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Sposab zverejnenia vyrocnej spravy

= https://www.csob.sk/0-nas/banka#financne-informacie,
= fie7 ako oznam o zverejneni v Hospodarskych novinach.

Udaje tykajlce sa rocnej Uctovnej zavierky materskej spoloé-
nosti KBC Bank NV, Belgicko su zverejnené na:

= https://www.kbc.com/en/investor-relations/reports/
annual-reports.html.

\/yrocna sprava je pripravena v zmysle poziadaviek Zakona
C.431/2002 Z. z. o UCtovnictve. Tato vyrocna sprava je zaro-
ven aj rocnou financnou spravou podla zakona ¢. 429/
2002 Z.z. o burze cennych papierov v znenf neskorsich pred-
pisov (dalej len ,Zakon o burze"), ked?e Ceskoslovenské ob-
chodna banka je emitentom dlhovych cennych papierov, kto-
ré boli prijaté na obchodovanie na regulovanom trhu. Udaje
uvedené v Konsolidovanej a Individualnej Uctovnej zavierke
obsahuju vetky informacie podla 877 ods. 2 pism. b) Zakona
o cennych papieroch. Tato vyrocna sprava obsahuje vyhla-
senie podla 8 34 ods. 2 pism. ¢) Zakona o burze a tieZ odkaz
na internetovu stranku, na ktorej sa zverejnuje rocna uctovna
zavierka materskej spolocnosti KBC Bank NV (podla 834
ods. 3 Zakona o burze).

Kontaktné osoby na zostavovanie
vyrocnej spravy:

Maria Mrazova,
manazérka oddelenia
financného reportingu, marmrazova@csob.sk
Marek Gabris,
hlavny ekonom, mgabris@csob.sk
Juraj Stefanovig,

PR Specialista, jstefanovic@csob.sk

Form of disclosure of the Annual Report

= Nttps://www.csob.sk/0-nas/banka#financne-informacie,

= 35 well as a notice of disclosure in the Hospodarske
noviny daily newspaper.

Data related to annual financial statements of the parent com-
pany KBC Bank NV, Belgium are disclosed on the website:

= https://www.kbc.com/en/investor-relations/reports/
annual-reports.html.

This Annual Report is prepared based on the requirements
of Act No. 431/2002 Coll. on Accounting. This Annual Report
represents also the annual financial report as referred to in
Act No. 429/2002 Coll. on the Stock Exchange, as amended
(hereinafter referred to as the "Stock Exchange Act"), since
Ceskoslovenska obchodnd banka is the issuer of debt secu-
rities admitted for trading on a regulated market. The data
contained in the Consolidated and Separate Financial State-
ments contains all information as referred to in Article 77 (2)
(b) of the Securities Act. The present Annual Report contains
a declaration as referred to in Article 34 (2) (c) of the Stock
Exchange Act and also a reference to a website where the
annual financial statements of the parent company, KBC
Bank NV, are disclosed (as referred to in Article 34 (3) of the
Stock Exchange Act).

Contact persons regarding the preparation of the
Annual Report:

Maria Mrazova,
Manager of the Financial
Reporting section, marmrazova@csob.sk
Marek Gabris,
Chief Economist, mgabris@csob.sk
Juraj Stefanovic,

PR Specialist, jstefanovic@csob.sk




VYROCNA SPRAVA

ANNUAL REPORT

Zakladné udaje o spolocnosti / Basic company data
0 SPOLOCNOSTI / ABOUT THE COMPANY

Obchodné meno: / Business name: Ceskoslovenska obchodna banka, a.s.
Pravna forma: / Legal form: akciova spolocnost / joint stock company
Sidlo: / Registered office: Zizkova 11, 811 02 Bratislava
1C0: / Company ID: 36 854 140
Détum zépisu do Obchodného registra: / Registration date in the Commercial Register: 1.1.2008
Déatum pridelenia bankového povolenia: / Banking license issued: 26.11.2007
Détum zadiatku vykonavania bankovych ¢innosti: / Banking activities start date: 2.1.2008
Zakladné imanie: / Share capital: 295015 200 EUR
Identifikator pravnickej osoby / Legal entity identifier (LEI): 52990096Q5LMCH1WU462
Predmet €innosti: / Scope of business: univerzalna banka / universal bank
Obchodny register: / Commercial Register: Okresny std Bratislava 1, oddiel Sa, vlozka ¢. 4314/B

/ District Court of Bratislava 1, Section Sa, File No. 4314/B

Ceskoslovenska obchodné banka, a.s. nemé organizaénii zlozku v zahranigi. / Ceskoslovenska obchodna banka, a.s. has no branch abroad.

AKCIE / SHARES

Pocet: / Number: 8886 ks / pcs.
Forma: akcie na meno / Form: registered shares akcie na meno / registered shares
Podoba: zaknihované / Type: book-entry shares zaknihované / book shares
Menovita hodnota: / Nominal value: 33200 €
Druh: / Class: kmenové / ordinary

AKCIONARI / SHAREHOLDERS

Jediny akcionar: / Sole shareholder: KBC Bank NV
Sidlo: / Registered office: Havenlaan 2, 1080 Brusel, Belgicko / Belgium
IC0 / Company ID: 90029371
Podiel hlasovacich prav: / Proportion of voting rights: 100 %
Majetkovy podiel: / Shareholding: 100 %

CESKOSLOVENSKA OBCHODNA BANKA, A.S. MA KVALIFIKOVANE UCASTI NA ZAKLADNOM IMANI NASLEDUJUCICH
SPOLOCNOQSTI: / CESKOSLOVENSKA OBCHODNA BANKA, A.S. HAS A QUALIFYING HOLDINGS IN THE SHARE CAPITAL
OF THE FOLLOWING COMPANIES:

Name of the company Company ID Registered Office Share in Registered capital (%)
CSOB stavebna sporiteliia, a.s 35799 200 Zizkova 11, 811 02 Bratislava 100.00%
CSOB Leasing, a.s. 35704 713 Zizkova 11, 811 02 Bratislava 100.00%
CSOB Leasing poistovaci maklér, s.r.o. 35887 222 Zizkova 11, 811 02 Bratislava 100.00%
CSOB Real, s.r.0. 47735 104 Zizkova 11, 811 02 Bratislava 100.00%
Nadécia CSOB 42 182 743 Zizkova 11, 811 02 Bratislava 100,00%
CSOB Advisory, s.r.0. 52003 230 Zizkova 11, 811 02 Bratislava 100.00%
2019
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Akcie neboli prijaté na obchodovanie na regulovanom trhu
v Ziadnom c¢lenskom State eurdpskeho hospodarskeho pries-
toru. Akcie Ceskoslovenskej abchodnej banky, a.s. ani diho-
pisy vydané Ceskoslovenskou obchodnou bankou, a.s. ne-
majli obmedzen( prevoditelnost. Ceskoslovenské obchodna
banka, a.s. za Uctovné obdobie, za ktoré sa vyhotovuje vy-
rocna sprava, nenadobudla vlastné akcie, docasné listy Ci
obchodné podiely, ani akcie, docasneé listy alebo obchodné
podiely materskej (ctovnej jednotky. S cennymi papiermi
Ceskoslovenskej obchodnej banky, a.s. nie sU spojené 0so-
bitné prava kontroly. Hlasovacie prava viazuce sa k akciam
Ceskoslovenskej obchodnej banky, a.s. nie st obmedzené.
Ceskoslovenskej abchodnej banke, a.s. nie st zndme Fadne
dohody medzi majitelmi cennych papierov, ktoré mozu viest
k obmedzeniu hlasovacich prav. CSOB Finanéna skupina po-
cas roku 2019 nevynalozila Ziadne materialne naklady na
cinnosti v oblasti vyskumu a vyvoja.

Rating vydany 30. novembra 2018 a platny aj k 31. de-
cembru 2019.

RATING / RATING

Shares have not been admitted to trading on a regulated
market in any member state of the European Economic Area.
Shares of Ceskoslovenska obchodné banka, a. s., or bonds
issued by Ceskaslovenska obchodné banka, a. s. do not have
limited transferability. In the accounting period for which the
Annual Report is prepared, Ceskoslovenské obchodné ban-
ka, a.s. neither acquired any of its own shares, temporary
certificates, or business shares nor shares, temporary cer-
tificates, or business shares of the parent entity. The securi-
ties of Ceskoslovensk4 obchodn4 banka, a.s. are not con-
nected to any special rights of control. Voting rights related
to shares of Ceskoslovenska obchodné banka, a.s. are not
limited. Ceskoslovenské obchodné banka, a.s. is not aware
of any agreements between security owners that could lead
to a limitation of voting rights. In 2019, CSOB Financial
Group did not spend any material resources for its own ac-
tivities in the field of research and development.

Rating issued on 30 November 2018 and applicable as at
31 December 2019.

Moody's Investors Service, 30. november 2018

Dlhodoby rating vkladov / Long-term rating of deposits:

Baa1 (vyhlad: pozitivny) / (outlook: positive)

Kratkodoby rating vkladov / Short-term rating of deposits

Prime-2

Dlhodoby rating emitenta / Long-term rating of the issuer

Baa2 (vyhlad: pozitivny) / (outlook: positive)

Rating individualnej financnej sily / Individual financial strength rating D
Baseline Credit Assessment (BCA) / Baseline Credit Assessment (BCA) ba1l
Upraveny BCA / Modified BCA haa2
Vyhlad / Outlook pozitivny / positive
Dlhodoby Counterparty Risk Rating / Long-Term Counterparty Risk Rating A2
Kratkodoby Counterparty Risk Rating / Short-Term Counterparty Risk Rating P-1
Dlhodoby Counterparty Risk Assessment / Long-Term Counterparty Risk Assessment A2(cr)
Kratkodoby Counterparty Risk Assessment / Short-Term Counterparty Risk Assessment P-1(cr)
* * ° .

Kontaktneé udaje Contact Details
Ceskoslovenska obchodna banka, a.s. Ceskoslovenska obchodna banka, a.s.
Jitkova 11 Zitkova 11
811 02 Bratislava 811 02 Bratislava
Slovenska republika Slovak Republic
CSOB Infolinka: 0850 111777 CSOB Helpline: 0850 111777
E-mail: info@csob.sk E-mail: info@csob.sk
Web: www.csob.sk Web: www.csob.sk

2019
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Prihovor generdlneho riaditela
Vazeni klienti a obchodni partneri,

nie je novinkou, Ze na Slovensku niekolko rokov po sebe pre-
to aj do ziskovosti celého sektora. Ten je na Slovensku zavisly
od Urokovych vynosov v eSte vacsej miere ako vo zvySku eu-
ropskeho trhu. Zaroven je poznaceny jednym z najvyssich da-
novo-odvodovych zatazeni v ramci Europy. Napriek tomu sa
nam podarilo v roku 2019 dosiahnut vyborny hospodarsky
vysledok. A to najma vyuzivanim skupinovych synergif, ktoré
sa odrazaju v lepSej a komplexnej ponuke sluzieb pre klien-
tov, a teda aj vo vySSom zaujme o produkty. Zaroven synergie
prispievaju k efektivnejsiemu fungovaniu a nizsich nakladoch
na prevadzku. Hospodarsky vysledok za rok 2019 bol tieZ po-
zitivne ovplyvneny kvalitnym Gverovym portfoliom a priazni-
vym vyvojom na financnych trhoch.

Nevyhnutnost zefektiviiovat fungovanie sa vSak nemoze pre-
javit na kvalite a dostupnosti sluzieb pre zakaznikov. Prave
naopak. V roku 2019 sme preto pokracovali vo vyznamnych
investiciach do digitalnych rieSeni pre klientov, s ktorymi su-
visi aj na$ vyznamny projekt prebudovania IT infrastruktary
banky a jgj plnej digitalizacie.

Ako prva banka na Slovensku sme v roku 2019 spristupnili
sluzbu multibanking, vdaka ktorej zakaznici ziskavaju na jed-
nom mieste, priamo v mobilnej aplikacii CSOB SmartBan-
king, prehlad aj v (ctoch vedenych v inych bankach. Pre pod-
nikatelov a firmy sme priniesli inovativny nastroj Trade Club,
ktorym im pomahame rozvijat ich medzinarodny obchod. Na-
Se portfolio sme rozsirili o Specialne poradenstvo zamerané

pre rodinné podniky.

Uvedomujeme si, Ze ani prebytok likvidity na trhu pre malych
padnikatelov automaticky nemusi znamenat zvySenie do-
stupnosti Gverov. Preto sme sa v roku 2019 rozhodli predfzit
program podpory COSME, vdaka ktorému st Uvery pre nich
dostupnejsie z pohfadu maximalnej dizky splacania, ceny,
potreby zabezpecenia aj maximalnej vySky Gveru.

Investovali sme do Uplne nového elektronickeho bankovnict-
va a klientska z6na Moja CSOB nahradila pvodny internet-
banking. Ta ponuka lepSiu uZivatelsk( skusenost, moderny
dizajn optimalizovany pre obrazovku pocitaca alebo tabletu,
aj viac intuitivnosti. Klienti v nej najdu na jednom mieste

1
2019
L

Preface of the Director General

Dear Clients and Business Partners,

It Is nothing new that the environment of historically low
rates has persisted for several consecutive years in Slovakia
and this is reflected in the profitability of the whole sector.
In Slovakia, it is more dependent on interest income than in
the rest of the European market. At the same time, it has
been burdened by one of the highest tax liabilities in Europe.
Nevertheless, we managed to achieve an excellent econom-
ic result in 2019. This was mainly due to the use of group
synergies which were reflected in a better and more com-
prehensive range of services for clients, and thus in higher
interest in our products. At the same time, these synergies
have contributed to more efficient operations and lower op-
erating costs. The economic result for 2019 was also posi-
tively influenced by the high-quality loan portfolio and the
favourable development of financial markets.

However, the necessity of streamlining operations cannot
impact the quality and availability of services to customers.
On the contrary. Throughout 2019, we continued to make
significant investments in digital solutions for our clients
which are also related to our major project of rebuilding the
bank's IT infrastructure and its full digitization.

As the first bank in Slovakia, we launched the multi-banking
service in 2019 that enables customers to maintain an
overview of accounts held at other banks directly in the
CSOB SmartBanking mabile application. For entrepreneurs
and businesses, we have introduced an innovative Trade
Club tool to help them develop their international business.
We have expanded our portfolio with a special consultancy
for family businesses.

We do realize that even abundant liquidity in the small busi-
ness market does not automatically mean an increase in
credit availability. Therefore, in 2019 we decided to extend
the COSME support program which makes loans more ac-
cessible to them in terms of maximum repayment duration,
price and security needs, as well as maximum loan amount.

We have invested into brand new electronic banking and
the Moja CSOB client zone has replaced the original internet
banking. It offers a better user experience, a modern design
optimized for the screen of your computer or tablet, and
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vSetko potrebné pre o najjednoduchSiu spravu financii. Na-
vySe, v zone Moja CSOB si mozu klienti jednoducho a online
vybavit viaceré produkty, vratane hypotéky a sporenia.

Som hrdy na to, Ze aj vdaka naSmu rieseniu najlahsieho pla-
tobného terminalu mPOS podporujeme dalSie rozsirovanie
bezhotovostnych platieb na Slovensku a eliminaciu priestoru
pre Sedu ekonomiku. Len v minulom roku sa pocet platieb
kartou v obchodoch vlani zvysil o dalSich 10 %. Pocet ob-
chodnikov vyuivajtcich terminaly sa v CSOB zvysil od roku
2015070 %.

A kedZe sme presvedceni o tom, Ze Uspech firmy sa nemeria
Iba cez krivku ziskovosti, aj v uplynulom roku sme prostred-
nictvom nasej CSOB nadécie financne podporili viacero pre
spolocnost dolezitych a zmysluplnych projektov. Sumu pre-
Sujucu 225 000 EUR sme v ramci Zamestnaneckého granto-
vého programu prerozdelili naprieC celym Slovenskom na
podporu 79 komunitnych projektov. PokraCovali sme v edu-
kativnom projekte CSOB nadécie na podporu digitalnej gra-
motnosti fudf s nazvom Digitalna inteligencia. Vysoky zaujem
mladych aj Skol 0 zapojenie sa, ako aj samotné vysledky tes-
tovania nam potvrdili, Ze takato iniciativa ma vyznam a téma
kyberbezpecnosti je viac nez aktualna. Rok 2019 pre nas pri-
niesol vyznamny milnik aj z pozicie spolocnosti podporujlce;
Sport a zdravy Zivotny Styl. NaSe generalne partnerstvo na
podujati CSOB Bratislava Marathon sme predili o dalgich
/ rokov.

Podakovanie patrf aj vSetkym zamestnancom za to, Co vSetko
pre CSOB v roku 2019 urobili, za ich silnd prozakaznicku
orientaciu a nasadenie. U7 dnes vieme, Ze rok 2020 bude
Uplne iny. Uistujem vas vSak, Ze nasa podpora ekonomiky
a obyvatelstva bude pre nas, pri zachovani stability a zdravia
sektora, prioritou Cislo jedna.

more intuitiveness. Clients can find everything for easy fi-
nancial management in one place. Moreover, the Moja
CSOB zone is an easy and online solution for clients inter-
ested in applying for several products, including mortgage
and saving schemes.

I am proud that, thanks to our lightweight payment terminal
mPOS solution, we have supported further expansion of
cashless payments in Slovakia and elimination of grey econ-
omy opportunities. Last year alone, the number of card pay-
ments in stores increased by an additional 10%. The number
of merchants using terminals has increased by 70% at CSOB
since 2015.

And, since we strongly believe that the company's success
is not only measured through the profitability curve, last year
we also supported a number of important and meaningful
projects through our CSOB Foundation. In the Employee
Grant Program, we have redistributed € 225,000 across Slo-
vakia to support 79 community projects. We have continued
the educational project of CSOB Foundation to support dig-
ital literacy called "Digital Intelligence". The high interest
from young people and schools in getting involved, as well
as the test results themselves, have proven that such an ini-
tiative is important and that the topic of cyber security is
more important now than ever before. 2019 brought a sig-
nificant milestone for us as a company promoting sports and
a healthy lifestyle. We have extended our general partner-
ship with the CSOB Bratislava Marathon by another 7 years.

| would also like to thank our employees for all they did for
CSOB in 2019, for their strong customer arientation and
commitment. We already know that 2020 will be a com-
pletely different year. However, | can assure you that our
support for the economy and the populace, while maintain-
ing the stability and health of the sector, will be our number
one priority.

