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Prihovor predsedu dozornej rady

VaZené damy, vaZeni pani,

v roku 2019 si bude Slovensko spolu s dalsimi
stredoeurdpskymi krajinami  pripominat’ 30. vyro-
Cie Neznej revollcie. Po spolocenskych zmenach
v strednej Eurépe prijala skupina VIG prave na Slo-
vensku strategické rozhodnutie, ktoré malo velky
vyznam pre budicnost’ celej skupiny. ZaloZzenim
prvej stikromnej poist'ovacej spolocnosti v Bratislave
stavila vtedajsia Wiener Stadtische Versicherung na
slovenskych manazérov a odbornikov, ktori s podpo-
rou know-how patria dnes k najlepsim v skupine. Boli
sme vtedy medzi prvymi, ktorf verili v strednt Eurdpu
a po rokoch je zrejmé, Ze tato dovera nam priniesla
spolocny Uspech. Vienna Insurance Group medzita-
som patrf k lidrom trhu nielen na Slovensku, ale v ce-
lej strednej a vychodnej Eurdpe.

Slovensko a dalSie krajiny z regiénu strednej
a vychodnej Eurdpy nadalej preukazujl schopnost’
ekonomicky rast nad celoeurdpske pomery. Slovenska
ekonomika rastla podla Udajov ministerstva financi
v roku 2018 0 4,3 % a evidovanad nezamestnanost'
klesla ku koncu roka na Uroveri 5,0 %. Aj dalSie para-
metre maju pozitivny trend. K eurépskemu Standardu
sa priblizujeme nielen v pripade ekonomického rastu,
ale aj v pripade inych ukazovatelov, ako je napriklad
miera poistenia obyvatel'ov a majetku. Ved' nas Zivot,
zdravie a majetok patri k tomu, na com zalezi.

Pokial'ide o odvetvie poist'ovnictva, treba pove-
dat’, Ze rok 2018 bol naozaj narocny. VSetky poist'ov-
ne na Slovensku boli ndtené vysporiadat’ sa najma
S novou poistnou dafou. Podobne ako konkurencia,
aj KOMUNALNA poistovia musela pristipit’ k zme-
ne cenotvorby v produktoch autopoistenia. Napriek
tomu bola naSa poist'ovia Uspesnd najma v seg-
mente neZivotného poistenia. VV poisteni majetku
sme dosiahli rast produkcie na drovni 56,8 %, v po-
isteni vSeobecnej zodpovednosti 9,9 %, v havarijnom
poistenf 5,5 % a v poistenf majetku obcanov 4,9 %.
Predpisané poistné dosiahlo vySku 185,8 miliéna edr,
z Coho Zivotné poistenie predstavovalo hodnotu 100
miliénov eur a nezivotné poistenie 85,8 miliéna edur.

/ﬁ//;

Dr. Peter Thirr;ng

Rok 2019 prinesie diferencované sadzby a seg-
mentaciu retailovych zdkaznikov v produktoch po-
istenia motorovych vozidiel. Budeme pokracovat’
v digitalizacii procesov a revizii nasho produktového
portfolia. Cielom je byt naSim zdkaznikom naozaj
blizko a ponukat’ im také poistenia rizik, ktoré budu
vyhovovat'ich potrebam.

Nasim klientom a vSetkym obyvatelom Slo-
venska chceme byt' blizko aj v dalsich oblastiach. Aj
v roku 2019 budeme pokraCovat’ v naSom strate-
gickom partnerstve so ZdruZenim miest a obci Slo-
venska, budeme rozvijat’ nase aktivity oblasti spolo-
¢enskej zodpovednosti a zapdjat’ do nich stale viac

nasich kolegov.
Vazené damy a pani,

aj na tomto mieste chcem podakovat’ vSetkym
naSim klientom, ktori nam prejavili ddveru a zverili nam
do starostlivosti krytie pripadnych rizik. Dakujem kole-
gyniam a kolegom - zamestnancom a ¢lenom predsta-
venstva KOMUNALNE| poistovne za pracu a osobné
nasadenie. Za dihorocnu spolupracu patri podakova-
nie aj vSetkym nasim obchodnym partnerom.

KOMUNALNE]J poistovni i ndm vietkym Zelam,
aby sa ndm v roku 2019 darilo.



Ladies and gentlemen,

in 2019, Slovakia, together with other Central Euro-
pean countries, will commemorate the 30th anniver-
sary of the Velvet Revolution. After social changes
swept across Central Europe, it was in Slovakia that
the VIG Group adopted a strategic decision that
turned out to be of great importance for the fu-
ture of the whole group. By establishing the first
private insurance company in Bratislava, the Wiener
Stadtische Versicherung relied on Slovak managers
and experts, who with knowledgeable support, to-
day belong among the best in the group. We were
among the first to believe in Central Europe, and af-
ter years it is clear that this trust has rewarded us
with much success. In the meantime, the Vienna In-
surance Group is the market leader not only in Slova-
kia, but throughout Central and Eastern Europe.

Slovakia and other countries from the Central and
Eastern European region continue to demonstrate
their ability to grow economically above Pan-Euro-
pean levels. According to data from the Ministry of
Finance, in 2018 the Slovak economy grew by 4.3%,
and registered unemployment fell to 5.0% by the
end of the year. Other parameters are also showing
positive trends. We are closing in on the European
standard, not only in terms of economic growth, but
also with other indicators, such as the penetration
rate of personal and property insurance. After all, our
lives, health and property are the things that matter
most.

As far as the insurance industry is concerned, it is
fair to say that 2018 was incredibly challenging. In
particular, every insurance company in Slovakia was
forced to deal with new insurance taxes. Similar to
our competitors, the KOMUNALNA poistoviia had
10 adopt changes in the pricing of motor vehicle in-
surance. Despite this, the company was successful,
especially in the non-life insurance segment. In prop-
erty insurance we achieved production growth of
56.8%, in general liability insurance 9.9%, in accident
insurance 5.5%, and in private property insurance

Statement by the Chairman of the Supervisory Board

growth of 4.9%. Premiums written totalled 185.8
million euro, of which life insurance represented 100
million euro, and non-life insurance 85.8 million euro.

2019 will bring differentiated rates and segmenta-
tion of retail customers in motor vehicle insurance
products. We will continue to digitize processes and
review our product portfolio. Our aim is to be really
close to our customers, and offer them risk insurance
that will suit their needs.

We want to be close to our clients, and all people of
Slovakia in other areas too. Also in 2019, we will con-
tinue our strategic partnership with the Association
of Towns and Municipalities of Slovakia, develop our
social responsibility activities, and involve more and
more of our colleagues.

Ladies and gentlemen,

| ' would also like to take this opportunity to thank
all our clients who have shown their confidence and
have entrusted us with taking care of covering all
possible risks. I want to thank my colleagues, em-
ployees, and board members of KOMUNALNA for all
your hard work and personal engagement. For their
long-term co-operation, | also thank all our business
partners.

And for 2019, | wish the KOMUNALNA poistoviia, as
well as all of us, a great year.
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Uvodné slovo predsednicky predstavenstva a generalnej riaditelky

VaZeni akcionari a klienti, obchodni partneri,
kolegyne a kolegovia,

rok 2018 patril z pohl'adu poist'ovni na Sloven-
sku k tym narocnejsim. Hlavnymi faktormi, ktoré za-
sadnym sposobom ovplyvnili trh, boli dalsie odvodo-
vé zat'aZenie, mnoZstvo legislativnych zmien, vysoko
konkurencné prostredie a zaroven stale nizka miera
poistenia obyvatel'ov a ich majetku v porovnani's roz-
vinutymi krajinami Eurdpskej Unie.

\Setky tieto faktory ovplyvnili aj hospodarske
vysledky KOMUNALNE] paistovne uvedené v tejto
vyrocnej sprave.

Jednym zo strategickych cielov vedenia spo-
lo¢nosti bolo rozSirovanie siete sprostredkovatel'ov
poistenia, vratane zvySovania profesionality a loja-
lity zamestnancov a spolupracovnikov spolo¢nosti.
Obchodnd sluzbu KOMUNALNE] poistovne tvorili
tri distribu¢né kanaly - interna siet’, siet’ Kontinuita
a externa siet’. Vo vlastnych siet'ach pracovalo na 90
obchodnych miestach vo vSetkych regiénoch Sloven-
ska viac ako 500 obchodnikov. Zaroveri KOMUNALNA
poist'ovia spolupracuje so 450 samostatnymi fi-
nanénymi agentmi a k nim viaZzucimi sa adresne vy-
Skolenymi viac ako 2 500 odbornikmi v pozicii podria-
deny financny agent.

\/ oblasti obchodnych i back-office ¢innosti sme
pokracovali v realizacii optimalizacnych opatren. Ich
cielom bolo zvysenie vykonnosti a efektivnosti vset-
kych zloZiek spolocnosti. VVenovali sme sa inovaciam
produktov Zivotného a nezivotného poistenia, pri-
stupov k externym a internym klientom a zvyrazne-
niu prislusnosti k silnej koncernovej znacke Vienna
Insurance Group navonok aj dovnutra spolocnosti.
Zaroven sme vyznamne zmenili cenotvorbu v oblasti
neZivotného poistenia s cielom postupne zvySovat’
profitabilitu produktov tohto druhu poistenia.

\/ roku 2018 sme pokracovali v digitalizacii pro-
cesov vo vnutri spolocnosti s cielom zvySit’ kvalitu
a pohodlie pre naSich klientov a zéaroven zrychlit'
a zjednodusit' cely proces uzatvarania poistnych
zmldv a rieSenia poistnych udalosti,

ZZ;/

Ing. Slavka MikloSova

!

Polas celého roka 2018 sme sa aktivne zapa-
jali do cinnosti Slovenskej kancelarie poist'ovate-
lov a Slovenskej asociacie poist'ovni. Zaroveri sme
rozvijali naSe strategické partnerstva so Zdruzenim
miest a obci Slovenska a Slovenskou sporitelfiou.
\enovali sme sa aj podpore lokdlnych komunit, deti
a mladeZe. V roku 2018 sme podporili takmer 170
spolo¢enskych, kultirnych a Sportovych podujati or-
ganizovanych mestami a obcami na celom Slovensku.
Pokracovali sme v podpore filantropickych aktivit
zameranych na rozvoj deti a mladych l'udi v roznych
regionoch Slovenska, a to najma prostrednictvom
spoluprace s Nadaciou pre deti Slovenska a progra-
mu Komunity priatel'ské det'om a mladym I'ud'om. Do
nasich aktivit spolo¢enskej zodpovednosti sa v roku
2018 intenzivnejSie zapojili aj zamestnanci nasej
poist'ovne, a to predovsetkym v ramci Dni socialnych
aktivit,

Za déveru v roku 2018 d'akujem nasim klientom
a akcionarom, za odhodlanie a pracu celému timu
KOMUNALNE] poistovne a spolupracujicim organi-
zaciam. Nasim zdvdzkom do budlcnosti je podavat’
vykony, ktoré od nas ocakavaju nasi klienti, akcionari,
zamestnanci a obchodni partneri. Spolu s kolegami
a spolupracovnikmi chceme zvySovat' kvalitu a efek-
tivnost’' nasho hospodarenia, pinit” hospodarske pla-
ny a dosiahnut’ stanovené obchodné vysledky. Nasa
stratégia pre najblizSie tri roky je jasne sformulovana
a meratelnd. Verim, Ze sa ndm ju so zapojenim za-
mestnancov a externych partnerov podari Gspesne
realizovat’,



Dear shareholders and clients, business
partners, dear colleagues!

Year 2018 was one of the more difficult years
for insurance companies in Slovakia. The main fac-
tors that fundamentally affected the market were
the additional levies, a great deal of legislative
changes, highly competitive environment, and the
still low level of private and property insurance pene-
tration in comparison with more developed European
Union countries. All these factors impacted the com-
pany performance, presented in this Annual Report.

One of the company's strategic goals was to
expand the network of insurance intermediaries, in-
cluding increasing the professionalism and loyalty of
company employees and staff. The company’s sales
network comprises three distribution channels - the
internal network, the Kontinuita network, and the
external network. The company's internal networks
consisted of more than 500 sales agents in 90
branches, located in every region of Slovakia. At the
same time, the company works with 450 independ-
ent financial agents, with their associated group of
specifically trained 2,500 specialists in subordinate
financial agent positions.

In the area of sales and back-office operations,
we continued implementing optimization measures
10 increase the efficiency and effectiveness of all
components of the company. This was accompanied
by innovation of life and general insurance products,
approaches to external and internal clients, and re-
affirming the fact of being member of a strong group
brand of Vienna Insurance Group, inside and outside
the company. At the same time, we have significant-
ly changed the pricing of general insurance, with the
aim to gradually increase the profitability of this type
of insurance,

In 2018, we continued to digitize in-house pro-
cesses in order toincrease the quality and comfort of
our clients, while at the same time speeding up and
simplifying the policy completion and claims handling
process.

Introduction by the Chairwoman of the Managing Board and CEQ

Throughout the year, we took active partin ac-
tivities of the Slovak Insurance Office and the Slovak
Insurance Association. At the same time, we contin-
ued to develop our strategic partnerships with the
Association of Towns and Municipalities of Slovakia
and the Slovenska sporitelfa. We also provided sup-
port tolocal communities, children and young people.
In 2018, we supported almost 170 social, cultural,
and sporting events organized by towns and mu-
nicipalities across Slovakia. We continued to support
philanthropic activities aimed at the development
of children and young people in various regions of
Slovakia, in particular through co-operation with the
Foundation for Children of Slovakia and the Children
and Young People-friendly Communities Programme.
Our social responsibility activities were joined during
the year by ever greater numbers of our colleagues,
especially as part of Social Activity Days.

| want to thank our clients and shareholders
for the commitment they have shown in 2018, and
the entire KOMUNALNA poistoviia team for their
engagement and resolve. Our commitment for the
future is to deliver performance that our clients,
shareholders, employees, and business partners ex-
pect from us. Together with our colleagues, we want
toincrease the quality and efficiency of our manage-
ment, to fulfil business plans, and achieve the de-
fined sales results. Our strategy for the next three
years is clearly formulated, and it is measurable. |
believe we can successfully implement this strategy
with the continued involvement of our staff and ex-
ternal partners.

11
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0 spolocnosti

KOMUNALNA poistoviia, as. Vienna Insurance
Group je komer¢nou poist'oviiou s univerzalnou licen-
ciou, ktord posobi na slovenskom poistnom trhu od
roku 1994. Jej poslanim je poskytovat’ svojim klien-
tom kvalitné poistné produkty a sluZby v oblastiach
Zivotného poistenia, poistenia motorovych vozidiel a
majetku obcanov, zodpovednostného poistenia a v
oblasti poistenia priemyselnych rizik.

KOMUNALNA poistoviia, as. Vienna Insurance
Group bola zaloZena zakladatel'skou listinou zo dna
19. oktébra 1993 a svoju Cinnost’ oficidlne zacala 1.
janudra 1994, V pomerne kratkom case si vybudo-
vala silné puta na komunalnu klientelu, ktord dodnes
tvori jeden zo zakladnych pilierov ndsho podnikania.

K vyraznej zmene doslo v spolo¢nosti po akvi-
zicii v roku 2001, ked' sa poist'ovia stala sucast'ou
silnej medzinarodnej financnej a poist'ovace] skupi-
ny Vienna Insurance Group. Klienti tym ziskali isto-
tu v podobe silného a stabilného akciondra, ktorym
Vienna Insurance Group bezpochyby je. Dokazuje to
aj dihodobo pozitivne hodnotenie agentury Standard
&Poor’s,

\/yhodou mnohopocetnej rodiny poist'ovni hol-
dingu Vienna Insurance Group je zUrocenie najlepsich
skusenosti sesterskych poist'ovni v inych krajinach
pre klientov na Slovensku, KOMUNALNA poistoviia
dokaZe Cerpat’ zo skusenosti a rokmi osvedceného
know-how akciondra, najma pri inovacii produktov
a sluZieb tak, aby spifiali eurépske $tandardy a boli
pre klientov ¢o najatraktivnejSie a najvyhodnejsie.
Prave preto sa nachadza na vysokych prieckach v po-
vedomi slovenskych spotrebitelov pri klipe poistenia.

\/Seobecné informacie o spolocnosti, poraden-
stvo pri vybere zo Sirokej ponuky poistenia 0séb,
majetku, vozidiel, podnikatelov a priemyslu a za-
bezpecenie kontaktu na obchodného zastupcu vam
KOMUNALNA poistoviia, a.s. Vienna Insurance Group
ponlka na internetovej stranke www kpas.sk alebo
nainfolinke 0800 11 22 22.

Zakladné udaje

Obchodné meno:
KOMUNALNA poist'oviia, a.s.
Vienna Insurance Group

§|’dlo:
Stefanikova 17, 811 O5 Bratislava

Zapisana:
Obchodny register Okresného stdu Bratislava |,
oddiel: Sa, vloZka ¢. 3345/B

Datum zapisu do obchodného registra:
1.1.1994

Zakladné imanie:
13 944 000,00 eur

Rozsah splatenia:
13944 000,00 eur

Pocet akcii:
4 200 kmenové, zaknihované

Menovita hodnota jednej akcie:
3320,00 eu

Akcionarska Struktara
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
81,14 %, 3 408 akcii

Vienna Insurance Group AG Wiener
Versicherung Gruppe
18,86 %, 792 akii

Majetkové ucasti
Slovexperta, s.T. 0.
15%

GLOBAL ASSISTANCE SLOVAKIA, sr.o.
9%

 ——


http://www.kpas.sk

KOMUNALNA poist'ovia, as. Vienna Insurance
Group is @ commercial insurance company with a
universal licence, which has operated in the Slovak
insurance market since 1994. Its mission is to pro-
vide our clients with quality insurance products and
services in the areas of life insurance, motor vehicle
and property insurance for individuals, liability insur-
ance as well as industrial risk insurance,

KOMUNALNA poistoviia, as. Vienna Insurance
Group was incorporated on October 19,1933 and of-
ficially commenced its operation on January 1, 1994,
In a relatively short time, the company established
strong ties to municipalities, which still constitute
one of the carnerstones of our business.

A significant change occurred in the company
after acquisition in 2001, when the insurance com-
pany became part of a strong international financial
and insurance group Vienna Insurance Group. As a re-
sult, clients gained additional assurance in the form
of a strong and stable shareholder, which the Vienna
Insurance Group, provides without any doubt. This
has also been proven by the long term positive rat-
ings issued by the Standard & Poor's rating agency.

The advantage of such a large family of insur-
ance companies within Vienna Insurance Group is
the capitalisation of best practices from affiliated
insurers in other countries for the benefit of our cli-
ents in Slovakia. KOMUNALNA poistovia is able to
draw on the experience and years of proven know-
how by the shareholder, in particular with regards to
innovation of products and services in order to meet
European standards and to be for the clients as at-
tractive as possible and to represent best value for
money. That is why the company occupies a high
ranking among the Slovak consumers in terms of
brand awareness.

For general information about the company,
advice on selecting from a wide range of personal,
property, vehicle, business and industrial insurance
coverage and contacts for KOMUNALNA paistovia,
as. Vienna Insurance Group representatives is also
available on www.kpas.sk or info line 0800 11 22 22.

The Company

Company information

Busine;s name:
KOMUNALNA poist'ovia, a.s. Vienna
Insurance Group

Registered address:
Stefanikova 17,811 05 Bratislava,

Registration:
Companies' register of the District Court
Bratislava |, Section: Sa, File no. 3345/B

Date of registration:
1.1.1994

Share capital:
EUR 13,944,000.00

Paid-up:
EUR 13,944,000.00

Number of shares:
4,200 ordinary, book-entry shares

Nominal value per share:
EUR 3,320.00

Shareholder structure
KOOPERATIVA poist'ovia, a.s.
Vienna Insurance Group
81.14%, 3,408 shares

Vienna Insurance Group AG Wiener
Versicherung Gruppe
18.86%, 792 shares

Participations
Slovexperta, s.T. 0.
15%

GLOBAL ASSISTANCE SLOVAKIA, sr.o.
9%

 ——
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O spolocnosti

Predmet podnikania

Predmetom podnikania spolocnosti je vykonava-

nie poist'ovacej Cinnosti pre poistny druh nezivotné-
ho poistenia a pre poistny druh Zivotného poistenia
podla jednotlivych poistnych odvetvi, a to v rozsahu:

Cast’ A - poistné odvetvia nezivotného
poistenia

1.

10.

13.

14.

Poistenie Urazu (vratane pracovnych Urazov
a chor6b z povolania)

a) fixné penazné plnenie,

b) s plnenim majucim povahu odSkodnenia,
C) s kombinovanym plnenim,

d) cestujlcich,

e) individudlne zdravotné poistenie.

Poistenie choroby

a) fixné penazné pinenie,

b) s plnenim majlcim povahu odSkodnenia,
) s kombinovanym plnenim,

d) individudlne zdravotné poistenie.

Poistenie $kod na pozemnych dopravnych
prostriedkoch inych nez kol'ajovych

a) motorovych dopravnych prostriedkoch,
b) nematorovych dopravnych prostriedkoch.

Poistenie dopravy tovaru pocas prepravy
vratane batozin a iného majetku bez ohl'adu na
pouzity dopravny prostriedok.

Poistenie $kod na inom majetku, ako je uvedené
v tret'om aZ siedmom bode, spésobenych

a) poziarom,

b) vybuchom,

) vichricou,

d) prirodnymi Zivlami inymi ako vichrica,
e) jadrovou energiou,

f) zosuvom alebo zosadanim pddy.

Poistenie inych skod na inom majetku, ako je
uvedené v tret'om bode az siedmom bode,
vzniknutych krupobitim alebo mrazom, alebo
inymi pricinami, napriklad kradeZou, ak nie su
tieto priciny zahrnuté v smom bode.

Poistenie zodpovednosti

a) za Skodu sposobent prevadzkou
matorového vozidla,

b) dopravcu.

\/Seobecné poistenie zodpovednosti za Skodu
iné, ako je uvedené v bodoch 10az12.

Poistenie Uveru
a) vSeobecnd platobnd neschopnost,
b) exportny lver,

15.

16.

18.

C) splatkovy Uver,
d) hypotekarny Uver,
e) polnohospodarsky Gver.

Poistenie zaruky
a) priame zaruky,
b) nepriame zaruky.

Poistenie roznych financnych strat

vyplyvajlcich

a) zvykonu povolania,

b) z nedostatocného prijmu,

) 20 zlych poveternostnych podmienok,

) zo straty zisku,

e) z trvalych vseobecnych nakladov,

)z neocakavanych obchodnych nakladov,

g) zo straty trhovej hodnoty,

h) zo straty pravidelného zdroja prijmoyv,

i) zinejnepriamej obchodnej financnej straty,

)z ostatnych inych ako obchodnych
financnych strat,

k) zostatnych financnych strat.

a N

—h

Asistencné sluzby.

Cast’ B - poistné odvetvia Zivotného poistenia

1.

Poistenie

a) pre pripad doZitia, pre pripad smrti, pre
pripad smrti alebo doZitia, pre pripad doZitia
S moZnost'ou vratenia poistného, poistenie
spojené s kapitalizacnymi zmluvami,

b) dbchodkové poistenie,

) doplnkové poistenie uzavreté popri Zivotnom
poisteni, najma pre pripad ubliZzenia na zdravi
vratane praceneschopnosti, pre pripad smrti
nasledkom Urazu a pre pripad invalidity
nasledkom Urazu alebo choroby.

Poistenie pre pripad narodenia dietat’a,
poistenie prostriedkov na vyZivu a poistenie pre
pripad uzavretia manzelstva.

Poistenie uvedené v prvom bode pism. a) a b)
a druhom bode spojené s investi¢nymi fondmi.

Kapitalizatné operacie zaloZené na aktudrskych
vypoctoch, kde sa za vopred dohodnutd
jednorazovu platbu alebo pravidelné platby
prevezmU zavdzky s ur¢enou dobou trvaniaav
urcenej vyske.

\lykondvanie ¢innosti samostatného
financného agenta v sektare;

1. prijimania vkladov,

2. poskytovania Uverov a spotrebitel'skych
Gverov.

\/ykonavanie zaist'ovacej ¢innosti pre poistné
odvetvie nezivotného poistenia.



Principal activities

The company's principal activities comprising
insurance operations in the life and non-life insur-
ance type, according to various lines of business, as
follows:

Part A - Non-life insurance segment

1. (Casualty insurance (including workplace injuries
and occupational diseases)

a) lump-sum claim pay-out,

b) with claim pay-out having the nature of
compensation,

€) with combined claim pay-out,
d) travellers,
e) individual health insurance.

2. lliness insurance
a) lump-sum claim pay-out,

b) with claim pay-out having the nature of
compensation,

C) with combined claim pay-out,
d) individual health insurance.

3. Damages insurance for road transport vehicles
other than rail vehicles

a) motor transport vehicles,
b) non-motor transport vehicles.

/. Insurance of goods transportation in transit,
including luggage and other property,
irrespective of means of transport employed.

8. Damages insurance for other property than
listed in items 3 through 7, resulting from

a) fire,

(=)

) explosion,

)

) gale-force wind,

) natural elements other than gale wind,
e) nuclear energy,

) landslide or land settlement.

a

—h

9. Insurance of other damage to other property
than stated in items 3 through 7, resulting from
hail storm or frost, or other causes, e.g. theft,
unless these causes are included in item 8.

10. Liability insurance

a) for damages caused by operation of @ motor
vehicle,

b) by a transport operator.

13. General liability insurance for other damages
than those listed in items 10 through 12.

14. Loaninsurance
a) generalinsolvency,
b) exportloan,

15.

16.

18.

The Company

) instalment loan,
d) mortgage loan,
e) agricultural loan.

Guarantee insurance
a) direct warranties,
b) indirect warranties.

Insurance of various financial losses resulting
from

a) carrying out occupation,

b) insufficient income,

) inclement weather,

d) loss of profits,

e) fixed general expenses,

f) unforeseen trading expenses

g) loss of market value,

h) loss of regular source of income,
other indirect business financial loss,

miscellaneous other than trading financial
losses,

k) miscellaneous financial losses.

Assistance services.

Part B - Life insurance segment

1.

Insurance

a) endowment, whole of life, whole of life
or endowment, with the possibility of
endowment with premium refund, insurance
linked to capitalisation contracts,

b) pension insurance,

€) supplementary insurance taken out
together with life insurance, in particular for
personal injury cover, including inability to
work, in the event of accidental death and
against disability resulting from an accident
or sickness.

Child birth insurance, child maintenance
insurance and marriage insurance.

Insurance referred to in first paragraph, letters
a) and b) and the second point is linked to
investment funds.

Capitalisation operations based on actuarial
calculations, where, in lieu of predetermined
lump sum or periodic payments, obligations
with specified duration and fixed amounts are
taken over.

Performance of independent financial agent
agenda in the following sectors:

1.acceptance of deposits,
2.provision of loans and consumer credits,

Reinsurance operations for non-life line of
business.
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0O spolocnosti

Organizacna Struktira

POBOCKY - interné: Bratislava, Nitra, Trenin, Banské Bystrica, Ziljna, Ko3ice, PreSov
BRANCHES - Internal Network: Bratislava, Nitra, Trencin, Banské Bystrica, Zilina, Kosice, PreSov

H -

:.....|  POBOCKA pre externy obchod
: BRANCH for External Sales

: _
: e —
i.....|  Compliance officer
: Compliance Officer
_J

Usek ekonomicky

Economic

Valné :
zhromaZdenie

H Usek controllingu

Controlling n

Usek informaénych technolégii
IT Division

. Usek aktuariatu
Dozornd

rada

Usek likvidacie poistnych udalosti NP
Claims Settlement Division - Non-life

Utvar vnatorného
auditu
Intel

Usek neZivotného poistenia
Non-life Insurance D

Predstavenstvo

) T P P PP

Usek komunikdcie a bankopoist'ovnictva
Communication and Ban: urance Di n

Usek obchodu

Usek poistenia 0sd

: Life Insuranc n

Usek zaistenia

Sekretaridt
predstavenstva
Managing Board

Secretariat

Usek riadenia rizik
M ent D

Oddelenie kontroly
Control Section

e
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The Company

Organisational structure

Dane a financie
Taxation and Finance

e

Inkaso, exkaso a provizie
Collections, Disbursements and Commissions

—

Oddelenie uctarne
Accounting

—

Rozpoctovnictvo
Budgeting

-

Interny servis
Internal Service

.

Détové centrum
Data Centre

-

Sprava sieti, systémov, PC
Network, PC, System Administration

-

Vyvoj a idrzba
Data Centre
N —

Likvidacia $kod z poistenia MV
Claims Settlement Motor Vehicle

—

i za Skodu

Likvidacia 3kdd z poisteni j a
Claims Settlement Property, Liability
—

Podporné €innosti
Regional Centres

-

Regionalne centra Banska Bystrica, KoSice
Regional Centres Banska Bystrica, Kosice

I —

Vznik a vyvoj produktov
Product Development

N —

Underwriting majetku, zodpovednosti a MV
Property, Liability and Motor Vehicle Underwriting

-

Internd a externa siet’
Internal and External network

Siet’ Kontinuita
Kontinuita Network
.......................... .
: N —

: Likvidacia PU, registracia a upisovanie rizik
: : Claims Settlement, Registration and Underwriting
——

Vznik a vyvoj produktov a poistnd matematika
Product Development and Insurance Mathematics

—

Regionalne centrum prevadzky ZP
Regional Centre - Life Insurance

S

Regionalne centrum prevadzky NP
Regional Centre - Non-life Insurance

e

Metodika prevadzky ZP
Life Insurance Administration Methodology

.

Metodika prevadzky NP
Non-life Insurance Administration Methodology

-

Personalny rozvoj
Personal Development

Mzdova uctareii
Payroll

Vzdeldvanie
Education

——




O spolocnosti

Dozorna rada

Dr. Giinter Geyer

predseda dozornej rady (do 31.12. 2018)

Dr. Peter Thirring

predseda dozornejrady (od 1. 1. 2019)

Dr. Judit Havasi

podpredsednicka dozornej rady

Mgr. Magdaléna Adamova

Clenka dozornejrady (od 1. 1. 2019)

Ing. Jana Bibova

¢lenka dozornej rady

Mag. Christian Brandstetter

¢len dozornej rady

Ing. Martin Divi$

¢len dozornej rady (do 30. 3. 2018

Kurt Ebner

¢len dozornej rady (do 21. 3. 2018

Mgr. Katarina Galikova

¢lenka dozornejrady (od 1.10. 2018

Jana Gregorova

¢lenka dozornejrady (od 1.10. 2018 do 31.12. 2018

Mag. Erwin Hammerbacher

¢len dozornej rady (do 23.4. 2018

Tanasis Charizopulos

)
)
)
)
)
)

¢len dozornej rady (do 30. 9. 2018

Ing. Milan Muska

¢len dozornej rady

Dkfm. Hans Raumauf

Clen dozornej rady (od 22. 3. 2018 do 31.12.2018

Ing. Roman Remeii

¢len dozornej rady (do 30. 9. 2018

Dr. Peter Thirring

Mag. Dr. Claudia Ungar-Huber

¢lenka dozornejrady (od 1.1. 2019

Dipl. Ing. Doris Wendler

)
)
¢len dozornej rady (do 31.12.2018)
)
)

¢lenka dozornejrady (od 1. 1. 2019

Predstavenstvo

Ing. Vladimir Bake$

predseda predstavenstva a generalny riaditel
(do31.3.2018)

Mag. Hermann Fried

predseda predstavenstva a generalny riaditel
(0d1.4.2018do 31.7.2018)

Ing. Slavka MikloSova

predsednitka predstavenstva a generalna riaditelka
(od21.8.2018)

Mag. iur. Patrick Skyba

Clen predstavenstva a namestnik generalneho riaditela
(do 30.4.2018)

JUDr. Zuzana Brozek Mihdkova

Clenka predstavenstva

RNDr. Milan Fleischhacker

¢len predstavenstva (od 1. 5. 2018)

Mgr. Blanka Hatalova

Clenka predstavenstva

Dr. Franz Kosyna

Clen predstavenstva (do 30. 4. 2018)

Ing. Slavka MikloSova

¢lenka predstavenstva (do 21. 8. 2018)

Ing. Peter Polakovic

¢len predstavenstva (od 1. 1. 2019)

Prokurista

JUDr. tubos Téth, LL.M

(0d 28.4.2018)

20



Supervisory Board

The Company

Dr. Giinter Geyer

Chairman of the Supervisory Board (until 31.12. 2018)

Dr. Peter Thirring

Chairman of the Supervisory Board (since 1. 1. 2019)

Dr. Judit Havasi

Deputy Chairwoman of the Supervisory Board

Mgr. Magdaléna Adamova

Member of the Supervisory Board (since 1. 1. 2019)

Ing. Jana Bibova

Member of the Supervisory Board

Mag. Christian Brandstetter

Member of the Supervisory Board

Ing. Martin Divi$

Member of the Supervisory Board (until 30. 3. 2018

Kurt Ebner

Member of the Supervisory Board (until 21. 3. 2018

Mgr. Katarina Galikova

Jana Gregorova

Member of the Supervisory Board (1.10.2018-31.12. 2018

Mag. Erwin Hammerbacher

Member of the Supervisory Board (until 23.4. 2018

Tanasis Charizopulos

)
)
Member of the Supervisory Board (since 1. 10. 2018)
)
)
)

Member of the Supervisory Board (until 30.9. 2018

Ing. Milan Muska

Member of the Supervisory Board

Dkfm. Hans Raumauf

Member of the Supervisory Board (22. 3.2018-31.12. 2018

Ing. Roman Remeii

Member of the Supervisory Board (until 30. 9. 2018

Dr. Peter Thirring

Mag. Dr. Claudia Ungar-Huber

Member of the Supervisory Board (since 1. 1. 2019

Dipl. Ing. Doris Wendler

)
)
Member of the Supervisory Board (until 31.12. 2018)
)
)

Member of the Supervisory Board (since 1. 1. 2019

Managing Board

Ing. Vladimir Bake$

Chairman of the Managing Board and CEO
(until 31. 3. 2018)

Mag. Hermann Fried

Chairman of the Managing Board and CEO
(1.4.2018-31.7.2018)

Ing. Slavka MikloSova

Chairwoman of the Managing Board and CEQ
(since 21.8.2018)

Mag. iur. Patrick Skyba

Member of the Managing Board and Deputy CEO
(until 30. 4. 2018)

JUDr. Zuzana Brozek Mihdkova

Member of the Managing Board

RNDr. Milan Fleischhacker

Member of the Managing Board (since 1. 5. 2018)

Mgr. Blanka Hatalova

Member of the Managing Board

Dr. Franz Kosyna

Member of the Managing Board (until 30. 4. 2018)

Ing. Slavka MikloSova

Member of the Managing Board

Ing. Peter Polakovic

Member of the Managing Board (since 1. 1. 2019)

Procurement

JUDr. tubos Toth, LL.M

(since 28.4.2018)
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Sucast’ Vienna Insurance Group

Y>> ,Stredobodom nasho zaujmu su klienti v Rakdsku a v krajinach strednej a vychodnej
Eurdpy, ktorym poskytujeme produkty a sluzby prispésobené ich poZiadavkam. Nasa straté-
gia je zamerana na udrZatel'na ziskovost’ a kontinudlny rast vynosov, ¢o z nas aj v dnesnej
dynamicky sa meniacej dobe robi spol'ahlivého partnera.” <<

Viac ako 25 000 zamestnancov Vienna Insurance Group pracuje v 50 poist'ovacich spolocnostiach

v 25 eurdpskych krajindch. Viyvijaju poistné rieSenia, ktoré zodpovedajd lokdlnym a individudlnym potrebam.
To skupinu zarad'uje medzi lidrov poist'ovacieho sektora v Rakusku, ako aj v strednej a vychodnej Eurdpe.

Kompetentnost’ a stabilita

Vienna Insurance Group je medzindrodna po-
ist'ovacia skupina so sidlom vo Viedni. UZ kratko po
pade Zeleznej opony v roku 1989 sa VIG pretransfor-
movala z Cisto rakuske] spolocnosti na medzinarodnu
skupinu, ktord je v oblasti financného zabezpelenia
rizik symbolom stability a kompetentnosti. Korene
skupiny siahaju aZ do roku 1824. Prave takmer 200
rokov sklsenosti a zameranie na jej kl'iCovU oblast’
pdsobnosti - ¢iZze na poskytovanie poistného krytia -
vytvaraju stabilnl a bezpe¢nu zakladru pre viac ako
20 miliénov klientov skupiny.

Zameranie na stredni a vychodni Eurépu

VIG povazuje popri Rakusku oblast” strednej a
vychodnej Eurépy za svoj domdci trh. Viac ako po-
lovica vygenerovaného poistného pochadza prave z
regionu strednej a vychodnej Eurdpy. V centre zauj-
mu VIG je regién aj pokial’ ide o obchodnu ¢innost',
Doévodom su predovSetkym ekonomické progndzy,
ktoré tejto oblasti opakovane predpovedaji minimal-
ne dvojnasobny rast oproti krajindm zapadnej Eurépy
a zaroven hustota poistenia, ktord je stale hiboko pod
priemerom Eurépskej Unie.

VIG”

VIENNA INSURANCE GROUP

Pritomnost’ na lokalnych trhoch

Pre VIG je financnd ochrana jej klientov pred rizi-
kami zodpovednost'ou. Sleduje pritom stratégiu via-
cerych znaciek, ktord stavia na etablovanych lokal-
nych trhoch a lokdlnom manazmente. Je to prave sila
individudinych znaciek a lokalneho know-how, ktoré
skupine umoZnuju byt’ blizko ku svojim klientom a v
konecnom ddsledku ju robia Uspesnou.

Financna sila a Gverova kvalita

Medzindrodne uzndvand ratingova agentlra
Standard & Poor’s udelila VIG rating ,A+" so sta-
bilnym vyhladom. To znamend, Ze skupina je stale
najlepsie hodnotenou spolo¢nost'ou v indexe ATX
Viedenskej burzy cennych papierov. Akcie Vienna
Insurance Group su kétované na burze cennych pa-
pierov vo Viedni a v Prahe. Asi 70 % akcif VIG je vo
vlastnictve Wiener Stadtischen Versicherungsverein
- stabilného hlavného akcionara s dihodobym zame-
ranim. Ostatné akcie su verejne obchodovatelné.

SME JEDNOTKOU

\V RAKUSKU, STREDNEJ
A VYCHODNEJ EUROPE.



Part of Vienna Insurance Group

2> “We focus on providing our customers in Austria and CEE with custom products and servic-
es tailored to their needs. Our strategy is geared towards long-term profitability and steady
earnings growth, making us a reliable partner in rapidly changing times.” €€

Over 25,000 employees work for the Vienna Insurance Group (VIG), at around 50 companies in 25 coun-
tries. We develop insurance solutions in line with personal and local needs, which has made us one of the
leaders in the insurance industry in Austria and Central and Eastern Europe (CEE).

Expertise and stability

The Vienna Insurance Group is an international
insurance group headquartered in the Austrian capi-
tal. After the fall of the Iron Curtain in 19889, VIG ex-
panded rapidly from a purely Austrian business into
an international group. VIG is synonymous with sta-
bility and expertise in providing financial protection
against risks. The Group's origins date back to 1824.
Almost two centuries of experience, coupled with
a focus on our core competence of providing insur-
ance coverage, forms a solid and secure basis for the
Group's 20 million-plus customers,

Focus on Central and Eastern Europe

Besides Austria, VIG places a clear emphasis
on Central and Eastern Europe as its home market.
The Group generates more than half of its premium
income in CEE. VIG's operations are also focused on
this region. This primarily reflects the forecasts for
economic growth in CEE, which is predicted to be
twice as high as in Western Europe, as well as the
current level of insurance density, which is still well
below the EU average.

Local markets presence

For VIG, protecting customers financially
against risk is a responsibility. The Group pursues a
multi-brand strategy based on established local mar-
kets as well as local management. Ultimately, the
Group's success and closeness to its customers is
down to the strengths of each individual brand and
local know-how.

Strong finances and credit rating

VIG has an A+ rating with stable outlook from
well-known rating agency Standard & Poor's, mean-
ing that it remains the top-rated company on the Vi-
enna Stock Exchange’s index of leading shares, the
ATX. The Vienna Insurance Group is listed in both Vi-
enna and Prague. Wiener Stadtische Versicherungs-
verein - a stable core shareholder with a long-term
focus - owns around 70% of VIG's shares. The re-
maining shares are in free float.
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Sucast’ Vienna Insurance Group

POSLANIE

VIG

NASA
VizIA

Chceme byt prvou volbou
pre nasich klientov.

Nasi stakeholderi nas
vidia ako stabilného

a spolahlivého partnera.
To ndm umoznuje
upevnovat nasu poziciu
veducej poistovacej
skupiny v Rakusku a
strednej a vychodnej
Eurépe.

NASE
HODNOTY

Rozmanitost
Blizkost ku klientovi
Zodpovednost’

NASA
MISIA

Stojime si za tym, Zze sme
stabilna a kompetentna
spoloc¢nost v oblasti ochrany
rizik. Vyuzivame nase
skusenosti, know-how

a rozmanitost, aby sme sa
priblizili k nasim klientom.
Vidime nasu zodpovednost
v ochrane hodnét, na ktorych
nasim klientom zalezi.

NAS
PRiSLUB

Nasim klientom davame
moznost, aby prezili
bezpecnejsi a lepsi zivot.
Chranime vsetko,

na ¢om zalezi.

@&

KORPORATNA STRATEGIA STRATEGIA UDRZATELNOSTI
ATRAKTIVNY ZAMESTNAVATEL FIREMNA KULTURA
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THE VIG MISSION
STATEMENT

OUR
VISION

We want to be the first
choice for our customers.
Our stakeholders see us
as a stable and reliable
partner. This enables us to
consolidate our position
as the leading insurance
group in Austria, Central
and Eastern Europe.

OUR
VALUES

Diversity
Customer proximity
Responsibility

Part of Vienna Insurance Group

VIG”

VIENNA INSURANCE GROUP
Protecting what matters.

OUR
MISSION

We stand for stability and
competence in the field of
risk protection. We use our
experience, know-how and
diversity to move closer to
our customers. We see it as
our responsibility to protect
the values that matter to our
customers.

OUR
PROMISE

We enable customers to
live a safer and better life:
Protecting what matters.

114

SUSTAINABILITY STRATEGY
CORPORATE BEHAVIOUR

CORPORATE STRATEGY

EMPLOYER BRANDING
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Rok 2018 sa na slovenskom poistnom trhu nie-
solv znameniimplementacie viacerych legislativnych
zmien vyplyvajucich z novych eurépskych noriem pre
poist'ovnictvo, ako aj zmien v slovenskej legislative.
\Setky tieto legislativne a regulacné poZiadavky vy-
volali potreby rozsiahlych Gprav v informacnych sys-
témoch, ako aj v procesoch a dokumentacii ¢innosti
sUvisiacich so starostlivost'ou o klienta.

V tvode roka implementovala KOMUNALNA po-
ist'ovia do svojich procesov Vykondvacie nariadenie
Komisie (EU) 2017/1469 z 11. 8. 2017, ktorym sa
stanovuje Standardizovany prezentacny format In-
formacného dokumentu o poistnom produkte (IPID).
Ciel'om bolo poskytnut’ potencialnym klientom 'ahko
Citatelné, pochopitelné a porovnatelné informa-
cie o vlastnostiach a rizikach poistnych produktov,
Sprostredkovatel je povinny odovzdat’ uvedeny
predzmluvny dokument potencidlnemu klientovi v
dostato¢nom Casovom predstihu pred uzatvorenim
poistnej zmluvy na nezivotné poistenie.

V/ rdmci novych Uprav pravidiel pre spolupracu
so sprostredkovatelmi poistenia v zmysle doplneni
a Uprav znenia zakona ¢ 186/2009 Z.z o financ-
nom sprostredkovani a finan¢nom poradenstve a o
zmene a doplneni niektorych zakonov ucinnych od
23. 2. 2018 musela poist'ovia aktualizovat’ zmluvy
0 spolupraci so vSetkymi externymi obchodnymi za-
stupcami. Od toho istého terminu musela zabezpecit'
v stlade s \/yhlaskou MF SR ¢ 39/2018 o osobitnom
financnom vzdeldvani 0s6b vykondvajucich financ-
né sprostredkovanie a financné poradenstvo nové
pravidla pre ziskanie opravnenia na poskytovanie fi-
nancnych a poist'ovacich sluZieb.

\/ neposlednom rade bolo driom 25. 5. 2018
v poist'ovni do vSetkych procesov implementované
vSeobecné nariadenie Eurdpskej Unie na ochranu
osobnych Udajov, tzv. GDPR (General Data Protection
Regulation), ktoré nahradilo dovtedy platny zakon
0 ochrane osobnych Udajov. Zasadnymi innostami
v stvislosti s tymto nariadenim boli implementacia
procesov smerujlcich k zvySenej bezpecnosti IT sys-
témov a preskolenie vSetkych internych zamestnan-
cov a pracovnikov obchodnej sluzby poist'ovne ako aj
externych obchodnych sprostredkovatelov (viazani
financni agenti).

Zaver roka sa niesol v znameni Uprav sUvisiacich
so zavedenim dane z poistenia a s novelizaciou Ob-
C¢ianskeho zakonnika, ktoré sa tykali Upravy nastave-
nia terminov na zasielanie upomienok, vyziev a zani-
kov poistenia v ddsledku neuhradenia poistného.

Celkové predpisané poistné spolocnosti
KOMUNALNA poist'oviia, a.s. Vienna Insurance Group

Sprava predstavenstva o vysledkoch hospodarenia, podnikatel'skej ¢innosti a o stave majetku spolocnostik 31. 12. 2018

zalctované za rok 2018 predstavovalo 185,8 milio-
Na eur, z toho Zivotné poistenie predstavovalo hod-
notu 100 miliénov a neZivotné poistenie hodnotu
85,8 milidna eur. Vo vysoko konkuren¢nom prostredi
slovenského poistného trhu bola z pohladu produk-
cie spolo¢nost’ ispeSna najmd v segmente nezivot-
ného poistenia. Rastuci trend sme dosiahli v poisteni
majetku (56,78 %), v poisteni vSeobecnej zodpoved-
nosti (9,85 %), v havarijnom poistenf (5,5 %) a v po-
isteni majetku obcanov (dom/domacnost’ 4,85 %). V
segmente poistenia malych, strednych podnikatelov
a segmente korpordtneho poistenia sme zazname-
nali narast 5,6 %.

\/ oblasti predaja bankovych produktov nasho
strategického partnera, ktorym je Slovenska sporitel-
na, sa nam v roku 2018 podarilo sprostredkovat’ 85
Uverov zabezpecenych zaloznym pravom k nehnu-
telnosti v celkovom objeme 4,3 miliéna eur, 76 spot-
rebnych Uverov v celkovom objeme 970-tisic eur
a1 079 suhlasov s inkasom.

Strategické smerovanie obchodnych cinnosti
nadvdzovalo na aktivity obchodnej sluzby v pred-
chadzajucich rokoch so zameranim sa na rast trzieb
strategickych ziskotvornych produktovych skupin.
Ddraz sa kladol aj na budovanie obchodnych timov
vlastnych distribu¢nych sietf, zlepSovanie spoluprace
s komundlnou sférou cez strategické partnerstvo so
ZdruZenim miest a obci Slovenska, zvySenie predaja
retailovych produktov Zivotného poistenia s bezne
platenym poistnym, ¢i kvalitny servis existujdcim
klientom v zaujme udrZania existujiceho kmenia
poistnych zmldv. Medzi dalSie strategické Ulohy bol
zaradeny intenzivny cross-selling a up-selling, opti-
malizacia distribu¢nych nakladov a dalSie rozSirova-
nie spoluprace s predajcami automobilov, Strategické
Ulohy boli koncipované najma v zaujme dosiahnutia
planovanych obchodnych cielov.

Poistenie a zaistenie

\ produktovej oblasti sa KOMUNALNA pois-
t'oviia zamerala najma na aktualizaciu vSeobecnych
a osobitnych poistnych podmienok, a to jednak v do-
sledku legislativnych zmien, ale najma s cielom ino-
vovat' produkty a zatraktivnit' podmienky poistenia.

Po analyze produktového portfélia boli ponu-
kané produkty v poisteni osob nastavené tak, aby
pokryvali vSetky vekové kategorie a dokazali lepsie
chranit’ pred moZnymi nepriaznivymi Zivotnymi situ-
aciami.

V' neZivotnom poistenf kladla poist'ovia déraz
na kvalitné upisovanie rizik v oblasti poistenia mo-
torovych vozidiel. V tomto segmente sa vyznamne
zmenila politika cenotvorby s cielom postupne zvy-



The Report of the Board of Directors on economic results, business activities and company s assets as of December 31, 2018

In 2018, the Slovak insurance market was driven
by the implementation of several legislative chang-
es, resulting from the new European standards for
insurance, as well as changes in Slovak legislation.
All these legislative and regulatory requirements
have prompted extensive adaptations to information
systems, as well as processes and documentation of
client-related activities.

In the beginning of the year, KOMUNALNA
poist'oviia implemented in its processes the Com-
mission Implementing Regulation (EU) 2017/1469
of 11 August 2017, laying down a standardised
presentation format for the insurance product in-
formation document (IPID). The aim was to provide
potential clients with easy-to-read, understandable
and comparable information on the characteristics
and risks of insurance products. An intermediary is
obliged to hand over the said pre-contractual docu-
ment to the potential client in good time, before the
conclusion of any non-life insurance contract.

As part of new modifications to the rules for
co-operation with insurance intermediaries, in ac-
cordance with amendments and modifications of the
wording of Act no. 186/2009 Coll. on Financial Inter-
mediation and Financial Advice, and on amendments
to some laws effective as of February 23, 2018, the
company had to update its co-operation agreements
with all external sales representatives. From the
same date, it was under obligation to secure, in ac-
cordance with Decree of the Ministry of Finance no.
39/2018 on special financial education of persons
performing financial intermediation and financial ad-
vice, new rules for obtaining authorization to provide
financial and insurance services.

Last but not least, the European Union general
regulation on the protection of personal data, the
so-called “GDPR" (General Data Protection Regula-
tion), which has replaced the previously applicable
law on the protection of personal data, was imple-
mented into all company processes. The key actions
under this regulation were to implement processes
leading to increased security of IT systems, and to
train all internal staff and sales agents, as well as
external sales intermediaries (tied financial agents).

The end of the year was marked by modifica-
tions related to the introduction of insurance tax
and amendment to the Civil Code, which concerned
adjustments to the timing for sending reminders,
notifications, and lapse notices of insurance policies
due to non-payment of premiums.

Total insurance premiums written by
KOMUNALNA poist'oviia, as. Vienna Insurance

Group booked for 2018 amounted to 185.8 million
euro, comprising 100 million euro of life insurance
and 85.8 million euro of non-life insurance premi-
ums. In the highly competitive environment of the
Slovak insurance market, in terms of production,
the company was successful, especially in the non-
life insurance segment. We have seen a growing
trend in property insurance (56.78%), general li-
ability insurance (9.85%), comprehensive MV insur-
ance (5.5%) and private property insurance (house/
household 4.85%). In the small- and medium-sized
business, and corporate insurance segments, we re-
corded an increase of 5.6%.

In terms of sales of banking products of our
strategic partner Slovenska sporitelfia, in 2018 we
generated 85 loans secured by property mortgage
totalling 4.9 million euro, 76 consumer loans for a to-
tal amount of 970,000 euro and 1,079 direct debit
instructions.

Strategic sales activities continued to build on
sales activities from previous years, with a focus
on growth of sales of strategic profit-generating
product groups. We also placed extra emphasis on
building our own distribution network sales teams,
improving co-operation with the local government
sphere through a strategic partnership with the As-
sociation of Towns and Municipalities of Slovakia,
and increasing the sale of retail regular premium
life insurance products, in addition to providing high
quality service to existing clients in order to pre-
serve the existing policy register. Other strategic
tasks included intense cross-selling and up-selling,
optimization of distribution costs and further ex-
pansion of co-operation with car dealers. Strategic
roles were formulated primarily to achieve planned
sales goals.

Insurance and Reinsurance

In the products area, the company focus was on
updating general and special insurance conditions,
both as a result of legislative changes and with a
view 1o innovate new products, thus making insur-
ance conditions more attractive,

After careful product portfolio analysis, insur-
ance products offered were modified to cover all age
categories, and to provide better protection against
possible adverse life situations.

In general insurance, the company placed the
emphasis on quality insurance underwriting in mo-
tor insurance. In this segment, pricing policy has sig-
nificantly changed in order to gradually increase the
profitability of this type of insurance product. For the
coming year, a radical change in the MTPL was intro-
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Sovat’ profitabilitu produktov tohto druhu poistenia.
Pre nadchadzajlci rok bola pripravena radikalna zme-
na v PZP, ktord priniesla segmentaciu pre retailovych
klientov. Zakladnym ciel'om je ponukat’ diferencované
sadzby pre rézne regiony a skupiny klientov s lepSim
Skodovym profilom. Tieto sadzby maju prispiet’k vys-
Sej profitabilite PZP. V havarijnom poisteni pokraco-
vala spolocnost’ v projekte spravodlivejSieho nace-
novania klientov, pri- ktorom sa zameriava najma na
individudline hodnotenie Skodovosti svojich klientov.

Zaistny program KOMUNALNE| poistiovne je
zostaveny konzervativnym spdsobom a v sulade
s koncernovou stratégiou Vienna Insurance Group
tak, aby obmedzil riziko financnej straty a ochranil
vlastné kapitdlové zdroje. Zaistna stratégia sa ne-
meni a predstavuje vyznamny stabilizacny faktor
spolocnosti. Zaistenie ako nastroj riadenia rizik chrani
klientov spoloCnosti, jej akciondrov, ako aj samotnu
spolo¢nost’ pred neocakavanymi Skodovymi udalos-
tami individudineho alebo katastrofického charakte-
ru. Uginnost, rozsah krytia, ako aj parameter ekono-
mickej ziskovosti zaistného programu sa kaZdorocne
analyzuju a reflektujd zmeny v portféliu produktov
Zivotného alebo neZivotného poistenia. Z toho dovo-
du bol v roku 2018 optimalizovany zaistny program
Urazového poistenia.

V' rdmci krytia prirodnych katastrof profituje
KOMUNALNA poistovia z vyhod skupinového zaist-
ného programu, ktory zabezpecuje krytie az do vysky
250-ro¢nej $kody a spifia vietky poZiadavky vyplyva-
juce zo smernice Solvency Il. Modelovanie a umiest-
nenie tohto katastrofického krytia sa uskutoChuje
v spolupraci s renomovanymi zaistnymi maklérmi,

Hlavnym obligatérnym partnerom KOMUNALNE]
poist'ovne je koncernova zaist'ovia VIG Re zajist'ov-
na, as. a VIG Holding, prostrednictvom ktorych sa
jednotlivé rizikd retroceduju do skupinovych zaist-
nych programov. Spolo¢nost’ taktieZ spolupracuje
s externymi zaistnymi partnermi, ktorych financna
sila a rating zaru€uju dostatocnu garanciu plnenia za-
vazkov voci klientom v pripade neocakavanych sko-
dovych udalosti individudineho, frekventného alebo
katastrofického charakteru.

Likvidacia poistnych udalosti

KOMUNALNA poistoviia sa aj v priebehu roku
2018 zamerala najma na zvysovanie kvality a do-
stupnosti poskytovanych sluzieb klientom. Pri vy-
bavovani narokov na poistné plnenie kladla velky
dbéraz najma na kvalitu a rychlost’ vybavovania na-
hlasenych poistnych udalosti. Cielom bolo zrychlit’
procesy, a tym skratit’ dobu likvidacie $kod. Nemaly
doraz kladla aj na efektivnost’ a bezpecnost’ kazdej
Casti procesu a detekovanie klientov, ktori vykazovali
znamky podozrivych poistnych udalosti.

