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| PRIHOVOR PREDSEDU PREDSTAVENSTVA

J

\izeni obchodni partneri, Klienti, kolegyne a kolegovia,

rad by som vam predstavil vyrocnd spravu nasej spolocnosti za minuly rok. \iefmi ma tesi, ze sme
naviazali na rok 2017 a znovu sme dosiahli vyborné vysledky.

\/ roku 2018 sme sa sustredili na zdokonalenie ndSho produktového portf6lia a stvisiacich sluZieb.
Nasi Specialisti intenzivne pracuju na vylepSeni produktu poistenia schopnosti spldcat. Ciefom je
vytvorit dostupny produkt, ktory klientom prinesie zmiernenie vyluk a viac benefitov. Mimo iného
sme predstavili produktovu novinku poistenie kybernetickych rizik.

Sustavne pracujeme na prehlbovani vztahov s naimi obchodnymi partnermi v oblasti bankovych
a nebankovych finanénych indtitdcii, telekomunikdcir a retailovych predajcov. Rok 2018 tomu ne-
bol vynimkou. Celkovy objem predpisaného paistného sa zvyil na 29 702 tisic eur. Cisty zisk
predstavoval 1479 tisic eur. Ku koncu roka sme evidovali v naSom portf6liu takmer 1162 tisic
poistnych zmlov.

Zlezi ndm na spokojnosti nasich klientov, z toho dbvodu intenzivne pracujeme na automatizacii
a digitalizacii procesov. Verim, Ze Klient oceni komfort a rychlost pri vybaveni nahlésenych uda-
losti. S tym Uzko suvisf i praca na zvySovani redlnej klientskej hodnoty tak, aby sa na nds mohli
Klienti spofahnut v neocakdvanych a vacsinou tazkych zivotnych situdcidch.

K tomu, aby sme mohli vyhoviet klientskym poziadavkam musime Klientom nacivat zbierat spat-
nU vdzbu a reagovat na fu. Pomocou merania zakaznickej skusenosti sa my i nasi partneri po-
sivame dalej, zlepSujeme procesy a ponukame lepSie sluzby. V oblasti legislativy a requldrych
zmien tieZ dlhodobo sledujeme trendy a zmeny v tomto prostredi a reagujeme na ne. Opierame
sa 0 silné zdzemie materskej spolocnosti BNP Paribas, a sme tak pre nasich partnerov garantom
a partnerom pri implementdcii zmien v prostredi, ktoré je stéle viac requlované.

Za rok 2018 ndm klienti nahlgsili 25 944 Skad, z nich sa vacsina tykala poistenia ndhodného
poSkodenia. NaSe klientske centrum obslizilo 32 tisic hovorov a 65 tisic pisomnych dotazov.

Nakofko sme spolocensky zodpovednd firma, tak sme i v roku 2018 podporovali neziskové pro-
jekty ako je neziskova organizécia Plamienok, ktorou pomahame nevyliecitelne chorym a zomie-
rajucim detom.

/a dosiahnutie velmi dobrych vysledkov patri moje podakovanie najma naSim Klientom, ktori
v nds vkladaju nasu doveru, dalej obchodnym partnerom, bez ktorych by predaj nasich produktov
nebol mozny. \/ nesplodenej rade patri vdaka tiez vSetkym zamestnancom spolocnosti.

Ing. Zdenék Jaro$
predseda predstavenstva
BNP Paribas Cardif Poistovia, a.s. (predtym Poistoviia Cardif Slovakia, a..)
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1 STATEMENT BY THE CHAIRMAN OF THE BOARD OF DIRECTORS

Business Partners, Clients and Colleagues,

| would like to present to you our company's annual report for the year 2018. | am very pleased
that we continued to follow up on the year 2017 and that our achievements were once again
excellent.

In 2018 we jocused on improving our product portfolio and related services. Our specialists
work hard on improving our payment protection insurance product. The goal is to create a more
accessible product that will have less exemptions and will provide more benefits to our clients.
We also introduced a new product - cyber risk insurance.

We keep working on improving the relationships with our business partners in the area of banking
and non-banking financial institutions, telecommunication and retailers. The year 2018 was no
exception. The total volume of premiums written went up to 29,702 million euro. The net profit
amounted to 1479 million euro. As of the end of 2018, our portjolio included almost 1,162 thousand
insurance policies.

The satisfaction of our clients is important to us and this is why, we work hard on automating and
digitalising our processes. We believe that our clients will appreciate a more comfortable and
faster handling of reported insured events. This closely relates to our efforts to increase the real
client value so that our clients could rely on us in unexpected and usually difficult life situations.

In order to accommodate our clients, we must listen to them, get their feedback and respond
to it. By measuring the experience of our clients, we and our partners can advance, improve
processes and offer better services. We monitor and respond to legislative and requlatory trends
and changes. We have a strong support of our parent company BNP Paribas, which helps us to
become a guarantor and partner to our partners in implementing changes in the environment that
i increasingly regulated.

In 2018 our clients reported 25,344 damage, most of which involved was accidental damage
insurance. Qur Customer Service Department handled 32 thousand calls and 65 thousand written
queries from our clients.

Since we are a socially responsible firm, we continued to support non-profit projects in 2018 as
the non-profit organization Plamienok, which helps the terminally ill and dying children.

We were able to achieve our very good results primarily because of our clients, who put their trust
inus, and our trading partners, without whom the sale of our products would not be possible. And
last but not least, | would like to thank all the employees of our company.

Ing. Zdenék Jaro$
Chairman of the Board
BNP Paribas Cardif Poistoviia, a.s. (before Poistoviia Cardif Slovakia, a.s.)
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2 PROFIL SPOLOCNOSTI

BNP Paribas Cardif Poistovng, a.s. (predtym Poistoviia Cardif Slovakia, a.s.), pdsobi na slovenskom
poistnom trhu od roku 2 000. Na Slovensku pdsobi ako Specializovand poistoviia na poistenie
schopnosti splacat v bankopoisteni a v oblasti skupinového poistenia. Dlhodoby rozvoj poistov-
ne je zaloZeny na profesionalite, obchodnej spoluprdci a inovativnych pristupoch. Tieto zdsady
umozZiuju ponukat produkty podfa potrieb koncovych klientov a partnerov, a to na velmi vyso-
kom stupni kvality.

Svoje produkty pontka v spoluprdci s mnoZstvom slovenskych financnych institucii - domcich
a medzindrodnych partnerov - najcastejsie s bankami, lizingovymi spolocnostami a spolocnosta-
na spolupracu s mobilnymi operdtormi, doddvatemi energii a retailovymi obchodnikmi. Nasi part-
neri ndm a nasim produktom doveruju poskytovanim ich najcennejsieho vlastnictva - vztahom
sich klientmi.

Finanénd skupina BNP Paribas

BNP Paribas Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.), patri do renomovanej
finantnej skupiny BNP Paribas, ktorej sucastou je i BNP Paribas Cardif 100% viastnik BNP Paribas
Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.).

BNP Paribas Cardif je poistovacia divizia financnej skupiny BNP Paribas, svetovd jednotka na trhu
v oblasti poistenia schopnosti spldcat financné zévzky a jedna z 10 najvacSich poistovatelov
v Eurdpe posobiaca na 4 kontinentoch - v Eurdpe, Azii a Severne) a Juznej Amerike. BNP Paribas
v sicasnej dobe posobi v 74 krajindch sveta a zamestndva takmer 196 000 zamestnancov.
Obchodny model spolocnosti je postaveny na Sirokej distribuénej sieti obchodnych partneroy,
medzi ktorych patria svetové banky, nebankové spolocnosti poskytujuce financné sluzby, retailo-
vé obchodné siete a nezavisli financni sprostredkovatelia.

\'sucasnej dobe BNP Paribas Cardif pdsobi v 35 krajindch sveta a zamestndva okolo 10 000
Zamestnancov.
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2 COMPANY PROFILE

BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.s.), a.s, was established
in 2000 as an insurance company specialising in payment protection insurance within
bankassurance. Our long-term development is based on professionalism, business cooperation
and innovative approach. With these principles, we can offer high-quality products customised to
the needs of our partners and end clients.

It offers its products in cooperation with a number of Slovak financial institutions (domestic
and international partners), mostly banks, leasing companies and hire purchase, personal
loans or credit card providers. Recently, it has also initiated cooperation with mobile operators
and retailers. Our partners trust us and our products and provide us with their most valuable
possession - relationship with their clients.

BNP PARIBAS Financial Group

BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.s.), is @ member of the
reputable financial group BNP Paribas, which also includes BNP Paribas Cardif the 100% owner of
BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.s.).

BNP PARIBAS CARDIF is an insurance division of the BNP Paribas financial group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe that also
operates in Asia, North and South America. BNP Paribas currently operates in 73 countries and
has almost 196,000 employees. Our business model is based on a wide distribution network
consisting of business partners including global banks, non-bank financial providers, retail
services and independent financial intermediaries.

BNP Paribas Cardif currently operates in 35 countries and employs around 10,000 people.
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3 PREHL'AD POISTNYCH PRODUKTOV

/

BNP Paribas Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.) ponka na slovenskom
trhu v oblasti bankopoistenia najma poistenie schopnosti spldcat spldtky Gverovych produktov
alebo lizingu:

* Hypotekamy Over

Spotrebny Over/pozicka

* Revolvingovy a kontokorentny dver

Auto Gver/lizing

Financny lizing

Dalej ponika:

Poistenie faktur/pravidelnych platieb

Cestovné poistenie

Poistenie tovaru

- poistenie nahodného poskodenia tovarov bielej a Ciernej techniky
- poistenie predizenej zaruky pre tovary bielej a Giernej techniky

- poistenie voti strate, krddeZi alebo ndhodnému poSkodeniu mobilnych telefdnov
Poistenie kficovej osoby

Urazové poistenie

Poistenie zneuzitia platobnej karty

Poistno-asistencneé sluzby

Doplnkové zdravotné poistenie

Poistenie GAP ako doplnok k havarijnému poisteniu

Klienti vyuZivajuci tieto finanéné produkty, maju prostrednictvom BNP Paribas Cardif Poistovna,

a.. (predtym Poistoviia Cardif Slovakia, a.5.), poistny ochranu pre pripad:

* straty zamestnania,

* pracovnej neschopnosti,

* trvalej invalidity,

* smiti,

* (razovej hospitalizdcie

« bznych finanénych strdt, napr. pri zneuZitf platobnej karty, poSkodeni tovaru, krddezi a posko-
deni mobilného telefénu, strate a krddeZi dokladov a kfucov, zneuZiti SIM karty a pod.

* 1fznych rizik spojenych s cestovnym poistenim, napr. liecebné naklady a asistencne sluzby
v zahranici, Uraz a hospitalizdcia, poskodenie zdravia alebo majetku, strata batoziny alebo do-
kladov, storno z&jazdu, prerusenie zajazdu, privolanie opatrovnika, pravna pomoc a kaucia.
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3 OVERVIEW OF INSURANCE PRODUCTS

8

Insurance company BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.s.)
offers on the Slovak market in the field of bank insurance the insurance of the ability to repay loan
products or leasing:

* Mortgage loan

Consumer credit / loan

Revolving and overdraft facility

Auto loan / leasing

Financial leasing

Also offers:

Invoice / Reqular Payment Insurance

Travel insurance

Insurance of goods

- insurance against accidental damage to white and black goods
- extended warranty insurance for white and black goods

- insurance against loss, theft or accidental damage to mobile phones
Key person insurance

Accident insurance

Payment Card Misuse Insurance

Insurance assistance services

Additional health insurance

GAP insurance in addition to accident insurance

Clients using these financial products have insurance protection through BNP Paribas Cardif

Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.s.):

* Loss of employment

* incapacity for work,

* permanent disability,

* Death,

* accident hospitalization

« Different financial losses, e.0. when using a credit card, damage to goods, theft and damage to
your mobile phone, loss and theft of documents and keys, misuse of the SIM card, and the like.

« The various risks associated with travel insurance, eg. medical costs and assistance services
abroad, injury and hospitalization, damage to health or property, loss of luggage or documents,
cancellation of a trip, interruption of the trip, call of @ guardian, legal aid and deposit.
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4 PLANY NA ROK 2019
4 PLANS FOR 2019

BNP Paribas Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.) si uvedomuje, Ze svet
okolo sa meni a rovnako tak i nasi Klienti. Preto kld¢ovym faktorom planu roka 2019 je pocovat
nasich klientov, zbierat spétnu vizbu, reagovat na fiu a transformovat zistenia a inovdcie do po-
istnych produktov.

Pomocou modernych metdd merania zdkaznickej skusenosti sa my aj nasi partneri posivame
dalej, zlepSujeme naSe procesy a ponukame lepsie sluzby. Aj v roku 2019 sa budeme zameriavat
na analyzu potrieb Klienta v jednotlivych momentoch, kedy sa stretdvaju s nasou znackou tzv.
Customer Journey”. Tento moderny pristup ndm dovofuje oslovit kazdého Klienta individudine
a vhodne mu vysvetlit produktové benefity pre jeho Zivotnd situdciu. Principy Customer Journey
sa ndm podarilo aplikovat u nasich vyznamnych partnerov a aj v tomto roku budeme aplikovat
dalsie.

Aktudlna doba a implementdcia modernych technologii fudmi vobec, prindsa noveé rizikd. Vdaka
nasej inovdcii - poistenie internetovych rizik klientom umoznuje sa poistit pre pripad, ze ich
postihne, napr. zneuZitie kartovych Udajov na internete, zneuZitie internetoveho bankovnictva,
krddeZ identity alebo su poSkodeni pri ndkupe tovaru na internete. Klient naviac v ramei rovna-
kého produktu mozu ziskat dalie pinenie, ako je napriklad obnova stratenych dat z poSkodenia
pocitaca, IT asistenciou odbornika alebo pravnu asistenciu.

Okrem zavddzania novych inovacii, v roku 2019 budeme nadalej posiliovat nase postavenie bank
poistného Specialistu a budovat dalSie moznosti rastu.

BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.5.) is aware that the world
around us is changing, as are our clients. This makes it all the more necessary to listen to
clients, to get feedback and to respond to it.

Thanks to modern methods for measuring the customer's experience, we and our partners are
developing further, improving processes and offering better services. Also in 2019, we will focus
on analyzing the client's needs in individual moments when they meet our so-called brand.
*Customer Journey". This modern approach allows us to address each client individually and to
explain the product benefits precisely for their life situation. We have been able to apply the
principles of Customer Journey with our major partners, and this year we plan to apply it with
others.

The present and the adoption of modern technologies in general come with new risks. Our new
insurance - internet risk insurance - covers our clients against the risk of unauthorised use of
the payment card data on the internet, unauthorised use of internet banking, stolen identity or
damage caused by purchases made in e-shops. As part of this product, our clients can also
enjoy other services, e.0. the recovery of lost data in a damaged computer, assistance of an IT
specialist or legal assistance.

In addition to introducing new innovations, in 2019 we will continue to strengthen our position
as a bankassurance specialist and build further growth opportunities.
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5 VYBRANE FINANCNE UKAZOVATELE

10

(v tis. EUR)
s _um
Aktiva 30 045 34 604
Financné investicie 12003 14940
Technické rezervy 10982 11415
Vlastné imanie 12667 13427

s ___ml ________w
Prepisané poistné 29702 24197
Zivotné poistenie 5930 6 447
NeZivotné poistenie 23772 17730
Tvorba/pouzitie rezerv na poistné buducich obdobi 831 1195
Naklady na poistné plnenia a benefity -9449 -7 886
Naklady na poistné pinenia a likviddciu 6914 5129
Tvorba/pouzitie rezerv na poistné pinenia 137 673
Tvorba/pouzitie rezerv na prémie a zfavy a podiely na zisku -1798 -2.084
Sprévna réZia a prevadzkové naklady 431 -3239
Celkové Urokové vynosy &2 36
Zisk pred daiou z prijmu 2027 2836
Cisty zisk za Uctovné obdobie 1479 2239
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9 SELECTED FINANCIAL INDICATORS

Il

(in thousands of EUR)

Statement of Financial Position

Assets 30 045 34604
Financial investments 12003 14940
Insurance-technical provisions 10982 11415
Shareholder's equity 12 667 13427

Gross written premium 29702 24197
Life insurance 9930 6447
Non-life insurance 23772 17750

Creating / using uneamned premium reserve 831 1199

Insurance claims and benefits -§449 -7 886
Insurance claims and benefits, including handling expenses 6914 5129
Creating / using provisions for outstanding claims -137 673
Creating / using reserve for bonuses and rebates -1798 -2084

Administrative overheads and operating expenses 431 -3239

Total interest income ) 36

Prafit before tax 2027 289

Net profit for the period 1479 2239
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UCTOVNA ZAVIERKA K 31. DECEMBRU 2018

12

Zostavend podfa Medzindrodnych Standardov pre financné vykaznictvo v zneni prijatom
Eurpskou Uniou

\lykaz o financnej situdcii k 31.decembru 2018
\lykaz komplexného vysledku

\lykaz zmien vo viastnom imani

\lykaz peaznych tokov

Pozndmky k UCtovnej zavierke

\eobecné informécie

Prehfad vyznamnych Gctovnych postupov
\lyznamné Uctovné zasady a predpoklady
Riadenie poistného a financného rizika
Dlhodoby hmotny a nehmotny majetok
Financné investicie a terminované vklady
Pohladavky z poistenia

Aktiva zo zaistenia a spolupoistenia
Peniaze a peiiazné ekvivalenty

Ostatné aktiva

Obstardvacie naklady budicich obdobi

cO O N o LUl &~ o oy —

_ —
— O

13
13
14
14

15
15
23
2
3l
32
33
33
33
33
33

12
121

Vlastné imanie
/ékladné imanie

12.2 Rozdelenie zisku za rok 2017
12.3 Zisk po zdaneni za rok 2018

13
14
15
16
161
17
18
19
20
2
2
23
2
2
26
27

Poistno-technické rezervy

[Avdzky z poistenia

Zavazky voci zaistovatelovi a ostatné zévdzky
Predpis poistného

Cisté zaslizené poistné

Urokové vynosy a zisk/strata z precenenia financného majetku
N&klady na poistné pinenia a benefity
Obstardvacie ndklady

Mzdy a odmeny zamestnancom

Ostatné prevadzkové vynosy

Ostatné prevadzkové naklady

Dan z prijmu

Penazné toky z prevdzkovej Cinnosti
Transakcie so spriaznenymi osobami
Podmienené zdvazky

Udalosti po suvahovom dni

3
3
L1
L1
3
48
39
39
39
40
40
40
40
40
40
4
42
42
43
43
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Vlykaz o financnej situdcii k 31. decembru 2018

Vykaz komplexného vysledku

e | ofles | m | m _w
Aktiva Hrubé predpisané poistné 16 29702 24197
Peniaze a pefazné ekvivalenty 9 0904 5392 Tvorba/pouzitie rezerv na poistné buddcich obdobi 16 831 1195
Cenné papiere v redinej hodnote cez hospodarsky vysledok B - 5733 Urokové wnosy 17 1Y) 56
Terminované vklady B 12003 9207 Ostatné prevadzkové vynosy 21 806 1071
Pohfadavky z poistenia 7 5277 5680 Vynosy celkom 31381 26519
Aktiva zo zaistenia 8 2796 3482 Ndklady na poistné plnenia a bengfity 18 -§449 -7 886
Pohfadavky zo splatnej dane z prijmov 103 753 Obstardvacie ndklady 19 12783 8723
OdloZend dariovd pohladdvka 23 1023 883 Zaslizené poistné postupené zaistovatelovi 16 -2 801 -3 684
Obstardvacie ndklady buddcich obdobf I 2241 2772 Mzdy a odmeny zamestnancov 20 1404 1301
Ostatné aktiva 10 018 534 Ostatné prevadzkove néklady 2 2907 -1938
Dlhodoby hmotny majetok 52 144 158 Strata z precenenia finanéného majetku 17 10 91
Software 5l 36 10 Naklady celkom -29354 -23623
Aktiva spolu 30045 34604 Zisk pred zdanenim 2027 28%
Pasiva Dan z prijmov 23 -548 657
Zékladné imanie 12 929 929
Ostatné kapitalové fondy 33 33
Zakonny rezervny fond 1859 1859
Nerozdeleny zisk a hospodarsky vysledok bezného obdobia 1479 2239
Vlastné imanie celkom 12667 13421
Lavizky
Poistno-technické rezervy 13 10982 1415
Z&vézky 7 poistenia 14 1473 716
Zavizky voci zaistovatelovi a ostatné zdvizky 15 4923 9046
Zavizky celkom 17378 21177

Pasiva spolu

Tdto UCtovnd zdvierka bola schvalend na zverejnenie predstavenstvom Spolocno

| o] mEm
sti dna13.05.2019



Vykaz zmien vo viastnom imani

Vysledok hospodérenia predchédzajicich

(vtisicoch EUR) uctovnych obdobi a bezného roka m
K1. Janudru 2017 9296 1859 3 2557 13745
Zisk po zdaneni / komplexny vysledok spolu 2239 2239
Pridel do z&konného rezervného fondu

Dividendy akciondrovi 2307 -2 507
K 31. decembru 2017 9296 1859 3 2239 13427
K1. janudru 2018 929 1859 33 2239 13427
Zisk po zdaneni / komplexny vysledok spolu 1479 1479
Pridel do z&konného rezervného fondu

Dividendy akciondrovi (Pozn. 12.2) 2239 2239

Vykaz pefiaznych tokov za rok konéiaci 31. decembra 2018

(vtisicoch EUR)

2017

Cisté periazné toky z prevadzkovych innosti 24 927 4708
Penazné toky z investicnych Ginnosti

Nakup dihodobého hmotného a nehmotného majetku b 77 -125
Predaj majetku 312
Cisté periazné toky z investiénych tinnosti -7 247
PeiiaZné toky z financnych Einnosti

Zaplatené dividendy 122 2239 -2 557
Cisté periazné toky z finanénych innosti 2239 -2557
Cistd zmena stavu pefiazi a pefiaznych ekvivalentov a2 2398
Peniaze a pefazné ekvivalenty k 1. janudru 3392 2994

Peniaze a pefazné ekvivalenty k 31. decembru —mm



1V$eobecné informacie

Poistoviia Cardif Slovakia, a.s. bola zapisand do obchodného registra Slovenskej republiky (dalej
len ,0RSR") dfia 20. janudra 2000. 0d 1. marca 2019 pouZiva nézov BNP Paribas Cardif Poistoviia,
as. (dalej len Spolocnost”). Spolocnost je zalozend ako akciova spoloénost s urtitym poctom
akcii podfa slovenskej legislativy. Povolenie na podnikanie v poistovnictve podfa Zdkona
0 poistovnictve bolo spolocnosti udelené rozhodnutim Ministerstva financi Slovenskej republiky
dna 23. februdra 2000. Spolocnost posobi na Uzemi Slovenskej republiky a zamestndva 39 0s6b
(2017: 36).

1.1 Hlavné €innosti Spoloénosti v rdmci Zivotného a neZivotného poistenia

Poistné odvetvia nezivotného poistenia:
*poistenie Urazy,
*poistenie choroby,
« poistenie inych Skdd na inom majetku,
« poistenie financnych strat vyplyvajucich:
- Z vykonu povolania
- Z nedostatocného prijmu
- 70 ZIych poveternostnych podmienok
- 70 straty zisku
- 7 trvalych vSeobecnych nakladov
-z neocakavanych obchodnych ndkladov
- 70 straty trhovej hodnoty
- 70 Straty pravidelného zdroja prijmov
- zingj nepriamej obchodngj finannej straty
- z ostatnych inych ako obchodnych finanEnych strt
- Z ostatnych financnych strt
« asistencné sluzby.

Poistné odvetvia Zivotného poistenia:
« poistenie pre pripad smrti alebo doZitia, pre pripad doZitia S moznostou vrdtenia poistného,
poistenie spojené s kapitalizacnymi zmluvami.

1.2 Struktira akciondrov Spolognosti

Jedingm akciondroma zakladatefom spolocnosti s podielom100% na zakladnom imani spolocnosti
k 31. decembru 2018 je spolocnost BNP PARIBAS CARDIF S.A, so sidlom Boulevard Haussmann 1,
750 09 Pariz, Francuzsko.

Konecnou materskou spolocnostou a najvy$Sou osobou kontrolujucou Spolocnost je BNP
PARIBAS S.A. so sidlom Boulevard Des Italiens 16, 750 09 Pariz, Francizsko.

1.3 Statutdrne organy spoloénosti

Clenmi predstavenstva spolocnosti k 31. decembru 2018 s:
«Ing. Peter Bindzdr (Clen predstavenstva od 01.07.2016)

« RNDr. Ivan Brozmann (Clen predstavenstva od 01.01.2016)
» Ing. Zdenék Jaro$ (Predseda predstavenstva od 01.01.2017)
«Ing. Jaroslav Rehdk (Clen predstavenstva od 01.01.2017)

Zlozenie dozornej rady Spolocnosti bolo k 31. decembru 2018 nasledovné:

« Pier-Paolo Dipaola, Francuzsko (od 01.01.2016)
« Dominique Barthalon, Franctzsko (od 01.01.2016)
« Floridn Korallus, Nemecka spolkova republika (od 01.01.2017)

14 Sidlo Spolocnosti

BNP Paribas Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.)
Plyndrenskd 7/

82109 Bratislava, Slovenska republika

|dentifikatné ¢islo: 36 534 978

2 Prehlad vyznamnych uétovnych postupov
2.1Vychodiské pre zostavenie uctovnej zavierky a vyhlasenie o sulade

Tato UCtovnd zdvierka je zostavend v sUlade s poziadavkami § 17a odseku 1) Zakona o UCtovnictve
¢. 43172002 Z. z. v zneni neskorsich predpisov a v sulade s Medzinarodnymi Standardami pre
finantné vykaznictvo v zneni prijatom Eurdpskou Oniou (‘1FRS).

Uttovnd zavierka bola zostavend na zéklade principu historickych cien s vynimkou finanéného
majetku a zdvdzkov, ktoré su vykdzané v redingj hodnote, ktorych zmena je vykdzana s vplyvom
na hospodarsky vysledok.

Uttovnd zavierka bola vypracovand na principe Gasovej a vecnej stvislosti, tj. vplyv transakcif
a ostatnych udalosti sa vykazuje v ¢ase ich vzniku a v obdobi, s ktorym Casovo a vecne suvisia.
UCtovnd zdvierka bola zostavend za predpokladu nepretrZitého trvania Spolocnosti.

Uttovné metddy a vieabecné Uttovné zasady boli Uctovnou jednotkou konzistentne aplikované.

Zostavenie UCtovnej zdvierky vyzaduje od manazmentu Spolocnosti uskutocnit usudky, odhady
a predpoklady, ktoré priamo ovplyviiuju aplikdciu Uctovnych metod a zasad, a ndsledné stanovenie
hodnot zostatkov majetku a zdvazkov, vynosov a nakladov v Uctovnej zdvierke. PouZité odhady
apredpoklady su zaloZené na historickej skusenosti a ostatnych faktoroch, ktoré so posudené
ako prijatelné v suvislosti s okolnostami, ktoré tymto posudeniam a odhadom hodn6t zostatkov
predchadzaju v pripade, Ze nie je mozné tieto hodnoty s istotou urCit inym sposobom. Skutocné
hodnoty sa moZu od odhadov odliSovat.

Odhady uskutocnené manazmentom su pravidelne prehodnocované, pricom zmeny hodnot
odhadovanych zostatkov a ich vplyv je vykdzany v obdobi, v ktorom k danému prehodnoteniu
doslo. NajvyznamnejSie Usudky aodhady v uCtovnej zévierke Spolocnosti sU popisané
v poznamke 3.

Predstavenstvo Spolocnosti moze akciondrom navrhnut zmenu UCtovnej zdvierky aj po
jej schvdleni na valnom zhromazdeni akciondrov. AvSak podfa § 16 odsekov 9 az 11 Zakona
0 UCtovnictve po zostaveni a schvaleni Uctovnej zavierky nemozno otvdrat uzavreté ctovng
knihy. Ak sa zisti po schvaleni Uctovnej zdvierky, ze Udaje za predchddzajuce obdobie nie su
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porovnatelng, Zakon o Uctovnictve povoluje UCtovnej jednotke ich opravit v uctovnom obdobi,
ked tieto skutocnosti zistila.

Uttovnd zévierka zostavend podfa IFRS v znen prijatom EU za obdobie od 1. janudra 2017 do
31. decembra 2017 bola schvélend valnym zhromazdenim diia 13. mdja 2018.

2.2 Aplikdcia medzinarodnych Standardov a ich dodatkov a interpretacii
Uplatnenie novych uétovnych Standardov a interpretacii

IFRS 15, Vynosy zo zmliv zo zékaznikmi (vydany 28. maja 2014 a uéinny v EU pre uétovné
obdobia zaéinajuce 1. janudra 2018 alebo neskar) a Novela IFRS 15, Vynosy zo zmluv so
zékaznikmi (vydand 12. aprila 2016 a G&innd v EU pre uétovné obdobia zainajice 1. janudra
2018 alebo neskar). Tento novy Standard zavadza princip, Ze vynosy sa maju Uctovat v transakcnej
cene v case, ked tovar alebo sluzby su prevedené na zakaznika. Akékolvek viazané tovary alebo
sluzby, ktoré su odlisite/né, sa musia UCtovat samostatne a zlavy alebo vratky z predajnej ceny
musia byt alokované na jednotlivé polozky. v pripade, ze cena je z akéhokolvek dovodu variabilng,
musi sa zauctovat minimdIna hodnota, u ktorej je vysoko pravdepodobné, Ze nebude oductovand.
Naklady na obstaranie zmluvy zo zdkaznikmi sa musia kapitalizovat a odpisuju sa pocas doby,
pocas ktorej spolotnosti plynu ekonomické benefity zmluvy so zékaznikom. Standard nemal
vyznamny dopad na Uctovnu zavierku.

VylepSenia Medzindrodnych Standardov finanéného vykaznictva na obdobie rokov
2014-2016 (vydané 8. decembra 2016, schvalené a dcinné v EU pre roéné uétovné obdobia
zatinajuce 1. janudra 2018 alebo neskar). Novelizovany bol Standard IFRS 1, ked boli zruSené
niektoré kratkodobé wynimky z IFRS, ktoré sa tykali zverejiovania informcii o finanénych
nastrojoch, zamestnaneckych pozitkoch ainvesticnych subjektoch, pretoze uz naplnili
planovany ucel, kvoli ktorému boli zavedene. Novelizacia IAS 28 objasiiuje, e UCtovnd jednotka
ma pri kazdej jednotlivej investicii na vyber, Ci bude ocenovat prijemeu investicie v redingj
hodnote v sulade s IAS 28, ak ide o organizdciv spravujucu rizikovy kapitdl, investicny fond,
otvoreny podielovy fond alebo podobny subjekt, vrdtane fondov investitného poistenia. Okrem
toho UCtovnd jednotka, ktord nie je investicnym subjektom, moze mat pridruzend spolocnost
alebo spolocny podnik, ktoré nim su. IAS 28 povoluje, aby si takto UCtovnd jednotka pri
aplikovani metdy podielu na viastnom imani ponechala ocenovanie v redinej hodnote, ktoré
pouziva jej pridruzend spolocnost alebo spolocny podnik, ktoré su investicnym subjektom.

Novelizdcia objasiiuje, Ze tito volbu mozno uplatiiovat jednotlivo pri kazdej investicii. Novela
nemala vyznamny dopad na uctovno zdvierku.

Nové iétovné Standardy, ktoré spolocnost pred¢asne neaplikuje

Nasledovné nové Standardy a interpretdcie, ktoré boli vydané a su povinné pre rocné Uctovné
obdobia zacinajuce 1. janudra 2018 alebo neskdr, Spolocnost predcasne neaplikovala.

Aplikovanie Standardu IFRS 9, Finanéné ndstroje, so Standardom IFRS 4, Poistné zmluvy
- novela IFRS 4 (vydand 12. septembra 2016 a cinnd v EU, v zavislosti od pristupu, pre rotné
UCtovné obdobia zacinajuce 1. janudra 2018 alebo neskdr pre UCtovne jednotky, ktoré sa rozhodny
uplatiiovat moznost docasnej vynimky, alebo, ked UCtovnd jednotka prvy raz uplatiuje IFRS 9, pre
Uctovné jednotky, ktoré sa rozhodny aplikovat pristup prekrytim). Novela sa zaoberd obavami,
ktoré vznikajo v dosledku implementdcie IFRS 9, nového Standardu o financnych ndstrojoch, este
pred implementovanim nového Standardu, na ktorom IASB v sucasnosti pracuje, a ktory ma sluzit
ako ndhrada za IFRS 4. Medzi tieto obavy patri aj docasnd volatilita vykazovanych vysledkov.
Novela zavddza dva pristupy - pristup prekrytim a pristup na baze odkladu. Novelizovany
Standard poskytne vSetkym spolocnostiam, ktoré vystavuju poistné zmluvy, moznost vykdzat
volatilitu, ktord by mohla vzniknit vtedy, ked sa IFRS 9 aplikuje skor, nez bude vydany novy
Standard o poistnych zmluvdch, v ostatnom suhrnom zisku, a nie do zisku alebo straty. Okrem
toho, novelizovany Standard poskytne spolocnostiam, ktorych Cinnost je prevazne spajand
s poistenim, dobrovolnd dotasnu vynimku z aplikovania IFRS 9.a7 do roku 2021. Utovné jednatky,
ktoré odsun aplikdciu IFRS 9 na neskdr, budu nadalej uplatiiovat sucasny Standard, ktory sa
venuje finantnym ndstrojom, t.j. 1AS 39. Novela IFRS 4 dopiiia existujice alternativy v Standarde,
ktoré mozno uZ aj teraz pouzit na rieSenie docasnej volatility. Spolocnost splnila podmienky
pre pristup na baze odkladu nakolko jej zavdzky stvisiace s poistenim presiahli 30% celkovych
zdvazkov k 31.12.2015 a ndsledne nedoslo k zmene aktivit spolocnosti. Spolocnost preto bude
IFRS 9 aplikovat od roku 2021.
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Pre GCely porovnania s U¢tovnymi jednotkami, ktoré aplikuju IFRS 9 od 1. janudra 2018, uvadzame nasledovné informacie o naSom finanénom majetku k 31. decembru 2018:

Finantné aktiva, ktoré spifiaji podmienku SPPI, okrem aktiv uréenych v realnej hodnote s vplyvom
na hosp. vysledok alebo aktiv riadenych a ocefiovanych na zaklade redlnej hodnoty

Uctovnd hodnota

Vtisicoch EUR k31.12.2018

Terminované vklady v bankdch

Peniaze a pefazné ekvivalenty

Ratingy financnych aktiv su vykdzané v pozndmke C. 4.4,

IFRS 9, Finanéné ndstroje: klasifikicia oceriovanie (vydany vjuli 2014 a géinny vEU pre
rocné uctovné obdobia zacinajuce diia 1. janudra 2018 alebo neskdr okrem poistovni, pre
ktoré je povinnd aplikdcia od roku 2021). Spolocnost ocakéva, Ze dojde k zvySeniu opravnych
poloZiek k pohfaddvkam v Case aplikécie IFRS 9, pretoZe tento Standard zavddza novy model pre
Uctovanie opravnych poloziek na zniZenie hodnoty tzv. model ocakdvanych strat (ECL). Podla
novych pravidiel Spolocnost bude musiet okamzite zauctovat opravnd polozku na zklade nového
modelu ocakdvanych strdt ato uZ v Case vzniku pohfadavky, ktord nie je po splatnosti a ani
nevykazuje iné zndmky znizenia jej hodnoty. Rozumny odhad tohto ndrastu opravnych poloZiek
nie je mozné uskutoCnit, pretoZe nie je mozné spolahlivo predpokladat, aké informacie o buducich
okolnostiach, vrdtane makroekonomickych predpokladov a pravdepodobnosti  priradenym
alternativnym makroekonomickym predpovediam, budu relevantné k 1. janudru 2021, ked vplyv
aplikicie Standardu bude zauctovany voci pociatocnému stavu nerozdeleného zisku. Spoloénost
aktualne vyhodnocuje ostatné aspekty nového Standardu a ich vplyv jej na Uctovno zvierku.