Daniel Kollar

Generalny riaditel
/ Chief Executive Officer
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O spolocnosti
Profil spolo¢nosti

Ceskoslavenska obchadné banka, a.s. (dalej uz len "CSOB")
je poprednou slovenskou bankou s vySe 50-roc¢nou tradiciou.
Patri medzi najvyznamnejSie a najsilngjSie bankové domy na
slovenskom trhu. CSOB je univerzalnou bankou, ktora posky-
tuje sluzby pre vSetky segmenty klientov: fyzické osoby, Ziv-
nostnikov, malé a stredné podniky, firemnych klientov, ako
aj inStitucionalnych Ci privatnych klientov.

CSOB Finanénd skupina

CSOB Finanéna skupina poskytuje profesionalne finanéné
a poistovacie sluzby. Pod jednou strechou mozu klienti najst
nielen bankové produkty a sluzby, ale aj poistenie, stavebné
sporenie, investicné produkty, lizing, faktoring a dalie. Clen-
mi CSOB Finanénej skupiny boli v roku 2019 okrem Cesko-
slovenskej obchodnej banky, a.s. aj CSOB stavebné sporitel-
fia, a.s.; CSOB Leasing; CSOB Real, s. 1. 0.: Nadacia CSOB
a CSOB Advisory, s.r.0. Sesterskou spalognostou CSOB je
CSOB Poistoviia, a.s.

Clen skupiny KBC

Materskou spoloénostou a jedinym akcionarom CSOB je bel-
gicka KBC Bank NV. Skupina KBC patri medzi najvyznamnej-
Sich hracov na belgickom bankovom trhu a zaroven medzi
najvyznamnejSie financné institlcie v strednej a vychodne;
Europe. Zastupenie ma aj v dalSich krajinach a regionoch
sveta. Svoje sluzby poskytuje najma retailovym klientom, ale
aj malym a strednym podnikatelom a privatnej klientele. Je
cielom je upevnovat poziciu na domacom trhu v Belgicku,
ako aj klcovych trhoch v strednej a vychodnej Europe, kto-
rymi st Slovensko, Cesko, Madarsko, Bulharsko, ale aj {rsko.

10

ABOUT THE COMPANY
Company profile

Ceskoslovenské obchodn4 banka (hereinafter referred to as
"CSOB") is a leading Slovak bank with over 50 years of tra-
dition. Itis one of the most significant and strongest banking
houses on the Slovak market. CSOB is a universal bank
which provides services for all client segments: natural per-
sons, self-employed persons, SMEs, and corporate clients
as well as institutional and private clients.

CSOB Financial Group

CSOB Financial Group provides professional financing and in-
surance services. Clients may find banking products and ser-
vices as well as insurance, building savings, investment prod-
ucts, leasing, invoicing and much more under one roof. In
2019, besides Ceskoslovenska obchodné banka, a.s., mem-
bers of CSOB Financial Group included also CSOB Stavebna
sporitelfia, a.s.; CSOB Leasing; CSOB Real, s. 1. 0.; Nadécia
CSOB and CSOB Advisory, s.r.o. CSOB Poistovita, a.s. is an
affiliate company of CSOB.

Member of the KBC Group

The Belgian KBC Bank NV is the parent company and the
sole shareholder of CSOB. The KBC Group is one of the major
players on the Belgian banking market and also one of the
most important financial institutions in Central and Eastern
Europe. Itis also represented in other countries and regions
around the world. It provides its services mainly to retall
clients but also to SMEs and private clients. Its aim is to
strengthen its position on the domestic market in Belgium
as well as on key markets in Central and Eastern Europe,
which include Slovakia, the Czech Republic, Hungary, Bul-
garia, and Ireland.
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Historia
1964

Vznik Ceskoslovenskej obchodnej banky

Na zalozeni CSOB sa podielal §tat prostrednictvom majorit-
ného akcionara Statnej banky Ceskaslovenskej. Vo vtedajsom
Ceskoslovensku bola CSOB jedinou bankou, ktoré zabezpe-
Covala financovanie zahranicneho obchodu a dohlad nad po-
Zickami v zahraniénych menach z medzinarodnych trhov.

1989

Rozsirenie poskytovanych sluzieb

Po Neznej revoldcii rozfrila CSOB svoje sluzby z vtedajsich
podnikov zahraniéného obchodu aj o sluzby pre novovznika-
juce podnikatelské subjekty a fyzické osoby. S produktovou
expanziou stviselo aj zvySenie poctu obchodnych miest/po-
bociek.

1999

Vstup akcionara KBC Bank

Vlysledkom privatizacie bankovych domav vo vtedajsom Ce-
skoslovensku bol predaj akcif CSOB belgickej banke KBC
Bank NV, ktora patri do financnej skupiny KBC Group — jed-
nej z najvacsich a najsilnejsich financnych skupin v Europe.

2002

Zaciatok bankopoistovacieho modelu

/akladnym krokom k preneseniu bankopoistovacieho kon-
ceptu na Slovensko bola kiipa ERGO poistovne, ktora sa na-
sledne premenovala na CSOB Poistoviiu. O rok na to sa po-
istné produkty zacali predavat cez bankovu siet.

History
1964

Establishment of Ceskoslovenskéa obchodna banka

The government participated in the establishment of CSOB
through a majority shareholder, Statna banka Ceskosloven-
ska. In the then Czechoslovakia, CSOB was the only bank
which provided financing of foreign trade and supervision
of loans in foreign currencies from international markets.

1989

Services are extended

After the Velvet Revolution, CSOB started to provide its ser-
vices not only to the then foreign trading companies but also
to emerging business entities and natural persons. The prod-
uct expansion was also accompanied by an increase in the
number of places of business/branches.

1999

KBC Bank comes as a shareholder

The privatisation of banking houses in the then Czechoslovakia
led to the sale of CSOB shares to the Belgian KBC Bank NV
which is a member of the KBC Group — one of the largest and
most powerful financial groups in Europe.

2002

Start of the bank-insurance model

The purchase of ERGO poistovna insurance company, which
was later renamed to CSOB Paistoviia, was a basic step for
transferring the bank-insurance concept to Slovakia. Insur-
ance products started to be sold via the banking network
one year later.

11
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2006

Sformovanie CSOB Finanénej skupiny

Snaha sustredit vSetky svoje dcérske spolocnosti pod jednu
Lstrechu" vyUstila do vytvorenia CSOB Finanénej skupiny. Jej
stigastou vtedy boli: CSOB, CSOB Poistoviia, CSOB stavebna
sporiteliia, CSOB Leasing, CSOB Asset Management, CSOB
d.s.s. a CSOB Faktoring.

2008

Vznik slovenskej CSOB

K'1. januaru 2008 sa CSOB na Slovensku osamostatnila od
CS0B Praha a stala novou akciovou spolocnostou. 100 %
vlastnikom slovenskej CSOB zostala aj nadalej KBC Bank NV.

2009

Kapa Istrobanky

S cielom zvySenia trhoveho podielu na Slovensku pristdpil
akcionar KBC 1. jula 2009 k odkUpeniu Istrobanky — dovtedy
patriacej do rakuskej skupiny Bawag PsK. CSOB sa tymto po-
silnenim stala na slovenskom bankovom trhu Stvorkou nielen
vo vkladoch, ale aj v objeme Gverov.

2011

Predaj akcii CSOB d.s.s.

Na zaklade sthlasu Narodnej banky Slovenska (NBS) sa sto-
percentnym vlastnikom akcii CSOB d.s.s. dia 17.5.2011 sta-
la PoStova banka.

2012

Transformacia CSOB Asset Management

Spolo¢nost CSOB Asset Management zacala proces trans-
forméacie na zahranicnu pobocku KBC Asset Management
Slovensko. Cielom transformacie bola centralizacia aktivit
spojenych s riadenim portfolii, ako aj posilnenie lokalneho
zastpenia v oblasti podpory distriblcie a vyvoja investic-
nych produktov.
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2006
Establishment of CSOB Financial Group

The effort to concentrate all its subsidiaries "under one roof"
resulted in the establishment of the CSOB Financial Group.
At that time, it included: CSOB, CSOB Poistoviia, CSOB
Stavebna sporiteliia, CSOB Leasing, CSOB Asset Manage-
ment, CSOB d.s.s. and CSOB Faktoring.

2008

Establishment of the Slovak CSOB

On 1 January 2008, CSOB in Slovakia split from CSOB
Prague and became a new joint-stock company. KBC Bank
NV remains the 100% owner of the Slovak CSOB.

2009

Istrobanka purchase

In order to increase the market share in Slovakia, on 1 July
2009 KBC, the shareholder, purchased Istrobanka, which be-
longed to the Austrian Bawag PsK group. Now strength-
ened, CSOB became number four on the Slovak banking
market not only in terms of deposits but also with regard to
the volume of credits.

2011

Sale of shares of CSOB d.s.s.

Based on the approval of the National Bank of Slovakia
(NBS), PoStova banka became 100% owner of CSOB d.s.s.
on 17 May 2011,

2012

Transformation of CSOB Asset Management

CSOB Asset Management started the process of its trans-
formation to the foreign branch of KBC Asset Management
Slovakia. The aim of the transformation was to centralize
portfolio management activities, as well as to strengthen lo-
cal representation in the area of support for distribution and
development of investment products.
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2014
Novy slogan CSOB

CSOB zatala pouzivat novy slogan — ,Pre Vas osobne”. Je
zalozeny na osobnom pristupe ku klientom, profesionalnom
servise na zaklade pochopenia ich individualnych potrieb.

2016

Ukon&enie &innosti CSOB Faktoring

Spoloénost CSOB Faktoring ukongila svoju samostatn(i po-
sobnostinkorporaciou svojich sluzieb do portfolia produktov
a sluzieb CSOB.

2017

Nova centrala CSOB

Spoloénosti patriace do CSOB Finanénej skupiny sa presta-
hovali do novej centraly v projekte Zuckermandel na Zizkovej
ulici v Bratislave. Viac ako 1300 zamestnancov ziskalo mo-
dernejSie a komfortnejSie pracovné prostredie.

2014
New slogan of CSOB

CSOB started to use a new slogan - "Personally for you'". It
Is based on a personal approach to clients, a professional
service and an understanding of individual needs.

2016

Termination of activities of CSOB Faktoring

CSOB Faktoring stopped performing its independent activi-
ties by incorporating its services into the portfolio of products
and services of CSOB.

2017

New CSOB headquarters

Companies belonging to the CSOB Financial Group maved
to the new headquarters in the Zuckermandel project on
/izkova street in Bratislava. More than 1,300 employees
gained a more modern and comfortable work environment.

13
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Organizacna Struktura Organizational structure of
Ceskoslovenskej obchodnej Ceskoslovenskda obchodnd
banky, a.s., G¢inna banka, a.s., effective as of
k 3112.2019 31 December 2019

RETAIL AND PRIVATE BANKING CORPORATE BANKING BANKING PRODUCTS, PROCESSES
AND INNOVATIONS

Zakaznicka divizia Divizia finanénych trhov Divizia platieb
Divizia poradenstva o L o .
a obchodnych procesov Divizia korporatnej klientely Divizia operacii

Divizia malych a strednych podnikov

Digitalna divizia Divizia korporatnych a SME Gverov

Divizia rieSeni pre firemnych klientov Divizia retailovich dverov

Divizia retailu Bratislava

Divizia riadenia retailovej pobockovej
siete regiony Slovenska

Divizia riadenia externej distribucie

Divizia privatneho bankovnictva
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GENERAL DIRECTOR

Odbor ludskych zdrojov Odbor vnatorného auditu

RISKS AND COMPLIANCE FINANCIAL MANAGEMENT TRANSFORMATION AND IT

LEGAL AND CENTRAL SERVICES

Odbor riadenia rizik a kapitalu Odbor financii Divizia informacnych technoldgif
Odbor riadenia Gverového rizika Odbor riadenia aktiv a pasiv Odbor transformécie
Odbor compliance Odbor controllingu a planovania

Odbor riadenia dat

Odbor manaZzmentu majetku

Pravny odbor

L1 15
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Riadiace a kontrolné subjekty

Predstavenstvo CSOB — Statutarny a vwkonny organ spo-
locnosti, ktory k 31.12.2019 pozostaval zo siedmych clenov.
Predseda predstavenstva je zaroven generalnym riaditelom
banky.

Daniel Kollar
predseda predstavenstva a generalny riaditel

Daniel Kollar je generalnym riaditelom a predsedom pred-
stavenstva CSOB od jej pravneho osamostatnenia v roku
2008. Vrchnym riaditelom dovtedajsej CSOB na Slovensku
bol véak uZ od roku 2004. Rovnaka riadi aj celt CSOB Finané-
nG skupinu. V roku 1997 zakladal na Slovensku CSOB Lea-
sing a od roku 2000 stal aj na jeho Cele. Absolvoval Slovens-
ku technicku univerzitu a Ekonomicku univerzitu v Bratislave.

Juraj Ebringer

¢len predstavenstva, Retailové a privatne bankovnictvo

Juraj Ebringer prisiel do CSOB za spolo¢nosti CSOB Leasing,
v ktorej posobil od roku 1999 na roznych poziciach, naposle-
dy ako predseda predstavenstva a generalny riaditel. Skise-
nosti ma i z posobenia v Komercni banke, v ktorej pracoval
v rokoch 1997 —1999. VyStudoval Ekonomickd univerzitu
v Bratislave.

Marcela Vybohova

¢lenka predstavenstva, Rizika, pravne sluzby a compliance

Marcela Vybohova je Clenkou predstavenstva od februara
2014. Dovtedy pdsobila v CSOB na pozicii riaditelky Divizie
platieb CSOB, Uspesne manaZovala depozitné produkty, bez-
hotovostny a hotovostny platobny styk, platobné karty, ban-
kove operacie Ci projektovy manazment. VyStudovala Ekono-
mickU univerzitu v Bratislave a v bankovom sektore pracuje
uz od skoncenia Stldia.
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Management and control bodies

CSOB Board of Directors — the statutory and executive
body of the company which had seven members as of 31
December 2019. The Chairman of the BoD is also the Direc-
tor General of the Bank.

Daniel Kollar
Chairman of the Board of Directors and Director General

Daniel Kollar has been the Director General and the Chair-
man of the Board of Directors of CSOB since its legal sepa-
ration in 2008. However, he was the CEQ of CSOB in Slovakia
from 2004. He also leads the whole CSOB Financial Group.
In 1997, he established CSOB Leasing in Slovakia and has
been its head since 2000. He graduated from the Slovak Uni-
versity of Technology and the University of Economics in
Bratislava.

Juraj Ebringer

Member of the Board of Directors, Retail and Private Banking

Juraj Ebringer came to CSOB from CSOB Leasing where he
worked from 1999 in different positions, the last one being
the Chairman of the Board of Directors and the Director Gen-
eral. From 1997 to 1999 he worked for Komercni banka
where he also acquired extensive experience. He graduated
from the University of Economics in Bratislava.

Marcela Vybohova
Member of the Board of Directors, Risks, Legal Services and Compliance

Marcela Vybohova has been a BoD member since February
2014. Until then, she worked at CSOB as the Director of the
CSOB Payment Division. She successfully managed deposit
products, wireless and cash payments, payment cards, bank
operations and project management. She graduated from
the University of Economics in Bratislava and has been work-
ing in banking since then.
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Branislav Straka
¢len predstavenstva, Bankové produkty, procesy a inovacie

Branislav Straka pracuje v CSOB od roku 2006. Predtym po-
sobil vo funkcii Clena predstavenstva HVB Bank Slovakia
a tiez generalneho riaditela poistovne Cardif Slovakia. VyStu-
doval Slovensku technicku univerzitu a Ekonomickud univer-
zitu v Bratislave.

Lubos Ondrejko

¢len predstavenstva, Firemné bankovnictvo

[ubog Ondrejko posabi v CSOB od roku 2005, riadi oblast Fi-
remného a SME bankovnictva. Do CSOB prisiel z VUB, v kto-
rej od roku 1999 zastaval poziciu riaditela Odboru riadenia
pohladavok, neskor rovnaku poziciu v Odbore financovania
firemnej klientely a od roku 2002 poziciu riaditela Odboru
malych a strednych podnikov. V bankovom sektore posobi
od roku 1997. VyStudoval Pravnicku fakultu Univerzity Pavla
Jozefa Saférika v Kosiciach.

Jan Lucan
¢len predstavenstva, Financneé riadenie a centralne sluzby

Jan Lugan pdsobil od roku 2000 v &eskej CSOB, naposledy
ako vrchny riaditel Gtvaru korporatneho bankovnictva.
V CSOB na Slovensku je ako ¢len predstavenstva zodpovedny
za oblast financii a riadenie aktiv a pasiv. VyStudoval Vysok(
Skolu ekanomicku a Pravnicku fakultu Univerzity Karlove,
v Prahe. Pocas dvoch dekad v bankovnictve sa venoval aj ob-
lasti kapitalovych trhov, restrukturalizacie, pravnych sluzieb
a Specialnych projektov.

Evert Vandenbussche
Clen predstavenstva, Transforméacia a ICT

Evert Vandenbussche sa do CSOB vrétil po troch rokoch po-
sobenia v spoloénosti KBC Bank v frsku vo funkcii prevadzko-
vého riaditela. V skupine KBC pdsobi uz od roku 1992 a po-
dielal sa na expanzii skupiny v strednej Eurgpe. V minulosti
posobil nielen na Slovensku, ale tiez v entitach KBC v Ma-
darsku a Ceskej republike. Je absolventom Univerzity v Leu-
vene v Belgicku.

Branislav Straka

Member of the Board of Directors, Banking Products, Processes and In-
novation

Branislav Straka has been working at CSOB since 2006. Prior
to that, he was a member of the BoD of HVB Bank Slovakia
and also the Director General of Cardif Slovakia insurance
company. He graduated from the Slovak University of Tech-
nology and the University of Economics in Bratislava.

Lubos Ondrejko

Member of the Board of Directors, Corparate Banking

Lubo$ Ondrejko has been working at CSOB since 2005. He
is responsible for Corporate and SME Banking. He joined
CSOB after he finished working for VUB Bank where he had
been the Director of the Receivables Control Division since
1999; later, he held the same position in the Corporate
Clients Financing Division and, since 2002, he has been the
Director of the SME Division. He has been working in bank-
ing since 1997. He graduated from the Faculty of Law of
Pavol Jozef Safarik University in Kogice.