Z poistenia 0sdb bolo v roku 2018 hlasenych
12 781 poistnych udalosti (bez odkupov), z toho
v Zivotnom poisteni bez pripoisteni to bolo 8 188 po-
istnych udalosti. Z pripoisteni k Zivotnym poisteniam
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4 211 poistnych udalosti a z neZivotného poistenia
0s6b bolo hlasenych 382 poistnych udalosti. Poistné
plnenia predstavovali sumu 16,8 miliéna eur, z ¢oho
suma vyplatenych poistnych pineni zo Zivotnych poist-
nych zmldv bola vo vySke 15,6 miliéna eur, z pripoistent
k Zivotnym poisteniam 1,1 miliéna a za poistné udalosti
nezivotného poistenia (napr. samostatné Urazové pois-
tenia 0s6b) bolo vyplatené pinenie 0,1 miliéna eur.

V/ oblasti neZivotného poistenia bolo hlasenych
celkovo 46 890 poistnych udalosti, z toho v PZP
22 286, v havarijnom poisteni 18 874 a v poistenf
ostatného majetku a zodpovednosti 5 730.

\lybavenych bolo celkovo 48 148 poistnych
udalosti a vyplatené poistné plnenie dosiahlo celko-
vU vysku 55,7 miliéna eur, ¢o predstavuje oproti roku
2017 narast 0 14,3 %. Z toho v povinnom zmluvnom
poisteni bolo vyplatené poistné plnenie v celkovej
vyske 27,9 miliéna eur, v havarijnom poisteni 20,7
miliéna a v poisteni ostatného majetku a zodpoved-
nosti 7,1 miliéna eur.

V/ sledovanom obdobi bolo hlasenych 2 955 po-
istnych udalosti z povinného zmluvného poistenia so
zahrani¢nym prvkom, z ktorych bolo vyplatené poist-
né plnenie v celkovej vySke 7,9 miliéna eur, z toho na
Skodach na zdravi 1,4 miliéna a Skodach na majetku
6,5 miliéna eur.

Stav RBNS rezerv bol v oblasti neZivotného pois-
tenia ku koncu roka 2018 v objeme 34,5 miliéna eur.

Cudské zdroje

KOMUNALNA poistoviia venovala v oblasti lud-
skych zdrojov v roku 2018 pozornost’ personalnemu
obsadeniu pozicii a zlepSovaniu organizacie prace
v ramci organizatnych Utvarov s cielom dosahovat’
stanovené vysledky. Zaujmom vedenia spolo¢nosti
bolo okrem uvedeného aj budovanie lojality a zvySo-
vanie profesionality zamestnancov a spolupracovni-
kov spolo¢nosti,

K'31.12. 2018 pracovalo v spoloc¢nosti 464 za-
mestnancov, z toho 48 zamestnancov pre vybrané
back-office ¢innosti na Ciastocny pracovny Uvazok.
Na manaZérskych poziciach (riaditel, resp. ¢len pred-
stavenstva) pdsobilo 28 0s6b, z toho 10 Zien, ¢o tvori
36 % manazmentu spolocnosti.

Priemerny prepocitany pocet zamestnancov
roku 2018 bol 394. Z celkového poctu zamestnan-
cov ma 49 % vysokoSkolské vzdelanie a priemerny
vek je 43 rokov.

Obchodnt sluzbu KOMUNALNE] poistovne tvo-
ria tri distribu¢né kanaly - interna siet’, siet’ Konti-
nuita a externa siet’. Centrala spolo¢nosti so sidlom
v Bratislave pIni funkciu riadiaceho a koordinacného
centra a zodpoveda za celkové vysledky v rémci ce-
lého Slovenska.

V internej sieti pracovalo k 31. 12. 2018 214
obchodnikov, ktori st klientom k dispozicii na viac ako
90 obchodnych miestach vo vSetkych regiénoch Slo-
venska. Paralelne pdsobi viac ako 300 obchodnikov
zaradenych v MLM strukture siete Kontinuita.
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duced, introducing segmentation for retail clients.
The basic objective is to offer differentiated rates for
different regions and groups of clients with better
claim history. These rates are intended to contribute
1o the higher profitability of MTPL. In the Compre-
hensive Insurance segment, the company continued
to make client pricing more fair and attractive, focus-
ing mainly on individual assessment of their clients’
claims history.

The reinsurance program is set up in a con-
servative manner, and in accordance with the Vienna
Insurance Group's corporate strategy, in order to limit
the risk of financial losses to protect own capital
funds. The Reinsurance strategy of KOMUNALNA
poist'oviia remains unchanged, and represents an
important stabilizing factor for the company. Re-
insurance as a risk management tool protects the
Company clients, its shareholders, as well as the
Company itself from unexpected losses of an indi-
vidual or catastrophic nature. The effectiveness,
coverage scope, as well as the financial profitability
parameters of the reinsurance program are analysed
annually, and reflect changes in the portfolio of life
or non-life insurance products. As a result, the Re-
insurance Programme for accident insurance was
optimized in 2018

As part of natural disasters coverage, the
company draws on the group reinsurance pro-
gramme benefits, which provides coverage of up to
250-year-record losses, and also meets all require-
ments stipulated in the Solvency Il Directive. The
modelling and placement of this disaster coverage
is carried out in co-operation with renowned rein-
surance brokers.

The main partner of KOMUNALNA poistoviia is
the group reinsurance company VIG Re zajist'ovna,
as. and VIG Holding, through which individual risks
are retroceded to group reinsurance programs. The
company also works with external reinsurance part-
ners whose financial strength and rating guarantee
sufficient warranty of meeting their client obliga-
tions in case of claims of unexpected, individual, fre-
quency or catastrophic nature.

Claim settlement

Also in 2018, the focus was mainly on increas-
ing the quality and availability of services provided
to clients. In dealing with claims, we placed a greater
emphasis on the quality and speed ofreported claims
handling. The goal was to speed up processes,
thereby reducing the time required to settle claims.
Particular emphasis was placed on the efficiency and
security of every phase of the process and detection
of clients, showing signs of suspicious claims.

In 2018 we received 12,781 claims (excluding
policy surrenders), including 8,188 life insurance
claims without riders. We received 4,211 rider-
related and 382 personal non-life insurance claims
reported. Paid out claims totalled 16.8 million euro,

comprising 15.6 million euro for life insurance claims,
1.1 million euro for life insurance riders and for non-
life insurance claims (e.g. separate personal accident
insurance) we paid out 0.1 million euro.

In the non-life insurance class, we received a
total of 46,890 claims, comprising 22,286 MTPL
claims, 18,874 comprehensive motor vehicle insur-
ance claims and 5,730 other property and liability
claims.

A total of 48,148 claims were settled, with the
amount paid out totalling 55.7 million euro, which
represents an increase of 14.3% compared to 2017.
Of this amount, 27.9 million euro was paid out for
MTPL claims, 20.7 million euro for comprehensive
motor vehicle claims, and 7.1 million euro for other
property and liability insurance.

During the monitored period we received 2,955
MTPL claims with an international element, where
we paid out claims totalling 7.9 million euro, compris-
ing 1.4 million euro for health-related claims and 6.5
million euro for property damage claims.

The non-life insurance RBNS reserves balance
at the end of 2018 stood at 34.5 million euro.

Human Resources

Throughout the year, KOMUNALNA poistoviia
addressed filling of positions and improving task or-
ganization in various departments in order to achieve
planned results. In addition, the company’s manage-
ment placed greater emphasis on building loyalty
and increasing the professionalism of company em-
ployees and associates.

As of 31 December 2018, the company em-
ployed 464 staff, including 48 employees for select-
ed back-office operations employed on a part-time
basis. There were 28 staff in managerial positions
(Director or Member of the Board), of which 10 were
women, representing 36% of the company's man-
agement,

Average full-time equivalent headcountin 2018
was 394 employees. Out of the total number of em-
ployees, 49% have a university education, and the
average age is 43 years.

Sales organisation of the company consists of
three distribution channels - internal network, the
Kontinuita network, and an external network. The
head office, based in Bratislava, serves as a manage-
ment and co-ordination centre, responsible for the
overall results.

As of 31 December 2018, the internal network
comprised 214 salespeople, available to clients at
more than 90 branches across all regions of Slovakia.
In parallel, there are more than 300 salespeople in
the MLM structure of the Kontinuita network.

At the same time, the company works with 450
independent financial agents, with their associated
group of 2,500 specifically trained specialists in a
subordinate financial agent position. This co-opera-
tion is organized by a specialized branch for external
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Zaroveri KOMUNALNA poist'ovia spolupracuje
so 450 samostatnymi financnymi agentmi a k nim
viazucimi sa adresne vyskolenymi viac ako 2 500
odbornfkmi v pozicii podriadeny finan¢ny agent. Tato
spolupraca je organizaCne zastreSovana Specializo-
vanou pobockou pre externé siete, ktoru tvorf riadi-
tel’ poboctky a 15 externych poradcov pdsobiacich
v ramci Slovenska vo vSetkych krajskych mestach
s vynimkou Trnavy.

Spolocenska zodpovednost’

Podpora deti a mladych l'udi zostala v centre ak-
tivit KOMUNALNE| poist'ovne v oblasti spolocenskej
zodpovednosti aj v roku 2018,

UZ Stvrty rok je spoloCnost’ partnerom programu
Komunita priatel'ska det'om a mladym l'ud'om, ktory je
realizovany v spolupraci so ZMOS a Nadéciou pre deti
Slovenska. Cielom programu je budovanie takych ko-
munit, ktoré zohl'adriujd potreby deti a mladych l'udi
a umoznuju im spolupodielat’ sa na planovani a reali-
zacii aktivit v komunite,

KOMUNALNA poistoviia rozvijala svoje part-
nerstvo s mestami a obcami na Slovensku nielen
prostrednictvom poistenia mestského a obecného
majetku, ale aj podporou Sportovych, kultdrnych
Ci spolocenskych podujati v jednotlivych komunitach.
V roku 2018 finan¢ne podporila KOMUNALNA pois-
t'oviia 170 takychto podujati. VV spolupraci so ZMOS
pokracovala aj v podpore projektu Oskar bez bariér.
\/ rdmci neho st ocenené také iniciativy miest a obdi,
ktoré ulahluju a skvalitiujd Zivot hendikepovanym
spoluobanom.

Do aktivit spolocenskej zodpovednosti sa osob-
ne zapojili aj zamestnanci KOMUNALNE] poistovne.
V rdmci tzv. Dnf socialnych aktivit navstivili a obdaro-
vali deti v detskych domovoch a seniorov v domovoch
socidlnych sluZieb vo viacerych mestach Slovenska.,
Svoje sociadlne aktivity rozsirila poist'oviia v roku 2018
0 novy projekt - Sportovy deft v materskych $kolach.
Pocas neho pripravili zamestnanci poistovne Sporto-
vo-zabavny program pre deti a pomahali pri revitaliza-
cii aredlov Skolok vo vSetkych krajoch Slovenska.

Informacné technolodgie a digitalizacia

\/ oblasti informacnych technolégii pokracovala
KOMUNALNA poistoviia aj v roku 2018 v napliani
strategickych cielov spolocnosti zintenziviiovanim
podpory obchodnych ¢innosti a vndtropodnikovych
procesov, So zameranim sa na zvySovanie kvality po-
skytovanych sluZieb a komfortu zakaznikov.

V' rdmci skupiny Vienna Insurance Group na
Slovensku sa nadalej pokracuje vo funkénom spo-
lotnom back-office spolocnosti KOOPERATIVA a
KOMUNALNA poistoviia. Obe poistovne vyuZivajd
sluzby spolocnych datovych centier a centralne udr-
Ziavaného poistno-technického systému, ktory je vy-
vijany timom pracovnikov v poist'ovni KOOPERATIVA,
¢o poskytuje synergické efekty priimplementacii no-
vych funkcnost.
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V roku 2018 bola Uspesne ukonlend prva
a druhd faza viacrotného projektu modernizacie
hlavného poistno-technického systému ako pod-
projektu skupinového projektu KING. Ten ma za Ulo-
hu zrealizovat' komplexnl vymenu systému posta-
veného na dnes uz zastaralych technolégidch jeho
preklopenim do Standardnej modernej architektiry
a zosuladit’ jeho moZnosti s modernymi trendami
a potrebami,

Digitalizacia obchodnych procesov bola v prie-
behuroka 2018 podporend pokracovanim nastolené-
ho trendu rozvoja digitdlneho predaja produktov for-
mou implementdcie online produktovych kalkulaciek
s tvorbou digitdlnej dokumentacie a automatickym
importom do poistno-technického systému.

Pre uzivatel'sky komfort internych a externych
sprostredkovatelov poistenia je samozrejmost'ou
webova poistna kalkulacka KOWA urcend pre uzatva-
ranie poistenia ,na dialku”. \V nej je moZné vytvarat’
ponuky pre vybrané produkty nezivotného a Zivot-
ného poistenia, KOWA umozZiuje poistnym poradcom
v zjednodusenej forme okrem kalkuldcie poistného
a vystavenia poistnej zmluvy aj zaslanie poistnej
zmluvy priamo do produkeného systému poist'ovne,
¢o eliminuje riziko neskorého spracovania a zabez-
pecuje spravny prenos Udajov z poistnej zmluvy do
informacného systému paist'ovne. V roku 2018 bola
KOWA rozSirend o dalSiu funkciu - v havarijnom po-
isteni mozZnost’ uzatvorit’ poistnd zmluvu ,na dialku”
a zaroveri moznost’ dohodn(t’ termin obhliadky onli-
ne, ¢o znacne urychluje a zjednodusuje proces uza-
tvarania poistenia.

Dalsim dolezitym prvkom pre digitalnu transfor-
maciu spolo¢nosti bola priprava na zavedenie klient-
skeho portalu e-KOMfort, ktory klientom spristupni
informéacie o poistnych zmluvach a Skodovych uda-
lostiach formou samoobsluzného portalu cez inter-
net.

V/ oblasti likvidacie $kod je aj nadalej velky po-
tencidl na zvySenie automatizacie a efektivity slu-
%ieb poskytovanych klientovi. Aj preto KOMUNALNA
poistoviia pokracuje v rozvijani a zdokonalovani
inovacii zavedenych v predchddzajlcich rokoch. Ide
najma o rozbehnutt realizaciu projektu so servismi,
ktorého cielom je upevnenie sucasnej pozicie po-
istovne na trhu, zvySenie kvality sluZieb nielen pre
klientov, ale aj partnerov - teda servisy. Na tento Ucel
sltZi moZnost’ komunikdcie digitdlnou formou. Klien-
ti v zvySenej miere vyuZzivajl moznost’ nahldsenia
a uplatnenia si ndhrady Skody prostrednictvom inter-
netovej aplikacie a spolupracujlce servisy vyuZivaju
na komunikaciu s poist'oviiou a dorucenie dokladov
ku Skodam webovU stranku poist'ovne. Tym je zaru-
¢ené skratenie ¢asu v jednotlivych krokoch likvidac-
ného procesu.

Na zvySenie komfortu klientov slUZi aj Online
nahlad na Skodu na webstranke poist'ovne, ktory
umoznuje klientovi kedykolvek ziskat" informacie
0 stave spracovania jeho Skody ¢i uZ v poisteni mo-
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networks, whichis made up of a branch manager and
15 external consultants operating across Slovakia in
all regional towns except Trnava.

Corporate Social Responsibility

Support for children and young people remained
at the heart of the company's social responsibility
activitiesin 2018,

For four years now, the company has been a
partner for the Children and Young People-friendly
Community Programme, implemented in co-opera-
tion with the Union of Towns and Municipalities of
Slovakia, and the Foundation for Children of Slova-
kia. The program aims to build communities that take
into account the needs of children and young people,
and allow them to participate in the planning and im-
plementation of community activities.

KOMUNALNA poistoviia has been develop-
ing its partnership with towns and municipalities
in Slovakia not only through insurance of municipal
property, but also by supporting sports, cultural, and
social events organised by various communities. In
2018, KOMUNALNA poistoviia financially support-
ed 170 such events. In co-operation with Union of
Towns and Municipalities of Slovakia, the company
continued its support of the Oskar Without Barriers
Programme. The programme recognises and awards
initiatives by towns and municipalities that facilitate
and improve the quality of life for people with dis-
abilities.

KOMUNALNA poistoviia employees have also
joined the company's social responsibility activities.
As part of the so-called "Social Activity Days', em-
ployees visited and donated to children in children’s
homes and senior citizens in social services homes
in several towns in Slovakia. In 2018 we introduced a
new project - Sports Day in Kindergartens. As part of
this day, company employees prepared a sports and
entertainment programme for children, and helped
1o revitalize kindergarten premises in all regions of
Slovakia.

Information Technologies and Digitization

In the IT division, the company continued in pur-
suit of its 2018 strategic objectives by intensifying
the support of sales activities and internal process-
es, with focus on increasing the quality of services
provided and customer satisfaction.

As part of the Vienna Insurance Group in Slo-
vakia, the joint back-office of KOOPERATIVA and
KOMUNALNA poistoviia continues its operation.
Both companies use the services of joint data cen-
tres and a centrally maintained insurance technical
system, developed by a team of KOOPERATIVA staff,
which provides synergy effects in implementation of
new functionality.

In 2018, the first and second phases of a multi-
year project for modernization of the main insurance
and technical system, as a subproject of the group

KING project, were successfully completed. The pro-
ject objective is comprehensive replacement of a
system built on outdated technologies by transfer-
ring it to a standard modern architecture, and align-
ing its capacity with modern trends and needs.

The digitization of business processes was sup-
ported during 2018 by continuation of the ongoing
development trend of digital product sales, through
implementation of online product calculators, with
generation of digital documentation, and automatic
importation into the actuarial system.

User comfort of internal and external insurance
intermediaries is greatly supported by KOWA - web
insurance calculator, designed for arranging insur-
ance cover "remotely”. KOWA allows the user to gen-
erate offers for selected non-life and life insurance
products. In addition to premium calculation and is-
suing insurance policy, KOWA allows insurance con-
sultants to send the insurance policy in a simplified
form directly to the company's production system,
eliminating the risk of late processing, and securing
the correct transfer of data from the insurance policy
to the company’s information system. In 2018, KOWA
was expanded to include another feature - an option
for motor vehicle comprehensive insurance to affect
insurance policy "remotely”, and at the same time,
the possibility of arranging the inspection appoint-
ment online, which greatly accelerates and simplifies
the process.

Another important element for the company's
digital transformation was the lead-up for introduc-
tion of the e-KOMfort client portal, providing clients
with information about insurance policies and claims
in the form of a self-service online portal. In the
claims settlement area, there is still a great poten-
tial for increasing the automation and efficiency of
services provided to clients. This is also the reason
why the company continues to develop and improve
innovations introduced in previous years. These are
an on-going project with repair shops, which aims to
strengthen the current market position of the com-
pany, to increase the quality of services, not only for
clients, but also for partners - i.e. the repair shops.
This process is supported by digital communication.
Clients are increasingly making use of the opportu-
nity to report and claim damages via internet appli-
cation, and the co-operating repair shops utilise the
company's website to communicate with the com-
pany and to deliver documents. This guarantees a
reduction of the time required for individual steps of
the claim handling process.

Inaddition, also the Online claim tracking feature
available on the company website helps to increase
the customer comfort, enabling clients to obtain in-
formation about the status of their claim processing
at any time, either for motor vehicle or property and
liability insurance. At the same time, the service pro-
vides the opportunity to send necessary claims set-
tlement documents electronically.
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torovych vozidiel, alebo v poisteni majetku a zodpo-
vednasti. Zaroveri dava moznost' elektronického za-
slania dokumentov potrebnych k likvidacii poistnej
udalosti.

\/ oblasti hardvérovej infrastruktury pokracovala
spolocnost’ v stratégii riadenia Zivotného cyklu in-
fraStruktdry investiciami do modernizacie a obnovy
serverovej infrastruktury, datovych UloZisk, siet'ovej
a bezpetnostnej infraStruktry, ¢im je zabezpelena
minimalizacia prevadzkovych rizik, kapacitné poZia-
davky digitalizacie procesov, ako aj ochrana voci ky-
bernetickym hrozbam.

Riadenie rizik

KOMUNALNA poistoviia je na zaklade svojich
poist'ovacich aktivit prirodzene vystavovana rdz-
nym typom rizik. Riziko, ktoré moze mat’ vyznamny
negativny dopad na financnu situdciu firmy alebo jej
vysledky, je povazované za vyznamné. Spolocnost’
zarad'uje rizikd do 11 kategdrii a pristupuje zodpo-
vedne a obozretne k riadeniu vSetkych rizik, ktorym
je vystavena. Tie monitoruje, zniZuje alebo Uplne eli-
minuje.

Trhové riziko je riziko straty alebo nepriaznivej
zmeny vo financnej situdcii priamo alebo nepriamo
vyplyvajlcej z kolisania Urovne a volatility trhovych
cien aktiv, zavazkov a financnych nastrojov.

Expozicia voci trhovym rizikadm je rozna pre jed-
notlivé hlavné poistné druhy spolo¢nosti - Zivotné a
neZivotné poistenie. To je zohladnené aj v tom, Ze
spolocnost’ riadi financné investicie pre tieto druhy
oddelene, pricom v Zivotnom poisteni su dalej od-
delené aj financné investicie, ktoré sa tykaju inves-
tilného Zivotného poistenia. Trhové rizika zahrnuté
v rizikovej mape pre Standardny vzorec su riziko Uro-
kovych sadzieb, akciové riziko, riziko nehnutelnosti,
riziko kreditného rozpdtia, menové riziko a riziko kon-
centracie.

Spolo¢nost’ je vystavena najma rizikam, kto-
ré slvisia s investovanim do dihopisov. Investuje z
velkej Casti do Statnych dlhopisov a podnikovych
dlhopisov, ktoré si v investicnom pasme. Alokacia
do financnych inStrumentov je stabilnd, nepodlieha
vyznamnym zmenam. Analyza trhového rizika uka-
zuje, Ze riziko rozpatia a akciové riziko majui najvyssi
vplyv. S vynimkou vyhodnocovania Statnych dihopi-
sov sa moze aktudlny Standardny vzorec povaZovat'
za vhodny.

Zivotné upisovacie riziko je spolo¢nos-
t'ou definované ako riziko straty alebo nepriaznivej
zmeny hodnoty poistnych zavazkov v ddsledku ne-
primeranych predpokladov ohladom stanoveni cien
a rezerv. Medzi Zivotné upisovacie riziko spolo¢nost’
radi riziko Umrtnosti, dihovekosti, riziko invalidity a
chorobnosti, riziko zaniky, riziko Zivotnych nakladov,
riziko revizie, Zivotné riziko katastrofy a koncentrac-
né Zivotné riziko.
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Zivotné upisovacie rizikd zahrnuté v rizikove]
mape pre Standardny vzorec su Zivotné riziko Umrt-
nosti, Zivotné riziko dihovekosti, Zivotné riziko inva-
lidity a morbidity, riziko Zivotnych nakladov, Zivotné
riziko revizie, Zivotné riziko zaniku zmluvy, Zivotné
riziko katastrofy a Zivotné riziko koncentracie.

V/zhl'adom na Struktdru portfdlia Zivotného po-
istenia sa Standardny vzorec pouZity pre upisovacie
riziko Zivotného poistenia povazuje za primerany pre
odzrkadlenie ¢innosti upisovania, pricom zabezpecu-
je konzervativne posudenie rizik.

NezZivotné upisovacie riziko vychadza zo
zavazkov neZivotného poistenia a zaistnych za-
vdzkov v suvislosti s rizikami a procesmi vo vedeni
spolocnosti. Sem patria rizika nezivotného poistné-
ho a rezery, nezivotné riziko zaniku, nezivotné riziko
katastrofy a nezZivotné riziko koncentracie.

Spolo¢nost’ vyhodnocuje neZivotné riziko po-
mocou Ciasto¢ného vnutorného modelu ariSE (PIM),

Ciastotny vnatorny model ariSE bol schvéleny
dna 23. decembra 2015 s platnost'ou od 1. janudra
2016. Ddvodom na zavedenie systému ariSE je, ze
Standardny vzorec primerane nezohladniuje rizika ne-
Zivotného poistenia. Pocas roka 2017 boli vykonané
zmeny v parametrizacii a segmentacii modelu ariSE,
formalne schvalenie zmeny modelu bolo udelené v
decembri 2017 s napravnymi planmi, ktoré boli elimi-
nované vo februari 2018,

Zdravotné upisovacie riziko je definované
spolo¢nost’'ou ako riziko nepriaznivej zmeny hodno-
ty poistnych zavazkov v dosledku nedostatocného
poistného, technickych rezerv a v dosledku katastro-
fickych udalosti. Medzi hlavné rizikd zdravotného
poistenia sa radi zdravotné riziko pocitané Zivotnymi
technikami (SLT) a zdravotné riziko pocitané tech-
nikami, ktoré nie st podobné Zivotnému poisteniu
(NSLT) a zdravotné katastrofické riziko.

Pocas procesu zmeny Ciastocného vnitorného
modelu bol v roku 2017 vyliceny vypocet kapitalo-
vej poziadavky na solventnost’ pre NSLT riziko z roz-
sahu PIM. Od roku 2018 sa kapitdlova poZiadavka na
solventnost’ pocita pomocou Standardného vzorca.
Na zaklade expozicie portfélia so zdravotnym pois-
tenim sa Standardny vzorec povaZuje za primerany.

Riziko nehmotného majetku je riziko stra-
ty alebo nepriaznivej zmeny hodnoty nehmotného
majetku vyplyvajuceho z poklesu cien spdsobeného
zmenou dopytu alebo nedostatku likvidity na aktiv-
nom trhu alebo inymi vlastnost’ami, ktoré su vlastné
specifickej povahe majetku.

Spolo¢nost’ vykazuje nehmotny majetok ocene-
ny podla pravidiel Solventnost’ Il v nulovej hodnote,

Kreditné riziko je riziko straty alebo nepriaz-
nivej zmeny vo financnej situacii vyplyvajlcej z ko-
lisania kreditného ratingu emitentov cennych pa-
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In terms of hardware infrastructure, the com-
pany continued in its strategy of infrastructure life-
cycle management, by investing in the upgrades and
replacement of server infrastructure, data reposito-
ries, network and security infrastructure to minimize
operational risks, capacity requirements for process
digitization, and protection against cyber threats,

Risk Management

Due to the nature of its insurance activities,
KOMUNALNA poistoviia is naturally exposed to vari-
ous types of risks. Risk that can have a significant
negative impact on the company’s financial situa-
tion or its results, is considered to be significant. The
company classifies these risks into 11 categories and
adopts a cautious and prudent approach to the man-
agement of all risks to which it is exposed and it moni-
tors, mitigates or completely eliminates the risks.

Market risk is the risk of loss or adverse
change in the financial position, directly or indirectly
resulting from fluctuations in the level and volatility
of market prices of assets, liabilities and financial in-
struments,

Exposure to market risks is different for the indi-
vidual major insurance lines of the company - life and
non-life insurance, which is also reflected in the fact
that the company manages financial investments for
these lines separately, with financial investments for
investment life insurance products being segregated
further.

The company is particularly exposed to risks as-
sociated with investing in bonds. The company invests
o alarge extent in government bonds and investment-
grade corporate bonds. Allocations to financial instru-
ments are stable, not subject to significant changes.
Market risk analysis shows that spread risk and equity
risk have the biggest impact. With the exception of the
assessment of government bonds, the current stand-
ard formula can be considered appropriate.

Life underwriting risk is defined by the
company as the risk of loss or adverse change in the
value of insurance liabilities due to unreasonable
assumptions about price and reserve pricing. Life
underwriting risk is a risk of mortality, longevity risk,
disability-morbidity risk, lapse risk, life expense risk,
life revision risk, life catastrophe risk and life concen-
tration risk.

The life underwriting risks included in the risk
map for the standard formula are: life mortality risk,
life longevity risk, life disability-morbidity risk, life ex-
pense risk, life revision risk, life lapse risk, life catas-
trophe risk, life concentration risk.

With regard to the structure of the life insur-
ance portfolio, the standard formula used for the life
underwriting risk is considered appropriate to reflect
the underwriting activity while providing a conserva-
tive risk assessment.

Non-life underwriting risk is based on
non-life insurance liabilities and reinsurance liabili-
ties related to risks and processes in the company’s
management. Major risks include the risk of non-life
premiums and reserves, non-life lapse risk, non-life
catastrophe risk and non-life concentration risk.

The company evaluates non-life risk using a
partial internal ariSE (PIM) model that was approved
on December 23, 2015 with effect from January 1,
2016, The reason for introducing the ariSE system
is that the standard formula does not adequately
reflect the non-life insurance risks. During 2017,
changes were made to the parametrization and seg-
mentation of the ariSE model. The formal approval of
the model was granted in December 2017 with cor-
rective plans that were eliminated in February 2018.

Health underwriting risk is defined by the
company as a risk of an adverse change in the value
of insurance liabilities due to inadequate premi-
ums, technical provisions and as a consequence of
catastrophic events. Major health underwriting risks
include health risk calculated by similar to life tech-
niques (SLT) and health risk calculated by not similar
to life techniques (NSLT).

In 2017, during the process of changing the
partial internal model, the calculation of Solvency
Capital Requirement for NSTL risk was removed
from PIM. From 2018, the Capital Solvency Re-
quirement is calculated using the standard formula.
Based on the exposure of the health insurance
portfolio, the standard formula is considered to be
appropriate.

Intangible asset risk is the risk of loss or im-
pairment of the value of intangible assets resulting
from a decrease in prices due to a change in demand
or liquidity shortage in the active market or other
characteristics that are intrinsic to the specific na-
ture of the asset.

The company declares intangible assets meas-
ured in accordance with Solvency Il rules at zero.

Credit risk is the risk of loss or adverse chang-
es in the financial situation resulting from the volatil-
ity of the credit rating of securities issuers, counter-
parties and any borrowers to which the company is
exposed in the form of counterparty default or credit
Spreads or market risk concentration. Major credit
risks include the risk of failure of the securities’ is-
suer, the risk of policyholder, the reinsurer or the in-
termediary default.

After the application of adequate reinsurance
modelling performed by reinsurance brokers, the
credit risk is adequately reflected in the partial inter-
nal model.

Liquidity risk is a risk that the necessary
funds will not be provided on time, without addi-
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pierov, protistran a akychkol'vek diZnikov, ktorému je
spolocnost’ vystavena v podobe zlyhania protistrany
alebo rizika kreditného rozpatia, alebo koncentracie
trhovych rizik. Medzi hlavné kreditné rizika sa radf ri-
ziko zlyhania emitenta cennych papierov, riziko zlyha-
nia poistnika, zaist'ovatela, alebo sprostredkovatela.

Kreditné riziko je adekvatne zohladnené v Cias-
to¢nom vnutornom modeli po aplikacii primeraného
modelovania zaistenia, ktoré vykonali zaist'ovaci
makléri,

Riziko likvidity je riziko, pri ktorom potrebné
financné prostriedky nebudl poskytnuté vcas, bez
dodatocnych nakladov, v ramci pinenia kratkodobych
i dlhodobych platobnych zavazkov spolocnosti. To
zahfha napriklad straty vztahujuce sa k nesuladu
s aktivami a pasivami.

Riziko je hodnotené odbornym posudkom. V port-
féliu su drzané dostatocne likvidné aktiva v pripade
nahlej potreby likvidity.

Operacné riziko je riziko straty vyplyvajlice
z nedostatkov i zlyhania vnitornych procesov alebo
persondlu a systémov, alebo z vonkajSich udalosti.
Operacné riziko je hodnotené pomocou Standardné-
ho vzorca. KedZe tato metodika pri danom riziku nie
je prehladnd, nakolko udava len celkovl hodnotu,
rozhodlo sa, Ze kaZdé riziko spadajlce pod operacné
riziko bolo hodnotené samostatne na zaklade odha-
dov frekvencie a zavaznosti,

Pod kategdriu operacné riziko patri v spolocnosti
aj riziko prerusenia ¢innosti, know-how koncentracné
riziko, nedostatocné l'udské zdroje, HW a riziko infras-
truktdry, IT software bezpenostné riziko, modelové
riziko a riziko kvality dat, IT riziko vyvoja, projektové
riziko, poistné rizika pravne a compliance, iné pravne
a compliance rizikd, procesné a organizacné riziko
a ludské chyby.

Strategické riziko je riziko nepriaznivého
rozvoja podnikania slvisiaceho s nedostatocnymi
obchodnymi a investi¢nymi rozhodnutiami, nedosta-
tocnou komunikaciou a realizaciou cielov, nedosta-
tonou adaptacnou kapacitou na zmeny v ekono-
mickom prostredi alebo proti konfliktnym obchodnym
cielom.

Strategické riziko je hodnotené odbornym po-
sudkom. NajvyznamnejSou zmenou v stratégii bola
zmena v zaobchadzani so Zivotnymi Grazovymi pripo-
isteniami a MTPL anuitami. V dbsledku toho spoloc-
nost’ vykonala interné analyzy veduce k dodatocnej
potrebe zvysenia vlastnych zdrojov. Nasledne sa v
oktébri 2018 akcionari rozhodli podporit’ spolocnost’
poskytnutim podriadeného Gveru vo vyske 19 milié-
nov eur.

Reputacné riziko alebo riziko poSkodenia
dobrého mena je riziko nepriaznivého vyvoja pod-
nikania spojené so Skodou na povesti spolocnosti.
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Strata reputdcie moZe narusit’ doveru zakaznikov,
investorov alebo zamestnancov spolocnosti a mbze
viest k finan¢nym $kodam. Skody na poskodeni dob-
rého mena mozu byt spésobené produktmi sposo-
bujucimi Skody, zlym zdkaznickym servisom, nedo-
stato¢nym zverejiovanim informacif pre investorov
alebo negativnou publicitou.

Riziko je hodnotené odbornym posudkom. Za
najvacsiu expoziciu tykajlcu sa reputacného rizika
mozno povaZovat' neadekvatnu likvidaciu poistnych
udalosti alebo nevhodné predajné praktiky. S novou
stratégiou likvidacie poistnych udalosti, zlepSovanim
odbornych a komunikacnych schopnosti obchodnej
sluzby, dobrym call centrom a spolupracou s autoser-
vismi mdze byt'riziko znizené.

Rizika vyplyvajuce zo zmien v legislative
s CiastoCne zaznamenané v operatnom riziku, Spo-
lo¢nost’ vSak definovala aj samostatnu kategoriu ri-
zika, pretoZe legislativne prostredie (EU a Slovensko)
sa velmi rychlo meni. PoZiadavky regulacnych orga-
nov a organu EIOPA sa kazdy rok postupne zvySuju
a terminy na implementaciu sa prekryvaju. Riziko je
hodnotené odbornym posudkom.

V/ roku 2018 patrilo medzi najvyznamnejSie le-
gislativne zmeny v Eurdpskej Unif nariadenie o v3e-
obecnej ochrane Udajov (GDPR) s cielom ochrany
spotrebitela a s Gcinnost'ou od 25. 5. 2018. Hlavnou
zmenou zo strany Slovenskej republiky bola 8 %-na
dan z neZivotného poistenia, ktord nadobudla Ucin-
nost'1.1.2019.

Polas roku 2018 doslo k navyseniu vlastnych
zdrojov vo vySke 19 miliénov eur. Na zdklade tohto
navysenia vlastnych zdrojov, vykonanych analyz,
vratane progndz kapitdlovej poziadavky, testovania
citlivosti a scenrov, vykazuje KOMUNALNA poistov-
na dostatocnu Uroven kapitdlu na dalSie 3 roky a je
dobre kapitalizovana v porovnani s minimalnou hra-
nicou pre kapitalovl poZiadavku, ktord je stanovena
pre VIG spolocnosti vo vyske 125 %.

Financné umiestnenie

Finan¢né aktiva v roku 2018 dosiahli Urover
277,7 miliéna eur, z toho 58,7 miliéna eur bolo
umiestnenie v mene poistenych. Najvyssi podiel na
financnych aktivach maju tradicne dlihové cenné pa-
piere. V sulade s investicnou politikou spolocnost’
zvysila podiel podnikovych dihopisov na celkovom
objeme cennych papierov, avsak nadalej investovala
aj do Statnych dihopisov a hypotekarnych zaloZnych
listov. PodrobnejSie informacie sU uvedené v po-
znamkach k Gctovnej zavierke (poznamka ¢. 11).

Vynosy z finanénych aktiv a aktiv kryjucich
rezervy

Spolo¢nost’ v roku 2018 dosiahla vynosy z fi-
nancnych aktiv na trovni 7,1 miliéna eur, a to najma
z dlhovych cennych papierov. Podrobnejsie informa-
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tional costs, as part of the company's short-term and
long-term payment commitments. This includes, for
example, losses related to assets and liability mis-
match.

The risk is assessed by expert judgement. The
portfolio holds sufficiently liquid assets in the event
of a sudden need of liquidity.

Operational risk is the risk of loss resulting
from inadequacies or failures of internal processes,
personnel and systems or from external events. Op-
erational risk is evaluated using the standard formu-
la. Since this methodology is not transparent for this
risk, as it only shows the overall value, it was decided
that each risk falling within the operational risk was
evaluated separately based on the frequency and
severity estimates.

The category of operational risk in the company
includes business disruption risk, know-how concen-
tration risk, insufficient human resources, Hw and in-
frastructure risk, IT software and security risk, model
and data quality risk, IT development risk, project risk,
insurance related legal and compliance risk, other le-
gal and compliance risk, process and organizational
risk and human error.

Strategic risk is the risk of unfavourable busi-
ness development due to inadequate business and
investment decisions, lack of communication and
achievement of goals, lack of adaptive capacity to
changes in the economic environment, or against
conflicting business objectives.

Strategic risk is assessed by expert judgement.
The most significant change in the strategy was the
change in the treatment of life accident riders and
MTPL annuities. As a result, the company performed
internal analyses leading to an additional need for
an increase in own funds. Subsequently, in October
2018 the shareholders decided to support the com-
pany by providing a subordinated loan of EUR 19 mil-
lion.

The reputational risk or the risk of damaging
goodwill is the risk of adverse business development
associated with damage to the company’'s reputa-
tion. Loss of reputation may impair the trust of cus-
tomers, investors or employees of the company and
may lead to financial damage. Damage to goodwill
may be caused by products causing damage, bad
customer service, insufficient disclosure to investors
or negative publicity.

The risk is assessed by expert judgement. The
biggest exposure related to reputational risk may be
considered to be inadequate claims handling or inap-
propriate sales practices. The risk can be mitigated
with a new claims settlement strategy, improving
the professional and communication skills of the
sales service, well working call-centre and coopera-
tion with vehicle service stations.

Risks arising from changes in legislation
are partly reflected in the operational risk. However,
the company has also defined a separate risk category
because the legislative environment (EU and Slovakia)
is changing very rapidly. The requirement of regulatory
authorities and EIOPA are gradually increasing every
year and deadlines for their implementation overlap.
The risk is assessed by expert judgement.

In 2018, the most important legislative chang-
es in the European Union included the General Data
Protection Regulation (GDPR) aimed at consumer
protection with effect from May 25, 2018, The main
change originating in the Slovak Republic was the
8% non-life insurance tax, which entered into force
on January 1, 2019,

In 2018 there was an increase in own funds
of EUR 19 million. Based on this increase in own
funds, analyses carried out, including capital require-
ment forecasting, sensitivity testing and scenarios,
KOMUNALNA poistoviia has a sufficient level of
capital for the next three years and is well capital-
ized compared to the minimum capital requirement
threshold, which is set for VIG companies to 125%.

Financial Placements

Financial assets in 2018 reached a level of 277.7
million euro, with 58.7 million euro of this amount
placed on behalf of the insured. Traditionally, the high-
est share of financial assets is held by debt securities.
In line with investment policy, the company increased
its share of corporate bonds in the total volume of
securities, but continued to invest in government and
mortgage bonds. Further details are provided in the
notes to the financial statements (note no. 11).

Income from Financial Assets and Assets
Covering Reserves

In 2018, the company generated earnings of
7.1 million euro from financial assets, mainly from
debt securities. Further details are provided in the
notes to the financial statements (note no. 21).

Profit Distribution Proposal

KOMUNALNA poistoviia, as. Vienna Insurance
Group posted a profit after tax of -1.946 million euro
(loss) in 2018. The Managing Board proposes to the
General Assembly to distribute the profit/loss as follows:

Profit/Loss after tax -1.946 million euro

Statutory reserve fund allocation O euro

Dividends O euro

Retained earnings / loss -1.946 million euro

The profit/loss distribution will be submitted
to the General Assembly for approval on March 26,
2018.
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cie st uvedené v pozndmkach k Uctovnej zavierke
(poznadmka ¢. 21).

Navrh na rozdelenie hospodarskeho
vysledku

KOMUNALNA poistoviia, as. Vienna Insurance
Group vykdazala v roku 2018 hospodarsky vysledok
po zdanenivo vySke -1,946 miliéna eur (strata). Pred-
stavenstvo spolo¢nosti navrhuje valnému zhromaz-
deniu hospodarsky vysledok rozdelit’ nasledovne:

Hospodarsky vysledok po zdaneni -1,946 miliéna eur

Pridel do zakonného rezervného fondu Oeur

Dividendy Oeur

Nerozdeleny zisk /strata -1,946 miliéna eur

Rozdelenie hospodarskeho vysledku bude val-
nému zhromaZdeniu predloZené na schvalenie 26.
marca 2019,

DalSie ddlezité informacie

Po slivahovom dni nenastali Ziadne udalosti,
ktoré by mohli mat’ vyznamny vplyv na zobrazenie
skutocnosti v Gctovnej zavierke a vyrocnej sprave,

Spolo¢nost’ nevynakladala financné prostriedky
na vyskum a vyvoj,

Spolo¢nost’ nenadobudla v priebehu Uctovné-
ho obdobia 2018 do svojho portfélia viastné akcie,
docasné listy, obchodné podiely a akcie, ani do¢asné
listy a obchodné podiely materskej spolocnosti.

Spolo¢nost’ nema vytvorené Ziadne organizac-
né zlozky v zahranici,

Predpokladany vyvoj uctovnej jednotky

KOMUNALNA poistoviia, as. Vienna Insurance
Group ma za dlhodoby ciel’byt"modernou a stabilnou
spolocnostou. Vazi si doveru svojich klientov a ob-
chodnych partnerov, ¢o chce aj v roku 2019 doka-
zovat’ poskytovanim kvalitnych produktov a sluZieb.
Na zabezpelenie vysokej miery spokojnosti klientov
planuje aj nadalej zlepSovat’ spolupracu s externymi
partnermi.

Obchodnd stratégia firmy bude sledovat’ spl-
nenie stanovenych kvantitativnych a kvalitativnych
cielov prostrednictvom tychto kl'tiovych nastrojov:

Sprava predstavenstva o vysledkoch hospodarenia, podnikatel'skej ¢innosti a o stave majetku spolocnostik 31. 12. 2018

Kratkodobé zamery

e narast novej produkcie beZne platenych poistnych
zmldv v Zivotnom poisteni a k nim prisltchajlcich
pripoistent

e redukcia doZivajucich portféliovych poistnych
zmldv skvalitnenim pouZivanych nastrojov v pro-
cese predaja

e kontinudlny rast trhového podielu v neZivotnom
poisteni

¢ posilnenie dynamiky firemného, majetkového
a zodpovednostného poistenia a stabilizacia kme-
fa v oblasti poistenia motorovych vozidiel

Strednodobé zamery

e rast trZieb a hospodarskeho vysledku spolocnosti
v rokoch 2019 - 2020

« replatformizacia KING, Uspesné zvladnutie priprav
na IFRS 17 a riadna implementdcia legislativnych
zmien do procesov spolo¢nosti

* posilfiovanie a rozsirovanie spoluprace so ZMOS
v rdmci Zmluvy o strategickom partnerstve

Dlhodobé zamery

e zavedenie activity a performance managementu
v obchodnej sieti zameraného najmad na zvysenie
novej produkcie v retailovom segmente produktov
a navysenie priemeru poistnej zmluvy na obchod-
nika

e implementacia CRM systému v internej sieti na
zlepSenie kvality poradenstva a spokojnosti klien-
tov a efektivnejSej prace obchodnika so svojim
kmeriom

* spustenie inovovaného systému naboru, vyberu
a adaptacie novych obchodnikov v internej sieti,
a tym zabezpecenie postupného zniZovania do-
platkov do minimalnej mzdy

* spustenie planov osobného rozvoja a cieleného
tréningového programu hard a soft skills najma pre
obchodnikov a stredny manazment

* vzdeldvanie zamestnancov back-office prostred-
nictvom organizovanych vzdeldvacich podujati,
Ucasti na odbornych sSkoleniach, semindroch a kon-
ferenciach k aktudlnym témam

e stabilny rastovy vyvoj spolocnosti do roku 2023
v oblasti rozvoja poCtu klientov, trzieb poistného
a hospodarskeho vysledku, digitalizacia a elektro-
nizacia predaja a sluzieb

* rozvijanie schopnosti pracovnikov na vsetkych
Urovniach, v obchode aj v back office

)Y ,KOMUNALNA poistoviia je sticast'ou skupiny Vienna Insurance Group, ktora je uz niekol'-
ko rokov lidrom na slovenskom poistnom trhu. Verime, Ze vd'aka svojim vysledkom prispeje-
me k rastu celej skupiny a dosiahneme d‘alSie dspechy na poistnom trhu Slovenskej republiky

v nasledujtcich rokoch.” €€



The Report of the Board of Directors on economic results, business activities and company s assets as of December 31, 2018

Other Important Information

After the balance sheet date, there were no
events that could have a significant impact on pres-
entation of facts in the annual accounts and annual
report,

The company did not expend any finances on
research and development,

During the accounting period 2018, the Com-
pany did not acquire its own shares, temporary cer-
tificates, business shareholdings and shares, or tem-
porary certificates and shares in the parent company
10 its own portfolio.

The company does not have any organisational
units abroad.

Estimated Development of the Entity

Long-term objective of KOMUNALNA poistoviia,
a.s. Vienna Insurance Group is to be a modern and
stable company. It values the trust of its clients and
business partners, which is something the company
plans to reinforce again in 2019, by providing qual-
ity products and services. In order to ensure a high
level of customer satisfaction, the company plans to
continue to improve its co-operation with external
partners.

The company's business strategy will be to
monitor the achievement of quantitative and quali-
tative targets, through these key tools:

Short-Term Objectives

e increase in new production of regular premium life
insurance policies and related riders

e reduction in outgoing portfolio policies by impro-
ving the tools used in the sales process

e continuous growth of market share in non-life in-
surance

* strengthening the dynamics of corporate, proper-
ty, and liability insurance, and stabilizing the motor
vehicle insurance policy register

Medium-Term Objectives

e growth in company revenues and profit in 2019
-2020

e KING platform transfer, successful management
of preparations for IFRS 17, and proper implemen-
tation of legislative changes in company proces-
ses

e strengthening and expanding co-operation with
Union of Towns and Municipalities of Slovakia un-
der the Strategic Partnership Treaty

Long-Term Objectives

e introduction of activity and performance manage-
ment in the sales network, aimed in particular at
increasing new production in retail products seg-
ment, and increasing the average insurance policy
Size per salesperson

e implementation of the CRM system in the internal
network to improve the quality of advisory and
customer satisfaction, and more efficient work of
a salesperson with his/her policy register

¢ launch of an innovated recruitment system, selec-
tion and on-boarding of new salespeaple in the in-
ternal network, thereby ensuring a gradual reduc-
tion of gap payments to match the minimum wage

e |aunch of personal development plans and a dedi-
cated hard and soft skills training program, espe-
cially for agents and middle management.

e training of back-office employees through organi-
zed training events, participation in specialist trai-
nings, seminars and conferences on topical issues

e stable company growth by 2023, in terms of
customer numbers, insurance premiums and pro-
fit growth, and continued digitization of sales and
services

* developing staff skills at all levels, in sales, as well
as in the back-office

J> ,KOMUNALNA poist‘oviia is part of Vienna Insurance Group, which has already been the
leader in the Slovak insurance market for several years. We believe that our results will con-
tribute to the growth of the whole group, and that we will achieve further successes in the
Slovak insurance market in the years to come.” €<
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Sprava dozornej rady

Sprava dozornej rady

Dozorna rada obdrZala od Predstavenstva riad-
nu ro¢nl Uctovnu zavierku k 31. 12, 2018 vratane
prilohy, ndvrh na rozdelenie hospodarskeho vysledku
za rok 2018, spravu Predstavenstva o vysledkoch
hospodarenia, podnikatel'skej ¢cinnosti a stave majet-
ku spolocnostik 31.12. 2018, ako aj vyrocnu spravu
spolocnosti za rok 2018, ktoré prestudovala a do-
sledne preskimala.

Ako vysledok tejto kontroly prijala Dozorna rada
jednohlasne uznesenie, v ktorom bola odsuhlasena
Predstavenstvom zostavena riadna individudlna Gc-
tovna zavierka k 31. 12. 2018 vratane prilohy, navrh
na rozdelenie hospodarskeho vysledku za obchodny
rok 2018, sprava Predstavenstva o vysledkoch hos-
podarenia, podnikatel'skej ¢innosti a stave majetku
spolocnosti k 31. 12. 2018, ako aj vyrocna sprava
spolocnosti za rok 2018.

Dozornd rada konstatuje, Ze vyuzila moznost,
¢i uz ako celok alebo Ciastocne prostrednictvom
predsedu a podpredsedu Dozornej rady priebeZne,
pocas celého roka, kontrolovat’ ¢innost’ Predstaven-
stva spolocnosti. Uskutocnili sa konzultacie s jed-
notlivymi clenmi Predstavenstva, ktori na zaklade
Uctovnych knih a dokumentov poskytovali odpovede
a vysvetlenia tykajlce sa vedenia obchodnych zéle-
Zitosti spolo¢nosti,

\/ roku 2018 sa konalo jedno riadne Valné zhro-
mazdenie, jedno mimoriadne Valné zhromazdenie
a osem zasadnuti Dozornej rady.

Dozorna rada oznamuje Valnému zhromazde-
niu, ze riadna Uctovna zavierka k 31. 12. 2018 bola
overend auditorom KPMG Slovensko, spol. s 1. 0,
Ze Dozornd rada dostala auditorskd spravu, ktord
preStudovala a prerokovala a berie na vedomie, Ze
tento audit nedava v konec¢nom dosledku dbévod na
namietky.

Dozornd rada zo svojho pohladu vyhlasuje,
Ze k auditorskej sprave nema ¢o dodat’.

Dozornarada dalejinformuje, Zze podl'a § 18, ods.
3) pismeno m) stanov spada do kompetencie Valné-
ho zhromaZdenia udel'ovanie suhlasu na uzatvaranie
zmldv podla§ 196a Obchodného zakonnika. Aby bol
zabezpeceny prakticky postup, spinomocnilo Valné
zhromaZdenie Dozornd radu udel'ovat’ sthlas na uza-
tvaranie zmllv padla§ 196a Obchodného zakonnika.

\/ obchodnom roku 2018 Dozorna rada spoloc-
nosti neudelila Ziadne povolenie k uzatvaraniu zmidy
podla § 196a Obchodného zakonnika.

Bratislava, marec 2019

-
/y/j

Dr. Peter Thirring
predseda dozornej rady



Supervisory Board Report

Supervisory Board Report

The Supervisory Board received from the
Managing Board the annual financial statements as
of 31.12. 2018, including the 2018 economic result
distribution proposal, Report of the Managing Board
on economic results, business activities and assets
of the company as of 31.12.2018, as well as the
2018 annual report, which the Supervisory Board
studied and thoroughly reviewed.

As aresult of this review, the Supervisory Board
adopted unanimous resolution, approving the regular
individual financial statement prepared by the
Managing Board as of 31. 12. 2018, including the
Annex, the economic result distribution proposal far
the 2018 financial year, the report of the Managing
Board on economic results, business activities and
assets of the company at 31. 12. 2018, as well as
the 2018 annual report.

The Supervisory Board concludes that it has
exercised the opportunity, either in whale or in
part, through its Chairman and Deputy-Chairman of
the Supervisory Board to continuously, throughout
the year, review the operations of the company’s
Managing Board. Consultations were held with
individual Members of the Managing Board, who
on the basis of accounting records and documents
provided answers and explanations regarding the
conduct of the company's business affairs,

In 2018, the company held one ordinary General
Assembly Meeting, one extraordinary General
Assembly Meeting and eight meetings of the
Supervisory Board.

The Supervisory Board announces to the General
Assembly, that the annual financial statements as
of 31. 12. 2018 were audited by auditors KPMG
Slovakia, s.r.o., that the Supervisory Board received
the auditors' report, which it studied and reviewed
and notes that this audit does not ultimately gives
reason far objections.

The Supervisory Board hereby declares that it
has nothing further to add to the auditors' report.

The Supervisory Board further infarms that
pursuant to § 18, par. 3) letter m) of the Articles of
Association the General Assembly is authorized to
approve contracts as per§ 196a of the Commercial
Code. In order to provide practical approach, the
General Assembly authorises the Supervisory
Board to enter into contracts as per§ 196a of the
Commercial Code.

In 2017 fiscal year, the company's Supervisory
Board did not grant any permission to enter into
contracts according to§ 196a of the Commercial
Code.

Bratislava, March 2018

7 -
///—)

Dr. Peter Thirring
Chairman of the Supervisory Board
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Sprava auditora

M KPMG Slovensko spol.sr.o. Telephone +421(0)2599841 11

Dvofakovo nabrezie 10 Fax +421(0)25998 42 22
P.O.Box 7 Internet  www.kpmg.sk

820 04 Bratislava 24

Slovakia

Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spoloénosti KOMUNALNA poistoviia,
a.s. Vienna Insurance Group.

Sprava z auditu aétovnej zavierky
Nézor

Uskuto&nili sme audit u&tovnej zavierky spolo&nosti KOMUNALNA poistoviia, a.s.
Vienna Insurance Group (,Spolo¢nost”), ktora obsahuje vykaz o financnej situacii
k 31. decembru 2018, vykazy ziskov astrat a ostatnych sucasti komplexného
vysledku, zmien vlastného imania a pefiaznych tokov za rok konciaci sa k uvedenému
datumu, a poznamky Gétovnej zavierky, ktoré obsahuji sthrn vyznamnych tétovnych
zasad a uctovnych metod.

Podla nasho nazoru, priloZena Uctovna zavierka poskytuje pravdivy a verny obraz
finan&nej situacie Spolo¢nosti k 31. decembru 2018, vysledku jej hospodarenia
a pefiaznych tokov za rok konciaci sa k uvedenému datumu podfa Medzinarodnych
§tandardov finanéného vykaznictva v zneni prijatom Eurépskou tniou.

Zaklad pre nazor

Audit sme vykonali podla medzinarodnych auditorskych $tandardov (International
Standards on Auditing, ISA). Nasa zodpovednost podla tychto Standardov je uvedena
v odseku Zodpovednost' auditora za audit Uctovnej zdvierky. Od Spoloénosti sme
nezavisli podla ustanoveni zakona €. 423/2015 Z. z. o Statutarnom audite a o zmene
a doplneni zakona ¢. 431/2002 Z. z. o Uctovnictve v zneni neskorsich predpisov
(,zakon o $tatutarnom audite®) tykajucich sa etiky, vratane Etického kédexu auditora,
relevantnych pre nas audit uctovnej zavierky a spinili sme aj ostatné poziadavky tychto
ustanoveni tykajlcich sa etiky. Sme presvedceni, Ze auditorské ddkazy, ktoré sme
ziskali, poskytuju dostatoény a vhodny zaklad pre nas nazor.

Klucové zalezitosti auditu

Kracové zalezitosti auditu su zaleZitosti, ktoré su podla nasho odborného posudenia
v nadom audite Uétovnej zdavierky za bezné obdobie najzavaznejSie. Tymito
zalezitostami sme sa zaoberali v sUvislosti s auditom Udtovnej zavierky ako celku a pri
formulovani nasgho nézoru na fiu, ale neposkytujeme na ne samostatny nazor.

