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Sprava nezavislého auditora

Akeionarom, dozornej rade a predstavenstvu spolo¢nosti CSOB poistoviia, a.s.

Sprava z auditu aétovnej zavierky
Nas nazor

Podla nasho ndzoru vyjadruje Gétovnd zdvierka objektivne vo vSetkych vyznamnych stvislostiach
finanéni situdciu spoloénosti CSOB poistoviia, a.s. k 31. decembru 2017, vysledok jej hospod4renia
a pefiazné toky za rok, ktory sa k uvedenému diatumu skonéil, v stilade s Medzindrodnymi
Standardmi pre finan¢né vykaznictvo platnymi v Eurépskej énii.

N4&S nazor je v stilade s dodatoénou spravou pre vybor pre audit.
Co sme auditovali

Uétovna zavierka spoloénosti CSOB poistoviia, a.s. obsahuje:

e vykaz o finanénej situécii k 31. decembru 2017;

o vykaz ziskov astrat ainého komplexného vysledku za rok, ktory sa k uvedenému datumu
skondil;

¢ vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému dédtumu skonéil;

» vykaz petiaZnych tokov za rok, ktory sa k uvedenému détumu skonéil; a

¢ poznamky k d¢tovnej zavierke, ktoré obsahujfi viznamné iiétovné postupy a dalsie vysvetfujiice
informécie.

Vychodisko pre nas nazor

Audit sme uskutoénili v siilade s Medzinarodnymi auditorskymi $tandardmi. Nasa zodpovednost
vyplyvajiica z tychto Standardov je dalej opisand v &asti nasej spravy Zodpovednost auditora za
audit Gétovnej zévierky nasej spravy.

Sme presveddent, Ze auditorské dokazy, ktoré sme ziskali, st dostatoénym a vhodnym vychodiskom
pre nas nizor.

Nezavislost

Od Spoloénosti sme nezavisli v zmysle Etického kédexu pre iétovngch odbornikov, ktory vydala
Rada pre medzindrodné etické $tandardy détovnikov pri Medzinirodnej federécii Gétovnikov (dalej
len ,Eticky kédex"), ako aj v zmysle ingch poZiadaviek slovenskej legislativy, ktord sa vzfahuje na
nas audit Gétovnej zdvierky. Splnili sme aj ostatné povinnosti tykajice sa etiky, ktoré na nis kladd
tieto legislativne poZiadavky a Eticky kodex.

PricewaterhouseCoopers Slovensko, s.r.o., KaradZi¢ova 2, 815 32 Bratislava, Slovenska republika
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (1ICo): 35739 347.

Tax Ider No. of houseCoopers s.r.o. (DIC): 2020270021

VAT Reg. No. of Pri oopers , s.1.0. (IC DPH): $K2020270021.

Spolognost je zapisana v Obchodnom registri Okresného siidu Bratislava |, pod Viozkou &.: 16611/B, Oddiel: Sro.
The firm is regi in the C ial Register of i | District Court, Ref. No.: 16611/B, Section: Sro.
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Podl'a nasho najlepSieho vedomia a svedomia, vyhlasujeme, 7e neauditorské sluZby, ktoré sme
poskytli Spolo¢nosti si v silade s platnymi pradvnymi predpismi a nariadeniami v Slovenskej
republike a taktie sme neposkytli také neauditorské sluzby, ktoré sti zakdzané na zaklade
Nariadenia (EU) &islo 537/2014.

Neauditorské sluZby, ktoré sme spolotnosti poskytli v obdobi od 1. januira 2017 do 31. decembra
2017, st popisané v pozndmke 29 finanénych vykazov.

Nas pristup k auditu

N4S audit sme navrhli s ohfadom na hladinu vjznamnosti a na zéklade postidenia rizik viznamnych
nespréavnosti v Gétovnej zévierke. ZvéZili sme najmai oblasti, v ktorgch vedenie Spoloénosti uplatnilo
svoj subjektivny isudok, napriklad v sivislosti s vjznamnymi G&ovnymi odhadmi, v rAmci ktorjch
boli pouzité predpoklady a zvaZené budice udalosti, ktoré si vzhfadom na ich povahu neisté.
ZohTadnili sme tieZ riziko spojené s moZnym obchéddzanim internych kontrol vedenim, a okrem
iného sme zvaZili aj to, & existuji dokazy o zaujatosti, ktord predstavuje riziko vyznamnej
nespravnosti v dosledku podvodu.

Rozsah ni$ho auditu sme prispdsobili tak, aby sme vykonali dostatoéni pricu v rozsahu, ktory nAm
umozni vyjadrit ndzor na d¢tovni zavierku ako celok, priom sme zohladnili organizaéni Struktiru
Spolo¢nosti, iétovné procesy a kontroly ako aj odvetvie finanénych sluZieb, v ktorom Spolo¢nost
posobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikiciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze @dtovnd z4vierka neobsahuje vyznamné nesprivnosti.
Nespravnosti mézu vzniknit v doésledku podvodu alebo chyby. Nespravnosti st povaZované za
vyznamné, ak jednotlivo alebo v stthrne moéZu ovplyvnit ekonomické rozhodnutia pouZivatefov
vykonané na ziklade iétovnej zévierky.

Na zaklade nésho profesiondlneho Gsudku sme stanovili urdité kvantitativne limity pre hladinu
vyznamnosti, ako je uvedené v tabulke ni¥$ie. Tie ndm spolu so zvéZenim kvalitativnych aspektov
pomohli stanovif rozsah n4sho auditu, jeho povahu, nafasovanie a rozsah nagich auditorskych
postupov ako aj pri vyhodnocovani vplyvov nespriavnosti, jednotlivo ako aj sihrnne, na tigtovnit
zévierku ako celok.

Celkova hladina vijznamnosti EUR 2.6 miliéna

Ako sme ju stanovili Hladinu vyznamnosti sme stanovili ako 3% z hrubého
predpisaného poistného.

Zdbvodnenie spbsobu Pri zvaZovani hladiny v§znamnosti sme brali do tivahy,
Ze Spolo¢nost sa zameriava najmé na rast hrubého
predpisaného poistného. Aplikovali sme nag tisudok o
potrebé4ch uZivatelov priloZenej iétovnej zavierky a
celkovii hladinu v{znamnosti sme stanovili ako 3% z
hrubého predpisaného poistného pri¢om sme
zhodnotili, Ze tento ukazovatel je vhodnym
indikdtorom pre uZivatefov iétovnej zavierky.

stanovenia hladiny
vyznamnosti
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Kbludové zalezZitosti auditu

Klaéové zaleZitosti auditu sd zéleZitosti, ktoré podfa nésho profesiondlneho tisudku boli
najvyznamnejsie pre audit détovnej zivierky v beZnom détovnom obdobi. Tieto zaleZitosti boli
posiidené v kontexte nasho auditu Gétovnej zavierky ako celku, aby sme si na fiu mohli vytvorit
nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym zaleZitostiam.

KIaéové zalezitosti auditu

Ako nas audit zohl'adnil dané kI'icové zalezitosti

Neistoty pri ocefiovani zavizkov vyplyvajicich z poistnych zmlav

Poistné technické rezervy
predstavujii viznamny Gétovny

odhad. Ten sa opiera o komplexné

predpoklady, ktoré stanovuje
vedenie Spolo¢nosti.

Proces, ktory vedenie Spolo¢nosti
pouZiva pri stanoveni
predpokladov a majt najvacsi
vplyv na ocefiovanie zévizkov z
poistnych zmliv, je uvedeny

v poznamke 2 étovnych vykazov.
Najvyznamnejsie predpoklady
pouZzité pri teste dostato¢nosti
rezerv na zavizky zo Zivotného
poistenia sa tykaji Gmrtnosti,
stornovanosti, ¢asovej hodnoty
peniazi a administrativnych
nékladov.

Najvyznamnejsie predpoklady
pouZité pri teste dostatoénosti
rezerv na zivézky z neZivotného
poistenia sa tykajii §kodovosti,

incidenénych mier a ofakdvanych

administrativnych nakladov.

Audit zavizkov vyplyvajticich z poistnjch zmliv sa zameriaval
najmé na to, aby sme zistili, ako Spolo¢nost stanovuje kIticové
predpoklady a vstupné tdaje, ktoré pouZiva na odhad vysky
technickych rezerv.

Podrobné reporty ohfadom vyky technickych rezerv a
relevantngch vstupnych didajov boli odsthlasené na podporné
vypolty a dokumenticiu.

S poistnymi matematikmi a vedenim Spoloénosti sme
prediskutovali metddy pouZité na stanovenie vy$ky technickych
rezerv ako aj klii¢ové predpoklady, a ak to bolo vhodné, vyzvali
sme vedenie predpoklad zdévodnit. Na zdklade auditorskych
dokazov sme neidentifikovali potrebu vjznamnej zmeny v
pouzitych metédach.

V porovnani s minulym rokom sme neidentifikovali Ziadnu
v§znamnd zmenu v pristupe vedenia Spoloénosti k stanoveniu
predpokladov. Interné predpoklady sme odsihlasili na G&tovné
tidaje alebo intt relevantnii podpornti dokumentéciu. Pokial to
bolo mozné (napr. pre diskontni vinosovi krivku), porovnali
sme predpoklady sexternymi zdrojmi, napr. tymi, ktoré
poskytuje Eurdpsky orgédn pre poistovnictvo a déchodkové
poistenie zamestnancov.

Zarovenl sme na vybranej vzorke otestovali vypoétové siibory,
aby sme sa uistili o spravnosti vstupnjch idajov a matematickej
presnosti tychto stiborov.

Naviac sme sa vybranej vzorke prepoéitali:

-  sti¢asnii hodnotu budicich pefiaznych tokov pre potreby
testu dostatolnosti rezerv na zavizky zo ZYivotného
poistenia ako vyZaduje standard IFRS4: Poistné zmluvy.

- Tradi¢nd Zivotnd rezervu a technickd rezervu na investi¢né
Zivotné poistenie.

- Odhadovanti vyskG rezervy na vzniknuté, no zatial
nenahlasené poistné udalosti, ako aj vySku rezerv na
nevysporiadané poistné udalosti tak zo Zivotného, ako aj
neZivotného poistenia.

Nasa praca neviedla k Ziadnym v§znamnym {ipravdm v étovnej
zéivierke.
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Sprava k ostatnym informdciam uvedenyym v individudlnej vijroénej
sprave

Statutdrny orgén je zodpovedny za viroéni sprévu vypracovand v silade so zdkonom &. 431/2002
Z.z. o Gétovnictve v zneni neskorsich predpisov (dalej len ,Zikon o Gétovnictve®). Vyroéna sprava
pozostava z (a) Gétovnej zavierky a (b) ostatnych informacii.

Na§ vySsie uvedeny nazor na Gétovni zavierku sa nevztahuje na ostatné informécie.

V stivislosti s auditom fi¢tovnej zavierky je nasou zodpovednosfou oboznamit sa s informéciami
uvedenymi vo v§roénej sprive a na zikade toho postdit, &i sii vo viznamnom nesilade s iétovnou
zévierkou alebo poznatkami, ktoré sme podas auditu ziskali, alebo & existuje ind indikicia, ¥e st
vyznamne nespravne.

Pokial ide ovyrotnt spravu, posidili sme, & obsahuje zverejnenia, ktoré vyZaduje Zikon
o létovnictve.

Na zéklade pric vykonanych poéas auditu sme dospeli k nazoru, Ze:

¢ informacie uvedené vo vyroénej sprive za rok ukondeny 31. decembra 2017 st v stlade
s i¢tovnou zavierkou za dany rok, a Ze
e vyrofna sprava bola vypracovand v siilade so Zdkonom o diétovnictve.

Navyse na zéklade nasSich poznatkov o Spoloénosti a situécii v nej, ktoré sme poéas auditu ziskali,
sme povinni uviest, & sme zistili vfznamné nespravnosti vo vyroénej sprive. V tejto stivislosti
neexistuji zistenia, ktoré by sme mali uviest.

Zodpovednost Statutarneho organu a 0oséb poverenyjch spravou a
riadenim za tié¢tovnii zquierku

Statutirny orgin je zodpovedny za zostavenie fi¢tovnej zavierky tak, aby poskytovala pravdivy a
verny obraz podla Medzinirodnych $tandardov pre finanéné vykaznictvo platnych v Eurépskej tnii
a za internd kontrolu, ktorti Statutirny orgidn povaZuje za potrebnii pre zostavenie tidtovnej
zévierky, ktord neobsahuje v§znamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby.

Pri zostavovani Gétovnej zdvierky je Statutirny orgin zodpovedny za posidenie toho, & je
Spoloénost schopna nepretrzite pokratovat vo svojej ¢innosti, za zverejnenie pripadnjch okolnosti
stivisiacich s pokradovanim Spoloénosti v éinnosti, ako aj za zostavenie tidtovnej zivierky za
pouzitia predpokladu pokracovania v ¢innosti v dohfadnej dobe, ibaZe by $tatutirny organ bud mal
zadmer Spolo¢nost zlikvidovat alebo ukontif jej ¢innost, alebo tak bude musiet urobif, pretoZe
realisticky inii moZnost nema.

Osoby poverené spravou a riadenim si zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spoloénosti.

Zodpovednost auditora za audit uétovnej zavierky

Nasfm ciefom je ziskaf primerané uistenie o tom, & Gétovnd zdvierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uZ v dosledku podvodu alebo chyby, a vydaf spravu auditora, ktora bude
obsahovat na$ nizor. Primerané uistenie je uistenie vysokého stuptia, ale nie je zdrukou toho, Ze
audit vykonany podla Medzindrodngch auditorskych S$tandardov vidy odhali v§znamné
nesprévnosti, ak také existuji. Nespravnosti mézu vznikndt v désledku podvodu alebo chyby a za
vyznamné sa povaZujii vtedy, ak by sa dalo od6vodnene olakavat, Ze jednotlivo alebo v fihrne by
mohli ovplyvnit ekonomické rozhodnutia pouZivatelov, uskutoénené na zéklade Gétovnej zavierky.
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Poéas celého priebehu auditu uplatiiujeme odborny tisudok a zachovivame profesionalny
skepticizmus ako siiéast nasho auditu. Okrem toho:

¢ Identifikujeme a posudzujeme rizika vyskytu vjznamnych nesprévnosti v Gétovnej zavierke, &
uZ v dbsledku podvodu alebo chyby, navrhujeme a uskutoétiujeme auditorské postupy, ktoré
reagujii na tieto rizik4, a ziskavame auditorské dékazy, ktoré st dostatoéné a vhodné na to, aby
tvorili vychodisko pre na¥ nézor. Riziko neodhalenia vyznamnej nesprivnosti, ktord je
vysledkom podvodu, je vyssie neZ v pripade nespravnosti spésobenej chybou, pretoe podvod
moZe znamenat tajnt dohodu, falSovanie, imyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnit
auditorské postupy, ktoré st za danych okolnosti vhodné, ale nie za titelom vyjadrenia nizoru
na efektivnost internych kontrol Spoloénosti.

e Hodnotime vhodnost pouZitych ddtovnych zésad a Gétovnych metéd a primeranost idtovnych
odhadov a s nimi stivisiacich zverejnenych informicif zo strany Statutdrneho organu.

» Vyhodnocujeme, & Statutdrny organ v Gi¢tovnictve vhodne pouZiva predpoklad nepretrZitého
pokrafovania véinnosti a na ziklade ziskangch auditorskych dokazov aj to, & existuje
vyznamna neistota v sivislosti s udalostami alebo okolnostami, ktoré by mohli viznamne
spochybnit schopnost Spoloénosti nepretrzite pokradovat v ginnosti. Ak dospejeme k zdveru, Ze
takdto vjznamna neistota existuje, sme povinni upozornif v naej sprive auditora na stvisiace
informicie uvedené v Gétovnej zévierke alebo, ak si tieto informécie nedostatoéné, sme povinni
modifikovat na§ nézor. NaSe zévery vychadzajii z auditorskych dékazov ziskangch do datumu
vydania spravy auditora. Budice udalosti alebo okolnosti viak mé#u spdsobit, Ze Spoloénost
prestane pokracovat v nepretrZitej éinnosti. ’

e Hodnotime celkovii prezenticiu, Struktiru a obsah G&tovnej zavierky, vritane informécii v nej
uvedenych, ako aj to, & fGdtovnd zévierka zachytidva uskutonené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za sprivu a riadenie komunikujeme okrem ingch zileZitosti planovany
rozsah a Casovy harmonogram auditu a vyznamné zistenia z auditu, vritane vyznamngch
nedostatkov v internych kontroldch, ktoré identifikujeme poéas auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, 7e sme dodrZali relevantné
etické poziadavky ohfadom nasej nezévislosti, a vo vyhldseni tieZ komunikujeme ohfadom vietkych
vztahov a dal$ich zdleZitosti, o ktorjch by bolo mo#né rozumne uvaZovat, %e by mohli mat vplyv na
nasu nezévislost, a kde to bolo relevantné, ohfadom sfivisiacich protiopatreni.

Zo zéleZitosti komunikovanych osobdm poverenym spravou a riadenim, sme uréili tie zdleZitosti,
ktoré boli najvyznamnejsie poéas auditu détovnej zévierky za bené obdobie, a preto st povaZované
za kItidové zaleZitosti auditu. Tieto zdle¥itosti uvidzame v sprave auditora, okrem pripadov, ked
zékon alebo nariadenie zakazuje zverejnenie danej zileZitosti, alebo ked v extrémne zriedkavjch
pripadoch rozhodneme, Ze zéleZitost by nemala byt uvedena v naSej sprave, pretoZe nepriaznivé
désledky jej zverejnenia by dévodne mohli preva#it nad verejnym ziujmom takejto komunikacie.
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Oznamovanie inych pravnych a regulaénych poziadaviek
Nase vymenovanie za nezavislého auditora

Za auditorov Spolo¢nosti sme boli prvykriat vymenovani v roku 2016. NaSe vymenovanie bolo
kaZdorotne obnovené rozhodnutim valného zhroma¥denia Spolo¢nosti, ¢o predstavuje celkové
nepreruSené obdobie auditorskej zikazky pocas dvoch rokov. Nase vymenovanie za rok konéiaci 31.
decembra 2017 bolo schvalené valnym zhromaZdenim diia 29. jina 2017.

C&"ﬂf
Ing. Eva Hupkovi, FCCA
Licencia SKAU ¢. 672

?m‘u.mlm (/vm\tﬁv'\]\uﬁ 5{»
PricewaterhouseCoopers Sldvensko, s.r.o.
SKAU licencia &. 161

Bratislava, 9. aprila 2018, okrem &asti spravy ,,Sprava k ostatnym informéacidm uvedenym vo
vyroctnej sprave”, pre ticely ktorej je ditum nasej spravy 15. maj 2018.

Nasa sprava bola vypracovand v slovenskom a anglickom jazyku.
Setkych zaleZitostiach ohladom interpreticie, stanovisk ¢&i
slovenskd jazykova verzia nasej spravy prednost pred

azykovou verziou
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Independent Auditor’s Report

To the Shareholder, Supervisory Board, and Board of Directors of CSOB poistoviia, a.s.

Report on the Audit of the Financial Statements
Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial
position of CSOB poistoviia, a.s. (the “Company”) as at 31 December 2017, and its financial
performance and its cash flows for the year then ended in accordance with International Financial
Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Company’s Audit Committee.
‘What we have audited

The financial statements of CSOB poistoviia, a.s. comprise:

the statement of financial position as at 31 December 2017;

the statement of profit or loss and other comprehensive income for the year then ended;
the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and
other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Ethics Standards Board
for Accountants’ Code of Ethics for Professional Accountants issued by the International Federation
of Accountants ("Code of Ethics") and other requirements of legislation that are relevant to our
audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, KaradZ#iéova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The ﬁrm‘s 1D No. (coy: 35739 347.

No of F oopers s.r.0. (DIC): 2020270021.
VAT Reg. No of F 1seCaopers , 5.r.0. (I DPH): SK2020270021.
registri Okresného siidu Bratislava I, pod Viozkou &: 16611/B, Oddiel: Sro.
The firm is reglslered in lhe Commercial Register of Bratislava | District CQun Ref. No.: 16611/B, Section: Sro.
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To the best of our knowledge and belief, we declare that non-audit services that have been provided
to the Company are in accordance with the applicable law and regulations in the Slovak Republic
and that we have not provided non-audit services that are prohibited under Regulation (EU) No.

537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2017 to
31 December 2017, are disclosed in Note 29 to the financial statements.

Our audit approach

We designed our audit by determining materiality and assessing the risks of material misstatement
in the financial statements. In particular, we considered where management made subjective
judgements; for example, in respect of significant accounting estimates that involved making
assumptions and considering future events that are inherently uncertain. We also addressed the
risk of management override of internal controls, including among other matters consideration of
whether there was evidence of bias that represented a risk of material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the Company’s internal
structure, the accounting processes and controls, and the financial services industry in which the
Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality
as set out in the table below. These, together with qualitative considerations, helped us to
determine the scope of our audit and the nature, timing and extent of our audit procedures and to
evaluate the effect of misstatements, both individually and in aggregate on the financial statements
as a whole.

Overall materiality EUR 2.6 million

How we determined it We determined the overall audit materiality as 3% of
gross written premium.

Rationale for the materiality We considered that the entity focuses on revenue

benchmark applied growth and have chosen an amount close to 3% as we

applied our judgement about the needs of the users of
the accompanying financial statements and concluded
that revenue was a meaningful measure for users of the
financial statements.
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters,

Key audit matter How our audit addressed the Key audit matter

Uncertainties in the valuation of liabilities arising from insurance contracts

Insurance technical provisions
represent a significant accounting
estimate. The estimate is based on
complex assumptions determined by
the Company’s management.

The process used by management to
determine assumptions that have the
greatest effect on the measurement of
insurance contracts provisions is
disclosed in Note 2 to the
accompanying financial statements.

The assumptions used for the life
liability adequacy test relate to risks
regarding mortality, lapse rates, time
value of money and claims handling
expenses.

The assumptions used for the non-life
liability adequacy test primarily relate
to risks regarding lapse rates, incidence
rates and loss recovery rates as well as
claims handling costs.

Our audit of liabilities related to insurance contracts focused
on how the Company determined input data, the estimation
methods used and key assumptions made.

Detailed reports of technical provisions and a sample of
relevant input data were agreed to the supporting
documentation and calculations.

Our internal actuaries discussed the estimation methods with
the Company’s actuaries and management and where
appropriate, challenged the assumptions. We did not identify
the need for any material changes in the estimation methods.

We have not identified any changes in the approach to
determining the assumptions by management. Internal
assumptions were reconciled with the accounting or other
relevant data. External assumptions, such as the discount
yield curve, were reconciled with the external sources, such as
the data provided by the European Insurance and
Occupational Pensions Authority.

On a sample basis, we have tested the calculation files to verify
both the input data and mathematical accuracy of the
calculations.

In addition, on a sample basis, we have:

- Recalculated the present value of future cash flows used for
the purposes of the life insurance liability adequacy test that
was performed as required by the accounting standard
IFRS 4, Insurance Contracts.

- Performed detailed recalculation of both traditional and
unit-linked technical provisions.

- We have recalculated the estimated provision for incurred
but not reported losses and outstanding claims provisions
for both life and non-life business.

Our work did not result in any material adjustments to the
accompanying financial statements.
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Reporting on other information in the annual report

Management is responsible for annual report prepared in accordance with the Slovak Act on
Accounting No. 431/2002 as amended (the “Accounting Act”). The annual report comprises (a) the
financial statements and (b) other information.

Our opinion on the financial statements does not cover the other information.

In connection with our audit of the financial statements, our responsibility is to read the annual
report and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated.

With respect to the annual report, we considered whether it includes the disclosures required by the
Accounting Act.

Based on the work undertaken in the course of our audit, in our opinion:

¢ the information given in the annual report for the year ended 31 December 2017 is consistent
with the financial statements; and
o the annual report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment
obtained in the course of the audit, we are required to report if we have identified material
misstatements in the annual report. We have nothing to report in this respect.

Responsibilities of management and those charged with governance
Jor the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the International Financial Reporting Standards as adopted by the European
Union and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
Or erTor.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with International Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.
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As part of our audit, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

¢ Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Reporting on Other Legal and Regulatory Requirements
Our appointment as independent auditor

We were first appointed as auditors of the Company for the year 2016. Our appointment has been
renewed annually by the shareholder’s resolution representing a total period of uninterrupted
engagement appointment of two years. Our appointment for the year ended 31 December 2017 was
approved by resolution of general meeting of shareholders held on 29 June 2017.

fore
P j Ing. Eva Hupkova, FCCA
‘)@&' SKAU licence No. 672

ers Slpvensko, s.r.o.

PricewaterhouseCoop
SKAU licence No. 161

Bratislava, 9 April 2018, except for Reporting on other information in the annual report, for which
the date of audit report is 15 May 2018.

Our report has been prepared i Slovak and in English. In all
matters of interpretation of informa 5 or opinions, the

Slovak language version of our report takes precedence over the
English language version.
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PREDSTAVENSTVA

Vazeni klienti a obchodni partneri,

od popredného ekonomickeho tyzdennika Trend sme Styrikrat
po sebe ziskali cenu , Poistovia roka” a v roku 2017 sme skon-
Cili na 2. mieste. Sme na t0to cenu velmi pySni, vnimame ju
ako externe uznanie nasich aktivit zameranych na zakaznika,
spolocnost a akcionarov. Zaroven nas to motivuje pokracovat
v realizacii naSej stratégie. Tato stratégia bola vypracovana
na konci roka 2016 a budeme pokraCovat v realizacii nasich
planov.

/aroven sme velmi spokojni s nasimi financnymi vysledkami.
Dosiahli sme zisk 10,128 miliéna eur. Standardné Zivotné po-
istenie dosiahlo hodnotu poistného 29,129 mil. eur, o je na-
rast o 1,5 %, zatial Co sektor nezivotného poistenia dosiahol
sumu 37,619 mil. eur, ¢o predstavuje rast 0 10,5 %. Nag kom-
binovany ukazovatel pritom zostava na Grovni 83,7 %. Slo-
venska ekonomika rastla o 3,4 %, co pomohlo nasmu rastu,
najma v oblasti nezivotneho poistenia. Na druhej strane, novy
odvod z nezivatneho poistného (okrem povinneho zmluvného
poistenia motorovych vozidiel) a zvySené dane zo zisku st skus-
kou pre nas a pre cely poistovaci sektor. Rozvazne tvorenie re-
zerv a naSe konzervativne zasady investovania zabezpecia
spolocnosti vyplacat buduce zavazky voci nasim zakaznikom.

Okrem financnych vysledkov by som vas rad poinformoval
0 nasich hlavnych Uspechoch dosiahnutych v roku 2017.

Novy odvod z nezivotneho poistenia sme zaviedli vcas. Potom
sme dalej rozvijali portal B2B pridanim zivotného poistenia,
ktoré umozfiuje najma nasmu bankovému partnerovi CSOB
uzatvarat poistné zmluvy digitalne. NavySe sme zapracovali
Business Plus, nas balikovy produkt pre malé a stredne velkée
podniky. Zaroven sme pridali aj nas system riadenia cinnosti
pre nasich vyhradnych zastupcov.

Jednym z nasich klucovych projektov na rok 2018 je spustenie
portalu B2C. Tento portal vnimame ako vhodny nastroj na
poskytovanie informacii a sluzieb pre nasich klientov a vytva-

16

FOREWORD BY THE
CHAIRMAN OF THE BOARD
OF DIRECTORS

Dear Clients and Business Partners,

After being awarded by the leading business magazine
“Trend” four times in a row as the insurance company of the
year, we ended up in the second place for 2017. We are very
proud of getting this award, since we perceive it as an ex-
ternal recognition of our efforts towards customers, society
and shareholders. It also motivates us to carry on with the
execution of our strategy. This strategy was created at the
end of 2016 and we will continue to implement our plans.

We are also very satisfied with our financial results. Qur profit
amounts to 10.128 million Euros. The Regular life insurance
business achieved 29.129 million Euros premium, growing
by 1.5%, whilst in the Non-Life insurance business we
achieved 37.619 million Euros, growing by 10.5%. At the
same time, our combined ratio stays at 83.7%. The Slovak
economy grew by 3.4%, which supported our growth specifi-
cally in the non-life business. On the other hand, the new
levy for non-life premiums (motor third party liability insur-
ance excluded) and the extended profit levy are challenges
for us and the insurance industry. The prudent creation of
reserves and our conservative investment policy shall secure
our future liabilities toward our customers.

Apart from the financial results, | would like to also inform
you about our main accomplishments in 2017.

We implemented the new levy on non-life business in time.
Then, we further developed our BZB portal by extending it
with life insurance, which enables specifically our bank part-
ner CSOB to conclude policies in a digital way. Furthermare,
we integrated Business Plus, our bundle product for small
and medium sized entities. Also, we plugged in our activity
management system for our exclusive agents.

One of our key projects in 2018 is the launch of a B2C portal.
We see this portal as a convenient tool to provide information
and services for our clients, and to create sales opportunities.




ranie obchodnych prilezitosti. V roku 2017 sme spracovali Zia-
dost na prekladanie ponuk a vybrali dodavatela. NaSe skoliace
oddelenie pripravilo vSetky potrebné kroky, aby sme boli pri-
praveni na poziadavky Smernice o distriblcii poistenia.

A nakoniec sme v ramci nasho 2-rocného programu na zvy-
Senie ucinnosti nasej siete vyhradnych zastupcov zapracovali
novy model riadenia, ktory sa zameriava na rozsirovanie port-
félia. Zarover sme nadviazali spolupracu s pobockami CSOB
banky, ktoré teraz ponukaju Standardné rieSenia pre mikro-
podniky, a v rdmci pilotného projektu v jednej pobocke sme
skdsSali spolupracu medzi pobockami banky a sietou nasich
vyhradnych zastupcov.

Dalsim vrchalom roku 2017 bol presun do nasej novej centraly
na adrese Zitkova 11 v Bratislave. Spolo¢né priestory s nasimi
kolegami z banky vyrazne podporuju nasu stratégiu, hlavne
v bankovom poisteni.

V- mene celého kolektivu by som sa rad podakoval vSetkym
klientom a obchodnym partnerom za ich doveru. Zaroven by
som rad vyjadril vdacnost vSetkym zamestnancom a svojim
kolegom v predstavenstve spolocnosti. Ich odvaha energia
a kreativita su zakladom kamenom dosiahnutych vysledkov
a uspechov v roku 2017.

In 2017 we composed the request for proposal and selected
the vendor. Our training department prepared all necessary
steps to be fit for the requirements of the Insurance Distri-
bution Directive.

Finally, within our 2-year program to increase the efficiency
in our exclusive agent network, we implemented a new
steering model focusing on portfolio growth. We also estab-
lished a cooperation with CSOB bank branches to offer com-
mon solutions for micro companies and we piloted in one
branch the new cooperation between bank branches and
our exclusive agent network.

Another highlight of 2017 was the move to our new head-
quarter in Bratislava, Zitkova 11. Being together with our
bank colleagues strongly supports our strategy, especially in
bank insurance.

On behalf of the whole team, I would like to thank all clients
and business partners for their trust. | would also like to ex-
press my gratitude to all employees and to my colleagues in
the Board of Directors. Their spirit, energy and creativity is
the fundament for the results and successes in 2017.

S pozdravom, / Yours faithfully

f

{)

Martin Daller
Predseda predstavenstva
Chairman of the Board of Directors
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Akcionari CSOB Poistovne, a .s.
KBC Insurance NV, Professor Roger Van
Overstraetenplein 2, 3000 Leuven, Belgicko.

Organy CSOB Poistovne, a s,

Predstavenstvo:

Mag. Martin Daller — predseda predstavenstva

Ing. Andrea Baumgartnerova — Clen predstavenstva
Magr. Vladimir SoSovicka — Elen predstavenstva

Dozorna rada:

Johan Daemen — predseda dozornej rady

Ing. Marek Nezveda, ACCA — ¢len dozornej rady
RNDr. Rastislav Nemecek, PhD — Clen dozornej rady

Historia CSOB Poistovne

Vznik

Historia CSOB Paistovne, a.s. sa datuje od roku 1992, od-
kedy CSOB Poistovia a.s. pdsobila pod obchodnym menom
ERGO, a.s.

Clenstvo
CSOB Poistovna, a .s. sa v roku 1992 pripojila k zakladajucim
clenom Slovenskej asociacie poistovni.

Akcionar

KBC Insurance NV, 3000 Leuven, Professor Roger Van Over-
straetenplein 2, Belgicko. Jedinym akcionarom CSOB Pois-
tovne, a.s. je od 18. 4. 2008 belgicka poistoviia KBC Insurance
NV, ktora odkdpila od Ceskoslovenské obchodni banky, a. s.,
Radlické 333/150, Praha, Ceska republika jej 18,9 % podiel
na zakladnom imani, predstavujuci 317 akcii. KBC INSURANCE
NV viastni 100 % podiel na zakladnom imani, predstavujdci
1676 akcii CSOB Poistovne, a.s. KBC INSURANCE NV je st-
Castou Sirsej bankovej a poistovacej skupiny KBC Group NV.

ABOUT THE COMPANY

CSOB Poistovna, a.s. shareholders
KBC Insurance NV, Professor Roger Van
Overstraetenplein 2, 3000 Leuven, Belgium.

Bodies of CSOB Poistovria, a.s.

Board of Directors

Mag. Martin Daller — Chairman of the Board of Directors
Ing. Andrea Baumgartnerova — Member of the Board of Di-
rectors

Mgr. Vladimir Sodovitka — Member of the Board of Directors

Supervisory Board:

Johan Daemen — Chairman of the Supervisory Board

Ing. Marek Nezveda, ACCA — Member of the Supervisory
Board

RNDr. Rastislav Nemecek, PhD.—Member of the Supervisory
Board

CSOB Poistovia - History

Establishmeng
The history of CSOB Poistovna, a.s. dates back to 1992 when
CSOB Poistovna, a.s. started its activities as ERGO, a.s.

Membership
In 1992, CSOB Poistovna, a.s. was one of the founding mem-
bers of the Slovak Association of Insurers.

Shareholder

KBC Insurance NV, 3000 Leuven, Professor Roger Van Over-
straetenplein 2, Belgium. Since 18 April 2008 the Belgian
KBC Insurance NV has been the sole shareholder of CSOB
Poistoviia, a.s., following the purchase of an 18.9% share of
the share capital (317 shares), from Ceskoslovenské ab-
chodni banka, a. s., Radlicka 333/150, Praha, Czech Repub-
lic. KBC INSURANCE NV owns 100% share of the share
capital (1,676 shares) of CSOB Paistovria, a.s. KBC INSUR-
ANCE NV is a member of the larger banking and insurance
KBC Group NV.




Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na belgic-
kom bankovom trhu a zaroven medzi najvyznamnejSie financ-
ne institucie v strednej a vychodnej Eurdpe. Zastupenie ma
aj v dalSich krajinach a regionoch sveta. Svoje sluzby posky-
tuje najma retailovym klientom, ale aj malym a strednym pod-
nikatelom a privatnej klientele. Jgj cielom je upevnovat poziciu
na domacom trhu v Belgicku, ako aj klucovych trhoch v stred-
nej a vychodnej Eurdpe, ktorymi st Slovensko, Cesko, Ma-

,

darsko, Bulharsko, ale aj Irska.

Profil CSOB Poistovne, a. s,

Sidlo: /i7kova 11,811 02 Bratislava
Zacatie Cinnosti: 9. juna 1992

Zakladné imanie: 27 816 488,2 EUR

Pocet akcii: 1676

CSOB Poistoviia za Uctovné obdobie, za ktoré sa vyhotovuje
rocna sprava nenadobudla vlastné akcie, docasne listy Ci ob-
chodné podiely, ani akcie, docasné listy alebo obchodné po-

diely materskej Gctovnej jednotky.

Predmet Cinnosti

CSOB Poistoviia, a .s., je univerzalna poistovita, ktora posky-
tuje Sirokd Skalu poistnych produktov. Je opravnena vykona-
vat poistovaciu Cinnost v oblasti zivotného a nezivotného
poistenia. Zameriava sa nielen na poistenie beznych potrieb
obcanov, ale aj na poistenie podnikatelov, ich majetok, pod-
nikatelskych rizik a zodpovednosti za skody. Kvalitné sluzby
poskytuje aj velkym priemyselnym a obchodnym organiza-
ciém. CSOB Poistovita, a .. pdsobi na trhu od roku 1992 a sa
stala spolahlivym partnerom pre svojich klientov.

Cinnost CSOB Poistovne nem4 negativny vplyv na Zivotné
prostredie. Podiela sa na aktivitach v ramci CSOB Financne;
skupiny.

Naklady na ¢innost v oblasti vyskumu a vyvoja predstavovali
vroku 2017 sumu 194 tisic eur.

Member of the KBC Group

The KBC Group is one of the most important players on the
Belgian banking market and also one of the most important
financial institutions in Central and Eastern Europe. It has of-
fices in other countries and regions of the world, too. It pro-
vides its services mainly to retail clients as well as to small
and medium-sized enterprises and private clientele. The aim
Is to strengthen its position on the home market in Belgium
as well as key markets in Central and Eastern Europe - Slo-
vakia, Czech Republic, Hungary, Bulgaria, as well as Ireland.

Profile of CSOB Poistoviia, a.s.

Registered seat: /itkova 11,811 02 Bratislava
Commencement of business: 9 June 1992

Registered capital: 27,816,488.2 EUR

Number of shares: 1,676

In the accounting period for which the Annual Report is de-
veloped, CSOB Poistoviia neither acquired any of its own
shares, temporary certificates, or business shares of the
mother accounting entity.

Scope of business

CSOB Paistoviia, a.s. is a universal insurance company offer-
ing a broad range of insurance products. It is authorized to
provide life as well as non-life insurance. Its focus is not just
to provide insurance cover of the standard needs of citizens
but also insurance cover to businesses, their property, busi-
ness risks and liability for damages. It provides high quality
services also to large industrial and trading organizations.
CSOB Poistoviia, a.s. has been operating since 1992, being
a reliable partner to its clients.

Activities of CSOB Poistoviia don't have negative impact on
environment. CSOB Poistovria participates in environment-
related activities of CSOB Financial Group.

Total costs of research and development activities amounted
to EUR194 000 in 2017.
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Starostlivost 0 zamestnancov

CSOB Poistovia uplatiuje politiku rozmanitosti, ktora uznava
nie len kulturne rozdiely na pracovisku ale aj individualitu
ludf.

Roznorodost zamestnancov ma pozitivny vplyv nielen na vy-
sledky spolocnosti, ale je dolezita aj pre celkovu pracovnu kli-
mu.

K31.12.2017:

= 7 celkoveho poCtu zamestnancov tvorili Zeny 55,3 % , ta-
kisto sU zastUpené aj v predstavenstve spoloénosti 33,3 %

= 86,88 % zamestnancov pracovalo na plny Gvazok, 13,12 %
na skrateny pracovny Gvazok

= zamestnanci su v roznych vekovych kategoriach —od naj-
mladSieho 23 rocného po najstarsieho 66 rocného

= /1,5 % zamestnancov bolo s vysokoSkolskym vzdelanim

K'31.12.17 bol evidencny poCet zamestnancov 358 a prepo-
Citany pocet 315,80 .

Zaistenie

Zaistny program CSOB Poistovne v roku 2017 nadviazal na
optimalnu Struktdru z predchadzajucich rokov a je umiestneny
prostrednictvom zaistnych maklérov AonBenfield so sidlom
vLondyne a Guy Carpenter, Brusel. CSOB Poistoviia, a.s. spo-
lupracuje s poprednymi zaistovnami, ktorych financnasila je
hodnotena ratingom Standard & Poor’s - minimalne A alebo
vySSie, Co zarucuje bezpecne a stabilné krytie upisovace] ka-
pacity poistovne a zabezpecuje financnu stabilitu poistovne.

Zaistenie Zivotného poistenia

/aistenie portfolia Zivotného poistenia nadvazuje na optimal-
nu Struktdru z predchadzajdcich rokov a tradicnu spolupracu
so zaistoviiami RGA (USA) a OBE Re (Nemecko), s vysokym
financnym ratingom S&P's, ktoré participuju na obligatormej
zaistnej zmluve.

Zaistenie nezivotného poistenia

Zaistny program CSOB Poistovne je umiestneny prostrednic-
tvom zaistnych maklérov AonBenfield a Guy Carpenter. Naj-
vyznamnejSimi zaistovate/mi podielajicimi sa na hlavnych
obligatornych zaistnych zmluvach pre nezivotné poistenie s

2(0

Employee care

CSOB Paistoviia implements a policy of diversity, recognizing
the cultural differences of people in the workplace as well
as their individuality.

The diversity of employees has a positive impact not only the
company’s results, but it is also important for the overall at-
mosphere in the workplace.

As of 31 December 2017:

= Women constituted 55.3% of the total number of employ-
ees; they constituted 33.3% of members of the Board of
Directors

= 86.88% of employees worked full-time, while 13.12% of
employees worked part-time

= (Qur employees were from all age groups - from the
youngest (23) to the eldest (66)

= /1.5% of employees held a university degree

As of 31 December 2017, the registered number of employ-
ees was 358 and the adjusted number of employees was
315.80.

Reinsurance

The reinsurance program of CSOB Poistoviia in 2017 was
built on an optimal structure from previous years and was
placed through reinsurance brokers AonBenfield, based in
London, and Guy Carpenter of Brussels. CSOB Poistoviia, a.s.
cooperates with leading reinsurers rated A or better by Stan-
dard & Poor, ensuring safe coverage of the company’s un-
derwriting capacity and providing financial stability of the
insurance company.