Jan Lucan
Member of the Board of Directars, Financial Management and Central
Services

Since 2000, Jan Lugan worked for CSOB in Czech Republic,
leaving it as the Head Manager of the Corporate Banking
Division. As a member of BoD at CSOB in Slovakia, he is re-
sponsible for the area of finances and asset and liability
management. He graduated from the University of Eco-
nomics and the Faculty of Law of Charles University in
Prague. During two decades spent in banking, he has also
worked in the field of capital markets, debt restructuring, le-
gal services and special projects.

Evert Vandenbussche
Member of the Board of Directors, Transformation and ICT

Evert Vandenbussche returned to CSOB after three years of
working for the KBC Bank in Ireland in the position of Oper-
ations Director. He has been with the KBC Group since 1992
and was involved in the group's expansion in Central Europe.
In the past, he worked in Slovakia as well as at other KBC
entities in Hungary and the Czech Republic. He graduated
from the University of Leuven in Belgium.
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Dozorna rada

Luc Popelier — predseda Dozornej rady

Peter Leska — clen Dozornej rady

Ladislav Mejzlik — ¢len Dozornej rady

18

Supervisory Board

Luc Popelier — Supervisory Board Chairman

Peter LeSka — Supervisory Board Member

Ladislav Mejzlik — Supervisory Board Member
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CSOB v roku 2019 -

KI'G¢éové ukazovatele

(zostavené podl'a Medzinarodnych
standardov financného vykaznictva
v zneni prijatom EU)

Navrh na rozdelenie zisku je sucastou poznamky 23.6 kon-
solidovanej UCtovnej zavierky a poznamky 24.6 individualne]
UCtovnej zavierky.

CSOBIN 2019 -

KEY INDICATORS

(orepared in accordance with the
International Financial Reporting
Standards as adopted by EU)

The proposed profit distribution is included in Note 23.6 of
the consolidated financial statements and Note 24.6 of the
separate financial statements.

CSOB FINANCNA SKUPINA 2019 2018 % ZMENA

CSOB FINANCIAL GROUP 2019 2018 % CHANGE

BALANCE SHEET (EUR ths.)

Celkova bilancné suma / Balance sheet total 10 050 520 9756 224 3%
Uvery poskytnuté klientom / Loans and receivables from customers 75125M 7115588 6 %
Vklady a avery prijaté od klientov / Amounts owed to customers 6 380 539 6278 268 2%
Vlastné imanie / Equity 874 994 853 755 2%

INCOME STATEMENT (EUR ths.)

Cisté Grokové vynosy / Net interest income 200 803 206 502 (3%)
Cisté vynosy z poplatkov a provizii / Net fee and commission income 16 427 69 480 10 %
Cisty zisk z finanénych operacif a kurzové rozdiely / Net trading result and exchange differences 3828 6 096 (37 %)
Vynosy celkom / Total income 291 320 286 020 2%
Prevadzkové naklady / Operating expenses (191 455) (186 055) 3%
Opravné polozky a rezervy na podstvahové rizika /

Impairment losses and provisions for off-balance sheet risks (10 352) (3463) 199 %
Cisty zisk za tictovné obdobie / Net profit for year 70 685 73 980 (4 %)

PERFORMANCE

Pomer prevadzkovych nakladov a vynosov / Cost/ Income ratio 65,72 % 65,05 % 0,67 %
ROE / ROE 8,18 % 8,86 % (0,68 %)
ROA / ROA 0,70 % 0,76 % (0,06 %)

MARKET SHARES (CSOB Bank)

Celkové Gvery / Total loans 10,49 % 10,55 % (0,06 %)
Celkové vklady / Total deposits 10,03 % 10,63 % (0,60 %)
1

9
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Vykonnost CSOB Finanénej
skupiny

CSOB Finantna skupina dosiahla v roku 2019 konsalidovany
Cisty zisk vo vySke takmer 71 mil. EUR. V porovnani s takmer
74 mil. EUR v roku 2018 tak konsolidovany Cisty zisk medzi-
rocne poklesol 0 4 %.

CSOB Financial Group
Performance

In the year 2019, CSOB Financial Group achieved consoli-
dated net profit in the amount of almost EUR 71 million.
Comparing to almost EUR 74 million in the year 2018, Con-
solidated net profit decreased on year-on-year basis by 4%.

VYVOJ VYNOSOV A NAKLADOV / INCOME AND EXPENSES DEVELOPMENT

Struktira vynosov / Income structure

Cisté trokové vynosy
Net interest income

Cisté vynosy z poplatkov a provizif
Net fee and commission incom

Cisty zisk  finanénych operécif a kurzové rozdiely

Net trading result and exchange differences

Ostatny prevadzkovy vysledok

Uther operating Income

Cisté arokové vynosy za rok 2019 klesli v porovnani s rokom
2018 takmer 0 3 % a dosiahli vysku 201 mil. EUR. Vplyv trho-
vého prostredia nizkych Grokovych sadzieb pretrvava aj na-
dalej a CSOB ho Giastoéne kompenzuje zvy$enim objemu po-
skytnutych Gverov.

Cisté vynosy z poplatkov a provizii za rok 2019 medziro¢-
ne stuplio 10 %. Narast z minulorocnych 69 mil. EUR na toh-
torocnych 76 mil. EUR bol najma vdaka zmene v ramci stra-
tégie obsluhy premiového segmentu.

Viynosy celkom narastli z 286 mil. EUR v roku 2018 na 291
mil. EUR v roku 2019. Medzirocny néarast o takmer 2 % bol
spOsobeny najma narastom Cistych vynosov z poplatkov
a provizif a vySSimi vynosmiz predaja cennych papierov v ro-
ku 2019.

mil. EUR/ EUR min. 291 286

12%
24%
1% 2%
_44% —4 2%
2019 2018

In comparison with the year 2018, Net interest income for
the year 2019 decreased by almost 3% and reached the
amount of EUR 201 million. The effect of low interest rate
environment persists and CSOB partially compensates it by
growing volume of loans.

Net fee and commission income for the year 2019 rose
on year-on-year basis by 10%. The increase from EUR 69 mil-
lion in the last year to EUR 76 million in this year is mainly
thanks to the new premium segment servicing strategy.

Total income increased from EUR 286 million in the year
2018 to EUR 291 million in the year 2019. The year-on-year
rise by almost 2% was influenced mainly by increase of net
fee and commission income and higher net gain from the
sale of securities in the year 2019.
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mil. EUR/EUR min. 191 186

Struktira nakladov / Expense Structure

- Personalne naklady / Personnel expenses

- Odpisy hmotnéha a nehmatného majetku / Depreciation and amortization

- Ostatné prevadzkové naklady / Other operating ¢

2019 2018
Prevadzkové naklady vzrastli oproti obdobiu minulého roku Comparing to prior year, Operating expenses increased by
03 % a v roku 2019 dosiahli vySku 191 mil. EUR. CSOB aj 3% and in 2019 attained EUR 191 million. CSOB continues
vroku 2019 pokraCuje v investiciach do modernych techno- to invest into modern technologies to provide more attractive
l6gif spojenych so zatraktiviiovanim sluzieb pre zakaznika. services to the customers.
ZloZenie Cistého zisku za rok 2019 / Achievement of net result for 2019
mil. EUR / EUR min
4 10 291
16 —
o [
|
: : .
I T -
"
Cisté Cisté vynosy ~ Cisty zisk Ostatny \ynosy  Persondlne  QOdpisy Ostatné Opravné Dan Cisty zisk
Urokové  zpoplatkov zfinanénych prevadzkovy  celkom naklady ~ hmotného prevadzkové  polozky z prijmu 7a (Ctovné
vynosy a provizil operacif wvysledok Tota Personnel anehmot-  naklady  afinancne Incometax  obdobie
Net Netfee  akurzové Other income expenses ného Other zaruky Net profit
interest and rozdiely majetku operating mpairment for year
income sion Net Depreciation losses and
trading and financial
result and amortization guarantees
exchange
2019
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Zlozenie cCistého zisku za rok 2018 / Achievement of net result for 2018

mil. EUR / EUR min

6 6 4 286

I
o [

Cisté  Cistévynosy Cistyzisk  Ostatny Vjnosy
Urokové  zpoplatkov zfinancnych prevadzkovy  celkom naklady
vynosy a provizif operacif vysledok lotal Personne
Net /Netfee  akurzové Other ncome expenses
interest and rozdiely operating
income  commission Net income
income

Vyvoj bilancie

Konsolidovana bilanéna suma CSOB bola k 31. decembru
2019 vo vySke 10,1 mid. EUR a z minulorocnych 9,8 mid. EUR
vzrastla o 3 %.

Uvery poskytnuté klientom réstli za uplynuly rok tempom
6 % a medzirocne stuplizo 7,1 mld. EUR k 31. decembru 2018
na 7,5 mld. EUR k 31. decembru 2019. Aj vdaka europskym
podpornym mechanizmom (tzv. Junckerov plan) medzirocne
najvyraznejsie rastli investicné Gvery pre Zivnostnikov a ma-
Iych podnikatelov, ktorych objem sa v porovnani s predcha-
dzajucim rokom zvysil o 13 %. Medzirocne narastol aj objem
Gverov na byvanie 0 9 % a objem kreditnych kariet 0 8 %.

(82)

Personalne

amortization
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Odpisy Ostatné Opravne Dan Cisty zisk

hmotného prevadzkové  polozky zprijmu/  za Uctovné

anehmot-  naklady  afinanéné Incometax  obdobie

neho / Other zaruky expense Net profit
majetku operating  / Impairment for year
Depreciation  expenses  losses and

and financia
guarantees

Balance sheet development

Consolidated Balance sheet of CSOB Group reached EUR
10.1 billion and grew from last year's EUR 9.8 billion by 3%.

During the last year, Loans and receivables from cus-
tomers increased by growth rate of 6% and on year-on-year
basis rose from EUR 7.1 billion as at 31 December 2018 to
EUR 7.5 billion as at 31 December 2019. Thanks to European
support mechanism (Juncker plan), the investment loans pro-
vided to MicroSME customers grew the most significantly
and comparing to the previous year, their volume increased
by 13%. On year-on-year basis, the volume of housing loans
grew by 9% and the volume of credit cards grew by 8%.
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STRUKTURA AKTIV / ASSETS STRUCTURE

- Uvery poskytnuté klientom / Loans and a ces to customers

- Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortised cos

Ostatné nefinancné aktiva / Other non-financial assets

Vklady a uvery prijaté od klientov dosiahli vysku 6,4
mld. EUR a v medzirocnom porovnani mierne vzrastli o tak-
mer 2 %. Objem vkladov na beznych Gctoch fyzickych 0sob
medzirocne stupol 0 12 % a objem prostriedkov investova-
nych do podielovych fondov sa zvySil 0 17 %. Celkovy narast
bol sCasti eliminovany maturitou terminovanych vkladov Stat-
nych organov pocas roku 2019.

mil. EUR / EUR min. 10 051 9756

17%
° A

/3%

2019 2018

6%
2%

Amounts owed to customers reached the amount of EUR
6.4 billion and compared to the last year slightly grew by al-
most 2%. The volume of retail current accounts increased
on year-on-year basis by 12% and the volume invested to
mutual funds grew by 17%. The increase in total was par-
tially offset by the government term loans maturity during
the year 2019.

STRUKTURA ZAVAZKOV A VLASTNEHO IMANIA / LIABILITIES AND EQUITY STRUCTURE

- Zavazky voci bankam / /
- Vklady a Gvery prijaté od klientov / Amounts owed to customers

- \lydané dlhové cenné papiere v amortizovanej hodnote
Debt securities issued at amortised cost

Ostatné financné zavazky / Other financial liabilities

- Vlastné imanie / Equi

mil. EUR/ EUR min. 10 051 9 756

/30/0 /20/0

2019 2018
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Hodnota vlastného imania CSOB Finanénej skupiny predsta- The equity of CSOB Financial Group amounts to EUR 875 mil-
vuje 875 mil. EUR (2018: 854 mil. EUR). Vykonnost merana lion (2018: EUR 854 million). In 2019, The performance mea-
ukazovatelom ROE dosiahla v roku 2019 hodnotu 8,18 %, Co sured by ROE indicator achieved the value of 8.18% and
predstavuje pokles 0 0,68 % oproti minulému roku, a je v sU- compared to the previous year represents a decrease by
lade s vyvojom hospodarskeho vysledku. 0.68% which is in line with the development of net profit.

ROE A ZISK PO ZDANENT / ROE AND NET PROFIT AFTER TAX

mil. EUR/EUR min. 71 14
80
12%
60
- Zisk za Uctovné obdabie (favé 0s)
/ Net profit for year (left axis) 3 %
40
—&@— ROE po zdaneni (prava os) / ROE after tax (right axis)
0
20 4%
0%

2019 2018
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Slovenska ekonomika
v roku 2019

Slovenska ekonomika v minulom roku spomalila tempo rastu
24,0 % na 2,3 % medzirocne. Hlavny zdrojom dynamiky rastu
bol domaci dopyt. PredovSetkym to bola spotreba domac-
nosti a investicie. Konecna spotreba domacnosti vzrastla
02,1 % medzirotne a mohla sa opriet o silny trh prace a do-
stupné Uvery. Miera nezamestnanosti klesla na nové histo-
rické minimum. Nominalne mzdy medzirocne vzrastli o 7,8 %.
Realne mzdy, teda platy oCistené o rast cien, boli vysSie
05 %. Dynamika tak bola vysSia ako pred rokom (3,6 %). Ne-
bol to vSak iba rast miezd, ktory pomahal hospodarstvu. Silny
trh prace sa prejavoval aj vo vytvarani novych pracovnych
miest. PoCet pracujucich sa v porovnani s predchadzajucim
rokom zvysil 0 0,7 % na 2,58 miliona. Investicna aktivita zo-
silnela, ked medzirocny prirastok dosiahol 4,4 %. V predcha-
dzajucom roku dosiahol rast hrubého fixneho kapitalu 3,7 %.
Investicie prekvapivo zrychlili dynamiku najma v druhej po-
lovici roka, ked'sa investovalo najma do budov a dopravnych
prostriedkov. Konecna spotreba verejnej spravy bola medzi-
rocne vysSia o 3,8 %. Dynamika sa tak zrychlila z minuloroc-
nych 0,2 %. Celorocna dynamika vydavkov bola najrychlejSia
za ostatné Styri roky. Dovodom bolo zvySovanie platov za-
mestnancov verejnej spravy ako aj vydavky v predvolebnom
roku. Export vyrobkov a sluzieb zaznamenal medzirocny rast
1,7 %, pricom pred rokom to bolo az 5,4 %. Od druhého
Stvrtroka export dokonca medzirocne klesal. Dovoz naopak
spomaloval pomalSie. Jeho medzirocna dynamika bola 2,6 %
a predstihla tak tempo rastu vyvozu. Rok 2019 bol pre vyvoz-
né podniky najslabsi od dihovej krizy.

Priemysel medzirocne vzrastol 0 0,5 % a jeho dynamika ras-
tu sa v porovnani s predchadzajucim rokom zvolnila. Jeho
klucova zlozka, priemyselna vyroba, sa medzirocne znizila
0-0,3 %. Z odvetvi, ktoré medzirocne rastli, sa daji spome-
nut vyroba potravin, vyroba elektrickych zariadeni a vyroba
strojov. Vlyroba dopravnych prostriedkov medzirocne vzrastla
iba02,1%.

Zahranicny obchod mal v roku 2019 pozitivne saldo v obje-
me 1,097 mld. EUR. Pozitivne saldo postupne klesa a v roku
aktivne saldo sme mali s Nemeckom a Francuzskom. Export
tovarov medzirocne vzrastol 0 1,7 %. Import vSak medzirocne
rastol rychlejSie, a to 3,3 %.

The Slovak Economy
in 2019

The Slovak economy's growth rate decelerated from 4.0% to
2.3% compared to the previous year. The main source of
growth dynamics was domestic demand. Above all, it includ-
ed household consumption and investment. Overall house-
hold consumption saw a year-over-year increase of 2.1% and
could rely on a strong labour market and accessible loans.
The unemployment rate reached a new historical minimum.
Nominal wages grew by 7.8% year over year. Real wages,
I.e. salaries after accounting for price increases, grew by 5%.
Thus, this growth rate was higher than a year ago (3.6%).
However, it was not only the impact of increasing wages
that helped the economy. A strong labour market was also
reflected in the creation of new jobs. The number of workers
increased by 0.7% compared to the previous year, to almost
2.58 million persons. Investment activity strengthened when
the year-over-year increase reached 4.4%. Gross fixed capital
growth was 3.7% in the previous year. Surprisingly, invest-
ment accelerated the growth rate, especially in the second
half of the year, when investments were mainly made in
buildings and means of transport. Overall public administra-
tion consumption increased by 3.8% year-over-year. Thus,
the growth rate accelerated from last year's 0.2%. Annual
expenditure dynamics were the fastest in the last four years.
The reason was an increase in salaries of public administra-
tion employees as well as pre-election year expenditure. Ex-
ports of goods and services recorded a year-over-year growth
of 1.7%, compared to 5.4% a year ago. Since the second
quarter, exports have even declined compared to the previ-
ous year. Imports, on the other hand, slowed down more
slowly. Their year-over-year dynamic was 2.6%, outperform-
ing the growth rate of exports. 2019 was the weakest for ex-
port firms since the debt crisis.

Industry grew by 0.5% year-over-year, and its growth rate
slowed down compared to the previous year. Its key compo-
nent, industrial production, fell by 0.3% year-over-year. The
sectors that grew year-over-year include production of food,
electrical equipment and machinery. Production of means
of transport increased only by 2.1% year-over-year.

Foreign trade saw a surplus of EUR 1.097 billion in 2019. The
surplus has gradually decreased and in 2019 it was the low-
est surplus since 2010. We had the highest active surplus
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Spotrebitelské ceny v zavere roka rastli medzirocne 0 3 %.
Jadrova inflacia, signalizujica dopytove inflacneé tlaky, bola
na trovni 2,9 %. Tempo rastu cien sa zrychlovalo najma v za-
vere roka. Bolo ovplyvnené aj silnym rastom cien potravin
U nas aj vo svete.

Nezamestnanost bola na novom historickom minime. Miera
nezamestnanosti z disponibilného poctu uchadzacov dosa-
hovala v decembri 2019 Uroven 4,92 % a medzirocne pokles-
la 0 0,17 percentualneho bodu. Nezamestnanost klesala
vdaka ekonomickému rastu generujicemu nové pracovne
miesta, ako aj vdaka podpore vytvarania docasnych verejno-
prospesnych pracovnych miest. Rekordne vysoky bol pocas
roka aj pocet volnych pracovnych miest, ako aj poCet zahra-
nicnych pracovnikov v SR.

