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Dodatok spravy nezavislého auditora
o overeni stiladu vyro¢nej spravy s tc¢tovnou zavierkou
v zmysle zakona ¢. 540/2007 Z.z. § 23 odsek 5

Akcionarovi spolognosti CSOB Poistoviia, a.s.:

Overili

sme U&tovnu zavierku spolo¢nosti CSOB Poistovita, a.s (,Spolo¢nost"),

k 31. decembru 2015, uvedent vo vyro¢nej sprave Spolo¢nosti. K uvedenej tictovnej zavierke

sme d

na 10. maja 2016 vydali spravu nezavislého auditora v nasledujucom zneni:
~Sprava nezavislého auditora
Akcionarovi spolo¢nosti CSOB Poistovria, a.s.:

Uskutoénili sme audit priloZenej uUdtovnej zévierky spolocnosti CSOB Poistoviia, a.s.
(,Spolo¢nost*), ktord obsahuje vykaz o financnej pozicii k 31. decembru 2015 a vykazy ziskov
a strat a iného komplexného vysledku, zmien vo viastnom imani a periaZznych tokov za rok
konciaci k uvedenému datumu a poznamky, ktoré obsahuju prehlad vyznamnych uctovnych
zéasad a tctovnych metdd a dalsie vysvetlujice informacie.

Zodpovednost Statutareho orgénu za uctovnu zavierku

Statutamy orgén je zodpovedny za zostavenie a prezentéciu tejto uctovnej zavierky, ktora
poskytuje pravdivy a verny obraz v stlade s Medzindrodnymi Standardmi financného vykaznictva
prijatymi v EU a za interné kontroly, ktoré $tatutarny organ povaZuje za potrebné na zostavenie
uctovnej zavierky, ktora neobsahuje vyznamné nespravnosti z dévodu podvodu alebo chyby.

Zodpovednost auditora

Nasou zodpovednostou je vyjadrit nazor na tito Gctovna zavierku na zaklade nasho auditu. Audit
sme uskutocnili v stlade s Medzinarodnymi auditorskymi Standardami. Podfa tychto Standardov
mame dodrziavat etické poZiadavky, naplanovat a vykonat audit tak, aby sme ziskali primerané
uistenie, Ze tctovna zavierka neobsahuje vyznamné nespravnosti.

Sucastou auditu je uskutoénenie postupov na ziskanie auditorskych dbkazov o sumach
a udajoch vykéazanych v uctovnej zavierke. Zvolené postupy zavisia od tsudku auditora, vratane
postdenia rizik vyznamnej nespravnosti v uctovnej zavierke, ¢i uZz v désledku podvodu alebo
chyby. Pri posudzovani tohto rizika auditor berie do uvahy interné kontroly relevantné pre
zostavenie uctovnej zavierky Spolocnosti, ktora poskytuje pravdivy a vemny obraz, aby mohol
navrhnut auditorské postupy vhodné za danych okolnosti, nie v§ak za uc¢elom vyjadrenia nazoru
k ucinnosti internych kontrol Spolo¢nosti. Audit dalej zahitia vyhodnotenie vhodnosti pouZitych
uctovnych zésad a uctovnych metéd a primeranosti Gc¢tovnych odhadov, ktoré urobil Statutarmy
orgéan, ako aj vyhodnotenie celkovej prezentacie uctovnej zavierky.

Sme presvedceni, Ze auditorské dékazy, ktoré sme ziskali, poskytuju dostatocny a primerany
zéklad pre nas nazor.

Nazor

Podla nasho nézoru uétovna zavierka poskytuje pravdivy a verny obraz financnej situacie
Spolocnosti k 31. decembru 2015 a vysledku jej hospodarenia a periaznych tokov za rok konciaci
k uvedenému datumu v sulade s Medzinarodnymi Standardmi financného vykaznictva prijatymi v
EU.

10. maja 2016
Bratislava, Slovenska republika
Ermst & Young Slovakia, spol. s r.o. Ing. Dalimil Draganovsky
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Overili sme tieZ sulad vyrocnej spravy s vyssie uvedenou G¢tovnou zavierkou. Za spravnost
zostavenia vyrocnej spravy je zodpovedny Statutarny organ Spolo¢nosti. Nasou ulohou je
vydat' na zaklade nasho overenia nazor o sulade vyroénej spravy s uctovnou zavierkou.

Overenie sme vykonali v stlade s Medzinarodnymi auditorskymi $tandardmi. Tieto Standardy
pozaduju, aby auditor naplanoval a vykonal overenie tak, aby ziskal primeranu istotu, ze
uétovné informacie uvedené vo vyro¢nej sprave, ktoré su ziskané z Uctovnej zavierky, su vo
véetkych vyznamnych suvislostiach v sulade s touto Uctovnou zavierkou. Informacie uvedené
vo vyrotnej sprave sme posudili s informaciami uvedenymi v uctovnej zavierke
k 31. decembru 2015. Iné (daje ainformacie, ako Uc¢tovné informacie ziskané z uvedenej
Gétovnej zavierky a uctovnych knih Spolo¢nosti sme neoverovali. Sme presvedceni, Ze
vykonané overovanie poskytuje primerany podklad pre vyjadrenie nazoru auditora.

Podla nasho nazoru st uctovné informacie uvedené vo vyrocnej sprave vo vSetkych
vyznamnych suvislostiach v stlade s u¢tovnou zavierkou Spolo¢nosti k 31. decembru 2015
a su v stilade so zakonom o Gétovnictve ¢. 431/2002 Z.z. v zneni neskorSich predpisov.

24. jina 2016
Bratislava, Slovenska republika
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Appendix to the independent auditor’s report
on the consistency of annual report with audited financial statements
in accordance with Act No. 540/2007 Z.z. § 23 par. 5

To the Shareholder of CSOB Poistoviia, a.s.:

We have audited the financial statements of CSOB Poistoviia, a.s. (“the Company’) as at
31 December 2015 presented in the annual report. We issued the following independent audit

report

dated 10 May 2016 on the financial statements:

“Independent Auditor’s Report

To the Shareholder of CSOB Poistoviia, a.s.:

We have audited the accompanying financial statements of CSOB Poistoviia, a.s. (‘the
Company’), which comprise the statement of financial position as at 31 December 2015 and
statements of profit or loss and other comprehensive income, changes in equity and cash flows
for the year then ended and the notes, which include a summary of significant accounting
policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and presentation of financial statements that give
a true and fair view in accordance with International Financial Reporting Standards as adopted
by the EU, and for such intemal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Interational Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation of financial statements that give
a true and fair view in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by management, as well as evaluating
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a ftrue and fair view of the financial position
of the Company as at 31 December 2015, and of its financial performance and its cash flows
for the year then ended in accordance with International Financial Reporting Standards
as adopted by the EU.

10 May 2016
Bratislava, Slovak Republic

Emst & Young Slovakia, spol. s r.o. Ing.Dalimil Draganovsky
SKAU Licence No. 257 SKAU Licence No. 893"
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We have also audited the consistency of the annual report with the above-mentioned financial
statements. The management of the Company is responsible for the accuracy of preparation
of the annual report. Our responsibility is to express an opinion on the consistency of the
annual report with the financial statements, based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those
standards require that we plan and perform the audit to obtain reasonable assurance as to
whether the accounting information presented in the annual report and derived from the
financial statements is consistent, in all material respects, with the financial statements. We
have checked that the information presented in the annual report is consistent with that
contained in the audited financial statements as at 31 December 2015. We have not audited
information that has not been derived from the audited financial statements or the Company’s
accounting records. We believe that our audit provides a reasonable basis for our opinion.

Based on our audit, the accounting information presented in the annual report is consistent, in
all material respects, with the financial statements of the Company as at 31 December 2015
and is in accordance with the Act on Accounting No 431/2002 Z.z., as amended by later
legislation.

24 June 2016
Bratislava, Slovak Republic
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Prihovor predsedu
predstavenstva

Vazeni klienti a obchodni partneri,

je pre nas velkou ctou, Ze ¢asopis Trend nés uZ treti rok
po sebe zvolil za Poistoviiu roka 2015. Potvrdzuje to, ze
nasa vizia dosiahnut'trvalo udrzatelhy pravdepodobny rast
tym, Ze budeme pontkat' vynikajlce poistné rieSenia za
prijateln(i cenu pre zakaznikov Ustretovym spdsobom, sa
stava realitou. S radostou oznamujeme, Ze aj v roku 2015
dosiahla CSOB Poistoviia &isty zisk 7,7 milionov eur aj ha-
priek naroénému hospodarskemu prostrediu.

Vysledkom dalsieho posilnenia nasich produktov a sluzieb
v oblasti nezivotného poistenia uréenych pre retailovych
zékaznikov a malé a stredné podniky bol nadpriemerny
rast na trhu. Nase hrubé predpisané poistné dosiahlo 29,8
miliénov eur (medziroény narast 0 5,9 %), ¢o viedlo k cel-
kovému podielu na trhu vo vyske 3 %. Narast nasho port-
félia odréza lojalitu naSich sGdasnych zakaznikov
a atraktivnost'nasich produktov a sluzieb pre novych za-
kaznikov. Nase kombinované pomery s( nadalej vyssie
ako u konkurencie a dosahuijl uspokojivi Groveri.

V oblasti Zivotného poistenia sme si upevnili vedicu po-
ziciu v jednorazovo platenom poistnom, kde dosiahol ob-
jem novych obchodov 22,3 miliénov eur. Nase portfélio
pravidelne platenych produktov sa udrzalo na rovnakej
urovni a nové obchody nahradili ¢ast' portfélia, ktora sa
stala splatnou. Celkové hrubé predpisané poistné dosiahlo
Urover 51,6 miliénov eur, &im sa nas trhovy podiel kon-
solidoval na trovni 4,3 %.

Opatrne sme pristupovali k poskytovaniu neZivotného aj
Zivotného poistenia, aby sme zabezpedili stabilny vyvoj
vysledkov v budicnosti.

Pokracovali sme v nasej konzervativnej investi¢nej politike
s cielom chranit’ zaujmy nasich zakaznikov, o viedlo
k uspokojivym investiénym vysledkom. CSOB Asset Ma-
nagement s podporou svojej materskej spolocnosti KBC
Asset Management st nadalej nasimi klu¢ovymi partner-
mi v tejto oblasti. Ich profesionalita a odbornost' st zaru-
kou toho, Ze finanéné prostriedky nasich klientov st
spravované hospodarne a efektivne, so spravnou rovno-
vdhou medzi rizikom a ziskom. Nasa solventnost'zostava
podla metody Solvency | na vysokej trovni a dosahuje

Foreword by the chairman of
the board of directors

Dear clients and business partners,

We were very honoured by our election as “Insurance com-
pany of the year 2015" by Trend Magazine, after winning
this title also in 2013 and 2014. It confirms that our vision to
achieve sustainable probable growth by offering excellent in-
surance solutions at a fair price in a customer friendly way,
is becoming reality. We are pleased to announce that also in
2015 CSOB Poistoviia achieved a solid net profit of Euro 7,7
million, in spite of the challenging economical environment.

Within non-life, the further strengthening of our product and
services offering towards retail and SME customers, resulted
in above-market growth. Qur GWP stood at Euro 29,8 mil-
lion (an increase by 5,9% YOY) leading to an overall market
share of 3%. The growth of our portfolio reflects the loyalty
of our existing customers and the attractiveness of our prod-
ucts and services towards new customers. Our combined
ratios continued to outperform peers and show satisfactory
levels.

Within life we consolidated our leading position in single unit
linked, with New Business recording Euro 22,3 million. Our
portfolio in Regular premium products remained flat, with
new business growth compensating for the part of the port-
folio that came to maturity. Total gross written premium
reached Euro 51,6 million, consolidating our market share
at a level of 4,3%.

We maintained our prudent attitude towards provisioning in
non-life insurance as well as in life insurance to secure a sta-
ble development of future results.

We continued our conservative investment policy to protect
the interests of our customers, leading to a satisfactory in-
vestment result, CSOB Asset Management, supported by its
parent company KBC Asset Management, remains our key
partners in this area. Tneir professionalism and expertise guar-
antee that our clients’ funds are managea economically and
effectively, with proper balance between risk and return. Qur
solvency level based on Solvency | remains at a high level of



344 %. Ocakavame, ze si udrzime dobrl droven solvent-
nosti aj podla nového nariadenia Solvency Il

Zakladom naSej stratégie je spokojnost'zakaznikov a pre-
vadzkova sila. Podas roku 2015 sme este viac posilnili za-
kaznicku podporu a podporu predaja. Nadalej sme
investovali do vzdelavania a rozvoja nasich zamestnancov
s cielom zaistit, aby boli nase poradenské a podporné
sluzby na najvy$sej Urovni na trhu. Vnatorné procesy sa
zlepsili, o prispelo k vyssej efektivnosti a efektivite.

Spokojnost' zakaznikov prameni z pochopenia ich potrieb
a ich nalezitého plnenia, vdaka ¢omu majd nasi zdkaznici
u nas po cely ¢as vynikajicu skisenost. Spolu s CSOB
Financnou skupinou pontikame komplexny rad kvalitnych
produktov a sluzieb, ktory pokryva bankové i poistné po-
treby pondkané za primerant cenu. Dobré poradenské
schopnosti zaistuju, ze potreby zakaznikov sa presne plnia
a nade mnohé kanaly umozniuji nasim zakaznikom vybrat'
si najvhodnejsie sposoby komunikacie s nimi. Nasi zdkaz-
hici sa md2u rozhodnut' pre nasu siet CSOB finanénych
poradcov, siet pobotiek CSOB, webovi stranku CSOB
alebo CSOB call centrum. Dalej sme rozsirili aj spolupracu
s nezavislymi finanénymi poradcami, vdaka ¢omu su aj
nase produkty a sluzby Siroko dostupné.

Nase produkty v oblasti Zivotného poistenia ponukaju
ochranu majetku a prileZitosti rastu prostrednictvom in-
vestiénych poisteni a dlhodobych pravidelne platenych
sporiacich produktov a zaroveri poskytuju krytie proti ri-
zikadm.

Nase produkty v oblasti neZivotného poistenia ponukaji
nadim retailovym zakaznikom a malym a strednym pod-
nikom Siroku $kalu poisteni vozidiel, majetku, zodpoved-
nosti a aj Urazové a cestovné poistenie. Atraktivnost' nasej
hodnoty v oblasti nezivotného poistenia dokazuje staly
silny a nadpriemerny néarast na trhu dosiahnuty v roku
2015 a v predchadzajicich rokoch.

V roku 2016 nadviazeme na na$s udrzatelny rast so zi-
skom, ktory je prinosom pre vSetky zicastnené strany na
zaklade zdravej rovnovahy medzi rizikom a vynosmi.

V mene celého timu zamestnancov CSOB sa chcem po-
dakovat' véetkym nasim klientom a obchodnym partne-
rom za ddveru a lojalnost, ktor( ném preukazali. St nasim

344%. We expsct to maintain strong solvency eveis also un
der the new Solvency |l regulation.

Customer satisfaction and operational strength are at the
core of our strategy. During 2015 we further enhanced cus-
tomer and sales suppott. We continued to invest in the train-
ing and development of our staff to ensure that our advisory
and support services are at the highest level in the market.
Internal processes improved, contributing to higher efficiency
and effectiveness.

Customer satisfaction results from understanding of cus-
tomer heeds and properly addressing them, offering excellent
experiences throughout the customer journey. Together with
the CSOB Financial Group, we offer a comprehensive range
of high quality products and services, covering both banking
and insurance needs, offered at a fair price. Strong advisory
capabilities ensure that customer needs are accurately ad-
dressed, while our multiole channels allow for our customers
to select the most convenient ways for them to be setviced.
Our custormers can opt for our CSOB Financial Advisor Net-
work, our CSOB Bank Branch Network, our CSOB Web Site
or our CSOB Call Centre. We also further expanded our co-
operation with independent financial advisors, making our
products and services broadly available.

Qur life business provides wealth protection and growth op-
portunities via investment insurances and long term regular
savings products, while at the same time providing coverage
against risks.

Qur non-life business services our retail and SME customers
with a broad range of products covering automotive, prop-
erty, liability as well as accident and travel. The attractiveness
of our value proposition in non-life is evidenced by the con-
tinuously strong, above market growth in 2015 and previous
years,

In 2016 we will continue our sustainaole, profitable growth
to the benefit of all stakeholders, based on a sound balance
between risk and return.

On behalf of the whole CSOB team, | want to thank all our
clients and business partners for the trust and loyalty they
have given us. It is our source of energy and inspiration to



zdrojom energie a inspiracie, aby sme boli z roka na rok
lepsi. ESte raz by som rad prejavil vdaku a uznanie vset-
kym nasim zamestnancom. Bez ich energie, nadsenia
a zanietenia pre vysoku kvalitu a vykon by CSOB Poistov-
fa v minulom roku nemohla byt ispesna.

S lctou,

better year after year. | would like to express again my grat-
itude and appreciation towards all our employees. After all,
without their energy, enthusiasm and drive for high quality
and performance, CSOB Paistovria’s success in the last year
would not have been possible.

Yours faithtully

Luc Cools
Generalny riaditel' a predseda predstavenstva CSOB Poistoviia, a.s.
Chief executive officer and chairman of the board of directors of CSOB Poistovria, a.s.



0 spolocnosti

Akcionari CSOB Poistovne, a. s.

KBC Insurance N.V., Professor Roger Van
Overstraetenplein 2, 3000 Leuven, Belgicko.

Organy CSOB Poistovne, a. s.
Predstavenstvo:

Luc Cools — predseda predstavenstva

Martin Daller — ¢len predstavenstva

Ing. Daniel Jursa — ¢len predstavenstva

Mgr. Vladimir So$oviéka — élen predstavenstva

Dozorna rada:

Johan Daemen — predseda dozornej rady

Wim Guilliams - élen dozornej rady do 24.6.2015
Ing. Roman Miskovsky — ¢len dozornej rady

Ing. Michal Kanéra — ¢len dozornej rady

Ing. Peter Cahoj — &len dozornej rady do 17.08.2015

Histéria CSOB Poistovne

Vznik

Histéria CSOB Poistovne, a.s. sa datuje od roku 1992, od-
kedy CSOB Poistoviia a.s. pdsobila pod obchodnym me-
nom ERGO, a. s.

Clenstvo
CSOB Poistoviia, a. s. sa v roku 1992 pripojila k zaklada-
jucim ¢lenom Slovenskej asociacie poistovni.

Akcionar

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko. Jedinym akcionarom CSoB
Poistovne, a.s. je od 18. 4. 2008 belgicka poistoviia KBC
Insurance NV, ktora odktipila od Ceskoslovenské obchod-
ni banky, a. s., Radlicka 333/150, Praha, Ceska republika
iej 18,9 % podiel na zakladnom imani, predstavujuci 317
akcii. KBC INSURANCE NV viastni 100 % podiel na za-
kladhom imani, predstavuijtici 1 676 akcii CSOB Poistov-
ne, a.s. KBC INSURANCE NV je stcastou SirSej bankovej
a poistovacej skupiny KBC Group NV.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na bel-
gickom bankovom trhu a zaroven medzi najvyznamnejsie
finanéné institucie v strednej a vychodnej Eurdpe. Zastu-
penie ma aj v dalsich krajinach a regionoch sveta. Svoje
sluzby poskytuje najmé retailovym klientom, ale aj malym

About the Company

Shareholders of CSOB Poistoviia, a. s.

KBC Insurance N.V., Professor Roger Van
Overstraetenplein 2, 3000 Leuven, Belgium.

Bodies of CSOB Poistoviia, a. s.

Board of Directors:

Luc Cools — BoD Chairman

Martin Daller — BoD member

Ing. Daniel Jursa — BoD member

Mgr. Vladimir Sogovigka — BoD member

Supervisory Board:

Johan Daemen - SB Chairman

Wim Guilliams ~ SB member until 24 June 2015
Ing. Roman Miskovsky — SB member

Ing. Michal Kanéra — SB member

Ing Peter Cahoj — SB member until 17 August 2015

History of CSOB Poistoviia

Establishment

The history of CSOB Poistoviia dates back to 1992. Since
that date, CSOB Poistoviia has operated under the business
name of ERGO, a .s.

Membership
In 1992, CSOB Poistovia, a .s. joined the founding members
of the Slovak Insurance Association.

Shareholder

KBC Insurance NV, 3000 Leuven, Professor Roger Van Over
straetenplein 2, Belgium. Since 18 April 2008, the Belgian
KBC Insurance NV has been the sole shareholder of CSOB
Poistovnia, following the purchase of an 18.9 % shareholding
in the share capital, representing 317 shares, from
Ceskoslovenska obchodni banka, a. s., Radlicka 333/150,
Prague, the Czech Republic. KBC INSURANCE NV owns
100 % of the shares of CSOB Poistovia, representing 1,676
shares. KBC INSURANCE NV is part of a broader banking
and insurance group, KBC Group NV.

Member of the KBC Group

KBC Group is one of the major players in the Belgian banking
market and also one of the most significant financial institu-
tions in Central and Eastern Europe. It is also represented in
other countries and regions around the world. It provides its
services mainly to retail clients but also to SMEs and orivate



a strednym podnikatelom a privétnej klientele. Jej cielom
je upevrovat' poziciu na domacom trhu v Belgicku, ako
aj na Styroch kltiovych trhoch v strednej a vychodnej Eu-
répe, ktorymi st Slovensko, Cesko, Madarsko a Bulharsko.

Profil CSOB Poistovne, a. s.

Sidlo: Vajnorska 100/B, 831 04 Bratislava
Zacatie Cinnosti: 9. jina 1992

Zakladné imanie: 27 816 488,2 EUR

Pocet akcii: 1676

Predmet ¢innosti

CSOB Poistoviia, a .s., je univerzalna poistovia, ktora po-
skytuje Sirokud skalu poistnych produktov. Je opravnena
vykonavat' poistovaciu ¢innost'v oblasti Zivotného, nezi-
votného a trazového poistenia. Zameriava sa nielen na
poistenie beznych potrieb obcanov, ale aj na poistenie
podnikatelov, ich majetok, podnikatelskych rizik a zodpo-
vednosti za Skody. Kvalitné sluzby poskytuje aj velkym
priemyselnym a obchodnym organizaciam. CSOB Pois-
tovfia, a .s. posobi na trhu od roku 1992 a sa stala spola-
hlivym partnerom pre svojich klientov.

Zaistenie

Zaistny program CSOB Poistovne v roku 2015 nadviazal
na optimalnu Struktiru z predchadzajucich rokov a je
umiestneny prostrednictvom zaistnych maklérov Aon-
Benfield so sidlom v Londyne a Guy Carpenter, Brusel.
CSOB Poistovria, a.s. spolupracuje s poprednymi zaistov-
nami, ktorych financéna sila je hodnotena ratingom Stan-
dard & Poor’s - minimdine A alebo vy§sie, ¢o zaruduje
bezpecné krytie upisovacej kapacity poistovne.

Life

Zaistenie portfdlia Zivotného poistenia nadvézuije na opti-
malnu $truktdru z predchadzajicich rokov a tradiéni spo-
lupracu so zaistovilami RGA (USA) a Hannover Life Re
(Nemecko), s vysokym finanénym ratingom S&P's (AA-),
ktoré participuju na obligatérnej zaistnej zmluve.

Non-Life

Zaistny program CSOB Poistovne je umiestneny prostred-
nictvom zaistnych maklérov AonBenfield a Guy Carpen-
ter. Najvyznamnej$imi zaistovatelmi podielajicimi sa na
hlavnych obligatérnych zaistnych zmluvach pre neZivotné
poistenie st SCOR Global P&C (Franclzsko), Swiss Re
(Nemecko), Hannover Riickversicherungs (Nemecko), Si-
rius International (Svédsko) a dal$i zaistovatelia s vysokym
hodnotenim financnej sily podfa svetovych ratingovych
agentdr.

clients. Its aim is to strengthen its position in its home market
in Belgium as well as in four key markets in Central and
Eastern Europe - Slovakia, Czech Republic, Hungary and Bul-
garia.

CSOB Poistoviia, a. s. - Profile

Vajnorska 100/8, 831 04 Bratislava
9 June 1892

EUR 27,816,488.2

1,676

Registered office:
Operation start:
Fixed assets:
Number of shares:

Scope of business

CSOB Poistoviia, a .s. is an all-purpose insurance company
providing a wide range of insurance products. It is authorized
to perform insurance activities in the area of life, non-fife and
accident insurance. It focuses not only on insurance of the
common needs of people but also on insurance of business-
es, their property, business risks and damage liability. It pro-
vides high-quality services also to large industrial and
pusiness organisations. CSOB Poistoviia, a .s. has been op-
erating in the market since 1992 and it has become a reliable
partner for its clients.

Reinsurance

[n 2015, the reinsurance programme of CSOB Poistoviia was
built on the optimum structure from previous years and It
was placed through the reinsurance brokers of Aon Benfield,
based in London, and Guy Carpenter, Brussels. CSOB
Poistovnia, a.s. cooperates with leading reinsurers whose fi-
nancial strength is rated A or better by Standard & Poor,
guaranteeing safe coverage of the company’s underwriting
capacity.

Life

The life insurance portfolio is built on the optimum structure
from previous years and traditional cooperation with reinsur-
ers RGA (USA) and Hannover Life Re (Germany), with a high
financial rating by S&P's (AA-), which participate in the obli-
gatory reinsurance contract.

Non-Life

The reinsurance programme of CSOB Poistovia is placed
through the reinsurance orokers of Aon Benfield and Guy
Carpenter. The mostimportant reinsurers participating in the
main obligatory reinsurance contracts for non-life insurance
include SCOR Global P&C (France), Swiss Re {Germany),
Hannover Ruckversicherungs (Germany), Sirius International
{Sweden) and other reinsurers with high ratings from global
raling agencies.



Prave kvalitné zaistenie umoziuje CSOB Poistovni podie-
lat'sa na poisteni spoloCnosti s velkou hodnotou majetku,
vyznamne prispieva k spolahlivému a rychlemu vysporia-
daniu zavazkov poistovne voci klientom v pripade poistnej
udalosti a je zarukou bezpecného poistného krytia pre
klientov CSOB Poistovne aj v pripadoch katastrofickych
udalosti.

CSOB Finanéna skupina poskytuje profesionalne finanéné
a poistovacie sluzby. Pod jednou strechou mdzu klienti
najst nielen bankové produkty a sluzby, ale aj poistenie,
stavebné sporenie, investicné produkty, lizing, faktoring
a mnoho dalsich. Clenmi CSOB Finanénej skupiny boli
v roku 2015 okrem CSOB Banky aj CSOB Poistovia,
CSOB Stavebna sporitelfia, CSOB Leasing, CSOB Fakto-
ring a CSOB Nadacia. Sesterskou spoloénostou CSOB je
CSOB Poistoviia.

Itis e hign-guality reinsurance that enables CSOB Poistovia
to participate in the nsurance of companies with large
amounts of assets; it contributes significantly to the reliable

and fast settlement of clients’ claims by the insurance com-

pany in case of insurance events, and it guarantees secure
insurance coverage for CSOB Poistovia clients even in cases
of catastrophic events.

CSOB Finanéna skupina provides professional financing and
insurance services. Clients may find not only banking prod-
ucts and services but also insurance, building savings, in-
vestment products, leasing, factoring and much more under
one roof. In addition to CSOB Banka, also CSOB Poistovia,
CSOB Stavebna sporiteliia, CSOB |easing, CSOB Faktoring
and CSOB Nadécia formed a part of CSOB Finanéné skupina
in 2015, CSOB Poistovia is an affiliate company of CSOR



Vizia a strategia

Spokojnost'a dovera nasich zékaznikov su stredobodom
nasej stratégie. Vysoka kvalita a konkurencieschopnost'
nasich produktov spolu s nasimi dobrymi sluzbami z nas
robia poskytovatela, na ktorého sa obracaju jednotlivci
a malé a stredné podniky, ked' potrebuju zabezpedit po-
istenie. Nasim cielom je jednoducho a pohodine ponukat’
skutoéné poistné rieSenia, ktorych zakladom je dokladné
pochopenie potrieb nasich zakaznikov.

Vdaka spolupraci v ramci skupiny CSOB mézeme ponti-
kat'nasim klientom Siroku skalu produktov a sluZieb a tak
splnit'ich finanéné potreby a potrebu chranit'sa pred rizi-
kom.

Nasi profesionélni a zanieteni zamestnanci vyznavajt kul-
tdru staleho zlepSovania sa a ich cielom je podéavat'dobry
vykon na prospech vsetkych zucastnenych. Ponukame
dynamickeé a pozitivne pracovné prostredie, ktoré podpo-
ruje rozvoj zamestnancov a umoznuje im byt Uspesni
a rast. Verime, Ze profesionalita a motivacia su predpo-
kladmi pre udrzatelhy Uspech.

V zivothom poisteni podporujeme zakaznikov v tom, aby
si budovali majetok a chranili ho pred rizikami. Splfiame
ich potreby komplexnou a atraktivnou ponukou investic-
nych poisteni, dlhodobych pravideine platenych sporia-
cich poisteni a produktov ochrany pred rizikom.

Nase nezivotné poistenie pontka nasim retailovym za-
kaznikom a malym a strednym podnikom siroku skalu po-
isteni vozidiel, majetku, zodpovednosti a aj Urazové
a cestovné poistenie. Usilujeme sa prinasat’jednoduchost’
a rozumnu hodnotu za peniaze, ¢o znamena, ze ponuka-
me atraktivne krytie rizika za primerant cenu. Nase pro-
dukty a sluzby pontkame cez nasu siet' financnych
poradcov, distribuénd siet CSOB banky, internet, call cen-
trum a externych maklérov.

V roku 2015 pokradoval nas rast s vys$sim poctom zakaz-
nikov, ktori vlozili doveru do nasich rak. Aj v roku 2016
sa budeme zameriavat na spokojnost nasich zakaznikov
a prevadzkowvt silu, ktoré néam pomozu dosiahnut' udrza-
telhy rast.

Vision and Strategy

Customer satisfaction and trust is the center of our strategy.
Our high quality and competitive oroducts, combined with
our good service, rmake us the provider of choice for individ-
uals and SMEs to cover their insurance needs. We are driven
to offer real insurance solutions, based on a thorough un-
derstanding of our customers’ needs, and delivered in a con-
venient and easy way.

Cooperation within the CSOB group enables us to offer 10
our clients a full range of products and services to cover their
financial and risk protection needs.

Our professional and committed people have a culture of
continuous improvement, aiming for high performance to
the benefit of all stakeholders. We offer a dynamic and pos-
itive working environment, supporting employees in their de-
velopment and offering opportunities to be successful and
grow. We believe that professionalism and motivation are
the pre-requisite for sustainable success.

Our life business supports our customers in building their
wealth and protecting it against downside risks. We cover
their needs with a comprehensive, attractive offering of in-
vastment insurances, long term regular savings insurances,
and risk protection products.

Qur non life business serves our retail and SME custorners
with a broad range of products focused on autornotive, prog-
erty, liability as well as accident and travel. We stiive for sim-
plicity and value for money, meaning we offer attractive risk
coverage for a fair price. We offer our products and services
though our own sales network of financial advisors, the dis-
tribution network of CSOB bank, the internet, our call centre
and external brokerages.

In 2015 continued our track record of growth, with an in-
creasing number of customers that put their trust upon us.
Also in 2016 we will continue to focus on customer satisfac-
tion and operational strength as our drivers for sustainable
growth.



Zivotné poistenie

Ciefom CSOB Poistovne v Zivotnom poisteni je poskytovat'
vysoko profesionalne sluzby, ako aj kvalitny servis vo vy-

branych segmentoch podnikania a zaroven zabezpecit’

zdravy a udrzatelny hospodarsky rast spoloCnosti.

Napriek nepriaznivym podmienkam v oblasti investovania
na finanénom trhu CSOB Poistoviia dokazala aj v roku
2015 pinit'najvyznamnejsie planované ukazovatele a hos-
podarsky vysledok technického Gctu zivotného poistenia
bol vo vyske 5,20 mil. eur.

CSOB Poistovia k napinianiu obchodnych cielov dihodobo
vyuziva univerzalny distribuc¢ny model. Vyznamny podiel
na obchodnych vysledkoch v roku 2015 mal predaj Zivot-
nych poisteni prostrednictvom CSOB Banky. Klti¢ovt Glo-
hu pri obchodnych aktivitach spolo¢nosti zastava aj
vlastna distribucna siet, ktoré sa do znacnej miery podiela
na plneni planovanych obchodnych vysledkov.

Obchodna produkcia a predpisané poistné

Nova obchodna produkcia produktov Zivotného poistenia
dosiahla v roku 2015 vysku 29,47 mil. eur, pri medziroc-
nom naraste obchodnej produkcie bezne platenych po-
isteni o 16 % a poklese obchodnej produkcie jednorazovo
platenych poisteni o 2 %. Predpisané poistné produktov Zi-
votného poistenia dosiahlo v roku 2015 vysku 51,64 mil. eur.

Investovanie a rezervy Zivotného poistenia

V oblasti investovania rezerv Zivotného a nezivotného po-
istenia sa CSOB Poistovria opiera ako o vlastné bohaté
skusenosti tak aj o silné zazemie a expertizu v ramci KBC
skupiny. Investicna stratégia si kladie za ciel'maximalizaciu
vynosov z prostriedkov financného umiestnenia poistnych
rezerv pri dosahovani optimalnej miery podstupovaného
rizika plyniiceho z investovania na financénych trhoch.

Spolocnost’ aj v roku 2015 nadalej intenzivne sledovala
situdciu na financnych trhoch, adaptujliic sa na sucasné
prostredie nizkych trhovych vynosov, pricom rozhodnutia
predstavenstva v oblasti investovania reflektuj zamer
spolocCnosti jednat’'v najlepsom zaujme klientov a akcio-
nara a zaroven prispeli k silnej kapitalovej pozicii spolo¢-
nosti, vytvarajlic tak z CSOB Poistovne spolahlivého
partnera v dlhodobom horizonte.

Life insurance

As far as life insurance is concernea, CSOB Poistovig aims
to provide highly professional services as well as high-quality
customer service in selected business segments and, at the
same time, 1o ensure the company's solid and sustainable
economic growth,

Despite unfavourable conditions for investment in the finan-
cial market, in 2015 CSOB Poistoviia again managed to meet
the most important scheduled indicators, and the result
of the technical life insurance account reached EUR 5.20
million.

CSOB Poistovia has long been using a universal distribution
model to meet its business objectives. Sales of life insurance
products through CSOB Banka largely contributed to the
profit achieved in 2015. The company's own distribution net-
work, which significantly helps meet its olanned business
objectives, also plays a key role in its business activities.

Business production and premium written

in 2015, new business production of life insurance products
amounted to EUR 29.47 million, with a Y-o-Y increase in busi-
ness production of regularly paid insurances of 16% and
a decrease in business production of single premium insur-
ance policies of 2%. The prermium written of life insurance

products amounted to EUR 51.64 million in 2015.

Investment and life insurance reserves

[n the area of investing life and non-life insurance reserves,
CSOB Poistoviia relies both on its own extensive experience
and good position, and the expertise of the KBC Group. The
Investiment strategy strives to maximize revenues from finan-
cial placement of insurance reserves, while achieving an op-
timum degree of the risk undertaken resulting from investing
in financial markets.

In 2015, the company also closely monitored the situation
In the financial markets, adapting to the current environment
of low market revenues, while the Board of Directors' invast-
rnent decisions reflected the company's intention to act in
the best interest of both the clients and the shareholder, and
also contributed to the company's strong capital position,
making CSOB Poistoviia a reliable partner in the long term.



Solventnost

Skutoéna miera podla metodiky Solventnosti |. v Zivot-
nom poisteni v roku 2015 bola 347 % a vyrazne prevyso-
vala zakonom poZadovani mieru. Tato skutoénost' je
sposobena hlavne postacujicim viastnym kapitalom
a kladnym precenenim financnych aktiv spolocnosti.

Spolocnost'sa pripravila na zavedenie procesov urcovania
skutocnej miery kapitélovej primeranosti podla Solvent-
nosti Il. Spoloc¢nost' ocakava Ze bude plnit’ poZadovanu
mieru Solventnost'll minimaine na trovni 160 %.

Likvidacia poistnych udalosti — Zivotné
poistenie

V roku 2015 narastol pocet nahlasenych poistnych uda-
losti Zivotného poistenia v porovnani s rokom 2014 o ne-
celé 3 %. Pocet ukoncéenych poistnych udalosti narastol
v medziroénom porovnani o 3,5 %. Celkova Ciastka vy-
platenych poistnych plneni v Zivotnom poisteni bez vyplat
doziti a vyberov z kapitalovych hodndt medziroéne stdpla
az 022 %.

Produkty

V roku 2015 sa CSOB Poistoviia zamerala na dal$ie roz-
Sirenie moznosti poistného krytia v produktoch bezne pla-
tenych investicnych zivotnych poisteni INVEST MIX,
JUNIOR MiX, VARIO, VARIO JUNIOR a v rizikovom Zivot-
nom poisteni LIFE PLUS.

Zaroven spolo¢nost pripravila do predaja novy produkt
jednorazovo plateného investicného Zivotného poistenia
PERSPEKTIV.

Produkty pontikané prostrednictvom CSOB
Poistovne a ostatnych spolupracujucich
subjektov

Zivotné poistenie - poistenie 0sob

LIFE PLUS - rizikové Zivotné poistenie
Poistenie LIFE PLUS predstavuje moderny flexibilny pro-
dukt rizikového Zivotného poistenia, ktory pondka spo-
fahlivé riesenie vaznych Zivotnych situdcii. Poistenie je
tvarené hlavnym poistenim a pripoisteniami.

Hiavné poistenie je poistenie pre pripad smrti, ktoré musi
byt'v zmluve dojednané.

Solvency

fn 2015, the actual rate, according to Solvency | methodology
in life insurance, was 347% and it significantly exceeded the
legally required rate. It is mainly a result of the company's
sufficient capital and the positive revaluation of the compa-
ny’s financial assets.

The company prepared itself for introducing processes to de-
termine the actual capital adequacy according to Solvency
iI. The company expects to meet the required Solvency |l
margin at a level of at least 160%.

Settlement of insurance events - life insurance
In 2015, the number of reported insurance events related to
life insurance increased by almost 3% compared to
2014, The number of claims settled increased by 3.5% in
a Y-0-Y comparison. The total amount of paid insurance ben-
efits in life insurance, excluding endowment payments and
withdrawals from capital values, increased by 22% Y-o-Y.

Products

In 2015, CSOB Poistovia focused on the further extension
of possibilities of insurance coverage in products of the reg-
ularly paid investment life insurances of INVEST MIX, JU-
NIOR MIX, VARIO, VARIO JUNIOR and in the risk life
insurance of LIFE PLUS.

The company also prepared for sale a new single unit-linked
investment insurance product PERSPEKTIV.

Praducts offered by CSOB Poistoviia and
other cooperating entities
Life insurance - personal insurance

LIFE PLUS - risk life insurance

LIFE PLUS is a modern and flexible risk life insurance product
that offers a reliable solution to serious life events. The insur-
ance consists of a main insurance and riders.

The main insurance is insurance in case of death, which al-
ways has to be taken out in the policy.



Pripoistenia zahfnaju poistenia rizik, ktoré su vzdy vyme-
nované v poistnej zmluve. Pripoistit’je mozné smrt'alebo
invaliditu s klesajicou poistnou sumou, vaznu chorobu,
smrt' nasledkom (razu, trvalé nasledky Urazu, denné od-
skodné, Grazové pripoistenie so zrychlenym plnenim, in-
validitu nasledkom choroby alebo udrazu, invaliditu
nasledkom Urazu, hospitalizaciu nasledkom choroby ale-
bo urazu, hospitalizaciu nasledkom trazu, pracovnu ne-
schopnost, oslobodenie v pripade invalidity a pripoistenia
Medifén a Mediservis zahfiajice asistencné sluzby.

Poistné za kazdé dojednané pripoistenie je vycislené sa-
mostatne vo vyske uvedenej v poistnej zmluve. Celkové
poistné je suctom poistného za hlavné poistenie a poist-
ného za dojednané pripoistenia.

Poistenie LIFE PLUS je moZné pocas trvania poistenia pri-
spbsobovat'aktudlnym potrebam poisteného (dojednanie
alebo rusenie pripoisteni, zmeny poistnych sum, ...).

VARIO - investiéné Zivotné poistenie

VARIO je moderny flexibilny produkt investi¢ného Zivot-
ného poistenia, ktory pontka spolahlivé rieSenie vaznych
Zivotnych situécii, ako aj zaujimavé investovanie financ-
nych prostriedkov.

Produkt VARIO je uréeny pre klientov vo veku od 14 do
65 rokov. Poistenie je tvorené hlavnym poistenim a pri-
poisteniami. Hlavné poistenie pozostava zo zakladného
poistenia pre pripad smrti alebo doZitia, ktoré musi byt
v poistnej zmluve dojednané vzdy spolu s povinnym dal-
$im poistenim pre pripad smrti a z volitelného dalSieho
poistenia pre pripad oslobodenia od platenia. K hlavhému
poisteniu je mozné dojednat pripoistenia, ktoré zahifaju
mnoZstvo poistnych kryti ako smrt's klesajlicou poistnou
sumou, vazne choroby, invalidita, smrt'nasledkom trazu,
trvalé nasledky trazu, denné odskodné, Urazové pripois-
tenie so zrychlenym pinenim, doc¢asna renta, hospitaliza-
cia, pracovna neschopnost, Urazové pripoistenie deti
a pripoistenia Medifon a Mediservis zahfnajlice asistené-
né sluzby.

Produkt VARIO dava moznost'zhodnotit'vioZzené prostried-
ky prostrednictvom kapitalovych aj investi¢nych stratégii
a tak splfia poziadavky konzervativnych aj dynamickych
klientov.

VARIO JUNIOR - investi¢éné Zivotné poistenie
pre deti

VARIO JUNIOR predstavuje moderny flexibilny produkt
investicného Zivotného poistenia, ktory sa dojednava
v prospech dietata. Poistenymi su dieta, spolocne s jed-

Riders cover insurance of risks wnich are always iisted in .ne
policy. Riders may cover death or disablement with a de-
creasing amount insured, serious iliness, accidental death,
permanent effects of an accident, daily compensation, sup-
plementary accident insurance with faster settlement, dis-
ablement as a result of an illness or accident, disablement
as a result of an accident, hospitalization following an acci-
dent, incapacity for work, exemption from paying in case of
disablement, and Medifén or Mediservis, including assis-
tance services.

The premium for every rider taken out is calculated separately
in the amount as specified in the policy. The total premium
is a sum of the premium for the main insurance and the pre-
mium for all riders taken out.

LIFE PLUS insurance may be adapted during the course of
the insurance to fit the current needs of the insured person
(taking out or cancelling riders, changes in sum insured, etc.)

VARIO - investment life insurance

VARIO is a modern and flexible investment life insurance
product, offering both a reliable solution in case of serious
life events and an attractive investment of financial resources.

The VARIO product is intended for clients aged 14 to 65. The
insurance consists of a main insurance and riders. The main
insurance consists of a basic insurance in case of death or
endowment, which must be taken out in the policy always
together with another obligatory insurance in case of death,
and an optional insurance in case of exemption from paying.
The riders, which may be taken out along with the main in-
surance, include a number of insurance coverage, such as
death with a decreasing sum insured, serious illnesses, dis-
ablement, accidental death, permanent effects of an acci-
dent, daily compensation, supplementary accident insurance
with faster settlernent, temporary rent, hospitalization, inca-
pacity for work, supplementary accident insurance for chil-
dren, and Medifon or Mediservis, including assistance
Services.

The VARIO product makes it possible to valorize the deposit-
ed funds through equity and investment strategies, and thus
meets the requirements of both conservative and dynamic
clients.

VARIO JUNIOR - investment life insurance for
children

VARIO JUNIOR is a modern and flexible investment life in-
surance product which is taken out for children. The insured
person is a child together with one aault insured person. The
VARIO JUNIOR product is designed for children aged 2



nym dospelym poistenym. Produkt VARIO JUNIOR je ur-
ceny pre deti vo veku od 2 tyzdrov do 13 rokov. Poistenie
je tvarené hlavnym poistenim a pripoisteniami. Hlavné
poistenie pozostava zo zakladného poistenia pre pripad
smrti alebo doZitia, ktoré musi byt'v poistnej zmluve do-
jednané vzdy spolu s povinnym dal$im poistenim pre pri-
pad smrti poisteného dietata a z volitelného daldicho
poistenia pre pripad oslobodenia od platenia v pripade in-
validity alebo smrti alebo vaznej choroby poisteného do-
spelého. Pre dieta je moZné dojednat’ pripoistenia pre
pripad vaznych chordb, trvalych nasledkov trazu, denné-
ho odskodného, tirazu so zrychlenym plnenim, hospitali-
zacie a pripoistenia Medifon a Mediservis zahfiajlce
asistencné sluzby. K poisteniu je mozné dalej dojednat’
pripoistenie doCasnej renty pre pripad Umrtia dospelého
poisteného.

V produkte je moznost'zhodnotit'viozené prostriedky pro-
strednictvom kapitalovych aj investiénych stratégii.

LIFE KOMFORT - rizikové Zivotné poistenie

LIFE KOMFORT je rizikové Zivotné poistenie, ktoré ponuka
moznost'poistenia kitiCovej osoby vo firme ako aj fyzickej
osoby. Poistenie je tvorené hlavnym poistenim a pripois-
teniami.

Hlavnym poistenim je poistenie pre pripad smrti alebo in-
validity, ktoré musi byt'v zmluve vzdy dojednané. Pripoistit’
je mozné riziko smrti Urazom, 22 vaznych choréb, trvalé
telesné poskodenie nasledkom Grazu a dlhodobt pracov-
nu neschopnost. Poistné za kaZdé dojednané pripoistenie
je vycislené samostatne vo vyske uvedenej v poistnej
zmluve. Celkové poistné je stic¢tom poistného za hlavné
poistenie a poistného za dojednané pripoistenia. Poistenie
LIFE KOMFORT je mozné pocas trvania poistenia prispo-
sobovat aktuélnym potrebam poisteného (dojednanie ale-
bo zruSenie pripoisteni, zmeny poistnych sum,...).

INVEST MIX - investi¢né Zivotné poistenie

Je bezZne plateny produkt investi¢ného Zivotného poiste-
nia, ktory klientovi umoznuje prisposobit'si poistenie ak-
tudlnej Zivotnej situdcii ako aj prispdsobit’ stratégie
investovania aktudinej situacii na trhu. Je uréeny pre mla-
dych dynamickych ludi, ako aj pre ludi s rodinou a zavaz-
kami (vstupny vek 14 az 65 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad smrti
alebo dozitia, ktoré musi byt'v poistnej zmluve vzdy do-
jednané spolu s povinnym poistenim pre pripad smrti
a klient ma moZnost'zvolit'si jedno alebo viac pripoisteni

weeks to 13 years. The insurance consists of a main insur-
ance and tiders. The main insurance consists of a basic in-
surance in case of death or endowment, which must be
taken out in the policy always togetner with another obliga-
tory insurance in case of death of the insured child, and an-
other optional insurance in case of exemption from paying
in the case of disablement or death or serious illness of the
insured adult. Riders may be taken out for the child, including
serious illnesses, permanent effects of injuries, daily com-
pensation, accident with faster settlement, hospiltalization,
and Medifon and Mediservis, including assistance services.
lemporary rent in case of death of the adult insured person
may be taken out as a rider.

The funds deposited in the product may be valorized through
equity and investment strategies.

LIFE KOMFORT - risk life insurance

LIFE KOMFORT is a risk life insurance which offers the
possibility to insure a key person in a company as well as
a private person. The insurance consists of a main insu-
rance and riders.

The main insurance is Insurance in case of death or disable-
ment, which must always be taken out in the policy. Riders
may be taken out to insure the risk of accidental death, 22
serious illnesses, permanent bodily harm following an acci-
dent, and long-term incapacity for work. The premium for
every rider taken out is calculated separately in the amount
as specified in the policy. The total premium is a sum of the
premium for the main insurance and the premium for all rid-
ers taken out. LIFE KOMFORT insurance may be adapted
during the course of the insurance to fit the current needs
of the insured person (taking out or cancelling riders, changes
in sum insured, etc.)

INVEST MIX - investment life insurance

A regularly paid investment life insurance product which
gives clients the possibility to adjust their insurance to fit their
current situation in life and to adapt investment strategies to
the current market situation. It is intended for young dynamic
people as well as for people with families and commitments
(entry age 14 - 65).

The product consists of a main insurance in case of death or
endowment, which must always be taken out in the policy,
together with obligatory insurance in case of death, and



(vazna choroba, oslobodenie od platenia poistného z dé-
vodu invalidity, smrt’ Grazom, trvalé telesné poskodenie
nasledkom (razu a hospitalizécia chorobou alebo Ura-
zom).

JUNIOR MIX - investiéné Zivotné poistenie pre
deti

lde o moderny, bezne plateny produkt investicného Zivot-
ného poistenia. Je urCeny pre najmensich — deti do 14
rokov, pricom dieta je mozné poistit' hned po narodeni.
Jeho cielom je zabezpedit' finanénd istotu pre dieta pri
vstupe do dospelosti, aj v pripade tragickej udalosti do-
spelej poistenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoisteniami.
Hlavné poistenie pre pripad smrti alebo dozitia musi byt
v poistnej zmluve vzdy dojednané. Povinnym pripoistenim
pre dieta je trvale telesné poskodenie nasledkom trazu,
pre poistnika oslobodenie od platenia z dévodu smrti ale-
bo invalidity. Volitelnymi pripoisteniami pre dieta st vazne
choroby a hospitalizacia nasledkom choroby alebo trazu.
Hlavné poistenie dava na vyber moznost'zhodnotenia vlo-
Zenych prostriedkov prostrednictvom stratégie s vyhla-
sovanou Urokovou mierou alebo jednotlivych investinych

]

stratégii.

PERSPEKTIV - jednorazovo plateny investicny
produkt Zivotného poistenia

Predstavuje unikatne spojenie investicie a poistnej ochra-
ny. Zhodnotenie zavisi od vyvoja prislusnej investicnej
stratégie, ktora je dojednana v poistnej zmluve. Jednotlivé
investiéné stratégie mozu mat'rdzne konstrukcie a z toho
vyplyvajlice parametre ako aj rézny minimainy a maxi-
malny vynos.

Poistenie je tvorené hlavnym poistenim pre pripad smirti
alebo doZitia a poistenim pre pripad smrti so sedemde-
siatpathasobnym plnenim v pripade smrti nasledkom do-
pravnej nehody, ktoré musia byt v poistnej zmluve vzdy
dojednané.

Poistenie hypotekarnych tverov

Poskytuje poistnt ochranu diznika (prip. spoludlznika) hy-
potekarneho alebo dalsieho Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom Grazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

clients may choose one or several riders (serious iliness, ex-
emption from paying a premium due to disablement, acci-
dental death, permanent bodily harm following an accident,
and hospitalization as a result of an iliness or accident).

JUNIOR MIX - investment life insurance for
children

This is a modern, regularly paid investment life insurance
product. It is intended for the youngest clients - children up
to the age of 14, while children may be insured straight after
their birth. Its aim is to provide financial certainty for children
when they becorme adults and in case of a tragic event in-
volving the adult insured person.

The insurance consists of a main insurance and riders. The
main insurance in case of death or endowment must always
be taken out in the policy. The mandatory rider for the child
is permanent bodily harm as a result of an accident; for the
policy holder it is exemption from paying a premium in case
of death or disablement. Optional riders for the child include
serious illnesses and hospitalization as a result of an iliness
or accident,

The main insurance allows clients to choose the valorization
method of their investment through a strategy with a de-
clared rate of interest or through individual investment strate-
gies.

PERSPEKTIV - single unit-linked investment
life insurance product

This represents a unique blend of investment and insurance
protection. Valorization depends on the development of the
relevant investment strategy, which is agreed upon in the
policy. Individual investment strategies may have various
structures and resulting parameters, and different minimum
and maximum vyields

[he product consists of a main insurance in case of death or
endowment and insurance in case of death, with a 7b-fold
settlement in case of death as a result of a road accident,
which must always be taken out in the policy.

Mortgage insurance

Provides insurance protection 10 the borrower (or co-borrow-
er} of a mortgage loan or other credit in the event of the death
or disablement of the insured as a result of an accident or ill-
ness, In the event of incapacity for work, and loss of employ-
ment.



Poistenie spotrebitelskych Gverov

Poskytuje poistnl ochranu diZznika (prip. spoludlznika)
spotrebitelského Uveru pre pripad smrti poisteného, pre
pripad invalidity poisteného nasledkom Urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty
zamestnania.

Poistenie stavebnych Gverov

Poskytuje poistnit ochranu dlznika (prip. spoludiznika)
z medziliveru a stavebného Gveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom trazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Produkty pontkané prostrednictvom
pobociek CSOB Banky na Slovensku

INVEST MIX - investi¢né Zivotné poistenie
JUNIOR MIX - investicné Zivotné poistenie pre deti
LIFE KOMFORT - rizikové Zivotné poistenie
PERSPEKTIV - investi¢né Zivotné poistenie

s jednorazovo platenym poistnym
Poistenie hypotekarnych Gverov

Poistenie spotrebitelskych tverov

Consumer credit insurance

Provides insurance protection to the borrower (or co-borrow-
er) of a consumer credit in the event of the death or disable-
ment of the insured as a result of an accident or illness, in
the event of incapacity for work, and loss of employment.

Building society loan insurance

Provides insurance orotection to the borrower (or co-borrow-
er) of a bridging or regular building society loan in the event
of the death or disablement of the insured as a result of an
accident or illness, in the event of incapacity for work, and
loss of employment.

Products offered through CSOB Banka
branches in Slovakia

INVEST MIX

JUNIOR MIX - investment life insurance for children

LIFE KOMFORT - risk life insurance

PERSPEKTIV - single unit-linked investment life
insurance

Mortgage insurance

Consumer credit insurance

— investment life insurance



Nezivotne poistenie

Poistny trh zaznamenal v predpisanom poistnom po roku
mierny narast vo vyske 4 %. CSOB Poistoviia, a. s. doka-
zala rast' e$te rychlejSie a medziroéne si pripisala 6 %.

V povinne zmluvnom poisteni zodpovednosti za Skodu
(PZP) bol vdaka désledne dodrZiavanej segmentacii do-
siahnuty rast najma v segmentoch s priaznivymi ukazo-
vatelmi skodovosti a frekvencie skad.

Medzi sledované ukazovatele v rdmci optimalizovanej seg-
mentacie patria hlavne vek poistenca, vykon motora po-
isteného automobilu a region (vidiek a velké mesta).

V poisteni majetku fyzickych oséb sa CSOB Poistovni
dlhodobo dari dosahovat' dvojciferny medziroény rast
v hrubom predpisanom poistnom. V minulom roku sa
pod tento vynikajlci vysledok podpisala najma kombina-
cia inovovanej produktovej ponuky a kvalitného predaj-
ného i popredajného servisu poskytovaného klientom.

V cestovhom poisteni bola i nadalej cielovym segmentom
individudlna klientela. Okrem medziro¢ného rastu na Urov-
ni 9 % to umoznilo udrzat'si aj priaznivd Skodovost' pro-
duktu.

V havarijnom poisteni bolo v CSOB Poistovni nadalej pri-
oritou mat'zdravé a profitabilné portfdlio poistnych zmltv.

Predajné kanaly

CSOB Poistoviia vyuzivala aj v roku 2015 viaceré klti¢ové
predajné kanaly: vlastnu agentsku siet, siet’ pobociek
CSOB Banky, externych maklérov, CSOB Leasing, ako aj
online predaj pomocou webovej stranky a call centra.

Najvacsi medzirony narast 17 % v predpisanom poist-
nom bol zaznamenany prostrednictvom externych part-
nerov. Tento rast bol podporeny najma skvalitiovanim
spoluprace, cielenou produktovou ponukou podporenou
predajom cez webovy portdl a ziskavanim novych part-
nerov.

Siet' vwwhradnych sprostredkovatefov sa v minulom roku
zacielila najma na zvysovanie efektivity a kvality predaja.

CSOB Banka sa sUstredovala prioritne na poistné produk-
ty, ktoré prinasaju bankovym klientom pridani hodnotu
vo forme komplexného finanéného riesenia. Vdaka vhod-
ne zvolenej bankopoistnej stratégii dosiahla 10 % medzi-
rocny rast v hrubom predpisanom poistnom.

Non-life insurance

After a year, the insurance market saw a siignt .ncrease
amounting to 4% in the premium written. CSOB Poistovia,
a. s. grew even faster and it saw a Y-0- increase of 6%.

As far as the mandatory third party liability insurance (MTPL)
is concerned, we saw growth mainly in segments with
favourable indicators of claims rate and claims frequency
thanks to our strict segmentation.

Indicators monitored as part of optimised segmentation in-
clude, in particular, the age of the insured person, the engine
performance of the insured car, and location (rural areas and
large cities).

As far as property insurance for private persons is concerned,
CSOB Poistoviia has long seen a double-digit year-on-year
increase in gross premium written. Last year, this excellent
achievernent resulted mainly from a combination of an in-
novative product range, high-guality sales and post-sales
client service.,

Individual clients remained the target segment in travel in-
surance. It enabled the company to retain a favourable
claims rate in addition to a 9% Y-0-Y growth

As far as accident insurance is concerned, the priority of
CSOB Poistoviia again had a solid and profitable policy port-
folio.

Sales channels

CSOB Poistovita used several key sales channels in

2015: its own agent network, the CSOB Banka branch net-
work, external brokers, CSOB Leasing, as well as online sales
through the website and the call centre.

The biggest Y-0-Y increase of 17% in premiums written was
seen through external pariners. This growth was boosted
mainly by enhanced cooperation, targeted product offers
supported by online sales, and the acquisition of new pari-
ners.

Last year the network of exclusive agents focused on increas-
ing the efficiency and quality of sales.

CSOR Banka focused, in particular, on insurance products
that bring added value to the bank's clients in the form of
a comprehensive financial solution. Thanks to a suitably cho-
sen bank assurance strategy, it saw a Y-o-Y growth of 10%
in the gross premium written.



Rast 8 % zaznamenal online predaj spolu s telefonickym
predajom cez call centrum. Opakovany medziroény rast
v tomto segmente je jasnym signalom, Ze online predaj
poistnych produktov bude mat'v blizkej budiicnosti na
celkovej produkcii vyznamny podiel.

Spolupraca s CSOB Leasingom sa nadalej rozvijala, a to
najma v oblasti poistenia strojov a zariadeni a poistenia
motorovych vozidiel.

Zakaznicke sluzby

Pravidelna spatna vazba zakaznikov potvrdzuje vysoku
spokojnost'so sluzbami poskytovanymi likvidaciou poist-
nych udalosti a spravy zmlav v Zivotnom ako aj nezivot-
nom poisteni. Rychlost'likvidacie poistnych udalosti opat’
vzrastla, a to aj vdaka moznosti rychlej likvidacie formou
rozpo&tu bez uplatnenia amortizicie. Pre spravu zmliv
v oblasti neZivotného poistenia bolo kiidové zvlddnutie
zvySeného prisunu poistnych zmliv vdaka vyssej produk-
cii pri zachovani priaznivého pomeru nakladov. Procesné
optimalizacie a vyuzitie B2B portélu viedlo k efektivnej
Uspore na urovni 4,5 zamestnanca. V oblasti Zivotného
poistenia boli nadalej rozvijané pravidla pre akceptaciu
tak, aby umozniovali pristup k produktom pre Sir§ie spek-
trum klientov, ¢o sa prejavilo vo zvy$eni podielu akcep-
tovanych zmliv az na 95 %. Viyplata kapitalovych hodnét
v nezivotnom poisteni sa opat’ zrychlila, a to skratenim
priemernej lehoty az o 3 dni.

Aj pri stipajucom portféliu a zlepdovani procesnych uka-
zovatelov sa podarilo naklady udrzat' na rovnakej Grovni
ako v predchadzajiicom roku.

NeZivotné poistenie - produkty

Domos Kompakt - komplexné poistenie
rodinnych domov, bytov a doméacnosti.
Dojednava sa pre pripad poskodenia alebo zni¢enia ne-
hnutelhosti (rodinnych domov, bytov) alebo vniitorného
vybavenia domdcnosti zivelnou udalostou, vedou z vo-
dovodného zariadenia a pre pripad odcudzenia a vanda-
lizmu. V ramci poistenia Domos Kompakt je mozné
uzatvorit'aj poistenie zodpovednosti za Skody, ktora v sebe
zahffa zodpaovednost'za $kodu vyplyvajicu z viastnictva
nehnutefhosti | zodpovednost' za $kodu fyzickych oséb,
vzniknutd v stvislosti s ¢innostou v domacnosti.

Povinné zmluvné poistenie zodpovednosti za
skodu (PZP)

PZP je definované v zakone ¢. 381/2001 Z. z . o povinnom
zmluvnom poisteni za §kodu spdsobent prevadzkou mo-

Online sales together with telephone sales made via the call
centre saw an 8% growth. The repeated Y-0-Y increase in
this segment is a clear signal that online sales of insurance
products will have a significant share in total production in
the near future.

Cooperation with CSOB Leasing continued to develop, main-
ly in the area of insurance of plants and machinery, and motor
vehicles.

Customer Service

Regular feedback from customers proves high satisfaction
with the services provided by claims settlement and the ad-
ministration of both life and non-life insurance policies. The
speed of settlement of insurance events grew again, partly
thanks to the option of quick settlement in the form of a bud-
get, while not applying amortization. Managing a higher
number of policies, as a result of higher production, while
keeping a favourable proportion of costs, was crucial for the
administration of non-life insurance policies. Procedural op-
timisation and the use of a B2B portal led to efficient savings
equal to 4.5 employees. As far as life insurance is concerned,
acceptance rules continued to be developed so that they en-
able a wider range of clients to have access to oroducts,
which was demonstrated in a higher share of accepted poli-
cies amounting to 95%. Payment of capital values in non-
life insurance accelerated again by shortening the average
period by 3 days.

Costs remained at the same level as the previous year despite
a growing portfolio and improved procedural indicators.

Non-life insurance - products

Domos Kompakt - comprehensive home and
contents insurance

This covers darmage to or destruction of real estate propearties
(family houses, flats) or home contents by natural disasters
or the discharge of water from plumbing systems, and it also
provides cover against theft and vandalism. The Domos Kom-
pakt insurance may also be taken out to include liability for
damage, including liability for damage resulting from own-
ership of real estates, or the liability of individuals for damage
caused by household activities.

Mandatory third party liability insurance
(MTPL)

MTPL is defined in Act No. 381/2001 Coll. on Compulsory
Contractual Motor Vehicle Third Party Liability, as amended,
as well as in other laws and regulations. By entering into MT-



torového vozidla v zneni neskorsich predpisov, ako aj dal-
Simi zakonmi a vyhlaskami. Uzatvorenim povinného
zmluvného poistenia ma poisteny (osoba zodpovedna za
Skodu) pravo, aby za neho poistoviia uhradila Skody
v zmysie platnych pravnych predpisov.

K PZP ponuka CSOB Poistoviia aj moznost dopoistit'si ri-
zika ako pripoistenie ¢elného skla, stret so zverou, Zivelné
udalosti a krddez motorového vozidla. Samozrejmostou
je bali¢ek asistenénych sluzieb zdarma a atraktivne zlavy
pre rodiny s detmi, &i zvyhodnené poistenie pre vernych
klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel pontka klientom
CSOB Poistovne zabezpedenie pri skodach vzniknutych
na vozidle nasledkom havdrie, odcudzenia, Zivelnej uda-
losti, pripadne vandalizmu. Poistenie sa vztahuje na osob-
né a dodavkové motorové vozidld tuzemskych
a zahrani¢nych znadiek vratane ich standardnej, pripadne
mimoriadnej vybavy. Zakaznik si mdZe vybrat'zo §tyroch
Urovni spoluticasti. K poisteniu je mozné dojednat’ velmi
vyhodné pripoistenie ¢elného skla, poistenie nahradného
vozidla, Urazové poistenie prepravovanych osob a bato-
Ziny.

Cestovné poistenie k platobnym kartam

Urcené je pre drzitelov medzinarodnych platobnych kariet
CSOB Banky. Ide o typ roéného cestovného poistenia
s Uzemnou platnostou pre cely svet. V cene vybranych
kariet je poistenie uz zahrnuté. DrZitelia platobnych kariet,
v cene ktorych poistenie nie je zahrnuté, si ho mézu do-
jednat'v lubovolhom variante. V ponuke st 4 varianty po-
istenia, ktoré obsahuju poistenie lieGebnych nékladov
a poistenie zodpovednosti za Skodu a pripadne Urazové
poistenie. Dojednat'je mozné aj tzv. variant Family, ktorym
sU kryti aj rodinni prislusnici drZitela karty. V kazdom ba-
liku je zahrnuté aj poistenie nakladov spojenych so zasa-
hom Horskej zachrannej sluzby na Gzemi SR.

Kratkodobé cestovné poistenie

Urcené je véetkym, ktori cestuju do zahranicia. Zakladom
cestovného poistenia je poistenie liecebnych nakladov
v dvoch vyskach poistného krytia. Podla [ubovolnych pre-
ferencii je mozné tieZ pripoistenie trazu, zodpovednosti
za Skodu, pripoistenie batoziny a storna zajazdu. Poistenie
ie mozné prispdsobit'typu zahranic¢nej cesty, ako aj naro-
kom na uzemnu platnost.

PL, the insured person (the person responsiole for the dam
age) has the right to have the insurance company pay fo
damage in accordance with applicable laws.

For MTPL, CSOB Poistovia also offers the option to arrange
cover for other risks such as wind-shield glass, collision with
wild animals, natural disasters and theft of the motor vehicle.
A package of free assistance services, attractive discounts
for families with children, and a more favourable insurance
for loyal clients are naturally offered as well.

Vehicle accident insurance

Motor vehicle accident insurance offers CSOB Poistoviia
clients cover against damage to their venicles as a result of
a collision, theft, natural disaster, or vandalism. The cover ex-
tends to passenger and light commercial vehicles of foreign
and domestic makes, including their standard or special ac-
cessories. Customers may choose from four levels of partic-
ipation. Wind-shield, replacement vehicle, passenger injury
and luggage riders are available for the product under very
convenient terms,

Travel insurance for payment card holders

A product designed for CSOB Banka international payment
card holders. It is annual travel insurance valid worldwide.
The premium is already included in fees charged on selected
cards. Holders of payment cards where insurance is not in-
cluded may take out any of the available types of insurance.
Four types of insurance are available, containing insurance
of treatment cost, liability for damage and possible accident
insurance. A Family option is also available, which provides
cover also to members of the cardholder’s family. Each pack-
age also includes cover for the costs of a rescue action by
the Mountain Rescue Service in the Slovak Republic.

Short-term travel insurance

A product designed for all those who travel abroad. The core
component of the travel insurance is insurance of medical
treatment costs at two levels of insurance coverage. Acci-
dent, damage liability, baggage and trip cancellation riders
are also available to clients, based on their individual prefer-
ences. The product can be adjusted to the type of the trip
abroad and to territorial validity requirements.



Poistenie je mozné uzatvorit' nielen priamo prostrednic-
tvom CSOB Poistovne, ale aj v poboékach CSOB Banky
alebo online v aplikacii CSOB SmartBanking &i na stran-
kach CSOB.

Dlhodobé cestovné poistenie

Poistenie je urcené pre klientov, ktori cestujd do zahranicia
viac krat v roku. Poistena osoba je krytd na neobmedzeny
pocet ciest do zahranicia, pod podmienkou, ze jeden po-
byt v zahraniéi neprekrodi dizku 60 dni. Okrem poistenia
liecebnych nakladov v zahranidi je v zakladnom baliku za-
hrnuté i poistenie nakladov spojenych so zdsahom Hor-
skej zachrannej sluzby na Uzemi SR. Poistenie je mozné
si dojednat'prostrednictvom siete agentov CSOB Poistov-
ne alebo online na strankach CSOB.

Urazové poistenie v ramci balikov produktov

a sluzieb ¢SOB Pohoda a CSOB Slonik

Oba baliky sa predavaju v spolupraci s CSOB Bankou ako
ponuka pre klientov k ich beznym GcCtom. V zakladnom
rozsahu je obsiahnuté (razové poistenie pre pripad vaz-
nych trvalych nasledkov Urazu, alebo pre pripad smrti na-
sledkom trazu.

K detskému Gctu je pontikané poistenie trvalych nasled-
kov Urazu s progresivnym plnenim, & odskodné za chi-
rurgicky zakrok a hospitalizacia po Uraze.

Poistenie predizenej zaruky a ochrany nakupu
Predava sa v spolupraci s CSOB Banlkou. Je automatickou
slicastou kreditnych kariet, ktoré banka ponuka svojim
klientom.

Poistenie zahfha ochranu veci zaklpenych prostrednic-
tvom poistenej kreditnej karty a zaroveri predlzuje zakon-
nu zaruku na elektrospotrebice, hobby néradie

a zahradnu techniku.

Urazové poistenie vodiéa

Je novinka nie len v portféliu CSOB Poistovne ale na ce-
lom poistnom trhu. Vodi¢ osobného motorového vozidla
je poisteny pre pripad trvalych nasledkov alebo smrti po
dopravnej nehode. V pripade trvalych nasledkov bude po-
istovnia vyplacat' klientovi mesaénu rentu do konca jeho
Zivota.

The product may be taken out not only directly in CSOB
Poistovha but also in branches of CSOB Banka or online via
the CSOB SmartBanking app or through the CSOB website.

Long-term travel insurance

A product designed for clients who travel abroad several
times per year. The insured person is covered for an unlimited
number of journeys abroad, providing that one journey
abroad is not longer than 60 days. In addition to covering
the costs of treatment abroad, the basic package also in-
cludes coverage of the costs of a rescue action oy the Moun-
tain Rescue Service in the Slovak Republic. The insurance
may be taken out through the network of CSOB Poistoviia’s
agents or online on the CSOB website.

Accident insurance provided as part of CSOB
Pohoda and €SOB Slonik product and service
packages

Both products are sold in cooperation with CSOB Banka as
an offer for clients with current accounts. The basic cover in-
cludes accident insurance in case of serious permanent ef-
fects of an accident or in case of death as a result of an
accident.

For children’s accounts, insurance of oermanent effects of
an accident with progressive benefits or compensation for
surgery and post-accident hospitalization is offered.

Extended warranty and purchase protection
insurance

This is sold in cooperation with CSOB Banka and it comes
automatically with credit cards that the bank offers to its
clients.

[he product covers protection of items purchased with an
insured credit card and, at the same time, prolongs the legal
warranty on electric appliances, hobby tools and garden
equipment.

Driver’s accident insurance

This is a new product not only in the portfolio of CSOB
Poistovia but also in the entire insurance market. Drivers of
motor vehicles are insured in case of permanent effects or
death following a road accident. [n the case of permanent
effects, the insurance company will pay the monthly rent for
the client until the end of their life,



Poistenie podnikov
a podnikatelov

V poisteni podnikov a podnikatelskych rizik v roku 2015
CSOB Poistoviia poskytovala komplexni ponuku produk-
tov, ktor(l neustale zatraktiviiuje doplfianim dalsich rizik
a zvySovanim kvalitativnej Urovne sluZieb a profesional-
neho poradenského servisu.

Zmena procesov v obchodnom time SME a underwritin-
gu umoznila zintenzivnenie vztahového manazmentu
a nastartovanie spoluprace s dal$imi externymi partnermi
s cielom vyuzitia obchodného potencidlu na poistnom
trhu.

Predaj produktov pre podnikatelov bol zamerany nielen
na naplnenie obchodnych cielov, ale aj na optimalizaciu
vynosu portfélia poistnych zmliv SME.

CSOB Poistovia pokracovala rozvijanim komplexného
rieSenia pre poistenie bytovych domov ako cielového stra-
tegického segmentu o dalSie majetkové a zodpovednost-
né poistné rizikd. Obohatenim produktovej ponuky bolo
aj poistenie miest a obci pre komfortné riesenie poistnych
rizik v komunélnom sektore. Pri poskytovani poistnej
ochrany podnikatelskym subjektom bol stanoveny ciel’
nielen komplexnost'pontikanych poistnych produktov, ale
aj optimalizacia poistnych rieseni pre jednotlivé obchodné
pripady.

Predaj Uspesného produktu Biznis Plus pre malych
a strednych podnikatelov este vyraznejsie akceleroval a to
vo vSetkych predajnych kanaloch. V nasledujicom ob-
dobi CSOB Poistovia planuje produkt este zatraktivnit
a zapracovat'ho do B2B portalu pre flexibilnt dostupnost’
pre vietkych externych partnerov.

V roku 2015 bol kladeny vysoky déraz na profesionalny
ako aj osobny pristup pri rieseni poZiadaviek klientov a ex-
ternych partnerov. Nastartovana spolupréca vo financnej
skupine CSOB, predovietkym v banke a leasingu, sa
Uspedne rozvijala s dosiahnutym narastom obchodnych
vysledkov v oblasti podnikatelskych rizik.

Jednym z vyznamnych cielov pre rok 2016 bude dalsie
roz$irenie poistného krytia pre poistenie podnikatefov so
zadmerom upevnit postavenie CSOB Poistovne na tomto
trhu.

Corporate and small
businesses insurance

As far as corporate and small businesses insurance 1s con-
cerned, in 2015 CSOB Poistovia offered a wide range of
products which it continuously makes more attractive by
adding other risks and by increasing the qualitative level of
services and professional advisary service.

A change in processes in the SME and underwriting business
team enabled relationship management intensification and
triggered cooperation with other external partners, with the
aim of using the business potential in the insurance market.
Sales of products for businesses were focused not only on
meeting business objectives but also on revenue optimisation
of the SME policies oortfolio.

CSOB Poistovria continued developing a comprehensive so-
Jution for residential houses insurance as a target strategic
segment by other property and liability-related insurance
risks. The product range was enriched also by insurance of
towns and municipalities, which represents a comfortable
solution for insurance risks in the communal sector. When
providing insurance protection to businesses, the aim was
not only to offer comprehensive insurance products but
also to optimise insurance solutions for individual business
cases.

Sales of Biznis Plus, a successful product for SMEs, acceler-
ated even more across all sales channels. In the future, CSOB
Poistoviia plans to make the product even more attractive
and include it in the B2B portal to be flexibly available for all
external partners.

In 2015, great emphasis was laid on both professional and
personal attitude when dealing with the requirements of
clients and external partners. The initiated cooperation in the
CSOB financial group, particularly in the bank and leasing
areas, was developing successfully and saw great achieve-
ments in the business risks domain.

One of the major objectives for 2016 will be to further extend
the insurance coverage for insurance of businesses with the
aim of strengthening the position of CSOB Poistovia in this
market.



Produkty

Poistenie podnikov a podnikatelov

Predstavuje stbor poistnych rizik uréenych najma pre
«vacsie" podnikatelské subjekty, ktoré mozno &lenit tak
z pohladu predmetu ¢innosti, ako aj z hladiska ich velkosti.
Tejto skupine firemnej klientely sa poskytuje na mieru pri-
sposobené poistné krytie, ktoré obsahuje niektoré rizika,
resp. kombinaciu viacerych rizik, ako st najma:

* Zivelné poistenie hnutelného a nehnutefného majetku;

* zodpovednostné poistenia za Skodu (véeobecna zodpo-
vednost, zodpovednost za $kodu spdésobent vadnym
vyrobkom, zodpovednost zamestnancov, profesijné
zodpovednosti, zodpovednost'za skodu spdsobenti do-
pravcom a dalSie);

* poistenie strojov a strojnych zariadeni a ich elektronic-
kych sucasti;

* stavebnomontaZne poistenia;

* poistenia preruSenia prevadzky a dalie.

Biznis Plus ~ standardizované komplexné
poistenie podnikatelov

Urcené je pre podnikatelov a SME klientov, ktorym po-
skytuje Standardizované a ucelené rie3enie poistnej ochra-
ny ich podnikatelskych aktivit v podobe skupinového
vyberu najdélezitejsich rizik z poistenia podnikov a pod-
nikatelov.

Products

Corporate and small businesses insurance
Provides cover of insurance risks intended mainly for larger
businesses which may be divided according to their business
activities and size. This group of corporate clients is offered
tailor-made insurance coverage which contains some or
a combination of several risks, in particular:

* insurance of movable and immovable property against nat-
ural disasters;

* liability insurance (general liability, liability for damage
caused by a defective product, employee liability, profes-
sional liability, liability for damage caused by carriers, etc.);

e insurance of plants and machinery and their electronic
components;

® construction and installation insurance;

® business interruption insurance, etc.

Biznis Plus - standardized comprehensive
insurance for businesses

This is designed for businesses and SME customers and it
offers them a standardized and comprehensive solution to
insurance coverage of their business activities in the form of
a group selection of the most important risks from business
and corporate insurance.



UCTOVNA ZAVIERKA

za rok konciaci sa 31. decembra 2015
zostavena podla Medzinarodnych Standardov
financného vykaznictva

v zneni prijatom Eurdpskou Gniou

a sprava nezavislého auditora.

FINANCIAL STATEMENTS

for the year ended 31 December 2015

prepared in accordance with the

International Financial Reporting Standards (IFRS)
as adopted by the European Union

and Independent Auditor’s Report
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Sprava nezavisleho auditora

Akcionarovi spoloénosti CSOB Poistovia, a.s.:

Uskutoénill sme audit priloZenej nétovnej zavierky spolotnosti CSOB Polstovia, a.s. (,Spolotnost™),
ktora obsahuje vykaz o finanénej poziciik 31. decembru 2015 a wykazy ziskov astrat 2 iného
komplexného vysledku, zmien vo viastnom imanl a pefiaznych tokov za rok kondiaci K uvedenému
datumu a poznamky, ktoré obsahuji prehfad vyznamnych uétovnych zasad a dctovnych metéd
a dalsie vysvetlujice informacie.

Zodpovednost Statutarneho argénu za uctovnt zavierku

Statutarny organ Spoloénostl je zodpovedny za zostavenie a prazentaciu tejto Uttovnej zavierky,
kitord poskytuje pravdivy a vemy obraz vsilade s Medzinarodnymi Standardmi finanéneho
vykaznictva prijatymi vEU a za internd kontroly, kioré $tatulamy organ povaiuje za potrebneé
na zostavenie Uétovnej zavierky, ktora neobsshuje vyznamné nesprévnosti z dbvodu podvodu
alebo chyby

Zodpovednost auditora

Nasou zodpovednostau je vyjadnt ndzor na fito GUétovni zavierku na zaklade nasha auditu  Audit
sme uskutodnili v stlade s Medzinarodnymi auditorskymi Standardami. Podla tychto Standardov
mame dodriavat etické poZiadavky, naptanovat avykenat audit tak, aby sme ziskali primerané
uistenie, Ze ddtovna zavierka neobsahuje vyznamne nespravnosti.

Sucastou auditu je uskutodnenie postupov na ziskanie audltorskych dokazov o sumach a idajoch
vykazanych v uétovne] zavierke. Zvolené postupy zavisia od tsudku auditora, vratane posddenia rizik
vyznamnej nespraviosti v uttovnej zavierke, ¢ u2 v ddsledku podvodu alebo chyby. Pri posudzovani
tonto rizika auditor berie do Gvahy intené kontroly relevaniné pre zostavenie Gétovnej zavierky
Spolotnosti, kiora poskytuje pravdivy a verny obraz, aby mohol navrhnat auditorské postupy vhodné
za danych okelnosti, nie viak za ucelom vyjadrenia nazory k Géinnosti internych kentrol Spolognosti.
Audit dalej zahfta vyhodnotenie vhodnosti pouZityeh Octovnych zdsad a Octevnych metod
a primeranosti G&tovnych odhadov, ktoré urobil Statutarny organ, ako aj vyhodnotenie celkovej
prezentacie Gétovnej zavierky.

Sme presvedéenl, ze auditorské dokazy, ktoré sme ziskali, poskytujl dostatoény a primerany zaklad
pre nas nazor.
Nazor

Podla nashe nazoru O3tovna zavierka poskytuje pravdivy averny obraz finanéne] situacie
Spolaénosti k 31. decembru 2015 a vysledku jej hospodarenia & pefaznych tokov za rok kenciaci
k uvedenému datumu v sdlade s Medzindrodnymi &landardmi finanéného vykaznictva prijatymi v EU.

10. maja 2016
Bratislava, Slovenska republika

Eenst & Young Slovakia, spgk’s r.o. Ing. Calimil Draganovsky
Licencia SKAU ¢&. 267 Licencia SKAU ¢.393
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Independent Auditor’s Report

To the Shareholder of CSOB Paistovia, a.s..

We have audited the accompanying financial statements of ¢SOB Poisfoviia, as
("the Company"), which comprise the statement of financial position as at 31 December 2015
and statements of profit or lo0ss and other comprehensive income, changes in equity and cash
flows for the year then ended and the notes, which include 2 summary of significant accounting
policies and other explanatery information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and presentation of financial statements that give
a true and fair view in accordance with International Financial Reporting Standards as adopted
by the EU, and for such internal control as management determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

Audifor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit
We conducted our audit in accordance with [nternational Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the financial statements are free fram material misstatement.

An audit involves petforming procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures seiected depend on the auditors’
judgment. including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation of financial statements that give a true and fair
view in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonablenass
of accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements,

We helleve that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion
Opinion

In our opinion, the financial statements give a true and fair view of the financial position
of the Company as at 31 December 2015, and of its financial parformance and its cash flows
for the year then ended in accordance with International Financial Reporlting Standards as adopted
by the EU.

10 May 2016
Bratislava, Stovak Republic

CC’///E‘ 7 é,,;, 3

Ernst & Young Slovakia..apol. s r.0. Ing. Dalimil Draganovsky
SKALU Licence No. 257 SKAU Licence No. 833
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Vykaz o finanénej situacii k 31. decembru 2015

(zostaveny podia Medzinarodnych 3tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Financial Position at 31 December 2015

{in accordance with the International Financial Reporting Standards as adopted by the EU)

{tis. EUR) Poznamka 2015 2014
(EUR '000) Notes 2015 2014
Dihodoby nehmotny majetok / Intangible assets 3 2084 2224
Dihodoby hmotny majetak / Property and equipment 4 566 692
Investicie drZané do splatnosti / Held to maturity investments 5 49 336 72 049
Financné aktiva k dispozicii na predaj / Financial assets available for sale 6, 8 137 827 139769
Financné aktiva vykazované v realnej hodnote cez vykaz ziskav a strat

/ Financial assets at fair value through profit or loss 7,8 572 482
Financné umiestnenie v mene poistenych (v reanej hodnote cez vykaz ziskov a strét)

/ Financial placements in the name of policyholders (‘FVTPL') 9,8 115327 96 118
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 14 2448 2175
Pohladévka z odloZenej dane z prijmov / Deferrad income tax asset 12 253 -
Pohladavka zo splatnej dane z prijmov / Current income tax asset 12 - 805
Aktiva zo zaistenia / Reinsurance assets 1 599 305
Pohladavky z poistenia / Receivables from insurance 13 4082 3878
Ostatné aktiva / Other assets 15 725 699
Terminované vklady / Term deposits 10 16 111 9018
Peniaze a bezné (cty v bankach / Cash and current bank accounts - 16 93 14742
Aktiva spolu / Total assets 339267 - 342 9_56
Zkladné imanie / Share capitel T 27816
Emisné aZio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5563 5564
Ocenriovacie rozdiely / Revaluation reserves 15726 17290
Zisk minulych rokov / Retained earnings 1194 1196
Zisk beiného obdobia / Profit for the year 7741 9621
Vlastné imanie spolu / Total equity 58 604 62 051
Rezervy z poistenia / [nsurance provisions 17 150 306 167 121
Rezerva na financné umiestnenie v mene poistenych / Unit-linked insurance provision 18 114 846 95578
Ostatné financné zavazky / Other financial liabilities 18 481 540
Zavdzok z odloZenej dane z prijmov / Deferred income tax liability 12 - 359
Zavazok zo splatnej dane z prijmov / Current income tax liability 12 454 -
Zavazky z poistenia / Insurance payables 19 8394 10442
Vynosy budcich obdobi / Deferred revenues 20 107 2 865
Ostatné zavazky / Other liabilities 21 511 4000
Zivizky spnluv/_Iotal liabilities i 280 663 280 905
Vlastné imanie a zaviizky spolu / Total equity and liabilities 339 267 342 956

Tato Uctovna zavierka bola schvélena predstavenstvom
dnia 10. méja 2016.

Poznamky na stranach 30 az 94 tvoria neoddelitelny su-
Cast'tejto Uctovne| zavierky.

These financial statements were approved by the Board of
Directors on 10 May 20186,

The notes on pages 30 to 84 form an integral part of these
financial staterents.



Vykaz ziskov a strat a iného komplexného vysledku za rok konciaci sa 31. decembra 2015
{zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Profit or Loss and Other Comprehensive Income for the year ended 31 December 2015

(in accordance with the International Financial Reporting Standards as adopted by the EU}

{tis. EUR) Poznamka
(EUR '000) Notes
Predpis poistného / Gross premiums 22
f’oistné postﬁpené;zgift'yovatelbrp_/ Beinsurers‘ _s‘hg;e of gross premiums 22
Cisté zaslizené poistné / Net earned premiums 22
Vynosy z financnych aktiv / Income from financial assets 23
Prijaté provizie a poplatky / Commissions and fees received 24
QOstatné vynosy / Other revenue 25
Zisk z predaja a precenenia financnych aktiv a znizenie hodnoty finanénych aktiv
/ Profit from sale and revaluation of financial assets and impairment of financial assets 29
Zisk z prepoctu cyp!zich mien / Profit from foreign currency translation
Vynosy spoli / Total income 7 ) / e
Poistné plnema / Claims and beuefi'ts : 26
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 26
Zmena stavu rezerv na paistné plnenia / Change in claims provisions 26
Podiel zaistovatela na rezervéch na poistné pinenia / Reinsurers' share in claims provisions 26
Cisté poistné plnenia / Net claims and benefits ] o o
Zmena stavu ostatnych rezerv z poistenia / Change in other insurance provisions 27
Platené pravizie a poplatky z poistenia / [nsurance commissions and fees paid 28
Ostatné prevadzkové naklady / Other operational expenses 30
(Tvorba)/Rozpustenie opravnych poloZiek a odpis aktiv
/ (Cre_atiin)/Relep.c?g of bad dﬁEt provisions and write-off of assets 31
Naklady spolu / Total expenses :
Zisk pred zdénénirﬁ / Profit before tax o
Daii z prijmov splatna / Income tax expense — due 12
12

Dafi z prijmov odloZena / Income tax expense — deferred

Zisk po zdaneni / Profit after tax
Iny komplexny vysledok: / Other comprehensive income:

Polozky, ktoré mozu byt reklasifikované do vykazu ziskov a strat:
/ ftems that may be reclassified subsequently to profit or loss:

Precenenie financnych aktiv k dispozicii na predaj

/ Revaluation of financial assets available for sale

Dan z prijmov vztahujlca sa k preceneniu finanénych aktiv k dispozicii na predaj
/ Income tax effect from revaluation of financial assets available for sale

Iny komplexny vysledok po zdaneni / Other comprehensive income/(lus;) for the year, net of tax

Celkovy komplexny vysiedok za uctovné obdobie / Total comprehensive income for the year

Poznamky na stranach 30 az 94 tvoria neoddelitelnti su-
Cast'tejto Uctovnej zavierky.

2015 2014
2015 2014
80 761 79437
B L I 1}
78 998 77794
6975 8129
304 170
169 175
2575 6534
6 3%
89085 92837
(49 404) (52 294)
8 18
(3011) 2787
9 74
(52 038) (49 563)
1459 (4116)
(7523) (7022)
LA (19 588)
(228) 18
(19093 (80 271)
9992 12 566
(2 422) 12150)
171 (795)
7 9621
2005) 11167
. 2457
1564 8710
817 18331

The notes on pages 30 to 94 form an integral part of these
financial statements.



Vykaz zmien vo vlastnom imani za rok konéiaci sa 31. decembra 2015
(zostaveny padfa Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom EU)

Statement of Changes in Equity for the year ended 31 December 2015
{in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR)

{EUR ‘000)
Stav k 1.1.2014

/ Bi_l_l_anpe as at 1 January 2014

Rozdelenie zisku roku 2013
/ Distribution of profit for 2013

Vyplatené dividendy / Dividends
Celkavy komplexny vysledok za tctovné obdobie

/ Total comprehensive income for the year

Stav k 31.12.2014

/rqalar)(’:e as at 31 Decembgr 2014

Stav k 1.1.2015

Rozdelenie zisku roku 2014
/ Distribution of profit for 2014

Vyplatené dividendy / Dividends

Celkovy komplexny vysledok za Gétovné obdobie

/ Total comprehensive income for the year

Ostatné pohylgy / OQ)er movements

Stav k 31.12.2015

/ Balance as at 31 Dggeg@ef 2015

Poznamky na stranach 30 az 94 tvoria neoddelitelhi si-

Cast'tejto UCtovnej zavierky.

Zakonny
Zakladné  Emisné  rezervny Oceiiovacie
imanie aZio fond rozdiely
Legal
Share Share reserve  Revaluation
capital premium fund reserves
___ 1816 94 4962 8580
- 602 -
- 8710
786 S sS4 17290
27816 564 5»5647 B 17,2,9_‘[
- - - (1564)
- (U —
27 816 564 5563 15726

Zisk
minulych
rokov

Retained
earnings

1196

10102
(10 102)

1196

1196

9621
(9621)

{2)

1194

Zisk
beiného
obdobia  Celkom
Profit
for the
year Total
0704 53822
(10 704)
- {10102
9621 183%
9621 62 051»
9621 62051
(9621) -
- {9621)
7741 6177
- @3)
71 _58604

The notes on pages 30 to 94 form an integral part of these

financial statements



Vykaz periainych tokev za rok konéiaci 31. decembra 2015
(zo0staveny podla Medzinarodnych Standardov finanénéha vykaznictva v zneni prijatom EU)

Statement of Cash flows for the year ended 31 December 2015
(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR} Poznamka 2015 2014
{EUR '000) Notes 2015 2014
Zisk pred zdanenim / Profit before tax 9992 12 566
Odpisy a amortizacia / Depreciation and amortization 30 533 520
Vynosy z finanénych aktiv / Income from financial assets 23 {6 975) (8129)
Predpis poistného / Gross premiums 22 (80 761) (79 437)
Poistné plnenia / Claims and benefits 26 49 404 52 294
Zisk z predaja a precenenia financnych aktiv a znizenie hadnoty finangnych aktiv
/ Profit from sale, revaluation and impairment of financial assets 29 {2 575) (6 534)
Prijaté troky / Interest received 7347 8 496
Prijaté poistné / Premium received 81459 79 553
Vyplaty poistnych plneni / Claims and benefits paid (54 599) (47 252)
Platena dan z prijmu / Income tax paid (1163) (4 388)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv
/ Change in receivables from insurance, reinsurance assets and other assets {781} (181)
Zmena stavu rezerv z poistenia a rezervy na finanéné umiestnenie v mene poistenych
/ Change in insurance and unit-linked insurance provisions 1755 1267
Zmena stavu zavdzkov z poistenia a ostatnych zavazkov
/ Change in payables from insurance and other liabilities 2448 659
Prijmy zo splatnych a predanych finanénych aktiv
/ Income from matured and sold financial assets 24 511 33026
M?vl(y na nakup ﬁpanr‘:q?ch aktiv / Purchase of financial assets (28 392) (26 585)
Peiiazné toky z prevadzkovych ¢innosti / Cash flows from operating activities 2‘263 15875
Vydavky na nakup dlhodobého nehmotného a hmotného majetku
[ Purchase of intangible and tangible assets (326) (841)
Prijmy zo splatnych a predanych financnych aktiv
/ Income from matured and sold financial assets 14043 -
Vydavky na nakup financnych aktiv / Purchase of financial assets (5731) -
Peiazné toky z investicnych Einnosp’ / Cash flows froﬁ inv;sting activities 7986 (841)
Vyplatené dividendy / Dividends paid (9621) {10 102)
PenaZné toky z financnych éi_nnosti / Cash flows frem financing activities 7 - (?_521) (10 102)
Peiaing toky spolu / Tota cash flows ] L
Pociatocny stav peniaznych prostriedkov a penaznych ekvivéléntov
/ Opening balance of cash and cash equivalents 32 16 957 12 025
Konecny stav penaznych prostriedkov a penaznych ekvivalentov
/ Closing balance of cash and cash equivalents 32 17 585 16 957
Poznamky na stranach 30 az 94 tvoria neoddeliteln( su- The notes on pages 30 to 94 form an integral part of these
Cast'tejto Uctovnej zavierky. financial staternents.



1 Informacie o spolocnosti

CSOB Poistovia, a.s. (dalej ,,Spoloénost”), ICO 31 325
416, IC DPH SK 2020 851 767, bola zalozena dria 1. ja-
nuara 1992 a nasledne zapisana do obchodného registra
dna 9. juna 1992. Povolenie k vykonavaniu poistovacej
dinnosti ako univerzalna poistovria ziskala dfia 4. sep-
tembra 1995.

Spolocnost' vykonava nasledovné aktivity:

* \/ykon poistovacej ¢innosti v oblasti zivotného, nezi-
votného a Grazového poistenia.

e Uzatvaranie sprostredkovatelskych zmitv s fyzickymi
i pravnickymi osobami na Gzemi SR na éinnost' dojed-
navania poistenia pre Spoloc¢nost'v rozsahu povolenia
udeleného Ministerstvom financii SR.

Sidlom Spolocnosti je Polus Millennium Tower II, Vajnors-
ka 100/B, 831 04 Bratislava.

Clenovia predstavenstva Spoloénosti k 31. decembru
2015 su nasledovni:

Luc Cools predseda
Martin Daller clen
Daniel Jursa clen
Viladimir So3ovicka élen

Clenovia dozornej rady Spoloénosti k 31. decembru 2015
sU nasledovni:

Michal Kanéra clen
Roman Miskovsky clen
Johan Daemen predseda

Akcionéarska Strukttra je nasledovna:

2015

Pocet

V absolitnej  hiasovacich

Akcionar vySke prav
Number

in absolute of voting

Shareholder terms rights
KBC Insurance NV 21817 1676

Zakladné imanie bolo k 31. decembru 2015 a 31. de-
cembru 2014 plne splatené a bolo tvorené poétom

1 676 akcii (schvalené a vydané) s menovitou hodnotou
akcie 16 596,95 EUR.

1 General information

CSOB Poistovia, a.s. (hereinafter ‘the Comoany'), ID 31 325
416, VAT 1D SK 2020 851 767, was established on 1 January
1992 and subsequently incorporated in the Commercial Reg-
ister on 9 June 1992. The Company was granted a license
to perform insurance activities as a universal insurer on 4
September 1995,

The Company is engaged in the following activities:

¢ Life, non-life and accident insurance.

¢ Conclusion of intermediary contracts with natural persons
and legal entities on the territory of the Slovak Republic
for negotiating insurance for the Company as provided for
in the license issued by the Ministry of Finance of the Slo-
vak Republic.

The Company’s registered seat is at Polus Millennium Tower
II, Vajnorska 100/8, 831 04 Bratislava.

As at 31 December 2015, the Board of Directors consisted
of the following members:

Luc Cools Chairman
Martin Daller Member
Daniel Jursa Member
Vladimir Sosovicka Member

As at 31 December 2015, the Supervisory Board consisted
of the following members:

Michal Kanéra Member
Roman Miskovsky Member
Johan Daemen Chairman

[he shareholders' structure is as follows:

2014
Pocet
Paodiel V absolutnej  hlasovacich Podiel
(%) vyske prav (%)
Number
Share In absolute of voting Share
{%) terms rights (%)
100% 27817 1676 100%

The share capital as at 31 December 2015 and 31 December
2014 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.



CSOB Poistovnia je stidastou skupiny KBC Insurance NV,
so sidlom Professor Roger Van Overstraetenplein 2, B-
3000 Leuven, Belgicko. Konsolidovana Gictovna zévierka
tejto priamej materskej spolo¢nosti je ulozena v Nationale
Bank van Belgié NV, Balanscentrale, de Berlaimontlaan
14, 1000 Brusel, Belgicko.

Kone&nou materskou spoloénostou CSOB Poistovne je
KBC GROUP NV, so sidlom Havenlaan 2, 1080 Brusel,
Belgicko. Jej konsolidované Gcétovna zavierka je uloZena
rovnako v Nationale Bank van Belgié NV, Balanscentrale,
de Berlaimontlaan 14, 1000 Brusel, Belgicko.

2 Prehlad vyznamnych
uctovnych metod

Principy vypracovania G¢tovnej
zavierky a Vyhlasenie o zhode

2.1

Uétovna zavierka Spoloénosti (dalej ,Gétovna zavierka”)
bola zostavena v sulade s Medzinarodnymi Standardmi
finanéného vykaznictva (dalej ,IFRS") vydanymi Vyborom
pre medzindrodné Gcétovné Standardy (dalej ,IASB")
a v stlade s interpretaciami vydanymi Komisiou pre in-
terpretaciu medzinarodného finanéného vykaznictva (da-
lej LIFRIC") schvalenymi Komisiou Eurdpskej tnie
v zmysle smernice Eurdpskeho parlamentu a Rady Eu-
ropskej Unie a v stlade so zakonom ¢. 431/2002 Z. z. o G¢-
tovnictve v zneni neskorsich predpisov.

Uétovna zavierka za predchadzajuce obdobie (k 31. de-
cembru 2014) bola schvalena a odsUhlasena na vydanie
11. maja 2015.

Uétovna zavierka Spolo¢nosti bola zostavena na zaklade
predpokladu daldieho nepretrzitého trvania Spolocnosti.

Ué&tovna zavierka bola vypracované na principe historic-
kych cien upravenych precenenim financnych akiiv k dis-
pozicii na predaj a finanénych aktiv vykazovanych
v redlnej hodnote cez vykaz ziskov a strat na realnu hod-
notu.

Cisla uvedené v zatvorkach predstavuji zaporné hodnoty.
Pouzita mena v Uctovnej zavierke je Euro (dalej len ,,EUR")
a vietky zostatky s uvedené v tisicoch EUR, pokial nie
je uvedené inak.

CSOB Poistovia is part of the group of KBC Insurance NV,
with its registered office at Professor Roger Van Overstraeten-
plein 2, B-3000 Leuven, Belgium. The consolidated financial
statements of this immediate parent company are deposited
at Nationale Banke van Belgie NV, Balanscentrale, de Berlai-
montlaan 14, 1000 Brussels, Belgium.

The ultimate parent company of CSOB Poistovna is KBC
GROUP NV, with its registered seat at Havenlaan 2, 1080
Brussels, Belgium. The consolidated financial statements of
the ultimate parent company are deposited at the same
place, Nationale Bank van Belgie NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brussels, Belgium.

2 Significant accounting
methods
Principles of preparation of the

financial statements and Statement
of Compliance

2.1

The Company's financial statements (hereinafter ‘the financia
statements’) have been prepared in accordance with the In-
ternational Financial Reporting Standards (hereinafter ‘IFRS’)
issued by the International Accounting Standards Board
(hereinafter ‘IASB’) and in line with the interpretations issued
by the International Financial Reporting Interpretation Com-
mittee (hereinafter ‘IFRIC’), as adopted by the Commission
of the European Union pursuant to the Directive of the Eu-
ropean Parliament and of the Council of the European Union,
and in line with the Slovak Accounting Act No 431/2002 Coll.
as amended.

The financial statements for the preceding accounting period
(as at 31 December 2014) were approved and authorized for
issue on 11 May 2015.

The financial statements have been prepared on a going con-
cern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets avail-
able for sale and the financial assets at fair value through
profit or loss to fair value.

Figures in brackets represent negative values. The financial
statements are presented in Euro (herenafier 'EUR’) and the
balances are stated in thousands of EUR, unless stated oth-
erwise.



Zmeny v uctovnych principoch
Uétovné principy u&inné od 1.1.2015

Uétovné metddy sa pouZili konzistentne s predchadzaju-
cim Uctovnym obdobim s vynimkou prijatia nasledovnych
Standardov, noviel a interpretacii. Uplatnenie tychto §tan-
dardov, noviel a interpretacii nemalo vplyv na finanénu
vykonnost' alebo poziciu banky.

Plan definovanych pozitkov: Prispevky zamestnancov
(Novela IAS 19} je platna pre tictovné obdobie zadinajtice
po 1. juli 2014. Novela prinasa objasnenie poZiadaviek
pre Uctovanie prispevkov od zamestnancov alebo tretich
stran do planu definovanych pozitkov. Specifikuje pod-
mienky, za ktorych je mozné prispevky Gdétovat' ako zni-
Zenie nakladov na sluzby.

Zdokonalenie Medzinarodnych Standardov tétovného
vykaznictva (2010-2012 a 2011-2013), vydané v de-
cembri 2013 s cielom odstranit' nezrovnalosti a vyjasnit’
ich znenie. Pre jednotlivé $tandardy plati samostatné pre-
chodné ustanovenie. Ziadny z nich nema vyznamny do-
pad na Gétovnu politiku, ani na finanénu vykonnost'alebo
poziciu banky:.

Uétovné principy Gcinné po 1.1.2015

Nasledujice Standardy, novely a interpretacie boli vydané
a nadobudli G¢innost'po 1. januéri 2015. Banka neprijala
predcasne tieto Standardy. Pokial nie je vyslovene uvede-
né, nové Standardy, novely a interpretacie nebudi mat'
vyznamny vplyv na finanéné vykazy banky.

IFRS 9 Finanéné nastroje (2014) je platny pre Gétovné
obdobie zacinajlice po 1. januari 2018. Tento Standard es-
te nebol schvéleny Eurépskou komisiou.

Klasifikacia a ocefovanie finanénych nastrojov

Financné aktiva st oceriované zostatkovou hodnotou, ak

st splnené obe podmienky:

- Uctovna jednotka ma pre dané finanéné aktivum taky
ekonomicky model, ktorého ciefom je zinkasovat' pe-
nazné toky z neho plynlce; a

- zmluvné podmienky finanéného aktiva davaju narok na
penazné toky, ktoré st vylucéne platby istiny a Grokov.

Changes in accounting policies
Effective from 1 January 2015

The accounting policies adopted are consistent with those
used in the previous financial period except that the Com-
pany has adopted the following standards, amendments and
interpretations. The adoption of these did not have any effect
on the financial performance or position of the Company.

Defined Benefit Plans: Employees Contributions
(Amendments to 1AS 19) is effective for periods beginning
on or after 1 July 2014, The amendment brings clarification
of the accounting requirements for contributions from em-
ployees or third parties to a defined benefit plan. It specifies
conditions under which the contributions can be accounted
for as a reduction of service costs.

Improvements to IFRSs (2010-2012 and 2011-2013
Cyecle), issued in December 2013 with a view to remove in-
consistencies and clarify wording. There are separate transi-
tional provisions for each standard. None of these have
a significant impact on the accounting policies, financial po-
sition or performance of the Company.

Effective after 1 January 2015

The following standards, amendments and interpretations
have been issued and are effective after 1 January 2015. The
Company has decided not to early adopt them. Unless oth-
erwise described below, the new standards, amendments
and interpretations are not expected to significantly affect
the Company’s financial statements.

IFRS 9 Financial Instruments (2014) 1s effective for period:
beginning on or after 1 January 2018. The standard has not
oeen endorsed by the European Commission to date.

Classification and measurement of financial
instruments

Financial assets are measured at amortised cost if both con-

ditions are fulfilled:

- The financial asset is held within the business model whose
objective is to hold the assets to collect the contractual
cash flows; and

- The contractual terms of the financial asset give rise to
cash flows that are solely payments of principal and interest
on the principal outstanding.



Financné aktiva st ocenované redlnou hodnotou cez iny

komplexny vysledok, ak sti spinené obe podmienky:

- Uétovna jednotka ma pre dané financné aktivum taky
ekonomicky model, ktorého cielom je zinkasovat pe-
razné toky z neho plyntce a predat'ho;

- zmluvné podmienky finan¢ného aktiva davaju narok na
penazné toky, ktoré st vylucne platby istiny a Grokov.

Ostatné financné aktiva su ocefiované realnou hodnotou
cez vykaz ziskov a strat. IFRS 9 zachovava moZnost' dob-
rovolnéhe ocenovania realnej hodnoty (,fair value opti-
on”). Reklasifikacie medzi tretimi kategdériami su
pozadované v pripade, Ze entita zmeni obchodny model.

Vsetky kapitalové nastroje st ocenované redinou hodno-
tou bud'do iného komplexného vysledku, alebo do zisku
a strat.

IFRS 9 rusi poziadavku oddelovat'vioZzeny derivat od hos-
titelske] zmluvy a poZaduje ohodnotenie celého nastroja
podla vyssie uvedenych podmienok.

Financ¢né zavazky su klasifikované a ocefiované bud'v zo-

statkovej hodnote, alebo v redlnej hodnote cez vykaz zi-

skov a strat. Finanény zavazok moze byt urceny

k ocenovaniu realnou hodnotou za uréitych podmienok,

pokial toto vyusti v presnejsie informacie:

- odstrafuje alebo znizuje nekonzistenciu v ocenovani
alebo zatiCtovani;

- skupina finanénych zévazkov je riadena a ich vykonnost’

je hodnotenéa na zaklade realnej hodnoty.

IFRS 9 pozaduje, aby zmeny redinej hodnoty vlastnych
dlhovych nastrojov, ktoré su spdsobené zmenami vlast-
ného Uverového rizika, boli zaictované v inom komplex-
nom vysledku. Povodné poziadavky k oducétovaniu
finanénych aktiv a zavazkov su bez zmeny presunuté
z1AS 39 do IFRS 9.

Banka neoc¢akava vyznamny dopad na ocenovanie financ-
nych nastrojov. Zmena nastane v prezentacii Struktury fi-
nancnych vykazov.

Znehodnotenie financnych aktiv

IFRS 9 zavadza trojstupnovy model, ktory zohladnuje
zmeny Uverovej kvality od prvotného zauctovania.

V trovni 1 sa nachadzaja finanéné nastroje, u ktorych ne-
doslo k vyznamnému narastu Gverového rizika od prvot-
ného zauctovania alebo maju k datumu actovnej zavierky
nizke Gverové riziko. U tychto aktiv s zatctované dvana-

Financial assets are measured at farr value thiougn otner

comprehensive income if both conditions are fulfilled:

- The financial asset is held within the business model whose
objective is to hold the assets to collect the contractual
cash flows and to sell; and

- The contractual terms of the financial asset give rise 10
cash flows that are solely payments of principal and interest
on the principal outstanding.

Other financial assets are measured at fair value through prof-
it or loss. IFRS 9 retains a fair value option. Reclassifications
between the three asset categories are required when the
entity changes its business model.

All equity instruments are measured at fair value eitner
through other comprehensive income or profit or loss.

IFRS 9 removes the separation of embedded derivatives and
the instrument is assessed in its entirety as to whether it fulfils
the above two conditions.

Financial liabilities are classified and measured either at amor-

tised cost or at fair value through profit or loss. A financial li-

ability can be designated as measured at fair value through

profit or loss if doing so results in more relevant information,

because either:

- It eliminates or reduces a measurement or recognition in-
consistency;

- A group of financial liabilities is managed and its perfor-
mance is evaluated on a fair value basis.

IFRS 9 requires that changes in the fair value of an entity’s
own debt caused by changes in its own credit quality are
recognized in other comprehensive income. Original require-
ments related to derecognition of financial assets and finan-
cial liabilities are carried forward unchanged from IAS 39 to
IFRS 8.

The Company does not expect significant impact on mea
surement of financial instruments. It will lead to presentation
changes.

Impairment of financial assets

IFRS 9 introduces a three-stage model based on changes i
credit quality since initial recognition.

Stage 1 includes financial instruments that have not had
a significant increase in credit risk since initial recognition, or
have low credit risk at the reporting date. 12-month expected
credit losses are recognized for these assets. Interest income
is based on the gross carrying amount of the assets.



stiesacné oc¢akavané tverové straty. Urokovy vynos je
pocitany na zaklade hrubej Gétovnej hodnoty aktiv.

Uroven 2 obsahuie také finan&né nastroje, u ktorych doslo
k vyznamnému narastu Uverového rizika od prvotného
zaUdtovania, ale neexistuje u nich objektivny dékaz zne-
hodnotenia. U tychto aktiv su zatictované celozivotné oéa-
kévané Uverové straty. Urokovy vynos je stale poditany
na zaklade hrubej tGctovnej hodnoty aktiv.

V Urovni 3 sa nachadzaju financné nastroje, u ktorych exi-
stuje objektivny dokaz znehodnotenia. U tychto aktiv su
zal¢tované celoZivotné ogakavané Uverové straty. Uro-
kovy vynos je pocitany na zaklade Cistej Uctovnej hodnoty
aktiv.

Novy model bude pouZivany pre dlhové néstroje v zostat-
kovej hodnote alebo v redlnej hodnote cez iny komplexny
vysledok. Dalej sa podla neho budu Gétovat' Gverové ram-
ce, financné zaruky, ktoré nie su v realnej hodnote cez
vykaz ziskov a strat, pohladavky z lizingu a obchodného
styku. Standard povoluje ziednodusené Gétovanie pre po-
hiadavky z lizingu a obchodného styku, ktoré neobsahujd
vyznamnu finanént zloZku. Nie je nutné poditat’ dvana-
stmesacné ocakavané Gverové straty a je mozné pouzit
celozivotné ocakavané Uverové straty. Pre aktiva s vy-
znamnou finanénou zlozkou je moznost'volby medzi zjed-
nodusenym alebo vSeobecnhym modelom.

Uétovanie odakavanych strat finanénych aktiv bude mat’
vyznamny dopad na banku. Tento dopad je skimany.

Zabezpecovacie uctovnictvo

Tretia faza, vSeobecné zabezpecovacie Uctovnictvo, zbli-
Zuje zabezpecovacie UCtovnictvo a riadenie rizik. V praxi
bude mozné pouzit' zabezpecovacie Uctovnictvo k SirSie-
mu spektru stratégii riadenia rizik. Tri typy zabezpecova-
cich vztahov - zabezpecenie penaznych tokov, reaine
hodnoty a Cisté investicie do zahranicnej jednotky — boli
prenesené bez zmeny z IAS 39. Zabezpecovaci vztah musi
byt efektivny ako na zaciatku, tak i v priebehu a tento
vztah je podrobeny kvantitativnemu a kvalitativnemu tes-
tovaniu efektivnosti. Povodné testovanie efektivity sa po-
sunulo od striktného rozmedzia 80-125 % k testovaniu
toho, Ci zabezpecovaci vztah zodpoveda skutoénému ria-
deniu rizik. Pokial zabezpecovaci vztah zodpoveda cielom
riadenia rizik, nemoze byt dobrovolne ukonéeny. Namies-
to toho je nutné upravit' zabezpecent polozku alebo za-
bezpecovaci nastroj tak, aby zabezpecovaci pomer opat’
zodpovedal poziadavke na efektivitu zaistenia.

Stage 2 includes financial instruments that have had a sig-
nificant increase in credit risk since initial recognition, but
that do not have objective evidence of impairment. Lifetime
expected credit losses are recognized for these assets. Inter-
est income is still calculated on the gross carrying amount
of the assets.

Stage 3 includes financial instruments that have objective
svidence of impairment at the reporting date. Lifetime ex-
pected credit losses are recognized for these assets. Interest
income is calculated on the net carrying amount of the as-
sets.

The new model is applied to debt instruments measured at
amortised cost or fair value through other comprehensive in-
come, loan commitments and financial guarantee contracts
not measured at fair value through profit or loss and
lease/trade receivables. There are simplifications available for
trade, lease receivables and contract assets that do not con-
tain a significant financing component. The 12-month ex-
pected credit losses do not have to be calculated and lifetime
expected credit losses are used instead. For the assets with
a significant financing component there is a policy choice 10
apply either the simplified or general model.

The accounting for impairment of financial assets will not
have a significant impact on the Company.

Hedge accounting

The third phase, general hedge accounting, aligns more
closely the hedge accounting and risk management. In prac-
tice, more hedging strategies used for risk management will
qualify for hedge accounting. The three types of hedge ac-
counting (cash flow, fair value and net investment hedges)
have been carried forward from IAS 39. The hedging rela-
tionship has to be effective at inception and on an ongoing
pasis and will be subject to a gualitative or quantitative for-
ward-looking effectiveness assessment. The hedge effective-
ness range of 80-125% is replaced by an objective-based
test. If the hedging relationship meets risk management ob-
jectives it cannot be voluntarily terminated, rather, the quan-
tities of hedged item or a hedging instrument have to be
adjusted and hedged ratio rebalanced to comply with hedge
effectiveness requirement.



Nederivatové finanéné aktiva a zavazky v redlnej hodnote
vykazované do zisku alebo straty mozu byt urcené ako
zabezpedovacie nastroje v zabezpeceni akychkolvek rizik,
nie len v zabezpedeni cudzomenového rizika. Musi byt'
uréend bud celd, alebo v pomere k hodnote istiny.

V modeli zabezpedovacieho Gétovnictva je mozné pouZit
nefinanéné polozky ako rizikové zlozky, ak je mozné tieto
zlozky identifikovat'a spolahlivo ich ocenit.

V§eobecné zabezpedovacie Uétovnictvo bude mat'len
marginalny (ak vébec) dopad na existujicu zabezpecova-
ciu konstrukciu.

Ué&tovanie o akvizicii podielu v spoloénych éinnos-
tiach (Novela IFRS 11) je platna pre (¢tovné obdobie
zadinajlce po 1. januari 2016. Novela pozaduje, aby na-
dobtidatel podielu v spoloénych ¢innostiach aplikoval pri-
ncipy §tandardov IFRS 3 o podnikovych kombinéaciach,
s vynimkou principov, ktoré su v konflikte s navodmi v tej-
to novele.

Predaj alebo prispevok aktiv medzi investorom a jeho
pridruZzenym alebo spoloénym podnikom (Novela
IFRS 10 a IAS 28) je platna pre ti¢tovné obdobie zacina-
juce po 1. januari 2016. Novela objasfiuje GEtovné tran-
sakcie, ked' materska spoloénost’ strati kontrolu nad
dcérskym podnikom, ktory nie je povazovany za podnik
podla IFRS 3. Zisk alebo strata vznikajica z predaja alebo
prispevku aktiva pridruzenému alebo spoloénému pod-
niku je Gétovana vo vykaze ziskov a strat matky iba do
miery podielu nespriaznenych investorov v pridruzenom
alebo spolocnom podniku.

Metoda vlastného imania v individualnej uétovnej za-
vierke (Novela IAS 27) je platna pre uctovné obdobie
zadinajlce po 1. januari 2016. Novela uvadza spat' moz-
nost' pouZivania metody vlastného imania pre investicie
do dcérskych, pridruzenych alebo spolo¢nych podnikov
v individudlnej Gctovnej zavierke.

Investiéné spoloénosti: Aplikacia vynimky z konsoli-
dacie (Novela IFRS 10, 12 a IAS 28) je platna pre G¢-
tovné obdobie zadinajtice po 1. januéari 2016. Novela dalej
vyjasfiuje vynimku z konsolidacie pre investi¢né spolog-
nosti.

IFRS 14 Regulatérne odlozené ucty je platny pre G¢-
tovné obdobie zadinajluce po 1. januari 2016. Tento Stan-
dard je obmedzeny pre entity prvykrat aplikujdce IFRS,
ktoré Ucétuju o zostatkoch na odloZenych Uctoch podia
miestneho GAAP.

Non-derivative financia: asses and liabilities with fair value
through profit or loss can be designated as hedging instru-
ments in hedging relationships of any risk, not just foreign
currency risk. They have to be designated in their entirety or
as a proportion of their nominal amount.

The hedge accounting model extends the eligibility of risk
components to include non-financial items, provided the
component is separately identifiable and can be reliably mea-
sured.

Accounting for Acquisitions of Interests in Joint Ope-
rations (Amendments to IFRS 11) is effective for periods
beginning on or after 1 January 2016. The amendment re-
quires an acquirer of an interest in a joint operation to apply
all of the principles on business combinations (IFRS 3) except
for those that conflict with the guidance in this amendment.

Sale or Contribution of Assets between an Investor
and its Associate or Joint Venture (Amendments to
IFRS 10 and 28) is effective for periods beginning on or af-
ter 1 January 2016. The amendments clarify the accounting
for transactions where a parent loses control of a subsidiary
that does not constitute a business as defined in IFRS 3. The
gain or loss resulting from the sale or contribution to an as-
sociate or a joint venture of assets is recognized in the par-
ent’s profit or loss only to the extent of the unrelated
investors: interests in the associate or joint venture.

Equity Method in Separate Financial Statements
(Amendments to 1AS 27) is effective for periods beginning
on or after 1 January 2018. The amendments reinstate the
equity method as an accounting option for investments In
subsidiaries, joint ventures and associates in an entity’s sep-
arate financial statements.

Investment Entities: Applying the Consolidation Ex-
ception (Amendments to IFRS 10, 12 and IAS 28) is
effective for periods beginning on or after 1 January
2016. The amendments further clarify the exception in con-
solidating investment entities.

IFRS 14 Regulatory Deferral Accounts is effective for
periods beginning on or after 1 January 2016. The standard
s limited to first-tme adopters that recognize regulatory de-
ferral account balances in accordance with their previous
GAAP.



IFRS 15 Vynosy zo zmliv so zakaznikmi je platny pre

Gctovné obdobie zadinajlice po 1. januari 2018. Zakiad-

nym konceptom Standardu je identifikacia jednotlivych

povinnosti plnenia.

Uétovné jednotky budi postupovat' podla patkrokového

modelu:

1. identifikacia zmluvy so zakaznikom (zmluva existuje
iba ked' je pravdepodobné, Ze entita bude inkasovat’
cenu);

2. identifikacia jednotlivych povinnosti pinenia v zmluve
(slub prevodu tovaru alebo sluZieb);

3. stanovenie transakénej ceny (iba ak v buddcnosti ne-
moze byt Ciastka stornovana);

4. alokécia transakcnej ceny k jednotlivym povinnostiam
plnenia;

5. zalcCtovanie vynosu v momente, kedy je povinnost'
spinena.

Vzhladom na to, Ze Standard nie je aplikovany pre poistné
zmluvy, finanéné nastroje a finanéné leasingy, vplyv na
banku bude limitovany. Hodnotenie dopadu stale prebie-
ha.

Iniciativa zverejnenia (Novela 1AS 1) je platna pre Gé-
tovné obdobie zacinajlce po 1. januéri 2016. Novela zdé-
razfiuje pouzivanie profesijného odhadu v uréeni kde
a v akom poradi st informéacie zverejnené vo financnych
vykazoch. Novela zdoraziiuje, Ze materialita sa tyka celych
financnych vykazov a Ze zahrnutie nematerialnych infor-
maécii moze potladit' uzitocnost' zverejnenia.

Objasnenie pouzitelhych metdd odpisovania a amor-
tizacie (Novela IAS 16 a IAS 38) je platna pre Gétovné
obdobie zacinajuce po 1. januari 2016. Novela vysvetluje
pouZitie metddy odpisov a amortizacie zaloZzené na vyno-
soch.

Polhohospodarstvo: Nosiéské rastliny (Novela IAS 16
a IAS 41) je platna pre Uctovné obdobie zadinajlice po
1. januari 2016. Novela definuje nosicské rastliny a zadle-
riuje ich do rozsahu pdsobnosti IAS 16.

Zdokonalenie Medzinarodnych standardov tiétovného
vykaznictva (2012 - 2014), vydané v septembri 2014
s cielom odstranit'nezrovnalosti a vyjasnit'ich znenie. Pre
jednotlivé Standardy platia samostatné prechodné usta-
novenia. Novely maju datum uUcinnosti 1. januara 2016.

IFRS 15 Revenue from Contracts with Customers is

effective for periods beginning on or after 1 January

2018. The key concept of the new standard is identifying

separate Performance Obligations.

Entities will follow a five-step model for revenue recognition:

1. to identify the contract with the customer (a contract exists
only when it is ‘probable’ that the entity will collect the
consideration);

2. 10 identify separate Performance Obligations in the con-
tract {a promise to transfer good or service);

3. to determine the transaction price (only an amount not
subject to subsequent future reversals);

4. to allocate the transaction price to each Performance Obli-
gation;

b. to recognize revenue when or as each Performance Obli-
gation is satisfied.

As the standard is not applicable to insurance contracts, fi-
nancial instruments or lease contracts, the impact on the
Company will be limited. The assessment of the impact is in
progress.

Disclosure Initiative (Amendments to IAS 1) is effective
for periods beginning on or after 1 January 2016. The amend-
ments clarify that companies should use professional judg-
ment in determining where and in what order information is
presented in the financial disclosures. The amendments state
that materiality applies to the whole of financial statements
and that the inclusion of immaterial information can inhibit
the usefulness of financial disclosures.

Clarification of Acceptable Methods of Depreciation
and Amortisation (Amendments to IAS 16 and IAS
38) is effective for periods beginning on or after 1 January
2016. The amendment clarifies the use of a revenue-based
method for depreciating an asset.

Agriculture: Bearer Plants (Amendments to IAS 16
and IAS 41) is effective for periods beginning on or after 1
January 2016. The amendments define a bearer plant and
include bearer plants within the scope of 1AS 16.

Annual Improvements to IFRSs (2012 - 2014 Cycle),
issued in Septerber 2014 with a view 1o remove inconsis-
tencies and clarify wording. There are separate transitional
provisions for each standard, all of which are applicable on
or after 1 January 2016.



2.2 Prepocet cudze] meny

Polozky zahrnuté v G¢tovnej zavierke su ocenené menou
primarneho ekonomického prostredia, v ktorom Spoloc-
nost'pdsobi (,,funkénd mena”). Uétovna zavierka je vyka-
zovand v mene Euro {(,EUR"), ktora je funkcénou
a vykazujicou menou Spolocnosti.

Periazné aktiva a zavazky vyjadrené v cudzej mene su pre-
poéitané do funkénej meny kurzom Eurdpskej centréinej
banky platnym k datumu zostavenia Gctovnej zavierky.
Vynosy a naklady vyjadrené v cudzej mene sa vykazuju
kurzom Europskej centralnej banky platnym k datumu
uskuto¢nenia transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eu-
ropskej centralnej banky platnym k datumu uskutocnenia
transakcie sa vykazuje v polozke ,Zisk z prepoctu cudzich
mien”.

2.3 Dlhodoby hmotny a nehmotny

majetok

Dihodoby hmotny a nehmotny majetok je vykazovany
v obstaravacich cenach znizenych o opravky. Spolocnost’
odpisuje dlhodoby nehmotny a hmotny majetok metédou
rovnomerného odpisovania pocas oakavanej doby zivot-
nosti.

Ocakavané doby Zivotnosti pre dlhodoby nehmaotny
a hmotny majetok st nasledovné:

2.2 Foreign currency translation

[tems included in the financial statements are measured us
ing the currency of the primary economic environment in
which the Company operates (the ‘functional currency'). The
financial statements are presented in Euro ('EUR’), which is
the Company's functional and presentation currency.

Monetary assets and liabilities denominated in foreign cur-
rencies are converted to the functional currency at the ex-
change rate of the European Central Bank valid on the
financial statements date. Income and expenses denominat-
ed in foreign currencies are recognised at the exchange rate
of the European Central Company valid on the transaction
date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on
the transaction date are reported under ‘Profit from foreign
currency translation’.

2.3 Intangible assets and property and
equipment

Intangible and tangible assets are stated at cost less accu-
mulated amortization / depreciation. The Company depreci-
ates non-current intangible and tangible assets over their
expected economic useful life using the straight-line method.

The expected economic useful lives of non-current intangible
and tangible assets are shown in the following table:

Popis Pacet rokov odpisovania
Description Amortization / Depreciation in years
Budovy, haly a stavby / Buildings, halls and structures/ leased buildings 20/10

Dopravné prostriedky / Vehicles 4

Pocitace a iné stroje na spracovanie dat / PCs and other data-processing equipment 3

Kancelarske vybavenie a ostatny hmotny majetok / Office equipment and other tangible assets 4-6

Softvér / Software 315

Ostatné nehmotné aktiva / Other intangible assets

Naklady na rozsirenie, modernizaciu a rekonstrukciu dlho-
dobého majetku veduce k zvyseniu vykonnosti, kapacity
alebo Gdéinnosti tohto majetku zvysuju obstardvaciu cenu
dlhodobého nehmotného a hmotného majetku.

DIhodoby hmotny a nehmotny majetok je pravidelne tes-
tovany na znehodnotenie. Ked' Gétovna hodnota dihodo-
bého majetku prevysuje jeho odhadovanti realizovatelht
hodnotu (vy§sia hodnota z trhovej hodnoty alebo hodnoty
v pouzivani), zniZi sa na tuto realizovatelh hodnotu.

The costs of expansion, modernisation and reconstruction
of non-current assets that lead to enhancements of perfor-
mance, capacities or efficiency of such assets increase the
acquisition cost of non-current intangible and tangible assets.

Non-current intangible and tangible assets are regularly test-
ed for impairment. When the carrying value of non-current
assets exceeds their estimated realizable value (the higher of
the market value or the value in use), the value is reduced to
reflect the realizable value.



2.4 Investicie drzané do splatnosti

Finan¢né aktiva drzané do splatnosti su finanéné aktiva
s pevnymi alebo dopredu stanovitelnymi platbami a splat-
nostou, ktoré Spolocnost' zamysla a je schopné drzat' do
splatnosti.

Finanéné aktiva drzané do splatnosti st pri prvotnom za-
uctovani ocenené v realnej hodnote a nasledne sa vyka-
2uju v amortizovanej hodnote znizenej o opravné polozky.
Amortizovana hodnota je suma, ktorou sa aktivum oce-
nilo pri obstarani, upravena o splatky istiny, dasové rozli-
Senie drokov a diskontu/prémie. Urokové vynosy
z finan€nych aktiv drzanych do splatnosti (vratane pré-
mie/diskontu) sa pocitaju za pouZitia efektivnej trokovej
miery a vykazuju sa vo vykaze ziskov a strat a iného kom-
plexného vysledku v polozke ,Vynosy z finanénych ak-

2

tiv™.

Spolo¢nost' pravidelne posudzuje, i existuje objektivny
dbkaz o moznom zniZeni hodnoty finanénych aktiv drza-
nych do splatnosti. ZniZenie hodnoty finanéného aktiva
nastéava, ak je (¢tovna hodnota finanéného aktiva vyssia
nez hodnota ocakavanych pefiaznych tokov z finanéného
aktiva diskontovanych pévodnou efektivnou Urokovou
mierou.

Finané&né aktiva drzané do splatnosti sa vykazuju ku diu
vysporiadania a st odictované zo stivahy v nasledujtcich
pripadoch:

* Préva na penazné toky z finanéného aktiva vyprsali.

* Spolocnost'previedla préva na penazné toky z aktiva na
tretiu osobu alebo pristipila na zavazok prevadzat'zin-
kasované periazné toky na tretiu osobu (,,pass-through
arrangements”).

» Spolocnost previedla takmer vsetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer véetky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.5  Financné aktiva k dispozicii na predaj

Financné aktiva k dispozicii na predaj zahffiaju aktiva, kto-
ré st do tejto kategdrie klasifikované pri obstarani alebo
ich nie je mozné klasifikovat'ako finanéné aktiva vykazo-
vané v redinej hodnote cez vykaz ziskov a strat alebo tve-
ry a pohladévky alebo drzané do splatnosti.

Finanéné aktiva k dispozicii na predaj su pri prvotnom za-
uctovani ocenené v realnej hodnote, ktorej stiastou su

24 Held—to-maturity investments

Held-to-maturity investments are financial assets with fixed
or pre-determinable payments and maturity that the Com-
pany intends, and is able, to hold to maturity.

Upon initial recognition, financial assets held to maturity are
stated at fair value, and subsequently, they are stated at their
amortised cost less impairment provisions. The amortized
cost is the amount at which the assets were valued upon ac-
quisition, adjusted by principal payments and accruals of in-
terest and discounts / premiums. Interest income from
financial assets held to maturity (including premiums / dis-
counts} is calculated using the effective interest rate method
and posted in the statement of profit or foss and other com-
prehensive income under ‘Income from financial assets'.

The Company regularly checks held-to-maturity investments
for objective indications that their value may be impaired.
The impairment of financial assets' value occurs when the
book value of a financial asset exceeds the value of expected
future cash flows generated by the financial asset, discounted
using the effective interest rate method.

Held-to-maturity investments are recognized at their settle-
ment date and are derecognized from the balance sheet if:

* The rights to cash flows from the financial assets have ex-
pired.

* The Company has transferred the rights to cash flows from
the assets to a third party, or agreed to remit the collected
cash flows to a third party (‘pass-through arrangements’).

* The Company has transferred almost all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has still lost control
of the asset.

2.5  Financial assets available for sale

Available-for-sale financial assets are those which are desig-
nated as such at acquisition or do not qualify to be classified
as financial assets at fair value through profit or loss, or loans
and receivables or held-to-maturity.

Available-for-sale financial assets are measured at fair value
at their initial recognition, which comprises also transaction
costs. Subsequently, the financial assets available for sale are
also measured at fair value.



aj transakéné nédklady. Nasledne s financné aktiva k dis-
pozicii na predaj vykazované tiez v redinej hodnote.

V stlade s IFRS 4 ma Spolo&nost' moznost zmenit' svoje
Uétovné postupy tak, aby nerealizované zisky alebo straty
z aktiv vykazané v inom komplexnom vysledku ovplyvnii
vysku zavazkov z poistnych zmliv rovnakym spésobom,
ako keby boli realizované. Tento postup sa nazyva tzv. tie-
fiové Udtovanie. V stlade s IFRS 4, Spolo¢nost nevyuzila
tito moZnost' a neuplatiiuje tieriové Uctovanie pri prece-
fiovani finanénych aktiv k dispozicii k predaj.

Realna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
kétovanym trhovym cenam. V pripadoch, ked kétované
trhové ceny nie su dostupné, sa redina hodnota uréuje
odhadom pouzitim stcéasnej hodnoty buddcich pefiaz-
nych tokov. Nerealizované zisky alebo straty z precenenia
cennych papierov st vykazané vo vlastnom imani v po-
lozke ,,Ocetiovacie rozdiely”. Zisky a straty z predaja ty-
chto aktiv st vykazané vo vykaze ziskov a stat a iného
komplexného vysledku v polozke ,Zisk z predaja a pre-
cenenia finanénych aktiv a zniZzenie hodnoty finanénych
aktiv"”.

Urokové vynosy z finanénych aktiv k dispozicii na predaj
(vratane prémie/diskontu) sa pocitaju za pouZitia efektivnej
Grokovej miery a vykazuji sa vo vykaze ziskov a strat
a iného komplexného vysledku v polozke ,Vynosy z fi-
nanénych aktiv”. Kurzové zisky a straty z pefiazného ma-
jetku su vykazané vo vykaze komplexného vysledku
v polozke ,Zisk z predaja a precenenia financénych aktiv
a znizenie hodnoty finanénych aktiv”. Kurzové zisky a stra-
ty z nepenaznych finanénych aktiv k dispozicii na predaj
(majetkové cenné papiere) st vykazované vo vykaze zi-
skov a strat a iného komplexného vysledku.

Pri finanénych aktivach k dispozicii na predaj Spolo¢nost’
ku kazdému datumu stvahy posudzuje, &i existuje objek-
tivny dékaz o znizeni hodnoty aktiva alebo skupiny aktiv.

V pripade dlhovych néstrojov kiasifikovanych ako k dis-
pozicii na predaj sa znizenie hodnoty posudzuje na zakla-
de tych istych kritérii ako finanény majetok vykazany
v amortizovanej hodnote. Ak sa redlna hodnota dihového
nastroja zvysi, pricom tento narast mozno objektivne pri-
sudit' udalosti, ktora nastala po vykazani straty zo znizenia
hodnoty vo vykaze ziskov a strat a iného komplexného
vysledku v polozke ,Zisk z predaja a precenenia finan¢-
nych aktiv a znizenie hodnoty finanénych aktiv”, prisludna
strata zo zniZenia hodnoty sa rozp(sta prostrednictvom
wykazu ziskov a strat a iného komplexného vysledku v po-

In accordance with IFRS 4, the Company nas & possioliity to
change its accounting procedures so that the unrealized
gains or losses from assets recognized in other comprehen-
sive incorme will affect the amount of liabilities from insurance
contracts in the same manner as if they were realized. This
procedure is so-called shadow accounting. In accordance
with IFRS 4, the Company does not use this possibility and
does not adopt the shadow accounting for the available-for-
sale financial assets revaluation.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows. Unrealised gains
or losses from the revaluation of securities are recognized in
equity as 'Revaluation reserves’. Gains and losses from trad-
ing in securities are recognized in the statement of profit or
loss and other cormorehensive income as 'Profit from sale
and revaluation of financial assets and impairment of financial
assets’.

Interest income from financial assets available for sale (in-
cluding premium / discount) is calculated using the effective
interest rate and is recognized in the statement of profit or
joss and other comprehensive income under ‘Income from
financial assets'. The exchange rate gains and losses of mon-
etary assets are presented in the statement of profit or loss
and other comprehensive income under 'Profit from sale and
revaluation of financial assets and impairment of financial as-
sets’. Tne exchange rate gains and losses of non-monetary
financial assets available for sale (equity instruments) are re-
ported in the statement of profit or loss and other compre-
hensive income.

For financial assets available for sale, the Company assesses
at each balance sheet date whether there is objective evi-
dence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available for sale,
the impairment is considered on the same basis as financial
assets presented at amortized cost. If the fair value of a debt
instrument increases, while this increase is objectively caused
by an event which occurred after the presentation of the loss
from impairment In the statement of profit or loss and other
comprehensive income under 'Profit from sale and revalua-
tion of financial assets and impairment of financial assets’,
the loss described above is reversed through the statement
of profit or loss and other comprehensive income under
‘Profit from sale and revaluation of financial assets and im-
pairment of financial assets’



lozke ,,Zisk z predaja a precenenia finanénych aktiv a zni-
Zenie hodnoty finandnych aktiv”.

V pripade majetkovych dasti klasifikovanych ako k dis-
pozicii na predaj medzi objektivne ddkazy patri vyznamny
resp. dlhotrvajtci pokles v redinej hodnote investicie pod
je] obstarévaciu cenu. Spoloc¢nost'vo véeobecnosti pova-
2uje za vyznamny 20%-ny pokles a za dihotrvaijlci pokles
dihsi ako 1 rok. Kedykolvek existuje dékaz o znizeni hod-
noty, kumulativna strata — vykazana ako rozdiel medzi ob-
stardvacou cenou a sdcasnou redlnou hodnotou po
odpoditani straty zo zniZzenia hodnoty tejto investicie pred-
tym zalctovanej vo vykaze ziskov a strat a iného kom-
plexného vysledku — sa pretctuje z vlastného imania
a vykaze sa vo vykaze ziskov a strat a iného komplexného
vysledku. Straty zo zniZzenia hodnoty majetkovych Udasti
sa neznizuju prostrednictvom vykazu ziskov a strat a iného
komplexného vysledku; narast v ich reédlnej hodnote po
znizeni hodnoty sa vykaZe priamo do vlastného imania.

K 31. decembru 2015 a 2014 Spoloénost nemala Ziadne
majetkové Ucasti klasifikované ako k dispozicii na predaj.

FinanEné aktiva k dispozicii na predaj sa vykazuiju ku dfu
vysporiadania kdpy alebo predaja a st odtiétované zo su-
vahy v nasledujicich pripadoch:

* Prava na penazné toky z finanéného aktiva vyprali.

* Spolo¢nost'previedla prava na pefiazné toky z aktiva na
tretiu osobu alebo pristipila na zavazok prevadzat' zin-
kasované perazné toky na tretiu osobu (,,pass-through
arrangements”).

* Spoloc¢nost' previedla takmer vietky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vietky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.6 Financné aktiva vykazované v redinej

hodnote cez vykaz ziskov a strat

Fihancné aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat sU aktiva, ktoré Spolo&nost'ziskala s cielfom
vyuzitia ich kratkodobych cenovych vykyvov na dosiah-
nutie zisku. Tieto aktiva sa pri prvotnom zauctovani oce-
fuja readlnou hodnotou (bez transakénych nakladov)
a nasledne sa oceriuju redlnou hodnotou do wkazu ziskov
a strat a iného komplexného vysledku.

Redlna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit! sa rovna
kotovanym trhovym cenam. V pripadoch, ked' kétované
trhové ceny nie st dostupné, sa reélna hodnota uréuje

In the case of equity instruments classified as available for
sale, objective evidence is a significant or a prolonged de-
crease in the fair value of the investment below its acquisition
cost. The Company treats ‘significant’ generally as 20% and
‘prolonged’ as greater than 1 year. Whenever there is evi-
dence of impairment, the cumulative loss — presented as the
difference between the acquisition cost and the present fair
value after deducting the loss from impairment of this invest-
ment previously posted in the statement of profit or loss and
other comprehensive income — must be reclassified from eg-
uity to the statement of profit or loss and other comprehen-
sive income. lhe losses from impairment of equity
instruments are not reversed through the statement of profit
or loss and other comprehensive income; the increase in
their fair value after impairment is presented directly in equity.
As at 31 December 2015 and 2014, the Company had no
equity instruments classified as available for sale.

Financial assets available for sale are recognized at their set-
tlement date and are derecognized from the balance sheet
if:

* The rights to the cash flows from the financial assets have
expired.

* The Company has transferred the rignts to cash flows from
the assets 1o a third party, or agreed to remit the collected
cash flows to a third party {'pass-through arrangements”).

* The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of the
asset.

2.6 Financial assets at fair value through

profit or loss

Financial assets at fair value through profit or loss consist of
assets that the Comnpany acquired with the intention of using
short-term price fluctuations to generate profit. Upon initial
recognition these assets are measured at fair value (excluding
transaction costs). Subsequently, they are also stated at fair
value recognized in the statement of profit or loss and other
comprehensive income.

The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where no
quoted market prices are available, the fair value is estimated
using the present value of the future cash flows. Changes in
the fair value of such financial assets are recognized in the
statement of profit or loss and other cormprehensive income
under “Profit from sale and revaluation of financial assets
and impairment of financial assets”



odhadom pouzitim stcasne| hodnoty buddcich penaz-
nych tokov. Zmeny redinych hodnét tychto finanénych
aktiv sa vykazuji vo vykaze ziskov a strét a iného kom-
plexného vysledku v polozke ,Zisk z predaja a precenenia
finandnych aktiv a zniZzenie hodnoty finanénych aktiv”.

Urokové vynosy z finanénych aktiv vykazovanych v redinej
hodnote cez vykaz ziskov a strat {vratane prémie/diskontu)
sa poéitaju za pouZitia efektivnej Urokovej miery a vyka-
2uju sa vo vykaze ziskov a strat a iného komplexného vy-
sledku v polozke ,,Vynosy z finanénych aktiv”.

Finanéné aktiva vykazované v redlnej hodnote cez vykaz
ziskov a strat sa vykazuj( ku dnu vstupu Spolocnosti do
zmiuvného vztahu a st odictované zo stvahy v nasledu-
jucich pripadoch:

» Prava na pefiazné toky z finanéného aktiva vyprsali.

» Spolo¢nost'previedla prava na periazné toky z aktiva na
tretiu osobu alebo pristlpila na zavéazok prevadzat'zin-
kasované pefiazné toky na tretiu osobu (, pass-through
arrangements”).

» Spoloénost previedla takmer vsetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vSetky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.7  Financné umiestnenia v mene
poistenych

Finanéné umiestnenia v mene poistenych predstavuju fi-
nanéné aktiva obstarané z prostriedkov ziskanych od po-
istencov.

Finanéné umiestnenia v mene poistenych su klasifikované
ako finanéné aktiva ocefiované realnou hodnotou cez vy-
kaz ziskov a strat. Tieto aktiva sa pri prvotnom zadcétovani
ocenuju redlnou hodnotou (bez transakénych néakladov)
a nasledne sa ocenuju realnou hodnotou cez vykaz ziskov
a strat a iného komplexného vysledku.

Realna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhové hodnota sa da spolahlivo zistit, sa rovna
kétovanym trhovym cenam. V pripadoch, ked' kétované
trhové ceny nie st dostupné, sa redlna hodnota uréuje
odhadom pouzitim stc¢asnej hodnoty budtcich pefaz-
nych tokov.

Interest income from financial assets at fan vawe througn
profit or loss (including premium / discount) is calculated us-
ing the effective interest rate method and recorded in the
statement of profit or loss and other comprehensive income
under ‘Income from financial assets’

Financial assets at fair value through profit or loss are record-
ed as at their trade date and derecognized from the balance
sheet if:

» The rights to the cash flows from the financial assets have
expired.

» The Company has transferred the rights to cash flows from
the assets to a third party, or agreed to remit the collected
cash flows to a third party ('pass-through arrangements’).

e The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of the
asset.

2.7  Financial placements in the name of
policyholders

Financial olacements in the name of policyholders represent
financial assets acquired from the resources of the policy-
holders.

Financial placements in the name of policyholders are clas-
sified as financial assets measured at fair value through profit
or loss ('FVTPL'}). Upon initial recognition these assets are
measured at fair value {excluding transaction costs). Subse-
quently, they are also stated at fair value recognized in the
statement of profit or loss and other comprehensive income.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the guoted market prices. In circumsiances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows.



2.8 Terminované vklady

Terminované vklady predstavuji pohladavky Spoloénosti
voci komerénym bankam z titulu terminovanych vkladov
alebo terminovane vklady, ktoré boli pdvodne podklado-
vym aktivom depozitnych prémii.

Terminované vklady st pri prvotnom zauétovani ocenené
v reélnej hodnote a nasledne sa vykazujd v amortizovanej
hodnote znizenej o opravné polozky. Amortizovana hod-
nota je suma, ktorou sa aktivum ocenilo pri obstarani,
upravena o splatky istiny a Gasové rozlisenie Grokov. Uro-
kové vynosy z terminovanych vkladov sa poéitaji za po-
uZitia efektivnej Urokovej miery a vykazuji sa vo vykaze
ziskov a strat a iného komplexného vysledku v polozke
.Vynosy z finanénych aktiv”.

Spolo¢nost' pravidelne posudzuje, ¢i existuje objektivny
dokaz o moznom znizeni hodnoty terminovanych vkladov.
ZniZenie hodnoty finanéného aktiva nastava, ak je Gétovna
hodnota finanéného aktiva vyssia nez hodnota odakava-
nych buddcich penaznych tokov z finanéného aktiva di-
skontovanych pévodnou efektivnou drokovou mierou.

Terminované vklady sa vykazuju ku driu vysporiadania
a su odUctované zo stvahy pri ich splatnosti.

2.9  Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolo&nosti z po-
dielu zaistovatelov na technickych rezervach Spoloénosti
krytych zaistnou zmluvou. Zaistna zmluva je zmluva, kto-
rou Spolo¢nost'prenasa cast'poistného rizika na iného za-
istovatela. Vyska pohladavok je stanovend v sulade
s pravidlami pre stanovenie vysky technickej rezervy na
poistné udalosti.

Spolo€nost'vyuziva pre optimalizaciu Skodovéha priebehu
svojich poistnych produktov sluzby zahraniénych zaisto-
vatelov. Spolo¢nost' ma zaistené portfolio zmliv neZivot-
ného poistenia ako aj portfdlio zmlav Zivotného poistenia
viacerymi typmi zaistenia.

Spoloc¢nost'uzatvara so zaistovatelmi hlavnd zaistnd zmiu-
vu s platnostou na kalendarny rok. V tejto zmluve su sta-
novené podmienky obligatérneho zaistenia Spoloénosti.
Podla tejto zaistnej zmluvy sa riadia véetky poistné zmluvy
portfélia Spolo¢nosti.

2.8  Term deposits

Term deposits comprise the Company's receivabples from
commercial banks from placed term deposits or term de-
posits which were originally the underlying asset of deposit
oremiums.

Upon initial recognition, term deposits are recognized at fair
value and in subseguent measurement at amortized cost less
impairment provisions. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted by
principal payments and interest accruals. Interest income
from term deposits is calculated using the effective interest
rate method and it is recognized in the statement of profit or
loss and other comprehensive income under 'Income from
financial assets'.

The Company regularly checks term deposits for objective
indications that their value may be impaired. Impairment of
a financial asset occurs when the carrying value of the finan-
cial asset exceeds the value of the expected future cash flows
generated by the financial asset, discounted using the original
effective interest rate,

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their maturity.

2.9 Reinsurance assets

Reinsurance assets represent the Company’s assets from
reinsurers’ share of the Company’s technical provisions cov-
ered by a reinsurance contract. A reinsurance contract is
a contract by means of which the Company transfers part of
the insurance risk to other reinsurers. The receivable amounts
are determined in line with the rules for determining technical
provisions for insurance claims.

To optimize the claims record of its insurance products, the
Company uses the services of foreign reinsurers. The Com-
oany reinsures its portfolio of non-life and life insurance con-
tracts by means of several types of reinsurance.

The Company's main reinsurance contract with reinsurers is
concluded for one calendar year. This contract specifies the
terms and conditions for the Company's obligatory reinsur-
ance. The reinsurance contract governs all insurance con-
tracts in the Company's portfolio.



Na poistné zmiuvy, ktoré presahuji rdmec krytia hlavne;
zaistnej zmluvy, uzatvara Spolocnost fakultativne zaistné
zmluvy, pricom tieto zmluvy platia vzdy iba pre konkrétnu
poistni zmluvu.

210 Pohladavky z poistenia

Pohladavky z poistenia predstavujii naroky Spoloénosti
voéi poistencom z titulu predpisu poistného z uzatvore-
nych poistnych zmldv a pri prvotnom zaGétovani sd vy-
kdzané v reélnej hodnote. Nasledne su pohladavky
7 poistenia vykazované v amortizovanej hodnote s pouZi-
tim efektivnej miery upravenej o opravné polozky z titulu
znizenia hodnoty.

Spoloénost' pravidelne posudzuje, ¢i existuje objektivny
ddkaz o moznom znizeni hodnoty pohladévok z poistenia.
Znizenie hodnoty finanéného aktiva nastava, ak je Uctovna
hodnota finanéného aktiva vy$sia nez hodnota oc¢akava-
nych budtcich periaznych tokov z finanéného aktiva di-
skontovanych pévodnou efektivnou tirokovou mierou.
Spoloénost odpisuje pohladévky z poistenia, ktoré su po
splatnosti viac ako tri roky, bola na ne vytvorena opravna
polozka v pinej vyske a st nevymozitelné, na zaklade
schvalenia predstavenstvom Spolocnosti.

2.11  Obstaravacie naklady na poistné

zmluvy

Spbsob Gasového rozlisovania obstaravacich nakladov na
poistné zmluvy zo Zivotného poistenia a obdobie, pocas
ktorého su éasovo rozlidované, je zvoleny v zavislosti od
poistného produktu a spdsobu tvorby technickej rezervy
na Zivotné poistenie. Spolo¢nost'pouZiva nasledovné typy
¢asového rozlisovania obstaravacich nakladov na poistné
zmluvy v Zivotnom poistent:

e Pri poistnych zmluvach, na ktoré sa tvorf technicka re-
zerva na zivotné poistenie Zillmerovou metédou, sa ob-
stardvacie naklady pre Udely vykazovania Casovo
nerozlisuju.

» Obstaravacie naklady pri ostatnych produktoch Zivot-
ného poistenia sa ¢asovo rozliSuju pocas 1 az 7 rokov.

Obstaravacie naklady produktov nezivotného poistenia
sa Gasovo rozliSuju na zaklade inkasného predpisu pois-
tenia podla prisludnej poistnej zmluvy, pricom k 31. de-
cembru 2015 boli éasovo rozlisené v rovnakom pomere
v akom bol stav nezasliZzeného poistného k predpisané-
mu poistnému za Gétovné obdobie roku 2015.

The Company conciudes facultative reinsurance contracts
for those insurance contracts that exceed the main reinsur-
ance contract coverage; these contracts are always valid only
for a specific insurance contract.

2.10  Receivables fram insurance

Receivables from insurance represent the Company'’s receiv-
ables from the policyholders’ written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subseqguently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by impairment provisions.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying
value of the financial asset exceeds the value of the expected
future cash flows generated by the financial asset, discounted
using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three vears, if they were fully provided for
and are uncollectible, based on a decision of the Board of
Directors.

2.11  Acquisition cost of insurance
contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance. The Com-
pany uses the following types of deferred acquisition costs
related to life policies:

e Acquisition costs related to policies, for which the life in-
surance provision is created using the Zillmer method, are
not deferred for reporting purposes.

» Acquisition costs for other life insurance products are de-
ferred over a period of 1 to /7 years.

Acquisition costs for non-life insurance products are deferred
based on the written premium for the relevant insurance con-
tract while as at 31 December 2015 they were deferred in
the same ratio as was the ratio of unearned premium to writ-
ten premium for the accounting peried of 2015.



Ku koncu uctovného obdobia Spoloénost’ posudzuije pri-
meranost'vysky obstardvacich nakladov na poistné zmlu-
vy, a to v nezZivotnom poisteni na zaklade testu
dostatoénosti poistného a v Zivotnom poisteni na zaklade
testu primeranosti technickych rezerv Zivotného poistenia.
K 31. decembru 2015 sa potvrdila pokrytelnost obstara-
vacich nakladov v Zivotnom aj neZivotnom poisteni.

Peniaze a bezné (cty v bankach
Peniaze a bezné Gcty v bankach predstavujl hotovost
v domacej a zahrani¢nej mene a bezné Gty v bankach.

Na jednom z bankovych Uctov Spoloénosti méa Spolog-
nost blokovanu sumu vo vyske 182 tis. EUR, ktora pred-
stavuje garanciu prenajimatelovi kancelarii pre centralu
Spoloénosti. Tato garancia bude trvat' po dobu trvania pre-
najmu.

2.13  Klasifikacia produktov

Poistné riziko je iné ako finanéné riziko a predstavuje pre-
nos rizika z poisteného na poistovatela.

Financné riziko je riziko moZnej budicej zmeny trokovych
sadzieb, ceny finanéného nastroja, ceny komodity, vy-
menného kurzu, indexu cien alebo sadzieb, Gverového
ohodnotenia alebo Gverového indexu alebo inej premen-
livej veli¢iny, a to za predpokladu - v pripade nefinanénej
premenlivej veliciny — Ze dana premenliva veligina nie je
Specifickou veliinou pre zmiuvnd stranu.

Spolocnost' klasifikuje zmluvy ako poistné zmluvy v pri-
pade, Zze nesU vyznamné poistné riziko. V pripade, ie
zmluva bola klasifikovana ako poistna zmluva, tato klasi-
fikacia zmluvy sa nemeni po cell dobu jej trvania.

Spoloénost'klasifikuje zmluvy ako investiéné zmluvy v pri-
pade, Ze nesl iba financné riziko, pripadne iba nevyznam-
né poistné riziko. K 31. decembru 2015 a k 31. decembru
2014 bol pocet investi¢nych zmllv bez prvkov dobrovol-
nej spoluucasti (,DPF"), vykazanych v stlade s IAS 39,
nevyznamny (do 1,5%). Zavazky tykajlice sa investiénych
zmlav bez prvkov dobrovolne] spolutidasti s vykdzané
vo vykaze o financnej situécii v poloZke ,,Ostatné finanéné
zavazky"”.

At the end of the accounting period the Company assesses
the adequacy of the acquisition costs for insurance contracts
- the Company uses the premium sufficiency test for non-
life insurance and the liability adequacy test for life insurance.
As at 31 December 2015, the tests in life and non life insur-
ance confirmed sufficient coverage of the acquisition costs.

2.12  Cash and current bank accounts

Cash and current bank accounts represent cash in domestic
and foreign currency and current bank accounts.

On one of Company's bank account, the Company has
blocked the amount of EUR 182 thousand, which represents
a guarantee to the renter of the headquarters offices. This
guarantee will last for the duration of the lease.

2.13 Classiﬁcation of products

insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial — the
given variable is not the contractual party’s specific variable.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. If a contract
is classified as an insurance contract, this classification is not
changed throughout the contract’s duration.

The Company classifies contracts as investment contracts if
they only carry financial risks or carry only insignificant in-
surance risks. As at 31 December 2015 and 31 December
2014, the amount of concluded investment contracts without
discretionary participation features, recognized in accordance
with 1AS 39, was not significant (up to 1.5%). Liabilities re-
lated to the investments contracts without discretionary par-
ticipation features are recognized in the statement of financial
position under ‘Other financial liabilities’



2.14  Poistné rezervy

Poistné rezervy predstavuji odhad su¢asnej hodnoty na-
rokov poistencov vodi Spolo¢nosti z titulu platnych poist-
nych zmlav. Poistné rezervy su tvorené v sulade
s poziadavkami zakona ¢&. 8/2008 Z.z. o poistovnictve
v zneni neskorsich predpisov a o zmene a doplineni niek-
torych zakonov.

Spoloénost vytvorila nasledovné poistné rezervy:

» Rezerva na poistné buducich obdobi

* Rezervy na Zivotné poistenie

* Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych (unit-linked)

* Rezervy na poistné plnenia zo Zivotného poistenia

» Rezervy na poistné plnenia z nezivotného poistenia

* Rezerva na poistné prémie a zlavy

s Rezerva na Ghradu zavazkov voéi Slovenskej kancelarii
poistovatelov

* Rezerva na neukoncené rizika

Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi sa tvorf pre zmluvy
s pravidelnym predpisom poistného a jej vySka predsta-
vuje nezaslUzend Cast' predpisu poistného vztahujlceho
sa na budtce obdobia. Tato rezerva sa stanovuje ako su-
det rezerv vypodéitany tymto spésobom pre jednotlivé
zmluvy metodou ,,pro rata temporis” V poisteniach s ka-
pitalovou hodnotou a poisteniach unit-linked je ¢asovo
rozli$ena len nerezervotvorna Cast poistného (poistné po
odpoditani rezervotvornej zlozky), pretoze rezervotvorna
dast' celého poistného je tvorena v rezerve na Zivotné po-
istenie resp. rezerve na krytie rizika z investovania financ-
nych prostriedkov v mene poistenych.

Rezervy na Zivotné poistenie

Rezervy na Zivotné poistenie vytvorené Spolocnostou su
nasledovné:

Individudina rezerva na Zivotné poistenie. Je tvorend zo
sporiacej Casti poistného a z priznanych podielov na pre-
bytkoch, je evidovana individualne k prislusnym zmluvém
#ivotného poistenia. Tato rezerva nie je zillmerizovana,
k zillmerizacii dochadza az v okamihu vyplaty odkupnej
hodnoty, resp. pri redukcii poistnej doby. Vynimku tvoria
zmluvy produktov Spektrum a KZP Komplet, kde sa ob-
staravacie naklady umoria v prvych 2 rokoch poistenia vo
forme alokacnych poplatkov a rezervu tvoria nezaporne
kapitalové hodnoty. Rezerva v sebe zahfia kapitalové

2.14  Insurance provisions

Insurance provisions represent an estimate of the presen.
value of the claims of policyholders against the Company on
the basis of valid insurance contracts. Insurance provisions
are created in line with the provisions of Act No 8/2008 Coll.
on insurance as amended and in line with changes and
amendments of other legislation.

The Company has created the following insurance provisions

® Provision for unearned premium ("'UPR’)

e | ife insurance provision

e Provision for covering the risk in the name of the insured
(unit linked)

* Claims provision in life insurance

® Claims provision in non-life insurance

* Provision for bonuses and rebates

e Provision for payment of liabilities to the Slovak Insurer’s
Bureau

e Provision for unexpired risk (‘URR’)

Provision for unearned premium

Provision for unearned premium ('UPR’) is created for con
tracts with regular premiums. The amount of this provision
corresponds to the unearned part of the written premium
that relates to subsequent accounting periods. It is deter-
mined as the sum of these parts premiums calculated from
individual insurance policies by the method pro rata temporis.
For insurance capital value and unit-linked insurance oolicies
only the unreserved part of the premiums is accrued (premi-
ums minus the reserved part), as the reserved part of the
total premium is included in the Life insurance provision or
the provision for covering the risk in the name of the insured
{unit linked).

Life insurance provision

Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is created
from the savings portion of the premium and from allocated
profit sharing; it is recorded individually to the corresponding
life insurance contracts. This provision is not zillmerized; the
Zillmer method is only used at the date of the surrender value
payout or upon a reduction of the duration of the cover. Ex-
ceotions are contracts for products Spektrum and KZP Kom-
plet where acquisition costs are amortized in the first two



hodnoty jednotlivych poistnych zmliv kapitalového ivot-
ného poistenia vratane pripisanych podielov na prebyt-
koch z minulych rokov, ako aj z bezného roku,
akumulované mimoriadne poistné a akumulovany podiel
na zisku poisteni s kolektivnou rezervou (eviduje sa indi-
vidudlne ku kazdej poistnej zmluve). Rezerva v sebe za-
hifia aj teoretické dotacie do kapitalovych hodndt
z diZznych nezaplatenych predpisov poistného.

Kolektivna rezerva na Zivotné poistenie s podielom na zis-
ku. Rezerva je tvorena jednak zillmerizovanymi rezervami
produktov Zivotného poistenia s kolektivnou rezervou
a jednak rezervou na uz vyplacané starobné déchodky
(vratane nakladov na vyplatu déchodkov).

Kolektivna rezerva na Zivotné poistenie bez podielu na zis-
ku. Ide o stbor rezerv vypoditavanych poistno-matema-
tickymi metédami, majucich charakter prospektivnych
rezerv, ktoré nezakladajti narok klienta na podiele na pre-
bytkoch. SU uréené na pokrytie budticich zavazkov Spo-
loGnosti  vyplyvajucich z oslobodenia od platenia
poistného v désledku invalidity, vaznej choroby a Gmrtia
zaopatrovatela, z vyplacania pozostalostnych déchodkov
a z vyplacania dodasnej renty. Dalej st v tejto rezerve za-
hrnuté poistno-matematické rezervy rizikového poistenia
pre pripad smrti, rizikového pripoistenia pre pripad smrti
a vaznej choroby, pre pripad smrti s klesajlicou poistnou
sumou, pre pripad invalidity, pre pripad hospitalizacie, pre
pripad praceneschopnosti, pre pripad docasnej renty
a poistno-matematické rezervy uréené na pokrytie zvyse-
ného rizika Gmrtia a vaznej choroby tych klientov, u kto-
rych bola stanovena rizikova prirazka.

Rezerva na podiel na zisku. |de o rezervu na predpokla-
dané podiely na zisku za dané obdobie.

Rezerva na poistenie diznikov. |de o rezervu poéitanu pre
produkty skupinového bankopoistenia. Pre vypodet bol
2zvoleny retrospektivny pristup k vypoétu (uplatfiujic pri-
ncip opatrnosti) a pre zjednodusenie kolektivny pristup.

Deficitna rezerva. Spolo¢nost' vytvara deficitnu rezervu
z dévodu obsiahnutého v § 23 ods. 11 Zakona &. 8/2008
Z. z. o poistovnictve v zneni neskordich predpisov, t. |.
z dévodu, aby technické rezervy poistovne boli dostatoéné
na uhradu zavazkov poistovne vodéi poistenym. Deficitna
rezerva je vypocitana ako kladny rozdiel medzi trhovo oce-
nenymi zévazkami vyplyvajlcimi z uzatvorenych poist-
nych zmliv Zivotného poistenia a stétom technickych
rezerv vztahujucich sa k poistnym zmluvam Zivotného po-
istenia ocenenych pomocou poistno-matematickych
predpokladov 1. radu. Na zaklade testu primeranosti re-

years of insurance coverage in the form of allocated fees and
the provision is created by positive capital values. The provi-
sion includes the capital value of individual life insurance sav-
ings contracts, including the allocated profit sharing from
prior periods as well as from the current period, the accu-
mulated extraordinary premium and the accumulated share
of the profit from contracts with a collective provision {record-
ed individually for each insurance contract). The provision al-
so includes theoretical allocations to capital values from the
unpaid premium billings debt.

Collective life insurance provision with profit share. This pro-
vision is created by zillmerized orovisions of life insurance
products with collective provision and by the orovision for
old-age pension payments being paid (including the costs of
pension payments).

Collective life insurance provision without profit share. This
is a set of provisions calculated using actuarial methods, hav-
ing the character of prospective provisions, which do not in-
clude the right of a client to a profit share. They are created
to cover the future obligation for the waiver of insurance pre-
mium due to permanent disability, critical illness or death of
the caretaker, for pensions and temporary annuity. The pro-
vision further includes actuarial provisions of risk insurance
in the event of death, death or critical iliness, death with a de-
creasing amount of insurance, disability, hospitalization, sick
leave, temporary annuity and actuarial provisions to cover
an increased risk of death and critical illness of clients, who
have an additional risk charge.

Profit sharing provision. This is a provision for anticipated
shares on profit over a given period.

Provision for insurance of debtors. This is a provision calcu-
lated for bank insurance group contracts. The calculation was
performed using a retrospective approach (applying the pru-
dential principle) and collective approach for simplification
purooses.

Deficiency provision. The Company creates a deficiency pro-
vision in accordance with Section 23 part 11 of Act No
8/2008 Coll. on insurance as amended; this requires that
technical provisions be sufficient to cover an insurance com-
pany’s liabilities towards policyholders. The deficiency pro-
vision is calculated as the positive difference between the
market-valued liabilities from the concluded life insurance
contracts and the sum of technical provisions relating to life
insurance contracts valued using actuarial assumptions of
the first grade. Based on the results of the liability adequacy



zerv k 31. decembru 2015 a 2014 nevznikia potreba vy-
tvarania deficitnej rezervy. K 31. decembru 2015 je ko-
neény zostatok deficitnej rezervy 0 EUR.

Rezerva na krytie rizika z investovania
finanénych prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania financnych pro-
striedkov v mene poistenych sa tvori v Zivotnom poisteni,
kde ekonomické riziko premenlivosti vynosov alebo rastu
investovanych prostriedkov nesie vyluéne osoba, ktora
uzavrela s poistoviiou poistni zmluvu o investicnom Zi-
votnom poisteni. Tato technicka rezerva je uréena ako ak-
tualna hodnota finanénych prostriedkov investovanych
v mene poistenych za vietky takéto poistné zmluvy v Zi-
votnom poisteni.

Rezervy na poistné plnenia zo Zivotného
poistenia

Rezervy na poistné plnenia v Zivotnom poisteni sa vytva-
raju na poistné udalosti do konca beZného Gétovného ob-
dobia nahldsené a nevybavené (,RBNS”) a poistné
udalosti vzniknuté a do konca bezného tétovného obdo-
bia nenahlasené (,IBNR").

Vyska RBNS sa uréi ako sthm rezerv vypocitanych pre
jednotlivé poistné udalosti a zahffia predpokladané na-
klady spojené s vybavenim poistnych udalosti.

Vyska IBNR sa stanovuje na zaklade metody Chain-ladder
pre Urazové pripoistenie (rizika: trvalé nasledky, denné od-
skodné, smrt nasledkom Urazu) a pre poistenie spotreb-
nych tverov a leasingu (rizika: smrt, invalidita). Pre Cast
produktov sa IBNR pre riziko smrti a vaznej choroby ur-
&uje ako sucin priemerného denného plnenia a priemer-
ného poétu dni medzi vznikom a vyplatou poistnych
udalosti, znizeny o uz vytvoren( rezervu pre dané rizika
na poistné udalosti nahlasené a nevybavené (RBNS). Pre
ostatné rizika sa IBNR stanovuije (kvoli neexistencii histo-
rickych dat) ako sucet 3-mesacnych rizikovych poistnych
jednotlivych zmldv. i

Pre produkty skupinového bankopoistenia (okrem pois-
tenia spotrebnych Gverov a leasingu) sa IBNR tvori ako
stéet 1-mesadéného rizikového poistného pre kryté rizika
(smrt, invalidita) a 3-mesacénych rizikovych poistnych pre
kryté rizika (praceneschopnost).

test as at 31 December 2015 and 2014 tnere was no need
to create a deficiency provision. The balance of the deficiency
provision as at 31 December 2015 is EUR 0.

Provision for covering the risk in the name of
the insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insurance,
where the economic risk of variable yields or growth of in-
vested resources is borne exclusively by the person who con-
cluded an investment life insurance contract with the
insurance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested on
behalf of policyholders for all such insurance contracts in life
insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period ('RBNS') as well as for
claims incurred but not reported in the current accounting
period ('IBNR').

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the expect-
ed costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident insurance (risks: persistent effects,
daily amends, accidental death) and for insurance of con-
sumer loans and leasing (risks: death, disability). For some
products, IBNR for death and critical illness is defined as the
product of the average daily settlerment and the average num-
ber of days between the occurrence and the payout of
claims, reduced by the RBNS provision already created. For
other risks IBNR has been determined as a sum of individual
3-month risk insurance premium {due to non-existence of
the historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
1-month risk insurance premium for covered risks (death and
disability} and 3-month risk insurance premium for covered
risks (sick leave).



Rezervy na poistné plnenia z nezivotného
poistenia

Rezervy na poistné pinenia v nezivotnom poisteni sa vy-
tvarajl na poistné udalosti do konca bezného Gétovného
obdobia nahldsené a nevybavené (,,RBNS”) a poistné uda-
losti vzniknuté a do konca bezného GStovného obdabia
nenahlasené (,IBNR").

Rezervy na poistné plnenia st vypoditané ako sthrn re-
zerv stanovenych pre jednotlivé poistné udalosti, navyse-
né o kvalifikovany odhad ocakavanych dodatoénych
plneni. Rezerva zahfa aj vSetky predpokladané naklady
spojené s vybavenim poistnych udalosti a je znizena
o predpokladant vysku vymahatelnych pohladavok.

RBNS sa vykazuje pri registrécii poistnej udalosti vo vyske
ocCakavaného pinenia. RBNS rezerva zahffia aj vSetky
predpokladané naklady spojené s likvidaciou poistnych
udalosti. RBNS rezerva na poistné pinenie vo forme anu-
itnej renty sa tvori na zéklade poistno-matematickych me-
tod.

Pre kvalifikovany odhad vysky IBNR rezerv sa pouZivaji
nasledovné matematicko-$tatistické metody:

* metdda odakavaného $kodového percenta - pouziva
sa v pripade produktov s nedostatoénou histériou a po-
vinného zmluvného poistenia zodpovednosti za skodu
sposobent prevadzkou motorového vozidla

* metdda retazového rebrika - pouZiva sa v pripade pro-
duktov s dostatocnou histériou.

IBNR pre pripad straty zamestnania sa tvori ako sucet ri-
zikového poistného za posledné tri mesiace.

Rezerva na thradu zavazkov voéi Slovenskej
kancelarii poistovatelov

Technickt rezervu na Uhradu zavazkov vodi Slovenskej
kancelérii poistovatefov (,,SKP“) vznikajucich z ginnosti
podla zakona ¢. 381/2001 Z.z. v zneni neskorsich predpi-
sov tvori v nezivotnom poisteni poistovria, ktord vykonava
poistenie zodpovednosti za skodu spésobenti prevadzkou
motorového vozidla (,,PZP”) a je uréena na plnenie zavaz-
kov vznikaijticich z Cinnosti podla zakona &. 381/2001 Z.z.
v zneni neskorsich predpisov, na ktoré Slovenska kance-
laria poistovatelov nema vytvorené aktiva podla ust. § 32
ods. 1 zakona ¢. 8/2008 Z.z. Tieto zavézky sa tykaju fi-
nancného vyrovnania narokov z povinného zmluvného
poistenia zodpovednosti za skodu spésobent prevadzkou
motorového vozidla, ktoré poskytovala Slovenska pois-

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period (‘RBNS') and
for claims incurred but not reported in the current period ('IB-
NR').

The claims provision is calculated as the sum of provisions
considered for individual claims grossed-up by a qualified
professional estimate of expected additional claims. The pro-
vision also includes all expected costs related to the settle-
ment of claims, reduced by the expected amount of
recoverable outstanding debts.

The RBNS is set with the registration of the claim in the
amount of the expected claim cost. The RBNS includes also
all expected costs connected with settlement of the claims.
RBNS provision for payments in form of annuity is created
based on the actuarial methods.

For a qualified estimate of IBNR provisions the following
mathematical-statistical methods are used:

* Expected loss ratio method - used for products with
insufficient history and motor third-party liability (‘MTPL’).

¢ Chain-Ladder method — used for products with a longer
history.

IBNR for loss of employment is created as the sum of risk
premium of last three months.

Provision for historical debt

Ihe technical provision for the payment of liabilities to the
Slovak Insurers’ Bureau ('SIB') arising from activities under
act No 381/2001 Coll. as amended is created in respect of
non-life insurance by an insurance company that is active in
the motor third-party liability insurance and it is assigned for
the settlement of the liabilities resulting from the activities
according to the act No 381/2001 Coll. as amended, for
which the Slovak Insurers’ Bureau does not have sufficient
resources according to Section 32 part 1 of the act No
8/2008 Coll. These liabilities are related to the financial set-
tement of claims from mator third party liability insurance
provided by then monopoly insurer Siovenska poistoviia, a.s.
before 1 January 2002 (‘'old MTPL business’). All nghts and
obligations {including technical provisions) from the old MT-
PL business were transferred from Slovenska poistoviia, a.s.
to the SIB as at 1 January 2002.



tovia, a.s. do 1. januara 2002, dokedy mala monopoiné
postavenie na tomto trhu (,staré PZP"). VSetky prava
a povinnosti (vratane technickych rezerv) zo starého PZP
presli zo Slovenskej poistovne, a.s. na SKP k 1. januéru
2002.

Zhromazdenie &lenov Slovenskej kancelarie poistovatelov
dita 9.12.2015 schvalilo podla 820 ods. 5 zakona
&. 381/2001 Z.z. prispevok za rok 2015 v sume 24 454
mil. EUR splatny na osobitny Géet zakonného poistenia
SKP v dvoch splatkach do 30.4.2016. Suma prispevku
predstavuje rozdiel medzi celkovou vyskou rezervy na sko-
dy zo starého zmluvného poistenia zodpovednosti za Sko-
du spbsobene] prevadzkou motorového vozidla
(stanovenej na zaklade ocenenia budticich zavazkov z toh-
to poistenia nezavislym odhadcom spoloénostou Deloitte
Advisory, s.1.0.) a vlastnych zdrojov SKP. Podiel ¢SOB Po-
istovne, a.s. na prispevku za rok 2015 vo vyske 1,173 tisic
EUR bol stanoveny na zaklade podielu Spolocnosti na cel-
kovom poéte poistenych vozidiel k 30.9.2015, ktory pred-
stavoval 4.8%.

V sUlade s vyssie uvedenym, CSOB Poistoviia, a.s. roz-
hodla o rozpusteni rezervy na Ghradu zavazkov voci Slo-
venskej kancelarii poistovatefov a k 31.12.2015 vykéazala
zavazok vo vyske 1 173 tisic EUR.

Rezerva na neukoncéené rizika

Rezerva na neukond&ené rizika (,URR") sa tvori, ak pred-
pisané poistné, ktoré sa vztahuje na budice uctovné ob-
dobie, nie je dostatoéné na krytie vSetkych poistnych
plneni z poistnych udalosti a nakladov, ktoré nastanti v bu-
ducom obdobi a vztahuju sa na platné paistné zmluvy.

2.15 Ostatné rezervy

Spoloénost' vykazuje rezervy, ak ma slicasny zavazok (za-
konny alebo zmluvny) ako nasledok minulych udalosti,
priom je pravdepodobné, Ze na thradu zavazku bude
potrebny odliv ekonomickych UZitkov a je mozné spolah-
livo odhadnut vysku zavazku.

2.16  Naklady a vynosy

Spoloénost tétuje naklady a vynosy do obdobia, s ktorym
¢asovo a vecne sGvisia, bez ohladu na to, kedy dochédza
k finanénému vysporiadaniu.

On 9 December 201b, in accordance wih 820, section b of
the Act No 381/2001 Coll., the assembly of SIB members
approved a contribution for the year 2015 in the amount of
EUR 24,454 million to be paid to a special account of SIB in
two payments before 30 April 2016. The amount of the con-
trioution represents the difference oetween the total amount
of the provision for historical debt of EUR 41,603 thousand,
based on the valuation of SIB’s future liabilities from the old
MTPL business (calculated by an independent valuation ex-
pert Deloitte Advisory, s.r.0.) and SIB’s own funds. The share
of CSOB Poistoviia, a.s. on the contribution for the year 2015
was determined based on its share on the total number of
insured vehicles as at 30 September 2015 of 4.8% and
amounted to EUR 1,173 thousand.

In accordance with the above, CSOB Poistoviia, a.s. released
the provision for historical debt and recorded a liability in the
amount of EUR 1,173 thousand as at 31 Decernber 2015.

Provision for unexpired risk

The provision for unexpired risk ('URR') is created if the writ-
ten premium related to future periods will not be sufficient
to cover all claim expenses which will occur in the future and
are related to valid insurance policies.

2.15  Other provisions

Other provisions are recognized when the Company has
a present obligation (legal or constructive) as a result of a past
event for which it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the amount
of the obligation.

2.16  Expenses and revenues

The Company recognizes expenses and revenues on the ac
crual basis regardless of the date of the financial settlernent.



2.17  Predpisané poistné

Predpisané poistné zahfria vSetky Ciastky splatné podla
poistnych zmlilv pocas Gétovného obdobia, nezavisle na
skutocnosti, ¢i sa tieto Giastky vztahuju celé alebo len
z Casti k budicim Gétovnym obdobiam.

Predpisané poistné pre ,unit-linked” poistenia sa udtuje
na zéklade prijatych platieb (,,cash” baza).

2.18  Naklady na poistné plnenia

Néklady na poistné plnenia predstavujd plhenia poisten-
com zo zlikvidovanych poistnych udalosti a vykazujl sa
vo vyske priznanych nahrad poistnych plneni.

2.19  Dan z prijmu

Dan z prijmov Spoloénosti je vypoéitana podla ziakona
€. 595/2003 Z.z. o dani z prijmov v aktudlnom zneni tpra-
vou Gctovného zisku/straty o pripoditatelné a odpodita-
telné poloZky z titulu trvalych a dodasnych Gprav
danového zakladu.

Cast' vynosov Spoloc¢nosti podlieha zrazkovej dani (napr.
uroky z terminovanych vkiadov).

OdloZena dan sa pocita na zéklade stivahovej metddy zo
vSetkych docasnych rozdielov medzi dafiovou hodnotou
aktiv a zavazkov a ich &istou Uétovnou hodnotou a z titulu
dariovej straty, ktoru je mozné umorovat oproti budtcim
danovym ziskom. Na urcenie odloZenej dane sa pouzivajli
dafiové sadzby ocakdvané v dase realizécie odlozenych
danovych aktiv a zavazkov. OdloZena dan, ktora sa vzta-
huje na polozky precefiované do vykazu zmien vo vlast-
nom imani, je vykdzana vo vliastnom imani a nie vo vykaze
ziskov a strat a iného komplexného vysledku. Odlozené
dafiové pohladavky a zavazky sa nediskontuju.

Spoloénost'tctuje o odloZenej dariovej pohladavke len ak
je pravdepodobné, Ze Spolo¢nost’ bude dosahovat'v bu-
ducnosti dariové zisky, voci ktorym sa odpodéitatelhé pre-
chodné rozdiely budd moct pouzit.

2.17  Gross premiums

Gross premiums include all payable amounts specified in in
surance contracts over the accounting period regardless of
whether these amounts relate wholly or partially to future ac-
counting oeriods.

Gross premiums from unit-linked products are recognized
upon cash receipts (cash-flow basis accounting).

2.18  Claims and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.19 Income tax

The Company’s income tax is calculated in accordance with
Act No 596/2003 Coll. on income tax as amended by adjust-
ing the accounting profit / loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company's revenue is subject to the withholding
tax (e.g. interest on term deposits).

Deferred taxes are calculated using the balance sheet method
on all temporary differences between the tax value of assets
and liabilities and their net carrying amount, and on a tax loss
that can be utilized against future taxable profits. The assess-
ment of deferred taxes is based on tax rates expected to ap-
ply at the time of settlement of the deferred tax assets and
liabilities. Deferred tax related to items revalued to equity is
recognized in equity and not in the statement of profit or loss
and other comprehensive income. Deferred tax assets and
liabilities are not subject to discounting.

The Company recognizes deferred tax assets only if it is prob-
able that there will be future taxable profits against which it
will be possible to utilize the temporary deductible differ-
ences.



2.20 PouZitie odhadov, predpokladov
a isudkov

Zostavenie Uétovnej zavierky podia IFRS vyZzaduje, aby
Spoloénost’ pouzivala odhady, predpoklady a Gsudky, kto-
ré ovplyviujd pouzivanie Uctovnych metdd a zasad a vy-
kazované sumy aktiv, zavazkov, vynosov a nakladov.
Odhady a suvisiace predpoklady st pouzivané na zaklade
historickej skdsenosti a inych roznych faktorov, ktoré sa
povazuju za primerané za danych okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad
pre rozhodovanie o zostatkovej hodnote aktiv a zavazkov,
ktora nie je zjavna z inych zdrojov. Skutocné vysledky sa
mozu odliSovat' od tychto odhadov. Odhady a suvisiace
predpoklady su priebezne prehodnocované.

Odhady, predpoklady a Gsudky Spolocnost'vyuziva najma
pri vypodéte technickych rezerv (predovsetkym IBNR re-
zerv a technickych rezerv Zivotného poistenia), redlnych
hodnot finanénych nastrojov, opravnych poloziek k po-
hiadévkam, déb odpisovania, zostatkovych hodnot ne-
hmotného a hmotného majetku a rezerv na
zamestnanecké vyhody.

Pri odhadovani budlcich pefiaznych tokov vyplyvajicich
z existencie poistnych zmluv je pouzitd skupina predpo-
kladov ako aj aktuédrske modely. Nemoze byt zarucené,
7e skutoény vyvoj nebude vyznamne odliSny od vyvoja
predpovedaného na zéklade predpokladov. VSetky pred-
poklady st odhadnuté na zéklade vlastnej skdsenosti Spo-
loénosti a ostatnych spolo¢nosti v skupine KBC
a skusenosti celého poistného odvetvia.

Poistné zmluvy st predmetom testu primeranosti tech-
nickych rezerv, ked'je porovnavana hodnota technickych
rezerv znizenych o ¢asové rozlienie obstaravacich nékla-
dov so sudasnou hodnotou budlcich zavdzkov vyplyva-
jlicich z tychto zmliv. Sugasna hodnota budtcich
zavazkov je ohodnotena s pouZitim najlepSieho odhadu
predpokladov v Gase vykonavania testu. Tieto odhady do
znadénej miery ovplyvriujl stanovenie ocakavanych pe-
naznych tokov a diskontnej sadzby. Vacsia cast'hodnoty
poistnych zavazkov je stanovena na zaklade modelov, kto-
ré vyplyvaju z pozorovatelnych trhovych dat. Spoloénost’
preskumava kvalitu takychto odhadov ako aj modelov po-
mocou kontrolnych mechanizmov raz roCne, kedy Utvar
riadenia rizik vykonava validéciu najlepsieho odhadu pred-
pokiadov ako zéklad parametrov, ktoré st pouZité v mo-
deloch na testovanie rezerv. Modely boli preskimané
rdznymi oddeleniami druhej linie zacinajlic zodpovednym
aktuarom, finanénym oddelenim a ciastoéne oddelenim

2.20 Use of estimates, assumptions and
judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that
influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities, rev-
enues and expenses. The estimates and related assumptions
are applied on the basis of historical experience and other
factors that are deemed reasonable under the circumstances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions (es-
pecially the IBNR provision and life insurance technical pro-
visions), the fair values of financial instruments, impairment
provisions for receivables, depreciation/amortization periods,
carrying amounts of intangible and tangible assets and pro-
visions for employee benefits.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models as well. There can be no
guarantee that the actual developments will not be signifi-
cantly different from the developmenits predicted on the basis
of the assumptions. All assumptions are estimated on the
basis of the Company’s own experience, on the basis of the
experience of ather entities within the KBC group and on the
basis of the general experience in the insurance industry.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have
a significant effect on the establishment of the expected
cash-flows and the discount rates. The major part of the value
of the insurance liabilities is determined based on the input
from the observable market data. The Company evaluates
the quality of the estimates and also the models by the con-
trol mechanisms once a year, when the risk management
department validates the best estimate of the assumptions
as well as the base parameters that are used in liability testing
models. The models are reviewed by various second line de-
partments starting with the responsible actuary, the financial
department and partially the risk department. The validation



rizika. Proces validacie je vykonavany nezavisle od pro-
cesu urcenia tychto odhadov a zabezpeduje zniZenie rizika
nespravneho stanovenia parametra resp. modelu, tzv. ri-
zika modelu.

Ak finan€né néstroje nie sti obchodovatelhé na aktivnych
verejnych trhoch, st ich redlne hodnoty odhadnuté po-
mocou oceriovacich modelov. Ak je to mozné, vstup pre
tieto modely je prevzaty z trhovych Udajov. Spoloénost’
preskimava kvalitu takychto odhadov pomocou kontrol-
nych mechanizmov, kedy Utvar riadenia rizik vypodéita so
Stvrttocnou frekvenciou podiel finanénych aktiv ocene-
nych na zaklade trhovych cien a na zaklade oceriovacich
modelov. Zaroveri sa vykondva priebezny monitoring kva-
lity parametrov a ak je to mozné, tak aj spatné testova-
nie.

2.21  Test primeranosti rezerv

Spoloc¢nost testuje primeranost’ technickych rezerv v Zi-
votnom poisteni. V pripade, Ze je pri teste dostatodnosti
technickych rezerv v Zivotnom poisteni zisteny kladny roz-
diel medzi sti€asnou hodnotou budticich zavazkov vyply-
vajucich z uzatvorenych poistnych zmlGv Zivotného
poistenia a stctom technickych rezerv vztahujlcich sa
k poistnym zmluvam Zivotného poistenia v zmysle § 23
ods. 1 pism. a), b), e} a ) zdkona ¢&. 8/2008 Z. z. v zneni
neskorsich predpisov znizenych o ¢asové rozlidenie ob-
staravacich nakladov, Spolo¢nost'o tomto rozdiele Gétuje
ako o deficitnej rezerve. Ocenenie zavazkov vyplyvajlcich
z uzatvorenych poistnych zmliv Zivotného poistenia sa
vykonéva pomocou diskontovania ocakavanych budticich
penaznych tokov vyplyvajticich z uzatvorenych zmluv 7i-
votného poistenia. Odakavané buddce periazné toky vy-
plyvajtice z uzatvorenych zmliv Zivotného poistenia a ich
stcasnu hodnotu uréuje Spoloénost pomocou modelu
penaznych tokov. Vysku oGakavanych pefaznych tokov
ovplyvhiuju pouzité predpoklady a prirazky na nepriaznivy
VYVO).

Test primeranosti sa vykonava oddelene pre produkty Zi-
votného poistenia, v ktorych je nositelom investiéného ri-
zika poistnik {unit-linked) a pre ostatné produkty Zivotného
poistenia, pri¢om pripadna neprimeranost' rezerv sa vy-
hodnocuije celkom pre vietky unit-linked produkty a cel-
kom pre vsetky ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku diu
Uctovnej zavierky. Spolo¢nost modelovala 95,39 % port-
fdlia zivotnych rezerv.

process is performed independently from the process of the
determination of these estimates and it orovides a reduction
of the risk of incorrect determination of the parameters or
models, the so called the model risk.

Where financial instruments are not traded in active public
markets, their fair values are estimated using valuation nmod-
els. Where possible, tha input for these models is taken from
market data. The Company evaluates the quality of these es-
timates by the control mechanisms, when the risk manage-
ment department with quarterly frequency carries out the
ratio of the financial assets valued at market prices and
marked-to-model. At the same time there is on-going mon-
itoring of the parameters quality and where possible, a back-
testing is performed.

2.21 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance. If, in these tests, the Company identifies a positive dif-
ference between the present value of future liabilities resulting
from the concluded life insurance contracts and the sum of
technical provisions related to the life insurance contracts
pursuant to Section 23 (1) (a), {b), (&) and (f) of Act No 8/2008
Coll. as amended decreased by deferred acquisition costs,
the Company recognizes this difference as a deficiency pro-
vision. The valuation of liabilities resulting from the concluded
life insurance contracts is performed by discounting the ex-
pected future cash flows under the concluded life insurance
contracts. The Company determines the expected future
cash flows from the concluded life insurance contracts and
their present value using a cash flow model. The expected
cash flows are influenced by the assumptions used and the
surcharges for unfavourable development.

The liability adequacy test is performed separately for the life
insurance products, in which the holder of the investment
risk is the policyholder (unit-linked) and other life insurance
products, while the potential liabilities’ non-adequacy is eval-
uated as the total for all unit-linked products and as the total
for all others products.

The liability adequacy test was performed as at the financial
statements date. The Company modalled 95.39 % of the
portfolio of the life insurance provisions.



Pri testovani primeranosti technickych rezerv v Zivotnom
poisteni podla jednotlivych portfdlii nebol zisteny kladny
rozdiel medzi stiéasnou hodnotou buddcich zavazkov
a suétom technickych rezerv vztahuijtcich sa k tymto po-
istnym zmluvam Zivotného poistenia (podla jednotlivych
portfolii) v zmysle § 23 ods. 1 pism. a), b), e) a f) Zakona
¢. 8/2008 Z. z. v zneni neskorsich predpisov znizenych
o &asové rozliSenie obstaravacich nakladov, preto Spo-
loénost'k 31. decembru 2015 neuctuje o deficitnej rezer-
ve.

Model diskontovanych penaznych tokov

Model pozostava z nasledovnych penaznych tokov, ktoré
st diskontované krivkou bezrizikovych trokovych mier:

o Ogakdvané (budiice) poistné pinenia (Gmrtie, doZitie).

» Ocakavané (buduce) odkupy.

» Odakavané (buduce) poistné plnenia vyplyvajice z pri-
poistenia.

e Ocdakavané (buduce) naklady na poistni zmluvu (po-
diatodéné a spravne néklady, naklady na likvidaciu po-
istnej udalosti).

* Ocakavané (budtce) provizie (poCiatocné a nasledne
znizené o odakavané vratené provizie).

o Oc¢akavané (buduce) poistné zaplatené poistnikmi.

Minimalna hodnota poistnych zavazkov sa stanovi ako
rozdiel buducich zévazkov poistovatela a jeho budtcich
prijmov, kde budtice zavazky predstavuji ocakdvané po-
istné plnenia, ocakavané odkupy, ocakdvané naklady
a provizie a budice prijmy predstavuje oSakavané poist-
né.

Najlepsie odhady predpokladov ku diu Uctovnej zavierky
boli pri teste dostato¢nosti rezerv upravené o prirazky na
nepriaznivy vyvoj nasledovne:

Riziko
Risk

Bezrizikova tirokova miera (pouZita pre diskontovanie peniaznych tokov), fixovana ku koncu roka 2015
/ Risk-free interest rate (used for discounting of cash flows), fixed at year-end 2015

Upon testing of the adequacy of technical provisions in life
insurance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insurance
contracts (by individual portfolios) pursuant to Section 23 (1)
(a), (b), (e) and (f) of Act No 8/2008 Coll. as amended de-
creased by deferred acquisition costs; hence the Company
did not recognize a deficiency provision as at 31 December
2015.

Discounted cash flow model

The model consists of the following cash flows that are dis-
counted using the curve of riskless interest rates:

e Expected (future) claims (death, survival).

e Expected (future) surrenders.

» Expected (future) claims from riders.

e [xpected (future) insurance contract expenses (initial, ad-
ministrative, claim settlement expenses).

e Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds).

e Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expected
claims, expected surrenders, expected expenses and com-
missions, and future income represents expected premiums.

