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Prihovor generalneho riaditela
Foreword by the Managing Director

Vazenti klienti, obchodni partnerti,
akcionari a kolegovia,

slovenské poistovnictvo ma za sebou dalsi rok, v ktorom
preukézalo, ze je stabilnou sucastou nasej ekonomiky.

Aj napriek medziro¢nému narastu predpisaného poistné-
ho 0 2,7 % ale nie je mozné nespozorovat, ze sa predpis
poistného v nezivotnom poisteni zniZuje (medziro¢ne
01,2 %) arast v zivotnom poisteni (o 5,8 %) je podporova-
ny najmi jednorazovym poistnym. Pokial by sme pozerali
na poistny trh metodikou APE (kde sa predpis jednora-
zového zivotného poistenia zapocitava iba jednou desati-
nou), zistili by sme, Ze poistny trh medziro¢ne prakticky
stagnoval (narast 0,3 %).

Som velmi rad, Ze sa nasej poistovni v roku 2013 velmi
darilo a nadpriemernym rastom v objeme poistného
0 5,7 % si vyznamne posilnila svoju poziciu medzi TOP
poistoviiami na slovenskom trhu. Rast na trhu je este
markantnejsi pri pouziti metodiky APE, pri ktorej nasa
spolo¢nost rastla o 5,5 %.

Za tymto uspechom je najmé vyrazné posilnenie nasej
obchodnej sluzby. UNIQA mala koncom roku v troch re-
gionalnych riaditelstvdch uz viac ako sto generalnych
agentur. Velmi dobre sa rozvijala spolupraca s maklérmi
avsegmente bankopoistenia. Stale vyznamnejsiu rolu zo-

hrava aj spolupraca s leasingovymi spolo¢nostami.
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Another year has passed and the Slovak insurance market
has proved to be a stable part of our economy.

Despite the year-on-year increase of written insurance
premiums by 2.7 %, in non-life insurance written insurance
premiums decreased noticeably (year-on-year by 1.2 %).
The increase in life insurance premiums (by 5.8 %) is
supported mainly by single insurance premiums. If we look
at the insurance market using the APE technique (where
single life insurance is considered at one-tenth only), we
will in fact find that the insurance market stagnated year-
on-year (increase by 0.3 %).

I am very pleased that our insurance company succeeded
in 2013, and with above-average growth in the volume of
insurance premium by 5.7 %, significantly strengthened its
position among the top insurance companies on the Slovak
market. The growth over the market is even more striking using
the APE methodology, when our Company grew by 5.5 %.

The success was achieved as a result of strengthening
our commercial services. By the end of the year, UNIQA
had more than one hundred general agencies in three
regional directorates. Our cooperation with brokers in the
area of bank insurance has developed very well. Also our

cooperation with leasing companies plays a significant role.
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V roku 2013 sme sa koncentrovali hlavne na projekty
urc¢ené pre moderntt komunikaciu s nasimi klientmi.
Od juna 2013 sme spustili pre vsetkych nasich klientov
webovy portdl MyUNIQA, ktory bol po pilotnej prevadzke
k dispozicii len pre zamestnancov. V portali MyUNIQA
si klienti méZu pozriet zoznam vsetkych svojich poist-
nych zmlav a informadcie o tychto zmluvach, ako st napr.
udaje o poistnikovi, poistenych osobéach, rozsahu krytia,
poistnom, vygenerovanych predpisoch, stave zaplatenosti
a prijatych platbach poistného.

Dalsou sluzbou, ktorou chceme podporit poskytovany
servis nasim klientom je MeteoUNIQA. Ide o unikatnu
sluzbu na slovenskom poistnom trhu, sluzbu varovania
pred nepriaznivym pocasim, pomocou ktorej st registro-
vani klienti informovani o bliziacom sa vykyve pocasia na
ich zvolené PSC a majti moznost ochranit si svoj majetok
a zdravie. Sluzbu MeteoUNIQA mozu vyuzivat zdarma
klienti s poistenim Domov & Stastie a klienti s dvomi
aviac poistnymi zmluvami.

Pre nasich ,,Multiklientov®, tzn. klientov, ktori maji uzav-
reté dve a viac dlhodobych poistnych zmlav, sme pripravili
viacero vyhod, ako napriklad uz spomenutt sluzbu Meteo-
UNIQA, ¢ unikatne asistenéné sluzby pre Domov & Stastie
este pred u¢innostou novej zmluvy.

Koncom roka bola spustena elektronickd komunikacia,
ktora umoznuje zasielanie dokladov k tthrade poistné-
ho a oznamenia k poistnym zmluvam elektronicky tzn.
e-mailom. Stadi si zaregistrovat e-mailovi adresu, ¢o
moze urobit klient pomocou internetovej strainky UNIQA
poistovne, ako aj priamo u svojho sprostredkovatela.

In 2013, we focused mainly on projects aimed at modern
communication with our clients. In June 2013, we
launched the MyUNIQA web portal for all our clients, which
had previously only been available to employees during
its pilot operation. On the MyUNIQA portal, clients can
check the list of all their insurance contracts and related
information, for example information about the insurer,
insured persons, the scope of insurance coverage, the
insurance premium, generated regulations, payment

records and received insurance premiums.

The other service aimed at supporting our clients is
MeteoUNIQA. It is a unique service in the Slovak insurance
market, providing warnings about adverse weather
conditions and informing the registered clients of expected
weather fluctuations according to selected postal codes.
This helps protect clients’ property and health. The
MeteoUNIQA service is offered to clients who hold our
Home & Happiness contract free of charge, and to clients

with two or more concluded contracts.

For our ,,Multiclients®, clients with two or more concluded
long-term insurance contracts, we offer a number
of advantages: for example, the already mentioned
MeteoUNIQA service or our unique assistance services for
Home & Happiness which are in place even before the new
contract is in place.

Later in 2013, our electronic communication was
launched, which allows documents relating to the payment
of insurance premiums and notices to insurance contracts
to be sent electronically (via e-mail). The only requirement
is to register an e-mail address, which can be done through
UNIQA’s website as well as directly by the broker.




V produktovom portféliu sme od aprila rozsirili rozsah
krytia, zvysili poistné sumy a limity vybranych rizik, a to
bez zmeny poistného v produkte Domov & Stastie. Zaro-
ven sme zvysili limity plnenia v asisten¢nych sluzbach.
Novinkou je napriklad oprava vybranych domacich elek-
trospotrebicov.

Pred letnym obdobim sme vynovili cestovné poiste-
nie Cestovanie & Sloboda a k povinnému poisteniu lie-
¢ebnych nédkladov pontukame teraz az 12 druhov rizik.
Cestovné poistenie je mozné uzavriet aj online.

Koncom roka sme upravili vSetky zivotné a zdravotné pois-
tenia, nakolko sa legislativnou zmenou od 1. 1. 2014 menila
technicka urokova miera (TUM) z 2,5 % nal9 % rocne.

Zmeny, ktoré sme urobili v poisteni motorovych vozidiel
v produkte Auto & Vol'nost PZP viedli k tomu, Ze sme his-
toricky prvykrat ziskali prvé miesto v sttazi finanénych
produktov Zlata minca.

V rdmci sutaze Zlatd minca bolo okrem prvého miesta pre
produkt Auto & Vol'nost PZP ocenenych dal$ich 5 produktov
nasej spolo¢nosti a za to patri velké podakovanie celému
kolektivu nasich spolupracovnikov, ktori sa o to zaslazili.

Nasa jesenna reklamnéa kampan MeteoUNIQA obsahova-
la mnozstvo netypickych rieseni. Ziskala viacero oceneni
odbornej verejnosti a priniesla ndm vyznamné zvysenie
poznatelnosti zna¢ky UNIQA a podporu imidZu inovativ-
nej a modernej spolo¢nosti. Dnes poznd UNIQA poistov-
nu uz sedem z desiatich Slovakov.
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From April, we extended the scope of our insurance
coverage, increased insured amounts and selected risks
without any changes in the insurance premiums relating to
Home & Happiness. Wealsoincreased thelimits of premiums
within assistance services. Furthermore, we introduced
anew service: Repair of selected home appliances.

At the start of the summer, we introduced some changes in our
Travel & Freedom insurance product and we now offer up to 12
types of risk with regard to medical insurance. Travel insurance
can also be concluded on-line.

At the end of the year, we adjusted all life and health insurance
products, as the legislative change applicable from 1 January
2014 introduced a change in the technical interest rate from
2.5%1t01.9 %p.a.

Following the changes we made in motor insurance, our
Auto & Freedom PZP product, UNIQA won the Golden Coin
in the financial products’ category for the first time.

‘Within the Golden Coin competition, apart from the first place
for our Auto & Freedom PZP product, 5 other products of our
Company won awards and I would like to thank the whole team
who contributed to our success.

Our MeteoUNIQA autumn promotion campaign contained
numerous unusual solutions. It won several professional
awards and resulted in a significant increase in recognition of
the UNIQA brand, and supported our image of an innovative
and modern company. UNIQA is now known by 7 out of 10
Slovaks.
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V ramci skvalitnenia likvidacie poistnych udalosti bolo
vjanizriadené centralne riadené oddelenie likvidacie $ko-
dovych udalosti, ktoré zahrna likvidaciu $kod na majetku,
z poistenia zodpovednosti a motorovych vozidiel, ako aj
likvidaciu $kod na zdravi. Tym vzniklo najvécsie oddele-
nie nasej spolo¢nosti, ¢o zddraznuje dolezitost kvalitnej
arychlej likvidacie §kod pre nasich klientov.

Na jesen 2013 naStartovala nasa spolo¢nost spolo¢ny stra-
tegicky projekt s UNIQA pojistovnou v Ceskej republike,
ktorého cielom je vyuzit silné stranky oboch spolo¢nosti.
Pre klientov oboch spolo¢nosti to bude znamenat rychlej-
Sie a efektivnejsie poskytovanie sluzieb.

Vazeni klienti, obchodni partneri, akcionari a kolegovia,
rdd by som na tomto mieste podakoval vSetkym, ktori sa
podielali na nasej praci. Na§im obchodnym partnerom
za dlhodobt korektnu spolupracu, naSmu akciondrovi za
potrebné zazemie a vS§etkym nasim klientom, ktorych uz
mame pol milidna, za ich déveru.

Verim, ze s rovnakym alebo este vd¢$im nasadenim
a iniciativou budeme pracovat aj v tomto roku, s ktorym
st spojené dalSie nemalé ciele a pldny. Vysledky minulého
roka budu pri tom pre nas urcite povzbudenim.

Ing. Martin Zadek, CSc.
generdlny riaditel
predseda predstavenstva

In order to improve the process of insurance events
settlement, a centrally managed claims settlement function
was established in June, which includes the settlement of
property damage, liability and motor insurances, as well as the
settlement of personal injury claims. In this way, the largest
department of our Company, which focuses on quality and the
fast settlement of claims for our clients, was established.

In autumn 2013, our Company launched a common
strategic project with UNIQA in the Czech Republic. Its
objective is to use the strengths of both companies. This
will mean faster and more efficient service delivery to the
clients of both companies.

Dear Clients, Partners, Shareholders and Colleagues,

I would like to take this opportunity to thank all who
contributed to our work. To our business partners for
their long-term cooperation, to our shareholders for the
support they offer, and to all our half a million clients for
their trust.

I believe that this year we will work with the same, or even
greater, enthusiasm and initiative and will be able to meet
other significant goals and objectives. The results we

achieved last year are encouraging.

Ing. Martin Za¢ek, CSc.
General Manager
Chairman of the Board of Directors
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Organy spoloc¢nosti UNIQA
Bodies of the Company

Predstavenstvo

Board of Directors

Mag. Andreas K&BI Ing. Radomir Hacik Wolfgang Fried|

generélny riaditel Clen predstavenstva pre ekonomiku &len predstavenstva pre obchod
predseda predstavenstva podpredseda predstavenstva

(do 31.12.2013) (do 31.7.2013)

Mag. Andreas KoBI Ing. Radomir Hagik Wolfgang Friedl

General Manager Member of the Board for Finance Member of the Board for Sales
Chairman of the Board Vice - Chairman of the Board

(until 31 December 2013) (until 31 July 2013)

Dozorna rada
Supervisory Board

Dr. Wolfgang Kindl - predseda Dr. Wolfgang Kindl - Chairman

Mag. Peter Michael Lackner - podpredseda (do 4. 6. 2013) Mag. Peter Michael Lackner - Vice Chairman (until 4 June 2013)
Mag. Gerald Miuiller (od 4. 6. 2013) Mag. Gerald Miiller (since 4 June 2013)

Mag. Hans Christian Schwarz Mag. Hans Christian Schwarz

Johannes Porak Johannes Porak

Ing. Jozef Pazma Ing. Jozef Pazma

Ing. Imrich Poléak Ing. Imrich Polak
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Riadiaci pracovnici
Managers

Regionalni riaditelia:
Ing. Stanislav Gran¢ay - Bratislava

Ing. Alena Cisarova - Bratislava (do 14. 6. 2013)
JUDr. Branislav Petroch - Banské Bystrica

Ing. Jan Mozol'a - Banska Bystrica

Ing. Fedor Midlik - KoSice

Ing. Stefan Batas - Koice

Prokuristi:
Ing. Zuzana Kremenova

Ing. Eva Filipkova

Ing. Alena Cisarova
Ing. Jan Mozol'a

JUDr. Branislav Petroch
Ing. Stefan Batias
JUDr. Eugen Kmet
Ing. Milo$ Valko, CSc.
Ing. Rébert Morgo$
Ing. Peter Ktik

Ing. Stanislav Granc¢ay
Ing. Fedor Midlik

Ing. Tomas Ogrodnik

Ing. Jan Kubala

Regional Directors:
Ing. Stanislav Gran¢ay - Bratislava

Ing. Alena Cisarova - Bratislava (until 14 June 2013)
JUDr. Branislav Petroch - Banskéa Bystrica

Ing. Jan Mozol'a - Banské Bystrica

Ing. Fedor Midlik - KoSice

Ing. Stefan Baiias - Kogice

Proxy holders:
Ing. Zuzana Kremenovéa

Ing. Eva Filipkova

Ing. Alena Cisarové
Ing. Jan Mozol'a

JUDr. Branislav Petroch
Ing. Stefan Bafas
JUDr. Eugen Kmet

Ing. Milo§ Valko, CSc.
Ing. Rébert Morgo$
Ing. Peter Kutik

Ing. Stanislav Grancay
Ing. Fedor Midlik

Ing. Tomas Ogrodnik

Ing. Jan Kubala
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Sprava dozornej rady
Report of the Supervisory Board

SPRAVA DOZORNEJ RADY

Dozorna rada UNIQA poistovne, a.s. bola v priebehu roka 2013 na svojich zasadnutiach aj
prostrednictvom pravidelnych plsomnych a ustnych sprav predstavenstva dostatoéne
informovana o vyvoji spolo€nosti a plnila si vietky tlohy, ktoré jej uklada zakon a stanovy.

Audit riadnej individudlnej uctovnej zavierky za rok 2013 vykonala spolonost
PricewaterhouseCoopers Slovensko, s.r.o.. V sprave auditora bol vyjadreny nepodmieneny
nazor k tejto Uctovnej zavierke.

Dozorna rada vyjadruje svoj suhlas so spravou auditora, riadnou individualnou Gé&tovnou
zavierkou k 31.12.2013 a navrhom na rozdelenie zisku.

Dozorna rada odportica valnému zhromazdeniu schvalit' riadnu individualnu uétovna zavierku
k 31.12.2013 a navrh na rozdelenie zisku.

Dozorna rada odporu¢a valnému zhromazdeniu, aby overenie Uétovnej zavierky za rok 2014
vykonala spolocnost PricewaterhouseCoopers Slovensko, s.r.o., Namestie 1.maja 18,
Bratislava, ICO: 35 739 347, &islo licencie auditora 161.

Dozorna rada vyslovuje vdaku ¢lenom predstavenstva a véetkym pracovnikom spoloénosti
za vykonanu pracu v roku 2013.

V Bratislave dna 17.6.2014 \M\(\ M .

Ma A dreas Kél&/ olfgang Kindl
predseda dozornej rady cle dozornej rady
UNIQA poistoviia, a.s. UNIQA poistoviia, a.s.

Mag. Hans Chris chwarz
¢len dozornej rady
UNIQA poistovna, a.s.

] 5 -

‘Ing. Aozef Pazma Ing. Imrich Polak
¢len dozornej rady ¢len dozornej rady
UNIQA poistoviia, a.s. UNIQA poistovia, a.s.
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REPORT OF THE SUPERVISORY BOARD

The supervisory board of UNIQA poistoviia, a.s. has been adequately informed at its
meetings in 2013 through regular written and verbal reports made by the Board of the
Directors about developments in the Company and the Supervisory Board has fulfilled all the
tasks required by the law and Articles.

The separate ordinary financial statements for the year 2013 has been audited by
Pricewaterhouse Coopers Slovensko, s.r.o.. The auditor’s report contained an unqualified
opinion on these financial statements.

The Supervisory Board expresses its consent to the auditor’s report, the separate ordinary
financial statements as of 31 December 2013 and the proposed profit distribution.

The Supervisory Board recommends the General Assembly to approve the separate ordinary
financial statements as of 31 December 2013 and the proposed profit distribution.

The Supervisory Board recommends the General Assembly to have the financial statements
for 2014 audited by PricewaterhouseCoopers Slovensko, s.r.o.. Namestie 1.méaja 18,
Bratislava, ICO: 35 739 347, auditor’s license number 161.

The Supervisory Board would like to thank the Directors and all the employees of the

Company for their work in 2013. M

r Wolfgang Klndl

Chairman of the Supervisory board
UNIQA poistovia, a.s.

N

Mag. Hans Christian Schwarz

Member of the Supervisory Board
UNIQA poistovia, a.s.

/Jr'/}_;’-’ Pﬂ;“"*x_._-f
|

Ing. Jizef Pazma

Member of the Supervisory Board
UNIQA poistoviia, a.s.

Member of the Supervisory Board
UNIQA poist‘ovﬁa a.s.

%ﬂ

Johan

Member of the S sory Board
UNIQA [poistpvia, a.s.

Ing. IMolék

Member of the Supervisory Board
UNIQA poistovna, a.s.
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Sprava o podnikatelskej ¢cinnosti UNIQA poistovne
Report on Business Activities of UNIQA poistovna

UNIQA na Slovensku

UNIQA poistovna, a.s., je sucastou jedného z najvicsich
poistovacich koncernovvRakusku - UNIQA Group. UNIQA
je najsilnejSou rakiskou poistoviiou v rdmci poznatelnosti
znacky a jednou z poprednych poistovacich skupin v stred-
nej a vychodnej Eurdpe. Viac nez 22 000 zamestnancov
a exkluzivnych partnerov sa stard o 9,3 miliénov klientov.

Spolo¢nosti tejto skupiny nahromaduju celkovi sumu
poistného vo vyske viac nez 5,9 miliard. Holdingova spo-
lo¢nost skupiny UNIQA Insurance Group AG je kdtovana
v najvysSom segmente Viedenskej burzy — ATX. UNIQA
Insurance Group AG dostala rating “A” od spolo¢nosti
Standard & Poor’s. Poisteni klienti, ako aj potencialni
klienti m6zu pocitat s najvySsou kvalitou sluzieb a naj-
vy$$ou mierou bezpecnosti aké moze poskytnut len vel-
k4 renomovand medzindrodnd spolo¢nost ako UNIQA.
V sticasnej dobe je Skupina zastiipend v Albansku, Rakusku,
Bosne a Hercegovine, Bulharsku, éiernej Hore, éeskej re-
publike, Madarsku, Taliansku, Kosove, Lichtenstajnsku,
Maceddnii, Polsku, Rumunsku, Rusku, Slovensku, Srbsku,

Svajc¢iarsku a na Ukrajine.

UNIQA in Slovakia

UNIQA poistovnia, a.s. is part of one of the largest insu-
rance groups in Austria - the UNIQA Group. UNIQA is
the strongest Austrian insurance group in terms of brand
recognition and one of the leading insurance groups in
Central and Eastern Europe. More than 22,000 employees
and exclusive partners take care of 9.3 million clients.

The Group companies accrue a total premium volume
of more than EUR 5.9 billion. The Group holding, UNIQA
Insurance Group AG, is listed in the top segment of the
Vienna Stock Exchange - the ATX. Standard & Poor‘s has
ranked UNIQA Insurance Group AG with an ,A“ rating.
The insured clients, as well as potential clients, can rely
on top service quality and top security levels that can be
offered only by such a big and renowned international
company as UNIQA. The Group is present in Albania,
Austria, Bosnia and Herzegovina, Bulgaria, Montenegro,
Czech Republic, Hungary, Italy, Kosovo, Liechtenstein,
Macedonia, Poland, Romania, Russia, Slovakia, Serbia,
Switzerland and the Ukraine.
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Histéria

Histdéria UNIQA poistovne, a.s., za¢ina uz v roku 1990, ked'
bola spolo¢nost zalozend pod obchodnym menom Pois-
toviia OTCINA, a.s. Poistoviia OTCINA bola po Slovenskej
poistovni druhou poistovacou spolo¢nostou na Slovensku.
Jej vizitkou bola od zadiatku spolahlivost, finan¢na stabili-
ta a poskytovanie poistnych sluzieb na vysokej tirovni.

* 1990 - Poistovnu OTCINA, a. s., zalozili Ministerstvo
podohospodarstva SR a Agrobanka Praha, a.s., spolu
s mens$imi akciondrmi z radov polnohospoddrskych
druzstiev. Ustredie poistovne sidlilo v Nitre. Jej p6-
vodna orienticia na polnohospodarske poistenie sa
strategicky zmenila uz v prvych rokoch ¢innosti.

* 1994 - rakuska poistoviia Bundesldnder Versicherung
AG odkupila majetkovy podiel Agrobanky Praha a stala
sa tak najvia¢$im akcionarom Poistovne OTCINA.

1996 —sidlom tstredia sa stiva Bratislava. Poistoviia OTCI-
NA rozsiruje svoje zastipenie na tizemie celého Slovenska.

* 1998 - poistoviia Bundeslinder Versicherung AG zvy-
Suje svoj majetkovy podiel na 99,36 % akcii.

e 1999 - flziou najvicSich rakuskych poistovni Bun-
deslander Versicherung, Austria Collegialitit a Raiffeisen
Versicherung vznika najvic¢si rakusky poistovaci koncern
UNIQA Group Austria. Poistoviia OTCINA, dcérska spo-
lo¢nost Bundeslinder Versicherung, sa stdva sucastou
tohto silného nadnarodného koncernu.

e 12.2.2001 -nazaklade rozhodnutia koncernu UNIQA
Group Austria meni Poistoviia OTCINA, a. s., svoje
obchodné meno na UNIQA poistovna, a. s.

e 1. 7.2004 - integracia so spolo¢nostou R+V Poistoviia, a.s.,
UNIQA poistovnia, a.s., prevzala vSetky zaviizky a po-
hladavky zanikajtucej R+V Poistovne.

Vstup do roku 2014

UNIQA poistovnia vstupila do roku 2014 s velkou dyna-
mikou rastu. Za prvy Stvrtrok pribudlo do kmena takmer
10 000 novych poistnych zmltv a predpis poistného pri
metodike APE vzrastol o 6 percent v porovnani s minu-
lym rokom. Na tejto dynamike sa podielala tak vlastna
obchodn4 siet, kde sa zvy$il pocet agentur, ako aj makléri.
Po cely rok o¢akavame rozvoj nasej spolo¢nosti, a to popri
retailovej oblasti, najmi v oblasti korporatneho obchodu,
v ktorom chceme posilnit nasu trhovi poziciu.

Stuc¢asne bude po cely rok prebiehat spoluprdca s Ces-
kou UNIQA pojistovnou, a.s., aby sme sa mohli ¢o najviac
obohatit a vyuzit synergické efekty, ktoré nam spolo¢né
vedenie prinasa.
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History

The history of UNIQA poistovnia, a.s. dates back to 1990, when

the company was established under the name of poistovia

OTCINA, a.s. OTCINA was the second insurance company in

Slovakia after Slovenska poistoviia. From the very beginning,

it has been known for its reliability, financial stability, and

high quality insurance services.

* 1990 - Poistovia OTCINA, a. s. was established by the
Slovak Ministry of Economy and Agrobanka Praha, a.s, and
minority shareholders from among agricultural cooperatives.
The insurance company’s headquarters were seated in Nitra.
Its original focus on agricultural insurance had already been
strategically changed in the first years of its activity.

¢ 1994 - Bundeslander Versicherung AG, an Austrian
insurance company, acquired Agrobanka Praha’s property
interest and became the major shareholder of OTCINA.

* 1996 - The headquarters were installed in Bratislava.
OTCINA started to expand its representation network
within Slovakia.

¢ 1998 — Bundeslander Versicherung AG insurance company
increased its shareholding to 99.36%.

¢ 1999 - The insurance group, UNIQA Group Austria,
was founded through the merger of the largest Austrian
insurance companies: Bundeslander Versicherung, Austria
Collegialitat and Raiffeisen Versicherung. Poistovia
OTCINA, a subsidiary of Bundeslander Versicherung, was
incorporated in this powerful multinational group.

¢ 12 February 2001 - upon the decision of UNIQA Group
Austria, OTCINA, a. s. changed its business name to UNIQA
poist’oviia, a. s.

e 1 July 2004 - integration with R+V Poistoviia, a.s.; UNIQA
poist'ovna a.s. assumed all obligations and receivables of the
wound up R+V Poistovnia, a.s

Entry into 2014

UNIQA poistoviia entered the year 2014 with high dynamics
of growth. In the first quarter, nearly 10000 new insurance
contracts were added to the portfolio and insurance premiums
written using the APE technique grew by 6% compared to
last year. Our own sales network with an increased number of
agencies and brokers contributed to this dynamic. Thorough
the whole year, we expect development of our Company in the
area of retail as well as corporate business, where we intend
to strengthen our market position. At the same time, our
cooperation with Czech UNIQA pojistovna a.s. will continue
throughout the whole year, so that we can exploit synergies
offered by common management.
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UNIQA poistoviia v roku 2013

UNIQA poistoviia dlhodobo povazuje za svoje poslanie byt
silnym a spolahlivym partnerom, na ktorého sa mozu jej
klienti v nepredvidanych Zivotnych situdcidch spolahnut.
K tomu patri vysoko kvalitny servis, ktorého poskytovanie
povazujeme za podmienku napredovania spolo¢nosti.
Neustdle sa snazime pribliZit ku klientom rozs$irovanim
a skvalitnovanim sluzieb a zvySovanim poctu nasich
kontaktnych miest, aby sme umoznili oslovit klientom
nds jednoducho. Taktiez sa snazime byt inovativni
a neustale zavadzat a vylepSovat moznosti informac¢nych
kanalov pre klientov a obchodnych partnerov.

Generalne agentiry

Generdlne agentiry sa v UNIQA poistovni zacali budovat
v roku 2006. Cielom bolo pontknut kazdému sprostred-
kovatelovi poistenia moznost dal$ieho kariérneho rastu,
posilnit exkluzivny obchod v produktivite, motivovat
pracovnikov obchodu, aby pracu pre UNIQA poistoviiu mali

ako svoju hlavnt ¢innost.

K 31. 12. 2013 sme mali 107 generalnych agentir po
celom Slovensku, v ktorych posobilo 529 obchodnikov.
V roku 2013 bol podiel produkcie generalnych agentur na

produkcii exkluzivnej siete takmer 80 %.

Systém generalnych agentur prindsa najmi moznost
posunut sa z obchodnika bojujiceho sdm za seba k praci v
time generalnej agentiry, kde majitel generdlnej agentury
spolupracuje so svojimi partnerskymi agentmi. Prindsa
vys$i prijem vo forme dodatoc¢nych provizii, vicsiu
zodpovednost a flexibilitu presunutim kompetencii na
generalne agentary a zaroven vyssi status a uznanie

u kolegov a konkurencie.
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UNIQA poistovnia, a.s in 2013

The mission of UNIQA poistoviia is to be a strong and
reliable partner, on which its clients may rely in any
unforeseeable circumstances of everyday life. This also
includes high quality service which is deemed to be
a necessary precondition for the further development of
the Company. We constantly seek to expand and improve
our services to clients and to increase the number of our
points of contact, so that clients can reach us easily. We
want to be innovative and continuously introduce and
enhance information channels for clients and business
partners alike.

General Agencies

General agencies were first developed within UNIQA in
2006. The aim was to provide each insurance agent with
the opportunity of further career growth, strengthen
productivity of the exclusive business, and to motivate
the sales staff to see their work with UNIQA insurance

company as their main activity.

As of 31 December 2013, we had 107 General agencies all
around Slovakia, with 529 dealers. In 2013, the General
agencies’ share of production within the exclusive network

was almost 80 %.

The system of General agencies offers the opportunity
to move from a single dealer to a General agency team.
The Owner of the General agency cooperates with his
Partner agents. This results in higher income in the form
of additional commissions, greater responsibility and
higher flexibility by transferring the competencies to the
General agencies. Furthermore, it offers a higher status
and recognition among peers and competitors.
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Zivotné poistenie

Vzhladom k novej legislativnej tprave antidiskriminac-
ného zakona bolo potrebné do konca roka 2012 zjedno-
tit sadzby poistného v Zivotnych produktoch pre muzov
a Zeny na tzv. unisex sadzby. Upravy sme tspesne zvlad-
li a do nového roka vsttpili s upravenymi produktmi.
KedZe novy antidiskrimina¢ny zékon nadobudol G¢innost
az 1. 4. 2013, rozhodli sme sa eSte prvé tri mesiace v roku
2013 vyuzit na podporu predaja poistenia pre Zeny so starymi
sadzbami, lebo boli pre ne cenovo vyhodnejsie.

Okrem témy Gender, bola témou roka 2013 aj Gprava tech-
nickej urokovej miery v zivotnych produktoch. Od januara
2014 sa legislativnou tpravou znizila maximalna moznda
technické tirokova miera (TUM) z 2,5 % uZ len na 1,9 %
ro¢ne, preto sme museli v poslednom $tvrtroku upra-
vit vSetky sadzby v produktoch Zivotného a zdravotného
poistenia s novou TUM. Upravili sme kalkulacky,
sadzobniky a vyuzili sme tito moznost na pravu produktu
FlexiDividenda s moZnostou dojednania bez oceriovania
zdravotného stavu.

Zmena TUM prispela aj k vzniku nového produktu
s limitovanym predajom - VitalZivot Specidl. Poistenie
bolo v ponuke od 1. 10. do 31. 12. 2013. I$lo o kapitalové
zivotné poistenie, ktoré obsahovalo nielen vyhodné
zurocenie, ale malo aj dal$ie vyhody:
- pripoistenie drobnych trazov,
- pripoistenie bolestného ZDARMA,
- moznost poistenia bez ocenovania zdravotného stavu
- moznost dojednat poistenie s maximalnym vstupnym
vekom 65 rokov,
- bez prirdzky za podroc¢nost,
- moznost privkladu s vyhodnym uroc¢enim vo vyske
TUM 2,5 %.
V ponuke bolo toto poistenie len cez nasu exkluzivnu siet.

Cestovné poistenie

Pred bliZiacou sa letnou sezénou (od 1. 6. 2013) sme do
predaja pustili vynovené cestovné poistenie Cestovanie
& Sloboda. K poisteniu lie¢ebnych ndkladov, ktoré je
povinnym poistenim, ponukame az 12 druhov rizik. Okrem
uz Standardnych pripoisteni (irazové poistenie, poistenie
batoziny, poistenie zodpovednosti za $kodu a pod.) si m6ze
klient zvolit z novych zaujimavych pripoisteni: poistenie
predcasného ndavratu, nevydarenej dovolenky, meskania
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Life Insurance

Due to an amendment of the anti-discrimination act, it was
necessary to unify premium rates in life insurance products
for men and women to the so-called ,,unisex rates“ by the
end of 2012. We managed the adjustments successfully and
entered the new year with adjusted products. As the new
anti-discrimination act became effective as at 1 April 2013,
we decided to use the three first months of 2013 for the
support of the sale of insurance products for women at the
old rates, as they were more favourable.

In addition to ,gender” issues, the theme of 2013 also
included the correction of technical interest rates within
life insurance products. From January 2014, the maximum
possible technical interest rate (TUM) was decreased from
2.5 % to only 1.9 % annually and, therefore, we had to replace
all rates within life insurance and health insurance products
by the new technical interest rate in the last quarter of
the year. We adjusted the calculators and tariffs and also
adjusted the FlexiDivided product for arrangements
without an assessment of health condition.

The change of TUM gave rise to a new product with limited
sales — VitalLife Special. This product was offered from
1October to 31 December 2013. It was a capital life insurance
product that included not only competitive capitalisation,
but also other advantages:
- Additional insurance of small injuries,
- Additional insurance for pain and suffering FREE
OF CHARGE,
- Insurance without assessment of health condition,
- Possibility to agree an arrangement with maximum
input age of 65 years,
- No surcharge for modality,
- Possibility of low-interest contribution in the amount
of 2.5 % of TUM.
This insurance was offered only through our exclusive
network.

Travel insurance

Before the summer season (from 1 June 2013), we launched
an innovative travel insurance product, Travel & Freedom,
in which we offer up to 12 types of risk to the obligatory
insurance of medical expenses. In addition to the standard
insurance rider, such as accident insurance, luggage
insurance, liability insurance and others, the client can
choose from new and interesting riders: early return, flight

and other transport delays, travel ticket cancellation, trip
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letu a iného dopravného prostriedku, poistenie storna
cestovnéholistka, poistenie stornovacich poplatkovzo stor-
na zdjazdu, ako aj z rezervovanej cesty, poistenie dennych
davok pocas hospitalizacie a doplnkové asisten¢né sluzby.

Klientovi pontikame:

- individudlne poistenie pre kratkodoby pobyt,

- rodinné poistenie,

- vyhodny dovolenkovy balik - NOVINKA, ktory zahfna
4 najcastejsie poistované rizika (lieCebné naklady, zodpo-
vednost za $kodu, poistenie batoziny, irazové poistenie)

- rocné aviacro¢né cestovné poistenie,

- alebo komplexny balik zahfnajtici uz spominanych
13 druhov rizik

Samozrejmostou tohto produktu su asistenéné sluzby, kto-
ré su v zakladnej forme poistenia automatickym bonusom
k poisteniu. Klient sa na ne moze obritit v pripade akejkol-
vek necakanej situdcie v zahrani¢ci NONSTOP a ZDARMA.
Pomé6zu mu napriklad vyhladat najblizsieho lekara, zabez-
pecit prevoz zo zahranicia na Slovensko, zagarantovat na-
klady za oSetrenie a podobne.

Novinkou je moznost dopoistenia doplnkovych asistenc-
nych sluzieb, ktoré klientovi pomdzu pri strate ¢i odcu-
dzeni cestovnych dokladov alebo pri nutnosti zabezpecit
nahradného vodi¢a na cestu spit zo zahranicia.

Vzhladom k tymto zmenam v produkte sme pristupili
na upravu aj v online verzii tohto poistenia. Klient ma sta-
le moznost zvolit si individudlne poistenie alebo ro¢né/
viacro¢né poistenie. Nové online poistenie, samozrejme,
pontka vsetky druhy pripoisteni, ktoré vynovené cestov-
né poistenie ma. Klient si tak méze k poisteniu lie¢ebnych
nakladov, ktoré je povinnym poistenim, vybrat az z 12 druhov
rizik. S novym online poistenim sme rozsirili moznost
uhrady poistného. Okrem platby kartou zavadzame
moznost platby cez internetbanking, ¢o doposial nebolo
mozné. Zaroven sme sa rozhodli, Ze po niekolkych rokoch
nastal Cas aj na zmenu povodného designu i struktury.
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cancellation fee insurance, insurance of daily allowances

during hospitalisation and additional assistance.

We offer to the customer:

- individual insurance for a short-term stay,

- family insurance,

- NEW, an advantageous holiday package that includes
the four most commonly insured risks (medical
expenses, liability insurance, luggage insurance, accident
insurance),

- annual and multi-annual travel insurance,

- or complex package including above mentioned
13 sorts of risks.

This product contains assistance services which are
automatically added as a bonus to the basic policy. A client
may use the services NONSTOP and FREE OF CHARGE in
cases of any unexpected event abroad. For example, they
may help find the closest doctor, ensure transportation to

Slovakia, provide guarantee for the cost of treatment etc.

We also offer insurance of additional assistant services
which can help the client in cases of loss or theft of travel
documents, or if a driver is needed for the journey home.

Due to these changes in the product, we also made
adjustments to the on-line version of this insurance.
The client may select an individual insurance or annual/
multi-annual insurance. The new on-line insurance
offers all types of travel insurance riders. The client may
select 12 types of risk to the obligatory medical insurance.
We extended the possibilities of insurance premiums
payment with the new on-line insurance. In addition to
card payment we introduced an internet-banking payment
which was not previously available. A decision was made to
change the original design and structure.
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NeZivotné poistenie

Domov & Stastie

0d 1. 4. 2013 sme v produkte Domov & Stastie (poistenie
nehnutelnosti domu, bytu a zariadenia domdcnosti)
roz$irili rozsah krytia, si¢asne sme zvys$ili poistné sumy
alimity vybranych rizik, a to bez zmeny poistného.

Zéaroven sme do produktu doplnili dalSie nebezpecia:
dym, prepitie, atmosférické zrazky, nadzvukova vlna, pad
stromov, stoziarov a inych predmetov, v ramci poistenia
$kod spésobenych vodou z vodovodnych st aj pre poistenie
domacnosti kryté skody na vodovodnych potrubiach.

Zmeny v zékladnom kryti pre poistenie nehnutelnosti aj
zariadenia domacnosti:

- automatické poistenie zodpovednosti za budovu
a pozemok a zodpovednost prislusnikov domdacnosti
sa zvySuje v ramci zakladného krytia z doterajsich
17 000 eur na 25 000 eur.

Zmeny v baliku pripoisteni pre poistenie nehnutelnosti aj
zariadenia domacnosti:
- krytie skod sposobenych atmosférickymi zrazkami
az do limitu 300 eur,
- krytie skratu elektromotora az do limitu 250 eur.

- krytie $kod sposobenych akymkolvek prepitim (nielen
prepitie sposobené nepriamym tderom blesku) az
do limitu1 000 eur,

- zvySenie poistnej sumy pre poistenie zodpovednost
za budovu a pozemok a zodpovednost prislusnikov
domacnosti z doterajsich 68 000 eur na100 000 eur.

Stcastou tohto poistenia st aj asisten¢né sluzby, ktoré
sme tento rok este zatraktivnili. Klient ich ziskava
automaticky k poisteniu ako bonus.

Vdaka asistenénym sluzbdm klientovi nielen poradime,
ale posleme mu odbornika v havarijnej situacii, uhradime
naklady za jeho pracu vo vysSom plneni a navyse
NOVINKOU je oprava elektrospotrebicov (chladnicka,
mraznic¢ka, pracka, suSi¢ka bielizne, umyvacka riadu,
spordk, ohrievac) az do vysky 150 eur. Plati pre domace
elektrospotrebice po zaruc¢nej dobe az do veku 7 rokov.
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Non-Life Insurance

Home & Happiness

From 1 April 2013, we extended the scope of our Home &
Happiness product (property insurance of houses and
apartments and household equipment) and increased the
insurance coverage for selected risks without changing the

insurance premium.

Further, we added other risks to the product: smoke, power
over-voltage, atmospheric precipitation, supersonic waves,
trees, poles and other objects which might fall. Insurance
against damage caused by tap water also includes damage
to water pipes.

Changes in basic coverage relating to property and
household equipment insurance:

- theimmediate insurance for responsibility for building
and land and responsibility of household members was
increased within the basic coverage from EUR 17,000
to EUR 25,000.

Changes in the insurance rider package to property and
household equipment insurance:
- coverage of damages caused by atmospheric
precipitation up to a limit of EUR 300
- coverage of electric motor short circuit up to a limit of
EUR 250
- coverage of damage caused by any over-voltage (not
only over-voltage caused by indirect lightning strike)
up to alimit of EUR 1,000
- increase of insurance coverage relating to liability for
building and land and liability of household members
from EUR 68,000 to EUR 100,000.

Assistant services are included in this insurance package
and the client can use them automatically as a bonus.

Thanks to assistant services, we are able not only to advise
the client, but also to provide an expert in emergencies,
and to compensate the cost of his work. We introduced
the repair of electrical appliances (fridge, freezer, washing
machine, dryer, dishwasher, cooker and heater) up to EUR
150. This applies to household electrical appliances after
the warranty period for appliances up to seven years of age.
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Rozsirena asisten¢na sluzba je automaticky platna pre
vsetkych klientov, ktori ju uz maji dojednant v produkte
Domov & Stastie od 1. 4. 2010.

Zéaroven sme sa rozhodli asisten¢né sluzby poskytnut aj
klientom, ktori s namiuzavreli poistenie Domov & ét’astie,
ale poistenie do platnosti vstupuje az neskor, ide o tzv.

asistenc¢né sluzby vopred.

Auto & Vol'nost PZP

Vzhladom na vyvoj na poistnom trhu, ako aj trendy
v automobilovom priemysle - preferovanie novych
motorov — doslo od 1. 10. 2013 k uprave PZP MV. Upravili
sme konecné sadzby pri vybranych druhoch vozidiel
a objemovych kategériach. Zmeny sa tykali osobnych
a dodavkovych vozidiel do 3,5 tony, klientov starsich ako
23 rokov a pravnickych osob.

Podlanasich Statistik sakazdd stvrtd Skodana motorovom
vozidle tyka celného skla, preto je aj toto pripoistenie
mozné uzatvorit pri PZP MV. Vdaka tomuto doplnkovému
poisteniu sa klient uz nemusi pri skode na ¢elnom skle
obdvat vysokych ndkladov za jeho vymenu alebo opravu.
Sam si urcuje vysku, ktord mu bude v pripade $kody
uhradena.

Sme radi, Ze tento produkt ziskal uznanie poroty a prven-

stvo v stitazi finan¢nych produktov Zlatd minca.

Auto & Vol'nost KASKO

Aj pri havarijnom poisteni sme upravili sadzby pri
vybranych znackiach a modeloch vozidiel, znizila sa
percentudlna zlava segmentdcie. Aj nadalej klientovi
pontkame moznost platit poistné Stvrtoc¢ne ¢i polrocne,

avSak bez prirazky za podro¢nost.

Pri oboch typoch poistenia motorového vozidla klient
automaticky ziskava zdkladné asistenc¢né sluzby zdarma.
Oprava defektu, pomoc pri zabuchnuti kltcov ¢i vymena
paliva je samozrejmostou. Nasimi asistenénymi sluzbami
zabezpecime a bezplatne odtiahneme klientovo vozidlo
do nim preferovaného servisu a pri jednej udalosti moze
vyuzit viacndsobné ¢erpanie sluzieb.

Klient ma moznost dojednat sirozsirené asisten¢né sluzby
len za 1 euro mesacne (vozidla do 3,5 tony), vdaka ktorym
ziska vyssie limity krytia alebo napr. ndrok na nadhradné
vozidlo az na 5 dni ¢i odtah vozidla zo zahranicia az
do 1700 eur.
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The extended assistant service is automatically available to
all clients and holders of our Home & Happiness product
since 1 April 2010.

We also decided to provide assistant services to holders of
aHome & Happiness policy thatbecomes effective atalater
date, which is known as the ,,advance assistant service®.

Car & Freedom TPLI

With regards to insurance market development, trends
in the car industry, and preference for new vehicles,
MTPL MV was amended with effect from 1 October 2013.
We adjusted the final rates for selected types of vehicles
and volume categories. These changes related to passenger
cars and commercial cars up to 3.5 tonnes, clients older
than 23 years and legal entities.

According to our statistics, every fourth piece of damage
to a motor vehicle relates to the windscreen, therefore
this insurance can be concluded with MTPL MV. Thanks
to this additional insurance, the customer does not have
to worry about the high costs of replacement or repair of
windscreen damage. He determines the amount that will
be paid for damage himself.

We are delighted that this product gained the
acknowledgment of the jury and won 1st place in the , The
Golden Coin“ contest for financial products.

Car & Freedom KASKO

We also adjusted the rates for selected brands and models
of vehicles within accident insurance; the percentage
discount of segmentation was reduced. However, we still
offer customers the possibility of insurance payment
quarterly or semi-annually without modality surcharges.

With both types of motor vehicle insurance, the customer is
automatically provided with assistant services free of charge.
Fixing defects, help with slammed keys or fuel replacement
is taken for granted. Within our assistant services we secure
and tow the client‘s vehicle to a preferred workshop. Within
asingle event, he can use multiple services.

The customer can negotiate the extended services for only EUR
1per month (vehicles of up to 3.5 tonnes) and as a result, he will
be provided with higher coverage limits or the entitlement to
a replacement vehicle for up to 5 days, or towing a vehicle
from abroad for up to an amount of EUR 1,700.
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Nastavend stratégia naSej poistovne hovori o tzv.
multiklientovi. Chceme jednému klientovi ponuknut
¢o najviac vhodnych poisteni. Pri havarijnom poisteni
pontikame zlavu az do vysky 10 % na poistnom klientom,
ktori maju u nds dve a viac zmliv, a to bez ohladu na vysku
ro¢ného poistného. Dokonca staci, ak zmluvu u nds bude mat
rodinny prislusnik zijici v spolo¢nej domacnosti s klientom.

S touto stratégiou sme pokracovali aj v tomto roku.

Ocenenia

UNIQA poistovna ziskala v roku 2013 v sttazi finan¢nych
produktov Zlata minca historicky najlepsie umiestnenia.
Bodovali sme vo viacerych kategdriach, ale najmi sme
ziskali po prvykrat prvenstvo a tiezZ sme sa po prvykrat
uspesne umiestnili v kategorii zivotného poistenia.

Vysledky Zlata minca 2013:

. miesto - Auto & Volnost - PZP

. miesto - Auto & Volnost - KASKO
. miesto - Uraz & Starostlivost

. miesto - Domov & Stastie

. miesto - Majetok & Efekt

. miesto - FlexiDividenda

W W NDNDN =

O vitazstve v jednotlivych kategdridch rozhodovala odbor-
na porota, ktort tvoria ekonomicki novinari, zastupcovia
vysokych $kol, spravodajskych agenttr, ekonomickych ser-
verov, maklérskych spolo¢nosti a spoloc¢nosti realizujucich

prieskum trhu.

Te$i nds, Ze produkty naSej poistovne obstoja v tvrdej
konkurencii finan¢nych instittcii a kazdoroc¢ne ziskavaju
mnozstvo oceneni. Verime, Ze aj v nasledujicich rokoch si
udrzime vysoku uroven kvality.
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The strategy set by our company refers to the so called
,multi-customer”. We wish to offer the most suitable
insurance to each customer. In accident insurance we
offer up to 10 % discount to clients who have two or more
contracts, regardless of the amount of the annual premium.
The client will qualify even if the contract is held by
afamily member living in the same household as the client.

This strategy was also this year.

Awards

In 2013, UNIQA poistoviia achieved the best ranking
ever in the contest ,,The Golden Coin“ financial products.
We scored in several categories, but for the first time
we became leaders, and also for the first time we were
successfully placed in the category of life insurance.

Results of Golden Coin 2013:

1Stplace - Car & Freedom - TPLI

2" place - Car & Freedom - KASKO
2" place - Accident & Care

2" place - Home & Happiness
3'dplace - Property & Effect
3'dplace - FlexiDividend

The jury, consisting of journalists, representatives of
universities, news agencies, economic websites, brokerage
companies and market survey companies, decided on the

winners in the individual categories.

We are pleased that our company’s products are able to face the
tough competition of financial institutions and achieve many
awards every year. We believe that we will be able to maintain
this high level of quality in the forthcoming years also.
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MeteoUNIQA

Po tspesnom otestovani sluzby MeteoUNIQA nasimi
zamestnancami, partnermi a obchodnymi partnermi
a ich pozitivnymi reakciami na sluzbu, uviedla UNIQA
poistoviia, a.s., v septembri 2013 tto unikdtnu sluzbu aj pre
svojich klientov. Ide o sluzbu varovania pred nepriaznivym
pocasim, pomocou ktorej st registrovani klienti informovani
o bliziacom sa vykyve pocasia na ich zvolené PSC, resp. aZ na
dve zvolené PSC. Sluzba MeteoUNIQA vyhodnocuje vyvoj
pocasia priebezne 24 hodin denne a vdaka sofistikovanému
softvéru a operativnej komunikacii prostrednictvom SMS
alebo e-mailu zasle varovanie s popisom druhu a ¢asu nastupu
bliziaceho sa vykyvu pocasia s potrebnym predstihom pre
ktortikolvek lokalitu na izemi Slovenskej republiky.

Sluzba MeteoUNIQA je ponukana klientom zdarma
k poisteniu nehnutelnosti a zariadenia domacnosti alebo
viaczmluvnym klientom. Sluzba pomdaha ochranit majetok
alebo zdravie pred nepriaznivym pocasim. Po jednoduchej
registracii cez webovu stranku alebo prostrednictvom
zastupcov UNIQA poistovne, a.s., dostdvaju Kklienti
varovania v nasledujucich pripadoch:

- vichrica s rychlostou od 100 km/h,

- silny privalovy ddzd' (50 1/m2 behom 24 h.),

- husté snezenie (10 cm behom 6 h. / 25 cm behom 24 h.),

- burkas privalovym dazdom, vichricou a krupobitim,

- mrznuci d4zd's rizikom tvorby poladovice.
Nakonciroka 2013 bolo celkovo registrovanych 3 600 osob.

Elektronickd komunikacia s klientom

Od novembra 2013 sme spustili elektronicki komunikaciu
s klientom. Tymto modernym, Standardnym a hlavne
ekologickym sp6sobom zasielame klientovi doklady k tthrade
poistného a oznamenia k poistnym zmluvam elektronicky a
postupne tak eliminujeme ich zasielanie postou. Na tento krok
potrebujeme ziskat e-mailové adresy naSich klientov. Preto
sme od aprila spustili zber mailovych adries nasich klientov.

V predpisoch poistného vyzyvame existujucich klientov na
registraciu e-mailovej adresy cez web formular. Registracia
je moznd na naSej web stranke, kde je nutné uviest globalne
¢islo klienta, ktoré ma klient uvedené na Seku. V pripade
potreby sa mo6ze obratit aj na nase call centrum.

Zaroven ziskavame adresy aj novych klientov.
Tymto spdsobom budeme spolu Setrit nielen nase lesy, ale
taktiez usetrime klientovi i jeho vzacny cCas.

VYROCNA SPRAVA 2013

MeteoUNIQA

After the successful testing of the MeteoUNIQA service as
performed by our employees, partners and business partners
and based on their positive responses to the service, in
September 2013, UNIQA poistovnia launched this unique
service for its clients also. MeteoUNIQA is a service which
provides warnings of adverse weather conditions. It informs
registered clients about impending weather fluctuations
according to selected postal codes and/or two selected postal
codes. The MeteoUNIQA service, supported by sophisticated
software, assesses weather fluctuations continuously 24
hours per day, and sends an SMS or e-mail warning describing
the type and time of an onset of approaching weather
fluctuations to any location in the Slovak Republic sufficiently
in advance of the change in conditions.

The MeteoUNIQA service is offered to clients free of
charge along with property and household equipment
insurance, or to clients holding several policies. The service
helps protect property or health against adverse weather
conditions. Following simple registration on the website or
through representatives of UNIQA poistovnia, clients will
receive warnings in the following situations:

e windstorm with speed of 100 km/h;

« strong torrential rain (50 1/m?2 within 24 h);

* heavy snowfall (10 cm within 6h / 25 cm within 24 h);

e storm with torrential rain, wind and hail; and

* freezing rain with the risk of ice formation.

By the end of 2013, there were 3,600 registered clients in total.

Elektronicka komunikacia s klientom

Asof November 2013, we launched an electronic communication
with clients. By this modern standard and most importantly,
ecologic way of communication, we can send our clients the
electronic documents for payment of premiums as well as
notices to insurance contracts. In this way, we are able to
eliminate gradually sending these documents by post. To be able
to meet this goal we need the e-mail addresses of our clients,
hence we have started gathering them since April. In the terms
and conditions of premium, we encourage our existing clients to
register their e-mail address via the web form. The registration
can be done on our website, where the client must provide his/
her global client number, which can be found on the check
facility. Where necessary, clients can also contact our call centre.

‘We also acquire the addresses of our new clients. As a result, we
will save not only our forests but also our clients‘ precious time.
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Klientsky portal MyUNIQA

Klientsky webovy portal MyUNIQA bol spusteny v pilotnej
prevadzke pre zamestnancov UNIQA poistovne, a.s. dna
4. marca 2013 a od 3. juna 2013 je portal v plnej prevadzke
aje kdispozicii aj pre vSetkych nasich klientov.

V portali MyUNIQA si klienti mozu pozriet zoznam vsetkych
svojich poistnych zmlav a informécie o tychto zmluvach,
ako su napr. udaje o poistnikovi, poistenych osobach,
rozsahu krytia, poistnom, vygenerovanych predpisoch, stave

zaplatenosti a prijatych platbach poistného.

V roku 2013 portdl MyUNIQA zéaroven zacal poskytovat
klientom niekolko uzitoénych online funkeii:

- klient moze prostrednictvom portalu MyUNIQA
poziadat o zmenu svojich tdajov,

- pri zmluvach PZP a KASKO klient méZe poziadat
o doplnenie alebo zmenu eviden¢ného ¢isla vozidla
uvedeného v zmluve, pripadne poziadat o zaevidovanie
nového osvedcéenia o evidencii vozidla,

- ak ma klient uzatvorené kapitalové Zivotné poistenie,
moze si pomocou prislusnej funkcie nasho portalu
pozriet aktudlnu odkupnt hodnotu poistnej zmluvy,

- ak ma klient uzatvorené investi¢né zivotné poistenie,
moze si pozriet aktualny prehlad podielovych jednotiek
poistnej zmluvy,

- pri kazdej platnej zmluve mozZe klient nahlasit zmenu
sposobu platby poistného,

- klient moze tiez vyuzit zjednoduSent komunikaciu
snami pomocou nasho online formularav ¢asti,,Napiste
name®.

V roku 2013 bolo v MyUNIQA registrovanych viac ako 1 400

uzivatelov.
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MyUNIQA clients® internet portal

MyUNIQA clients‘ internet portal was launched in a pilot
run for employees of UNIQA poistoviia a.s as at 4 March
2013, and since 3 June 2013 it has been fully available to all

our clients.

On the MyUNIQA portal, clients can view the list of all
their insurance contracts and information regarding those
contracts, for example information about the insurer,
insured persons, the scope of insurance coverage, premiums,
generated regulations, payment records and insurance
premiums received My UNIQA clients‘ internet portal.

In 2013, the MyUNIQA portal started to provide its clients
with several helpful online functions:

- through the MyUNIQA portal, the client can request
that a change be made in his/her personal information;

- for MTPL and KASKO contracts, the client can request
the completion or change of registration number of
the vehicle listed in the contract, or he/she can request
registration of a new Certificate of vehicle registration;

- clients holding a capital life insurance policy can check
the actual redemption value of the policy by using the
appropriate functions of our portal;

- clients holding an investment life insurance contract
can check the actual overview of insurance contract
units;

- for each valid contract, the client can advise of a change
in the way of insurance premiums payment; and

- the client can also use a simplified communication with

us using our on-line form in the section, ,,Write to us®.

There were more than 1,400 registered users on MyUNIQA
in 2013.
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Ludské zdroje 2013

UNIQA poistoviia, a.s., je dlhodobo velmi Gspes$na a stabilna
spolo¢nost na slovenskom finan¢nom trhu, ¢o odzrkadluje
aj stabilita v oblasti ludskych zdrojov. PySime sa nielen
vyrovnanym po¢tom zamestnancov, ale aj velmi nizkou
fluktudciou.

Rok 2013 sme ukondili s celkovym poc¢tom zamestnancov
294, z toho bolo 237 zamestnancov vnuitornej sluzby a 57
zamestnancov obchodnej sluzby. K tymto ¢islam musime este
pridat viac ako 500 obchodnikov ndsho exkluzivneho obchodu.

Vo svojich ¢innostiach sa snazime kricat s modernou
dobou a optimalizovat naSe postupy a procesy tak, aby sme
boli uspesni v tvrdom konkuren¢nom boji.Kazdorocne sa
preto v nasej spolo¢nosti deji zmeny v roznych oblastiach,
ktorym sa zamestnanci vo vic¢sej alebo mensej miere musia

prisposobovat a reagovat zvySenym nasadenim.

V roku 2013 bolo najviac¢sou organiza¢nou zmenou zriadenie
centralne riadeného oddelenialikviddcie $kodovych udalosti
(OLSU). Metodickd centralizdcia likviddcie je v sulade
s celokoncernovou stratégiou. Tymto vzniklo pod vedenim
Ing. Aleny Cisarovej s poctom 39 zamestnancov najvicsie

oddelenie v nasej spoloc¢nosti.

Velkou vyzvou sprevadzanou mnozstvom prace a tiez emocif
bolo aj rozbehnutie projektu TOM, ktory je spojeny s velmi
uzkou spolupracou s ceskou poistoviiou UNIQA. Jeho
cielom je nastavit optimalne procesy vo vSetkych oblastiach
posobenia v ¢eskej a slovenskej UNIQA s vyuzitim skisenosti
zjednej aj druhej spolo¢nosti. Do tohto projektu je zapojenych
velké mnoZstvo zamestnancov v roznych projektovych
timoch. Ocakdvame, ze implementacia vysledkov tohto
projektu bude mat pre obidve spolo¢nosti velky prinos.

Projekt ,,New brand strategy“, ktory sme nastartovali v roku
2012 zadal vykazovat prvé vysledky. Uspe$ne sme zrealizovali
prvé vybrané ,touch pointy“, ako napr. UNQA family,
Firemna kultura, My UNIQA, UNIQA METEO. V tomto
projekte sa snazime zachytit inovativne a optimaliza¢né
ndpady zo strany zamestnancov a podla moznosti ich zaviest

do praxe.
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Human Resources 2013

UNIQA poistoviia, a.s. has been a very successful and stable
company in the Slovak financial market for a long time.
This is reflected in the stability of human resources. We are
proud not only of our balanced staff numbers, but also of
our very low staff turnover.

By the end of 2013, we had 294 employees in total, out of
which there were 237 employees in administration and 57
in our sales department. Over 500 dealers in exclusive sales
functions must also be added to this number.

In all our activities we seek to keep pace with the modern
age and optimise our operations and processes, being
successful among the tough competition. Therefore, every
year we implement changes in different areas to which
our staff has to adapt - to a greater or lesser degree - and
respond to with increased effort.

In 2013, a major organisational change related to the
establishment of the centrally controlled function
for the settlement of damage events. Methodological
centralisation of the settlement function is in line with the
Group's strategy. In this way, the biggest department of our
Company, with 39 employees, was established under the
leadership of Ing. Alena Cisarova.

A major challenge, accompanied by a great deal of work,
was the launch of the project, TOM, which is run in very
close cooperation with the Czech UNIQA. Its aim is to
set up optimal processes in all areas of operations for
both the Czech and Slovak UNIQA, using the experiences
of both companies. A large number of staff in several
project teams is involved in this project. We expect that
the implementation of the project results will be of great
benefit for both companies.