Eurdpska centralna banka v uplynulom roku znizila kratko-
dobd depozitn( Grokov( sadzbu o 10 bodov na -0,50 %. Uro-
kova sadzba pre hlavné refinancné operacie zostala nezme-
nend na urovni 0 %. Na finanCnom trhu tiez pretrvaval
prebytok likvidity. Urokové sadzby sa preto na medzibanko-
vom trhu pohybovali v zapornom teritoriu. Euribor 3M klesol
velmi mierne. Na zaciatku roka bol na trovni-0,309 % a v de-
cembri 2019 na urovni -0,383 %.

Vyhlad na rok 2020

Ciefom CSOB v roku 2020 je aj nadalej poskytovat klientom
kvalitne poradenstvo a sluzby v zmysle motta spolocnosti
,Pre Vas osobne”.

V segmente retailového bankovnictva sa CSOB bude aj na-
dalej zameriavat na oblast Uverov spotrebitelskeho financo-
vania a Uverov na byvanie, na podporu podnikatelov a ma-
lych firiem a poskytovanie investiénych rieseni. CSOB méa
zaujem byt hlavnou bankou pre svojich primarne prémiovych
a mass-affluentnych klientov a poskytovat im kvalitny servis,
financné sluzby a investicné poradenstvo. Sustredit sa chce
tieZ na zvySovanie aktivity svojich existujdcich klientov a na
ziskavanie novych, ktori budu pravidelne vyuzivat produkty
a rieSenia CSOB Financnej skupiny.

with Germany and France. Exports of goods increased by
1.7% compared to the previous year. However, imports grew
faster by 3.3% year-over-year.

Consumer prices saw a year-over-year increase of 3% at the
end of the year. Core inflation, signalling demand inflation
pressure, was at 2.9%. The growth rate of prices accelerated
mainly at the end of the year. This was also influenced by
a strong rise in food prices in Slovakia and abroad.

Unemployment was at a new historical low. The unemploy-
ment rate of the available pool of job seekers reached 4.92%
in December 2019, down by 0.12 percentage points year-
over-year. The unemployment rate fell due to economic
growth generating new jobs as well as support for the cre-
ation of temporary public benefit jobs. The number of avail-
able jobs as well as foreign workers working in Slovakia
reached record levels during the year.

In the previous year, the European Central Bank reduced its
short-term deposit interest rate by 10 points to -0.50%. The
interest rate on the main refinancing operations remained
unchanged at 0%. There was abundant liquidity on the fi-
nancial market. Therefore, interest rates on the interbank
market sat in the negative territory. Euribor 3M fell very
slightly. It was at -0.309% at the beginning of the year and
at-0.383% in December 2019.

Objectives for 2020

In 2020, CSOB wants to continue to provide its clients with
high-quality advice and services in the spirit of the company
motto "For you personally".

As far as the retail banking segment is concerned, CSOB will
still focus on consumer financing credits and housing cred-
its, on supporting entrepreneurs and small businesses, and
providing investment solutions. The intention of CSOB is to
become the main bank for its primary premium and mass-
affluent clients and provide them with a high-quality service,
financial services and investment advisory services. It also
aims to stimulate the activities of its existing clients and at-
tract new clients who would regularly use the products and
solutions of the CSOB Financial Group.
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CSOB planuje aj nadalej posiliiovat svoju poziciu v oblasti
Uverovania malych a strednych podnikov. Zintenzivnenie fi-
nancovania potrieb chce zabezpecovat aj prostrednictvom
CSOB Leasingu.

CSOB Finanén4 skupina bude aj nadalej svojim klientom po-
nukat Sirok( Skalu produktov a rieSeni — od kazdodennej
spravy financii, cez investovanie, stavebné sporenie, Gvero-
vanie aZ po produkty poistenia. V stlade s dlhodobou stra-
tégiou CSOB Finanénej skupiny bude CSOB aj nadalej uplat-
novat model bankopoistenia a krizového predaja s ciefom
stat sa celozivotnym bankopoistovacim partnerom pre svo-
jich klientov.

CSOB chce byt aj nadalej v popredi v oblasti inovécii, a to
nielen kontinualnym vylepsovanim aplikacie CSOB Smart-
Banking, ale aj investiciami do svojich bankovych systémov
s cielom spokajnosti svojich klientov. Zameriava sa na jeho
dobry pocit a pozitivnu skisenost, Ci uz pri vybavovani si ban-
kopoistovacich zalezitosti cez Call centrum, ale aj pri navste-
ve pobotky, kde sa CSOB sna#f poskytovat ten najkvalitnejsi
servis a poradenstvo s ponukou Sirokeho portfolia produktov
pod jednou strechou.

Prioritou ostava aj nadalej efektivne riadenie kapitalu a vy-
davkov spolocnosti. Obozretnym pristupom k riadeniu rizik
sleduje CSOB svoj strednodoby ciel, udranie finanéne zdra-
vej a stabilnej banky.

Vzhladom na vyskyt nového koronavirusu (Covid-19) a vyraz-
né opatrenia nielen v $tatoch Eurépy bude CSOB &elit spo-
maleniu a pravdepodobne aZ ekonomickému prepadu slo-
venského hospodarstva ako aj financnych trhov, Co sa zrejme
prejavi v niekolko mesacnom vypadku novej produkcie Gve-
rov (predovSetkym hypoték), vypadku hotovostnych ¢i bez-
hotovostnych transakcii i celkoveho znizenia dopytu po ban-
kovych sluzbach. CSOB ako odpoved na dand situaciu
zaviedla viaceré opatrenia (napr. praca zamestnancov z do-
mu, skratenie otvaracej doby pobociek, posilnenie Call cent-
ra, podpora digitalneho predaja a pod.). Prisne bezpecnostné
opatrenia budd mat negativny dopad na Zivnostnikov a fi-
remnU klientelu, Co sa moZe prejavit vo vySsej tvorbe oprav-
nych poloziek. CSOB sa ako silna finanéné indtitGcia bude
spravat zodpovedne a bude sa aj nadalej zameriavat na in-
dividualne potreby svojich klientov s cielom obojstranného
2vladnutia tejto ekonomicky neistej a nelahkej situacie.

CSOB is alsa planning to continue strengthening its position
in the area of providing credits to Sl\/IEs.VIt also intends to
intensify the financing of needs through CSOB Leasing.

The CSOB Financial Group will continue to provide its clients
with a wide range of services and solutions - from everyday
administration of finances through investing, building sav-
ings and providing credit up to insurance products. In accor-
dance with the long-term strategy of the CSOB Financial
Group, CSOB will continue to apply the bank-insurance and
cross-sales model with the aim of becoming a lifelong bank-
insurance partner for its clients.

CSOB wants to maintain its leading position in the area of
innovation by continuous improvement of the CSOB Smart-
Banking mobile application and investing in the banking sys-
tems to satisfy the needs of its clients. It is focusing on
a feel-good approach and a positive experience, either when
arranging bank-insurance issues via the Call centre, or when
visiting any branch where CSOB strives to provide the best
possible service and consultancy, offering a broad portfolio
of products in the one-stop-shop form.

Effective management of the company’s capital and expen-
ditures will remain its priority. With its prudent approach to
risk management, CSOB is pursuing its medium-term goal,
I.e. maintaining a financially sound and stable bank.

Due to the occurrence of the novel Coronavirus (Covid-19)
and far-reaching measures taken not only in Europe, CSOB
will face a slowdown and probably even an economic down-
turn of the Slovak economy and financial markets, which will
likely manifest itself in a downturn in new loan production
(especially mortgages) and cash and non-cash transactions,
as well as an overall reduction in demand for banking ser-
vices lasting for several months. In the context of current sit-
uation CSOB has introduced several measures (e.g. home-
office for its employees, shortening of branch opening hours,
strenghtening of Call center for clients, support of digital
sales, etc.). Strict security measures will have a negative im-
pact on self-employed tradesmen and corporate clients,
which may result in increased provisioning. As a strong fi-
nancial institution, CSOB will act respansibly and will con-
tinue to focus on the individual needs of its clients in order
to cope with this uncertain and difficult situation for the mu-
tual benefit of both parties.
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Sprava o aktivitach CSOB
Retailovy segment

/aCiatok roka 2019 bol ovplyvneny novou regulaciou v ob-
lasti predschvélenych Gverov. Napriek tomu sa CSOB poda-
rilo pocas roka 2019 prinaSat zaujimave Gverové rieSenia pre
klientov a po slabSom Starte na zaCiatku roka sa podarilo
udrzat stabilny trhovy podiel v oblasti spotrebnych Gverov.
0d jesene 2019 md2u klienti CSOB prostrednictvom aplikacie
CSOB SmartBanking poiadat o miniver s 0 % Grokovou sa-
dzbou. Novinka vystihuje spravanie digitalnych uzivatelov
a umoznuje im flexibilne a rychlo nacerpat aj malé sumy Uve-
rov, s objemom max. 1500 EUR. Podmienky st transparent-
neé, za pozicanie uhradi vopred presne stanovent vySku po-
platku, inak je na tvere 0 % Urokova sadzba.

Vyuzivanie digitalnych kanalov podporila aj jesenna kampari
na spotrebné Gvery, kde mohli klienti ziskat benefit vratenia
2 splatok. Druhu splatku ziskali spat, ak sa pocas kampane
prihlasili a vyskasali si tak novy internetbanking — MOJA
CSOB. Celkovo sa CSOB podarilo predat viac ako 18 000 Gve-
rov.

Aj pocas roka 2019 pokracovala CSOB v Uspesnom predaji
a podpore aktivneho vyuzivania kreditnych kariet. Moznost
vyhrat rozne zazitky pocas celého roka bola uzivatelmi kre-
ditnych kariet velmi pozitivne hodnotena. Kreditnu kartu si
klienti mdzu zriadit bez navstevy pobocky, prostrednictvom
Call centra CSOB a digitalnych kanlov - v novom internet-
bankingu MOJA CSOB a v mabilnej aplikacii CSOB Smart-
Banking.

Uvery na byvanie

Aj v roku 2019 narastol pocet uzivatelov mobilnej aplikacie
CSOB SmartBanking, kde si klienti mdZu nadalej znizovat vys-
ku svojej hypotéky, prostrednictvom mimoriadnych splatok
priamo v aplikacii.

Pogas jarnej kampane CSOB bol hlavny ciel pontknut klien-
tovi komfort a dostatok Casu, aby si naSiel svoje vysnivane
byvanie. Zamerali sme sa na jedine¢ny produkt CSOB, ktara
ako jedina na trhu ponuka pre klientov hypotekarny Uver na
neSpecifikovanu nehnutelnost. Tento produkt vyrazne zlep-
Suje poziciu kupujuceho. Klient ma 6 mesiacov na najdenie
nehnutelnosti s tym, Ze uz vopred vie, aku vySku hypotéky
ziska. Ziskava tak naskok pred ostatnymi zaujemcami.

Report on activities of CSOB
Retail segment

The beginning of 2019 was influenced by a new regulation
in the area of pre-approved loans. Nevertheless, during
2019, CSOB managed to bring interesting credit solutions
to clients and, after a weaker start at the beginning of the
year, it managed to maintain a stable market share in the
area of consumer loans. Since autumn 2019, CSOB clients
can apply for a 0% interest rate mini credit through the CSOB
SmartBanking application. The new product reflects the be-
haviour of digital users and enables them to draw down
small amounts of credit with a maximum amount of EUR
1,500. The terms and conditions are transparent, the fee is
paid in advance for the loan, otherwise the interest rate on
the loan is 0%.

The use of digital channels was also supported by a con-
sumer credit campaign in Autumn where clients could ben-
efit from the return of 2 instalments. They received the sec-
ond instalment if they registered during the campaign and
tried out the new internet banking service - MOJA CSOB. In
total, CSOB managed to sell mare than 18,000 loans.

In 2019, CSOB continued to successfully sell and support
active use of credit cards. The ability to win different expe-
riences throughout the year has been very positively evalu-
ated by credit card users. Clients may apply for a credit card
without visiting a branch, via the CSOB Call centre and dig-
ital channels - the new Internet banking MOJA CSOB and
the CSOB SmartBanking mabile application.

Housing loans

2019 saw yet anather increase in CSOB SmartBanking mo-
bile application users where clients can continue to reduce
the amount of their mortgage by using extra instalments di-
rectly in the application.

During the Spring CSOB campaign, the main goal was to of-
fer the clients comfort and enough time to find their dream
housing. We focused on a unique product of CSOB, which
is the only financial institution on the market to offer a mort-
gage loan to clients for unspecified real estate. This product
greatly improves the buyer's position. The client has 6 months
to find a property, knowing in advance the amount of the
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Poskytnutim Gveru sa Uloha banky nekondi. Preto sme klien-
tom, ktori hfadaju vhodnt nehnutelnost, pripravili webovi
aplikaciu www.csobdomov.sk, ktora im pomoze s vyberom
tej idealnej. Vdaka tomu ziskaju lepSi prehlad o lokalite,
v ktorej hladaju svoju nehnutelnost, obcianskej vybavenosti,
vratane $kol, nemocnic, obchodov, Uradov a pod. Aplikacia
www.csobdomov.sk v sebe prepaja Udaje realitnych porta-
lov, interné Udaje CSOB, ako aj déta z verejne dostupnych
databaz.

Rok 2019 bol ovplyvneny nariadeniami NBS a silnym konku-

vy

hypotekarnom trhu.

Investicie a bankopoistenie

Aj v roku 2019 bol patricne oceneny nas dihodoby doraz na
kompletné poradenstvo a prinaSanie individualnych rieseni.
Vlysledky st badatelné na stipajicom naraste klientov v cie-
lovych segmentoch. Sucastou kvalitneho poradenstva je
zameranie na investicie. Klientom pomahame zveladovat bo-
hatstvo pod zaStitou viac ako 70-rocnej tradicie skupiny KBC.

Uplynuly rok bol pre investorov mimoriadne Uspesny. Napriek
zlofite] situécii na akciovych trhoch v Gvode roka 2019, CSOB
dosiahla v oblasti investicif pozitivne vysledky. Celkovy ob-
jem spravovanych aktiv vo fondoch dosiahol medzirocny na-
rast 0 17 %. CSOB pokragovala v rozbehnutom trende pod-
pory pravidelného investovania, opat dosiahla viac ako 52 %
medziro¢ny narast v poCte zriadenych trvalych prikazov do
fondov. Kancom roka 2019 CSOB svajim klientom priniesla
novinku — moznost pravidelne investovat do fondov pro-
strednictvom aplikacie CSOB SmartBanking. Zavedenie tejto
sluzby tak klientom vyrazne zjednodusilo moznosti pravidelne
investovat. Financné trhy ukoncili rok 2019 na novych maxi-
malnych drovniach. Rovnako dihopisy zaznamenali vynika-
juce zhodnotenie, ¢o sa odrazilo aj na vykonnosti nasich
spravovanych fondov.

Ufitogné riesenia priniesla CSOB aj v ablasti bankopoistenia.
V prvom polroku 2019 to bolo jedinecné spojenie Gveru
s Urazovym poistenim vodica, ¢o prispelo k narastu banko-
poistnych klientov. Od 1.7.2019 sme UspeSne uviedli do pre-
daja poistenie pravidelnych vydavkov pre klientov s Gctom
v CSOB a koncom roka zase nové rizikové 7ivotné poistenie

mortgage they will obtain. Thus, the client gets a head start
over other candidates.

The role of the Bank does not end with the granting of credit.
Therefore, we have prepared a web application www.csob-
domov.sk for our clients looking for a suitable property to
help them choose the perfect one. This gives them a better
overview of the location of their property, its civic amenities
including schools, hospitals, shops, authorities, etc. The ap-
plication www.csobdomov.sk combines data from real es-
tate portals, internal data of CSOB as well as information
from publicly available databases.

2019 was influenced by regulations introduced by NBS as
well as stroang competition, bringing record low rates to the
mortgage market.

Investment and bancassurance

2019 also saw our long-term emphasis on complete consult-
ing and bringing individual solutions being duly appreciated.
The results are reflected in the increasing number of clients
in target segments. Part of the high-quality consulting is also
the focus on investing. We help our clients to enhance their
wealth with the help of KBC Group's more than 70 years of
tradition.

The past year was extremely successful for investors. Despite
the difficult situation on stock markets at the beginning of
2019, CSOB achieved positive investment results. The total
volume of assets managed in the funds reached a year-over-
year increase of 17%. CSOB continued the ongaing trend of
support for regular investing, again reaching more than a
52% year-over-year increase in the number of standing orders
established for funds. At the end of 2019, CSOB brought its
clients a new service - the possibility to regularly invest in
funds through the CSOB SmartBanking application. The in-
troduction of this service has significantly simplified the op-
portunities for clients to invest reqularly. Financial markets
ended year 2019 at new maximum levels. Equally, bonds
saw excellent returns which was reflected in the perfor-
mance of our managed funds.

CSOB also brought useful solutions in the area of bancas-
surance. In the first half of 2019, it was a unique combina-
tion of credit with driver accident insurance which contribut-
ed to the increase in bancassurance clients. On 1 July 2019
we successfully launched a regular expense insurance for

(o)
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Vital. V oblasti digitalnych rieseni sme uviedli aplikaciu na
hlasenie poistnych udalosti a zaroven priniesli vylepSenia,
ktoré ulahcia klientom nakup poistnych produktov online.

MicroSME segment

Pocet MicroSME klientov kontinualne rastie. Na medzirocny
rast mali pozitivny vplyv najma akvizitné aktivity cielené na
klientov v ramci CSOB Finanénej skupiny a zaroveri zvysujlica
sa lojalita existujucich klientov.

/aujem o financovanie podnikatelskej Cinnosti pretrvaval aj
vroku 2019. Medzirocne vzrastla priemerna vysSka poskytnu-
teho Gveru o takmer 15 %. Zo vSetkych poskytnutych Gverov
bolo viac ako 40 % bez nutnosti predkladania financnych vy-
kazov zo strany klientov. Spolu so zaujmom o Uvery rastie
u klientov aj zaujem o poistenie. Medzirocne stipol podiel
poistenych klientov o viac ako 30 %.