Ocenenie zavizkov vyplyvajucich zo Zivotnych poistnych zmlav

Hodnota zavézkov vyplyvajicich zo Zivotnych poistnych zmlav k 31. decembru
2018: 172 928 tis. EUR (k 31. decembru 2017: 185 599 tis. EUR).

Vid' poznamka 4.10 a 4.11 na strangch 15 az 20 (Poistné a investicné zmiluvy;

Klasifik4cia poistnych a investi¢nych zmiiv) a poznamka 17 na stranéch 46 az 52
(Poznamky k individuéalnej Gctovnej zavierke).
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Dvotédkovo nabrezie 10 Fax +421(0)25998 42 22
P.O.Box 7 Internet  www.kpmg.sk

820 04 Bratislava 24

Slovakia

Translation of the Auditors’ Report originally prepared in Slovak language

Independent Auditors’ Report

To the Shareholders, Supervisory Board and Board of Directors of KOMUNALNA
poistovna, a.s. Vienna Insurance Group.

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of KOMUNALNA poistoviia, a.s. Vienna
Insurance Group ("the Company”), which comprise the statement of financial position
as at 31 December 2018, statements of profit or [oss and other comprehensive income,

changes in equity and cash flows for the year then ended, and notes to financial
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the
financial position of the Company as at 31 December 2018, and of its financial
performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards as adopted by the European Union.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing
(“ISAs”). Our responsibilities under those standards are further described in the
Auditors’ Responsibilities for the Audit of the Financial Statements section. We are
independent of the Company in accordance with the ethical requirements of the Act
No. 423/2015 Coll. on statutory audit and on amendments to Act No. 431/2002 Coll.
on accounting as amended (“the Act on Statutory Audit”) including the Code of Ethics
for an Auditor that are relevant to our audit of the financial statements, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We
believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the financial statements of the current period. These matters
were addressed in the context of our audit of the financial statements as a whole, and
in forming our opinion thereon, and we do not provide a separate opinion on these
matters.
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Klucova zalezZitost auditu

Nasa reakcia

Zavazky vyplyvajuce zo Zivotnych
poistnych zmluv tvoria najvyznamnejsiu
polozku suvahy Spolocnosti. Ich
ocenenie je spojené s vyznamnou
neistotou vyplyvajicou z  odhadov,
ktoré si od manaZmentu Spolo¢nosti
vyzaduju pouzitie usudkov a
komplexnych a subjektivnych pred-
pokladov. Tieto predpoklady su pouzité
ako vstupy do modelu ocefiovania
pouzivaného Spolo¢nostou zalozeného
na Standardnych aktuarskych metodo-
légiach.

Aj relativne mala zmena v pouZzitych
predpokladoch méze mat vyznamny
dopad na vysledni hodnotu tychto
zavazkov. Za predpoklady s naj-
vyznamnej§im vplyvom povazujeme
pouzité urokové miery, ocakavanu
mieru umrtnosti poistenych a mieru
stornovanosti  Zivotnych  poistnych
zmluv.

Pre horeuvedené dévody povaZujeme
tuto oblast za klu¢ovu zalezitost auditu.

Procedury, ktoré Dboli  vykonané
za asistencie nasich vlastnych aktu-
arskych $pecialistov, zahffali okrem
inych:

¢ Zhodnotenie metodolégie a pred-
pokladov pouzitych Spolo¢nostou
v porovnani s metodolégiou a aktual-
nymi  predpokladmi  pouzivanymi
v rovnakom odvetvi, s relevantnymi
regulaénymi pozZiadavkami a s poZia-
davkami finanéného vykaznictva,

e Testovanie navrhovanej podoby,
implementacie a ucinnosti  fungo-
vania vybranych kl'G¢ovych internych
kontrol Spolo¢nosti tykajucich sa
procesu nastavenia a aktualizovania
aktuarskych predpokladov atiez
testovanie vSeobecnych IT kontrol
spojenych so zberom dat, ich
ziskavanim a validaciou, primarne
v sUvislosti s poistnymi udalostami;

e Prepocet zmeny zavazkov vyplyva-
jucich zo Zivotnych poistnych zmluv
poCas roka za Ucelom zhodnotenia
spravnosti vySky zavdzkov zo
Zivotného poistenia k 31. decembru
2018;

o Zhodnotenie vplyvu zmeny jedno-
tlivych predpokiadov na pohyby
zavéazkov vyplyvajucich zo Zivotnych
poistnych zmlav od zadiatku do konca
roka (,variacna analyza®“),

 Na vybranej vzorke  zmlav,
reprezentujlcich produkty s
najvy$s§im  celkovym  zavazkom,

prepocitanie zavazku pripadajlceho
na danu zmluvu a jeho porovnanie ha
vykdzana  vySku  zavdzku s
odévodnenim vyznamnych rozdielov.

e Posudenie vhodnosti informacii
zverejnenych v poznamkach uctov-
nej zavierky Spolocnosti suvisiacich
s0 zavdzkami vyplyvajacimi zo
Zivotnych poistnych zmlav  vodi
poziadavkam relevantnych Standar-
dov finanéného vykaznictva.
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Auditor's Report

Measurement of life insurance contract liabilities

Amount of life

insurance contract liabilities as at 31 December 2018:

EUR 172 928 thousand (31 December 2017: EUR 185 599 thousand).

Refer to Note 4.10 and 4.11 on pages 14 to 20 (Insurance and investment contracts;
Insurance and investment contracts - classification) and Notes 17 on pages 46 to 52

(financial disclosures) of the financial statements.

Key audit matter

Qur response

Insurance contract liabilities represent
the Company’s single largest liability on
its balance sheet. Measurement thereof
is associated with significant estimation
uncertainty as it requires management
to exercise judgment and develop
complex and subjective assumptions.
These assumptions are used as inputs
into a valuation mode! that uses
standard actuarial methodologies.

Relatively minor changes in these
assumptions can have a significant
effect on the amounts of such liabilities.
The assumptions that we consider to
have the most significant impact are
those that relate to the discount rates
used, policyholders’ life expectancy and
the lapse rates of the policies.

For the above reasons, we considered
this area to be our key audit matter.

Our procedures, performed with the
assistance of our own actuarial
specialists, included, among others:

Evaluating the methodology and

assumptions used by the
Company against industry
standards and relevant regulatory
and financial reporting
requirements;

Testing general IT controls

associated with data collection,
extraction and validation,
primarily in relation to premium
and claims;

Evaluating the impact of changes
in assumptions settings on the
movements in the life insurance
contract liability from the
beginning of the year to the year
end (‘variance analysis’);
Recalculating the movements in
life insurance contracts liabilities
for the year,;

Independently recalculating life
insurance contract liabilities for a
sample of contracts for products,
which represent largest
proportion of the life insurance
contract liability balance,
comparing the recalculated life
insurance contract liabilities to
those recorded with explanations
sought for any significant
differences;

Assessing the Company’s disclo-
sures regarding life insurance
contract liabilities against the
requirements of the relevant
financial reporting standards.
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Ocenenie zavazkov vyplyvajucich z nezivotnych poistnych zmlav

Hodnota zéavédzkov vyplyvajucich z neZivotnych poistnych zmlav k 31. decembru
2018: 43 007 tis. EUR (k 31. decembru 2017: 44 362 tis. EUR).

Vid' poznéamka 4.10 a 4.11 na stranach 15 aZ 20 (Poistné a investicné zmiuvy;
Klasifikacia poistnych a investiénych zmliv) a poznamka 17 na stranach 46 aZ 52
(Poznamky k individuéinej uctovnej zavierke).

Klucova zalezitost’ auditu

Na3a reakcia

Zavazky vyplyvajuce z nezivotnych
poistnych zmliv vychadzaju z naj-
lepsieho odhadu (best-estimate)
o€akavanych celkovych nakladov na
nahldsené poistné udalosti a odaka-
vanych celkovych nakladov na
vzniknuté, ale nenahlasené $Skody
(,IBNR"). Na stanovenie uvedenych
zavazkov moézu byt pouzZité rdzne
metody. Uplnost a spravnost vstupnych
dat pouzitych v aktuarskych projekciach
je kiu€ovou oblastou nasho auditu.

Odhad zavazkov vyplyvajucich z nezi-
votnych poistnych zmliv spravidla
zahfmia vyznamnl mieru odhadov
manazmentu Spolo¢nosti, tykajucich sa
predovSetkym frekvencie a zavaznosti
8§kdéd na zdravi alebo vé&asnostou
spracovania vstupnych dat.

Predpoklady najviac spojené s neis-
totou odhadu sa tykajad povinného
zmluvného poistenia zodpovednosti za
$kodu spdsobenu prevadzkou
motorového vozidla, predovSetkym
predpokladana nahrada nemajetkovej
ujmy pre pozostalych a nasledné sudne
spory. Vzhladom na nedostatoéna bazu
sudnych  rozhodnuti,  predpokiady
pouzité na odhad buducich poistnych
udalosti zahfaju vyznamny stuperi
Gsudku.

Procedury, ktoré boli vykonané
za asistencie nasich vlastnych aktu-
arskych S$pecialistov, zahfmali okrem
inych:

o Testovanie hlavnych dat poskyt-
nutych Spoloénostou na zdrojové
data, ako databazy generované
priamo Z poistného systému
a validacia klucovych parametrov;

o Za asistencie naSich vlastnych aktu-
arskych $pecialistov, zhodnotenie
metodoloégie, modelov a predpo-
kladov pouzitych Spolo¢nostou pri
oceneni rezerv v porovnani s meto-
dolégiou a predpokladmi pouZivany-
mi v rovnakom odvetvi a v prislus-
nych Standardoch finanéného
vykaznictva,

e Taktiez za asistencie vlastnych aktu-
arskych Specialistov, nezavislé pre-
pocitanie rezerv na vybrané typy
produktov, vratane rezerv s naj-
vyS$Sou hodnotou a najvy§Sou mierou
neistoty anasledné porovnanie
prepocitanych rezerv na poistné
udalosti so zauctovanymi rezervami
s objasnenim vsetkych vyznamnych
rozdielov;

o Prediskutovanie poistnych udalosti
asudnych sporov  vyplyvajucich
z poistnych udalosti s manazmentom
Spoloénosti a nasledné zhodnotenie
primeranosti zauc¢tovanych rezerv;,
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Measurement of non-life insurance contract liabilities

Amount of non-life insurance contract liabilities as at 31 December 2018:
EUR 43 007 thousand (31 December 2017: EUR 44 362 thousand).

Refer to Note 4.10 and 4.11 on pages 14 to 20 (Insurance and investment contracts;
Insurance and investment contracts - classification) and Notes 17 on pages 46 to 52

(financial disclosures) of the financial statements.

Key audit matter

Our response

Non-life insurance contract liabilities are Our procedures included, among others:

based on the best-estimate approach for
both the expected ultimate cost of claims
reported at the reporting date and for the
expected ultimate cost of claims
incurred but not yet reported at the
reporting date (IBNR’). A range of
methods may be used to determine the
amounts of these provisions. The
completeness and accuracy of the data
underlying the actuarial projections is
also a key area of audit focus.

The estimation of non-life insurance
contract liabilities generally involves a
significant degree of management
judgement, mainly in respect of the
trends in bodily injury claims frequency
and severity, and the timeliness of
recoghnition of incoming claim data.

The assumptions most subject to
estimation uncertainty relate to MTPL
insurance, notably the expected
compensation for harm of social life for
survivors and consequent lawsuits in
this respect. As no sufficient history of
judicial decisions is available, the
assumptions over the estimated future
claims involve a significant degree of
judgement.

Testing of the underlying
Company data to source
documentation, such as

databases exported from the
insurance system, and testing of
key parameters;

Using our own actuarial

specialists, evaluating the
methodology, models  and
assumptions used by the

Company for the measurement of
provisions  against actuarial
practices in the market;

Also using our own actuarial
specialists, independently re-
calculating IBNR provisions for
selected product lines, including
the largest and most uncertain
provisions, comparing the re-
calculated claims provisions to
those recorded with explanations
sought for any significant
differences;

Discussing the policyholders’
clams and litigations with
management and their general
counsel in order to assess the
appropriateness of provisions
recorded;

Obtaining and evaluating the
lawyers’ responses to our audit
inquiry letters and, based on the

underlying facts and
circumstances presented,
challenging management’s

assess-ment of the best estimate
of future cash outflows for each
significant case;




54

Sprava auditora

e

Klasifikacia zmldv

o Ziskanie a posudenie odpovedi od
pravnych zastupcov Spolo¢nosti a na
zaklade faktov a okolnosti v nich
uvedenych, kritické zhodnotenie
predpokladov manazmentu Spoloé-
nosti tykajucich sa najlepsSieho
odhadu buducich vyplatenych pineni
pre kazdy vyznamny sudny spor;

o Posudenie vhodnosti informacii
zverejnenych v poznamkach k Uctov-
nej zavierke Spolocnosti suvisiacich
s0 zavdzkami vyplyvajucimi z nezi-
votnych poistnych zmltv v porovnani
s poziadavkami relevantnych S$tan-
dardov finanéného vykaznictva.

Hodnota vynosov z investi¢nych zmlav s DPF k 31. decembru 2018: 74 816 tis. EUR

(k 31. decembru 2017: 79 742 tis. EUR).

Vid' poznémka 4.10 a 4.11 na stranéch 15 aZ 20 (Poistné a investicné zmiluvy;
Klasifikacia poistnych a investicnych zmlav) a poznamka 17 na stranach 46 az 52
(Poznamky k individualnej Uctovnej zavierke).

Kfucova zalezZitost auditu

NaSa reakcia

Vynosy Spolocnosti (hrubé predpisané
poistné) zahmaju poistné z poistnych
zmluv a tiez z investiénych zmlav s DPF
(discretionary participation features).

Prijaté poistné z investicnych zmliv s
DPF je vykazané v ramci vynosov,
pricom prijmy z investi€nych zmluv (bez
DPF komponentu) nie st vykazané ako
vynos Spolo¢nosti.

Z tohoto dovodu je klasifikacia zmiuv
medzi investi€nymi zmluvami s DPF a
investicnymi zmluvami (bez DPF
komponentu) povazovana za kfuéovu
zalezitost nasho auditu.

Procedury, ktoré boli vykonané za
asistencie nasich vlastnych aktuarskych
Specialistov zahffiali okrem inych:

e Vyhodnotenie spravnosti klasifikacie
zmlav ako investiénych zmliv s DPF
preverenim relevantnych
v§eobecnych zmluvnych podmienok;

e Na vybranej vzorke, odsuhlasenie
vykazanych vynosov na zmluvy
podpisané klientami Spoloé&nosti;

« Overenie historického pridefovania
podielov na zisku v pripade
investicnych zmlav s DPF;

» Posudenie vhodnosti
zverejnenych v poznamkach k
uctovnej  zavierke  Spolocnosti
suvisiacich s Kklasifikaciou zmliv v
porovnani ) poziadavkami
relevantnych $tandardov finanéného
vykaznictva.

informacii



Contract classification
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Assessing the Company’s disclo-

sures regarding non-life
insurance contract liabilities
against the requirements of the
relevant  financial  reporting
standards.

Amount of revenues from investment contracts with DPF as at 31 December 2018:
EUR 74 816 thousand (31 December 2017: EUR 79 742 thousand).

Referto Note 4.10 and 4.11 on pages 14 to 20 (Insurance and investment contracts;
Insurance and investment contracts - classification) and Notes 17 on pages 46 to 52

(financial disclosures) of the financial statements.

Key audit matter

Qur response

Company’s revenues (gross written
premium) are represented by premium
from insurance contracts as well as
investment contracts with DPF
(discretionary participation features).

Premium received from investment
contracts with DPF is recognized as
revenues while the proceeds received
from investment contracts (without the
DPF component) are not recognized as
part of revenues.

For this reason, the proper classification
of contracts between investment
contracts with DPF and investment
contracts (without the DPF component)
is considered to be a key audit matter.

Our procedures, performed with the

assistance for

our own actuarial

specialists, included, among others:

Assessment of the appropriate
classification of the contracts as
investment contracts with DPF by
critically reviewing the general
contract conditions;

On a sample basis, tracing the
revenue recognized to contracts
signed by clients;

Verifying history of profit share
assignment in case of investment
contracts with DPF;

Assessing the Company’s disclo-
sures regarding contract classi-
fication against the requirements
of the relevant financial reporting
standards.

Responsibilities of the Statutory Body and Those Charged with Governance for the

Financial Statements

The statutory body is responsible for the preparation of the financial statements that
give a true and fair view in accordance with International Financial Reporting
Standards as adopted by the European Union, and for such internal control as the
statutory body determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.
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Zodpovednost Statutédrneho orgénu a oséb poverenych spravou a riadenim za uctovnu
zavierku

Statutarny organ je zodpovedny za zostavenie tejto Utovnej zavierky tak, aby
poskytovala pravdivy a verny obraz podfa Medzinarodnych Standardov finanéného
vykaznictva v zneni prijatom Eurdépskou Uniou a za tie interné kontroly, ktoré povazuje
za potrebné na zostavenie Uctovnej zavierky, ktora neobsahuje vyznamné
nespravnosti, & uz v désledku podvodu alebo chyby.

Pri zostavovani Uctovnej zavierky je Statutarny organ zodpovedny za zhodnotenie
schopnosti Spolo¢nosti nepretrzite pokracovat vo svojej Cinnosti, za opisanie
skuto€nosti tykajlcich sa nepretrZitého pokracovania v €innosti, ak je to potrebné, a
za pouzitie predpokladu nepretrzitého pokradovania v €innosti v uétovnictve, ibaze by
mal v Umysle Spolo¢nost' zlikvidovat alebo ukonit jej €innost, alebo by nemal inu
realistickl moznost nez tak urobit.

Osoby poverené spravou ariadenim su zodpovedné za dohfad nad procesom
finan&ného vykaznictva Spolocnosti.

Zodpovednost auditora za audit uctovnej zavierky

Nasou zodpovednostou je ziskat primerané uistenie, &i uétovna zavierka ako celok
neobsahuje vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby, a vydat
spravu auditora, vratane nazoru. Primerané uistenie je uistenie vysokého stupna, ale
nie je zarukou toho, Zze audit vykonany podla medzinarodnych auditorskych
Standardov vzdy odhali vyznamné nespravnosti, ak také existuju. Nespravnosti mézu
vzniknut' v désledku podvodu alebo chyby a za vyznamné sa povazuju vtedy, ak by sa
dalo oddévodnene ocakavat, Ze jednotlivo alebo v suhrne by mohli ovplyvnit
ekonomické rozhodnutia pouzZivatefov, uskutoénené na zaklade tejto UCtovnej
zavierky.

V ramci auditu uskutoéneného podfa medzinarodnych auditorskych standardov,
pocas celého auditu uplatfiujeme odborny Gsudok a zachovavame profesionalny
skepticizmus. Okrem toho:

e Identifikujeme a posudzujeme rizika vyznamnej nespravnosti uctovnej zavierky, €i
uz v doésledku podvodu alebo chyby, navrhujeme a uskutoénujeme auditorské
postupy reagujlice na tieto rizikd a ziskavame auditorské dokazy, ktoré su
dostato¢né a vhodné na poskytnutie zakladu pre nas nazor. Riziko neodhalenia
vyznamnej nespravnosti v dosledku podvodu je vySsie ako toto riziko v désledku
chyby, pretoZze podvod méze zahifat tajnd dohodu, falSovanie, umyseiné
vynechanie, nepravdivé vyhlasenie alebo obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli
navrhnat auditorské postupy vhodné za danych okolnosti, ale nie za ucelom
vyjadrenia nazoru na efektivnost internych kontrol Spolo€nosti.

e Hodnotime vhodnost pouzZitych Gétovnych zasad a ucétovnych metdéd a

primeranost Gétovnych odhadov a uvedenie s nimi suvisiacich informacii,
uskutoénené Statutarnym organom.
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In preparing the financial statements, the statutory body is responsible for assessing
the Company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting
unless the statutory body either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's
financial reporting process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and
maintain professional skepticism throughout the audit. We also:

o |dentify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide
a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

o Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Company’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by the statutory body.

e Conclude on the appropriateness of the statutory body’s use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors’ report to the
related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’ report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other

matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.
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+* Robime zaver o tom, &i Statutarny organ vhodne v uctovnictve pouziva predpoklad
nepretrzitého pokradovania v &innosti a na zaklade ziskanych auditorskych
ddkazov zaver o tom, &i existuje vyznamna neistota v stvislosti s udalostami alebo
okolnostami, ktoré by mohli vyznamne spochybnit schopnost Spolo€nosti
nepretrzite pokracovat v €innosti. Ak dospejeme k zaveru, Ze vyznamna neistota
existuje, sme povinni upozornit v nasej sprave auditora na slvisiace informacie
uvedené v Uctovnej zavierke alebo, ak su tieto informacie nedostatoéné,
modifikovat nas nazor. NaSe zavery vychadzaju z auditorskych dokazov
ziskanych do datumu vydania nasej spravy auditora. Budice udalosti alebo
okolnosti vS§ak mézu spdsobit, Ze Spoloénost prestane pokratovat' v nepretrZitej
€innosti.

e Hodnotime celkovl prezentaciu, Struktiru a obsah Gctovnej zavierky vratane
informacii v nej uvedenych, ako aj to, &i Udtovna zavierka zachytava uskutoénené
transakcie a udalosti spésobom, ktory vedie k ich vernému zobrazeniu.

S osobami poverenymi spravou a riadenim komunikujeme okrem iného o planovanom
rozsahu a harmonograme auditu a o vyznamnych zisteniach auditu, vratane vSetkych
vyznamnych nedostatkov internej kontroly, ktoré po¢as nasho auditu zistime.

Osobam poverenym spravou a riadenim tiez poskytujeme vyhlasenie o tom, Zze sme
spinili prislusné poziadavky tykajluce sa nezavislosti, a komunikujeme s nimi o
vSetkych vztahoch ainych skutoénostiach, pri ktorych sa mozZno opodstatnene
domnievat, Ze maju vplyv na naSu nezavislost, ako aj o pripadnych suvisiacich
ochrannych opatreniach.

Zo skuto&nosti komunikovanych osobam poverenym spravou a riadenim urime tie,
ktoré mali najvacsi vyznam pri audite uctovnej zavierky bezného obdobia, a preto su
kl'aéovymi zalezitostami auditu. Tieto zaleZitosti opiSeme v naSej sprave auditora, ak
zakon alebo iny pravny predpis ich zverejnenie nevyluduje, alebo ak v mimoriadne
zriedkavych pripadoch nerozhodneme, Ze urcita zalezitost by sa v nasej sprave uviest
nemala, pretoze mozno odévodnene ocakavat, Ze nepriaznivé dosledky jej uvedenia
by prevazili nad verejnym prospechom z jej uvedenia.

Sprava k d’alSim poziadavkam zakonov a inych pravnych predpisov
Sprava k informaciam, ktoré sa uvadzaju vo vyrocénej sprave

Statutarny organ je zodpovedny za informécie uvedené vo vyroénej sprave, zostavenej
podfa poZiadaviek zdkona & 431/2002 Z. z. o uétovnictve v zneni neskorSich
predpisov (,zakon o G¢tovnictve”). Nas vyssie uvedeny nazor na Gétovna zavierku sa
nevztahuje na iné informacie vo vyroénej sprave.

V suvislosti s auditom Uétovnej zavierky je naSou zodpovednostou oboznamenie sa s
informaciami uvedenymi vo vyro€nej sprave a posudenie, ¢i tieto iné informacie nie su
vo vyznamnom nesllade s auditovanou Uuctovnou zavierkou alebo nasimi poznatkami,
ktoré sme ziskali po¢as auditu uétovnej zavierky, alebo sa inak zdaju byt vyznamne
nespravne.

Posudili sme, €i vyrotna sprava Spolo¢nosti obsahuje informacie, ktorych uvedenie
vyzaduje zakon o uctovnictve.
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We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and
communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine
those matters that were of most significance in the audit of the financial statements of
the current period and are therefore the key audit matters. We describe these matters
in our auditors’ report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our report because the adverse consequences of doing so
would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on Other Legal and Regulatory Requirements
Reporting on Information in the Annual Report

The statutory body is responsible for the information in the Annual Report prepared in
accordance with the Act No. 431/2002 Coll. on Accounting as amended (“the Act on
Accounting”). Our opinion on the financial statements does not cover other information
in the Annual Report.

In connection with our audit of the financial statements, our responsibility is to read the
Annual Report and, in doing so, consider whether the other information is materially
inconsistent with the audited financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated.

With respect to the Annual Report of the Company, we consider whether it includes
the disclosures required by the Act on Accounting.

Based on the work undertaken in the course of the audit of the financial statements, in
our opinion:

» the information given in the Annual Report for the year 2018 is consistent with the
financial statements prepared for the same financial year; and

¢ the Annual Report contains information according to the Act on Accounting.

In addition to this, in light of the knowledge of the Company and its environment
obtained in the course of audit, we are required to report if we have identified material
misstatement in the Annual Report that we have obtained prior to the date of this
auditors’ report. We have nothing to report in this respect.

Additional requirements on the content of the auditors’ report according to
Regulation (EU) No. 537/2014 of the European Parliament and of the Council of
16 April 2014 on specific requirements regarding statutory audit of public-
interest entities
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Na zaklade prac vykonanych pocéas auditu u¢tovnej zavierky, podla nasho nazoru:

¢ informacie uvedené vo vyro¢nej sprave zostavenej za rok 2018 su v sulade s
Uctovnou zavierkou za dany rok,

e vyrocna sprava obsahuje informacie podla zakona o uctovnictve.

Okrem toho, na zaklade nasSich poznatkov o Spolo€nosti a situacii v nej, ktoré sme
ziskali po€as auditu Uctovnej zavierky, sme povinni uviest, ¢i sme zistili vyznamné
nespravnosti vo vyro¢nej sprave, ktort sme obdrzali pred datumom vydania tejto
spravy auditora. V tejto stvislosti neexistuju zistenia, ktoré by sme mali uviest.

Dalsie poziadavky na obsah spravy auditora v zmysle Nariadenia Europskeho
parlamentu a Rady (EU) ¢. 537/2014 zo 16. aprila 2014 o osobitnych
poziadavkach tykajucich sa statutarneho auditu subjektov verejného zaujmu

Vymenovanie a schvélenie auditora

Za Statutarneho auditora sme boli vymenovani Statutarnym organom Spolo&nosti

21. marca 2018 na zaklade nasho schvalenia valnym zhromazdenim Spolo¢nosti

21. marca 2018. Celkové neprerusené obdobie naSej zakazky, vratane
predchadzajucich obnoveni zakazky (prediZeni obdobia, na ktoré sme boli pévodne
vymenovani) a nasich opatovnych vymenovani za statutarnych auditorov, predstavuje
1 rok.

Konzistentnost' s dodato¢nou sprévou pre vybor pre audit

Nas$ nazor auditora vyjadreny v tejto sprave je konzistentny s dodatocnou spravou
vypracovanou pre vybor pre audit, ktor sme vydali v ten isty defi ako je datum vydania
tejto spravy.

Neauditorské sluzby

Neboli poskytované zakazané neauditorské sluzby uvedené v ¢lanku 5 ods. 1
Nariadenia Eurépskeho parlamentu a Rady (EU) &. 537/2014 zo 16. aprila 2014 o
osobitnych poziadavkach tykajucich sa Statutarneho auditu subjektov verejného
zaujmu a pri vykone auditu sme zostali nezavisli od Spolo¢nosti.

Okrem sluzieb statutarneho auditu a sluzieb zverejnenych vo vyroénej sprave alebo
uctovnej zavierke sme Spoloénosti a uétovnym jednotkam, v ktorych ma Spoloénost
rozhodujuci vplyv, neposkytli Ziadne iné sluzby.

4. marec 2019
Bratislava, Slovenska republika

Zodpovédny auditor:
Ing. Martin Kr§jak
Licencia UDVA &. 990

Auditorska spolocnost’
KPMG Slovensko spol. s r.o.
Licencia SKAU ¢&. 96
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Appointment and approval of an auditor

We have been appointed as a statutory auditor by the statutory body of the Company
on 21 March 2018 on the basis of approval by the General Meeting of the Company
on 21 March 2018. The period of our total uninterrupted engagement, including
previous renewals (extensions of the period for which we were originally appointed)
and reappointments as statutory auditors, is 1 year.

Consistency with the additional report to the audit committee

Our audit opinion as expressed in this report is consistent with the additional report to
the audit committee of the Company which was issued on the same date as the date
of this report.

Non-audit services

No prohibited non-audit services referred to in Article 5 (1) of Regulation (EU) No.
537/2014 of the European Parliament and of the Council of 16 April 2014 on specific
requirements regarding statutory audit of public-interest entities were provided and we
remained independent of the Company in conducting the audit.

In addition to the statutory audit services and services disclosed in the Annual Report
or the financial statements of the Company, we did not provide any other services to
the Company or accounting entities controlled by the Company.

4 March 2019
Bratislava, Slovak Republic

Responsible auditor:
Ing. Maftin Krsjak
Licensé UDVA No. 990

Auditing company:
KPMG Slovensko spol. sr.o.
License SKAU No. 96
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Rocna Uctovna zavierka a komentar

Savaha
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

5 31. december 31. december
AKTIVA Poznamka 2018 2017
Hmotny majetok 7 7903 7952
Investicie v nehnutelnostiach 8 2055 2084
Nehmotny majetok 9 3269 2513
Financné aktiva
Podielové cenné papiere:

- ur¢ené na predaj 11 18507 23469
- oceriované v redlnej hodnote cez hospodarsky vysledok 11 30908 34674
DIhové cenné papiere:

- ocefiované v amortizovanej hodnote 11 69425 71441
- ur¢ené na predaj 11 127303 104458
- oceriované v redlnej hodnote cez hospodarsky vysledok 11 27363 33095
Poskytnuté Gvery 11 1891 1939
Pohladavky vratane poistnych pohladavok 12 9854 13258
Casovo rozliéené obstaravacie naklady 13 8891 9804
Pohladavky z dane z prijmu 782 1203
Zaistné aktiva 10 29446 33113
PeriaZzné prostriedky a pefiazné ekvivalenty 14 8452 8031
Aktiva celkom 346 049 347034
Vlastné imanie

Z3&kladné imanie 15 13944 13944
Zakonny rezervny fond 16 2941 2941
Precenenie cennych papierov 16 5413 9383
Nerozdelené hospodarske vysledky 16 19546 21492
Vlastné imanie celkom 41844 47760
Zavazky

Zavazky z poistnych zmldv 17 208106 223792
Zdavazky z investi¢nych zmldv s DPF 37487 37033
Podriadeny dih 19000 -
Zd&vazky z obchodného styku a ostatné zavazky 18 39073 37177
OdloZeny darovy zavazok 20 539 1272
Zavazky celkom 304 205 299274
Pasiva celkom 346 049 347 034

Z\/
Ing. Slavka MikloSova Mgr. Blanka Hatalova
predsednicka predstavenstva Clenka predstavenstva

a generalna riaditelka



Annual financial statements and comments

Balance sheet
(All amounts are in thousands of EUR, unless otherwise noted)

31. december 31. december
ASSETS 2018 2017
Tangible fixed assets 7 7,903 7,952
Investment property 8 2,055 2,084
Intangible assets 9 3,269 2513

Financial assets
Equity securities:

- available for sale 11 18,507 23,469
- at fair value through profit or loss 11 30,908 34674
Debt securities:

- at amortised cost 11 69,425 71,441
- available for sale 11 127,303 104,458
- at fair value through profit or loss 11 27,363 33,095
Loans 11 1,891 1939
Receivables, including insurance receivables 12 9,854 13,258
Deferred acquisition costs 13 8,891 9,804
Income tax receivables 782 1,203
Reinsurance assets 10 29,446 33113
Cash and cash equivalents 14 8452 8,031
Total assets 346,049 347,034
Equity

Share capital 15 13944 13,944
Legal reserve fund 16 2941 2941
Revaluation 16 5413 9,383
Retained earnings 16 19,546 21,482
Total equity 41,844 47,760
Liabilities

Liabilities from insurance contracts 17 208,106 223,792
Liabilities from investment contracts with DPF 37,487 37,033
Subordinated loan 19,000 -
Trade and other payables 18 39,073 37177
Deferred tax liabilities 20 539 1272
Total liabilities 304,205 299,274
Total equity and liabilities 346,049 347,034

7z 7
Ing. Slavka MikloSova Mgr. Blanka Hatalova
Chairman of the Board of Directors Member of the Board of Directors

and CEO
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Rocna Uctovna zavierka a komentar

Vykaz komplexnych ziskov a strat
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Poznamka Rok 2018 Rok 2017
Zaslizené poistné z poistnych zmlGv 21 112385 113609
ZasliZené poistné z investicnych zmldv s DPF 74816 79742
Zaslizené poistné postlpené zaist'ovatelom 21 -28459 -30690
Cisté zaslGZené poistné 158 742 162 661
\Wnosy z finan¢nych investicii 22 7148 7359
Provizie od zaist'ovatel'ov 5592 6706
Cisté realizované zisky z finan¢nych investicif 23 699 2370
Cisty zisk z precenenia na redlnu hodnotu finan¢nych investicif 23 -4165 5312
Ostatné vynosy 24 664 977
Cisté vynosy 168 680 185 385
Poistné UZitky z poistnych zmlav 25 -16 555 -33761
Poistné Uzitky z investi¢nych zmltv s DPF -74 837 -75775
Poistné UZitky postlpené zaistovatelom 25 -92 487
Poistné plnenia a naklady na vybavenie poistnych udalosti 25 -56 340 -55906
Poistné plnenia a ndklady na vybavenie poistnych udalosti postipené
zaist'ovatelom 25 16725 19833
Cisté poistné uZitky a plnenia -131 099 -145122
Obstardvacie naklady na poistné zmluvy 26,27 -25577 -22 453
Naklady na marketing a administrativne naklady 26,27 -7111 -5617
Ostatné prevadzkové naklady 26,27 -6 554 -3973
Naklady -170 341 -177 165
Zisk pred zdanenim -1661 8220
Dane z prijmu, vratane osobitného odvodu zo zisku 28 -285 -2430
Zisk po zdaneni -1 946 5790

Ostatné komplexné zisky/straty (poloZky, ktoré mozu byt’
reklasifikované do hospodarskeho vysledku)

Zisky/straty z precenenia finanéného majetku ur¢eného na predaj a ) }

prevody do Cistého zisku pri predaji po odpoditani odloZenej dane 16 3970 ¢er3
Ostatné komplexné zisky/straty spolu, zniZzené o daii -3970 2273
Komplexny zisk spolu -5916 3517
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Statement of Comprehensive Income
(All amounts are in thousands of EUR, unless otherwise noted)

Year 2018 Year 2017
Insurance premium earned 21 112,385 113,608
Premium from investment contracts with DPF earned 74,816 79,742
Insurance premium earned ceded to reinsurers 21 -28459 -30,680
Net insurance premium earned 158,742 162,661
Financial investments income 22 7,148 7,359
Commissions from reinsurers 5,582 6,706
Net realized gains from financial assets 23 699 2370
Net fair value revaluation gain on financial investments 23 -4,165 5312
Other income 24 664 977
Net revenue and other income 168,680 185,385
Insurance benefits 25 -16,555 -33,761
Benefits from investment contracts with DPF -74,837 -75,775
Insurance benefits ceded to reinsurers 25 -9¢2 487
Insurance claims and claims handling costs 25 -56,340 -55,906
Insurance claims and claim handling costs ceded
to reinsurers 25 16,725 13833
Net insurance claims and benefits -131,099 -145,122
Expenses for the acquisition of insurance contracts 26,27 -25577 -22,453
Marketing and administrative expenses 26,27 -7111 -5617
Other operating expenses 26,27 -6,554 -3973
Expenses -170,341 -177,165
Profit before tax -1,661 8,220
Income tax expense 28 -285 -2,430
Profit for the year -1,946 5,790

Other comprehensive income/ loss (items that can be
reclassified to profit or loss)

Gains / (losses) from revaluation of financial assets available for 16

sale and realized gains transfers to profit or loss, net of deferred tax -3970 e
Other comprehensive income / loss, net of tax -3,970 -2,273
Total comprehensive income -5,916 3,517
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Vykaz zmien vlastného imania
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Rozdiely

Zakonny z precenenia Vlastné
Zakladné rezervny  CP uréenych Nerozde- imanie
Poznamka imanie fond na predaj leny zisk spolu
Stav k 1. januaru 2017 13 944 2941 11 656 21737 50278
Zisk po zdaneni - - - 5790 5790
Ostatné komplexné zisky - - -2273 - 2273
Komplexné zisky spolu - - -2273 5790 3517
\/yplatené dividendy 16 - - - -6 035 -6035
Stav k 31. decembru 2017 13 944 2941 9383 21492 47 760
Zisk po zdaneni - - - -1946 -1946
Ostatné komplexné zisky - - -3970 - -3970
Komplexné zisky spolu - - -3970 -1 946 -5916

\lyplatené dividendy 16 - - -

Stav k 31. decembru 2018 13944 2941 5413 19 546 41 844

Vykaz penaznych tokov
(VSetky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Poznamka Rok 2018 Rok 2017
PefiaZné toky z prevadzkovej ¢innosti 29 -24 390 20
Zaplatené dane z prijmov 431 -1729
Prijaté Uroky 7074 7309
Cisté periazné toky z prevadzkovej €innosti -16 885 5600

PefaZné toky z investi¢nej cinnosti

Prijaté dividendy 18 72
N&kup hmotného, nehmotného majetku a investicii v nehnutelnostiach 7.9 1712 -1903
Cisté pefiazné toky z investi¢nej ¢innosti -1 694 -1831

PefnaZzné toky z finan¢nej cinnosti

\lyplatené dividendy - -6 035
Podriadeny dih 19 19000 -
Cisté pefiazné toky z finanénej €innosti 19 000 -6 035
gllg\)llitvlggénﬁg\r,astky pefnaznych prostriedkov a pefiaznych 421 2 266
Penazné prostriedky a perazné ekvivalenty na zaciatku roka 8031 10297
PenaZné prostriedky a pefiazné ekvivalenty na konci roka 14 8452 8031

Z prijatych Urokov za rok 2018 v sume 7 074 tis. eur (2017: 7 309 tis. eur) je vySka Urokov patriacich
klientom 586 tis. eur (2017: 457 tis. eur).
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Statement of Changes in Equity
(All amounts are in thousands of EUR, unless otherwise noted)

Revaluation

reserve

Legal of securities

Share reserve available for Retained

capital fund sale earnings Total equity
Balance at 1 January 2017 13,944 2,941 11,656 21,737 50,278
Profit after tax - - - 5,790 5,790
Other comprehensive income - - -2,.273 - -2,273
Total comprehensive income - - -2,.273 5,790 3517
Dividends paid 16 - - - -6,035 -6,035
Balance at 31 December 2017 13,944 2,941 9,383 21,492 47,760
Profit after tax - - - -1,946 -1,946
Other comprehensive income - - -3970 - -3,970
Total comprehensive income - - -3970 -1,846 -5916
Dividends paid 16 - - - - -
Balance at 31 December 2018 13,944 2,941 5,413 19,546 41,844

Statement of cash flows
(Allamounts are in thousands of EUR, unless otherwise noted)

Year 2018 Year 2017
Cash flows from operating activities 29 -24,390 20
Income tax paid 431 -1,729
Interest received 7074 7,309
Net cash used in operating activities -16,885 5,600

Cash flows from investing activities

Dividends received 18 72
Purchase of tangible and intangible fixed assets 7,9 -1,712 -1,903
Net cash used in investing activities -1,694 -1,831

Cash flows from financing activities

Dividends paid - -6,035
Net cash used in financing activities 19 19,000 -
Cash flows from financing activities 19,000 -6,035
and cach squnvalents 421 2266
Cash and cash equivalents at the beginning of the year 8,031 10,297
Cash and cash equivalents at the end of the year 14 8,452 8,031

From Interest received for year 2018 at amount 7,074 ths. eur (2017: 7,309 ths. eur) is interest atribut-
able to clients in the amount 586 ths. eur (2017: 457 ths. eur).
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Rocna Uctovna zavierka a komentar

1. \/Seobecné informacie

KOMUNALNA poistoviia, as. Vienna Insurance Group (dalej len ,Spolo¢nost™) bola zaloZend diia 19. ok-
tébra 1993 a zapisana do obchodného registra diia 1. januara 1994. Povolenie k prevadzkovaniu poist'ovacej
¢innosti Spolocnost’ ziskala dfia 12. novembra 1993.

Spolo¢nost’ sa zaobera poist'ovacou ¢innost'ou od roku 1993, Spolocnost’ sa Specializuje na poist'ovanie

vSetkych druhov majetku, zodpovednosti za Skodu a inych zaujmov, poistenia 0s6b vSetkého druhu, ako aj
poist'ovanie zahrani¢nych zaujmov.

Struktura akciondrov Spolo¢nosti k 31. decembru 2018 bola nasledovna:

Podiel na zakladnom imani Hlasovacie prava

tis. eur % %

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2629 18,86 18,86
Spolu

Struktdra akciondrov Spolo¢nosti k 31. decembru 2017 bola nasledovna;

Podiel na zakladnom imani Hlasovacie prava

tis. eur % %

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11315 81,14 81,14
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Spolu

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieden je 100 %-nym vlastnikom spolocnosti
KOOPERATIVA poist'ovnia, a.s. VIG. Konecnou materskou spolocnost’ou a kone¢nou ovladajlcou spolocnostou
je Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung, Schottenring 30, 1010
Vienna, Austria.

Priemerny pocet zamestnancov Spolocnosti k 31. 12. 2018 bol 394 z toho 4 riadiaci pracovnici (k 31.

12.2017:411 zamestnancovy, z toho 6 riadiaci pracovnici a z nich jedna ¢lenka predstavenstva na materskej
dovolenke).
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1. General Information

KOMUNALNA poist'oviia a.s. Vienna Insurance Group (“the Company”) was established on 19 October
1983 and incorporated in the Commercial Register on 1 January 1994. The Company obtained a license to
perform insurance activities on 12 November 1993,

The Company has been in the insurance business since 1993, It specializes in insurance of all categories
of property, third party liabilities and other interests, insurance of individuals and insurance of foreign inte-
rests.

The Company’s shareholders as at 31 December 2018 were follows:

Share in the registered capital Voting rights

thousand EUR % thousand EUR

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 18.86 18.86

Total

The Company’s shareholders as at 31 December 2017 were follows:

Share in the registered capital Voting rights

thousand EUR % %

KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group 11,315 8114 8114
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 2,629 18.86 1886

Total

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vienna is 100% owner of the Company KOOPE-
RATIVA poist'ovia, a.s. VIG. Wiener Stadtische Wechselseitige Versicherungsanstalt - Vermogensverwaltung,
Schottenring 30, 1010 Vienna, Austria, is the ultimate parent company and ultimate controlling party.

As at 31 December 2018, the average number of the Company's employees was 394, of which 4 were

in managing positions (as at 31 December 2017: 411, of which 6 were in managing positions including one
Member of Board of Directors on maternity leave)
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

ZlozZenie organov Spolocnosti bolo nasledovné:

Predstavenstvo: k 31. decembru 2018 k 31. decembru 2017
Predseda: Ing. Slavka Miklosova (od 21. 8. 2018) Ing. Vladimir Bake$
Mag. Hermann Fried (od 1. 4. 2018 do 31.7.2018)
Ing. Vladimir Bakes (do 31. 3. 2018)

Clenovia: Megr. Blanka Hatalova Mag. iur. Patrick Skyba

JUDr. Zuzana BroZek Mihdkova JUDr. Zuzana BroZek Mihdkova

RNDr. Milan Fleishacker (od 1. 5. 2018) Ing. Sldvka MikloSova

Dr. Franz Kosyna (do 30. 4. 2018) Mgr. Blanka Hatalova

Mag. iur. Patrick Skyba (do 30. 4. 2018) Dr. Franz Kosyna (od 1.10. 2017)
Dozorna rada: k 31. decembru 2018 k 31. decembru 2017
Predseda: Dr. GUnter Geyer (do 31.12.2018) Dr. GUnter Geyer
Podpredseda: Dr. Judit Havasi Dr. Judit Havasi
Clenovia: Ing. Jana Bibova Ing. Jana Bibova

Mag. Christian Brandstetter Mag. Christian Brandstetter

Ing. Martin Divis (do 30. 3.2018) Ing. Martin Divi$

Kurt Ebner (do 21. 3. 2018) Kurt Ebner

Mgr. Katarina Galikova (od 1.10. 2018) Mag. Erwin Hammerbacher

Jana Gregorova (od 1.10. 2018 do 31.12.2018) Tanasis Charizopulos

Mag. Erwin Hammerbacher (do 23. 4. 2018) Ing. Milan Muska

Tanasis Charizopulos (do 30. 9. 2018) Ing. Roman Remeri

Ing. Milan Muska Dr. Peter Thirring

Dkfm. Hans Raumauf (od 22. 3. 2018 do 31.12.2018)
Ing. Roman Remer (do 30.9.2018)
Dr. Peter Thirring (do 31.12.2018)

Sidlo Spolocnosti:

KOMUNALNA poist'oviia, a.s. Vienna Insurance Group, Stefanikova 17, 811 05 Bratislava, Slovenskd republika
Identifikacné ¢islo: 31 595 545, Darfové identifikacné ¢islo: 2021097089

Tato (ctovna zavierka je zostavena ako individualna U¢tovna zavierka v stlade s poZiadavkami § 17a odseku
1) Zakona o Uctovnictve €. 431/2002 Z. z. v zneni neskorsich predpisov (“Zakona o Uctovnictve”) a v stlade s Me-
dzindrodnymi £tandardmi pre financné vykaznictvo platnymi v EU ('IFRS") za predpokladu nepretrzitého trvania
Spolo¢nosti. Tato Uctovna zavierka bola schvalend predstavenstvom Spolocnosti dia 4. marca 2018.

Spolo¢nost’ je stcast'ou Skupiny VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe (skupina
VIG). Konsolidovana Uctovna zavierka zostavena v stlade s IFRS bude pripravena spolocnost'ou Vienna Insuran-
ce Group AG Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden, Rakusko (Adresa registrového sudu:
Handelsgericht Wien, 1030 Wien, Marxergasse 1a, DVR: 0000550922).

Uttovnd zavierka bola zostavena na zaklade principu historickych cien s vynimkou finan¢nych aktiv uréenych
na predaj a financnych aktiy, ktoré st vykazané v redlnej hodnote, ktorej zmena je zalctovana v hospodarskom
vysledku.

Zostavenie Uctovnej zavierky v stlade s IFRS si vyZaduje pouzit’ urcité zasadné Gctovné odhady. VyZzaduje
tieZ, aby manazment uskutocnil urtité rozhodnutia v procese uplatriovania Uctovnych metdd Spolocnosti. Oblasti,
ktoré vyZaduju vyssi stupen Usudku alebo vykazuju vySSiu mieru zloZitosti, alebo oblasti, kde st predpoklady
a odhady vyznamné pre Uctovnu zavierku, st uvedené v Poznamke €. 5.

\Setky Udaje v Pozndmkach st uvedené v tisicoch eur, pokial nie je uvedené inak.

Predstavenstvo Spolocnosti moZe akcionarom navrhnit' zmenu Uctovnej zavierky aj po jej schvaleni na val-
nom zhromazdeni akcionarov. AvSak podla § 16, odsekov 9 az 11 Zakona o Uctovnictve, po zostaveni a schvaleni
Uctovnej zavierky nemozZno otvarat’ uzavreté Uctovné knihy. Ak sa zisti po schvalenf ictovnej zavierky, Ze Gdaje
za predchadzajlce Gctovné obdobie nie st porovnatelné, Zakon o Uctovnictve povoluje Gctovnej jednotke ich
opravit'v G¢tovnom obdobi, ked" tieto skutocnosti zistila.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

The Company’s statutory representatives were as follows;

Board of Directors: As at 31 December 2018 As at 31 December 2017
Chairman: Ing. Slavka MikloSova (since 21. 8. 2018) Ing. Vladimir Bakes

Mag. Hermann Fried (since 1.4. 2018 to 31. 7. 2018)

Ing. Vladimir Bakes (to 31. 3. 2018)

Members: Mgr. Blanka Hatalova Mag. iur. Patrick Skyba

JUDr. Zuzana BroZek Mihokova JUDr. Zuzana BroZek Mihdkova

RNDr. Milan Fleishacker (since 1. 5. 2018) Ing. Sldvka MikloSova

Dr. Franz Kosyna (to 30. 4. 2018) Megr. Blanka Hatalova

Mag. iur. Patrick Skyba (to 30.4.2018) Dr. Franz Kosyna (since 1. 10. 2017)
Supervisory Board: As at 31 December 2018 As at 31 December 2017
Chairman: Dr. GUnter Geyer (to 31.12.2018) Dr. Glnter Geyer
Vice-Chairman: Dr. Judit Havasi Dr. Judit Havasi
Members: Ing. Jana Bibova Ing.Jana Bibova

Mag. Christian Brandstetter Mag. Christian Brandstetter

Ing. Martin Divis (to 30. 3. 2018) Ing. Martin Divis

Kurt Ebner (to 21. 3. 2018) Kurt Ebner

Mgr. Katarina Galikova (since 1. 10. 2018) Mag. Erwin Hammerbacher

Jana Gregorova (since 1. 10. 2018 to 31.12. 2018) Tanasis Charizopulos

Mag. Erwin Hammerbacher (to 23. 4. 2018) Ing. Milan Muska

Tanasis Charizopulos (to 30. 9. 2018) Ing. Roman Remen

Ing. Milan Muska Dr. Peter Thirring

Dkfm. Hans Raumauf (since 22. 3.2018 t0 31. 12. 2018)
Ing. Roman Remer (to 30. 9, 2018)
Dr. Peter Thirring (to 31.12.2018)

The Company address:

KOMUNALNA poist'oviia, a.s. Vienna Insurance Group, Stefanikova 17, 811 05 Bratislava, Slovakia
Identification number: 31 535 545, Tax identification number; 2021097089

These financial statements have been prepared in accordance with Article 17a), paragraph 1, of Ac-
counting Act 431/2002, as amended, and in accordance with International Financial Reporting Standards as
adopted by the European Union (,IFRS"). These financial statements were approved by the Board of Directors
on 4 March 2019,

The Company is part of VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe. Consolidated finan-
cial statements will be prepared in accordance with IFRS by Vienna Insurance Group AG Wiener Versicherung
Gruppe, Schottenring 30, 1010 Vienna, Austria. (Address of register court: Handelsgericht Wien, 1030 Vienna,
Marxergasse 1a, DVR: 0000550822).

The financial statements were prepared on the basis of the historical costs principle, with the excep-
tion of financial assets available for sale and financial assets and liabilities, which are presented at fair value
through profit and loss.

The preparation of financial statements in accordance with IFRS requires using certain accounting esti-
mates. It also requires the management to make certain judgements about the application of the Company's
accounting policies. Areas which require a higher degree of judgement or complex areas, or areas where as-
sumptions and estimates are material for the financial statements are disclosed in Note 5.

All amounts in the notes are presented in thousands of eur, unless otherwise stated.

The Board of Directors may propose to the Company's shareholders the amendment of the financial state-
ments even after their approval by the General Meeting. However, according to Article 16, paragraphs S to 11
of the Accounting Act, an entity's accounting records cannot be reopened after the financial statements have
been prepared and approved. If, after the financial statements have been approved, management identifies that
the comparative information is not consistent with the current period's information, the Accounting Act allows
entities to restate comparative information in the accounting period in which the relevant facts are identified.
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Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

2. Uplatnenie novych uctovnych Standardov
a interpretacii

Spolocnost’ aplikovala vSetky IFRS a ich interpretacie v zneni prijatom Eurépskou tniou
(d'alej aj ,,EU”) k 31. decembru 2018.

3. Noveé Uctovne Standardy, ktoré spolocnost’
predCasne neaplikuje

Nasledovné nové Standardy a interpretacie, ktoré boli vydané a s povinné pre ro¢né Uctovné obdobia
zatinajuce 1. janudra 2019 alebo neskor, Spolocnost’ predcasne neaplikovala.

Predaj alebo vklad majetku uskuto€neny medzi investorom a jeho pridruZenou spolo€nost’ou
alebo spoloénym podnikom - Novela IFRS 10 a IAS 28 (acinna pre rocné obdobia zacinajuce datu-
mom, ktory bude stanoveny IASB). Doplnenia objasfiuju, Ze v transakcidch s pridruZzenym podnikom alebo
spolocnym podnikom, zisk alebo strata sa vykazu v takom rozsahu a podla toho, ¢i predany alebo vkladany
majetok tvori podnik, nasledovne;

- Zzisk alebo strata sa vykaZe v plnej vyske, ak transakcia medzi investorom a jeho pridruZzenym podnikom
alebo spolocnym podnikom zahffia prevod majetku alebo majetkov, ktoré tvoria podnik (bez ohladu na to,
¢i je umiestneny v dcérskej spolocnosti alebo nie), zatial' ¢o

- zisk alebo strata sa vykaZe Ciastocne, ak transakcia medzi investorom a jeho pridruzenym podnikom
a spolotnym podnikom zahffia majetok, ktory netvori podnik, aj ked’ je tento majetok umiestneny
v dcérskej spolocnosti.

Eurdépska Komisia rozhodla odloZit’ prijatie doplneni na neurcito. V stcasnosti Spolo¢nost’ posudzuje do-
pad na svoju Uctovnu zavierku.

IFRS 16 ,Lizingy” (i€inny v EU pre roéné uétovné obdobia zatinajuce 1. januara 2019 alebo
neskar). IFRS 16 nahradza Standard IAS 17 Lizingy a sUvisiace interpretacie. Standard odstranuje stcasny
dudlny model Uc¢tovania u najomcu. Namiesto toho vyZaduje, aby spolocnosti vykazali vacsinu najmov v su-
vahe podla jednotného modelu, eliminujlc rozliSovanie medzi operativnym a finan¢nym lizingom. Podl'a IFRS
16 zmluva je ndjom, alebo obsahuje najom, ak prendsa pravo kontrolovat’ pouZzivanie identifikovaného majetku
pocas urcitého obdobia za protihodnotu. Pri takychto zmluvach novy model vyZaduje, aby ndjomca ako majetok
vykazal pravo pouZivania (right of use) a zavazok z lizingu. Pravo pouZivania sa odpisuje a zavdzok sa urodi.
né rocné najomné.

Novy Standard prinasa aj niekolko vynimiek pre ndjomcu, ktoré obsahuju;
- lizingy s dobou najmu 12 mesiacov a menej ,a ktoré neobsahuju kiipnu opciu,
- lizingy, pri ktorych predmet najmu ma nizku hodnotu (tzv. small-ticket lizingy).

Zavedenie nového Standardu z velkej ¢asti nema vplyv na Uctovanie u prenajimatela. Prenajimatel’ bude
nadalej rozliSovat’ medzi financnym a operativnym lizingom. Spolocnost’ neocakava, Ze novy Standard bude
mat’ pri jeho prvej aplikacii vyznamny vplyv na G¢tovnd zavierku, pretoZe Spolocnost’ ma uzatvorené zmluvy
v pdsobnosti IFRS 16 v minimalnom rozsahu.
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Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

2. Adoption of new or revised standards and
interpretations

The Company applied all IFRS and their interpretations as adopted by European Union (“EU”)
as at 31 December 2018.

3. New accounting standards not yet applied
by the Company

The following new Standards, amendments to Standards and Interpretations are not yet mandatorily ef-
fective for annual periods beginning on or after 1 January 2019, and have not been applied in preparing these
financial statements.