The ,New brand strategy“ project that was launched
in 2012 has begun to show its first results. We have
successfully implemented the first selected ,,touch points®
such as UNIQA Family, Corporate Culture, MyUNIQA,
and UNIQA Meteo. This project is focused on gathering
innovative ideas and optimising proposals from our staff,

and then implementing them if practicable.
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Dolezitou stcastou aktivit ludskych zdrojov je vzdeldvanie
zamestnancov. V roku 2013 sa ztcastnilo roznych interne
organizovanych $koleni cca 180 zamestnancov a externych
skoleni 48 zamestnancov. Okrem toho sme prispievali
sumou 250 eur na jazykovt vyuku anglického jazyka viac ako

90 zamestnancom.

Oblast socialnych benefitov je v nasej spolo¢nosti na Standart-
ne vysokej trovni, snazime sa prostriedky socialneho fondu
vyuzit ¢o najefektivnejsie a k spokojnosti naich zamestnancov.
Z noviniek v oblasti benefitov v roku 2013 spomenme zvysenie
prispevku zamestndvatela pocas praceneschopnosti na 80 %
maximalneho vymeriavacieho zékladu mzdy pocas celych 10
dni PN hradenej zamestnavatelom. Ostatné benefity sme reali-
zovali na osved¢enej trovni z predchadzajucich rokov.

Interné aktivity v oblasti 'udskych zdrojov:
konferencia obchodnej sluzby (februar / Strbské Pleso),

konferencia vnutornej sluzby (marec / Senec),

motivaény zajazd obchodnej sluzby - Kanarske ostrovy,

zdjazd vyhercov motivacnej stitaze vnuttornej sluzby -
Istanbul,
$portové hry (jun / Liptovsky Jan),

® mikulasske posedenia pre deti zamestnancovvo vSetkych
regionoch,

® vianoc¢né vecierky vo vsetkych regionoch.

Sme sivedomi, Ze Uspech nasej spolo¢nosti je v rukach ludi,
¢o pre nu kazdodenne pracuju. Prajeme si, aby sme pre
nasich zamestnancov a taktiez obchodnikov vytvorili také
podmienky, ¢i uz pracovné, finan¢né alebo ludské, aby sme
mohli byt vSetci hrdi na to, Ze pracujeme pre spolo¢nost
UNIQA.
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Staff training is an important part of Human Resources’
activities. In 2013, about 180 employees participated
in several internally organised training courses and 48
employees participated in external training. Moreover, we
contributed EUR 250 to English language courses for more
than 90 employees.

As always, the area of social benefits is of high priority; we
do our best to use the Social Funds as effectively as possible
and to the satisfaction of our employees. New benefits
introduced in 2013 include an increase of employers’
contribution during sick leave to 80 % of the maximum
assessment base of salary over the full 10 days of working
inability paid by the employer. Other benefits were offered
at previous levels.

Internal Activities in the Field of Human Resources:

® Commercial service function conference (February /
Strbské Pleso);

® Internal service function conference (March / Senec);

® Motivational trip for commercial services staff - Canary
Islands;

® Trip for winners of a motivational contest for internal
service staff - Istanbul;

® Sports Games (June / Liptovsky Jan);

® Santa Claus for employees‘ children in each region;

® Christmas parties in each region.

We are aware that the success of our Company is in the hands
of the people who are working for the Company every day.
We hope we are able to create conditions, be they working,
financial or human, for our employees so that we may all be
proud of being UNIQA staff.
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Ponuka produktov
Insurance Products

Poistenie majetku a zodpovednosti

Domov & Stastie
domdcnost
nehnutelnost
zariadenie domdcnosti

Majetok & Efekt

poistenie majetku a zodpovednosti podnikatelskych subjektov

- poziarne nebezpecenstvo a prerusenie prevadzky
nasledkom poziarnych nebezpecenstiev

- poistenie skla

- Zivelné nebezpecenstva

- voda z vodovodnych zariadeni

- kradez, lapez, vnutorny vandalizmus

- vSeobecnd zodpovednost

- lom strojov

- obsah chladiacich zariadeni

- elektronika

- preprava zasielok

Auto & Volnost
poistenie motorovych vozidiel
- havarijné poistenie (KASKO)
- povinné zmluvné poistenie (PZP)

Prévo & Ochrana
poistenie pravnej ochrany
- stikromnej osoby
- podnikatela

Poistenie solérnych
fotovoltaickych elektrarni

Majetok & Istota
- poistenie bytovych domov
- poistenie zopdpovednosti za environmentalnu skodu
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Property and liability insurance

Domov & Stastie
household

property
household equipment

Majetok & Efekt
property and liability insurance for enterprises

- fire risk and business interruption insurance due to

fire risks
- plate glass insurance
- natural disasters
- water damage cover
- theft, burglary, interior vandalism
- general liability
- machinery break down
- content of cooling systems
- electronics
- shipment insurance

Auto & Volnost
motor insurance
- motor hull insurance (KASKO)
- motor third party liability insurance (MTPL)

Prévo & Ochrana
legal protection insurance of
- privat person
- businessman

Photovoltaic insurance
Majetok & Istota

- apartment house insurance
- environmental liability insurance
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Poistenie osob

Kapitalové Zivotné poistenie
. V1talZlV0t kapitalové Zivotné poistenie
. VltalZwot Baby - detské kapitalové zivotné poistenie
« VitalZivot Speciél - kapitalové Zivotné poistenie
s limitovanym predajom
« VitalPenzia - dochodkové poistenie
. HappyZoh’k - kapitélové poistenie s moZnostou vyhry
¢ Charon - poistenie pohrebnych nédkladov

Rizikové Zivotné poistenie
e CreditZivot - rizikové zivotné poistenie

Investi¢né Zivotné poistenie
¢ FlexiDividenda - investi¢né zivotné poistenie
s rizikovou zlozkou
« Flexilnvest Junior - detské investi¢né zivotné poistenie

Urazove poistenie
« Uraz & Starostlivost

Zdravotné poistenie
¢ ZdravieHospital
- poistenie dennych davok pocas hospitalizacie
¢ ZdravieOchrana
- zdravotno-urazové poistenie

Cestovné poistenie
¢ Cestovanie & Sloboda - individualne, ro¢né, viacrocné
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Insurance of persons

Capital life insurance
. V1ta121V0t capital life insurance
. V1talZ1vot Baby - children capital life insurance
« VitalZivot Speciél - capital life insurance limited edition
« VitalPenzia - pension insurance
« HappyZolik - win chance capital insurance
¢ Charon - funeral costs insurance

Risk life insurance
¢ CreditZivot - risk life insurance

Unit linked
¢ FlexiDividenda — unit-linked life insurance
with risk component
¢ FlexiInvest Junior — children unit-linked life insurance

Acmdent insurance
« Uraz & Starostlivost

Health insurance
¢ ZdravieHospital
- insurance of dalily allowances during hospitalization
¢ ZdravieOchrana
- health and injury insurance

Travel insurance
¢ Cestovanie & Sloboda - Individual, Annual, Prolongable
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Hospodarsky vysledok

Result of Operations

V roku 2013 hospodarsky rast a vyvoj vSeobecnych
makroekonomickych ukazovatelov podporil aj mierny vzostup
poistného trhu, ktory dosiahol rast objemu predpisaného
poistného o viac ako 2,5 %. UNIQA poistoviia dokézala
dosiahnut rast vo vyske 5,68 %, a to tak v Zivotnom poisteni
(+4,64 %), ako aj v nezivotnom poisteni (+6,14 %) a zvysit tak
svoj trhovy podiel. Vyvoj $kod v poisteni motorovych vozidiel
bol podobny ako v minulom roku, ¢o znamena priaznivy
v poisteni zodpovednosti z prevadzky motorovych vozidiel
a vyrazne zhorSeny v havarijnom poisteni. Napriek tomu
je celkova Skodovost v nezivotnom poisteni nadalej stabilnd
a rok 2013 bol mimoriadne priaznivy. Naklady na obstaranie
obchodu vyrazne rastli kvoli ostrej konkurencii na trhu, ¢o
stazuje uzatvaranie nového obchodu. Rezijné naklady rastli
pomals$im tempom ako predpisané poistné a tento vyvoj dostal
rezijnt ndkladovost opét pod 20 %.

UNIQA poistoviia v roku 2013 vykézala zisk pred zdanenim
vo vyske 6,744 mil. eur. Cisty zisk dosiahol hodnotu
4,545 mil. eur. Spolo¢nost pokracuje v realizacii strategického
smerovania s dérazom na ziskovo orientované obchodné
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In 2013, economic growth and the general macroeconomic
indicators’ development were supported by a slight growth of
the insurance market where an increase of written premium
volume by more than 2.5 % was recorded. UNIQA poistoviia
was able to achieve growth of 5.68 %, both in life insurance
(+4.46 %) and non-life insurance (+ 6.14 %) and thus increased
its market share. The development of loss ratio in the motor
insurance segment was similar to that of last year; which
means that it was favourable in the segment of insurance
of liability from the operation of cars and deteriorated
significantly in the accident insurance segment. In spite of
this, the overall damage rate in non-life insurance remained
stable and 2013 was exceptionally favourable. The costs on
acquiring contracts increased significantly due to strong
competition in the market, which makes it more difficult
to conclude new contracts. The growth of overhead costs
was slower than the written premium which resulted in the
overhead cost ratio being back to below 20 %.

In 2013, UNIQA poistoviia generated profit before taxation
of EUR 6.744 million. Net profit amounted to EUR 4.545
million. The Company continues to follow its strategic plan
focusing on profit-oriented business activities and controlled

aktivity a kontrolovany vyvoj nakladov. cost development.
Hospodarsky vysledok (v tis. eur)
Profit/Loss (EUR Thousands)
6189
5425 5088 5 308
2009 2010 2011 2012
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Predpokladany vyvoj hospodarenia v nasledujucich rokoch
Estimated Economic Development in the Coming Years

Po rokoch 2009 - 2011 s poklesom, nanajvys stagndciou
poistného trhu priniesol rok 2012 obnovenie rastu. Vytvoril
tym dobru vychodiskova zdkladnu pre zrychlenie v roku
2013. To sa aj potvrdilo a rok 2013 sa zapiSe do historie ako
rok trhového rastu hlavne v Zivotnom poisteni. V stvislosti
so zlepsenim spoluprace s nasimi si¢asnymi obchodnymi
partnermi a novymi obchodnymi prilezitostami UNIQA
ocakava vroku 2014 rast predpisaného poistného na irovni
najmenej 5 %, a to najmi v nezivotnom poisteni, osobitne
v poisteni majetku a zodpovednosti. Poistenie motorovych
vozidiel vSeobecne trpi zniZzovanim poctu kupovanych
novych 4ut, no napriek tomu si trafame zlep$it nasu
poziciu hlavne na trhu PZP. V Zivotnom poisteni planujeme
rast predovSetkym v beznom zivotnom poisteni, kde sa
spoliechame na rozvoj generalnych agentur s vlastnou
obchodnou sietou a nasich silnych partnerov v bankovom
distribu¢nom kanali.

V roku 2014 predpokladame, okrem vyrazného rastu
predpisaného poistného, pokles podielu celkovych
nakladov na vynosoch a pokra¢ovanie priaznivého vyvoja
skodovosti. Na zdklade tychto predpokladov ocakavame
v roku 2014 i adekvatny hospodarsky vysledok. Sti¢asne
planujeme nadalej kldst doraz na zvySovanie kvality
sluzieb, produktivity prace a rychlosti reakcie na potreby

trhu. Prioritou je tiez optimalizacia nakladov.

Samozrejmostouje napfﬁanie dlhodobejstratégiekoncernu
UNIQA 2.0 v rozvoji vlastnej obchodnej siete, presadeni
sa na poli corporate business a rozvijanie spoluprace
s bankovymi partnermi. Spolo¢ny projekt ,Target
Operation Model (TOM)“ UNIQA SK a UNIQA CZ by
mal priniest optimalizdciu a zefektivnenie celofiremnych
procesov, ¢o savbuducnosti pozitivne odrazi na finanénych
vysledkoch spolo¢nosti.

After the years 2009 - 2011 when we witnessed a decrease
or stagnation at best, in the insurance market, a growth in
insurance business was recorded in 2013. A good baseline
was established for acceleration in 2013. This was confirmed
and 2013 will go down in history as a year of market growth,
particularly in life insurance. In relation to improved
cooperation with our current business partners and new
business opportunities, UNIQA expects growth of written
insurance premiums at least to the level of 5 % in 2014,
especially in non-life insurance and in particular in property
insurance and liability insurance. The motor vehicle
insurance segment is suffering generally due to the decrease
inthe number of new cars purchased. Despite this, we believe
we can improve our position mainly in the MTPL market.
With regards to life insurance, we expect growth mainly
in ordinary life insurance - we rely on the development of
general agencies with their own sales network as well as on

our strong partners in the banking distribution channel.

In addition to significant growth of written insurance
premiums, in 2014 we expect a reduction in the share of
total costs in revenues and continuation of the positive
development of the loss ratio. Based on this, we expect
adequate economic results in 2014. We further plan to
continue focusing on the improvement of the quality of
our services, work efficiency and quick response to market
requirements. Cost optimisation is also a priority.

The implementation of a long-term strategy of UNIQA
2.0 involves the development of our own trade network,
improving our position in corporate business and developing
cooperation with our bank partners. The joint project
of UNIQA SK and UNIQA CZ ,Target Operation Model
(TOM)“ should result in the optimisation and streamlining
of corporate processes that will have a positive impact on the

Company's financial results in the future.
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Vyznamné rizika a neistoty, pre ktoré je uctovna jednotka vystavena
Significant Risks and Uncertainties to which the Company is exposed

O vyznamnych rizikdch a neistotach, pre ktoré je vystavena
Uc¢tovna jednotka, je pojedndavané v uctovnej zdavierke
v kapitole 3.

Significant risks and uncertainties to which the Company
is exposed are discussed in Chapter 3 of the Financial
Statements.

Vplyv ti¢tovnej jednotky na zivotné prostredie a na zamestnanost
Impact of the Company on the Environment

Spolo¢nost neidentifikovala Ziadny Specificky vplyv
svojej podnikatelskej ¢innosti na zivotné prostredie.
Vzhladom na miniméalne rozdiely v po¢te zamestnancov
aj v poéte spolupracujucich sprostredkovatelov poistenia
vposlednych rokoch spolo¢nost neovplyviiuje zamestnanost
na celostatnej ani na regionalnej Grovni.

The Company has not identified any specific impact
of its business on the environment. Given the minimal
differences in the number of employees and in the number
of cooperating agents in recent years, the Company has no
effect on employment at a national or regional level.

Udalosti osobitného vyznamu, ktoré nastali po skonc¢eni uctovného
obdobia, za ktoré sa vyhotovuje vyroc¢na sprava
Significant Events that occurred after the Date of this Annual Report

Spolo¢nost neidentifikovala udalosti osobitného vyznamu,
ktoré nastali po skonceni uctovného obdobia, za ktoré sa
vyhotovuje vyro¢na sprava.

The Company has not identified any significant events that
occurred after the accounting period for which this Annual
Report is prepared.
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Nadobudanie vlastnych akcii, do¢asnych listov, obchodnych podielov
a akcii, docasnych listov a obchodnych podielov materskej i¢tovne;]

jednotky

Acquisition of Equity Shares, Temporary Certificates, Interests and Shares,
Temporary Certificates and Ownership Interests in Parent Company

Spolo¢nost nenadobudla v priebehu uétovného obdobia
2013 ziadne vlastné akcie, docasné listy a obchodné podiely
atieznenadobudla akcie, doc¢asné listy ani obchodné podiely
materskej uctovnej jednotky.

During 2013 accounting period, the Company did not
acquire any equity shares, temporary certificates,
and ownership interests nor did it acquire any shares,
temporary certificates and ownership interests in its
parent company.

Informacie o organizacnych zlozkach v zahranici

Information about Foreign Branches

Spolo¢nost nemd organiza¢ni jednotku v zahranici.

Naklady na vedu a vyskum

Research and Development Costs

Cinnost v oblasti vyskumu a vyvoja nevykonévame.

The Company does not have a foreign branch.

‘We do not perform any research and development Activities.

Sprava o financnej situacii k 31.12. 2013

Financial position at 31 December 2013

UNIQA poistovnia, a.s. Bratislava nem4 k 31. 12. 2013 Ziadne
prijaté bankové uvery ani iné druhy tverov.

Nasa spolo¢nost ucelovo viazané pozicky neposkytla.

Hodnoty dané ako zaruky naSa spolo¢nost vykazuje
k 31.12. 2013 v nulovej hodnote.

Brutto rezervy v neZivotnom poisteni vo vyske 51809 tis. EUR
kryje poistoviia vy$kou finanénych umiestneni a podielmi
zaistovatelov na technickych rezervdch 60 431 tis EUR
tj. na 116,64 % a rezervy v zivotnom poisteni vo vyske
86 340 tis EUR kryje vy§kou 99 664 tis. EUR t.,j. na 11543 %.

UNIQA poistovnia, a.s. Bratislava does not record any bank
loans or other types of loans received at 31 December 2013.

Our Company did not provide any special purpose loans.

Assets provided as collateral by our Company are recorded
atnil at 31 December 2013

Gross reserves in non-life insurance amounting to EUR
51,809 thousand are covered by the amount of financial
placing and the shares of reinsurers in technical reserves
EUR 60,431 thousand, ie. at 116.64 % and the reserves in life
insurance amounting to EUR 86,340 thousand are covered
at EUR 99,664 thousand, ie at 115.43 %.
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SPRAVA NEZAVISLEHO AUDITORA

Akeiondrom, dozornej rade a predstavenstvu spolonosti UNIQA poistoviia, a.s.:

Uskutoénili sme audit priloZenej aétovnej zivierky spoloénosti UNIQA poistoviia, a.s., ktord pozostiva z
individualnej stivahy k 31. decembru 2013 a individualnych vykazov ziskov a strit, komplexného vysledku,
zmien vo vlastnom imani a pefiaZnych tokov za rok, ktory sa k uvedenému ditumu skonéil a z poznamok,
ktoré pozostivajii zo sithrnu viznamnych tiétovnych postupov a daléich vysvetlujicich informécii.

Zodpovednost §tatutidrneho orginu za Gétovnii zdvierku

Statutarny orgén je zodpovedny za zostavenie titovnej zavierky a jej objektivnu prezenticiu v silade s
Medzindrodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurdpskej tinii a za interné kontroly,
ktoré 3tatutirmy orgdn povaZuje za potrebné pre zostavenie 0étovnej zdvierky, ktord neobsahuje
vyznamné nesprivnosti, ¢i ui v désledku podvodu alebo chyby.

Zodpovednost auditora

Nagou zodpovednostou je vyjadrit nizor na tito étovnh zévierku, ktory vychadza z vysledkov nasho
auditu. Audit sme uskutoénili v stlade s Medzindrodnymi auditorskymi 3tandardmi. Podla tychto
standardov méme dodrZiavat etické poZiadavky, naplidnovat a vykonatf audit tak, aby sme ziskali
primerané uistenie, Ze (ittovnd zdvierka neobsahuje viznamné nespravnosti.

Stéastou auditu je uskutonenie postupov na ziskanie auditorskych dékazov o sumdich a tdajoch
vykdzanych v Gi¢tovnej zdvierke. Zvolené postupy zdvisia od dsudku auditora, vritane postdenia rizika
vyznamnych nespravnosti v uétovnej zavierke, ¢i vz v dasledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do vivahy internii kontrolu relevantnii pre zostavenie a objektivnu prezenticin
idtovnej zivierky, aby mohol navrhnit auditorské postupy vhodné za danych okolnosti, nie viak za
ifelom vyjadrenia ndzoru na dfinnost internej kontroly dftovnej jednotky. Audit d'alej obsahuje
zhodnotenie vhodnosti poufitych wétovnych zisad a Gétovnych metéd a primeranosti viznamnych
iétovnych odhadov uskutotnenych Statutirnym orgénom, ako aj zhodnotenie prezenticie Gétovnej
zivierky ako celku.

Sme presvedteni, Ze auditorské dékazy, ktoré sme ziskali, st dostatoénym a vhodnjm vychodiskom pre
nas nazor.

Nazor

Podla natho ndzoru vyjadruje Gétovnd zivierka objektivne vo vietkych vyznamnych sivislostiach
finanéna situdcin spolotnosti UNIQA poisfoviia, a.s. k 31. decembru 2013, vysledok jej hospodarenia a
pefiainé toky za rok, ktory sa k uvedenému détumu skonéil, v silade s Medzindrodnymi standardmi pre
finanéné vykaznictvo platnymi v Eurdpskej tinii.
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders, Supervisory Board, and Board of Directors of UNIQA poistoviia, a.s.:

‘We have audited the accompanying financial statements of UNIQA poistoviia, a.s., which comprise the
separate statement of financial position as at 31 December 2013 and the separate statements of profit or
loss, other comprehensive income, changes in equity and cash flows for the year then ended, and notes,
comprising a summary of significant accounting policies and other explanatory information.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union, and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair tation of the fi ial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
UNIQA poistoviia, a.s. as at 31 December 2013, its financial performance, and its cash flows for the year
then ended in accordance with International Financial Reporting Standards as adopted by the European
Union.

4,,_&_((&[(4 dokuc‘?op‘-ff OEFWIJ“((O S.to. %

icewaterhouseCoopers Slovensko, s.r.o. Megr. Juraj Tuény; FCCA
SKAU licence No.: 161 UDVA licence No 1059

Bratislava, 12 February zo14

Our report has been prepared in Slovak and in English languages. In all matters of i mterprelamn of mfomatmn,
views or opinions, the Slovak language version of our report takes preced over the Engli guage version,

iPricewaterhouseCoopers Slovensko, s.r.o., Namestie 1. mdja 18, 815 32 Bratisk Slovak Republi
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwe.com,/sk
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Sprava o overeni siladu viroénej sprivy s Gétovnou zavierkou
vzmysle § 23 zikona NR SR &. 540/2007 Z.z.
(Dodatok k sprive auditora)

Akciondrom, dozornej rade a predstavenstvu spoloénosti UNIQA poistoviia, a.s.:

Uskutoénili sme audit ii¢tovnej zdvierky spolo¢nosti UNIQA poistoviia, a.s. (,Spoloénost”) k 31. decembru
2013, ku ktorej sme diia 12. februdra 2014 vydali spravu nezavislého auditora a v ktorej sme vyjadrili svoj
nepodmieneny ndzor v nasledujicom zneni:

Nazor

Podla ndsho ndzoru vyjadruje tiftovnd zdvierka oljektivne vo vietkijch vyznamngch sivislostiach
finanénii situdciu spolocnosti UNIQA poistoviia, a.s. k 31. decembru 2013, vijsledok jej hospodiirenia a
pertaZné toky za rok, ktory sa k uvedenému ddtumu skonéil, v sitlade s Medzindrodnymi $tandardmi pre
[finanéné vijkaznictvo platnijmi v Eurdpskej dinii.

V zmysle zdkona NR SR & 431/2002 Z.z. o Gftovnictve v zneni neskorSich predpisov sme tieZ overili, &
informécie, ktoré st predmetom iétovnictva a st uvedené vo vyroénej sprave Spolotnosti k 31. decembru
2013, 50 v silade s vy&§ie uvedenou overenou Gtovnou zivierkou,

Zodpovednost Statutarneho orgfinu Spoloénosti za viroénii spriva

Statutérny organ Spoloénosti je zodpovedny za vyhotovenie, spravnost a tiplnost viro&nej spravy v silade
s0 slovenskim zikonom o Gétovnictve.

Zodpovednost auditora za overenie siiladu vyroénej spravy s aétovnou zavierkou

Nasou zodpovednostou je na ziklade overenia vyjadrif nézor na to, & informécie vo vyrotnej spréave, ktoré
st predmetom nétovnictva, st vo vietkych vyznamnych sivislostiach vsilade s G&tovnou zavierkou
Spoloénosti. Overenie sme vykonali v siilade s MedziniArodnymi auditorskymi $tandardmi. Podl'a tychto
Standardov mame dodrZiaval etické pofiadavky, naplinovat a vykonal overenie tak, aby sme ziskali
primerané uistenie, Ze informéacie uvedené vo virotnej sprive, ktoré sii predmetom zobrazenia v (étovnej
zévierke, st vo vietkych viznamnych stvislostiach v siilade s prisluinou tiétovnou zévierkou.

Stiastou overenia je uskutoénenie postupov overujiicich silad tych Gdajov vo viroénej sprive, ktoré st
predmetom tuétovnictva, s iétovnou zavierkou. Zvolené postupy zavisia od tisudku auditora, vréitane
postidenia rizika viznamnych nespravnosti vo vyroénej sprave, & u# v désledku podvodu alebo chyby. Pri
posudzovani tohto rizika auditor berie do ivahy internt kontrolu relevantnii pre zostavenie a objektivnu
prezenticiu vyroénej spravy, aby mohol navrhnit auditorské postupy vhodné za danych okolnosti, nie
viak za ticelom vyjadrenia nazoru na Géinnost internej kontroly Spoloénosti. Udaje a informécie uvedené
vo viroéne] sprive, ktoré neboli ziskané z iétovnej zévierky, sme neoverovali.

Sme presvedéeni, Ze vykonané overenie je dostatoénym a vhodnym vychodiskom pre nas nazor,

EPn'cewarerhmtseCoopers Slovensko, s.r.0., Ndmestie 1. mdja 18, 815 32 Bratislava, Slovak Republi
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwe.com/sk

The company’s 1D (1E0) No. 35739347,
Tax No. of $.r.0. (DIE)
VAT Rag. Mo of aro (I DPH)
Spoloénost je zapisand v Obchodnom registn Olresného sidu Bratisiava 1, pod viekkou & 1861178, cddiel: Sro,
¥ is regi the € inl Register of Bratistava 1 District Court, ref. Mo. 1661 1/8, Section: Sro.
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Report on Verifying Consistency of the A 1 Report with the Financial Statements,
as required by § 23 of Act No. 540/2007 Coll.
(Addendum to the Auditor’s Report)

To the Shareholders, Supervisory Board, and Board of Directors of UNIQA, a.s.:

We have audited the financial statements of UNIQA poistoviia, a.s. (“the Company”) at 31 December
2013, on which we issued Independent Auditor’s Report on 12 February 2014 and on which we expressed
an unqualified audit opinion as follows:

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
UNIQA poistoviia, a.s. as at 31 December 2013, its financial performance, and its cash flows for the year
then ended in accordance with International Financial Reporting Standards as adopted by the
European Union.

In accordance with the Act No. 431/2002 Coll. on Accounting, as amended, we also verified whether
accounting information included in the Company’s annual report at 31 December 2013 is consistent with
the audited financial statements referred to above.

Management’s Responsibility for the Annual Report

The Company’s management is responsible for the preparation, accuracy, and completeness of the annual
report in accordance with the Slovak Accounting Act.

Auditor’s Responsibility for Verifying Consistency of the A I Report with the
Fi ial Stat 1:

Our responsibility is to express an opinion on whether the accounting information presented in the
annual report is consistent, in all material respects, with the Company’s audited financial statements. We
conducted the verification in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements, and plan and perform the verification to obtain
reasonable assurance whether the accounting information presented in the annual report is consistent, in
all material respects, with the Company’s audited financial statements.

The scope of work includes performing procedures to verify that the accounting information presented in
the annual report is consistent with the financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement in the annual report,
whether due to fraud or error. In making those risk assessments, the auditor considers internal controls
relevant to the Company’s preparation and fair presentation of the annual report in order to design
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company’s internal controls. We did not verify those data and information in the
annual report that were not derived from the financial statements.

‘We believe that the verification performed provides sufficient and appropriate basis for our opinion.
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Coopers Sl ko, 5.r.0., N ie 1. mdja 18, 815 32 Bratislava, Slovak Republit
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Nazor

Podla n4sho nizoru informécie, ktoré si predmetom Gftovnictva asi uvedené vo virofnej sprive
Spoloénosti zostavenej za rok ukondeny 31. decembra 2013, st vo vietkych vy veh suvislostiach
v stilade s vy#Sie uvedenou Gétovnon zivierkou.

friatale howCooperr Booals .o /

Coopers Slovensko, s.r.o. Mgr. Juraj Tud
Lacencta SKAU &, 161 Licencia UDVA &.: 1059

V Bratislave, diia 17. jiina 2014
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Opinion

In our opinion, the accounting information presented in the Company’s annual report prepared for the
vear ended on 31 December 2013 is consistent, in all material respects, with the audited financial
statements referred to above.

i
2.—&_ h,-?,&l (o._u (p.;mrg ﬁua.:zc:;‘ roe, 7&.-/;5

PricewaterhouseCoopers Slovensko, s.r.o. Mgr. Juraj Tuény, FCCA
SKAU licence No. 161 UDVA licence No.: 1059

Bratislava, 17 June 2014

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak | ge version of our report takes precedence over the English language version.
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Individuélna uétovna zavierka za rok koné€iaci 31. decembra 2013
zostavend v sulade s Medzinarodnymi §tandardmi finan&ného vykaznictva v zneni prijatom EU

Separate Financial Statements for the year ended 31 December 2013
Prepared in accordance with International Financial Reporting Standards as adopted by the EU
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Individualna stvaha

gu‘; Poznamka k31.12.2013 k31.12.2012
A.  Nehmotny majetok 4.1 12 605 12732
I Casové rozligenie obstaravacich a transak&nych nakladov na poistné a investiéné zmluvy 411 10 670 10 850
I, Ostatny nehmotny majetok 4.1.2 1935 1882
B.  Zariadenie 4.2 1612 1654
C. Iny majetok 4.10 450 423

D. Podl?l z?llsf:ovatelz? na ,rezervaf:h 4.7 27106 26 757
vyplyvajicich z poistnych zmliv

E. Pohladavky vratane pohl'adavok z poistenia 4.5.1 11210 10 438
l. Pohladavky z poistenia 9083 8 950
Il.  Pohladavky zo zaistenia 1404 946
lIl. Ostatné pohladéavky 651 366
IV.  Pohladavky z dane z prijmov 72 176
F.  Finanéné nastroje (okrem pohladavok) 4.3 183117 173 392
I Finan¢ny majetok k dispozicii na predaj 119908 116078
IIl.  Finanény majetok vykazovany v reélnej hodnote cez vykaz ziskov a strat 40 674 34 275
Il Terminované vklady 272 535 23039
G. Penazné prostriedky a pefiazné ekvivalenty 4.4 7373 6786

MAJETOK celkom 243473 232 182
A.  Vlastné imanie 37105 37588
I Zékladné imanie 1.4 13574 13574
IIl.  Emisné azio 1644 1644
IIl. Ostatné kapitalové fondy 47 47
IV. Ocenovacie rozdiely z finanéného majetku k dispozicii na predaj 4754 4747
V. Fondy tvorené zo zisku 3 841 3222
VI.  Vysledok hospodérenia minulych rokov a beZného roka 13 245 14 354
B.  Iné nefinaéné zavazky 4.10 9988 10 333
I Casové rozlisenie provizif zo zaistenia 3222 2835
II.  Casové rozligenie vynosov z investiénych zmltv 6766 7 498
C. Ostatné rezervy 4.9 425 405
D. Rezervy vyplyvajlce z poistnych zmliv 4.7 129 461 127933
E Finanéné zavazky z investi¢nych zmlav 4.8 47915 39 602
F.  OdloZeny danovy zavazok 4.20.2 161 259
G Zamestnanecké pozZitky 4.6 2932 2 411
H.  Zavazky 4.5.2 15486 13 651
. Zavazky z poistenia 10 838 9187
I, Z&vazky zo zaistenia 2172 2054
Il.  Ostatné zavazky 2476 2410

VLASTNE IMANIE A ZAVAZKY celkom 243473 232182
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Separate Statement of financial position

(in EUR thousand) Note 31 December 2013 31 December 2012
A. Intangible assets 4.1 12,605 12,732
I. Deferred acquisition and transaction costs for insurance and investment contracts 411 10,670 10,850
IIl.  Other Intangible assets 4.1.2 1,935 1,882
B. Equipment 4.2 1,612 1,654
C. Other assets 4.10 450 423
o, Relaurers share 1 rovsions
E. Receivables including receivables from insurance contracts 4.5.1 11,210 10,438
. Receivables from insurance contracts 9,083 8,950
Il. Reinsurance receivables 1,404 946
Il Other receivables 651 366
V. Income tax receivables 72 176
F.  Financial instruments (except receivables) 4.3 183,117 173,392
I. Financial assets available for sale 119,908 116,078
Il.  Financial assets at fair value through P & L 40,674 34,275
Ill.  Term deposits 22,535 23,039
G. Cash and cash equivalents 4.4 7,373 6,786

ASSETS total 243,473 232,182
A. Equity 37,105 37,588
. Share capital 1.4 13,574 13,574
IIl. Share premium 1,644 1,644
Ill.  Other capital funds 47 47
V. Revaluation differences from financial assets available for sale 4,754 4,747
V. Funds generated from profit 3,841 3,222
VI.  Profit/loss from previous years and current year 13,245 14,354
B.  Other non-financial liabilities 4.10 9,988 10,333
I. Deferred commissions from reinsurance 3,222 2,835
Il. Deferred revenues from investment contracts 6,766 7,498
C. Other provisions 4.9 425 405
D. Provisions for insurance contracts 4.7 129,461 127,933
E. Financial liabilities from investment contracts 4.8 47,915 39,602
F.  Deferred tax liability 4.20.2 161 259
G. Employee benefits 4.6 2,932 2,411
H Liabilities 4.5.2 15,486 13,651
I. Insurance payables 10,838 9,187
Il Reinsurance payables 2,172 2,054
Il Other liabilities 2,476 2,410

EQUITY AND LIABILITIES total 243,473 232,182
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Individualny vykaz ziskov a strat

VYROCNA SPRAVA 2013

(v tis. EUR) Pozndmka 3: 11222(1)?3- 311 11222(:122-
1. Predpisané poistné, po zaisteni 53 055 50 445
brutto 94 424 88 626

podiel zaistovatela -41 369 -38 181

2. Zmena stavu technickej rezervy na poistné budtcich obdobi, po zaisteni -731 142
brutto -1 721 4

podiel zaistovatela 990 138

3.  ZaslGzené poistné, po zaisteni (1+2) 4.11 52 324 50 587
brutto 92 703 88 630

podiel zaistovatela -40 379 -38 043

4.  Vynosy z poplatkov a provizii 412 20 406 18128
5.  Vynosy z finanéného majetku (netto) 4.13 7093 7492
z toho: vysledok z majetkovych podielov 137 309

6.  Iné vynosy 4.14 1136 713
7. VYNOSY spolu 80 959 76 920
8.  Vyplaty poistnych plneni, po zaisteni -27 297 -26 322
brutto -45 774 -57 155

podiel zaistovatela 18477 30833

9.  Zmena stavu technickej rezervy na poistné plnenia, po zaisteni 430 621
brutto 1272 14 258

podiel zaistovatela -842 -13 637

10. Naéklady na poistné plnenia, po zaisteni (8+9) 4.15 -26 867 -25701
brutto -44 502 -42 897

podiel zaistovatela 17 635 17 196

11.  Zmena stavu Zivotnej rezervy, po zaisteni -679 -830
brutto -679 -830

podiel zaistovatela 0 0

12.  Zmena stavu ostatnych technickych rezerv, po zaisteni -199 -99
brutto -400 -195

podiel zaistovatela 201 96

13.  Néklady suvisiace s investi€énymi zmluvami 4.16 -3 837 -3353
14. Prevéadzkové néaklady 417 -39 843 -36 301
Obstaravacie a transak&né naklady -22 514 -19 459
Spravna rézia -17 329 -16 842

15.  Iné naklady 418 -2 790 -2700
16. NAKLADY spolu -74 215 -68 984
17. Vysledok hospodarenia pred zdanenim (7+16) 6 744 7 936
18.  Daii z prijmov z beznej &innosti - splatna 4.20.1 -2330 -1 882
19. Daii z prijmov z beZnej &innosti - odlozena 4.20.2 131 135
20. VYSLEDOK HOSPODARENIA PO ZDANANI 4.21 4545 6189
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Separate Statement of profit or loss

Note 1 January 2013 - 1 January 2012 -

(in EUR thousand) 31 December 2013 31 December 2012
1. Net written premium 53,055 50,445
gross 94,424 88,626
reinsurer s share -41,369 -38,181

2. Net Change unearned premium reserve -731 142
gross -1,721 4
reinsurer s share 990 138

3. Net premium earned (1+2) 4.11 52,324 50,587
gross 92,703 88,630
reinsurer s share -40,379 -38,043

4. Revenues from fees and commissions 4.12 20,406 18,128
5. Revenues from financial assets (net) 413 7,093 7,492
of that: revenue from ownership participations 137 309

6. Other revenues 4.14 1,136 713
7.  REVENUES total 80,959 76,920
8. Claims paid, after reinsurance 27,297 26,322
gross -45,774 -57,155
reinsurer s share 18 477 30,833

9.  Change in technical provision for claims, after reinsurance 430 621
gross 1,272 14,258
reinsurer s share -842 -13,637

10.  Costs of claims paid, after reinsurance (8+9) 4.15 -26,867 -25,701
gross -44,502 -42,897
reinsurer s share 17 635 17 196

11.  Change in life provision, after reinsurance -679 -830
gross -679 -830
reinsurer s share 0 0

12.  Change in other technical provisions, after reinsurance -199 -99
gross -400 -195
reinsurer ’s share 201 96

13.  Costs related to investment contracts 4.16 -3,837 -3,353
14.  Operating costs 4.17 -39,843 -36,301
Acquisition and transaction costs -22,514 -19,459
QOverheads -17,329 -16,842

15.  Other costs 418 -2,790 -2,700
16. COSTS total -74,215 -68,984
17.  Profit/loss before tax (7+16) 6,744 7,936
18.  Income tax on ordinary income - due 4.20.1 2,330 1,882
19.  Income tax on ordinary income - deferred 4.20.2 131 135

20. PROFIT/LOSS AFTER TAX 4.21 4,545 6,189
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Individualny vykaz komplexného vysledku

(v tis. EUR)
Poznémka 1.1.2013 - 1.1.2012-
31.12.2013 31.12.2012
1. Vysledok hospodarenia za Gi¢tovné obdobie 4.21 4 545 6189
2. Ostatné polozky komplexného vysledku -28 6388
Uprava rezervy na zamestnanecké pozitky 4.6 -35 0
Precenenie finanéného majetku k dispozicii na predaj 4.3.1 40 8 164
Dan z prijmov (odloZenad) vztahujica sa k ostatnym polozkdm komplexného vysledku 4.20.2 -33 -1776
3. KOMPLEXNY VYSLEDOK ZA UCTOVNE OBDOBIE 4517 12577
- - Ve v - - Ve
Individualny vykaz zmien vo vlastnom imani
Ocefovacie
rozdiely Fondy tvorené Vysledok
Ostatné  zfinanéného ma- 20 zisku hospodérenia Vlastné
Z&kladné  Emisné kapitalové jetku k dispozicii (z&konny minulych rokov imanie
(v tis. EUR) Poznédmka imanie ézio fondy na predaj rezervny fond)  a beZného roka celkom
stav k 1. 1.2012 13574 1644 47 -1641 2 691 12 696 29011
Vysledok hospodérenia po zdaneni 0 0 0 0 0 6189 6189
Zisky/straty vykézané v ostatnych poloZkach 0 0 0 6388 0 0 6388
komplexného vysledku za rok 2012
Komplexny vysledok spolu 0 0 0 6 388 0 6 189 12577
Tvorba zékonného rezervného fondu 0 0 0 0 531 -531
Vyplatené dividendy 4.21.2 0 0 0 0 0 -4 000 -4 000
Stav k 31. 12. 2012 13574 1644 47 4747 3222 14 354 37 588
Stav k 1.1.2013 13574 1644 47 4747 3222 14 354 37 588
Vysledok hospodérenia po zdaneni 0 0 0 0 0 4545 4 545
Zisky/straty vykézané v ostatnych polozkach 0 0 0 7 0 -35 -28
komplexného vysledku za rok 2013
Komplexny vysledok spolu 0 0 0 7 0 4510 4517
Tvorba zdkonného rezervného fondu 0 0 0 0 619 -619 0
Vyplatené dividendy 4.21.1 0 0 0 0 0 -5 000 -5 000

Stav k 31.12.2013 13574 1644 47 4754 3 841 13 245 37 105
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Separate Statement of other comprehensive income

(in EUR thousand)

1 January 2013 -

41

1 January 2012 -

Note 31 December 31 December
2013 2012
1. Profit/loss for the period 4.21 4,545 6,189
2. Other lines of comprehensive income -28 6,388
Adjustment of provision for employee benefits 4.6 -35 0
Revaluation of financial assets for sale 4.3.1 40 8164
Income tax (deferred) in relation to other linesof comprehensive income 4.20.2 -33 -1,776
3. COMPREHENSIVE INCOME FOR THE PERIOD 4,517 12,577
Separate Statement of Changes in Equity
Profit/loss
Revaluation differences Funds generated  from previous
Share Share  Othercapital from financial assets from profit years and
(in EUR thousand) Note capital  premium funds availableforsale  (Legalreservefund)  current year Total equity
as at 1 January 2012 13,574 1,644 47 -1,641 2,691 12,696 29,011
Profit or loss after tax 0 0 0 0 0 6,189 6,189
Other comprehensive income 0 0 0 6388 0 0 6,388
for the year 2012
Total Comprehensive income 0 0 0 6,388 0 6,189 12,577
Contribution to legal reserve fund 0 0 0 0 531 -531
Dividends paid 4.21.2 0 0 0 0 0 -4,000 -4,000
as at 31 December 2012 13,574 1,644 47 4,747 3,222 14,354 37,588
as at 1 January 2013 13,574 1,644 47 4,747 3,222 14,354 37,588
Profit/loss after tax 0 0 0 0 0 4,545 4,545
Other comprehensive income 0 0 0 7 0 -35 -28
for the year 2013
Total Comprehensive income 0 0 0 7 0 4,510 4,517
Contribution to legal reserve fund 0 0 0 0 619 -619 0
Dividends paid 4.211 0 0 0 0 0 -5,000 -5,000
as at 31 December 2013 13,574 1,644 47 4,754 3,841 13,245 37,105
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Individualny vykaz penaznych tokov
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e Poznamka 3 11..112..22%1133 3 11 11 22 g; fz
Penazné toky z prevadzkovej ¢innosti

Hospodarsky vysledok beZzného obdobia po zdaneni 4 545 6 189
Upravy:

Odpisy z prenajatych priestorov a zariadenia 4.2 659 600
Amortizacia DAC a ostatného nehmotného majetku 41 13 550 12763
Znizenie straty zo zniZenia hodnoty 0 0
(Zisky)/ straty zo zmeny reélnej hodnoty finanéného majetku (FVTPL) 413 -3 425 -2922
(Zisky)/ straty zo zniZenia hodnoty finanéného majetku (AFS) 4.13 0 0
Urokové naklady 0 0
Urokové vynosy -4 401 -4 480
Podiely na zisku 413 =187 -309
(Zisky)/straty z predaja zariadenia -15 -14
Néklady na dan z prijmov 2199 1747
(Nérast)/pokles v ¢asovo rozli§enych obstaravacich nakladoch -13118 -12 625
(Nérast) /pokles vo finanénom majetku -6 622 -4 356
(Nérast)/pokles v podiele zaistovatela na rezervach vyplyvajlcich z poistnych zmliv 4.7 -349 13403
(Nérast)/pokles v pohladavkach z poistenia a ostatnych pohladavkach 4.5.1 -876 1494
(Nérast)/pokles v inom majetku 4.10 -27 -105
Nérast/(pokles) v rezervach vyplyvajicich z poistnych zmlav 4.7 1528 -13 238
Nérast/(pokles) v zavazkoch z poistenia a ostatnych zavazkoch 4.5.2 1717 -945
Nérast/(pokles) v zavdzkoch zo zaistenia 4.5.2 118 114
Nérast/(pokles) vo finanénych zévazkoch 4.8 8313 6119
Narast/(pokles) v zamestnaneckych poZitkoch 4.6 521 356
Nérast/(pokles) v ostatnych rezervach 4.9 20 =271
(Nérast)/pokles v inych zévdzkoch 4.10 -345 242
Prijaté Uroky 4763 5300
Prijaté podiely na zisku 137 309
Zaplatend dan z prijmu -2 226 -1935
Cisté peiiazné toky z prevadzkovej &innosti 6 494 7 436
Pefnazné toky z investi¢nej ¢innosti

Nékup zariadenia 4.2 -639 -677
Prijmy z predaja zariadenia 37 39
Nékup ostatného nehmotného majetku 4.1.2 -305 -274
Cisté pefiazné toky z investiénej &innosti 907 -912
Pefazné toky z financnej ¢innosti

Vyplatené dividendy -5 000 -4 000
Cisté pefiazné toky z finanénej &innosti -5 000 -4 000
Prirastok (GUbytok) pefiaznych prostriedkov a penaznych ekvivalentov

Zmena stavu pen. prostriedkov a pei. ekvivalentov 587 2524
Penazné prostriedky a penazné ekvivalenty k zaciatku obdobia 6786 4262
Penazné prostriedky a pefnazné ekvivalenty ku koncu obdobia 4.4 7 373 6 786
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Separate Cash Flow Statement

1 January 2013 -

43

1 January 2012 -

(nERnensane) Note 31 December 2013 31 December 2012
Cash flow from operating activities

Profit/loss for the period after tax 4,545 6,189
Adjustments:

Depreciation of leased premises and equipment 4.2 659 600
Amortization of DAC and other intangible assets 4.1 13,550 12,763
Reduction in impairment losses 0 0
(Profits) /losses from change in fair value of financial assets (FVTPL) 413 -3,425 -2,922
(Profits) /impairment loss from financial assets (AFS) 413 0 0
Interest costs 0 0
Interest revenues -4,401 -4,480
Share in profit 413 -137 -309
(Profits) /losses from sale of equipment -15 -14
Costs of income tax 2,199 1,747
(Increase)/decrease of deferred acquisition costs -13,118 -12,625
(Increase)/decrease of financial assets -6,622 -4,356
(Increase)/decrease of reinsurer’s share in provisions arising from insurance policies 4.7 -349 13,403
(Increase)/decrease of receivables arising from insurance and other 4.5.1 -876 1,494
receivables 4.10 -27 -105
(Increase)/decrease of other assets 4.7 1,528 -13,238
Increase/(decrease) of provisions arising from insurance policies 4.5.2 1,717 945
Increase/(decrease) of liabilities arising from insurance and other liabilities 4.5.2 118 114
Increase/(decrease) of reinsurance liabilities 4.8 8,313 6,119
Increase/(decrease) of financial liabilities 4.6 521 356
Increase/(decrease) of employee benefits 4.9 20 =271
Increase/(decrease) of other provisions 4.10 -345 242
Increase)/decrease of other liabilities

Interest received 4,763 5,300
Profit participations received 137 309
Income tax paid -2,226 -1,935
Net cash flows from operating activities 6,494 7,436
Cash flows from investing activities

Purchase of equipment 4.2 -639 -677
Proceeds from sale of equipment 37 39
Purchase of other intangible assets 4.1.2 -305 =274
Net cash flows from investing activities -907 912
Cash flows from financing activities

Dividends paid -5,000 -4,000
Net cash flows from financing activities -5,000 -4,000
Increase / (decrease) of cash and cash equivalents

Change in cash and cash equivalents 587 2,524
Cash and cash equivalents at the beginning of the period 6,786 4,262
Cash and cash equivalents at the end of the period 4.4 7,373 6,786
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1. VSeobecné informacie o Spolo¢nosti

1.1 Nazov a sidlo
UNIQA poistoviia, a. s.
Lazaretska 15

820 07 Bratislava 27

ICO : 00653501
IC DPH: SK7020000229

Obchodny register Okresného stidu Bratislava I Déatum zalozenia: 18.12.1990
Oddiel: Sa, Vlozka cislo: 843/B Datum vzniku: 4.1.1991

1.2 Oblast pdsobenia
UNIQA poistovria, a.s. (dalej len ,Spolo¢nost) je univerzalna poistoviia, ktord vykondva svoju hlavnt ¢innost v oblasti poistenia

majetku, poistenia zodpovednosti, poistenia oséb a povinného zmluvného poistenia zodpovednosti za skodu sposobent
prevadzkou motorového vozidla (PZP) na tizemi Slovenskej republiky.

1.3 Organy Spoloc¢nosti

Predstavenstvo Dozorné rada

Mag. Andreas Kofl - predseda (do 31. 12. 2013) Dr. Wolfgang Kindl - predseda

Ing. Radomir Hacik (do 31. 7. 2013) Mag. Peter Michael Lackner (do 4. 6. 2013)
Wolfgang Friedl Mag. Gerald Miiller (od 4. 6. 2013)

Mag. Hans Christian Schwarz
Johannes Porak
Ing. Jozef Pazma

Ing. Imrich Poldk

Prokuristi

Ing. Zuzana Kremenova Ing. Milos Valko, CSc.
Ing. Eva Filipkova Ing. Robert Morgo$
Ing. Alena Cisarova Ing. Peter Kutik

Ing. Jan Mozola Ing. Stanislav Grancay
JUDr. Branislav Petroch Ing. Fedor Midlik

Ing. Stefan Banas Ing. Tomas Ogrodnik

JUDr. Eugen Kmet Ing. Jan Kubala (od 4. 10. 2013)
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1.1 Name and Seat
UNIQA poistovna, a. s.
Lazaretska 15

820 07 Bratislava 27

ID NO.: 00653501
IC DPH (VAT ID No.): SK7020000229

Commercial Register of District Court Bratislava I
Section: Sa, file number No: 843/B

1.2 Scope of Business
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Date of establishment: 18 December 1990
Date of origin: 4 January 1991

UNIQA poistovnia, a.s., (hereinafter referred to as “the Company®) is an universal insurance company performing its main

activities in the area of property insurance, liability insurance, life insurance and MTPL insurance of responsibility for damage

caused by motor vehicle in the Slovak Republic.

1.3 The Company’s statutory representatives

Board of Directors

Mag. Andreas Kossl - Chairman (until 31 December 2013)
Ing. Radomir Hacik (until 31 July 2013)

Wolfgang Friedl

Proxy Holders

Ing. Zuzana Kremenova
Ing. Eva Filipkova

Ing. Alena Cisarova

Ing. Jan Mozola

JUDr. Branislav Petroch
Ing. Stefan Baras

JUDr. Eugen Kmet

Supervisory Board

Dr. Wolfgang Kindl - Chairman

Mag. Peter Michael Lackner (until 4 June 2013)
Mag. Gerald Miiller (since 4 June 2013)

Mag. Hans Christian Schwarz

Johaness Porak

Ing. Jozef Pazma

Ing. Imrich Poldk

Ing. Milos Valko CSc.

Ing. Robert Morgos

Ing. Peter Kutik

Ing. Stanislav Grancay

Ing. Fedor Midlik

Ing. Tomas Ogrodnik

Ing. Jan Kubala (since 4 October 2013)
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1. VSeobecné Gdaje o Spoloc¢nosti

1.4 Struktara zdkladného imania

Spolo¢nost mala k 31.12. 2013 zdkladné imanie vo vyske 13 574 tis. EUR, celé splatené. Zakladné imanie pozostéva z 3 000 ks
zaknihovanych akcii nameno vnominélnej hodnote akcie 3 319,40 EUR a 108 920 ks zaknihovanych akcii na meno v nominalnej
hodnote akcie 33,20 EUR.

Podiel na zékladnom imani

Akcionari: k 31.12.2013 k 31.12.2012
UNIQA International AG, Rakusko 73,24% 73,24%
UNIQA International Beteiligungs- Verwaltung GmbH, Rakusko 26,64% 26,64%
Ostatni 0,12% 0,12%
Celkom 100,00% 100,00%

UNIQA International AG a UNIQA International Beteiligungs-Verwaltung GmbH st ovlddané kone¢nou materskou spolo¢-
nostou, ktora priamo alebo nepriamo vlastni 100%-ny podiel na ich zdkladnom imani a rozhodovacich pravach. Kone¢nou

materskou spolo¢nostou a kone¢nou ovladajucou osobou je UNIQA Insurance Group AG, Rakusko.

1.5 Zamestnanci

k 31.12.2013 k 31.12.2012

Stav zamestnancov 294 295
z toho:

pracovnikov obchodnej sluzby 57 57

pracovnikov vnatornej sluzby 237 238

2013 2012

Priemerny pocet vSetkych zamestnancov v roku 296 293

7 toho: riadiacich pracovnikov 51 52

1.6 Spriaznené osoby

Spriaznenymi osobami Spolo¢nosti su jej dcérske spolo¢nosti, predstavenstvo, dozornd rada, materska spolo¢nost a kone¢na
materské spolo¢nost a ¢lenovia ich riadiacich a dozornych organov a ostatné spolo¢nosti zahrnuté do koncernu. Koncern tvori
kone¢na materska spolo¢nost (vid'bod 2.7) a vietky spolo¢nosti pod jej priamou alebo nepriamou kontrolou.
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1.4 Structure of Share Capital
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As at 31 December 2013 the Company‘s share capital amounted to EUR 13,574 thousand, which were fully paid. The share

capital consists of 3,000 registered shares with a nominal value of EUR 3,319.40 and per share and 108,920 registered shares

with the nominal value of EUR 33.20.

Participation on share capital

Shareholders: 31 December 2013 31 December 2012
UNIQA International AG, Austria 73.24 % 73.24 %
UNIQA International Beteiligungs- Verwaltung GmbH, Austria 26.64 % 26.64 %
Other 0.12% 0.12%
Total 100.00 % 100.00 %

UNIQA International AG and UNIQA International Beteiligungs-Verwaltung GmbH are controlled by the ultimate parent
company, which directly or indirectly owns 100% of the shares in their share capital and decision rights. The ultimate parent

company and ultimate controlling entity is UNIQA Insurance Group AG, Austria.

1.5 Employees

31 December 2013

31 December 2012

Number of staff 294 295

Out of which:

Commercial service employees 57 57

Internal service employees 237 238
2013 2012

Average staff number in the year 296 293

Out of which: managers 51 52

1.6 Relatied Parties

Related party of the Company are its subsidiaries, Board of Directors, Supervisory Board, parent company and the ultimate

parent company and members of their management and supervisory bodies thereof and other companies within the Group.

The Group is formed by the ultimate parent company (see Note 2.7) and all companies under its direct or indirect control.
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2. Udaje o G¢tovnych metddach a vieobecnych zasadach

2.1 Prehlasenie o silade

Tato uctovna zavierka, pozostdvajica zo suvahy k 31. 12. 2013, vykazu ziskov a strat, vykazu komplexného vysledku, vykazu
zmien vo vlastnom imani, vykazu penaznych tokov a poznamok k ti¢tovnej zavierke za obdobie od 1. 1. 2013 do 31. 12. 2013
(dalej len ,ac¢tovna zavierka®), bola zostavena ako individudlna uc¢tovna zdvierka v stlade s Medzinarodnymi Standardmi
finan¢ného vykaznictva v zneni prijatom Eurdpskou tiniou (IFRS). Uttovna zavierka bola zostavena a vedenim Spolo¢nosti

schvalend na vydanie 12. 02. 2014.

Uétovnd zévierka Spolo¢nosti k 31. 12. 2012, za predchadzajiice Gétovné obdobie, bola schvdlend Valnym zhromazdenim
Spoloc¢nosti dna 04. 06. 2013.

Spolo¢nost aplikovala vSetky IFRS a ich interpretacie v zneni prijatom EU k 31.12. 2013.
Nasledujice nové Standardy a interpretdcie Spolo¢nost uplatiuje od 1. janudra 2013:

IFRS 10, Konsolidovana ucétovna zavierka (vydany v maji 2011 a Gcéinny pre roéné Gcétovné obdobia zacinajlice 1. januara
2013 alebo neskér okrem Eurépskej unie, ktora tomuto §tandardu schvélila Géinnost od 1. janudra 2014). Tento $tandard
nahridza vSetky ustanovenia ohladom kontroly a konsoliddcie v IAS 27, Konsolidované a individudlne ti¢tovné zavierky a SIC-12,
Konsolidacia - subjekty na $pecialny ticel. IFRS 10 meni definiciu kontroly tak, aby sa pri urcovani kontroly aplikovali tie isté
kritéria na vSetky subjekty. Tato definicia je podporenda mnohymi aplika¢nymi usmerneniami. Tento standard bol aplikovany
pred jeho t¢innostou v EU a nemal vplyv na Gi¢tovnt zévierku Spolo¢nosti.

IFRS 11, Spolo¢né dohody (vydany v méji 2011 a Géinny pre roéné Gctovné obdobia zaéinajice 1. januara 2013 alebo neskér
okrem Eurépskej unie, ktora tomuto $tandardu schviélila Géinnost od 1. januara 2014). Tento Standard nahradza IAS 31,
Podielyvspolo¢nom podnikani, a SIC-13, Spoloc¢ne kontrolované subjekty - nepenazné vklady spolo¢nikov. Zmeny v definicidch
zredukovali pocet typov spolo¢ného podnikania na dve: spolo¢né ¢innostia spolo¢né podniky. Vuc¢tovnych postupoch existujuci
vyber met6dy podielovej konsolidécie pre spolo¢ne kontrolované subjekty bol zruseny. Uétovanie metédou vlastného imania
je povinné pre téastnikov spolo¢nych podnikov. Tento $tandard bol aplikovany pred jeho u¢innostou v EU a nemal vplyv na
Gc¢tovnu zavierku Spolo¢nosti.

IFRS 12, Zverejiovanie informacii o podieloch v inych subjektoch (vydany v méji 2011 a G€inny pre ro¢né Gctovné obdobia
zaéinajuce 1. januara 2013 alebo neskér okrem Eurépskej Gnie, ktord tomuto $tandardu schvélila Géinnost od 1. januéara
2014). Tento Standard sa tyka subjektov, ktoré maja podiel v dcérskej spolo¢nosti, na spolo¢nom podnikani, v pridruzenom podniku
alebo nekonsolidovanom $truktiirovanom subjekte. Nahradza poZiadavky na zverejiiovanie, ktoré bolo mozné najst v IAS 28, Podiely
v pridruzenych podnikoch. IFRS 12 pozaduje, aby u¢tovné jednotky zverejtiovali informacie, ktoré pomozu ¢itatelom uétovnej zavierky
zhodnotit povahuy, rizikd a finan¢né efekty spojené s podielmi u¢tovnej jednotky v dcérskych spolocnostiach, pridruzenych podnikoch,
na spolo¢nom podnikani a v nekonsolidovanych struktirovanych subjektoch. Aby sa uvedené ciele naplnili, pozaduje novy standard
zverejnenie informacii z viacerych oblasti, vratane vyznamnych usudkov a predpokladov prijatych pri stanoveni, ¢i dana G¢tovna
jednotka kontroluje, spolo¢ne kontroluje, alebo podstatne ovplyviiuje svojimi podielmi iné subjekty, rozsirenych informacii o podiele
mensinovych akcionarov resp. spolo¢nikov na ¢innostiach spolo¢nosti a na penaznych tokoch, sumarnych finan¢nych informacii
o dcérskych spolo¢nostiach s vyznamnymi mensinovymi podielmi, ako aj podrobnych zverejneni o podieloch v nekonsolidovanych
$trukturovanych subjektoch. Tento §tandard bol aplikovany pred jeho u¢innostou v EU a nemal vplyv na i¢tovni zévierku Spolo¢nosti.