Medzirocny predaj POS terminalov a WebPay narastol o tak-
mer 60 %, a to najma vdaka mPOS terminalu typu Flypos,
ktory rozsiril moznosti prijimania platieb aj v tych oblastiach
podnikania, kde to dovtedy nebolo samozrejmé alebo obvyk-
le. Zaznamenali sme rozsirenie zaujmu o sluzbu kratkodobe-
ho prenajmu napriklad na koncertoch, vystavach, ¢i jarmo-

koch alebo streetfood festivaloch.

Firemnd a korpordtna klientela

Korporatnej klientele poskytuje CSOB u? tradi¢ne Siroky roz-
sah financnych sluzieb na vysokej trovni. Vdaka dlhorocne;
tradicii na domacom trhu a prislusnosti k medzinarodnej
bankopoistnej skupine KBC je CSOB spolahlivym partnerom
pre vyznamne slovenské a medzinarodné spolocnosti.

CSOB si aj nadalej udrziava svoj stabilny trhovy podiel v ob-
lasti Uverov v rozmedzi 9-9,5 % a 14 % v oblasti depozit. Po-
cas roka 2019 vzrastol priemerny objem Gverového portfolia
05 %. V oblasti depozit korporatnej klientely a nebankovych
finantnych institlcii zaznamenala CSOB pokles -3 %. Poklesli
najma depozita velkych korporatnych klientov a nebankovych
financnych inStitdcii. Segment malych a strednych podnikov
zaznamenal medzirocny narast o 10 %.
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clients with a CSOB account, and we introduced a new high-
risk life insurance, Vital, at the end of the year. In the area
of digital solutions, we launched an application for claim re-
porting while bringing additional improvements that make
it easier for clients to purchase insurance products online.

MicroSME segment

The number of MicroSME clients has continued to grow. The
year-over-year growth was positively influenced mainly by
acquisition activities targeted at clients within CSOB Finan-
cial Group and at the same time by increasing the loyalty of
existing clients.

Interest in financing business operations continued through-
out 2019. The average amount of provided loans increased
year-over-year by almost 15%. More than 40% of all loans
were provided without the need for clients to submit finan-
cial statements. Along with the interest in loans, the interest
in insurance is growing as well. The share of insured clients
increased by more than 30% year-over-year.

The year-over-year sales of POS terminals and \WebPay grew
by almost 60%, mainly thanks to the mPOS terminal of the
Flypas type, which expanded the possibility of receiving pay-
ments in those areas of business where it was not common-
place or usual. We have seen an increase in interest in short-
term rental services, for example at concerts, exhibitions,
fairs or street food festivals.

Business and corporate clients

CSOB has traditionally provided a wide range of high-quality
financial services to corporate clients. Thanks to its long-
term tradition on the domestic market and to its membership
in KBC Group, an international banking-insurance group,
CSOB s a reliable partner for major Slovak and international
companies.

CSOB has maintained its stable market share of 9-9.5% in
credits and 14% in deposits. During 2019, the average credit
portfolio volume increased by 5%. CSOB recorded a fall of -
3% in deposits of corporate clients and non-banking finan-
cial institutions. There was a particular decrease in deposits
of large corporate clients and non-banking financial institu-
tions. The SME segment recorded a year-over-year increase
of 10%.
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Struktdrované financovanie sa pri diverzifikécii ponuky v ob-
lasti korporatneho bankovnictva stava ¢oraz podstatnejSou
si¢astou ponuky CSOB. Skisenosti a aktivita radia CSOB
v oblasti akvizicneho, projektoveho a syndikovaného finan-
covania medzi trhovych lidrov, Coho dokazom je participacia
na najvacsich referencnych transakciach. Ich charakter je
nie len lokalny, ale pokryva Castokrat aj cely region CEE.

CSOB je aktivna v tejto oblasti aj z hladiska inovativnosti
a implementacie novych foriem produktov pre korporatnych
zakaznikov, Coho prikladom je UspeSna implementacia
a trhova odozva na webovu platformu Match'it so zamera-
nim na spojenie podnikov na predaj s podnikmi a privatnymi
investormi, ktori maju zaujem o kipu spolocnaosti ako aj Cin-
nost dcérskej spolognosti CSOB Advisory s.r.0., ktorej G&elom
je poradenska ¢innost pre rodinné firmy, ktoré cheu pripravit
spolocnost pre dalSiu generaciu vlastnikov, ale aj iné spek-
trum poradenskych sluzieb.

CSOB je dlhodobym stabilnym silnym partnerom pre svajich
vyznamnych partnerov v realitnom segmente projektového
financovania komercnych nehnutelnosti. Na trhu v tomto
segmente posobi od roku 2004. NaSou strednodobou stra-
tégiou je selektivne spolufinancovanie vyznamnejSich mien-
kotvornych realitnych projektov v hlavnom meste Slovenska
a v silnych regionalnych mestach s rozvinutou infrastruktu-
rou a priemyslom. V roku 2019 sme projektovymi Gvermi pod-
porili viacero realitnych projektov vo vSetkych hlavnych seg-
mentoch, t., byvanie, maloobchod, logistika a priemysel ako
aj v developmente kancelarskych budov. Najviac Uverov bolo
umiestnenych do oblasti logistiky a vyroby, ako aj v segmen-
te obchodnych centier. Celkova vynosnost v roku 2019 a pre-
vadzkovy vynos z trokov a poplatkov v segmente financova-
nia komercnych nehnutelnosti bol vyssi o 3 % voCi vynosom
dosiahnutym v predoslom roku 2018 a bol najvyssi v historii
banky.

CSOB pokracavala v Gispenom poskytovani sluzieb spravy
cennych papierov a v roku 2019 zaznamenala dalSi narast
objemov spravovaneho portfolia cennych papierov. V sprave
dihovych cennych papierov pre institucionalnych klientov do-
siahla banka podla Statistiky NBS trhovy podiel na Grovni
takmer 30 %. Uvedeny trend potvrdzuje aj skutocnost, ze
CSOB ako jeden z klugovych Gastnikov Centralneho depo-
zitara cennych papierov SR, a.s. dosiahla 56 % podiel z cel-
kového objemu vyrovnanych prikazov v systéme vyrovnania

For offer diversification in the segment of corporate banking,
structured financing is becoming an increasingly significant
part of the products offered by CSOB. Experience and activity
in the field of acquisition, project and syndicated financing
put CSOB among the market leaders, proven by participation
in the largest reference transactions. The scope of such
transactions goes well beyond the local, often covering the
whole CEE region.

CSOB has been active in this field also due to the innova-
tiveness and implementation of new forms of products for
corporate clients, as exemplified by successful implementa-
tion and market response to the new Match'it web platform
with focus on providing a link for businesses for sale with
businesses and private investors seeking to buy a business,
as well as the activities of CSOB Advisory s.r.0., a subsidiary
focusing on advisory activities for family businesses striving
to prepare their business for the next generation of owners,
as well as other spectrum of advisory services.

CSOB has been a long-term stable and strong partner for its
major partners in the real estate segment of commercial real
estate project financing. It has been operating in this seg-
ment since 2004. Our medium-term strategy is to selectively
co-finance major opinion-forming real estate projects in the
capital of Slovakia and in strong regional towns with devel-
oped infrastructure and industry. In 2019, we supported sev-
eral real estate projects in all major segments, i.e. housing,
retail, logistics and industry, as well as in the development
of office buildings. Most loans were directed into the area
of logistics and production, as well as into the shopping cen-
tre segment. In 2019, the total return and operating rev-
enues from interest rates and fees in the commercial real es-
tate financing segment increased by 3% compared to
revenues achieved in 2018, being the highest in the Bank’s
history.

CSOB continued the successful provision of securities man-
agement services and, in 2019, it saw another increase in
the volumes of its managed securities portfolio. According
to NBS statistics, the Bank's market share in the manage-
ment of debt securities for institutional clients was almost
30%. This trend is also confirmed by the fact that, as one of
the key participants in Centralny depozitar cennych papierov
SR, a.s., CSOB reached a share of 56% of the total volume
of settled orders in the securities settlement system, taking
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obchodov s cennymi papiermi, ¢im zaujala poziciu lidra na
slovenskom finanénom trhu v tejto oblasti.

V oblasti obchodného financovania patri CSOB medzi top
banky na slovenskom trhu. Vyznamnym benefitom je stale
Siroka ponuka koreSpondencnych vztahov napriec celym sve-
tom, moznosti financovania kratkodobych i dlhodobych ob-
chodov, vysoka odbornost, pravidelné Skolenia nasich klien-
tov a rozsah nami pontkanych sluzieb. V roku 2019 sme
realizovali obchodné pripady so 45 krajinami sveta a v pripa-
de spracovania exportnych akreditivov sme viac ako 50 % ty-
chto transakeif pre naSich klientov aj financovali, prevazne
i$lo o teritérium Azie a Afriky.

CSOB v roku 2019 spustila inovativny néstroj na hladanie no-
vych obchodnych prilezitosti. Ako jedina banka na Slovensku
umoziuje firemnym a korporatnym klientom bezplatny pri-
stup do medzinarodnej bankovej siete Trade Club. Tato plat-
forma umozruje klientom rozvijat ich medzinarodny obchod,
ziskavat kontakty z celého sveta a zahfma Siroku databazu in-

formacif o konkrétnych trhoch.

Privatne bankovnictvo

CSOB privatne bankovnictvo v roku 2019 poskytovalo pro-
strednictvom svojich privatnych bankarov individuainu
a komplexnu starostlivost o stkromné financie najbonitnej-
Sich klientov. V zaujme komfortu klientov poskytuje sluzby
priamo v regionalnych pobockach po celom Slovensku. V ro-
ku 2019 sa aktiva pod spravou (AUM) zvySili na Groven
1047,50 mil. EUR a pocet obsluhovanych klientov bol 2042,

Klientom privatneho bankovnictva je klient, ktorého objem
zdrojov v CSOB Finanén4 skupina predstavuje iastku mini-
malne 200 000 €. Medzi produkty pontkané privatnym klien-
tom patria: bezné (Cty, terminované a spariace produkty, pla-
tobné karty, Gverové produkty, verejné a neverejné emisie
podielovych fondov, poistné produkty, dlhopisy, zmenky, in-
vesticneé certifikaty, Strukturovaneé a zaistovacie produkty a fy-
zické zlato. Klienti privatneho bankovnictva mozu tieZ inves-
tovat do akcif prostrednictvom spolocnosti Patria.

Elektronické bankovnictvo

Elektronicke bankovnictvo CSOB preslo v roku 2019 zasadny-
mi zmenami. CSOB ako prva banka na slovenskom trhu pred-
stavila CSOB MultiBanking vo svojej mobilnej aplikacii CSOB
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the leading position on the Slovak financial market in this
area.

In the field of trade finance, CSOB has been one of the top
banks on the Slovak market. A broad offer of correspondent
banking relations all over the world, the possibility of financ-
ing short and long-term trades, high expertise, regular train-
ing of our clients, and the range of provided services are just
some significant benefits of the Bank. In 2019, we conclud-
ed business with 45 countries worldwide, and in cases of
processing export letters of credit, and for over 50% of such
transactions, we also provided financing, mostly in Asia and
Africa.

In 2019, CSOB launched an innovative tool for finding new
business opportunities. As the only bank in Slovakia, it pro-
vides business and corporate clients with free access to the
international banking network Trade Club. This platform en-
ables clients to develop their international business and es-
tablish contacts from around the world, including a wide
database of information about specific markets.

Private banking

In 2019, CSOB private banking provided both individual and
comprehensive care for the private finances of the most
creditworthy clients through its private bankers. For client
comfort, the services are provided directly at regional
branches throughout the whole country. In 2019, "assets
under management" (AUM) increased to EUR 1,047.50 mil-
lion and the number of attended clients was 2,042.

Private banking clients are clients whose volume of resources
in CSOB Financial Group is at least EUR 200,000. Products
offered to private clients include: current accounts, fixed-term
and savings products, payment cards, credit products, public
and non-public issues of unit trusts, insurance products,
bonds, bills of exchange, investment certificates, structured
and reinsurance products, and physical gold. Private banking
clients may also invest in shares through Patria.

E-banking

In 2019, CSOB e-banking underwent fundamental changes.
CSOB was the first bank on the Slovak market to introduce
CSOB MultiBanking via its CSOB SmartBanking mobile ap-
plication. Several key functionalities were added to the new
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SmartBanking. Do nového internet bankingu Moja CSOB pri-
budli viaceré klicove funkcionality, ktoré boli spristupnené
vSetkym klientom eSte pred vypnutim starého internet ban-
kingu. V zavere roka CSOB rozsirila svoje portfdlio digitalne
dostupnych produktov o miniGvery a pravidelné investovanie
cez mobilny aplikaciu. Velmi ddlezitym krokom k prepajaniu
digitalneho prostredia s pobotkami CSOB bolo spristupnenie
predaja poistnych produktov v tabletoch, vdaka ktorym na-
dalej znizujeme Cas klientov straveny v pobocke.

CSOB SmartBanking

= Pocet pouZivatelov nasho mobilného bankovnictva v roku
2019 dosiahol droven 159 879, ¢o tvori 50 % podiel ak-
tivnych pouzivatelov (aktivny pouzivatel sa do mobilného
bankovnictva prihlasi aspon 1-krat za mesiac). Narast
oproti roku 2018 je 0 19 994 pouzivatelov.

= Klienti CSOB sa do mobilnej aplikécie v roku 2019 prihla-
sovali v priemere 23-krat za mesiac.

= (SOB pre svajich klientov v ramci mobilnej aplikécie pri-
niesla aj nové uzitoéné funkcionality ako napriklad CSOB
MultiBanking, predaj minitverov s nulovou Urokovou sa-
dzbou, zobrazenie PIN kodu k platobnej karte, Ci tzv. dark
mode, ktory prepne aplikaciu do nocného rezimu.

Moja CSOB

V roku 2019 sme Gspesne implementovali vSetky potrebne
funkcionality do nového internet bankingu Moja CSOB.
V priebehu roka do nového internet bankingu pribudlo nie-
kolko novych funkcionalit ako napriklad: moznost zadania
zrychlenej platby, sprava trvalych prikazov, vytvorenie pla-
tobnych Sablon, ¢i novy dizajn prispdsobeny aj pre tablety.
Moja CSOB sa v budicnosti stane plnohodnotnym online ka-

nalom pre elektronickl spravu financii a nakup produktov
CSOB.

Internetova stranka www.csob.sk

U7 tradiCne sa velke] popularite tesi aj internetovy portal
www.csob.sk, ktory v roku 2019 navstivilo takmer 2 miliony
navstevnikov.

internet banking Moja CSOB, which were made available to
all clients even before the old internet banking was shut
down. At the end of the year, CSOB expanded its portfolio
of digitally available products to include mini-loans and reg-
ular investment via the mobile application. A very important
step towards connecting the digital environment with CSOB
branches was to make the sale of insurance products avail-
able on tablets, thanks to which we have continued to re-
duce clients' time spent in the branch.

CSOB SmartBanking

= There were 159,879 users of our mobile banking in 2019,
which equals a 50% share of active users (an active user
is defined as a user logging into mobile banking at least
once per month). There was an increase of 19,994 users
compared to 2018.

= |n2019, CSOB clients logged into the mobile application
23 times per month on average.

= Within the mobile application, CSOB has also brought
new useful functionalities for its clients, including CSOB
MultiBanking, the sale of mini-credits with zero interest
rate, the possibility to display the payment card PIN
code, or the so-called dark mode, which switches the
application to night mode.

Moja CSOB

In 2019, we successfully implemented all the necessary
functionalities into the new internet banking Moja CSOB.
During the year, new features were added to the new inter-
net banking, including the possibility to place an express
payment, standing order management, creation of payment
templates, and a new design optimized for tablets. In the fu-
ture, Moja CSOB will become a fully-featured online channel
for electronic administration of finances and purchase of
CSOB products.

Website www.csob.sk

Traditionally, the website www.csob.sk has enjoyed great
popularity, and was visited by more than 2 million visitors in
2019.
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Platobné karty, platobné termindly,  Payment cards, payment terminals,
bankomaty, e-comm ATMs, E-comm
(zdroj CDS/SIA/GPE) (source CDS/SIA/GPE)

Vydavanie / Issuing

Year All cards* Credit cards Debit cards
2008 193 680 14 672 179 008
2009 284613 35887 248 726
2010 282 559 28 364 254195
20mM 299 872 31348 268 524
2012 310378 34071 276 307
2013 326 358 36 037 290 321
2014 331741 35281 296 460
2015 350 589 35721 314 862
2016 345 686 35593 310093
2017 349 324 36874 312450
2018 360 198 40 039 320 159
2019 368617 42 442 326175

* vratane Business kariet / Including Business cards

Year Number of transactions Volume of transactions (EUR)
2009 11324 570 844 746 248
2010 12 395 222 944 824 770
2011 15465 012 1191551632
2012 17 748 254 1349 027 237
2013 20 301 807 1486 359 976
2014 25721069 1684 665 562
2015 31804143 1866 054 523
2016 38 447 608 2065761169
2017 43933093 2296 009 903
2018 48 695 763 2536 065 974
2019 53 694 020 2721705739

1

2019
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Ziskanie / Acquiring

Payment terminals

pocet POS termindlov
/ Number of POS terminals 1636 1811 2050 2164 2176 2533 3378 4939 5623

pocet transakcii

prostrednictvom

POS terminalov

CSO0B / Number

of transactions

made using CSOB

POS terminals 1186 835 1478752 1921214 2532 086 2711270 2952710 4388 199 8105661 15284 666

objem transakeii
prostrednictvom
POS terminalov

CSOB / Volume

of transactions

made using CSOB

POS terminals 74764544 82149660 96665035 113314642 123523376 142004361 168220766 233620190 345885481
Payment terminals 2018 2019
pocet POS terminalov* / Number of POS terminals 6223 7093
pocet transakcif prostrednictvom POS terminalov CSOB* / Number of transactions made using CSOB POS terminals* 19659613 22413027
objem transakeif prostrednictvom POS terminalov CSOB* / Volume of transactions made using CSOB POS terminals® 427017 432 488001 890

*yratane mPOS terminalov / including mPOS terminals

2011 2016 2017

pocet bankomatov
/ Number of ATMs 239 246 254 263 261 262 264 266 267

pocet vyberov

hotovosti

z bankomatov

/ Number of cash

withdrawals

from ATMs 5375132 5851739 6 287 993 6 586 233 6386 143 6674734 6775602 6967 827 6998 726

pocet dobiti

kreditu

v bankomatoch

/ Number of

top-ups made

at ATMs 173 878 164 449 172 301 161591 137 373 126 757 114 578 102 474 90 379

objem vyberov
z bankomatov

/ Volume of
withdrawals
from ATMs 580012515 695463225 807857825 893031350 972560010 1056130240 1134694170 1231327220 1366600 545
zmena PINu
/ PIN changes 6000 6 862 7791 7500 9171 8705 7801 7677 7857
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ATMs 2018 2019
pocet bankomatov*/ Number of ATMs* 270 286
pocet vyberov hotovosti z bankomatov* / Number of cash withdrawals from ATMs* 6904 184 7291118
pocet dobiti kreditu v bankomatoch / Number of credit top-ups made at ATMs 74 475 65 453
objem vyberov z bankomatov* / Volume of withdrawals from ATMs* 1472 434140 1540 028 320
zmena PINu / PIN changes 7734 7864

*vratane recyklacnych ATM / including cash recycling ATMs

2013 2016 2017

pocet e-comm

obchodnikov*

/ Number of

e-comm dealers® 88 142 243 119 135 216 258 325 369

pocet transakeii

e-comm / Number

of e-comm

transactions 35397 116 505 365 245 548 633 631553 664 211 935155 1055579 1366 101

objem transakeii
e-comm / Volume

of e-comm

transactions 1607 920 3541706 10989816 17866351 29008590 23197431 43449033 31686830 34163256
E-COMM 2018 2019
pocet e-comm obchodnikov*/ Number of e-comm dealers* 398 468
pocet transakcii e-comm / Number of e-comm transactions 1844 477 2535543
objem transakcii e-comm / Volume of e-comm transactions 43482879 59760 057

*zahffa len transaktujucich obchodnikov / Includes transacting dealers only

1
2019
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Ludské zdroje

CSOB nadalej uplatriuje politiku rozmanitosti, ktora vychadza
z0 smernice KBC a znamena uznanie kultdrnych rozdielov na
pracovisku, ako aj individualitu zamestnancov. Od roku
2019 sa CSOB intenzivnejsie zameriava na podporu osvety
ohladom rodovej rovnosti zamestnancov, kde sa predstaven-
stvo banky zaviazalo postupovat v sulade s ustanoveniami
Charty Rodovej Diverzity materskej spolocnosti KBC Bank NV,
ktora obsahuje tri hlavné akcne body:

= propagaciu kultdry inkluzie vo financnych inStitdciach,

= podporu naboru, kariérnych postupov, poolu nastupni-
cok v ramci financnych institucii,

= yybudovanie socialneho kapitalu vo financnom sektore.

