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SLOVENSKA POSTA, a. s., aj v roku 2016 vyvi-
jala aktivity smerujuce k posilneniu postavenia spo-
lo¢nosti na trhu. Napriek poklesu zaujmu o klasické
postové sluzby sme sa snazili dynamicky prispoésobo-
vat meniacim sa poziadavkam zakaznikov a okrem
tradi¢nych postovych sluzieb prindsat aj Siroké port-
folio nepostovych a ostatnych doplnkovych sluzieb
tak, aby sme dosiahli pozitivne hospodarske vysledky.
Prisposobovanie sa zmenam na trhu a reflektovanie
poziadaviek klientov je prvoradym predpokladom
k tomu, aby sme pokracovali v nastavenom trende
byt ndrodnym operatorom, kvalitnym a modernym
poskytovatelom postovych i nepostovych sluzieb. Vel-
mi ma tesi, Zze nasu snahu pocituju i klienti — v roku
2016 sme dosiahli najvacsiu spokojnost zakaznikoy,
ktoru pravidelne meriame a vyhodnocujeme. Z hladis-
ka hospodarskych vysledkov je mimoriadne pozitivny
fakt, Ze Slovenska posta uzavrela rok 2016 so ziskom
pred zdanenim na trovni 3,833 mil. €. Spolo¢nost
dosiahla pozitivny hospodarsky vysledok stvrty
rok po sebe napriek celosvetovému poklesu listového
trhu, rychlemu rastu elektronickej komunikacie a po
niekolkych rokoch stratového hospodarenia. Tieto po-
zitivne vysledky povazujem za kltucové pre dlhodobu
udrzatelnost spolo¢nosti.

Najvacsi vplyv na hospodarenie spolo¢nosti v po-
rovnani s rokom 2015 mal narast vynosov, predovset-
kym z medzinarodnych postovych sluzieb (+3,7 mil. €)
a novych sluzieb ako mobilny operator 4ka (+3,7 mil.
€), E-KOLOK (+1,5 mil. €) a sluzieb $tatu poskytovanych
na postach — IOMO (+0,4 mil. €). Podnikatelsky plan
pre rok 2016 predpokladal zisk na trovni 0,9 mil. €
pred zdanenim, vysledok hospodérenia v porovnani
s planom je tak lepsi o takmer 3 mil. €. Celkové vynosy
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, a. s. carried out
activities aimed at solidifying its position in the market.
Despite a general decline in interest in conventional
postal services we made an effort to dynamically adapt
to our customers’ changing demands and to offer, in
addition to traditional postal services, a wide range
of non-postal and other supplementary services in
such a way as to achieve positive economic results.
Adapting to changes in the market and reflecting
the clients’ requirements are the essential conditions
for us to continue the existing trend of being an all-
national operator, a quality and contemporary provider
of postal and non-postal services. | am pleased to say
that our clients appreciate our efforts — in 2016 we
achieved our highest customer satisfaction, a value
we regularly measure and assess. From the viewpoint
of our economic results, it is exceptionally positive that
Slovenska posta, a. s. concluded 2016 with a profit
before tax of EUR 3.833 mil. The company achieved
a positive economic result for the fourth consecutive
year despite the worldwide decline in the letter market,
the fast growth of electronic communication, and
although preceded by several years of loss-making
operations. | consider these positive results to be crucial
for the long-term sustainability of the company.

The greatest influence upon the performance of the
company in comparison with 2015 was represented
by a growth in revenues, especially from international
postal services (+ EUR 3.7 mil.) and new services,
such as the 4ka mobile network operator (+ EUR 3.7
mil.), the E-REVENUE STAMP (+ EUR 1.5 mil.) and
government services provided at post offices — CISP
(+ EUR 0.4 mil.). Our business plan for 2016 predicted
a profit of EUR 0.9 mil. before tax; the company’s

dosiahli vyse 314 mil. € a naklady vyse 310 mil. €. Naj-
vy33i, az 58-% podiel na vynosoch mali vnutrostatne
a medzinadrodné postové sluzby, zvysnu cast vynosov
tvorili predovietkym finan¢né sluzby posty (17 %),
zmluvné zésielkové sluzby (6 %), ¢i platobny systém
E-KOLOK (3 %).

Rok 2016 sa celkovo niesol v znamenf skvalitrio-
vania a inovovania existujucich sluzieb pre zakazni-
kov. V rdmci novych produktov sme zviedli elektro-
nické oznamovanie zasielok (prostrednictvom SMS
spravy alebo e-mailu), ktoré vyuZziva uz viac ako 36
tisic klientov. Rovnako sme na zaklade ¢asto sa opa-
kujucich poziadaviek zakaznikov umoznili platbu
kartou akejkolvek banky za najpouzivanejsie
postové poukazy — Postové poukazy ekonomické
a Postové poukazy na Ucet, pricom platba kartou je
mozna vo vsetkych pobockach s POS terminalom.
V pripade dalSej novej elektronickej sluzby, ePodacie-
ho harka, sme zaviedli moznost vyuzit ho i na zasiel-
ky odosielané do zahranicia.

Velkou ambiciou Slovenskej posty je tiez posilnit
svoju poziciu na balikovom trhu. Z toho titulu sme
pripravovali spustenie novej sluzby, automatizova-
nych postovych terminalov, ktoré predstavuju rychly,
pohodiny a efektivny spésob doru¢ovania balikov v re-
Zime 24/7. Tzv. BalikoBOXy zvysia dostupnost sluzieb
Slovenskej posty aj v lokalitach, kde spolocnost nema
svoju pobocku.

Treba zd6éraznit, ze jednym z nasich hlavnych ak-
tiv st zamestnanci, ktorf pri pozitivnom hospodare-
ni Slovenskej posty participuju na zisku spolo¢nosti.
V mesiaci marec 2016 bola zamestnancom vypla-
tena mimoriadna odmena za pozitivny hospodarsky
vysledok za rok 2015 v celkovej vyske 1 088 tisic €
(v priemere 85 € na zamestnanca). V. novembri 2016
sme zamestnancom vyplatili mimoriadnu odme-
nu za ocakavany pozitivny hospodarsky vysledok za
rok 2016 v celkovej vyske 1 018 tisic €, ¢o v priemere
predstavuje 80 € na zamestnanca. Sme si vedomi, Ze
vykon zamestnancov ide ruka v ruke s ich celkovou
spokojnostou, preto im okrem finan¢ného ohodno-
tenia poskytujeme rézne formy benefitov. Ide predo-
vsetkym o prispevky na kultirne a Sportové podujatia,
prispevky pri dlhodobej praceneschopnosti, pri prvom
nastupe dietata do zakladnej skoly, pri mimoriadnych

CHAIRMAN'S STATEMENT

performance is thus better by almost EUR 3 mil. Total
revenues reached over EUR 314 mil. and expenses more
than EUR 310 mil. The highest share, up to 58 %, of the
revenues, was provided by domestic and international
postal services; the remaining part of the revenues was
especially represented by post office financial services
(17 %), contractual delivery services (6 %) and the
E-REVENUE STAMP payment system (3 %).

On the whole, 2016 was characterised by
an increase in the quality and innovation of the
existing customer services. As far as new products
are concerned, we introduced an electronic delivery
notification (through a text message or email), which is
already being used by over 36,000 clients. Similarly, as
a reaction to customers’ frequent requests we enabled
payment by cards issued by any bank for the most
frequently used postal money orders — the Economy
Postal Money Orders and the Postal Money Orders to
Account, with payment by card being possible at all
post offices possessing a POS terminal. For another new
electronic service, the e-Posting Sheet, we introduced
the option to also use it for items dispatched abroad.

One great ambition of Slovenska posta, a. s. is to
also strengthen its position in the parcel market. Conse-
quently, we have prepared the launch of a new service,
automated post terminals, which represent a fast, com-
fortable and efficient manner of parcel delivery in a 24/7
regime. The so-called ParcelBOXes will also increase the
availability of Slovenska posta services in the locations
where the company does not have its own offices.

| would like to emphasise that it is our employees
who are one of our major assets and they share the
profits of the company, now that the Slovenska posta
management has achieved positive results. In March
2016 an exceptional bonus was distributed among
employees for the good economic results of 2015,
a total amount of EUR 1,088,000 (on average EUR 85 per
employee). In November 2016 we paid an extraordinary
bonus to employees for the expected positive economic
result for 2016, a total amount of EUR 1,018,000, which
represents an average of EUR 80 per employee. We are
aware that the performance of our employees goes
hand in hand with their overall satisfaction, which is why
besides financial remuneration we also provide them
with various types of benefits. These are contributions
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rodinnych udalostiach ako aj rézne vyhody v oblasti
vzdeldvania. Zamestnancom tiez pontkame moznos-
ti rekreacie v zariadeniach Slovenskej posty a rézne
dalsie benefity, napriklad vo forme atraktivnych za-
mestnaneckych zliav.

Verim, Ze pozitivny trend vyvoja Slovenskej posty
bude pokracovat i nadalej. Nasim cielom do nadcha-
dzajuceho obdobia je rozsirovanie sluzieb, elektroniza-
cia, automatizacia a modernizécia vietkych technolégii
tak, aby sme opatovne dosahovali pozitivne hospodar-
ske vysledky.

Ing. Rébert Galik, MBA
predseda predstavenstva
a generalny riaditel
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for cultural and sports events, contributions during
long-term sick leave, upon their child’s entry into the
primary school, during exceptional family circumstances
as well as various benefits in the area of education. Our
employees also have the opportunity to spend their
holidays in the holiday establishments of Slovenska
posta and various other benefits, for example in the
form of attractive employee discounts.

| believe that the positive trend in the development
of Slovenska posta will continue. Our objective over the
next period is to expand services, computerisation, au-
tomation and modernisation of all technologies in such
away as to continue to achieve positive economic results.

Ing. Rébert Galik, MBA
Chairman of the Board of Directors
and Chief Executive Officer
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Profil a organizacna
struktura spolocnosti

ZAKLADNA CHARAKTERISTIKA
Nazov a sidlo spolo¢nosti:
Slovenska posta, a. s. (dalej len ,,SP")
Partizanska cesta 9
975 99 Banska Bystrica
Slovenska republika
Pravna forma: akciova spolo¢nost
Akcionar spoloc¢nosti: Slovenska republika,
zastUpena Ministerstvom dopravy a vystavby
Slovenskej republiky
Vznik: 1. oktobra 2004
1€0: 36 631 124
IC DPH: SK2021879959
Spolo¢nost zapisana v obchodnom registri
Okresného sudu v Banskej Bystrici, oddiel Sa, vlozka
¢. 803/S.

Pravny predchodca, Slovenska posta, $. p., vznikol
1. janudra 1993. Transformaécia Slovenskej posty, $. p.,
na akciovu spolo¢nost so 100-percentnou Ucastou
statu 1. oktébra 2004 umoznila transformaciu posty
na ekonomicky samostatny a konkurencieschopny hos-
podarsky subjekt. SP hospodari od svojho vzniku samo-
statne. Sidlom SP je v stlade so zakonom ¢&. 349/2004
Z. z. o transformdacii Slovenskej posty, Statny podnik,
Banska Bystrica.

Corporate profile and
organisational chart

BASIC CHARACTERISTICS
Name and Registered Office:
Slovenska posta, a. s. (hereinafter as ,,SP")
Partizanska cesta 9
975 99 Banska Bystrica
Slovak Republic
Legal form: joint-stock company
Company Shareholder: The Slovak Republic,
represented by the Ministry of Transport and
Construction of the Slovak Republic
Incorporation: October 1, 2004
Company Registration Number: 36 631 124
VAT Identification Number: SK2021879959
The company is incorporated in the Commercial
Register of the District Court of Banska Bystrica,
Section Sa, File No. 803/S.

The legal predecessor of SP, Slovenska posta,
a state-owned enterprise, was incorporated on
January 1, 1993. The transformation of Slovenska
posta from a state-owned enterprise into a joint-stock
company fully controlled by the State on October 1,
2004, paved the way for the company to become
an economically independent and competitive
entity. SP has been independently managed since its
incorporation. Pursuant to Act No. 349/2004 Coll. on
the Transformation of Slovenska posta, state-owned
enterprise, the registered office of SP is located in
Banska Bystrica.

PREDMET CINNOSTI
1. poskytovanie univerzalnej sluzby v rozsahu vy-
medzenom postovou licenciou na zaklade osobitného
predpisu,
2. vykon postovej prevadzky na Uzemi Slovenske;
republiky v rozsahu:
e podanie, preprava a dodanie listovych, balikovych
a penaznych zasielok vratane elektronickej posty,

e zrychlend a kuriérna doprava zésielok (vratane
dokumentov) so zaru¢enym ¢asom dodania vra-
tane medzinarodného styku,

e podanie, preprava a dodanie zasielok vratane

penaznych sluzieb v medzinarodnom styku,

3. vystavba, prevadzka a rozvoj jednotnej siete posty
na Uzemi Slovenskej republiky a ¢asti pre tuzemské
a zahrani¢né zariadenia podmieriujlce alebo stvisiace
s prevadzkou siete posty,

4. vyvoj, vyroba, montéz, predaj, dovoz a vyvoz
technickych a prevadzkovych prostriedkov posty,

5. vydavanie odbornej literatury, prevadzkovych
predpisov, pomadcok a tlaciv, propagacnych a informac-
nych materialov v oblasti svojej ¢innosti,

6. archivacia postovych cenin a tlaciv, a s tym su-
visiace prace vratane vyroby prilezitostnych postovych
peciatok,

7. agenda postovych peciatok, zriadovanie prile-
Zitostnych priehradiek, vratane strojovej propagacie,

8. cinnost postového muzea,

9. obstaravatelské cinnosti pre treti subjekt s vyu-
Zitim postovych sieti (napr. sluzby pre banky, stavkové
kancelarie, inkaso stalych platieb, turistické a dopravné
kancelarie, inkaso platieb pre objednévkovy zasiela-
telsky obchod, sustredovanie objedndavok, sluzby pre
Statnu spravu a miestnu samospravu, vyplaty dochod-
kov a pod.),

10. vykon postovej ohlasovne a Ulozne,

11. tuzemska a zahrani¢na obchodné ¢innost s pos-
tovymi ceninami a filatelistickym tovarom,

12. projektova a konstruk¢na cinnost,

13. automatizované spracovanie dat,

14. poskytovanie softvéru,

15. hospodarenie s nehnutelnostami vratane spravy
sluzobnych bytov,

16. prendjom nebytovych priestorov a parkovacich
ploch,

17. prenajom hnutelnych veci,

18. prenajom motorovych vozidiel,

CORPORATE PROFILE AND ORGANISATIONAL CHART

SUBJECT OF BUSINESS

1. Provision of a universal service within the scope
laid out in the Postal Licence pursuant to special
legislation;

2. Provision of a postal service in the territory of the
Slovak Republic within the following scope:

e — collection, transport and delivery of letters,
parcels and money orders, including electronic
mail;

e — express and courier transportation of postal
items (including documents), with a guaranteed
time of delivery including international service;

e — collection, transport and delivery of postal items
including monetary services in international
relations;

3. The set-up, operation and development of a
uniform network of postal services in the territory of the
Slovak Republic and sections for domestic and foreign
facilities conditioning or associated with the operation
of the postal network,

4. Development, production, installation, sale,
import and export of technical and operating postal
resources;

5. Publication of specialized literature, operational
regulations, printed aids, forms, promotional and
information materials related to the company’s
business;

6. Archiving of postage stamps and forms
and related work, including the production of
commemorative postmarks;

7. Postmark agenda, the establishment of temporary
post offices, including franking machine advertisement;

8. Postal Museum activities;

9. Acquisition activities for third parties making
use of postal networks (e.g. services for banks, betting
shops, collection of standing payments, tourist and
transport offices, collection of payments for mail order
shops, pooling orders, services for the state and local
administration, pension payouts, etc.);

10. Postal reporting and storage activities;

11. Domestic and foreign trading of postal stamps
and philatelic merchandise;

12. Design and construction activity;

13. Automated data processing;

14. Provision of software;

15. Management of properties including
management of staff housing;
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19. Udrzba, oprava a umyvanie motorovych vozidiel,

20. cestna nakladna doprava,

21. nepravidelna autobusova doprava,

22. expedicna cinnost,

23. poskytovanie sluzieb v oblasti ryteckych prac,

24. vyroba, montdaz a predaj peciatok,

25. colny deklarant,

26. zmenarne,

27. prevadzka vzdeldvacich zariadeni, informacna
sluzba a poradenska cinnost v poste,

28. ubytovacie sluzby v rozsahu volnej Zivnosti,

29. pohostinska ¢innost,

30. nakup a predaj tovarov v rozsahu volnej Zivnosti,

31. kupa tovaru za Ucelom jeho predaja inym pre-
vadzkovatelom zivnosti v rozsahu volnej zivnosti,

32. sprostredkovanie obchodu,

33. sprostredkovanie sluZieb,

34. sprostredkovanie opravy elektrospotrebicov,

35. kopirovacie sluzby,

36. oprava, servis a predaj servisnych schranok,

37. vyroba tepla, rozvod elektriny, rozvod tepla,

38. prevadzkovanie vlastnej ochrany,

39. prevadzkovanie lyziarskeho vleku,

40. prevadzkovanie zariadeni sliZiacich na regene-
raciu a rekondiciu,

41. organizovanie vystav, skoleni, kurzov, seminarov
a konferencii,

42. reklamnd, propagacna a inzertna c¢innost,

43. ubytovacie sluzby v ubytovacich zariadeniach
s prevadzkovanim pohostinskej ¢innosti v tychto za-
riadeniach,

44. poskytovanie univerzalnej postovej sluzby v roz-
sahu vymedzenom postovou licenciou na zéklade oso-
bitného predpisu,

45. poskytovanie postovych sluzieb,

46. zasielatelstvo,

47. vykonavanie medzinarodnej nepravidelnej au-
tobusovej dopravy,

48. vykonavanie medzinarodnej nakladnej cestnej
dopravy,

49. prevadzkovanie garazi a odstavnych pléch slu-
Ziacich na umiestnenie najmenej piatich vozidiel pat-
riacich inym osobam nez majitelovi alebo najomcovi
nehnutelnosti,

50. zésielkovy obchod,

51. ekonomické a organizacné poradenstvo,

52. skladovanie a prekladka tovarov,

53. balenie a kompletizacia tovaru,

16. Lease of non-residential premises and parking
areas;

17. Rental of movable assets;

18. Rental of vehicles;

19. Maintenance, repair and cleaning of vehicles;

20. Road freight transport;

21. Unscheduled bus transport;

22. Shipping services;

23. Provision of engraving services;

24. Production, assembly and sale of postmarks;

25. Customs broker;

26. Foreign currency exchanges;

27. Operation of education facilities, information
and consultancy service at a post office;

28. Provision of accommodation within the scope
of free trade

29. Hospitality services;

30. Purchase and sale of goods within the scope
of free trade;

31. Purchase of goods for resale to other sole
traders within the scope of free trade;

32. Mediation of business;

33. Mediation of services;

34. Mediation of electric and electronic appliance
repairs;

35. Coping services;

36. Repairs, service and sale of mailboxes;

37. Production of heat, transmission of electricity
and heat;

38. Operation of own security service;

39. Operation of a ski lift;

40. Operation of facilities for recovery and
occupational therapy;

41. Organisation of exhibitions, training, courses,
seminars and conferences;

42. Advertising and promotions;

43. Accommodation in accommodations facilities
and operation of hospitality services in such facilities;

44. Provision of a universal postal service within
the scope laid out in the Postal Licence pursuant to
special legislation;

45. Provision of postal services;

46. Delivery services;

47. International unscheduled bus transport service;

48. International freight transport service;

49. Operation of garages and other parking areas
for at least five vehicles belonging to persons other
than the owner or tenant of the property;

54. prevadzkovanie neverejného skladu,

55. poskytovanie zaruk na zabezpecenie colného
dihu,

56. fotografické sluzby,

57. poskytovanie sluzieb prostrednictvom internetu
v rozsahu volnej Zivnosti,

58. poskytovanie sluzieb prostrednictvom vypoc-
tovej techniky,

59. prenajom reklamnych ploch,

60. vydavanie periodickych a neperiodickych pub-
likacii,

61. spracovanie Udajov,

62. nakladanie s vysledkami tvorivej ¢innosti so su-
hlasom autora, spracovanie, vyroba a Uprava fotografii,

63. sprava registratury,

64. pouzivanie rezimu s hospodarskym dopadom —
colné uskladrovanie a prevadzkovanie colného skladu,

65. vykon cinnosti distributora kolkovych znamok
podla osobitného predpisu,

66. finan¢né sprostredkovanie v sektore poistenia
a zaistenia — podriadeny financny agent,

67. financ¢né sprostredkovanie v sektore prijimania
vkladov — viazany finan¢ny agent,

68. financné sprostredkovanie v sektore poskyto-
vania Uverov — viazany finan¢ny agent,

69. poskytovanie platobnych sluzieb — agent pla-
tobnych sluzieb,

70. prevadzkovanie integrovaného obsluzného
miesta,

71. vykon cinnosti prevadzkovatela systému cen-
tralnej evidencie poplatkov podla zédkona ¢. 145/1995
Z. z o spravnych poplatkoch v zneni neskorsich pred-
pisov a zakona ¢. 71/1992 Zb. o sudnych poplatkoch
a poplatku za vypis z registra trestov v znenfi neskorsich
predpisov.

Spolo¢nost nema organiza¢nu zlozku v zahranici.

CORPORATE PROFILE AND ORGANISATIONAL CHART

50. Mail order shop;

51. Economic and organisational consulting;

52. Storage and transshipment;

53. Package and pooling merchandise;

54. Operation of a non-public warehouse;

55. Provision of warranties to secure a customs
debt;

56. Photography services;

57. Provision of services over the internet within
the scope of free trade;

58. Provision of services through computer
technology;

59. Lease of advertising space;

60. Publication of periodicals and non-periodicals;

61. Data processing;

62. Manipulation with creative products with the
author’s consent: processing, producing and altering
photographs;

63. Register management;

64. Application of a system with economic impact
— customs warehousing and operation of a customs
warehouse;

65. Distribution of revenue stamps pursuant to
specific legislation;

66. Financial brokerage in the insurance and
reinsurance sector — subordinate financial agent;

67. Financial brokerage in the deposit acceptance
sector — tied financial agent;

68. Financial brokerage in the credit provision sector
tied financial agent;

69. Provision of payment services — payment
services agent;

70. Operating an integrated service point;

71. Operation of central fees register system
pursuant to Act No 145/1995 on Administrative Fees,
as amended, and Act No 71/1992 on Judicial Fees and
Fees for Criminal Register Extracts, as amended.

The company has no organizational unit abroad.
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DOLEZITE POJMY

Postové sluzby — su sluzby poskytované na Ucely
dodania postovej zasielky, a to vybranie a distribucia
postovej zasielky.

Postova zasielka — je ozndmenie v pisomnej forme
alebo ind vec, ktord ma byt dodana adresatovi a ktora
je oznacena adresou adresata. Konecnu podobu Upravy
postove] zasielky, v ktorej ju postovy podnik vybera
a distribuuje, urci postovy podnik v postovych podmien-
kach. Postovéa zasielka je a) listova zésielka, ktorou je
najma koreSpondencia, reklamna adresovana zasielka
a slepecka zasielka, b) balik, c) periodicka zasielka alebo
d) postovy poukaz.

Univerzalna postova sluzba — je ponuka posto-
vych sluzieb, ktora sltzi na zabezpecenie minimalneho
uspokojenia potrieb vietkych uzivatelov postovych
sluzieb na Uzemi Slovenskej republiky tak, aby bola
zabezpecena dostupnost pristupovych miest verejnej
postovej siete a kontaktnych miest verejnej postovej
siete za rovnakych podmienok, v ustanovenej kvali-
te, za primeranu cenu, kazdy pracovny deri najmenej
s jednym vybranim a dodanim denne. Poskytovatelom
univerzalnej sluzby je jeden alebo viac postovych podni-
kov, ktory je povinny poskytovat univerzalnu sluzbu na
zaklade postovej licencie a za podmienok a spésobom
podla zédkona o postovych sluzbach v platnom zneni.
Univerzalna sluzba zahrfna: a) vybranie a distribuciu
postovych zasielok s hmotnostou do 2 kg vratane,
b) vybranie a distribuciu slepeckych zasielok, c) vybranie
a distribuciu balikov s hmotnostou do 10 kg vratane,
d) distribuciu balikov s hmotnostou do 20 kg vratane,
ak boli vybrané v cudzine zahrani¢nym poskytovatelom
univerzalnej sluzby, e) vybranie a distriblciu dopo-
ru¢enych zasielok a poistenych zasielok, f) vybranie
a distribuciu Uradnych zésielok, g) sluzby spojené so
zapisanymi postovymi zasielkami najviac v rozsahu
doplnkovych sluzieb podla pravidiel pre medzinarodny
postovy styk a h) vratenie najdenej postovej zasielky
odosielatelovi. Univerzalna sluzba sa poskytuje vo vnut-
rostatnom postovom styku, ako aj v medzinarodnom
postovom styku, pricom v medzindrodnom postovom
styku sa poskytuje podla pravidiel platnych pre medzi-
narodny postovy styk.

IMPORTANT DEFINITIONS

Postal services — services provided for the purpose
of the delivery of postal items, namely the collection
and distribution of postal items.

Postal item — a written announcement or other
item to be delivered to an addressee which is marked
with the addressee’s address. The final form of
treatment of a collected and distributed postal item
is determined by the postal operator and the postal
requirements. A postal item is a) a letter, in particular,
correspondence, direct mail, and literature for the
blind, b) a parcel, ¢) postal items with periodicals or
d) a postal money order.

Universal postal service — an offer of postal
services which ensures the minimal satisfaction of needs
of all postal service users in the Slovak Republic, thus
the accessibility of public postal network access points
and public postal network contact points is ensured
under the same conditions, in determined quality, at
an affordable price, and with at least one collection and
delivery each business day. The provider of the universal
service is a postal operator (or more postal operators),
obliged to provide the universal service on the basis of
a postal license and under conditions and in a manner
pursuant to the Act on Postal Services, as amended.
The universal service includes: a) the collection and
distribution of postal items weighing up to 2 kg,
including, b) the collection and distribution of literature
for the blind, c) the collection and distribution of parcels
weighing up to 10 kg, including, d) the distribution of
parcels weighing up to 20 kg, including, if collected
abroad by a foreign universal service provider, e) the
collection and distribution of registered and insured
items, f) the collection and distribution of official items,
g) services connected with registered postal items no
more than in the extent of extra services according to
the rules for international postal service, and h) the
return of found postal items to senders. The universal
service is provided in domestic postal services as well as
in international postal services, whereas in international
postal services it is provided according to the rules
applicable to international postal services.

Urad pre regulaciu elektronickych komunikacii
a postovych sluzieb (dalej len ,regulacny urad”) je
organom statnej spravy s celoslovenskou pésobnostou v
oblasti elektronickych komunikacii a postovych sluzieb.
Regula¢ny Urad vykonava a) Statnu regulaciu postovych
sluzieb a postového platobného styku, b) statny dohlad
nad poskytovanim postovych sluzieb a postového pla-
tobného styku, c) spolupracu s regulac¢nymi organmi
inych statov v oblasti postovych sluzieb, d) funkciu
notifikatného organu v oblasti statnej regulacie voci
organom Eurdpskej Unie a vodi prislusnym organom
¢lenskych statov Eurépskej Unie a ¢lenskym Statom
Eurépskeho zdruzenia volného obchodu, e) Statistické
zistovanie v oblasti postovych sluzieb a f) dalsie ¢innosti
podla zdkona o postovych sluzbach v platnom zneni.

Postova licencia — je rozhodnutie vydané regu-
la¢nym Uradom, ktorym sa: a) udeluje pravo alebo
uklada povinnost poskytovat univerzalnu sluzbu, b) ur-
¢uju podmienky a rozsah poskytovania univerzalne;
sluzby a ¢) mdze uloZit povinnost vykonavat postovy
platobny styk.

Poziadavky na kvalitu univerzalnej sluzby —
urcuje regula¢ny drad, najma ak ide o pravidelnost,
spolahlivost a dostupnost poskytovania univerzalnej
sluzby a lehoty na dodanie postovych zasielok v ramci
univerzalnej sluzby. Poziadavky na kvalitu a kazdu ich
zmenu uverejiiuje regula¢ny Urad vo vestniku a na
svojom webovom sidle.

Kompenzaény fond je osobitny Gcet v Statnej
pokladnici, ktory zriadil a spravuje regula¢ny urad,
prostrednictvom ktorého sa vykonava financovanie
univerzalnej sluzby. Ak z poskytovania univerzalnej
sluzby v kalendarnom roku vzniknu poskytovatelovi uni-
verzalnej sluzby cisté naklady univerzalnej sluzby, ktoré
predstavuju pre poskytovatela univerzélnej sluzby nepri-
meranu finan¢nu zataz, ma poskytovatel univerzalnej
sluzby narok na ich ndhradu z kompenzac¢ného fondu.
Neprimeranost finan¢nej zataze posudzuje regulacny
urad v konani o urceni predbeznych cistych nakladov
univerzalnej sluzby a ¢istych nakladov univerzalnej
sluzby a za neprimeranu finan¢nu zataz sa povazuje
stav, ked' ¢isté naklady univerzalnej sluzby dosahuju
taku sumu, Ze nie je vzhladom na hospodarsku situa-
ciu poskytovatela univerzalnej sluzby mozné od neho
spravodlivo pozadovat, aby ich znd3al. Regulacny trad

CORPORATE PROFILE AND ORGANISATIONAL CHART

The Regulatory Authority for Electronic
Communications and Postal Services — (hereinafter
as the ,,Regulatory Authority”) is a state administration
authority with nationwide coverage in the sphere of
electronic communications and postal services. The
Regulatory Authority performs a) the state regulation
of postal services and postal payments, b) state
supervision of the provision of postal services and
postal payments, c) cooperation with the regulatory
authorities of other states in the field of postal services,
d) the function of notifying authorities in the field of
state regulation towards authorities of the European
Union and respective authorities of European Union
member states and European Free Trade Association
members, e) statistical findings for the postal service
area, and f) other activities pursuant to Act No.
324/2011 Coll., on Postal Services and on amendments
and supplements to certain acts.

Postal licence — a decision issued by the Regulatory
Authority by which: a) a right is granted or an obligation
is laid to provide universal service, b) the conditions and
scope of provision of universal service are established,
and ¢) an obligation to perform postal payment service
can be set.

Universal service quality requirements —
established by the Regulatory Authority, mainly with
regard to regularity, reliability, and the availability of
universal service provision and postal item delivery time
within the universal service. The Regulatory Authority
publishes the quality requirements and all changes in
the bulletin and on its website.

Compensation Fund — a special account in
the State Treasury opened and administered by the
Regulatory Authority. Its purpose is universal service
funding. If the universal service provider incurs net costs
by providing a universal service during a calendar year,
and these costs pose an inadequate financial burden
to the universal service provider, the universal service
provider is entitled to reimbursement of these costs
from the Compensation Fund. The state of financial
burden is assessed by the Regulatory Authority acting
in the proceedings of determination of preliminary
universal service net costs and universal service net
costs. An inadequate financial burden is considered
to occur if the universal service net costs rise to an
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sUcasne so zverejnenim predbeznych cistych nakladov
univerzalnej sluzby urci rozhodnutim povinnost platit
prispevok do kompenza¢ného fondu kazdému pos-
tovému podniku, ktory v tomto kalendédrnom roku
poskytoval zamenitelné postové sluzby.

Cisté naklady univerzalnej sluzby st vietky na-
klady, ktoré sa vztahuju alebo su potrebné na posky-
tovanie univerzalnej sluzby. Vypocitaju sa ako rozdiel
medzi Cistymi nakladmi poskytovatela univerzalne;
sluzby a cistymi nakladmi toho istého poskytovatela
univerzalnej sluzby, ak by univerzalnu sluzbu neposky-
toval. Pri urceni ¢istych nakladov univerzalnej sluzby sa
berie do Uvahy aj nakladova efektivnost poskytovania
univerzalnej sluzby a vynosy a trhova vyhoda, ktoré
by poskytovatel univerzalnej sluzby neziskal, ak by
univerzalnu sluzbu neposkytoval.