Sale or contribution of assets between an investor and its associate or joint venture - Amend-
ments to IFRS 10 and IAS 28 (Effective for annual periods beginning on or after a date to be
determined by the IASB). The Amendments clarify that in a transaction involving an associate or joint
venture, the extent of gain or loss recognition depends on whether the assets sold or contributed constitute
a business, such that;

- a full gain or loss is recognised when a transaction between an investor and its associate or joint
venture involves the transfer of an asset or assets which constitute a business (whether it is housed in
a subsidiary or not), while

- a partial gain or loss is recognised when a transaction between an investor and its associate or
joint venture involves assets that do not constitute a business, even if these assets are housed in
a subsidiary.

The European Commission decided to defer the endorsement indefinitely. The Entity is currently asses-
ing the impact on its financial statement.

IFRS 16 Leases (Effective for annual periods beginning on or after 1 January 2019). IFRS 16
supersedes IAS 17 Leases and related interpretations. The Standard eliminates the current dual accounting
model for lessees and instead requires companies to bring most leases on-balance sheet under a single model,
eliminating the distinction between operating and finance leases. Under IFRS 16, a contract is, or contains,
aleaseif it conveys the right to control the use of anidentified asset for a period of time in exchange for con-
sideration. For such contracts, the new model requires a lessee to recognise a right-of-use asset and a lease
liability. The right-of-use asset is depreciated and the liability accrues interest. This will result in a front-loaded
pattern of expense for most leases, even when the lessee pays constant annual rentals.

The new Standard introduces a number of limited scope exceptions for lessees which include;
- leases with alease term of 12 months or less and containing no purchase options, and
- leases where the underlying asset has a low value ('small-ticket’ leases).

Lessor accounting, however, shall remain largely unchanged and the distinction between operating and
finance leases will be retained. The Entity does not expect that the Interpretation, when initially applied, will
have material impact on the financial statements as the Entity have concluded contracts under IFRS 16 in
a minimal extend.
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IFRS 9, Finanéné nastroje: klasifikacia ocefiovanie (G¢inny v EU pre roéné Gétovné obdobia
zacinajuca dna 1. januara 2018 alebo neskdr okrem poist’ovni, ktoré mézu vyuzit’ vynimku a apli-
kovat’ tento Standard od roku 2022). Spolocnost’ ocakava, Ze ddjde k zvySeniu opravnych poloZiek k po-
hl'adavkam z Uverov a dihovych cennych papierov v Case aplikacie IFRS 9, pretoZe tento Standard zavadza novy
model pre Uctovanie opravnych poloZiek na zniZenie hodnoty tzv. model ocakdvanych strat (ECL). Podla novych
pravidiel Spolo¢nost’ bude musiet’ okamZite zalctovat’ opravnu polozku na zéklade nového modelu ocakdva-
nych strat, a to uz v Case vzniku pohladavky, ktora nie je po splatnosti a ani nevykazuje iné znamky zniZenia
jej hodnoty. Rozumny odhad tohto narastu opravnych poloZiek nie je mozné uskutocnit’, pretoZe nie je mozné
spolahlivo predpokladat’, aké informécie o budticich okolnostiach, vrdtane makroekonomickych predpokladoch
a pravdepodobnostiach priradenych alternativnym makroekonomickym predpovediam, budu relevantnék 1. ja-
nuaru 2022, ked' vplyv aplikacie Standardu bude zalctovany voci pociatocnému stavu nerozdeleného zisku,
Spolo¢nost’ aktudlne vyhodnocuje ostatné aspekty nového Standardu a ich vplyv jej na Uctovnu zavierku.

Aplikovanie Standardu IFRS 9, Financné nastroje, so Standardom IFRS 4, Poistné zmluvy - no-
vela IFRS 4 (G&inna v EU, v zavislosti od pristupu, pre roéné Giétovné obdobia zainajice 1. januara
2018 alebo neskor pre Gctovné jednotky, ktoré sa rozhodnu uplatfiovat’ moznost’ docasnej vy-
nimky, alebo, ked’ ictovna jednotka prvy raz uplatiiuje IFRS 9, pre Gctovné jednotky, ktoré sa roz-
hodnu aplikovat’ pristup prekrytim). Novela sa zaobera obavami, ktoré vznikaju v dosledku implementacie
IFRS 9, nového Standardu o financnych nastrojoch, eSte pred implementovanim nového Standardu IFRS 17.
Medzi tieto obavy patri aj docasna volatilita vykazovanych vysledkov. Novela zavadza dva pristupy - pristup
prekrytim a pristup na baze odkladu. Novelizovany Standard poskytne vSetkym spolocnostiam, ktoré vystavuju
poistné zmluvy, moznost’ vykazat' volatilitu, ktord by mohla vzniknlt’ vtedy, ked' sa IFRS 9 aplikuje skor, nez
bude vydany novy Standard o poistnych zmluvach, v ostatnom sthrnnom zisku, a nie do zisku alebo straty.
Okrem toho, novelizovany Standard poskytne spolocnostiam, ktorych ¢innost’ je prevazne spajana s poistenim,
dobrovolnt dogasnd vynimku z aplikovania IFRS 9 a2 do roku 2022. Uttovné jednotky, ktoré odsund aplikaciu
IFRS 9 na neskdr, budl nad‘alej uplatiovat’ sicasny Standard, ktory sa venuje finan¢nym nastrojom, t.j. IAS 39.
Novela IFRS 4 dopiiia existujlce alternativy v $tandarde, ktoré moZno u? aj teraz pouZit' na rie$enie dotasne]
volatility. Spolocnost’ sa rozhodla uplatnit’ docasnu vynimku z aplikovania IFRS 9 aZ do roku 2022. Spolocnost’
spifia vietky podmienky na uplatnenie dotasnej vynimky z aplikovania IFRS .

IFRS 17, Poistné zmluvy (Gcinny pre rocné Gctovné obdobia zacinajice 1. janudra 2022 alebo
neskar). IFRS 17 nahrddza Standard IFRS 4, ktory bol v roku 2004 prijaty ako docasny Standard. IFRS 4 udelil
spolo¢nostiam vynimku, aby Gctovali o poistnych zmluvach podla narodnych G¢tovnych Standardov, co malo
za nasledok velké mnoZstvo rozlicnych pristupov. IFRS 17 rieSi problémy s porovnatelnostou, ktoré sposobil
IFRS 4 a vyZaduje, aby vSetky poistné zmluvy boli Gi¢tované konzistentne, Co je v prospech investorov aj pois-
t'ovacich spolo¢nosti. Zavazky z poistenia sa budl Uctovat'v ich stcasnej hodnote, namiesto Uctovania v ich
historickej hodnote. Spolo¢nost’ analyzuje dopad zmien tohto Standardu na jej Gctovnl zavierku a ocakdva, Zze
Standard pri jeho prvej aplikacii bude mat’ vyznamny vplyv na jej Gctovni zavierku, pretoZe spolocnost’ podnika
v oblasti poist'ovnictva. Tento Standard zatial' nebol prijaty Eurépskou Uniou.

IFRIC 23, UEtovanie neistdt v oblasti dane z prijmov (Géinny pre roéné Gétovné obdobia zaéi-
najuce 1. janudra 2019 alebo neskor).IFRIC 23 vysvetluje Uctovanie o danovych pristupoch, ktoré este
neboli akceptované darfiovymi organmi, priom ma tieZ za ciel’ zvysit’ transparentnost’. Podla IFRIC 23, klico-
vym testom je, i je pravdepodobné, Ze darfiové organy budl akceptovat’ dafovy pristup, pre ktory sa spoloc-
nost’rozhodla. Ak je pravdepodobné, Ze dariové organy budu akceptovat’ tento neisty danovy pristup, potom
suma dane vykazana v Uctovnej zavierke je konzistentna so sumou v dafovom priznani bez neistoty, ktord by
zohl'adnila pri ocenenf splatnej a odloZenej dane. VV opacnom pripade zdanitelny prijem (alebo dafiova strata),
danové zaklady a nevyuzité danové straty sa majd urcit’ takym spdsobom, ktory lepSie predpoveda vyrieSeniu
neistoty, pricom pouziva bud’ jednu najpravdepodobnejsiu hodnotu alebo o¢akavanui (sumu pravdepodobnych
vazenych hodndét) hodnotu. Spolocnost’ musi predpokladat, Ze dafiové organy budl skimat’ poziciu a budd
mat’ znalosti o vSetkych relevantnych informaciach.

Spolo¢nost’ neocakava, Ze interpretacie pri jej prvej aplikacii budd mat' vyznamny vplyv na ictovnu zavier-
ku, pretoze Spolonost nepdsobi v zloZitom multindrodnom dafovom prostredi.

Predcasné splatenie s negativhou kompenzaciou - Novelizacia IFRS 9 (novela vydana 12.
oktébra 2017 a ucinna pre rocné uctovné obdobia zacinajuce 1. janudra 2019 alebo neskor).
Doplnenia reaguju na obavy ohladom G¢tovania financného majetku so zmluvnym ujednanim moZnosti pred-
¢asného splatenia. Obavy sa tykali najma toho, ako spolo¢nost’ bude klasifikovat’ a ocefiovat’ dihové nastroje,
ak dlZnik méZe predcasne splatit’ nastroj v nizSej hodnote, ako je hodnota nesplatenej istiny a diznych drokov.
Takéto predcasné splatenia su ¢asto opisované ako také, ktoré obsahuiju ,zapornt kompenzaciu”.
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IFRS 9, Financial Instruments (Effective in the EU for annual periods beginning on or after
1 January 2018 except insurance companies for which the standard is effective from 2022). The
Company expects an increase in valuation allowances for loans and debt securities upon applying IFRS 9
as this standard introduces a new model for accounting for valuation allowances, the ECL-model (Expected
Credit Losses). Under the new rules of this model, the Company will be obliged to recognise a valuation al-
lowance immediately when a receivable is originated, i.e. when the receivable is not overdue and even does
not show other indications of being impaired. However, a reasonable estimate of this increase in valuation
allowances cannot be made as it cannot be reliably foreseen what information about future events, includ-
ing macroeconomic assumptions and probabilities allocated to alternative macroeconomic forecasts, will be
relevant at 1 January 2022 when the effect of applying the standard will be recognized in the opening balance
of retained earnings. The Company is currently assessing other aspects of the new standard and their impact
on its financial statements.

Applying IFRS 9 Financial Instruments with IFRS 4 Insurance Contracts - Amendments to
IFRS 4 (Effective in the EU, depending on the approach, for annual periods beginning on or after
1 January 2018 for entities that choose to apply temporary exemption option, or when the entity
first applies IFRS 9 for entities that choose to apply the overlay approach). The amendments address
concerns arising from implementing the new financial instruments Standard, IFRS 9, before implementing
the replacement Standard IFRS17. These concerns include temporary volatility in reported results. The
amendments introduce two approaches: an overlay approach and a deferral approach. The amended Standard
will give all companies that issue insurance contracts the option to recognise in other comprehensive income,
rather than profit or loss, the volatility that could arise when IFRS 9 is applied before the new insurance
contracts Standard is issued. In addition, the amended Standard will give companies whose activities are
predominantly connected with insurance an optional temparary exemption from applying IFRS 9 until 2022.
The entities that defer the application of IFRS 9 will continue to apply the existing financial instruments
Standard—IAS 39, The amendments to IFRS 4 supplement existing options in the Standard that can already
be used to address the temporary volatility, The Company decided to apply the temporary exemption from
applying IFRS 9 and will apply this standard in 2022. The Entity meets all conditions for applying temporary
exemption from applying IFRS S.

IFRS 17 Insurance Contracts (Effective for annual periods beginning on or after 1 January
2022). IFRS 17 replaces IFRS 4, which was brought in as an interim Standard in 2004. IFRS 4 has given
companies dispensation to carry on accounting for insurance contracts using national accounting standards,
resulting in a multitude of different approaches. IFRS 17 solves the comparison problems created by IFRS 4
by requiring all insurance contracts to be accounted for in a consistent manner, benefiting both investors and
insurance companies. Insurance obligations will be accounted for using current values, instead of historical
cost. The Entity expects that the new Standard, when initially applied, will have a material impact on the
financial statements of the Entity because the Entity operates in the insurance industry. The standard is not
yet endorsed by the EU,

IFRIC 23 Uncertainty over Income Tax Treatments (Effective for annual periods beginning
on or after 1 January 2019). IFRIC 23 clarifies the accounting for income tax treatments that have yet to
be accepted by tax authorities, whilst also aiming to enhance transparency. Under IFRIC 23, the key test is
whetheritis probable that the tax authority will accept the entity's chosen tax treatment. If it is probable that
the tax authorities will accept the uncertain tax treatment then the tax amounts recorded in the financial
statements are consistent with the tax return with no uncertainty reflected in measuring current and de-
ferred taxes. Otherwise, the taxable income (or tax 10ss), tax bases and unused tax losses shall be determined
in a way that better predicts the resolution of the uncertainty, using either the single most likely amount or
expected (sum of probability weighted amounts) value. An entity must assume the tax authority will examine
the position and will have full knowledge of all the relevant information.

The Entity does not expect that the Interpretation, when initially applied, will have material impact on the
financial statements as the Entity does not operate in a complex multinational tax environment.

IFRS 9 Prepayment Features with Negative Compensation (Effective for annual periods be-
ginning on or after 1 January 2019). These amendments address concerns raised about accounting for
financial assets that include particular contractual prepayment options. In particular, the concern was related
to how a company would classify and measure a debt instrument if the borrower was permitted to prepay the
instrument at an amount less than the unpaid principal and interest owed. Such a prepayment amount is often
described as including 'negative compensation’
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Pri aplikacii IFRS 9 spolonost’ by ocefovala financny majetok s tzv. zapornou kompenzaciou redlnou
hodnotou cez vykaz ziskov a strat. Doplnenia umoziujd, aby spolocnosti ocerovali financny majetok s moz-
nost'ou predtasného splatenia so zapornou kompenzaciou amortizovanou hodnotou. Spolo¢nost’ neocakava,
Ze doplnenia budd mat’ vyznamny vplyv na jej Uctovnu zavierku, pretoze Spolocnost’ nema financny majetok
s moZnost'ou predcasného splatenia so zapornou kompenzaciou.

Dlhodobé majetkové podiely v pridruZenych a spoloénych podnikoch - Novelizacia IAS 28
(novela acinna pre rocné uctovné obdobia zacinajuce 1. januara 2019 alebo neskar). Doplnenia
objasniujd, Ze spolocnosti vykazujl investicie v pridruZzenych podnikoch a spolocnych podnikoch, na ktoré sa
neuplatiuje metdda vlastného imania, podla IFRS 9 Financné nastroje. Spolocnost’ neocakava, Ze doplnenia
budd mat’ vyznamny vplyv na U¢tovnd zavierku pri ich prvej aplikacii. Dopinenia este neboli prijaté EU.

Doplnenia k IAS 19 Zamestnanecké poZitky (uginné pre rocné uctovné obdobia zatinajice
1. januara 2019 alebo neskér) Tieto doplnenia eSte neboli prijaté EU. VylepSenia k IFRS (2015 - 2017)
obsahuju 4 doplnenia k Standardom. Hlavné zmeny su:

- objasnuje sa, Ze spolocnost’ preceni svoje podiely v spolocnych operdciach, ktoré mala prv v drzbe, ked
ziska kontrolu nad podnikom podla IFRS 3 Podnikové kombindacie;

- objasnuje sa, Ze spolocnost’ nepreceni svoje podiely v spolo¢nych operaciach, ktoré mala prv v drzbe, ked’
ziska spolocnu kontrolu v spolocnych operaciach podla IFRS 11 Spolocné dohody;

- objasiuje sa, Ze spolocnost’ by mala vZdy Uctovat’ o dopadoch dane z prijmu na vyplatu dividend
VO vykaze ziskov a strat, ostatnom komplexnom vysledku alebo vo vlastnom imani podla toho, kde
spolocnost’ pévodne vykazala minulé transakcie alebo udalosti, ktoré generovali distribuovatelny zisk;
a objasfuje sa, Ze spolocnosti by mali vylicit" z fondov, z ktorych si spolo¢nost’ poZiciava, vSeobecné
pdzicky, ktoré Specificky vznikli za Ucelom ziskat kvalifikovany majetok do tej doby, kym nie st podstatne
skompletizované vsetky ¢innosti, ktoré st nevyhnutné k tomu, aby sa majetok pripravil na ur¢ené pouZzitie

alebo preda;.

Spolocnost’ neocakava, Ze doplnenia budd mat’ vyznamny vplyv na dctovnd zavierku priich prvej aplikaci,
Tieto doplnenia eSte neboli prijaté EU.

Cyklus ro€nych vylepSeni IFRS 2015 - 2017 (u€inny pre ro¢né uctovné obdobia zadinajlce
1. januara 2019 alebo neskar) Doplnenia vyzaduju, aby Spolocnost’ pri zmenach planu, dodatkoch, reduk-
ciach alebo vysporiadaniach, pouZzila aktualizované a upravené predpoklady pre stanovenie nakladov stcasnej
sluzby a ¢istych Urokov od zmeny planu po koniec vykazovaného obdobia. Spolo¢nost’ neocakava, Ze doplnenia
budd mat’ vyznamny vplyv na Uctovn zavierku priich prvej aplikacii. Tieto doplnenia este neboli prijaté EU.

Doplnenia k IFRS 3 Podnikové kombinacie (icinné pre uctovné obdobia, ktoré zacinaju
1. januara 2020 alebo neskar) Doplnenia zuZujl a objasniuju definiciu podniku. Takisto umoZniuju pouzit’
zjednodusSené zhodnotenie, ¢i nadobudnuty subor ¢innosti a majetkov predstavuje stbor majetkov alebo pod-
nik. Spolo¢nost’ neocakava, Ze doplnenia budl mat’ vyznamny vplyv na Uctovnd zavierku pri ich prvej aplikacii.
Doplnenia eSte neboli prijaté Eurdpskou Uniou,

Doplnenia k IAS 1 Prezentacia Gétovnej zavierky a IAS 8 U¢tovné politiky, zmeny v Gétovnych
odhadoch a chyby (icinné pre Gctovné obdobia, ktoré zacinaju 1. januara 2020 alebo neskor)
Doplnenia vysvetluju a zjednocuju definiciu vyznamnosti s cielom zlepSit’ konzistentnost' pri pouziti tohto
principu v jednotlivych IFRS Standardoch. Spolocnost’ neocakava, Ze doplnenia budd mat’ vyznamny vplyv na
Uctovnu zavierku pri ich prvej aplikacii. Doplnenia eSte neboli prijaté Eurépskou Uniou.
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Applying IFRS 9, a company would measure a financial asset with so-called negative compensation at
fair value through profit or loss. The Entity does not expect that the amendments will have a material impact
on the financial statements because the Entity does not have prepayable financial assets with negative com-
pensation.

Long-term Interests in Associates and Joint Ventures - Amendments to IAS 28 (Effective for
annual periods beginning on or after 1 January 2019). The Amendments clarifies that companies ac-
count for investments in associates or joint ventures, for which equity method is not applied, in accordance
with provisions of IFRS S Financial Instruments. The Entity does not expect the Amendments to have a mate-
rial impact on its financial statements when initially applied. These amendments are not yet endorsed by the
EU.

Amendments to IAS 19: Employee Benefits (Effective for annual periods beginning on or
after 1 January 2019). These amendments are not yet endorsed by the EU. The Improvements to IFRSs
(2015-2017) contains four amendments to standards. The main changes were to;

- clarify that the entity remeasures its previously held interest in a joint operation when it obtains control
of the business in accordance with IFRS 3 Business Combinations;

- clarify that the entity does not remeasure its previously held interest in a joint operation when it obtains
joint control of the joint operation in accordance with IFRS 11 Joint Arrangements;

- clarify that the entity should always accounts for income tax consequences of dividend payments in
profit or loss, other comprehensive income or equity according to where the entity originally recognized
past transactions or events that generated distributable profits; and clarify that the entity should
exclude from the funds that the entity borrows generally borrowings made specifically for the purpose
of obtaining a qualifying asset until substantially all the activities necessary to prepare that asset for
its intended use or sale are complete as borrowings made specifically for the purpose of obtaining
a qualifying asset should not apply to a borrowing originally made specifically to obtain a qualifying asset
if that asset is ready for its intended use or sale.

The Entity does not expect the Amendments to have a material impact on its financial statements when
initially applied. These amendments are not yet endorsed by the EU.

The Improvements to IFRSs 2015-2017 (Effective for annual periods beginning on or after
1 January 2019). The Amendments require that the Entity uses current and updated assumptions when
a change to a plan, and amendment, curtailment or settlement, takes place to determine current service cost
and net interest for the remainder of the reporting period after the change to the plan. The Entity does not
expect the Amendments to have a material impact on its financial statements when initially applied. These
amendments are not yet endorsed by the EU,

Amendments to IFRS 3 Business Combinations (Effective for annual periods beginning on
or after 1 January 2020). The amendments narrowed and clarified the definition of a business. They also
permit a simplified assessment of whether an acquired set of activities and assets is a group of assets rather
than a business. The Entity does not expect the Amendments to have a material impact on its financial state-
ments when initially applied. These amendments are not yet endorsed by the EU.

Amendments to IAS 1 Presentation of Financial Statements and IAS 8 Accounting Policies,
Changes in Accounting Estimates and Errors (Effective for annual periods beginning on or after
1 January 2020). The amendments clarify and align the definition of ‘material’ and provide guidance to
help improve consistency in the application of that concept whenever it is used in IFRS Standards. The Entity
does not expect the Amendments to have a material impact on its financial statements when initially applied.
These amendments are not yet endorsed by the EU.
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4. Prehl'ad vyznamnych uctovnych postupov

4.1 Prepocet cudzich mien

(i) Funk€na mena a mena prezentdcie Gctovnej zavierky

PoloZky zahrnuté do Uctovnej zavierky Spolocnosti st ocenené v mene primarneho ekonomického pros-
tredia, v ktorom dany subjekt posobi (,funkcéna mena”). UCtovna zavierka je prezentovana v mene EUR, ktord je
funk¢nou menou a zarover menou prezentacie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a sivahové zostatky

Transakcie v cudzej mene sa prepocitavaju na funkénd menu vymennym kurzom NBS/ECB platnym v def
transakcie. Kurzové zisky a straty z vyrovnania tychto transakcif a z prepoCtu monetarneho majetku a zavaz-
kov v cudzej mene vymennym kurzom NBS/ECB ku koncu roka sa Uctuju vo Vykaze ziskov a strat.

Rozdiely z prepoCtu nemonetarneho finanéného majetku a zdvdzkov su vykdzané ako slcast’ Vykazu
ziskov a strat z precenenia na realnu hodnotu. Rozdiely z prepoctu nemonetarneho majetku, ako st napriklad
podielové cenné papiere klasifikované ako urcené na predaj, st zahrnuté v ostatnych komplexnych ziskoch
a stratach ako slcast' rezervy na precenenie cennych papierov urcenych na predaj.

4.2 Hmotny majetok

(i) Obstaravacia cena

Hmotny majetok predstavuje najma nehnutelnosti. VVSetok hmotny majetok je vykazany v obstardvacich
cenach znizenych o kumulované odpisy a straty zo znizenia hodnoty. Obstaravacia cena zahffia vsetky vydav-
ky priamo vynaloZené na obstaranie majetku. Nasledné vydavky sa zahffiaju do Gctovnej hodnoty majetku
alebo sa vykazujld ako samostatny majetok, iba ak je pravdepodobné, Ze budtce ekonomické UZitky slvisiace
s majetkom budu plynit’ Spolo¢nosti a vyska vydavkov mozZe byt spolahlivo ur¢end. Viydavky na vSetky ostat-
né opravy a UdrZby sa Uctuju do Vykazu ziskov a strat v U¢tovnom obdobi, v ktorom vznikli,

(ii) Odpisy
Pozemky a nedokoncené investicie sa neodpisuju. Odpisy ostatného majetku sa pocitaju rovnomerne,
z rozdielu medzi obstardvacou cenou a konenou zostatkovou hodnotou pocas predpokladanej doby Zivot-

nosti.

Predpokladand doba Zivotnosti jednotlivych skupin majetku je nasledovna:

Budovy 30 az 50 rokov
Dopravné prostriedky, pocitacové zariadenia 4 a7 6 rokov
Kanceldrske zariadenie a ndbytok 4 az 15 rokov

Konecna zostatkova hodnota a Zivotnost' aktiv sa prehodnocuje a v pripade potreby upravuje ku kazdému
stvahovému diu.

Zisky alebo straty plyntce z likvidacie a vyradenia poloZky majetku sa urcia ako rozdiel medzi vynosom
a Uctovnou hodnotou majetku a st zahrnuté do \iykazu ziskov a strat.
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4. Significant accounting policies

4.1 Foreign currency translation

(i) Functional and presentation currency

[tems included in the financial statements of the Company are measured using the currency of the pri-
mary economic environment in which the entity operates (the ‘functional currency’). The financial statements
are presented in Euro which is the Company’s functional and presentation currency.

(ii) Transaction and balances

Foreign currency transactions are translated into the functional currency using the NBS/ECB exchange
rates prevailing at the dates of the transactions. Foreign exchange gains and losses resulting from the settle-
ment of such transactions and from the translation at year-end NBS/ECB exchange rates of monetary assets
and liabilities denominated in foreign currencies are recognised in the profit or loss.

Translation differences on non-monetary financial assets are recognised as part of the gains or losses
from revaluation in the fair value. Translation differences on non-monetary items, such as equities classified
as financial assets available for sale, are included in ‘other comprehensive income’ as a part of a revaluation
reserve for financial assets available for sale.

4.2 Tangible assets

(i) Acquisition cost

Tangible assets primarily comprise real estate assets. Tangible assets are carried at cost less accumulated
depreciation and accumulated impairment losses. Cost includes all expenditures that are directly attributable
to the acquisition of the items. Subsequent costs are included in the asset’s carrying amount or recognised as
a separate asset, as appropriate, only when it is probable that future economic benefits associated with the
item will flow to the Company and the cost of the item can be measured reliably. All other repairs and mainte-
nance costs are charged to the profit or loss in the reporting period in which they are incurred.

(ii) Depreciation

Land and assets under construction are not depreciated. Depreciation of other assets is calculated using
the straight-line method from difference between their cost and residual value over their estimated useful lives.

The estimated useful lives of individual classes of assets are as follows:

Buildings 30- 50 vears
Motor vehicles and computers 4 - 6 years
Office equipment and furniture 4-15 years

The assets' residual values and useful lives are reviewed at each balance-sheet date and adjusted, as
appropriate.

Gains or losses from the disposal of assets are calculated as the difference between proceeds from sale
and the carrying value of the assets, and are included in the profit or loss.
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4.3 Investicie do nehnutel'nosti

Investicie do nehnutelnosti predstavujl administrativne budovy vo viastnictve Spolocnosti, ktoré vSak nie
st vyuzivané Spolo¢nost’ou a st drzané za Gcelom ziskania dhodobych vynosov z prenajmu. Investicie do nehnu-
telnosti st vykadzané v obstardvacich cenach zniZzenych o odpisy a kumulované straty zo zniZenia hodnoty. Ob-
stardvacia cena zahffia vSetky vydavky priamo vynaloZené na obstaranie majetku. Nehnutelnosti st odpisované
ako je popisané v poznamke 4.2 ii). VV pripade, Ze Cast’ nehnutelnosti prenajimana inému subjektu je nevyznamna,
je zaradena ako hmotny majetok. \/ pripade, Ze ¢ast’ nehnutelnosti prenajimana inému subjektu je vyznamna, je
hodnota budovy rozdelena podla vyuZitia medzi Investicie do nehnutelnosti a hmotny majetok.

4.4 Nehmotny majetok

Naklady vynaloZené na obstaranie licencii a uvedenie softvéru do uZivania sa kapitalizuju. Tieto naklady sa
odpisuju rovnomerne pocas predpokladanej doby zivotnosti, ktora nepresahuje dobu 5 rokov.

Naklady spojené s vyvojom alebo UdrZbou pocitacového softvéru si tctované do nakladov priich vzniku. Na-
klady, ktoré priamo suvisia s presne definovanym a jedinecnym softvérom kontrolovanym Spolocnost'ou, ktorého
pravdepodobny ekonomicky prospech bude prevySovat’ obstardvacie naklady po dobu viac ako 1 roka sa kapita-
lizujt ako nehmotny majetok. Obstardvacie naklady zahffiaju naklady na pracovnikov podielajlcich sa na vyvoji
softvéru a zodpovedajuci podiel prislusnych rézijnych nakladov.

4.5 Financny majetok

Bezné nakupy a predaje financného majetku sa vykazuju k datumu finan¢ného vysporiadania obchodu, ktory
predstavuje datum, kedy Spolocnost’ dané aktivum nadobudne alebo doda. Investicie sa pri obstarani ocenuju
redlnou hodnotou zvySenou o transakéné naklady, okrem financného majetku oceriovaného redlnou hodnotou

cez hospodarsky vysledok.

Financny majetok je odtctovany zo stvahy, ked' pravo obdfZat' pefiaZzné toky z financného majetku zanikne,
alebo ked' je financny majetok spolu so vSetkymi rizikami a odmenami plyndcimi z jeho vlastnictva prevedeny na
ind Gctovnu jednotku.

Financny majetok je zaradeny do Styroch nasledovnych kategorif v zavislosti od Gcelu, pre ktory bol obstarany.
Klasifikaciu financného majetku stanovi manazment Spolocnosti pri jeho prvotnom zadctovani a prehodnocuje ju
ku kazdému stvahovému driu.

Finan€ny majetok oceriovany realnou hodnotou cez hospodarsky vysledok predstavuje majetok, pri
ktorom sa Spolo¢nost’ pri prvotnom zatctovani rozhodla, Ze bude ocefovany redlnou hodnotou cez hospodarsky
vysledok. Financny majetok ocenovany realnou hodnotou cez hospodarsky vysledok je taky majetok, ktory je ria-
deny a ktorého vykonnost' je hodnotend na zaklade redlnej hodnoty v stilade s investi¢nou stratégiou Spolocnosti.
Informacie o redlnych hodnotach takéhoto financného majetku sd interne poskytované vedeniu Spolocnosti.

Uvery a pohl'adavky predstavujl nederivatovy financny majetok s pevnou splatnostou, ktory nie je kdtova-
ny na aktivnom trhu. Nezahffiajd financny majetok, ktory Spolo¢nost’ planuje predat’ v dohl'adnej budlcnosti, ktory
sa pri prvotnom Gctovani zaradi ako oceriovany redlnou hodnotou cez hospodarsky vysledok, alebo ktory je urceny
na predaj. Do tejto skupiny sa zarad'uju aj pohladavky z poistenia, poZicky poskytnuté poistencom, ktorych mozné
znizenie hodnoty je preverované v ramci preverovania mozného zniZenia hodnoty Uverov a pohladavok a pefiazné

prostriedky a pefiazné ekvivalenty.

Investicie drzané do splatnosti predstavuju nederivatovy financny majetok s danymi alebo predpokladany-
mi platbami a s pevnou splatnost'ou, ktoré Spolo¢nost’ zamysla a je schopna drzat’ aZ do ich splatnosti,

Financny majetok urceny na predaj predstavuje nederivatovy finantny majetok, ktory je bud’ oznaceny
ako patriaci do tejto kategdrie, alebo nie je zaradeny v Ziadnej inej kategdrii,

Financny majetok ureny na predaj a financny majetok ocerfovany redlnou hodnotou cez hospodarsky vy-
sledok sa nasledne oceriuje redlnou hodnotou. Investicie drzané do splatnosti a Gvery a pohl'adavky su nasledne
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4.3 Investment property

Investment property, principally comprising freehold office buildings in ownership of the Company, is held
for long-term rental yields and is not occupied by the Company. Investment property is stated at cost less ac-
cumulated depreciation and accumulated impairment losses. Cost includes expenditure that is directly attrib-
utable to the acquisition of the items. For depreciation, see Note 4.2 (ii). In case the part of the building rented
to third party is insignificant, the whole asset is stated as Tangible asset. In case the part of building rented to
third party is significant, one part of the asset is presented as Tangible asset and second part is presented as
Investment property in line with rent and own use share.

4.4 Intangible assets

Acquired computer software licences are capitalised on the basis of costs incurred to acquire and putinto
use the specific software. Amortisation is calculated using the straight-line method to allocate the cost of
licenses over the estimated useful lives, not exceeding five years.

Costs related to the development or maintenance of computer software are expensed when incurred.
Costs that are directly associated with the production of identifiable and unique software controlled by
the Company, and are probable to generate economic benefits exceeding costs for more than one year, are
capitalised as intangible assets. Acquisition costs include costs of personnel engaged in software develop-
ment and the related portion of overheads.

4.5 Financial assets

Regular purchases and sales of financial assets are recognised on trade date - the date on which the Com-
pany commits to purchase or sell the asset. Investments are initially recognised at fair value plus transaction
costs, except for financial assets at fair value through profit or loss.

Financial assets are derecognised from balance sheet when the rights to receive cash flows from them
have expired, or where they have been transferred together with all risks and rewards of ownership to another
entity.

Financial assets are classified in the following four categories depending on the purpose for which the fi-
nancial assets were acquired. Management determines the classification of its financial assets at initial re-
cognition and revaluates it at every balance-sheet date.

Financial asset at fair value through profit or loss, represents financial asset, which the Company
decided, that will be designated as at fair value through profit or loss at inception. Financial assets desig-
nated as at fair value through profit or loss at inception are those that are managed and which performance
is evaluated on a fair value basis in line with the Company’s investment strategy. Information about these
financial assets is provided internally on a fair-value basis to the Company’s key management personnel. The
Company's investment strategy is to invest in equity and debt securities, and to evaluate them with reference
to their fair values.

Loans and receivables are non-derivative financial assets with fixed payments that are not quoted on
an active market. This category does not include the assets that the Company intends to sell in the short term
or designated as at fair value through profit or loss or as available for sale. Receivables arising from insurance
contracts and loans provided to the insured are also classified in this category, and are considered for impair-
ment as part of the impairment review of loans and receivables and cash and cash equivalents.

Financial assets held to maturity are non-derivative financial assets with fixed or determinable pay-
ments and fixed maturities that the Company has the intention and ability to hold to maturity.

Financial assets available for sale are non-derivative financial assets that are either designated in
this category or not classified in any of the other categories.

Financial assets available for sale and financial assets at fair value through profit or loss are subsequently
valuated at fair value. Held-to-maturity financial investments and loans and receivables are carried at amor-
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ocenené v ich amortizovanej obstardvacej cene s pouzitim efektivne] rokovej miery. Realizované a nerealizované
zisky a straty vyplyvajlce zo zmien redlnej hodnoty financného majetku ocefiovaného realnou hodnotou cez hos-
podarsky vysledok su G¢tované cez \/ykaz ziskov a strat v obdobi, v ktorom nastanu. Nerealizované zisky a straty
vyplyvajlce zo zmien redlnej hodnoty financného majetku uré¢eného na predaj sa Gctuju do Viykazu ostatnych kom-
plexnych ziskov a strat.

Ak dbjde k predaju alebo k poklesu hodnoty (znehodnotenia) financného majetku ur¢eného na predaj, kumu-
lované zmeny redlnej hodnoty predtym Uctované do ostatnych komplexnych ziskov a strat sa zalctujd do Viykazu
ziskov a strat v kategorii Cisté realizované zisky z finanénych investicii, resp. v kategérii Znizenie hodnoty dihovych
cennych papierov ur¢enych na predaj.

Uroky pre finanény majetok uréeny na predaj st zistené metddou efektivnej Grokovej miery a st U¢tované ako
vynosy vo vykaze ziskov a strat. Dividendy z finan¢ného majetku ur¢eného na predaj st zalctované do vykazu
ziskov a strat v momente, ked' Spolocnost’ ma pravo na vyplatu a je pravdepodobné, Ze k vyplate dojde. Obe sU
vykdzané na riadku vynosy z financnych investicit.

Redlna hodnota kdtovaného finantného majetku je zaloZena na jeho aktudinom kurze nakupu ku driu zosta-
venia UCtovnej zavierky. Ak trh pre urcity financny majetok nie je aktivny, redinu hodnotu urci Spolocnost’ pomo-
cou ocenovacich metdd. Ocefovacie metddy predstavujd napriklad pouZitie nedavnych realizovanych transakcif za
beZnych obchodnych podmienok, pouZitie ocenenia porovnatelnych financnych nastrojov, analyzu diskontovanych
penaznych tokov s maximalnym pouZzitim trhovych datovych vstupov a s ¢o najmensim pouZitim vstupov Specific-
kych pre Spolo¢nost’.

4.6 Pokles hodnoty majetku

(i) Financny majetok ocefiovany v amortizovanej obstaravacej cene

Spolo¢nost’ prehodnocuje ku kaZzdému driu zostavenia Uctovne] zavierky, i existujd objektivne indikatory po-
klesu hodnoty financnych aktiv alebo skupiny finan¢nych aktiv. Hodnota financného aktiva alebo skupiny financ-
nych aktiv je znizend a strata z poklesu ich hodnoty sa zalctuje iba v pripade, ak existuju objektivne indikdtory po-
klesu hodnoty financného majetku, ktoré su vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvotnom
zauctovani financného majetku (udalost’ vedUca k strate) a tato udalost’ alebo udalosti maju dopad na ocakavané
budlce pefiaZzné toky z financného aktiva alebo skupiny financnych aktiv, ktory je mozné spolahlivo odhadnut’
Objektivne indikatory poklesu hodnoty financného majetku predstavujd:

vyznamné financné t'azkosti diznika alebo emitenta;

porusenie zmluvnych podmienok ako napriklad neuhradenie platieb;

veritel, z pravnych alebo ekonomickych dévodov slvisiacich s financnymi tazkostami diznika, poskytne
dlZnikovi Ulavu, ktord by inak nemal v imysle poskytnit

pravdepodobné vyhlasenie konkurzu na majetok diZnika alebo emitenta, respektive ina financna reorganizacia;
zanik aktivneho trhu pre dany financny majetok ako nasledok financnych t'azkosti;

zistitelné informacie indikujlce, Ze existuje meratelny pokles buducich odhadovanych pefiaZznych tokov zo
Spolo¢nosti financnych aktiv od ich potiatocného zalctovania a to aj napriek tomu, Ze pokles nie je zatial’
mozné zistit' u jednotlivych financnych aktiv v skupine. Tieto informacie zahffaju:

- nepriaznivé zmeny platobnej schopnosti diZnikov alebo emitentov v skupine, alebo

- narodné alebo lokdlne ekonomické podmienky, ktoré sd vo vzajomnom vzt'ahu s nesplatenim aktiv
v skupine.

Spolo¢nost’ najskor prehodnocuje, ¢i existujl objektivne indikatory poklesu hodnoty jednotlivo pre financné
aktiva, ktoré st vyznamné. Ak Spolocnost’ urdi, Ze neexistuju Ziadne objektivne indikatory poklesu hodnoty financ-
nych aktiv prehodnocovanych jednotlivo, zahrnie financné aktiva, bez ohl'adu na to, ¢i st jednotlivo vyznamné alebo
nie, do skupin podla Gverového rizika (to znamend na zaklade zoradenia financnych aktiv podla typu aktiva, priemy-
selného sektora, Uzemia, doby splatnosti a podobnych relevantnych faktorov) a postdi moZny pokles hodnoty pre
jednotlivé skupiny finanénych aktiv. Tie finan¢né aktiva, ktoré boli posudzované jednotlivo a kde bal zisteny pokles
hodnoty, nie st zahrnuté do posudzovania poklesu hodnoty v ramci skupin financnych aktiv.

84




Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

tised cost using the effective interest method. Realised and unrealised gains and losses arising from changes
in the fair value of the ‘financial assets at fair value through profit or loss' category are included in the profit
or loss in the period in which they arise. Unrealised gains and losses arising from changes in the fair value of
financial assets available for sale are recognised in other comprehensive income.

When securities classified as available for sale are sold or impaired, the accumulated fair value adjust-
ments recognised in ‘other comprehensive income' are reclassified into the profit or loss as net realised gains
or loss from financial investments or in impairment of financial assets available for sale.

Interest on securities available for sale calculated using the effective interest method is recognised in
the profit or loss. Dividends on available-for-sale equity instruments are recognised in the profit or loss when
the Company's right to receive payments is established and inflow of economic benefits is probable. Both are
included in the financial investment income line.

The fair value of quoted financial assets is based on their current bid prices at the balance sheet date of
financial statements. If the market for a specific financial asset is not active, the Company establishes a fair
value by using valuation techniques. These valuation techniques include, for example, the use of recently
realised transactions under normal conditions, reference to other financial instruments that are substantially
the same, discounted cash flow analysis, and option pricing models, with the maximum use of market inputs
and the minimum inputs that are specific to the Company.

4.6 Impairment of assets

(i) Financial assets carried at amortised cost

The Company assesses, at each balance-sheet date, whether there is objective evidence that a financial
asset or group of financial assets is impaired. A financial asset or group of financial assets is impaired and im-
pairment losses are incurred only if there is objective evidence of impairment as a result of one or more events
that have occurred after the initial recognition of the asset (a 'loss event’) and that loss event (or events) has
an impact on the estimated future cash flows of the financial asset or group of financial assets that can be
reliably estimated. Objective evidence that a financial asset is impaired includes:

significant financial problems of the debtor or issuer;
a breach of contractual conditions, such as a default in payments;

a creditor, due to legal or economic reasons related to the debtor's financial problems, gives the debtor
a discount which was originally not intended to be provided;

it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganization;
termination of the active market for the given financial asset due to financial difficulties;

observable data indicating that there is @ measurable decrease in the estimated future cash flow from
financial assets since the initial recognition of those assets, although the decrease cannot yet be
matched to individual financial assets in the group, including:

- adverse changes in the solvency of issuers or debtors in the group; or

- national or local economic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant. If the Company determines that no objective evidence of impairment
exists for an individually assessed financial asset, whether significant or not, it includes the asset in a group
of financial assets with similar credit risk characteristics (categorised by asset type, industrial sector, terri-
tory, maturity and similar relevant factors) and collectively assesses them for impairment. Assets that are
individually assessed for impairment, and for which an impairment loss is or continues to be recognised are not
included in a collective assessment of impairment.

Future cash flows in a group of financial assets that are collectively evaluated for impairment are esti-
mated on the basis of the contractual cash flows of the assets in the group and historical loss experience for
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BudUice periazné toky v skupine financnych aktiv, ktoré st kolektivne posudzované z hladiska poklesu hodno-
ty, st odhadované na zaklade zmluvnych pefiaZnych tokov plyntcich z aktiv Spolo¢nosti a historickej skisenosti so
stratami pri aktivach Spolo¢nosti s podobnymi rysmi Gverového rizika. Historicka skdsenost’ so stratami je upravova-
na podla sucasnych dostupnych Gdajov s ciefom zohladnit’ dopad stcasnych podmienok, ktoré neovplyvnili obdobie,
z ktorého sa historicka skisenost' zist'uje a zaroven zohl'adnit’ aj dopad podmienok, ktoré uz v stitasnosti neexistuju.

Ak existuju objektivne indikdtory, Ze doslo k strate zo zniZenia hodnoty pohladavok a Gverov alebo investi-
cii drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi U¢tovnou hodnotou financného aktiva
a stcasnou hodnotou odhadovanych budlcich pefiaznych tokov diskontovanych pévodnou efektivnou Urokovou
sadzbou finan¢ného aktiva. Uttovnd hodnota finanéného aktiva je znizend pouZitim U¢tu opravnej polozky a strata
je zalctovana do Vlykazu ziskov a strat. Ak ma investicia drzand do splatnosti alebo pohl'addvka alebo Gver pohyb-
livd trokovu mieru, diskontnd sadza pre vypocet straty zo zniZzenia hodnoty finantného aktiva sa urci ako st¢asna
zmluvna Urokova miera. Spolocnost” moze urcit’ vysku straty z poklesu hodnoty finantného aktiva aj ako rozdiel
redlnej hodnoty financného aktiva stanovenej na zaklade jeho trhovej ceny a Uc¢tovnej hodnoty financného aktiva.

Ak v nasledujucom G¢tovnom obdobi dbjde k poklesu straty zo zniZenia hodnoty financného aktiva a tento pokles
objektivne stvisi s udalost'ou, ktord nastala po vykazani znizenia hodnoty financného aktiva (ako napriklad zlepSenie
bonity diZnika alebo emitenta), toto vykazané zniZenie hodnoty financného aktiva sa rozpusti z G¢tu opravnej polozky
do Vykazu ziskov a strat, ale iba do vySky zalctovanej straty zo zniZenia hodnoty financného aktiva.

(ii) Financny majetok ocefiovany v realnej hodnote

K stivahovému driu Spolo¢nost’ zhodnot], ¢i existuju redlne dokazy o tom, Ze doslo k znizeniu hodnoty financ-
ného majetku. VV pripade majetkovych cennych papierov, ktoré su klasifikované ako urené na predaj, sa berie do
Uvahy dlhsie trvajlce alebo vyznamné zniZenie realnej hodnoty cenného papiera pod jeho obstaravaciu cenu. Ak
existuj takéto dokazy v stvislosti s financnymi investiciami ur¢enymi na predaj, kumulativna strata sa prelctuje
z ocenovacich rozdielov v ostatnych komplexnych ziskoch a stratach do Viykazu ziskov a strat. Kumulativna strata
sa vypocita ako rozdiel medzi obstardvacou cenou a aktudlnou redlnou hodnotou a je znizena o stratu zo zniZenia
hodnoty tohto financného majetku, ktord uz bola v minulosti vykazana v ziskoch a stratach. Straty zo zniZenia
hodnoty majetkovych cennych papierov sa nasledne z hospodarskeho vysledku neodtctujl a nasledné zisky z pre-
cenenia sa Uctuju do Vykazu ostatnych komplexnych ziskov a strat. Straty zo znizenia hodnoty dihovych cennych
papierov sa vykazu vo Vykaze ziskov a strat. Ak v nasledujiicom obdobi déjde k ndrastu redinej hodnoty cenného
papiera a tento narast objektivne suvisi s udalost'ou, ktord nastala po vykazani zniZzenia hodnoty cenného papiera
vo \/ykaze ziskov a strat.

(iii)  Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy, ked okolnosti naznacuju, Ze Uctov-
na hodnota nemusi byt' realizovatelnd. Strata zo zniZenia hodnoty sa vykazuje v sume, o ktord G¢tovna hodnota
majetku prevysuje jeho realizovatelnd hodnotu. Realizovatelna hodnota predstavuje bud' redlnu hodnotu zniZend
0 naklady na pripadny predaj alebo UZitkov( hodnotu, podla toho, ktora je vyssia. Pre Ucely stanovenia zniZenia
generujlce periazné prostriedky). U nefinancného majetku, u ktorého doslo k zniZzeniu hodnoty, sa pravidelne k su-
vahovému driu posudzuie, Ci nie je moZné pokles hodnoty zrusit’

4.7 Kompenzacia finanéného majetku

Financny majetok a finantné zavazky sa kompenzuju a vykazujl netto v stivahe len vtedy ak existuje pravna
vymozitelnost’ tejto kompenzacie a je pravdepodobné, Ze vyrovnanie transakcie sa tieZ uskutocni na netto princi-
pe, pripadne zrealizovanie majetku a vyrovnanie zavazku sa realizuje sucasne.

4.8 PenaZné prostriedky a peiiazné ekvivalenty

PefiaZzné prostriedky a pefiazné ekvivalenty zahffiaju pefaznu hotovost', vklady splatné na poZiadanie, ostat-
né vysoko likvidné investicie s pdvodnou splatnost'ou do 3 mesiacov a kontokorentné bankové Ucty.
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assets with credit risk characteristics similar to those in the group. Historical loss experience is adjusted on the
basis of current observable data to reflect the effects of current conditions that did not affect the period on
which the historical loss experience is based, and to remove the effects of conditions in the historical period
that do not currently exist.

If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-
to-maturity investments, the amount of the loss is measured as the difference between the asset's carrying
amount and the present value of estimated future cash flows discounted at the financial asset’s original ef-
fective interest rate. The carrying amount of the asset is reduced through the use of an allowance account
and the amount of the loss is recognised in the profit or loss. If a held-to-maturity investment or a loan has
a variable interest rate, then the discount rate for measuring any impairment loss is the current contractual
interest rate. As a practical expedient, the Company may measure impairment on the basis of an instrument’s
fair value using an observable market price.

IT in a subsequent period, the amount of the impairment loss decreases and the decrease can be re-
lated objectively to an event occurring after the impairment was recognised (such as improved credit rating),
then the previously recognised impairment loss is reversed by adjusting the allowance account in th profit,
howeveronly up to the amount of previously recognized impairment loss,

(ii) Financial assets carried at fair value

The Company assesses at each balance-sheet date whether there is objective evidence that a financial
asset is impaired, including, in the case of equity securities classified as available for sale, a significant or
prolonged decline in the fair value of the security below its cost. If any such evidence exists for financial as-
sets available for sale, the cumulative loss is removed from ‘other comprehensive income’ and recognised in
the profit or loss. Cumulative loss is measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognised in profit or loss. Impairment losses
recognised in the profit or loss on equity instruments are not subsequently reversed. The impairment loss is
reversed through the profit or loss if, in a subsequent period, the fair value of a debt instrument classified as
available for sale increases and the increase relates to an event which happened after impairment recognition
in the profit or loss.

(iii)  Impairment of other non-financial assets

Assets that are subject to amortisation are reviewed for impairment whenever events or changes in cir-
cumstances indicate that the carrying amount may not be recoverable. An impairment loss is recognised at the
amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, as-
sets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Impaired non-financial assets are reviewed regularly at the balance sheet date to determine whether
or not the impairment allowance can be released.

4.7 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet only when
there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on
a net basis, or to realise the asset and settle the liability simultaneously.

4.8 Cash and cash equivalents

(Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of 3 months or less, and bank overdrafts,
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4.9 Zakladné imanie

Kmenové akcie sa klasifikuji ako vlastné imanie. Dodatocné naklady, ktoré sa priamo vzt'ahujd na emisiu no-

vych akcif Spolocnosti, sa po odpocitani dane z prijmov vykazujd vo vlastnom imani ako pokles prijmov z emisie
akail,

4.10 Poistné a investicné zmluvy

Spolo¢nost’ uzatvara zmluvy, ktorych predmetom je transfer poistného alebo financného rizika alebo oboch.

Zmluvy, uzavretim ktorych Spolocnost’ akceptuje vyznamné poistné riziko inej strany (poisteny) s dohodou, Ze
odSkodni poisteného v pripade, ak urtena neista budica udalost’ (poistna udalost) negativne ovplyvni poisteného,
suU klasifikované ako poistné zmluvy.

Poistné riziko je vyznamné vtedy, ak by vznik poistnej udalosti dondtil Spolocnost’ vyplatit’ vyznamnu sumu
plneni, ktora je o minimalne 5 % vysSia ako pinenie v pripade, Ze poistna udalost’ nenastala.

Cast’ poistnych zmlv uzavretych Spolognostou zahffia podiely na prebytku (‘discretionary participation fea-
tures”, DPF). DPF opravriuje poisteného obdrZat' ako doplnok ku garantovanému minimalnemu plneniu dodatocné
plnenie, ktorého vyska a Cas plnenia su zavislé od rozhodnutia Spolocnosti. Plnenie je zavislé od:

realizovanych a/alebo nerealizovanych investi¢nych vynosov z ur¢eného portfdlia aktiv drzanych
Spolo¢nostou, alebo

zisku alebo straty Spolocnosti.

Spolo¢nost’ vykazuje podiel na prebytku obsiahnuty v takejto zmluve ako zavazok.

4.11 Kilasifikacia poistnych a investicnych zmliv

a) Vlykazanie a ocefiovanie

Zmluvy, ktoré Spolocnost’ uzatvara, sa zarad'uju do Styroch zakladnych kategérii podla doby trvania zmluvy
a podla toho, ¢i podmienky zmluvy st fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia majetku, zodpovednosti (kde sa zarad'uju aj
poistné zmluvy poistenia zodpovednosti za Skodu spésobent prevadzkou motorového vozidla vratane povinného
zmluvného poistenia zodpovednosti za Skodu spdsobent prevadzkou motorového vozidla), trazového poistenia
a ostatné kratkodobé zmluvy v Zivotnom a nezivotnom poisteni.

Poistné zmluvy v portfdliu poistenia zodpovednosti chrania klientov Spolocnosti protiriziku spdsobenia Skody
tretim stranam z dévodu ich ¢innosti. Typickym prikladom je poistenie jednotlivcov a firiem, ktori mézu byt’ vysta-
veni riziku platby kompenzacif tretim stranam v pripade spdsobenia Skody na zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju klientov Spolo¢nosti v pripade, Ze ddjde k poSkode-
niu ich majetku alebo ku kraddeZi majetku.

Poistné zmluvy v portfoliu Urazového poistenia kompenzuju klientov Spolocnosti v pripade, Ze ddjde k posko-
deniu ich zdravia nasledkom Urazu.

Kratkodobé zmluvy v Zivotnom poisteni chrania klientov Spolo¢nosti pred nasledkami udalostf (ako smrt’alebo
postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost' klienta a rodinnych prisluSnikov udrZat’ si stcasnu

Urover prijmov,
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4.9 Share capital

Ordinary shares are classified as equity. Additional costs directly attributable to the issue of new shares
of the Company are shown in equity as a deduction, net of tax, from the proceeds.

4.10 Insurance and investment contracts

The Company issues contracts that transfer insurance risk or financial risk, or both.

Contracts in which the Company assumes significant insurance risk of a third party (policyholder) and
agrees to compensate the third party if a specified uncertain event (insurance event) has an adverse effect
on the third party, are classified as insurance contracts.

Insurance risk is significant it the occurrence of an insurance event forces the Company to incur claims
related losses which are at least 5% higher than losses if the insurance event does not occur.

A number of insurance and investment contracts contain a discretionary participation (“discretionary par-
ticipation feature’, DPF). DPF entitles the holder to receive, as a supplement to guaranteed benefits, additional
benefits or bonuses that are contractually based on Company's decision. Benefits depends on:

Realised and/or unrealised investment returns on a specified pool of assets held by the Company, or

The profit or loss of the Company that issues the contract.

The Company recognises a discretionary participation contained in a contract as a liability.

4.11 Insurance and investment contracts - classification

a) Recognition and measurement

Insurance contracts that the Company concludes are classified into the following four categories, de-
pending on the duration of contract and whether or not the terms and conditions are fixed or not.

(i) Short-term insurance contract

This category includes insurance contracts that belong to the Company's portfolio of insurance of prop-
erty, liability (as well as insurance contracts concerning responsibility for damages caused by a motor vehicle,
including compulsory Motor Third Party Liability Insurance), accident insurance and other short-term contracts
within life and non-life insurance.

Liability insurance contracts protect the Company's customers against the risk of causing harm to a third
party as a result of their legitimate activities. The typical protection offered is insurance of individuals or
businesses that may become liable to pay compensation to a third party for bodily harm or property damage.

Property insurance contracts compensate the Company's customers in case of theft or damage suffered
to their properties.

Accident insurance contract compensates the Company's customers if their health is harmed as a conse-
quence of injury.

Short-term insurance contracts protect the Company's customers from the consequences of events

(such as death or disability), that would affect the ability of the customer or his dependants to maintain their
current level of income.
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Vynosy

Predpisané poistné obsahuje poistné zo zmldv uzavretych v priebehu roka (pripadne v predchadzajticom roku)
aneobsahuje dane tykajlce sa poistného. Predpisané poistné je vykazané ako vynos v ¢ase splatnosti poistného.
Cast’ poistného, ktora sa vztahuje k riziku trvajlicemu aj po dni U¢tovne] zavierky (nezasliZené poistné), sa vyka-
zuje ako rezerva na poistné buddcich obdobi.

Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi obsahuje pomernd ¢ast’ predpisaného poistného, ktora bude zaslizena
v budlcom obdobi. Je vypocitana osobitne pre kaZdu poistni zmluvu pouZitim metddy pro rata temporis (365-ino-
va metdda) a upravovana, ak je potrebné zohl'adnit’ akékol'vek odchylky vo vyskyte rizik pocas doby poistenia do-
hodnutej v poistnej zmluve, Sucast'ou rezervy na poistné buducich obdobi méZe byt rezerva na neukoncené rizika,
ktord sa tvori na zaklade testu dostatocnosti poistného v neZivotnom poisteni, ¢im sa posudzuje primeranost’
vySky Casovo rozliSenych obstardvacich nakladov a dostatocnost’ poistného na krytie vSetkych poistnych plneni
z poistnych udalosti, ktoré nastanu v budtcom obdobf a vzt'ahujd sa na platné poistné zmluvy.