CSOB nadalej aktivne a flexibilne reaguje na trendy dyna-
micky sa meniaceho trhu, digitalizuje a automatizuje pracu
za UCelom zjednoduSenia procesov a zvySovania pridane
hodnoty poskytovanej zamestnancami. Okrem uz osvedce-
nych programov Odporuc svojho kolegu a Trainee pre vyso-
koskolakov, su zavadzané nové kanaly vyhladavania a vyberu
vhodnych kandidatov, spolu s proaktivnym pristupom k vy-
hladavaniu talentov. Podporujeme interné kariérne rotacie
a z tohto dovodu sme zaviedli sluzbu interného kariérneho
kouCa a nadalej pokraCujeme v UspeSne zavedenom talen-
tovom programe a v aktivite ,Svet CSOB", kde sa zamest-
nanci mozu oboznamit s agendou a fungovanim inych Utva-
rov v banke.

Uspech spoloénosti je postaveny na odbornosti zamestnan-
cov a poskytovani kvalitnych sluzieb zakaznikom. S cielom
poskytovat komplexné poradenstvo a zabezpedit individualny
pristup ku kazdému klientovi boli zamestnanci cele] retailove)
siete vySkolenf v oblasti poradenstva. V stvislosti s legisla-
tivnou Upravou poskytovania investicného poradenstva sme
pocas roka 2019 zabezpecili stredny stupen odbornej sposo-
bilosti v sektore kapitalovy trh pre zamestnancov, ktorf s
v kontakte s neprofesionalnym klientom. Zalezi nam na roz-
voji naSich zamestnancov a aj z tohto dovodu sme otvorili
nové Skoliace stredisko, ktoré sa nachadza v modernych
a kvalitne vybavenych priestoroch. N&s stredny manazment
podporujeme v rozvoji manazerskych zrucnosti, pricom v roku

Human resources

CSOB continues to enforce the palicy of diversity arising from
the KBC directive, meaning respecting cultural differences
in the workplace as well as the individuality of each employ-
ee. Since 2019, CSOB has been focusing more on promating
gender equality. The Bank's Board of Directors has under-
taken to comply with the provisions of the Gender Diversity
Charter adopted by its parent company KBC Bank NV, which
includes three main action points:

= promoting the culture of inclusion in financial institu-
tions,

= support for recruitment, career advancement, and fe-
male successor pool within financial institutions,

= building social capital in the financial sector.

CSOB continues to actively and flexibly respond to the trends
of a dynamically changing market, digitalize and automate
work to simplify processes and increase the added value pro-
vided by employees. In addition to the already well-estab-
lished programs Odporu¢ svojho kolegu (Recommend your
colleague) and Trainee pre vysokoskolakov (Trainee for uni-
versity students), new channels to search for and select suit-
able candidates are being introduced, along with a proactive
approach to finding new talent. We support internal career
rotation; therefore, we have introduced an internal career
coach service and continued the successful talent program
and the "Svet CSOB" ("CSOB Waorld") activity where employ-
ees can learn about the agenda and the operations of other
Bank departments.

The success of the company is built on the expertise of its
employees and provision of high-quality services to its cus-
tomers. In order to provide comprehensive advice and en-
sure an individual approach to each client, employees of the
entire retail network have been trained in consulting. In con-
nection with the legislation on the provision of investment
advice, during 2019 we ensured a medium level of profes-
sional competence in the capital market sector for employ-
ees who are in contact with unprofessional clients. Since
we care about the development of our employees, we have
opened a new training centre located in modern and well-
equipped premises. We support our middle management in
the development of their managerial skills, whereby in 2019
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2019 sme rozvoj manazérov zamerali na oblast change ma-
nagementu, ktora je klic¢ova v obdobi transformacie.

V starostlivosti 0 zamestnancov dbame najma na stlad me-
dzi sukromnym a pracovnym Zivotom. Zamestnancom, kto-
rym to povaha pracovnej pozicie umoznuje, poskytujeme
moznost prace z domu a pri roznych Zivotnych udalostiach
mozu vyuzit taktiez dni volna nad ramec Zakonnika prace.
V oblasti rovnovahy medzi pracovnym a sukromnym Zivotom
naSich zamestnancov nadalej rozvijame v ramci programu
DETOX v oblasti zdravé telo, zdrava mysel a organizujeme
inSpirativne prednasky na rozne témy typu cestovanie, zdravy
Zivotny Styl, ochrana zivotneho prostredia a pod.

Odmeriovacia politika CSOB vychadza z Odmefiovace] poli-
tiky skupiny KBC, ktora aplikuje vSetky Eurdpske legislativne
poziadavky (usmernenie EBA o0 odmenovani), berie zaroven do
(vahy zavazné ustanovenia Zakona ¢. 483/2001 Z. z. 0 ban-
kach.

CSOB uplatiiuje $pecifické pravidla odmeriovania pre kligo-
vych zamestnancov. Odmenovanie tychto zamestnancov sa
uskutocnuje sposobom, ktory zohladnuje aspekty riadenia
rizika a nepodnecuje prijimanie nadmernych rizik. To je za-
bezpecené osobitnymi pravidlami, ktoré sa vztahuju na va-

riabilné odmenovanie:

a) Odmenovanie sa sklada z pevnej zlozky a variabilngj zloz-
ky mzdy, pricom maximalny pomer variabilne] zlozky
k pevnej zlozke mzdy je 0,5/1.

b) Polovica z celkovej vySky variabilngj zlozky kltic¢ovych za-
mestnancov sa priznava prostrednictvom nepenaznych
nastrojov.

¢) Variabilna zlozka kltiCovych zamestnancov sa nevyplaca
jednorazovo po jej priznani, ale je rozlozena na obdobie
viacerych rokov.

d) Podmienkou pre vyplatenie variabilnej zlozky je spinenie
definovanych rizikovych kritérit.

e) Vsulade so vSeobecne zavaznymi pravnymi predpismi i
spolocnost moze uplatnit vratenie alebo zadrzanie varia-
bilnej zlozky mzdy.
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we focused the development of managers on the area of
change management, which is crucial in a period of trans-
formation.

In taking care of our employees, we pay particular attention
to the balance between their private and professional lives.
Employees who are allowed to do so by the nature of their
jobs are provided with the opportunity to work from home
and, during various life events, they can also take extra days
off work beyond the terms of the Labour Code. In the area
of our employees' work-life balance, we continue to develop
a healthy body, a healthy mind within the DETOX program
and organize inspirational lectures on various topics such as
travel, healthy lifestyle, enviranmental protection, and so on.

CSOB's remuneration policy is based on the KBC Group's re-
muneration policy, applying all European legislative require-
ments (EBA remuneration policy) also taking into account
the binding provisions of Act No. 483/2001 Coll. on Banks.

CSOB applies specific rules for remuneration of its key em-
ployees. The method for remuneration of such employees is
to take the provisions of risk management aspects, not pro-
moting the taking of excessive risk. This is secured by spe-
cific rules related to variable remuneration:

a) The remuneration consists of a fixed component and a
variable component, while the maximum rate between
the variable and fixed component is 0.5/1.

b) Half of the total amount of the variable component for
key employees is granted by way of non-monetary tools.

¢) The variable companent of key employees is not paid out
after being granted as a lump sum but is distributed over
the period of several years.

d) The payment of the variable component is conditioned
by meeting defined risk criteria.

e) Inaccordance with generally binding legal regulations,
the company may exercise the return or withholding of
the variable component of salary.
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f)  Aby sa prediSlo konfliktu zaujmu, variabilna zlozka klu-
covych zamestnancov tykajuca sa kontrolnych funkei,
musi byt obmedzena a nesmie byt zaloZena na financ-
nych vysledkoch spolocnosti, v ktorej tito zamestnanci
vykonavaju svoje kantrolne funkcie.

g) Zamestnanci nesmu uzatvarat osobné zabezpecovacie
(hedgingove) stratégie ani akékolvek poistenia za Uce-
lom zniZenia rizika vyplyvajiceho z ich dojednaného
ohodnotenia.

h) Spolocnost nevyplaca zalohové platby variabilnej zlozky.

f)  Toprevent a conflict of interests, the variable component
of key employees related to controlling positions must
be restricted and must not be based on the financial re-
sults of the company in which such employees carry out
their controlling positions.

g) Employees must not conclude any personal hedging
strategies or any insurance for the purpose of reducing
the risk related from the agreed remuneration.

h) The company does not pay any advance payments of
the variable component.

Diversity - the documented number as of 31 December 2019

pocet muzov / number of men 691
pocet Zien / number of women 1546
pocet zamestnancov na Uplny prac. Gvazok / number of full-time employees 2154
pocet zamestnancov na skrateny prac. dvédzok / number of part-time employees 83
potet VS vzdelanych 1 aj 2 stupefi / number of university graduates (undergraduate and postgraduate degrees) 1465

K'31.12.2019 bol pocet zamestnancov banky 2 237, z toho
veducich zamestnancov 249.

Marketingovd komunikacia

V roku 2019 CSOB opét prinésala svojim klientom vynimogné
rieSenia, vdaka ktorym si mohli naplfiat svoje finanéné vizie
a zaroven sa snazila posilnit atrib(t poradenstva. V komuni-
kacnych kampaniach pokracovala s televiznymi spotmi v no-
vom kamunikacnom koncepte predstavenom na jesen 2018,
ktoreho hlavnym predstavitelom je polarna sova.

/aCiatkom roka zopakovala v komunikacii televizny spot za-
merany na investicné poradenstvo s mottom ,mudre je ne-
chat si poradit”. Vo februari CSOB klientom prostrednictvom
novej reklamy komunikovala hypotéku schvalen( v predstihu
s moznostou na doSpecifikovanie nehnutelnosti v priebehu
6 mesiacov. V jesennej kampani CSOB ukazala, preco je jej
mobilna aplikécia CSOB SmartBanking najlepsie hodnotena
klientmi.

PoCas roka banka komunikovala aj refinancovanie spotreb-
nych Gverov, novinky v digitalnych kanaloch, hlavne novy in-
ternet banking Moja CSOB, Studentsku kamparn s benefitom

As of 31 December 2019, the number of employees amount-
ed to 2,237 including 249 managers.

Marketing communication

In 2019, CSOB was again able to introduce exceptional so-
lutions to its clients, thanks to which they could fulfil their
financial visions and, at the same time, strove to strengthen
the consultancy attribute. It continued its communication
campaigns with TV spots within the framework of a new
communication concept introduced in the autumn of 2018,
the protagonist of which is a snowy owl.

At the beginning of the year, it repeated a TV spot focusing
on investment advice services with the motto "it is wise to
getadvice". In February, CSOB introduced a new advertising
spot to communicate to clients the possibility to get a pre-
approved mortgage enabling them to specify the property
within 6 months. In the autumn campaign, CSOB showed
why its mobile application CSOB SmartBanking is the best
rated application by clients.

During the year, the Bank also communicated consumer
credit refinancing, digital channel news, especially the new
internet banking Moja CSOB, a student campaign with the
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listkov do kina a roznymi inymi cenami a niekolko produktov
urcenych pre deti prostrednictvom sérii videi.

Pre segment malych a strednych podnikatelov prisla CSOB
s jedinecnou kampanou, v ktorej zdielala svoj medialny pries-
tor s podnikatelmi a tak deklarovala to, Ze biznis nasich klien-
tov berieme osobne.

Vo vietkych kampaniach 2019 CSOB zd6raziovala poraden-

stvo a osobny pristup k svojim klientom.

Zodpovedné podnikanie
a filantropia

Napredovanie spoloénosti, v ktorej CSOB posobi a podnika,
ie jednou z jej hlavnych priorit. Prostrednictvom aktivit CSOB
nadacie bola podporena ochrana zdravia tych najzranitelnej-
Sich, deti. Nadacia Detského kardiocentra v Bratislave
a detske fakultné nemocnice v Bratislave, KoSiciach a Ban-
skej Bystrici vyuziju financné prispevky na nakup Specialneho
vybavenia podla potrieb malych pacientov.

V roku 2019 smerovala podpora aj dovnitra CSOB. V ramci
programu Fond solidarity sme podali pomocn( ruku tym za-
mestnancom a ich blizkym, ktorf sa ocitli v nelahkej Zivotne,
situacif. Cez Zamestnanecky grantovy program mohli za-
mestnanci opat nominovat projekty, ktoré prispievali k zlep-
Sovaniu nasho okolia po celom Slovensku. Podporenych bolo
79 projektov z oblasti aktivneho Zivotného Stylu, zdravia,
vzdelania a Zivotného prostredia. CSOB nadécia medzi nich
prerozdelila rekordna sumu 225 806,95 €. Prostrednictvom
projektu Pozor! Zebra na ceste sa podarilo revitalizovat
15 priechodov pre chodcov v hodnote 47 000 €. V 8 sloven-
skych mestéch a obciach sa tak aj vdaka CSOB zvysila bez-
pecnost chodcov a najma deti v blizkosti Skol. Podporili sme
aj oblast vzdelavania a to konkrétne Fakultu informatiky a in-
formacnych technologif STU (Slovenska technicka univerzita)
v Bratislave a Ekonomickd univerzitu. Prostrednictvom pro-
gramu Medzinarodna cena vojvodu z Edinburghu (skratene
DofE) sme sucastou komplexného rozvojového programu,
ktory dava mladym fudom vo veku 14 az 24 rokov Sancu roz-
vinQt svoje schopnosti a charakterové vlastnosti pre realny
Zivot.

benefit of cinema tickets and various other prizes, as well as
several products intended for children through a series of
videos.

In the SME segment, CSOB introduced a unique campaign
in which it shared its media space with entrepreneurs and
thus declared its commitment to take its clients' business
personally.

In all 2019 campaigns, CSOB emphasized consulting ser-
vices and a personal approach to its clients.

Responsible enterprising and
philanthropy

The progress of the community in which CSOB is active and
doing business is one of its main priorities. Protection of
health of the most vulnerable, children, was supported
through the activities of the CSOB Foundation. The Paedi-
atric Cardiac Centre Foundation in Bratislava and the Chil-
dren's Faculty Hospitals in Bratislava, KoSice and Banska
Bystrica will use financial contributions to purchase special
equipment according to the young patients’ needs.

In 2019, the support was directed internally as well. Within
the Solidarity Fund programme, CSOB provided a helping
hand to those employees and their relatives who found
themselves in a difficult situation. Through the Employee
grant programme, employees could nominate projects con-
tributing to improvement of the surrounding environment all
over Slovakia. 79 projects related to active lifestyle, health,
education and the environment were supported. CSOB
Foundation distributed a record amount of 225,806.95 €.
Thanks to the project "Watch out! Pedestrian crossing", 15
crossings were renovated for a total amount of over 47,000
£ Thanks to CSOB, it was possible to improve the safety of
pedestrians, mainly children, near schools in 8 towns and
villages in Slovakia. We also supported education, namely
the Faculty of Informatics and Information Technologies of
the Slovak University of Technology in Bratislava and the Uni-
versity of Economics. Through the Duke of Edinburgh's In-
ternational Award (DofE) program, we are part of a compre-
hensive development program that gives young people
between the ages of 14 and 24 a chance to develop their
abilities and character traits for real life.
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CSOB je u? viac ako 12 rokov generalnym partnerom najvac-
Sieho bezeckeho podujatia pre amatérskych bezcov na Slo-
vensku — CSOB Bratislava Marathon. Aj prostrednictvom
tohto podujatia sa zameriavame na podporu aktivneho zivot-
ného Stylu a Sportu.