IFRS 13, Oceiovanie realnou hodnotou (vydany v méji 2011 a G€inny pre roéné Gctovné obdobia zacinajtce 1. januara 2013
alebo neskér). Tento $tandard sa usiluje zlep$it konzistentnost a zmensit komplikovanost cez novelizovanu definiciu redlnej
hodnoty, stanovenim jediného zdroja pre ocenovanie realnou hodnotou a cez poziadavky na zverejnovanie, ktoré sa maju
aplikovat vo vSetkych IFRS $tandardoch vyZzadujucich resp. umoznujucich oceriovanie realnou hodnotou. Nové zverejnenia
pozadované tymto Standardom st uvedené v bode 4.3.1 poznamok.
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2. Information about the Accounting Methods and General Principles

2.1 Declaration on Compliance

These financial statements, consisting of sheet statement of financial position as at 31 December 2013, statement of profit or loss,
statement of other comprehensive income, statement of changes in equity, cash flow statement and notes to the financial statements
for the period from 1 January 2013 to 31 December 2013 (hereinafter only the “Financial Statements”), were prepared as separate
financial statements in accordance with the International Financial Reporting Standards (IFRS) as adopted by the European Union.
The Financial Statements were prepared and approved by the Company management for publishing on 12 February 2014.

The Company financial statements as at 31 December 2012 for the previous accounting period were approved by the Company’s
General Meeting held on 4 July 2013.

The Company has applied all the IFRS and the interpretations thereof as adopted by the EU as at 31 December 2013.
The following new standards and interpretations are applicable for the Company from 1 January 2013:

IFRS 10 “Consolidated Financial Statements” (issued in May 2011 and effective for annual periods beginning on or after 1
January 2013, except European Union, which approved validity of standard from 1 January 2014) replaces all of the guidance
on control and consolidation in IAS 27 “Consolidated and separate financial statements” and SIC-12 “Consolidation - special
purpose entities”. IFRS 10 changes the definition of control so that the same criteria are applied to all entities to determine
control. This definition is supported by extensive application guidance. This amendment was applied before its effect in the EU
and did not affect the Company’s Financial Statements

IFRS 11 “Joint Arrangements” (issued in May 2011 and effective for annual periods beginning on or after 1 January
2013, except European Union, which approved validity of standard from 1 January 2014). This standard replaces IAS 31
“Interests in Joint Ventures” and SIC-13 “Jointly Controlled Entities—Non-Monetary Contributions by Venturers”. Changes
in the definitions have reduced the number of types of joint arrangements to two: joint operations and joint ventures. The
existing policy choice of proportionate consolidation for jointly controlled entities has been eliminated. Equity accounting
is mandatory for participants in joint ventures. This amendment was applied before its effect in the EU and did not affect the
Company’s Financial Statements

IFRS 12 “Disclosure of Interests in Other Entities” (issued in May 2011 and effective for annual periods beginning on or after
1 January 2013, except European Union, which approved validity of standard from 1 January 2014). This standard applies
to entities that have an interest in a subsidiary, a joint arrangement, an associate or an unconsolidated structured entity.
It replaces the disclosure requirements previously found in IAS 28 “Investments in associates”. IFRS 12 requires entities to
disclose information that helps financial statement readers to evaluate the nature, risks and financial effects associated with
the entity’s interests in subsidiaries, associates, joint arrangements and unconsolidated structured entities. To meet these
objectives, the new standard requires disclosures in anumber of areas, including significant judgements and assumptions made
in determining whether an entity controls, jointly controls, or significantly influences its interests in other entities, extended
disclosures on share of non-controlling interests in group activities and cash flows, summarised financial information of
subsidiaries with material non-controllinginterests, and detailed disclosures of interests in unconsolidated structured entities.
This amendment was applied before its effect in the EU and did not affect the Company’s Financial Statements

IFRS 13 “Fair Value Measurement” (issued in May 2011 and effective for annual periods beginning on or after 1 January 2013).
This standard improved consistency and reduced complexity by providing a revised definition of fair value, and a single
source of fair value measurement and disclosure requirements for use across IFRSs. The Standard also resulted in additional
disclosures in these financial statements. Refer to Note 4.3.1.
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2. Udaje o G¢tovnych metddach a vieobecnych zasadach

Novela IAS 27, Individudlne Gétovné zavierky (vydana v maji 2011 a Gicinna pre roéné Giétovné obdobia zaéinajlce 1. januara
2013 alebo neskor okrem Eurépskej tnie, ktora tomuto $tandardu schvélila G&innost od 1. januara 2014) - cielom novelizacie
je stanovit poziadavky na tc¢tovanie a zverejiovanie pre investicie do dcérskych spolo¢nosti, spolo¢nych a pridruzenych
podnikov, ak G¢tovna jednotka zostavuje individudlnu Gétovnu zavierku. Usmernenia ohladom kontroly a konsolidovanej
uctovnej zavierky sa presunuli do IFRS 10, Konsolidované ti¢tovné zavierky. Tato novela bola aplikovand pred jej u¢innostou

v EU a nemala vplyv na ié¢tovnu zédvierku Spolo¢nosti.

Novela IAS 28, Podiely v pridruzenych a spoloénych podnikoch (vydand v méji 2011 a Géinna pre ro¢né Gétovné obdobia
zaéinajlce 1. janudra 2013 alebo neskdr okrem Eurépskej tnie, ktora tomuto $tandardu schvilila Géinnost od 1. januéra 2014).
Novela IAS 28 vyplynula z projektu IASB ohladom spolo¢nych podnikov. Pri diskusidch o tomto projekte sa IASB rozhodol
zakomponovat Gétovanie o spolo¢nych podnikoch pouzitim metddy vlastného imania do IAS 28, pretoze tdto metdda sa dd
aplikovat tak na spolo¢né ako aj na pridruzené podniky. Okrem tejto jedinej vynimKy ostali ostatné ustanovenia nezmenené.

Této novela bola aplikovana pred jej Gi¢innostou v EU a nemala vplyv na ti¢tovnt zavierku Spolo¢nosti.

Novela IAS 1, Prezentécia Gctovnej zavierky (vydana v jini 2011 a Géinna pre roéné tGcétovné obdobia zaéinajice 1. jila
2012 alebo neskdr) - meni zverejniovanie poloziek obsiahnutych v ostatnom stthrnnom zisku. Novela pozaduje, aby uc¢tovné
jednotky rozdelili polozky obsiahnuté v ostatnom stithrnom zisku do dvoch skupin podla toho, ¢i m6zu alebo nemozu byt
v budticnosti preklasifikované do ziskov a strat. Navrhovany nazov, ktory IAS 1 pouziva, sa zmenil na ,Vykaz ziskov a strat a
ostatného sthrnného zisku alebo strat“. Spolo¢nost v désledku novelizacie tohto Standardu zmenila prezentaciu uctovnej
zavierky, no novela nemala dopad na ocenovanie transakcii a zostatkov.

NovelalAS 19,Zamestnanecké pozitky (vydanavjini 2011 a dcéinna pre roéné uctovné obdobiazacinajice 1.januara 2013 alebo
neskdr) - zavadza vyznamné zmeny do vykazovania a ocenovania ndkladov na penzijné programy so stanovenymi pozitkami
a na pozitky vyplyvajuce z ukoncenia pracovného pomeru, ako aj do zverejiiovania informacii o véetkych zamestnaneckych
pozitkoch. Standard pozaduje, aby sa vietky zmeny v ¢istej hodnote zévizku (aktiva) zo stanovenych pozitkov vykazali vtedy,
ked'k nim dojde, a to nasledovne: (i) nédklady na sluzbu a ¢isty urok do vykazu ziskov a strat, a (ii) precenenia do ostatného
sthrnného zisku. Tato novela nemala vyznamny vplyv na ti¢tovnu zavierku Spolo¢nosti.

Zverejnenia - Vzajomné zapocitavanie finanéného majetku a finanénych zavazkov - Novela IFRS 7, Finanéné nastroje:
Zverejiiovanie (vydana v decembri 2011 s Géinnostou pre roéné Gétovné obdobia zaéinajice 1. januédra 2013 alebo neskér).
Novela pozaduje zverejnenia, ktoré uzivatelovi i¢tovnej zavierky umoznuji posudit dopad alebo mozny dopad zmluvnych
ustanoveni o vzajomnom zapocitavani majetku a zavizkov, vratane dopadu prava na vysporiadanie v netto sume. Novela mala

dopad na zverejnenia finan¢nych nastrojov, neovplyvnila v§ak ich ocenovanie a vykazovanie.

Vylepsenia Medzinarodnych standardov finanéného vykaznictva (vydané v méji 2012 a G¢inné pre ro¢né tctovné obdobia zacinajice
1. janudra 2013 alebo neskér). Vylepsenia spoc¢ivajuvzmene adoplneni piatich standardov. IFRS 1 bol novelizovany s cielom (i) objasnit,
Ze Gctovna jednotka, ktora znova za¢ne zostavovat svoju uc¢tovnu zavierku podla IFRS, moze bud opakovane aplikovat IFRS 1 alebo
aplikovat vsetky IFRS retrospektivne, akoby ich nikdy neprestala aplikovat, a (i) povolit vynimku, aby subjekty, ktoré prvykrat zostavuju
uctovnu zavierku podla IFRS, nemuseli uplatriovat IAS 23, Ndklady na prijaté uvery a pozicky, retrospektivne. IAS 1 bol novelizovany
s cielom objasnit, Ze vysvetlujice pozndmky nie st potrebné na objasnenie tretej stivahy prezentovanej k zac¢iatku predchadzajticeho
uctovného obdobia, ak sa spominana stvaha uvadza z dévodu, ze bola vyznamnym spdsobom ovplyvnena v dosledku retrospektivnej
opravy vykazov minulych obdobi, zmenami ti¢tovnych postupov alebo reklasifikiciou pre tcely prezentécie, zatial ¢o vysvetlujtice
poznamky sa budu vyzadovat vtedy, ked' sa ti¢tovnd jednotka dobrovolne rozhodne poskytnut dodatoéné porovnavacie vykazy. IAS
16 bol novelizovany s cielom objasnit, Ze zariadenie na zabezpecovanie tdrzby, ktoré sa pouziva dlhsie nez 1 rok, sa klasifikuje ako
dlhodoby hmotny majetok, a nie ako zésoby. IAS 32 bol novelizovany s cielom objasnit, Ze ur¢ité danové dosledky schvalenia dividend
akciondrom by sa mali zati¢tovat cez hospoddrsky vysledok, ako to vzdy vyzadoval IAS 12. IAS 34 bol novelizovany preto, aby zostladil
svoje poziadavky s IFRS 8. IAS 34 bude vyZadovat zverejnenie vysky celkovych aktiv a zaviizkov za prevadzkovy segment iba vtedy, ak sa
takéto informacie pravidelne poskytuju vediicemu s rozhodovacou pravomocou a ak sa tato vyska od poslednej ro¢nej i¢tovnej zavierky
vyrazne zmenila. Tieto novely standardov nemali vyznamny vplyv na i¢tovnu zavierku Spolo¢nosti.
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2. Information about the Accounting Methods and General Principles

IAS 27 “Separate Financial Statements” (revised in May 2011 and effective for annual periods beginning on or after
1 January 2013, except European Union, which approved validity of standard from 1 January 2014) - its objective is now to
prescribe the accounting and disclosure requirements for investments in subsidiaries, joint ventures and associates when an
entity prepares separate financial statements. The guidance on control and consolidated financial statements was replaced by
IFRS 10 “Consolidated Financial Statements”. This amendment was applied before its effect in the EU and did not affect the

Company’s Financial Statements.

IAS 28 “Investments in Associates and Joint Ventures” (revised in May 2011 and effective for annual periods beginning on or
after 1 January 2013, except European Union, which approved validity of standard from 1 January 2014). The amendment of
IAS 28 resulted from the Board’s project on joint ventures. When discussing that project, the Board decided to incorporate the
accounting for joint ventures using the equity method into IAS 28 because this method is applicable to both joint ventures and
associates. With this exception, other guidance remained unchanged. This amendment was applied before its effect in the EU

and did not affect the Company’s Financial Statements

Amendments to IAS 1 “Presentation of Financial Statements” (issued in June 2011, effective for annual accounting periods
beginning on or after 1 July 2012) - changed the disclosure ofitems presented in other comprehensive income. The amendments
require entities to separate items presented in other comprehensive income into two groups, based on whether or not they may
be reclassified to profit or loss in the future. The suggested title used by IAS 1 has changed to “statement of profit or loss and
other comprehensive income”. The Company has changed disclosure according amendments, but the amended standard did
not have any other impact on these financial statements.

Amended IAS 19 “Employee Benefits” (issued in June 2011, effective for annual accounting periods beginning on or after
1 January 2013) - makes significant changes to the recognition and measurement of defined benefit pension expense and
termination benefits, and to the disclosures for all employee benefits. The standard requires recognition of all changes in the net
defined benefitliability (asset) when they occur, as follows: (i) service cost and netinterestin profit orloss; and (i) remeasurements

in other comprehensive income. The amended standard did not have any material impact on financial statements of Company.

Amendments to IFRS 7 - “Disclosures - Offsetting Financial Assets and Financial Liabilities” - (issued in December 2011 and
effective for annual accounting periods beginning on or after 1 January 2013). The amendment requires disclosures that
enable users of an entity’s financial statements to evaluate the effect or potential effect of netting arrangements, including
rights of set-off. The amended standard had impact on financial instruments disclosures, but did not have impact on valuation
and disclosures of them.

Improvements to International Financial Reporting Standards (issued in May 2012 and effective for annual accounting periods
beginning on or after 1 January 2013). The improvements consist of changes to five standards. IFRS 1 was amended to (i)
clarify that an entity that resumes preparing its IFRS financial statements may either repeatedly apply IFRS 1 or apply all IFRSs
retrospectively as if it had never stopped applying them, and (ii) to add an exemption from applying IAS 23 “Borrowing costs”,
retrospectively by first-time adopters. IAS 1 was amended to clarify that explanatory notes are not required to support the third
statement of financial position presented at the beginning of the preceding period when it is provided because it was materially
impacted by a retrospective restatement, changes in accounting policies or reclassifications for presentation purposes, while
explanatory notes will be required when an entity voluntarily decides to provide additional comparative statements. IAS 16 was
amended to clarify that servicing equipment that is used for more than one period is classified as property, plant and equipment
rather than inventory. IAS 32 was amended to clarify that certain tax consequences of distributions to owners should be accounted
for in the statement of profit or loss as was always required by IAS 12. IAS 34 was amended to bring its requirements in line with
IFRS 8.IAS 34 nowrequires disclosure of ameasure of total assets and liabilities for an operating segment only if such information
is regularly provided to chief operating decision maker and there has been a material change in those measures since the last
annual financial statements. The amended standards did not have any material impact on the Company’s financial statements.
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2. Udaje o G¢tovnych metddach a vieobecnych zasadach

Konsolidovana Gétovna zavierka, Spolo¢né dohody a Zverejiiovanie podielov v inych Gétovnych jednotkach: Novela prechodnych
ustanoveni - Novela IFRS 10, IFRS 11 a IFRS 12 (vydana v juni 2012 a Gc¢inna pre rocné Uctovné obdobia zacinajice
1. januara 2013 alebo neskdr, okrem Eurépskej tnie, ktord tomuto §tandardu schvélila Géinnost od 1. januara 2014). Novela
objastiuje prechodné ustanovenia v IFRS 10, Konsolidované G¢tovnd zévierka. Uétovné jednotky, ktoré aplikuji IFRS 10,
by mali prehodnotit kontrolu k prvému dnu roéného té¢tovného obdobia, v ktorom sa IFRS 10 po prvy raz uplatiuje, a ak sa
zdver o potrebe konsolidacie na zdklade IFRS 10 lisi od zdveru na zaklade IAS 27 a SIC 12, je potrebné opravit bezprostredne
predchadzajtice porovnavacie uctovné obdobie (t.j. rok 2012 pre uctovné jednotky, ktorych hospodarsky rok sa zhoduje
s kalenddrnym rokom a ktoré za¢nu uplatiovat IFRS 10 v roku 2013), pokial'sa to d4 prakticky zrealizovat. Novela poskytuje
taktiez dalSie prechodné tlavy uvedené v IFRS 10, Konsolidovana u¢tovna zavierka, IFRS 11, Spolo¢né dohody a IFRS 12,
Zverejnovanie podielov v inych ti¢tovnych jednotkdch, ked obmedzuje poZziadavku na poskytnutie upravenych porovnavacich
informadcii iba na bezprostredne predchddzajice porovnavacie obdobie. Okrem toho novela rusi poziadavku prezentovat
informacie za minulé obdobia tykajice sa nekonsolidovanych struktirovanych subjektov pre uctovné obdobia pred prvotnou

aplikdciou IFRS 12. T4to novela bola aplikovand pred jej ti¢innostou v EU a nemala vplyv na Gé¢tovnu zavierku Spolo¢nosti.

Ostatné novelizované standardy a interpretéacie Gic¢inné v Eurépskej tnii pre rocné Gctovné obdobia zacinajice 1. januara
2013 alebo neskér: Interpretdcia IFRIC 20, Ndklady na skryvku v produkénej faze povrchovej bane, objasniuje, kedy a ako treba
uctovat uzitky vyplyvajtce zo skryvky pri povrchovej tazbe nerastnych surovin. NovelaIFRS 1, Prvé uplatnenie Medzinarodnych
standardov finan¢ného vykaznictva - Statne p6zic¢ky dava uctovnym jednotkam, ktoré prvykrat zostavujui tictovnu zavierku
podla IFRS, taku istt ulavu ako tym, ktoré uz svoju u¢tovnu zavierku podla IFRS vykazuji. Novela IFRS 1, Prvé uplatnenie
Medzinarodnych standardov finan¢ného vykaznictva sa tyka mimoriadne vysokej hyperinflacie a rusi odkazy na pevné datumy
pre urcité vynimky a oslobodenia. Novela IAS 12, Dane z prijmov, zavddza vyvratitelni domnienku, Ze ndvratnost investicie
v nehnutelnostiach vykazanej v redlnej hodnote sa realizuje vylu¢ne predajom. Tieto interpretdcie a novely Standardov nemali
vplyv na i¢tovnu zavierku Spolo¢nosti.

Nasledovné nové Standardy a interpretécie, ktoré boli vydané a s povinné pre roéné Gétovné obdobia zaéinajlce 1. januara
2014 alebo neskér, Spoloé&nost predéasne neaplikovala.

IFRS 9, Finanéné nastroje: Klasifikacia a ocefiovanie. Zakladné charakteristiky standardu, ktory bol vydany v novembri 2009
anovelizovany v oktobri 2010, decembri 2011 a novembri 2013 su tieto:

» Finan¢ny majetok je potrebné pre ucely ocenovania klasifikovat do dvoch kategdrii: majetok, ktory sa bude ndsledne
ocenovatrealnou hodnotou, amajetok, ktory sabude ndsledne oceriovat v zostatkovej hodnote zistenej metddou efektivnej
urokovej miery. Klasifikdcia bude musiet byt uskuto¢nena v ¢ase obstarania a prvotného vykazania finanéného majetku
azavisi od obchodného modeluti¢ctovnej jednotky pre riadenie svojich finan¢nych nastrojov a od charakteristik zmluvnych
penaznych tokov daného finané¢ného nastroja.

Finan¢ny majetok sabude nasledne ocenovat v zostatkovej hodnote zistenej metdédou efektivnej irokovej miery len vtedy,
ak pojde o dlhovy finanény nastroj a zaroven (i) cielom obchodného modelu t¢tovnej jednotky je vlastnit tento majetok
za ucelom zinkasovania jeho zmluvnych penaznych tokov a (ii) zmluvné penazné toky z tohto majetku predstavuju len
platby istiny a tirokov (t.j. finan¢ny nastroj ma len ,,zakladné uverové charakteristiky®). Vsetky ostatné dlhové nastroje sa
maju ocenovat v redlnej hodnote, ktorej zmena je vykazand ako sicast ziskov a strat.

» Vsetky akcie a obchodné podiely sa maju nasledne ocenovat v redlnej hodnote. Akcie a obchodné podiely drzané na
obchodovanie sa budu ocenovat v redlnej hodnote, ktorej zmena je vykdzana ako stcast ziskov a strat. Pre vSetky ostatné
akcie a obchodné podiely sa bude moct i¢tovnd jednotka v ¢ase ich prvotného vykazania neodvolatelne rozhodnut,
ze realizované a nerealizované zisky alebo straty z precenenia vykaze cez ostatny suhrnny zisk alebo stratu, a nie ako
sucast ziskov a strit. Recyklovanie precenenia do ziskov a strat nebude mozné. Toto rozhodnutie bude mozné uskutoé¢nit
samostatne pre kazdu obstaranu investiciu do akcif aobchodnych podielov. Dividendy sa maju vykazovat ako sucast ziskov

a strat iba vtedy, ak predstavuji vynos z investicie.
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Consolidated Financial Statements, Joint Arrangements, Disclosure of Interests in Other Entities: “Transition Guidance
Amendments to IFRS 10, IFRS 11 and IFRS 12” (issued in June 2012 and effective for annual periods beginning 1 January
2013 or later, except European Union, which approved validity of standard from 1 January 2014). The amendments clarify
the transition guidance in IFRS10 “Consolidated Financial Statements”. Entities adopting IFRS 10 should assess control at the
first day of the annual period in which IFRS 10 is adopted, and if the consolidation conclusion under IFRS 10 differs from IAS 27
and SIC 12, the immediately preceding comparative period (that is, year 2012 for accounting entities, which accounting period
is same as calendar year at which start application of IFRS 10 in 2013) is restated, unless impracticable. The amendments also
provide additional transition relief in IFRS 10 Consolidated Financial Statements, IFRS 11 “Joint Arrangements” and IFRS 12
“Disclosure of Interests in Other Entities”, by limiting the requirement to provide adjusted comparative information only for
the immediately preceding comparative period. Further, the amendments remove the requirement to present comparative
information for disclosures related to unconsolidated structured entities for periods before IFRS 12 is first applied. The

Company is considering the implications of the amendment on its financial statements.

Other revised standards and interpretations valid in European Union for accounting period started 1 January 2013 or later:
IFRIC 20 “Stripping Costs in the Production Phase of a Surface Mine”, considers when and how to account for the benefits
arising from the stripping activity in mining industry. Amendments to IFRS 1 “First-time adoption of International Financial
Reporting Standards - Government Loans, give first-time adopters of IFRSs relief from full retrospective application of
accounting requirements for loans from government at below market rates. Amendment IFRS 1 Severe Hyperinflation and
Removal of Fixed Dates. Amendments to IAS 12 Income tax, introduced a rebuttable presumption that an investment property
carried at fair value is recovered entirely through sale. The interpretations and amendments did not have an impact on the
Company’s financial statements.

Certain new standards and interpretations have been issued that are mandatory for the annual periods beginning on or after
1 January 2014 or later, and which the Company has not early adopted.

IFRS 9 “Financial Instruments: Classification and Measurement”. Key features of the standard issued in November 2009 and
amended in October 2010, December 2011 and November 2013 are:

¢ Financial assets are required to be classified into two measurement categories: those to be measured subsequently at
fair value, and those to be measured subsequently at amortised cost. The decision is to be made at initial recognition.
The classification depends on the entity’s business model for managing its financial instruments and the contractual
cash flow characteristics of the instrument.

¢ An instrument is subsequently measured at amortised cost only if it is a debt instrument and both (i) the objective
of the entity’s business model is to hold the asset to collect the contractual cash flows, and (ii) the asset’s contractual
cash flows represent payments of principal and interest only (that is, it has only “basic loan features”). All other debt
instruments are to be measured at fair value through profit or loss.

e All equity instruments are to be measured subsequently at fair value. Equity instruments that are held for trading will
be measured at fair value through profit or loss. For all other equity investments, an irrevocable election can be made
at initial recognition, to recognise unrealised and realised fair value gains and losses through other comprehensive
income rather than profit or loss. There is to be no recycling of fair value gains and losses to profit or loss. This election
may be made on an instrument-by-instrument basis. Dividends are to be presented in profit or loss, as long as they
represent a return on investment.
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» Vic$ina poziadaviek standardu TAS 39 na klasifikaciu a ocenovanie finan¢nych zavizkov bola prenesend bez zmeny do
standardu IFRS 9. Hlavnou zmenou bude povinnost ti¢tovnej jednotky vykazat uc¢inky zmien vlastného tiverového
rizika finan¢énych zavizkov ocenenych v redlnej hodnote, ktorej zmena je vykdzand ako sucast ziskov a strit, v ostatnom
stthrnnom zisku.

e Poziadavky hedgingového sposobu uctovania boli upravené tak, aby zabezpedili lepSie prepojenie s riadenim rizika.
Standard poskytuje u¢tovnym jednotkdm moznost vyberu medzi aplikovanim IFRS 9 a pokra¢ovanim v uplatiiovani IAS
39 na vSetky hedgingové vztahy, pretoze stucasny Standard sa nezaober4 i¢tovanim makrohedgingu.

Novela IFRS 9 z novembra 2013 tiez zrusila povinny ddtum ti¢innosti tohto standardu, ¢im sa stalo aplikovanie tohto standardu
dobrovolnym. Skupina nema v pldne aplikovat sti¢asnti verziu IFRS 9. Tento $tandard zatial nebol schvaleny Eurépskou tiniou.

Vzajomné zapocitavanie finanéného majetku a finanénych zavéazkov - Novela IAS 32, Finan¢né néstroje: Prezentacia (vydana
v decembri 2011 a G¢inna pre ro¢né ucétovné obdobia zacinajtice 1. januara 2014 alebo neskdr). Novela prinasa aplikacné
usmernenia k IAS 32, ktorych cielom je odstranit nezrovnalosti v aplikacii niektorych kritérii vzdjomného zapocitavania.
Objasnuje napriklad vyznam vyrazu “mat v suc¢asnosti pravne vymahatelné pravo na vzdjomné zapocitanie” ako aj skuto¢nost,
e niektoré systémy vzdjomného vyrovnania v brutto sumach sa mozu povazovat za ekvivalent vyrovnania v netto hodnotach.
Spolo¢nost momentélne posudzuje dopad novely na svoju ti¢tovnu zdvierku.

Investi¢né spoloc¢nosti - Novela IFRS 10, IFRS 12 a IAS 27 (vydana 31. oktébra 2012 a G¢inna pre ro¢né Gctovné obdobia
zacinajlice 1. januara 2014 alebo neskdr). Novela zaviedla definiciu investi¢nej spolo¢nosti ako subjektu, ktory (i) ziskava
finan¢né prostriedky od investorov na to, aby im poskytoval investicné manazérske sluzby, (i) sa zaviaze svojim investorom,
ze zmyslom jeho podnikania je investovat finan¢né prostriedky vyhradne za i¢elom zhodnotenia kapitdlu alebo generovania
prijmov z kapitalového majetku, a (iii) ocenuje a vyhodnocuje svoje investicie v re4lnej hodnote. Investi¢na spolo¢nost bude
musiet U¢tovat o svojich dcérskych spolo¢nostiach v redlnej hodnote, ktorej zmena je vykdzand ako sucast ziskov a strat,
a zahrnovat do konsolidacie iba tie dcérske spolocnosti, ktoré poskytuju sluzby stvisiace s jej investi¢nou ¢innostou.
Novelizaciou IFRS 12 boli zavedené nové zverejnenia, vratane uvedenia vsetkych vyznamnych tisudkov, ktoré boli urobené
pri posudzovani, ¢i je dand G¢tovna jednotka investi¢nou spolo¢nostou, ako aj informédcii o finan¢nej alebo inej pomoci pre
nekonsolidované dcérske spolo¢nosti, ¢i uz planovanej alebo uz poskytnutej. Spolo¢nost momentdalne posudzuje dopad novely
na svoju uctovnu zavierku.

IFRIC 21 - Dane a poplatky (vydany 20. maja 2013 a G€inny pre ro¢né tiétovné obdobia zacinajlce 1. januara 2014 alebo neskor).
Téato interpretdcia objasniuje u¢tovanie o daniach a poplatkoch, ktoré nie st dariou z prijmu. Udalost, na zéklade ktorej vznika
povinnost dan alebo poplatok uhradit je udalost stanovena legislativou, na zaklade ktorej sa tieto dane a poplatky platia. Fakt, Ze
spolo¢nost moze byt z ekonomickych dévodov niitend pokracovat vo svojej ¢innosti v budicnosti, alebo Ze pripravuje u¢tovnu
zavierku na zdklade predpokladu nepretrzitého trvania ¢innosti, nie je dovodom vzniku zavizku. Tie isté pravidla sa uplatnuja
aj na ro¢nu aj priebeznu uc¢tovnu zdvierku. Aplikovanie interpretacie na schémy obchodovania s emisiami je dobrovolné.
Spolo¢nost momentélne posudzuje dopad interpretacie na svoju G¢tovnu zavierku. Tato interpretacia zatial nebola schvalend

Euroépskou tiniou.

Novela IAS 36 - Zverejnenia spatne ziskatel'nej hodnoty nefinanénych aktiv (vydana v méji 2013 a G¢inna pre roéné tGctovné
obdobia zaginajice 1. januara 2014 alebo neskér). Novela odstrariuje zverejnenie spitne ziskatelnej hodnoty jednotky
generujucej peniazné toky, ktora obsahuje goodwill alebo nehmotny majetok s neurcitou dobou zivotnosti, ak nedoslo k potrebe
tvorit opravnu polozku. Spolo¢nost o¢akéva, Ze novela nebude mat vplyv na jej u¢tovnu zavierku.

Novela IAS 39 - Zmena zmluvnej protistrany v pripade finan¢nych derivatov a pokracovanie v i¢tovani o zabezpeceni (vydana
v jani 2013 a Géinna pre roéné Gétovné obdobia za&inajlce 1. januara 2014 alebo neskér). Novela umoznuje pokracovat
v Uctovani o zabezpeceni ak finan¢ny derivat je nastrojom zabezpecenia avSak dojde k zmene jeho zmluvnej protistrany
z dovodu prechodu na centralny systém zuctovania finanénych derivatov na zaklade poziadaviek zdkona, ak st splnené urcité
podmienky. Spolo¢nost neoc¢akdva, Ze by novela mohla mat vplyv na ttto i¢tovnt zavierku.
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e Most of the requirements in IAS 39 for classification and measurement of financial liabilities were carried forward
unchanged to IFRS 9. The key change is that an entity will be required to present the effects of changes in own credit
risk of financial liabilities designated at fair value through profit or loss in other comprehensive income.

¢ Hedge accounting requirements were amended to align accounting more closely with risk management. The standard
provides entities with an accounting policy choice between applying the hedge accounting requirements of IFRS 9 and
continuing to apply IAS 39 to all hedges because the standard currently does not address accounting for macro hedging.

The amendments made to IFRS 9 in November 2013 removed its mandatory effective date, thus making application of the
standard voluntary. The Company does not intend to adopt the existing version of IFRS 9. This standard has not been approved
by European Union yet.

“Offsetting Financial Assets and Financial Liabilities” - Amendments to IAS 32 Financial Instruments: Presentation (issued in
December 2011 and effective for annual periods beginning on or after 1 January 2014). The amendment added application
guidance to TAS 32 to address inconsistencies identified in applying some of the offsetting criteria. This includes clarifying
the meaning of ‘currently has a legally enforceable right of set-off” and that some gross settlement systems may be considered
equivalent to net settlement. The Company is considering the implications of the amendment and its impact on its financial
statements.

“Amendments to IFRS 10, IFRS 12 and IAS 27 - Investment entities” (issued on 31 October 2012 and effective for annual
periods beginning 1 January 2014). The amendment introduced a definition of an investment entity as an entity that (i) obtains
funds from investors for the purpose of providing them with investment management services, (ii) commits to its investors that
its business purpose is to invest funds solely for capital appreciation or investment income and (iii) measures and evaluates its
investments on a fair value basis. An investment entity will be required to account for its subsidiaries at fair value through profit
or loss, and to consolidate only those subsidiaries that provide services that are related to the entity‘s investment activities.
IFRS 12 was amended to introduce new disclosures, including any significant judgements made in determining whether an
entity is an investment entity and information about financial or other support to an unconsolidated subsidiary, whether
intended or already provided to the subsidiary. The Company is considering the implications of the amendment and its impact

on its financial statements.

IFRIC 21 - “Levies” (issued on 20 May 2013 and effective for annual periods beginning 1 January 2014). The interpretation
clarifies the accounting for an obligation to pay alevy thatis notincome tax. The obligating event that gives rise to aliability is the
event identified by the legislation that triggers the obligation to pay the levy. The fact that an entity is economically compelled
to continue operating in a future period, or prepares its financial statements under the going concern assumption, does not
create an obligation. The same recognition principles apply in interim and annual financial statements. The application of the
interpretation to liabilities arising from emissions trading schemes is optional. The Company is currently assessing the impact
of the amendments on its financial statements. This interpretation has not been approved by EU yet.

Amendments to IAS 36 - “Recoverable amount disclosures for non-financial assets” (issued in May 2013 and effective for
annual periods beginning 1 January 2014 or later). The amendments remove the requirement to disclose the recoverable
amount when a CGU contains goodwill or indefinite lived intangible assets but there has been no impairment. The amendment
is not expected to have any material impact on the Company’s financial statements.

Amendments to IAS 39 - Novation of Derivatives and Continuation of Hedge Accounting (issued in June 2013 and effective
for annual periods beginning 1 January 2014). The amendments will allow hedge accounting to continue in a situation where
a derivative, which has been designated as a hedging instrument, is novated to effect clearing with a central counterparty as
aresult of laws or regulation, if specific conditions are met. The amendment is not expected to have any material impact on the
Company’s financial statements.
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Novela IAS 19 - Programy so stanovenymi poZitkami: Prispevky zamestnancov (vydana v novembri 2013 a G¢inna pre roéné
Gétovné obdobia zaéinajlce 1. jila 2014 alebo neskér) - povoluje ti¢tovnym jednotkdm vykdzat prispevky zamestnancov
do programu ako ponizenie nakladov na sticasnu sluzbu v obdobi, v ktorom je zamestnancom poskytnutd suvisiaca sluzba
(namiesto priradenia prispevku odpracovanym rokom). Toto plati, pokial je vy$ka prispevku zamestnanca nezdvisla od poc¢tu
odpracovanych rokov. Spolo¢nost neoc¢akéva, Ze by novela mohla mat vplyv na tito i¢tovnu zévierku. Tato novela zatial nebola

schvalena Eurdpskou tniou.

Vylepsenia k IFRS za rok 2012 (vydané v decembri 2013 a Géinné pre ro¢né ucétovné obdobia zacinajice 1. jila 2014 alebo
neskoér, pokial’ to nie je uvedené v texte inak). Vylepsenia pozostévajui zo zmien siedmich standardov. Novela IFRS 2 prinasa
objasnenie definicie “podmienky vzniku naroku na odmenu” a samostatnu definiciu pre “podmienky vykonov” a “podmienky
sluzby”. Novela je G¢inna pre platby na zaklade podielov, pri ktorych datum ich udelenia je 1. jil 2014 alebo neskor. IFRS 3
bol novelizovany s itmyslom objasnit, Ze (1) povinnost vysporiadat podmienent kiipnu cenu, ktora spiﬁa definiciu finanéného
nastrojasaklasifikuje ako finan¢ny zavazok alebo nastroj vlastného imania na zaklade definicii vIAS 32 a (2) vSetky podmienené
thrady, finan¢né aj nefinanc¢né, ktoré nie su klasifikované ako nastroje vlastného imania sa ocenuja v realnej hodnote ku
kazdému datumu, ku ktorému sa zostavuje i¢tovna zavierka, a zmena v realnej hodnote sa vykaze vo vykaze ziskov a strat.
Novely IFRS 3 st t¢inné pre podnikové kombindcie s ditumom akvizicie 1. jila 2014 alebo neskor. Novela IFRS 8 vyzaduje (1)
zverejnenie uplatnenia usudku manazmentom v pripade agregovania prevadzkovych segmentov, vratane popisu jednotlivych
agregovanych segmentov a ekonomickych indikatorov, ktoré sa posudzovali pri stanoveni, Ze agregované segmenty maja
podobné ekonomické charakteristiky a (2) odsuhlasenie aktiv segmentu na aktiva uctovnej jednotky ak sa aktiva segmentu
vykazuju. Bolo upravené vychodisko pre zévery k IFRS 13 s cielom objasnit, Ze zimerom zru$enia niektorych odsekov v IAS 39
v ramci vydania IFRS 13 nebolo zrusit moznost ocenovania kratkodobych pohladdvok a z4vizkov fakturovanou nomindlnou
hodnotou v pripadoch, kde je dopad diskontovania nevyznamny. Noveliz4cia IAS 16 a IAS 38 mala za ciel objasnit vypocet
brutto t¢tovnej hodnoty a opravok v pripade, ze i¢tovna jednotka uplatnuje precenovaci model. IAS 24 bol upraveny tak, aby
sa ako spriaznend osoba vykazovala u¢tovna jednotka poskytujtica kli¢ovych manazérskych pracovnikov ui¢tovnej jednotke
zostavujucej G¢tovni zévierku alebo jej materskej spoloénosti (“manazérska spolo¢nost”), a aby sa vyzadovalo zverejnenie
sum, ktoré za poskytnuté sluzby ti¢tuje manazérska spolo¢nost uc¢tovnej jednotke zhotovujiicej i¢tovnu zavierku. Tieto novely
zatial neboli schvdlené Eurépskou tiniou. Spolo¢nost v si¢asnosti posudzuje dopad zmien na jej t¢tovnu zavierku.

Vylepsenia k IFRS za rok 2013 (vydané v decembri 2013 a Géinné pre ro¢né ucétovné obdobia zacinajice 1. jula 2014 alebo
neskér). Vylepsenia pozostavaju zo zmien Styroch standardov. Vychodisko pre zévery k IFRS 1 bolo upravené tak, aby bolo
zrejmé, ze v pripade, kedy este nie je nova verzia urcitého standardu povinna, avs$ak jej aplikacia je mozna v skorSsom obdobi,
uctovna jednotka uplatnujuca IFRS po prvykrét, sa moze rozhodnut pouzit bud'staru alebo novu verziu daného $tandardu za
predpokladu, Ze vo vSetkych prezentovanych obdobiach bude uplatniovat rovnaku verziu. IFRS 3 bol zmeneny tak, aby bolo
zrejmé, ze sa nevztahuje na ti¢tovanie o vytvoreni spolo¢ného podnikania podla IFRS 11. Novela tieZ vysvetluje, Ze tdto vynimka
z rozsahu posobnosti IFRS 3 sa tyka len ti¢tovnej zavierky samotného spolo¢ného podniku.

Novela IFRS 13 vysvetluje, Ze vynimka pre portfolio podla IFRS 13, umozZiiujuca G¢tovnej jednotke ocenit redlnou hodnotou
skupinu finan¢ného majetku a zaviizkov na netto baze, sa tyka vSetkych zmlav (vratane zmlav o kiipe alebo predaji nefinanc¢nych
poloziek), na ktoré sa uplatnuje IAS 39 alebo IFRS 9. IAS 40 objasnuje skuto¢nost, ze IAS 40 a IFRS 3 sa navz4jom nevylucuju.
Usmernenie podla IAS 40 pomdha t¢tovnym jednotkdm rozli$it medzi investiciami do nehnutelnosti a nehnutelnostou
vyuzivanou vlastnikom. Pri stanoveni, ¢i obstaranie investi¢nej nehnutelnosti predstavuje podnikovii kombindciu, musia
uc¢tovné jednotky vychddzat z usmerneni v IFRS 3. Tieto novely zatial neboli schvidlené Eurdépskou tniou. Spolo¢nost
v sucasnosti posudzuje dopad noviel na i¢tovnu zavierku.

Ak nie je vyssie uvedené inak, i¢tovna jednotka neocakava vyznamny vplyv vyssie uvedenych novych standardov, ich noviel

ainterpretacii.
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Amendments to IAS 19 - Defined benefit plans: Employee contributions (issued in November 2013 and effective for annual
periods beginning 1 July 2014 or later) - allows entities to recognise employee contributions as a reduction in the service
cost in the period in which the related employee service is rendered (instead of attributing the contributions to the periods
of service). This applies, if the amount of the employee contributions is independent of the number of years of service. The
amendment is not expected to have any material impact on the Company’s financial statements. The amendment has not been

approved by EU yet.

Improvements to IFRSs 2012 (issued in December 2013 and effective for annual periods beginning on or after 1 July 2014,
unless otherwise stated below). The improvements consist of changes to seven standards. IFRS 2 was amended to clarify the
definition of a ‘vesting condition’ and to define separately ‘performance condition’ and ‘service condition’; The amendment
is effective for share-based payment transactions for which the grant date is on or after 1 July 2014. IFRS 3 was amended to
clarify that (1) an obligation to pay contingent consideration which meets the definition of a financial instrument is classified
as a financial liability or as equity, on the basis of the definitions in IAS 32, and (2) all non-equity contingent consideration, both
financial and non-financial, is measured at fair value at each reporting date, with changes in fair value recognised in profit and
loss. Amendments to IFRS 3 are effective for business combinations where the acquisition date is on or after 1 July 2014. IFRS 8
was amended to require (1) disclosure of the judgements made by management in aggregating operating segments, including a
description of the segments which have been aggregated and the economic indicators which have been assessed in determining
that the aggregated segments share similar economic characteristics, and (2) a reconciliation of segment assets to the entity’s
assets when segment assets are reported. The basis for conclusions on IFRS 13 was amended to clarify that deletion of certain
paragraphs in IAS 39 upon publishing of IFRS 13 was not made with an intention to remove the ability to measure short-term
receivables and payables at invoice amount where the impact of discounting is immaterial. IAS 16 and IAS 38 were amended
to clarify how the gross carrying amount and the accumulated depreciation are treated where an entity uses the revaluation
model. TAS 24 was amended to include, as a related party, an entity that provides key management personnel services to the
reporting entity or to the parent of the reporting entity (‘the management entity’), and to require to disclose the amounts
charged to the reporting entity by the management entity for services provided. The amendments have not been approved by

European Union yet. The Company is currently assessing the impact of the amendments on its financial statements.

Improvements to IFRSs 2013 (issued in December 2013 and effective for annual periods beginning on or after 1 July 2014).
The improvements consist of changes to four standards. The basis for conclusions on IFRS 1is amended to clarify that, where a
new version of a standard is not yet mandatory but is available for early adoption; a first-time adopter can use either the old or
the new version, provided the same standard is applied in all periods presented. IFRS 3 was amended to clarify that it does not
apply to the accounting for the formation of any joint arrangement under IFRS 11. The IFRS 3 amendment also clarifies that
the scope exemption only applies in the financial statements of the joint arrangement itself.

The amendment of IFRS 13 clarifies that the portfolio exception in IFRS 13, which allows an entity to measure the fair value
of a group of financial assets and financial liabilities on a net basis, applies to all contracts (including contracts to buy or sell
non-financial items) that are within the scope of IAS 39 or IFRS 9. IAS 40 was amended to clarify that IAS 40 and IFRS 3 are not
mutually exclusive. The guidance in IAS 40 assists preparers to distinguish between investment property and owner-occupied
property. Preparers also need to refer to the guidance in IFRS 3 to determine whether the acquisition of an investment property
is a business combination. The amendments have not been approved by European Union yet. The Company is currently
assessing the impact of the amendments on its financial statements.

Unless stated otherwise above, the entity does not expect a significant impact of the above listed new standards, their

amendments and interpretations




58 VYROCNA SPRAVA 2013

2. Udaje o G¢tovnych metddach a vieobecnych zasadach

2.2 Vychodiska pre zostavenie Gétovnej zavierky

Uétovna zavierka Spolo¢nosti k 31. 12. 2013 je zostaven4 ako riadna G¢tovna zavierka za obdobie od 1. 1. 2013 do 31. 12. 2013
v sulade s § 17a zdkona o Uc¢tovnictve (zdkon ¢. 431/2002 Z. z. o GCtovnictve v zneni neskorsich predpisov) a v sulade
s poziadavkami Medzinarodnych standardov finan¢ného vykaznictva v zneni prijatom Eurdpskou tniou, platnych ku dnu

zostavenia Gi¢tovnej zavierky.

Je zostavena za predpokladu nepretrzitého trvania Spolo¢nosti (going concern). Bola zostavena na zdklade historickych cien
okrem majetku a zavizkov, ktoré su vykazané v redlnej hodnote (finan¢né nastroje precenované na realnu hodnotu cez vykaz
ziskov a strat alebo ur¢ené na predaj).

Zostavenie uctovnej zavierky v sulade s IFRS vyzaduje, aby vedenie Spolo¢nosti vyuzivalo odhady, predpoklady a usudky,
ktoré ovplyvnuji pouzivanie u¢tovnych metdd a zasad a vykazované sumy majetku a zaviazkov, vynosov a nakladov. Odhady a
suvisiace predpoklady su pouzivané na zéklade historickej skisenosti a inych réznych faktorov, ktoré sa povazuju za primerané
vdane;j situdcii. Na zdklade ich vysledkov sa Spolo¢nost rozhoduje o zostatkovej hodnote majetku a zaviizkov, ktora saned4 urcit
inym spdsobom. Aktudlne vysledky sa mézu od vysledkov, ziskanych tymto spésobom, 1i§it. Odhady a predpoklady Spolo¢nost
priebezne prehodnocuje. Ak sa iprava odhadov tyka len bezného obdobia, vykazuje sa v obdobi, kedy k tejto tiprave doslo. Ak sa

Uprava tyka bezného obdobia a budtcich obdobi, vykazuje sa v beznom obdobi a v budtcich obdobiach.

Usudky vykonané vedenim Spolo¢nosti, ktoré maji vyznamny vplyv na Gc¢tovnu zavierku a odhady, pri ktorych je riziko
vyznamnej upravy v budiicom roku, st bliZsie popisané v bode 2.2.2.

Mnohé poistné zmluvy predavané Spolo¢nostou st stredno- az dlhodobé. Na zdklade uvedenej analyzy vedenie Spolo¢nosti
nepredpokladd vyznamny vplyv nepriaznivého vyvoja na medzindrodnych finanénych a kapitalovych trhoch na ¢innost
Spolo¢nosti z dlhodobého hladiska.

Predstavenstvo spolo¢nosti méze akciondrom spolo¢nosti navrhnit zmenu tc¢tovnej zavierky aj po jej schvileni na valnom
zhromazdeni akciondrov. Avsak podla § 16, odsekov 9 az 11 zdkona o Gc¢tovnictve, po zostaveni a schvaleni u¢tovnej zavierky
nemozno otvarat uzavreté ¢tovné knihy. Ak vedenie po schvaleni G¢tovnej zavierky zisti, Ze idaje za predchadzajuce Gctovné
obdobie nie sttkonzistentné s udajmi zabezné obdobie, zakon o ti¢tovnictve umoziuje G¢tovnej jednotke ich opravit vaétovnom

obdobi, v ktorom tieto skutoc¢nosti zistila.

Nizsie uvedené ti¢tovné metddy a zasady boli Spolo¢nostou konzistentne aplikované pre vSetky i¢tovné obdobia vykazované
v tejto u¢tovnej zavierke.

2.2.1 Funkéna mena a transakcie v cudzej mene

Funk¢énd mena je mena primarneho ekonomického prostredia, v ktorom Spolo¢nost vykondva svoje aktivity. Funkénou menou
jeeuro.

Uctovna zavierka je zostavena v EUR a hodnoty su zaokruhlené na najblizsie tisicky, ak nie je uvedené inak.

Transakcie vykonané v cudzej mene, teda v inej ako funkénej mene, st prepocitané na funkénit menu kurzom vyhldsenym
Eurdpskou centralnou bankou (ECB) platnym ku dnu uskuto¢nenia a¢tovného pripadu.

Monetarny majetok a monetdrne zavizky v cudzej mene sa v uctovnej zavierke prepocitavaju kurzom platnym ku dnu,

ku ktorému sa uctovna zavierka zostavuje. Kurzové rozdiely sa G¢tuju cez vykaz ziskov a strat.
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2.2 Basis for Preparation of Financial Statements

The financial statements of the Company as at 31 December 2013 are prepared as ordinary financial statements for the period
from 1January 2013 to 31 December 2013 in accordance with § 17a of the Accounting Act (Act No. 431/2002 Coll. on Accounting
as amended) and in accordance with requirements of the International Standards for Financial Reporting as adopted by the

European Union and effective for the current reporting period.

Financial statements are prepared on the going concern basis. They are prepared on the historical cost basis, except of the assets and
liabilities that are stated in their fair value (financial instruments classified as at fair value through the P&L or as available for sale).

Preparation of financial statements under IFRS requires the management of the Company to use estimates, assumptions and
opinions influencing the use of accounting methods and principles as well as the reported amount of assets and liabilities,
revenues and costs. Estimates and related assumptions are used on the basis of historical experience and other various factors
that are considered to be adequate in the situation. Basing on the results thereof, the Company may decide on carrying value
of assets and liabilities that cannot be identified otherwise. Current results may differ from results obtained by this method.
The Company continuously revaluates the estimates and assumptions. Should the adjustment of estimates only relate to the
current period, it is reported in the period when the adjustment occurred. Shall the adjustment relate to current period and

future periods, it is reported in the current period and the future period.

Opinions of the management of the Company, with substantial influence on the Financial Statements and the estimates bearing
arisk of a substantial adjustment in the following period are described in more detail in Note 2.2.2.

Many insurance contracts, sold by the Company, are mid-term to long-term contracts. Based upon the analysis above, the
Company’s management does not expect significant influence of negative development on international financial and capital

markets on the Company’s operations from a long-term point of view.

The Board of Directors may suggest the Company’s shareholder to change the financial statements even after their approval
on the General Meeting. However, according to § 16, sections 9 to 11 of the Accounting Act, after preparation and approval
reopening accounting books is not allowed. If the management, after the approval of the financial statements, discovers that
the data for the previous period are not consistent with the data for the current period, the Accounting Act allows entity to

restate them in the accounting period in which these facts were identified.

The accounting methods and principles specified below were consistently applied by the Company to all accounting periods
reported in these financial statements

2.2.1 Functional Currency and Foreign Currency Transactions

The functional currency is a currency of the primary economic environment in which the Company performs its activities.
The functional currency is the euro.

The financial statements are prepared in EUR and values are rounded to the closest thousand, unless otherwise specified.

Transactions performed in foreign currency, i.e. in other than functional currency, are recalculated to the functional currency using
the exchange rate reported by the European Central Bank (ECB), valid as of the date of performance of the accounting transaction.

Monetary assets and monetary liabilities in foreign currencies are recalculated in the financial statements using exchange

rates valid as of the day of the financial statements. Exchange rate differences are recognized in the statement of profit or loss..
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Nemonetarny majetok a nemonetarne zavizky v cudzej mene, ocenené historickymi cenami, st prepocitané na funkéntt menu

kurzom ECB platnym ku dnu uskuto¢nenia u¢tovného pripadu.
2.2.2 Ué&tovné odhady a Gsudky
Uétovné zésady, metédy a odhady a ich aplikdcia si posudzované vedenim Spolo¢nosti pre kazdé tétovné obdobie.

Hlavné zdroje neistoty tykajlcej sa odhadov
Informacie o predpokladoch a neistote tykajacich sa zaviizkov vyplyvajucich z poistnych zmlav st obsiahnuté v bode 4.8.

Rizik4 a neistota stvisiace s ¢cinnostou Spoloc¢nosti (poistné i finan¢né rizikd) st blizsie popisané v bode 3.
Hlavné uctovné Usudky pri pouzivani G¢tovnych zasad a metéd Spolocnosti
Hlavné u¢tovné tsudky tykajice sa pouzivania ti¢tovnych zdsad a metdd prijatych Spolo¢nostou st popisané niZsie.

2.3 Klasifikacia produktov

Spolo¢nost posudila podla jednotlivych druhov zmluv rizik4, ktoré na seba prebera voci poistenému a podla vyznamnosti
poistného rizika produkty zatriedila.

Na zdklade analyzy Spoloc¢nosti, produkty nezivotného poistenia predstavuji vyznamny prenos poistného rizika
z poisteného na Spolo¢nost, kedZe je spravidla velmi maly pomer poistného k pripadnému poistnému plneniu pri zohladneni
pravdepodobnosti vyskytu poistnej udalosti. Preto vSetky produkty nezivotného poistenia zaradila Spolo¢nost ako poistné
zmluvy.

Zmluvy v zivotnom poisteni, ktoré prenasaji vyznamné poistné riziko su klasifikované ako poistné zmluvy. Z portfélia zmlav
Zivotného poistenia Spolo¢nost vyc¢lenila investi¢né zmluvy, pri ktorych nedochddza k prenosu vyznamného poistného rizika.
Niektoré zmluvy investi¢ného zivotného poistenia (dalejlen IZP) nest aj vyznamné poistné riziko, v takom pripade Spolo¢nost
oddeluje poistnu a vkladovi zlozku poistenia. Poistné riziko je vyznamné len vtedy, ak by pri vzniku poistnej udalosti bola
Spolo¢nost povinna vyplatit vyznamnt sumu dodato¢nych plneni k platbAm uhradenym poistenym do Spolo¢nosti (popr.
s ich redlnym zhodnotenim). V Zivotnom poisteni sa spravidla jedna o vyplatu poistnej sumy v pripade umrtia alebo vyskytu
kritickej choroby poc¢as doby poistenia, pricom zaplatené poistné pocas doby poistenia je vyznamne mensie ako poistna suma.
U dochodkovych poistent je to aj riziko dozitia vysokého veku poisteného s narokom na vyplatu dojednaného déchodku poc¢as

Zivota.

Dal§{m znakom u poistnych alebo investi¢nych produktov v Zivotnom poisteni je zmluvne dojednany podiel na zisku zo
zhodnoteniarezerv nad garantovanu urokovi mieru, ktory kazdoro¢ne stanovuje Spolo¢nost vo forme navysenia poistnej sumy
alebo bonusu. Zmluvu s prdvom podielu na zisku nazyvame zmluvou s DPF (angl. discretionary participation features - dalej
len DPF). DPF je pravo klienta obdrzat ako doplnok ku garantovanému minimalnemu plneniu dodato¢né plnenie, pri ktorom
sa o¢akdva, ze bude vyznamnou ¢astou celkovych zmluvnych plneni. NizSie je zndzornena klasifikdcia produktov Zivotného

poistenia.
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Non-monetary assets and non-monetary liabilities in foreign currency, valuated by historical prices, are transferred to the
functional currency using the ECB exchange rate valid as of the date of the accounting transaction.

2.2.2 Accounting Estimates and Judgements

The accounting principles, methods, estimates and the application thereof, are reviewed by the management of the Company
for each accounting period.

Main sources of uncertainty related to estimates
The information on estimates and uncertainty related to liabilities arising from insurance policies are contained in Note 4.8.

Risks and uncertainty related to activities of the Company (insurance and financial risks) are described in more detail in Note 3.

Main accounting judgements for the use of accounting rules and methods by the Company
The main accounting judgements related to the use of accounting principles and methods adopted by the Company are described below.

2.3 Product Classification

The Company has reviewed the risks accepted against the insured party according to individual types of policies and has
classified the products according to importance of insurance risk.

Based on an analysis of the Company, the non-life insurance products represent a major transfer of insurance risk from the
insured entities to the Company, since the ratio of insurance premium to potential claims paid is usually very small, reflecting
the probability of occurrence of the claim. This is why the Company classified all non-life insurance products as insurance
contracts.

The life insurance contracts, which transfer significant insurance risk, are classified as insurance contracts. The Company
separated the investment contracts from the life insurance contracts portfolio, where the significant insurance risk is not
transferred. Some contracts of the investment life insurance (hereinafter referred to only as UL) also bear significant insurance
risk. In such case the Company separates the insurance part from the investment contract. Insurance risk is only significant
if the Company would be obligated to pay a significant amount of additional payments to the payments paid by the insured to
the Company (eventually with their real increase of value) in case of a claim. In life insurance, this is usually the payment of the
claim in case of death or occurrence of critical illness during the period of insurance; the insurance premium paid during the
period of insurance is significantly lower than the claim. Pension insurance risk is the risk that the insured may live until a high
age, entitled to pay an agreed pension during the life.

Another feature of insurance or investment products within the life insurance is the agreed share on profit from increase
of value of the provisions above the guaranteed interest rate; which is determined by the Company each year in the form of
increase of the insured amount or in the form of a bonus. Contracts with entitlement to profit share are called DPF contracts
(discretionary participation features — hereinafter DPF). DPF is the right of the customer to receive, in addition to the
guaranteed minimum claims paid, an additional claims paid that are expected to form a substantial part of the total contractual
claims paid. The classification of life insurance products is shown below.
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Sumarny prehl'ad klasifikacie poistnych a investiénych zmliv

Poistnd zmluva Investiéna zmluva Investicéna zmluva

) (s aj bez DPF) bez DPF s DPF
Tradi¢né Zivotné poistenie Umrtie a doZitie X

Dochodkové X

Vkladové X
Investiéné Zivotné poistenie* Oddelena depozitna Cast v pripade krytia poistného rizika X

Oddelené rizikové Casti investi¢nych zmlav X

Bez krytia poistného rizika X
Pripoistenie Vsetky druhy pripoistenia vratane oddelenych pripoisteni M

z investi¢nych zmlGv
NeZivotné poistenie Vsetky druhy poistenia M
Zaistenie Vsetky zaistné zmluvy X

* Spolocnost klasifikovala vsetky zmluvy IZP ako investiéné. Niektoré zmluvy IZP v sebe obsahuji aj prenos poistného rizika. Takéto zmluvy boli
rozdelené na ich poistni a vkladovti éast, t.j. poistnd ¢ast je vykazovand samostatne, a to tak, Ze prislusné rizikové poplatky st vykdzané ako
stiéast' predpisu poistného.

Niektoré poistné zmluvy obsahuju v sebe, okrem garantovanej irokovej miery, pravo na odkup s odkupnou hodnotou, moznost
zmeny diiky poistnej doby, mozZnost ukoncenia platenia poistného, popr. indexaciu poistnej sumy vo vztahu k inflacii za
uplynuly kalendarny rok. Tieto prava predstavuju vnorené derivaty, ktoré st viazané na zmluvu, nie st ocenené samostatne na
realnu hodnotu, ale s oceriované spolu so zmluvou a tie, ktoré su vyznamné z hladiska buducich peniaznych tokov vstupuju aj

do testu primeranosti rezerv.

Niektoré poistné zmluvy v neZivotnom poisteni uzavreté Spolo¢nostou v sebe obsahuju aj vkladové zlozky. Ide o ¢iastky platené
poistenym, ktoré im je Spolo¢nost pri splneni istych podmienok povinna vratit. Nakolko ti¢tovné postupy Spolo¢nosti pred
zavedenim IFRS zabezpecovali vykdzanie vSetkych prav a povinnosti vyplyvajicich z tohto vkladového prvku a Spolo¢nost je
schopna tuto zlozku spolahlivo ocenit, je tato zlozka vykazovand samostatne ako zaviizok (rezerva na poistné prémie a zlavy).
Ide predovsetkym o prava a povinnosti vyplyvajuce z dojednani o vrateni casti poistného pri bez§kodovom priebehu, ktoré st
sucastou poistnych zmluv.

2.4 Nehmotny majetok
Nehmotny majetok predstavuje ¢asové rozlisenie obstaravacich a transakénych nakladov a ostatny nehmotny majetok.