Life

Reinsurance of the life portfolio is built on an optimal struc-
ture from previous years and traditional cooperation with
reinsurers RGA (USA) and OBE Re (Germany), with high fi-
nancial rating by S&P, which participate in the obligatory
reinsurance.

Non-Life

The reinsurance program of CSOB Poistovita is placed
through reinsurance brokers AonBenfield and Guy Carpenter.
The mostimportant reinsurers participating in the main obli-
gatory reinsurance contracts for non-life insurance are SCOR




SCOR Global P&C (Franctzsko), Swiss Re (Nemecko), Han-
nover Ruckversicherungs (Nemecko), Sirius International
(Svédsko) a dali zaistovatelia s vysokym hodnotenim financ-
nej sily podla svetovych ratingovych agentdr.

Préve kvalitné zaistenie umoziiuje CSOB Poistovni podielat
sa na poisteni spolocnosti s velkou hodnotou majetku, vy-
znamne prispieva k spolahlivemu a rychlemu vysporiadaniu
zavazkov poistovne vocCi klientom v pripade poistnej udalosti
a je zérukou bezpecného poistného krytia pre klientov CSOB
Poistovne aj v pripadoch katastrofickych udalosti.

ViZIA A STRATEGIA

NaSa stratégia sa zaCina naSimi ambiciami:
Sme udrzatelnym a ziskovym hracom na trhu so zameranim
na zakaznika, akcionarov a zamestnancov.

V' nasom poslani vysvetlujeme, aké su nase ciele a ¢o robime.
Nasim cielom je byt organizaciou so zameranim na zakaznika.
/ameranie na zékaznika znamena budovanie dovery so za-
kaznikmi udrzatelnym sposobom, pontkanie prospechu a mi-
nimalizaciu snah zakaznika, proaktivnost a zameranie na
budtcnost.

NaSa ponuka vysokej hodnoty stoji na Styroch pilieroch. Po
prvé, pontkame skupinové riesenia prostrednictvom banko-
vého poistenia. Po druhé, nasi Sikovni predajcovia ponukaju
skvelé poradenstvo nasim zakaznikom. Pontkaju fudsky pri-
stup v digitalnom svete. Po tretie, ponukame skvelg rieSenie
poistnych udalosti - to hlavné, Co ocakavaju zakaznici od po-
istovne. A po Stvrté, nasim cielom je dosiahnutie prevadzkove
dokonalosti pre zakaznikov a zaroven Sikovnych a externych
predajcov, aby sa zabezpecila hladka a pohodIna spolupraca
s nami.

Financne zdroje investujeme do tychto Styroch rozdielovych
faktorov, aby sme vytvorili konkuren¢ni vyhodu a pretvorili
CSOB poistoviiu na spoloénost pripravend na budtcnost,

A na zaver, nasimi cielmi je byt atraktivnou investiciou pre
naSich akcionarov a odporicanym zamestnavatelom na slo-
venskom finanénom trhu.

Global P&C (France), Swiss Re (Germany), Hannover Ruick-
versicherungs (Germany), Sirius International (Sweden) and
other reinsurers with a high financial strength according to
global rating agencies.

Itis the quality of insurance that enables CSOB Poistoviia to
participate in the insurance of companies with a large asset
value, providing significant contribution to the reliable and
fast settlement of clients’ claims and ensures secure insur-
ance cover for clients of CSOB Poistoviia, even in case of
catastrophic events.

VISION AND STRATEGY

Our Strategy starts with our ambition:
We are a customer centric, sustainable and profitable market
player for customers, shareholders and employees.

In our mission statement, we explain what we aim for and
what we do. We aim to be a customer centric organization.
Customer centricity consists of building trust with customers
in a sustainable manner, offer convenience and minimize
customer effort, be proactive and forward-looking.

Our value proposition consists of four pillars. Firstly, we offer
group solutions via Bank Insurance. Secondly, our captive
sales colleagues offer excellent advisory to our customers.
They are the human touch in a digital world. Thirdly, we pro-
vide outstanding claim experience, which is the core expec-
tation of customers towards an insurance company. In the
fourth place, we aim for operational excellence for cus-
tomers, as well for captive and external sales partners, to en-
sure a smooth and convenient cooperation with us.

We invest our resources into these four business differentia-
tors to create a competitive advantage and to transform
CSOB Insurance into a future fit enterprise.

Finally, our goals are to be an attractive investment for our
shareholders and a highly recommended employer on the
Slovak financial market.
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Pri pohlade na naSe strategicke a kritické faktory na dosiah-
nutie Uspechu su tym najdolezitejsim aktivom nasi fudia. Ich
rozvoj zaloZeny na ich potrebach je podporovany internymi
a externymi skoliacimi programami prepojenymi s nasou stra-
tégiou a nasimi cielmi dosahovania vykonov.

Dal$im mimoriadne dolezitym faktorom na dosiahnutie Gspe-
chu je prevadzkova Ucinnost. Investovali sme do zjednodu-
Senia procesov a automatizacie procesov ,End to End”, aby
sme dosiahli znizenie vydavkov na jednotku.

Rozhodli sme, Ze v nasledujucich 2 rokoch budeme investovat
do aktualizacie nasSich produktov a pokracovat v aktivitach
v oblasti inovacii. Dva konkrétne priklady: budeme moderni-
zovat DOMOS, naSe poistenie sukromnych doméacnosti,
a spustime predaj noveho produktu na pokrytie rizik vyplyva-
jucich z pouzivania internetu pre sukromné osoby a podni-
katelov. Vdaka tymto Cinnostiam zabezpecime naplnenie
potrieb klientov.

Digitalizacia je tiez hlavnym faktorom na dosiahnutie Uspechu.

Budeme pokracovat v dalSom zlepSovani a vyvijani vhodnych
rieSeni pre klientov a obchodnych partnerov.

/akladom nasich obchodnych aktivit st hodnoty PEARL sku-
piny KBC Group:

Performance (vykon), Empowerment (skompetentriovanie),
Accountability (osobna zodpovednost), Responsiveness
(schopnost reagovat), Local Embeddedness (lokalne rozho-
dovanie).

/IVOTNE POISTENIE

Cielom CSOB Poistovne v Zivotnom poistent je poskytovat vy-
soko profesionalne sluzby, ako aj kvalitny servis vo vybranych
segmentoch podnikania a zaroven zabezpecit zdravy a udrza-
telny hospodarsky rast spolocnosti.

Napriek nie najidealnejsim podmienkam v oblasti investovania
na finanénom trhu CSOB Poistoviia dokézala aj v roku 2017
pInit najvyznamnejSie planované ukazovatele a hospodarsky
vysledok, technickeho Uctu zivotného poistenia bol vo vyske
5,76 mil. eur.
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Looking at our strategic and critical success factors, our peo-
ple are the most important asset. Their development based
on their needs is supported by internal and external training
programs, linked to our strategy and to our performance
goals.

Another critical success factor is operational efficiency. We
have been investing into the simplification of processes and
automation of “End to End” processes, to decrease costs per
unit.

We decided that in the upcoming 2 years we will invest in
updating our products and proceed with our innovation ac-
tivities. Two concrete examples: we will update DOMQS, our
private home insurance, and we will launch a product to
cover internet risks for private customers and cyber risks for
entrepreneurs. With these activities we will ensure to meet
our clients needs.

Digitalization is also a critical success factor and we will con-
tinue to further improve and develop convenient solutions
for clients and business partners.

The fundament of our business are the PEARL values of the
KBC Group:

Performance, Empowerment, Accountability, Responsive-
ness, Local Embeddedness.

LIFE INSURANCE

In the field of life insurance, the aim of CSOB Poistovria is to
provide highly professional services as well as good quality
customer service in selected business segments and, at the
same time, to ensure the healthy and sustainable economic
growth of the company.

Despite the fact the conditions for investment are not ideal
in the financial market, in 2017 CSOB Poistoviia managed to
meet the most important scheduled indicators and the eco-




CSOB Poistoviia k napifianiu obchodnych cielov dihodabo vy-
uziva univerzalny distribucny model. Vyznamny podiel na ob-
chodnych vysledkoch v roku 2017 mal predaj Zivotnych
poisteni prostrednictvom CSOB Banky. Klagov( Glohu pri ob-
chodnych aktivitach spolocnosti zastava aj vlastna distribucna
siet, ktora sa do znacnej miery podiela na pInenf planovanych
obchodnych vysledkov.

Obchodna produkcia a predpisané poistné

Nova obchodna produkcia produktov zivotného poistenia do-
siahla v roku 2017 vySku 25,286 mil. eur. Predpisané poistné
produktov Zivotného poistenia dosiahlo v roku 2017 vysku
48,66 mil. eur. V regularne platenych poistnych zmluvach do-
siahol narast predpisaného poistného 2 %.

Investovanie a rezervy zivotného poistenia

V oblasti investovania rezerv Zivotného a nezivotného pois-
tenia sa CSOB Poistoviia opiera ako o viastné bohaté skise-
nosti tak aj o silné zazemie a expertizu v ramci KBC skupiny.
Investicna stratégia si kladie za ciel maximalizaciu vynosov
z prostriedkov financného umiestnenia poistnych rezerv pri
dosahovani optimalnej miery podstupovaného rizika plynu-
ceho z investovania na financnych trhoch.

Spolocnost aj v roku 2017 nadalej intenzivne sledovala situa-
ciu na financnych trhoch, adaptujdc sa na sucasné prostredie
nizkych trhovych vynosov, pricom rozhodnutia predstavenstva
v oblasti investovania reflektuji zamer spolocnosti jednat
v najlepSom zaujme klientov a akcionara a zaroven prispeli
k silnej kapitalovej pozicif spolognosti, vytvarajic tak z CSOB
Poistovne spolahliveho partnera v dlhodobom horizonte.

Solventnost

Spoloénost spifia minimalnu kapitalov( poziadavku tzv. MCR
ako pomer pouzitelnych vlastnych zdrojov k minimalnej ka-
pitalove] poziadavky pre Zivotné poistenie a celkovl kapitalov
primeranost za celu spolocnost.

Spolocnost pravidelne vykonava aktivity stvisiace s viastnym
posudenim rizika a solventnosti tzv. ORSA, kde pravidelne vy-
hodnocuje svoj rizikovy profil a toho zmeny a vykonava testy
senzitivnosti a zataZzové testu, ktoré potvrdzuju solidnu kapi-
talov poziciu.

nomic result of the life insurance technical account was EUR
5.76 million.

CSOB Poistoviia has been using the universal distribution
model to meet its business objectives. The results in 2017
were, 10 a large extent, supported by sales of life insurance
products through CSOB Bank. The own-distribution network
played a key role in the company’s business activities, which
largely contributed to meeting the planned business results.

Business production and written premium

In 2017, the volume of new business production of life in-
surance products amounted to EUR 25.286 million. In 2017,
the written premium of life insurance products amounted to
EUR 48.66 million. There was an increase in the written pre-
mium by 2% in regularly paid insurance contracts.

Investments and life insurance provisions

In the field of life insurance and non-life insurance provisions,
CSOB Poistoviia has relied on its own strong experience with
its background and expertise within the KBC Group. The in-
vestment strategy strives to maximize revenues from place-
ment of insurance provisions while achieving an optimal level
of risk arising from investment in financial markets.

In 2017, the company continued to intensively monitor the
situation in the financial markets, adapting to the current en-
vironment of low revenues. Investment decisions of the
Board of Directors pursued the company goal to act in the
best interests of its clients and the shareholder, and, at the
same time, to contribute to the strong capital position of the
company, thus making CSOB Poistoviia a reliable, long-term
partner.

Solvency
The company meets the Minimum Capital Requirement
(MCR), being the rate of own funds for the minimum capital
requirement, and the total capital adequacy for the whole
company.

The company regularly carries out activities related to own
risk and solvency assessment (ORSA) with regular assess-
ment of own risk profile and its fluctuations and executes
sensitivity tests and stress tests, which confirm a strong cap-
ital position.
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Produkty

V roku 2017 sa CSOB Poistoviia zamerala okrem rozirovania
moZnosti poistného krytia hlavne na spustenie predaja Zivot-
nych produktov prostrednictvom jednotného weboveho po-
rtalu pre vSetky distribucné siete.

V ramci jednorazovo plateneho investicneho produktu zivot-
ného poistenia PERSPEKTIV spolocnost priniesla nové moz-
nosti podkladovych aktiv z portfolia KBC skupiny.

Likvidacia poistnych udalosti v Zivotnom poisteni

V roku 2017 klesol pocet nahlasenych poistnych udalosti zi-
votného poistenia v porovnani s rokom 2016 o necelé 4 %.
Pocet ukoncenych poistnych udalosti klesol 0 5 %. Celkova
Ciastka vyplatenych poistnych plneni v Zivotnom poisteni bez
wyplat doziti a vyberov z kapitalovych hodnot zostala na Urovni
objemu vyplat roku 2016.

Produkty pontkane prostrednictvom
CSOB Poistovne a ostatnych
spolupracujucich subjektov

LIFE PLUS - rizikové Zivotné poistenie

Poistenie LIFE PLUS predstavuje moderny flexibilny produkt
rizikového zivotného poistenia, ktory pontka spolahlivé rie-
Senie vaznych Zivotnych situacii. Poistenie je tvorené hlavnym
poistenim a pripoisteniami.

Hlavné poistenie je poistenie pre pripad smrti, ktoré musf byt
v zmluve dojedané.

Pripoistenia zahfiaju poistenia rizik, ktoré st vzdy vymeno-
vane v poistnej zmluve. Pripoistit je mozné smrt alebo invali-
ditu s klesajicou poistnou sumou, vaznu chorobu, smrt
nasledkom Urazu, trvalé nasledky Urazu, denné odskodne,
Urazoveé pripoistenie so zrychlenym plnenim, invaliditu na-
sledkom choroby alebo drazu, invaliditu nasledkom Grazu,
hospitalizaciu nasledkom choroby alebo Urazu, hospitalizaciu
nasledkom Urazu, pracovnt neschopnost, oslobodenie v pri-
pade invalidity a pripoistenia Medifon a Mediservis zahfia-
juce asistencne sluzby.

Poistné za kazdé dojednané pripoistenie je vyCislené samo-
statne vo vySke uvedenej v poistnej zmluve. Celkové poistné
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Products

In 2017, apart from expansion of insurance cover, CSOB
Poistovna focused mainly on launching the sales of life prod-
ucts via an integrated website for all distribution channels.

With PERSPEKTIV, the single-payment life insurance invest-
ment product, the company introduced new possibilities for
underlying assets from the KBC Group portfolio.

Settlement of insurance claims - life insurance

In 2017, the number of reported claims in life insurance
dropped by almost 4% compared to 2016. The number of
claims settled decreased by 5%. The total amount of claims
settled in life insurance, excluding payments of endowments
and withdrawals from capital values, remained at the same
level as in 2016.

Products offered by CSOB Poistoviia
and other cooperating entities

LIFE PLUS - risk life insurance

LIFE PLUS insurance is a modern, flexible product of risk life
insurance, offering a reliable solution for serious life events.
The insurance consists of the main insurance and riders.

The main insurance is insurance in case of death, which al-
ways has to be arranged in the insurance contract.

The riders include insurance of risks, which are always listed
in the insurance contract. The riders can cover death or dis-
ability with a decreasing insured amount, serious illness, ac-
cidental death, permanent effects caused by accident, daily
compensation, accident rider with rapid settlement, disability
resulting from iliness or injury, disability resulting from an ac-
cident, hospitalization due to iliness or accident, hospitaliza-
tion following an accident, incapacity to work, exemption
from paying in case of disability, and Medifon and Mediservis
assistance services.

The premium for each contracted rider is identified separately
and the amount is included in the insurance contract. The




je suctom poistneho za hlavné poistenie a poistného za do-
jednane.

Poistenie LIFE PLUS je mozné pocas trvania poistenia prispo-
sobovat aktualnym potrebam poisteneho (dojednanie alebo
ruenie pripoisteni, zmeny poistnych sum, ...).

VARIO - investicné Zivotné poistenie

VARIO je moderny flexibilny produkt investicného Zivotného
poistenia, ktory ponuka spolahlive rieSenie vaznych zivotnych
situacil, ako aj zaujimaveé investovanie financnych prostried-
kov. Produkt VARIO je urCeny pre klientov vo veku od 14 do
65 rokov. Poistenie je tvarené hlavnym poistenim a pripois-
teniami. Hlavné poistenie pozostava zo zakladného poistenia
pre pripad smrti alebo dozitia, ktoré musi byt v poistnej zmluve
dojednané vzdy spolu s povinnym dalSim poistenim pre pripad
smrti a z volitelného dalSieho poistenia pre pripad oslobodenia
od platenia. K hlavnému poisteniu je mozné dojednat pripo-
istenia, ktoré zahfnaju mnozstvo poistnych kryti ako smrt
s klesajucou poistnou sumou, vazne choroby, invalidita, smrt
nasledkom Urazu, trvalé nasledky Urazu, denné odskodné,
Urazove pripoistenie so zrychlenym plnenim, docasna renta,
hospitalizacia, pracovna neschopnost, Urazove pripoistenie
deti a pripoistenia Medifon a Mediservis zahfiajuce asis-
tencne sluzby.

Produkt VARIO dava moznost zhodnotit viozené prostriedky

prostrednictvom kapitalovych aj investicnych stratégii a tak
splna poziadavky konzervativnych aj dynamickych klientov.

VARIO JUNIOR - investi¢né Zivotné poistenie pre deti
VARIO JUNIOR predstavuje moderny flexibilny produkt inves-
ticného zivotného poistenia, ktory sa dojednava v prospech
dietata. Poistenymi su dieta, spolocne s jednym dospelym
poistenym. Produkt VARIO JUNIOR je urceny pre deti vo veku
od 2 tyzdnov do 13 rokov. Poistenie je tvarené hlavnym pois-
tenim a pripoisteniami. Hlavné poistenie pozostava zo zaklad-
ného poistenia pre pripad smrti alebo doZitia, ktoré musi byt
v poistnej zmluve dojednané vzdy spolu s povinnym dalSim
poistenim pre pripad smrti poisteneho dietata a z volitelneho
dalSieho poistenia pre pripad oslobodenia od platenia v pri-
pade invalidity alebo smrti alebo vaznej choroby poisteneho
dospelého. Pre dieta je mozne dojednat pripoistenia pre pri-

total premium is the total of the main insurance premium
and the premium for agreed riders.

It is possible to adapt LIFE PLUS insurance to the actual need
of the insured person (arrangement or cancellation of riders,
modification of insured amounts, etc.).

VARIO - investment life insurance

VARIO is a modern, flexible, life insurance product offering a
reliable solution in case of serious life events as well as an
attractive investment of financial resources. VARIO is de-
signed for clients aged 14 to 65. The insurance consists of
the main insurance and riders. The main insurance consists
of basic insurance in case of death or endowment, which al-
ways has to be arranged in the insurance contract, always
together with additional, obligatory insurance in case of
death and other optional insurance for exemption from pay-
ing. In addition to the main insurance, it is possible to ar-
range riders, including a variety of coverage, such as death
with declining insured amount, serious illnesses, disability,
accidental death, permanent effects of an accident, daily
compensation, accident rider with rapid settlement, tempo-
rary annuity, hospitalization, incapacity to work, supplemen-
tary accident insurance for children, and Medifon and
Mediservis riders including assistance services.

VARIO makes it possible to achieve returns from investments
through equity as well as investment strategies, thus meet-
ing the requirements of both conservative and dynamic
clients.

VARIO JUNIOR - investment life insurance for children
VARIO JUNIOR is a modern, flexible product of investment
life insurance arranged for a child. The insured person is a
child together with one adult. VARIO is designed for clients'
children from 2 weeks to 13 years of age. The insurance con-
sists of the main insurance and riders. The main insurance
consists of basic insurance in case of death or endowment,
which always has to be arranged in the insurance contract,
together with additional, obligatory insurance in case of
death of the insured child and other optional insurance for
exemption from paying in case of invalidity, death or serious
illness of the insured adult. For the child, it is also possible
to arrange other riders for serious illnesses, permanent ef-
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pad vaznych chorob, trvalych nasledkov Urazu, denného od-
Skodného, trazu so zrychlenym plnenim, hospitalizacie a pri-
poistenia Medifon a Mediservis zahiiajlce asistencne sluzby.
K poisteniu je mozné dalej dojednat pripoistenie docasnej
renty pre pripad umrtia dospelého poisteného.

V produkte je moznost zhodnotit viozené prostriedky prostred-

nictvom kapitalovych aj investicnych stratégii.

LIFE KOMFORT - rizikové Zivotné poistenie

LIFE KOMFORT je rizikové Zivotné poistenie, ktoré pontka
moznost poistenia klic¢ovej osoby vo firme ako aj fyzickej 0so-
by. Poistenie je tvorené hlavnym poistenim a pripoisteniami.

Hlavnym poistenim je poistenie pre pripad smrti alebo inva-
lidity, ktoré musi byt v zmluve vzdy dojednané. Pripoistit je
mozné riziko smrti Urazom, 22 vainych chorob, trvalé telesné
poskodenie nasledkom Urazu a dlhodobu pracovnd neschop-
nost. Poistné za kazdé dojednané pripoistenie je vyCislené
samostatne vo vySke uvedenej v poistnej zmluve. Celkové po-
Istné je suctom poistného za hlavné poistenie a poistneho
za dojednané pripoistenia. Poistenie LIFE KOMFORT je mozné
pocas trvania poistenia prisposobovat aktualnym potrebam
poisteného (dojednanie alebo zrusenie pripoisteni, zmeny po-
istnych sum,...).

v s ws

INVEST MIX — investicné Zivotné poistenie

Je beine plateny produkt investicného zivotného poistenia,
ktory klientovi umoznuje prisp0sobit si poistenie aktualnej zi-
votnej situacii ako aj prisposobit stratégie investovania aktu-
alnej situacii na trhu. Je urceny pre mladych dynamickych
ludi, ako aj pre ludi s rodinou a zavazkami (vstupny vek 14 az
65 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad smrti alebo
dozitia, ktoré musi byt v poistnej zmluve vzdy dojednané spolu
s povinnym poistenim pre pripad smrti a klient ma moznost
volit sijedno alebo viac pripoisteni (vazna choroba, oslobo-
denie od platenia poistneho z dovodu invalidity, smrt Grazom,
trvale telesné poskodenie nasledkom urazu a hospitalizacia
chorobou alebo Urazom).
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fects of an accident, daily compensation, accident with rapid
settlement, hospitalization, and Medifon and Mediservis rid-
ers including assistance services. It is also possible to ar-
range a rider for temporary annuity in case of death of the
adult insured person.

The product provides the possibility to achieve returns
through equity and investment strategies.

LIFE KOMFORT - risk life insurance

LIFE KOMFORT is a risk life insurance providing the possibility
to insure a crucial person in a company as well as natural
person. The insurance consists of the main insurance and
riders.

The main insurance is insurance in case of death or invalidity,
which always has to be arranged in the insurance contract.
It is possible to add other riders, such as accidental death,
27 serious illnesses, permanent bodily injury caused by ac-
cidentand long-term work incapacity. The premium for each
arranged rider is identified separately and the amount is in-
cluded in the insurance contract. The total premium is the
combination of the premium for the main insurance and the
premium for agreed riders. It is possible to adapt LIFE KOM-
FORT insurance to the actual needs of the insured person
(arrangement or cancellation of riders, modification of in-
sured amounts, etc.).

INVEST MIX - investment life insurance

INVEST MIX is a regularly paid life insurance product giving
the client the possibility to adjust their insurance to their cur-
rent situation and to adapt the investment strategy to the
current market situation. It is designed for young, dynamic
people as well as people with a family and commitments
(entry age 14 to 65).

The insurance consists of the main insurance in case of
death or endowment, which always has to be arranged to-
gether with an obligatory insurance in case of death, and
the client has the possibility to select one or several riders
(serious illness, waiver of premium due to disability, perma-
nent bodily injury due to an accident, hospitalization due to
iliness or accident).




v s ws

JUNIOR MIX - investicné zivotné poistenie pre deti
Ide 0 moderny, bezne plateny produkt investicného zivotneho
poistenia. Je urceny pre najmensich — deti do 14 rokov, pri-
com dieta je mozné poistit hned po narodeni. Jeho cielom je
zabezpeCit financnu istotu pre dieta pri vstupe do dospelosti,
aj v pripade tragickej udalosti dospelej poistenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoisteniami. Hlav-
né poistenie pre pripad smrti alebo doZitia musi byt v poistne]
zmluve vzdy dojednané. Povinnym pripoistenim pre dieta je
trvale telesné poSkodenie nasledkom Urazu, pre poistnika
oslobodenie od platenia z dovodu smrti alebo invalidity. Vo-
litelnymi pripoisteniami pre dieta su vazne choroby a hospi-
talizacia nasledkom choroby alebo trazu.

Hlavné poistenie dava na vyber moznost zhodnotenia vloze-
nych prostriedkov prostrednictvom stratégie s vyhlasovanou
urokovou mierou alebo jednotlivych investicnych strategi.

PERSPEKTIV - investi¢né zivotné poistenie

s jednorazovo platenym poistnym

Predstavuje unikatne spojenie investicie a poistnej ochrany.
/hodnotenie zavisi od vyvoja prislusnej investicnej stratégie,
ktora je dojednana v poistnej zmluve. Jednotlivé investicneé
stratégie mozu mat rozne konStrukcie a z toho vyplyvajuce
parametre ako aj rézny minimalny a maximalny vynos.

Poistenie je tvorené hlavnym poistenim pre pripad smrti alebo
dozitia a poistenim pre pripad smrti so sedemdesiatpatna-
sobnym plnenim v pripade smrti nasledkom dopravnej neho-
dy, ktoré musia byt v poistnej zmluve vzdy dojednane.

Poistenie hypotekarnych tverov

Poskytuje poistnd ochranu dlznika (prip. spoludlznika) hypo-
tekarneho alebo dalSieho Gveru pre pripad smrti poisteného,
pre pripad invalidity poisteneho nasledkom Grazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

JUNIOR MIX - investment life insurance for children
This is a modern, regularly paid investment life insurance
product. It is designed for the youngest people - children up
to 14 years of age, while a child may be insured as early as
following his/her birth. The abjective of this insurance is to
provide financial security for a child when entering adult-
hood, also in case of a tragic event of the adult insured per-
son.

The insurance consists of the main insurance and riders. The
main insurance in case of death or invalidity always has to
be arranged in the insurance contract. The obligatory rider
for the child is bodily injury due to accident, and for the policy
holder waiver of payment due to death or invalidity. The op-
tional riders for the child include serious illnesses and hos-
pitalization due to illness or accident.

The main insurance provides the possibility for clients to
choose the method of appreciation of their investment
through a strategy with a declared interest rate or individual
investment strategies.

PERSPEKTIV - investment life insurance with a single
premium payment

This is a unigue blend of investment and insurance cover.
The appreciation depends upon development of a particular
investment strategy arranged in the insurance contract. The
individual investment strategies may have various structures
and related parameters as well as various minimum and
maximum revenues.

The insurance consists of main insurance in case of death
or endowment and insurance in case of death with payment
of a /5-fold settlement in case of death caused by car acci-
dent, which always have to be arranged in the insurance
contract.

Mortgage insurance

Mortgage insurance provides insurance protection for the
borrower (or co-borrower) of a mortgage loan or other credit
in the event of death or disability of the insured person due
to accident or iliness, incapacity for work and loss of employ-
ment.
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Poistenie spotrebitelskych tverov

Poskytuje poistnt ochranu dlznika (prip. spoludlznika) spot-
rebitelského Gveru pre pripad smrti poisteného, pre pripad
invalidity poisteného nasledkom Urazu alebo choroby, pre pri-
pad praceneschopnosti a pre pripad straty zamestnania.

Poistenie stavebnych tiverov

Poskytuje poistnt ochranu dlznika (prip. spoludlznika) z me-
dziGveru a stavebného Gveru pre pripad smrti poisteného,
pre pripad invalidity poisteneho nasledkom arazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

Produkty ponukane prostrednictvom
pobociek CSOB Banky na Slovensku

INVEST MIX  —investiCné Zivotné poistenie
JUNIOR MIX  —investicné Zivotne poistenie pre deti
LIFE KOMFORT - rizikové Zivotné poistenie

PERSPEKTIV ~ —investicneé Zivotne poistenie s jednorazovo
platenym poistnym
VARIO — investicne Zivotne poistenie

VARIO JUNIOR —investicné zivotne poistenie pre deti
LIFE PLUS — rizikove Zivotné poistenie

Poistenie hypotekarnych Gverov

Poistenie spotrebitelskych Gverov

NEZIVOTNE POISTENIE

Poistny trh si v predpisanom poistnom pripisal v roku 2017
narast vo vijske viac ako 7 %. CSOB Poistovia, a. s. dokézala
opat rast rychlejSie ako trh a v nezivotnom poisteni dosiahla
medzirocne narast 10 %.

V povinne zmluvnom poisteni zodpovednosti za Skodu (PZP)
bol vdaka dosledne dodrziavanej segmentacii dosiahnuty me-
dzirocny rast v predpisanom poistnom 3 %. Dolezité je, Ze
spolu s rastom portfolia boli dosiahnuté aj priaznive vysledky
v oblasti Skodovosti.

Medzi sledovane ukazovatele v ramci optimalizovanej seg-
mentacie patria hlavne vek poistenca, vykon motora poiste-
neho automobilu, znacka poisteneho automobilu a region (tri
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Consumer credit insurance

Consumer credit insurance provides insurance protection for
the borrower (or co-borrower) of consumer credit in the event
of death or disability of the insured person due to accident
or illness, incapacity for work and loss of employment.

Building society loan insurance

Building society loan insurance provides insurance protection
for the borrower (or co-borrower) of a bridging or regular
building society loan in the event of death or disability of the
insured person due to accident or illness, incapacity for work
and loss of employment.

Products offered at CSOB Bank
branches in Slovakia

INVEST MIX  —investment life insurance
JUNIOR MIX  —investment life insurance for children
LIFE KOMFORT — risk life insurance

PERSPEKTIV ~ —investment life insurance with a single
premium payment
VARIO —investment life insurance

VARIO JUNIOR — investment life insurance for children
LIFE PLUS —risk life insurance

Mortgage insurance

Consumer credit insurance

NON-LIFE INSURANCE

The insurance market regarding the written premium
recorded increase of over 7% in 2017. CSOB Poistovita, a.s.,
yet again, managed to grow even faster than the market,
achieving an increase of 10% in the non-life insurance seg-
ment on a year-to-year basis.

In the segment of mandatory third-party liability insurance
(MTPL), we achieved an increase of 3% in the written pre-
mium on a year-to-year basis due to thorough segmentation.
However, the important fact is that the portfolio growth went
hand-in-hand with positive results in the field of claims rate.
The monitored indicators within optimized segmentation
include mainly the age of the insured person, insured car
engine output, brand of insured car, and region (three cate-




regionalne kategérie). Ako prvé na trhu zvyhodriuje CSOB Po-
istovia zodpovednych vodicov, ktori pouzivaju pri riadeni mo-
toroveho vozidla prvky pokrocilej asistencie riadenia.

V/ poisteni majetku fyzickych osob sa CSOB Poistovni dihodobo
darf dosahovat dvojciferny medzirocny rast v hrubom pred-
pisanom poistnom. V minulom roku sa pod medzirocny narast
10 % podpisala najma kombinacia produktovej ponuky, kva-
litného predajného i popredajného servisu poskytovaného
klientom a synergia predaja poistenia nehnutelnosti spolu
s bankovymi produktami.

V cestovnom poisteni patri k cielovym segmentom individu-
alna klientela. Okrem medziroéného rastu na trovni 7 % to
umoznilo udrzat si aj priaznivu skodovost produktu.

\ havarijnom poisteni sme v CSOB Poistovni dosiahli mimo-
riadny medzirocny narast predpisaného poistenia 48 %. Za
tymto vynikajucim vysledkom stoji hlavne rozSirenie spolu-
prace s CSOB Leasing a inovacia produktovej ponuky v indi-

vidualnom poisten.

Predajné kanaly

CSOB Paistoviia vyuivala aj v roku 2017 viaceré kligové pre-
dajné kanaly: viastnt agentskd siet, siet pobociek CSOB Ban-
ky, externych maklérov, CSOB Leasing, ako aj online predaj
pomocou webovej stranky a call centra.

Vyznamny medziroény narast 10 % v predpisanom poistnom
bol zaznamenany prostrednictvom externych partnerov. Tento
rast bol dosiahnuty najma skvalitnovanim spoluprace, ciele-
nou produktovou ponukou podporenou predajom cez webovy
portal a ziskavanim novych partnerov.

Siet vyhradnych sprostredkovatelov sa v minulom roku su-
stredila najma na zvySovanie efektivity a kvality predaja.

CSOB Banka sa prioritne cielila na poistné produkty ktoré pri-
nasaju bankovym klientom pridanu hodnotu vo forme kom-
plexného financného riesenia. Vdaka vhodne zvolene;
bankopoistnej stratégii dosiahla 14 % medzirocny rast v hru-
bom predpisanom poistnom.

gories of regions). CSOB Poistoviia was the first insurance
company to favour responsible drivers using elements of ad-
vanced driving assistance while driving.

In property insurance for individuals, CSOB Poistoviia has
been achieving double-digit growth of gross written premium
on a year-to-year basis in the long-term perspective. Last
year, the year-to-year growth of 10% was mainly achieved
due to a combination of product offer, good quality sales and
after-sales service provided to clients, and synergy of prop-
erty insurance sales together with banking products.

In travel insurance, the target segment includes individuals.
Apart from the year-to-year growth of 7%, we also managed
to keep favourable claims rate of the product.

In vehicle accident insurance, CSOB Poistoviia achieved an
extraordinary year-to-year increase of written insurance of
48%. This fantastic result is mainly down to expansion of co-
operation with CSOB Leasing and innovation of the product
portfolio in individual insurance.

Sales channels

In 2017, CSOB Poistoviia used several key sales channels yet
again: own agent network, the network of CSOB Bank
branches, external brokers, CSOB Leasing, as well as on-line
sales through the website and call centre.

The significant growth of 10% on a year-to-year basis was
recorded by external partners. Such growth was achieved
mainly by improving cooperation, the targeted product offer
supported by website sales, and gathering new partners.

Last year, the network of exclusive agents focused mainly on
increasing the efficiency and quality of sales.

The main priority of CSOB Bank was insurance products
bringing banking clients added value in the form of a com-
plex financial solution. Thanks to a suitably selected bank-
ing-insurance strategy, there was a 14% increase of gross
written premium on a year-to-year basis.
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Rast 11 % zaznamenal online predaj spolu s telefonickym
predajom cez call centrum. Opakavany medziroény rast v tom-
to segmente je jasnym signalom, Ze online predaj poistnych
produktov bude mat v blizkej budtcnosti na celkovej produkcii
vyznamny podiel.

Spolupréaca s CSOB Leasingom priniesla v neZivotnom poistent
najvyznamnejsi percentualny medzirocny rast v predpisanom
poistnom. Pod vysledny narast 0 102 % sa podpisal pokra-
Cujuci rozvoj spoluprace, a to najma v oblasti poistenia strojov
a zariadeni a poistenia motorovych vozidiel.

Klientske sluzby — sprava poistnych
zmlav

Aktivity Divizie klientskych sluzieb v roku 2017 smerovali naj-
ma k plneniu strategického ciela spojeného s dosiahnutim
excelentnych sluzieb pre klientov a to najma prostrednictvom
automatizacie procesov a zlepsenia fungovania aplikacii
a back-end systémov. V II. polroku 2017 vyrazne prispelo k ze-
fektivneniu procesov zavedenie B2B portalu urceného pre
sprostredkovatelov poistenia pre produkty zivotneho poistenia
a taktiez pre produkt Biznis Plus pre SME segment. Naklady
na spravu paistnych zmlv dosiahli mierne klesajucu Uroven
v porovnani s minulym rokom a to aj pri narastajucom portfoliu
v neZivotnom poisteni a stabilnom portfoliu v Zivotnom pois-
teni.

Likvidacia poistnych udalosti
nezivotnom poisteni

Servis poskytovany likvidaciou poistnych udalosti, ktory je
pravidelne hodnoteny zakaznikmi, si Standardne udrziava vy-
soku uroven poskytovanych sluzieb a to aj napriek nezaned-
batelnému narastu portfolia nahlasenych skod.

K tomuto UspeSnému hodnoteniu vyrazne dopomohlo zry-
chleniu procesu prostrednictvom implementacie bezobhliad-
koveho servisu pre Cast segmentu majetkovych skod, co malo
za nasledok nielen zrychlenie poskytnutia poistneho pinenia,
ale i vyraznt Gsporu finanénych prostriedkov pre CSOB Pois-
tovnu.
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On-line sales and telephone sales via our call centre recorded
an 11% increase. The repeated year-on-year growth in this
segment gives a clear signal that on-line sales of insurance
products will greatly contribute to the total production in
near future.

Cooperation with CSOB Leasing in the segment of non-life
insurance yielded the most significant year-on-year growth
in written premiums. The resulting increase of 102% was due
to the ongoing development of cooperation, mainly in the
field of insurance of machines, equipment and vehicles.

Customer service - insurance contract
administration

The activities of the Customer Service Division in 2017 were
focused mainly on meeting the strategic objective related to
achieving provision of excellent services to clients, mainly by
using process automation and improvement in the running
of applications and back-end systems. In the 2nd half of
2017, implementation of the BZB portal dedicated to insur-
ance agents for life insurance products and also for the Biznis
Plus product for the SME segment significantly contributed
to better process efficiency. Insurance contract administra-
tion expenses slightly decreased in comparison to the previ-
ous year even despite the increasing portfolio in non-life
insurance and a stable portfolio in life insurance.

Settlement of insurance claims - non-
life insurance

The services provided by settlement of claims, regularly eval-
uated by customers, generally maintain a high level of pro-
vided services even despite the significant growth of the
claims portfolio.

This successful evaluation was greatly assisted by speeding
up the process by no-survey service implementation for the
property claims segment, enabling not just the acceleration
of benefit payment but also significant saving of financial re-
sources for CSOB Paistoviia.




Komfort zakaznickych sluzieb bol zvySeny aj moznostou na-
hlasovania poistnych udalosti prostrednictvom novej aplikacie
Asistent.

Nezivotné poistenie - produkty

Domos Kompakt — komplexné poistenie rodinnych
domov, bytov a domacnosti.

Dojednava sa pre pripad poSkodenia alebo znicenia nehnu-
telnosti (rodinnych domov, bytov) alebo vnitorného vybavenia
domacnosti zivelnou udalostou, vodou z vodovodného zaria-
denia a pre pripad odcudzenia a vandalizmu. V ramci pois-
tenia Domos Kompakt je mozné uzatvorit aj poistenie
zodpovednosti za Skody, ktora v sebe zahfiia zodpovednost
za Skodu vyplyvajucu z vlastnictva nehnutelnosti i zodpoved-
nost za Skodu fyzickych osob, vzniknutd v sivislosti s Cinnos-
tou v domacnosti.

Povinné zmluvné poistenie zodpovednosti za Skodu
(PZP)

P/P je definované v zakone ¢. 381/2001 Z. z . o povinnom
zmluvnom poisteni za Skodu sposobenu prevadzkou matoro-
vého vozidla v zneni neskorsSich predpisov, ako aj dalsimi za-
konmi a vyhlaskami. Uzatvorenim povinného zmluvného
poistenia ma poisteny (0soba zodpovedna za Skodu) pravo,
aby za neho poistovna uhradila Skody v zmysle platnych prav-
nych predpisov.

K PZP pontka CSOB Poistoviia aj moznost dopaistit si rizika
ako pripoistenie Celného skla, stret so zverou, Zivelné udalosti
a kradez motoroveho vozidla. Samozrejmostou je balicek asis-
tencnych sluzieb zdarma a atraktivne zlavy pre rodiny s detmi,
Ci zvyhodnené poistenie pre vernych klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel pontka klientom
CSOB Poistovne zabezpecenie pri $kadach vzniknutych na
vozidle nasledkom havarie, odcudzenia, Zivelnej udalosti, pri-
padne vandalizmu. Poistenie sa vztahuje na osobné a dodav-
kové motorove vozidla tuzemskych a zahranicnych znaciek
vratane ich Standardnej, pripadne mimoriadnej vybavy. Za-
kaznik si moze vybrat zo Styroch Grovni spolutcasti. K pois-
teniu je mozné dojednat velmi vyhodne pripoistenie celného
skla, poistenie nahradného vozidla, Urazové poistenie pre-
pravovanych 0sob a batoziny.

The comfort of customer services was also increased by an
option to report insurance claims using a new application -
Asistent.

Non-life insurance - products

Domos Kompakt - comprehensive home cover

The policy covers damage or destruction of real properties
(family houses, flats) or home contents caused by natural
disasters, discharges of water from plumbing systems, and
also against theft and vandalism. Within Domos Kompakt in-
surance, it is also possible to arrange a damage liability
cover, including damage liability due to property ownership
and the liability of individuals for damages caused by house-
hold activities.

Mandatory third party liability insurance (MTPL)

MTPL is defined in Act No. 381/2001 Coll. on Mandatory In-
surance for Damage Caused by Motor Vehicle, as amended,
as well as other acts and regulations. The conclusion of
MTPL entitles the insured person (person responsible for the
damage) to have the insurance company pay for the damage
in accordance with applicable laws.

With MTPL, CSOB provides the possibility ta insure also other
risks such as windscreen damage, hitting an animal, or theft
of vehicle. The package of assistance services is automati-
cally included free-of-charge and there are interesting dis-
counts for families with children or more favourable
insurance for loyal clients.