Predaj alebo vklad majetku uskutotneny medzi investorom ajeho pridruZenou
spoloénostou alebo spoloénym podnikom - Novela IFRS 10 a IAS 28 (vydana 11. septembra
2014 a oéinnd pre rocné obdobia zacinajuce ddtumom, ktory bude stanoveny IASB). Tto
novela riesi nesulad medzi poziadavkami [FRS 10 a IAS 28 pri predaji alebo vklade majetku medzi
investorom a jeho pridruzenou spolocnostou alebo spolocnym podnikom. NajvyznamnejSim
dosledkom je skutocnost, Ze ak ide oprevod podniku, vykdZe sa zisk alebo strata v pingj
vySke. Clastotny zisk alebo strata sa vykdZu viedy, ak predmetom transakcie je majetok, ktory
nepredstavuje podnik a to a) v pripade, ak tento majetok viastni prevadzand dcérska spolocnost.
Tieto novely zatial neboli schvalené Eurépskou Uniou. v sucasnosti Spolocnost posudzuje dopad
na svoju Gctovnu zavierku.

Redlna hodnota
k31.12.2018

Zmena v redlnej hodnote za

Redlna hodnota
k31.12.2018

Uctovna hodnota
rok 2018 k31.12.2018

IFRS 16 "Lizingy" (vydany 13. janudra 2016 aGéinny vEU pre roéné uétovné obdobia
zaGinajuce 1. janudra 2019 alebo neskar). Tento novy Standard zavadza nové principy pre
vykazovanie, ocefiovanie, prezentdciu a zverejiiovanie lizingu. IFRS 16 eliminuje Klasifikdciu
operativneho a financného lizingu tak ako to definuje IAS 17 @ namiesto toho zavddza jednotny
model Uctovania pre ndjomeu. Ndjomcovia budu povinni vykdzat: (a) aktiva a zdvdzky pre vSetky
lizingy dih§ie ako 12 mesiacov pokial nepdjde o aktiva malej hodnoty a (b) odpisovanie prengjatych
aktiv oddelene od Uroku zo zévdzkov z lizingu vo vykaze ziskov a strdt. Z hfadiska prenajimatela
preberd IFRS 16 vacSinu uctovnych zasad zo sucasného Standardu IAS 17. Prenajimatel pokracuje
v Klasifikdcil operativneho a financného lizingu a v rozdielnom UCtovani tychto dvoch typov
lizingu. Spolocnost v roku 2018 posudila mozny vplyv Standardu IFRS 16 na svoju GEtovny
zévierku. Na zaklade dostupnych informécii Spolognost oCakdva k datumu prechodu na IFRS 16,
76 pravo na uZivanie majetku a prislusny zévazok zvysia hodnotu bilancie o priblizne 169 tisic eur.
Lizingove kontrakty stvisia s nehnutefnostami, ktoré Spolocnost vyuziva.

IFRS 17, Poistné zmluvy (Standard vydany 18. maja 2017 a Géinny pre rocné détovné obdobia
zaGinajuce 1. janudra 2021 alebo neskar). IFRS 17 nahrddza Standard IFRS 4, ktory povoloval
spolocnostiam Uctovat o poistnych zmluvdch s vyuzitim existujucej Uctovnej praxe. v dosledku
toho bolo pre investorov tazké porovndvat a posudzovat rozdiely vo financnom hospodéreni
inak podobnych poistovni. IFRS 17 je samostatny, na jednotnom principe zalozeny Standard
pre UCtovanie o vSetkych typoch poistnych zmloy, vrdtane zmliv o zaisteni, ktoré poistoviia
vlastni. yZaduje, aby sa skupiny poistnych zmldv vykazovali @ acefioval: (i) v sucasnej hodnote
buducich periaznych tokov (pefaznych tokov z plneni) upravenej o existujuce rizikd, ktord
zohladfuje v3etky dostupné informécie o pefiaznych tokoch z pineni spasobom konzistentnym
S0 zistitelymi trhovymi informaciami; zvy$enej (ak tato hodnota predstavuje zavizok) alebo

Zmenav redlnej hodnote
zarok 2018

ViSetky ostatné finanené aktiva: tzn. aktiva, ktoré nespifiajd podmienku SPPI; aktiva uréené v redlnej
hodnote s vplyvom na hosp. vysledok alebo aktiva riadené a oceriované na zéklade redlnej hodnoty

Redlna hodnota
k31.12.2018

Uétovnd hodnota
k31.12.2018

Zmena v redlnej hodnote
zarok 2018

Znizengj (ak tdto hodnota predstavuje aktivum) (i) o Ciastku reprezentujucu nezaslizeny zisk
v skupine poistnych zmluv (zmluvng marza za poskytovand sluzbu). Poistovne budu vykazovat
Zisk zo skupiny poistnych zmlov pocas celého obdobia poskytovania poistného krytia postupne
tak ako bude existujuce riziko exspirovat. Ak je skupina poistnych zmliv stratovd alebo sa takou
stane, vykdZe Gtovnd jednotka stratu okam?ite. EU dosial tento Standard neschvalila. Spolotnost
momentdine posudzuje dopad tohto Standardu na svoju UCtovny zdvierku.

IFRIC 23, UEtovanie neistot v oblasti dane z prijmov (interpretacia vydand 7. jina 2017,
schvalend auéinnd vEU pre roéné uétovné obdobia zatinajuce 1. janudra 2019 alebo
neskar). IAS 12 predpisuje, ako treba Uttovat o splatnej a odlozenej dani, no nie to, ako sa maju
zohfadrovat dopady neistot. Interpretdcia preto objasiiuje, ako sa maju aplikovat poziadavky
na vykazovanie a ocenovanie uvedené v IAS 12, ked' existuje neistota ohfadom dane z prijmov.
Uttovnd jednotka by mala presne urtit, ¢i sa mé kazdé neisté posudenie dane zohladfiovat
samostatne alebo spolocne s inym alebo viacerymi inymi neistymi danovymi poziciami, a to
na zéklade toho, ktory pristup lepsie predpovedd vyjasnenie neistoty. Uttovnd jednotka by
mala predpokladat, Ze danovy Urad bude preverovat Ciastky, ktoré md prdvo preverovat, a bude
cheiet pritom dopodrobna poznat vSetky informécie, ktoré so spominanymi Ciastkami svisia. Ak
UCtovnd jednotka dojde k zéveru, ze nie je pravdepodobné, Ze by daiiovy Urad akceptoval darovy
poziciu, nsledok neistoty sa odrazi v tom, Ze stanovi stvisiaci zdaniteny hospodarsky vysledok,
danové hodnoty, neumorené darové straty, nevyuzité dafové ulavy Ci danové sadzby tak, 7e
pouZije bud najpravdepodobnejSiu alebo ocakdvanu hodnotu v zdvislosti od toho, ktord metdda
bude podfa otakdvani Uttovnej jednotky lepsie predpovedat vyjasnenie danej neistoty. Ugtovnd
jednotka zohfadni dopad zmenenych skutonosti i okolnosti, resp. dopad novych informéci
ktoré ovplyviiuju interpretdciou vyzadované usudky alebo odhady, ako zmenu Uctovného odhadu.
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Medzi priklady zmenenych skutoénosti ¢i okolnosti, resp. novych informdcii, ktoré mozu viest
k prehodnoteniv Usudku alebo odhadu, patria o. i. kontroly alebo postupy zo strany daiioveho
Uradu, zmeny pravidiel stanovenych danovym Uradom, Ci zanik prava danového Uradu preverit
Ci opdtovne preskumat darloveé pozicie. Nie je pravdepodobné, ze by chybajici suhlas alebo
nesuhlas danového Uradu s danovou poziciou sam o sebe predstavoval zmenu skutocnosti Ci
okolnosti, resp. novd informdciu, ktord ovplyviiuje interpretéciou vyZadované Usudky a odhady.
v sucasnosti Spolocnost posudzuje dopad tejto interpretdcie na svoju Uctovnu zavierku.

Predéasné splatenie s negativnou kompenzdciou - Novelizdcia IFRS 9 (novela vydand 12.
oktébra 2017, schvalend a dtinné v EU pre roéné uétovné obdobia zadinajuce 1. janudra
2019 alebo neskar). Novela umoZiuje ocefovat vamortizovanej hodnote urcité pozicky
a dihové cenné papiere, ktoré mozu byt predcasne splatené vo vyske nizsej nez je umorovand
hodnota, napr. v redinej hodnote alebo v Ciastke, ktord zahfia primerand kompenzaciu pre
prijemeu pozicky vo vyske sucasnej hodnoty vplyvu zvySenia trhovej Urokovej sadzby pocas
z0stdvajicej Zivotnosti ndstroja. Okrem toho, text doplneny do dovodnej sprdvy Standardu
opétovne potvrdzuje jestvujice usmernenia v IFRS 9 tykajice sa toho, Ze zmluvné modifikdcie
finanénych zdvdzkov ocenovanych v umorovanej hodnote, ktoré nevedd k oductovaniv, budd
mat za ndsledok vykdzanie zisku alebo straty vo vykaze zisku a strt. Vo vacSine pripadov teda
Uctovné jednotky nebudu mact revidovat efektivnu Urokovd sadzbu pre zostatkovi dobu trvania
Uveru, aby sa vyhli dopadu na zisk alebo stratu pri modifikovani Gveru. v sucasnosti Spolognost
posudzuje dopad tejto novely na svoju Uctovnd zavierku.

Dihodobé majetkové podiely v pridruzenych a spoloénych podnikoch - Novelizécia IAS 28
(novela vydand 12. oktobra 2017 a Gcinna pre rocné uctovné obdobia zacinajice 1. janudra
2019 alebo neskar). Novela objasfiuje, Ze Uttovné jednotky by mali aplikovat IFRS 9 na dihodobeé
noZicky, prioritné akcie a podobné ndstroje, ktoré tvoria sucast Cistej investicie do spolocnosti
ocenenej metddou podielu na viastnom imani predtym, nez mozu znizit toto UCtovnu hodnotu
Z0izit o podiel na strate, ktory prevySuje vySku podielu investora na kmefovych akcidch. EU dosial
tUto novelu neschvalila. v sucasnosti Spolocnost posudzuje dopad tejto novely na svoju Uctovnu
zavierku.

VylepSenia Medzindrodnych Standardov finanéného vykaznictva na obdobie rokov 2015-
2017 - Novelizacia IFRS 3, IFRS 11, IAS 12 a IAS 23 (novela vydana 12. decembra 2017 a GEinna
pre rocné Uctovné obdobia zacinajice 1. janudra 2019 alebo neskar). Revizie a Upravy malého
rozsahu maju dopad na Styri Standardy. IFRS 3 bol novelizovany s ciefom objasnit, Ze nadobudatel

musi precenit svoj byvaly podiel v spolocnych Cinnostiach, ked dany podnik oviddne. Naopak,
IFRS 11 teraz explicitne vysvetluje, Ze investor nesmie precenit svoj byvaly podiel, ked ziska
spolocnu kontrolu nad spolocnymi Cinnostami, o je podobné poziadavkam, ked sa pridruzend
spolocnost stane spolocnym podnikom a naopak. Novelizovany Standard IAS 12 vysvetluje, 7e
UCtovnd jednotka vykazuje do zisku alebo straty, resp. do ostatného suhrnného zisku, vsetky
dopady dividend na dan z prijmu v pripade, Ze vykazala transakcie alebo udalosti, ktoré generovali
prislusné rozdelitelné zisky. Teraz je uZ zrejmé, Ze tato poZiadavka plati zakazdym, ked platby z
financnych ndstrojov klasifikovanych ako viastné imanie predstavuju rozdefovanie ziskov, a nielen
v pripadoch, ked su darové dopady vysledkom odliSnych darovych sadzieb pre rozdelené
a nerozdelené zisky. Novelizovany Standard IAS 23 teraz obsahuje explicitné usmernenie ohladom
toho, Ze Uvery a pozicky ziskané Specificky na financovanie konkrétneho majetku su vylucené
7 balika vSeobecnych ndkladov na Uvery a pozicky, ktoré mozno aktivovat, len dovtedy, kym
nebude dany konkrétny majetok v podstate dohotoveny. EU dosial tieto vylepsenia neschvalila.
v sucasnosti Spolocnost posudzuje dopad tejto novely na svoju Uctovnd zavierku.

Novelizacia IFRS 3: Definicia podniku (novela vydana 22. oktdbra 2018 aucinnd pre
akvizicie od zaciatkv roného Gétovného obdobia, ktoré zacne 1. janudra 2020 alebo
neskor). Novela meni definiciv podniku. Podnik musi mat vstupy a zdsadné procesy, ktoré
spolocne vyznamnym spdsobom prispievaju k schopnosti vytvarat vystupy. Nové usmernenia
poskytuji rdmec na vyhodnotenie kedy existuju vstupy a zdsadné procesy, vrdtane zacingjucich
podnikov, ktoré este vystupy nevygenerovali. Ak este vystupy neexistuji, podmienkou pre
Klasifikaciu ako podnik je existencia organizovanej pracovnej sily. Definicia vyrazu ‘vystupy’ sa
707ila a sustreduje sa na tovary a sluzby poskytované zakaznikom, generovanie investicnych
ainych vynosov, pricom vylucuje benefity vo forme nizSich ndkladov ainych ekonomickych
UZitkov. Taktiez uZ nie je potrebné posudzovat, Ci Ucastnici trhu su schopni nahradit chybajuce
prvky alebo integrovat nadobudnuté Ginnosti a aktiva. Uctovnd jednatka moze aplikovat 'test
koncentrdcie’. Nadobudnuté aktiva nebudu predstavovat podnik ak sa v podstate celd redina
hodnota nadobudnutych aktiv (pred odpocitanim zvézkov) bude koncentrovat do jedného aktiva
(alebo skupiny podobnych aktiv). EU dosial tuto novelu neschvlila. v sucasnosti Spolognost
posudzuje dopad tejto novely na svoju UCtovny zavierku.

NovelizacialAS1a IAS 8: Definicia vyznamnosti (novelavydand 31. oktdbra 2018 a dcinna pre
roéné uctovné obdobia zacinajuce 1. janudra 2020 alebo neskar). Novela objasfiuje definiciu
toho, €o je vyznamné, a Spsob aplikovania vyznamnosti tak, Ze do definicie zahfiia usmernenia,
ktoré sa doposial objavovali na inych miestach v IFRS. Okrem toho vylepSuje aj vysvetlenia, ktoré

definiciu doplfiuju. Novela tieZ zabezpetuje, Ze definicia vyznamnosti je konzistentnd vo véetkych
IFRS Standardoch. Informécia je vyznamnd vtedy, ak sa dd raciondine oCakdvat Ze by sa jej
vynechanim, nespravnym alebo nejasnym uvedenim mohli ovplyvnit rozhodnutia, ktoré prijimaju
primami uZivatelia na zaklade Uctovnej zavierky, ktord bola zostavend na vSeobecné Ucely tak, aby
poskytla financné informécie o konkrétnej dctovngj jednatke. EU dosial tuto novelu neschvalila,
v sicasnosti Spolocnost posudzuje dopad tejto novely na svoju UCtovnu zavierku,

Novelizacia IAS 19: Upravy, krdtenie alebo vysporiadanie penzijnych programov (novela
vydana 7. februdra 2018 a uéinnd pre rocné uétovné obdobia zacinajice 1. janudra 2019
alebo neskar). Novela Specifikuje, ako sa ma urtovat vySka penzijnych ndkladov, ked dojde
k zmendm v penzijnom programe So stanovenymi pozitkami. Ak dojde k nejakej zmene (t. J. k
Uprave, kréteniu alebo vysporiadaniu) penzijného programu, IAS 19 vyZaduje vykonat opdtovné
precenenie Cistého zdvazku alebo Cistého aktiva zo stanovenych pozitkov. Novela pozaduje,
aby sa aktualizované predpoklady z tohto precenenia pouZili na stanovenie vySky ndkladov
sicasnej sluzby a Cistého Urokového nakladu za zostdvajicu Cast vykazovaného obdobia po
zmene penzijného programu. Pred touto novelou IAS 19 neSpecifikoval, ako sa maju tieto ndklady
vypocitat za obdobie po zmene penzijného programu. OCakdva sa, Ze pouzitie aktualizovanych
predpokladov na zaklade novely povedie k poskytnutiu uzitognych informacii uZivatelom Uctovnej
zavierky. EU dosial tuto novelu neschvalila. v sucasnosti Spolotnost posudzuje dopad tejto
novely na svoju Uctovn zavierku.

2.3 Prepocet cudzej meny

a) Funkénd mena a mena prezentacie

Polozky zahmuté do UCtovnej zavierky sa ocefuju v eurdch, ktoré sU menou primarneho
ekonomického prostredia, v ktorom SpoloGnost vykondva svoje aktivity (funkénd mena’).
Uttovnd zévierka je prezentovand v tisicoch EUR. Tato mena je menou prezentdcie Uctovngj
zdvierky Spolocnosti.

b) Transakcie a sivahové zostatky

Transakcie v cudzej mene sa prepocitavaju na funkEnd menu S pouzitim vymenného kurzu
platného k datumu transakcie. Monetrne aktiva a monetdrne zavazky vyjadrené v cudzej mene
sa ku dfiu, ku ktorému sa zostavuje UCtovnd zdvierka, prepocitavajo na funkCnd menu kurzom
platnym k tomuto driv. Kurzove zisky alebo straty vyplyvajuce z tychto transakcii a prepoctov sa
vykazuju s vplyvom na hospodarsky vysledok.
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Kurzové rozdiely pri polozkdch ako sU napr. investicné fondy, ocefované v redlngj hodnote, cez
hospodarsky vysledok su vykazovang ako sicast ziskov a strat.

2.4 DIhodoby hmotny a nehmotny majetok
2.4.1DIhodoby hmotny majetok

Dlhodoby hmotny majetok sa UCtuje v obstardvacej cene znizenej o opravky a opravné polozky.
Obstardvacia cena zahfiia cenu obstarania a ostatné ndklady suvisiace s obstaranim, napr.
dopravy, clo alebo provizie.

\lydavky po zaradeni majetku do uZivania, vratane Casti majetku, SU kapitalizované v pripade, ze
je pravdepodobné, Ze Spolocnosti budu plynut buduce ekonomicke UZitky a obstardvaciu cenu je
mozné spofahlivo urtit. Utovnd hodnota vymenenej asti majetku sa oddttuje. Ostatné nklady
na opravu a Udrzbu sa uctuju s vplyvom na hospodarsky vysledok ako naklad v uctovnom obdobi,
v ktorom boli prislusné prace vykonané.

\lySka odpisov sa pocita pomocou metddy rovnomernych odpisov § ciefom odpisat obstardvaciu cenu
jednotlivych poloziek majetku na ich rezidudlnu hodnotu pocas ich odhadovanej ekonomickej zivotnosti,

Odhadovand ekonomickd Zivotnost hmotného majetku:

Pocet rokov
Zariadenia | 4-6
Ostatny dlhodoby hmotny majetok | 4-20

Rezidudina hodnota je suma, za ktorU by sa majetok dal v sucasnosti predat, ak by uz bol v stave
ako na konci jeho zivotnosti.

Rezidudine hodnoty a doby Zivotnosti majetku su prehodnocované ku kazdému diiu, ku ktorému
sa UCtovnd zdvierka zostavuje a su, ak je to nutné, upravované.

2.4.2 Software

Software sa UCtuje v obstardvacej cene znizenej o oprdvky a opravné polozky. Amortizdcia sluzi
na rovnomerné odpisovanie pocas odhadovanej Zivotnosti majetku, ktord nepresahuje 3 roky.

Néklady na Udrzbu softwarovych programov sa Gtuji priamo do nékladov.

Zostatkové hodnoty a doby Zivotnosti majetku su prehodnocované ku kazdému diw, ku ktorému
sa UCtovnd zdvierka zostavuje a su, ak sa povazuje za nutng, upravovane.

2.5 Finanéné aktiva
2.5.1Finanéné aktiva ocefiované v redlnej hodnote cez hospodarsky vysledok

Financné aktiva ocenované v redinej hodnote cez hospodarsky vysledok predstavuju majetok, pri
ktorom sa Spolocnost pri prvotnom zauctovani rozhodla, Ze bude ocenovany redinou hodnotou
cez hospoddrsky vysledok. Financny majetok ocerovany redinou hodnotou cez hospodarsky
vysledok je taky majetok, ktory je riadeny a ktorého vykonnost je hodnotend na zaklade redlnej
hodnoty v sulade sinvesticnou stratégiou Spolocnosti. Informédcie o redlnych hodnotdch
takéhoto finanéného majetku s interne poskytované vedeniu Spolognosti.

Financny majetok ocenovany v redinej hodnote cez hospodarsky vysledok sa nasledne oceruje
redinou hodnotou.

Zisky a straty zo zmeny v redingj hodnote finanéného majetku ocefiovaného redinou hodnotou
cez hospoddrsky vysledok su vykdzané ako Zisk/strata z precenenia finantného majetku. Urokové
vynosy z dihopisov ocenovanych v redlnej hodnote cez hospoddrsky vysledok su vykdzané
v kategdrii Urokové wnosy.

Bezné ndkupy a predaje financnych aktiv sa vykazuju k datumu obchodu - détum, kedy sa
Spolocnost zaviaze zaobstarat, alebo predat aktiva. Financné aktiva sa pri obstarani ocenuju
v redingj hodnote zvySenej o transakEné naklady, okrem financnych aktiv ocefiovanych redinou
hodnotu cez hospodarsky vysledok.

Financné aktiva su oductované zo suvahy po zaniku prav na prijatie penazného toku z investicii
alebo po ich prevode apo prevode v podstate vSetkych rizik a vytazkov z viastnictva od
Spolocnosti. Financné zdvazky su oductované po ich vyrovnani - to znamend, ked' je zavdzok
vyrovnany, zruseny alebo premicany.

RedIna hodnota k6tovaného financného majetku je zaloZend na jeho aktudinom kurze ndkupu ku
diiu, ku ktorému sa UGtovnd zdvierka zostavuje. Ak trh pre urGity finanény majetok nie je aktivny,

redinu hodnotu urci Spolocnost pomocou ocerovacich metdd. Ocerovacie metady predstavuju
napriklad pouZitie neddvnych realizovanych transakcii za beznych obchodnych podmienok
apouzitie ocenenia inych finanénych ndstrojov, ktoré sU v podstate rovnaké s ¢o najmensim
pouzitim vstupov $pecifickych pre Spolocnost.

2.5.2 Uvery a pohfadévky

Tato kategdria obsahuje nederivatove finanéné aktiva s pevnou splatnostou, ktoré nie su kétované
na aktivnom trhu. Nezahffia finanéné aktiva urcené na obchodovanie a aktiva oceriované v redinej
hodnote cez hospoddrsky vysledok, alebo ktoré su urcené na predaj. Uvery a pohladévky sa
ocenuju na zaciatku vredingj hodnote andsledne ocenuju pri amortizovanych ndkladoch
$ pouZitim metddy efektivnej Urokovej sadzby znizenej o opravné polozky. Opravnd polozka K
Uverom a pohfadavkam sa zauctuje v pripade objektivneho dokazu, Ze Spolocnost nie je schopnd
ziskat v3etky sumy splatné vich povodnych terminoch (pozndmka 2.6).

2.5.3 Hierarchia realnych hodndt

V' zmysle IFRS 7 0 zverejfiovani informécif, ktoré odrdZaju vyznam vstupnych udajov pri ocefovani

financnych aktiv v redinej hodnote, Spolocnost rozClenila financné aktiva podfa nasledovnej

hierarchie redlnych hodnot:

« Uroveri 1: finanéné aktiva a zavizky ocefované na zéklade cien kotovanych na aktivnych
trhoch

« Uroved 2 pri urceni redlnej hodnoty financnych aktiv a zévéizkov S0 pouZité ocerfovacie
techniky vychadzajuce z trhovych Udajov

« Uroveri 3: redlna hodnota finanénych aktiv a zévizkov je stanovend pouZitim ocefiovacich
technik inych ako tych, ktoré su zalozené na dostupnych trhovych datach

2.6 Pokles hodnoty majetku
(i) Finanény majetok ocefiovany v amortizovanej obstardvacej cene

Spolocnost prehodnocuje ku kazdému diiu zostavenia Uctovnej zavierky, Ci existuju objektivne
indikdtory poklesu hodnoty finanénych aktiv alebo skupiny finanénych aktiv. Hodnota finanéného
aktiva alebo skupiny financnych aktiv je znizend a strata z poklesu ich hodnoty sa zauctuje
iba v pripade, ak existuju objektivne indikatory poklesu hodnoty finanéného majetku, ktoré si
vysledkom jednej alebo viacerych udalosti, ktoré nastali po prvotnom zauctovani finanéného
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majetku (udalost veduca k strate) a tato udalost alebo udalosti maju dopad na o¢akévané buduce

pefiazné toky z finanéného aktiva alebo skupiny finanénych aktiv, ktory je mozné spofahlivo

odhadnut. Objektivne indikdtory poklesu hodnoty finanéného majetku predstavuju:

«vyznamné financné tazkosti diznika alebo emitenta;

«poruSenie zmluvnych podmienok ako napriklad neuhradenie platieb;

- veritel, z prdvnych alebo ekonomickych dovodov sivisiacich s financnymi tazkostami dlznika,
poskytne dIznikovi Ufavu, ktoru by inak nemal v Umysle poskytnut;

« pravdepodobné vyhlasenie konkurzu na majetok dlznika alebo emitenta, respektive ind
finanénd reorganizdcia;

« Zanik aktivneho trhu pre dany financny majetok ako ndsledok financnych tazkosti;

- zistitelné informdcie indikujuce, Ze existuje meratelny pokles budcich odhadovanych
peiiaznych tokov zo skupiny finanénych aktiv od ich pociatoéného zauctovania a to aj napriek
tomu, Ze pokles nie je zatial mozné zistit u jednotlivych financnych aktiv v skupine. Tieto
informacie zahffiaju: nepriaznivé zmeny platobnej schopnosti diznikov alebo emitentov
v skupine, alebo ndrodné alebo lokalne ekonomické podmienky, ktoré su vo vzajomnom
vztahu s nesplatenim aktiv v skupine.

Spolocnost najskor prehodnocuje, Ci existuju objektivne indikatory poklesu hodnoty jednotlivo
pre finanéné aktiva, ktoré s0 vyznamné. Ak SpoloCnost urti, Ze neexistuju ziadne objektivne
indikdtory poklesu hodnoty financnych aktiv prehodnocovanych jednotlivo, zahmie finantné
aktiva, bez ohladu na to, Ci su jednotlivo vyznamné alebo nie, do skupin podla Gverového rizika
(to znamend na zdklade zoradenia financnych aktiv podla typu aktiva, priemyselného sektora,
Uzemig, doby splatnosti a podobnych relevantnych faktorov) a posudi mozny pokles hodnoty pre
jednotlivé skupiny financnych aktiv. Tie financné aktiva, ktoré boli posudzované jednotlivo a kde
bol zisteny pokles hodnoty, nie su zahrnuté do posudzovania poklesu hodnoty v ramei skupin
finannych aktiv.

Buduice pefiazné toky v skupine finanénych aktiv, ktoré su kolektivne posudzované z hladiska
poklesu hodnoty, su odhadované na zaklade zmluvnych penaznych tokov plynicich z aktiv
a historickej skusenosti o stratami pri aktivach s podobnymi rysmi Uveroveho rizika. Historicka
skusenost so stratami je upravovand podfa sucasnych dostupnych Udajov s ciefom zohfadnit
dopad sucasnych podmienok, ktoré neovplyvnili obdobie, z ktorého sa historickd skisenost
zistuje a zaroven vylucit aj dopad podmienok, ktoré uZ v sucasnosti neexistuju.

Ak existuju objektivne indikatory, ze doSlo k strate zo zniZenia hodnoty pohladdvok a Gverov alebo
investicii drzanych do splatnosti, hodnota tejto straty predstavuje rozdiel medzi Uctovnou hodnotou
financného aktiva a sucasnou hodnotou odhadovanych buducich periaznych tokov diskontovanych
pdvodnou efektivnou drokovou sadzbou finanéného aktiva. Uctovnd hodnota financného aktiva je
Znizend pouZitim Uctu opravnej polozky a strata je zauctovand do ostatného komplexného vysledku.

Ak v nasledujucom Uctovnom obdobi dojde k poklesu straty zo znizenia hodnoty financného
aktiva a tento pokles objektivne suvisi s udalostou, ktord nastala po vykdzani znizenia hodnoty
finantného aktiva (ako napriklad zlepSenie bonity diZnika alebo emitenta), toto vykdzané znizenie
hodnoty financného aktiva sa rozpusti z UGtu opravnej polozky cez ostatny komplexny vysledok.

(ii) Pokles hodnoty ostatného nefinanéného majetku

Pri majetku, ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy, ked okolnosti naznacujg,
Ze UCtovnd hodnota nemusi byt realizovatelnd. Strata zo znizenia hodnoty sa vykazuje v sume,
0 ktord uctovnd hodnota majetku prevySuje jeho realizovatelnu hodnotu. Realizovate/ng hodnota
predstavuje bud redinu hodnotu znizeno o ndklady na pripadny predaj alebo Uzitkovu hodnotu,
podla toho, ktord je vyssia.

vy

ktoré existuju samostatné periaZzné toky (jednotky generujuce pertazné prostriedky). u nefinantného
majetku, iného ako goodwill, u ktorého doslo k znizeniu hodnoty, sa pravidelne, k datumu suvahy
posudzuje, Ci nie je mozné pokles hodnoty zrusit.

2.7 Kompenzdcia finanénych nastrojov

Financné aktiva a pasiva su vzajomne kompenzované a ich netto hodnota je vykdzand v suvahe
iba v pripade, Ze existuje pravne ndrokovate/né pravo kompenzovat vykazované sumy a existuje
zdmer vysporiadaf aktiva a zavazky simultinne v netto hodnote.

2.8 Peniaze a pefiazné ekvivalenty

Peniaze a penazné ekvivalenty obsahuju hotovost a zostatky na beznych Uctoch v bankdch,

vklady splatné na poziadanie, ostatné vysoko likvidné investicie s povodnou splatnostou do troch
Mesiacov.

Terminované vklady su vykdzané samostatne ako sucast finanénych néstrojov, kedZe si uréené
najma na krytie zavazkov z poistnych zmlov. Peniaze a pefiazné ekvivalenty a terminované vklady
sa 0cefiuju v nomindlnej hodnote zvySené o casovo rozliseng uroky.

2.9Z4kladné imanie

Kmeriové akcie sa klasifikujo ako zakladné imanie, ak neexistuje zavazok previest hotovost alebo
iné aktiva. Dodatocné ndklady, ktoré sa priamo vztahuji na emisiu novych akcii, sa po odpocitani
vplyvu na dane z prijmov vykazuju vo viastnom imani ako pokles prijmov z emisie.

2.10 Dividendy

Vlyplatenie dividend akciondrovi sa Uctuje ako zavdzok v obdobi, v ktorom je vyplatenie dividend
akciondrom schvalené.

2.1 Klasifikdcia poistnych zmlov

Zmluvy, uzavretim ktorych Spolocnost akceptuje vyznamné poistné riziko od inej strany (poisteny),
s dohodou, Ze odSkodni poisteného v pripade, ak urtend neistd buddca udalost (poistnd udalost)
negativne ovplyvni poisteného, su lasifikované ako poistné zmluvy. Poistné riziko je riziko iné
ako financné riziko. Financné riziko je riziko moznej buddcej zmeny v Grokovej miere, v cene
cenného papiera, v cene komodity, vkurze meny, vindexe cien alebo sadzieb, v Gverovom
ratingu, v Uverovom indexe alebo inej premennej, ktord je nezavisla od zmluvnych stran. Poistné
zmluvy moZu obsahovat aj urcité finantné riziko.

Zmluvy, v ktorych prenos poistného rizika od poisteného na Spolocnost nie je vyznamny, avsak
obsahuju finantné riziko, sU klasifikované ako investicné zmluvy.

Poistné riziko je vyznamné len vtedy, ak by pri vzniku poistnej udalosti bola Spolocnost povinng
vyplatit vyznamni sumu dodatoénych pineni. Ak sa zmluva raz klasifikuje ako poistng zmluva,
ostdva fiou aZ kym nezanikn( vSetky préva a povinnosti z nej vyplyvajuce.

Imluvy, pri ktorych nenastdva prevod poistného ani investicného rizika od poisteného na
Spolotnost, resp. tento prevod rizika nie je vyznamny, S0 klasifikované ako servisné zmluvy.
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Spolocnost uzatvara vylucne poistné zmluvy, ktoré sU spojené s prenosomvyznamného poistného
rizika. Poistné zmluvy su od ich uzavretia spojené s neistotou, Ci sa poistnd udalost udeje a kedy
sa udeje. Poistné plnenia s splatné poistoviiou len v pripade, Ze poistnd udalost (ako smrt, trvald
invalidita, choroba, krddeZ, poSkodenie veci, alebo nedobrovolng nezamestnanost) skutotne
nastala a vseobecné poistné podmienky pre krytie jednotlivych poistnych rizik boli napinené.
Poistné zmluvy uzatvdrané poistoviiou su klasifikované do Siestich hlavnych kategarif.

Spolocnost nemd v portfdliv poistné zmluvy, kde poisteny md nérok na podiel na zisku. Spolocnost
nemd Ziadne vlozené derivaty, opcie a garancie.