For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavourable development surcharge as follows:

Prirazka
Surchage

znizenie o 0,25 percent. bodu
Reduction by 0.25 of a percentage point

Umrtnost (niZsia ake otakévana amrtnost) / Mortality rate (mortality rate lower than expected) 10%
Morbidita / Maorhidity 10%
Pravdepodobnost stornavania poistnych zmldy / Probability of insurance contract cancellation 10%
inflacia nakladov / Inflation of expenses 10%
Jednotkové naklady na poistné zmluvy / Unit policy cost 10%



Ekonomické predpoklady o drokovej miere boli stanovené
na zéklade krivky forwardovych drokovych mier odvode-
nej z krivky slovenskych $tatnych dlhopisov a AAA vwno-
sovej krivky ECB.

Ekonomické predpoklady o inflacii st stanovené na za-
klade odhadovaného vyvoja inflacie v Slovenskej republi-
ke.

Najlepsi odhad predpokladov o stornach bol upraveny na
zéklade vysledkov analyzy storien.

Predpoklady o jednotkovych nakladoch pouZité v mode-
loch boli stanovené na zaklade analyzy nakladov. V mo-
deloch je zohladnené olakavané zvySovanie nékladov
vplyvom inflacie nakladov.

Pri testovani primeranosti technickych rezerv v Zivotnom
poisteni pomocou uvedeného modelu, nebol identifiko-
vany pozitivny rozdiel medzi stiéasnou hodnotou budd-
cich zavazkov a sumou technickych rezerv.

2.22  ManaZment poistného a financného
rizika

Spoloénost'je vystavena externym ako aj internym rizikam
ako su napriklad poistno-technické riziko, trhové riziko,
kreditné riziko, riziko likvidity ako aj operadné a reputacné
riziko. Spolo¢nou értou vietkych tychto rizik je, e v pri-
pade vyskytu extrémnej udalosti s nepriaznivym dopa-
dom, Spolo¢nost'nebude mat'dostatok likvidnych zdrojov
na krytie zavazkov vyplyvaijlcich z jej aktivit. Kontrola, mo-
nitorovanie a aktivne riadenie vietkych tychto rizik je jed-
nou z najdéleZitejsich tloh manazmentu Spoloénosti.

Poistné riziko

Poistné technické riziko je definované ako neistota v od-
hade frekvencie a Skody budticich poistnych udalosti, t..
ako Casto a v akom rozsahu bud( nastavat' poistné uda-
losti ako aj &i vytvorené rezervy sti dostacuijlice na vypla-
tenie uZ nahlasenych poistnych udalosti ako aj vyplatu
nakladov na administraciu existujiceho portfélia a likvi-
déciu poistnych udalosti. Spoloénost'nie je vystavena vy~
znamnej koncentracii poistného rizika. Zhrnutie hlavnych
poistnych rizik Spolo¢nosti je uvedené niZsie.

Spolocnost'rozlisuje dva rozdielne pristupy k riadeniu rizik:
dlhodobé Zivotné poistenie a zvacsa kratkodobé nezivotné
poistenie.

he economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve.

The economic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment In the Slovak Republic.

The best estimates of assumptions regarding the lapse rates were
adjusted on the basis of the results of an analysis of lapses.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
altow for the expected increases of expenses due to cost in-
flation.

Upon testing of the adequacy of technical provisions in life
insurance using the above model, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions.

2.27  Management of insurance and
financial risk

The Company Is exposed to external and internal risks such
as technical insurance risk, market risk, credit risk, liquidity
risk, operational and reputational risks. The common feature
of all risks is that the Company will not have enough liquid
resources to cover the liabilities resulting from its activities
in case of an extreme event with a negative effect. One of
the primary responsibilities of management 1s to control,
monitor and actively manage all of these risks.

Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency and the loss of future claims, i.e. as to how often
and to what extent claims will occur and if the already created
provisions are sufficient to cover the incurred claims and
portfolio expenses and the claim handling expenses. The
Company is not exposed to a significant insurance concen-
tration risk. A summary of the Company’s main insurance
risks is disclosed below.

The Company distinguishes two different approaches in risk
management: long-term life insurance and, usually short-
term, non-life insurance.



Dlhodobé - zivotné poistenie

Riziko umrtnosti, chorobnosti a Urazovosti

Riziko Gmrtnosti je riziko, Ze aktuaina Umrtnost'poistenych
klientov v Spolocnosti bude vyssia ako odakavana
umrtnost, ktora bola pouzita pri ocenovani produktov
a stanoveni poistného (podobne v pripade rizika chorob-
nosti a tirazovosti). V pripade smrti poisteného je Spoloc-
nost'povinna vyplatit dohodnuté poistné plnenie. Rizikova
poistna suma {,,suma at risk”) je pre kazdu poistni zmluvu
definovana ako rozdiel medzi dohodnutou poistnou su-
mou a sticasnou rezervou na danej zmluve a vyjadruje
aktualnu mieru rizika. Riziko Umrtia je mierne vyznamné
pre Spoloénost. Spoloc¢nost'riadi toto riziko zaistnym pro-
gramom.

Riziko dihovekosti

Riziko dlhovekosti existuje v pripade déchodkovych pro-
duktov. Je to riziko, ze Spolocnost bude zaviazana platit’
poistenému pravideiné déchodkové platby pocas dlhsej
doby ako bolo povodne ocakavané. Toto riziko nie je vy-
znamné, nakolko vyplata dochodkov sa tyka len malej
dasti kmena a taktiez zo skisenosti vyplyva, ze v Case
splatnosti st preferované jednorazové vyplaty.

Riziko stornovanosti

Poistnik ma moznost'zrusit'’zmluvu pred dohodnutou do-
bou splathosti. Spoloc¢nost’ v takomto pripade vyplati
klientovi odkupnd hodnotu dohodnutd v zmluvnych pod-
mienkach. Pre Spolo¢nost'tu existuje riziko, ze klienti bu-
du rusit'zmluvy vo zvySenej miere, o moze spdsobit, Ze
Spolocnost nebude schopna vykryt' fixné naklady a su-
Casne strati svoje prijmy a buduci zisk. Spoloc¢nost' riadi
toto riziko ¢iastoéne zmiuvnymi storno t.j. odkupnymi po-
platkami a taktiez tym, Ze pravo na odkupnu hodnotu
vznika po 12-36 mesiacoch trvania zmluvy (pri zmluvach
s jednorazovym poistnym po 1. mesiaci). Kvalita predaja
ako aj poskytovanie kvalitnych produktov a servisu pre
svojich klientov je taktiez vyznamnym faktorov znizujicim
riziko. Toto riziko je vyznamné pre Spolocnost' najma v zi-
votnom poisteni, kedy doba navratnosti pociato¢nych na-
kladov je niekolko rokov. Je vyznamné aj v nezivotnom
poisteni.

Vnorené opcie a derivaty

Vadsina zo sucasne pontkanych produktov Spolocnosti
a tiez produlktov pontikanych v minulosti méa v sebe vno-
rené roézne typy opcii. Opcie, ktoré mézu mat’ vyznamny
vplyv na finan¢né toky sU najma garantovana Urokova
miera dlhodoba alebo kratkodoba, moznost' Upiného ale-
bo ciastocného odkupu a podiely na zisku ako opcia vy-
platy poistnej sumy formou anuity. Poistnik ma taktiez

Long-term - life insurance

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured
clients in the Company may be higher than the expected
mortality which was used in the evaluation of products and
determination of insurance premiums (similarly in case of
risk for morbidity and accident rigk). In the event of the death
of an insured person, the Company is obliged to pay the
agreed claim payment. The sum at risk is defined as the dif-
ference between the sum insured and the currently created
provision for the individual insurance policy and determines
the actual risk exposure. The mortality risk is slightly signifi-
cant for the Company. The Company manages this risk by
the reinsurance prograim.

Risk of longevity

The risk of longevity exists for pension products, and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as pen-
sion payments only represent a small portion of the insurance
portfolio. In addition, experience shows that one-off pay-
ments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in the insurance condi-
tions. There is a risk for the Company that clients will termi-
nate contracts to such an extent that the Company will not
be able to cover fixed expenses and simultaneously lose in-
come and future profit. The Company manages this risk par-
tially by contractual agreed surrender charges, as well as by
the fact that the right to surrender value arises not earlier
than after 12-36 months of the contract’s duration (after 1
month in the case of contracts with a single paid insurance
premium). The quality of the distribution as well as high qual-
ity products and service for the clients are also significant
factors of the risk reduction. The cancellation risk is significant
for the Company especially in the life insurance where the
return period of the acquisition expenses takes several years.
The cancellation risk is also significant in non-life insurance.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
nificant impact on casn flows mainly include long-term and
short-term guaranteed interest rates, the possibility of full or
partial surrender and an option to pay the insured amount
as annuity payments, The oolicyholder also has the option



moznost indexacie poistného a poistnej sumy o inflaciu
a rusenia a pridavania pripoisteni podla svojich potrieb.
Nakolko vsetky vnorené derivaty st (izko spaté s hlavnym
krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

Pre poistoviiu je poistné najddlezitejsi zdroj prijmov a zi-
skov, preto je velmi doleZité stanovit' dostatodne vysoké
(adekvatne) poistné na pokrytie vsetkych zmluvnych néa-
rokov klientov ako aj vetkych nakladov Spoloénosti. Tieto
naklady nepredstavuju len naklady suvisiace s vyplatou
poistnych plneni, ale aj naklady savisiace so spravou
a kazdodennym fungovanim Spoloénosti. Spoloénost'za
Ucelom monitorovania a aktivneho riadenia tohto rizika
pravidelne vyhodnocuje adekvatnost'poistného pre nové
uzatvorené zmluvy. Na tieto Gcely vykonava pravidelny
aktuarsky kontrolny cyklus — hodnota nového obchodu
a ziskovej marze v pripade Zivotného poistenia. Kontrolo-
vanie rizika je vykonavané komisiou pre spravu novych
a aktivnych produktov, ktora vykonéva posudzovanie rizik.

Kratkodobé - neZivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedo-
statoénych rezerv na nahlasené resp. vzniknuté a e§te ne-
nahlasené poistné plnenia a riziko, Ze poistné nebude
postacujuce na krytie poistnych zavazkov ako aj nakladov
Spolocnosti z nezivotného poistenia.

Vyznamnym rizikom v neZivotnom poisteni je riziko pri-
rodnych katastrof, ¢o je riziko s nizkou frekvenciou, avsak
vyznamnym dopadom na vysledok Spolo¢nosti. Spolod-
nost'ma v platnosti vnitorné predpisy na upisovanie a ak-
ceptaciu poistnych zmltv; st v nej uréené maximalne
akceptovatelné limity pre krytie $kdd sposobenych pri-
rodnymi katastrofami.

Riadenie poistnych rizik

Vietky tieto rizika su riadené primeranymi kontrolnymi
postupmi pri akceptacii, ocenovani, metodike tvorby re-
zerv na poistné plnenia a vyplatach poistnych pineni. D6-
leZitou sUcastou riadenia rizik je existencia vndtornych
smernic pre postupy upisovania rizika a stanovenie ma-
ximalnych upisovacich limitov. Poistné zmluvy, ktoré ob-

sahuju riziko presahujice maximélne limity, musia byt’

dorucené zaistovatelovi na Specialne postdenie.

Poistny kmen je chraneny proti nasledkom zavaznych
§kod tiez zaistenim. Zaistné programy su prehodnocované
a prerokovavané kazdy rok. Kazdoroc¢ne sa vyhodnocuje
efektivnost'tychto programov. Vaésina zmllv je uzavreta

of indexing the premium and insurance amount by inflation,
as well as adding/removing insurance riders, tailored to the
client’s needs. Since all embedded derivatives are closely re-
lated to the related host contract, it is not necessary to sep-
arate them.

Insurance premium adequacy

The premium is an iImportant source of income and profit for
an insurance company. Therefore, it is very important to de-
termine a sufficiently high (adeguate) premium to cover all
client’s contractual rights as well as the Company's expenses.
These expenses represent not only expenses related to the
claim settlement, but also expenses related to the adminis-
tration and the day-to-day operations of the Company. For
the purposes of monitoring and active management of the
risk the Company regularly evaluates the adequacy of the
premium for new policies by performing regular actuarial
control cycles — the Value of New Business and Profit margin
in case of life insurance. There is risk control performed by
the New and Active Product Management Committee where
the risk assessment is performed.

Short-term - non-life insurance

Risks related to non-life insurance represent the risk of inad-
equate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company.

A substantial risk in non-life insurance is the risk of natural
disasters — a low frequency risk, but with a significant impact
on the Company's results. The Company has internal rules
in place for the underwriting and acceptance of insurance
contracts determining maximum acceptable limits for cov-
ering damage frorm natural disasters.

Insurance risk management

Al of the risks described above are managed by adequate
control procedures in respect of acceptance, measurement
as well as methodology for the creation of the claims provi-
sions and claims payments. An important part of risk man-
agement is the existence of internal rules for risk underwriting
procedures and the determination of maximum underwriting
limits. Insurance contracts involving a risk exceeding the
maximum limits must be delivered to the reinsurer for a spe-
clal assessment.

Ihe insurance portfolio is also secured against material losses
by reinsurance contracts. Reinsurance programs are re-
assessed and renegotiated on an annual basis. The effective-
ness of these programs is monitored on a yearly basis. The



na neproporcionalnej baze (Skodovy nadmerok), ktoréa po-
skytuje ochranu pred vplyvom velkych skodovych uda-
losti.

Spoloénost pravidelne vykonava aktuarsky kontrolny cy-
klus. Vyhodnocuije sa adekvatnost' poistného - Cisty hos-
podarsky kombinovany ukazovatel'v pripade nezivotného
poistenia. V rdmci neho sa monitoruje, ¢i sa predpoklady
upisaného obchodu pouZité pri oceneni produktov neliSia
od skutoénosti do takej miery, ze by negativne ovplyvnili
ziskovost' produktov. Kontrolovanie rizika je vykonavané
komisiou pre spravu novych a aktivnych produktov, ktora
vykonava posudzovanie rizik.

Nasledujtica tabulka poukazuje na koncentréciu rizik Zivot-
ného poistenia v zavislosti od vysky poisteného krytia:

majority of contracts are concluaed on a non-proportional
basis (excess of loss) and they provide a protection against
impacts resulting from major loss events.

The Company performs regular actuarial control cycles. The
adequacy of the premium is assessed by the Net Economic
Combined Ratio of non-life insurance. The cycle is used to
monitor whether the new underwritten business assump-
tions used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on the
product profitability. There is risk control performed by the
New and Active Product Management Committee where
the risk assessment is performed.

fhe following table shows the concentration (count) of life
insurance risk according to the amount of insurance coverage:

2015 2015
Invalidita
Rizikova poistna Smrt Trvalé nasledkom
suma alebo Smrt  nasledky Progresivne choroby Invalidita Invalidita
(Suma t riks) v Eur vazna Vazna nasledkom urazu pinenie alebo nasledkom nasledkom
/ kryté riziko Smrt** choroba**  choroba tirazu (TN)* pri TN* trazu™* urazu  choroby
Permanent
Death consequen- Disability
or ces of Progressive after Disability Disability
Sum at Risk {EUR) critical  Critical Accidental accident payment illness or after after
/ risk Death** iliness**  illness death (PC)* for PC* accident™  accident illness
<=10000 83 200 15972 18788 88 521 76612 49 624 70319 7697 466
10001 -25000 3669 256 1043 7601 13571 8574 2754 2028 19
25001 - 50 000 1362 35 120 2146 1684 623 140 734 2
viac ako 50 000
/ More than 50 000 346 1 3 343 3 4 23 20 -
2014 2014
Invalidita
Rizikova poistna Smrt Trvalé nasledkom
suma alebo Smrt  nasledky Progresivne choroby Invalidita Invalidita
(Suma t riks) v Eur vaina Vaina nasledkom trazu pinenie alebo nasledkom nasledkom
/ kryté rizike Smrt** choroba**  choroba tirazu (TN)* pri TN* urazu** urazu  choroby
Permanent
Death consequen- Disability
or ces of Progressive after Disability Disability
Sum at Risk (EUR) critical  Critical Accidental accident payment illness or after after
/ risk Death** illness** illness death (PC)* for PC* accident**  accident illness
<=10 000 89 101 19 969 16 605 92 597 85416 48 055 81926 9514 609
10001 -25000 3156 322 649 6799 14 081 7873 2626 1647 34
25001 - 50 000 909 11 84 1727 1538 284 M 709 3
viac ako 50 000
/ More than 50 000 121 1 2 196 3 1 13 30

*In case of the PC risk, the basic sum insured is used as Sum
at Risk. In the case of the progressive payment in PC it is
possible to pay up to 4 times of the basic sum insured.

*V/ pripade TN je ako rizikova poistna suma pouZitd za-
kladna poistna suma. V pripade progresivneho pinenia je
mozné az 4-ndsobné pinenie zo zakladnej poistnej sumy.

** \/ratane oslobodenia od platenia poistného “* Including waiver of oremium



Celkové koncentracia rizik nezivotného poistenia podta
vysky poistného krytia:

Poistna suma v EUR

Insured amount in EUR

0-999

1000- 9999

10 000 - 99 993

100 000 - 999 999

1000 000 - 1 999 999

2000 000 - 9 999 999

Viac nez 10 mil. EUR / More than EUR 10 million
SPOLU/TOTAL

Trhové riziko

Spolo¢nost'je vystavena trhovému riziku prostrednictvom
zmeny hodnoty svojho finanéného majetku a zavazkov
vplyvom zmeny faktorov na finanénych trhoch. Najvyz-
namnej8imi Sastami finanéného rizika je riziko zmeny dro-
kove] miery, kreditné a menové riziko, akciové riziko.
Spolocnost'aktivne vyuZiva metddy a nastroje parovania
aktiv a pasiv tzv. Asset-Liability Management (ALM). Ten-
to proces minimalizuje dopad zmeny trhovej hodnoty ak-
tiv a zavédzkov v stivahe, ako aj viastnom imani, ktorym je
Spolo¢nost'vystavena v pripade zmeny makroekonomic-
kych a inych trhovych indikatorov. Toto riziko je velmi vy-
znamne.

Menové riziko

Spolo¢nost' ma finanéné aktiva, ktoré kryjui technické re-
zervy zivotného poistenia a volhé zdroje prevazne deno-
minované v Euro. Spolo¢nost'je v malej miere vystavena
menovému riziku hlavne v suvislosti s finanénymi aktiva-
mi denominovanymi v inych menach (USD, CZK).

Riziko Grokovej miery

Riziko drokovej miery je riziko premenlivosti si¢asnej hod-
noty financnych tokov plyndcich z finanénych aktiv alebo
z technickych zavazkov z dévodu zmeny krivky trhovych
Urokovych mier. Vaésina tradiénych zivotnych poistnych
zmliv kombinuje v sebe fixnd garantovand trokovu sa-
dzbu s moznostou podiefania sa na prebytkoch z inves-
tovania financnych aktiv, tzv. podiel na zisku. Hlavnym
rizikom Spolocnosti je, Ze investicné vynosy sa znizia pod
Uroven garantovanej Grokovej miery a Ze investiéné vy-
nosy nebudi postacujlice na zabezpecenie konkurencie-

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Pocet rizik neZivotného poistenia

2015 2014
Number of Non-life insurance risks
2015 2014
77004 68 822
146 920 101794
182 826 187 356
43 479 28749
576 625

122 812 116 645
2 _aw
519843 504 191

Market risk

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabilities
as a result of the change of the market environment. The
most important parts of market risk are interest rate risk, cred-
it risk, currency risk and equity risk. The Company actively
uses methods and instruments of Asset-Liability Manage-
ment {{ALM’). This process minimizes the changes of the net
market value of assets and liabilities in the balance sheet and
own funds that the Company faces as a consequence of the
changes in macroeconomic and other market indicators. This
risk is significant.

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the financial assets denominated in
other currencies (USD, CZK).

Interest rate risk

Interest rate risk is the risk of volatility of the present value of
financial cash flows from financial assets or technical liabilities
due (o fluctuations of market interest rate curves. Most tra-
ditional life insurance contracts combine a fixed guaranteed
interest rate with the possibility of participation on surpluses
from investments of financial assets, so called profit sharing.
The main risk for the Company is that investment income
will decrease helow the guaranteed interest rate and that in-
vestment incorne will not be sufficient to ensure competitive
profit shares. At present, the Company has products with
a guaranteed interest rate ranging from 1.9% to 6% p.a. in



schopného podielu na zisku. Spolocnost ma aktualne
v kmeni poistnych zmliv produkty s garantovanou tro-
kovou mierou v rozmedzi 1,9% - 6% p. a. Spolocnost'pra-
videlne monitoruje dosahovany vynos z jednotlivych
portfolii aktiv a porovnava ho s dlhodobymi garanciami
poskytnutymi klientom.

Spolo&nost'riadi dihodobé garancie prostrednictvom pa-
rovania aktiv a pasiv {ALM princip) po jednotlivych po-
rtféliach s ciefom zabezpedit' Co najefektivnejsie riadenie
Urokového rizika a sucasne dosiahnut' ¢o najvyssi vynos
pre svojich klientov formou podielov na vynosoch alebo
vyhlasovaného garantovaného vynosu.

V pripade investicného Zivotného poistenia Spolocnost'
vytvorila dva oddelené fondy, ur¢ené pre tieto produkty
s vyhlasovanou Grokovou mierou. V tychto fondoch sa
aktivne riadi Urokové riziko a vyhlasovana garantovana
trokova miera sa prehodnocuje so Stvrtfoé¢nou frekven-
ciou.

V pripade produktov unit-linked, kde vsetky financné ri-
zika nesie poisteny, Spolo¢nost'na seba prebera len mali
Gast' Urokového rizika. Spolo¢nost'tiez nesie druhotné ri-
ziko zmeny Grokovych sadzieb a to zmenou poplatkov
z dévodu zmeny hodnoty podkladovych aktiv.

Tieto ukazovatele si pravidelne vyhodnocované na me-
sacnom Investicnom vybore Spolo¢nosti.

Kreditné riziko

Riziko zlyhania protistrany (kreditné riziko) je riziko poza-
stavenia prilevu prostriedkov od diznikov (diZnik, rugditel,
protistrana alebo emitent cennych papierov) kvoli tomu,
7e dIznik nie je schopny alebo nie je ochotny splatit'svoje
zavazky. Primarne kreditné riziko pre poistovne existuje
najma v suvislosti s investicnym portféliom a vo vztahu
k zaistovacim spolodnostiam. VSetky investicie Spoloc-
nosti st realizované v stlade s aktuaine platnou internou
investi¢nou smernicou s dérazom na rating a limit stano-
veny pre emitenta.

its portfolio of insurance contracts. The Company regulary
monitors the investment yields of its asset portfolios and
compares them to the long-term guarantees promised to the
clients.

The Company manages the long-lterm guarantees by using
the Asset-Liability Matching principles for each portfolio with
the aim to manage the interest rate risk most effectively and
at the same time to obtain the highest possible yield for the
clients that is in the form of profit sharing and the announced
guaranteed income.

[n unit-linked insurance the Company has created two sep-
arate portfolios for these products with the announced inter-
est rate guarantee. The announced guaranteed interest rate
is evaluated with a quarterly frequency.

In the case of unit-linked products all the financial risks are
borne by the policyholders and the Company Is exposed 1o
the interest rate risk only slightly. The Company also bears
the secondary risk of changes in the interest rates due to
changes of charges as consequences of changes in the value
of underlying assets.

These indicators are monitored monthly at the Investment
Committee of the Company.

Credit risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, guar-
antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. The primary credit risk for in-
surance companies mainly exists in connection with its in-
vestment portfolio and in relation to reinsurance companies.
All the Company's investments are realized in accordance
with the existing internal investrnent regulation with the em-
phasis on ratings and limits set for the issuer.



Prehlad investicii podla ratingov:

K 31. decembru 2015:

(tis. EUR)

Rating AAA  AA+ AA  AA-

(EUR '000)

Rating AAA AA+ AA  AA-

Dlhopisy / Bonds 4892 2072 13365 4570

Podielové fondy / Mutual funds - - - -

Terminované vklady/ Term deposits - - -k

Total / Total _— 4892 207213365 4570
K 31. decembru 2014:

{tis. EUR)

Rating AAA AA AA-

{(EUR '000)

Rating AAA AA AA-

Dlhapisy / Bonds 7083 9554 3647

Podielove fondy / Mutual funds - - -
Terminované vklady / Term deposits B - -
Total / Total

Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2015 a 2014 Spolo¢nost' pouZila ratingové kate-
gorie a ratingy zverejnené medzinarodnou ratingovou
agenturou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spo-
lo¢nost'pouZzila ratingy zverejnené medzinarodnymi ratin-
govymi agentirami Moody's alebo Standard & Poor's,
pricom bhola pouzita nasledovné prevodova tabulka:

Fitch AAA - AA+  AA AA- A+ A A
Moody's Aaa  Aal Aa2 Aa3 A1 A2 A3
Standard &Poor's AAA AA - A -

Riziko likvidity

Riziko likvidity je riziko, Ze Spoloénost’ nebude schopna
splnit' svoje zavazky v Case ich splatnosti, alebo iba za
predpokladu neprimeranych nakladov.

Spolocnost'aktivne riadi nesulad v splatnosti aktiv a pasiv
a riadenie rizika likvidity je stiCastou ALM. Ako forma ria-
denia je vyuZzivané najma parovanie mesacnej splatnosti
financnych aktiv ako aj finanénych zavézkov, technickych
aj netechnickych.

me s sen mw

Overview of investments by rating:

As at 31 December 2015;

Bez

A+ A A- BBB+ BBB P-2 Kasifikacie
Un-

A+ A A- BBB+ BBB P-2  classified
87369 11624 10216 46083 6966 - -
- - - - - 115327

- - - - 1@ " -

87369 11624 10216 46089 6966 16111 115327

As at 31 December 2014

Bez

A+ A A- BBB+ BBB P-3 IKdasifikacie
Un-

A+ A A- BBB+ BBB P-3  classified
96780 7105 16088 27073 44487 - -
- - - - - - 96 118
) - - B . -

1103 B 16088 27073 44487 9018 - 96 118

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2015 and 2014, the
Company used rating categories and ratings publisned by
the international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
ings agencies Moody's or Standard & Poor's, while the fol-
lowing convergence table was used:

BBB+ BB+ BB BB- B+ B B- Fl F2
Baal Bal Ba2 Ba3 Bt B2 B3 C P1 P2
- BBB BB - - B - - C A1 -

Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.

The Company actively manages any mismatches in the du-
ration of assets and liabilities; the liquidity risk management
is part of ALM. The main method used is the orojection and
matching of monthly cash flows of financial assets and fi-
nancial liabilities both technical and non-technical



Tieto ukazovatele s pravidelne vyhodnocované na me-
saénom Investicnom vybore Spolocnosti.

Vlastné postdenie rizika a solventnosti (ORSA)

Spoloénost zadala vykonavat vlastné postdenie rizika
a solventnosti na pravidelnej baze. Toto postdenie vycha-
dza z regulacie Solventnost' Il a testuje poziciu solvent-
nosti spolognosti proti vyskytu neoCakavanych, vacsinou
negativnych udalosti. Ohodnocovanie je vykonavané
struktGrovanym sposobom, kde vsetky oddelenia prebe-
rajice na seba riziko sU pritomné a spolu s oddeleniami
druhej linie obrany vykonavaji identifikaciu rizika. Toto
ohodnocovanie je nasledované vykonanim testovania
senzitivity a stres testovania na hlavnych triedach rizika
ako bolo zmienené vyssie. ORSA sa robi pri novych alebo
modifikovanych produktoch, velkych projektoch a novych
planovacich cykloch, ked'je stratégia spolo¢nosti aktua-
lizovana. Konedné zavery st uvedené v prislusnej sprave
ORSA.

Spoloénost'je najviac senzitivna vo vztahu k trhovému ri-
ziku, kde je vystavena riziku Gverového rozpatia. Popri tom
moze byt spoloénost vysoko senzitivna na nahle velké
predcéasné ukonéenie zmldv v portfoliu.

These indicators are monitored monthly at the Investmen.
Committee of the Company.

Own Risk and Solvency Assessment {“ORSA")

The Company has started to perform town risk and solvency
assessment on a regular basis. This exercise Is based on the
Solvency Il regulation and it is testing the Company’s sol-
vency position against the occurrence of unexpected major
negative events. The assessment is done in a structured way
when all risk-taking departments are present and together
with the second line of defence departments the risk identi-
fication is performed. This assessment is followed by the pre-
forming of the sensitivity testing and stress testing on the
major risk classes as mentioned above. ORSA is done for
new or modified products, major projects and new planning
cycles, when the Company's strategy is updated. The final
conclusions are stated in the dedicated ORSA report.

The Company has the highest sensitivity toward the market
risk where it is exposed to the credit spread risk. At the same
time, the Company might have a higher sensitivity to sudden
major early termination of contracts in the portfolio.



3 Dlhodoby nehmotny 3
majetok

(tis. EUR)

(EUR "000)

Obstaravacia cena k 1.1.2014 / Costs of acquisition at 1 January 2014
Opravky / Accumulated amortization

Cista Gtovna hodnota k 11,2014 / Carrying value at 1 January 2014

Rok 2014 / Year 2014

Pociatocny stav: Cista Uctovna hodnota / Opening balance: net book value

Prirastky / Additions

Ubytky (CUH) / Disposals (NBV)

Odpivsy / Amortization ] - B ]
) @Euvnﬁodn’otéi 7/ E[ﬂﬂé ;l;;la;léaetxlok vé{ui o
Obstaravacia cena k 1.1.2015 / Costs of acquisition at 1 January 2015
Opravky / Accumulated amortization
Cista Gétovna hodnota k 1.1.2015 / Carrying value at 1 January 2015

Rok 2015 / Year 2015
Pociatocny stav: ista Gétovna hodneta / Opening balance: net book value
Prirastky / Additions
Ubytky (CUH) / Disposals (NBY)

_Odpisy / Amon@zation

Cista détovna hodnota / Closing balance: net book value

Obstardvacia cena k 31.12.2015 / Costs of acquisition at 31 December 2015
Opravky / Accumulateq amortization
Cista ictovna hodnota / Net book value

Intangible assets

Softvér

Software
5022
{3187)
1835

1835
583
67
2046
5605
(3 559)
2046

2046

353
(385)
2014

5958
3 344)
2014

Ostatny
nehmotny
majetok

Other
intangible
assets

130
{130)

130
{130)

130

(130}

Obstaranie
dihodobého
nehmotného
majetku

Acqguisition
of intangible
assets

146

146

146
616
(584)

178

178

178

10

0

SPCLU

TOTAL
5298
(3317)
1981

1981
1199
(584)

e

2224

5913
(3 689)
2224

2224
598
(353)
(385
2084

6 158
wom
2105

Pévodna obstaravacia cena Uplne odpisaného nehmotného The oniginal cost of fully amortized intangible assets that are still in

majetku, ktory SpoloCnost’ stdle pouziva, predstavuje use by the Company, amounts to

k 31.12.2015 hodnotu 1 339 tis. EUR (2014: 1 195 tis. EUR). EUR 1,339 thousand as of 31 December 2015 (31 December
2014: EUR 1,195 thousand).



4 Dlhodoby hmotny 4 Property and equipment
majetok

Qbstaranie
Stroje, Nabytok dlhodobého
Budovy, haly pristroje  adopravné  hmotného
(tis. EUR) astavby azariadenia  prostriedky majetiu SPOLU
Machinery, Acquisition
Buildings,  instruments Furniture  of property
halls and and and and
(EUR '000) structures equipment vehicles  equipment TOTAL
Obstaravacia cena k 1.1.2014
/ Costs of acquisition at 1 January 2014 269 1686 881 259 3095
Opravky / Accumulated depreciation (92) {1555) (835) - (2482)
Cista uétovna hodnota k 1.1.2014 / Carrying value at 1 January 2014 171 131 46 259 613
Rok 2014 / Year 2014
Pociatogny stav: Gista Gctovnd hodnota
/ Opening balance: net book value 177 131 46 259 613
Prirastky / Additions 6 266 - 227 499
Ubytky {CUH) / Disposais - . - (272) (272)
,@Pi_s!{ Depreciaiiorl 7 - B ;_,“7) (1 1_1 - _ﬂfl)»_A = (148)
Cista ﬂétplné_ hodnota / _Glosing balance: _nftfbor_)k valqe 166 280 _32 _214 - (_522_
Obstaravacia cena k 1.1.2015
/ Costs of acquisition at 1 January 2015 275 1952 881 214 31322
Opravky / Accumulated depreciation (109) (1672) (849) - (2 630)
Cista uctovna hodnota k 1.1.2015 / Carrying value at 1 January 2015 166 280 32 214 692
Rok 2015 / Year 2015
Pociatocny stav: Cista Uctovna hodnota
/ Opening balance: net book value 166 280 32 214 692
Prirastky / Additions 17/ 184 5 87 293
Ubytky (CUH) / Disposals . - . (211) (211)
Odpisy / Depreglregi_on_r (50)7 (144L (14) - (208)
éistéiq_é»tovné hodnota / Closing balance: &tbook valuev 1_3§ 7 - 320 23 90 566
Naklady na obstaranie k 31.12.2015
/ Costs of acquisition at 31 December 2015 292 2136 886 90 3404
ﬂé\/_ky/Accumuiated‘depreciatmn (159) (1 8@)_» #@Ei_) 5 £838)
_chtatkoyé hodnota / Net hook value 133 320 23 90 966

Pévodna obstaravacia cena Upline odpisaného hmotného The original cost of fully deoreciated property and eguipment
majetku, ktory Spolocnost' stale pouziva, predstavuje that is still in use by the Company, amounts to EUR 1,361
k 31.12.2015 hodnotu 1 361 tis. EUR (2013: 1 316 tis. thousand as of 31 December 2015 (31 December 2014: EUR
EUR). 1,316 thousand).



5 Investicie drzané
do splatnosti

{tis. EUR)

EUR '000

Statne dihopisy / Government bonds

Korporatne dihopisy / Corporate bonds
_Hypotekdrme zalozné listy / Mortgage bonds

SPOLU / TOTAL
Na zaklade IAS 39 a IFRS 7 - Zmena klasifikdcie finané-
nych aktiv, Spolo¢nost'k 1. jilu 2012 reklasifikovala urgity
Cast'financnych aktiv k dispozicii na predaj do portfélia
investicii drzanych do splatnosti v redlnej hodnote vo vy-
Ske 68 246 tis. EUR, rovnajlicej sa ich Gétovnej hodnote.
Spoloénost'sa rozhodla vytvorit' kategdriu investicii drza-
nych do splatnosti na odportéanie jej akcionara KBC In-
surance. Dévodom bolo najma znizenie dopadu volatility
trhovych cien cennych papierov na kapitalové poziadavky
Spoloénosti. Spolocnost presunula cenné papiere, ktoré
nest minimaine kreditné riziko (hlavne statne dlhopisy
Slovenskej republiky a hypotekarne zalozné listy najvac-
sich slovenskych bank) a ma zadmer aj schopnost drzat’
presunuté cenné papiere do ich splatnosti.

6 Financné aktiva
k dispozicii na predaj

{tis. EUR)

EUR '000

Statne dihopisy / Government bonds
Korporatne dlhopisy / Corporate bonds

Hypotekérne zéloiné listy / Mortgage bonds

Finanéneé aktiva k dispozicii na predaj v hrubej W§_ke / Gross financial assets availabl_g for sale

_Zqiie@hodnoty _ﬁnam';_m:/_ch aktiv I dispozicii na predaj / Imp{zlrmerlt Ioss_ -

Finanéné aktiva k dispozicii na predaj v Cistej vyske / Net financial assets available for sale

5  Held-to-maturity
Investments

2015 2014

2015 2014

41618 1731

: 4118

- s 26200
B 49336 72 049

Based on IAS 39 and IFRS 7 - Reclassification of Financial
Assets, the Company reclassified as at 1 July 2012 certain
financial assets available for sale to the portfolio of held-to-
maturity investments in the fair value amounting to EUR
68,246 thousand, equal to its carrying value. The Company
decided to create the category held-to-maturity investments
based on the recommendation of its shareholder KBC Insur-
ance. The reason was mainly to reduce the impact of volatility
in market prices of bonds to capital requirements of the Com-
pany. The Company reclassified the bonds with a minimal
creditrisk (especially the Slovak Republic government bonds
and mortgage bonds of largest Slovak banks) and has both
the intention and ability to hold the reclassified bonds to their
maturity.

6  Financial assets
available for sale

2015 2014

2015 2014

63 985 56 999

60 559 59 899
1323 20871
137827 139769
137821 139 769



7 Financné aktiva
vykazované v realnej
hodnote cez vykaz
ziskov a strat

{tis. EUR)
EUR '000
Podie!o!é_(quy / Mutual fundsr_

SPOLU / TOTAL

Na zaklade dodatku k 1AS 39 a IFRS 7 - Zmena klasifika-
cie finanénych aktiv, Spoloénost'k 31.3.2009 zmenila kla-
sifikaciu vybraného majetku z portfolia na obchodovanie
do portfdlia finanénych aktiv k dispozicii na predaj, v real-
nej hodnote 92 889 tis. EUR, ktora bola zaroven zhodna
s jej Uétovnou hodnotou. V stlade s tymto dodatkom
Spolo¢nost identifikovala financény majetok, pri ktorom
sa zmenil Umysel, a ktory viac nebol drZany s ciefom pre-
dat' ho v kratkom Case. Pri zmene klasifikdcie majetku
z portfdlia na obchodovanie Spolocnost zhodnotila, ze
zhordend situacia na financénych trhoch predstavovala
zriedkavy pripad {,rare circumstances"), pre ktory bola
zmena klasifikacie z portfélia na obchodovanie povolena.
K 31.12.2015 je redlna a zéroveri aj Uctovna hodnota pre-
klasifikovaného finanéného majetku vo vyske 36 969 tis.
EUR {2014: 39 417 tis. EUR).

Ak by sa zmena klasifikacie neuskutocnila, hodnota, ktora
by bola vykazana vo vykaze ziskov a strat a iného kom-
plexného vysledku v obdobi po zmene Klasifikacie za rok
2015 by bola -821 tis. EUR (za rok 2014: 4 855 tis. EUR).

Zmaturovany a predany finanény majetok po zmene kla-
sifikacie z portfélia na obchodovanie do portfdlia finané-
nych aktiv k dispozicii na predaj predstavuje menovitti
hodnotu 39 855 tis. EUR (2014: 38 195 tis. EUR).

8 Financne aktiva
— hierarchia realnej
hodnoty

Realna hodnota je cena, ktora by sa prijala pri predaji ak-
tiva alebo zaplatila pri prevode zavazku v riadnej transakcii
medzi trhovymi G¢astnikmi k datumu ocenenia. Ak boli
k dispozicii trhové ceny, pouzili sa na Ucely ocenenia.

] Financial assets
at fair value through
profit or loss

2015 2014
2015 2014
LI e
i — 1

Following the issue of the amendments to IAS 39 and [FRS
7 - Reclassification of Financial Assets, as at 31 March 2009
the Company reclassified certain trading assets to the port-
folio of financial assets available for sale in the fair value
amounting t©© EUR 92,889 thousand, equal to its carrying
value. The Company identified the financial assets eligible
under the amendments, for which it had changed its intent
so that it no longer held these financial assets for the purpose
of selling in the short-term period. For the trading assets iden-
tified for reclassification, the Company determined that the
deterioration of the financial markets constituted ‘rare cir-
cumstances' that permitted reclassification out of the trading
category. The fair value and carrying value of the reclassified
financial assets as at 31 December 2015 amounts to EUR
36,969 thousand (2014: EUR 39,417 thousand).

If the reclassification had not been made, the amount that
would have been recognized in the statement of profit or
loss and other comprehensive income in the period following
the reclassification during 2015 would have been negative
EUR -821 thousand {during 2014: EUR 4,855 thousand).
Matured and sold financial assets in the period following the
reclassification from the held-for-trading portfolio to the fi-
nancial-assets-available-for-sale portfolio were in the nominal
value of EUR 39,855 thousand (2014: EUR 38,195 thou-
sand).

8  Financial assets
- Fair value hierarchy

The fair value s the price that would be received to sell an
asset or vaid to transfer a liability in an orderly transaction
between market participants at the measurement date.
Where market prices were available, these were used in mea



V ostatnych pripadoch sa pouZili interné oceriovacie mo-
dely, najma metdda diskontovanych periaznych tokov.

Spolocnost'pri stanoveni redlnej hodnoty financnych aktiv
vychéadzala z nasledujtcich predpokladov a metéd:

a) Realna hodnota finanénych aktiv ocenenych
v amortizovanych hodnotach

Nasledujlca tabulka uvadza porovnanie redlnej hodnoty
stivahovych poloZiek s ich Gétovnou hodnotou.

(tis. EUR)

EUR '000
Financné aktiva / Financial assets
Investicie drZané do splatnosti / Held to maturity investments

Terminované vklady / Term deposits

Peniaze a beiné Ucty v hanka’cAh / Cash and current bank accounts

SPOLU / TOTAL |

surement; otherwise internal valuation models were applied,
especially the discounted cash flow method.

The following methods and assumptions were applied in es-
timating the fair values of the Cormpany’s financial assets:

a) Fair values of financial assets measured at amor-
tized cost

In the following table, the fair values of the balance sheet
items are compared with the carrying amounts:

Uétovna Redlna Uétovna Redlna
hodnota hodnota hodnota hodnota
31.12.2015 31.12.2015 31122014 31.12.2014
Carrying Carrying

amount Fair value amount Fair value

31 December 31 December 31 December 31 December
2015 2015 2014 2014

49 336 60 646 72 049 82999

16 111 16 111 9018 9018
o 9% 93 “m2 M2
14784 86 094 . 95 309 106 759

Nasledujiica tabulka predstavuje trovne hierarchie urée-
nia reélnej hodnoty pre financné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2015:

(tis. EUR)

EUR '000

Finanéné aktiva / Financial assets

Investicie drzané do splatnosti / Held to maturity investments
Terminované vklady / Term depasits

Peniaze a beiné Ucty v han_kéch / Cash and current bank accounts
SPOLU/TOTAL -

Nasledujtica tabulka predstavuje (rovne hierarchie urée-
nia redlnej hodnoty pre finanéné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2014:

(tis. EUR)

EUR '000

Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held to maturity investments
Terminované vklady / Term deposits

Pgniaze a bezné uétyv_bzﬂfgtﬂ / Cash and current bank accounts
SPOLU / TOTAL B

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortized cost as at 31 December 2015:

Urovefi 1 Uroveii 2 SPOLU
Level 1 Level 2 TOTAL
48 953 11693 60 646
11183 4928 16111

9337 - 9337
69473 16621 86 094

he following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortized cost as at 31 December 2014:

Uroveri 1 Uroveii 2 SPOLU
Level 1 Level 2 TOTAL
52615 30 384 82 999

5 961 3057 9018
14742 - 14742
73318 33 441 106 759



Investicie drzané do splatnosti

Reélne hodnoty cennych papierov drzanych do splatnosti
su zaloZené na cendch dostupnych na trhu, ktoré st podfa
dostupnosti pouzité v poradi: Burza cennych papierov
a Modul tvorcov trhu. Ak nie su k dispozicii Ziadne koéto-
vané trhové ceny, redlne hodnoty cennych papierov su
stanovené na zaklade expertnych cien. Expertné ceny s
vypod&itané pomocou modelu diskontovanych penaznych
tokov. Diskontné sadzby su stanovené na zaklade vyno-
sovej swapovej krivky v danej mene. K danej sadzbe je
pridana kreditnd marza pre konkrétny cenny papier. Kre-
ditna marza je stanovena na zaklade odborného Usudku.
Pri jej stanoveni sa berie do Gvahy trhové rozpétie u po-
dobnych, najaktivnejsie obchodovanych emisii, relativna
hibka trhu a velkost drzanej pozicie.

Reélna hodnota hypotekéarnych zaloznych listov, ktorych
cena nie je dostupna na trhu, sa ziska na zaklade expertnej
ceny, ktorej vypocet je zalozeny na krivke slovenskych
tatnych dihopisov upravenej o pomer Uverového rozpa-
tia, odvodeného z realizovanych obchodov prostrednic-
tvom burzy cennych papierov (,BCPB”) a Gverového
rozpitia materskej spoloGnosti emitujlicej banky. Expertna
cena pre uréenie realnej hodnoty ostatnych cennych pa-
pierov je ziskavana metddou porovnatelnych dlhopisov.

Terminované vklady a bezné ucty

Ué&tovna hodnota beznych Gdtov a kratkodobych termi-
novanych vkladov sa rovna ich redinej hodnote. Reélna
hodnota dlhodobych terminovanych vkladov je stanovena
ako stiasna hodnota diskontovanych budlcich petiaz-
nych tokov aktuélne pouZivana na medzibankovom trhu.

b) Finanéné aktiva precenované na realnu hodnotu

Spoloénost pouziva nasledovntl hierarchiu na stanovenie
a vykazovanie realnej hodnoty finanénych instrumentov:

Uroven 1 - K stanoveniu redlnych hodnét finanénych aktiv
a finanénych zavazkov sa vyuZivajl zverejnené kotacie na
aktivnych trhoch, pokial st k dispozicii. Trhové precenenie
sa ziskava pouzitim cien identického aktiva alebo pasiva,
&o znamena, 7e pri preceneni sa nevyuziva ziaden model.
Realne hodnoty finanénych aktiv a zavazkov, ktore st ob-
chodované na aktivnych trhoch, vychadzaju z kétovanych
trhovych cien alebo z cien vyhlasenych dilermi. K stano-
veniu realnych hodnét ostatnych finanénych nastrojov
Spolo¢nost'a vyuziva ocerovacie techniky.

Urover 2 — Ocefovacie techniky zalozené na trhovych
vstupoch priamych (napriklad ceny) alebo nepriamych

Held to maturity investments

Fair values for held-to-maturity securities are based on the
quoted market prices. These are used depending on the avail-
ability in the following order: Security Exchange and Market
Makers Module. If no quoted market prices are available, the
fair values of securities are determined based on the expert
prices. The expert prices are calculated using a discounted
cash flow model. The discount curve is determined on the
basis of the interest rate swap curve in the given currency
with a credit spread for each security added to all the points
on the vield curve. The credit spread is set based on expert
judgment, taking into account the market spread on the most
actively traded issues, the relative depth of the market, and
the size of the position held.

If no quoted market price for mortgage bonds is available,
the expert price is used. The calculation of the expert price
1s based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the Bratisla-
va Stock Exchange ('BCPB') and by the credit spread of the
mother company of the issuer. The expert price of other se-
curities is gained based on the method of comparable bonds.

Term deposits and current bank accounts

The carrying values of current account balances and shart
term deposits are, by definition, equal to their fair values. The
fair values of long term deposits are estimated by discounting
their future cash flows using the current inter-bank market.

b) Financial assets measured at fair value

The Company uses the following hierarchy for the determi-
nation and presentation of the fair value of financial instru-
ments:

Level 1 - If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets and liabilities. Revaluation is obtained using prices of an
identical asset or liability, which means that no model is in-
volved in the process of revaluation. Fair values of the finan-
cial assets and liabilities that are traded in active markets are
based on the quoted market prices or based on the prices
declared by dealers. For fair value determination of other fi-
nancial instruments, valuation techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly (i.e. derived from
prices). This category includes financial instruments valued
using: quoted market prices in active markets for similar fi-
nancial instruments; quoted prices for identical or similar fi-

nancial instruments in markets that are considered less than



(napriklad odvodené z cien). Tato kategdria zahriuje fi-
nancné nastroje oceriované kétovanymi trhovymi cenami
pre podobné finanéné nastroje; ocefiované kdtovanymi
cenami pre identické alebo podobné financné nastroje na
trhoch, ktoré st povazované za menej aktivne alebo oce-
nované inymi ocefiovacimi technikami, u ktorych s véet-
ky vyznamné vstupy priamo alebo nepriamo pozorované
na trhoch.

Uroven 3 — Ocefiovacie techniky zaloZené na vyznamnych
netrhovych vstupoch. Tato kategdria predstavuje vietky
finanéné néastroje, u ktorych oceriovacie techniky zahrriuju
vstupy, ktoré nie st zaloZzené na pozorovatelhych trhovych
datach a u ktorych majt netrhové vstupy vyznamny do-
pad na ich precenenie. Kategdria obsahuje finanéné na-
stroje ocerlované kétovanymi cenami pre podobné
financné nastroje, ktoré je nutné upravit'o vyznamné ne-
trhové dpravy a predpoklady, ktoré odrazajti rozdiely me-
dzi danymi finanénymi nastrojmi.

Klasifikacia finanénych nastrojov v ramci hierarchie na
stanovenie a vykazovanie realnej hodnoty nie je staticka.
Financné nastroje sa mézu presivat' medzi jednotlivymi
urovhami z réznych dévodov:

- zmeny na trhu — trh sa mdze stat' neaktivnym (presun
zUrovne 1 do Grovne 2, resp. 3). V désiedku toho mé-
Ze dojst' k zmene pozorovatelnych dét na nepozoro-
vatelné (mozny presun z trovne 2 do Grovne 3);

- zmeny v modeloch - aplikdcia nového modelu, ktory
vyuziva vstupy zaloZené na pozorovatelnych datach
alebo znizuje dopad nepozorovatelhych faktorov na
redlnu hodnotu (mozny presun z trovne 3 do Grovne
2),

- zmena citlivosti - citlivost'jednotlivych vstupov na real-
nu hodnotu sa méze v Gase menit. Nepozorovatelhé
vstupy, ktoré mali vyznamny vplyv na stanovenie reél-
nej hodnoty, sa mozu stat' nevyznamnymi a opacne.
V désledku toho by sa zmenila kategorizacia z Grovne
3 do Urovne 2, resp. opacne.

Vzhladom na dynamickd podstatu reélnej hodnoty finané-
ného nastroja, Spolo¢nost pravidelne vyhodnocuie, & do-
Slo k zmenam v pozorovatelhosti vyznamnych vstupov
pri oceriovani finanéného nastroja.

Najlepsim ukazovatelom redlnej hodnoty je cena, ktorl
mozno ziskat na aktivnom trhu. Ak sa daju ziskat' idaje
0 cendach na aktivhom trhu, pouZivaji sa. Na uréenie real-
nej hodnoty sa pouZivaju hlavne externé zdroje informacii
(napriklad ceny na burzach alebo cenové ponuky broke-
rov). Ak nie s k dispozicii trhové ceny, redina hodnota

actlive; or other valuation techniques where all significant in-
puts are directly or indirectly observed from the market.

Level 3 - Valuation techniques using significant unobservable
inputs. This category includes all financial instruments where
the valuation technigue includes inputs not based on observ-
able data and the unubservable inputs have a significant ef-
fect on the instrument’s valuation. The category includes the
financial instruments that are valued based on quoted prices
for similer financial instruments where significant unobserv-
able adjustments or assumptions are required to reflect dif-
ferences between the financial instruments.

The classification of the financial instrument into the fair value
hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

- 1market changes: The market can become inactive (shift
from Level 1 to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3);

- model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs (pos-
sible shift from Level 3 to Level 2);

- change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An unob-
servable input that used to be significant to the entire fair
value measurement may become insignificant {or vice
versa). The fair value classification in the hierarchy would
consequently change from Level 3 to Level 2 (or vice ver-
sa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
If no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.



sa odvodi pomocou ocefovacich modelov, ktoré vycha-
dzaju zo zistitelnych vstupnych Gdajov.

Ocenovacie techniky zahriiuji modely Cistej stcasnej
hodnoty, modely diskontovanych pernaznych tokov, po-
rovnanie s podobnymi finanénymi nastrojmi, pre ktoré
existuju dostupné trhové ceny a dalsie ocefiovacie mo-
dely. Predpoklady a vstupy do ocefiovacich modelov za-
hriwuju bezrizikovd Urokovi sadzbu, referenénu Grokovt
sadzbu, Uverové rozpatie a dalie prémie vyuzivané pri
odhade diskontnych sadzieb, cien dihopisov a akcii, dalej
kurzov cudzich mien, cien akcii a hodnoty akciovych in-
dexov a otakavanej volatility a korelacie. Cielom ocerio-
vacich technik je dospiet'k uréeniu redlnej hodnoty, ktoréa
odraza hodnotu finanéného nastroja ku koncu Gctovného
obdobia tak, ako by cena bola stanovena na trhu za bez-
nych podmienok.

Ak pri stanoveni redlnej hodnoty finanénych nastrojov
Spoloénost nema k dispozicii Ziaden ocefiovaci model,
resp. nie je overeny entitou nezavislou od obchodnej jed-
notky, vyuZiva ceny prevzaté od tretich stran. Pozorova-
telnost' parametrov vstupujicich do modelu od tretich
stran nie je mozné posudit'v pripade, Ze Spoloénost'nema
pristup k informaciam o modeli. Z tohto dévodu finanéné
nastroje, ktorych redine hodnoty vychadzaju z cien ziska-
nych od strédn nezévislych od Spolocnosti (tretie strany),
st zaradené do Urovne 3.

CSOB Asset Management a. s. Investiéni spolecnost je
externy poskytovatel'sluzieb. Utvar riadenia rizika spolo¢-
nosti CSOB Asset Management a. s. Investi¢ni spolecnost
poskytuje ratingy cennych papierov drzanych v portfo-
liach Spoloénosti a taktieZ sa spolupodiela spolu s Gtva-
rom riadenia portfélia CSOB Asset Management a. s.
Investicni spolenost na stanovovani ocenovacich mode-
lov. Implementéciu ocefiovacich modelov zabezpecuje
middle-office spolocnosti CSOB Asset Management a. s.
Investi¢ni spoloénost. Rozdelenie zodpovednosti je na-
stavené tak, aby sa zarudila nezavislost' celého procesu
ocenovania.

Valuation technigues include net presen. value and discount
ed cash flow models, comparison to similar instruments for
which market observable prices exist and other valuation
models. Assumptions and inputs used in valuation tech-
niques include risk-free and benchmark interest rates, credit
spreads and other premium used in estimating discount
rates, bond and equity pricss, foreign currency exchange
rates, equity and equity index prices and expected price
volatilities and correlations. The objective of valuation tech-
niques is to arrive at a fair value determination that reflects
the price of the financial instrument at the reporting date that
would have been determined by market participants acting
atarm’s length.

If no valuation model is available or a valuation model is avail-
able, but it is not validated by an entity, independent from
the business unit, third party prices have to be used for de-
termining fair value of financial instruments. The observability
of the parameters used in the third party’s model cannot be
judged, in case the Company does not have any access to
information on that model. From this perspective, instru-
ments for which the fair value is based on prices, provided
by a party that is independent from the Company (a third
party), are classified into Level 3.

The CSOB Asset Management, a. s., Investicni spolecnost
is an external service provider. The Risk Management De-
partment of CSOB Asset Management a. s., Investi¢ni
spolecnost provides ratings of securities held in portfolios
and also participates on determination of valuation methods
in cooperation with the Portfolio management department
of CSOB Asset Management a. s., Investiéni spolecnost. Im-
plementation of valuation methods is performed oy the Mid-
die Office Department of CSOB Asset Management a. s.,
Investiéni spoleénost, All responsibilities are organized in
such a manner as to guarantee the independence of the en-
tire valuation process.



Nasledujica tabulka predstavuje analyzu finanénych aktiv
a zavazkov tctovanych v redlnej hodnote podla trovne
hierarchie urcenia redlnej hodnoty k 31.12.2015:

The following table represents an analysis of financial assets
and liabilities recognised at fair value based on their fair value
hierarchy as at 31 December 2015:

(tis. EUR) Uroveri 1 Uroveri 2 SPOLU
EUR 000 Level 1 Level 2 TOTAL
Financné aktiva / Financial assets

Finan¢né aktiva vykazované v realnej hodnote cez vykaz ziskov a strdt / Financial assets at fair value through profit or loss

Podielové fondy / Mutual funds - 572 572
Spolu / TOTAL ‘ B B . 1 3 572

Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds 62 852 1133 63 985
Korporatne dihopisy / Corporate bonds 12 245 48 314 60 559
Hypotekarne zélozné listy / Mortgage bonds - B __ 13283 13283
‘Spolu / TOTAL 75097 62730 137 827

Financné umiestnenie v mene poistenych / Financial placements in the name of policyholders

KBC fondy / KBC funds 46 420 46 420

CSOB fondy / CSOB funds - 4784 4784
_CSOB pefiazné fondy / Money market funds in CSOB - - 64123 64123
Spolu / TOTAL - - - = 11537 115 327

Financné aktiva spolu / Financial assets total R o 75 097 ___1E639 25’3 iZAG_

Nasledujlca tabulka predstavuje analyzu finanénych aktiv
a zavazkov uctovanych v redlnej hodnote podia Grovne
hierarchie urcenia redlnej hodnoty k 31.12.2014:

(tis. EUR)
EUR '000
Financné aktiva / Financial assets

The following table represents an analysis of financial assets
and liabilities recognised at fair value based on their fair value
hierarchy as at 31 December 2014

Financné aktiva vykazované v redinej hodnote cez vykaz ziskov a strat / Financial assets at fair value through profit or loss

Podiglpvé fondy / Mutual funds
Spolu / TOTAL

Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds
Korporétne dihapisy / Corporate bonds

Spolu / TOTAL

Financné umiestnenie v mene poistenych / Financial placements in the name of policyholders

KBC fondy / KBC funds

CSOB fondy / CSOB funds

¢soB pefiaing fondy / Maney market funds in CSOB
Spullm_m:li 7

Finanéneé aktiva spolu / Financial assets total

Uroveii 1 Uroveii 2 SPOLU
Level 1 Level 2 TOTAL

— e W
3 182 482

57 866 1133 58 999
10342 49557 59 899
- e wen
63208 71561 139769
i 36515 36515

3956 3956

S L1

. 96 118 96118
68208 168161 236369



Presuny medzi Groviiou 1 a trovihou 2

Podas roku 2015 Spoloénost’ neuskutocnila Ziadne pre-
suny medzi Uroviou 1 a 2.

Nasledujtca tabulka zahffia vyznamné presuny medzi
Groviiou 1 a Groviou 2 k 31.12.2014:

(tis. EUR)
EUR '000

Finanéné aktiva / Financial assefs

Transfers between Level 1 and 2

In 2015, the Company did not perform any movements be:
tween Level 1 and Level 2.

The following table shows the significant movements be-
tween Level 1 and Level 2 as at 31 December 2014

Presun z urovne 2 do trovne 1
Transfers from Level 2 into Level 1

Finanéné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds
Korp_gr_étt)e dlhqpis[/ Corporate bonds
Spolu / TOTAL

K 31. cecembru 2014 v portféliu finanénych aktiv k dis-
pozicii na predaj Spolocnost uskutocnila presuny z trovne
2 do trovne 1 v hodnote 61 817 tis. eur. K31. decembru
2014 mali tieto dihopisy cenu kétovanu na aktivnom trhu.

K 31.12.2015 a 31.12.2014 Spoloénost' nemala ziadne fi-
nancéné aktiva, ktoré by boli klasifikované do Urovne 3
v hierarchii realnej hodnoty.

Dihové cenné papiere

Bola pouzita rovnaka metdda ocefiovania ako je uvedene
v poznamke 8a) pre investicie drzané do splatnosti.

Podielové fondy

V pripade podielovych fondov je cena stanovend nasle-
dovne: CSOB cena, KBC cena a ak nie su k dispozicii, je
pouZzita cena z Bloombergu.

9  Financné umiestnenie
v mene poistenych

(tis. EUR)

EUR '000

KBC fondy / KBC funds

CSOB fondy / CSOB funds

¢soB periainé fondy / Money market funds in CSOB
SPOLU / TOTAL

57280
- A5y
61817

As at 31 December 2014, the Company made a transfer in
the portfolio of financial assets available for sale from level 2
to level 1 of EUR 61,817 thousand. As at 31 December 2014,
these bonds had prices quoted on an active market.

As at 31 December 2015 and 31 December 2014 the Com-
pany did not have any financial assets classified in the Level
3 fair value hierarchy.

Debt securities

The same valuation methods as those described in Note 8a)
for held-to-maturity investments are used.

Mutual funds

In the case of mutual funds the price is determined in the
following order: CSOB price, KBC price and if not available,
the Bloomberg close price is used.

9  Financial placements
in the name of

policyholders ("FVTPL')

2015 2014
2015 2014
46 420 36 515
4784 3956
64 123 95 647
115 327 96 118




10 Terminované vklady

10 Term deposits

{tis. EUR) 2015 2014
EUR '000 2015 2014
Terminavané vklady v CSOB Banke / Term deposits in CSOB Bank 16 111 9018
2 toho: kedtkodobé terminované vklady / out of which short-term dﬁposits 8 248 2 215
_SPOLU /TOTAL B - B - = 16 w_ - }ﬂ
11 Aktiva zo zaistenia 11 Reinsurance assets
(tis. EUR) 2015 2014
EUR ‘000 2015 2014
Podiel zaistovatelana rezervach na poistné budcich obdobi / Reinsurers' share on provision for unearned premium 79 72
Podiel zaistovatelana rezervach na poistné plnenia / Reinsurers' share on claims provisions - 520 233
SPOLU/TOTAL N 599 305

12 Dane

a) Struktira danovych pohladavok a zavazkov k 31. de-
cembru 2015 a 2014 je nasledovna:

12 Taxation

a) The structure of tax receivables and payables as at 31 De-
cember 2015 and 2014 is as follows:

2015 2014
(tis. EUR) Pohladavky Zavizky Pohladavky Zavizky
2015 2014
EUR '000 Receivables Payables Receivables Payables
Dan z prijmov splatnd / Income tax - due - 454 805
Dan z prijmov udloigné / Income tax - deferred - 298 _ 1 = 359
SPOLU / TOTAL 253 454 805 359

b) Odlozena dar je vypoéitana zo vietkych docasnych roz-
dielov medzi ictovnou a dafovou hodnotou aktiv a za-
vazkov s pouzitim dafiovej sadzby vo vyske 22%
nasledovne:

o) Deferred taxes are calculated for all temporary differences
between the carrying and tax values of assets and liabili-
ties using a 22% tax rate as follows:

{tis. EUR) 2015 2014
EUR '000 2015 2014
Nedariové rezervy (IBNR) / Tax non-deductible provisions {IBNR) 3805 3840
Cenné papiere - precenenie va vlastnom imani / Securities - revaluation in equity (4 436) (4877)
Casové rozlisenie / Accruals 315 243
Opravné polozky k pohladavkam z peistenia / Provisions for receivables from insurance 380 408
Ostatne / Other - B 18 21
Otﬂ?ﬂ (!aﬁové ﬁ@g _/»Dveferred tax asset - 7253 (353)



c) Odsuhlasenie zisku Spolocnosti pred zdanenim s vyskou
skutoénej dane z prijmov pravnickych osob je nasledovné:

¢} The reconciliation or the Company's profit before tax with
the actual corporate income tax is as follows:

{tis. EUR) 2015 2014
EUR '000 2015 2014
Zisk pred zdanenim / Profit before tax 9992 12 566
Teoreticka daf (22%, 23%) / Theoretical tax {22%, 23%) 2198 2765
Trvalé rozdiely / Permanent differences 53 180
Zmena sadzby dane z prijmu / Change in income tax rate - -
Dait z prijmov / Income tax 2251 2945
Splatna dati / Income tax current {2422) {2 150)
Odlozena dan / fncome tax deferred i m {795)
Efektivna dafiova sadzba / Effectwe tax rate 22,53% - 23.48%

1] /7 .
13 Pohladavky 13 Receivables from
Z poistenia Insurance

(tis. EUR) 2015 2014
EUR '000 2015 2014
Vodi poistenym / From policyholders 5526 5443
Voci sprostredkovatefom / From agents 199 198
Zo zaistenia / From reinsurance B 84 89
_Pohl'adévky z poistenia v hrubej vyske / Gross receivables fr*a'm insurance - = 5809 5730

Vot poistenym / From policyholders ‘ (1578) (1732)
Voti sprostredkovatelnm / From agents (149) - (1_22)‘
Opravnepmky k pohladavkam z poistenia / Provisions for receivables from insurance (ilz_l (1 852)
Voti poistenym / From policyholders 3948 3711
Voéi sprostredkovatelom / From agents 50 78
20 zaistenia / From reinst reinsurance - ) _84 -8
Pohladavky z z poistenia v  Cistej vyske / Net recelvahles from i msurgnce 3 4082 3:518

K 31.12.2015 pohladavky z poistenia, ktoré boli po splat-
nosti {do 30 dni), avéak neboli znehodnotené, dosahovali
hodnotu 625 tis. EUR (2014: 676 tis. EUR).

14 Obstaravacie naklady
na poistné zmluvy

{tis. EUR}
EUR '000

Casové rozlisenie obstaravacich nakladov - Zivotné poistenie
/ Deferred acquisition costs - life insurance

Casové rozlisenie obstaravacich nakladov - neZivotné poistenie
/ Deferred acquisition costs — non-life insurance

SPOLU / TOTAL

As of 31 December 2015, the receivables from insurance which
were past due (up to 30 days) but not impaired amounted to
EUR 625 thousand (31 December 2014: EUR 676 thousand).

14 Acquisition cost
of insurance contracts

2015 2014
2015 2014
769 1402
1618 UE
2448 2175



(tis. EUR) 2015 2014
EUR '000 2015 2014
‘Nsazaéiatku obrdgbi_a / At the beginning of the pelquq_ﬁ - - 2 EIS__ 233i
Prirastky pocas roka / Additions during the year 6980 6080
‘ Ubytky potas roka / Disposals during the year B (6 7077)__ 6 240_)_
Na konci obdobia / At the end of the period . 2448 2175

y 4 7
15 Ostatné aktiva 15 Other assets
(tis. EUR) 2015 2014
EUR 000 2015 2014
Ostatné pohladavky v hrubej vyske / Other receivables (gross) 232 278
Opravné polozky k pahladavkam / Bad debt provision (19 (19)
Néldary budiicich obdob / Dafament spenises - N ki
SPOLU/TOTAL - - 15 699
- v 4 s
16 Peniaze a bezné Ucty 16 Cash and current
»
v bankach bank accounts
(tis. EUR) 2015 2014
EUR '000 2015 2014
LB R U . AR | .
SPOLY /TOTAL o N . 8w _ 158
17 Rezervy z poistenia 17 Insurance provisions
{tis. EUR) 2015 2014
EUR '000 2015 2014
Technicka rezerva na poistné budticich obdobi a na neukonéené rizika
/ Provision for unearned premium and unexpired risk 11511 10814
Technicka rezerva na poistné plnenia / Claims provision 33130 29914
Technicka rezerva na Zivotné poistenie / Life insurance provision 105580 124749
Technickd rezerva na poistné prémie a zlavy / Provisians for bonuses and rebates 85 69
Tec_h_nické rezerva na _L'lt_xrad_u z_é_\{ézkov voci SKE / MIPL def@t provision ) s _137-5_
SPOLU / TOTAL ~ 150 306 167 121



Zivotné Nezivotné

{tis. EUR) poistenie poistenie
Life Non - life

EUR '000 Insurance Insurance
K 1.1.2014 / At 1 January 2014 604 8871

Tvorba / Additions Zi3 33622

Pouzitie / Disposals (267) (32 289)

I€31.12.2014 / At 31 December 2014 610 10 204

Tvorba / Additions 368 41032

- Pouzitie [E)iﬂspoiﬂs‘_‘_“ (334} (40 369)

Technicka rezerva na poistné budicich obdobi a na neukonéené rizika  1€31.12.2015 / At 31 December 2015 644 10 867
/ Provision for unearned premium and unexpiredisk P — .
K 1.1.2014 / At 1 January 2014 2560 30 205

Tvorba / Additions 5254 33 288

PouZitie / Disposals (5 208) (36 185)

K 31.12.2014 / At 31 December 2014 2 606 27 308

Tvorba / Additions

Pouzitie / Diysposa}ls
Technicka rezerva na poistné plnenia 1€ 31.12.2015 / At 31 December 2015
/ Claims provisions - — »

K 1.1.2014 / At 1 January 2014

Tvorba / Additions

Pouzitie / Disposals

K 31.12.2014 / At 31 December 2014

Tvarba / Additions

Poutitie / Disposals

Technicka rezerva na Zivotné poistenie K 31.12.2015 / At 31 December 2015
/ Life insurance provision

K 1.1.2014 / At 1 January 2014
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2014 / At 31 December 2014
Tvorba / Additions
B Pouzitie / Disposals
Technicka rezerva na poistné prémie a zlavy K 31.12.2015 / At 31 December 2015
/ Provision for bonuses and | rebates

K 1.1.2014 / At 1 January 2014
Tvorba / Additions

PouZitie / Disposals
K31.12.2014 / At 31 December 2014

Tvorba / Additions

Pouzitie / Disposals
Technicka rezerva na Ghradu zavazkov voci SKP 31.12.2015 / At 31 December 2015
/ﬂl’ PL defic{t provision .
Rezgwy z pgisteqiis_mll / TOT_Afm—'s;ran;:e provisions K31.12.2014 /;\t 31 Decéfr;ﬁé.r 2014
Be?erv* zr puiste_mHlolu / TOTAL insurance provisions K31.12.2015 / At 31 Dgcembgr 2015

10 890 31081
(7 044) 31711)

6452 26678

13721 :
21012

(33 534) i

124 749 .

17947 :
(37 116)

105 580 .

A 63

. 6

. 69

e - 8

: 85

2 2352

: 73

(850)

; 1575

100

(1675)

127965 39156
112676 37630



18 Rezerva na financné
umiestnenie v mene
poistenych a ostatné

financné zavazky
(tis. EUR) 2015
EUR '000 2015
Technicka rezerva na financné umiestnenie v mene poistenych / Unit-linked insurance provision 114 846
Ostatné finantné zavazky /0§ber financial liabitities ’ B - 481
SPOLU / TOTAL a - *__ 7 - - 115 327
(tis. EUR)
EUR '000
I€1.1.2014 / At 1 January 2014
Tvorba / Additions
PouZitie / Disposals
[€31.12.2014 / At 31 December 2014
Tvorba / Additions
o — _ Poutitie / Disposals -
SPOLU/ TOTAL - 31122015/ At31 December 2015

18 Unit-linked insurance
provision and Other
financial liabilities

2014

2014

95578

540

96 118

Zivotné poistenie
Life insurance

78740
33474
(16 096)
96 118
33 461

(14282

115327

19 Zavazky z poistenia

(tis. EUR) 2015
EUR '000 2015
Voci poistenym / To policyholders 6 841
Voti sprostredkavatelom / To agents 1222
Zo zaistenia / To reinsurers B N
SPOLU / TOTAL B 8 394

19 Insurance payables

2014
2014
9325
825
292

10 442

20 Vynosy buducich obdobi 20 Deferred revenue

{tis. EUR) 2015
EUR '000 2015
Predplatené poistné - Zivotné poistenie / Premium prepayments — life insurance 342
Predplatené poistné - neZivotné poistenie / Premium prepayments - non-life insurance 719
Casove rozlisenie ostatnych vynasov / Other deferred revenue 10
SPOLU / TOTAL S N 1071

2014
2014

395
2460

2865



21 Ostatné zavazky 21 Other liabilities

(tis. EUR) 2015 2014
EUR '000 2015 2014
7 obchodného styku / Trade payables 4688 3608
Zo socialneho zabezpedenia a zdravotného poistenia / Social and health insurance payables 253 24
0§t_a£rlé fiskalne zavazky / Ot_?ler fiscal Qsiya_blgs_ 1| 7 170 18t
SPOLU / TOTAL ) - _ _ - 5111 4000

22 Cisté zasliZené poistné 22 Net earned premiums

a) Predpis poistného a) Gross premiums
(tis. EUR) 2015 2014
EUR '000 2015 2014
Zivotné poistenie / Life insurance 51635 52 608
Nezivotné poistenie / Non-life insurance 29824 28 169
Zmena stavu technickej rezervy na poistné budtcich obdobi a na neukonéené rizika
Vi Crha_n_g_e_in provision for u@@ﬂre@ju@ ar@ unexpired risk (698) i {1 34Q)_
SPOLU / TOTAL -~ o 80 761 19431
b) Poistné postupené zaistovatelom b) Reinsurers’ share of gross premiums
(tis. EUR) 2015 2014
EUR '000 2015 2014
Zivotné paistenie / Life insurance (80) (95)
Nezivotné poistenie / Non-life insurance (1690) {1594)
Zmena stavu teEhnickej_ rezervy na poistné buddcich nbdobf /s Change in provision for unearned p;gnlium 7 ]
SPOLU / TOTAL (1763) (1643)
c) Cisté zaslizené poistné c) Net earned premiums
tis. EUR) 2015 2014
EUR '000 2015 2014
Zivotné poistenie / Life insurance 511555 52{5i13
NeZivotné poistenie / Non-life insurance 28 134 26 575

Zmena stavu technickej rezervy na poistné budtcich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired rigk_ . (691) (1294)

SPOLU / TOTAL B 78998 17794



23 Vlynosy z financnych 23 Income from financial

aktiv assets

(tis. EUR) 2015
EUR '000 2015
Vynosy z terminovanych vkladov, heznych Uctov a péFiciek
/ Income from term depasits, current accounts and loans (19)
Urokovy vjnos z terminovanych vkladoy / Interest income from term deposits (30
Urokavy vynos z heznych (ctov / Interest income from current accounts "
Viynosy z finanénych aktiv k dispozicii na predaj / Income from financial assets available for sale 4679
Urokovy vynos z dihovych cennych papierov / Interest income from debt securities 4679
Vynosy z finanénych aktiv drzanych do splatnosti / Income from held to maturity investments 2315
Urokovy vynos z dihovjch cennych papierov / Interest income from debt securities 2315
SPOLU / TOTAL B 6975

24 Prijaté provizie
a poplatky received

(tis. EUR) 2015
EUR '000 2015
Prijaté provizie za Zivotné poistenie / Commissions received - life insurance 198
Prijaté provizie  za nezivotné poistenie 7/_C_ammissi0r]is fﬁ‘ﬁﬂ?ﬂ - non-life insurance 106
SPOLU / TOTAL o 304

25 (Ostatné vynosy 25 Other revenue

(tis. EUR) 2015
EUR '000 2015
Ostatné technické vynosy — Zivotné poistenie / Other technical revenues - life 30
Ostatné technické vynasy — neZivotné poistenie / Other technical reventes nan-life 121
Ostatné netechnické \@iy /7Other‘ non-technical revenues B 18
SPOLU/TOTAL 7 169

2014
2014

109
100

5156

5156

2864
2 864

24 Commissions and fees

2014
2014
9

170

2014
2014
3
130
14
Sk



26 Cisté poistné pnenia

a) Poistné plnenia

26 Net claims and benefits

a) Claims and benefits

(tis. EUR) 2015 2014
EUR '000 2015 2014
Zivotné poistenie / Life insurance (39 929) (43 193)
NeZivotne poistenig i(iigrt_-li_f‘ei iﬂsfu{qu_e (9 4]_5) 7(9 101) ’
SPOLU/TOTAL (49 404 (52294
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid
(tis. EUR) 2015 2014
EUR '000 2015 2014
Zivotné poistenie / Life insurance 14 4
Neii_votné poistenie / Non-life insurance - Al 14
SPOLU / TOTAL 85 18
c) Zmena stavu rezerv na poistné plnenia ¢) Change in claims provisions
(tis. EUR) 2015 2014
EUR '000 2015 2014
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni / Change in life insurance claims provision (3 846} (46)
Tvorba / Creation (10 890) (5 254)
Poufitie / Release 7044 5208
Zmena stavu rezerv na poistné pinenia v neZivotnom poisteni / Change in non-life insurance claims provision 630 2898
Tvorba / Creation (31 081) (33 287)
PouZitie / Release 317 36185
Zmena stavu rezerv na regresy / Change in recourses 205 (65)
Tvorba / Creation 3182 2576
PouZitie / Release 2977 (2 641)
SPOLU / TOTAL (3011) 2787



d) Podiel zaistovatela na rezervach na poistné d) Reinsurers’ share in claims provisions

plnenia
(tis. EUR) 2015 2014
EUR '000 2015 2014
Podiel zaistovatela na rezervach na poistné pinenia v Zivotnom poisteni
/ Reinsurers” share on fife insurance claims provision {6) 3
Tvorba / Creation 20 23
PouZitie / Release (26) {20)

Podiel zaistovatela na rezervach na poistné plnenia v nezivotnom poisteni

/ Reinsurers” share on non-life insurance claims provision 292 (74)
Tvorba / Creation 490 208
PouZitie / Release (198) (282)

Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses 6 (3)
Tvorba / Creation (56) (3)
Pouiitie / Release 62

SPOLU / TOTAL B 7 - i Cm

21 Zmena stavu ostatnych 27 Change in other
rezerv z poistenia Insurance provisions

(tis. EUR) 2015 2014
EUR '000 2015 2014
Zmena stavu ostatnych rezerv v Zivotnom poisteni / Change in other life insurance provision (100 (4 888)
Tvorba / Creation {51 468) (54 517)
Pouzitie / Release 51368 49 629
Zmena stavu ostatnych rezerv v neivotnom poisteni / Change in other non-life insurance provision 1559 772
Tvorba / Creation {100) {73)
PouZitie / Release 1659 845
SPOLU / TOTAL N 1459 (4116)

28 Platené provizie 28 Insurance commissions
a poplatky z poistenia and fees paid

{tis. EUR} 2015 2014
EUR '000 2015 2014
Platené provizie za Zivotné poistenie / Life insurance commissions paid (2 875) (2 746)
Platené provizie za neZivotné poistenie /7Nmr\i—life insurance commissions palrrl (4 648) (4 276)

m SPOLU / TOTAL (7523) (7022)



29 Zisk z predaja a 29 Profit from sale and
precenenia financnych revaluation of financial
aktiv a znizenie hodnoty assets and impairment
financnych aktiv of financial assets

{tis. EUR) 2015 2014
EUR '000 2015 2014
Zisk z predaja dihovych cennych papierov / Profit from sale of debt securities - 976
Zisk z precenenia podielovych listov / Profit from revaluation of shares in mutual funds 120 401
Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych

/ Profit from revaluation of unit-linked financial assets =— 24y 5157
SPOLU / TOTAL B B » 2515 6534

30 Ostatné prevadzkoveé 30 Other operational
naklady expenses

(tis. EUR) 2015 2014
EUR ‘000 2015 2014
Marketing / Marketing (800) (807)
Naklady na podporu predajnej siete / Sales network support expenses {585) (647)
Ostatné obstaravacie naklady / Other acquisition expenses {580) (474)
Personalne naklady / Payroli expenses {9 628) (9512)
Tréningy a vzdelavanie / Trainings and formation (103) (81)
Cestovné naklady / Travel expenses (498) (586)
Najomné a naklady s tym sivisiace / Rent and related expenses (1435) (1482)
Kancelarske néklady / Office supplies (103) (78)
IT/iT (1552) (1696)
Telekomunikacné sluzby / Telecommunication services (443) (527)
Reprezentacné naklady / Representation expenses (113) (93)
Naklady na pravne a auditorské sluzby / Legal and audit services (271) (225)
Odpisy a amortizacia / Depreciation and amortization (593) (520)
Paplatky a prispevky / Fees and contributions (578) (653)
Poplatky za riadenie portfolia / Portfolio management expenses {325) (343)
Clenské (SKP) / Professional membership related expenses (SIB) {1362) (187)
8% zakonny odvod PZP / 8% compulsory MTPL contribution payment (858) {778)
Ostatné technické neZivatne naklady / Other technical non-life expenses (655) (560)
Ostatné technicke Zivatné naklady / Other technical life expenses (281) (339)
SPOLU /7TUTAL {20 763) (19 588)



Naklady na Statutarny audit Uétovnej zavierky boli v roku
2015 vo vyske 38 tis. EUR (v roku 2014: 39 tis. EUR) a na-
klady na audit finanénych vykazov pre matersku spoloc-
nost’boli v roku 2015 vo vyske 38 tis. EUR (v roku 2014:
39 tis. EUR).

Poget zamestnancov Spolocnosti k 31.12.2015 bol 304
(2014: 302 zamestnancov).

31 (Tvorba)/Rozpustenie
opravnych poloziek
a odpis aktiv

The fee for the statutory audit for 2015 amounted to FUR 38
thousand (EUR 39 thousand in 2014) and the fee for the
group reporting audit for 2015 amounted to EUR 38 thou-
sand (EUR 39 thousand in 2014).

The number of employees in the Company was 304 as at 31
December 2015 (2014: 302 employees).

31 (Creation)/Release of
bad debt provisions and
write-off of assets

(tis. EUR) 2015 2014
EUR '000 2015 2014
{Tvorba)/Rozpustenie opravnych poloZiek / (Creation}/Release of pravisions 125 61
Qdpis pohladavok / Write-off of receivables - B - (33 (43)
SPOLU/TOTAL 7 B - (228) 18
Opravneé polozky Opravné polozky
k pohladavkam k ostatnym SPOLU
{tis. EUR) 2 poistenia pohladavkam
Provisions for Provisions
receivables for other TOTAL
EUR '000 from insurance receivables
Stav  1.1.2014 / Balance at 1 January 2014 1913 19 1932
Tvarba / Creation 1660 7660
Pouzitie / Releaseﬁ (7721) (7721)
Stav k 31.12.2014 / Balance at 31 December 2014 1852 19 1871
Tvorba / Creation 5089 5809
Poutitie / Release@ (5 _214) (5934
Stav k 31.12.2015 / Balance at 31 December 2015 1721 19 1746

32 Penaineé prostriedky
a penazné ekvivalenty

Na Gcely vykazu periaznych tokov zahffiaju periazné pro-
striedky a pefiazné ekvivalenty nasledovné zostatky so
zostatkovou dobou splatnosti menej ako 90 dni:

(tis. EUR)

EUR '000

Beiné (cty / Bank accounts
Terminované vklady / Term deposits
SPOLU / TOTAL o

32 Cash and cash
equivalents

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the remaining contractual ma-
turity less than 90 days as follows:

Poznamka 2015 2014
Notes 2015 2014

16 9337 14 742

10 8 248 2215

17 585 16 957



33 Menova Struktdra aktiv.-~ 33 Currency structure of

a zavazkov assets and liabilities
Stav aktiv a zavazkov v Eleneni podla meny k 31. decembru Structure of assets and liailities by currency as at 37 De-
2015 a 31. decembru 2014 je nasledovny: cember 2015 and 31 December 2014 is as follows:
EUR usD CZK SPOLU
(tis. EUR) 2015 2014 2015 2014 2015 2014 2015 2014
EUR uUsb CZK TOTAL
EUR '000 2015 2014 2015 2014 2015 2014 2015 2014
Dihodoby nehmotny majetok / Intangible assets 2084 2224 - - - - 2084 2224
Dlhodoby hmotny majetok / Property and equipment 566 692 - = - - 566 692
Financné aktiva drzané do splatnosti
/ Held to maturity investments 49 336 12049 - - - - 48336 72049
Finangné aktiva k dispozicii na predaj
/ Financial assets available for sale 137827 139769 - - - - | 137827 139769

|
Financné aktiva vykazované v rednej hodnate 1
cez vykaz ziskov a strat / Financial assets at ;
fair value through profit or loss 572 477 - 5 - = 572 482

Finanéné umiestnenie v mene poistenych
/ Financial placements in the name

of policyhalders (FVTPL) 115327 95347 - n - - [ 116327 96118
Obstaravacie naklady na poistné zmluvy

/ Acguisition cost of insurance contracts 2448 25 - - } - - 2448 2175
Pahladavka z odloZenej dane z prijmov

/ Deferred tax asset 253 - - - - - 253 -
Pohladavka zo splatnej dane z prijmov

/ Current income tax asset - 805 - - - - - 805
Aktiva zo zaistenia / Reinsurance assets 599 305 - - - - 599 305
Pohladavky z poistenia

/ Receivables from insurance 4082 3878 - - - - 4082 3878
Ostatné aktiva / Other assets 725 699 - - - . 125 699
Terminované vklady / Term deposits 16111 9018 - - - - 1m 9018
Peniaze a beiné (cty v bankach

/ Cash and current bank accounts 9250 14381 26 312 61 49 9337 14742
Aktiva spolu / Total assets . 339180 7341”819 26 1088_ 61 _4?!_7 _3"39 2_6]_342 956
Rezervy z poistenia / Insurance provisions 150289 167121 17 - - - 150306 167121

Rezerva na financné umiestnenie v mene poistenych
a ostatné financné zavéazky / Unit-linked insurance

provision and Other financial liabilities 115327 95347 - m - - 115327 96118
Zavazok z odloZenej dane z prijmov

/ Deferred income tax liahility - 359 - - - - - 359
Zavézok zo splatnej dane z prijmov

/ Current income tax liability 454 - - - - - 454 -
Zévézky z poistenia / Insurance payables 8390 10429 4 13 - - 8394 10442
Vynosy budtcich obdebi / Deferred revenue 107 2 865 - - - - ; 1071 2 865
Ostatne zavazky / Other liabilities 5076 3 963 g 3 35 37 1 5M 4000
Zéviizky spolu / Total liabilities 280607 280084 n 18 35 37 280663 280 905
{Gista siivahova pozicia / Net position 58573 61735 5 304 2 12 58604 62051



34  Riziko likvidity

V nasledujticej tabulke sa uvadza analyza aktiv a zavazkov
zatriedenych do skupin podla ich zostatkovej splatnosti
od datumu Gcétovnej zavierky do zmluvného datumu ich
splatnosti. Pre finanéné zavazky je vykazany zostatok ne-
diskontovanych zmluvnych splatnosti. Tabulka sa zosta-
vuje na zéklade najobozretnejsieho posudzovania datumu
splatnosti v pripade, ked'existuji moZnosti predasného
splatenia alebo splatkovy kalendar umozriujuci predéasné
splatenie. Tie aktiva a zavazky, ktoré nemaju zmluvnt do-
bu splatnosti, sa vykazuju spoloéne v kategdrii ,neuréend
splatnost™.

Zostatkova splatnost' aktiv a zavéazkov k 31. decembru

34 Liquidity risk

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the fi-
nancial statements date to their respective contractual
maturity. For financial liabilities, the undiscounted contractual
maturity balance is presented. The table is prepared on the
basis of the most prudent evaluations of maturity dates if
there are possibilities of early repayment or a payment cal-
endar allowing early repayment. Assets and liabilities that do
not have a contractual maturity are disclosed under ‘maturty
not specified'.

The residual maturity of assets and liabilities as at 31 Decem-
ber 2015 is as follows:

2015 je nasledovna:

Aktiva

Assets

Dihodoby nehmotny majetok / Intangible assets

Dihodoby hmotny majetok / Property and equipment
Investicie drZané do splatnosti / Held to maturity investments

Finangné aktiva k dispozicii na predaj
/ Financial assets available for sale

Financné aktiva v redinej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss

Financné umiestnenie v mene poistenych
/ Financial placements in the name of policyholders {'FVTPL')

Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts

Pohfadavka z odloZenej dane z prijmov / Deferred tax asset
Aktiva z0 zaistenia / Reinsurance assets
Pohladavky z poistenia / Receivables from insurance
Ostatné aktiva / Other assets
Terminované vklady v bankach / Term deposits
WPE@}_@_@ heiné cty v bankach / Cash and current bank accounts

Zavizky / Liablities -

Rezervy z poistenia / Insurance provisions

Rezerva na financné umiestnenie v mene poistenych a ostatné
finanné zavazky / Unit-linked insurance provision and Other
financial liabilities

Zavézok zo splatnej dane z prijmov / Current income tax liability
Zavazky z poistenia / Insurance payables

Vynosy budicich obdobi / Deferred revenue

Ostatné zavazky / Other liabilities

Cista sivahovd pozicia k 31.12.2015

/ Net balance sheet poiitipn as at 31 December 2015

0-3 3-12 1-5 Nad5 Neurcena
mesiace  mesiacov rokov rokov  splatnest SPOLU
0-3 312 1-5 Over 5 Not
months months years years  specified Total
- - 2084 2084
- 566 566
- 15290 34 046 - 49336
4973 1329 58 712 72813 - 137827
66 86 219 21 180 572
7769 10 702 75 600 21 256 - 115327
100 - 2348 - 2448
253 - 253
599 - - - 599
4082 - - - 4082
- - 725 725
8248 4351 3429 83 - 16111
9337 - - - 93
12800 18705 38273 80528 - 150306
7769 10 702 75 600 21 256 - 115327
- 454 - - 454
8394 - - - 8394
107 - - - - 1071
5 11 __3 - - 54
29 (13 393) 39630 28 783 3555 58604



Zostatkova splatnost aktiv a zavazkov k 31. decembru

The maturity of assets and liabiities as at 31 December 2014

2014 je nasledovna: is as follows:
0-3 312 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dlhodoby nehmotny majetok / Intangible assets 2 - - - 2224 2224
Dihodoby hmotny majetok / Property and equipment - - - - 692 692
Investicie drzané do splatnosti / Held to maturity investments 18 719 5010 4211 44 109 - 72049
Financné aktiva k dispozicii na preda
/ Financial assets available for sale 10 354 2344 49704 77 367 - 139769
Financné aktiva v realnej hodnote cez vykaz ziskov a strat /
Financial assets at fair value through profit or loss 9 25 335 80 37 482
Financné umiestnenie v mene poistenych
/ Financial placements in the name of policyholders ('FVTPL') 373 1282 71710 22752 - 96118
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 893 1134 148 - - 2175
Pohladavka zo splatnej dane z prijmov / Current income tax asset - 805 - - - 805
Aktiva zo zaistenia / Reinsurance assets 305 - - - - 305
Pohladavky z poistenia / Receivables from insurance 3878 - - - - 3878
Ostatné aktiva / Other assets - - - - 699 699
Terminované vklady / Term deposits 2215 3015 3700 88 - 9018
Peniaze a bezné Gety v bankéct_l / Cash and current bank accounts 14742 - - - 14742
Zivdzky / Liabilities ) . ———
Rezervy z poistenia / insurance provisions 16790 30 659 34759 84913 - 167121
Rezerva na finanéné umiestnenie v mene poistenych a ostatne
finantné zévazky / Unit-linked insurance provision and
Other financial liabilities 373 1282 nin 22752 - 9118
Zavazok z odloZenej dane z prijmov / Deferred income tax liability - - 359 - - 359
Zavazky z poistenia / insurance payables 10 442 - - - - 10442
Vynosy budtcich obdobi / Deferred revenue 2 865 - - - - 2865
Ostané zvidky  Other lsbles w0 - aw
Cista siivahova pozicia k 31.12.2014
/ Net b?*'?[‘??jﬂﬂe‘ position as at 31 December 2014 17014 (18 326) 22979 36731 3652 62051

35 Riziko urokovej miery

Riziko Urokove] miery spodiva v tom, Ze hodnota financ-
ného nastroja bude kolisat'v désledku zmien Grakovych
sadzieb na trhu a v tom, Ze splatnost' Gro¢enych aktiv sa
bude Ii$it'od splatnosti Grocenych zavéazkov pouzivanych
ako zdroj financovania tychto aktiv. Z Gasového vymedze-
nia, pocas ktorého je tirokova miera finanéného nastroja
fixovana, vyplyva, do akého rozsahu je uvedeny financny
nastroj vystaveny riziku Grokovej miery.

Spolo¢nost pravidelne monitoruje stlad aktiv a zavazkov.
Hlavnou metddou pouZivanou na meranie rizika Urokovej

35 Interest rate risk

fnterest rate risk means that the value of financial instruments
may fluctuate as a result of changes in market interest rates
and that the maturity dates of interest-bearing assets may
differ from the maturity dates of interest-bearing liabilities
used to finance such assets. The definition of the period dur-
ing which the interest rate of a financial instrument is fixed
indicates the level of exposure of the relevant financial in-
strurment to the interest rate risk.

The Company regularly monitors ratching of assets and li-
abilities. The principal method for measuring the interest rate



miery je ,Basis Point Value” (,,BPV*). BPV vyhodnocuje, risk is the Basis Point Value metnod ('BPV'). The BPV method

aky vplyv bude mat' pokles trokovych sadzieb o desat'ba- assesses the effect that an interest rate downward shift by
zickych bodov pozdiz celej krivky na hodnotu portfdlia. 10 basis points would have on the portfolio value across the
Spolocnost’' ma materskou spoloénostou uréené limity, entire yield curve. The Company operates within the limits
ktoré su prisne monitorované. set by the parent company, which are closely monitored.
Tiez sa vyuZivaju iné techniky ako st: analyza duracii, ana- Other risk management techniques used include: duration
lyza r6znych scenarov a testovanie stresovych scenarov. analysis, analysis of various scenarios and testing of stress
scenarios.
Prehlad jednotlivych poloZiek stivahy podta zmluvnej zme-
ny urokovej miery k 31. decembru 2015 je nasledovny: The structure of the respective balance sheet items by con-
tractual interest rate changes as at 31 December 2015 is as
follows:
0-3 312 1-5 Nad5 Neurcend
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
DIhodoby nehmotny majetok / Intangible assets - - - - 2084 2084
Dlhodoby hmatny majetok / Property and equipment - - - - 566 566
Investicie drzané do splatnosti / Held to maturity investments - - 15290 34 046 - 49336
Financné aktiva k dispozicii na predaj
/ Financial assets avaifable for sale 4973 1329 58 712 12 813 - 137827
Financneé aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 66 86 219 21 180 572
Financné umiestnenie v mene poistenych
/ Financial placements in the name of policyhalders {FVTPL) 1769 10 702 75 600 21256 - 115327
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts - - - - 2448 2448
Pohladavka z odlozenej dane z prijmov / Deferred tax asset - - - - 253 253
Aktiva zo zaistenia / Reinsurance assets - - - - 599 599
Pohladévky z poistenia / Receivables from insurance - - - - 4082 4082
Ostatné aktiva / Other assets - - - - 125 125
Terminované vklady / Term deposits 8 248 4351 3429 83 - 16111
Peniaze a beiné Uty v bankach / Cash and current hank aceounts 9337 - = B - 933
Zavizky / Liabilities ’ - -
Rezervy z poistenia / Insurance provisions 12 800 18 705 38 275 80 528 - 150 306
Rezerva na financné umiestnenie v mene poistenych a ostatné
financné zavazky / Unit-linked insurance provision and Other
financial liabilities 7769 10 702 75 600 21256 - 115327
Zavazok zo splatnej dane z prijmov / Current income tax liability - 454 454
Zévazky z poistenia / Insurance payables - - - - 8394 8394
Vinosy buddcich obdobi / Deferred revenue - - - - 107t 101
Ostatné zavézky / Other liabilities - - - - St 51

* Cisté savahovi pozicia k 31.12.2015
/ Net balance sheet position as at 31 December 2015 9824 7(\1_2»939) 39 377 26 435 (1_1<7(193) 58 604



Prehlad jednotlivych polozZiek stvahy podla zmluvnej zme- [he structure of the respective valance sheet items by con-
ny Grokovej miery k 31. decembru 2014 je nasledovny: tractual interest rate changes as at 31 December 2014 is as
follows:
0-3 3-12 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rakev rokov  splatnest SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dihodoby nehmotny-majetok / Intangible assets = - - - 2224 2224
Dlhodoby hmotny majetok / Property and equipment - - - - 692 692
Investicie drzané do splatnosti / Held to maturity investments 18719 5010 4211 44109 - 72049
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 10 354 2344 49704 77 367 - 139769
Finanéné aktiva v redinej hodnote cez vykaz ziskov a strat /
Financial assets at fair value through profit or loss 5 25 335 80 37 482
Financné umiestnenie v mene poistenych
/ Financial placements in the name of policyholders {'FVTPL') 373 1282 71710 22752 - 96118
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts - - - - 2175 210175
Pohladavka zo splatnej dane z prijmov / Current income tax asset - - - - 805 805
Aktiva zo zaistenia / Reinsurance assets - - - - 305 305
Pohfadévky z poistenia / Receivables from insurance - - - - 3878 3878
Ostatné aktiva / Other assets - - - - 699 699
Terminované vklady / Term deposits 2215 3015 3700 88 - 5018
Peniaze a beiné Gty v bankach / Cash and current bank accounts 14742 - - - - 14742
Sl S [ = = o
Rezervy z poistenia / Insurance provisions 16 790 30 659 34759 84 913 - 167121
Rezerva na finanéné umiestnenie v mene poistenych a ostatné
finanéné zavazky / Unit-linked insurance provision and
Other financial liabilities 373 1282 AAY! 221752 - 96118
Zévazok z odloZenej dane z prijmov / Deferred income tax liability - - - - 359 359
Zavézky z poistenia / Insurance payables - - - - 10442 10442
Vynosy buddcich obdabi / Deferred revenue - - - - 2865 2865
Ostatné zavazky / Other liabilities - - - - 4000 4000
Cista sivahova pozicia k 31.12.2014
/ Net balaﬂt_:e_ sheet position as at 31 December 2014 29 245 {20 g6_5_) 23190 36 731 (6 492)__ _62_951




V nasledujucej tabulke je zobrazena analyza citlivosti na
zmenu urokovych sadzieb o +/- 50 bazickych bodov a jej
vplyv na hospodarsky vysledok a vlastné imanie k 31. de-
cembru 2015 a k 31. decembru 2014:

K 31. decembru 2015

+ 50 bp

The following table presents an analysis of sensitivity to
changes in interest rates by +/- 50 basis points and its influ-
ence on the profit or loss and equity as at 31 December 2015
and 31 December 2014

- 50 bp

Vplyv na
hospodarsky vysledok

{tis. EUR)
As at 31 December 2015

+ 50 basis points

Vplyv na
vlastné imanie

Vplyv na Vplyv na
vlastné imanie hospodarsky vysledok

- 50 basis points

Impact on statement Impacton  Impact on statement Impact on
EUR ‘000 of profit or loss equity of profit or loss equity
Financné aktiva k dispozicii na predaj na krytie rezery

{fiﬁngncia} assets available for sale for coverage of prqvisions_ - (4 308) S I iiﬁﬂ

Celkovy efekt / Total effect (4308) : - . 4_55ﬁ
K 31. decembru 2014 + 50 bp - 50 bp

Vplyv na Vplyv na Vplyv na Vplyv na

{tis. EUR) hospedarsky vysledok vlastné imanie hospodarsky vysledok vlastné imanie

As at 31 December 2014

+ 50 basis points

- 50 basis points

Impact on statement
of profit or loss

EUR ‘000
Financné aktiva k dispozicii na predaj na krytie rezerv
/ Financial assets available for sale for caverage of provisions
Celkovy efekt / Total effect

36 Vyvoj poistnych udalosti

V nasledujlcej tabulke je zobrazeny prehlad poloZiek spo-
jenych so zmenami rezerv na poistné pinenie. Zostatky
su vykazované brutto a nie st upravené o regres.

Impacton  Impact on statement Impact on
equity of profit or loss equity
e = A
T BEE

36 Claims Development

The following tables show overview of the items connected
with changes in claims provisions. Balances are presented
gross and are not adjusted for recourses.



NeZivotne poistenie

(tis. EUR) 2015 2014
NON LIFE
EUR '000 2015 2014
RBNS na zaciatku obdobia / RBNS at the beginning of the period 10577 11320
ztoho: PZP / of it MTPL 7105 7519
tvorba RBNS na PU nahlasené v aktualnom roku / Creation of RBNS {reported in actual year) 20 600 20983
z toha: PZP / of it MTPL 7564 8017
tvorba RBNS na PU nahlasené v predchadzajicich rokoch / Creation of RBNS (reported in last years) 4838 5150
z toho: PZP / of it MTPL 2825 2762
rozpustenie RBNS na PU nahldsené v aktualnom roku / Release of RBNS (reported in actual year) 17238 17327
z toho: PZP / of it MTPL 6171 6176
rozpustenie RBNS na PU nahlasené v predchadzajucich rokoch / Release of RBNS (reported in last years) 7916 9549
z toho: PZP / of it MTPL 3991 5019
RBNS na konci obdobia na PU nahlasené v aktualnom roku
/ RBNS at the end of actual period (reported in actual year) 3 362 3656
z toho: PZP / of it MTPL 1392 1841
RBNS na konci obdobia na PU nahlasené v predchadzajdcich rokoch
/ RBNS at the end of actual period {reported in last years) 7499 6921
z toha: PZP / of it MTPL 5938 5264
RBNS na konci aktudlneho obdobia / RBNS at the end of actual period 10 861 10577
ztoho: PZP / of it MTPL B - B - 7331 7104
IBNR na zaciatku obdobia / IBAR at the beginning of the period 15178 17 825
z toho: PZP / of it MTPL 14 630 17 441
Zmena IBNR rezervy na PU vzniknuté v aktualnom roku / Change of IBNR {incurred in actual year) 2 343 2010
2 toho: PZP / of it MTPL 1922 1558
Zmena IBNR rezervy na PU vzniknuté v predchadzajlcich rokoch / Change of IBNR {incurred in last years) {3 303) (4 657)
z toho: PZP / of it MTPL {2901) {4 369)
IBNR na konci aktualneho obdohia na PU vzniknuté v predchadzajucich rokoch
/ IBNR at the end of actual period (incurred in last years) 11875 13169
ztoho: PZP / of it MTPL 11729 13072
IBNR na konci aktuélneho obdobia / IBNR at the end of actual period 14218 15178
ztoho: PZP / of it MTPL —_—_ e s 13651 14 630
Vyplatené poistné pinenia na PU nahlasené v aktuainom roku / Paid claims {reported in actual year) 7046 6 945
z toho: PZP / of it MTPL 2798 2815
Vyplatené poistné pinenia na PU nahlasené v predchadzajucich rokoch / Paid claims (reported in last years) 3 064 2925
Zi"f“’;fi", / of it MTPL - - 16_14_ 1 399_
ULAE rezerva na PU nahlasené ale nezlikvidované (RBNS} na konci aktualneho obdobia
/ ULAE for the claims reported but not settled at the end of actual period 1320 1207
z toho: PZP / of it MTPL 731 713
ULAE rezerva na PU vzniknute ale nenahlasene (RBNS) na konci aktualneho obdobia
/ ULAE for the claims incurred but not reported at the end of actual period 303 321
z toha: PZP / of it MTPL 137 146
RBNIS LAT na kenci aktuaineho obdobia / RBNS LAT at the end of actual period (24) 25
z toho: PZP / of it MTPL (24) Al
SPOLU Rezervy na 7pgﬂé_;nvl_r§wr;é\zééilvotnqm p_a_isteni / TOTAL Claims pmvi@iun in Non Life Zi 6_78 27.:;‘:0;' ﬂ



Zivotné poistenie

(tis. EUR) 2015 2014
LIFE
EUR '000 2015 2014
RBNS na zaciatku obdobia / RBNS at the beginning of the period 555 517
Hidsené poistné udalosti v aktudlnom roku / Reported claims in actual year 4 309 4735
Vyplatené poistné plnenie ((nahlasené v aktualnom roku) / Paid claims (reported in actual year) {2 564) (2 338)
Vyplatené poistné pinenie ((nahlasené v minulych rokoch) / Paid claims (reported in last years) (323) (231)
Zmeny z RBNS (nahlasené v aktudlnom roku) / Change of RBNS (reported in actual year) {1296) {1901)
Zmeny z RBNS (nahldsené v minulych rokach) / Change of RBNS (reported in last years) (82) (227)
RBNS na konci aktualneho obdobia (nahlasené v aktuinom roku)
/ RBNS at the end of actual period (reported in actual year) 436 473
RBNS na konci aktualneho obdohia {nahlasené v minulych rokoch)
/ RBNS at the end of actual period {reported in last years) 162 82
RBNS na konci aktudlneho obdobia / RBNS at the end of actual period i 598 555
IBNR na zaciatku obdobia / IBNR at the beginning of the period 1971 1952
Zmeny z IBNR / Change of IBNR 394 19
_IBNR na konci aktudlneho qbdobil / IBNR at the 2 end of actua{»pgriad R 2 365 B 1_911_
ULAE rezerva na PU nahlasené ale nezlikvidované (RBNS) na konci aktualneho obdobia
{ ULAE for the claims reported but not settled at the end of actual period o 506 7 80
SPOLU Rezervy na poistné plnenie v Zivotnom poisteni / T_()TAL Claims provision in Life 3469 2 606

37 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolo¢nost’ zabezpe-
Cuje dostatocnost zdrojov na vykon svojej éinnosti. Prvot-
nym cielom riadenia kapitalu je udrziavat' aktualnu mieru
solventnosti poistovne v sulade s legislativnymi ustano-
veniami najmé so zékonom o poistovnictve ¢. 8/2008
v zneni neskorsich predpisov.

Rizikom riadenia kapitalu pre Spoloénost'je, ze kapitalova
zakladria moéze klesndt'pod akceptovatelnd hodnotu. Vy-
Ska kapitdlovych zdrojov musi byt'v stlade s minimalnymi
kapitalovymi poZiadavkami stanovenymi regulatorom.
Spolo¢nost nepretrzite udrzuje skutoéni mieru solvent-
nosti minimalne na pozadovanej Grovni. K 31. decembru
2015 a k 31. decembru 2014 skutoéna miera solventnosti
prevysuje pozadovanl mieru solventnosti.

37 Capital management

Using its capital management, the Company ensures suffi-
cient capital to perform its activities. The primary objective
of capital management is to maintain the existing level of sol-
vency of the insurance company in accordance with the re-
spective legislation, in particular Act No 8/2008 on insurance
as amended.

For the Company, the capital management risk represents
the possibility that the capital base decreases below the ac-
ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.
The Company continuously maintains the real solvency rate
at least at the required level. As at 31 December 2015 and
2014 the real solvency rate exceeds the required solvency
rate.



38 Operacie so
spriaznenymi osobami

Spolo&nost' povaZuje za spriaznené strany také protistrany,
ktoré predstavuju:

- Podniky, ktoré priamo alebo nepriamo, prostrednic-
tvom jedného alebo viacerych sprostredkovatelov,
kontroluju Spolo¢nost'alebo st kontrolované Spoloc-
nostou.

- Podniky, kde materska spolo¢nost’ ma podstatny
vplyv, a ktoré nie st podnikmi s rozhodujlcim vply-
vom ani spolocnymi podnikmi.

- Klugovy manazment Spolo¢nosti, ktorym sa myslia
osoby, majuce kompetencie a zodpovednost za pla-
novanie, rozhodovanie a kontrolu nad aktivitami Spo-
loénosti vratane ich blizkych pribuznych.

- Podniky, v ktorych podstatny podiel na hlasovacich
pravach vlastni priamo alebo nepriamo ktorakolvek
osoba opisana v predchadzajiicom bode alebo na kto-
ri mdZze mat'takato osoba vyznamny vpiyv. Sem pat-
ria podniky viastnené manazmentom Spolo¢nosti a
podniky, ktoré maji so Spolocnostou spolo¢ného Ele-
na kli¢ového manazmentu.

Pri zvazovani v8etkych spriaznenych stran sa pozornost'
upriamuije na podstatu vztahu a nie na jej formu. Terminy
a podmienky transakcii so spriaznenymi stranami sa rea-
lizuju za podmienok ekvivalentnych tym, ktoré prevladaj
v transakciach na principe nezavislych partnerov.

38 Related party
transactions

The Company considers the following types of entities 1o e
related parties:

- Entities that directly or indirectly, by means of one or sev-
eral intermediary entities, control the Company or are
controlled by the Company.

- Entities on which their parent company exerts significant
influence and which are neither entities with controlling
influence nor joint ventures.

- The Company's key management, comprising persons
having the authority and responsibility for planning, de-
cision-making and control over the Company's activities,
including their close relatives,

- Entities in which a significant share of voting rights is
owned, directly or indirectly, by any person described in
the preceding clause or on which such parties may have
significant influence. These enterprises include entities
owned by the Company's management and entities shar-
ing the same core rmanagement member with the Com-

pany.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm'’s length
transactions.



Struktira pohladavok a zavazkov voéi spriaznenym stra-
nam k 31. decembru 2015 a 2014 je nasledovna:

Aktiva
Assets
(S0B, a.s./ CS08, a. s.

CSOB Asset Management, a. s., Investiéni spolecnost
/ CSOB Asset Management, a s., Investicni spoleénost

KBC IFIMA N.V. / KBC IFIMA N.V.

KBC Asset Management / KBC Asset Management

Cgllfprﬁ akt]’va / Ibtal Assets

Ziviizky
Liabilities
CSOB, a. s. / CSOB, a.s.

CSOB Asset Management, a. s., Investiéni spolecnost
/ CSOB Asset Management, a. s., Investicni spolecnost

CSOB Leasing poistovaci makleér, s.r.o.
/ CSOB Leasing poistovaci maklér, s.r.0.

KBC Group / KBC Group

Clenovia dozornych a Statutarnych organov
/ Members of supervisory and statutory bodies

Celkom zavizky / Total Liabilities

The structure of receivables from and payables to related par-

ties as at 31 December 20156 and 2014 is as follows:

Cenné papiere / Securities
Terminavané vklady / Term deposits
Fondy penazného trhu / Money market funds

Beiné acty / Current accounts

Podielové fondy/ Mutual funds

Cenné papiere / Securities

Padielové fondy / Mutual funds

Zéavézky z poistenia / Insurance payables

Ostatné zavézky / Other liabilities

Zavazky z poistenia / Insurance payables

Ostatné zavdzky / Other liabilities

Dohadna polozka na nevyplatené odmeny
/ Accrual for unpaid remuneration

2015
2015
15975
16111
64130
8758

165 597

2015
2015
208

43

24
140

177

592

2014
2014
35647
5018
55701
14172

3968

14 637

36 932
o

2014

2014
125

45

34
118

181

503



Vplyv na hospodarsky vysledok
Impact on profit/loss
(SOB, a.s./ CS0B, a. s.

CSOB stavebna sporitelia, a. s.
/ CSOB stavebna sporitelfia, a_ s

$SOB Leasing, a. s. / CSOB Leasing, a. s.

CSOB Asset Management, a. s., investiéni spolecnost
/ CSOB Asset Management, a. s., investicni spolecnost

KBC IFIMA N.V. / KBC IFIMA N.V.

KKBC Group / KBC Group
KBC Group Re S.A. / KBC Group Re S.A.

Clenovia dozornych a $tatutamych organov
/ Members of supervisory and statutory bodies

Celkovy vplyv na hospodarsky vysledok
/ Total impact on prqﬁﬂloss 7

Vynosy z financnych aktiv
/ Income from financial assets

Zasldzené poistné / Earned premium:

Naklady z finangnych aktiv
/ Casts of financial assets

Platené provizie / Paid commissions
Prevadzkové naklady / Operational expenses
Poistné plnenia / Paid claims

Vynosy z Unit linked / Income from Unit linked

Zasluzené poistné
/ Earned premium

Platené provizie / Paid commissions

Paistné plnenia / Paid claims

ZaslizZené poistné / Earned premium
Platené pravizie / Paid commissions
Prevadzkové naklady / Operational expenses

Poistné plnenia / Paid claims

Naklady z financ¢nych aktiv
/ Costs of financial assets

Vynosy z finanénych aktiv
/ income from financial assets

Prevadzkové naklady / Operational expenses

Zaistné / Reinsurance premium

Personalne naklady / Payroll expenses

2015
2015

848
184

(30)
{1954)
(350)

{101)
198

(9)

47
(453)
(254)

(73)

{180)

331

(540)

(479)

{1198)

(4 067)

2014
2014

1304
197

(117
(1683)
(307)
(62)

91

(13)
2)

45
(485)

(315)
(28)

(188)

544

(743)

(183)

(1153)

LY



39 Rozdelenie zisku

Rozdelenie zisku Spoloénosti je nasledovné:

(tis. EUR)

EUR 000

Tvorba zékonného rezervného fondu / Contribution to legal reserve fund

Dividendy / Dividends B
SPOLU / TOTAL

* Na zdklade navrhu na rozdelenie zisku.

40 Udalosti po stivahovom
dni

Od 31. decembra 2015 az do datumu vydania tejto Gé-
tovnej zavierky neboli zistené také udalosti, ktoré by si vy-
Zadovali Gpravu tejto Gétovnej zavierky.

10. maja 2016

Podpis v mene predstavenstva:

39 Profit distribution

Profit distribution of the Company is as follows:

Suma pripadajlica zo zisku za rok

2015* 2014

Attributable from profit for the year

2015* 2014

— e L. B
71 9621

* Based on the proposed profit distribution.

40 Post balance sheet
events

From 31 December 2015, up to the date of issue of these fi-
nancial statements there were no such events identified that
would require adjustments or disclosures in these financial
statements.

10 May 2016

Signature on behall of the Board of Directors:

WWU

Martin Daller
Clen predstavenstva / Member of the Board of Directors

g&—w——q_

Vladimir Sosovicka
Clen predstavenstva / Member of the Board of Directors
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