HLAVNE CIELE SP
V roku 2016 sa SP zamerala na:

Rozsirit aktivity v oblasti eGovernmentu realizaciou
inovacii na zlepsenie poskytovanych sluzieb (centrali-
zacia pre platenie, evidenciu a zUctovanie spravnych,
sudnych a inych poplatkov) na obsluznych miestach
SP (IOM) a prehlbit dosiahnutu Groveri spolupréce pri
moznej Uhrade stdnych a spravnych poplatkov vyuzitim
aplikacie ,Virtualny kiosk” — Uhrad cez internetovy
portal.

Aktivity zrealizované v roku 2016 smerovali predo-
vsetkym k zvyseniu dostupnosti a komfortnosti nakupu
eKolkov pre klientov.

Pokracovat v modernizacii technologickych podmie-
nok SP a vo zvySovani Urovne ochrany oséb a majetku,
okrem iného dobudovanim nového HSS v Ziline a za-
bezpecenim monitoringu motorovych vozidiel a doru-
Covatelov. V rdmci pInenia ciela bol zabezpeceny presun
OU Kosice z priestorov prevadzkového strediska doprav-
nych a technickych ¢innosti (PS DTC) na HSS Kosice.
SP vybavila vybrané motorové vozidla monitorovacimi
zariadeniami. Zaroven prebehla implementacia modulu
systému riadenia logistickej siete v rdmci optimalizacie
postovych prepravnych sieti.

Realizovat projekty vytypované pre rok 2016 v su-
lade s prijatym Programom zmien a rozvojové aktivity
spolo¢nosti zadefinované v Podnikatelskom plédne SP
na rok 2016.

amount that is impossible to be rightfully required
from the provider of the universal service to bear due
to its economic situation. Along with the release of the
universal service preliminary net costs, the Regulatory
Authority determines by decision the duty to pay
a contribution to the Compensation Fund to each
postal operator providing interchangeable postal
services during the calendar year.

Universal service net costs — comprehend all
expenditures related to or necessary for universal
service provision. They are calculated as the difference
between the net universal service provider costs and
the net costs of the same universal service provider, as
if it had not provided the universal service. The cost
effectiveness of the universal service provision, revenues
and marketing advantage that the universal service
provider would not have obtained if it had not provided
a universal service are also taken into account when
determining universal service net costs.

MAIN OBJECTIVES OF SP
In 2016, SP focused on:

Expansion of its activities in the area of
e-Government through innovations aimed at
improving the services provided (centralisation
of the payment, registration and accounting for
administrative, court and other fees) at SP service points
(ISP) and consolidation of the level of cooperation
achieved regarding the potential payment of court
and administrative fees through the , Virtual Kiosk”
application — payments via an internet portal.

The activities executed in 2016 were particularly
directed towards an increase in the availability and
clients’ comfort during the purchase of e-Revenu
Stamps.

Continuing the modernisation of the SP technology
and the increase in the level of protection of persons
and property, including, among others, the completion
of the construction of a new Main Processing Centre
in Zilina and ensuring the monitoring of motor vehicles
and postmen. To fulfil this goal the transfer of DO
Kosice from the premises of the Operation Centre
of Traffic and Technical Activities (OP TTA) to the
Main Processing Centre KoSice was organised. SP has
provided the selected motor vehicles with monitoring

V rdmci projektu ,, APS” boli v roku 2016 zrekon-
Struované posty Samorin 3, Partner Chorvatsky Grob,
Lomnicka, Hurbanovo a Modra.

V rémci projektu ,, Modernizacia vzdelavania” boli
zriadené nové virtualne ucebne v lokalitach:

Belusské Slatiny, Nitra, Trnava, Zilina.

Dalej bolo dovybavenych 23 $koliacich miestnosti
a doslo k upgrade-u systému virtualnych ucebni, ktory
bol rozsireny o 20 portov.

POSTAVENIE SP NA TRHU

Postavenie SP a rozsah poskytovanych postovych
sluzieb vychadza zo zakona ¢. 324/2011 Z. z. o pos-
tovych sluzbach a o zmene a doplneni niektorych za-
konov v zneni neskorsich predpisov (dalej len ,zakon
0 postovych sluzbach”).

SP na trhu postovych sluzieb vystupuje aj nadalej
ako jediny poskytovatel univerzalnej sluzby. Ako drzitel
postovej licencie je SP povinna garantovat prijimanie
a dorucovanie listov, balikov a postovych poukazov
minimalne kazdy pracovny deri na celom Gzemi krajiny
za rovnakych podmienok pre vsetkych, za ¢o dostdva
v stlade so zdkonom o postovych sluzbach financné
prispevky z kompenzac¢ného fondu.

V oblasti listovych zasielok vo vnutrostatnom a me-
dzinarodnom styku si SP v roku 2016 udrzala do-
minantny podiel na trhu, predovsetkym aktivnym
zastabilizovanim TOP klientely s podajom vo verejne;
postovej sieti SP, a to aj napriek poklesu listovych za-
sielok v roku 2016 oproti predchadzajucemu roku.
V balikovom a expresnom portfoéliu vo vnutrostatnom
a medzindrodnom styku sa darf zachytavat trend rastu
trhu a SP potvrdzuje svoje postavenie vyznamného
hrac¢a na tomto trhu. Na medziro¢nej Urovni SP zazna-
menala rast balikovych a expresnych zasielok.

CORPORATE PROFILE AND ORGANISATIONAL CHART

devices. At the same time we implemented a module in
the management system of the logistics network as part
of the optimisation of the postal transport networks.

Execution of projects selected for 2016 in line
with the approved Programme of Changes and the
company’s development activities defined in the SP
2016 Business Plan.

Within the “APS” project in 2016 the post offices:
Samorin 3, Lomni¢ka, Hurbanovo, Modra and Partner
in Chorvatsky Grob, were reconstructed.

Within the ,,Modernisation of Education” project
new virtual classrooms were created in the following
localities:

Beludské Slatiny, Nitra, Trnava, Zilina.

Further, the equipment for 23 lecturing rooms was
completed and there was an upgrade of the virtual
classrooms system, to which 20 ports were added.

POSITION OF SP ON THE MARKET

The position of SP and the scope of its provided
postal services proceeds from Act No. 324/2011
Coll., on Postal Services and on amendments and
supplements to certain acts (hereinafter as the “Act
on Postal Services”).

SP is still the sole universal service provider on the
postal service market in Slovakia. As a postal licence
holder, SP is obliged to guarantee the receipt and
delivery of letters, parcels, and postal money orders at
least every working day across Slovakia, under equal
conditions for all. To do this, SP receives financial
contributions from a Compensation Fund pursuant to
the Act on Postal Services.

Within the letter consignment services for domestic
postal services, as well as for international postal
services, SP maintained its dominant market share
in 2016, predominantly via the active stabilisation of
TOP clients shipping using the SP network, despite
a decrease in letter consignments in 2016 compared
to the previous year. Within the parcel and express
portfolio for domestic postal services, as well as for
international postal services, SP has been successfully
following the trend for market growth and confirms
its position as a significant market player. On a year-
to-year basis, SP recorded an increase in parcel and
express items delivery.
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PRIESKUM SPOKOJNOSTI ZAKAZNIKOV
ZA ROK 2016

Podla nezavislého prieskumu spokojnosti za-
kaznikov vykonaného Zilinskou univerzitou v Ziline
dosiahla SP v 2016 spokojnost na Urovni 78,6 % s pos-
kytovanim univerzalnej sluzby, ¢o znamena narast
oproti 2015 0 2,1 % spokojnosti.

Uroveri spokojnosti zékaznikov bola vyhodnotena
prostrednictvom 1250 oslovenych respondentov.

Celkova spokojnost zékaznikov s poskytovanim uni-
verzalnej sluzby potvrdila rastuci trend za posledné roky
a v roku 2016 tak dosiahla historické maximum.

Vyvoj celkovej spokojnosti
Customer satisfaction

80 %
75 %
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SP CUSTOMER SATISFACTION SURVEY FOR
2016

According to an independent customer
satisfaction survey prepared by University of Zilina
in Zilina in 2016, SP achieved a satisfaction index of
78.6 points through the universal service provision,
which means that the level increased by 2.1 points
compared to 2015.

Customer satisfaction level was evaluated out of
1,250 interviewed people.

The overall customer satisfaction with the provision
of the universal service continued the growing trend of
recent years and reached a historical maximum in 2016.

78,6 %

76,0 % 76,5 %
733 % 741 %

70,7 % UL

2003 2004 2005 2006 2007 2008 2009

Zakaznici v rdmci prieskumu vyjadrili najvyssiu spo-
kojnost s Ustretovym pristupom zamestnancov SP, ktori
sU v priamom styku so zdkaznikom — tak dorucovatelia,
ako aj zamestnanci na pobockach. Aj tento rok bolo
zaznamenané vysoké percento spokojnosti s ich pra-
cou, ktoré stéle rastie. Medziro¢ne vzrastla spokojnost
s kvalitou kuriérskej sluzby a zlepsenie nastalo aj pri
hodnoteni navstevy pobocky. Vysoku Uroveri spokoj-
nosti a zlepSenie dosiahli aj atriblty ako spokojnost
s rychlostou dodavania zésielok a jednoduchost pou-
Zivania produktov.

2010 2011 2012 2013 2014 2015 2016

The customers interviewed expressed the highest
satisfaction with the friendly attitude of the SP
employees who are in direct contact with the customers

— postmen as well as post office workers. This year, too,
satisfaction with their work reached a high percentage,
and is growing incessantly. In comparison with the
previous year satisfaction with the quality of the courier
service grew and an improvement was also observed
in the evaluation of post office visits. A high level of
satisfaction and improvement was also recorded for
attributes such as satisfaction with the speed of delivery
and simplicity of product utilisation.

KVALITA
PInenie leh6t prepravy postovych zasielok

Dodanie zasielok adresatom v stanovenych ¢asoch
prepravy patri do suboru charakteristik, ktoré tvoria
Uroven hodnoty produktu vnimanu pouzivatelmi pos-
tovych sluzieb.

V tejto stvislosti zadal Urad pre reguléciu elektro-
nickych komunikacii a postovych sluzieb SP povinnost
splnit normy kvality stanovené na rok 2016 na 93 %.
PInenie noriem kvality bolo vyhodnotené prostred-
nictvom merani kontrolnych zasielok, zrealizovanych
nezavislymi subjektmi, v nadvaznosti na poziadavku
vyplyvajicu zo smernice Eurépskeho parlamentu a Rady
Eurépskej Unie ¢. 97/67/EC.

Vysledky merani preukdzali spinenie noriem kvality
vybranych postovych produktov na Urovni prezentova-
nej v nizsie uvedenej tabulke.

Vysledky merani
Results of Measurements

CORPORATE PROFILE AND ORGANISATIONAL CHART

QUALITY
Meeting the Transit Time Limits of Postal Items

The delivery of consignments to consignees in
specified transit time limits is among the characteristics
that have created the level of product value perceived
by postal service users.

In this regard, the Regulatory Authority for
Electronic Communications and Postal Services
imposed an obligation on SP to fulfil quality standards
for 2016 at a level of 93%. The fulfilment of our quality
standards was evaluated based on controlled delivery
measurements, performed by independent entities, as
required by the Directive of the European Parliament
and Council No 97/67/EC.

The results of these measurements indicated that
SP fulfilled the quality standards for selected postal
products at the level shown below.

Druh postovel zasielk Lehota prepravy Norma kvality na rok 2016 Dosiahnuty vysledok
Postalpitem cajnte or y Transit time line Quality standard for 2016 Result achieved
e (D+n) (%) (%)
Listy 1. triedy 95,51
1nd Class letters D+1 %3 95.51
Baliky na adresu 96,62
Parcel to Address i eE 96.62
Postové poukazy na adresu 2. triedy D42 93 95,20
2nd Class Postal Money Orders to Address 95.20
(D +n) pocet dni od podania postovej zasielky do dodania
Number of days from the posting of an item to its delivery
D defi podania zasielky
The day of posting of an item
n pocet dni nasledujtcich po dni podania zasielky
Number of days after the posting of an item
00
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SYSTEM MANAZERSTVA KVALITY

V roku 2016 SP Uspesne obhajila certifikat kvality
ISO 9001:2008 v ramci vykonaného kontrolného au-
ditu. Ten bol zrealizovany v nasej spolo¢nosti v obdobi
6.—7.7.2016 certifika¢nou spolo¢nostou QSCert, spol.
ST. 0.

SP ma systém manazérstva kvality certifikovany od
roku 2008. Predmetom systému manazérstva kvality
je poskytovanie vybranych sluzieb vnutrostatneho aj
medzinarodného styku.

Certifikat potvrdzuje zavedenie a zlep3ovanie systé-
mu manazérstva kvality a je déveryhodnym ddkazom
pre zakaznika, Zze SP sa o kvalitu zaujima a zaobe-
ra sa nou. Certifikat zavazuje spolo¢nost k trvalému
zlep3ovaniu, s ¢im suvisi aj neustale skvalitriovanie
a zefektiviovanie sluzieb s cielom zvySovania spokoj-
nosti zakaznikov SP.

Dodrziavanie poziadaviek noriem 1SO 9001:2008
preveruje raz ro¢ne externa certifika¢na spolo¢nost.

BEZPECNOST INFORMACII

SP je od roku 2015 drzitelom certifikatu potvrdzuju-
ceho zavedenie systému manazérstva informacnej bez-
pecnosti podla normy ISO/IEC 27001:2013 a v roku
2016 ho uspesne obhajila v ramci vykonaného
kontrolného auditu. Kontrolny audit bol zreali-
zovany certifika¢nou spolo¢nostou QSCert, spol.
sr. 0., vobdobi 18. - 21.7.2016.

Systém manazérstva informacnej bezpecnosti je
ur¢eny k ochrane informdcii, a teda aj k zvladaniu rizik,
ktoré tieto informéacie mézu potencialne ohrozovat. Je
zarukou toho, Ze identifikované informacné aktiva su
chranené, rizika bezpecnosti informécii st riadené a su
zavedené opatrenia s pozadovanou Uroviiou zaruky,
a tie su kontrolované. Certifikovany systém zéroveri
poskytuje zodpovedajlcu istotu zakaznikom SP a inym
zainteresovanym stranam.

QUALITY MANAGEMENT SYSTEM

In 2016, SP successfully retained the ISO 9001:2008
certificate of quality on the grounds of a recertification
audit. The audit in our company was conducted by the
certification company, QSCert, spol. s. r. 0., from July
6 toJuly 7, 2016.

The quality management system of SP has been
certified since 2008. The objective of the quality
management system is the provision of selected
services, both domestic and international.

The certificate is confirmation of the roll-out and

improvement of the quality management system.

For the customer it represents reliable proof that SP
is proactively interested in quality. The certificate
binds the company to improve continually, which is
related to the continuous increase in the quality and
effectiveness of our services to increase the satisfaction
of SP customers.

Compliance with the requirements of ISO
9001:2008 is confirmed by an annual inspection by
an external certifying company.

INFORMATION SECURITY
Since 2015, SP has held a certificate confirming the
introduction of an information security management

system pursuant to ISO/IEC 27001:2013 standard.

In 2016, SP successfully retained the certificate
on the grounds of a recertification audit. The
recertification audit was conducted by the
certification company, QSCert, spol. s. r. 0., from
July 18 to July 21, 2016.

Our information security management system is
designed to protect information and also to control the

risks that could potentially compromise this information.

It guarantees the protection of identified information
assets, the control of information safety risks, and
the implementation of measurements with a required
guarantee level, which are monitored. At the same
time, the certified system also provides SP customers
and other involved parties with respective security.

OCHRANA ZIVOTNEHO PROSTREDIA

SP svojou ¢innostou neovplyviiovala a ani ne-
ovplyviiuje Zivotné prostredie nad mieru povole-
nu legislativnymi normami SR. V roku 2016 nasa
spoloc¢nost pokracovala v procese uplatiiovania
environmentalneho manazérstva v spolocnosti.

Systém riadenia v environmentalnej oblasti SP udr-
Zuje a zlepsuje prostrednictvom vedenia odborného
manazmentu, stanovenych cielov, plnenim programov
na ich realizaciu a eduka¢nou ¢innostou zamestnancov.

V roku 2016 SP Uspesne obhdjila certifikat envi-
ronmentu ISO 14001:2004, ktory jej bol udeleny na
zaklade vykonaného kontrolného auditu. Ten bol zre-
alizovany v nasej spolo¢nosti v mesiaci jul 2016 certifi-
kac¢nou spolo¢nostou QSCert, spol. sr. o.

SP ma systém environmentalneho manazérstva
certifikovany od roku 2008.

OMBUDSMAN

Zakaznici SP sa od konca roka 2015 mohli obracat
na postového ombudsmana, ¢o bolo ustanovené aj
ako pravo zakaznika aj v Reklama¢nom poriadku SP.
Tuto moznost vyuzilo celkovo 279 zakaznikov. Ako
opodstatnenych bolo vyhodnotenych takmer 20 %
a Ciastocne opodstatnenych viac ako 6 % podani. Ako
neopodstatnenych bolo vyhodnotenych 38,9 % podani.

V roku 2016 bolo ombudsmanom predlozenych
Predstavenstvu SP zastUpenému generalnym riadite-
[om SP 16 navrhov na zmenu rozhodnutia (vysled-
ku reklamac¢ného konania) v celkovej sume 875,42 €
a 1 navrh na poskytnutie hodnotnejSieho darceka. Na
zaklade opatovného dodato¢ného riesenia reklamacii
medzinarodnych zasielok postovym ombudsmanom
v spolupraci s oddelenim medzinarodnych reklamacif,
uznali zahrani¢né postové podniky svoje pochybenie
a umoznili refundaciu sSkody v dvoch pripadoch v cel-
kovej vyske 297,00 €.

Na postové sluzby ako hlavny predmet ¢innosti SP
bolo smerovanych 87,1 % podnetov. Na ostatné, teda
nepostové sluzby, bolo podanych 12,9 % podnetov.

Na zaklade analyzy pricin nedostatkov boli predkla-
dané odporucania prislusnym ttvarom SP.

Z odozvy zékaznikov vyplyva, Ze, zriadenim funkcie
postového ombudsmana SP prispela k zvyseniu spokoj-
nosti klientov a uspokojovaniu ich potrieb, ¢im zaroveri

CORPORATE PROFILE AND ORGANISATIONAL CHART

ENVIRONMENTAL PROTECTION

Through its activities SP did not affect, nor does
it affect the environment in excess of the limits
permitted by the legislative norms of the Slovak
Republic. In 2016 our company continued the
process of applying the company environmental
management standards.

The environmental management system of SP
maintains and improves management through
professional management, the set objectives, the
pursuance of programs for the implementation of
objectives, and educational activities for SP employees.

In 2016, SP successfully retained the ISO
14001:2004 certificate of environment, which it was
granted on the grounds of a recertification audit.
The audit in our company was conducted by the
certification company, QSCert, spol. s. r. 0., in July 2016.

The environmental management system of SP has
been certified since 2008.

OMBUDSMAN

From the end of 2015 SP customers have been
able to turn to the postal ombudsman, this was also
introduced as a customer right in the SP Complaints
Policy. This option was used by a total of 279 customers.
Almost 20 % of complaints were evaluated as justified
and over 6 % were evaluated as partly justified. 38.9 %
of the complaints lodged were evaluated as unjustified.

In 2016 the ombudsman escalated to the SP Board
of Directors, represented by the SP CEO, 16 proposals for
a change in decision (result of a complaints proceeding)
of an overall value of EUR 875.42 and 1 proposal for
the provision of a more valuable gift. On the basis of
repeated additional processing of complaints related
to international postal items by the postal ombudsman
in cooperation with the international complaints
department, foreign postal operators admitted their
errors and facilitated the reimbursement of damages
in two cases to the value of EUR 297.00.

87.1 % of the complaints concerned postal services
as the core business of the SP. 12.9 % of the complaints
lodged were related to other, non-postal services.

Recommendations were submitted to the respective
SP units on the basis of the cause analysis of these
deficiencies.
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napliiala zakladné hodnoty a principy spolo¢nosti de-
finované v, Koncepcii rozvoja SP na roky 2013-2016.
O Uspesnosti ¢innosti postového ombudsmana svedci
aj to, ze nedoslo z dévodu nedostatocne vybavenej
staznosti alebo reklamacie k Ziadnemu sidnemu sporu.

VNUTORNY AUDIT

Vnutorny audit poskytuje pre riadiacu ¢innost ma-
nazmentu informacie, ndvrhy a odporucania na zaklade
vykonanej uistovacej ¢innosti, ktora spociva v overeni
a hodnoteni Urovne a aktualnosti aplikacie internych
dokumentov spolo¢nosti, v posudeni dostato¢ného
prieniku metodickych informdacif k prislusnym zamest-
nancom, v overenf funk¢nosti aplikovanych systémov,
Urovne riadenia procesov.

V roku 2016 bolo zrealizovanych 35 vnutornych
auditov, z toho 27 v zmysle schvaleného Planu na rok
2016 a 8 naslednych vnutornych auditov. Nasledny-
mi vnutornymi auditmi bolo verifikované odstranenie
nezhod zistenych vnutornymi auditmi v rokoch 2015
a 2016, ako aj realizacia auditorskych odporucani.

Realizaciou vnutornych auditov doslo v priebehu
roka 2016 k vydaniu a naslednému plneniu opatrenti,
ktoré viedli k skvalitneniu monitorovanych certifikova-
nych procesov, ako aj k eliminacii identifikovanych rizik
v auditovanych oblastiach.

From the customers’ feedback it follows that, by
creating the position of postal ombudsman, SP has
contributed to an increase in client satisfaction and the
meeting of their needs, through which it has fulfilled
the crucial values and principles of the company as
defined in the ,Concept of Development of SP for
2013-2016". More proof of the success of the activity
of the postal ombudsman is that no lawsuit has been
brought forth as a result of an insufficiently processed
complaint.

INTERNAL AUDIT

Internal audit supplies the management’s
administrative activity with information, proposals
and recommendations on the basis of the auditing
activity performed, which consists of the verification
and evaluation of the level and validity of the
application of the company’s internal documents, in
the evaluation of the sufficiency of communication
of procedural information to the relevant employees,
in the verification of the functionality of the applied
systems and the level of process management.

35 internal audits were carried out in 2016, out of
which 27 were performed pursuant to the approved
Plan for 2016, and 8 were subsequent internal audits.
The subsequent internal audits verified the elimination
of discrepancies discovered by internal audits in the
years 2015 and 2016 as well as the execution of the
auditors’ recommendations.

Performing internal audits during 2016 meant that
measures were issued and carried out which led to
an increase in the quality of the monitored certified
processes, as well as the elimination of the identified
risks in the audited areas.

ORGANIZACNA STRUKTURA
SPOLOCNOSTI
Predstavenstvo
Ing. Rébert Galik, MBA,
predseda predstavenstva
0d 24.03.2016
JUDr. Ing. Tomas Drucker,
predseda predstavenstva
Do 23.03.2016
Ing. Ivana Pinosova,
podpredseda predstavenstva
Od 24.03.2016
Ing. Rébert Galik, MBA,
podpredseda predstavenstva
Do 23.03. 2016
JUDr. Frantisek Michvocik,
¢len predstavenstva
Ing. Peter Kapusta,
¢len predstavenstva
0d 24.03.2016
Ing. Peter Marcis,
¢len predstavenstva
0d 24.03.2016 do 18.10.2016
JUDr. Milan Kracn,
¢len predstavenstva
Od 28.07.2016
Ing. Eva Simkova,
Clen predstavenstva
0d 04.11.2016
Ing. Miloslav Mészaros,
¢len predstavenstva
0d 04.11.2016
Ing. Peter Blaskovits,
¢len predstavenstva
Do 23.03.2016
JUDr. Ing. Jozef Raz,
Clen predstavenstva
Do 23.03.2016

CORPORATE PROFILE AND ORGANISATIONAL CHART

ROBERT GALIK

TOMAS DRUCKER

IVANA PINOSOVA

PETER BLASKOVITS

JOZEF RAZ

ORGANISATIONAL STRUCTURE

OF THE COMPANY

Board of Directors

Ing. Rébert Galik, MBA,
Chairman of the Board
from March 24, 2016

JUDr. Ing. Tomas Drucker,
Chairman of the Board
until March 23, 2016

Ing. lvana Piflosova,
Deputy Chairwoman of the Board
from March 24, 2016

Ing. Rébert Galik, MBA,
Deputy Chairman of the Board
until March 23, 2016

JUDr. Frantisek Michvocik,
Member of the Board of Directors

Ing. Peter Kapusta,
Member of the Board of Directors
from March 24, 2016

Ing. Peter Marcis,
Member of the Board of Directors
acting from March 23, 2016
until October 18, 2016

JUDr. Milan Kracun,
Member of the Board of Directors
from July 28, 2016

Ing. Eva Simkova,
Member of the Board of Directors
from November 4, 2016

Ing. Miloslav Mészaros,
Member of the Board of Directors
from November 4, 2016

Ing. Peter Blaskovits,
Member of the Board of Directors
until March 23, 2016

JUDr. Ing. Jozef Raz,
Member of the Board of Directors
until March 23, 2016
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ORGANIZACNA STRUKTURA SLOVENSKEJ POSTY, a. s. ORGANISATIONAL CHART OF SLOVENSKA POSTA, a. s.
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interiérov past 3 a balikovych sluzieb [Py Management 3 Services Centre s e
e+ stredisko dopravy ieee  Traffic Centre
hlavné q "
e+ spracovatelské oo Malr::Pr(;cesslng
strediska entres
Uvedena organizacna Struktura je platna . meddinarodné The organisational chart is valid . Intemational
vymenné strediska Exchange Centres
k31.12.2016. as of December 31, 2016.
- " Post Office for
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Dozorna rada

Ing. Martin Catlos,
predseda dozornej rady
Ing. Danka Travnikova,
¢len dozornej rady

Ing. Agata Gajdosikova,
¢len dozornej rady

Ing. Branislav Kusik,
¢len dozornej rady

JUDr. Kornélia Sramkova,
¢len dozornej rady

Vrcholové vedenie
GENERALNY RIADITEL
Ing. Rébert Galik, MBA
RIADITEL PREVADZKY
Ing. Peter Kapusta
RIADITEL LUDSKYCH ZDROJOV
JUDr. Frantisek Michvocik
RIADITEL USEKU GENERALNEHO RIADITELA
A FINANCI
Ing. Ivana Pifnosova
RIADITEL SLUZIEB
JUDr. Stanislav Backa
RIADITEL POBOCKOVEJ SIETE
A RETAILOVEHO PREDAJA
Jozef Kiss
RIADITEL INFORMACNYCH TECHNOLOGI
Do 29.04.2016 Ing. Peter Blaskovits

Supervisory Board

Ing. Martin Catlos,

Chairman of the Supervisory Board
Ing. Danka Travnikova,
Member of the Supervisory Board
Ing. Agata Gajdosikova,
Member of the Supervisory Board
Ing. Branislav Kusik,

Member of the Supervisory Board
JUDr. Kornélia Sramkova,
Member of the Supervisory Board

Top Management
CHIEF EXECUTIVE OFFICER
Ing. Rébert Galik, MBA
OPERATIONS DIRECTOR
Ing. Peter Kapusta
HUMAN RESOURCES DIRECTOR
JUDr. FrantiSsek Michvocik
CHIEF EXECUTIVE OFFICER
AND FINANCE DIVISION DIRECTOR
Ing. Ivana Pinosova
SERVICE DIRECTOR
JUDr. Stanislav Backa
BRANCH NETWORK AND RETAIL SALES DIRECTOR
Jozef Kiss
INFORMATION TECHNOLOGY DIRECTOR
Ing. Peter Blaskovits until April 29, 2016




26

STRATEGIA SPOLOCNOSTI

|3

Stratégia spolocnosti

PROJEKTY realizované v roku 2016 boli zame-
rané predovsetkym na podporu strategickych cielov
spolo¢nosti, medzi ktoré patrili hlavne stabilizacia vy-
nosov, rozvoj novych oblasti podnikania, participacia
na eGovernmente, zvysenie zakaznickej spokojnosti,
optimalizacia nakladov, udrzanie pozitivneho hospo-
darskeho vysledku, zamestnanosti a zabezpecenie dI-
hodobej stability spolo¢nosti.

V roku 2016 SP rozvijala strategické aktivity prostred-
nictvom 28 zakladnych projektov a projektovych skupin,
na ktorych realizacii participovalo viac ako 300 zamest-
nancov. Z pohladu podpory jednotlivych oblasti je mozné
projekty rozdelit na projekty technologicko-prevadzkové,
obchodné a zakaznicky orientované a podporné projekty.

VYBRANE TECHNOLOGICKE A PREVADZKOVE
PROJEKTY

Skupina technologickych a prevadzkovych projektov
sa zameriavala predovsetkym na optimalizaciu procesov,
zvysenie technologickej Urovne logistiky a prevadzky
a implementaciu medzinarodnych zavazkov SP.

Riadenie logistickej siete

V ramci projektovej skupiny ,riadenie logistickej

siete” boli realizované podprojekty:

* Nova dodavacia siet, v ramci ktorého sa zrealizo-
val presun OU Kosice z pévodnych priestorov do
priestorov HSS Kosice, ¢im sa dosiahla hlavne Uspo-
ra Casu a nakladov v procese spracovania zasielok.

e Rozsirenie informac¢ného systému ,Riadenie lo-
gistickej siete” o nové funkcionality.

e Monitoring motorovych vozidiel a dorucovate-
[ov, ktory zahfnial vybavenie vybranych motoro-
vych vozidiel a dorucovatelov monitorovacimi
zariadeniami.

Company strategy

implemented in 2016 especially
focused on the development of the strategic objectives
of the company, mainly including revenues stabilization,
development of new business areas, participation in
e-Government, improvement of customer satisfaction,
optimization of costs, maintenance of positive
economic results, employment and securing the long-
term stability of the company.

In 2016, SP developed the strategic activities
through 28 basic projects and project groups, the im-
plementation of which involved over 300 employees.
In terms of support of the individual areas, the projects
can be divided into technological-operational, com-
mercial and customer-oriented and supporting projects.

SELECTED TECHNOLOGICAL AND
OPERATIONAL PROJECTS

The group of technological and operational projects
especially focused on the optimization of processes,
improving the technological levels of logistics and
operations, and the implementation of SP international
commitments.

Logistic Network Management
The following projects were implemented within
the , Logistic Network Management” project group:
e New delivery network, which included the
transfer of DO Kosice from its original premises to
the MPC Kosice premises, thus achieving savings
in time and costs in mail processing.
e Extension of the , Logistic Network Management”
information system with new functions.
e Monitoring of motor vehicles and postmen,
which included equipping selected motor vehicles
and postmen with monitoring devices.

e \/ ramci podprojektu ,Optimalizacia postovych
prepravnych sieti” prebehla implementécia mo-
dulu systému riadenia logistickej siete.

Podprojekty boli zamerané najma na optimalizaciu

a zabezpecenie technickej podpory riadenia logistiky SP.

Riadenie technologickych a prevadzkovych
¢innosti

V ramci projektovej skupiny ,riadenie technolo-

gickych a prevadzkovych cinnosti” boli realizované
podprojekty:

e RFID, kde bola do vybranych vozidiel nainsta-
lovana potrebna infrastruktdra, a taktiez boli
dodané TAG-y, ktoré umoznia sledovanie pohybu
kontajnerov SP.

e Upgrade BTL ZA prebehol v stvislosti s prestaho-
vanim BTL zo starého HSS ZA na nové HSS ZA.

» Upravy IS a procesov triedenia balikovych zésielok,
v ramdci ktorych islo predovetkym o zmenu proce-
sov a nastavenia IS s cielom zvysit automatizaciu
vytrieditelnosti zasielok.