0d roku 2010 je CSOB st¢astou medzinarodnej iniciativy UN
Global Compact a napiiia jej principy. DIhodobo si uvedo-
muje svoju zodpovednost voci komunite, v ktorej pésobime.
Dbame na to, akym sposobom dosahujeme zisk a snazime
sa v podnikani dodrziavat nielen zasady spolocenskej zod-
povednosti, ale venujeme pozornost ako svojou Cinnostou
vplyvame na Zivotné prostredie, hfadame Uspory energii
a znizujeme produkciu odpadov. Tato snaha je zakotvena
v dokumente Politika environmentu a energetického mana-
Férstva ISR 2 25.10.2017, ktory zahffia posobenie CSOB vogi
vSetkym partnerom, ktorym poskytujeme svoje sluzby v su-
lade s obchodnym registrom SR, ako aj voci svojim zamest-
nancom. Dokument je verejne dostupny na web stranke
CSOB. V roku 2019 CSOB pokracovala v pneni poziadaviek
medzinarodnych noriem IS014001:2015a IS0 50001:2011,
co potvrdil aj externy auditor. Vdaka naplneniu poZziadaviek
tychto noriem lepSie rieSime problematiku ochrany Zivotného
prostredia a manazujeme spotrebu energif. VSetci zamest-
nanci CSOB kaZdorogne absolvuj(i $kolenie ohfadne ISR a za-
vazuj( sa pri svojej praci dodrziavat postupy a predpisy na
zaistenie ochrany Zivotného prostredia a efektivneho vyuzi-
vania energif pri vykonavani ¢innosti stvisiacich s pracou.
V roku 2016 prijalo predstavenstvo CSOB Akény plan na zni-
zenie produkcie sklenikovych plynov o 20 % do roku
2020 oproti roku 2015. Plan obsahuje konkrétne kroky na
spinenie ciela.

For more than 12 years, CSOB has been the general partner
of the biggest event for amateur runners in Slovakia - CSOB
Bratislava Marathon. Also through this event, CSOB focuses
on supporting an active lifestyle and sports.

Since 2010, CSOB has been part of the UN Global Compact
international initiative and has implemented its principles.
We have long been aware of our responsibility to the com-
munity in which we operate. We care about how we achieve
our profit and, when doing business, we strive to follow the
principles of corporate social responsibility as well as to pay
attention to how we affect the environment, seeking energy
savings and reducing waste production. Such effort is em-
bedded in the ISR Environmental Policy and Energy Man-
agement of 25 October 2017 which includes the activities
of CSOB towards all partners to whom we provide our ser-
vices in accordance with the Company Register of Slovakia,
as well as towards our employees. The document is publicly
available on the CSOB website. In 2019, CSOB continued to
meet the requirements of international standards 1SO
140012015 and IS0 50001 2011, as confirmed by an exter-
nal auditor. By meeting the requirements of these standards,
we are able to better address environmental issues and
manage energy consumption. All CSOB employees take part
in the annual ISR-related training and undertake to follow
procedures and regulations regarding environmental protec-
tion and efficient energy saving when performing their work-
related activities. In 2016, the CSOB Board of Directors
adopted the Action Plan focused on reducing the generation
of greenhouse gases by 20% until 2020 compared to 2015.
The plan contains particular steps to meet the goal.
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Ocenenia CSOB v roku 2019

VIA BONA

Via Bona Slovakia

Projekt Digitalna inteligencia sa umiestnil medzi 3 najlepsimi
projektami v ramci kategorie Socialne inovacie.

Zlaty Klinec

CSOB v spolupraci so svojou reklamnou agenttrou MUW Sa-
atchi & Saatchi ziskala v kreativnej sutazi /Zlaty klinec
2019 patklincov - 3 zlaté klince (CSOB SmartFolder), 1 bron-
zovy klinec (Investicny servis), 1 bronzovy klinec (rozhlasovy
spot ku kampani pre podnikatelov).

Euromoney

Privatne bankovnictvo CSOB za rok 2019 v rdmci prieskumu
Furomoney Private Banking & Wealth Managmement ziskalo
prvé miesto v kategoriach: NajlepSie privatne bankovnictvo
na Slovensku a NajlepSie sluzby pre klientov s aktivami od
5 mil. do 30 mil. USD.

Mastercard Awards

CSOB v ramci oceneni Mastercard Awards 2019 ziskala
2 ocenenia - za NajlepsSiu marketingovu kampari a ako Vy-
davatel kreditnych kariet.

Fincentrum & TREND

Daniel Kollar, generalny riaditel CSOB sa stal v ramci ankety
Fincentrum & TREND v roku 2019 Bankarom roka.
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Prizes awarded to CSOB in 2019

[Mcentrum
A TREND

Via Bona Slovakia

The Digital Intelligence project ranked among the top 3 pro-
jects in the Social Innovation category.

Golden Nail

In cooperation with its advertising agency MUW Saatchi &
Saatchi, CSOB waon five nails in the 2019 creative competi-
tion Golden Nail - 3 golden nails (CSOB SmartFalder),
1 bronze nail (Investment Service), 1 bronze nail (radio spot
for the campaign for entrepreneurs).

Euromoney

In 2019, CSOB Private banking won first place in the Eu-
romoney Private Banking & Wealth Management survey in
the following categories: Best Private Banking in Slovakia
and Best Services for Clients with assets of 5 to 30 million
USD.

Mastercard Awards

At the 2019 Mastercard Awards, CSOB received 2 awards -
for the Best Marketing Campaign and as a Credit Card Is-
suer.

Fincentrum & TREND

Daniel Kollar, Director General of CSOB, became the Banker
of the Year in the framework of the Fincentrum & TREND poll
in 2019.
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Konsolidovana uctovna zavierka
za rok konciaci sa 31. decembra 2019

zostavend podla Medzinarodnych standardov finanéného vykaznictva

v zneni prijatom Eurépskou Uniou

a sprava nezavislého auditora

Consolidated Financial Statements

for the year ended 31 December 2019

prepared in accordance with the International Financial Reporting Standards
as adopted by the European Union

and Independent Auditor's Report
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Akcionarovi, dozornej rade a predstavenstvu spoloénosti Ceskoslovenska obchodna banka, a.s.

Podla nasho nazoru vyjadruje konsolidovana uctovna zavierka objektivne vo vSetkych vyznamnych
sUvislostiach konsolidovanu finanénl situaciu spoloénosti Ceskoslovenska obchodna banka, a.s.
ajej dcérskych spolocnosti (spolu ,Skupina”) k 31. decembru 2019, konsolidovany vysledok jej
hospodarenia a konsolidované pefiazné toky za rok, ktory sa k uvedenému datumu skon¢il,
v stllade s Medzinarodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurépskej unii.

Nas nazor je v sulade s naSou dodatonou spravou pre Vybor pre audit z 17. marca 2020.
Co sme auditovali

Konsolidovana uctovna zavierka Skupiny obsahuje:

e konsolidovany vykaz o finan¢nej situacii k 31. decembru 2019;

e konsolidovany vykaz ziskov astrat ainého komplexného vysledku za rok, ktory sa
k uvedenému datumu skoncil;

e konsolidovany vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skoncil;

¢ konsolidovany vykaz penaznych tokov za rok, ktory sa k uvedenému datumu skon¢il; a

e poznamky ku konsolidovanym uctovnym vykazom, ktoré obsahuju vyznamné ucétovné postupy
a dalSie vysvetlujuce informacie.

Audit sme uskutocnili v sulade s Medzinarodnymi auditorskymi $tandardmi. Nasa zodpovednost
vyplyvajuca z tychto Standardov je dalej opisana v Casti naSej spravy Zodpovednost’ auditora za
audit konsolidovanej Uuctovnej zavierky.

Sme presvedceni, Ze auditorské dbokazy, ktoré sme ziskali, su dostatoénym a vhodnym
vychodiskom pre nas nazor.

Nezavislost’

Od Skupiny sme nezavisli v zmysle Etického kédexu pre uétovnych odbornikov, ktory vydala Rada
pre medzinarodné etické Standardy uctovnikov pri Medzinarodnej federacii uctovnikov (,Eticky
kodex®), ako aj v zmysle inych poZiadaviek kladenych legislativou v Slovenskej republike, ktora sa
vztahuje na na$ audit konsolidovanej uétovnej zavierky. V sulade s tymito poziadavkami a Etickym
kédexom sme splnili na nas kladené iné povinnosti tykajuce sa etiky.

Podla nasho najlepsSieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme
poskytli Skupine su v sulade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike
a taktiez sme neposkytli také neauditorské sluzby, ktoré su zakadzané na zaklade ¢Elanku 5(1)
Nariadenia (EU) gislo 537/2014.

Neauditorské sluzby, ktoré sme Skupine poskytli v obdobi od 1. januara 2019 do 31. decembra
2019 su uvedené v bode €. 30 poznamok ku konsolidovanej uctovnej zavierke.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzicova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.o. (DIC): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (IC DPH): SK2020270021.

Spolo¢nost je zapisana v Obchodnom registri Okresného sudu Bratislava I, pod Vlozkou ¢.: 16611/B, Oddiel: Sro.
The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
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Nas pristup k auditu
Prehlad

Celkova hladina vyznamnosti za Skupinu je 6,5 miliéna EUR,
¢o predstavuje priblizne 1% konsolidovanych Cistych aktiv.

Hladina

vyznamnosti . i A A ) . i
Nase auditorské prace sme zamerali na Ceskoslovensku

obchodnu  banku, a.s. nakolko je najvyznamnejSou
konsolidovanou uctovnou jednotkou. Zaroven sme vykonali
audit finanénych informacii spolo¢nosti CSOB Leasing, a.s.,
ktord vnimame ako vyznamnu v kontexte konsolidacie.

Tieto dve uctovné jednotky predstavuju priblizne 99%
celkovych aktiv Skupiny k 31. decembru 2019 a 98% zisku
Skupiny za rok, ktory sa k uvedenému datumu skong¢il.

Pocas auditu si nasu vyznamnu pozornost vyzadovali prace na
audite oakavanych Uverovych strat z dévodu charakteristiky
tohto odhadu a jeho vyznamnosti pre konsolidovanu uétovnu
zavierku.

Kracové
zalezitosti
auditu

Na§ audit sme navrhli sohladom na hladinu vyznamnosti ana zaklade posudenia rizik
vyznamnych nespravnosti v konsolidovanej uctovnej zavierke. Zvazili sme najma oblasti, v ktorych
vedenie Skupiny uplatnilo svoj subjektivny Usudok, napriklad v suvislosti s vyznamnymi uétovnymi
odhadmi, v ramci ktorych boli pouzité predpoklady a zvazené buduce udalosti, ktoré su vzhlfadom
na ich povahu neisté. Tak ako v pripade vSetkych naSich auditov sme zohl'adnili tiez riziko spojené
s moznym obchadzanim internych kontrol vedenim, a okrem iného sme zvazili aj to, ¢i existuju
doékazy o zaujatosti, ktora predstavuje riziko vyznamnej nespravnosti v désledku podvodu.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze konsolidovana uctovna zavierka neobsahuje vyznamné
nespravnosti. Nespravnosti mézu vzniknut v désledku podvodu alebo chyby. Nespravnosti su
povazované za vyznamné, ak jednotlivo alebo v suhrne mézu ovplyvnit ekonomické rozhodnutia
pouzivatelov vykonané na zaklade konsolidovanej u¢tovnej zavierky.

Na zaklade nasho profesionalneho usudku sme stanovili urcité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Skupinu pre konsolidovanu uctovnu
zavierku ako celok, tak ako je uvedené v tabulke nizSie. Tie nam spolu so zvazenim kvalitativnych
aspektov pomohli stanovit rozsah nasho auditu, jeho povahu, nafasovanie arozsah naSich
auditorskych postupov ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj suhrnne,
na konsolidovanu uétovnu zavierku ako celok.

Kvalitativne posudenie a vyhodnotenie celkového dopadu nespravnosti, ktoré suvisia
s reklasifikaciou v ramci primarnych vykazov alebo v ramci poznamok k uétovnej zavierke mézu
byt povazované za nevyznamné, aj ked z kvantitativneho hladiska prekracuju hladinu vyznamnosti
zverejnenu v nasledovnej tabulke.
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Celkova hladina vyznamnosti

6,5 miliona EUR

Ako sme ju stanovili Hladina vyznamnosti sa zakladda na konsolidovanych

Cistych aktivach.

Zdovodnenie sposobu stanovenia
hladiny vyznamnosti

VysSka kapitalu banky je délezity indikator pre mnohych
uzivatelov UGtovnej zavierky a vynosnost z pohladu
akcionarov sa Casto vyjadruje v pomere k vyske kapitalu
banky, napriklad ako rentabilita vlastného imania.

Kracové zalezitosti auditu

Klucové =zalezitosti auditu su zalezitosti, ktoré podla nasho profesionalneho uUsudku boli
najvyznamnejSie pre audit konsolidovanej Uctovnej zavierky v beznom uGétovnom obdobi. Tieto
zalezitosti boli posudené v kontexte nasho auditu konsolidovanej uctovnej zavierky ako celku, aby
sme si na iu mohli vytvorit nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym

zalezitostiam.

Kracové zalezitosti auditu

Ako nas audit zohFadnil dané kl'icové zalezitosti

Odhad opravnych poloziek k iverom

Ako je uvedené vbode ¢€.14 poznamok
ku konsolidovanej Uctovnej zavierke, vedenie
odhadlo celkové ocakavané uverové straty
k finanénym aktivam vo vyske 143 764 tisic
EUR.

Ak by Specifické alebo portféliové ocakavané
uverové straty kuverom neboli vhodne
identifikované a odhadnuté, uctovna
hodnota finanénych  aktiv  oceriovanych
v amortizovanej hodnote by mohla byt
chybna. Ako je podrobnejSie vysvetlené
v €asti 2.2 Vyznamné uctovné posudenia
a odhady v konsolidovanej uc¢tovnej zavierke,
odhady potrebné pre vypocet oCakavanych
uverovych strat predstavuji  vyznamné
odhady.

Vyznamny Usudok vedenia je potrebny pri
identifikacii vyznamného zvySenia Uverového
rizika a zlyhania, odhade zniZenia hodnoty
vratane odhadov buducich pefiaznych tokov
a oceneni prijatého zabezpecenia, ako aj pri

implementacii komplexnych uverovych
modelov.
Odhad  ocakavanych  Gverovych  strat

k uverom povazujeme za klucovu zalezitost
auditu kvoli vyznamnosti hodnoty opravnych
poloziek k Uverom a vyznamnému dopadu
tvorby a rozpustenia opravnych poloziek k
Uverom na Cisty zisk.
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Posudili a testovali sme ako su navrhnuté a prevadzkovo
ucinné manudlne a automatizované kontroly tykajuce sa
véasnej identifikacie zlyhanych tGverov.

Testovali sme ako su navrhnuté a prevadzkovo ucinné
vSeobecné kontrolné mechanizmy v oblasti IT, vratane
kontroly pristupu k programom a datam, programovych
zmien a prevadzky informaénych systémov, ktoré suvisia s
kvantifikaciou o¢akavanych tverovych strat.

Overili sme, Zze modely pouzivané na spravnu kvantifikaciu
o€akavanych Uverovych strat su v sulade s poziadavkami
IFRS9.Posudili sme pouzité modely vratane v nich
implementovanych vyhladovych informécii. Na zaklade
vzorky sme otestovali a posudili ich konzistentné
uplatnenie v priebehu roka, primeranost predpokladov a
uplnost a presnost relevantnych udajov, ktoré Skupina
pouzila na odhad portféliovych oc€akavanych uverovych
strat, ktoré maju podobné charakteristiky Gverového rizika.

Preskimali sme vzorku individudlne vyznamnych
uverovych expozicii s cielom overit vySku ocakévanych
uverovych strat, ktoré boli vypocitané na individualnej
baze. Posudili sme predpoklady pouzité vedenim, vratane
odhadov buducich pefaznych tokov ich porovnanim
s historickou vykonnostou diznika atiez posudenim
externého ainterného ocenenia prijatého zabezpecenia
uveru, pricom sme ich porovnali s hodnotami, ktoré
vedenie pouzilo pri kvantifikécii o€akavanych uverovych
strat.
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Ako sme prispdsobili nas rozsah auditu Skupiny

Rozsah nasho auditu Skupiny sme prispdsobili tak, aby sme mohli vykonat dostatocnu pracu, ktora
nam umozni vyjadrit nazor ku konsolidovanej Uétovnej zavierke ako celku, pricom sme zohladnili
Strukturu Skupiny, Uctovné procesy a kontroly ako aj odvetvie, v ktorom Skupina pésobi.

Pri stanoveni celkového pristupu k auditu Skupiny sme urcili typ prace, ktoru je potrebné vykonat.
Vykonali sme audit na Ceskoslovenskej obchodnej banke, a.s. a zarovefi sme vykonali audit
finanénych informacii spolognosti CSOB Leasing, a.s., ktor( vnimame ako vyznamnu v kontexte
konsolidacie. Ceskoslovenska obchodna banka, a.s. a CSOB Leasing, a.s., ako samostatné
Uctovné jednotky, predstavuju priblizne 99% celkovych aktiv Skupiny k 31. decembru 2019 a 98%
zisku Skupiny za rok, ktory sa k uvedenému datumu skongil.

Statutarny organ je zodpovedny za ostatné informéacie. Ostatné informéacie obsahuji Vyro&ni
spravu (ale neobsahuju konsolidovanu a individualnu Uctovnu zavierku a nasu spravu auditora k
nim vypracovanu).

Nas nazor na konsolidovanu uc¢tovnu zavierku sa nevztahuje na ostatné informacie.

V suvislosti s nasim auditom konsolidovanej Gétovnej zavierky je naSou zodpovednostou precitat’ si
ostatné informacie, ktoré su definované vysSie a pritom zvazit, ¢i su tieto ostatné informacie
vyznamne nekonzistentné s konsolidovanou uc¢tovnou zavierkou alebo s naSimi poznatkami
ziskanymi po€as auditu, alebo ¢i mame iny dévod sa domnievat, Ze sU vyznamne nespravne.

Pokial ide o Vyro¢nu spravu, posudili sme, ¢i obsahuje zverejnenia, ktoré vyzaduje Zakon o
Uctovnictve ¢. 431/2002 Z.z. v zneni neskorSich predpisov, Zakon o burze cennych papierov
€. 429/2002 Z. z. v zneni neskorsich predpisov a Zakon ¢&. 566/2001 Z. z. o cennych papieroch a
investi€nych sluzbach v zneni neskorSich predpisov.

Na zaklade prac vykonanych po€as nasho auditu sme dospeli k nazoru, ze:

e informacie uvedené vo Vyrocnej sprave za rok, za ktory je konsolidovana uc¢tovna zavierka
pripravenad, su v sulade s konsolidovanou uétovnou zavierkou, a ze
e Vyroc€na sprava bola vypracovana v sulade s platnou legislativou.