Casové rozlisenie obstaravacich a transakénych nakladov

Obstaravacie naklady na poistné zmluvy a transakéné naklady na investi¢né zmluvy s tie, ktoré vznikli pri obstaravani tychto
zmlav. Zahfnaju priame néklady (napr. provizie), a v pripade obstaravacich ndkladov na poistné zmluvy tradi¢ného Zivotného
poistenia aj nepriame naklady, ako st ndklady spravnej rézie suvisiace so spracovanim navrhov a uzatvorenim poistnych zmlav
(napr. mzdové naklady pracovnikov obchodnej sluzby, marketingové naklady). Obstaravacie naklady sa casovo rozlisuja, a to
maximéalne do vysky, v ktorej sa predpokladd ich ndvratnost z budtcich vynosov zo suvisiacich poistnych zmlav. Rovnako to
plati aj pre priame transakéné naklady na obstaranie zmlav na spravu investicii (IZP), ktoré st ¢asovo rozligené po dobu, po¢as
ktorej Spolo¢nost ziskava vynosy za spravu investicii (vo forme poplatkov), t.j. po¢as doby trvania tychto zmluv. V pripade
investi¢nych zmlav inych ako 1ZP, ktoré st ocefiované zostatkovou hodnotou (angl. amortized costs), su transak¢né naklady

zohladnené pri ocenovani finanéného zavizku pomocou efektivnej urokovej miery.




ANNUAL REPORT 2013 63

2. Information about the Accounting Methods and General Principles

Summary overview of classification of insurance contracts and investment contracts

Insurance contract Investment contract Investment contract
(with and without DPF) without DPF with DPF

Traditional life insurance Death and endowment X

Pension X

Deposit X
Unit linked insurance* Separated deposit part in case of coverage of insurance risk X

Separated risk parts of investment contracts X

Without coverage of insured risk X
Riders All types of riders including separated riders X

from investment Contracts
General insurance All insurance types X
Reinsurance All reinsurance contracts X

* The Company classified all unit linked contracts to be investment contracts. Some of the unit linked contracts contain a transfer of an insured risk. Such
contracts have been divided into an insurance part and a deposit part, i.e. the insurance part is reported separately, so that the corresponding risk fees are
reported as a part of the written premium.

Some insurance policies include, apart from a guaranteed interest rate, the right to surrender, the possibility to change the
length of the insurance period, the option to terminate premium payments, or indexing the insured amount in relation to
inflation for the past calendar year. These rights represent embedded derivatives bound to the policy; they are not evaluated
separately at the a fair value, but are evaluated together with the policy and those that are significant from the future cash flow
point of view, enter the liability adequacy test.

Some insurance policies in non-life insurance contains deposit components. These are the amounts paid by the insured that
the Company is obligated to return upon the fulfilment of certain conditions. Because the Company’s accounting procedures
before the introduction of the IFRS ensured the reporting of all rights and duties arising from this deposit component and the
Company is able to evaluate this component reliably, then this component is reported separately as a liability (provision for
bonuses and rebates). This applies mostly to the rights and duties arising from agreements on the return of a part of insurance

premium in case of no-accident, which are a part of the insurance contracts.

2.4 Intangible Assets
Intangible assets represent deferred acquisition and transaction costs and other intangible assets.

Deferred Acquisition and Transaction Costs

Acquisition costs for insurance policies and transaction costs of investment contracts are those incurred in acquisition of these
contracts. They include direct costs (such as commissions) and in case of acquisition costs of traditional life insurance policies
also indirect costs, such as the administrative expenses related to processing of proposals and concluding insurance policies
(e.g. wages of sales service employees, marketing costs). The acquisition costs are deferred to the amount of their expected
return from future income from the related insurance policies. The same principle applies to direct transaction costs for
acquisition and administration of investments contracts (unit linked); these costs are deferred during the revenue generating
period, in the form of administration fees. In case of investment contracts other than unit linked (e.g. valued at amortized
costs), the transaction costs are reflected in the valuation of financial liability using an effective interest rate.
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Spdsob ¢asového rozlisenia priamych obstaravacich nakladov na poistné zmluvy v nezivotnom poisteni vychadza z postupu
tvorby a pouzitia rezervy na poistné buducich obdobi. Spolo¢nost ¢asovo rozliSuje pomernt ¢ast obstaravacich nakladov, ktoré
koresponduju s nezaslizenym poistnym.

Pre bezne platené zmluvy v zivotnom poisteni, ktoré s pre ucely vykazovania klasifikované ako poistné zmluvy je ¢asové
rozliSovanie sucastou stanovenia zillmerovych rezerv a zohladniuje tak priame ako i nepriame obstardvacie néklady. Ak pre
poistnd zmluvu vychadza rezerva zapornd, prechodné zaporné hodnoty sa vykazuju na strane majetku ako ¢asové rozlisenie
obstaravacich nakladov.

Pre zmluvy investi¢ného Zivotného poistenia, klasifikované pre ti¢ely vykazovania ako investi¢né zmluvy, sa ¢asovo rozlisuju
iba transakéné naklady (obstardvacie provizie), a to nelinearne pocas trvania tychto zmlav, pricom pri zruseni zmluvy sa

zostatok neumorenych transakénych nakladov umori okamzite.

Zostatkova hodnota ¢asovo rozlisenych obstaravacich nakladov pre poistné zmluvy (DAC - z angl. deferred acquisition costs) sa
ku dnu, ku ktorému sa zostavuje i¢tovnd zavierka, testuje v rameci testu primeranosti rezerv (vid bod 2.16). Zostatkova hodnota
¢asovo rozlisenych transakénych nédkladov (DTC - z angl. deferred transaction costs) sa ku dnu, ku ktorému sa zostavuje ti¢tovna
zavierka, porovnava s ich ndvratnou hodnotou. Bliz§ie informacie s uvedené v bode 2.14 4.

Ostatny nehmotny majetok

Predstavuje hlavne naktpeny software. Ocenuje sa obstardvacou cenou, ktord zahrruje cenu obstarania a ostatné vedlajsie
naklady na obstaranie ako je clo, dovozna prirazka a pod. Ocenenie majetku sa zvysi o naklady vynalozené na technické
zhodnotenie. Amortizuje sa linedrne po dobu pouzivania v ¢asovom rozmedzi 5 az 15 rokov.

2.5 Zariadenie

Spolo¢nost nem4 vlastné pozemky a stavby, odpisuje len technické zhodnotenie v prenajatych budovach, ktoré je vykazované
v ramci polozky zariadenia.

Zariadenie

V suvahe vykazované zariadenie je oceriované obstaravacou cenou, ktora zahrhuje cenu obstarania a ostatné vedlajsie
naklady na obstaranie ako je clo, dovozna prirazka, naklady na montaz, prepravné a pod. Ocenenie majetku sa zvysi o naklady
vynaloZené na technické zhodnotenie a znizi o odpisy. Hmotny majetok sa odpisuje po dobu pouzivania linedrne.

Predpokladané doby pouzivania pre jednotlivé druhy majetku:
- technické zhodnotenie v prenajatych budovach;

- pri prenajme na dobu urcitt poc¢as doby prenajmu,

- priprenajme na dobu neurcitu 20 rokov

- stroje a zariadenia 10 - 15 rokov;
— hardware 2 - 6 rokov;

- osobné motorové vozidla 4 roky;

- inventar 3 - 15 rokow.

Zostatkova hodnota, ak nie je nevyznamnad, a doba pouzivania st prehodnocované kazdy rok.
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The method of deferring direct acquisition costs to insurance policies in non-life insurance is directly linked to unearned
premium reserve (UPR). The Company defers a proportional part of acquisition costs, which corresponds to the unearned
premium.

Deffered acquisition costs are recognized for the regularly paid policies in the life insurance contracts. DACs are calculated
based on negative Zillmer provisioning and therefore reflecting both direct and indirect acquisition costs. If the provision is
negative for the insurance contract, temporary negative values are reported on the assets side as deferred acquisition costs.

For unit linked contracts, classified for the reporting purposes as the investment contracts. Transaction costs (acquisition
commissions) are deferred for the duration of these contracts, whereas with contract cancellation, the balance of unamortized
transaction costs will be amortised instantly.

The carrying amount of deferred acquisition costs for insurance premiums (DAC - deferred acquisition costs) is, as of the
financial statements day, tested within the liability adequacy test (see Note 2.16). The carrying amount of deferred transaction
costs (DTC - deferred transaction costs) is, as of the Financial Statements day, compared with their return value. More detailed
information are presented in Note 2.14.4.

Other Intangible Assets

The Company’s intangible assets primarily include computer software. Acquired computer software licences are capitalised
on the basis of the costs incurred to acquire and bring to use the specific software. Capitalised costs include staff costs of
the software development team and an appropriate portion of relevant overheads. All other costs associated with computer
software, e.g. its maintenance, are expensed when incurred. Capitalised computer software is amortised on a straight line basis
over expected useful life of 5 to 15 years.

2.5 Equipment

The Company owns no land and buildings; it only depreciates technical enhancements of leased buildings that are reported as
equipment.

Equipment

The equipment reported in the statement of financial position is recognized in acquisition cost, including the purchase price
and other additional costs of acquisition, such as customs duties, import duties, cost of installation, transportation and other
costs, etc. The value of assets is increased by the costs spent on technical enhancement and decreased by depreciation. Tangible
assets are depreciated linearly over the useful life.

The expected useful life for individual types of assets:

- Technical enhancement of leased buildings;
- inleases for a definite period of time during the lease time,
- inleases for an indefinite period of time 20 years

- Machinery and technologies 10 - 15 years;
- Hardware 2 —6years;
- Passenger cars 4 years;

- Furniture and fixtures 3 -15years.

The carrying amount, unless insignificant, and the useful life are reviewed each year.
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2.6 Iny nefinanény majetok a iné nefinancné zavazky

Iny nefinan¢ény majetok predstavuju naklady budicich obdobi, zasoby a podiely v dcérskych spoloc¢nostiach (2.7). Naklady sa
¢asovo rozlisuju v pripade thrady vopred na obdobie, ktoré presahuje den, ku ktorému sa zostavuje G¢tovna zavierka a zasahuje
aj donasledujuicich t¢tovnych obdobi. Spolo¢nost ich rozlisuje rovnomerne pocas celého obdobia, na ktoré su uhradené. Zasoby
predstavuju hodnoty tla¢iv nespotrebovanych ku dnu zostavenia Gc¢tovnej zavierky. Zasoby spolo¢nost uétuje ako ndklad
v obdobi ich spotreby.

Iné nefinanc¢né zavizky predstavuju vynosy buducich obdobi, kde najvyznamnejsie poloZzky tvoria ¢asové rozliSenie provizii zo
zaistenia a ¢asové rozliSenie vynosov z investi¢nych zmlav. Vynosy sa ¢asovo rozliSuju v pripade, ak boli uhradené na obdobie,
ktoré presahuje den, ku ktorému sa zostavuje uctovna zavierka a zasahuje aj do nasledujucich té¢tovnych obdobi. Okrem
vynosov z investi¢cnych zmluv, ktorych ¢asové rozlisenie je popisané v bode 2.6.1, sa vynosy rozlisuji rovnomerne pocas celého
obdobia, na ktoré st uhradené.

2.6.1 Casové rozlisenie vynosov z investiénych zmliv

Sucastou inych zavizkov je ¢asové rozlienie podiatoénych poplatkov z investi¢nych zmlav IZP so zlozkou spravy investicii -
DCR (angl. deferred charge revenues), ktoré vecne suvisia s transakénymi nakladmi vynalozenymi na obstaranie tychto zmlav.
Doba amortizacie je stanovena rovnako ako pri ¢casovom rozliseni transakénych nakladov - cela doba trvania zmluvy. Pouzita
amortiza¢nd schéma je rovnaka ako pre transak¢né néklady: nelinearna, pricom pri zruseni zmluvy sa zostatok neumorenych
pociato¢nych poplatkov umori okamzite. Predmetom ¢asového rozliSenia su iba skuto¢ne uplatnené poplatky.

2.7 Podiely v dcérskych spolo¢nostiach a konsolidacia

Spolo¢nost v tejto ti¢tovnej zavierke svoje podiely v dcérskych spolo¢nostiach nekonsolidovala, ale vyk4zala ich v obstardvacich

cendch (v pripade potreby zniZenych o straty zo znizenia hodnoty). Vynosy z tychto spoloc¢nosti st zaué¢tované v obdobi, ked

Spolo¢nosti na ne vznikne narok.

Spolo¢nost nezostavuje konsolidovant uc¢tovnud zavierku, vyuzila pravo na vynimku v zmysle zakona ¢. 431/2002 Z.z. o
Gctovnictve (§ 22 ods. 8 a 9). Celkova hodnota aktiv dcérskych spolo¢nosti je nevyznamna a konsolidovana uc¢tovna zavierka by sa
vyznamne nelisila od tejto individualnej uc¢tovnej zavierky Spolo¢nosti.

Spoloc¢nost aj vSetky spolo¢nosti, v ktorych ma Spolo¢nost podiel, st zahrnuté do konsolidovanej u¢tovnej zavierky zostavenej
podla IFRS za koncern spolo¢nostou UNIQA Insurance Group AG (kone¢ny akciondr) so sidlom Untere Donaustrafie 21, Vieden,
Rakusko.

2.8 Podiel zaistovatel'ov na rezervach vyplyvajicich z poistnych zmliv

Podiel zaistovatelov narezervich vyplyvajucich z poistnych zmluv sa oceriuje v stlade s podmienkami zaistnych zmluv platnych

v danom obdobi. Pouzité metddy su podobné ako metddy ocenenia rezerv vyplyvajucich z poistnych zmluav.
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2.6 Other non-financial assets and other non-financial liabilities

Other non-financial assets represent prepaid expenses, inventories and investments in subsidiaries (2.7). Costs are accrued
and recognized in the period they relate to on linear basis. Inventories represent values of unused forms as at the balance sheet

date. Inventory is expensed upon consumption.

Other non-financial liabilities represent deferred income, comprising accrued commissions from reinsurance and accrued
income on investment contracts. Revenues are deferred in case when they have been paid for the period that exceeds the date of
financial statements preparation and continues into the next accounting period. Excluding income from investment contracts,

which deferred revenues are described in Note 2.6.1, income is distinguished equally during the period that they are paid for.

2.6.1 Deferred revenues from investment contracts

Part of other liabilities is deferred revenues from initial fees from investment contracts (UL) with management fee component
- DCR (deferred charge revenues). These revenues relates to transaction costs incurred in providing these contracts.
The amortization period is determined in the same way as for deferred transaction costs - the entire duration of the contract.
The subject of accruals and deferred income are only fees actually applied.

2.7 Investment in Subsidiaries and Consolidation

In these financial statements, the Company has not consolidated its shares in other companies; they have been reported in acquisition costs
(reduced by impairment charge if necessary). The revenues from these companies are accounted for in the period in which the Company
becomes entitled thereto.

The Company does not prepare consolidated financial statements; it has used the right to exception pursuant under the Act no. 431/2002
Coll. on Accounting (§ 22. section 8 and 9). The total asset value of subsidiaries is insignificant and consolidated financial statements should
not differ significantly from the separate financial statements of the Company.

The Company and all companies in which the Company has a share, are included in the consolidated financial statements prepared
in accordance with IFRS for the Group by UNIQA Insurance Group AG (the ultimate shareholder) with its registered office at Untere
Donaustrafie 21, Vienna, Austria.

2.8 Reinsurer’s Share on Provisions for Insurance contracts
Contracts entered into by the Company with reinsurers under which the Company is compensated for losses on one or more

contracts issued by the Company, and which meet the classification requirements for insurance contracts, are classified as
reinsurance contracts held.
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Podiel zaistovatelov na rezervich vyplyvajucich z poistnych zmliv je posudzovany z hladiska zniZenia hodnoty (angl.
impairment test) ku dnu, ku ktorému sa zostavuje uctovna zavierka. Hodnota majetku sa povazuje za znizenu, ak existuja
objektivne dokazy vyplyvajuce z udalosti, ktord nastala po prvotnom uc¢tovani, ze Spolo¢nost nebude schopnd realizovat ich
uctovnu hodnotu a vplyv tejto udalosti na sumy, ktoré Spolo¢nost obdrzi od zaistovatela, je spolahlivo meratelny.

Ako podiel zaistovatelov na rezervach vyplyvajtcich z poistnych zmliv st vykdzané prava vyplyvajlce zo zaistnych zmluv,
v ktorych dochddza k prenosu vyznamného poistného rizika. Prava vyplyvajtce zo zmlav, v ktorych nedochddza k prenosu
vyznamného poistného rizika, sa i¢tuju ako finan¢né néstroje.

2.9 Daii z prijmov

Dan z prijmov vyplyvajtca z vysledku hospodarenia bezného obdobia sa sklada zo splatnej a odlozenej danovej povinnosti ako
aj z osobitného odvodu z podnikania v regulovanych odvetviach.

Dan z prijmov sa vykazuje vo vykaze ziskov a strat, okrem dane, ktora suvisi s polozkami vykazovanymi priamo vo vykaze

komplexného vysledku. V tomto pripade sa aj dan z prijmov vykazuje vo vykaze komplexného vysledku.

Splatna dan predstavuje oc¢akdvany danovy zavizok zo zdanitelného zisku bezného obdobia, ktory bol vypoc¢itany pomocou
danovej sadzby platnej ku driu, ku ktorému sa zostavuje i¢tovna zavierka. Splatna dan taktiez obsahuje kazdu tipravu danovych
zavizkov minulych t¢tovnych obdobi.

OdloZena dan z prijmov sa vypocitava sivahovou metddou z do¢asnych rozdielov medzi danovou a u¢tovnou hodnotou majetku
a zavizkov. Tieto docasné rozdiely vedu bud'k odloZenej danovej pohladavke alebo odlozenému datiovému zavizku, pricom
Spolo¢nost odlozent dafiovi pohlad4vku a odloZeny danovy z4viizok kompenzuje a vykazuje sa na netto baze. Ak je vysledkom
odloZeny dariovy zavizok, Spolo¢nost o iom uétuje vzdy. Pri odloZenej daniovej pohladévke sa preveruje, ¢i je pravdepodobné,
Ze bude v budiicom obdobi dosiahnuty zdklad dane, ktory by umoznil vyuzit tiito dafiovi pohlad4vku, a len v takom pripade sa

o0 nej uctuje.

Pri tvorbe odlozenej dane sa pouziva sadzba dane, o ktorej sa o¢akava, ze bude platit v obdobi, v ktorom bude odlozend datiova
pohladavka vyrovnana alebo odloZeny danovy zavizok uplatneny, na zaklade sadzieb dane (alebo danovych zakonov), ktoré
budu schvalené (enacted) alebo v podstate schvalené (substantively enacted) do konca G¢tovného obdobia.

Odlozené dariové pohladavky a zaviizky sa nediskontuju.

Spolo¢nost mé ako regulované osoba v zmysle Zakona ¢. 235/2012 Z. z. o osobitnom odvode z podnikania (dalej aj “Zakon
o osobitnom odvode”) v regulovanych odvetviach i¢inného od 1. septembra 2012 povinnost platit spravcovi odvodu (darovy
urad) osobitny odvod z podnikania mesa¢ne po¢nuc odvodovym obdobim september 2012 a konciac odvodovym obdobim
december 2013. Vys$ka odvodu vykdzand k 31. decembru 2013 zodpoveda vypoctu podla Zakona o osobitnom odvode, t.j. zo
zdkladu hospodarskeho vysledku za rok 2012 upraveného podla Opatrenia MFSR ¢. MF/011053/2006-72 z 15. februara 2006.
Osobitny odvod je vykazany v stivahe a vo vykaze ziskov a strat ako dan z prijmov (v stlade s IAS 12), pre tcely danového

priznania k dani z prijmov je povazovany za danovo uznany naklad.
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The Company assesses its reinsurance assets for impairment at each balance sheet date. If there is objective evidence that
areinsurance asset is impaired, the Company reduces the carrying amount of the reinsurance asset to its recoverable amount and
recognizes that impairment loss in profit or loss. The Company gathers information about objective evidence that a reinsurance
assetisimpaired using the same process as for financial assets stated at amortized cost. The impairmentloss on reinsurance assets

is also calculated in the same way.

Rights ensuing from reinsurance contracts wherein significant insurance risk is transferred are reported as share of reinsurers
in provisions ensuing from insurance contracts. The rights ensuing from contracts wherein significant insurance risk is not
transferred are posted as financial instruments.

2.9 Income Tax

The income tax for the current period consists of the income tax due and income tax deferred and of the special contribution
from business in regulated industries.

The income tax is shown in the statement of profit or loss, excluding the tax related to items reported directly in the statement

of comprehensive income.

The tax due represents the expected tax liability for taxable profits for the current period, calculated using the tax rate valid at
the end of the year. The tax due also includes all corrections of tax liabilities of past periods.

The deferred income tax is calculated using the balance sheet method for temporary differences between tax bases of assets
and liabilities and their carrying amounts in the statement of financial position. These temporary differences lead either to
adeferred tax asset or to a deferred tax liability and reports them on a net basis. If the result is a deferred tax liability, it is always
recognized. For deferred tax assets, it is analysed whether it is probable that in the future year the Company could reach a tax
base allowing using this tax asset, and only if so, it is accounted for.

Deferred tax assets are recognized to the extent that it is probable that future taxable profits will be available. Deferred income
tax is measured using tax rates that are expected to apply to the period when the asset is realized or the liability is settled, based
on tax rates (and tax laws) that have been enacted or substantively enacted by the balance sheet date.

Deferred tax assets and liabilities are not discounted.

As a regulated entity under the Act No. 235/2012 Coll. on Special Contribution from Business and Regulated Industries
(the “Special Contribution Law”) in effect from 1 September 2012, the Company shall pay a special monthly contribution from
business to the contribution administrator (tax office), starting with the September 2012 contribution period and ending
with the December 2013 contribution period. The amount of the contribution recognized at 31 December 2013 corresponds
to the calculation under the Special Contribution Law, i.e. using the 2012 result as a basis, adjusted according to the Measure
of the Slovak Ministry of Finance No. MF/011053/2006-72 of 15 February 2006. The special contribution is recognized
in the statement of financial position and in the statement of profit or loss as income tax charge (in accordance with IAS 12),
considered to be a tax deductible expense for the purpose of the tax return.
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2.10 Pohladavky

Pohladavky sa skladaju z pohlad4vok voci klientom, regresnych pohladdvok, pohladdvok voci sprostredkovatelom, pohladavok
zo zaistenia, pohladavok voci odberatelom, institdcidm, pohladévok z dane z prijmov a pod. Rizika obsiahnuté v pochybnych
a spornych pohladdvkach st zohladnené tvorbou opravnych poloziek. Opravné polozky sa tvoria na zdklade skusenosti
z minulych obdobi a kazdy rok st prehodnocované na zdklade analyzy zaplatenosti v jednotlivych vekovych kategoriach,
do ktorych st pohladdvky zaradené.

2.11 Finan¢ny majetok

Finan¢ny majetok sa zaraduje podla IAS 39 do Styroch kategdrii podla ticelu, na aky bol obstarany. St to nasledovné kategorie :
1. finan¢ny majetok drzany do splatnosti
2. finan¢ny majetok precenovany na realnu hodnotu cez vykaz ziskov a strat
3. finan¢ny majetok k dispozicii na predaj
4. tvery a pohladévky t.j. nederivatovy finanény majetok s pevnou splatnostou, ktory nie je kdtovany na aktivnom trhu.

Spolo¢nost zaraduje vic¢$inu cennych papierov do kategérie ,,k dispozicii na predaj“, ¢o znamen4, Ze tieto ocenuje redlnou
hodnotou, pricom nerealizované zisky a straty vyplyvajice zo zmien realnej hodnoty su vykazané vo vykaze komplexného
vysledku, okrem straty zo znizenia hodnoty a kurzovych rozdielov z dlhopisov, ktoré su vykazované vo vykaze ziskov a strat.
Ked'je finan¢ny majetok uréeny na predaj iro¢eny, rok vypocitany metdédou efektivnej irokovej miery je vykdzany vo vykaze
ziskov a strat (blizsie k ocennovaniu bod 4.3).

V pripade, Ze finan¢ny majetok k dispozicii na predaj je predany, alebo dojde k znizeniu jeho hodnoty, tak sa kumulované zisky
a straty povodne vykazané vo vykaze komplexného vysledku vykazu vo vykaze ziskov a strat.

Portf6lio cennych papierov s pevnym vynosom ur¢enych na predaj tvoria $tatne dlhopisy, bankové a korporatne dlhopisy,
hypotekdrne zalozné listy. Cenné papiere s premenlivym vynosom su zastupené investiciami v podielovych fondoch
a investiciami do dlhopisov a hypotekarnych zaloznych listov s variabilnym kupdnom.

Pri finanénom majetku, ktory sa vztahuje k zmluvam investi¢ného Zivotného poistenia (finan¢né umiestnenie v mene
poistenych), ktory je zaradeny do kategdrie ,finan¢ny majetok precenovany na realnu hodnotu cez vykaz ziskov a strat®,
sanerealizované zisky a straty z titulu precenenia vykazuju cez vykaz ziskov a strat. Tato klasifikacia eliminuje alebo vyznamne
znizuje nekonzistentnost v oceriovani, ktora by inak nastala, ak by tento finan¢ny majetok nebol oceriovany realnou hodnotou
cez vykaz ziskov a strat a zmeny realnej hodnoty by neboli vykazané cez vykaz ziskov a strat.

Finan¢né umiestnenie v mene poistenych predstavuji hodnoty investované do podielovych fondov na zaklade zmlav
investi¢ného zivotného poistenia, pri ktorom nesie riziko z investovania klient. Klient ma narok na celt hodnotu dosiahnutych

vynosov. Vedie sa oddelene od ostatného finanéného umiestnenia.

Terminované vklady v bankdch st zaradené do kategdrie ,,ivery a pohladavky“ a st ocenené zostatkovou hodnotou (angl.

amortized costs) s prislusnym trokovym vynosom.

Nakupy a predaje cennych papierov sa vykazuju k datumu vysporiadania nakupu alebo predaja.
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2.10 Receivables

Receivables consist of receivables from customers, recourse receivables, receivables from intermediaries, receivables from
reinsurance, receivables from customers, institutions, receivables from income tax, etc. The risks contained in doubtful and
disputed receivables are reflected in bad debt provision. Bad debt provision is calculated according to experience from previous

periods and are reviewed every year based on payment rate and aging categories.

2.11 Financial Assets

Financial assets are classified in the following four categories in accordance with IAS 39 depending on the purpose for which
they were acquired. The categories are:

Financial assets held to maturity

Financial assets at fair value through profit or loss

Financial assets available for sale

Bow N

Loans and receivables, i.e. non-derivative financial assets with fixed maturity, not listed on active market.

The Company classifies the majority of securities into the category “Available For Sale”, which means that they are valuated
using their fair value, while unrealized gains and losses arising from changes of fair value are recognized in the statement of
other comprehensive income, except the loss from impairment and foreign exchange rate differences from bonds. These items
arereported in the statement of profit or loss. Shall financial assets available for sale bear interest, the interest calculated by the
effective interest rate method will be reported in the statement of profit or loss (for details on valuation, see Note 4.3).

In case when financial assets available for sale are sold or their value is impaired, the accumulated gains and losses originally

reported in statement of other comprehensive income will be recognized in the statement of profit or loss.

The portfolio of fixed yield securities available for sale consists of state bonds, bank bonds, corporate bonds and mortgage
debentures. Securities with variable yield are represented by mutual fund investments and investments in bonds and mortgage

bonds with variable coupon.

Financial assets related to unit linked contracts (financial placements on behalf of the insured) classified under the “Financial
assets at fair value through profit or loss”, are revaluated through profit or loss. This classification eliminates or significantly
decreases the non-consistency in valuation that would otherwise occur, if these financial assets have not been valuated at fair
value through the profit or loss and the fair value changes would not be reported through the statement of profit or loss.

Financial placements relating to unit linked contracts are invested in mutual funds. The policy holder is entitled in full to the
gains & losses from revaluation. These gains and losses are separated from other financial placements.

Term deposits in banks are classified in the “Loans and Receivables” category and valuated by their amortized costs with the

relevant interest revenue.

Purchase and sales of securities are recognized at settlement date.




72 VYROCNA SPRAVA 2013

2. Udaje o G¢tovnych metddach a vieobecnych zasadach

Finan¢ny majetok je prvotne zati¢tovany v realnej hodnote zvysenej o transakéné naklady okrem finan¢ného majetku, ktory je zaradeny
ako ocenovany realnou hodnotou cez vykaz ziskov a strat, ktory je prvotne zauc¢tovany bez pripocitania transakénych nakladov.

Po prvotnom tc¢tovani je finanény majetok urceny na predaj a finanény majetok ocenovany realnou hodnotou cez vykaz ziskov

a strat ndsledne oceriovany realnou hodnotou, bez odpocitania transakénych nédkladov, ktoré mozu vzniknut prijeho vyradend.

Realna hodnota je cena, ktora by sa ziskala za predaj aktiva alebo bola zaplatena za prevod zavizku v ramci riadnej transakcie
na hlavnom trhu (alebo najvyhodnejsom) trhu k datumu ocenenia za beznych trhovych podmienok (t.j. vystupna cena) bez
ohladu na to, ¢i sa tito cena d4 priamo zistit alebo odhadnut pouzitim inej techniky oceriovania. Cena na hlavnom (alebo
najvyhodnejSom) trhu pouzitd na ocenenie aktiva alebo zdvizku redlnou hodnotou sa neupravuje o transakéné naklady.

Transak¢né naklady sa zatuc¢tuju v stlade s ostatnymi IFRS.

Spolo¢nost stanovuje redlnu hodnotu finanéného ndstroja na zaklade kdétovanych trhovych cien pre dany finan¢ny nastroj
obchodovany na aktivnom trhu, pokial su takéto ceny k dispozicii. Aktivny trh je trh, na ktorom sa uskuto¢nuju transakcie
s aktivom alebo zavizkom s dostato¢nou frekvenciou a v dostato¢nom objeme na to, aby priebezne poskytoval informécie o cenach.

Pri pouziti techniky ocefiovania sa maximalizuje pouzitie relevantnych pozorovatelnych vstupov a minimalizuje pouzitie
neverejnych vstupov. Tieto vstupy maju byt konzistentné s inymi u¢astnikmi trhov, ak sa ocetiuje majetok alebo zaviizky.
Spolo¢nost pouziva pri preceniovani na realnu hodnotu, v pripade, ak kétované ceny ku dniu ocenenia nie st k dispozicii,
techniku sucasnej hodnoty, ktora odraza aktudlne o¢akavania trhu tykajuce sa budicich penaznych tokov.

Spolo¢nost stanovuje redlnu hodnotu pouzitim nasledovnej hierarchie, ktora odréza vyznamnost vstupov pri stanoveni realne;j
hodnoty:

« Uroveii 1: Vstupmi tirovne 1 st kétované ceny (neupravené) za rovnaké aktiva alebo zavizky na aktivnych trhoch, ku
ktorym ma ti¢tovnd jednotka pristup k dditumu ocenenia. Kétovana cena na aktivnom trhu je najspolahlivej$im dokazom
realnej hodnoty.

+ Uroveii 2: Vstupy tirovne 2 st iné vstupy ako kétované ceny zahrnuté do tirovne 1, ktoré st zistitelné pre aktivum alebo
z4vizok bud priamo alebo nepriamo. Ak m4 aktivum alebo zaviizok (zmluvne) vymedzent dobu trvania, vstup urovne 2
musi byt zistitelny v podstate pocas celej doby trvania aktiva alebo zavizku. Medzi vstupy urovne 2 patria:

A) kdtované ceny pre podobné aktiva alebo zavazky na aktivnych trhoch,
B) kdétované ceny za rovnaké alebo podobné aktiva alebo zavizky na trhoch, ktoré nie su aktivne,
C) vstupy iné ako kétované ceny, ktoré su zistitelné pre aktivum alebo zavizok

« Urovefi 3: Vstupy tirovne 3 st nezistitelné vstupy pre aktivum alebo zaviizok. Pouziju sa vtedy, ak prislu$né vstupy nie st

k dispozicii.

Realna hodnota finan¢ného majetku ku dnu, ku ktorému sa zostavuje i¢tovna zavierka, sa urci jeho predajnym kurzom k tomuto
dnu vratane dosiahnutého trokového vynosu. Pri vypocte ¢asového rozliSenia urokovych vynosov je pouzita efektivna arokova

miera. Ak trh pre niektory cenny papier nie je aktivny, oceni Spolo¢nost tento finan¢ény majetok diskontovanym penaznym tokom.

Nerealizované zisky a straty vyplyvajice zo zmien redlnej hodnoty finan¢ného majetku k dispozicii na predaj st vykazané vo
vykaze komplexného vysledku, okrem znizenia hodnoty a kurzovych rozdielov z monetarneho majetku ako st dlhové cenné
papiere, ktoré sa vykazuji vo vykaze ziskov a strat. V pripade, Ze finanény majetok k dispozicii na predaj je predany, alebo
dojde k znizeniu jeho hodnoty, tak sa kumulované zisky a straty povodne vykazané vo vykaze komplexného vysledku vykazu
vo vykaze ziskov a strat. Ked'je finan¢ny majetok k dispozicii na predaj uroceny, trok vypocitany metddou efektivnej irokovej
miery je vykazany vo vykaze ziskov a strat (blizsie k ocenovaniu bod 4.3).

Strukttra pohladavok a ich nasledné ocenenie st blizsie popisané v bode 2.10.
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Financial assets are primarily posted at fair value increased by transaction costs, except financial assets classified as financial
assets at fair value through the profit or loss which are recognized net of transaction costs.

After initial recognition, financial assets available for sale and financial assets at fair value through the profit or loss are

subsequently valued at fair value without deducting transaction costs that can be incurred at the time of disposal of the assets.

The fair value is the price that would be obtained for the sale of an asset or paid for transfer a liability within the regular
transaction on the principal market (or most preferred market) at the measurement date under current market conditions (i.e.
output price), regardless of whether this price can be directly observable or estimated using other valuation techniques. Price
on the principal (or most preferred) market used to measure an asset or liability at fair value is not adjusted for transaction

costs. Transaction costs are expensed in accordance with IFRS.

The Company determines the fair value of a financial instrument on the basis of listed market prices for a given financial
instrument traded on the active market, provided that such prices are available. An active market is a market in which
transactions for the asset or liability take place with sufficient frequency and in sufficient volume to provide pricing information
on ongoing basis.

If the market for a specific financial asset is not active, the Company establishes a fair value by using valuation techniques.
These valuation techniques include, for example, the use of recent arm’s length transactions, reference to other financial
instruments that are substantially the same, discounted cash flow analysis, and option pricing models, with the maximum use
of market inputs and the minimum inputs that are specific to the Company.

The Company determines the fair value by using the following hierarchy, reflecting the significance of inputs used to determine
fair value:
e Level 1: Level 1 inputs are quoted prices (unadjusted) for equal assets or liabilities in active markets to which the entity
has access as at the measurement date. The quoted price in an active market is the most reliable evidence of fair value.
e Level 2: Level 2 inputs are inputs other than quoted prices included within Level 1 that are observable for the asset
or liability, either directly or indirectly. If the asset or liability (contractual) has defined duration, level 2 input must be
observable substantially throughout the lifetime of an asset or liability. Between inputs of Level 2 falls:
A) quoted prices for similar assets or liabilities in active markets,
B) quoted prices for the same or similar assets or liabilities in markets that are not active,
C) inputs other than quoted prices observable by for an asset or liability
e Level 3: Level 3inputs are unobservable inputs for an asset or liability. They will be used when observable inputs are not
available.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date of financial statements.
Accrued interest is included and recognized using the effective interest rate method. Shall the market be inactive for a security;

the Company will value the security by a discounted cash flow.

Unrealized gains and losses arising from changes of fair value of financial assets available for sale are reported in other
comprehensive income, excluding impairment and exchange rate differences from financial assets such as debt securities; these
are reported in the statement of profit or loss. In case when assets available for sale will be sold or their value will be impaired, the
accumulated gains and losses originally reported in other comprehensive income will be recognized in the statement of profit
or loss. Shall financial assets available for sale bear interest, the interest calculated by the effective interest rate method will be
reported in the statement of profit or loss (for details on valuation, see Note 4.3).

The structure of receivables and subsequent valuation thereof are described in more detail in Note 2.10.
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2.12 Dlhodoby majetok drzany za Gc¢elom predaja

Dlhodoby majetok, pri ktorom sa oc¢akéva, Ze jeho hodnota bude navratna predovsetkym z predaja (a nie z pokracujuceho
pouzivania), je klasifikovany ako drzany za tc¢elom predaja. Pred zaradenim majetku do tejto kategorie sa oceni v sulade
s prislusnymi IFRS. Nasledne po prvotnom vykazani v tejto kategdrii sa majetok drzany za t¢elom predaja vykaze bud
v zostatkovej hodnote alebo redlnej hodnote zniZzenej o ndklady stvisiace s predajom podla toho, ktord je niz$ia. V roku 2013
Spolo¢nost nevykazovala ziaden dlhodoby majetok drzany za i¢elom predaja.

2.13 Penazné prostriedky a penazné ekvivalenty

Penazné prostriedky a penazné ekvivalenty predstavuju periaznt hotovost v pokladnici, hodnoty na beznych i¢toch v bankéach
a ceniny. St ocenované nominalnou hodnotou zvysenou o prislusny trokovy vynos.

2.14 Znizenie hodnoty (angl. impairment)
2.14.1 Finanény majetok ocefiovany v amortizovanej obstaravacej cene

Spolo¢nost prehodnocuje vzdy ku diu, ku ktorému sa zostavuje ti¢tovna zavierka, ¢i existuju objektivne indikatory poklesu
hodnoty finan¢nych aktiv alebo skupiny finanénych aktiv. Hodnota finan¢ného aktiva alebo skupiny finan¢nych aktiv je znizena
astrata z poklesu ich hodnoty sa zauctuje iba v pripade, ak existuji objektivne indikatory poklesu hodnoty finan¢ného majetku,
ktoré st vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvotnom zau¢tovani finanéného majetku (udalost vedica
k strate) a tdto udalost alebo udalosti majui dopad na o¢akdvané budtce periazné toky z finan¢ného aktiva alebo skupiny
finan¢nych aktiv, ktory je mozné spolahlivo odhadnft.

Ak existuju objektivne indikétory, Ze doslo k strate zo zniZenia hodnoty pohlad4vok a tverov alebo investicii drzanych do
splatnosti, hodnota tejto straty predstavuje rozdiel medzi U¢tovnou hodnotou finan¢ného aktiva a sicasnou hodnotou
odhadovanych budtcich penaznych tokov diskontovanych pévodnou efektivnou tirokovou sadzbou finanéného aktiva. Uétovna

hodnota finan¢ného aktiva je zniZzena pouzitim uctu opravnej polozky a strata je zauctovana cez vykaz ziskov a strat.

Ak m4 investicia drzana do splatnosti alebo pohladdvka alebo tiver pohyblivii irokovi mieru, diskontna sadbza pre vypocet
straty zo zniZenia hodnoty finanéného aktiva sa ur¢i ako sti¢asnd zmluvna urokova miera. Spolo¢nost moze urcit vysku straty
z poklesu hodnoty finan¢ného aktiva aj ako rozdiel redlnej hodnoty finanéného aktiva stanovenej na zaklade jeho trhovej ceny

auctovnej hodnoty finan¢ného aktiva.

Ak v nasledujucom t¢tovnom obdobi ddjde k poklesu straty zo zniZenia hodnoty finan¢ného aktiva a tento pokles objektivne
suvisi s udalostou, ktora nastala po vykdzani zniZenia hodnoty finan¢ného aktiva (ako napriklad zlep$enie bonity dlznika alebo
emitenta), toto vykazané zniZenie hodnoty finan¢ného aktiva sa rozpusti z i¢tu opravnej polozky cez vykaz ziskov a strat.
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2.12 Non-Current Assets Held for Sale

Non-current assets that are expected to have an economic recoverable value mostly from sale (and not from continued use) are
classified as held for sale. The amount recognized is in accordance with relevant IFRS standards. Subsequently, after the initial
recognition the assets held for sale will be valued lower of residual value or at fair value less cost to sell. No such assets existed
during 2013.

2.13 Cash and Cash Equivalents

Cash and cash equivalents represent cash on hand, bank accounts and valuables. They are carried at nominal value plus accrued

interest.

2.14 Impairment
2.14.1 Financial assets carried at amortized cost

At each balance sheet date, the Company assesses whether there is any objective indication that a financial asset or a group of
financial assets is impaired. A financial asset or a group of financial assets is impaired and an impairment loss is recognized only
if there is an objective indication of impairment as a result of one or more events that have occurred after the initial recognition
of the financial asset (a ‘loss event’), and that loss event (or events) has (have) an impact on the estimated future cash flows of the

financial asset or a group of financial assets that can be reliably estimated.

If there is an objective indication that an impairment loss has been incurred on loans and receivables or investments held to
maturity, the amount of the loss is measured as the difference between the asset’s carrying amount and the present value of
estimated future cash flows discounted at the financial asset’s original effective interest rate. The carrying amount of the financial

asset is reduced by using a valuation allowance account, and the loss is recognized in profit or loss.

If an investment held to maturity or a receivable or a loan has a floating interest rate, then the discount rate for measuring any
impairment loss is determined as the current contractual interest rate. The Company may also determine the amount of the
impairment loss as the difference between the financial asset’s fair value determined by reference to its observable market price

and financial asset’s carrying amount.

If, in asubsequent period, the amount of the impairment loss decreases and this decrease is objectively related to an event that had
occurred after the impairment was recognized (such as improved credit rating of the debtor or issuer), the reported impairment
loss decrease is reversed by adjusting the allowance provision. The amount of the reversal is recognized in profit or loss.
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2.14.2 Finanény majetok ocenovany v realnej hodnote

K d4tumu, ku ktorému sa zostavuje i¢tovna zavierka, Spolo¢nost zhodnoti, ¢i existuju redlne dokazy o tom, Ze doslo k zniZeniu
hodnoty finan¢ného majetku. V pripade majetkovych cennych papierov, ktoré st klasifikované ako k dispozicii na predaj, sa berie
do uvahy dlhsie trvajice alebo vyznamné znizenie realnej hodnoty cenného papiera pod jeho obstaravaciu cenu. Ak existuju
takéto dokazy v stvislosti s finan¢nymi investiciami k dispozicii na predaj, kumulativna strata sa preti¢tuje z vykazu komplexného
vysledku do vykazu ziskov a strat. Kumulativna strata sa vypocita ako rozdiel medzi obstaravacou cenou a aktualnou realnou
hodnotou aje znizend o stratu zo znizenia hodnoty tohto finanéného majetku, ktora uz bola v minulosti i¢tovana do ziskov a strat.

Ak v nasledujicom obdobi dojde k narastu redlnej hodnoty majetkového cenného papiera, tieto narasty hodnoty majetkovych
cennych papierov sa uctuju cez vykaz komplexného vysledku. Straty zo znizenia hodnoty dlhovych cennych papierov sa rozpustia
cez vykaz ziskov a strat, ak v nasledujucom obdobi dojde k narastu realnej hodnoty cenného papiera a tento narast objektivne
suvisi s udalostou, ktora nastala po vykazani zniZenia hodnoty cenného papiera cez vykaz ziskov a strat.

2.14.3 Pokles hodnoty nefinanéného majetku

Majetok s neurcitou dobou Zivotnosti nie je odpisovany, avSak kazdoro¢ne je ho potrebné testovat na pokles hodnoty.
Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykonava vtedy, ked okolnosti naznacuju, ze i¢tovnd hodnota nemusi byt
realizovatelnd. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktort ti¢tovnd hodnota majetku prevysuje jeho realizovatelnt
hodnotu. Realizovatelnd hodnota predstavuje bud'redlnu hodnotu zniZenti o ndklady na pripadny predaj alebo tizitkovii hodnotu,
podla toho, ktora je vyssia.

vy

toky (jednotky generujuce penazné prostriedky). U nefinan¢ného majetku, iného ako goodwill, u ktorého doslo k znizeniu
hodnoty, sa pravidelne, k ddtumu, ku ktorému sa zostavuje ti¢tovna zavierka posudzuje, ¢i nie je mozné pokles hodnoty zrusit.

2.14.4 Navratna hodnota ¢asovo rozliSenych obstaravacich nakladov pre poistné zmluvy

Névratna hodnota ¢asovo rozliSenych obstaravacich nakladov pre poistné zmluvy je posudzovana ku kazdému dnu, ku ktorému sa

zostavuje ti¢tovna zdvierka, ako neoddelitelna stic¢ast testu primeranosti rezerv (vid'2.16).

Zostatkova hodnota Casovo rozliSenych transakénych nakladov pre investi¢né zmluvy so zlozkou spravy investicii (angl. service
contract) sa ku driu, ku ktorému sa zostavuje u¢tovna zavierka porovnava s ich navratnou hodnotou. Casovo rozliSené transakéné
ndklady pre IZP su testované spoloéne s ¢asovo rozli§enymi podiato¢nymi poplatkami, a to technikou, ktora je rovnaka ako pre
testovanie primeranosti rezerv (t.j. metdda diskontovanych buducich penaznych tokov). Ak test ukaze na potrebu znizenia hodnoty
¢asovo rozliSenych transakénych nakladov (DTC) a zniZenie je vicSie ako samotna zostatkova hodnota DTC, Spolo¢nost vytvori
rezervu na nevyhodné zmluvy (angl. onerous contracts).
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2.14.2 Financial assets carried at fair value

The Company assesses at each balance sheet date whether there is an objective indication that a financial asset is impaired.
A significant or prolonged decline in the fair value of an equity security below its cost is an indicator that it is impaired. If any
such evidence exists for financial assets available for sale, the cumulative loss is reclassified from other comprehensive gains
and losses to profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair value,
less any impairment loss on the financial asset previously recognized in profit or loss. If there is an increase in the fair value of
equity security in the subsequent period, this increase of equity security’s value is recognised in other comprehensive income.

The impairment loss on debt securities is reversed through profit or loss if, in a subsequent period, the fair value of a debt
instrument increases and this increase objectively relates to an event that had occurred after the impairment loss was

recognized in profit or loss.

2.14.3 Decrease of non-financial assets value

Assets with indefinite useful life are not amortized but annually tested for impairment. Assets that are subject to amortization
are reviewed for impairment when circumstances indicate that the carrying amount may not be recoverable. An impairment
loss is recognized in the amount by which the carrying amount of an asset exceeds its realizable amount. Realizable value is the
asset’s fair value decreased by costs to sell and value in use, whichever is higher.

For the purposes of impairment assessment, assets are grouped at the lowest levels for which separate cash flows exist (cash-
generating units). Non-financial assets other than goodwill that was impaired, are measured as at the balance sheet date and

impairment provision reconsidered.
2.14.4 Recoverable amount of deferred acquisition costs for insurance contracts

The recoverable amount of deferred acquisition costs for insurance contracts is assessed at each balance sheet date, as an

integral part of the liability adequacy test (see 2.16).

The carrying amount of deferred transaction costs for investment contracts with service contract element is compared with
its recoverable amount at the balance sheet date. Accrued transaction costs for UL are tested together with accrued initial fee,
using the same techniques as in liability adequacy test (i.e. the discounted future cash flows). If the result of the test shows
the impairment of deferred transaction costs (DTC) and the reduction is higher than the actual carrying amount of DTC, the

Company creates a provision for onerous contracts.
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2.15 Ostatné rezervy

Ostatné rezervy sa tvoria, ak vznikne pravny alebo odvodeny zavizok (angl. legal or constructive obligation) ako vysledok minulych
udalosti a na jeho vysporiadanie bude Spolo¢nost ¢erpat zdroje, z ktorych by jej inak plynul ekonomicky prinos. Vyska zavizku

zavisi aj od pravdepodobnosti takéhoto plnenia.

Pokial je podla ndzoru vedenia Spolo¢nosti pravdepodobnost ibytku ekonomickych tzitkov pri vysporiadani zanedbateln4,
Spolo¢nost nedctuje o rezerve, ale pripadné naroky vykdze ako podmienené zavizky, pricom vykaze pre kazdu skupinu
podmienenych zavizkov kratky opis charakteru podmieneného zaviizku a ak je to mozné aj:

e odhad jeho finan¢ného vplyvu,

 indikaciu neist6t suvisiacich s vyskou alebo nac¢asovanim,

» moznost ndhrady.

2.16 Rezervy vyplyvajtce z poistnych zmliv

Rezervy vyplyvajuce z poistnych zmliv st prvotne ocetiované podla zdkona ¢. 8/2008 Z. z. o poistovnictve pomocou predpokladov
platnych pri stanoveni sadzieb. K datumu, ku ktorému sa zostavuje tictovna zavierka, sa nasledne vykona test primeranosti

rezerv.

Zmena stavu rezerv vytvorenych v minulych a beZznom obdobi je ndkladom zohladnenym v ti¢tovnej zavierke v obdobi, v ktorom

sa zmena vykonala.

Rezerva na poistné budicich obdobi

obsahuje pomernt ¢ast predpisaného poistného, ktora bude zasliZzend v budiicom alebo dalsich ti¢tovnych obdobiach. Ocenuje
sa metodou pro rata temporis na kazdd jednu poistnd zmluvu. Na poistné zmluvy Zivotného poistenia, ktoré maja jednorazovy
predpis, sa rezerva na poistné buducich obdobi netvori.

Rezerva na poistné plnenia

predstavuje odhad konec¢nych nakladov na vyrovnanie vSetkych narokov vyplyvajicich zo vzniknutych poistnych udalosti a
nevyplatenych ku driu, ku ktorému sa zostavuje ti¢tovna zavierka. Pri oceneni sa zohladnuju interné aj externé predvidatelné
udalosti, ako napriklad zmeny v sposobe likvidacie §kod, inflacia, trendy v sidnych sporoch tykajtcich sa poistnych udalosti,
zmeny Vv legislative a historické skiisenosti a trendy.

Tvori sa na poistné udalosti, ktoré boli nahlasené, ale este neboli vybavené (RBNS) a na poistné udalosti, ktoré vznikli, ale este
nebolinahldsené (IBNR). Rezerva na nahldsené poistné udalosti sa tvori na kazdu jednu nahlasent poistni udalost samostatne,
ocenuje sa na zaklade kvalifikovaného odhadu likvidatora poistnej udalosti a obsahuje aj naklady suvisiace s likvidaciou (napr.
za znalecké posudky, externé obhliadky a pod.). Rezerva na nenahlasené poistné udalosti sa ocenuje kvalifikovanym odhadom
a pomocou poistno-matematickych (aktuarskych) metdd pre jednotlivé druhy poistenia na zaklade predchadzajicich rokov
a skdsenosti.

Ide o nasledovné aktuarske postupy: (a) trojuholnikova metdda z nahlasenych poistnych udalosti, (b) trojuholnikova metdda
z priemernych nahlasenych poistnych udalosti, (c) Bornhuetter-Ferguson metdda a (d) metéda Cape Cod, pricom data st
usporiadané bud'na kvartalnej alebo na ro¢nej baze.
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2.15 Other Provisions

Other provisions are formed if a legal or constructive obligation is incurred as a result of past events and the Company will use
funds that would otherwise create economic benefit to settle the liability. The amount of liability also depends on the probability
of such payment.

If, in the Company’s opinion, the probability of the decrease of economic benefits at the time of settlement is insignificant, the
Company does not recognize liability but contingent liability with a short description of the nature of the contingent liability and
if possible, also:

¢ the estimate of its financial impact,

¢ theindication of uncertainties related to the amount or timing,

¢ possibility of compensation.

2.16 Provisions for insurance contracts

Provisions for insurance contracts are initially valuated according to the Act No. 8/2008 Coll. on Insurance using
assumptions valid at the premium rates determination. Liability adequacy test is subsequently done as of the balance
sheet date.

Changes of provisions are recognized as cost reflected in the financial statements in the period in which the change occurs.

Provisions for unearned premiums

The unearned premium reserve includes that part of the written premium that will be earned in the following or the subsequent
accounting periods. It is quantified for each insurance contract separately using the pro-rata-temporis. Single paid insurance
contracts are scoped out.

Claim provision
Itis estimated based on the assessment of individual events reported to the Company, the statistical analysis of insured events
incurred but not reported, and the estimate of the ultimate costs of more complex insurance claims that may be affected by
external factors.

The provision is set up for claims that were reported but not yet settled (RBNS), and for claims that were incurred but were
not reported (IBNR). The provision for reported claims is set up on individual basis and valuated by a qualified estimate of
the claim clerk. The provision also contains the costs related to settlement (such as expertise, external inspections, etc.). The
provision for unreported claims is estimated using actuarial methods for individual types of insurance on the basis of

previous years and experience.

The following actuarial methods are used: (a) Chain-Ladder, (b) Chain-Ladder (using average claim), (¢) Bornhuetter-
Ferguson method and (d) Cape Cod method, while the data used are either on a quarterly or an annual basis.




80 VYROCNA SPRAVA 2013

2. Udaje o G¢tovnych metddach a vieobecnych zasadach

Pre havarijné poistenie motorovych vozidiel a PZP sa rezerva ur¢i metddou ad (b) naro¢nej baze. Za i¢elom zvysenia presnosti
odhadu je vysledna rezerva pre PZP tvorend si¢tom rezervy pre poistné udalosti majetkového charakteru a rezervy pre poistné
udalosti zdravotného charakteru.

Odhady rezerv su §tvrtro¢ne prehodnocované.

Rezerva na Zivotné poistenie

predstavuje aktuarsky odhad vysky zavizkov Spoloc¢nosti vyplyvajici z tradi¢nych zmlav zivotného poistenia. Rezervy na
Zivotné poistenie sa ocenuju osobitne pre kazdu poistnti zmluvu prospektivnou zillmerovou metddou, bertic do tvahy vsetky
garantované poistné plnenia a podiely na vynosoch, ktoré uzboli alokované a budtce zillmerove poistné. Rezerva sa ocenuje pri

pouziti rovnakych aktuarskych predpokladov, aké boli urc¢ené pri stanoveni poistnych sadzieb.

Sucastou zivotnej rezervy je aj rezerva na podiel na zisku a administrativna rezerva. Rezerva na podiel na zisku predstavuje
podiely na prebytkoch pre oprdvnené zmluvy. Spolo¢nost alokuje podiel na zisku z umiestnenia rezerv zivotnych poisteni ihned'
ako je znama vyska zhodnotenia. Klientom je podiel na zisku alokovany vo forme bonusu, t. j. navySenia poistnej sumy alebo
dochodku. Administrativna rezerva sa vytvdara najméi pre jednorazovo platené zmluvy a pre zmluvy, ktorych doba platenia je
krats$ia ako poistna doba s cielom zabezpec¢it spravu zmlav po dobe platenia poistného.

Rezerva na poistné prémie a zl'avy

sa tvori na prémie a zlavy, ktoré maju byt vyplatené na zdklade skuto¢nej Skodovosti jednotlivych zmliiv v nasledujiicom ti¢tovnom
roku za obdobie predchddzajtce. Prémie a zlavy predstavuju vkladovd zlozku dohodnutu v niektorych poistnych zmluvich
v nezivotnom poisteni. Rezerva na poistné prémie a zlavy sa oceriuje na zaklade predpokladanej Skodovosti tychto zmldv.

Dalsia technicka rezerva
Spolo¢nost po predchadzajicom suihlase Narodnej banky Slovenska vytvorila rezervu na krytie zaviizkov zo zdkonného
poistenia zodpovednosti za Skodu spdsobenu prevadzkou motorového vozidla (ZPZ).

ZPZbolo demonopolizované od 1. 1. 2002 ak tomuto ddtumu sa trh otvoril pre viacerych poistovatelov, oprdvnenych poskytovat
povinné zmluvné poistenie zodpovednosti za skodu spdsobenti prevadzkou motorového vozidla (PZP). Majetok a zavizky
tykajice sa ZPZ a vyplyvajuce z poisteni za¢inajtcich pred 1. 1. 2002 boli prevedené na Slovensku kanceldriu poistovatelov
(SKP), instituciu zriadenu o.i. za ti¢elom spravy poistnych udalosti vzniknutych pred 1. 1. 2002. Poistovatelia s povolenim na
poskytovanie PZP st ¢lenmi SKP. Podla Stattitu SKP, poistovne zdruzené v SKP rudia za zévizky SKP podla vysky ich podielu na
trhu PZP a musia sa podielat na kryti deficitu v i¢tovnom obdobi, v ktorom sa deficit prejavi a SKP ich k tomu vyzve.
Spolo¢nost vo svojej otvaracej sivahe zostavenej v sulade s IFRS k 1. 1. 2005 vytvorila rezervu na zavizky vo¢i SKP suvisiacu
snedostato¢nostou rezerv na poistenie zodpovednosti za $kodu spdsobent prevadzkou motorového vozidla, ktoré eviduje SKP.
Spolo¢nost je toho ndzoru, Ze vztah s SKP ma charakter zaistného vztahu. Hoci poistné udalosti, ktorych sa tyka, uz nastali,
poistné plnenia, ktoré SKP bude musiet v buduicnosti z tychto poistnych udalosti uhradit, budu prenesené na poistovne, ktoré
ziskali licenciu na poskytovanie PZP, ¢o je podla ndzoru Spolo¢nosti v stlade s IFRS 4, a preto na tieto budtce plnenia tvori
rezervu.

Pre stanovenie vysky rezervy bol pouzity o¢akavany deficit vlastnych aktiv SKP k 31.12. 2013, ktory jej ¢lenovia odsuhlasili, resp.
vzali na vedomie. Spolo¢nost stanovila vy$ku rezervy na zdklade vysky o¢akavaného deficitu a trhového podielu Spolo¢nosti

vdanom segmente.

Deficit vlastnych aktiv SKP k 30. 9. 2013 je tvoreny stavom zavizku zo zakonného poistenia ku 30. 9. 2013, ktory je znizeny
o vlastné aktiva SKP, pohladavky a aktiva zo zaistenia.
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For motor vehicle accident insurance and MTPL, the provision will be determined using the ad (b) method on a yearly basis.
In order to improve accuracy of estimates, the resulting provision for MTPL is made up by the sum of reserves for property
related claims and reserves for health-related claims.

The estimated provisions are reviewed on a quarterly basis.

Provision for Life Insurance

is an actuarial estimate of the amount of liabilities of the Company, arising from traditional life insurance contracts.
The provisions for life insurance are valued separately for each insurance policy by the prospective zillmer method, considering
all guaranteed claim payments and shares on revenues that have already been allocated, as well as the future zillmer insurance.

The provision is estimated using the same actuarial assumptions as were used for determining the insurance rates.

The life insurance provision also contains a profit sharing provision and an administrative provision. The provision for profit
sharing represents the shares on profits of eligible contracts. The Company allocates shares on profits from investment of life
insurance provisions as soon as the amount of appreciation of values is known. The profit share is allocated to customers in the
form of bonus, i.e. increase of insured amounts of pensions. The administrative provision is formed mainly for single payment
contracts and for contracts with a payment period shorter than the insured period in order to provide for administration

of contracts after the period of payment of insurance premium.

Provision for Bonuses and Rebates

is formed for bonuses and rebates that are to be paid on the basis of real loss ratio of individual contracts in the subsequent
financial year for the previous period. The bonuses and rebates represent a deposit portion agreed in certain non-life insurance
contracts. The provision for insurance bonuses and rebates is valued on the basis of estimated loss ratio of such contracts.

Other Technical Provision
Following a preliminary approval by the National Bank of Slovakia, the Company created a provision for covering liabilities
arising from MTPL insurance.

The MTPL was de-monopolized from 1 January 2002 and as of that date the market opened for several insurers authorized to
provide motor third party liability insurance (MTPL). The assets and liabilities related to MTPL and arising from insurances
started before 1 January 2002 were transferred to the Slovak Insurer’s Bureau (SIB), an institution established to administer
claims that happened before 1 January 2002. Insurers authorized to provide MTPL are members of the SIB. According to the
SIB Statute, the insurers associated in the SIB guarantee the liabilities of the SIB according to their MTPL markets shares and
must participate in covering the deficit in period in which deficit occurs and when asked thereto by the SIB.