Poistné udalosti

Naklady na poistné udalosti sa Uctuju cez vysledok hospodarenia v obdobi, v ktorom vznikli, na zaklade od-
hadovanych zavdzkov na vyplatu odSkodnenia poistenym. Obsahujt priame aj nepriame naklady na likvidaciu po-
istnych udalosti a vznikaju z udalosti, ktoré nastali do diia zostavenia Gctovnej zavierky vratane tych, ktoré neboli
k tomuto diu Spolocnosti nahlasené. Zavazky st odhadované nasledovne:

Rezerva na poistné plnenia

K dadtumu Gctovnej zavierky tvori poist'ovia technické rezervy na poistné plnenia potrebné na konecné vy-
sporiadanie vsetkych zavazkov z poistnych udalosti vzniknutych k ddtumu Gctovnej zavierky a s nimi ocakavanych
ostatnych nakladov spojenych s likvidaciou tychto udalosti.

Rezerva na poistné plnenia z poistnych udalosti nahldsenych do konca bezného Uctovného obdobia, ale
v tomto Uctovnom obdobi nevybavenych (RBNS) vychadza z posutdenia vSetkych dostupnych informacii ku kon-
krétnej poistnej udalosti pri prvotnom zalctovani. Po ziskani kazdej novej informdcie k predmetnej udalosti je tato
rezerva upravovana vzhl'adom na nové skutocnosti. Spolocnost’ nediskontuje zavazky z poistnych udalosti okrem
rezervy RBNS pre poistné udalosti vyplacané formou déchodku.

Pre vypocCet technickej rezervy na poistné plnenie z poistnych udalosti vzniknutych a nenahlasenych v bez-
nom Uctovnom obdobi (dalej IBNR) sa pouZivaju matematicko-Statistické metddy zaloZené na trojuholnikovej
schéme - Chain-Ladder metéda (rebrikova metdda) - a to bud’ Standardny postup alebo modifikovany postup Ca-
pe-Cod. Privypocte rezervy sa postupuje opatrne s dérazom na dostatocnost'rezerv (v opodstatnenych pripadoch
sa pouziva aj ,tail” faktor a financné toky sa nediskontuju).

Popisané metddy vyuZivaju historické skisenosti s vyvojom poistnych udalosti a predpoklada sa, Ze tieto sku-
senosti sa budl v budlcnosti opakovat’. M6Zu vSak existovat’ dovody, pre ktoré vyvoj bude odliSny ako napriklad;

ekonomické, pravne, politické a socidlne trendy,

zmena postupov pri likvidacii poistnych udalosti,

zmena v portféliu neZivotného poistenia a

nahodne vykyvy vratane moznych velkych Skod.

Ak su popisané dévody zmien zname a daju sa identifikovat’, tak mZe nastat’ modifikacia spdsobu vypoctu
rezerv,

Rezerva na deficit v povinnom zmluvnom poisteni

Poist'ovatelia s povolenim na poskytovanie povinného zmluvného poistenia (PZP) st clenmi Slovenskej kan-

celdrie poistovatelov (SKP). Podla Statttu SKP, poistovne zdruZené v SKP rutia za zavazky SKP padia vysky ich
podielu na trhu PZP a musia sa podielat’ na kryti deficitu v i¢tovnom obdobi, v ktorom sa deficit prejavi a SKP ich
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Revenues

Gross written premium contains premium from contract issued during year (or during previous year) without
tax related to premium, is recorded as a revenue when due. The portion of premium that relates to unexpired
risks at the balance sheet date is reported as the unearned premium reserve,

Unearned premium reserve

Unearned premium reserve contains a proportional part of unearned premium, which is going to be earned
in the following financial periods. It is quantified for each insurance contract separately using the pro rata tem-
poris (365-days basis) method, and is adjusted as a result of any variances related to risk, that occurred during
the time period set in the insurance contract. Part of the UPR might be an provision for unexpired risks which is
created based on the results of the liability adequacy test in non life; in the LAT an adequacy of the deffeded
acquisition cost and adequacy of the premium to cover all future obligation arising from claims that will occurin
future period and relates to existing policies is assessed.

Insurance events

Insurance costs are recognised in profit or loss in the reporting period in which they are incurred on the basis
of estimated liabilities required to compensate insurance to insured. It includes direct and indirect costs to settle
the insurance claim and claims handling costs, the liability is recognised for events which have occurred until the
balance sheet date, including an estimate for those which have occurred but were not yet reported to the Com-
pany. The Company does not discount claims provisions. Provisions are estimated as follows:

Claims and benefits provision

The Company reports technical reserves for insurance benefits or claims at an amount estimated to settle
the obligations from insurance events that have occurred by the end of the reporting period and expected claims
handling costs.

A provision for insurance claims from insurance events reported until the end of the reporting period, but
not yet settled in this period (RBNS) considers all available information related to the relevant insurance event
when itis initially recognised. The provision is adjusted when new or additional information regarding this insur-
ance event is obtained. The Company does not discount liabilities for future benefits except for RBNS provision
paid in the form of annuity.

The mathematical and statistical method, based upon a triangular scheme called the Chain-Ladder method,
out of which, Standard method or Cape-Cod method is used to estimate technical provision for claims that were
incurred but are not yet reported (IBNR). A prudent approach is applied when estimating the provisions (“tail”
factor is used in justified cases and cash flows are not discounted) with emphasis on sufficiency of provisions.

These methods use historical experience with the development of insurance claims, and it is anticipated
that these patterns will repeat. Actual development can be different due to the following reasons:

Economic, legal, political and social trends;
A change in the settlement procedures for insurance events;
A change in the portfolio of products other than life insurance;

Occasional fluctuations, including excessive losses.

IT any of these reasons are identified, modifications of the formula for calculating insurance provisions
might be required.

Reserve for the deficit in Motor Third Party Liability Insurance

Insurers authorised to provide MTPL insurance are members of the Slovak Insurer’s Bureau (SIB). According
to the SIB's Statute, the insurers associated in the SIB guarantee the liabilities of the SIB in proportion to their
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k tomu vyzve. Paist'ovne zdruzené v SKP sa v roku 2015 dohodli na finan¢nom vyrovnani zavazkov vyplyva-
jucich z deficitu, ktory bol uhradeny v roku 2016. SKP stanovila vySku zavazku na zéklade vysSky ocakdvaného
deficitu a trhového podielu Spolocnosti v danom segmente. Stav zavazku SKP zo zakonného poistenia bol
stanoveny podla ocenenia spolocnosti Deloitte, ktoré berie do Uvahy skutocny vyvoj v tychto rizikach a to
podla najlepsieho scendra. Aj napriek aktualizovanému odhadu vysky deficitu pretrvava neistota stvisiaca so
stdnymi rozhodnutiami a s nedostatkom spolahlivych Gdajov o budicom vyvoji poistnych pineni vyplyvajdcich
z PZP. Podla Stat(tu SKP, poistovne zdruené v SKP nadalej rutia za zavazky SKP podla vyiky ich podielu na
trhu PZP a musia sa podielat’ na kryti deficitu v pripade, Ze uhradené prostriedky nepostacia a SKP ich k tomu
vyzve. V sllade s U¢tovnym postupom aplikovanym vacsinou poist'ovni s povolenim na poskytovanie PZP,
Spolo¢nost’ na takyto pripad rezervu v roku 2017 ani v roku 2018 netvorila. Manazment nepredpoklada, Zze
potencidlny zavazok vyplyvajlci z dodatocnej potreby krytia deficitu je vyznamny k 31.12.2 018.

(ii) Dlhodobé poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s DPF

Dlhodobé poistné zmluvy poist'uji udalosti spojené s fudskym Zivotom (napriklad smrt’, doZitie, vazne
ochorenia, Uraz, invaliditu a pod.) pocas obdobia dlhsieho ako 1 rok. Niektoré zmluvy zahffiajld podiely na pre-
bytku (DPF).

Vynosy

Predpisané poistné je vykazané ako vynos v Case splatnosti poistného. Predpisané poistné je vykazané
v hrubej vyske pred odpocitanim poistnych provizii. Cast’ poistného, ktord sa vzt'ahuje k riziku trvajicemu aj po
dni Uctovnej zavierky (nezaslizené poistné), sa vykazuje ako rezerva na poistné buducich obdobf.

Poistné plnenia

Poistné plnenia zahffiaju vyplatu pri doZiti, vyplatu déchodku, vyplatu odkupnej hodnoty, vyplatu pri smrti
a vyplatu podielu na zisku. Viyplaty pri doZiti a vyplaty dochodkov st zalctované ako naklad v ¢ase splatnosti
vyplaty. Vyplatené odkupné hodnoty sl zalctované ako naklad v momente zaplatenia. Viyplaty pri smrti su
zalctované ako naklad v momente nahldsenia poistnej udalosti. Zavazky z dévodu poistnych plnenf st odha-
dované nasledovne;

Rezerva na poistné plnenia

\/yska rezervy sa urci ako suhrn rezerv vypocitanych pre jednotlivé poistné udalosti a zahffia predpoklada-
né naklady spojené s vybavenim poistnych udalosti (vratane nakladov spojenych s likvidaciou). Ak sa poskytuje
poistné plnenie formou dochodku, rezerva je vypocitand na zéklade poistno-matematickych metéd,

\/yska technickej rezervy na poistné plnenia vzniknuté a nenahlasené v beZnom Uctovnom obdobf je vy-
poCitana na zaklade poistno-matematickych metdd. Pre vypocet sa pouZiva Chain-Ladder metdda (rebrikova
metdda). Pri vypoCte rezervy sa postupuje opatrne (financné toky sa nediskontujl) s dérazom na dostatoc-
nost' rezerv.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvorf vypoctom poistno-matematickymi metddami Zivotného poistenia
ako suhrn rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je pre jednotlivd zmluvu urend stctom
matematickej rezervy, pripadnej rezervy spravnych nakladov a rezervy na podiel na zisku. Na rezerve Zivotného
poistenia sa zaist'ovatel nepodiela vzhladom na to, Ze na zéklade platnych podmienok zaistenia je zaistend
len rizikova zloZka poistného.

Pri vypocte rezerv sa pouzivaju tie isté Umrtnostné tabulky a technicka Urokova miera ako pri urcovani
sadzieb poistného. Pre celé portfélio poistnych zmltv (zmluvy, ktoré boli od svojho zaciatku evidované v systé-
me KOOP SQL, t. . od roku 2005) Spolo¢nost’ pocita a Gctuje zillmerizovanu rezervu. Zaporné zostatky rezerv
jednotlivych zmldv Zivotného poistenia st nahradené nulovymi zostatkami. Pre ostatné poistné zmluvy (ktoré
boli v Case svojho zaciatku evidované v ostatnych systémoch) Spolocnost’ Uctuje nezillmerizovanu rezervu.
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MTPL markets share and must participate in covering the deficit in the period in which the deficit occurs and
when SIB so requests. Insurance companies associated in the SIBin 2015 agreed on a financial settlement of
liabilities arising from the deficit, in two instalments, payable by insurance companies to SIBin 2016. The SIB
estimated the amount of the liability based on an amount of estimated deficit and the expected market share
of the Company in this segment. SIB liabilities from MTPL were determined according to the valuation of the
company Deloitte, which assess development in these risks using best and worst case scenarios. Despite the
updated estimates some uncertainty still exists. This relates mainly to court decisions and a lack of reliable data
on the future development of insurance claims resulting from MTPL. According to the Statute of the SIB, associ-
ated insurance companies shall remain liable for obligations of the SIB by the amount of their share of the MTPL
market and should contribute to cover the deficit if they paid resources will not suffice and the SIB invited to
do so. In accordance with the accounting policies applied mostly insurance companies licensed to provide MTPL,
Company for such case did not create reserve in 2017 and in 2018. Management believe that potential provision
from additional deficit coverage is insignificant.

(ii) Long-term insurance contracts with fixed, guaranteed terms and with DPF

Long-term insurance contracts include mainly universal life insurance (for example death, endowment, seri-
ous sicknesses, accident, invalidity and so on) for period longer than one year. Some contracts include a discre-
tionary participation feature (DPF).

Revenues

Premiums are recognised as revenues when they become due and are recognised over the term of the
insurance policy. Premiums are shown gross before the deduction of insurance commissions. That part of the
premium that relates to risks not expired at the balance sheet date (unearned premium) is recognized as the
unearned premium reserve,

Insurance benefits

Insurance benefits include payments upon reaching certain age, pension benefits, payments of the sur-
render value, death benefits, and profit share payments. Payments upon reaching certain age and pension ben-
efits are recognised as an expense when due. Surrender values are recognised as an expense when paid. Death
benefits are recognised as an expense when the insured event is reported. Liabilities in respect of insurance
benefits are estimated as follows:

Claims and benefits provision

The amount of the provision is determined as the aggregate sum of claims or benefits calculated for par-
ticular insurance events and includes claims handling costs. If the settlement is in the form of a pension, the
provision is estimated using actuarial method.

The amount of the provision for losses incurred but not yet reported (IBNR) is estimated using actuarial
methods, particularly the ‘Chain-Ladder’ method is used. The calculation of the provision is prudent (future cash
flows are undiscounted) with aim in adequacy of the provision.

Life provision

The provision for life insurance is an aggregate of claims and benefits calculated by actuarial method ac-
cording to individual life insurance contracts. The provision comprises mathematical provision for each policy,
provision for claims handling costs and provision for share in future profits. The reinsurer has no share in a life
provision, given that valid reinsurance conditions say that only the risk premium is reinsured.

The same mortalities and technical interest rate as those used for the premium calculation are used for
estimating these provisions. The Company applies the Zillmer method for substantially the whole portfolio of
the insurance contracts (contracts which from their inception, that is after 2005, were recorded in system KOOP
SQL). Negative balances for individual life insurance contracts are zeroed. For other insurance contracts (such as
those recorded in other IT administration systems upon inception), the Company recognises a non-Zillmerized
provision.
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Rezerva na DPF

\/ pripade zmldv s DPF ma poistnik pravo na podiel na prebytku vo forme dodatocnych vynosov. Podiel na
prebytku je stanoveny vedenim spolocnosti na zaklade vynosov z financného umiestnenia. DPF s povaZzované za
zavazok. Spolocnost’ pravidelne prehodnocuje a rozhoduje o prideleni podielov na zisku pre tieto zmluvy.

(iii)  DlIhodobé poistné zmluvy bez pevnych zmluvnych podmienok

Tieto poistné zmluvy poist'uju udalosti spojené s ludskym Zivotom (napriklad smrt’alebo dozitie) pocas obdo-
bia dIihSieho ako 1 rok. V podmienkach Spolocnosti patria do tejto skupiny zmluvy investicného Zivotného poistenia
a indexovo viazaného poistenia.

Predpisané poistné je zalctované do vynosov v momente, kedy je poistné uhradené. Cast’ poistného, ktora
sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky (nezaslizené poistné), sa vykazuje ako stcast’ rezervy
na dlhodobé poistné zmluvy.

\/ySka zavazkov z tychto poistnych zmllv sa upravuje o zmenu redlnej hodnoty podielovych jednotiek, na kto-
rych je viazand hodnota zavdzku a zniZuje sa o administrativne poplatky a poplatky za odkUpenie poistnej zmluvy,
ktoré predstavujl vynosy poist'ovne a o uskutocnené vybery.

Dlhodobé poistné zmluvy viazané na podielové jednotky (unit-linked) st poistné zmluvy s vloZzenym deriva-
tom, ktory vytvara vzt'ah medzi poistnym plnenim a hodnotou podielovych jednotiek v investicnom fonde. Tento
vloZeny derivat spifia definiciu poistnej zmluvy a preto sa neoddeluje od samotnej hostitel'skej poistnej zmluvy
a nelctuje sa o lom osobitne.

(iv) Investitné zmluvy s podielmi na prebytku (DPF)

Do tejto skupiny patria zmluvy s jednorazovym poistnym, ktoré sa predavaju spolu s produktami Zivotneho
poistenia v rdmci produktu Mimoriadne poistné Invest. Dalej sem patria zmluvy poistenia pre pripad smrti za jedno-
razové poistné v ramci produktu Projekt Istota a Program Vynos VIG.

\/ySka zavazkov z tychto poistnych zmldv sa upravuje o pripisané podiely na prebytku a zniZuje sa o adminis-
trativne poplatky a poplatky za odkUpenie poistnej zmluvy, ktoré predstavujl vynosy poistovne a o uskutocnené
vybery.

V pripade zmltv OPU (Osobny poistny cet) st vynosy zUttované v momente, kedy je poistné uhradené.

Dihadobé zmluvy OPU st investicné zmluvy s DPF, pri ktorych mé poisteny pravo na dodatogné podiely na pre-
bytku vo forme dodatocného Uroku, o vySke ktorého rozhoduje manazment spolocnosti na zaklade investicnych
vynosov a zisku Spolocnosti z portfélia tychto zmitv.

b) VloZené derivaty v poistnych zmluvach

VloZené derivaty v paistnych zmluvach, ktoré spifiaju definiciu poistnej zmluvy alebo opcie na odkdpenie
poistnej zmluvy za pevne stanovent hodnotu (alebo za hodnotu uréend na zaklade pevne stanovenej hodnoty
a Urokovej miery), sa samostatne nevykazujl. VSetky ostatné vioZzené derivaty sa vykazujl samostatne a oceriuju
sa redlnou hodnotou so ziskom alebo stratou vykazanymi v ziskoch a stratach, ak nie su Uzko spojené s hlavnou

poistnou zmluvou,

c) Casové rozliSenie obstaravacich nakladov na poistné zmluvy

Obstaravacie naklady na poistné zmluvy zahffaju priame a nepriame naklady vzniknuté v stvislosti s uzatva-
ranim poistnych zmlGv. Obstardvacie naklady vzniknuté v beznom Gctovnom obdobf, ktoré sa vztahuju k vynosom
nasledujtcich G¢tovnych obdobi sa casovo rozlisuju.

NeZivotné poistenie

Casové rozli€enie obstaravacich ndkladov v neZivotnom poisteni je vypotitané z celkovej tiastky obstarava-

cich ndkladov beZného Uctovného obdobia a je rozdelené na bezné a buduice Uctovné obdobia rovnakym podielom,
ako je stanovena technicka rezerva poistného budicich obdobf.
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Provision for DPF

In case of contracts with DPF the policyholder has the right to a share in surplus in the form of additional
benefits. The provision is determined by the management of the Company on the basis of investment income
and profits from portfolio of these contracts. The DPF is recognised as a liability. The Company regularly reeva-
luates the DPF assignment on the policies.

(iii)  Long-term contracts without fixed term

These contracts insure human life events (for example, death or endowment) over a period longer than one
year. This group includes unit-linked life insurance and index-linked insurance.

Premium is recognised as revenue when paid. Part of the premium that relates to risk in future period after
date of balance sheet closing (unearned premium) is shown as part of the reserves for long term contracts.

The amount of liabilities arising from these insurance contracts is adjusted for the change in fair value of
linked investment units, the amount of liability is linked to fair value of these investment units and is decreased
by administrative costs and fees for insurance contract surrender, which represents the Company's revenue, and
by realised withdrawals.

Long-term unit linked contracts contain embedded derivatives which represents the relationship between
the insurance benefit and the fair value of units in the linked investment fund. This embedded derivative meets
definition of an insurance contract, and is therefore not unbundled from the host contract and it is not accounted
for individually.

(iv) Investment contracts with discretionary participation features (DPF)

Into this product group the Company also includes single paid premium life insurance policies sold together
with life insurance products under ‘Mimoriadne Poistné Invest’ Moreover, in this group belong single premium
contracts with death benefits in ‘Projekt Istota’ product and the "V/ynos VIG' product.

The amount of liabilities from these contracts is adjusted for attributed surplus, and is decreased by admini-
strative fees and fees for surrender of the contract, which represent the Company's revenues, and by realised
withdrawals.

The written premium from OPU (personal insurance account) insurance contracts is recognised when paid.
Long-term OPU contracts are investment contracts with a DPF, where the policyholder has the right to

a surplus in the form of additional interest, as determined by the management of the Company on the basis of
investment income and profits from portfolio of these contracts.

b) Embedded derivatives in insurance contracts

The Company does not separately record embedded derivatives that meet the definition of an insurance
contract or embedded options to surrender insurance contracts for a fixed amount (or based on a fixed amount
and an interest rate). All other embedded derivatives are separately recorded and carried at fair value if they are
not closely related to the host insurance contract and meet the definition of a derivative.

c¢) Deferred acquisition costs for insurance contracts
The costs for the acquisition of insurance contracts include direct and indirect costs incurred in connection

with concluding insurance contracts. Acquisition costs incurred in the current reporting period and related to the
revenues of future reporting periods are deferred.

Non-life insurance
Deferred acquisition costs in non-life insurance is calculated from the total amount of acquisition costs of

the current reporting period, and is divided into current and future reporting periods in the same proportion as
the technical provision for unearned premium.
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Dlhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

\/zhladom na pouzitl metddu zillmerizacie Zivotnych rezerv st obstaravacie naklady v Zivotnom poisteni ¢asovo
rozliSené prostrednictvom tejto metddy. Pre zostavajlcu Cast’ portfolia, ktorej rezerva Zivotného poistenia je pocitana
a Uctovand v netto vyske st skutocné obstardvacie naklady ¢asovo rozliSované podla priemernej Zivotnosti poistnych
zmldv v Zivotnom poistent.

Dlhodobé poistné zmluvy bez pevnych zmluvnych podmienok - unit-linked

Casové rozli€enie obstaravacich nakladov pri investi¢nom Zivotnom poistent, v rémci ktorého sa pouZiva aktuar-
ske fondovanie, je realizované tak, Ze zohl'adnuje k momentu Uctovnej zavierky aktualnu vySku neuhradenych kalku-
lovanych obstardvacich nakladov pre kazdu poistni zmluvu zvlast’

d) Test primeranosti rezerv

Test primeranosti rezerv v Zivotnom poisteni

Spolotnost’ v roku 2017 zmenila metddu testovania primeranosti zivotnych rezerv na metddu konzistentnu
s pristupom skupiny VIG, ktord je zaloZend na Market Consistent Embedded Value (MCEV).

Najlepsi odhad zavazkov je spocitany ako:

Uttovna rezerva ponfZend o vysku ¢asovo rozlienych obstaravacich nakladov a bez zohladnenia vplyvu zaistenia.

plus Rozdiel medzi IFRS a Statutarnou hodnotou financnych aktiv pouzitych vo vypocte VIF (stcasna
hodnota buducich ocakavanych ziskov z existujlceho kmenia, angl. value of in-force business)

minus  SPVFP (stochastickd stcasna hodnota buddcich ocakavanych ziskov)

Spolo¢nost’ pre diskontovanie budtcich finan¢nych tokov pouZila v zhode s platnou metodoldgiou bezrizikovi
UrokovU krivku k 31. decembru 2018, ktor( zverejiiuje EIOPA.

\/ teste primeranosti s testované vSetky poistné zmluvy Zivotného poistenia vratane produktov investicného
Zivotného poistenia a zodpovedajlcich pripoisteni. Nedostatocnost' je testovana na kmeni Zivotného poistenia ako
celku.

\/ pripade nedostatocnosti Spolo¢nost’ vytvara dodatocnu rezervu. Nedostatolnost' rezerv je vykdzand v nakla-
doch prisluSného Gctovného obdobia.

Test primeranosti rezerv Zivotného poistenia, ktory Spolocnost’ pouzivala v minulosti, vyuzival scendr, kde trhova
hodnota aktiv bola zhodnd s Uctovnou hodnotou aktiv. Trhova hodnota aktiv bola pre vypocet modifikovana na Gctov-
nd hodnotu, t. j. nerealizované zisky z precenenia dihopisov neboli brané do Gvahy.

Test primeranosti rezerv v nezivotnom poisteni

Spolo¢nost’ v roku 2017 zmenila metddu testovania primeranosti nezivotnych rezerv na metddu konzistentnu
s pristupom skupiny VIG, ktord je zaloZzena na Market Consistent Embedded Value (MCEV).

Primeranost’ zavazkov neZivotného poistenia je testovana bez vplyvu zaistenia ako test primeranosti rezervy
na poistné buducich obdobi a rezerv na poistné pinenia podla metodolégie MCEV. V teste je porovnana hodnota Gc-
tovnych technickych rezerv s najlepSim odhadom zavazkov podla MCEV (konzistentna s nediskontovanou hodnotou
najlepSieho odhadu technickych zavazkov z vypocltu pre Ucely Solvency Il). Pre test primeranosti rezervy na poistné
budcich obdobf je hodnota Gctovnych rezerv znizend o vysku odloZenych pociatocnych nakladov. V teste primera-
nosti rezerv na poistné plnenia je testovana hodnota rezerv RBNS a IBNR zniZend o hodnotu regresnej pohl'adavky.
Nedostatolnost' je testovana na kmeni neZivotného poistenia ako celku.

e) Aktiva vyplyvajlce zo zaistenia
Zmluvy so zaist'ovatelmi uzatvorené Spolocnost’ou, na zaklade ktorych st Spoloc¢nosti nahradené straty z jednej

alebo viacerych zmltv, ktoré spifiaju definiciu poistnych zmity, sa klasifikujt ako zaistné zmluvy. Len prava vyplyvaju-
ce zo zmlly, v ktorych dochadza k prenosu vyznamného poistného rizika (poistnych zmltv), st vykazované ako aktiva
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Long-term insurance contracts with fixed or guaranteed contractual terms
Due to the Zillmer method of life reserves being used, the acquisition costs in life-insurance are deferred by

this method. For the remaining portion of portfolio for which life insurance reserve is calculated and accounted
net, the actual acquisition costs are deferred over the average life of the life insurance contracts.

Long-term insurance contracts without fixed contractual terms - unit-linked
Deferred acquisition costs for unit linked contracts where actuarial funding is used represent the current

amount of calculated unpaid acquisition costs (unpaid by client) for each insurance contract at the balance-
sheet date.

d) Liability adequacy test

Liability adequacy test in life insurance

In 2017, the Company changed the method for the liability adequacy test calculation to a method consist-
ent with the VIG group's approach which is based on the Market Consistent Embedded Value (MCEV).

The best estimate of liabilities is calculated as follows:

The carrying value of the provision, net of deferred acquisition costs, and gross of reinsurance.

IFRS Book Value of Assets less Statutory Book Value
of Assets used in VIF

minus Stochastic present value of future profits

plus

The yield curve, which the Company used, in line with the current methodology, is the risk free interest rate
curve published by EIOPA as at 31. December 2018,

In the liability adequacy test all life insurance policies were tested, including unit linked products and re-
lated riders. The adequacy is tested on the level of life portfolio as a whole,

In case of inadequacy, the Company creates an additional reserve. Inadequacy of reserves is reported in the
expenses of the relevant accounting period.

The liability adequacy test used by the Company in the past used a scenario where the market value of as-
sets was modified to a book value for the calculation, i.e. unrealized capital gains from the revaluation of bonds
have not been taken into account.

Liability adequacy test in non-life insurance

In 2017, the Company changed the method for the non-life liability adequacy test calculation to a method
consistent with the VIG group approach which is based on MCEV.

The liability adequacy in non-life insurance is tested gross of reinsurance as the adequacy of the unearned
premium reserve and claims reserves according to MCEV methodology. The carrying value of the technical provi-
sions is compared to the best estimate according to MCEV (consistent with the undiscounted value of the best
estimate of technical provision from the calculation for Solvency Il purposes). For the purpose of the unearned
premium reserve adequacy test, the carrying value of the reserve is reduced by deferred acquisition costs. For
the purpose of claims reserves adequacy test, the carrying value of RBNS and IBNR is reduced by the amounts
recourse receivable. The liability adequacy test is performed on the whole portfolio of non-life contracts

e) Reinsurance assets
Contracts entered into by the Company with reinsurers under which the Company is compensated for

losses on one or more contracts issued by the Company, and which meet the classification requirements for
insurance contracts, are classified as reinsurance contracts held. Only the rights arising from contracts where
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vyplyvajlce zo zaistenia. Prava vyplyvajlce zo zmllv, v ktorych nedochddza k prenosu vyznamného poistného
rizika, sa Gtuju ako financné aktiva.

Aktiva vyplyvajlce zo zaistenia obsahuju krdtkodobé pohladavky zo zaistenia (klasifikované ako pohl'adavky
a Uvery) ako aj dihodobé pohladavky zo zaistenia (klasifikované ako zaistné aktiva), ktoré zavisia od oakdvanych
poistnych udalostf a plnenf vznikajlcich zo zaistenych poistnych zmldv. Aktiva vyplyvajlce zo zaistenia st ocero-
vané na rovnakom zaklade ako prislusné zaistené poistné zmluvy a v stlade s podmienkami jednotlivych zaistnych
zmllv. Zavazky vyplyvajlce zo zaistnych zmldv predstavuju predovsetkym postipené poistné a Uctujl sa do na-
kladov v obdobi, ktorého sa tykaju.

Aktiva vyplyvajlce zo zaistenia st posudzované z hl'adiska zniZenia hodnoty ku driu, ku ktorému sa zostavuje
Uctovna zavierka. Ak existujd objektivne znadmky zniZzenia hodnoty aktiv vyplyvajlcich zo zaistenia, ich Gctovna
hodnota je zniZzena na Uroven ich realizovatelnej hodnoty a strata zo zniZenia hodnoty je vykazana vo \Vlykaze
ziskov a strat. SpoloCnost’ ziskava informacie o objektivnych zndmkach zniZenia hodnoty aktiv vyplyvajlcich zo
zaistenia prostrednictvom rovnakého procesu ako v pripade financnych aktiv ocefiovanych v amortizovanej obsta-
ravacej cene. Strata zo zniZzenia hodnoty aktiv vyplyvajlcich zo zaistenia sa tieZ pocita rovnakym spdsobom. Tento
proces je popisany v Poznamke Cislo 4.6.

f) Pohl'adavky a zavazky z poistnych a investi€nych zmldv

Pohladdvky a zdvazky z poistnych a investi¢nych zmldv st najma pohladavky a zdvazky voci poistenym,
sprostredkovatelom a maklérom. Ak existujd objektivne zndmky zniZenia hodnoty pohladdvok z poistnych a in-
vesti¢nych zmldy, Spolo¢nost’ zodpovedajlcim spésobom zniZi ich G¢tovnd hodnotu a vykaZe stratu zo zniZenia
hodnoty vo Vykaze ziskov a strat. Spolo¢nost’ ziskava objektivne ddkazy zniZzenia hodnoty pohladavok z poistnych
zmllv rovnakym spdsobom ako je popisané v Poznamke ¢islo 4.6.

4.12 0dloZena daii z prijmov

OdloZena dar z prijmov sa pocita stivahovou metddou, na zaklade docasnych rozdielov medzi dafiovou hodno-
tou majetku a zavazkov a ich Uictovnou hodnotou. OdloZend dan sa vypocita pouzitim sadzby a platnych dafovych
zakonov, resp. zakonov, ktoré sa povazujl za platné k stvahovému diu, a u ktorych sa ofakava, Ze budu platit’
v Case realizacie doasnych rozdielov. OdloZzené danové pohladavky sa zalctuju v rozsahu ich realizovatelnosti, t. .
ak je pravdepodobné, Ze docasné rozdiely budd uplatnené voci dosiahnutému zdanitelnému zisku.

4.13 Zamestnanecké pozZitky

(i) Nezaisteny penzijny program s vopred stanovenym dochodkovym plnenim

Spolo¢nost’ vyplaca v sllade so Zakonnikom prace zamestnancom pri prvom skonceni pracovného pome-
ru po nadobudnuti ndroku na predcasny starobny ddchodok, starobny dochodok, invalidny dochodok, ak pokles
schopnosti vykonavat’ zarobkovu cinnost’ je viac ako 70 %, odchodné vo vySke jeden a pol nasobku priemerného
mesacného zarobku zamestnanca.

Spolo¢nost’ tieZ vyplaca jubilejné odmeny pri dosiahnuti 50-teho a 60-teho roku Zivota zamestnanca, v pripa-
de, Ze mu neprinaleZi odchodné. Maximalna vySka odmeny sa prizndva v zavislosti od poctu odpracovanych rokov
v spolo¢nosti,

Dizka zamestnania eur
Do 2 rokov 100
3-4roky 160
5 -6 rokov 260
7 rokov 500
Viac ako 8 rokov 665

Spolo¢nost’ prispieva do Statnych a stkromnych fondov déchodkového pripoistenia.
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substantial insurance risk is transferred are recognised as reinsurance assets. Contracts that do not meet
these classification requirements are classified as financial assets.

Reinsurance assets include short-term reinsurance receivables (classified as loans and receivables), as
well as long-term reinsurance assets (classified as reinsurance assets) which depend on expected future in-
surance events and claims or benefits under the reinsured insurance contracts. Reinsurance assets are es-
timated on the same basis as the related reinsured insurance contracts and in compliance with the terms
and conditions of the individual reinsurance contracts. Liabilities from reinsurance contracts represent mainly
ceded premium, which are recognised as expenses in the reporting period to which they relate to.

The Company assesses its reinsurance assets for impairment at the balance sheet date. If there is objec-
tive evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the rein-
surance asset to its recoverable amount and recognises an impairment loss in profit or loss. The Company
gathers objective evidence that a reinsurance asset is impaired using the same process adopted for financial
assets carried at amortised cost. The impairment loss is also calculated following the same methods as used
for these financial assets. These processes are described in Note 4.6.

f) Receivables and payables related to insurance contracts and investment contracts

Receivables and payables from insurance contracts and investment contracts include amounts due to
and from insurance contract holders, agents and brokers. If there is objective evidence of an impairment of
an insurance contract receivable, the carrying value of the insurance receivable is reduced to its recoverable
amount, and the loss is recognised in profit or loss. The Company uses the same objective indicators of impair-
ment as those described in Note 4.6.

4.12 Deferred income tax

Deferred income tax is recognised using the balance sheet liability method, on temporary differences
arising between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively en-
acted by the balance sheet date, and that are expected to apply when the related deferred income tax asset
is realised or the deferred income tax liability is settled. Deferred income tax assets are recognised to the
extent that it is probable that future taxable profit will be available against which the temporary differences
can be utilised.

4.13 Employee benefits

(i) Unfunded defined benefit plan

In accordance with the Labour Code, upon the employee’s first termination of employment after being
entitled to a premature retirement, retirement pension or disability pension, if the total disability is over 70%,
severance payments in amount employee’s average one and a half month's salary.

The Company also pays bonuses at 50 and 60 years life anniversary, if there is no entitlement to retire-
ment benefits. The maximum amount of bonus paid depends on the number of years worked for the Company.

Duration of employment eur
Up to 2 years 100
3-4 years 160
5-6 years 260
7 year 500
more than 8 years 665

The Company pays contributions to state and private pensions insurance plans.
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Spolo¢nost’ plati pocas roka odvody na povinné zdravotné, nemocenské, déchodkové, Urazové poistenie, pois-
tenie do rezervného fondu solidarity a tieZ prispevok do garancného fondu a na poistenie v nezamestnanosti v za-
konom stanovene] vySke 35,2% (2017: 35,2 %) z hrubych miezd do vysky mesacnej mzdy, ktord je stanovena pris-
luSnymi pravnymi predpismi, pri¢om zamestnanec si na prislusné poistenia prispieval dalSimi 13,4% (2017: 13,4 %).
Naklady na tieto odvody sa Uctuju do Viykazu ziskov a strat v tom istom obdobi ako prislusné mzdové naklady.

4.14 Rezervy

Rezervy na pravne spory sa tvoria v nasledujlcich pripadoch: Spolocnost’ ma stcasné pravne alebo iné zavazky
v dosledku minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto zavdzkov bude potrebné vynaloZenie pros-
triedkov a zaroven je moZné spolahlivo odhadnut’ sumu zavazkov. Na budce prevadzkové straty sa rezervy netvoria.

4.15 Vykazovanie vynosov

(i) Urokové vynosy
Urokové vynosy z finannych aktiv sa vykazuju ako vynos pouZitim metddy efektfvnej rokovej miery. Urokové
vynosy su Uctované do hospodarskeho vysledku ako Vynosy z financnych investicii okrem Urokovych vynosov z fi-

nancnych investicii v redlnej hodnote cez hospodarsky vysledok, ktoré s zahrnuté v Cistych ziskoch z precenenia
financnych investicif na redlnu hodnotu.

(ii) Vynosy z dividend

\lynosy z dividend st vykazané v obdobi, v ktorom Spolocnost’ nadobudne pravo na ziskanie dividend.

4.16 Leasing

Prendjom majetku, pri ktorom prenajimatel’ nesie vyznamnu ¢ast' rizik a ziskov spojenych s viastnictvom, sa kla-
sifikuje ako operativny leasing. Platby uskutonené v ramci operativneho leasingu st vykazované rovnomerne v zis-
koch a stratach pocas doby trvania leasingu.

4.17 Dividendy

Distriblcia dividend akciondrom Spolocnosti je vykdzana ako zavazok v Uctovnej zavierke v tom obdobi, v ktorom
akcionari Spolocnosti schvalili rozdelenie hospodarskeho vysledku a vysku dividend.

4.18 Regresné aktivum

Regresné aktivum predstavuje odhad narokov spolocnosti voci tretim stranam zodpovednym za poistné udalosti,
ktoré boli vyplatené na zaklade poistnej zmluvy. VVySka regresného aktiva je vypocitana na zaklade poistno-matema-
tickych metdd. Pre vypocet sa pouZiva Chain-Ladder metdda (rebrikovd metdda) - a to bud’ Standardny postup alebo
postup s vyuzitim tail faktora.

4.19 Zmena legislativy

0d1.1.2019je Gcinny Z&kon o dani z poistenia, ktory zavadza nepriamu dan 8 % z neZivotného poistenia (okrem
PZP) s poistnenym rizikom umiestnenym na Uzemi SR. Platitel'om dane st poist'ovne, zakladom dane je suma prijatého
poistného zniZend o dar a zdanovacim obdobim je kalendarny Stvrttok. Dafiova povinnost’ vznika spolonosti v den
prijatia platby poistného.

100




Annual financial statements and comments

Notes to the financial statements
(All amounts are in thousands of EUR, unless otherwise noted)

The Company makes contributions to mandatory health, sickness, pension and injury insurance funds, and to
the guarantee fund and unemployment insurance fund at an amount determined by law based on gross salaries
at 35.2% (2017: 35,2%) of gross salaries, up to the amount of the monthly salary, which is determined by the
relevant legal regulations. The contribution made by an employee was 13.4% (2017:13,4%). Costs of the contribu-
tions are recognised in the profit or loss in the same period as related personnel costs.

4.14 Provisions

Provisions for legal claims are recognised when the Company has a present legal or constructive obligation as
aresult of past events; it is more likely than not that an outflow of resources will be required to settle the obliga-
tion; and the amount has been reliably estimated. Provisions are not recognised for future operating losses.

4.15 Revenue recognition

(i) Interest income

Interest income on financial assets is recognised as revenue using the effective interest method. Interest
income is disclosed under investment income except for the interest income from financial investments at fair
value through profit or loss, which are recognised in unrealised gain from revaluation of financial investments at
fair value,

(ii) Dividend income

Dividend income is recognised when the right to receive payment is established.

4.16 Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are clas-
sified as operating leases. Payments made under operating leases are charged to the profit or loss on a straight-
line basis over the lease term,

4.17 Dividends

Dividend distributions to the Company's shareholders are recognised as a liability in the period when the divi-
dend distribution has been approved by the Company's general meeting of shareholders.

4.18 Recourse receivables

Recoursereceivables represent Company's estimates of receivables against third parties responsible for claims
compensated under issued insurance policies. It is calculated using actuarial methods. A chain-ladder method is
used, out of which Standard method or method with use of tail factor.

4.19 Change of legislation

From 1 January 2019 Tax Insurance Act entered into forse and it introduces an indirect tax of 8% from non-
life insurance (excluding Motor Third Party Liability) with the insured risk placed in the Slovak Republic. The tax-
paver is the insurer, the tax base is the amount of the premium received, reduced by tax, and the tax period is the
calendar quarter. The tax liability is established by the company on the date of receipt of the insurance payment.
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5. /asadne UcCtovné odhady a predpoklady

Spolo¢nost’ vykondva odhady a pouZiva predpoklady, ktoré ovplyviuju vykazované hodnoty aktiv a pasiv
v nasledujtcich G¢tovnych obdobiach. Odhady a Usudky sa neustale prehodnocujl na zaklade historickych skuse-
nosti a inych faktorov, vratane ocakdvanych buducich okolnosti, ktoré st pokladané za primerané.

Zasadné odhady a predpoklady, kde je riziko vyznamnej Upravy Gctovnej hodnoty majetku a zavazkov pocas
nasledujuceho G¢tovného obdobia st uvedené nizsie.

(i) Zavazok z narokov vyplyvajucich z poistnych udalosti v neZivotnom poisteni

Odhad konetného zavazku z narokov vyplyvajlcich z poistnych zmilv je najdbleZitejSim z Uctovnych od-
hadov, ktoré Spolocnost’ vykonava. Existuje niekolko zdrojov neistoty, ktoré Spolocnost’ musi zvazit' pri odhade
konecného zavazku, ktory Spolo¢nost’ bude musiet’ z prisluSnych narokov uhradit’.

\/yznamnym zdrojom neistoty spojenym s nezivotnym poistenim st pravne predpisy, ktoré opraviuju poistni-
ka nahlasit’ poistnl udalost’ aZ do okamihu vyprsania naroku. Lehota pre nahlasenie naroku obycajne trva niekolko
rokov od datumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost’ zohl'adfuje toto riziko pri vypocte IBNR.
Spolotnost’ pravidelne sleduje a vyhodnocuije historické Udaje a predpoklady v kalkulacii a na ich zaklade urcuje
konecny odhad zavazkov.

Poistenie motorovych vozidiel Spolo¢nosti tvori poistenie zodpovednosti za Skodu spdsobent prevadzkou
motorového vozidla (PZP) a havarijné poistenie. Toto poistenie zahffa aj naroky na nahradu Skody na zdravi. Lik-
vidacia poistnych udalosti spojenych so vznikom $Skod na zdravi trva dihSie a odhad vysky poistného plnenia je
z tohto dévodu podstatne komplikovanejsi. Spolo¢nost’ zohl'adriuje toto riziko pri tvorbe IBNR. Pri vyplacani anuit
2 PZP sa vytvorf RBNS anuity rezerva, ktord je tvorend ako stcet sticasnej hodnoty oCakavanych platieb, pricom
sa bert do Uvahy predpoklady zahrnuté do vypoctu ako Umrtnost’ (pouZitie imrtnostnych tabuliek), diskontna
sadzba, oakavany rast miezd a ddvok déchodkového zabezpelenia, pripadne odhad nakladov poist'ovne a inych
faktorov ovplyviujucich vysku vyplacanej renty.

(ii) Odhad buducich poistnych plneni z dlhodobych poistnych a investicnych zmlav

Stanovenie vySky zavazkov z dlhodobych poistnych a investi¢nych zmldv zavisi od odhadov urobenych Spo-
lo¢nost’ou tykajucich sa ocakdvaného mnozstva Umrti v kaZzdom roku, v ktorom je Spolo¢nost’ vystavena po-
istnému riziku. Spolo¢nost’ opiera svoje odhady o Standardné Umrtnostné tabulky, ktoré zohladriujd poslednu
historickd skusenost’ v oblasti Umrtnosti, upravent v pripade potreby tak, aby zohladhovala viastni skidsenost’
Spolo¢nosti. VSetky investi¢né zmluvy s klasifikované ako investicné zmluv s DPF.,

Hlavnymi zdrojmi neistoty st epidémie ako AIDS, SARS, rozsiahle zmeny Zivotného Stylu, ako st zmeny v stra-
vovacich ndvykoch, faj¢enie a podobne a tieto zmeny mozu vyznamne zhorsit budicu Gmrtnost’ v porovnani s mi-
nulost’ou pre vekové skupiny, pri ktorych je Spolocnost’ vystavend vyznamnému riziku Gmrtia klienta. Na druhej
strane v3ak neustale zvySovanie Urovne zdravotnej starostlivosti a socidlnych podmienok mdZe mat' za nasledok
predlZovanie Zivota klientov Spolo¢nosti v porovnani s otakavanou dizkou Zivota, ktord Spolo¢nost’ berie do Gva-
hy pri svojich odhadoch zavazkov z budcich poistnych plneni zo zmity, ktoré st na doZitie klientov. Pre poistné
zmluvy, ktoré st na dozitie klienta, st ocakavané zlepSenia Umrtnosti vhodne zohl'adnené pri odhadovani vysky
zavazkov z dlhodobych poistnych zmltv.

(iii)  Pokles hodnoty cennych papierov ur€enych na predaj

Spolotnost’ posudi, Ze doSlo k poklesu hodnoty cennych papierov ur¢enych na predaj v pripade, Ze doslo
k vyznamnému alebo dlhodobému poklesu ich redlnej hodnoty pod obstaravaciu cenu. Posldenie kedy doSlo
k vyznamnému alebo dihotrvajicemu poklesu redlnej hodnoty vyZaduje pouZitie odhadov. Spolotnost’ posudzuje
okrem iného nestdlost’ v cenach cennych papierov, financné schopnosti emitentov, vykonnost’ jednotlivych od-
vetvi, zmeny v technolégiach a prevadzkové ako aj financné cash flow. ZvaZovanie poklesu hodnoty je vhodné
v pripade, Ze existuju objektivne ddkazy o zhorSovani financnej schopnosti spolocnosti, odvetvi a Ze nastali zme-
ny v technolégiach ako aj zhorSovanie prevadzkovych a financnych cash flow.

Ak by Spolonost’ zalctovala do nakladov zniZenie redlnej hodnoty cennych papierov vykazujlcich pokles
hodnoty pod obstardvaciu cenu, resp. amortizovant hodnotu, ktord bola zalctovana do Vykazu ostatnych kom-
plexnych ziskov a strat, takéto znizenie hodnoty by predstavovalo 2 010 tis. eur (2017: 164 tis. eur).
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5. (ritical accounting estimates and judgements

The Company makes estimates and assumptions that affect the reported amounts of assets and liabilities in
future periods. Estimates and judgements are continually evaluated and based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the circumstances.

Critical estimates and assumptions, where there is risk of significant adjustment of the carrying values of
assets and liabilities during the following reporting period, are described below.

(i) The ultimate liability arising from claims made under insurance contracts in non-life insurance

The estimation of the ultimate liability arising from claims made under insurance contracts is the Company's
most critical accounting estimate. There are several sources of uncertainty that need to be considered in the es-
timate of the liability that the Company will ultimately pay for such claims.

The main source of uncertainty in regard to non-life insurance is legislation that allows the policyholder
to announce the claim until the period for claim announcement expires. This period normally takes a few years
from occurrence of claims, the Company considers this risk in calculating IBNR. On a regular basis, the Company
monitors and reassesses historical data and assumptions in calculations and, based on this data, states the final
estimate of liabilities.

Motor insurance includes both Motor Third Party Liability and car accident insurance (Note 17). This also
includes an entitlement to compensation for damages to health. Claims settlement in regard to damages to
health takes along time, and an estimate of the ultimate claim is therefore much more complicated. The Company
considers this risk when calculating IBNR. IBNR is the sum of the present values of expected payments, and the
calculation takes into account mortality (by using mortality tables); the discount rate; the expected salary and
pension benefit increases, an estimate of the insurance company's expenses, and other parameters affecting the
amount of the annuity paid.

(i) Estimate of future insurance benefits arising from long-term insurance contracts

The amount of liabilities arising from long-term insurance contracts depends on estimates that the Com-
pany makes regarding the expected number of deaths in every year, in which the Company is exposed to insu-
rance risk. These estimates are based on standard mortality tables that reflect the latest historical mortality
experience, adjusted, if necessary, by the Company's own experience. All investment contracts are classified as
investment contract with DPF.

The main sources of uncertainty include epidemics, such as AIDS or SARS, extensive lifestyle changes, such
as dietary changes or smoking, and other events which could result in future mortality being significantly worse
than in the past for age groups for which the Company is exposed to significant risk that a client will die. On the
other hand, ongoing improvements in medical care and social conditions may result in prolonging the lives of the
Company's customers compared to expected lifespan, which the Company takes into consideration when mak-
ing its estimates of liabilities and future insurance benefits from insurance contracts for reaching a certain age.
For contracts insuring endowment up to a certain age, the expected mortality improvements are appropriately
factored in estimating the amount of liabilities from long-term insurance contracts.

(iii) Impairment of equity securities available for sale

The Company determines that equity securities available for sale are impaired when there has been a signifi-
cant or prolonged decline in the fair value below its cost. This determination of what is significant or prolonged
requires judgment. In making this judgment, the Company evaluates, among other factors, the normal volatility
in share price, the financial health of the investee, industry and sector performance, changes in technology, and
operational and financing cash flow. Impairment may be appropriate when there is evidence of deterioration in
the financial health of the investee, industry and sector performance, changes in technology, and financing and
operational cash flows.

If the Company expensed the amount by which the fair value of securities is below their acquisition cost or

amortised cost, and which is recognised in other comprehensive income, the profit before tax would be lower by
EUR 2 010 thousand (2017: EUR 164 thousand).
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6. Riadenie poistného a financneho rizika

Spolo¢nost’ uzatvara zmluvy, ktoré prenasaju poistné alebo financné riziko alebo oboje. Tato Cast’ popisu-
je tieto rizika a sposoby akymiich Spolocnost’ riadi,

6.1 Poistné riziko

Riziko v pripade poistnych zmliv slvisi so skutocnostou, Ze nie je zrejmé i, alebo kedy poistnd udalost’
nastane, pripadne aké velké bude s fou spojené poistné pinenie. Z podstaty poistnej zmluvy vyplyva, Ze toto
riziko je nahodné, a preto nepredvidatelné.

\/ pripade poistent, ktoré boli ocenené s pouzitim tedrie pravdepodobnosti, hlavnym rizikom, ktorému celi
Spolo¢nost’, je moZnost, Ze hodnota vyplatenych poistnych plineni bude vacSia ako hodnota prisltchajdcich
poistnych rezerv. Toto by mohlo nastat’, ak mnoZstvo alebo zavaznost' (v zmysle velkosti poistného plnenia)
skutocne vzniknutych poistnych udalostfje vacsia, ako sa pévodne predpokladalo. Poistné udalosti st nahodné
a skutocny pocet a Ciastka skod a plneni sa bude [iSit’ z roka na rok od Urovne zistenej pouzitim Statistickych
technik.

vaného vysledku mensia. Spolocnost’ vyvinula viastnu stratégiu uzatvarania poistnych zmllv (underwritting),
aby rozlfSila typ prijatych poistnychrizik a aby dosiahla dostatocne velky subor rizik na zredukovanie variability
ocakavaného vysledku v rdmci kazdej tejto kategorie.

Faktory, ktoré zvysuju poistné riziko, zahffiaju nedostatok roznorodosti rizika z hi'adiska typu a velkosti
rizika, geografického umiestnenia a druhu priemyselného odvetvia.

6.1.1 Riadenie rizika v Zivotnom poisteni

(i) MnozZstvo a zavaznost’ (v zmysle vel'kosti) poistnych plneni

Pri zmluvach, kde je poistenym rizikom smrt’, st najvyznamnejsimi faktormi, ktoré by mohli zvySit’ celko-
vl frekvenciu $kod epidémie alebo zmeny v Zivotnom Style, ako stravovanie, fajcenie a cvicenie, vylst'ujlce
do skorsich a pocetnejSich skod, ako bolo ocakavané. Pri zmluvach, kde je poistenym rizikom preZitie, je naj-
vyznamnej&im faktorom pokracujuci pokrok v lekarskej vede a socidlnych podmienkach, ktoré prediZujd dizku
Zivota. Tieto rizikd momentalne Spolocnost’ neovplyviujd vyznamnym spdsobom.

Pri zmluvach s DPF sa do urcitej miery na casti poistného rizika podiela poistena strana, ¢o vyplyva z po-
vahy takejto poistnej zmluvy. Poistné riziko je tieZ ovplyvnené pravom drzitela zmluvy na platbu zniZzeného
alebo Ziadneho buduceho poistného, na Uplné vypovedanie zmluvy, alebo na uplatnenie garantovanej anuitnej
moznosti. V ddsledku toho je miera poistného rizika tieZ predmetom spravania sa drZitela zmluvy. Za predpo-
kladu, Ze drZitelia zmlUv budu robit’ rozumné rozhodnutia, méZe sa celkové poistné riziko takymto spravanim
zvySit. Napriklad je pravdepodobné, Ze drzitelia zmlly, ktorych zdravie sa znacne zhorSilo, budd menej inkli-
novat’ k vypovedaniu zmluvy poskytujlcej poistné pinenie v pripade Umrtia, ako drZitelia zmldv zostavajlci
v dobrom zdravi,

Spolo¢nost’ riadi tieto rizika prostrednictvom upisovacej stratégie a zaist'ovacich dohdd. Lekarska pre-
hliadka sa vyZaduje v zavislosti od vysky dohodnutej poistnej sumy pre pripad smrti alebo invalidity. Lekarska
prehliadka sa vyZaduje od sumy 50 000 eur. Pri niZSich poistnych sumdach staci vyplnit” dotaznik v ndvrhu
poistnej zmluvy.

Upisovacia stratégia je mienena na zabezpecenie toho, Ze upisané rizika su dobre diverzifikované vzhla-
dom na typ rizika a Uroven poistnych pinenf. Spolocnost’ napriklad vyrovnava riziko Umrtia a prezitia cez jej
kmen. Zdravotny vyber je tieZ zahrnuty v upisovacich proceddrach skupiny s poistnym, ktoré flexibilne odraza

zdravotny stav a anamnézu Ziadatela.
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6. Management of insurance and financial risk

The Company concludes contracts that transfer insurance risk or financial risk, or both. This section sum-
marises these risks and the manner in which the Company manages them.

6.1 Insurance risk

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event
will occur, or how big the related claim will be. It is evident from the nature of an insurance contract that such
risk is incidental and cannot be predicted.

In the case of insurance contracts that were valued using the probability theory, the main risk the Com-
pany is facing is that the amount of insurance claims may be higher than the related insurance provisions. This
may occur if the amount or significance (as to the amount of insurance claim) of actually occurred insured
events is higher than originally assumed. Insured events are random, and the actual number and amount of
claims and benefits will vary from year to year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative
variability of the expected outcome will be. The Company has developed its own insurance underwriting stra-
tegy to diversify the type of insurance risks accepted, and has worked within each of these categories to
achieve a sufficiently large population of risks to reduce the variability of the expected outcome.

Factors affecting the insurance risk include insufficient diversification of risk in view of its type and size,
geographical location, and the type of the industrial sector.

6.1.1 Risk management in life insurance

(i) Volume and significance of insurance claims

For insurance contracts with the insured risk being death, the most significant factors that might in-
crease the overall frequency of claims include epidemics or lifestyle changes, such as eating habits, smoking,
or regular sporting activities, that may resultin earlier or higher number of claims than expected. For insurance
contracts with the insured risk being endowment, the most significant factors are the progress in medical sci-
ences and improvements in social conditions prolonging the length of life. For the time being, these risks do
not affect the Company significantly.

For contracts with DPF, a certain portion of the insurance risk is shared with the insured party, which is
due to the nature of these insurance contracts. The insurance risk is also affected by the policyholders' right
to pay lower or no future insurance premiums, to terminate the contract completely, or to exercise a guaran-
teed annuity option. As a result, the amount of the insurance risk is also subject to policyholder's behaviour.
Provided that policyholders will make reasonable decisions, the overall insurance risk may be increased by such
behaviour. For example, it is likely that policyholders whose health has deteriorated significantly will be less
willing to terminate contracts insuring death benefits than those staying in good health.

