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AKCIONARI — SHAREHOLDERS

Dovtedy majoritny akcionar Alcatel SEL AG Stuttgart v Nemecku sa v auguste 1998 stal 100 %
vlastnikom akcii spolo¢nosti Alcatel SEL TLH, a.s.
Spolocnost’ Alcatel SEL TLH, a.s., zmenila svoje obchodné meno v roku 1999 na Alcatel Slovakia a.s.
a vlastnikom 100 % akcii, ktorych menovita hodnota predstavuje 11 119 990 € sa stala spolocnost’
Alcatel Services International, B.V., Holandsko.

V decembri 2006 dosSlo k zmene obchodného mena akcionara z Alcatel Services International
B.V. na Alcatel-Lucent Services International B.V.

V roku 2013 sa jedinym akcionarom spolocnosti Alcatel-Lucent Slovakia a.s. stala spolocnost’
Alcatel-Lucent Participations, so sidlom 3,avenue Octave Gréard, 75007, Pariz, Francuzsko.

V roku 2016 sa korporacia Alcatel-Lucent stala stc¢astou skupiny Nokia.

The German shareholder Alcatel SEL AG, Stuttgart, having the majority to date, became a 100
% holder of stock capital of Alcatel SEL TLH a.s. in August 1998.
In 1999, Alcatel SEL TLH, a.s. changed its business name to Alcatel Slovakia a.s. and a 100 % parcel
of shares worth 11 119 990 € comes under holding of Alcatel Services International, B.V., the
Netherlands.

The business name of shareholder was changed from Alcatel Services International, B.V. into
Alcatel-Lucent Services International, B.V. in December 2006.

In 2013, the sole shareholder of Alcatel-Lucent Slovakia a.s. became Alcatel-Lucent
Participations, 3, avenue Octave Gréard, 75007, Paris, France.

In 2016 Alcatel-Lucent corporation became part of Nokia group.

PREDSTAVENSTVO - BOARD OF DIRECTORS

Predseda predstavenstva
Stanislav Stowasser

Clen predstavenstva
Radek Doubek

Chairman of Board of Directors
Stanislav Stowasser

Member of Board of Directors
Radek Doubek
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DOZORNA RADA - SUPERVISORY BOARD

Predseda | Chairman Beata Szwoger-Lettecka
Clen | Member Monika Saracyn
Clen | Member Jan Urbanovsky

KORPORACIA NOKIA - NOKIA CORPORATION

Nokia je spolahlivym partnerom poskytovatel'ov sluzieb pre podniky a vladne organizacie na
celom svete. Jej rieSenia zahrfiaju sluzby zamerané na prenos dat, hlasu a videa ku koncovym
pouzivatel'om. Ako vedUci poskytovatel' rieSeni pre pevné, mobilné a kombinované Sirokopasmové
siete, IP technoldgie, aplikacie a sluzby vyuziva Nokia Spickové technické a vedecké poznatky laboratorii
Bell, ktoré patria k najvacsim novatorom v komunikacnom priemysle. S prevadzkami vo viac ako 100
krajinach a najvacsimi skdsenostami pri poskytovani sluzieb v globalnom meradle je spolocnost’ Nokia
lokalnym partnerom s globalnym dosahom. Skupina Nokia v roku 2016 dosiahla obrat vo vyske 23,6
mld. EUR. Sidlo spolo¢nosti sa nachadza vo Francuzsku, centrala je v Parizi.

Nokia is the trusted partner of service providers, enterprises and government worldwide,
providing solutions to deliver voice, data and video communication services to end users. A leader in
fixed, mobile and converged broadband networking, IP technologies, applications and services, Nokia
leverages the unrivaled technical and scientific expertise of Bell Labs, one of the largest innovation
powerhouses in the communications industry.

With operations in more than 100 countries and the most experienced global services
organization in the industry, Nokia is a local partner with a global reach. Nokia group achieved revenues
of 23,6 billion EUR in 2016 and is incorporated in France and headquartered in Paris.

HISTORIA - HISTORY

Na Slovensku bola jednotka koncernu Alcatel zalozena v roku 1991 s obchodnym menom Alcatel
SEL TLH, a.s. Vznikla ako spolo¢ny podnik Alcatel SEL AG Stuttgart a akciovej spolocnosti TESLA
Liptovsky Hradok, a.s. V roku 1999 zmenila spoloc¢nost’ svoje obchodné meno na Alcatel Slovakia a.s.
V roku 2007 spolocnost’ zmenila svoje obchodné meno na Alcatel-Lucent Slovakia a.s.

Po fuzii materskych spolocnosti Alcatel a Lucent Technologies, ktora sa uskutocnila 1.decembra
2006, sa zacal proces reorganizacie spolocnosti v jednotlivych krajinach, v ktorych ma korporacia
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Alcatel-Lucent zastUpenie. Na zaklade tohto procesu spolo¢nost’ Alcatel-Lucent Slovakia a.s. kupila v
roku 2007 podnik spolo¢nosti Lucent Technologies spol. s r.o.

V roku 2009 zmenila nasa spolocnost’ svoje sidlo. Sticasna adresa spolocnosti je Prievozska 4/A,
821 09 Bratislava. Spolocnost’ nema v zahranici nijakd organiza¢nu zlozku.

In 1991 the unit of Alcatel concern was established in Slovakia under the business name Alcatel
SEL TLH, a.s., coming into its existence as a joint venture of Alcatel SEL AG Stuttgart and TESLA
Liptovsky Hradok, joint stock company.

In 1999 the business name of the company was changed into Alcatel Slovakia a.s. Company’s business
name was changed to Alcatel-Lucent Slovakia a.s. in year 2007.

Reorganization process related to the companies in each country, where Alcatel-Lucent
companies were located started in year 2007, following the merger of mother companies Alcatel and
Lucent Technologies, which took place on December 1, 2006. Based on this process the company
Alcatel-Lucent Slovakia a.s. purchased the enterprise of company Lucent Technologies spol. s r.0. In
2009 was seat of our company changed. Actual office address is Prievozska 4/A, 821 09 Bratislava,
Slovak republic. The company has not got any branch office abroad.

PROFIL - PROFILE

Akciova spolocnost’ Alcatel-Lucent Slovakia a.s. poskytuje svojim obchodnym partnerom
komplexné rieSenia (rieSenia ,,na kI'i¢”). Svoje aktivity orientuje nielen na projekciu, dodavky, instalaciu
a servis produktov a technoldgii, ale ponika aj Siroké spektrum inZinierskych sluzieb a vyvija nové
generacie softvéru pre komunikacné systémy mobilnej siete.

V roku 2016 zamestnavala spolocnost’ Alcatel-Lucent Slovakia a.s. 186 pracovnikov, z toho 77
pracovnikov bolo zamestnanych vo vyskume a vyvoji.

Zakladné imanie spolocnosti k 31. decembru 2016 bolo 11 119 990 €. Sidlo spolo¢nosti je od roku 2009
prenesené do Bratislavy. Sucasna adresa spolocCnosti je Prievozska 4/A, 821 09 Bratislava.

ROZDELENIE AKTIVIT DO SEGMENTOV

Segment nosnych telekomunikacnych sieti

Nas segment nosnych telekomunikacnych sieti sa sklada z troch obchodnych divizii:
= IP Routing
= IP Transport a
= IP Platforms

Segment pristupovych sieti

Nas segment pristupovych sieti zahfia Styri obchodné divizie:
=  Wireless,
= Fixed Access,
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= Licensing a
» Managed Services.

Alcatel-Lucent uplatriuje svoju poziciu lidra v oblasti pevnych a mobilnych Sirokopasmovych sieti,
aplikacii a sluzieb. Tento priestor sa v dosledku liberalizacie telekomunikacného trhu este rozsiril do
odvetvi akymi su napriklad energetika, plynarensky priemysel, Zelezni¢na a cestna doprava ako aj
budovanie sieti pre alternativnych operatorov. Alcatel-Lucent prispdsobuje svoju organizaciu rasticim
poziadavkam svojich zakaznikov. PoZiadavky poskytovatel'ov sluzieb smeruju predovsetkym do oblasti
vytvarania vynosov a znizovania nakladov. Alcatel-Lucent ich dokaze uspokoijit’ Sirokym portféliom
svojich produktov a sluzieb v takmer kazdom sektore telekomunikacného priemyslu. Od
Sirokopasmového pristupu po budovanie metropolitnych a narodnych optickych sieti, od mobilnej
infrastruktury Stvrtej generacie (4G) cez aplikacie generujlce d'alSie vynosy po budovanie sieti ako pre
poskytovatel'ov sluzieb pevnych a mobilnych sieti tak aj pre podnikové riesenia.

Alcatel-Lucent poskytuje sluzby zamerané na prenos dat, hlasu a videa ku koncovym
pouzivatelom. Je veduci poskytovatel rieSeni pre pevné, mobilné a kombinované Sirokopasmové siete,
IP technoldgie, aplikacie a sluzby.

Alcatel-Lucent Slovakia a.s. joint-stock company provides to its business partners complex ,turn-
key” solutions. The activities and business line of the company cover not only the projection and
supplies of products and technologies, but also a wide variety of engineering services, including the
development of new-generation software for communication systems of the mobile networks.

In 2016 there were 186 persons on the list of the company's regular employees, out of which
number 77 persons were professionally active and involved in the field of research and development.
As of December 31, 2016 the company's capital stock amounted to 11 119 990 €.

The company registered office is at the address: Prievozska 4/A, 821 09 Bratislava, Slovak
Republic.

ACTIVITY OVERVIEW

Core Networking Segment
Our Core Networking segment includes three business divisions:
= IP Routing,

= IP Transport and
= IP Platforms

Access Segment
Our Access segment includes four business divisions:
=  Wireless,

= Fixed Access,
= Licensing and
»= Managed Services
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The Alcatel-Lucent’s leadership is also firmly established in such areas as the fixed and
broadband telecommunication networks, applications and services. Following the liberalization of
telecommunication market and related modernization of telecom infrastructures in such industrial
branches and sectors as the railway transport, energetic, gas-distribution industry, as well as with
respect to deployment and installation of networks for alternative operators the space for the
company'’s business activities further expanded.

Alcatel-Lucent adapts its company-internal organization to ever-demanding requirements of the
customers. Service providers’ requirements are primarily oriented to a generation of revenues and cost
reduction — the fields where Alcatel-Lucent is able to bring proper solutions based on a broad portfolio
of products and services almost in every branch and sector of telecommunication industry. Activities
and supplies of Alcatel-Lucent span from Broadband Access to deployment of metropolitan and public
optical networks; from fourth generation mobile infrastructure (4G) through the applications able to
generate further revenues, up to a deployment and installation of networks for both the mobile- and
fixed-network service providers, the supplies of business solutions inclusive.

Alcatel-Lucent is offering the solutions for fixed, mobile and converged broadband networking,
IP technologies, applications and services.

HLAVNE PODNIKATEL'SKE AKTIVITY - KEY BUSINESS ACTIVITIES

Hlavné podnikatel'ské aktivity spolo¢nosti Alcatel-Lucent Slovakia a.s. sa sustred'uju na nasledujlce
oblasti:

= Navrh, dodavka, instalacia a servis zariadeni sieti Next Generation Networks

» Dodavka, instalacia a servis technickych a programovych prostriedkov pre sluzby
inteligentnych sieti, IPTV platformy

* Dodavka, instalacia a servis 3G sieti

* Projekcia, dodavka, instalacia a servis digitalnych prenosovych telekomunikacnych zariadeni
pre transportné siete na baze optickych vlakien

» Projekcia, dodavka, instalacia a servis zariadeni pre pristupové siete (kablové aj
bezdrotové/radiové, Uzko aj Sirokopasmoveé)

» Riadenie telekomunikacnych sieti

» Pristupové a spojovacie systémy, optické kable, softvérové aplikacie a rieSenia pre mobilné
Siete

= Zabezpecovacie a komunikacné siete pre oblast’ dopravy

» Integrdcia a sluzby pre privatne / podnikové komunikacné siete

Key Business Activities of Alcatel-Lucent Slovakia a.s. are oriented towards the following fields:

» The design, supplies, installation and services of Next Generation Networks

» The design, supplies, installation and services related to technical and program means in the
field of intelligent network services, IPTV platforms

= The supplies, installation and services of 3G networks
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= The design, supplies, installation and services related to digital transmission fiber-based
telecommunication equipment for transport networks

= The design, supplies, installation and services related to the access network equipment
(wireline and wireless/radio, narrow- and broadband)

» Telecommunication Network Management

= Access and Switching systems, optical cables, software applications and solutions for mobile
networks

» Transport Automation Solutions and communication networks for the area of Transport

» Integration and services for the private / corporate communications networks

SOFTVEROVE VYVOIOVE STREDISKO - SOFTWARE DEVELOPMENT CENTRE

Softvérové vyvojové stredisko zamerané na rozvoj inzinierskych sluzieb bolo na Slovensku
etablované v roku 1997.
Postupne sa k jeho aktivitam pridal vyvoj:
* novej generacie softvéru pre spojovacie systémy pevnej a mobilnej siete, ako aj
inteligentnej siete
» technoldgia GPRS (General Packet Radio Service)
= technologie UMTS
* Uplna zodpovednost’ za vyskum a vyvoj v oblasti SGSN
» Participacia na testovani d’alSich produktov v oblasti Media Gateway (P-GW, S-GW)

Softvérové vyvojové stredisko v roku 2016 zamestnavalo 77 pracovnikov. Jeho celkové naklady na jeho
Cinnost’ predstavovali 4 534 tis. EUR.

Software Development Centre engaged in the development engineering services was established in
Slovakia in 1997.

Among its regular specialized activities there was also gradually added the development of:

= new generation SW for switching systems installed in the fixed, mobile and intelligent
Networks
= GPRS technology (General Packet Radio Service)
= UMTS technology
= Full responsibility for research and development for SGSN
= Participation in Test on additional products of Media Gateway (P-GW, S-GW)
In 2016 the staff of Software Development Centre consisted of 77 employees. Total costs of the
Centre represented 4 534 thousand of EUR.
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SYSTEM MANAZERSTVA KVALITY - QUALITY MANAGEMENT SYSTEM

Systém manazérstva kvality je zavedeny v oblasti vyvoja softvéru, projekcie hardvéru a softvéru,
dodavok, sluzieb orientovanych na telekomunikacné a datové systémy, vratane instalacie a uvedenia
do prevadzky, Skoleni, systémovej integracie, Udrzby, realizacie projektov na kl'i¢ a prevadzkovania
sieti.

Tento systém je certifikovany autorizovanou certifikacnou spoloc¢nost'ou TUV SUD AMERICA INC.
podl'a noriem na systém kvality TL 9000 H/S/V R5.0/R4.5 a ISO 9001:2008.

The quality management system has been implemented in such areas as software development,
hardware and software design, supplies and telecommunication & data systems-related services
including installation & commissioning, training, system integration, maintenance, turn-key projects
implementation and network operations.

The quality management system is certificated by authorized certification company TUV SUD
AMERICA INC in accordance with international standards TL 9000 H/S/V R5.0/R4.5 and ISO 9001:2008.

ENVIRONMENTALNA POLITIKA - ENVIRONMENTAL POLICY

Uvedomuijic si potrebu systematického pristupu k planovaniu a komplexnému manazérstvu,
postupného a trvalého zlepSovania sa vo vSetkych oblastiach a Urovniach spolocnosti, upriamujeme
nasu pozornost’ a Usilie na zaradenie environmentalneho manazérstva do systému komplexného
manazérstva spoloc¢nosti.