In its opening balance as at 1 January 2005, made in accordance with IFRS, the Company formed provisions for liabilities
against the SIB related to insufficient provision for MTPL registered by the SIB. The Company believes that the relation with
the SIB is, in its nature, a reinsurance relationship. Despite the relevant claims did already happen, the insurance payments
that the SIB will have to pay from these claims will be transferred to insurers licensed to provide MTPL, which, in the opinion
of the Company, is in accordance with IFRS 4 and thus, the Company forms a provision for future payments.

The expected deficit in SIB own assets as of 31 December 2013, agreed or acknowledged by its members, was used to determine
the amount of provisions. The Company set the amount of provision based on an amount of estimated deficit and the expected
market share of the Company in this segment.

Deficit of own assets SIB as at 30 September 2013 is formed by liabilities from mandatory insurance as at 30 September 2013,
reduced by SIB own assets, receivables and assets from reinsurance.
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Stav zaviizku SKP zo zdkonného poistenia bol ku 30. 9. 2013 stanoveny podla ocenenia od spolo¢nosti Delloite. Sprava od
spolo¢nosti Delloite obsahuje ocenenia jednotlivych rizik v zavizku zo zdkonného poistenia a to v najlepSom a najhorsom
scendri, ked'predstavuje najniz$i zaviizok zostaveny z najlepsich scendrov a najvys$iu hodnotu zévizku zostavent z najhorsich
scenarov. SKP zostavila s pouzitim hodndt predlozenych scenarov vysku zavazku, ktora respektuje vysledky ocenenia
jednotlivych rizik v Sprave od spolo¢nosti Delloite a berie do ivahy skuto¢ny vyvoj v tychto rizikach.

Aj napriek aktualizovanému odhadu vysky deficitu pretrvava neistota stvisiaca so sidnymi rozhodnutiami a s nedostatkom
spolahlivych iidajov o budiicom vyvoji poistnych plneni vyplyvajtcich zo ZPZ.

Test primeranosti rezerv

Spolo¢nost vykondva test primeranosti rezerv v Zivotnom poisteni (zniZenych o prislusné casové rozliSenie nakladov)
k 30. 9. kalenddrneho roka a nasledne zistuje, ¢i nedoslo k zavaznym odchylkam pouzitych parametrov (predpokladov) ku dnu,
ku ktorému sa zostavuje uctovna zavierka - v pripade zavaznych odchylok sa najvyznamnejsie parametre aktualizuji k 31. 12.
Test primeranosti rezerv v nezivotnom poisteni sa vykonava k 31. 12. kalendarneho roka. V teste sa pouziju aktualne aktuarske
predpoklady (primerane upravené o rizikovia prirazku) v ¢ase testu a metodika diskontovanych penaznych tokov (DCF angl.
discounted cash flows).

Cielom testu je preverit, ¢i vyska rezerv vypocitanych podla v minulosti stanovenych aktudrskych predpokladov a pri pouzitych
metodach ako zillmerizacia, je dostato¢na v porovnani s vypoctami pri pouziti aktualnych aktuarskych predpokladov a metody

diskontovanych penaznych tokov.

V neZivotnom poisteni sa vykona test primeranosti rezervy na poistné udalosti (vid. bod 4.7.1 - ¢ast Vyvoj odhadov hrubej
vysky konecnych §kdd v nezivotnom poistenif) a test primeranosti rezervy na poistné buducich obdobi (vid. bod 4.7.1 - ¢ast
Test primeranosti rezervy na poistné buducich obdobi v nezivotnom poistenti).

Rezerva na nedostatoénost poistného

AKk test primeranosti rezerv ukaze, Ze p6vodne uréend rezerva na zivotné poistenie bola nedostato¢na v porovnani s rezervou
ur¢enou metédou DCF pri pouziti aktualnych predpokladov, vytvori sa dodato¢na rezerva na nedostato¢nost poistného ako
naklad bezného obdobia. Rezerva na nedostato¢nost poistného je vykdzand ako st¢ast Zivotnej rezervy.

Rezerva na neukoncené rizika

Rezerva na neukoncené rizika je vysledkom testu primeranosti rezerv na poistné buducich obdobi v nezivotnom poisteni.
Rezerva sa vytvara na neukonc¢ené rizika vyplyvajuce z nezivotnych poistnych zmlav, ked predpokladand hodnota buducich
plneni, ktoré st kryté platnymi poistnymi zmluvami a ostatnych savisiacich nakladov tykajucich sa budicich obdobi, prevysuje
rezervu na poistné buducich obdobi vytvorenu pre prislusné poistné zmluvy po odratani suvisiacich ¢asovo rozliSenych
obstaravacich ndkladov. Rezerva sa vytvori osobitne pre poistné druhy, ktoré st spravované spolo¢ne, po zohladneni buducich
vynosov z investicii drzanych na krytie nezasluzeného poistného a nezlikvidovanych poistnych udalosti.
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SIB liabilities from MTPL were as at 30 September 2013 determined according to the valuation of the company Deloitte.
Report from Deloitte contains the valuation of individual risks in undertaking a statutory insurance scheme and it is in the
best and worst case scenario. SIB compiled using the values submitted scenarios height commitment that respects the results
of the valuation of individual risks in the information from Deloitte and takes into consideration the actual development
of these risks.

Despite the updated estimates some uncertainty still exists. This relates mainly to the judicial decisions and a lack of reliable
data on the future development of insurance performance resulting from MTPL.

Liability Adequacy Test

The Company carries out the liability adequacy test within life insurance (decreased by relevant deferred costs) as of
30 September of a calendar year and subsequently identifies whether there were significant deviations of the parameters
(assumptions) used as of the balance sheet date — in case of significant deviations, major parameters are updated as of
31 December. A liability adequacy test in non-life insurance is carried out as of 31 December of the each calendar year. The
current actuarial assumptions (adequately adjusted by risk premium) and the discounted cash flow method are used.

The aim of the test is to verify if the amount of provisions calculated according to the actuarial assumptions determined in the
past and using methods such as zillmerization is sufficient in comparison to calculations using current actuarial assumptions

and the discounted cash flow method.

In non-life insurance, liability adequacy test for the claim provisions is prepared (see Note 4.7.1 - Analysis of development
of estimated ultimate loss - gross without reinsurance) and the liability adequacy test for unearned premium provision
(see Note 4.7.1 The adequacy test of provisions for unearned premium in non-life insurance).

Provision for Premium Deficiency

Shall the liability adequacy test show that the original provision for life insurance has been insufficient compared to the
provision determined by the DCF method, using current assumptions, an additional provision for premium deficiency will be
formed as a cost of the current period. The provision for premium inadequacy is reported under life provision.

Unexpired Risks Provision

The provision for unexpired risks is a result of the liability adequacy test for future non-life insurance. The provision is set up
for unexpected risks from non-life insurance contracts where expected value of future payments exceeds the provision
for unearned premiums, created for the relevant insurance contracts after deducting the related deferred acquisition costs.
The provision is created separately for insurance types administered together, after reflecting deferred income from
investments held for coverage of unearned insurance premiums and non-settled claims.
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2.17 Finanéné zavézky z investiénych zmlav

Finané¢né zavizky z investi¢nych zmlav predstavuju zavizky vyplyvajice zo zmluv, ktoré Spoloc¢nost klasifikovala ako investi¢né

zmluvy. Hlavnu ¢ast tvoria zavizky zo zmlav investi¢ného zivotného poistenia.

Finanéné zavazky na krytie rizika z investovania finanénych prostriedkov v mene poistenych

predstavuju zavizky vyplyvajice z investovania finan¢nych prostriedkov v rameci investi¢éného Zivotného poistenia. Ich vyska
zodpovedd aktualnej hodnote finan¢ného umiestnenia investovaného vimene poistenych, ktord sazvysuje o sumu este neinvestovane;j
Ciastky z uhradeného poistného (neuctovaného cez vykaz ziskov a strat) ku dnu, ku ktorému sa zostavuje uctovna zavierka.
Neinvestovand ¢ast je do¢asne (do momentu investovania) kryta peniaznymi prostriedkami na beznom a/alebo terminovanom ucte.

Tieto zavizky st ocenované v amortizovanej hodnote (angl. amortized cost), ktora sa odvija od trhovej ceny aktiv, ktoré kryja
dany zavizok.

Zavizky zo zmluv, ktoré st klasifikované ako investi¢né zmluvy iné ako zmluvy investi¢ného zivotného poistenia st ocenované
vamortizovanej hodnote.

2.17.1 Rezerva na nevyhodné zmluvy (angl. onerous contracts)

Rezerva na nevyhodné zmluvy pre investi¢né zmluvy sa vytvara, ked o¢akavané uzitky plyntce Spolo¢nosti z uréitej zmluvy st
nizsie ako nevyhnutné néklady na splnenie zaviizkov vyplyvajucich z tejto zmluvy. Rezerva na nevyhodné investi¢né zmluvy sa

vykazuje v polozke finan¢né zavizky z investi¢nych zmlav.

2.18 Zamestnanecké pozitky

Zamestnanecké pozitky predstavuju kratkodobé pozitky, prispevkovo definované déchodkové plany, nezaisteny penzijny

program s vopred stanovenym plnenim a odstupné.

Kratkodobé zamestnanecké pozitky predstavuju priebezne platené mzdy a iné odmeny zamestnancom, ktoré si zasluzili za
pracu vykonant pre Spolo¢nost vratane odhadov za nevyc¢erpant dovolenku ku driu, ku ktorému sa zostavuje u¢tovnd zavierka.

Prispevkovo definované ddchodkové plany predstavuji prispevky zamestnavatela do inych institacii. Spolo¢nost plati po¢as roka
odvody na povinné zdravotné, nemocenské, dochodkové, irazové poistenie a tiez prispevok do garan¢ného fondu a na poistenie
v nezamestnanosti v zdkonom stanovenej vyske. Spolo¢nost tiez plati pre zamestnancov prispevky na doplnkové dochodkové

sporenie. Tieto prispevky st nakladom v obdobi, v ktorom st hradené. Spolo¢nosti nevznika ziadny dlhodoby zavizok.

Zavizok z nezaisteného penzijného programu s vopred stanovenym plnenim, predstavuje odhad sucasnej hodnoty pozitkov
zamestnancazavykonant pracu. Sem patria pozitky z titulu odchodného pri odchode do ddchodku, pokial nane méa zamestnanec
narok vyplyvajuci zo zdkona, kolektivnej alebo inej zmluvy. Zavizok je oceneny pre kazdého zamestnanca osobitne.

Odstupné Spolo¢nost vyplaca pri ukonéeni pracovného pomeru zo strany zamestnavatela pred terminom riadneho odchodu
do dochodku alebo ak zamestnanec dobrovolne ukonéi pracovny pomer vymenou za odstupné. Spolo¢nost ti¢tuje tieto naklady
v Case, ked' sa preukazne zaviaze bud ukon¢it pracovny pomer so zamestnancami na zaklade podrobného formélneho planu
anemamoznost od tohto planu upustit, alebo sa zaviaze poskytntit odstupné vymenou za dobrovolné rozhodnutie zamestnanca
rozviazat pracovny pomer. Odstupné splatné viac ako 12 mesiacov od ddtumu stivahy je diskontované na si¢asnt hodnotu.
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2.17 Financial Liabilities Arising from Investment Contracts

Financial liabilities form investment contracts are liabilities arising from contracts classified as investment contracts by the
Company. The main part is relates to unit linked contracts.

Financial liabilities from investments on behalf of insured

These are liabilities arising from investing funds via unit link products (UL). The amount thereof represents the current value
of the financial placements invested on behalf of the insured, increased by the amount of non-invested amount of insurance
premiums paid (not posted in the statement of profit or loss) as of the balance sheet date. The part which is not invested, is
temporarily (until the moment of investing) covered by cash deposit.

These liabilities are measured at amortized cost which depends on the market price of asset covering liability.
The liabilities from contracts classified as investment contracts other than unit linked contracts are valued by amortized cost.

2.17.1 Onerous Contracts

The provision for onerous contracts for UL contracts is formed if expected benefits for the Company from a certain contract are
lower than the unavoidable costs needed to settle the liabilities arising from the contract. The provision for onerous investment
contracts is shown in the financial liabilities from investment contracts.

2.18 Employee Benefits

Employee benefits represent short-term benefits, contribution-defined pension plans, unsecured defined benefit plan and

severance payment.

Short-term employee benefits are regularly paid wages and other compensations to employees that they earned by the work
done for the Company, including estimates for unused holiday as at the balance sheet date.

Contribution-defined pension plans represent the contributions of the employer to other institutions. The Company pays
contributions to mandatory health insurance, pension, accident insurance and also contribution to guarantee fund and
unemployment insurance at statutory rate. The Company pays contributions to supplementary pension insurance for its
employees. These contributions are recognized in the period in which they relates to. The Company incurs no long-term
liability.

Liabilities for unsecured defined benefit plan represent an estimate of the present value of these benefits. These include pension
retirement benefits if they are subject to law, collective agreement or other agreement. The liability is valued individual basis.

The Company pays a severance payment at the employment termination prior to retirement or if an employee accepts
voluntary redundancy in exchange for compensation. The Company recognize those expenses when committed to either
terminate the employment of current employees according to a detailed formal plan without possibility of plan dispense, or
to provide severance payment to encourage voluntary redundancy. Benefits falling due more than 12 months after the balance
sheet date are discounted to present value.
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2.19 Zavazky

Z4avizky sa skladaju zo zavizkov voci poistenym, sprostredkovatelom, inym poistovatelom, zaviizkov zo zaistenia, zdvizkov

voci dodavatelom, instituciam, zaviizkov z dane z prijmov a pod. Ocenené su imorovanou hodnotou.

2.20 Poistné

Predpisané poistné obsahuje poistné z poistnych zmliv uzavretych v priebehu uc¢tovného obdobia (ak aj zaciatok poistného
krytia spada do G¢tovného obdobia) a pri zmluvach s dojednanym bezne platenym poistnym aj splatky poistného zo zmlav
uzavretych v minulych obdobiach, ktoré st splatné v danom uc¢tovnom obdobi. Obsahuje tiez odhad poistného (za zmluvy
nedorucené Spolo¢nosti ku dnu zostavenia uctovnej zavierky, ale ktoré este spadaju do obdobia za ktoré sa uctovna zavierka
zostavuje) a ipravy odhadov za minulé roky.

Sucastou predpisaného poistného je aj poistné predpisané za rizikové zlozky zmlav klasifikovanych ako investi¢né zmluvy,
ktoré boli od vkladovej ¢asti oddelené (vid'bod 2.3).

Spolo¢nost odvadza v zmysle § 33 zakona o poistovnictve (zdkon ¢. 8/2008 Z. z. o poistovnictve v zneni neskorsich predpisov)
8% zaplateného poistného za PZP, ktory je urceny hasi¢skym jednotkam a zlozkdam zachrannej zdravotnej sluzby. Tento odvod
nie je odpocitany z poistného, ale je vykazovany ako naklad (vid'bod 4.18).

Sucastou predpisaného poistného je aj poistné zo spolupoistenia. Toto poistné predstavuje tu ¢ast celkového poistného, ktord
zo zmluvy o spolupoisteni pripada Spolo¢nosti.

Predpisané poistné neobsahuje zlavy na poistnom dojednané pri uzatvoreni zmluvy, ani zlavy poskytované nésledne, napr. za
bezskodovy priebeh (t.j. poistné sa vykazuje uz znizené o tieto zlavy).

Zlavy poskytované vo forme vratenia poistného st povazované za vkladovua zlozku (vid bod 2.3 vyssie) a k 31. 12. je ich
odhadovana vyska vykdzana prostrednictvom Rezervy na poistné prémie a zlavy. V nasledujiicom obdobi je tito rezerva
rozpustend a priznané zlavy su vykdzané v polozke Ostatné technické naklady (Vyplatené prémie a zlavy).

Predpisané poistné po tiprave o zmenu stavu rezervy na poistné buducich obdobi predstavuje zasltizené poistné, a je vykazané
ako vynos vo vykaze ziskov a strat.

2.21 Poistné plnenia

Poistné plnenia zahrnuja vyplatu poistnych plneni z nezivotnych poisteni, vyplaty zo zivotnych poisteni pri doziti, vyplatu
dochodku, vyplatu odkupnej hodnoty, vyplatu pri smrti, vyplatu podielu na zisku, ak je stucastou poistnej sumy, vyplatu
poistnych plneni z pripoisteni ako aj zmeny stavu rezerv na poistné plnenie (vid'bod 2.16).

Poistné plnenia v nezivotnom poisteni, pri smrti, z pripoisteni zZivotnych poisteni su zatc¢tované ako naklad v momente
nahlasenia poistnej udalosti formou tvorby rezervy na poistné plnenia (RBNS), resp. v momente predpokladaného vzniku
poistnej udalosti (IBNR).

Poistné plnenia pri doziti a vyplaty dochodkov ako aj vyplatené odkupné hodnoty st zatictované ako naklad v case splatnosti

vyplaty resp. v momente zaplatenia, pri sucasnom rozpusteni rezervy na zivotné poistenie.
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2.19 Liabilities

The liabilities consist of liabilities against the insured, intermediaries, other insurers, reinsurance liabilities, liabilities to

suppliers, institutions, income tax liabilities, etc. They are valued by residual values.

2.20 Insurance Premiums

Written premium includes premium from insurance contracts concluded during the accounting period (when the beginning
of insurance coverage falls within the accounting period) and also instalments of premium from regularly paid contracts
concluded in prior years that are due within the current accounting period. It includes also estimated premium
(for the contracts not delivered to the Company until the preparation date of these financial statements that have beginning in
the accounting period for which the financial statements are prepared) and adjustments of prior year estimates.

The written premium also includes a written premium for risk elements of contracts classified as investment contracts, which
were separated from the deposit part (see Note 2.3).

Company has an obligation to pay contribution arising from the paragraph 33 of the Insurance Law (No. 08/2008 Coll.),
requiring the Company to pay 8% part of collected insurance premium from MTPL to the fire-fighter squads and emergency
medical units. This contribution is not deducted from premium, but reported as cost (see Note 4.18)

Premium from co-insurance is included into written premium. This premium represents the portion of the total premium that

belongs to Company based on co-insurance contract.

Written premium does not include premium bonus agreed upon conclusion of the contract, or bonus granted subsequently, for
example no claim bonus (ie premium is reported already decreased by these bonuses).

Rebates provided in the form of returning the premium are considered a deposit element (see Note 2.3 above) and their
estimated amount is recognized as of 31 December as Provision for bonuses and rebates. This provision is released in the

following period and rebates granted are recognized as Other technical expenses (Paid bonuses and rebates).

The written premium adjusted by the change of unearned premium provision is the earned premium, shown as

revenue in the statement of profit or loss.

2.21 Claims Paid

Claims paid include the settlement of claims from non-life insurance, from life insurance in case of endowment, payment of
pension, payment of surrender value, payment in case of death, payment of profit share if included in the insured amount,
claims paid from riders and the changes of claim provisions (see Note 2.16).

Claims in the non-life insurance, in case of death, riders to life insurance are recognized as costs at the moment of reporting

claims via creations of claim provisions (RBNS), or at the moment of assumed occurrence of claim (IBNR).

Claims paid in endowment and payments of pensions are accounted for as costs when they are due for payment or at the

moment of payment, with simultaneous dissolution of provision for life insurance.
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Priinvesti¢nych zmluvach sa ako poistné plnenie vykazuji vyplaty nad ramec finan¢ného zavizku pri doziti, prismrti, dochodku
a vyplaty z pripoisteni. T4to ¢ast plnenia je i¢tovana vo vykaze ziskov a strat ako naklad v ¢ase vyplaty (pri doziti a dochodku)
alebo ako tvorba rezervy na poistné plnenie v ¢ase nahldsenia poistnej udalosti (pri smrti a pripoisteni).

2.21.1 Regresy
Spolo¢nost si uplatfuje v nezivotnom poisteni regresy — refundécie nakladov vyplatenych za poistnti udalost, ktorti spdsobila
poistenému tretia osoba. Najvic¢siu Cast regresov tvoria regresy z poistenia motorovych vozidiel, ktoré sa uplatiuju vo vic¢Sine

pripadov vo¢i plneniam od poistovni z poistnych zmlav PZP.

Regresy znizuju vysku nakladov na poistné plnenia, avsak neznizuja vysku zavizkov voci poistenym (v sivahe st vykazané
v polozke Pohladavky).

Spolo¢nost pouZziva pre stanovenie regresnej pohladavky poistno-matematické (aktuarske) postupy pomocou trojuholnikove;j
metddy. Uvedena metoda je zaloZena na extrapoldcii v minulosti prijatych regresov a odhade buducich oc¢akavanych regresov
v hrubej vyske, pricom podiel zaistovatela je vykdzany v polozke Zavizky zo zaistenia.

2.22 Spolupoistenie

Spolo¢nost vystupuje v ramci spolupoistenia v dvoch tlohéach. V prvom pripade ako hlavny spolupoistovatel a v druhom ako

vedlajsi spolupoistovatel.

Ako hlavny spolupoistovatel ma Spolo¢nost narok na proviziu zo spolupoistenia za spravu poistnej zmluvy, ktord je predmetom
spolupoistenia. Ako vedlajsi spolupoistovatel taktito proviziu plati hlavnému spolupoistovatelovi.

V ramci zmlav vyplyvajucich zo spolupoistenia Spolo¢nost vykazuje vo vykaze ziskov a strat predpisané poistné a poistné
plnenia z nich vyplyvajuce v hodnote svojho podielu na poistnej zmluve.

2.23 Zaistenie

Majetok, zavizky, naklady a vynosy vyplyvajuice zo zaistnych zmluv su prezentované oddelene od majetku, zavizkov, nakladov

avynosov vyplyvajtcich z poistnych zmldv, pretoze zaistné zmluvy nezbavuju Spolo¢nost priamych zévizkov vo¢i poistenym.

Zaistné (posttpené poistné) vyplyvajuice zo zaistnych zmlav je vykazované ako ndklad na rovnakom zéklade ako sa vykazuje
poistné pre suvisiace poistné zmluvy. Zaistné je vykazované ako ndklad pocas doby trvania zaistného krytia na zdklade
o¢akavaného priebehu zaistenych rizik.

Postupené poistné plnenia st vynosom na rovnakom zaklade ako sa vykazuju poistné plnenia pre stivisiace poistné zmluvy.
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In investment contracts, payments exceeding the financial liability incurred upon endowment, in case of death,
pension and payment of riders are reported as claims paid. This part of payment is recognized as claims paid (in endowment
and in pension) or as creation of claim provision at the time of reporting a claim (in case of death and insurance riders).

2.21.1 Recourses

The Company reserves right to pursue a third party that caused insurance loss to the insured. The biggest part of the subrogation
income is from motor vehicle insurance where the income is collected from other insurance companies via MTPL contracts.
Subrogation income decreases the amount of costs on insurance claims; however, they do not decrease the amount of liabilities.
Subrogation income receivable is reported as an asset in the statement of financial position.

To determine a subrogation income receivable, the Company uses actuarial methods based on the incurred chain-ladder
method. The above method is based on an extrapolation of subrogation income received in the past and an estimate of future
expected gross amounts, while the reinsurer’s share is recognized as liabilities from reinsurance.

2.22 Co-Insurance

In co-insurance, the Company is active in two roles. In the first case as the main co-insurer, in the other case as additional

co-insurer.

As the main co-insurer, the Company is authorized to a commission for administration of the insurance contract that
is co-insured. As an additional co-insurer, the Company pays such commission to the main co-insurer.

For the co-insurance contracts, the Company reports, in its statement of profit or loss, the written premium and implied claims
paid in the value of its share on the insurance contract.

2.23 Reinsurance

The assets, liabilities, expenses and revenues from reinsurance contracts are presented separately from the assets, liabilities,
costs and revenues from insurance contracts. Reinsurance contracts do not release the Company from primary liability to the
insured.

Reinsurance premium (ceded insurance premium) arising from reinsurance contracts is shown as an expense on the same
basis as insurance premium is reported for related insurance contracts. Reinsurance premiums are reported as an expense over

the period of reinsurance coverage on the basis of expected development of reinsured risks.

Ceded claims paid are revenues on the same basis as claims paid for related insurance contracts.
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2.24 Vynosy z poplatkov a provizif

Vynosy z poplatkov predstavuji poplatky z investi¢nych zmluv za spravu investicii, na krytie poc¢iato¢nych a administrativnych
néakladov. Poplatky sa uplatiiuju najméi zo zaplateného vkladu pred jeho investovanim a st vykazané ako vynos v c¢ase ich
uplatnenia. V pripade, ze vklad nie je zaplateny v ¢ase jeho splatnosti, poplatok sa uplatni vo¢i individudlnemu t¢tu poistnika.
Poplatky na krytie poistného rizika Spolo¢nost vykazuje ako vynos v polozke Predpisané poistné. Poplatky, ktoré sa viazu na
obdobie dlhsie ako je ti¢tovné obdobie, sa ¢asovo rozlisuju. Ide o tzv. pociato¢né poplatky (angl. up front fees), ktoré Spolo¢nost
uplatnuje iba v prvych rokoch trvania investi¢nych zmlav.

Zaistnd provizia je vykazovand konzistentne so spdsobom vykazovania ¢asového rozlisenia zaistného (vid' bod 2.4). Ziskova
provizia tykajlca sa zaistnych zmluv sa vykazuje ¢asovo rozlisena.

Obdobne ako pri zaistnych proviziach sa postupuje aj v pripade provizii zo spolupoistenia.

Ostatné provizie, pri ktorych Spolo¢nost nemusi poskytovat dalsie dodato¢né sluzby, st vykazované ako vynos ku dru, ku
ktorému bola zmluva uzatvorena alebo obnoven4. Ak je v§ak pravdepodobné, Ze Spolo¢nost bude poskytovat dalsie sluzby
pocas trvania zmluvy, provizia alebo jej ¢ast je ¢asovo rozli§end a vykazovand ako vynos poc¢as doby poskytovania tychto sluZieb.
V pripade, Ze zillmerova schéma ¢asového rozliSenia provizii berie do Gvahy aj provizie, ktoré este neboli vyplatené, Spolo¢nost
v zaujme zachovania vecnej a Casovej suvislosti vykazaného majetku a zavizkov a nakladov a vynosov vytvori zaviazok vo vyske
budtcich vydavkov na tieto provizie. Casové rozligenie obstarévacich nékladov je potom ¢ist4 hodnota majetku a zaviizkov
stuvisiacich s ¢asovym rozlisenim obstaravacich nakladov.

2.25 Vynosy z investicii

Vynosy z investicii predstavuja vynosy z finanéného majetku, ktorymi st predovsetkym trokové vynosy z financ¢ného majetku
k dispozicii na predaj a terminovanych vkladov, vynosy z dividend, ¢isty zisk z precenenia finan¢ného majetku ocennovaného
redlnou hodnotou cez vykaz ziskov a strat a realizované zisky z finanéného majetku uréeného na predaj. Dalsie informéacie
o principoch vykazovania vynosov z investicii st uvedené v bode 2.11.
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2.24 Revenues from Fees and Commissions

Revenues from fees denote fees from investment contracts for investment administration, for coverage of initial and
administrative costs. The fees are charged for the paid deposit prior to the investment and are reported as revenue. In case
the deposit is not paid at the maturity date, the fee will be charged to individual account of the policyholder. The fees which
relate to the insurance risk are reported by the Company as revenues in the line Written premium. The fees related to a period
exceeding the accounting period are deferred. These are up-front fees that the Company charge only in first years of the

duration of investment contracts.

Reinsurance commission is reported consistently with the method of reporting reinsurance premiums (see Note 2.4). Profit
commission related to reinsurance contracts is reported on accrual basis.

Reinsurance commissions are treated same as co-insurance commissions.

Other commissions wherewith the Company needs not to provide other additional services are reported as revenues as of the
contract conclusion or renewal. Nevertheless, if the Company is probably to provide other services for the contract duration,
the commission or a part thereof is deferred and reported as revenue for the duration of provision of these services. In case
the zillmer scheme of deferred commissions takes into account also commissions not yet paid, the Company will in order to
maintain accrual principle of the reported assets and liabilities and costs and revenues create liability in the amount of future
expenditure for these commissions. Deferred acquisition costs then amount to the net value of assets and liabilities related to
deferred acquisition costs.

2.25 Revenues from Investment
Revenues from investment consist of the interest revenues from financial assets, revenues from dividends, net profit on

revaluation of financial assets at fair value through profit or loss and realized profit from financial assets. For additional
information on principles of reporting revenues from investments, see Note 2.11.
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3. Riadenie rizika
3.1 ldentifikacia rizik

Pre skupinu UNIQA a jej ¢lenov je riadenie rizika hlavnou kompetenciou a teda aj kli¢ovou sucastou kontrolného procesu
vo vsetkych oblastiach jej ¢innosti. Riadenie rizik na drovni skupiny UNIQA a riadenie rizik na urovni Spolo¢nosti s jeho
riadiacou $trukturou a definovanymi postupmi sa zameriava na to, aby sa plnili strategické ciele skupiny UNIQA a Spolo¢nosti
a aby sa minimalizovala moZnost ich neplnenia. Okrem toho rdmec pre riadenie rizik skupiny UNIQA podporuje zachovanie
finan¢nej stability skupiny UNIQA a jej ¢lenov, s cielom splnit vSetky buduce kréatkodobé a dlhodobé zéviizky voci klientom,

zamestnancov a akcionarom.

Stratégia riadenia rizik Spolo¢nosti je upravena v smernici, ktord predklada ramec na riadenie a kontrolu hlavnych rizik,
ktorym je Spolo¢nost vystavend a ktora je v stilade so smernicou riadenia rizik skupiny UNIQA.

V smernici je riziko definované ako moznost nedosiahnutia explicitne definovanych alebo implicitne danych cielov.
Rizika su rozdelené do deviatich kategorii:

Riziko upisovania (vratane poistného rizika, rizika rezerv, rizika ukonc¢enia zmluv a rizika nakazy) sa definuje ako:

(a) Riziko straty alebo nepriaznivej zmeny hodnoty poistnych zavizkov v doésledku vykyvov v nacasovani, frekvencie
a zavaznosti poistnych udalosti a v nacasovani a vyske likvidovanych skod.

(b) Riziko straty alebo nepriaznivej zmeny hodnoty poistnych zavdzkov v dosledku znacénej neistoty ocenovania

a predpokladanej tvorby rezerv pre pripad extrémnych alebo vynimoc¢nych udalosti.

Trhové riziko a riziko riadenia aktiv a pasiv - Trhové riziko odraza riziko vyplyvajuce z arovne alebo kolisania trhovych
cien finan¢nych nastrojov, ktoré maja vplyv na hodnotu aktiv a pasiv podniku. Riziko riadenia aktiv a pasiv nélezite odraza
Strukturalny nesulad medzi aktivami a pasivami vzhladom na tirokové sadzby a/alebo nestilad mien.

Uverové riziko / Riziko zlyhania protistrany — Ako tiverové riziko sa oznacuje riziko straty v dosledku zlyhania protistrany
alebo zmeny financ¢nej situacie protistrany alebo iného dlznika, ktoré vedie k vykyvu platobnej schopnosti. Toto riziko vznika
vo forme rizika zlyhania protistrany alebo rizika iverového rozpétia.

Riziko likvidity — Ako riziko likvidity sa oznacuje riziko straty v dosledku toho, ze pre splnenie svojich finan¢nych zavizkov
v termine ich splatnosti spolo¢nost nie je schopna realizovat aktiva alebo realizuje aktiva s negativnym finanénym dopadom
na UNIQA.

Riziko koncentrécie - Akoriziko koncentracie sa oznac¢uju vetky rizika vyplyvajtce z ¢innosti firmy, u ktorych existuje moznost
zlyhania a ktoré st dostato¢ne rozsiahle na to, aby zasiahli platobni schopnost spolo¢nosti. Riziko koncentracie vznik4 vo
forme nadmerného naviazania sa na konkrétne aktivum, emitenta alebo skupinu podnikov ¢i geograficku oblast a v podobe
nadmerného nahromadenia rizik v portféliu ako celku.

Strategické riziko — Ako strategické riziko sa oznacuje riziko v désledku rozhodnuti firmy alebo nespravneho vykondvania
(realizdcie) rozhodnuti firmy, ktoré maji vplyv na si¢asné/budtce prijmy alebo platobnt schopnost. Zahftia rizika v dosledku
nespravnych rozhodnuti firmy, v ktorych sa neprihliada na meniace sa podnikatelské prostredie.
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3. Risk Management
3.1 Risk Identification

Risk management has been akey competence for UNIQA Group and its members, thus a key part of the audit processin all areas
of its activity. Risk management at the UNIQA group level and risk management at the Company level with its management
structure and defined procedures aim to meet the strategic objectives of the UNIQA Group and the Company and to minimize
the possibility of failure. In addition, the UNIQA group risk management framework helps preserve financial stability of
UNIQA Group and its members in order to meet all future short-term and long-term commitments to customers, employees

and shareholders.

The Company’s risk management strategy is governed by a guideline, which outlines a framework for management and control
of major risks faced by the Company and which is in accordance with the UNIQA Group risk management guideline.

The guideline defines arisk as the possibility of failure to meet explicitly or implicitly defined objectives.
Risks are divided into nine categories:

Underwriting risk (including insurance risk, reserve risk, lapse risk and infection risk) is defined as follows:

(a) The risk of loss or of adverse change in the value of insurance liabilities due to fluctuations in the timing, frequency and
severity of insured events, and in the timing and amount of liquidated damages.

(b) The risk of loss or of adverse change in the value of insurance liabilities, due to a significant uncertainty of pricing and

estimated reserves for the event of extreme or exceptional events.

Market risk and asset-liability management — Market risk reflects the risk arising from the level or volatility of market prices
of financial instruments which have an impact on the value of the assets and liabilities of the company. The risk of asset-liability
management appropriately reflects the structural mismatch between assets and liabilities due to interest rates and /or currency.

Credit risk / counterparty default risk - A credit risk refers to the risk of loss due to counterparty default or changes in the
financial condition of the counterparty or another borrower, which lead to a variation in solvency. This risk arises in the form
of a counterparty default risk or a spread risk.

Liquidity Risk — A liquidity risk refers to the risk of loss due to the fact that the company is unable to trade its assets or trades its

assets with a negative financial impact on UNIQA in order to meet its financial obligations in due time.

Concentration risk - A concentration risk refers to any risk arising from activities of the company for which there is the
possibility of failure and that are large enough to have an impact on solvency of the company. A concentration risk arises in
the form of excessive reliance on any particular asset, issuer or group of undertakings or geographical area and in the form of
excessive accumulation of risk in the portfolio as a whole.

Strategic risk - A strategic risk refers to the risk as a result of business decisions or improper implementation (execution) of
business decisions that affect the current / future income or solvency. It involves risks due to incorrect business decisions,
which do not take into account the changing business environment.
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Riziko poskodenia reputacie — Ako riziko poskodenia reputdcie sa oznacuje riziko straty z dovodu mozného poskodenia
reputacie spolo¢nosti v dosledku zhorsenia dobrého mena alebo celkového dojmu pod vplyvom negativneho vnimania
zo strany zdkaznikov, obchodnych partnerov, akcionarov alebo organov dohladu.

Operacné riziko - Operacné rizika su rizika strat v désledku nedostato¢nych internych postupov alebo ich zlyhania alebo

v dosledku strat sposobenych systémami alebo ludskymi zdrojmi alebo vonkaj$imi udalostami.

Riziko nakazy - Riziko ndkazy sa tyka hlavne moznych nepriaznivych dopadov na jeden subjekt skupiny v dosledku
vnutroskupinovych vztahov.

3.2 Popis vyznamnych rizik
3.2.1 Riziko upisovania
Spolo¢nost uzatvara zmluvy, ktoré prendsaju riziko v pripade poistnej udalosti z klienta na Spolo¢nost.

Pri zmluvéch, kde je poistnym rizikom smrt, si najvyznamnejs$imi faktormi, ktoré by mohli zvysit celkovt frekvenciu §kod
epidémie alebo zmeny v Zivotnom S$tyle, ako stravovanie, fajéenie a cvic¢enie, vyustujuce do skorsich a pocetnejsich $kod ako
bolo oc¢akavané. Pri zmluvach, kde je poistenym rizikom dozitie, je najvyznamnejsim faktorom pokracujtci pokrok v lekarskej
vede a socidlnych podmienkach, ktoré predlzuja dizku zivota. Spolo¢nost riadi tieto rizikd prostrednictvom upisovacej
stratégie a zaistovacich zmluv. Lekarska prehliadka sa vyzaduje v zdvislosti od vysky dojednanej poistnej sumy pre pripad smrti

alebo invalidity a od vstupného veku poisteného.

Stratégia v oblasti uzatvarania poistnych zmliv neZivotného poistenia je sucastou procesu upisovania rizik s prihliadnutim
na spravne posudenie rizika z poistno-technického hladiska. Stratégia Specifikuje druhy poistenia, ktoré budu v sledovanom
obdobi poskytované a zameriava sa pritom aj na cielové skupiny klientov. Cielom je zaistenie zodpovedajiceho rozloZenia
rizika v rdmeci poistného kmena. Medzi konkrétne nastroje riadenia rizik patri napriklad vyuzivanie maximalneho limitu
na $kody zaplatené z danej poistnej zmluvy v jednom roku. Pre zainteresovanie klientov na zlepseni skodového priebehu sa

vyuziva systém bonusov.
3.2.1.1 Popis produktov

Produkty nezZivotného poistenia

Zodpovednost - zmluvné alebo povinné zmluvné poistenie zodpovednosti za Skodu sposobent vykonom profesie, prevadzkou,
vadnym vyrobkom. Nosné produkty: vS§eobecn4 zodpovednost, vSeobecnd zodpovednost - podniky, profesnd zodpovednost - lekari.
Majetok - poistenie $kéd spOsobenych poziarom, vybuchom, vichricou, prirodnymi zivlami, vlimanim a odcudzenim
(domécnosti, rodinné domy, vyrobné priestory, zasoby, stroje a technické zariadenia, polnohospodarske plodiny a zvierat4).
Motorové vozidld KASKO - poistenym nebezpe¢im st havaria vozidla, zrazka alebo stret vozidla so zverou, poskodenie alebo zni¢enie
vozidla pri jeho parkovani, poskodenie kablov, hadic, obkladov alebo izola¢nych materialov na vozidle spésobenych ohryzenim alebo
prehryznutim hlodavcami, poskodenie alebo znicenie zasklenia vozidla, vandalizmus, Zivelna udalost, kradez, lapez.

Motorové vozidla PZP (povinné zmluvné poistenie zodpovednosti za Skodu sposobeni prevadzkou motorového vozidla) -
Poistenie kryje materidlne $kody do vys$ky 1 mil. EUR bez ohladu na pocet poskodenych a $kody na zdravi do vysky 5 mil. EUR
bez ohladu na pocet zranenych alebo usmrtenych.

Urazové poistenie - individualne a skupinové.

Zdravotné poistenie — denné davky v pripade hospitalizacie a praceneschopnosti.




ANNUAL REPORT 2013 95

3. Risk Management

Reputation risk - A risk of damaging the reputation refers to the risk of loss due to possible damage to corporate reputation as
aresult of aworsened credit or overall impression under the influence of a negative perception of customers, business partners,
shareholders or supervisory authorities.

Operational risk — Operational risks are the risks of losses due to inadequate internal processes or a failure thereof, or due to

losses caused by systems or human resources or external events.

Infection risk — The risk of infection involves in particular a potential adverse impact on one entity within the group as a result
of intra-group relations.

3.2 Description of Significant Risks
3.2.1 Underwriting Risk
The Company concludes contracts which transfer risk from the client to the Company, in case of loss event.

For contracts where the death is an insurance risk, the most important factors which could increase the number damages
caused by epidemics or changes in lifestyle, such as eating, smoking and exercise, may result in earlier and more often damages
than it was expected. For contracts where endowment is the insured risk, the most important factor for continued progress in
medical science and social conditions resulting life prolongation. The Company manages these risks through its underwriting
strategy and reinsurance contracts. Medical examination is required depending on the amount of the agreed sum insured in

case of death or disability and age of insured.

Strategy in the area of the conclusion of non-life insurance contracts is a part of the underwriting risks with regard to proper
risk assessment of the insurance-technical point of view. The strategy specifies the types of insurance that will be provided in
the period and focuses incidentally, to target groups of clients. The aim is to appropriately spread risk within the insurance
portfolio. Particular risk management tools include, for example, the use of a maximum limit on the damages paid from the

insurance contract in one year. For clients interested in improving the claim process, the bonus system is used.

3.2.1.1 Description of Insurance Products

Non-Life Insurance Products

Liability — contractual or mandatory contractual insurance of liability for damages caused by performance of profession,
operation, defective product. Key products: general liability, general liability — companies, professional liability - medical doctors.
Property - insurance against damages caused by fire, explosion, windstorm, natural forces, burglary and theft (households,
family houses, production premises, inventories, machinery and equipment, agricultural crops and animals).

Motor vehicles Casco insurance - the insured dangers include accidents, crashes and collisions with animals, damage or
destroying of vehicle when parking, damage to cables, hoses, facing or insulation materials on the vehicle by nibbling or biting
by rodents, damage or destroying of body glass, vandalism, natural hazards, theft, robbery.

Motor vehicles MTPL (mandatory motor third party liability) — the insurance covers property damages up to the amount of
EUR 1 million irrespective of the number of injured persons, and health damages up to the amount of EUR 5 million irrespective of
the number of injured or killed.

Accident insurance - individual and group.

Health insurance - daily benefits in cases of hospitalization and sickness absence.
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Najvyznamnejsie produkty Zivotného poistenia

Umrtie, doZzitie (K) - vyplatenie poistnej sumy v pripade iimrtia alebo dozitia sa konca poistnej doby.

Umrtie, vyskyt kritickej choroby, doZitie (Q) - vyplatenie poistnej sumy v pripade imrtia, diagndzy kritickej choroby alebo
dozitia sa konca poistnej doby.

Rizikové Zivotné poistenie s dividendou (RP) — doc¢asné poistenie na umrtie a dozitie za bezne platené poistné. V pripade dozitia
sa konca poistnej doby je poistenej osobe vyplatena suma na dozitie, ktora nie je vopred stanoven4, ale je tvorena priebezne
pocas poistnej doby na podielovom ucte z dividend priznanych po skonéeni kazdého poistného roka a zaroven nasledne
reinvestovanych do podielovych fondov v stlade s investi¢nou stratégiou poistnika.

Poistenie na imrtie a doZitie za jednorazové poistné (G) — poistenému sa pri doziti konca poistnej doby vyplati poistna suma
pre pripad dozitia. V pripade Gmrtia poisteného pocas poistnej doby sa poistenie umrtim poisteného konc¢i a opravnenym
osobam sa vyplati suma rovna suc¢tu poistnej sumy na umrtie plus brutto rezerva aktualna ku dnu umrtia.

Venové poistenie (V) - vyplatenie poistnej sumy v pripade sobésa poisteného dietata alebo jeho doZitia sa konca poistnej doby,
oslobodenie od platenia poistného v pripade imrtia poistnika a vratenie zaplateného poistného v pripade umrtia dietata.
Privklad (BP) - vkladové pripoistenie s moznostou vyplaty rezervy.

Déchodok (D) - vyplacanie dozivotného déchodku od dojednaného datumu s vratenim zaplateného poistného pocas jeho
platenia v pripade imrtia poisteného.

Studijné néklady (T) - vyplatenie poistnej sumy na konci poistnej doby za ti¢elom zabezpedenia dietata, pri tmrti rodi¢a
poistenie pokracuje dalej bez platenia poistného.

Docasné poistenie pre pripad smrti (R) — vyplata poistnej sumy v pripade iumrtia pocas doby poistenia.

Pohrebné néklady (P) - dozivotné poistenie pre pripad smrti poisteného s cielom uhradenia nakladov na pohreb.

Zolik (J) - doc¢asné poistenie na timrtie a dozitie s vyplatou zaplateného poistného a moznostou pred¢asnej vyplaty poistnej
sumy v pripade vyhry v zrebovani posledného trojcislia z ¢isla poistnej zmluvy.

Investiéné Zivotné poistenie s aktuarskym fondovanim (F) - poistenie na imrtie a dozitie s garantovanym minimalnym
poistnym plnenim na umrtie. Vyska poistného plnenia na dozitie nie je garantovana. Vyska oboch typov poistného plnenia je
zavisla od zhodnotenia rezervy poistného, ktora je tvorena priamym investovanim poistného.

Investi¢né Zivotné poistenie (E) - Invest Junior. V pripade dozitia sadohodnutého konca poistnej doby poistenym P2 je splatna
hodnota poistnej zmluvy. V pripade umrtia poisteného P1 pocas poistnej doby je splatnd dohodnut4 poistna suma pre pripad
smrti poisteného P1 a poistoviia preberie platenie poistného. V pripade umrtia poisteného P2 poistoviia vyplati hodnotu
poistnej zmluvy Investi¢né Zivotné poistenie.

Hypoistota (PPI) - poistenie hypotekarnych iverov s poistnou dobou 10 az 25 rokov; vyplatenie poistnej sumy maximalne vo vyske
zostatku tveru v pripade timrtia, vyplacanie mesacnej uverovej splatky v pripade uplnej invalidity az do doby splatenia uveru,

v pripade pracovnej neschopnosti alebo straty zamestnania vyplacanie mesacnej tiverovej splatky najviac pocas jedného roka.

3.2.1.2 Poistné udalosti vel'kého rozsahu

Z podstaty tychto udalosti vyplyva, Ze ich vznik a frekvencia vzniku su neisté. Tieto predstavuji pre Spolo¢nost vyznamné
riziko, pretoZe vznik takejto udalosti, hoci je malo pravdepodobny v akomkolvek i¢tovnom obdobi, by mal vyznamny negativny
vplyv na penlazné toky Spolo¢nosti. Tieto penazné toky je potrebné skimat vo svetle pravdepodobnosti ich vzniku. Tabulka
uvedena nizsie uvadza odhad frekvencie vzniku takychto udalosti a ich minimalnej vysky vypracovany na zaklade najnovsej

analyzy skod.
Ocakévana Ocakévana vyska Odakéavana frekvencia
minimalna vyska po zaisteni (v rokoch)
Velka skoda v PZP 1,2 mil. EUR 250 tis. EUR 1x za 11 rokov
Zéplavy 2,7 mil. EUR 1 500 tis. EUR 1x za 14 rokov

Poziar 1,2 mil. EUR 750 tis. EUR 1x za 7 rokov
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The most important life insurance products

Death, endowment (K) - payment of insured amount in case of death or living until the end of insured period.

Death, occurrence of critical illness, endowment (Q) - payment of insured amount in case of death, diagnosing a critical
illness, or living until the end of insured period.

High-risk life insurance with dividend (RP) - temporary insurance for death and endowment for common premium. In the
case of living until the end of the insurance period, the insured person is paid an amount that is not predetermined, but is
continuously formed during the insurance period on a unit account from dividends awarded after the end of every year of
insurance and subsequently reinvested into mutual funds in accordance with the policyholder’s investment strategy.
Single-premium insurance for death and endowment (G) - the insured person living at the end of the insured period is paid the
sum assured for endowment. If the insured person dies during the insurance period, the insurance is terminated by the death
of the insured and beneficiaries shall be paid the amount equal to the sum insured for death plus the current gross reserve at
the date of death.

Dowry insurance (V) — payment of insured amount in case of marriage of insured child or its endowment, exemption from
insurance premiums in case of death of the payer and returning the paid insurance premium in case of death of the child.
Additional deposit (BP) — deposit insurance rider with possible payment of provision.

Pension (D) - payment of lifelong pension from the agreed date with returned premium in case of death of the insured during
the period of payment of premium.

Study costs (T) - payment of insured amount at the end of insurance period for the purpose of supporting a child; in case of
death of parent, the insurance continues without premium payments.

Temporary insurance against death (R) - payment of the insured amount in case of death during the insured period.

Funeral costs (P) - lifelong insurance for the case of death of the insured, aiming at payment of funeral costs.

Joker (J) - temporary supplementaryinsurance against death and endowment with payment of the paid premium and possibility
of apremature payment of the insured amount according to tossing the last three digits of the number of the insurance contract.
Unit-linked life insurance with actuarial funding (F) - insurance for death and endowment with a guaranteed minimum
insurance payment for death. The amount of insurance payment for endowment is not guaranteed. The amount of both types
of insurance payments is dependent on appreciation of premium reserve formed by direct investment of the premium.
Unit-linked life insurance (E) — Invest Junior. The value of policy becomes payable when the P2 insured person survives
the end of the agreed period of insurance. If the P1 insured person dies during the insurance period, the insured amount agreed
for death of the P1 insured person becomes payable and the insurance company will take over premium payments. If the P2
insured person dies, the insurance company will pay the value of the unit-linked life insurance policy.

Hypo-certainty (PPIl) — insurance of mortgages with insurance period from 10 to 25 years; payment of the insured amount to
the amount of the remaining part of the mortgage in case of death, payment of a monthly mortgage instalment in case of full
disability until the repayment of mortgage, in case of work disability or loss of job — payment of a monthly mortgage instalment
for a period of one year at the most.

3.2.1.2 Large Scale Insurance Claims

Bynature, the occurrence of these events and their frequency are uncertain. They represent a significant risk for the Company:
the occurrence of such event, despite being unlikely in any accounting period, would have a significant negative influence on
the cash flows of the Company. These cash flows must be analysed in the light of probability of their occurrence. The table
below specifies the estimated frequencies of occurrence of such events and their minimal amounts, based on the most recent
loss analysis.

Expected Expected amount Expected frequency

minimal amount after reinsurance (in years)

Large loss in MTPL 1.2 mil. EUR 250 thousand EUR 1xin 11 years
Floods 2.7 mil. EUR 1,500 thousand EUR 1xin 14 years

Fire 1.2 mil. EUR 750 thousand EUR 1xin 7 years
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3.2.1.3 Riziko amrtnosti

Pre zmluvy v Zivotnom poisteni, kde je rizikom smrt alebo vyskyt kritickej choroby je ddlezité poznat rozdelenie vySok
poistnych stim, nakolko pripadna koncentracia poistnych plneni s vysokymi poistnymi sumami by mohla vyznamne ovplyvnit
hospodarsky vysledok Spolo¢nosti. Spolo¢nost si zvoli vhodnd podkladovi tabulku $tandardnej imrtnosti podla typu zmluvy.
Spolo¢nost sleduje vyvoje a trendy imrtnosti a analyzuje svoju sktisenost a v pripade potreby aktualizuje miery umrtnosti v
tabulke imrtnosti.

Tabulka niz$ie ilustruje koncentraciu rizika na zdklade agregovanych poistnych siim podla piatich skupin zmluv, definovanych
podla vysky poistnej sumy pre riziko smrti resp. kritickej choroby na zmluvu. Celkovy objem poistnych sum je rozdielne
rozloZeny pred a po zaisteni.

Poistna suma v roku 2013 v roku 2012

(v tis. EUR) Pred zaistenim % Po zaisteni % Pred zaistenim % Po zaisteni %
0-10 51,95 % 60,87 % 53,99 % 62,13 %
10-20 21,06 % 23,36 % 20,86 % 20,46 %
20 -30 9,11 % 6,81% 8,48 % 6,30 %
30-35 6,08 % 2,97 % 4,70 % 3,46 %
Viac ako 35 11,80 % 5,99 % 11,97 % 7,65 %
Spolu 100,00 % 100,00 % 100,00 % 100,00 %

3.2.1.4 Riziko stornovanosti

Riziko stornovanosti predstavuje riziko, ze klient zrusi zmluvu alebo prestane platit poistné. Tymto vystavuje Spolo¢nost
strate vyplyvajlicej z vyvoja, ktory je nepriaznivejsi ako sa predpokladalo pri oceriovani produktu. Spolo¢nost riadi toto riziko
uc¢tovanim poplatkov za predcasné odkupy. Pravidelné vyhodnocovanie stornovanosti a $kolenie pracovnikov obchodnej
sluzby, ako aj ich finan¢n4 zainteresovanost, st néstroje, ktorymi sa Spolo¢nost snazi znizovat pocet zrusenych poistnych
zmluv. Tato otdzka je osobitne citliva do troch rokov od uzavretia zmluvy aj z dovodu vyplatenia rozhodujucej ¢asti provizie
v tomto obdobi.

3.2.2 Trhové riziko

Trhové riziko predstavuje riziko straty vyplyvajicej zo zmeny redlnej hodnoty finanéného majetku a finan¢nych zavizkov
z dovodu nepriaznivych zmien v urokovych sadzbdch, vymennych kurzoch alebo cenach cennych papierov. Spolo¢nost je
tomuto riziku vystavend najméi v Zivotnom poisteni, kde pri produktoch tradi¢ného poistenia Spolo¢nost poskytuje dlhodobt
garanciu tzv. technickej urokovej miery ako aj pri produktoch investi¢ného Zivotného poistenia, kde sa riziko méze prejavit

znizenymi vynosmi z poplatkov za spravu investicii.

Spolo¢nost ¢iastoCne eliminuje tieto rizikd opatrnym investovanim, a to najmi do $tatnych dlhopisov a hypotekdrnych
zaloznych listov (toto vSak neplati pre investi¢né poistenia, kde si investi¢nu stratégiu voli poisteny, ktory v§ak na seba prebera
investi¢né riziko). Trhové rizikd spolo¢nost sleduje prostrednictvom sustavného sledovania zmien trhovych cien finanénych
aktiv.
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3.2.1.3 Mortality Risk

For life insurance contracts, in which death or occurrence of critical illness is a risk, it is important to know the distribution
of the insured amounts since a potential concentration of claims paid with high insured amount could significantly influence
the Company‘s profit/loss. The Company chooses appropriate base table of standard mortality by type of contract. The
Company monitors developments and trends in mortality and analyses its experience and if necessary updates mortality in
mortality rates table.

The table below illustrates the concentration of the risk on the basis of aggregated insured amounts according to five groups
of contracts, defined by the insured amount for a risk of death or critical illness per policy. The overall volume of sum insured
has different structure before and after reinsurance.

Ins. amount in2013 in2012

(in EUR thousand) Before reinsurance % After reinsurance % Before reinsurance % After reinsurance %
0-10 51.95% 60.87 % 53.99 % 62.13%
10-20 21.06 % 23.36 % 20.86 % 20.46 %
20-30 9.11% 6.81% 8.48 % 6.30%
30-35 6.08 % 2.97% 4.70 % 3.46%
More than 35 11.80 % 5.99 % 11.97 % 7.65 %
Total 100.00 % 100.00 % 100.00 % 100.00 %

3.2.1.4 Cancellation Risk

The cancellation risk is a risk that the customer terminates his policy or stops to pay premium. This makes the Company face a loss
arising from the development which is less favourable than expected when valuing the product. The Company manages this risk by
charging fees for premature surrenders. Regular revaluation of cancellation rate and training of commercial service staff, as well as their
financial participation, are tools that the Company uses to try to reduce the number of cancelled insurance contracts. This question is
especially sensitive within three years from concluding the contract also due to the payment of the substantial part of the commission
in the period.

3.2.2 Market Risk

The marketriskisarisk ofloss arising from reduction of the fair value of financial assets and financial liabilities due to unfavourable
changes of interest rates, exchange rates or prices of securities. The Company is exposed to this risk especially within life
insurance, where, as to the traditional insurance products, the Company provides a long-term guarantee of so called technical
interest rate, and also as to the unit-linked life insurance products, where the risk can originate on a basis of lower revenues from

fees for the administration of investments.

The Company partially eliminates these risks by prudent investing, mostly to state bonds and mortgage bonds (however, this does
not apply to UL, where the insured chooses their investment strategy, assuming the investment risk). The Company monitors
market risks by continuously monitoring changes in market prices of financial assets.
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Spolo¢nost je sucastou UNIQA Group, ktord zabezpecuje tizku spolupracu medzi zahrani¢nymi lokdlnymi subjektami v oblasti
investi¢nej stratégie a investi¢nej politiky (vratane Strategic Asset Allocation Portfolia, Tactical Asset Allocation, Market Risk
Managementu), taktieZ v oblasti spolo¢ného riadenia rizik a kontroly. Centralizovany pristup a priprava pre Solvency 11, je zamerana
na nastavenie potrebnych systémov ako i optimalizaciu rizika. Investi¢na stratégia UNIQA Group je v sulade s ekonomickym,
finan¢nym a uverovym rizikom. Miestne regula¢né opatrenia limituju obmedzenia pre spravu aktiv. Povolené je len investovanie do
produktov aktiv, ktoré st schvalené krajinami a taktiez banky schvalené Market Risk Managementom pre investicii na prislusnom

penaznom trhu.

3.2.2.1 Urokové riziko

Vzhladom k $trukture finanéného majetku a garancii technickej urokovej miery pre produkty Zivotného poistenia (najmé
tzv. tradi¢né produkty a investi¢né produkty s garantovanou tirokovou mierou) predstavuje tirokové riziko podstatnu ¢ast
finan¢ného rizika. Nové produkty Zivotného poistenia uzatvdrané s nizSou garantovanou urokovou mierou. Okrem toho
Spolo¢nost znizuje urokové riziko znizovanim podielu produktov s garantovanou trokovou mierou a orientuje sa na produkty

bez garantovanej urokovej miery (rizikové, a unit link).

Spolo¢nost k stivahovému diu vykonala test citlivosti finanéného majetku a rezerv vyplyvajicich z poistnych zmliv na zmenu
arokovej miery. V. danom teste hodnotila vplyv paralelného rastu/poklesu vynosovej krivky o 100Bp (bazickych bodov) na zmenu
vysledku hospodarenia a vlastné imanie. Vysledkom stress testu je, Ze pri ndraste/poklese vynosovej krivky o 100 Bp by bol vplyv
na vysledok hospodérenia +1 443/-2 703 tis. EUR (za porovnatelné obdobie 2012 +720/-547 tis. EUR) a vplyv na celkovy komplexny
vysledok -2 762/+1 459 tis. EUR (za porovnatelné obdobie 2012 -2 923/+3 483 tis. EUR).

V tabulke nizsie je uvedené rozlozenie predpisaného poistného a vytvorenych rezerv na zivotné poistenie podla jednotlivych
turokovych mier. Tabulka neobsahuje zmluvy IZP ani ostatné investi¢né zmluvy a rezervu z testu primeranosti:

Technicka Grokova miera Predpisané poistné prislichajice TOM Technicka rezerva na Zivotné poistenie
v kalkul4cii poistného (TUM) k 31.12. 2013 v tis. EUR k 31.12.2013 v tis. EUR
0.00 % 5362 0
2,25% 0 47

2,50 % 5490 3369
3,00 % 3904 32914
3,50 % 126 1030
4,00 % 724 6017
4,50 % 3246 21721
5,00 % 181 5,766
Celkom 19 033 70 864

3.2.2.2 Uverové riziko

Spolo¢nost je vystavend tiverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopnd uhradit svoje zavizky v plnej
vyske, ked nastane doba splatnosti. Spolo¢nost investuje po zvazeni vynosovych moznosti a rizikovych faktorov do finan¢nych aktiv
s roznym ratingom. Vnutropodnikova smernica ustanovuje percentualnu vysku investicii do jednotlivych ratingovych kategorii.