Podprojekty boli zamerané na optimalizaciu a pod-

poru technoldgii spracovania a bezpecnosti zasielok.

Nové HSS ZA

Projekt nové HSS ZA patril medzi zasadné projekty
roku 2016. Zrealizovala sa vystavba novej budovy HSS
vratane modernizécie a prestahovania technoloégie
triedenia listov a balikov. Vybudovanie nového HSS
predstavuje prinos predovsetkym z pohladu vy33ej ka-
pacity spracovania predovsetkym balikovych zasielok,
uspory nakladov na prevadzku a servise technolégif
a budovy. Nové HSS taktiez zabezpecilo novy Standard
pracovnych podmienok pre zamestnancov.

eCIP

V projekte eCIP sme sa v priebehu roku 2016 zame-
rali hlavne na implementéciu medzinarodnych zavazkov
SP v oblasti zabezpecenia elektronickej vymeny dat so
zahrani¢nymi partnermi. Zrealizované aktivity prispie-
vaju k rozvoju medzinarodného obchodu a znizeniu
reklamacii v medzinarodnom e-Commerce.

COMPANY STRATEGY

e A module of the logistic network management
system was implemented within the ,, Optimiza-
tion of Postal Road Routes” sub-project.

The sub-projects particularly focused on the

optimization and provision of technical support to SP
logistic management.

Management of Technological and Operational
Activities

The following sub-projects were implemented with-
in the ,,Management of Technological and Operational
Activities” project group:

e RFID, involving the installation of the necessary
infrastructure into the selected vehicles and the
supply of TAGs, which allow the monitoring of
the movements of the SP containers.

e Upgrade of PSL ZA took place in relation to the
movement of PSL from the original MPC ZA to
the new one.

e Modifications to the IS and parcel sorting
processes, which mainly involved a change in
processes and IS settings, with the objective of
improving the automation of mail sorting.

The sub-projects focused on the optimization and

support of technologies for mail processing and safety.

New MPC ZA

The new MPC ZA project belongs among the
principal projects of 2016. The construction of a new
MPC building, including the modernization and
relocation of equipment for letter and parcel sorting,
was implemented. The construction of the new MPC
represents a contribution, especially with respect to
the higher capacity of processing, mainly of parcels,
giving cost savings for the operation and service of
the equipment and the building. The new MPC has
also provided a new standard of the work conditions
for the employees.

e-CIP

In 2016, we focused mainly on the implementation
of SP international commitments related to securing the
electronic data exchange with our international partners
with the e-CIP project. The activities implemented
contribute to the development of international business
and in reducing the number of complaints related to
international e-Commerce.

27



28

STRATEGIA SPOLOCNOSTI

VYBRANE OBCHODNE A ZAKAZNICKY
ORIENTOVANE PROJEKTY

Skupina obchodnych a zékaznicky orientovanych
projektov napliiala ciel zvyenia zakaznickej spokojnosti,
rozsirenia produktového portfélia a participacie SP na
sluzbach eGovernmentu.

Telekomunika¢né sluzby

Projektové aktivity boli pocas roku zamerané pre-
dovietkym na pripravu IS a procesov suvisiacich so
spustenim predaja novych pauséalov TO s cielom oslovit
nové segmenty zakaznikov, a taktiez na realizaciu zmien
v IS vyzadovanych Upravou legislativneho prostredia.
Realizacia zamerov projektu vytvorila podmienky pre ko-
merc¢ny Uspech produktov telekomunikac¢nych sluzieb.

SELECTED COMMERCIAL AND CUSTOMER-
ORIENTED PROJECTS

The group of commercial and customer-oriented
projects was focused on meeting the objective for
improvements in customer satisfaction, extension of the
product portfolio and SP participation in e-Government
services.

Telecommunication Services

The project activities throughout the year especially
focused on the preparation of IS and the processes
related to the sales launch of new TO fees, with the
objective of addressing new customer segments, as
well as on the implementation of changes in IS required
due to changes in legislation. The implementation of
the project objectives has created the conditions for
commercial success of the telecommunication services.

Kumulativny pocet SIM kariet podla jednotlivych mesiacov
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Reklamacie

V ramci projektu ,Reklamacie” doslo k navrhu
zmeny procesu spracovavania doruceniek, suvisiacich
zmien IS a Uspesnej pilotnej prevadzke. Opatrenia boli
zamerané hlavne na znizenie rizika straty doruceniek
pocas ich prepravy a spracovania a skratenie doby
dorucenia doruc¢enky odosielatelovi.

APS

Adaptacia postovej siete bola predovsetkym za-
merand na realizaciu rekonstrukcii existujucich post
s cielom prispdsobit pobocky poskytovaniu novych
sluzieb, zvysenie komfortu pre zékaznikov a zamest-
nancov a zvysenie bezpec¢nosti prevadzok.

NPM

Projektova skupina , Novy predajny model” zastre-
Sovala niekolko podprojektov, ktoré boli zamerané
hlavne na podporu zefektivnenia dorucovania zasielok,
optimalizaciu procesu triedenia zasielok na postach,
zriadeniu novych priehradiek finan¢nych sluzieb a zvy-
Senie ochrany hotovosti a cenin na prevadzke.

V ramci projektu bola taktiez Uspesne zrealizovana
pilotnd prevadzka sluzby ,Staffino”, ktord zakazni-
kom umoznila hodnotit kategoérie ,,Ochota a pristup”,
. Priestory posty”, , Rychlost vybavenia”, ,Listové a ba-
likové sluzby”, ,Periazné sluzby”, ,SIPO poistenie”
a ,e0Z". Vystupy pilotnej prevadzky umoznuju SP
zohladnit zakaznicke podnety pri poskytovani sluzieb.

COMPANY STRATEGY

Complaints

The ,, Complaints” project involved a proposal of
change to the processing of delivery reports, related
changes in IS and a successful pilot operation. The
measures especially focused on reducing the risk of
losing delivery reports during transfer and processing,
and a reduction in the delivery time of a delivery report
to the sender.

APN

Adaptation of Postal Network focused mainly
on the implementation of the reconstruction of the
existing post offices with the objective of adapting
the branches to provide new services, improve the
comfort of customers and employees, and improve
workplace safety.

NSM

The project group ,New Selling Model” covered
several sub-projects which were mainly oriented on
the improvement of the efficiency of mail delivery,
optimization of the mail sorting process at the post
offices, the establishment of new counters for financial
services and improving the protection of cash, stamps
and vouchers in the workplace.

A pilot operation, ,,Staffino”, was also successfully
implemented within the project, which enabled
customers to rate the categories , Willingness and
Approach”, , Post Premises”, ,Speed of Process”,
,Letter and Parcel Services”, , Financial Services”, ,,SIPO
Insurance” and ,e-SN”. The pilot operation outputs
allow SP to consider customer initiatives in the provision
of its services.
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Baliky

Rozvojové aktivity projektu boli zamerané hlavne
na zavedenie doplnkovych sluzieb orientovanych na
zvysenie obchodného potencialu poskytovaného bali-
kového portfolia ako napr. zavedenie sluzieb vratenia
tovaru a avizovania poskodenych zasielok.

Dalsi okruh ¢innosti bol orientovany na analyzu
moznosti optimalizacie nékladov a internych procesov
a podporu jednoduchej implementacie moznosti vyberu

»Balika na postu” do internetovych platforiem eShopov.
Tieto ciastkové ciele prispeli k naplneniu hlavného ciela,
ktorym je rast dopytu po balikovych sluzbach SP.

Podiel balika na postu (2014 - 2016)
Market Share of Parcel to Post Office (2014 — 2016)
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Parcels

The project development activities especially focused
on the implementation of additional services oriented
towards the improvement of the business potential
of the parcel portfolio such as the implementation of
the return of the goods services and notification of
damaged parcels.

Another sphere of activity focused on the analysis of
the potential to optimise costs and internal processes
and the support of the simple implementation of the
selection of , Parcel to Post Office” option on the
e-shop internet platforms. These partial objectives
contributed to meeting the main objective of an
increase in demand for SP parcel services.
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Medzirocny vyvoj pocetnosti balikovych zasielok
Year-on-year Development of the Quantity of Parcels

COMPANY STRATEGY
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Medzirocny vyvoj pocetnosti Expresnych zasielok
Year-on-year Development of the Quantity of Express Items
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BalikoBOXy

Jednou z oblasti, ktorej sa SP venovala, bol aj rozvoj
nového distribu¢ného kanalu v oblasti doru¢ovania
zasielok. V priebehu roku bolo dodanych 25 kusov
BalikoBOXov, a taktiez sa v zavere roka zacalo s ich
instalaciou. Tento novy sp6sob doruc¢ovania umozni
zakaznikom prevziat si zasielku bez vazby na otvaracie
hodiny jeho dorucovacej posty a pracovny cas kuriéra.
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ParcelBOXes

One of the areas that SP focused on was the
development of a new distribution channel for mail
delivery. Over the course of the year, 25 pieces of
ParcelBOXes were supplied and their installation began
at the end of the year. This new method of delivery will
allow customers to receive mail without being bound
to the opening hours of their delivery post office or
courier’s working hours
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Pocet registracii e0Z v roku 2016
Number of e-SN Registrations in 2016
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e0Z - elektronické oznamovanie zasielok

Hlavny ciel projektu, zavedenie sluzby , elektronické
oznamovanie zasielok”, bol po pilotnej faze Uspesne
splneny spustenim ,eQZ pre fyzické osoby” do rutinnej
prevadzky. Sluzba eOZ umozriuje informovat zakaznika
o dorucovani a ulozeni zasielok prostrednictvom SMS/e-
-mailovej notifikacie.

Medzi dalsie aktivity, ktorym sa projekt venoval, pat-
rilo predovsetkym spustenie ,, APl rozhrania pre sluzbu
T&T", automatizacia evidencie dispozi¢nych sluzieb,
priprava spustenia mobilnej verzie webovej stranky pre
ePodaci harok, a taktiez priprava spristupnenia sluzby
eOZ pre organizacie. Poskytovanie sluzby eOZ prispelo
k zvyseniu komfortu zékaznikov pri poskytovani klasic-
kych postovych sluzieb, ¢coho dokazom je rastici dopyt
zakaznikov po elektronickom oznamovani zasielok.

Linearny (Pocet registracii)
Lineary (Number of registration)

e-SN - Electronic Shipment Notification

The main objective of the project — implementation
of the , electronic shipment notification” service —was
successfully met after the pilot stage by the launch into
routine operation of the ,e-SN for natural persons”.
The e-SN service allows a customer to be informed
about the delivery and storage of the mail via an SMS
/ e-mail notification.

Other activities which the project dealt with mainly
included the launch of the , APl Interface for T&T
service”, automation of the disposal service evidence,
preparation of the launch of the mobile version of the
e-Posting Sheet website as well as preparation to make
the e-SN service accessible for organizations. Providing
the e-SN service has contributed to an increase in
customers’ comfort in the provision of classic postal
services, which is demonstrated by the increasing
customer demand for electronic shipment notification.

ePO

V roku 2016 bola spustena zakaznicka zéna a novy
internetovy obchod SP (SKCLUB) pre drzitelov Postovej
karty a PoStovej karty Komerc¢nej. Pri tvorbe SKCLUB sa
vychadzalo z aktudlnych trendov a technolégii. eShop
rozsiril moznosti SP oslovit novych zakaznikov s novym
portféliom tovarov, a zdkaznikom zarover priniesol
moznost vyuzivat vyhody bonusového programu Pos-
tovej karty a nakupovat so zlavou.

V rdmci projektu boli rozsirené moznosti thrady Pos-
tovou kartou aj na iné eShopy SP (Pofis, Moja znamka),
a implementovana podpora marketingovych kampani
v informacnych systémoch, ktora umozriuje oslovenie
zakaznika na priehradke na zaklade jeho identifikacie
Postovou kartou.

IOM

V roku 2016 sa rozsirilo stcasné portfélio poskyto-
vanych asistovanych sluzieb $tatu o novu sluzbu , Vypis
z registra trestov pravnickych oséb”. Sluzba je poskyto-
vana v rezime ,na pockanie” a umozruje pravnickym
osobam ziskat na IOM pracovisku dokument , Vypis
z registra trestov” pouzitelny na pravne Ucely. Sluzba
bola spustend v zmysle legislativnych poziadaviek od
1.7.2016. SP sa stala dominantnym poskytovatelom
tejto sluzby v SR.

Zaroven SP pripravila novy, legislativou vyzado-
vany, sposob osvedcovania elektronickych Gradnych
dokumentov pre sucasne poskytované IOM sluzby SP.
Rovnako sme pracovali na priprave moznosti vyuzitia
sluzby ,,Zarucena konverzia z elektronickej do listinnej

Pocetnosti IOM sluzieb za rok 2016
Number and Breakdown of ISP Services in 2016

Vypis/odpis z RT

318 633 sluzieb

Criminal Records Extract/Certificate
318,633 services

COMPANY STRATEGY

e-PO

In 2016, the new SP customer zone and internet
shop (SKCLUB) were launched for Postal Card
and Commercial Postal Card holders. The creation
of SKCLUB was based on the current trends and
technologies. The e-Shop enhanced the possibilities for
SP to address new customers through a new portfolio of
goods and, at the same time, it also offered customers
the possibility to use the benefits of the Postal Card
bonus program and to shop with a discount.

The project also involved an extension of the
possibilities of paying by Postal Card in other SP e-Shops
(Pofis, My Stamp) and the implementation of support
of marketing campaigns in information systems, which
allows a customer to be addressed at the counter using
their Postal Card as identification.

ISP

In 2016, the original portfolio of the government
services provided was broadened with a new service,
»Criminal Records Extract for Legal Persons”. The service
is provided , while-you-wait” and enables legal persons
to obtain a , Criminal Records Extract” document which
is usable for legal purposes at an ISP workplace. The
service was launched on July 1, 2016 in compliance
with legislative requirements and SP became the
dominant provider of this service in the SR.

At the same time, SP has prepared a new method
for the certification of official electronic documents,
as required by legislation, for the ISP services currently
provided by SP. We have also been working on the

Obchodny register

185 408 sluzieb
Commercial Register Extract
185,408 services

=
Vypis z listu vlastnictva
35 118 sluzieb

Title Deed Extract
35,118 services
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podoby” aj pre zékaznikov SP. Sluzba umozriuje kon-
vertovat elektronicky dokument ur¢eny na pravne Ucely
do listinnej podoby rovnako pouZzitelnej na prave Ucely.
V roku 2016 SP participovala aj na priprave rieSenia
pre centrélne dorucovanie elektronickych uradnych
dokumentov v listinnej podobe.

V priebehu roku 2016 nadalej pokracoval pozitivny
trend vyvoja vyuzivania poskytovanych IOM sluzieb
(vypis z listu vlastnictva, vypis z obchodného registra,
vypis z registra trestov pre fyzické/pravnické osoby).

V poskytovani sluzieb vypis z obchodného registra,
vypis z registra trestov pre fyzické/pravnické osoby ma
SP v SR dominantné postavenie. V priebehu roku bolo
na IOM pracoviskach poskytnutych viac ako 539 000
asistovanych sluzieb, ¢o predstavuje oproti predcha-
dzajucemu roku narast o viac ako 36 %.

Elektronické predplatné sluzby

Aktivity zrealizované v roku 2016 smerovali predo-
vsetkym k zvySeniu dostupnosti a komfortnosti nakupu
eKolkov pre zdkaznikov. Medzi hlavné aktivity patrili
ukoncenie predaja ,,nominalnych eKolkov” a zaroven
spustenie tlace ,,eKolkov” a ich predaja na priehrad-
kach s fiskalnym modulom, ¢o prinieslo zjednotenie
formatu potvrdenia za Uhradu sudnych a spravnych
poplatkov. V priebehu roka bolo spustena , velkotlac¢”
a predaj kolkov pre velkoodberatelov, ktorého hlav-
nym benefitom je zjednodusenie moznosti objednania
(prinos hlavne pre notarov, banky, poistovne, atd.).
Medzi dalsie prinosy projektu patril aj rollout POS ter-
minalov, ¢o umoznilo Uhrady eKolku bankovou kartou
na postach.

preparation of the possibility to provide a , Qualified
Conversion of an Electronic Document into Paper Form”
service to SP customers. The service makes it possible
to convert an electronic document, designated for
legal purposes, into paper form which is equally usable
for legal purposes. In 2016, SP participated in the
preparation of a solution for the central delivery of
official electronic documents in paper form.

There was an on-going visible positive trend in the
development of the use of the available ISP services
(Title Deed Extract, Commercial Register Extract,
Criminal Records Extract for Natural/ Legal Persons)
over the course of 2016.

SP has the dominant position in the SR for the
provision of the service of Commercial Register Extract
and Criminal Records Extract for Natural/Legal Persons.
There were over 539,000 assisted services provided in
ISP workplaces in 2016, which represents an increase
of over 36% compared to the previous year.

Electronic Subscription Services

Activities implemented in 2016 were mainly
directed at increasing the availability and comfort of
the purchase of e-Revenue Stamps by customers. The
principal activities involved the termination of sale of
the ,Nominal e-Revenue Stamps” and, at the same
time, the launch of the printing of , e-Revenue Stamps’
and their sale at counters equipped with a fiscal module,
which brought unification of the form of receipts
for the payment of judicial and administrative fees.
During the year, printing of revenue stamps for in-bulk
purchase and their sale for wholesale customers were

1

KREDITNE eKOLKY PLATOBNE PREDPISY NOMINALNE eKOLKY

CREDIT e-REVENUE STAMPS PAYMENT INSTRUCTIONS NOMINAL e-REVENUE STAMPS
Transakcie Spolu | Total Spolu | Total
Transactions  syma | Amount Pocet | Number Pocet | Number Suma | Amount Pocet | Number
SPOLU 152 202 090,43 € 4051021 1025 695 3968 117,50 € 499 937
TOTAL EUR 152,202,090.43 4,051,021 1,025,695 EUR 3,968,117.50 499,937

Vyznamnou inovaciou realizovanou v ramci projektu
bolo taktiez spustenie moznosti Uhrady Postového
poukazu na priehradkach SP pomocou platobnej karty
lubovolnej banky.

launched; the main benefit is to make them easier to
order (beneficial mainly for notaries, banks, insurance
companies etc.). Other project contributions included
the rollout of POS terminals which allowed payment
for e-Revenue Stamps at post offices using a bank card.
Launch of the possibility to pay for a Postal Money
Order at SP counters by credit card from any bank was
another important innovation within this project.

SEPA

V ramci projektu SEPA Il bolo dokoncené nastavenie
komunikacie vietkych IS komunikujucich s bankami
v Standarde I1SO 20022XML. Podla poZziadaviek za-
kaznikov bolo zoptimalizované pridelovanie referencii
mandatu, ktoré st uz pridelované okamzite po udelenf
mandatu na inkasovanie SP.

V stlade s novelou legislativy zaviedla SP mozZnost
presunu inkas na zaklade Ziadosti o presune bankového
Gctu. Uvedené zmeny po zapracovani do IS a procesov
prispeli k zvyseniu komfortu poskytovania sluzieb s po-
vinnostou reSpektovania SEPA Standardov.

VYBRANE PODPORNE PROJEKTY

Cielom tejto skupiny projektov bol rozvoj oblasti,
ktoré zabezpecuju podporu chodu spolo¢nosti, pre-
dovsetkym Ludskych zdrojov, Back office-ovych aktivit
a zabezpecenia potrieb spolo¢nosti v oblasti IKT in-
frastruktury.

Modernizacia vzdelavania

Cielom projektu bolo pokracovat v skvalitneni
a zvyseni dostupnosti vzdelavania pre zamestnancov
vybudovanim novych virtualnych u¢ebni, a doplnenim
materialno technickej zakladne vzdelavania. V priebehu
roku boli vybudované 4 nové virtudlne ucebne, ktoré
doplnili uz 5 existujucich. Taktiez bolo dovybavenych
23 Skoliacich miestnosti.

Ludské zdroje

Hlavné aktivity projektu [Z boli zamerané na rozsire-
nie funkcionalit IS HR o elektronicky osobny spis, ktory
umoznil spracovanie osobnych spisov v elektronickej
podobe vratane moznosti archivacie priloh, ¢o prispelo
k optimalizacii pracovnych cinnosti na Useku LZ.

COMPANY STRATEGY

SEPA

Within the SEPA Il project, the definition of the com-
munication protocols for all IS with the banks was final-
ized pursuant to the ISO 20022XML standard. Based on
customer requests, allocation of mandate references,
which are directly allocated after the mandate for SP
collection has been granted, was optimized.

In compliance with legislative amendments, SP
introduced the possibility of collection transfers based
on the request of a bank account transfer. After the
above mentioned changes were incorporated into
the IS and processes, they contributed to an increase
in service comfort meeting the obligation to respect
SEPA standards.

SELECTED SUPPORTING PROJECTS

The objective of this project group was development
in areas which provide support to the company’s
operations, especially Human Resources, Back Office
activities and the needs of the company in the area of
ICT infrastructure.

Modernisation of Education

The aim of this project was to continue to improve
and make education more accessible to employees
with the construction of new virtual classrooms and the
completion of the material and technical basis of educa-
tion. 4 new virtual classrooms, which supplemented the
5 existing ones, were constructed throughout the year
and 23 training rooms were also retrofitted.

Human Resources

The main activities of the HR project focused on
extending the IS HR functions with electronic personal
files which allow the processing of personal files in
electronic form, including the possibility for enclosure
archiving, which contributed to the optimization of
work-related activities in the HR department.
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Back Office

V roku 2016 bola spustena do produkénej prevadz-
ky prva etapa automatizacie ru¢nych vstupov na OSA.
Zrealizované zmeny mali dopad na zrychlenie spraco-
vania poskytovanych sluzieb v zazemi prostrednictvom
eliminacie potreby vedenia ru¢nych evidencii, znizeniu
chybovosti pri prepisovani Udajov, Usporu prevadzko-
vych nékladov a efektivnejsie vyuzitie fudskych zdrojov.

Projekty IT

Skupina projektov IT zabezpecovala Specifické ulo-
hy, ktoré suviseli s potrebami spolo¢nosti v oblasti IKT
infrastruktary, Informac¢nych systémov, Databaz, IKT
bezpecnosti a s poziadavkami na IKT infrastruktdru
azmeny v IS, ktoré vyplynuli z realizacie inych projektov.
Viac na strane 35 v kapitole informacné technolégie.

COMPANY STRATEGY

Back Office

In 2016, the first stage of the automation of
manual inputs at the Agenda Processing Department
(APD) was brought into production operation. The
changes implemented provided an increase in the
speed of processing the provided services at facilities
by eliminating the need to keep manual records,
a decrease of the error rate in rewriting data, a saving
in operating costs and the more efficient use of human
resources.

IT Projects

The group of IT projects secured the specific tasks
related to the company needs in ICT infrastructure,
Information Systems, Databases, ICT Security and
requirements in ICT infrastructure and changes to
the IS which followed the implementation of other
projects. More on page 35 in the section Information
Technologies.
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4

Vyvoj hospodarenia

HOSPODARENIE SP

SP vychadzala vo svojej podnikatelskej ¢innosti
z Podnikatelského planu SP na rok 2016 s vyhladom
na roky 2017 a 2018, schvéaleného Rozhodnutim jedi-
ného akcionara ¢islo 4/RA-2016 zo dfia 26. 02. 2016.
Prioritou manazmentu SP v roku 2016 bolo zabezpe-
Cenie planovaného kladného vysledku hospodarenia
pred zdanenim vo vyske 900 tis. €.

SP v roku 2016 dosiahla vysledok hospodarenia
pred zdanenim vo vyske 3 833 tis. €, ¢o po zohladneni
splatnej a odlozenej dane predstavuje zisk 2 277 tis. €,
a to aj napriek pretrvavajucim silnym konkuren¢nym
tlakom predovietkym na postovom trhu, kde v roku
2016 okrem SP posobilo az 24 podnikov zaregistro-
vanych v Registri postovych podnikov. Dosiahnutie
kladného hospodarskeho vysledku znamena pre SP
splnenie jedného z najdélezitejsich financnych strate-
gickych cielov ako aj potvrdenie trendu udrzatelnosti
ziskového hospodarenia dosahovaného od roku 2013.

Vyvoj vysledku hospodarenia pred zdanenim (v mil. €)

Economic development

ECONOMIC SITUATION

SP followed its business activities from our Business
Plan for 2016, taking into account the perspective of
2017 and 2018. The Plan was approved by decision of
the sole shareholder No. 4/RA-2016, as of February 26,
2016. The priority of SP management in 2016 was to
secure a planned positive economic result in the pre-tax
amount of EUR 900,000.

Despite persistent and significant competitive
pressures especially in the postal market (which,
excluding SP, contained as many as 24 enterprises
registered in the Register of Postal Operators in 2016),
SP closed 2016 with a pre-tax profit of EUR 3,833,000,
and after the calculation of dues and deferred taxes,
a profit of EUR 2,277,000. By achieving a positive
economic result, SP fulfilled one of its most crucial
financial strategic goals as well as confirming the trend
of the sustainability of the profitable management
which has repeatedly been achieved since 2013.

Development of the Economic Result before Tax (in EUR mil.)

rok 2014 | year 2014

rok 2015 | year 2015

rok 2016 | year 2016

Na dosiahnutych vynosoch mali pretrvavajici ma-
joritny podiel vynosy z hlavnej ¢innosti (87 %), predo-
vietkym vynosy z vnutrostatneho a medzinarodného
postového styku (58 %), dalej vynosy z financnych
sluzieb posty (17 %), vynosy z vybranych sluzieb po-
Sty (6 %) a vynosy v oblasti poskytovania zmluvnych
zasielkovych sluzieb (6 %).

Pri vynosoch z vnutrostatneho a medzinarodného
postového styku si dominantné postavenie zachovali
univerzalne sluzby s vynosmi vo vyske takmer 147 mil.
€. lynosy z medzinarodného postového styku dosiahli
takmer 22 mil. € a vynosy z neuniverzalnych sluzieb
takmer 14 mil. €.

Univerzalnu sluzbu SP poskytuje na zaklade ude-
lenej postovej licencie ¢. 815/001/2012 na poskyto-
vanie univerzalnej sluzby a vykonavanie postového
platobného styku s platnostou od 01. 01. 2013 do
31.12.2022. Dominantnu ¢ast vynosov vnutrostatnej
a medzinadrodnej univerzalnej sluzby tvoria vynosy za
listové a balikové zasielky s podielom na tGrovni 68 %.
Zostavajucich 32 % vynosov tvoria sluzby suvisiace
s listovymi a balikovymi zasielkami (napr. doporucene,
poistenie, krehké, neskladné a pod.).

Na vykdzanych nakladoch mali najvyssi podiel
osobné néaklady (53 %), spotrebované sluzby (24 %)
a odpisy dlhodobého majetku (8 %).

K dosiahnutiu kladného vysledku hospodarenia vy-
raznou mierou prispela tiez realizacia projektov v stlade
s Koncepciu rozvoja SP na roky 2013 — 2016.

ECONOMIC DEVELOPMENT

Again the majority of the revenues achieved came
from revenues from the core business (87 %), especially
revenues from domestic and international postal
services (58 %), followed by revenues from post office
financial services (17 %), revenues from the selected
post office services (6 %) and revenues from the area
of the provision of contractual delivery services (6 %).

Within the revenues from domestic and
international postal services, the dominant position was
again from universal services accounting for revenues
of almost EUR 147 mil. The revenues from international
postal services reached almost EUR 22 mil. and the
revenues from non-universal services almost EUR 14 mil.

SP provides the universal service on the basis of
Postal Licence No. 815/001/2012 granted for the
provision of the universal service and the execution
of postal payments valid from January 1, 2013 until
December 31, 2022. The dominant share of the
revenues from domestic and international universal
services consists of revenues from letter and parcel
items taking a share of 68 %. The remaining 32 %
of revenues is represented by services related to letter
and parcel items (e.g. registered, insurance, fragile,
cumbersome, etc.).

The booked costs included mainly personnel costs
(53 %), services (24 %) and the depreciation of long-
term assets (8 %).

The Implementation of projects based on the
Concept of Development of SP for 2013 — 2016 also
significantly contributed to a positive economic result.

Vyvoj vynosov podla druhu (v tis. €) rok 2014 rok 2015 plan rok 2016 skut. rok 2016
Revenue Development by Type (in EUR ths.) year 2014 year 2015 planned year 2016  actual year 2016
Vynosy z hlavnej ¢innosti 267 450 270909 268 771 273 298
Revenues from main activities 267,450 270,909 268,771 273,298
Vynosy z predaja sluzieb 7217 6770 8144 9 886
Revenues from the sale of services 7,217 6,770 8,144 9,886
Trzby z predaja tovaru 14105 14 451 15548 14 830
Revenues from the sale of goods 14,105 14,451 15,548 14,830
Ostatné vynosy 15 541 14225 14420 14559
Other revenues 15,541 14,225 14,420 14,559
Financné vynosy 1008 1608 856 1492
Financial revenues 1,008 1,608 856 1,492
Spolu 305 321 307 963 307 739 314 065
Total 305,321 307,963 307,739 314,065
00
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Vybrané vynosy (v mil. €)
Selected Revenues (in EUR mil.)

267,5 2709 2733

14,1 14,5 148

Vynosy Trzby
z hlavnej ¢innosti z predaja tovaru
Revenues from Revenues from
main activities the sale of goods

7,2 6,8

Vynosy

9,9

z predaja sluzieb
Revenues from
the sale of services

m rok 2014
year 2014
m rok 2015
year 2015
| rok 2016
year 2016

15,5 14,2
— 200 ST

14,6

Ostatné vynosy
Other revenues

Vyvoj nakladov podla druhu (v tis. €) rok 2014 rok 2015 plan rok 2016 skut. rok 2016
Expenditure Development by Type (in EUR ths.) year 2014 year 2015 planned year 2016  actual year 2016
Spotrebovany material a energie 15377 15 360 15 831 15228
Materials and energy expenditures 15,377 15,360 15,831 15,228
Spotrebované sluzby 67 291 71592 70 976 75 051
Services 67,291 71,592 70,976 75,051
Naklady na predany tovar 10617 11104 11932 11413
Sales expenditures 10,617 11,104 11,932 11,413
0Osobné naklady 160 360 166 845 162 211 165 478
Personnel expenditures 160,360 166,845 162,211 165,478
Odpisy dlhodobého majetku 33 455 26 359 25772 24937
Depreciation of long-term (fixed) assets amortisation 33,455 26,359 25,772 24,937
Tvorba rezerv -2 597 -2 874 0 -34
Creation of provisions -2,597 -2,874 0 -34
Ostatné prevadzkové naklady 12 652 10 981 14999 13 560
Other operating expenditures 12,652 10,981 14,999 13,560
Finan¢né naklady 2081 4550 5118 4599
Financial expenditures 2,081 4,550 5118 4,599
Spolu 299 236 303917 306 839 310232
Total 299,236 303,917 306,839 310,232
00

Vybrané naklady (v mil. €)
Selected Expenditures (in EUR mil.)

166,8
160,4 162

33,5
264 249

Osobné Spotrebované Odpisy
naklady sluzby dlhodobého
Personnel Services majetku

expenditures Depreciation
of long-
term assets

amortisation

Vysporiadanie zisku za rok 2016

SP dosiahla vysledok hospoddrenia vykazany podla
medzinarodnych Uc¢tovnych standardov IFRS/IAS za rok
2016 v sume 2 277 tis. € (po zdaneni).

154 154 152

ECONOMIC DEVELOPMENT

m rok 2014
year 2014
m rok 2015
year 2015
m rok 2016
year 2016

127 11,0 136 106 11,1 11,4

Spotrebovany Ostatné Naklady na
material prevadzkové predany tovar
a energie naklady Sales
Materials Other expenditures
and energy operating

expenditures expenditures

Profit Settlement for 2016

For the year 2016, SP achieved the result, booked
according to the IFRS/IAS, in the amount of EUR
2,277,000 (after tax).