The Company manages these risks through its underwriting strategy and adequate reinsurance arrange-
ments. A medical check is required, depending on the amount of the insurance sum for death or disability
benefits. A medical check is required when the insurance sum is higher than EUR 50,000. If the insurance sum
is lower than EUR 50,000, it is sufficient to fill in a questionnaire related to the insurance agreement.

The underwriting strategy is intended to ensure that the risks underwritten are well diversified in terms
of the type of risk and the level of insured benefits. For example, the Company balances deathrisk and endow-
ment risk through its portfolio. Medical selection is also included in the Company's underwriting procedures
with premiums reflecting flexibly the state of health condition and the medical history of the applicant.
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Spolo¢nost’ ma retencny limit vo vySke 70 000 eur na kaZzdy poisteny Zivot pre Standardné rizikd a 35
000 eur na kazdy poisteny Zivot pre subStandardné rizika. Spolocnost’ zaist'uje excedent poistného plnenia
nad 70 00O eur, resp. 35 000 eur pre riziko smrti a trvalej invalidity. Kapacita na zaistenie je 400 000 eur
pre Standardné aj substandardné rizika. Spolo¢nost’ nema zaistenie pri zmluvach, ktoré poist'uju riziko doZitia.

Koncentracia poistného rizika pred zaistenim

Celkova vyska poistného krytia v danej skupine

Vyska poistného krytia na poistni zmluvu 31.12.2018 31.12.2017
do 10000 eur 260597 270701
10000 eur - 15000 eur 49558 52962
15000 eur - 30 000 eur 55970 59647
30000 eur - 300 000 eur 52179 53095
nad 300 000 eur 2376 5576
Spolu 420 680 441 981

Koncentracia poistného rizika po zaisteni

Celkova vyska poistného krytia v danej skupine

VVySka poistného krytia na poistni zmluvu 31.12.2018 31.12.2017
do 10000 eur 247821 257430
10000 eur - 15 000 eur 42039 44927
15000 eur - 30 000 eur 48998 52217
30 000 eur - 300 000 eur 43898 44843
nad 300 000 eur 2376 5576
Spolu 385133 404 993

Hrubé predpisané poistné zo zivotného poistenia predstavuje 100,1 milidnov eur (2017: 108,2 miliénov
eur), z ¢oho mimoriadne poistné tvorf 13,5 miliénov eur (2017: 15,7 miliénov eur). Cast’ jednorazového Zivot-
ného poistenia s predpisanym poistnym na zmluvu nad 0,5 miliéna eur (2017: 0,5 miliéna eur) je vysoko kon-
centrovana v ramci Styroch fyzickych osdb s ¢astymi obratmi kratkodobych vkladov, s predpisanym poistnym
vo vyske 7,3 miliénov eur (2017: 9,2 miliénov eur). Priemerny obrat takychto kratkodobych vkladov je menej
ako jeden mesiac (2017: menej ako jeden mesiac). Zostavajlca Cast’ jednorazového Zivotného poistenia je
rovnomerne rozloZzena medzi vel'ky pocet 0séb.

(ii) Odhady buducich finan€nych tokov plynicich z platieb poistného

Neistota pri odhade buddcich vyplat pineni a potvrdeni o poistnom z dlhodobych poistnych zmltv vznika
z nepredvidatelnosti dlhodobych zmien v celkovej Urovni Umrtnosti a variability v spravani drZitelov zmluv.

Spolo¢nost’ pouZiva rézne Umrtnostné tabulky pre rézne typy poistenia (Umrtie, zmieSané poistenie, resp.
dochodkové poistenie). Spolocnost’ pouziva Statistiku dobrovolnych vypovedani poistnych zmily, aby zistila
odchylku skutocnej skisenosti s vypovedanim zmltv oproti predpokladom. Statistické metédy sa pouZivajd na
ur¢enie vhodnych storno kvét. Pri zmluvdch s garantovanou moZnost'ou anuity stupen poistného rizika tiez
zavisi od poctu drzitelov zmldy, ktorf si uplatnia moznost’ anuitného poistného plnenia. Predpoklady o ocaka-
vanej miere akceptacie moznosti vyplaty formou anuity st stanovené na zaklade historickej skisenosti,
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The Company has a retention limit of EUR 70,000 on any single life insured and EUR 35,000 on any
single life insured against sub-standard risks. The Company reinsures the excess of the insurance benefit over
EUR 70,000, or over EUR 35,000 for the death risk combined with additional insurance in case of a permanent
disability. The reinsurance capacity is EUR 400,000 for standard and sub-standard risks. The Company does
not have in place any reinsurance for endowment contracts.

Concentration of insurance risk before reinsurance

Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2018 31 December 2017
Up to EUR 10,000 260,597 270,701
EUR 10,000-EUR 15,000 49,558 52,962
EUR 15,000 - EUR 30,000 55970 59,647
EUR 30,000 - EUR 300,000 52,179 53,095
Over EUR 300,000 2,376 5576

Total 420,680 441,981

Concentration of insurance risk after reinsurance

Total amount of insurance coverage within certain group

Insurance coverage per insurance contract 31 December 2018 31 December 2017
Up to EUR 10,000 247821 257,430
EUR 10,000-EUR 15,000 42,039 44927
EUR 15,000 - EUR 30,000 48,998 52,217
EUR 30,000 - EUR 300,000 43,898 44,843
Over EUR 300,000 2,376 5576
Total 385,133 404,993

Life insurance gross written premiums represents EUR 100.1 million (2017: EUR 108.2 million), of which
one-off premiums written consists of EUR 13.5 million (2017: EUR 15.7 million). Part of the one-off life insu-
rance premium with written premium contract of more than EUR 0.5 million (2016: EUR 0.5 million) is highly
concentrated in three private individuals and with frequent turnovers of short-term premium deposits with
total gross written premium of EUR 7.3 million (2017: EUR 9.2 million). The average turnover of these short-
term deposits is less than 1 month (2016: less than 1 month). The remaining part of the life insurance pre-
mium is split amongst a large number of policyholders.

(ii) Estimates of future cash flows from insurance premium payments

The uncertainty of future claims payments from long-term insurance contracts is linked to the unpredict-
ability of long-term changes in mortalities and changes in policyholders’ behaviour. The Company uses differ-
ent mortality tables for different types of insurance (death, endowment, or a pension). The Company also uses
statistics on contract cancellations to understand the difference between actual and estimated cancellations.
Statistical methods for assessing proper cancellation are used. For contracts with an option to use an annuity
payment, the level of insurance risk also depends on the number of policyholders who exercise such an option.
This relates directly to the current interest rates and interest rates which are granted in annuity payments.The
assumptions about the expected rate of acceptance of the annuity payment option are based on historical
experience,
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6.1.2 Riadenie rizika v neZivotnom poisteni

(i) MnoZstvo a zavaznost’ (v zmysle vel'’kosti) poistnych plneni

Stratégia v oblasti uzatvarania poistnych zmllv je stcast'ou procesu upisovania rizik (,underwriting”)
v nadvaznosti na realizaciu planu obchodného vysledku spolo¢nosti hlavne v oblasti ostatného neZivotného
poistenia s prihliadnutim na spravne posudenie rizika z poistno-technického hladiska. Tento plan Specifikuje
druhy poistenia, ktoré budu v sledovanom obdobi poskytované a zameriava sa pritom aj na cielové skupiny
klientov. Po schvaleni predstavenstvom je tato stratégia dalej rozpracovana na Urover jednotlivych stuphiov
upisovania a limitov pre jednotlivych upisovatelov (vySka, druh poistenia, teritoridlne clenenie, sektor poiste-
nia). Cielom je zabezpecenie zodpovedajliceho rozloZenia rizika v ramci poistného kmena. Pracovnici underwri-
tingu kaZdorocne preskdmavajl poistné zmluvy s nepriaznivym Skodovym vyvojom (v oblasti podnikatel'skych
poisteni majetku a zodpovednosti za Skodu) a maju pravo zamietnut’ obnovenie poistnej zmluvy, resp. upravit’
podmienky pri obnove, resp. prolongdacii poistnej zmluvy.

Riadenie poistno-technického rizika je regulované metodikou jednotlivych poistnych produktov, kde su
definované upisovacie kompetencie a pravomoci.

Na zaklade tychto usmernent:

je mozné vypracovat’ ponuku poistenia pre vybrané produkty len prostrednictvom centrdlneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

je mozné vypracovat’ nadlimitnd ponuku poistenia majetku alebo zodpovednosti za Skodu len
prostrednictvom centralneho Useku neZivotného poistenia, priom za nadlimitnd ponuku sa povaZuje:

- v poisteni majetku kaZda ponuka z celkovou poistnou sumou nad 3 340 000 eur (pre vysoko rizikové
priemyselné odvetvia je nadlimitnou ponukou kaZzda ponuka s celkovou poistnou sumounad 1 670 000
eur),

- v poisteni zodpovednosti za Skodu je nadlimitnou ponukou kaZda ponuka s poistnou sumou nad
670000 eur.

Pri poisteni majetku podnikatel'skych subjektov, hlavne Cinnych v oblasti priemyselnej vyroby, vyuZiva
Spolo¢nost’ metodolégiu a techniky riadenia rizik pre urCenie vysky rizika a/alebo analyzu strat, resp. potenci-
alnych strat, vytvaranych v jednotlivych pripadoch pred upisanim rizika prostrednictvom modelovania Skodo-
vych scendrov a spolupracuje taktieZ so zaist'oviiami a partnerskymi poist'oviami ohl'adne diverzifikacie rizika.

Koncentracia poistného rizika k 31. decembru 2018 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500  nad 1500 Spolu
Majetkové poistenie 4112515 881501 910911 824887 11510434 18240249
Zodpovednostné postenie 350624 614393 52857 6332 93150 564 456
CASCO 2368509 15119 B 1401 4408 2389436
PZP i - i - 1695002000 1695005000
Ostatné 87518 - - - : 87518
Spolu 6919166 958113 963 769 832620 1706 ggg 1716 286 660
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6.1.2 Risk management in non-life insurance

(i) Volume and significance (in relation to amount) of insurance claims

The underwriting strategy is part of the risk underwriting process which considers the Company's planned
underwriting performance mainly in other non-life insurance and actuarial risks. This plan specifies types of
insurance that will be offered during the period, and is focused on target customer groups. After approval
by the Board of Directors, this strategy is further developed to include individual types of underwriting and
limits for individual underwriters, as well as the level and type of insurance, the territory, and the industry. The
purpose is to ensure that underwritten risks are well diversified in the insurance portfolio. Insurance contracts
with wrong claim development are reviewed annually (business property insurance and liability insurance) by
underwriting officials who are authorised to refuse renewal of a contract or change its terms on renewal, or
refuse its extension.

Actuarial risk management is regulated by individual insurance product methodologies that include un-
derwriting competencies and powers,

Based on these instructions:

insurance contracts for selected products can only be offered through the Central Non-Life Insurance
Desk, regardless of the amount of premium,

property insurance or a liability insurance contract above the limit can only be offered by the Central Non-
Life Insurance Desk, while the above-the-limit offer is:

- for property insurance, every proposal where the total insured amount is at least EUR 3,340,000 (for
high-risk industries, every proposal where the total insured amount is at least EUR 1,670,000 is an
over-the-limit proposal),

- for liability insurance, every proposal where the total insured amount is at least EUR 670,000 is an
over-the-limit proposal.

For business property insurance, particularly for those businesses involved in industrial production, the
Company uses a risk management methodology and techniques applied in determining risks and analysing
losses or potential losses prior to the risk underwriting through modelling loss scenarios, it also cooperates
with reinsurers and other coinsurance companies regarding risk diversification.

Concentration of insurance risk as at 31 December 2018 before reinsurance

Total insurance coverage within certain group (in thousand of EUR)

0-300 300-600 600-1000 1000-1500 over 1 500 Total
Property insurance 4,112,515 881,501 910911 824,887 11510434 18,240,249
Accountability insurance 350,624 61,493 52,857 6,332 93,150 564,456
CASCO 2,368,509 15119 - 1,401 4,408 2,389,436
MTPL - 1,695,002,000  1,695,005,000
Other 87,518 87,518

6,919,166 958,113 963,769 832,620 1,706,612,992 1,716,286,660
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Koncentracia poistného rizika k 31. decembru 2017 bez zaistenia

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3995735 917253 929749 840117 11716504 18399358
Zodpovednostné postenie 346 987 63307 534.8 3685 53623 521030
CASCO 2589454 18103 - - 6241 2613798
PZP - - - - 1851837500 1851837500
Ostatné 91 958 91 958

Spolu 7 024 134 998 633 983 177 843802 1863613868 1873463644

Koncentracia poistného rizika k 31. december 2018 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Y (1]
Majetkové poistenie 4112514 881 501 910911 659910 1548999 8113836
Zodpovednostné postenie 175312 30746 26429 3166 46575 282 228
CASCO 2368509 15119 - 1401 4408 2389436
PZP - - - - 847 502 500 847 502 500
Ostatné 87518 - - - 87518
Spolu 6743853 927 366 937 340 644 477 849102482 858 375 519

Koncentracia poistného rizika k 31. december 2017 po zaisteni

Celkova vyska poistného krytia v danej skupine v tis. eur

300-600 600-1000 1000-1500 nad 1 500 Spolu
Majetkové poistenie 3995735 917253 897 789 672094 1446967 7929838
Zodpovednostné postenie 173494 31654 26714 1843 26812 260515
CASCO 2589454 18103 - - 6241 2613798
PZP - - - - 925918750 925918750
Ostatné 46030 - - 46030

Spolu 6804712 967 010 924 503 673936 927398770 936 768 931

Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom

NajvyznamnejSim rizikom v tejto oblasti st Zivelné pohromy, ktorym je Spolo¢nost’ vystavend. V poisteni
majetku je v poslednych rokoch stale ¢astejSou pritinou skod povodeni alebo zaplava - v dbsledku vyliatia
vodnych tokov, privalovych daZd'ov alebo topenia snehu. S cielom zniZenia rizika poistnych plneni v dosledku
povodni bol v Spolocnosti zavedeny tzv. Povodiiovy sublimit s prisluSnou vyskou spoluticasti - maximalny limit
poistného pinenia pre jednu poistnt udalost’ 3 320 tis. eur. pocas jedného poistného obdobia.

Tento sublimit sa aplikuje na majetkové zmluvy od urcitej vysky poistnej sumy podla produktovej meto-
diky vo vySke stanoveného percenta a spoluticasti. Pri rizikach s niZzSou poistnou sumou alebo pri verejnych
sutaziach sa povodriovy sublimit neuplatiiuje. Rovnako spolocnost’ aplikuje systém mapovania povodniovych
rizikovych oblastf a regiénov (na baze povodriovej mapy Aquarius vyvinutej v spolupraci s niektorymi poist'ov-
nami SLASPO - Slovenska asociacia poist'ovni) pre nadlimitné majetkové rizika.
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Concentration of insurance risk as at 31 December 2017 before reinsurance

Total insurance coverage within certain group (in thousand of EUR)

300-600 600-1000 1000-1500 over 1 500 Total
Property insurance 3,995,735 917,253 929,749 840,117 11,716,504 18,399,358
Accountability insurance 346,987 63,307 53428 3,685 53623 521,030
CASCO 2,589,454 18103 - - 6,241 2,613,798
MTPL - 1851837500 1,851,837,500
Other 91,958 91,958

843,802 1,863,613,868 1,873,463,644

7,024,134 998,633 983,177

Concentration of insurance risk as at 31 December 2018 after reinsurance

Total insurance coverage within certain group (in thousand of EUR)

300-600 600-1000 1000-1500 over 1 500 Total
Property insurance 4112514 881,501 910911 659910 1,548,999 8113836
Accountability
insUrance 175312 30,746 26,429 3,166 46,575 282,228
CASCO 2,368,509 15119 - 1,401 4,408 2,389,436
MTPL - 847,502,500 847,502,500
Other 87,518 87,518

Total 6,743,853 927,366 937,340 644,477 849,102,482 858,375,519

Concentration of insurance risk as at 31 December 2017 after reinsurance

Total insurance coverage within certain group (in thousand of EUR)

300-600 600-1000 1000-1500 over 1 500 Total
Property insurance 3,995,735 917,253 897,789 672,094 1,446,967 7,929,838
Accountability
insurance 173494 31,654 26,714 1,843 26812 260,515
CASCO 2,589,454 18103 - - 6,241 2,613,798
MTPL - 925,918,750 925,918,750
Other 46,030 46,030

673,936 927,398,770 936,768,931

6,804,712 967,010 924,503

Insurance risks with low frequency and material impact

Natural disasters to which the Company is exposed are the most significant risk in this area. In recent
years, damages to property have been more and more often caused by floods or inundations - as a result of
rivers and brooks overflowing their banks, rain falling in torrents, or melting snow. To reduce the risk of claims
due to floods, the Company implemented a maximum claim limits for one and for all insured events, during the
insurance term whichis applied to property contracts above a certain insured amount according to the product
policies, however, not exceeding EUR 3,320 thousand for individual claim event during one insurance period.

This sublimit is applied to asset contracts from a certain amount of the insured amount according to the
product methodology to the amount of the specified percentage and participation. For risks with a lower
insurance amount or for public competitions, a maximum claim limits does not apply. The Company also uses
the system for mapping risky areas and regions (collaboration on the Aquarius map, developed in collabora-
tion with other Insurance Companies organised in SLASPO - Slovak insurance association) for over-the-limit
property risk.
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(ii) Odhady buddcich poistnych plneni

Poistné plnenia su poistenym vyplacané na zaklade principu vzniku poistnej udalosti (claims occurance
basis). Spolo¢nost’ je zodpovedna za vyplatenie poistnych plneni, ktoré vznikli pocas doby trvania zmluvy 3j
v pripade, Ze poistnd udalost’ sa zistila aZz po skoncenf trvania zmluvy. Z tohto dévodu su zavdzky z poistnych
plneni vyplacané pocas dihSieho obdobia a vyznamna Cast’' rezervy na poistné plnenia predstavuje rezerva na
poistné plnenia vzniknuté a nenahlasené (IBNR). Existuje vela premennych, ktoré ovplyviujd vysku a obdobie
vyplatenia poistnej udalosti,

Odhadované naklady na poistné plnenia zahffiaju vSetky naklady potrebné na vyrovnanie zavazku z po-
istnej udalosti,

6.2 Financné riziko

\/ dbsledku svojich ¢innosti je Spolocnost’ vystavend financnému riziku prostrednictvom svojich financ-
nych aktiv a pasiv, pohladavok a zadvazkov z poistenia a pohladdvok a zavazkov zo zaistenia. Kl'ticovym finand-
nym rizikom je riziko, Ze vynosy z finan¢nych aktiv Spolocnosti nebudd dostacujlce na krytie financnych za-
vazkov Spolo¢nosti vyplyvajlcich z poistnych a investi¢nych zmldv. NajvyznamnejSimi stcastami financného
rizika su trhové riziko, Uverové riziko a riziko likvidity. NajvyznamnejSimi zloZzkami trhového rizika st Urokové
riziko, menoveé riziko a cenové riziko.

Riadenie finan¢ného rizika v ramci spolocnosti je vykonavané s ohladom na finantné, prevadzkové a prav-
ne rizika. Medzi hlavné ciele riadenia financnych rizik patri stanovenie limitov a udrZanie rizik v rdmci nich.
Prevadzkové a pravne riadenia rizik s urcené na zabezpecenie riadneho fungovania vnutornych postupov
ametdd s cielom minimalizovat’ prevadzkové a pravne rizika.

Celkovy program riadenia rizika sa zameriava na nepredvidatelnost’ situacif na finan¢nych trhoch a snazi
sa 0 minimalizaciu moznych nepriaznivych dopadov na financné vysledky Spolocnosti.

6.2.1 Riziko likvidity

Zakladnym principom riadenia aktiv a pasiv je investovanie do takych cennych papierov, ktoré svojim cha-
rakterom zodpovedaju charakteru poistnych zmldy, ku ktorym sa vztahujd. Spolo¢nost’ rozdielne pristupuje
k zmluvam v Zivotnom a neZivotnom poisteni.

\/ oblasti neZivotného poistenia Spolocnost’ investuje do kratko- aZ strednodobych dihovych cennych
papierov najma s premenlivou vySkou Urokovej sadzby, pricom poistné zmluvy v oblasti neZivotného poistenia
povazuje za kratkodobé so splatnost'ou do jedného roka. \/zhladom k tomu riadi portfélio cennych papierov
tak, aby hotovostné toky plyntice z neho v kazdom okamihu pokryvali naroky vyplyvajlce zo zavazkov z po-
istnych zmldv.

\/ oblasti Zivotného poistenia spolocnost’ paruje hotovostné toky z financnych aktiv a poistnych zmliv
v jednotlivych rokoch tak, aby sticasna hodnota hotovostnych tokov z financnych aktiv boli minimaine v rov-
nakej vyske, ako je stc¢asnd hodnota budlcich zavazkov z tychto poistnych zmilv v ¢leneni podla jednotli-
vych rokov. Manazment spolocnosti vyhodnocuje krytie hotovostnych tokov na mesacnej baze a rozhoduje
0 alokdcii aktiv s ohladom na vysledky ich parovania. Spolocnost’ zaroveri dba na to, aby vynos dosiahnuty
z takto umiestnenych aktiv za kaZdych okolnosti prevySoval Grokovi mieru garantovant na zmluvach v oblasti
Zivotného poistenia.

Spolo¢nost’ je vystavena riziku dennych poZiadaviek na volné penaZzné zdroje, hlavne z poist'ovacej Cin-
nosti (poistnych udalosti). Riziko likvidity je riziko, Ze vol'né pefazné prostriedky nie su k dispozicif k zaplateniu
zavazkov pri ich splatnosti, za primerané naklady. Spolo¢nost’ ma stanovené limity tak, aby mala dostatok
volnych financnych prostriedkov na zaplatenie splatnych zavazkov.
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(ii) Estimates of future claims

Claims are paid to policyholders on claims' occurrence basis. The Company is responsible for claims set-
tlements if the claim occurred within the period of cover, even if the contract already expired. Due to this
fact, claims are settled over a longer period of time and a significant part of the provisions is represented by
incurred but not yet reported claims (IBNR). There are many parameters that affect the amount and timing of
claims settlements.

The estimated cost of a claim includes all cost related to settling the liability.

6.2 Financial risk

The Company is exposed to financial risk through its financial assets, financial liabilities, insurance liabili-
ties, reinsurance assets and liabilities. In particular, the key financial risk is that the proceeds from its financial
assets are not sufficient to fund the obligations arising from its insurance and investment contracts. The most
important components of this financial risk are market, credit, and liquidity risk. The most important compo-
nents of market risk are interest rate risk, currency risk and price risk.

The risk management function within the company is carried out in respect of financial risks, operational
risks and legal risks. The primary objectives of the financial risk management function are to establish risk
limits, and then ensure that exposure to risks stays within these limits. The operational and legal risk mana-
gement functions are intended to ensure proper functioning of internal policies and procedures, in order to
minimise operational and legal risks.

In general, the risk management program is focused on the unpredictability of situations in the financial
markets, and seeks to minimise any potential adverse effect on the financial results of the Company.

6.2.1 Liquidity risk

The underlying principle of assets and liabilities management is to invest in such securities that, by their
nature, correspond to the insurance contracts covered by them. The Company approaches insurance contracts
in life and non-life insurance differently.

For non-life insurance, the Company purchases debt securities with short-term and mid-term maturity,
mainly with variable interest rates, taking into account that insurance contracts in non-life insurance are con-
sidered short-term, with a maturity within one year. Therefore, the Company manages the securities portfolio
in such a way as to make the respective cash inflows cover claims arising from liabilities from insurance con-
tracts at each moment.

For life insurance, the Company matches the cash flows from financial assets and insurance contracts
in each year in such a way that the present value of cash flows from financial assets will be sufficient to
cover the present value of future liabilities from these insurance contracts in following years. Management of
the Company evaluates the ability to cover cash flows on a monthly basis, and makes decisions about the allo-
cation of assets with respect to their matching liabilities. The Company also pays attention that the achieved
income from such financial assets always exceeds interest rate guaranteed in insurance contracts.

The Company is exposed to daily calls on its available funds, mainly due to insurance operations (insu-
rance claims). Liquidity risk is the risk that sufficient funds will not be available at a reasonable cost to cover
due liabilities from insurance contracts. The Company has set limits to maintain a sufficient amount of cash
equivalents to cover all due liabilities.
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Tabulka niZsie zohl'adruje ocakavané zmluvné nediskontované peniazné toky financnych a poistnych ak-
tiv a pasiv. Zavazky z poistnych zmldv st vsak prezentované na zaklade analyzy splatnosti hodndt vykazanych
v slvahe.

Ocakavané penazné toky

Hodnota

vykazana 0-1 1-5 10-15 15-20 >20
31. december 2018 v stivahe rokov rokov rokov rokov rokov Spolu
Aktiva
Financné aktiva v amortizovanej
hodnote
- S pevnou Urokovou mierou 69425 23282 15511 25609 18377 5544 - 88323
- poskytnuté Gvery 1891 112 614 1721 - - - 2447
Financné aktiva urcené na
predaj
- S pevnou Urokovou mierou 127303 7175 33222 60669 38826 4775 541 145208

- s pohyblivou Urokovou mierou - - - - - - R -

Financné aktiva v redinej
hodnote cez hosp. vysledok

- S pevnou Urokovou mierou 27 363 5039 8227 18734 - - - 32000
- s pohyblivou Urokovou mierou - - - - - - R -

Podielové cenné papiere 49415 49415 - - - - - 49415
Zaistné aktiva 29446 16355 8771 3238 1082 - - 29446
Pohladavky (poznamka 12) 8962 7316 1646 - - - - 8 962
Peniaze a periazné ekvivalenty 8452 8452 - - - - - 8452
Spolu 322258 117147 67991 109971 58285 10319 541 364254
Zavazky

Poistné a investicné zmluvy

s DPF pred zaistenim 245593 97446 68374 54126 26599 21552 45165 313262
Podriadeny dih 19000 998 3990 23988 - - - 28975
Zavdzky z obchodného styku ) )

a ostatné zavazky (pozndmka 18) 39073 29746 6501 2265 561 39073
Y (1] 303666 128190 78865 80379 27160 21552 45165 381311
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The table below summarises the expected contractual undiscounted cash flows of financial and insur-
ance assets and liabilities. Liabilities for insurance contracts are presented by analysing the amounts recog-
nised in the balance sheet.

Expected cash flows

Amount in
balance 10-15 15-20 >20

31. december 2018 sheet vears VEEL vears Total
Assets
Financial assets at amortised
cost
- Fixed rate 69425 23,82 15511 25609 18377 5,544 - 88,323
- Loans 1,891 112 614 1,721 - - - 2,447
Financial assets available for
sale
- Fixed rate 127,303 7175 33222 60,669 38826 4,775 541 145,208

- Floating rate - - - - B - R -

Financial assets at fair value
through profit or loss

- Fixed rate 27,363 5,039 8227 18,734 - - - 32,000
- Floating rate - - - - B - R -

Equity securities 48,415 49,415 - - - - - 49415
Reinsurance 29,446 16,355 8771 3,238 1,082 - - 29,446
Loans and receivables (Note 12) 8,962 7,316 1,646 - - - - 8,962
Cash and cash equivalents 8452 8452 - - - - - 8,452
Liabilities

Insurance and investment contracts
with DPE before reinsurance 245,593 97446 68374 54106 26599 21552 45165 313,262

Subordinated liabilities 19,000 998 3,990 23,988 - - - 28,975

Trade payables and other
liabilities (Note 18) 39,073 29,746 6,501 2,265 561 - - 39,073

303,666 128,190 78,865 80,379 27160 21,552 45,165 381,311
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Ocakavané pefazné toky

Hodnota
vykazana 10-15 15-20 >20
31. december 2017 v stivahe rokov rokov  rokov Spolu

Aktiva

Financné aktiva
v amortizovanej hodnote

- S pevnou Urokovou mierou 71441 5309 36903 26509 19132 5703 - 93556
- poskytnuté tvery 1939 93 373 1815 - - - 2281
Financné aktiva urcené na

predaj

- S pevnou Urokovou mierou 104458 11407 28156 52922 16226 6187 1002 115900

- s pohyblivou Urokovou mierou - - - - - - R R

Financné aktiva v redinej
hodnote cez hosp. vysledok

- S pevnou Urokovou mierou 33095 4948 10267 21868 - - - 37083
- s pohyblivou Urokovou mierou - - - - , } - R

Podielové cenné papiere 58143 58143 - - - - - 58143
Zaistné aktiva 33113 13021 14 666 4205 1221 - - 33113
Pohladavky (pozn.12) 11761 10170 1591 - - - - 11761
Peniaze a pefiaZné ekvivalenty 8031 8031 - - - - - 8 031
Zavazky

Poistné a investitné

zmluvy s DPF 260825 104916 56963 36995 27420 23953 69516 319763
pred zaistenim

it A S
Spolu 298002 142093 56963 36995 27420 23953 69516 356940

6.2.2 Trhové riziko

(i) Urokové riziko

Riziko Urokovej miery je riziko, Ze budlce penazné toky z financnych nastrojov budu kolisat’ v dosledku
zmien trhovych Urokovych mier. Z poistnych a investi¢nych zmilv s garantovanymi a fixnymi zmluvnymi pod-
mienkami vyplyvaju poistné plnenia, ktoré su fixné a garantované pri uzatvoreni zmluvy. Financnym kompo-
nentom tychto poistnych plneni je zvycajne garantovana fixna Urokova sadzba a z tohto dévodu je hlavnym
financnym rizikom Spolo¢nosti v stvislosti s tymito zmluvami riziko, Ze Urokové a kapitalové vynosy z financ-
nych aktiv, ktoré kryjd zavazky z poistnych a investicnych zmldy, budd nedostatotné na vyplacanie splatnych
poistnych plneni. Na riadenie rizika Urokovej miery pouZiva Spolo¢nost'v pripade Zivotnych rezerv metddu Cash
Flow Matching. Trhové rizika spolotnost’ sleduje prostrednictvom sledovania zmien trhovych cien financnych
aktiv, vypoctami Value at Risk, analyzou senzitivity a stress-testami. Na tieto vypoCty sliZi Market Risk Ana-
lyser, ktory je stcast'ou systému SimCorp. Riziko zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v stlade so smernicou VIG ,Anlage und Risikostrategie” pre vSetky cenné papiere a porovnanim vysledkov
vypoctov k pridelenému rizikovému rozpoctu. Prinos jednotlivych tried financnych aktiv na hodnotu Value at
Risk, s vynimkou dlhovych cennych papierov, je pre Spolo¢nost’ nevyznamny. Cielom riadenia rizik je minimali-
zovat' negativny dopad trhovych rizik na vykaz komplexnych ziskov a strat Spolonosti. Spolo¢nost’ garantuje
technickd Urokovd mieru v Zivotnom poisteni od 0,5 % do 6 % (v roku 2017 1 % - 6 %).
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Expected cash flows

Amount in
balance 0-1 1-5 5-10 10-15 15-20 >20

31. december 2017 sheet vear years VEE vears years VEET Total
Assets
Financial assets at amortised
cost
- Fixed rate 71441 5309 36303 26509 19132 5,703 - 93,556
- Loans 1939 93 373 1,815 - - - 2,281
Financial assets available for
sale
- Fixed rate 104,458 11,407 28156 52922 16,226 6,187 1,002 115,900

- Floating rate - - - - -

Financial assets at fair value
through profit or loss

- Fixed rate 33,095 4948 10,267 21,868 - - - 37,083
- Floating rate - - - - -

Equity securities 58143 58143 - - - - - 58,143
Reinsurance 33113 13021 14,666 4,205 1221 - - 33,113
Loans and receivables (Note 12) 11,761 10170 1591 - - - - 11,761
Cash and cash equivalents 8,031 8,031 - - - - - 8,031
Liabilities

Insurance and investment

contracts with DPF before 260825 104916 56363 36995 27420 23953 639516 319,763
reinsurance

E‘;ﬂﬁ‘giyﬁgfgfg? other 37177 37177 : : : : - 37177
Total 298,002 142,093 56,963 36,995 27420 23,953 69,516 356,940

6.2.2 Market risk

(i) Interest rate risk

The interest rate risk is the risk that future cash flows from a financial asset will fluctuate due to changes
in the market interest rate. Insurance and investment contracts with fixed and guaranteed conditions give rise
1o claims and benefits have been fixed and guaranteed at the inception of the contract. Therefore, the guar-
anteed interest rate is the main risk for the Company because the income from financial assets may not cover
claims and benefits as they fall due. The Company manages this risk through Cash Flow Matching. Market risk
is managed through monitoring of market values of financial assets, calculations of Value at Risk, sensitivity
analysis and stress tests, Market Risk Analyser, which is part of SimCorp system, is utilized for the mentioned
calculations. Market risk is monitored through daily comparison of Value at Risk to expected risk for all invest-
ments held in accordance with internal VIG policy "Anlage und Risikostrategie”. Contributions of individual
classes of financial assets, except for debt securities, to Value at Risk are not significant for the Company. Ob-
jective of risk management is to minimize the impact of the market risks on the Company’s profit or loss. The
Company guarantees the technical interest rate in life insurance of 0,5% do 6% p.a. (vroku 2017 1% - 6% p.a.).
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Analyza citlivosti

\lysledky analyzy citlivosti ictovnej hodnoty financnych aktiv a zavdzkov na zmenu Urokovych sadzieb
vykazuju dopad na hospodarsky vysledok a vlastné imanie Spolocnosti pri zmene Urokovej sadzby o 50 bazic-
kych bodov (Bb), pricom sa neberie do Uvahy konvexita dihopisov.

Zmena +/- 50 Bb

Dopad na hospodarsky Dopad na vlastné
31. decembra 2018 vysledok imanie

Financné aktiva

Dihopisy drZané do splatnosti - -
Cenné papiere ur¢ené na predaj - -/+4721
Cenné papiere v redinej hodnote cez hospodarsky vysledok -/+24

Dopad na hospodarsky Dopad na vlastné
31. decembra 2017 vysledok imanie

Financné aktiva

Dlhopisy drzané do splatnosti -
Cenné papiere urtené na predaj -
Cenné papiere v redlnej hodnote cez hospodarsky vysledok -/+108

-/+357¢2

Senzitivita poistnych zavdzkov na zmenu Urokovych sadzieb je popisana v poznamke 17.2 c).

(i) Menové riziko

Spolo¢nost'k 31. decembru 2018 nie je vystavena vyznamnému menovému riziku, Spolocnost’ vieobec-
ne investuje do aktfv denominovanych v tych menach, v ktorych st denominované aj zavazky a tym zmierfiuje
menoveé riziko vyplyvajlce z charakteru jej podnikania. Ako vysledok menové riziko vznikd z majetku (hlavne
z cennych papierov) a zavdzkov denominovanych v inych menach. Spolocnost’ povazuje dopad pripadného
znizenia / zvySenia hodnoty kurzu cudzich mien 0 10 % v ktorych st majetok a zavazky denominované ako
nevyznamny, kedZe prevaZzna vacSina majetku a zavakov je denominovand v eurdch.

(iii) Cenové riziko

Cenoveé riziko je riziko, v dosledku ktorého sa moZze menit' redlna hodnota financného majetku z iného
dévodu, ako je zmena Urokovej sadzby alebo meny. Spolocnost’ je vystavena cenovému riziku v dosledku in-
vesticie do podielovych cennych papierov, pricom riziko je ovplyvnené najma vyvojom na akciovych trhoch.
Spolo¢nost’ riziko riadi sledovanim citlivosti zisku na toto riziko.

\lysledky analyzy citlivosti vyjadruju dopad na zisk a vlastné imanie Spolocnosti v pripade zmeny trho-
vych cien podielovych cennych papierov. Celkovy stav podielovych cennych papierov k 31. decembru 2018
predstavoval 49 415 tis. eur (rok 2017: 58 143 tis. eur). Pri poklese, resp. naraste trhovych cien o 10 %, by
dopad na vlastné imanie predstavoval pokles, resp. narast o 1 851 tis. eur (rok 2017: 2 347 tis. eur) a dopad
na zisk pokles, resp. narast 0 99 tis. eur (2017: 85 tis. eur) . Vplyv cenového rizika na zisk je nevyznamny pre
podielové cenné papiere kryjlce investicné Zivotné poistenie, nakolko prislusné zavazky vyplyvajlce z tychto
zmllv st ovplyvnené v rovnakej miere.
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Sensitivity analysis

The result of sensitivity analysis of carrying value of financial assets and liabilities due to changes in
interest rates have an impact on the profit and share capital of the Company by 50 basis points (Bp), convexity
of bonds is not taken into account.

Change +/- 50 Bp

Impact on profit Impact
At 31. december 2018 or loss on equity

Financial assets

Bonds held to maturity -
Available for sale securities - -/+4,721
Securities at fair value through profit or loss -+ 24

Impact on profit Impact
At 31. december 2017 or loss on equity

Financial assets

Bonds held to maturity -
Available for sale securities - -/+3,572
Securities at fair value through profit or loss -/+108

Sensitivity of insurance liabilities affected by change of interest rate is described in note 17.2 ¢).

(ii) Currency risk

The Company is not exposed to currency risk as at 31 December 2018. In general, the Company invests
in assets denominated in currencies in which the Company’s liabilities are denominated, this mitigating the
currency risk arising from the nature of its business activities. Currency risk arises mainly from securities and
liabilities denominated in other currencies. The Company considers the impact of any increase / decrease the
value of foreign exchange rates of 10% in which the assets and liabilities are denominated as insignificant,
since the vast majority of assets and liabilities are denominated in euro.

(iii)  Price risk

The price risk is the risk of a change in the fair value of financial instruments from movements in market
variables other than changes in interest rates and currency exchange rates. The Company is exposed to price
risk due to its investment in equity securities, the risk is mainly exposure to movements in prices of securities
affected by developments in equity markets. The Company manages the risk by monitoring the sensitivity of
profits to that risk.

The outcome of the sensitivity analysis shows an impact on the Company’s profit and equity from chang-
es in the market price of equity securities. At 31 December 2018, equity securities totalled EUR 439,415
thousand (2017: EUR 58,143 thousand). IT their market price decreased or increased by 10%, impact on the
share capital would be decreased or increased by EUR 1,851 thousand (2017: EUR 2,347 thousand) and
impact on profit would be decreased or increased by EUR 99 thousand (201 7: EUR 85 thousand). The impact
of price risk on profit and equity is not material for equity securities, as the related unit linked life insurance as
the relevant liabilities are affected equally.
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6.2.3 Uverové riziko

Spolo¢nost’je vystavena Uverovému riziku, ktoré predstavuje riziko, Ze protistrana nebude schopna uhra-
dit’ svoje zavazky v plnej vyske, ked budu splatné. Hlavné oblasti, v ktorych je Spolotnost’ vystavena Gverové-
mu riziku su:

pohl'adavky z poistenia voci poistenym,

pohladavky zo zaistenia,

pohl'adavky voci obchodnym partnerom,

dlhové cenné papiere a podielové listy,

hotovost’,

ostatné pohladavky.

Zaistenie sa pouziva pririadeni poistného rizika. VV konecnom dosledku vSak neznizuje rucenie Spolocnosti
ako primarneho poist'ovatela. Ak zaist'ovatel zlyha pri plneni si svojich zavazkov z akychkol'vek dévodov, Spo-
lo€nost’ zostava zodpovedna za zavazky z poistenia. Spolo¢nost’ prehodnocuje Uverové riziko zaist'ovatelov
v spolupraci so svojim hlavnym akcionarom.

Na riadenie pohl'adavok z poistenia voci poistenym pouZiva Spolo¢nost’ niekol'ko nastrojov, jednym z nich
je upomienkovaci proces pohladavok po splatnosti, ktory prebieha v pravidelnych intervaloch.

\/ pripade jeho netspesnosti prijima Spolocnost’ dalSie opatrenia, priom uplatiiuje viacstupriovy proces
vymahania (intervencna ¢innost’, stidne a exekucné vymahanie). Okrem toho mesatne monitoruje pohladavky,
pricom sleduje ich zaplatenost’ a vekov( Struktdru. V zavislosti na tom zist'uje riziko nezaplatenia pohladavky,
a znizuje hodnotu takychto pohl'adavok prostrednictvom tvorby opravnej polozky.

Uverové riziko emitentov cennych papierov je riadené prostrednictvom investi¢nej stratégie a pravidiel.
Tieto su pravidelne prehodnocované v spolupraci s hlavnym akciondrom Spolocnosti.

Financné aktiva Spolocnosti st zoskupené do kategdrii na zaklade ratingu agentury Standard & Poor's;

31. 12. 2018/ Rating Standard & Poor’'s

Dlhové cenné papiere

Pohl'adavky Peniaze
i vratane a ostatné
Uverové Cez hosp. Na Vamortizova- Poskytnuté poistnych Zaistné pefazné
riziko vysledok predaj nej hodnote dvery pohl‘adavok* aktiva ekvivalenty
AAA - 480 2076 - - -
AA+ - - - - - 3
AA - 6876 2010 - - 664
AA- - 5453 5023 - - 1631
A+ 6240 41 542 41701 - - 26 640
A 15022 1097 - - - 177 -
A- - 20738 14910 - - 76 7892
BBB+ 1016 16329 - - - -
BBB - 13705 - 1891 - -
BBB- - 6111 - - - -
BB+ - 6644 3705 - - -
BB 3059 2768 - - - - 557
cC - - - - - - -
Nehodnotené 2027 5560 - - 8962 254 3
Spolu 27363 127303 69 425 1891 8962 29 446 8452

*Kategdria pohladavky vratane poistnych pohladdvok bola ocistend o nefinantné aktiva.
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6.2.3 Credit risk

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay
amounts in full when due. Key areas where the Company is exposed to credit risk are:

amounts due from insurance contracts;
amounts due from reinsurance;
amounts due from intermediaries;
securities;

cash on hand;

other receivables.

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as
primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the payment to
the policyholder. The Company reviews the creditworthiness of reinsurers in cooperation with its shareholder.

The Company uses several tools to manage insurance receivables from the insured - one of them being
the reminder process for overdue receivables that is carried out in regular intervals.

IT unsuccessful, the Company takes other measures, using a several-stage collection process (interven-
tion activities, court settlement, and seizure). In addition, the Company monitors receivables on a monthly
basis, by checking their payments and ageing structure. Based on this, the default risk is assessed and the
value of impaired receivables is reduced by setting up an impairment provision.

Credit risk of issuer of securities is managed through the investment strategy and rules, which are regu-
larly reassessed in cooperation with the main shareholder of the Company.

The financial assets are analysed in the table below using Standard & Poor's rating:

31. december 2018/ rating by Standard & Poor's

Debt securities

Receivables

Through At including Cash and

profitor Available for amortized insurance Reinsurance cash
Credit risk loss sale cost Loans  receivables* assets equivalents
AAA - 480 2,076 - -
AA+ - - - 3
AA - 6,876 2,010 - - 664
AA- - 5453 5023 - - 1631
A+ 6,240 41,542 41,701 - - 26,640
A 15,022 1,097 - - - 177 -
A- - 20,738 14910 - - 76 7,892
BBB+ 1,016 16,329 - -
BBB - 13,705 - 1891 - -
BBB- - 6111 -
BB+ - 6,644 3,705
BB 3,059 2,768 - - - - 557
CC - - - - - -
Not rated 2,027 5,560 - - 8,962 254 3
Total 27,363 127,303 69,425 1,891 8,962 29,446 8,452

* Receivables including insurance receivables do not include non-financial assets.
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Uver v skupine (vid. Poznamka 31) bol poskytnuty spolocnosti VIG Fund, a.s, ktorej predmetom Cinnosti
je realitna cinnost’. Uver je do splatnosti a bez inych znakov zniZenia hodnoty. Rating VIG Skupiny je A+ (S&P).

31. 12. 2017/ Rating Standard & Poor’s

Dlhové cenné papiere

Pohl'adavky Peniaze
i vratane a ostatné
Uverové Cez hosp. V amortizova- Poskytnuté poistnych Zaistné pefnazné
riziko vysledok Na predaj nej hodnote dvery pohl‘adavok* aktiva ekvivalenty
AAA - - 2083 - - -
AA+ - - - - - -
AA - 7320 2010 - - -
AA- - 7128 5021 - - 3585
A+ 6649 30741 41626 - - 28243 10
A 3188 - - - 490 -
A- - 20271 14892 - - 381 7091
BBB+ 20345 11519 - - - - 191
BBB 1026 9457 3267 - - -
BBB- - 5327 - - - -
BB+ - 6222 - - - -
BB 3046 2784 2542 - - -
cC - - - - - - -
Nehodnotené 2029 501 - 1939 11761 414 739
Spolu 33095 104458 71441 1939 11761 EERNE] 8031

*Kategoria pohladavky vratane poistnych pohl'adavok bola ocistena o nefinancné aktiva.

Tabulka uvadza informéacie o maximalnej miere Gverového rizika financnych aktiv:

Individudlne znehodnotené (Analyza podl‘a splatnosti)
Do

splatnosti a )] 0-3 3-6 6mes. Viac ako
K 31. decembru 2018 neznehodnotené splatnosti mes. mes. -1rok 1 rok Spolu

Peniaze a ostatné pefazné 8452

ekvivalenty - - 8452
DIhové cenné papiere

v amortizovanej hodnote 69425 ) ) ) 69425
Poskytnuté Gvery 1891 - - - - - 1891
Dlhové cenné papiere urcené . ) )

na predaj 127303 127303
Dihové cenné papiere

ocerované na realnu hodnotu 27363 - - - - - 27363
cez hospodarsky vysledok

Pohladavky vratane poistnych )

pohladavok® 3220 3432 330 334 1646 8962
Zaistné aktiva 29446 - - - - 29446

Spolu 267 100 - 3432 330 EEL] 1646 272842

*Pohl'adavky voci poistenym st vykazané ako kolektivne znehodnotené, tato kategdria bola ocistend o nefinancné aktiva.
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Loan was provided to company VIG Fund, a.s. (Note 31), which is operating in real estate industry. Loan is
not due and there are no impairment indicators. Rating of VIG Group is A+ (S&P).

31 December 2017/ rating by Standard & Poor’s

Debt securities

Receivables

Through Through Through including Cash and

profit or profit or profit or insurance  Reinsurance cash
Credit risk loss [133 [133 (ILELN receivables* assets equivalents
AAA - - 2,083 - - - -
AA+ - - - - - _ -
AA - 7,320 2,010 - - - -
AA- - 7128 5021 - - 3,585 -
A+ 6,649 30,741 41,626 - - 28,243 10
A - 3,188 - - - 490 -
A- - 20,271 14,892 - - 381 7,091
BBB+ 20,345 11,519 - - - - 191
BBB 1,026 9457 3,267 - - - -
BBB- - 5327 - - - - -
BB+ - 6,222 - - - - -
BB 3,046 2,784 2,542 - - - -
CC - - - - - - -
Not rated 2,029 501 - 1,939 11,761 414 739
Spolu 33,095 104,458 71,441 1,939 11,761 EERNE] 8,031

* Receivables including insurance receivables do not include non-financial assets.

The table below shows the analysis of maximum exposure to credit risk arising from financial assets:

Individually impaired (Analysis according to maturity)

Neither pastdue  Not past 0-3 3-6 Notpast More than

As at 31 December 2018 nor impaired due months. months. due 1 year Total
Cash and cash
equivalents 8452 - - - - - 8452
Debt securities at amortised 69425 ) ) ) ) ) 69,425

cost
Loans 1,891 - - - - - 1,891
Debt securities available
for sale 127,303 - - - - - 127303
Debt securities
at fair value through profit 27,363 - - - - - 27,363
orloss
Receivables including insurance
receivables 3,220 - 3432 330 334 1,646 8962
Reinsurance assets 29,446 - - - - 29,446

Total 267,100 = 3,432 330 EEL] 1,646 272,842

*Receivables from policyholders are presented net of portfolio impairment allowances and net of non-financial assets
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ManaZment odhadol vysku opravnej poloZky na zaklade historickej skisenosti s vyvojom zaplatenosti.

Individudlne znehodnotené (Analyza podl‘a splatnosti)

Do

splatnosti a Do 0-3 3-6 6mes. Viac ako
K 31. decembru 2017 neznehodnotené  splatnosti mes. mes. -1rok 1 rok Spolu
Peniaze a ostatné pefiazné
ekvivalenty 8031 ) ) ) ) ) 8031
Dihové cenné papiere } ) ) ) )
v amortizovanej hodnote 71441 71441
Poskytnuté Gvery 1939 - - - - - 1939
Dihové cenné papiere urcené
na predaj 104458 - - - - - 104458
Dihové cenné papiere
oceriované na redlnu hodnotu 33095 - - - - - 33095
cez hospodarsky vysledok
Pohladavky vratane
poistenych pohladavok 3620 - 4568 764 1218 1591 11761
Zaistné aktiva 33113 - - - - 33113

Spolu 255 697 - 4568 764 1218 1591 263838

*Pohl'adavky vodi poistenym st vykazané ako kolektivne znehodnotené, tato kategdria bola ocistend o nefinancné aktiva.

Prevazna vacsina pohl'adavok uvedenych v tabulke vyssie a vykazana ako ,Do splatnosti a neznehodno-
tené” predstavujl pohladdvky zo zaistenia voci spriaznenym strandm a regresné aktivum.

Financné aktiva su vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Obdobie konciace 31.12.2018 31.12.2017

Opravné poloZky k pohl'adavkam voci poistenym

Stav na zaciatku roka 4131 4822
Tvorba 1110 1372
PouZitie/rozpustenie -1454 -2063

Stav na konci roka 3787 4131

Opravné poloZky k pohl'adavkam voc¢i maklérom a sprostredkovatel’'om

Stav na zaciatku roka 5183 5182
Tvorba 158 1
Pouzitie/rozpustenie - -
Stav na konci roka 5341 5183

Opravné poloZky k ostatnym pohl'adavkam

Stav na zaciatku roka 364 356
Tvorba 21 8
Pouzitie/rozpustenie -

Stav na konci roka 385 364

6.3 Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolocnost’ zabezpecuje dostatocnost’ zdrojov na vykon svojej ¢innos-
ti, maximalizaciu ndvratnosti investicii akcionarov a vytvara financnu stabilitu Spolo¢nosti. Spolo¢nost’ splia
kapitalovl poZiadavku podla Solvecy II.

PodrobnejSie informdcie o solventnosti Spolocnosti budd predmetom Spravy o solventnosti a finantnom

stave zarok 2018 v stlade so zakonom €. 39/2015 o poist'ovnictve a 0 zmene a doplneni niektorych zakonov
z 3. februdra 2015, s G¢innost’ou od 1. januara 2016.
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Management has estimated allowance to receivables based on historical experience with collection pattern.

Individually impaired (Analysis according to maturity)
Neither past

due nor Not past 0-3 3-6 6 months More than
As at 31 December 2017 impaired due months months -1 year 1 year

Cashand cash

equivalents 8031 - : - - - 8031
Debt securities at amortised 71441 . . . . . 71441
cost

Loans 1,939 - - - - - 1539
Eae‘gt securities available for 104,458 ) ) . ) ) 104,458
Debt securities

at fair value through profit 33,095 - - - - - 33,095
orloss

Receivables including

insurance receivables 3,620 - 4,568 764 1218 1,591 11,761
Reinsurance assets 33113 - - - - - 33113
Total 255,697 = 4,568 764 1,218 1,591 263,838

*Receivables from policyholders are presented net of portfolio impairment allowances and net of non-financial assets

Significant part of receivables that are presented above as neither past due nor impaired represents
reinsurance receivables from related parties and recourse receivables.

Financial assets are presented net of impairment provisions, movements in impairment provisions were
as follows:

Year ended 31 December 2018 31 December 2017

Impairment provision to receivables from policyholders

At the beginning of the year 4131 4,822
Creation 1110 1372
Release -1,454 -2,063
At the end of the year 3,787 4,131

Impairment provision to receivables from agents intermediaries

At the beginning of the year 5183 5182
Creation 158 1
Release - -
At the end of the year 5,341 5,183

Impairment provision to other receivables

At the beginning of the year 364 356
Creation 21 8
Release -

At the end of the year 385 364

6.3 Capital management

The Company secures sufficient resources for its business activities, maximises the rate of return for
shareholders, and secures financial stability by managing its capital. The Company meets the capital require-
ments by Solvency II.

More detailed information about the Company's solvency will be disclosed in the Solvency and financial

situation report for the year 2018 in accordance with the Act on Insurance No. 39/2015 as amended on
3 February 2015 with the effective date of 1 January 2016.
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/. Hmotny majetok

Zariadenia,
Budovy  motorové vozidla
Pozemky a stavby a ostatné aktiva
K1.1.2017
Obstardvacia cena 428 8174 4018 12 620

Oprdvky a opravné polozky - -2 365 -2 716 -5081

Zostatkova hodnota 428 5 809 1302 7 539

Rok kon€iaci 31.12. 2017

Stav na zaciatku roka 428 5809 1302 7 539
Prirastky - 181 712 893
Odpisy - -166 -314 -480
K31.12.2017

Obstardvacia cena 428 8355 4502 13285
Opravky a opravné polozky - -2 531 -2802 -5333
Zostatkova hodnota 428 5824 1700 7 952

Obdobie konciace 31. 12. 2018

Stav na zaciatku roka 428 5824 1700 7 952
Prirastky - 122 83 205
Ubytky - - 289 289
Odpisy - -182 -361 -543
K31.12.2018

Obstardvacia cena 428 8476 4585 13489
Oprdvky a opravné polozky - 2712 -2 874 -5 586
Zostatkova hodnota 428 5764 1711 7903

Odpisy vo vyske 543 tis. eur (2017: 480 tis. eur) boli zatc¢tované v roku 2018 na tarchu nékladov na
marketing a administrativnych nakladov. DIhodoby hmotny a nehmotny majetok je poisteny pre pripad Stan-
dardnych rizik v poistnej sume 24 215 tis. eur (2017: 24 370 tis. eur).

126




Annual financial statements and comments

Notes to the financial statements

(All amounts are in thousands of EUR, unless otherwise noted)

Net book value period 428 5,764 1,711 7,903

In 2018, depreciation of EUR 543 thousand (201 7: EUR 480 thousand) was recognized in marketing and
administrative expenses. Tangible and intangible assets are insured against standard risk up to EUR 24,215
thousand (2017: EUR 24,370 thousand).