Nasledujtica tabulka ukazuje Strukturu finan¢nych aktiv podla ratingu:
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The Company is part of the UNIQA Group, which ensure for close cooperation between foreign local subjects in the area of
investment strategy and investment policy (including Strategic Asset Allocation Portfolio, Tactical Asset Allocation, Market Risk
Management), also in the common risk management and control area. Centralized approach and preparation for Solvency I aims to
set the necessary systems as well as optimization of risk. UNIQA Group‘s investment strategy is in line with the economic, financial
and creditrisk. Local regulatory measures limit restrictions on asset management. Is only allowed to invest in products assets that are

approved countries and also banks approved Market Risk Management for investment in the relevant money market.

3.2.2.1 Interest Rate Risk

With regard to the structure of financial assets and the guarantee of technical interest rate for the life insurance products
(especially the so called traditional products and investment products with guaranteed interest rate) the interest risk represents
a significant part of financial risk.New life insurance products with guarantees are being concluded with a lower interest rate. In
addition, the Company reduces interest rate risk by decrease of the share of products with a guaranteed interest rate and focuses
on products without guaranteed interest rate (risk and unit link).

As atthe balance sheet date the Company conducted a sensitivity analysis of financial assets and provisions arising from insurance
contracts for changes in interest rates. In this test the effect of a parallel increase / decrease of the interest curve by 100bp (basis
points) to change the profit or loss and equity was evaluated. The result of stress test is that an increase / decrease of the interest
curve by 100 bp, results in impact on the profit EUR +1,443 + (2,703) thousand (for the comparable period in 2012 EUR +720 /
(547) thousand) and the impact on total comprehensive income EUR (2,762) / +1,459 thousand (for the comparable period of 2012
EUR (2,923) / +3,483 thousand).

The table below shows the distribution of written premiums and reserves created for life insurance by various interest rates.

The table does not include unit linked insurance contracts or other investment contracts and provision of test adequacy:

Technical interest rate Written Premium for TIR Life insurance technical provision
in Premium calculation (TIR) as at 31 December 2013 in thousand EUR  as at 31 December 2013 in thousand EUR
0.00 % 5,362 -
2.25% - 47
2.50% 5,490 3,369
3.00 % 3,904 32,914
3.50 % 126 1,030
4.00 % 724 6,017
4.50 % 3,246 21,721
5.00 % 181 5,766
Total 19,033 70,864

3.2.2.2 Credit risk

The Company is exposed to credit risk which is the risk that a counterparty will be unable to pay in full amount all its liabilities
when due date comes. The Company invests after considering earning capacities and risk factors in financial assets with a different
rating.The internal company directive sets out the percentage level of investment in each rating category. The following table
shows the structure of financial assets by rating:
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stav k 31. 12. 2013 Rating

(v tis. EUR) AAA AA A BBB Menej ako BBB  Bez ratingu Celkom
Finanény majetok k dispozicii na predaj 6 584 4596 75488 17 053 11577 4610 119908
Financny majetok uréeny na obchodovanie 0 0 0 466 0 1163 1629
Ostatny finanény majetok vykazovany v reéinej 18 134 0 12 0 0 20 899 39 045
hodnote cez vykaz ziskov a strat

Terminované vklady 17776 4529 230 0 22535
Finan¢né nastroje celkom 24718 4596 93276 22 048 11807 26 672 183 117
Uéty v bankéach 0 0 7006 313 28 1 7 348
Pokladni¢né hodnoty 0 0 0 0 0 25 25
Pefnazné prostriedky a pefiazné ekvivalenty 0 0 7 006 313 28 26 7 373
stav k 31. 12. 2012 Rating

(v tis. EUR) AAA AA A BBB Menej ako BBB  Bez ratingu Celkom
Finanény majetok k dispozicii na predaj 2998 0 86039 15194 6587 5260 116078
Finan€ny majetok uréeny na obchodovanie 0 0 0 446 0 0 446
Ostatny finanény majetok vykazovany v reéinej 17 856 0 10 0 0 15963 33829
hodnote cez vykaz ziskov a strat

Terminované vklady 0 0 18 728 4311 0 0 23 039
Finan¢né nastroje celkom 20 854 0 104,777 19 951 6 587 21223 173 392
Uty v bankéch 0 0 6415 265 85 0 6765
Pokladni¢né hodnoty 0 0 0 0 0 21 21
Pefazné prostriedky a pefiazné ekvivalenty 0 0 6415 265 85 21 6786

K jednotlivym finan¢nym aktivam Spolo¢nost priraduje rating na mesacnej béze, ktory berie zo svetovo uznavaného finanéného
systému Bloomberg. Z ratingov z agentir Moody’s, S&P, Fitch a DBRS sa vyberie druhy najlepsi rating prislusného finanéného

aktiva. Pokial'je na Bloombergu uvedeny rating iba z jednej agentury, pouZije sa jej rating.
3.2.2.3 Menové riziko

Spolo¢nost nemala k 31. 12. 2013 vo svojom portfoliu finanény majetok a finanéné zaviizky v inych menéch ako v EUR.

3.2.2.4 Riziko likvidity

Riziko likvidity je riziko, Ze volné penazné prostriedky nie st k dispozicii k zaplateniu zavizkov pri ich splatnosti. Spolo¢nost

riadi riziko likvidity mesacne tak, aby takyto stav nenastal.

V neZivotnom poisteni Spolo¢nost postupuje rezervy zaistovatelovi v zmysle zaistnych zmlav. Z tohto dévodu pokryva
Spoloc¢nost rezervy vyplyvajtce z poistenia v neZivotnom poisteni v netto vyske, po odpocitani ¢asti tychto rezerv postiipenych
zaistovatelovi, svojim finanénym majetkom.

V Zivotnom poisteni Spolo¢nost plne pokryva rezervy z poistnych a zavizky z investi¢nych zmliv suvisiace s tymto poistenim

svojim finanénym majetkom.
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31 December 2013 Rating

(in EUR thousand) AAA AA A BBB Less than BBB Not rated Total
Financial assets available for sale 6,584 4,596 75,488 17,053 11,577 4,610 119,908
Financial assets held for trading - - - 466 - 1,163 1,629
Other financial assets revalued 18,134 - 12 - - 20,899 39,045
at fair value through P & L

Term deposits 17,776 4,529 230 - 22,535
Financial instruments total 24,718 4,596 93,276 22,048 11,807 26,672 183,117
Bank accounts - - 7,006 313 28 1 7,348
Cash - - - - - 25 25
Cash and cash equivalents - - 7,006 313 28 26 7,373
31 December 2012 Rating

(in EUR thousand) AAA AA A BBB Less than BBB Not rated Total
Financial assets available for sale 2,998 - 86,039 15,194 6,587 5,260 116,078
Financial assets held for trading - - - 446 - - 446
Other financial assets revalued at fair value 17,856 - 10 - - 15,963 33,829
through P & L

Term deposits - - 18,728 4,311 - - 23,039
Financial instruments total 20,854 - 104,777 19,951 6,587 21,223 173,392
Bank accounts - - 6,415 265 85 - 6,765
Cash - - - - - 21 21
Cash and cash equivalents - - 6,415 265 85 21 6,786

To the individual financial assets, the Company assigns a credit rating on a monthly basis, which is taken from the world‘s
recognized financial system Bloomberg, using the second best rating from the Moody‘s, S&P, Fitch and DBRS ratings. If Bloomberg
present only one rating agency, rating from this agency will be used.

3.2.2.3 Currency Risk

As of 31 December 2013, the Company did not have in its portfolio any financial assets or financial liabilities in currencies
other than EUR.

3.2.2.4 Liquidity Risk

Liquidity risk is the risk when cash is not available to pay obligations at due date. The Company manages liquidity risk on
monthly basis, so as such situation did not occur.

In non-life insurance the Company is ceding the provisions to reinsurer under reinsurance contracts. The Company covers the
net provisions from general insurance by its investments.

Within life insurance the Company fully covers the provisions from insurance and liabilities from investment contracts relating

to that insurance by its investments.
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7 dlhodobého hladiska je potrebné, aby Spolo¢nost vedela predpokladat likviditu vyplyvajicu z poistnych a investi¢nych
zmluv. Odhaduje ju na zaklade splatnostijednotlivych zmltiv zivotného poistenia a skusenosti s vyplacanim poistnych plneniv
nezivotnom poisteni.

Spolo¢nost nealokuje jednotlivé druhy finanéného majetku podla produktov Spolo¢nosti, ale tieto pokryvaju kumulativne
zéviizky, s vynimkou IZP. DIhopisy, ktoré tvoria z objemu rozhodujticu &ast, st precefiované ich trhovou hodnotou a pripravené

na predaj, ¢im sa znizuju rizika nedostatocnej likvidity.

Zakladom riadenia aktiv a pasiv je investovanie do takych druhov cennych papierov, ktoré svojim charakterom zodpovedaji
charakteru poistnych zmliv, ku ktorym sa vztahuji. Spolo¢nost sleduje a analyzuje svoju likviditu na mesac¢nej baze.
Hotovostné toky ma Spolo¢nost nastavené tak, aby k zaplateniu svojich zavizkov, hlavne vyplyvajtcich z poistnych udalosti
mala kazdodenne dostatok volnych finan¢nych prostriedkov.

V oblasti zivotného poistenia Spolo¢nost investuje vi¢sinou do dlhodobych finanénych aktiv a sleduje dodrziavanie krytia
budticich zavizkov zo Zivotnych zmliv. Z4roven vynos z investicii musi spliat poziadavku prevySenia urokovej garantovanej
miery v oblasti Zivotného poistenia.

V oblasti nezivotného poistenia Spolo¢nost investuje do kratkodobych a strednodobych finan¢nych aktiv, nakolko poistné

zmluvy nezivotného poistenia maji kratkodoby charakter. Buduce zavizky majt vi¢Sinou splatnost do jedného roka.

Nasledujuca tabulka znazornuje $truktiru finanéného majetku, rezerv na poistné zmluvy a zavizkov z investi¢nych zmlav
podla zostatkovej splatnosti:

k31.12.2013 Splatné

do 1 roka 1-3 roky 3 -5 rokov 5- 10 rokov nad 10 rokov celkom

Finan¢né néstroje (okrem pohladéavok) 86 277 22225 16719 33488 24 408 183117

Rezervy vyplyvajlce z poistnych zmliv

a finanéné zavézky z investiénych zmliv 44296 16,600 23586 39 561 53 333 177376
k 31.12.2012 splatné

do 1 roka 1-3 roky 3 - 5 rokov 5- 10 rokov nad 10 rokov celkom
Finan¢né néstroje (okrem pohladéavok) 73131 34189 20719 28 884 16 469 173392
Rezervy vypljvajlice z poistnych zmidv 41759 13567 20 281 38914 53014 167 535

a financné zavazky z investi¢nych zmlav

V nezivotnom poisteni maju rezervy a k nim viazany finanény majetok zvic$a kratkodoby charakter, vynimku tvoria
zodpovednostné rizikd a PZP. Pri tychto rizikach sa mo6zu objavit naroky aj po niekolkych rokoch.

V nasledujticej tabulke st priemerné doby vybavenia poistnej udalosti od jej vzniku po vyplatenie v neZivotnom poisteni.

v diioch v roku 2013 v roku 2012
Zodpovednost (okrem PZP) 135 142
Majetok 100 107
Motorové vozidla - kasko 54 57
Motorové vozidl - PZP 91 88

Zdravotné poistenie 100 92
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Prospectively, it is necessary that the Company is able to estimate liquidity arising from insurance and investment contracts.
Liquidity is estimated based on the maturity of individual life insurance contracts and experience with the payment of
insurance claims in non-life insurance.

The Company does not allocate the individual types of financial assets based on the Company‘s products, but they are covered
by a cumulative commitments, with the exception of UL. Bonds, which represent a major part of the investment portfolio are
revalued at their market value and all of them are available for sale, thereby reduce the liquidity risk.

The basis of assets and liabilities management is investing in such types of securities which by their nature correspond to the
nature of insurance contracts to which they relate. The Company monitors and analyses its liquidity on a monthly basis. The
Company cash flows are set up that after payment of its obligations, mainly arising from insurance claims, had daily sufficient

available finance funds.

In the area of life insurance, the Company invests mostly in long-term financial assets and monitors adherence to cover future
liabilities from life contracts. At the same time income from investments must comply with the requirement of guaranteed
interest rate in the area of life insurance.

In the area of non-life insurance, the Company invests in short-term and medium-term financial assets as non-life insurance

contracts are short-term in nature. Most of the future commitments have maturity within one year.

The following table shows the structure of financial assets, provisions for insurance contracts and investment contracts
liabilities by remaining maturity:

31 December 2013 due

within 1 year 1-3 years 3-5years 5-10 years over 10 years total
Financial instruments (excluding receivables) 86,277 22,225 16,719 33,488 24,408 183,117
Reserves arising from insurance contracts and 44,296 16,600 23,586 39,561 53,333 177,376
financial liabilities from investment contracts
31 December 2012 due

within 1 year 1-3 years 3-5years 5-10 years over 10 years total
Financial instruments (excluding receivables) 73,131 34,189 20,719 28,884 16,469 173,392
Reserves arising from insurance contracts and 41,759 13.567 20,281 38,914 53,014 167,535

financial liabilities from investment contracts

In non-life insurance reserves and corresponding financial assets have generally short duration character, except of liability
risks and MTLP, when losses could became known after several years.

The following table shows the average time of non-life insurance claims settlement since creation of the provision to the final payment.

in days in 2013 in2012
Liability (except MTPL) 135 142
Property 100 107
Motor vehicles - CASCO 54 57
Motor vehicles - MTPL 91 88

Health insurance 100 92
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3. Riadenie rizika

3.2.3 Koncentracia rizik

Jednym z kltucovych aspektov poistného rizika, ktorému je Spolo¢nost vystaven4, je rozsah koncentrécie poistného rizika.
Koncentracia rizika moze existovat v pripade, ak urcitd udalost alebo séria udalosti moze vyznamne ovplyvnit zavizky
Spolo¢nosti. Takato koncentracia moze vzniknit z jednej poistnej zmluvy alebo malého poé¢tu stvisiacich zmldv, a viaze sa
k okolnostiam, ktoré by boli dovodom vzniku vyznamnych zaviizkov. Vyznamnou strankou koncentracie poistného rizika je,
ze moze vznikat z akumul4cie rizik v ramci viacerych individualnych skupin zmliv. Koncentrécia rizika moze nastat v pripade
vzniku mélo frekventovanych udalosti velkého rozsahu, ako st napriklad prirodné katastrofy, alebo v pripade, ak upisovanie
rizika nie je dostato¢né vzhladom k uréitému geografickému segmentu alebo demografickému trendu. Riziko vyplyvajice
zkoncentrécie poistného rizika Spolo¢nost znizuje zaistenim, ktoré priebezne prisposobuje poistnému kmenu. Z tohto dévodu
v roku 2013 Spolo¢nost zvysila kapacitu zaistenia katastrofickych §kod o 25 %.

3.3 Zaistenie

Spolo¢nost redukuje svoje rizika vyplyvajuce z poistnej ¢innosti tym, Ze ¢ast z nich postupuje zaistovatelom za i¢elom zniZenia
moznych strat. Zaistenie moze viest k zniZeniu $kodovosti vlastného vrubu, ak nastani mimoriadne udalosti, ale dobry $kodovy
priebeh moze skodovost vlastného vrubu aj zhorsit. Cielom zaistnej stratégie je najst optimalnu konstrukciu pri zohladneni

tychto bodov.

Spolo¢nost ma vo svojom portféliu zaistné zmluvy obligatérne i fakultativne. Hlavny zaistovatel Spolo¢nosti je UNIQA Re AG
vo Svajéiarsku, ktord posobi ako hlavny zaistovatel nerakuskych poistovacich spolo¢nosti v ramei koncernu UNIQA.

Prehlad zaistnych zmltav podla aktudlneho ratingu zaistovatela:

Podiel zaistovatelov na rezervach Podiel zaistovatelov

Pohl'adavky zo zaistenia vyplyvajticich z poistnych zmliv na nékladoch na poistné plnenia

Rating k 31.12.2013 k 31.12.2012 k 31.12. 2013 k 31.12.2012 rok 2013 rok 2012
AA 38 33 27 33 5 275
A 1354 902 26 690 26 335 18472 30 508
Bez ratingu 12 11 389 389 0 50
Celkom 1404 946 27 106 26 757 18 477 30 833

Spolo¢nost pouziva na ohodnotenie v prvom rade rating od spolo¢nosti Standard & Poor’s, pokial nie je k dispozicii nastupuju
ratingy od inych agentir ako Moody'’s, Fitch ainé.
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3.2.3 Risk Concentration

One of the key aspects of insurance risk borne by the Company is the extent of concentration of insured risks. Risk concentration
may exist if a single event or a series of events could substantially influence the liabilities of the Company. Such concentration
may be based upon a single insurance contract or asmall number of related contracts and is bound to circumstances that would
cause substantial liabilities to be incurred. Another significant aspect of insurance risk concentration is that it can be formed by
accumulation of risks within several individual groups of contracts. Risk concentration can occur in case of occurrence of very
infrequent events of large scale, such as natural disasters or if underwriting of risks is insufficient due to a certain geographic
segment or demographic trend. Risk arising from the concentration of insurance risk is reduced by the Company reinsurance
that continuously adapts insurance portfolio. For this reason, in 2013 the Company increased the capacity of reinsurance of

catastrophic damage by 25%.

3.3 Reinsurance

The Company reduces its risks arising from insurance activities by ceding some of them to reinsurers in order to decrease
potential losses. Reinsurance may decrease the retention of losses in case of extraordinary events; however, good development
of claims can worsen the retention of losses. The aim of the reinsurance strategy is to find the optimum construction reflecting

these elements.

The portfolio of the Company includes obligatory as well as facultative reinsurance contracts. The main reinsurer of the Company
is UNIQA Re AG in Switzerland, the main reinsurer of non-Austrian insurance companies within the UNIQA group of companies.

Overview of reinsurance contracts according to the current rating of the reinsurer:

Receivables Reinsurers' share of provisions arising Reinsurers' share

from reinsurance from insurance contracts of the cost of claims

Rating 31 December 2013 31 December 2012 31 December 2013 31 December 2012 year 2013 year 2012
AA 38 33 27 33 5 275
A 1,354 902 26,690 26,335 18,472 30,508
without rating 12 11 389 389 - 50
total 1,404 946 27,106 26,757 18,477 30,833

The Company uses in evaluating primarily rating from the company Standard & Poor*s, if is not available, embarking ratings

from other agencies such as Moody's, Fitch and others are used.
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3.4 Solventnost

Spolo¢nost v sulade s poziadavkou zdkona ¢. 8/2008 Z.z. o poistovnictve vykonala k 31. 12. 2013 vypocet solventnosti podla
Opatrenia NBS ¢. 25/2008 a k nemu nadviiznych priloh. KedZe Spolo¢nost je univerzalna poistoviia, solventnost je osobitne
pocitand pre oblast Zivotného poistenia a oblast nezivotného poistenia. Pozadovana miera solventnosti sa zvy$uje umerne
k pésobeniu Spolo¢nosti na slovenskom poistnom trhu, pri¢om nie st zaznamenané Ziadne neoc¢akdvané vykyvy. Spolo¢nost
okrem vykazovania solventnosti v sulade s poziadavkami slovenskej legislativy ku koncu kalendarneho roku vypocitava
solventnost aj Stvrtro¢ne podla poZiadaviek koncernu.

Ku dnu 31. 12. 2013 bola vypo¢itand pozadovand, skutoénd a minimélna miera solventnosti v ¢leneni na zivotné a nezivotné

poistenie.
2013 2012
(v tis. EUR) Zivotné poistenie NezZivotné poistenie Zivotné poistenie NeZivotné poistenie
PoZadovana miera solventnosti 7 050 6672 6775 6435
Skuto€na miera solventnosti 13 051 12 351 9019 16 282

Minimélna miera solventnosti 3500 3500 3500 3500
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3.4 Solvency

Pursuant to the requirement of the Act No. 8/2008 Coll. on Insurance, the Company calculated its solvency as of 31 December
2013 according to the National Bank of Slovakia Decree No. 25/2008 and related annexes. In view of the fact that the Company
is a general insurance company, solvency is calculated separately for life insurance and for non-life insurance. The required
solvency rate is increased proportionately to the Company operation on the Slovak insurance market, whereas no unexpected
oscillations have been recorded. In addition to the solvency reporting in accordance with the requirements of Slovak legislation
at the end of the year, the Company calculates its solvency on a quarterly basis according to the requirements of the group.

As at the 31 December 2013 required, actual and minimum solvency was calculated separately to the life and non-life insurance.

2013 2012
(in EUR thousand) Life insurance General insurance Life insurance General insurance
Required solvency 7,050 6,672 6,775 6,435
Actual solvency 13,051 12,351 9,019 16,282

Minimal solvency 3,500 3,500 3,500 3,500
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4. Poznamky k Uc¢tovnej zavierke

4.1 Nehmotny majetok

4.1.1 Casové rozlidenie obstaravacich a transakénych nakladov

Tradi¢né
Nezivotné Zivotné Investiéné
v tis. EUR poistenie poistenie zmluvy Spolu
Pociatocny stav k 1.1.2013 3291 596 6963 10 850
Obstarévacie néklady bezného obdobia 11748 0 1114 12862
Amortizacia -11 540 0 -1758 -13298
ZniZenie straty zo zniZenia hodnoty 0 0 0 0
Iné zmeny 0 255 1 256
Koneény stav k 31. 12. 2013 3499 851 6 320 10 670
Pociatocny stav k 1.1.2012 3143 544 6976 10 663
Obstarévacie néklady beZného obdobia 10 856 0 1716 12572
Amortizacia -10 708 0 -1 730 -12 438
Znizenie straty zo zniZenia hodnoty 0 0 0 0
Iné zmeny 0 52 1 53
Konecny stav k 31.12. 2012 3291 596 6963 10 850

Spolo¢nost vykonala test ndvratnosti ¢asového rozliSenia transakénych nékladov pre investi¢né zmluvy (znizené o DCR).
Vysledok testu ukazal, Ze ¢asovo rozliSené transak¢éné naklady (vid'tab. vyssie - straty zo zniZenia hodnoty) st ndvratné v plnej
vyske priuplatnenych poplatkoch.

V zivotnom poisteni su ¢asovo rozliSené obstardvacie ndklady a zmluvné prava poskytnit spravu investicii amortizované
pocas oc¢akavanej doby ich zivotnosti. Odhadovana zostatkova zmluvna dlzka trvania zmlav v aktivnom portféliu je ku dnu, ku
ktorému sa zostavuje uc¢tovna zavierka, nasledovna:

2013 2012
Zostavajlca dizka zmldv v rokoch Maximum Priemer Maximum Priemer
Tradicné Zivotné poistenie na Umrtie a doZitie 78,1 17,7 79,1 17,7
OkamZité a odloZené dochodky 42,1 13,5 43,1 13,8
Investiéné zmluvy 1ZP 67,7 16,9 68,7 16,8
Investiéné zmluvy iné ako IZP 55,9 11,4 55,0 11,2
Pripoistenia k poistnym zmluvam 78,1 20,8 79,1 20,8

V nezivotnom poisteni ma ¢asové rozliSenie obstaravacich nakladov kratkodoby charakter.

Skutoc¢né casovo rozlisené obstaravacie naklady v plnej vyske pre zmluvy, pre ktoré sa pouziva zillmerizacia, predstavuja
rozdiel medzi hodnotou netto a zillmerovej rezervy a nie st explicitne viditelné v stivahe. Tieto rozdiely st nasledovné:

(v tis. EUR) k31.12.2013 k 31.12.2012
Tradicné Zivotné poistenie na Umrtie a dozitie* 9990 8 095
OkamZité a odloZené déchodky 105 76
Celkom 10 095 8171

* zahfia investicné zmluvy iné ako IZP
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4.1 Intangible assets

4.1.1 Deferred acquisition and transaction cost

Non-Life Traditional life Investment
(in EUR thousand) insurance insurance contracts Total
Opening balance as at 1 January 2013 3,291 596 6,963 10,850
Acquisition costs for the period 11,748 0 1,114 12,862
Amortisation -11,540 0 -1,758 -13,298
Reduction of impairment losses 0 0 0 0
Other changes 0 255 1 256
Final balance as at 31 December 2013 3,499 851 6,320 10,670
Opening balance as at 1 January 2012 3,143 544 6,976 10,663
Acquisition costs for the period 10,856 0 1,716 12,572
Amortisation -10,708 0 -1,730 -12,438
Reduction of impairment losses 0 0 0 0
Other changes 0 52 1 53
Final balance as at 31 December 2012 3,291 596 6,963 10,850

The Company carried out the test of recoverability of deferred transaction costs for investment contracts (decreased by DCR).
The test result showed that deferred transaction costs (see above table — impairment losses) were recoverable in full amount
with asserted charges.

In the life insurance, the deferred acquisition costs and contractual rights to provide investment administration are amortized
over their expected useful life. The estimated residual contractual duration of the contracts in active portfolio as of the balance
sheet date is as follows:

2013 2012
Residual contract duration in years Maximum Average Maximum Average
Traditional life insurance (death and endowment) 78.1 17.7 79.1 17.7
Immediate and deferred pensions 421 13.5 43.1 13.8
UL investment contracts 67.7 16.9 68.7 16.8
Investment contracts other than UL 55.9 1.4 55.0 1.2
Insurance riders 78.1 20.8 79.1 20.8

In non-life insurance, acquisition costs are deferred in the short term.

The actual deferred acquisition costs in the full amount for contracts wherewith zillmerization is applied represent a difference
between the net value and the zillmer provision and are not explicitly reported in the statement of financial position. These

differences are as follows:

(in EUR thousand) 31 December 2013 31 December 2012
Traditional life insurance against death and endowment* 9,990 8,095
Immediate and deferred pensions 105 76
Total 10,095 8,171

* Includes investment contracts other than UL
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4.1.2 Ostatny nehmotny majetok

(v tis. EUR) Software Iny nehmotny majetok Spolu

Obstaravacia cena:

Pociatocny stav k 1. 1. 2013 5620 16 5636
Obstaranie - nakup 305 0 305
Vyradenie 0 0 0
Konecny stav k 31. 12. 2013 5925 16 5941

Opravky a znizenie hodnoty:

Pociatocny stav k 1. 1. 2013 3738 16 3754
Amortizacia beZného obdobia 252 0 252
Vyradenie 0 0 0
Koneény stav k 31. 12. 2013 3990 16 4006
Zostatkova hodnota k 31. 12. 2013 1935 0 1935

Obstaravacia cena:

Pociatocny stav k 1. 1. 2012 5347 16 5363
Obstaranie - nakup 274 0 274
Vyradenie -1 0 -1
Kone¢ny stav k 31. 12. 2012 5620 16 5636

Opravky a znizenie hodnoty:

Pociatocny stav k 1. 1. 2012 3414 16 3430
Amortizacia bezného obdobia 325 0 325
Vyradenie -1 0 -1
Koneény stav k 31. 12. 2012 3738 16 3 754
Zostatkova hodnota k 31. 12. 2012 1882 0 1882

4.2 Zariadenie

Technické zhodno-

. StrOJ:e Motor'o v{a Vypoétt?va' Inventar tenie v prenajatych Spolu
(vt EUR) a zariadenia vozidla technika budovéch
Obstarévacia cena:
Pociatocny stav k 1. 1. 2013 624 1189 2325 1158 32 5328
Obstaranie - nékup 33 202 298 106 0 639
Vyradenie -32 -121 -353 -110 0 -616
Koneény stav k 31. 12. 2013 625 1270 2270 1154 32 5351
Opréavky a znizenie hodnoty:
Pociatocny stav k 1. 1. 2013 461 656 1529 1013 15 3674
Odpisy beZného obdobia 56 239 322 39 3 659
Vyradenie -30 -115 -352 97 0 -594
Konecny stav k 31.12. 2013 487 780 1499 955 18 3739

Zostatkova hodnota k 31. 12. 2013 138 490 771 199 14 1612
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(in EUR thousand) Software Other intangible assets Total
Acquisition cost:
Opening balance as at 1 January 2013 5,620 16 5,636
Acquisition - purchase 305 - 305
Disposal - - -
Final balance as at 31 December 2013 5,925 16 5,941
Depreciation and impairment:
Opening balance as at 1 January 2013 3,738 16 3,754
Amortization in current period 252 - 252
Disposal - - -
Final balance as at 31 December 2013 3,990 16 4,006
Carrying amount as at 31 December 2013 1,935 - 1,935
Acquisition cost:
Opening balance as at 1 January 2012 5,347 16 5,363
Acquisition - purchase 274 - 274
Disposal -1 - -1
Final balance as at 31 December 2012 5,620 16 5,636
Depreciation and impairment:
Opening balance as at 1 January 2012 3,414 16 3,430
Amortization in current period 325 - 325
Disposal -1 - -1
Final balance as at 31 December 2012 3,738 16 3,754
Carrying amount as at 31 December 2012 1,882 - 1,882
4.2 Equipment
Machinery a'nd I\I!otor Information Fixtures enhanc?rzz:itczfl Total
(i EUR thousand) technologies vehicles technology leased buildings
Acquisition cost:
Opening balance as at 1 January 2013 624 1,189 2,325 1,158 32 5,328
Acquisition - purchase 33 202 298 106 0 639
Disposal -32 -121 -353 -110 0 -616
Final balance as at 31 December 2013 625 1,270 2,270 1,154 32 5,351
Depreciation and impairment:
Opening balance as at 1 January 2013 461 656 1529 1,013 15 3674
Amortization in current period 56 239 322 39 3 659
Disposal -30 -115 -352 97 0 -594
Final balance as at 31 December 2013 487 780 1,499 955 18 3,739
Carrying amount as at 31 December 2013 138 490 771 199 14 1,612
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Technické zhodno-

. Stm]:e Motor'ové V)’Ipoéto'vé Inventéar tenie v prenajatych Spolu
v i, EUR) a zariadenia vozidla technika budovéch
Obstarévacia cena:
Pociatocny stav k 1. 1. 2012 601 1067 2 651 1141 32 5492
Obstaranie - nakup 46 298 273 60 0 677
Vyradenie -23 -176 -599 -43 0 -841
Koneény stav k 31.12. 2012 624 1189 2325 1158 32 5328
Oprévky a znizenie hodnoty:
Pogiatocny stav k 1. 1. 2012 435 573 1859 1011 12 3890
Odpisy beZného obdobia 46 242 264 45 3 600
Vyradenie -20 -159 -594 -43 0 -816
Konecny stav k 31.12. 2012 461 656 1529 1013 15 3674
Zostatkova hodnota k 31. 12. 2012 163 533 796 145 17 1654

Spolo¢nost méa majetok poisteny poistnymi zmluvami, ktoré pokryvaji poistné rizika:

- zdruzeny zivel (pre stibor zasob, vlastné hnutelné veci, ceniny pod pevnym uzdverom, peniaze v trezore, pisomnosti
anaklady na odstranenie nasledkov PU) v celkovej poistnej sume 5 381 tis. EUR

- odcudzenie a lupez (pre stbor zdsob, vlastné hnutelné veci, ceniny pod pevnym uzdverom, peniaze v trezore, pisomnosti
a peniaze prepravované poslom) v celkovej poistnej sume 259 tis. EUR

- vnutorny a vonkaj$i vandalizmus (pre stbor zasob, vlastné hnutelné veci, ceniny pod pevnym uzdverom, peniaze
v trezore, pisomnosti) v celkovej poistnej sume 242 tis. EUR

- poistenie elektroniky v celkovej poistnej sume 1714 tis. EUR

- zodpovednost za $kodu (vSeobecna zodpovednost, regresy poistovni, usly zisk a Skody na prenajatych nehnutelnostiach)
v celkovej poistnej sume 1 360 tis. EUR

- havarijné poistenie - pripoistenie batoziny, irazové poistenie, poistenie prepravy a poistenie ¢elného skla.

Taktiez ma uzavreté povinné zmluvné poistenie zodpovednosti za skodu sposobent prevadzkou motorového vozidla, kde
st limity poistnych plneni pre $kody na zdravi a naklady pri usmrteni na kazdého zraneného a usmrteného 2 500 tis. EUR,
pre $kody sposobené na majetku a usly zisk pre vSetkych poskodenych spolu 7 000 tis. EUR
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Machinery a'nd I\I!otor Information Fixtures enhanc?;z:itc:fl Total
(i EUR thousand) technologies vehicles technology leased buildings
Acquisition cost:
Opening balance as at 1 January 2012 601 1,067 2,651 1,141 32 5,492
Acquisition - purchase 46 298 273 60 0 677
Disposal -23 -176 -599 -43 0 -841
Final balance as at 31 December 2012 624 1,189 2,325 1,158 32 5,328
Depreciation and impairment:
Opening balance as at 1 January 2012 435 573 1,859 1,011 12 3,890
Amortization in current period 46 242 264 45 3 600
Disposal -20 -159 -594 -43 0 -816
Final balance as at 31 December 2012 461 656 1,529 1,013 15 3,674
Carrying amount as at 31 December 2012 163 533 796 145 17 1,654

The Company has assets insured under insurance contracts that cover these insurance risks:

- compound catastrophe (inventory, own movables, valuables under a solid closure, cash in a safe box, documents and costs
of removing effects of insurance event) at the total insured sum of EUR 5,381 thousand;

- theft and robbery (inventory, own movables, valuables under a solid closure, cash in a safe box, documents and cash
transported by a courier) at the total insured sum of EUR 259 thousand;

- acts of internal and external vandalism (inventory, own movables, valuables under a solid closure, cash in a safe box,
documents) at the total insured sum of EUR 242 thousand;

— insurance of electronic devices at the total insured sum of EUR 1,714 thousand;

- liability for loss (general liability, recourses of insurers, lost profits and damage to leased immovable) at the total insured
sum of EUR 1,360 thousand;

- Casco insurance - baggage riders, accident insurance, transportation insurance and windshield insurance.

In addition, the Company has concluded MTPL insurance wherein the insurance claim limits for damage to health and
homicide costs per every injured and killed person equal to EUR 2,500 thousand; for damage to property and lost profits for
every injured party amounting to EUR 7,000 thousand in total.
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4.3 Finanény majetok

stav k 31. 12. 2013
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(v tis. EUR) Kétované cenné papiere  Nekdtované cenné papiere Terminované vklady Celkom
Financny majetok k dispozicii na predaj 117593 2315 0 119 908
dlhové cenné papiere 109 320 1950 0 111270
majetkové cenné papiere 8273 365 0 8 638
Financny majetok uréeny na obchodovanie 0 1629 0 1629
dlhové cenné papiere 0 466 0 466
majetkové cenné papiere 0 1163 0 1163
Ostatny financny majetok vykazovany
v redlnej hodnote cez vykaz ziskov a stréat 37001 2044 39 045
majetkové cenné papiere 37001 2 044 0 39 045
Terminované vklady 0 0 22 535 22535
Celkom 154 594 5988 22535 183 117
stavk 31. 12. 2012
(v tis. EUR) Kétované cenné papiere = Nekdtované cenné papiere Terminované vklady Celkom
Finanény majetok k dispozicii na predaj 116 062 16 0 116 078
dlhové cenné papiere 107 683 0 0 107 683
majetkové cenné papiere 8379 16 0 8 395
Financny majetok urceny na obchodovanie 446 0 0 446
dlhové cenné papiere 446 0 0 446
majetkové cenné papiere 0 0 0 0
Ostatny financny majetok vykazovany
v reélnej hodnote cez vykaz ziskov a strat 33829 0 0 33829
majetkové cenné papiere 33829 0 0 33829
Terminované vklady 0 0 23039 23039
Celkom 150 337 16 23 039 173 392

Pripreceneni finané¢ného majetku ur¢eného na predaj boli pouzité pre jednotlivé kategorie nasledovné postupy :

Redlna hodnota dlhovych kétovanych cennych papierov zaradenych do kategorie na predaj a majetkovych cennych papierov
zaradenych do kategdrie ostatny majetok vykazovany vrealnej hodnote cez vykaz ziskov a strat je stanovend identickym kurzom
kazdého cenného papiera, ktory je k dispozicii v celosvetovo uznavanom finan¢nom systéme Bloomberg ku dniu ocenenia.

V kategorii nekdtované dlhové cenné papiere k dispozicii na predaj su zaradené slovenské hypotekarne listy, ktoré st precenené
metodou diskontovaného penazného toku (cash-flow), pricom boli pouzité hodnoty ,,discount rate“ statnych dlhopisov ku dinu
s najblizsou dobou splatnosti v rozpiti od 0,29 % do 0,588 %.
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(in EUR thousand) Listed securities Unlisted securities Term deposits Total
Financial assets available for sale 117,593 2,315 - 119,908
debt securities 109,320 1,950 - 111,270
equity securities 8,273 365 - 8,638
Financial assets held for trading - 1,629 - 1,629
debt securities - 466 - 466
equity securities - 1,163 - 1,163
Financial ass_ets at fair value 37,001 2,044 39,045
through profit and loss
equity securities 37,001 2,044 - 39,045
Term deposits - - 22,535 22,535
Total 154,594 5,988 22,535 183,117
as at 31 December 2012
(in EUR thousand) Listed securities Unlisted securities Term deposits Total
Financial assets available for sale 116,062 16 - 116,078
debt securities 107,683 - - 107,683
equity securities 8,379 16 - 8,395
Financial assets held for trading 446 - - 446
debt securities 446 - - 446
equity securities - - - -
Financial asgets at fair value 33,829 B - 33,829
through profit and loss
equity securities 33,829 - - 33,829
Term deposits - - 23,039 23,039
Total 150,337 16 23,039 173,392

The following procedures were used for revaluation of individual categories of financial assets available for sale:

The fair value of listed debt securities categorized as available for sale and equity securities categorized as other assets at

fair value through profit or loss is determined in an identical rate of each security, which is available in globally recognized

Bloomberg financial system on the valuation date.

Slovak mortgage backed securities are included in the category of unlisted debt securities available for sale and are revalued

with the discounted cash flow method, while discount rate values of government bonds as at the date of the closest maturities

from 0.29 % to 0.588 % were used.
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V kategorii nekotované majetkové cenné papiere k dispozicii na predaj a majetkové cenné papiere vykazované v realnej

hodnote cez vykaz ziskov a strat st zaradené podielové listy spravcovskej spolo¢nosti Tatra Asset Management a C-Quadrat

Total RTN, ktorych redlna cena bola stanovend na zaklade kurzov zverejnenych spravcovskymi spolo¢nostami k poslednému

pracovnému dnu roka. Za tuto cenu boli podiely obchodované.

V kategorii dlhové cenné papiere urc¢ené na obchodovanie je zaradeny strukturovany dlhopis Raiffeisen Zentralbank Austria,

ktory je kombinaciou podriadenej obligacie s nulovym kupdnom (garantovany kapital na konci doby trvania), minimalneho

swapu a opcie na akcie. Cena struktirovaného dlhopisu je odvodena od medzinarodnych burzovych indexov k poslednému dnu

uctovného obdobia.

V kategdrii nekotované majetkové cenné papiere uréené na obchodovanie je Platinum I Sicav, luxembursky $pecializovany

fond. Fond investuje predovsetkym do akcii a podielovych listov inych podnikov kolektivneho investovania, ktoré su

klasifikované ako hedgové fondy, ktoré mozu pouzivat opcie, futures a derivaty na ktoromkolvek druhu finanéného néstroja.

Cena strukturovaného fondu je odvodena od medzinarodnych burzovych indexov k poslednému dnu ti¢tovného obdobia.

Uétovnd hodnota terminovanych vkladov sa pribliZuje redlnej hodnote.

4.3.1 Ocenovacie rozdiely finanéného majetku k dispozicii na predaj

(v tis. EUR)

Stav ocerovacieho
rozdieluk 1.1.2013

Nerealizované zisky/
straty z precenenia
vykazané cez vykaz

komplexného vysledku

Realizované zisky/straty
z precenenia vykazané
cez vykaz ziskov a strat

Stav ocefiovacieho
rozdielu k 31. 12. 2013

Finanény majetok k dispozicii na predaj

DIhové cenné papiere 6 741 -843 -191 5707
Majetkové cenné papiere -749 302 772 325
Celkom 5992 -541 581 6 032
Nerealizované zisky/
straty z precenenia Realizované zisky/straty
Stav ocefovacieho vykazané cez vykaz z precenenia vykazané Stav ocernovacieho
(v tis. EUR) rozdieluk 1.1.2012 komplexného vysledku cez vykaz ziskov a strat rozdielu k 31. 12. 2012

Finanény majetok k dispozicii na predaj

Dlhové cenné papiere -877 7 540 78 6 741
Majetkové cenné papiere -1294 552 -7 -749
Celkom -2 171 8092 71 5992
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In the category of unlisted debt securities available for sale and equity securities at fair value through profit or loss are included

shares of the management company Tatra Asset Management and C-Quadrat Total RTN, which the fair value was determined

based on the rates published by the management companies as at the last business day of the year. The shares were traded at

this price.

In the category of debt securities held for trading is classified structured bond Raiffeisen Zentralbank Austria, which is a

combination of a subordinated zero-coupon bonds (guaranteed capital at the end of the duration), minimum swap and share

option. Structured bond price is derived from the international stock market indexes on the last day of the accounting period.

In the category of unlisted equity securities held for trading is Platinum I Sicav, Luxembourg specialized fund. The fund invests

primarily in stocks and shares of other collective investment entities which are classified as hedge funds, and may use options,

futures and derivatives for any type of financial instrument. Price of structured fund is derived from international stock market

indexes on the last day of the accounting period.

The carrying value of term deposits approximates fair value.

4.3.1 Valuation Differences in Financial Assets for Sale

(in EUR thousand)

Revaluation
gains/ losses
as at 1 January 2013

Unrealized gains / losses
on revaluation recognized
through the statement of
other comprehensive income

Realized gains / losses
on revaluation recognized
through profit and loss

Revaluation
gains/losses
as at 31 December 2013

Financial assets available for sale

Debt securities 6,741 -843 -191 5,707

Equity securities -749 302 772 325

Total 5,992 -541 581 6,032
Unrealized gains / losses

Revaluation  on revaluation recognized Realized gains / losses Revaluation

(in EUR thousand)

gains/losses
as at 1 January 2012

through the statement of
other comprehensive income

on revaluation recognized
through profit and loss

gains/losses
as at 31 December 2012

Financial assets available for sale

Debt securities -877 7,540 78 6,741
Equity securities -1,294 552 -7 -749
Total -2,171 8,092 71 5,992
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4.3.2 Hierarchia realnych hodnét

Urover 1

Redlna hodnota finanéného majetku obchodovaného na aktivnych trhoch je stanovena na zaklade kotovanych trhovych cien
k sivahovému diu. Trh je povazovany za aktivny, ak sa na niom uskuto¢riuju transakcie s dostato¢nou frekvenciou, ked'st ceny
pravidelne a verejne dostupné dostupné. Ceny predstavuji aktualne a pravidelne sa vyskytujtice trhové transakcie za beznych
trhovych podmienok. Kotovand trhova cena pouzitd pri finanénom majetku je aktudlna ponukova cena pozorovana na trhu.
Finan¢ny majetok zaradeny do tejto urovne zahrna cenné papiere zaradené do kategorie dlhové cenné papiere k dispozicii
na predaj a majetkové cenné papiere, ktorych ocenenie na aktualnu trhovi hodnotu vyplyva z aktudlnej ceny z finanéného
systému Bloomberg (neupravenej) pre identické finan¢né aktivum.

Taktiez su v tejto kategdrii zaradené podielové listy otvorenych podielovych listov vykazované v realnej hodnote cez vykaz

ziskov a strat, ktorych cena je stanovena na baze kotovanych cien pre identické aktiva z aktivneho trhu.

Uroven 2

Redlna hodnota finan¢ného majetku zaradeného do trovne 2, je trhova hodnota finan¢nych nastrojov, ktoré nie stt obchodované
na aktivnom trhu s dostato¢nou frekvenciou a v dostato¢nom objeme. Trhova cena dvoch slovenskych hypotekarnych listov je
stanovena metddou diskontovaného penazného toku. Zvysné slovenské hypotekarne zalozné listy slovenskych bank st ocenené
trhovou cenou z finanéného systému Bloomberg ku diiu, ku ktorému sa zostavuje G¢tovnd zévierka. Nakolko v$ak na trhu neboli s
tymito aktivami uskuto¢nené transakcie s dostato¢nou frekvenciou a v dostatocnom objeme, boli zaradené do tirovne 2. Jednd sa

o nasledujtce hypotekarne zalozné listy:

ISIN Nazov vtis. EUR
SK4120004516 KBCBB 4.2 03/16/15 1289
SK4120007717 TATSK 0 02/04/14 1650
SK4120008533 SLOSPO 3.3 05/02/17 2197
SK4120004813 VUBSK XVII 011/28/15 661
SK4120008418 VUBSK 3 34 03/07/17 2232
SK4120004227 SLOVGB 4.9 02/11/14 15800

Rovnako st zaradené v tejto kategorii nasledujtice podielové listy, ktorych cena bola stanovena na zaklade zverejnenych kurzov

spravcovskou spolo¢nostou:

ISIN Nazov vtis. EUR
SK3110000252 Smart Fund 1957
SK3110000245 TAM Real Estate Fund 60
SK3110000195 TAM ZF4 72
SK3110000229 TAM ZAF 317
AT0000634720 C-QUADRAT TOTAL RTN 3

Taktiez je v urovni 2 zaradeny dlhovy cenny papier urceny na obchodovanie precenovany cez vykaz ziskov a strat Raiffeisen
Zentralbank Austria a strukturovany fond Platinum I Sicav, ktorych precenenie je odvodené od medzinarodnych burzovych

indexov k poslednému dnu uc¢tovného obdobia.

ISIN Nazov vtis. EUR
ATO000BO011150 RZB012/31/20 466
LU0858094823 PLATINUM I SICAV 1163

Finanény majetok v urovni 2 vykazovany v realnej hodnote cez vykaz ziskov a strat v celkovej hodnote 2 044 tis. EUR pozostava

z podielovych listov fondov Tatra Asset Managementu uvedenych uz vyssie.
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4.3.2 Fair Value Hierarchy

Level 1

The fair value of financial assets traded in active markets is based on quoted market prices at the balance sheet date. The market
is considered active if transactions with sufficient frequency are carried out when prices are regularly and publicly available.
Prices represent actual and regularly occurring market transactions under normal market conditions. The quoted market
price used for financial assets is the current bid price observed in the market. Financial assets included in this level consist of
securities categorized as debt securities available for sale and equity securities which valuation at current market value results
from the quoted price of the financial system, Bloomberg (unadjusted) for identical financial asset.

Also shares of outstanding units at fair value through profit or loss are classified in this category, price of these is determined

based on quoted prices for identical assets in active markets.

Level 2

The fair value of financial assets classified in Level 2 represents the market value of financial instruments that are not traded on an
active market with sufficient frequency and in sufficient volume. The market price of two Slovak mortgage backed securities has been
determined using with discounted cash flow method. The remaining Slovak mortgage backed securities of Slovak banks have been
valued by market price from the Bloomberg financial system, as of the balance sheet date. However, as transactions with these assets
were not executed on the market with sufficient frequency and in sufficient volume, the assets were included in level 2. It relates to

the following mortgage backed securities:

ISIN Name in EUR thousand
SK4120004516 KBCBB 4.2 03/16/15 1,289
SK4120007717 TATSK 0 02/04/14 1,650
SK4120008533 SLOSPO 3.3 05/02/17 2,197
SK4120004813 VUBSK XVII 011/28/15 661
SK4120008418 VUBSK 3 34 03/07/17 2,232
SK4120004227 SLOVGB 4.9 02/11/14 15,800

The following shares which price was determined based on the price published by the management company are included in this

category:

ISIN Name in EUR thousand
SK3110000252 Smart Fund 1,957
SK3110000245 TAM Real Estate Fund 60
SK3110000195 TAM ZF4 72
SK3110000229 TAM ZAF 317
AT0000634720 C-QUADRAT TOTAL RTN 3

Level 2 also includes debt securities held for trading through profit or loss of Raiffeisen Zentralbank Austria and of structured

fond Platinum I Sicav, revaluation of these is derived from international stock market indices as at the last day of the accounting

period.

ISIN Name in EUR thousand
ATO000BO011150 RZB 012/31/20 466
LU0858094823 PLATINUM I SICAV 1,163

Financial assets in Level 2 at fair value through profit and loss in the amount of EUR 2,044 thousand comprise of units of the
Tatra Asset Management funds already mentioned above.
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Uroven 3

V tejto kategorii st zaradené finan¢né aktiva, ktorych prislusné zistitelné vstupy nie st k dispozicii.

stav k 31.12.2013
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(v tis. EUR) Uroveh 1 Urovei 2 Urovei 3 Celkom
Finanény majetok k dispozicii na predaj 95698 24194 16 119908
dlhové cenné papiere 87 441 23829 - 111270
majetkové cenné papiere 8 257 365 16 8638
Finanény majetok uréeny na obchodovanie 0 1629 0 1629
dlhové cenné papiere 0 466 0 466
majetkové cenné papiere 0 1163 0 1163
Ostat,ny fmgncny maj(?tok vykazovany v reélnej hodnote 37001 2044 0 30 045
cez vykaz ziskov a strat
majetkové cenné papiere 37001 2 044 0 39 045
Celkom 132 699 27 867 16 160 582
stav k 31. 12. 2012
(v tis. EUR) Uroveii 1 Urovei 2 Uroveii 3 Celkom
Finanény majetok k dispozicii na predaj 94 656 21406 16 116078
dlhové cenné papiere 86277 21406 0 107 683
majetkové cenné papiere 8379 0 16 8395
Finanény majetok uréeny na obchodovanie 0 446 0 446
dlhové cenné papiere 0 446 0 446
majetkové cenné papiere 0 0 0 0
Ostathy fmgncny majgtok vykazovany v reélnej hodnote 33829 0 0 33829
cez vykaz ziskov a strat
majetkové cenné papiere 33829 0 0 33829
Celkom 128 485 21852 16 150 353
4.4 Penazné prostriedky a penazné ekvivalenty
(v tis. EUR) k31.12.2013 k31.12.2012
Uéty v bankach 7 348 6765
Pokladni¢né hodnoty 25 21
Celkom 7 373 6786
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This category includes financial assets which relevant observable inputs are not available.

as at 31 December 2013
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(in EUR thousand) Level 1 Level 2 Level 3 Total
Financial assets available for sale 95,698 24,194 16 119,908
debt securities 87,441 23,829 - 111,270
equity securities 8,257 365 16 8,638
Financial assets held for trading - 1,629 - 1,629
debt securities - 466 - 466
equity securities - 1,163 - 1,163
:
equity securities 37,001 2,044 - 39,045
Total 132,699 27,867 16 160,582
as at 31 December 2012
(in EUR thousand) Level 1 Level 2 Level 3 Total
Financial assets available for sale 94,656 21,406 16 116,078
debt securities 86,277 21,406 - 107,683
equity securities 8,379 - 16 8,395
Financial assets held for trading - 446 - 446
debt securities - 446 - 446
equity securities - - - -
et : :
equity securities 33,829 - - 33,829
Total 128,485 21,852 16 150,353

4.4 Cash and cash equivalents

(in EUR thousand)

31 December 2013

31 December 2012

Bank accounts 7,348 6,765
Cash in hand 25 21
Total 7,373 6,786
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4.5 Pohl'adavky a zavazky

4.5.1 Pohl'adavky

k31.12.2013 k31.12.2012
v tis. EUR Brutto Opravné polozky Netto Brutto Opravné polozky Netto
Pohl'adavky z poistenia 14 754 -5 671 9083 14810 -5 860 8950
voCi poistenym 11260 -2 901 8 359 11483 3112 8371
voci sprostredkovatelom 3437 -2770 667 3002 -2 748 254
voCi inym poistovatelom 57 0 57 325 0 325
Pohl'adavky zo zaistenia 1404 0 1404 946 0 946
voci podnikom v skupine 1136 0 1136 363 0 363
voéi ostatnym zaistovatelom 268 0 268 583 0 583
Ostatné pohladavky 681 -30 651 414 -48 366
voCi podnikom v skupine 83 0 83 22 0 22
ostatné 598 -30 568 392 -48 344
Pohl'adavky z dane z prijmov 72 0 72 176 0 176

Pohradavky spolu 16911 -5 701 11210 16 346 -5908 10438
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4.5 Receivables and liabilities

4.5.1 Receivables

31 December 2013 31 December 2012
(in EUR thousand) Gross Value adjustments Net Gross Value adjustments Net
Insurance receivables 14,754 -5,671 9,083 14,810 -5,860 8,950
from policyholders 11,260 -2,901 8,359 11,483 -3,112 8,371
from intermediaries 3,437 -2,770 667 3,002 -2,748 254
from other insurers 57 - 57 325 - 325
Receivables arising from reinsurance 1,404 - 1,404 946 - 946
from companies in group 1,136 - 1,136 363 - 363
from other reinsurers 268 - 268 583 - 583
Other receivables 681 -30 651 414 -48 366
from companies in group 83 - 83 22 - 22
other 598 -30 568 392 -48 344
Income tax receivables 72 - 72 176 - 176

Total 16,911 -5,701 11,210 16,346 -5,908 10,438




126 VYROCNA SPRAVA 2013

4. Poznamky k Uc¢tovnej zavierke

Tabulka uvadza informdcie o maximdlnej miere tiverového rizika pohladavok:

k31.12.2013
Pohladavky Pohladavky Ostatné Pohladavky
v tis. EUR z poistenia zo zaistenia pohladavky z dane z prijmov Celkom
Do splatnosti a neznehodnotené 0 0 0 0 0
Individuélne znehodnotenie (analyza podla splatnosti)
do splatnosti 2526 1404 472 72 4474
0 - 3 mes po splatnosti 4739 0 25 0 4764
3 -6 mes po splatnosti 950 0 13 0 963
6 mes - 1 rok po splatnosti 230 0 60 0 290
1 rok a viac po splatnosti 638 0 81 0 719
Celkom 9083 1404 651 72 11210
k31.12.2012
Pohladavky Pohladavky Ostatné Pohl'adavky
v tis. EUR z poistenia zo zaistenia pohladavky z dane z prijmov Celkom
Do splatnosti a neznehodnotené 0 0 0 0 0
Individuélne znehodnotenie (analyza podla splatnosti)
do splatnosti 2241 849 215 176 3481
0 - 3 mes po splatnosti 4861 0 31 0 4892
3 -6 mes po splatnosti 1097 7 17 0 1121
6 mes - 1 rok po splatnosti 173 0 23 0 196
1 rok a viac po splatnosti 578 90 80 0 748
Celkom 8 950 946 366 176 10438

*Pohladdvky z poistenia su vykazané ako kolektivne znehodnotené

Spolo¢nost neeviduje pohlad4vky po lehote splatnosti, ku ktorym nie je tvorena opravna polozka.
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The table below shows the maximum credit risk rate of receivables:

31 December 2013
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Insurance  Receivables arising Income tax
(in EUR thousand) receivables from reinsurance Other receivables receivables Total
Before maturity and not-impaired - - - - -
Individual impairment (analysis by maturity)
Before maturity 2,526 1,404 472 72 4,474
0 - 3 months overdue 4,739 - 25 - 4,764
3 - 6 months overdue 950 - 13 - 963
6 months - 1 year overdue 230 - 60 - 290
1 year and more overdue 638 - 81 - 719
Total 9,083 1,404 651 72 11,210
31 December 2012
Insurance  Receivables arising Income tax
(in EUR thousand) receivables from reinsurance Other receivables receivables Total
Before maturity and not-impaired - - - - -
Individual impairment (analysis by maturity)
Before maturity 2,241 849 215 176 3,481
0 - 3 months overdue 4,861 - 31 - 4,892
3 - 6 months overdue 1,097 7 17 - 1,121
6 months - 1 year overdue 173 - 23 - 196
1 year and more overdue 578 90 80 - 748
Total 8,950 946 366 176 10,438

*Insurance receivables are recognized as collectively impaired

The Company registers no overdue receivables for which no provision for impairment has been made.
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Opravné polozky k pohl'adavkam

Pohladévky

Pohladévky

Ostatné

Pohladévky
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(v tis. EUR) z poistenia zo zaistenia pohl'adavky z dane z prijmov Celkom
Pociatocny stav k 1. 1. 2013 -5 860 0 -48 0 -5908
Tvorba -1967 0 0 0 -1967
PouZitie 861 0 18 0 879
Rozpustenie bez pouZitia 1295 0 0 0 1295
Konecny stav k 31. 12. 2013 5671 0 -30 0 -5 701
Pohl'adavky Pohl'adavky Ostatné Pohl'adavky
(v tis. EUR) z poistenia zo zaistenia pohl'adavky z dane z prijmov Celkom
Pociatocny stav k 1. 1. 2012 -5 748 0 -72 0 -5 820
Tvorba -1757 0 -6 0 -1763
PouZitie 623 0 1 0 624
Rozpustenie bez pouZitia 1022 0 29 0 1051
Koneény stav k 31. 12. 2012 -5 860 0 -48 0 -5 908
4.5.2 Zavazky
(v tis. EUR) k31.12.2013 k31.12.2012
Zavazky z poistenia 10 838 9 187
voCi poistenym 5823 5508
z toho:
zavazky z poistnych udalosti 654 375
predplatené poistné z PZP na nasledujlce obdobie 979 880
iné thrady poistného na nasledujlce obdobie 3624 3147
iné 566 1106
voCi sprostredkovatelom 5014 3 684
vo&i inym poistovatelom 1 -5
Zavazky zo zaistenia 2172 2 054
voci podnikom v skupine 548 384
voCi ostatnym zaistovatelom 1624 1670
Ostatné zavazky 2476 2410
voci podnikom v skupine 288 345
z ostatnych dani 98 106
ostatné 2090 1959
Zavazky spolu 15 486 13 651
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Provision for impairment of receivables

Insurance  Receivables arising Income tax
(in EUR thousand) receivables from reinsurance Other receivables receivables Total
Opening balance as at 1 January 2013 -5,860 - -48 -5,908
Creation -1,967 - - - -1,967
Use 861 - 18 879
Release without use 1,295 - - - -1,295
Closing balance as at 31 December 2013 -5,671 - -30 - -5,701
Insurance  Receivables arising Income tax
(in EUR thousand) receivables from reinsurance Other receivables receivables Total
Opening balance as at 1 January 2012 -5,748 - -72 -5,820
Creation -1,757 - -6 -1,763
Use 623 - 1 - 624
Release without use 1,022 - 29 1,051
Closing balance as at 31 December 2012 -5,860 - -48 - -5,908
4.5.2 Liabilities
(in EUR thousand) as at 31 December 2013 as at 31 December 2012
Liabilities from insurance 10,838 9,187
to policyholders 5,823 5,508
of which:
liabilities from claims 654 375
prepaid premium for MTPL for next period 979 880
other payment of premium for next period 3,624 3,147
other 566 1,106
to intermediaries 5,014 3,684
to other insurers 1 -5
Liabilities from reinsurance 2,172 2,054
to companies in group 548 384
to other reinsurers 1,624 1,670
Otbher liabilities 2,476 2,410
to companies in group 288 345
to other taxes 98 106
other 2,090 1,959

Total 15,486 13,651
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k31.12.2013

(v tis. EUR) Zavazky z poistenia Zavazky zo zaistenia Ostatné zavazky Celkom
Do splatnosti a neznehodnotené 0 0 0 0
Individualne znehodnotenie

(analyza podla splatnosti)

do splatnosti 10 838 2172 2476 15486

Celkom 10 838 2172 2476 15486
k31.12.2012

(v tis. EUR) Zavazky z poistenia Zavazky zo zaistenia Ostatné zavazky Celkom
Do splatnosti a neznehodnotené 0 0 0 0
Individualne znehodnotenie
(analyza podla splatnosti)

do splatnosti 9187 2054 2410 13 651

Celkom 9 187 2054 2410 13 651

Spolo¢nost neeviduje ziadne zavizky, ktoré st po lehote splatnosti.