Vysporiadanie zisku za rok 2016 v tis. €
Profit Settlement for 2016 in EUR ths.
Pridel do zakonného rezervného fondu 114

Share to statutory reserve fund 114
Preti¢tovanie zisku za rok 2016 na neuhradend stratu minulych rokov a jej znizenie 2163
Re-recording of the profit for 2016 to the accumulated loss from previous years and its decrease 2,163
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Ostatné vyznamné udalosti

Vyrocna sprava bola zostavena ku driu 10. 5. 2017.
V Uctovnej zavierke su uvedené vsetky udalosti, ktoré
nastali po datume Uctovnej zavierky a ktoré poskytuju
dodatocné informdacie o finan¢nej situacii spolo¢nosti
k 31. decembru 2016 (udalosti ovplyvriujice Udaje
v Uctovnej zavierke).

Ostatné udalosti (udalosti neovplyviujice Udaje
v Uctovnej uzavierke) sa uvadzaju v poznamkach k uc-
tovnej zavierke iba v pripade, ak st vyznamné. Po skon-
Ceni uctovného obdobia ku driu zostavenia vyrocne;
spravy nenastali udalosti osobitného vyznamu.

Podla § 57 ods. 7 zdkona o postovych sluzbach
uhradil Urad v nasledujicom kalendarnom roku v ter-
mine 15. 2. 2017 ¢isté naklady univerzalnej sluzby
v sume, rovnajucej sa rozdielu medzi predbeznymi ¢is-
tymi nakladmi univerzalnej sluzby a su¢tom prispevkov
postovych podnikov do kompenza¢ného fondu. Suma
uvedeného rozdielu je 9 197 tis. €.

SP prijala vsetky nové a revidované Standardy a in-
terpretdcie relevantné pre jej ¢innost, ktoré vydala Rada
pre medzinarodné Uc¢tovné Standardy (International
Accounting Standards Board — IASB) a Viybor pre in-
terpretaciu medzinarodnych standardov pre finan¢né
vykaznictvo (International Financial Reporting Interpre-
tations Committee — IFRIC) pri IASB a boli schvalené na
pouzivanie v ramci EU a ktoré nadobudli G¢innost pre
Uctovné obdobie zacinajuce 1. januarom 2016 alebo
skor. Prijatie tychto novych a revidovanych Standardov
a interpretacii nemalo vplyv na Uctovnu zavierku spo-
lo¢nosti. SP neaplikovala skor ziadny z IFRS Standardoy,
pri ktorom sa nevyzaduje jeho prijatie k datumu, ku
ktorému je zostavena Gctovna zavierka.

SP nevynakladala v roku 2016 Ziadne prostriedky na
vyskum a vyvoj. V roku 2016 nedoslo k nadobudnutiu
vlastnych akcii spolo¢nostou. V zahrani¢i SP nema
Ziadnu organiza¢nu zlozku.

ECONOMIC DEVELOPMENT

Other Important Events

The annual report was compiled as of May 10,
2017. The Financial Statemens contain all events which
occurred after the date of the submission of financial
statements, and provide additional information on the
company'’s financial standing as of December 31, 2016
(events having an influence on data in the financial
statements).

Other events (events not having an influence on
data in the financial statements) are listed in the annex
to the financial statements only if they are significant.
No significant events occurred after the end of the
accounting period to the date of the creation of the
Annual Report.

Pursuant to Section 57(7) of the Act on Postal
Services, the Regulatory Authority paid in the
following calendar year on February 15, 2017 net
costs corresponding with the difference between
preliminary universal service net costs and a summary of
contributions of postal companies to the Compensation
Fund. The difference amounts to EUR 9,197,000.

SP accepted all new and revised standards and
interpretations applicable to its activities issued by the
International Accounting Standards Board (IASB) and
the International Financial Reporting Interpretations
Committee (IFRIC) of the IASB, which were approved for
use in the EU and which came into effect on January 1,
2016, or earlier. The adoption of these new and revised
standards and interpretations did not have an impact
on the Financial Statements of the company. SP did not
apply any of the IFRS standards earlier, which did not
require its adoption as of the date when the Financial
Statements were prepared.

SP did not expend any resources on research
and development in 2016. No share buy-back was
implemented by the company in 2016. SP has no
organizational unit abroad.
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V ROKU 2016 realizovala SP mnozstvo aktivit pre
média, verejnost, klientov spolo¢nosti i pre svojich
zamestnancov.

Detsky ¢in roka

Dobré skutky deti si zasltzia byt povsimnuté a oce-
nené, aby sa nestratili v kazdodennom zhone a v3ed-
nosti. Aj vdaka SP, ktoréd je uz niekolko rokov partnerom
tohto projektu, sa o 16. jubilejnom ro¢niku dozvedeli
deti na vsetkych zakladnych skolach na Slovensku.

Az 1 502 205 deti, ktoré sa do projektu zapojili
pocas 15 rokov trvania, dokazalo, ze robit dobro ma
vyznam pre vsetkych, deti i dospelych. Vyberova ko-
misia a Obcianske zdruzenie Detsky ¢in roka vybrali
z 5 265 skutkov deti i kolektivov 35 nominacii v tychto
kategoriach: Zachrana zivota, Pomoc v rodine, Pomoc
rovesnikom, Pomoc inym [udom, Pomoc prirode, Dobry
napad a Cena Sasky Fischerovej — Maly Velky cin.

Vianoc¢na posta

Tradicia Viano¢ného pisania Jeziskovi na adresu
,999 99 Jezisko" sa zacala v roku 1999. Odvtedy na tuto
adresu postovému Jeziskovi prislo viac ako 1,5 miliéna
listov od deti zo Slovenska, ale aj zo zahranicia. Tento
rok svoje priania zatial' poslalo takmer 74 tisic deti;
takmer 70 tisic ich bolo zo Slovenska a 5 000 listov
prislo zo zahranicia. Jeziskovi pomocnici detom posie-
laju list v slovencine, anglic¢tine, ale aj Braillovom pisme.
Celkovo prislo za 17 rokov Vianocnej posty Jeziskovi
viac ako 1,5 miliéna listov, v ktorych boli Zzelania takmer
z celého sveta.

Public relations/
communications

SP hosted several activities for media,
the public and clients of the company, as well as for
employees.

Child’s Act of the Year

Children’s good deeds deserve to be noticed and
awarded, so that they do not remain ignored in the
bustle and ordinariness of everyday life. Thanks to SP,
which has been a partner of this project for a couple
of years, children in all primary schools learnt about
the 16th jubilee year.

As many as 1,502,205 children who have joined
the project over a period of 15 years have proved
that doing good has a sense for all — children as well
as adults. A select committee and the Obcianske
zdruzenie Detsky ¢in roka (Child’s Act of the Year Civic
Association) selected 35 nominations from 5,265 acts
of children and collectives in the following categories:
Saving a life, Help in the Family, Helping Peers, Helping
Other People, Helping Nature, A Good Idea, and The
Prize of Saska Fischerova — Little Big Act.

Christmas Mail

The tradition of sending Christmas letters to the
Baby Jesus at ,,999 99 Jezisko” began in 1999. Since
then more than 1.5 million letters were sent to the
postal Baby Jesus by children from Slovakia and abroad.
This year almost 74,000 children have so far sent their
wishes, almost 70,000 of them being from Slovakia,
with 5,000 letters coming from abroad. The assistants
of Baby Jesus respond to the children in Slovak, English,
as well as in e.g. the Braille alphabet. Over the 17 years
of the Christmas Mail, Baby Jesus has received more
than 1.5 million letters with wishes from all around
the world.

Najkrajsi list

SP zorganizovala v spolupraci s Ministerstvom do-
pravy, vystavby a regionalneho rozvoja SR uz 45. ro¢nik
populéarnej sutaze o najkrajsi list pre deti a mladez do
15 rokov. Téma 45. ro¢nika znela ,,V najkrajsom liste sa
autor prihovaral svojmu 45 — ro¢nému ,ja" a zaujala
396 deti. Komisia, ktora sutazné listy hodnotila, bola
zlozena zo zastupcov SP a Ministerstva dopravy, vystav-
by a regionalneho rozvoja SR. Najkrajsi list v roku 2016
napisal dvanastro¢ny Marko Jurkovi¢ z Modry.

Aktivity pre zamestnancov

V roku 2016 SP pripravila pre svojich zamestnancov
Sportové hry, spolocenské vecery a novu aktivitu
Dni zdravia. Zamestnanci SP mali moznost absolvo-
vat preventivne vySetrenia, zacvicit si s terapeutom,
vyskusat masaz, ale aj dozvediet sa viac o zdravotnom
Zivotnom Style prostrednictvom prednasok, ale aj jedla,
ktoré mohli ochutnat a nakupovat priamo od farmarov.

eZvesti a PoStové zvesti

eZvesti, teda elektronické periodikum SP, prezen-
tovalo v 48 vydaniach aktuélne informaécie o réznych
podujatiach a udalostiach z pracovného Zivota; zaroven
sa ich prostrednictvom uskutocnilo viacero sutazi pre
zamestnancov. Tlaceny ¢asopis pre kazdého zo zamest-
nancov, Postové zvesti, bol v roku 2016 vydany Styrikrat.

Stanoviska a tlacové spravy

SP v roku 2016 vydala 65 tlacovych sprav. Tlaco-
vé spravy a komunikdcia s médiami pokryvala vietky
dolezité témy a udalosti SP. Medialna komunikacia
posiliiovala znac¢ku SP ako stabilnej, modernej a spo-
[ahlivej institucie.

Sprievodné medialne aktivity

SP pocas roka pravidelne organizuje viacero podu-
jati, pri ktorych Odbor komunikacie zabezpecuje me-
didlnu podporu. Medialne vystupy boli uverejnené
nielen v regionalnych, ale aj celoslovenskych médiach,
v rozhlase, printe aj v televiziach.

PUBLIC RELATIONS/COMMUNICATIONS

The Most Beautiful Letter

In cooperation with the Ministry of Transport,
Construction and Regional Development of the
Slovak Republic, SP held the 45th year of the popular
competition for the most beautiful letter for children
and youth up to 15 years of age. The topic of the 45th
Annual Most Beautiful Letter was , Write a Letter to
Your 45-Year-Old Yourself”; 396 children took part
in the competition. The committee that assessed the
competition letters was composed of representatives
of SP and the Ministry of Transport, Construction and
Regional Development of the Slovak Republic. The most
beautiful letter of 2016 was written by twelve-year-old
Marko Jurkovi¢ from Modra.

Activities for Employees

In 2016, SP prepared sports games, social
evenings and a new activity called Health Days for
its employees. The employees of SP could undergo
preventive examinations, workout with a therapist, try
a massage, or learn more about a healthy lifestyle from
the presentations, as well as sample food that they
could taste and buy directly from farmers.

e-News and Postal News

e-News, i.e. the electronic news of SP presented
updated information about various professional events
in 48 issues. At the same time, this medium was used
for organizing a number of competitions for employees.
Postal News print magazine for every employee was
issued four times in 2016.

Statements and Press Releases

SP issued 65 press releases during 2016. The
press releases and media communication covered
all the important topics and events of SP. The media
communication fostered the SP brand image as a stable,
modern and reliable institution.

Accompanying Media Activities

SP regularly organises several events during the year,
for which the Communication Department ensures
media support. Media presentations were broadcast
not only in regional but also national media, radio,
print and television.
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Odpovede na ziadosti o poskytnutie informacii

V roku 2016 SP poskytla odpovede na 51 Ziadosti
o poskytnutie informacii v zmysle zédkona ¢. 211/2000
Z. z. o slobodnom pristupe k informaciam a o zmene
a doplneni niektorych zakonov (zakon o slobode infor-
macii) v zneni neskorsich predpisov.

Nadacia Slovenskej posty

V roku 2016 vznikla zapisom do registra nadécii,
ktory vedie Ministerstvo vnutra Slovenskej republiky,
Nadécia Slovenskej posty, ktorej i¢elom je podpora ve-
rejnoprospesnych aktivit. Od svojho vzniku 20.12.2016
vykonavala len administrativnu ¢innost suvisiacu s na-
stavenim jednotlivych procesov fungovania a stanove-
nim si cielov na rok 2017.

PUBLIC RELATIONS/COMMUNICATIONS

Answers to requests for Information Provision

SP provided answers to 51 requests for information
provision in 2016, pursuant to Act No. 2011/2000 Coll,
on Free Access to Information and on amendments
and supplements to certain acts (Act on Free Access
to Information) as amended.

Slovenska posta Foundation

It was established in 2016 by enrolment in the
Register of Foundations maintained by the Ministry
of the Interior of the Slovak Republic, the purpose of
which is to support publicly beneficial activities. Since its
origination, on December 20, 2016, it has only carried
out administrative activites related to the definition
of the individual processes of operation and setting
goals for 2017.
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PREVADZKA
Verejna postova siet

SP poskytuje svoje sluzby prostrednictvom siete pri-
stupovych a kontaktnych miest. K 31.12.2016 bolo na
Uzemi SR prevadzkovanych celkovo 1 539 p6st, z toho
173 podacich a 1 366 dodacich post.

Svoje sluzby SP poskytovala aj prostrednictvom
40 post Partner, 73 postovych stredisk,

5 pojazdnych p6st a 15 Zmluvnych vydajov.

V porovnani s rokom 2015 doslo k:

1) zruseniu:

e troch podacich post (Bratislava 13, Bratislava 26,

Cadca 3),
e troch pdst Partner (Gabcikovo, Tatranska Polianka,
Samorin)

¢ dvoch postovych stredisk (Padarovce, Ruskovce)

2) zriadeniu:

e dvoch podacich p6st (Bratislava 38 a Samorin 3).

3) zmene postového obvodu pre obce Jasenov
a Ruskovce ich preradenim z dodacieho obvodu Posty
Ubrez do dodacieho obvodu Posty Sobrance.

SP zabezpecovala vybranie listov aj prostrednictvom
4 764 postovych schranok.

ASSESSMENT OF
ACTIVITIES

OPERATIONS
Postal Network

SP provides its services through a network of access
and contact points. As of December 31, 2016, there
were 1,539 post offices in Slovakia, of which 173 were
posting offices and 1,366 were delivery offices.

SP provided its services also through 40 Partner
post offices, 73 post centres, 5 mobile post offices, and
15 contracted offices.

Compared to 2015 the following events occurred:

1) closure of:

e three Post Offices (Bratislava 13, Bratislava 26,

Cadca 3)
o three Partner Post Offices (Gabcikovo, Tatranska
Polianka, Samorin)
e two Postal Centres (Padarovce, Ruskovce)
2) creation of:
¢ two Post Offices (Bratislava 38 and Samorin 3)
3) change of the postal district of the Jasenov and
Ruskovce villages by reallocating from the UbreZ Post
Office delivery district to the Sobrance Post Office
delivery district.
SP provided the collection of postal items from
4,764 mailboxes as well.

LOGISTIKA
Postova preprava 2016

Preprava postovych zasielok bola realizovana posto-
vymi cestnymi kurzami, vedenymi v hlavnej, regiondlnej
a oblastnej prepravnej sieti. V r.2016 bolo postovymi
cestnymi kurzami odjazdenych

16 829 475 km, z toho v rdmci medzinarodnej
cestnej prepravy bolo odjazdenych 573 731 km.

SP prevadzkovala k 31.12.2016 celkom 508 posto-
vych cestnych kurzov, z toho 7 medzinarodnych.

Vybrané druhy postovych zasielok (baliky, letaky,
RAZ) boli prepravované aj zelezni¢nymi kurzami na
zaklade zmluvy uzatvorenej medzi Slovenskou postou,
a. s. a Zelezni¢nou spolo¢nostou Slovensko, a. s.

Za rok 2016 bolo odjazdenych 70 816 vozokilo-
metrov. Pokles najazdenych vozokilometrov oproti
predchadzajucim rokom suvisi s postupnym rusenim
Zelezni¢nej prepravy k 30.6.2016 (pokles oprotir. 2015
o cca 85 tis. km).

Celkovy pocet odjazdenych kilometrov sluzobnymi
motorovymi vozidlami v technologickej a osobnej pre-
prave predstavoval 29 822 382 km.

Dopravné prostriedky

SP k 31.12.2016 prevadzkovala:

* 1656 ks vozidiel (vratane privesov a navesov)

¢ 106 ks motocyklov (vratane elektro motocyklov)

e 1863 ks bicyklov (vratane bicyklov s pomocnym

motorcekom).

Priemerny vek vozidiel dosiahol hodnotu 4,56 roka.

Investi¢né prostriedky boli ¢erpané v objeme
3 524 tis. €. Z uvedenych investicii bolo zaktpenych:

e 35 ks nakladnych motorovych vozidiel s celkovou

hmotnostou nad 3,5 t

e 442 ks bicyklov

e 10 ks elektro motocyklov

® 16 ks bezpec¢nostnych podldh s protismykovou

Upravou do loznych priestorov nakladnych mo-
torovych vozidiel

V suvislosti s projektom RFID bola taktiez do nad-
stavieb 130 ks nakladnych motorovych vozidiel zabez-
pecend montaz a kabeldz pre instaldciu RFID ¢itacich
zariadeni.

Z prevadzkovych prostriedkov v roku 2016 SP usku-
tocnila formou operativneho lizingu obnovu vozidlo-
vého parku v poc¢te 100 ks osobnych a nakladnych
motorovych vozidiel.

ASSESSMENT OF ACTIVITIES

LOGISTICS
2016 Postal Transportation

The transportation of postal items was carried
out on postal road routes, mainly regional and
area transport networks. In 2016, 16,829,475 km
were driven along postal road routes, out of which
573,731 km were on the international network.

By December 31, 2016, SP was operating
508 postal road routes, of which 7 were international.

Selected types of postal items (parcels, leaflets,
direct mail) were also transported along railway
routes under the contract concluded between
Slovenska posta, a. s. and Zelezni¢na spolo¢nost
Slovensko, a. s. (Slovak Rail).

In the course of 2016, 70,816 vehicle-kilometers
were driven. The decline in driven vehicle-kilometers
in comparison with the previous year is related to the
gradual cancellation of railway transport from June 30,
2016 (a decrease of about 85,000 km in comparison
with 2015).

The overall number of kilometers driven by service
motor vehicles in the technological and personal
transport was 29,822,382 km.

Means of Transportation
As of December 31, 2016, SP was operating:
¢ 1,656 vehicles (including trailers and semi-trailers)
¢ 106 motorcycles (including electric motorcycles)
e 1,863 bicycles (including bicycles with auxiliary
electric drive)
The average age of vehicles is 4.56 years.
Investment funds were drawn in the amount of
EUR 3,524,000. These were used to purchase the
following:
e 35 cargo motor vehicles with an overall weight
over 3.5t
e 442 bicycles
e 10 electric motorcycles
e 16 non-slip safety floors for the cargo spaces of
cargo motor vehicles
In relation to the RFID project the superstructure
of 130 cargo motor vehicles were provided with the
equipment and cables for the installation of RFID
readers.
Using operating resources, SP renovated in 2016
a fleet of 100 passenger and cargo motor vehicles by
means of operative leasing.
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V roku 2016 bol zrealizovany hromadny odpredaj
223 ks motorovych vozidiel a 37 ks motocyklov. Prie-
merny vek odpredanych motorovych vozidiel dosiahol
hodnotu 10,10 roka a priemerny vek odpredanych
motocyklov 18,22 roka.

Stredisko expresnych a balikovych sluzieb

Stredisko expresnych a balikovych sluzieb (SEBS)
v roku 2016 pokracovalo v raste vynosov za poskytnuté
sluzby. V porovnani s rokom 2015 zaznamenalo narast
externych vynosov o 1 979 tis. €.

V roku 2016 sme pokracovali v celoplosnom do-
ru¢ovani expres zasielok a balikov univerzalnej aj
neuniverzalnej sluzby v ramci napliiania stratégie SP
v danej oblasti. Stredisko SEBS preslo v priebehu roka
organiza¢nou zmenou, aj vdaka ktorej sa podarilo
zvysit efektivitu a Uspesnost dorucovania expresnych
a balikovych zasielok pri raste poctu zasielok ur¢enych
na dorucovanie.

Hlavné spracovatelské strediska
a medzinarodné vymenné strediska

V roku 2016 zabezpecovali spracovanie zasielok
Styri hlavné spracovatelské strediska a dve medzina-
rodné vymenné strediska. Na triediacich linkach sa
triedili v HSS vhodné listy priamo na 2 480 dorucovacich
rajénov pre 241 dodavacich p6st a pre 456 odnosnych
priecinkov. Tymto sp6sobom bolo vytriedenych cca 55
% vsetkych listov triedenych na automatickych triedia-
cich linkach. Okrem toho boli listy triedené linkami do
zvazkov pre dalsich 1 195 post.

V spracovavani medzinarodnych zasielok zazname-
nala SP medziro¢ny narast 0 16,64 %. Vo vystupe bol
zaznamenany narast o 3,93 %, co sa prejavilo najma
v ndraste vystupujucich listovych zasielok o 4,43 %.
Vo vstupe bol zaznamenany celkovy narast zasielok
0 22,12 %, ovplyvneny najma narastom obycajnych
listovych zasielok 0 23,96 %, ako aj zapisanych zasielok
(doporucené a poistené listy) 0 9,86 %. V EPG zasiel-
kach (obchodny balik) bol zaznamenany pokles vo vyske
29,08 %, vyrazne ovplyvneny Strukturalnymi zmenami
na postovom trhu v stredoeurépskom priestore.

V oblasti plnenia cielov kvality SP dosiahla ukazo-
vatel rychlosti dodania (D+3) na Urovni 87,3 %, ktory
spia kvalitativne normy stanovené v ramci EU pre
cezhrani¢né prednostné zasielky (v SR listy 1. triedy).
V ukazovateli spolahlivosti poskytovanej sluzby (D+5)
bola dosiahnutd kvalita na Grovni 96,7 %. Ukazovatele

In 2016, a massive sale of 223 motor vehicles and
37 motorcycles was conducted. The average age of the
sold motor vehicles was 10.10 years and the average
age of the sold motorcycles was 18.22 years.

Express and Parcel Services Centre

In 2016, the Express and Parcel Service Centre
(hereinafter as ,,EPSC") continued to increase its
revenues from services offered. In comparison to 2015
it recorded an increase in external revenues of EUR
1,979,000.

In 2016, SP continued with nationwide delivery
of express postal items and parcels of universal and
non— universal service within the fulfilment of the
SP strategy in the given sphere. In the course of the
year the EPSC underwent an organisational change,
which also contributed to an increase in the efficiency
and success rate of the delivery of express and parcel
items with growth in the number of items designated
for delivery.

Main Processing Centres and International
Offices of Exchange

In 2016, SP provided processing of postal items at
four Main Processing Centres and at two International
Offices of Exchange. Sorting lines sorted letters for
2,480 delivery areas for 241 delivery post offices and
456 post office boxes. Approximately 55% of the total
volumes of letters sorted on automated sorting lines
were sorted by this means. In addition, letters were
sorted by lines into packages for further 1,195 post
offices.

There was an annual increase of 16.64 % in the
processing of international postal items. An increase
of 3.93 % was recorded for outbound, which was
particularly reflected in increased outbound letter
items by 4.43 %. An overall increase of inbound postal
items by 22.12 % was recorded, affected especially
by a growth of 23.96 % for letter items and 9.86 %
for registered shipments (registered items and insured
letters). In the case of EPG (business parcel), there
was a decrease of 29.08 % which was significantly
influenced by structural changes within the postal
market of Central Europe.

In fulfilling its quality goals, SP achieved a parameter
of speed of delivery (D+3) at a level of 87.3 %, which
fulfils the EU qualitative regulations for cross-border
priority mail (1st class letters in SR). The parameter of

sU merané systémom sledovania kvality (UNEX), ktory
prevadzkuje IPC.

ASSESSMENT OF ACTIVITIES

reliability of service provided (D+5) reached a quality
level of 96.7 %. These parameters are measured by

Lehota Norma kvality Dosiahnutd skutocnost
Period Quality standard Results
D43 85 % zésielok 873 %
85% of postal items 87.3 %
D45 97 % zasielok 96,7 %
97 % of postal items 96.7 %

Viynikajucu urover kvality z hladiska lehoty prepravy
98,7 % (dodanie nasledujuci pracovny den po vstupe
zasielky do krajiny ur¢enia) zabezpecila SP pri dodavani
obchodnych balikov medzinarodného styku, ¢im sa radi
medzi postové podniky s vysokym plnenim stanovenych
noriem a tandardov v ramci EU.

V sulade so schvalenou Koncepciou SP v oblasti
automatizacie spracovania balikovych zasielok bola re-
alizovana vystavba nového hlavného spracovatelského
centra v Ziline o rozlohe cca 3 000 m2. V spracovatel-
skom centre bola implementovana balikova triediaca
linka s tromi vstupnymi podavac¢mi a 43 vystupnymi
sklzmi, ktord zrychlila proces triedenia a zvysila kvalitu
spracovania balikovych zasielok .

Z pohladu kvality triedenia dosahuju kvalitu ¢itania
> 99%. Prevadzkova rychlost vytriedenych balikov za
hodinu podstatne urychlila proces triedenia balikov.

Plnenie stanovenych cielov v roku 2016
Implementation of objectives in 2016

a quality evaluation system (UNEX), operated by the
International Post Corporation (hereinafter as ,, IPC").

SP also ensured an excellent quality level of transit
time (delivery of the item on the next working day after
entering the country) in the delivery of cross-border
business items, amounting to 98.7%, thus ranking
among the operators meeting the EU standards and
regulations to a great extent.

Based on the approved SP Concept for the
automation of packaged items processing the
construction of a new main processing centre in
Zilina with an area of about 3,000 m?2 was carried out.
A parcel sorting line was implemented in the processing
centre with three input feeders and 43 output slides
which increased the speed of the sorting process and
the quality of processing of parcel items.

In terms of sorting quality, they have been achieving
a reading quality of > 99%. The operating speed of
the sorted parcels per hour significantly sped up the
process of sorting parcels.

Ciel Opatrenie — popis Dosiahnuty vysledok
Milestone Measure — description Result achieved
Zabezpecit prvy pokus dorucovania balikov v lehote D+2
na 95 % 96,22 %
Zabezpecit splnenie noriem kvality pre véasnost dopravy To carry out the first parcel delivery attempt within D+2,  96.22 %
zasielok target 95 %.
To ensure that quality norms for the timeliness of item zabezpecit kvalitu Gspe3nosti doru¢ovania balikovych
transport are met. zasielok nad droveri 86,5 % 88,68 %
To ensure the success rate of delivered parcel items 88.68 %
exceeds 86.5 %
00
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Odbor spracovatel'skych logistickych c¢innosti

Sekcia obchodu a medzinarodnej posty (dalej SO-

aMP) bola v Gvode roka transformovana do novej po-
doby po organiza¢nej zmene k 1.1.2016. V priebehu
prvého polroku bola vypracovana koncepcia medzina-
rodnej posty a koncepciu obchodu. Na zaklade analyzy
existujiceho stavu a vychodisk sme zadefinovali aktivity
veduce k naplneniu obchodnych cielov spolo¢nosti
so zretelom na splnenie planovanych hospodarskych
vysledkov. Tieto aktivity sa nasledne v roku 2016 reali-
zovali a najdolezitejsimi aktivitami boli v tomto obdobi:

e minimalizacia strat v listovych sluzbach hlavne
odstranenim vnutornej konkurencie a nerovno-
merného vyvoja v oblasti cenovej stratégie zmluv-
nych listovych produktov,

¢ vyuzitie potencidlu parlamentnych volieb na zvy-
Senie vynosov v letdkoch, kde sme boli Uspesni
a v predvolebnom obdobi sme zaznamenali dvoj-
nasobny rast vynosov,

e zvysenie trhového podielu na balikovom trhu,
ktory sa prejavil dynamickym rastom vynosov
v segmente korporatnych zakaznikov, ktory
v roku 2016 dosahoval Uroven 30 %,

® navrh Upravy systému zliav v stvislosti s Upravou
Tarify od 1.10.2016 a prezmluvnenie zakazni-
kov. Tento pristup zabezpecil udrzanie zékaznikov
a viedlo k miernemu zvyseniu vynosov v zavere
roka,

e aplikacia stanovenej cenovej stratégie v oblasti
medzinarodnej posty, ktora reflektovala podmien-
ky cenove stratégie vo vnutrostdtnom postovom
styku, eliminovala mozné negativne vplyvy z kon-
solidacie medzinarodnych zasielok,

e navrh na Upravu systému zliav pre rok 2017 a pre-
zmluvnenie zakaznikov vytvorilo pozitivne pred-
poklady pre naplnenie cielov nasledujiceho roka.

Z hladiska naplnenia vynosov, ktorych garantom

je SOaMP je najpodstatnejsia ¢ast (54,3 %) tvorena
univerzalnymi sluzbami (ide takmer na 100 % o listové
zasielky). Medzinarodny postovy styk generuje druhy
najvyznamnejsi zdroj vynosov (14,7 %), Struktdra vy-
nosov je vsak dost ¢lenita a viaze naklady suvisiace
s dodanim zasielok do zahranicia. Zmluvné zasielkové
sluzby (12,7 %) pozostavaju z vynosov za zmluvny list,
zmluvny balik a letaky. Neuniverzalne sluzby (8 %) su
7 98,8 % tvorené vynosmi za expresné sluzby.

O Uspesnosti obchodnych aktivit v roku 2016 vy-

poveda okrem dosiahnutych finan¢nych vysledkov aj

Processing Logistic Activities Department

At the beginning of the year, the Commerce and
International Post Section (hereinafter as “CalPS"”) was
transformed after an organizational change on January
1, 2016 and the concepts for international post and
commerce were developed during the first half of the
year. Based on the analysis of the existing situation and
context, we defined activities which would lead to us
meet the commercial objectives of the company with
respect to the achievement of the planned economic
results. These activities were subsequently implemented
in 2016, with the most important being:

e minimize losses in the letter services, especially
by the elimination of domestic competition and
the uneven development of the price strategy for
contractual letter products,

e utilizing the potential of parliamentary elections
to increase revenues from leaflets, in which we
were successful and recorded a twofold increase
in revenues during the pre-election period,

e increase the market share in the parcels market,
which recorded a dynamic increase in revenues
in the corporate client segment reaching 30%
in 2016,

¢ a proposed adjustment of the discount system
in relation to the Tariff modification on Octo-
ber 1, 2016 and changes in customer contracts.
This approach helped us to keep customers and
led to a mild increase in revenues to the end of
the year,

¢ application of a set price strategy for international
post, reflecting the price strategy conditions
within domestic post, eliminating the potential
negative influence of the consolidation of
international mail,

e a proposal for the adjustment of the discount
system for 2017 and a change of customer
contracts created positive conditions to meet
next year's objectives.

In relation to the achievement of the revenues
guaranteed by CalPS, the most significant part (54.3%)
is composed of universal services (almost 100% of
which is letter mail). The international post generates
the second most important source of revenues
(14.7%); the revenues structure, however, is quite
varied and is bound by the costs related to delivering
mail abroad. Contractual delivery services (12.7%)
consist of revenues for contractual letters, parcels and

intenzita v oblasti zmluvnych produktov, kde v roku
2016 bolo uzatvorenych 736 novych zmltv (z toho
takmer 80 % na expresné zasielky a baliky) dalsich
281 zmllv bolo aktualizovanych a 135 ukoncenych.
Zaujimavé obchodné prilezitosti priniesli aj vyhla-
sované tendre na poskytovanie sluzieb pre distribuciu
zasielok, prip. aj dalsie nadvazujuce sluzby. SOaMP ma
vypracovany a implementovany systém, ktory zabezpe-
Cuje priebezné monitorovanie tychto prilezitosti a pri-
pravu podkladov pre Ucast v tendroch. Celkovo bolo
v roku 2016 vyhlasenych a realizovanych 35 tendroy,
ktoré sa tykali ponuky sluzieb SP. Z toho v 21 sme boli
uspesni. Uspesné tendre znamenaju pre SP zazmluv-
nenie vynosov v predpokladanom objeme 6 400 tis. €.