/. Tangible assets
Equipment, motor
Buildings and  vehicles and other
Land structures assets
As at 1 January 2017
Acquisition cost 428 8174 4018 12,620
Accumulated depreciation and impairment -5,081
Net book value 7,539
Year ended 31 December 2017
Opening balance 428 5,809 1,302 7,539
Additions - 181 712 893
Depreciation - -166 -314 -480
Net book value at the end of the period 428 5,824 1,700 yAEY4
As at 31 December 2017
Acquisition cost 428 8,355 4,502 13,285
Accumulated depreciation and impairment - -2,531 -2,802 -5,333
Net book value 428 5,824 1,700 7,952
Year ended 31 December 2018
Opening balance 428 5824 1,700 7,952
Additions - 122 83 205
Disposals - - 289 289
Depreciation - -18¢2 -361 -543
Net book value at the end of the period 428 5,764 1,711 yA[E]
As at 31 December 2018
Acquisition cost 428 8476 4,585 13,489
Accumulated depreciation and impairment - -2, 712 -2.874 -5,586
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8. Investicie v nehnutel'nostiach

Budovy

Pozemky a stavby
K1.1.2017
Stav na zaciatku roka 144 1935 2079
Prirastky - 60 60
Odpisy - -55 -55
Zostatkova hodnota na konci obdobia -144 1940 2 084
K31.12.2017
Obstardvacia cena 144 2784 2928
Opravky a opravné polozky - -844 -844
Zostatkova hodnota 144 1940 2084

Obdobie konciace 31. decembra 2018

Stav na zaciatku roka 144 1940 2084
Prirastky - 27 27
Odpisy - -56 -56
Zostatkova hodnota na konci obdobia -144 1911 2 055
K31.12.2018

Obstardvacia cena 144 2811 2 955
Oprdvky a opravné polozky - -900 -900
Zostatkova hodnota 144 1911 2 055

Investicie v nehnutelnostiach nie st vykazané v stivahe Spolocnosti v redlnej hodnote. Redlna hodnota
investicii v nehnutelnostiach je k 31. decembru 2018 2 984 tis. eur (31. december 2017: 3 006 tis. eur) abola
stanovena na zaklade posudku nezdvislého znalca. Pre stanovenie hodndt bola pouzitd metdda polohovej di-
ferenciacie, vypocitane] ako sUcin technickej hodnoty stavieb a koeficientu polohovej diferencidcie vyjadruji-
ceho vplyv plochy a ostatnych faktorov na vSeobecni hodnotu v mieste a v ¢ase (napr. poloha nehnutelnosti,
typ nehnutelnosti, technicka infraStruktira a pod.). Podla hierarchie redlnych hodnét stanovenej IFRS 13 je
zaradena do Urovne 3,

\/ynos z prenajmu nehnutelnosti bol za rok 2018 104 tis. eur (2017: 73 tis. eur). Tato suma je len za
prenajom nehnutelnosti. \iSetky prevadzkové naklady st ihned’ prefakturované na najomnikov a spolocnost’
neznasa naklady spojené s prenajmom. Investicie v nehnutelnostiach sa pocitaji na zaklade percenta prenaja-
tej plochy.

Percentd pouzité na vypoclet investicif v nehnutelnostiach boli nasledovné:

Cast’ vyuzivana Investicia

Spolo¢nost’ou v nehnutel’'nostiach

2018 7500 % 2500 %
2017 75,00 % 25,00 %
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8. Investment property

Buildings and
structures

As at 1 January 2017

Opening balance 144 1935 2,079
Additions - 60 60
Depreciation - -55 -55

Net book value at the end of the period -144 1,940 2,084

As at 31 December 2017

Acquisition cost 144 2,784 2,928
Accumulated depreciation and impairment - -844 -844
Net book value 144 1,940 2,084

Year ended 31 December 2018

Opening balance 144 1,940 2,084
Additions - 27 27
Depreciation - -56 -56
Net book value at the end of the period -144 1,911 2,055

As at 31 December 2018

Acquisition costs 144 2811 2,955
Accumulated depreciation and impairment - -300 -900
Net book value 144 1911 2,055

Investment property is not presented on the Company's balance sheet at its fair value. The fair value of
investment property as at 31 December 2018 was EUR 2,984 thousand (31 December 2017: EUR 3,006
thousand), and was calculated by independent valuation experts. The positional differentiation method was
used to determine the values. Values were calculated as a multiple of technical value of building and location
differentiation coefficient expressing the impact of area and other factors on the value in given place and time
(for example: property location, property type, technical infrastructure, etc)). It is included in level 3 according
10 IFRS 13 the fair value hierarchy.

Rental income amounted to 104 thousand EUR in 2018 (2017: 73 thousand EUR). This amount rep-
resents only rent from the property. All operating costs are immediately recharged to the tenants and the
company does not bear the costs associated with the lease. Investment property represents the portion of
the property that is leased out.

The following percentages were used for estimating the portion of the property classified as investment
property:

In us Investment

by the Company property

2018 75.00% 25.00%
2017 75.00% 25.00%
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9. Nehmotny majetok

Obstarany pocitacovy

softvér a iny nehmotny

majetok
K1.1.2017
Obstaravacia cena 4955 4955
Oprdvky a opravné polozky -3170 -3170
Zostatkova hodnota 1785 1785

Rok kon€iaci 31. decembra 2017

Stav na zaciatku roka 1785 1785
Prirastky 1178 1178
Amortizacia -450 -450
Zostatkova hodnota na konci obdobia 2513 2513

Stav k 31.12. 2017

Obstardvacia cena 6133 6133
Opravky a opravné polozky -3620 -3620
Zostatkova hodnota 2513 2513

Obdobie konciace 31. decembra 2018

Stav na zaciatku roka 2513 2513
Prirastky 1478 1478
Amortizacia =722 =722
Zostatkova hodnota na konci obdobia 3269 3269
K31.12.2018

Obstardvacia cena 7611 7611
Opravky a opravné polozky -4.342 -4.342
Zostatkova hodnota 3269 3269

Amortizacia vo vyske 722 tis. eur (2017: 450 tis. eur) bola zal¢tovana na t'archu nakladov na marketing
a administrativnych nakladov.

10. Aktiva vyplyvajlce zo zaistenia

31.12.2018 31.12.2017

Podiel zaist'ovatel'ov na zavdzkoch z poistnych zmliv

Aktiva vyplyvajlce zo zaistenia celkom 29446 33113
Kratkodobé 16356 20092
Dlhodobé 13090 13021

Sumy splatné od zaist'ovatel'ov v slvislosti s poistnymi pineniami, ktoré uz boli Spolo¢nost’ou vyplatené
a st predmetom zaistenia, st zahrnuté v Pohladavkach (Pozndmka 12).
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9. Intangible assets

Acquired software

and other intangible
assets

As at 1 January 2017
Acquisition cost 4,955 4,955
Accumulated amortisation and impairment -3,170 -3,170

Net book value 1,785 1,785

Year ended 31 December 2017

Opening balance 1,785 1,785
Additions 1178 1178
Amortisation -450 -450
Net book value at the end of the period 2,513 2,513

Year ended 31 December 2017:
Acquisition cost 6,133 6133
Accumulated amortisation and impairment -3,620 -3,620

Net book value 2,513 2,513

Year ended 31 December 2018:

Opening balance 2,513 2,513
Additions 1478 1,478
Amortisation =722 =722
Net book value at the end of the period 3,269 3,269

As at 31 December 2018
Acquisition cost 7611 7611
Accumulated amortisation and impairment -4,342 -4,342

Net book value 3,269 3,269

Amortisation of EUR 722 thousand (2017: EUR 450 thousand) was accounted for in marketing and
administrative expenses.

10, Reinsurance recoverables

Balance as at 31 December 2018 31 December 2017
Reinsurers’ share in insurance liabilities 29,446 EERNE]
Total assets arising from reinsurance contracts 29,446 33113
Current 16,356 20,082
Non-Current 13,090 13,021

The amounts due from reinsurers in respect of claims already paid by the Company on insurance con-
tracts that are reinsured are included within ‘Receivables’ (Note 12).
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11. Financné nastroje podla kategorie

Pre U¢ely ocenenia, IAS 39 Finantné nastroje; Uttovanie a ocenenie stanovuje nasledovné kategérie fi-
nancnych nastrojov: (a) Uvery a pohladavky; (b) majetok k dispozicii na predaj; (c) majetok drzany do splatnosti;
(d) majetok v redlnej hodnote cez hospodarsky vysledok (“FVTPL"). Financny majetok v redlnej hodnote cez
hospodarsky vysledok ma dve podkategorie: (i) majetok do tejto kategdrie dobrovolne klasifikovany v ¢ase
obstarania a (i) majetok drZzany na obchodovanie. Poistné a zaistné zmluvy nie st financnymi nastrojmi podla
IAS 39 a vztahuje sa na ne Standard IFRS 4, Poistné zmluvy.

Nasledujlca tabulka poskytuje klasifikaciu k 31. decembru 2018 medzi triedami majetku pre Gcely zve-
rejnenia podra IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podfa IAS 39,
Financné nastroje: UCtovania a ocenenie.

FVTPL
Majetok  klasifikovany Majetok Poistné

Uverya k dispozicii dobrovol'ne drzanydo a zaistné
V tisicoch EUR pohl'adavky napredaj priobstarani splatnosti zmluvy

Podielové cenné papiere:

- urcené na predaj - 18507 - - - 18 507
- ocenované v redlnej hodnote cez
hospodarsky vysledok ) ) 30308 ) ) 30908

Dlhové cenné papiere:

- ocefované v amortizovanej

hodnote 15358 - - 54 067 - 69 425
- ur¢ené na predaj - 127303 - - - 127303
- ocenované v redinej hodnote cez

hospodarsky vysledok ) ) 27363 ) ) 27 363

Poskytnuté dvery:

- Uver poskytnuty VIG FUND, ass. 1891 - - - - 1891
Pohladavky vratane

poistnych pohl'adavok 2243 ) ) ) 6719 8962
Zaistné aktiva 29446 29 446
Periazné prostriedky 8452 ) ) ) 8452

a periazné ekvivalenty

Prirastky zaistného aktiva pocas roku 2018 boli v sume 10 123 tis. eur a Ubytky v sume 13 790 tis. eur.
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11. Financial assets by categories

For the purpose of measurement, IAS 39: Financial Instruments: Recognition and Measurement, provides
the following categories of financial instruments: (a) loans and receivables; (b) assets available for sale; ()
assets held to maturity; (d) assets at fair value through profit or loss ("FVTPL"). Financial assets at fair value
through profit or loss has two subcategories: (i) the assets voluntarily classified into that category at the time
of acquisition; (ii) assets held for trading. Insurance and reinsurance contracts are not financial instruments
under IAS 39 and are covered by IFRS 4, Insurance Contracts.

The following table provides a reconciliation of classes of assets as at 31 December 2018 for the pur-
poses of disclosure under IFRS 7, Financial Instruments: Disclosure, and the measurement categories defined
by IAS 39, Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified and

Lloansand available voluntarilyon Assets held reinsurance
In EUR thousand receivables for sale acquisition  to maturity contracts

Equity securities:

- available for sale - 18,507 - - - 18,507
- laotgfsair value through profit or } ) 30908 ) ) 30,908

Debt securities:

- Measured

at amortized cost 15358 - - 54,067 - 69,425
- available for sale - 127,303 - - - 127,303
- at fair value through profit or ) ) ) )

loss 27,363 27,363
Loans:
- Loan provided to VIG Fund, a.s. 1891 - - - - 1,891
Receivables including insurance 2243 ) ) ) 6719 8,962
receivables ' ' !
Reinsurance assets 29,446 29,446
Cash and cash

equivalents 8452 - - - 8,452

Increases in reinsurance assets during 2018 were in the amount of EUR 10,123 ths. and decreases in the
amount of EUR 13,790 thousand.
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Nasledujlca tabulka poskytuje odsuthlasenie k 31. decembru 2017 medzi triedami majetku pre Ucely
zverejnenia podla IFRS 7, Financné nastroje: zverejnenie, a kategoriami ocefiovania stanovenymi podia IAS 38,
Financné nastroje: U¢tovania a ocenenie.

FVTPL
Majetok  klasifikovany Majetok Poistné

Uverya kdispozicii dobrovol'ne drzanydo azaistné
V tisicoch EUR pohl’adavky na predaj priobstarani  splatnosti zmluvy Spolu

Podielové cenné papiere:

- ur¢ené na predaj - 23469 - - - 23469
- ocenované v rednej hodnote cez
hospodarsky vysledok ) } 34674 . - 34674

Dlhové cenné papiere:

- ocerfované v amortizovanej . ) )

hodnote 15742 55699 71441
- urcené na predaj - 104 458 - - - 104458
- ocefiované v redlnej hodnote cez

hospodérsky vysledok ) ) 3303 ) - 33095
Poskytnuté uvery:
- Gver poskytnuty VIG FUND, ass. 1939 - - - - 1939
Pohladavky vratane poistnych } .
pohfadavok 2302 9459 11761
Zaistné aktiva 33113 33113
Penazné prostriedky a penazné
ekvivalenty 8031 ) 8031

Prirastky zaistného aktiva pocas roku 2017 boli v sume 10 633 tis. eur a Ubytky v sume 9 573 tis. eur.

31.12.2018 31.12.2017

Kratkodoba  Dlhodoba Kratkodoba  Dlhodoba
Cast’ Cast’ Spolu Cast’ Cast’ Spolu

Podielové cenné papiere:

- urCené na predaj 6705 11803 18 507 - 23469 23 469
- ocenované v redlnej hodnote cez
hospodarsky vysledok - 30908 30908 - 34674 34674

Dlhové cenné papiere:

- ocenované v amortizovanej hodnote 20348 49077 69 425 1723 69718 71441
- urCené na predaj 3305 123998 127 303 8175 96 283 104 458
- ocenované v redlnej hodnote cez

hospodarsky visledok 4795 22568 27 363 4380 28715 33095
Poskytnuté tvery - 1891 1891 - 1939 1939

Kratkodoba Cast’ pri dlhovych cennych papieroch predstavuje G¢tovni hodnotu dihopisov so zostatkovou
splatnost'ou do jedného roka.

Pri podielovych cennych papieroch kratkodobé Cast’ predstavuje podielové cenné papiere, ktoré sliZia na
krytie technickych rezerv nezivotného poistenia.

K 31. decembru 2018 ak 31. decembru 2017 boli vsetky finantné zavazky Spolo¢nosti ocenené amorti-
zovanou hodnotou zistenou metédou efektivnej trokovej miery.

DIhové cenné papiere v amortizovanej hodnote nie st vykazané v stivahe Spolocnosti v redlnej hodnote.
Ich redlna hodnota je zverejnend v poznamke ¢. 11.
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The following table provides a reconciliation of classes of assets as at 31 December 2017 for the pur-
poses of disclosure under IFRS 7, Financial Instruments: Disclosure and the measurement categories defined
by IAS 39, Financial Instruments: Recognition and Measurement.

FVTPL Insurance
Assets classified Assets and

Loans and available voluntarily on held to reinsurance
In EUR thousand I ED][ for sale acquisition maturity contracts

Equity securities:

- available for sale - 23,469 - - - 23,469
—lagsfsairva\ue through profit or ) . 34674 . . 34,674

Debt securities:

- Measured

at amortized cost 15742 ) ) 55699 ) 71,441
- available for sale - 104,458 - - - 104,458
flaotgfsairva\ue through profit or } ) 33095 ) ) 33,095
Loans:
- Loan provided to VIG Fund, as. 1,939 - - - - 1,939
Receivables including insurance 5302 ) ) 9459 11.761
receivables ' ' !
Reinsurance assets 33113 33,113
Cash 8,031 . : 8,031

and cash equivalents

Increases in reinsurance assets during 2017 were in the amount of EUR 10,633 ths. and decreases in the
amount of EUR 9,573 thousand.

31 December 2018 31 December 20187

Current Non-current Current  Non-current
portion portion Total portion portion Total

Equity securities:
- available for sale 6,705 11,803 18,507 - 23,469 23,469

- at fair value through profit
or loss 30,908 30,908

- 34,674 34,674

Debt securities

- measured at amortized cost 20,348 49077 69,425 1,723 69,718 71,441
~available for sale 3305 123998 127,303 8175 96283 104,458
o ‘foas”sva‘“e through profit 4795 22568 27,363 4,380 28,715 33,095
Loans - 1891 1,891 : 1,939 1,939

Short-term fixed income securities book value represents book value of bonds with remaining maturity
up to one year.

Short term part of fund certificates represents those fund certificates that are used to cover Non life
technical provisions.

As at 31 December 2018 and 31 December 2017 the Company’s financial liabilities were measured at
amortized cost using the effective interest method.

Debt securities at amortized cost are not presented on the Company's balance sheet at their fair value.
Their fair value is disclosed in Note 11.

135




Rocna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Realna hodnota financnych nastrojov

Redlna hodnota je cena, ktora by sa ziskala za predaj majetku, alebo ktora by bola zaplatend za prevod
zavazku pri beznej transakcii medzi nezavislymi icastnikmi trhu ku driu ocenenia.

Redlna hodnota je analyzovana podla jej Urovne v hierarchii redlnych hodndt nasledovne: (i) Groven jeden
predstavuje ocenenie trhovou cenou (bez Upravy) z aktivneho trhu s identickym majetkom alebo zavazkom, (ii)
Uroven dva predstavuju ocenenia pomocou technik alebo modelov, ktorych vSetky podstatné vstupné para-
metre st pozorovatelné pre dany majetok alebo zavazok bud' priamo (t. . ako ceny) alebo nepriamo (t. j. odvodi-
telné z cien), a (iii) Uroven tri predstavuje ocenenia, ktorych vstupné parametre nie st odvoditelné z trhovych
Udajov (t. ]. existujld subjektivne stanovené vstupné parametre). Vedenie uplatiiuje Usudok pri kategorizacii
financnych nastrojov podla hierarchie redlnych hodndt. Ak ocenenie vyZaduje vstupny parameter odvodeny
z trhovych cien, ktory vsak vyZaduje vyznamnu Upravy, ide o ocenenie Urovne tri. \/yznamnost’ vstupného
parametra je vyhodnotena v porovnani s celkovou realnou hodnotou danej polozky.

Financny majetok oceneny realnou hodnotou

Sustavné ocenenia realnou hodnotou su tie, pri ktorych tctovné Standardy bud’ poZaduji alebo umozniujd
ocenenie redlnou hodnotou v stivahe ku koncu kaZdého UGctovného obdobia. Tieto ocenenia si analyzované
podla hierarchie realnych hodndt nasledovne:

K 31. decembru 2018 Uroveii 1 Uroveri 2 Uroveri 3

Oceriované v redlnej hodnote cez hospodarsky vysledok 34 687 8562 15022 58271
/ toho:

- DIhové cenné papiere 3779 8562 15022 27363
- Podielové cenné papiere 30908 - - 30908
Cenné papiere urCené na predaj 105793 37780 - 143573
Z toho:

- DIhové cenné papiere 89523 37780 - 127303
- Podielové cenné papiere 16270 16270

Spolu 140 480 46 342 15022 201 844

K 31. decembru 2017 Uroveii 1 Urovefi 2 Uroveii 3

Ocerované v redlnej hodnote cez hospodarsky vysledok 38811 8613 20345 67 769
/ toho:

- DIhové cenné papiere 4137 8613 20345 33095
- Podielové cenné papiere 34674 - - 34674
Cenné papiere ur¢ené na predaj 86 800 36583 2802 126185
/ toho:

- DIhové cenné papiere 65074 36583 2802 104 459
- Podielové cenné papiere 21726 - 21726

Spolu 125611 45 196 23 147 193 954

Okrem vySsie uvedenych, st v portféliu cennych papierov urenych na predaj zaradené aj podielové cenné
papiere vykazované v obstardvacich cendch vo vyske 2 225 tis. eur (2017: 1 743 tis. eur). Z hladiska investic-
nej stratégie Spolocnosti sa uvaZuje o ich dlhodobej drZzbe.
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Fair value of financial instruments

Fair value is the price, that could be received from sale of the asset or from the transfer of the liability in
ordinary transaction between independent entities at the valuation date.

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are
measurements at quoted prices (unadjusted) in active markets for identical assets or liabilities, (i) level two
measurements are valuations techniques with all material inputs observable for the asset or liability, either
directly (thatis, as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valu-
ations not based on observable market data (that is, unobservable inputs). Management applies judgement in
categorising financial instruments using the fair value hierarchy. If a fair value measurement uses observable
inputs that require significant adjustment, that measurement is a Level 3 measurement. The significance of
a valuation input is assessed against the fair value measurement in its entirety.

Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the bal-
ance sheet at the end of each reporting period. The level in the fair value hierarchy into which the recurring
fair value measurements are categorised are as follows:

As at 31 December 2018 Level 1 Level 2 Level 3 Total
Financial assets at fair value through profit or loss 34,687 8,562 15022 58,271
of which: ,
- Debt securities 3,779 8,562 15,022 27,363
- Equity securities 30,908 - - 30,808
Financial assets available for sale 105,793 37,780 - 143573
of which:

- Debt securities 89,523 37,780 - 127,303
- Equity securities 16,270 - 16,270
Total 140,480 46,342 15,022 201,844
As at 31 December 2017 Level 1 Level 2 Level 3 Total
Financial assets at fair value through profit or loss 38811 8613 20,345 67,769
of which:

- Debt securities 4,137 8613 20,345 33,095
- Equity 34674 - - 34674
Financial assets available for sale 86,800 36,583 2,802 126,185
of which:

- Debt securities 65,074 36,583 2,802 104,459
- Equity 21,726 21,726

Total 125,611 45,196 23,147 193,954

In addition to the above-mentioned, there are securities in the portfolio available for sale, which rep-
resent equity securities held at cost in the amount of EUR 2,225 thousand (2017: EUR 1,743 thousand).
The Company's investment strategy is to hold these securities for a long-term period

137




Rocna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 2 st nasledovné:

Readlna hodnota

Technika
31.12.2018 31.12.2017 ocenenia Vstupné parametre

Aktiva ocenené na Urovni 2

Dlhopisy k dispozicii na predaj 37780 36583 Efﬁ;ﬁgﬁﬂ; d\\éyo%?sgxaplr(irria’vgﬁas(tsaﬁ}rgyacdr;
Dihopisy ocefiované v redlnej hodnote 8562 8613 Diskontované \/ynosova krivka Statnych

cez hospodarsky vysledok pefiazné toky dihopisov, prirdZka (spread)

Pocas roka nenastali zmeny v technike oceriovania cennych papierov s redlnou hodnotou trovne 2 (2017:
bez zmeny).

Popis techniky oceriovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2018 su na-
sledovné:

Vstupné
Vstupné parametre MoZna Senzitivita

Redlna Technika parametre - - (vazeny zmena realnej
hodnota ocenenia popis priemer) parametra hodnoty

Aktiva sUstavne ocefiované
v redlnej hodnote na Grovni 3

Dihopisy:

\/ynosova krivka
Statnych dihopisoy,
prirdzka (spread)

274%-335%

Diskontované
15022 G06%)

- v redl. hodn. prec. cez HV pefiazné toky

+05%p.a +458

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Urovne 3 k 31. decembru 2017 st na-
sledovné;

Vstupné
Vstupné parametre MoZna Senzitivita

Redlna Technika parametre - - (vazeny zmena realnej
hodnota ocenenia popis priemer) parametra hodnoty

Aktiva sUstavne oceriované
v redlnej hodnote na Grovni 3

Dihopisy:

- k dispozicii na predaj 2802 Diskontovand \ynosovd krivka 348% +05%pa +111
Py Statnych dihopisov, % - 9

- v redl. hodn. prec. cez HV 20345 penaZné toky priryééka (spEead) 0.77% (12,5710/3 +05%pa +603

Pocas roka nenastali zmeny v technike oceriovania cennych papierov s redlnou hodnotou trovne 3 (2017:
bez zmeny).

Senzitivita redlnej hodnoty vo vysSie uvedenej tabulke predstavuje zmenu hodnoty z dévodu narastu
alebo poklesu prisluSného vstupného parametra. Pre dihové cenné papiere by posun vynosovej krivky Statnych
dlhopisov smerom nahor a/alebo narast v prirdzkach viedli k poklesu hodnoty.

V/ zavislosti od financného aktiva sa trhové ceny ur€uju na zaklade podkladov od depozitara, zverejiio-

vanych spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoreticka cena na
zaklade dlhopisov s podobnymi emisnymi podmienkami, emisnej priraZky alebo expertnym odhadom.
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Level 2 description of valuation technigques and input parameters for valuation were as follows:

Fair value

Valuation Input parameters
31 December 2018 31 December 2017 technique 31 December 2017

Assets valued at Level 2

: Discounted cash  VYield curve of government
Bonds available for sale 37,780 36,583 flows bonds spread
Bonds valued at fair value 8562 8613 Discounted cash  VYield curve of government
through profit and loss ' ' flows bonds, spread

There were no changes in valuation technique of securities with a fair value of Level 2 during the year
ended as at 31 December 2018 (2017: no change).

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2018
were as follows:

Input
parameters Possible  Sensitivity

Valuation Input parameters - (weighted change of of fair
Fair Value technique description average) parameter value

Assets at level 3 fair
value measurement:

Bonds:
. . Yield curve of
- at fair value through Discounted 2.74% - 3.35%
profit or 10ss 15022 cach flows government Issrz(gz, (3.06%) +05%pa +458

Level 3 description of valuation techniques and input parameters for valuation as at 31 December 2017
were as follows:

Input
parameters Possible  Sensitivity

Valuation Input parameters - (weighted change of of fair
Fair Value  technique description average) parameter value

Assets at level 3 fair
value measurement:

Bonds:
- available for sale 2,802 Discounted Vield curve of 3.48% +0.5%pa +111
- at fair value through 20345 cach flows  Sovernmentbonds,  077%-201% +05% pa +603

profit or loss spread (157%)

There were no changes in valuation technigue of securities with a fair value of Level 3 during the year
(2017:no change).

Sensitivity of fair value in the above table represents the change in fair value due to increase or decrease
of the relevant input parameter. A positive shift in government bonds yield curve or an increase in the spread
would result in a decrease in fair value of debt securities.

Depending on the financial asset, market prices are determined on the basis of supporting documenta-
tion obtained from custodian, published by Fund manager of from public sources. I there is no market price,
then is valuation performed using the theoretical price based on similar bond, emission spread or expert judg-
ment,
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Uroveri 3 obsahuije len dihové cenné papiere, zmena potas obdabie k 31.12. 2018 bola nasledovna:

Dlhopisy Dlhopisy oceriované

urcené na v redlnej hodnote cez
predaj hospodarsky vysledok

K 1. januaru 2018 2802 20345 23147
Celkové zisky a straty - - -
-z toho v ziskoch a stratach - -912 -912
-z toho v ostatnych komplexnych ziskoch a stratach - - -
Nakupy - 2110 2110
Predaj, splatenie istiny a platby Urokov - -6521 -6 521
Presuny z Urovne 3 ocenenia do Urovne 2 -2802 - -2 802
Zostatkova hodnota na konci obdobia - - -

- 15022 15022
Nerealizované zisky a straty zalCtované do hospodarskeho } 913 913

vysledku za cenné papiere vlastnené k 31. decembru 2018

Uroveri 3 obsahuije len dihové cenné papiere, zmena potas roka 2017 bola nasledovna:

Dlhopisy Dlhopisy oceriované

urcené na v redlnej hodnote cez
predaj hospodarsky vysledok

K 1.januaru 2017

Celkové zisky a straty 4975 24733 29708
-z toho v ziskoch a stratach 18 1615 1633
-z toho v ostatnych komplexnych ziskoch a stratach -55 - -55
Nakupy - - -
Predaj, splatenie istiny a platby Grokov -2136 -6 004 -8 140
Presuny do Urovne 3 ocenenia - - -
Zostatkova hodnota na konci obdobia 2 802 20 345 23 146
Nerealizované zisky a straty zalctované do hospodarskeho . 1583 1583

vysledku za cenné papiere vlastnené k 31. decembru 2017

Procesy v oblasti ocenenia finanéného majetku realnou hodnotou trovne 3

Dlhové cenné papiere v Urovni 3 su ocenované teoretickou trhovou hodnotou, ktord je vypocitana me-
tddou diskontovanych penaZznych tokov, kde vstupnymi parametrami st vynosova krivka Statnych dihopisov
a prirdzka, ktord je urcend expertnym odhadom a zohl'adfuje kreditny spread emitenta, senioritu dihu a obcho-
dovatelnost’ danej emisie.

\/ zavislosti od financného aktiva sa trhové ceny urcuji na zaklade podkladov od depozitara, zverejiiované
spravcom fondu alebo z verejného zdroja. Ak neexistuje trhova cena, pouZije sa teoretickd cena.
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Level 3 represents debt securities, movements in period ended 31 December 2018 were as follows:

Financial assets Financial assets at

available for fair value through

sale profit or loss
As at 1 January 2018 2,802 20,345 23,147
Total gain and loss - - -
-in profit or loss - 912 -912
- in other comprehensive income - - -
Purchases - 2,110 2,110
Disposals, maturities and interest received - -6,521 -6,521
Transfers from level 3 -2,802 - -2,802
Net book value at the end of the period - - -
- 15,022 15,022
Unrealized gains and losses recognised in profit or loss for ) 913 913

securities held as at 31 December 2018

Level 3 represents bonds only, movements were as follows in 2017:

Financial assets Financial assets at

available for fair value through
sale profit or loss

As at 1 January 2017

Total gain and loss 4,975 24,733 29,708
-in profit or loss 18 1615 1,633
- in other comprehensive income -55 - -55
Purchases - - -
Disposals, maturities and interest received -2,136 -6,004 -8,140
Transfers to level 3 - - -
Net book value at the end of the period 2,802 20,345 23,146
Unrealized gains and losses recognised in profit or loss for . 1583 1,583

securities held as at 31 December 2017

Processes in valuation of financial assets at fair value of Level 3

Debt securities in Level 3 are valued at theoretical market value, which is calculated using the discounted
cash flows method, where the input parameters are the yield curve of government bonds and credit spread,
whichis determined as a Professional estimate and takes into account the credit spread of the issuer, seniority
of the debt and marketability of the individual issue,

Depending on the financial asset, the market prices are determined using the data provided by the cus-

todian, disclosed by fund manager of the fund or from public sources. If there is no market price, a theoretical
estimated price is used.
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Majetok a zavazky neocefiované redlnou hodnotou, pre ktoré sa redlna hodnota zverejiuje

Zverejnena realna hodnota financnych nastrojov analyzovana podla Urovne v hierarchii redlnych hodnot:

31. december 2018 31. december 2017
Uroveri Uroveri Uroveii Uttovna Uroveri Uroveri Uroveii Uttovna
1 2 3 hodnota 1 2 3 hodnota

Aktiva
Budovy a pozemky - - 8952 6164 - - 9019 6252
Investicie v nehnutelnostiach - - 2984 2 055 - - 3006 2084

Dihové cenné papiere

v amortizovane] hodnote 71091 10175 1207 69425 75128 7509 4944 71441

z toho:
- drZané do splatnosti* 49034 5033 - 54067 60025 7509 - 55699
- dlhové cenné papiere

Klasifikované ako very 11187 3012 1158 15358 15103 - 4944 15742
Poskytnuté Gvery - - 1891 1891 - - 1939 1939
Peniaze a pefiazné ekvivalenty
drzané pre klienta kryjuce poistné . . . .
zmluvy bez pevnych zmluvnych elze ¢lze 204 c04
podmienok
Peniaze a perazné ekvivalenty 2 6278 - 6280 3 7824 - 7827
Zavazky - 938 - 938 - 964 - 964
Podriadeny dih - 19000 - 19000 - - -

* Dlhopisy drZané do splatnosti v ¢ase klasifikacie do 'drzanych do splatnosti’ boli aktivne obchodované.

Redlna hodnota financnych nastrojov bola stanovena technikou diskontovanych penaZznych tokov. Dis-
kontna sadzba bola odhadnuta ako Urokova miera, za ktor( by si bol mohol diZnik poZicat'k stivahovému driu.
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Assets and liabilities not measured at fair value, for whose are the fair values published

Disclosed fair value of financial instruments analysed by the level of fair value hierarchy:

31 December 2018 31. december 2017
Level Book Level Book
3 value 3 value

Assets
Property and land - - 8,952 6,164 - - 9,019 6,252
Property (other than for own use) - - 2,984 2,055 - - 3,006 2,084

Debt securities

at amortized cost 71,091 10175 1207 69425 75128 7,509 4944 71441

of which:
- held to maturity 49,034 5033 - 54067 60025 7,509 - 55699
-loans

and receivables 11,187 3,012 1158 15358 15103 - 4944 15742
Loans - - 1,891 1,891 - - 1,939 1,939
Term deposits

- 2172 - 2172 - 204 - 204

(Cash and cash equivalents 2 6,278 - 6,280 3 7824 - 7827
Liabilities - 938 - 938 - 964 - 964
Subordinated liabilities - 19,000 - 19000 - - - -

*Bonds held to maturity were actively traded at the time of classification into 'held to maturity’

Fair value of financial assets was estimated using the discounted cash flows technique. The discount rate
was estimated as the incremental borrowing rate of the counterparty at the balance sheet date.
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12. Pohladavky

Stav k 31.12.2018 Stav k 31.12.2017

Pohladavky z poistnych a zaistnych zmldv:

-vodi poistenym 9936 12505
- opravné polozky k pohladavkam vodi poistenym -3787 -4131
-voci maklérom a sprostredkovatelom 5425 5268
- opravné polozky k pohladavkam voci maklérom a sprostredkovatel'om -5341 -5183
- vodi zaistovatel'om 486 1000

- opravné polozky k pohladavkam vodi zaist'ovatel'om
Ostatné pohladavky (finanéné):

- pohladavky z obchodného styku 429 419
- ostatné aktiva 150 209
- opravné poloZky k ostatnym pohladdvkam -374 -353
Regresné aktivum 2038 2027
Pohl'adavky vratane poistnych pohl'adavok 8962 11761

Ostatné pohladavky (nefinancné):

- poskytnuté preddavky 159 330
- opravné polozky k poskytnutym preddavkom -11 -11
- naklady buducich obdobi 220 211
- prijmy budcich obdobi 524 967
Celkom pohl'adavky vratane poistnych pohl'adavok 9854 13 258
Kratkodoba cast’ 9147 12506
Dlhodobé ¢ast’ 707 752

Odhadovana redlna hodnota Uverov a pohladavok nie je vyznamnym spésobom odlisna od ich Gctovnej
hodnoty (po zohl'adneni opravnych poloZiek).

Koncentracia Uverového rizika v stvislosti s Gvermi a pohl'adavkami je nevyznamna, kedZe Spolotnost' ma
velky pocet réznych diZnikov (Pozndmka 6.2.3).

13. Casovo rozliSené obstaravacie naklady

Nasledujlca tabulka uvddza vyvoj v ¢asovo rozlisenych obstaravacich nakladoch pocas roka 2018a 2017:

Stav k 31.12.2018 Stav k 31.12.2017

Stav k 1.janudru 9804 7815
Zmena Casového rozliSenia provizii (Poznamka 26) -1 065 1716
Casové rozligenie odvodu z NP 152 273
Stav k 31. decembru 8891 9 804
Kratkodoba Cast’ 6778 7532
Dlhodobd ¢ast’ 2113 2272
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17. Receivables

Balance as at 31 Balance as at 31

December 2018 December 2017
Receivables from insurance and reinsurance contracts:
- due from policyholders 9,936 12,505
- provision for receivables from policyholders -3,787 -4,131
- due from agents and intermediaries 5425 5,268
- provisions for receivables from agents and intermediaries -5341 -5183
- due from reinsurers 486 1,000
- provisions for receivables from reinsurers - -
Other receivables (financial):
- trade receivables 429 419
- other assets 150 209
- provisions for impairment of other receivables -374 -353
Accrued subrogation income 2,038 2,027
Receivables including insurance receivables 8,962 11,761
Other receivables (non-financial):
- prepayments 159 330
- provisions for prepayments -11 -11
- deferred expenses 220 211
-accrued income 524 967
Total receivables including receivables from insurance contracts 9,854 13,258
Current portion 9,147 12,506
Non-current portion 707 75¢2

The estimated fair values of each class of loans and receivables are not significantly different from car-
rying values.

Concentration of creditrisk inrelation to loans and receivables is insignificant, as the Company has a large
number of debtors (Note 6.2.3).

13. Deferred acquisition cost

The reconciliation of changes in deferred acquisition costs in 2018 and 2017 is as follows:

31 December 2018 31 December 2017

As at 1 January 9,804 7815
Change of deferred acquisition cost (Note 25) -1,065 1,716
Deferral of non-life levy 152 273
As at 31 December 8,891 9,804
Current portion 6,778 7,532
Non-current portion 2113 2,272
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14. Penazne prostriedky a penazné ekvivalenty

Stav k 31.12.2018 Stav k 31.12.2017

Peniaze na Uctoch v banke a perazna hotovost’ 6280 7827
Peniaze a pefiaZné ekvivalenty drZané pre klienta kryjuce poistné zmluvy 5172 204
bez pevnych zmluvnych podmienok

Spolu 8452 8031

15, Zakladné imanie

Pocet Kmeniové akcie

kmenovych akcii (v tis. eur)

Stavk 1.janudru 2017 4200 13944
Stav k 31. decembru 2017 4200 13944
Stav k 31. decembru 2018 4200 13944

Zakladné imanie k 31. decembru 2018 pozostavalo z 4 200 ks (k 31. decembru 2017 - 4 200 ks) akcif
vydanych, schvalenych a splatenych kmenovych akcii. Menovita hodnota jednej akcie je 3 320 eur. Viastnici
vSetkych kmerovych akcii majd pravo hlasovat’ a dostavat’ dividendy pomerne v hodnote nimi vlastnenych
akcif k celkovej hodnote akcif Spolo¢nosti (Pozndmka 1).

16. Zakonny rezervny fond a ostatne sucasti
vlastného imania

Stav k 31.12.2018 Stav k 31.12. 2017

Zakonny rezervny fond a ostatné fondy 2941 2941
Rozdiely z precenenia cennych papierov ur¢enych na predaj 5413 9383
Nerozdeleny zisk minulych obdobi a zisk bezného roka 19546 21492
Spolu 27 900 33816

Zakonny rezervny fond slUZi na krytie strat Spolocnosti, nie je urceny na distribdciu.
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14. Cash and cash equivalents

Balance as at 31 December 2018 31 December 2017
Cash in bank and cash at hand 6,280 7827
2,172 204

Short-term bank deposits
Total 8,452 8,031

15. Share capital

Number of ordinary Ordinary shares

shares (in ths. EUR)

Balance as at 1 January 2017 4,200 13,944
Balance as at 31 December 2017 4,200 13944
Balance as at 31 December 2018 4,200 13,944

Share capital as at 31 December 2018 consisted of 4,200 shares (31 December 2017 - 4,200 shares) of
issued, approved and paid in ordinary shares. The nominal value of each share is EUR 3,320. The holders of all
ordinary shares have the right to vote and receive dividends in proportion of the nominal value of the shares
they hold to the total nominal value of the Company's shares (Note 1).

16. Legal reserve fund and other funds

Balance as at 31 December 2018 31 December 2017
Legal reserve fund and other funds 2,941 2941
Revaluation reserve for financial assets available for sale 5413 9,383
Retained earnings 19,546 21,49¢2
Total 27,900 33,816

Legal reserve fund is set up to cover possible future losses and it is not intended for distribution.
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Hospodarsky vysledok vo vyske 5 790 tis. eur za rok 2017 (2016: 7 101 tis. eur) bol schvaleny valnym
zhromaZdenim diia 21. marca 2018 (2016: 29. marca 2017) a bol zUctovany nasledovne:

Vysledok Vysledok

hospodarenia 2017 hospodarenia 2016

Prevod na nerozdeleny vysledok hospodarenia 5790 1066
Pridel do zakonného rezervného fondu - -
\/yplata dividend spolo¢nikom 6035
Spolu 5790 7 101

V/ roku 2018 sa nevyplacali Ziadne dividendy. V roku 2017 bola hodnota dividendy vyplatenej na jednu
akciu vo vysSke 1 437 eur. Stratu roku 2018 navrhuje predstavenstvo previest’ na nerozdelené zisky/straty
minulych rokov.

Pohyby v rozdieloch z precenenia cennych papierov urcenych na predaj st uvedené v nasledujucej tabulke;

K 1.januaru 2017 11 656
Precenenie - brutto -451
Precenenie - dari (Pozndmka 20) 95
Prevody do Cistého zisku pri predaji - brutto -2426
Prevody do Cistého zisku pri predaji - dar (Poznadmka 20) 509
K 31. decembru 2017 9383
Precenenie - brutto -3839
Precenenie - dar (Poznamka 20) 560
Prevody do Cistého zisku pri predaji - brutto (Pozndmka 23) —874
Prevody do Cistého zisku pri predaji - dar (Poznamka 20)

K 31. decembru 2018 5 413

17/. Zavazky z poistnych zmldv a investicnych
zmluv s DPF a aktiva vyplyvajuce zo zaistenia

Stav k Stav k

Brutto 31.12.2018 31.12.2017
Kratkodobé poistné zmluvy:
- nahldsené poistné udalosti a naklady na vybavenie poistnych udalosti 34558 36692
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 8449 7670
Poistné udalosti spolu 43007 44 362
- nezasliZené poistné 29 658 30 864
Kratkodobé poistné zmluvy spolu 72 665 75226
DIhodobé poistné a investicné zmluvy:
- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 76704 83034
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 58737 65532
- investicné zmluvy s DPF 37487 37033

Spolu zavazky z poistnych a investi¢nych zmluv - brutto

Celkom zavazky z poistnych a investiénych zmlav 245 593 260 825
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The profit of 2017 in the amount of EUR 5,790 thousand (2016: EUR 7,101 thousand) was approved by
the General Meeting on 21 March 2018 (2016: on 29 March 2017) and was distributed as follows:

Balance as at Profit or loss for 2017  Profit or loss for 2016
Transfer to retained earnings 5,790 1,066
Transfer to legal reserve fund - -
Dividends paid to shareholders - 6,035
Total 5,790 7,101

No dividends were paid in year 2018. Value od the dividend paid per share in 2017 amounted to EUR
1,437. Managing board of the company proposes to transfer th loss from the year 2018 into non distributed
profits/losses of prior years.

Movements in the revaluation reserve for financial assets available for sale were as follows:

As at 1 January 2017 11,656
Revaluation - gross -451
Revaluation - tax (Note 20) 95
Transfer to net profit on disposal - gross -2,426
Transfer to net profit on disposal - tax (Note 20) 509
As at 31 December 2017 9,383
Revaluation - gross -3,839
Revaluation - tax (Note 20) 560
Transfer to net profit on disposal - gross (Note 23) -874

Transfer to net profit on disposal - tax (Note 20) 183
As at 31 December 2018 5,413

1 /. Insurance liabilities, investment contracts
with DPF and reinsurance assets

As at As at
Brutto 31 December 2018 31 December 2017
Short-term insurance contracts:
- claims reported and claims handling costs 34,558 36,692
- claims incurred but not reported 8,449 7,670
Total Claims 43,007 44,362
- unearned premiums 29,658 30,864
Short-term insurance contracts total 72,665 75,226
Long-term insurance contracts:
- with fixed and guaranteed terms and with discretionary
participation (DPF) 76,704 83,034
- without fixed and guaranteed terms - unit linked 58,737 65,532
-investment contracts with DPF 37,487 37,033
Total insurance liabilities - gross 172,928 185,599
Total liabilities from insurance and investment contracts 245,593 260,825
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Stav k Stav k
Podiel zaist'ovatel‘a 31.12.2018 31.12.2017
Kratkodobé poistné zmluvy:
- nahldsené poistné udalosti a naklady na vybavenie poistnych udalostf 15827 17378
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 4809 5126
- nezasliZzené poistné 8522 9803
DIhodobé poistné a investicné zmluvy:
- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami 199 485
- poistné zmluvy bez pevnych a garantovanych zmluvnych podmienok 88 319
-investi¢né zmluvy s DPF 1 2

Celkom podiel zaist’ovatel’a na zavazkoch z poistnych a investicnych zmlav

Stav k Stav k

Netto 31.12.2018 31.12.2017
Kratkodobé poistné zmluvy:
- nahldsené poistné udalosti a naklady na vybavenie poistnych udalostf 18731 19314
- poistné udalosti, ktoré vznikli, ale neboli nahlasené 3640 2544
- nezaslizZené poistné 21136 21061
Dihodobé poistné a investicné zmluvy:
- poistné zmluvy s pevnymi a garantovanymi zmluvnymi podmienkami a s podielmi na

prebytku (DPF) 76505 82 549
- poistné zmluvy bez pevnych zmluvnych podmienok - viazané na podielové fondy 58649 65213
-investi¢né zmluvy s DPF 37487 37031

Celkom zavazky z poistnych a investi¢nych zmldv - netto 216 148 227712

17.1 Kratkodobé poistné zmluvy - predpoklady, ich zmeny a analyza citlivosti

Proces stanovenia predpokladov

Spolotnost’ pouziva rdzne Statistické metddy s pouzitim réznych predpokladoy, ktoré Spolo¢nost’ stano-
vuje pri odhade konecnych nakladov na poistné pinenia. Spolo¢nost’ najcastejSie pouziva rebrikovl metddu,
ktord je najvhodnejSia pre stabilné typy poistenia s relativne stabilnym modelom vyvoja.

Zakladom rebrikovej metddy je analyza faktorov, ktoré ovplyviuju histériu vyvoja poistnych udalosti a vy-
ber odhadovanych faktorov vyvoja na zaklade tohto historického modelu. Vybrané faktory vyvoja st potom
aplikované na kumulativne Udaje o poistnych plneniach pre kazdé obdobie, ktoré nie je eSte definitivne uza-
tvorené,
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As at As at
Reinsurers’ share 31 December 2018 31 December 2017
Short-term insurance contracts:
- claims reported and claims handling costs 15827 17378
- claims incurred but not reported 4,809 5126
- unearned premiums 8,527 9,803
Long-term insurance contracts:
- with fixed and guaranteed terms and with discretionary participation (DPF) 199 485
- without fixed and guaranteed terms - unit linked 88 319
- investment contracts with DPF 1 2
Total reinsurers’ share of insurance liabilities 29,446 EERNE]
As at As at
Net 31 December 2018 31 December 2017
Short-term insurance contracts:
- Claims not reported and claims handling costs 18,731 19,314
- claims reported and claims handling costs 3,640 2,544
- unearned premiums 21,136 21,061
Long-term insurance and investment contracts:
- with fixed and guaranteed terms and with discretionary
participation (DPF) 76,505 82,549
- without fixed and guaranteed terms - unit linked 58,649 65,213
- investment contracts with DPF 37,487 37,031
Total insurance and investment contracts - net 216,148 227,712

17.1 Short-term insurance contracts - assumptions, their changes and sensitivity analysis

Process of determining assumptions

The Company uses various statistical methods including various parameters, which are estimated for
the ultimate loss calculation. The Company uses mainly the ‘Chain-Ladder” method, which is used mainly for
stable insurance products with stable future developments.

The basic technique involves the analysis of historical claims development factors and the selection

of estimated development factors based on the historical pattern. The selected development factors are
then applied to cumulative claims data for each accident year that is not yet fully closed.

151




Rocna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

Analyza vyvoja poistnych plneni - bez zaistenia

Uttovné obdobie

Odhad konecnych nakladov na poistné

plnenia:

- na konci Uic¢tovného obdobia 37867 39730 40164 47910 52624 56100 53573
- jeden rok neskér 35683 38904 36455 46994 51792 55733

- dva roky neskér 34618 35542 36120 44192 51510

- tri roky neskor 34196 350245 37083 44863

- Styri roky neskor 33714 34949 37153

- pat'rokov neskér 33612 35027

- Sest’rokov neskor 33735

Aktudlny odhad kumulativnych ndkladov
na poistné pinenia 33735 35027 37153 44863 51510 55733 53573 311595

Kumulativne Uhrady poistnych plneni -32724 -33969 -34800 -42243 -46521 -47052 -35088 -272398
Z&vdzok zaroky 2012 az 2018 1011 1058 2353 2620 4989 8681 18485 39197
Zavazok prislichajuci k obdobiam

pred rokom 2012 3810
Celkovy zavazok vykazany v stivahe 43 007

Cast' zavazkov v neZivotnom poistent tvoria zavézky pre poistné udalosti vyplacané formou anuity, hlavne
v odvetvi Povinného zmluvného poistenia. Tieto zavdzky maju charakter zavazku v Zivotnom poisteni a ich
velkost' je citlivda na zmeny v Urokovej miere a Umrtnosti. Citlivost’ technickej rezervy na zmeny v tychto para-
metroch je v nasledujucej tabulke.

Senzitivity

- aplikované na RBNS pre MTPL anuity (1 608 tis, EUR)

Senzitivita Celkovy zavazok (v tis. EUR) Zmenav %
Z3&kladny scenar 43007

Pokles imrtnostio 10 % 43012 0,01
Paralelny posun diskontnej krivky nahor (+100 bodov) 42839 -0,39
Paralelny posun diskontnej krivky nadol (-100 bodov) 43214 048

Analyza vyvoja poistnych plneni - so zaistenim

Uttovné obdobie 2012 2013 2014 2015 2016 2017 2018 Celkom

Odhad konecnych nakladov na poistné

plnenia:

- na konci G¢tovného obdobia 12598 14229 13415 17848 20534 260284 36491
- jeden rok neskor 11871 13933 12176 17507 20210 26112

- dva roky neskér 11517 12729 12064 16463 20100

- tri roky neskor 11377 12623 12386 16713

- Styri roky neskor 11216 12517 12409

- pat’ rokov neskor 11182 12545

- Sest’' rokov neskér 11223

Aktudlny odhad kumulativnych nakladov
na poistné plnenia 11223 12545 12409 16713 20100 26112 36491 135593

Kumulativne Uhrady poistnych pineni -10887 -12166 -11623 -15737 -18153 -22045 -23900 -114511

Zavazok zaroky 2012 a7 2018 336 379 786 976 1947 4067 12591 21082
Zavazok prislichajuci k obdobiam
pred rokom 2012 1289

Celkovy zavazok vykazany v suvahe 22371
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Analysis of claim provisions - gross of reinsurance:

Annual financial statements and comments

2016 2017 2018 Total

Reporting period

Estimate of ultimate claims costs :

Q;;‘gg end of the accounting 37867 39730 40164 47910 52624 56100 53573

- One year later 35683 38904 36455 46994 51,792 55733

- Two vears later 34618 35542 36120 44192 51,510

- Three years later 34196 350245 37,083 44863

- Four vears later 33,714 34949 37153

- Five years later 33612 35027

- Six years later 33,735

Current estimate

of cumulative claims 33,735 35027 37153 44863 51510 55733 53573 311595
Cumulative payments of claims -32,724 -33969 -34800 -420243 -46521 -4705¢2 -35088 -272,398
Liabilities for years 2012-2018 1011 1,058 2,353 2,620 4,989 8681 18485 39197
Liabilities in respect of years before

5012 3,810

Total liability included in the balalnce sheet 43,007

Part of the liabilities in the non-life insurance consists of claims benefits in form of annuities, mainly in
MTPL line of business. These liabilities have similar characteristics to liabilities in life insurance and their size is
sensitive to changes in discount rate and mortality. The sensitivity of technical provisions on changes in these

parameters is illustrated in the table below:

Sensitivity

- applied on RBNS for MTPL annuity (EUR 1,608 thousand)

Sensitivity Overal liability Change in %
Base scenario 43,007

Mortality decrease by 10% 43,012 001
Shift of discount curve up (+100 points) 42,839 -0.39
Shift of discount curve down (-100 points) 43,214 048

Analysis of claim provisions - after reinsurance:

Reporting period

2014

2015

2018 Celkom

Estimate of ultimate

claims costs :

- At the end of the accounting period 12598 142029 13415 17848 20534 26284 36491

- One year later 11871 13833 12176 17507 20210 26112

- Two years later 11517 12729 12064 16463 20,100

- Three years later 11377 12623 12386 16,713

- Four vears later 11216 12517 12409

- Five years later 11182 12545

- Six years later 11,223

gggﬁﬂ”ﬂhfﬁ‘giﬁ;ms 11,223 12545 12409 16713 20100 26112 36491 135593
Cumulative payments of claims -10887 -12166 -11623 -15737 -18153 -22,045 -23900 -114511
Liabilities for years 2012-2018 336 379 786 976 1947 4067 12591 21,082

Liabilities in respect
of years before 2012

1,289

Total liability included in the balalnce sheet 22,371
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17.2 Dlhodobé poistné a investicné zmluvy - predpoklady, ich zmeny a analyza citlivosti

a) Proces, akym Spolocnost’ stanovuje predpoklady

Pre dlhodobé poistné a investicné zmluvy, odhady predpokladov st uskutociiované v dvoch fazach. Pri
tvorbe produktov Spolonost’ stanovuje predpoklady tykajlce sa budicej imrtnosti, dobrovolnych vypoveda-
ni poistnej alebo investicnej zmluvy, vynosy z investicii a administrativne naklady. Tieto predpoklady st nasled-
ne pouzivané pri vypoclte zavazkov pocas celej doby trvania poistnej alebo investi¢nej zmluvy. Pri stanovovani
predpokladov sa tieto upravujl o istl mieru opatrnosti.

Nasledne su predpoklady prehodnocované ku kaZzdému stivahovému driu, kedy sa posudzuije, Ci vytvorené
technické rezervy st adekvatne pri zohl'adneni sti¢asnych hodn6t predpokladov. V pripade, Ze z ddvodu zmien
v predpokladoch je posuidené, Ze vytvorené technické rezervy nie st postacujlce na krytie zavazkov, povodne
odhadované predpoklady st nahradené novymi, pricom aj tieto predpoklady su upravené o predpisany mieru
opatrnosti. Pozitivne zmeny v predpokladoch sa nezohl'adriujd.

Zakladné predpoklady stanovované Spolocnost'ou st nasledovné:

Vynosova krivka

Ako vynosova krivka pre LAT bola pouZita bezrizikova trokova krivka k 31. 12. 2018, ktorl zverejnila
EIOPA. PouZita krivka je totoZna s krivkou pouZitou na vypocet technickych rezerv v rezime Solvency |I.

Umrtnost’

Spolo¢nost’si zvolila vhodnu podkladovi tabul'ku Standardnej Umrtnosti podla typu zmluvy. Spolo¢nost’
prehodnoti svoju skisenost’ pocas predchadzajlcich rokov a Statistickymi metddami upravi miery Umrtnosti
v tabulke Umrtnosti tak, aby zohl'adfovala najlepsi odhad Umrtnosti pre dany rok. Na zaklade identifikovanych
trendov st data upravené pre zmluvy, ktoré poist'uju doZitie tak, aby zohladrovali budlce zlepSenia Umrtnosti.

Trvanie
Spolo¢nost’ prehodnotila svoju skisenost’ pocas predchadzajlcich rokov a Statistickymi metddami urci
vhodnU mieru zotrvania (“persistency rate”). Miera zotrvania sa meni v zavislosti od typu produktu a trvania

poistnej alebo investi¢nej zmluvy. Na zaklade pozorovanych trendov sa Udaje o miere zotrvania upravia tak, aby
vyjadrovali najlepsi odhad budUcich mier zotrvania, ktoré by brali do Uvahy spravanie aktualnych poistenych.

Uroveii nakladov na obnovenie zmluv a inflacia

Sucasna Urover nakladov je povaZovana za vhodnu nakladovi bazu. Predpoklada sa, Ze inflacia nakladov
bude pokryta narastom poistného kmenia.

Dan

Ocakava sa, Ze sucasna darova legislativa a sadzby dani ostant nezmenené.

b) Vysledok testu primeranosti zavazkov (LAT)

Test primeranosti zavdzkov k 31. 12. 2018 neukazal nedostatocnost’ (2017: nedostatocnost’ 1 572 tis.
eur). NedostatoCnost' je ¢ast'ou Zivotnych rezerv. Spdsob vypoctu LAT je popisany v poznamke 4.11 d).
) Zmeny v predpokladoch a analyza citlivosti

Pre zavazky z dlhodobych poistnych zmldv s pevnymi a garantovanymi zmluvnymi podmienkami zmeny
v predpokladoch nespdsobia zmenu vysky zévdzkov z poistnych zmlty, pokial’ zmena nie je dostatocne zavaz-
na na to, aby vyvolala Upravu vysky zavdzkov ako vysledok testu ich postacitelnosti,
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17.2 Llong-term insurance contract - assumptions, their changes, and sensitivity analysis

a) Process of determining assumptions by the Company

For long-term insurance contracts, estimates are made in two stages. At the inception of the contract,
the Company determines assumptions in relation to future mortality, voluntary terminations, investment re-
turns, and administration expenses. These assumptions are used to calculate the liabilities during the life of
the contract. A margin for risk and uncertainty is added to these assumptions.

Subsequently, new estimates are developed at each reporting date to determine whether liabilities are
adequate in the light of the latest current estimates. The initial assumptions are not altered if the liabilities
are considered adequate. If the liabilities are not adequate, the assumptions are altered to reflect the latest
current estimate, and no margin is added to the assumptions in this event.

Basic assumptions used by Company are as follows:

Yield curve

As at 31 December 2018 as yield curve for LAT was used risk-free interest rate curve published by EIOPA.
Same discount rate curve is used for Solvency Il purposes.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An in-
vestigation into the Company's experience over its recent years performance, and using statistical methods
adjusts the rates to reflect in the table to the best estimate of mortality for given year. For contracts insuring
endowment, an allowance is made for future mortality improvements based on trends identified in the data.

Persistency

An investigation into the Company's experience over the most recent years is performed, and statistical
methods are used to determine an appropriate persistency rate. Persistency rates vary by product type and
policy duration. An allowance is then made for any trends in the data to arrive at the best estimate of future
persistency rates that takes into account the effective contract holders' behaviour.

Renewal expense level and inflation

The current level of expenses is taken as an appropriate expense base. Inflation of expenses is consid-
ered to be accounted by increase of insurance portfolio.

Tax

It has been assumed that current tax legislation and rates will continue unaltered.

b) Result of Liability adequacy test (LAT)

The Liability adequacy test did not show defficiency as at 31 December 2018 (2017: defficiency of EUR
1,572 thousands). Insufficiency is part of the life provision. The methodology of Liability adequacy test is
disclosed in Note 4.11 d).

) Changes in assumptions and sensitivity analysis

For liabilities under long-term insurance contracts with fixed and guaranteed terms, changes in assump-
tions will not cause a change in the amount of the liability, unless the change is severe enough to trigger
a liability adequacy test adjustment.
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Nasledovné zmeny predpokladov ako zhorSenie Umrtnosti 0 10 %, zniZenie vynosnosti investicii a diskont-
nej Urokovej miery 0 0,25 % p.a. zhorSenie Urovne spravnych nakladov o 10 %, zhorSenie miery stornovania po-
istnych zmldv 0 10 % nespdsabia zmenu vysky zavazkov z poistnych zmllv ako vysledok testu ich primeranosti,

\/ teste primeranosti zavazkov sa podla metodoldgie Market Consistent Embedded Value (MC EV) po-
rovnava vyska technickych rezerv s najlepSim odhadom zavazkov (best estimate). NajlepSi odhad zavazkov je
odvodeny od sticasnej hodnoty buducich ziskov (PVFP).

V/ tabulke je uvedend citlivost’ najlepsieho odhadu zavazkov (BE) na zmenu vyznamnych predpokladov.
Najvacsi dopad na BE by mala zmena predpokladu nakladovosti a zmena vynosovej krivky a diskontnej miery
(994 tis. eur a 2 001 tis, eur resp.). U ostatnych predpokladov nepredpokladame vyznamné zmeny BE oproti
stavu na konci posledného uzavretého Uc¢tovného obdabia.

Analyza je zaloZzend na zmene jedného predpokladu, zatial Co ostatné predpoklady zostavajl konStantné. \ praxi
je nepravdepodobné, Ze by takato situacia nastala a zmeny niektorych predpokladov mdzu byt' vo vzajomnej koreldci,

Hodnota buducich Zmena VoCi Percentudlna
financnych tokov  najlepSiemu odhadu zmena
K 31.12.2018 (v tis. EUR) (v tis. EUR) (v %)
Najlepsi odhad budcich financnych tokov 152239
Umrtie +10 % 152519 280 018
Umrtie -10 % 151 967 272 018
Stornovanost'+10 % 152464 225 015
Stornovanost'-10 % 151 965 -274 -018
Naklady +10 % 153233 994 065
Naklady -10 % 151280 -959 -063
Bezrizikova Urokova miera +0,25 % 150245 -1994 -131
Bezrizikova Urokova miera-0,25 % 154 240 2001 131

* (iastka predstavuje rozdiel medzi (ittovnou hodnotou technickych rezerv a stitasnou hodnotou budticich ziskov z poistného kmeia.

Na Urovni poistnej zmluvy boli modelované produkty, ktoré tvoria vzhladom na celkovy pocet zmldv vySe
85 % kmenia (podla objemu rezervy). ZvySné produkty boli modelované ako extrapoldcia existujlcich modelov
pod!a jednotlivych poistnych zmlUv a mala cast’ portfélia bola zohladnena prostrednictvom Skalovania. Pre Ucely
testu primeranosti zavazkov sa modeluju poistné zmluvy Zivotného poistenia vratane doplnkovych poistenti.

17.3 Pohyby zavazkov z poistnych a investicnych zmliv a zo zaistenia

a) Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni
K 31.12.2018 K 31.12.2017
Obdobie Brutto Zaistenie Netto Brutto Zaistenie Netto
Nahldsené poistné udalosti 36692 -17376 19316 32839 -15486 17343
Poistné udalosti, ktoré vznikli, ale neboli nahldsené 7670 -5126 2544 6875 -4595 2280
Celkom na zaciatku roka 44362 -22502 21860 39714 -20091 19623
Poistné plnenie vyplatené pocas roka -57210 18592 -38618 -50725 17484 -33241

Nérast zavazkov z poistnych
z dévodu poistnych udalosti, ktoré vznikli v aktudlnomroku 54771 -15753 39018 56100 -20547 35553

2 dévodu poistnych udalosti, ktoré vznikli v minulych rokoch 1084 -972 112 =727 652 -75
Celkom na konci roka 43007 -20635 22372 44362 -22502 21860
Nahldsené poistné udalosti 35558 -15826 18732 36692 -17376 19316
Poistné udalosti, ktoré vznikli, ale neboli nahlasené 8449 -4.809 2640 7670 5126 2544
Celkom na konci roka 43007 -20635 22372 44362 -22502 21860
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The changes of the assumption as increase in mortality by 10%, decrease of interest rates by 0.25%
or increase in administrative expenses by 10% or change in lapse rates by 10% would not lead to change in
amount of liabilities as result of liability adequacy test.

In LAT using MCEV methodology is compared amount of technical reserves with best estimate liabilities.
Best estimate is derived using present value os future profits (PVFP),

In the table is shown sensitivity of the best estimate of the liabilities to change in major assumptions.
Significant impact wouls arise form change in expense assumptions and change in yield curve (EUR 994
thousand and EUR 2 001 thousand respectively); change in other assumptions would not lead to significant
change in best estimate ("BE") comparing to BE as year end.

The analysis consider only chnage in one individual assuption while all other assumptions are unchanged.
In reality this could hardly occur, because some assumptions might be correlated with other.

Value of future  Change to the best Percentage
cash flows estimate change
As at 31 December 2018 (in EUR thousand) (in EUR thousand) (L)
The best estimate of future cash flows 152,239
Death +10% 152,519 280 018
Death-10% 151,967 =272 -0.18
Lapse rate +10% 152,464 225 015
Lapse rate-10% 151,965 -274 -018
Expenses +10% 153,233 994 065
Expenses -10% 151,280 -959 -063
Risk-free interest rate +0.25% 150,245 -1,994 -131
Risk-free interest rate -0.25% 154,240 2,001 131

* The amount is difference between accounting value of the reserves and present value of the future cash flows form
insurance portfolio.

LAT was performed on the level of individual contracts. Actuarial model covers approx. 85% of the port-
folio according to the value of the reserves, rest of the portfolio is tested using extrapolation of the other
models and thin portion of the portfalio is included using scaling. For the purpose of LAT are life insurance
contracts medeled including riders.

17.3 Movements in liabilities from insurance and reinsurance contracts

a) Claims and loss adjustment expenses in non-life insurance
As at 31 December 2018 As at 31 December 2017
Period Gross Reinsurance Net Gross Reinsurance Net
Claims reported 36,692 -17376 19316 32839 -15496 17,343
Claims incurred but not reported 7,670 -5126 2,544 6875 -4 595 2,280
Total at the beginning of the year -22,502 21,860 39,714 -20,091 19,623
Claims paid during the year -57,10 18592 -38618 -50,725 17484 -33241
Increase in payables from insurance contracts
Due to claims occurred in current year 54,771 -15,753 39,018 56,100 -20,547 35,553
Due to claims occurred in prior periods 1,084 -972 11¢ =727 652 -75
Total at the end of the year 43,007 -20,635 22,372 44,362 -22,502 21,860
Claims reported 35,558 -15,826 18,732 36,692 -17,376 19316
Claims incurred but not reported 8449 -4,809 2,640 7,670 -5126 2,544
Total at the end of the year 43,007 -20,635 22,372 44,362 -22,502 21,860
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b) Rezerva na poistné budicich obdobi z kratkodobych zmliv

K31.12.2018 K31.12.2017

Obdobie Brutto Zaistenie Netto Brutto Zaistenie Netto

Na zaciatku roka 30864 -9803 21061 28576 -11201 17375

Tvorba pocas roka 75483 -21690 53793 77139 -2179 74960

Pouzitie pocas roka -76690 22971 -53719 -74851 3577 -71274

Celkom na konci roka 29 657 -8522 21135 30864 -9803 21061
) Dlhodobé poistné zmluvy

Obdobie k 31.12.2018
Na zaciatku roka 83034
Predpisané poistné 11915
Rizikové poistné a nakladova ¢ast’ poistného a spotrebované poistné -5600
PouZitie rezervy z dovodu vyplatenia v pripade smrti, odkupenia 14314
alebo iného ukoncenia zmluvy pocas roka

Uroky a precenenie dihodobych poistnych zmidv 3780
Zmena LAT rezervy -1572
Zmeny v rezerve na poistné plnenia -493
Zmeny v rezerve na poistné buducich obdobi -115

Celkom na konci roka 76 704

d) DIhodobé poistné zmluvy bez DPF

Obdobie k 31.12.2018
Na zaciatku roka 65532
Investované poistné 11742
Poplatky zrazené z (ctov klientov -1168
Pouzitie rezervy z dovodu vyplatenia v pripade smrti, odkipenia alebo iného ukancenia zmluvy pocas roka -14071
Uroky a precenenie dihodobych poistnych zmidv bez DPF -3298

Celkom na konci roka 58737

e) Dlhodobé investicné zmluvy s DPF

Obdobie k 31.12.2018
Na zaciatku roka 37033
Predpisané poistné 74815
Poplatky zrazené z (ctov klientov -1149
Pouzitie rezervy z dovodu vyplatenia v pripade smrti, odkipenia alebo iného ukoncenia zmluvy pocas roka -74837
Uroky a precenenie dihodobych investi¢nych zmidv s DPF 1625

Celkom na konci roka 37 487

Udaje o prijatom poistnom a pouZiti rezervy z dévodu vyplatenia v pripade smrti, odkdpenia aleba iného
ukoncenia zmluvy pocas roka uvedené v tabulkach vyssie, reprezentujl redlne penaZzné toky Spolocnosti, bez
poistného vyrovnaného pouZzitim plnenia z ukoncenych inych poistnych alebo investicnych zmidv.
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b) Provisions for unearned premiums

As at 31 December 2018
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As at 31 December 2017

Period Gross Reinsurance Net Gross  Reinsurance Net
At the beginning of the year 30,864 -9,803 21,061 28,576 -11,201 17375
Creation during the year 75483 -21,690 53,793 77139 -2179 74,960
Release during the year -76,690 22,971 -53,719 -74,851 3,577 -71.274

Total at the end of the year

) Long-term insurance contracts

-9,803

Period as at 31 December 2018

At the beginning of the year 83,034
Written premium 11915
Risk premium, expense part of premium and consumed premium -5,600
Re\ease Qf provision due to payment of claims in case of death, surrender or other reason for 14314
termination of a contract during the year '

Interest credited and revaluation of long-term insurance contracts 3,780
Change in LAT provision -1,572
Changes in claims provisions -493
Changes in unearned premium provision -115
Total at the end of the year 76,704

d) Long-term insurance contracts without Discretionary Participation

Period as at 31 December 2018

At the beginning of the year 65,532
Invested premium 11,742
Fees deducted from accounts of clients -1,168
Release of provision due to repayment in case of death, surrender or other termination during the year -14,071
Interest credited and revaluation of long-term insurance contracts without DPF -3,298

Total at the end of year 58,737

e) Long-term investment contracts with Discretionary Participation

Period as at 31 December 2018

At the beginning of the year 37,033
Written premium 74815
Fees deducted from accounts of clients -1,149
Release of provision due to repayment in case of death, surrender or other termination during the year -74,837
Interest credited and revaluation of long-term insurance contracts with DPF 1625

Total at the end of year 37,487

Information about received premium and using provision due to payment in the event of death, repur-
chase or other contract termination during the year are specified in the tables above and represent actual
cash flows of the Company without using insurance offset by benefit obligation from terminated other insur-

ance or investment contracts.

159




Rocna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

18. Zavazky z obchodného styku a ostatne
zavazky

Stav k 31.12.2018 31.12.2017
Zdavazky vodi spriaznenym stranam (Poznamka 31) 959 328
Zavazky z poistnych a zaistnych zmldv

- voci poistenym 6811 5589
-voci maklérom a sprostredkovatelom 1666 1501
- vodi zaistovatelom 2181 2952
Zaistny depozit (Poznamka 31) 21100 21084
Zavazky z obchodného styku 938 964
Celkom financné a poistné zavazky 33 655 32418
Zdavazky voti zamestnancom 1028 705
Socidlne poistenie a iné dafové zavazky 582 545
Z&vazky voti Ministerstvu vnutra Slovenskej republiky 3808 3509

oo g )]

Kratkodoba Cast’ 29746 28659
Dlhodobd ¢ast’ 9327 8518

Zavazky vo forme odvodu voci Ministerstvu vnutra Slovenskej republiky vo vyske 8 % z prijatého poist-
ného v povinnom zmluvnom poisteni predstavuju povinnost’ Spolocnosti, podia §68 Z&kona o poistovnictve
¢.39/2015 Z. z. v zneni neskorsich predpisov, odviest’ ¢ast’ poistného ur¢eného hasicskym jednotkam a zloz-
kdm zachranne] zdravotnej sluzby. Spolo¢nost’ ma tieZ povinnost' odvadzat’ 8 % z prijatého poistného z neZi-
votnych zmlGv (okrem PZP) uzavretych v rokoch 2017 a 2018. Odvod odvadza Financnej sprave.

Spolo¢nost’ nevykazuje zavazky po lehote splatnosti ani v beZznom, ani v predchadzajdcom Uctovnom
obdab.

Zavazky voci zamestnancom zahffiaju aj platby pri jubileach a rezervu na odchodné.

\/ySka zavazkov zo socidlneho fondu zahrnuté v zavazkoch vodi zamestnancom:

31.12.2018 31.12.2017
Zostatok k 1. janudru 53 56
Tvorba 53 51
Cerpanie 55 -54
Zostatok ku koncu obdobia 51 53

19. Podriadeny dlh

Podriadené zavazky sa prvotne ocenuju realnou hodnotou zniZzenou o priame transakéné naklady a na-
sledne su oceriované amortizovanou hodnotou pouzitim metddy efektivnej Urokovej miery.

K 31. decembru 2018 zahffial podriadeny dih jeden desatTocny Gver Uroceny 5,25% sadzbou a cerpany
29. novembra 2018 v nominalnej hodnote 19 000 tisic eur (31.12. 2017: 0 tisic eur) od Skupiny VIG. V stlade
s Uverovou zmluvou, Uver ako nezaisteny zavazok, mdZe byt' pouZzity na Uhradu dihov poist'ovne a nesmie byt’
splateny pred splatenim vSetkych pohladavok nepodriadenych veritelov poistovne.
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18. Trade and other payables

Balance as at 31 December 2018 31 December 2017
Amounts due to related parties (Note 31) 959 328
Insurance and reinsurance liabilities

- amounts due to customers 6811 5,589
- amounts due to intermediaries 1,666 1,501
- amounts due to reinsurers 2181 2952
Reinsurance deposit (Note 31) 21,100 21,084
Trade payables 938 964
Total financial liabilities 33,655 32,418
Payables to employees 1,028 705
Social insurance payables and other tax payables 582 545
Payables towards Ministry of Interior of the Slovak Republic 3,808 3,509
Total 39,073 37,177
Current portion 29,746 28,659
Non-current portion 9,327 8518

Payables of 8% of premiums received from the compulsory contractual insurance towards Ministry of
Interior of the Slovak Republic represent the obligation to transfer part of insurance premium to firefighter
squads and healthcare emergency units pursuant to Article 68. of Insurance Law No. 39/2015. The company
is oblidged to pay 8% of received premium also from other non-life contracts (excluding MTPL) concluded in
year 2017 and 2018. Levy is paid to Financial Administration of Slovak republic.

The company does not have overdue obligations either in the current or in the previous accounting period.
Payables to employees include also jubilee payments and pension provisions.

Liabilities from social fund included in payables to employees:

31 December 2018 31 December 2017

As at 1 January 53 56
Creation 53 51
Usage -

55 -54
Balance at the end of the year 51 53

19. Subordinated liabilities

Subordinated liabilities are initially evaluated at fair value decreased by direct transaction costs and con-
sequently they are evaluated at amortized cost value using effective interest rate method.

Subordinated debt as at 31 December 2018 was represented by subordinated loan granted by VIG Group
on 29 November 2018 at notional value of EUR 19,000 thousand with 5.25% p.a. interest rate (31.12. 2017
EUR 0). In line with loan agreement the unsecured loan might be used to settle Company debts and must not
be redeemed prior to any unsubordinated Company’s liability.
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Rekonsiliacia pefiaznych tokov a trokovych nakladov finanénych zavazkov Podriadeny dih

Na zaCiatku roka -
Cerpanieistiny 19000
Urokové naklady -
Splatené Groky -
Splatenie istiny -
Celkom na konci roka 19 000

V4l

20. Odlozena dan z prijmu

OdloZené dafové pohladavky a zavazky sa vzajomne zapocitavajl v pripade, Ze Spolocnost’ méa zo zakona
pravo zapocitat' kratkodobé danové pohladavky voci kratkodobym darovym zdvdzkom a za predpokladu, Ze

odloZena dan z prijmov spada pod rovnakého spravcu dane.

Ciastky po zapotitani st nasledovné;

31.12.2018 31.12.2017

Odlozené darové pohladavky

- s o¢akavanou realizéciou za viac ako 12 mesiacov 869 1063
- s oCakdvanou realizaciou do 12 mesiacov 993 760
OdloZené darové zavazky

- s oCakdvanou realizaciou za viac ako 12 mesiacov -650 -601
- s ocakavanou realizaciou do 12 mesiacov -1751 -2494
Spolu -539 -1272

Pohyb odloZenej dane je nasledovny:

Obdobie k 31.12.2018 31.12.2017
Stav na zaciatku roka -1272 -1952
\Wynos / naklad vykazany v ziskoch a stratach -11 76
Dan U¢tovana v ostatnych komplexnych ziskoch a stratach (Pozndmka 16) 743 604
Stav na konci obdobia -293 -1272

Zmeny odloZenej danovej pohl'adavky a zavazku v priebehu roka, pred kompenzaciou zostatkov v ramci tej
istej danovej jurisdikcie, st nasledovné:

OdloZena danova pohl'adavka:

Opravné polozky

IBNR k pohl'adavkam Ostatné Celkom
K 1. janudru 2017 688 204 840 1732
Zalctované na t'archu/v prospech ziskov a strat 72 -27 46 91
K 31. decembru 2017 760 177 886 1823
Zalctované na tarchu/v prospech ziskov a strat 233 24 -217 40
K 31. decembru 2018 993 201 669 1863
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Reconciliation of financial cashflows and interest expenses from financial liabilities Subordinated liabilities

As at 1 January -
Received principal 19,000
Interest expense -
Paid interest -
Paid principal -
Balance at the end of the year 19,000

20. Deferred tax income

Deferred income tax assets and liabilities are offset when there is a legal enforceable right to offset
current tax assets against current tax liabilities, and when the deferred income taxes relate to the same tax
authority.

The offset amounts are as follows:

31 December 2018 31 December 2017

Deferred tax assets

- to be recovered after 12 months 869 1,063
- to be recovered within 12 months 993 760
Deferred tax liabilities

- to be recovered after 12 months -650 -601
- to be recovered within 12 months -1,751 -2,494
Total -539 -1,272

The movements in the deferred tax is as follows:

Period as at 31 December 2018 31 December 2017
At the beginning of the year -1,272 -1952
Income / (expense) recognised in profit or loss -11 76
Tax charged to ‘other comprehensive income’ (Note 16) 743 604
Balance at period end -293 -1,272

The movements in deferred tax assets and liabilities during the year before offsetting of balances within
the taxation authority, is as follows:

Deferred tax assets:

Impairment provisions

IBNR for receivables Other Total
As at 1 January 2017 688 204 840 1,732
Recognised as credit/debit in profit or loss 72 -27 46 91
As at 31 December 2017 760 177 886 1,823
Recognised as credit/debit in profit or loss 233 24 -217 40
As at 31 December 2018 993 201 669 1,863
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OdloZeny danovy zavazok:

Precen. Uroky

aktiv urc. na  Odpisy hmotného 2z omeSkania,
predaj majetku ostatné Celkom
K 1. januaru 2017 3098 586 - 3684
Zalctované do ostatnych komplexnych ziskov a strat -604 - - -604
Zalctované na t'archu/v prospech ziskov a strat - 15 - 15
K 31. decembru 2017 2494 601 - 3095
Zalctované do ostatnych komplexnych ziskov a strat -743 - - -743
Zalctované na t'archu/v prospech ziskov a strat 50 - 50

K 31. decembru 2018 1751 651 = 2402

OdloZena dan z prijmov zalctovana do komplexnych ziskov a strat v priebehu roka 2018 a 2017 sa vzta-
huje na rozdiely z precenenia portfélia financnych aktiv ur¢enych na predaj na redlnu hodnotu.

21. Cisté zasliZené poistné

31.12.2018 31.12.2017

DIhodobé poistné zmluvy s fixnymi a garantovanymi zmluvnymi podmienkami

- predpisané poistné 13107 13844
- zmena rezervy na poistné buducich obdobf 115 208
DIhodobé poistné zmluvy bez fixnych zmluvnych podmienok

- predpisané poistné 12140 14616
DIhodobé investi¢né zmluvy s DPF

- predpisané poistné 74816 79742
Kratkodobé poistné zmluvy

- predpisané poistné 85816 87229
- zmena rezervy na poistné buducich obdobf 1207 -2 288
Poistné z uzatvorenych poistnych zmlav 187 201 193 351

DIhodobé zaistné zmluvy

- poistné postupené zaist'ovatelom -1081 -2 004
- zmena rezervy na poistné buducich obdobi -2 10
Kratkodobé zaistné zmluvy

- poistné postipené zaist'ovatelom -26157 -27298
- zmena rezervy na poistné buducich obdobf -1219 -1398
Poistné postipené zaist'ovatel'om z uzatvorenych poistnych zmliv -28 459 -30 690

Cisté zaslizené poistné 158 742
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Deferred tax liabilities:

Revaluation of Depreciation Interest on late

assets available of tangible payment and

for sale asset other
As at 1 January 2017 3,098 586 - 3,684
Recognised in other comprehensive income -604 - - -604
Recognised as credit/debit in profit or loss - 15 - 15
As at 31 December 2017 2,494 601 - 3,095
Recognised in other comprehensive income -743 - - —743

Recognised as credit/debit in profit or loss
As at 31 December 2018 1,751 2, 402

Deferred income taxes charged to other comprehensive income in 2018 and 2017 related to the revalu-
ation to fair value and impairment of available-for-sale assets.

21. Net insurance premium earned

31 December 2018 31 December 2017

Long-term contracts with fixed and guaranteed terms

- gross written premium 13107 13844
- change in provision for unearned premium 115 208
Long-term contracts without fixed terms

- gross written premium 12,140 14616
Long-term investment contracts with DPF

- gross written premium 74,816 79,742
Short-term insurance contracts

- gross written premium 85,816 87,229
- change in provision for unearned premium 1,207 -2,288
Gross insurance premium earned from contracts 187,201 193,351

Long-term reinsurance

- premium ceded to reinsurers -1,081 -2,004
- change in provision for unearned premium -2 10
Short-term reinsurance

- premium ceded to reinsurers -26,157 -27,298
- change in provision for unearned premium -1,219 -1,398
Insurance premium earned ceded to reinsurers from contract -28,459 -30,690
Net insurance premium earned 158,742 162,661
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22. \lynosy z financnych investicii

31.12.2018 31.12.2017

Urokové vynosy z financnych investicif v amortizovanej hodnote 3273 3319
Urokové vynosy z finanenych investicif uréenych na predaj 3173 3503
Urokové vynosy z pefiaznych prostriedkov a pefiaznych ekvivalentov 1 1
Kurzové rozdiely 13 -22
Ostatné vynosy z finan¢nych investicif 61 72
Ostatné 627 486
Celkom 7 148 7 359

23. Cisté zisky z finan¢nych investicii

o)

) Cisté realizované zisky z finanénych investicii

31.12.2018 31.12.2017

\/ynosy z predaja dihovych cennych papierov ur¢enych na predaj 874 2426
- 7 toho zrealizované precenenie (Poznamka 16) 874 2426
Straty z dihovych cennych papierov oceriovanych v redlnej hodnote cez hospodarsky vysledok -43 15
Ostatné realizované zisky -132 -71
Celkom 699 2370
b) Cisty zisk z precenenia na realnu hodnotu finanénych investicii

31.12.2018 31.12.2017

Cisty zisk/(strata) z podielovych cennych papierov ocefiovanych v redinej hodnote cez 4165 5312
hospodarsky vysledok (z toho trokovy vynos 2018: 529 tis. eur; 2017: 1 302 tis. eur)
Celkom -4 165 5312

24. Ostatné vynosy

31.12.2018 31.12.2017

\Wynosy z najmu 104 73
Ostatné 560 904
Spolu ostatné vynosy 664 977



Annual financial statements and comments

Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

31 December 2018 31 December 2017
Interest income on financial assets at amortized cost 3,273 3,319
Interest income on financial assets available for sale 3173 3,503
Interest income on cash and cash equivalents 1 1
Foreign exchange rates changes 13 -22
Other investment income 61 72
Other 627 486
Total 7,148 7,359
a) Net realized gains from financial assets
31 December 2018 31 December 2017
Gains on sale of debt securities available for sale 874 2,426
167

- from this amount realized revaluation (Note 16) 874 2,426
Losses on sale of debt securities in fair value through profit or loss -43 15

Other realized gains -132 -71
Total 699 2,370

o

) Unrealised gain from revaluation of financial investments at fair value

31 December 2018 31 December 2017

Net Gains (Losses) from equities at fair value through profit or loss (out 4165 5312
of which interest income 2018: EUR 529 ths; 2017: EUR 1 302 ths) ' '

Total -4,165 5,312

24, Other operating income

31 December 2018 31 December 2017

Rental income 104 73
Other 560 904

Total other operating income 664 977
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25. Poistne Uzitky a poistné plnenia

a) Poistné uzitky z dlhodobych poistnych a investi¢nych zmlav

31.12.2018 31.12.2017

DIhodobé poistné zmluvy s pevnymi alebo garantovanymi zmluvnymi podmienkami

- Zivotné UZitky z poistnych zmldv 29226 28989
- Zivotné Uzitky z investicnych zmitv s DPF 74837 75775
- Zivotné UZitky - zaistenie -260 -390
- narast/pokles zavdzkov z poistnych zmldv (Poznamka 17) -12671 4782
- narast/pokles zavazkov z investicnych zmltdv s DPF (Pozndmka 17) - -10

- narast/pokles zavazkov (Poznamka 17) - zaistenie 352 -97
Spolu poistné uzitky 91 484 109 049

b) Poistné plnenia z kratkodobych poistnych zmlav

31.12.2018 31.12.2017

Brutto Zaistenie Netto Brutto Zaistenie Netto

Poistné pinenia a ndklady na vybavenie poistnych udalosti . .
vyplatené v danom roku 34 353 10453 233900 33640 11595 22045

Dodato¢né naklady na poistné pinenia a vybavenie poistnych } .
udalosti z poistnych plnenf vyplatenych v minulych rokov 22857 8139 14718 17086 5883 11197

Zmena stavu rezervy na poistné pinenia -1 355 1867 51¢ 4647 -2 349 2298
Prispevok SKP 486 - 486 533 - 533
Spolu poistné pinenia a naklady na vybavenie poistnych udalosti 56341 -16725 39616 55906 -19833

Provizie od zaist'ovatel'ov st dohodnuté v zmluvach so zaist'ovatelmi vo forme sliding scale provizif a do-
siahli za rok 2018 vySku 5 592 tis. eur, priom za rok 2017 boli vo vySke 6 706 tis. eur. Pokles v odvetviach
Majetok a Kasko bol spésobeny zruSenim kvétového zaistenia.

26. Ostatné naklady podla ucelu pouzitia

a) Naklady na obstaranie poistnych zmliav
31.12.2018 31.12.2017
Zmena stavu ¢asovo rozlisenych obstaravacich nakladov (Pozndmka 13) 1065 -1715
N&klady na obstaranie poistnych zmllv zalctované do ziskov a strat v danom roku 24511 24168
Spolu naklady na obstaranie poistnych zmlav 25577 22 453
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25, Insurance claims and benefits

a) Insurance benefits from long-term contracts

31 December 2018 31 December 2017

Long-term insurance contracts with fixed and guaranteed terms:

- life benefits from insurance contracts 29,226 28,989
- life benefits from investment contracts with DPF 74,837 75,775
- life benefits - reinsurance -260 -390
- increase/decrease in liabilities from insurance contracts (Note 17) -12671 4,782
-increase/decrease in liabilities from investment contracts with DPF (Note 17) - -10
- increase/decrease in liabilities - reinsurance (Note 17) 352 -97

Total insurance benefits 109,049

b) Claims on short-term insurance contracts

31 December 2018 31 December 2017
Gross Reinsurance Net Gross Reinsurance Net
Insurance claims and claims handling costs paidinthe 5, 305 10453 23900 33640 11595 22045
current year ' ' ' ' ' '
Additional claims and claims handling costs related to
insurance claims paid in previous years 22857 8139 14718 17086 ->889 11197
Change in claims provisions -1,355 1,867 51¢ 4,647 -2,349 2,298
Contribution to Slovak Insurers Bureau 486 - 486 533 - 533

Total insurance claims and claims handling costs 56,341 -16,725 55,906 -19,833

Reinsurance commissions are agreed in the contracts with reinsurers as a sliding scale commission and in
2018 amounted to EUR 5,592 thousand, while in 2017 were in amount of EUR 6,706 thousand. Decrease is
caused by cancellation of quota share reinsurance in Casco line of business.

26. Other expenses by function

a) Expenses for the acquisition of insurance contracts
31 December 2018 31 December 2017
Change in deferred acquisition costs (Note 13) 1,065 -1,715
Costs incurred for the acquisition of insurance contracts in the given year 24,511 24,168
Total expenses for the acquisition of insurance contracts 25,577 22,453
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b) Naklady na marketing a administrativne naklady

31.12.2018 31.12.2017

Néklady na marketing a administrativne naklady 5789 4632

Odpisy hmotného majetku (Poznédmka 7 a 8) 598 533

Amortizacia nehmotného majetku (Pozndmka 9) 724 452

Spolu naklady na marketing a administrativne naklady 7111 5617
) Ostatné prevadzkové naklady

31.12.2018 31.12.2017

Zmena stavu opravnych poloZiek k pohl'addvkam 456 114
8 % odvod MV SR 4859 3868
Dane 29 29
Poplatky 181 86
Ostatné 1029 -94
Ostatné prevadzkové naklady celkom 6554 973

d) Naklady podl‘a charakteru

31.12.2018 31.12.2017

Naklady na odmeriovanie zamestnancov (Pozndmka 27) 9387 8321
Provizie externych spolupracovnikov 14794 14573
8% odvod 4859 3838
Naklady na marketing a reklamu 711 675
Zmena stavu opravnych poloZiek k pohl'addvkam a odpisy pohl'addvok 456 114
Naklady na sluzby 2140 1806
Auditorska spolo¢nost’ 120 65
Materidlové naklady 1009 1158
Najomné 1135 1127
Odpisy (Pozndmka 7,82 9) 1321 985
Zmena Casového rozliSenia nakladov (Pozndmka 13) 1065 -1715
Ostatné 1118 619
Prispevok na stravovanie 264 270
Naklady na poistenie 60 61
Clenské prispevky 180 146
Naklady celkom 39241 32043

Auditorska spolo¢nost za rok 2018 poskytla Spolo¢nosti nasledovné sluzby:

Audit Statutarnej zavierky vo vyske 45 tis. eur

Audit skupinového reportovacieho balika vo vyske 15 tis. eur

\/ybrané procedury spojené s overenim vybranych Udajov skupinového reportovacieho balika vo vyske 30 tis, eur
Audit vykazov Solvency 2 vo vyske 30 tis. eur




Annual financial statements and comments

Notes to the financial statements
(Allamounts are in thousands of EUR, unless otherwise noted)

b) Marketing and aministrative expenses

31 December 2018 31 December 2017

Marketing and administrative expenses 5,789 4,632
Depreciation of tangible assets (Note 7 and 8) 598 533
Amortisation of intangible assets (Note 9) 724 452
Total marketing and administrative expenses 7111 5,617
) Other operating costs

31 December 2018 31 December 2017

Change in allowances to receivables 456 114
8 % contribution to Ministry of Interior of the Slovak Republic 4,859 3,868
Taxes 29 29
Fees 181 86
Other 1,029 -94

d) Expenses by nature

31 December 2018 31 December 2017

Employee benefits expenses (Note 27) 9,387 8,321
Commissions for external agents 14,794 14,573
8 % contribution to Ministry of Interior of the Slovak Republic 4,859 3,838
Marketing and administrative expenses 711 675
Change in allowances of receivables and written-off receivables 456 114
Services 2,140 1,806
Audit 120 65
Material costs 1,009 1158
Rent 1135 1127
Depreciation (Note 7, 8 and 9) 1321 985
Change of deferred acquisition costs (Note 13) 1,065 -1,715
Other 1118 619
Contribution to staff luncheon tickets benefit 264 270
Insurance costs 60 61
Membership fees 180 146
Total expenses 39,241 32,043

Services provided by statutory auditor to company in 2018 were as follows:

Statutory audit of financial statements amounted to EUR 45 thousand.
Audit of Group reporting package amounted to EUR 15 thousand.

Selected procedures on Group reporting package amounted to EUR 30 thousand.
Audit of Solvency Il statements amounted to EUR 30 thousand.
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2 /. Naklady na odmenovanie zamestnancov

31.12.2018 31.12.2017

Platy, mzdy a ndklady na odstupné 7115 6207
Nemocenské a zdravotné poistenie 1153 1097
Ostatné odvodové naklady - dbchodkové poistenie 1119 1017
Spolu 9387 8321

/7

28. Dan z prijmov

31.12.2018 31.12.2017

Splatna dan (21 %, 2017: 21 %) 386 1662
OdloZena dan (Pozndmka 20) 11 -76
Osobitny odvod -112 844
Dan celkom 285 2430

\/ roku 2018 bola platna darova sadzba dane z prijmu 21 % (2017: 21 %). Sadzba osobitného odvodu
v regulovanych odvetviach bola 8,712 % (2017: 8,712 % zo zisku nad 3 miliény eur).

2018 2017
Sadzba dane z prijmu 210% 210%
Sadzba osobitného odvodu po zohl'adneni uznatelnosti ndkladu na odvod pri vypocte dane z prijmu* 633% 633%
Sadzba dane celkom** 2733 % 2733 %

* Sadzba osobitného odvodu po zohladneni uznatelnosti nakladu na odvod pri vypocte dane z prijmu je vypocitana
nasledovne: 8,712 % - (21 %*8,712 %)

** Rovnakd sadzba dane je pouzitd na vypocet odloZenej dane a precenovacich rozdielov vykdzanych cez \lykaz
ostatnych komplexnych vysledkov

Prevod od teoretickej k zalctovanej dani z prijmov:

31.12.2018 31.12.2017

Zisk pred zdanenim -1662 8220

Dar z prijmov vypocitana sadzbou dane a sadzbou osobitného odvodu z podnikania 349 >247
v regulovanych odvetviach

Darovo neuznatelné naklady 1579 244
\/ynosy nepodliehajlce dani -937 -108
Dopad zmeny sadzby dane - -
Ostatné 8 47
Dariovy naklad 285 2430

Efektivna danova sadzba za rok 2018 bola-17,15 % (2017: 29,56 %)
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2 /. Employee benefit expenses

31 December 2018 31 December 2017

Wages and salaries, and termination benefits 7115 6,07
Social and health care costs 1153 1,097
Other costs - pension insurance 1119 1,017
Total 9,387 8,321

28. Income tax

31 December 2018 31 December 2017

Current tax (21%, 2017: 21%) 386 1662
Deferred tax (Note 20) 11 -76
Special levy (regulated industries) -11¢2 844
Total tax 285 2,430

The income tax rate in 2018 was 21% (2017: 21%). The rate of the special levy in regulated industries
was 8.712% (2017:8.712% on profit over EUR 3 million).

2018 2017
Income tax rate 21.0% 21.0%
Rate of the special contribution in regulated industries after corporate income tax deductibility of the levy* 6.33% 6.33%
Total tax rate** 27.33% 2733%

* The rate of the special levy in regulated industries after corporate income tax deductibility of the levy was calcula-
ted as follows: 8,712%-(21%*8,712%)

** Same tax rate used for calculation of deffered taxes and revaluation differences presented in comprehensive
income.

Transfer from the theoretical to accounted income tax:

31 December 2018 31 December 2017

Profit before tax -1,662 8,220

Income tax calculated at the income tax rates and rate of the special 349 2247
levy in regulated industries '

Non-deductible expenses 1,579 244
Income which is not subject to taxation -937 -108
Change in corporate income tax rate - -
Other -8 47
Tax expense 285 2,430

Efective tax rate for year 2018 was negative 17,15% (2017: 29,56%)
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29. Penazneé toky z prevadzkovej Cinnosti

31.12.2018 31.12.2017

Zisk pred zdanenim -1 661 8220
Odpisy hmotného a nehmotného majetku 1321 985
\lyradenie hmotného a nehmotného majetku -287 -228
\/ynosové Uroky -7074 -7 309
Zmena stavu finan¢nych aktiv - cenné papiere v amortizovanej hodnote 2064 -2503
Zmena stavu finan¢nych aktiv - cenné papiere ur¢ené na predaj -22548 -4.044
ﬁgwsgré?jagéa&/;\gﬁengggch aktiv - cenné papiere ocenované v realnej hodnote cez 9498 2405
Zmena stavu finan¢nych aktiv - poskytnuté tvery -48 -47
Zmena stavu pohl'addvok a Gverov 3386 215
Zmena stavu ¢asovo rozliSenych obst. ndkladov 640 -1716
Zmena stavu aktiv vyplyvajlcich zo zaistenia 3667 -1 060
Zmena zavazkov z poistnych zmldv -15232 9409
Zmena stavu ostatnych zavazkov 1884 503
PeriaZné toky z prevadzkovej ¢innosti -24 390 20

Spolo¢nost’klasifikuje pefiaZzné toky z nakupov a predajov finanénych aktiv ako prevadzkové pefiazné toky.

30. Podmienené zavazky

V/zhl'adom na to, Ze mnohé oblasti slovenského danového prava dovolujl viac ako jednu interpretaciu
(hlavne transferové ocefovanie), dafiové organy sa mozu rozhodnlt’ dodatocne zdanit' niektoré ¢innosti Spo-
lo¢nosti, pri ktorych sa Spolocnost’ domnieva, Ze by nemali byt zdanené. Dafové organy nekontrolovali zdano-
vacie obdobia rokov 2018, 2017, 2016, 2015 a 2014, a preto existuje riziko vyrubenia dodatocnej dane. Ma-
nazment Spolocnosti si nie je vedomy skutocnosti, ktoré by monhli viest'k vyznamnym dodatocnym darfiovym
nakladom v budulcnosti. Zdariovacie obdobia za roky 2018, 2017, 2016, 2015 a 2014 mdZu byt predmetom
danovej kontroly aZ do rokov 2023, 2022, 2021, 2020, respektive 2019, a za urcitych okolnosti aj dihSie.

31. Transakcie so spriaznenymi stranami

Spriaznené strany, s ktorymi boli uskutocnené vyznamné transakcie boli nasledovné:

Materska spolofnost’ spolocnosti KOOPERATIVA poist'oviia, a.s. Vienna Insurance Group:
Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Materska spolocnost”.

KOOPERATIVA poist'ovnia, a.s. Vienna Insurance Group

Sesterské spolo¢nosti (¢lenské spolocnosti skupiny VIG):

Slovexperta, s.r.o., Capitol, a.s, VIG Re as., VIG Fund, a.s,, GLOBAL ASSISTANCE SLOVAKIA, s.r.o.

Zaistenie so spriaznenymi stranami ma podla uzavretych zmlidv formu obligatérneho zaistenia, ktoré je
proporcionalne a neproporcionalne, a formu fakultativneho zaistenia.

\/ rdmci proporcionalneho zaistenia je uzavreté majetkové poistenie, a to kvotové a excedentné, a kvatové

zaistenie zodpovednosti, Urazu a povinného zmluvného poistenia. V rdmci Zivotného poistenia si zaistenim
kryté rizika smrt’ akdkol'vek a trvald invalidita.
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29. Cash flow from operating activities

31 December 2018 31 December 2017

Profit before tax -1,661 8,220
Depreciation of tangible and amortisation of intangible 1,321 985
Disposal of tangible and intangible assets -287 -228
Interest revenue -7,074 -7,309
Movements in financial assets - securities at amortized cost 2,064 -2,503
Movements in financial assets - securities available for sale -22,548 -4,044
(P)/Irol\éignems in financial assets - securities at fair value through profit 9498 2405
Movements in financial assets - loans -48 -47
Movements in receivables and loans 3,386 215
Movements in deferred acquisition costs 640 -1,716
Movements in reinsurance assets 3,667 -1,060
Movements in liabilities from insurance contracts -15,232 9,409
Movements in other liabilities 1,884 503
Net cash from operating activities -24,390 20

The Company classifies the cash flows from the sale and purchase of financial assets as cash flows from
operations.

30. Contingent liabilities

Since some provisions of Slovak legislation allow for more than one interpretation (mainly transfer pric-
ing), the tax authorities may decide to tax certain business activities that the Company believes should not
be taxed. The 2018, 2017, 2016, 2015, 2014 taxable periods were not subject to a tax inspection, therefore,
there is a risk of additional tax being imposed by the authorities. The management of the Company is not
aware of any circumstances in this respect that could lead to significant future expenses. The 2018, 2017,
2016, 2015 and 2014 taxable periods could be subject to examination by the tax authorities by the end of
2023, 2022, 2021, 2020, and 20189, respectively, and under certain circumstances even longer.

31. Related-party transactions

Related parties with significant transactions were follows:

Parent company of KOOPERATIVA poistovia, a.s. Vienna Insurance Group:

Vienna Insurance Group AG Wiener Versicherung Gruppe (VIG AG)

Immediate parent company:

KOOPERATIVA poist'ovnia, a.s. Vienna Insurance Group

Companies under common control (members of VIG):

Slovexperta, s.r.o., Capitol, a.s, Vig Re as, VIG Fund, a.s., GLOBAL ASSISTANCE SLOVAKIA, s.r.o.

Reinsurance with related parties according to the concluded contracts represents obligatory reinsurance,
which is proportional and non-proportional and facultative reinsurance.

The proportional reinsurance includes quota share property insurance, quota share and excess of 10ss

reinsurance of professional indemnity, accident and motor third party obligatory insurance. The risks of death
and permanent disability within the life insurance are covered by reinsurance.
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\/ rdmci neproporcionalneho zaistenia sd to Skodné nadmerky, ktoré kryju prirodné katastrofy, a zmluvy na
poistenie majetku, zodpovednosti, Urazu a povinného zmluvného poistenia.

a) Pohl'adavky a zavazky vo€i spriaznenym stranam

Pohladdvky a zavazky vyplyvajlce z transakcii so spriaznenymi stranami st uvedené v nasledovnej tabulke:

Materska Sesterské

VIG AG spolocnost’ spolocnosti
31. december 2018
Pohladavky zo zaistenia - 7 -
Zaistné aktiva 21463 49 4734
Poskytnuté Gvery - - 1891
Ostatné 7 - -
Spolu pohl'adavky 21470 56 6 625
Zavazky zo zaistenia 191 - 589
Zavazky z aktivneho zaistenia - 545
Zaistny depozit 21100
Ostatné 134 12 33
Podriadeny dih - 19000
Spolu zavazky 21424 19 557 622
31. december 2017
Pohladavky zo zaistenia - 108 2092
Zaistné aktiva 21084 277 6377
Poskytnuté Gvery - - 1939
Ostatné 4 - -
Spolu pohl'adavky 21088 385 10 408
Zavazky zo zaistenia 232 - -
Zavazky z aktivneho zaistenia - 439
Zaistny depozit 21084
Ostatné 84 12 31
Spolu zavazky 21400 451 31

Zaistny depozit je viazany na 3 mesacny euribor plus 0,5 % p.a.. VySka zaistného depozitu je zavisla od
podielu zaist'ovatela na technickych rezervach. Zmluva je uzavretd na dobu urcitd (jeden rok) a je automaticky
predlZovana, pokial nie je podana Ziadost' o ukoncenie.

b) Transakcie so spriaznenymi stranami

\/ynosy a ndklady z transakcii so spriaznenymi osobami boli k 31. decembru 2018 nasledovné:

Materska Sesterské

VIG AG spolocnost’ spolocnosti

Poistné plnenia - podiel zaist'ovatela a zaistna provizia 17907 212 3220
Predpisané poistné z aktivneho zaistenia - 2462

Ostatny predaj 60 83 68

Spolu predaj 17 967 2757 3288

Zaistné 18898 518 6236

Poistné udalosti z aktivneho zaistenia - 1274 -

Ostatny nakup sluzieb 280 18 1618

Spolu nakup 19178 1810 7 854
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The non-proportional reinsurance includes excess of loss treaty, which covers natural disasters, and con-
tracts for property insurance, professional indemnity, accident and motor third party liability insurance.

a) Receivables from, and liabilities to related parties

Receivables from, and liabilities from transactions from related parties are shown in the following table:

Companies under
VIG AG Parent company common control

31 December 2018

Reinsurance recoverable - 7 -
Reinsurance assets 21,463 49 4,734
Loans - - 1,891
Other 7 - -
Reinsurance payables 191 - 589
Reinsurance to active payables - 545 -
Reinsurance deposits 21,100 - -
Other 134 12 33
Subordinated liabilities 19,000 -

Total liabilities 21,424 622

=
e
(V)]
(V]
N

31 December 2017

Reinsurance recoverable - 108 2,092
Reinsurance assets 21,084 277 6,377
Loans - - 1939
Other 4 - -
Total receivables 21,088 385 10,408
Reinsurance recoverable 232 - -
Reinsurance assets - 439 -
Loans provided 21,084 - -
Other 84 12 31
Total receivables 21,400 451 31

Reinsurance deposit bears interest at 3 month euribor plus margin of 0.5% p.a. Reinsurance deposit
amount depends on the reinsurer's share of technical provisions. The contract is concluded for a fixed period
of one year and the period is automatically extended unless a party requests termination.

b) Related party transactions

Transactions with related parties for 31 December 2018 are follows:

Companies under
VIG AG Parent company common control

Reinsurance recoveries and profit commission 17,907 212 3,220
Written premium from active reinsurance - 2,462 -
Other sales 60 83 68
Total sales 17,967 2,757 3,288
Premium ceded 18,898 518 6,236
Claims paid from active reinsurance - 1274 -
Purchases of other services 280 18 1618
Total purchase 19,178 1,810 7,854

177




Rocna Uctovna zavierka a komentar

Poznamky k uétovnej zavierke
(V8etky Udaje su v tisicoch eur, pokial nie je uvedené inak)

\/ynosy a ndklady z transakcii so spriaznenymi osobami boli k 31. decembru 2017 nasledovné:

Konecna materska Materska Sesterské

spolocnost’ v skupine spolo¢nost’ spolocnosti

Poistné plnenia - podiel zaist'ovatela a zaistna provizia 17615 175 6928

Predpisané poistné z aktivneho zaistenia - 1852

Ostatny predaj 42 - 74

Spolu predaj 17 657 2 027 7 002

Zaistné 21086 216 6446

Poistné udalosti z aktivneho zaistenia - 983 -

Ostatny nakup sluzieb 258 10 1513

Spolu nakup 21344 1209 7 959
) Odmeny ¢lenov organov spolo¢nosti

Struktlra odmien predstavenstva Spolo¢nosti:

2018 2017

Mzdy a iné kratkodobé zamestnanecké pozitky 715 494
Dochodkové naklady 42 30
N&klady na socidlne odvody 80 71
EY 595

Strukttra odmien dozornej rady Spolonosti:

2018 2017

Mzdy a iné kratkodobé zamestnanecké pozitky 94 99
Ddchodkové néklady 6 5
Naklady na socialne odvody 3 4
103 108

32. Udalosti po sdvahovom dni

Po dni, ku ktorému bola Uctovna zavierka zostavena, nenastali Ziadne udalosti, ktoré by v nej neboli
zohladnené a mali by vyznamny vplyv na verné zobrazenie skutocnosti obsiahnutych v (ctovnej zavierke.
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Transactions with related parties for 31 December 2017/ are follows:

Ultimate parent Parent  Companies under
company in the group company common control
Reinsurance recoveries and profit commission 17615 175 6,928
Written premium from active reinsurance - 1.85¢2 -
Other sales 42 - 74
Total sales 17,657 2,027 7,002
Premium ceded 21,086 216 6,446
Claims paid from active reinsurance - 983 -
Purchases of other services 258 10 1513
Total purchases 21,344 1,209 7,959
) Key management remuneration

Remuneration of members of board of directors of the Company:

2018 2017

Salaries and other short-term employee benefits 715 494
Retirement benefits 40 30
Social charges 80 71
837 595

Remuneration of Supervisory Board of the Company:

2018 2017

Salaries and other short-term employee benefits 94 99
Retirement benefits 6 5
Social charges 3 4
103 108

372, Events after the end of the reporting period

After the end of the reporting period, no significant events occurred that were not considered in prepar-
ing the financial statements and which would have a significant effect on fair presentation of information
included in these financial statements.
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Adresar

OBEC ADRESA TELEFONNE CisLo

ciTy ADRESS PHONE NUMBER

Banovce nad Bebravou Zafortha 7/538 038/760 59 66

Banska Bystrica Hornd 25 048/415 39 54,431 54 50
Banska Bystrica Strieborné ndmestie 4 048/321 4479

Banska Stiavnica Dolnd 6 045/6892 1550

Bardejov DIhy rad 30 054/472 84 69,474 44 80,321 44 16
Bratislava Stefanikova 17 02/48 210544

Bratislava Dr. Vladimira Clementisa 10 02/48 282300,48282302
Bratislava Kosicka 40 02/50100952-4

Bratislava 0D Centrum, Zohorska 1 02/52 630099

Bratislava Znievska 1/A 02/53631224,48210509
Brezno Namestie gen. M. R. Stefanika 21 048/6111117

Bytca 1.mja1/A 041/5410856,5532 638
Cadca Namestie slobody 30 041/432 7600

Detva Z3hradnd 11/13 045/6931370

Dolny Kubin Na Sihoti 2225 043/552 65 61,552 6562
Dubnica nad Vahom Namestie Matice Slovenskej 1/1706 042/321 44 37

Dunajska Streda \Vamberyho nam. 42/5 031/5516614

Dunajska Streda Kukuc¢inova 5791/47 031/321 4452

Galanta Hlavna 6 031/32144 53

Gelnica Hlavna 13 053/321 44 96

Hlohovec Pribinova 1/B 033/321 9956

Humenné Namestie slobody 4 057/77561 98,381 16 88
KeZmarok Hviezdoslavova 15 052/321 44 41

Komarno TrZnicné ndmestie 3 035/773 2301

Kosice Hlavna 62 055/682 25 61-62,682 25 51-52
KoSice Moyzesova 38 (aredl GLASIC) 055/7202710-12

Kral'ovsky Chimec Hlavna 2818 056/32144 22

Krupina Ceskoslovenskej armady 484 045/693 1369

Kysucké Nové Mesto Litovelskd 871 041/421 3996

Levice Pionierska 1 036/631 37 65,631 6765
Levice Nam. Hrdinov 7/8 036/622 3037

Levoca Vetrova 14 053/489 7457

Liptovsky Hradok SNP 582 044/522 31 33,563 08 69
Liptovsky Mikulds Belopotockého 2 044/551 43 09,522 11 03,4394004
Liptovsky Mikulds Hollého 4456/1 044/432 22 49

Lucenec TomasSa Garrigue Masaryka 8 047/433 3655

Malacky Z3horacka 100 034/772 5500

Martin Francisciho 6 043/4239300,4135069,423 7835
Medzilaborce Duchnovitova 473 057/321 4419

Michalovce Stefanikova 2A 056/64262 16

Michalovce Pri Sypke 1 056/64261 42

Myjava Partizanska 17A (sup. ¢. 291) 034/32144 72

Namestovo Hviezdoslavovo namestie 213 043/552 3025

Ndmestovo Hviezdoslavova 13/5 0911012457

Nitra Farska 9 037/6515881,651 5882
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Hurbanova 772/29
Ulica CSL. armady 80/18

032/771 0415
0907 755 254

Nové Mesto nad Vahom
Nové Mesto nad Vahom

Nové Zamky M.R. Stefanika 45 035/64011 92,642 09 61
Partizanske Nitrianska 35 (sup. ¢. 1134) 038/321 44 25
Pezinok M.R. Stefanika 11/6 033/321 99 46
PieStany Teplickd 63 033/77403 58
Poprad Namestie svatého Egidia 7 052/772 36 28

PovaZskd Bystrica
PreSov

Centrum 2304 (Polyf. objekt Tri veZe)
LevoCska 1

042/432 7819
051/77216 20,75817 44

Prievidza M. MiSika 20D (sUp. ¢. 2671) 046/543 01 81,0908 575 903
Puchov Moravska 3 042/321 44 37,0907 240 791
Revlca Milana Rastislava Stefanika 4 058/32601 00

Rimavska Sobota

Svatoplukova 22

047/5631418

RoZfava Safarikova 13 058/7331412,7325522
RuZomberok Doncova 27 044/432 5479
Sabinov Presovska ul. 20 B 051/321 4448
Senec Namestie 1. maja 27 02/44 2504 16,44 2504 24
Senica Namestie oslobodenia 9/21 034/651 04 93
Sered’ Namestie Slobody 1193 031/78963 52
Skalica Stefénikova 1 034/664 68 27
Snina Stanitnd 1021 057/321 4413
Sobrance Stefanikova 31/2 056/321 44 29
SpiSska Nova Ves Ing. KoZucha 8 053/442 87 35
Stara Lubovria Namestie svatého Mikulasa 26 052/48¢2 2175
Strazske Obchodnd 269 056/321 44 23
Stropkov Hlavna 61 054/326 01 04
Svidnik Stropkovska 568 (OC Austin Park) 054/321 4418
Sahy Hlavné ndmestie 23 036/321 44 32
Sala Hlavna 44 031/321 44 54
Samorin Gazdovsky rad 39/A 031/552 74 34
Stdrovo Hlavnd 31, slp. ¢. 147 036/321 4431
Topoltany Sv. Cyrila a Metoda 18 038/532 04 46
TrebiSov M.R. Stefénika 3866 056/672 3514
o ) 032/7431165,7442013,743 3068,
Trencin Palackého 11 64017 23
Trnava Hornopototna 1 033/551 28 23,551 2824,55915 37
TurCianske Teplice Banska 541/3 043/321 4300
Tvrdosin Trojicné ndmestie 122 043/321 4451
Velky Krti§ Banicka 16 047/4831670
\/réble Levickd 174 037/78337 40
Vranov nad Toplou Janka Krdla 140 057/442 37 28
Zvolen Dukelskych hrdinov 18 045/537 00 03,532 3097
Ziar nad Hronom Stefana Moysesa 70 045/32 60102

Zilina

Jana Milca 807/1

041/56¢ 41 33,562 56 10, 562 32 91
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