Informaécie k odloZenym danovym pohladdvkam a zavizkom a k splatnej dani st v bode 4.20.

4.6 Zamestnanecké pozitky

Zamestnanecké pozitky k 31.12.2013 k 31.12.2012
Kratkodobé zamestnanecké poZitky 2325 1886
Socialny fond 54 50
Rezerva na odstupné a odchodné 553 475
Celkom 2932 2411
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(in EUR thousand) Liabilities from insurance reinsurance Other liabilities Total
Before maturity and not-impaired - - - -
Individual impairment (analysis by maturity)

before maturity 10,838 2,172 2,476 15,486
Total 10,838 2,172 2,476 15,486
31 December 2012

Liabilities from

(in EUR thousand) Liabilities from insurance reinsurance Other liabilities Total
Before maturity and not-impaired - - - -
Individual impairment (analysis by maturity)

before maturity 9,187 2,054 2,410 13,651
Total 9,187 2,054 2,410 13,651

The Company does not register any overdue liabilities.

For information on deferred tax assets, liabilities and current tax due see Note 4.20.

4.6 Employee Benefits

Employee Benefits

31 December 2013

31 December 2012

Short-term employee benefits 2,325 1,886
Social fund 54 50
Provision for retirement and severance benefits 553 475
Total 2,932 2,411
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Socialny fond sa tvori a vyuziva v zmysle zakona o socidlnom fonde.

(v tis. EUR) 2013 2012
Pociatocny stav k 1. 1. 50 49
Tvorba 102 99
PouZitie -98 98
Konecny stav k 31. 12. 54 50
Tvorba socidlneho fondu: 102 99
zakonny pridel, 0,6 % objemu hrubych miezd 54 56

doplnkovy pridel 48 43

Pouzitie socialneho fondu: 98 98
prispevok na stravu 67 66

regeneréacia pracovne;j sily 2 3

starostlivost o zamestnancov 1 13

jubilejné odmeny 6 5

kultdra a Sport 11 10

prispevok odborovej organizécii 1 1

Rezerva na odchodné a odstupné

(v tis. EUR) 2013 2012
Pociatocny stav k 1.1. 475 453
Uprava PS vo vykaze komplexného vysledku 35

Upraveny stav k 1.1. 510 453
nové prispevky ( current service costs ) 251 24
Urokovy néklad ( interest costs ) 6 0
vyplatené odchodné a odstupné -214 -2

Koneény stav k 31.12. 553 475
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(in EUR thousand) 2013 2012
Opening balance as at 1 January 50 49
Creation 102 99
Use 98 98
Closing balance as at 31 December 54 50
Creation of social fund: 102 99
statutory contribution, 0.6 % of gross wages 54 56
supplementary contribution 48 43
Use of social fund: 98 98
meal contributions 67 66
regeneration of workforce 2 3
employee care 11 13
anniversary bonuses 6 5
culture and sport 11 10
contribution to trade union organization 1 1
Provision for retirement and severance benefits

(in EUR thousand) 2013 2012
Opening balance as at 1 January 475 453

OB adjustment in the statement of other comprehensive income 35
Adjusted balance as at 1 January 510 453
Current service costs 251 24
Interest costs 6 -
Retirement and severance benefits paid -214 -2
Closing balance as at 31 December 553 475
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4.7 Rezervy vyplyvajlce z poistnych zmlav a podiel zaistovatel'a na rezervach vyplyvajicich z poistnych zmldv

NeZivotné poistenie Zivotné poistenie Celkom

k31.12.2013 k31.12.2012 k31.12.2013 k 31.12.2012 k31.12.2013 k31.12.2012
Rezerva na poistné budtcich obdobi
brutto 22157 20 353 2 557 2 640 24 714 22993
podiel zaistovatela 11116 -10188 -295 -233 -11 411 -10 421
netto 11 041 10 165 2262 2 407 13 303 12572
Rezerva na Zivotné poistenie
brutto 0 0 72952 72 273 72952 72 273
podiel zaistovatela 0 0 0 0 0 0
netto 0 0 72952 72 273 72952 72 273
Rezerva na poistné plnenie
brutto 25765 27 453 2136 1720 27901 29173
podiel zaistovatela -13 302 -14181 -450 -413 -13752 -14 594
netto 12463 13272 1686 1307 14149 14 579
Rezerva na poistné prémie a zl'avy
brutto 48 20 7 7 55 27
podiel zaistovatela -23 -8 0 0 -23 -8
netto 25 12 7 7 32 19
Iné technické rezervy
brutto 3839 3467 0 0 3839 3467
podiel zaistovatela -1920 -1734 0 0 -1920 -1734
netto 1919 1733 0 0 1919 1733
Rezervy vyplyvajlce z poistenia celkom
brutto 51 809 51293 77 652 76 640 129 461 127 933
podiel zaistovatela -26 361 =26 111 -745 -646 -27 106 -26 757

netto 25 448 25182 76 907 75994 102 355 101176
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Non-life insurance Life insurance Total
Year ended 31 December 2013 2012 2013 2012 2013 2012
Provisions for unearned premiums
gross 22,157 20,353 2,557 2,640 24,714 22,993
reinsurer’s share 11,116 -10,188 -295 -233 -11,411 -10,421
net 11,041 10,165 2,262 2,407 13,303 12,572
Provisions for life insurance
gross - - 72,952 72,273 72,952 72,273
reinsurer’s share - - - - - -
net - - 72,952 72,273 72,952 72,273
Claims provision
gross 25,765 27,453 2,136 1,720 27,901 29,173
reinsurer’s share -13,302 -14,181 -450 -413 -13,752 -14,594
net 12,463 13,272 1,686 1,307 14,149 14,579
Provisions for bonuses and discounts
gross 48 20 7 7 55 27
reinsurer’s share -23 -8 - - -23 -8
net 25 12 7 7 32 19
Other technical provisions
gross 3,839 3,467 - - 3,839 3,467
reinsurer’s share -1,920 -1,734 - - -1,920 -1,734
net 1,919 1,733 - - 1,919 1,733
Total provisions arising from insurance
gross 51,809 51,293 77,652 76,640 129,461 127,933
reinsurer’s share -26,361 -26,111 -745 -646 -27,106 -26,757
net 25,448 25,182 76,907 75,994 102,355 101,176
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2013 2012
Podiel Podiel

(v tis. EUR) Brutto zaistovatela Netto Brutto zaistovatela Netto
Rezerva na poistné budtcich obdobi
Pociato¢ny stav k 1. 1. 22993 -10 421 12572 22998 -10 283 12715
Predpisané poistné bezného Gc¢tovného obdobia 94 424 -41 369 53 055 88 626 -38 181 50 445
ZasliZené poistné bezného Gctovného obdobia 92 703 40 379 -52 324 -88 630 38 043 -50 587
Zmena portfélia / zmena zaistného programu 0 0 0 0 0 0
Iné zmeny 0 -1 - -1
Konecny stav k 31. 12. 24 714 -11411 13 303 22 993 -10 421 12 572
Rezerva na Zivotné poistenie
Pociatocny stav k 1. 1. 72273 0 72273 71 443 0 71 443
v tom: rezerva na nedostatocnost poistného 1880 0 1880 1737 0 1737
Uprava zadiatodného stavu o zillmerizaciu -2 446 0 -2 446 -585 0 -585
ZaslUzené poistné v priebehu bezného Gctovného obdobia 19 066 0 19 066 17 705 0 17 705
Néklady a rizikova ¢ast poistného -10 834 0 -10 834 -9 062 0 -9 062
Rozpustenie rezerv na poistné plnenia splatné
v priebehu bezného G¢tovného obdobia -7 996 0 -7 996 -8 512 0 -8 512
Alokécia technickej Urokovej miery
(podiel na zisku) 2718 0 2718 2710 0 2710
Uprava rezervy na nedostatodnost poistného 208 0 208 142 0 142
Aktivacia DAC -4 492 0 -4 492 -2170 0 -2170
Uprava kone&ného stavu o zillmerizaciu 4 455 0 4 455 602 0 602
Konecny stav k 31. 12. 72 952 0 72 952 72 273 0 72 273
Rezerva na poistné plnenie
Pociatocny stav k 1. 1. 29173 -14 594 14579 43 430 -28 231 15199
Zmena nakladov na poistné udalosti predchadzajiceho GEtovného obdobia -8 642 -1997 -10 639 -1 950 -1817 -17 329
Zmena néakladov na poistné udalosti bezného Uctovného obdobia 53 144 -15 637 37 507 44 848 -15 379 43031
Poistné plnenia splatné v priebehu bezného G&tovného obdobia -45 774 18 476 -27 298 -57 155 30 833 -26 322
Zmena portfélia / zmena zaistného programu 0 0 0 0 0 0
Iné zmeny 0 0 0 0 0 0
Konec¢ny stav k 31. 12. 27 901 -13 752 14 149 29 173 -14 594 14 579
Rezerva na poistné prémie a zl'avy
Pociatocny stav k 1. 1. 27 -8 19 32 -12 20
Rozpustenie rezervy predchadzajicich Gctovnych obdobi -18 8 -10 -24 12 -12
Tvorba rezervy bezného ¢tovného obdobia 46 -23 23 19 -8 11
Zmena portfélia / zmena zaistného programu 0 0 0 0 0 0
Iné zmeny 0 0 0 0 0 0
Koneény stav k 31. 12. 55 -23 32 27 -8 19
Iné technické rezervy
Pociatocny stav k 1. 1. 3467 -1734 1733 3268 -1 634 1634
Pouzitie rezervy predchédzajicich uctovnych obdobi -208 104 -104 -49 25 -24
Tvorba rezervy bezného ictovného obdobia 580 -290 290 248 -125 123
Zmena portfélia / zmena zaistného programu 0 0 0 0 0 0
Iné zmeny 0 0 0 0 0 0

Koneény stav k 31. 12, 3 839 -1920 1919 3467 -1734 1733
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2013 2012

Reinsurer‘s Reinsurer‘s
(v tis. EUR) Gross share Net Gross share Net
Provisions for unearned premiums
Opening balance as at 1 January 22,993 -10,421 12,572 22,998 -10,283 12,715
Written premium for the current period 94,424 -41,369 53,055 88,626 -38,181 50,445
Earned premium for the current period 92,703 40,379 -52,324 -88,630 38,043 -50,587
Change in portfolio/change in reinsurance programme - - - - - -
Other changes - -1 - -1
Closing balance as at 31 December 24,714 -11,411 13,303 22,993 -10,421 12,572
Provisions for life insurance
Opening balance as at 1 January 72,273 - 72,273 71,443 - 71,443
including: premium deficiency reserve 1,880 - 1880 1,737 - 1,737
Adjustment of opening balance by zillmer adjustment -2,446 - -2,446 -585 - -585
Earned premium during current period 19,066 - 19,066 17,705 - 17,705
Costs and risk part of premium -10,834 - -10,834 -9,062 - -9,062
Release of provision for claims
due during the current period -7,996 - -7,996 -8,512 - -8,512
Allocation of technical interest rate
(profit sharing) 2,718 - 2,718 2,710 - 2,710
Adjustment of premium deficiency reserve 208 - 208 142 - 142
DAC capitalization -4,492 - -4,492 -2,170 - -2,170
Adjustment of closing balance by zillmer adjustment 4,455 - 4,455 602 - 602
Closing balance as at 31 December 72,952 - 72,952 72,273 - 72,273
Claims provisions
Opening balance as at 1 January 29,173 -14,594 14,579 43,430 -28,231 15,199
Change in claims paid of the previous period -8,642 -1,997 -10,639 -1,950 -1,817 -17,329
Change in claims paid
of the current period 53,144 -15,637 37,507 44,848 -15,379 43,031
Claims due in the current period -45,774 18,476 -27,298 -57,155 30,833 -26,322
Change in portfolio/change in reinsurance programme - - - - - -
Other changes - - - - - -
Closing balance as at 31 December 27,901 -13,752 14,149 29,173 -14,594 14,579
Provisions for bonuses and discounts
Opening balance as at 1 January 27 -8 19 32 -12 20
Release of provisions from previous periods -18 8 -10 -24 12 -12
Creation of provisions for current period 46 -23 23 19 -8 11
Change in portfolio/change in reinsurance programme - - - - - -
Other changes - - - - - -
Closing balance as at 31 December 55 -23 32 27 -8 19
Other technical provisions
Opening balance as at 1 January 3,467 -1,734 1,733 3,268 -1,634 1,634
Use of provisions of the previous periods -208 104 -104 -49 25 -24
Creation of provisions for current period 580 -290 290 248 125 123
Change in portfolio/change in reinsurance programme - - - - - -
Other changes - - - - - -
Closing balance as at 31 December 3,839 -1,920 1,919 3,467 -1,734 1,733
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4.7.1 Test primeranosti rezerv 2013

Test primeranosti rezerv sa vykonal zvlast pre rezervy tykajlice sa poistnych zmluv v Zivotnom poisteni a rezervy tykajuce
sa poistnych zmliv v nezivotnom poisteni. Testovanie ¢asovo rozlisenych transakénych nakladov (DTC) pre IZP (investi¢né
zmluvy) na znizenie hodnoty sa vykonalo rovnakymi postupmi a za pouzitia mnohych rovnakych predpokladov ako test
primeranosti rezerv nazivotné poistenie, preto jeho vysledky st tiez popisané v tejto sekcii. Ak nie je uvedené inak, predpoklady
pre oba testy su tie isté.

Spolo¢nost uskutocnila test primeranosti rezerv pre Zivotné poistenia na dominantne zastupenych produktoch v portfdliu.
Tieto sa podielaju objemom 95,3 % z ro¢ného poistného na celkovom ro¢nom poistnom v portféliu Zivotnych poisteni
a objemom 94,9 % na bilan¢nych rezervach zivotného poistenia (nulifikované Zillmerove rezervy a rezervy tvorené z podielu

klienta na zisku).

Investi¢né zivotné poistenia, u ktorych sa testovalanavratnost DTC, bolimodelované v objeme 100 % z prisluchajiceho ro¢ného
predpisu ako aj zastapenych rezerv. Zostéavajice nemodelované produkty s zastipené v rozhodujucej miere rizikovymi
produktmi bez sporivej zlozky v poistnom. Nakolko skutoénd umrtnost je nizsia ako kalkulovand a vplyv urokovych sadzieb je
nevyznamny pre tieto druhy poisteni, vysledok modelovanych produktov povazujeme za reprezentativny.

Aktualne predpoklady pouzité pri testovani - Zivotné poistenie a investicné zmluvy
Spolo¢nost pouzila pri testovani primeranosti svojich rezerv nasledujtce predpoklady :

predpokladand imrtnost - podla vyhodnotenia za posledné tri roky

predpokladand stornovost — podla vyhodnotenia za poslednych 10 rokov

vyska poistnych plneni a vyska odkupnych hodnoét - v zmysle platnych zmluvnych dojednani
vyska provizii - skuto¢ne priradené provizie

vyska nakladov - rozklad administrativnych nakladov zo stivahy na zmluvy

vyska poplatkov z investi¢ného Zivotného poistenia - podla skuto¢ne uplatiiovanych poplatkov
investi¢ny vynos a vykon investi¢nych fondov — odvodeny z bezrizikovej urokovej krivky
diskontna Grokova miera - odvodend zo swapovych urokovych mier eurozony

infl4cia - podla odhadu vyvoja
Podrobnejsie kvantifikovany rozbor predpokladov je uvedeny nizsie .

Umrtnost

Pre rozne produkty sa pouzivajui réozne zakladné imrtnostné tabulky. Pri testovani primeranosti rezerv su tieto testované
na ocakavanu imrtnost na zaklade $tatistickych udajov z rokov 2006 az 2010, ktoré st verejne dostupné na web strankach
Statistického tiradu SR. Ziskané pravdepodobnosti boli prendsobené koeficientom 75 %. Spolo¢nost nerozli$ovala Ziadne
zvySené rizika, ktoré by si vyziadali prirazku na poistnom. Koeficient sobasnosti pre produkt VENO bol postideny na zaklade

analyzy plneni z d6vodu sobasov vo vyske 20 % kalkulovaného.

Aktudri v teste primeranosti pouzili pre takto ziskanti umrtnost podla veku prirazku 10 %.
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4.7.1 2013 Liability Adequacy Test

The liability adequacy test was done separately for provisions arising from life insurance and provisions arising from non-life
insurance. Deferred transaction costs (DTC) testing for unitlinked contracts (investment contracts) were tested forimpairment
using the same procedures and many of similar assumptions as in the life insurance liability adequacy test, therefore the results

thereof are illustrated herein as well. Unless specified otherwise, the assumptions for both the tests are identical.

The Company carried out the liability adequacy test for life insurance on products dominant in the portfolio. These represent
95.3 % of the annual premium in the total annual premium in the Company life insurance portfolio and 94.9 % in life insurance
provisions balance (nullified zillmer provisions and the provision created from the client’s share on profit).

UL insurance, where DTC return was tested, was modelled for 100 % of the respective annual premium as well as related
provisions.

The remaining non-modelled products are represented to a notable degree under risk products without the saving element in
the premium. In view of the fact that the actual mortality is lower than the calculated one and the impact of interest rates is
insignificant for these types of insurance policies, we consider the result of modelled products representative.

Current Assumptions Used in Testing - Life Insurance and Investment Contracts
The Company used for testing of the adequacy of its provisions the following assumptions:

estimated mortality - by evaluating the past three years

estimated cancellation rates — by evaluating the last 10 years

the amount of claims and the amount of surrender values — under existing contractual arrangements
amount of commissions - actually assigned commissions

costs value - the decomposition of administrative costs from the balance sheet contracts

amount of fees from investment life insurance - according to actually applicable charges

investment income and performance of investment funds — derived from the risk-free interest rate curve

discount rate — derived from swap interest rates of the euro area

inflation - estimated development

Detailed quantified analysis of assumptions is presented below.

Mortality

Various basic mortality tables are used with various products. To test adequacy, the products are tested for expected mortality
based on statistical data for years 2006-2010, which are publicly available on the website of the Slovak Statistical Office.
Probabilities obtained were multiplied by the coefficient of 75 %. The Company did not discern any increased risks that would
require extra charge to premium. The marriage rate coefficient for the VENO product was assessed on a basis of analysis of
marriage claims in the amount of 20 % of the calculated one.

To test adequacy, actuaries used a 10 % premium to the mortality rate by age obtained in this way.
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Stornovanost zmlav

Spolo¢nost vykonava pravidelne analyzu stornovanosti zmlivvo vlastnom portféliu a aplikuje Statistické metédy na stanovenie
mier stornovanosti pre rozne roky trvania zmlav. Tieto slizia ako zdklad najlepsieho odhadu predpokladov pre testovanie
primeranosti, kde su tiez zohladnené o¢akdvané trendy. Stornovanost nie je zohladnena pri stanoveni zillmerovej rezervy.
Nizsie st uvedené tabulky stornovanosti v percentdch vo vztahu k dizke trvania platnosti poistnej zmluvy a sposobu platenia
poistného. Stornd boli posudzované zvlast pre tradi¢né Zivotné poistenie a investi¢né Zivotné poistenie. V tradi¢nom Zivotnom
poisteni st odli$ené pre jednorazovo a bezne platené poistenie.

BezZne platené zmluvy:

Rok 1. rok 2. rok 3.rok 4.rok 5.rok 6. rok 7.rok 8.rok 9.rok 10.rok 11.rok

Storno 16.8% 12.6% 11.7% 10% 9.2% 8.0% 7.2% 6.3% 5.5% 6.5% 6.5%

Jednorazovo platené zmluvy:

Rok 1. rok 2. rok 3.rok 4.rok 5.rok 6. rok 7.rok 8.rok 9.rok 10.rok 11.rok

Storno 6% 10% 12.60 % 9.9% 7.4 % 10% 6.4 % 6.8% 6.6% 16.7% 16.7%

Pre investi¢né Zivotné poistenia sa urobili osobitné odhady spoloéné pre jednorazovo a bezne platené zmluvy:

Rok 1. rok 2. rok 3.rok 4.rok 5.rok 6. rok 7.rok 8.rok 9.rok 10.rok

Storno 27.5% 12.10% 9.1% 8.1% 7.4 % 7.3% 8.7% 7.3% 7.3% 7.3%

U déchodkovych poisteni pocas vyplacania dochodkov Spolo¢nost pouZiva nulovi stornovanost. Pre produkt PPI sa vzhladom
na jeho Specifickt previazanost na hypotekarne iivery pouziva nulova stornovanost.

Bezrizikova Grokova miera

Diskontna spotova krivka bola odvodena zo swapovych urokovych sadzieb eurozony platnych ku dnu, ku ktorému sa test vykonal
a boli upravené referen¢nou rizikovou prirdzkou (zohladnenie tzv. ,,country risk“). Referen¢na rizikova prirdzka bola odvodend
od pomeru priemernych trokovych sadzieb vladnych dlhopisov Slovenska a Rakuiska so zostdvajucou dobou splatnosti 10 rokov.
Znizenim spotovych sadzieb o0 0,25 % a konverziou na forwardovi krivku dostavame vyslednt krivku na diskontovanie cash flows.
Spotové sadzby v % bez Upravy st zndzornené na prvych 15 rokov nizsie v tabulke .

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

0,383 0,502 0,751 1,098 1,459 1,809 2,127 2,421 2,687 2,923 3,130 3,150 3,150 3,150 3,150

Pre projekciu penaznych tokov sa ako zaklad pre investi¢ny vynos pouzila horeuvedena krivka bez znizenia. Objem vo vyske
85 % z rozdielu investi¢ného vynosu a garantovanej irokovej miery je prideleny vo forme dodato¢ného prispevku k rezerve pre
klienta. Garantovana tirokova miera jednotlivych produktov tradi¢ného zivotného poistenia sa pohybuje v rozpiti od 2,5 % do
5% v zavislosti od ¢asu, kedy boli produkty uvedené na trh. Do 31.12. 2013 produkty uvadzané na trh mali garantovant trokova
mieru vo vyske 2,5 %, od 1. 1. 2014 maju garantovanu urokovt mieru vo vyske 1,9 %.

Obstaravacie naklady a provizie
Obstaravacie ndklady (okrem provizii) boli odhadnuté podla jednotlivych produktov s maximélnou vyskou 30 EUR na zmluvu.
Provizie boli priradené na zmluvu podla skuto¢ne vyplatenej vysky, pri¢om sa viazu na uplynulii dobu od zadiatku poistenia.
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Policy cancellation rate

The Company regularly performs analysis of policy cancellation rates in its portfolio and applies statistical methods to
determine the cancellation rates for various years of policy durations. These serve as a basis of the best estimate of assumptions
for testing adequacy, also reflecting expected trends. The cancellation rate is not reflected in the Zillmer provision. The tables
below show the cancellation rates in percentage in relation to the length of duration of insurance policy. Cancellations for
traditional life insurance and investment life insurance were reviewed individually. In case of traditional life insurance they are

distinguished for single and regularly paid contracts.

Regularly paid contracts:

Year 1. year 2. year 3.year 4.year 5.year 6. year 7.year 8.year 9.year 10.year 11.year

Cancellation 16.8% 12.6% 11.7% 10% 9.2% 8.0% 7.2% 6.3% 55% 6.5% 6.5%

Single paid contracts:

Year 1. year 2. year 3.year 4.year 5.year 6. year 7.year 8.year 9.year 10.year 11.year

Cancellation 6% 10% 12.60 % 9.9% 7.4 % 10% 6.4 % 6.8% 6.6% 16.7% 16.7%

In case of investment life products a special estimates were made that are common for the single and regularly paid contracts:

Year 1. year 2. year 3.year 4.year 5.year 6. year 7.year 8.year 9.year 10.year

Cancellation 27.5% 12.10% 9.1% 8.1% 7.4 % 7.3% 8.7% 7.3% 7.3% 7.3%

For pension insurance, the Company uses a zero cancellation rate during the payment of pensions. Given the specific links of
PPI to mortgage loans, a zero cancellation rate is used for this product.

Risk-Free Interest Rate

The spot discount curve was derived from the euro area swap rates applicable on the day of the test, modified by the reference
risk premium (considering the so-called “country risk”). Reference risk premium was derived from the ratio of average interest
rates on Slovak and Austrian government bonds with remaining maturity of 10 years. Spot rates were reduced by 0.25 % and
transformedto the forward curve to get the final curve for cash flow discounts. The unadjusted spot rates in % for the first 15 years
are shown in the table below.

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

0.383 0.502 0.751 1.098 1.459 1.809 2127 2.421 2.687 2.923 3.130 3.150 3.150 3.150 3.150

The curve above without reductions was used as a basis for investment revenue to project cash flows. The sum amounting to 85 %
of the difference in investment revenue and the guaranteed interest rate is allocated in the form of an additional contribution to
client provision. The guaranteed interest rate of individual life insurance products varies from 2.5 % to 5 % depending on the time,
when the products were brought to the market. Until 31 December 2013 products currently brought to market had a guaranteed
interest rate of 2.5 %, from 1 January 2014 they will have guaranteed interest rate of 1.9 %.

Acquisition costs and commissions

Acquisition costs (excluding commissions) were estimated for each product with a maximum value of EUR 30 on contract.
Commissions were assigned to the contract according to the amount actually paid, and related to the time elapsed since the
beginning of insurance.
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Administrativne néaklady a inflacia

Za vhodny zdklad stanovenia predpokladov o administrativnych ndkladoch Spolo¢nost povazuje sucasnu turoven
administrativnych nékladov. Pre bezne platené tradi¢né zivotné poistenia tieto predstavuju u rozhodujicej vacsiny
produktov 9 EUR fixnych nakladov na rok a variabilné naklady vo vyske 3,5 % z ro¢ného poistného a 1,25 %o z poistnej sumy
rocne. Pri jednorazovo platenych poisteniach su to fixné naklady vo vyske 4,50 EUR rocne a variabilné vo vyske 1,25 %o
z poistnej sumy. Nakladova inflacia je odhadnuta na 2,5 % a aplikuje sa na vsetky uvedené zlozky administrativnych nakladov.
U investi¢nych zivotnych poisteni su variabilné ndklady z poistnej sumy vo vyske 1,75 %o zo sucinu ro¢ného poistného
a poistnej doby, fixné ndklady a variabilné néklady z ro¢ného poistného su rovnaké ako pri tradi¢nych zivotnych poisteniach.
Takto stanovené ndklady st pouzité iba v teste primeranosti, zillmerove administrativne rezervy pouzivaju predpoklady,
ktoré boli stanovené pri urcovani sadzieb poistného pre jednotlivé produkty. Tieto sadzby sa pohybuju v nasledovnom rozpéti:
pociato¢né jednorazové Alfa naklady v rozpéti od 4,5 % do 5,5 % z poistnej sumy, rocné administrativne naklady Beta z poistne;j
sumy v rozpiti od 1,5 %o az 3 %o a inkasné naklady Gama z ro¢ného poistného v rozpiiti od 3 % do 5 %. Pre dochodkové poistenia

Spolo¢nost naviac zapocitava do ceny produktu ndklady vo vyske 2 % z periodicky vypldcaného dochodku.

Spolo¢nost k vyssie uvedenym zlozkam fixnych ndkladov v teste dostato¢nosti pouzila prirdzku 10 %.

Vplyv zmeny predpokladov

Vplyv zmeny predpokladov oproti predchadzajicemu roku bol testovany na portféliu zmlav platnych ku dnu, ku ktorému sa test
vykonal. Bol analyzovany vo vztahu k imrtnosti, stornovosti, spravnym nakladom a diskontnej sadzbe. Pouzitie nezmenenych
predpokladov z predchadzajiceho roku na poistné zmluvy platné ku dnu, ku ktorému sa test vykonal spdsobilo znizenie zavizkov
oproti minulému roku o 44 tis. EUR . Vplyv odhadu priaznivejsieho vyvoja imrtnosti pre poistenie hypotekarnych iverov mal
zanasledok zniZenie zavizkov o 193 tis. EUR. Zmena storien zniZzila potrebu tvorby dodato¢nej rezervy o dalsich 154 tis. EUR.
ZniZenie spravnych nédkladov, konkrétne fixnej zlozky z11 EUR na9 EUR roc¢ne znizilo dodatoénu rezervu o dalsich 242 tis. EUR.
Rozhodujtci podiel na zvyseni zavizkov vo vyske 1 003 tis. EUR malo pouzitie aktualizovanej krivky pre diskontovanie
buducich finan¢nych tokov.

Zmluvy s podielom na zisku
Zavazky z poistnych a investi¢nych zmltiv s podielom na zisku obsahuji garantovant zlozku, v ktorej je zahrnuty aj predchadzajtci

alokovany podiel na vynosoch vo forme bonusov. V teste primeranosti rezerv boli projektované aj budtce alokacie.

Sucastou zaviizkov z poistnych a investi¢nych zmluv je aj ich zlozka, ktora sa tyka vloZenych opcii a garancii. Spolo¢nost
neidentifikovala Ziadne opcie, ktoré by bolo potrebné oddelit a ocenit redlnou hodnotou. NajvyznamnejSou opciou, ktora je
sti¢astou poistnych zmlav v Zivotnom poisteni aj investi¢nych zmlav IZP je pravo na predéasné ukonéenie zmluvy zo strany
poistnika s vyplatou odkupnej hodnoty. Takéto opcia bola zahrnuta do testu primeranosti rezerv Zivotného poistenia aj do testu
DTC na zniZenie hodnoty.

Vplyv testu primeranosti rezervy na Zivotné poistenie a testu navratnosti hodnoty DTC pre investi¢né zmluvy

Vysledok testu primeranosti rezerv na zivotné poistenie k 31. 12. 2013 spdsobil potrebu navysenia hodnoty rezervy na
nedostato¢nost poistného o 370 tis. EUR, t. j. na aktudlnu hodnotu 2 675 tis. EUR. U investi¢nych produktov test ndvratnosti
DTC nepreukazal stratu zo znizZenia hodnoty DTC.
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Administrative costs and inflation

The Company considers the current level of administrative costs to be a suitable basis of setting assumptions on administrative
costs. For traditional life insurance paid regularly, these represent EUR 9 of fixed costs per year for adecisive majority of products
and variable costs in the amount of 3.5 % of the annual premium and 1.25 %o of the insured amount a year. For insurances with
a single payment, the fixed costs are EUR 4.50 per year and variable in the amount of 1.25 %o of the insured amount per year.
The costsinflationis estimated to 2.5 % and is applied to all above components of administrative costs. For Unitlinked insurance,
thevariable costs of the insured amount equal to 1.75 %o from the product of annual premium and insured period; fixed costs and
variable costs of annual premium are identical as with traditional life insurance. The costs determined in this way are used on the
adequacy test only; the Zillmer administrative provisions use assumptions defined upon definition of insurance premium rates
for individual products. These rates reach the following values: initial single-shot Alpha costs of 4.5 % to 5.5 % of the insured
amount, annual administrative Beta costs of 1.5 %o to 3 %o of the insured amount and collection Gama costs in the amount of
3 % to 5 % of the annual premium. For pensions insurances that Company also adds 2 % costs of periodicity of the paid pension

to the price of the product.

A10 % surcharge was applied by the Company to the fixed cost items above in the adequacy test.

Impact of change in assumptions

The impact of change in assumptions comparing to last year was tested with a portfolio of contracts valid as at the day of the
test. The impact was analysed in relation to the mortality rate, cancellation, administrative costs and discount rate. Applying
unchanged assumptions from the previous year on policies valid as at the day of the tes, the liabilities decreased by EUR
44 thousand compared to thelast year. The impact of estimated favorable trends in mortality for insurance mortgage loans resulted
in reduction of liabilities by EUR 193 thousand. Change of cancellations reduced the need for creation of additional provisions by
afurther EUR 154 thousand. Reduction of administrative costs, particularly fixed component of EUR 11 to EUR 9 per year reduced
the additional provision by a further EUR 242 thousand.

Application of the updated curve for discounted future financial flows had the decisive impact on the increase in liabilities of
EUR 1,003 thousand.

Policies with profit sharing
Liabilities from insurance and investment contracts with profit sharing include the guaranteed element that covers also the

previous allocated share in revenues in a form of bonuses. Future allocations were projected in the liability adequacy test.

The liabilities from insurance and investment contracts include also the element thereof that involves the deposited options
and guarantees. The Company did not identify any options that would require separation and valuation at fair value. The most
significant option integrated in insurance contracts in life insurance and UL investment contracts denotes the right to early
contract termination on the part of the policyholder with surrender value payment. Such option was included both in the life
insurance liability adequacy test and the DTC test for impairment.

The impact of life insurance liability adequacy test and DTC return test for investment contracts

The life insurance liability adequacy test as at 31 December 2013 made it necessary to increase in the value of provisions for
insufficient premium by EUR 370 thousand, i.e. to the present value of EUR 2,675 thousand. The DTC return test for investment
products did not show any loss from DTC impairment.
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NeZivotné poistenie ,run-off* analyza

V nezivotnom poisteni sa pri posudzovani primeranosti rezerv vyhodnocuje aj vysledok likvidacie (tzv. run-off), pri ktorom sa
porovnavaju povodne odhadnuté vysky (RBNS a IBNR) konecnych plneni so skuto¢nymi vyplatenymi poistnymi plneniami.
Najeho zdklade je mozné posudit primeranost odhadu rezervv minulosti a kvalitu odhadov pouzitych pri zostavovani minulych

uctovnych zavierok.

pred zaistenim

(v tis. EUR) 2013 2012
Rezerva na nahlasené poistné udalosti na zaéiatku obdobia (1. 1.) 24828 38399
Vyplatené poistné plnenia vzniknuté a nahldsené v predchadzajicich rokoch (bez zohladnenia prijatych regresov) 8 674 21855
Zostatok rezervy na poistné udalosti vzniknuté a nahlésené v predchédzajicich rokoch ku koncu obdobia (31. 12.) 12 268 13794
Run-off rezervy na nahlasené poistné udalosti 3886 2750

pred zaistenim

(v tis. EUR) 2013 2012
Rezerva na vzniknuté ale nenahldsené poistné udalosti na zaciatku obdobia (1. 1.) 2 580 3191
Vlyplatené poistné plnenia vzniknuté v predchadzajlcich rokoch a nahlasené v aktudlnom roku (bez zohladnenia prijatych regresov) 1125 1080
Zostatok rezervy na poistné udalosti nahlasené v aktuélnom roku tykajlice sa predchadzajicich rokov ku koncu obdobia (31. 12.) 583 1121
Zostatok rezervy na vzniknuté ale nenahlédsené poistné udalosti z predchadzajdcich rokov ku koncu obdobia (31. 12.) 291 295
Run-off rezervy na vzniknuté, ale nenahlasené poistné udalosti 581 695

Vyvoj odhadov hrubej vysky koneénych §kod v nezivotnom poisteni

Spolo¢nost analyzuje vyvoj nédkladov na poistné plnenia a vyvoj rezerv na nezlikvidované udalosti a na eSte nenahldsené
ale vzniknuté udalosti. Pouzitim Statistickych metdd odhaduje rezervy podla roku vzniku poistnej udalosti (angl. accident
year basis). Hlavna pouzit4 Statistickd metdda je Retazovo-rebrikovd metdda (angl. Chain Ladder), ktora extrapoluje vyvoj
vyplatenych $kod a vyvoj rezerv na nezlikvidované udalosti pre kazdy rok vzniku poistnej udalosti na zaklade pozorovaného
vyvoja v minulych obdobiach a oc¢akdvanej $kodovosti. Vys$ie uvedené metédy boli pouzité v sledovanych obdobiach
konzistentne.

Nasledovnd tabulka ukazuje postupny vyvoj odhadu kone¢nych §kod (angl. ultimate loss) podla roku vzniku poistnej udalosti.
Odhad sa v jednotlivych obdobiach menil v zavislosti od skuto¢ne vyplatenych §kod. Hruba vyska rezerv (vid. bod 2.16, ¢ast
»Rezerva na poistné plnenia“) predstavuje sti¢et rezerv na nahldsené poistné udalosti (angl. RBNS - reported but not settled)
a rezerv na vzniknuté, ale doposial nenahldsené poistné udalosti (angl. IBNR - incurred but not reported). Porovnanie
Statistického odhadu dostato¢nych rezerv (hodnota rezerv, ktora predstavuje vysledok testu primeranosti) s i¢tovnou hrubou
vyskou rezerv (vypocet na zaklade metodiky pouzivanej pri zostavovani i¢tovnej zavierky podla predchadzajucich uc¢tovnych
predpisov) naznacuje dostato¢nu tiroven tvorby rezerv na poistné udalosti.




ANNUAL REPORT 2013 145

4. Notes to the financial statements

Non-Life Insurance - “run-off ” Analysis
In non-life insurance, the provision adequacy assessing also includes evaluation of the run-off results, in which the originally
estimated amounts (RBNS and IBNR) of final claims are compared to real claims paid. On this basis it is possible to assess the

adequacy of estimated provisions in the past and the quality of estimates used for the preparation of past financial statements.

before reinsurance

(in EUR thousand) 2013 2012
Provision for reported claims at the beginning of period (1 January) 24,828 38,399
Claims paid incurred and reported in previous years (excluding received recourses) 8,674 21,855
Balance of provision for claims incurred and reported in previous years as at the end of the period (31 December) 12,268 13,794
Run-off provisions for reported claims 3,886 2,750

before reinsurance

(in EUR thousand) 2013 2012
Provision for incurred but non-reported claims at the beginning of period (1 January) 2,580 3,191
Claims paid incurred in previous years and reported in current year (excluding received recourses) 1,125 1,080
Balance of provision for claims reported in the current year related to previous years as at the end of the period (31 December) 583 1,121
Balance of provision for incurred but non-reported claims from previous years as at the end of the period (31 December) 291 295
Run-off provisions for incurred but non-reported claims 581 695

Development of Estimates of Gross Amount of Ultimate Loss in Non-Life Insurance

The Company analyses the development of costs of claims and the development of provisions for non-settled claims and
forevents that occurred but were not yet reported. Using statistical methods, the Company estimates provisions on the
accident year basis. The main statistic method used is the Chain Ladder method, extrapolating the development of paid claims
anddevelopment of provisions for non-settled claims for each year of occurrence of claims on the basis of development seen
in past periods and expected loss ratio. The above method has been used in the analysed period consistently.

The following table shows the gradual development of estimate of ultimate loss according to the year of occurrence of claim.
The estimate changed in individual periods depending on the actually paid claims. The gross amount of provisions (see Note
2.16, part Claim provisions) is the sum of provisions of reported claims (RBNS - reported but not settled) and of provisions for
claims that incurred but were not yet reported (IBNR - incurred but not reported). The comparison of statistical estimation
of sufficient provisions (value of provisions that represents the adequacy test result) with the book gross amount of provisions
(calculation on the basis of methodology used for preparing financial statements under previous accounting standards)
suggests sufficient level of the creation of provision for claims.
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Analyza vyvoja odhadu koneénych §kod - hruba vyska bez zaistenia

Rok vzniku poistnej udalosti

VYROCNA SPRAVA 2013

(v tis. EUR) iﬁg:‘: 2005 2006 2007 2008 2009 2010 2011 2012 2013 Celkom
Odhad kumulativnych poistnych udalosti*

Na konci roka vzniku poistnej udalosti 156 468 23538 26304 31007 39260 68636 44573 36357 37250 39807

- jeden rok neskor 155511 21210 23819 27689 35982 61541 41554 33520 34866

- dva roky neskoér 152859 20690 23293 27115 33648 59822 40840 32012

- tri roky neskor 153134 20596 23120 26381 34695 59474 40333

- §tyri roky neskor 1562 667 20659 22638 26419 34479 58980

- pét rokov neskor 152840 20568 22484 25944 34135

- Sest rokov neskor 1562619 20448 22472 25825

- sedem rokov neskor 152814 20452 22356

- osem rokov neskor 152790 20 341

- devét rokov neskor 151 519

Odhad kumulativnych poistnych plneni 151519 20341 22356 25825 34135 58980 40333 32012 34866 39807 460174
::'z"o“s':’;",‘;';: :z’:’;::“;kz:‘f:::":ak” Ktorému 150627 19882 22029 25321 31891 57474 37503 30782 31723 27177 434409
Hruba vyska rezerv na poistné udalosti 892 459 327 504 2244 1506 2830 1230 3143 12630 25765
Dostatocné rezervy 865 503 257 396 1792 961 1828 727 2367 10649 20 345

* Do odhadu kumulativnych poistnych plneni Spoloénost nezahrnula rezervu vytvoreni na krytie zdvizkov z byvalého zdkonného poistenia

zodpovednosti za Skodu spésobentl prevddzkou motorového vozidla.

** Pre poistné udalosti vzniknuté pred rokom 2004 je v tabulke uvedend vyska odhadu kumulativnych plneni k 31. 12. 2004 a nie na konci roka

vzniku prislusnych poistnych udalosti.

Na odhad kumulativnych poistnych plneni uvedeny v prislusnej tabulke mozu vplyvat rozne faktory. Napriklad st to velké

alebo znovuotvorené skody.

Kym informdcie uvedené v tabulke predstavuju historicky pohlad na dostato¢nost odhadov nezlikvidovanych $kod, Gitatelia

tejto uctovnej zavierky by mali byt obozretni pri extrapoldcii dostato¢nosti alebo nedostato¢nosti v minulosti na sumy

rezerv zau¢tovanych v beznom obdobi. Spolo¢nost je toho ndzoru, Ze odhad celkovych nezlikvidovanych §kod k 31. 12. 2013 je

primerany. AvSak z dévodu inherentnej neistoty obsiahnutej v procese tvorby rezerv, nie je mozné zarudit, ze tento odhad sa

ukéze byt v budicnosti primerany.

Vyznamny vplyv na ocenovanie rezerv vyplyvajucich z nezivotného poistenia ma odhad skodovosti na zaklade skusenosti
poslednych rokov. Odhad $kodovosti predstavuje pomer o¢akdavanych nakladov na poistné plnenia k zaslizenému poistnému.

Odhad $kodovosti (brutto)

Rok vzniku poistnej udalosti

2013 2012
Zodpovednost (okrem PZP) 19.9%-21.5% 16.7%-17.3%
Majetok 19.4%-20.3 % 27.6%-28.3%
Motorové vozidla 67.7 %-69.9 % 60.7 %-61%

Zdravotné/(razové

21.4%-225%

21.6%-21.8%
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Analysis of development of estimated ultimate loss - gross without reinsurance

Year when claim occurred

2004 and
(in EUR thousand) earlier** 2005 2006 2007 2008 2009 2010 2011 2012 2013  Total
Estimated accumulated claims*
At the end of year of occurrence of claim 156,468 23,538 26,304 31,007 39,260 68,636 44,573 36,357 37,250 39,807
- one year later 155,511 21,210 23,819 27,689 35982 61,541 41,554 33,520 34,866
- two years later 152,859 20,690 23,293 27,115 33,648 59,822 40,840 32,012
- three years later 153,134 20,596 23,120 26,381 34,695 59,474 40,333
- four years later 152,667 20,659 22,638 26,419 34,479 58,980
- five years later 152,840 20,568 22,484 25,944 34,135
- six years later 152,619 20,448 22,472 25,825
- seven years later 152,814 20,452 22,356
- eight years later 152,790 20,341
- nine years later 151,519
Estimated accumulated insured payments 151,519 20,341 22,356 25,825 34,135 58,980 40,333 32,012 34,866 39,807 460,174
Accumulated payments as of the balance
sheet date 150,627 19,882 22,029 25,321 31,891 57,474 37,503 30,782 31,723 27,177 434,409
Gross amount of provisions for claims 892 459 327 504 2,244 1,506 2,830 1,230 3,143 12,630 25,765
Sufficient provisions 865 503 257 396 1,792 961 1,828 727 2,367 10,649 20,345

*  The Company did not include the provision created to cover liabilities from former MTPL into the estimated accumulated claims.
** For claims that occurred before 2004, the table shows the amount of estimated accumulated claims paid as at 31 December 2004 and not at the
end of occurrence of relevant claims.

Various factors may influence the estimate of accumulated claims stated in the relevant table. These include, without limitation,
large or reopened losses.

While information in the table represents a historical view on sufficiency of estimates of non-settled claims, readers
of these financial statements should be prudent when extrapolating the sufficiency or insufficiency in the past to the amounts
of provisions accounted for in the current period. The Company believes that the estimate of total non-settled claims as at
31 December 2013 is adequate. However, due to inherent uncertainty contained in the process of creating provisions, it is
impossible to guarantee that this estimate proves adequate in the future.

The estimate of losses, based on the experience from last years, significantly influences the revaluation of provisions arising

from non-life insurance. The estimate of losses represents a ratio of expected costs for claims to earned premium.

Estimate of losses (gross) Year when claim occurred

2013 2012
Liability (excluding MTPL) 19.9%-21.5% 16.7%-17.3%
Property 19.4%-20.3 % 27.6%-28.3%
Motor vehicles 67.7 %-69.9 % 60.7 %-61%

Health/accident 21.4%-22.5% 21.6%-21.8%
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Kazd4 nahl4send poistnd udalost je posudzovand osobitne s ohladom na okolnosti vzniku $kody, informacie dostupné likvidatorom
a historické skuisenosti s podobnymi poistnymi udalostami. Odhad jednotlivych $kdd sa upravuje po ziskani novych informaécii.

Odhad vzniknutych ale nenahlasenych skod (IBNR) je vSeobecne ovplyvneny vyssou mierou neistoty ako odhad nahlasenych

skad, pre ktoré je dostupnych viac informacii.
Test primeranosti rezervy na poistné budtcich obdobi v neZivotnom poisteni

Jeho ulohou je preverit, ¢i nezaslizena cast predpisaného poistného (Cast poistného, ktord kryje nasledujice obdobia)
je dostato¢ne velkd na krytie ¢asovo rozliSenych obstardvacich ndkladov (DAC), buducich $kdd a ndkladov spojenych so
zmluvou. Pre vypocet buducich $kdd bolo pouzité oc¢akdvané skodové percento, stanovené ako linearny trend skodovych
percent za posledné tri roky. Budtce naklady spojené so zmluvou pozostavaju najmé z dodato¢nych pociato¢nych nakladov
a prisluchajtcej casti rezijnych nakladov. Test je vykondvany osobitne pre jednotlivé odvetvia nezivotného poistenia. Test
preukazal, Ze rezerva na poistné buducich obdobi je dostato¢nd, s vynimkou odvetvi ,Motorové vozidla - PZP* a ,,Motorové
vozidla - havarijné poistenie®. Z tohto dévodu bola vytvorena rezerva na neukoncené rizika vo vyske 337 tis. EUR, resp. 411 tis.
EUR.

4.7.2 Analyza citlivosti vysledku testu na zmeny zakladnych predpokladov

Pre zmluvy v Zivotnom poisteni (poistné aj investi¢né zmluvy) Spolo¢nost vykonala analyzu citlivosti opakovanymi projekciami
buducich penaznych tokov a ich diskontovanim v rameci testu primeranosti rezerv na poistné zmluvy a v teste na zniZenie
hodnoty ¢asového rozlisenia transakénych nakladov pri pouziti rozdielnych predpokladov pre stornovanost zmluv, bezrizikova
urokovi mieru, imrtnost a ndkladovost. Analyza citlivosti na zdklade viacerych scenarov poskytuje indikdciu vplyvu moznych

zmien pouzitych predpokladov pri odhadnuti vysky zavazku.

V tabulkdch niZsie st uvedené vysledky siedmich projekcii, v ktorych sa sledoval vplyv zmien storien, bezrizikovej tirokovej
miery, ndkladov a iimrtnosti na hodnotu budtcich cash-flow. Vzhladom na dominantnost vo vztahu podielu testovanych
produktovna celkovych rezervach a zavizkoch nepredpokladame vyznamnejsiu odchylku vplyvu tychto zmien na celé portfélio

zivotnych a investi¢nych produktov v ¢leneni na poistné a investicné produkty.

Vplyv na vysledok testu primeranosti rezerv

PoZadovana vyélfa z pdvodného testu Hodnota né.sledkom zmeny Zmena v %

u tradiénych Zivotnych poisteni (vtis. EUR) (v tis. EUR)

ZvySenie projektovanych storien 0 10 % 2538 -5,12%
Znizenie projektovanych storien o0 10 % 2822 5,50 %
Pokles bezrizikovej vynosovej krivky 0 0,5 % 3051 14,06 %
ZvySenie projektovanych nakladov o 10 % 2,675 2912 8,86 %
Znizenie projektovanych nékladov o 10 % 2437 -8,90 %
ZvySenie projektovanej imrtnosti o 10 % 3462 29,42 %
Znizenie projektovanej imrtnosti o 10 % 1966 -26,50 %

Vplyv projekcii uvedenych vyssie u investi¢nych produktov nesposobil poziadavku na znizenie hodnoty ¢asového rozlisenia
transak¢énych nakladov ani potrebu tvorby rezerv na nevyhodné zmluvy.

Tato analyza bola pripravena za predpokladu zmeny jednej premennej pri ostatnych nemeniacich sa predpokladoch. Zmeny
boli generované deterministickym pristupom, preto k nej neexistuje pravdepodobnostné rozdelenie ani analyza korelacie
klu¢ovych premennych.
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Each reported claim is reviewed separately with regard to circumstances of occurrence of the damage, information available to loss
adjustor and historical experience with similar claims. The estimate of individual damages is adjusted after obtaining new information.

The estimate of claims incurred but not reported (IBNR) is generally influenced by a larger uncertainty than the estimated reported

claims for which more information is available.
The adequacy test of provisions for unearned premium in non-life insurance.

The test aimed to check whether the unearned part of written premium (part of the premium covering the next periods) is
sufficient to cover deferred acquisition costs (DAC), future claim costs and contract-related costs. Expected loss ration
percentage determined as linear trend of loss ratio per the last three years was used for the future claim costs calculation.
Future contract-related costs consist in particular of additional initial costs and a corresponding part of overhead costs.
The test is performed separately for respective areas of non-life insurance. The test affirmed the provision for unearned
premium was adequate, except “Motor Vehicles - MTPL” and “Motor vehicles - Casco”. This is the reason for creating provisions
for unexpired risks amounting to EUR 337 thousand respectively EUR 411 thousand.

4.7.2 Sensitivity Analysis of Test Results on Changes of Basic Assumptions

The Company analysed sensitivity with life insurance contracts (both insurance and investment contracts) by repeated
projections of future cash flows and discount thereof within the adequacy test of provisions for insurance contracts and in
the test for impairment of deferred transaction costs by employment of different assumptions for contract cancellation rate,
risk-free interest rate, mortality and cost. The sensitivity analysis upon several scenarios provides an indication of impact of

possible changes in used assumptions with liability amount estimate.

The below tables illustrate results of seven projections wherein impact of changes in cancellations and risk-free interest rate,
costs and mortality was monitored upon future cash flow value. With regard to the dominance in relation to the share of tested
products in total provisions and liabilities, we do not presume a significant variance of impact of these changes upon the overall

portfolio of life and investment products structured into insurance and investment products.

Influence on result of liability adequacy test

Required amount from the original test Valge after change Change in %

for traditional life insurances (in EUR thousand) (in EUR thousand)

Increase of projected cancellations by 10 % 2,538 -5.12%
Decrease of projected cancellations by 10 % 2,822 5.50 %
Decrease of risk-free interest curve by 0.5 % 3,051 14.06 %
Increase of projected costs by 10 % 2,675 2,912 8.86 %
Decrease of projected costs by 10 % 2,437 -8.90 %
Increase of projected mortality by 10 % 3,462 29.42%
Decrease of projected mortality by 10 % 1,966 -26.50 %

Influence of the projections above for investment products did not require impairment of deferred transaction costs and any
need to make provisions for onerous contracts.

This analysis was realized under the assumption of one variable change while the remaining assumptions would remain
unchanged. The changes were generated in a deterministic approach, thus there is no probability distribution or an analysis of
correlation of key variables
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Pre zmluvy v nezivotnom poisteni bol testovany vplyv zmien v kli¢ovych premennych na navySenie vyplat poistnych plneni
(brutto) a stavu RPU (rezervy na poistné plnenia, brutto).

Ako kltcové premenné boli stanovené:
- zdvojnasobenie frekvencie vyskytu rozsiahlych $§kod v majetkovom poisteni (nad 30 tis. EUR)
- zvySenie $kodovosti v poisteni motorovych vozidiel (PZP a Kasko) 010 %
- zvySenie budtcej inflacie o 1 percentualny bod (v tomto pripade vplyv na navysenie stavu RPU)
- rezerva na zavizky voc¢i SKP (Iné technické rezervy) - zvySenie trhového podielu Spoloc¢nosti v PZP o 1 %
(t.j. aktudlna hodnota plus 1 %)

Rok vzniku poistnej udalosti 2013 2012
Vyplaty poistnych plneni Povodnd Hodnota Zmena Povodnd Hodnota Zmena
vySka nésledkom zmeny v% vySka  nasledkom zmeny v %

Zdvojnésobenie frekvencie vyskytu rozsiahlych skéd

v majetkovom poisteni (nad 30 tis. EUR) 2495 2604 4% 3026 3620 19.6%

Zvysenie Skodovosti v poisteni motorovych vozidiel

(PZP a Kasko) 0 10 % 24 001 27 416 14,2 % 21 519 24 908 15,7 %

Rok vzniku poistnej udalosti 2013 2012

Rezerva na poistné plnenia Povodnd Hodnota Zmena Povodnd Hodnota Zmena
vySka nésledkom zmeny v% vySka nésledkom zmeny v %

Zdvojnésobenie frekvencie vyskytu rozsiahlych skéd N o

v majetkovom poisteni (nad 30 tis. EUR) 1589 2319 459% 2203 3584 62,7 %

ZvySenie Skodovosti v poisteni motorovych vozidiel 8486 0 694 14.2% 7000 8103 15.8 %

(PZP a Kasko) 0 10 %

Zvysenie buducej inflacie o 1 percentualny bod:

Rezerva na poistné plnenia

Rok, ku ktorému sa zostavuje G&tovna zavierka Povodna vyska Hodnota nésledkom zmeny Zmena v %
2013 25765 26 247 1,87 %
2012 27 455 27 958 1,83 %

Zvysenie trhového podielu Spoloc¢nosti v PZP 0 1% (t.j. aktualna hodnota plus 1 %):

Rezerva na zavazky voci SKP

Rok, ku ktorému sa zostavuje (Stovna zavierka Pévodna vyska Hodnota nasledkom zmeny Zmena v %
2013 3839 4347 13,23%
2012 3467 4026 16,12%

Tato analyza bola pripravena za predpokladu zmeny jednej premennej pri ostatnych nemeniacich sa predpokladoch.
Informaécie v tabulkéch boli generované deterministickym pristupom, preto k nim neexistuje pravdepodobnostné rozdelenie
ani analyza korel4cie kli¢ovych premennych.
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For non-life insurance policies, the influence of changes of key variables on increase of claim payments (gross) and the RPU
(claim provisions, gross) was tested.

The following were set as key variables:
- doubling the frequency of occurrence of large scope damages in property insurance (exceeding EUR 30 thousand)
- increase of loss ratio in insurance of motor vehicles (MTPL and Casco) by 10 %
- increase in future inflation by 1 percentage point (in this case with effect on higher RPU value)
- Provision for commitments to SIB (Other Technical Provisions) - increase in Company’s market share in MTPL by 1 %
(i.e. the current value plus 1 %)

Year when claim occurred 2013 2012
Claim payment Initial amount Value after Change in % Initial amount Value after Change in %
change change

Doubling the frequency of occurrence

of large scope damages in property insurance 2,495 2,604 4.4 % 3,026 3,620 19.6%
(exceeding EUR 30 thousand)

Higher loss ratio in insurance of motor vehicles

LY o

(MTPL and Casco) by 10 % 24,001 27,416 14.2% 21,519 24,908 15.7 %
Year when claim occurred 2013 2012

Claims Provision Initial amount Value after Change in % Initial amount Value after Change in %
change change

Doubling the frequency of occurrence of large scope
damages in property insurance 1,589 2,319 45.9 % 2,203 3,584 62.7 %
(exceeding EUR 30 thousand)

Higher loss ratio in insurance of motor vehicles

% [
(MTPL and Casco) by 10 % 8,486 9,694 14.2% 7,000 8,103 15.8 %

Increase in future inflation by 1 percentage point:

Claims Provision

Year of the balance sheet Initial amount Value after change Change in %
2013 25,765 26,247 1.87%
2012 27,455 27,958 1.83%

Company’s higher share in MTPL by 1 % (i.e. the current value plus 1 %):

Provision for commitments to SIB

Year of the balance sheet Initial amount Value after change Change in %
2013 3,839 4,347 13.23 %
2012 3,467 4,026 16.12 %

This analysis was realized under the assumption of one variable change while the remaining assumptions would remain
unchanged. The information in the tables were generated by employment of a deterministic approach, therefore, there is no
probability distribution, nor key variable correlation analysis.
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4.8 Zavazky z investiénych zmlav

(v tis. EUR) 2013 2012

Finanéné zavazky na krytie rizika z investovania finanénych prostriedkov v mene poistenych

Pociatoc¢ny stav k 1. 1. 34037 30725

v tom: rezerva na nevyhodné zmluvy 0 0
Nové prispevky prijaté na investovanie v beznom roku 10 258 10 862
Poplatky z novych prispevkov prijatych na investovanie -2118 -2967
Ubytky vplyvom storien a plneni -6125 -7133
Poplatky za odkup -55 -76
Néklady na spravu fondov -233 -242
Uprava rezervy na nevyhodné zmluvy 0 0

Cista zmena v redlnej hodnote investidnych zmldv klasifikovanych pri prvotnom vykazani

ako ocerované realnou hodnotou cez vykaz ziskov a strat 3463 2868
Iné zmeny 0 0
Koneény stav k 31. 12. 39 227 34 037
(v tis. EUR) 2013 2012

Ostatné financéné zavazky z investi¢nych zmlav

Pociato¢ny stav k 1. 1. 5565 2758
v tom: rezerva na nevyhodné zmluvy 425 233
Prirastky v beZnom roku 3350 2 806
Poplatky z investiénych zmliv -249 -144
Ubytky vplyvom storien a plneni -394 -176
Alokovany efektivny vynos 254 129
Uprava rezervy na nevyhodné zmluvy 162 192
Iné zmeny 0 0
Koneény stav k 31. 12. 8 688 5565

Zavéazky nakrytie rizika z investovania financ¢nych prostriedkov v mene poistenych st kryté investiciami v podielovych fondoch
vmene poistenych. Cast prostriedkov, ktoré ku driu, ku ktorému sa zostavuje ti¢tovna zdvierka neboli este investované, je kryté
penaznymi prostriedkami na terminovanom téte. K 31. 12. 2013 predstavovala této ¢ast 45 tis. EUR.

Nizsie uvedena tabulka obsahuje prehlad hierarchie redlnych hodnoét pre finanéné zavizky, ktoré nie su oceriované v redlne;j
hodnote, ale pre ktoré sa realna hodnota zverejnuje:

k31.12.2013
(v tis. EUR) Uroven 1 Uroven 2 Uroven 3 Uétovna hodnota
Finanéné zavazky z investiénychzmliv, ktoré neobsahuju zlozku DPF 0 39 045 0 39 227
Celkom 0 39 045 0 39 227
k31.12.2012
(v tis. EUR) Uroven 1 Uroven 2 Uroven 3 Uétovna hodnota
Finanéné zavazky z investiénychzmliy, ktoré neobsahuju zlozku DPF 0 33829 0 34037

Celkom 0 33 829 0 34 037
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(in EUR thousand) 2013 2012
Financial liabilities to cover risks from investments on behalf of insured
Opening balance as at 1 January 34,037 30,725
including: provision for onerous contracts - -
New contributions received for investing in current period 10,258 10,862
Charges from new contributions received for investing -2,118 -2,967
Outflows due to cancellations and payments -6,125 -7,133
Charges for surrender -55 -76
Fund administration costs -233 -242
Adjustment of provision for onerous contracts - -
Net change in fair value of investment contracts classified
upon initial recognition as FVTPL 3,463 2,868
Other changes - -
Final balance as at 31 December 39,227 34,037
(in EUR thousand) 2013 2012
Other financial liabilities arising from investment contracts
Opening balance as at 1 January 5,565 2,758
including: provision for onerous contracts 425 233
Increases in current period 3,350 2,806
Charges from investment contracts -249 -144
Outflows due to cancellations and payments -394 -176
Allocated effective revenue 254 129
Adjustment of provision for onerous contracts 162 192
Other changes - -
Final balance as at 31 December 8,688 5,565

Liabilities covering risk from financial investments on behalf of insured are covered by investments in mutual funds on behalf

of insured. A part of the funds that was not invested as of the balance sheet date is covered by cash in c term deposit. As at

31 December 2013, this part totalled to EUR 45 thousand.

Table below presents the fair value hierarchy for financial liabilities that are not measured at fair value, but for which the fair

value is disclosed:

(in EUR thousand)

31 December 2013

Level 1 Level 2 Level 3 Book value
Financial liabilities from investment contracts excluding DPF component - 39,045 - 39,227
Total - 39,045 - 39,227
31 December 2012
(in EUR thousand) Level 1 Level 2 Level 3 Book value
Financial liabilities from investment contracts excluding DPF component - 33,829 - 34,037
Total - 33,829 - 34,037
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Pre finan¢né zavizky z investi¢nych zmlav, ktoré obsahuju zlozku DPF nebola zverejnena redlna hodnota z dovodu naroc¢nosti
vypoctu realnej hodnoty zlozky DPF. Financ¢né zaviizky z investi¢nych zmlav, ktoré obsahuji zlozku DPF su v hodnote
8 688 tis. EUR (2012: 5 565 tis. EUR).

4.9 Ostatné rezervy
K 31. 12. 2013 evidovala vo svojom u¢tovnictve rezervu na stidne spory vo vyske 425 tis. EUR. Spolo¢nost oc¢akdva vysledok
sudnych sporov v ¢asovom horizonte 1-5 rokov, tento vysledok je neisty, moze skoncit stratou pre Spolo¢nost a preto tvorila

rezervu.

4.10 Iny nefinanény majetok a iné nefinan¢né zavazky

Iny majetok k31.12.2013 k 31.12.2012
Zasoby 170 195
Predplatené néjomné 26 33
Iné 254 195
Celkom 450 423
Iné zavazky k31.12.2013 k 31.12.2012
Casové rozlisenie provizii prijatych od zaistovatelov 3214 2827
Casové rozlisenie vynosov z investiénych zmliv 6766 7498
Iné 8 8
Celkom 9988 10 333
Casové rozlisenie provizii prijatych od zaistovatelov 2013 2012
Pociatocny stav k 1.1. 2827 2872
Provizie bezného obdobia 3214 2827
Amortizacia -2 827 -2872
Konecny stav k 31.12. 3214 2827
Casové rozligenie vynosov z investiénych zmlav 2013 2012
Pociatocny stav k 1. 1. 7 498 7212
Poplatky beZzného obdobia 1158 2058
Amortizacia -1 890 -1772

Konecny stav k 31. 12. 6766 7 498
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For financial liabilities from investment contracts that include a component of DPF the fair value was not disclosed due to
difficulties in calculation of fair value of DPF components. Financial liabilities from investment contracts that include
a component of DPF are amounted to EUR 8,688 thousand (2012: EUR 5,565 thousand).

4.9 Other provisions
As of 31 December 2013, the Company reported a provision of EUR 425 thousand for litigations. The Company expects the
outcome of litigation over a 1-5 years, this outcome is uncertain and may end up as loss for the Company, therefore provision

was created.

4.10 Other non-financial assets and other non-financial liabilities

Other non-financial assets

31 December 2013

31 December 2012

Inventories 170 195
Prepaid rent 26 33
Other 254 195
Total 450 423

Other non-financial liabilities

31 December 2013

31 December 2012

Deferrals of commissions received from reinsurers 3,214 2,827
Deferred Revenues from Investment Contracts 6,766 7,498
Other 8 8
Total 9,988 10,333
Accrued commissions received from reinsurers 2013 2012
Opening balance as at 1 January 2,827 2,872
Charges in current period 3,214 2,827
Amortisation -2,827 -2,872
Final balance as at 31 December 3,214 2,827
Deferred Revenues from Investment Contracts 2013 2012
Opening balance as at 1 January 7,498 7,212
Charges in current period 1,158 2,058
Amortisation -1,890 -1,772
Final balance as at 31 December 6,766 7,498
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4.11 Poistné

Predpisané Zmena stavu Zaslizené Predpisané Zmena stavu Zasluzené Zaslizené

1.1.2013-31.12. 2013 poistné, RPBO, poistné, poistné, RPBO, poistné, poistné,
brutto brutto brutto podiel zaist. podiel zaist. podiel zaist. netto

NeZivotné poistenie 75 115 -1804 73 311 -39 622 929 -38 693 34618
motorové vozidlé - Kasko 26905 -457 26 448 -14 281 230 -14 051 12397
pzp 20303 -872 19 431 -9 809 434 9375 10 056
zodpovednost 3237 -115 3122 -1966 98 -1868 1254
Zivel 8048 -57 7991 -5108 130 -4 978 3013
domécnosti 7 583 -499 7084 -4 140 203 -3937 3147
krédez 1412 2 1414 -773 -1 -774 640
Uraz 2470 94 2 564 -1235 -47 -1 282 1282
ostatné 5157 100 5257 -2310 -118 -2 428 2829
Zivotné poistenie 19 309 83 19 392 -1747 61 -1686 17 706
Umrtie 4111 -2 4109 -443 75 -368 3741
Umrtie/doZitie 9899 39 9938 -152 -66 -218 9720
déchodok 343 4 347 0 0 0 347
pripoistenia 4 680 -5 4675 -1152 52 -1100 3575
rizikové poplatky 1ZP 276 47 323 0 0 0 323
Celkom 94 424 -1721 92703 -41369 990 -40 379 52 324

PZP = povinné zmluvné poistenie zodpovednosti za skodu sposobenti prevddzkou motorového vozidla

RPBO = rezerva na poistné budiicich obdobi

Predpisané Zmena stavu Zasluzené Predpisané Zmena stavu ZaslUzené ZasliZené

1.1.2012 - 31.12. 2012 poistné, RPBO, poistné, poistné, RPBO, poistné, poistné,
brutto brutto brutto podiel zaist. podiel zaist. podiel zaist. netto

NeZivotné poistenie 70 769 -287 70 482 -36 590 88 -36 502 33980
motorové vozidld - Kasko 26908 222 27130 -13 829 -142 -13971 13159
pzp 17 514 -229 17 285 -8 425 115 -8 310 8975
zodpovednost 2896 94 2802 -1 708 41 -1 667 1135
Zivel 7492 -16 7476 -4 501 -735 -5 236 2240
domacnosti 6493 -346 6147 -3 552 917 -2 635 3512
krédez 1633 8 1641 -892 -4 -896 745
Uraz 2740 106 2 846 -1370 -117 -1487 1359
ostatné 5093 62 5155 -2313 13 -2 300 2 855
Zivotné poistenie 17 857 291 18 148 -1591 50 -1541 16 607
amrtie 3573 -3 3570 -389 4 -385 3185
Umrtie/doZitie 9362 224 9 586 -143 4 -139 9447
ddchodok 457 1 458 0 0 0 458
pripoistenia 4076 25 4101 -1058 42 -1016 3085
rizikové poplatky 1ZP 389 44 433 -1 0 -1 432

Celkom 88 626 4 88 630 -38 181 138 -38 043 50 587
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1 January 2013 - Wri.tten Change Ean:ned Wri.tten Change Ean:ned Ean:ned
31 December 2013 premium, of UPR, premium, premium, of UPR, premium, premium,
gross gross gross reins. share reins. share reins. share. net
Non-life insurance 75,115 -1,804 73,311 -39,622 929 -38,693 34,618
motor vehicles - Casco 26,905 -457 26,448 -14,281 230 -14,051 12,397
MTPL 20,303 -872 19,431 -9,809 434 -9,375 10,056
liability 3,237 -115 3,122 -1,966 98 -1,868 1,254
natural forces 8,048 -57 7,991 -5,108 130 -4,978 3,013
households 7,583 -499 7,084 -4,140 203 -3,937 3,147
theft 1,412 2 1,414 -773 -1 -774 640
accident 2,470 94 2,564 -1,235 -47 -1,282 1,282
other 5,157 100 5,257 -2,310 -118 -2,428 2,829
Life insurance 19,309 83 19,392 -1,747 61 -1,686 17,706
death 4,111 -2 4,109 -443 75 -368 3,741
death/endowment 9,899 39 9,938 -152 -66 -218 9,720
pension 343 4 347 - - - 347
riders 4,680 -5 4,675 -1,152 52 -1,100 3,575
UL risk fees 276 47 323 - - - 323
Total 94,424 -1,721 92,703 -41,369 990 -40,379 52,324
MTPL = motor third party liability
UPR = unerned premium reserve
1 January 2012 - Wri.tten Change Eal:ned Wri.tten Change Eal:ned Eal:ned
31 December 2012 premium, of UPR, premium, premium, of UPR, premium, premium,
gross gross gross reins. share reins. share reins. share. net
Non-life insurance 70,769 -287 70,482 -36,590 88 -36,502 33,980
motor vehicles - Casco 26,908 222 27,130 -13,829 -142 -13,971 13,159
MTPL 17,514 -229 17,285 -8,425 115 -8,310 8,975
liability 2,896 -94 2,802 -1,708 41 -1,667 1,135
natural forces 7,492 -16 7,476 -4,501 -735 -5,236 2,240
households 6,493 -346 6,147 -3,552 917 -2,635 3,512
theft 1,633 8 1,641 -892 (4 -896 745
accident 2,740 106 2,846 -1,370 -117 -1,487 1,359
other 5,093 62 5,155 -2,313 13 -2,300 2,855
Life insurance 17,857 291 18,148 -1,591 50 -1,541 16,607
death 3,573 -3 3,570 -389 4 -385 3,185
death/endowment 9,362 224 9,586 -143 4 -139 9,447
pension 457 1 458 - - - 458
riders 4,076 25 4,101 -1,058 42 -1,016 3,085
UL risk fees 389 44 433 -1 - -1 432
Total 88,626 4 88,630 -38,181 138 -38,043 50,587
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4.12 Vynosy z poplatkov a provizii

1.1.2013 - 31.12. 2013
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1.1.2012 - 31.12. 2012

Poistné Investiéné . Poistné Investiéné
) Celkom Iné Celkom Iné
(v tis. EUR) zmluvy zmluvy zmluvy zmluvy
PI’OYIZIB 20 zalstelua ' 16 741 16 741 0 0 14 748 14 748 0 0
po ¢asovom rozliSeni
Provizie zo spolupoistenia 3 3 0 0 3 3 0 0
PoCiatocné poplatky 1183 n/a 1183 0 2152 n/a 2152 0
z investi¢nych zmlav
Administrativne poplatky 1184 n/a 1184 0 959 n/a 959 0
z investi¢nych zmliv
Casové rozlisenie vynosov
z investiénych zmldv (DCR) 732 n/a 732 0 287 n/a 287 0
Poplatky za spravu investicif 233 n/a 233 0 243 n/a 243 0
Iné provizie a poplatky 329 93 55 181 310 96 75 139
Prijté provizie a poplatky 20 405 16 837 3387 181 18 128 14 847 3142 139
4.13 Vynosy z finanéného majetku (netto)
1.1.2013 - 31. 12. 2013 1.1.2012 - 31. 12. 2012
(v tis. EUR)
Nezivotné Zivotné Nezivotné Zivotné
Celkom poistenie poistenie Iné Celkom poistenie poistenie Iné
Vynosy z trokov a dividend 4399 808 3572 19 4532 840 3623 69
Podiel na zisku od dcérskych spolo¢nosti 137 0 0 137 309 0 0 309
Cisty wynos / strata . 736 12 724 0 -160 -14 146 0
z predaja fin.majetku ur¢eného na predaj
Ocenovacie rozdiely majetku
vykazovaného v redlnej hodnote 3463 0 3463 0 2868 0 2868 0
cez vykaz ziskov a strat
Ocenovacie roz@e\y majetku ur¢eného 38 37 4 0 54 0 54 0
na obchodovanie
Ostatné vynosy / naklady -132 -30 -102 0 -1 -25 -86 0
Vynosy z investicii celkom 7 093 729 6 208 156 7492 801 6313 378

(v tis. EUR)

1.1.2013-31. 12, 2013

1.1.2012-31.12. 2012

Finanény majetok k dispozicii na predaj

Urokové vynosy z dlhovych cennych papierov 4232 4186

dividendy z majetkovych cennych papierov 67 95
Finan¢ny majetok uréeny na obchodovanie

Urokové vynosy z dlihovych cennych papierov 21 20

dividendy z majetkovych cennych papierov 0 0
Ostatny finanény majetok vykazovany v realnej hodnote cez vykaz ziskov a strat

dividendy z majetkovych cennych papierov 27 26
Urokové vynosy z terminovanych vkladov 52 205
Vynosy z trokov a dividend 4399 4532
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1 January 2012 - 31 December 2012

Insurance Investment Insurance  Investment
(in EUR thousand) Total policies contracts Other Total policies contracts Other
Accrued reinsurance commissions 16,741 16,741 - - 14,748 14,748 - -
Co-insurance commissions 3 3 - - 3 3 - -
Initial charges from investment 1183 n/a 1183 B 2,152 n/a 2,152 B
contracts
Administrative charges from investment 1,184 n/a 1184 - 950 n/a 950 B
contracts
Deferred revenues from investment
contracts (DCR) 732 n/a 732 - -287 n/a -287 -
Asset management fees 233 n/a 233 - 243 n/a 243 -
Other commissions and fees 329 93 55 181 310 96 75 139
Commissions and fees received 20,405 16,837 3,387 181 18,128 14,847 3,142 139

4.13 Income from Financial Assets (net)

(in EUR thousand)

1 January 2013 - 31 December 2013

1 January 2012 - 31 December 2012

Non-life Life Non-life Life

Total insurance insurance Other Total insurance insurance Other
Revenue from interest and dividends 4,399 808 3,572 19 4,532 840 3,623 69
Participation on the profit of subsidiaries 137 - - 137 309 - - 309
aN\;a;ilchigtél:):lgrom sale of financial assets 736 12 704 - 160 2 116 -
aRte\ée\J/I#‘tLion of assets carried 3,463 B 3,463 - 2,868 B 2,868 -
Revaluation of assets held for trade -38 -37 -1 - 54 - 54 -
Other revenues / costs -132 -30 -102 - -1 -25 -86 -
Revenues from investments total 7,093 729 6,208 156 7,492 801 6,313 378

(in EUR thousand)

1 January 2013 - 31 December 2013 1 January 2012 - 31 December 2012

Financial assets available for sale

interest income from debt securities 4,232 4,186

dividends on equity securities 67 95
Financial assets held for trading

interest income from debt securities 21 20

dividends on equity securities - -
Other financial assets carried at fair value through profit or loss

dividends on equity securities 27 26
Interest income from term deposits 52 205
Income from interest and dividends 4,399 4,532
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4.14 Iné vynosy

(v tis. EUR) 1.1.2013 - 31. 12. 2013 1.1.2012 - 31. 12. 2012
Opravné polozky k pohladévkam z poistenia 227 0
Iné 101 100
Ostatné technické vynosy 328 100
Kurzové rozdiely 1 1
Urokové vynosy 1 5
Vynosy z dalSieho prendjmu* 36 38
Trzby z predaja majetku a z&sob 37 39
Rezerva na sddne spory 0 271
Iné 723 259
Ostatné vynosy 808 613
Iné vynosy celkom 1136 713

* Spolocnost' ddva niektoré prenajaté priestory do dal$ieho prendjmu

4.15 Naklady na poistné plnenia

Vyplaty Zmena Néklady Vyplaty Zmena Néklady Naklady

1.1.2013 -31.12. 2013 poistnych plneni, stavu RPU, na poistné pinenia,  poistnych pineni, stavu RPU, na poist. plnenia, na poist. plnenia,
brutto brutto brutto podiel zaist. podiel zaist. podiel zaist. netto

NeZivotné poistenie 36 400 -1688 34712 -18 091 879 -17 212 17 500
motorové vozidlé - kasko 20 311 211 20 522 -10218 -109 -10 327 10195
pzp 10 208 -1276 8932 -5033 649 -4 384 4548
zodpovednost 562 -159 403 -304 153 -151 252
Zivel 1194 93 1101 -681 -13 -694 407
domécnosti 1447 -157 1290 -674 66 -608 682
krédez 220 -39 181 -110 19 -91 90
Uraz 953 -486 467 -476 259 -217 250
ostatné 1505 311 1816 -595 -145 -740 1076
Zivotné poistenie 9374 416 9790 -385 -38 -423 9367
Umrtie 666 -6 660 -68 0 -68 592
doZitie 3765 274 4039 0 0 0 4039
odkup 3769 3 3772 0 0 0 3772
pripoistenie 905 184 1089 -256 -64 -320 769
déchodok 104 1 105 0 0 0 105
ostatné 165 -40 125 -61 26 -35 90
Celkom 45774 -1272 44 502 -18 476 841 -17 635 26 867

PZP = povinné zmluvné poistenie zodpovednosti za $kodu spésobenii prevddzkou motorového vozidla
RPU = rezerva na poistné plnenia
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4.14 Other Revenues

(in EUR thousand)

1 January 2013 - 31 December 2013
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1 January 2012 - 31 December 2012

Adjustments to insurance receivables 227 -
Other 101 100
Other technical revenues 328 100
Exchange rate differences " 1
Interest revenues 1 5
Revenue from further lease 36 38
Sales of assets and inventories 37 39
Provision for litigation - 271
Other 723 259
Other revenues 808 613
Other revenues total 1,136 713
*The Company sublets some of the premises it leases.
4.15 Costs on Claims Paid
1 January 2013 - Clai _ Change of , _ Change of Claim . .
31 December 2013 aim  Claim provision, Claim costs, CI§|ms paid, prowswon, Clgwm costs, Claim costs,
payments, gross gross gross reins. share reins. share reins. share net
Non-life insurance 36,400 -1,688 34,712 -18,091 879 -17,212 17,500
motor vehicles - Casco 20,311 211 20,522 -10,218 -109 -10,327 10,195
MTPL 10,208 -1,276 8,932 -5,033 649 -4,384 4,548
liability 562 -159 403 -304 153 -151 252
natural forces 1,194 93 1,101 -681 -13 -694 407
households 1,447 -157 1,290 -674 66 -608 682
theft 220 -39 181 -110 19 91 90
accident 953 -486 467 -476 259 -217 250
other 1,505 311 1,816 -595 -145 -740 1,076
Life insurance 9,374 416 9,790 -385 -38 -423 9,367
death 666 -6 660 -68 - -68 592
endowment 3,765 274 4,039 - - - 4,039
surrender 3,769 3 3,772 - - - 3,772
riders 905 184 1,089 -256 -64 -320 769
pension 104 1 105 - - - 105
other 165 -40 125 -61 26 -35 90
Total 45,774 -1,272 44,502 -18,476 841 -17,635 26,867

MTPL = motor third party liability
UPR = unearned premium reserve
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Vyplaty Zmena Néklady Vyplaty Zmena Néklady Néklady

1.1.2012 - 31. 12. 2012 poistnych plneni, stavu RPU, na poistné plnenia,  poistnych pinen, stavu RPU,  na poist. plnenia,  na poist. pinenia,
brutto brutto brutto podiel zaist. podiel zaist. podiel zaist. netto

NeZivotné poistenie 47 492 -14 157 33335 -30518 13 654 -16 864 16 471
motorové vozidlé - Kasko 18 260 237 18 497 -9109 -133 -9 242 9255
PzZP 9471 -841 8 630 -4 892 425 -4 467 4163
zodpovednost 509 205 714 -288 -152 -440 274
Zivel 14971 -12817 2154 -14 207 13 084 -1123 1 031
domécnosti 1212 189 1401 -595 -154 -749 652
kradez 221 -24 197 -117 12 -105 92
Uraz 882 -580 302 -441 290 -151 151
ostatné 1966 -526 1440 -869 282 -587 853
Zivotné poistenie 9663 -101 9562 -315 -17 -332 9 230
Umrtie 609 8 617 -15 - -15 602
doZitie 4243 -60 4183 - - - 4183
odkup 4019 11 4030 - - - 4030
pripoistenie 704 52 756 -200 -10 -210 546
déchodok 102 3 105 - - - 105
ostatné -14 -115 -129 -100 -7 -107 -236
Celkom 57 155 -14 258 42 897 -30 833 13 637 -17 196 25701

4.16 Ostatné naklady suvisiace s investiénymi zmluvami

Néklady na investi¢né zmluvy 1.1.2013-31.12. 2013 1.1.2012-31.12. 2012
Cista zmena v realnej hodnote investiénych zmlGv klasifikovanych pri prvot-

P . L . . A 3463 2868
nom vykdazani ako ocefiované redlnou hodnotou cez vykaz ziskov a strat
Alokovany efektivny Grokovy vynos pre investi¢né zmluvy ocefiované metédou 954 129
amortised costs
Dividendy z investi¢nych fondov 27 26
Uprava rezervy na nevyhodné zmluvy 163 192
Iné zmeny -70 138

Celkom 3837 3353
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1 January 2012 ) ) Chan.gc_e of . ) ) Change of QI_aim ) .
31 December 2012 Claim payments, Claim provision, Claim costs, Clgwms paid, _provuswon, Clglm costs, Claim costs,
gross gross gross reins. share reins. share reins. share net
Non-life insurance 47,492 -14,157 33,335 -30,518 13,654 -16,864 16,471
motor vehicles - Casco 18,260 237 18,497 -9,109 -133 -9,242 9,255
MTPL 9,471 -841 8,630 -4,892 425 -4,467 4,163
liability 509 205 714 -288 -1562 -440 274
natural forces 14,971 -12,817 2,154 -14,207 13,084 -1,123 1,031
households 1,212 189 1,401 -595 -154 -749 652
theft 221 -24 197 -117 12 -105 92
accident 882 -580 302 -441 290 -151 151
other 1,966 -526 1,440 -869 282 -587 853
Life insurance 9,663 -101 9,562 -315 -17 -332 9,230
death 609 8 617 -15 - -15 602
endowment 4,243 -60 4,183 - - - 4,183
surrender 4,019 11 4,030 - - - 4,030
riders 704 52 756 -200 -10 -210 546
pension 102 3 105 - - - 105
other -14 -115 -129 -100 -7 -107 -236
Total 57,155 -14,258 42,897 -30,833 13,637 -17,196 25,701

4.16 Other Costs Related to Investment Contracts

Costs on investment contracts

1 January 2013 - 31 December 2013

1 January 2012 - 31 December 2012

Net change in fair value of investment contracts classified upon initial

recognition as FVTPL 3,463 2,868
Allocated effective interest revenue for investment contracts valued by the

- 254 129
amortised costs method
Dividends from investment funds 27 26
Adjustment of provision for onerous contracts 163 192
Other changes -70 138
Total 3,837 3,353
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4.17 Prevadzkové naklady

1.1.2013 -31.12. 2013

VYROCNA SPRAVA 2013

1.1.2012 - 31. 12. 2012

(v tis. EUR) NeZivotné poistenie  Zivotné poistenie Celkom NeZivotné poistenie Zivotné poistenie Celkom
Obstarévacie naklady 15595 6919 22514 14 340 5119 19 459
Sprévna réZia 13324 4005 17329 12938 3904 16 842
Celkom 28919 10 924 39843 27 278 9023 36 301
Druhové élenenie prevadzkovych nakladov 1.1.2013 - 31.12. 2013 1.1.2012 - 31. 12. 2012
Provizie* 19 312 15958
Osobné naklady a odmeny 7 668 7 200
Socidlne a zdravotné zabezpecCenie - platby Statu 2112 2112
Sociélne zabezpecenie - sikromné déchodkové plany 54 54
Néklady na marketing a reklama 1563 2060
Néklady na vzdeldvanie 285 227
Cestovné néklady 626 655
Kancelarske néklady a sluzby 5254 4992
Néaklady na IT 1079 1070
Odpisy a amortizécia (bez amortizacie DAC) 912 925
Sluzby auditora:

audit 82 122

darové poradenstvo 0 0

iné sluzby 1 0
Ostatné 895 925
Celkom 39 843 36 301

*Provizie obsahujii obstardvacie provizie po zohladneni ich amortizdcie, ako aj ndsledné provizie. Podrobnejsi prehlad o kapitalizdcii obstardvacich ndkladov na

poistné zmluvy a transakénych ndkladov siivisiacich s investi¢nymi zmluvami je uvedeny v bode 4.1.1
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4.17 Operating Costs

1 January 2013 - 31 December 2013 1 January 2012 - 31 December 2012

(in EUR thousand) Non-life insurance Life insurance Total Non-life insurance Life insurance Total
Acquisition costs 15,595 6,919 22,514 14,340 5,119 19,459
Administrative overhead 13,324 4,005 17,329 12,938 3,904 16,842
Total 28,919 10,924 39,843 27,278 9,023 36,301
Structure of Operating Costs 1 January 2013 - 31 December 2013 1 January 2012 - 31 December 2012
Commissions* 19,312 15,958
Personal costs and remunerations 7,668 7,200
Social and health insurance - state payments 2,112 2,112
Social insurance - private pension plans 54 54
Marketing and advertising costs 1,563 2,060
Training costs 285 227
Travel costs 626 655
Administrative costs and services 5,254 4,992
IT costs 1,079 1,070
Depreciation and amortization (excluding amortisation of DAC) 912 925
Audit services:

audit 82 122

tax advisory - -

other services 1 -
Other 895 925
Total 39,843 36,301

*Commissions contain acquisition commissions after reflecting the amortisation thereof, as well as subsequent commissions. A more detailed overview of capitalisation
of acquisition costs for insurance policies and transaction costs related to investment contracts is shown in section 4.1.1.
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4.18 Iné naklady
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(v tis. EUR) 1.1.2013 - 31.12. 2013 1.1.2012 - 31. 12. 2012
Odvod 8 % PZP na zachranny systém 1596 1313
Prispevok do garancného fondu SKP 0 417
Vyplatené prémie a zlavy (po zaisteni) 27 49
Provizie zo spolupoistenia 64 63
Opravné polozky k pohladévkam z poistenia 0 78
Opravné polozky k pohladévkam voci ziskatelom 22 29
Odpis pohladavok z poistenia 607 554
Odpis pohladavok vocéi ziskatelom 233 11
Iné 124 96
Ostatné technické néklady 2673 2610
Kurzové rozdiely 15 1
Dane a poplatky 18 18
Rezerva na sddne spory 20 0
Rezerva na zamestnanecké poZitky 43 22
Iné 21 39
Ostatné néaklady 117 90
Iné naklady celkom 2790 2700

4.19 Zaistenie

(v tis. EUR)

1.1.2013 -31.12.2013

1.1.2012 - 31.12. 2012

NeZivotné poistenie

Odvedené zaistné vrétane zmeny stavu rezervy

na poistné buddcich obdobi postipené zaistovatelom 38693 36502
Provizie a prijaté podiely na ziskoch od zaistovatela 15995 14 035
Zmena stavu ostatnych techn. rezerv post. zaist. 201 96
Ostatné technické néklady postipené zaistovatelom 33 10
SNtitljdré/Zr;?vy;or:sat;iizltr;]:ng)(lenr;(:j:]pené zaistovatelom vratane zmeny 17212 16 864
Vysledok zaistenia neZivotného poistenia -5 252 -5 497

(v tis. EUR)

1.1.2013 - 31.12.2013

1.1.2012 - 31.12. 2012

Zivotné poistenie

Odvedené zaistné vratane zmeny stavu rezervy na poistné budicich

obdobi postlpené zaistovatelom 1686 1541
Provizie a prijaté podiely na ziskoch od zaistovatela 746 713
Naklady na poistné.plnenie po§tupené zaistovatelom vratane zmeny 423 332
stavu rezervy na poistné plnenie

Vysledok zaistenia Zivotného poistenia -517 -496

Zostatkova hodnota zaistenia predstavuje rozdiel medzi pohladdvkami a zdvizkami zo zaistenia

k 31.12. 2013 zaviazok 768 tis. EUR
k 31.12. 2012 zaviazok 1108 tis. EUR.
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4.18 Other Costs

(in EUR thousand)

1 January 2013 - 31 December 2013
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1 January 2012 - 31 December 2012

8 % contribution from MTPL to rescue system 1,596 1,313
Contribution to SIB guarantee fund - 417
Paid bonuses and rebates (after reinsurance) 27 49
Co-insurance commissions 64 63
Adjustments to insurance receivables - 78
Adjustments to commission receivables 22 29
Write-off insurance receivables 607 554
Write-off acquisition commission receivables 233 11
Other 124 96
Other technical costs 2,673 2,610
Exchange rate differences 15 11
Taxes and fees 18 18
Provision for litigations 20 -
Provision for employee benefits 43 22
Other 21 39
Other costs 117 90
Other costs total 2,790 2,700

4.19 Reinsurance

(in EUR thousand)

1 January 2013 - 31 December 2013

1 January 2012 - 31 December 2012

Non-life insurance

Reinsurance premium paid, including provision for unearned premium

ceded to reinsurers 38,693 36,502
Commissions and profit participations received from reinsurer 15,995 14,035
Change of other technical provisions ceded to reinsurers 201 96
Other technical costs ceded to reinsurers 33 10
i(;,](;lsj(sﬁ:fgcc\laai?;lpparyor:igﬁotz ceded to reinsurers, 17.212 16,864
Result of non-life reinsurance -5,252 -5,497

(in EUR thousand)

1 January 2013 - 31 December 2013

1 January 2012 - 31 December 2012

Life insurance

Reinsurance premium paid, including provision for unearned premium

ceded to reinsurers 1,686 1,541
Commissions and profit participations received from reinsurer 746 713
posts .of cla\m paymehts ceded to reinsurers, 423 332
including claim provision

Result of life reinsurance -517 -496

The carrying amount of reinsurance is the difference between reinsurance receivables and liabilities

as at 31 December 2013
as at 31 December 2012

liability EUR 768 thousand
liability EUR 1,108 thousand
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4.20 Dan z prijmov

4.20.1 Splatna dan z prijmov

VYROCNA SPRAVA 2013

(vtis. EUR) 1.1.2013-31.12.2013 Sadzba dane 23 % 1. 1.2012-31. 12. 2012 Sadzba dane 19 %
Uétovny hospodarsky vysledok pred zdanenim 6 744 1551 7 936 1508
Uprava na zéklad dane:

Trvalé rozdiely 1840 423 1534 292
Prechodné rozdiely 791 182 -193 -37
Zaklad dane 9 375 9277

Splatna dan z prijmu za Gétovné obdobie 2 156 1763
Osobitny odvod z podnikania v regulovanych 163 72
odvetviach

Daii vysporiadana zrazkou 11 47
Daii z prijmov z beZnej ¢innosti - splatna 2 330 1882

V priebehu roku 2013 Spolo¢nost zaplatila preddavky na dan z prijmu v celkovej vyske 2 184 tis. EUR a osobitny odvod

z podnikania regulovanych odvetvi v celkovej vyske 207 tis. EUR. Z tohto dévodu Spolo¢nost vykazuje pohladdvku z dane
z prijmov k 31.12. 2013 v sume 72 tis. EUR.
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4.20 Income Tax

4.20.1 Income Tax Due

(in EUR thousand)

1 January 2013 -
31 December 2013

The tax rate 23 %

1 January 2012 -
31 December 2012

169

The tax rate19 %

Accounting result before tax 6,744 1,551 7,936 1,508
Adjustment to tax base:

Permanent differences 1,840 423 1,534 292
Temporary differences 791 182 -193 -37
Tax base 9,375 9,277

Income tax due for the period 2,156 1,763
Special levy charged to entities operating 163 72
in regulated sectors

Withholding tax 11 47
Income tax on ordinary activities - due 2,330 1,882

In 2013, the Company paid income tax in advance in the total amount of EUR 2,184 thousand and a special levy charged to

entities operating in regulated sectors in the total amount of EUR 207 thousand. For this reason, the Company reports an

income tax asset as at 31 December 2013 in the amount of EUR 72 thousand.
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4.20.2 OdloZena dai z prijmov

Daii vykaza-
na vo vykaze
Prechodny Dai vykazana ostatného
Uétovna Darova rozdiel / Pohla- vo Vykaze komplexného
k 31.12.2013 hodnota hodnota zéklad dane 22 % davka Zavazok ziskov a strat vysledku
Zariadenie 2842 2410 -432 -95 95 -24
Rezerva na odchodné 553 0 553 122 122 -13
Rezerva na odmeny 1508 0 1508 332 332 -79
Ostatné rezervy 425 0 425 93 93 0
Ocefiovacie rozdiely 6032 221 5811 1278 1278 33
vo vlastnom imani
Oprgvne polozky k pohladavkam 2901 2391 510 112 112 0
z poistenia
IBNR 1573 0 1573 346 346 -13
Nevyplatené provizie 940 0 940 207 207 -2
Celkom -161 1212 1373 -131 33
Dan vykaza-
na vo vykaze
Prechodny Dai vykazana ostatného
Uétovna Danova rozdiel / Pohla- vo Vykaze komplexného
k31.12.2012 hodnota hodnota zaklad dane 23 % davka Zavazok ziskov a strat vysledku
Zariadenie 2771 2253 518 -119 119 16
Rezerva na odchodné 475 - 475 109 109 -23
Rezerva na odmeny 1100 - 1100 253 253 97
Ostatné rezervy 405 - 405 93 93 35
Ocenovacie rozdiely 5992 578 5414 1245 1245 1776
vo vlastnom imani
Opravné polozky k pohfadavkam 3112 2624 488 112 112 22
z poistenia
IBNR 1447 - 1447 333 333 6
Nevyplatené provizie 891 - 891 205 205 -50
Celkom -259 1105 1364 -135 1776

Od roku 2014 je platnd nova sadzba dane z prijmov - Uprava z 23 % na 22 % - a preto boli odloZené daniové pohladévky a zaviizky
prepoéitané k 31. 12. 2013 touto novou sadzbou. Uprava zahrnutd do hospoddrskeho vysledku roku 2013 predstavuje ndklad
53 tis. EUR.
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Tax reported

Temporary in statement
Carrying difference / of profitor 55 reported
as at 31 December 2013 amount Tax value tax base 22 %  Receivable Liability loss in equity
Equipment 2,842 2,410 -432 -95 95 -24
Retirement benefit provision 553 - 553 122 122 -13
Remuneration provision 1,508 - 1,508 332 332 -79
Other provisions 425 - 425 93 93 -
Valuation differences in equity -6,032 -221 -5,811 -1,278 1,278 33
Valu<le adjustments to insurance 2,901 2,391 510 112 112 B
receivables
IBNR 1,573 - 1,573 346 346 -13
Unpaid commissions 940 - 940 207 207 -2
Total -161 1,212 1,373 -131 33
Tax reported
Temporary in statement
Carrying difference / of profit 1, reported
as at 31 December 2012 amount Tax value tax base 23%  Receivable Liability or loss in equity
Equipment 2,771 2,253 518 -119 119 16
Retirement benefit provision 475 - 475 109 109 -23
Remuneration provision 1,100 - 1,100 253 253 97
Other provisions 405 - 405 93 93 35
Valuation differences 5,992 578 5414 -1,245 1,245 1,776
in equity
Valug adjustments to insurance 3112 2,624 488 112 112 99
receivables
IBNR 1,447 - 1,447 333 333 6
Unpaid commissions 891 - 891 205 205 -50
Total -259 1,105 1,364 -135 1,776

Effective from 2014 a new income tax rate is applicable- decreased from 23 % to 22 %, therefore any deferred tax assets and

liabilities were recalculated as of 31 Dec 2013 using the new rate. The adjustment included in the 2013 result represents a

revenue of EUR 53 thousand.
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OdlozZeny dariovy zavazok (vtis. EUR)

Pociatocny stav k 1. 1. 2013 zavazok 259

OdloZené dan vykézand vo vykaze ziskov a strat

23 % -182
Uprava sadzby dane na 22 % 51
OdloZen& dan vykazané vo vykaze komplexného vysledku
23% 91
Uprava sadzby dane na 22 % -58
Konecény stav k 31. 12. 2013 zévézok 161
Pociatocny stav k 1. 1. 2012 pohladévka -1 382
OdloZené dari vykézand vo vykaze ziskov a strat
19 % 37
Uprava sadzby dane na 23 % -172
OdloZena dan vykazané vo vykaze komplexného vysledku
19 % 1559
Uprava sadzby dane na 23 % 217
Konecény stav k 31. 12. 2012 zévazok 259

4.21 Hospodarsky vysledok po zdaneni

4.21.1 Hospodarsky vysledok za bezné Gctovné obdobie 1. 1. 2013 - 31. 12. 2013

zisk 4 545 tis. EUR

Navrh na rozdelenie hospodarskeho vysledku:
- dividendy 2272 tis. EUR
- prevod na nerozdeleny zisk: 2 273 tis. EUR

Dividenda pripadajica na 1 EUR nominalnej hodnoty akcie predstavuje 0,17 EUR.
4.21.2 Hospodarsky vysledok za predchadzajice tiétovné obdobie 1. 1.2012-31. 12.2012

Rozdelenie hospodérskeho vysledku za rok 2012 schvédlené valnym zhromazdenim konanym dna 4. 6. 2013:

zisk 6 189 tis. EUR
Rozdelenie hospodarskeho vysledku:
- 10 % pridel do zakonného rezervného fondu: 619 tis. EUR
- dividendy 5000 tis. EUR
- prevod na nerozdeleny zisk: 570 tis. EUR

Dividenda pripadajica na 1 euro nominalnej hodnoty akcie predstavuje 0,37 EUR.
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Opening balance as at 1 January 2013 liability 259
Deferred tax recognized in the statement of profit or loss
23 % -182
adjustment of the tax rate to 22 % 51
Deferred tax recognized in the statement of other comprehensive income
23% 91
adjustment of the tax rate to 22 % -58
Final balance as at 31 December 2013 liability 161
Opening balance as at 1 January 2012 receivable -1,382
Deferred tax recognized in the statement of profit or loss
19 % 37
adjustment of the tax rate to 23 % -172
Deferred tax recognized in the statement of other comprehensive income
19 % 1,559
adjustment of the tax rate to 23 % 217
Final balance as at 31 December 2012 liability 259

4.21 Result after Taxation

4.21.1 Result for Current Period 1 January 2013 - 31 December 2013

Profit EUR 4,545 thousand

Proposal of distribution of profit:
- dividends EUR 2,272 thousand
- transfer to retained earnings EUR 2,273 thousand

Dividend attributable to 1 EUR par value per share is EUR 0.17.

4.21.2 Result for Previous Period 01 January 2012 - 31 December 2012

The distribution of the 2012 result was approved by the General Meeting on 4 June 2013:

Profit EUR 6189 thousand
Proposal of distribution of profit:
—10 % contribution to legal reserve fund EUR 619 thousand
- dividends EUR 5 000 thousand
- transfer to retained earnings EUR 570 thousand

Dividend attributable to 1 EUR par value per share was EUR 0.37.




174 VYROCNA SPRAVA 2013

4. Poznamky k Uc¢tovnej zavierke

4.22 Vztahy so spriaznenymi osobami

Spoloc¢nosti v koncerne

(v tis. EUR) k 31.12.2013 k 31.12.2012
Pohladavky:

voci dcérskym spolo€nostiam 202 125
voci materskej spolocnosti 0 21
voCi inym spolo¢nostiam v koncerne 1144 363
Zavazky:

voci dcérskym spoloénostiam 87 106
voCi materskej spolo¢nosti 104 159
voCi inym spolo¢nostiam v koncerne 736 390

Vynosy (+) / Naklady (-)

zo vztahov k dcérskym spoloénostiam 1.1.2013 - 31.12. 2013 1.1.2012 - 31.12. 2012
(v tis. EUR)

Prijaté poistné 2 3
Vyplaty poistnych udalosti -2 0
Néklady na likvidaciu poistnych udalosti -1 359 -1 206
Provizie z poistenia 0 1
Podiely na zisku dcérskych spolo¢nosti 137 309

Vynosy (+) / Néaklady (-)

zo vztahov k inym spolo&nostiam v koncerne 1.1.2013 -31.12. 2013 1.1.2012-31.12.2012
(v tis. EUR)

Prijaté poistné 10 10
Vyplaty poistnych udalosti -2 0
Zaistenie -4.726 -5 447
Prevédzkové naklady -2 040 -2 207

Predstavenstvo a dozorna rada

Spolo¢nost neposkytla ¢lenom predstavenstva a dozornej rady ziadne p6zi¢ky ani rucenia.

(v tis. EUR) k 31.12.2013 k 31.12.2012
Zavazky:

voci ¢lenom predstavenstva 0 10
voci ¢lenom dozornej rady 0 0

Dlhodobé zamestnanecké pozitky

Rezerva na odstupné pre Clenov predstavenstva 0 45
(v tis. EUR) 1.1.2013 -31.12. 2013 1.1.2012 -31.12. 2012
Prijmy predstavenstva 680 795
Prijmy dozornej rady 0 0

Okrem penaznych prijmov plynuli predstavenstvu aj nepenazné prijmy, z ktorych najvyznamnejsiu polozku tvori pouzivanie
sluzobnych motorovych vozidiel aj na sukromné tcely (11 tis. EUR) a prenajom sluzobného bytu (9 tis. EUR).
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4.22 Related Parties

Companies within the group

(in EUR thousand)

31 December 2013
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31 December 2012

Receivables:
from subsidiaries
from parent company

from other companies within the group

Liabilities:
from subsidiaries
from parent company

from other companies within the group

Revenues (+) / Costs (-)

from relationships with subsidiaries
(in EUR thousand)

87
104
736

1 January 2013 - 31 December 2013

125

363

106
159
390

1 January 2012 - 31 December 2012

Premium collected

Payments of claims

Costs of claims settlement
Commissions from insurance

Participation on the profit of subsidiaries

Revenues (+) / Costs (-)
from relationships with other companies in the group
(in EUR thousand)

1 January 2013 - 31 December 2013

1 January 2012 - 31 December 2012

Premium collected
Payments of claims
Reinsurance

Operating Costs

Board of Directors and Supervisory Board

10
-2
-4,726
-2,040

10

5,447
2,207

The Company provided no loans or guarantees to the members of the Board of Directors and of the Supervisory Board.

(in EUR thousand)

31 December 2013

31 December 2012

Liabilities:
to members of Board of Directors

to members of Supervisory Board

Long-term employee benefits

Retirement benefit provision for board members

(in EUR thousand)

1 January 2013 - 31 December 2013

45

1 January 2012 - 31 December 2012

Incomes of Board of Directors

Incomes of the Supervisory Board

680

795

In addition to the monetary remuneration, members of Board of Directors receive also non-monetary remuneration, out of

which the most significant is the entitlement to use Company cars for private purposes (EUR 11 thousand) and rented Company

flats (EUR 9 thousand).
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4.23 Operativny lizing

Spolo¢nost okrem ndjomnych vztahov neeviduje ziadne dlhodobo zavizné zmluvy. V nasledujucej tabulke je prehlad
ndjomnych vztahov z ¢asového hladiska.

sumy aktuéalneho roéného ndjomného

Dizka najomného vztahu k 31.12. 2013 k 31.12.2012
do 1 roka 328 649
od 1 do 5 rokov 776 512
nad 5 rokov 0 0
Celkom 1104 1161

Niektoré prenajaté priestory Spolo¢nost dalej prenajima inym ndjomcom. Tieto zmluvy st na dobu neur¢itu. Prijmy z dal$ieho
prendjmu su uvedené v bode 4.15.

4.24 Pripadné dalSie zavazky

Spolo¢nost v ramci svojej prevadzkovej ¢innosti ¢eli viacerym sidnym sporom vyplyvajucim predovsetkym zo zamietnutych
poistnych plneni (napr. pri podozreni z poistného podvodu, pri neplatnosti poistnej zmluvy a pod.). Pri zamietnuti poistného
plnenia je rezervanapoistné plnenie zrusena (zniZena nanulu) a opétovne sa vytvara azv pripade podania zaloby na Spolo¢nost.
V tomto pripade je vytvorend opit ako rezerva na poistné plnenie a pravdepodobnost prehry sudneho sporu je posudzovana za
celé portfdlio takychto stidnych sporov.

Nakolko mnohé oblasti slovenského dariového préva (predovSetkym oblast technickych rezerv) doteraz neboli dostato¢ne
overené praxou, existuje neistota v tom, ako ich budu darové organy aplikovat. Mieru tejto neistoty nie je mozné kvantifikovat

a zanikne az potom, ked budu k dispozicii pravne precedensy, pripadne oficidlne interpretacie prislusnych orgénov.

4.25 Nasledné udalosti

0d 1. 1. 2014 pdsobi predstavenstvo v novom zlozeni:

Ing. Martin Za¢ek, CSc. - predseda
Wolfgang Friedl
Ing. Lucie Urvélkova

Spolo¢nost neidentifikovala Ziadne udalosti, ktoré nastali po dni, ku ktorému bola i¢tovnd zdvierka zostavend, a ktoré v nej
neboli zohladnené, a mohli by mat vyznamny vplyv na verné zobrazenie situdcie Spolo¢nosti a / alebo na nepretrzité trvanie
Spolo¢nosti (going concern).
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4.23 Operating Lease

Apart from lease relationships, the Company has no long-term binding contracts. The following table shows an overview of

lease relationships from the time point of view.

Amounts of current annual rent

Duration of lease 31 December 2013 31 December 2012
within 1 year 328 649
1 to 5 years 776 512

over 5 years - -

Total 1,104 1,161

The Company sublets certain leased premises to other lessees. These contracts are for indefinite period of time. The revenues
from further lease are specified in Note 4.15.

4.24 Other Contingent Liabilities

Within its operating activities, the Company faces several litigations arising, mainly, from rejected payments of claims
(e.g. in case of suspected insurance fraud, in case of invalidity of insurance contract, etc.). Upon refusal of payment of claim,
claim provision is released (decreased to zero) and re-created only if a legal action is filed against the Company. In such case, it
is recreated as claim provision and the probability of loss in the litigation is evaluated for the entire portfolio of such litigations.

Since many areas of Slovak tax law (including, mainly, the area of technical provisions) have not been sufficiently verified

in practice up to now, uncertainty exists in how they will be applied by tax authorities. The scope of such uncertainty cannot
be quantified and will only cease to exist when legal precedents or official interpretations by relevant authorities are available.

4.25 Subsequent Events
Since 1 January 2014 the Board of Directors had the following structure:
Martin Zé¢ek — Chairman

Wolfgang Friedl
Lucie Urvalkova

Company has not identified any events after the balance sheet date that would not have been reflected in the financial
statements, but could have significant impact on fair presentation of the Company situation and/or going concern.
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4.26 Vysledok hospodarenia za neZivotné poistenie

VYROCNA SPRAVA 2013

(v tis. EUR)
za obdobie 311'. 11'22.0210313 311'. 11'22.021021 2
1. Predpisané poistné, po zaisteni 35493 34179
brutto 75115 70 769

podiel zaistovatela -39 622 -36 590

2. Zmena stavu technickej rezervy na poistné budicich obdobi, po zaisteni -875 -199
brutto -1 804 -287

podiel zaistovatela 929 88

3. Zasllzené poistné, po zaisteni (1+2) 34618 33980
brutto 73311 70 482

podiel zaistovatela -38 693 -36 502

4. Vynosy z provizii a poplatkov 16092 14134
5. Ostatné technické vynosy 247 70
6.  TECHNICKE VYNOSY za neZivotné poistenie spolu 50957 48 184
7. Vyplaty poistnych plneni, po zaisteni -18 308 -16 974
brutto -36 400 -47 492

podiel zaistovatela 18092 30518

8. Zmena stavu technickej rezervy na poistné plnenia, po zaisteni 809 503
brutto 1688 14157

podiel zaistovatela -879 -13 654

9. Néklady na poistné plnenia, po zaisteni (7+8) -17 499 -16 471
brutto -34 712 -33 335

podiel zaistovatela 17213 16 864

10.  Zmena stavu ostatnych technickych rezerv, po zaisteni -199 -99
brutto -400 -195

podiel zaistovatela 201 96

11.  Ostatné naklady/ vynosy suvisiace s investi¢cnymi zmluvami 0 0
12.  Prevadzkové naklady -28919 -27 278
Obstaravacie a transakéné naklady -15 595 -14 340
Sprévna réZia -13 324 -12938

13.  Ostatné technické naklady -2 283 -2 454
14.  TECHNICKE NAKLADY za neZivotné poistenie spolu -48 900 -46 302
15.  TECHNICKY VYSLEDOK za neZivotné poistenie (6+14) 2057 1882
16.  Vynosy z finanéného majetku (netto) 729 801
17. Vysledok hospodarenia z beznej ¢innosti neZivotného poistenia 2786 2683

pred zdanenim (15+16)
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4.26 Profit/Loss for Non-life Insurance

(in EUR thousand)

1 January 2013 -
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1 January 2012 -

for period 31 December 2013 31 December 2012
1. Net written premium 35,493 34,179
gross 75,115 70,769
reinsurer’s share -39,622 -36,590

2. Net Change in unearned premium reserve -875 -199
gross -1,804 -287
reinsurer’s share 929 88

3. Net premium earned (1+2) 34,618 33,980
gross 73,311 70,482
reinsurer’s share -38,693 -36,502

4. Income from fees and commissions 16,092 14,134
5. Other technical revenues 247 70
6. TECHNICAL REVENUES for non-life insurance, total 50,957 48,184
7. Claims paid, after reinsurance -18,308 -16,974
gross -36,400 -47,492
reinsurer’s share 18,092 30,518

8. Change in technical provision for claims, after reinsurance 809 503
gross 1,688 14,157
reinsurer’s share -879 -13,654

9. Costs of claims paid, after reinsurance (7+8) -17,499 -16,471
gross -34,712 -33,335
reinsurer’s share 17,213 16,864

10. Change in other technical provisions, after reinsurance -199 99
gross -400 -195
reinsurer’s share 201 96

11. Other costs/revenues related to investment contracts - -
12.  Operating costs -28,919 -27,278
Acquisition and transaction costs -15,595 -14,340
Administrative overhead -13,324 -12,938

13.  Other technical costs -2,283 -2,454
14.  TECHNICAL COSTS of non-life insurance, total -48,900 -46,302
15.  TECHNICAL RESULT for non-life insurance (6+14) 2,057 1,882
16.  Revenues from Financial Assets (net) 729 801
17. Profit/loss from ordinary activities of non-life insurance 2,786 2,683

before taxation (15+16)
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4.27 Vysledok hospodarenia za Zivotné poistenie

VYROCNA SPRAVA 2013

(v tis. EUR)
za obdobie 1.1.2013 -31.12. 2013 1.1.2012 - 31.12. 2012
1.  Predpisané poistné, po zaisteni 17 562 16 266
brutto 19 309 17 857
podiel zaistovatela -1747 -1591
2. Zmena stavu technickej rezervy na poistné budicich obdobi, po zaisteni 144 341
brutto 83 291
podiel zaistovatela 61 50
3.  Zaslizené poistné, po zaisteni (1+2) 17 706 16 607
brutto 19392 18 148
podiel zaistovatela -1 686 -1.541
4.  Vynosy z provizii a poplatkov 4314 3994
5. Ostatné technické vynosy 81 30
6. TECHNICKE VYNOSY za Zivotné poistenie spolu 22101 20 631
7.  Vyplaty poistnych plneni, po zaisteni -8 989 -9 348
brutto -9 374 -9 663
podiel zaistovatela 385 315
8.  Zmena stavu technickej rezervy na poistné plnenia, po zaisteni -379 118
brutto -416 101
podiel zaistovatela 37 17
9.  Naklady na poistné plnenia, po zaisteni (9+10) -9 368 -9 230
brutto -9790 -9 562
podiel zaistovatela 422 332
10. Zmena stavu Zivotnej rezervy, po zaisteni -679 -830
brutto -679 -830
podiel zaistovatela 0 0
11.  Zmena stavu ostatnych technickych rezerv, po zaisteni 0 0
12. Ostatné naklady/vynosy stvisiace s investi¢nymi zmluvami -3 837 -3353
13.  Prevadzkové ndklady -10 924 -9 023
Obstaravacie a transak¢né naklady -6 919 -5119
Spréavna réZia -4 005 -3 904
14. Ostatné technické naklady -390 -156
15. TECHNICKE NAKLADY za Zivotné poistenie spolu -25198 -22 592
16. TECHNICKY VYSLEDOK za Zivotné poistenie (6+15) -3 097 -1 961
17.  Vynosy z finan¢ného majetku (netto) 6 208 6313
18. Vysledok hospodarenia z beZnej Cinnosti Zivotného poistenia pred zdanenim (16+17) 3111 4352

V Bratislave 12. 2. 2014

Osoba zodpovedna za vedenie uctovnictva a zostavenie ti¢tovnej zavierky: Ing. Zuzana Kremenova

Za spolo¢nost:

Wolfgang Friedl
podpredseda predstavenstva

Ing. J4n Kubala
prokurista
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4.27 Profit/Loss for Life Insurance

(in EUR thousand)

for period 1 January 2013 - 1 January 2012 -
31 December 2013 31 December 2012

1.  Net written premium 17 562 16 266
gross 19 309 17 857
reinsurer’s share -1747 -1 591

2. Net Change in unearned premium reserve 144 341
gross 83 291
reinsurer’s share 61 50

3. Net premium earned (1+2) 17 706 16 607
gross 19392 18 148
reinsurer’s share -1 686 -1 541

4. Income from fees and commissions 4314 3994
5. Other technical income 81 30
6. TECHNICAL REVENUES for life insurance, total 22101 20631
7. Claims paid, after reinsurance -8 989 -9 348
gross -9 374 -9 663
reinsurer’s share 385 315

8.  Change in technical provision for claims, after reinsurance -379 118
gross -416 101
reinsurer”’s share 37 17

9.  Costs of claims paid, after reinsurance (7+8) -9 368 -9 230
gross -9790 -9 562
reinsurer’s share 422 332

10. Change in life provision, after reinsurance -679 -830
gross -679 -830
reinsurer’s share 0 0

11.  Change in other technical provisions, after reinsurance 0 0
12. Other costs/revenues related to investment contracts -3837 -3353
13. Operating costs -10924 -9023
Acquisition and transaction costs -6 919 -5119
Administrative overhead -4 005 -3 904

14.  Other technical costs -390 -156
15. TECHNICAL COSTS of life insurance, total -25198 -22 592
16. TECHNICAL RESULT for life insurance (6+15) -3097 -1961
17.  Revenues from Financial Assets (net) 6208 6313
18.  Profit/loss from ordinary activities of life insurance before taxation (16+17) 3111 4352

In Bratislava 12 February 2014

The person responsible for maintenance of accounts and preparing of financial statements: Zuzana Kremenova

For the Company:
Wolfgang Friedl Jan Kubala
Vice-Chairman Proxy

of the Board of Directors
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Kontakty USTREDIE | Head office
Lazaretska 15, 820 07 Bratislava 27
Contact Addresses el 027883 211

Regiondlne riaditel'stvo | Regional office
BRATISLAVA

Regionélne riaditel'stvo | Regional office

Regionadlne riaditel'st Regional offi 2
egiondlne riaditel'stvo | Regional office KOSICE

Zamocka 4, 811 01 Bratislava 1
regionalny riaditel obchodu
regional director for sale:

Ing. Stanislav Grancay
regionalny riaditel prevadzky
regional director for service:
Ing. Alena Cisarova

tel.: 02/ 593 01 911

fax: 02/ 593 01 932

Pobocky ' Branches:
Bratislava

Pandnska 17, 851 04 Bratislava
tel.: 02/635 31 484
fax: 02/638 10 464

Cavojského 1 A, 841 01 Bratislava
tel.: 0907 899 051

Zamocka 4, 811 01 Bratislava
tel.: 02/593 01 911
fax: 02/593 01 932

Nitra

Palérikova 3, 949 01 Nitra
tel.: 037/776 04 56

fax: 037/776 06 98

Nové Zamky

SNP 34, 940 01 Nové Zamky
tel.: 035/642 80 16

fax: 035/642 88 67

Trnava

Hlavna 11, 917 01 Trnava
tel.: 033/551 17 53

fax: 033/551 26 85

BANSKA BYSTRICA

Dolné 2, 974 01 Banské Bystrica

regionalny riaditel obchodu
regional director for sale:
JUDr. Branislav Petroch
regionalny riaditel’ prevadzky
regional director for service:
Ing. Jan Mozola

tel.: 048/451 40 71

fax: 048/451 40 72

Pobocky ' Branches:
Banska Bystrica

Dolné 2, 974 01 Banska Bystrica
tel.: 048/451 40 94

fax: 048/451 40 95

Levice

Mlynskd ul. 5057/A, 934 01 Levice
tel.: 036 / 631 30 74, 631 20 48
fax: 036 / 631 30 74

Martin

M. R. Stefanika 70, 036 01 Martin
tel.: 043/423 71 13

fax: 043/422 36 22

RuZomberok

Mostova 2, 034 01 Ruzomberok
tel.: 044/432 06 71

fax: 044/432 06 70

Trencin

Palackého 37, 911 01 Trencin
tel.: 032/651 75 22

fax: 032/651 75 22

Zvolen

J. Kozaceka 3, 960 01 Zvolen
tel.: 045/532 19 30

fax: 045/533 50 96

Zilina
Republiky ¢. 13, 010 01 Zilina

tel.: 041/564 00 86-7, 041/564 00 89

fax: 041/564 00 89

Masiarska 12, P. O. BOX E-33,
042 63 Kosice I.

regionélny riaditel' obchodu
regional director for sale:

Ing. Fedor Midlik

regionalny riaditel prevadzky
regional director for service:
Ing. Stefan Banas

tel.: 055/670 22 11

fax: 055/670 22 05

Pobocky | Branches:
KoSice

Masiarska 12, 042 63 Kogice I.
tel.: 055/67 02 211

fax: 055/67 02 205

Kogice Il

Nerudova 9, 040 01 Kosice
tel.: 055/69 41 652

fax: 055/69 41 653

Lucenec

T. G. Masaryka 7, 984 01 Lucenec
tel.: 047/43 28 359

fax: 047/43 28 359

Michalovce

Jaroslawska 7, 071 01 Michalovce
tel.: 056/64 32 303

fax: 056/64 32 303

Poprad

ul. 1. maja 4, 058 01 Poprad
tel.: 052/77 21 720

fax: 052/77 23 445

PresSov

Svétoplukova 4, 080 01 PreSov
tel.: 051/77 34 527

fax: 051/77 25 856
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