Vehicle accident insurance

The motor vehicle accident insurance offers CSOB
Poistovna's clients cover against damage to vehicles incurred
due to a collision, theft, natural disaster or vandalism. The
cover extends to passenger cars and light commercial vehi-
cles of domestic as well as foreign makes including their
standard or special accessories. Customers may select one
of four levels of participation. It is also possible to conclude
extra riders under very favourable conditions, such as wind-
screen damage, a replacement vehicle, and accident insur-
ance for persons travelling in the car and their luggage.
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Cestovné poistenie k platobnym kartam

UrCené je pre drzitelov medzinarodnych platobnych kariet
CSOB Banky. Ide o typ ro¢ného cestovnéha poistenia s zem-
nou platnostou pre cely svet. V cene vybranych kariet je po-
istenie uz zahrnuté. Drzitelia platobnych kariet, v cene ktorych
poistenie nie je zahrnuté, si ho mozu dojednat v lubovolnom
variante. V ponuke su 4 varianty poistenia, ktoré obsahuju
poistenie liecebnych nakladov a poistenie zodpovednosti za
Skodu a pripadne Urazové poistenie. Dojednat je mozné aj
tzv. variant Family, ktorym su kryti aj rodinni prislusnici drzitela
karty. \ kazdom baliku je zahrnuté aj poistenie nakladov spo-
jenych so zasahom Horskej zachrannej sluzby na Uzemi SR.

Kratkodobé cestovné poistenie

UrCene je vSetkym, ktorf cestuju do zahranicia. Zakladom ces-
tovného poistenia je poistenie liecebnych nakladov v dvoch
vySkach poistného krytia. Podla fubovolnych preferencii je
mozné tiez pripoistenie Urazu, zodpovednosti za Skodu, pri-
poistenie batoziny a storna zajazdu. Poistenie je mozné pri-
sposobit typu zahranicnej cesty, ako aj narokom na Uzemnu
platnost.

Eoistenie je mozné uzatvorit nielenvpriamo prostrednictvom
CSOB Paistovne, ale aj v pobockach CSOB Banky alebo online
v aplikacii CSOB SmartBanking Ci na strankach CSOB.

Dlhodobé cestovné poistenie

Poistenie je urCené pre klientov, ktori cestuju do zahranicia
viac krat v roku. Poistend osoba je kryta na neabmedzeny po-
Cet ciest do zahranicia, pod podmienkou, Ze jeden pobyt v za-
hrani¢i neprekrogf dfZku 60 dni. Okrem poistenia liegebnych
nakladov v zahranici je v zakladnom baliku zahrnuté i poiste-
nie nakladov spojenych so zasahom Horskej zachranngj sluzby
na uzemi SR. Poistenie je mozné si dojednat prostrednictvom
§iete agentov CSOB Poistovne alebo online na strankach
CSOB.

Urazové poistenie v ramci balikov produktov a sluzieb
CSOB Pohoda a CSOB Slonik

Oba baliky sa predavaji v spolupraci s CSOB Bankou ako po-
nuka pre klientov k ich beznym G¢tom. V zakladnom rozsahu
Je obsiahnuté Urazove poistenie pre pripad vaznych trvalych
nasledkov Urazu, alebo pre pripad smrti nasledkom Urazu.
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Travel insurance for holders of payment cards

This product is designed for holders of international payment
cards issued by CSOB Bank. This is annual travel insurance
with worldwide validity. The price for selected cards already
includes such insurance. Payment card holders whose cards
do notinclude thisinsurance may arrange it optionally. There
are 4 options of insurance available containing medical treat-
ment costs and damage liability or even accident insurance.
It is also possible to arrange the “Family” option providing
cover for relatives of the card holder. Each package includes
expenses related to Mountain Rescue search and rescue
within the territory of Slovakia.

Short-term travel insurance

This insurance is for all persons travelling abroad. The cover
s based on medical treatment costs at two levels of insur-
ance cover. According to preference, itis also possible to add
accident insurance, damage liability, luggage and cancella-
tion. It is possible to adjust the insurance to the type of trip
as well as territorial validity.

This insurance may be underwritten directly by CSOB
Poistoviia, at branches of CSOB Bank, on-line via the CSOB
SmartBanking application, or on the CSOB websites.

Long-term travel insurance

This insurance is for clients travelling abroad more often
throughout the year. The insured person is covered for an
unlimited number of trips abroad upon meeting the condition
of one trip abroad not exceeding 60 days. Apart from cover
for medical treatment abroad, the basic package also in-
cludes insurance of reimbursement of expenses for search
and rescue by Mountain Rescue in Slovakia. The insurance
may be arranged throughout the network of CSOB Poistoviia
agents or on-line on CSOB websites.

Accident insurance provided as part of CSOB Pohoda
and the CSOB Slonik product and service packages
Both packages are sald in cooperation with CSOB Bank and
offered to clients with current accounts. The basic package
includes accident insurance covering serious permanent ef-
fects or insurance against death caused by accident.




K detskemu Uctu je ponukané poistenie trvalych nasledkov
Urazu s progresivnym plnenim, ¢i odskodné za chirurgicky za-
krok a hospitalizacia po Uraze.

Poistenie predizenej zaruky a ochrany nakupu

Predava sa v spolupraci s CSOB Bankou. Je automatickou
sucastou kreditnych kariet, ktoré banka ponuka svojim klien-
tom.

Poistenie zahma ochranu veci zaklpenych prostrednictvom
poistenej kreditnej karty a zaroven pred|zuje zakonnu zaruku
na elektrospotrebice, hobby naradie a zahradnu techniku.

Urazové poistenie vodica

Je novinka nie len v portfoliu CSOB Paistovne ale na celom
poistnom trhu. Vodi¢ osobného motorového vozidla je pois-
teny pre pripad trvalych nasledkov alebo smrti po dopravnej
nehode. V pripade trvalych nasledkov bude poistovna vypla-
cat klientovi mesacn( rentu do konca jeho Zivota.

POISTENIE PODNIKOV
A PODNIKATELQV

Poskytovanie optimalnych rieseni poistnej ochrany firmam
a podnikatelom u? dlhodobo predstavuje pre CSOB Poistoviiu
dolezitu stcast ponuky jej sluzieb a produktov v ramci nezi-
votneho poistenia. Rok 2017 priniesol aj do tejto oblasti via-
cero vyziev a 0 tom ako sme obstali svedci pokracujlci narast
portfolia spokojnych klientov, ktory je sprevadzany rastom
predpisu poistného a spinenim nasich obchodnych zamerov.

CSOB Poistoviia sa uchadza o doveru klientov v segmente
poistenie podnikov a podnikatelskych rizik prostrednictvom
komplexnej ponuky poistnych kryti, ktoré je mozne efektivne
prispasobovat ich skutocnym potrebam v oblasti majetkoveho,
zodpovednostného poistenia, ako aj poistenia pestrej palety
specialnych rizik. Vdaka schopnosti vnimat nové poziadavky
a podnety nasich klientov a obchodnych partnerov, podarilo
sa nam Uspesne zrealizovat Upravy vSetkych poistnych pro-
duktov pre podnikatelov. Podarilo sa nam tak zvySit kvalitu
a rozsirili ponuku poistnych kryti, ako aj priniest vacsi komfort
pre obchodnych partnerov, ktori ocenuju dostatocnu Sirku

poistnej ponuky ako aj jej flexibilitu pri hfadani optimalnych

For children’s accounts there is an insurance of permanent
effects caused by accident with progressive settlement or
compensation for surgery and hospitalization after accident.

Extended warranty and purchase protection insurance
This is sold in cooperation with CSOB Bank. It comes auto-
matically with credit cards that the bank offers to its clients.

The insurance provides cover for articles purchased by credit
card and, at the same time, it prolongs the legal warranty
for electrical appliances hobby tools and garden equipment.

Driver accident insurance

This is an original product, nat just in the portfolio of CSOB
Poistovia, but in the entire insurance market. The mator ve-
hicle driver is covered for permanent effects or death follow-
ing a traffic accident. In case of permanent effects, the
insurance company will pay a monthly annuity to the client,
for the rest of his/her life.

CORPORATE AND SMALL
BUSINESS INSURANCE

Providing optimum insurance cover solutions for corporate
and small business has been a substantial part of CSOB
Poistovna’s offer of products and services in the non-life in-
surance segment for a long time. In 2017, we faced several
challenges in this segment, too. The proof of our success in
meeting the challenges is supported by the increasing port-
folio of satisfied customers, which goes hand in hand with
the growth of our written premiums and meeting our busi-
ness goals.

CSOB Poistoviia seeks the customer's trust in the field of cor-
porate and small business insurance cover by offering a com-
plex portfolio of insurance cover possible to adjust according
to actual needs in property and liability insurance as well as
insurance cover for a large variety of specific risks. Thanks to
our ability to perceive the new requirements and suggestions
of our clients and business partners, we managed to suc-
cessfully execute modifications to all corporate insurance
products. By doing so, we managed to increase the quality
and expand our offer of insurance cover as well as to provide
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rieSenti pre klientov, nevynimajuc ani Specialne produkty pre
vybrane segmenty ako napr. poistenie bytovych domov, po-
istenie miest a obci a pod.

Pre dosiahnutie Co najefektivnejSieho pokrytia potrieb pod-
nikatelov vyuZfva CSOB Poistoviia vacsinu na trhu dostupnych
foriem distriblcie podnikatelskych rizik, z ktorych jednoznacne
dominujd externi partneri ako z hladiska velkosti kmena ako
aj narastu obchodnej produkcie. Uspesne sa tie? darilo rozvijat
spolupracu s distribucnymi kanalmi v ramci financnej skupiny
CSOB, z ktarych st to predovietkym CSOB Leasing zo svojim
silnym zastupenim na trhu SME, interna siet poistovne ako

aj obchodné siete SME a korporatnych klientov CSOB.

Rok 2017 sa niesol v duchu pokracujiceho usilia zvySovat
Uroven poskytovanych sluzieb a podpory vSetkym obchodnym
partnerom. Jednym z tychto krokov bola aj Uspesna integracia
predajnej platformy pre poistenie podnikatelskych rizik pro-
duktu ,Biznis Plus” do obchodného portalu ,B2B". Vdaka to-
muto zjednoduseniu sa vytvorili eSte lepSie podmienky pre
tych obchodnych partnerov, ktori vyuzivaju pohodind moznost
upisat a dojednat poistnu zmluvu v ramci poistenia podnika-
telskych rizik na priamo. Tieto moderné formy dojednavania
poistenia dostupneé uz aj v segmente podnikatelov umoznuj
eSte viac zjednodusit a zrychlit obchodny proces. Rozvijajlc
tento trend sme spristupnili nasim obchodnym partnerom
dalej eSte zjednoduSenejsi produkt pre podnikatelov ,Biznis
Plus Simple”, ktory je zamerany na malych podnikatelov.

CSOB Poistoviia planuje v roku 2018 v segment podnikatelov
a podnikatelskych rizik nadalej pokracovat v aktivitach zame-
ranych na zvySovanie konkurencieschopnosti ponuky svojich
produktov. V ramci strategickej iniciativy dosahovat nadstan-
dardn( kvalitu sluzieb a podpory svojim obchodnym partne-
rom bude sUstredit svoju energiu nielen do rozvoja
technologickych inovacii, ktoré obchodnym partnerom zvySia
komfort spoluprace, ale predovSetkym bude pokracovat v dal-

Som raste podpory zo strany vztahovych manazerov.

Produkty

Poistenie podnikov a podnikatelov

Predstavuje stbor poistnych rizik urcenych najma pre ,vacsie”
podnikatelske subjekty, ktoré mozno Clenit tak z pohladu pred-
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greater comfort for business partners who appreciate the
range of our insurance products and flexibility when search-
ing for optimum solutions for our clients, including special
products for selected segments such as blocks of flats, towns
and villages, etc.

To be able to achieve the most efficient coverage of business
needs, CSOB Poistoviia utilizes its majority on the market of
available forms of business risk distribution, clearly domi-
nated by external partners from the point of view of portfolio
size as well as performance increase. We were also success-
fulin the field of our cooperation with distribution channels
within the CSOB Group, mainly CSOB Leasing and its strong
position on the SME market, the internal network, commer-
cial SME networks, as well as corporate clients of CSOB.

2017 was in the spirit of continuous efforts to increase the
level of provided services and to support all business part-
ners. One of the steps included our successful integration of
a sales platform for business risk insurance of “Biznis Plus”
into the BZB portal. Thanks to this simplification, we provided
even better conditions for business partners preferring the
comfortable possibility of direct underwriting and arranging
insurance contracts for business risk insurance. Such modern
forms of insurance arrangement, also available in the busi-
ness segment, provide even greater simplification and accel-
eration of business processes. Developing this trend, we
made an even more simplified business product, “Biznis Plus
Simple”, aimed at small businesses, available to our business
partners.

In 2018, for the segment of business and business risks,
CSOB Poistovria is planning to continue its activities towards
increasing the competitiveness of its product offer. Within
our strategic initiative of reaching above-standard quality of
services and support for our business partners, we will focus
our efforts not only on the development of technological in-
novations providing better comfort of cooperation with our
business partners but, in particular, to continue to further in-
crease our support provided by relationship managers.

Products

Corporate and small business insurance

This is a set of insurance risks intended mainly for “larger”
entities, which can be divided according to their scope of ac-




metu Cinnosti, ako aj z hladiska ich velkosti. Tejto skupine fi-

remnej klientely sa poskytuje na mieru prispdsobeneé poistné

krytie, ktoré obsahuje niektoré rizika, resp. kombinaciu via-

cerych rizik, ako st najma:

= /ivelné poistenie hnutelneho a nehnutelného majetku;

= 70dpovednostné poistenia za Skodu (vSeobecna zodpoved-
nost, zodpovednost za Skodu sposobent vadnym vyrobkom,
zodpovednost zamestnancov, profesijné zodpovednosti, zod-
povednost za Skodu sposobent dopravcom, zasielatelom
a dalSie);

= poistenie strojov a strojnych zariadeni a ich elektronickych
sucasti;

= stavebnomontazne poistenia;

= poistenia prerusenia prevadzky a dalSie.

Biznis Plus — Standardizované komplexné poistenie SME
Urcené je pre podnikatelov a SME klientov, ktorym poskytuje
Standardizované a ucelené rieSenie poistnej ochrany ich pod-
nikatelskych aktivit v podobe skupinoveho vyberu najdolezi-
tejSich rizik z poistenia podnikov a podnikatelov.

Biznis Plus Simple — Standardizované zjednoduseneé poiste-
nie malych podnikatelov.

Napriek zjiednoduSenému rozsahu poistnych kryti si zachovava
dostatocnu mieru komplexnosti a variability ponuky s dorazom
na rychlost dojednavania poistnej zmluvy.

UDALOSTI
PO SUVAHOVOM DNI

Okrem udalosti zverejnenych v konsolidovane] UCtovnej za-
vierke, od 31. decembra 2017 aZ do datumu vydania vyrocnej
spravy neboli zistené ziadne dalSie udalosti, ktore by vyzado-
vali Upravu alebo vykazanie.

tivities as well as their size. For this group of clientele, we

provide tailor-made insurance cover including some risks or

combination of various risks respectively, mainly the follow-

ing:

= insurance of tangible and intangible assets against natu-
ral disasters;

= liability insurance (general liability, damage liability by a
defective product, employee liability, professional liability,
carrier and shipper liability, etc.);

= equipment and machinery insurance including electronic
components;

= construction and assembly insurance;

= business interruption insurance, and others.

Biznis Plus — standardized complex SME insurance
Intended for entrepreneurs and SME clients, providing stan-
dardized and complex solutions of insurance cover for their
business activities as a group selection of essential risks from
corporate and small business insurance.

Biznis Plus Simple — standardized, simplified insurance of
small businesses.

Even despite the simplified scope of insurance cover, it still
maintains a sufficient level of offer complexity and variability
with emphasis on the quick arrangement of insurance con-
tracts.

FVENTS AFTER
BALANCE SHEET DATE

Since 31st December 2017 up to the date of issue of this an-
nual report there were no other events besides events pub-
lished in consolidated financial statements identified that
would require adjustments or disclosure.
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Sprava nezavislého auditora

Akcionarom, dozornej rade a predstavenstvu spolo¢nosti CSOB poistoviia, a.s.

Sprava z auditu Gétovnej zavierky
Nas nazor

Podfa nasho ndzoru vyjadruje ¢tovné zavierka objektivne vo vSetkych vyznamnych sivislostiach
finanént situdciu spoloénosti CSOB poistoviia, a.s. k 31. decembru 2017, vysledok jej hospodarenia
a peiiazné toky za rok, ktory sa k uvedenému ditumu skonéil, v stlade s Medzinirodnymi
Standardmi pre finan¢né vykaznictvo platnymi v Eurépskej tinii.

Nas nézor je v sfilade s dodato¢nou spravou pre vybor pre audit.
Co sme auditovali

Uttovna zavierka spoloénosti CSOB poistoviia, a.s. obsahuje:

e vykaz o finanénej situdcii k 31. decembru 2017;

e vykaz ziskov astrat a iného komplexného vysledku za rok, ktory sa k uvedenému datumu
skonéil; ;

¢ vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skonéil;

e vykaz pefiaznych tokov za rok, ktory sa k uvedenému ddtumu skonéil; a

o poznamky k tiétovnej zavierke, ktoré obsahuji vyznamné détovné postupy a d'alSie vysvettujice
informécie.

Viychodisko pre nas nazor

Audit sme uskutoénili v stilade s Medzindrodnymi auditorskymi Standardmi. Nasa zodpovednost
vyplyvajica z tychto Standardov je dalej opisand v Casti nasej spravy Zodpovednost auditora za
audit G¢tovnej zavierky naSej spravy.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, sit dostatoénym a vhodnym v§chodiskom
pre nés nazor.

Nezavislost

Od Spolo¢nosti sme nezdvisli v zmysle Etického kédexu pre Gétovngch odbornikov, ktory vydala
Rada pre medzinarodné etické Standardy détovnikov pri Medzinirodnej federacii détovnikov (d'alej
len ,Eticky kodex"), ako aj v zmysle inych poZiadaviek slovenskej legislativy, ktora sa vzfahuje na
na$ audit Gétovnej zavierky. Splnili sme aj ostatné povinnosti tykajice sa etiky, ktoré na nis kladd
tieto legislativne poziadavky a Eticky kédex.

i PricewaterhouseCoopers Slovensko, s.r.o., KaradZiéova 2, 815 32 Bratislava, Slovenska republika

T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (IEO): 35 739 347.

Tax Identification No. of Prit iseCaopers S ko, s.r.0. (DIC): 2020270021,

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (I€ DPH): SK2020270021.

Spolognost je zapisané v Obchodnom registri Okresného sudu Bratislava |, pod Viezkou &.: 16611/B, Oddiel: Sro.
The firm is regi in the C ial Register of Brati I District Court, Ref. No.: 16611/B, Section: Sro.

36



R

pwc

Podla nasho najlepSieho vedomia a svedomia, vyhlasujeme, e neauditorské sluzby, ktoré sme
poskytli Spoloénosti st v stilade s platnymi prédvnymi predpismi a nariadeniami v Slovenskej
republike a taktieZ sme neposkytli také neauditorské sluzby, ktoré st zakizané na ziklade
Nariadenia (EU) é&islo 537/2014.

Neauditorské sluzby, ktoré sme spolo¢nosti poskytli v obdobi od 1. januira 2017 do 31. decembra
2017, st popisané v pozndmke 29 finanénych vykazov.

Nas pristup k auditu

N4$ audit sme navrhli s ohfadom na hladinu vyznamnosti a na zaklade postidenia rizik v§znamngch
nespravnosti v i¢tovnej zavierke. ZvaZili sme najma oblasti, v ktorych vedenie Spoloénosti uplatnilo
svoj subjektivny Gsudok, napriklad v stvislosti s vyznamnymi détovnymi odhadmi, v rAmei ktorjch
boli pouZité predpoklady a zvéZené budice udalosti, ktoré si vzhfadom na ich povahu neisté.
Zohladnili sme tieZ riziko spojené s mo#nym obch4dzanim internych kontrol vedenim, a okrem
iného sme zvaZili aj to, & existuji dbkazy o zaujatosti, kiord predstavuje riziko vyznamnej
nespravnosti v désledku podvodu.

Rozsah na$ho auditu sme prisposobili tak, aby sme vykonali dostatoénit pracu v rozsahu, ktory nim
umozni vyjadrif nazor na Gétovni zdvierku ako celok, pri¢om sme zohladnili organizaént $truktiru
Spolo¢nosti, G¢tovné procesy a kontroly ako aj odvetvie finanéngch sluZieb, v ktorom Spoloénost
pdsobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikiciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze d¢tovnd zévierka neobsahuje vyznamné nesprivnosti.
Nespravnosti mézu vzniknif v désledku podvodu alebo chyby. Nespravnosti st povaZované za
vyznamné, ak jednotlivo alebo v sithrne mézu ovplyvnit ekonomické rozhodnutia pouzivatelov
vykonané na ziklade G¢tovnej zavierky.

Na ziklade nasho profesionilneho tsudku sme stanovili uréité kvantitativne limity pre hladinu
vyznamnosti, ako je uvedené v tabulke niZSie. Tie ndm spolu so zviZenim kvalitativnych aspektov
pomohli stanovit rozsah nasho auditu, jeho povahu, nafasovanie a rozsah nasich auditorskych
postupov ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj sithrnne, na détovnt
zavierku ako celok.

Celkova hladina vjznamnosti EUR 2.6 miliéna

Ako sme ju stanovili Hladinu vyznamnosti sme stanovili ako 3% z hrubého
predpisaného poistného.

Zdbvodnenie spésobu Pri zvaZovani hladiny vyznamnosti sme brali do dvahy,

stanovenia hladiny Ze Spolo¢nost sa zameriava najmi na rast hrubého

predpisaného poistného. Aplikovali sme na§ disudok o
potrebach uZivatelov priloZenej iétovnej zavierky a
celkovii hladinu vyznamnosti sme stanovili ako 3% z
hrubého predpisaného poistného pri¢om sme
zhodnotili, Ze tento ukazovatel je vhodnym
indikdtorom pre uZivatefov @i¢tovnej zavierky.

vznamnosti
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KbMicové zaleZitosti auditu

Khidové zaleZitosti auditu si zaleZitosti, ktoré podla nasho profesionslneho wsudku boli
najvyznamnejSie pre audit G¢tovnej zavierky v beZnom tétovnom obdobi. Tieto zaleZitosti boli
postidené v kontexte nasho auditu détovnej zévierky ako celku, aby sme si na fiu mohli vytvorif

nézor, a z tohto dévodu nevyjadrujeme samostatny nzor k jednotlivym zaleZitostiam.

Kl'udové zalezitosti auditu

Ako nas audit zohl'adnil dané kI'iéové zalezitosti

Neistoty pri oceriovani zaviizkov vyplyvajtcich z poistnych zmlav

Poistné technické rezervy
predstavujt viznamny aétovny
odhad. Ten sa opiera o komplexné
predpoklady, ktoré stanovuje
vedenie Spolo¢nosti.

Proces, ktory vedenie Spoloénosti
pouziva pri stanoveni
predpokladov a maji najvacsi
vplyv na ocetiovanie zavazkov z
poistnych zmlav, je uvedeny

v poznimke 2 ii¢tovnych vikazov.
Najvyznamnejsie predpoklady
poutité pri teste dostatoénosti
rezerv na zavizky zo Zivotného
poistenia sa tykaji Gmrtnosti,
stornovanosti, ¢asovej hodnoty
petiazi a administrativnych
nékladov.

Najvyznamnejsie predpoklady
pouZité pri teste dostatoénosti
rezerv na zavizky z neZivotného
poistenia sa tykajt Skodovosti,
incidenénych mier a ofakavanych
administrativnych nakladov.

4()

Audit zavdzkov vyplyvajilicich z poistnych zmliv sa zameriaval
najmi na to, aby sme zistili, ako Spolo¢nost stanovuje kl'iéové
predpoklady a vstupné tdaje, ktoré pouZiva na odhad vysky
technickych rezerv.

Podrobné reporty ohfadom vy¥ky technickych rezerv a
relevantnych vstupnych tidajov boli odstihlasené na podporné
vypotty a dokumenticiu.

S poistnymi matematikmi a vedenim Spoloénosti sme
prediskutovali metody pouZité na stanovenie vysky technickych
rezerv ako aj kIi¢ové predpoklady, a ak to bolo vhodné, vyzvali
sme vedenie predpoklad zddévodnit. Na zaklade auditorskych
dokazov sme neidentifikovali potrebu vyznamnej zmeny v
pouzitych metddach.

V porovnani s minulym rokom sme neidentifikovali Ziadnu
vyznamni{ zmenu v pristupe vedenia Spolo¢nosti k stanoveniu
predpokladov. Interné predpoklady sme odsfihlasili na Gétovné
tlidaje alebo inti relevantnéi podpornii dokumentaciu. Pokial to
bolo mozné (napr. pre diskontnéi vimosovii krivku), porovnali
sme predpoklady sexternymi zdrojmi, napr. tymi, ktoré
poskytuje Eurdpsky orgin pre poistovnictvo a déchodkové
poistenie zamestnancov.

Zarovell sme na vybranej vzorke otestovali vypoétové stibory,
aby sme sa uistili o spravnosti vstupnych tidajov a matematickej
presnosti tychto sitborov.

Naviac sme sa vybranej vzorke prepoéitali:

- shicasnd hodnotu budicich pefiainych tokov pre potreby
testu dostatoénosti rezerv na zavizky zo Zivotného
poistenia ako vyZaduje standard IFRS4: Poistné zmluvy.

- Tradiéni %ivotni rezervu a technicki rezervu na investi¢né
Zivotné poistenie.

- Odhadovanti v§¥kit rezervy na vzniknuté, no zatial
nenahlisené poistné udalosti, ako aj vy¥ku rezerv na
nevysporiadané poistné udalosti tak zo Zivotného, ako aj
neZivotného poistenia.

NasSa praca neviedla k Ziadnym vjznamnym Gpravam v fi¢tovnej
zévierke.
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Sprava k ostatnym informaciam uvedenym v individualnej vyroénej
sprave

Statutérny organ je zodpovedny za individuilnu vjroént sprivu vypracovani v silade so zdkonom
¢. 431/2002 Z.z. o uctovnictve vzneni neskorSich predpisov (dalej len ,Zikon o ti¥tovnictve®).
Individudlna vyro¢nd spriva pozostiva z (a) individudlnej Gétovnej zdvierky a (b) ostatnych
informécii. Do dita vydania naSej spravy auditora Statutdrny orgin individudlnu vyroéni spravu
nevyhotovil.

N4&s vyssie uvedeny nazor na individudlnu détovnid zavierku sa nevztahuje na ostatné informAcie.

Ked budeme mat individudlnu vyroéni spravu k dispozicii, naSou zodpovednostou bude preéitat
vyS§ie uvedené ostatné informdcie a v rdmei toho posidif, & s vo vyznamnom nestlade s
individudlnoun @étovnou zévierkou alebo poznatkami, ktoré sme pocas jej auditu ziskali, alebo &i
existuje iné indik4cia, Ze s vyznamne nespravne.

V stivislosti s individudlnou vyro¢nou sprivou tieZ posidime, ¢i obsahuje vSetky zverejnenia
poZadované Zakonom o fi¢tovnictve, ked ju dostaneme k dispozicii. Uvedené bude tieZ zahftiat
kontrolu sdladu individudlnej vyrotnej spravy s individudlnou uGétovnou zavierkou, a &
individudlna vyro¢na sprava bola pripravena v silade so Zdkonom o étovnictve.

Okrem toho bude na$a aktualizovani sprava obsahovat bud konStatovanie, e v tomto smere
neexistuji zistenia, ktoré by sme mali uviest, alebo v nej vymenujeme vyznamné nespravnosti,
ktoré sme identifikovali v individuélnej vjroénej sprave na zaklade nasich poznatkov o Spoloénosti
a situécii v nej, ktoré sme ziskali podas nagho auditu.

Zodpovednost statutarneho organu a oséb poverenych spravou a
riadentm za tiétovnit zavierku

Statutarny organ je zodpovedny za zostavenie tdtovnej zévierky tak, aby poskytovala pravdivy a
verny obraz podla Medzinarodnych $tandardov pre finanéné vykaznictvo platnych v Eurépskej tnii
a za internti kontrolu, ktorti Statutdrny orgin povaZuje za potrebnii pre zostavenie Gétovnej
zévierky, ktord neobsahuje vyznamné nespravnosti, & uZ v dosledku podvodu alebo chyby.

Pri zostavovani Gétovnej zdvierky je Statutdrny orgin zodpovedny za posddenie toho, & je
Spoloénost schopna nepretrzite pokradovat vo svojej éinnosti, za zverejnenie pripadnych okolnosti
stvisiacich s pokradovanim Spoloénosti v &innosti, ako aj za zostavenie G&tovnej zavierky za
poufitia predpokladu pokradovania v ¢innosti v dohladnej dobe, ibaZe by $tatutdrny organ bud mal
zémer Spoloénost zlikvidovat alebo ukonéit jej €innost, alebo tak bude musief urobit, pretoZe
realisticky ini moZnost nema.

Osoby poverené spravou a riadenim st zodpovedné za dohliadanie nad procesmi finan&ného
vykaznictva Spolo¢nosti.

Zodpovednost auditora za audit uétovnej zavierky

Na$im ciefom je ziskat primerané uistenie o tom, & Gtovna zdvierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby, a vydat spravu auditora, ktord bude
obsahovat nas§ ndzor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zdrukou toho, Ze
audit vykonany podla Medzinirodnych auditorskych Standardov vidy odhali vyznamné
nespravnosti, ak také existujii. Nesprdvnosti mézu vzniknit v ddsledku podvodu alebo chyby a za
vyznamné sa povaZuji vtedy, ak by sa dalo od6évodnene ocakévat, Ze jednotlivo alebo v tihrne by
mohli ovplyvnit ekonomické rozhodnutia pouzivatefov, uskutonené na ziklade détovnej zévierky.
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Pocas celého priebehu auditu uplatiiujeme odborny dsudok a zachovivame profesionalny
skepticizmus ako sti¢ast ndsho auditu. Okrem toho:

o Identifikujeme a posudzujeme rizikd vyskytu vyznamnych nespravnosti v Gétovnej zavierke, &
u% v désledku podvodu alebo chyby, navrhujeme a uskutodtiujeme auditorské postupy, ktoré
reagujti na tieto rizik, a ziskavame auditorské dokazy, ktoré st dostatoéné a vhodné na to, aby
tvorili vychodisko pre nd§ ndzor. Riziko neodhalenia vyznamnej nesprivnosti, ktord je
vysledkom podvodu, je vy$Sie neZ v pripade nespravnosti sposobenej chybou, pretoZe podvod
moZe znamenaf tajnt dohodu, falSovanie, tmyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat
auditorské postupy, ktoré sii za danych okolnosti vhodné, ale nie za G¢elom vyjadrenia nazoru
na efektivnost internych kontrol Spoloénosti.

¢ Hodnotime vhodnost pouZitych Gétovnych zisad a Gétovnych metdd a primeranost iétovnych
odhadov a s nimi sivisiacich zverejnenych informécii zo strany Statutarneho organu.

¢ Vyhodnocujeme, ¢i Statutdrny organ v tiétovnictve vhodne pouZiva predpoklad nepretrzitého
pokrafovania v éinnosti a na zédklade ziskanych auditorskjch dékazov aj to, & existuje
vyznamna neistota vsitvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost Spoloénosti nepretrzite pokradovat v ¢innosti. Ak dospejeme k zaveru, ze
takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na stivisiace
informacie uvedené v G¢tovnej zavierke alebo, ak st tieto informacie nedostatoéné, sme povinni
modifikovat na§ ndzor. NaSe zdvery vychddzaji z auditorskych dékazov ziskanych do dtumu
vydania spravy auditora. Buddce udalosti alebo okolnosti véak méZu spésobit, Ze Spoloénost
prestane pokraovat v nepretrZitej éinnosti.

e Hodnotime celkovii prezenticiu, Struktiru a obsah Gétovnej zévierky, vratane informécii v nej
uvedenych, ako aj to, & wdétovnd zdvierka zachytdva uskutoénené transakcie audalosti
spdsobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za sprédvu a riadenie komunikujeme okrem injch zleZitosti planovany
rozsah a Casovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v interngch kontrolach, ktoré identifikujeme podas auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhldsenie, ¥e sme dodrZali relevantné
etické poZiadavky ohfadom naSej nezavislosti, a vo vyhlaseni tieZ komunikujeme ohladom vSetkych
vztahov a dal§ich zileZitosti, o ktorych by bolo moZné rozumne uvaZovat, %e by mohli maf vplyv na
nasu nezavislost, a kde to bolo relevantné, ohfadom stvisiacich protiopatreni.

Zo zélezitosti komunikovanych osob4m poverenym spravou a riadenim, sme uréili tie zileZitosti,
ktoré boli najvyznamnejsie pocas auditu d¢tovnej zavierky za bezné obdobie, a preto st pova¥ované
za kl'icové zaleZitosti auditu. Tieto zdleZitosti uvddzame v sprave auditora, okrem pripadov, ked
zdkon alebo nariadenie zakazuje zverejnenie danej zileZitosti, alebo ked v extrémne zriedkavych
pripadoch rozhodneme, 7e zéleZitost by nemala byt uvedend v naSej sprive, pretoe nepriaznivé
dosledky jej zverejnenia by dévodne mohli prevéZit nad verejnym zdujmom takejto komunikicie.
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Oznamovanie inych pravnych a regulaénych poziadaviek
Nase vymenovanie za nezGqvislého auditora

Za auditorov Spolo¢nosti sme boli prvykrat vymenovani v roku 2016. NaSe vymenovanie bolo
kazdorotne obnovené rozhodnutim valného zhromazdenia Spoloénosti, & predstavuje celkové
nepreru$ené obdobie auditorskej zakazky potas dvoch rokov. Nage vymenovanie za rok kondiaci 31.
decembra 2017 bolo schvélené valnym zhromazdenim diia 29. jiina 2017.

PricewaterhouseCoopers §lovensko, s.r.0. Ing. Eva Hupkdv4, FCCA
SKAU licencia ¢. 161 Licencia SKAU &, 672

Bratislava, 9. aprila 2018

Nasa sprava bola vypracovand v slovenskom a anglickom jazyku.
Vo vsetkych zaleZitostiach ohfadom interpretacie, stanovisk &
nazorov ma slovenska jazykové verzia nasej spravy prednost pred

jej anglickou jazykovou ver
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Independent Auditor’s Report

To the Shareholder, Supervisory Board, and Board of Directors of CSOB poistoviia, a.s.

Report on the Audit of the Financial Statements
Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial
position of CSOB poistoviia, a.s. (the “Company”) as at 31 December 2017, and its financial
performance and its cash flows for the year then ended in accordance with International Financial
Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Company’s Audit Committee.
What we have audited

The financial statements of CSOB poistoviia, a.s. comprise:

the statement of financial position as at 31 December 2017;

the statement of profit or loss and other comprehensive income for the year then ended;
the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and
other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Ethics Standards Board
for Accountants’ Code of Ethics for Professional Accountants issued by the International Federation
of Accountants ("Code of Ethics") and other requirements of legislation that are relevant to our
audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, KaradZi¢ova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwe.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of Prif oopers s.r.o. (DIC): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (I€ DPH): SK2020270021.

Spolognost je zapisand v Obchodnom registri Okresného sldu Bratislava |, pod Viozkou &.: 16611/B, Oddiel: Sro.
The firm is regi: in the C ial Register of | District Court, Ref. No.: 16611/8, Section: Sro.
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To the best of our knowledge and belief, we declare that non-audit services that have been provided
to the Company are in accordance with the applicable law and regulations in the Slovak Republic
and that we have not provided non-audit services that are prohibited under Regulation (EU) No.

537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2017 to
31 December 2017, are disclosed in Note 29 to the financial statements.

Our audit approach

We designed our audit by determining materiality and assessing the risks of material misstatement
in the financial statements. In particular, we considered where management made subjective
judgements; for example, in respect of significant accounting estimates that involved making
assumptions and considering future events that are inherently uncertain. We also addressed the
risk of management override of internal controls, including among other matters consideration of
whether there was evidence of bias that represented a risk of material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the Company’s internal
structure, the accounting processes and controls, and the financial services industry in which the
Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality
as set out in the table below. These, together with qualitative considerations, helped us to
determine the scope of our audit and the nature, timing and extent of our audit procedures and to
evaluate the effect of misstatements, both individually and in aggregate on the financial statements
as a whole.

Overall materiality EUR 2.6 million

How we determined it We determined the overall audit materiality as 3% of
gross written premium.

Rationale for the materiality We considered that the entity focuses on revenue

benchmark applied growth and have chosen an amount close to 3% as we

applied our judgement about the needs of the users of
the accompanying financial statements and concluded
that revenue was a meaningful measure for users of the
financial statements.

Page2 of 6
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the Key audit matter

Uncertainties in the valuation of liabilities arising from insurance contracts

Insurance technical provisions
represent a significant accounting
estimate. The estimate is based on
complex assumptions determined by
the Company’s management.

The process used by management to
determine assumptions that have the
greatest effect on the measurement of
insurance contracts provisions is
disclosed in Note 2 to the
accompanying financial statements.

The assumptions used for the life
liability adequacy test relate to risks
regarding mortality, lapse rates, time
value of money and claims handling
expenses.

The assumptions used for the non-life
liability adequacy test primarily relate
to risks regarding lapse rates, incidence
rates and loss recovery rates as well as
claims handling costs.

Page 30f 6
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Our audit of liabilities related to insurance contracts focused
on how the Company determined input data, the estimation
methods used and key assumptions made.

Detailed reports of technical provisions and a sample of
relevant input data were agreed to the supporting
documentation and calculations.

Our internal actuaries discussed the estimation methods with
the Company’s actuaries and management and where
appropriate, challenged the assumptions. We did not identify
the need for any material changes in the estimation methods.

We have not identified any changes in the approach to
determining the assumptions by management. Internal
assumptions were reconciled with the accounting or other
relevant data. External assumptions, such as the discount
yield curve, were reconciled with the external sources, such as
the data provided by the European Insurance and
Occupational Pensions Authority.

On a sample basis, we have tested the calculation files to verify
both the input data and mathematical accuracy of the
calculations.

In addition, on a sample basis, we have:

- Recalculated the present value of future cash flows used for
the purposes of the life insurance lability adequacy test that
was performed as required by the accounting standard
IFRS 4, Insurance Contracts.

- Performed detailed recalculation of both traditional and
unit-linked technical provisions.

- We have recalculated the estimated provision for incurred
but not reported losses and outstanding claims provisions
for both life and non-life business.

Our work did not result in any material adjustments to the
accompanying financial statements.
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Reporting on other information in the annual report

Management is responsible for annual report prepared in accordance with the Slovak Act on
Accounting No. 431/2002 as amended (the “Accounting Act”). The annual report comprises (a) the
financial statements and (b) other information. Management has not prepared the annual report by
the date of our audit report.

Our opinion on the financial statements does not cover the other information. When the annual
report becomes available to us, our responsibility will be to read the other information identified
above and, in doing so, to consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

With respect to the annual report, we will also consider whether it includes the disclosures required
by the Accounting Act, when it becomes available to us. This will include checking the consistency
of the annual report with the financial statements, and whether the annual report has been
prepared in accordance with the Accounting Act.

In addition, our updated report will either state that we have nothing to report in respect of the
above, or will describe any material misstatements we identified in the annual report based on our
knowledge and understanding of the Company and its environment, which we obtained during our
audit.

Responsibilities of management and those charged with governance
Jor the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the International Financial Reporting Standards as adopted by the European
Union and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
Or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with International Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

Page 4 of 6
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As part of our audit, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit

. evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.

Page50f 6
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Reporting on Other Legal and Regulatory Requirements

Our appointment as independent auditor

We were first appointed as auditors of the Company for the year 2016. Our appointment has been
renewed annually by the shareholder’s resolution representing a total period of uninterrupted

engagement appointment of two years. Our appointment for the year ended 31 December 2017 was
approved by resolution of general meeting of shareholders held on 29 June 2017.

(:Lu'm[uw%m Mw/ s \ (»fnz/

PricewaterhouseCoopers SJovensko, s.r.o. Ing. Eva Hupkov4, FCCA
SKAU licence No. 161 SKAU licence No. 672
Bratislava, 9 April 2018

Our report has been prepared in Slovak and in English languages.
In all matters of interpretation of information, views or opinions,

the Slovak language version of our report takes precedence over
the English language version.
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Vykaz o finanénej situacii k 31. decembru 2017 (zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)
Statement of Financial Position at 31 December 2017 (in accordance with the International Financial Reporting Standards as adopted by the EU)

((tis. EUR) Poznamka 2017 2016
Dlhodoby nehmotny majetok / Intangible assets 3 2416 1984
Dlhodoby hmotny majetok / Property and equipment 4 448 498
Investicie drzané do splatnosti / Held-to-maturity investments 5 44765 49 211
Financné aktiva k dispozicii na predaj / Financial assets available for sale 6,8 137 468 136 903
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss 7.8 555 456
Financné umiestnenie v mene poistenych (v realnej hodnote cez vykaz ziskov a strat)

/ Financial placements in the name of policyholders ('FVTPL’) 9,8 123 849 121836
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 14 2672 2543
Pohladavka z odloZenej dane z prijmov / Deferred income tax asset 12 60

Pohladavka zo splatnej dane z prijmov / Current income tax asset 12 - 404
Aktiva zo zaistenia / Reinsurance assets 1" 675 677
Pohladavky z poistenia / Receivables from insurance 13 5158 4870
Ostatné aktiva / Other assets 15 759 4800
Terminované vklady / Term deposits 10 17 842 14713
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 16 13 658 8754
Aktiva spolu / Total assets 350 325 347 649
Zakladné imanie / Share capital 27 816 27816
Emisné aZio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5563 5563
Ocenovacie rozdiely / Revaluation reserves 14218 16 006
Zisk minulych rokov / Retained earnings 1194 1194
Zisk bezného obdobia / Profit for the year 10128 8873
Vlastné imanie spolu / Total equity 59 483 60 016
Rezervy vyplyvajlce z poistnych zmliv a investiénych zmlav

/ Provisions arising from insurance contracts and investment contracts 17 150 018 148 777
Rezerva na finanéné umiestnenie v mene poistenych / Unit-linked insurance provision 18 123 344 121 339
Financné zavazky z investicnych zmltv / Financial liabilities from investment contracts 18 505 497
Zavazok z odlozenej dane z prijmov / Deferred income tax liability 12 - 257
Zavdzok zo splatnej dane z prijmov / Current income tax liability 12 179

Zavazky z poistenia / Insurance payables 19 11462 12 071
Vynosy buddcich obdobi / Deferred revenues 20 856 861
Ostatné zavazky / Other liabilities 21 4478 3831
Zavazky spolu / Total liabilities 290 842 287633
Vlastné imanie a zavazky spolu / Total equity and liabilities 350 325 347 649

Tato UCtovna zavierka bola schvalena predstavenstvom dna  These financial statements were approved by the Board of
4. aprila 2018. Directors on 4 April 2018.

Poznamky Cislo 1 az 38 tvoria neoddelitelnt stcast tejto G¢-  The Notes number 1 to 38 form an integral part of these Fi-
tovnej zavierky. nancial Statements.
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Vykaz ziskov a strat a iného komplexného vysledku za rok konéiaci sa 31. decembra 2017’
(zostaveny podla Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom EU)

Statement of Profit or Loss and Other Comprehensive Income for year ended 31 December 2017
(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR) Poznamka

Predpis poistného / Gross premiums 85095 83840
Poistné postapené zaistovatelom / Reinsurers' share of gross premiums (2029) (1912)
Cisté zaslizené poistné / Net earned premiums 22 83 066 81928
Vlynosy z finanénych aktiv / Income from financial assets 23 6 158 6 704
Prijaté provizie a poplatky / Commissions and fees received 24 414 347
Ostatné vynosy / Other revenue 25 289 228
Zisk z predaja a precenenia financnych aktiv a znizenie hodnoty financnych aktiv

/ Profit from sale and revaluation of financial assets and impairment of financial assets 28 2779 3307
Vynosy spolu / Total income 92 706 92514
Poistné plnenia / Claims and benefits (47 150) (45 946)
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 138 356
Zmena stavu rezerv na poistné plnenia / Change in claims provisions 1926 155
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers' share in claims provisions (34) 49
Zmena stavu ostatnych rezerv z poistenia / Change in other insurance provisions (3 666) (6 481)
Podiel zaistovatela na ostatnych rezervach z poistenia / Reinsurers' share in other insurance provisions 10

Cisté poistné plnenia / Net claims and benefits 26 (48 776) (51 867)
Platené provizie a poplatky / Commissions and fees paid 27 (9 365) (8 355)
Strata z prepoctu cudzich mien / Loss from foreign currency translation (2) (2)
Ostatné prevadzkové naklady / Other operational expenses 29 (21 383) (20 414)
Pohyb opravnych poloZiek a odpis aktiv / Movement of bad debt provision and write-off of assets 30 (442) (179)
Naklady spolu / Total expenses (79 968) (80817)
Zisk pred zdanenim / Profit for year before tax 12738 11697
Dari z prijmov splatné / Income tax expense — due 12 (2 457) (2133)
Dan z prijmov odloZena / Income tax expense — deferred 12 (159) (691)
Zisk po zdaneni / Net profit for year 10 128 8873

Iny komplexny vysledok: / Other comprehensive income/(loss):

Polozky, ktoré mozu byt nasledne reklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss:

Precenenie finanénych aktiv k dispozicii na predaj / Revaluation of financial assets available for sale (2 263) 359

Dan z prijmov vztahujlca sa k preceneniu finanénych aktiv k dispozicii na predaj

/ Income tax effect from revaluation of financial assets available for sale 475 (79)
Iny komplexny vysledok po zdaneni / Other comprehensive income/(loss) for year, net of tax (1788) 280
Celkovy komplexny vysledok za tictovné obdobie / Total comprehensive income for year 8340 9153

Poznamky Cislo 1 aZ 38 tvoria neoddelite/n( sucast tejto uc-  The Notes number 1 to 38 form an integral part of these Fi-
tovnej zavierky. nancial Statements.




VYROCNA SPRAVA 201 7

Vykaz zmien vo vlastnom imani za rok konéiaci sa 31. decembra 2017 )
(zostaveny podla Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom EU)

Statement of Changes in Equity for year ended 31 December 2017
(in accordance with the International Financial Reporting Standards as adopted by the EU)
Zakonny Zisk
Zakladné Emisné rezervny Ocenovacie minulych
(tis. EUR) imanie azio fond rozdiely rokov Celkom

Stav k 1.1.2016 / Balance as at 1 January 2016 27 816 564 5563 15726 8935 58 604
Vyplatené dividendy / Dividends paid - - - - (7741) (7747)
Celkovy komplexny vysledok za G€tovné obdobie
/ Total comprehensive income for year - - - 280 8873 9153
Cisty zisk za tictovné obdobie / Net profit for year - - - - 8873 8873
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for year, net of tax - - - 280 - 280
Stav k 31.12.2016 / Balance as at 31 December 2016 27 816 564 5563 16 006 10 067 60 016
Stav k 1.1.2017 / Balance as at 1 January 2017 27 816 564 5563 16 006 10 067 60016
Vlyplatené dividendy / Dividends paid - - - - (8 873) (8873)
Celkovy komplexny vysledok za G€tovné obdobie
/ Total comprehensive income/(loss) for year - - - (1788) 10128 8340
Cisty zisk za tictovné obdobie / Net profit for year - - - - 10128 10128
Iny komplexny vysledok po zdaneni
/ Other comprehensive loss for year, net of tax - - - (1788) - (1788)
Stav k 31.12.2017 / Balance as at 31 December 2017 27 816 564 5563 14218 11 322 59 483

Poznamky Cislo 1 az 38 tvoria neoddelitelnt sucast tejto Gc-  The Notes number 1 to 38 form an integral part of these Fi-
tovnej zavierky. nancial Statements.
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Viykaz peniaznych tokov za rok konéiaci sa 31. decembra 2017 )
(zostaveny podla Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom EU)

Statement of Cash flows for year ended 31 December 2017
(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR) Poznamka

Zisk pred zdanenim / Profit for year before tax 12738 11697
Odpisy a amortizacia / Depreciation and amortization 29 590 720
Vlynosy z financnych aktiv / Income from financial assets 23 (6 158) (6 704)
Predpis poistného / Gross premiums 22 (85095) (83 840)
Poistné plnenia / Claims and benefits 26 47150 45946
Zisk z predaja a precenenia finanénych aktiv a znizenie hodnoty finanénych aktiv

/ Profit from sale, revaluation and impairment of financial assets 28 (2779) (3307)
Prijaté troky / Interest received 7085 5580
Prijaté poistné / Premium received 86 318 84 565
Vyplaty poistnych plneni / Claims and benefits paid (47 094) (45 876)
Platena dan z prijmu / Income tax paid (1868) (3330)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv

/ Change in receivables from insurance, reinsurance assets and other assets 3193 (4 277)
Zmena stavu rezerv z poistenia a rezervy na finantné umiestnenie v mene poistenych

/ Change in insurance and unit-linked insurance provisions 2202 6 347
Zmena stavu zavazkov z poistenia a ostatnych zavazkov / Change in payables from insurance and other liabilities (93) (750)
Zmena stavu finanénych aktiv / Change in financial assets 900 474
Penazné toky z prevadzkovych cinnosti / Cash flows from operating activities 17 089 11 485
Vlydavky na nakup dlhodobého nehmotného a hmotného majetku / Purchase of intangible and tangible assets (972) (552)
Prijmy zo splatnych a predanych finan¢nych aktiv / Income from matured and sold financial assets 47222 200
Vlydavky na nakup financnych aktiv / Purchase of financial assets - (3575)
Penazné toky z investiénych cinnosti / Cash flows from investing activities 3250 (3927)
Vyplatené dividendy / Dividends paid (8873) (7741)
Penazné toky z finanénych €innosti / Cash flows on financing activities (8873) (7741)
Penazné toky spolu / Total cash flows 11 466 (183)

Pociatocny stav pefiaznych prostriedkov a penaznych ekvivalentov
/ Opening balance of cash and cash equivalents 31 15 272 15 455

Koneény stav pefiaznych prostriedkov a pefiaznych ekvivalentov
/ Closing balance of cash and cash equivalents 31 26 738 15 272

Poznamky Cislo 1 aZ 38 tvoria neoddelite/n( sucast tejto uc-  The Notes number 1 to 38 form an integral part of these Fi-
tovnej zavierky. nancial Statements.

23



VYROCNA SPRAVA 201 7

1 INFORMACIE
0 SPOLOCNOST!

CSOB Paistoviia, a.s. (dalej ,Spolognast”), 1C0 31 325 416,
IC DPH SK 2020 851 767, bola zaloena diia 1. januéra 1992
a nasledne zapisana do obchodného registra dna 9. juna
1992. Povolenie k vykonavaniu poistovacej cinnosti ako uni-
verzalna poistovia ziskala dna 4. septembra 1995,

Spolocnost vykonava nasledovné aktivity:

= \lykon poistovacej cinnosti v oblasti zivotneho, nezivot-
ného a Urazového poistenia.

= Uzatvaranie sprostredkovatelskych zmlav s fyzickymi
| pravnickymi osobami na tzemi SR na cinnost dojedna-
vania poistenia pre Spolocnost v rozsahu povolenia ude-
leného Ministerstvom financii SR.

Sidlom Spolocnosti je Zizkova 11, 811 02 Bratislava.
Clenovia predstavenstva Spoloénosti k 31. decembru 2017
a 31. decembru 2016 su nasledovni:

Martin Dgller predseda

Vladimir SoSovicka clen

Andrea Baumgartnerova clen

Clenovia dozornej rady Spolonosti k 31. decembru 2017
a 31. decembru 2016 st nasledovn:

Johan Daemen predseda
Marek Nezveda clen
Rastislav Nemecek clen

Akcionéarska Struktura k 31. decembru 2017 a 31. decembru
2016 je nasledovna:

KBC Insurance NV

1 GENERAL INFORMATION

CSOB Paistoviia, a.s. (hereinafter ‘the Company'), 1D 31 325
416, VAT ID SK 2020 851767, was established on 1 January
1992 and subsequently incorporated in the Commercial Reg-
ister on 9 June 1992. The Company was granted a license
to perform insurance activities as a universal insurer on
4 September 1995.

The Company is engaged in the following activities:

= [ife, non-life and accident insurance.

= (Conclusion of intermediary contracts with natural persons
and legal entities on the territory of the Slovak Republic
for negotiating insurance for the Company as provided for
in the license issued by the Ministry of Finance of the Slo-
vak Republic.

The Company's registered seat is at Zizkovall, 811 02
Bratislava.

As at 31 December 2017 and 31 December 2016, the Board
of Directors consisted of the following members:

Martin Daller Chairman
Vladimir SoSovicka Member
Andrea Baumgartnerova Member

As at 31 December 2017 and 31 December 2016, the Super-
visory Board consisted of the following members:

Johan Daemen Chairman
Marek Nezveda Member
Rastislav Nemecek Member

The sharehaolders’ structure as at 31 December 2017 and
31 December 2016 is as follows:

V absolutnej Pocet
vySke hlasovacich prav

Podiel (%)

27 817 1676 100 %
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/akladné imanie bolo k 31. decembru 2017 a 31. decembru
2016 plne splatené a bolo tvorene poctom 1676 akcii (schva-
lené a vydané) s menovitou hodnotou akcie 16 596,95 EUR.

CSOB Poistoviia je sttastou skupiny KBC Insurance NV, so
sidlom Professor Roger Van Overstraetenplein 2, B-3000 Leu-
ven, Belgicko. Konsolidovana Uctovna zavierka tejto priamej
materskej spolocnosti je ulozena v Nationale Bank van Belgie
NV, Balanscentrale, de Berlaimontlaan 14, 1000 Brusel, Bel-
gicko.

Kone&nou materskou a riadiacou spolocnastou CSOB Pois-
tovne je KBC GROUP NV, so sidlom Havenlaan 2, 1080 Brusel,
Belgicko. Jej konsolidovana uctovna zavierka je ulozena v Na-
tionale Bank van Belgié NV, Balanscentrale, de Berlaimon-
tlaan 14, 1000 Brusel, Belgicko.

2 PREHLAD
VYZNAMNYCH
UCTOVNYCH METOD

2.1 Principy vypracovania uctovne]
zavierky

Ugtovné zavierka Spolotnosti (dalej , Utovné zavierka”) bola
zostavena v stlade s Medzinarodnymi Standardmi financného
vykaznictva (dalej ,IFRS”) vydanymi Vyborom pre medzina-
rodneé Uctovne Standardy (dalej ,IASB”) a v stlade s interpre-
taciami vydanymi Komisiou pre interpretaciu medzinarodného
financneho vykaznictva (dalej ,IFRIC”) schvalenymi Komisiou
Europskej Unie v zmysle smernice Europskeho parlamentu
a Rady Eurdpske] tnie a v sulade so zakonom €. 431/2002 7.
2. 0 UCtovnictve v zneni neskorSich predpisov.

Uttovna zavierka za predchadzajuce obdobie (k 31. decembru
2016) bola schvalena a odsuhlasena na vydanie 7. juna 2017.

Ugtovna zavierka Spolognosti bola zostavena na zaklade pred-
pokladu dalSieho nepretrzitého trvania Spolocnosti.

The share capital as at 31 December 2017 and 31 December
2016 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.

CSOB Poistovia is part of the group of KBC Insurance NV,
with its registered office at Professor Roger Van Overstraeten-
plein 2, B-3000 Leuven, Belgium. The consolidated financial
statements of this immediate parent company are deposited
at Nationale Bank van Belgieé NV, Balanscentrale, de Berlai-
montlaan 14, 1000 Brussels, Belgium.

The ultimate parent and controlling company of CSOB
Poistovna is KBC GROUP NV, with its registered seat at
Havenlaan 2, 1080 Brussels, Belgium. The consolidated fi-
nancial statements of the ultimate parent company are de-
posited at Nationale Bank van Belgie NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brussels, Belgium.

2 SIGNIFICANT
ACCOUNTING METHODS

2.1 Principles of preparation of the
financial statements

The Company's financial statements (hereinafter ‘the finan-
cial statements’) have been prepared in accordance with the
International Financial Reporting Standards (hereinafter
'IFRS’) issued by the International Accounting Standards
Board (hereinafter TASB') and in line with the interpretations
issued by the International Financial Reporting Interpretation
Committee (hereinafter 'IFRIC’), as adopted by the Commis-
sion of the European Union pursuant to the Directive of the
Furopean Parliament and of the Council of the European
Union, and in line with the Slovak Accounting Act No
431/2002 Coll. as amended.

The financial statements for the preceding accounting period
(as at 31 December 2016) were approved and authorized for
issue on 7 June 2017.
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Uttovna zavierka bola vypracovana na principe historickych
cien upravenych precenenim financnych aktiv k dispozicii na
predaj a financnych aktiv vykazovanych v realnej hodnote cez
vykaz ziskov a strat na realnu hodnotu.

Cisla uvedené v zatvorkach predstavuj zaporné hodnoty. Po-
uzitd mena v uctovnej zavierke je Euro (dalej len ,EUR") a viet-
ky zostatky st zaokrihlené na tisice EUR, pokial nie je
uvedeng inak.

Zmeny v G¢tovnych principoch
Ugtovné principy Géinné od 1.1.2017

Ugtovné metddy sa poudili konzistentne s predchadzajcim
Uctovnym obdobim s vynimkou prijatia nasledovnych Stan-
dardov, noviel a interpretacif.

Novela IFRS 12 (Zverejfiovanie podielov v inych Gctovnych
jednotkach): Objasnenie rozsahu poziadaviek zverejriovania
kIFRS 12 v ramci Rocnych vylepSeni Standardov [FRS (Cyklus
2014 —2016). Uplatnenie tejto novely nemalo vplyv na (¢-
tovnu zavierku Spolocnosti.

Novela IAS 12 (Dane z prijmov): Zauctovanie odlozenych
danovych aktiv z nerealizovanych strat. Uplatnenie tejto no-
vely nemalo vplyv na Uctovnu zavierku Spolocnosti.

Novela IAS 7 (Vykazy o pefiaznych tokoch): Iniciativa zve-
rejnovania: Poznamky k Vykazom o penaznych tokoch boli
rozSirené o informacie o vyznamnych pohyboch vo financnych
zavazkoch tykajucich sa financnych cinnosti. Uplatnenie tejto
novely nema vyznamny dopad na Uctovnu zavierku Spoloc-
nosti.

Ugtovné principy neGéinné pre vykazované obdobie

Nasledujuce Standardy, novely a interpretacie boli vydané
a nadobudli ucinnost po vykazovanom obdobi 2017. Spoloc-
nost tieto Standardy predcasne neaplikovala. Pokial nie je vy-
slovene uvedeng, nove Standardy, novely a interpretacie

o0

The financial statements have been prepared on a going con-
cern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets
available for sale and the financial assets at fair value
through profit or loss to fair value.

Figures in brackets represent negative values. The financial
statements are presented in Euro (hereinafter 'EUR’) and the
balances are rounded to thousands of EUR, unless stated
otherwise.

Changes in accounting policies
Effective from 1 January 2017

The accounting policies adopted are consistent with those
used in the previous financial period except that the Com-
pany has adopted the following standards, amendments and
Interpretations.

Amendments to IFRS 12 (Disclosure of Interests in Other
Entities): Clarification of the scope of disclosure require-
ments in IFRS 12 from Annual Improvements Cycle — 2014-
2016. The adoption did not affect the Company’s financial
statements.

Amendments to IAS 12 (Income Taxes): Recognition of De-
ferred Tax Assets for Unrealised Losses. The adoption did not
affect the Company’s financial statements.

Amendments to |AS 7 (Statement of Cash Flows) - Disclo-
sure Initiative: The note on the cash flow statement has been
expanded with information on the important movements in
financial liabilities with regard to financing activities. The
adoption had no significant impact on the Company’s finan-
cial statements.

Issued but not yet effective at year-end 2017

The following standards, amendments and interpretations
have been issued and are effective after at year-end 201/.
The Company has decided not to early adopt them. Unless
otherwise described below, the new standards, amendments




nebudy mat vyznamny vplyv na Uctovnl zavierku Spolocnos-
ti..

IFRS 9 Financné nastroje (2014) je UCinny pre Uctovneé ob-
dobie zaCinajuce 1. januara 2018 alebo neskor.

Vjali 2014, IASB vydala standard IFRS 9 na klasifikaciu a oce-
fovanie financnych nastrojov, ktory nahradza poziadavky su-
Casneho Standardu IAS 39 (Financné nastroje: Vykazovanie
a ocenovanie). Spolocnost mala v suvislosti s IFRS 9 rozbeh-
nuty projekt, ktory bol riadeny jej materskou spolocnostou
KBC. Systém a proces implementacie bol ukonceny v roku
2017, pricom sU oCakavané menSie vylepsenie v roku
2018. Spolocnost vyuzije Ulavu pre zverejnovanie porovna-
telnych informacif v stvislosti s prechodom na IFRS 9 k da-
tumu prvotného uplatnenia.

Klasifikacia a ocenovanie financnych nastrojov: Klasifikacia
a ocenovanie financnych aktiv podfa IFRS 9 zavisi od kon-
kretneho biznisového modelu a charakteristik zmluvnych pe-
naznych tokov financnych aktiv. Dopad prvotneho uplatnenia
savisi predovSetkym s rozpustenim tzv. zamrznutych rezerv.
Zamrznute rezervy vznikli z dovodu historickej reklasifikacie
financnych nastrojov z ,Finanéného majetku na predaj” do
kategorie ,Investicie drzané do splatnosti” v sulade s IAS 39,

avSak prechodom na IFRS 9 museli byt rozpustene.

Znehodnotenie financnych aktiv: Financné aktiva, ktorée su
predmetom znehodnotenia, budu klasifikované do troch Urov-
ni (,stage”), menovite Uroven 1: bezproblémove (,perfor-
ming”); Uroveri 2: vyznamny nérast v kreditnom riziku, ale
stale nezlyhaneé (,underperforming”, zalCtovaneé celozivotné
ocakavané Gverové straty) a Uroveri 3: problémové (,non-per-
forming”) alebo zlyhané.

Spolocnost vytvorila politiky a procesy sliziace na postdenie,
Ci ku koncu kazdeho uctovneho obdobia doslo k vyznamnemu
narastu Gveroveho rizika a ¢i je poZadované zaradenie do
urovne (presun z jednej Urovne do druhej). Pre zaradenie Gve-
roveho portfolia do jednotlivych trovni bol vytvoreny tzv. via-
clrovnovy pristup ,multi-tier approach” zalozeny na internych
Uverovych ratingoch, oceneni expozicii s odlozenou splatnos-
tou (,forbarne”), kolektivnom posudeni a dni v omeSkani. Po-
dobny viacurovnovy pristup bude pouzity aj pre investicne
portfolio. Okrem tych, u ktorych Spolocnost planuje pouzivat

and interpretations are not expected to significantly affect
the Company’s financial statements.

IFRS 9 Financial Instruments (2014) is effective for periods
beginning on or after 1 January 2018.

InJuly 2014, the IASB issued IFRS 9 on the classification and
measurement of financial instruments, as a replacement for
the relevant requirements of the present IAS 39 (Financial
Instruments: Recognition and Measurement). A project led
by KBC relating to IFRS 9 had been running for some time in
the Company and the system and process implementation
was finalised in 2017 with further minor enhancements ex-
pected in 2018. The Company will make use of transition re-
lief as regards disclosing comparative information at the date
of initial application.

Classification and measurement of financial instruments:
Classification and measurement of financial assets under
IFRS 9 depends on the specific business model in place and
the assets’ contractual cash flow characteristics. The impact
of first time application is due primarily to the reversal of
frozen available-for-sale reserves. These frozen reserves ex-
isted under IAS 39 due to historical reclassifications out of
the 'Available-for-sale' category to the 'Held-to-maturity' cat-
eqgory, but need to be reversed on transition to [FRS 9.

Impairment of financial instruments: Financial instruments
that are subject to impairment will be classified into three
stages, namely Stage 1: Performing; Stage 2: Underperform-
ing (where lifetime expected credit losses are required to be
measured); and Stage 3: Non-performing or impaired.

The Company has established policies and processes to as-
sess whether credit risk has increased significantly at the
end of each reporting period and, therefore, whether 'stag-
ing" is required (i.e. moving from one stage to another). For
the loan portfolio, a multi-tier approach has been adopted
to staging, based on internal credit ratings, forbearance mea-
sures, collective assessment and days past due as a back-
stop. A similar multi-tier approach is used for the investment
portfolio, except that the Company will use the low credit
risk exemption, meaning that all investment grade bonds in
scope are considered to be in 'Stage 1', unless any of the
other triggers indicate otherwise. For 'Stage 1'and 'Stage 2'
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vynimku nizkeho kreditného rizika, t.]. vSetky cenné papiere
s pravdepodobnostou zlyhania 1 az 3 st zaradené do Urovne
1, aj v pripade, Ze by parametre indikovali iné. Pre Grovne 1
a2 —npodla IAS 39— Spolocnost Uctuje o opravnych polozkach
k vzniknutym, ale nevykazanym stratam, na zaklade obdobia
od vzniku stratovej udalosti po nesplacanie tveru. Podla [FRS
9 sa znehodnotenie financnych aktiv pocCita na zaklade 12
mesacnych ocakavanych Gverovych stratach (,ECL") pre Gro-
ven 1a celozivotnych ECL pre troven 2. Vzhladom na to bude
vyznamne navySena Uroven znehodnotenia pre droven 1
a uroven 2. Do kritérif pre zaradenie do Urovne a ocenovanie
oCakavanych Uverovych strat Spolocnost zahmula vyhladove
informacie. Spolocnost zohladnuje rézne makroekonomické
faktory a aplikuje tri scenare na vyhodnotenie rozsahu moz-
nych vystupov. Dopad z prvotneho uplatnenia bol pozitivne
ovplyvneny aktualne priaznivym makroekonomickym vyvojom.
\/ySka znehodnotenia podla IFRS 9 sa bude IiSit od stcasnych
poziadaviek na hlasenia o obozretnom hospodareni kvoli (i)
aplikacii odhadu na zaklade priemeru za makroekonomicky
cyklus v pripade hlasenf o obozretnom hospodareni na rozdiel
od IFRS 9, kde sa pouZiva odhad k danému okamihu, (i) ap-
likacii dvanastmesacnej pravdepodobnosti zlyhania pre Ucely
hlaseni o obozretnom hospodareni oproti celozivotnej prav-
depodobnosti zlyhania pre ucely IFRS 9 (pre Urovne 2 a 3)
a (iii) zahrnutiu, pre ucely hlasenf o obozretnom hospodarent,
minimalnych Grovni a Uprav v pripade ekonomickej recesie
pri odhade pravdepodobnosti zlyhania, angazovanosti pri zly-
hani a straty v pripade zlyhania.

Zabezpecovacie Uctovnictvo: Spolocnost vyuzije moznost
nadalej pokracovat v zabezpeCovacom uctovnictve podla IAS
39 a pocka na dalSi vyvoj na trovni IASB tykajuci sa makro
zabezpecenia.

Spolocnost nevyuzije ziadne prechodné opatrenia ohladne
dopadu IFRS 9 na kapital s cielom zabezpecit UpInu transpa-
rentnost. Celkove vlastne zdroje, kapital a ukazovatel financne;
paky budu preto zohladiovat celkovy dopad IFRS 9.

Prvotné uplatnenie Standardu IFRS 9 bude mat nevyznamny
dopad na kapital Spolocnosti. Spolocnost uverejni prechodné
zverejnenia vo financnych vykazoch k 31.12.2018.

IFRS 15 Vynosy zo zmlav so zakaznikmi je ucinny pre Uc-

tovné obdobie zacinajtce 1. januara 2018 alebo neskor. V maji
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—under IAS 39 —the Company records incurred-but-not-re-
ported (IBNR) impairment losses, which are influenced by
emergence periods. Under IFRS 9, impairment of financial
assets is calculated on a 12-month expected credit loss (ECL)
basis for 'Stage 1' and on a lifetime ECL basis for 'Stage 2".
As a consequence, impairment levels will generally increase
for the portfolio in Stage 1 and Stage 2. Forward looking in-
formation is incorporated into the staging criteria and mea-
surement of ECL. Different macroeconomic factors are taken
into consideration and the Company applies three scenarios
to evaluate a range of possible outcomes. The impact of first
time application has been positively influenced by the cur-
rent benign macroeconomic environment. Impairment levels
under IFRS 9 will differ from current prudential requirements
because of (i) application of a through-the-cycle estimate for
prudential purposes as opposed to a point-in-time estimate
under IFRS 9, (ii) application of a 12-month probability of de-
fault (PD) for prudential purposes as opposed to a lifetime
PD under IFRS 9 (for 'Stage 2" and 'Stage 3') and {iii) inclusion
of prudential floors and downturn adjustments in the PD, ex-
posure of default (EAD) and loss given default (LGD) esti-
mates for prudential purposes.

Hedge accounting: The Company will use the option to con-
tinue with hedge accounting under I1AS 39 and will await
further developments at the IASB regarding macro hedging.

The Company will not make use of any transitional arrange-
ments with regard to the impact of IFRS 9 on capital, as it
wants to provide full transparency. Consequently, own funds,
capital and the leverage ratio will reflect the full impact of
IFRS 9.

The first time application of IFRS 9 will have insignificant im-
pact on Company's capital. The Company will provide the
transition disclosures in the financial statements for year
ended 31.12.2018.

IFRS 15 Revenue from Contracts with Customers is effec-
tive for periods beginning on or after 1 January 2018. In May




2014, 1ASB vydala IFRS 15 tykajuci sa vykazovania vynosov.
Spolocnost posudzuje mieru dopadu IFRS 15 na svoju Uctov-
nu zavierku.

IFRS 16 Lizingy je ucinny pre Uctovné obdobie zaCinajuce
1.januara 2019 alebo neskor. IFRS 16 stanovuje principy Uc-
tovania, ocenovania a vykazovania pre obe strany, zakaznika
(najomcu) a dodavatela (prenajimatela). Novy Standard po-
Zaduje, aby najomcovia Uctovali vacSinu lizingu vo svojich fi-
nancnych vykazoch. Najomcovia pouziju jediny uctovny model
pre véetky lizingy, s urcitymi vynimkami. Uétovnictvo prena-

jimatela ostava nezmenené. Spolocnost posudzuje mieru do-
padu IFRS 16 na svoju Uctovn( zavierku.

IFRS 17 Poistné zmluvy je U¢inny pre (¢tovné obdobie zaci-
najuce 1.januara 2021 alebo neskor (eSte podlieha schvale-
niu Europskou tniou), pricom vyzaduje porovnatelné hodnoty.
V' maji 2017, IASB vydala IFRS 17, novy komplexny Uctovny
Standard pre poistné zmluvy pokryvajuci UCtovanie a oceno-
vanie, vykazovanie a zverejnovanie. Akonahle bude ucinny,
nahradi Standard IFRS 4 (poistné zmluvy), ktory bol vydany
v roku 2005. IFRS 17 sa vztahuje na vSetky typy poistnych
zmllv (Zivotng, nezivotné, priame poistenie a zaistenie), bez
ohladu na typ spolocnosti, ktora ich vydava, ako aj na urcite
garancie a financne nastroje s prvkami dobrovolnej spoluu-
Easti. Standard upravuje aj vynimky. Celkovym zamerom IFRS
17 je poskytnut uzitocnejsi Gctovny model pre poistovacie
zmluvy, ktory bude konzistentne vyuzivany poistovate/mi, na
rozdiel od poziadaviek IFRS 4, ktoré su z velkej Casti zalozené
na predchadzajucich lokalnych Gctovnych politikach. IFRS 17
poskytuje komplexny model pre poistovacie zmluvy zahfiajlc
vSetky relevantné Uctovneé aspekty. Podstatou IFRS 17 je vSeo-
becny model obohateny o Specificke Upravy pre zmluvy s pria-
mymi znakmi participacie (,the variable fee approach”)
a zjednoduseny pristup (,the premium allocation approach”)
najma pre zmluvy na kratke obdobie. V sucasnosti prebieha
napriec celou KBC skupinou analyza dopadu, ktora je inhe-
rentnou castou IFRS 17 projektu.

2014, the IASB issued IFRS 15 concerning the recognition of
revenue. The Company is currently assessing the impact that
IFRS 15 will have on its financial statements.

IFRS 16 Leases is effective for annual periods beginning on
or after 1 January 2019. IFRS 16 sets out the principles for
the recognition, measurement, presentation and disclosure
of leases for both parties to a contract, i.e. the customer
('lessee’) and the supplier (‘lessor’). The new standard re-
quires lessees to recognize most leases in their financial
statements. Lessees will have a single accounting model for
all leases, with certain exemptions. Lessor accounting is sub-
stantially unchanged. The Company is currently assessing
the impact that IFRS 16 will have on its financial statements.

IFRS 17 Insurance Contracts is effective for reporting peri-
ods beginning on or after 1 January 2021 (subject to EU en-
dorsement), with comparative figures being required. In May
2017, the IASB issued IFRS 17, a comprehensive new ac-
counting standard for insurance contracts covering recogni-
tion and measurement, presentation and disclosure. Once
effective, IFRS 17 will replace IFRS 4 (Insurance Contracts)
that was issued in 2005. The Company expects a significant
impact on financial statements. IFRS 17 applies to all types
of insurance contracts (i.e. life, non-life, direct insurance and
re-insurance), regardless of the type of entities that issue
them, as well as to certain guarantees and financial instru-
ments with discretionary participation features. A few scope
exceptions will apply. The overall objective of IFRS 17 is to
provide an accounting model for insurance contracts that is
more useful and consistent for insurers. In contrast to the re-
quirements in IFRS 4, which are largely based on grandfa-
thering previous local accounting policies, IFRS 17 provides
a comprehensive model for insurance contracts, covering all
relevant accounting aspects. The core of IFRS 17 is the gen-
eral model, supplemented by a specific adaptation for con-
tracts with direct participation features (the variable fee
approach) and a simplified approach (the premium allocation
approach) mainly for short-duration contracts. IFRS 17 is ef-
fective for reporting periods beginning on or after 1 January
2021 (subject to EU endorsement), with comparative figures
being required. An impact study is an inherent part of the
IFRS 17 project that is currently underway at KBC.
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Pocas roku 2017 IASB zverejnila niekolko dalSich noviel k exi-
stujucim IFRS Standardom, ktoré budd Gcinné po konci roku
2017. Spolocnost ich prijme, ked sa stanu efektivnymi, ale
zatial oCakava, ze ich dopad bude zanedbatelny.

2.2 Prepocet cudze] meny

Polozky zahrnuté v Uctovnej zavierke st ocenené menou pri-
marneho ekonomickeho prostredia, v ktorom Spolocnost po-
sobi (,funkéna mena”). Ugtovna zavierka je vykazovana
v mene Euro (,EUR"), ktora je funkcnou a vykazujicou menou
Spolocnosti.

Penaineé aktiva a zavazky vyjadrené v cudzej mene su prepo-
Citané do funkcnej meny kurzom Europskej centralnej banky
platnym k datumu zostavenia Uctovnej zavierky. Vynosy a na-
klady vyjadrené v cudzej mene sa vykazujd kurzom Eurdpske;
centralnej banky platnym k datumu uskutoCnenia transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eurdp-
skej centralnej banky platnym k datumu uskutocnenia tran-
sakcie sa vykazuje v polozke , Strata z prepoCtu cudzich mien”.

2.3 Dlhodoby hmotny a nehmotny
majetok

Dlhodoby hmotny a nehmotny majetok je vykazovany v ob-
staravacich cenach znizenych o opravky. Spolocnost odpisuje
dlhodoby nehmotny a hmotny majetok metodou rovnomer-
neho odpisovania pocas ocakavane] doby Zivotnosti.

(Ocakavaneé doby Zivotnosti pre dlhodoby nehmotny a hmotny
majetok st nasledovné:

The IASB published several limited amendments to existing
IFRSs in the course of 2017/. They will be applied when they
become mandatory, but their impact is currently estimated
to be negligible

2.2 Foreign currency translation

ltems included in the financial statements are measured
using the currency of the primary economic environment in
which the Company operates (the ‘functional currency’). The
financial statements are presented in Euro ('EUR’), which is
the Company’s functional and presentation currency.

Monetary assets and liabilities denominated in foreign curren-
cies are converted to the functional currency at the exchange
rate of the European Central Bank valid on the financial state-
ments date. Income and expenses denominated in foreign cur-
rencies are recognised at the exchange rate of the European
Central Bank valid on the transaction date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on
the transaction date are reported under ‘Loss from foreign
currency translation’.

2.3 Intangible assets and property
and equipment

Intangible and tangible assets are stated at cost less accu-
mulated amortization / depreciation. The Company depreci-
ates non-current intangible and tangible assets over their
expected economic useful life using the straight-line method.

The expected economic useful lives of non-current intangible
and tangible assets are shown in the following table:

Popis Pocet rokov odpisovania Description Amortization / Depreciation in years
Budovy, haly a stavby 20/10 Buildings, halls and structures/ leased buildings 20/10
Pocitace a iné stroje na spracovanie dat 3 PCs and other data-processing equipment 3
Kancelarske vybavenie a ostatny hmotny majetok 4-6 Office equipment and other tangible assets 4-6
Softvér 3-15 Software 3-15

Naklady na rozsirenie, modernizaciu a rekonstrukciu dihodo-
bého majetku veduce k zvySeniu vykonnosti, kapacity alebo

60

The costs of expansion, modernisation and reconstruction of
non-current assets that lead to enhancements of perfor-




Ucinnosti tohto majetku zvysuju obstaravaciu cenu dihodo-
bého nehmotného a hmotného majetku.

Dlhodoby hmotny a nehmotny majetok je pravidelne testo-
vany na znehodnotenie. Ked Uctovna hodnota dlhodobého
majetku prevysSuje jeho odhadovan( realizovatelnd hodnotu
(vySSia hodnota z trhovej hodnoty alebo hodnoty v pouzivani),
znizi sa na t(to realizovatelnU hodnotu.

2.4 Investicie drzané do splatnosti

Financné aktiva drzané do splatnosti st financné aktiva s pev-
nymi alebo dopredu stanovitelnymi platbami a splatnostou,
ktoré Spolocnost zamysla a je schopna drzat do splatnosti.

Financneé aktiva drzané do splatnosti st pri prvotnom zauc-
tovani ocenené v realnej hodnote a nasledne sa vykazuju
v amortizovanej hodnote znizenej o opravné polozky. Amor-
tizovana hodnota je suma, ktorou sa aktivum ocenilo pri ob-
starani, upravena o splatky istiny, casove rozliSenie trokov
a diskontu/prémie. Urakové vynosy z finanénych aktiv drfa-
nych do splatnosti (vratane prémie/diskontu) sa pocitaju za
pouZitia efektivnej Urokovej miery a vykazuju sa vo vykaze zi-
skov a strat a iného komplexného vysledku v polozke , Vynosy

zfinancnych aktiv"”.

Spolocnost pravidelne posudzuje, Ci existuje objektivny dokaz
0 moznom znizeni hodnoty financnych aktiv drzanych do splat-
nosti. Znizenie hodnoty financného aktiva nastava, ak je U¢-
tovna hodnota financného aktiva vysSia nez hodnota
oCakavanych penaznych tokov z financnéeho aktiva diskonto-
vanych povodnou efektivnou Urokovou mierou.

Financné aktiva drzane do splatnosti sa vykazujd ku dnu vy-

sporiadania a st oductované zo stvahy v nasledujucich pri-

padoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu osobu alebo pristupila na zavazok prevadzat zinka-
sované penazné toky na tretiu osobu (,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizikéa a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika a be-
nefity spojené s aktivom, ale stratila kontrolu nad aktivom.

mance, capacities or efficiency of such assets increase the
acquisition cost of non-current intangible and tangible as-
sets.

Non-current intangible and tangible assets are regularly
tested for impairment. When the carrying value of non-cur-
rent assets exceeds their estimated realizable value (the
higher of the market value or the value in use), the value is
reduced to reflect the realizable value.

2.4 Held—to-maturity investments

Held-to-maturity investments are financial assets with fixed
or pre-determinable payments and maturity that the Com-
pany intends, and is able, to hold to maturity.

Upon initial recognition, financial assets held to maturity are
stated at fair value, and subsequently, they are stated at their
amortised cost less impairment provisions. The amortized
cost is the amount at which the assets were valued upon ac-
quisition, adjusted by principal payments and accruals of in-
terest and discounts / premiums. Interest income from
financial assets held to maturity (including premiums / dis-
counts) is calculated using the effective interest rate method
and posted in the statement of profit or loss and other com-
prehensive income under ‘Income from financial assets'.

The Company regularly checks held-to-maturity investments
for objective indications that their value may be impaired.
The impairment of financial assets’ value occurs when the
book value of a financial asset exceeds the value of expected
future cash flows generated by the financial asset, dis-
counted using the effective interest rate method.

Held-to-maturity investments are recognized at their settle-

ment date and are derecognized from the balance sheet if:

= Therights to cash flows from the financial assets have ex-
pired.

= The Company has transferred the rights to cash flows from
the assets to a third party, or agreed to remit the collected
cash flows to a third party ('pass-through arrangements’).

= [he Company has transferred almost all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has still lost control
of the asset.
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2.5 Financné aktiva k dispozicii na
predaj

Financné aktiva k dispozicii na predaj zahfnaju aktiva, ktoré
sU do tejto kategarie klasifikované pri obstarani alebo ich nie
je mozne klasifikovat ako financné aktiva vykazovane v realne
hodnote cez vykaz ziskov a strat, investicie drzané do splat-
nosti alebo Uvery a pohladavky.

Financné aktiva k dispozicii na predaj su pri prvotnom zauc-
tovani ocenené v realnej hodnote, ktorej sicastou su aj tran-
sakcné naklady. Nasledne su financné aktiva k dispozicii na
predaj vykazovane tiez v realnej hodnote.

V stlade s IFRS 4 ma Spolocnost moznost zmenit svoje Uc-
tovne postupy tak, aby nerealizované zisky alebo straty z aktiv
vykazane v inom komplexnom vysledku ovplyvnili vySku za-
vazkov z poistnych zmlUv rovnakym sposobom, ako keby boli
realizované. Tento postup sa nazyva tzv. tienove Uctovanie.
V stlade s IFRS 4, Spolocnost nevyuzila tito moznost a ne-
uplatiuje tienove Uctovanie pri precenovani financnych aktiv
k dispozicii k predaj.

