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Mili Citatelia, kolegovia, mili zakaznici,

na zaciatku roku 2018 sme si stanovili tri hlavné strategické ciele.
Splnit obchodné ciele nasej spolo¢nosti Asseco Central Europe
[(Asseco CE). Stabilizovat timy, interné procesy a manazérske
pozicie. Konsolidovat skupinu Asseco CE prostrednictvom fuzii a
akvizicii (M&A).

Podarilo sa nam splnit vietky tri stanovené ciele. S radostou, ale
aj hrdostou mdzem konstatovat, ze rok 2018 sa niesol v znameni
rastu, rozvoja a peknych uspechov. Tesim sa, Zze sme ziskali opat
novych zakaznikov (poistovia Aspecta, Narodné centrum zdra-
votnickych informacii, Platobna agentura, Ministerstvo spravod-
livosti v CR, Urad pre regulaciu hazardnych hier, 365 banka, ...
U mnohych existujucich zakaznikov sme potvrdili déveru v nase
sluzby a v kvalitu nasich dodavok. A vdaka usilovnej praci nas
vSetkych sme splnili takmer vetky projektové a obchodné ciele.
Nasa firma rastla nielen biznisovo, ale rozrastla sa aj © mnohych
novych kolegov.

Vyznamny uspech sme dosiahli takmer vo vSetkych biznis unitoch
(Healthcare, Banking, Public CZ, Insurance, Utility). Predovs$etkym
kolegovia v Ceskej republike v BU Public CZ Uspe$ne zavfsili nie-

kolkoro&né usilie ziskanim vyznamnych projektov v eGovernmente.

Potvrdzujeme tak svoje renomé dodavatela modernych architektur

a rieSeni pre ob&anov a $tatnu spravu. Portal ob&ana predstavuje v
rdmci eGovernmentu novy portalovy koncept elektronickej komu-
nikacie ob&anov s verejnou spravou Ceskej republiky. Na zaklade
tohto uspes$ného projektu sme v roku 2018 realizovali aj jednotné
portalové riesenie Ministerstva prace a socialnych veci CR. V nasej
gescii i nadalej ostali aj mnohé verejné registre ako napriklad Regis-
ter prav a povinnosti Ministerstva vnutra CR, ktory sme i v uplynu-
lom roku dopliali o nové zmeny, ¢&i informac&ny systém verejnych
registrov v CR.

Zial, na celom Slovensku sa v roku 2018 nerealizovali takmer Ziadne
nové projekty eGovernmentu. Realizovali sme predovsetkym
projekty pre Finanénu spravu. Jednym z nich bolo aj Stotoznovanie,
nastroj pre efektivne vyuzitie recipro¢nych dat prijatych do modu-
lov automatickej vymeny informacii.

Na sklonku roka 2018 zacala v plnej prevadzke fungovat nova slo-
venska digitalna banka s ndzvom 365, ktora bezi nad StarBANKom
nasej spolocnosti. Vdaka ndaSmu dalSiemu bankovému produktu
internet/mobile banking na Omnichannel platforme sa OCB Banka
(Vietnam)] stala lidrom a prvou bankou na vietnamskom trhu, ktora
ponuka svojim klientom multikanalovd komunikaciu na vyuzivanie
sluZieb banky.



Dear readers, colleagues and customers,

We defined three major strategic goals at the beginning of 2018:
to fulfill the business objectives of our Company, Asseco Central
Europe (ACE), to stabilize teams, internal processes, and managerial
positions, and to consolidate the ACE Group through mergers and
acquisitions (M&A).

We have succeeded in achieving all three goals. | am happy and
proud to say that 2018 was distinguished, thanks to growth, develop-
ment, and considerable success, and | am truly pleased to announce
that we have also won new clients (Aspecta insurance company, Na-
tional Health Information Centre, Payment Agency, Ministry of Interior
of the Czech Republic, Gaming Control Authority, 365 Bank ...). Many
of our current customers have confirmed their trust in our services
and the quality of our deliveries. All our intensive work resulted in ful-
fillment of almost all project and business objectives. Our Company
has grown not only in business terms, but also from the addition of
new colleagues.

Almost all our business units (BU) achieved significant success
(Healthcare, Banking, Public CZ, Insurance, Utilities). First of all, our
colleagues from the Public CZ BU in the Czech Republic successfully
crowned several years of outstanding effort by winning impor-

tant eGovernment projects. This consolidated our reputation as

a supplier of state-of-the-art architectures and solutions for both
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citizens and public administration. The Citizen Portal (Portal obc¢ana)
represents a new concept of electronic communication between the
public and the state administration of the Czech Republic. Based on
this successful project, we implemented an integrated portal solution
for the Ministry of Labor and Social Affairs of the Czech Republic in
2018. We have also been continuously working on a number of other
public registers, such as the Register of Rights and Liabilities of the
Ministry of Interior of the Czech Republic, where we added a few
new modifications in the last year, and the public register information
system of the Czech Republic.

Unfortunately, almost no new e-Government projects were imple-
mented in Slovakia in 2018. Primarily, we focused on implementation
of projects for the state Financial Administration. One of them was
“Identification” — a tool for efficient use of reciprocal data received
by automated information exchange modules.

A new Slovak digital bank called 365 was put into full operation by
the end of 2018, making use of our Company s StarBank system.
Thanks to another of our internet/mobile banking products — the
Omnichannel platform — OCB Bank (Vietnam) became a leader and
the first bank in the Viethamese market to offer its clients multichan-
nel communication for use of the bank’s services.




Upevnili sme si poziciu IT lidra aj v segmente zdravotnictva. Zaviedli
sme eZdravie na Slovensku prostrednictvom Narodného centra
zdravotnickych informdacii. V roku 2018 nasadili ePrescripciu (sluzby
elektronického predpisu receptu a elektronického vydaja liekov na
recept], pricom pocet lekarov zapojenych do systému a predpisu-
jucich lieky bol ku koncu roka viac ako 12-tisic. Zrealizovali sme aj
noveé aplikacie pre zdravotné poistovne, napriklad mobilnu aplika-
ciu pre VSeobecnu zdravotnu poistovnu. Nas systém DRG Grouper
pouzivaju mnohé nemocnice a zdravotné poistovne.

V roku 2018 sa nasa firma umiestnila opat na poprednych prieckach
rebrickov najvyznamnejsich IT firiem. Podla rebricka tyzdennika
Trend TOP v infotechnoldgiach sme obsadili najvyssiu priecku
medzi ,Najvacsimi dodavatelmi IT pre sukromny finanény sektor”

a medzi ,Dodavatelmi IT produktov a sluzieb v SR podla pridanej
hodnoty* sme obsadili druhé miesto, rovnako ako medzi ,Najvacsi-
mi dodavatelmi IT pre sektor sluzieb®.

Uplynuly rok sa vSak niesol aj v znameni konsolidacie ACE skupiny.
Predali sme nas niekolkorocny start-up v oblasti kartového pro-
cessingu DanubePay a rozhodli sme sa odpredat aj firmu Interway.
Naopak, potvrdenim zameru systematicky a stabilne pdsobit v ob-
lasti inovacii a budovania originalnych najmodernejsich technologii
sme posilnili svoje postavenie kipou 100 % podielu v spolocnosti
CEIT, ktora je lidrom v oblasti inovacii pre priemysel, automatizacie
internej logistiky, optimalizacie vyrobnych a logistickych proce-
sov, konstrukénom a materidlovom inzinierstve, ale aj v oblasti
digitdlneho podniku ¢i komplexného riesenia pre Digital Factory. S
rovnakym zamerom pdsobit na poli transferu najnovsich poznatkov
do praxe sme vstupili do mladej spolo¢nosti EdgeCom. Rozsirenie
nasich sluzieb o nemocni¢né systémy sme realizovali prostrednic-
tvom akvizicie spolo¢nosti Prosoft.

Uz sme v roku 2019. Verim, Ze nas ¢aka dalSie uspesné obdobie, v
ktorom spInime nase ambiciézne plany premietnuté do rozpoctu.
Ocakdvame opat rast a rozvoj vo vietkych biznis unitoch (BU). V
BU Banking implementujeme viaceré originalne projekty. Rov-
nako aj v BU Healthcare, kde napriklad pripravujeme systém NG
HIS (Nemocni¢ny informacny systém novej generacie). Po ro¢nej
stagnacii o¢akavame aj akceleraciu novych projektov v BU Public
SK. V BU Insurance planujeme expanziu na SvajcCiarsky a lichten-
Stajnsky trh a na africkom kontinente budeme nadalej rozvijat nas
informacny systém StarINS. Dlezitou sucastou nasho rastu budu
opat investicie do inovacii a do vyskumnych projektov ako aj nase
vlastné investicie do vyskumu a vyvoja (R&D), napriklad do nasho
produktu SAMO.

Mili priatelia, mili kolegovia,

dovolte mi na zaver podakovat sa vietkym nasim zakaznikom a ob-
chodnym partnerom za dihoro¢nu priazen a vzajomnu spolupracu.

Vdaka patri aj vietkym mojim kolegom za ich nasadenie, Usilie,
inovativny pristup a déveru, ktord sme u novych klientov ziskali
uspeSnym zrealizovanim projektov.

Verim, Ze aj v roku 2019 nas ¢aka vela zaujimavych vyziev, projektov,
novych ndpadov a najma spokojnych zakaznikov, vdaka ktorym
budeme opat vacsi, silnejsi a eSte Uspesnejsi.

Jozef Klein

CEO a preg@seda predstavenstva



We strengthened our position as an IT leader in the health segment
as well and implemented the eZdravie (eHealth) project in Slovakia
through the National Health Information Center. In 2018, the center
launched ePrescription (electronic prescription and dispensation of
medicinal products subject to prescription) and the number of physi-
cians connected to that system and prescribing medicinal products
exceeded 12,000 by the end of the year. We have implemented new
applications for health insurance companies (HIC), such as General,
for which we provided a mobile application. Our DRG Grouper
system is used by a number of hospitals and HIC.

In 2018, we again achieved top rankings among the most important
IT companies. According to the TOP IT rankings of weekly maga-
zine TREND, we placed first in category “Biggest IT Suppliers for the
Private Financial Sector” and we placed second in the categories
“Suppliers of IT Products and Services in the SR as per Added Value”
and “Biggest IT Suppliers for the Sector of Services”.

However, last year was also characterized by consolidation of

the ACE Group. We sold our card-processing start-up company
DanubePay after several years along with the Interway company. On
the other hand, we confirmed our intention to develop systematic
and stable activities in the areas of innovation and development of
original cutting-edge technologies. We strengthened our position
through acquisition of a 100% share in the CEIT company, a leader in
innovation for industry, internal logistics automation, manufacturing
and logistics process optimization, design and materials engineering,
and in digital enterprises, including full-scale solutions for the Digital
Factory. We strengthened our intent to develop activities applying
the latest knowledge in practice by becoming a member of the
EdgeCom company. Acquisition of the Prosoft company added
hospital systems to our enhanced portfolio of services.

Now we are already in 2019 and | believe that there is another period
of success ahead of us, during which we will fulfill our ambitious
plans reflected in the budget. Once again, we expect further growth
and development of all business BU. The Banking BU has implement-
ed several original projects and the Healthcare BU has been working
on the New Generation Hospital Information System (NG HIS).
Following a year of relative stagnation, we expect acceleration of
new projects in the Public SK BU. As concerns the Insurance BU, we
plan expansion in the Swiss and Liechtenstein markets and we will
continue development of our StarINS information system in Africa.
An important part of our growth will be driven by investment in
innovation and research projects as well as by our own investments
into research and development (R&D) where our product SAMO may
serve as an example.

Dear friends and colleagues,

Let me thank all our customers and business partners for their long-
term support and cooperation.

My thanks are also addressed to all my colleagues for their commit-
ment, efforts, innovative approach, and the trust invested in us by our
new clients, thanks to continued successful implementation of our
projects.

| am convinced that in 2019 we will continue to solve many interest-
ing challenges and projects, introduce new ideas and earn satisfied
customers, thanks to whom we will grow bigger, stronger and more
successful.

Jozef Klein
CEO and Chajfman of the Board of Directors



The Company

Odclenenie SW divizie. Vznik ASSET Soft.
Separation of SW division. Establishment of ASSET Soft.

Partnerstvo s Comp Rzeszéw [neskdr Asseco Poland). Vznik skupiny Asseco.

Partnership with Comp Rzeszéw (later Asseco Poland). Formation of Asseco Group.

Zalozenie firmy ASSET.
Establishment of ASSET.
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‘ Ownership
structure

Others - less than 5%

Integracia Asseco Slovakia a Asseco Czech Republic. Vznik Asseco Central Europe.

Integration of Asseco Slovakia and Asseco Czech Republic. Formation of Asseco Central Europe.

Vstup na VarSavsku burzu cennych papierov.

Entry onto the Warsaw Stock Exchange.

Vstup na Cesky trh. Akvizicia PVT [neskor Asseco Czech Republic).

Entry to the Czech market. Acquisition of PVT (later Asseco Czech Republic).
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Historia
Asseco Central Europe

Historia spolo¢nosti siaha az do roku 1990, ked bola zalozena spolo¢-
nost ASSET, a. s. Po od¢leneni softvérovej divizie bola 16. decembra
1998 zalozena spolo¢nost ASSET Soft, a. s., ktord v roku 2004 vytvo-
rila strategické partnerstvo so spolo¢nostou Asseco Poland (vtedy
Comp Rzeszéw). Obidve firmy tym polozili zaklady medzinarodnej
skupiny Asseco. Spoloc¢nost pdsobila pod pévodnym obchodnym
menom do 21. septembra 2005, ked bolo zmenené na Asseco Slo-
vakia, a. s. V oktébri 2006 vstupila spolo¢nost na VarSavsku burzu
cennych papierov a stala sa tak prvou slovenskou firmou kétovanou
na zahrani¢nej burze cennych papierov priamym spdsobom.

Na cesky trh vstupila spoloc¢nost akviziciou firmy PVT [neskor Asseco
Czech Republic) v roku 2007. V juli 2009 doslo k integracii Asseco
Slovakia a Asseco Czech Republic, ¢im sa zvysila miera spolupra-
ce medzi tymito spolo¢nostami. Obchodny ndzov Asseco Central
Europe, a. s. bol zaregistrovany v oboch krajinach na jar 2010. Asseco
Central Europe vdaka spolo¢nej stratégii vyvoja novych rieseni, zdie-
[aniu znalosti a rozSireniu ponuky pre svojich zakaznikov zvysilo svoj
predajny potencial a konkurencieschopnost.

Asseco Central Europe
dnes

Spoloc¢nost Asseco Central Europe [Asseco CE] je dnes jednym z naj-
silnejSich softvérovych domov v strednej a vychodnej Eurdpe. Posobi
na Slovensku, v Ceskej republike, Madarsku, Nemecku, Rakusku, Svaj-
Ciarsku a v Polsku. Suc¢astou skupiny Asseco Central Europe su i dalSie
firmy s IT zameranim. Spolo¢nost realizuje naro¢né projekty pre ko-
mercnu sféru, ako aj pre $tatnu spravu a samospravu, postavené na
dlhoro¢nych skusenostiach s rozsiahlymi projektmi softvérovych rie-
Seni na mieru, pri ktorych kladie silny déraz na podporu strategickych
zdmerov svojich klientov. V decembri roku 2017 sa materskou spoloc¢-
nostou Asseco Central Europe stalo Asseco International so sidlom v
Bratislave na Slovensku.

Nase
poslanie

Poslanie spolo¢nosti Asseco Central Europe ma v sebe obsiahnuté
zavazné hodnoty, ktoré su neodmyslitelnou suc¢astou podnikatel-
ského prostredia a su platné i v medzindrodnom meradle. Tieto
zavazné hodnoty reprezentuje predovietkym vysokd a stabilnd
kvalita ponukanych rieSeni a sluzieb, nepretrzita starostlivost o
zakaznikov, flexibilné reagovanie na potreby trhu a poskytovanie
profesionalnych IT sluzieb a informacnych systémov na baze mo-
dernych informacnych technolégii, ktoré podporuju obchodné ak-
tivity a Uspech zakaznikov a sucasne zabezpecuju dlhodobu pro-
speritu Asseco Central Europe.

Ocenenia
spoloénosti

Spoloc¢nost Asseco Central Europe, ako aj jej dcérske spolo¢nosti,
ziskali v roku 2018 viacero vyznamnych oceneni. Spolo¢nost sa dlI-
hodobo umiestiuje na poprednych miestach v rebri¢ku Trend TOP
v infotechnoldgidch, ktory kazdoro¢ne zostavuje tyzdennik Trend.

Prehlad umiestnenia spolo¢nosti Asseco Central Europe v rebric¢-
koch.

—_

Najvacsi dodavatelia IT pre sukromny finan¢ny sektor

Najvacsi dodavatelia IT pre verejny sektor

Najvacsi dodavatelia IT pre sektor sluzieb

Softvérové domy na Slovensku

Dodavatelia IT produktov a sluzieb v SR podla pridanej hodnoty

Dodavatelia IT produktov a sluZieb v SR podla trzieb

MM NI

Vyrobcovia pdvodného softvéru na Slovensku

Zdroj: Trend TOP v IT, ekonomicky tyzdennik Trend, maj 2018.

Tu je zhrnutie niektorych dalSich uspechov Asseco CE:

e Vrebri¢ku Trend TOP 200 — najvacsie nefinanéné podniky Sloven-
ska — sa spolocnost Asseco Central Europe v roku 2018 umiestnila
na 84. mieste.

e Czech Business Superbrands 2018 — titul Superbrands je znakom
$peciadlneho postavenie a uznania vynikajucej pozicie znacky na
lokalnom trhu. Pecat Superbrands ziskavaju len znacky s vyni-
mocnou povestou.

e Asseco ziskalo za Portal oblana ocenenie Microsoft Awards
2018. Microsoft ocenil pocas jubilejného dvadsiateho Microsoft
Awards 2018 16 rieSeni v desiatich kategoériach. Nasa spolo¢nost
Asseco v spolupraci s Nakit a AutoCont ziskali ocenenie v katego-
rii ,Verejna sprava a rozvoj moderného mesta“ za projekt Portal
obcana. Ocenenie vyzdvihuje najlepsie a najinovativnejsie pro-
jekty zdkaznikov realizované partnermi Microsoftu na Slovensku
a v Ceskej republike.

e Junior Chamber International udelila Jozefovi Kleinovi ocenenie
Podnikatelsky vzor roka 2018. Cena je ur€end osobnosti, ktoru si
mladi podnikatelia vaZia, a ktord méze byt pre nich in§piraciou.

Ciele
spoloénosti

e Byt déveryhodnym strategickym partnerom nasich zadkaznikov a
prostrednictvom modernych informacnych systémov s vysokou
pridanou hodnotou podporovat ich rast a konkurencieschopnost.

e Prostrednictvom zvy3Sovania kvality sluzieb a aplikovania naj-
novsich trendov v oblasti vyvoja informacnych systémov pokra-
Covat vo zvySovani spokojnosti nasich zakaznikov.

e Byt myslienkovym lidrom v oblasti vyvoja softvéru a poskyto-
vania IT sluzieb a posilfiovat svoju poziciu v ramci trhu strednej
Eurépy ako aj na medzinarodnych trhoch.

e Podporovat silnu, technicky i moralne zdatnu a zakaznicky orien-
tovanu zamestnanecku zakladnu.

e Budovat firemnu kultdru podporujucu vzajomnu spolupracu, kre-
ativitu a dynamicky rozvoj spolo¢nosti.

e Rozvijat a podporovat vedecko-vyskumné aktivity v oblasti IT.



Asseco Central Europe
history

The history of the Company goes as far back as 1990, when ASSET,
a. s., was established. After the separation of the software divi-
sion, ASSET Soft, a. s., was established on 16 December 1998, which
formed a strategic partnership with Asseco Poland (then Comp Rz-
eszow) in 2004. Thus, both companies laid the foundations of an in-
ternational Asseco Group. The Company operated under the origi-
nal business name until 21 September 2005, when it was changed
to Asseco Slovakia, a. s. In October 2006, the Company entered the
Warsaw Stock Exchange, and thus it became the first Slovak com-
pany directly listed on a foreign stock exchange.

The Company entered the Czech market by acquiring PVT (later
Asseco Czech Republic] in 2007. In July 2009, Asseco Slovakia and
Asseco Czech Republic were integrated, thus increasing the extent
of cooperation between the two companies. The business name
Asseco Central Europe, a. s., was registered in both countries in
spring 2010. Asseco Central Europe has increased its sales poten-
tial and competitiveness thanks to the joint strategy of new solution
development, sharing of knowledge, and extending its range for
customers.

Asseco Central Europe
today

Asseco Central Europe [Asseco CE) is today one of the strongest
software houses in Central and Eastern Europe. It is active in Slova-
kia, the Czech Republic, Hungary, Germany, Austria, Switzerland and
Poland. Other IT companies are also a part of the Asseco Central
Europe Group. The Company implements challenging commercial
projects, as well as those for state administration and local govern-
ment, built on long-term experience gained through extensive proj-
ects for tailor-made solutions, heavily emphasizing support to clients’
strategic goals. In December 2017, Asseco International became the
parent company of Asseco Central Europe with its headquarters in
Bratislava, Slovakia.

Our
mission

The mission of Asseco CE incorporates binding values which form
an integral part of our international business environment. These
values are principally represented by a consistently high quality of
solutions and services, continuous care for customers and flexibility
in responding to the needs of the market. This enables the provision
of cutting-edge professional IT services and systems, which support
our customers’ business activities and success. Last, but not least,
it includes assurance of the long-term prosperity of Asseco Central
Europe.

Awards
of the Company

Both Asseco Central Europe and its subsidiary companies received
several significant awards in 2018. The Company has long been at
the top of the Trend TOP in ICT, a chart put together by the weekly
magazine Trend.

Detailed overview of the Company'’s ranking:

TOP IT Suppliers for Private Financial Sector 1.

TOP IT Suppliers for Public Sector

TOP IT Suppliers for Service Providers

Software Houses in Slovakia

NN NN

Suppliers of Information Technologies in Slovakia
Ranked by Value Added

Suppliers of Information Technologies in Slovakia 4.
Ranked by Sales

Producers of original software in Slovakia 4.

Source: Trend TOP in IT, the weekly Trend, May 2018.

Here is a summary of some additional successes of Asseco CE:

e |In the TOP 200 ranking — the Largest Non-Financial Companies
in Slovakia — the Asseco Central Europe company occupied 84th
position in 2018.

e (Czech Business Superbrands 2018 - title Superbrands indicates a
special status and recognition for the excellent position achieved
by a brand in the local market. The Superbrands seal is awarded
only to brands enjoying an exceptional reputation.

e Asseco received the Microsoft Awards 2018 for Portdl obc¢ana
(Citizen Portal). Microsoft awarded prizes to 16 solutions in 10 cat-
egories during the 20th anniversary year of the Microsoft Awards
in 2018. Our company Asseco, in cooperation with Nakit and Au-
toCont, received an award in the category “Public Administration
and Modern City Development” for the project “Citizen Portal”.
The award highlights the best and most innovative customer
projects implemented by Microsoft partners in Slovakia and the
Czech Repubilic.

e Junior Chamber International awarded Jozef Klein the title of 2018
Business Role Model. The award is intended for the person most
highly respected and inspiring for young entrepreneurs.

Strategic
objectives

e To be a trustworthy strategic partner to our customers and to
support their growth and competitiveness by delivering modern
information systems with high added value

e To continue to increase our customers’ satisfaction, by increasing
the quality of services and by applying the latest trends in the
development of information systems

e Tobe athought leader in software development and provision of
IT services, strengthening the Company’s position within Central
European and international markets by promoting a strong, tech-
nically and morally astute customer-oriented employee base.

e To build a corporate culture that supports the Company’s coop-
eration, creativity and dynamic development

e To develop and promote scientific and research based activities
in the field of IT



Nasa
vizia

Vizia Asseco Central Europe

Viziou Asseco Central Europe je byt poprednym dodavatelom sof-
tvérovych rieSeni a poskytovatelom komplexnych sluzieb a kon-
zultacii v oblasti IT. Vdaka zodpovednému pristupu a inovativhym
technolégidm byt strategickym, déveryhodnym a spolahlivym part-
nerom pre zakaznikov na tuzemskom i medzindrodnom trhu. Byt
spolocensky zodpovednou firmou a prispievat k zlepSovaniu kvality
zivota spolo¢nosti ako celku.

Vizia skupiny Asseco

Viziou skupiny Asseco je vybudovat spolahlivi a ziskovu globalnu IT
firmu poskytujucu svojim klientom softvér a sluzby s nadStandard-
nou uroviou kvality a vysokou pridanou hodnotou. Stratégia skupi-
ny Asseco je postavend na troch pilieroch. Prvym je organicky rast
dosiahnuty prostrednictvom proprietarneho softvéru a sluzieb, druhy
zahffia expanziu prostrednictvom akvizicii a tretim pilierom je podpo-
ra a vstup do perspektivnych startupov v roli strategického investora.

Organicky rast

Stratégia skupiny Asseco sa spolieha na dobré obchodné znalosti v
Specifickych biznis doménach, ktoré su podporené technologickou
kompetenciou. Skupina buduje dlhodobé vztahy so zakaznikmi zaloze-
né na ddvere, &im sa stava ich strategickym partnerom. Skupina Asseco
vyuziva rozsiahle skusenosti svojich medzinarodnych pridruzenych
spolo¢nosti na vytvaranie komplexného portfdlia produktov, ktoré
uspokojuju potreby tisicok jej zakaznikov. Spolo¢nost chce byt vnimana
ako partner, ktory poskytuje vsetky rieSenia pod jednou strechou. Preto
okrem vlastnych IT rieSeni a sluzieb dodava aj infrastruktdru, ktord je ne-
vyhnutna pre riadnu prevadzku dodavanych produktov.

Expanzia prostrednictvom akvizicii

Skupina Asseco ako aj spolo¢nost Asseco Central Europe realizuju akvi-
zicie firiem, ktoré bud posilnia jej spdsobilost v jednotlivych sektoroch,
alebo poskytnu prilezitost pre vstup na nové geografické trhy. Spolo¢-
nost Asseco Poland Uspesne realizuje svoju akvizi¢nu politiku uz niekol-
ko rokov a v sucasnosti je jednym z najskusenejsich konsolidatorov trhu
v Polsku. Spolo¢nost Asseco Central Europe prostrednictvom akvizicii
rozSiruje svoje kompetencie v ramci IT technoldgii a sucasne rozsiruje
portfolio poskytovanych produktov v réznych biznis segmentoch.

RozSirovanie portfélia pomocou startupov

Asseco ma ako ¢len akcelerdtorov zaujem podporovat a aj majetko-
vo vstupovat do startupov ako strategicky partner s ciefom poméct
realizovat zaujimavé podnikatelské napady, a tak rozSirovat svoje
vlastné portfélio produktov a sluzieb.

Kluéové
hodnoty

Spokojny zakaznik

Poskytovat stabilné a kvalitné sluzby a rieSenia s vysokou pridanou hod-
notou za u¢elom naplnenia strategickych cielov zakaznikov je jedinou
spolahlivou cestou, ako si zakaznikov nielen ziskat, ale aj udrzat. Spokoj-
ni zakaznici a ich prirodzena lojalita su zakladom Uspechu Asseco CE.

Spokojnost zamestnancov spolo¢nosti

Klu€¢ovym vstupnym faktorom pre poskytovanie kvalitnych a stabil-
nych sluzieb su nasi zamestnanci. Motivaciu a lojalitu zamestnancov

povazujeme za neoddelitelnu sucast uspechu firmy. Snazime sa
vytvarat stimulujuce pracovné prostredie, ktoré rozvija kreativitu za-
mestnancov a podporuje ich osobnostny rast. Asseco CE podporuje
akukolvek formu vyjadrenia ndazorov a pripomienok, ktoru si pracov-
nici zvolia. V Asseco CE vyznavame kultiru otvorenej spatnej vazby,
ktoru moze kazdy zamestnanec adresovat prostrednictvom HR part-
nera svojej divizie.

Do6vera akcionarov

Uskutocnovanie spravnych klu¢ovych rozhodnuti pri suc¢asnom
zohladneni zaujmov akcionarov, naplnenie ocakavani a vybudova-
nie ich dovery je dalSou z klu€ovych hodndt spolocnosti Asseco CE.
Nevyhnutnostou pre naplnenie tejto kluc¢ovej hodnoty je transpa-
rentny pristup k riadeniu procesov, ktory je predpokladom pre dlho-
dobé udrzanie ddvery akcionarov.

Organicky kontinuadlny rast

Snahou spoloc¢nosti je sledovat a zarover vytvarat moderné trendy v
oblasti IT, neustdle sa zlepSovat a prindsat na trh pokrocilé technolé-
gie a riedenia pre naro¢nych zakaznikov*, ktoré naplfiaju poziadavky
klientov a prinasaju im v ich biznise vyznamnu pridand hodnotu.

Spoloc¢enska zodpovednost

Skupina Asseco CE sa usiluje prispievat k zvySovaniu kvality Zivota
spolocnosti nielen dodrziavanim legislativy, ale i prostrednictvom
vyvoja inovativnych informacnych technoldgii a podporou vedec-
kych institucii, ktoré sa takisto zameriavaju na tento ciel. Naklady na
vyskum a vyvoj v roku 2018 predstavovali 6 175 tis. EUR.

Eticky
kdédex

Asseco CE m3 eticky koédex definovany suborom principov, ktoré
smeruju dovnutra spolo¢nosti, k pracovnikom, ale aj k svojmu oko-
littmu prostrediu. Spolo¢nost sa primarne riadi principmi etického
spravania v podnikani, t.j. vo svojich aktivitdach zohladfuje principy
objektivnosti, transparentnosti, zodpovednosti a otvorenosti. Dodr-
ziavanim uvedenych principov Asseco CE deklaruje, ze tak ako v su-
Casnosti, aj v buducnosti chce byt neustale spolahlivym partnerom
pre vietkych svojich zakaznikov, akciondrov, obchodnych partnerov,
pracovnikov ako aj verejnost vo vSetkych krajinach a regiénoch, v
ktorych posobi. Spolo¢nost Asseco CE vytvara podmienky pre otvo-
rend a transparentnu firemnu kultdru.

Vztahy v spoloé¢nosti

Spolo¢nost povazuje za rozhodujucu predovsetkym uctu k ¢loveku,
ktora je zakladnym prvkom medziludskych vztahov. V spoloc¢nosti je
zakazana akakolvek forma diskriminacie, zneuzivania, ponizovania,
sexudlneho obtazovania ¢i dehonestacie ludskej osobnosti. Nikto
nesmie byt znevyhodneny, zvyhodnovany, obtazovany alebo vylu-
c¢eny pre svoje pohlavie, etnicky pévod, rasu, vek, pdvod, vierovy-
znanie alebo fyzické obmedzenia. Nesmie sa porusovat doéstojnost
#iadneho pracovnika, jeho prava a jeho sukromie. Dalej spolo&nost
povazuje za dblezitu Cestnu, svedomitu a efektivnu pracu, etiku ko-
munikacie, lojalitu k spolocnosti, ochranu dobrého mena a majetku
spoloc¢nosti a etiku rieSenia sporov.

Vztahy so zakaznikmi a dodavatelmi

Vztahy suU prezentované uctou a profesiondlnym spravanim k za-
kaznikovi a korektnym konanim smerom k obchodnym partnerom.
Domace a medzindrodné pravne ramce platia pre kazdé podnikatel-
ské konanie smerom k zakaznikom a obchodnym partnerom, ktoré
je v ramci spolo¢nosti Asseco CE realizované.



Our
vision

Asseco Central Europe’s vision

The vision of Asseco Central Europe is to become a leading supplier
of software solutions and provider of comprehensive IT services and
consulting. Thanks to a responsible approach and innovative tech-
nologies, we want to be a strategic, trustworthy and reliable partner
for customers in both domestic and international markets. We want
to be a socially-responsible company and contribute to improve-
ment of society’s quality of life.

Asseco Group’s vision

The vision of the Asseco group is to build a reliable and profitable
IT company, providing its clients with software and services of out-
standing quality and with high added value. The strategy of the
Asseco group is based on three pillars. The first is organic growth,
achieved through proprietary software and services, the second in-
volves expansion through acquisitions, and the third involves sup-
port for promising start-ups as a strategic investor.

Organic growth

Asseco’s strategy relies on good sector-specific business expertise,
which is supported by technological competence. The Company
builds long-term trust-based relationships with customers, becom-
ing their strategic business partner. Asseco leverages the vast expe-
rience of its international affiliated companies to create a compre-
hensive portfolio of products satisfying the needs of thousands of
its customers. The Company wants to be perceived as a “one-stop
shop” and therefore, in addition to its own IT solutions and services,
it also delivers infrastructure necessary for the proper operation of
the product supplied.

Expansion through acquisitions

The Asseco Group as well as Asseco Central Europe acquire com-
panies that either strengthen their industry-specific capabilities or
provide an opportunity to enter new geographic markets. Asseco
Poland has successfully implemented its acquisition policy for sever-
al years and is currently one of the most experienced market consol-
idators in Poland. Asseco Central Europe furthers its IT competenc-
es through acquisitions, while expanding its portfolio of products
across a variety of business segments.

Expanding the portfolio with start-ups

Asseco, as an accelerator, is interested in supporting and having
interests in start-ups as a strategic partner with the aim of helping
implement interesting business ideas and thus extending its own
portfolio of products and services.

Key
values

Satisfied customers

The only reliable way to win and keep customers is to provide them
with quality services and solutions with a high added value, enabling
them to reach their strategic goals. Their satisfaction and resulting
loyalty are the basis of Asseco CE’s success.

Employee satisfaction

The Company is aware that its employees represent a key factor in
the provision of quality services. It considers their motivation and

loyalty an integral part of the Company’s success. It aims to create a
stimulating working environment that develops the creativity of em-
ployees and supports their personal growth. Asseco CE encourages
staff to express their opinions and make suggestions. The corporate
culture of Asseco CE values open feedback, which any employee
can share through their divisional HR partner.

Trust of shareholders

Making the right key decisions, while accounting for the interests of
shareholders, meeting expectations and building confidence is an-
other of the Company’s key values. Central to fulfilling this value is a
transparent approach to process management which is a precondi-
tion for long-term maintenance of shareholder confidence.

Constant organic growth

The Company attempts to track and create modern IT trends, con-
tinually improving and bringing to market advanced technologies
and “solutions for the demanding customer”, which meet customer
requirements and bring significant added value to their businesses.

Social responsibility

Asseco CE Group seeks to contribute to improving the quality of life
not only by compliance with legislation, but also through the de-
velopment of innovative information technologies and support to
scientific institutions that also pursue this goal. Costs for R&D in 2018
were EUR 6,175 ths.

Code
of conduct

The Company’s Code of Conduct represents a set of principles
that are focused on its employees, as well as the surrounding en-
vironment. It primarily recognizes principles of ethical behavior
while conducting business and upholds objectivity, transparency,
accountability and openness in activities. Asseco Central Europe
declares that both now and in the future, it is committed to remain-
ing a reliable partner for its customers, shareholders, business
partners, employees and public in all the countries and regions
where it operates. Asseco CE creates the conditions for an open
and transparent corporate culture.

Relations within the Company

Asseco CE regards respect for people as one of its principal core
values and as the basis for all interpersonal relationships. All forms
of discrimination, abuse, humiliation, sexual harassment or inde-
cent behavior against individuals or groups are prohibited within
the Company. No-one can be disadvantaged, favored, harassed
or excluded because of their gender, ethnicity, race, age, origin,
religion or physical limitations and violation of the dignity, rights or
privacy of any employee is outlawed. Next in terms of importance
come honest, conscientious and efficient work, communicative
ethics, loyalty to the Company, upholding its reputation and safe-
guarding its assets and ethics in conflict resolution.

Relations with customers and suppliers

Relationships are built on respect, professional attitudes towards
customers and correct conduct towards business partners. Do-
mestic and international legal frameworks apply to all processes
involving customers and business partners, as implemented by
Asseco CE.



Systém
riadenia

Systém riadenia v spolo¢nosti Asseco CE je na zadklade vizie, stratégie a cielov spolo¢nosti podporovany
systémom manazérstva kvality a environmentu, informacnej bezpecnosti, manazérstva IT sluzieb a plnenim
poZziadaviek na kvalitu a hodnotenie kvality softvérového produktu.

Jednotlivé systémoveé nastroje, ako je planovanie, riadenie dokumen-
tacie, interné audity, riadenie rizik, stanovovanie ndpravnych opatreni,
slizia manazmentu ako aj ostatnym zamestnancom k predchadzaniu
nezhéd pripadne rizikovych udalosti, k dosahovaniu ciefov spolo¢-
nosti a uspokojovaniu potrieb zakaznikov.

Systém manazérstva kvality

Systém manazérstva kvality (QMS — Quality Management System)
podla medzindrodného Standardu ISO 9001 bol v spolocnosti
Asseco CE prvykrat certifikovany v roku 2002 a v aprili 2017 spoloc-
nost Asseco CE obhjjila certifikat podla tohto ISO Standardu. Snahou
vrcholového manazmentu spolo¢nosti je udrziavat a trvalo zlepSo-
vat efektivnost systému manazérstva kvality v stlade s poZiadavka-
mi normy. Jednym z primarnych cielov spolo¢nosti je dosahovanie
spokojnosti zakaznikov s dodavanymi rieSeniami a poskytovanymi
sluzbami. V snahe splnit ocakavania zakaznikov a obchodnych part-
nerov sa Asseco CE osobitne zameriava na neustdle zlepSovanie
kvality poskytovanych sluzieb a produktov.

Systém environmentalneho manazérstva

Certifikadt podla Standardu ISO 14001 Systém manazérstva environ-
mentu (EMS - Environmental Management System) bol spolo¢nosti
Asseco CE udeleny prvykrat v roku 2008 a v aprili 2017 ho nasa spo-
lo¢nost Uspesne obhgjila spolu s certifikdtom podla ISO 9001. Pred-
met certifikacie podla ISO 14001 je zhodny s predmetom certifikacie
podia ISO 9001 uvedenym v predchadzajucej kapitole Systém mana-
zérstva kvality. Environmentalna politika je neoddelitelnou sucastou
stratégie spolocenskej zodpovednosti Asseco CE voci zivotnému
prostrediu. Predmetom ¢innosti a realizaciou poskytovanych sluzieb
nema nasa spolo¢nost vyznamny vplyv na zZivotné prostredie, na-
priek tomu sa v ramci svojej filozofie ,Mat zodpovednost vodi Zivot-
nému prostrediu” snazi v ¢o najva¢som rozsahu, napomahat ochra-
ne ludského zdravia a prispievat k ochrane a zlepSovaniu kvality
zivotného prostredia. Separacia odpadu a vyradovanie pocitacovej
techniky v zmysle prislu$nej legislativy ako i efektivne riadenie vyu-
zivania motorovych vozidiel patria medzi hlavné aktivity z pohladu
EMS. Vyradena pocitacova technika, ktord uz nespliia pozadované
vykonnostné parametre, je darovand v ramci sponzorskych aktivit,
odpreddvanad zamestnancom, pripadne sa likviduje prostrednic-
tvom opravnenych spolo¢nosti.

Systém manazérstva informacnej bezpeénosti

Za UucCelom zabezpecenia adekvatnej ochrany vlastnych, ale aj od
zakaznikov ziskanych informacii, spolo¢nost aplikovala poziadavky
Standardu ISO 27001 Systém manazérstva bezpelnosti informa-
cii (ISMS - Information Security Management System). Zavedeny
systém ISMS prvykrat certifikovany v roku 2010 je v spolo¢nosti udr-
ziavany a neustale zlepSovany.

Systém manazérstva IT sluzieb

Spoloé&nosti Asseco CE v Ceskej republike bol v roku 2015 udeleny
certifikat podla Standardu ISO 20000-1, ktory si spolo¢nost v roku
2017 Uspesne obhdjila. Systém manazmentu IT sluzieb (ITSM - In-
formation Technology Service Management System) zabezpecuje
podporu procesného riadenia organizacie v oblasti optimalneho
vyuzivania informacnych technoldgii, ¢im prispieva k zvySovaniu
efektivity a kvality poskytovanych IT sluzieb. Predmetom certifikacie
podia ISO 20000-1 je systém manazmentu IT sluzieb poskytovanych
v rdmci divizie Public CZ pre prevadzku, spravu, podporu a rozvoj
informac¢nych systémov.

PozZiadavky na kvalitu a hodnotenie kvality
softvérového produktu

V roku 2017 bol spolo&nosti Asseco CE v Slovenskej republike udele-
ny certifikdt podla Standardu ISO 25000. Tento systém manazérstva
pre plnenie poziadaviek na kvalitu a hodnotenie kvality softvérove-
ho produktu je zavedeny na divizii Public SK, kde predmetom cer-
tifikdcie je ndvrh, vyvoj, zhotovovanie, implementacia, systémova
integracia a postimplementacnd podpora informacnych systémov
a software.



Management
system

The management system in Asseco CE is based on the Company’s vision, strategy, and objectives and
supported by the quality and environmental management system, information security, IT service manage-
ment, and through compliance with the assessment of software product quality.

The various system functionalities, such as planning, documentation
management, internal audits, risk management and setting correc-
tive actions help the management and other staff to prevent dis-
agreements or risk events, to achieve the goals of the Company and
meet customer needs.

Quality Management System

Asseco CE implemented its certified Quality Management System
([QMS]), according to the ISO 9001 standard, in 2002 for the first time
and maintained its certification in April 2017. The Company’s top
management focuses efforts on maintaining and continually improv-
ing QMS effectiveness in accordance with the standard. This aligns
with one of the the Company’s primary goals of, which is to achieve
customer satisfaction through continuous improvement of its solu-
tions and services provided.

Environmental Management System

Asseco CE achieved its first ISO 14001 Environmental Management
Systems (EMS] certification in 2008 and successfully maintained it, to-
gether with the ISO 9001 standard certificate, in April 2017 (the scope
of certification for both standards is identical). The Company’s envi-
ronmental policy has become an integral part of its strategy of cor-
porate social responsibility, and while its business activity has no sig-
nificant impact on the environment, it strives within its philosophy of
being “environmentally responsible”, to help protect human health
and the environment and improve its quality. Separating waste and
discarding computer equipment in accordance with applicable
legislation are central to this policy and discarded computer equip-
ment, which no longer meets the required performance parameters
is donated as part of sponsorship activities, sold to employees or
disposed of by authorized companies.

Information Security Management System

To ensure adequate protection of Company information as well as
information provided by customers, Asseco CE introduced an Infor-
mation Security Management System (ISMS) according to the ISO
27001 standard. The implemented Information Security Manage-
ment System (ISMS) certified for the first time in 2010 is in the Com-
pany maintained and continuously improved.

IT Service Management System

Asseco CE in the Czech Republic achieved ISO 20000-1 certification
in 2015, which was maintained in 2017. The Information Technology
Service Management System (ITSM) contributes to improving the
efficiency and quality of IT services by supporting process man-
agement. The scope of the ISO 20000-1 certification is a system of
management of IT services provided under the Public CZ BU, for the
operation, management, support and development of information
systems.

Requirements for quality and software product
quality assessment

Asseco CE in the Slovak Republic was granted the ISO 25000 cer-
tificate in 2017. This management system, ensuring compliance with
requirements for quality and software product quality assessment,
was implemented within the Public SK BU and encompasses design,
development, production, implementation, system integration and
post-implementation support for information systems and software.
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Vrcholné organy
spoloé¢nosti

Vrcholnymi organmi spolonosti su Valné zhromaZzdenie, Dozorna rada a Predstavenstvo.

Valné zhromazdenie

Valné zhromazdenie je najvys$sim organom spolocnosti a zucastnit
sa na hom maju pravo vsetci akcionari alebo ich splnomocnenci,
ako aj iné osoby v sulade s ustanoveniami stanov spoloc¢nosti, ako
napriklad ¢lenovia predstavenstva a dozornej rady spolo¢nosti. Zvo-
lava ho predstavenstvo najmenej raz za rok. Kona sa spravidla v sidle
spolo¢nosti Asseco Central Europe.

Dozornd rada

Dozorna rada je kontrolnym organom spolo¢nosti, ktory dohliada na
vykon pdsobnosti predstavenstva a uskuto¢riovanie podnikatelskej
Cinnosti spolo¢nosti.

Adam Géral Predseda
Andrej Ko3ari Podpredseda
Marek Panek Clen
Przemystaw Seczkowski Clen

Miroslav Kepencay Clen (zastupca zamestnancov)

Predstavenstvo spolo¢nosti

Predstavenstvo je Statutarnym organom spoloc¢nosti a kona za spo-
lo¢nost spésobom ur¢enym v stanovach a pravnych predpisoch.

Jozef Klein Predseda
Marek Grac Podpredseda
David Stoppani Clen
Branislav Tkacik Clen

Manazment spoloénosti

Manazment spoloc¢nosti tvori predstavenstvo spolo¢nosti a Top ma-
nazment spolo¢nosti Asseco Central Europe. Predstavenstvo Asseco
CE ako riadiaci organ skupiny spoloc¢nosti Asseco Central Europe
zabezpecuje jednotny postup pri podnikatelskych aktivitach a inter-
nych procesoch spoloc¢nosti skupiny. Prijima tiez rozhodnutia, ktoré
zabezpecuju jednotné riadenie Asseco Central Europe, a. s., v oblasti
strategického a operativneho riadenia spoloé&nosti skupiny.

Top manazment spoloc¢nosti Asseco CE tvoria:

Jozef Klein

CEO

Marek Grac

COO SK

David Stoppani

COO CZ & Utility BU Director

Branislav Tkacik

Group CFO & Corporate Governor

Krzysztof Bondyra

Insurance BU Director

Martin Chripko

Banking BU Director

FrantiSek K&rosi

Healthcare BU Director

Michal Polehna

Public CZ BU Director

Jozef Klein

Public SK BU Director

David Sindelaf

IT Infrastructure & Integration BU
Director

Miroslav Kepencay

Coordination & Strategy Support
Director

Jaroslav Gasinec

International Business Development

Adriana Werflova

HRM Director

Miroslava Aleksieva

Marketing & PR Director

Michal Navratil

Internal Support Director

Jednotlivé business divizie priamo riadi vykonny manazment spo-
lo¢nosti Asseco CE, ktory tvoria:

Riaditel divizie
Jifi Dastych Public CZ
Marek Fano Public Consulting

Branislav Galba

Card Systems

Lukas Hlas

IT Infrastructure

Filip Kadefabek

GIS & Utility

FrantiSek K&rosi

Health Insurance

Miloslav Kucmen

Omnichannel

Erik Lukac Public Health

Jan Mikolaj eHealth

Peter Ondrovi¢ Public SK

Rudolf Pazdernaty Insurance

Peter Polak Banking

Rudolf Poliak Building Savings

David Sindelaf Integration & Infrastructure
Jifi Winkler Public eGovernment

Jaromir Zrak

Public BI




The Company’s
governing bodies

The Company’s governing bodies are the General Assembly, Supervisory Board and Board of Directors.

General Assembly

The General Assembly is the supreme authority of Asseco CE. All
shareholders or their attorneys have a right to participate at the
General Shareholders’ Meeting, in addition to other persons, such
as members of the Board of Directors or Supervisory Board, in ac-
cordance with Company statutes.. The Board of Directors convenes
the General Shareholders’ Meeting at least once a year, generally at
Asseco CE’s registered office.

Supervisory Board

The Supervisory Board is the governing authority of the Company
that supervises the performance of the Board of Directors, as well as
the Company’s business activities.

Adam Goral
Andrej Kosari

Chairman

Vice-Chairman

Marek Panek Member

Przemystaw Seczkowski Member

Miroslav Kepencay Member [elected by employees)

Board of Directors

The Board of Directors is the statutory body of the Company. It acts
on behalf of the Company in the manner specified in the statutes
and laws.

Jozef Klein Chairman
Marek Grac Vice-Chairman
David Stoppani Member
Branislav Tkacik Member

Management of the Company

Management of the Company comprises the Board of Directors and
the top management of Asseco Central Europe. The Board of Direc-
tors is the governing body of the companies comprising the Asseco
Central Europe Group. Its purpose is to ensure a consistent approach
to the business activities and internal processes of the Group com-
panies. It is also competent to make decisions that ensure unified
management of Asseco CE in the area of strategic and operational
management of the companies.

Top management of Asseco CE comprises:

Jozef Klein

CEO

Marek Grac

COO SK

David Stoppani

COO CZ & Utility BU Director

Branislav Tkacik

Group CFO & Corporate Governor

Krzysztof Bondyra

Insurance BU Director

Martin Chripko

Banking BU Director

FrantiSek K&rosi

Healthcare BU Director

Michal Polehia

Public CZ BU Director

Jozef Klein

Public SK BU Director

David Sindelaf

IT Infrastructure & Integration BU
Director

Miroslav Kepencay

Coordination & Strategy Support
Director

Jaroslav Gasinec

International Business Development

Adriana Werflova

HRM Director

Miroslava Aleksieva

Marketing & PR Director

Michal Navratil

Internal Support Director

Individual business divisions are managed directly by the executive
management of Asseco CE comprising:

Director of Division

Jifi Dastych

Public CZ

Marek Fano

Public Consulting

Branislav Galba

Card Systems

Lukas Hlas

IT Infrastructure 21

Filip Kadefabek

GIS & Utility

FrantiSek K&rosi

Health Insurance

Miloslav Kucmen

Omnichannel

Erik Lukac Public Health

Jan Mikolaj eHealth

Peter Ondrovi¢ Public SK

Rudolf Pazdernaty Insurance

Peter Polak Banking

Rudolf Poliak Building Savings

David Sindelaf Integration & Infrastructure
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Jozef Klein r

Chairman of the Board of Directors ;

ozef Klein graduated in Theoretical Cyber}]
# forma&ics from the Mathematics and Physic
niversity in Bratislava. He has worked for Asse
externally, and later as an internal employee in !
nd Project Manager in the field of DWH & BI. Hg
'man of the Board of Directors of Asseco Centrals ovakia
since 2002, and Chairman of the Board of DirectaorS'offAsseco Central
| Europe in the Czech Republic since 2009, simultaneously holding the
position of CEO in both companies. Since July 2017 he has served as
Chairman of the Board of Directors for Asseco Enterprise Solutions,
a. s., and since November 2017, also for Asseco International, a. s. He
acts as the Chairman of the Supervisory Board in the companies of the
Asseco Solutions Group [developing activities in five countries) and all
other subsidiaries of the Asseco Central Europe Group. Since October
2009, he has also held the important position, of CEO at the whole
European group level of the Asseco Group. He won EY Entrepreneur
Of The Year™ 2016 in the Slovak Repubilic.
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Jozef Klein
Predseda predstavenstva

Jozef Klein absolvoval Matematicko-fyzikdlnu fakultu UK v Bratislave,
odbor Teoreticka kybernetika a matematicka informatika. Pre spoloc-
nost Asseco CE pracuje od roku 1996, najskér externe, neskdr uz ako in-
terny pracovnik na pozicii produktovy a projektovy manazér pre oblast
DWH & BI. Od roku 2002 je predsedom predstavenstva Asseco Central
Europe na Slovensku, od decembra 2009 aj predsedom predstaven-
stva Asseco Central Europe v CR. V obidvoch spolo&nostiach zarovery
vykonadva funkciu CEO. Od jula 2017 Jozef Klein zastava funkciu pred-
sedu predstavenstva v spolo¢nosti Asseco Enterprise Solutions, a. s. a
od novembra 2017 zastava funkciu predsedu predstavenstva Asseco
International, a. s. Jozef Klein pbsobi tiez ako predseda dozornej rady
v spolo¢nostiach Asseco Solutions (SK), Asseco Solutions (CZ), Asseco
Solutions AG [DE), Asseco Bussines Solutions SA (PL), eDocu (SK], Asseco
Central Europe Magyarorszag, CEIT (SK), DWC Slovakia, exe (SK), Edge-
Com a LittleLane. Od oktobra 2009 zastava aj vyznamnu funkciu CEO
na celoeurdpskej skupinovej urovni Asseco Group. Ziskal ocenenie EY
Podnikatel roka 2016 Slovenskej republiky.
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arek Grac 16 -
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hairman of the‘Board'of Dire€tors .

gfaduated from the Faculty of Electrical En'gli'nte"'ering and Comp
nce of the Slovak University of Technology(S!
0 his professional career, he'has dedicate imself p

€ area of development, implementation and operat orma-
i f'systems for banking and healthcaregHe has held ariousg’
tions in Asseco CE, from the position of Programmer/Analyst, Team
“Leader and Business Consultant to the Healthcare Division Director.
Currently, he holds the position of COO SK, and he has been the
Vice Chairman of the Board of Directors since 2015. At the whole Eu-
ropean level of the Asseco Group, Marek Grac holds the significant
position of Healthcare BU Leader. His role is to define a long-term
strategy for the healthcare segment within the whole Asseco Group
that operates in different regions of Europe. He is also a member of
the Board of Directors of Asseco Central Europe in the Czech Re-
public, member of the Supervisory Board of Asseco Central Europe
Magyarorszag, Asseco Enterprise Solutions, eDocu and has served

as the Managing Director of PROSOFT, s. r. 0. KoSice.
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Marek Grac

Podpredseda predstavenstva

Je absolventom Fakulty elektrotechniky a informatiky STU v Bratislave.
Pocas svojej profesiondlnej kariéry sa venoval najma oblasti vyvoja,
implementacie a prevadzky informacnych systémov pre bankovnic-
tvo a zdravotnictvo. V spolo¢nosti Asseco CE zastaval rdzne pozicie
od pozicie programatora - analytika, team leadra, biznis konzultanta
az po riaditela divizie zdravotnictvo. V sic¢asnosti pdsobi na pozicii
COO SK a od roku 2015 je podpredseda predstavenstva. Na celoeu-
ropskej skupinovej Urovni Asseco Group zastava Marek Grac funkciu
lidra business unitu Healthcare, v ramci ktorej ma za ulohu definovat
dihodobu stratégiu pre segment zdravotnictva v rdmci celej skupiny
Asseco pbsobiacej v rédznych regidonoch Eurdpy. Posobi tiez ako Elen
predstavenstva Asseco Central Europe v CR a ako &len Dozornej rady
Asseco Central Europe Magyarorszag, Asseco Enterprise Solutions,
eDocu (SK] a je konatelom v spolo¢nosti PROSOFT, s. r. 0. Kosice.



David Stoppani

Member of the Board of Directors

He graduated from the Faculty offApplied Informatics at Tomas Bata
University in Zlin but started working at-PVT (later Asseco) as a Project
Manager event duringthis studies. He worked in the field of informat-
ics later as well, when he beeame:a Lead Manager for IT companies
in XT — Card. He acted'as Chairman, of tbe Board of Directors in Right
Power Group for three years and“worked in the_paosition of Sales
Director for Asseco/Central Europe from February 2011 until March
2015 when he became the Utility BUnit Leader. He has been the Vice
Chairman of the Board of Directors of Asseco CE in the Czech Re-
public since 2016, and a Member of the Board of Directors of Asseco
CE in Slovakia since December 2012. Since'l December 2014 he has
also held the position of COO of Asseco CE in the Czech Republic.
He is also Chairman of the Board of Directors of Asseco Berit AG and
Asseco Berit GmbH and a Member of the Board of Directors eDocu.
Furthermore, he acts as the Vice-Chairman of the Supervisory Board
of company Prvni certifikacni autorita (CZ).

David Stoppani

Clen predstavenstva

Vystudoval fakultu aplikovanej informatiky na Univerzite Tomasa
Batu v Zline. Uz pocas $tudia zacal pracovat v PVT (neskér Asseco)
ako projektovy manazér. V odbore informatiky pracoval aj neskér,
ked sa stal veducim manazérom pre IT v spolo¢nosti XT — Card.
Tri roky pdsobil ako predseda predstavenstva v spolocnosti Right
Power Group. Na pozicii obchodného riaditela Asseco Central
Europe pracoval od februdra 2011, v marci 2015 sa stal business unit
lidrom pre oblast Utility. Podpredsedom predstavenstva Asseco CE v
Ceskej republike je od roku 2016, ¢lenom predstavenstva Asseco CE
na Slovensku od decembra 2012. Okrem toho je aj predsedom pred-
stavenstva Asseco Berit AG a Asseco Berit GmbH a ¢lenom predsta-
venstva v spolo¢nosti eDocu. Od 1. decembra 2014 zastava funkciu
COO Asseco CE v Ceskej republike. Dalej pdsobi ako podpredseda
dozornej rady spolo¢nosti Prvni certifikacni autorita (CZ).

. %ranislav Tkacik

ember of the Board of Directors
He is a graduate of the Faculty of Business Managemient of the Uni-!
versity of Economics in Bratislava and has beemwe@rking for Asseco

orked as Financial
tedyin buil e
nts/of financial over-,

Central Europe since 1998. Beginning in 1999,
Manager, later as Financial Director and parti
financial department and implementing instr,
sight. During preparations for the IPO on th: aw Stock Exchange
he was involved in IFRS application and suigs ntlyputinto practice
the process of group reporting and cogselidation./Curréntly he acts
as a Member of the Boards of DirectorsiorAsseco GESlovakiatand
Asseco CE in the Czech Republic. Heralsoholds the position of CFO
for the whole Asseco Central Eurgpe Group & Corporate Governor.
Branislav Tkacik is a member of the Supervisory Boards of subsidiar-
ies companies Asseco Solutions (SK), Asseco Solutions (CZ], Asseco
Enterprise Solutions, Asseco Central Europe Magyarorszag, exe (SK),
DWC and LittleLane. He also acts as a member of the Board of Direc-
tors of Asseco Central Europe in Slovakia.

Branislav Tkacik
Clen predstavenstva

Je absolventom Fakulty podnikového manazmentu Ekonomickej uni-
verzity v Bratislave. V spolo¢nosti Asseco Central Europe pracuje od
roku 1998. Od roku 1999 pdsobil ako finanény manazér, neskor financ-
ny riaditel @ postupne sa podielal na vybudovani finanéného odde-
lenia a zavadzani nastrojov finanéného controllingu. V ramci pripravy
IPO na VarSavskej burze sa podielal na aplikacii IFRS a nasledne za-
vadzal proces skupinového reportingu a konsolidacie. V su¢asnosti
pbsobi ako ¢len predstavenstva Asseco Central Europe na Slovensku
a Asseco Central Europe v Cechach. Tiez zastdva poziciu CFO pre
celu skupinu Asseco Central Europe & Corporate Governor. Branislav
Tkacik je ¢lenom dozornych rad dcérskych spolocnosti Asseco Solu-
tions (SK]), Asseco Solutions [CZ),, Asseco Enterprise Solutions, Asseco
Central Europe Magyarorszag, exe (SK), DWC a LittleLane.
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Hlavné udalosti
roku 2018

Januar

Asseco CE ziskalo ocenenie Czech Business Superbrands 2018.
Superbrand je najuznavanejSou nezavislou globalnou autoritou v
oblasti hodnotenia a ocernovania obchodnych znaciek. Titul Super-
brand je znakom Specidlneho postavenia a uznania vynikajucej pozi-
cie znacky na lokdlnom trhu.

Asseco uzatvorilo strategické partnerstvo v oblasti zdravotnictva,
ked rozsirilo svoje portfélio rieSeni a produktov pre zdravotnictvo.
Spolu so spolo¢nostou Mediworx software solutions, a. s. sa v janua-
ri stali novymi spoluvlastnikmi spolo¢nosti Prosoft, spol. s r. 0. Kosice,
ked kazda z firiem ziskala 50 percentny podiel. Riadenie spoloc¢nosti
prevzalo Asseco CE.

Marec

Asseco CE uspesne spustilo pre svojho zakaznika, Orient Commer-
cial Bank [OCB) vo Vietname, integrovany bankovy systém zalozeny
na koncepte Omni Channel Platform. Ide o prvu velku implementa-
ciu spolo¢nosti Asseco na azijskom kontinente. Nasadené fronten-
dové rieSenie pre distribucné kanaly je jednym z najmodernejsich
rieSeni pre oblast bankovnictva, ktori Asseco ponuka.

Asseco uz druhykrat ako Gold Partner podporilo inovativny hac-
katon Start up weekend, ktory sa konal zaciatkom marca v Prahe.
Tentokrat Studenti a odbornici vymyslali startupové rieSenia na lubo-
volne zvolend tému.

April

V dnoch 18. - 19. aprila sa uskutocnila v Bratislave medzindrodna
tlacova konferencia Asseco Group Product Review. Jednalo sa uz
o treti ro¢nik tejto vyznamnej medzinarodnej tlacovej konferencie
zameranej na najddlezitejSie obchodné a IT média z krajin, v ktorych
spolo¢nost Asseco pdsobi. V tomto roku bol hlavnou témou rozvoj
Asseco International a IT trendy v oblasti priemyslu 4.0 a ERP.

Zaciatkom aprila sa v Hradci Kralové v Ceskej republike Asseco stalo
partnerom konferencie Internet v §tatnej sprave a samosprave (ISSS).
Nase partnerstvo sme obohatili prezentaciami na t¢mu SAMO - pla-
tforma pre Smart City a Rozvoj RPP. O vystavnu plochu sme sa delili s
kolegami z Asseco Solutions.

Asseco CE sa stalo odbornym garantom konferencie Digitalne zdra-
votnictvo, ktord organizoval tyzdennik Trend. Témy konferencie boli
zamerané na stav slovenského zdravotnictva, smart data ¢iinformac-
né technoldgie v zdravotnictve.

M3j
Tyzdennik Trend zverejnil rebricky Trend TOP v infotechnoldgiach.
Asseco CE ziskalo prvé miesto ako ,Najvacsi dodavatel IT pre su-
kromny finanény sektor®, druhé miesto v kategorii ,Najvacsi doda-
vatelia IT pre verejny sektor”, ,Najvacsi dodavatelia IT pre sektor
sluzieb®, v kategorii Softvérové domy na Slovensku a v kategérii Do-
davatelia IT produktov a sluzieb v SR podla pridanej hodnoty.

Nasa dcérska spolo¢nost CEIT uspela v sutazi inovativny cin roka
2017, ktoru vyhlasuje Ministerstvo hospodarstva SR, aby upriamilo
pozornost Sirokej verejnosti na najvacsie slovenské inovacie. CEIT
ziskal druhé miesto v kategorii Inovacia sluzby za komplexny pristup
ku konceptu Priemysel 4.0, znamy pod nazvom CEIT Smart Factory.

Jun

Asseco sa stalo generalnym partnerom JCI Slovak University Start-up
Cup 2018. V pondelok 25. juna sa v priestoroch Palffyho palaca v Bra-
tislave uskutoc¢nilo vyhlasenie vitazov Studentskej sutaze JCI Slovak
University Start-up Cup - najlepSich podnikatelskych napadov z
dielne vysokoskolskych Studentov.

22 dqbrovol’m’kov zo spolo¢nosti Asseco CE sa aj tento rok v Bratisla-
ve a Ziline pridalo pocas 12. ro¢nika k najvacsiemu dobrovolnickemu
podujatiu svojho druhu v strednej Eurépe — Nase Mesto. Pocas dvoch

dni ste mohli stretnut viac ako 10-tisic dobrovolnikov v tri¢kach s na-
pisom ,Dnes mam rande s nasim mestom®, ktori pomahali 238 nezis-
kovym organizaciam, nizkoprahovym centram, domovom socidlnych
sluzieb, Skolam &i Skdlkam zlepsit prostredie, v ktorom Ziju.

V Ceskej republike sme sa zG&astnili 18. ro¢nika AVON pochodu,
ktory je kazdorocne venovany podpore vyskumu, lieCby a preven-
cie rakoviny prsnika.

Asseco CE bolo platinovym sponzorom medzindrodnej konferencie
o kartografii a GIS, ktora sa konala v Bulharsku.

Dcérska spoloc¢nost Asseco CE CEIT uspela v eurdpskej sutazi Auto-
motive Logistics Awards. Zvitazila v kategorii tykajucej sa automati-
zovanej manipuldcie s materialom. Prvenstvo ziskala za komplexné
logistické rieSenie, ktoré prepdja digitalny a realny svet a bolo nasa-
dené v bratislavskom zavode spolo¢nosti Volkswagen Slovakia.

Jul

Asseco CE investovalo do systémov na spracovanie a riadenie do-
kumentov a s nimi suvisiacich procesov prostrednictvom akvizicie
spolo¢nosti DWC. Produkty spolo&nosti DWC ponukaju zakaznikom
efektivnejSie rieSenia pre oblast registratury s ohladom na cely zivot-
ny cyklus dokumentov, od jeho podania az po vybavenie.

September

Microsoft ocenil pocas jubilejného dvadsiateho Microsoft Awards
2018 16 rieSeni v desiatich kategodriach. Nasa spolo¢nost Asseco v
spolupraci s Nakit a AutoCont ziskali ocenenie v kategorii ,Verejna
sprava a rozvoj moderného mesta“ za projekt Portal ob&ana. Ocene-
nie vyzdvihuje najlepsie a najinovativnejsie projekty zakaznikov rea-
lizované partnermi Microsoftu na Slovensku a v Ceskej republike. Vi-
taznymi projektami chce zaroven in$pirovat aj ostatnych zakaznikov.

Asseco CE bolo Striebornym partnerom konferencie e-govern-
ment20:10, ktord uspesne prebehla 4. - 5. septembra 2018 v Mikulove.

Oktober

Jozef Klein je Podnikatelsky vzor 2018. Ocenenie udeluje JCI Sloven-
sko a je ur€ené osobnosti, ktoru si mladi podnikatelia vazia, a ktora
moze byt pre nich indpirdciou, ako aj ur¢itym vzorom pre to, ¢o do-
siahol ako podnikatel alebo manazér.

Asseco bolo Gold Partnerom eventu Startup Weekend na tému
LPublic Services", ktory sa uskuto¢nil v Prahe. Cieflom bolo pretavit
inovativne myslienky zuc¢astnenych tykajuce sa rieSenia v oblasti
Public Services do podoby realizovatelnej v praxi.

Asseco CE predalo svoj podiel v spolo¢nosti InterWay, a.s.

November

Asseco CE sa stalo stopercentnym vlastnikom CEIT-u, ked' rozsirilo
svoju investiciu do tejto technologickej spolo¢nosti.

Asseco CE predalo podiel v spolo¢nosti DanubePay, a.s., ktora sa za-
meriava na sluzby suvisiace so spravou a vydanim platobnych kariet
a spracovanim platobnych transakcii.

Asseco CE sa zu&astnilo, v spolupraci s Asseco Poland a Asseco Berit,
na European Utility week 2018 vo Viedni. Na vystave sme odprezen-
tovali naSe SAMO, AUMS a dalSie rieSenia pre Utilities.

December

Spolo¢nost EdgeCom sa stala sucastou skupiny Asseco CE, ked
Asseco uzatvorilo strategické partnerstvo s touto firmou zameranou
na vyvoj sofistikovanych softvérovych rieeni pre priemysel.

Koncom roka Asseco CE podpisalo zmluvu so spolo¢nostou Aspec-
ta. lde o poistoviiu v Lichtenstajnsku, ktord patri k medzinarodnej
skupine Mutschler Group.



Main events
in 2018

January

Asseco CE won the award of Czech Business Superbrands 2018. Su-
perbrand is the most respected independent global authority for
brand assessment and awards. The title Superbrands indicates spe-
cial status and recognition for the excellent position achieved by a
brand in a local market.

Asseco established a strategic healthcare partnership after extending
its portfolio of solutions and products for the healthcare sector. Asseco
CE and Mediworx software solutions, a. s. became new co-owners of
Prosoft, spol. s r.o. Kosice in January and each of them acquired a 50%
share. Asseco CE assumed the management of the company.

March

Asseco CE successfully launched an integrated banking system
based on the Omni Channel Platform concept for its client in Viet-
nam - Orient Commercial Bank (OCB). It was the first extensive imple-
mentation carried out by the Asseco company in Asia. The imple-
mented front-end solution for distribution channels is one of the best
state-of-the-art solutions offered by Asseco to the banking sector.

For the second time, as a Gold Partner, Asseco supported the inno-
vative Start-up Hackathon Weekend held in Prague at the beginning
of March. During the event, students and experts worked on start-up
solutions covering various topics selected by them.

April

The international press conference entitled Asseco Group Product
Review was held in Bratislava during 18 to 19 April. This was already the
third year of the important international press conference focusing on
the most important business and IT media from the countries in which
Asseco operates. This year, the main topic involved development of
Asseco International and IT trends in the areas of Industry 4.0 and ERP.

At the beginning of April, Asseco became a partner of the Internet
in the State Administration and Self-Government (ISSS) conference
held in Hradec Kralové, Czech Republic. We extended our partner-
ship through presentations focusing on SAMO - Smart City platform
and RPP Development and we shared the exhibition stand with our
colleagues from Asseco Solutions.

Asseco CE became an expert sponsor of the Digital Health confer-
ence organized by weekly magazine Trend. Conference topics dealt
with the situation in the Slovak health system, smart data, and infor-
mation technologies in the health system.

May

Weekly magazine Trend published the Trend TOP rankings in info-
technologies. Asseco CE placed first as the “TOP IT Supplier for the
Financial Sector”, second in the categories “TOP IT Supplier for the
Public Sector”, “TOP IT Suppliers for Service Providers”, “Software
Houses in Slovakia”, and “IT Product and Service Suppliers in the SR

as per Added Value”.

Our subsidiary CEIT succeeded in the 2017 Innovative Act competi-
tion, announced by the Ministry of Economy of the SR, with the aim
of drawing the attention of the general public to the most extensive
Slovak innovations. CEIT placed second in the Service Innovation
category for its comprehensive approach to the Industry 4.0 con-
cept, which is known as CEIT Smart Factory.

June

Asseco became the general partner of JCI Slovak University Start-
up Cup 2018. On Monday 25 June, winners of the competition “JCI
Slovak University Start-up Cup”, for university students presenting
the best business ideas, were announced in Palffy Palace, Bratislava.

Asseco CE provided 22 volunteers to join the largest volunteer event
of its kind in the Central Europe — Our City, the 12th year of which was
held in Bratislava and Zilina this year. Over two days, they had the
opportunity to meet more than 10,000 volunteers wearing T-shirts

with the slogan “I have a date with our city today” who were helping
238 non-profit organizations, low-threshold centres, social service
centres, schools, and kindergartens improve their environment.

In the Czech Republic, we attended the 18th year of the AVON
Parade devoted to the support for breast cancer research, treat-
ment, and prevention.

Asseco CE was the Platinum Sponsor of an international conference
on cartography and GIS held in Bulgaria.

The CEIT company, a subsidiary of Asseco CE, succeeded in the
European Automotive Logistics Awards. The company won the cat-
egory of automated handling of materials. The company placed first
thanks to the full-scale logistics solution interconnecting the digital
and real worlds, which has been implemented in the Bratislava fac-
tory of Volkswagen Slovakia.

July

Asseco CE invested in systems for processing and managing docu-
ments and related processes through acquisition of the DWC com-
pany. Products of DWC offer customers more efficient solutions for
document registration and retention while factoring in the entire
document lifecycle from start to settlement.

September

Microsoft awarded prizes to 16 solutions in 10 categories during the
twentieth anniversary year of the Microsoft Awards 2018. Asseco,
in cooperation with Nakit and AutoCont, received an award in the
category “Public Administration and Modern City Development” for
the project “Citizen Portal”. The award highlights the best and most
innovative customer projects implemented by Microsoft partners in
Slovakia and the Czech Republic. The winning projects also serve as
inspiration for other customers.

Asseco CE was the Silver Partner of the e-government20:10 confer-
ence held in Mikulov on 5 September 2018.

October

Jozef Klein is the Business Role Model of 2018. The award is granted
by JCI Slovakia and is intended to express recognition to the person
respected by, and inspiring young entrepreneurs, who may become
a role model thanks to what he or she has achieved as a business-
person or manager.

Asseco was the Gold Partner of the Start-up Weekend event focus-
ing on “Public Services”, held in Prague. The aim was to transform
participants” innovative ideas concerning a public services solution
into a form that could be implemented in practice.

Asseco CE sold its share in InterWay, a. s.

November

Asseco CE became the 100% owner of CEIT after increasing its invest-
ment in this technology company.

Asseco CE sold its share in DanubePay, a. s., a company providing
services related to management and issue of payment cards and
payment transaction processing.

Asseco CE attended, in cooperation with Asseco Poland and Asseco
Berit, the European Utility Week 2018 in Vienna, where we presented
SAMO, AUMS, and our other utilities solutions.

December

The EdgeCom company became a member of the Asseco CE Group
after Asseco established a strategic partnership with it, focusing on
development of sophisticated industrial software solutions.

At the end of the year, Asseco CE signed an agreement with Aspec-
ta, an insurance company operating in Liechtenstein and belonging
to the international Mutschler Group.
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Asseco Central Europe Group
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Asseco BS
Asseco Magyarorszag

The Parent Company Asseco Central Europe, located in Slovakia, is the owner of several IT-focused com-
panies. The Asseco Central Europe Group includes: Asseco Central Europe CZ, Asseco Solutions, Asseco

Business Solutions, Asseco BERIT GmbH, Asseco BERIT AG, Asseco Central Europe Magyarorszag, CEIT, DWC,
EdgeCom, eDocu, exe, LittleLane and Prosoft.
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Asseco Central Europe, a. s. (CZ)

Spolo¢nost Asseco Central Europe (CZ]) sa stala ¢lenom skupiny
Asseco v januari 2007. Spolocnost patri medzi najvyznamnejsich po-
skytovatelov komplexnych rieseni a sluzieb v oblasti informacnych
technologii v Ceskej republike. Realizuje ndroéné projekty pre ko-
mer¢nu sféru, ako aj pre $tatnu spravu a samospravu. Ma dlhoro¢-
né skusenosti s integra¢nymi a konzultac¢nymi projektmi, pri ktorych
kladie silny déraz na modernu architekturu informacnych systémov a
bezpeclnost. V oblasti verejnej spravy si v poslednych rokoch vybu-
dovala poziciu preferovaného dodavatela klu¢ovych informacnych
systémov S$tatu (zadkladné a verejné registre, moderné portalové
rieSenia orientované na potreby obcana) a je rovnako uznavanym
partnerom pre tvorbu stratégii rozvoja digitalizacie Statnych agend
(eGoverment, eHealth). Pre svojich zékaznikov je stabilnym partne-
rom, ktory pomaha riesit vietky procesy spojené s rozsiahlou ob-
lastou informacénych technoldgii. Tato oblast zahffia Specializované
aplikacie vyvijané na mieru, geo-informacné systémy, ECM ¢i Bl rie-
$enia pre podporu riadiacich a rozhodovacich procesov, rieSeni pre
smart city ako aj IT infrastrukturu, zalohovanie, virtualizaciu serverov
a desktopov. Pre finan¢né institucie a subjekty kapitdlového trhu
napriklad dodava portaly, systémy pre elektronické bankovnictvo,
systémy zaloZzené na Cipovych kartach a iné.

Asseco Solutions, a. s. (SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions je najvacsim dodavatelom ERP systémov na ¢eskom,
slovenskom a nemeckom trhu. Softvérové aplikacie vyvinuté spo-
lo&nostou Asseco Solutions su dodavané na vsetky klucové trhy v
strednej Eurdpe a aj za ich hranice. Podnikové informacné systémy od
spolocnosti Asseco riedia potreby firiem vsetkych velkosti v réznych
odvetviach podnikania. Spolo¢nost Asseco riesi vyvoj, implementa-
ciu a podporu vzdy z jediného zdroja tak, aby bol kazdy systém op-
timalne prispdsobeny potrebdam klienta. Portfélio produktov siaha od
informacnych systémov pre Siroké spektrum podnikov vo vyrobnych
a obchodnych odvetviach a odvetviach poskytovania sluzieb az po
produkty uréené pre verejnu spravu a produkty, ktoré riesia Special-
ne poziadavky spolo¢nosti poskytujucich ubytovacie a stravovacie
sluzby. Toto produktové portfolio je doplnené Sirokym sortimentom
sluzieb a partnerskych programov. Okrem S$tandardnych modulov
a funkcii vyvija Asseco aj rieSenia na mieru - presne podla potrieb
klienta. Spolo¢nost Asseco vyvija maximalne Usilie na to, aby doda-
vala stredne velkym spolo¢nostiam softveér, ktory v maximalnej miere
vyhovie ich poziadavkam a potrebdm a prave vdaka tomuto pristu-
pu je spolo¢nost Asseco napriklad i drzitelom certifikatu kvality 1ISO
9001:2008 a kazdoroc¢ne dostava niekolko medzinarodne uznavanych
oceneni uz viac rokov po sebe. V sticasnosti ma spolocnost pobocky
v siedmich klG€ovych krajinach: Slovensko, Ceska republika, Rakusko,
Svajciarsko, Nemecko, Taliansko a Guatemala. K 31. decembru 2018
zamestnavala spolo¢nost 794 zamestnancov a neustdle sa rozrasta.

Asseco Business Solutions S.A. (PL)

Asseco Business Solutions [Asseco BS) je spolo¢nost kotovand na
Var$avskej burze cennych papierov. Dodava moderné IT rieSenia pre
firmy r6zneho zamerania a vSetkych velkosti v kazdom odvetvi. Kom-
plexna ponuka produktov Asseco Business Solutions zahffia ERP sys-
témy, ktoré podporuju obchodné procesy velkych a stredne velkych
firiem [(Asseco Softlab ERP), subor aplikacii pre manazment malych
firiem (Asseco Wapro ERP), programy pre optimalizaciu vSetkych pro-
cesov Vv oblasti persondlneho manazmentu a miezd [Asseco Softlab
HR], systémy pre podporu predaja prostrednictvom mobilnych za-
riadeni vratane rieSeni SFA a FFA pre mobilnu pracovnu silu, ktoré

su dostupné na trhoch v celej Europe (Mobile Touch), platformy pre
vymenu dat (Connector Platform) a programy pre spracovanie fak-
toringovych transakcii (Factor) a Macrologic Merit a Macrologic ERP
— ERP systémy, ktoré ulah&uju komplexny manazment firiem.

Vsetky rieSenia Asseco BS vyuzivaju znalosti skisenych odbornikov,
overenu metodologiu vyvoja a moderné IT nastroje. Vdaka vysokej
kvalite produktov a suvisiacich sluzieb Zne softvér spolo¢nosti Asseco
Business Solutions uz celé roky uspechy v ramci podpory ¢innosti de-
siatok tisicov firiem. Primarnym trhom Asseco Business Solutions S.A.
je Polsko, av§ak produkty tejto spolo¢nosti boli implementované uz
VO viac nez patdesiatich krajinach Eurdpy. Asseco Business Solutions
S.A. ma v Polsku dvanast pobociek, datové centrum a siet stoviek ob-
chodnych partnerov po celej krajine. Technologickymi a obchodnymi
partnermi Asseco BS su najvacsi globalni predajcovia softvéru a har-
dvéru ako su napriklad Oracle, Microsoft, HP, IBM, Citrix.

RiesSenia spoloc¢nosti su vyuzivané v datovych centrach po celom
svete. V regiéne Eurdpy, Stredného vychodu a Azie ponuka spolo¢-
nost Asseco Business Solutions produkt Asseco Private Cloud, ktory
sa v ramci Eurdpskej Unie nachadza v Polsku. Asseco Business Solution
pbsobi i v Rusku, kde ma datoveé stredisko v St. Petersburgu. Spoloc-
nost prevadzkuje datové centrd APAC v Hongkongu (Cina) a Chennai
(India). Asseco BS p6sobi aj na americkych kontinentoch prostrednic-
tvom svojich datovych centier v Dallase (USA) a Sao Paule (Brazilia).

Asseco BERIT GmbH, Asseco BERIT AG (DE, CH)

Skupina Asseco BERIT je v ramci Asseco Central Europe nositeflom
kompetencii v oblasti geografickych informacnych systémov, systé-
mov pre spravu majetku a systémov podporujucich procesy v oblasti
spravy inZinierskych sieti (Utility). Skupinu tvoria divizia GIS & Utility a
dcérske firmy Asseco BERIT GmbH so sidlom v Mannheime, Nemec-
ko a Asseco BERIT AG so sidlom v Sissachu, Svaj¢iarsko. V rdmci sku-
piny pracuje v su¢asnosti 83 [udi - analytikov, vyvojarov, konzultantov
a projektovych veducich. Doddavané rieSenia su postavené na baze
vlastného vyvoja (produkty SAMO, LIDS, TOMS, AG Portal a WFMS),
ktory nadvazuje na viac ako dvadsatsedemroc¢nu historiu firmy BERIT
zaclenenej do Asseco CE v roku 2008. Vdaka vlastnej obchodno-
-implementacénej sieti mézu produkty vyvijané v Asseco CE pouzivat
zakaznici v mnohych krajinach strednej Eurépy, najma v Nemecku,
Svaj¢iarsku, Cesku, Rakusku, na Slovensku a v Polsku.

V roku 2018 pokrac¢ovali vyvojarske prace na rieSeni spolocnosti
Asseco ,SAMO - Strategic Asset Management & Operations” (stra-
tegicky manazment aktiv a ¢innosti). Vdaka modernému konceptu
platformy dokdze SAMO pokryt cely rozsah sucasnych produktov
divizie GIS & Utility (geoinformacné systémy a inzinierske siete] a je
zaroven reakciou analytikov a programatorov na narocné zmeny,
ktoré sa deju v Eurdpe v segmente manazmentu inzinierskych sieti
a infrastruktur (SmartGrid, Strategic Asset Planning, Unbundling). V
rdmci svojich obchodnych ¢innosti skupina intenzivne pracuje na
vyuziti réznych prilezitosti, ktoré ponukaju trhy, na ktorych skupina
Asseco pbdsobi ako i tie, na ktoré prave vstupuje.

Asseco Central Europe Magyarorszag Zrt. (HU)

Spolo¢nost ma viac nez 140 zamestnancov a poskytuje sluzby v
odvetviach bankovnictva a zdravotnej starostlivosti a okrem roz-
siahlych aktivit v Madarsku pdsobi i v Rumunsku, na Ukrajine, v
Rusku a Kazachstane.



Asseco Central Europe, a. s. (CZ)

Asseco Central Europe (CZ) became a member of the Asseco Group
in January 2007. The company ranks among the most important pro-
viders of full-scale IT solutions and services in the Czech Republic.
It implements demanding projects for the commercial sphere as
well as for state administration and self-government. The company
has extensive experience gained through years of integration and
consultancy projects and places a strong emphasis on modern ar-
chitecture of information systems and security. It has achieved the
position of preferred supplier of key information systems for the
government (basic and public registers, modern portal solutions
oriented towards needs of citizens) and has become a recognized
partner when it comes to creation of strategies for the government’s
digitization projects (eGoverment, eHealth). It is a stable partner for
its customers and helps solve all the processes associated with ex-
tensive IT areas, including specialized customized applications, geo-
information systems, ECM or Bl solutions supporting managing and
decision-making processes, smart city solutions, IT infrastructures,
back-ups, and server and desktop virtualization. Furthermore, the
company supplies portals, electronic banking systems, chip card
systems, and other software to financial institutions and capital
market entities.

Www.asseco.com/ce

Asseco Solutions, a. s. (SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions is the largest provider of the ERP systems in the
Czech, Slovak and German speaking markets. The software applica-
tions developed by Asseco Solutions are distributed to all key markets
in Central Europe and beyond. Asseco’s Business Information Systems
address the needs of companies of all sizes in a variety of business
areas. To make sure every system is optimally tailored to the client’s
needs, Asseco provides development, implementation and support
from a single source. The product portfolio ranges from information
systems for a broad spectrum of enterprises in the manufacturing,
trade or services industries, to products for public administration to
products addressing the specialized needs of companies provid-
ing accommodation and catering services. In addition, the product
portfolio is complemented by a wide range of services and partner
programs. Aside from standard modules and functionality, Asseco
also develops custom solutions, tailored specifically to the needs of a
client. Dedicated to providing excellent software experiences to mid-
sized companies, Asseco holds the Quality Certificate ISO 9001:2008
and has frequently been awarded several international accolades
over the years. The company currently consists of branches in seven
key countries: Slovakia, the Czech Republic, Austria, Switzerland, Ger-
many, Italy and Guatemala. As of 31 December 2018, the group em-
ploys over 794 staff, and rising.

WWW.assecosolutions.eu

Asseco Business Solutions S.A. (PL)

Asseco Business Solutions (Asseco BS) is a company listed on the
Warsaw Stock Exchange. The company furnishes modern IT solu-
tions for enterprises of any size, character, and industry. The com-
prehensive range of Asseco Business Solutions includes ERP systems
that support business processes in large and medium-sized enter-
prises (Asseco Softlab ERP), a suite of applications for small-company
management (Asseco Wapro ERP), programs optimizing all the pro-
cesses in the area of personnel management and payroll (Asseco
Softlab HR), mobile sales support systems including the SFA and FFA
solutions for the mobile workforce marketed Europe-wide (Mobile
Touch), data exchange platforms (Connector Platform), and also

programs handling factoring transactions (Factor], Macrologic Merit
and Macrologic ERP — ERP systems that facilitate comprehensive
company management.

All Asseco BS solutions reflect the knowledge of experienced pro-
fessionals, a proven development methodology and the use of
modern IT tools. With high-quality products and related services,
the software from Asseco BS has been successful in supporting the
operations of tens of thousands of companies for many years. Its
primary market is Poland but its products have been implemented
in more than 50 European countries. Asseco BS has 12 offices Po-
land-wide, a data center and a network of hundreds of commercial
partners. The technological and business partners of Asseco BS are
the largest global software and hardware vendors, such as: Oracle,
Microsoft, HP, IBM, Citrix.

Moreover, its solutions are hosted in data Center across the globe.
In EMEA, Asseco BS offers the Asseco Private Cloud, located within
the EU in Poland. Asseco BS is also present in Russia where it has a
data center based in St. Petersburg. Its APAC data center operate in
Hong Kong, China and Chennai, India. Asseco BS is also present in
the Americas through its data center located in Dallas, USA and Sao
Paulo, Brazil.

https://www.assecobs.pl

Asseco BERIT GmbH, Asseco BERIT AG (DE, CH)

The Asseco BERIT Group holds competences in the fields of geo-
graphic information systems, asset administration systems and other
systems supporting processes in utilities companies within Asseco
Central Europe. The group consists of its GIS & Utility Division and
the subsidiary companies Asseco BERIT GmbH, seated in Mannheim,
Germany and Asseco BERIT AG, seated in Sissach, Switzerland. The
group currently employs 83 people — analytics, developers, consul-
tants and project managers. The supplied solutions are based on
their own development (SAMO, LIDS, TOMS, AG Portal and WFMS),
which has continued during the more than 27-year history of BERIT, a.
s. and which has been incorporated in Asseco CE since 2008. Thanks
to its own business and implementation network, the products de-
veloped by Asseco CE may be used by customers in many countries
of Europe, especially in Germany, Switzerland, the Czech Republic,
Austria, Slovakia, and Poland.

In 2018, the Asseco solution “SAMO - Strategic Asset Management &
Operations” was further developed. SAMO, making use of a modern
platform concept, will cover the scope of all current GIS & Utility Di-
vision products and, at the same time, it represents the answer of
analysts and developers to the challenging changes taking place
in Europe within the segment of utilities and infrastructure man-
agement (SmartGrid, Strategic Asset Planning, Unbundling]. Within
the development of business activities, the group has worked in-
tensively on a large number of opportunities in current and newly-
addressed markets of the Asseco Group.

WWW.asseco-berit.de
Www.asseco-berit.ch

WWW.Samo-asseco.com

Asseco Central Europe Magyarorszag Zrt. (HU)

The company has over 140 employees, providing services in the
banking and healthcare industries, reaching out to Romania, Ukraine,
Russia and Kazakhstan besides having a strong market presence in
Hungary.
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Stratégiou Asseco je i nadalej rozSirovat svoje aktivity v Madarsku,
zvySovat prijmy generované jestvujucimi firemnymi klientmi, ziska-
vat novych zdkaznikov a iniciovat nové smery rozvoja jednak v ob-
lasti podnikania ako aj v oblasti produktov.

Finance Strategic Business (Finance SBU) Unit — Statlogics

Zaklady buducich technolégii boli polozené uz v roku 2018. Su do-
stupné programy, ktoré sa dokdzu ucit a poskytovat podnikom —
uzivatelom podporu prostrednictvom smart rozhodnuti. Na prahu
spustenia vyuzivania umelej inteligencie verime, ze by mal byt poskyt-
nuty priestor pre noveé, svieze a aktualizované programy pre mysliace
stroje, ktoré ulahcia kazdodennu monoténnu pracu fudi a podnikov.

V ramci nadej ulohy v skupine sa zameriavame na urcity segment
a snazime sa ziskat madarsky trh, ktory je sucastou SirSieho medzi-
narodného trhu, pomocou $pecidlneho implementovatelného pro-
duktu, ktory méze byt dalej individualne upraveny podla poziada-
viek zakaznika.

Healthcare Strategic Business Unit (Healthcare SBU) — GlobeNet

V roku 2018 sa obchodna jednotka Asseco Magyarorszdg's GlobeNet
stala lidrom na madarskom trhu zdravotnej starostlivosti a nemocnic-
nych informac¢nych systémov. Komplexny nemocni¢ny informacny
systém MedWorkS, ktory vyvinula spolo¢nost GlobeNet, vyuZiva
kazdy den viac nez 60 zariadeni poskytujucich zdravotnu starostli-
vost — kliniky a nemocnice. MedWorkS je moduldrny a integrovany
systém, ktory méze byt flexibilne upraveny tak, aby splfial poziadavky
zakaznika. Tento systém pokryva vsetky profesiondlne zdravotnicke
procesy, poskytuje podporu v ramci ambulantnej starostlivosti poc¢as
hospitalizacie a podporuje Cinnosti lekdrne a dokonca i medicinsky
controlling. Jeho komplexné funkcie su na madarskom trhu jedine¢né
a jeho expanzia pokrac¢ovala aj v minulom roku.

GlobeNet uzko spolupracuje so svojimi partnermi a MedWorkS
preto dokaze spolupracovat s inymi $pecializovanymi systémami
ako je napriklad rozpoznavanie reci, PACS, VIR, pacientske volacie
systémy, ale i komplexnymi systémami podnikového manazmentu
(napriklad SAP). Od augusta 2012 je Asseco Central Europe 100 %
vlastnikom GlobeNet a odvtedy spolo¢nost vo vietkych oblastiach
neustale prosperuje: odbyt, pocet zakaznikov i poet zamestnancov.

CEIT, a. s. [SK)

CEIT je technologicka spolo¢nost, ktora priemyselnym podnikom prina-
§a inovacie pre rast produktivity. Zameriava sa najma na automatizaciu
logistiky a vyroby, optimalizaciu procesov, konstrukéné a materidlové
inzinierstvo, digitalny podnik ¢i komplexné rieSenia pre smart fabriky.
Tieto rieSenia su najma vysledkom vlastného vyskumu a vyvoja.

Medzi najznamejsie inovacie CEIT patria mobilné robotické systéemy,
ktoré v priemyselnych zavodoch zabezpecuju efektivnu, bezpecnu
a spolahliva distribuciu materidlu. CEIT je Specialistom na automati-
zaciu, digitalizaciu, inovacie produktov a procesov. Buduje vlastnu
koncepciu inteligentnych tovarni, v ktorych sa prepdja digitalne,
redlne a virtudlne prostredie.

Spolo¢nost so sidlom v Ziline Uspe$ne pdsobi v regidne Strednej
Eurdpy, medzi jej zakaznikov patria vyznamné priemyselné spoloc¢-
nosti najma z automobilového, strojarskeho, chemického a elek-
trotechnického priemyslu. Popri zavadzani inovativnych rieSeni do
praxe CEIT kazdoro¢ne organizuje medzinarodné konferencie, na
ktorych rezonuju aktudlne trendy, vizie a priklady konkrétnych apli-
kacii z priemyslu.

DWC Slovakia, a. s. (SK)

DWC Slovakia je softvérova spolo¢nost zamerana na implementaciu
systémov pre spravu dokumentov a riadenie procesov. Jej rieSenia
od roku 2000 vyuziva viac ako 55 tisic pouzivatelov v desiatkach or-
ganizacii vo verejnom a sukromnom sektore. Poskytuje komplexnu
procesnu registratiru. Spifia legislativne podmienky $tandardizacie
administrativnej vymeny spisov v organoch verejnej spravy a samo-
sprav platné v Eurdpskej Unii a teda aj v Slovenskej republike. Sucas-
tou procesnej spisovej sluzby su aj suvisiace schvalovacie procesy.
Obsahuje evidenciu, skenovanie, pridelenie spisového Cisla, resp.
Ciarového kodu, ale aj nastroje na riadenie a kontrolu toku doku-
mentov v organizacii, ako su schvalovacie procesy, histéria zmien ¢i
dodrziavanie terminov danych legislativou a internymi smernicami.
Vyuziva nastroje ako Document Management System, Workflow,
integracnu platformu a archiv. Ponuka taktiez elektronizaciu proces-
nych oblasti presne podla potrieb a poziadaviek zakaznikov. Produk-
ty spolo¢nosti DWC ponukaju zakaznikom efektivnejsie rieSenia pre
oblast registratiry s ohladom na cely Zivotny cyklus dokumentov, od
jeho podania az po vybavenie. DWC implementuje rieSenia, ktoré
v praxi zvyS$uju rychlost, efektivnost a transparentnost administrativ-
nych procesov.

EdgeCom, s.r.o. (SK)

EdgeCom je softvérova spolo¢nost zamerana na vyvoj inovativnych
softvérovych systémov. Poskytuje rieSenia pre monitorovanie prie-
myselnych procesov v redlnom &ase, simuldciu, vizualizaciu a trénin-
gy vo virtuadlnej realite. V3etky produkty spolo¢nosti su postavené
na integrovanom softvérovom prostredi Ella Platform. Toto prostre-
die umoznuje tesné prepojenie a spolupracu vietkych softvérovych
produktov a nastrojov spolo¢nosti.

Jednym z primarnych produktov spoloc¢nosti je Virtualny trénin-
govych systém, zamerany na tréning zlozitych, nakladnych alebo
nebezpecnych operacii. Virtudlne tréningy poskytuju zakaznikom
moznost trénovat montazne, Udrzbarske a kontrolné operacie v bez-
pecnom a kontrolovanom prostredi. EdgeCom tiez vyvija sadu sof-
tvérovych nastrojov zameranych na monitorovanie priemyselnych
procesov v redlnom case prostrednictvom modernych RTLS systé-
mov zabezpecujucich vizualizaciu, ukladanie a analyzu dat ziskanych
z vyrobného prostredia.

EdgeCom vykonava svoje aktivity prevazne v regidone strednej Europy
a nasimi najvyznamnejSimi zakaznikmi s automobilky a ich dodavate-
lia. Vyvoj rieSeni postaveny na platforme Ella poskytuje moznosti pre
rychle Upravy a modularitu, ktoru tito zakaznici vyzaduju.

eDocu, a. s. (SK)

eDocu je softvérova spolo¢nost, ktorej hlavhym produktom je ,In-
ternet of Thing“ (Internet veci). Centrom pozornosti s veci a objek-
ty, ktoré je mozné zaregistrovat do cloudu a s ktorymi sa prepajaju
informacie pomocou iTagov (QR kod, NFC alebo BLE ¢ip). eDocu
vyvija cloudové sluzby formou SaaS (Software as a Service) pre
zjednodus$enie pristupu k informdaciam naviazanym na dany objekt,
akymi su histéria, pracovné zaznamy, povinnosti, Ulohy, planované
udalosti alebo dokumenty. Do informa¢ného systému eDocu maju
fudia priamy pristup aj pomocou smartfénu vzdy a vSade, bez hla-
dania, pricom je rovnako lahké informacie zo systému ziskat ako aj
pridavat. Cielom spolo¢nosti eDocu je objavovat a prindsat na trh
rieSenia, ktoré zjednodus$uju zivot verejnej sprave, firmam a beznym
fudom. V sucasnosti sa eDocu vyuziva najma na kontrolu a pomoc
v oblastiach facility management, asset management, poskytuje



Asseco’s strategy is to further enhance the presence in Hungary,
grow revenue from existing businesses, acquire new customers and
initiate new development directions for business and products.

Finance Strategic Business Unit - Statlogics

The foundations of future technologies were laid in 2018. Programs
capable of learning and supporting enterprise-level users through
smart decisions are already at our disposal. On the threshold of put-
ting artificial intelligence into use, we believe that space should be
given to new, fresh, updated programs, to thinking machines which
facilitate daily monotonous business and human work.

Our focusing, segmenting role at the company group strives to con-
quer the Hungarian part of the international market, with a special
implementable product, with unique developments on customer
demand.

www.asseco.hu / www.statlogics.com
Healthcare Strategic Business Unit - GlobeNet

In 2018 Asseco Magyarorszag's GlobeNet BU became a market
leader in the Hungarian healthcare and hospital information area.
MedWorkS complete hospital information system — developed by
GlobeNet —is used daily in more than 60 healthcare facilities — clinics
and hospitals. MedWorkS is a modular, integrated system that can
be flexibly customized to meet the customer's needs. The system
covers all medical-professional processes, supports outpatient
and inpatient care, diagnostic processes, pharmacy activities and
even medical checks. Its full functionality is unique in the Hungarian
market and its expansion continued over the past year.

GlobeNet works closely with its partners and MedWorkS work
closely with other professional systems such as speech recogni-
tion, PACS, VIR, patient call systems and complete enterprise man-
agement systems (e.g. SAP). Since August 2012, GlobeNet has been
100% owned by Asseco Central Europe and has been continuously
prospering since: in all areas, sales, customer numbers, employee
numbers.

www.asseco.hu / www.globenet.hu

CEIT, a. s. (SK)

CEIT is a technology company providing industrial undertakings with
innovations supporting increased efficiency. It focuses on logistics
and production automation, process optimization, design, materials
sciences, digital enterprise, and full-scale solutions for smart facto-
ries. Those solutions result primarily from the company’s own R&D
activities.

The most famous innovations of CEIT include mobile robotic systems
securing efficient, safe, and reliable distribution of materials within
industrial enterprises. CEIT is an expert on automation, digitization,
and innovation of products and processes. It develops its own intel-
ligent factory concept that combines digital, real, and virtual envi-
ronments.

Seated in Zilina, it operates effectively in Central Europe and its cus-
tomers include important industrial companies from the automotive,
mechanical engineering, chemical, and electro-technical industries.
In addition to implementation of innovative solutions in practice,
CEIT organizes, on an annual basis, international conferences reflect-
ing current trends and visions and providing space for presentation
of examples of specific industrial applications.

www.ceitgroup.eu

DWC Slovakia, a.s.

DWC Slovakia is a software company focusing on implementation
of document and process management systems. Since 2000, the
company’s solutions have been used by more than 55,000 users in
tens of organizations in both the public and private sectors. It pro-
vides a full-scale document management service that meets the
legislative requirements applicable to the standardization of ad-
ministrative document exchange among public administration and
self-government bodies valid in the EU and the Slovak Republic. The
document management service also includes approval processes.
It secures registration, scanning, file number assignment, bar code
assignment, and provides tools to manage and control the flow of
documents within the organization such as approval processes,
change history, and compliance with the deadlines set out by leg-
islation and internal directives. It makes use of various tools such as
Document Management System, Workflow, integration platform,
and archives. It offers electronic versions of process areas exactly
according to the customer’s needs and requirements. Products of
the DWC company offer customers more efficient solutions for the
area of document management while factoring in the entire docu-
ment lifecycle from initiation until settlement. DWC implements solu-
tions increasing speed, efficiency, and transparency in practice.

www.dwcslovakia.sk

EdgeCom, s.r.o. (SK)

EdgeCom is a software company focused on innovative industrial soft-
ware development. It provides solutions for real-time industrial moni-
toring, simulation, visualization and virtual reality training. All products of
the company are based on an integrated software environment, called
the Ella Platform. This software platform provides tight interconnection
and cooperation between all EdgeCom products and tools.

One of our primary products, a virtual reality training system, provides
a sophisticated method for training complex, expensive or danger-
ous operations. Virtual training gives a customer the ability to practice
assembly, maintenance and inspection operations in a safe and con-
trolled environment. EdgeCom also develops a set of software tools
focused on real-time monitoring based on modern RTLS systems and
providing the means to visualize, store and analyze data extracted from
a factory.

EdgeCom operates in the Central European region and the majority of
its customers are large automotive companies and their suppliers. Ella
Platform-based development provides high agility and customizability,
as required by these high-profile clients.

www.edgecom.eu

eDocu, a. s. (SK)

eDocu is a software company the major product of which is the “In-
ternet of Things”. It focuses on the items and objects that can be
registered in a cloud and with which information is interconnected
via iTags (QR code, NFC or BLE chip). eDocu develops cloud services
in the form of SaaS (Software as a Service) to facilitate access to the
information interconnected with a given object such as history, work
records, obligations, tasks, planned events or documents. People
have direct access to the eDocu information system via smartphones
anytime, anywhere without any searching and it is easy to acquire
and add any information from or to the system. The aim of the eDocu
company is to discover and present to the market solutions that will
make the functioning of public administration, companies, and ordi-
nary people easier. Currently, eDocu is used mainly for checking and
support in the areas of facility management, asset management and

31



32

rieSenia pre firmy s produktom Smart Company a pre samospravy
v oblastiach Smart City a, ale je rovnako vhodny pre domacnosti,
napriklad pri objedndvani s produktom eDocu Smart Product.

exe, a. s. (SK)

Na slovenskom a ¢eskom IT trhu pdsobi najma v oblasti infrastruk-
turnych sluzieb, vyvoja a predaja softvéru. Exe je etablovanym po-
skytovatelom prekladatelskych sluZieb a lokalizacie softvéru a au-
torizovanym partnerom spoloc¢nosti Microsoft. Vyprofilovala sa ako
systémovy integrator disponujuci vlastnym vyvojovym centrom.
Vdaka neustdlemu rozvoju svojich schopnosti sa spolo¢nosti dari
dodrzat krédo ,Innovating your world” a zaroven neustdle zleps$o-
vat biznis svojich klientov, pre ktorych je klu¢ovym dodavatelom v
oblasti IT rieSeni a lokaliza¢nych sluzieb. V zlozitom priestore globa-
liza¢nych a internacionalizacnych procesov dokdaze efektivhe poma-
hat slovenskym spolo¢nostiam pri umiestiiovani ich produktov na
globalny trh.

Spoloc¢nost exe je vyznamny integrator podnikovych softvérovych
rieSeni s viac nez dvadsatpatrocnou tradiciou. Zabezpecuje kom-
plexné sluzby spojené s ndvrhom a implementaciou softvéru na
zvySenie produktivity firiem postavenych najma na platformach
Microsoft Sharepoint, Microsoft Dynamics CRM a ABBYY. Je jednym
z prvych a najvacsich drzitelov Statutu Microsoft Licensing Solution
Partner na slovenskom a ¢eskom trhu. Doménou rieSeni su témy hyb-
ridnej infrastruktdry, Machine Learning, rieSenia na platforme Micro-
soft Azure. Aktudlnou témou, ktorej sa exe venuje ako autorita na
trhu IT je aj GDPR.

Spolo¢nost je poprednym a vysoko ocefovanym poskytovatelom
prekladatelskych a lokalizacnych sluzieb. ReSpektované trhové
prieskumy (CSA] ju dlhodobo radia medzi TOP 20 poskytovatelov
jazykovych sluzieb v strednej a vychodnej Eurépe. Je Clenom medzi-
narodnych odbornych asociacii The Globalization and Localization
Association (GALA), European language industry association (Elia) a
Asociacie prekladatelskych spolo¢nosti Slovenska (ATCSK]. Spolo¢-
nost exe zastava funkciu narodneho koordinatora pre Slovensko v
medzindrodnom programe Elia Exchange program zabezpedujuci
odbornu prax Studentov na $pi¢kovych pracoviskach v prekladatel-
skom odvetvi.

Exe je certifikovanym poskytovatelom sluzieb podla noriem ISO
9001:2015 a ISO 17100:2015 (nahradza EN15038).

Poslanim spolocnosti exe, a. s., je strategicky pomahat organizaciam
a verejnému sektoru plnohodnotne fungovat v neustale sa menia-
com prostredi digitdlneho sveta.

LittleLane, a. s. (SK)

Spolo¢nost LittleLane sa venuje tvorbe edukaénych hier a smart apli-
kacii. Cielovou skupinou su nielen rodicia a pedagdgovia v mater-
skych a zakladnych $kolach, ale najma deti od 3 rokov. Hlavhou mys-
lienkou spolocnosti je, aby deti pri tabletoch a pocita¢och travili ¢as
zmysluplne. Pri tvorbe hier su vyuzivané technologie ako virtualna
realita vo vzdeldvani. Online systém je k dispozicii v piatich jazykoch,
anglictine, slovencine, ¢estine, madarc€ine a nemcine, a je pravidelne
dopliiany o nové animované témy.

LittleLane ma v sucasnej dobe vytvorenych niekolko aplikacii vrata-
ne vlastného Smart Class systému, ktory je ur€eny priamo pre mater-
ské a zakladné skoly.

Spoloc¢nost aktudlne spolupracuje s viac ako 500 Skolami, na kto-
rych mézu pocas svojich hodin pracovat s ClassRoom Management
System — systémom na monitorovanie prace ziakov s pocitacmi a
tabletmi, alebo inymi edukacnymi aplikaciami.

Vzdeldvanie ucitelov prostrednictvom hier a aplikacii LittleLane je
zaradené medzi akreditované vzdeldvanie ucitelov, za ktoré mdzu
ucitelia ziskat 14 kreditov.

Prosoft, spol. s r.o. (SK)

Spolo¢nost PROSOFT KoSice bola zalozena v roku 1993. Od svojho
vzniku sa zaobera vyvojom softwarovych produktov pre poskyto-
vatelov zdravotnej starostlivosti. Spolo¢nost ma zavedeny a kazdo-
ro¢ne auditovany systém manazérstva kvality podla normy ISO 9001
a 1SO 27001.

Medicinsky informacny systém PROMIS® zahffia programové vyba-
venie pre 16zkovu Cast, ambulantnu Cast, spolo¢né vysetrovacie a
liecebné zlozky, dopravnu a zachrannu zdravotnu starostlivost a cen-
tralne spracovanie udajov tykajuce sa celého zariadenia. Informacny
systém je stavany moduldrne, a preto je mozné okrem komplexnej
inStalacie celého systému vykonat aj samostatné inStalacie jednot-
livych modulov s moznostou neskorsieho rozsirenia podla potrieb
zdkaznika. Zakaznikmi su:

e siete nemocnic, nemocnice s poliklinikou, Specializované nemoc-
nice, $pecializované liecebné Ustavy, polikliniky, kipele (40+),

e mensie nestatne zdravotnicke zariadenia, ambulancie (odborni
lekari, lekari 1. kontaktu), sukromné laboratoria atd. (500+),

e Zachranna zdravotna sluzba a Dopravna zdravotna sluzba (10],

e Domovy socidlnych sluzieb.

Vyznamnou crtou rieSenia PROMIS® je interoperabilita. Patri sem
obojstrannd komunikacia s externymi laboratériami, obojstranné
prepojenie s PACS od réznych dodavatelov, prepojenie s vyvolava-
cim systémom, prepojenie s technologickymi zariadeniami, prepo-
jenie s Groupermi, prepojenie s projektami BL online, SVALZ online,
eRecept a eZdravie, prepojenie na ekonomické informacné systémy
od réznych dodavatelov, na manazérsky systém od Asseco CE, atd.

Klucové udalosti a ocenenia

Asseco Solutions (SK, CZ, DE, AT, CH, IT, GT)

V rdmci spoluprace medzi Assecom Solutions a spolo¢nostou CEIT
sa v aprili na veltrhu v Zline uskuto¢nila prva spolo¢na prezentacia
firiem. Asseco Solutions sa veltrhu zucastnilo uz druhykrat. Ako spo-
luvystavovatela prizvala spolo¢nost CEIT, ktora tu prezentovala svoje
rieSenia v oblasti Digital Factory a 3D tlacCe.

Systémy HELIOS boli v aprili odprezentované na najvyznamnejsej
akcii pre verejnu spravu v Ceskej republike - ISSS, Internet v §tatnej
sprave a samosprave.



it provides solutions for the product Smart Company. This is intend-
ed for companies and self-government in the areas of Smart City;
but it is also suitable for households and may be used, for instance,
for ordering through the eDocu Smart Product.

www.edocu.sk

exe, a. s. (SK)

It develops activities in the Slovak and Czech IT markets, especially
in the areas of infrastructure services and development and sale of
software. Exe is an established provider of translation services and
software localization services and an authorized Microsoft partner.
It has profiled itself as a system integrator with its own development
center. Thanks to its continuing development, the company lives up
to its credo “Innovating your world” and continues improving the
business of its customers for whom it is the key supplier in the area of
IT solutions and localization services. In the complex environment of
globalization and internationalization processes, it efficiently helps
Slovak companies place their products on the global market.

The exe company is an important integrator of software solutions
and its history spans more than 25 years. The company secures full-
scale services associated with designing and implementation of the
software intended to increase productivity of companies based on
the platforms Microsoft Sharepoint, Dynamics CRM, and ABBYY. It is
one of the first and largest holders of the Microsoft Licensing So-
lution Partner status in the Slovak and Czech markets. The flagship
solutions of the company are hybrid infrastructure, Machine Learning
and Microsoft Azure. GDPR is also a burning topic for the company as
a leading IT authority in the field.

The company is a leading and highly valued provider of translation
and localization services. Respected market surveys (CSA) have in-
cluded the company among the TOP 20 providers of language ser-
vices in Central and Eastern Europe. It is a member of international
expert associations: Globalization and Localization Association
(GALA), European language industry association (Elia), and Slovak
Association of Translation Companies (Asociacie prekladatelskych
spolo¢nosti Slovenska - ATCSK). The company exe acts as the Na-
tional Coordinator for Slovakia in the Elia Exchange International Pro-
gram, providing a professional experience for students at top-level
workplaces in the translation sector.

Exe is a certified service provider according to ISO 9001:2015 and ISO
17100:2015 (replacing EN15038).

The mission of the company exe, a. s. is to strategically help organi-
zations and the public sector to function fully in the ever-changing
digital world.

www.exe.sk

LittleLane, a. s. (SK)

The LittleLane company focuses on development of educational games
and smart applications. Its target group comprises not only parents and
teachers in kindergartens and elementary schools but also children
over three years of age. The company’s main idea is to make children
spend their time with tablets and computers meaningfully. When de-
veloping games, the company makes use of various technologies such
as virtual reality in education. Its online system is available in five lan-
guages: English, Slovak, Czech, Hungarian, and German and it has been
regularly complemented with new animated topics.

Currently, LittleLane has developed several applications, including its
proprietary Smart Class system that is intended directly for kindergar-
tens and elementary schools.

Currently, the company cooperates with more than 500 schools, where
students can work during lessons with the ClassRoom Management
System — a system for monitoring of student work with computers, tab-
lets, and other educational applications.

LittleLane is part of the accredited teacher training program for use of
games and applications and teachers may receive up to 14 credits for
its completion.

www. littlelane.eu

Prosoft, spol. s r.o. (SK)

PROSOFT KoSice was established in 1993. Since its very beginning,
the company has focused on development of software products
for healthcare providers. It has implemented a quality management
system under ISO 9001 and 27001 standards, which is audited on an
annual basis.

The PROMIS® medical information system comprises software for
hospital wards, outpatient offices, shared examination and treat-
ment facilities, transport and rescue medical services, and central
processing of full facility data. The information system consists of
modules and therefore, in addition to the full-scale installation of the
entire system, individual modules may be installed separately with
the possibility of enhancing the system later and according to the
customer’s needs. Customers include:

e Hospital networks, hospitals with polyclinics, specialized hospi-
tals, specialized treatment facilities, polyclinics, spa facilities (40+)

e Smaller non-governmental health facilities, outpatient offices
(doctors — specialists, 1st contact physicians), private laboratories,
etc. (500+)

e Rescue Medical Service and Medical Transport Service (10)

e Social Service Centres

Interoperability represents an important feature of the PROMIS® so-
lution. This includes two-way communication with external laborato-
ries, two-way interconnection with PACS from various suppliers, and
interconnections with calling systems, technological facilities, Grou-
pers, projects BL online, SVALZ online, eRecept, eZdravie, economic
information systems from various suppliers, with the management
system from Asseco CE.

WWwWW.promis.sk

Main events and awards
for Asseco Central Europe Group

Asseco Solutions (SK, CZ, DE, AT, CH, IT, GT)

Within the cooperation between Asseco Solutions and CEIT, the first
joint presentation of the companies took place at a fair held in Zlin in
April. For Asseco Solutions it was the second participation in this fair.
The company invited CEIT as a co-exhibitor, presenting its solutions
in the areas of Digital Factory and 3D printing.

In April, HELIOS systems were presented at the most important event
aimed at public administration in the Czech Republic — ISSS — Inter-
net within State Administration and Self-Government.
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Systém HELIOS Orange edicie iNUVIO ziskal zo strany svojich zdkaz-
nikov velmi pozitivhe ohlasy. Kladne hodnotené su predovsetkym
nové funkcionality, intuitivnost systémov a moderny vzhlad.

V oktébri sa Asseco Solutions zucastnilo konferencie IT pre Financie.
Spolo¢ne so svojim partnerom Reporting.cz predstavilo ddlezitu
konkurenénu vyhodu systému HELIOS Orange - napIno integrované
rieSenie Business Intelligence, vdaka ktorému nie je zakaznik nuteny
tuto funkénost nakupovat samostatne.

Asseco Solutions a CEIT sa opat spolo¢ne prezentovali - tentoraz v
novembri na konferencii Strojarenské férum v Prahe.

Asseco Solutions SK tento rok pokracovalo v expanzii na Cesky
HORECA trh. Na veltrhu Salima 2018 v Brne UspeS$ne prezentovalo
vlastny restauracny systém Asseco BLUEGASTRO a hotelovy systém
Asseco HOREC. HORECA systémy dalej odprezentovalo aj na tradic-
nej vystave gastrondmie a cestovného ruchu Danubius Gastro 2018 v
Bratislave. ERP rieSenia Asseco SPIN a Asseco HELIOS Orange mohli
zakaznici blizSie spoznat aj pocas nitrianskeho Strojarskeho veltrhu
2018 a Specializované rieSenia pre polnohospodarov na podujati Dni
pola v Dvoroch nad Zitavou.

Program ocenovania najlepsich znaciek Superbrands, ktory je neza-
vislou globalnou autoritou v oblasti hodnotenia a ocefiovania ob-
chodnych znaciek, udelil spolo¢nosti Asseco Solutions uz niekolky-
krat po sebe ocenenie Business Superbrands.

Softvérova jednotka v HORECA segmente na Slovensku — Asseco
BLUEGASTRO, ziskala certifikaciu na prepojenie sa so svetovymi ho-
telovymi systémami Fidelio Suite8, Opera 5 PMS a Opera Cloud.

Zaroven prindSame plne automatizované a rychle platby v poklad-
niach s maximalnou eliminaciou chybovosti vdaka integracii Asseco
BLUEGASTRO s pokladni¢nym protokolom spolo¢nosti Global Pay-
ments Europe, jedného z najvacsich poskytovatelov platobnych ter-
minalov na slovenskom a ¢eskom trhu.

Spustili sme novy web www.asseco-easy.sk, ktory je zamerany na
online predaj produktu Asseco HELIOS Easy.

Asseco Solutions DACH

APplus ziskal titul ERP Systém Roka pre odborné sluzby (ERP System
of the Year for Professional Services)

Ak maju poskytovatelia odbornych sluzieb naplnit o¢akavania a pre-
svedcit o tom, Ze su solidnymi a efektivnymi obchodnymi partnermi,
potrebuju u¢inné ERP rieSenie, ktoré im poskytne podporu aj pri stale
zlozitejSich projektoch, ktoré riesia pre svojich zakaznikov. S ciefom
lepsie preskumat Spickové ERP rieenia prave z tohto dévodu vytvo-
rilo v roku 2018 Centrum pre podnikovy vyskum Univerzity v Postda-
me (Center for Enterprise Research - CERT) novu kategdriu v rdmci
ocefovania ,ERP Systém Roka: ERP pre odborné sluzby“. Tohtoro¢né
ocenenie Vv tejto kategadrii ziskala spolo¢nost Asseco Solutions so
sidlom v Karlsruhe, ktora je expertom v oblasti ERP a porota odbor-
nikov tym udelila spolo¢nosti ocenenie uz po Siesty krat.

Studia spolo¢nosti Trovarit 2018: APplus upevriuje svoje vysoku pozi-
ciu v rebri¢ku a ziskava body za spokojnost zakaznikov

Trend rozvoja spolo¢nosti Asseco Solutions v poslednych rokoch
je vymedzeny v publikovanej novej Studii spolocnosti Trovarit s
nazvom ,ERP v praxi — spokojnost uzivatelov, prinosy a perspektivy
v rokoch 2018/2019“ Spolo¢nost dostava tie najlepsie hodnotenia ¢o

sa tyka spokojnosti uzivatelov so systémom APplus pre ERPII a ziskala
dokonca este viac bodov nez v doteraz najlepSom hodnoteni z roku
2016. UZ po treti krat za sebou obsadil APplus jednu z najvyssich po-
zicii medzi etablovanymi rieseniami strednej velkosti. Studia konsta-
tuje: ,,APplus dosiahol velmi dobru poziciu najma v segmente rieseni
strednej velkosti vyuzivanych v SirSom meradle.”

CEBIT 2018: Stanok Asseco predstavil kolaborativneho robota Panda:
dalSieho pouzivatela softvéru

V Case plného rozmachu digitalizacie a Industry 4.0 zacinaju spolo¢-
nosti vo zvySujucej miere vyuzivat kolaborativhe roboty zndme aj
ako ,koboty* ktoré pomahaju Specializovanym pracovnikom v rdmci
velkého poctu réznych scendrov. Navstevnici veltrhu CEBIT mali
moznosti vidiet, €0 znamena pre pracovné prostredie buducnosti
kobot Panda od Voith Robotics, spolo¢nosti, ktora prindsa rieSenia
pre oblast automatizacie s vyuzitim robotov. V stanku Asseco Solu-
tions (E16, hala 17) mohli navstevnici sledovat ako Panda riesi redlne
podnikové ulohy v interakcii s ERP rieSenim APplus od Asseco.

Nova verzia APplus na CEBIT-e: sluZzba podpory ako rozhodujuci
faktor uspesnosti produktov

V sucasnosti, kedy su digitdlne technoldgie vyuzivané vo velkom roz-
sahu na optimalizaciu procesov planovania a vyroby, uz vysoka uroven
kvality produktu nepredstavuje ten prvok, ktory ho odliSuje od inych.
Kedze spoloc¢nosti sa potrebuju jasne odlisit od svojich konkurentov, je
pre nich stale délezitejSie, aby spolu so svojimi produktmi ponukali aj
velky rozsah sluZieb, ktoré zaistia optimalizaciu efektivity a kvalitu pro-
cesov Udrzby. Asseco Solutions spdja smart rieenia s osvedcenymi ERP
rieSeniami, aby tento ciel dosiahla a pomohla tak svojim zakaznikom za-
istit uspech na trhu v digitdlnej dobe. Najnovsia verzia APplus, ktord bola
predstavena len na veltrhu CEBIT 2018, rozSiruje predchadzajuci servisny
modul o viacero novych funkcii a poskytuje planovacom inteligentnu
tabulu pre planovanie servisnych zasahov, ktord integruje funkcie do-
stupné v inych oblastiach ERP do procesu planovania.

Jndustry 4.0 v odvetvi sluzieb*: spolo¢nost Asseco sa zucastnila na
sutazi Software Contest 2018 s prediktivnym scenarom udrzby

Vizia Industry 4.0 o tovarni, ktord vyraba vyrobky uplne autondmne
sa este stale zda byt velmi vzdialenou realitou. Na rozdiel od toho
sU tu vSak uz teraz smart technoldgie, ktoré sa stali neoddelitelnou
sucastou segmentu sluzieb. Aby sme zistili ako v praxi redlne funguje
pokrocila prediktivna udrzba, organizatori sutaze Topsoft Software
Contest 2018 zorganizovali podujatie ,Industry 4.0 in the Services
Business*, ktoré sa konalo 17. aprila v Berne. Spolo¢nost Asseco Solu-
tions, ako jeden z Uc¢astnikov, predviedla svoju smart funkciu predik-
tivnej udrzby na priklade z praxe, ktory realizoval jeden zo zakazni-
kov spolo¢nosti — NGR, Specialista na recyklaéné stroje.

Asseco Business Solutions (PL)

Ak ide o udalosti, ktoré mali najvacsi dopad na Cinnost spolo¢nosti
Asseco Business Solutions S.A. v roku 2018, nemali by sme vynechat
fuziu s jej dcérskou spolo¢nostou Macrologic S.A., polskym vyvoja-
rom ERP softvéru, ktorad bol predmetom akvizicie v juni 2017. Zlu¢ené
spolo¢nosti by mali pokra¢ovat v rozvijani svojich odbornych zna-
losti a technologického know-how v oblasti ERP a vytvorit v priebe-
hu roka niekolko synergii.

V roku 2018 institut pre optimalizaciu propagacie - Promotion Optimiza-
tion Institute (POI) udelil spolo¢nosti Asseco Business Solutions S.A. a jej



The HELIOS Orange system of the iNUVIO edition has recorded very
positive responses from customers using it. Its new functionalities,
intuitiveness and modern look are the most appreciated features.

In October, Asseco Solutions attended the Finance IT Conference.
Jointly with its partner, Reporting.cz, the company presented an im-
portant competitive advantage of the HELIOS Orange system — fully
integrated solution Business Intelligence thanks to which customers
are not forced to purchase this functionality separately.

Asseco Solutions and CEIT presented themselves jointly at the Me-
chanical Engineering Forum held in Prague in November.

This year, Asseco Solutions SK continued its expansion in the Czech
HORECA market. At the Salima 2018 fair held in Brno, the company
successfully presented its own restaurant system Asseco BLUEGAS-
TRO and hotel system Asseco HOREC. Additionally, the company
presented HORECA systems at the traditional fair of gastronomy and
tourism - Danubius Gastro 2018 held in Bratislava. Clients also had the
opportunity to familiarize themselves more with the ERP solutions
Asseco SPIN and Asseco HELIOS Orange during the Mechanical En-
gineering Fair 2018 held in Nitra and specialized solutions for farmers
were presented during the event entitled Dni pola (Field Days) held
in Dvory nad Zitavou.

The best brand award program - Superbrands, which is an inde-
pendent global authority for assessment and prizing of brands, has
granted the Business Superbrands award to Asseco Solutions sev-
eral times.

The software company number one in the HORECA segment in Slo-
vakia — Asseco BLUEGASTRO, acquired the certification necessary
for interconnection with world-wide hotel systems Fidelio Suite8,
Opera 5 PMS, and Opera Cloud. In addition, we have introduced
fully automated and fast payments via cash registers with the maxi-
mum elimination of errors thanks to the integration of Asseco BLUE-
GASTRO with the cash register protocol from the Global Payments
Europe company, one of the biggest providers of payment terminals
in both the Slovak and Czech markets.

We have launched a new website www.asseco-easy.sk intended to
sell online product Asseco HELIOS Easy.

Asseco Solutions DACH
APplus voted ERP System of the Year for Professional Services

If professional services providers are to meet expectations as solid
and efficient business partners, they need an effective ERP solution
that supports them in their increasingly complex customer projects.
Taking a closer look at leading ERP solutions from this perspective
in 2018, the University of Potsdam’s Center for Enterprise Research
(CERT) created a new category for its “ERP System of the Year Award:
ERP for Professional Services”. This year's award went to the Karl-
sruhe-based ERP specialist Asseco Solutions, making it the sixth time
the company has been honored by the panel of experts.

Trovarit study 2018: APplus consolidates its top ranking and scores
points for customer satisfaction

The trend that Asseco Solutions has followed for the last few years
is set to continue with the publication of a new Trovarit study called
“ERP in practice — user satisfaction, benefits and perspectives
2018/2019": The company gets top marks for user satisfaction with
its ERPII system APplus. It obtained an even better score than the

already high rating in the last study from 2016. This is the third time
in a row that APplus has achieved one of the top spots among es-
tablished solutions for medium-sized installations. The study sum-
marizes: “Among the more widespread solutions in the midsized
segment, APplus in particular is very well positioned.”

CEBIT 2018: Asseco stand features Panda the collaborative robot: just
another software user

With digitization and Industry 4.0 in full swing, companies are in-
creasingly using collaborative robots — also known as cobots — to
help specialized workers in a wide range of application scenarios.
Visitors to CEBIT were able to see what this means for the working
environment of the future with the Panda cobot from Voith Robotics,
a system provider for robot-assisted automation solutions. On the
Asseco Solutions stand (E16, Hall 17), visitors could watch the Panda
handle realistic business tasks — while interacting with Asseco’s ERP
solution APplus.

New APplus release at CEBIT: supporting service as a decisive factor
in product success

In times like these, when digital technologies are used so exten-
sively to optimize planning and production processes, a high level
of product quality is often no longer a differentiator. As companies
need to stand out clearly from their competition, it is becoming in-
creasingly important for them to offer a range of services around
their products, such as ways to optimize the efficiency and quality of
maintenance processes. Asseco Solutions combines smart process-
es with proven ERP to achieve exactly this, helping customers ensure
their market success in the digital age. The latest APplus release,
presented exclusively at CEBIT 2018, extends the previous service
module with multiple new functions and provides scheduling staff
with an intelligent service planning table that integrates availabilities
from other ERP areas into the planning process.

“Industry 4.0 in the services business™ Asseco participates in the
Software Contest 2018 with a predictive maintenance scenario

The Industry 4.0 vision of a factory producing products completely
autonomously still seems a long way off. In contrast, smart technol-
ogy is already here to stay in the services segment. To discover how
advanced predictive maintenance really works in practice, the or-
ganisers of the Topsoft Software Contest 2018 held an “Industry 4.0
in the Services Business” event on 17 April in Bern. Asseco Solutions,
which was one of the participants, demonstrated its smart predictive
maintenance functionality using a real customer example from the
recycling machine specialist NGR.

Asseco Business Solutions (PL)

Among the events with the biggest impact on the activities of
Asseco Business Solutions S.A. in 2018 was the merger with its
subsidiary Macrologic S.A. — a Polish producer of ERP software
that was acquired in June 2017. The merged companies contin-
ued to grow their expertise and technological know-how in the
ERP area and managed quite a few synergies throughout the
year.

In 2018 the Promotion Optimization Institute (POI] awarded
Asseco Business Solutions S.A. and its product Mobile Touch
with very high rankings in the last report of POl “Vendor Pan-
orama for Retail Execution and Monitoring in Consumer Goods
2018". Asseco BS was described as a continued innovator in “sell
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produktu Mobile Touch velmi vysoké hodnotenie vo svojej najnoviej
sprave ,Vendor Panorama for Retail Execution and Monitoring in Consu-
mer Goods 2018 [Prehlad dodavatelov pre oblast maloobchodu spot-
rebného tovaru a monitoring). Spolo¢nost Asseco Business Solution je
v nej definovana ako nelinavny inovator v oblasti ,zvySovania objemu
predaja“ a v kone¢nom désledku ju nazyva celosvetovym lidrom. Spo-
lo€nost Asseco Business Solutions obsadila vysoké pozicie pri hodno-
teni produktov, ako aj hodnoteni celej spolocnosti. Okrem toho bola
spolo¢nost opakovane ocenend ako ,POI Best-in-Class Recipient” za
svoje inovativne rieSenia SFA 2.0 pre FMCG.

Asseco Business Solutions organizuje kazdorocne niekolko konferencii
a workshopov pre stalych aj potencialnych zakaznikov s cielom pred-
stavit im najnovsie rieSenia pouzivané v produktoch spolocnosti.

Asseco BERIT (DE, CH])

V roku 2018 vyhrala spolo¢nost Asseco BERIT GmbH dva velké
tendre. Prvy tender organizovala spolo¢nost Stromnetz Hamburg
GmbH, druhy najvacsi prevadzkovatel mestskej elektrickej distri-
bu¢nej siete v Nemecku. V tomto pripade doda Asseco BERIT integ-
rovany informacny systém pre rozvodnu siet (iNIS). Implementacia
bude zaloZend na systéme manazmentu aktiv SAMO a softvéri, ktory
poskytuje geografické informacie o vietkych aktivach — LIDS. Imple-
mentacia tohto projektu umozni spolocnosti Stromnetz Hamburg
splnit svoj ciel a integrovat rézne IT systémy, podrobné mapy siete
a vSeobecné plany, vratane opisnych dat, do jediného centralneho
informacného systému rozvodnej siete. Pombze to vytvorit novy
podrobny plan jestvujucej infrastruktury s Uplne novou formou pre-
zentdacie dat. Tato implementdcia bude dokonc¢ena v roku 2021.

Druhy velky tender organizovala spolo¢nost Currenta GmbH & Co.
OHG, nemecky manazér a prevadzkovatel CHEMPARK, ktora poveri-
la spolo¢nost Asseco BERIT, aby vytvorila, implementovala a licenco-
vala novy IT systém pre integrovany manazment sietovych zariadeni
(IVAN]. Sucastou IVAN su rézne migracie zdrojov heterogénnych dat
a vyvoj novych rieseni s vyuzitim platformy manazmentu aktiv SAMO
ako centralneho datového UlozZiska pre procesnych klientov. Medzi
dalSie komponenty konceptu IVAN patria rozSirené vyuZzivanie ge-
ografického informacného systému LIDS a zavedenie rieSenia pre
mobilné riadenie pracovnikov - WFMS.

V juni 2018 sa konal 25. ro¢nik kazdoro¢ného stretnutia zakaznikov
+Asseco BERIT Forum* s doteraz najvys$im poctom ucastnikov. Cel-
kovo 103 ucastnikov z 32 réznych spolocnosti vyuzilo prilezitost vy-
menit si napady s nasimi Specialistami a partnermi ako su napriklad
entellgenio GmbH v oblasti manazmentu strategickych aktiv, iNo-
vitas AG v oblasti rozsirenej reality, Basler & Hofmann AG v oblasti
mobilnych GIS a Adaptricity AG v oblasti dynamického planovania
a vypoctov pre siete.

Asseco Central Europe Magyarorszag (HU)

Finance Strategic Business Unit (SBU) — Statlogics

Trh finan¢nictva/poistovnictva: Spolu s nasimi ruskymi, ukrajinskymi
a kazaSskymi partnermi sme Uspesne posilnili a rozsirili spolupracu s
medzindrodne uzndvanymi zastupcami tohto odvetvia.

Automobilovy priemysel: V Madarsku, kde velku ¢ast HDP vytvara
prave automobilovy priemysel, spolupracujeme s top medzinarod-
nymi spolo¢nostami (OEM3), ktoré vyrabaju koncové produkty na
Spic¢kovej urovni. Vdaka medzindrodnym znalostiam a skusenostiam
spolo¢nosti CEIT identifikovala ku koncu roka 2018 nasa spolo¢nost
automobilovy trh ako cielovy trh pre:

e optimalizaciu vyroby (zredukovanie potrebného pracovného
priestoru aplikdcia planovaného skolenia), predikovatelné opot-
rebenie, udrzbu,

e softvér, softvérové moduly, implementacie, aktualizacie,

e inovacia, R&D: patenty / autorské prdva, licencie, know-how,

e |ogistika, administrativa atd.

E-mobilita: Siet Cerpacich e-stanic rastie v Madarsku zo dna na den
a v ramci ndsho programu rozvoja prepravy mézeme prispiet k bez-
pecnej a ekologickej IT prevadzke Cerpacich stanic. V roku 2018 sa
zacali rokovania s poskytovatelmi sluZieb v tejto oblasti,

Manazment aktiv: SAMO - Strategic Asset Management & Opera-
tions - je zndmym lidrom na medzindrodnom trhu a v Madarsku je
tento na$ produkt nenahraditelny. V roku 2019 je nasim cielom za-
viest toto rieSenie v takom velkom pocte organizacii a u tolkych po-
skytovatelov sluzieb, ako to bude mozné.

Healthcare Strategic Business Unit (SBU) — GlobeNet

V roku 2018 bol odbyt spolo¢nosti GlobeNet v znaénej miere
ovplyvneny poplatkami za udrzbu jestvujucich systémov, projektmi
zameranymi na bezpe&nost pacientov, ktoré financuje EU a jednym
alebo dvoma hlavnymi projektmi. Vdaka tymto rozsiahlym projek-
tom spoloc¢nost zvysila o¢akdvané prijmy o viac nez 15 %.

V oblasti Bezpec¢nost pacientov 12 sa verejné institucie zdravotnej
starostlivosti zapojili do 12 verejnych obstaravani a uzatvorili 12 zmluyv,
pricom dodavky boli realizované v priebehu celého roka a odbyt
dosiahol ¢iastku 300 miliénov HUF. Stali sme sa strategickym part-
nerom Zebra a HP, ktoré zasobuju sektory zdravotnej starostlivosti.

Dal$im vyznamnym uspechom v oblasti prijmov je jeden a pol roé¢na
zmluva o vyvoji zameranom na implementaciu Narodného onkolo-
gického informacného systému v Madarsku. Tato zmluva je zakla-
dom pre vyznamné rozsirenie nasho timu pracujuceho na vyvoji na
mieru a jeho definovanie ako samostatnej organizacnej jednotky.
Tento tim vytvara zaklady pre buduci vyvoj novych softvérovych
rieSeni, ktoré nebudu zavislé od jestvujucich produktov a budu vy-
tvorené tak, aby splnili individudine poziadavky.

V roku 2018 GlobeNet i nadalej zvySoval pocet referenénych nemoc-
nic na trhu HIS (institucie poskytujuce zdravotnu starostlivost) tak ako
predtym a stal sa lidrom na tomto trhu v Madarsku. Nasim stalym
zadkaznikom sme predali dalSie moduly a produkty, ¢im sa rozsiril
rozsah poskytovanych sluZieb a zvysili sa poplatky za udrzbu.

Nase Inovacné a vedomostné centrum pracuje na dvoch paralel-
nych R&D projektoch, ktoré predstavuju novy produkt obchodnej
jednotky pre oblast zdravotnej starostlivosti s cielom vytvorit intu-
itivny zdravotnicky informacny systém so systémom pre podporu
rozhodovania na zaklade BIG DATA. Pokra¢oval aj vyvoj nasho prio-
ritného interného projektu — zakladného produktu HIS. Podlfa planov
bude kazdy dalsi vyvoj su€astou nového produktového portfolia a
bude predstavovat komplexné rieSenie pre nasich zdkaznikov na
baze zakladného systému. V tomto roku bol tim posilneny a od za-
Ciatku roka 2019 sa dalej rozrastd - pracujeme na vytvoreni nového
produktového portfolia.

Hlavné udalosti a projekty

April 2018 — Uspes$né dokonéenie projektu jednotky Dose u nasho
sucasného klienta — Okresnej nemocnice v Tatabanya.

Maj 2018 — Uspesné dokonéenie dvoch projektov v oblasti bezped-
nosti pacientov u dvoch suc¢asnych klientov: Nemocnica v Oroshaze
a Nemocnica v Kecskeméte.



more” capabilities and ultimately a global leader. Asseco BS has
received very high rankings in both the company and product
assessments. Moreover, the company has been recognized as
the “POI Best-in-Class Recipient” numerous times for its innova-
tive SFA 2.0 solutions for FMCG.

Every year Asseco BS holds several conferences and workshops
for existing and potential customers in order to present them the
latest solutions in the company’s range.

Asseco BERIT (DE, CH])

In 2018 Asseco BERIT GmbH won two big tenders. The first was for
Stromnetz Hamburg GmbH, the second-largest operator of a mu-
nicipal electrical distribution network in Germany. There Asseco
BERIT will provide an integrated power grid information system
(iNIS). The implementation will be based on the asset management
system SAMO including software that provides geographic informa-
tion on all assets, LIDS. The implementation of the project will enable
Stromnetz Hamburg to achieve its objective of integrating various
IT systems, detailed network maps and general plans, including de-
scriptive data, into a single central grid information system. This will
help create a new detailed plan of the existing infrastructure with a
completely new form of data presentation. The implementation will
be completed by 2021.

The second big tender was for the German CHEMPARK manager
and operator Currenta GmbH & Co. OHG, which has commissioned
Asseco BERIT to create, implement and license a new IT system for
the integrated management of facilities in networks (IVAN]. Part of
IVAN are various migrations of heterogeneous data sources as well
as the development of new solutions using the asset management
platform SAMO as central data storage and as processing clients.
Further components in the IVAN concept are the extended use of
the geographic information system LIDS and introduction of the
mobile workforce management solution WFMS.

June 2018 saw the 25th anniversary of the annual customer meeting
“Asseco BERIT Forum”, with more attendees than ever before. A total
of 103 participants from 32 different companies utilized the opportu-
nity to exchange ideas with our experts and partners like entellgenio
GmbH for strategic asset management, iNovitas AG for augmented
reality, Basler & Hofmann AG for mobile GIS and Adaptricity AG for
dynamic network planning and calculation.

Asseco Central Europe Magyarorszag (HU)

Finance Strategic Business Unit (SBU) — Statlogics

Financial / Insurance market: With our Russian, Ukrainian and Kazakh
partners we have successfully strengthened and extended our co-
operation with the industry’s internationally-renowned representa-
tives.

Car industry: In Hungary, the bulk of GDP is provided by the auto-
motive industry, with top international companies (OEM3) producing
end products at the top. Based on CEIT’s international knowledge
and experience, our company identified the automotive industry as
a target market at the end of 2018 for:

e Production optimization (reduction of required work area, appli-
cation of planned training), predictable wear, maintenance

e Software, software modules, implementations, updates

e Innovation, R&D: patent / copyright, licenses, know-how

e Logistics, administration, etc.

E-Mobility: The network of e-filling stations is growing daily In Hun-
gary and as part of our transport development program, we can
contribute to their safe and economical IT operations. In 2018, nego-
tiations began with law-abiding service providers in the field.

Asset management: SAMO, Strategic Asset Management & Opera-
tions, is a well-known and market leader at international level, and
our product is indispensable in Hungary. Our goal is to introduce
this solution to as many organizations and service providers as pos-
sible in 2019.

Healthcare Strategic Business Unit (SBU) — GlobeNet

In 2018 GlobeNet's sales were significantly influenced by the main-
tenance fees of the existing systems; by EU-funded Patient Safety
Projects and by one or two major projects. The company outper-
formed the projected revenue by more than 15% thanks to these
larger projects.

In the field of Patient Safety 12 public healthcare institutions partici-
pated in 12 public procurement contracts and concluded 12 con-
tracts; deliveries took place throughout the year. In terms of sales
this means over 300 million HUF. We have become strategic partners
with Zebra and HP delivering to healthcare sectors.

Another major success on the revenue side is an 18-month develop-
ment contract aimed at implementing the National Oncology Infor-
mation System in Hungary. This contract is the foundation for sig-
nificantly expanding our Custom Development Team and defining
them as an independent organizational unit. This team is the basis for
future development of new software solutions that are independent
of existing products and tailored to individual needs.

In 2018 GlobeNet continued to increase the number of reference
hospitals in the HIS market as usual, and took over the market lead-
ing role in Hungary. We achieved additional module and product
sales from our existing customers, increasing service content and
maintenance fees.

Our Innovation and Knowledge Center fulfills two parallel R&D proj-
ects, representing a new product in the healthcare business unit,
aiming to develop an intuitive health information system with a deci-
sion support system based on BIG DATA. Our priority internal project,
developing the core HIS product continued. Each development will,
as planned, form part of the new product portfolio and will be an
integrated solution for our customers through the core system. The
team has expanded this year, which will continue from the begin-
ning of 2019; we are working to produce a new product portfolio.

Main events and projects

April 2018 — Successful completion of the Unit Dose project at our
existing client, the County Hospital of Tatabanya.

May 2018 — Successful completion of Patient Safety projects at two
of our existing clients: Hospital of Oroshaza and Hospital of Kecske-
mét.

July 2018 — Successful completion of Patient Safety projects at two
of our existing clients: Hospital of Héviz and Hospital of Keszthely.

August 2018 — Successful completion of Patient Safety project at our
existing client: Hospital of Sarvar.

September 2018 — Successful completion of Patient Safety project at
our existing client: Hospital of Baja.
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Jul 2018 — Uspesné dokonéenie dvoch projektov v oblasti bezpe¢-
nosti pacientov u dvoch sucasnych klientov: Nemocnica v Hévize a
Nemocnica v Keszthely.

August 2018 — Uspesné dokoné&enie projektu v oblasti bezpe¢nosti
pacientov nasho sucasného klienta: Nemocnica v Sarvare.

September 2018 — Uspesné dokoné&enie projektu v oblasti bezpe¢-
nosti pacientov u nasho suc¢asného klienta: Nemocnica v Baja.

Oktdber 2018 — Uspesné dokonéenie dvoch projektov: Projekt v oblas-
ti bezpecnosti pacientov u nasho klienta - Nemocnica v Pape; projekt
vyvoja informacného systému pre hospitalizovanych pacientov v HMEI.

Ucast na Vyrocnej konferencii Asociacie ekonomickych manazérov
inStitucii zdravotnej starostlivosti.

November 2018 — Uspe$né dokonéenie projektu v oblasti spotreby
chirurgickych materidlov u dvoch z nasich klientov: Nemocnica v Ny-
iregyhdze a Nemocnica v Baja.

December 2018 — Uspe$né dosiahnutie prvého milnika v rdmci pro-
jektu Narodného onkologického informacného systému.

Ocenenia, ktoré sme ziskali:

e Kvalifikdcia OPTEN ,A*
e Pracovisko priatelské voci rodine
o Certifikdcia NATO AQAP 2110

CEIT (SK)

Uspesné projekty, rozvoj spoluprace so stalymi aj novymi zakaznik-
mi, vyznamné ocenenia za inovacie, silné zastupenie na odbornych
férach. Tak by sa dal v kratkosti zhrnut rok 2018 v technologickej spo-
lo¢nosti CEIT, ktorej rieSenia menia priemyselné podniky na smart
fabriky buducnosti. Aj v tomto roku bol CEIT stabilnym inovac¢nym
partnerom firiem, ktoré sa vydali na cestu automatizacie logistiky aj
vyroby, digitalizacie, umelej inteligencie ¢i optimalizacie procesov s
vyuzitim najmodernejSich technoldgii a postupov.

CEIT rieSenia zozali uspech nielen u zdkaznikov. Koncept Smart Fac-
tory, ktory prepaja digitalny, redlny a virtudlny svet, zabodoval v
sutazi Inovativny €in roka, ktoru vyhlasilo Ministerstvo hospodarstva
SR, aby tak zviditelnilo vynimoé&né inovacie. V roku 2018 si vSak CEIT
pripisal aj medzindrodny uspech. So svojim komplexnym rieSenim
pre internu logistiku priemyselnych zavodov zvitazil v jednej z ka-
tegdrii eurdpskej sutaze Automotive Logistics Awards. Porota oce-
nila projekt implementovany v bratislavskom zavode spolo¢nosti
Volkswagen Slovakia.

Okrem zavadzania inovacii do priemyselnej praxe CEIT uz dlhé roky
vytvara priestor na diskusie, vymenu poznatkov a prezentovanie
pokrokovych rieseni. Inak tomu nebolo ani v roku 2018. Vo februari
sa v KoSiciach uskuto¢nil treti ro¢nik CEIT & Trend konferencie Lean
manazment, za Ucasti viac ako 160 hosti zo Slovenska i zo zahranicia.
V polovici oktébra CEIT spolocne s Trendom priniesol novy, medzi-
narodny format konferencie pod nazvom Smart Industry. Podujatie
nadviazalo na témy predchadzajucich Uspednych konferencii Digi-
talny podnik a Narodné féorum produktivity a spojilo ich do jedného
celku. Okrem atraktivheho odborného programu boli pre ucastni-
kov pripravené aj zaujimave exkurzie do zavodov.

Popri konferencidch konanych pod hlavi¢kou CEIT sa spolo¢nost ak-
tivne zUcastnila aj dalSich, viac ako dvadsiatich odbornych podujati
doma aj v zahrani¢i. CEIT buduje vlastnu koncepciu inteligentnych
tovarni, je priekopnikom v nastrojoch digitdlneho podniku, ponuka
jedinecné rieSenia v oblasti automatizacie a je tiez lidrom v optima-
lizacidch rézneho druhu. Preto maju Specialisti CEIT svoje stabilné

miesto na mnohych délezitych férach o aktudlnych priemyselnych
trendoch.

Vyznamny milnik je spojeny aj so zaverom roka 2018, kedy sa spolo¢-
nost CEIT po zmene vlastnickej Struktury naplno zaélenila do skupiny
Asseco Central Europe.

DWC Slovakia

Spolo¢nost DWC Slovakia sa v juni roku 2018 stala su¢astou skupiny
Asseco Central Europe, ktora sa rozhodla obohatit svoju ponuku o
rieSenia na baze Document Management System, Worklfow a Con-
tent Governance.

Pracuje s mimoriadne uspesnymi technoldgiami, ktoré sa uplatnili aj
v aktudlne najvacsom eGovernment projekte pre celu statnu spravu
na spolkovej urovni v Nemecku. Spolocnost Fabasoft, na ktorej pla-
tforme DWC vytvara rieSenia pre vacsinu eGovernmentu na Sloven-
sku oslovila spolo¢nost DWC pre buducu spolurealizaciu jedného
z najvacsich IT projektov $tatnej spravy v Nemecku. Po uspeShom
pilotnom projekte spolo¢nosti Fabasoft za¢ne na dalSich aktivitach
spolupracovat prave aj DWC Slovakia.

EdgeCom (SK)

V roku 2018 EdgeCom posilnil obchodné vztahy so svojimi part-
nermi v automobilovom priemysle, predovietkym so Skoda Auto a
Volkswagen Slovakia. Spolo¢nost vyvinula a nainstalovala viaceré
virtudlne tréningové systémy zamerané na udrzbu priemyselnych
robotickych systémov, lakovanie a logistiku. Pokracoval tiez vyvoj
softvérovej platformy Ella so zameranim na nastroje a rozhrania kom-
patibilné s filozofiou Industry 4.0. Prvy pilotny projekt postaveny na
platforme Ella a zamerany na Industry 4.0 bol dokonceny a otestova-
ny v automobilovom priemysle.

A najddlezitejSou udalostou roku 2018 bol samozrejme zaciatok stra-
tegického partnerstva s Asseco Central Europe a integracia EdgeCo-
mu do skupiny Asseco.

eDocu (SK)

V roku 2018 spolo¢nost eDocu Uspesne nadviazala spolupracu s via-
cerymi klientmi najma v oblasti facility management a taktiez rozSiri-
la a skvalitnila poskytované sluzby u svojich uz existujucich klientov.
Spolo¢nost participovala na mnohych podujatiach a projektoch, v
rdmci ktorych rozvijala svoje obchodné aktivity zamerané najma na
zavedenie inovativnych rieSeni vo firmach.

Od aprila 2018 eDocu nadviazalo spolupracu s organizatorom TREND
konferencii a akadémii a zaviedlo na ich podujatiach eDocu konfe-
rencny systém, ktory pomaha s registraciou ucastnikov a tiez zlep-
Suje informovanost ucastnikov podujati. Pocas roka 2018 bol systém
vyuZity na vyse 20 konferenciach.

V mesiaci april participovalo eDocu na viacerych podujatiach. Spo-
lo¢nost bola suc¢astou Podnikatelskej misie do Slovinska spolu s de-
legaciou prezidenta SR Andreja Kisku na podporu hospodarskej a
inovac¢nej spoluprace oboch krajin. eDocu bolo tiez spoluorganiza-
torom verejnej diskusie o zdielanej ekonomike a buducnosti taxislu-
zieb v ich priestoroch, kde okrem verejnosti privitala diskutujucich -
zastupcov taxi spolo¢nosti a Ministerstva dopravy a tiez medialnych
partnerov (TREND a RTVS).

Od juna 2018 zaviedlo eDocu do prevadzky mobilnu aplikaciu ZSD
na realizovanie samoodpoctov spotreby elektriny pre verejnost.
Aplikacia zabezpecuje automatické odcitanie elektromera a zna¢ne
urychluje a zlah&uje cely proces spracovania odpoctov, kedy nie je



October 2018 — Successful completion of two projects: Patient
Safety project at our existing client, the Hospital of Papa; Inpatient
Information System development project at HMEL

Participation in the Annual Conference of the Association of Eco-
nomic Managers of Healthcare Institutions.

November 2018 — Successful completion of Surgical Material Con-
sumption project at two of our our existing clients: Hospital of Nyire-
gyhaza and Hospital of Baja.

December 2018 — Successful completion of the first milestone of the
National Oncology Information System project.

Awards:

e OPTEN “A” qualification
e Family-Friendly Workplace
e NATO AQAP 2110 certification

CEIT (SK)

We implemented successful projects, developed cooperation with
existing and new customers, won important awards for innovation
and had a strong presence at expert forums. These are the words
that may briefly summarize the year 2018 in the CEIT technology
company, the solutions of which transform industrial enterprises into
the smart factories of the future. CEIT was also a stable and innovative
partner for companies that develop logistics and production auto-
mation, digitization, artificial intelligence, and process optimization
while making use of state-of-the-art technologies and procedures.

However, CEIT has not just been successful in terms of customers.
The Smart Factory concept interconnecting the digital, real, and
virtual worlds scored highly in the Innovative Act of the Year com-
petition announced by the Ministry of Economy of the SR with the
aim of highlighting exceptional innovations. In 2018, CEIT recorded
international success as well. Thanks to its full-scale solution for in-
ternal logistics in industrial undertakings, the company won one of
the categories in the European competition Automotive Logistics
Awards. The jury granted an award to the project implemented in
the Volkswagen Slovakia factory in Bratislava.

In addition to implementation of innovations in industrial environ-
ments, CEIT has been creating space for years for discussions,
knowledge exchange, and presentation of progressive solutions
and 2018 was no different. In February, the third year of the CEIT
& Trend Conference — Lean Management was held in KoSice and
it was attended by more than 160 guests from Slovakia and other
countries. In the middle of October, in cooperation with Trend, CEIT
introduced a new, international conference concept entitled Smart
Industry. The event provided further space to continue discussions
about the topics of preceding successful conferences Digital Under-
taking and National Productivity Forum and combine them. The at-
tractive expert program was complemented by interesting visits to
undertakings arranged for participants.

In addition to the CEIT conferences, the company has actively par-
ticipated in more than 20 other expert events organized in Slovakia
and abroad. CEIT develops its own concept of intelligent factories, is
a pioneer in digital factory tools, offers unique automation solutions,
and has become a leader in various kinds of optimization. That is the
reason why CEIT experts have been regularly invited to important
forums dealing with current industrial trends.

The end of 2018 is associated with an important milestone - follow-
ing a change in its ownership structure, CEIT was fully incorporated
into the Asseco Central Europe Group.

DWC Slovakia

In June 2018, DWC Slovakia became a member of the Asseco Cen-
tral Europe Group, which had decided to enhance its portfolio with
solutions based on Document Management System, Workflow, and
Content Governance.

The company works with exceptionally successful technologies that
have also been implemented in what is currently the most extensive
eGovernment project, covering the entire federal state administra-
tion in Germany. The Fabasoft company, the platform of which is
used by DWC to create solutions for a major part of eGovernment in
Slovakia, addressed the DWC company with a request concerning
future co-implementation of one of the most extensive IT projects
within the German state administration. After the successful pilot
project, the Fabasoft company intends to cooperate with DWC Slo-
vakia to carry out further activities.

EdgeCom, s.r.o. (SK)

In 2018, EdgeCom strengthened business relationships with partners
in the automotive industry, especially Skoda Auto and Volkswagen
Slovakia. The company has developed and installed several virtual
training systems for maintenance of industrial robotic systems, paint-
ing, and logistics. The development of the Ella software platform
continued with a focus on tools and interfaces compatible with the
philosophy of Industry 4.0. The initial pilot project built on the Ella
platform and focusing on Industry 4.0 was completed and tested in
the automotive industry environment.

The beginning of the strategic partnership with Asseco Central
Europe and integration of EdgeCom into the Asseco Group were the
most important events of 2018.

eDocu (SK)

In 2018, the eDocu company successfully established cooperation
with several clients in the facility management area, enhancing and
increasing the quality of services provided to its current clients. The
company participated in many events and projects within which it
developed its business activities aimed specifically at implementa-
tion of innovative solutions in corporate environments.

In April 2018, eDocu started cooperation with the organizer of TREND
conferences and academies and implemented the eDocu confer-
ence system to support those events. The system helps register par-
ticipants and improves the level and scope of information provided to
them. During 2018, the system was used at more than 20 conferences.

In April, eDocu participated in several events. The company was a
member of the Business Mission travelling along with the delegation
of Andrej Kiska, President of the SR, to Slovenia with the aim of sup-
porting the economic and innovation cooperation between the two
countries. Furthermore, eDocu was a co-organizer of the public dis-
cussion on the sharing economy and the future of taxi services, held
within the company’s premises, where the company welcomed
both the general public and panel members, — representatives of
taxi companies and the Ministry of Transport, and media partners
(TREND and RTVS).

In June 2018, eDocu launched the ZSD mobile application for elec-
tricity meter reading intended for the public. The application secures
automated meter readings and significantly speeds up and facilitates
the entire process of reading processing, since no personal contact
between the power supplier and the consumer is necessary. Sub-
sequently, the company launched a logistics application facilitating
internal processes of that client and later, implemented additional
meter reading application elements for business entities.
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potrebny osobny kontakt dodavatela energie s odberatelom. Na-
sledne spustila logisticku aplikaciu pre ulahenie vnutornych pro-
cesov klienta a neskér zaviedla spolocnost rozsirenie aplikacie na
samoodpocty pre podnikatelské subjekty.

eDocu sa v roku 2018 stalo sucastou viacerych projektov zaoberaju-
cich sa inovaciami v spolo¢nostiach. V septembri sa eDocu zaradilo
do projektu Smart Factory Hub v rdmci programu Interreg Dunajsky
nadnarodny program, ktory zdruzuje spolo¢nosti poskytujuce Smart
Factory rieSenia v oblasti Industry 4.0. Od zaciatku roka taktiez aktiv-
ne participovalo na viacerych projektoch Priemyselného inovacné-
ho klastra, ktorého cielom je byt akceleratorom inovacii slovenského
priemyslu.

V septembri 2018 eDocu obhdjilo titul Best |oT Startup na Slovensku
v ramci medzindrodnej sutaze Central European Startup Awards a
reprezentovalo tak Slovensko na velkom finale vo Var3ave.

exe (SK)

V roku 2018 sa zastabilizoval manazérsky tim, ktorého snahou bolo
novodefinovanu stratégiu nadalej aplikovat v spolo¢nosti, a to
nielen v pobocke na Slovensku, ale taktiez aj v Ceskej republike a
Madarsku. V Casopise Trend exe, a.s. poskocilo v rebri¢ku Top IT
spoloc¢nosti z 51. miesta na 25. miesto podla velkosti obratu a stalo sa
tak tretou najrychlejsie rastucou spolo¢nostou.

Spolo¢nost exe v suasnosti prechadza rozsiahlou transformaciou,
vdaka ktorej bude prinasat zakaznikom kvalitné inovativne rieSenia a
stane sa ich partnerom pri uplathovani principov digitalnej transfor-
macie. Po technologickej stranke bude aj nadalej stavat na dlhoro¢-
nej spolupraci so spolo¢nostou Microsoft. Pozornost venuje najma
vyVvoju a implementacii rieSeni, ktoré pomozu zefektivnit podnikanie
nasich zakaznikov a dodaju im vysoku pridanu hodnotu v podobe
najnovsich technoldgii a cloudovych rieSeni Microsoft.

Dékazom toho je ocenenie, ktoré exe v Prahe v septembri od Micro-
softu dostalo za snahu prindsat zdkaznikom pridani hodnotu na
Microsoft technologiach. Ocenenie sme obdrzali za uspesne rea-
lizovany projekt ,Vyuzitie Power Bl na analyzu produktivity naklad-
nych vozfiov v Zelezniénej spoloc¢nosti Cargo Slovakia®.

Slovenska pobocka zmenila k 5. februdru 2018 sidlo svojej spoloc-
nosti a prestahovala sa do novo zrekonstruovanych priestorov, ktoré
ponuka BBCI na Plynarenskej ulici.

Ani v roku 2018 nebola zamestnancom lahostajna ochrana Zivotného
prostredia a kampan , Do prace na bicykli“ a opat sa do nej zamest-
nanci zapojili. Za mesiac najazdili 2 227,83 km a usetrili sme tak az
565,60 kg CO2. Zapojilo sa az 11 zamestnancov, €o je takmer 3-naso-
bok oproti predoslému roku.

Exe sa od svojho vzniku realizuje aj ako podporovatel charitativnych
¢innosti. Ani v roku 2018 nesmela na Viano¢nom vecierku chybat uz
tradi€na aukcia, do ktorej zamestnanci ponukaju svoje viastné sluzby
s pridanou hodnotou. Takto sa im podarilo vyzbierat zaujimavu Ciast-
ku, ktora bola odovzdand obcianskemu zdruzeniu Medzi nami.

LittleLane (SK)

18. septembra 2018 LittleLane podpisalo zmluvu s vydavatelstvom
AITEC a spolocnost zahdjila spolocny projekt Informatika pre 3. a 4.
ro¢nik zakladnych $kol. Ulohou LittleLane je vytvorit elektronicku in-
teraktivnu prilohu k novej u¢ebnici.

1. septembra 2018 LittleLane uzavrelo exkluzivnu spolupracu s Ceskou
spolo¢nostou Corinth a za¢alo na Slovensku predavat tento unikatny
systém interaktivnych 3D pomécok uréenych pre vyuku prirodnych
vied na zakladnych a strednych Skolach.

Na konci roka 2018 spolo¢nost odprezentovala produkty a rieSenia v
Polsku, kde zacinaju postupne spustat edukacné aplikacie.

Prosoft (SK)

Zmena vlastnickej Strukary. Od januara 2018 je spolo¢nost Asseco
Central Europe 50 percentnym vlastnikom spolo¢nosti s manazér-
skou kontrolou. Zvy3nych 50 percent vlastni spolo¢nost Mediworx
software solutions, a.s.

Aktudlne spolo¢nost PROSOFT v spolupraci s jej matkami Asseco
Central Europe, a. s. a Mediworx software solutions, a. s. riesi projekt
novej generacie medicinskeho informaéného systému.



In 2018, eDocu participated in several projects focusing on corporate
innovations. In September, eDocu became a part of the Smart Fac-
tory Hub project within the Interreg Danube Transnational Program
that associates companies providing Smart Factory solutions in the
Industry 4.0 area. From the beginning of the year, the company par-
ticipated in several projects within the Industrial Innovation Cluster
the aim of which is to become an innovation accelerator within the
Slovak industry.

In September 2018, eDocu defended the title Best loT Start-up in
Slovakia within the international competition entitled Central Euro-
pean Start-up Awards and represented Slovakia in the grand finals
in Warsaw.

exe (SK)

In 2018, a management team was stabilized with the task of continu-
ing implementation of a newly-defined corporate strategy within
the Slovak, Czech and Hungarian branches. The company moved
from 51st up to 25th position in the Top IT Companies ranking of the
magazine Trend, and thus exe, a.s. became the third fastest-growing
company.

Currently, exe is undergoing extensive transformation, thanks to
which it will bring high-quality innovative solutions to customers and
become their partner within implementation of digital transforma-
tion principles. As concerns technology aspects, the company will
continue cooperation with Microsoft, which has been ongoing for
many years. The company focuses mainly on the development and
implementation of solutions that will increase the effectiveness of
business activities of our clients and provide them with high added
value embodied in the latest technologies and cloud solutions from
Microsoft.

These successful efforts are evidenced by the award granted by Mi-
crosoft to the exe company in Prague in September for providing
clients with high added value through Microsoft technologies. We
received the award for the successfully implemented project “Ap-
plication of Power Bl to Analyse Productivity of Cargo Wagons of the
Cargo Slovakia Railway Company”.

The Slovak branch changed its seat and on 5 February 2018, it
moved to the newly-renovated premises offered by BBC1 on Plyna-
renska street.

In 2018, employees were not indifferent toward environmental pro-
tection and the campaign entitled “Use Bike to Get to Work” and
they participated in it again. They drove 2,227.83 km per month and
“saved” 565,60 kg CO2. When compared to the preceding year, the
number of participants almost tripled and reached 11 employees.

From its establishment, exe has been supporting charity-related
activities. The 2018 Christmas Party featured the traditional auction
again with employees offering their own services with added value.
They succeeded in collecting a significant amount of money that
was later donated to the civic association Medzi nami (Among Us).

LittleLane (SK)

On 18 September 2018, LittleLane signed an agreement with the
AITEC publishing house and started a common project entitled In-
formatics for the 3rd and 4th years of elementary school. LittleLane’s
task is to create an electronic interactive supplement to a new teach-
ing book.

On 1 September 2018, LittleLane began exclusive cooperation with
the Czech company Corinth and launched a sale of the unique
system of 3D interactive aids intended for teaching natural sciences
in elementary and secondary schools.

Atthe end of 2018, the company presented products and solutions in
Poland where they have been gradually launching educational ap-
plications.

Prosoft (SK)

The ownership structure changed and since January 2018, Asseco
Central Europe is a 50% owner of the company with managerial con-
trol. The remaining 50% is held by mediworx software solutions, a.s.

In cooperation with its parent companies Asseco Central Europe, a.s.
and mediworx software solutions, a.s., PROSOFT is currently working
on a projectinvolving a new generation medical information system.
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Asseco Poland je materskou spolo¢nostou skupiny Asseco (dalej
len ,skupina“). Je poprednou polskou spolo¢nostou v oblasti infor-
macnych technoldgii, ktora pdsobi na domacom IT trhu uz viac nez
25 rokov. V roku 2004 zacala spolo¢nost Asseco svoju medzinarod-
nuU expanziu a teraz patri medzi najvacsie IT spolocnosti kotované
na Var$avskej burze cennych papierov (Warsaw Stock Exchange)
€o sa tyka trhovej kapitalizacie.

Asseco Poland je hybnou silou medzinarodnej skupiny Asseco,
ktora zdruzuje velky pocet priamo alebo nepriamo kontrolovanych
dcérskych spolo¢nosti. Klu¢ové aktivity skupiny sa sustreduju na vy-
tvaranie proprietarnych softvérovych rieSeni a IT sluzieb. Asseco sa
Specializuje na komplexné IT podniky, integracné projekty a konzul-
tacné sluzby vo vietkych hlavnych odvetviach hospodarstva.

Skupina Asseco p6sobi v sucasnosti vo viac nez 50 krajindch po celom
svete a vdaka tomu je jej dosah naozaj celosvetovy. V Eurdpe vyvija
¢innost prostrednictvom svojich regiondlnych holdingov: Asseco
Central Europe (Slovensko, Ceska republika, Madarsko, Nemecko,
Svajciarsko, Rakusko), Asseco South Eastern Europe (balkanske krajiny
a Turecko), Asseco Western Europe (Spanielsko, Portugalsko, Talian-
sko, Skandinavia, Pobaltie] a Asseco Eastern Europe (Rusko, Gruzinsko,
Kazachstan). Mimoeurdpske aktivity skupiny siahaju od Izraela cez
Spojené Staty az po Kanadu a su realizované spolo¢nostami patria-
cimi do holdingu Formula Systems, ktory je kotovany tak na burze v
Tel Avive (Tel Aviv Stock Exchange - TASE), ako aj na burze NASDAQ
Global Markets. Formula Systems vlastni podiely v troch kétovanych
IT spolo¢nostiach: Matrix IT, Sapiens International a Magic Software.

V roku 2018 zamestnavala skupina Asseco viac nez 24 400 vysoko Spe-
cializovanych odbornikov vratane priblizne 4 300 odbornikov v Polsku.

Délezité udalosti
v skupine Asseco

Stratégia rastu skupiny Asseco je zalozend na dvoch hlavnych pilie-
roch — organicky rast jej podnikov vytvarajucich proprietarmy softver
a podnikov poskytujucich sluzby spolu s intenzivnymi fuziami a akvizi-
ciami, ktoré zvacsuju jej geograficky dosah a posilfiuju poziciu na trhu.
Aktivity skupiny v oblasti fuzii a akvizicii sa zameriavaju na perspektivne
trhy, ktoré ponukaju velké prilezitosti pre dalsi rast - ide predovsetkym o
rozvijajuce sa trhy, ale napriklad aj o Spojené §taty. V predchadzajucom
roku skupina Asseco konzistentne realizovala svoju stratégiu.

Asseco Poland

Organicky rast segmentu Asseco Poland je pohanany velkym poctom
réznorodych velmi kvalitnych rieseni, ktoré zahffiaju na mieru vyvinuté
softvéroveé rieSenia vytvorené Specificky tak, aby splnili poziadavky klien-
tov, celoodvetvove rieSenia pre rézne odvetvia hospodarstva a predkon-
figurované softvérové produkty uréené pre malé a stredné podniky.

V roku 2018 zaznamenala spolo¢nost Asseco Poland vyssi dopyt v od-
vetvi bankovnictva a financii. Okrem toho boli zaznamenané i priaz-
nivejSie podmienky v sektore verejnych institlcii vratane odvetvia
zdravotnej starostlivosti.

Rast, ktory sa podarilo dosiahnut v sektore bankovnictva a financii
je okrem iného zalozZeny i na modifikacidch systémov implemento-
vanych u suc¢asnych klientov, ktoré su désledkom délezitych regu-
la¢nych zmien. V Polsku poskytuje Asseco podporu 9 komerénym
bankam a priblizne 150 druzstevnym bankam v ramci ich procesov
zameranych na plnenie regulac¢nych poziadaviek.

Spolo¢nost Asseco Poland zaznamenala pozitivhe vysledky aj vdaka
konzistentnej expanzii exportného predaja polskych produktov vra-
tane zakladnych bankovych systémov, ,omnichannel” rieSeni ako je
napriklad Asseco Customer Banking Platform a Asseco Treasury, ktoré
podporuju spracuvanie transakcii. V roku 2018 dokoncila spolo¢nost

Asseco Poland okrem inych projektov i implementaciu internetove-
ho a mobilného bankového systému v Orient Commercial Bank vo
Vietname. Tento projekt bol jednym z dalSich rozsiahlych projektov
realizovanych spolo¢nostou na azijskom kontinente. V auguste 2018
dokoncila spolo¢nost prvu fazu implementacie sluzieb e-bankingu
pre retailovych klientov Halyk Bank Georgia (Gruzinsko). V spolupraci
s IBM poskytuje Asseco podporu i novej pobocke Golden Sand Bank,
ktord sa otvara v Nemecku.

Vyborné vysledky sa podarilo dosiahnut aj v sektore verejnych institu-
cii a to vdaka velkému poctu objednavok a dokonéovaniu tendrov. V
sektore vSeobecného podnikania pokracovala spolo¢nost Asseco v
spolupraci s klu¢ovymi zdkaznikmi v oblasti telekomunikacii - Orange
Polska, T-Mobile, Cyfrowy Polsat a P4. V segmente inZinierskych sieti
spoloc¢nost Asseco spolupracovala aj nadalej s domacimi firmami a
zaroven zvysila odbyt v ramci exportu.

Asseco International

Skupina zaznamenala vyborné vysledky na trhoch v strednej, juhovy-
chodnej a v zapadnej Eurdpe.

Vyznamné zleps$enie vysledkov v strednej Eurdpe sa podarilo do-
siahnut vdaka organickému rastu a akviziciam, ktoré sa uskutocnili v
roku 2017 a tykali sa slovenskej spolocnosti CEIT a polskej spolo¢nosti
Macrologic. Vysledky skupiny boli pozitivhe ovplyvnené i akviziciou
spoloc¢nosti DWC Slovakia, ktorad prebehla v prvej polovici roka 2018.
Skupina Asseco Central Europe zaznamenala vysoky odbyt ERP rie-
Seni, ktoré uvadza na trh aj Asseco Enterprise Solutions. Spolo¢nost
rozSiruje ponuku svojich softvérovych rieSeni pre verejny sektor.

Skupina Asseco rozsirila svoje obchodné Cinnosti aj na trhu v juhovy-
chodnej Eurépe. Vysledky, ktoré skupina dosiahla v tomto regiéne boli
vyznamne ovplyvnené segmentom platobnych rieSeni, v ramci ktorého
boli dokon&ené nasledné dodavky bankomatov a platobnych termina-
lov spolu so suvisiacimi sluzbami. V tejto oblasti boli podpisané dalsie
zmluvy o outsourcingu a udrzbe. V roku 2018 skupina ASEE poskytovala
podporu svojim zdkaznikom aj v sektore bankovnictva v rdmci Uprav ich
IT systémov tak, aby boli v stlade s podstatnymi regulac¢nymi zmenami.
| nadalej pokracovala vo vyvoji svojich rieSeni pre mobilné bankovnic-
tvo a rieSeni v oblasti bezpecnosti a autentifikacie.

Skupina Asseco dosiahla vyborné vysledky aj na trhu v zapadnej
Eurdpe, kde pbdsobi prostrednictvom velkého poctu spolonosti sid-
liacich v Spanielsku, Dansku, Portugalsku a Litve.

Formula Systems

Spolo¢nosti patriace do skupiny Formula dosiahli dobré vysledky
vdaka organickému rastu a akviziciam. Matrix IT, popredna IT spoloc¢-
nost posobiaca v Izraeli, pokrac¢ovala vo svojom raste — ziskavala nové
projekty, vstupovala do novych obchodnych oblasti a ziskavala spoloc¢-
nosti na izraelskom aj americkom trhu. Spolo¢nost Matrix zintenzivnila
svoje Usilie v perspektivnych oblastiach vratane digitalizacie, rozvijania
[udskych zdrojov pre technologické odvetvia a profesionalnych sluzieb.
Sucasne rozsirila rozsah svojich Cinnosti v Spojenych Statoch a v Izraeli
vdaka akviziciam spoloc¢nosti a vyuZitiu takto vytvorenych synergii.

Aj v roku 2018 dosiahla spolo¢nost Magic Software, ktorda dodava
technologické rieSenia pre podnikovy sektor, organicky rast vdaka
rasticemu dopytu po jej softvéri a profesiondlnych sluzbach. Spo-
lo&nost Magic sa zameriava na poskytovanie podpory zakaznikom
v rdmci procesov digitalnej transformacie, posiliovanie partnerstva s
klu€¢ovym klientmi a vytvaranie zakladov pre dalsi rozvoj.

Spolo¢nost Sapiens International, popredny celosvetovy dodavatel sof-
tvérovych rieSeni a IT sluzieb pre odvetvie poistovnictva, zaznamenala
vyznamneé zlep3enie. Spolo¢nost Sapiens posilnila svoju poziciu doda-
vatela IT rieSeni pre sektor poistenia majetku a poistenia zodpovednos-
ti voc¢i zamestnancom [(Property & Casualty] v Spojenych $tatoch a na
trhoch v Eurdpe, na Blizkom Vychode a v Azii. Spolo¢nost nedavno zis-
kala niekolko délezitych projektov na kli¢ovom severoamerickom trhu.



Asseco Poland is the parent company of the Asseco Group (the
“Group”). It is Poland’s leading IT company, operating in the domestic
market for over 25 years. In 2004 Asseco began its international expan-
sion and now is among the largest IT companies listed on the Warsaw
Stock Exchange, in terms of market capitalization.

Asseco Poland is a moving force behind the international Asseco
Group, gathering numerous, directly or indirectly controlled subsidiar-
ies. The Group’s key activities are focused on producing proprietary
software solutions and IT services. Asseco specializes in complex IT un-
dertakings, integration projects, as well as consultancy services, for all
the major sectors of the economy.

The Asseco Group is currently present in over 50 countries across the
world giving it a truly global reach. In Europe it is present through its
regional holdings: Asseco Central Europe (Slovakia, Czech Republic,
Hungary, Germany, Switzerland, Austria), Asseco South Eastern Europe
(Balkan countries and Turkey), Asseco Western Europe (Spain, Portugal,
Italy, Scandinavia, Baltic Republics) and Asseco Eastern Europe (Russia,
Georgia, Kazakhstan). The Group’s operations outside of Europe, span-
ning Israel, United States and Canada to name just a few, are conducted
by companies incorporated in the Formula Systems holding, dually
listed on the Tel Aviv Stock Exchange [TASE) and NASDAQ Global Mar-
kets. Formula Systems holds shares in three listed IT companies: Matrix
IT, Sapiens International and Magic Software.

In 2018 Asseco Group employed over 24,400 highly committed profes-
sionals, including roughly 4,300 specialists in Poland.

Major events
in the Asseco Group

Asseco Group’s growth strategy is based on two major pillars —
organic growth of its proprietary software and service businesses
alongside intensive M&A activities, broadening its geographical
reach and strengthening its market position. The Group’s M&A activi-
ties are focused on promising markets offering strong growth op-
portunities — mainly emerging markets, but also the United States.
In the previous year Asseco Group consistently implemented this
strategy.

Asseco Poland

Asseco Poland Segment organic growth is driven by a wide array
of high-quality solutions, ranging from custom-made software spe-
cifically tailored to meet clients’ needs, through industry-wide cus-
tomizable products for various sectors of the economy, to pre-con-
figured software products aimed at small and medium enterprises.

In 2018 Asseco Poland recorded higher demand in the banking and
finance sector. Moreover, favorable market conditions were ob-
served in the public institutions sector, including healthcare.

The growth achieved in the banking and finance sector was due,
among other factors, to system modifications implemented for
existing customers after important regulatory changes. In Poland,
Asseco provides support to nine commercial banks and about 150
cooperative banks in their regulatory compliance processes.

Asseco Poland records stronger performance also by consistently
expanding exports of Polish products, including core banking sys-
tems, omnichannel solutions, such as Asseco Customer Banking
Platform, as well as Asseco Treasury which supports transaction pro-
cessing. In 2018 Asseco Poland completed the implementation of an
internet and mobile banking system at Orient Commercial Bank in
Vietnam. This was another large project carried out by the company

on the Asian continent. In August 2018, it completed the first stage of
implementation of e-banking services for retail customers at Halyk
Bank Georgia. In cooperation with IBM, Asseco is providing support
to a new branch of Golden Sand Bank being established in Germany.

Strong performance was achieved also in the public institutions
sector, due to a larger number of orders and finalized tendering
procedures. In the general business sector, Asseco continued its co-
operation with key telecommunication customers, including Orange
Polska, T-Mobile, Cyfrowy Polsat, and P4. In the utilities segment,
apart from cooperation with domestic enterprises, Asseco also ex-
panded its export sales.

Asseco International

The Group recorded strong performances in the markets of Central,
South Eastern and Western Europe.

Significant improvement in the Central European region was
achieved both through organic growth and acquisitions in 2017 of
the Slovak company CEIT and the Polish company Macrologic. The
Group performance was also favorably influenced by the acquisition
of DWC Slovakia conducted in the first half of 2018. Asseco Central
Europe Group recorded stronger sales of ERP solutions marketed by
Asseco Enterprise Solutions, with an expanded range of software
solutions for the public sector.

Asseco Group also expanded its business in the South Eastern Euro-
pean market. A significant contribution to Group performance in this
region was made by the payment solutions segment, which com-
pleted subsequent deliveries of ATMs and POS terminals along with
related services. Further outsourcing and maintenance agreements
were signed in this area. In 2018 ASEE Group supported its banking
sector customers in the adaptation of their IT systems to substantial
regulatory changes. It also continued to develop its mobile banking,
security and authentication solutions.

Asseco Group also generated good results in the Western European
market, where it conducts business activities through companies
based in Spain, Denmark, Portugal, and Lithuania.

Formula Systems

Companies of the Formula Group recorded good performance
thanks to organic growth and acquisitions. Matrix IT, a leading IT
company in Israel, has continued to grow by gaining new projects,
entering into new business areas, as well as by acquiring compa-
nies in the Israeli and US markets. Matrix has intensified its efforts
in promising areas, including digitization, development of human
resources for technology sectors, as well as professional services.
Concurrently, it expanded the scale of operations in the US and Israel
owing to company acquisitions and taking advantage of the conse-
quent synergies.

In 2018 Magic Software, a provider of technological solutions for the
enterprise sector, continued to grow organically thanks to the grow-
ing demand for the company’s software and professional services.
Magic focuses on supporting its customers in digital transformation
processes, strengthening partnerships with key clients, and laying
foundations for further development.

Sapiens International, a leading global provider of software solu-
tions and IT services for the insurance industry, recorded a signifi-
cant improvement. Sapiens strengthened its position as a provider
of IT solutions for the property and casualty insurance sector [P&C) in
the US and EMEA markets. The company has recently gained several
important projects in the key North American market.
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Trhova
pozicia

Progndza spolocnosti Gartner hovori, Ze IT porastie vo vietkych segmentoch a celosvetové vydavky by mali
dosiahnut 3,76 miliard dolarov, ¢o predstavuje narast o 3,2 percenta. Tradicné kategorie hardvéru, softvéru
a sluzieb tvoria priblizne 53 % celkového trhu, telekomunikacné sluzby 30 % a zvysnych 17 % predstavuju

noveé a vyvijajuce sa technologie.

Softvér je a stale bude hybnou silou IT sektora a SirSej ekonomiky.
Tento trend sa za poslednych par rokov vyrazne zrychlil. Od mobil-
nych aplikacii a SaaS az po otvorené zdrojové kody a platformy —
softvér pokracuje vo svojej expanzii. Posun IT vydavkov do cloudu
sposobil, Ze porastie najma segment podnikovych aplikacii - v roku
2019 by malo ist 0 8,5 percenta. O dalSich 8,2 percent tato oblast po-
rastie v roku 2020 az na celkovu Uroven 466 miliard doldrov. Rastuce
vydavky na podnikovy aplikacny softvér sa prejavia najma narastom
oblasti SaaS (softvér ako sluzba). Bezpecnost bude aj nadalej oblast s
velkym potencidlom. IDC oc¢akava nastup biometrickej kontroly, rast
v oblasti ochrany pred kybernetickymi Utokmi zameranymi na vyra-
denie distribucie komodit; potencidl skryva aj ,analytika ako sluzba*
na vyhodnocovanie dat v oblasti bezpec¢nosti, monitorovania bez-
pecnosti domacnosti a pod. Vo finanénom sektore bude hybnou
silou dalSia eurdpska norma - smernica o platobnych sluzbach

Obchodna
ponuka

(Payment Services Directive 2, PSD2) a smernica o sietach a informac-
nej bezpec¢nosti (Network and Information Security Directive, NISD).
Pripravuje sa aj legislativa na Upravu loT. Velkym zdrojom dynamiky v
IT odvetvi budu tiez nové technologie, napr. internet veci (Internet of
Things, loT), kognitivne technologie a umela inteligencia, rozsirena a
virtualna realita, 3D tla¢ alebo robotika.

Spoloc¢nost Asseco Central Europe, a.s. si v tomto vysoko konku-
renénom prostredi udrzuje svoju stabilnu poziciu. Potvrdzuju to aj
vysledky rebri¢ka tyzdennika Trend TOP v infotechnoldgiach, kde sa
uz dlhodobo umiestrfiujeme na poprednych miestach ako napriklad
v kategorii Najvacsi dodavatelia IT pre sukromny financny sektor a
mnohych dalsich.

Historicky po prvykrat sme sa umiestnili medzi TOP 50 slovenskymi
firmami podla magazinu Forbes.

Hlavnou strategickou ulohou oddelenia pre rozvoj obchodu v Asseco Central Europe je identifikovanie
novych obchodnych prilezitosti. Cielom je prinasat pre spolocnost hodnotné projekty a s tym spojenu od-
bornu pracu pre nasich Specialistov a poskytovat hasim medzinarodnym klientom rieSenia potrebné pre ich
podnikanie, Ci vykon verejnej spravy v jej rozlicnych podobach.

Skupina Asseco je pritomna takmer vo vsetkych eurdpskych kraji-
nach. Dominantnymi $tatmi pdsobenia Asseco Central Europe su
Slovensko, Cesko, Madarsko, Nemecko, Rakusko a Svajéiarsko. Na3a
fyzickd prezencia vo viacerych krajindch predstavuje obrovsku
vyhodu, pretoze dokazeme diverzifikovat svoje Usilie vo vacsom
geografickom priestore, ako aj s va¢sim zdkaznickym zazemim. Sme
i prirodzenym partnerom klientov, ktori vyhladavaju dodavatela
schopného pokryt implementa¢né poziadavky v réznych krajinach,
v ktorych ma svoje zastupenie.

Rozdelenie expertnych kompetencii a zodpovedajucich vyrobnych
kapacit do vertikalnych linii na celoskupinovej urovni dava priestor
na singularny rozvoj jednotlivych produktov. Spominanymi vertika-
lami su: Banking, Insurance, Healthcare, Public Administration, Telco
& Utilities, IT infrastructure a ERP (systémy pre Enterprise Resource
Planning). Vdaka danej organizacii su produktové rodiny konsolido-
vané a kontinudlne rozvijané a vytvaraju tak priestor pre zaujimavé
obchodné prilezitosti.

Produkty a sluzby spolo¢nosti Asseco Central Europe su riadené
regionadlne. Jedna sa o tieto oblasti: Bankovnictvo, Zdravotnictvo,
Poistovnictvo, Verejna sprava, IT Infrastruktura, Utilities a ERP. Do
jednotlivych vyrobnych jednotiek, tzv. ,business units®, su prirade-
né konkrétne divizie Asseco CE na Slovensku a v Ceskej republike
alebo subjekty, ktoré patria na urovni regiéonu do skupiny Asseco CE.

Rovnako su rozdelené produkty alebo produktové skupiny. Moz-
nost prisposobit sa zakaznikom a plne vnimat diverzitu trhu pomaha
dosahovat stanovené ciele jednotlivych divizii. NapInenie cielov sa
realizuje vhodnou kombinaciou ponukanych produktov, prednasta-
venych robustnych rie$eni alebo vyvojom komplexnych rieSeni na
mieru. Produktovi ponuku dopliiaju klti¢oveé sluzby a kompetencie,
ktoré idu naprie¢ portféliom produktov: vyvoj softvéru, integracia a
outsourcing.

Vdaka lokalnym pobockam, dcérskym firmam a bohatym dlhoroc-
nym skusenostiam rozbieha Asseco CE v sucinnosti s Asseco Inter-
national projekty aj na medzindrodnom poli, a to v celosvetovom
meradle. Obvykle spolupracujeme s lokdlnymi zastupeniami nasej
spolo¢nosti, ktorych pocet sa kazdym rokom zvysuje. V zavere roka
sme napriklad po niekolkomesacnej snahe otvorili pod zastreSenim
Asseco International novu regionalnu centralu — Asseco Central Asia
— v uzbeckom Taskente. Bude rozvijat pdsobenie Asseco v prvej faze
v Uzbekistane a nasledne i v susediacich krajindch ako Kazachstan ¢i
Azerbajdzan. Ponukat bude kompletné portfélio produktov skupiny
Asseco.

V pripade neexistujuceho zastupenia firmy v danej krajine spolupra-
cuje oddelenie rozvoja medzindrodného obchodu s lokalnymi part-
nermi — napriklad v ostatnych rokoch vo Vietname a Laose, kde sa
snazi etablovat vdaka komplexnej ponuke rieeni pre bankovnictvo,



Market
description

The Gartner company forecast states that the IT sector will grow within all segments and global expenditures
are due to reach 3.76 billion dollars which represents an increase by 3.2%. Traditional hardware, software, and
service categories account for approximately 53% of the entire market, telecommunication services cover 30%
and the remaining 17% is covered by new and developing technologies.

Software has been and will be the driving force behind the IT sector
and an extensive part of the economy. This trend has accelerated
significantly in recent years. From mobile applications and Software
as a Service (SaaS) to open source codes and platforms — software
continues its expansion. The shift of IT expenditures towards clouds
has caused the growth of the enterprise application segment — it is
expected that it will reach 8.5% in 2019. This area will grow by anoth-
er 8.2% in 2020 when it reaches 466 billion dollars globally. Increas-
ing investment in enterprise application software will be manifested
through an increase in the SaaS area . Security will remain an area
with great potential. IDC awaits the launch of biometric checks and
an increase in protection against cyberattacks targeted at eliminat-
ing distribution of commodities. “Analytics as a Service” features the
potential for data assessment of security, home security monitoring,
etc. The European standards of Payment Services Directive 2 (PSD2)

Business
offer

and Network and Information Security Directive (NISD) will be the
driving forces behind the financial sector. The Internet of Things (loT)
legislation is subject to intensive preparation. New technologies,
such as the loT, cognitive technologies and artificial intelligence, ex-
tended and virtual reality, and 3D printing and robotics will be a big
source of dynamics within the IT sector.

Asseco Central Europe, a.s. maintains it stable position, even within
this highly competitive environment and this is confirmed by the IT
rankings of weekly magazine Trend within which we have been oc-
cupying top positions over a long period, e.g., in the category Larg-
est IT Suppliers for the Financial Sector.

Historically, we ranked among TOP 50 Slovak companies, according
to the Forbes magazine, for the first time.

The main strategic role of the business development department in Asseco Central Europe is to identify
new business opportunities. The goal is to secure valuable projects and related professional work for our
specialists and to provide our international clients with the solutions they need for their businesses or the
performance of public administration in its various forms.

The Asseco Group is present in almost all European countries. The
dominant states of Asseco Central Europe are Slovakia, the Czech
Republic, Hungary, Germany, Austria and Switzerland. Our physical
presence in more than one country is a huge advantage because we
are able to diversify our efforts in a larger geographic area as well
as across a larger customer base. We are a natural partner for the
clients looking for a supplier able to cover implementation require-
ments in all the countries where such a supplier is represented.

Division of expert competencies and corresponding production ca-
pacities into vertical lines at the Group level gives us room for the
singular development of individual products. These verticals are:
Banking, Insurance, Healthcare, Public Administration, Telco & Utili-
ties, IT infrastructure and Enterprise Resource Planning systems (ERP).
Thanks to this set-up, product families are consolidated and continu-
ally developed, creating space for exciting business opportunities.

Products and services of the Asseco Central Europe are managed re-
gionally. These are: Banking, Health, Insurance, Public Administration,
IT Infrastructure, Utilities and ERP. Business Units (BU) are assigned to
specific Asseco CE divisions in Slovakia and in the Czech Republic
in the individual production units or in entities that belong to the
regional set-up of Asseco Group CE. Products or product families
of the Group are also distributed. The ability to adapt to customers

and fully perceive the diversity of the market helps us to achieve the
set goals of the individual divisions. The achievement of our goals is
accomplished by a suitable combination of products offered, preset
robust solutions or by development of tailor-made solutions. The
product offer is complemented by key services and competences
that go across product portfolios: software development, integra-
tion and outsourcing.

Thanks to local branches, subsidiary companies, and extensive ex-
perience gathered over years, Asseco CE launches, in cooperation
with Asseco International, international projects of global scope.
We usually cooperate with our local company representatives, the
number of which is increasing annually. At the end of the year, we
opened a new regional centre in Tashkent, Uzbekistan, - Asseco
Central Asia — under the auspices of Asseco International. During the
first phase, it will develop activities of Asseco in Uzbekistan and sub-
sequently, also in neighboring countries such as Kazakhstan or Azer-
baijan. It will offer the full portfolio of products of the Asseco group.

In the case of our non-representation in a particular country, the
international trade development department works with local part-
ners - for example, in Vietnam and Laos in recent years where it
established itself through a comprehensive range of solutions for
banking, agriculture, intelligent city management and management
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polnohospodarstvo, inteligentné riadenie a spravu miest, tzv. smart
city, ¢i zdravotnictvo a manufacturing. V obdobnych situaciach je
hlavnou devizou iniciujucou uspech vytvorenie synergie medzi via-
cerymi diviziami a viacerymi ¢lenmi rodiny Asseco, udomacnenymi
Casto tisice kilometrov za hranicami Slovenska.

V duchu sucasnych progresivnych trendov sa snazime — aj s ohla-
dom na $pecifika a finan¢né limity konkrétnych trhov — ponukat nové
typy .fahSich® inteligentnych rieSeni, vyuzivajucich ¢asto cloudové
sluzby, outsourcing procesov ¢i spracovania dat a fexibilné finan-
covanie: progresivne licencné modely, softvér ako sluzba (SaaS),
projekty postavené na revenue/profit sharingu ¢i projektové zamery
zalozené na verejno-sukromnom partnerstve, ¢asto s podporou re-
zortov financii, zahrani¢nych veci a diplomacie ako aj veducich me-
dzinarodnych bank.

Nase medzindrodné obchodné aktivity sa v roku 2019 sustredia na
tieto krajiny: Uzbekistan, Kazachstan, Bielorusku, Gruzinsko, Vietnam,
Laos, Nigéria a Etidpia.

Banking Business Unit

Spoloénost Asseco Central Europe ma viac ako dvadsatpatro¢né sku-
senosti s poskytovanim IT sluzieb a softvérovych rieSeni pre finan¢ny
sektor. Pocas tohto obdobia Uspesne realizovala a dodala mnozstvo
projektov a vytvorila cely rad unikatnych rieSeni pre svojich zakazni-
kov. Portfélio Asseco banking produktov pokryva systémy pre banky
a stavebné sporitelne od core systémoyv, cez backend a middleware
systémy az po frontendoveé systémy a mobilné aplikacie.

Digitalna transformacia trhu, prisnejsia legislativa, zvysujuce sa po-
ziadavky na informac¢né systémy podporujuce noveé sluzby a bez-
pecnostné rieSenia kladu vysSie naroky na dodavatelov. Bankové
rieSenia spolo¢nosti Asseco su pripravené v sulade s poziadavkami
GDPR a PSD2, zavadzaju najmodernejsie bezpecnostné prvky a su-
Casne podporuju vo finan¢nych instituciach inovacie.

Medzi najvyznamnejSie a najkomplexnejSie produkty z portfolia
Asseco Banking okrem inych patria Core Banking system - StarBANK,
Core Building Savings System - StarBUILD, kartovy core system - Star-
CARD, Security Server - SEZAM, Systém pre anonymizaciu dat — AQS,
NoC - Notifikacny systém, systém pre komplexnu spravu Uverov -
Credilogic® a Omnichannel rieSenie pre frontend a backofice.

Omnichannel rieSenia su postavené na modernej modularnej plat-
forme Asseco Omnichannel platform, ktora sa sklada z niekolkych
platforiem spolo¢ne integrovanych cez microservices. Tieto po-
skytuju rovnaké ,Customer Experiences” bez ohladu na to, &i klienti
banky komunikuju prostrednictvom Internet/mobile bankingu, tele-
fonuju cez call centrum alebo su priamo na pobocke. Toto unikatne
rieSenie stiera rozdiely medzi jednotlivymi kanalmi. Rovnako pros-
trednictvom Open Banking API platformy, méze banka umoznit pri-
stup k svojim sluzbdm v sulade s PSD2 pre iné finanéné spoloénosti.
Jednotlivé funkéné celky su tvorené ako miniaplikacie, ktoré si méze
klient vyberat a pouzivat prave tie, ktoré su pre neho najvhodnejsie.

Dal$im z komplexnych rieseni Asseco Central Europe pre banky je
informacny systém StarBANK, ktory automatizuje vSetky retailové a
wholesalové operacie a poskytuje komplexny balik vykazov, con-
trolling a medzibankovy dealing. eStarBANK ako portalové rieSenie
umoznuje vyuzitie elektronickych distribu¢nych kanalov, ktoré zais-
tuju vSetky zakladné retailové funkcie pre vzdialenych klientov (inter-
netbanking, homebanking, mailbanking a GSM banking).

Ponuku Asseco Central Europe vo finanénej oblasti doplfia rodina
softvérovych aplikacii Credilogic® vyvinutych dcérskou spolo¢nos-
tou Asseco Central Europe Magyarorszag Zrt. Aplikacie Credilogic®

pokryvaju cely workflow suvisiaci so zivotnym cyklom splatnosti
uveru, od vzniku cez vedenie uverového Uctu po inkaso nedobyt-
nych pohladavok.

Vynimoc¢né miesto v produktovom portféliu spolo¢nosti ma Star-
CARD®. Ide o rieSenie pre podporu operacii s platobnymi kartami pre
banky a procesné centra. Podporuje autorizaciu transakcii, clearing a
settlement transakcii, spravu obchodnikov. Sucastou systému je multi-
vendor aplika¢ny softvér pre ATM (Automated Teller Machine).

Pre potreby stavebnych sporitelni spolo¢nost vyvinula core-ban-
king systém StarBUILD zamerany na produkty stavebného sporenia.
Tento komplexny bankovy informacny systém plne pokryva vsetky
business procesy stavebnej sporitelne. Okrem samotného core-
-banking systému obsahuje aj Siroké portfélio volitelnych nadstav-
bovych modulov, ktoré su navzajom integrované do jedného celku.
Maximalna integracia jednotlivych volitelnych modulov do jedného
komplexného rieSenia prinasa vyrazné znizenie nakladov na har-
dvér, licencie, integraciu a ich udrzbu.

Asseco Central Europe disponuje aj rieSeniami pre zabezpecenie
dvojfaktorovej autorizacie a autentifikacie pouzivatelov prostred-
nistvom mobilného tokenu ,m-token* s vyuzitim SEZAM security
servera. Vetky notifikacie vratane upozornenia o realizacii transakcii
poskytuje Notifikacné centrum.

Spracovanie dat pre frontendové rieSenia s dostupnostou 24x7 ako
aj pokrytie potrieb synchronizacie medzi jednotlivych backendo-
vymi systémami je v sucasnej dobe kluc¢ové. Asseco ODS pokryva
okrem tychto funkcii aj dalSie.

Rie$enia Asseco Banking pre finan¢ny sektor mozno najst v medzina-
rodnych bankach ako aj lokalnych finanénych institlciach, ako su Slo-
venska sporitelia a Ceska Spofitelna (¢lenovia Erste Group), Postova
banka, EXIMBANKA SR, Wistenrot hypotecni banka, Wincor Nixdorf,
Moneta Money Bank, Ceskomoravska hypotecni banka, Ceskomo-
ravska zarucni a rozvojova banka, J&T Banka, UniCredit Bank Slovakia,
OTP Banka Slovensko. Nasa spolo¢nost dosiahla dominantné po-
stavenie na trhu stavebnych sporitelni v Ceskej republike. Riesenie
StarBUILD je v produkénej prevadzke v Styroch z piatich stavebnych
sporitelni (Wulstenrot - stavebni spofitelna, Modra pyramida staveb-
ni spofitelna, Stavebni spofitelna Ceské spofitelny a Ceskomoravska
stavebni spofitelna). Asseco Banking Omnichannel rieSenie je v pro-
dukénej prevadzke v Orient Commercial Bank Vietnam a intenziv-
ne prebieha implementacia Asseco Omnichannel rieSenia spolu s
autorizacnym a autentifikacnym Serverom Sezam v Sberbank Ceska
Republika. Medzi novych klientov patri aj Platobna agentura, j.s.a.,
ktord ako nova finan&na intitucia vznika na slovenskom trhu.

Healthcare Business Unit

Asseco Central Europe poskytuje Siroku $kalu rieSeni pre celu verti-
kalu segmentu zdravotnictva, ¢i uz su to Standardizované softvérové
produkty alebo komplexné rieSenia vyvinuté v sulade so Specifickymi
potrebami nasich zakaznikov. Medzi rieSenia uréené pre zdravotné
poistovne patria Mediform, ZPIS, Strix a Jubula. Mediform je kom-
plexny informacny systém pokryvajuci vietky najddlezitejSie procesy
poistovne, napr. administracia IS, ¢iselniky a kataldgy, registre klien-
tov, prijem poistného, kontrola a vymahanie poistného, ro¢né zucto-
vanie poistného, vypocet a Uhrada platieb za poskytnutd zdravotnu
starostlivost poskytovatelom, lekarska revizia nakladov a refundacia
nakladov za poistencov z EU. Stcastou systému je aj saldokonto a
uctovnictvo. ZPIS (Zdravotny Poistny Informacny Systém) je centrali-
zovany multi-vrstvovy informacny systém (IS) pre zdravotné poistov-
ne. Zahfha kompletné aplikacné programové vybavenie pre spravu
a podporu aktivit zdravotnej poistovne. Je postaveny na zaklade



(smart city) or health and manufacturing. In similar situations, the
main driving force is the creation of synergies among several divi-
sions and several members of the Asseco family, often located thou-
sands of kilometers outside of the borders of Slovakia.

In the spirit of current progressive trends and taking into account the
specifics and financial limits of the given markets, we try to offer new
types of “lighter” intelligent solutions, often using cloud services,
process outsourcing, data processing, flexible funding, progressive
licensing models and SaaS. Projects based on revenue/profit sharing
or project plans based on public-private partnerships, often come
with the support of finance, foreign affairs and diplomacy ministries
as well as leading international world banks.

Our international business activities will focus on the following coun-
tries in 2019: Uzbekistan, Kazakhstan, Belarus, Georgia, Vietnam,
Laos, Nigeria and Ethiopia.

Banking Business Unit

The company Asseco Central Europe has more than twenty-five
years of experience in providing IT services and software solu-
tions for the financial sector. During this period, it has successfully
implemented and delivered projects and created a whole range of
unique solutions for its customers. The portfolio of Asseco banking
products covers systems for banks and building societies starting
from core systems through backend and middleware systems to
frontend systems and mobile applications.

Digital market transformation, stricter legislation, increasing require-
ments for new information systems and security solutions place
higher demands on suppliers. Asseco banking solutions are pre-
pared in accordance with GDPR and PSD2 requirements, introducing
state-of-the-art security features and at the same time supporting
innovation in financial institutions.

Among the most important and most comprehensive products in
the Asseco Banking portfolio are the Core Banking system - Star-
BANK, Core Building Savings System - StartBUILD, card core system
- StarCARD, Security Server - SEZAM, Data anonymization system —
AQS, NoC — Notification system, system for complex management
of loans - Credilogic® and Omnichannel solutions for frontend and
backoffice.

Omnichannel solutions are built on a modern modular platform
Asseco Omnichannel which consists of several platforms jointly in-
tegrated through microservices. These provide the same “Customer
Experiences” regardless of whether the bank’s clients communicate
via internet / mobile banking, via a call center or are present at a
branch office. This unique solution gets rid of the differences among
channels. Also, through the Open Banking API Platform, a bank may
give other financial companies access to its services in accordance
with PSD2. The individual functional units are created as mini-applica-
tions that the client can select and use those most suitable for them.

Another of comprehensive solutions offered by Asseco Central
Europe to banks is the information system StarBANK which auto-
mates all retail and wholesale operations and provides a compre-
hensive set of reports, controlling and intra dealing. eStarBANK is a
portal solution that enables the use of electronic distribution chan-
nels ensuring all basic retail functions for remote clients (Internet
banking, home banking, mail banking and GSM banking).

The Asseco Central Europe range in the financial segment is comple-
mented by the Credilogic® family of software applications devel-
oped by the subsidiary Asseco Central Europe Magyarorszag Zrt.
Credilogic® applications cover the entire workflow of credit lifetime

from origination to loan account management and collection of bad
debt.

StarCARD® enjoys a unique position in the Company’s product port-
folio. It is a full information system supporting pay card transactions
for banks and processing centres. It includes authorization support,
clearing and transaction settlement and dealer administration. The
system includes the multivendor application software for ATMs.

To meet the needs of building societies, the company has devel-
oped a core-banking system, StarBUILD, focused on building sav-
ings products. This comprehensive banking information system fully
covers all business processes of a building society. Apart from the
core-banking system, it comprises a wide portfolio of optional mod-
ules which are integrated into a single unit. Maximum integration of
various optional modules into one comprehensive solution delivers
a significant reduction in hardware costs, licenses, integration and
maintenance.

Asseco Central Europe has solutions securing the two-factor autho-
rization and authentication of users via the mobile token “m-token”
while making use of the SEZAM security server. All notifications, in-
cluding the transaction execution naotification, are provided by the
Notification Centre.

Currently, data processing for front-end solutions is available 24x7
and compliance with the requirements concerning synchronization
among individual back-end systems is the key requirement. Asseco
ODS features some additional functionalities.

Asseco CE’s solutions for the financial segment can be found in inter-
national banks as well as smaller local financial institutions like Slov-
enska sporitelfia and Ceska Sporitelfia [members of ERSTE Group),
Postova banka, EXIMBANKA SR, Wiistenrot hypotecni banka, Wincor
Nixdorf, Moneta Money Bank, Ceskomoravska hypote¢ni banka,
Ceskomoravska zaruéni a rozvojova banka, J&T Banka, UniCredit
Bank Slovakia and OTP Banka Slovakia. Our Company has achieved
a dominant position in the Czech building society market. The Star-
BUILD solution is in operation in four of the five building societies
(Wstenrot stavebni spofitelna, Modra pyramida stavebni spofitelna,
Stavebni sporitelna Ceské spofitelny and Ceskomoravska stavebni
sporitelna). Asseco Banking Omnichannel solution is already a part
of the production operation of Orient Commercial Bank Vietnam and
the Asseco Omnichannel solution is subject to intensive implemen-
tation, along with authorization and authentication server Sezam, at
Sberbank Czech Republic. Platobna agentura, j.s.a. is one of our new
clients and it is establishing itself, as a new financial institution, in the
Slovak market.

Healthcare Business Unit

Asseco Central Europe offers a wide range of solutions for the health-
care segment, both standardized software products and complex
solutions developed according to the specific needs of the custom-
ers. Mediform, ZPIS, Strix and Jubula are among the solutions tar-
geted at health insurance companies. Mediform is a comprehensive
information system which covers the most important processes in
an insurance company, €.g., IS administration, dials and catalogues,
client registers, insurance premium collection, insurance premium
checks and enforcement, annual insurance clearing, calculation and
payment of sums for provided health care to the provider, medical
revision of costs and refunding of costs of insured persons from the
EU. Accounting and balance account is part of the system. ZPIS is
a centralized multi-tier information system (IS) for health insurance
companies [(HIC). It includes complete application program facilities
for the administration and support of activities of a HIC. It is built
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dlhodobej skusenosti s vyvojom a rozsirovanim systémov pre zdra-
votné poistenie a obsahuje najnovsie poznatky modernej technolé-
gie. Je to univerzdlne pouzitelny a modifikovatelny systém zaloZzeny
na technoldgii relacnej databazy. IS je integrovany s internetovym
portadlom a elektronickou podatelfiou pre kontakt medzi zdkaznikom
a jeho klientmi a partnermi. IS mozno pripojit na iné podporné systé-
my (ERP, MIS, call centrg, ...). Softvér Strix je prvym z rodiny produktov
podporujucich zlepSenie financovania nemocni¢nej starostlivosti na
Slovensku. Strix klasifikuje nemocni¢nu starostlivost do takmer 1.200
tzv. DRG skupin, ktoré zohladriuju medicinsku stranku starostlivosti,
ako aj finanénu naro¢nost pripadu, a tym umozniuju spravodlivé finan-
covanie nemochnic. Jubula je modul DRG, ur¢eny pre pracu reviznych
lekdrov v zdravotnych poistovniach pre ziskanie a pripravu Udajov z
produkéného systému o poistencoch, hospitalizacnych pripadoch a
vykdzanej zdravotnej starostlivosti od poskytovatelov zdravotnej sta-
rostlivosti v rozsahu vykazovanych davok.

eHealth zastreSuje rieSenie sluzieb verejnej spravy pre ,Elektronic-
ké sluzby zdravotnictva“. Zabezpecuje implementaciu vizualnych
sluzieb ,Poskytovanie zdravotnych informdacii pacienta“ — Elektro-
nicka zdravotna knizka. Sucastou rieSenia je aj sprava pacientskeho
sumaru, vypisy z osobného uctu pacienta, osobné zaznamy obcana,
online objedndavanie k lekdrovi, zapisovanie vysledkov a laboratér-
nych vysetreni. Vyznamnym komponentom rieSenia je pridelovanie
suhlasov na poskytovanie zdravotnych informacii pacienta.

Ponuka spolo¢nosti pre segment zdravotnictva je doplnena riese-
nim madarskej dcérskej spoloénosti Asseco Central Europe Magy-
arorszag Zrt., ktord dodava komplexny nemocni¢ny informacny
systém MedWorkS. Tento produkt poskytuje pomoc a podporu
pracovnikom zdravotnickych zariadeni vo vSetkych &innostiach ich
kazdodennej praxe. Pravidelné aktivity lekarov, zdravotnych sestier,
manazmentu nemocnice a inych pracovnikov su intenzivne podpo-
rované prostrednictvom unikatnej schopnosti MedWorkS sledovat,
spravovat a optimalizovat procesy zdravotnej starostlivosti.

Asseco CE sa rozhodlo, v spolupraci so spolo¢nostami ProSoft,
mediworx a Svet Zdravia, modernizovat nemocni¢ny informacny
systém spoloc¢nosti ProSoft, ktory bude nasledne implementovany
v sieti nemocnic Svet Zdravia.

K najddlezitejsSim klientom Healthcare business unit patria Speciali-
zované zdravotnicke institucie [Narodné centrum zdravotnickych
informacii (SK), Ustav zdravotnickych informaci a statistiky Ceské re-
publiky, Koordinac¢ni stfedisko pro resortni zdravotnické informacni
systémy — organizacna zlozka Statu v pdsobnosti Ministerstva zdra-
votnictvi Ceské republiky), majitelia a prevadzkovatelia regionalnych
sieti zdravotnej starostlivosti (Svet ZDRAVIA (SK] a dalSie nemocnice],
zdravotné poistovne (Ceska primyslova zdravotni pojistovna, Obo-
rova zdravotni pojistovna zaméstnancu bank, pojistoven a staveb-
nictvi, Union zdravotna poistovna, VSeobecnd zdravotna poistoviia,
Vojenska zdravotni pojistovna Ceské republiky, Zamé&stnanecka po-
jistovna Skoda, Statna zdravotna poistoviia, Madarsko (OEP), Pojis-
tovna VSeobecné zdravotni pojistovny, Dévera, zdravotna poistov-
na), Fakultna nemocnica s poliklinikou F.D.Roosevelta, ambulancie a
prakticki lekari.

Insurance Business Unit

Portfélio spolo¢nosti Asseco Central Europe pre oblast Insurance
tvoria informacné systémy pre komeréné poistovne. Komplexny
informacny systém StarINS automatizuje vietky back-office opera-
cie vratane poistenia oséb, majetku, zodpovednosti za $kodu, ako
aj zivotné, zdravotné a dbéchodkové poistenie. Ponuku komplex-
ného Core Insurance rieenia spolo¢nosti Asseco CE dopliia iPor-
tal, ktory méze byt jeho sucastou alebo fungovat samostatne. Ide

o nové front-office rieSenie, ktoré ponuka funkcionality elektronic-
kych distribu¢nych kanalov. Vdaka pouzitiu najnovsich technologii a
know-how z réznych medzindrodnych trhov ide o atraktivne rieSenie
pre oblast Digital Insurance. Dalsim produktom z ponuky Insuran-
ce rieseni je SofiSTAR, produkény informaény systém pre spravcov
dochodkového sporenia ob¢anov. Systém zabezpeduje ¢innosti pre
front-office a back-office s vysokou mierou automatizacie procesov
vratane internetového pristupu klientov k osobnym déchodkovym
u¢tom a automatického spracovania elektronickych dokumentov
dbéchodkového sporenia.

Medzi zakaznikov BU Insurance patria komer¢né poistovne a sprav-
covia déchodkového sporenia ob&anov v Slovenskej aj Ceskej
republike [Allianz — Slovenskd poistoviia, STABILITA d.d.s., Allianz
pojistovna, a. s., CSOB Penzijni spole¢nost). Nase Usilie ponukat
softvérové produkty na medzinarodnom trhu vyustilo v podobu
novych zmlav s nigérijskou poistoviiou Wapic Insurance plc (nezi-
votné poistenie] a Wapic Life Assurance ltd (Zivotné poistenie), aj s
jej pobockou v Ghane — Wapic (Ghana]) Insurance Itd. Nase rie$enie
StarINS bolo v roku 2017 nasadené do produkénej prevadzka v Ni-
gérii (pre Zivotné aj nezivotné poistenie). V roku 2018 sme podpisali
zmluvu s poistoviiou Aspecta Assurance International AG, so sidlom
v Liechtensteinsku..

Public SK Business Unit

Systémy pre verejnu spravu, ktoré vyvija a implementuje Business
Unit Public SK, patria popri rieSeniach pre komeréné subjekty k hlav-
nym oblastiam zaujmu spolo¢nosti. V oblasti centralnej verejnej
spravy sa Asseco CE Specializuje na vytvaranie a dodavku takych
rieSeni, ktoré sa nedaju realizovat Standardnymi prostriedkami a na-
strojmi, bez velkého mnozstva tvorivej prace. Najva¢sou doménou
spolo¢nosti je schopnost navrhovat a realizovat systémy pre spra-
covanie velkych objemov dat so sofistikovanou transakénou logi-
kou, ako aj Specidlne portalové rieSenia s formularovym rozhranim
ur¢ené pre verejnu spravu, ktoré su implementované s napojenim
na prierezové komponenty eGovernmentu a zakladné registre.
Konkrétnu ponuku pre verejnu spravu predstavuje navrh a dodavka
komplexnych systémov pre $tatnu spravu, zahffajucich HW, sietovu
infrastruktaru, integraénu platformu a $pecializované vysoko zatazo-
vané aplikacie s garantovanou vysokou dostupnostou pre Specifické
potreby $tatnej spravy typu centrdlne informacné systémy, agendo-
vé systémy, registre, kontrolorske informacné systémy pre distribu-
ciu Statnych prispevkov a dotdcii, alebo rozpoctové informacné sys-
témy pre spracovanie a publikaciu rozsiahlych suborov dat.

Specidlnou oblastou kompetencii Asseco CE je oblast Dopravnej
telematiky, do ktorej spadad predovsetkym Inteligentny Doprav-
ny Systém (IDS) s presahom na problematiku Smart Cities a Smart
Traffic a jeho transponovanie pre Ucely dopravnych a prieskumov
a sledovanie objektivnej zodpovednosti. Toto rieSenie umoznuje
efektivnejSie vyuzitie existujucej dopravnej infrastruktury, zvysenie
plynulosti dopravy a tym podmienené uspory ¢asu a pohonnych
hmét. Vysledkom ich zavedenia je aj znizenie negativnych dopadov
na Zivotné prostredie.

Dalsou oblastou spadajicou do Public SK Business Unit je business
intelligence. Spolo¢nost sa v tejto oblasti dostala pri vyvoji softvéru
od pévodnych reportovacich uloh cez dashboardy a ad-hoc analy-
zy az k pokrocilym metdédam dataminingu a prediktivneho mode-
lovania. Svoje riesenie StarBl buduje bud na klu¢, alebo customiza-
ciou vopred pripravenych modulov. Vyuziva Standardnu platformu
Bl a databdzy (IBM, Microsoft, Oracle a SAS). Asseco Central Europe
ponuka Siroku paletu rieSeni na sledovanie a vyhodnocovanie pro-
fitability (produktov, klientov, obchodnych kandlov), automatiza-
ciu vykaznictva pre interné alebo externé prostredie (pravidelny



on extensive experience in developing and improving systems for
health insurance and contains the latest modern technologies. It is a
universally modifiable system based on relational database technol-
ogy. The IS is integrated with an internet portal and electronic regis-
try for contact between the customer and their clients and partners.
The IS can be connected to other support systems (ERP, MIS, call
centre, etc.). The Strix software is the first of a family of products
that support the improvement of hospital care financing in Slovakia.
Strix classifies hospital care to nearly 1,200 DRGs that reflect medical
care and financial costs of the medical case at hand, thus enabling
equitable funding of hospitals. Jubula module DRG is intended for
the work of review physicians in HIC to obtain and prepare data from
the production system on insured persons, health care cases and
healthcare received from healthcare providers to the extent of the
benefits reported.

eHealth covers the solution to public administration for “electronic
health services”. It ensures the implementation of visual services
“providing health information of the patient” - electronic medical re-
cords. The solution also includes a patient summary, patient person-
al account statements, personal records of citizens, online medical
appointment arrangement and registration of results and laboratory
examinations. An important component of the solution is granting
approvals for the provision of patient-related health information.

The healthcare offering is complemented by the solutions of the
Company’s Hungarian subsidiary Asseco Central Europe Mag-
yarorszag Zrt. which supplies MedWorkS, a complex hospital infor-
mation system. This solution assists and supports communities within
healthcare institutions in every single aspect of their daily jobs. The
regular activities of physicians, nurses, hospital management and
other employees are intensively supported by MedWorkS’ unique
capability to track, administer and optimize healthcare processes.

Asseco CE has decided to modernize, in cooperation with compa-
nies ProSoft, mediworx, and Svet Zdravia, the hospital information
system of the ProSoft company, which due to be subsequently im-
plemented in the hospital network of Svet Zdravia (World of Health).

The most important clients of the Healthcare BU include specialized
health institutions: National Health Information Center (SK], Institute
of Health Information and Statistics of the Czech Republic, Coor-
dination Center for Departmental Medical Information Systems —
a branch of State in the Ministry of Health of the Czech Repubilic,
owners and operators of regional healthcare networks Svet zdra-
via (SK) and other hospitals, health insurance companies (Ceska
pramyslova zdravotni pojistovna, Oborova zdravotni pojistovna
zameéstnancl bank, pojistoven a stavebnictvi, Union zdravotna
poistovia, VSeobecna zdravotnda poistovia, Vojenska zdravotni
pojistovna Ceské republiky, Zaméstnanecka pojistovna Skoda, State
Health Insurance Company, Hungary (OEP), Pojistovna V$eobecné
zdravotni pojistovny, Dévera, zdravotna poistovna), Fakultna nemoc-
nica s poliklinikou F.D.Roosevelta, ambulances and general practi-
tioners.

Insurance Business Unit

The portfolio of Asseco Central Europe for the insurance industry
comprises information systems for commercial insurers. The com-
prehensive information system StarINS automates all back-office
operations including insuring persons, property, liability, as well as
life, health and pension insurance. The range of the comprehensive
Core Insurance solution of Asseco CE completes iPortal that can be
included therein or operated independently. It is a new front-office
solution that offers the functionality of electronic distribution chan-
nels. Through the use of the latest technology and know-how from

various international markets, it is an attractive solution for Digital
Insurance. Another product of the Insurance Solutions range is a
production information system SofiSTAR for pension saving provid-
ers. The system provides front-office and back-office activities with
a high degree of process automation, including client access to per-
sonal retirement accounts and automated processing of electronic
pension savings documents.

Clients of the Insurance BU include commercial insurance compa-
nies and administrators of pension savings funds in both the Slovak
Republic and Czech Republic [Allianz — Slovenskd poistovna, STA-
BILITA d.d.s., Allianz pojistovna, a. s., CSOB Penzijni spole¢nost). Our
efforts aimed at offering of software products on the international
market has resulted in new contracts with the Wapic Insurance plc in
Nigeria (non-life insurance) and Wapic Life Assurance Itd (life insur-
ance) and with its branch in Ghana - Wapic (Ghana) Insurance ltd.
Our solution StarINS was put into production operation in Nigeria
(for life and non-life insurance) in 2017. In 2018, we signed a contract
with insurance company Aspecta Assurance International AG seated
in Liechtenstein.

Public SK Business Unit

Systems for public administration developed and implemented by
the Public SK BU are the major fields of interest of the Company in
addition to solutions for commercial entities. Asseco CE specializes
in creating and delivering solutions for central public administra-
tion which cannot be carried out by conventional means and instru-
ments without a large amount of creative work. The largest area of
capability is the ability to design and implement systems for pro-
cessing large volumes of data with sophisticated transaction logic
and dedicated gateway solutions with a form interface designed for
public administration, implemented with links to eGovernment core
systems and basic registers. The specific range for public administra-
tion is the design and delivery of comprehensive systems for state
administration. These include HW, network infrastructure, integra-
tion platforms and specialized high-load applications with guaran-
teed high availability for specific government-type central informa-
tion systems, agendas, registers, audit information systems for the
distribution of state contributions and grants and budget information
systems for the processing and publication of large data sets.

Traffic telematics represents a specific area of competencies of
Asseco CE that includes Intelligent Traffic System (IDS — Inteligentny
Dopravny Systém) overlapping with Smart Cities and Smart Traffic
systems and its transposition for the purposes of traffic surveys and
objective liability monitoring. This solution enables more efficient
use of existing transport infrastructure, increased traffic flow and
thus time and fuel savings. The result of its implementation is also the
reduction of negative environmental impacts.

Another area under the Public BU is Business Intelligence. During
software development, the Company developed in this field from
initial reporting tasks via dashboards and ad-hoc analysis to ad-
vanced methods of datamining and predictive modelling. Our
product StarBl is either provided as a turnkey solution or by cus-
tomizing modules prepared in advance. The solution uses standard
Bl platform and databases (IBM, Microsoft, Oracle and SAS). Asseco
Central Europe offers a wide range of solutions for monitoring and
evaluating profitability (of products, customers, sales channels),
automating reporting for internal or external environment (regu-
lar reporting, ad hoc outputs), in-depth analysis of data through
data mining tools and dealing with tasks such as detection of fraud
(insurance, government revenue - taxes), cross-selling, subsequent
sales and customer segmentation. The Asseco Quality Services
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reporting, ad hoc vystupy), hibkovi analyzu dat cez nastroje data-
miningu s rie$enim uloh, ako su napr. odhalovanie podvodov (po-
istovnictvo, §tatne prijmy — dane), krizovy predaj, nasledny predaj,
segmentacia zakaznikov a iné typové ulohy. Na konsolidaciu udajov
a ich prenosy medzi heterogénnymi systémami je uréené rieSenie
AQS [Asseco Quiality Services), ktoré kombinuje softvérovy produkt,
metodiku a suvisiace sluzby zamerané na realizaciu migracii, konso-
lidacii a Cistenie dat.

Hlavnym cielom divizie Public Consulting je, popri aktivitach v sek-
tore Skolstva a rezorte prace so zameranim na poradenstvo, rozsirit
svoje sluzby aj na dalie oblasti narodného hospodarstva a tiez suk-
romny sektor. Integrovanie existujucich, ale tiez inovativnych systé-
mov vzdeldvania a implementovanie novych programov vyplyva-
jucich z poziadaviek a trendov na trhu prace smerom k vzdelavaniu
zostane nasou prioritou. Sucasny trend vysokého hospodarskeho
rastu v kontraste s nedostatkom kvalifikovanej pracovnej sily vytvara
dopyt po kvalitnych poradenskych sluzbach a inovativnych riese-
niach v oblasti vzdelavania.

Na tento dopyt sme pripraveni reagovat silnym timom konzultan-
tov, analytikov a fudi schopnych riadit tieto rozsiahle projekty. Tento
tim operuje odbornymi znalostami v danych oblastiach, vyuzivanim
uz nadobudnutych kompetencii a partnerstiev, ktoré Asseco zis-
kalo v inych sektoroch. V spolupraci s podpornymi oddeleniami
a vyrobnymi diviziami pracujeme na vyvoji inovativheho nastroja
diagnostiky a riadenia kompetencii. NaSou prioritou nadalej zosta-
va udrziavat existujuce partnerstvd ako napriklad s Konfederaciou
odborovych zvazov (KOZ), Asocidciou zamestnavatelskych zvazov a
zdruzeni (AZZZ), Republikovou Uniou zamestnavatelov (RUZ), Zdru-
Zenim miest a obci Slovenska (ZMOS), Age management z.s., Nada-
ciou Pontis, ale takisto vybudovat novo vznikajuce partnerstva ako
napriklad so Slovenskym olympijskym vyborom, Zapadoslovenskou
energetikou a inymi.

Medzi najvacsie projekty realizované v tejto oblasti patria dodavky
rieSeni pre ministerstva (Ministerstvo dopravy a vystavby, Minister-
stvo financii SR, Ministerstvo vnutra SR), Najvyssi kontrolny urad SR,
Cesmad Slovakia, Sta’tn\/ institut odborného vzdelavania a mnohé
dalsie urady ¢i institucie.

S ohladom na rieSenia v oblasti data warehousingu a business intel-
ligence medzi vyznamnych klientov business unitu patria komeréné
organizacie ako aj nekomercné institucie, kde rieSenia Asseco vy-
znamne napomahaju napr. Finanénému riaditelstvu SR v boji proti
danovym unikom, umoznuju spracovavanie Statistickych dat pre
Cesky statisticky Ufad, alebo su sucastou integracie dat a systémov,
ako je to v pripade Ceskomoravskeé stavebni spotitelny.

Public CZ Business Unit

Profil Public CZ Business Unit je podobny charakteristike Public SK
Business Unit. Intenzivne sa rozvijajuce kompetencie nasej spo-
lo¢nosti v oblasti verejnej spravy tu mozno este rozsirit o vyuzitie
principov Enterprise Architektury. Vyuzivame jej principy pre mapo-
vanie sucasného stavu a navrh budiceho stavu architektury cielové-
ho prostredia (v danom segmente je to napr. Urad alebo Ustredny
spravny Urad) vratane navrhu transformacnych projektov a roadma-
py. V ramci projektov tohto typu je vyuzivana metodika TOGAF™ a
modelovaci jazyk ArchiMate™. V suc¢asnej dobe je tzv. Government
Enterprise Architecture (GEA, EA modifikovana pre verejnu spravu)
v oblasti verejnej spravy vyznamnym trendom a jej vyuzitie je stale
¢astejsie. V Ceskej republike je na principoch GEA zalozeny tzv. N&-
rodni architektonicky plan (NAP). Kazdy novy projekt v tejto oblasti
uz musi zodpovedat architektonickym vzorom a principom, ktoré su
kodifikované prave v NAP.

Rozvoj BU Public v uvedenej oblasti bolo spravne rozhodnutie. Vyuzi-
tie GEA v elektronizacii verejnej spravy vratane vsetkych jej segmen-
tov prispieva k sprehladneniu a vacsej systematizacii pri ndvrhoch a
realizacii novych projektov eGovernmentu. Toto vedie k ¢astejSiemu
vyuzitiu uvedenej kompetencie pri projektoch zameranych priamo
na tvorbu architektury. Konkrétnu ponuku pre verejnu spravu pred-
stavuje navrh a dodavka komplexnych systémov pre $tatnu spravu,
zahfnajucich HW, sietovu infradtrukturu a Specializované vysoko
zatazované aplikacie s garantovanou vysokou dostupnostou pre
Specifické potreby Statnej spravy typu centrdine registre, obchodné
registre, kontrolné systémy pre distribuciu $tatnych prispevkov a do-
tacii alebo rozpoctové informacné systémy pre spracovanie a publi-
kaciu rozsiahlych stuborov dat na platformach Informix alebo Oracle
s vyuzitim aplikacnych serverov Weblogic a topologiou Geocluster
RAC a vyvojového prostredia Java.

Medzi najvacsie projekty realizované v BU Public patria dodavky
rieseni pre ministerstva (Ministerstvo vnutra CR, Ministerstvo dopra-
vy CR, Ministerstvo financii CR, Ministerstvo zdravotnictva, atd.), ale
spolupracujeme aj so Statistickym tradom CR a s mnohymi dal3imi
aradmi ¢&i intituciami ako napriklad Ceska sprava socidlneho zabez-
pecenia. V uplynulom roku sa podarilo vytvorit generacne novu
verziu Portalu ob&ana pre Ministerstvo vnutra CR. V roku 2018 sme re-
alizovali aj portdl pre Ministerstvo prace a socidlnych veci CR. Uzav-
reli sme zmluvu a zacali realizciu jedného z najvacsich projektov v
oblasti eGovermentu CR za posledné roky - eSbirku a elegislativu
pre Ministerstvo vnutra CR. Vyuzivat ju budi obidve komory Parla-
mentu, ale tie? Urad vlady, organy krajskej samospravy a ob¢ania
Ceskej republiky. Uzavreli sme zmluvu na realizaciu agendového
informacného systému pre Cesky bansky Urad a portalové riesenie
pre Generalne riaditelstvo ciel CR. S Ceskym $tatistickym Gradom
sme uzavreli novu zmluvu na pokra¢ovanie podpory a rozvoja Statis-
tického informaéného systému. Rovnako sme pokracovali v rozvoji
RPP s Ministerstvom vnutra CR, kde taktiez doslo v ostatnom roku k
vyznamneému rozvoju tohoto registra.

Utility Business Unit

Sirokl ponuku skupiny Asseco CE dopliaju riesenia z oblasti GIS a
spravy rozsiahlych aktiv. Utility BU zakaznikom ponuka komplexné
rieSenie postavené na Uplne novej softvérovej platforme SAMO.

Pri vyvoji SAMO sme zhodnotili naSe bohaté skusenosti ziskané za
dvadsatsedem rokov v oblasti vyvoja a implementacie Speciadlnych
technickych rieSeni. Nové SAMO priamo nadvazuje na uspes$né
softvérové produkty TOMS, AG Portal a WFMS a vyznamne rozvija
moznosti vyuzitia ndsho klu¢ového systému LIDS, ktory sa stal zakla-
dom pre novu platformu. Nova generacia SAMO:LIDS umozni nasim
zadkaznikom budovat jednoduché aj zlozitejSie aplikacie &i portalové
rieSenia vyuzivajuce data LIDSu.

SAMO je technicko-prevadzkovy informacny systém, ktory je ob-
vykle zaradeny do kategodrie systémov EAM (Enterprise Asset Mana-
gement). SAMO podporuje technicku aj majetkovu evidenciu a do-
kumentdciu véetkych zariadeni a objektov na baze systému typu GIS,
procesy planovania, vystavby, udrzby a zabezpeclenie prevadzky
technickej infrastruktury. Typickym uZzivatelom SAMO su spolo¢nosti
spravujuce infrastrukturny majetok, napr. rozsiahle distribu¢né siete
(elektrina, plyn, voda, kanalizacia, telekomunikacie, dialkové vykuro-
vanie), velké priemyselné aredly, bane, sprava miest, ktoré buduju
infrastruktaru ,Smart City“, dalej spravcovia dopravnej infrastruktury
(cesty, Zeleznice), Stdtna sprava ¢i poistovne (hodnotenie povodno-
vych oblasti a dalSich rizik).

Medzi nasich najvyznamnejsich klientov patria spolocnosti spravuju-
ce inzinierske siete (Prazska plyndrenska Distribuce, a. s., N-ERGIE AG,



(AQS) solution is used to consolidate data and transfers among
heterogeneous systems by combining a software product, meth-
odology and related services designed to implement migrations,
consolidations and data cleansing.

The main objective of the Public Consulting Division is to expand its
services to other areas of education and labor as well as the private
sector, in addition to activities in the education sector and consul-
tancy work. The integration of existing but also innovative education
systems and the implementation of new programs resulting from
labor market demands and trends in education will remain our prior-
ity. The current trend of high economic growth combined with a lack
of qualified labor creates demand for quality counselling services
and innovative solutions in the field of education.

We are ready to respond to this demand with a strong team of con-
sultants, analysts and people able to manage these large-scale proj-
ects. This team operates with expertise in the areas concerned, uti-
lizing already acquired competencies and partnerships that Asseco
has gained in other sectors. We work closely with support depart-
ments and production divisions to develop an innovative tool for
diagnostics and competence management. We continue to main-
tain our existing partnerships such as that with the Confederation of
Trade Unions (KOZ), the Association of Employers Associations and
Associations (AZZZ), the Employers’ Union (RUZ], the Association of
Towns and Municipalities of Slovakia (ZMOS], Age Management z.
s., the Pontis Foundation, but we also build new emerging partner-
ships, such as with the Slovak Olympic Committee and Zapadoslov-
enska energetika.

The largest projects undertaken in this area include delivery of solu-
tions for ministries (Slovak Ministry of Transport and Construction,
Slovak Ministry of Finance, Slovak Ministry of Interior), the Slovak Su-
preme Audit Office, Cesmad Slovakia, State Institute of Vocational
Education and many other authorities and institutions.

With respect to solutions for data warehousing and business intel-
ligence, important clients of the BU include commercial and non-
commercial organizations from industries where Asseco solutions
significantly help, for example, the Financial Directorate of the Slovak
Republic in the fight against tax evasion, allow processing of statisti-
cal data for the Czech Statistical Office, or are part of the integra-
tion of data and systems as in the case of Ceskomoravska stavebni
spofitelna.

Public CZ Business Unit

The profile of the Public CZ BU is similar to the characteristics of the
Public SK BU. The developing competences of our Company in the
field of public administration may even be broadened by using the
principles of Enterprise Architecture. We use these principles to map
the current state and propose the future state of the architecture of
the target environment (this segment includes administrative au-
thorities or central administration authorities), including a draft road-
map and transformation projects. The projects of this type use the
TOGAF™ methodology and the modelling language ArchiMate™. At
present, Government Enterprise Architecture (GEA, EA modified for
public administration) is among the major trends in public adminis-
tration and is becoming more common. The National Architectural
Plan [NAP) in the Czech Repubilic is based on the principles of GEA.
Every new project in this area conforms to the architectural patterns
and principles which are codified in the NAP.

Development of the Public BU in this area was the right decision.
Use of GEA within digitization of public administration and all its seg-
ments contributes towards a better arrangement and systemization

within designing and implementation of new eGovernment proj-
ects. This results in more frequent use of that competence within the
projects focusing directly on architecture development. A specific
offer to public administration is the design and delivery of complex
systems for government that includes hardware, network infrastruc-
ture and specialized heavy-duty applications with guaranteed high
availability. These meet the specific needs of government-type cen-
tral registers, business registers, supervisory systems for the distribu-
tion of government benefits and subsidies or budgetary information
systems for processing and publishing large data files on the plat-
forms Informix or Oracle using WeblLogic application servers and
Geocluster RAC topology and Java development environment.

The most extensive projects implemented by the Public BU include
the supply of solutions for ministries (Ministry of Interior of the CR,
Ministry of Transport of the CR, Ministry of Finance of the CR, Minis-
try of Health, etc.) but we cooperate also with the Czech Statistical
Office and other offices or institutions such as the Czech Social Se-
curity Administration. In the last year, we succeeded in developing a
new generation version of the Citizen Portal for the Ministry of Inte-
rior of the CR. In 2018, we also implemented a portal for the Ministry
of Labor and Social Affairs of the CR. We entered into a contract and
launched implementation of one of the most extensive projects for
eGovernment of the CR - eSbirka and elegislativa for the Ministry of
Interior of the CR. The project will be used by both chambers of Par-
liament, the Government Office, regional self-government bodies,
and citizens of the Czech Republic. We entered into a contract for
implementation of an information system for the Czech Mining Au-
thority and a portal solution for the General Customs Directorate of
the CR. We entered into a new contract with the Czech Statistical
Office to continue provision of support for and development of a
statistical information system. Similarly, we continued development
of RPP with the Ministry of Interior of the CR, the register was subject
to important development in the last year.

Utility Business Unit

The wide range of the Asseco CE Group is complemented by our
GIS solution and large asset management system. The Utility BU
offers customers a comprehensive solution built on the brand new
SAMO software platform.

In developing SAMO, we have used our rich experience gained
over 27 years in the field of development and implementation of
special technical solutions. The new SAMO is directly linked to suc-
cessful software products TOMS, AG Portal and WFMS; it has great-
ly expanded the possibilities of using our core system LIDS which
has become the basis for the new platform. The new generation
SAMO:LIDS will enable our customers to build simple and more
complex applications or portal solutions using LIDS data.

SAMO is a technical-operating information system which is usu-
ally included in the Enterprise Asset Management (EAM] category.
SAMO supports the technical and property records and documen-
tation of all GIS-based facilities and objects, planning, construction,
maintenance and technical infrastructure operations. Typical users
of SAMO are companies managing infrastructure assets (e.g., large
distribution networks for electricity, gas, water, sewerage, telecom-
munication, district heating), large industrial sites, mines, managing
cities that build Smart City Infrastructure, traffic infrastructure opera-
tors (roads, railways), state administration or insurance companies
(assessment of flood areas and other risks).

Our most important clients include companies that manage utili-
ties (Prazskd plynarenska Distribuce, a. s., N-ERGIE AG, Norimberk,
EWR Netz GmbH Worms, Technische Werke Ludwigshafen AG,
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Norimberk, EWR Netz GmbH Worms, Technische Werke Ludwigsha-
fen AG, Stromnetz Hamburg GmbH, Teplarny Brno, a. s., Vodaren-
ska akciova spolec¢nost, a. s., Brno, Vychodoslovenska vodarenska
spoloc¢nost, a. s., KoSice, Brnénské vodarny, a. s. SWU Stadtwerke
Ulm GmbH, ENNI Energie & Umwelt Niederrhein GmbH, Moers,
SYNTHOS), dalej spoloénosti vlastniace rozsiahle priemyselné arealy
(BASF SE, CURRENTA GmbH & Co., Novartis Pharma AG Basel, AUDI
AG, Daimler AG, SKODA AUTO, a. s.) a organizacie z oblasti §tatnej
spradvy a samospravy (Zeméméficky ufad (CR), Olomoucky kraj,
Agencja Restrukturyzacji i Modernizacji Rolnictwa (Polsko), mesto
Langenthal (Svaj¢iarsko), mesto Viederi i vyznamné inZinierske a
konzulta¢né firmy (Basler&Hoffman, Lienhard).

IT Infrastructure & Integration Business Unit

IT Infrastructure & Integration Business Unit je dodavatelom infras-
trukturnych rieseni vo vsetkych fazach ich Zivotného cyklu od navrhu
cez dodavku a implementaciu az po zabezpecenie prevadzky s
pozadovanou uroviiou sluzby, vratane prevadzky v rezime nepre-
trzitej dostupnosti a podpory systémov 7x24. Vyuziva pritom svoje
dlhorocné skusenosti s vyvojom, dodavkou a prevadzkou kritickych
systémov vo verejnej sprave, finanénom segmente, zdravotnictve a
utilitdch a riadi sa Standardnymi metodoldgiami pre efektivhu do-
davku a spravu IT systémov. V sulade s aktualnymi trendmi a s vyu-
zitim najnovsich technologii sa Business Unit Infrastructure & Integ-
ration orientuje stale viac na dodavky integrovanych rieSeni az po
uroven ,IT as a Service®, Co umoziuje zakaznikom sustredit sa na ich
hlavné obchodné zameranie a pritom vyuzivat moderné, flexibilné
a efektivne IT systémy.

Pri ndvrhoch Uzko spolupracuje s dalSimi obchodnymi jednotkami
tak, aby vysledné rieSenie zodpovedalo poZiadavkam zakaznika na
funkcionalitu, bezpecnost, vykon, dostupnost, rozsiritelnost a $kalo-
vatelnost, spravu a dohlad. Dodavané infrastruktdrne rieSenia pokry-
vaju vSetky infrastruktdrne vrstvy vratane bezpecnostného projektu,
serverovych systémoy, sieti a ich zabezpecenie, systémov pre uk-
ladanie dat, databdzovych systémov, middleware, aplikacnych ser-
verov a uzivatelskych systémov a su budované podla potreby a po-
ziadaviek zakaznika bud',on premise” u zadkaznika alebo v ,cloude”.
Pre podporu externych i internych zakaznikov Asseco Central Europe
poskytuje sluzby Call Centra a Helpdesku v nepretrzitej prevadzke.

IT Infrastructure & Integration Business Unit zaistuje dodavky hardveé-
ru, softvérovych licencii, sietovej a podpornej infrastruktury aj za-
kaznickych zariadeni, pricom vyuZiva partnerské vztahy s vacsinou
vyznamnych vyrobcov a distributorov tychto technoldgii.

Medzi najvyznamnejsimi zdkaznikmi, pre ktorych Business Unit In-
frastructure & Integration zabezpecovala navrh, dodavku, imple-
mentaciu a podporu IT infrastruktiry patri Ministerstvo vnitra Ceské
republiky, Cesky statisticky ufad, Najvyssi kontrolny urad Slovenskej
republiky, dalej, Ceska sprava socialniho zabezpeceni (prevadzka in-
formacného a komunika¢ného rozhrania e-Portal), Sprava zakladnich
registrll (prevadzka registrov RPP a ROS), hlavné mesto Praha (prevadz-
ka Informacného systému krizového riadenia), spolo¢nost DanubePay
(podpora a prevadzka bankovych a platobnych systémov).

IT Infrastructure & Integration Business Unit prevadzkuje a rozvija tiez
interné informacné systémy Asseco Central Europe, v ramci ktorych
kontinudlne obmiena infrastruktiru spolo¢nosti s cielom zvyso-
vania podielu virtualiza¢nych technoldgii a technolégii cloudu. To
prinasa flexibilitu a efektivitu zdielania technologickych zdrojov pre
projekty v Ceskej republike, na Slovensku a v Madarsku a umozfiu-
je efektivne zdielanie znalosti naprie¢ spolo¢nostami. Pre vyvojové
timy obchodnych jednotiek priebezne navrhuje, buduje a spravuje
vyvojové a testovacie prostredia, nevyhnutné pre vyvoj a naslednu
podporu zakaznickych rieseni.

Business Unit ERP

Business Information Systems od Asseco Solutions rieSia potreby
spoloc¢nosti vietkych velkosti v réznych odvetviach a pre oblast ve-
rejnej spravy. Systémy tejto spolocnosti su doplnené rozsiahlym sor-
timentom sluZieb a partnerskych programov. Spi¢kové ERP riedenia
od spolo¢nosti Asseco su vysoko cenené pre pokrocill technologiu
a dokonalu znalost domacich trhov. Vdaka geografickej blizkosti po-
bociek Asseco Solutions a ich bezprostrednému kontaktu s miestny-
mi zakaznikmi dokaze spolo¢nost upravit svoje portfélio Specificky
podla miestnych poziadaviek vo vietkych priemyselnych sektoroch
a ponuknut vynikajuce sluzby na profesionalnej urovni. Jednotlivé
lokalne rieSenia mdzu byt nasledne, potom ako sa osvedcia sa v
praxi, zaradené do obchodného portfélia dalSich pobociek Asseco
a moézu byt ponukané aj na dalsich regionalnych trhoch.



Stromnetz Hamburg GmbH, Teplarny Brno, a. s., Vodarenska akciova
spole¢nost, a. s., Brno, Vychodoslovenska vodarenska spolo¢nost, a.
s., KoSice, Brnénské vodarny, a. s. SWU Stadtwerke UIm GmbH, ENNI
Energie & Umwelt Niederrhein GmbH, Moers, SYNTHOS], also com-
panies holding large industrial sites (BASF SE, CURRENTA GmbH &
Co., Novartis Pharma AG Basel, AUDI AG, Daimler AG, SKODA AUTO, a.
s.J and organizations of state and local governments (Zemémeéficky
urad (Land Survey Office, Czech Republic), Olomoucky kraj (the
Olomouc Region, Czech Republic), Agencja Restrukturyzacji i Mod-
ernizacji Rolnictwa (Poland) the town of Langenthal (Switzerland),
city of Vienna and major engineering and consulting companies
(Basler&Hoffman, Lienhard).

IT Infrastructure & Integration Business Unit

The IT Infrastructure & Integration BU is a provider of infrastructure in
all phases of its life-cycle from design through delivery and imple-
mentation to ensuring operation with the required level of service,
including service under continuous availability and support for the
systems 24x7. In doing this, the division uses its long-standing experi-
ence in the development, delivery and operation of critical systems
in the public sector, the financial segment, health care and utilities,
and follows the standard methodology for effective delivery and
management of IT systems. In line with current trends and using the
latest technology, the Infrastructure & Integration BU focuses to an
increasing extent on the supply of integrated solutions up to the
level of “IT as a Service”, allowing customers to focus on their core
business, while using modern, flexible and efficient IT systems.

We work closely with other BU while preparing proposals so that
the resulting solutions meet customer requirements for functionality,
security, performance, availability, extensibility and scalability, ad-
ministration and supervision. The infrastructure solutions we supply
cover all infrastructure layers including security projects, server sys-
tems, networking and security, storage systems, database systems,
middleware, application servers and user systems that are built ac-
cording to the needs and requirements of the customer either on
the premises of the customer or in the cloud. Asseco Central Europe
provides call center and helpdesk services in continuous operation
to support external and internal customers.

The IT Infrastructure & Integration BU ensures the supply of hard-
ware, software licenses, network and supporting infrastructure and
consumer devices, maintaining partnerships with most major manu-
facturers and distributors of these technologies.

Among the most important customers to whom the Infrastructure
& Integration BU delivered the design, supply, implementation and
support of IT infrastructure are the Ministry of Interior of the Czech
Republic, Czech Statistical Office, Supreme Audit Office of the Slovak
Republic, Czech Social Security Administration (operation of the in-
formation and communication interfaces of e-Portal), Administration
of basic registers (operation of registers RPP and ROS), the capital
city of Prague (operation of the CMC Information System) and Dan-
ubePay (support and operation of banking and payment systems).

The IT Infrastructure & Integration BU also operates and develops
the internal information systems of Asseco Central Europe, in which
it continuously varies the Company's infrastructure, in order to in-
crease the proportion of virtualization and cloud technology. This
provides flexibility and efficiency in sharing technological resources
for projects in the Czech Repubilic, Slovakia and Hungary that allows
efficient sharing of knowledge and resources across the companies.
The development teams of BU also benefit from a continuously de-
signed, implemented and managed development and testing envi-
ronment necessary for the development of and subsequent support
to customer solutions.

ERP Business Unit

Business Information Systems from Asseco Solutions address the
needs of companies of all sizes in various industries and public ad-
ministration. Its systems are complemented by a wide range of ser-
vices and partner programs. Asseco’s state-of-the-art ERP solutions
are highly valued for their advanced technology and perfect knowl-
edge of their domestic markets. Thanks to the geographical proxim-
ity of Asseco Solutions branches to local customers, the company
can tailor its product portfolio specifically to local requirements
across industry sectors and offer excellent service on a professional
level. The local solutions can then — once proven — also be included
in the commercial portfolio of other Asseco branches and thus be
introduced into other regional markets.
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Nové projekty, produkty,
sluzby a rieSenia

Produkty, sluzby a rieSenia z dielne Asseco Central Europe uspesne konkuruju vo vsetkych oblastiach hos-
podarstva. Aj rok 2018 priniesol zaujimavé nové projekty.

Portal obc¢ana

Portal obcCana predstavuje novy koncept elektronickej komuni-
kacie verejnosti s verejnou spravou Ceskej republiky. Gestorom
Portalu ob¢&ana je Ministerstvo vnutra CR a garantom realizacie N&-
rodnd agentura pre komunika¢né a informac¢né technoldgie, s. p.
(NAKIT). Asseco CE spolupracovalo pri ndvrhu celkovej architektu-
ry rieSenia a zodpoveda za realizaciu vybranych casti rieSenia na
urovni frontend-u.

Novy koncept rieSenia je postaveny na myslienke vytvorenia jed-
notného pristupového bodu pri vyuzivani digitalnych sluzieb verej-
nej spravy pre federdaciu portalov Uradov. Do tohto zastreSujuceho
portalu sa mdzu obcania, vdaka vybudovanej Narodnej identitnej
autorite (elektronické obcianske preukazy, datové schranky], prihla-
sovat prostrednictvom Statom uzndavanych kvalifikovanych a certifi-
kovanych identit. Ob¢an, ale aj podnikatelské subjekty, budu vdaka
tomuto portalu moct riesit rézne zivotné situacie z jedného miesta.
Sucasne si tu zistia, aké informacie o nich verejna sprava zhromazdu-
je a v akom stave je ich podanie. V buducnosti si budu méct overit,
aka je ich platobna bilancia vodi statu s moznostou platieb za posky-
tované sluzby.

Koncept spristupnovanie jednotlivych sluzieb je postaveny na zve-
rejhovani tzv. ,dlazdic®, pre ktory je vytvoreny nastroj a definované
pravidld ich registracie. Vznika tak akysi eGovernment Framework,
umoznujuci réznym subjektom spristupriovat sluzby na tomto zastre-
$ujucom portali. Prvymi publikujucimi st Ceska sprava socidlneho
zabezpecenia (CSSZ), Vieobecnd zdravotna poistoviia (V$ZP), Ge-
neralne financ¢né riaditelstvo (GFR) a Kraj Vysocina so svojim zdravot-
nickym systémom eAmbulance.

Tento generaéne obmeneny portal predstavuje vyznamnu inovaciu
v Ceskom eGovernmentu, o ¢om svedcia mnohé pozitivne ohlasy.
Ocenenim nasej odbornej prace a prace nasich partnerov je tiez
udelenie ceny Microsoft Awards 2018 v kategorii Verejna sprava a
rozvoj moderného mesta a ceny eGovernment THE BEST 2018 v ka-
tegarii Centrdlne projekty.

Informacéné a komunika¢né rozhranie
Ministerstva prace a socidlnych veci (MPSV] CR

Dlhodobym strategickym cielom MPSV bolo zjednotit niekolko re-
zortnych portdlovych platforiem do jednotného portalového rieSe-
nia rezortu prace a sociadlnych veci. Osvedcené rieSenie e-Portalu
CSSZ, ktoré je povazované za jedno z najlepsich rieeni ¢eského
eGovernmentu, bolo zvolené ako zaklad tejto jednotnej platformy.
V septembri 2017 bola podpisana trojstranna dohoda medzi Minis-
terstvom prace a socialnych veci, Ceskou spravou socidlneho zabez-
pecenia a Asseco Central Europe o uzatvoreni rdmcovej zmluvy na
prevadzku a rozvoj e-Portalu €CSSZ. Cielom tejto dohody bolo, aby
MPSV mohlo vyuzit e-Portal CSSZ ako rie$enie pre cely rezort Minis-
terstva prace a socialnych veci CR.

V roku 2018 bolo realizované jednotné portalové rieSenie rezor-
tu prace a socidlnych veci CR podla konceptu Portalu obcana.
Projekt napriek tomu, Ze este nie je uvedeny do produkénej pre-
vadzky, bol uz zastupcami ministerstva opakovane prezentovany

odbornej verejnosti a preukazuje naSu vyznamnu kompetenciu v
oblasti eGovernmentu a modernych portalovych rieseni.

Register prav a povinnosti — Ministerstvo vnutra CR

V novembri 2016 ziskala nasa spolo¢nost zmluvu na zasadny rozvoj
klucového systému eGovernmentu Ceskej republiky — Registra prav
a povinnosti (RPP). Ide o jeden zo zakladnych registrov CR.

V roku 2017 bola schvdlena dalSia zasadna legislativna Uprava s
vplyvom na RPP a na konci roku 2017 sa podarilo uzavriet kluc¢ovu
dvojro¢nu rdmcovu zmluvu, ktord umoznuje efektivne tento systém
rozvijat.

Spolo¢nym menovatelom vacsiny zmien, ktoré boli v RPP imple-
mentované, su zmeny, ktoré prispievaju k skvalitneniu ponuky slu-
zieb eGovernmentu pre obyc¢ajného obcana. Existujuca evidencia
agendy vykondvanych Uradmi bola novo rozsirena o evidenciu slu-
Zieb verejnej spravy (tzv. Katalog verejnych sluzieb), ktoré su pro-
strednictvom agendy klientom poskytované. Spoloc¢ne s tym bola
do RPP doplnena aj evidencia tzv. Zivotnych udalosti. Tieto polozky
by mali umoznit vytvorenie datovej bazy centralne spravovanych a
zrozumitelnych ndvodov pre lahku orientaciu ob&ana v jeho pravach
a povinnostiach voci Statu.

Dalsou dolezitou informaciou evidovanou v RPP je identifikacia
uradu, ktory agendu vykonava. Ta bola novo doplnena aj o eviden-
ciu adries vSetkych Uradov, kde je konkrétna verejna sluzba poskyto-
vana. To je dblezité pre presnu navigaciu obc¢ana, aby vedel, kam ma
ist, pretoze Urady maju Casto viac miest, kde svoje sluzby poskytuju.
V niektorych pripadoch, najma v pripade mensich Uradov sa naopak
stava, ze ich agendu, napr. z kapacitnych dévodov, za nich vykonava
iny Urad. Informacie o takomto prenose agendy na iny urad boli tiez
novo zaznamenané v RPP.

V neposlednom rade bolo RPP rozsirené aj o systém pre podporu
elektronickych formularov, ktoré je mozné pri vybavovani zalezitosti
s Uradom vyuzit a takisto o evidencii rozhodnutia, ktoré sa obc¢ana
tykaju (menijeho prava alebo povinnosti vodi §tatu) preto, aby takéto
informacie nemusel uradom opakovane dokladat.

Pri rozvoji RPP nemozno ignorovat aj vytvaranie systematickych
predpokladov pre vlastné riadenie uradov, pre zvySovanie efek-
tivity ich prace. RPP bol preto rozsSireny o evidenciu informacnych
systémov verejnej spravy, prostrednictvom ktorych Urady pristupuju
k udajom potrebnym pre vykon agend a takisto bude rozsirena aj
evidencia udajov, ktoré si agendy medzi sebou potrebuju odovzda-
vat priamo.

Vyznamnou novinkou v RPP je aj moznost ukladania architektonic-
kych a procesnych modelov agend, samozrejme v medzindrodne
uznavanom Standarde ArchiMate. RPP podporuje aj maximalnu
otvorenost a spolupracu s komerénou sférou. Opendata sady by
mali umoznit vznik a rozvoj réznych komerénych, ale aj neziskovych
sluzieb [naviga¢né mobilné aplikacie a pod.)

Pracu na tomto projekte povazujeme za prestiz, ale rovnako ju chape-
me ako vyznamnu referenciu z pohladu objemu i samotnej prevadzky.



New projects, products,
services and solutions

Asseco Central Europe’s products, services and solutions compete successfully in all areas of the economy.

Even 2018 brought interesting new projects.

Citizen Portal

Citizen Portal [Portal obc¢ana) represents a new concept of electronic
communication between the public and the public administration of
the Czech Republic. The sponsor of Citizen Portal is the Ministry of
Interior of the CR and the sponsor of its implementation is Narodna
agentura pre komunika¢né a informacné technolégie, s. p. (NAKIT
— a national agency for communication and information technolo-
gies). Asseco CE cooperated in designing the overall architecture of
the solution and is responsible for implementation of selected parts
of it at the front-end level.

The new solution concept is based on an idea involving creation
of one shared access point for use of digital public administration
services for the federation of official portals. Thanks to the already
implemented National Identification Authority (electronic ID cards,
data boxes), citizens may log into this “umbrella” portal, using the
identities qualified and certified by the government. The portal will
enable citizens and corporate entities to resolve various situations
using one access point. Moreover, they will be able to find out what
kinds of information the public administration collects about them,
the status of their submissions, the status of their payment balances
for obligations towards the government, and will be able to pay for
the services rendered.

The concept of availability of individual services is based on publica-
tion of so called “tiles”, for which the tool has been created and rules
for their registration defined. This all creates a kind of eGovernment
Framework allowing various entities to provide access to their servic-
es within this “umbrella” portal. The first publishing entities include the
Czech Social Security Administration, VSeobecna zdravotni pojistovna
(General Health Insurance Agency), General Financial Directorate, and
the Vysocina Region with its medical system eAmbulance.

This new generation of the portal represents an important inno-
vation within the Czech eGovernment which is evidenced by the
number of positive reactions. Our expert work and that of our part-
ners has also been recognized by the Microsoft Awards 2018 in the
category Public Administration and Modern City Development and
eGovernment THE BEST 2018 in the Central Projects category.

Information and communication interface of the
Ministry of Labor and Social Affairs of the Czech
Republic

The Ministry’s long-term and strategic objective was to unify sev-
eral portal platforms into one portal solution for the labor and social
affairs sector. The time-tested solution of the e-Portal €SSZ, which
is deemed to be one of the best solutions within the Czech eGov-
ernment, was selected as the basis for the unified platform. In Sep-
tember 2017, a trilateral memorandum was signed by the Ministry of
Labor and Social Affairs, Czech Social Security Administration (Ceska
sprava socialniho zabezpeéeni — €S5Z), and Asseco Central Europe
with the intention of entering into a framework agreement for opera-
tion and further development of e-Portal CSSZ. The objective of the
Memorandum was to enable the Ministry of Labor and Social Affairs
to use the e-Portal CSSZ as a solution for the entire sector falling
under the competence of the Ministry.

In 2018, the unified portal solution for the sector of labor and social af-
fairs of the CR was implemented, based on the Citizen Portal concept.
Despite the project not being put into operation yet, it has already
been presented several times by representatives of the Ministry to the
expert public and it demonstrates our significant competence in the
areas of eGovernment and modern portal solutions.

Register of Rights and Liabilities — Ministry of
Interior of the CR

In November 2016, our company won the contract for fundamental
development of the key eGovernment system in the Czech Repubilic
- Register of Rights and Liabilities (RPP - Registr prav a povinnosti). It
is one of the primary registers of the Czech Repubilic.

In 2017, another legislation affecting RPP was adopted and by the
end of 2017, we succeeded in entering into a key two-year frame-
work agreement that allows efficient development of this system.

The common denominator of the majority of changes implemented
within the RPP is the improvement of quality of the services offered
by eGovernment to citizens. The current registration of the services
provided by authorities has been extended by into public adminis-
tration services (so called Catalogue of Public Services) offered to
citizens. In addition to that, the RPP was complemented by registra-
tion of so-called Vital Events. This service should allow creation of a
database of centrally-administered and understandable instructions
for citizens to facilitate their understanding of rights and obligations
towards the government.

Another important piece of information registered in the RPP is the
identification of the authority providing a service. It was newly com-
plemented by the register of addresses of all offices providing indi-
vidual public services. This is important to precisely navigate citizens
where to go because authorities often have several service points.
In some cases, such as smaller authorities, their services might be
provided by another authority for capacity reasons. The information
about such a transfer of services to another authority has now been
added to the RPP.

Last but not least, the RPP has been enhanced by a system support-
ing electronic forms that may be used when communicating with
authorities and by a register of decisions applicable to citizens (i.e.,
those that change citizen’s rights or liabilities towards the govern-
ment] so that the citizen is not forced to submit such information
repeatedly to various authorities.

When developing the RPP, we cannot ignore creation of systemic
preconditions for the management of authorities and increasing ef-
ficiency of their work. Therefore, the RPP has been enhanced by reg-
istration of public administration information systems through which
authorities have access to data they require for their work; the reg-
ister of data that individual authorities need to provide each other
directly will also be enhanced.

The important new feature of the RPP is the possibility to save the ar-
chitectural and process models of individual work areas in the interna-
tionally recognized standard ArchiMate. The RPP supports maximum
availability to, and cooperation with the commercial sphere. Open
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ISVR - Informacny systém verejnych registrov

Od jula roku 2017 zabezpecuje nasa spolocnost podporu prevadzky
a rozvoj informaéného systému verejnych registrov v CR [obchodny
register, register spolkov, register nadacii, register Ustavov, register
spolocenstva vlastnikov jednotiek a register vieobecne prospes-
nych spolo¢nosti), ktory slizi ku komplexnému procesu zapisu
udajov o pravnickych a fyzickych osobdch do tychto registrov. V
ISVR pracuje priblizne 400 uzivatelov zo sudov [najma krajské sudy
- 7 krajsky sudov a 3 pobocky] a priblizne 300 notarov. Aj ked sa
jednad o jeden uceleny informacny systém, kazda z tychto skupin uzi-
vatelov ma svoje vlastné uzivatelské prostredie (GUI), pracovné po-
stupy aj niektoré Specifické funkcie. Do ISVR pristupuju tito uzivatelia
cez vyhradené rozhranie, ktoré je vyhradené pre verejnost. Nasa
spoloénost zabezpecuje v Ceskej republike prevadzku klucovych
informacnych systémov poskytujucich informacie o podnikajucich
osobach. Su to ISVR, ARES a ROS.

e-Portal Ceskej spravy socidlneho zabezpeéenia
(Cssz)

Spolo¢nost Asseco CE v septembri 2015 podpisala s Ceskou spra-
vou sociadlneho zabezpecenia novu Stvorro¢nd rdmcovd zmluvu
na prevadzku a rozvoj Informaéného a komunikac¢ného rozhrania
(IKR €SSZ), ktoré predstavuje prostriedok pre online komunikaciu s
klientmi CSSZ.

V priebehu roka 2018 bolo realizovanych niekolko zasadnych rozsi-
reni e-Portalu CSSZ, najma zabezpecenie suladu s nariadenim elDAS
a cezhrani¢nou komunikaciou, integracia na Narodny bod pre iden-
tifikaciu vratane prihlasovania s vyuzitim elektronickych obcianskych
preukazov. Bola tiez spustena prva faza ePN-ky, konkrétne bola spus-
tend nova sluzba pre zamestnavatelov, pomocou ktorej mézu online
overit stav docasnej pracovnej neschopnosti svojho zamestnanca.

Architektdra Ministerstva zdravotnictva CR

V tomto roku sa ndm podarilo ziskat prestiznu zakazku na strategické
riadenie rozvoja elektronického zdravotnictva v rezorte Ministerstva
zdravotnictva. Tato zakazka predstavuje ocenenie nasich kompe-
tencii v podpore strategického riadenia, rozvoja a implementacii
enterprise architektdr v prostredi nasich zakaznikov. Nadvazujeme
tym na projekty realizované pre Ministerstvo vnutra a Ministerstvo
priemyslu a obchodu. V rdmci nasho plnenia spracujeme pre nasho
zdkaznika okrem iného rezortni metodiku rozvoja elektronického
zdravotnictva, budeme koordinovat rozvoj centralnych a prioritnych
ICT sluzieb a aktualizujeme spracované TO-BE modely EA prioritnych
oblasti podla akéného planu elektronizacie.

Stotoziiovanie — ndstroj pre efektivne vyuzitie
recipro¢nych dat prijatych do modulov AVI
(automaticka vymena informacii pre Financné
riaditelstvo SR)

Rok 2018 predstavoval pre moduly AVI zaciatok spracovania recip-
ro¢nych informacii prijimanych zo zahranicia. Do produktivnej pre-
vadzky nasho zékaznika Finan¢né riaditelstvo SR (FR SR) bol nasade-
ny modul pre stotoznovanie. Cielom tohto modulu je stotoznit ¢o
najviac 0séb reportovanych zo zahranicia do vietkych modulov AVI
tak, aby v nich boli jednoznaéne identifikované slovenské darnové
subjekty. Recipro¢né data su zo zahranicia prijimané v réznej kvalite
a rozdielnych Strukturach. Modul pre stotoznovanie ich konsoliduje,
pricom pre Ucely zabezpeclenia procesu ich stotoznenia vyuziva data

z Centralneho registra fyzickych oséb (CRFS) a z registra danovych
subjektov Informac¢ného systému finan¢nej spravy (ISFS). Integraciou
s tymito systémami zabezpecluje realizaciu procesov automatické-
ho aj manudlneho stotoznovania 0séb reportovanych zo zahranicia,
a to na zaklade vyhladdvania ich jednoznacnych identifikdtorov v
uvedenych registroch. Vysledkom spracovania je odoslanie dat pri-
jatych z modulov AVI a vysledkov ich stotoznenia do modulu pre
vyhodnotenie. Ide o modul vyvinuty nasou spolo¢nostou, ktory bol
do prevadzkového prostredia FR SR nasadeny taktiez v roku 2018.
Zabezpecluje vyhodnocovanie dat prijatych z modulov AVI, oboha-
tenych o vysledky procesu stotozfiovania. Vysledky vyhodnotenia
odovzdava odbornym utvarom Finan¢ného riaditelstva SR (FR SR) za
ucelom ich vyuZzitia v procese kontroly danovych priznani.

Implementacia StarBUILD Il v MPSS

V priebehu roku 2018 prebiehali analytické a implementaéné prace
na projekte StarBUILD I, ktory bol zahajeny podpisom zmluvy s
Modrou pyramidou stavebni spofitelnou este v roku 2017. V oktodbri
2018 bola uspesne ukoncend implementacna faza a zacali samotné
uzivatelské testy zakaznika. Planovany zaciatok produkénej prevadz-
ky je vo februari 2019. Sucasne s projektom StarBUILD Il sa imple-
mentoval aj novy modul Workflow, ktory by mal prispiet k vyssej
automatizacii a digitalizacii procesov. V prvom kroku péjde hlavne
o Uverovu oblast.

Jednym z hlavnych prinosov projektu StarBUILD Il okrem technolo-
gickej modernizacie je aj moznost on-line prepojenia core-banking
systému s dal$imi front-end systémami s vyuzitim vybudovanej ser-
visne orientovanej architektiry a tym padom aj skratenie reakénej
doby a zrychlenie spracovania jednotlivych operacii stavebnej spo-
ritelne.

Prva skutocne digitalna banka na Slovensku bezi
nad systémom StarBANK

Na sklonku roka 2018 zacala v plnej prevadzke fungovat nova slo-
venska digitalna banka s nazvom 365. Je to prva banka, pri ktorej je
mozné stat sa klientom a otvorit si Ucet nielen bez navstevy poboc-
ky, ale aj bez nutnosti osobného stretnutia s kuriérom — cely proces
tzv. onboardingu prebieha online. Banka 365 je postavena ako od-
Stepny zavod Postovej banky. Asseco CE upravilo svoj produkt Star-
BANK tak, aby podporoval nezavisli prevadzku oboch bankovych
LJorandov“. To znamend osobitny pohlad na obe banky a ich pro-
dukty a moznost vytvarat neobvyklé a inovativne sluzby. Prikladom
moze byt zaujimavy spbsob sporenia (tzv. ,syslenie”), pri ktorom
sa kazda platba zaokruhluje nahor a rozdiel sa presunie na sporiaci
Ucet. Zaokruhlovat je mozné na celé eurd (a mat bezcentovy Ucet)
alebo aj na vysSie rady, napriklad 10 €. Aj takéto Specialne uc¢tovanie
transakcii dnes ponuka produkt StarBANK.

Orient Commercial Bank — internet/mobile
banking na Omnichannel platforme

Od aprila 2018 vyuziva moznosti a sluzby Omnichannel Platform v pro-
dukcii aj vietnamskd banka OCB (Orient Commercial Bank). Tato banka
sa prostrednictvom zavedenia nasho produktu stala lidrom a prvou
bankou na viethnamskom trhu, ktord ponuka svojim klientom multika-
nalovu komunikaciu na vyuzivanie sluzieb banky. V roku 2019 by mala
spolupraca OCB a Asseco CE pokracovat dalsim rozvojom Omnichan-
nel Platformy ako aj jej prispdsobovaniu $pecifikdm vietnamského trhu
a poziadavkam vietnamskych obc¢anov-klientov banky.



data sets should allow creation and development of various commer-
cial and non-profit services (mobile navigation applications).

We deem our work within this project to be prestigious and under-
stand it as an important reference in terms of the volume and opera-
tion of the project.

Public Registers Information System — Informacni
systém verejnych rejstfiki — ISVR

Since July 2017, our company has been securing support for operation
and development of the Public Registers Information System of the CR
(companies register, register of associations, register of foundations,
register of institutions, register of unit holder associations, and register
of non-profit companies) that serves to carry out the full-scale process
of registration of data of legal entities and natural persons. The ISVR
is used by approximately 400 users from courts (especially regional
courts — seven regional courts and three branch offices) and by ap-
proximately 300 notaries. Despite it not being a unified information
system, each group of users has its own user environment (GUI), work
procedures, and certain specific functionalities. Users have access to
the ISVR through the dedicated interface intended for the public. In
the Czech Republic, our company secures operation of key informa-
tion systems providing information about persons carrying out busi-
ness activities. These are ISVR, ARES, and ROS.

e-Portal of the Czech Social Security
Administration (Ceska sprava socialniho
zabezpeceni - CSSZ)

In September 2015, Asseco CE signed a new four-year framework
agreement with the Czech Social Security Administration for operation

and development of the Information and Communication Interface (IKR
(SSZ) that serves as a tool for communication with clients of the CSSZ.

During 2018, several fundamental enhancements were implemented
within the e-Portal CSSZ aimed at compliance with the elDAS regula-
tion and cross-border communication, integration with the National
Identification Point, including logging in with electronic identity
cards. The first phase of e-PN (incapacity for work) was launched as
a new service for employers through which they may check online
the status of temporary incapacity of their employees for work.

Architecture of the Ministry of Health of the
Czech Republic

This year, we won a prestigious contract for strategic management
of development of the eHealth system of the Ministry of Health. This
contract represents recognition of our competencies in support for
strategic management, development, and implementation of enter-
prise architectures within environments of our customers and con-
tinuation of the projects implemented for the Ministry of Interior and
the Ministry of Industry and Commerce. In addition to other issues,
our work will involve preparation for our customer of a methodol-
ogy for electronic health system development so that it covers the
entire sector; we will coordinate development of central and prior-
ity ICT services and update already processed TO-BE models of EA
priority areas according to the digitization action plan.

Identification — a tool for efficient use of
reciprocal data received by AVI modules
(automated information exchange for the
Financial Directorate of the SR)

For AVI modules, 2018 saw the beginning of the processing of recipro-
cal information received from abroad. The identification module was
placed into the productive operations of our customer, the Financial

Directorate of the Slovak Republic (FD SR). The aim of the module is
to identify as many people as possible, reported from abroad into all
AVI modules, so that Slovak tax persons are identified unequivocally.
Reciprocal data is received from abroad at various quality levels and
with different structures. The identification module consolidates the
data and for the purposes of the identification process it uses the data
from the Central Register of Natural Persons (CRNP) and the Register of
Tax Persons of the Financial Administration Information System (FAIS).
Integration with those systems secures implementation of processes
of automated and manual identification of the persons reported from
abroad and this is based on a search for their unequivocal identifiers
in the registers. The processing results in sending the data received
from AVI modules and identification check results to the assessment
module - a module developed by our company and put into opera-
tion in the FD SR in 2018. It secures assessment of the data received
from AVI modules and enhanced by the identification process results.
The assessment results are provided to expert departments of the FD
SR for their use within audits of tax returns.

Implementation of StarBUILD Il in MPSS

During 2018, analytical and implementation work was carried out
within the StarBUILD Il project that began with the signing of an
agreement with Modra pyramida stavebni spofitelna (a building sav-
ings bank) in 2017. In October 2018, the implementation phase was
completed successfully and the customer launched user tests. The
planned start of the production operation is scheduled for February
2019. In addition to the StarBUILD Il project, a new Workflow module
was implemented which should contribute towards a higher level
of process automation and digitization. The first step will primarily
involve the area of credits.

In addition to technology modernization, one of the major benefits
of the StarBUILD Il project is the opportunity to interconnect online
the core-banking system with other front-end systems, based on the
already developed service-oriented architecture, which will result in
shortening of reaction times and speed up individual transactions of
the building savings bank.

The first truly digital bank in Slovakia runs over
StarBANK

At the end of 2018, a new Slovak digital bank started to operate under
the name “365”. It is the first bank where anyone can become a client
and open an account without visiting a retail point or meeting a rep-
resentative personally — the entire process of so-called onboarding
runs online. The 365 Bank is established as a spin-off undertaking of
Postova banka. Asseco CE modified its product StarBANK so that it
supports independent operation of both banking brands. It means
separation and individual viewing of both banks and their products
and the possibility to create unusual and innovative services. An
example is an interesting method of saving (so-called squirreling)
which means that every payment is rounded up and the remaining
sum is transferred to a savings account. It is possible to round up
to whole euros [and keep a cent-less account) or to round up to a
higher order, for example €10. The StarBANK product fully supports
such special posting of transactions.

Orient Commercial Bank — internet/mobile
banking on the Omnichannel platform

Since April 2018, Vietnamese OCB Bank (OCB - Orient Commercial
Bank]) has also been using the possibilities and services offered by
the Omnichannel Platform. Thanks to the implementation of our
product, this bank became a leader and the first bank on the Viet-
namese market that offers its clients the multichannel communica-
tion and banking services. In 2019, the cooperation between OCB
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Postova banka a.s. — prispésobenie rieSenia
Sezam pre potreby regulacie PSD2

Rovnako ako v CR pre klienta Wiistenrot hypote&ni banka a.s. plati
nutnost zavedenia opatreni a systémov, ktoré budu v sulade s regu-
laciou EU zndmou ako PSD2. Z tohto dévodu sme nas bezpe&nostny
server spolu s jeho zdkaznickymi Specifikami povysili na novu verziu,
aby podporoval implementaciu poziadaviek regulacie PSD2 aj u za-
kaznika PoStova banka, a. s. v Slovenskej republike.

Poskytovanie podpornych sluzieb pre
zabezpecenie prevadzky IS Elektronické sluzby
zdravotnictva

Spolo¢nost Asseco CE v ramci skupiny dodavatelov so spolo¢nos-
tou Beset, spol. s r.o, pocas roku 2018 poskytovala podporné sluzby
pre zabezpeclenie prevadzky Informacného systému Elektronické
sluzby zdravotnictva na zaklade dohodnutych cielovych arovni pod-
pornych sluzieb. Predmetom zdkazky je poskytnutie podpornych
sluZieb, ktoré pozostavaju zo:

e sluzby servisnej podpory — sprava a rieSenie incidentov a prob-
lémov,

e zmeny a rozvoj aplikaéného programového vybavenia, vratane
testovania a podpory pri implementacii,

e sluzby prevadzkovej podpory — konzultacie, administracia, Sko-
lenia.

Zakaznikom je Narodné centrum zdravotnickych informacii, ktoré je
prevadzkovatelom centralnych sluzieb.

V ramci roku 2018 boli nasadené a rozbehnuté sluzby elektronické-
ho predpisu receptu a elektronického vydaja (dispenzacie] liekov na
recept, pricom pocet lekdrov zapojenych do systému a predpisu-
jucich lieky bol ku koncu roka viac ako 12-tisic (pocet predpisanych
receptov za cely rok bol viac ako 46 milionov).

V rdmci roku boli zapojeni lekari aj do zapisu lekadrskych sprav z vy-
Setrenia, pricom pocet zapojenych lekdrov do systému bolo viac
ako 11,5 tisic a za rok bolo zapisanych viac ako 12,5 milidna lekarskych
sprav. V rdmci roku 2018 bola dodana a nasadena verzia sluzieb pre
zapis lekarskych sprav, ktora zabezpecuje na centralnej urovni vyber
udajov do pacientského sumadra. Pacientsky sumar zabezpecluje
nahlad na najddlezitejSie udaje o zdravotnom stave pacienta.

V ramci roku prebiehal vyvoj sluzieb pre zabezpeclenie objednava-
nia na doplnkové ordina¢ného hodiny lekarov. Sluzby boli vyvinuté
a nasadené u zakaznika ku koncu roku 2018. Od zaciatku roku 2019
prebieha integracia dodavatelov IS PZS na sluzby objednavania a
nasadzovanie do prevadzky.

Bol pripraveny plan rozvoja centralnych elektronickych sluzieb zdra-
votnictva na roky 2019 az 2020, kde st naplanované Upravy z dévodu
zmien legislativy, napojenia sa na sluzby suvisiace so ziadostami na
laboratérne vysetrenia a poskytovanie udajov o vysledkoch labora-
térnych vysetreni ako aj modernizacie vzhladu webového rozhrania,
ktorého dizajn je spred 10-tich rokov a uz plne nezodpoveda aktual-
nym poziadavkam na dizajn a ovladanie webovych aplikacii.

Projekt ,, Vymena skusenosti v oblasti
digitalizacie verejnej spravy (IT) v Bieloruskej
republike”

V roku 2018 sme rozvinuli zaujimavu komunikaciu s partnerom - Vy-
borom $tatnej kontroly Bieloruskej republiky. Ide o velmi vyznamnu
instituciu v oblasti verejnej spravy. Spolupraci a partnerstvu pred-
chadzalo podpisanie ,Memoranda“ o spolupraci v oblasti vymeny
skusenosti pri digitalizacii procesov verejnej spravy medzi Asseco

Central Europe, Najvyssim kontrolnym Uradom Slovenskej republiky
a Vyborom $tatnej kontroly Bieloruskej republiky.

VyuZzitim programu Ministerstva zahrani¢nych veci a Eurépskych za-
lezitosti SR na podporu rozvojovej pomoci v oblasti transferu sku-
senosti IT pre Bielorusko sa nam podarilo ziskat finan¢ny grant, ako
nastroj pre naplnenie spoloc¢nej vizie ukotvenej v Memorande.

Z finan¢nych prostriedkov grantu vznikol zaujimavy projekt, zame-
rany na prezentaciu skusenosti s Kontrolorskym informacnym systé-
mom vytvorenym pre Najvys$si kontrolny urad SR a formou vyhoto-
venia lokalizovaného Skoliaceho modulu v Ruskom jazyku odovzdat
skusenosti s digitalizaciou a elektronizaciou procesov v kontrolnej
¢innosti bieloruskej strane. Je to zaujimava moznost takouto formou
prezentovat nasu Ucast na digitalizacii verejnej spravy SR aj v dalSej
krajine.

Rozvoj platformy SAMO a jej realizacia u
zakaznikov mesto Vieden, ,Stadtwerke’ EWR a
TWL, N-ERGIE Norimberk a Stromnetz Hamburg
GmbH

V roku 2018 pokra¢oval rozvoj vyvoja platformy SAMO. Ide o novu
generaciu nasich produktov TOMS, AG Portal a WFMS, ktora by mala
postupne nahradit a zaroven Uzko integrovat nasu vlajkovu lod, GIS
systém LIDS. SAMO: LIDS bude do buducnosti tvorit zaklad celej pla-
tformy SAMO, databazu technickych zariadeni a ostatného majetku,
nad ktorou su vystavané jednotlivé podporné agendy a systémy.

Tento rozsiahly rozvoj sa podpisal pod niekolko Uspesnych imple-
mentacii u nasich zakaznikov. V roku 2018 tak pokracoval prvy pro-
jekt implementacie SAMO pre spravu verejného osvetlenia mesta
Vieden. Pokra¢ovala aj priprava nahradenia systému TOMS u nasich
dalSich zakaznikov, najma v Nemecku, Stadtwerke EWR a TWL, kde
napredoval rozvoj portadlovych rieSeni na platforme SAMO. Proces
implementacie SAMO pre podporu prevadzkovo technickych ¢&in-
nosti bude intenzivne pokracovat aj v nasledujucich rokoch. Rozvijali
sme aj systémy implementované u nasich dlhodobych zakaznikov
Prazska plynarenska distribucie a Teplarne Brno, kde sme okrem
iného nasadili rieSenie pre mobilné riadenie pracovnikov v teréne.
Zaciatkom roka 2019 prechddza do produkénej prevadzky novy
portdl pre komunikaciu s verejnostou spolo¢nosti N-ERGIE Norim-
berg, vytvoreny na platforme SAMO.

V roku 2018 sme zahdjili cely rad novych projektov. K najrozsiahlej-
§im patri implementacia prevadzkového systému na baze produktu
SAMO pre Stromnetz Hamburg GmbH, projekt IVAN pre nemeckeé-
ho spravcu rozsiahlych priemyselnych aredlov CURRENTA ¢&i novy
projekt na tvorbu ZABAGED, komplexného digitalne geografického
modelu tzemi Ceskej republiky pre Zememeraésky Urad.

Portalové rieSenie pre Prazsku plynarensku
Distribuciu

V roku 2018 sme Uspes$ne dodali portalové rieSenie pre vyjadrovania
tretim strandm V3S do Prazskej plynarenskej Distribucia (PPD). Prazska
plynarenska Distribucia, a.s., ¢len koncernu prazska plynarenska, a.s.,
je distributorom plynu pre cca 420 000 odbernych miest a prevadz-
kovatelom cca 4 500 km plynovodnych sieti na Uzemi hl. mesta Prahy
a v prilahlych obciach.

Cieflom projektu V3S bolo vybudovat komplexné portalové riese-
nie, ktoré umozni spolo¢nosti PPD vybavit elektronicky rad ich po-
vinnosti pre verejnost, ktoré jej, ako prevadzkovatelovi technickej
infrastruktdry, vyplyvaju zo zakona ¢. 183/2006 Zb. (Stavebny zakon).
Konkrétne sa jedna o oblasti vyjadrenia k existencii sieti plynaren-
skych zariadeni, vyjadrenia k projektovej dokumentacii, prevedenia
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and Asseco CE should continue through further development of the The customer is the National Health Information Centre which oper-
Omnichannel Platform and its adaptation to the specific features of ates central services.
the Vietnamese market and requirements of Viethnamese clients of

During 2018, electronic prescription services and electronic dispen-
sation of medicinal products subject to prescription were launched
and the number of physicians connected to the system and prescrib-
ing medicinal products exceeded 12,000 by the end of the year (the
number of prescriptions exceeded 46 million for the entire year).

the bank.

Postova banka a.s. Adaptation of the Sezam
solution for the requirements of the PSD2
regulation

As in the Czech Republic where the client Wistenrot hypotecna
banka, a.s. was forced to implement measures and systems comply-
ing with the EU regulation known as PSD2, we have upgraded our
security server with its client specifications to a new version so that
it now supports implementation of PSD2 requirements, which con-
cerns our client, Postova banka, a.s. in the Slovak Repubilic.

Throughout the year, doctors participated in registration of more
than 11,500 medical examination reports, while more than 12.5 mil-
lion medical reports were registered throughout the year. In 2018, a
version serving to register medical records and securing selection
of data for patient summaries at the central level was supplied and
launched successfully. The patient summary provides an overview
of the most important data about the patient’s health condition.

Provision of services supporting continuous Development of the services securing registration of appointments
operation of the Electronic Health Services IS within additional working hours of doctors was carried out through-
out the year. The services were developed and implemented within
the customer’s system by the end of 2018. Since the beginning of
2019, IS PZS suppliers have been integrated into the appointment
services, which have been put into operation.

In 2018, Asseco CE and Beset, spol. sr.o., acting jointly within a group
of suppliers, provided supporting services to secure operation of
the Electronic Health Services information system based on the
agreed target service levels. The contract covered provision of the

following services: A plan for development of central electronic health services for 2019
¢ Service support — administration and resolution of incidents and and 2020 was prepared. The plan contains adjustments necessary
problems due to legislative changes, connecting services related to labora-
e Modification and development of software applications, includ- tory examination requests and provision of laboratory examination
ing tests and support during implementation results. It also modernizes the web interface appearance, designed
e Operational support services — consultations, administration, 10 years ago, which does not fully meet current requirements of web

training application design and control.
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vytyc¢enia sieti, ozndmenie o odovzdani staveniska a dorucenie
uzemne analytickych podkladov.

Vzhladom k tomu, Ze PPD spracovava cca 12 000 Ziadosti ro¢ne, tak
prinosy plne automatizovaného elektronického spracovania Ziadosti
su viac nez zrejmé. Na jednej strane je to vyrazna uspora ¢asu inter-
nych pracovnikov PPD a na strane druhej zlepSenie komunikacie so
zdkaznikmi vdaka rychlemu a komfortnému odbaveniu ziadatela v
niekolkych minutach z pohodlia domova.

Prvé ohlasy na portal V3S su pozitivne, ako zo strany zakaznika PPD,
tak Sirokej verejnosti. Uz v prvych tyzdioch po spristupneni porta-
lu verejnosti nastal vyrazny pokles osobnych navstev ziadatelov na
podatelniach PPD. SluZba je dostupna na adrese https://e-portal.pp-
distribuce.cz.

Zaciatkom roku 2019 by sme mali uviest do produktivnej prevadzky
SAMO Portdl pre Vyjadrenie k existencii sieti pre vodarenské akciovu
spolo¢nost, a.s.

Mobilna aplikacia pre VSeobecnu zdravotnu
poistoviiu

Cielom projektu je poskytnutie bezplatnej mobilnej aplikacie po-
istencom VSZP, prostrednictvom ktorej si mézu manazovat svoje
zdravie a zdravie svojich deti a to jednoduchym pristupom k infor-
maciam, ktoré maju poistenci poruke v réznych Zivotnych situdciach.

PURILEM i 7]

1 3%

Pouzivanie aplikacie je bezplatné, prvykrat bola pre poistencov
zverejnena v oktdbri 2017 a je pravidelne aktualizovana o nové funk-
cie. Med@zi jej zakladné funkcionality patri preukaz poistenca, moje
zdravie (vratane kompletnej informacie o zdravotnych vykonoch),
do lekarne (elektronické recepty), v mojom okoli (lekari a lekarne),
prevencia, karta prvej pomoci a mnohé dalsie.

Doteraz si mobilnu aplikaciu stiahlo takmer 70-tisic klientov. Aktivo-
vat si ju poistenci mézu v 509 lekarnach, doteraz tak v lekarni urobilo
takmer 1600 ludi. Najviac vyuZivané sluzby su 1. Moje zdravie, 2. Pre-
vencia, 3. Preukaz poistenca.

Prospektivny rozpocet ustavnych zdravotnickych
zariadeni — PRUZZ

Projekt sa venoval implementacii nového uhradového mechanizmu
pre poskytovatelov Ustavnej zdravotnej starostlivosti (PUZS) formou
prospektivnych rozpoctov, ktoré zaviedla VSZP.

Pri realizacii projektu prospektivneho rozpocltu bolo potrebné za-
definovanu metodiku V$ZP pre vypocet a vyhodnocovanie plnenia
rozpoctu implementovat do informa¢ného systému. IS ZPIS musel
byt podporou pri spracovani a vyhodnocovani vykazanej zdravotnej
starostlivosti, ktort kazdy mesiac zasielaju poskytovatelia Ustavnej
zdravotnej starostlivosti. Implementacia zahffiala zmeny tykajuce sa
vysky Uhrad jednotlivym poskytovatelom v sulade s novou nastave-
nou metodikou pre novy platobny mechanizmus.

Mobilna aplikacia pre VSeobecnu zdravotnu poistoviiu..
A mobile application for VVSeobecna zdravotna poistovia (General Health Insurance Agency).




Project - “Exchange of Experience in the Area
of Public Administration Digitization (IT) in the
Republic of Belorussia”

In 2018, we developed some interesting communication with our
partner — the State Control Committee of the Republic of Belarus,
a very important institution in public administration. The coopera-
tion and partnership are based on the Memorandum of Cooperation
on exchange of experience in digitizing public administrative pro-
cesses, signed between Asseco Central Europe, the Supreme Audit
Office of the Slovak Republic and the State Control Committee of the
Republic of Belarus.

We succeeded in obtaining a financial grant through the program
of the Ministry of Foreign Affairs and European Affairs of the Slovak
Republic, intended to support developmental assistance in the area
of IT experience transfer for Belarus, which served as a tool for fulfill-
ment of the common vision contained in the Memorandum.

The grant funds served to create an interesting project, focusing on
presentation of experiences with the Control Information System
developed for the Supreme Audit Office of the SR, and sharing ex-
perience in digitizing control processes with the Belarusian partner
through creation of a localized training module in Russian. It is an
interesting opportunity to present to another country our participa-
tion in digitization of public administration in the SR.

Development of the SAMO platform and its
implementation for clients: the City of Vienna,
“Stadtwerke” EWR and TWL, N-ERGIE Norimberk,
and Stromnetz Hamburg GmbH

Development of the SAMO platform continued in 2018. It is a new
generation of our products TOMS, AG Portal, and WFMS, which
should gradually replace and closely integrate our flagship — LIDS
GIS system. SAMO: in future, LIDS will form the basis of the entire
SAMO platform, a database of technical equipment and other
assets, which will be combined with individual supporting services
and systems.

This extensive development resulted in several successful imple-
mentations provided to our customers, which included in 2018 the
first project involving implementation of SAMO for the Vienna public
lighting system administration. Furthermore, we continued prepara-
tion for replacement of the TOMS system used by other customers,
especially “Stadtwerke” EWR and TWL in Germany, , where develop-
ment of a portal solution on the SAMO platform progressed. The
process of SAMO implementation to support operations and techni-
cal activities will continue intensively in the coming years. We de-
veloped systems implemented for our long-term customers: Prague
Gas Distribution and Brno Heating Plant where we deployed a solu-
tion for mobile management of employees working in the field. A
new portal for communication with the public of the N-ERGIE Norim-
berg company, created on the SAMO platform, will be put into pro-
ductive operation by the beginning of 2019.

In 2018, we began several new projects. The most extensive of
these include the implementation of an operating system on the
SAMO product basis for Stromnetz Hamburg GmbH, project IVAN
for the German administrator of large industrial premises - CUR-
RENTA, and a new development project ZABAGED - a full-scale
digital geographic model of the territory of the Czech Republic for
the Geodesy Institute.

Portal solution for Prague Gas Distribution

We successfully supplied a portal solution for third party comments,
V3S, to Prague Gas Distribution (PGD]) in 2018. Prazskd plynarenska
Distribucia, a.s., a member of the Prazska plynarenska, a.s. concern,
is a gas distributor covering approximately 420,000 consumption
points and operating approximately 4,500 km of gas lines within the
region of Prague, the capital city, and nearby municipalities.

The objective of the V3S project was to develop a full-scale portal
solution that would enable the PPD company to settle electroni-
cally a number of their obligations towards the public, resulting for
the company, as a technical infrastructure operator, from Act No.
183/2006 (Building Act). Specifically, it covers the area of opinions
on existence of gas facilities, opinions on project documentation,
surveying works, site handover notices, and delivery of analytical
supporting documents concerning the territory in question.

Because PPD processes more than 12,000 applications every year,
the benefits of fully-automated electronic processing of applica-
tions are more than obvious. On one hand, it means significant time
saving for PPD employees and on the other, it improves communica-
tion with customers, thanks to the fast and convenient interaction
with applicants, which usually takes only a few minutes with no need
for them to leave their homes.

The first references about the V3S portal are positive from both PPD
and the public. Already during the first weeks of the availability of
the portal to the public, the number of personal visits of applicants
to PPD retail points dropped significantly. The service is available at
the address https://e-portal.ppdistribuce.cz.

At the beginning of 2019, we are due to put the SAMO portal into
productive operation for opinions on the existence of networks for
the Vodarenska akciova spolocnost, a.s. company.

A mobile application for VSeobecna zdravotna
poistoviia (General Health Insurance Agency)

The objective of this project is to provide a free mobile application
for clients of VSZP to enable them to manage health issues for them-
selves and their children through simple access to readily available in-
formation in various life situations. The use of the application is free of
charge and it was released for insured clients in October 2017 for the
first time and since then, it has been regularly updated and enhanced
by new functionalities. Its basic functionalities include the client card,
my health (including full-scale information about medical examina-
tions and treatment], the pharmacy (electronic prescriptions), in my
neighborhood (physicians and pharmacies), prevention, first aid card.

Almost 70,000 people have already downloaded the mobile appli-
cation so far. Clients may activate it in 509 pharmacies and almost
1,600 people have already done so. The most frequently used ser-
vices are 1. My health, 2. Prevention, and 3. Client card.

Prospective budget of institutional medical
facilities — Prospektivny rozpocet ustavnych
zdravotnickych zariadeni - PRUZZ

This project focused on implementation of a new payment mecha-

nism for providers of institutional healthcare (PIH] in the form of pro-
spective budgets implemented by VSZP.

Within implementation of the prospective budget project, the pre-
viously-defined V$ZP methodology for calculation and assessment
of compliance with the budget had to be implemented within the
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Kombinovany thradovy mechanizmus - KUSAS

Projekt priniesol novy kombinovany thradovy mechanizmus (KUM)
pre poskytovatelov $pecializovanej ambulantnej starostlivosti (SAS).
Navrhovany Uhradovy mechanizmus vyuZziva kombindaciu platieb
za vykony (su¢asny systém uhrad v SAS zndmy aj pod anglickym
Jfee-for-service*) a pausalnej platby na zaklade hodinovej sadzby.
Cielom projektu bolo zvysit dostupnost zdravotnej starostlivosti pre
svojich poistencov a s tym spojenu aj eliminaciu nadlimitov.

Implementdacia si vyziadala zavedenie nového uhradového mecha-
nizmu do IS ZPIS vratane zavedenia vSetkych kontrol, ktoré si vyza-
duje systém pri kontrole, zapracovavani a definovani vysky Uhrady
pre konkrétnych poskytovatelov ambulantnej ZS. V ramci projektu
boli osetrené dopady na technické rezervy, uctovanie, Ucet poisten-
ca. V prvej etape sa projekt spustil na pilotnu skupinu poskytovate-
[ov ambulantnej zdravotnej starostlivosti.

Profitability Analysis (CO-PA)

Projekt riesil pre VSeobecnu zdravotnu poistovnu, a.s. analyzu zisko-
vosti segmentov trhu v prostredi systému SAP v podmienkach a pre
procesy spolo¢nosti VSZP, a. s.

Hlavnym cielom projektu bolo zavedenie funkénosti modulu CO-PA
v podmienkach VS§ZP, a.s. pre poskytovanie kvalifikovanych informa-
cii zodpovednym pracovnikom pre potreby planovania, riadenia a
rozhodovania o obchodne orientovanych procesoch v organizacii z
hladiska ziskovosti (Cast trzieb) a ndkladovosti (¢ast nakladov).

Systém VUK ako sucast projektu ZPIS (Zdravotny poistny IS) vytvaral
a napliial databazy SAPu potrebné pre zbiehanie jednotlivych pro-
cedur, analyz a zostav CO-PA.

JUBULA - modul uréeny pre pracu reviznych
lekarov v ramci SK-DRG (¢ast CHIROPTERA] v
zdravotnych poistovniach

V roku 2018, rok po nasadeni produktu vo VSeobecnej zdravotnej
poistovni, bol modul uspesne implementovany do pilotnej prevadz-
ky aj v zdravotnej poistovni Union.

Modul zabezpecuje:

e zobrazovanie prehladu a detailu hospitalizacnych pripadov,

e ziskavanie a pripravu Udajov z produkéného systému o poisten-
coch, hospitaliza¢nych pripadoch a vykazanej zdravotnej sta-
rostlivosti od poskytovatelov zdravotnej starostlivosti v rozsahu
vykazovanych davok,

e kontroly DRG pripadov vykonavané pri kazdom automatickom
spracovani dat,

e automatickd kontrolu dat pri ich importe do systému (uzivatel

ma k dispozicii zoznam pripadov s vyhodnotenymi chybami, v
ktorom si vie prechadzat len tie pripady, kde sa takéto chyby vy-
skytli),

e stanovenu vahu pre kazdu chybu,

e kontroly, ktoré sa vykondavaju na jednotlivé vykdzané parametre
(napr. jednotlivé diagndzy, vykony, dizku UPV..), ale aj na cely
pripad (napr. upozornenie, ze pripad prekrocil hornu osetrovaciu
dobu o velky pocet dni),

e export vyfiltrovanych hospitalizacnych pripadov do excelu ako
podklad pre dalsie spracovanie alebo externu reviziu.

Zdravotna poistoviia Union reviduje hospitalizacné pripady nad

otvorenou fakturou, VSeobecna zdravotna poistovha chce imple-
mentaciu revizie v Jubule nad otvorenou fakturou v roku 2019.

KUKATKO - aplikécia uréena pre prezeranie
udajov uloZzenych v Narodnom centre
zdravotnickych informacii reviznymi pracovnikmi
v zdravotnych poistovniach

Modul bol implementovany v roku 2018 pre VSeobecnu zdravotnu
poistovru. Cielom je, aby revizni pracovnici v zdravotnych poistov-
niach mali pristup k udajom, ktoré nechodia do zdravotnej poistov-
ne elektronicky, ale su uloZzené v Narodnom centre zdravotnickych
informacii. Revizni pracovnici by sa dostali k tymto udajom iba fy-
zickou navstevou u poskytovatelov zdravotnej starostlivosti (PZS),
pripadne na zaklade poziadavky u PZS o zaslanie papierovej kopie.
V roku 2019 sa planuje prepojenie aplikacie Kukatko s aplikaciou
Jubula, aby revizni lekari ¢i pracovnici nemuseli pracovat s dvomi
aplikaciami, ale iba s jednou.

Zavedenie ONLINE KONTROL pri eRecepte pre
VSZP

Pri elektronicke] preskripcii (predpise receptu) u lekara a dispen-
zacii (vydaji receptu) v lekarni sme implementovali pre Vseobecnu
zdravotnu poistovnu (VSZP) online kontroly. Tieto by mali odstranit
vacsinu chyb lekdrov pri elektronickej preskripcii Ci lekarnikov pri
elektronickej dispenzacii, ¢im by mala vyrazne klesnut chybovost
vykdzanych davok pri kontrolach vykazovania v zdravotnych pois-
tovniach.

eRecept v roku 2018

V roku 2018 sme uspesdne implementovali v ramci eReceptu pre Vie-
obecnu zdravotnu poistoviiu a pre zdravotnu poistoviiu Union (v
ramci rie$enia Plantago) nové funkénosti a zmeny.

ISlo o zapracovanie zmien a novych funkénosti definovanych Narod-
nym centrom zdravotnickych informdcii (=NCZI). I$lo o blokovanie
receptov a poukazov, doplnenie sluzieb o nové atributy, uprava API
rozhrani, Uprava namespacov, implementdacia rieiaca elektronizaciu
procesov pri opakovanom recepte, implementaciu novych sluzieb
zabezpecujucich vyrieSenie prechodu poistencov medzi zdravotny-
mi poistoviami.

Pre Plantago sme okrem toho zapracovali mnohé zmeny a nové
funkénosti ako nové overovacie webové sluzby, implementovali
sme aj niektoré dodatocné sluzby ako napr. doplnenie sluzby lieko-
va karta o udaje ziskané z inych poistovni.



information system. The PIH IS should support processing and as-
sessment of the healthcare activities reported by institutional health-
care providers monthly. The implementation included changes in
the size of payments to individual providers, in compliance with the
newly-established methodology for the new payment mechanism.

Combined payment mechanism - KUSAS

The project introduced a new combined payment mechanism
(KUM) for providers of specialized outpatient healthcare (SAS). The
suggested payment mechanism combines payments for individual
activities [the current payment system for SAS known as “fee-for-ser-
vice”) and flat-rate payments based on hourly rates. The objective
of the project was to increase the healthcare service availability for
insured clients and thus eliminate costs in excess of set limits.

The implementation required incorporation of a new payment
system into the PIH IS and implementation of all checks required by
the system in respect of checking, incorporation, and defining of
payment amounts for individual providers of outpatient healthcare
services. The project also covered impacts on technical reserves, ac-
counting, and client accounts. During the first phase, the project was
launched for a pilot group of outpatient healthcare service providers.

Profitability Analysis (CO-PA)

The project was intended for V§eobecnd zdravotna poistoviia, a. s.
- “Market segment profitability analysis within the SAP environment
and in compliance with the conditions and processes of the V3ZP,
a.s.company”.

The main objective of the project was to implement the functionality
of the CO-PA module within the environment of V$ZP, a.s. to pro-
vide qualified information to the employees in charge of planning,
management, and decision-making in respect of business-oriented
processes within the organization in terms of profitability (a part of
revenues) and costs (a part of expenses).

The VUK system, as a part of the ZPIS (Public Health Insurance System)
project, created and filled the SAP databases required to collect data
on individual treatments, analyses, and CO-PA files.

JUBULA — a module intended for medical
examiners within SK-DRG (part CHIROPTERA) of
health insurance companies

In 2018, one year after the deployment of the product in V§eobecna
zdravotnd poistovna, the module was successfully implemented
within pilot operation also in the Union HIC.

The module provides:

e Overviews and details of hospitalization cases

e Collection and preparation of data from the production system
on insured clients, hospitalization cases, and reported healthcare
services provided by healthcare providers to the reported extent

e Checks of DRG cases carried out upon each automated data pro-
cessing

e Automated data checks upon import of the data into the system
(the user has a list of cases with error assessments within which
the user may select only the cases featuring specified errors)

e Weights determined for individual errors

e Checks of individual reported parameters (e.g., individual diag-
noses, services, UPV length ... ) and of entire cases (e.g., a notice
drawing attention to the fact that the case exceeds the upper
treatment duration limit by a high number of days)

e Export of filtered hospitalization cases into an Excel file created as
a supporting document for further processing or external audit

The Union HIC audits hospitalization cases with a relevant invoice
still open, VSeobecna zdravotna poistoviia wants to have the open-
invoice audits through Jubul implemented in 2019.

KUKATKO - an application intended to view the
data saved in the National Health Information
Centre by auditing employees of HIC

The module was implemented for VSeobecna zdravotna poistovia
in 2018. The aim is to provide the auditing employees of HIC with
access to the data that is not transferred to these companies elec-
tronically but is saved at the National Health Information Centre.
Auditing employees would otherwise have access to that data only
during a personal visit to the healthcare providers or based on re-
quests for hard copies sent to healthcare providers. In 2019, the in-
terconnection of the Kukatko application with the Jubula application
is planned to enable medical examiners or auditing employees to
work with one application only instead of two.

Implementation of ONLINE KONTROL in respect
of eRecept for VSZP

We have implemented online checks for VSeobecna zdravotna
poistovna (V$ZP) that are carried out during electronic prescribing
(prescriptions) by physicians and dispensation in pharmacies. These
checks are intended to eliminate the majority of errors made by phy-
sicians during electronic prescription or those made by pharmacists
within electronic dispensation, which should result in a significant
fall in error rates in reported amounts found within audits carried
out by HIC.

eRecept in 2018

In 2018, we implemented successfully new functionalities and modi-
fications within eRecept for VSeobecnd zdravotnd poistovha and
Union HIC (within the Platago solution).

The process involved incorporation of modifications and new func-
tionalities defined by the National Health Information Centre (NHIC)
- blocking of prescriptions and vouchers, adding of new service at-
tributes, modification of APl interfaces, adjustments of namespaces,
implementation of a solution for digitization of the processes run-
ning during repeated prescriptions, and implementation of new ser-
vices to resolve cases of clients changing HIC.

In addition, we have incorporated many modifications and new
functionalities, such as online verification services, to the Plantago
system, plus several additional services, e.g., adding data obtained
from other HIC to medicinal product cards.
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ISO

certifikaty

sk/cz|
sk/cz|
sk/cz|
cz|
SK|

SK|

cz|

ISO 9001, Systém manazérstva kvality

ISO 14001, Systém manazérstva environmentu

ISO 27001, Systém manazérstva informacnej bezpecnosti
ISO 20000-1, Systém manazmentu IT sluzieb

ISO 25000, PoZiadavky na kvalitu a hodnotenie kvality
softvérového produktu

Potvrdenie o priemyselnej bezpecnosti na stupen
utajenia ,Tajné“, Narodny bezpecnostny Urad

Osvedcenie podnikatela, stupen utajenia ,Tajné“, Narodny
bezpecnostny urad

Obchodni
partneri

Asseco CE ma uzavreté zmluvy o partnerskej spolupraci s radom
poprednych globalnych hracov v oblasti IT. V. mnohych pripadoch
spolo¢nost dosiahla najvyssiu Uroven kvalifikovanych partnerstiev,
ziskala rad odbornych certifikatov a aktivne spolupracovala na reali-
zacii projektov a obchodnych pripadov.

Strategické partnerstva, kontinudlne vzdelavanie a zvySovanie od-
bornosti pracovnikov ndm umoznuje lepSie reagovat na Standardy
a trendy IT trhu, ale predovSetkym na zvySujuce sa poziadavky na
kvalitu dodavanych IT rieSeni a sluzieb.

A10 CZ| Gold Partner

CISCO SK/CZ| Select Partner

Dell EMC SK| Dell Registered Partner
Eset SK/CZ| Bronze Partner

HPE SK| Silver Partner

HPE CZ| Business Partner
Huawei CZ| Authorized Partner

CheckPoint SK/CZ| Registered Business Partner

IBM SK/CZ| Gold Partner

Microsoft SK/CZ| Gold Partner

Oracle SK/CZ| Platinum Level Partner
RedHat CZ| Ready Partner

RedHat SK| Advanced Partner

VMware SK| Solution Provider Professional
VMware CZ| Solution Provider Enterprise



ISO

Certificates
SK/CZ| 1SO 9001, Quality Management System
SK/CZ| 1SO 14001, Environmental Management System
SK/CZ| 1SO 27001, Security Management System
CZ| 1SO 20000-1, IT Services Management System
SK| 1SO 25000, Quality Requirements and Quality Evaluation
of Software Product
SK| Industrial Security Certificate at the “Secret” level, National
Security Authority
CZ| Entrepreneur Certificate at the “Secret” level, National

Security Authority

Business
partners

Asseco CE concluded partnership contracts with a number of lead-
ing global IT players. In many cases, the Company achieved its high-
est level of qualified partnership, has received numerous profession-
al certificates and has actively participated in the implementation of
projects and business cases.

Strategic partnerships, continuing education, and professional
growth of employees improve the Company’s ability to follow the
trends and standards of the IT market, as well as to react promptly to
increasing quality demands of IT solutions and services.

A10 CZ| Gold Partner

CISCO SK/CZ| Select Partner

Dell EMC SK| Dell Registered Partner
Eset SK/CZ| Bronze Partner

HPE SK| Silver Partner

HPE CZ| Business Partner
Huawei CZ| Authorized Partner

CheckPoint SK/CZ| Registered Business Partner

IBM SK/CZ| Gold Partner

Microsoft SK/CZ| Gold Partner

Oracle SK/CZ| Platinum Level Partner
RedHat CZ| Ready Partner

RedHat SK| Advanced Partner

VMware SK| Solution Provider Professional
VMware CZ| Solution Provider Enterprise
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Asseco CE is one of the major employers in the IT field in Slovakia and the Czech Republic. The personnel
policy of is based on the principles of honesty, transparency, respect, integrity, personal responsibility and
trust. In practice this means the daily integration of these principles into the running of the Company, its be-
havior and communication in external and internal environments.



Zamestnanci

v Asseco Central Europe

Asseco CE povazuje za dolezity kazdy milnik v pracovnom Zivote
svojich zamestnancov — ¢i uz je to nastup pracovnikov alebo ich
adaptacia, motivacia, odmenovanie, vzdeldvanie ¢i hodnotenie pra-
covnikov, resp. zmena pracovnych podmienok alebo zjednoduso-
vanie a zvySovanie pridanej hodnoty procesov ludskych zdrojov k
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firemnym vysledkom. Asseco CE starostlivo vybera zamestnancov
na zaklade ich schopnosti, znalosti a osobnostnych predpokla-
dov vzhladom na poziadavky jednotlivych pracovnych pozicii bez

ohladu na ich ndrodnost, vek a pohlavie.

Rozlozenie zamestnancov v SR a CR.
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Na konci roka 2018 pracovalo v spolo¢nosti a jej rovnomennej dcérskej firme v Ceskej republike v evidenénom stave 695 zamestnancov, z toho 249 v
Ceskej republike a 446 zamestnancov na Slovensku. Pracovnici Asseco CE pdsobia okrem hlavnych miest (Bratislava, Praha) aj na pobockach v ramci
regionov Slovenska a Ceskej republiky. Spolo¢nost tak podporuje moznost zamestnania kvalifikovanych odbornikov mimo hlavného mesta a ich
blizSiu dostupnost pre klientov. Spolo¢nost prostrednictvom svojich dcérskych spolo¢nosti zamestnava dalsich viac ako 2 300 ludi.

Distribution of employees in Slovakia and the Czech Republic.

At the end of 2018, the Company and its subsidiaries with the same name in the Czech Republic had 695 employees, including 249 in the Czech
Republic and 446 workers in Slovakia. Employees of Asseco CE work out of major cities (Bratislava, Prague] and at branches in the regions of
Slovakia and the Czech Republic. The Company thus promotes the employability of skilled professionals outside the capital city and closer
proximity of the workers to clients. Through its subsidiaries, the Company employs more than 2,300 additional people.




Employees
of Asseco Central Europe

Asseco CE considers every milestone in the working lives of their value-added processes of human resources to corporate results.
employees to be important - whether it is the employee’s orienta- Asseco CE carefully selects employees based on their skills, knowl-
tion or adaptation, motivation, remuneration, education and evalu- edge and personal abilities, matched to the requirements of each
ation of staff or change in working conditions or simplification and job, regardless of nationality, age and gender.
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Struktura zamestnancov podla veku
Vekova Struktura pracovnikov je dlhodobo vyvazena.
Priemerny vek na Slovensku je 39,93 roka a v Ceskej republike 42,37.
Structure of employees by age.
The employee age structure has been balanced over the long run.
The average age in Slovakia is 39.93 years and 42.37 years in the Czech RepublicRepublic.




Ziskavanie
pracovnej sily

Spolo¢nost podporuje predovietkym odborny a kariérny postup z
radov vlastnych zamestnancov. Dal$im zdrojom pre nabory su referen-
cie od samotnych zamestnancov na externych kandidatov. V nepo-
slednom rade vyuziva pracovné on-line portaly, spolupracu s vysokymi
Skolami a Studentskymi organizaciami, ako aj sluzby personalno-pora-
denskych agentur.

Spolo¢nost vnima proces naboru ako jeden z najklucovejsich proce-
sov vzhladom na to, Zze predmet biznisu je produkt ludského kapitalu
a povazuje za ddlezité, aby novi zamestnanci okrem splnenia odbor-
nych predpokladov boli kompatibilni s kultdrou spolo€nosti. Prostred-
nictvom naboru a s nim spojenych aktivit si spolo¢nost zaroven buduje
zna¢ku zamestndvatela na trhu prace, ktord je velmi doélezitd najma
pri prvom osloveni a ziskani kvalitnych kandidatov. V ramci zlepSenia
procesu vyberu zamestnancov pouziva okrem intervii spolo¢nost aj
odborné testovanie a psycho-diagnostické metddy. V tomto roku spo-
lo¢nost implementovala novy ATS systém (Applicant Tracking Systems)
pre zefektivnenie a urychlenie vyhladavania vhodnych kandidatov
a udrzania informacii o nich. Tento riesi nielen uplatnenie novych pra-
vidiel GDPR, ale aj dava moznost efektivnejSej komunikacie s moznymi
kandidatmi na pracovnom trhu najma v IT oblasti.
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Starostlivost
0 zamesthanca

Témou starostlivosti o zamestnanca sa v spolo¢nosti Asseco CE zao-
bera predovsetkym utvar HR. Posledné roky sa ukdazalo ako efektivne
nastavit fungovanie Utvaru formou HR partneringu a to z viacerych
dbévodov. HR sa tak stalo neformalnou sucastou divizii a spdsobom
prace dokaze viac podporovat procesy a fudi pri ich vykone prace.
Takéto nastavenie bolo nevyhnutnym predpokladom na to, aby HR
Utvar prindsal pre manazérov i zamestnancov konkrétne a na mieru
Sité rieSenia. Spolo¢nost venuje velkl pozornost naboru, adapta-
cii, odmenovaniu, motivacii a stabilizacii zamestnancov. Za tymto
ucelom vytvara réznorodé aktivity, ako hodnotenie zamestnancov
[HIP), prieskumy série stretnuti so zamestnancami za U¢elom zistova-
nia ich spokojnosti a zberu podnetov pre zlepSenie. Zaroven si spo-
lo¢nost uvedomuje, Ze stimulujuce pracovné prostredie je dblezité
pre spokojnost, ale aj vykonnost zamestnancov. Klu¢ovymi bodmi,
na ktoré sa utvar ludskych zdrojov zameral v roku 2018, su:

e vzdeldvanie zamestnancov a ziskavanie novych certifikatov,

e podpora inovacii a zmien prostrednictvom indpirativnych
workshopov a $kolenia zameraného na c¢asovy manazment
a ,out of the box"“ myslenie,

e budovanie povedomia o znacke Asseco a intenzivna spolupra-
ca s vybranymi univerzitami (napr. Zlaté partnerstvo s STU FIIT
2017/2018, Dni prilezitosti na univerzitdch v Bratislave, KoSiciach
a Ziline, partnerstvo s Mendelovou univerzitou v Brne).
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Struktura zamestnancov podla pohlavia.
Asseco Central Europe zamestnava na Slovensku 446 zamestnancov, z toho 138 (31%] zien. V Cesku zamestnava 249, z toho 60 [24% ) Zien..
Structure of employees by gender.
Asseco Central Europe employs 446 people in Slovakia, with 138 women. In the Czech Republic it employs 249 people, with 60 women.




Hiring of the
workforce

The Company primarily supports professional and career develop-
ment from among its own staff. Another source of recruitment is the
recommendation of external candidates by existing employees. The
Company also uses online job portals, collaboration with universi-
ties, student organizations and the services of recruitment agencies.

The Company sees the process of staffing as one of the most crucial
processes because the business is the product of human capital and
we consider it to be important that new employees not only meet
the qualifications but are also compatible with the Company cul-
ture. The Company develops its employer brand in the labor market
throughout recruitment and other associated activities, which plays
an important role when addressing and winning high-quality can-
didates. To improve the employee selection process, the Company
makes use of interviews, expert testing, and psychological and di-
agnostics methods. A new Application Tracking System was imple-
mented in the last year to increase the efficiency and speed of the
search for suitable candidates and to maintain candidate informa-
tion. It resolves not only implementation of new GDPR rules but also
provides tools for more efficient communication with possible can-
didates in the labor market and specifically in the IT area.

80 %
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Caring for our
employees

Our HR department is mainly engaged in the care of employees. It
has proved effective in recent years to set up HR partnering as the
modus operandi for several reasons. HR thus became an informal part
of the divisions and its procedures can now better support the pro-
cesses and people in their work performance. Such adjustment was a
prerequisite for the HR department bringing specific and tailor-made
solutions to both managers and employees. The Company pays sig-
nificant attention to recruiting, adaptation, compensation, motivation
and stabilization of employees. For this purpose, we carry out various
activities, such as employee assessment (HIP) and surveys involving
meetings with employees to establish their level of their satisfaction
and to collect improvement ideas. At the same time, the Company
recognizes that a stimulating working environment is important for the
well-being of employees as well as for employee performance. The
key points on which the HR department focused in 2018 were:

e Training of employees and obtaining new certificates

e Support forinnovation and changes through inspiring workshops and
training focusing on time management and “out-of-the-box” thinking

e Development of Asseco brand awareness and intensive coop-
eration with selected universities (e.g., Gold Partner with STU FIIT
2017/2018, Opportunity Days at universities in Bratislava, Kosice,
and Zilina, Partnership with Mendel University in Brno).

68 %
Vysokoskolské
University

32%
Stredoskolske
High school

Struktra zamestnancov podla dosiahnutého vzdelania.
Asseco Central Europe zamestnava na Slovensku 357 a v Cesku 169 ludi s vysoko$kolskym vzdelanim.
Structure of employees by education
Asseco Central Europe employs 357 university graduates in Slovakia 169 in the Czech Republic.
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Socialny program

Asseco CE si uvedomuje potrebu podporovat rovnovahu medzi
pracovnym a osobnym zivotom zamestnancov. Jednym z prvkov
ich stabilizacie a motivacie je bohaty socialny program, v ramci
ktorého zabezpecuje &i prispieva na Sportové, kulturne a spolo-
censkeé aktivity s ciefom umoznit relax po praci ¢i podporit lojalitu
a sudrznost pracovnych timov. Kazdoroc¢ne su udelované individu-
alne ocenenia pri prilezitosti pracovnych jubilei zamestnancov, ako
aj ocenenia najlepsich pracovnych timov a ich vysledkov v ramci
organizovanych celofiremnych podujati. V uplynulom roku pokra-
Covala spolo¢nost v aktivitdch zameranych na podporu zdravého
zivotného $tylu zamestnancov ako napriklad Dni zdravia a ovocné
dni pre zamestnancov. Pokracujeme v tradicii viano¢ného vecierka,
mikuld$skych programov pre deti a opat sme pripravili oblubeny
Sportovo-sutazny den pre deti zamestnancov pod nazvom Asseco
Sarkaniada. Spolo¢nost taktiez podporuje timovost a vytvaranie
sudrznej atmosféry v timoch prispevkom na teambuildingové ak-
tivity. Ostatné poskytované benefity, ktoré spolo¢nost svojim za-
mestnancom ponuka su Standardnou a stabilnou suc¢astou social-
neho programu.

ACE

V roku 2014 spolo¢nost predstavila model interného vzdeldvania za-
mestnancov, tzv. ACE Akadémiu. Velmi rychlo sa ACE Akadémia stala
ddlezitou sucastou procesu rozvoja zamestnancov. Cielom ACE Aka-
démie je vzdelavanie zamestnancov, zvySovanie ich kvalifikacie, od-
bornosti a zru¢nosti prostrednictvom internych Skoleni a worksho-
pov, kde lektormi su nasi zamestnanci. Su¢astou kataldgu Skoleni su
okrem ,hard skills* $koleni, ktoré tvoria vacsiu Cast katalogu Skoleni,
aj Skolenia zamerané na biznisové témy, napriklad z oblasti bankov-
nictva. V katalogu si zamestnanci mdzu vyberat aj spomedzi Skoleni
zameranych na makké zru¢nosti, akymi su komunika¢né a prezen-
tacné zru¢nosti. Niektoré témy sa vyucuju formou klasického Skole-
nia, iné formou nacviku ¢i interaktivneho workshopu, v zavislosti od
charakteru témy a preferencie lektora. Interné skolenia sa ukazali byt
plnohodnotnou formou rozvoja zamestnancov, ktoru planujeme do
dalSich rokov posilnit.

V ramci ACE Akadémie sme v roku 2018 vySkolili 243 zamestnancov a
celkovy pocet Skoliacich hodin bol viac ako 2 300.

Vzdelavanie

Asseco CE vnima rozvoj zamestnancov ako jednu z klu¢ovych ob-
lasti. Vzdeldvanie zamestnancov je realizované niekolkymi formami:

e interné vzdelavanie — ide o formu rozvoja zamestnancov lektor-
mi z radov zamestnancov, ktori su nositelmi vynimoc¢ného know-
-how a odbornosti ¢i zru¢nosti, o ktoru javia zaujem ostatni za-
mestnanci,

e externé vzdeldvanie — ide o Ucast na externych vzdelavacich ak-
tivitdch, domacich a zahranicnych kurzoch, seminaroch a konfe-
rencidch zameranych na odborné i makké zru€nosti. Tieto aktivity
sa spolo¢nost snazi koordinovat centralne a strategicky, s prihlia-
danim na individudlne potreby zamestnancov,

e rozvoj prostrednictvom partnerstiev — ddlezitou sucastou vzde-
lavacich aktivit je ziskavanie odbornych partnerskych certifikatov,
ktoré umoznuju reagovat na Standardy a trendy trhu informac-
nych technolégii,

e vzdeldvanie cudzich jazykov — s ohladom na ICT prostredie,
v ktorom Asseco CE pdsobi ako i na skuto¢nost, ze je ¢lenom
medzindrodnej skupiny Asseco, sa neustdle podporuje zvyso-
vanie jazykovej urovne zamestnancov v anglickom a nemeckom
jazyku, a to formou jazykovych kurzov priamo na pracovisku.

Odbornych externych Skoleni sa v roku 2018 zucastnilo 197 zamest-
nancov, celkovy pocet hodin bol viac ako 6 000. Skoleni makkych
zru€nosti sa zucastnilo 150 zamestnancoyv, celkovy pocet hodin bol
viac nez 810. Okrem toho mali zamestnanci moznost vyuzit jazykové
kurzy a to v rozsahu dvoch hodin tyzdenne.



Social program
and benefits

Asseco CE recognizes the need to promote a balance between the
work and personal lives of its employees. One element of stabili-
zation and motivation is an extensive social program under which
the Company organizes and contributes to sports, cultural and social
activities, to allow employees to relax after work or to promote loy-
alty and cohesion of work teams. A awards are distributed annually
on service anniversaries, to the best teams and other results are an-
nounced at Company-wide events. During the last year, the Compa-
ny continued activities aimed at support for employees’ healthy life-
styles, such as Health Days and Fruit Days. We continue the tradition
of a Christmas Party for employees, Santa Claus programs for chil-
dren and again we prepared a popular sports day for the children
of employees entitled Asseco Sarkanidda. The Company also pro-
motes teamwork and building a cohesive team atmosphere through
contributions to team-building activities. Other benefits provided by
the Company to its employees are a standard and stable part of the
social program.

ACE
Academy

In 2014, the Company introduced a model of internal employee
training called the ACE Academy. The ACE Academy has very quickly
become an important part of employee development processes.
The aim of the ACE Academy is to train our staff, develop their skills,
qualifications and knowledge by internal training and workshops.
The instructors are also our employees. The training program is not
just hard skills and it also includes training on business topics, such as
banking. Employees are also offered a selection of courses on soft
skills such as communication and presentation skills. Some topics are
taught in a classical setting, others in the form of interactive work-
shops, depending on the nature of the topic and the preferences
of the teacher. Internal training courses have proven to be a fully-
fledged form of staff development and we plan to further strength-
en these in the future.

Within the ACE Academy in 2018, we trained 243 employees and the
total number of training hours was more than 2,300.

Education of our
employees

Asseco CE sees staff development as one of the key areas. Staff train-
ing is carried out in several ways:

e In-house training — a form of employee development by instruc-
tors from among the employees who have exceptional know-
how and expertise or skills in which other employees appear to
be interested

e External training — participation in external training activities,
courses within the country and abroad, seminars and confer-
ences focused on professional skills and soft skills. The Company
is trying to coordinate these activities centrally and strategically
with due regard to individual needs of employees.

e Development through partnership - an important part of educa-
tional activities is acquiring professional partner certificates en-
abling responsiveness to market trends in IT.

e Learning foreign languages — due to the ICT environment in
which Asseco CE operates as well as the fact that it is a member
of the international Asseco Group, the Company constantly
aims to improve the language skills of employees in English and
German in the form of language courses organized directly at
the workplace.

In 2018, 197 employees attended external technical training with the
total number of lessons exceeding 6,000. Soft skills training was at-
tended by 150 employees and the total number of lessons exceeded
810. In addition, employees had the opportunity to attend language
courses for up to two lessons per week.
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Public relations



) Iy 20 S

Komunikacia Podpora obchodu Podujatia Spolocenska
Communication Sales support Events zodpovednost -k

Asseco CE perceives communication with the public to be a vital and continuous process which exists to intro-
duce the corporate and brand identity to both external and internal audiences. The communication process
of the Company consists of several layers. The primary aim is to increase brand awareness and promotion of
Asseco CE as a leader in software development and as an innovative and reliable company providing qual-
ity products and services at an international level. The second objective is to increase market awareness of
products and solutions of the Company and promote the creation of new business opportunities. Another
important channel is interactive communication with students as potential employees.
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Externa

Specificky biznis model a s tym spojené produktové portfélio a rie-
Senia davaju mensi priestor na masivnu externd komunikaciu. Na-
priek tomu spoloc¢nost aktivne vyhladava rézne moznosti prezen-
tacie navonok. S médiami komunikujeme pomocou internetovych
stranok spolo¢nosti, vydavanim tlacovych sprav aj prostrednictvom
poskytovania priamych komentarov. Do slovenskych a &eskych pe-
riodik prispievame odbornymi komentdrmi, autorskymi ¢lankami
aj UcCastou na stretnutiach organizovanych s tymito médiami. Svoje
poznatky suvisiace s vyvojom najnovsich IT rieSeni prezentujeme
na viacerych odbornych konferencidch a vystavach na Slovensku,
v Cesku a v dalich krajindch. S cielom podporit informatizaciu v
oboch spominanych krajinach vystupujeme ¢asto v Ulohe partne-
ra, a to odbornych aj spolo¢enskych stretnuti, akymi su napriklad IT
Gala na Slovensku a ISSS v Cesku.

Interna

Neoddelitelnou sucastou komunikacie spolocnosti je internd ko-
munikacia, nakolko zamestnanec, ktory pozna smerovanie firmy, jej
ciele a stratégiu a stotoznuje sa s jej hodnotami, prenasa svoje po-
zitivne postoje na svoje okolie a jeho praca je efektivnejsia. Interna
komunikacia taktiez podporuje pozitivnheho timového ducha a loja-
litu zamestnancov.

Osvedcenymi nastrojmi internej komunikacie sa stali pracovné
porady, rozhovory, navstevy vedenia firmy na jednotlivych poboc-
kach, firemné podujatia, newsletter ¢i stranky vnutro firemného
webového portdlu — intranet, kde zamestnanci najdu zakladné in-
formacie o spoloc¢nosti, novych aj aktualne realizovanych ¢&i prave
ukoncenych projektoch, produktové portfélio, vnutropodnikové
normy, metodiky, smernice, novinky jednotlivych divizii, organizac-
né zmeny ¢i informacie z firemnych eventov.

Zamestnanecky casopis SOFTnews je dlhodobo oblubenym ko-
munikac¢nym prostriedkom. Je ur€eny pre zamestnancov a priate-
fov firmy. Hlavnou ulohou &asopisu je predovsetkym informovat o
uspesnych projektoch, inovativnych technoldgiach a novych riese-
niach a podporovat vzajomné spoznavanie sa pracovnikov. Casopis
je pre vietkych zamestnancov pristupny aj v elektronickej podobe
na intranete a nadalej je mozné prezerat starsie Cisla v archive. Sa-
mozrejmostou je, ze Casopis je distribuovany aj ostatnym dcérskym
spolo¢nostiam v ramci skupiny Asseco CE.

Vedenie spoloc¢nosti sa uz tradi¢ne stretdva so zamestnancami na
Vyro¢nom stretnuti zamestnancov. Ciefom stretnuti je prezentovat
vysledky spolocnosti za uplynuly rok, predstavit vysledky kazdej
Business Unit, predstavit ciele a stratégiu firmy na dalsi rok ako aj
motivovat zamestnancov do dalSieho obdobia. Stretnutie sa kona v
troch najvacsich pobockach, v Bratislave, Prahe a v Brne, kvéli lepsej
dostupnosti pre zamestnancov. Tradiciou sa stal viano¢ny vecierok,
ktorého sa okrem zamestnancov Asseco CE zucastriuju aj zastupco-
via materskej Asseco Poland a dcérskych spolocnosti Asseco CE zo
Slovenska, Ceskej republiky a Madarska. Oficidlna ¢ast vecera vzdy
patri zhodnoteniu dosiahnutych vysledkov a vyhlaseniu najlepsich
timov, najlepsich ¢lenov timov a projektov uplynulého roka.

Sponzoring

Asseco CE sa dlhodobo snazi o dosahovanie rovnovahy nielen
medzi zaujmami svojich akcionarov a klientov, ale aj potrebami pro-
stredia, v ktorom p&sobi. Sponzoring a spolocenska zodpovednost
su prirodzenymi nastrojmi, ktoré spolocnost vyuziva na zvySovanie
kvality Zivota na Slovensku a v Cechach. Aj v uplynulom roku sme
nadalej rozvijali spolupracu s nasimi dlhodobymi partnermi z radov
neziskovych organizacii.

Asseco Central Europe chce podporovat socialne slabsich, rodiny s
detmi a vietkych tych, ktori to potrebuju. V minulom roku sme pro-
strednictvom naddcie Dobry anjel opakovane podporili rodiny na
Slovensku a v Ceskej republike, do ktorych osudu zasiahla diagnéza
rakoviny. Finanéne sme podporili vydanie knihy Vyro¢na sprava.

V predviano¢nom obdobi su oblubenym projektom Viano¢né cha-
ritativne trhy, ktoré sme organizovali v Prahe a Brne v spolupraci s
neziskovou organizaciou Borlvka a véeobecne prospesnou spoloc-
nostou Tyflo-Centrum Brno, a v Bratislave v spolupraci s chranenou
dielfiou spolo¢nosti Majolika-R, RAFY a Chranenou dielfiou TOP-ART.
Zamestnanci si mohli nakupit viano&ny tovar a tym podporit zamest-
nancov v chranenych dielfiach. Vdaka zaujmu nasich kolegov sa po-
darilo uvedenym dobro&innym organizacidm odovzdat na ich dalsie
fungovanie hodnotny finan¢ny vytazok.

Zamestnanci Asseco CE sa uz po siedmykrat pripojili na Slovensku k
najvacsej firemnej dobrovolnickej iniciative Nase Mesto a pridali sa
tak k viac ako 10 000 dalSim dobrovolnikom v 48 mestach a obciach,
ktori pomahali 238 neziskovym organizaciam, nizkoprahovym cen-
tram, domovom socialnych sluzieb, ale aj Skolam ¢i Skélkam. Spolo¢-
ne sme pomahali upravit plot na detskom ihrisku Resetkova/Osadna
a natierali kovové konstrukcie v Domove socidlnych sluzieb pre deti
a dospelych Kampino a kolegovia zo Ziliny pomahali na Lietavskom
hrade s prdcami na obnove narodnej kultirnej pamiatky hradu Lieta-
va a gotického kostola zasviteného svétej Helene. V Ceskej repub-
like sa kolegovia zucastnili charitativneho podujatia Avon Pochod,
ktory je organizovany na podporu boja proti rakovine prsnika.

Asseco CE sa snaZi aj o rozvijanie talentov v oblasti vzdelavania,
Sportu, kultdry ako aj informacnych technologii. Spolo¢nost spolu-
pracuje so slovenskymi a ¢eskymi univerzitami a ich fakultami s IT
zameranim formou odbornej pripravy Studentov do praxe (pros-
trednictvom vymeny skusenosti, odbornych stazi) a finanénou pod-
porou univerzit, a tak pomaha zlepSovat podmienky v slovenskom
Skolstve. V rdmci takejto spoluprace sme uz po piatykrat podporili
mladé IT talenty svojou Ucastou na ocenovani najlepsich Studentov
Fakulty Informatiky a Informacnych technologii STU, kde sme pod-
porili ,Cenu dekana za zavere¢nu pracu“. Jednym zo zaujimavych
projektov bola aj hra pre Studentov STU FIIT, prostrednictvom ktorej
sa mohli viac dozvediet o skupine Asseco a jej projektoch.

Zaroven sme boli v roku 2018 exkluzivnym partnerom neziskovej or-
ganizacie Junior Chamber International (JCI) Slovakia, ktord zorga-
nizovala sutaz pod nazvom Slovak University Startup Cup. Cielom
projektu je podporit mladu generaciu podnikatelov, ktori maju ino-
vativne ndpady a myslienky. Su¢asne sme boli partnerom Vyrocnej
konferencie JCI Slovakia a partnerom sttaze Studentska osobnost
roka, ktoru organizovalo JCI.

V oblasti §portu Asseco CE podporovalo aj basketbalovy klub Inter
Bratislava. Tymto spdsobom sa spolo¢nost nepriamo angazuje v
rozvoji mladych $portovych talentov.



External

The specific business model and related product portfolio and so-
lutions provide less scope for large-scale external communication.
Nevertheless, the Company actively seeks various presentation op-
tions for interaction with the outside world. It communicates with
the media via a website, by issuing press releases and through direct
comments. We contribute expert commentaries and articles to
Slovak and Czech periodicals and participate in meetings organized
by these media outlets. We have presented our knowledge related
to the development of the latest IT solutions at several professional
conferences and fairs in Slovakia, the Czech Republic and other
countries. In promoting digitization in both these countries, we fre-
quently perform the role of partner at professional and social gather-
ings such as the IT Gala in Slovakia and ISSS in the Czech Republic.

Internal

An integral part of the communication of the Company is internal, as
employees are more effective when they know the direction, goals
and strategy of the Company and share its values. This positively
influences people around them. Internal communication also pro-
motes a positive team spirit and loyalty among employees.

Useful internal communication tools include meetings, interviews,
visits by Company management to individual branches, corporate
events or pages of the corporate web portal - intranet and newslet-
ter where employees can find basic information on the Company,
new, ongoing and just-completed projects, the product portfolio,
internal regulations, methodologies, guidelines, news and informa-
tion of the individual divisions, organizational changes, and news
from Company events.

The employee magazine SOFTnews has been a favorite means of
communication. It is intended for employees and friends of the
Company. The main aim of the magazine is to provide information
on successful projects, innovative technologies, new solutions and
to promote networking among workers. The magazine is available
to all employees in electronic form on the intranet and it is also pos-
sible to view older issues in an archive. The magazine is of course
distributed also to other subsidiaries within the Asseco CE group.

The Company management has traditionally met with employees
at the Annual Staff Meeting. The aim of the meeting is to present
the results of the Company for the past year, present the results of
each Business Unit, goals and strategy of the Company for the next
year as well as to motivate employees for the future. The meeting
took place in the largest three offices in Bratislava, Prague and Brno
for better accessibility for employees. Another tradition is the Christ-
mas Party which is attended by employees of the parent company
Asseco Poland and subsidiaries of Asseco CE from Slovakia, Czech
Republic and Hungary in addition to employees of Asseco CE. The
official part of the evening always includes an assessment of results
and the announcement of the best teams, projects and the most
valuable team members of the completed year.

Sponsorship

Asseco CE has been trying to not only achieve a balance between
the interests of its shareholders and clients but also the needs of the
environment in which it operates. Sponsorship and Social Respon-
sibility are natural tools that the Company uses to improve the qual-
ity of life in Slovakia and Czech Republic. We continued to develop
long-term cooperation with our partners from the ranks of non-profit
organizations during the past year.

We support socially disadvantaged families and through the Good
Angel Foundation (Dobry anjel) we again supported families in the
Slovak and Czech Republic in which somebody was diagnosed with
cancer last year. We supported financially the publication of the
book entitled Annual Report.

The Christmas period sees a very popular Christmas Charity Markets
project organized in Prague and Brno in cooperation with non-profit
organization Borlvka and a charitable society Tyflo-Centrum Brno
and in Bratislava in cooperation with the sheltered workshop of the
companies Majolika-R, RAFY and TOP ART. Our employees could
buy Christmas goods. Thanks to the interest of our colleagues, we
managed to hand over valuable financial aid to the charitable orga-
nizations to support their continued activities.

Employees of Asseco CE participated for the seventh time in the big-
gest voluntary initiative entitled Our City in Slovakia and joined more
than 10,000 other volunteers in 48 cities and municipalities who
helped 238 non-profit organizations, low-threshold centres, social
service centres, and schools and kindergartens. We jointly helped
repair the fence around the Resetkovd/Osadna playground for chil-
dren and painted the metal structures in the Kampino social service
centre for children and adults. Our colleagues from Zilina helped
at the Lietava castle and worked on renovation of this national cul-
tural monument and the Gothic church devoted to Saint Helene. In
the Czech Repubilic, our colleagues attended the charity event en-
titled the Avon Parade that is organized in order to support the fight
against breast cancer.

Asseco CE also seeks to develop talent in the fields of education,
sports, culture and IT. The Company cooperates with Slovak and
Czech universities and their faculties focused on IT in the form of de-
veloping the practical skills of the students (through exchange of ex-
perience, traineeships) and the financial support to universities, thus
helping to improve conditions in the Slovak education institutions.
Within the framework of such cooperation, we supported young IT
talents for the fifth time by participating in the evaluation of the best
students at the Faculty of Informatics and Information Technologies
of the Slovak University of Technology where we supported the
“Decan’s Prize for School-leaving Work”. Another interesting project
was a game intended for students of STU FIIT through which they
can learn more about the Asseco group and its projects.

At the same time, in 2018, we were the exclusive partner of the non-
profit organization Junior Chamber International (JCI) Slovakia which
organized the Slovak University Start-up Cup. The project aims to
support a young generation of entrepreneurs who have innovative
projects and ideas. At the same time, we were partners of the JCI
Slovakia Annual Conference and a partner of the Student Personality
of the Year contest organized by JCI.

Asseco CE also supported the basketball club Inter Bratislava. In
this way, the Company is indirectly involved in the development of
young sports talent.
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Analysis of financial results
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Analyza finan¢nych vysledkov
Asseco Central Europe

Za obdobie dvanastich mesiacov konciacich 31. decembra 2018 (,2018) ako aj porovnatelné obdobie dvanastich mesiacov konciacich 31. de-
cembra 2017 (,2017%) vykazala Spolo¢nost nasledujuce finan¢né vysledky:

Trzby z predaja 57 372 - 49 320 - 16%
Hruba obchodna marza 13 386 23% 10 882 22% 23%
Prevadzkovy zisk 7190 13% 5312 1% 35%
Zisk pred zdanenim 9 357 16% 14 945 30% -38%
Cisty zisk za obdobie 8 067 -- 13 481 - -40%

Spolo¢nost vykazala v roku 2018 medziro¢ny narast trzieb o 16,3%. Tento narast bol spdsobeny najma rastom sektoru zdravotnictva (6,3 mil. EUR],
bankovnictva (2,4 mil. EUR) a utilit (1,7 mil. EUR) ako désledok novych projektov odstartovanych v roku 2018. Tento pozitivny vyvoj bol znizeny
poklesom trzieb najma v sektore verejnej spravy (pokles o 2 mil. EUR). Vyznamny vplyv mali trzby z vlastného softvéru a sluzieb, ktoré medziroc¢-
ne narastli o 6,4 mil. EUR. Ndrast na trzbach z hardvéru (+2 mil. EUR) bol zredukovany poklesom trzieb z predaja produktov tretich stran, ktoré sa
medziro¢ne znizili o 0,3 mil. EUR.

Vyvoj hrubej obchodnej marze predcil narast trzieb ¢o spbsobilo narast ziskovosti (z 22,1% v roku 2017 na 23,3% v roku 2018), ktora sa tak vratila
na uroven roku 2016. Produkéné a administrativne naklady vzrastli menej ako trzby (kumulativne o 12%), ¢o spdsobilo narast prevadzovej marze z
10,8% na 12,5%. Samotny prevadzkovy zisk bol vyssi 0 1,9 mil. EUR, ¢o znamena medzirocny rast o 35,4%.

Upraveny prevadzkovy zisk ocisteny o zrusenu opravnu polozku k vnutroskupinovym pohladavkam vytvorenu v roku 2017 voci dcérskej spoloc-
nosti DanubePay bol 6,1 mil. EUR.

Takto upraveny prevadzkovy zisk bol medziro€ne nizsi o 6% nizsi ako prevadzkovy zisk za rok 2017 ocisteny o vytvorenie tejto opravnej polozky.

Okrem toho sa vplyv finan¢nych operacii na celkovy pokles Cistého zisku o 40% prejavil najma nasledovnymi faktormi:

e Vynos z dividend bol medziro¢ne o 2,7 mil. EUR nizsi
e Strata z predaja spoloc¢nosti InterWay a DanubePay vo vyske 8,3 mil. EUR
¢ Na druhej strane, v roku 2018 bola zrusena polozka k vnutroskupinovym tverom, ktora bola vytvorena v roku 2017 (vplyv +1,9 mil. EUR)

Analyza rizika koncentracie

Trzby z predaja presiahli v roku 2018 10% podiel na celkovych trzbach Spoloénosti u nasledovnych zakaznikov: Finan¢né riaditelstvo Slovenskej
republiky, VSeobecna zdravotna poistoviia, a.s. a Narodné centrum zdravotnickych informacii.

Ziaden z dodavatelov nepresahuje 10% podiel na celkovych trzbach Spolo&nosti.

12,5%

10,8 %

5312
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2017 2018
Trzby Prevadzkovy zisk I Cisty zisk Prevadzkovy zisk %
Revenues Operating profit Net profit Operating profit %
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Analysis of financial results
of Asseco Central Europe

The Company reported the following financial results for the period of 12 ended 31 December 2018 and the comparative period of 12 ended 31
December 2017:

Sales revenues 57 372 - 49 320 -- 16%
Gross profit on sales 13 386 23% 10 882 22% 23%
Operating profit 7190 13% 5312 N% 35%
Pre-tax profit 9 357 16% 14 945 30% -37%
Net profit for the period reported 8 067 -- 13 481 -- -40%

In 2018, the Company recorded a year-on-year (“y/y”) sales increase of 16.3%. This increase was mainly due to growth in the health sector (EUR 6.3
million), banking (EUR 2.4 million) and utility (EUR 1.7 million) as a result of new projects started in 2018. This positive development was reduced
by a fall in sales in the public sector (a decrease of EUR 2 million). A significant impact was generated by revenues from our own software and
services, which grew by EUR 6.4 mil. y/y. The increase in hardware revenue (+ EUR 2 million) was reduced by a decrease in sales of third-party
products, which decreased by EUR 0.3 mil. y/y.

Development in gross margin exceeded revenue growth, resulting in a profitability increase (from 22.1% in 2017 to 23.3% in 2018}, returning to prof-
itability achieved in 2016. Production and administrative costs grew less than sales (cumulatively by 12%), resulting in an increase in the operating
margin from 10.8% to 12.5%. Operating profit was higher by 1.9 mil which is an increase of 35.4% v/y.

Operating profit adjusted by released provision for intra-group receivables to DanubePay created in 2017, was EUR 6.1 million.
Adjusted operating profit was 6% lower than the operating profit for the year 2017, adjusted by the creation of that provision.

In addition, the impact of financial operations on the overall drop in net profit by 40% was caused mainly by the following factors:

e Dividend income was lower by EUR 2.7 mil.

e Losses from the sale of InterWay and DanubePay of EUR 8.3 mil.

e Allowance to intra-group loans created in 2017 was released (impact of EUR 1.9 million)

Analysis of concentration risks

Sales revenues to the following customers exceeded a 10% share of total sales of the Company in 2018: Finanéné riaditelstvo Slovenskej republiky,
VSeobecna zdravotna poistoviia, a.s. and Narodné centrum zdravotnickych informacii.

None of the suppliers exceeded 10% of the Company’s total revenue.

2017 2018
Predaj vlastného softvéru a sluzieb Predaj softvéru a zariadenia tretich stran
Proprietary software and services Third party software and equipment

Struktura trzieb podfa typu. (tis. EUR)
Structure by type of revenue. (EUR thousands)
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Analyza finan¢nych vysledkov
skupiny Asseco Central Europe

Za obdobie dvanastich mesiacov konciacich 31. decembra 2018 (,2018) ako aj porovnatelné obdobie dvanastich mesiacov konciacich 31. de-
cembra 2017 (,2017*) vykdazala Skupina nasledujuce finan¢né vysledky:

Trzby z predaja 284 289 - 215931 - 32%
Hruba obchodna marza 79 264 28% 59 252 27% 34%
Prevadzkovy zisk 37751 13% 24 634 1% 53%
Zisk pred zdanenim 38 870 14% 24 560 n% 58%
Cisty zisk za obdobie 31077 -- 18 907 -- 64%

Finan&né vysledky Skupiny za sledované obdobie boli pozitivhe ovplyvnené predovsetkym nasledovnymi faktormi:

e konsolidacia skupiny Asseco Enterprise Solutions, ktora zdruzuje spolocnosti vyvijajuce ERP softvér — kedZe vstupuje do konsolidacie od jula
2017, tento fakt ovplyvnil celkové trzby sumou 35 mil. EUR

e Akvizicie novych dcérskych spolo¢nosti uskutoc¢nené v rokoch 2018 [Prosoft, DWC]) a 2017 (CEIT) znamenali ndrast o 25 mil. EUR

e Medziro¢né zvysenie trzieb materskej spolo¢nosti Asseco CE (SK+CZ) znamenalo narast o 11,4 mil. EUR

e Organicky rast ostatnych spolo¢nosti skupiny znamenal zvysenie ich trzieb o 2 mil. EUR

Na druhej strane vplyv predanych spoloc¢nosti InterWay a DanubePay znamenal ich medziro¢ny pokles o 6,8 mil. EUR. Predaje v rdmci skupiny
boli medziro¢ne nizsie o 2 mil. EUR.

Celkovo tak Skupina zaznamenala narast trzieb o 32% (68,4 mil. EUR).

Hruba obchodna marza vzrastla o viac ako 20 mil. EUR (medziro¢ne +34%). Najvacsiu cast (+14,2 mil. EUR) tohto narastu tvori rast spdsobeny
celoro¢nou konsolidaciou skupiny Asseco Enterprise Solutions, zvySnych 6,6 mil. pripada na rast spdsobeny novymi akviziciami. Rast hrubej ob-
chodnej marze v materskej spolo¢nosti bol hlavnym pohonom rastu celoskupinovej hrubej marze, ktora stupla o 0,4%.

VysSie naklady na oblast predaja a administrativne naklady rastli niz§im tempom ako rast vynosov, ¢o sa v kombinacii s vplyvom vyssie uvede-
nych faktorov prejavilo na vyznamnom medziro€nom naraste prevadzkového zisku Skupiny o 53%.
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Analysis of financial results
of the Asseco Central Europe Group

The Group reported the following financial results for the period of 12 months ended 31 December 2018 and the comparative period of 12 ended
31 December 2017

Sales revenues 284 289 -- 215931 -- 32%
Gross profit on sales 79 264 28% 59 252 27% 34%
Operating profit 37751 13% 24 634 1% 53%
Pre-tax profit 38870 14% 24 560 1% 58%
Net profit for the period reported 31077 -- 18 907 - 64%

The Group’s financial results in the reported period have been positively affected by the following factors:

e Consolidation of the Asseco Enterprise Solutions Group, which brings together ERP software companies - since it is consolidated from July
2017, this fact affected overall sales by EUR 35 million

e Acquisitions of new subsidiaries in 2018 (Prosoft, DWC) and 2017 (CEIT) caused an increase of EUR 25 mil.

e They/y increase of the parent company Asseco CE (SK + CZ) caused an increase of EUR 11.4 mil.

e The organic growth of other group companies represents an increase in their sales by EUR 2 mil

On the other hand, the sale of companies InterWay and DanubePay caused y/y decline of revenues by EUR 6.8 million. Intra-group sales were
lower by EUR 2 million.

Overall, the Group recorded a sales increase of 32% (EUR 68.4 million).

Gross profit on sales increased by more than EUR 20 mil. (+34% y/y). The largest part (+EUR 14.2 million) of this increase is generated by the full
year consolidation of Asseco Enterprise Solutions group, the remaining 6.6 million growth is due to new acquisitions. Growth in the gross margin
of the parent company was the main driver of growth in the Group gross margin, which rose by 0.4%.

Higher sales and administration costs grew at a slower pace than revenues, which combined with the impact of the above factors caused a sig-
nificant y/y increase in the Group’s operating profit of 53%.
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Prevadzkova ziskovost projektovych aktivit narastla medziro¢ne z 11,4% na 13,3%. Tento pozitivny vysledok bol dosiahnuty predovsetkym rastom
ziskovosti spolo¢nosti v skupine Asseco Enterprise Solutions. Ich prevadzkova ziskovost bola v roku 2018 19,5%. Ziskovost vSak rastla aj v ostatnych
spolo¢nostiach Skupiny.

Zisk pred zdanenim bol medziro¢ne vyssi o 58%, Cisty zisk vzrastol o 64%. Tieto ukazovatele boli ovplyvnené aj predajom spoloc¢nosti InterWay
a DanubePay, Cisty zisk z ich predaja dosiahol uroven 1,7 mil. EUR.

Vacsina trzieb bola generovana z predaja vlastného sofvéru a sluzieb, ktoré tvorili v roku 2018 77% celkovych trzieb Skupiny, ¢o znamena narast
oproti roku 2017, kedy podiel tejto skupiny trzieb dosiahol 73%. Infrastruktirna ¢ast — predaj sofvéru a sluZieb tretich ako i repredaj pocitacového
hardvéru a infrastruktury, znizila svoj podiel na celkovych vynosoch z 26% na 23%.

V absolutnych Cislach bol zaznamenany narast trzieb vietkych hlavnych typov produktov - predaje viastného softvéru a vlastnych sluzieb stupli o
60,6 mil. EUR, dodavky zariadeni o 5 mil. EUR a predaj softvérov a sluzieb tretich stran o 3,1 mil. EUR.

Skupina Asseco Central Europe prezentuje Styri hlavné prevadzkové segmenty. Segment Asseco Central Europe zahffia matersku spolo¢nost
spolu s jej rovhomennou ¢eskou dcérskou spolo&nostou, spolo&nosti Asseco Berit operujice v Nemecku a Svajéiarsku, nové spolo&nosti v ramci
Skupiny (DWC, Prosoft) a spolo¢nost exe. Do toto segmentu patrili aj spolo¢nosti, ktoré uz nie su stcastou Skupiny — InterWay a DanubePay.

Segment Asseco Solutions je tvoreny skupinou spolo¢nosti Asseco Enterprise Solutions, ktoré vyvijaju ERP softvér. Skupina CEIT tvori samostatny
prevadzkovy segment a segment ,Ostatné” zahffia madarsku spolocnost ACE Magyarorszag.

Segment Asseco Central Europe zaznamenal v roku 2018 14,9% narast (+16,6 mil. EUR) trZieb z predaja sluZieb externym zakaznikom. K narastu naj-
viac prispeli akvizicie novych dcérskych spoloc¢nosti (+11 mil. EUR) ako aj organicky rast materskych spolo¢nosti (+11,4 mil. EUR] a infrastrukttrnych
spolo¢nosti (2,1 mil. EUR). Naopak, dve predané spolo¢nosti znamenali pokles trzieb o 6,8 milidna EUR.

Prevadzkovy zisk tohto segmentu stupol medziro¢ne o 6%, ziskovost sa ale mierne znizila zo 7,7% na 7,1%. Hlavnou pri¢inou tohto poklesu bola
prevadzkova strata spolo¢nosti InterWay, ziskovost ocistend o vplyv predanych spolo¢nosti predstavuje 10% v roku 2018 oproti 10,6% v roku 2017.

Segment Asseco Solutions v roku 2018 vyznamne zvysil svoje trzby o 40% (+36,7 mil. EUR), a to najma vdaka celoro¢nej konsolidacii skupiny
Asseco Enterprise Solutions. ESte vy$$im tempom rastol prevadzkovy zisk (+72%), ¢o znamena ndrast ziskovosti tohto segmentu z 16% na takmer
20%.

Segment CEIT je tvoreny spolocnostami zo Skupiny CEIT, ktoré sa stali sucastou skupiny v septembri 2017. Medzirocny rast vSetkych ukazovatelov
tohto segmentu je preto pochopitelny, mierne ale rastla aj prevadzkova ziskovost segmentu z 13% na 13,5%.

Finan¢né vysledky segmentu ,Ostatné”, boli medziro¢ne vyssie na urovni vynosov, ¢o sa viak neprejavilo na urovni prevadzkového zisku, ktory
poklesol 0 25%.

Analyza rizika koncentracie

Ziaden zo zakaznikov nepresahuje 10% podiel na celkovych trzbach Skupiny.

Ziaden z dodavatelov nepresahuje 10% podiel na celkovych trzbach Skupiny.



The operational profitability of project activities increased from 11.4% to 13.3%. This positive result was mainly achieved by increasing the profit-
ability of companies within Asseco Enterprise Solutions group. Their operational profitability was 19.5% in 2018. Profitability also grew in other
Group companies.

Profit before tax increased by 58% y/y, net profit increased by 64%. These indicators were also affected by the sale of InterWay and DanubePay,
the net profit from this sale reached EUR 1.7 million.

Most of the sales were generated from the sale of own software and services, which represent 77% of the Group’s total revenues in 2018, an in-
crease compared to 2017 when the share of this group of sales reached 73%. The infrastructure part - the sale of third-party software and services
as well as the reprocessing of computer hardware and infrastructure, reduced its share of total revenues from 26% to 23%.

In absolute figures, revenue growth of all major product types was recorded - sales of proprietary software and services increased by EUR 60.6
mil, equipment by EUR 5 mil. and sales of third-party software and services by EUR 3.1 million

The Asseco Central Europe Group presents four major operating segments. The Asseco Central Europe segment includes the parent company
together with its Czech subsidiary, Asseco Berit operating in Germany and Switzerland, new companies within the Group (DWC, Prosoft] and exe.
This segment also included companies that are no longer part of the Group - InterWay and DanubePay.

The Asseco Solutions segment is a group of Asseco Enterprise Solutions, which develops ERP software. The CEIT Group is a separate operating
segment and the other segment includes the Hungarian company ACE Magyarorszag.

The Asseco Central Europe segment recorded a 14.9% increase in sales (+EUR 16.6 million) in sales of services to external customers in 2018.
Growth was mostly driven by acquisitions of new subsidiaries (+EUR 11 million) as well as organic growth of parent companies (+EUR 11.4 million)
and infrastructure companies (EUR 2.1 million). On the other hand, the two sold companies caused a decrease in sales of 6.8 million euros.

Operating profit for this segment grew by 6% y/y, but profitability slightly decreased from 7.7% to 7.1%. The main cause of this decline was Inter-
Way'’s operating loss; the profitability adjusted by the sold companies was 10% in 2018 compared with 10.6% in 2017.

The Asseco Solutions segment increased its sales significantly by 40% (+EUR 36.7 million) in 2018, mainly due to the full year consolidation of
Asseco Enterprise Solutions. The operating profit (+ 72%) grew at an even higher rate, which means an increase in the profitability of this segment
from 16% to almost 20%.

The CEIT segment consists from companies from CEIT Group which joined the Group in September 2017. The year-on-year growth of all the indi-
cators in this segment is therefore obvious, even the operating profitability of this segment slightly increased from 13% to 13.5%.

The financial results of the “Other” segment were higher at the level of sales, but this was not reflected at the level of operating profit, which
decreased by 25%.

Analysis of concentration risks

There are no customers exceeding 10% share in total revenues of the Group.

None of the suppliers exceeded 10% of the Company’s total revenue.
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Sprava o Cinnosti

dozornej rady

a k riadnej individualnej u¢tovnej zavierke a riadnej konsolidovanej u¢tovnej
zavierke spoloénosti Asseco Central Europe, a. s. za rok 2018

Dozornd rada sa v roku 2018 stretdvala podla potreby, celkovo Styrikrat.

Prvé zasadanie sa uskutocnilo dha 26. marca 2018 a venovalo sa hos-
podarskym vysledkom spoloc¢nosti a riadnej individualnej uctovnej
z3vierke a riadnej konsolidovanej uctovnej zavierke za rok 2017. Odpo-
rucili sme Valnému zhromazdeniu schvalit individudlny a konsolidova-
ny hospodarsky vysledok a navrhli sme rozdelit zisk spolocnosti tak,
ako ho predlozilo predstavenstvo. Zobrali sme na vedomie predloze-
nu Vyroc¢nu spravu spolo¢nosti a Konsolidovanu vyro¢nu spravu o jej
cinnosti za rok 2017 a odporucili sme Valnému zhromazdeniu predlo-
zenu spravu schvalit. Schvalili sme znenie Spravy Dozornej rady za rok
2017 a predlozili ju Valnému zhromazdeniu na schvalenie. Zobrali sme
na vedomie progndzu plnenia planu za 1. Stvrtrok roku 2018. Odporu-
Cili sme Valnému zhromaZzdeniu vyber auditorskej spolo¢nosti Ernst
& Young Slovakia, spol. s r. o. pre rok 2018. Suhlasili sme s vyplatenim
bonusov pre ¢lenov predstavenstva spolo¢nosti.

Druhé zasadnutie sa uskutoc¢nilo dna 27. juna 2018 a venovalo sa indi-
vidudlnym a konsolidovanym vysledkom hospodarenia spolo¢nosti
za obdobie prvého polroku 2018. Tieto vysledky sme vzali na vedo-
mie. Bola prezentovana progndéza hospodarskych vysledkov za 3.
Stvrtrok a vyhlad do konca roka 2018.

Tretie zasadnutie Dozornej rady sa uskutoc¢nilo dna 24. septembra
2018. Zobrali sme na vedomie individualne a konsolidované hospo-
darske vysledky Spolo¢nosti od januara 2018 a oboznamili sme sa s
progndézou individudlnych a konsolidovanych finan¢nych vysledkov
Spoloc¢nosti do konca roka 2018.

Stvrté zasadnutie Dozornej rady sa uskutoénilo diia 17. decembra
2018. Zobrali sme na vedomie prognodzu individualnych a konsoli-
dovanych finan¢nych vysledkov Spolo¢nosti do konca roka 2018.
Schvalili sme navrh rozpoctu na rok 2019 tak, ako bol predlozeny
predstavenstvom. Udelili sme suhlas na ¢erpanie Uveru od spolo¢-
nosti Asseco Enterprise Solutions, a. s.

Okrem riadnych zasadani Dozornej rady sme celkovo osemkrat hla-
sovali pomocou prostriedkov oznamovacej techniky (per rollam).
Ueelom tychto rozhodnuti bolo umoznenie realizacie strategickych
cielov pre skvalitnenie portfélia vlastnenych spolo¢nosti — nadobud-
nutie podielov v spolo¢nostiach PROSOFT, spol. s r.o. Kosice (50 %),

hdo'l
r
Adam Tadeusz Goral

predseda dozornej rady
Chairman of the Supervisory Board

DWC Slovakia a.s. (66 %), EdgeCom, s.r.0. (35 %) a nadobudnutie zvys-
nych 49 % v spolo¢nosti CEIT, a.s. Okrem toho sme schvalili aj odpred-
aj podielov v DanubePay, a. s. a InterWay, a.s.

V samotnej spolo¢nosti Asseco Central Europe, a. s. doslo ku zvyseniu
trzieb z predaja o 8,052 mil. € (ndrast 0 16,3 %) a prevadzkového zisku
01,878 mil. €. Cisty zisk bol ovplyvneny najma vykazanim straty z pre-
daja dcérskej spolo¢nosti DanubePay, a. s. V konsolidovanej u¢tovnej
zavierke boli dosiahnuté vynosy vo vyske 284,289 mil. € (narast o 31,83
%) a Cisty zisk po zdaneni dosiahol 31,077 mil. € (narast o 64,37 %).

Informacie predstavenstva o podnikatelskej ¢innosti a majetku Spo-
lo¢nosti ako aj o predpokladanom vyvoji spolo¢nosti povazujeme
za postacujuce a nemame k nim vyhrady.

Dozorna rada na zaklade informacii o ¢innosti spolo¢nosti, presku-
mania riadnej individualnej uctovnej zavierky a riadnej konsolido-
vanej Uc¢tovnej zavierky za u¢tovné obdobie roku 2018 a stanoviska
auditora konstatuje, zZe:

e spoloc¢nost uskutoChuje svoju podnikatelsku ¢innost v sulade s
platnymi pravnymi predpismi, stanovami spolo¢nosti, rozhodnu-
tiami Valného zhromazdenia a Dozornej rady;

e UcCtovnictvo spolo¢nosti je riadne vedené v sulade so skuto€nos-
tou a v sulade s vdeobecne zavaznymi predpismi Slovenskej re-
publiky platnymi pre tuto oblast;

¢ riadna individudlna uctovna zavierka a konsolidovana uctovna
zavierka boli overené auditorom spolo¢nostou Ernst & Young
Slovakia, spol. sr. 0.;

e vyrok auditora k predlozenej riadnej individualnej uctovnej zavier-
ke a ku konsolidovanej u¢tovnej zavierke k 31.12.2018 je bez vyhrad.

Dozorna rada odporuca Valnému zhromazdeniu schvalit riadnu indivi-
dudlnu uctovnu zavierku a riadnu konsolidovanu uctovnu zavierku za
uctovné obdobie roku 2018 a suhlasi s ndvrhom predstavenstva spoloc-
nosti na rozdelenie zisku za u¢tovné obdobie hospodarskeho roka 2018
a odporuca Valnému zhromazdeniu, aby dalo suhlas k jeho realizacii.

Za vedenie Spoloc¢nosti a dosiahnuté hospodarske vysledky vyjad-
rujeme predstavenstvu Spolo¢nosti podakovanie a suhlasime s vy-
platenim odmien a bonusov predstavenstvu.

V Bratislave, 22. marca 2019

Andrej Kosari
podpredseda dozornej rady
Vice-Chairman of the Supervisory Board



Report on the Supervisory
Board's Activities

and on regular individual financial statements and regular consolidated financial
statements of Asseco Central Europe, a.s. for 2018

In 2018, the Supervisory Board met as necessary - four times in total.

The first meeting held on 26 March 2018 dealt with the Company’s
economic results and the regular financial statements and consoli-
dated financial statements covering the year 2017. The Supervisory
Board recommended approval by the General Meeting of the indi-
vidual and consolidated economic results and suggested distribu-
tion of the Company’s profit in compliance with the proposal sub-
mitted by the Board of Directors. We acknowledged the submitted
Annual Report of the Company and Consolidated Annual Report on
the Company’s Activities in 2017 and recommended that the General
Meeting approve the submitted report. We adopted the wording of
the 2017 Annual report of the Supervisory Board and submitted it to
the General Meeting for approval and acknowledged a plan fulfill-
ment forecast for the first quarter of 2018. We recommended that
the General Meeting select Ernst & Young Slovakia, spol. s r.o. as the
auditing company for 2018 and agreed to the payment of bonuses
to members of the Board of Directors.

The second meeting took place on 27 June 2018 and focused on the
Company'’s individual and consolidated economic results achieved
in the first half of 2018. We acknowledged the achieved results. An
economic result forecast for the third quarter and an outlook until
the end of 2018 were presented.

The third meeting of the Supervisory Board was held on 24 Septem-
ber 2018. We acknowledged the Company’s individual and consoli-
dated economic results achieved since January 2018 and familiarized
ourselves with a forecast concerning the Company’s individual and
consolidated financial results as at the end of 2018.

The fourth meeting of the Supervisory Board took place on 17 De-
cember 2018. We acknowledged a forecast of the Company’s in-
dividual and consolidated financial results for the period until the
end of 2018. We approved a draft budget for 2019 submitted by the
Board of Directors and granted consent to the use of a credit pro-
vided by Asseco Enterprise Solutions, a.s.

In addition to regular meetings of the Supervisory Board, eight per
rollam voting procedures were executed. The adopted decisions
were intended to enable implementation of strategic goals resulting
in improvement of the quality of the portfolio of controlled/owned
companies — acquisition of shares in the PROSOFT, spol. s r.o. com-
pany, Kosice (50%), DWC Slovakia a.s. (66%), and EdgeCom, s.r.o.
(35%), and acquisition of the remaining 49% share in the company

Clen dozorfiej rady,
Member of the Sup rviso/ry Board

Marek Pawel Panek
Clen dozornej rady
Member of the Supervisory Board

CEIT, a.s. In addition, we approved the sale of shares in DanubePay,
a.s. and InterWay, a.s.

For Asseco Central Europe, a.s., the revenues generated through sales
increased by EUR 8.025 million (by 16.3%) and the operating income
increased by EUR 1.878 million. The net profit was affected by the loss
generated through the sale of subsidiary company DanubePay, a.s.
The consolidated financial statements showed the income amounting
to EUR 284.289 million (an increase by 31.83%) and the net profit after
taxes amounting to EUR 31.077 million (an increase by 64.37%).

We deem the information provided by the Board of Directors on the
Company’s business operations and assets and expected develop-
ment of the Company to be sufficient and we have no reservations.

Based on the information on the Company’s activities, examination
of the regular individual and regular consolidated financial state-
ments for the 2018 accounting period, and the auditor’s opinion, the
Supervisory Board states that:

e The Company conducts its business in compliance with valid legal
regulations, the Company’s articles of association, and decisions
adopted by the General Meeting and the Supervisory Board.

e The Company’s accounting records are kept duly and in compli-
ance with facts and applicable generally binding legal regula-
tions of the Slovak Republic.

e The regular individual financial statements and consolidated financial
statements have been audited by Ernst & Young Slovakia spol. s r.o.

e The auditor’s opinion on the regular individual financial state-
ments and consolidated financial statements as at 31 December
2018 is unqualified.

The Supervisory Board recommends that the General Meeting ap-

prove the regular financial statements and consolidated financial

statements covering the 2018 accounting period. The Supervisory

Board agrees to the proposal of the Company’s Board of Directors

concerning distribution of the profit achieved during the 2018 busi-

ness year and recommends that the General Meeting approves
implementation of the proposal.

We would like to thank the Board of Directors for management of
the Company and economic results achieved and we consent to the
payment of remuneration and bonuses to the Board of Directors.

Bratislava, 22 March 2019

Przemyslaw Piot-rhéeczkowski
Clen dozornej rady
Member of the Supervisory Board
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Zakladné udaje

a kontakty

Z3akladné udaje

Obchodné meno: Asseco Central Europe, a. s.
Sidlo: Trenc¢ianska 56/A, 821 09 Bratislava

ICO: 35 760 419

IC DPH: SK7020000691

Datum vzniku: 12. 2. 1999

Pravna forma: akciova spolo¢nost

Vyska zdkladného imania: 709 023,84 €

Pocet akcii: 21 360 000

Druh a podoba akcii: kmerioveé akcie, listinné
Menovita hodnota jednej akcie: 0,033194 €
Registracia: Obchodny register Okresného sudu Bratislava |,
oddiel: Sa, vlozka: 2024/B

Vyro€na sprava Asseco Central Europe sa zverejiiuje raz
ro¢ne. Je ur¢end akciondrom spoloc¢nosti, jej klientom, ob-
chodnym partnerom, analytikom, bankam a pracovnikom
spoloc¢nosti. Je dostupna elektronicky vo formate pdf na we-
bovej stranke Asseco Central Europe.

Banska Bystrica Kosice

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
J. Chalupku 3a5 Werferova 1

974 01 Banska Bystrica 040 11 Kosice

Slovak Republic Slovak Republic

Brno Beroun

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Zarosicka 13 Na Machovné 1610

628 00 Brno 266 01 Beroun

Czech Republic Czech Republic

Zdar nad Sézavou

Asseco Central Europe, a. s.
Havli¢ckovo ndmésti 2

591 01 Zdar nad Sazavou
Czech Republic

Usti nad Orlici

Asseco Central Europe, a. s.
Lazeriskd 354

562 01 Usti nad Orlici
Czech Republic

Kontakty

Asseco Central Europe, a. s.
Trencianska 56/A

821 09 Bratislava

Telefén: +4212 20 838 400
Fax: +4212 20 838 444

Web: www.asseco.com/ce
E-mail: sales@asseco-ce.com

Kontakt pre investorov:
investor@asseco-ce.com

Kontakt pre média:
marketing@asseco-ce.com

Vydava: Asseco Central Europe, a. s.

VSetky prava su vyhradené. Kopirovanie, distribucia, pre-
klad a iné pouzitie dokumentu a jeho Casti pre akékolvek
ucely je mozné len po pisomnom suhlase vydavatela.

Ruzomberok

Asseco Central Europe, a. s.
A. Bernoldka 6

034 50 Ruzomberok

Slovak Republic

Lu¢enec

Asseco Central Europe, a. s.
Martina Razusa 35

984 01 Lu¢enec

Slovak Republic

Havli¢ktv Brod

Asseco Central Europe, a. s.
Smetanovo namésti 279
580 01 Havli¢kav Brod
Czech Republic

Ceské Budéjovice

Asseco Central Europe, a. s.
Zizkova 1

37118 Ceské Budé&jovice
Czech Republic

Pobocky spolo¢nosti.
Pobocky v Ceskej republike patria pod Asseco CE v Ceskej republike, dcérsku spoloc¢nost Asseco CE na Slovensku.




Basic data

and contact details

Basic data

Business name: Asseco Central Europe, a. s.

Registered seat: Trencianska 56/A, 821 09 Bratislava

Business ID: 35 760 419

V.A.T. ID: SK7020000691

Date of incorporation: 12 February 1999

Legal status: Joint-stock company

Share capital: EUR 709,023.84

No of shares: 21,360,000

Type and form of shares: ordinary shares, documentary shares
Nominal value of share: EUR 0.033194

Registration: Commercial Register of District Court Bratislava |,
Section Sa, insertion 2024/B

Asseco Central Europe’s annual report is produced once a
year. It is intended for Company shareholders and clients,
business partners and investors, analysts, banks and employ-
ees. The report is available electronically in PDF format on
Asseco Central Europe’s website.

Snina, (vysunuté pracovisko) Tren&in

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Strojarska 113 Dolny Sianec 1

069 01 Snina 911 48 Trencin

Slovak Republic Slovak Republic

Hodonin Hradec Kralové

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Za Drahou 1 Primyslova 12

695 01 Hodonin 50143 Hradec Kralové
Czech Republic Czech Republic

Contacts

Asseco Central Europe, a. s.
Trencianska 56/A

821 09 Bratislava

Phone: +4212 20 838 400
Fax: +4212 20 838 444

Web: www.asseco.com/ce
E-mail: sales@asseco-ce.com

Contact for investors:
investor@asseco-ce.com

Contact for media:
marketing@asseco-ce.com

Publisher: Asseco Central Europe, a. s.

All rights reserved. Any copying, distribution, translation or
other use of this report or part thereof for any purpose may
only be done with the written consent of the publisher.
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Zilina Praha - Sidlo/Headquarter
Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Priemyselnd ulica 2 Budéjovickd 778/3a

010 01 Zilina 140 00 Praha 4

Slovak Republic Czech Republic

Liberec Pardubice

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Tovaryssky vrch 1358/3 Pernerova 444

460 01 Liberec 530 02 Pardubice

Czech Republic Czech Republic

Company branches.
Branches in Czech Republic are the branches of Asseco CE in Czech Republic, subsidiary company of Asseco CE in Slovakia.










Asseco Central Europe
Vyrocna sprava 2018
Annual Report

Asseco Central Europe, a. s.

Trencianska 56/A
821 09 Bratislava
Slovak Republic
+4212 20 838 400

Budéjovicka 778/3a
140 00 Praha 4
Czech Repubilic
+420 234 292 500

sales@asseco-ce.com