2111 Zivotné poistenie (vratane doplnkového poistenia uzavretého popri Zivotnom
poisteni)

Zivotné poistenie kiyje riziko, Ze klient nebude schopny splatit Gver alebo pdZitku z dovodu
smrti, resp. v pripade smrti klienta garantuje vyplatu stanovenej poistnej sumy. Toto poistenie
chrdni osoby financne zdvislé od klienta pred financnymi problémami so spldcanim Gveru alebo
pozicky udrzanim ich beznej Urovne disponibilného prijmu. Sucastou Zivotného poistenia je
aj dopInkové poistenie uzavreté popri Zivotnom poisteni, najma pre pripad ublizenia na zdravi
vratane praceneschopnostia pre pripad invalidity nasledkom urazu alebo choroby.

2.11.2 Poistenie urazu a choroby

Toto poistenie chrani Klientov Spolocnosti pred nasledkami poistnych udalosti ako je smrtefny
Uraz, trvald alebo docasnd invalidita z ddvodu Urazu alebo choroby, hospitalizdcia v dosledku
Urazu, ktoré moZu nepriaznivo ovplyvnit finanénu situécia Klienta, resp. schopnost Klienta, alebo
0s0b zavislych na klientovi splatit Uver alebo poZicku, udrZanim ich beznej Urovne disponibilngho
prijmu.

2.11.3 Poistenie majetku
Toto poistenie odSkodruje Klientov Spolocnosti za Skody sposobené na ich majetku alebo za

hodnotu straty na majetku pri poistnych udalostiach ako su poSkodenia, znefunkEnenia alebo
odcudzenia majetku.

2.11.4 Poistenie finanénych strét

Toto poistenie odSkodiiuje klientov Spolocnosti pri poistnych udalostiach ako sU finantnd strata
v dosledku poskodenia, znefunkénenia alebo Straty majetku, zneuzitie platobnej karty alebo strata
pravidelného prijmu z dovodu nedobrovolnej nezamestnanosti.

2.11.5 Cestovné poistenie a asistencné sluzby

Toto poistenie odSkodiiuje Klientov Spolocnosti pri vynalozeni mimoriadnych vydavkov na
zdravotny starostlivost (hospitalizécie, poplatkov, lieky, dopravu a dalie sluzby) v dosledku smrti,
vaZneho Urazu alebo ochorenia, pripadne za Skody spdsobené na ich majetku alebo za stratu
majetku, ku ktorému doslo v zahranici.

Poistenie Urazu a choroby, poistenie majetku, poistenie financnych strat a cestovné poistenie je
spolocne kategorizované ako tzv. ,nezivotné poistenie”.

2.11.6 Zaistné zmluvy

Spolocnost mala aj v roku 2018 zaistené niektoré rizikd zaistnymi zmluvami internej zaistovace]
spolocnosti skupiny Cardif - Darnell Limited (obligatdrne excedentné zaistenie rizika smrti a pinej
atrvalej invalidity pre niektoré hypotekdrne Overy) alebo zaistnymi zmluvami inych externych
zaistovatelov AXA FRANCE VIE, AXA FRANCE IARD a Europ Assistance Holding Irish Branch
(kvetové zaistenie rizik smrt, pind a trvald invalidita, pracovnd neschopnost, strata zamestnania,
asistencné sluzby - havarijnd situcia v domdcnosti, zdravotné asistencné sluzby a niektoré
rizikd cestovného poistenia).

Zaistné zmluvy su Klasifikované ako poistné zmluvy, kedZe zaistovatel preberd vyznamnu ¢ast
rizika.

2.12 Zaslizené poistné

Hrubé predpisané poistné obsahuje vSetky sumy poistného splatné pocas ctovného obdobia
z titulu uzavretych poistnych zmliv, bez ohladu na to, Ci sa tieto sumy vztahuju celkom alebo
len Castou k buducim Uctovnym obdobiam. Zaslizené predpisané poistné obsahuje hrubé
predpisané poistné z priameho poistenia, po odpoCitani rezervy na poistné buducich obdobi.

Poistné sa UCtuje ako zaslizené na proporcnej béze, pocas trvania zmluvy, pouZitim rezervy na
poistné buducich obdobi.

Predpisané poistné je UCtované k datumu, ked je poistnd zmluva uzavretd, alebo v den ked je
Uver, alebo pozicka Cerpand, alebo v den inak urceny poistnou zmluvou, ktord urCuje zmluvno
povinnost Spolocnosti odSkodnit poisteného v pripade poistnej udalosti, ktord je zmluvou krytd.
Pri zmluvdch, kde je poistné splatné v splatkach, je poistné Uctované ako predpisané v def jeho
splatnosti.

Cisté predpisané poistné je hrubé predpisané poistné zniZené o poistné postdpené zaistovatefom
na zaklade zmlov o zaisteni.

2.13 Pohladévky a zavizky z poistenia

Pohfadavky azdvazky z poistnych zmlov sU najmd pohfaddvky azdvazky voCi poistenym,
sprostredkovatelom a maklérom. Ak existuju objektivne zndmky znizenia hodnoty pohladdvok z
poistnych zmlov, Spolocnost zodpovedajucim sposobom znizi ich Gctovn hodnotu a vykaze stratu zo
Znizenia hodnoty s vplyvom na hospodarsky vysledok. Spolocnost ziskava objektivne dokazy znizenia
hodnoty pohladdvok z poistnych zmlov rovnakym spdsobom ako je popisané v poznamke 2.6.

Pohladavky zo skupinového poistenia predstavuju sumy splatné poistnymi partnermi ocistené
0 proviziv, na ktord maju partneri zmluvny ndrok. Pohfadavky z poistenia a zavdzky z provizii su
v zmysle rdmcovych poistnych zmlov kompenzované, si vykdzané v sivahe v netto hodnote
a vysporiadané simultanne v netto hodnote.

2.14 Néklady na poistné pInenia

Naklady na poistné plnenia obsahuji sumu poistnych pineni, zmenu rezerv na poistné plnenia
a Zmenu rezervy na prémie a zlavy.

Naklady na poistné plnenia su UCtované v obdobi, v ktorom poistnd udalost vznikla v sume
a frekvencii koreSpondujicej s poistnym pinenim definovanym poistnou zmluvou a véeobecnymi
poistnymi podmienkami relevantnymi k jednotlivym typom poistenia. Poistné pinenia zahrnaju
vSetky plathy z titulu zlikvidovanych poistnych udalosti uskutocnené v beznom Uctovnom
obdobi. Nklady na poistné pInenia obsahuju aj naklady spojené s likviddciou poistnych udalosti.
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/mena rezervy na poistné udalosti predstavuje Cistu tvorbu alebo rozpustenie rezerv RBNS
a IBNR pocas Uctovného obdobia.

Rezerva na prémie a zfavy predstavuje zmluvne dohodnuty podiel partnera na poistno-technickom
prebytku, ak takyto prebytok vznikne, na ktory maju poistni partneri zmluvny narok.

2.15 Poistné technicke rezervy
2.15.1Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi pozostéva z tej Casti hrubého predpisaného poistného,
ktord prindleZi k buducim Uctovnym obdobiam. Rezerva je pocitand zviast pre kazdo skupinovy,
resp. individudlnu poistny zmluvu metddou ,pro rata temporis”, resp. Specifickou metddou
zohfadnujucou priebeh rizika v ¢ase a odzrkadfujuc akukolvek odchylku vo vzniku rizika pocas
poistného obdobia krytého poistnou zmluvou a obdobim predpisu poistného.

2.15.2 Rezerva na poistné pinenia

Rezervana poistné pinenia predstavuje sucet vetkych odhadovanych nakladov na poistné pinenia,
tj. nahldsenych Ci nie, poistnych udalosti, ktoré vznikli do da, ku ktorému je Ctovnd zdvierka
zostavend. Rezerva na poistné plnenia pozostdva z rezerv na nahlasené, ale nezlikvidované
poistné udalosti (RBNS') a z rezerv na vzniknuté, ale nenahldsené poistné udalosti (,IBNR”).
Rezerva na poistné pinenia nie je diskontovand na sucasnu hodnotu.

RBNS rezerva sa tvori ako suma vSetkych odhadovanych nakladov na hlasené, ale nezlikvidované
poistné udalosti s prihliadnutim na pravdepodobnost ich vyplatenia, odhadovany rozsah pinenia,
trvanie a frekvenciu periodickych poistnych pineni.

IBNR rezerva sa tvori a pocita ako suma technickych rezerv pocitanych pre kazdého poistného
partnera zviast. Pre poistné zmluvy s malou databdzou (krtky Cas spoluprdce) je rezerva
kalkulovand takym sposobom, aby sme dosiahli ocakavané Skodové percento pouzité pri vypocte
sadzieb daného produktu. Pre produkty, kde mame dostatoné informdcie o vyvoji poistnych
udalosti sa IBNR rezerva kalkuluje pouZitim priemerného oneskorenia nahlasenia poistnych udalosti
od vzniku poistnej udalostia pozorovaneho Skodoveho percenta za dihsie asove obdobie, za ktoré
by mali byt uZ vSetky vzniknuté poistné udalosti nahldsené. Pre poistné zmluvy § dostatocnou

informacnou bazou a dostatocne velkym portfoliom poistnych zmlov je rezerva pocitand Statisticko-
matematickou metddou ,Chain Ladder”. Pre kazdl metddu sa aplikuje bezpecnostnd prirdzka
kalkulovand ako 90% kvantil metady Chain Ladder vypotitany z celého portfdlia podfa jednotlivych
rizik. Rezerva na poistné udalosti zanfia tiez naklady spojené s likvidaciou poistnych udalosti.

2.15.3 Rezerva na prémie a zlavy

Rezerva na prémie azfavy predstavuje sumu technickych rezerv pocitanych pre kazdého
poistného partnera zvIast v sulade so zmluvne dohodnutymi podmienkami. Rezerva sa tvori
v priebehu Gctovného obdobia ako podiel partnerov na technickom vysledku z poistenia,
kumulovaného pocas Uctovného obdobia.

2.16 Zaistné zmluvy

Spolocnost postupuje zaistovatelom podiely na rizikdch vyplyvajicich z poistovacej Cinnosti
7a Ucelom znizenia moznych Cistych strat. Aktiva, zavdzky, vynosy a nklady vyplyvajice zo
zaistnych zmlov su prezentované oddelene od aktiv, zdvazkov, vynosov a nakladov vyplyvajucich
70 sUvisiacich poistnych zmlov, pretoze zaistné zmluvy nezbavuju Spolocnost priamych
zdvazkov voci poistenym. Prava vyplyvajuce zo zmlov, v ktorych dochddza k prenosu vyznamného
poistného rizika su vykazované ako aktiva vyplyvajice zo zaistenia.

Aktiva vyplyvajice zo zaistenia obsahuju kratkodobé pohladavky zo zaistenia (klasifikované ako
pohladdvky a Gvery) ako aj dihodobé pohfaddvky zo zaistenia (klasifikované ako zaistné aktiva),
ktoré zdvisia od oCakdvanych poistnych udalosti a pineni vznikajucich zo zaistenych poistnych
zmlov. Zaistné aktiva su ocenované na rovnakom zéklade ako rezervy tvorené pre prislusné
zaistené poistné zmluvy a v sulade s podmienkami jednotlivych zaistnych zmldv. Zdvazky
vyplyvajice zo zaistenia predstavuju predovsetkym zaistné (postipené poistng) vyplyvajuce zo
zaistnych zmlov, ktoré je vykazované ako naklad na rovnakom zaklade ako sa vykazuje poistné
pre suvisiace poistné zmluvy.

Aktiva vyplyvajuce zo zaistenia s posudzované z hladiska znizenia hodnoty ku diiu, ku ktorému sa
zostavuje Uctovnd zavierka. Ak existuju objektivne indikdtory znizenia hodnoty aktiv vyplyvajucich
20 zaistenia, ich UCtovnd hodnota je znizend na Uroven ich realizovatenej hodnoty a strata zo
znizenia hodnoty je vykdzan s vplyvom na hospodarsky vysledok. Spolocnost ziskava informdcie
0 objektivnych zndmkach znizenia hodnoty aktiv vyplyvajucich zo zaistenia prostrednictvom

rovnakého procesu ako v pripade finanénych aktiv ocenovanych v amortizovanej obstardvacej cene.
Strata zo znizenia hodnoty aktiv vyplyvajucich zo zaistenia sa tiez pocita rovnakym sposobom.

2.17 Obstardvacie naklady

Obstaravacie naklady su naklady spojené s uzavretim poistnych zmldv a zahrfiaju priame naklady
ako sU ziskatel'skd provizia a nepriame naklady (napr. marketingové naklady).

Obstardvacie naklady budicich obdobi predstavuju tu cast ndkladov na obstaranie, ktoré ¢asovo
nesuvisia s beznym obdobim, ale Casovo stvisia s buducim obdobim. Ta Cast obstardvacich
nakladov buducich obdobi, o ktorej je manazment presvedceny, Ze nebude vymoZzite/nd sa Uctuje
priamo do ndkladov, a teda sa casovo nerozlisuje. Spolocnost casovo rozliSuje iba kalkulovanu
cast obstardvacich nakladov v poistnom, nepriame obstardvacie naklady nie su predmetom
casoveho rozliSenia. Nezasluzend Cast obstardvacich nakladov je Casovo rozlisend cez casove
rozliSenie obstaravacich nékladov.

2.18 Daii z prijmov, odloZend daii

Splatnd dan z prijmov je vypocitand v sulade s dafiovou legislativou platnou v Slovenskej
republike.

Odlozené danové pohfadavky a zévazky sa vykazuju pomocou sivahovej zavdzkovej metddy z
docasnych rozdielov medzi danovou hodnotou aktiv alebo zavizkov a ich Uttovnou hodnotou.
Na urcenie odlozenej dane sa pouZivaju danové sadzby oakdvané v Case realizacie aktiv
a zavdzkov, avSak uzdkonené k sivahovému diu.

Odlozend danova pohladdvka sa vykazuje len do sumy, pre ktorl je pravdepodobné, Ze bude
v buducnosti dosiahnuty dostatocny danovy zaklad, voCi ktorému budu docasné danové rozdiely
Zu7itkovang.

2.19 Zamestnanecké poZitky

(i) Socidlne odvody a dochodkové programy s vopred stanovenymi prispevkami

Spolocnost prispieva do $tatneho a sukromného dochodkového poistenia (I1. pilier).
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\/ priebehu roka Spolocnost odvadzala prispevky na povinné zdravotng, nemocenske a Urazove
poistenie ana garanény fond afond poistenia v nezamestnanosti vo vySke urcenej zakonom na
zaklade hrubych miezd. v priebehu roka Spolocnost vypldca do tychto fondov vo vyske 35,2% (31.
december 2017: 35,2 %) hrubych miezd do vyS$ky mesacnej mzdy podra prisiusnych pravnych predpisov.
Prispevok, ktory plati zamestnanec, bol vo vySke 13.4 % (31. december 2017: 134 %). Néklady prispevkov
sa UCtuju s vplyvom na hospodarsky vysledok v rovnakom obdobi ako suvisiace persondlne néklady.

(i) Zamestnanecke pazitky po ukonéeni pracovného pomeru IAS 19

Prispevky pri- ukonceni zamestnania sU splatné pri skonceni zamestnaneckého pomery
Spolocnostou pred riadnym ddtumom odchodu do ddchodku, alebo ak zamestnanec prijme
dobrovolni vypoved ako vymenu za tieto prispevky. Spolocnost Uctuje prispevok pri ukonceni
zamestnania, ak je preukdzatene spdsobeny bud v dosledku: rozhodnutia Uctovnej jednotky
ukoncit pracovny pomer zamestnanca pred riadnym ddtumom odchodu do dbchodku; alebo
rozhodnutia zamestnanca prijat ponoknuté pozitky vymenou za ukoncenie pracovného pomerd.

2.20 Rezervy

Rezervy sa vykazuju, ak existuje sucasnd povinnost ako ddsledok minulej udalosti, ak je
pravdepodobng, 7e nastane Ubytok zdrojov a mozno spofahlivo odhadnut vySku tejto povinnosti.
Rezervy sa prehodnocuju ku kazdému suvahovému diiu a pouzivaju sa len na ucel, na ktoré boli
vykdzané. Rezervy sa nevykazuju na buduce prevadzkove straty.

2.21Uroky a podobné vynosy

Uroky a podabné vynosy su vykazované s vplyvom na hospodarsky vysledok a casovo rozlisené.
Uroky a podobné vynosy zahfiaju amortizciu dlhovych cennych papierov drzanych do splatnosti
$ pouZitim efektivnej Grokovej miery.

3 Vyznamné uctovné zasady a predpoklady

Spolocnost vykondva odhady a pouziva predpoklady, ktoré ovplyviiuju vykazované hodnoty aktiv
a pasiv v nasledujucich uctovnych obdobiach. Odhady a Usudky sa neustale prehodnocuji na
zaklade historickych skusenosti a inych faktorov, vrdtane otakévanych buddcich okolnosti, ktoré
sU pokladané za primerané.

3.1Rezervy na poistné pinenia

Rezerva na nahldsené, ale nezlikvidované poistné udalosti ,RBNS', je odhadnutd individudine
pre jednotlivé poistné udalosti § ohfadom na okolnosti poistnej udalosti, dostupné informécie
a historicku skusenost s poistnymi pineniami podobného rozsahu. Rezervy sa v pripade novych
informécif aktualizujo.

Odhad rezerv na nenahldsené poistné udalosti ,IBNR" je vo vSeobecnosti predmetom vacSe]
neistoty ako to je v pripade ohldsenych poistnych udalosti. IBNR rezerva je pocitand a hodnotend
aktuarmi Spolocnosti pouzitim Statistickych metdd, v ktorych je historicky vyvoj v poistnych
udalostiach extrapolovany s ciefom odhadnut konecné poistné naklady. Takéto metddy su
zalozené na predpoklade, Ze historicky vyvoj v poistnych udalostiach sa zopakuje rovnakym
spasobom aj v budicnosti. Existuju vSak dovody preco by to tak nemuselo vZdy byt. Tie zahfiaju:
« ekonomicky, legislativny, politicky a demograficky vyvoj,

«zmeny v Strukture novo uzatvaranych poistnych zmlov, a

« ndhodné fluktudcie.

Projekcia buducich financnych tokov predpokladd odhad parametrov, ktoré mozu ovplyvnit
individudlne poistné udalosti (napr. frekvencia poistného pinenia, miera uznania poistnej udalosti,
Cas medzi vznikom a nahldsenim poistnej udalosti a dfiom jej vysporiadania).

3.2 Test primeranosti poistnych rezerv a dostato€nosti poistného

Predmetom testu ku koncu roka 2018 bol run-off" test technickych rezerv na poistné pinenia
(RBNS a IBNR rezerv) vytvorenych ku koncu roka 2017.

Hodnota RBNS rezerv z poistnych udalosti nahlasenych do konca 2017 na vyplaty poistnych
plneni uskutocnenych v priebehu roka 2018 bola celkovo nedostatocnd. Rezerva RBNS bola
nedostatocnd aj v kazdom z poistnych odvetvi, Co bolo spasobené Ciastocne vysSou redinou
akceptaciou poistnych udalosti vratane vySsich vyplat poistnych pineni ako sa oCakdvalo
anadalej aj vyplatou plneni z poistnych udalosti, ktoré sice boli ku koncu 2017 uzatvorené,
ale v priebehu roka 2018 opatovne $etrené (v dosledku poskytnutia dodatocnych dokladov od
Klientov, resp. odvolania voci rozhodnutiu poistovne) s néslednym plnenim, av$ak takéto poistné
udalosti s predmetom IBNR rezerv.

Hodnota IBNR rezerv na poistné udalosti, ktoré vznikli do konca 2017 a boli nahldsené v priebehu
roka 2018 bola celkovo dostatocnd na krytie vSetkych financnych zavazkov z poistnycha zaistnych
zml0v v kazdom z poistnych odvetvi s vynimkou poistného odvetvia A3 (poistenie inych $kod na
majetku). Prebytok rezervy IBNR tak kompenzuje nedostatocnost rezervy RBNS s tym, Ze celkovd
vySka Skodovych rezerv je dostatocnd pre vSetky poistné odvetvia okrem poistného odvetvia A9
(poistenie inych $kod na majetku) a A8 (poistenie asistencnych sluZieb).

\lysledkom testovania dostatocnosti poistného a Uctovnej hodnoty zdvazkov ku koncu roka
2018 bola celkova dostatocnost hodnoty buducich prijmov z predpisu poistného a Uctovne]
hodnoty zavézkov na krytie buducich ocakdvanych ndkladov na poistné pinenia a prislichajucich
prevadzkovych nakladov spojenych s likviddciou poistnych zmlov a sprdvou poistného kmena.
Napriek tomu, v rdmci jedného produktového segmentu poistenia inych Skod na majetku mozeme
ocakdvat nedostatocnost budiceho poistného (vo vySke asi 35 tis. EUR), avsak u daného
portfdlia doslo ku koncu roka 2017 k Gprave produktu, pricom v tomto roku dojde k zameraniu
na zefektivnenie vntornych procesov, a teda sa ocakdva postupné zvySenie hodnoty buducich
prijmov z predpisu poistného a elimindcia nedostatocnosti.

Poistoviia teda ku koncu roka 2018 netvorila ziadne dodatocné rezervy.

Test dostatocnosti poistného odzrkadfuje vyvoj v aktudrskych predpokladoch, ktoré mozu
sposobit, Ze poistné v Zivotnom a nezivotnom poisteni pocitané podfa povodného radu
aktudrskych predpokladov mozu byt nedostatocné. Metodoldgia testu porovndva odhady
sutasnej hodnoty buddcich zmluvnych financnych tokov, pocitanej na zéklade predpokladov
popisanych nizsie, s vySkou Uctovnej hodnoty v3etkych zavazkov z poistenia, po zohladneni
vySky Casovo rozlisenych obstardvacich nakladov.

Ak test ukdze, ze UCtovnd hodnota zévdzkov z poistenia nie je dostatocnd v porovnani
s odhadovanymi finanénymi tokmi, celd nedostatoénost je zittovand s vplyvom na hospodérsky
vysledok, prostrednictvom dodatocnej tvorby rezervy v zivotnom alebo nezivotnom poisteni. Ak
je vysledkom testu dostatocnost poistnych rezerv, ziadna modifikcia poistnych rezerv nie je
potrebna.
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a) Zivotné poistenie

Technické rezervy v Zivotnom poisteni (t,. rezerva na poistné buddcich obdobi a rezerva na
poistné plnenia) su testované ku kazdému diiu, ku ktorému sa Uctovnd zavierka zostavuje voci
odhadovanym buddcim financnym tokom pouzitim explicitnych a konzistentnych predpokladov
vetkych relevantnych faktorov, ako s buddce prijmy z predpisu poistného, Umrtnost, miera
stornovania zmlov a miera ndrastu prevadzkovych nakladov. VSetky hodnoty st pocitané v brutto
hodnotdch, bez zaistenia.

b) Nezivotné poistenie

Technické rezervy v nezivotnom poisteni (t). rezerva na poistné budcich obdobi a rezerva
na poistné plnenia) su testované ku kazdému diu, ku ktorému sa GEtovnd zdvierka zostavuje.
Test zahfia porovnanie ocakdvanych ndkladov na poistné plnenia a prevadzkovych nakladov
prislichajucich k neukoncenym poistnym obdobiam platnych poistnych zmlov ku diiu Uctovne]
zévierky s odhadovanym budicim predpisom poistného z tychto poistnych zmldv, po odpocitani
obstardvacich nkladov buddcich obdobi, pouzitim explicitnych a konzistentnych predpokladov
vetkych relevantnych faktorov, ako U buddce prijmy z predpisu poistného, Urazovost, Skodovost,
miera stornovania zmlv a miera ndrastu prevadzkovych nakladov.

OCakévané financné toky z poistnych plneni az prevadzkovych vydavkov su odhadované
na zdklade skusenosti pocas uZ ubehnutého poistného obdobia poistnej zmluvy, S Upravou
0 vyznamné individudine poistné pinenia, pri ktorych sa predpokladd, Ze opdt nevzniknu. V3etky
hodnoty su pocitané v brutto hodnotach bez zaistenia.

¢) Zakladné predpoklady

Ekonomicke predpoklady su zaloZené na spofahlivych trhovych indikatoroch. Poistno-technické
predpoklady s zaloZené na historickej skusenosti Spolocnosti a su upravené na zéklade
oCakdvanych buducich zmien. Predpoklady, ktoré nemdzu byt spofahlivo urcené na zéklade
minulosti, s0 odvodené alebo ziskané z verejne dostupnych zdrojov (napr. demografické
informdcie od Statistického dradu SR). Vstupné predpoklady S0 aktualizované rocne na zéklade
skutocného vyvoja.

Z dovodu neistého buddceho vyvoja na poistnom trhu a v portfdliv poistnych zmldv, Spolotnost
pouZzila v teste primeranosti dostatocne konzervativne rizikove prirdzky.

Spolocnost uskutocnila odhad vplyvu zmien kfucovych premennych s vyznamnym vplyvom
na zisk za rok a na viastné imanie ku koncu Uctovného obdobia. Analyza predpokladala zmenu
klucovej premennej za predpokladu, Ze ostatné premenné a predpoklady ostali nezmenené
a neberie do Uvahy zmeny hodndt suvisiacich poloziek majetku. Vsledky analyzy s nasledovné:

Hlavné predpoklady a analyza citlivosti boli nasledovné:

Segmentdcia

Poistné portfdlio je segmentované do niekolkych homogénnych skupin podfa charakteru poistného
portfdlia (tj. podfa partnera alebo druhu poistenia). Kazdd skupina je testovand samostatne.
Nedostatocnost jednotlivych poistnych skupin nie je kompenzovand dostatocnostou v inych
poistnych skupindch pri urceni potrebnej vySky dodatocnej tvorby rezerv.

Umrtnost

Predpokladand umrtnost vychddza z dat poskytnutych Statistickym Uradom SR a upravenych
podfa historickej Umrtnosti zaznamenanej poistoviiou (zohladnenej v miere Skodovosti).
Predpoklad Umrtnosti je navySeny o10% rizikovu prirazku (2017 10% rizikova prirdZka).

Skodové percenta

Projekcia otakévanych nakladov na poistné pinenia zahfiia najlepsi odhad parametrov a faktorov,
ktoré mdzu ovplyvnit individudlne poistné pinenia (ako sU frekvencia poistnych pineni, miera
uznania poistného pinenia a dizka poistného pinenia). Predpoklad miery uznania poistnej udalosti
je navy$eny o 10% rizikov prirdzku (2017: 10%).

\/ otakdvani moznej finantnej krizy spoloénost testovala vyznamnej$i dopad zvySenia miery
a doby nezamestnanosti na jej zisk. Dodatocnym zvySenim pravdepodobnosti vzniku poistnych
udalosti z titulu straty zamestnania 0 50% a predizenim doby vypldcania anvitnych poistnych
plneni z titulu straty zamestnania 0 2% Spolocnost neocakdva nedostatocnost technickych
rezerv a predpokladaného buduceho poistného na krytie zavazkov vyplyvajucich z uzatvorenych
poistnych zmlov.

Predizenim doby wypldcania anuitnych poistnych plneni 010% Spolotnost neotakdva
nedostatocnost technickych rezerv a predpokladaného buduceho poistného na kiytie zavdzkov
vyplyvajucich z uzatvorenych poistnych zmldv. Spolocnost priebezne monitoruje vyvoj anuitného
poistného pinenia a na zaklade zistenych skutocnosti upravuje technické bazy vyuzivané pre

stanovenie, resp. Upravu sadzieb poistného a urCenie prislusnych technickych rezerv na krytie
zdvazkov z poistnych zmlov.

Perzistencia

Buduce zmluvné predpisané poistné je zahruté bez Gprav 0 budice zmeny v sadzbich
poistneho. Odhad stornovanych zmlov je uskutocneny na zaklade historickej skisenosti
Spolocnosti. Predpoklad stornovanosti poistnych zmldv je navy$eny o 15% rizikovy prirdzku (2017
15%).

Prevadzkové naklady

Odhad buducich prevadzkovych nakladov spojenych s likviddciou poistnych udalosti a spravou
existujuceho kmena poistnych zmlov je odvodeny z kalkulovanych ndkladov Spolocnosti na rok
2018, zvySeny o odhadovand mieru inflécie 2,6% (2017: 2.4%) navy$end o 10% rizikovd prirazku. Pre
obdobia po roku 2019 sG financné toky spojené s tymito ndkladmi navy$ené o predpoklad infldcie
2.5% (2017: 21%) v uvedenom obdobi. \iyslednd odhadovand rotnd miera inflacie sa pohybuje
v rozmedzi 2,86%-2,75% (2017: 2,64%-2,31%).

Diskontnd sadzba

Spolotnost pouzila na diskontovanie buddcich finanénych tokov krivku bezrizikovych drokovych
mier EIOPA k ddtumu ocenenia redukovand o rizikovu prirdZzku rovnajicu sa 0,25 b.b. (2017: krivka
bezrizikovych Grokovych mier EIOPA a prirdzka 025 bb).

Test citlivosti bol vykonany za predpokladu, Ze pri zmene jednej premenngj ostatny ostatné
nezmeneng. Takdto situdcia v praxi nenastane, jednotlivé premenné mozu byt vo vzdjomne]
koreldcii. Analyza citlivosti zdvazkov vyplyvajicich z uzatvorenych poistnych zmliv naznacuje
mozné vykyvy v niektorych segmentoch napriek tomu uvedené hodnoty nemaji vyznamny
vplyv na finannu stabilitu Spolocnosti a nevyplyva z nej nutnost vytvérat dodatoCnu rezervu na
nedostatocnost.

4 Riadenie poistného a finanéného rizika

Spolotnost uzatvdra zmluvy, ktoré prendSaju poistné alebo finanné riziko alebo oboje. Tato Cast
popisuje tieto rizikd a spasoby akymi ich Spolocnost riadi.
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4.1Riadenie poistného rizika

Poistné riziko vyplyva z neistoty ohfadom Casu vzniku, frekvencie a rozsahu poistnej udalosti
krytej poistnou zmluvou. Hlavné riziko predstavuje, Ze frekvencia a velkost poistného pinenia
bude vacsia ako st odhadované néklady na poistné pinenie, a teda, Ze skutocné poistné udalosti
a vyplatené poistné pinenia prekrocia UCtovnd hodnotu zdvazkov vyplyvajicich z poistnych
zmlov (rezervotvorné riziko) ako aj moznost, ze vySka poistného stanoveného Spolognostou
nemusi byt dostatocné na krytie buddcich ndrokov a vydavkov (riziko vySky poistného).

NavySe su poistné udalosti vo svojej podstate nahodné, pricom ich pocet a velkost sa moze
vroznych obdobiach vyznamne odliSovat od odhadovanych hodndt, ktoré su vysledkom
vSeobecne akceptovanych poistnych Statistickych metdd. Skusenosti potvrdzuju, Ze Cim vacSie
je portfolio poistenych klientov v rdmei podobného druhu poistnych zmlov, tym menSia bude
relativna nestalost ocakdvanych vysledkov.

Poistné riziko existuje, ak sa Ciastka a/alebo nacasovanie vyplaty poistného pinenia lisi od Ciastky

a/alebo nacasovania straty, ktord utrpela poistend osoba. Poistné riziko zahriuje nasledujuce rizikd:

« riziko vyskytu - pravdepodobnost, ze sa pocet poistnych udalosti bude lisit od pdvodného
oCakavania;

« riziko presnosti odhadu - pravdepodobnost, ze sa vySka poistného pinenia bude IiSit od
povodného ocakdvania;

« riziko vyvoja/nacasovania - pravdepodobnost, Ze dojde ku zmendm vo vySke odhadovaného
zédvazku poistovatela az ku koncu dohodnutej doby poistenia.

Spolocnost riadi poistné riziko:

* na zaklade kritéri stanovenia ceny produktov, postupov stanovenia poistnych rezerv, ako gj
pravidiel pre prijatie do poistenia;

- prostrednictvom zdravotného afinanéného upisovania ako a prostrednictvom vyuZitia
zaistenia s ciefom znizenia rizikovej angazovanosti:

«zavedenim limitacie poistného pinenia a aplikiciou doslednych poistnych podmienok;

« (detailnym riadenim aktiv a pasiv pre zostladenie ocakdvaného Skodového priebehu so
splatnostou aktiv;

« pouzitim manazérskych informacnych systémov, ktoré poskytuju aktualizovang, spofahlivé
ddta pre posudenie aktudinej vysky rizika, ktorému je Spolocnost vystavend, v fubovolnom
okamihu.

NajvyznamnejSou zlozkou poistného rizika su riziko vySky poistného a rezervotvorné riziko,
t). riziko nedostatocnosti sadzieb poistného a neprimeranosti poistnych rezerv $ ohfadom na
vSetky zavazky z poistenia ako aj na kapitalovy primeranost. Aktudrske riziko je analyzované
ahodnotené pravidelne osobou zodpovednou za aktudrsku funkciv. Detailny popis testu
primeranosti poistnych rezerv je obsahom pozndmky 3.2

4.1.10dhad buducich poistnych plneni a prijmov z poistného

Neistota pri odhade buducich pineni aprijmov z poistného vyplyva z nepredvidaternosti
dihodobych zmien celkovej mortality apremenlivosti Spravania sa poistenych, miery
stornovanosti, frekvencie poistnych pineni, miery uznania poistného pinenia a dizky poistného
plnenia.

Suhrnné hodnotenie mortality, frekvencie poistnych plneni a inych faktorov rizik, vytvorené na
zdklade roCnej analyzy ukazuje, ze pouZité predpoklady pre mortalitu, frekvencie poistnych plnent
ainych faktorov rizik pouzité pri stanoveni vySky poistného ako aj pri odhade poistnych rezerv
boli dostatocne.

4.1.2 Koncentracia poistného rizika

Spolocnost uzatvara vacsinou poistné zmluvy, Kktoré SU Spojené ¢ rizikami nepriaznivo
ovplyviujucimi- schopnost klienta splatit Over alebo pozicku, ako aj s rizikami poskodenia,
znefunkCnenia alebo straty majetku, pripadne zneuzitie platobnej karty . Poistenie je distribuované
finanénymi- in§tituciami, obchodnikmi s elektronikou a telekomunikatnymi operétori, resp. -
partnermi a jednotlivi klienti dojedndvaju poistenie sicasne so zjedndvanim Gveru alebo pozicky,
alebo pri kupe vyrobku. Tdto skutotnost zabezpecuje SpoloGnosti vyhodné geografické aj
odvetvové rozlozenie rizik a zabraiuje tak nadmernej koncentrdcii prislusného rizika. Spolocnost
je presvedcend, Ze riziko, ktorému je vystavend, nie je vyrazne sustredene na akukolvek skupinu
poistenych klientov vymedzenu socidinymi, profesijnymi alebo vekovymi kritériami.

Poistné riziko je koncentrované na Uzemi Slovenskej republiky.
Niz3ie uvedend tabulka uvadza koncentrdciu poistného rizika v rdmei Siestich skupin poistnych

pineni na jednotlivé intervaly podfa vySky poistnej sumy (poistného plnenia z jednej poistnej
udalosti), ako aj vplyv zaistenia na zniZenie rizikovej expozicie.
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Koncentracia poistného rizika k 31. decembru 2018:

Celkova vyska poistného krytia v danej skupine pred zaistenim

Poistnd suma v tis. EUR ”

Zivotné poistenie (vrétane doplnkového poistenia)
Poistenie Urazu a choroby

Poistenie majetku

Poistenie financnych strat

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych finannych strat)

312827
019150
748371
645160
1363
391901

201790
160 230
B

2101
180
9050

335 468
201428

69 543
9720
1953

190 504
118 654

48

199727
193 554

27216

177832
188 569

442
325143

1458149
1381646
74842
N7728
3289914
420 536

Celkové vySka poistného krytia v danej skupine po zaisteni

Poistnd suma v tis. EUR m

Zivatné poistenie (vratane doplnkového poistenia)
Poistenie Urazu a choroby

Poistenie majetku

Poistenie financnych strét

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych finanénych strat)

284 801
458 388
748371
453170
818
391951

24792
131474
B
1869
108
9050

298138
163 707

69 357
2832
19535

164 487
92 086

482

157134
149 857

16330

143
191884

21
1950 861

1262 463
1147 396
74842
925100
1973 943
420 536
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Koncentrdcia poistného rizika k 31. decembru 2017:

Celkova vyska poistného krytia v danej skupine pred zaistenim

Poistnd suma v tis. EUR ”

Zivotné poistenie (vrétane doplnkového poistenia)
Poistenie Urazu a choroby

Poistenie majetku

Poistenie financnych strat

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych finannych strat)

Celkové vySka poistného krytia v danej skupine po zaisteni

27597
298 073
00874
o ds7
1661
346 891

172 628
193 583
I
2580
180
13039

Poistnd suma v tis. EUR m

Zivatné poistenie (vratane doplnkového poistenia
Poistenie Urazu a choroby

Poistenie majetku

Poistenie financnych strét

Cestovné poistenie a asistencné sluzby

Aktivne zaistenie (poistenie choroby a Urazu, poistenie majetku, poistenie roznych finanénych strat)

231626
209418
2874
377732
997
346 891

396 948
028714

98784
1100
20

127177
1591
1l
2308
108
13033

128 914
138 867

14597

259052
361433

%778
6 660

191646
200514

15330
31080

93763
103 650

14597

4900
8457

4
6055305

138 926
147703

15330
18648

1132 593
1668 208
20 885
646 794
6039 326
360170

4900
845/

3633183

850 444
1276572
20 889
o06 745
3659 596
360170

VYROCNA SPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POISTOVNA,AS.



4.1.3 Vyvoj nakladov na poistné pinenia v rokoch 2012 aZ 2018

Tabulka vyvoja ndkladov na poistné pinenia ukazuje konecnu vySku Skod podfa obdobia vzniku a jej
vyvoj od roku 2012 do 2018. Konecnd vySka zahfiia uhradené poistné pinenia, rezervy na nahldsen,

Vyvoj v ndkladoch na poistné plneniach v tis. EUR v rokoch 2012 aZ 2018 bol nasledovny:

ale nezlikvidované poistné udalosti ,RBNS" ako aj rezervy na vzniknuté, ale nenahldsené poistné
udalosti ,IBNR" spolu s odhadovanymi nakladmi spojenymi s likvidaciu poistnych udalosti, tieto
vetky Udaje rozclenene podfa obdobia vzniku poistnej udalosti.

Na konci roku vzniku 2916 5087 5448 5344 5343 7466 8845 60450
0 rok neskor 17447 4725 0275 9223 4845 6637 44152
0 dva roky neskér 15569 4710 4869 4770 4820 33938
0 tri roky neskor 15526 410 4626 4943 29201
0 Styri roky neskor 15573 413 4669 24355
05 a viac rokov neskér 15603 4116 19719
Odhadované kumulativne ndklady na poistné pinenia 15603 4116 4669 4943 4820 6637 8845 49633
Kumulativne plathy pmstnych plneni pndla roku vzniku poistnej udalosti 19595 -4106 -4 616 -4 888 4790 6304 4 321 -44 620

\lyvoj konecnej vySky poistnych plneni v jednotlivych obdobiach vzniku ukazuje dostatocnu
Urovel obozretnosti pouzivand Spolonostou vinternych postupoch stanovenia poistnych
[BZEIV.

4.2 Riadenie finanéného rizika

\/ dosledku svojich Cinnosti je Spolocnost vystavend finanénému riziku prostrednictvom svojich
finanénych aktiv a pasiv, zdvizkov z poistenia a pohladdvok a zavizkov zo zaistenia. KIutovym
financnym rizikom je riziko, Ze vynosy z finanénych aktiv Spolocnosti nebudy dostacujuce
na krytie financnych zdvdzkov Spolocnosti vyplyvajicich z poistnych a investicnych zmldv.
NajvyznamnejSimi sicastami finanéného rizika su trhové riziko, Gverove riziko a riziko likvidity.
Najvyznamnejsimi zlozkami trhového rizika so menoveé riziko, Urokové riziko a cenove riziko.

4.2.1Riziko likvidity

Spolocnost je vystavend najmé kazdodennému Gerpaniu svojich dostupnych pefiaznych zdrojov
7 titulu vyplaty poistného plnenia. Riziko likvidity je také riziko, ked Uhradu zdvazkov nie je mozné
uskutonit beznym sposobom pri vynalozeni primeranych nékladov.

Riziko likvidity sovisi so Struktdrou financovania Spolocnosti a s riadenim jeho pozicii. Toto
riziko zahffia riziko nemoZnosti financovania majetku vhodnymi finanénymi nastrojmi  vhodnou
dobou splatnosti a vhodnymi Urokovymi sadzbami, alebo riziko neschopnosti predat a spenazit
majetok dostatocne rychlo a v dostatoCnej hodnote tak, aby Spolocnost bola schopnd uhradit
svoje zdvazky v dobe ich splatnosti. SpoloCnost udrziava Uroveri svojej likvidity v silade
s poziadavkami NBS. Skutotnd miera solventnosti Spoloénosti vyrazne presahuje miniméing
povolené hranice predpisané NBS. Spolocnost navySe drzi v majetku vysoko likvidné polozky
(napr. krdtkodobé terminované Ulozky), ako Sucast stratégie riadenia likvidity. Predstavenstvo
spolocnosti pravidelne monitoruje vySku disponibilnych prostriedkov na uspokojenie zévazkov
7 titulu poistnej Cinnosti,
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\/ nasledujucich tabufkéch je uvedend analyza financnych a poistnych aktiv a zavazkov podra splatnosti. Tabulka zohfadfiuje otakévané diskontované penazné toky.

2018 Predpokladané peiiazné toky (diskontované) mm 2017 Predpokladané pefiazné toky (diskontované) mm

Cenné papiere v redinej hodnote cez hospodarsky vysledok
Terminované vklady

Pohladdvky z poistenia

Aktiva vyplyvajuce zo zaistenia

Peniaze a pefazné ekvivalenty

Ostatné aktiva (Pozn. 10)

12003
077
2796
0904

12003
2271
2796
2904

Cenné papiere v redlngj hodnote cez hospodarsky vysledok
Terminované vklady

Pohladdvky z poistenia

Aktiva vyplyvajuce z0 zaistenia

Peniaze a pefazné ekvivalenty

Ostatné aktiva (Pozn. 10)

0733
9207
2680
3482
9392

733
9207
2680
3482
2392

O N T N S B T B

Nasledujuce tabufky obsahuji analyzu diskontovanych zdvézkov (poistno-technické rezervy a zdvizky z poistenia) podfa predpokladaného terminu splatnosti.

Poistno-technické rezervy vratane zavizkov z poistnych zmlov

7442

2013

12455

Poistno-technické rezervy vrdtane zévizkov z poistnych zmlov

7790

4341

12731

Zavézky voti zaistovatelovi a ostatné zavazky

4.2.2 Trhové riziko

(i) Urokové riziko

Riziko Urokovej miery spociva v tom, Ze hodnota financného ndstroja bude kolisat v dosledku zmien trhovych Urokovych sadzieb, a tieZ aj v tom, Ze
ddtumy splatnosti Urocenych aktiv sa liSia od ddtumov splatnosti Uroéenych zdvézkov pouZitych na financovanie tychto aktiv.

Zmena (+

4923

/-)100 b.b. (vtis. EUR)

4923

Zavéizky voti zaistovatelovi a ostatné zavazky

9046

9046

O ] BT

Urokové riziko je riadené konzervativnou skladbou finanénych nstrojov, kioré tvoria predovietkym terminované vklady s krétkou dobou splatnosti

a slovenské Statne dihopisy splatné v strednodobom horizonte.

K 31. decembru 2018 sa priemerné efektivne Urokové miery financného majetku rovnali 027% (2017: 0,75%) pre cenné papiere oceriované redinou
hodnotou cez hospodarsky vysledok a 0,0% (2017: 0,14%) pre terminované vklady.
\lysledky analyzy citlivosti redingj hodnoty cennych papierov na zmenu Urokovych sadzieb vykazujo dopad na hospoddrsky vysledok po zdaneni

avlastné imanie SpoloGnosti pri zmene Urokovej sadzby o 100 bdzickych bodov (b.b).

/-)100 b.b. (vtis. EUR)

31.december 2018 Dopad na hospodarsky vysledok Dopad na vlastné imanie 31.december 2017 Dopad na hospodarsky vysledok Dopad na vlastné imanie

Finanéné aktiva

Finanéné aktiva

Cenné papiere v redlngj hodnote cez hospoddrsky vysledok

Cenné papiere v redlngj hodnote cez hospoddrsky vysledok

(+/-)1703

(+/-)1703
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(ii) Menové riziko

Menové riziko spociva v tom, Ze hodnota financnych aktiv a zavizkov bude kolisat v dosledku
zZmien vymennych kurzov na trhu. Vystavenim sa Spolocnosti takymto transakcidm dochddza
ku kurzovym ziskom alebo stratdm, ktoré ovplyviiuju vysledok hospodarenia. V3etky pohladavky
azavazky vcudzej mene zahmMaju vylutne bezné krdtkodobé pohladavky alebo zdvazky
prevadzkového charakteru.

K 31. decembru 2018 dosiahol stav pasiv v cudzej mene hodnotu 0 tis. EUR (2017: 467 EUR)
a stav aktiv 0 EUR (2017: 0 EUR). Tieto pasiva v cudzej mene predstavovala krtkodobé zavazky
s0 splatnostou do 30 dni, ktoré boli v splatnosti uhradené do diia zostavenia UCtovnej zavierky.
Celkovy vplyv na hospoddrsky vysledok po zdaneni a viastné imanie Spolocnosti bol nevyznamny.

(iii) Cenové riziko

Cenove riziko je riziko, v dosledku ktorého sa moze menit redlna hodnota financného majetku z
iného ddvodu ako je zmena Urokovej sadzby alebo kurzu cudzej meny. Spoloénost je vystavend
cenovému riziku v dosledku investicie do dihovych cennych papierov.

Tabulka nizSie sumarizuje vystavenie Gverovému riziku podfa ratingu agentury Standard & Poor's.

Spolocnost investuje len do slovenskych Statnych dlhovych cennych papierov, preto nie je
vystavend cenovému riziku, ktoré by malo vyznamny dopad na vlastné imanie z iného dévodu
nez je zmena Urokovych sadzieb.

4.2.3 Poistné riziko

K riadeniu poistného rizika Spolocnost vyuziva zaistenie. Tym sa v3ak Spolocnost nezbavuje
zodpovednosti prvotného poistovatela, a pokial by zaistovatel nevyplatil poistné pinenie z
akehokofvek dovodu, musf tak urobit sama Spolocnost. Spolocnost na rocnej bdze zistuje
Uverové hodnotenie zaistovatelov rovnako ako ich finantnu silu pred podpisom zaistnych zmlov
(pozndmka 4.).

4.2.4Uverové riziko

Spolocnost je vystavend Overovému riziku prostrednictvom obchodnych ako j investicnych
aktivit. Riziko, ze partner alebo emitent nebude solventny a schopny uhradit svoj zavdzok je
monitorované na kazdodennej bze. Z titulu riadenia a kontroly miery Gverového rizika Spolocnost
pristupuje k spoluprdci iba s partnermi, ktori maju jednoznacne dobré Gverové hodnotenia.

Partneri s hodnoteni z hladiska Uverového rizika pred zaciatkom spoluprace ako aj pravidelne
pocas naslednej spoluprace.

Spolocnost je vystavend Overovému riziku, ktoré predstavuje riziko, Ze protistrana nebude
schopnd uhradit svoje zavdzky v pinej vyske, ked budu splatné. Hlavné oblasti, v ktorych je
SpoloCnost vystavend Gverovému riziku su:

«pohladdvky z poistenia vaCi poistenym,

pohladdvky zo zaistenia voci zaistovatelom,

emitenti cennych papierov,

hotovost

ostatné pohladavky

terminované vklady

Riadenie Uverového rizika z pohfaddvok - Spolocnost pravidelne posudzuje rating a solventnost
partnerov, s ktorymi spolupracuje.

Riadenie Uverového rizika z cennych papierov - Spolocnost investuje iba do cennych papierov
emitovanych slovenskym Statom; tymto sa vystavuje minimainemu riziku nesplatenia zévizkov
protistrany.

2018 2017
Cenné papiere v redlnej Pohladévky z poistenia Peniaze a neiiainé Cenné papiere v redlnej Pohladévky z poistenia Peniaze a pefiainé
Uverové Riziko hodnote cez hospodarsky aaktiva vyplyvajuce zo Ostatné pohladavky Terminované vklady p Uverové Riziko hodnote cez hospodarsky aaktiva vyplyvajuce zo Ostatné pohladavky Terminované vklady p
’ s ekvivalenty ; s ekvivalenty
vysledok zaistenia vysledok zaistenia
A 3500 726 A 3204 2826
A- 4000 642 A- 3003 1598
M- 2024 M- 2307
BBB+ 3000 1004 BBB+ 1500
BBB 1503 115 BBB 1500 213
Bez ratingu 6049 2417 Bez ratingu 6855

b ] S S T T — TI—
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4.3 Riadenie kapitalu

Ciefom riadenia kapitdlu je dodrziavat dostatotnu mieru kapitdlu v sulade s legislativnymi

ustanoveniami.

Regulator stanovil v zdujme poistnikov miniméinu mieru solventnosti, aby sa zarucila schopnost
Spolocnosti uhradit budice poistné pinenia. v dihodobom poisteni existuju rovnako opatrenia k
vyhodnoteniu schopnosti Spoloénosti spinit oCakavania klientov.

Miera solventnosti meria prebytok hodnoty aktiv poistitela nad jeho zdvazkami, pricom kazda
polozka kalkulicie sa stanovi v sulade s platnymi pravidlami. Mieru solventnosti je treba

dodrZiavat pocas celého roka.

Na zdklade informdcii poskytovanych interne vedeniu Spolocnosti Spolocnost spifiala vietky

externe stanovené poziadavky na kapitdl @ hodnota viastnych zdrojov bola nasledovna:

Rok konciaci 31. decembra m 2017

Zivotné poistenie

Vlastné zdroje 7434 7180
Nezivotné poistenie *

Vlastné zdroje 9044 10212

Vlastné zdroje - spolu 16478 17392

"NeZivotné poistenie obsahuje aj aktivne zaistenie

3 Dihodoby hmotny a nehmotny majetok

5.1Prehlad pohybov v nehmotnom majetku - software:

Rok konciaci 31. decembra 2017

Stav na zaciatku roka 49
Prirastky 30
Ubytky v obstardvacej cene -437
Amortizcia

\lyradenie opravok 368
Zostatkova hodnota na konci obdobia 10
Stav k 31. decembru 2017

Obstardvacia cena 23
Opravky a opravné polozky 225
Zostatkova hodnota 10
Stavk1.janudru 2018

Obstardvacia cena 23
Opravky a opravné polozky 225
Zostatkova hodnota 10
Rok kongiaci 31. decembra 2018

Stav na zaciatku roka 10
Prirastky 39
Ubytky v obstardvacej cene 13
Amortizcia

\lyradenie opravok 36
Zostatkova hodnota na konci obdobia

Stav k 31. decembru 2018

Obstardvacia cena 274
Oprévky a opravné polozky -238

Zostatkova hodnota
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3.2 Prehlad pohybov v hmotnom majetku 6 Finanéné investicie a terminované vklady

Ostany dihodoky hmotny majetok m Odsuhlasenie skupin finanénych investicit sledovanych manazmentom Spolocnosti na kategorie financnych néstrojov:

Rok kongiaci 31. decembra 2017

Prirastky 50 34 84 V redlnej hodnote cez hospodarsky vysledok . 5733
0dpisy 7 25 4 Dinopisy o733
Ubytky -39 -5 64 - toho Stdtne dihopisy 9733
Ubytky opravok 39 39 Krétkodobd Cast 5793
Zostatkové hodnota na konci obdobia 15 m 158 Dihodobd Cast

K31.decembru 2017

Obstardvacia cena 370 995 505 Financné investicie Spolocnosti obsahovali 3112.2017
Oprévky a opravné poloZky -3%5 1 437 Cenné papiere v redinej hodnote cez hospodarsky vysledok 5733
Zostatkova hodnota 15 m 158 Krdtkodobé terminované vklady v bankdch 9207
Obstardvacia cena 30 225 9% . L o ) . . ) o

TT——— s " . Pohyby vo finanénych investicidch v redlngj hodnote cez hospodérsky vysledok si zndzornené v nasledujuce; tabulke:

Zostatkova hodnota 4 13 158 K1.janudru 2017

Rok kongiaci 31. decembra 2018 Prirastky 5867
Stav na zaciatku roka 4 13 158 Ubytky

Prirastky 38 38 Casové rozliSenie kupdnu -134
Odpisy 12 -40 -5 K31.decembru 2017 3733
Ubytky Prirastky

Ubytky oprévok Ubytky 5733
Zostatkova hodnota na konci obdobia 3 mm 144 Casové rozliSenie kupdnu

K31. decembru 2018 K31.decembru 2018

M cne 0 - - Finanéné investicie patria v ramci IFRS 7 do kategérie 2 - financné néstroje ocenené technikami vychadzajicimi z trhovych Udajov. Peniaze a pefazné
Oprévky & oprainé polozky 59 ekvivalenty a terminované vklady sa ocefiuju v nominlnej hodnote zvysené o asovo rozliSené Groky a su tie? stcastou kategérie 2. Cenné papiere,

52 489
Zostatkové hodnota “n pre ktoré neexistuje aktivny trh, s oceriované na zaklade spreadu vynosu do splatnosti voci trhovym transakcidm.
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7Pohladavky z poistenia

am| aw
Pohladdvky z poistenia;

do splatnosti a neznehodnotene 4908 3848
po splatnosti do 1 roka 385 1832

po splatnosti viac ako 1ok

opravné polozky -16

8 Aktiva zo zaistenia a spolupoistenia

3112.2017
Pohfaddvky zo zaistenia a spolupoistenia 221 2364
Podiel zaistovatela na technickych rezervach (Pozn. 13) 585 704

Pohyby podielu zaistovatela na technickych rezervach su popisané v poznamke 13.

9 Peniaze a peiiaZné ekvivalenty

3112.2018
2899
B

3112.2017

Bezné ucty v bankdch

Hotovost v pokladni a pefiazné ekvivalenty

10 Ostatné aktiva

Ostatné pohlfadavky:

S0 splatnostou do 1roka

Preddavky za sluzby a iné aktiva

3112.2018

3112.2017

232

Ostatné aktiva obsahuji pohfaddvky iné ako z poistenia a rozne prevédzkové preddavky a predplatné. V3etky ostatné pohladdvky Spolocnosti
k 31. decembru 2018 a 2017 boli do splatnosti.

110bstardvacie naklady budicich obdobi

Pohyb v Casovom rozliSeni obstarvacich nakladov je nasledovny:

Stav na zaciatku roka
Tvorba a zUttovanie casoveho rozli$enia obstardvacich ndkladov pocas roka (Pozndmka 19)

Stav ku koncu roka

12 Vlastné imanie

12.1Zakladné imanie

Zakladné imanie schvaleng, vydané a splatené,

2 800 kmefiovych akcii na meno, verejne neabchodovatené v nomindine hodnote 3 320 EUR/akciu

Stavk 31. decembru 2017
Stav k 31. decembru 2018

3112.2018
2112
-031

3112.2017

9296 9296

9296 9296

Pocet kmeriovych akeii (ks) Kmeiiové akcie
(v tis. EUR)

2800 9296

2800 9296

Spolocnost nedisponuje Ziadnymi viastnymi akciami.
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12.2 Rozdelenie zisku za rok 2017

\ialné zhromazdenie dia 15. mdja 2018 schvdlilo nasledovné rozdelenie zisku za rok 2017 a nerozdeleného zisku minulych rokov :

Pridel do z&konného rezervného fondu

Dividendy akciondrovi

Navrhovand dividenda na jednu akciu za rok 2018 je 528,33 EUR (za rok 2017: 799,64 EUR).

\/ zmysle Obchodného zakonnika je Spoloénost povinnd tvorit zakonny rezervny fond vo vySke 10% z Cistého zisku bezného Utovného obdobia,
minimdIne do dosiahnutia vySky 20% zo zékladného imania. Spolotnost tto povinnost splnila, a md vytvoreny rezervny fond vo vySke minimdine 20%
70 zakladného imania. Zdkonny rezervny fond sa moZe pouZit len na krytie strét a nie je urceny na distribiciv.

12.3 Zisk po zdaneni za rok 2018

Rozdelenie zisku vo vySke 1479 tis. EUR za rok 2018 a nerozdeleného zisku je navrhnuté nasledovne:

Pridel do z&konného rezervného fondu

Dividendy 1478
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13 Poistno-technickeé rezervy

Zarok 2018

Zarok 2017

Zivotné poistenie NeZivotné poistenie

Spolu 31.12.2017

Rezerva na poistné buducich obdobi 3843 3847 Rezerva na poistné buddcich obdobi 2 4676 4678
Rezerva na poistné pinenia na: Rezerva na poistné pinenia na:

-RBNS 20 1594 1824 -RBNS 147 1411 1558
- IBNR 622 2567 3189 - IBNR 653 2130 2783
Rezerva na poistné prémie a zlavy 341 1781 2122 Rezerva na poistné prémie a zfavy 036 1860 2396
Celkom rezervy brutto 1197 9785 10982 Celkom rezervy brutto 1338 10077 11415
Podiel zaistovatefa na UPR 0 4 4 Padiel zaistovatela na UPR -/ -/
Podiel zaistovatela na RBNS -30 -89 -149 Padiel zaistovatela na RBNS -30 -120 -130
Podiel zaistovatefa na IBNR -100 137 237 Padiel zaistovatefa na IBNR 130 -166 -301
Podiel zaistovatela na rezerve na poistné prémie a zfavy -9 -97 -195 Podiel zaistovatela na rezerve na poistné prémie a zlavy -163 83 -246
Celkom podiel zaistovatela na rezervach (pozn. §) -249 -337 -585 Celkom podiel zaistovatela na rezervich (pozn. 8) -328 -376 -704
Rezerva na poistné buddcich obdobi 4 3839 3843 Rezerva na poistné buddcich obdobi ? 4669 467
Rezerva na poistné pinenia na: Rezerva na poistné plnenia na:

-RBNS 180 1495 1675 -RBNS m 1291 1408
- IBNR 52 2430 2952 - IBNR 518 1964 2482
Rezerva na poistné prémie a zlavy 1684 1927 Rezerva na poistné prémie a zlavy 2130

Kratkodobd Cast
- podiel zaistovatela
Dlhodobd ¢ast

- podiel zaistovatela

2969
199
2013
-386

7074
-253
4341
451

10397

1071
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Narast (+)/pokles (-) rezervy

Tvorba rezervy PouZitie rezervy | Poistné pinenia vyplatené pocas roka

Rezerva na poistné buducich obdobi 4678 3847
- podiel zaistovatela 7 b 3 -4
Rezerva na poistné buddcich obdobi vratane podielu zaistovatela 4671 96 -924 3843
Rezerva na poistné pinenia:

RBNS 1558 5893 4646 1512 1824
- podiel zaistovatela -160 a7 -344 127 -149
IBNR 2783 1645 -96] 3an 3189
- podiel zaistovatela -301 191 166 253 -231
Rezerva na poistné plnenia vrétane podielu zaistovatela 3890 -6914 3507 4143 4627
Rezerva na poistné prémie a zlavy 239 1992 -2 266 2122
- podiel zaistovatela -246 194 245 -195
Rezerva na poistné prémie a zfavy vrdtane podielv zaistovatela 2150 I799 2022 1921

Rezerva na poistné buducich obdobi 0873 1283 4678
- podiel zaistovatela B 1 2 7
Rezerva na poistné buducich obdobi vritane podielu zaistovatela 5867 19 -1215 46n
Rezerva na poistné pinenia:

RBNS 1351 4753 3639 132 1558
- podiel zaistovatela 193 90l -377 131 100
IBNR 2357 -1064 1181 2671 2783
- podiel zaistovatela -298 138 125 -265 -301
Rezerva na poistné pinenia vrdtane podielv zaistovatela 327 -5129 2206 3596 3890
Rezerva na poistné prémie a zlavy 2855 2330 2789 2 3%
- podiel zaistovatela -39/ -246 357 -246
Rezerva na poistné prémie a zfavy vratane podielu zaistovatela 2498 2084 -2432 2150
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Analyza citlivosti - rok 2018

Pri vypocte RBNS a IBNR rezerv Spolocnost pouziva rozne predpoklady o pravdepodobnosti
akceptacie poistnych udalosti, vySke predpokladanej vyplaty, pravdepodobnosti zotrvania
poSkodeného v stave praceneschopnosti alebo nezamestnania. Spolocnost vykonala test
citlivosti zdvazkov ku koncu roku 2018 na zmenu tychto parametrov pouZitych pri vypocte RBNS
a IBNR rezerv v roku 2018.

\lysledky su v nasledovnej tabulke:

Zmena vySky technickych rezerv

Zmena predpokladu

k31.12.2018 vtis. EUR
ZvySenie akceptacie poistnych udalosti 0 10% o8
ZvySenie priemernej vyplaty o 10% RBNS 164
ZvySenie priemerne; vyplaty 010% IBNR 32
zvySenie predpokladaného Skodového percenta o 10% IBNR 150

\lysledky analyzy citlivosti v roku 2018 ukazuju, Ze najvacsi vplyv na vySku RBNS rezervy ma
zvysenie priememej vyplaty poistnych udalosti ana vySku IBNR zvySenie predpokladaného
Skodového percenta.

Analyza citlivosti - rok 2017

Pri vypocte RBNS a IBNR rezerv Spolocnost pouziva rozne predpoklady o pravdepodobnosti
akceptacie poistnych udalosti, vySke predpokladanej vyplaty, pravdepodobnosti zotrvania
poSkodeného v stave prdceneschopnosti alebo nezamestnania. Spolocnost vykonala test
citlivosti zdvazkov ku koncu roku 2017 na zmenu tychto parametrov pouZitych pri vypocte RBNS
a IBNR rezerv v roku 2017. Viysledky su v nasledovnej tabulke:

Zmena predpoklady Zmena vySky technickych rezerv

k31.12.2017 vtis. EUR
ZvySenie akceptacie poistnych udalosti 0 10% 77
vySenie priemernej vyplaty 0 10% RBNS 139
ZvySenie priemerne; vyplaty 010% IBNR 108
2vySenie predpokladaného Skodoveho percenta o 10% IBNR 109

\lysledky analyzy citlivosti v roku 2017 ukazuju, ze najvacsi vplyv na vySku RBNS rezervy md
2vySenie akceptacie poistnych udalosti @ na vySku IBNR zvySenie predpokladaného Skodového
percenta.

Informécia o prevereni dostatoénosti technickych rezerv za rok 2018

Poistovia uskutoCnila test primeranosti poistnych rezerv ku koncu roka 2018 pouzitim zdsad
a predpokladov uvedenych v ¢asti 3.2 Uctovnej zavierky k 31. decembru 2018.

Predmetom testu ku koncu roka 2018 bol ,run-off* test technickych rezerv na poistné pinenia
(RBNS a IBNR rezerv) ku koncu roka 2017 a dalej test zahffial porovnanie oCakdvanych nékladov
na poistné plnenia a prevadzkovych ndkladov prisluchajucich k neukonCenym poistnym
obdobiam platnych poistnych a zaistnych zmlv ku diiu UCtovnej zévierky s odhadovanym
buducim predpisom poistného a zaistného z tychto poistnych a zaistnych zmldv, po odpocitani
obstardvacich nékladov buducich obdobi, pouzitim explicitnych a konzistentnych predpokladov
vSetkych relevantnych faktorov, ako sU buduce prijmy z predpisu poistného a zaistného,
Urazovost, Skodovost miera stornovania zmlUv a miera ndrastu prevadzkovych nakladov.

\Setky hodnoty boli pocitané v brutto hodnotdch bez vplyvu zaistenia.

Kumulované vysledky ,run-off" testu technickych rezerv na poistné pinenia uskutocneného ku
koncu roka 2017 a k 31. decembru 2018 boli nasledovné:

Dostatocnost/ Nedostatoénost
rezerv na poistné plnenia k 31.
decembru 2017 vytvorenych ku
koncu 2016

Dostatocnost/ Nedostatocnost
rezerv na poistné plnenia

AL k 31.decembru 2018 vytvorenych ku

koncu 2017

Zlyutne pmstgme (vrdtane doplnko- 209 2
vého poistenia)

Poistenie choroby a Urazu 22 3
Poistenie majetku -157 19
Poistenie roznych financnych strat 329 177
Cestovné poistenie 7 60
Aktivne zaistenie

(poistenie choroby a Urazu, poistenie

majetku, poistenie roznych financ- 98 40
nych strét)

Zuvedenej tabulky vyplyva, ze poistovia tvorila ku koncu 2018 a ku koncu 2017 dostatocné rezervy
na krytie zdvazkov z poistnych a zaistnych zmlov. Rezerva na poistné pinenia vytvorend ku koncu
2018 bola nedostatocnd pre poistenie majetku a cestovné poistenie. Nedostatocnost rezervy
v oblasti poistenia majetku bola dand neoCakdvanu dynamikou ndrastu poistnych ndrokov pri
produkte poistenia nahodného poskodenia a krddeze. Poistoviia v priebehu roka 2018 pristapila k
upresneniu metdd rezervovania najma pre rezervu IBNR. Pri cestovnom poisteni sa jednd o malg,
na jednotlivé poistné udalosti citlivé portfolio.

Spolu za odvetvia

Hodnota IBNR rezerv na poistné udalosti, ktoré vznikli do konca 2017 a boli nahldsené v priebehu
roka 2018 bola celkovo dostatocnd na krytie vSetkych financnych zavizkov z poistnych
a zaistnych zmlov v kazdom z poistnych odvetvi, s vynimkou poistenia majetku, pricom tdto
skutocnost bola ku koncu roka 2018 zohladnend pri stanoveni hodnoty IBNR rezervy s cielom
zabezpecit dostatocnost tejto rezervy.
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Dostatocnost/ Nedostatocnost
IBNR rezerv k 31. decembru 2017
vytvorenych ku koncu 2016

Dostatocnost/ Nedostatocnost

IBNR rezerv k 31. decembru 2018
vytvorenych ku koncu 2017

Poistné odvetvie

Zlyotne pmstgme (vrdtane doplnko- 2% 8
vého poistenia)

Poistenie choroby a Urazu 118 38
Poistenie majetku -8 9
Poistenie roznych financnych strt 301 194
Cestovné poistenie - 18
Aktivne zaistenie

(poistenie choroby a Urazu, poistenie

majetku, poistenie roznych financ- 142 -/
nych strét)

Spolu za odvetvia

Hodnota RBNS rezerv z poistnych udalosti nahlgsenych do konca 2017 na vyplaty poistnych
pneni uskutocnenych v priebehu roka 2018 bola celkovo nedostatocnd. Rezerva RBNS bola
nedostatocnd aj v kazdom z poistnych odvetvi, Co bolo spdsobené Ciastocne vySSou redinou
akceptaciou poistnych udalosti vratane vySSich vyplat poistnych pineni ako sa oCakdvalo
anadalej aj vyplatou plneni z poistnych udalosti, ktoré sice boli ku koncu 2017 uzatvorené,
ale v priebehu roka 2018 opdtovne $etrené (v dosledku poskytnutia dodatoénych dokladov od
Klientov, resp. odvolania voci rozhodnutiu poistovne) s néslednym plnenim, avSak takéto poistné
udalosti U predmetom IBNR rezerv.

HIbSia analyza smerujucich k spresneniu rezervovanie v oblasti RBNS bude jednou z tém
oddelenia poistnej matematiky v nasledujucom roku.

Dostatocnost/ Nedostatocnost
RBNS rezerv k 31. decembru 2017
vytvorenych ku koncu 2016

Dostatocnost/ Nedostatoénost
RBNS rezerv k 31. decembru 2018
vytvorenych ku koncu 2017

Poistné odvetvie

Zivotné poistenie (vratane dopinko-

o 27 -96
vého poistenia)
Poistenie choroby a Urazu 96 -3/
Poistenie majetku 80 10
Poistenie roznych finanénych strt -22 -7
Cestovné poistenie 7 42
Aktivne zaistenie
(poistenie choroby a Urazu, poistenie
majetku, poistenie roznych financ- -44 -33
nych strdt)

Spolu za odvetvia

\lysledkom testovania buducich finanénych tokov z poistovacej Cinnosti a zaistovacej Cinnosti
(aktivne zaistenie) ku koncu roka 2018 bola celkovd dostatocnost hodnoty buddcich prijmov z
predpisu poistného a zaistného na krytie buducich ocakdvanych nakladov na poistné plnenia
a prisluchajucich prevadzkovych ndkladov spojenych s likvidaciou poistnych a zaistnych zmliv
a spravou poistného kmena. Napriek tomu, v rdmci jedného produktového segmentu mozeme
oCakdvat nedostatotnost buddceho poistného (vo vySke asi 35 tis. EUR), av§ak u daného portfdlia
doslo ku koncu minulého roka k Gprave produktu pricom v tomto roku dojde k zameraniu na
zefektivnenie vnotornych procesov, a teda sa ocakdva postupné zvySenie hodnoty buducich
prijmov z predpisu poistného a elimindcia nedostatocnosti. Poistoviia teda ku koncu roka 2018
netvorila Ziadne dodatocné rezervy.