Navy$e, na zaklade naSich poznatkov o Skupine a situacii v nej, ktoré sme pocas auditu ziskali,
sme povinni uviest, ¢i sme zistili vyznamné nespravnosti vo Vyro€nej sprave. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest.

Statutarny organ je zodpovedny za zostavenie konsolidovanej UStovnej zavierky tak, aby
poskytovala pravdivy a verny obraz podla Medzinarodnych Standardov pre finanéné vykaznictvo
platnych v Eurépskej unii a za internd kontrolu, ktoru Statutarny organ povazuje za potrebnu pre
zostavenie konsolidovanej uctovnej zavierky, ktora neobsahuje vyznamné nespravnosti, ¢i uz
v doésledku podvodu alebo chyby.

Pri zostavovani konsolidovanej uctovnej zavierky je Statutarny organ zodpovedny za posudenie
toho, ¢&i je Skupina schopna nepretrzite pokraovat vo svojej ¢innosti, za zverejnenie pripadnych
okolnosti suvisiacich s pokracovanim Skupiny v cinnosti, ako aj za zostavenie konsolidovane;j
uctovnej zavierky za pouzitia predpokladu pokracovania v €innosti v dohladnej dobe, ibaze by
Statutarny organ bud mal zamer Skupinu zlikvidovat alebo ukongit jej Cinnost, alebo tak bude
musiet’ urobit, pretoze realisticky ini moznost nema.

Osoby poverené spravou a riadenim su zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Skupiny.
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NaSim cielom je ziskat primerané uistenie o tom, i konsolidovana uc¢tovna zavierka ako celok
neobsahuje vyznamné nespravnosti, ¢i uz v dbésledku podvodu alebo chyby, a vydat spravu
auditora, ktord bude obsahovat nas nazor. Primerané uistenie je uistenie vysokého stupnia, ale nie
je zarukou toho, Ze audit vykonany podla Medzinarodnych auditorskych Standardov vzdy odhali
vyznamné nespravnosti, ak také existuju. Nespravnosti mézu vzniknat v désledku podvodu alebo
chyby a za vyznamné sa povazuju vtedy, ak by sa dalo odévodnene oCakavat, Ze jednotlivo alebo
v uhrne by mohli ovplyvnit ekonomické rozhodnutia pouzivatelov, uskuto¢nené na zaklade tejto
konsolidovanej uctovnej zavierky.

Pocas celého priebehu auditu uplatfiujeme odborny Usudok a zachovavame profesionalny
skepticizmus ako suUc€ast nasho auditu podla Medzinarodnych auditorskych Standardov. Okrem
toho:

e |dentifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v konsolidovanej
uctovnej zavierke, €i uz v dosledku podvodu alebo chyby, navrhujeme a uskutoéhujeme
auditorské postupy, ktoré reaguju na tieto rizika, a ziskavame auditorské dbkazy, ktoré su
dostatocné avhodné na to, aby tvorili vychodisko pre na$ nazor. Riziko neodhalenia
vyznamnej nespravnosti, ktora je vysledkom podvodu, je vySSie nez v pripade nespravnosti
spbsobenej chybou, pretoze podvod méze znamenat tajni dohodu, falSovanie, umyselné
opomenutie, nepravdivé vyhlasenie alebo obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnut
auditorské postupy, ktoré su za danych okolnosti vhodné, ale nie za u¢elom vyjadrenia nazoru
na efektivnost internych kontrol Skupiny.

e Hodnotime vhodnost' pouzitych uctovnych zasad a uctovnych metdd a primeranost uctovnych
odhadov a s nimi suvisiacich zverejnenych informécii zo strany Statutarneho organu.

e Vyhodnocujeme, ¢i Statutarny organ v uctovnictve vhodne pouziva predpoklad nepretrzitého
pokraCovania v Cinnosti a na zaklade ziskanych auditorskych dbkazov aj to, &i existuje
vyznamna neistota v suvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost Skupiny nepretrzite pokracovat v Cinnosti. Ak dospejeme k zaveru, ze
takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na suvisiace
informacie uvedené v Gcétovnej zavierke alebo, ak su tieto informacie nedostatoéné, sme
povinni modifikovat na$ nazor. Nase zavery vychadzaju z auditorskych dbkazov ziskanych do
datumu vydania spravy auditora. Buduce udalosti alebo okolnosti vS§ak mézu spésobit, ze
Skupina prestane pokracovat v nepretrzitej ¢innosti.

e Hodnotime celkovu prezentaciu, Struktiru a obsah konsolidovanej uctovnej zavierky, vratane
informacii v nej uvedenych, ako aj to, i konsolidovana uctovna zavierka zachytava
uskuto€nené transakcie a udalosti spdsobom, ktory vedie k ich vernému zobrazeniu.

e Ziskavame dostatocné a vhodné auditorské dékazy ohladne finan¢nych informacii uctovnych
jednotiek a obchodnych aktivit v rdmci Skupiny, aby sme vyjadrili ndzor na konsolidovanu
uctovnu zavierku. Sme zodpovedni za usmernenie, riadenie a vykon auditu Skupiny. Sprava
auditora je vyhradne nasou zodpovednostou.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zalezitosti planovany
rozsah a Casovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme poc€as auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohladom naSej nezavislosti, a aby sme s nimi komunikovali ohfadom vsetkych
vztahov a dalSich zalezitosti, o ktorych by bolo mozné rozumne uvazovat, ze by mohli mat’ vplyv
na nasu nezavislost, a kde to bolo relevantné, ohladom suvisiacich protiopatreni.
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Zo zalezitosti komunikovanych osobam poverenym spravou a riadenim, sme urcili tie zalezitosti,
ktoré boli najvyznamnejsie pocas auditu konsolidovanej Uctovnej zavierky za bezné obdobie,
a preto su povazovaneé za kfucové zalezitosti auditu. Tieto zalezitosti uvadzame v sprave auditora,
okrem pripadov, ked zakon alebo nariadenie zakazuje zverejnenie danej zalezitosti, alebo ked
vo velmi zriedkavych pripadoch rozhodneme, Ze zalezitost by nemala byt uvedena v naSej sprave,
pretoZze nepriaznivé dosledky jej zverejnenia by dévodne mohli prevazit nad verejnym zaujmom
takejto komunikacie.

Sprava k ostatnych pravnym a regulaénym poziadavkam
NasSe vymenovanie za nezavislych auditorov

Za auditorov Skupiny sme boli prvykrat vymenovani valnym zhromazdenim 27. maja 2016. Nase
znovuzvolenie je uskuto¢hované valnym zhromazdenim na rocnej baze a celkové neprerusené
obdobie vykonu auditu predstavuje Styri roky.

Fn’r(qolwﬁfﬁc/ﬂaﬁw& S/ormcféﬁr srp iz SK * f%tn M:

PricewaterhouseCoopers Slovensko, s.r.o. \% gr. Martin Gallovi¢
SKAU licencia €. 161 g ot UDVA licencia ¢. 1180

Bratislava, 23. marca 2020, okrem Casti spravy ,Sprava k ostatnym informaciam a informaciam
uvedenym vo Vyroc€nej sprave®, pre Ucely ktorej je datum nasej spravy 16. april 2020.

Poznamka

NaSa sprava bola vypracovana v slovenskom a anglickom jazyku. Vo vSetkych zaleZitostiach ohladom interpretéacie,
stanovisk ¢i nazorov, ma slovenska verzia nasej spravy prednost pred anglickou verziou.
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To the Shareholder, Supervisory Board, and Board of Directors of
Ceskoslovenska obchodna banka, a.s.

In our opinion, the consolidated financial statements present fairly, in all material respects, the
consolidated financial position of Ceskoslovenska obchodna banka, a.s. and its subsidiaries
(together the “Group”) as at 31 December 2019, and its consolidated financial performance and its
consolidated cash flows for the year then ended in accordance with International Financial
Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 17 March 2020.
What we have audited
The Group’s consolidated financial statements comprise:

e the consolidated statement of financial position at 31 December 2019;

o the consolidated statement of profit or loss and other comprehensive income for the year then
ended,;

e the consolidated statement of changes in equity for the year then ended;

. the consolidated statement of cash flows for the year then ended; and

e the notes to the consolidated financial statements, which include significant accounting
policies and other explanatory information.

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the consolidated financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Independence

We are independent of the Group in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants issued by the International Federation of
Accountants ("Code of Ethics") and other requirements of legislation that are relevant to our audit
of the consolidated financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.

To the best of our knowledge and belief, we declare that non-audit services that we have provided
are in accordance with the applicable law and regulations in the Slovak Republic and that we have
not provided non-audit services that are prohibited under Regulation (EU) No. 537/2014.

The non-audit services that we have provided to the Group, in the period from 1 January 2019 to
31 December 2019 are disclosed in Note 30 to the consolidated financial statements.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzicova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.o. (DIC): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (IC DPH): SK2020270021.

Spolo¢nost je zapisana v Obchodnom registri Okresného sudu Bratislava |, pod Vlozkou ¢.: 16611/B, Oddiel: Sro.
The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
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Our audit approach

Overview

Overall group materiality is EUR 6.5 million which
represents approximately 1% of consolidated net assets.

Materiality
We performed our audit work on Ceskoslovenska
obchodna banka, a.s. and performed audit of financial
information over CSOB Leasing, a.s., which we consider
material in the context of consolidation.
Group
scoping These two entities represent approximately 99% of the

Group’s total assets at 31 December 2019 and 98% of the
Group’s profit for the year then ended.

The audit of the expected credit losses required our
significant attention given the nature of this estimate and
its significance to the consolidated financial statements.

Key audit
matters

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the consolidated financial statements. In particular, we considered where
management made subjective judgements; for example, in respect of significant accounting
estimates that involved making assumptions and considering future events that are inherently
uncertain. As in all of our audits, we also addressed the risk of management override of internal
controls, including among other matters, consideration of whether there was evidence of bias that
represented a risk of material misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the consolidated financial statements are free from material
misstatement. Misstatements may arise due to fraud or error. They are considered material if
individually or in aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of the consolidated financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall Group materiality for the consolidated financial statements as a whole as set
out in the table below. These, together with qualitative considerations, helped us to determine the
scope of our audit and the nature, timing and extent of our audit procedures and to evaluate the
effect of misstatements, if any, both individually and in aggregate on the consolidated financial
statements as a whole.

The qualitative considerations and assessment of the overall impact of the misstatements, which
relate to reclassification within the primary statements or within the notes to the consolidated
financial statements might be considered not material even if they are quantitatively in excess of
the materiality thresholds disclosed below.
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EUR 6.5 million

We based the materiality on consolidated net assets.

Overall Group materiality

How we determined it

Rationale for the materiality benchmark
applied

Bank’s capital is an important indicator to many
users of the financial statements and
shareholder return is also commonly expressed
relative to the amount of the Bank’s capital, that
is, as a return on equity.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the consolidated financial statements of the current period. These matters were
addressed in the context of our audit of the consolidated financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the Key audit matter

Expected credit losses estimate

As explained in Note 14 to the consolidated
financial statements, management estimated
expected credit losses for financial assets at
EUR 143.764 thousand.

The carrying value of financial assets at
amortised cost may be misstated if individual
or collective expected credit losses are not
appropriately identified and estimated. The
estimates required for calculation of expected
credit losses are significant estimates, as
explained in more detail in Note 2.2 Significant
accounting judgements and estimates of the
consolidated financial statements.

Significant management judgement is involved
in the identification of significant increase of
credit risk or default; the estimation of
impairment including estimates of future cash
flows incorporating the impact of forward
looking macroeconomic information; valuation
and recoverability of collateral; implementation
of comprehensive credit models.

We consider this estimate as a key audit
matter due to the significance of the expected
credit loss allowances and related impairment
losses for the year.
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We assessed and tested design and operating
effectiveness of manual and automated controls related
to the timely identification of defaulted loans.

We tested design and operating effectiveness of IT
general controls, including access to programs and data,
program changes and computer operations related to
quantification of expected credit losses.

We verified that models used for accurate quantification
of expected credit losses are in line with requirements of
IFRS 9. We assessed the underlying models including
the forward looking information incorporated in these
models. On a sample basis, we tested and evaluated
their  consistent  application  during the year,
reasonableness of assumptions, and completeness and
accuracy of the underlying data, which were used by the
Group to estimate expected credit losses for loans that
share similar credit risk characteristics.

A sample of individually significant loan exposures was
examined, in order to test accuracy of expected credit
losses calculated on an individual basis. We considered
management’s assumptions, including forecasts of future
cash flows by comparing them to historical performance
of the customer and expected future performance as well
as assessment of external and internal valuations of
underlying collaterals while comparing them to values
used by management in the impairment quantification.
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How we tailored our Group audit scope

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the consolidated financial statements as a whole, taking into account the structure of the
Group, the accounting processes and controls, and the industry in which the Group operates.

In establishing the overall approach to the group audit, we determined the type of work that needed
to be performed. We performed our audit work on Ceskoslovenska obchodna banka, a.s. and
performed audit of financial information of CSOB Leasing, a.s, which we consider material in the
context of consolidation. Ceskoslovenska obchodna banka, a.s. and CSOB Leasing, a.s. as
standalone reporting units represent approximately 99% of the Group’s total assets as at
31 December 2019 and 98% of the Group’s net result for the period.

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the consolidated and separate financial statements and our auditor’s
reports thereon).

Our opinion on the consolidated financial statements does not cover the other information.

In connection with our audit of the consolidated financial statements, our responsibility is to read
the other information identified above and, in doing so, consider whether the other information is
materially inconsistent with the consolidated financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by
the Slovak Act on Accounting No. 431/2002, as amended, the Slovak Act on Stock Exchanges
No. 429/2002 as amended and the Slovak Act on Securities and Investment Services
No. 566/2001, as amended.

Based on the work undertaken in the course of our audit, in our opinion:

e the information given in the Annual Report for the financial year for which the consolidated
financial statements are prepared, is consistent with the consolidated financial statements; and

e the Annual Report has been prepared in accordance with the applicable legislation.
In addition, in light of the knowledge and understanding of the Group and its environment obtained

in the course of the audit, we are required to report if we have identified material misstatements in
the Annual Report. We have nothing to report in this respect.

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with the International Financial Reporting Standards as adopted by the
European Union, and for such internal control as management determines is necessary to enable
the preparation of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting
process.
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Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with International
Standards on Auditing will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with International Standards on Auditing, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Group’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’'s report to the related disclosures in the consolidated financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the consolidated financial
statements, including the disclosures, and whether the consolidated financial statements
represent the underlying transactions and events in a manner that achieves fair presentation.

o Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the Group
audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.
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From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the consolidated financial statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

Reporting on other legal and regulatory requirements
Appointment

We were first appointed as auditors of the Group on 27 May 2016. Our appointment has been
renewed annually by shareholders resolution representing a total period of uninterrupted
engagement appointment of four years.

Fh‘rmalm‘mﬁf dopers S/armcfﬁ, Sorg SKAU ﬂf%" M‘

|®

PricewaterhouseCoopers Slovensko, s.r.o. : Mgr. Martin Gallovi¢
SKAU licence No. 161 Nty opers 05 UDVA licence No. 1180

Bratislava, 23 March 2020, except for Reporting on other information including the Annual Report,
for which the date of our report is 16 April 2020.

Note

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information, views or
opinions, the Slovak language version of our report takes precedence over the English language version.
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KONSOLIDOVANY VYKAZ O FINANCNEJ SITUACIH K 31, DECEMBRU 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

CONSOLIDATED STATEMENT OF FINANCIAL POSITION AT 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) 31 Dec 2018
31 Dec 2019 reclassified

Aktiva / Assets

Pokladni¢né hodnoty, ¢ty centralnych bank a Gcty bank splatné na poziadanie

/ Cash, balances with central bank and other demand deposits with banks 3 301 231 240 235

Finanéné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss 4 32272 133740

Neobchodné finanéné aktiva povinne v redlnej hodnote precenované cez vykaz ziskov a strat

/ Non-trading financial assets mandatorily at fair value through profit or loss 850

Financné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 5 165 464 184 578

Pohladavky voci bankdm v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 6 48 938 36516

Uvery poskytnuté klientom v amortizovanej hodnote / Loans and receivables from customers at amortised cost 7 7512511 7115588

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortised cost 8 1698 702 1820 495
Z toho: zaloZené ako kolaterdl / of which: pledged as collateral 8 16 208675 186 390

Pohladavka zo splatnej dane z prijmov / Current income tax asset 32 1106 2109

Pohladéavka z odlozenej dane z prijmov / Deferred income tax asset 32 17 061 19000

Hmotny majetok / Property and equipment 9 175961 167 732

Nehmotny majetok / Intangible assets 10 27 605 12 956

Aktiva s pravom na uZivanie / Right of use assets " 38 393 n/a*

Majetok uréeny na predaj / Assets held for sale 12 857

Ostatné aktiva / Other assets 13 29 569 23275

Aktiva spolu / Total assets 10 050 520 9756 224

Zavéizky a vlastné imanie / Liabilities and equity

Financné zavazky v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 15 93 848 57 158
Zavazky voci bankdm v amortizovanej hodnote / Amounts owed to financial institutions at amortised cost 16 1071467 1033 956
Vklady a tvery prijaté od klientov v amortizovanej hodnote / Amounts owed to customers at amortised cost 17 6380 539 6278 268
Vlydané dlhové cenné papiere v amortizovanej hodnote / Debt securities issued at amortised cost 18 1425049 1372128
Podriadeny dlh / Subordinated debt 19 87 551 87 551
Lizingovy zavazok / Lease liability 37779 n/a
Rezervy / Provisions 20,22 6 547 8537
Zavazok zo splatnej dane z prijmov / Current income tax liability 32 162 140
Zavazok z odlozenej dane z prijmov / Deferred income tax liability 32 48

Ostatné zavazky / Other liabilities 21 72 536 64 731
Zavazky / Liabilities 9175526 8902 469

2019
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(EUR '000) 31 Dec 2018

31 Dec 2019 reclassified
Zakladné imanie / Share capital 23.1 295015 295015
Emisné aZio / Share premium 232 484726 484 726
Rezervné fondy / Reserve funds 233 59 003 59003

Ocenovacie rozdiely z financnych aktiv v reélnej hodnote precenovanych cez iny komplexny vysledok
a z nastrojov na zabezpecenie penaznych tokov / