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Sposob zverejnenia vyrocnej spravy

= Nitps://www.csob.sk/0-nas/banka#financne-informacie,
= tie7 ako 0znam o zverejneni v Hospodarskych novinach.

Udaje tykajlce sa rotnej Uctovnej zavierky materskej spolog-
nosti KBC Bank NV, Belgicko su zverejnené na:

= https://www.kbc.com/MISC/D9e01/Homepagina_KBC
COM_Engels//investor_relations/annual_reports’nge
Origin=BZ0DV10

Vlyrocna sprava je pripravena v zmysle poziadaviek Zakona
¢. 431/2002 Z. z. 0 UCtovnictve. Tato vyrocna sprava je zaro-
ven aj rocnou financnou spravou podla zakona ¢. 429/2002
/2. 0 burze cennych papierov v zneni neskorsich predpisov
(dalejlen ,Zakon o burze”), kedZe Ceskoslovenské obchodna
banka je emitentom dlhovych cennych papierov, ktoré boli
prijaté na obchodovanie na regulovanom trhu. Udaje uve-
dené v Konsolidovanej a Individualnej Uctovnej zavierke ob-
sahuju vSetky informacie podla 877 ods. 2 pism. b) Zakona
o cennych papieroch. Tato vyrocna sprava obsahuje vyhla-
senie podla 8 34 ods. 2 pism. c) Zakona o burze a tiez odkaz
na internetovu stranku, na ktorej sa zverejnuje rocna uctovna
zavierka materskej spolocnosti KBC Bank NV (podla 834 ods.
3 Zakona o burze).

Kontaktné osoby na zostavovanie
vyrocnej spravy:

Marek Gabris,
Hlavny ekonom mgabris@csob.sk
Maria Mrazova,

Oddelenie financného reportingu  marmrazova@csob.sk
Anna Jamborova,

Hovorkyna banky ajamborova@csob.sk
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Form of disclosure of the Annual Report

= https://www.csob.sk/0-nas/banka#financne-informacie,

= notice of disclosure in the Hospodarske noviny daily
newspaper.

Data related to annual financial statements of the parent
company, KBC Bank NV, Belgium, is disclosed at:

= https://www.kbc.com/MISC/D9e01/Homepagina_KBC
OM_Engels//investor_relations/annual_reports?nge
Origin=BZ0DV10

This Annual Report is prepared based on the requirements
of Act No. 431/2002 Coll. on Accounting. This Annual Report
represents also the annual financial report as referred to in
Act No. 429/2002 Coll. on the Stock Exchange, as amended
(hereinafter referred to as the "Stock Exchange Act") since
Ceskoslovenska obchodné banka is the issuer of debt secu-
rities admitted for trading on a regulated market. The data
contained in the Consolidated and Separate Financial State-
ments contains all information as referred to in Article 77
(2)(b) of the Securities Act. The present Annual Report con-
tains a declaration as referred to in Article 34 (2)(c) of the
Stock Exchange Act and also a reference to a web page
where the annual financial statements of the parent com-
pany, KBC Bank NV, are disclosed (as referred to in Article
34 (3) of the Stock Exchange Act).

Contact persons regarding the preparation of the
Annual Report:

Marek Gabris,
Chief Economist mgabris@csob.sk
Maria Mrazova,

Financial Reporting Section marmrazova@csob.sk
Anna Jamborova,

The Bank's Spokeperson ajamborova@csob.sk
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Zakladné Udaje o spolocnosti / Basic company data

0 SPOLOCNOSTI / ABOUT THE COMPANY

Obchodné meno: / Business name:

Ceskoslovenska obchodna banka, a.s.

Pravna forma: / Legal form:

akciova spolocnost / joint stock company

Sidlo: / Registered office:

Zitkova 11, 811 02 Bratislava

ICO: / Company Identification number: 36 854 140
Datum zapisu do Obchodného registra: / Registration date in the Commercial Register: 1.1.2008
Détum pridelenia bankového povolenia: / Banking license obtained on: 26.11.2007
Datum zaciatku vykonavania bankovych €innosti: / Banking activities start date: 2.1.2008
Zakladné imanie: / Share capital: 295015 200 EUR
Identifikator pravnickej osoby / Legal entity identifier (LEI): 52990096Q5LMCH1WU462

Predmet ¢innosti: / Scope of business:

univerzalna banka / universal bank

Obchodny register: / Commercial Register:

Okresny std Bratislava 1, oddiel Sa, vlozka ¢. 4314/B
/ District Court of Bratislava 1, Section Sa, File No. 4314/B

Ceskoslovenska obchodné banka, a.s. nemé organizaén zlozku v zahraniéi. / Ceskoslovenska obchodné banka, a.s. has no branch abroad.

AKCIE / SHARES

Pocet: / Number:

8886 ks / pcs.

Forma: akcie na meno / Form: registered shares

akcie na meno / registered shares

Podoba: zaknihované / Type: book-entry shares

zaknihované / hook shares

Menovita hodnota: / Nominal value:

33200 €

Druh: / Class:

kmefiové / ordinary

AKCIONARI / SHAREHOLDERS

Jediny akcionar: / Sole shareholder: KBC Bank NV
Sidlo: / Registered office: Havenlaan 2, 1080 Brusel, Belgicko / Belgium
ICO / Company Identification number: 90029371
Podiel hlasovacich prav: / Share in voting rights: 100 %
Majetkovy podiel: / Equity participation: 100 %

RATING / RATING

Moody's Investors Service, 30. november 2018

Dlhodoby rating vkladov / Long-term rating of deposits:

Baa1 (vyhlad: pozitivny) / (outlook: positive)

Kratkodoby rating vkladov / Short-term rating of deposits

Prime-2

Dlhodoby rating emitenta / Long-term rating of the issuer

Baa2 (vyhlad: pozitivny) / (outlook: positive)

Rating individualnej financnej sily / Individual financial strength rating D
Baseline Credit Assessment (BCA) / Baseline Credit Assessment (BCA) ba1l
Upraveny BCA / Modified BCA baa2
Vyhlad / Outlook pozitivny / positive
Dlhodoby Counterparty Risk Rating / Long-Term Counterparty Risk Rating A2
Kratkodoby Counterparty Risk Rating / Short-Term Counterparty Risk Rating P-1
Dlhodoby Counterparty Risk Assessment / Long-Term Counterparty Risk Assessment A2(cr)
Kratkodoby Counterparty Risk Assessment / Short-Term Counterparty Risk Assessment P-1(cr)




VYROCNA SPRAVA 2018

ANNUAL REPORT

Prihovor generadlneho riaditela

Vazeni klienti a obchodni partneri,

na vod si dovolujem skonstatovat, 7e rok 2018 bol pre CSOB
uspesny. Pod pozitivne hospodarske vysledky spolocnosti sa
podpisal najma narast predaja produktov a sluzieb. Smerom
nahor sa nam dynamicky posunul objem paskytnutych spo-
trebnych Uverov, vyrazne stupol pocet Uverov na byvanie
a vdaka eurapskym podpornym mechanizmom (tzv. Juncke-
rov plan) sa zvysilo aj poskytovanie investicnych averov Ziv-
nostnikom a malym podnikatelom. Na rastove] vine sa viezol
aj objem investovanych prostriedkov do podielovych fondov,
€0 je jednym zo znakov pokracujiceho zaujmu fyzickych osob
0 investovanie a zhodnocovanie financnych prostriedkov
v prostredi nizkych drokovych sadzieb, ktoré limitujd inves-
ticné moznosti na trhu. Okrem spomenutych obchodnych
faktorov, za kladnymi &islami CSOB v roku 2018 stojf aj zvy-
Sovanie efektivity a znizovanie opravnych poloziek, ktoré su
vysledkom dobrej kondicie nasho uverového portfolia.

Ako to uz byva, k naplneniu nasich obchodnych cielov nam
pomahaju najma produktove kampane s cielom poskytn(t
klientovi uzitocné rieSenia. Takymto prikladom bola v predo-
Slom roku kampan na hypotéku so sluzbou SmartHome, vda-
ka ktorej mohli mat klienti spolu s Gverom od CSOB neustaly
prehlad o tom, ¢o sa deje vich doméacnosti, aj ked nie su do-
ma. O tom, Ze iSlo 0 zaujimavé a kreativne rieSenie, svedcilo
aj ocenenie od slovenského ekonomického tyzdennika
TREND, ktory CSOB udelil Specialnu cenu za inovativnost,

Dal$im uZitoénym riesenim, ktoré sme v minulom roku pre

Preface of the Director General

Dear Clients and Business Partners,

To start with, | dare to say that 2018 was a successful year
for CSOB. The positive economic performance of the com-
pany was reached mainly due to an increase in sales of
products and services. The volume of provided consumer
credits increased dynamically, there was a sharp increase in
housing credits and, thanks to European support mecha-
nisms (the so-called Juncker Plan), there was an increase in
providing investment credits to self-employed persons and
small enterprises. The volume of invested financial resources
into the shares funds also rose, which is one of the signs of
the continuous interest of natural persons in investing and
appreciation of financial resources in the environment of low
interest rates limiting investment possibilities on the market.
Besides the aforesaid trade factors, the positive numbers of
CSOB in 2018 were also achieved by increased efficiency
and a reduction of adjustments, showing the good condition
of our credit portfolio.

As it goes, we met our business goals mainly supported by
product campaigns aimed at providing useful solutions for
clients. The mortgage campaign, including the SmartHome
service, serves an an example of such a campaign last year
as, together with credit from CSOB, clients could have con-
stant information about what was going on in their homes
even when they were not there. The fact that it was an in-
teresting and creative solution was recognized by TREND,
the Slovak economic weekly magazine, which awarded
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klientov priniesli ako prva banka na Slovensku, bol nepo-
chybne najmensi a najlahsi mobilny POS terminal na trhu.
Jeho pouzivanie je velmi jednoduché a pre obchodnikov vy-
uzitelné prakticky kdekolvek, kde je dostupné internetové po-
krytie. Dokaze fungovat samostatne bez mobilu alebo tabletu
a pre ulahcenie obsluhy pontka moznost pripojit sa aj cez
aplikéciu CSOB mPOS.

Do portfélia aplikacii CSOB v roku 2018 pribudla taktie? ap-
likacia CSOB SmartPay, teda digitalna pefiazenka. VVdaka nej
mozu klienti realizovat bezkontaktné NFC platby pomocou
zdigitalizovanej platobnej karty jednoduchym prilozenim mo-
bilu k platobnému POS terminalu v abchode. Specifickom
minulého roka, ale tie? marketingovym mifnikom CSOB, bol
novy komunikagny koncept CSOB, ktorého tvarou sa stala
biela polarna sova. Pilotnou kampanou v ,novom Sate” bola
podpora investicného poradenstva, s ¢im Uzko savisi aj vy-
bavenie nasich pobociek tabletmi s aplikaciou na analyzu
klientskych potrieb. Chceme im poradit, ako lepSie zhodno-
covat svoje Uspory a zaroven, ako si svoje financné prostried-
ky chranit v digitalnom priestore. K tomu nam vo velkej miere
pomaha aj edukacny projekt CSOB nadécie na podporu di-
gitalnej gramotnosti fudi s nazvom Digitalna inteligencia,
v ktorom sme pokracovali aj minuly rok. Ukazalo sa, 7e mlada
generacia vita takuto iniciativu, nakolko o projekt prejavilo
zaujem viac ako 100 strednych a zakladnych skol z celého
Slovenska. Uspechom sa skongil aj dalsf ro¢nik nasho Za-
mestnaneckého grantového programu, prostrednictvom kto-
rého CSOB nadécia podporila a# 75 organizacif na Slovensku,
ato v sume prevySujucej 200 000 €.

Anirok 2018 nebol vynimkou na poli oceneni a CSOB ich zis-
kala hned niekolko. Okrem pravidelnych pozitivnych hodno-
teni nasej aplikacie CSOB SmartBanking od verejnosti ¢i
technologickych portalov, sme sa podla renomovaného eko-
nomického magazinu Global Finance stali uz Sestnasobnym
drzitelom ocenenia Najlepsia banka v oblasti obchodného
financovania na Slovensku. Zaroven, ten isty magazin nam
vroku 2018 udelil uz po piatykrat aj titul NajlepSia banka pre
spravu a Uschovu cenny papierov na Slovensku. Nasa hypo-
téka so sluzbou SmartHome sa umiestnila medzi najlepSimi
v kategorii Refinancna hypotéka v oceneniach Fincentrum &
TREND Hypotéka roka 2018. Vyznamné ocenenia sme ziskali
aj v ramci Mastercard Awards 2018, na ktorych sme si pre-
vzali cenu za najvacsi narast transaktovanych objemov v ob-
lasti premiovych kariet a vdaka naSej mobilnej penazenke
CSOB SmartPay sme boli ocenent za inovativny pristup v ob-

CSOB with the Innovation Prize. Anather useful solution,
brought to our clients as the first bank in Slovakia, was with-
out a doubt the smallest and lightest mobile POS terminal
on the market. Its use is very simple and can be used by re-
tailers virtually anywhere with internet access available. It
works independently of a mobile or tablet and, to make its
use easier, it also provides the possibility to connect via the
CSOB mPOS application.

There was another addition to the CSOB portfolio in 2018 -
CSOB SmartPay, i.e. the mobile purse. Clients can make con-
tactless NFC payments by way of a digitalized payment card
by simply placing their mobile near the POS terminal in
a shop. There was one specific moment last year, being also
a marketing milestone for CSOB, with the introduction of
a new communication concept, headlined by a white snowy
owl. There was a pilot campaign named "New Look" to sup-
port investment advisory services, being closely related to
our branches equipped with tablets with a requirement
analysis application. We would like to provide them with ad-
vice on how to appreciate their savings in a better way and,
at the same time, also how to protect their finances in the
digital world. This is greatly assisted by an educational pro-
ject of the CSOB Foundation to support digital literacy
named "Digital Intelligence" that continued also last year. It
showed that the young generation welcomes such initiatives
since over 100 primary and secondary schools from over Slo-
vakia showed interest in the project. Another year of our Em-
ployee Grant Program was successful, too: CSOB Nadacia
supported as many as 75 organizations in Slovakia with the
volume of funding exceeding EUR 200,000.

2018 was no exception when it came to award winning as
CSOB received several. Besides regular positive praise for
our CSOB SmartBanking application by public or technology
portals, for the 6th time we received the "Best Bank in Trade
Financing in Slovakia" by the renowned economic magazine
Global Finance. At the same time, in 2018, we also received
the "Best Sub-Custodian Bank" prize for the bth time. Our
mortgage with the SmartHome service was ranked among
top in the Refinance Mortgage category of Fincentrum &
TREND Mortgage 2018 awards. We were also successful at
the Mastercard Awards 2018, taking the prize for the great-
est increase of transaction volumes in premium cards and,
thanks to our CSOB SmartPay mobile purse, we were also
awarded for our innovative solution in card payments. Last
but not least, our HR Department recorded a significant suc-

s 7
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lasti platieb kartou. V neposlednom rade, Uspech zazname-
nalo aj nase HR oddelenie, ktoré sa stalo vitazom PwC sttaze
Leading HR Organisation 2018 v sektore Bankovnictvo.

Na zaver si vam, klientom a obchodnym partnerom, dovolu-
jem podakovat za to, 7e vdaka vasej dovere sa moze CSOB
neustale zlepSovat v prinaSani rieseni, ktoré pomahaju zit
komfortnejsi Zivot a pinit financné predstavy. Podakovanie
smeruje aj do radov zamestnancov za to, ¢o vietko pre CSOB
v roku 2018 urobili, za ich vysoké pracovné nasadenie a krea-
tivitu. Zeldm si, aby sa rok 2019 aspofi minimalne podobal
Uspesnému roku 2018 a posunuli sme sa opat o dalSich nie-

kolko velkych krokov smerom vpred.

cess, becoming the winner of Leading HR Organisation 2018
in Banking sector, awarded by PwC.

To conclude, let me thank you, our clients and our business
partners, that because of your trust, CSOB can constantly
improve in bringing solutions to help us live comfortable lives
and fulfil our financial goals. | would also like thank our em-
ployees for all they did for CSOB in 2018, for their intensive
and hard work and creativity. | wish for 2019 to be at least
similar to the successful 2018 and to be able to move yet at
least a few big steps forward.

Daniel Kollar

Generalny riaditel
/ Chief Executive Officer
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O SPOLOCNOSTI

Profil spolo¢nosti

Ceskoslovenska obchodna banka, a.s. (dalej u? len "CSOB"
alebo ,banka”) je poprednou slovenskou bankou s vySe 50-
rocnou tradiciou. Patri medzi najvyznamnejSie a najsilngjSie
bankové domy na slovenskom trhu. CSOB je univerzalnou
bankou, ktora poskytuje sluzby pre vSetky segmenty klientov:
fyzické osoby, Zivnostnikov, malé a stredné podniky, firem-

nych klientov, ako aj inStitucionalnych Ci privatnych klientov.

CSOB Finan¢né skupina

CSOB Finanéna skupina poskytuje profesionalne finanéné
a poistovacie sluzby. Pod jednou strechou mozu klienti najst
nielen bankové produkty a sluzby, ale aj poistenie, stavebné
sporenie, investiéné produkty, lizing, faktoring a dalsie. Clen-
mi CSOB Finan¢nej skupiny boli v roku 2018 okrem Cesko-
slovenskej obchodnej banky, a.s. aj CSOB stavebné sparitel-
fa, a.s.; Skupina CSOB Leasing, CSOB Real, s. 1. 0., Nadécia
CSOB a CSOB Advisory, s.r.0.. Sesterskou spoloénostou
CSOB je CSOB Poistoviia, a.s.

Clen skupiny KBC

Materskou spolocnostou a jedinym akcionérom CSOB je bel-
gicka KBC Bank NV. Skupina KBC patri medzi najvyznamnej-
Sich hracov na belgickom bankovom trhu a zaroven medzi
najvyznamnejSie financné inStitlcie v strednej a vychodnej
Furope. ZastUpenie méa aj v dalSich krajinach a regionoch
sveta. Svoje sluzby poskytuje najma retailovym klientom, ale
aj malym a strednym podnikatelom a privatnej klientele. Je]
cielom je upevnovat poziciu na domacom trhu v Belgicku,
ako aj klicovych trhoch v strednej a vychodnej Eurdpe, kto-

’

rymi st Slovensko, Cesko, Madarsko, Bulharsko, ale aj Irsko.

ABOUT THE COMPANY
Company profile

Ceskoslovenska obchodna banka (hereinafter referred to
as "CSOB" or "Bank") is a leading Slovak bank with over
50 years of tradition. It is one of the most significant and
strongest banking houses on the Slovak market. CSOB is
a universal bank which provides services for all client seg-
ments: retail, self-employed persons, SMEs, and corporate
clients, as well as institutional and private clients.

CSOB Financial group

CSOB financial group provides professional financing and in-
surance services. Clients may find banking products and ser-
vices as well as insurance, building savings, investment
products, leasing, invoicing and much more under one roof.
In 2018, besides Ceskoslovensk4 obchodné banka, a.s.,
members of CSOB Financial Group included also CSOB
stavebné sporiteliia, CSOB Leasing, CSOB Real, s. r. 0. and
CSOB nadécia. CSOB Poistoviia is an affiliate company of
CSOB.

KBC Group member

The Belgian KBC Bank NV is the parent company and the
sole shareholder of CSOB. KBC Group is one of the major
players on the Belgian banking market and also one of the
most significant financial institutions in Central and Eastern
Europe. Itis also represented in other countries and regions
around the world. It provides its services mainly to retail
clients but also to SMEs and private clients. Its aim is to
strengthen its position on the domestic market in Belgium
as well as on key markets in Central and Eastern Europe
which include Slovakia, Czech Republic, Hungary, Bulgaria
and Ireland.
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HISTORIA SPOLOCNOSTI
1964

Vznik Ceskoslovenskej obchodnej banky

Na zaloZeni CSOB sa podielal §tat prostrednictvom majorit-
ného akcionara Statnej banky Ceskoslovenskej. Vo vtedaj-
som Ceskoslovensku bola CSOB jedinou bankou, ktor4 za-
bezpecovala financovanie zahranicného obchodu a dohlad
nad poZickami v zahranicnych menach z medzinarodnych
trhov.

1989

Rozsirenie poskytovanych sluzieb

Po neZnej revoltcii rozsirila CSOB svoje sluzby z vtedajsich
podnikov zahranicného obchodu aj o sluzby pre novovznika-
juce podnikatelské subjekty a fyzické osoby. S produktovou
expanziou suviselo aj zvySenie poctu obchodnych miest/po-
bociek.

1999

Vstup akcionara KBC Bank

Vlysledkom privatizacie bankowych domov vo vtedajsom Ce-
skoslovensku bol predaj akcii CSOB belgickej banke KBC
Bank, ktora patri do financnej skupiny KBC Group NV — jed-
nej z najvacsich a najsilnejsich finanénych skupin v Furdpe.

2002

Zaciatok bankopoistovacieho modelu

/akladnym krokom k preneseniu bankopoistovacieho kon-
ceptu na Slovensko bola kipa ERGO poistovne, ktora sa na-
sledne premenovala na CSOB Poistoviiu. O rok na to sa po-
istné produkty zacali predavat cez bankov( siet.

2006

Sformovanie CSOB Finanénej skupiny

Snaha sustredit vSetky svoje dcérske spolocnosti pod jednu
Lstrechu" vyUstila do vytvorenia CSOB Finanénej skupiny. Jej
stastou vtedy boli: CSOB, CSOB Poistoviia, CSOB stavebna
sporiteliia, CSOB Leasing, CSOB Asset Management, CSOB
d.s.s. a CSOB Faktoring.

o 200

COMPANY HISTORY
1964

Establishment of Ceskoslovenské obchodna banka

The government participated in the establishment of CSOB
through a majority shareholder, Statna banka Ceskosloven-
ska. In the then Czechoslovakia, CSOB was the only bank
which provided financing of foreign trade and supervision
of loans in foreign currencies from international markets.

1989

Services are extended

After the Velvet Revolution, CSOB started to provide its ser-
vices not only to the then foreign trading companies but also
to emerging business entities and retail. The product expan-
sion was also accompanied by an increase in the number of
places of business/branches.

1999

KBC Bank comes as a shareholder

The privatisation of banking houses in the then Czechoslo-
vakia led to the sale of CSOB shares to the Belgian KBC Bank
which is a member of the KB Group NV financial group - one
of the largest and most powerful financial groups in Europe.

2002

Start of the bank-insurance model

The purchase of ERGO poistoviia insurance company, which
was later renamed to CSOB Poistoviia, was a basic step for
transferring the bank-insurance concept to Slovakia. Insur-
ance products started to be sold via the banking network
one year later.

2006

Establishment of CSOB Financial group

The effort to concentrate all its subsidiaries "under one roof"
has resulted in the establishment of the CSOB Financial
group. At that time, it included: CSOB, CSOB Poistoviia,
CSOB stavebna sporitelfia, CSOB Leasing, CSOB Asset Man-
agement, CSOB d.s.s. and CSOB Faktoring.
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2008
Vznik slovenskej CSOB

K'1. januaru 2008 sa CSOB na Slovensku osamastatnila od
CSOB Praha a stala novou akciovou spolocnostou. 100 %
vlastnikom slovenskej CSOB zostala aj nadalej KBC Bank.

2009

Kuapa Istrobanky

S cielom zvySenia trhoveho podielu na Slovensku pristlpil
akcionar KBC 1. jula 2009 k odkupeniu Istrobanky — dovtedy
patriacej do rakuskej skupiny Bawag PsK. CSOB sa tymto po-
silnenim stala na slovenskom bankovom trhu Stvorkou nielen
vo vkladoch, ale aj v objeme Gverov.

2011

Cestou inovacii

CSOB Finanéna skupina nastpila na trend inovacif. \iyvojom
inovativnych produktov a sluzieb chce primarne spohodinit
a zjednodusit svojim klientom kazdodenny kontakt s finan-
ciami.

2014

Novy slogan CSOB

CSOB zatala pouzivat novy slogan — ,Pre Vas osobne”. Je
zalozZeny na osobnom pristupe ku klientom, profesionalnom
servise na zaklade pochopenia ich individualnych potrieb.

2016

Ukongenie &innosti CSOB Faktoring

Spaloénost CSOB Faktoring ukongila svoju samostatn(i po-
sobnostinkorporaciou svojich sluzieb do portfolia produktov
a sluzieb CSOB.

2017

Nova centrala CSOB

Spoloénosti patriace do CSOB Finanénej skupiny sa presta-
hovali do novej centraly v projekte Zuckermandel na Zizkovej
ulici v Bratislave. Viac ako 1300 zamestnancov ziskalo mo-
dernejSie a komfortnejSie pracovné prostredie.

2008
Establishment of the Slovak CSOB

On 1 January 2008, CSOB in Slovakia split from CSOB
Prague and became a new joint-stock company. KBC Bank
remains the 100% owner of the Slovak CSOB.

2009

Istrobanka purchase

In order to increase the market share in Slovakia, on 1 July
2009 KBC, the shareholder, purchased Istrobanka, which be-
longed to the Austrian Bawag PsK Group. Now strengthened,
CSOB has became number four in Slovakia not only in terms
of deposits but also with regard to the volume of credits.

20M

Innovation

CSOB Financial group fosters innovation. It develops inno-
vative products and services mainly with the aim of simpli-
fying the everyday contact of our clients with finances and
making them more comfortable.

2014

New slogan of CSOB

CSOB started to use a new slogan - "Personally for you'". It
s based on a personal approach to clients, professional ser-
vice and understanding individual needs.

2016

Termination of activities of CSOB Faktoring

CSOB Faktoring stopped performing its independent activi-
ties by incorporating its services into the portfolio of products
and services of CSOB.

2017

New CSOB headquarters

Companies belonging to the CSOB Financial Group maved
to the new headquarters in the Zuckermandel project on
/izkova street in Bratislava. More than 1,300 employees
gained a more modern and comfortable work environment.
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Organizacna Struktura Organizational structure of
Ceskoslovenskej obchodnej Ceskoslovenskda obchodnd
banky, a.s. G¢inna banka, as., effective as of
k 3112.2018 31 December 2018

CORPORATE BANKING BANKING PRODUCTS, PROCESSES
AND INNOVATIONS

RETAIL AND PRIVATE BANKING

Zakaznicka divizia Divizia finanénych trhov Divizia platieb a operacii

Divizia poradenstva
a obchodnych procesov Divizia korporatnej klientely Divizia korporatnych a SME Gverov

Divizia retailu Bratislava Divizia malych a strednych podnikov L L
a kontaktného centra Divizia retailovych Gverov

Divizia riadenia retailovej pobockovej
siete regiony Slovenska

Divizia rieSeni pre firemnych klientov

Divizia riadenia externej distribucie

Divizia privatneho bankovnictva
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GENERAL DIRECTOR

Odbor ludskych zdrojov Odbor vnatorného auditu

RISKS AND COMPLIANCE FINANCIAL MANAGEMENT TRANSFORMATION AND ICT

LEGAL AND CENTRAL SERVICES

Odbor riadenia rizik a kapitalu Odbor financii Odbor ICT sluzieb a prevédzky ICT

Odbor riadenia aktiv a pasiv

Odbor riadenia Gverového rizika Divizia ICT vyvoja a dizajnu ICT

Odbor compliance Odbor controllingu a planovania Odbor transformacie

Odbor riadenia dat

Odbor manaZzmentu majetku

Pravny odbor
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Riadiace a kontrolné subjekty

Predstavenstvo CSOB — Statutarny a vwkonny organ spo-
locnosti, ktory k 31.12.2018 pozostaval zo siedmych clenov.
Predseda predstavenstva je zaroven generalnym riaditelom
banky.

Daniel Kollar
predseda predstavenstva a generalny riaditel

Daniel Kollar je generalnym riaditelom a predsedom pred-
stavenstva CSOB od jej pravneho osamostatnenia v roku
2008. Vrchnym riaditelom dovtedajsej CSOB Banky Sloven-
sko bol véak uZ od roku 2004. Rovnako riadi aj celd CSOB Fi-
nanénd skupinu. V roku 1997 zakladal na Slovensku CSOB
Leasing a od roku 2000 stal aj na jeho Cele. Absolvoval Slo-
vensku technick( univerzitu a Ekonomicku univerzitu v Bra-
tislave.

Juraj Ebringer

¢len predstavenstva, Retailové a privatne bankovnictvo

Juraj Ebringer prisiel do CSOB za spolo¢nosti CSOB Leasing,
v ktorej posobil od roku 1999 na roznych poziciach, naposle-
dy ako predseda predstavenstva a generalny riaditel. Skise-
nosti ma i z posobenia v Komercni banke, v ktorej pracoval
v rokoch 1997 —1999. VyStudoval Ekonomickd univerzitu
v Bratislave.
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Management and control bodies

CSOB Board of Directors (hereinafter referred to "BoD")
— the statutory and executive body of the company which
had seven members as of 31 December 2018. The Chairman
of the Board of Directors is also the Director General of the
Bank.

Daniel Kollar
Chairman of the Board of Directors and Director General

Daniel Kollar has been the Director General and the Chair-
man of the Board of Directors of CSOB since its legal sepa-
ration in 2008. However, he was the CEO of the then CSOB
Bank Slovensko from 2004. He also leads the whole CSOB
Financial Group. In 1997, he established CSOB Leasing in
Slovakia and has been its head since 2000. He graduated
from the Slovak University of Technology and the University
of Economics in Bratislava.

Juraj Ebringer
Member of BoD, Retail and Private Banking

Juraj Ebringer came to CSOB from CSOB Leasing where he
worked from 1999 in different positions, the last one being
the Chairman of the BoD and the Director General. From
1997 t0 1999 he worked for Komercni banka where he also
acquired extensive experience. He graduated from the Uni-
versity of Economics in Bratislava.
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Marcela Vybohova
¢lenka predstavenstva, Rizika, pravne sluzby a compliance

Marcela Vybohova je Clenkou predstavenstva od februara
2014. Dovtedy pdsobila v CSOB na pozicii riaditelky Divizie
platieb CSOB, Uspesne manaZovala depozitné produkty, bez-
hotovostny a hotovostny platobny styk, platobné karty, ban-
kove operacie Ci projektovy manaZment. VyStudovala Ekono-
micky univerzitu v Bratislave a v bankovom sektore pracuje
uz od skoncenia Studia.

™

O —

Branislav Straka
¢len predstavenstva, Bankové produkty, procesy a inovacie

Branislav Straka pracuje v CSOB od roku 2006. Predtym po-
sobil vo funkcii Clena predstavenstva HVB Bank Slovakia
a tiez generalneho riaditela poistovne Cardif Slovakia. VyStu-
doval Slovensku technicku univerzitu a Ekonomickd univer-
zitu v Bratislave.

Marcela Vybohova
BoD member, Risks, Legal Services and Compliance

Marcela Viybohova has been a BoD member since February
2014. Until then she worked at CSOB as the Director of the
CSOB Payment Division. She successfully managed deposit
products, wireless and cash payments, payment cards, bank
operations and project management. She graduated from
the University of Economics in Bratislava and has been work-
ing in banking since then.

Branislav Straka
BoD member, Banking Products, Processing and Innovation

Branislav Straka has been working at CSOB since 2006. Prior
to that he was a member of the BoD of HVB Bank Slovakia
and also the Director General of Cardif Slovakia insurance
company. He graduated from the Slovak University of Tech-
nology and the University of Economics in Bratislava.
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Lubos Ondrejko

Clen predstavenstva, Firemné bankovnictvo

Lubo3 Ondrejko pdsobi v CSOB od roku 2005, riadi ablast
Firemného a SME bankovnictva. Do CSOB prisiel z VUB,
v ktorej od roku 1999 zastaval poziciu riaditefa Odboru ria-
denia pohladavok, neskér rovnaku poziciu v Odbore financo-
vania firemnej klientely a od roku 2002 poziciu riaditela Od-
boru malych a strednych podnikov. V bankovom sektore
pasobi od roku 1997. VyStudoval Pravnicku fakultu Univerzity
Pavla Jozefa Safarika v Kogiciach.

Stefan Delaet — do 30.1.2018

Clen predstavenstva, Financie, Uvery a ALM

Stefan Delaet posobil v CSOB od januéra 2013, odkedy riadil
oblast Financif, iverov a ALM. Do CSOB prisiel z ruskej Ab-
solutbank Russia, rovnako zo KBC skupiny, v ktorej od roku
2008 zastaval poziciu Clena predstavenstva. Vysokoskolské
vzdelanie ziskal na univerzite v belgickych Antverpach.

= 200

Lubos Ondrejko

BoD member, Corporate Banking

[ubo$ Ondrejko has been working at CSOB since 2005; he
is responsible for Corporate and SME Banking. He joined
CSOB after he finished working for VUB Bank in which he
had been a Director of the Receivables Control Division since
1999; later he held the same position in the Corporate
Clients Financing Department, and since 2002 he has been
a Director of the SME Department. He has been working in
banking since 1997. He graduated from the Faculty of Law
of Pavol Jozef Saférik University, Kosice.

Stefan Delaet — until 30 January 2018
BoD member, Finance, Credits and ALM

Stefan Delaet was with CSOB since January 2013 and he
was responsible for the area of Finance, Credits and ALM.
He came to CSOB from the Russian Absolutbank Russia, also
part of the KBC Group, in which he had been a BoD member
since 2008. He graduated from a university in Antwerp, Bel-
gium.
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Jan Lucan —od 21.3.2018

¢len predstavenstva, Financné riadenie a centralne sluzby

Jan Lugan posobil od roku 2000 v sesterskej CSOB banke
v Ceskej republike, naposledy ako vrchny riaditel Gtvaru kor-
poratneho bankovnictva. VV CSOB na Slovensku je ako ¢len
predstavenstva zodpovedny za oblast financii a riadenie aktiv
a pasiv. VyStudoval Vysoku Skolu ekanomicku a Pravnicku fa-
kultu Univerzity Karlovej v Prahe. Pocas dvoch dekad v ban-
kovnictve sa venoval aj oblasti kapitalovych trhov, restruktu-
ralizacie, pravnych sluzieb a Specialnych projektov.

Evert Vandenbussche — od 11.4.2018

¢len predstavenstva, Transforméacia a ICT

Evert Vandenbussche sa do CSOB vratil po troch rokoch po-
sobenia v sesterskej spolocnosti KBC Bank v {rsku vo funkeii
prevadzkového riaditefa. V skupine KBC pdsobi uz od roku
1992 a podielal sa na expanzii skupiny v Strednej Europe.
V minulosti posobil nielen na Slovensku, ale tiez v entitach
KBC v Madarsku a Ceskej republike. Je absolventom Univer-
zity v Leuvene v Belgicku.

Jan Lucan — from 21 March 2018

BoD member, Financial Management and Central Services

Since 2000, Jan Lugan worked for a subsidiary, CSOB Bank
in the Czech Republic, leaving it as the Head Manager of
the Corporate Banking Division. At CSOB in Slovakia, as
a member of BoD, he is responsible for the area of finances
and asset and liability management. He graduated from the
University of Economics and the Faculty of Law of Charles
University in Prague. During his two decades, he has also
worked in the field of capital markets, debt restructuring, le-
gal services and special projects.

Evert Vandenbussche — from 11 April 2018

Member of BoD, Transformation and ICT

Evert Vandenbussche returned to CSOB after three years of
working for the subsidiary KBC Bank in Ireland in the posi-
tion of Operations Manager. He has been with the KBC
Group since 1992 and was involved in the group's expansion
in Central Europe. In the past, he has worked in Slovakia as
well as at other KBC entities in Hungary and the Czech Re-
public. He graduated from the University of Leuven in Bel-
gium.

17



VYROCNA SPRAVA 2018

ANNUAL REPORT

Dozorna rada

Luc Popelier — predseda Dozornej rady

Supervisory Board

Luc Popelier — Supervisory Board Chairman

Peter Leska — clen Dozornej rady

Peter LeSka — Supervisory Board Member

Ladislav Mejzlik — €len Dozornej rady

Ladislav Mejzlik — Supervisory Board Member

Kontaktné Udaje

Ceskoslovenska obchodna banka, a.s.

Jizkova 11
811 07 Bratislava
Slovenska republika

CSOB Infolinka: 0850 111 777
E-mail: info@csoh.sk
\Web: www.csab.sk

18

Contact

Ceskoslovenska obchodna banka, a.s.

/izkova 11
811 02 Bratislava
Slovakia

CSOB Infolinka: 0850 111 777
E-mail: info@csoh.sk
Web: www.csob.sk
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Ceskoslovenskd Obchodna
banka, a.s. ma kvalifikované
Ucasti na zakladnom imani
nasledujucich spoloénosti:

Ceskoslovenskd Obchodnd
banka, a.s. has participation in
the registered capital of the
following companies:

Name of the company company ID Registered Office Share of Registered capital (%)
CSOB stavebna sporiteliia, a.s 35799 200 Zizkova 11, 811 02 Bratislava 100.00%
CSOB Leasing, a.s. 35704713 Pandnska cesta 11, 852 01 Bratislava 100.00%
CSOB Leasing poistovaci maklér, s.r.o. 35 887 222 Pandnska cesta 11, 852 01 Bratislava 100.00%
CSOB Real, s.r.0. 47735104 Zizkova 11, 811 02 Bratislava 100.00%
Nadécia CSOB 42182 743 Zizkova 11, 811 02 Bratislava 100,00%
CSOB Advisory, s.r.0. 52003 230 Zizkova 11, 811 02 Bratislava 100.00%

Akcie nebali prijaté na obchodovanie na regulovanom trhu
v Ziadnom clenskom State europskeho hospodarskeho pries-
toru. Akcie Ceskoslovenskej obchodnej banky, a.s. ani diho-
pisy vydane Ceskoslovenskou obchodnou bankau, a.s. ne-
maj obmedzen( prevoditelnost. Ceskoslovenska obchodna
banka, a.s. za Uctovné obdobie, za ktoré sa vyhotovuje vy-
rocna sprava nenadobudla vlastné akcie, docasné listy Ci ob-
chodné podiely, ani akcie, docasné listy alebo obchodné po-
diely materskej Uctovnej jednotky. S cennymi papiermi
Ceskoslovenskej obchodnej banky, a.s. nie sU spojené 0so-
bitné prava kontroly. Hlasovacie prava viazuce sa k akciam
Ceskoslovenskej obchodnej banky, a.s. nie st obmedzené.
Ceskoslovenskej abchodnej banke, a.s. nie st zndme Fadne
dohody medzi majitelmi cennych papierov, ktoré mozu viest
k obmedzeniu hlasovacich prav. CSOB Finan¢na skupina po-
cas roku 2018 nevynalozila Ziadne materialne naklady na
cinnosti v oblasti vyskumu a vyvoja.

Shares were not accepted for trading on a regulated market
in any member state of the European Economic Area. Shares
of Ceskoslovenska obchodné banka, a. s. or obligations is-
sued by Ceskoslovenska obchodn4 banka, a. s. do not have
restricted transferability. In the accounting period for which
the Annual Report is prepared, Ceskoslovenska obchodna
banka, a.s. neither acquired any of its own shares, tempo-
rary certificates, or business shares nor shares, temporary
certificates, or business shares of the mother accounting en-
tity. The securities of Ceskoslovenska obchodné banka, a.s.
are not connected with any special rights of control. Voting
rights related to shares of Ceskoslovenska abchodna banka,
a.s. are not restricted. Ceskoslovenskéa obchodna banka, a.s.
Is not aware of any agreements between security owners
that could lead to a restriction of voting rights. CSOB Finan-
cial Group has not spent any material resources for its own
activities in the field of research and development in 2018.
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Slovenska ekonomika
v roku 2018

Slovenska ekonomika v uplynulom roku zrychlila tempo rastu
23,2%na 4,1 % medziroctne. Motorom hospodarskeho rastu
sa stali investicie a spotreba domacnosti. Sukromné investi-
cie boli spojené najma s automobilovym priemyslom. Verejné
investicie realizovali predovSetkym samospravy. Tvorba hru-
bého fixného kapitalu (investicie) akcelerovala z 3,4 % na
6,8 % medzirocne. Investicna aktivita tazila aj zo stale do-
stupnych Gverov v bankovom sektore. Konecna spotreba do-
macnosti sa mohla opriet silny trh prace. Rast nominalnych
miezd akceleroval na 6,2 %. Realne mzdy, teda mzdy oCiste-
né o vplyv rastu cenovej hladiny, akcelerovali dynamiku rastu
na 3,6 %. Nebol to vSak iba vplyv rastu miezd. Silny ekono-
micky rast generoval nové pracovné miesta, ¢o podporovalo
kupyschopny dopyt. Pocet pracujucich sa medzirocne zvysil
0 1,4 % a dosiahol takmer 2,57 miliona 0sob. Vysledkom bol
Export pokracoval v priebehu roka v spomalovani medziroc-
neho tempa rastu. Za cely rok dosiahol medzirocny rast
4,8 %, kym pred rokom bol o 1,1 percentualneho bodu sil-
nejsi. Viyvoz vSak eSte stale profitoval z produkcie novych mo-
delov aut. Viyvoz vSak tak v poslednom Stvrtroku ako aj za ce-
Iy rok zaostal za tempom rastu dovozu. Dovoz medzirocne
vzrastol 0 5,3 %. Spotreba verejnej spravy mierne zrychlila
21,7%na 1,9 % medzirocne a v nasledujicom obdobi bude
pravdepodobne akcelerovat.

Priemysel medzirocne vzrastol o 4,4 % podporeny dynamic-
kym rastom jeho klUcove] zlozky — priemyselnej vyroby
0 6,3 %. Z jednotlivych odvetvi prispeli k rastu vyznamnou
mierou najma automobilovy priemysel a vyroba strojov. Pro-
dukcia dopravnych prostriedkov medziroéne poskocila o viac
ako 20 % a vyroba strojov takmer 0 9 %. Z tradicnych pilierov
spracovatelského priemyslu to bola eSte vyroba kovov, ktora
podporila rast a vzrastla 0 2,0 %.
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The Slovak Economy
in 2018

The Slovak Economy accelerated the growth rate from 3.2%
to 4.1% compared to the previous year. The economic
growth was driven by investments and household consump-
tion. Private investments were connected mainly with the
automotive industry. Public investments were carried out
mainly by public administration. Generation of gross fixed
capital accelerated from 3.4% to 6.8% compared to the pre-
vious year. Investment activities profited from loans being
still available in the banking industry. End household con-
sumption was supported by a strong labour market. The
growth of nominal wages accelerated to 6.2%. Real wages,
I.e. wages adjusted by the price level increase impact, ac-
celerated their growth dynamics to 3.6%. However, it was
not only the impact of a wage increase. Strong economic
growth sparked the generation of new jobs, thus supported
effective demand. The number of workers increased by 1.4%
compared to the previous year, to almost 2.57 million per-
sons. This resulted in a decrease in the unemployment rate
to the historically lowest level. Throughout the year, exports
continued to slow down their growth rate compared to the
previous year. For the whole year, they increased by 4.8%
compared to the previous year; one year ago, it was 1.1 per-
centage point stronger. Exports continued to benefit from
production of new madels of cars. Despite that, exports did
not match the import growth rate in the last quarter, nor for
the whole year, either. Imports increased by 5.3% compared
to the previous year. Public administration spending accel-
erated slightly from 1.7% to 1.9% compared to the previous
year; in the following period, it is likely to accelerate.

Industry increased by 4.4% compared to the previous year,
it was supported by dynamic growth of its key component -
industrial production (6.3%). The automotive industry and
machinery manufacturing were the industries contributing
most to such growth. Vehicle production increased sharply
by more than 20% and machinery production increased by
almost 9% compared to the previous year. Out of the tradi-
tional pillars of the processing industry, it is possible to add
also metal production, which supported the growth and in-
creased by 2.0%.
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/ahranicny obchod dosiahol v roku 2018 pozitivne saldo tak-
mer 2,5 miliardy EUR. V porovnani s predchadzajdcim rokom
vSak prebytok klesol asi o 600 milionov EUR. Podpisal sa pod
to najma rychlejSie rastuci dovoz (7,8 %) ako vyvoz tovarov
(6,7 %). Tento stav pritom trva uz druhy rok. Objem dovozu
tovarov dosiahol za cely rok 77,3 miliardy EUR a objem vy-
vozu 79,8 miliardy EUR.

Spotrebitelské ceny v zavere roku 2018 vzrastlio 1,9 %. Ja-
drova inflacia, signalizujuca dopytove inflacné tlaky, bola
v zavere roka 2018 na trovni 1,8 %. Pocas letnych mesiacov
vSak dosahovala inflacia vySSie hodnoty, ¢o viedlo k tomu,
Ze priemerny rast spotrebitelskych cien za cely rok dosiahol
2,5 %. lyvoj pocas roka bol ovplyvneny najma pohybom cien
potravin a pohonnych hmot.

Miera nezamestnanosti klesla na nové historicke minimum.
Stav disponibilnych uchadzacov o pracu v decembri 2018
dosiahol nieco cez 138 tisic 0sob, ¢o znamenalo mieru ne-
zamestnanosti 5,04 %. V decembri 2017 bola miera neza-
mestnanosti na trovni 5,94 %. Nezamestnanost klesa vdaka
silnemu ekonomickému rastu podporujucemu tvorbu pracov-
nych miest. Na rekordne vysoké Urovne vzrastol pocet vol-
nych pracovnych miest ako aj pocet zahranicnych pracovni-
kov v SR.

Furapska centralna banka v uplynulom roku svoje klicové
urokove sadzby nemenila. Vysoky prebytok likvidity na fi-
nancnom trhu drZal sadzby na medzibankovom trhu v zapor-
nom teritoriu. Euribor 3M sa posunul iba nepatrne z Urovne
-0,33 % v decembri 2017 na -0,31 % na konci roku 2018.

Foreign trade saw a surplus of almost EUR 2.5 billion in
2018. However, there was a deterioration of about EUR 600
million compared to the previous year. It was mainly caused
by the faster growth of the goods import rate (7.8%) com-
pared to the goods export rate (6.7%). This situation contin-
ues for its second year now. The total volume of goods im-
ported amounted to EUR 77.3 billion and export volume
amounted to EUR 79.8 billion.

Consumer prices increased by 1.9% at the end of 2018. Core
inflation, signalling demand inflation pressure, was at 1.8%
at the end of 2018. During the summer months, however,
inflation achieved higher values, leading to the overall in-
crease of consumer prices for the whole year of 2.5%. De-
velopment throughout the year was mainly influenced by
the movement of food and fuel prices.

The unemployment rate reached a new historical minimum.
The number of available unemployed persons in December
2018 was just over 138,000 persons, i.e. an unemployment
rate of 5.04%. In December 2017, the unemployment rate
was 5.94%. Unemployment is dropping mainly due to strong
economic growth supporting the creation of jobs. The num-
ber of available jobs as well as foreign workers working in
Slovakia reached record levels.

The European Central Bank did not change its key interest
rates in the previous year. The high liquidity surplus on fi-
nancial markets maintained the inter-market rates at nega-
tive values. Euribor 3M increased slightly from -0.33% in De-
cember 2017 t0 -0.31% at the end of 2018.
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CSOB V ROKU 2018 - CSOB IN 2018 -
Kl'Gcoveé ukazovatele KEY INDICATORS
(zostavené podl'a Medzinarodnych (orepared in accordance with the
Standardov finanéného vykaznictva International Financial Reporting
v zneni prijatom EU) Standards as adopted by EU)
CSOB FINANCNA SKUPINA 2018 2017 % ZMENA
CSOB FINANCIAL GROUP 2018 2017 % CHANGE
Celkova bilancna suma / Balance sheet total 9756 224 9221001 6 %
Uvery poskytnuté klientom / Loans and receivables from customers 7115588 6576 276 8 %
Vklady a tvery prijaté od klientov / Amounts owed to customers 6278 268 6052 163 4%
Vlastné imanie / Equity 853 755 817 007 4%

INCOME STATEMENT (EUR ths.)

Cisté drokové vynosy / Net interest income 206 502 205 809 0%
Cisté vynosy z poplatkov a provizii / Net fee and commission income 69 480 62813 1%
Cisty zisk z finanénych operécii a kurzové rozdiely / Net trading result and exchange differences 6 096 12 679 (52 %)
Vlynosy celkom / Total income 286 020 288 855 (1%)
Prevadzkové naklady / Operating expenses (186 055) (185 226) 0%
Opravné polozky a rezervy na podstvahové rizika

/ Impairment losses and provisions for off-balance sheet risks (3463) (12 155) (72 %)
Cisty zisk za G&tovné obdobie / Net profit for year 73980 70 027 6 %

PERFORMANCE

Pomer prevadzkovych nakladov a vynosov / Cost/ Income ratio 65,05 % 64,12 % 0,93 %
ROE / ROE 8,67 % 857 % 0,10 %
ROA / ROA 0,76 % 0,76 % 0%

MARKET SHARES (CSOB)
Celkové Gvery / Total loans 10,55 % 10,68 % (0,13 %)
Celkové vklady / Total deposits 10,63 % 10,86 % (0,23 %)
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Zhrnutie vykonnosti CSOB
Financnej skupiny

CSOB Finanén4 skupina dosiahla v roku 2018 konsolidovany
Cisty zisk vo vySke 74 mil. EUR, ¢o v porovnani s predchadza-
jucim rokom predstavuje narast 0 6%.

Vyvoj vynosov a nakladov

STRUKTURA VYNQSQV / INCOME STRUCTURE

Summary of performance of CSOB
Financial Group

CSOB Financial Group achieved in 2018 consolidated net
profit in the amount of EUR 74 million, representing an in-
crease of 6% compared to the previous year.

Income and expenses development

mil. EUR/ EUR mil. 300

Cisté rokové wnosy
/ Net interest income

Cisté vynasy z poplatkov a provizit
Net fee and commission income

Cisty zisk z financnych operécif a kurzové rozdiely
/ Net trading result and exchange differences

Ostatny prevadzkovy vysledok
 Other operating result

Cisté trokové vynosy za rok 2018 dosiahli vysku 206,5 mil.
EUR. Oproti minulorocnej arovni 205,8 mil. EUR stapli len
velmi mierne 0 0,3 %. Pokracuje vplyv trhoveho prostredia
nizkych trokovych sadzieb a CSOB Finanéné skupina ho Gias-
tocne kompenzuje zvySenim objemu poskytnutych Uverov
a nizSimi nakladmi na financovanie.

Cisté vynosy z poplatkov a provizif za rok 2018 vzrastli o 10,6%
oproti roku 2017. CSOB Finanéné skupina dosiahla narast
zminulorocnych 62,8 mil. EUR na tohtorocnych 69,5 mil. EUR
najma vdaka zmene v ramci stratégie obsluhy prémioveho
segmentu.

Vynosy celkom poklesli z 288,9 mil. EUR v roku 2017 na
286,0 mil. EUR v roku 2018. Mierny pokles bol sposobeny
najma medzirocne nizsim Cistym ziskom z financnych opera-
cif, ktory bol giastoéne vykompenzavany Cistymi Grokovymi
vynosmi a Cistymi vynosmi z poplatkov a provizif.

250

200 s

1
22%

U —

2018 2017

Net interest income for the year 2018 reached the amount
of EUR 206.5 million. Compared to the last year's amount of
EUR 205.8 million, net interest income slightly increased by
0.3%. The effect of low interest rate environment persists
and CSOB Financial Group compensates it by a growth in
volume of loans and a reduction in financing costs.

Net fee and commission income for the year 2018 raised by
10.6% in comparison with the year 2017. CSOB Financial
Group achieved the increase from EUR 62.8 million in 2017
to EUR 69.5 million in 2018 mainly thanks to the new pre-
mium segment servicing strategy.

Total income decreased from EUR 288.9 million in the year
2017 to EUR 286.0 million in the year 2018. The minor de-
cline was influenced mainly by lower Net trading result,
which was partially offset by Net interest income and Net
fee and commission income.

s 7
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STRUKTURA PREVADZKOVYCH NAKLADOV / STRUCTURE OF OPERATING EXPENSES

mil. EUR / EUR mil.

- Ostatné prevadzkové naklady / Other operating expenses

- Personalne naklady / Personnel expenses

Odpisy hmotného a nehmotného majetku / Depreciation and amortization

Prevadzkové naklady zostali oproti minulému roku priblizne
na rovnakej Urovni. Zvysili sa len velmi mierne 0 0,4 % z0
185,2 mil. EUR v roku 2017 na 186,1 mil. EUR v roku
2018. CSOB Finanéna skupina aj v roku 2018 investovala do
modernych technologif spojenych so zatraktiviiovanim slu-
Zieb pre zakaznika.

STRUKTURA AKTIV / STRUCTURE OF ASSETS

48% 48%

44% 44%

2018 2017

Operating expenses remained on approximately the same
level in comparison with the last year. Operating expenses
rose only slightly by 0.4% from EUR 185.2 million in the year
2017 to EUR 186.1 million in the year 2018. In 2018, CSOB
Financial Group continues to invest in modern technology
creating more attractive services for the customers.

mil. EUR / EUR mil.

- Uvery poskytnuté klientom / Loans and advances to customers

- Pohladavky voci bankam / Loans and advances to financial institutions

- Ostatné finanéné aktiva / Other financial assets

Ostatné nefinancéné aktiva / Other non-financial assets

Vyvoj bilancie

Konsolidovana bilan¢na suma CSOB Finanéna skupina do-
siahla k 31. decembru 2018 vysku 9,8 mld. EUR a medziroc-
ne vzrastla 0 5,8 % z minulorocnych 9,2 mid. EUR.

T 200
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Balance sheet development

Balance sheet total of CSOB Financal Group on 31 December
2018 attained the level of EUR 9.8 billion and grew on y-0-y
basis by 5.8% from last year level of EUR 9.2 billion.




VYROCNA SPRAVA 2018

ANNUAL REPORT

Uvery poskytnuté klientom réstli za uplynuly rok tempom
8,2 % a stuplizo 6,6 mld. EUR v roku 2017 na 7,1 mld. EUR
v roku 2018. Najdynamickejsi medzirocny narast zazname-
nala CSOB Finanéna skupina v objeme poskytnutych spo-
trebnych Uverov, ktory sa medzirocne zvySil o 14,9 %. Taktiez
pokracuje zaujem klientov o kreditné karty, ktorych objem
medzirocne stipol 0 12,9 %. Rastli aj Uvery na byvanie
a v porovnani s minulym rokom sttpli 0 9,6 %. 8,6 percentny
narast zaznamenala CSOB Finan¢na skupina v objeme inves-
ticnych Gverov poskytnutych zivnostnikom a malym podni-
katelom, ktoré boli dostupnejSie vdaka europskym podpor-
nym mechanizmom (tzv. Junckerov plan).

During 2018, Loans and receivables from customers in-
creased by growth rate of 8.2% and rose from EUR 6.6 billion
in the year 2017 to EUR 7.1 billion in the year 2018. CSOB
Financial Group notes the most dynamic growth in the vol-
ume of consumer loans, which boosted on y-0-y basis by
14.9%. The clients' interest in credit cards continues as well
and its volume rose by 12.9%. The housing loans were also
growing and compared to the last year grew by 9.6%. CSOB
Financial Group recorded the 8.6% increase in the volume
of the investment loans provided to MicroSME customers,
which were more accessible thanks to European support
mechanism (Juncker plan).

STRUKTURA ZAVAZKOV A VLASTNEHO IMANIA / STRUCTURE OF LIABILITIES AND EQUITY

mil. EUR/EUR mil. 9 (00

- Vklady a Gvery prijaté od klientov / Amounts owed to customers

- Zavazky voci bankam / Amounts owed to financial institutions
- Podriadeny dlh / Subordinated debt

Ostatné financné zavazky / Other financial liabilities

- Ostatné nefinancné zévazky / Other non-financial liabilities
- Vlastné imanie / Equity

Vklady a Gvery prijaté od klientov dosiahli vysku 6,3 mld. EUR
a zvysili sa oproti minulému roku o 3,7%. Vklady na beznych
uctoch fyzickych osob narastli oproti roku 2017 0 13,3 %.
V roku 2018 nadalej rastol zaujem fyzickych osob o investo-
vanie do podielovych fondov, medzirocne o 4,1 %. Zaujem
fyzickych 0sob o investovanie a zhodnocovanie financnych
prostriedkov s CSOB pretrvava aj v prostredi nizkych Groko-
vych sadzieb, ktoré limituje investicné moznosti na trhu.

8 000

/7000

6000 66%

5000

4000

3000 9%

2000

1008 Iﬁﬂll IHMII

2018 2017

Amounts owed to customers attained the level of EUR 6.3
billion and compared to the last year grew by 3.7%. Retail
current accounts increased comparing to the year 2017 by
13.3%. The clients' interest in investing in mutual funds is
still growing, on y-0-y basis by 4.1%. The interest of retail
clients in investment services with CSOB lasts even in the
low interest rate environment, which limits investment op-
portunities in the market.
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Vyvoj ROE a Zisk po zdaneni ROE and Net profit development

ROE A ZISK PO ZDANENT / ROE AND NET PROFIT AFTER TAX

tis. EUR/ EUR ths. 75000 —10,00%
70000 = 9.50%
— 9,00%
- Cist\'/ zisk za (ctovné obdobie (lava os) 65 OOO
/ Net profit for year (left axis) o 8,50%
, ‘ 60 000
—&@— ROE (prava os) / ROE (right axis) o 8,00%
55000 ~ 750%
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2018 2017
Konsolidovany Cisty zisk za rok 2018 dosiahol Groven 74 mil. CSOB Financial Group reported a consolidated net profit for

EUR (2017: 70 mil. EUR). Hodnota vlastného imania CSOB 2018 in the amount of EUR 74 million (2017: EUR 70 million).
Financnej skupiny predstavuje 854 mil. EUR (2017: 817 mil. The equity of CSOB Financial Group amounts to EUR 854 mil-

EUR). lion (2017: EUR 817 million).

Vykonnost merana ukazovatelom ROE dosiahla v roku 2018 The performance measured by the ROE indicator achieved
hodnotu 8,67 %, Co predstavuje narast o 0,10 % oproti mi- 10 8.67% in 2018, representing an increase by 0.10% com-
nulému roku, a je v stlade s vyvojom hospodarskeho vy- pared to the previous year in line with development of net
sledku. profit.
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Vyhl'ad na rok 2019

Ciefom CSOB v roku 2019 je aj nadalej pokracovat v nast(-
penom raste financnych a hospodarskych vysledkov vo v3et-
kych klic¢ovych oblastiach a poskytovat klientom kvalitné po-
radenstvo a sluzby ,pre Vas osobne”.

V segmente retailového bankovnictva sa CSOB bude aj na-
dalej zameriavat na oblast Uverov spotrebitelskeho financo-
vania a Uverov na byvanie, na podporu podnikatelov a ma-
lych firiem a poskytovanie investiénych rieseni. CSOB ma
zaujem byt hlavnou bankou pre svojich primarne prémiovych
a mass-affluentnych klientov a poskytovat im kvalitny servis,
financné sluzby a investicné poradenstvo. Sustredit sa chce
tieZ na zvySovanie aktivity svojich existujdcich klientov a na
ziskavanie novych, ktori budu pravidelne vyuzivat produkty
a rieSenia CSOB Finanénej skupiny.

CSOB planuje aj nadalej posiliiovat svoju poziciu v oblasti
Uverovania malych a strednych podnikov, predovSetkym za-
meranim sa na stimulaciu rastu tohto portfolia. Zintenzivne-
nie financovania potrieb zabezpeti aj prostrednictvom CSOB
Leasingu.

CSOB Finantna skupina bude aj nadalej svojim klientom po-
nukat Siroku Skalu produktov a riesSeni — od kazdodenne]
spravy financii, cez investovanie, stavebné sporenie, Uvero-
vanie aZ po produkty poistenia. V stlade s dlhodobou stra-
tégiou CSOB Finanénej skupiny bude CSOB aj nadalej uplat-
novat model bankopoistenia a krizového predaja s cielom
stat sa celozivotnym bankopoistovacim partnerom pre svo-
jich klientov.

CSOB chce byt aj nadalej lidrom v oblasti inovacif a to nielen
kontinulnym vylepSovanim aplikcie CSOB Smartbanking,
ale aj investiciami do svojich bankovych systémov a cielom
spokojnasti svojich klientov. Zameriava sa na jeho dobry po-
cit a pozitivnu skusenost ¢i uz pri vybavovani si bankopois-
tovacich zalezitosti cez call centrum, Ci pri navSteve pobocky,
kde sa CSOB snaii poskytovat ten najkvalitnejsi servis a po-
radenstvo s ponukou Sirokého portfélia produktov pod jed-
nou strechou.

Prioritou ostava aj nadalej efektivne riadenie kapitalu a vy-
davkov spolocnosti. Obozretnym pristupom k riadeniu rizik
sleduje CSOB svoj strednodoby ciel, udrzanie finanéne zdra-
vej a stabilnej banky.

28

Objectives for 2019

In 2019, CSOB wants to continue with its successfully initi-
ated growth of financial and economic results in all key areas
and provide high-quality advisory services and "Personally
for you" services.

As far as retail banking is concerned, CSOB will still focus
on consumer financing credits and housing credits, on sup-
porting entrepreneurs and small businesses, and providing
investment solutions. The intention of CSOB is to become
the main bank for its primary premium and mass-affluent
clients and provide them with high-quality service, financial
services and investment advisory services. The intention is
also to increase the activities of its existing clients and at-
tract new clients who would regularly use products and so-
lutions of the CSOB Financial Group.

CSOB s alsa planning to cantinue strengthening its position
in the area of providing credits to SMEs, particularly by fo-
cusing on the stimulation of growth of this partfolio. It will
increase the intensity of needs financing also through CSOB
Leasing.

The CSOB Financial Group will to continue providing its
clients with a wide range of services in all areas of financial
life - from everyday administration of finances through in-
vesting, building savings and providing credit up to insur-
ance products. In accordance with the long-term strategy
of the CSOB Financial Group, CSOB will continue applying
the bank-insurance and cross-sales model with the aim of
becoming a lifelong bank-insurance partner for its clients.

CSOB wants to maintain its leading position in the area of
innovation by continuous improvement of its CSOB Smart-
banking mobile app and investing in the banking systems
with the aim of satisfying its clients. It is focusing on their
feeling good and having a positive experience, either when
arranging their bank-insurance issues via its call centre or
when visiting any branch where CSOB strives to provide the
best possible service and consultancy, offering a broad port-
folio of products in the one-stop-shop form.

Effective management of the company’s capital and expen-
ditures will remain its priority. With its prudent approach to
risk management, CSOB is pursuing its medium-term goal,
I.e. maintaining a financially sound and stable bank.
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Ocenenia CSOB 2018
centrum [itliicentrum
I TREND & EE=T=E]
m Refinanc¢na
Bankar roka hypotéka roka
2018 2018
3. miesto

Global Finance - Best Trade Finance Provider 2018

CSOB bola ocenend renomovanym zahraniénym finanénym
magazinom Global Finance ako NajlepSia banka v obchod-
nom financovani na Slovensku za rok 2018.

Global Finance - Best Sub-Custodian Bank 2018

CSOB bola ocenend renomovanym zahraniénym finanénym
magazinom Global Finance ako NajlepSia banka pre spravu
a Uschovu cennych papierov na Slovensku za rok 2018.

Fincentrum & TREND Hypotéka roka 2018

Hypotéka CSOB so sluzbou SmartHome sa umiestnila na
3. mieste v kategorii Refinancna hypotéka v oceneniach Fin-
centrum & TREND Hypotéka roka 2018. V ramci tychto oce-
neni ziskal Daniel Kollar, predseda predstavenstva a gene-
rélny riaditel CSOB, titul Bankar roka.

Mastercard Awards 2018

CSOB v ramci oceneni Mastercard Awards 2018 ziskala
2 ocenenia — za najvacsi narast transaktovanych objemov
v oblasti prémiovych kariet a za inovativny pristup v oblasti
platieb kartou.

HERMES Komunikator roka 2018
CSOB za svoj projekt , Team Blue prekonal Guinessov rekord”

ziskal 1. miesto v kategorii Interna komunikacia v oceneniach
HERMES Komunikéator roka 2018.

Prizes awarded to CSOB in 2018

Global Finance - Best Trade Finance Provider 2018

CSOB was awarded as the Best Trade Finance Provider in
Slovakia for 2018 by Global Finance, a renowned foreign fi-
nancial magazine.

Global Finance - Best Sub-Custodian Bank 2018

CSOB was awarded as the Best Sub-Custodian Bank in Slo-
vakia for 2018 by Global Finance, a renowned foreign finan-
cial magazine.

Fincentrum & TREND Mortgage 2018

CSOB mortgage with SmartHome service ranked third in the
Refinance Mortgage category at the Fincentrum & TREND
Mortgage 2018 awards. At the awards, Daniel Kollar, the
Chairman of the Board of Directors and Director General of
CSOB received the Banker of the Year award.

Mastercard Awards 2018

At the 2018 Mastercard Awards, CSOB received 2 awards -
for the biggest increase in transaction volumes in the area
of premium cards and for innovative approach in the area of
card payments.

HERMES Communicator 2018
For its "Team Blue Guinness World Record" project, CSOB

ranked first in the Internal Communication category at the
HERMES Communicator 2018 awards.
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Sprava o aktivitach
Uvod k rozdeleniu segmentov

Potas roka 2018 CSOB v rémci implementacie segmentové-
ho pristupu ku klientom zacala vo vybranych pobockach
s novym modelom obsluhy. Jeho podstatnou stcastou je
Specializovana obsluha pre prémiovych klientov, ktorej cie-
fom je vyrazne zlepSenie zazitku klienta na pobocke. Nova
pozicia, Prémiovy bankar, zabezpecuje prvotriedny servis pre
tych najnarocnejSich klientov vo v3etkych produktovych ob-
lastiach s dérazom na komplexné poradenstvo. V ramci po-
radenstva su vyuzivané moderné technolégie, ako tablety
v pobogkach a inovativne riesenia cez CSOB SmartBanking.
Vdaka tymto pomockam vie CSOB lepsie identifikovat potre-
by klienta a pripravit mu unikatne rieSenie Sité na mieru. Po-
zitivne odozvy od klientov potvrdzuju, Ze prave poskytovanie
komplexného poradenstva prostrednictvom profesionalne
zdatnych pracovnikov a s pomocou modernych technologii,

Vv

Retail segment: UCty, spotrebitelske
uvery, kreditné karty, hypotéky

Penetracia slovenskeho trhu v oblasti platobnych uctov do-
sahuje v poslednych rokoch Uroven viac ako 90 % . Ani rok
2018 nebol vynimkou. CSOB sa preto okrem tradiénych ak-
vizitnych aktivit na dospell populaciu zamerala na retencne
aktivity existujuceho portfolia klientov a na akviziciu mladych
fudi.

CSOB upriamila jedny zo svojich najvacsich marketingovych
aktivit na nesputanost mladej generacie. V akvizicii mladych
ludi ponukla moznosti ako v lete vypnut a odreagovat sa na
Spickovych slovenskych a zahraniénych hudobnych festiva-
loch. Po lete naopak smerovali aktivity na zapnutie sa. Znovu
naStartovat mladych [udi po lete a pripravit ich tak na Std-
dium aj vdaka najnovsim smartfonom, Ci tabletom, spolu
s vouchermi na nakup aplikacii, ktoré im pomozu napredovat
vo vybranom Studijnom obore.

Aktivity na dany segment pomohli prispiet k narastu danej
skupiny v zloZite] situacii na slovenskom trhu.

Nielen $tudentom, ale aj ostatnym klientom CSOB priniesla
novu aplikaciu SmartPay urcenu na bezkontaktné platby mo-
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Activities Report
Division of Segments - Introduction

During 2018, as a part of implementing a segment-based
approach to its clients, CSOB started to apply a new servic-
ing model at selected branches. A special service for premi-
um clients, the aim of which is to considerably enhance cus-
tomer experience at the branch, forms a major part of the
model. A new 'Premium Banker" position ensures first-class
service for the most demanding clients in all product areas
with emphasis on comprehensive advisory services, aided
by modern technologies, such as tablets, at branches and
innovative solutions via CSOB SmartBanking. Such aids pro-
vide CSOB with a better possibility to identify clients' needs
and prepare unique tailor-made solutions. Positive client
feedback confirms that it is the provision of comprehensive
advisory services through expert staff and with the use of
modern technologies which will be a trend in customer care
in the years to come.

Retail segment: accounts,
consumer credits, credit cards,
mortgages

The penetration of the Slovak market in the area of bank ac-
counts has been at the level of 90% in the last few years.
2018 was no different. Besides the traditional promotional
activities directed at the adult population, CSOB focused on
retention activities for the existing client portfolio as well as
acquisition of young people.

CSOB directed some of the most important marketing activ-
Ities at the unconventionality of the young generation. Within
the young people acquisition activities, it provided opportu-
nities to take a break and relax at some of the best music fes-
tivals in Slovakia as well as abroad. On the other hand, when
summer ended, the activities were focused on engaging, on
restarting youngsters after the summer and preparing them
for studying, also thanks to the most advanced smartphones
and tablets as well as vouchers for purchasing applications
to help them to advance in their selected field of study.

Activities focused on the aforesaid segment contributed to
an increase of this particular group in the difficult situation
on the Slovak market.
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bilom. Aplikacia zaznamenala v prvych dioch velky zaujem
klientov, najvyssi zo vSetkych mobilnych aplikacii, ktoré CSOB
uviedla na trh.

V/yvoj a situaciu na trhu spotrebitelskych Gverov ovplyviuje
a ovplyvni regulacia NBS v oblasti poskytovania spotrebnych
Uverov, za Ucelom zmiernit dynamické zadlZzovanie spotrebi-
telov na trhu. Efekty requlacie sa prejavili v roku 2018 a dal-
Sie sprisnenia budu mat dopad na vyvoj trhu v roku 2019.

Rok 2018 vSak pokracoval v banke v duchu podpory konso-
lidacie Uverovych produktov. Aj pocas kampane zameranej
na refinancovanie Gverovych produktov mali klienti moznost
rychlo a jednoducha si preniest Gvery do CSOB s vyhodnej-
Simi podmienkami.

Klienti vo velkej miere vyuzili moznost zriadenia Uveru tele-
fonicky, prostrednictvom call centra a dalSie flexibilné moz-
nosti ako ziskat financné prostriedky rychlo, jednoducho bez
navstevy pobocky prostrednictvom Internetbankingu, klient-
skej zony MOJA CSOB alebo aj v mobilnej aplikacii Smart-
Banking.

Moznostou ako klient vie optimalizovat riziko v stvislosti so
splacanim Gveru je jeho poistenie. CSOB aj v minulom roku
zaznamenala velky zaujem o poistenie Gverov, kedy si klienti
tento benefit zvolili pri viac ako 62 % poskytnutych Gverov.

V roku 2018 si CSOB dr#i stabilnd 4. poziciu s trhovym po-
dielom takmer 5 % s poCtom predanych Gverov viac ako
27 200 v celkom objeme 175 mil. eur.

Klienti aj v roku 2018 vyuzivali stabilne nastavené benefity
na kreditnej karte. Hlavnym benefitom je bezUroCné obdobie
az 55 dni, po zaplateni celej vyCerpanej Casti za prislusny me-
siac do dita splatnosti. Kreditna karta CSOB poskytuje bene-
fit v podobe predizene; zaruky a poistenia tovaru zakipeného
prostrednictvom kreditnej karty. Klienti tak bez dodatocnych
nakladov automaticky ziskavaju az 3-rocnu zaruku na vybra-
ny tovar zakupeny kreditnou kartou a zaroven na prvych
6 mesiacov poistenie tovaru proti kradezi, znehodnoteniu
a poskodeniu. S technologiou zabezpecenej internetove,
platby - 3D secure sa klienti CSOB dihodobo nemusia obavat
0 bezpecnost nakupov cez internet. Kreditnu kartu si klienti
mozu zriadit bez navstevy pobocky, prostrednictvom call
centra a digitalnych kanalov - v klientskej zone MOJA CSOB,
Internetbanking a v mobilnej aplikacii SmartBanking.

Students as well as other clients of CSOB were provided
with the new SmartPay application for contactless payments
using a mobile phone. Within the first few days, the appli-
cation recorded great interest among the clients, in fact, the
highest of all the applications introduced by CSOB.

The development and situation on the consumer credit mar-
ket is influenced and will be influenced by regulation of NBS
in the field of provision of consumer credits, targeting to
ease the dynamic indebtedness of consumers on the mar-
ket. The effects of regulation became evident in 2018 and
further toughening will have an impact on market develop-
mentin 2019.

However, in 2018, CSOB continued in the spirit of supporting
consolidation of credit products. Also, during our campaign
focused on the refinancing of credit products, clients were
given the opportunity to quickly transfer their credits to
CSOB, which provides better conditions.

To a great extent, clients made use of the possibility to es-
tablish credit by phone via the call centre and other flexible
possibilities to get finances quickly and simply through In-
ternetbanking, MOJA CSOB client zone, as well as the
SmartBanking mobile app, without the need to visit
a branch.

Credit insurance is one of the tools enabling clients to opti-
mize the risk related to credit repayment. Just as in previous
years, CSOB recorded great interest in credit insurance as
clients selected this benefit for over 62% of provided credits.

In 2018, CSOB maintained its stable position as number four
with a market share of almost 5% and 22,200 provided cred-
its worth EUR 175 million.

In 2018, clients also had the possibility to use stable benefits
related to the credit card. The main benefit is a 55-day inter-
est-free period after repayment of the whole drawn sum for
a particular month until the due date. The CSOB credit card
provides the benefit of extended warranty and insurance for
goods purchased by credit card. Clients thus automatically
gain a 3-year warranty for selected goods purchased with
their credit card and insurance of goods against theft, de-
valuation and damage for the first six months. With the 3D
Secure technology for internet payments, our clients do not
need to worry about the safety of their internet purchases.

s 5



VYROCNA SPRAVA 2018

ANNUAL REPORT

Aj v roku 2018 narastol pocet uzivatelov mobilnej aplikacie
CSOB Smartbanking, kde klienti md7u nadalej znizovat vysku
svojej hypatéky, prostrednictvom mimoriadnych splatok pria-
mo v aplikacii.

V jarnej kampani CSOB v spolupraci so spoloénostou Slovak
Telekom, a.s. priniesla na trh prepojenie so sluzbou Magenta
SmartHome. Ako jedina banka na Slovensku sme dokonale
prepojili hypotéku od CSOB s inovativnou sluzbou Magenta
SmartHome od Slovak Telekom, a.s.. Spojenim sluzieb sme
ponukli moznost ovladat nielen svoje financie, ale aj svoj do-
mov prostrednictvom mobilnych aplikécif, ktoré klientom na-
dalej zarucuju komfort a bezpecie.

Potas jesennej Gverovej kampani sa CSOB zamerala na po-
radensky pristup. Dolezitym faktorom bola klientova predsta-
va 0 jeho byvani. V zavislosti od toho Ci iSlo 0 nové byvanie,
rekonStrukciu alebo zariadenie domacnosti sme klientovi po-
radili vhodneé financovanie nehnutelnosti. Klientom sme po-
nukli rieSenie kombinaciou az 3 Gverovych produktov — spo-
trebného Gveru, Uveru na rekonStrukciu a hypoteky. Aj rok
2018 bol ovplyvneny nariadeniami NBS Co prinieslo rekordny
narast ziadosti o hypotéky. V roku 2018 sme do vSetkych re-
tailovych pobociek (Uspesne) zaviedli obsluhu prémiového
segmentu. Pri tomto segmente evidujeme zvySeny zaujem
0 depozitné a investicné produkty.

Premium segment: depozitd
a sporenie, investicie,
bankopoistenie

Rok 2018 nadviazal na Uspech predchadzajuceho roka. Zme-
nou modelu prace v pobockach banka zvySila pocet predaj-
cov, ktori mohli svojim klientom ponuknut aj investiciu do
fondov. Banka kladla doraz hlavne na kvalitné zaskolenie no-
vych predajcov, ako aj na kvalitu pontkaného investicného
poradenstva. TaZiskovym bolo i nadalej dobre rozbehnuté
pravidelné investovanie do fondov, kde CSOB zaznamenala
medzirocny narast 0 50 %. Tento produkt predstavuje vstup-
nu branu do sveta investicii klientov a pomaha znizovat ba-
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Clients may establish their credit cards without visiting
a branch, via a call centre and digital channels - in the MO-
JA CSOB client zone, Internetbanking and the SmartBanking
mobile app.

2018 saw yet another increase of CSOB Smartbanking mo-
bile app users where clients can continue to lower the
amount of their mortgage by using extra instalments directly
in the app.

Within the Spring campaign, CSOB, in cooperation with Slo-
vak Telekom, a.s., introduced interconnection with the Ma-
genta SmartHome service. As the only bank in Slovakia, we
provided a perfect interconnection of the CSOB mortgage
with the Magenta SmartHome service by Slovak Telekom,
a.s. By interconnecting the services, we provided the possi-
bility to manage finances as well as the home via mobile ap-
plications that ensure comfort and security for clients.

Within the autumn credit campaign, CSOB focused on an
advisory approach. A client’s perception regarding his or her
living was the main factor of the campaign. According to the
type of financing - new housing, renovation or furnishing of
a household - we advised clients regarding suitable ways of
financing their real estate. We provided clients with a com-
bination of as many as three credit products - consumer
credit, renovation credit and mortgage. 2018 was also influ-
enced by regulations introduced by NBS, bringing a record
increase in mortgage applications. In 2018 we managed to
(successfully) implement servicing of the premium segment
in all retail branches. For this segment, we are registering
increased interest in deposit and investment products.

Premium segment: deposits and
saving, investments, bank-
insurance

2018 followed the success of the previous year. By changing
the work model in branches, the Bank increased the number
of sales persons enabling them to offer investment to their
clients, too. The bank focused mainly on high-quality training
of new sales persons as well as the quality of the investment
consultancy services offered. Well-running regular invest-
ments remained the key area, with CSOB recording a Y-0-Y
increase of 50%. This product provides a gateway into the
investment world and helps to reduce the barrier of clients’
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rieru obav klientov z investovania. Klienti banky mohli svoje
investicie rozlozit bud do viacerych fondov alebo zvolit pro-
dukt Expertease uvedeny do predaja pred rokom a poskytu-
juci komplexné rieSenie v jednom produkte. Aj vdaka dobrej
ponuke fondov banka medzirocne zvySila hrubeé predaje
06 %.

Posledné tri mesiace minulého roka boli charakteristicke vy-
raznymi vypredajmi na akciovych trhoch. Tie americkeé zazili
najhorsSi prepad od krizy v roku 2008. Dovodom nebolo zhor-
Senie fundamentoyv, ale skor zhorSenie celkového sentimen-
tu. A pod to sa podpisali Cinsko-americké obchodné spory,
neistota okolo Brexitu ¢i obavy z rychlejSieho zvySovania sa-
dzieb americkou centralnou bankou. Rovnako tak sa vynorili
obavy z vyraznejSieho spomalenia hospodarskeho rastu. Na-
priek tomu udr?ala CSOB pozitivne Cisté predaje.

Polovica klientov so sporiacimi Gctami si sporf pravidelne po-
mocou trvaleho prikazu, ¢im si vytvaraju financnu rezervu
mimo svojich beznych Uctov. Sporiace Ucty s nadalej oblU-
bené aj vdaka dostupnosti k financiam cez mobilnt aplikaciu
CSOB Smartbanking, cez ktort md?u klienti realizovat aj pre-
vod z0 spariaceho Uctu na bezny Gcet. CSOB aktivne podpo-
rovala vytvaranie financnej rezervy nielen prostrednictvom
sporiacich Uctov. Pre klientov so Sporiacim Uc¢tom Depozit
sme v roku 2018 priniesli moznost vyssieho Urocenia s Inves-
ticnym bonusom. Klienti, ktori aktivne vyuzivaju svoj bezny
UCet a investuju do vybranych fondov aspon taky objem fi-
nancnych prostriedkov, aky maju na Sporiacich Gctoch De-
pozit, ziskaju Urokovu sadzbu 1,00 % p. a. na Sporiacom
(¢te Depozit. Aj v roku 2018 CSOB ponuikala Kombi ponuky,
s ktorou klienti ziskaju na terminovanom vklade vyhodnu Uro-
kov( sadzbu v kombinacii s investovanim do fondov. Kom-
binacie tradicnych depozitnych produktov s modernym in-
vestovanim sa stavaju stale viac oblibené najma pre
prvoinvestorov.

Rok 2018 pokracoval v nasttpenom trende a CSOB Gspesne
pontkala komplexné banko-poistné rieSenia pre svojich
klientov. Vlyrazné vylepSenia existujucich produktov sme pri-
nasali pocas celeho roka: boli nimi rizikové Zivotné poistenie,
cestovné poistenie k platobnym kartam, poistenie byvania
Domos, ale aj poistenie k hypotekarnym Gverom. Pocas je-
sene sme implementovali online platformu prostrednictvom
ktorej sme rozsirili portfolio poistnych produktov, ktoré si mo-

Zu nasi klienti zakupit online.

worries about investing. Clients could diversify their invest-
ments into several funds or choose the Expertease product,
introduced a year ago, which provides a complex solution in
a single product. Also due to a good offer of funds, the bank
increased Y-0-Y gross sales by 6%.

The last three months of last year were characterized by a sig-
nificant sell-off on stock markets. American ones especially
experienced the worst crash since the crisis in 2008. The rea-
son was the decline of the whole segment rather than a de-
cline of fundamentals. It was mainly caused by the China-
United States trade dispute, uncertainty regarding Brexit and
worries regarding the faster increase of rates by the Federal
Reserve System (FED). At the same time, there were worries
regarding a significant slowdown of economic growth. De-
spite that, CSOB maintained positive net sales.

Half of clients with savings accounts save regularly through
standing orders, creating a financial reserve outside of their
current accounts. Savings accounts remain popular also due
to accessibility of finances through the CSOB Smartbanking
mobile app where clients can make a transfer from their sav-
ings account to a current account. CSOB actively supported
creating financial reserves by other ways than just savings
accounts. For clients with the a Deposit savings account, in
2018 we introduced the possibility of a higher interest rate
with Investment Bonus. Clients actively using their current
accounts and investing at least the volume of their finances
equal to the volume in their Deposit savings accounts into
selected funds get an interest rate of 1.00% per annum. Also
in 2018, CSOB was offering Kombi offers, meaning clients get
an advantageous interest rate at a fixed-term deposit in com-
bination with investing in funds. Combinations of traditional
deposit products with modern-style investments are becom-
ing increasingly the favourite, mainly for first-time investors.

In 2018, CSOB continued in its trend of successfully offering
complex bank-insurance solutions for its clients. We brought
significant improvements to existing products throughout the
whole year: risk life insurance, travel insurance to payment
cards, Domos household insurance, as well as insurance pro-
vided with mortgages. During autumn we implemented an
online platform which we used to expand our portfolio of in-
surance products that our clients may purchase online.

s 7



VYROCNA SPRAVA 2018

ANNUAL REPORT

MicroSME segment: UCty a Uvery

Podiel najvyznamnejSich klientov v MicroSME segmente na-
rastol o necelych 10 %. Aktivity zamerané na klientov v ramci
CSOB skupiny mali pozitivny efekt — zaznamenali sme narast
20 % v pocte skupinovych klientov.

Objem poskytnutych Uverov so zarukou Eurdpskej Unie sa do
konca roka 2018 zdvojnasobil, vdaka comu sme podporili uz
takmer 9 000 pracovnych miest. Zaroven pokracoval konti-
nualny narast celkového portfolia Gverov pre podnikatelov
a firmy.

Aj v oblasti POS terminalov a WebPay sme zaznamenali
uspesny rok. Portfolio POS terminalov narastlo o viac ako
15 %. Od jesene maju nasi klienti moznost vyuzit aj najmensi
a najlahsi mPOS terminal typu Flypos, ktory rozsiruje moz-
nosti prijimat platby platobnymi kartami alebo mobilom aj
na tie oblasti podnikania, kde to doteraz nebolo samozrejmé
alebo obvyklé. Pri podnikatelskych ctoch sme zaznamenali
narast v portfoliu 0 13 %, najma vdaka nizSej odchodovosti

klientov.

Firemnd korpordtna klientela

Korporatnej klientele poskytuje CSOB u? tradicne Siroky roz-
sah financnych sluzieb na vysokej trovni. Vdaka dlhorocne;
tradicii na domacom trhu a prislusnosti k medzinarodnej
bankopoistnej skupine KBC je CSOB spolahlivym partnerom
pre vyznamne slovenské a medzinarodné spolocnosti.

CSOB si aj nadalej udrziava svoj stabilny trhovy podiel v ob-
lasti Gverov v rozmedzi 9-10 % a 14 % v oblasti depozit. Pocas
roka 2018 vzrastol priemerny objem Uverového portfolia
0 4 %. Podobne ako v minulych rokoch, aj v roku 2018 bola
CSOB tspesna v ziskavani depozit v korporatnom a SME seg-
mente. Ich priemerny bilancny objem vzrastol o 10 % na 2,4
miliardy EUR, Co eSte viac podporilo likviditnd poziciu banky.

Struktdrované financovanie sa pri diverzifikécii ponuky v ob-
lasti korporatneho bankovnictva stava Coraz podstatnejSou
sti¢astou ponuky CSOB. Skisenosti a aktivita radia CSOB
v oblasti akvizitného, projektového a syndikovaného finan-
covania medzi trhovych lidrov, Coho dokazom je participacia
na najvacsich referencnych transakciach. Ich charakter je
nie len lokalny ale pokryva Castokrat aj cely region CEE.
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MicroSME segment: accounts and
credits

The share of the most important clients in the MicroSME
segment increased by almost 10%. Activities focused on
clients within the CSOB Group brought a positive effect - we
recorded an increase in the number of group clients by 20%.

The volume of loans provided with an EU guarantee doubled
by the end of 2018, meaning we have already supported al-
most 9,000 jobs. At the same time, there was a continuous
increase in the overall portfolio of credits for entrepreneurs
and businesses.

The year was also successful in the area of POS terminals
and WebPay. The portfolio of POS terminals increased by
over 15%. Since autumn, our clients have also been able to
use the smallest and lightest mPOS terminal, the Flypos, ex-
panding the possibilities to receive payments by payment
cards or mobile to the areas of enterprise where it has not
been obvious or standard until now. For business accounts,
we recorded a portfolio increase by 13%, mainly due to
a lower client exit rate.

Corporate clients

CSOB provides a wide range of high-level financial services
to its corporate clients. Thanks to its long-term tradition in
the domestic market and to its membership in KBC Group,
an international banking-insurance group, CSOB is a reliable
partner for major Slovak and international companies.

CSOB maintains its stable market share of 9-10% in credits
and 14% in deposits. During 2018, the average credit port-
folio volume increased by 4%. In 2018, similarly to previous
years, CSOB was successful in acquiring depasits in the cor-
porate and SME segment. Their balance volume increased
by 10% to EUR 2.4 billion, supporting the liquidity position
of the Bank even more.

Structured financing for offer diversification in the segment
of corporate banking is becoming an increasingly significant
part of products offered by CSOB. Experience and activity in
the field of acquisition, project and syndicated financing put
CSOB among the market leaders, proven by participation in
the largest reference transactions. The scope of such trans-
actions goes well beyond local, often covering the whole
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CSOB je aktfvna v tejto oblasti aj z hladiska inovativnosti
a implementacie novych foriem produktov pre korporatnych
zakaznikov, Coho prikladom je vytvorenie novej webovej plat-
formy Match'it so zameranim na spojenie podnikov na predaj
s podnikmi a privatnymi investormi, ktorf maju zaujem o kupu
spolocnosti ako aj zalozenie dcérskej spoloénosti CSOB Ad-
visory s.r.0., ktorej Ucelom je poradenska cinnost pre rodinne
firmy, ktoré chct pripravit spolocnost pre dalSiu generaciu
vlastnikov.

V oblasti poskytovania Gverov na financovanie developer-
skych projektov a v segmente projektového financovania ko-
merénych nehnutelnosti bola CSOB v roku 2018 aktivnym
partnerom pre svojich strategickych klientov, zazmluvnené
portfdlio CSOB v segmente komerénych nehnutenast (mimo
hypotekarnych Uverov) vzrastlo medzirocne o priblizne 125
milionov EUR uz po zohladneni vyznamnych medzirocnych
splatok portfolia. Banka financovala projekty vo vSetkych
hlavnych realitnych pod-segmentoch tj. obchodné centra,
bytove domy, logistické a vyrobné haly a parky ako aj kance-
larske budovy. Celkovy prevadzkovy vynos z Urokov a poplat-
kov v segmente financovania komercnych nehnutelnosti bol
porovnatelny voci vynosom dosiahnutym v predoSlom roku
2017 a bol najvyssi v historii banky.

CSOB zaznamenala Gspech aj v oblasti custody slufieb
a podla prestizneho ekonomického magazinu Global Finance
sa stala pre rok 2018 ,NajlepSou bankou pre spravu a Uscho-
vu cennych papierov na Slovensku” (tzv. Best Sub-custodian
Bank). Vitazov tohto ocenenia vyberali editori a reporteri ¢a-
sopisu spomedzi institucii poskytujucich sluzby custody pre
globalnych custodianov na lokalnych trhoch celého sveta.
Ku kritériam hodnotenia patrili napr. vztahy so zakaznikmi,
kvalita sluzieb, konkurencieschopné ceny, technologické
platformy, kontinuita podnikania a znalost miestnych zako-
nov a predpisov.

V oblasti obchodného financovania patri CSOB medzi TOP
banky na Slovenskom trhu. Vyznamnym benefitom nasej
banky je Siroka ponuka koreSpondencnych vztahov napriec
celym svetom, vysoka odbornost a rozsah nami ponukanych
sluzieb. V roku 2018 sme realizovali obchodné pripady so 45
krajinami sveta a v pripade spracovania exportnych akredi-
tivov sme viac ako 50 % tychto transakcii pre nasich klientov

aj financovali.

CEE region. CSOB is active in this field also due to the inno-
vativeness and implementation of new forms of products for
corporate clients, for example creation of a new Match'it
web platform with focus on providing a link for businesses
for sale with business and private investors seeking to buy
a business, as well as establishment of CSOB Advisory s.r.0.,
a subsidiary focusing on advisory activities for family busi-
nesses striving to prepare their business for the next gener-
ation of owners.

In the field of providing loans and financing for property de-
velopment projects and in the commercial real estate project
financing segment, in 2018, CSOB was an active partner for
Its strategic clients, the contracted portfolio in the commer-
cial real estate segment (except mortgages) saw a Y-0-Y in-
crease of EUR 125 million, after already making provision for
significant annual portfolio instalments. The Bank financed
projects in all main real estate subsegments such as shop-
ping centres, apartment blocks, logistics and manufacturing
warehouses and parks as well as office buildings. The total
operating revenues from interest rates and fees in the com-
mercial real estate financing segment was comparable with
revenues achieved in 2017 and the highest in the Bank's his-
tory.

CSOB also recorded success in the field of custodian ser-
vices, and according to the prestigious Global Finance eco-
nomic magazine, it was awarded the "Best Sub-Custodian
Bank" in Slovakia in 2018. The winners of the award were
selected by editors and reporters of the magazine from in-
stitutions providing custodian services for global custodians
on local markets throughout the whole world. The evaluation
criteria included, for example, customer relationships, qual-
ity of provided services, competitive prices, technology plat-
forms, business continuity and knowledge of local laws and
regulations.

In the field of trade financing, CSOB is one of the TOP banks
on the Slovak market. A broad offer of correspondent bank-
ing relations throughout the whole world, high expertise and
scope of provided services are just some benefits of the
Bank. In 2018, we concluded business with 45 countries
worldwide, and in cases of export letters of credit process-
ing, and for over 50% of such transactions, we also provided
financing.
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V roku 2018 sme naSim klientom navySe ponukli novu apli-
kaciu Trade Club, ktora pontka okrem velkého poctu banka-
mi overenych spolocnosti, aj rozsiahlu databazu informaci,
ako st informacie o krajinach, colnych postupov, zakazanych
cinnosti atd. Tuto aplikaciu ponuka svojim klientom viacero
vyznamnych bank sveta, ktoré takto spolu zastreSuju v su-

Casnosti 45 krajin sveta a dalSich 24 krajin bude nasledovat
v roku 2019,

Privatne bankovnictvo

CSOB privatne bankovnictvo v roku 2018 poskytovalo pro-
strednictvom svojich privatnych bankarov individuainu
a komplexnu starostlivost o stkromné financie najbonitnej-
Sich klientov. V zaujme komfortu klientov poskytuje sluzby
priamo v regionalnych pobockach po celom Slovensku. V ro-
ku 2018 sa aktiva pod spravou (AUM) zvySili na Groven
994,5 mil. eur a pocet obsluhovanych klientov bol 2139.

Klientom privatneho bankovnictva je klient, ktorého objem
zdrojov v CSOB Finanénej skupine SR predstavuie ¢iastku mi-
nimalne 200 tis. eur. Medzi produkty ponukané privatnym
klientom patria: bezné UcCty, terminované a sporiace produk-
ty, platobné karty, Gverové produkty, verejné a neverejné emi-
sie podielovych fondov, poistné produkty, dihopisy, zmenky,
hypotekarne zalozné listy, investicne certifikaty, Strukturované
a zaistovacie produkty a fyzickeé zlato. Klienti privatneho ban-
kovnictva mozu tieZ investovat do akcif prostrednictvom spo-
locnosti Patria. Klientom privatneho bankovnictva je posky-
tovane investitné poradenstvo.

Elektronické bankovnictvo

Elektronické bankovnictvo CSOB zaznamenalo v roku 2018
dalsi uspesny rok. CSOB na trh uviedla 3 nové poistné pro-
dukty dostupné v digitalnych kanaloch (poistenie domacnos-
ti, Urazove poistenie vodica a havarijné poistenie).

Podiel predajov sa zvysil pri vSetkych digitalne dostupnych pro-
duktoch. Za zmienku urcite stoji podiel predaja cestovného po-
istenia, ktory v online presiahol Uroven 62 %, spotrebitelské fi-

nancovanie sa dostalo na hranicu 24 %z predanych objemov.

SmartBanking:

= Pocet pouzivatelov naSho mobilného bankovnictva do-
siahol Groven 139 885, Co tvori viac ako 43 % podiel ak-
tivnych pouzivatelov (aktivny pouzivatel sa do mobilného
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Moreover, in 2018 we offered a new Trade Club application
for our clients, providing a large number of verified compa-
nies as well as a large database of data such as information
regarding countries, customs procedures, forbidden activi-
ties, etc. This application is provided to clients by several ma-
jor banks around the world, currently in 45 countries world-
wide, with a further 24 countries to follow in 2019.

Private banking

In 2018, CSOB private banking provided both individual and
comprehensive care for private finance of the most credit-
worthy clients through its private bankers. For client comfort,
the services are provided directly at regional branches
throughout the whole country. In 2018, "assets under man-
agement" (AUM) increased to EUR 994.5 million and the
number of attended clients was 2,139.

Private banking clients are clients whose volume of re-
sources in the CSOB Financial Group is at least EUR 200,000.
Products offered to private clients include: current accounts,
fixed-term and savings products, payment cards, credit prod-
ucts, public and non-public issues of unit trusts, insurance
products, bonds, bills of exchange, mortgage credit bonds,
investment certificates, structured products, reinsurance
products and physical gold. Private banking clients may also
invest in shares through Patria. Private banking clients are
provided investment consultancy services.

E-banking

In 2018, CSOB e-banking recorded yet another successful
year. CSOB introduced three new insurance products avail-
able through electronic channels (home insurance, driver ac-
cident insurance and motor-hull insurance).

The share of sales increased for all electronically accessible
products. It is worth mentioning the share of online travel
insurance sales of over 62%, while online consumer financ-
ing reached 24% of the total volume sold.

SmartBanking:

= There are 139,885 users of our mobile banking, being
over a 43% share of active users (an active user is de-
fined as a user logging into mobile banking at least once
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bankovnictva prihlasi aspon jeden krat za mesiac). Na-
rast oproti roku 2017 je 0 15 752 pouzivatelov.

Klienti CSOB sa do mobilnej aplikécie v roku 2018 prihla-
sovali v priemere 21-krat za mesiac.

Priniesli sme Uplnt zmenu dizajnu s jednoduchsSou navi-
gaciou a novymi prvkami, ktoré ulahcujd spravu financii.

Okrem nového dizajnu CSOB pre svojich klientov v ramci
mobilnej aplikacie priniesla aj nové uzitocné funkciona-
lity ako prehlad suhlasov s inkasami, zmenu osobnych
Udajov z obCianskeho preukazu a zmenu trvalej adresy,
¢i emailu (dodané v Januéri 2019).

Aj vdaka tomu CSOB ziskala 2. miesto v prestfznom hod-
noteni smartbanka roka.

Mimo nasej primarnej mobilnej aplikacie sa CSOB su-
stredila aj na vyvoj novych aplikacii a v roku 2018 sme
na trh priniesli aplikacie SmartPay (NFC platba mobilom
pre Android) a mPos (aplikacia pre novy mPOS). Zaroven
sme v novembri ukoncili podporu aplikacie Mobile Con-
trol, ktora bola nasledne stiahnuta z obchodov Google
Play a App store.

MOJA CSOB

V roku 2018 sme UspeSne zacali s prechodom na novy
internet banking MOJA CSOB. V priebehu roku do nové-
ho internet bankingu pribudlo niekolko novych funkcio-
nalit ako napriklad: moznost zadania zrychlenej platby,
sprava trvalych prikazov, vytvorenie platobnych Sablon,
ci novy dizajn prispdsobeny aj pre tablety. MOJA CSOB
sa v buducnosti stane pinohodnotnym online kanalom
pre elektronick( spravu financii a nakup produktov
CSOB.

Weh csoh.sk

Uz tradicne sa velkej popularite teSi aj WEB portal
www.csob.sk, ktory v roku 2018 navstivilo viac ako
220 tisic navstevnikov. Beiny Ucet si cez internetovd
stranku csob.sk otvorilo 436 klientov.

per month). There was an increase of 15,752 users com-
pared to 2017.

In 2018, CSOB clients logged into the mobile application
21 times per month on average.

We introduced a complete re-design with simplified nav-
igation and new features, making administration of fi-
nances even easier.

Besides the new design, CSOB alsa introduced new fea-
tures, such as an overview of payment approvals,
change of personal data included on the identity card,
and change of permanent address or e-mail address
(provided in January 2019).

Also, thanks to the aforesaid, CSOB finished in secand
place in the prestigious "Smartbank of the Year" compe-
tition.

Apart from our primary mobile app, CSOB also focused
on the development of new apps and, in 2018, we intro-
duced SmartPay (NFC payment by mobile for Android)
and mPos (application for the new mPQS). At the same
time, in November, we finished the support for the Mo-
bile Control app, which was subsequently taken off
Google Play and App Store.

MOJA CSOB

In 2018, we successfully commenced the transfer to the
new MOJA CSOB internet banking. Throughout the
course of the year, there were new features added to the
new internet banking, such as: the possibility to place
an express payment, standing order management, cre-
ation of payment templates or a new design adjusted
for tablets. In the future, MOJA CSOB will become a fully
featured online channel for electronic administration of
finances and purchase of CSOB products.

\Web csob.sk

Traditionally, the website www.csob.sk has enjoyed
great popularity, visited by more than 220,000 visitors in
2018. 436 clients opened their current account via the
csob.sk website.
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PLATOBNE KARTY, PLATOBNE TERMINALY, BANKOMATY, E-COMM (ZDROJ CDS/SIA/GPE)

/ PAYMENT CARDS, PAYMENT TERMINALS, ATMS, E-COMM (CDS/SIA/GPE SOURCE)

Vydavanie / Issuing

Year All cards* Credit cards Debit cards
2008 193 680 14 672 179 008
2009 284613 35887 248 726
2010 282 559 28 364 254195
2011 299 872 31348 268 524
2012 310378 34071 276 307
2013 326 358 36 037 290 321
2014 331741 35281 296 460
2015 350 589 35721 314 862
2016 345 686 35593 310093
2017 349 324 36874 312450
2018 360 198 40 039 320 159

* V¢itane Business kariet / Including Business cards

Year Number of transactions Volume of transactions (EUR)
2009 11324 570 844 746 248
2010 12 395 222 944824710
2011 15465 012 1191551632
2012 17 748 254 1349 027 237
2013 20 301 807 1486 359 976
2014 25721 069 1684 665 562
2015 31804143 1866 054 523
2016 38 447 608 2065761169
2017 43933093 2296 009 903
2018 48 695 763 2536 065974
Ziskanie / Acquiring

Payment terminals

pocet POS terminalov
/ Number of POS terminals 1636 1811 2050 2164 2176 2533 3378 4939 5623 6223

pocCet transakcii

prostrednictvom

POS terminalov

CSOB / Number

of transactions

made using CSOB

PQOS terminals 1186835 1478752 1921214 2532086 2711270 2952710 4388199 8105661 15284666 19659613

objem transakeii

prostrednictvom

POS terminalov

CSOB / Volume

of transactions

made using CSOB

POS terminals 74764544 82149660 96665035 113314642 123523376 142004361 168220766 233620190 345885481 427017432
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2015

pocet bankomatov
/ Number of ATMs 239 246 254 263 261 262 264 266 267 270

pocet vyberov

hotovosti

z bankomatov

/ Number of cash

withdrawals

from ATMs 5375132 5851739 6287993 6586233 6386143 6674734 6775602 6967827 6998726 6904 184

pocet dobiti

kreditu

v bankomatoch

/ Number of

top-ups made

at ATMs 173 878 164 449 172 301 161591 137 373 126 757 114578 102 474 90379 74 475

objem vyberov
z bankomatov

/ Volume of
withdrawals
from ATMs 580012515 695463225 807 857 825 893031350 9725600101 056 1302401 134 694 1701 231 327 2201 366 600 545 1 472 434 140
zmena PINu
/ PIN changes 6000 6 862 7791 7500 917 8705 7801 7677 7857 7734

2015

pocet e-comm

obchodnikov*

/ Number of

e-comm dealers® 88 142 243 119 135 216 258 325 369 398

pocet transakeii

e-comm / Number

of e-comm

transactions 35397 116 505 365 245 548 633 631553 664 211 935155 1055579 1366101 1844477

objem transakcii

g-comm / Volume

of e-comm

transactions 1607920 3541706 10989816 17866351 29008590 23197431 43449033 31686830 34163256 434828790

*Zahtna len transaktujucich obchodnikov / Includes transacting dealers only
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Ludské zdroje

CSOB uplatiiuje palitiku rozmanitosti, ktord vychadza zo
smernice KBC a znamena uznanie kultdrnych rozdielov na
pracovisku, ako aj individualitu zamestnancov. Tak je zabez-
pecena rovnost prilezitosti s prihliadnutim na pohlavie, vek,
nabozenstvo a pod. Roznorodost zamestnancov ma pozitivny
vplyv nielen na vysledky spolo¢nosti, ale je dolezita aj pre
celkovd pracovnu klimu.

CSOB pokraguje v budovani znacky TOP zamestnavatela
a sleduje vyvoj na pracovnom trhu. Vyber vhodnych kandi-
datov je podporovany programom Odporuc svojho kolegu,
Ucastami na pracovnych veltrhoch a aj programom Trainee
pre vysokoSkolakov .

Uspech spoloénosti je postaveny na odbornosti zamestnan-
cov a poskytovani kvalitnych sluzieb zakaznikom. Bol zave-
deny novy koncept poskytovania komplexnych sluzieb v po-
boCkovej sieti, v ramci ktorého prebehlo intenzivne
preskolovanie zamestnancov retailovej siete. CSOB investuje
nie len do odborného vzdelavania zamestnancov, ale aj pred-
naSok DETOX na rozne témy v oblasti zdravia, Zivotospravy,
zdravej mysle, cestovania a pod.

CSOB sa snaf 0 zabezpecenie rovnovahy medzi stkromnym
a pracovnym Zivotom svojich zamestnancov. K existujucim
benefitom sme pridali dalSie vyhody z oblasti zdravia, relaxu
a Sportu. Okrem toho maju zamestnanci po spineni stanove-
nych podmienok moznost ziskat dalSie dva dni volna navy-
Se.

Banka nadalej aktivne vyuziva interné zdroje pri obsadzovani
manazerskych pozicif, k comu vyrazne prispieva aj praca s ta-
lentovanymi zamestnancami v ramci rozvojoveho programu
talent manazmentu. V rdmci podpory internych rotacii sme
zaviedli aktivitu ,Svet v CSOB”, kde sa zamestnanci mozu
oboznamit s agendou a fungovanim inych Gtvarov v CSOB.
Podporujeme rozvoj a upevnenie manazérskych zru¢nosti
k Comu vyuzivame rozne diagnosticke nastroje.

CSOB u? 6. krat za sebou ziskala ocenenie Leading HR Or-
ganisation 2018 - spolocnost s najefektivnejSim riadenim
ludského kapitalu v ramci bankového sektora.

Odmeriovacia politika CSOB vychadza z Odmefiovace] poli-
tiky skupiny KBC, ktora aplikuje vSetky Europske legislativne
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Human resources

CSOB enforces the policy of diversity, arising from the KBC
directive, meaning respecting cultural differences in the
workplace as well as the individuality of each employee.
That means equal opportunities regardless of sex, age, reli-
gious beliefs, etc. The diversity of employees has a positive
impact on the company’s results and is also important for
the overall working atmosphere.

CSOB is gradually building a reputation for being the TOP
employer on the labour market and monitors the trends of
its evolution. Selection of suitable candidates for jobs is sup-
ported by the "Recommend your Colleague" programme,
participation at job fairs as well as the Trainee programme
for university students.

The success of the company is built on the expertise of its
employees and provision of high-quality services to its cus-
tomers. A new concept for the provision of complex services
in the branch network was implemented, which included in-
tensive re-training of employees of the retail network. CSOB
Is investing into the professional education of its employees
as well as DETOX lectures regarding various topics in the
field of health, way of living, healthy mind, travelling, etc.

CSOB strives to provide a balance between the personal and
working life of its employees. The existing benefits were ex-
panded by further benefits in the field of health, relaxation
and sports. Moreover, upon meeting stipulated conditions,
employees can get an extra two days off.

The Bank continues in active use of internal sources when
filling managerial positions which is largely supported by
working with talented employees within the talent manage-
ment development programme. Within support of internal
rotations, we initiated the "Waorld in CSOB" activity where
employees may become familiar with the agenda and work-
ing of other departments of CSOB. We support development
and consolidation of managerial skills and, to do so, we use
various diagnostic tools.

For the 6th time in a row, CSOB received the "Leading HR
Organisation 2018" award — the company with the most ef-
fective human capital management in the banking sector.
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poziadavky (usmernenie EBA o odmenovani), berie zaroven
do Uvahy zavazné ustanovenia Zakona ¢. 483/2001
/. 7.0 bankach.

CSOB uplatiuje $pecifické pravidla odmefiovania pre klico-
vych zamestnancov. Odmenovanie tychto zamestnancov sa
uskutocnuje sposobom, ktory zohladnuje aspekty riadenia
rizika a nepodnecuje prijimanie nadmernych rizik. To je za-
bezpeCené osobitnymi pravidlami, ktoré sa vztahuju na va-

riabilné odmenovanie:

a) Odmenovanie sa sklada z pevnej zlozky a variabilnej zloz-
ky mzdy, pricom maximalny pomer variabilnej zlozky
k pevnej zlozke mzdy je 0,5/1.

b) Polovica z celkovej vySky variabilngj zlozky klicovych za-
mestnancov sa priznava prostrednictvom nepenaznych
NAstrojov.

¢) Variabilna zlozka kltiCovych zamestnancov sa nevyplaca
jednorazovo po jej priznani, ale je rozlozena na obdobie
viacerych rokov.

d) Podmienkou pre vyplatenie variabilnej zlozky je spinenie
definovanych rizikovych kritéri.

e) Vsulade so vSeobecne zavaznymi pravnymi predpismi i
banka mozZe uplatnit vratenie alebo zadrzanie variabilngj
Zlozky mzdy.

f)  Aby sa prediSlo konfliktu zaujmu, variabilna zlozka klu-
covych zamestnancov tykajuca sa kontrolnych funkeif,
musi byt obmedzena a nesmie byt zalozena na financ-
nych vysledkoch banky, v ktorej tito zamestnanci vyko-
navaju svoje kontrolné funkcie.

g) Zamestnanci nesmU uzatvarat osobné zabezpecovacie
(hedgingove) stratégie ani akékolvek poistenia za Uce-
lom zniZzenia rizika vyplyvajiceho z ich dojednaného
ohodnotenia.

h) Banka nevyplaca zalohové platby variabilngj zlozky.

CSOB remuneration policy is based on the KBC Group remu-
neration policy, applying all European legislation require-
ments (EBA remuneration policy) also taking into account
binding provisions of Act No. 483/2001 Coll. on Banks.

CSOB applies specific rules for remuneration of its key em-
ployees. The method for remuneration of such employees is
to take provisions of risk management aspects, not promot-
ing the taking of excessive risk. This is secured by specific
rules related to variable remuneration:

a) The remuneration consists of a fixed component and
variable component, while the maximum rate between
the variable and fixed component is 0.5/1.

b) Half of the total amount of the variable component for
key employees is granted by way of non-monetary tools.

c¢) The variable component of key employees is not paid out
after being granted as a lump sum, it is distributed over
the period of several years.

d) The payment of the variable component is conditioned
by meeting defined risk criteria.

e) Inaccordance with generally binding legal regulations,
the Bank may exercise the return or withholding of the
variable component of salary.

f)  Toprevent a conflict of interests, the variable component
of key employees related to controlling positions, it must
be restricted and must not be based on the financial re-
sults of Bank in which such employees carry out their
controlling positions.

g) Employees must not conclude any personal hedging
strategies or any insurance for the purpose of reducing
the risk related from the agreed remuneration.

h) Bank does not pay any advance payments of the vari-
able component.
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K'31.12.2018 bol pocet zamestnancov banky 2 239, z toho
veducich zamestnancov 261.

As of 31 December 2018, the number of employees amount-
ed to 2,239 including 261 managers.

Diversity - the registered number as of 31 December 2018

pocet muzov / men 694
poCet Zien / women 1545
pocet zamestnancov na Uplny prac. Gvazok / number of full-time employees 2174
poCet zamestnancov na skrateny prac. Gvazok / number of part-time employees 65
pocet ZTP / number of employees with disability 75
pocet VS vzdelanych 1 aj 2 stupen / number of university graduates (levels 1 and 2) 1472
vekové zloZenie / age composition

poCet zamestnancov s vekom =<30 / number of employees aged =<30 379
pocet zamestnancov s vekom >30 - =<40 / number of employees aged >30 - =<40 700
poCet zamestnancov s vekom >40 - =<50 / number of employees aged >40 - =<50 700
pocet zamestnancov s vekom >50 - =<60 / number of employees aged =50 - =<60 351
poCet zamestnancov s vekom >60 / number of employees aged >60 49

Marketingovd komunikacia

V roku 2018 CSOB vychadzala zo svojho konceptu priniest
svojim klientom rad kompletnych rieSeni, vdaka ktorym sa
bud citit vynimocne.

Zatiatkom roka 2018 pontikla CSOB svojim klientom jedine-
neé riesenie spojené s byvanim. K hypotéke mohli klienti zis-
kat sluzbu SmartHome, ktora im poskytla dokonalé prepoje-
nie so svojim domovom. Ak si klient uzatvoril akikolvek
hypotéku v CSOB, bal mu poskytnuty poukaz na uplatnenie
benefitu SmartHome, ktory predstavoval zvyhodnenie na za-
riadenia a bezplatnu inStalaciu technikom. Klienti mohli tiez
vyuzit mimoriadne splatky prostrednictvom mobilnej aplika-
cie CSOB SmartBanking. CSOB tak pontkla klientom komfort
a kontrolu nad hypotékou aj domacnostou prostrednictvom

jediného smart zariadenia.

Dal$ia kampari pontkla riesenie pre refinancovanie Gverov.
Klienti si mohli spojit viacero Gverov do jedného s vyhodnej-
Sou Urokovou sadzbou. Refinancovat bolo mozné okrem spo-
trebnych Uverov aj povolené precerpanie k UCtu, kreditne
karty, nakup na splatky alebo lizing. Okrem vyhodnejSej tro-
kovej sadby prinieslo refinancovanie od CSOB aj zjiednodu-
Senie a lepsi prehlad vo financiach. NavySe proces bolo moz-
né vybavit uz pocas jednej navStevy pobocky a bez
dokladovania prenasanych Gverov z inych bank. Refinanco-
vanie tak prinieslo jediné minus, a to minus 3 percenta z dro-

42

Marketing communication

In 2018, CSOB applied its concept to bring its clients a range
of comprehensive solutions to make them feel special.

At the beginning of 2018, CSOB provided its clients with
a unique solution related to housing. As an extra to their
mortgage, clients could get the SmartHome service provid-
ing perfect interconnection with their home. If the client took
out any mortgage with CSOB, he/she was given a voucher
to apply the SmartHome benefit, based on a discount for
purchase of devices and free installation by a technician.
Clients could also use extra instalments via the CSOB Smart-
Banking mobile app. By doing so, CSOB provided its clients
with comfort and control over their mortgage as well as
home by using a single smart device.

Another campaign provided a solution for the refinancing of
credits. Clients could combine several loans into one with
the more favourable interest rate. The refinancing was suit-
able for consumer credits as well as current account over-
draft, credit cards, instalment buying or leasing. Besides the
more favourable interest rate, CSOB refinancing provided al-
so simplification and a better overview of finances. More-
over, it was possible to carry out the whole process during
a single visit to a branch and without the need to bring evi-
dence of credits transferred from other banks. Therefore,
there was just one negative number to refinancing, being
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ku klienta. Toto bol aj motto kampane, ktora uzavrela reklam-
nu spolupracu s hercom Jakom Maskallom po siedmych ro-
koch a Sestnastich natoCenych televiznych spotoch.

V septembri sa CSOB zamerala na komunikéciu investiéného
poradenstva. Zaroven predstavila novy komunikacny kon-
cept, kde hlavnym predstavitelom je polarna sova. Novemu
komunikacnému konceptu predchadzala séria workshopov,
prieskumov a diskusif, aby CSOB dokazala aj v komunikécii
reagovat na vsetky zmeny, ktoré financny sektor ¢akaju. VVy-
ber sovy do reklamy nie je nahodny, predstavuje ideove
a koncepéné riesenie. Stelestiuje vlastnosti, ktorymi sa CSOB
chce prezentovat na financnom trhu a posiliuje atribut po-
radenstva. V prvej kampani CSOB zddraziiuje, 7e je midre
nechat si poradit a pri investicnych rozhodnutiach potrebuju
klienti experta, ktory vie ako investovat a investicné rieSenie
pripravi klientovi tak, aby zodpovedalo jeho ocakavaniam,
akceptacii rizika a jeho cielom.

Na jesef tie? CSOB komunikovala rozne moznosti financova-
nia rekonStrukcie byvania. V jednej kampani zastreSila spo-
trebny Gver, hypotéku a Gver na rekontrukciu od CSOB sta-
vebnej sporitelne. Ku kampani CSOB pripravila kalkulagku,
v ktorej klientovi podla vySky sumy a inych parametrov od-
porucila najvhodnejsi produkt na financovanie rekonstrukcie.
Kampari bola okrem online priestoru komunikovana aj v ra-
diu a bola podporena silnym nativnym obsahom.

Pocas roka 2018 CSOB komunikovala pravidelné investova-
nie formou investicného programu, investicny bonus a kambi
ponuku. Na stranke csobinvestor.sk prinasala okrem produk-
tovych ponuk aj aktualne informacie zo sveta investovania.

V uplynulom roku bola Studentska kampan postavena na
koncepte , Vypni a Zappni”. Okrajovo nadvazoval na pred-
chadzajuci koncept ,Necum a makaj”. Kamparn bola rozde-
lend na letnd a jesennu Cast. V lete sme na Studentov ko-
munikovali aby wypli a zazili s nami Festivalove leto.
V komunikacii na Instagrame sme poufzivali #vypniazazi.
Okrem produktového benefitu 30 eur mohli sutazit aj o nie-
kolko desiatok listkov na 6 eurdpskych hudobnych festivalov.
Na jesen sme ich motivovali aby opat po lete zapli a makali
na sebe a svojich vedomostiach. V komunikacii na Instagra-
me sme pouzivali #zappniamakaj. Podobne ako v lete aj na

minus 3% off the customer interest rate. It was also the motto
of the campaign, concluding advertising cooperation with ac-
tor Jake Maskall after seven years and sixteen TV spots.

In September, CSOB focused on investment advisory ser-
vices communication. At the same time, it introduced a new
communication concept with a snowy owl as the main char-
acter. The new communication concept was preceded by
a series of workshops, surveys and discussions to enable
CSOB to react to all the changes coming soon in the finan-
cial sector. The selection of an owl was not just a coinci-
dence, it represents an ideological and conceptual solution.
It personifies features that CSOB would like to present on
the financial market and strengthens the advisory attribute.
In the first campaign, CSOB emphasizes that it is smart to
take advise and for investment decisions, clients need an
expert who knows how to invest and who prepares the in-
vestment solution in such a way as to meet the client’s ex-
pectations, acceptance of risk level and its goals.

In autumn, CSOB also communicated various possibilities
for housing renovation financing. In one campaign, CSOB
combined a consumer credit, mortgage and renovation loan
from CSOB stavebné sporitelfia. To go with the campaign,
CSOB prepared a calculator where, upon the amount and
other parameters, it advised the client regarding the best
product for renovation financing. Apart from online, the cam-
paign was also communicated on the radio and supported
by a strong native content.

During the course of 2018, CSOB communicated regular in-
vestment through an investment programme, investment
bonus and Kombi offer. On the csobinvestor.sk website, it
used to introduce product offers as well as news from the
world of investing.

Last year, the student campaign was based on the "Turn off
and get started" concept. Marginally, it interlocked with the
previous "Don't stare and work hard" concept. The campaign
was divided into a summer and autumn part. In summer, we
urged the students to switch off and enjoy the festivals with
us. In communication on Instagram, we were using #vypni-
azazi. Besides the product benefit of EUR 30 they could also
enter competitions to win tens of tickets to 6 European mu-
sic festivals. In autumn, we motivated them to start working
on themselves and their knowledge again. In communica-
tion on Instagram, we were using #zappniamakaj. Similar to
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jeset sme mali produktovy benefit 30 eur. Studenti mohli s(-
tazit o znackove iPady a iPhony od firmy Apple spolu s kredi-
tom na aplikacie, ktoré by im vedeli pomoct pri ich Stadiu.
Cielom tejto komunikacnej kampane bol zvySit predaj Stu-
dentskych Uctov a zamerat sa na novych followerov Insta-
gramu, kde prebehla aj velka Cast komunikacie.

V dvoch vinach komunikécie CSOB podporovala aj COSME
(very s podporou EU pre segment malych a strednych pod-
nikatelov. Zaroven bola predstavena aj novinka v podobe
najmensieho a najlahSieho mPOS platobného terminalu na
Slovensku, v ramci kampane s claimom RieSenie, ktoré po-
zdvihne vas biznis.

Vo vietkych kampaniach pocas roka 2018 CSOB zd6raziio-
vala osobny pristup ku klientovi a uzitocné a inovativne rie-
Senia.

Zodpovedné podnikanie
a filantropia

Napredovanie spoloénosti, v ktorej CSOB posobi a podnika,
je jednou z jej hlavnych priorit. Efektivne vyuzivanie energii
a udrziavanie integrovaného systému riadenia ochrany Zivot-
neho prostredia podla medzinarodnych noriem zastavala aj
vroku 2018 a opat ziskala certifikaty ISO 14001: 2015 a ISO
50001: 2011. Od roku 2010 je stcastou medzinarodnej ini-
ciativy UN Global Compact a napiia jej principy.

Ochrana zdravia tych najzranitelnejsich, deti, bola podporena
prostrednictvom aktivit CSOB nadacie. Nadéacia detského
kardiocentra v Bratislave a Detska fakultna nemocnica v Ko-
Siciach uZ patria k dlhorocnym partnerom, ktori financné pro-
striedky vyuziju na nakup Specialneho vybavenia podla po-
trieb malych pacientov. Konto bariéry pri Detskom fonde SR
znova obdrzalo financnu podporu, ktora im umoznila podpo-
rit jednotlivé pripady.

CSOB podparila aj ablast vzdelavania, a to konkrétne Fakultu
informatiky a informacnych technologif STU (Slovenska tech-
nicka univerzita) v Bratislave a Ekonomicku univerzitu.
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summer, for autumn we also provided the EUR 30 product
benefit. Students could enter the competition to win iPads
and iPhones by Apple together with credit for applications
that could help them with studying. The goal of such com-
munication campaign was to increase the sale of student
accounts and focus on new Instagram followers where the
majority of communication took place.

In two waves of communication, CSOB supported also
COSME loans with EU support for the segment of small and
medium-sized companies. At the same time, we also intro-
duced a novelty - the smallest and lightest mPOS terminal
in Slovakia - within the "Solution that will boost your busi-
ness" campaign.

Within all the campaigns throughout 2018, CSOB placed
emphasis on a personal approach to clients and useful and
innovative solutions.

Responsible enterprising and
philanthropy

The progress of the community in which CSOB is active and
doing business is one of its main priorities. In 2018, it con-
tinued to maintain an integrated system of environment pro-
tection management and efficient energy use pursuant to
international standards and acquired ISO 14001: 2015 and
IS0 50001: 2017 certificates. Since 2010, it has been part
of the UN Global Compact international initiative and imple-
ments its principles.

Protection of health of the most vulnerable, children, was
supported through the activities of the CSOB Foundation.
The children’s cardiac centre foundation in Bratislava and
the Children’s faculty hospital in KoSice have been long-term
partners, using financial contributions for the purchase of
special equipment according to the young patients” needs.
Yet again, the "Barriers" Account as part of the Children’s
fund of Slovakia received a donation to enable them to sup-
port individual cases.

CSOB also supported education, namely the Faculty of in-
formatics and information technologies of the Slovak Uni-
versity of technology in Bratislava and the University of econ-
omy.
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V roku 2018 smerovala podpora aj smerom dovnutra. V ramci
programu Fond solidarity podala CSOB pomocn( ruku tym
zamestnancom, ktorf sa ocitli v nelahkej Zivotnej situacii. Cez
/amestnanecky grantovy program mohli zamestnanci opat
nominovat projekty, ktoré prispievali k zlepSovaniu nasho
okolia po celom Slovensku. Podporenych bolo 60 projektov
z oblasti aktivneho Zivotného Stylu, zdravia a vzdelania
a CSOB medzi nich prerozdelila sumu 198 286,88 EUR.

Prostrednictvom CSOB nadacie a projektu Pozor! Zebra na
ceste sa podarilo rekonStruovat 16 prechodov pre chodcov
v hodnote viac ako 50 000 EUR. V 13 slovenskych mestach
sa tak aj vdaka CSOB zvysila bezpetnost chodcov a najma
deti v blizkosti Skol.

CSOB je u? viac ako dekadu rokov generalnym partnerom
najvacsieho bezeckeého podujatia pre amatérskych bezcov
na Slovensku — CSOB Bratislava Marathon. Aj prostrednic-
tvom tohto podujatia sa CSOB zameriava na podporu aktiv-
neho zivotného Stylu a Sportu. Svojich zamestnancov moti-
vovala prostrednictvom internej vyzvy TEAM BLUE #4.
Spolocnymi kilometrami podporili aktivity a projekty v oblasti
Sportu a zdravého Zivotného Stylu. Financnu podporu takmer
47 000 EUR CSOB nadécia prerozdelila 24 neziskovym orga-
nizaciam.

Zasady spolocenskej zodpovednosti a dbanie na ochranu Zi-
votného prostredia, znizovanie produkcie odpadu a Uspora
energie st zretele, na ktoré CSOB dba v padnikani a pri do-
sahovani zisku . Pdsobenie CSOB vogi véetkym partnerom,
ktorym poskytujeme svoje sluzby v sulade s obchodnym re-
gistrom SR a s ktorymi spolupracuje, ako aj voci zamestnan-
com, je zakotvené v dokumente Politika ISR z juna 2012. Od
roku 2012 CSOB na zaklade auditu ziskala certifikaty, ktoré
potvrdzujd, Ze Integrovany systém riadenia (ISR), splifa po-
Ziadavky medzinarodnych noriem 1SO 14001:2004 a SO
50001:2011 pre poskytovanie bankovych sluzieb a s nimi su-
visiacich ¢innost. Znizovanie energetickej narocnosti v oblasti
poskytovania bankovych sluzieb a maximalna snaha pri
ochrane Zivotného prostredia je osvojovana aj samotnymi za-
mestnancami. V roku 2016 prijalo predstavenstvo CSOB ak-
cny plan, ktory obsahuje konkrétne kroky na znizenie produk-
cie sklenfkovych plynov 0 20 % do roku 2020.

CSOB si uvedomuje svoju zodpovednost vogi komunite, v kto-
rej posobi, dba na to, akym sposobom dosahuje zisk a snazi
sa v podnikani dodrZiavat nielen zasady spolocenskej zodpo-

In 2018, the support was directed internally as well. Within
the Solidarity Fund programme, CSOB provided a helping
hand to those employees who found themselves in a difficult
situation. Through the Employee grant programme, the em-
ployees could nominate projects contributing to improvement
of the surrounding environment all over Slovakia. There were
60 projects supported from the areas of lifestyle, health and
education and CSOB provided a total of EUR 198,286.88.

Through the CSOB nadécia and the "Warning! Zebra on the
Road" project, 16 zebra crossings were renovated for a total
amount of over EUR 50,000. With the participation of CSOB,
it was possible to improve the safety of pedestrians, mainly
children, near schools in 13 towns in Slovakia.

For over a decade, CSOB has been the general partner of
the biggest event for amateur runners in Slovakia - CSOB
Bratislava Marathon. Also through this event, CSOB is fo-
cusing on supporting an active lifestyle and sports. CSOB
motivated its own employees through the internal TEAM
BLUE #4 challenge. Through combined kilometres they sup-
ported activities and projects in the field of sports and
a healthy lifestyle. CSOB distributed a financial grant of al-
most EUR 47,000 EUR to 24 non-profit organizations.

Corporate social responsibility and environmental protection,
reduction of waste generation and energy savings are as-
pects pursued by CSOB when doing business and achieving
profit. CSOB activities towards all partners to whom we pro-
vide our services in accordance with the Company Register
of Slovakia, with whom we cooperate, as well as towards
our employees, are embedded in the ISR Policy of June
2012. Since 2012, CSOB has acquired audit-based certifi-
cates which confirm that the Integrated Management sys-
tem (ISR) meets the requirements of ISO 14001:2004 and
IS0 50001:2011, international standards for the provision of
banking services and related activities. Efforts regarding the
reduction of energy consumption in the area of provision of
banking services and maximum effort in environmental pro-
tection are also adopted by employees. In 2016, the CSOB's
Board of directors adopted an action plan with specific steps
focused on reducing the generation of greenhouse gases by
20% until 2020.

CSOB is aware of its responsibility towards the community
thatitis part of, itis very particular in the way it achieves its
profit and when doing business, it strives to follow corporate
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vednosti, ale venuje pozornost aj ochrane Zivotného prostre-
dia, Uspore energif a znizovania produkcie odpadov. Tato sna-
ha je zakotvena v dokumente Politika ISR z juna 2012, ktory
zahffia posobenie CSOB vogi véetkym partnerom, ktorym po-
skytujeme svoje sluzby v stlade s obchodnym registrom SR,
s ktorymi spolupracujeme, ako aj voCi svojim zamestnancom.
Dokument je verejne dostupny na web stranke CSOB.

Zarovert CSOB od roku 2012 ma pre poskytovanie bankovych
sluzieb a s nimi suvisiacich Cinnosti zavedeny Integrovany
systém riadenia (ISR), ktory spifia poZiadavky medzinarod-
nych noriem I1SO 14001:2004 a 1SO 50001:2011 vdaka kto-
rym lepsie riesi problematiku ochrany Zivotného prostredia
a manazujeme spotrebu energif. \ietci zamestnanci CSOB
kazdorocne absolvuju Skolenie ohladne ISR a zavazujd sa pri
svojej praci dodrziavat postupy a predpisy na zaistenie ochra-
ny Zivotného prostredia a efektivneho vyuZivania energii pri
vykonavani Cinnosti sGvisiacich s pracou.

V roku 2016 prijalo predstavenstvo CSOB Akény plan na zni-
zenie produkcie sklenikovych plynov 0 20 % do roku
2020. Plan obsahuje konkrétne kroky na splnenie ciela. V ro-
ku 2018 CSOB Uspesne spinila poziadavky medzinarodnych
noriem 1S014001:2015 a IS0 50001:2011 a od externeho
auditu ziskala nové certifikaty platne do roku 2021.
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social responsibility as well as environmental protection, en-
ergy savings and waste generation. Such effort is embedded
in the ISR Policy of June 2012 which summarizes the activ-
ities of CSOB towards all partners to whom we provide our
services in accordance with the Company Register of Slo-
vakia, with whom we cooperate, as well as towards our em-
ployees. The document is publicly available on the CSOB
website.

At the same time, since 2012, CSOB has acquired audit-
based certificates which confirm that the established Inte-
grated Management System (ISR) meets the requirements
of IS0 14001:2004 and IS0 50001:2011 international stan-
dards for the provision of banking services and related ac-
tivities providing better solutions for environmental protec-
tion issues and energy consumption management. All CSOB
employees take part in the ISR-related training and under-
take to follow procedures and regulations regarding environ-
mental protection and efficient energy saving when perform-
ing their wark-related activities.

In 2016, the CSOB's Board of Directars adopted an action
plan with specific steps focused on reducing the generation
of greenhouse gases by 20% until 2020. The plan includes
specific steps to meet the goal. In 2018, CSOB successfully
met the conditions of the [S014001:2015 and ISO
500071:2017 international standards and was awarded new
certificates valid until 2021 from an external audit.
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Vysledky spolo¢nosti CSOB
Financnej skupiny

CSOB stavebnd sporitelfia, a. s.
Zakladné udaje

Datum vzniku
8. 11.2000

Predmet podnikania
Stavebné sporenie a Gvery

ICO
35799 200

Zakladny kapital k 31. 12. 2018
23899 608 EUR

Struktdra vlastnikov k 31.12. 2018
Ceskoslovenska obchodné banka, a.s. (100 %)

Kontakt

Adresa: Zizkova 11, 811 02 Bratislava
Telefon: + 421 25966 7821

Fax: + 421 25966 7920

Email: csobsp@csob.sk

Internet: www.csob.sk

CSOB stavebné sporitelfia potvrdzuje stabilnG poziciu aj
v dalsom roku svojho posobenia na slovenskom trhu.

CSOB stavebn4 sporitelfia dosiahla za rok 2018 zisk po zda-
nenf vo vySke 664 tis. EUR. Rok 2018 bol ovplyvneny pokle-
som Urokovych vynosov spolocnosti z titulu pretrvavajiceho
znizovania trhovych sadzieb Gverov, ¢o sa premietlo aj do po-
klesu celkovych prevadzkovych vynosov spolocnosti. Vdaka
neustalemu zefektiviiovaniu vnUtornych procesov sa spoloc-
nosti podarilo znizit prevadzkové naklady o 13 % oproti roku
2017. Straty zo znehodnotenia boli v porovnani s rokom 2017
nizSie a mali tak pozitivny vplyv na hospodarsky vysledok
spolocnosti.

CSOB Financial Group -
individual company results

CSOB stavebnd sporitelfia, a. s.

Basic data

Date of establishment
8 November 2000

Subject of business
Building savings and loans

Company ID
35799 200

Share capital as of 31 December 2018
EUR 23,899,608

§tructure of owners as of 31 December 2018
Ceskoslovenska obchodna banka, a.s. (100 %)

Contact

Address: Zizkova 11, 811 02 Bratislava
Phone: + 421 2 5966 7821

Fax: + 42125966 7920

Email: csobsp@csob.sk

Internet: www.csob.sk

CSOB stavebné sporitelfia maintained its stable position on
the Slovak market for yet another year of its operation.

For 2018, CSOB stavebna sporiteliia achieved a net profit of
EUR 664,000. 2018 was affected by a drop in interest in-
come due to an ongoing decrease in market loan rates,
which was also reflected in a drop in the company’s total
operating income. Thanks to consistent work on internal pro-
cess efficiency, we managed to reduce operating costs by
13 % compared to 2017. Compared to 2017, Impairment
losses were lower thus they had a positive influence on the
company’s profit.
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V roku 2018 spolocnost zaznamenala pokles portfolia Gverov
poskytnutych klientom. CSOB stavebna sporitelfia naopak
narastla v objeme prijatych vkladov od klientov v porovnani
s minulym rokom.

KIUCOVE UKAZOVATELE / KEY INDICATORS

In 2018, CSOB stavebna sporitelia recorded a decrease in
the portfolio of loans provided to its clients. On the other
hand, the volume of clients” deposits increased in compari-
son to the previous year.

Indicator 2018 2017
Cisty zisk po zdaneni / Net profit/loss for year tis. EUR / ths. EUR 664 489
Objem poskytnutych Gverov / Volume of provided loans tis. EUR / ths. EUR 145 424 162 609
Objem klientskych vkladov / Volume of client deposits tis. EUR / ths. EUR 224273 223160
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CSOB Leasing, a.s.
a jeho dcérska spoloc¢nost

Zakladné udaje

Datum vzniku
10.12. 1996

Predmet podnikania
financovanie aktiv

ICO
35704713

Zakladny kapital k 31. 12. 2018
49790 850 EUR

Struktdra viastnikov k 31.12. 2018
Ceskoslovenska obchodna banka, a.s. (100 %)

Kontakt

Adresa: Panonska cesta 11, 852 01 Bratislava
Telefon: + 4212 6820 2111

Fax: + 421263815248

Email: info@csobleasing.sk

Internet: www.csobleasing.sk

Rok 2018 bol velmi Gspesnym rokom. CSOB Leasing v fiom
vyrazne prekonal naplanované obchodné a financné ukazo-
vatele z roku 2017 a pokracoval v dlhodobych strategickych
aktivitach. CSOB Leasing potvrdil svoje vedice postavenie
na lizingovom trhu, ked zvysila svoj trhovy podiel na viac ako
23 % (a v niektorych mesiacoch dokonca az nad 25%). CSOB
Leasing tieZ potvrdil svoju poziciu najefektivnejsej spolocnos-
ti, s dopadom na udrzatelné CIR 43,5%, ktory bol vyrazne
pod priemerom trhu na Urovni 50-60%, a Raroc+ vo vySke
14,5%.

CSOB Leasing dosiahol vjznamny nérast portfélia 0 100 mil
FUR a v oktobri 2018 dosiahlo Zive portfolio vo vySke 1,1 mid.
FUR. Tento objem predstavuje vySku nesplateného dihu u na-
sledujucich dvoch a7 trach lizingovych konkurentov na trhu.

CSOB Leasing, a.s.
and its subsidiary

Basic data

Date of establishment
10 December 1996

Subject of business
Asset financing

Company ID
35704713

Share capital as of 31 December 2018
EUR 49,790,850

§tructure of owners as of 31 December 2018
Ceskoslovenska obchodna banka, a.s. (100 %)

Contact

Address: Panonska cesta 11, 852 01 Bratislava
Phone No.: + 42126820 2111

Fax: + 4217263815248

Email: info@csobleasing.sk

Internet: www.csobleasing.sk

The 2018 was a very successful year. CSOB Leasing signifi-
cantly over performed budgeted sales and financial indica-
tors from 2017 year and continued in long term strategy ac-
tivities. CSOB Leasing confirmed its leading position on the
market when increasing its market share to over 23% and
in some months even 25% and confirmed its position of most
efficient company with outranges result on sustainable CIR
43,5% significantly below market standard 50-60% and
Raroc+ of 14,5%.

CSOB Leasing recorded a significant growth in portfolio of
EUR 100 million and reached EUR 1,1 billion portfolio in Oc-
tober. This represents a sum of nearest two — three competi-
tors on the market.
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CSOB Leasing predstavuje vyznamn( ¢ast CSOB Financnej
skupiny na Slovensku nakolko tvori priblizne 12% jej portfolia
a 29% Cistého zisku bankovej casti CSOB Financnej skupiny.

Obchodné vysledky

= zvySenie trhového podielu na 23 % cez dosiahnutie no-
vého objemu obchodov vo vyske 617 mil. EUR. Ide o0 naj-
vySSi obrat vo firejmen historii, dosiahnuty pri nezmene-
nej konzervativnej schvalovacej politike

= dalSi narast prijmov z netrokovych vynosov (z poistenia
a operativneho lizingu so sluzbami), ¢o v prostredi klesa-
jucich urokovych sadzieb prinieslo spolocnosti stabilitu
v hrubych prijmoch a zaroven udrzanie Gverovych nakla-
dov na velmi nizkej Urovni

Banko-poistné aktivity

= nérast objemu spoluprace s CSOB Poistoviiou prostred-
nictvom rozsirenia pritomnosti CSOB Poistovne na no-
wych obchodoch CSOB Leasing.

= dosiahnutie vysokého podielu CSOB Poistovne v znac-
kach Suzuki a Mitsubishi

= predaj novych produktov pre povinné zmluvneé a havarij-
né poistenie na nové a jazdené auta v pobockovej siet
CSOB Leasing

= stahilne vysoky podiel CSOB Poistovne na obchodoch v
komodite Strojov a zariadeni

Okrem toho bude rok 2018 zapisany do firemnej historie ako
rok legislativnych zmien a skupinovych auditov:

= spustenie GDPR v stlade s novou legislativou (v maji)

= odStartovanie projektu Information Risk Management
(IRM) (za Ucelom naplnenia odporucani ICT bezpecnost-
neho auditu) ohfadom vylepSenia ICT bezpecnosti na
standard KBC

= viacerée malé a velké projekty a iniciativy vztahujuce sa
na rozne legislativne zmeny

= (detailna analyza lizingoveho portfolia s pozitivnym vy-
sledkom
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CSOB Leasing still represents a material part of CSOB Finan-
cial group in Slovakia representing approximately 12% of
portfolio and 29% of Bank group resp. 22% of Net profit of
CSOB Financial group.

Sales results

= Increased market share to 23% by reaching new produc-
tion of EUR 617 mil. Highest production ever under un-
changed conservative underwriting policy

= Further increase in the income on non-interest revenue
(insurance and full service lease), bringing gross income
stability in decreasing interest margin environment and
keeping credit costs on very low level

Bank Insurance activities

= Increased operation with CSOB Poistoviia through en-
larging presence of CSOB Poistovia in new sales of
CSOB Leasing

= Suzuki and Mitsubishi — high penetration of CSOB
Poistoviia

= Branch network of CSOB Leasing — new products with
Mandatory third party liability and Vehicle accident in-
surance on new and used cars

= stable huge penetration of CSOB Poistovita in Machinery
and Equipment production

Beside that the year 2018 will be written in the company
history as the year of legislation changes

= launch of The General Data Protection Regulation
(GDPR) in compliance with new legislation in May

= Start of Information Risk Management (IRM) project to
cope with advice of ICT security audit to upgrade ICT se-
curity to KBC standard

= Several small and big projects and initiatives related to
various legislative changes

= [etailed analysis of leasing portfolio with positive result
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V roku 2018 CSOB Leasing pokracoval v speviiovani svoje]
stratégie smerom k digitalizacii a nedrokovym vynosom pri-
chadzajlcich zo zvySovania spotrebitelskeho komfortu a slu-
ZieD.

Projekt zamerany na vylepSenie Operativneho lizingu so sluz-

bami z doplnkového na $tandardny produkt CSOB Leasing.

Cielom je:

= vylepSenie procesov a softvéru za Ucelom zvladnutia oca-
kavaného narastu takychto zmlav, nakolko lizingovy trh
jasne naznacuje posun k tomuto produktu

= posilnenie procesov a know-how v riadeni zostatkovych
hodn0t a procesu repredaja za Ucelom prevencie rizika

,n

a tvorby stabilného prijmu z tohto produktu

HR
= pokraCovanie v tréningovom programe pre manazment
(systemicky pristup)

= akadeémia pre fudi na centrale spolocnosti — masivny
a intenzivny tréning pre vSetkych 200 kmenovych za-
mestnancov v centralnych timoch spolocnosti, zamerany
na zvysenie ich znalostf o CSOB skupine, firemnej stra-
tégii a internych procesoch. Toto Skolenie bolo tiez vy-
uzité pri tvorbe nového adaptacného programu pre no-
vych zamestnancov.

Narast nearokovych prijmov
= parast podielu poistenia na obchodnych ponukach, ktore
na novych obchodoch aktualne dosahuje viac ako 60 %

= narast dolezitosti produktu Operativny lizing so sluzbami
a jeho podielu na financovani aut. Vyznamné zlepSenia
boli urobené tak v procesnej ako aj produktovej casti.

In the 2018 CSOB Leasing continued in building up its strat-
egy towards digitalization and non-interest related revenues
coming from an increase of customer convenience and ser-
vice.

Project related to upgrade of Full-service car leasing from

niche product to standard product of CSOB Leasing. The aim

IS 10

= Upgrade processes and software to be able to cope with
expected increase of number of such a contracts as the
leasing market clearly shows a move towards this prod-
uct.

= Strengthen the processes and know how in residual val-
ue management and remarketing process to prevent risk
and generate stable income from product.

HR
= (Ongoing management training program (systemic ap-
proach)

= Back office academy —huge and intensive training of all
200 full-time employees in back office teams related to
increase their knowledge about CSOB Financial Group,
company strategy and internal processes. This training
has been also adopted as adaptation and introduction
program for newcomers.

Increase in Non-interest bearing income

= [ncrease of penetration of insurance on offerings, cur-
rently attacking above 60% penetration on new produc-
tion

= |ncreased importance of Full service car lease product
and its penetration on car financing. Significant improve-
ments were made in process and product.

s 5



VYROCNA SPRAVA 2018

ANNUAL REPORT

KIUCOVE UKAZOVATELE ZA CSOB LEASING / KEY INDICATORS FOR CSOB LEASING

Indicator

2018 2017
Objem novych lizingovych obchodov (OC bez DPH) / Volume of new leasing deals (purchase price excl. VAT)  mil. EUR / million EUR 617 579

Pocet novouzatvorenych obchodov / Number of new deals

ks / pcs 21 345 20 807

Podiel na trhu v celkovom objeme obchodov / \Whole market share

%/ %  234% 22,6 %

Podiel na trhu s hnutelnym majetkom / Market share of movable assets

% /%  236% 22,8 %

Celkovy pocet Zivych zmldv / Total number of active contracts

ks / pes 63 447 57 969

TRHOVE PODIELY CSOB LEASING NA LIZINGOVOM TRHU / MARKET SHARES OF CSOB LEASING IN THE LEASING MARKET

Commodity

Osobné a Gzitkové automobily / Passenger cars and light commercial vehicles

2018 2017
22,1% 22,0 %

Nakladné automobily / Lorries

24,8 % 254 %

Stroje a zariadenia + informacné technoldgie / Machines and equipment + IT

26,5% 24,7%

Lode, lietadla a Zelezniéné vozidla + ostatné / Ships, aircraft and railway vehicles + other 14,1 % 10,6 %

Hnutelné predmety spolu / Movable assets - total

23,6 % 22,8 %

Nehnutelnosti / Real estate

14,7% 10,8 %

Trh spolu / Market total

23,4 % 22,6 %

CSOB Real, s.ro.
Zakladné udaje

Datum vzniku
1.4.2014

Predmet podnikania

Prenajom nehnutenosti spojeny s poskytovanim inych nez
zakladnych sluzieb spojenych s prenajmom, prenajom garazi
a odstavnych ploch pre motorove vozidla a poskytovanie po-
Citacovych sluzieb.

ICO
47 735 104

Zakladny kapital k 31. 12. 2018
2 505000 EUR

Struktdra viastnikov k 31.12. 2018
Ceskoslovenska obchodna banka, a.s. (100 %)

Kontaktv
Adresa: Zizkova 11, 811 02 Bratislava
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CSOB Real, s.ro.

Basic data

Date of establishment
1 April 2014

Subject of business

Rental of real estate combined with provision of rent-related
services other than the basic services, rental of garages and
parking spaces for motor vehicles and provision of computer
services.

Company ID
47 735 104

Share capital as of 31 December 2018
EUR 2,505,000

§tructure of owners as of 31 December 2018
Ceskoslovenska obchodna banka, a.s. (100 %)

Contact )
Address: Zizkova 11, 811 02 Bratislava
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Hlavnymi ¢innostami spolocnosti CSOB Real, s.r.0. s pre-
najom a sprava nehnutelnosti, garazi a poskytovanie pocita-
gowych sluZieb. V sigasnosti st hlavnymi zakaznikmi Cesko-
slovenské obchodné banka, a. s. a CSOB Poistoviia, a. s.
Hlavnym dlhodobym cielom CSOB Real je poskytovat vyso-
kokvalitné sluzby v oblasti prenajmu a spravy nehnutelnosti,
garazi a sluzieb v oblasti pocitaCov a pocitacového spraco-
vavania dat.

CSOB Real v roku 2018 dosiahol zisk 376 882 EUR (2017:
strata 1 172 tis. EUR). Pod tento medzirocny narast hospo-
darskeho vysledku sa podpisali vySSie trzby z predaja tovaru,
vlastnych vyrobkov a sluzieb.

Manazment veri, 7e rok 2019 bude pre CSOB Real na trhu

nadalej obchodne Uspesnym a bude maximalizovat hodnoty
spolocnosti pre spolocnikov.

KLUCOVE UKAZOVATELE / KEY INDICATORS

The main activities of CSOB Real, s.r.0. include renting, man-
agement and maintenance of real estate and garages and
provision of computer services. Its main customers currently
include Ceskoslovenska obchodna banka, a. s. and CSOB
Poistovita, a. s. The main long-term goal of CSOB Real is to
provide high-quality services related to the renting and ad-
ministration of real estate and garages and services related
to computers and computer data processing.

In 2018, CSOB Real achieved a profit of EUR 376,882 (2017:
a loss of EUR 1,172 thousand). The increase compared to
the previous year was achieved by higher revenue from the
sales of own products and services.

The management believes that 2019 will continue to be suc-
cessful for CSOB Real and maximize the company's worth
for its partners.

Indicator 2018 2017
Vlysledok hospodarenia po zdaneni / Net profit/loss for year tis. EUR / ths. EUR 377 (1172)
Trzby z predaja vlastnych vyrobkov a sluZieb — prenajom nehnutelnosti

/ Revenue from the sale of own products and services - renting of real estates tis. EUR / ths. EUR 6270 4583

s 5



VYROCNA SPRAVA 2018

ANNUAL REPORT

54