ODBOR PRODUKTOV

V oblasti produktového manazmentu mézeme rok
2016 oznacit ako , rok elektronickych sluzieb”. Zaciatok
roka priniesol moznost podania reklamécie elektronic-
kou formou pre zasielky medzinarodného styku poda-
vané cez ePodaci harok. Rozvoj aplikacie pokracoval
zavedenim novych funkcionalit pre zjednodusenie
podavania zasielok medzinarodného styku a urad-
nych zasielok, konkrétne tla¢ sprievodnych dokla-
dov k medzinarodnym zasielkam v ¢iernobielom
prevedeni priamo z aplikacie (postové sprievodky,
colné vyhlasenia), moznost podavania EPG zasielok
do krajin Eurépskej unie bez nutnosti vypisova-
nia sprievodnych dokladov — podaj len s adresnym
Stitkom a moznost potlace bianco doru¢enkovych
obalok priamo z aplikacie ePodaci harok.

K vyhodam, ktoré prindsa pouzivanie ePodacieho
harku, v poslednom Stvrtroku pribudlo zvyhodnené
postovné pri podaji zapisanych listovych zasielok cez
ePodaci harok.

Zaver roka ponukol moznost bilancovat patro¢né
fungovanie sluzby ePodaci harok (ePH) v rutinne;
prevadzke, ktorého zavedenie patrilo k najuspesnejsim
inovaciam v ramci elektronizacie sluzieb Slovenskej
posty. EPodaci harok dokazal flexibilne reagovat na
podnety a poziadavky zakaznikov, vysledkom ¢oho sa
stal plnohodnotnou modernou a komfortnou aplika-
ciou usitou na mieru potrebam stcasného zékaznika,
ktoru dnes vyuziva viac ako 145 tisic klientov.

Uplnou novinkou v rdmci elektronizacie sluzieb SP
bolo spustenie sluzby Elektronické oznamovanie

ASSESSMENT OF ACTIVITIES

leaflets. Express services revenues make up 98% of
non-universal services (8%).

The success of commercial activities in 2016 can also
be shown, apart from the financial results achieved, by
the intense activity in the area of contractual products
with 736 new contracts (almost 80% out of which
on express consignments and parcels) concluded, 281
updated and 135 terminated in 2016.

Tenders announced for the provision of
consignment distribution or other related services also
brought interesting business opportunities. CalPS has
developed and implemented a system which ensures
the continuous monitoring of such opportunities
and the preparation of materials for participation in
these tenders. In total, 35 tenders regarding services
offered by SP were announced and completed in
2016; we were successful in 21. The successful tenders
will provide predicted contracted revenues of EUR
6,400,000 for SP.

PRODUCT DEPARTMENT

In relation to product management, we can describe
2016 as the , year of electronic services.” The beginning
of the year brought the ability to lodge complaints in an
electronic form for international consignments posted
via the e-Posting Sheet. Development of the application
continued with the implementation of new functions
for simpler posting of international and official
consignments, namely black-and-white printing
of the accompanying documents for international
consignments directly from the application
(despatch notes, customs declarations), the ability
to post EPG consignments to European Union
countries without completing the accompanying
documents — posting with only an address label and
the ability to print blank delivery envelopes directly
from the application via the e-Posting Sheet.

In the last quarter of the year, a discount for posting
registered letter consignments via the e-Posting Sheet
was added to the benefits brought by the use of the
e-Posting Sheet.

The end of the year offered an opportunity to look
back upon the five-years of routine operation of the
e-Posting Sheet service (e-PS), the implementation
of which was one of the most successful innovations
of the computerization of Slovak Postal services. The
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zasielok (e0Z), vdaka ktorej ma zékaznik moznost
byt informovany o dorucovani a uloZeni zasielok pro-
strednictvom SMS/e-mailovej notifikacie. Sluzbu je
mozné zriadit drzitelom postovych kariet na zaklade
jednoduchej Ziadosti. O dopyte po tomto druhu sluzby
zo strany klienta nemozno pochybovat, ku koncu roka
2016 bolo evidovanych viac ako 36 tisic zakaznikov,
ktorym SP posielala aviza o doruc¢ovani alebo uloZeni
ich zasielky na poste.

Inovacie v oblasti elektronickych sluzieb boli v lete
doplnené spustenim interaktivneho formulara pre
storno zasielky na www.posta.sk

Uplnou novinkou, ktort SP priniesla v prvom polro-
ku 2016, je sluzba Dovolenkovy servis, ktora zakazni-
kom umoziuje docasné ulozenie zasielok na poste
pocas ich nepritomnosti, ich nasledné dorucenia
po navrate z dovolenky a emailové notifikacie
o uloZeni zasielok na poste.

Sluzby statu, ktoré SP poskytuje na cca 600 postach,
boli rozsirené o Vypis z registra trestov pre pravnic-
ké osoby. \Vypis z registra trestov pre pravnické osoby
tak doplnil ,,skupinu verejnych listin” poskytovanych
na integrovanych obsluznych miestach.

Na zéklade ¢asto sa opakujlcich poziadaviek zakaz-
nikov bola od 1.10.2016 na v3etkych pobockach s POS
terminalom spristupnena moznost platby kartou akej-
kolvek banky za najpouzivanejsie postové pouka-
zy — Postové poukazy ekonomické a PoStové poukazy
na Ucet. Pred zavedenim bezhotovostne] platby bolo
potrebné zabezpecit Upravu legislativy, t. j. poZiadat
0 zmenu Postovej licencie Urad pre reguléciu elektro-
nickych komunikacii a postovych sluzieb, ktory zme-
nu schvalil, ¢im povolil poskytovat na postach okrem
hotovostnej Uhrady aj bezhotovostnu Ghradu platieb
kartami v3etkych bank. Zmeny sa udiali aj pri dalsich
sluzbach. Od 1.3.2016 SP poskytuje sluzbu Western
Union na vybranych postach pod hlavickou spoloc¢-
nosti SPPS, a. s., spolo¢ného podniku SP a Postovej
banky, a. s., ktora je zastupcom spolo¢nosti Western
Union na Slovensku. Od 1.9.2016 bol rozsireny pocet
miest, na ktorych je sluzba Western Union poskytova-
na az na 602 post. Sluzbu mesacne vyuziva viac ako
30 000 klientov.

Za zmienku urcite stoji informacia, Zze SP v roku
2016 zabezpecovala vyplatu vratenych poplatkov
za plyn, tzv. ,vratky”. V/yplata bola zabezpecena
prostrednictvom Postovych poukazov na vyplatu s pa-
rametrami upravenymi podla poziadaviek Ministerstva

e-Posting Sheet has managed to react flexibly to
customer initiatives and demands, and, as a result, it
has become a fully-fledged, modern and comfortable
application, tailor-made to the needs of the present
customer, which today used by over 145,000 clients.

Launching of the Electronic Shipment Notifica-
tion (e-SN) service, which offers customers the possibil-
ity to be informed of delivery and storage of consign-
ments via an SMS/e-mail notification, was a complete
newcomer within the computerized SP services. The
service can be set up by a Postal Card holder based on
a simple application form. There cannot be any doubt
regarding the client demand for such a service; there
were over 36,000 registered customers to whom SP
sent notifications about the delivery or storage of their
mail at the post office to the end of 2016.

In summer, innovations in electronic services were
completed by the launch of the interactive form for
mail cancellation at www.posta.sk.

One of the completely new services that was
brought by SP in the first half of 2016 was the Holiday
Service, which enables customers to temporarily
store consignments at the post office while
they are not present and the subsequent delivery
after they return from holiday along with e-mail
notifications when their consignments are held
at the post office.

The state services provided by SP at approximately
600 post offices were extended by the launch of the
Criminal Records Extract for Legal Persons service,
which completed the “group of public documents”
provided at integrated service points.

Based on frequently repeated customer requests,
the possibility to pay for the most commonly used
postal money orders — Economy Postal Money Orders
and Postal Money Orders to an Account — with a card
issued by any bank was made available at all branch-
es with a POS terminal on October 1, 2016. Before
cashless payment could be introduced, it was necessary
to secure a legislative amendment, i.e. request that
the Regulatory Authority for Electronic Communica-
tions and Postal Services amend the Postal Licence;
the amendment was approved and the provision of
cashless payment with cards issued by any bank was
allowed at post offices along with payments in cash.
Changes were also made in relation to other services.
Since March 1, 2016, SP has provided the Western
Union service at selected branches under the name

hospodarstva SR. V priebehu roka bolo odberatelom
plynu postupne zaslanych viac ako 1,5 miliéna pouka-
zov v celkovom objeme vyse 45 miliénov €.

Dizajnmanual a propagacia

Nové sluzby a zmeny v portféliu produktov a slu-
Zieb SP boli verejnosti komunikované prostrednictvom
tlacovych sprav, inzercie vo vybranych periodikach, POS
materialov, web bannerov na stranke www.posta.sk,
volnych ploch na dokladoch SIPO a reklamnych spotov
zaradenych do vysielania vybranych médii a obrazo-
viek ePoPS na postach. Marketing produktov a sluzieb
partnerov bol zabezpecovany na ich naklady a v ich
vlastnej rézii.

V prvej polovici roka zacal proces aktualizacie vy-
branych ¢asti Dizajn manualu a Merchandisingového
manualu spolo¢nosti, ktorého definitivna podoba bude
vypracovana v roku 2017. Zakladna ¢ast Dizajn manu-
alu — A. Logotyp zostava nezmenena.

Zakaznicky servis

Zakaznicke centrum poskytuje informacie exter-
nym a internym zakaznikom. Telefonicka komunikécia
je realizovana prostrednictvom zadefinovanych cisel,
pricom 90 % hovorov prichadza na bezplatnu linku.
Pisomna komunikacia prebieha prostrednictvom e-mai-
lov, najcastejSie cez e-mailovu adresu zakaznickyservis@
slposta.sk.

Zékaznicke centrum v roku 2016 spracovalo 261 ti-
sic hovorov a 87 tisic e-mailov. Dostupnost bezplatnej
infolinky bola v roku 2016 na priemernej trovni 92 %
a percento spadnutych hovorov na priemernej Grovni
6,36 %.

Zakaznicke centrum poskytuje sluzby efektiv-
ne, t. j. v Standardnom intervale SLA — Servis level
(75 % — 85 %). V roku 2016 doslo zlepseniu sledova-
nych ukazovatelov kvality oproti roku 2015.

Telekomunikacné sluzby —V roku 2016 SP splnila
plan predaja SIM kariet Moja 4ka na 102,7 %. Celkovo
bolo predanych 203 737 SIM kariet a 5 675 pausalov
TO. V roku 2016 sme sa v spolupraci s operatorom
zamerali na podporu predaja a inovacie existujiceho
produktu, ako aj na spustenie novych pausalov TO.
Predaj produktov na strane SP bol podporeny moti-
vacnymi kampariami pre zamestnancov a sUtazami
v ramci regionov, obvodov HP, p6st a zamestnancami
post. Pre zékaznikov mobilny operator pripravil rézne

ASSESSMENT OF ACTIVITIES

SPPS, a. s., a joint company of SP and Postbank, a. s.,
which represents Western Union in Slovakia. Since
September 1, 2016, the number of post offices provid-
ing the Western Union service has reached 602 and
more than 30,000 clients use this service every month.

It is worth mentioning that SP secured the
payment of the returned fees for gas, the so called
~refunds” in 2016. The payment was achieved using
Postal Money Orders with the parameters adjusted
according to requests from the Ministry of Economy
of the SR. More than 1.5 million money orders with
a total amount of over EUR 45 million were gradually
sent to gas consumers throughout the year.

Design Manual and Promotion

New services and changes in the SP product and
service portfolio were communicated to the public
through the press, advertising in selected periodicals,
POS materials, web banners at www.posta.sk, free
space in SIPO documents, commercial broadcast slots
in selected media and e-PoPS screens at post offices.
Product and service marketing for our partners was
provided by them at their own cost.

In the first half of the year, we commenced the pro-
cess of updating selected parts of the Design Manual
and the Merchandising Manual, these will be finalised
in 2017. The essential part of the Design Manual —
A. Logotyp — remains unchanged.

Customer Services

The Customer Centre provides information to exter-
nal and internal customers. Telephone communication
is provided via defined numbers with 90% of the calls
coming in to a toll-free line. Written communication
is via e-mail, mostly to zakaznickyservis@slposta.sk.

In 2016, the Customer Centre processed 261,000
phone calls and 87,000 e-mails. The average availability
rate of the free advice line in 2016 was 92% and the
average percentage of failed phone calls was 6.36%.

The Customer Centre provides services effi-
ciently, i.e. at a standard interval of SLA - Service
Level (75% to 85%). There was an improvement
in the monitored quality indicators in 2016 com-
pared to 2015.

Telecommunication services — In 2016, SP
fulfilled the Moja 4ka SIM cards sales plan to 102.7%.
Overall, 203,737 SIM cards and 5,675 TO monthly
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marketingové akcie, napr. Tyzdne 4ky, Viano¢na kam-
pari. Jednou z hlavnych priorit v roku 2016 bolo zaroven
preskolenie siete, ¢i uz formou vzdelavania priamo
na postach alebo stretnutim najlepsich predajcov zo
vsetkych regiénov.

Tipos — Oproti roku 2015 bol zaznamenany me-
dziro¢ny narast ako v predaji zrebov tak aj v predaiji
¢iselnych lotérii (ON-LINE stavky). V predaiji zrebov bol
narast vo vyske 3,22 % a v predaji ¢iselnych lotérii
3,38 %. Celkovy objem predaja sluzieb TIPOS-u bol vo
vyske 46 950 tis. €. Rok 2016 bol historicky najlepsim
rokom v predaji produktov spolo¢nosti TIPOS, kedy
sme ziskali najvyssi zmluvny bonus vo vyske 849 tis. €.

Postova banka — Oproti roku 2015 bol zazname-
nany medziro¢ny narast v predaji Uverov o 21 %, ¢o
malo pozitivny vplyv aj na ostatné sluzby Postovej ban-
ky, a. s. poskytované v pobockovej sieti SP. Narast bol
zaznamenany aj v predaji poistent, a to celkovo 0 10 %
oproti roku 2015. Rok 2016 bol jeden z najlepsich rokov
v predaji finan¢nych produktov Postovej banky, ked' bol
zaznamenany narast vo vietkych predajnych aktivitach.

FINANCIE A SPRAVA MAJETKU
Energetické hospodarstvo

SP ro¢ne vynaklada na energie a ¢innosti s tym
suvisiace prostriedky vo vyske cca 7 250 tis. €.
V roku 2016 bolo na nakup energii vynalozenych
6 482 tis. €, ¢im bol splneny operativny ciel ¢. 7 Pod-
nikatelského planu pre rok 2016 neprekrocit naklady
na spotrebu energii nad Uroveri o¢akavanej skutoc¢nosti
v roku 2015.

V oblasti ndkupu energii v roku 2016 bolo urcenych
pre dodavku elektrickej energie 1375 odbernych
miest od spolo¢nosti ZSE Energia, a. s., a pre dodavku
plynu na 455 odbernych miest pre spolo¢nost SPP,
a. s., Bratislava.

Na sluzby — obsluha kotolni, servis a Udrzba tra-
fostanic, opravy a udrziavanie kotolni a technologickych
zariadeni v objektoch SP sa vynaloZilo 673 tis. €.

Medzi zakladné povinnosti patri aj hlasenie Udajov
pre urcenie vysky poplatku na obce, mesta a okresné
Urady za malé a stredné zdroje znecistovania ovzdu-
Sia. Za rok 2016 SP podala 409 hlaseni za malé zdroje
a 27 hlaseni za stredné zdroje znecistovania ovzdusia.

fees were sold. In cooperation with the operator, we
focused on supporting sales and innovations of the
existing product as well as the launch of new TO
monthly fees in 2016. The sale of products by SP was
supported by motivational campaigns for employees
and competitions within the regions, MPO districts,
post offices and post office employees. The mobile
operator prepared various marketing actions, e.g. 4ka
Weeks, Christmas Campaign. One of the main priorities
for 2016 was also retraining of the network, either
in the form of education activities within the post
offices or with meetings of the best salespeople from
all regions.

Tipos — A year-on-year increase in both the sale
of lottery tickets and number lotteries (ONLINE bets)
in comparison to 2015. The sale of lottery tickets
increased by 3.22% and the number lottery sales
by 3.38%. The total sales for theTIPOS services were
EUR 46,950,000. 2016 was the historically best year
for TIPOS product sales as we achieved the highest
available contractual bonus of EUR 849,000.

Postova banka — There was a 21% year-on-year
increase in the sale of credits compared to 2015, which
had a positive impact on the other services of Postova
banka, a. s. provided by the SP branch network. There
was also a 10% increase in the sales of insurance
compared to 2015. 2016 was one of the best years for
sales in financial products of Postova banka, a. s., with
an increase recorded in all sales activities.

INVESTMENTS AND ASSETS MANAGEMENT
Energy Management
Annually, SP spends approximately EUR

7,250,000 on energy and related activities. In 2016,

SP spent EUR 6,482,000 on energy, which fulfilled
operative goal No. 7 from the 2016 Business Plan to
keep energy consumption expenses below the expected
level for 2015.

For the purchase of energy in 2016, 1,375 delivery
points were designated for electric energy supply
by ZSE Energia, a. s. and 455 delivery points were
designated for gas supply by the SPP, a. s., Bratislava.

In total, EUR 673,000 was spent on services — boiler
house operation, the service and maintenance of

SP zabezpecovala aj opravy vacsieho rozsahu, nutné
opravy a havarijné stavy plynovych kotlov a bojlerov
napriklad na postach Velky Krtis, Lu¢enec 1, Somotor,
Pribenik, Seméa, Zlaté Moravce, Kotla, Svidnik, Sol¢a-
ny, Gbely a DIhé Pole, kde sa investovalo cca 80 tis. €.
Mimoriadna pozornost sa venovala tiez odbornym
prehliadkam a odbornym skiskam vyhradenych tech-
nickych zariadeni a odbornym prehliadkam kominov
v zmysle zakona na uvedené ¢innosti , ale tiez kontro-
le kotlov a vykurovacich sustav v zmysle zékona. Na
uvedené cinnosti sa v roku 2016 vynalozili finan¢né
prostriedky v objeme 234 tis. €.

SEKCIA VYSPORIADANIA FINANCNYCH
TRANSAKCIi

Sekcia vysporiadania finan¢nych transakcii pozosta-
va z troch centier vysporiadania finan¢nych transakcif
(CVFT Bratislava, Banska Bystrica a Kosice) a oddelenia
kvality VFT. P6sobnost centier je orientovana na spraco-
vanie Uloh postového platobného styku (PPS), sustre-
deného inkasa platieb obyvatelstva (SIPO), spracovania
socialnych davok a déchodkov (SDD). Okrem toho
sekcia zabezpecuje kontrolu a spracovanie Sirokého
spektra postovych sluzieb realizovanych v podmienkach
postovej siete ako aj komerénych aktivit. Oddelenie kva-
lity VFT analyzuje a riadi kvalitu post v oblasti postového
platobného styku, spracovania SIPO, socialnych davok
a dochodkov a vyhodnocuje dodrziavanie kvalitativnych
ukazovatelov v jednotlivych finan¢nych sluzbach.

V oblasti postového platobného styku (PPS) je do-
sahovana kvalita nad rémec stanovenej kvality univer-
zalnej postovej sluzby, urcenej Postovym regulacnym
Uradom. V roku 2016 bolo celkovo spracovanych
31 818 943 ks postovych poukazov. Reklamacie na
sluzby PPS predstavovali 0,01140 % (3 628 ks) z cel-
kového objemu 31 818 943 ks spracovanych dokla-
dov, pri¢com pocet opodstatnenych reklamécii tvoril
0,00042 % (135 ks). V tejto oblasti velmi dolezitu
celoslovensku podporu PPS zabezpecuje oddelenie kon-
troly PPS pri¢om automatizaciou kontrolnych ¢innosti
doslo k dalsiemu znizeniu chybovosti pri vyplacani do-
bierkovych sim v hotovosti aj v bezhotovostnom styku,
pri pripisovani dobierkovych sim na Ucty zakaznikov.
V priebehu roka 2016 bolo touto formou odkontrolo-
vanych 5239 036 ks bezdokladovych dobierok na tcet
a 1181 321 ks bezdokladovych dobierok na adresu.

ASSESSMENT OF ACTIVITIES

transformers, and repairs and maintenance to boiler
houses and technical equipment in SP buildings.

Reporting data for the determination of the height
of fees for villages, towns and district authorities for
small and medium sources of air pollution belonged
to our basic obligations. In 2016, SP submitted
409 reports of small and 27 reports of medium sources
of air pollution.

SP also carried out larger repairs, necessary repairs
and the repairs of gas boilers and boilers in a state of
serious disrepair — for example in the post offices of
Velky Krti$, Lu¢enec 1, Somotor, Pribenik, Semsa, Zlaté
Moravce, Kotla, Svidnik, Sol¢any, Gbely and DIhé Pole,
at a cost of approximately EUR 80,000. SP also paid
special attention to expert inspections and tests of
selected technical equipment and expert inspections
of chimneys in terms of the Act, but also to inspection
of boilers and heating systems in terms of the Act. The
total cost of these activities was EUR 234,000 for 2016.

FINANCIAL TRANSACTION SETTLEMENT
SECTION

The Financial Transaction Settlement Section
comprises of three centres for financial transaction
settlement (FTSCs in Bratislava, Banska Bystrica and
Kosice) and the FTS quality department. Their activity
focuses on the processing of tasks for postal payments,
Joint Collection of Utility Payments (SIPO), processing
of social benefits and pensions (SBP). Moreover, the
section carries out the inspection and processing of
a wide range of postal services as provided in the
conditions for the operation of the postal network
as well as for commercial activities. The FTS quality
department analyses and manages Post Office quality
for postal payments, SIPO processing, social benefits
and pensions, and it evaluates if they meet the quality
indicators for the individual financial services.

In the area of postal payments quality was achieved
beyond that stipulated for the universal postal service,
as defined by the Postal Regulatory Authority. In
2016, altogether 31,818,943 postal money orders
were processed. Complaints related to postal payment
services represented 0.01140 % (3,628) of the
overall number of 31,818,943 documents that were
processed, with the number of justified complaints
being 0.00042 % (135). Very important support of
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Sluzbou sustredeného inkasa platieb obyvatelstva
(SIPO) SP obstarava v prospech Uc¢tu objednavatela in-
kaso platieb od fyzickych os6b, alebo pre objednavatela
realizuje vyplatu platieb fyzickym osobam. V roku 2016
bolo spracovanych 12 538 118 ks platobnych dokladov
SIPO, pri¢om vynosy za sluzbu realizované formou od-
meny za inkasné polozky predstavuju stabilny prijem
spolo¢nosti. Tieto vynosy za rok 2016 predstavovali
Ciastku 11 425 tis. €.

Déchodky narodného okruhu je sluzba, prostred-
nictvom ktorej SP zabezpecuje pre Sociadlnu poistoviiu
opakovanu vyplatu déchodkov poberatelom déchod-
kov. V roku 2016 bolo cestou tejto sluzby vyplacanych
v priemere 683 tisic dochodkov mesacne. K uvedené-
mu poctu este musime pripocitat vyplatu viano¢ného
prispevku pre takmer 205 tisic dochodcov za rok 2016.

Sluzbu Déavky okresného okruhu poskytuje SP na za-
klade zmluvy uzatvorenej s partnerskymi organizaciami
(Socialnou poistoviiou a Ustredim prace, socidlnych veci
a rodiny), v ramci ktorej zabezpecuje pre prislusné orga-
nizacie vyplatu pefiaznych prispevkov fyzickym osobam
na kompenzaciu, davok a prispevkov na zabezpecenie
zakladnych zivotnych podmienok, rieSenie hmotnej
nudze a statnych socialnych davok. V roku 2016 bolo
touto sluzbou vyplatenych 4 201 587 socialnych davok.

Okrem vyssie uvedenych cinnosti sekcia VFT
v podmienkach jednotlivych centier realizuje dalSie
aktivity, ktoré suvisia s digitalizaciou dokumentov —
sluzba eDokument a Feedback, tlaciarenské sluzby
PPS (vybavenych 3 832 objednavok a vytacenych cca
10,2 mil. dokladov PPS), a agendu vyplatnych strojov pre
pouzivatelov postovych sluzieb. V rdmci agendy E-kolok
bolo spracovanych 33 000 ks doslych uzneseni sudov
a rozhodnuti Uradov o vrateni poplatkov. Uz tradi¢ne
pocas 18. ro¢nika akcie , Posta pre Jeziska" bolo pocas
Vianoc¢nych sviatkov spracovanych 116 724 zasielok.

the payment system throughout the whole country is
provided by the postal payment control department.
At the same time the automation of control activities
has caused a further decrease in the error rate related
to cash and cashless payment of mail order fees, with
the credit of mail order fees to customer accounts. In
the course of 2016, 5,239,036 document-less mail
order to account and 1,181,321 document-less mail
order to address were inspected in this way.

The joint collection of utility payments service (SIPO)
provides for the receipt of payments from natural
persons who credit the client’s account or the payment
of amounts to natural persons on behalf of the client.
In 2016, 12,538,118 SIPO payment documents were
processed, with the revenues, in the form of a fee for
the mail order payments, representing a stable source
of revenues for the company. These revenues were EUR
11,425,000 in 2016.

The nation-wide pension is a service through which
SP ensures the repeated payment of pensions to the
pension recipient on behalf of the Social Insurance
Company. In 2016 an average of 683,000 pensions
were paid by this service every month. This number is
further boosted by the payment of the Christmas bonus
to almost 205,000 retirees in 2016.

The district-wide benefit service is provided
by SP through a contract concluded with partner
organisations (Social Insurance Company and Central
Office of Labour, Social Affairs and Family), within which
it manages the payment of financial contributions
to natural persons for the respective organisations,
such as compensation, benefits and contributions
aimed at providing for the basic needs, solution of
material deprivation, and state social benefits. In 2016
4,201,587 social benefits were paid through this service.

In addition to these activities the FTS section
carries out other activities in the individual centres,
these related to the digitisation of documents — the
e-Document and Feedback services, printing services
for postal payments (3,832 orders processed and about
10.2 mil. postal payment documents printed) and teller
machines for the users of the postal services. Within
the E-Revenue stamp sphere, 33,000 court resolutions
and decisions of the authorities regarding the return
of payments were processed. As part of the 18th year
of the ,, Mail for Baby Jesus” tradition, 116,724 items
were processed over the Christmas holiday period.

LUDSKE ZDROJE
Zamestnanost, mzdy, starostlivost
0 zamestnancov

SP v roku 2016 zabezpecovala poskytovanie sluzieb
prostrednictvom 13 446 zamestnancov v priemernom
prepocitanom pocte. Z celkového poctu tvoria Zeny
82,50 %. V porovnani s rokom 2015 doslo k poklesu
zamestnanosti 0 0,92 %.

Zamestnancom SP boli vyplatené mzdové pro-
striedky v objeme 114 862 tis. € v nadvaznosti na
Vyvoj zamestnanosti v priebehu roka 2016 a na zaklade
rokovania vedenia SP s odborovymi partnermi na Gcely
udrzania socidlneho zmieru a s ciefom dosiahnutia
planovanej priemernej mzdy.

Medziro¢ny index rastu priemernej mesacnej mzdy
zamestnancov SP ovplyvneny vyvojom zamestnanosti
a Cerpanim mzdovych prostriedkov dosiahol v roku
2016 vysku 103,31 %, t. j. priemerna mesacna
mzda dosiahla turoven 711,85 €.

Dia 29. januara 2016 vedenie SP a zastupcovia
vsetkych odborovych zvazov podpisali Memorandum
o spolupraci socialnych partnerov pri rieseni ota-
zok zamestnanosti, odmeriovania a podnikovej
socialnej politiky pre rok 2016. Socialni partneri
v memorande deklarovali zaujem uUcastnikov memo-
randa na udrzanf zamestnanosti, ekonomickej stabilite
a raste spolo¢nosti a na postupnom zvysovani priemer-
nych miezd zamestnancov.

V suvislosti s podpisanym memorandom a na
zaklade rokovani vedenia spolo¢nosti a odbo-
rovych partnerov pristupila SP od 1. jula 2016
k zmene systému odmeriovania. Zmena systému
odmerovania spocivala v presune mzdovych pro-
striedkov z pobadacej zlozky mzdy cast prémie
do zakladnych miezd v objeme 5 % a v stanove-
ni minimalnej zakladnej mzdy na urovni 490 €.
Zmena systému odmenovania si vyziadala navysenie
planovaného objemu mzdovych prostriedkov na rok
2016 o 550 tis. €.

V mesiaci marec 2016 bola zamestnancom vypla-
tend mimoriadna odmena za pozitivny hospodarsky
vysledok za rok 2015 v celkovej vyske 1 088 tis. €
(v priemere 85 € na zamestnanca). V mesiaci november
2016 bola v sulade s platnou podnikovou kolektivnou
zmluvou vyplatena mimoriadna odmena za o¢akavany
pozitivny hospodarsky vysledok za rok 2016 v celkovej
vyske 1 018 tis. € (v priemere 80 € na zamestnanca).

ASSESSMENT OF ACTIVITIES

HUMAN RESOURCES
Employment, Salaries and Employee Care

In 2016, SP ensured the provision of services
through 13,446 employees (on average). Of the
total workforce, SP employed 82.50 % women.
In comparison with 2015, there was a decrease in
employment by 0.92 %.

SP employees were paid salaries in the
overall amount of EUR 114,862,000 following the
development of employment in 2016 and based on
a meeting of the SP management with union partners
in order to maintain social peace and achieve the
planned average salary.

The interim index of average monthly salary growth
of SP employees affected by employment development
and the drawing of financial means reached 103.31 %
in 2016; i.e. the average monthly salary reached
a level of EUR 711.85.

On January 29, 2016, SP management and
representatives from all of the trade unions signed
a Memorandum on Cooperation of Social Partners
in solving the employment and remuneration
matters and matters of company social politics for
2016. In the Memorandum, the social partners declared
the interest of the participants of the memorandum
in sustaining employment, economic stability and the
growth of the company, and in a gradual increase of
the average salary of employees.

In relation to the signed Memorandum and on
the basis of negotiations between the company
management and trade union partners, SP
launched a change in the system of remuneration
as of July 1, 2016. The change in the remuneration
system consisted of the transfer of salarys from the
incentive part of the salary, the bonus part, to the
basic salary of 5 % and specified a minimum basic
salary of EUR 490. The change in the remuneration
system required an increase of the planned provision
for salaries for 2016 of EUR 550,000.

A special bonus for the positive economic
results in 2015 of EUR 1,088,000 was paid to
employees during March 2016 (on average, EUR
85 per employee). Pursuant to the valid Collective
Agreement a special bonus for the expected positive
economic results in 2016 of EUR 1,018,000 was paid
to employees during November 2016 (on average,
EUR 80 per employee).

59



60

ZHODNOTENIE CINNOSTI

SP realizovala socialnu politiku v duchu prijatého
socidlneho programu so zameranim na starostlivost
0 zamestnancov v sulade so vseobecne zavaznymi
pravnymi normami a internymi dokumentmi spoloc¢-
nosti. V ramci SP boli pocas roka vykonané potrebné
preventivne a ochranné opatrenia v sulade s ustanove-
niami zékona ¢. 124/2006 Z. z. 0 bezpecnosti a ochrane
zdravia pri praci.

Hlavnym cielom bolo pokracovat v zlepSovani pra-
covnych podmienok a kvality Zivota zamestnancov
a tieZ vo zvy3ovani ich osobnostného rozvoja. Naplianie
tohto ciela sa realizovalo predovsetkym prostrednic-
tvom Skoleni, kurzov, opatreni technického charakteru,
kontroly dodrziavania podmienok bezpecnej prace,
skvalithovania stravovania a zabezpecovania lekarskej
starostlivosti. SP v roku 2016 podporovala intenzivnejsie
vyuzivanie ubytovacich zariadeni SP na Ucely regene-
racie pracovnej sily.

V rdmci systému socidlnej politiky SP bol vyznam-
nym nastrojom socialny fond, ktorého financné krytie
bolo zabezpectené v zmysle zékona o socialnom fon-
de a v zmysle platnej podnikovej kolektivnej zmluvy.
V sulade s prijatymi zasadami poskytovania prispevkov
zo socidlneho fondu boli zamestnancom poskytnuté
prispevky na stravovanie v celkovej vyske 954 tis. €, pri
prilezitosti pracovnych jubilei v celkovej vyske 157 tis. €,
na nenavratnu socialnu vypomoc pre zamestnancov
bolo pouzitych 58 tis. € a na dopravu do zamestnania
bol poskytnuty prispevok v celkovom objeme 55 tis. €.

SP zorganizovala pre deti zamestnancov 2 turnusy
letného pobytového tabora Postarik v Centre vzdela-
vania v Belusskych Slatinach pre 179 deti. V priebehu
juna a septembra sa uskutocnili Sportové hry SP, na
ktorych sa v Styroch regiéonoch Slovenska zucastnilo
spolu 1 449 zamestnancov. V rdmci medzinarodného
dna deti vyuzilo moznost bezplatného vstupu do aqua-
parku 2 352 zamestnancov a ich rodinnych prislusnikov.
Prispevok zo socidlneho fondu vo vyske 20 € pre rodic¢a
pri prvom nastupe dietata do Skoly v roku 2016 vyuzilo
310 zamestnancov. Produkt senior vyuzilo 145 zamest-
nancov vo veku nad 55 rokov.

V roku 2016 SP ocenila pri prilezitosti Svetového
diia posty Cenou GR SP osem jednotlivcov v ka-
tegdriach veduci hlavnej posty, veduci posty, postovy
dorucovatel, priehradkovy zamestnanec, zamestna-
nec postovych sluzieb, dopravy a logistiky, manazér,
technicko-hospodarsky zamestnanec, predajca a jeden
kolektiv posty. Uznanie GR SP pre vyznamny prinos

SP carried out its social policy based on the adopted
social care programme in line with the legislation
pursuant to the general binding legal regulations and
the company internal documents. Pursuant to Act No.
124/2006 Coll., on Occupational Safety and Health
Protection, necessary preventive and safety measures
were taken within SP during the year.

The main objective was to continue to improve
working conditions and quality of life for employees
and to further their personal development. Meeting
this goal was carried out particularly through training,
courses, technical measures, inspection of compliance
with health and safety requirements, an improvement
in the quality of the provision of meals and medical
care. In 2016 SP supported the higher utilisation of SP
accommodation establishments to help with labour
force regeneration.

Within the SP social policy system the social fund
represents an important tool, to which financial cover
was provided as required by the law on social fund and
the current collective agreement. In compliance with
the accepted rules of providing contributions from
the social fund, employees were provided for catering
to a total amount of EUR 954,000, on the occasions
of their work anniversaries to a total amount of EUR
157,000, for non-refundable social assistance to a total
amount of EUR 58,000, and for transportation to work
to a total amount of EUR 55,000.

SP organised two runs of the Postarik summer
camp in the Educational Centre in Belusské Slatiny for
179 children of employees. In June and September,
the SP Sporting Games took place, attended in total
by 1,449 employees in four regions of Slovakia. On
International Children’s Day the option of free entry
to a water park was used by 2,352 employees and
their family members. In 2016, 310 employees used
the parents social fund benefit of EUR 20 for first
school enrolment. The Seniors product was used by
145 employees over 55 years of age.

In 2016, on the occasion of World Post Day SP
awarded the SP Chief Executive Officer’s Prize to
eight individuals in the following categories: head of
main post office, head of post office, postman, counter
clerk, postal services, transportation and logistics
employee, manager, technical and business employee,
salesperson, and one post office staff collective. SP
Chief Executive Officer’s recognition for a creative
and innovative solution was awarded to two

pre spoloc¢nost a kreativne a inovativne rieSenie
bolo udelené dvom zamestnancom. Priamou volbou
bol zamestnancami zvoleny spomedzi nominovanych
aj zamestnanec roka.

Koncom roka 2016 boli dvanastim zamestnan-
com udelené rezortné ocenenia ministra dopravy
a vystavby — Pocta ministra a Titul ministra.

V priebehu celého roka 2016 bolo za pracovnu
vernost ocenenych celkovo 1 086 zamestnancov.

V zévere roka 2016 bolo riaditeflom ludskych
zdrojov udelené Siestim zamestnancom ocenenie Za-
mestnanec Useku a jednému zamestnancovi ocenenie
Novacik Useku.

Vzdelavanie

V roku 2016 bolo zrealizovanych 1 361 vzdelava-
cich aktivit pre 52 750 Ucastnikov— zamestnancov SP.
Naklady na Skolenia realizované prostrednictvom exter-
nych vzdelavacich institdcii dosiahli sumu 214 542,75 €.
Vzdelavanie bolo zabezpecované prezen¢nou formou
(27 %), e-learningovou formou (64 %) a kombinova-
nou formou vzdelavania prostrednictvom virtualnych
ucebni (9 %). Na zabezpeceni internych vzdelavacich
aktivit sa aktivne podielalo 113 ¢lenov interného lek-
torského zboru.

Vzdelavanie zamestnancov spolo¢nosti bolo v roku
2016 zabezpecované v zmysle schvaleného Planu vzde-
lavania na rok 2016. Pre zamestnancov bolo zabezpe-
Cené odborné vzdeldvanie zamerané na prehlbovanie
kvalifikacie zamestnancov suvisiace s inovaciou a unifi-
kaciou produktového portfélia spolo¢nosti, vzdelavanie
v oblasti informacnych technolégii a vyucby cudzich
jazykov. Najdolezitejsiu a najrozsiahlejsiu ¢ast odbor-
ného vzdelavania tvorili interné skolenia pre projekty
Programu zmien, ktoré vyznamne prispeli k imple-
mentacii projektov, ako napriklad Mimosudne inkaso
obyvatelstva, Elektronické oznamovanie zasielok, Pos-
tovéa karta komer¢na, Dlhopis, Sluzby vratenia tovaru,
IOMO. Vzdeldvanie v oblasti rozvoja osobnostnych
predpokladov bolo zamerané predovsetkym na rozvoj
manazérskych zrucnosti veducich zamestnancov, na
aktudlne otazky riadenia ludskych zdrojov a na rozvoj
komunikac¢nych zru¢nosti zamestnancov, ktori pricha-
dzaju do kontaktu s externymi zékaznikmi. Zamestnanci
taktiez absolvovali povinné vzdelavanie vyplyvajuce
z platnej legislativy.

ASSESSMENT OF ACTIVITIES

employees. The employees also directly elected the
employee of the year from the nominees.

Twelve employees received departmental
awards from the Minister of Transport and
Construction at the end of 2016 — Honours from
the Minister, and a Degree from the Minister.

In the course of 2016, 1,086 employees were
rewarded for employee loyalty.

At the end of 2016 the HR head granted the
Employee of the Division award to 6 employees and the
New Employee of the Division award to one employee.

Education

In 2016, SP carried out 1,361 educational activi-
ties for employees, with 52,750 participants. The costs
of training events organised by external educational
institutions amounted to EUR 214,542.75. Education
was provided by: face-to-face (27 %), e-learning (64 %)
and as a combination through virtual classrooms (9 %).
113 members of the internal training unit participated
in the provision of internal educational activities.

In 2016, the education of SP employees was
organised pursuant to the approved Education Plan
for 2016. Employees were provided professional
education to enhance their qualification in the area
of innovation and unification of the SP product range
and education in the area of information technology
and foreign languages. Significantly contributing to
successful implementation of the projects such as
Extra-judicial Collection of Fees for Citizens, Electronic
Announcement of Consignment, Commercial Postal
Card, Bond, Return Goods Services, and CISP, the
in-house education activities for the Programme of
Changes projects represented the most important and
largest part of the professional education. Education
in the area of development of personal prerequisites
focused especially on the development of managerial
skills of leaders, the current issues of human resources
management, and development of communication
skills of the employees in contact with external clients.
Employees also passed compulsory education activities
pursuant to legislation in force.
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INFORMACNE TECHNOLOGIE

V roku 2016 SP v oblasti informacnych technoldgii
pokracovala v rieSeni projektov v zmysle schvalenych
konsolida¢nych aktivit sekcie informacnych technoldégit.
Plnenie tejto koncepcie bolo zamerané najma na:

e zvySenie dostupnosti a stability informacnych
systémov podporujucich hlavnu ¢innost SP,

e zvySenie rozsahu automatizacie biznis procesov,

e konsolidaciu udajov o klientoch a produktoch
evidovanych v réznych IS,

¢ podpora rozvoja novych elektronickych produktov
a sluzieb,

e bezpecnost informac¢nych a komunikac¢nych
technoldgii,

e konsolidaciu, obnovu a doplnenie centralne;
infrastruktury informac¢nych a komunikac¢nych
technolégif na podporu projektovych zamerov.

Sekcia IT okrem vlastnych projektov zameranych

na konsolidaciu IKT infrastruktury a aplika¢ného por-
tfolia poskytovala IT podporu aj pri rieseni projektov
v gescii inych organiza¢nych zloziek napr. IOM, medzi-
narodna posta, modernizacia vzdelavania atd.

Obnova a rozvoj IKT infrastruktury

V oblasti sluzieb IT boli v roku 2016 zlucené sluzby
IT v oblasti spravy a prevadzky aplikacii pod jeden
organizacny Utvar. Tym boli vytvorené podmienky pre
dalsi rozvoj a standardizaciu sluzieb IT.

V roku 2016 bola realizovana obnova a moderniza-
cia HW a SW centralnych IS a infrastruktdry na vybra-
nych prevadzkovych pracoviskach a pracoviskach post.

V oblasti centralne systémy IS sa jednalo hlavne
o obnovu a doplnenie vybranych IS architektiry X86
(Centralneho archiva¢ného systému, IS PPS, Hardware
security modulov — HSM), diskového priestoru, bezpec-
nosti IT, zdielanej infrastruktiry a modernizaciu SAN
infrastrukttry v datovom centre Banské Bystrica.

Obnova infrastruktdry na vybranych prevadzkovych
pracoviskach a pracoviskach pést bola zamerana pre-
dovsetkym na obnovu pracovnych stanic a periférnych
zariadeni. Realizovala sa napriklad obnova na 320 IOM
pracoviskach, a taktiez pokracovala aj obnova praco-
visk finan¢nych priehradiek, vybranych priehradkovych
pracovisk a pracovisk prevadzky.

IT PROJECTS

In 2016, in the field of information technology, SP
continued in the implementation of projects in terms of
the approved consolidation activities of the IT Division.
The consolidation activities were focused mainly on
achieving the following goals:

e increasing the accessibility and stability of infor-
mation systems supporting the core business of SP,

e increasing the scope of business processes
automation,

e consolidation of data on clients and products
registered in various information systems,

e support for the development of new electronic
products and services,

e security of information and communication
technologies,

e consolidation, restoration and completion of the
central infrastructure of information and com-
munication technologies to support project ideas.

Besides its own projects that focused on the

ICT infrastructure consolidation and application
portfolio the IT section also provided IT support to
projects on behalf of other organisational units, such
as ISP, international postal service, modernisation of
education, etc.

Renewal and Development of ICT Infrastructure

In the area of IT services, IT services for application
operation and administration were joined in 2016
to make a single organisation unit. This created the
conditions for further development and standardisation
of IT services.

2016 saw an update and modernisation of both
the HW and SW of the central information system
and infrastructure at selected operational offices and
post offices.

For the central information systems especially
the update and expansion of selected information
systems: those with X86 architecture (Central Archiving
System, postal payments information system, hardware
security modules — HSM), disk space, IT security, shared
infrastructure and update of the SAN infrastructure in
the data centre in Banska Bystrica.

The update of infrastructure at the selected op-
erational offices and post offices especially focused
on the update of work-stations and peripheral
equipment. For example, updates were carried out

Bezpecnost IT

Zamerom projektu bola realizacia aktivit potrebnych
pre obhajenie certifikatu systému manazérstva infor-
macnej bezpecnosti. Klt¢ovou aktivitou bolo dopraco-
vanie dokumentdcie vyzadovanej poziadavkami ISMS
(Information Security Management System). V prie-
behu roka bolo vypracovanych alebo modifikovanych
23 organiza¢nych smernic, 2 prirucky a Vyhlasenie/
Doktrina ISMS. Projekt bol Gspesny a certifikat systému
manazérstva informacnej bezpecnosti bol v roku 2016
obhajeny. Zarover tento projekt prispel aj k zlepseniu
procesov a bezpecnosti IT systémov, a tym aj k lep3ej
kvalite poskytovanych sluzieb.

Helpdesk IT — informaény systém

Bola modernizovana platforma na zabezpecenie
komunikacie pre nahlasovanie incidentov a poziadaviek
na IT sluzby. Modernizaciou platformy doslo k skvalit-
neniu komunikacie medzi IT podporou a pouzivatelmi
IT technolégii. Aktivity boli zamerané predovsetkym
na skvalitnenie sluzieb pre interného zakaznika (zave-
denie katalogu IT sluZieb, zjednodusenie rozhrania pre
nahlasovanie incidentov/poziadaviek na IT podporua
a pod.), zlep3enie dostupnosti sluzieb IT, predovsetkym
incident manazmentu atd.

Helpdesk IT - call manager

Cielom projektu bolo zjednodusenie telefonickej ko-
munikacie medzi pouzivatelmi internych IS Slovenskej
posty a servisnou podporou. Implementaciou projektu
sa skratili ¢asy prepojenia zakaznikov so servisnou pod-
porou, ¢im sa zvysila rychlost vybavovania nahlasova-
nych poziadaviek na rieSenie problémov a incidentov.
Modernizovany kanal pre telefonické nahlasovanie
incidentov prispel k zvy3eniu dostupnosti sluzieb SP. Tak-
tieZ bol zavedeny monitoring a reporting schvalovania
a vyhodnocovania ¢innosti Helpdesku a prevadzky IT.

Archivacia IS

V ramci projektu v roku 2016 sa pre zabezpecenie
plnej funk¢nosti Centralneho archiva¢ného systému
(CAS) zrealizovali hlavne aktivity, ktoré smerovali k za-
bezpeceniu stability a dostupnosti Centralneho archi-
vacného systému. Jednalo sa predovsetkym o upgrade
komponentov pre ,, Archive Server” a , Content Server”
z dévodu potreby zabezpecenia licencovanej podpory
uvedenych komponentov. Upgrade predstavoval nevy-
hnutny krok pre zvysenie dostupnosti CAS pre vsetky IS

ASSESSMENT OF ACTIVITIES

on 320 ISP points; plus the update of counters for
financial operations, selected counters and opera-
tional offices continued.

IT Security

The objective of the project was to execute the
activities necessary to maintain the information security
management system certificate. The key activity was
the completion of the documentation required for
the ISMS (Information Security Management System).
In the course of the year, 23 organisational directives,
2 handbooks and the ISMS Declaration/Doctrine were
created or modified. The project was successful and the
ISMS certificate was maintained in 2016. At the same
time this project contributed to the improvement of
the processes and security of the IT systems, and thus
also to a better quality of provided services.

Helpdesk IT — Information System

The platform that provides communication of
incident and request reporting to IT services was
updated. The update of the platform meant an increase
in the quality of communication between IT support
and IT users. The activities especially focused on an
increase in the quality of services provided to internal
customers (introduction of an IT service catalogue,
simplification of the interface for incident/requirement
reporting to IT support, etc.), improvement in IT services'’
availability, especially for incident management, etc.

Helpdesk IT - Call Manager

The goal of the project was to simplify telephone
communication between users of the internal
information systems and service support. The
implementation of the project shortened the
connection time between the customers and service
support, which increased the processing speed of the
requirements for problem and incident solving. An
updated channel for telephone reporting of incidents
contributed to the increase in SP service availability.
Other features introduced included monitoring and
reporting of the Helpdesk and IT operation activity,
approval and evaluation.

Information System Archiving

As part of the 2016 project, in order to ensure full
functionality of the Central Archiving System (CAS),
especially activities directed to securing the stability and
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uz integrované s CAS (PPS, SIPO, APONet). Zrealizované
rieSenie je pripravené pre podporu buducej integracie
s IS pre podporu logistickych procesov a sluzieb, a pri-
padne aj s inymi systémami.

Jedinecné podacie ¢islo

Vo februéri bola Uspesne spustend produkéna pre-
védzka systému MMPC, ktory zabezpecuje jedine¢nost
podacich ¢isel pocas celého zivotného cyklu zapisanych
zasielok.

V priebehu roku 2016 pokracovali projektové aktivi-
ty zamerané hlavne na optimalizaciu a dalsi rozvoj systé-
mu MMPC. Primérne i$lo o funkcionality, ktoré zvySovali
komfort obsluhy pre externych uzivatelov (zakaznikov
SP) napr. bola spustena zakaznicka webova aplikacia,
ktora je bezplatne poskytovana vybranym zakaznikom
SP, a ktord im umoznuje autonémne spravovat uz pri-
delené rozsahy podacich ¢isel, resp. automatizovane
vybavovat poziadavky na pridelenie novych rozsahov
pre jednotlivé druhy zapisanych zasielok. Taktiez bol
optimalizovany systém notifikacii a reportingu exter-
nych a internych pouzivatelov o stave podacich ¢isel
a o0 vybavovani poziadaviek v IS MMPC .

DMS Fabasoft — schvalovaci proces pre
elektronizaciu poziadaviek na objednavku

V gescii sekcie IT v roku 2016 pokracoval aj projekt
na elektronizaciu najviac vyuzivanych schvalovacich
procesov v prostredi SP, ktorych spracovanie bolo ne-
automatizované, zalozené na vyuzivani vysokého poctu
papierovych dokladov a priloh.

Pilotnym projektom v tejto oblasti bol projekt pre
elektronizaciu procesu spracovania poziadaviek na
objednavku (POBJ) — internych dokumentov pre ob-
jedndvanie tovarov a sluZieb.

V rdmci procesu elektronizacie POBJ bol v roku 2016
zrealizovany nevyhnutny upgrade celej platformy IS
Fabasoft (workflow systému a Uloziska dokumentov —
DMS) a v zavere roka bol naplneny projektovy zamer
celoplodnym spustenim modulu POBJ do produkcie.
Realizaciou projektu sa dosiahlo zjednodusenie a zrych-
lenie schvalovacieho procesu, a taktiez eliminacia rizika
straty papierovych dokladov.

availability of the Central Archiving System were carried
out. Above all it was the upgrade of components for
the , Archive Server” and , Content Server” to ensure
the continuation of licenced support of the listed
components. The upgrade was a necessary step to
increase the availability of CAS for all the information
systems already integrated with CAS (postal payments,
SIPO, APONet). The solution in place is ready to
support future integration with information systems
that support logistic processes and services, and also
possibly with other systems.

Unique Filing Number

The filing number master management (,,FNMM")
system operation was successfully launched, which
ensures a unique filing numbers over the whole life
cycle of an individual registered postal item.

In the course of 2016, project activities that
particularly focused on the optimisation and further
development of the FNMM system continued.
They were primarily functionalities that increased
operational comfort for external users (SP customers),
e.g. a customer web application was launched which
is provided free of charge to selected SP customers
and which enables them to autonomously manage an
allocated range of filing numbers, that is automatically
process requests for the allocation of new ranges to
individual types of registered postal items. The system
of notifications and reporting of external and internal
users regarding the status of filing numbers and
request processing in the FNMM information system
was also optimised.

DMS Fabasoft — Approval Process for
Computerisation of Order Requirements

On behalf of the IT section, a project for the
computerisation of the most frequently used approval
processes in the SP environment continued in 2016,
these had not been previously automated and required
the processing of large numbers of paper documents
and appendixes.

The pilot project in this category was a project for
the computerisation of order requirements (hereinafter
as ,OREQ") —an internal document for ordering goods
and services.

Within the computerisation process of OREQ the
necessary upgrade of the whole Fabasoft information
system platform (system workflow and document

OCHRANA MAJETKU A 0SOB

SP v priebehu roku 2016 zabezpecovala, ako sub-
jekt hospodarskej mobilizacie urc¢eny Ministerstvom
dopravy a vystavby Slovenskej republiky, podla zékona
€. 179/2011 Z. z. 0 hospodarskej mobilizacii a o zmene
a doplneni zakona ¢. 387/2002 Z. z. o riadenf Statu
v krizovych situdcidch mimo ¢asu vojny a vojnového
stavu, vykonavanie stanovenych opatreni hospodarskej
mobilizacie. Podla zakona ¢. 42/1994 7. z. o civilnej
ochrane obyvatelstva, SP zabezpecovala plnenie uloh
na Useku civilnej ochrany obyvatelstva.

SP aj v roku 2016 déslednou kontrolnou ¢innos-
tou a vyhodnocovanim jednotlivych platieb postovymi
poukazmi, zabezpecovala plnenie Uloh podla Zédkona
¢. 297/2008 Z. z 0 ochrane pred legalizaciou prijmov
z trestnej ¢innosti a o ochrane pred financovanim te-
rorizmu. Vykonanych bolo 141 kontrol, celkovo bolo
preskolenych 9 774 zamestnancov.

V oblasti komplexného poistenia majetku a 0séb
SP v roku 2016 riesila formou vyhlasenia verejnej su-
taze uzatvorenie Rdmcovej dohody a 12 ciastkovych
poistnych zmluv s dobou platnosti od 01.01.2017 do
31.12.2020. SP taktiez zabezpecovala maximalizovanie
vynosov poistného plnenia za poistné udalosti najma
vyuzivanim funkcionalit moduldrneho programu In-
formacny systém mimoriadnych a poistnych udalosti.

V roku 2016 bola zabezpecovana nepretrzita pre-
vadzka Multifunk¢ného dohladového centra SP ako
zakladného nastroja centralizacie riadenia oblasti bez-
pec¢nosti majetku a 0s6b. Spolupraca s poskytovatelom
straznej sluzby bola zamerana na ochranu najzrani-
telnejsich aktiv spolo¢nosti, s dérazom na dodrziava-
nie ¢asov dojazdu zasahovej jednotky poskytovatela
v pripade vzniku poplachu na monitorovanom objekte.
So zlozkami policajného zboru bola zabezpecovana
intenzivna sucinnost najma pri rieSeni bezpec¢nostnych
incidentov. V rdmci projektu monitoringu bezpec¢nosti
dorucovatelov a motorovych vozidiel SP bol realizo-
vany nakup osobnych monitorovacich jednotiek pre
postovych dorucovatelov v poc¢te 1500 kusov, ¢im
sa ich celkovy pocet zvysil na 3000 ks. Zariadenia su
postupne distribuované na vybrané posty a su pouzi-
vané na zabezpecenie zvysenia bezpecnosti postovych
dorucovatelov. Na ucely monitoringu motorovych vozi-
diel bolo 150 ks vozidlovych monitorovacich jednotiek
instalovanych do vozidiel vo vlastnictve SP, ktord ma
k dispozicii taktiez centralny HW pre IS monitoringu. SP

ASSESSMENT OF ACTIVITIES

storage — DMS) was carried out in 2016 and at the
end of the year the project objectives were met by the
large-scale launch of the OREQ module in production.
With the execution of the project the simplification and
increase in speed of the approval process as well as
the elimination of the risk of loss of paper documents
was achieved.

PROTECTION OF PROPERTY AND PERSONS

In 2016, as an entity of economic mobilization
defined by the Ministry of Transport and Construction
of the SR, pursuant to Act No. 179/2011 Coll., on
Economic Mobilization and on amendments and
supplements to Act No. 387/2002 Coll., on Governing
the State in Crisis Situations other than War and
Wartime, SP secured the adoption of determined
measures of economic mobilization. Pursuant to Act
No. 42/1994 Coll, on Civil Protection of Population, SP
also provided the performance of tasks in the field of
civil protection of the population.

During 2016, SP also executed a thorough
inspection and evaluation of individual payments by
money orders, and thus secured a fulfilment of duties
pursuant to Act No. 297/2008 Coll., on the Prevention
of the Legalisation of Proceeds of Criminal Activity and
Terrorist Financing. In total, 141 inspections took place,
and 9,774 employees were trained.

In 2016, SP dealt with the complex insurance of
property and persons by publishing a call for proposals,
concluding a Framework Agreement and 12 partial
insurance agreements with validity from January 1,
2017 to December 31, 2020. SP also ensured the
maximization of pay-outs from insurance claims
for insured events mostly by operating the modular
programme: Information System for Emergencies and
Insured Events.

In 2016, continuous operations of the SP
Multifunctional Supervisory Centre were ensured, as
a basic tool of centralised management in the area of
persons and property protection. Cooperation with
a sentry duty provider focused on the protection of the
most vulnerable assets of the company with a stress
on the arrival time keeping of the intervention unit of
the provider in case of alarm occurrence in a monitored
object. Close cooperation with the Police Force was
ensured especially in solving cases of security incidents.
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ma zaroveri uzatvorené ramcové zmluvy o operativnom
leasingu vozidiel s 2 spolo¢nostami, ich sucastou je aj
poskytovanie sluzieb tykajucich sa monitoringu vozidiel.

SP v priebehu roka 2016 plnila tlohy vyplyvajuce
z dokumentu Stratégia postovej bezpec¢nosti na roky
2013 -2016 s ciefom zvySenia Urovne ochrany zamest-
nancov, zakaznikov a majetku SP. Pri zabezpecovani
zakladnych uloh ochrany majetku a oséb inSpektori
presetrili 1358 mimoriadnych udalosti a realizovali
1189 preventivnych kontrol zameranych na zamedze-
nie vnutornej kriminality. V porovnani s rokom 2015 SP
zaznamenala pokles poc¢tu zamestnancov a zédkaznikov
SP priamo ohrozenych pri lUpeznych prepadnutiach,
a zaroven pokles pripadov majetkovej trestnej ¢innosti,
a to najma v oblasti kradezi vidamanim do objektov SP.

V rémci dohladu nad ochranou osobnych udajov SP
zabezpecovala plnenie Uloh vyplyvajicich zo zékona ¢.
122/2013 Z. z. 0 ochrane osobnych Gdajov a 0 zmene
a doplnenti niektorych zakonov a poskytovala sucinnost
Uradu na ochranu osobnych Gdajov SR pri presetrovani
oznameni dotknutych oséb s podozrenim na porusenie
ich prav.

SP v sulade so zakonom ¢. 395/2002 Z. z. o ar-
chivoch a registratirach zabezpecovala pravidelné,
celoplosné vyradovanie a likvidaciu nepotrebnych pa-
pierovych dokumentov. Pocas roka 2016 predloZila
pobockam statnych archivov a Slovenskému narodné-
mu archivu 26 riadnych a 26 osobitnych navrhov na
vyradenie registratdrnych zaznamov za vsetky organi-
zacné utvary SP.

Within the project for the monitoring of the security
of SP postmen and motor vehicles, 1,500 personal
monitoring units for postmen were purchased. Thus,
the number of monitoring units increased to 3,000
pieces. This equipment is gradually being distributed to
selected post offices and is used to increase the safety
of postmen. For the purposes of monitoring motor
vehicles, 150 vehicle monitoring units were installed
in SP owned vehicles. SP also has at its disposal the
central hardware unit for the monitoring information
system. SP has concluded framework agreements with
two companies for operative leasing of vehicles, part
of which is the provision of services related to the
monitoring of vehicles.

In the course of 2016, SP fulfilled tasks arising
from the Strategy of Postal Security for 2013 — 2016,
with the aim of increasing the level of protection
of employees, customers and assets of SP. When
completing the primary tasks of security of assets and
people, the inspectors investigated 1,358 emergencies
and performed 1,189 routine inspections in order to
prevent internal criminality. Compared to 2015, SP
recorded a drop in the amount of employees and SP
customers directly threatened during robberies, and
at the same time it also recorded a drop in cases of
property offences, mainly in the area of burglary on
SP premises.

Within the area of personal data protection
supervision, SP secured the fulfilling of tasks arising
from Act No. 122/2013 Coll., on the Protection of
Personal Data and on amendments and supplements
to certain acts, and cooperated with the Office for
Personal Data Protection of the SR when investigating
notifications of involved persons on the suspicion of
the violation of their rights.

SP secured a regular, area-wide elimination and
removal of useless paper documents in line with
Act No. 395/2002 Coll., on Archives and Registries.
During 2016, SP submitted 26 regular and 26 extra
proposals for the elimination of registry records of all
its organisational units to the subsidiaries of the state
archives and the Slovak National Archives.

REGULACIA A MEDZINARODNE VZTAHY
Regulacia

Doélezité milniky poStovej regulacie v roku 2016:

e 27. maja 2016 SP predlozila vypocet cCistych na-
kladov univerzalnej sluzby za rok 2015 vo vyske
16,4 mil. €, z ktorého regula¢ny Urad po audite
a schvalovacom postupe urcil kone¢né cisté
naklady univerzalnej sluzby za rok 2015 vo
vyske 15,1 mil. € a ich neprimerand finan¢nu
zataz za rok 2015, ktord je narokom na nadhradu
z kompenzac¢ného fondu, vo vyske 12,0 mil. €;

e 25. augusta 2016 SP predlozila vypocet Cistych
nakladov univerzalnej sluzby za 1. polrok 2016
vo vyske 7,5 mil. €, z ktorého regula¢ny urad po
audite a schvalovacom postupe ur¢il predbezné
¢isté naklady univerzalnej sluzby za rok 2016
vo vyske 12,2 mil. € a ich neprimeranu finan¢nu
zataz za rok 2016 vo vyske 9,2 mil. €;

e Na zaklade ziadosti SP zo 16. marca 2016 roz-
hodol regulacny Urad o zmene casti B PoStovej
licencie — Postovy platobny styk, ¢im umoznil
poukazované sumy postovych poukazov, urce-
nych na pripisanie pefiaznej sumy na Ucet v banke,
platit v hotovosti alebo bezhotovostne. Zmena
nadobudla G¢innost od 1. oktdbra 2016 a bola
sprevadzana aj zmenou prislusnej ¢asti Postovych
podmienok;

Medzinarodné vztahy

Zakladny ramec medzinarodnych vztahov je dany
¢lenstvom Slovenskej republiky vo Svetovej posto-
vej unii (SPU). SP je stdtom poverend zabezpecovat
prevadzkové zavazky, ktoré z tohto ¢lenstva vyplyvaju.

V tejto suvislosti bol klt¢ovou udalostou 26. sve-
tovy postovy kongres v Istanbule (Turecko), ktory
sa uskutocnil v diioch 19. 09. — 07. 10. 2016 a na
ktorom sa zUcastnila aj delegdcia Slovenskej republiky
a Vv jej rdmci aj 6 zamestnancov SP. Sucastou kongresu
bola aj Konferencia ministrov, ktorej hlavnou témou
bolo , poskytovanie udrzatelného rozvoja a spajanie
obyvatelov, podnikov a Uzemi”.

Zakladnymi ulohami kongresu bolo prerokovat
a schvalit navrhované Akty SPU, zvolit generalneho
riaditela Medzinarodného tradu SPU a jeho zéstupcu,
ako aj nové zloZenie stalych organov SPU (Rada pre
postovu prevadzku a Spravna rada), schvdlit strategicku
orientaciu pésobenia SPU a prijat dalSie rozhodnutia

ASSESSMENT OF ACTIVITIES

REGULATION AND INTERNATIONAL
RELATIONS
Regulation
The important milestones of 2016 postal regulation:
e May 27, 2016 SP presented the calculation of net
costs of the universal service for 2015 amounting
to EUR 16.4 million, out of which the Regulatory
Authority determined the final net costs of the
universal service for 2015 amounting to EUR
15.1 million, based on completing an audit and
approval procedure, and their inadequate finan-
cial burden for 2015, representing the entitlement
to reimbursement of these costs from the Com-
pensation Fund amounting to EUR 12.0 million;
e August 25, 2016 SP presented the calculation of
net costs of the universal service for the first six
months of 2016 amounting to EUR 7.5 million,
out of which the Regulatory Authority determined
the preliminary net costs of the universal
service for 2016 amounting to EUR 12.3 million,
based on completing an internal audit and ap-
proval procedure, and their inadequate financial
burden for 2016 amounting to EUR 9.2 million.
e On the basis of SP's request of March 16, 2016
the Regulatory Authority decided to change B
part of the Postal Licence — Postal Payments,
thus enabling the dispatched amounts of postal
money orders, designated for credit to a bank ac-
count, to be paid in cash or in a cashless manner.
This change entered into force as of October 1,
2016 and was accompanied by a change in the
relevant part of the Postal Requirements.

International Relations

The basic framework of international relations of SP
is determined by the membership of the Slovak Republic
in the Universal Postal Union (UPU). SP is authorized
by the government to ensure fulfilment of operational
undertakings arising out of this membership.

A key event in this regard was the 26* Universal
Postal Congress in Istanbul (Turkey), which took place
between September 19 and October 7, 2016. A Slovak
delegation including 6 SP employees took part. The
congress also involved the Conference of Ministers,
the main topic of which was , providing sustainable
development and connecting citizens, businesses and
regions”.
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na obdobie nasledujtcich styroch rokov. Z konkrétnych
rozhodnuti kongresu s vyznamné najma tieto:

e Ucinnost novych Aktov SPU od 1. 1. 2018;

e Reforma, financovanie a déchodkovy systém SPU
—rozhodnutie o dalom smerovani tychto najprob-

lémovejsich tém bolo odlozené na mimoriadny
Svetovy postovy kongres v roku 2018;
Istanbulska svetova postova stratégia na roky
2017 — 2020, postavena na troch ,i” —inovacie,
integracia a inkluzia;

Pokracovanie v nemeneni hornej hranice vydav-
kov SPU;

Systém terminalnych odmien;

Novy model fungovania Fondu kvality sluzby SPU;
Integrovany plan produktov, ktory menf klasifika-
ciu medzinarodnych postovych zasielok;
Zasadna orientacia na elektronicky obchod a fi-
nan¢nu inkluziu (zabezpecenie pristupu ob¢anov
k finan¢nym sluzbam, kde posta moze byt naj-
vyznamnejsim sprostredkovatelom);

Politika spoluprace a rozvoja zalozena na regio-
nalnej integrécii, posiliiovani postovej infrastruk-
tlry a partnerstiev, spristupfiovani novych tech-
noldgii a odovzdavani vedomosti a skisenosti;
Opatovné zvolenie B. A. Husseina z Kene za ge-
neralneho riaditela Medzinarodného tradu SPU
a P-T. Clivaza za jeho zastupcu;

Zvolenie Japonska za predsedajucu krajinu Rady
pre postovu prevadzku; predsednictvo Spravnej
rady patri podla Aktov SPU hostitelskej krajine
26. svetového postového kongresu — Turecku;
Zvolanie mimoriadneho Svetového postového
kongresu v roku 2018 do Addis Abeby (Etiopia);
Hostitelom nasledujuceho 27. svetového pos-
tového kongresu v roku 2020 bude Pobrezie
Slonoviny.

Aj dalsia medzindrodna postova organizacia — Aso-
ciacia eurépskych verejnych postovych operatorov
(PostEurop), ktord je uzsou tniou SPU, sa v roku 2016
na svojich dvoch valnych zhromazdeniach v Jerevane
(Arménsko) a Haagu (Holandsko), ako aj v pracovnych
skupinach zamerala na kltucové otazky 26. svetového
postového kongresu — stratégia SPU na dalie 4-ro¢né
obdobie, reforma SPU, kde pripravila vlastny navrh,
zastreSeny a na kongrese predneseny Francuzskom,
zmeny a doplnenia Aktov, integrovany plan produk-
tov, systém terminalnych odmien a vzdjomnéa podpora
kandidatdr do stalych organov SPU. PostEurop pri tejto

The main objectives of the Congress were to ne-
gotiate and approve the proposed UPU Acts, elect the
director general and deputy of the UPU International
Office as well as to adopt the new structure for UPU per-
manent bodies (Postal Operations Council and Council
of Administration). Finally to approve the strategic direc-
tion of UPU activities and to adopt other decisions for
the following four-year period. The following are the
especially important decisions agreed at the Congress:

e New UPU Acts coming into effect from January
1,2018;

e Reform, financing and UPU pension system — the
final decision regarding the further development
of these most problematic topics was postponed
until the extraordinary Universal Postal Congress
in 2018;

e The Istanbul World Postal Strategy 2017-2020
is built upon three I's — innovation, integration
and inclusion;

e The upper limit of UPU expenses still remains
unchanged;

e The system of terminal rewards;

¢ A new model for the function of the UPU Quiality
of Service Fund;

¢ Integrated product plan, which changes
the classification of international postal
consignments;

e An essential orientation to electronic business
and financial inclusion (securing citizens access
to financial services where the post can be the
most important intermediary);

e A policy of cooperation and development
based on regional integration, strengthening of
postal infrastructure and partnerships, making
new technologies accessible and passing on
knowledge and experience;

e The re-election of B. A. Husseln from Kenya as
the director general of UPU International Bureau
and P. — T. Clivaz as his deputy;

e The election of Japan as the presiding country
for the Postal Operations Council; under the
UPU Acts, the presidency of the Council of
Administration belongs to the host country of
the 26th Universal Postal Congress — Turkey;

e Calling the extraordinary Universal Postal
Congress of 2018 in Addis Ababa (Ethiopia);

e (Cote d'Ivoire will be the host country for the 27t
Universal Postal Congress in 2020.

¢innosti Uzko spolupracoval s Eurépskym vyborom pre
postovu regulaciu (CERP)

Vitazom sutaze postovych zndmok za rok 2016
v emisii ,Eurépa” na tému , Ekolédgia v Eurdpe — Think
Green" sa stal Cyprus, nasledovany Slovinskom a Ma-
darskom.

Aj v roku 2016 zamestnanec SP predsedal pracovne;
skupine PostEurop pre prevadzkové veci.

Cinnostiam Medzinarodnej spolo¢nosti pre pos-
tu (IPC) uz treti rok dominoval Program na vzajomné
prepojenie elektronického obchodu (Program In-
terconnect), ktorym chce vy3e 30 verejnych postovych
podnikov vytvorit konzistentnu siet na poskytovanie
elektronického obchodu a podporovat jeho rast. Pros-
trednictvom jeho platformy sa elektronickym obchod-
nikom a malym a strednym podnikom zacina ponukat
dodavacia sluzba na troch Urovniach — ekonomickej,
Standardnej a prémiovej — vratane spolahlivych do-
davacich casov end-to-end, systému na sledovanie
a lokalizaciu zasielok (track-and-trace), jednoduchych
rieSeni pre spatné zasielky, vyberu odovzdavacieho
miesta a zlep3enych postupov sluzby pre zékaznikov.
Riesenia programu su zalozené na zbere a vymene
Udajov pocas celého dodavacieho procesu elektro-
nického obchodu, ¢o umoznuje vacsiu integraciu sieti
zapojenych postovych podnikov.

Sest eurdpskych verejnych postovych podnikov
z Ceska, Chorvatska, Madarska, Polska, Slovenska
a Slovinska, neformalne zoskupenych vo Vysehradskej
postovej skupine (VPG), sa na spolo¢nom stretnuti
v Prahe (Ceska republika) zameralo predovietkym na
spolo¢ny pristup k problematike zasielok elektronic-
kého obchodu z juhovychodnej Azie a na zavadzanie
Programu Interconnect.

ASSESSMENT OF ACTIVITIES

Another international postal organization —
Association of European Public Postal Operators
(PostEurop) — which represents a narrower UPU
union, focused on the key issues of the 26th Universal
Postal Congress at its two general meetings of 2016
in Yerevan (Armenia) and Haag (Netherlands) and
through its work groups: UPU strategy for the next
4 years and UPU reform prepared proposals, under the
patronage of and presented by France at the Congress,
amendments to the Acts, an integrated product plan,
a system of terminal rewards and the mutual support
of candidacies for UPU permanent bodies. PostEurop
cooperated closely with the European Committee for
Postal Regulation (CERP) in these activities.

Cyprus won the stamp competition for 2016 in
~Europe” with the topic ,Ecology in Europe — Think
Green”, followed by Slovenia and Hungary.

Also in 2016, an SP representative once again
chaired the PostEurop Working Group for Operational
Matters.

The activities of the International Post Corpo-
ration (IPC) have for the third year predominantly
included the e-Commerce Interconnect Programme,
which has been defined by more than 30 public postal
operators to create a consistent network for the provi-
sion of electronic commerce and to support its growth.
The supply of a service at three levels — economic, stand-
ard and premium — is starting to be offered to electronic
merchants and small and medium businesses through
this platform, which includes the dependable supply
of end-to-end times, a system for mail tracking and
localization (track-and-trace), simple solutions for re-
turn mail, choice of the place of delivery and improved
service procedures for customers. The program solu-
tions are based on the collection and exchange of data
throughout the entire supply process of the electronic
shop, thus allowing greater network interaction by the
involved post companies.

During a meeting in Prague (Czech Republic) six
European public postal operators from the Czech
Republic, Croatia, Hungary, Poland, Slovakia and
Slovenia, informally united as the Visegrad Postal
Group (VPG), especially focused on finding a common
solution for consignments of electronic commerce
from south-eastern Asia and the introduction of the
Interconnect Programme.
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POSTOVA FILATELISTICKA SLUZBA

V oblasti vydavatelskej ¢innosti postovych znamok
boli v roku 2016 pripravené viaceré pre verejnost zau-
jimavé prezentacie, ktoré boli realizované v spolupraci
s inicidatormi emisii postovych znamok a prislusnymi
klubmi Zvazu slovenskych filatelistov. V januari bola
vydana postova znamka k najvyznamnejsiemu Spor-
tovému podujatiu roka 2016 na Slovensku — k Maj-
strovstvam Eurépy v krasokorculovani v spolupraci
s Organiza¢nym vyborom ME v krasokorculovani. Pos-
tova zndmka sa stretla nielen s velkym zaujmom médii,
ale jej vytvarné prevedenie od Mgr. art. Mariany Zalec
Varcholovej ocenili najma organizatori organiza¢ného
vyboru Majstrovstiev Eurépy. Vo februdri bola emito-
vana nova vyplatna postova znamka z emisného radu
Kulturne dedi¢stvo Slovenska: Trencianske Tep-
lice, venovana skvostu funkcionalistickej architektdry
reprezentovanej kupaliskom Zelena zaba od renomo-
vaného brnianskeho architekta Bohuslava Fuchsa zo
zaciatku 30. rokov 20. storocia, ktora bola neskor pri
prilezitosti otvorenia aktualnej kupelnej sezony oficidlne
predstavena verejnosti v areali kupaliska. Velkono¢na
postova znamka bola venovana tradi¢nej palickovej
Cipke, ktorej vytvarny navrh bol realizovany v spolupréci
s Ustavom etnoldgie SAV vo forme celoslovenskej su-
taze medzi klubmi palickovanej Cipky, vysledky ktorej
boli prezentované na rovnomennej vystave Postového
muzea v Banskej Bystrici.

V aprili bolo realizovanych viacero atraktivnych pod-
ujatf spojenych s novoemitovanymi postovymi znamka-
mi. V Slovenskom polnohospodarskom muzeu v Nitre
bola Klubom filatelistov v Nitre realizovana prezentéacia
technickej pamiatky Parnej lokomobily Umrath za
pritomnosti ministerky pédohospodarstva SR Gabrie-
ly Matec¢nej a generalneho riaditela Agrokomplexu.
Jednym z najzaujimavejSich podujati bola inauguracia
postovej znamky venovanej Majstrovstvam sveta
v cestnej cyklistike: Petrovi Saganovi, ktora sa ko-
nala v aredli Spojenej $koly na Rosinskej ceste v Ziline
za Ucasti Petra Sagana a enormného zaujmu médii.
Jednou z najvyznamnejsich udalosti roka bolo vydanie
postovej znamky k historicky prvému Predsednic-
tvu Slovenska v Rade Eurépskej unie, ktora bola
verejnosti slavnostne predstavend pocas otvaracieho
koncertu VIVA MUSICA 2. 7. 2016 v Bratislave. DalSou
udalostou medzinarodného vyznamu bolo aj vydanie
postovej znamky k 101. svetovému kongresu espe-

POSTAL PHILATELIC SERVICE

In 2016 various postage stamp issuing activities to
interest the public were prepared. These were realized
in cooperation with the initiators of postage stamp
issues and the respective clubs within the Union of
the Slovak Philatelists. In January, a postage stamp
for the most important Slovak sporting event of 2016
— the European Figure Skating Championship —
was issued in cooperation with the EC Organizing
Committee. The postage stamp was not only met
with great interest from the media, but its artistic
presentation by Mgr. art. Mariana Zalec Varcholova
was especially appreciated by the members of the EC
Organizing Committee. In February, a new postage
stamp from the Slovak Cultural Heritage series was
issued under the name, Trencianske Teplice, and
was dedicated to a jewel of functionalist architecture
represented by the summer swimming pool Zelena
Zaba (Green Frog) dating from the early 1930s by the
renowned Brno architect Bohuslav Fuchs, which was
later officially introduced to the public in the swimming
pool area on the occasion of the opening of the current
spa season. The Easter postage stamp was dedicated
to traditional bobbin lace, the artistic design of which
was realized in cooperation with the SAS Institute of
Ethnology in the form of a competition among bobbin
lace clubs throughout the whole of Slovakia; the results
were presented at the exhibition of the same name at
the Postal Museum in Banska Bystrica.

Other attractive events related to newly-issued
postage stamps were organized in April. The Club of
Philatelists in Nitra realized a presentation of a technical
monument — the Steam Locomotive Umrath —in the
Slovak Agricultural Museum, which was attended by
the Minister of Agriculture of the SR, Gabriela Matec¢na,
and the general director of Agrokomplex. One of
the most interesting events was the inauguration of
a postage stamp dedicated to the UCI Road World
Championship: Peter Sagan, which took place on the
premises of the Spojend skola in Rosinska cesta, Zilina
and was attended by Peter Sagan himself, with the
media showing great interest. The issue of a postage
stamp on the occasion of the first Slovak Presidency
of the Council of the European Union in its history,
which was presented to the public during the opening
VIVA MUSICA concert in Bratislava on July 2, 2016, was
one of the most important events of the year. Another
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ranta, konanému v Nitre pod zastitou prezidenta SR
Andreja Kisku, na ktorej prezentacii sa tiez vyznamnou
mierou podielal Klub filatelistov v Nitre. Pri prilezitosti
slavnostnej prisahy slovenskych paralympijskych Spor-
tovcov pred odchodom do Ria de Janeiro bola na tUrade
VIady SR zorganizovana koncom augusta aj inauguracia
tejto emisie postovej zndmky za Ucasti premiéra SR
Roberta Fica.

V zavere roka 2016 bola vydana postova znamka
venovana Dnu postovej zndmky a filatelie, na ktorej
je zobrazena narodna kultdrna pamiatka — funkcio-
nalistickd budova posty Piestany 1, ktora bola po-
stavena podla projektu vyznamného slovenského
architekta Emila Bellusa. Namet kupdnu tvori kresba
busty E. Bellusa, ktora je umiestnena vo vestibule po-
Sty, kde sa uskutocnila aj prezentacia postovej znam-
ky spojena s autogramiadou autora emisie, Mgr. art.
Jozefa Ceslu.

S velkym zaujmom verejnosti sa stretli postové
znamky z emisného radu Umenie, ktoré boli po
viac ako 50 rokoch redizajnované renomovanym gra-
fikom Vladislavom Rostokom. Nova postova znamka
venovana tvorbe najvyznamnejsej slovenskej maliarky
20. storocia Ester Simerovej-Martinéekovej, bola ry-
tecky prepracovana Frantiskom Horniakom a slavnostne
inaugurovana na podnet Klubu filatelistov v Liptovskom
Mikulasi v Galérii Petra Michala Bohuna a neskér v no-
vembri aj na vystave ,,60. najlepsich rytin Frantiska
Horniaka” konanej v Galérii mesta Bratislavy, kde
boli aj vystavené originalne diela tejto emisie. Mesiac
november sa tradi¢ne niesol aj v duchu prezentacie no-
vej postovej znamky vydanej k Vianoc¢nej poste, ktorej
krstnym otcom sa stal suc¢asny minister zdravotnictva
SR Tomas Drucker.

Emisna cinnost roka 2016 bola uz tradi¢ne ukon-
¢ena slavnostnym udelovanim cien ministra dopravy,
vystavby a regionalneho rozvoja SR a generalneho
riaditela SP v reprezentacnych priestoroch postového
paldca na Nam. SNP v Bratislave, a to pri prileZitosti Diia
slovenskej postovej znamky a filatelie. Kristalovd znam-
ku generalneho riaditela SP za najlepsiu emisiu postovej
znamky ziskal akad. mal. Vladislav Rostoka za redizajn
emisie Umenie: Maria Bartuszova v ryteckom prevedeni
akad. mal. Rudolfa Ciganika, ktora ziskala aj cenu mi-
nistra dopravy, vystavby a regionalneho rozvoja SR za
najkrajsiu znamku roka. V kategérii najlepsi vytvarny
navrh postovej znamky ziskala cenu ministra Lubica
Segecova za emisiu Osobnosti: Frantisek Dibarbora

event of international significance was the issue of
a stamp on the occasion of the 1015t World Congress
of Esperanto in Nitra under the patronage of the
Slovak president, Andrej Kiska; the Club of Philatelists
in Nitra significantly contributed to the presentation.
The inauguration of the issue of this postage stamp was
organized at the Government Office of the SR at the
end of August on the occasion of the ceremonial oath
by Slovak Paralympic sportsmen before their departure
to Rio de Janeiro and was attended by the Slovak Prime
Minister, Robert Fico.

At the end of 2016, a postage stamp was issued,
dedicated to the Day of the Postage Stamp and
Philately, displaying a national cultural monument —
the functionalist building, Post Office Piestany 1, which
was built based on a project by the important Slovak
architect, Emil Bellus. The theme of the coupon includes
a drawing of the bust of E. Bellus, which is situated in
the post office entrance hall where the presentation
of the postage stamp took place together with an
autograph signing session by the author of this issue,
Magr. art. Jozef Cesla.

The public showed great interest in the postage
stamps of Art issue series, which were redesigned
after over 50 years by the renowned graphic artist,
Vladislav Rostoka. A new postage stamp dedicated
to the work of the most important Slovak painter of
the 20th century, Ester Simerova-Martinéekova,
was reworked in engraving by Frantisek Horniak and
ceremonially inaugurated on the initiative of the Club
of Philatelists in Liptovsky Mikulas in the Gallery of Peter
Michal Bohuri and later in November at the exhibition
.60 Best Engravings by FrantiSek Horniak” in the
City Gallery of Bratislava, where the original works of
this issue were also exhibited. November, as traditionally,
saw the presentation of a new postage stamp issued for
the Christmas Mail, with the current Minister of Health
of the SR, Tomas Drucker, becoming its godfather.

On the occasion of the Day of the Slovak Postage
Stamp and Philately, the 2016 issue activity was
traditionally completed ceremonially by the Minister
of Transport, Construction and Regional Development
of the SR and SP’s Chief Executive Officer awarding
prizes in the representative premises of the post office
palace on Namestie SNP (SNU Square) in Bratislava.
A crystal postage stamp of the SP’s Chief Executive
Officer for the best postage stamp issue was awarded
to akad. mal. Vladislav Rostoka for the redesign of the

a v kategdrii najlepsia rytina postovej znamky ziskal
cenu ministra Frantisek Horniak za postovd zndmku
450. vyrocie narodenia Jana Jessenia.

V oblasti filatelistického obchodu sa SP zucastnila
tak ako kazdy rok na Bratislavskych zberatel'skych
dnoch, pocas ktorych bola verejnosti predstavena nova
emisia postovej znamky zamerana na rozvoj mladeznic-
kej filatelie s prizna¢nym nazvom Filatelia. Motivom
postovej znamky bol postovy holtbok, ktory sa stal aj
nametom rozpravkovej knihy ,Tajna sprava”, ktorej
autorom bol vyznamny slovensky hudobnik a autor
detskych knih Branislav Jobus. Emisia postovej znamky,
ktora bola vydana vo forme postovej znamky s persona-
lizovanym kupénom. Ako velmi Uspesné mozno hod-
notit aj dalSie zahrani¢né predajné vystavy, a to vystavu
SBERATEL v Prahe konanu v septembri na vystavisku
PVA Letiany a aj medzinarodny veltrh postovych zna-
mok BRIEFMARKENMESSE uskutocneny v nemeckom
meste Sindelfingen v mesiaci oktober.

SP finan¢ne podporovala mladych filatelistov aj
v roku 2016. Podielala sa na usporiadani Filatelisticke;
olympiady mladeze v Belusskych Slatinach, ktora bola
tematicky zamerana na tvorbu filatelistickych expona-
tov z oblasti Historie posty a postove] prevadzky. Sutaz
v pisomnom teste bola orientovana na Eurépsku uniu
a Predsednictvo SR v Rade EU.

SP ziskala v roku 2016 rekordny pocet oceneni na
zahrani¢nych filatelistickych vystavach. Najviac oceneni
ziskala reprezentacna publikacia , Najkrajsie sloven-
ské postové znamky 2005 - 2014, ktora sa umiestni-
la na poprednych prie¢kach na vietkych najvyznamnej-
sich svetovych filatelistickych vystavach konanych v roku
2016: na medzinarodnej vystave HUNFILA Exhibition
2016 konanej madarskom meste Szombathely bola
ocenena velkou pozlatenou medailou, na vystave
World Stamp Show NY 2016 v Javis Centre v New
Yorku (USA) ziskala Vel'ku postriebrenti medailu a na
2. ¢esko-slovenskej filatelistickej vystave v Zd4ri
nad Sazavou, usporiadanej pod zastitou predsedu viady
Ceskej republiky Bohuslava Sobotku, jej odborné porota
udelila Velkt pozlatent medailu. Predmetna pub-
likacia ziskala aj cenu Ministra kulttry Slovenskej
republiky za celkovu vytvarnu a technicku kvalitu knihy
v najvyznamnejsej domacej sutazi ,Najkrajsia kniha
Slovenska 2015".

Medzi najvyznamnejsie ocenenia v oblasti sutaznych
vystav postovych znamok SP obhajila po treti raz za se-
bou 1. miesto v sutazi ,International Competition
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Art issue: Maria Bartuszova in an engraving by akad.
mal. Rudolf Ciganik, which was also awarded the most
beautiful stamp of the year by the Minister of Transport,
Construction and Regional Development of the SR. The
Minister's award in the category of best postage stamp
design went to Lubica Segecova for the Personalities
issue: Frantisek Dibarbora, and, in the category of the
best postage stamp engraving, to Frantisek Horniak
for the postage stamp for the 450th anniversary of the
birth of Jan Jessenius.

In the field of philatelist trade, SP as is its tradition,
took part in Bratislava Collectors Days, during
which a new issue of the postage stamp focused on
the development of youth philately, with a peculiar
name Philately, was introduced to the public. The
motif of the postage stamp was a homing pigeon,
which also became the theme for the fairy-tale book
A Secret Message written by the important Slovak
musician and author of children’s books, Branislav
Jobus; a postage stamp issue, which was also issued in
form of a postage stamp with a personalized coupon.
Other foreign sales exhibitions can also be seen as very
successful, namely the COLLECTOR exhibition in Prague
which took place at the PVA Letriany exhibition grounds
in September and the international postage stamp
fair BRIEFMARKENMESSE in Sindelfingen, Germany
in October.

SP also gave finantial support to young philatelists
in 2016. It participated in the organization of the
Philatelic Youth Olympiad in Belusské Slatiny which was
thematically focused on creating philatelic exhibits from
the field of the history of the post and postal operations.
A written competition focused on the European Union
and the Slovak Presidency of the Council of the EU.

SP gained a record high number of awards at
foreign philatelic exhibitions in 2016. The most awards
went to the publication ,,The Most Beautiful Postage
Stamps 2005 - 2014” which took the leading place at
all the most important world philatelic exhibitions of
2016: at the international HUNFILA Exhibition 2016
in Szombathely, Hungary it was awarded with a great
golden medal, at the exhibition World Stamp Show
NY 2016 in Javis Centre, New York (USA) it received
a Great silver-plated medal and at the 2" Czech-
Slovak Philatelic Exhibition in Zdar nad Sazavou,
organized under the patronage of the Czech Prime
Minister, Bohuslav Sobotka, it was awarded the Great
Golden Medal by the professional jury. This publication
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Class for issuing postal authorities UPU members
countries and their territories” organizovanej Sve-
tovou postovou Uniou, ktord sa v roku 2016 konala
pocas svetovej filatelistickej vystavy World Stamp Show
NY 2016 v New Yorku. Nemenej vyznamné bolo aj
umiestnenie v rebricku TOP 10 najkrajsich znamok
sveta v sutazi ,Grand Prix de I'exposition WIPA"
organizovanej vo Viedni s postovou znamkou Ume-
nie: Alfons Mucha, vytvorenou Frantiskom Horniakom.
Najvyznamnejsimi oceneniami, ktoré SP ziskala v suta-
Ziach o najkrajsie znamky sveta bolo ziskanie dvoch
prvych miest v sutazi ,China Annual Best Foreign
Stamp Poll” konanej v Pekingu. V kategoérii Najlepsie
vytlacena znamka sa na prvom mieste umiestnila emisia
Umenie: Alfons Mucha a v kategorii Najlepsi harcek
sveta ziskala prvé miesto postova znamka 550. vyrocie
zaloZenia Academie Istropolitany, rytiny ktorych vytvoril
Frantisek Horniak.

POSTOVE MUZEUM

Postové muzeum v priebehu roka 2016 plnilo tlohy
stanovené vseobecne zavaznymi pravnymi predpismi
v oblasti akvizi¢nej ¢innosti a zabezpecovalo dalsie
muzealne aktivity v rdmci rozvoja kultirno-vychovnych
a prezentac¢nych ¢innosti doma a v zahranici. V roku
2016 bolo v odbornej evidencii I. stupfia zaevidovanych
576 prirastkov v pocte 817 ks zbierkovych predmetov
a do kniznice bolo ziskanych 33 ks knizni¢nych doku-
mentov.

Z muzealnych aktivit realizovanych uz v roku 2015,
Postové muzeum v 1. Stvrtroku 2016 pokracovalo
v realizacii vystavy ,PosSta a postari optikou foto-
grafického objektivu”, ktorou mizeum vzdalo Uctu
postarskemu remeslu a vietkym [udom, ktori pracovali
v tejto profesii v minulosti a pracuju v nej aj v si¢asnosti.
Ocenenim umenia a remeselnej zru¢nosti ludi, ktori
sa zaoberaju vyrobou palickovanej Cipky bola vystava
»Palickovana ¢ipka”. Sucastou vernisaze vystavy bola
aj inauguracia postovej znamky z emisného radu , Velka
noc 2016: Palickovana Cipka”. Vysledkom vzajomného
prepojenia vydania novej postovej znamky a predsta-
venia vzacneho umenia nielen vitazov, ale aj ostatnych
Ucastnikov sutaze medzi klubmi pali¢kovanej ¢ipky na
Slovensku, ktora sa tykala vytvorenia vhodnych motivov
pre emisie postovych zndmok, bola rekordna ucast
hosti na vernisazi tejto vystavy. DIhodobou sucastou

also gained the award from the Minister of Culture
of the Slovak Republic for the overall artistic and
technical book quality in the most important domestic
competition ,,The Most Beautiful Book in Slovakia
2015".

One of the most important awards in the field of
competitive postage stamp exhibitions was that, for the
third time in a row, SP managed to defend 1%t place in
the ,International Competition Class for Issuing
Postal Authorities of UPU Members Countries and
Their Territories” organized by the Universal Postal
Union, which took place in 2016 during the world
philatelic exhibition, World Stamp Show NY 2016,
in New York. Another award of no less significance was
to be placed within the TOP 10 most beautiful stamps in
the world ,, Grand Prix de |'exposition WIPA” organized
in Vienna with the postage stamp Art: Alfons Mucha,
created by FrantiSek Horniak. The most important
awards achieved by SP in competitions for the most
beautiful stamp in the world was to achieve the
first two places in the competition ,,China Annual
Best Foreign Stamp Poll” in Beijing. In the category
The Best Printed Stamp, first place was taken by an
Art issue: Alfons Mucha and the postage stamp 550t
Anniversary of Establishing Academia Istropolitana,
engravings by Frantisek Horniak, gained first place in
the category, The Best Miniature Sheet in the World.

POSTAL MUSEUM

In 2016, the Postal Museum fulfilled tasks as
determined in the general binding rules for acquisition
activities and secured other museum activities
within the development of cultural-educational and
presentational activities both in Slovakia and abroad.
In 2016, there were 576 additions of 817 individual
pieces of objects registered in the 1st degree records
and 33 pieces of library documents were acquired for
the library.

In relation to the museum activities that had
already been realized in 2015, the Postal Museum
continued the exhibition ,,Post and Postmen from
the View of a Photographic Objective”, in the
first quarter of 2016, paying tribute to the profession
of postman and all the people who have done this
work in the past and today. The exhibition ,,Bobbin
Lace” was recognition of the art and craftsmanship of

prezentacie zbierkovych predmetov Postového muzea
je expozi¢na siefi v Banskej Bystrici, v ktorej je prezen-
tovana posta a postovnictvo ako sucast dejin [udskej
komunikacie. Trvalym Specializovanym pracoviskom
Postového muzea je aj Detska posta, v ktorej priesto-
roch su nainstalované balikova a listova priehradka, kde
si detski navstevnici mézu vyskusat pracu za priehrad-
kou na poste a interaktivny detsky kutik s maxi pexesom,
puzzle a priestorom na vytvorenie vlastnej fotografie
s motivom postovej znamky. Navstevnikom su taktiez
k dispozicii filmy o postovej prevadzke, o tvorbe sloven-
skych postovych znamok a rézne muzejno-edukacné
materialy vytvorené v spolupraci s Pedagogickou fakul-
tou Univerzity Komenského v Bratislave.

Postové muzeum sa v roku 2016 prezentovalo svoji-
mi zbierkovymi predmetmi aj vo vystavnych priestoroch
inych subjektov, najma reinstalaciou vystav pripravenych
v roku 2014 a 2015, ako napr. ,Vystavuje Postové
muzeum” v priestoroch Uradu priemyselného
vlastnictva v Banskej Bystrici, ,Ako sme Zili pred
rokom 1989” a ,Zabavny kalendar 1914". Postové
muzeum, ako uz byva pravidlom, pripravilo vlastnu
expoziciu pocas Bratislavskych zberatelskych dnf 2016
vo Viystavnom a kongresovom centre Incheba, a. s.,
v Bratislave, kde boli verejnosti prezentované dve re-
instalacie vystav: ,Letecka posta na Slovensku po
roku 1952” a , Technické pamiatky a doprava na
postovych znamkach”. \ystavou Frantiska Hornia-
ka, tvorcu postovych znamok, s ndzvom ,FrantisSek
Horniak/Sedesat nejlepsich rytin”, realizovanou
pri prilezitosti vyznamného Zivotného jubilea autora,
pokracovala dlhodobé spolupraca Postového muzea
s Ceskou postou, s. p., Postovnim muzeem. Vo vyno-
venych vystavnych priestoroch prazského Postovniho
muzea v Prahe bola prezentovana znamkova tvorba
tohto autora, najma jeho najvyznamnejsie rytecké
prace doplnené o liniové rozkresby znamok, kupénov
a motivov obdélok prvého dia a findlne vydanych zna-
mok a filatelistickych produktov. Okrem uvedenych
originalov mohli navstevnici vystavy vidiet aj vyber
medzinarodnych oceneni, ktoré autor ziskal v sutazi
o najkrajsiu znamku sveta , Grand Prix de |'exposition
WIPA" vo Viedni a v sutazi o najkrajsiu zahrani¢nu pos-
tovl znamku sveta , China Best Foreign Stamp Annual
Poll” v Pekingu. Stcastou vernisaze bola inauguracia
novoemitovanej postovej znamky: ,,450. vyrocie na-
rodenia Jana Jessenia: Spolo¢né vydanie s Ceskou
republikou, Mad'arskom a Pol'skom*”, ktorej rytiny

ASSESSMENT OF ACTIVITIES

those people who create bobbin lace. The exhibition
preview also included the inauguration of the postage

stamp for the ,Easter 2016" issue: , Bobbin Lace”.

The mutual connection of the new postage stamp
issue and presentation of a rare art, not only of the
winners but also of the other participants in the
competition among the bobbin lace clubs in a the

record guest attendance at this exhibition’s preview.

The exhibition hall in Banska Bystrica, where post and
postal services are presented as a part of the history
of human communication, has been a long-term part
of the presentation of Postal Museum collection. The
Children’s Post Office, where parcel and letter counters
are installed and the youngest visitors can try working
behind the counter at the post office, and with the
Children’s playroom with maxi pairs, puzzles and
space to creating one’s own photograph a the motif of
a postage stamp, is a permanent specialized workplace
in the Postal Museum. There are also films about postal

operations and the creation of Slovak postage stamps,

and various museum-educational materials created
in cooperation with the Faculty of Education of the
Comenius University in Bratislava available to visitors.

In 2016, the Postal Museum also presented its

collection of other subjects in the exhibition grounds,
mainly by reinstalling exhibitions from 2014 and 2015,

such as , The Postal Museum Exhibits” in the
premises of Industrial Property Office in Banska
Bystrica, ,How We Had Lived Before 1989” and
~Amusing Calendar 1914"”. As usual, the Postal
Museum prepared its own exhibition for the Bratislava
Collectors Days 2016 in Incheba a. s. Congress and
Exhibition Centre, Bratislava, where the museum
presented two revived exhibitions to the public:
~Airmail in Slovakia after 1952"” and , Technical
Monuments and Transport in Postage Stamps”.
The exhibition of Frantisek Horniak, a postage stamp
creator, called ,FrantiSsek Horniak/Sixty Best
Engravings”, realized on the occasion of the author’s
important jubilee, represented the continuance of the
long-term cooperation between the Postal Museum
and Czech Post, s.p., the Postal Museum. The renovated

exhibition grounds of the Prague Postal Museum,

presented the work of this author, mainly his most
important engravings supplemented by line drawings
of postage stamps, coupons and envelope motifs of the
first day and finally issued postage stamps and philatelic
products. Apart from those originals, visitors to the
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vytvoril Frantisek Horniak. O Uspechu vystavy svedci
aj skutocnost, Ze vystava bola nasledne reinstalovana
v priestoroch Galérie mesta Bratislavy pod nazvom
.60 najlepsich rytin Frantiska Horniaka”. Vystava
bola rozsirena o originalne umelecké diela, ktoré boli
vydané vo forme ocelorytiny v emisnom rade Umenie.
I$lo napr. o obrazy Martina Benku, MiloSa Alexandra
Bazovského, Cypriana Majernika, Dezidera Millyho
a Ester Simerovej-Martin¢ekovej, zapozi¢ané z viacerych
slovenskych galérii a muzei.

Vo vedeckej ¢innosti zamestnanci Postového muzea
nadviazali na Uspesnu medzinarodnu vedeckd konfe-
renciu s nazvom ,,Komunikacia v dejinach ludskej
spolo¢nosti”, konanu v mesiaci september 2015, vy-
danim kniznej monografie s rovnakym nézvom. Vyda-
na monografia vzbudila v odbornych kruhoch velku
pozornost, o ¢om sved¢i mnozstvo preukazatelnych
uznani zaslanych tvorcom monografie a recenzie vo
vedeckej tlaci. V mesiaci september 2016 sa v priesto-
roch SP v Banskej Bystrici konala druha medzinarodna
vedeckd konferencia s ndzvom ,Histéria a suc¢asnost
zbierok a zberatel'stva”, za Gcasti mnohych vedec-
kych kapacit z oblasti skolstva, kultdry a muzejnictva.
Postové muzeum aj v roku 2016 Uzko spolupracovalo
so Slovenskou filatelistickou akadémiou a so Zvazom
slovenskych filatelistov v oblasti filatelie, o ¢om svedci
mnozstvo kontaktov s ¢lenmi tychto zdruzeni pri spri-
stupriovani zbierok Postového muzea a poskytovani
informdacif o zbierkovych predmetoch.

ASSESSMENT OF ACTIVITIES

exhibition could also see the selection of international
awards given to the author in the competition for the
most beautiful stamp in the world ,Grand Prix de
I'exposition WIPA" in Vienna and for the most beautiful
foreign postage stamp in the world , China Best Foreign
Stamp Poll” in Beijing. The preview also involved the
inauguration of a newly-issued postage stamp: ,, 450t
Anniversary of the Birth of Jan Jessenius: Common
Issue with the Czech Republic, Hungary and
Poland”, whose engravings were made by Frantisek
Horniak. The success of the exhibition can be also
seen by fact that it was subsequently reinstalled in the
premises of the City Gallery of Bratislava under the
name ,,60 Best Engravings by Frantisek Horniak".
The exhibition was extended with original works of art
which were issued in the form of steel engravings in the
Art issue series. These were paintings by Martin Benka,
Milo$ Alexander Bazovsky, Cyprian Majernik, Dezider
Milly and Ester Simerova-Martin¢ekova, which were
borrowed from various Slovak galleries and museums.

In their scientific activities, the Postal Museum
employees continued their successful international
scientific conference called ,Communication in
the History of Human Society”, which took place
in September 2015, by publishing a monograph of
the same name. The published monograph aroused
great attention in professional circles, which was
manifested by the number of statements of praise
sent to the authors and by reviews in the scientific press.
In September 2016, the second international scientific
conference ,History and the Present of Collections
and Collecting” took place in the SP premises in
Banskéa Bystrica and was attended by many scientific
experts from the fields of education, culture and
museum management. In 2016, the Postal Museum
also closely cooperated with the Slovak Philatelic
Academy and the Union of Slovak Philatelists in the
field of philately, which is shown by the number of
contacts with the members of these associations to
make the Postal Museum collections available and
providing information on the objects in the collection.
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Sprava o majetku
a zmluvach

ZAKON o transformécii Slovenskej posty, statneho
podniku, ¢. 349/2004 Z. z. v § 15 stanovuje podmienky
narabania s prioritnym investicnym majetkom. Prioritny
investi¢ny majetok je vecne vymedzeny v § 15 ods.1
zdkona ¢. 349/2004 Z. z. ako ,,minimalna skladba
zariadeni verejnej postovej siete, ktora je potrebna na
zabezpecenie univerzalnych postovych sluzieb”.

SPRAVA O STAVE PRIORITNEHO INVESTICNE-
HO MAJETKU K 31. DECEMBRU 2016

Prioritny investi¢ny majetok pozostava z 39
poverenych a hlavnych p6st a zo 4 HSS.

StavbhY ..o 44 189 466,98 €
POZEMKY ..o, 8019 877,20 €
SPONU: o, 52 209 344,18 €

(Udaje za stavby uvedené v zostatkovej hodnote)

Opravy a udrzba vykonana na prioritnom
investicnom majetku SP k 31.12.2016:

BUAOVY .o, 1009 170,28 €
POZEMKY ..o, 2700,10 €
ostatny majetok nezapisany do KN.................. 0,00 €
SPOIU o 1011870,38 €

Investi¢né akcie realizované na prioritnom
investicnom majetku SP k 31.12.2016:

BUOVY ..o 1321101,62 €
POZEMKY ..o 0,00 €
ostatny majetok nezapisany do KN.................. 0,00 €
SPOIU: .o 1321101,62 €
00

Report on assets
and contracts

15 of the Act on Transformation of
Slovenska posta, state-owned enterprise, No. 349/2004
Coll., defines the conditions of treatment regarding
priority fixed assets. Priority fixed assets are materially
defined in Section 15 (1) of Act No. 349/2004 Coll,
as ,,a minimum composition of premises of the public
postal network, which is necessary to ensure universal
postal services”.

REPORT ON THE STATUS OF PRIORITY FIXED
ASSETS AS OF DECEMBER 31, 2016

Priority fixed assets comprise of 39 authorized
and main post offices and 4 Main Processing
Centres.

Buildings......coooooveeieiiee EUR 44,189,466.98
Parcels of land...........ccccoceeeeiiiiii. EUR 8,019,877.20
Total... oo EUR 52,209,344.18

(the value of the buildings shown is the residual value)

Repairs and maintenance of priority fixed
assets of SP as of December 31, 2016:

Buildings........ooovvivviiiiiiiiiicee EUR 1,009,170.28
Parcels of land........cccooeveeeeeeeeieiiceee EUR 2,700.10
Other assets not recorded in the Land Registry.. EUR 0.00
Total..ooooiiiii EUR 1,011,870.38

Investment in priority fixed assets of SP, as of
December 31, 2016:

BUIlINGS. ..o, EUR 1,321,101.62
Parcels of land.........cccooiiiiiiiiiii, EUR 0.00
Other assets not recorded in the Land Registry.. EUR 0.00
Total. oo, EUR 1,321,101.62

Prehl'ad udajov o prenajatej ploche nebytovych
priestorov a vynosoch z najmov v objektoch
prioritného investi¢cného majetku SP

k 31.12.2016:

pocet uzatvorenych najomnych zmldv................ 330
prenajata plocha celkom ...................... 20711,41 m?
ro¢né vynosy z prenajatych priestorov v PIM objek-
TOCN i 713 325,88 €
poplatky za sluzby spojené s najmom v prenajatych
priestoroch PIM..........cocooviiiiiiii 289 962,49 €

Prehl'ad udajov o prenajatej ploche pozemkov
a vynosoch z najmov pozemkov prioritného
investicného majetku SP k 31.12.2016:

pocet uzatvorenych najomnych zmldv: ................. 30
prenajata plocha celkom: .......................... 786,44 m?
ro¢né vynosy z prenajatych pozemkov v PIM:......... 16
338,45 €

poplatky za sluzby spojené s najmom pozemkov
VPIM: 335,52 €

Prioritny investicny majetok od vzniku SP nebol pre-
nechany do najmu na ¢as dlhsi ako pét rokov, ani nebolo
v prospech najomcu dohodnuté pravo opakovaného
najmu v sthrne na dlhsi ¢as ako pat rokov. V sulade
s § 15 ods. 5 zakona ¢. 349/2004 Z. z. nebol na platnost
najomnych zmllv potrebny predchadzajuci sthlas Mi-
nisterstva dopravy, vystavby a regionalneho rozvoja SR.

Informacia o prevode majetku, ktory

podla osobitnych predpisov alebo stanov
podlieha predchadzajicemu suhlasu valného
zhromazdenia alebo dozornej rady:

A)

1.V zmysle stanov SP — ¢lanok 23 ods. 23.2 pism. k)
predstavenstvo predloZilo na rokovanie dozornej rady
a dozorna rada zobrala vedomie zamenu nehnutelného
majetku s firmou JAF HOLZ Slovakia, s. r. 0., Hospodar-
ska 448, 919 51 Spacince, v rdmci ktorej:

e SP previedla do vlastnictva firmy JAF HOLZ Slo-
vakia, s.r.o., pozemok parcelné cislo 7006/15,
zastavané plochy a nadvoria, o vymere 1139 m?,
parcela registra ,C", zapisany v katastri nehnu-
telnosti, ktoré spravuje Okresny Urad Zilina, na
liste vlastnictva ¢. 4886, okres Zilina, obec Zilina,
katastralne Gzemie Zilina v celkovej hodnote 42
806,98 € vratane DPH

REPORT ON ASSETS AND CONTRACTS

Rental area and earnings from the rental of
non-residential priority fixed assets premises of
SP as of December 31, 2016:

Number of concluded rental contracts................ 330
Rental area in total.......cc.coovvveieeiiin, 20,711.41 m?
Annual earnings from the rental area in the PFA
PIEMISES ..vvvveeeeeeeiiiiieeeee e EUR 713,325.88
Fee for services in relation to the rental area in the PFA
PreMISES ..oeiiiieeeiiiieeeiie e EUR 289,962.49

Rental area and earnings from the rental of the
priority fixed assets lands of SP, as of December

31, 2016:

Number of concluded rental contracts.................. 30
Rental area in total.........cccocveeveoeiiieee 786.44 m?
Annual earnings from the rental land in the PFA
PrEMISES: w.vveeeeeetiiiiiieeeee e EUR 16,338.45
Fee for services in relation to the rental land in the PFA
PIEMISES: ©.veeeeeeeiieee e EUR 335.52

Priority fixed assets from the establishment of SP
were not offered for rent for a period exceeding five
years, nor was the right to repeated rental stipulated
in favour of the tenant in a total length exceeding five
years. Pursuant to Section 15 (5) of Act No.349/2004
Coll., for rental contracts to become valid, no need for
prior consent by the Ministry of Transport, Construction
and Regional Development of the Slovak Republic was
necessary.

Information on the Transfer of Assets Subject
to Prior Approval of the General Meeting or the
Supervisory Board as per Special Regulations or
Articles:

A)

1. Pursuant to Articles of the Association of SP
— Section 23 (23.2) letter k) the Board of Directors
submitted at the Supervisory Board meeting and the
Supervisory Board took into account the exchange of
the immovable assets with JAF HOLZ Slovakia, s. r. 0.,
Hospodéarska 448, 919 51 Spacince. The exchange
included the following transfer::

e SP transferred into the ownership of JAF HOLZ
Slovakia, s. r. 0. the parcel of land No. 7006/15,
built-up areas and courtyards, with an area of
1,139 m?, parcel of the ,,C" register, registered in
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e JAF HOLZ Slovakia, s.r.o., previedol do vylu¢ného
vlastnictva SP pozemky zapisané v katastri nehnu-
telnosti, ktoré spravuje Okresny urad Zilina, okres
Zilina, obec Zilina, katastralne Gzemie Zilina:

» pozemok parcelné ¢islo 7006/9, zastavané
plochy a nadvoria, o vymere 512 m?, parcela
registra ,C", zapisany na LV ¢. 1963

» pozemok parcelné ¢islo 7006/11, zastavané
plochy a nadvoria, o vymere 42 m?, parcela
registra ,C", zapisany na LV ¢. 1963

» pozemok parcelné ¢islo 7006/13, zastavané
plochy a nadvoria, o vymere 585 m?, parcela
registra ,C", zapisany na LV ¢. 7946

v celkovej hodnote 42 806,98 € vratane DPH.

» na 89. zasadnuti konanom dria 25.08.2016

» vklad vlastnickeho prava do katastra nehnutel-
nosti povoleny dfia 15.12.2016, pravne Ucinky
vkladu nastali driom 15.12.2016

2.V zmysle stanov SP, ¢lanok 30 ods. 30.2 pism. f)

bod 3 udelila dozorna rada predchadzajuci sthlas na
najom majetku spolo¢nosti tretej osobe na dobu urcitd
presahujucu 1 rok:

e Zmluva o ndjme nebytovych priestorov a pozem-
kov ev. ¢. 683/2016 v objekte Posty Teplicka nad
Vahom uzatvorena s Obcou Teplicka nad Vahom

—suhlas udeleny dria 07.06.2016

e Zmluva o najme pozemku ev. ¢. 170/2016 pred
objektom Posty Zlatniky uzatvorena s obcou Zlat-
niky — suhlas udeleny dria 07.06.2016

B)

1. V zmysle stanov SP, ¢lanok 15 ods. 15.1 pis-
meno o) bol udeleny predchadzajuci suhlas jediného
akciondra na zdmenu nehnutelného majetku s firmou
JAF HOLZ Slovakia, s.r.o., Hospodarska 448, 919 51
Spacince, v rdmci ktorej:

e SP previedla do vlastnictva firmy JAF HOLZ Slo-
vakia, s.r.o., pozemok parcelné ¢islo 7006/15,
zastavané plochy a nadvoria, o vymere 1139 m?,
parcela registra ,,C", zapisany v katastri nehnu-
telnosti, ktoré spravuje Okresny Urad Zilina, na
liste vlastnictva ¢. 4886, okres Zilina, obec Zili-
na, katastralne zemie Zilina v celkovej hodnote
42 806,98 € vratane DPH

e JAF HOLZ Slovakia, s.r.0., previedol do vylu¢ného
vlastnictva SP pozemky zapisané v katastri nehnu-
telnosti, ktoré spravuje Okresny Grad Zilina, okres
Zilina, obec Zilina, katastralne Uzemie Zilina:

the real estate register, which is managed by the
Zilina District Office, Title Deed No. 4886, district
of Zilina, municipality of Zilina, with an overall
value of EUR 42,806.98 including VAT
e JAF HOLZ Slovakia, s. r. o. transferred into
the exclusive ownership of SP, parcels of land
registered in the real estate register managed
by the Zilina District Office, district of Zilina,
municipality of Zilina, cadastral area of Zilina:
parcel of land No. 7006/9, built-up areas and
courtyards, with the area of 512 m?, parcel of
the ,C" register, registered in the Title Deed
No. 1963
parcel of land No. 7006/11, built-up areas and
courtyards, with the area of 42 m?, parcel of
the ,C" register, registered in the Title Deed
No. 1963
parcel of land No. 7006/13, built-up areas and
courtyards, with the area of 585 m?, parcel of
the ,C" register, registered in the Title Deed
No. 7946
having a total value amounting to EUR
42,806.98 including VAT
» on the 89t meeting held on August 25, 2016.
Entry of the ownership right to the real estate
register was approved on December 15, 2016,
legal effects of the entry began on December
15, 2016.

2. Pursuant to Articles of the Association of SP —
Section 30 (30.2) letter f) point 3, the Supervisory Board
granted prior consent to the rental of immovable assets
of the company to a third person for a fixed period
exceeding 1 year:

e Agreement for the Rental of Non-Residential
Premises and Lands reg. No. 683/2016 relating
to the Post Office, Teplicka nad Vahom concluded
with the municipality of Teplicka nad Vahom —
approval granted on June 7, 2016

e Agreement for the Rental of land reg. No.
170/2016 in front of the Post Office, Zlatniky
concluded with the municipality of Zlatniky —
approval granted on June 7, 2016

P
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B)

1. Pursuant to Articles of the Association of SP —
Section 15 (15.1) letter o), a sole shareholder’s prior
consent to the exchange of real estate property with
JAF HOLZ Slovakia, s.r.o., Hospodarska 448, 919 51

» pozemok parcelné ¢islo 7006/9, zastavané
plochy a nadvoria, o vymere 512 m?, parcela
registra ,C", zapisany na LV ¢. 1963

» pozemok parcelné ¢islo 7006/11, zastavané
plochy a nadvoria, o vymere 42 m?, parcela
registra ,C", zapisany na LV ¢. 1963

» pozemok parcelné ¢islo 7006/13, zastavané
plochy a nadvoria, o vymere 585 m?, parcela
registra ,C", zapisany na LV ¢. 7946

v celkovej hodnote 42 806,98 € vratane DPH.

» rozhodnutim ¢. 79/RA-2016 zo diia 09.11.2016

» vklad vlastnickeho prava do katastra nehnutel-
nosti povoleny dria 15.12.2016, pravne Gcinky
vkladu nastali diiom 15.12.2016

Okrem vyssie uvadzaného stavu prioritného inves-
ticného majetku k 31. decembru 2016, PGR na svojom
riadnom zasadnuti, ktoré sa konalo dna 19.04.2016
odsuhlasila material ¢. 013/8000/2016 — Obnovenie
procesov komer¢ného predaja nehnutelného majet-
ku SP, a. s. Na zaklade tohto rozhodnutia a v sulade
s 0S-75 a OP-75, bol v roku 2016 obnoveny komer¢ny
odpredaj prebyto¢ného nehnutelného majetku, ktory
nepatri medzi prioritny investi¢ny majetok. V priebehu
roka 2016 Komisia na odpredaj nehnutelného majet-
ku rozhodla o odpredaji prebyto¢ného nehnutelného
majetku, ktorého prehlad je uvedeny nizsie.

REPORT ON ASSETS AND CONTRACTS

Spacince, was granted. The exchange included the
following transfer:

e SP transferred into the ownership of JAF HOLZ
Slovakia, s. r. 0. the parcel of land No. 7006/15,
built-up areas and courtyards, with an area of
1,139 m?, parcel of the ,,C" register, registered in
the real estate register, which is managed by the
Zilina District Office, Title Deed No. 4886, district
of Zilina, municipality of Zilina, cadastre area of
Zilina, with an overall value of EUR 42,806.98
including VAT

e JAF HOLZ Slovakia, s. r. o. transferred into
the exclusive ownership of SP, parcels of land
registered in the real estate register managed
by the Zilina District Office, district of Zilina,
municipality of Zilina, cadastral area of Zilina:

» parcel of land No. 7006/9, built-up areas and
courtyards, with the area of 512 m?, parcel of
the ,C" register, registered in the Title Deed
No. 1963

» parcel of land No. 7006/11, built-up areas and

courtyards, with the area of 42 m?, parcel of
the ,C" register, registered in the Title Deed
No. 1963

parcel of land No. 7006/13, built-up areas and
courtyards, with the area of 585 m?, parcel of
the ,C" register, registered in the Title Deed
No. 7946

having a total value amounting to EUR
42,806.98 including VAT

» by decision No. 79/RA-2016 as of November
9, 2016

» Entry of the ownership right to the real estate
register was approved on December 15, 2016,
legal effects of the entry began on December
15, 2016.

In addition to the abovementioned state of the
priority fixed assets as of December 31, 2016, at its
regular assembly of April 19, 2016 the CEO Board
approved the proposal No. 013/8000/2016 — Renewal
of the Processes of Commercial Sale of Immovable
Assets of SP, a. s. On the basis of this resolution and
pursuant to OS-75 and OP-75 the commercial sale
of the excess immovable assets which do not belong
among the priority fixed assets was renewed in 2016.
In the course of 2016 the Committee for the Sale of
Immovable Assets decided on the sale of the excess
immovable assets the list of which is provided below.

P
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REPORT ON ASSETS AND CONTRACTS

P.¢. Sprava Inv. ¢islo Nazov majetku  Sidlo Katastralne uzemie List vl. Parc. ¢. Sup. C. Spol.
No. katastra Invent. No.  Property Name Based in Land Registry area  Title Deed  Land Parcel Register  podiel
Land Registry No. No. Common
Administration Share
1 Pulchov 311000681  pozemok Belusa Belusa (Belusské 659 3312 * 1mn
Parcel of Land  (Belusské Slatiny)
Slatiny)
2 Stard Luboviia 311000362  pozemok Cire Cire 670 670/3 * 1”7
Parcel of Land
Stara Luboviia 311000362  pozemok Cir¢ Cire 670 670/5,670/6  * m
Parcel of Land
3 Kysucké Nové 311000018  cast pozemku  Horny Vadicov  Horny Vadicov 154 153/1, 153/5 1mn
Mesto Part of land
parcel
4 Kysucké Nové 211000015  Budova Kysucké Nové  Kysucké Nové 1763 42911 23 mn
Mesto Building Mesto Mesto
Kysucké Nové TZ -budova Kysucké Nové  Kysucké Nové mn
Mesto Technical Mesto Mesto
revaluation —
building
Kysucké Nové 211001079  Plocha dvora Kysucké Nové  Kysucké Nové mn
Mesto Courtyard area  Mesto Mesto
Kysucké Nové 211001391  Plynova Kysucké Nové  Kysucké Nové mn
Mesto pripojka Mesto Mesto
Gas connection
Kysucké Nové 211001406  Garaze Kysucké Nové  Kysucké Nové 1763 4292 2300 mn
Mesto Garages Mesto Mesto
Kysucké Nové 311000016  pozemok Kysucké Nové  Kysucké Nové 1763 42911 mn
Mesto Parcel of Land  Mesto Mesto
Kysucké Nové pozemok Kysucké Nové  Kysucké Nové 1763 429/2 m
Mesto Parcel of Land  Mesto Mesto
5 Levice 311000447  pozemok Novy Tekov Novy Tekov 101 248/11 mn
Parcel of Land
Levice 211001841  sklad Novy Tekov Novy Tekov 101 248/10 364 mn
Warehouse
Levice 211000554  oplotenie Novy Tekov Novy Tekov mn
6 Malacky 211001861  sklad Plavecky Plavecky Mikulds 758 bez s.c. mn
Warehouse Mikulas without a
Reg. No.
Malacky 311000473  pozemok Plavecky Plavecky Mikulas 758 10/2 mn
Parcel of Land ~ Mikulas
Malacky pozemok Plavecky Plavecky Mikulas 758 10/5 1mn
Parcel of Land  Mikula$
Malacky 211000614  oplotenie Plavecky Plavecky Mikulas mn
Fencing Mikulas
7 Poprad 211000334  byty 7/F 3 pos.  Poprad Velkd ~ Poprad Velka 2677 511 1096 1mn
Flats 7/F, 3dt
floor
Poprad 311000288  pozemok Poprad Velka ~ Poprad Velka 2677 511 mn
Parcel of Land
00

8 Poprad byty 1/A, priz. Poprad Velka ~ Poprad Velka 2677 511 1096 1

Flats 1/A,
ground floor

Poprad 311000288  pozemok Poprad Velkd  Poprad Velka 2677 511 mn
Parcel of Land

9 Snina 211000276  chata Snina Snina 3876 5704/24 4397 11

Chalet

Snina chata Snina Snina 3876 5704/25 4398 mn
Chalet

Snina chata Snina Snina 3876 5704/21 2838 7
Chalet

Snina chata Snina Snina 3876 5704/23 4395 1
Chalet

Snina chata Snina Snina 3876 5704/22 4396 mn
Chalet

Snina vonk. Upravy  Snina Snina 3876 * * mn
External
adjustments

Snina 311000254  pozemok Snina Snina 3876 5704/19 * 7
Parcel of Land

Snina pozemok Snina Snina 3876 5704/21 * 17
Parcel of Land

Snina pozemok Snina Snina 3876 5704/22 * mn
Parcel of Land

Snina pozemok Snina Snina 3876 5704/23 * 17
Parcel of Land

Snina pozemok Snina Snina 3876 570424 * mn
Parcel of Land

Snina pozemok Snina Snina 3876 5704/25 * 17
Parcel of Land

Snina pozemok Snina Snina 3876 5704/32 * mn
Parcel of Land

00
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INDEPENDENT AUDITOR'S REPORT

to the stockholders of the joint stock company
Slovenskd posta, a.s. Banska Bystrica

Report on andit of Financlal Statements

Opinion

We have audited the financial stalements the Slovenska podta, a.s. (the "Company™} comprising
slatement of financial position as at December 31, 2018, statement of comprehensive income,
statement of changos in equity and cash flow statement for the year then ended and notes to the
financial siatements comprising @ summary of major accounting principles and accounting
melhods,

In cur opinion, the accompanying financial stafements present truly and fairy, in all material
respects, the financial position of tha Company as st December 31, 2018 and the resulis of its
management for ihe year then ended accordance with International Financial Reporting Standards
as adopted by the European Union.

Basiz for Opinion

We conducted our audit in accordance with Intemational Standsrds on Auditing (ISA). Our
responslbifities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Financlal Sfalements section. We are independent of the Company within the
mearing of Act No.423/2015 on statutory audit and on amendments and supplements to the Act
No. 43172002 Coll. on Accounting as amended {(hereinafter referred to as the “Act on statutory
audit’}, relating to ethics, including ihe auditor's Code of Ethics relevant to our audit of the
financlal statements and have fulfilled our further responsibilities under tose ethical requiremants.
We believe that tho audit evidence we have obtained is sufficient and appropriate 1o provide a
basis for our opinion.

Responsibility of the Statulory Body for the Financial Statements

The stabiutory body is respensible for the preparation and fair presentation of these financial
statements in accordance with the Act on accounting and for such intemal contral as it determines
is necessary lo enable the preparation of financial statemenis that are free from material
misstatement, whether dus to fraud or eror.

When preparing the financial statements the statutory body is responsible for the evaluation of the
Company’s ability to continue its business as a gaing concem, to describe facts refating to a going
concem, if required, and vse of the presumptfon of a going concem in the ascounting, urnless it
intends to liquidste the Company or end its business or there isn't any othar realistic option othar
than doing that.

Auditor's Responsibliities for the Audit of the Financisl Staternents

Qur responzibility is to obtain ressonable assurance whether the financlal gtatements as a whola
are free from rmaterial misstatement, whether due to fraud or emor and to Issue an auditor's report
thal includes our opinion. Reascnable assurance is a high level of assurance, but is not 2
guarantee that an audit conducted in accordance with I1SAs will always detect materal
misstaterents, when they exist. Misstatements can arise from fraud or emor and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisiens of users taken on the basls of these financial statements.
As part of an audit in accordance with the I5As, we exercise professichal judgment and maintain
professional scepticism throughout the audit. We also:
» ldantify 2nd assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, angd
ohtain audit evidence that is sufficient and appropriate to provide & basis for our opinion.

Thiz ix a franslanon of the original Slovak Auditor's Report, financiel statemenis have noi been traasiaied For a Sl
. ling of the i stated in the Auditor's Report, the Report should be read in conjunction witk the fiulf set of

. fwancial satemenis prepared in Siovak
VGO SLOVAKIA 0. 1. 0., IC0: 35254259, DI 2021722967, Bbeh. reg- Okretnbho elidu v Erstishure, Oddéel Sro, viakka & TAGSS, 2 ko 189
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The risk of not detecting a materal misstatement resuling from fraud is higher for one
regulting from emor, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the overide of intemal contral.

*  Obtain an understanding of internal contral relevant to the audit in order to design audit
procedures that are appropriate In the circumstances, but not for the purpose of
expressing an opinion on the effecivensss of tha Company’s Intemnal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of
aceounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concem basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or condiflens that may cast doubt on the Company's ability to
continue 8s a going concem. If we canclude that a materal uncerainty exists, we are
required to draw attenticn in our auditor's report to the relatad distlogures in the financial
statements or, if such disciosures are inadequate, to madify our apinion. Qur concluslons
are based on the audit evidence obtained up to the date of our auditor's reporl, Howeaver,
future events or conditions may cause the Company to cease to continue as a going
concarn,

e Evaluate the overall presentsfion, sbructure and content of the financial statements,
including the disclosures, and whather the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

Report on Qther Legal and Regutatory Requirements

Report on Disclosuras in the Annual Report

Management is responsible for disclosures in the annual report prepared in accordance with
requirements of ihe Act on Accounting. Our opinion on the financizl statements does not cover the
other fnfarmation in the annual report.

In connaction with our audlt of the financial stalements, our responsibility is to read the other
information included in the annual report and consider whether the other information is materially
inconsistent with the financial statements or our knowledge obiained during the audit of the
financial statements, or ctherwise appears o be materially misstated.

We considered whether the annual report of the Company contains irformation whose disclosure

is required by the Act on Accounting,

Based on the work we have performed durlng the audit of the fingncial statements, we conclude

that:

- information included in the 2016 annual report is consistent with the financial siatements for that
yeor,

- the annusl report contains infarmation required by the Act on Accounting.

if, based on our understanding of the entity and s envirphment obtained during the sudit of the
finarcial statements, we conchisde that there is a material missisiement in the annual report
ablained prior to the date of our auditor's raport, we are required to report that fact. We have
nothing to report in this regard.

Piedtany, 21, March 2017, except for the "Report on Disclpsures in the Annuaf Raport®, for the

purposes of which the date of our report is 15. May 2017.
‘%F' "

Responsible auditor
Mag. Branistav Kovad
SKAU License No. 984

VGD SLOVAKIA s T. 0.

Moskovsks 13

81108 Bratislava

Companies Register, Insert No.74698/8
BKALU License No. 269

This ir a tronsfation af the origingl Slevak Auditor's Report, financhal starmenis kave not een ranefaied For a fidk
% fing af the inf fon staied i the Auditor's Report, the Raport should be read i conpwnction with the full sef of
recial prepared in Shovak.
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