Prioritnym cielom Alcatel-Lucent Slovakia a.s. v oblasti environmentdlneho manazérstva
a zavazkom voci obyvatel'stvu, prirode a prirodnym zdrojom regionu je:

» vyuZivanie len vysokokvalitnych vstupnych tovarov od vybranych a schvalenych
dodavatelov;

» znizovanie mnozstva priemyselnych i komunalnych odpadov;

* minimalizovanie negativneho pdsobenia na Zivotné prostredie zdraviu Skodlivych
a horl'avych materialov a nebezpecného odpadu pri ich skladovani, prevoze a likvidacii;

» zavadzanie ekologicky optimalizovanych technoldgii;

» trvalé zlepSovanie stavu Zivotného prostredia, zameriavajic sa na prevenciu
znecist'ovania;

» prevencia havarii v oblasti environmentdalneho prostredia;

» zabezpecovanie dodrZiavania poZiadaviek platnej legislativy a nariadenych opatreni na
ochranu Zivotného prostredia, ktoré sa vztahuju na environmentdlne aspekty nasich
¢innosti, vyrobkov a sluzieb;

= znizovanie prevadzkovych nakladov prostrednictvom Uspor energie a prirodnych zdrojov.
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Being aware of a need of systematic approach towards the planning and complex management,
as well as gradual and continual improvement in all fields and at all levels of the company we endeavor
to implement the Environmental management into the company's complex management system.

Among the priorities of Alcatel-Lucent Slovakia a.s. in the field of Environmental management, as
well as in a sense of commitment towards the population, nature and its resources, there belong:

» the use of top-quality goods from selected and approved suppliers;

» reduction of industrial and communal wastes' volume;

» minimization of negative impact on the environment from the part of enviro-harmful and
flammable and hazardous materials during their storage, shipment and liquidation;

= implementation of the enviro-optimised technologies;

= continual improvement of living environment, focused mainly of the enviro-pollution
prevention;

= prevention of industrial accidents affecting the living environment;

= to ensure proper adherence to requirements of valid legislation and enviro-protection
regulations having relation to environmental aspects of our activities, products and
services;

» reduction of operational costs by means of natural resources and energy savings.

FILANTROPIA - PHILANTROPHY

UZ od svojho vzniku nasa spolocnost’ aktivne pomaha v tych oblastiach spoloc¢enského zivota na
Slovensku, ktoré takito podporu najviac potrebuju. Je to zdravotnictvo, Skolstvo, kultira a Sport.
V oblasti Skolstva rozvija spolupracu hlavne s technickymi univerzitami na Slovensku v oblasti
vzdelavania a vyskumu. Prispieva tiez na kultirno-spolocenské aktivity. Alcatel-Lucent Slovakia a.s.
podporuje aj Sportové aktivity telovychovnych jednot a Sportovych klubov. Okrem priamej tvorby
pracovnych prileZitosti vytvara Alcatel-Lucent Slovakia a.s. cely rad kooperacii s miestnymi vyrobcami
a dodavatel'mi réznych sluzieb, ¢im jeho pritomnost na Slovensku nadobuda na hospodarsko-
spoloCenskom vyzname.

As early as since its coming into existence our company is active in spreading the philanthropy and
offering its assistance in such the areas of life of the Slovak society where it's helping hand is the most
necessary. Here belong the health, education, culture and sport sectors. In the sector of education
Alcatel-Lucent maintains cooperation mainly with the Slovak technical universities in the field of
education and research. The company also makes it contributions to cultural and social activities. Last
but not least, Alcatel-Lucent Slovakia a.s. contributes to sports activities of various physical-education
bodies and clubs.

In addition to direct creation of employment opportunities Alcatel-Lucent Slovakia a.s. maintains a wide
range of co-operation contacts with local manufacturers and service providers by which act the
company’s presence in the Slovak territory becomes increasingly more important both in the economic
and social context.

10 sssssssscccssssssssssssssssssssssssssssccccsssssssssssccccscsss AlCatel-Lucent @



NAVRH NA ROZDELENIE ZISKU - PROFIT TRANSFER RECOMMENDATION

Podl'a UcCtovnej zavierky zostavenej za obdobie 1.1. 2016 — 31.12. 2016 dosiahla spolo¢nost’
hospodarsky  vysledok - zisk po zdaneni vo vyske 1520 213,- EUR
/jedenmiliénpat'stodvadsat'tisicdvestotrinast’ eur/.

Based on Financial Statements the Company reached for period 1.1. 2016 — 31.12. 2016 net profit after
taxation amounting to 1 520 213,- EUR / one million five hundred and twenty thousand two hundred
and thirteen euro/.

Predstavenstvo spolo¢nosti navrhne pouzitie hospodarskeho vysledku vo vyske 1520 213,- EUR
/jedenmilidnpat’stodvadsat'tisicdvestotrinast’ eur/nasledovne:

Suma 1520 213,- EUR /jedenmilidnpat'stodvadsattisicdvestotrinast’ eur/bude vyplatena vlastnikovi
formou dividend.

Board of Directors will recommend to use of net profit after taxation amounting to 1 520 213,- EUR /
one million five hundred and twenty thousand two hundred and thirteen euro/ as follows: The amount
of 1 520 213,-EUR / one million five hundred and twenty thousand two hundred and thirteen euro/ will
be distributed to the shareholder in form of dividends.

UDALOSTI OSOBITNEHO VYZNAMU, RIZIKA, PREDPOKLADANY VYVOJ] -
EVENTS OF SPECIAL IMPORTANCE, RISKS, TRENDS

Po 31. decembri 2016 do dna zostavenia Uctovnej zavierky nenastali také udalosti, ktoré by si vyzadovali
zverejnenie alebo vykazanie v UcCtovnej zavierke za rok 2016.

After 31 December 2016 until the balance sheet date no events occurred that would require recognition
or disclosure in the 2016 financial statements.

Spolocnost’ nema organizacnu zlozku v zahranidi.

The Company has no foreign branch.

Planom do buducnosti je riadit mimoriadnu tvorbu hodnét pre naSich akciondrov vykonanim
optimalizacie investicii, manazmentom prevadzky, pokracujucim zdokonalovanim a talent

manazmentom. Nokia business systems praktiky sa budu vyvijat' s nami vyuzivajic vyhody pokracujucej
digitalizacie a automatizacie.
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Plan in the future is to drive exceptional value creation for our shareholders by conducting Investment
Optimization, Performance Management, Continuous Improvement and Talent Management. Nokia
Business System practices will evolve with us, benefitting from progressive digitalization and
automation.

NADOBUDNUTIE SPOLOCNOSTI ALCATEL LUCENT - ACQUISITION OF ALCATEL LUCENT

V aprili 2015 spolocnost’ Nokia oznamila plan na ziskanie spolocnosti Alcatel-Lucent s cielom
vytvorit’ veduce postavenie v oblasti inovacii a sluzieb d’alSej generacie. Cela akcia bola dohodnuta na
zaklade vymeny 0,55 novych akcii spolo¢nosti Nokia za kazdu akciu spolo¢nosti Alcatel-Lucent. Hodnota
transakcie bola vo vyske 15,6 mid. EUR.

14. januar 2016 bol prvy den spolocného fungovania spolocnosti Nokia a Alcatel-Lucent.

25. oktobra 2016, franclizsky organ pre burzovy trh (Autorité des marchés financiers, dalej len
"AMF") oznamil pokracovanie harmonogramu verejnej ponuky na odkupenie, po ktorej nasledovalo
squeeze-out vSetkych zostavajlcich cennych papierov spolocnosti Alcatel-Lucent umoznujucich verejné
odkdpenie do 31. oktdbra 2016. Squeeze-out sa mal uskutocnit’' 2. novembra 2016.

Diia 2. novembra 2016 spolo¢nost’ Nokia dosiahla 100% vlastnictvo spoloc¢nosti Alcatel-Lucent.

In April 2015, Nokia announced plans to acquire Alcatel Lucent with an aim to create an
innovation leader in next generation technology and services. The all-share transaction was agreed on
the basis of 0.55 new Nokia shares for every Alcatel Lucent share, a transaction valued at EUR 15.6
billion on a fully diluted basis.

January 14, 2016 was Nokia and Alcatel-Lucent’s first day of combined operations.

On October 25, 2016, with the legal challenge still pending, the French stock market authority
(Autorité des marchés financiers, the "AMF"”) announced the continuation of the timetable of the public
buy-out offer followed by a squeeze-out of all remaining securities of Alcatel Lucent, allowing the public
buy-out period to end on October 31, 2016 and the squeeze-out to be implemented on November 2,
2016.

On November 2, 2016, Nokia achieved 100% ownership of Alcatel Lucent.
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CERTIFIKAT KVALITY - QUALITY CERTIFICATE

CERTIFICATE

The Certification Body of
TUV SUD AMERICA INC.

hereby certifies that

Alcatel-Lucent
also trading as

Alcatel-Lucent International
3 avenue Octave Gréard
Paris 75007, France

(Al faciities listad on Appendix)

has implemented a Quality Management System
in accordance with:

ISO 9001:2008
The scope of this Quality Management System includes:

Sales, Marketing, Dosign, Development, P L, Build, Dolivery, Engineering,
Inztallation, Ropalr, Service, Removal, Dispessl, Traiming and Support of Hardware, Softwaro,
and Services for Telscommunications Equipenent and Solutions.

TL 9000 - H/S/V R5.0/R4.5 and ISO 9001:2008
The scope of this Quality Management System includes;

Sakis, Markoting, Design, Dovolopment, Procurement, Bulld, Delivery, Engineering,
Insta¥iation, Repair, Service, Romowval, Disposal, Training and Support of Hardware, Software,
and Sorvices for Telecommunications Equipmaent and Sckilions,
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Certificate Expiry Date: June 1, 2016
Certificate Registration No: 951 09 5004

Effective Date: June 2, 2013
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o Gary W. Mrks

. VP, Reguistory Afairs
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TOV SUD AMERICA INC » 10 Centennial Drive * Peabody, MA 01960 USA * www.TUVamericz.cam TUV
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BUREAU VERITAS

Certification

ALCATEL-LUCENT
also trading as

Alcatel-Lucent International a subsidiary of Nokia
150 route de la Reine
92100 Boulogne - Billancourt, France

SEE APPENDIX FOR THE ADDITIONAL CERTIFIED LOCATIONS

Bureau Vevitas Certificalion Holding SAS certifies that the Management System of the above
organization has been audited and found to be in accordance with the requirernents of the
management system standards defailed below

Standards
ISO 9001:2008/TL9000 H,S,V R5.5/R5.0

Scope of certification

SALES, MARKETING, DESIGN, DEVELOPMENT, PROCUREMENT, BUILD, DELIVERY,
ENGINEERING, INSTALLATION, REPAIR, SERVICE, REMOVAL, DISPOSAL,
TRAINING AND SUPPORT OF HARDWARE, SOFTWARE, AND SERVICES FOR
TELECOMMUINICATIONS EQUIPMENT AND SOLUTIONS

Subject to the continued satisfactory operation of the organization's Management System,
this certificate expires on: 14 September 2018

Certification Cycle Start Date: 27 September 2016
Certificate No. 271985

ACCREDITEDP
MANACENENT SYSTEMS
CERTIFICATION 0DY

Signeld on behalf of BVCH SAS

Local office: Bureaw Veritas Certfication Novth Amevica, ing
16800 Greanspont Park Dyive, Swie 3008

MHoustan, Texas, USA

Www.us bursauventas comBve

Further clarficatons regarding the scape of this cersficate and the‘spglcatdity of the management system
equitements may be ctlaned by consuling the organization. To check this certficale valisity plesss ¢al
+(200) 2370311

Ceriication body addvess 67/71 Bovsevard du Chateau-92200 Noullly-sur-Selre- France
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