Poistovia uskutocnila ku koncu roka 2018 aj odhad vplyvu zmien kfucovych premennych
S vyznamnym vplyvom na zisk ana viastné imanie ku koncu roka 2018. Analyza citlivosti
predpokladala zmenu kfucovej premennej (Umrtnost, pravdepodobnost vzniku poistnej udalosti,
miera uznania poistného plnenia, doba anuitného poistného pinenia) za predpokladu, Ze ostatné
premenné a predpoklady ostali nezmenené aneberie do Uvahy zmeny hodndt suvisiacich
poloZiek majetku.

Analyza citlivosti zavazkov vyplyvajucich z uzatvorenych poistnych a zaistnych zmlov ku koncu
roka 2018 naznatila mozné vykyvy v niektorych segmentoch (predovSetkym pri produktoch

poistenia nahodného poskodenia a poistenie rozSirenej zéruky), napriek tomu uvedené hodnoty
nemaju vyznamny materidlny vplyv na financnu stabilitu poistovne ku koncu roka 2018.

Poistoviia v priebehu roka 2018 neaplikovala ziadne vyznamné zmeny v met6dach alebo
parametroch tvorby technickych rezerv na poistné pinenia (RBNS a IBNR) oproti roku 2017,
a tak celkova hodnota rezerv na poistné pinenia (RBNS a IBNR) k 31. decembru 2018 by mala byt
dostatocnd a poistoviia k 31. decembru 2018 netvorila ziadne dodatocné rezervy.

14 Zaviizky z poistenia
3112.2018 3112.2017
Zavézky zpoistenia:
- 80 splatnostou do T roka 1473 716

- 80 splatnostou nad 1ok

VYROCNA SPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POISTOVNA,AS.



15 Zavizky voci zaistovatelovi a ostatné zavizky

Zavéizky 7 pasivneho zaistenia
Zavézky z aktivneho zaistenia
Krdtkodobé rezervy

Rezervy za zamestnancov
Zavézky voti doddvatelom sluzieb
Ostatné zdvazky za zamestnancov
Ostatné zdvizky

Zavazok voci Stitu

o______|__m 0

3112.2018 3112.2017
3314 4334

144 3084

425 990

160 163

74 3

198 175

14 17

467 125

16 Predpis poistného

16.1 Cisté zaslizené poistné

2[]]7

Hrubé predpisané poistné pre Zivotné poistenie (vrétane doplnkoveého poistenia) 3930 6447
Hrubé predpisané poistné z poistenia Urazu a choroby 3360 6152
Hrubé predpisané poistné z poistenia financnych strat” 4656 4379
Hrubé predpisané poistné z poistenia majetku 4873 2880
Hrubé predpisané poistné z cestovného poistenia a asistencnych sluzieb 673 439
Hrubé predpisané poistné z aktivneho zaistenia 8210 3900
Hrubé predpisané poistné spolu 29702 24197
(Tvorba)/ pouZitie rezervy na poistné buddcich obdobi (pozn. 13) 831 1195
Hrubé zaslizené poistné spolu 30533 25392
Poistné pre Zivotné poistenie (vratane doplnkového poistenia) postdpené zaistovatelom 1409 -1882
Poistné z poistenia Urazu a choroby postupené zaistovatefom 913 1334
Poistné z poistenia financnych strdt™ postupené zaistovatelom -161 -352
Poistné z cestovného poistenia a asistentnych sluzieb postipené zaistovatelom -316 16
(Tvorba)/ pouZitie rezervy na poistné buddcich obdobi (pozn. 13) postdpend zaistovatelom -2

Zaslizené poistné postdpené zaistovatelom spolu -2801 -3684

Cisté zaslizené poistné spolu

*finantné straty zo zneuZitia platobnej karty, straty zdroja pravidelného prijmu a straty a poSkodenia veci.
Spolocnost poskytuje poistenie prostrednictvom individudinych poistnych zmldv. Poistné produkty poskytované prostrednictvom tychto zmldv sU
kombinovaného charakteru, t]. krytie rizik nezivotného poistenia je doplnené o Zivotng poistenie pre pripad smrti, bez sporivej zlozky.

\etky poistné zmluvy boli uzatvorené na Uzemi Slovenskej republiky.

21708
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Pocas rokov 2018 a 2017 bolo zaistenych viacero produktovych skupin s vyznamnymi partnermi Spolocnosti. Rast predpisaného poistného v roku 2018
je spasobeny predovsetkym ndrastom v oblasti aktivneho zaistenia kde doslo k re-negocidcii zaistného vztahu a navySenim ako cedovaného poistného,
tak vySSej zaistnej provizie. Re-negociovand zaistnd zmluva je uzavreta s tretou stranou, ktord nemé so spolocnostou Ziadny majetkovy vztah.

17 Urokoveé vynosy a zisk/strata z precenenia finanéného majetku

2018 2017

20 Mzdy a odmeny zamestnancom

Mzdy 952 878
Sociding a zdravotné poistenie 438 409
7 toho: nklady na dochodkové zabezpecenie 201 233
Odmeny Clenov predstavenstva 14 14

Urokové vynosy z terminovanych a beznjch Uttov 10 14
Urokové vynosy zo §tatnych dlhopisov 32 42
Celkoveé drokové vynosy 2 56
Zisk/strata z precenenia financného majetku 10 &Y

18 Naklady na poistné plnenia a benefity

| m o

N&Klady na poistné pinenia a ndklady na likviddciu vrétane podielu zaistovatela 6 914 5129
Podiely na zisku vrdtane podielu zaistovatela 2022 2432
Zmena rezerv na poistné pinenia (pozn. 13) 731 673
Zmena rezervy na prémie a zfavy vrdtane podielu zaistovatela (pozn. 13) 224 -348

19 Obstardvacie naklady

Provizie sprostredkovatefom

Provizie sprostredkovatelom - asové rozliSenie (pozn. 1) 604

Marketingové a iné obstardvacie ndklady

Provizie sprostredkovatelom postipené zaistovatelovi v roku 2018 boli vo vySke 1581 tis. EUR (2017: 2 204 tis. EUR)

Priemerny pocet zamestnancov v obdobi od 1. janudra do 31. decembra 2018 bol 39 (2017: 36) z toho 9 veducich pracovnikov (2017: 8)

21 0statné prevadzkové vynosy

Provizia od spolupoistitela

Zisk z predaja majetku

Ostatné vynosy

22 Ostatné prevadzkové naklady

[T sluzby

Sluzby a materidl

Audit

Dafové, pravne a iné poradenstvo

Energie, posta a telekomunikdcie

Ndjomné

Odpisy

8% odvod Casti poistného z odvetvi neZivotného poistenia

Ostatné prevadzkové ndklady

in]
167
3
1038
103
%
65
467
289

47
203
23
645
83
66
o8
125
258
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Auditorskd spolocnost v roku 2018 poskytla Spolocnosti nasledovné neauditorské sluzby - analyzu poistnych zmlov z Klasifikacnej perspektivy pre
ucely IFRS (v celkovej hodnote 48 tis. EUR) a Specificku proceduru na kontrolu portfdlia Wingsu (v celkovej hodnote 2,5 tis. EUR).

23 Daii z prijmu

| ____m an

Daii z prijmu splatnd
Zrazkova dan

Odlozend dari

| _____m 207

Zisk pred zdanenim

Dan z prijmov vypocitand sadzbou dane 21%
\Iplyv trvalych pripoCitatelnych poloZiek
Vplyv trvalych odpocitatefnych poloZiek

Darovy naklad spolu

2027
426
138

467

186

2896
608

657

Odlozend dan bola vypocitand z doCasnych dafiovych rozdielov z nasledujucich poloziek:

Rok 2018

Odlozeny dariovy zdvdzok z odpisov
OdloZeny danovy z&vizok z rokov
OdloZend dafiovd pohladavka z provizii
OdloZend dariovd pohladdvka z IBNR

OdloZend dariovd pohladdvka z rezerv

OdloZend dafiovd pohfadavka z nezaplatenych
poloziek

(dloZend dariova pohladdvka z opravnej polozky

.

OdloZend danové pohladévka

Rok 2017

OdloZeny dafiovy zavazok z odpisov
OdloZeny dafiovy zavazok z Urokov
Odlozend dariovd pohladdvka z provizii
Odlozend dariovd pohladdvka z IBNR
Odlozend dariovd pohladdvka z rezerv

OdloZend dariov pohladdvka z opravnej polozky

s vplyvom na hospodérsky vysledok

1
1
166

8l
121

1

883

11.2017
1

-3

79
433

60

1

OdloZend dariova pohladavka

293
601

1

s vplyvom na hospodérsky vysledok

452

177

3112.2017

127
220
237

883
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24 Peiiazné toky z prevadzkovej Cinnosti 25 Transakcie so spriaznenymi osobami, potrebné doplnit aj do obsahu

_” 201 Definiciu spriaznenych strn spifiaju najmé nasledovné osoby alebo spolotnosti

Zisk pred zdanenim 2027 2896 L L , . L o ) ,, , ) ,
- (a) spolotnosti, ktoré priamo alebo nepriamo prostrednictvom jedného alebo viacerych sprostredkovatefov kontroluju alebo s kontrolované, alebo su
Upravy pod spolotnou kontrolou vykazujicej spolognost,
Zmeny poistnych rezer 433 1021 (b) kfucovi riadiaci pracovnici t.j. osoby, ktoré maju prdvomoc a zodpovednost za planovanie, riadenie a kontrolu Ginnosti Spolocnosti vrétane riaditelov,
Amortizicia obstaravacich nkladov 531 805 veducich pracovnikov a blizkych Clenov rodiny takychto jednotlivcov.
Precenenie cennych papierov 17 10 g . e , . _ , ; , . ,
Pri posudzovani kazdej moznej spriaznenej osoby sa prihliada na ekonomicky podstatu vztahu s fiou a nie len na jeho pravnu formu.
Odpisy 2 65 58
Urokove wnosy 42 56 Konecna kontrolujica spolocnost:
Opravnd poloZka k pohladdvkam z poistenia 7 -16 ) . N )
, S BNP PARIBAS S.A. so sidlom Boulevard Des Italiens 16, 750 09 Pariz, Francuzsko.
Zisk pred zmenami prevadzkovych aktiv a pasiv 2142 2573
Zmena prevddzkovych aktiva pasiv Ostatné spriaznené spolocnosti pod spoloénou kontrolou, so ktorymi Spolocnost realizovala transakcie v priebehu tohto a minulého Uctovného
Cisty (ndrast) / pokles terminovanych vkladov 279 -808 obdobia:
Cisty (narast) / pokles cennych papierov v redlnej _ B ' o
hodnote cez hospodrsky vysledok BNP Paribas Cardif PojiStovna, a.5, Praha
Cisty (ndrast) / pokles pohladévok z poistenia a aktiv 4 2308 BNP Paribas Cardif Services s.r.0, Praha
20 Zaistenia Cardif Poland Services Sp. z.0.0, VarSava
Cisty (ndrast) / pokles ostatnych aktiv 16 463 GIE BNP Paribas Cardif, PariZ
Gisty narast/ (pokles) ostatnjch pasiy 3968 556 BNP Paribas Personal Finance SA, pobocka zahranicnej banky, Bratislava
Cardif Eletbiztosito Magyarorszdg Zrt, Budapest (tiez ,Cardif Hungary”
\ratend / (zaplatend) dan z prijimov 46 -454 j 0y g, P ( y f gry)

o Cardif Life Insurance Bulgaria Branch, Sofia (tieZ ,Cardif Bulgaria”)
Prjate Groky 0 Cardif Allgemeine Versicherung Austria, Vieder (tieZ ,Cardif Austria’)

15
Cisté periazné toky z prevadzkovych Ginnosti _ 927 BNP Paribas Cardif osiguranje d.d. Croatia, Zahreb (tieZ ,Cardif Croatia”)

Spolocnost klasifikuje pefiazné toky z ndkupov a predajov financnych aktiv ako prevadzkove pefiazné toky, kedZe ndkupy st financované z pefiaznych
tokov spojenych s uzatvdranim poistnych zmlgv ocistenych o peniazné toky na vyplatu poistnych Uzitkov a poistnych pineni.
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Zamestnanecke pozitky lenom predstavenstva

Mzdy a odmeny Clenov predstavenstva 158
Socidine a zdravotné poistenie 39
7 toho: ndklady na dchodkove zabezpecenie 19
Ostatné socidlne nklady 14

221

Spoloénosti pod kontrolou akciondra: Pohladévky 31.12.2018 Zavézky 31.12.2018 Naklady 2018 Vynosy 2018

BNP Paribas Cardif PojiStovna, ..

BNP Paribas Cardif Services s.r.. - 218 760

GIE BNP Paribas Cardif - - 166

Cardif Hungary - - - 23
BNP Paribas Personal Finance SA, Bratislava - - 2109 3450
Cardif Poland Services Sp. z.0.0. - 73 477

Cardif Croatia

Cardif Austria - - - 7
Cardif Bulgaria ]

Spolu 5 351 3566 3484

Spolonosti pod kontrolou akciondra: Pohfaddvky 31.12.2017 Zavizky 31.12.2017 Naklady 2017 Vynosy 2017

BNP Paribas Cardif Pojistovna, a.s.

BNP Paribas Cardif Services s.r.0. - - 200

GIE BNP Paribas Cardif - - 9

Cardif Hungary 10 - - 29
BNP Paribas Personal Finance SA, Bratislava - 101 2221 3642
Cardif Poland Services Sp. z.0.0. - - 394 342
Cardif Croatia - - - 13
Cardif Austria - - - 7
Cardif Bulgaria

Zostatky zavizkov a pohfaddvek k 31. decembru 2018 a k 31. decembru 2017 splatné od alebo voci spriaznené spolocnostiam sa vztahuju najma k
podpore prevadzky Spolocnostia dalej k poradenskych a manazerskym sluzbam. vSetky zostatky su krdtkodobého charakteru a su splatné do jednoho
mesiaca. Ziadna z uvedenych spolocnosti nie je kdtovand na burze.

26 podmienené zévizky

K 31. decembru 2018 a k 31. decembru 2017 Spoloénost neposkytla ani neprijala Ziadne zéruky a neevidovala Ziadny podmieneny majetok, podmienené
Z4vézky, alebo iné financné povinnosti.

Nakorko niektoré ustanovenia dariovej legislativy Slovenskej republiky umoZiuju viac ako jeden vyklad (napr. legislativa ohfadom transferového
ocefiovania), danové urady mozu prijat rozhodnutia o zdaneni podnikatefskych aktivit, ktoré nemusia byt v stladé s interpretdciou tychto aktivit
vedenim Spolocnosti. Vedeni Spolocnosti si nie je vedomeé Ziadnych okolnosti, ktoré by v tejto stvislosti mohli viest v buducnosti k vyraznym nékladom.
Podla platnej legislativy moze byt predmetom dariovej kontroly poslednych 5 zdanovacich obdobi a za urcitych okolnosti az 10 zdafiovacich obdobi.
27 Udalosti po suvahovom dni

Po datume, ku ktorému sa UCtovnd zdvierka zostavuje, nenastali Ziadne udalosti, ktoré by mali vyznamny vplyv a vyZadovali Upravu v Uctovej zavierke
zostavengj k 31. decembru 2018.

\/ Bratislave, 28. 3. 2019

Ing. Jaroslav Rendk Ing. Peter Bindzdr
Clen predstavenstva Clen predstavenstva
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7SPRAVA O FINANCNEJ SITUACII SPOLOCNOSTI K 31. DECEMBRU 2018

M

BNP Paribas Cardif Poistovna, a.s. (predtym Poistoviia Cardif Slovakia, a.s.) (dalej len ,Spolognost’)
neevidovala k 31.decembru 2018 ziadne prijaté bankové Gvery, iné Overy, ani prijaté zaruky, alebo
iné podmienené financné zavazky. VSetky zavizky, ktoré Spolocnost k uvedenému datumu evi-
dovala boli prevadzkového charakteru. Vetky zavézky Spolocnosti su krdtkodobého charakteru,
Ziaden z nich nebol po lehote splatnosti.

Sucastou Uctovnej zdvierky overenej auditorom PricewaterhouseCoopers Slovensko, S.1.0. je aj
analyza a podrobn informédcia o prevereni dostatocnosti technickych rezerv vykonanim testu
primeranosti zavizkov.

Spolocnost umiestiiovala pocas roku 2018 volné finanéné prostriedky vylucne do terminovanych
vkladov v bankdch a do dihopisov vydanych viddou Slovenskej republiky:

Priemerny vynos z umiestnenia financnych prostriedkov Spolocnosti v roku 2018 dosiahol 0,13%
pre terminované vklady a 1,01% pre cenné papiere ocenované redlinou hodnotou cez hospoddrsky
vysledok.

Vyskum a vyvoj
Spolocnost nevykazuje Ziadne vydavky na vyskum a vyvoj.

Informdcia o nadobudani vlastnych akcii
Spolotnost nenadobudla v priebehu Uttovného obdobia do svojho portfelia viastné akcie, docas-
né listy, ani obchodné podiely a akcie, docasné listy a obchodné podiely materskej spolocnosti.

Informédcia o organizaénych zlozkdch v zahraniéi
Spolocnost nemé organizacnu zlozku v zahranict.

Vplyv na Zivotné prostredie a zamestnanost
Spolocnost nema negativny vplyv na Zivotné prostredie a nemd vyznamny vplyv na zamestna-
nost v regione.

Vyznamné skutocnosti po termine roénej zévierky
Po datume ku ktorému sa UCtovnd zdvierka zostavuje nenastali ziadne skutoCnosti, ktoré by mali
vyznamny dopad na toto vyrocnu spravu.
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8 INFORMACIA 0 OCAKAVANE) FINANCNEJ SITUACII POISTOVNE V ROKU 2019

45

BNP Paribas Cardif Poistovna, a.s. (predtym Poistovita Cardif Slovakia, a.s.) (dalej len ,poistoviia”)
neplanuje v roku 2019 prijat Ziaden bankovy Gver ani iny Over a planuje financovat vSetky svoje
operativne potreby vylucne z viastnych zdrojov.

Stratégia umiestiiovania finanénych prostriedkov (tak krytie technickych rezerv ako aj umiestne-
nie viastnych zdrojov) zostava nezmenend, tj. umiestriovanie bude prevazne realizované v podo-
be vkladov v bankdch, alebo ako investicia do Statnych dihopisov. OCakdvany priemerny rokovy
vynos z finanéného umiestnenia by mal dosiahnut priblizne 0,1%.

Hlavné ukazovatele predpokladanej hospodarskej situdcie poistovne na rok 2019 su vyjadrené
(v tis. EUR) v nasledujicej tabufke:

Cisté zasluzené poistné

Naklady na poistné pinenia a benefity po zohladneni zaistenia
Skodovost

Urokové vynosy a zisk z precenenia finanéného majetku
Zisk/strata z precenenia finanéného majetku

Sprévna réZia a prevadzkové naklady

Poistno-technické rezervy (stav na konci obdobia - brutto)
Poistné technicke rezervy (Stav na konci obdobia - netto)

Zisk pred zdanenim

34228
-8281
2%
RY4

0
4412
11083
10519
2746

Cisté zasluzené poistné - Zaslizené poistné znizené o podiel zaistovatela
Naklady na poistné pinenia a benefity po zohladneni zaistenia - Hodnota vyplatenych poistnych
pineni a Podielu na zisku, vrdtane zmeny stavu rezerv na poistné pinenia a rezervy na Profit Share
Spravna rézia a prevadzkové naklady - Mzdy a odmeny zamestnancom a Ostatné prevadzkové

naklady bez odvodu Casti poistného z odvetvi neZivotného poistenia

27054
7930
29%
Q0

37N
10934
10285
2813

Udaje v uvedenej tabulke su yjadrené v tis. Fur na zaklade pldnu na roky 2018 a 2019,
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9 SPRAVA NEZAVISLEHO AUDITORA

Akcionarovi, dozornej rade a predstavenstvu spoloénosti BNP Paribas Cardif Poi:

Sprava z auditu i¢tovnej zavierky

Nas nazor

PodFa nasho nazoru vyjadruje ti¢tovna zavierka objektivne vo vietk§ch vyznamnjch sivislostiach
finantnfi situaciu spoloﬁuosu BNP Paribas Cardif Poisfoviia, as. (dalej .Spolofnost™ k 31.
deeembru 2018, visledok ji Jc_] hospudmcnm a peiiainé toky za rok, ktory sa k uvedenému détumu
skonéil, v silade s Medzi dnymi 5t dmi pre fi vyk: vo platnymi v Eurépskej
tnii,

N8 nézor je v stilade s nasou dodato&nou sprivou pre Vybor pre audit z 28. marca 2019.

Co sme auditovali

Uétovnd zavierka Spoloénosti obsahuje:

* vykaz o finanénej situdcii k 31. decembru 2018;

vykaz komplexného vysledku za rok, ktory sa k uvedenému ditumu skonéil;

vykaz zmien vo vlastnom imani za rok, ktor¥ sa k uvedenému détumu skonéil;

vykaz pefiaznjch tokov za rok, ktory sa k uvedenému ddtumu skonéil; a

poznamky k iétovnej zavierke, ktoré obsahujii viznamné uétovné postupy a dalSie vysvetfujiice
informécie.

Zaklad pre nas nazor
Audit sme uskuto¢nili v silade s Medzinirodnymi auditorskymi standardmi. Naga zodpovednost

vyplyvajiica z tychto Standardov je dlalej opfsand v Casti naSej spravy Zodpovednost auditora za
audit d&ovnej zivierky.

Sme presvedéent, 7e auditorské dékazy, ktoré sme ziskali, sii dostatoénym a vhodnjm vichodiskom
pre nds nézor,

Nezavislost
Od Spoletnosti sme nai\rlsli v zmysle Etického kdodexu pre tétovngch odbornikov, ktor{ vydala
Rada pre med é etické dardy fittovnikov pri Medzindrodnej federdeii fétovnikov

(,Eticky kédex), ako a] v zmysle inych poziadaviek Kladengch legislativon v Slavenskej republike,
ktora sa vzfahuje na ni$ audit Gétovnej zdvierky. V siilade s tymito poZiadavkami a Etickjm
kédexom sme splnili na nés kladené iné povinnosti tykajice sa etiky.

-
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Podfa nasho najlepsieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme
poskytli Spolotnosti st v sdlade s platnymi predpismi a nariadeniami v Slovenskej republike, a 7e
sme neposkytli také neauditorské sluiby, kioré sii zakizané na ziklade &lanku 5(1) Nariadenia (E0)
&islo 537/2014.

.
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KI'iéové zéleFitosti auditu

Kldové zileZitosti auditu st zéleZitosti ktoré podfa né%ho profesiondlneho fsudku boli
najv§znamnejie pre audit t&tovnej zivierky vbeinom tétovnom obdobi. Tieto zileZitosti boli
posiidené v kontexte ndgho auditu t¢tovnej zdvierky ako celku, aby sme si na fiu mohli vytvorit

Coopers Sl ko, s.r.o., KaradZifova 2, 815 32 Bratislava, Slovenska republika
T +421 (0) 2 59350 111, F: +421(o)259350 222, wunw.pwe.comy/sk
mmn Ne. néuhssm 347.
0. (DIC): 2020270021,
vATunh of Pt sb.umsm(tum: SK2020270021

m-uummcmpcs
wmhzupmuvmwmwmmmmmnwdee. !SSHIB.DMOI o
is registered in the Commercial Register of Brafisisva | District Court, Red. No.- 16611/B, Saction: Sro.

Neauditorské sluZby, ktoré sme poskytli Spoloénosti v obdobi od 1. januira 2018 do 31. decembra
2018 sii uvedené v bode €. 22 poznimok k G¢tovnej zivierke.

Nas pristup k auditu

N8 audit sme navrhli s ohfadom na hladinu vy osti a na zéklad denia rizik v b
nesprdvnosti v G¢tovnej zdvierke. Zvizili sme najmi oblasti, v ktorych vedenie Spoloénosh uplnt.nﬂo
svoj subjektivny tisudok, napriklad v sivislosti s viznamnymi détovnymi odhadmi, v rdmei ktorfch
boli pouZité predpoklady a zvdZené budiice udalosti, ktoré sii vzhfadom na ich povahu neisté. Tak
ako v pripade v8etkych nagich auditov sme zohladnili tieZ riziko spojené s mo#nfm obchddzanim
interngch kontrol vedenim, a okrem iného sme zviZili aj to, ¢ existujii dékazy o zaujatosti, ktord
predstavuje riziko v{znamnej nesprivnosti v désledku podvodu.

Rozsah n4sho auditu sme prispdsobili tak, aby sme vykonali dostatotni pracu v rozsahu, ktory nim
umo?ni vyjadrit nizor na Gétovni zévierku ako celok, pritom sme zohTadnili organizaéni Struktdru
Spoloénosti, Gétovné procesy a kontroly ako aj odvetvie, v ktorom Spolo¢nost pasobi.

Hladina viznamnosti

Rozsah nagho auditu bol ovplyvneny aplikiciou hladiny v§znamnesti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze uétovnd zévierka neobsahuje v§znamné nesprivnosti.
Nesprivnosti méZu vzniknil v ddsledku podvodu alebo chyby. Nespravnosti si povaZované za
vyznamné, ak jednotlivo alebo v sihrne mé#u ovplyvnit ekonomické rozhodnutia pouzivatefov
vykonané na zéklade détovnej zévierky.

Na zaklade nigho profesionilneho fsudku sme stanovili uréité kvantitativne limity pre hladinu
vyznamnosti, vritane celkovej hladiny vjznamnosti za Spoloénost pre i&ovni zdvierku ako celok,
tak ako je uvedené v tabulke niZSie. Tie nim spolu so zviZenim kvalitativnych aspektov pomohli
stanovit rozsah nasho auditu, jeho povahu, nadasovanie a rozsah nasich auditorskych postupov ako
:,LEE' vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj sihrnne, na détovni zivierku ako

Celkova hladina vy 8go tisic EUR

Ako sme ju stanovili }[ladmu v{znamnosti sme shmmh ako 3% zhrubého
predpisaného poistného Sp

Zdévodnenie spésobu Pre uréenie hladiny vyznamnosti sme vychddzali

stanovenia hladiny zhrubého predpisaného poistného, pretoze vimosy sii

vyznamnosti jednym  zklifovych  ukazovatelov  vykonnosti

adélefitym ukazovatefTom pre porovnivanie menSich
Géastnikov poistného trhu. Dospeli sme knézoru, 7e
hrubé predpisané poistné je viac smerodajnym
parametrom pre ufivatefov Gétownej zévierky ako
ziskovost Spolognosti. Na ziklade nagho odborného
fisudku  asprihliadnutim na ofakivané potreby
uiivatefov finanénych vikazov sme pouzili 3%.
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nézor, a z tohto dévedu nevyjadrujeme samostatng nézor k jednotlivim zéleZitostiam.

KPifové zileZitosti auditu

Ako nas audit zohladnil dané kI'igové zileZitosti

Neistoty pri ocefiovani zéviizkov z poistngch zmliv

Poistné technické

predstavuji vyznamny ﬁﬁnvny
odhad ahodnotu ako je uvedené
vbode & 13 poznidmok kictovnej
zévierke.  Stanovenie  hodnoty
poistno-technickfch ~ rezerv  sa
opiera okomplexné predpoklady,
ktoré stanovuje vedenie
Spoloénosti.

Ststredili sme sa na rezervu na
nahlisené ale eSte nezlikvidované
§kody a na rezervu na vzniknuté ale
este nenahlisené skody.

Najvyznamnej$ie predpoklady sa
tykaji meodelovania rizik
sivisiacich so stratou zamestnania,
limrtnostou, pracovnou
neschopnosfou, trvalou invaliditou,

arbznymi  finanénymi
rizikami.

Relevantné fidtovné zéisady
a procesy, ktoré manaZment
pouZiva na stanovenie
predpokladov, ktoré maji najviési
vplyv ma ocefhovanie poistnyeh
zmliv sfi uvedené vbode & 3.2
priloZenej Gétovnej zavierky.

Oboznémili sme sa so spdsobom, ako Spoloénost stanovuje
Kridové predpoklady, vritane tych, ktoré sa zakladaji na
vlastnej skisenosti.

Klidové predpoklady sme odstblasili posidili
a prediskutovali s aktuidrmi Spoloénosti a s manaZmentom,
aak to bolo vhodné vyzvali sme vedenie predpoklady
zd6vodnit.

Overili sme a odsidhlasili sme kI'i¢ové zostavy, ako detailni
zostava vyplatenjich £kdd, ktoré si vstupom pre vipodet
rezerv, Pre najvyznamnejsie skupiny produktov sme

prepotitali rezervu na il ale edte hlisené
Skody a na vybranej vzorke aj rezervu na nahldsené ale este
nezlikvidované skody.

Oboznﬁmih sme sa so spdsobom ako mana¥ment stanovuje
pr dy avyl test de tnosti zaviizkov.
Nezavisle sme vykonali test dostatotnosti zévizkov
avysledky sme porovnali s visledkami testu vykonaného
aktuirmi Spoloénosti.

Zhodnotili sme vysledky porovndvanim aktuilneho vivoja
potas roka 2018 s predodlymi odhadmi vi¥ky technickjch
rezerv k 31. decembru 2017, tj. visledky “run-off” testu. Na
zéklade tychto informdcii sme posddili khidové
predpoklady pouZité na odhad v¥ky poistno-technickych
rezerv k 31. decembru 2018,

Prilozend tctovnd zivierka nevyZadovala viznamnid
tipravu na zéklade v{sledkov nagej price.
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Sprava k ostatnym informaciam uvedenym vo vyroénej sprave

Statutdrny orgdn je zodpovedn§ za v§rodni sprévu vypracovani v silade so Zikonom
o lidtovnictve. Virodna spriva pozostdva z (a) i¥tovnej zavierky a (b) ostatnych informdcii.

Nag vyssie uvedeny nézor na Gétovnd zivierku sa nevztahuje na ostatné informacie.

V sivislosti s auditom G¢tovnej zdvierky je nasou zod| dnosfou ot t sa sinformi i
uvedenymi vo vjroinej sprive a na zdklade toho posﬁdif. & sl vo vyzmmnom nesiilade s détovnou
zévierkou alebo poznatkami, ktoré sme poéas auditu ziskali, alebo & existuje ind indikécia, Ze si
v§Znamne nespravne.

Pokial ide o vyrotni sprivu, posidili sme, & obsahuje zverejnenia, ktoré vyfaduje Zikon
o iétovnictve.

Na zéldade pric vykonanych potas auditu sme dospeli k nizoru, Ze:

» informicie uvedené vo vyroénej sprive za rok ukonfeny 31. decembra 2018 si v silade
s ti¢tovnou zévierkou za dany rok, a Ze
* vyroénd spriva bola vypracované v siilade so Zdkonom o tétovnictve.

Navyse na zéklade nasich poznatkov o Spoloénosti a situicii v nej, ktoré sme poéas anditu ziskali,
sme povinn{ uviest, & sme zistili viznamné nespravnosti vo vyrotnej sprive. V tejto sfivislosti
neexistuji zistenia, ktoré by sme mali uviest.

Zodpovednost' Statutarneho organu aoséb poverenijch sprévou
a riadenim za iétovnit zavierku

Statutéry orgn je zodpovedny za zostavenie fiétovnej zévierky tak, aby poskytovala pmvdwj’
a verny obraz podla Medzndrodnych Standardov pre finanéné vyk vo platnych v

iinii a za internt kontrolu, ktori Statutdrny orgén povaZuje za potrebnii pre zostavenie ﬁz‘.tmme]
zévierky, ktora neobsahuje viznamné nespravnosti, & uZ v dosledku podvodu alebo chyby.

Pri zostavovani G&tovnej zévierky je Statutdrny orgin zodpovedny za posfdenie toho, & je
Spolo¢nost schopné nepretriite pokratovat vo svojej &innosti, za zverejnenie pripadngch okolnost
stivisiacich s pokraGovanim Spoloénosti v &innosti, ako aj za zostavenie fitovnej zavierky za
poufitia predpokladu pokradovania v &innosti v dohfadnej dobe, ibaZe by ¥tatutirny orgén bud mal
zimer Spolotnost’ zlikvidovat alebo ukondit jej Cinnost, alebo tak bude musiel urobif, pretoie
realisticky inti moZnost nemé.

Osoby poverené sprivou ariadenim s zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spoloénosti.

Zodpovednost auditora za audit tiétovnej zdvierky

Nasim ciefom je ziskat primerané unistenie o tom, ¢ Gftovnd zévierka ako celok neobsahuje
vyznamné nespravnosti, & uZ v dsledku podvodu alebo chyby, a vydat sprévu auditora, ktord bude
obsahovat’ ni§ nizor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zdrukou toho, 7e
audit vykonanj podla Medzindrodnych auditorskjch Standardov vidy odhali vyznamné
nesprévnosti, ak také existuji. Nespravnosti mé#u vzniknit v désledku podvodu alebo chyby a za
v§znamné sa povaZujii vtedy, ak by sa dalo odévodnene ofakévaf, Ze jednotlivo alebo v Ghrne by
mohli ovplywnif ekonomické rozhodnutia pouZivatelov, uskutodnené na zéklade G&tovnej zévierky.
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Potas celého priebehu auditu uplatiiujeme odborny tsudok a zachovivame profesionalny
skepticizmus ako saéast nisho auditu podla Medzinirodnych auditorskych $tandardov. Okrem
toho:

s Identifikujeme a posudzujeme rizikd vyskytu viznamngch nespravnosti v tétovnej zdvierke, &
uZ v désledku podvodu alebo chyby, navrhujeme a uskutoéiiujeme auditorské postupy, ktoré
reagujii na tieto rizik, a ziskavame auditorské dékazy, ktoré st dostatotné a vhodné na to, aby
tworili vychodisko pre nds nazor. Riziko neodhalenia vyznamnej nespravnosti, ktorad je
vysledkom podvedu, je vySsie ne# v pripade nesprévnosti spdsobenej chybou, pretoze podvod
méZe znamenat tajnii dohodu, falfovanie, imyselné opomenutie, nepravdivé vyhlisenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnif
auditorské postupy, ktoré st za danych okolnosti vhodné, ale nie za fitelom vyjadrenia nazoru
na efektivnost interngch kontrol Spoloénosti.

* Hodnotime vhodnost pouitfch d¢tovnych zisad a G&tovngch metdd a primeranost Gétovngch
odhadov a s nimi stvisiacich zverejnengch informdcii zo strany Statutdrneho orgénu

s Vyhod ji & § orgin v fiftovnictve vhodne pouiiva predpoklad nepretrZitého
poh'awvama véinnosti a na zdklade ziskanych auditorskyech dékazov aj to, & existuje
vamamné neistota vsﬁwsloﬁh s udalostami alebo okolnostami, ktoré by mohli vfznamne

 schopnost Sp nepretrttte pokmwvaf v &nnosti. Ak dospejeme k ziveru, Ze
takito vjznamna istuj inni upozornit v nasej sprive auditora na stivisiace
informécie uvedené v li¢tovnej uv‘lerhe a]ebu, ak.sli ueto l.nfnnname nedusimnﬁné sme povinni
modifikavat nA% ndzor. Nage zavery vychad kangch do détumu
vydania spravy auditora. Budiice udalosti alebo okoh:losh vﬁak mMu spbsobrf, #e Spoloénost’
prestane pokracovat v nepretr¥itej éinnosti.

* Hodnotime celkovii prezenticiu, Struktiru a obsah \it':tnvne_] :'Avlerky vrétane mformémi v nej
uvedenych, ako aj to, ¢ Gftovnd zévierka y a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za sprivu a riadenie kemunikujeme okrem injch zéleZitosti planovany
rozsah a fasovy harmonogram auditu a vyznamné zistenia z auditu, vratane v§znamnjch
nedostatkov v internjch kontrolch, ktoré identifikujeme poéas auditu.

Osobdm zodpovednym za spravu a riadenie sme poskytli vyhldsenie, Ze sme dodrzali relevantné
etiecké poZiadavky ohladom naSej nezdvislosti, a aby sme s nimi komunikovali ohfadom vietkjch
vztahov a daldich zileZitosti, o ktorfch by bolo mo#né rozumne uvaZovaf, ¢ by mohli maf vplyv na
na$u nezévislost, a kde to bolo relevantné, ohfadom suvisiacich protiopatreni.

Zo zileZitosti komunikovanych osobidm poverenym sprivou a riadenim, sme uréili tie zélefitosti,
ktoré boli najvfznamnejie potas auditu tétovnej zévierky za bezné obdobie, a preto st povaované
za kl'iéové zélcZitosti auditu. Tieto zileZitosti uvddzame v sprive auditora, okrem pripadov, ked
zdkon alebo nariadenie zakazuje zverejnenie danej zéleZitosti, alebo ked' vo vefmi zriedkavich
pripadoch rozhodneme, Ze zéleZitost by nemala byt uvedend v naﬁaj spréive, pretoZe nepnazmvé
dosledky jej zverejnenia by dévodne mohli prevaZif nad verejnym z4 takejto ke
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Spriva k ostatnych praviym a regulaénym poziadavkam

Nase vymenovanie za nezavisljch auditorov
Za auditorov Spoloc‘.nusu sme boli prvylmit wmenmrani vmku 2017. Nase vymenovanie za rok

konéiaci 31. d bra 2018 sa usk uzr ia, kioré sa konalo diia
15. méja 2018,
h"‘-“’“““’ \
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V Bratislave, 28. marca 2019, okrem Zasti sprivy »Spriva k ostatnym informécidm uveden;
vo vyrotnej spréve”, pre tidely ktorej je ditum nadej spravy 2. mija amgm R
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Statement of financial position as at 31 December 2018

Statement of comprehensive income

Assets Gross written premium 16 29702 24197
Cash and cash equivalents 9 0904 5392 Creating / using unearned premium reserve 16 831 1195
Securities at fair value through profit or loss B 5733 Interest income 17 42 56
Term deposits B 12003 9207 Other operating income 21 806 1071
Receivables from insurance contracts 7 5277 5680 Totalincome 31381 26519
Reinsurance assets 8 2796 3482 Insurance claims and benefits 18 9448 -7 886
Income tax receivable 103 733 Acquisition costs 19 12783 -§723
Deferred tax assets 23 1023 883 Earned premium ceded to reinsurer 16 -2 801 -3684
Deferred acquisition costs I 2241 2172 Salaries and bonuses for employees 20 1404 1301
Other assets 10 018 034 Other operating costs 22 2907 -1938
Tangible fixed assets 52 144 158 Loss on revaluation of financial assets 17 10 91
Software ol 36 10 Total expenses -29354 -23623
Total assets 30045 34604 Profit before tax 2027 2896
Liabilities Income tax expense 23 -048 607
Share capital 12 9296 9296

Other capital funds 33 33

Statutory reserve fund 1859 1859

Retained earnings and prafit for the current period 1479 2239

Total shareholder's equity 12667 13427

Liabilities

Insurance-technical provisions 13 10982 1415

Liabilities from insurance contracts 14 1473 76

Liabilities to reinsurer and other liabilities 15 4923 9048

Total liabilities 17378 217

Totlequiy and i I T T

These financial statements were authorized for issue by the Company's Board of Directors on 13 May 2019.
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Statement of changes in equity

Statutory

Retained earnings and profit

(inthousands of EUR) R Other capital funds furtie coment pesio]

Balance as at 1 January 2017 9296 1859 33 2357 13745
Profit after tax / comprehensive income total 2239 2239
Allocation to statutory reserve fund

Dividends to the shareholder -235/ 2397
Balance as at 31 December 2017 9296 1859 3 2239 13427
Balance as at T January 2018 929 1859 33 2239 13427
Profit after tax / comprehensive income total 1479 1479
Allocation to statutory reserve fund

Dividends to the shareholder (Note 12.2) -2 239 -2 239

Balance as at 31 December 2018 mmm 1479 12687

Statement of cash flows for the year ended as at 31 December 2018

(inthousands of EUR)

Net cash flows from operating activities 24 921 4708
Cash flows from investing activities

Acquisition of fixed tangible and intangible assets 5 77 125
Sale of assets 372
Net cash used in investing activities -7 247
Cash flows from financing activities

Dividends paid 122 2239 -2 557
Net cash out flow from financial activities 2239 -2557
Net change in cash and cash equivalents 312 2398
Cash and cash equivalents as at 1January 3392 2994

Cash and cash equivalents as at 31 December —mm
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1General information

Poistoviia Cardif Slovakia, a.s. was registered in the Commercial Register of the Slovak Republic
(further "ORSR") on 20 January 2000. From 1 March 2019, it uses the name BNP Paribas Cardif
Poistoviia, a.s. (hereinafter “the Company”). The Company is established as a joint stock compa-
ny with a defined number of shares under Slovak legislation. On 23 February 2000, in line with
the Slovak Act on Insurance, the Company obtained an insurance license based on the decision
of Ministry of Finance. The Company operates throughout the territory of the Slovak Republic and
employs 39 persons (2017: 36).

1.1 Main activities within life and non-life insurance

Sectors of non-life insurance:

*Accident insurance

*|llness insurance,

*[nsurance for other damage on other property,
*Insurance of financial losses resulting from:
- performance of a profession

- lack of income

- bad weather conditions

- |oss of profit

- permanent general costs

- unforeseen trading costs

- |oss of market value

- loss of a regular source of income

- other indirect trading financial loss

- other non-trading financial loss

- other financial loss
*Assistance services.

Sectors of life insurance:
Insurance in the case of death or survival, in the case of survival with the possibility of premium
return, insurance connected to capitalisation contracts.

1.2 The Company's Shareholder Structure

The sole shareholder and founder of the Company holding 100% of its registered capital as at 31
December 2018 is BNP PARIBAS CARDIF S.A, having its registered office at Boulevard Haussmann
1,750 09 Paris, France.

The ultimate parent company and the ultimate controlling party of the Company is BNP PARIBAS
S.A with registered office at Boulevard Des Italiens 16, 750 09 Paris, France.

1.3 Statutory bodies of the Company

The members of the Company's Board of Directors as at 31 December 2018 are the following:
*Ing. Peter Bindzér (Member of the Company's Board of Directors since 1July 2016)

*ANDr. Ivan Brozmann (Member of the Company's Board of Directors since 1 January 2016)
*Ing. Zdenék Jaro$ (Chairman of the Company's Board of Directors since 1January 2017)
«Ing. Jaroslav Rehak (Member of the Company's Board of Directors since 1 January 2017)

The members of the Company's Supervisory Board as at 31 December 2018 are the following:
*Pier-Paolo Dipaola, France (since 1January 2016)

«Dominique Barthalon, France (since 1January 2016)

*Floridn Korallus, Germany (since 1January 2017)

1.4The Company's Registered Office:

BNP Paribas Cardif Poistovng, a.s. (before Poistoviia Cardif Slovakia, a.s.)

Plyndrensk 7/B

82109 Bratislava, Slovak Republic

Registration ID: 36 534 978

2 Summary of Significant Accounting Policies

2.1Basis for the preparation of financial statements and declaration of conformity

These financial statements have been prepared in compliance with the requirements of §17a (1)

of the Act on Accounting No. 431/2002, as amended, and the International Financial Reporting
Standards, as adopted by the EU ("IFRS").

The financial statements have been prepared on the basis of the historical cost principle, except
for financial assets and liabilities, which are reported at a fair value through prafit or loss.

The financial statements have been prepared on the accrual basis, i.6. the effects of transactions
and other events are recognized when they occur and are presented in the financial statements
in the periods to which they relate. The financial statements have been prepared under the
going-concern assumption.

The Company consistently applied accounting methods and general accounting policies.

The preparation of financial statements requires the Company management to make judgments,
estimates and assumptions that directly affect the application of accounting methods and pol-
icies and the amounts of assets and liabilities, income and expenses reported in the financial
statements. The estimates and associated assumptions are based on historical experience and
on other factors considered reasonable under the circumstances, the results of which form
the basis of the judgments about balances where they cannot readily be determined by other
methods. Actual values may ultimately differ from the estimates.

The estimates made by the management are reviewed on an ongoing basis and any changes in
the estimated balance and its effects are recognized in the period in which a revision was made.
The most significant judgments and estimates used in the Company's financial statements are
described in Note 3.

The Company's Board of Directors may propose a change in the financial Statements to the
shareholders even after the approval of the financial statements by the General Meeting of
Shareholders. Pursuant to § 16 sections 9 through 11 of the Act on Accounting, however, once the
financial statements have been approved, closed accounting books cannot not be reapened. If it
is found out after the approval of the financial statements that disclosures for the preceding pe-
riod are not comparable, the Act on Accounting allows an accounting entity to make corrections
only in disclosures for the accounting period in which the differences were identified.

The General Meeting approved the financial statements jor the accounting period from 1January
2017 to 31 December 2017, prepared in accordance with IFRS, as adopted by the EU, on 15 May
2018.
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2.2 Adoption of international standards, amendments and interpretations
Adoption of New of Revised Standards and Interpretations

IFRS 15 "Revenue from Contracts with Customers" (issued on 28 May 2014 and effective
for annual periods beginning on or after 1January 2018) and an amendment to IFRS 15 "Re-
venue from contracts with customers" (issued on 12 April 2016 and effective for annual
periods beginning on or after 1January 2018). The standard introduced the core principle that
revenue must be recognised when the goods or services are transferred to the customer, at
the transaction price. Any bundled goods or services that are distinct must be separately rec-
ognised, and any discounts or rebates on the contract price must generally be allocated to the
separate elements. When the consideration varies for any reason, minimum amounts must be
recognised if they are not at significant risk of reversal. Costs incurred to secure contracts with
customers have to be capitalised and amortised over the period when the benefits of the con-
tract are consumed. The standard did not have any material impact on the reporting Company.

Annual Improvements to IFRSs 2014-2016 cycle - Amendments to IFRS 1and IAS 28 (issued
on 8 December 2016 and effective for annual periods beginning on or after 1January 2018).
IFRS 1 was amended and some of the short-term exemptions from IFRSs in respect of disclo-
sures about financial instruments, employee benefits and investment entities were removed,
ajter those short-term exemptions have served their intended purpose. The amendments to IAS
28 clarify that an entity has an investment-by-investment choice for measuring investees at fair
value in accordance with IAS 28 by a venture capital organisation, or a mutual fund, unit trust
or similar entities including investment linked insurance funds. Additionally, an entity that is not
an investment entity may have an associate or joint venture that is an investment entity. IAS
28 permits such an entity to retain the fair value measurements used by that investment entity
associate or joint venture when applying the equity method. The amendments clarify that this
choice is also available on an investment-by-investment basis. The standard did not have any
material impact on the Company.

New Accounting Pronouncements

New standards and interpretations that have been issued and are mandatory for annual periods
beginning on or after 1 January 2018 and that the Company has not early adopted.

IFRS 4 - Applying IFRS 9 - Financial Instruments with IFRS 4 - Insurance Contracts (issued
on 12 September 2016, and effective, depending on the approach, for annual periods beginning
on or after 1January 2018 for entities that choose the temporary deferral option, or when the
entity first applies IFRS 9, for entities that decide to use the overlay approach). The amend-
ments address concerns arising from implementing the new financial instruments Standard,
IFRS 9, before implementing the replacement Standard that the IASB is developing for IFRS 4.
These concerns include temporary volatility in reported results. The amendments introduce
two approaches: an overlay approach and a deferral approach. The amended Standard gives
all companies that issue insurance contracts the option to recognise in other comprehensive
income, rather than prafit or loss, the volatility that could arise when IFRS 9 is applied before
the new insurance contracts Standard is issued. In addition, the amended Standard allows
companies whose activities are predominantly connected with insurance an optional temporary
exemption from applying IFRS 9 until 2021. The entities that defer the application of IFRS 9 will
continue to apply the existing financial instruments Standard - IAS 39. The amendments to IFRS
4 supplement existing options in the Standard that can already be used to address the tempo-
rary volatility. The Company met the qualifying conditions for deferral of applying IFRS 9 because
(i) its liabilities connected with insurance exceeded 90% of total liabilities at 31 December 2015
and (i) there were no subsequent substantial changes in the entity’s activities. The Company
expects to apply IFRS 9 from 2021.
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We provide the following disclosures about our financial assets as of 31 December 2018 in order to enable comparison with entities that apply IFRS 9 from 1 January 2018.

Financial assets that meet SPPI excluding assets held for trading or that are managed

and whose performance is evalvated on a fair value basis

Booked value Fairvalue
at31.12.2018

Inthousands of EUR 1t 3112.2018

Term deposits 12003 12003
Cash and cash equivalents 9904 3904

Ratings of financial assets are disclosed in the Note 4.2.4.

IFRS 9 “Financial Instruments” (issued in July 2014 and effective for insurers for annual

periods beginning on or after 1January 2021). Key features of the new standard are:

*Financial assets are required to be classified into three measurement categories: those to be
measured subsequently at amortised cost, those to be measured subsequently at fair value
through other comprehensive income (FVOCI) and those to be measured subsequently at fair
value through prafit or loss (FVPL).

«(lassification for debt instruments is driven by the entity's business model for managing the
financial assets and whether the contractual cash flows represent solly payments of principal
and interest (SPPI). Under IFRS 9, an entity may use one of two business models for the
management of financial assets, depending on whether cash flows will result from collecting
the contractual cash flows (held to collect), or from the sale of financial assets, or from both
(held to collect and sell). If a debt instrument is held to collect, it may be carried at amortised
cost if it also meets the SPPI requirement. Debt instruments that meet the SPPI requirement
that are held in a portfolio where an entity both holds to collect assets' cash flows and sells
assets may be classified as FVOCI. Financial assets that do not contain cash flows that are
SPPI'must be measured at FVPL (for example, derivatives).

*[nvestments in equity instruments are always measured at fair value. However, management
can make an irrevocable election to present changes in fair value in other comprehensive
income, provided the instrument is not held for trading. If the equity instrument is held for
trading, changes in fair value are presented in profit or loss.

*Most of the requirements in 1AS 39 for classification and measurement of financial liabilities
were carried forward unchanged to IFRS 9. The key change is that an entity will be required to
present the effects of changes in own credit risk of financial liabilities designated at fair value
through profit or loss in other comprehensive income.

Booked value Fairvalue
at31.12.2018 at31.12.2018

Change in fair value
for the year 2018

*|FRS 9 introduces a new model for the recognition of impairment losses - the expected credit
losses (ECL) model. There is a 'three stage' approach which is based on the change in credit
quality of financial assets since initial recognition. The new rules mean that entities will have
to record an immediate loss equal to the 12-month ECL on initial recognition of financial assets
that are not credit impaired (or lifetime ECL for trade receivables). Where there has been
a significant increase in credit risk, impairment is measured using lifetime ECL rather than
12-month ECL. The model includes operational simplifications for lease and trade receivables.

The Company is currently assessing the impact of the new standard on its financial statements.

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture -
Amendments to [FRS 10 and IAS 28 (issued on 11 September 2014 and effective for annual
periods beginning on or after a date to be determined by the IASB). These amendments ad-
dress an inconsistency between the requirements in [FRS 10 and those in IAS 28 in dealing with
the sale or contribution of assets between an investor and its associate or joint venture. The
main consequence of the amendments is that a full gain or loss is recognised when a transac-
tion involves a business. a partial gain or loss is recognised when a transaction involves assets
that do not constitute a business, even if these assets are held by a subsidiary. The Company is
currently assessing the impact of the amendments on its financial statements.

IFRS 16 “Leases” (issued on 13 January 2016 and effective for annual periods beginning on
or after1January 2019). The new standard sets out the principles for the recagnition, measure-
ment, presentation and disclosure of leases. IFRS 16 eliminates the classification of leases as
either operating leases or finance leases as is required by IAS 17and, instead, introduces a single

Other financial assets that do not meet SPPI or assets held for trading or those are managed
and whose performace is evaluated on a fair value basis

Change in fair value
for the year 2018

Booked value Fairvalue
at31.12.2018 at31.12.2018

Change in fair value|
for the year 2018

lessee accounting model. Lessees will be required to recognise; (a) assets and liabilities for
all leases with a term of more than 12 months, unless the underlying asset is of low valug;
and (b) depreciation of lease assets separately from interest on lease liabilities in the income
statement. IFRS 16 substantially carries forward the lessor accounting requirements in 1AS 17.
Accordingly, a lessor continues to classify its leases as operating leases or finance leases, and to
account for those two types of leases differently. The Company undertook analysis, which aimed
to identify all leasing contracts that fall under IFRS 16 and to determine the impact of the new
standard on its financial statements. The Company estimates that future right of use of assets
and juture lease liabilities will increase by EUR 169 thousands. Contracts that fall under IFRS 16
relate with rent of premises which Company has in use.

IFRS 17 "Insurance Contracts" (issued on 18 May 2017 and effective for annual periods
beginning on or after 1January 2021). IFRS 17 replaces IFRS 4, which has given companies
dispensation to carry on accounting for insurance contracts using existing practices. As a con-
sequence, it was difficult jor investors to compare and contrast the financial performance of
otherwise similar insurance companies. IFRS 17is a single principle-based standard to account
jor all types of insurance contracts, including reinsurance contracts that an insurer holds.
The standard requires recognition and measurement of groups of insurance contracts at; (i)
arisk-adjusted present value of the future cash flows (the fulfilment cash flows) that incorpo-
rates all of the available information about the fulfilment cash flows in a way that is consistent
with observable market information; plus (if this value is a liability) or minus (if this value is an
asset) (ii) an amount representing the unearned prafit in the group of contracts (the contractual
service margin). Insurers will be recognising the prafit from a group of insurance contracts over
the period they provide insurance coverage, and as they are released from risk. If a group of
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contracts is or becomes loss-making, an entity will be recognising the loss immediately. The
Company expects to apply the standard to all insurance contracts and is currently assessing the
impact of the new standard on its financial statements.

IFRIC 23 "Uncertainty over Income Tax Treatments" (issued on 7 June 2017 and effective
for annual periods beginning on or after 1January 2019). IAS 12 specifies how to account
for current and deferred tax, but not how to reflect the effects of uncertainty. The interpretation
clarifies how to apply the recognition and measurement requirements in 1AS 12 when there is
uncertainty over income tax treatments. An entity should determine whether to consider each
uncertain tax treatment separately or together with one or more other uncertain tax treatments
based on which approach better predicts the resolution of the uncertainty. If an entity concludes
it is not probable that the taxation authority will accept an uncertain tax treatment, the effect of
uncertainty will be reflected in determining the related taxable profit or loss, tax bases, unused
tax losses, unused tax credits or tax rates, by using either the most likely amount or the expect-
ed value, depending on which method the entity expects to better predict the resolution of the
uncertainty. An entity will reflect the effect of a change in facts and circumstances or of new
information that affects the judgments or estimates required by the interpretation as a change
in accounting estimate. Examples of changes in facts and circumstances or new information
that can result in the reassessment of a judgment or estimate include, but are not limited to,
examinations or actions by a taxation authority, changes in rules established by a taxation au-
thority or the expiry of a taxation authority's right to examine or re-examine a tax treatment. The
absence of agreement or disagreement by a taxation authority with a tax treatment, in isolation,
is unlikely to constitute a change in facts and circumstances or new information that affects the
judgments and estimates required by the Interpretation. The Company is currently assessing the
impact of the interpretation on its financial statements.

Prepayment Features with Negative Compensation - Amendments to IFRS 9 (issued on 12
October 2017 and effective for annual periods beginning on or after 1January 2019). The
amendments enable measurement at amortised cost of certain loans and debt securities that
can be prepaid at an amount below amortised cost, jor example at fair value or at an amount
that includes a reasonable compensation payable to the borrower equal to present value of an
effect of increase in market interest rate over the remaining life of the instrument. In addition,
the text added to the standard's basis jor conclusion reconfirms existing guidance in IFRS 9 that
modifications or exchanges of certain financial liabilities measured at amortised cost that do not
result in the derecognition will result in an gain or loss in profit or loss. Reporting entities will

thus in most cases not be able to revise effective interest rate for the remaining life of the loan
in order to avoid an impact on profit or loss upon a loan modification. The Company is currently
assessing the impact of the amendments on its financial statements.

Long-term Interests in Associates and Joint Ventures - Amendments to IAS 28 (issued on
12 October 2017 and effective for annual periods beginnig on or after 1January 2019). The
amendments clarify that reporting entities should apply IFRS 9 to long-term loans, preference
shares and similar instruments that form part of a net investment in an equity method investee
before they can reduce such carrying value by a share of l0ss of the investee that exceeds the
amount of investor's interest in ordinary shares. The Company is currently assessing the impact
of the amendments on its financial statements.

Annual Improvements to IFRSs 2015-2017 cycle - amendments to IFRS 3, IFRS 11, 1AS 12 and
IAS 23 (issued on 12 December 2017 and effective for annual periods beginning on or after
1January 2019). The narrow scope amendments impact four standards. IFRS 3 was clarified that
an acquirer should remeasure its previously held interest in a joint operation when it obtains
control of the business. Conversely, IFRS 11 now explicitly explains that the investor should not
remeasure its previously held interest when it obtains joint control of a joint operation, similarly
to the existing requirements when an associate becomes a joint venture and vice versa. The
amended 1AS 12 explains that an entity recognises all income tax consequences of dividends
where it has recognised the transactions or events that generated the related distributable prof-
its, eg in profit or loss or in other comprehensive income. It is now clear that this requirement
applies in all circumstances as long as payments on financial instruments classified as equity
are distributions of profits, and not only in cases when the tax consequences are a result of dif-
ferent tax rates jor distributed and undistributed profits. The revised IAS 23 now includes explicit
quidance that the borrowings obtained specifically for funding a specified asset are excluded
jrom the pool of general borrowings costs eligible for capitalisation only until the specific asset
is substantially complete. The Company is currently assessing the impact of the amendments
on its financial statements.

Definition of a business - Amendments to IFRS 3 (issued on 22 October 2018 and effecti-
ve for acquisitions from the beginning of annual reporting period that starts on or after 1
January 2020). The amendments revise definition of @ business. a business must have inputs
and a substantive process that together significantly contribute to the ability to create outputs.
The new guidance provides a framework to evaluate when an input and a substantive process

are present, including for early stage companies that have not generated outputs. An organised
workforce should be present as a condition for classification as a business if are no outputs.
The definition of the term ‘outputs’ is narrowed to focus on goods and services provided to
customers, generating investment income and other income, and it excludes returns in the form
of lower costs and other economic benefits. It is also no longer necessary to assess whether
market participants are capable of replacing missing elements or integrating the acquired ac-
tivities and assets. An entity can apply a ‘concentration test’. The assets acquired would not
represent a business if substantially all of the fair value of gross assets acquired is concentrated
ina single asset (or a group of similar assets). The Company is currently assessing the impact of
the amendments on its financial statements.

Definition of materiality - Amendments to IAS 1and IAS 8 (issued on 31 October 2018 and
effective for annual periods beginning on or after 1Janvary 2020). The amendments clarify
the definition of material and how it should be applied by including in the definition guidance
that until now has featured elsewhere in IFRS. In addition, the explanations accompanying the
definition have been improved. Finally, the amendments ensure that the definition of material is
consistent across all IFRS Standards. Information is material if omitting, misstating or obscuring
it could reasonably be expected to influence the decisions that the primary users of general
purpose financial statements make on the basis of those financial statements, which provide
financial information about a Specific reporting entity. The Company is currently assessing the
impact of the amendments on its financial statements.

Plan Amendment, Curtailment or Settlement - Amendments to IAS 19 (issued on 7 February
2018 and effective for annual periods beginning on or after 1January 2019). The amend-
ments specify how to determine pension expenses when changes to a defined benefit pension
plan occur. When a change to a plan—an amendment, curtailment or settlement—takes place,
IAS 19 requires to remeasure net defined benefit liability or asset. The amendments require to
use the updated assumptions from this remeasurement to determine current service cost and
net interest for the remainder of the reporting period after the change to the plan. Bejore the
amendments, IAS 19 did not Specify how to determine these expenses for the period after the
change to the plan. By requiring the use of updated assumptions, the amendments are expected
to provide useful information to users of financial statements. The Company is currently assess-
ing the impact of the amendments on its financial statements.
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2.3 Foreign currency transactions

a) Functional currency and presentation currency

The items presented in the financial statements are stated in EUR, which is the currency of
the primary economic environment in which the Company operates (‘functional currency"). The
financial statements are presented in thousands of Euro, which is the presentation currency of
the Company's financial statements.

b) Transactions and balances

Transactions denominated in a foreign currency are translated into the functional currency using
the exchange rate in effect as at the transaction date. Monetary assets and monetary liabilities
denominated in a foreign currency are translated to the functional currency as at the date of the
financial statements using the exchange rate in effect as at that date. Foreign exchange gains
and losses arising out of such transactions and conversions are recognised in profit and loss.

Translation differences on non-monetary items, such as investment funds, measured at fair value
through profit or loss, are recognised in the profit and loss account.

2.4 Tangible and intangible assets
2.4.1Tangible assets

Tangible assets are recorded at their acquisition cost decreased by accumulated depreciation
and impairment provisions. The cost includes the purchase price of the asset at which it was
acquired plus costs related to acquisition, e.. transport charges, customs duty or commissions.

Subsequent costs are included in the assets' carrying amount or recognized as a separate asset
only when it is probable that future economic benefits will flow to the Company and the cost of
the item can be measured reliably. The carrying amount of the replaced part is derecognized.
Other repair and maintenance costs are recognised in the profit and loss account as an expense
of the accounting period in which the works were performed.

Depreciation is determined vsing a straight-line depreciation method so that the acquisition
cost of an asset item is written down to the residual value over its estimated useful economic

life.

Estimated useful economic lives of tangible assets:

Equipment | 4-6

Other fixed tangible assets | 4-20

The residual value is the amount for which an asset could be sold at present if it was in a condi-
tion corresponding to the end of its useful life.

Residual values and useful economic lives of assets are reviewed, and adjusted, if appropriate,
as at each balance sheet date.

2.4.2 Software

Software is recognised at its acquisition cost less accumulated amortization and impairment
losses. Software is amortized on the straight-line basis over the estimated useful economic life
of the asset, but no more than three years. Costs of software maintenance are recognised with
impact on profit or loss when incurred.

Residual values and useful lives of assets are reviewed, and adjusted, if appropriate, as at each
balance sheet date.

2.5 Financial assets
2.5.1 Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss include assets for which the Company de-
cided at the time of their initial recognition that they should be measured at fair value through
profit or loss. Financial assets at fair value through profit and loss are assets that are managed
and whose performance is measured on a fair-value basis in accordance with the Company's
investment strateqy. Information about the fair values of such financial assets are internally
provided to the Company’s management.

Financial assets at fair value through profit and loss are subsequently measured at fair value.
Profit and loss arising from changes in the fair value of financial assets at fair value through

profit and loss are recognised with impact on the profit and loss as gain/loss jrom revaluation of
financial assets. Interest income from bonds at fair value through profit and loss is recognised
in the Interest income category.

Regular purchases and sales of financial assets are recognised as at the trade date, ie. the date
when the Company's makes the commitment to purchase/sell the asset. financial assets are
initially recognised at their fair value plus transaction costs, except financial assets at fair value
through profit and loss.

Financial assets are derecognised in the balance sheet when the rights to receive the cash
flow from the asset have expired or have been transferred, and the Company has transferred
substantially all the risks and rewards of ownership. Financial liabilities are derecognised when
they have been discharged, i.e. when the obligation has been settled, cancelled or expired.

The fair value of a quoted financial asset is based on its bid prices as at the balance sheet
date. Where the financial asset is not quoted in an active market, its fair value is determined by
the Company using appropriate valuation methods. Valuation methods include, as an example,
the use of recent arm's length transactions and reference to substantially equivalent financial
instruments with the minimum of Company-Specific inputs.

2.5.2 Loans and receivables

This category comprises non-derivative financial assets with fixed or determinable payments
that are not quoted in an active market. It does not include financial assets held for trading and
financial assets at fair value through profit or loss and those available for sale upon initial recog-
nition. Loans and receivables are recognized initially at fair value and subsequently measured at
amortized cost, using the effective interest rate method, less valuation allowances. a valuation
allowance for loans and receivables is recognised when there is objective evidence that the
Company will not be able to recover all amounts as originally due (Note 2.6).

2.5.3 Fair value hierarchy
As required by IFRS 7 regarding the disclosure of information that reflects the significance of

inputs in the measurement of financial assets at fair value, the Company classified its financial
assets according to the following fair value hierarchy:
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«Level T Financial assets and liabilities measured on the basis of prices quoted in active markets
*Level 2: The fair values of financial assets and liabilities are determined using valuation tech-
niques based on observable market data

*Level 3: The fair values of financial assets and liabilities are determined using valuation tech-
niques other than based on observable market data

2.6 Impairment of assets
(i) Financial assets measured at amortized cost

As at each balance sheet date, the Company assesses whether there is any objective indication

of impairment of a financial asset or a group of financial assets. a financial asset or a group of

financial assets is impaired and impairment losses are recognised only if there is an objective

indication of impairment as a result of one or more events that occurred after the initial recogni-

tion of the asset (loss event) and that loss event (or those loss events) has (have) an impact on

the estimated future cash flows jrom the financial asset or group of financial assets that can be

reliably estimated. Objective indications of impairment of financial assets include the following:

«Significant financial difficulty of the issuer or debtor;

*A breach of contractual conditions, such as a default in payments;

«The creditor, due to legal or economic reasons related to the debtor's financial difficulty,
granting to the debtor a concession that the creditor would otherwise not consider;

*|t becoming probable that the debtor or issuer would enter bankruptcy or other financial
reorganization;

*Termination of an active market for the given financial asset due to financial difficulties;

*Observable data indicating that there is a measurable decrease in the estimated future cash
flows from a group of financial assets since the initial recognition of those assets, although
the decrease jor the individual financial assets in the group cannot yet be identified.

Such information may include: adverse changes in the payment status of debtors or issuers in
the group, or national or local economic conditions that correlate with defaults on the assets in
the group.

The Company first individually assesses financial assets that are individually significant for the
existence of objective indications of impairment. If the Company determines that there is no
objective evidence of impairment of the individually assessed financial assets, it classifies the

financial assets, whether individually significant or not, into groups according to credit risk char-
acteristics (i.e. by type of financial asset, industrial sector, territory, maturity and similar relevant
factors), and assess the potential impairment of each group of financial assets. Those financial
assets which were assessed individually and were found to be impaired are not included in the
impairment assessment of groups of financial assets.

Future cash flows of a group of financial assets that are collectively assessed for impairment are
estimated on the basis of contractual cash flows from the Company's assets and the historical
loss experience for assets with similar credit risk characteristics. Historical loss experience
is adjusted based on current observable data to reflect the effects of current conditions that
did not affect the period on which the historical loss experience is based and to eliminate the
effects of conditions in the historical period that currently do not exist.

If there is an objective indication that an impairment loss has been incurred on loans and re-
ceivables or investments held to maturity, the amount of the loss is measured as the difference
between the carrying amount of the financial asset and the present value of estimated future
cash flows discounted at the initial effective interest rate of the asset. The carrying amount of
a financial asset is reduced by using a valuation allowance account, and the loss is recognized
in other comprehensive income.

If the amount of impairment loss decreases in the subsequent period and the decrease can
objectively be attributed to an event that occurred after the impairment of the financial asset
was recognized (e.g. though an improved credit rating of the debtor or issuer), the previously
recognized impairment loss is derecognized by reversing the valuation allowance through other
comprehensive income.

(ii) Impairment of other non-financial assets

For assets subject to depreciation/amortization, the impairment test is performed when the cir-
cumstances indicate that the carrying amount might not be recoverable. The impairment loss is
recognised at the amount of excess of the asset's carrying amount over its recoverable value. The
recoverable value of an asset is the higher of its fair value less costs to sell and its value in use.

For the purposes of assessing impairment, assets are grouped at the lowest level at which there
are separately identifiable cash flows (cash-generating units). Impaired non-financial assets oth-

er than goodwill are reviewed as at each balance sheet date to establish whether or not the
impairment can be reversed.

2.7 0ffsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the balance sheet
only when there is a legally enforceable right to offset the recognized amounts and there is an
intention to realize the asset and settle the liability simultaneously on a net basis.

2.8 Cash and cash equivalents

Cashand cash equivalents include cash in hand, bank account balances, deposits held at call at
bank, and other highly liquid investments with original maturities of up to three months.

Term deposits are reported separately as part of financial instruments as they are primarily
intended to cover insurance contract liabilities. Cash and cash equivalents and term deposits
are valued at nominal value plus accrued interest.

2.9 Share capital

Ordinary shares are classified as share capital when there is no obligation to transfer cash or
other assets. Incremental costs directly attributable to the issue of new shares, net of tax, are
reported in equity as a reduction in the proceeds from the issue.

2.10 Dividends

The payment of dividends to the Company's shareholder is recognised as a liability in the period
in which the distribution of dividends is approved by the Company's shareholder.

2.11Classification of insurance contracts

Contracts under which the Company accepts a significant insurance risk from another party
(policyholder), with an agreement to compensate the policyholder if a specified uncertain future
event (insured event) has an adverse effect on the policyholder, are classified as insurance
contracts. Insurance risk differs from financial risk. Financial risk is the risk of a future possible
change of an interest rate, a price of a Security, price of a commodity, exchange rate, price or rate
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index, loan rating, loan index or another variable, independent on the contractual party. Insurance
contracts may also include certain financial risk.

Contracts under which the transfer of insurance risk from the policyholder to the Company is not
significant but which involve a financial risk are classified as investment contracts.

Insurance risk is significant only if the occurrence of an insurance event would trigger the Com-
pany's obligation to pay a significant amount of additional insurance benefits. Once a contract is
classified as an insurance contract, it remains an insurance contract until all rights and obliga-
tions arising from it have terminated.

Contracts under which no insurance or investment risk is transferred from the policyholder to
the Company are classified as service contracts.

All'insurance contracts entered into by the Company involve the transfer of a significant insur-
ance risk. As of their inception, insurance contracts associate the uncertainty whether and when
an insurance event will occur. The insurer makes any loss payment only if the insurance event
(death, permanent disability, disease, theft, property damage or involuntary unemployment) has
actually occurred and the general terms and conditions for the coverage of a particular insur-
ance risk have been jully met. Insurance contracts issued by the Company are classified into six
main categories depending on the type of risk.

The Company's portfolio does not include any insurance contracts granting profit-sharing rights
to the insured person. The Company has no embedded derivatives, options or guarantees.

2.111Life insurance (including supplementary life insurance)

Life insurance covers the risk that a client will be unable to repay a loan as a consequence of
a client's death, or in the case of the death of the insured person the Company guarantees the
payment of the sum insured in accordance with the policy. Life insurance protects persons
financially dependent on the client from financial difficulties and the inability to repay a loan by
maintaining their normal level of disposable income. Life insurance also includes supplementary
insurance concluded in addition to life insurance, in particular in the event of damage of health,
including incapacity for work and in case of disability due to injury or illness.

2.11.2 Accident and disease insurance

This insurance protects the Company's clients from the consequences of insurance events such as
fatal accidents, permanent or temporary disability due to an accident or disease, or hospitalisation
after an injury, that may adversely affect the client's financial situation or the ability of the client or
his or her dependent persons to repay a loan by maintaining their current level of disposable income.

2.11.3 Property insurance

This insurance provides indemnity to the Company's clients in the event of a financial loss con-
sequential to damage to, or loss of, property or its function.

2.114Insurance of financial losses

This insurance provides indemnity to the Company's clients in the event of a financial loss con-
sequential to damage to, or loss of, property or its function, payment card fraud, or loss of reqular
income due to involuntary unemployment.

2.11.5 Travel insurance and assistance services

This insurance compensates clients of the Company encountering extra spending on health care
(hospital fees, medicines, transport and other services) due to death, serious injury or illness, or
damage caused to their property or loss of property that occurred abroad.

Accident and sickness insurance, property insurance, insurance of financial losses and travel
insurance is commonly categorized as "Non-life insurance”

2.11.6 Reinsurance contracts

In 2018, the Company ceded certain risks under reinsurance contracts (mandatory excess rein-
surance of death risk and risk of full and permanent disability for some mortgages) with Darnell
Limited, a Cardif group reinsurance company, or reinsurance contracts with other external rein-
surance companies, including AXA FRANCE VIE, AXA FRANCE IARD and Europe Assistance Holding
Irish Branch (quota share reinsurance of the risks of death, full and permanent disability, inca-

pacity to work, loss of employment, and assistance services in household emergency situations,
medical assistance services and some of travel insurance risks).

The reinsurance contracts are classified as insurance contracts since the reinsurers undertake
a significant portion of the risk.

2.12 Earned premiums

Gross written premiums include all premium amounts due under existing, in-force insurance
policies during the accounting period, irespective of whether such amounts relate in whole or
in part to subsequent accounting periods. Gross earned premiums COMPrise gross premiums
written from direct insurance, less the unearned premium provision. Premiums are recognised
in earned premiums on a pro-rated basis through the unearned premium provision over the
duration of a policy.

Gross written premiums are recognised as at the inception date of the policy or the drawing date
of a loan, or a date otherwise specified in the policy under which the Company undertakes the
obligation to indemnify the insured person if the event covered by the policy arises. Premiums
payable in instalments are recognised as written as at the due date of an instalment.

Net written premium equals the gross written premium decreased by the premium ceded to the
reinsurer based on the reinsurance contracts.

2.13 Receivables and liabilities from insurance contracts

Receivables and Liabilities from insurance contracts include receivables and liabilities include
in particular amounts due to and from policyholders, agents and brokers. Where objective evi-
dence of impairment of receivables from insurance contracts exists, the Company reduces their
carrying amount accordingly and recognises the impairment loss in the income statement. The
Company obtains objective evidence of the impairment of receivables from insurance contracts
as described in Note 2.6

Receivables from group insurance contracts represent amounts due from insurance partners net
of the contractual commissions due to those partners. Receivables from insurance contracts
and liabilities arising out of commissions are subject to offsetting agreement under framework
insurance contracts, and they are presented in the financial statements and simultaneously
settled on a net basis.
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2.4 Insurance claims and benefits

Insurance claims and benefits include the amounts of claims and changes in the provision for
outstanding claims and the provision jor bonuses and rebates.

The costs of claims and benefits are recognised in the respective periods when the claims oc-
curred and at such amounts and with such frequencies as correspond to the indemnity defined
in the policy and the general terms and conditions of insurance relevant to the particular types
of coverage. Total claim costs include all payments due to the insurance claims settled during
the current accounting period. Insurance claims and benefits also include the claims handling
EXPENSES.

The change in the provision for outstanding claims amounts to the net creation or reversal of
RBNS and IBNR provisions during the accounting period.

The provision for bonuses and rebates represents the contractually agreed shares of the techni-
cal surplus, if any, accruing to insurance partners.

2.15 Insurance technical provisions
2.15.1Unearned premium reserve

The unearned premium reserve comprises the amount of gross written premiums which is at-
tributable to future accounting periods. The provision is calculated separately for each group
or individual policy using the "pro rata temporis" method or a specific method that takes into
consideration the development of risk over time and reflects any variations in the incidence of
risk during the period covered by the policy and the premium payment period.

2.15.2 Provision for outstanding claims

The provision for outstanding claims represents the amount of all estimated insurance claims,
whether or not reported, incurred as at the balance sheet date. The provision for outstanding
claims comprises a provision for claims reported but not settled ("RBNS') and a provision for
claims incurred but not reported ("IBNR"). The provision for outstanding claims is not subject to
discounting to present value.

The RBNS provision is the amount of all estimated insurance claims reported but not yet settled,
taking regard of the probability of their payment, the estimated amount of payment, and the
duration and frequency of recurring claim payments.

The IBNR provision is calculated as the amount of the individual technical provisions calculated
separately for each insurance partner. Provisions for policies with a small database (short-term
cooperation) are calculated in order to achieve the expected claims ratio used in the calculation
of the premium rates of the respective product. Where sufficient information about the claim
history is available for the product, the calculation of the IBNR provision is based on the average
delay between the occurrence and the claim reporting, and the observed claims ratio over
a longer period of time jor which all claims incurred should already be reported. For policies with
an adequate information basis and a sufficiently large policy portfolio, the reserve is calculated
using the "chain ladder" actuarial method. a safety margin is applied with each method, calcu-
lated as a 90% quantile of the chain ladder over the whole portfolio for each individual risk. The
provision for outstanding claims also includes claims handling expenses.

2.15.3 Provision for bonuses and discounts

The provision for bonuses and discounts is calculated as the amount of the individual technical
provisions calculated separately for each insurance partner in ling with the agreed contract
terms. The provision is created during an accounting period as the share of technical insurance
result of the current period accruing to partners.

2.16 Reinsurance Contracts

The Company cedes shares of risks arising from insurance operations to reinsurers in order to
reduce possible net losses. The assets, liabilities, revenues and expenses arising out of reinsur-
ance contracts are presented separately from assets, liabilities, revenues and expenses arising
out of the underlying policies since reinsurance contracts do not release the Company from its
direct obligations to policyholders. The rights arising from the contracts for which a substantial
portion of the underwriting risk is ceded are reported as reinsurance assets.

Reinsurance assets include current amounts due from reinsurers (classified as receivables and
loans) as well as non-current reinsurance receivables (classified as reinsurance assets) that
depend on anticipated claims and claim payments to be incurred under the reinsured policies.

Reinsurance assets are measured on the same basis as provisions jor the underlying reinsured
policies and in accordance with the terms of the appropriate reinsurance contracts. Reinsurance
liabilities include primarily reinsurance (ceded) premiums arising out of reinsurance contracts
that are recognised in expenses on the same basis as the premiums of the underlying policies.

Impairment assessments of reinsurance assets are carried out s at each balance sheet date. Where
objective indications exist of the impairment of receivables from reinsurance contracts, the Compa-
ny reduces their carrying amount accordingly and recognises the impairment loss in the profit and
loss account. The Company obtains information about the objective evidence of the impairment of
reinsurance receivables using the same procedures as is applied for financial assets measured at
amortised cost. The impairment loss on reinsurance assets is also calculated in the same manner.

2.17 Acquisition costs

Acquisition costs are the costs incurred in connection with the conclusion of insurance con-
tracts and they include direct costs such as acquisition commissions and indirect costs such
as marketing expenses.

Deferred acquisition costs represent the portion of acquisition costs that relates to future ac-
counting periods. The portion of deferred acquisition costs which the management deems to be
irrecoverable is recognised directly with impact on profit and loss, therefore is not accrued. The
Company accrues only the calculated portion of acquisition costs in premiums, indirect acquisi-
tion costs are not subject to accruals. The unearned portion of acquisition costs is recognised
on an accrual basis through the acquisition costs.

2.18 Income Tax, deferred income tax

The income tax due is calculated in accordance with the applicable tax legislation of the Slovak
Republic.

Deferred tax assets and liabilities are recognised using the balance sheet liability method on the
basis of temporary difference between the tax bases of assets and liabilities and their carrying
amounts. The deferred tax is determined using the rates enacted as at the balance sheet date
and expected to be effective at the time of the realisation or settlement of assets and liabilities,
respectively.
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A deferred tax asset is recognised to the extent that it is probable that a sufficient tax basis will
be recognized in the future against which the temporary differences can be utilized.

2.19 Employee benefits
(i) Social Levies and Defined Contribution Plans
The Company pays contributions to the state and private pension insurance plans (2nd pillar).

During the year, the Company was paying contributions to the statutory health, medical and injury
insurance funds and the guarantee fund and the unemployment jund at the amounts determined
by law, based on gross salaries. The Company made payment to those funds amounting to 35.2%
(31 December 2017: 35.2%) gross salaries up to the amount of monthly salary in accordance with
applicable legislation. Contributions paid by an employee amounted to 13.4% (31 December 2017:
134%). The costs of contributions are recognised with impact on profit and loss in the same
period as the underlying personal costs.

(ii) Termination benefits IAS 19

Termination benefits are payable at the termination of employment by the Company before the
reqular retirement date, or if the employee voluntarily accepts redundancy in exchange for such
payment. The Company recognises termination benefits if it demonstrably arises from either the
entity's decision to terminate an employee's employment before the normal retirement date;
or the employee's decision to accept the benefits offered in exchange for termination of the
employment relationship.

2.20 Provisions

Provisions are recognised if a current obligation exists as a result of a past event; and it is more
likely than not that an outflow of resources will be required to settle the obligation; and the
amount of the obligation can be reliably estimated. Provisions are subject to review as at each
balance sheet date and they are used solely for the purpose for which they were recognised. No
provisions for future operating losses are recognised.

2.21Interest and similarincome

Interest and similar income are recognised with impact on the profit and loss on an accrual
basis. Interest and similar income include the amortization of debt securities held to maturity
using the effective interest method.

3 Significant accounting policies and assumptions

The Company makes estimates and applies assumptions that affect the reported amounts of
assets and liabilities in the following accounting periods. Estimates and judgments are continu-
ously reviewed on the basis of historical experience and other factors, including expectations of
future events that are believed to be reasonable.

3.1Provisions for outstanding claims

The provision for claims reported but not settled, "ABNS" is estimated individually for each claim
with due regard to the circumstances of the loss, available information and historical experience
of claims of a similar size. Provisions are subject to updating based on newly obtained informa-
tion.

Generally, the estimation of provisions for unreported claims “IBNR" involves a higher amount
of uncertainty than reported claims. The IBNR reserve is calculated and evaluated by the Com-
pany's actuaries by means of statistical methods that extrapolate the historical claim trends in
order to estimate ultimate claim costs. Such methods are based on the assumption that the
historical claim pattern would recur in the future. However, there are factors for which this may
not happen, including the following:

=economic, legislative, political and demographic developments;
«changes in the structure of new insurance policies; and
erandom fluctuations

The projection of future cash flows requires the estimation of parameters able to affect the
individual claims (such as the frequency of claim payments, the extent of acceptance of a claim,
the delays between the occurrence and the claim reporting and the claim settlement).

3.2 Liability adequacy test

The subject of the test performed as at the end of 2018 involved a run-off test of the technical
provisions for outstanding claims (RBNS and IBNR) as at the end of 2017.

The amount of RBNS provisions for claims reported by the end of 2017 to be paid in 2018 was not
adequate in total. RBNS provision was not adequate in any of insurance class, what was caused
partially by higher acceptance rate of insurance claims, including higher claims payments than
expected henceforth by settlement of claims which were closed at the end of 2017 and reo-
pened subsequently during 2018 (due to the submission of additional documents from clients
that appeal against the decision of the insurance company) followed by the payment of the
claim, but such insurance claims are subject to IBNR provisions.

The IBNR provision for claims incurred before the end of 2017 and reported in 2018, was in total
sufficient to cover all liabilities under insurance contracts within each insurance class, except
A9 (other property damage insurance). The IBNR surplus thus compensates the RBNS reserve
shortage, with the total amount of loss provisions is sufficient for all insurance classes, except
for the A9 insurance class (other property damage insurance) and A8 compensate (insurance
of assistant services).

The result of the adequacy testing of the premium and the carrying value of the liabilities at the
end of 2018 was overall sufficiency of the future insurance premiums and the carrying value of
the liabilities to cover the juture expected insurance claims and the attributable operating costs
associated with the settlement of insurance contracts and the management of the insurance
portfolio. Nevertheless, within one product segment of other property damage insurance, we
may expect the future premiums to be inadequate (in the amount approximately EUR 35 thou-
sand). The product portfolio was modified at the end of 2017, whereas in current year the focus
will be on streamlining of the internal processes. Therefore, a gradual increase in the value of
future premium income and the elimination of inadequacy is expected.

The Company thus did not create any additional provisions as at the end of 2018.
The liability adequacy test reflects developments in actuarial assumptions that may cause the

life and non-life insurance premiums calculated on the basis of an initial set of actuarial as-
sumptions to be inadequate. The testing methodology compares the estimated present values
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of future cash flows from contracts, based on the assumptions described below, against the
amount of all liabilities arising out of insurance policies adjusted for deferred acquisition costs.

Where the test results in the deficiency of estimated juture cash flows compared to the carrying
amount of insurance liabilities, the whole deficiency is recognised with impact on the profit and
loss through an additional provision for life and non-life insurance policies. Where the result
of testing is the adequacy of insurance provisions, no modification of insurance provisions is
Necessary.

a) Life insurance

Technical provisions in life insurance (provision for unearned premiums and provision for out-
standing claims) are tested as at each balance sheet date against estimated future cash flows
with the application of explicit and consistent assumptions of all relevant factors such as juture
income jrom written premiums, mortality, policy cancellation ratio and rate of increase in operat-
ing costs. Al amounts are calculated on a gross basis, without reinsurance.

b) Non-life insurance

Technical provisions in non-life insurance (i.e. the provision for unearned premiums and the
provision for outstanding claims) are tested as at each balance sheet date. The test involves
the comparison of expected costs of claims and operating costs attributable to the unexpired
periods of policies as at the balance sheet date against estimated written premiums of those
policies, less deferred acquisition costs, with the application of explicit and consistent assump-
tions of all relevant factors such as future income from written premiums, accident rate, l0ss
ratio, policy cancellation ratio and rate of increase in administration costs.

Expected cash flows relating to claims and operating expenses are based on the experience of
the expired portion of the policy term, adjusted for individually significant claims whose recur-
rence is not expected. All amounts are calculated on a gross basis, without reinsurance.

¢) Key assumptions

Economic assumptions are based on reliable market indicators. Technical insurance assump-
tions are based on the Company's historical experience and adjusted to provide for expected
juture changes. Assumptions that cannot be reliably derived or obtained from publicly available
sources (such as demographic data of the Statistical Office of the Slovak Republic). Initial as-
sumptions are updated annually to reflect actual developments.

Due to the uncertainty of future developments in the insurance markets and the insurance policy

portjolio, conservative margins jor risk were used in the liability adequacy testing.

The Company made the Sensitivity assessment of changes in key variables on profit for the year and
equity as at the end of the accounting period. The analysis was based on the assumption of a change
in a critical variable with the other variables and assumptions remaining unchanged and changes in
the values of relevant asset items being disregarded. The outcome of the analysis is below.

The key assumptions and the sensitivity analysis were as jollows:

Segmentation

The insurance portfolio is segmented into several homogenous groups according to the nature
of the portfolio (i.e. by partner and class of business). Each group was tested separately. The
liability inadequacies of individual groups are not offset by surpluses arising in other groups for
the purposes of additional provisioning.

Mortality

The estimated mortality is based on data provided by the Statistical Ofice of the Slovak Republic,
adjusted to reflect historical mortalities experienced by the Company. a 10% risk margin (2017:
10% risk margin) was added to the assumption for mortality.

Claims ratios

The projection of expected claims reflects the best estimate of the parameters and factors
which may bear on individual claim payments (such as the frequency of claim payments, the
extent of acceptance of a claim and the duration of claim settlement). a 10% risk margin (2017:
10% risk margin) was added to the assumption for claims ratio.

In expectation of the potential financial crisis, the Company tested major impacts of increased
rates and durations of unemployment on its profit. The Company does not expect that the addi-
tional 50% increase in the probability of claims and the 25% extension of the annuity claim pay-
ment period on account of loss of employment, would lead to the inadequacy of the estimated
juture premiums relative to liabilities arising out of existing insurance policies.

The Company does not expect that the 10% extension of the annuity claim payment period
would lead to the inadequacy of the estimated juture premiums relative to liabilities arising out
of existing insurance policies. The Company continuously monitors the development in annuity

claims and makes appropriate adjustments to the technical bases used in the determination or
adjustment of premium rates and relevant technical insurance provisions.

Persistency

Future written premiums are included without any allowance for future changes in premium
rates. Estimates of lapses are based on the past experience of the Company. a 15% risk margin
(2017: 15% risk margin) was added to the assumption for lapses.

Operating expenses

Estimated future operating expenses related to claim settlement and the maintenance of the
existing policy portjolio are derived from the Company's expense calculations for 2018, increased
by an estimated inflation rate of 2.6% (2017: 2.4%) and increased by a 10% risk margin. For peri-
0ds to follow after 2019, cash flows related to operating expenses are increased to reflect the
estimated inflation rate of that period of 2.5% (2017: 2.1%). The resulting estimated annual rate of
inflation ranges between 2.86% and 2.75% (2017: 2.64%-2.31%).

Discount rate

The Company used the EIOPA risk-free interest rate curve for the discounted future cash flows
at the valuation date reduced by a risk premium equal to 0.25 b.p. (2017: EIOPA risk-ree interest
rate curve and 0.25 b.p. surcharge).

The sensitivity test was performed under the assumption that a change in one variable leaves
the other variables unchanged. Such a situation would not occur in practice: variables may be
mutually correlated. The sensitivity analysis of liabilities arising out of existing policies suggests
possible fluctuations in some segments; nevertheless, the values have no substantial impact on
the financial stability of the Company and do not necessitate require any additional inadequacy
provisions.

4Insurance and financial risk management

Contracts made by the Company involve the transfer of insurance risk or financial risk, or both.
This section describes the risks and the methods the Company is using to manage those risks.
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4.1Insurance risk management

Insurance risks arise from the uncertainty as to the time of occurrence, frequency and extent of
a loss covered by the insurance policy. The main risk to which the Company is exposed is that
the frequency and amount of claims will exceed the estimated claim costs and actual claims
incurred and the claim payments made will be higher than the carrying amount of insurance
contract liabilities (reserve risk) as well as the possibility premium amount set by the Company
may not be sufficient to cover future claims and expenses (premium risk).

Moreover, the incurrence claims are random by nature and their numbers and sizes may largely
differ from the estimates made on the basis of generally accepted actuarial methods in the vari-
ous periods. Experience has shown that the larger the portfolio of clients insured under a similar
class of policies, the lower the relative volatility of the expected outcome.

Insurance risks exists, where the amount and/or timing of a claim payment differs from the
amount and/or timing of the loss incurred by the insured person. Insurance risk includes the
following risks:

« 1isk of occurrence: the probability that the actual numbers of claims will differ from what was
expected;

* risk of estimation accuracy: the probability that the actual amount of claim payment will differ
jrom what was expected;

« risk of development or timing: the probability that the amount of an estimated insurer's
liability changes at a time close to the end of the agreed period of cover.

The Company uses the following measures to manage insurance risk:

* Based on product pricing criteria, provisioning and as well as rules for admission to insurance;

* Medical and financial underwriting and the use of reinsurance to reduce risk exposure;

« Implementation of claim payment limitations and consistent application of insurance terms;

* Detailed asset and liability management to align expected claims with asset maturities;

« Use of management information Systems that provide up-to-ate and reliable data jor the
assessment of the Company's current risk exposure at any moment.

The most important elements of insurance risk are insurance premium sufficiency risk and
insurance provisions sufficiency risk, i.. the risk of premium rates and insurance provisions

insufficiency with respect to insurance liabilities and capital adequacy. Actuarial risk is subject
to regular analysis and assessment by a holder of actuarial key function. a detailed description
of the liability adequacy test is disclosed in Note 3.2.

4.1.1 Estimate of future insurance claims and premiums

The estimate of future claims and premiums involves some uncertainty that arises from the un-
predictability of long-lasting changes in aggregate mortality and the variability of policyholders'
behaviours, rates of cancellations and lapses, and frequencies, amounts and lengths of claim
payments.

The summary evaluation of mortality and of claim frequency and other risk factors based on an
annual analysis indicates that the mortality, claim frequency and other risk factor assumptions
employed in the determination of premium rates and provisioning were sufficient.

4.1.2 Concentration of insurance risk

The Company concludes insurance contracts usually associated with risks adversely affecting
the ability of the client to repay the loan or loans, as well as the risks of damage, malfunctions
or loss of property or misuse of credit cards. Insurance is distributed by financial institutions,
electronics retailers and telecommunication operators that is partners and individual clients
negotiate insurance while negotiating a credit or loan, or when purchasing a product. This fact
ensures the Company's favourable geographical and sectoral diversification of risks and pre-
Vents excessive concentration of risk involved. The Company believes that the risk to which it
is exposed is not significantly concentrated on any group of insured clients defined by social,
professional or age criteria.

Insurance risk is concentrated within the territory of the Slovak Republic.
The table below shows the concentration of insurance risk in the six groups of claims for individ-

val intervals according to the amount of the insured amount (insurance benefit from one insured
event) as well as the impact of reinsurance to reduce risk exposure.
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Concentration of insurance risk as at 31 December 2018:

Total amount of insurance coverage in each class before reinsurance

Life insurance (including supplementary insurance)
Accident and sickness insurance

Property insurance

Financial loss insurance

Travel insurance and assistance services

312827
019150
748371

645160
1363

Active reinsurance (sickness and accident insurance, properly insurance, various financial losses insurance)

391957

201790
160 230

180
9050

02 o ws -

335 468
201428

69 543
9720

19535

190 504
118 64

482

199727
193 534

27216

177832
188 569

42
3251435

1458149
1381646
74842
7728
3283914
420 536

10-20 20-30 30-30 Over 30

Total amount of insurance coverage in each class after reinsurance

Sum insured in thousands of EUR

Life insurance (including Supplementary insurance)
Accident and sickness insurance

Property insurance

Financial loss insurance

Travel insurance and assistance services

284801
458 388
748371
453170
818

Active reinsurance (Sickness and accident insurance, properly insurance, various financial losses insurance)

391901

24732
131474
B
1869
108
9050

298138
163707

69 357
2832

19535

164 487
92 086

482

157134
143 857

16330

1431
11884

2]
1950 861

1262 463
1147 336
74842
225100
1973 94
420 536
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Concentration of insurance risk as at 31 December 2017:

Total amount of insurance coverage in each class before reinsurance

Life insurance (including supplementary insurance)
Accident and sickness insurance

Property insurance

Financial loss insurance

Travel insurance and assistance services

277 957
098073
00874
1o 457
1661

Active reinsurance (sickness and accident insurance, properly insurance, various financial losses insurance)

346 891

172 628
193 583
I
2580
180
13039

02 o ws -

356 948
028714

98784
1100

128 914
138 867

14597

191646
200 514

15330
31080

4900
8457

4
6055 305

1132 593
1668 208
25885
646 794
6099 326
360170

10-20 20-30 30-30 Over 30

Total amount of insurance coverage in each class after reinsurance

Sum insured in thousands of EUR

Life insurance (including Supplementary insurance)
Accident and sickness insurance

Property insurance

Financial loss insurance

Travel insurance and assistance services

231626
209418
05 874
371732
997

Active reinsurance (Sickness and accident insurance, properly insurance, various financial losses insurance)

346 891

127177
14591
I
2308
108
13039

29052
361433

95778
6 660

93763
103 650

14597

138 926
147703

15330
18648

4500
8457

3633183

855 444
1276572
25885
006 745
3659 5%6
360170

VYROCNA SPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POISTOVNA,AS.



4.1.3 Overview of claim costs for 2012 - 2018

The table summarising claim costs shows the total amounts of claim costs according to the time
of incurrence for the period 2012 - 2018. The total amounts include claims paid, provisions for

claims reported but not settled (RBNS), provisions for claims incurred but not reported (IBNR)
and estimated claims handling costs. All figures are divided by the period of occurrence of the
claim.

Development of claim in thousands of Euro during periods 2012 - 2018 was as jollows:

Atthe end of the year of occurrence 22916 5087 5448 5344 5343 7466 8 845 60450
One year later 17447 4725 bYIH) 9223 4845 6637 44152
Two years later 15569 4110 4669 4770 4820 33938
Three years later 15526 4105 4626 4943 29201
Four years later 15573 41 4669 24355
Five and more years later 15603 4716 19719
Estimated cumulative claim costs: 15603 4116 4669 4943 4820 6637 8845 49633
Cumulative claim payments by the year of occurrence 1559 4106 -4 888 4790 -6.304 4 321 44620

The total amounts of claims for the periods indicate sufficient and prudent approach of the
Company to its internal provisioning procedures.

4.2 Financial risk management

The Company's operations involve a financial risk exposure arising from the Company's financial
assets and liabilities, insurance liabilities, and reinsurance assets and liabilities. The key financial
risk is the risk that the Company's income from financial assets will not be sufficient to cover the
Company's financial liabilities from insurance policies and insurance investment contracts. The
most important components of financial risk include market risk, credit risk and liquidity risk. The
most important market risks are currency risk, interest rate risk and price risk.

4.2.1Liquidity risk

The Company is exposed to daily calls on its available funds due to insurance claims. Liquidity
risk refers to the possible inability to settle liabilities as due at a reasonable cost.

Liquidity risk is determined by the Company's financing structure and position management.
Components of the risk include the risk of impossibility to fund assets by means of appropriate
financial instruments with appropriate maturities and interest rates, or the risk of the inability
to sell and liquidate assets quickly enough and with sufficient proceeds for the Company to pay
its debts as due. The Company maintains its liquidity at the level required by the National Bank
of Slovakia (NBS). The actual solvency rate exceeds the minimum Solvency requirements set
by the NBS. Moreover, as a part of its liquidity management strategy, the Company holds highly
liquid assets (such as short-term deposits). The Company's Board of Directors regularly moni-
tors the amount of funds available to settle the Company' liabilities arising out of its insurance
operations.
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The tables below provide an overview of financial and insurance assets and liabilities by maturity. The table summarises expected discounted cash flows.

2018 Estimated cash flows (discounted)

Securities at fair value through profit or loss

Term deposits 12003 12003
Receivables from insurance 3277 3277
Assets from reinsurance contracts 2796 2796
Cash and cash equivalents 3904 9904

Other assets (Note 10)

2017 Estimated cash flows (discounted)

Securities at fair value through profit or loss 5733 5733
Term deposits 9207 9207
Receivables from insurance 5680 5680
Assets from reinsurance contracts 3482 3482
Cash and cash equivalents 3392 3392
Other assets (Note 10)

The tables below provide an overview of discounted liabilities (technical provisions and liabilities from insurance) by expected maturity.

Insurance technical provisions including liabilities from insurance contracts

Liabilities to the reinsurer and other liabilities

2017

Insurance technical provisions including liabilities from insurance contracts 7790 4341 12131

Liabilities to the reinsurer and other liabilities 9046 - 9046
) ™) ™"

4.2.2 Market risk
(i) Interest rate risk

Interest rate risk arises from the fluctuations in the value of a financial instrument due to changes in market interest rates and the time gaps between
the maturities of interest-bearing assets and those of interest-bearing liabilities from which the assets are funded.

Interest rate risk is managed by a conservative mix of financial instruments, consisting mainly of time deposits with short maturities and Slovak
government bonds maturing in the medium term.

As at 31 December 2018, the average effective interest rates of the financial assets were 0.27% (2017: 0.75%) for securities at fair value through profit
and loss and 0.0% (2017: 0.14%) for term deposits

The results of an interest rate sensitivity analysis of the fair value of securities indicate the effect on the profit after tax and equity of the Company of
an interest rate change of 100 basis points (b.p.).

Change (+/-) 100 b.p. (in thousands of EUR)
Effect on profit Effect on equit
Financial assets
Securities at fair value through profit or loss
Change (+/-) 100 b.p. (in thousands of EUR)
—— o
Financial assets
Securities at fair value through profit or loss (+/-)170,3 (+/-)170,3

(ii) Currency risk

Currency risk arises from fluctuations in market exchange rates and their effects through fluctuations in the values of financial assets and liabilities.
The Company's exposure to such transactions results in foreign exchange gains and losses with an effect on the profit and loss. Assets and liabilities
denominated in foreign currencies include solely current receivables or payables of an operating nature.

The balance of liabilities in foreign currencies as at 31 December 2018 was EUR 0 thousand (2017: EUR 467) and the balance of assets was EUR 0 (2017:
EUR 0). These liabilities in foreign currency were short-term liabilities with a maturity of up to 30 days, which were paid until the date of preparing
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these financial statements. The overall impact on the profit ajter tax and equity of the Company
was insignificant.

(iii) Price risk

Price risk is a risk which may cause changes in the fair value of financial assets for reasons other
than interest rate or exchange rate fluctuations. The Company is exposed to price risk through
its investment in debt securities.

The Company invests solely in Slovak government bonds and it is, therefore, not exposed to the
price risk having a substantial impact on equity other than changes in interest rates.

4.2.3 Insurance risk

To manage insurance risk, the Company uses reinsurance. However, the Company remains
primary insurer, and if the reinsurer does not pay the insurance bengfits for any reason, the
Company must do so himself. On a yearly basis, the Company reviews the reinsurance ratings
of reinsurers as well as their financial strength before signing reinsurance contracts (Note 4.1).

The Table below summarises the credit risk exposure according to Standard & Poor's credit ratings.

2018

o . Receivables from
Securities at fair value | . : . . Cashand cash
insurance and reinsurance Other receivables Term deposits .
through profit or loss equivalents
contracts
A+ - - - - -

4.2 4 Credit risk

The Company is exposed to credit risk through both business and investing activities. The risk
that a partner or issuer of securities will not be solvent and able to meet its obligation is mon-
itored on a daily basis. As a result of the management and control of credit risk, the Company
only cooperates with partners who have clearly good credit ratings. The partners are assessing
credit risk before commencement of cooperation as well as periodically during subsequent co-
operation.

The Company is exposed to credit risk, i.. the risk that the counterparty will be unable to pay its
debts in full and as due. The main areas of the Company's credit risk exposure are the following:

* Receivables from insurance contracts;

* Receivables from reinsurance contracts;
* Receivables from issuers of securities;
* Cash;

« Other receivables;

* Term deposits.

201

Management of credits risk arising out of receivables: the Company reqularly reviews the credit
ratings and solvency of its cooperating partners.

Management of credits risk arising out of securities: the Company invests solely in securities
issued by the Slovak government to minimise the risk of a counterparty's default.

The Table below summarises the credit risk exposure according to Standard & Poor's credit
ratings.

insurance and reinsurance

Securities at fair value
through profit or loss

Receivables from
: . . Cashand cash
Other receivables Term deposits .
equivalents
contracts

5733
A 3500 726 A 3204 2826
A 4000 642 A 3003 1598
MA- - 2024 M- 2307
BBB+ 3000 1004 BBB+ 1300
BBB 1503 15 BBB 1500 3
Not rated 6043 2417 Not rated 685
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4.3 Capital management

The purpose of capital management is to maintain a sufficient level of capital in accordance with
the applicable legislation.

To protect policyholders, the regulator has set the minimum solvency level required to secure
the Company's capacity to pay juture claims. Also, measures are in place for long-term insurance
business for assessing the Company's capacity to meet clients' expectations.

The solvency margin measures the surplus of the insurer's assets over its liabilities, provided
that each item included in the calculation is determined according to specific rules. The solven-
cy margin must be julfilled throughout the year.

Based on information provided internally to the Company's management, the Company met all
externally set capital requirements and the value of own funds was as follows:

Yearended 31 December m 2017

Life insurance
Own funds 7434 7180

Non-life insurance *

Own funds 9044 10212

“Non-life insurance includes also active reinsurance

3 Tangible and intangible assets

5.1Summary of movements in intangible assets - Software

Year ended 31 December 2017

Software

Opening balance 19
Additions 30
Disposals at acquisition value 437
Amortization

Disposal of accumulated amortization 368
Carrying value at the end of the period 10
Balance as at 31 December 2017

Acquisition cost 235
Accumulated amortization and adjustments 229
Carrying value 10
Balance as at1Janvary 2018

Acquisition cost 235
Accumulated amortization and adjustments 229
Carrying value 10
Year ended 31 December 2018

Opening balance 10
Additions 3
Disposals at acquisition value 13
Amortization

Disposal of accumulated amortization 36
Carrying value at the end of the period

Balance as at 31 December 2018

Acquisition cost 274
Accumulated amortization and allowances -238

Carrying value
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5.2 Summary of movements in tangible assets 6 Financial investments and term deposits

Equipment Other tangible assets el Reconciliation of financial investment classes monitored by the Company management into categories of financial instruments:

Year ended 31December 2017

Year ended 31 December 2018 2017
Opening balance 12 129 141

At fair value through profit or loss - 5733
Additions 50 3 84

Bonds of which - 3733
Depreciation 17 29 42

- government bonds - 9733
Disposals -39 20 -64

Short term - 9733
Disposals of accumulated depreciation 39 - 39

Long term
Carrying value at the end of the period 45 13 158
Balance as at 31 December 2017

The Company's financial investments included] 31 December 2018 31 December 2017
Acquisition cost 310 225 095

Investments at fair value through profit or loss - 5733
Accumulated depreciation and adjustments -329 12 437

Short-term bank deposits 12 003 9207

S : : ~ N T I

Balance as at1January 2018

Acquisition cost 370 205 sgs  Movements in financial investments at fair value through profit or loss are summarised in the table below:
Accumulated depreciation and adjustments -320 -2 437
Carrying value 15 - 158 Balance as at1Janvary 2017
Additions
Year ended 31December 2018 3867
Disposals
Opening balance 45 113 158 W
Additions ) % % Accrued interest income -134
o Balance as at 31 December 2017 5733
Depreciation 12 -40 -52
Additions
Disposals
, o Disposals 5733
Disposals of accumulated depreciation
Accrued interest i
Carrying value at the end of the period 3 m 144 R
Balance as at 31 December 2018

Balance as at 31 December 2018

Acquisition cost 30 263 633 Financial investments are classified under IFRS 7 into category 2 - financial instruments valued based on market data. Cash and cash equivalents and
Accumulated depreciation and adjustments time deposits are valued at nominal value plus accrued interest are also included in category 2. Securities for which there is no active market are
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7 Receivables frominsurance contracts

Receivables from insurance contracts:

Within due and not impaired 4908 3848
Overdue up to 1 year 385 1832
Overdue more than 1year

Allowance to receivables 16

8 Reinsurance and co-insurance assets

31 December 2018 31December 2017

Receivables from reinsurance and co-insurance

Reinsurer's share of technical provisions (Note 13)

Movement of reinsurer’s share of technical provisions is disclosed in Note 13.

9Cash and cash equivalents

31 December 2018 31December 2017

Current bank accounts

Cash in hand and cash equivalents

10 Other assets

Other receivables:

- dlue within one year

Advance payments for services and other assets

Other assets include receivables other than arising out of insurance business and various operating advances and prepayments. All other receivables
presented by the Company as at 31 December 2018 and 2017 were not yet due.

11 Deferred acquisition costs

Below is a summary of movements in deferred acquisition costs:

Opening balance

Creation and release of deferred acquisition costs during period (Note 19)

Closing balance
12 Equity

12.1Share capital

31December 2018
2712
-53]
2241

31 December 2017
3377
-604

T T =)

Share capital authorized, issued and fully paid up,

2 800 ordinary registered shares, non-publicly traded, face value EUR 3 320 per share

Balance as at 31 December 2017

Balance as at 31 December 2018

9296 9296
9296 9296
Number of ordinary shares (in pieces) Value of ordinary shares in ths. EUR
2800 9296
2800 9296

The Company does not hold any own shares.
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12.2 Profit distribution for year 2017

The General Meeting held on 15 May 2018 approved the following distribution of profit of 2017 and retained the earnings of the previous years:

Allocation to statutory reserve fund

Shareholder dividends 2239

Proposed dividend per share in 2018 is EUR 528.33 (for 2017: EUR 799.64).

The Company is required under the Commercial Code to make allocations to the statutory reserve fund amounting to 10% of the net profit of the current
accounting period, up to the amount of 20% of the share capital as a minimum. The Company has fulfilled this obligation and has a reserve fund of at
least 20% of the share capital. The statutory reserve fund is used to cover losses and must not be distributed.

12.3 Profit after tax for 2018

The proposed distribution of the profit of 2018 of EUR 1479 thousand and of retained earnings is shown below:

Allocation to statutory reserve fund

Dividends
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13 Insurance technical provisions

Year 2018

Year 2017

Life insurance Non-life insurance

Total 31December 2017

Unearned premium provision 3843 3847 Unearned premium provision 2 4 676 4678
Outstanding claims provision, of which: Outstanding claims provision, of which:

-RBNS 230 1594 1824 -RBNS 147 1411 1558
- IBNR 622 2567 3189 -IBNR 653 2130 2783
Provision for bonuses and rebates 34 1781 2122 Provision for bonuses and rebates 036 1860 2396
Total gross provisions 1197 9785 10982 Total gross provisions 1338 10077 11415
Reinsurer's share of UPR 0 -4 -4 Reinsurer's share of UPR -7 -7
Reinsurer's share of RBNS -50 -99 149 Reinsurer's share of RBNS -30 120 150
Reinsurer's share of IBNR -100 137 -237 Reinsurer's share of IBNR -135 -166 -301
Reinsurer's share of provision for bonuses and rebates -99 -97 195 Reinsurer's share of provision for bonuses and rebates -163 83 -246
Total reinsurer’s share of provisions (Note 8) -249 -337 -585 Total reinsurer’s share of provisions (Note 8) -328 -376 -104
Unearned premium provision 4 3839 3843 Unearned premium provision ? 4 669 4671
Outstanding claims provision, of which: Outstanding claims provision, of which:

-RBNS 180 1495 1675 -RBNS 17 1291 1408
- IBNR 52 2430 2952 -IBNR o8 1964 2482
Provision for bonuses and rebates 1684 1927 Provision for bonuses and rebates 1771 2130

Total net provisions (after reinsurance) _ 9448 m Total net provisions (after reinsurance) ” 9701 1071
31December 2018 31December 2017

Short-term
- reinsurer's share
Long-term

- reinsurer's share

5969
-199
0013
-386

7074
203
4341

451
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Increase (+) / decrease (-) of provision

1Janvary 2018 Reversal Insurance benefits paid out during the year 31December 2018
Uneamed premium provision 4678 - 3847
- Reinsurer's share: -/ 6 -3 4
Unearned premium provision including reinsurer’s share 467 9% -924 3843
Provision for outstanding claims:
-RBNS 1598 -5 893 4648 1512 1824
- Reinsurer's share: -150 iy -344 127 -149
-[BNR 2783 1645 -961 gon 3189
- Reinsurer's share: -301 191 166 -253 237
Provisions for outstanding claims including reinsurer's share 3890 -6914 3507 4143 4621
Provision for bonuses and discounts 239 1992 -2 266 2122
- Reinsurer's share: -248 -194 245 19
Provision for bonuses and discounts including reinsurer's share 2150 1799 -2022 - - 1927

alyousor o

18

| | e

Unearned premium provision 0873 1213 - - - 4678
- Reinsurer's share: b 1 -2 -/
Unearned premium provision including reinsurer's share 5867 19 -1215 46N
Provision for outstanding claims;

-RBNS 1331 4753 3639 132 1598
- Reinsurer's share: -193 0] -377 131 -130
-IBNR 2357 -1064 1181 2671 2783
- Reinsurer's share: -298 138 125 -265 -301
Provisions for outstanding claims including reinsurer's share 3207 -5129 2206 3596 3890
Provision for bonuses and discounts 2855 2330 2789 23%
- Reinsurer's share: -357 -248 357 -246
Provision for bonuses and discounts including reinsurer's share 2498 2084 2432 - 2150

1071
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Sensitivity analysis - year 2018

The Company calculates RBNS and IBNR provisions on the basis of different assumptions re-
garding the acceptance of claims, estimated claim payment amounts, probabilities of continued
incapacity for work or unemployment of insured persons, etc. As at the end of 2018, the Company
performed a sensitivity test of liabilities against changes in the parameters used in RBNS and
IBNR calculations in 2018.

The results are summarised in the table below:

Change in the amount of technical
provisions as at 31 December 2018

Change inassumption

inthousands of euro
Increase in claim acceptance by 10% o8
Increase in average claim paid (RBNS) by 10% 164
Increase in average claim paid (IBNR) by 10% 3
Increase in expected claims ration (IBNR) by 10% 130

The sensitivity analysis results for 2018 indicate that the assumption with the highest impact
on the amount of a provision is the increase in claim acceptance for RBNS and the increase in
claims ratio for IBNR.

Sensitivity analysis - year 2017

The Company calculates RBNS and IBNR provisions on the basis of different assumptions re-
garding the acceptance of claims, estimated claim payment amounts, probabilities of continued
incapacity for work or unemployment of insured persons, etc. As at the end of 2017, the Company
performed a sensitivity test of liabilities against changes in the parameters used in RBNS and
IBNR calculations in 2017,

The results are summarised in the table below:

Change in the amount of technical

Change in assumption provisions as at 31 December 2017

inthousands of evro
Increase in claim acceptance by 10% 71
Increase in average claim paid (RBNS) by 10% 139
Increase in average claim paid (IBNR) by 10% 108
Increase in expected claims ration (IBNR) by 10% 109

The sensitivity analysis results for 2017 indicate that the assumption with the highest impact
on the amount of a provision is the increase in claim acceptance for RBNS and the increase in
claims ratio for IBNR.

Information on the sufficiency of technical provisions for 2018

The Company carried out the liability adequacy test at the end of 2018 using the principles and
assumptions disclosed in Note 3.2 of the Financial Statements as at 31 December 2018.

At the end of 2018, a "run-off* test of outstanding claims provisions (RBNS and IBNR reserves)
as of 2017 year end was performed, whereas the test included a comparison of the expected
claims and operating expenses related to the unexpired insurance periods of the insurance and
reinsurance contracts as of balance sheet date with estimated juture insurance and reinsurance
premium after deducting the cost of accrued expenses for future periods, using explicit and
consistent assumptions of all relevant factors such as future income jrom insurance premiums
and reinsurance, accident rate, loss ratio, cancellations rate, and the indexation of operating
EXPENSES.

All values were calculated as gross values without the effect of reinsurance.

The cumulative "run-off' results of the outstanding claims provision performed as of 31 December
2018 created at the end of 2017 were as follows:

Insurance class

Life insurance (including supplemen-

Sufficiency / insufficiency of
outstanding claims provision as

of 31December 2018 created at the|
end of 2017

Sufficiency / insufficiency of
outstanding claims provision as
of 31December 2017 created at the
end of 2016

tary insurance) & e
Sickness and accident insurance 2 34
Property insurance 157 19
Insurance of various financial losses 329 177
Travel insurance A7 60

Active reinsurance

(insurance of accident and illness,
property insurance, insurance of 98 -40
various financial losses)

It is obvious jrom the above table, that the Company created sufficient provision to cover insur-
ance and reinsurance liabilities as of the end of 2018 and 2017. The outstanding claims provision
created at the end of 2018 was inadequate for property and travel insurance. The inadequacy of
the property insurance provision was due to the unexpected dynamics of the insurance claims'’
increase in the accidental damage and thejt insurance product. During the 2018, the Company
improved its accounting methods, especially for the IBNR provisions. Regarding the travel insur-
ance, it is a small, individual claim-sensitive portfolio.

The value of IBNR provisions for claims incurred by the end of 2017 and reported during the
year 2018 was in total sufficient to cover all liabilities arising from insurance and reinsurance
contracts in each of the insurance classes, with the exception of property insurance, which
was taken into account in the determination of the IBNR provision at the end of 2018 in order to
ensure its sufficient.

VYROCNA SPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POISTOVNA,AS.



Sufficiency / insufficiency of IBNR
provision as of 31 December 2017
created at the end of 2016

Sufficiency/ insufficiency of IBNR
Insurance class provision as of 31 December 2018
created at the end of 2017

Life insurance (including supplemen-

tary insurance) o 0
Sickness and accident insurance 118 378
Property insurance -8 9
Insurance of various financial losses 3l 194
Travel insurance - 18

Active reinsurance

(insurance of accident and illness,
property insurance, insurance of 142 -/
various financial losses)

w Gy

The value of RBNS of claims outstanding by the end of 2017 was inadequate jor claims payments
made in the course of 2018. RBNS was also insufficient in each of the insurance classes, what
was partly caused by a higher actual acceptance of insurance claims, including higher claims
payments than expected and jurther payment of claims that were closed by the end of 2017 but
re-opened during 2018 (as a result of providing additional documents from clients or appeals
against the insurance company's decision) with subsequent payment of insurance bengfits,
however, such claims are subject to IBNR provisions.

More detailed analysis of improving the RBNS accounting will be one of the issues of the actu-
arial department in the following year.

Sufficiency / insufficiency of RBNS
provision as of 31 December 2017
created at the end of 2016

Sufficiency / insufficiency of RBNS
Insurance class provision as of 31 December 2018
created at the end of 2017

Life insurance (including supplemen-

tary insurance) & .
Sickness and accident insurance -36 -3/
Property insurance -80 10
Insurance of various financial losses 22 A7
Travel insurance 7 2

Active reinsurance

(insurance of accident and illness,
property insurance, insurance of -44 -33
various financial losses)

I ] )

A result of the testing of juture financial cash flows from insurance and reinsurance activities
(active reinsurance) at the end of 2018, the total amount of future earnings from insurance pre-
miums and reinsurance premiums to cover future expected claims and the related claims han-
dling costs and administrative expenses. However, within one product class, we can expect an
insufficiency of future premiums (about EUR 35 thousand), but the product within the portfolio
has been adjusted at the end of the previous year, focusing on streamlining internal processes in
current year and therefore a gradual increase in the future insurance premiums and elimination
of insufficiency is expected. As a result, the insurance company did not create any additional
provisions at the end of 2018.

At the end of 2018, the insurance company also estimated the impact of changes in key variables
with a significant impact on the profit for 2018 and equity at the end of 2018 The sensitivity anal-
ysis implied a change in the key variables (mortality, probability of insurance claims occurrence,
acceptance rate of claims, period of annuity) provided that the other variables and assumptions
remain unchanged and do not take account of changes in the values of related assets.

The sensitivity analysis of the insurance and reinsurance liabilities as at the end of 2018 indi-
cated possible fluctuations in some classes (in particular for accidental damage insurance and
extended warranty insurance), yet these values do not have a significant impact on the financial
stability of the insurance company as of the end of 2018.

During the 2018, the insurance company did not apply any significant changes to the methods
or parameters of technical provisions for claims provisions (RBNS and IBNR) as compared to
2017, so the total value of claims provision (RBNS and IBNR) as of 31 December 2018 should be
sufficient and the insurance company did not create any additional provisions as at 31 December
2018.

14 Liabilities from insurance contracts

31December 2018

31December 2017

Liabilities from insurance contracts:
due up to Tyear 716

due over Tyear
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15 Liabilities to reinsurer and other liabilities

Liabilities from passive reinsurance
Liabilities from active reinsurance
Short term provisions

Provisions to employees

Liabilities to service providers
Other payroll liabilities

Other liabilities

Liabilities towards state

331
144
42
160

74
198
14
467

4334
3084
990
163

3

175
172
125

16 Premium written

16.1Net earned premium

Gross written premium, life insurance (including supplementary insurance) 9930 6447
Gross written premium, accident and sickness insurance 3360 6152
Gross written premium, financial loss insurance™ 4656 4379
Gross written premium, property insurance 4873 2 880
Gross written premium, travel insurance and assistance Services 673 439
Gross written premium, active reinsurance 8210 3900
Total gross written premium 29702 24197
Creation/release of unearned premium provision (Note 13) 831 1195
Total gross earned premium 30533 25392
Ceded premium, life insurance (including supplementary insurance) 1409 -1882
Ceded premium, accident and sickness insurance -913 1334
Ceded premium, financial loss insurance™ -167 -352
Ceded premium, travel insurance and assistance services -316 116
Ceded creation/release of provisions for unearned premiums (Notel3) -2

Total earned premiums ceded to reinsurers -2801 -3684

Total net earned premiums

" Financial losses due to payment card fraud, loss of regular income and property loss or damage.
The Company sells insurance through individual insurance policies. The insurance products sold through such policies combined non-life coverage

with death benefit life insurance, without a saving component.

Allinsurance policies have been drawn up in the territory of the Slovak Republic.
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During 2018 and 2017, several product groups were secured with significant partners of the Company. The growth of written premiums in 2018 is impacted
mainly by an increase in the area of active reinsurance where insurance relationship was renegotiated and both the insured premium and higher reinsur-
ance commission were increased. a renegotiated reinsurance contract is concluded with a third party that has no property relationship with the Company.

17 Interest income and gain / loss on revaluation of financial assets

2018 2017

Interest income on term and current accounts 10 14
Interest income on government bonds 32 42
Totalinterest income 42 56
Revaluation gain/loss on financial assets 10 -1

I )

18 Insurance claims and benefits

Insurance claims and benefits including claim handling costs and share of Reinsurer 6914 129

Profit sharing including Reinsurer's share 2022 243

Change in provisions for outstanding claims (Note 13) 737 673

Change in provision for bonuses and rebates including Reinsurer's share (Notel3) 224 -348
19 Acquisition costs

Commissions to intermediaries

Commissions to intermediaries, deferred (Note 11)

Marketing costs and other acquisition costs

Commissions to intermediaries ceded to a reinsurer in 2018 amounted to EUR 1581 thousand (2017: EUR 2 204 thousand).

20 Salaries and bonuses for employees

2018 2017
Salaries 952 878
Social security and health insurance 438 409
0f which : pension costs 201 233
Bonuses to members of the board of directors 14 14

I S ] |

The average number of employees in period between 1January and 31 December 2018 was 39 (2017: 36), including 9 on management level (2017: 8).

21 Other operating income

Commission from co-insurer

Profit from sale of assets 372

Other income

22 Other operating expenses

IT services g5l 477
Services and material 167 203
Audit 3 23
Tax, legal and other advisory 1038 645
Utilities, post and telecommunication Services 103 83
Rental expense 9 66
Amortization and depreciation 69 a8
Non-life levy (8%) 467 125
Other operating expenses 289 298
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The Auditor in 2018 provided the Company with following non-audit services - analysis of insurance contracts from the IFRS classification perspective
(in the total amount of EUR 4.8 thousand) and a specific procedure to control the Wings portfolio (in the total amount of EUR 2.5 thousand).

23 Income Tax

Current income tax

Withholding tax

Deferred tax

| ___m 207

Profit before tax
Income tax at 21% rate
Impact of permanent imputable items

Impact of permanent deductible items

Total tax expense

2027
426
138

-I6

2836
608
4

Deferred tax was calculated on the basis of temporary differences for the following items:

Year 2018

1January 2018 31December 2018

Deferred tax liability, depreciation
Deferred tax liability, interest
Deferred tax asset, commissions
Deferred tax asset, IBNR

Deferred tax asset, provisions
Deferred tax asset, outstanding items

Deferred tax asset, allowances

1
1
127
020
237

|
|
166
8l
121
1l

293
601
116

e s —n”

Year 2017

Deferred tax liability, depreciation
Deferred tax liability, interest
Deferred tax asset, commissions
Deferred tax asset, IBNR
Deferred tax asset, provisions

Deferred tax asset, allowances

1Janvary 2017
1

-3

o/

433

60

Impact on profit or loss

452
87
177

31 December 2017

g
g
127
520
237

cfred s I S E—
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24 Cash flows from operating activities

[ m w
Profit before tax 2027 2896
Adjustments:

Change in insurance provisions 433 1021
Amortization of acquisition costs 33l 605
Revaluation of securities 17 10 g1
Depreciation/amortization 22 65 58
Interest income 42 -36
Allowances to receivables from insurance contracts 7 -16

Profit before changes in operating assets and liabilities 2142 2573
Changes in operating assets and liabilities

Net (increase) / decrease in term deposits 27% 808
Net (increase) / decrease in securities at fair value through profit or loss -134
Net (increase) / decrease in receivables from insurance and reinsurance contracts -686 2398
Net (increase) / decrease in other assets -16 463
Net increase / (decrease) in other liabilities -3 366 -656
Income tax retumed / (paid) 46 -454
Interest received 10

Net cash flows from operating activities _m

15
4708

The Company classifies cash flows from the sale and purchase of financial assets as operating cash flows, since purchases are financed from cash

inflows from insurance contracts net of cash outflows for the payment of insurance benefits and claims.

25 Related-party transactions
The following persons/companies meet the definition of related party:

(@) entities that directly, or indirectly, through one or more intermediaries, control, or are controlled by, or are under common control with, the
reporting entity;

(b) key management personnel, i.e. persons having the authority and responsibility for planning, directing and controlling the activities of the
Company, including directors and officers of the Company and close family members of such individuals.

The assessment of each possible related party is made with due regard to the economic nature and legal form of the relationship with that person.
Ultimate controlling company:

BNP PARIBAS SA. with registered office Boulevard Des Italiens 16, 750 09 Paris, France.

Other related parties under common control, with which the Company realised transactions during current or previous accounting period:

BNP Paribas Cardif Pojistovna, a., Prague

BNP Paribas Cardif Services s.r.0, Prague

Cardif Poland Services Sp. z.0.0, Warsaw

GIE BNP Paribas Cardif Paris

BNP Paribas Personal Finance SA, branch of foreign bank, Bratislava
Cardif Eletbiztosité Magyarorszég Zrt, Budapest (also ,Cardif Hungary")
Cardif Life Insurance Bulgaria Branch, Sofia (also ,Cardif Bulgaria")
Cardif Allgemeine Versicherung Austria, Vienna (also ,Cardif Austria”)
BNP Paribas Cardif osiguranje d.d. Croatia, Zagreb (also ,Cardif Croatia”)
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Employee benefits of members of the Board of Directors

Board members' salaries and bonuses 158
Social security and health insurance 55
of which: Pension costs 19

Other social costs

BNP Paribas Cardif PojiStovna, as.
BNP Paribas Cardif Services s.r.0. - 278 760
GIE BNP Paribas Cardif - - 166
Cardif Hungary - - - 23
BNP Paribas Personal Finance SA, Bratislava - - 2109 3450
Cardif Poland Services Sp. z.0.0. - 73 477
Cardif Croatia
Cardif Austria - - - 7
Cardif Bulgaria

BNP Paribas Cardif PojiStovna, as.

BNP Paribas Cardif Services s.r.0. - : 200

GIE BNP Paribas Cardif - - 9

Cardif Hungary 10 - - 29
BNP Paribas Personal Finance SA, Bratislava - 101 222 3642
Cardif Poland Services Sp. 2.0.0. - - 394 342
Cardif Croatia - - - 13
Cardif Austria - - - 7
Cardif Bulgaria

L

Asset and liability balances as at 31 December 2018 and 31 December 2017 due from or to, respectively, related companies relate to operational sup-
port, advisory and managerial services. All balances are short-term and are due within T month. None of the above Companies are listed on a stock
exchange.

26 Contingent liabilities

As at 31 December 2018 and as at 31 December 201/, the Company did not grant or receive any guarantee, or recorded any contingent assets, contin-
gent liabilities or other financial obligations.

Since some provisions of Slovak legislation allow more than one interpretation (Such as the legislation on transfer pricing), tax authorities may issue
orders on the taxation of business operations that need not necessarily be in line with the interpretation of the operations by the Company. The
Company management are not aware of any circumstances in this respect that might lead to significant costs in the juture. Under current legislation,
the last 5 tax years may be subject to tax inspection and in some circumstances up to 10 tax periods.

27 Post balance sheet date events

No subsequent events occurred after the balance sheet date that would have significant impact or would require adjustment in the financial state-
ments as at 31 December 2018.

Bratislava, 28. 3. 2019

Ing. Peter Bindzar
Clen predstavenstva

Ing. Jaroslav Rehdk
Clen predstavenstva
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7 REPORT ON THE FINANCIAL STANDING OF THE COMPANY AS AT 31 DECEMBER 2018

il

BNP Paribas Cardif Poistovna, a.. (before Poistoviia Cardif Slovakia, a.s.) (hereinafter referred to
as the "Company") did not record any received bank loans, other loans or guarantees received
or other contingent financial liabilities as at 31 December 2018. All the liabilities recorded by the
Company on that date were of an operational nature. All liabilities of the Company are of a short-
term nature, none of them are past due.

An analysis and detailed information on the liability adequacy test of technical provisions is
included in the financial statements audited by PricewaterhouseCoopers Slovensko, S.r.c.

In 2018, the Company invested free funds exclusively in term deposits with banks and bonds
issued by the government of the Slovak Republic.

The average return on investment in 2018 reached 0.13% for term depasits and 1.01% for securities
measured at fair value through profit or loss.

Research & Development
The Company does not have any R & D expenditure.

Information on acquiring own shares
During the accounting period, the Company did not acquire its own shares, temporary shares, or
undertakings and shares, temporary shares and shares of the parent company.

Information on organizational units abroad
The Company does not have an organizational unit abroad.

Impact on the environment and employment
The Company does not have a negative impact on the environment and has no significant impact
on employment in the region.

Significant facts after the deadline for the annual accounts
After the date on which the financial statements are prepared, there are no facts that would have
a material impact on this annual report.
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8 INFORMATION ON THE FINANCIAL OUTLOOK OF THE COMPANY IN 2019

ol

BNP Paribas Cardif Poistovna, a.s. (before Poistoviia Cardif Slovakia, a.5.) (hereinafter referred as
the ,Company’) does not plan to receive any bank loan or other loan in 2019 and plans to finance
all its operational needs exclusively from its own resources.

The strategy for placing funds (and covering technical provisions as well as the placement of
own funds) remains unchanged, i.e. placement will mostly be done in the form of bank deposits
0r s an investment in government bonds. The expected average interest yield from the financial
placement should reach approximately 0.1%.

The main indicators of the expected economic situation of the Company for the Company for 2019
are expressed (in thousands of EUR) in the following table:

Net earned premiums

Insurance claims and benefits after reinsurance

Claim ratio

Interest income and gain from revaluation of financial asset
Gain/loss on revaluation of financial asset

Administrative overheads and operating expenses
Insurance technical provisions (end of period-gross)

Insurance technical provisions (end of period-net)

Profit before tax

34229 27054
8281 -7950
24% 29%
32 40

0 0

-4 412 377
11083 10934
10519 10285
2746 2813

Net Debit premiums - Redeemed premiums less reinsurer share
Claims and benefits costs after reinsurance - Values of benefits and earnings, including changes
in claims and Profit Share provisions

Administrative overheads and operating expenses - salaries and bonuses for employees and
other operating costs without non-life insurance levy.

Data in the table are thousands Eur based on the plan 2018 and 2019
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9 INDEPENDENT AUDITOR'S REPORT

pwe - A
pwc pwc

Report on the Audit of the Finaneial Statements

Our t.in'Jlrfuu

In our opinion, the financial statements present fairly, in all material respects, the financial
position of BNP Paribas Cardif Poisfoviia, a.s. ("the Company™) as at 31 December 2018, its
financial performance and its cash flows for the year then ended in accordance with Intemational
Financial Reporting Standards as adopted by the European Union,

Qur opinion is consistent with cur additional report to the Company’s Supervisory Board issued on
28 March 2019.

What we have audited
The financial statements of the Company comprise:

the statement of financial position as at 31 December po18;

the staternent of comprehensive income for the year then ended;

the statement of changes in equity for the vear then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

L I

Basis for opinion

We conducted our audit in accordance with International Standards on Anditing. Our
reaponsibilities under those standards are further deseribed in the Auditors respensibilities for the
cudil of the finaneial staternents section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for cur opinion.

Independence

We are independent of the Company in d with the T ional Ethics Standards Board
for Aceountants’ Code of Ethics for Professional Accountants issued by the International Federation
of Accountants ("Code of Ethics") and other requirements of lagislation that are relevant to our
audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
respongibilities in aceordance with these requirements and the Code of Ethics.

i PricewaterhouseCoopers Slovensko, s.r.0., Twin City/A, Koradfitova 2, 815 32 Bratisiova, Slovak Republiz
T: +q21 (o) 2 50350 111, F: 4421 (0) 2 50350 222, Wk pwe.cony/sk

mmurnmlnu'}m 35 736 34T
it IcueAFTE0n Ho 0 FToswamouseCoogers munmt;mm1
‘AT Ry e o (it P

mlﬂumﬂmm&ml E\nﬂmt SN 1R, Oukhat Sr

To the beet of our knowledge and belief, we declare that non-audit services that we have provided to
are in accordance with the applicable law and regulations in the Slovak Republic and that we have
not provided pon-audit services that are prohibited under article 5(1) Regulation (EU) No.
537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2018 to
1 December 2018, are disclosed in Mote 22 to the separate financial statements,

Our audit approach

Wedeﬂsnadwaudﬂbyd@u‘mmsmmhw“dm&mgtbemkso{mﬂcnﬂmamm
in the financial statements. In particular, we considered where made subjecti
judgements; for example, in respect of significant accounting estimates that involved making
assumptions and considering future events that are inherently uncertain, We also addressed the
rigk of management override of internal controls, inclnding among other matters consideration of
whether there was evidence of bias that represented a risk of material misstatement due to frand.

We: tallored the scope of our audit in order to perform sufficient work to enable us to provide an
opinicn on the financial statements as a whole, taking into account the structure of the Company,
the accounting processes and controls, and the industry in which the Company operates.

Materiality

The scope of our andit was influenced by ou lication of materiality, An audit is designed to
obtain reasonable assurance whether the E.mmma] statements are free from material misstatement.
Misstatements may arise due to fraud or ervor, They are considered material if individually or in
aggregate, they could reasonahly be expected to influence the economic decisions of users taken on
the basis of the financial statements,

Based on our professional judgement, we determined certain quantitative thresholds for materiality
as set out in the table below. These, wgether with gualitative considerations, helped us to
determine the scope of our audit and the natore, timing and extent of our andit procedures and to
evaluate the effect of misstatements, both individually and in aggregate on the financial statements

as a whole.
Overall materiality EUR &go thousand
How we determined it We determined the overall andit materiality as 3% of

Company's gross writben premium,

Rationale for the materiality We chose gross written premium as a benehmark for our

benchmark applied assessment of materiality because revenne is one of the
key indicators and important indicator
when comparison is  peformed between smaller
insurance market participants. We concluded that gross
written premium is a more meaningful measure for users
rather than the wnderlying profitability of the Company.
We have chosen 3% threshold based on our professional
judgment considering the expected needs of users of
financial statements,

Key andit matters

Key audit matters are those matters that, in our professional Judpnent_ were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our andit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these mattera.

Key audit matter

How pur audit addressed the Key andit malter

Uncertainties in valuation of liabilities from insurance contracts

Insurance technical provisions
represent a significant accounting
estimate  and  the balanee s
dm]uudmNg;:smﬂleﬁnmml
insurance technical provisions are
based on complex assumptions
determined by the Companys
management,

We have focused on the reported
but not settled provision and
inewrred  but  not  reporied
provision.

The most significant assumpiions
include modelling risks regarding
losa of employment, mortality,
inability 1o work, permanent
disability, death and various
financial risks.

Relevant accounting policies and
process used by the management to
determine assumptions that have
the greatest effect on  the
measurement of  insurance
contracts are disclosed in Note 5.2
to  the accompanying financial
statements.

We obtained an understanding how the Company
determines key assumptions, including those based on
{ts own experience.

We reconciled, assessed and discussed the key
assumptions with the Companys actuaries and
management and where appropriate, challenged the
assumptions.

We validated and reconciled key reports, such as paid
claima detailed listing, which are nsed as underdying data
for ealculation of the provisions. For most significant
businegs lines, we have recaleulated the provision for
incurred but not reported claims and on a sample hasis
we tested the reported but not settled provision.

We obtained an understanding of the liability adequacy
test and  assumptions used by management in
performing this test, We have performed independent
assessment of the Hability adequacy test and compared
results to those caleulated by the Company’s actuaries.

We assessed the results of eventa that eccurred after the
end of the prior reporting perlod on the amount of
technical provisions as of g1 December 2017 (run-off
test) and then evaluated the key assumptions used to
value provisions as at 31 December 2018,

Our work did not result in any material adjustments to
the accompanying financial statements,
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Reporting on other information in the annual report

Management s responsible for the annual report prepared in accordance with the Slovak Act on
Accounting, The annual report comprises (a) the financial statements and (b) other information,

Cur opinion on the financial statements does not cover the other information.

In connection with our audit of the financial statements, our msponmblh'qus to read the annual
report and, in deing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the andit, or otherwise appears to be materially
misstated.

With respect to the annual report, we considered whether it includes the disclosures required by the
Accounting Act.

Based on the work undertaken in the course of our audit, in our opinion;

= the information given in the annual report for the year ended 31 December 2018 is consistent
with the financial statements, and
«  the annual report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment
obtained in the course of the audit, we are required to report if we have identified material
misstatements in the annnal report. We have nothing to report in this respect.

Responsibilities of management and those charged with governance
Jor the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the International Financial Reporting Standards as adopted by the European
Union, and for such internal comtrol as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
OF EITOL.

In preparing the financial statements, management is responsible for assessing the Company's
ability to continue as & going eoncern, disclosing, as applicable, matters related to going eoncern
and using the going concern basis of ting unless either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance, the Supervisory Board, are responsible for overseeing the
Company's financial reporting process.

{uditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is 2 high level of assurance, but is not a
gnarantee that an andit conducted in accordance with International Standards on Auditing will
always detect a material misstatement when it exists. Misstatements ean arise from fraud or error
an.d are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements,

Page g of 6

-

pwc

As part of our audit, we exercise professional judgment and maintain professional seepticism
throughout the audit. We also:

s Identify and assess the risks of material mizstatement of the financial statements, whether due
to fraud or error, design and perform andit procedures responsive to those rigks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting 2 material misstaternent mltngﬁmnfraud is J:.lgher dmn for one resulting from
error, as fraud may invalve collusion, forgery, ir T tions, or the
override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control.

«  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the andit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we eonclude that a ma.lze.rial uneertainty mts, we are required to draw
attention in our auditor’s report to the related disclosures in the fi st or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the Company to cease to continue as a going concern,

« Evalvate the overall presentation, structure and content of the financial stutum.ents, ulcludmg
the disclosures, and whether the financial statements reg it the underlying tr
events in a marmerthat achieves fair presentation,

We communicate with those charged with governance regarding, among other matters, the planned
seope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relutionships and other matters that mey reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters commmnicated with those charged with governance, we determine those matters
that were of most significance in the andit of the financial statements of the current period and are
therefore the key andit matters. We deseribe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare ciroumstances,
we determine that a matter should not be communicated in our report becanse the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Reporting on Other Legal and Regulatory Requirements

Our appoiniment as independent auditor
We were first appointed as auditors of the Company for the vear 2017 Our appolntment for the

vear ended 31 December 2018 was approved by resolution meeting of shareholders held
on 15 May 2018, oMby
Z SKNJ 2
{' €. licemcie 161 bod
Ry

bbb ol N

Pnecwahn‘hnmeﬁmpem vensko, 8.1.0. Ing. Eva H A,
SKAU licence Na. 161 SEAU leence No. 672

Bratislava, 28 March 2019, except for “Reporting on the sther information in the annual report” for
which the date of our report is 2 May zo1g.
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