Realna hodnota financnych aktiv, pre ktoré existuje aktivny trh
a trhova hodnota sa da spolahlivo zistit, sa rovna katovanym
trhovym cenam. V pripadoch, ked katované trhove ceny nie su
dostupné, sa realna hodnota urcuje odhadom pouitim sucas-
nej hodnoty buducich penaznych tokov. Nerealizované zisky
alebo straty z precenenia cennych papierov st vykazané vo
vlastnom imani v polozke , Ocenovacie rozdiely”. Zisky a straty
z predaja tychto aktiv st vykazané vo vykaze ziskov a strat a iné-
ho komplexného vysledku v polozke ,Zisk z predaja a precene-
nia financnych aktiv a znizenie hodnoty financnych aktiv”,

Urokové vynosy z finanénych aktiv k dispozicii na predaj (vré-
tane prémie/diskontu) sa poCitaju za poutitia efektivnej Uro-
kovej miery a vykazuju sa vo vykaze ziskov a strat a iného
komplexného vysledku v polozke , Vynosy z financnych aktiv”.
Kurzové zisky a straty z penazneho majetku st vykazané vo
vykaze komplexneho vysledku v polozke ,Zisk z predaja a pre-
cenenia financnych aktiv a znizenie hodnoty financnych ak-
tiv". Kurzove zisky a straty z nepenaznych financnych aktiv
k dispozicii na predaj (majetkove cenne papiere) su vykazo-
vaneé vo vykaze ziskov a strat a iného komplexného vysledku.
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2.5 Financial assets available for sale

Available-for-sale financial assets are those which are des-
ignated as such at acquisition or do not qualify to be classi-
fied as financial assets at fair value through profit or loss,
held-to-maturity or loans and receivables.

Available-for-sale financial assets are measured at fair value
at their initial recognition, which comprises also transaction
costs. Subsequently, the financial assets available for sale
are also measured at fair value.

Inaccordance with IFRS 4, the Company has a possibility to
change its accounting procedures so that the unrealized
gains or losses from assets recognized in other comprehen-
sive income will affect the amount of liabilities from insur-
ance contracts in the same manner as if they were realized.
This procedure is so-called shadow accounting. In accor-
dance with IFRS 4, the Company does not use this possibility
and does not adopt the shadow accounting for the available-
for-sale financial assets revaluation.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows. Unrealised gains
or losses from the revaluation of securities are recognized in
equity as ‘Revaluation reserves’. Gains and losses from trad-
ing in securities are recognized in the statement of profit or
loss and other comprehensive income as 'Profit from sale and
revaluation of financial assets and impairment of financial
assets’.

Interest income from financial assets available for sale (in-
cluding premium / discount) is calculated using the effective
interest rate and is recognized in the statement of profit or
loss and other comprehensive income under ‘Income from
financial assets’. The exchange rate gains and losses of mon-
etary assets are presented in the statement of profit or loss
and other comprehensive income under ‘Profit from sale and
revaluation of financial assets and impairment of financial
assets’. The exchange rate gains and losses of non-monetary




Pri financnych aktivach k dispozicii na predaj Spolocnost ku
kazdemu datumu suvahy posudzuje, Ci existuje objektivny
dokaz o znizeni hodnoty aktiva alebo skupiny aktiv,

V pripade dlhovych nastrojov klasifikovanych ako k dispozicii
na predaj sa znizenie hodnoty posudzuje na zaklade tych
istych kriterif ako financny majetok vykazany v amortizovane;
hodnote. Ak sa realna hodnota dlhoveho nastroja zvysi, pri-
com tento narast mozno objektivne prisudit udalosti, ktora
nastala po vykazani straty zo znizenia hodnoty vo vykaze ziskov
a strat a iného komplexného vysledku v polozke ,Zisk z predaja
a precenenia financnych aktiv a znizenie hodnoty financnych
aktiv”, prislusna strata zo znizenia hodnoty sa rozpusta pro-
strednictvom vykazu ziskov a strat a iného komplexného vy-
sledku v polozke ,Zisk z predaja a precenenia financnych aktiv
a znizenie hodnoty financnych aktiv”.

Financné aktiva k dispozicii na predaj sa vykazuju ku dnu vy-

sporiadania klpy alebo predaja a st oductované zo sivahy

v nasledujucich pripadoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu osobu alebo pristupila na zavazok prevadzat zinka-
sované penazné toky na tretiu osobu (,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizikéa a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika a be-
nefity spojené s aktivom, ale stratila kontrolu nad aktivom.

2.6 Financné aktiva vykazovane
v redlnej hodnote cez vykaz ziskov
a strat

Financné aktiva vykazované v realnej hodnote cez vykaz ziskov
a strat su aktiva, ktoré SpoloCnost ziskala s cielom vyuZitia
ich kratkodobych cenovych vykyvov na dosiahnutie zisku. Tie-
to aktiva sa pri prvotnom zauctovani ocenuju realnou hod-
notou (bez transakcnych nakladov) a nasledne sa ocenujl
realnou hodnotou do vykazu ziskov a strat a ineho komplex-

neho vysledku.

financial assets available for sale (equity instruments) are re-
ported in the other comprehensive income.

For financial assets available for sale, the Company assesses
at each balance sheet date whether there is objective evi-
dence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available for
sale, the impairment is considered on the same basis as fi-
nancial assets presented at amortized cost. If the fair value
of a debt instrument increases, while this increase is objec-
tively caused by an event which occurred after the presen-
tation of the loss from impairment in the statement of profit
or loss and other comprehensive income under ‘Profit from
sale and revaluation of financial assets and impairment of fi-
nancial assets’, the loss described above is reversed through
the statement of profit or loss and other comprehensive in-
come under 'Profit from sale and revaluation of financial as-
sets and impairment of financial assets’.

Financial assets available for sale are recognized at their set-

tlement date and are derecognized from the balance sheet

if:

= Therights to the cash flows from the financial assets have
expired.

= The Company has transferred the rights to cash flows from
the assets to a third party, or agreed to remit the collected
cash flows to a third party (‘pass-through arrangements”).

= The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.6 Financial assets at fair value
through profit or loss

Financial assets at fair value through profit or loss consist of
assets that the Company acquired with the intention of using
short-term price fluctuations to generate profit. Upon initial
recognition these assets are measured at fair value (exclud-
ing transaction costs). Subsequently, they are also stated at
fair value recognized in the statement of profit or loss and
other comprehensive income.
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Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked kotované trhove ceny
nie su dostupné, sa realna hodnota urcuje odhadom pouzitim
sucasnej hodnoty budtcich penaznych tokov. Zmeny realnych
hodndt tychto financnych aktiv sa vykazuju vo vykaze ziskov
a strat a iného komplexného vysledku v polozke ,Zisk z predaja
a precenenia financnych aktiv a znizenie hodnoty financnych
aktiv”,

Urokové vynosy z finanénych aktiv vykazovanych v redlnej
hodnote cez vykaz ziskov a strat (vratane prémie/diskontu)
sa pocitaju za pouzitia efektivnej Urokovej miery a vykazuju
sa vo vykaze ziskov a strat a ineho komplexného vysledku

v polozke ,Vynosy z financnych aktiv”,

Financneé aktiva vykazované v realnej hodnote cez vykaz ziskov

a strat sa vykazuju ku driu vstupu Spolocnosti do zmluvného

vztahu a su odUcCtovaneé zo stvahy v nasledujdcich pripadoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu 0sobu alebo pristupila na zavazok prevadzat zinka-
sovane penazné toky na tretiu osobu (,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vsetky rizika a be-
nefity spojené s aktivom, ale stratila kontrolu nad aktivom.

2./ Financné umiestnenia v mene
poistenych

Financné umiestnenia v mene poistenych predstavuju financ-
ne aktiva obstarané z prostriedkov ziskanych od poistencov.

Financné umiestnenia v mene poistenych su klasifikované
ako financné aktiva ocenovaneé realnou hodnotou cez vykaz
ziskov a strat. Tieto aktiva sa pri prvotnom zadctovani ocenuju
realnou hodnotou (bez transakcnych nakladov) a nasledne
sa ocenuju redlnou hodnotou cez vykaz ziskov a strat a iného

komplexného vysledku.
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The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where no
quoted market prices are available, the fair value is estimated
using the present value of the future cash flows. Changes in
the fair value of such financial assets are recognized in the
statement of profit or loss and other comprehensive income
under "Profit from sale and revaluation of financial assets and
impairment of financial assets’.

Interest income from financial assets at fair value through
profit or loss (including premium / discount) is calculated
using the effective interest rate method and recorded in the
statement of profit or loss and other comprehensive income
under ‘Income from financial assets’.

Financial assets at fair value through profit or loss are

recorded as at their trade date and derecognized from the

balance sheet if:

= Therights to the cash flows from the financial assets have
expired.

= The Company has transferred the rights to cash flows from
the assets to a third party, or agreed to remit the collected
cash flows to a third party (‘pass-through arrangements’).

= The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.7 Financial placements in the name
of policyholders

Financial placements in the name of policyholders represent
financial assets acquired from the resources of the policy-
holders.

Financial placements in the name of policyholders are clas-
sified as financial assets measured at fair value through profit
or loss (‘FVTPL'). Upon initial recognition these assets are
measured at fair value (excluding transaction costs). Subse-
quently, they are also stated at fair value recognized in the
statement of profit or loss and other comprehensive income.




Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked katované trhoveé ceny
nie st dostupné, sa realna hodnota urcuje odhadom pouzitim
sucasnej hodnoty buducich penaznych tokov.

2.8 Terminovane vklady

Terminovaneé vklady su pri prvotnom zauctovani ocenené
v realnej hodnote a nasledne sa vykazuju v amortizovanej
hodnote znizenej o opravne polozky. Amortizovana hodnota
je suma, ktorou sa aktivum ocenilo pri obstarani, upravena
0 splatky istiny a asové rozliSenie rokov. Urakové vynosy
z terminovanych vkladov sa poCitaju za pouzitia efektivnej
urokovej miery a vykazuju sa vo vykaze ziskov a strat a ineho
komplexného vysledku v polozke ,Vynosy z financnych ak-
tv",

Spolocnost pravidelne posudzuje, Ci existuje objektivny dokaz
0 moznom znizeni hodnoty terminovanych vkladov. Znizenie
hodnoty financného aktiva nastava, ak je Uctovna hodnota
financného aktiva vysSia nez hodnota ocakavanych buducich
penaznych tokov z financného aktiva diskontovanych povod-
nou efektivnou urokovou mierou.

Terminované vklady sa vykazuju ku dnu vysporiadania a su
oductovane zo stvahy pri ich splatnosti.

2.9 Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolocnosti z podielu
zaistovatelov na technickych rezervach Spolocnosti krytych
zaistnou zmluvou. Zaistna zmluva je zmluva, ktorou Spoloc-
nost prenasa Cast poistneho rizika na ineho zaistovatela. Vy-
Ska pohladavok je stanovena v sulade s pravidlami pre
stanovenie vySky technickej rezervy na poistné udalosti.

Spolocnost vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahranicnych a tuzem-
skych zaistovatelov. Spolo¢nost ma zaistené portfolio zmly
nezivotného poistenia ako aj portfolio zmluv zivotného pois-
tenia viacerymi typmi zaistenia.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows.

2.8 Term deposits

Upon initial recognition, term deposits are recognized at fair
value and in subsequent measurement at amortized cost less
impairment provisions. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted by
principal payments and interest accruals. Interest income
from term deposits is calculated using the effective interest
rate method and itis recognized in the statement of profit or
loss and other comprehensive income under ‘Income from
financial assets’.

The Company regularly checks term deposits for objective in-
dications that their value may be impaired. Impairment of a
financial asset occurs when the carrying value of the finan-
cial asset exceeds the value of the expected future cash
flows generated by the financial asset, discounted using the
original effective interest rate.

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their matu-
rity.

2.9 Reinsurance assets

Reinsurance assets represent the Company’s assets from
reinsurers’ share of the Company’s technical provisions cov-
ered by a reinsurance contract. A reinsurance contract is a
contract by means of which the Company transfers part of
the insurance risk to other reinsurers. The receivable
amounts are determined in line with the rules for determin-
ing technical provisions for insurance claims.

To optimize the claims record of its insurance products, the
Company uses the services of foreign and domestic reinsur-
ers. The Company reinsures its portfolio of non-life and life
insurance contracts by means of several types of reinsur-
ance.
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Spolocnost uzatvara so zaistovatelmi hlavnu zaistnt zmluvu
s platnostou na kalendarny rok. V tejto zmluve su stanovené
podmienky obligatérneho zaistenia Spolocnosti. Podla tejto
zaistnej zmluvy sa riadia vSetky poistné zmluvy portfolia Spo-
loCnosti.

Na poistne zmluvy, ktoré presahuju ramec krytia hlavnej za-
Istnej zmluvy, uzatvara Spolocnost fakultativne zaistné zmluvy,
pricom tieto zmluvy platia vzdy iba pre konkrétnu poistn(
zmluvu.

2.10 Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spolocnosti voci
poistencom z titulu predpisu poistného z uzatvorenych po-
istnych zmlUv a pri prvotnom zaUctovani su vykazane v realne
hodnote. Nasledne su pohladavky z poistenia vykazované
v amortizovanej hodnote s pouzitim efektivnej miery upravenej
0 opravne polozky z titulu znizenia hodnoty.

Spolocnost pravidelne posudzuje, Ci existuje objektivny dokaz
0 moznom znizeni hodnoty pohladavok z poistenia. Znizenie
hodnoty financného aktiva nastava, ak je Uctovna hodnota
financného aktiva vysSia nez hodnota ocakavanych buducich
penaznych tokov z finanéného aktiva diskontovanych povod-
nou efektivnou Urokovou mierou.

Spolocnost odpisuje pohladavky z poistenia, ktoré st po splat-
nosti viac ako tri roky, bola na ne vytvorena opravna polozka
v plnej vySke a st nevymozitelng, na zaklade schvalenia pred-
stavenstvom Spolocnosti.

2.11 Obstaravacie naklady na poistné
zmluvy

Sposob Casoveho rozliSovania obstaravacich nakladov na po-
istné zmluvy zo Zivotneho poistenia a obdobie, pocas ktorého
sU Casovo rozlisovang, je zvoleny v zavislosti od poistného
produktu a sposobu tvorby technickej rezervy na zivotné po-
istenie.

Obstaravacie naklady produktov nezivotného poistenia sa ca-
sovo rozliSuju na zaklade pomeru v akom bol stav nezasluze-
neho poistneho k predpisanému poistnemu.
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The Company’s main reinsurance contract with reinsurers is
concluded for one calendar year. This contract specifies the
terms and conditions for the Company's obligatory reinsur-
ance. The reinsurance contract governs all insurance con-
tracts in the Company's portfolio.

The Company concludes facultative reinsurance contracts
for those insurance contracts that exceed the main reinsur-
ance contract coverage; these contracts are always valid only
for a specific insurance contract.

2.10 Receivables from insurance

Receivables from insurance represent the Company's receiv-
ables from the policyholders’ written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subsequently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by impairment provisions.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying
value of the financial asset exceeds the value of the expected
future cash flows generated by the financial asset, dis-
counted using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three years, if they were fully provided for and
are uncollectible, based on a decision of the Board of Direc-
tors.

2.17 Acquisition cost of insurance
contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance.

Acquisition costs for non-life insurance products are deferred
using the ratio of unearned premium to written premium.




’

2.17 Peniaze a bezné Ucty v bankach

Peniaze a bezné ucty v bankach predstavuju hotovost v do-
macej a zahranicnej mene a bezné Ucty v bankach.

V roku 2016 mala Spolocnost na jednom z bankovych Uctov
Spolocnosti blokovant sumu vo vyske 183 tis. EUR, ktora pred-

stavuje garanciu prenajimatelovi kancelarii pre centralu Spo-
locnosti. V roku 2017 sa prenajom skoncil a garancia zanikla.

2.13 Klasifikacia produktov

Poistné riziko je iné ako financné riziko a predstavuje prenos
rizika z poisteného na poistovatela.

Financné riziko je riziko moznej budtcej zmeny Urokovych sa-
dzieb, ceny financneho nastroja, ceny komodity, vymenného
kurzu, indexu cien alebo sadzieb, Gveroveho ohodnotenia
alebo uverového indexu alebo inej premenlivej veliciny, a to
za predpokladu — v pripade nefinancnej premenlivej veliciny
—7e dana premenliva velicina nie je Specifickou velicinou pre
zmluvnd stranu.

Spolocnost klasifikuje zmluvy ako poistne zmluvy v pripade,
Ze nesu vyznamné poistné riziko. V pripade, Ze zmluva bola
klasifikovana ako poistna zmluva, tato klasifikacia zmluvy sa
nemeni po celt dobu jej trvania.

Spolocnost klasifikuje zmluvy ako investicné zmluvy v pripade,
Ze nesu iba financné riziko, pripadne iba nevyznamné poistné
riziko. Zavazky tykajuce sa investicnych zmlav bez prvkov dob-
rovolnej spoluticasti su vykazane vo vykaze o financnej Situacii
v polozke ,Ostatné financneé zavazky”.

2.14 Poistne rezervy

Poistné rezervy predstavuju odhad stcasnej hodnoty narokov
poistencov voci Spolocnosti z titulu platnych poistnych zmlGyv.

Spolocnost vytvorila nasledovné poistné rezervy:

= Rezerva na poistné buducich obdobi,

= Rezervy na Zivotne poistenie,

= Rezerva na krytie rizika z investovania financnych pro-
striedkov v mene poistenych (unit-linked),

= Rezervy na poistné pinenia zo Zivotného poistenia,

217 (Cash and current bank accounts

Cash and current bank accounts represent cash in domestic
and foreign currency and current bank accounts.

In 2016, the Company has blocked on one of Company’s bank
account the amount of EUR 183 thousand, which represents
a guarantee to the renter of the headquarters offices. In 2017,
the rental was terminated and the guarantee expired.

2.13 Classification of products

Insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial —
the given variable is not the contractual party’s specific vari-
able.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. If a contract
is classified as an insurance contract, this classification is
not changed throughout the contract's duration.

The Company classifies contracts as investment contracts if
they only carry financial risks or carry only insignificant in-
surance risks. Liabilities related to the investments contracts
without discretionary participation features are recognized
in the statement of financial position under ‘Other financial
liabilities'".

2.14 Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company on
the basis of valid insurance contracts.

The Company has created the following insurance provisions:

= Provision for unearned premium (‘'UPR’),

= Life insurance provision,

= Provision for covering the risk in the name of the insured
(unit linked),

6/
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= Rezervy na poistné plnenia z nezivotného poistenia,
= Rezerva na poistné prémie a zlavy,
= Rezerva na neukoncene rizika.

Rezerva na poistné budicich obdobi

Rezerva na poistné budtcich obdobi sa tvorf pre zmluvy s pra-
videlnym predpisom poistneho a jgj vyska predstavuje neza-
slizend cast predpisu poistného vztahujuceho sa na buduce
obdobia. Tato rezerva sa stanovuje ako sucet rezerv vypoci-
tany tymto sposobom pre jednotlivé zmluvy metodou ,pro
rata temporis”. V poisteniach s kapitalovou hodnotou a po-
isteniach unit-linked je Casovo rozliSena len nerezervotvorna
cast poistného (poistné po odpocitani rezervotvornej zlozky),
pretoze rezervotvorna Cast celého poistného je tvorena v re-
zZerve na Zivotne poistenie resp. rezerve na krytie rizika z in-
vestovania financnych prostriedkov v mene poistenych.

Rezervy na zivotné poistenie

Rezervy na Zivotné poistenie vytvorené Spolocnostou su na-
sledovné:

Individualna rezerva na Zivotné poistenie. Je tvorena zo spo-
riacej Casti poistneho a z priznanych podielov na prebytkoch,
je evidovana individualne k prisluSnym zmluvam zivotného
poistenia. Tato rezerva nie je zillmerizovana, k odpoctu ne-
umorenych nakladov dochadza az v okamihu vyplaty odkup-
nej hodnoty, resp. pri redukcii poistnej doby. Vynimku tvoria
zmluvy produktov Spektrum a KZP Komplet, kde sa obstara-
vacie naklady umoria v prvych 2 rokoch poistenia vo forme
alokacnych poplatkov a rezervu tvoria nezaporné kapitalove
hodnoty. Rezerva v sebe zahfra kapitalové hodnoty jednotli-
vych poistnych zmlav kapitalového Zivotného poistenia vra-
tane pripisanych podielov na prebytkoch z minulych rokoy,
ako aj z bezného roku, akumulované mimoriadne poistné
a akumulovany podiel na zisku poisteni s kolektivnou rezervou
(eviduje sa individualne ku kazdej paistnej zmluve). Rezerva
v sebe zahfia aj teoretické dotacie do kapitalovych hodnot
z dlznych nezaplatenych predpisov poistného.

Kolektivna rezerva na Zivotne poistenie pre produkty s podie-
lom na zisku. Rezerva je tvorena jednak zillmerizovanymi re-
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= (laims provision in life insurance,
Claims provision in non-life insurance,
Provision for bonuses and rebates,
Provision for unexpired risk ('URR’).

Provision for unearned premium

Provision for unearned premium ("UPR’) is created for con-
tracts with regular premiums. The amount of this provision
corresponds to the unearned part of the written premium
that relates to subsequent accounting periods. It is deter-
mined as the sum of these parts premiums calculated from
individual insurance policies by the method pro rata tempo-
ris. For insurance capital value and unit-linked insurance poli-
cies only the unreserved part of the premiums is accrued
(premiums minus the reserved part), as the reserved part of
the total premium is included in the Life insurance provision
or the provision for covering the risk in the name of the in-
sured (unit linked).

Life insurance provision

Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is created
from the savings portion of the premium and from allocated
profit sharing; itis recorded individually to the corresponding
life insurance contracts. This provision is not zillmerized; the
unamortized costs are deducted at the date of the surrender
value payout or upon a reduction of the duration of the cover.
Exceptions are contracts for products Spektrum and KZP
Komplet where acquisition costs are amortized in the first
two years of insurance coverage in the form of allocated fees
and the provision is created by positive capital values. The
provision includes the capital value of individual life insur-
ance savings contracts, including the allocated profit sharing
from prior periods as well as from the current period, the ac-
cumulated extraordinary premium and the accumulated
share of the praofit from contracts with a collective provision
(recorded individually for each insurance contract). The pro-
vision also includes theoretical allocations to capital values
from the unpaid premium billings debt.




zervami produktov Zivotného poistenia s kolektivnou rezervou
a jednak rezervou na uz vyplacané starobné dochodky (vra-
tane nakladov na vyplatu dochodkov).

Kolektivna rezerva na Zivotne poistenie bez podielu na zisku.
Ide o subor rezerv vypocitavanych poistno-matematickymi
metodami, majlcich charakter prospektivnych rezerv, ktoré
nezakladajd narok klienta na podiele na prebytkoch. St ur-
cené na pokrytie buducich zavazkov Spolocnosti vyplyvajucich
z oslobodenia od platenia poistneho v dosledku invalidity,
vaznej choroby a Umrtia zaopatrovatela, z vyplacania pozos-
talostnych dochodkov a z vyplacania docasnej renty. Dale]
sU v tejto rezerve zahrnuté poistno-matematicke rezervy rizi-
koveho poistenia pre pripad smrti, rizikového pripoistenia pre
pripad smrti a vaznej choroby, pre pripad smrti s klesajucou
poistnou sumou, pre pripad invalidity, pre pripad hospitali-
zacie, pre pripad praceneschopnosti, pre pripad doCasnej
renty a poistno-matematické rezervy urcené na pokrytie zvy-
Seného rizika Umrtia a vaznej choraby tych klientov, u ktorych
bola stanovena rizikova prirazka.

Rezerva na podiel na zisku. Ide o rezervu na predpokladané
podiely na zisku za dané obdobie.

Rezerva na poistenie dlznikov. Ide o rezervu pocitanu pre pro-
dukty skupinového bankopoistenia. ViypoCet sa vykonava pro-
spektivnou poistno-matematickou metodou.

Deficitna rezerva. Spolocnost vytvara deficitnd rezervu z do-
vodu, aby technicke rezervy poistovne boli dostatocné na
Uhradu zavazkov poistovne voci poistenym. Deficitna rezerva
je vypocitana ako kladny rozdiel medzi trhovo ocenenymi za-
vazkami vyplyvajucimi z uzatvorenych poistnych zmlUv zivot-
neho poistenia a suctom technickych rezerv vztahujlcich sa
k poistnym zmluvam Zivotného poistenia ocenenych pomocou
poistno-matematickych predpokladov 1. radu. Na zaklade
testu primeranosti rezerv k 31. decembru 2017 a 2016 ne-
vznikla potreba vytvarania deficitnej rezervy.

Rezerva na krytie rizika z investovania financnych
prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania finanénych prostriedkov
v mene poistenych sa tvori v zivotnom poisteni, kde ekono-
micke riziko premenlivosti vynosov alebo rastu investovanych

Collective life insurance provision for products with profit
share. This provision is created by zillmerized provisions of
life insurance products with collective provision and by the
provision for old-age pension payments being paid (including
the costs of pension payments).

Collective life insurance provision without profit share. This
is a set of provisions calculated using actuarial methods, hav-
ing the character of prospective provisions, which do not in-
clude the right of a client to a profit share. They are created
to cover the future obligation for the waiver of insurance pre-
mium due to permanent disability, critical iliness or death of
the caretaker, for pensions and temporary annuity. The pro-
vision further includes actuarial provisions of risk insurance
in the event of death, death or critical illness, death with a
decreasing amount of insurance, disability, hospitalization,
sick leave, temporary annuity and actuarial provisions to
cover an increased risk of death and critical illness of clients,
who have an additional risk charge.

Profit sharing provision. This is a provision for anticipated dis-
cretionary shares on profit over a given period.

Provision for insurance of debtors. This is a provision calcu-
lated for bank insurance group contracts. The calculation is
performed using a prospective approach.

Deficiency provision. The Company creates a deficiency pro-
vision; this requires that technical provisions be sufficient to
cover an insurance company's liabilities towards policyhold-
ers. The deficiency provision is calculated as the positive dif-
ference between the market-valued liabilities from the
concluded life insurance contracts and the sum of technical
provisions relating to life insurance contracts valued using
actuarial assumptions of the first grade. Based on the results
of the liability adequacy test as at 31 December 2017 and
2016 there was no need to create a deficiency provision.

Provision for covering the risk in the name of the
insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insur-
ance, where the economic risk of variable yields or growth
of invested resources is borne exclusively by the person who
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prostriedkov nesie vylucne osoba, ktora uzavrela s poistoviou
poistny zmluvu o investicnom zivotnom poisteni. Tato tech-
nicka rezerva je urcena ako aktualna hodnota financnych pro-
striedkov investovanych v mene poistenych za vSetky takéto
poistné zmluvy v Zivotnom poisteni.

Rezervy na poistné plnenia zo zivotného poistenia
Rezervy na poistné plnenia v Zivotnom poisteni sa vytvaraj(
na poistné udalosti do konca bezného uctovneho obdobia
nahlasené a nevybavené (,RBNS”) a poistné udalosti vznik-
nuté a do konca bezneho Uctovného obdobia nenahlasené
(,IBNR").

V/ySka RBNS sa urci ako suhrn rezerv vypocitanych pre jed-
notlivé poistné udalosti a zahfna predpokladané naklady spo-
jené s vybavenim poistnych udalosti.

V/ySka IBNR sa stanovuje na zaklade metody Chain-ladder
pre Urazove pripoistenie (rizika: denné odSkodné a smrt na-
sledkom Urazu), poistenie spotrebnych Gverov a leasingu (ri-
zika: smrt, invalidita) a pre rizika smrti, vaznej choroby
a oslobodenia platenia od poistného. Pre riziko trvalych na-
sledkov sa IBNR stanovuje na zaklade metody ocakavaného
Skodoveho percenta.

Pre ostatné rizika sa IBNR stanovuje (kvoli nedostatku histo-
rickych dat) ako sucet 3-mesacnych rizikovych poistnych jed-
notlivych zmlav.

Pre produkty skupinoveho bankopoistenia (okrem poistenia
spotrebnych Gverov a leasingu) sa IBNR tvori ako sucet 1-
mesacneho rizikového poistneho pre kryté rizika (smrt, inva-
lidita) a 3-mesacnych rizikovych poistnych pre kryté rizika
(praceneschopnost).

Rezervy na poistné plnenia z nezivotného poistenia

Rezervy na poistné pInenia v nezivotnom poisteni sa vytvaraj(
na poistné udalosti do konca bezného Uctovneho obdobia
nahlasené a nevybavene (,RBNS”) a poistné udalosti vznik-
nuté a do konca bezného Uctovneho obdobia nenahlasené
(,IBNR").

/0

concluded an investment life insurance contract with the in-
surance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested on
behalf of policyholders for all such insurance contracts in life
Insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period ('RBNS') as well as for
claims incurred but not reported in the current accounting
period ('IBNR').

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the ex-
pected costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident insurance (risks: daily amends, ac-
cidental death) and for insurance of consumer loans and
leasing (risks: death, disability) and for risks death, critical
iliness and waiver of premium. For risk permanent conse-
quences IBNR is determined using the Ultimate loss ratio
methodology.

For other risks IBNR has been determined as a sum of indi-
vidual 3-month risk insurance premium (due to insufficiency
of the historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
T-month risk insurance premium for covered risks (death and
disability) and 3-month risk insurance premium for covered
risks (sick leave).

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period ('RBNS') and
for claims incurred but not reported in the current period
('IBNR’).




RBNS sa vykazuje pri registracii poistnej udalosti vo vySke
ocakavaneho plnenia. RBNS rezerva zahima aj vSetky pred-
pokladané naklady spojené s likvidaciou poistnych udalosti.
RBNS rezerva na poistné plnenie vo forme anuitnej renty sa
tvori na zaklade poistno-matematickych metod.

Pre kvalifikovany odhad vysky IBNR rezerv sa pouzivaju na-

sledovné matematicko-Statistické metody:

= Metoda ocakavaného Skodoveho percenta - pouziva sa
v pripade produktov s nedostatocnou historiou a povin-
ného zmluvného poistenia zodpovednosti za Skodu spo-
sobenu prevadzkou motorového vozidla .

= Metoda Chain-ladder - pouZiva sa v pripade produktov
s dostatocnou historiou.

IBNR pre pripad straty zamestnania sa tvori ako sucet riziko-
vého poistneho za posledneé tri mesiace.

Rezerva na neukoncené rizika

Rezerva na neukonceneé rizika (,URR") sa tvori, ak predpisané
poistné, ktoré sa vztahuje na buduce uctovné obdobie, nie
je dostatocné na krytie vSetkych poistnych plneni z poistnych
udalosti a nakladov, ktoré nastant v budicom obdobf a vzta-
huju sa na platné poistné zmluvy.

2.15 Ostatné rezervy

Spolocnost vykazuje rezervy, ak ma stcasny zavazok (zakonny
alebo zmluvny) ako nasledok minulych udalosti, pricom je
pravdepodobné, 7e na Uhradu zavazku bude potrebny odliv
ekonomickych Uzitkov a je mozne spolahlivo odhadnut vysku
zavazku.

2.16 Naklady a vynosy

Spolocnost Uctuje naklady a vynosy do obdobia, s ktorym ¢a-
sSovo a vecne suvisia, bez ohfadu na to, kedy dochadza k fi-
nancnému vysporiadaniu.

The RBNS is set with the registration of the claim in the
amount of the expected claim cost. The RBNS includes also
all expected costs connected with settlement of the claims.
RBNS provision for payments in form of annuity is created
based on the actuarial methods.

For a qualified estimate of IBNR provisions the following

mathematical-statistical methods are used:

= Expected loss ratio method - used for products with insuf-
ficient history and motor third-party liability ((MTPL').

= (Chain-Ladder method — used for products with a longer
history.

IBNR for loss of employment is created as the sum of risk
premium of last three months.

Provision for unexpired risk

The provision for unexpired risk ((URR') is created if the writ-
ten premium related to future periods will not be sufficient
to cover all claim expenses which will occur in the future and
are related to valid insurance policies.

2.15 Other provisions

Other provisions are recognized when the Company has a
present obligation (legal or constructive) as a result of a past
event for which it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the
amount of the obligation.

2.16 Expenses and revenues

The Company recognizes expenses and revenues on the ac-
crual basis regardless of the date of the financial settlement.
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2.17 Predpisané poistne

Hrubé predpisané poistné zahfiia poistné zo zmluvy dojed-
nanej pocas roka bez dane prislichajucej k danej zmluve a vy-
nosom sa stava v okamihu kedy je poistné splatné. Vtedy sa
jedna o zaslUzen( cast predpisaneho poistného. Ak sa poistné
celé alebo CiastoCne viaze k buducim obdobiam, jedna sa
0 nezaslizené poistné a vykazuje sa ako rezerva na poistne
buddcich obdabr.

2.18 Naklady na poistné plnenia

Naklady na poistné plnenia predstavuju plnenia poistencom
20 zlikvidovanych poistnych udalosti a vykazuju sa vo vyske
priznanych nahrad poistnych pineni.

2.19 Danz prijmu

Dan z prijmov Spolocnosti je vypocitana podla zakona
€. 595/2003 Z. z. o daniz prijmov v aktualnom zneni tpravou
Uctovneho zisku/straty o pripocitate/né a odpocitate/né po-
lozky 7 titulu trvalych a docasnych Uprav danoveho zakladu.

Cast vynosov Spoloénosti podlieha zrézkovej dani (napr. Groky
z terminovanych vkladov).

OdloZena danova pohladavka je zalctovana poufzitim zavaz-
kovej stivahove] metody. Vychadza z docasnych rozdielov me-
dzi danovou hodnotou aktiv a pasiv a ich Uctovnej hodnoty.
Pre vypocet odlozenej dane sa pouzivaju danove sadzby, ktoré
su zakonne aktualne platné alebo ktoré ocakavane v ¢ase
realizacie odlozenych danovych aktiv a zavazkov. Spolocnost
uctuje o odlozenej danovej pohladavke len ak je pravdepo-
dobné, Ze bude v buducnosti dosahovat také danové zisky,
voCi ktorym sa odpocitatelné prechodne rozdiely budd moct
poUZit.

2.70 Pouzitie odhadov, predpokladov
a Usudkov

/ostavenie Uctovnej zavierky podla IFRS vyzaduje, aby Spo-
locnost pouzivala odhady, predpoklady a Usudky, ktoré ovplyv-
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2.17 Gross premiums

Gross written premium contains premium from contract is-
sued during the year without tax related to premium and is
recorded as a revenue when due (earned premium). Part of
the premium that relates to risks not expired at the balance
sheet date (unearned premium) is recognized as the un-
earned premium reserve.

2.18 Claims and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.19 Income tax

The Company’'s income tax is calculated in accordance with
Act No 595/2003 Coll. on income tax as amended by adjust-
ing the accounting profit/loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company's revenue is subject to the withholding
tax (e.qg. interest on term depasits).

Deferred income tax is recognised using the balance sheet
liability method, on temporary differences arising between
the tax bases of assets and liabilities and their carrying
amounts in the financial statements. Deferred income tax is
determined using tax rates that have been enacted or sub-
stantively enacted by the balance sheet date, and that are
expected to apply when the related deferred income tax
asset is realised or the deferred income tax liability is settled.
Deferred income tax assets are recognised to the extent that
it is probable that future taxable profit will be available
against which the temporary differences can be utilised.

2.20 Use of estimates, assumptions
and judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that




nuju pouzivanie Uctovnych metod a zasad a vykazované sumy
aktiv, zavazkov, vynosov a nakladov. Odhady a stvisiace pred-
poklady st pouzivané na zaklade historickej skisenosti a inych
roznych faktorov, ktoré sa povazuju za primerane za danych
okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad pre
rozhodovanie o zostatkovej hodnote aktiv a zavazkov, ktora
nie je zjavna z inych zdrojov. Skutocné vysledky sa mozu od-
liSovat od tychto odhadov. Odhady a suvisiace predpoklady
su priebeZzne prehodnocované.

Odhady, predpoklady a Gsudky Spolocnost vyuziva najma pri
vypocte technickych rezerv (predovsetkym IBNR rezerv a tech-
nickych rezerv zivotného poistenia), realnych hodnot financ-
nych nastrojov, opravnych poloziek k pohladavkam, dob
odpisovania, zostatkovych hodnot nehmotného a hmotného
majetku a rezerv na zamestnanecke vyhody.

Pri odhadovani buducich penaznych tokov vyplyvajucich
z existencie poistnych zmluv je pouzita skupina predpokladov
ako aj aktuarske modely. Nemdze byt zarucené, Ze skutocny
vyvoj nebude vyznamne odlisny od vyvoja predpovedaného
na zaklade predpokladov. Predpoklady st odhadnuté na za-
klade vlastnej skiisenosti Spolocnosti a ostatnych spolocnosti
v skupine KBC. V pripade, Ze skusenosti nie st dostatocné
pouZziju sa trhové Udaje.

Poistne zmluvy su predmetom testu primeranosti technickych
rezerv, ked je porovnavana hodnota technickych rezerv zni-
zenych o Casove rozliSenie obstaravacich nakladov so sucas-
nou hodnotou buducich zavazkov vyplyvajucich z tychto
zmldv. Sucasna hodnota buducich zavazkov je ohodnotena
s pouzitim najlepSieho odhadu predpokladov v Case vykona-
vania testu. Tieto odhady do znacnej miery ovplyviuju sta-
novenie oCakavanych penaznych tokov a diskontnej sadzby.
Vacsia cast hodnoty poistnych zavazkov je stanovena na za-
klade modelov, ktoré vyplyvaju z pozorovatelnych trhovych
dat. Spolocnost preskumava kvalitu takychto odhadov ako aj
modelov pomocou kontrolnych mechanizmov raz rocne, kedy
Utvar riadenia rizik vykonava validaciu najlepSieho odhadu
predpokladov ako zaklad parametrov, ktoré su pouzité v mo-
deloch na testovanie rezerv. Modely boli preskimané a vali-
dovaneé roznymi oddeleniami druhej linie. Proces validacie je
vykonavany nezavisle od procesu urcenia tychto odhadov

influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities,
revenues and expenses. The estimates and related assump-
tions are applied on the basis of historical experience and
other factors that are deemed reasonable under the circum-
stances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions
(especially the IBNR provision and life insurance technical
provisions), the fair values of financial instruments, impair-
ment provisions for receivables, depreciation/amortization
periods, carrying amounts of intangible and tangible assets
and provisions for employee benefits.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models as well. There can be no
guarantee that the actual developments will not be signifi-
cantly different from the developments predicted on the
basis of the assumptions.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have
a significant effect on the establishment of the expected
cash-flows and the discount rates. The major part of the
value of the insurance liabilities is determined based on the
input from the observable market data. The Company evalu-
ates the quality of the estimates and also the models by the
control mechanisms once a year, when the risk management
department validates the best estimate of the assumptions
as well as the base parameters that are used in liability test-
ing models. The models are reviewed and validated by vari-
ous second line departments. The validation process is
performed independently from the process of the determi-
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a zabezpeCuje znizenie rizika nespravneho stanovenia para-
metra resp. modelu, tzv. rizika modelu.

Ak financné nastroje nie st obchodovatelné na aktivnych ve-
rejnych trhoch, su ich realne hodnoty odhadnuté pomocou
ocenovacich modelov. Ak je to mozZné, vstup pre tieto modely
je prevzaty z trhovych udajov. Spolocnost preskimava kvalitu
takychto odhadov pomocou kontrolnych mechanizmov, kedy
Utvar riadenia rizik vypoCita so Stvrtrocnou frekvenciou podiel
financnych aktiv ocenenych na zaklade trhovych cien a na
zaklade ocenovacich modelov. Zaroven sa vykonava priebezny
monitoring kvality parametrov a ak je to mozng, tak aj spatné
testovanie.

2.27 Test primeranosti rezerv

Spolocnast testuje primeranost technickych rezerv v zivotnom
aj nezivotnom poisteni. V pripade, Ze je pri teste dostatocnosti
technickych rezerv v Zivotnom poisteni zisteny kladny rozdiel
medzi stcasnou hodnotou buducich zavazkov vyplyvajucich
z Uzatvorenych poistnych zmldv Zivotného poistenia a sictom
technickych rezerv vztahujlcich sa k poistnym zmluvam Zi-
votného poistenia znizenych o Casove rozliSenie obstaravacich
nakladov, SpoloCnost o tomto rozdiele UcCtuje ako o deficitne]
rezerve. Ocenenie zavazkov vyplyvajdcich z uzatvorenych po-
istnych zmlav zivotného poistenia sa vykonava pomocou di-
skontovania ocakavanych buducich penaznych tokov
vyplyvajucich z uzatvorenych zmldv Zivotného poistenia. O¢a-
kavané buduce penazné toky vyplyvajlce z uzatvorenych
zmluv Zivotného poistenia a ich su¢asnu hodnotu urCuje Spo-
locnost pomocou modelu penaznych tokov. Vysku ocakava-
nych penaznych tokov ovplyviuju pouZité predpoklady
a prirazky na nepriaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty Zivot-
neho poistenia, v ktorych je nositelom investicneho rizika po-
istnik (unit-linked) a pre ostatné produkty Zivotneho poistenia,
pricom pripadna neprimeranost rezerv sa vyhodnocuje celkom
pre vSetky unit-linked produkty a celkom pre vSetky ostatné
produkty.

Test primeranosti technickych rezerv bol vykonany ku dnu
(ctovnej zavierky. Spolocnost modelovala 97,38 % portfolia
Zivotnych rezerv.
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nation of these estimates and it provides a reduction of the
risk of incorrect determination of the parameters or models,
the so called the model risk.

Where financial instruments are not traded in active public
markets, their fair values are estimated using valuation mod-
els. Where possible, the input for these models is taken from
market data. The Company evaluates the quality of these es-
timates by the control mechanisms, when the risk manage-
ment department with quarterly frequency carries out the
ratio of the financial assets valued at market prices and
marked-to-model. At the same time there is on-going moni-
toring of the parameters quality and where possible, a back-
testing is performed.

2.21 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance and non-life insurance. If, in tests in life insurance, the
Company identifies a positive difference between the present
value of future liabilities resulting from the concluded life in-
surance contracts and the sum of technical provisions related
to the life insurance contracts decreased by deferred acqui-
sition costs, the Company recognizes this difference as a de-
ficiency provision. The valuation of liabilities resulting from
the concluded life insurance contracts is performed by dis-
counting the expected future cash flows under the con-
cluded life insurance contracts. The Company determines
the expected future cash flows from the concluded life in-
surance contracts and their present value using a cash flow
model. The expected cash flows are influenced by the as-
sumptions used and the surcharges for unfavourable devel-
opment.

The liability adequacy test is performed separately for the life
insurance products, in which the holder of the investment
risk is the policyholder (unit-linked) and other life insurance
products, while the potential liabilities” non-adequacy is eval-
uated as the total for all unit-linked products and as the total
for all others products.

The liability adequacy test was performed as at the financial
statements date. The Company modelled 97.38% of the port-
folio of the life insurance provisions.




Pri testovani primeranosti technickych rezerv v Zivotnom po-
isteni podla jednatlivych portfclii nebol zisteny kladny rozdiel
medzi su¢asnou hodnotou buducich zavazkov a suc¢tom tech-
nickych rezerv vztahujucich sa k tymto poistnym zmluvam 7i-
votného poistenia (podla jednotlivych portfolii) znizenych
0 Casove rozlisenie obstaravacich nakladov, preto Spolocnost
k 31. decembru 2017 nedctuje o deficitnej rezerve.

Model diskontovanych penaznych tokov

Model pozostava z nasledovnych penaznych tokov, ktore st

diskontované krivkou bezrizikovych Grokovych mier:

= (JCakavané (buduce) poistné plnenia (Umrtie, doitie),

= (cakavané (budtce) odkupy,

= (JCakavané (buduce) poistné plnenia vyplyvajuce z pripo-
istenia,

= (cakavané (buduce) naklady na poistnt zmluvu (pocia-
tocné a spravne naklady, naklady na likvidaciu poistnej
udalosti),

= (JCakavané (budulce) provizie (pocCiatocné a nasledne zni-
Zené o ocakavane vratené provizie),

= (cakavané (budlce) poistné zaplatené poistnikmi.

Minimalna hodnota poistnych zavazkov sa stanovi ako rozdiel
buducich zavazkov poistovatela a jeho buducich prijmov, kde
buduce zavazky predstavuju ocakavané poistné pinenia, oca-

kavané odkupy, ocakavané naklady a provizie a budtce prijmy
predstavuje o¢akavané poistne.

Najlepsie odhady predpokladov ku dnu Gctovnej zavierky boli
pri teste dostatoCnosti rezerv upravené o prirazky na nepriaz-
nivy vyvoj nasledovne:

Riziko

Bezrizikova trokova miera (pouZita pre diskontovanie pefiaznych tokov),
fixovana ku koncu roka

/ Risk-free interest rate (used for discounting of cash flows),

fixed at year-end

Upon testing of the adequacy of technical provisions in life
insurance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insurance
contracts (by individual portfolios) decreased by deferred ac-
quisition costs; hence the Company did not recognize a de-
ficiency provision as at 31 December 2017.

Discounted cash flow model

The model consists of the following cash flows that are dis-

counted using the curve of risk-free interest rates:

= Expected (future) claims (death, survival),

= Expected (future) surrenders,

» Expected (future) claims from riders,

= Expected (future) insurance contract expenses (initial, ad-
ministrative, claim settlement expenses),

= Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds),

= Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expected
claims, expected surrenders, expected expenses and com-
missions, and future income represents expected premiums.

For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavourable development surcharge as follows:

Prirdzka 2017 Prirdzka 2016

zniZenie o

0,10 percent. bodu

/ Reduction by

0.10 of a percentage point

zniZenie o

0,10 percent. bodu

/ Reduction by

0.10 of a percentage point

Umrtnost (niz$ia ako otakavana imrtnost) / Mortality rate (mortality rate lower than expected) 10 % 10 %
Morbidita / Morbidity 10 % 10 %
Pravdepodobnost stornovania poistnych zmldv / Probability of insurance contract cancellation 10 % 10 %
Inflacia nakladov / Inflation of expenses 10 % 10 %
Jednotkové naklady na poistné zmluvy / Unit policy cost 10 % 10 %
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Ekonomické predpoklady o trokovej miere boli stanovené na
zaklade krivky forwardovych trokovych mier odvodenej z kriv-
ky slovenskych Statnych dlhopisov a AAA vynosovej krivky
ECB.

Fkonomické predpoklady o inflacii su stanovene na zaklade
odhadovaného vyvoja inflacie v Slovenskej republike.

Predpoklady o jednotkovych nakladoch pouzité v modeloch
boli stanovené na zaklade analyzy nakladov. V modeloch je
zohladnené ocakavané zvySovanie nakladov vplyvom inflacie
nakladov.

Pri testovani primeranosti technickych rezerv v zivotnom po-
isteni pomocou uvedeneho modelu, nebol identifikovany po-
zitivny rozdiel medzi sucasnou hodnotou buducich zavazkov
a sumou technickych rezerv.

Spolocnost taktiez uskutocnuje porovnanie najlepSieho od-
hadu zavazkov UCtovnych rezerv nezivotného poistenia.

Test primeranosti technickych rezerv na poistné plnenia ne-
Zivotného poistenia je vykonavany prostrednictvom run-off
analyz. Vlysledkom analyzy je porovnanie realizovanych po-
istnych plneni s predpokladanym plnenim vo forme RBNS
a IBNR rezervy. RBNS a IBNR rezervy pre Ucely analyzy ne-
zahfiaju rezervu na regresy, rezervu LAT RBNS pre poistné
pinenia vo forme dochodku ani rezervu na naklady spojené
s likvidaciou poistnych udalosti.

\ pripade nepriaznivého vyvoja technickych rezerv na poistné

pInenia Spolocnost prijima vhodné opatrenia na zamedzenie
takeho vyvoja v buducnosti.

Test primeranosti technickej rezervy na poistné buducich ob-
dobi vratane nesplatného inkasneho predpisu sa vykonava na
zéklade hodnaty kombinovaneho ukazovatela. V pripade jgj
nedostatoCnosti je vytvarana rezerva na neukonceneé rizika.
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The economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve.

The economic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment in the Slovak Republic.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
allow for the expected increases of expenses due to cost in-
flation.

Upon testing of the adequacy of technical provisions in life
insurance using the above model, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions.

The company performs also the Liability adequacy test for
non-life accounting reserves.

Liability adequacy test of non-life claims provisions is per-
formed via Run-off analyses. The result of analyses is com-
parison between realised claim payments and expected
payments in form of RBNS and IBNR provisions. RBNS and
IBNR for the purpose of run-off analyses don't include a pro-
vision for recourses, LAT RBNS for annuity payments and
ULAE provisions.

In case of unfavourable development of provisions for pay-
ments the Company receives the adequate steps to eliminate
such development in future period.

Liability adequacy test of unearned premium provision in-
cluding future premium income is performed via combined
ratio value. In case of insufficiency is created unexpired risk
reserve.




2.727 Manazment poistneho
a financneho rizika

Poistné riziko

Paistné technicke riziko je definované ako neistota v odhade
frekvencie a Skody buducich poistnych udalosti a celkovych
nakladov, t. j. ako Casto a v akom rozsahu budu nastavat po-
istné udalosti ako aj Ci vytvorené rezervy su dostacujuce na
vyplatenie uz nahlasenych poistnych udalosti ako aj vyplatu
nakladov na administraciu existujuceho portfolia a likvidaciu
poistnych udalosti. Poistneé riziko sa prirodzene stava hlavnym
typom rizika s ohfadom na to, Ze poistovnictvo znamena upi-
sovanie a riadenie rizika klientov poistenych Spolocnostou.

Spolocnost nie je vystavena vyznamnej koncentracii poistného
rizika. Zhrnutie hlavnych poistnych rizik Spolocnosti je uve-
dené nizSie.

Spolocnost rozliSuje dva rozdielne pristupy k riadeniu poist-
neho rizika: dihodobé Zivotné poistenie a zvacSa kratkodobé
nezivotne poistenie.

Dlhodobé - Zivotné poistenie

Typy rizik popisané nizSie su na zaklade kategorizacie podla
regulacie Solventnost Il ktora je platna od roku 2016.

Riziko umrtnosti, chorobnasti a trazovosti

Riziko Umrtnosti je riziko, ze aktualna umrtnost poistenych
klientov v Spolocnosti bude vySSia ako ocakavana umrtnost,
ktora bola pouzita pri ocenovani produktov a stanoveni po-
istneho (podobne v pripade rizika chorobnosti a Urazovosti).
V pripade smrti poisteného je Spolocnost povinna vyplatit
dohodnuté poistné plnenie. Rizikova poistna suma (,suma
at risk”) je pre kazdu poistna zmluvu definovana ako rozdiel
medzi dohodnutou poistnou sumou a sicasnou rezervou na
danej zmluve a vyjadruje aktualnu mieru rizika. Riziko Umrtia
je mierne vyznamné pre Spolocnost. Spolocnost riadi toto ri-
ziko pevnymi pravidlami upisovania, limitmi upisovania a za-
istnym programom.

2.22 Management of insurance and
financial risk

Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency and the loss of future claims and total costs, i.e. as
to how often and to what extent claims will occur and if the
already created provisions are sufficient to cover the incurred
claims and portfolio expenses and the claim handling ex-
penses. Naturally the insurance risk is becoming to major
risk types given the fact that insurance business means un-
derwriting and managing the insured clients’ risk by the
Company.

The Company is not exposed to a significant insurance con-
centration risk. A summary of the Company’s main insurance
risks is disclosed below.

The Company distinguishes two different approaches in in-
surance risk management: long-term life insurance and, usu-
ally short-term, non-life insurance.

Long-term — life insurance

The risk types discuss later on are based on the risk catego-
rization arising from the Solvency Il regulation that is applied
since 2016.

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured
clients in the Company may be higher than the expected
mortality which was used in the evaluation of products and
determination of insurance premiums (similarly in case of
risk for morbidity and accident risk). In the event of the death
of an insured person, the Company is obliged to pay the
agreed claim payment. The sum at risk is defined as the dif-
ference between the sum insured and the currently created
provision for the individual insurance policy and determines
the actual risk exposure. The martality risk is slightly signifi-
cant for the Company. The Company manages this risk by
the solid underwriting rules, underwriting limits and reinsur-
ance program.
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Nasledujuca tabulka poukazuje na koncentraciu rizik zivot-  The following table shows the concentration (count) of life
neho poistenia v zavislosti od vysky poisteného krytia: insurance risk according to the amount of insurance cover-
age:

2017/ 2017

Rizikova

poistna Invalidita

suma Smrt Trvalé nasledkom

(Suma at risk) alebo Smrt nasledky  Progresivne choraby Invalidita Invalidita
v Eur vazna Véaina nasledkom Grazu plnenie pri alebo nasledkom nasledkom
/ kryté riziko Smrt** choroba™* choroba Grazu (TN)* TN* Grazu** Grazu choroby

<=10000 83912 13892 22 034 75 496 69 968 45 815 61885 5274 367

10001 -

25000 3578 222 1853 9015 13513 8940 2970 2677 11

25001 -

50 000 1131 29 178 2599 1859 895 178 811 2

viac ako / More than

50 000 348 1 19 562 125 115 19 16

* Vpripade TN je ako rizikové poistna suma pouZita zakladna poistna suma. * In case of the PC risk, the basic sum insured is used as Sum at Risk. In the
V pripade progresivneho plnenia je mozné a7 4-nasobné pinenie zo zaklad- case of the progressive payment in PC it is possible to pay up to 4 times of
nej poistnej sumy. the basic sum insured.

** Vrdtane oslobodenia od platenia poistného. **Including waiver of premium.

2016 /2016

Rizikova

poistna Invalidita

suma Smrt Trvalé néasledkom

(Suma at risk) alebo Smrt nasledky  Progresivne choroby Invalidita Invalidita
v Eur vazna Véina nasledkom Grazu plnenie pri alebo nasledkom nasledkom

/ kryté riziko choroba™* choraba Urazu (TN)* TN* Grazu™* Grazu choroby

<=10000 78934 14 877 18 304 83676 73544 34 956 65 683 5 266 417
10001 -
25 000 2998 241 866 8308 13 486 5795 2892 2154 17
25001 -
50 000 1001 31 99 2440 1787 21 160 719 2
viac ako / More than
50 000 217 1 4 480 92 1 18 18
* Vpripade TN je ako rizikova poistnd suma pouZita zakladna poistna suma. * In case of the PC risk, the basic sum insured is used as Sum at Risk. In the
V pripade progresivneho plnenia je moiné az 4-nasobneé plnenie zo zaklad- case of the progressive payment in PC it is possible to pay up to 4 times of
nej poistnej sumy. the basic sum insured.
**Vratane oslobodenia od platenia poistného. **Including waiver of premium.

/6



Riziko dlhovekosti

Riziko dihovekosti existuje v pripade dochodkovych produktov.
Je toriziko, Ze Spolocnost bude zaviazana platit poistenemu
pravidelné dochodkove platby pocas dlhsej doby ako bolo po-
vodne ocakavané. Toto riziko nie je vyznamng, nakolko vyplata
dochodkov sa tyka len malej Casti kmena a taktiez zo skise-
nosti vyplyva, Ze v Case splatnosti su preferované jednorazove

vyplaty.
Riziko stornovanosti

Poistnik ma moznost zrusit zmluvu pred dohodnutou dobou
splatnosti. Spolocnost v takomto pripade vyplati klientovi od-
kupnt hodnotu dohodnutd v zmluvnych podmienkach. Pre
Spolocnost tu existuje riziko, Ze klienti budu rusit zmluvy vo
2vySenej miere, Co moze sposobit, ze Spolocnost nebude
schopna vykryt fixné naklady a sucasne strati svoje prijmy
a buduci zisk. Spolocnost riadi toto riziko Ciastocne zmluvnymi
storno t.j. odkupnymi poplatkami a taktiez tym, Ze pravo na
odkupnu hodnotu vznika po 12-36 mesiacoch trvania zmluvy
(pri zmluvach s jednorazovym poistnym po 1. mesiaci). Kvalita
predaja ako aj poskytovanie kvalitnych produktov a servisu
pre svojich klientov je taktiez vyznamnym faktorov znizujdcim
riziko. Toto riziko je vyznamné pre Spolocnost najma v Zivot-
nom poisteni, kedy doba navratnosti pociatocnych nakladov
je niekolko rokov. Je vyznamné aj v nezivotnom poistent.

Riziko nakladov

Riziko, ze buduci vyvoj udrziavacich nakladov a nakladov na
likvidaciu poistnych udalosti (fixna a variabilna cast) sa bud(
vyrazne liSit od oCakavani vzhladom na inflaciu alebo neoca-
kavané investicie. V pripade, Ze poistnici masivne ukoncia
zmluvy pred dohodnutym terminom splatnosti, fixné naklady
nemusia byt znizené dostatocne rychlo.

V tomto pripade Spolocnost vyplaca odkupnu hodnotu klien-
tovi tak ako je dohodnuté v zmluve. Riziko nakladov je vy-
znamne pre Zivotn( aj nezivotnu cast poistenia kvoli relativne
malej velkosti Spolocnosti. Pre obstaravacie naklady vratane

Risk of longevity

The risk of longevity exists for pension products, and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as pen-
sion payments only represent a small portion of the insur-
ance portfolio. In addition, experience shows that one-off
payments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in the insurance condi-
tions. There is a risk for the Company that clients will termi-
nate contracts to such an extent that the Company will not
be able to cover fixed expenses and simultaneously lose in-
come and future profit. The Company manages this risk par-
tially by contractual agreed surrender charges, as well as by
the fact that the right to surrender value arises not earlier
than after 12-36 months of the contract’s duration (after 1
month in the case of contracts with a single paid insurance
premium). The quality of the distribution as well as high qual-
ity products and service for the clients are also significant
factors of the risk reduction. The cancellation risk is signifi-
cant for the Company especially in the life insurance where
the return period of the acquisition expenses takes several
years. The cancellation risk is also significant in non-life in-
surance.

Expense risk

The risk that the future maintenance and claim settlement
expense (fixed and variable part) development will signifi-
cantly deviate for the expectations due to inflation or unex-
pected investments. In case policyholders massively
terminate the contract prior to the agreed maturity date, the
fixed expenses might not be decreased quick enough.

In this case, the Company pays the surrender value to the
client agreed in the insurance conditions. The expense risk
is significant for both the life and Non-life insurance part due
to relatively small size of the company. For the acquisition
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provizif existuje riziko, Ze doba navratnosti potrva niekolko ro-
kov.

Vnorené opcie a derivaty

VacSina zo stcasne ponukanych produktov Spolocnosti a tieZ
produktov pontkanych v minulosti ma v sebe vnorené rozne
typy opcii. Opcie, ktoré mozu mat vyznamny vplyv na finanéné
toky sU najma garantovana Urokova miera dlhodoba alebo
kratkodoba, moznost Uplného alebo Ciastocného odkupu
a podiely na zisku ako opcia vyplaty poistnej sumy formou
anuity. Poistnik ma taktiez moznost indexacie poistného a po-
istnej sumy o inflaciu a ruSenia a pridavania pripoisteni podla

svojich potrieb. Nakolko vSetky vnorené derivaty su Uzko spaté
s hlavnym krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

Pre poistoviu je poistné najdolezitejsi zdroj prijmov a ziskov.
V Zivotnom poisteni Spolocnost obvykle nemdze zmenit po-
istné dohodnuté v zmluve bez sthlasu klienta. Preto je velmi
dolezité stanovit dostatocne vysoké (adekvatne) poistné na
pokrytie vSetkych zmluvnych narokov klientov ako aj vSetkych
nakladov Spolocnosti. Tieto naklady nepredstavuju len na-
klady stvisiace s vyplatou poistnych plneni, ale aj naklady
sGvisiace o spravou a kazdodennym fungovanim Spolocnosti.
Spolocnost za UCelom monitorovania a aktivneho riadenia
tohto rizika pravidelne vyhodnocuje adekvatnost poistného
pre nove uzatvorene zmluvy. Na tieto Ucely vykonava pravi-
delny aktuarsky kontrolny cyklus —hodnota noveho obchodu
a ziskove] marze v pripade zivotneho poistenia. Kontrolovanie
rizika je vykonavane komisiou pre spravu novych a aktivnych
produktov, ktora vykonava posudzovanie rizik.

Kratkodobé — nezivotné poistenie

Rizika stvisiace s nezivotnym poistenim su rizika nedostatoc-
nych rezerv na nahlasené resp. vzniknuté a este nenahlasené
poistné pinenia a riziko, Ze poistné nebude postacujlce na
krytie poistnych zavazkov ako aj nakladov Spolocnosti z nezi-
votného poistenia.
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costs including the commission the possible risk exists that
the return period takes several years.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
nificant impact on cash flows mainly include long-term and
short-term guaranteed interest rates, the possibility of full or
partial surrender and an option to pay the insured amount
as annuity payments. The policyholder also has the option
of indexing the premium and insurance amount by inflation,
as well as adding/removing insurance riders, tailored to the
client’s needs. Since all embedded derivatives are closely re-
lated to the related host contract, itis not necessary to sep-
arate them.

Insurance premium adequacy

The premium is an important source of income and profit for
an insurance company. In life insurance company usually
cannot changed contract premium without the pre-agree-
ment with clients. Therefore, it is very important to determine
a sufficiently high (adequate) premium to cover all client’s
contractual rights as well as the Company's expenses. These
expenses represent not only expenses related to the claim
settlement, but also expenses related to the administration
and the day-to-day operations of the Company. For the pur-
poses of monitoring and active management of the risk the
Company regularly evaluates the adequacy of the premium
for new policies by performing regular actuarial control cycles
—the Value of New Business and Profit margin in case of life
insurance. There is risk control performed by the New and
Active Product Management Committee where the risk as-
sessment is performed.

Short-term — non-life insurance

Risks related to non-life insurance represent the risk of inad-
equate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company.




Vlyznamnym rizikom v nezivotnom poisteni je riziko prirodnych
katastrof ako napriklad povodne, ¢o je riziko s nizkou frekven-
ciou, avsak vyznamnym dopadom na vysledok Spolocnosti.
Spolocnost ma v platnosti vnutorné predpisy na upisovanie
a akceptaciu poistnych zmlav; st v nej urcené maximalne ak-
ceptovatelné limity pre krytie Skod sposobenych prirodnymi
katastrofami. Inym typom rizika je nahly poziar alebo explozia
a tym spdsobena Skoda na majetku alebo iny typ Skody. Toto
riziko je spravované silnym zaistnym programom kryjcim ka-
tastroficke udalosti, extrémne velkeé straty a tiez poistenie
zodpovednosti za Skodu.

Riadenie poistnych rizik

VSetky tieto rizika su riadené primeranymi kontrolnymi po-
stupmi pri akceptacii upisovacieho rizika, ocenovani, metodike
tvorby rezerv na poistné plnenia a vyplatach poistnych pineni.
Dolezitou sucastou riadenia rizik je existencia vnutornych
smernic pre postupy upisovania rizika a stanovenie maximal-
nych upisovacich limitov. Poistné zmluvy, ktoré obsahuju riziko
presahujuce maximalne limity, musia byt dorucené zaistova-
telovi na Specialne posudenie a zaistenie.

Poistny kmen je chraneny proti nasledkom zavaznych Skod
tieZ zaistenim. Zaistné programy su prehodnocované a pre-
rokovavane kazdy rok. Kazdorocne sa vyhodnocuje efektivnost
tychto programov. Vacsina zml(v je uzavreta na neproporcio-
nalnej baze (Skodovy nadmerok), ktora poskytuje ochranu
pred vplyvom velkych Skodovych udalosti.

Spolocnost pravidelne vykonava aktuarsky kontrolny cyklus.
Vyhodnocuje sa adekvatnost poistného - Cisty hospodarsky
kombinovany ukazovatel v pripade neZivotneho poistenia.
V ramci neho sa monitoruje, Ci sa predpoklady upisaného
obchodu pouZité pri oceneni produktov nelisia od skutocnosti
do takej miery, Ze by negativne ovplyvnili ziskovost produktov.
Kontrolovanie rizika je vykonavané komisiou pre spravu no-
vych a aktivnych produktov, ktora vykonava posudzovanie
rizik.

A substantial risk in non-life insurance is the risk of natural
disasters like floods — a low frequency risk, but with a highly
significant impact on the Company’s results. The Company
has internal rules in place for the underwriting and accep-
tance of insurance contracts determining maximum accept-
able limits for covering damage from natural disasters. The
another type of risk is presented by the sudden fire or explo-
sions and thus causing the property damages or other type
of losses. The risk is managed by strong reinsurance program
covering catastrophic events, extra-large losses and also the
third party liability insurance.

Insurance risk management

All of the risks described above are managed by adequate
control procedures in respect of risk underwriting - accep-
tance, measurement as well as methodology for the creation
of the claims provisions and claims payments. An important
part of risk management is the existence of internal rules for
risk underwriting procedures and the determination of max-
imum underwriting limits. Insurance contracts involving a
risk exceeding the maximum limits must be delivered to the
reinsurer for a special assessment and reinsured.

The insurance portfolio is also secured against material
losses by reinsurance contracts. Reinsurance programs are
reassessed and renegotiated on an annual basis. The effec-
tiveness of these programs is monitored on a yearly basis.
The majority of contracts are concluded on a non-propor-
tional basis (excess of loss) and they provide a protection
against impacts resulting from major loss events.

The Company performs regular actuarial control cycles. The
adequacy of the premium is assessed by the Net Economic
Combined Ratio of non-life insurance. The cycle is used to
monitor whether the new underwritten business assump-
tions used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on
the product profitability. There is risk control performed by
the New and Active Product Management Committee where
the risk assessment is performed.
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Celkova koncentracia rizik nezivotného poistenia podfa vySky
poistného krytia:

Poistna suma v EUR

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Pocet rizik nezivotného poistenia
2017 2016

0-999 101 905 87534
1000-9999 166 477 157 644
10000 - 99 999 167 766 157 544
100 000 - 999 999 114 975 99 812
1000 000 - 1999 999 515 558
2000000 - 9999999 144 424 137 052
Viac nez 10 mil. EUR / More than EUR 10 million 301 284
SPOLU / TOTAL 696 363 640 428

V tabulke je uvedena citlivost zavazkov vzhladom na zmenu
vyznamnych predpokladov z pohladu, ak by boli zavazky z po-
istnych zmlav urCované na zaklade najlepsich predpokladov.
Najvacsi vplyv na zmenu zavazkov ma predpoklad o storno-
vanosti a predpoklad o jednotkovych nakladoch.

K 31.12.2017: / As at 31 December 2017:

(tis. EUR)

The table below shows the sensitivity of liabilities due to
change in terms of significant assumptions, if the liabilities
from the insurance contracts would be determined based on
the best estimates. The most significant impact on the
change of liabilities has the assumption of lapse rate and the
assumption of unit policy costs.

Percentualna
zmena (v %)

Hodnota budtcich ~ Zmena voéi naj-

financnych tokov lepSiemu odhadu

Najlepsi odhad budtcich financnych tokov / Best estimate of future cash flows 214 061

Umrtie +10 % / Mortality +10% 215413 1352 0,63 %
Umrtie =10 % / Mortality -10% 212 697 (1363) (0,64 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 215 851 1790 0,83 %
Skodovost -10 % / Morbidity & Loss ratio -10% 212 259 (1802) (0,85 %)
Néklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 217 100 3040 1,40 %
Stornovanost +10 % / Cancellation rate +10% 215603 1542 0,72 %
Stornovanost —10 % / Cancellation rate -10% 212 357 (1704) (0,80 %)
Bezrizikova rokova miera —0,10 % / Investment returns -0.10% 214 653 592 0,28 %
Bezrizikova trokova miera +0,10 % / Investment returns +0.10% 213497 (563) (0,26 %)
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I(31.12.2016: / As at 31 December 2016:

(tis. EUR)

Percentualna
zmena (v %)

Hodnota buducich
financnych tokov

Zmena voCi naj-
lepSiemu odhadu

Najlepsi odhad buddcich financnych tokov / Best estimate of future cash flows 206 848

Umrtie +10 % / Mortality +10% 208 305 1457 0,70 %
Umrtie =10 % / Mortality -10% 205 368 (1480) (0,72 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 208 630 1782 0,85 %
Skodovost -10 % / Morbidity & Loss ratio -10% 205 055 (1793) (0,87 %)
Néklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 209 344 2 496 1.19%
Stornovanost +10 % / Cancellation rate +10% 208999 2151 1,03 %
Stornovanost —10 % / Cancellation rate -10% 204 550 (2298) (1,12 %)
Bezrizikova trokova miera —0,10 % / Investment returns -0.10% 207 412 564 0,27 %
Bezrizikova trokova miera +0,10 % / Investment returns +0.10% 206 304 (544) (0,26 %)

Spolocnost vykonava test primeranosti technickej rezervy na
paistné buducich obdobi vratane nesplatného inkasneho
predpisu na zaklade hodnoty kombinovaného ukazovatela.
V pripade jej nedostatocnosti je vytvarana rezerva na neukon-
cene rizika (URR). Vysledkom testu k 31.12.2017 je URR v ob-
jeme 545911 EUR (2016: 599 887 EUR).

(31.12.2017: / As at 31 December 2017:

The company performs the liability adequacy test of un-
earned premium reserve including future premium income
based on the value of combined ratio. In case of inadequacy
is created the unexpired risk reserve (URR). The result of the
test as at 31 December 2017 is URR in the amount of EUR
545,911 (2016: EUR 599,887).

/mena
zavazku (v %)

Zmena
zavazku

Hodnota
zavazku

Hodnota URR k 31. decembru / Value of URR as at 31 December 545911

Stornovanost +10 % / Lapse rate +10% 544709 (1202) (0,22 %)
Stornovanost -10 % / Lapse rate -10% 547113 1202 0,22 %
Néakladovost +10 % / Expense ratio +10% 831820 285909 52,37 %
Nakladovost -10 % / Expense ratio -10% 412104 (133 807) (24,51 %)
Provizie +10 % / Commission ratio +10% 688 245 142 334 26,07 %
Provizie -10 % / Commission ratio -10% 439 463 (106 448) (19,50 %)
Skodovost +10 % / Loss ratio +10% 1039 664 493 753 90,45 %
Skodovost -10 % / Loss ratio -10% 340 825 (205 086) (37,57 %)
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K31.12.2016: / As at 31 December 2016:

Zmena
zavazku (v %)

Zmena
zavazku

Hodnota
zavazku

Hodnota URR k 31. decembru / Value of URR as at 31 December 599 887

Stornovanost +10 % / Lapse rate +10% 598 580 (1307) (0,22 %)
Stornovanost -10 % / Lapse rate -10% 601 194 1307 0,22 %
Nakladovost +10 % / Expense ratio +10% 928 495 328 608 54,78 %
Nakladovost -10 % / Expense ratio -10% 381903 (217 984) (36,34 %)
Provizie +10 % / Commission ratio +10% 739 231 139 344 23,23 %
Provizie -10 % / Commission ratio -10% 460 889 (138 998) (23,17 %)
Skodovost +10 % / Loss ratio +10% 1033 264 433 377 72,24 %
Skodovost -10 % / Loss ratio -10% 383318 (216 568) (36,10 %)

Financné riziko
Trhové riziko

Spolocnost je vystavena trhovému riziku prostrednictvom
zmeny hodnoty svojho financného majetku a zavazkov vply-
vom zmeny faktorov na financnych trhoch. NajvyznamnejSimi
Castami financneho rizika je riziko zmeny Urokovej miery, kre-
ditné a menoveé riziko, akciove riziko. Spolocnost aktivne vy-
uziva metody a nastroje parovania aktiv a pasiv tzv.
Asset-Liability Management (ALM). Tento proces minimalizuje
dopad zmeny trhovej hodnoty aktiv a zavazkov v sivahe, ako
aj vlastnom imant, ktorym je Spolocnost vystavena v pripade
zmeny makroekonomickych a inych trhovych indikatorov. Toto
riziko je velmi vyznamne.

Menové riziko

Spolocnost ma financneé aktiva, ktoré kryju technické rezervy
Zivotneho poistenia a volné zdroje prevazne denominované
v mene Euro. Spolocnost je v malej miere vystavena meno-
vému riziku hlavne v stvislosti s poistnymi udalostami v ramci
cestovneho poistenia a povinného zmluvného poistenia. Toto
riziko je nizke.

Riziko drokovej miery
Riziko Urokovej miery je riziko premenlivosti su¢asnej hodnoty

financnych tokov plynucich z financnych aktiv alebo z tech-
nickych zavazkov z dovodu zmeny krivky trhovych Urokovych

04

Financial risk
Market risk

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabil-
ities as a result of the change of the market environment.
The most important parts of market risk are interest rate risk,
credit risk, currency risk and equity risk. The Company ac-
tively uses methods and instruments of Asset-Liability Man-
agement ("ALM’). This process minimizes the changes of the
net market value of assets and liabilities in the balance sheet
and own funds that the Company faces as a consequence
of the changes in macroeconomic and other market indica-
tors. This risk is significant.

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the travel insurance and MTPL claim.
This risk is small.

Interest rate risk
Interest rate risk is the risk of volatility of the present value

of financial cash flows from financial assets or technical lia-
bilities due to fluctuations of market interest rate curves.




mier. Vacsina tradicnych zivotnych poistnych zmldv kombinuje
v sebe fixnu garantovanu Grokovu sadzbu s moznostou po-
dielania sa na prebytkoch z investovania financnych aktiv,
tzv. podiel na zisku. Hlavnym rizikom Spolocnosti je, Ze inves-
ticne vynosy sa znizia pod Uroven garantovanej urokovej miery
a Ze investicné vynosy nebudu postacujuce na zabezpecenie
konkurencieschopneho podielu na zisku. Spolocnost ma ak-
tualne v kmeni poistnych zmlGv produkty s garantovanou tro-
kovou mierou v rozmedzi 1,9 % - 6 % p. a. a v stcasnosti je
schopna kryt garancie. Spolocnost pravidelne monitoruje do-
sahovany vynos z jednotlivych portfolif aktiv a porovnava ho
s dlhodobymi garanciami poskytnutymi klientom.

Spolocnost riadi dihodobé garancie prostrednictvom parova-
nia aktiv a pasiv (ALM princip) po jednotlivych portfoliach
s cielom zabezpeCit ¢o najefektivnejSie riadenie Grokového
rizika a sucasne dosiahnut Co najvyssi vynos pre svojich klien-
tov formou podielov na vynosoch alebo vyhlasovaného ga-
rantovaného vynosu.

V pripade investicného Zivotného poistenia Spoloénost vy-
tvorila dva oddelené fondy, urcené pre tieto produkty s vy-
hlasovanou urokovou mierou. V tychto fondoch sa aktivne
riadi Urokove riziko a vyhlasovana garantovana Urokova miera
sa prehodnocuje so Stvrtrocnou frekvenciou. SpoloCnost zni-
Zila tuto garantovanu urokovu mieru ako reakciu na aktualne
prostredie nizkych drokovych mier.

V pripade produktov unit-linked, kde vSetky financné rizika
nesie poisteny, Spolocnost na seba prebera len mall ¢ast
urokoveho rizika. Spolocnost tiez nesie druhotneé riziko zmeny
Urokovych sadzieb a to zmenou poplatkov z dovodu zmeny
hodnoty podkladovych aktiv.

Sucasne pretrvavajuce prostredie nizkych Urokovych mier ma
relativne maly vplyv vzhladom na nizke potreby reinvesticif
v poslednych mesiacoch a buduce reinvesticie v strednodo-
bom horizonte.

Tieto ukazovatele su pravidelne vyhodnocované na mesac-
nom Investicnom vybore Spolocnosti.

Most traditional life insurance contracts combine a fixed
guaranteed interest rate with the possibility of participation
on surpluses from investments of financial assets, so called
profit sharing. The main risk for the Company is that invest-
ment income will decrease below the guaranteed interest
rate and that investment income will not be sufficient to en-
sure competitive profit shares. At present, the Company has
products with a guaranteed interest rate ranging from 1.9%
t0 6% p.a. inits portfolio of insurance contracts and currently
is able to cover the guarantees. The Company regularly mon-
itors the investment yields of its asset portfolios and com-
pares them to the long-term guarantees promised to the
clients.

The Company manages the long-term guarantees by using
the Asset—Liability Matching principles for each portfolio
with the aim to manage the interest rate risk most effectively
and at the same time to obtain the highest possible yield for
the clients that is in the form of profit sharing and the an-
nounced guaranteed income.

In unit-linked insurance the Company has created two sep-
arate portfolios for these products with the announced in-
terest rate guarantee. The announced guaranteed interest
rate is evaluated with a quarterly frequency. The company
has decreased this guaranteed rates as the reaction to the
low yield environment.

In the case of unit-linked products all the financial risks are
borne by the policyholders and the Company is exposed to
the interest rate risk only slightly. The Company also bears
the secondary risk of changes in the interest rates due to
changes of charges as consequences of changes in the value
of underlying assets.

The current persisting low interest environment has relatively
small impact due to the lower needs for the reinvestments
in recent past months and future reinvestment in medium
horizon.

These indicators are monitored monthly at the Investment
Committee of the Company.
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Kreditné riziko a riziko narastu kreditného rozpatia

Riziko zlyhania protistrany (kreditné riziko) je riziko pozasta-
venia prilevu prostriedkov od dlznikov (dlznik, rucitel, proti-
strana alebo emitent cennych papierov) kvoli tomu, ze dlznik
nie je schopny alebo nie je ochotny splatit svoje zavazky. Po-
istovne su vystaveneé kreditnému riziku najma v investicnom
portfoliu, vyjadrenom ako expozicie voci emitentom dlhovych
nastrojov, a tiez ako expozicie voci zaistovniam. Na Gcely kon-
troly kreditného rizika v ramei investicného portfolia existuje
niekolko tzv. ramcov riadenia rizika a internych smernic, ktoré
sa tykaju napriklad zlozenia portfolia a ratingov. Stratégia
spolocnosti vo vztahu ku kreditnemu riziku je definovana vo
Vlyhlaseni rizikoveho apetitu spolocnosti, ktoré sa kazdoracne
reviduje.

Riadenie kreditného rizika sa vykonava na Urovni transakcif
ana urovni portfolia. Riadenie rizika na Urovni portfolia zahima
okrem iného pravidelné meranie a analyzu rizika vlozeného
do investicnych portfolii a zaistovacich expozicii a podavanie
sprav o nich, monitorovanie limitnej discipliny, vykonavanie
zatazovych testov pouzitim rbznych scenarov a prijatie opat-
reni na zmiernenie rizika. Riadenie kreditneho rizika na rovni
transakcif znamena, Ze existuju spravne metody, postupy
a nastroje na identifikaciu a meranie rizik pred a po prijati in-
dividualnych kreditnych expozicii. Limity a pravomoci sU sta-
novené na urcenie maximalnej povolengj kreditnej expozicie
a Urovne, na ktorej sa prijimaju rozhodnutia o akceptacii. Uro-
ven rizika sa pravidelne kontroluje a vykazuje, nasledne sa
0 nej diskutuje na Investicnom vybore a na zasadnutiach
predstavenstva spolocnosti.

Riziko narastu kreditného rozpatia reprezentuje riziko volatility
kreditného rozpatia alebo zhorSenie solventnosti protistrany
merané kreditnym ratingom napr. riziko zmeny kreditného ra-
tingu.

Riziko likvidity
Riziko likvidity je riziko, Ze Spolo¢nost nebude schopna spinit
svoje zavazky v Case ich splatnosti, alebo iba za predpokladu

neprimeranych nakladov.

Spolocnost aktivne riadi nesulad v splatnosti aktiv a pasiv
ariadenie rizika likvidity je sucastou ALM. Ako forma riadenia
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Credit and credit spread risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, guar-
antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. For insurance companies the
credit exposure exists primarily in the investment portfolio
expressed as the exposures towards issuers of debt instru-
ments and also as exposures towards the reinsurance com-
panies. Several risk frameworks and internal guidelines are
in place for the purpose of controlling credit risk within the
investment portfolio with regard to, for instance, portfolio
composition and ratings. The strategy towards the credit risk
is defined in the Risk Appetite Statement of the company
that is reviewed at yearly basis.

The management of credit risk is done at both transactional
and portfolio level. Managing the risk at portfolio level en-
compasses, inter alia, periodic measuring and analysis of risk
embedded in the investment portfolios and reinsurance ex-
posures and reporting on it, monitoring limit discipline, con-
ducting stress tests under different scenarios and taking risk
mitigating measures. Managing credit risk at the transac-
tional level means that the sound practices, processes and
tools are in place to identify and measure the risks before
and after accepting individual credit exposures. Limits and
delegations are set to determine the maximum credit expo-
sure allowed and the level at which acceptance decisions
are taken. There is reqular risk monitoring and reporting that
Is discussed at the Investment committee and at the Board
meetings.

The Credit Spread risk represents the risk of the volatility of
the credit spreads or worsening of the solvency of creditor
measured by the credit rating e.g. the credit migration risk.

Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.

The Company actively manages any mismatches in the du-
ration of assets and liabilities; the liquidity risk management
is part of ALM. The main method used is the projection and




Je vyuzivane najma parovanie mesacnej splatnosti financnych ~ matching of monthly cash flows of financial assets and fi-
aktiv ako aj financnych zavazkov, technickych aj netechnic- ~ nancial liabilities both technical and non-technical.
kych.

These indicators are monitored monthly at the Investment
Tieto ukazovatele st pravidelne vyhodnocované na mesac-  Committee of the Company. The liquidity risk is small.
nom Investicnom vybore Spolocnosti. Riziko likvidity je pre
Spolocnost malé.

3 DLHODOBY NEHMOTNY 3  INTANGIBLE ASSETS
MAJETOK

Obstaranie
nehmotného
(tis. EUR) Softvér majetku

Obstaravacia cena k 1.1.2016 / Costs of acquisition at 1 January 2016 4425 70 4495
Opravky k 1.1.2016 / Accumulated amortization at 1 January 2016 (2411) - (2411)
Cista Getovna hodnota k 1.1.2016 / Net book value at 1 January 2016 2014 70 2084
Rok 2016 / Year 2016

Cista Gétovna hodnota k 1.1.2016 / Opening balance: net book value at 1 January 2016 2014 70 2084
Prirastky / Additions - 385 385
Presuny / Transfer 291 (291)

Odpisy / Amortization (485) - (485)
Cista uctovna hodnota / Closing balance: net book value at 31 December 2016 1820 164 1984
Obstaravacia cena k 1.1.2017 / Costs of acquisition at 1 January 2017 4 646 164 4810
Opravky k 1.1.2017 / Accumulated amortization at 1 January 2017 (2 826) - (2 826)
Cista Gétovna hodnota k 1.1.2017 / Net book value at 1 January 2017 1820 164 1984
Rok 2017 / Year 2017

Cista Gétovna hodnota k 1.1.2017 / Opening balance: net book value at 1 January 2017 1820 164 1984
Prirastky / Additions - 812 812
Presuny / Transfer 456 (456)

Odpisy / Amortization (380) - (380)
Cista tictovna hodnota k 31.12.2017 / Closing balance: net book value at 31 December 2017 1896 520 2416
Obstaravacia cena k 31.12.2017 / Costs of acquisition at 31 December 2017 4794 520 5314
Opravky k 31.12.2017 / Accumulated amortization at 31 December 2017 (2898) - (2 898)
Cista uctovna hodnota k 31.12.2017 / Net book value at 31 December 2017 1896 520 2416

0/
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4 DLHODOBY HMOTNY 4 PROPERTY AND
MAJETOK FQUIPMENT

Stroje, Ostatny Obstaranie
Budovy, haly pristroje hmotny hmotného
(tis. EUR) a stavhy a zariadenia majetok majetku

Obstaravacia cena k 1.1.2016 / Costs of acquisition at 1 January 2016 277 1277 221 90 1865
Opravky k 1.1.2016 / Accumulated depreciation 1 January 2016 (144) (957) (198) - (1299)
Cista GEtovna hodnota k 1.1.2016 / Net book value at 1 January 2016 133 320 23 90 566
Rok 2016 / Year 2016

Cista Gictovna hodnota k 1.1.2016

/ Opening balance: net book value at 1 January 2016 133 320 23 90 566
Prirastky / Additions - - - 169 169
Ubytky (CUH) / Disposals (NBV) 2) . . i 2)
Presuny / Transfer 23 108 " (142)

Odpisy / Depreciation (53) (166) (16) - (235)
Cista Gétovna hodnota k 31.12.2016

/ Closing balance: net book value at 31 December 2016 101 262 18 1117 498
Obstaravacia cena k 1.1.2017 / Costs of acquisition at 1 January 2017 297 1301 170 117 1885
Opravky k 1.1.2017 / Accumulated depreciation at 1 January 2017 (196) (1039) (152) - (1387)
Cista Gitovna hodnota k 1.1.2017 / Net book value at 1 January 2017 101 262 18 117 498
Rok 2017 / Year 2017

Cista G&tovnd hodnota k 1.1.2017

/ Opening balance: net book value at 1 January 2017 101 262 18 17 498
Prirastky / Additions - - - 160 160
Presuny / Transfer 4 117 9 (130)

Odpisy / Depreciation (21) (178) (11) - (210)
Cista Gétovna hodnota k 31.12.2017

/ Closing balance: net book value at 31 December 2017 84 201 16 147 448
Obstaravacia cena k 31.12.2017

/ Costs of acquisition at 31 December 2017 153 1284 131 147 1715
Opravky k 31.12.2017 / Accumulated depreciation at 31 December 2017 (69) (1083) (115) - (1267)
Cista aétovna hodnota k 31.12.2017 / Net book value at 31 December 2017 84 201 16 147 448
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5 INVESTICIE DRZANE DO
SPLATNOSTI

o HELD-TO-MATURITY
INVESTMENTS

(tis. EUR) 2017 2016
Statne dihopisy / Government bonds 41 381 41502
Hypotekarne zalozné listy / Mortgage bonds 3384 7709
SPOLU / TOTAL 44 765 49 211

Na zaklade IAS 39 a IFRS 7 — Zmena klasifikacie financnych
aktiv, Spolocnost k 1. julu 20172 reklasifikovala urcitu cast fi-
nancnych aktiv k dispozicii na predaj do portfolia investicif
drzanych do splatnosti v realnej hodnote vo vyske

68 246 tis. EUR, rovnajlcej sa ich Uctovnej hodnote. Spoloc-
nost sa rozhodla vytvorit kategoriu investicii drzanych do splat-
nosti na odporucanie jej akcionara KBC Insurance NV.
Dovodom bolo najma znizenie dopadu volatility trhovych cien
cennych papierov na kapitalove poziadavky Spolocnosti. Spo-
loCnost presunula cenné papiere, ktoré nest minimalne kre-
ditné riziko (hlavne statne dlhopisy Slovenskej republiky
a hypotekarne zalozné listy najvacsich slovenskych bank)
a ma zamer aj schopnost drzat presunuté cenné papiere do
ich splatnosti.

6 FINANCNE AKTIVA
K DISPOZICII NA PREDAJ

Based on IAS 39 and IFRS 7 - Reclassification of Financial
Assets, the Company reclassified as at

1 July 2012 certain financial assets available for sale to the
portfolio of held-to-maturity investments in the fair value
amounting to EUR 68,246 thousand, equal to its carrying
value. The Company decided to create the category held-to-
maturity investments based on the recommendation of its
shareholder KBC Insurance NV. The reason was mainly to re-
duce the impact of volatility in market prices of bonds to cap-
ital requirements of the Company. The Company reclassified
the bonds with a minimal credit risk (especially the Slovak
Republic government bonds and mortgage bonds of largest
Slovak banks) and has both the intention and ability to hold
the reclassified bonds to their maturity.

6 FINANCIAL ASSETS
AVAILABLE FOR SALE

(tis. EUR) 2017 2016
Statne dihopisy / Government bonds 59 389 66 732
Korporatne dlhopisy / Corporate bonds 58 761 54 081
Hypotekarne zalozné listy / Mortgage bonds 19272 16 048
Zmenky / Promissory notes 46 42
Financné aktiva k dispozicii na predaj / Financial assets available for sale 137 468 136 903

Ziadne opravné polozky neboli GCtované v rokoch 2017
a 2016.

No impairment loss was recognized in 2017 and 2016.
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7 FINANCNE AKTIVA
VYKAZOVANE V REALNEJ
HODNOQTE CEZ VYKAZ
ZISKOV A STRAT

7 FINANCIAL ASSETS AT
FAIR VALUE THROUGH
PROFIT OR LOSS

(tis. EUR) 2017 2016
Fondy / Funds 555 456
SPOLU / TOTAL 555 456

Na zaklade dodatku k IAS 39 a IFRS 7 — Zmena klasifikacie
financénych aktiv, Spoloc¢nost k 31.3.2009 zmenila klasifikaciu
vybraného majetku z portfolia na obchodovanie do portfolia
financnych aktiv k dispozicii na predaj, v realnej hodnote 92
889 tis. EUR, ktora bola zaroven zhodna s jej (ctovnou hod-
notou. V sulade s tymto dodatkom Spolocnost identifikovala
financny majetok, pri ktorom sa zmenil imysel, a ktory viac
nebol drzany s cielom predat ho v kratkom Case. Pri zmene
klasifikacie majetku z portfolia na obchodovanie Spolocnost
zhodnotila, ze zhorSena situacia na financnych trhoch pred-
stavovala zriedkavy pripad (,rare circumstances"), pre ktory
bola zmena klasifikacie z portfolia na obchodovanie povolena.
K'31.12.2017 je redlna a zaroven aj (ctovna hodnota prekla-
sifikovaného finanéného majetku, ktory nebol eSte zmaturo-
vany a predany vo vySke 32 149 tis. EUR (2016: 34 181 tis.
EUR).

Ak by sa zmena klasifikacie neuskutocnila, hodnota, ktora by
bola vykazana vo vykaze ziskov a strat v obdobi po zmene kla-
sifikacie by bola:

Following the issue of the amendments to IAS 39 and IFRS
/ - Reclassification of Financial Assets, as at 31 March 2009
the Company reclassified certain trading assets to the port-
folio of financial assets available for sale in the fair value
amounting to EUR 92,889 thousand, equal to its carrying
value. The Company identified the financial assets eligible
under the amendments, for which it had changed its intent
so that it no longer held these financial assets for the pur-
pose of selling in the short-term period. For the trading assets
identified for reclassification, the Company determined that
the deterioration of the financial markets constituted ‘rare
circumstances’ that permitted reclassification out of the trad-
ing category. The fair value and carrying value of the reclas-
sified financial assets, which has not been yet matured and
sold as at 31 December 2017 amounts to EUR 32,149 thou-
sand (2016: EUR 34,181 thousand).

If the reclassification had not been made, the amount that
would have been recognized in the statement of profit or loss
in the period following the reclassification would have been:

Zisky/(straty), ktoré by boli zalictované vo vykaze ziskov a strat, ak by majetok nebol reklasifikovany
Gains/(Losses) that would have been recognized in the statement of profit or loss,if the assets had not been reclassified

(tis. EUR) 2009 2010

2013 2014 2015

Reklasifikacia z portfélia finanénych aktiv

vykazovanych v redlnej hodnote cez vykaz
ziskov a strat do portfdlia na predaj

/ Reclassification from the held-for-trading
to the financial-assets-available-for-sale

portfolio 2244 2081
SPOLU / TOTAL 2244 2081

(1336) 8810 (262) 4 855 (821) 41 (419)
(1336) 8810 (262) 4 855 (821) m (419)
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/maturovany a predany financny majetok po zmene klasifi-
kacie z portfolia na obchodovanie do portfolia financnych
aktiv k dispozicii na predaj predstavuje menovitu hodnotu
1660 tis. EUR (2016: 3 519 tis. EUR).

8 FINANCNE AKTIVA —
HIERARCHIA REALNEJ
HODNOTY

Realna hodnota je cena, ktora by sa prijala pri predaji aktiva
alebo zaplatila pri prevode zavazku v riadnej transakcii medzi
trhovymi Ucastnikmi k datumu ocenenia. Ak boli k dispozicii
trhove ceny, poutili sa na ucely ocenenia. V ostatnych pripa-
doch sa pouzili interné ocenovacie modely, najma metoda
diskontovanych penaznych tokov.

Spolocnost pouziva nasledovnu hierarchiu na stanovenie a vy-
kazovanie realnej hodnoty financnych instrumentov:

Urovert 1 — K stanoveniu redlnych hodnét finanénych aktiv
a financnych zavazkov sa vyuzivajl zverejnené kotacie na ak-
tivnych trhoch, pokial su k dispozicii. Trhové precenenie sa
ziskava pouzitim cien identického aktiva alebo pasiva, Co zna-
mena, Ze pri preceneni sa nevyuziva ziaden model. Realne
hodnoty financnych aktiv a zavazkov, ktore su obchodované
na aktivnych trhoch, vychadzaju z katovanych trhovych cien
alebo z cien vyhlasenych dilermi. K stanoveniu realnych hod-
not ostatnych financnych nastrojov Spolocnost a vyuziva oce-
novacie techniky.

Urovert 2 — Oceflovacie techniky zaloené na trhovych vstu-
poch priamych (napriklad ceny) alebo nepriamych (napriklad
odvodene z cien). Tato kategoria zahrnuje financne nastroje
ocenované katovanymi trhovymi cenami pre podobné financ-
ne nastroje; ocenovane kotovanymi cenami pre identicke ale-
bo podobné financné nastroje na trhoch, ktoré su povazovane
za menej aktivne alebo ocenované inymi ocenovacimi tech-
nikami, u ktorych su vSetky vyznamne vstupy priamo alebo
nepriamo pozorované na trhoch.

Matured and sold financial assets in the period following the
reclassification from the held-for-trading portfolio to the finan-
cial-assets-available-for-sale portfolio were in the nominal
value of EUR 1,660 thousand (2016: EUR 3,519 thousand).

8  FINANCIAL ASSETS - FAIR
VALUE HIERARCHY

The fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.
Where market prices were available, these were used in
measurement; otherwise internal valuation models were ap-
plied, especially the discounted cash flow method.

The Company uses the following hierarchy for the determi-
nation and presentation of the fair value of financial instru-
ments:

Level 1 —If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets and liabilities. Revaluation is obtained using prices of
an identical asset or liability, which means that no model is
involved in the process of revaluation. Fair values of the fi-
nancial assets and liabilities that are traded in active markets
are based on the quoted market prices or based on the prices
declared by dealers. For fair value determination of other fi-
nancial instruments, valuation techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly

(i.e. derived from prices). This category includes financial in-
struments valued using: quoted market prices in active mar-
kets for similar financial instruments; quoted prices for
identical or similar financial instruments in markets that are
considered less than active; or other valuation techniques
where all significant inputs are directly or indirectly observed
from the market.
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Uraveni 3 — Ocefiovacie techniky zaloZené na vyznamnych ne-
trhovych vstupoch. Tato kategoria predstavuje vsetky financne
nastroje, u ktorych ocenovacie techniky zahrrujd vstupy, ktoré
nie su zalozené na pozorovatelnych trhovych datach a u kto-
rych maju netrhove vstupy vyznamny dopad na ich precenenie.
Kategoria obsahuje financné nastroje ocenované kotovanymi
cenami pre podobné financné nastroje, ktore je nutné upravit
0 vyznamné netrhové Upravy a predpoklady, ktoré odrazaj
rozdiely medzi danymi financnymi nastrojmi.

Klasifikacia financnych nastrojov v ramci hierarchie na sta-

novenie a vykazovanie realnej hodnoty nie je staticka. Financ-

ne nastroje sa mozu presuvat medzi jednotlivymi Grovnami

z roznych dovodov:

- /meny na trhu — trh sa moze stat neaktivnym (presun
z Urovne 1 do Urovne 2, resp. 3). V dosledku toho moze
dojst k zmene pozorovatelnych dat na nepozorovatelne
(mozny presun z Grovne 2 do Urovne 3).

/meny v modeloch — aplikacia noveho modelu, ktory vy-
uziva vstupy zalozené na pozorovatelnych datach alebo
znizuje dopad nepozorovatelnych faktorov na realnu hod-
notu (mozny presun z Urovne 3 do Urovne 2).

/mena citlivosti — citlivost jednotlivych vstupov na realnu
hodnotu sa mbze v case menit. Nepozorovatelné vstupy,
ktoré mali vyznamny vplyv na stanovenie realnej hodnoty,
sa mozu stat nevyznamnymi a opacne. V dosledku toho
by sa zmenila kategorizacia z Grovne 3 do Urovne 2, resp.
opacne.

Vzhladom na dynamicku podstatu realnej hodnoty finanéného
nastroja, Spolocnost pravidelne vyhodnocuje, ¢i doSlo k zme-
nam v pozorovatelnosti vyznamnych vstupov pri ocenovani
financného nastroja.

Najlepsim ukazovatelom realnej hodnoty je cena, ktorl mozno
ziskat na aktivnom trhu. Ak sa daju ziskat Udaje 0 cenach na
aktivnom trhu, pouzivaju sa. Na urcenie realnej hodnoty sa
pouzivaju hlavne externé zdroje informéacif (napriklad ceny na
burzach alebo cenove ponuky brokerov). Ak nie st k dispozicii
trhove ceny, realna hodnota sa odvodi pomocou ocenovacich
modelov, ktoré vychadzaju zo zistitelnych vstupnych Udajov.

Ocenovacie techniky zahriuju modely Cistej stcasnej hod-
noty, modely diskontovanych penaznych tokov, porovnanie
s podobnymi financnymi nastrojmi, pre ktoré existuju dostup-
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Level 3 — Valuation techniques using significant unobserv-
able inputs. This category includes all financial instruments
where the valuation technique includes inputs not based on
observable data and the unobservable inputs have a signifi-
cant effect on the instrument’s valuation. The category in-
cludes the financial instruments that are valued based on
quoted prices for similar financial instruments where signifi-
cant unobservable adjustments or assumptions are required
to reflect differences between the financial instruments.

The classification of the financial instrument into the fair

value hierarchy is not static. Financial instruments can shift

between different fair value levels for various reasons:
Market changes: The market can become inactive (shift
from Level 1 to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3).
Madel changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs (pos-
sible shift from Level 3 to Level 2).
Change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An unob-
servable input that used to be significant to the entire fair
value measurement may become insignificant (or vice
versa). The fair value classification in the hierarchy would
consequently change from Level 3 to Level 2 {or vice
Versa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
If no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.

Valuation techniques include net present value and dis-
counted cash flow models, comparison to similar instru-
ments for which market observable prices exist and other




ne trhové ceny a dalSie ocenovacie modely. Predpoklady
a vstupy do ocenovacich modelov zahrnujd bezrizikovu Uro-
kovu sadzbu, referencnt drokovl sadzbu, Uverové rozpatie
a dalSie prémie vyuzivané pri odhade diskontnych sadzieb,
cien dlhopisov a akcii, dalej kurzov cudzich mien, cien akcii
a hodnoty akciovych indexov a ocakavanej volatility a kore-
lacie. Cielom ocenovacich technik je dospiet k urCeniu realne;
hodnoty, ktora odraza hodnotu financného nastroja ku koncu
Uctovneho obdobia tak, ako by cena bola stanovena na trhu
za beznych podmienok.

Ak pri stanoveni realnej hodnoty financnych nastrojov Spo-
locnost nema k dispozicii ziaden ocenovaci model, resp. nie
je overeny entitou nezavislou od obchodnej jednotky, vyuziva
ceny prevzate od tretich stran. Pozorovatelnost parametrov
vstupujucich do modelu od tretich stran nie je mozneé postdit
v pripade, Ze Spolocnost nema pristup k informaciam o mo-
deli. Z tohto dovodu financné nastroje, ktorych realne hodnoty
vychadzaju z cien ziskanych od stran nezavislych od Spoloc-
nosti (tretie strany), st zaradené do Urovne 3.

CSOB Asset Management a. s. Investicni spolecnost je ex-
terny poskytovate! sluzieb. Utvar riadenia rizika spolocnosti
CSOB Asset Management a. s. Investiéni spolegnast posky-
tuje ratingy cennych papierov drzanych v portfoliach Spoloc-
nosti a taktiez sa spolupodiela spolu s Utvarom riadenia
portflia CSOB Asset Management a. s. Investiéni spole¢nost
na stanovovani ocenovacich modelov. Implementaciu oce-
novacich modelov zabezpecuje middle-office spoloCnosti
CSOB Asset Management a. s. Investiéni spoloénost. Rozde-
lenie zodpovednosti je nastavene tak, aby sa zarucila neza-
vislost celého procesu ocefovania.

Spolocnost pri stanoveni realnej hodnoty financnych aktiv
vychadzala z nasledujucich predpokladov a metod:

valuation models. Assumptions and inputs used in valuation
techniques include risk-free and benchmark interest rates,
credit spreads and other premium used in estimating dis-
count rates, bond and equity prices, foreign currency ex-
change rates, equity and equity index prices and expected
price volatilities and correlations. The objective of valuation
techniques is to arrive at a fair value determination that re-
flects the price of the financial instrument at the reporting
date that would have been determined by market partici-
pants acting at arm’s length.

If no valuation model is available or a valuation model is avail-
able, but it is not validated by an entity, independent from
the business unit, third party prices have to be used for de-
termining fair value of financial instruments. The observabil-
ity of the parameters used in the third party’s model cannot
be judged, in case the Company does not have any access
to information on that model. From this perspective, instru-
ments for which the fair value is based on prices, provided
by a party that is independent from the Company (a third
party), are classified into Level 3.

The CSOB Asset Management, . s., Investiéni spole¢nost is
an external service provider. The Risk Management Depart-
ment of CSOB Asset Management a. s., Investiéni spolecnost
provides ratings of securities held in portfolios and also par-
ticipates on determination of valuation methods in coopera-
tion with the Portfolio management department of CSOB
Asset Management a. s., Investicni spolecnost. Implemen-
tation of valuation methods is performed by the Middle Office
Department of CSOB Asset Management a. s., Investiéni
spolecnost. All responsibilities are organized in such a man-
ner as to guarantee the independence of the entire valuation
process.

The following methods and assumptions were applied in es-
timating the fair values of the Company's financial assets:
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a) Redlna hodnota financnych aktiv ocenenych
v amortizovanych hodnotach

Nasledujuca tabulka uvadza porovnanie realnej hodnoty su-
vahovych poloZiek s ich G¢tovnou hodnotou.

Ugtovna hodnota

(tis. EUR)
31.12.2017

Financné aktiva / Financial assets

a) Fair values of financial assets measured at

amortized cost

In the following table, the fair values of the balance sheet
items are compared with the carrying amounts:

Realna hodnota
31.12.2016

Uttovna hodnota
31.12.2016

Realna hodnota
31.12.2017

Investicie drzané do splatnosti / Held-to-maturity investments 44765 55 096 49 211 60 930
Terminované vklady / Term deposits 17 842 17 832 14713 14713
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 13 658 13 658 8754 8754
SPOLU / TOTAL 76 265 86 586 72 678 84 397

Nasledujlca tabulka predstavuje Uravne hierarchie urcenia
realnej hodnoty pre financné aktiva ocenené v amortizovane;
hodnote k 31.12.2017:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets measured at amortized
cost as at 31 December 2017:

(tis. EUR) Uroveri 1 Uroveri 2 SPOLU
Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held-to-maturity investments 47 890 7206 55 096
Terminované vklady / Term deposits 17 832 17 832
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 13 658 13 658
SPOLU / TOTAL 61548 25038 86 586

Nasledujuca tabulka predstavuje trovne hierarchie urcenia
realnej hodnoty pre financné aktiva ocenené v amortizovane
hodnote k 31.12.2016:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets measured at amortized
cost as at 31 December 2016:

(tis. EUR) Uroveri 1 Urovei 2 SPOLU
Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held-to-maturity investments 49 259 11671 60 930
Terminované vklady / Term deposits 14713 14713
Peniaze a bezné tcty v bankach / Cash and current bank accounts 8 754 8754
SPOLU / TOTAL 58013 26 384 84 397

Investicie drzané do splatnosti

Realne hodnoty cennych papierov drzanych do splatnosti s
zalozené na cenach dostupnych na trhu, ktoré st podla do-
stupnosti pouzité v poradi: Burza cennych papierov a ben-
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Held-to-maturity investments

Fair values for held-to-maturity securities are based on the
quoted market prices. These are used depending on the
availability in the following order: Stock Exchange and




chmarkova krivka ARDAL, cena dostupna zo systému Bloom-
berg a cena pocitana na zaklade kotacii dostupnych zo sys-
temu Bloomberg a ARDAL. Pokial nie su k dispozicii trhove
ceny, realne hodnoty cennych papierov su stanovené na za-
klade expertnych cien. V pripade Slovenskych Statnych dlho-
pisov je expertna cena na urcenie realnej hodnoty pocitana
na zaklade vynosu do splatnosti, ktory je ziskany interpolaciou
vynosov cennych papierov, ktoré sa v zozname benchmarko-
vych dlhopisov nachadzaju.

Realna hodnota hypotekamych zaloznych listov, ktorych cena
nie je dostupna na trhu, sa ziska na zaklade expertnej ceny,
ktorej vypocet je zalozeny na krivke Slovenskych Statnych
dihopisov upravenej o pomer Gveroveho rozpatia, odvodeného
z realizovanych obchodov prostrednictvom Burzy cennych pa-
pierov v Bratislave (,BCPB”). Expertna cena pre urcenie realne
hodnoty ostatnych cennych papierov je ziskavana metodou
porovnatelnych dlhopisov.

Terminované vklady a bezné Gcty

Ugtovna hodnota beznych Gctov a kratkodobych terminova-
nych vkladov sa rovna ich realnej hodnote. Realna hodnota
dihodobych terminovanych vkladov je stanovena ako sucasna
hodnota diskontovanych buducich penaznych tokov aktualne
pouzivana na medzibankovom trhu.

Benchmark curve from ARDAL, the price from Bloomberg and
the price calculated on the basis of price quotations from
Bloomberg and the ARDAL. If no quoted market prices are
available, the fair values of securities are determined based
on the expert prices. In case of Slovak government bonds,
the expert price used for the fair value is obtained by inter-
polation of yields from the securities that are included in the
benchmark bonds' list.

If no quoted market price for mortgage bonds is available,
an expert price is used. The calculation of the expert price is
based on the Slovak government bond curve adjusted by the
credit spread derived from trades realized on the Bratislava
Stock Exchange (‘'BCPB'). The expert price of other securities
is gained based on the method of comparable bonds.

Term deposits and current bank accounts

The carrying values of current account balances and short
term deposits are, by definition, equal to their fair values.
The fair values of long term deposits are estimated by dis-
counting their future cash flows using the current inter-bank
market.
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b) Financné aktiva precefiované na realnu hodnotu b) Fair assets of financial measured at fair value

Nasledujlca tabulka predstavuje analyzu financnych aktiv. - The following table represents an analysis of financial assets
UCtovanych v realnej hodnote podla drovne hierarchie urCenia  recognised at fair value based on their fair value hierarchy
realnej hodnoty k 31.12.2017: as at 31 December 2017:

(tis. EUR) Uroveni 1 Urovei 2

Financné aktiva / Financial assets

Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss

Fondy / Funds - 5h5 555
Spolu / TOTAL - 555 555

Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dihopisy / Government bonds 53 556 5833 59 389
Korporatne dlhopisy / Corporate bonds 19502 39259 58 761
Hypotekarne zalozné listy / Mortgage bonds - 19272 19272
Zmenky / Loans and advances - 46 46
Spolu / TOTAL 73 058 64 410 137 468

Financné umiestnenie v mene poistenych / Financial placements in the name of policyholders

KBC fondy / KBC funds - 67 952 67 952
CS0B fondy / CSOB funds - 7171 7171
CSOB pefiazné fondy / Money market funds in CSOB - 48726 48726
Spolu / TOTAL - 123 849 123 849
Financné aktiva spolu / Financial assets total 73 058 188 814 261872
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Nasledujuca tabulka predstavuje analyzu financnych aktiv
uctovanych v realnej hodnote podla trovne hierarchie urcenia
realnej hodnoty k 31.12.2016:

(tis. EUR)

The following table represents an analysis of financial assets
recognised at fair value based on their fair value hierarchy
as at 31 December 2016:

Financné aktiva / Financial assets

Financné aktiva vykazované v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss

Fondy / Funds 456 456
Spolu / TOTAL - 456 456
Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dihopisy / Government bonds 60 698 6034 66 732
Korporatne dlhopisy / Corporate bonds 14721 39 360 54 081
Hypotekarne zalozné listy / Mortgage bonds 16 048 16 048
Zmenky / Loans and advances 42 42
Spolu / TOTAL 75419 61484 136 903
Financné umiestnenie v mene poistenych / Financial placements in the name of policyholders

KBC fondy / KBC funds 53 496 53 496
CSOB fondy / CSOB funds 5971 5971
(CSOB periazné fondy / Money market funds in CSOB 62 369 62 369
Spolu / TOTAL - 121 836 121 836
Financné aktiva spolu / Financial assets total 75419 183 776 259 195

Presuny medzi Groviiou 1 a troviiou 2

Vroku 2017 a 2016 Spolocnost neuskutocnila ziadne vyznam-
ne presuny medzi trovnou 1a 2.

K31.12.2017a 31.12.2016 Spolocnost nemala ziadne financ-
né aktiva, ktoré by boli klasifikované do Urovne 3 v hierarchii
realnej hodnoty.

Dlhové cenné papiere

Bola pouzita rovnaka metoda ocenovania ako je uvedené
v poznamke 8a) pre investicie drzané do splatnosti.

Fondy
Realna hodnota fondov, ktoré su v sprave spolocnosti, sa sta-

novuje na zaklade hodnoty nimi drzanych aktiv. Ak trhove
hodnoty drzanych aktiv nie st dostupné, realna hodnota sa

Transfers between Level 1 and 2

In 2017 and 2016, the Company did not perform any move-
ments between Level 1 and Level 2.

As at 31 December 2017 and 31 December 2016 the Com-
pany did not have any financial assets classified in the Level
3 fair value hierarchy.

Debt securities

The same valuation methods as those described in Note 8a)
for held-to-maturity investments are used.

Funds
The fair value of funds managed directly by the Company is

determined according to the value of their constituent as-
sets. If no quoted market price of constituent assets is avail-
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urCuje na zaklade expertnej ceny, ktorej vypocet je zalozeny  able, the fair value is determined based on expert prices. The
na diskontovani penaznych tokov odpovedajucou benchmar-  calculation of expert prices is based on discounting future
kovou Urokovou sadzbou a Urokovym spreadom/rozpatim od-  cash flows using benchmark interest rates and interest
vodeneho od kreditneho spreadu podobnych trhovo  spread derived from credit spread of similar financial instru-
obchodovatelnych inStrumentov. ments observed from the market.

9 FINANCNE 9 FINANCIAL PLACEMENTS
UMIESTNENIE V MENE IN THE NAME OF
POISTENYCH POLICYHOLDERS ("FVIPL')

(tis. EUR) 2017 2016
KBC fondy / KBC funds 67 952 53 496
CS0B fondy / CSOB funds 7171 5971
(CSOB pefiazné fondy / Money market funds in CSOB 48 726 62 369
SPOLU / TOTAL 123 849 121 836

10 TERMINOVANE VKLADY 10 TERM DEPOSITS

(tis. EUR) 2017 2016
Terminované vklady v CSOB banke / Term deposits in CSOB bank 17 842 14713
7 toho: terminované vklady do troch mesiacov / out of which term deposits up to three months 14 739 10126
SPOLU / TOTAL 17 842 14713

11 AKTIVA ZO ZAISTENIA 11 REINSURANCE ASSETS

(tis. EUR) 2017 2016
Podiel zaistovatela na rezervach na poistné buducich obdobi / Reinsurers’ share on provision for unearned premium 129 108
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers’ share on claims provisions 536 569
Podiel zaistovatela na rezervach na poistné prémie a zlavy / Reinsurers’ share on provision for bonuses and rebates 10

SPOLU / TOTAL 675 677




(tis. EUR)

Poznamka

Zivotné
poistenie

NeZivotné
poistenie

K1.1.2016 / At 1 January 2016 - 79
Tvorba / Creation 22b) 866
Rozpustenie / Release 22b) (837)
K'31.12.2016 / At 1 December 2016 - 108
Tvorba / Creation 22h) 2218
Rozpustenie / Release 22b) (2 257)

Podiel zaistovatela na rezervach na poistné budicich obdobi K 31.12.2017

/ Reinsurers’ share on provision for unearned premium At 31 December 2017 - 129
K1.1.2016 / At 1 January 2016 6 514
Tvorba / Creation 26d) 417 200
Rozpustenie / Release 26d) (308) (260)
K'31.12.2016 / At 1 December 2016 115 454
Tvorba / Creation 26d) 331 237
Rozpustenie / Release 26d) (400) (201)

Podiel zaistovatela na rezervach na poistné plnenia K 31.12.2017

/ Reinsurers’ share on claims provisions At 31 December 2017 46 490
K'1.1.2016 / At 1 January 2016
K'31.12.2016 / At 31 December 2016 -
Tvorba / Creation 26f) 10
Rozpustenie / Release 26f) -

Podiel zaistovatela na rezervach na poistné prémie a zlavy K 31.12.2017

/ Reinsurers’ share on provision for bonuses and rebates At 31 December 2017 - 10

Aktiva zo zaistenia spolu / TOTAL reinsurance assets K 31.12.2016 / At 31 December 2016 115 562

Aktiva zo zaistenia spolu / TOTAL reinsurance assets K'31.12.2017 / At 31 December 2017 46 629

17 TAXATION

Commencing 1 January 2017, the basic tax rate valid in Slo-
vak republic is changed from 22% to 21%.

12 DANE

0d 1. januara 2017 sa v Slovenskej republike meni sadzba
dane z prijmov 2 22 % na 21 %.

a) The structure of tax receivables and payables as at 31 De-
cember 2017 and 31 December 2016 is as follows:

a) Struktdra darovych pohladavok a zavazkov k 31. decemb-
ru 2017 a 31. decembru 2016 je nasledovna:

2017 2017 2016 2016
Pohladavky Zavazky

(tis. EUR) Pohladavky Zavazky

Dari z prijmov splatna / Income tax - due - 179 404
Dan z prijmov odloZena / Income tax - deferred 60 - - 257
SPOLU / TOTAL 60 179 404 257
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b) Odlozena dan je vypocitana zo vSetkych docCasnych roz-  b) Deferred taxes are calculated for all temporary differences

dielov medzi Uctovnou a danovou hodnotou aktiv a zavaz- between the carrying and tax values of assets and liabil-

kov nasledovne: ities as follows:
(tis. EUR) 2017 2016
Nedanové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 2749 3211
Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (3779) (4 255)
Casové rozlisenie / Accruals 310 231
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 442 376
Ostatné / Other 338 180
Odlozena danova pohladavka/(zévazok) / Deferred tax asset/(liability) 60 (257)

c¢) Odsuhlasenie zisku Spolo¢nosti pred zdanenim s vyskou  ¢) The reconciliation of the Company’s profit before tax with

skutocnej dane z prijmov pravnickych 0sob je nasledovneé: the actual corporate income tax is as follows:
(tis. EUR) 2017 2016
Splatna dan (2017: 21 %, 2016: 22 %) / Current tax (2017: 21%, 2016: 22%) 2218 2047
OdloZena dan / Deferred tax 159 691
Osobitny odvod / Special contribution 233 86
Dari celkom / Total tax for year 2610 2824
Prevod od teoretickej k zadctovanej dani z prijmov: Transfer from the theoretical to accounted income tax:
(tis. EUR) 2017 2016
Zisk pred zdanenim / Profit before tax 12738 11697
Daf z prijmov* / Income tax* 3554 2971
Vplyv pripocitatelnych poloziek / Impact of non-deductible items 2809 3280
Vplyv odpocitatelnych poloziek / Impact of deductible items (3753) (3726)
Osobitny odvod neuplatneny na zisk do 3 miliénov EUR rocne / Special contribution on profit up to EUR 3 million - 102
Dopad zmeny sadzby dane / Change in income tax rate - 197
Dafiovy naklad / Tax expense 2610 2824
* Dan z prijmov vypocitana sadzbou dane a sadzbou osobitného odvodu * Income tax calculated from tax rates and special contribution in regulated
z podnikania v regulovanych odvetviach (2017: 27,9 %, 2016: 25,4 %). industries (2017: 27.9%, 2016: 25.4%)
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13 POHLADAVKY 13 RECEIVABLES FROM
/ POISTENIA INSURANCE

(tis. EUR) 2017 2016
Voci poistenym / From policyholders 7006 6422
Voci sprostredkovatelom / From agents 125 142
7o zaistenia / From reinsurance 132 97
Pohladavky z poistenia v hrubej vyske / Gross receivables from insurance 7263 6661
Voci poistenym / From policyholders (2011) (1663)
Voci sprostredkovatelom / From agents (94) (128)
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance (2105) (1791)
Voci poistenym / From policyholders 4995 4759
Voci sprostredkovatelom / From agents 31 14
Zo zaistenia / From reinsurance 132 97
Pohladavky z poistenia v Cistej vyske / Net receivables from insurance 5158 4870

14 OBSTARAVACIE 14 ACQUISITION COST OF
NAKLADY NA POISTNE INSURANCE CONTRACTS
ZMLUVY

(tis. EUR)

Casové rozlisenie obstaravacich nakladov - 7ivotné poistenie / Deferred acquisition costs - life insurance 562 685
Casové rozliSenie obstaravacich nakladov - nezivotné poistenie / Deferred acquisition costs — non-life insurance 2110 1858
SPOLU / TOTAL 2672 2543
(tis. EUR) Poznamka

K 1.1./ At the beginning of the period 2 543 2448
Tvorba / Creation during the year 27 8342 7698
Rozpustenie / Release during the year 21 (8213) (7 603)
K'31.12 / At the end of the period 2672 2543




VYROCNA SPRAVA 201 7

15 OSTATNE AKTIVA

15 OTHER ASSETS

(tis. EUR) Poznamka 2017 2016
Ostatné financné aktiva / Other financial assets 136 4312
Ostatné pohladavky v hrubej vyske / Other receivables (gross) 155 4331
Opravné polozky k pohladavkam / Bad debt provision 30 (19) (19)
Ostatné nefinancné aktiva / Other non-financial assets 623 488
Naklady buducich obdobi / Deferred expenses 623 438
SPOLU / TOTAL 759 4800

16 PENIAZE A BEZNE UCTY
V BANKACH

16 CASH AND CURRENT
BANK ACCOUNTS

(tis. EUR) 2017 2016
Bezné tcty / Bank accounts 13 658 8754
Bez blokovanych poloZiek / Excluding restricted bank accounts 13 658 8571
SPOLU / TOTAL 13 658 8754

17 REZERVY VYPLYVAJUCE
Z POISTNYCH ZMLUV
A INVESTICNYCH ZMLUV

17 PROVISIONS ARISING
FROM INSURANCE
CONTRACTS AND
INVESTMENT CONTRACTS

(tis. EUR) 2017 2016
Technicka rezerva na poistné buddcich obdobi a na neukoncené rizika / Provision for unearned premium and unexpired risk 14 301 13111
Technicka rezerva na poistné plnenia / Claims provision 28404 30014
Technicka rezerva na Zivotné poistenie / Life insurance provision 107 224 105 559
Technicka rezerva na poistné prémie a zlavy / Provisions for bonuses and rebates 89 93
SPOLU / TOTAL 150 018 148 7717

/meny stavu rezerv na Zivotné poistenie a investicne zivotné
poistenie:
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Rezervy na

Technicka Fondy

Poistné rezerva investované
buddcich na poistné Zivotné Vv mene

(tis. EUR) obdobi plnenia poistenie  poistenych* Zaistenie

Stav k 1.1.2016

/ Opening balance at 1 January 2016 644 3469 105 580 114 846 224 539 (6) 224 533
Tvorba rezerv na / Creation of provisions: 427 7269 13 277 27 839 48 812 (417) 48 395
- nezasl(zené poistné / unearned premium 427 - - - 427 - 427
- zaplatené poistné / premium received - - 9978 23 887 33 865 - 33 865
- pripisany vynos / interest expense - - 3299 3952 71251 - 7251
- vzniknuté nenahlasené udalosti
/incurred but not reported - 2102 - - 2102 - 2102
- ohlasené v beznom obdobi
/ reported in current period - 2568 - - 2568 (417) 2151
- ohlasené za minulé obdobia
/ reported in prior periods - 2599 - - 2599 - 2599
Poutzitie rezerv na / Release of provisions: (390) (7 158) (13 298) (21 346) (42 192) 308 (41 884)
- nezaslUzené poistné / unearned premium (390) - - - (390) - (390)
- vyplatené poistné plnenia / claims paid - (3 447) (11 235) (20 700) (35 382) - (35 382)
- rizikové poistné a poplatky / fees and risk premium - - (2 063) (646) (2709) - (2709)
- rozpustenie / release - (3711) - - (3711) 308 (3 403)
Stav k 31.12.2016
/ Closing balance at 31 December 2016 681 3580 105 559 121 339 231159 (115) 231044
Tvorba rezerv na / Creation of provisions: 402 6 887 12 847 26 199 46 335 (331) 46 004
- nezasluzené poistné / unearned premium 402 - - - 402 - 402
- zaplatené poistné / premium received - - 9591 22 480 3207 - 3207
- pripisany vynos / interest expense - - 3256 3719 6975 - 6975
- vzniknuté nenahlasené udalosti
/incurred but not reported - 1905 - - 1905 - 1905
- ohlasené v beznom obdobi
/ reported in current period - 2588 - - 2588 (331) 2257
- ohldsené za minulé obdobia
/ reported in prior periods - 2394 - - 2394 - 2394
PouZitie rezerv na / Release of provisions: (391) (6 649) (11182) (24 194) (42 416) 400 (42 016)
- nezasluzené poistné / unearned premium (391) - - - (391) - (391)
- vyplatené poistné plnenia / claims paid - (2 698) (9139) (23 461) (35 298) - (35 298)
- rizikové poistné a poplatky / fees and risk premium - - (2043) (733) (2 776) - (2776)
- rozpustenie / release - (3951) - - (3951) 400 (3 551)
Stav k 31.12.2017
/ Closing balance at 31 December 2017 692 3818 107 224 123 344 235078 (46) 235 032
* Fondy investované v mene poistenych st vykdzané v poznamke 18. * Unit linked provisions are presented in Note 18.
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/meny stavu rezerv na nezivotné paistenie:

Poistné

buddcich

obdobi

a na neukoncéené

(tis. EUR)

Stav k 1.1.2016

rizika

Changes in non-life insurance provision:

Poistné
plnenia

Rezervy na

Poistné
prémie
a zlavy

Zaistenie

/ Opening balance at 1 January 2016 10 867 26 678 85 37630 (593) 37037
Tvorba rezerv na: / Creation of provisions: 49 054 38009 8 87 071 (1 066) 86 005
- nezaslUzené poistné / unearned premium 49 054 49 054 (866) 48 188
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year 29 556 29 556 (138) 29418
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years 8453 8 453 (62) 8391
- poistné prémie / - bonuses and discounts - 8 8 8
Rozpustenie rezerv na: / Release of provisions: (47 491) (38 253) - (85 744) 1097 (84 647)
- nezaslUzené poistné / unearned premium (47 491) (47 491) 837 (46 654)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year (21793) (21793) 131 (21 662)
- 7 toho vyplatené poistné plnenie / of which paid claims (6 928) (6 928) 38 (6 890)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years (16 460) (16 460) 129 (16 331)
- 7 toho vyplatené poistné plnenie / of which paid claims - (3636) (3636) 6 (3 630)
Stav k 31.12.2016
/ Closing balance at 31 December 2016 12 430 26434 93 38 957 (562) 38 395
Tvorba rezerv na: / Creation of provisions: 57 496 42 186 - 99 682 (2 525) 97 157
- nezasl(zené poistné / unearned premium 57 496 57 496 (2278) 55218
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year 32850 32 850 (132) 32718
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years 9336 9336 (106) 9230
- poistné prémie / bonuses and discounts - 9) (9)
Rozpustenie rezerv na: / Release of provisions: (56 317) (44 034) (4) (100 355) 2 458 (97 897)
- nezaslUzené poistné / unearned premium (56 317) (56 317) 2 257 (54 060)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year (25 581) (25581) 72 (25 509)
- 7 toho vyplatené poistné plnenie / of which paid claims (8 382) (8 382) 4 (8 378)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years (18 453) (18 453) 129 (18 324)
- 7 toho vyplatené poistné pinenie / of which paid claims - (3 469) (3469) 11 (3 458)
- poistné prémie / bonuses and discounts - (4) (4) (4)
Stav k 31.12.2017
/ Closing balance at 31 December 2017 13 609 24 586 89 38 284 (629) 37655
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Vyvoj Skodovosti k 31. decembru 2017 v nezivotnom poisteni  Claims development in Non-Life insurance before reinsur-
pred vplyvom zaistenia je nasledovny: ance at 31 December 2017 as follows:

(tis. EUR) pred 2012 2013 2014 2015 2016

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 52420 13 256 12 928 13227 13417 15523 16 595
- 0 jeden rok neskor / one year later 43 255 10948 11733 11843 11050 12 423

- 0 dva roky neskor / two years later 35421 10 865 11391 11916 11129

- 0 tri roky neskor / three years later 30448 10429 11065 11545

- 0 Styri roky neskor / four years later 28 590 10 021 10 755

- 0 pat rokov neskar / five years later 27 164 9743

- 0 Sest rokov neskar / six years later 25706

Aktualny odhad kumulativnych nakladov
na Skody / Current estimate of cumulative

claims costs 25 706 9743 10 755 11 545 11129 12 423 16 595 97 897
Kumulativne platby

/ Cumulative claim payments (16 015) (8 201) (9 274) (10212) (10 061) (10 221) (9 326) (73 311)
Technicka rezerva na poistné plnenia

/ Claims provisions 9691 1542 1481 1333 1068 2202 7269 24 586

Vyvoj Skodovosti k 31. decembru 2016 v nezivotnom poisteni  Claims development in Non-Life insurance before reinsur-
pred vplyvom zaistenia je nasledovny: ance at 31 December 2016 as follows:

(tis. EUR) pred 2012 2012 2013 2014 2015

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 52420 13 256 12 928 13227 13417 15523
- 0 jeden rok neskor / one year later 43 255 10948 11733 11843 11050

- 0 dva roky neskor / two years later 35421 10 865 11391 11916

- 0 tri roky neskr / three years later 30448 10429 11 065

- 0 Styri roky neskor / four years later 28 590 10 021

- 0 pat rokov neskor / five years later 27 164

Aktualny odhad kumulativnych nakladov
na Skody / Current estimate of cumulative

claims costs 27164 10 021 11 065 11 916 11 050 15523 86 739
Kumulativne plathy

/ Cumulative claim payments (15 651) (8 064) (9 226) (9.990) (9614) (7 760) (60 305)
Technicka rezerva na poistné plnenia

/ Claims provisions 11513 1957 1839 1926 1436 7763 26 434
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18 REZERVA NA FINANCNE 18 UNIT-LINKED INSURANCE
UMIESTNENIE V MENE PROVISION AND
POISTENYCH FINANCIAL LIABILITIES
A FINANCNE ZAVAZKY FROM INVESTMENT
Z INVESTICNYCH ZMLUV CONTRACTS

(tis. EUR) 2017 2016
Technicka rezerva na finanéné umiestnenie v mene poistenych / Unit-linked insurance provision 123 344 121 339
Financné zavazky z investicnych zmltv / Financial liabilities from investment contracts 505 497
SPOLU / TOTAL 123 849 121 836

(tis. EUR) Zivotné poistenie
K1.1.2016 / At 1 January 2016 115327
Tvorba / Creation 33033
Rozpustenie / Release (26 524)
K'31.12.2016 / At 31 December 2016 121836
Tvorba / Creation 28726
Rozpustenie / Release (26 713)
SPOLU / Total K 31.12.2017 / At 31 December 2017 123 849

19 ZAVAZKY Z POISTENIA 19 INSURANCE PAYABLES

(tis. EUR) 2017 2016
Voci poistenym / To policyholders 9610 10 541
Vodi sprostredkovatelom / To agents 1489 1244
Zo zaistenia / To reinsurers 363 286
SPOLU / TOTAL 11 462 12 071
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20 VYNOSY BUDUCICH 20 DEFERRED REVENUES
0BDOBI

(tis. EUR) 2017 2016
Financné vynosy budticich obdobi / Financial deferred revenues 841 846
Predplatené poistné - Zivotné poistenie / Premium prepayments - life insurance 274 317
Predplatené poistné - neZivotné poistenie / Premium prepayments - non-life insurance 567 529
Nefinancné vynosy budiicich obdobi / Non-financial deferred revenues 15 15
Casové rozliSenie provizii od zaistovatela / Deferred commissions for reinsurers 15 15
856 861

SPOLU / TOTAL

21 OSTATNE ZAVAZKY 21 OTHER LIABILITIES

(tis. EUR)

Ostatné financné zavézky / Other financial liabilities 1890 1489

Ostatné zavazky / Other payables 482 167

Z obchodného styku / Trade payables 1408 1322
Ostatné nefinancné zavazky / Other non-financial liabilities 2588 2342
Mzdové a socialne naklady / Wages and social security charges 2272 2037
Zamestnaneckeé pozitky a iné zamestnanecké fondy / Employee benefits 316 305
4478 3831

SPOLU / TOTAL

22 CISTE ZASLUZENE 22 NET EARNED PREMIUMS
POISTNE

a) Predpis poistného a) Gross premiums
(tis. EUR) Poznamka
Zivotné poistenie / Life insurance 48 665 51399
NeZivotné poistenie / Non-life insurance 37620 34041
Zmena stavu technickej rezervy na poistné buddcich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk 17 (1190 (1600)
85095 83 840

SPOLU / TOTAL
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b) Poistné postupeneé zaistovatelom b) Reinsurers’ share of gross premiums

(tis. EUR) Poznamka 2017 2016
Zivotné poistenie / Life insurance (115) (69)
NeZivotné poistenie / Non-life insurance (1935) (1872)
Zmena stavu technickej rezervy na poistné budtcich obdobi/ Change in provision for unearned premium 1" 21 29
SPOLU / TOTAL (2 029) (1912)
c) Cisté zaslizené poistné c) Net earned premiums

(tis. EUR) 2017 2016
Zivotné poistenie / Life insurance 48 550 51330
Nezivotné poistenie / Non-life insurance 35685 32169
Zmena stavu technickej rezervy na poistné budicich obdobi a na neukongené rizika

/ Change in provision for unearned premium and unexpired risk (1169) (1571)
SPOLU / TOTAL 83 066 81928

23 VYNOSY 23 INCOME FROM
Z FINANCNYCH AKTIV FINANCIAL ASSETS

(tis. EUR) 2017 2016
Vynosy z terminovanych vkladov a beZnych tctov / Income from term deposits and current accounts 85 94
Urokovy vynos z terminovanych vkladov / Interest income from term deposits 81 91
Urokovy vynos z beznych Gétov / Interest income from current accounts 4 3
Vynosy z financnych aktiv k dispozicii na predaj / Income from financial assets available for sale 4092 4 460
Urokovy vynos z dihovych cennych papierov / Interest income from debt securities 4092 4460
Vynosy z investicii drzanych do splatnosti / Income from held-to-maturity investments 1981 2150
Urokovy vynos z dihovych cennych papierov / Interest income from debt securities 1981 2150
SPOLU / TOTAL 6158 6704

108



24 PRIJATE PROVIZIE 24 COMMISSIONS AND
A POPLATKY FEES RECEIVED

(tis. EUR)

Prijaté provizie za Zivotné poistenie / Commissions received - life insurance 227 200
Prijaté provizie za nezivotné poistenie / Commissions received - non-life insurance 187 147
SPOLU / TOTAL 414 347

25 OSTATNE VYNOSY 25 OTHER REVENUE

(tis. EUR)

Ostatné technické vynosy — Zivotné poistenie / Other technical revenues - life 85 47
Ostatné technické vynosy — nezivotné poistenie / Other technical revenues non-life 154 132
Ostatné netechnické vynosy / Other non-technical revenues 50 49
SPOLU / TOTAL 289 228

26 CISTE POISTNE 26 NET CLAIMS AND
PLNENIA BENEFITS

a) Poistné plnenia a) Claims and benefits

(tis. EUR) 2017 2016
Zivotné poistenie / Life insurance (35299) (35 382)
NeZivotné poistenie / Non-life insurance (11 851) (10 564)
SPOLU / TOTAL (47 150) (45 946)
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid

(tis. EUR) 2017 2016
Zivotné poistenie / Life insurance 110 314
NeZivotné poistenie / Non-life insurance 28 42
SPOLU / TOTAL 138 356
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c) Zmena stavu rezerv na poistné pinenia c¢) Change in claims provisions

(tis. EUR) Poznamka

Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni

/ Change in life insurance claims provision 17 (238) (111)
Tvorba / Creation (6 887) (7 269)
Rozpustenie / Release 6 649 7158

Zmena stavu rezerv na poistné plnenia v neZivotnom poisteni

/ Change in non-life insurance claims provision 17 1848 244
Tvorba / Creation (42 186) (38 009)
Rozpustenie / Release 44 034 38 253

Zmena stavu rezerv na regresy / Change in recourses 316 22
Tvorba / Creation 3542 2 651
Rozpustenie / Release (3 226) (2 629)

SPOLU / TOTAL 1926 155

d) Podiel zaistovatela na rezervach na poistné plnenia d) Reinsurers’ share in claims provisions

(tis. EUR) Poznamka 2017 2016

Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni

/ Reinsurers” share on life insurance claims provision 11 (69) 109
Tvorba / Creation 331 417
Rozpustenie / Release (400) (308)

Podiel zaistovatela na rezervach na poistné plnenia v neZivotnom poisteni

/ Reinsurers” share on non-life insurance claims provision 11 36 (60)
Tvorba / Creation 237 200
Rozpustenie / Release (201) (260)

Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses (1) -
Tvorba / Creation (3) (5)
Rozpustenie / Release 2 5

SPOLU / TOTAL (34) 49




e) /mena stavu ostatnych rezerv z poistenia e) Change in other insurance provisions

(tis. EUR) 2017 2016
Zmena stavu ostatnych rezerv v Zivotnom poisteni / Change in other life insurance provision (3671) (6 473)
Tvorba / Creation (44 736) (48 564)
Rozpustenie / Release 41065 42 091
Zmena stavu ostatnych rezerv v neZivotnom poisteni / Change in other non-life insurance provision 5 (8)
Tvorba / Creation (42)
Rozpustenie / Release 47 (8)
SPOLU / TOTAL (3 666) (6 481)
f) Podiel zaistovatela na ostatnych rezervach z poistenia f) Reinsurers’ share in other insurance provisions

(tis. EUR) Poznamka

Podiel zaistovatela na ostatnych rezervach z poistenia v neZivotnom poisteni
/ Reinsurers” share on other non-life insurance provision " 10

Tvorba / Creation 10

Rozpustenie / Release
SPOLU / TOTAL 10 -

27 PLATENE PROVIZIE 27 COMMISSIONS AND
A POPLATKY FEES PAID

(tis. EUR) Poznamka

Platené provizie za Zivotné poistenie / Life insurance commissions paid (2 851) (2 835)
Zmena casovo rozlisenych obstaravacich nakladov / Change of deferred acquisition costs 14 (124) (84)
Platené provizie za nezivotné poistenie / Non-life insurance commissions paid (6 643) (5615)
Zmena casovo rozlisenych obstaravacich nakladov / Change of deferred acquisition costs 14 253 179
SPOLU / TOTAL (9 365) (8 355)
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28 ZISK Z PREDAJA 28 PROFIT FROM SALE AND
A PRECENENIA REVALUATION OF
FINANCNYCH AKTIV FINANCIAL ASSETS AND
A ZNIZENIE HODNOTY IMPAIRMENT OF
FINANCNYCH AKTIV FINANCIAL ASSETS

(tis. EUR) 2017

Zisk z predaja dlhovych cennych papierov / Profit from sale of debt securities 1 392
Zisk z precenenia podielovych listov / Profit from revaluation of shares in funds 620 356
Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych

/ Profit from revaluation of unit-linked financial assets 2158 2559

SPOLU / TOTAL 2719 3307




29 OSTATNE PREVADZKOVE
NAKLADY

29 OTHER OPERATIONAL
EXPENSES

(tis. EUR) 2017 2016
Marketing / Marketing (766) (946)
Naklady na podporu predajnej siete / Sales network support expenses (593) (647)
Ostatné obstaravacie naklady / Other acquisition expenses (248) (261)
Personalne naklady / Payroll expenses (10 057) (10 244)
z toho: prispevky do prvého a druhého dochodkového piliera / of which: contributions to pension pillar | and pillar 11 (924) (949)
Skolenia a vzdelavanie / Trainings and formation (76) (131)
Cestovné naklady / Travel expenses (475) (494)
Najomné / Rent (1 445) (1132)
Naklady stvisiace s najomnym / Rent related expenses (361) (157)
Kancelarske naklady / Office supplies (72) (129)
T/ (1567) (1612)
Telekomunikacné sluzby / Telecommunication services (498) (494)
Reprezentacné naklady / Representation expenses (86) (106)
Naklady na pravne a auditorské sluzby / Legal and audit services* (240) (216)
Odpisy a amortizacia / Depreciation and amortization (590) (720)
Poplatky a prispevky / Fees and contributions (1420) (689)
Poplatky za riadenie portfélia / Portfolio management expenses (320) (321)
Clenské (SKP) / Professional membership related expenses (SIB) (204) (201)
8 % zakonny odvod PZP / 8% compulsory MTPL contribution payment (1348) (909)
Ostatné technické nezivotné naklady / Other technical non-life expenses (721) (673)
Ostatné technické Zivotné naklady / Other technical life expenses (296) (332)
SPOLU / TOTAL (21 383) (20 414)

*

zahffia naklady za neauditné sluzby poskytnuté auditorom v oblasti skupino-
vého reportingu, IFRS Skolenia (v hodnote 260 EUR vratane DPH) a priesku-
mu miezd (bezodplatne).

V'roku 2017 boli naklady na Statutarny audit Gctovnej zavierky
vratane auditu skupinového balika 67 tis. EUR (2016: 66 tis.
EUR).

PoCet zamestnancov Spolocnostik 31.12.2017 bol 315 (2016:
313 zamestnancov).

*

includes expenses for non-audit services provided by auditors in the area of
group reporting, IFRS training (in the amount of EUR 260, VAT included) and
HR survey (free of charge).

In 2017, the fee for the statutory audit including the fee for
the group reporting audit amounted to EUR 67 thousand
(2016: EUR 66 thousand).

The number of employees in the Company was 315 as at
31 December 2017 (2016: 313 employees).
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30 POHYB OPRAVNYCH
POLOZIEK A ODPIS
AKTIV

(tis. EUR)

30 MOVEMENT OF BAD

DEBT PROVISION AND
WRITE-OFF OF ASSETS

2017

Tvorba opravnych poloZiek / Creation of provisions (314) (64)
Odpis pohladavok / Write-off of receivables (128) (115)
SPOLU / TOTAL (442) (179)

Opravné polozky
k pohladavkam

(tis. EUR) Z poistenia

Stav k 1.1.2016 / Balance at 1 January 2016 1721

Opravné polozky
k ostatnym
pohladavkam

1746

19

Tvorba / Creation 4 860 4 860
Rozpustenie / Release (4 796) (4 796)
Stav k 31.12.2016 / Balance at 31 December 2016 1791 19 1810
Tvorba / Creation 6 547 6 547
Rozpustenie / Release (6233) (6233)
Stav k 31.12.2017 / Balance at 31 December 2017 2105 19 2124

31 PENAZNE PROSTRIEDKY
A PENAZNE
EKVIVALENTY

Na Ucely vykazu penaznych tokov zahfiaju penazné prostried-
ky a penazné ekvivalenty nasledovné zostatky s povodnou
dobou splatnosti do 3 mesiacov.

(tis. EUR)

Bezné Ucty / Bank accounts

CASH AND CASH
FQUIVALENTS

31

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the original contractual matu-
rity less than 3 months as follows:

Poznamka

13 658 8571

Terminované vklady / Term deposits

13 080 6701

SPOLU / TOTAL

26738 15 272




32 RIZIKO LIKVIDITY

V nasledujucej tabulke sa uvadza analyza aktiv a zavazkov
zatriedenych do skupin podla ich zostatkovej splatnosti od
datumu uctovnej zavierky do zmluvného datumu ich splat-
nosti. Pre financné zavazky je vykazany zostatok nediskonto-
vanych zmluvnych splatnosti. Tabulka sa zostavuje na zaklade
najobozretnejsieho posudzovania datumu splatnosti v pripa-
de, ked existuju moznosti predcasného splatenia alebo splat-
kovy kalendar umoznujuci predcasne splatenie. Vynimku
tvoria zavazky suvisiace s poistenim, kde sa ber do Gvahy
oCakavane penazné toky z nich plynuce pri analyzach likvidity.
Tie aktiva a zavazky, ktoré nemajd zmluvnu dobu splatnosti,
sa vykazuju spolocne v kategorii ,neurcena splatnost”.

32 LIQUIDITY RISK

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the fi-
nancial statements date to their respective contractual
maturity. For financial liabilities, the undiscounted contrac-
tual maturity balance is presented. The table is prepared on
the basis of the most prudent evaluations of maturity dates
if there are possibilities of early repayment or a payment cal-
endar allowing early repayment. The exception are insurance
liabilities where estimated net cash flows from insurance i-
abilities are used for liquidity analyses. Assets and liabilities
that do not have a contractual maturity are disclosed under
‘maturity not specified’.
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/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decembru  The residual contractual maturity of assets and liabilities as
2017 je nasledovna: at 31 December 2017 is as follows:

(tis. EUR) 0-3 mesiace  3-12 mesiacov 1-5 rokov Nad 5 rokov Neurcena splatnost

Aktiva / Assets

Investicie drzané do splatnosti

/ Held-to-maturity investments - - 17 148 27617 - 44765
Financné aktiva k dispozicii na predaj

/ Financial assets available for sale 5756 5629 40 561 85522 - 137 468

Financné aktiva vykazované v redlnej
hodnote cez vykaz ziskov a strat / Financial
assets at fair value through profit or loss 13 87 133 78 244 555

Financné umiestnenie v mene poistenych
/ Financial placements in the name

of policyholders (‘FVTPL’) 8199 30 860 59 867 10 717 14 206 123 849
Aktiva zo zaistenia / Reinsurance assets 675 - - - - 675
Pohladavky z poistenia

Receivables from insurance 5158 - - - - 5158
Ostatné financné aktiva

/ Other financial assets - - - - 136 136
Terminované vklady / Term deposits 14739 1585 1518 - - 17 842
Peniaze a bezné Gcty v bankach

/ Cash and current bank accounts 13658 - - - - 13 658
Aktiva celkom / Total Assets 48 198 38 161 119 227 123 934 14 586 344 106

Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 11460 24 007 35063 79 488 - 150 018

Rezerva na finanéné umiestnenie v mene
poistenych a finanéné zavazky z investi¢nych
zmlav / Unit-linked insurance provision and

Other financial liabilities 8199 30 860 59 867 10 717 14 206 123 849
Zavazky z poistenia / Insurance payables 11462 - - - - 11462
Financné vynosy buddcich obdobi

/ Financial deferred revenues 841 - - - - 841
Ostatné financné zavazky

/ Other financial liabilities 1890 - - - - 1890
Pasiva celkom / Total Liabilities 33 852 54 867 94930 90 205 14 206 288 060




/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decembru  The residual contractual maturity of assets and liabilities as
2016 je nasledovna: at 31 December 2016 is as follows:

(tis. EUR) 0-3 mesiace  3-12 mesiacov 1-5 rokov Nad 5 rokov Neuréena splatnost SPOLU

Aktiva / Assets

Investicie drzané do splatnosti

/ Held-to-maturity investments - 4319 17212 27 680 - 49 211
Financné aktiva k dispozicii na predaj

/ Financial assets available for sale 7620 8629 48 223 72 431 - 136 903

Financné aktiva vykazované v realnej
hodnote cez vykaz ziskov a strat / Financial
assets at fair value through profit or loss 38 58 128 14 218 456

Finanéné umiestnenie v mene poistenych
/ Financial placements in the name

of policyholders ('FVTPL’) 5500 16 370 82736 17230 - 121836
Aktiva zo zaistenia / Reinsurance assets 677 - - - - 677
Pohladavky z poistenia

Receivables from insurance 4870 - - - - 4870
Ostatné financné aktiva

/ Other financial assets - - - - 4312 4312
Terminované vklady / Term deposits 10 126 1691 2 896 - - 14713
Peniaze a bezné Géty v bankach

/ Cash and current bank accounts 8754 - - - - 8 754
Aktiva celkom / Total Assets 37585 31067 151195 117 355 4530 341732

Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 11659 20 468 39 086 77 564 - 148 777

Rezerva na finanéné umiestnenie v mene
poistenych a finanéné zavazky z investinych
zmltv / Unit-linked insurance provision and

Other financial liabilities 5500 16 370 82 736 17 230 - 121836
Zavazky z poistenia / Insurance payables 12 071 - - - - 12 071
Finanéné vynosy buducich obdobi

/ Financial deferred revenues 846 - - - - 846
Ostatné finanéné zavazky

/ Other financial liabilities 1489 - - - - 1489
Pasiva celkom / Total Liabilities 31565 36 838 121 822 94 794 - 285019

33 RIZIKO UROKOVEJ 33 INTEREST RATE RISK
MIERY

Riziko Urokovej miery spocCiva v tom, Ze hodnota financného  Interest rate risk means that the value of financial instru-
nastroja bude kolisat v dosledku zmien Urokovych sadziebna ~ ments may fluctuate as a result of changes in market interest
trhu a v tom, Ze splatnost Urocenych aktiv sa bude [iSit od  rates and that the maturity dates of interest-bearing assets
splatnosti Urocenych zavazkov pouzivanych ako zdroj finan-  may differ from the maturity dates of interest-bearing liabil-

17
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covania tychto aktiv. Z casoveho vymedzenia, pocas ktorého
Je Urokova miera financneho nastroja fixovana vyplyva, do
akeho rozsahu je uvedeny financny nastroj vystaveny riziku
Urokovej miery.

Spolocnost pravidelne monitoruje sulad aktiv a zavazkov. Hlav-
nou metodou pouzivanou na meranie rizika Urokovej miery
je ,Basis Point Value” (,BPV"). BPV vyhodnocuje, aky vplyv
bude mat pokles Urokovych sadzieb o desat bazickych bodov
pozdl? celej krivky na hodnotu portfdlia. Spoloénost ma ma-
terskou spolocnostou urcené limity, ktoré sd prisne monito-
rované. Tiez sa vyuzivaju iné techniky ako su: analyza duracii,
analyza roznych scenarov a testovanie stresovych scenarov.

V nasledujlcej tabulke je zobrazena analyza citlivosti na zme-
nu Urokovych sadzieb o +/- 50 bazickych bodov a jej vplyv
na hospodarsky vysledok a vlastné imanie k 31. decembru
2017 ak 31. decembru 2016:

K 31. decembru 2017 (tis. EUR)

Financné aktiva k dispozicii na predaj / Financial assets available for sale

ities used to finance such assets. The definition of the period
during which the interest rate of a financial instrument is
fixed indicates the level of exposure of the relevant financial
instrument to the interest rate risk.

The Company regularly monitors matching of assets and lia-
bilities. The principal method for measuring the interest rate
risk is the Basis Point Value method ('BPV'). The BPV method
assesses the effect that an interest rate downward shift by
10 basis points would have on the portfolio value across the
entire yield curve. The Company operates within the limits
set by the parent company, which are closely monitored.
Other risk management techniques used include: duration
analysis, analysis of various scenarios and testing of stress
scenarios.

The following table presents an analysis of sensitivity to
changes in interest rates by +/- 50 basis points and its in-
fluence on the profit or loss and equity as at 31 December
2017 and 31 December 2016:

Vplyv na
hospodarsky
vysledok

Vplyv na
vlastné
imanie

Vplyv na
hospodarsky
vysledok

Vplyv na
vlastné
imanie

(4 020) - 4221

Celkovy efekt / Total effect

(4 020) - 4227

K 31. decembru 2016 (tis. EUR)

Financné aktiva k dispozicii na predaj / Financial assets available for sale

Vplyv na
hospodarsky
vysledok

Vplyv na
vlastné
imanie

Vplyv na
hospodarsky
vysledok

Vplyv na
vlastné
imanie

(4010) - 4231

Celkovy efekt / Total effect

(4010) - 4231




34 KREDITNE RIZIKO 34 CREDIT RISKS

Nasledujuca tabulka uvadza informacie o maximalnej miere  The following table presents the maximum exposure to credit
Uverovéha rizika financnych aktiv k 31.12.2017: risks from financial assets as at 31 December 2017:

Po splatnosti
a neznehodnotené Individualne znehodnotené
Do splatnosti 0-1 1-3 3-6 6 mes. — Viac ako
(tis. EUR) a neznehodnotené mes. mes. mes. 1 rok 1 rok

Aktiva / Assets

Investicie drzané do splatnosti

/ Held-to-maturity investments 44 765 - - - - - 44 765
Statne dlhopisy / Government bonds 41381 - - - - - 41381
Korporatne dlhopisy™ / Corporate bonds™ 3384 - - - - - 3384

Financné aktiva k dispozicii na predaj

/ Financial assets available for sale 137 468 - - - - - 137 468
Statne dlhopisy / Government bonds 59 389 - - - - - 59389
Korporatne dlhopisy™ / Corporate bonds* 78079 - - - - - 78079

Aktiva zo zaistenia / Reinsurance assets 675 - - - - - 675

Pohladavky z poistenia**

/ Receivables from insurance** 2767 823 958 230 186 194 5158

Ostatné financné aktiva / Other financial assets 136 - - - - - 136

Terminované vklady / Term deposits 17 842 - - - - - 17 842

Peniaze a bezné Gty v bankéach

/ Cash and current bank accounts 13 658 - - - - - 13 658

Aktiva celkom / Total Assets 217 311 823 958 230 186 194 219702

* Vratane hypotekarnych zaloZnych listov a zmeniek. * Including mortgages bonds and promissory notes.

** Pohladavky z poistenia nad 3 mesiace vykazuju individualne znaky znehod- ** Receivables from insurance over 3 months show individual signs of impair-
notenia, avak pre vypocet opravnej polozky spolocnost pouziva Statistické ment, however the Company uses statistical methods for calculation of bad
metddy na celom portfoliu pohladéavok. debt provision on the entire receivables portfolio.
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Nasledujuca tabulka uvadza informacie 0 maximalnej miere  The following table presents the maximum exposure to credit
Gveroveho rizika financnych aktiv k 31.12.2016: risks from financial assets as at 31 December 2016:

Po splatnosti
a neznehodnotené Individualne znehodnotené
Do splatnosti 0-1 1=3 J=06 6 mes. — Viac ako
(tis. EUR) a neznehodnotené mes. mes. mes. 1 rok 1 rok

Aktiva / Assets

Investicie drZané do splatnosti

/ Held-to-maturity investments 49211 - - - - - 49211
Stétne dihopisy / Government bonds 41502 - - - - - 41502
Korporatne dlhopisy* / Corporate bonds™ 7709 - - - - - 7709

Financné aktiva k dispozicii na predaj

/ Financial assets available for sale 136 903 - - - - - 136 903
Statne dlhopisy / Government bonds 66 732 - - - - - 66 732
Korporatne dlhopisy* / Corporate bonds™ 70171 - - - - - 70171

Aktiva zo zaistenia / Reinsurance assets 677 - - - - - 677

Pohladavky z poistenia**

/ Receivables from insurance** 2687 632 758 246 123 424 4870

Ostatné financné aktiva / Other financial assets 4312 - - - - - 4312

Terminované vklady / Term deposits 14713 - - - - - 14713

Peniaze a bezné Gcty v bankach

/ Cash and current bank accounts 8 754 - - - - - 8754

Aktiva celkom / Total Assets 217 257 632 758 246 123 424 219 440

* Vratane hypotekarmych zaloZnych listov a zmeniek. * Including mortgages bands and promissory notes.

** Pohladavky z poistenia nad 3 mesiace vykazuju individualne znaky znehod- ** Receivables from insurance over 3 months show individual signs of impair-
notenia, aviak pre vypocet opravnej polozky spoloénost pouZiva Statistické ment, however the Company uses statistical methods for calculation of bad
metddy na celom portfliu pohladavok. debt provision on the entire receivables portfolio.




Prenhlad investicii do splatnosti a neznehodnotené podla ra-  Overview of investments by rating as at 31 December 2017:
tingov k 31. decembru 2017:

(tis. EUR) Bez klasi-
Rating - - - -fikacie

Investicie drZané do splatnosti

Held-to-maturity investments - 2045 - 4143 35193 - - 3384
Statne dlhopisy / Government bonds - 2045 - 4143 35193 - - - - -
Korporatne dlhopisy / Corporate bonds - - - - - - - 3384 - -
Finan¢né aktiva k dispozicii na predaj
/ Financial assets available for sale 47 - 19132 2868 47154 16199 19833 13091 14480
Statne dlhopisy / Government bonds 4711 - 10624 - 36066 - 4037 - 3952
Korporatne dlhopisy / Corporate bonds - - 8508 2868 11088 16199 15796 13091 10528 -
Aktiva zo zaistenia / Reinsurance assets - 9 23 366 81 m 84 1
Pohladavky z poistenia
/ Receivables from insurance - - - - - - - - - - 2767*
Ostatné financné aktiva
/ Other financial assets - - - - - - - - - - 136**
Terminované vklady / Term deposits - - - - - - - - - 17842
Peniaze a bezné Gty v bankéach
/ Cash and current bank accounts - - - - - - - - - 13658
SPOLU / TOTAL 4711 2054 19155 7377 82428 16310 19917 16476 14480 31500 2903
* Ku diu zostavenia U¢tovnej zavierky bolo zaplatenych 761 tis. EUR. * Up to the date of preparing financial statement, EUR 761 thousand were
** Ku driu zostavenia Uctovnej zavierky bolo zaplatenych 20 tis. EUR. collected.
** Up to the date of preparing financial statement, EUR 20 thousand were col-
lected.
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Prehlad investicii do splatnosti a neznehodnotene pod|a ra-
tingov k 31. decembru 2016:

(tis. EUR)
Rating

Investicie drzané do splatnosti

Overview of investments by rating as at 31 December 2016:

Bez klasi-
BBB- P-2 -fikacie

Held-to-maturity investments 2058 4164 35280 7709
Stétne dlhopisy / Government bonds 2058 - 4164 35280 - - - - - -
Korporatne dlhopisy / Corporate bonds - 7709 -

Financné aktiva k dispozicii na predaj

/ Financial assets available for sale 4881 10947 4006 52402 10430 9499 44232 506
Statne dlhapisy / Government bonds 4881 6701 44922 2861 3278 4089 - - -
Korporatne dlhopisy / Corporate bonds 4246 4006 7480 7569 6221 40143 506

Aktiva zo zaistenia / Reinsurance assets - 79 48 83 76 21 2 - 1

Pohladavky z poistenia

/ Receivables from insurance 2 687*

Ostatné financné aktiva

/ Other financial assets - 4312%*

Terminované vklady / Term deposits 14713

Peniaze a bezné Gcty v bankach

/ Cash and current bank accounts 8754

SPOLU / TOTAL 4881 2137 10995 8531 87765 10506 9526 51943 506 1 23467 6999

* Ku driu zostavenia Uctovne] zavierky bolo zaplatenych 1073 tis. EUR.
**Ku dru zostavenia Uctovnej zavierky bolo zaplatenych 4 227 tis. EUR.

Na zostavenie prehladu investicif podfa ratingov k 31. de-
cembru 2017 a 31. decembru 2016 Spolocnost pouzila ra-
tingové kategOrie a ratingy zverejnené medzinarodnou
ratingovou agentdrou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spolo¢nost
pouzila ratingy zverejnené medzinarodnymi ratingovymi agen-
tlrami Moody's alebo Standard & Poor's, pricom bola pouZzita
nasledovna prevodova tabulka:

*Up to the date of preparing financial statement, EUR 1,073 thousand were
collected.

**Up to the date of preparing financial statement, EUR 4,227 thousand were
collected.

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2017 and 31 December
2016, the Company used rating categories and ratings pub-
lished by the international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
ings agencies Moody's or Standard & Poor’s, while the fol-
lowing convergence table was used:

Fitch AAA A+ AA AA- A+ A A- BBB+ BB+ BB  BB- B+ B B- C F1 F2
Moody's Aaa Aal Aa2  Aa3 A1 A2 A3 Baal Bal Ba2z Ba3 B1 B2 B3 C P-1 P-2
Standard & Poor's  AAA AA - - A BBB BB - - B - - cC A1




35 RIADENIE KAPITALU

Prostrednictvom riadenia kapitalu Spolocnost zabezpecuje
dostatocnost zdrojov na vykon svojej cinnosti. Na zaklade in-
formacil, ktoré boli poskytnuté klicovemu manazmentu Spo-
locnosti vlastneé zdroje predstavovali k 31. decembru 2017
sumu 65 380 tis. EUR (2016: 70 502 tis. EUR).

Rizikom riadenia kapitalu pre Spolocnost je, Ze kapitalova
zakladna moze klesnut pod akceptovate/nt hodnotu. Vyska
kapitalovych zdrojov musi byt v sulade s minimalnymi kapi-
talovymi poziadavkami stanovenymi regulatorom.

Aktivnym riadenim kapitalu Spolocnost zaroven zabezpecuije,
Ze kapitalizacia Spolocnosti je v kazdom okamihu adekvatna
a vlastné zdroje Spolocnosti su v dostatocnej vySke na krytie
kapitalovej poziadavky na solventnost.

PodrobnejSie informacie o solventnosti Spolocnosti budu
predmetom Spravy o solventnosti a financnom stave za rok
2017 v stlade so zakonom ¢. 39/2015 o poistovnictve a 0 zme-
ne a doplneni niektorych zakonov z 3. februara 2015, s G¢in-
nostou od 1. januara 2016.

Vlastné posudenie rizika a solventnosti (ORSA)

Spolo¢nost zaCala vykonavat vlastné posudenie rizika a sol-
ventnosti na pravidelnej baze pre nové alebo zmenené pro-
dukty a hlavné procesné zmeny projektov. Minimalne raz
rocne Spolocnost formalizuje vystup robustného procesu
vlastného postdenia rizika a solventnosti v ORSA sprave. Toto
postdenie je v stlade so Zakonom o poistovnictve 39/2015
a testuje odolnost pozicie solventnosti spolocnosti proti vy-
skytu neocCakavanych, vacsinou negativnych udalosti, ktore
su identifikovane ako vyznamné Top 10 rizika. Konecne zavery
a odportcania st uvedené v prisluSnej sprave ORSA.

30 CAPITAL MANAGEMENT

Using its capital management, the Company ensures suffi-
cient capital to perform its activities. Based on the informa-
tion provided to the Company's key management, own funds
of the Company amount as at 31 December 2017 to EUR
65,380 thousand (2016: EUR 70,502 thousand).

For the Company, the capital management risk represents
the possibility that the capital base decreases below the ac-
ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.

Through its capital management, the Company also ensures
that the Company's capitalization is appropriate at any point
of time, and the Company’s own funds are sufficient to cover
the solvency capital requirement.

Detailed information regarding the solvency position of the
Company is a part of Solvency and Financial Condition report
2017 in line with the Insurance act 39/2015 valid as of 1 Jan-
uary 2016.

Own Risk and Solvency Assessment (“ORSA")

The Company has started to perform own risk and solvency
assessment on a regular basis for the new or changed prod-
uct and major process changes of projects. At least once per
year the company formalizes the outcome the robust process
of the own risk and solvency assessment in the ORSA report.
This exercise is in line with the Insurance Act 39/2015 and
it is testing the Company's solvency position resiliency
against the occurrence of unexpected major negative events
as identified by major Top 10 risks. The final conclusions and
recommendations are stated in the dedicated ORSA report.
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36  OPERACIE SO
SPRIAZNENYMI 0SOBAMI

Osoby sa povaZujl vo vSeobecnosti za spriaznene, ak jedna
strana ma schopnost kontrolovat druh( stranu alebo ak ma
pri financnom a prevadzkovom rozhodovani na druhu stranu
vyznamny vplyv. Spolocnost kontroluje KBC Insurance NV
(materska spolocnost), ktora viastni 100-percentny podiel na
celkovych hlasovacich pravach. Spriaznené osoby zahfmaj(
matersku spolocnost KBC Insurance NV a ostatnych clenov

KBC Skupiny.

Pri zvazovani vSetkych spriaznenych stran sa pozornost upria-
muje na podstatu vztahu a nie na jej formu. Terminy a pod-
mienky transakcii so spriaznenymi stranami sa realizuju za
podmienok ekvivalentnych tym, ktoré prevladaju v transak-
ciach na principe nezavislych partnerov.

V roku 2017 a 2016 Spolocnost nemala Ziadne transakcie
s materskou spolocnostou KBC Insurance NV.

\Vlyznamneé transakcie s ostatnymi clenmi KBC Skupiny
k 31.decembru 2017a 31. decembru 2016:

30 RELATED PARTY
TRANSACTIONS

Parties are generally considered to be related if one party
has the ability to control the other party or exercise signifi-
cantinfluence over the other party in making financial or op-
erational decisions. The Company is controlled by KBC
Insurance NV (immediate parent company), which holds
100% of the voting rights of the Company’s total votes. Re-
lated parties include parent company KBC Insurance NV and
other members of KBC Group.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm’s
length transactions.

In2017 and 2016, the Company has no transactions with its
immediate parent company KBC Insurance NV.

Significant balances of transactions with other members of
the KBC Group were at 31 December 2017 and at 31 Decem-
ber 2016 as follows:




(tis. EUR)

2017
Skupina KBC

2016
Skupina KBC

Aktiva / Assets

Cenné papiere / Securities 20537 25892
Investicie drzané do splatnosti / Held-to-maturity investments 17 153 18 183
Financné aktiva k dispozicii na predaj / Financial assets available for sale 3384 7709

Terminované vklady / Term deposits 17 842 14713

Peniaze a bezné (cty v bankach / Cash and current bank accounts 12 314 8020

Pohladavky z poistenia / Receivables from insurance (6)

Ostatné aktiva / Other assets 1

Aktiva celkom / Total assets 50 688 48 625

Zavazky / Liabilities

Zavazky z poistenia / Insurance payables (21) 3N

Ostatné zavazky / Other liabilities 21 94

Zavazky celkom / Total liabilities - 405

Vplyv na hospodarsky vysledok / Impact on profit/(loss)

Vlynosy z finanénych aktiv / Income from financial assets 821 97

Naklady z finanénych aktiv / Expenses of financial assets (268)

Predpis poistného / Gross premiums 290 246

Prijaté provizie a poplatky / Commissions and fees received 248

Platené provizie a poplatky / Commissions and fees paid (3702) (2990)

Ostatné prevadzkové naklady / Other operational expenses (2247) (1017)

Poistné plnenia / Claims and benefits (133) (99

Poistné postipené zaistovatelom / Reinsurers' share of gross premiums (798) (702)

Celkovy vplyv na hospodarsky vysledok / Total impact on profit/(loss) (5521) (3 859)

Podmienky signifikantnych kontraktov so spriaznenymi 0so-
bami:

Cenné papiere —maximalna splatnost do 2036 (2016: do
2036) a vazena priemerna zmluvna trokova miera 4,06 %
(2016: 4,02 %).

Terminované vklady — maximalna splatnost do 2021
(2016: do 2021) a vazena priemerna zmluvna Urokova mie-
ra 0,50 % (2016: 1,12 %).

Terms of significant contracts with related parties:
- Securities — maximum maturity until 2036 (2016: until
2036) and weighted average contractual interest rate

4.06% (2016: 4.02%).

- Term deposits — maximum maturity until 2021 (2016
until 2021) and weighted average contractual interest

rate 0.50% (2016: 1.12%).
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Transakcie s ¢lenmi klicového vedenia

Personalne naklady vrcholového manazmentu za rok konciaci
sa 31.decembru 2017 boli 717 tis. EUR (2016: 780 tis. EUR).

V personalnych nakladoch vrcholového manazmentu su za-

hrnuté celkové mzdove naklady v celkove] vyske 561 tis. EUR
(2016: 687 EUR) a socialne naklady vo vySke 156 tis. EUR
(2016: 93 tis. EUR) Clenov predstavenstva a dozornej rady,
ktore sa riadia Mzdovym poriadkom Spolocnosti.

37 ROZDELENIE ZISKU

Rozdelenie zisku Spolocnosti je nasledovné:

(tis. EUR)

Dividendy / Dividends

Transactions with key management personnel

Personnel expenses of senior management for the year
ended 31 December 2017 were EUR 717 thousand (2016:
EUR 780 thousand). These personnel expenses include the
total remuneration amounted to EUR 561 thousand (2016:
EUR 687 thousand) and social expenses amounted to EUR
156 thousand (2016: EUR 93 thousand) of members of the
Board of Directors and Supervisory Board, which are regu-
lated by the Internal Remuneration Policy of the Company.

37 PROFIT DISTRIBUTION

Profit distribution of the Company is as follows:

Suma pripadajtica zo zisku za rok
2017* 2016

10128 8873

SPOLU / TOTAL

10 128 8873

*Na zaklade navrhu na rozdelenie zisku.

*Based on the proposed profit distribution.




38 UDALOSTI PO
SUVAHOVOM DNI

0d 31. decembra 2017 az do datumu vydania tejto U¢tovne]
zavierky neboli zistené take udalosti, ktoré by si vyzadovali
Upravu tejto Uctovnej zavierky.

4. aprila 2018

Podpis v mene predstavenstva:

i

Martin Daller
Predseda predstavenstva
/ Chairman of the Board of Directors

38 POST BALANCE SHEET
EVENTS

From 31 December 2017, up to the date of issue of these fi-
nancial statements there were no such events identified that
would require adjustments or disclosures in these financial
statements.

4 April 2018

Signature on behalf of the Board of Directors:

%%

Vladimir Sosovicka
Clen predstavenstva
/ Member of the Board of Directors
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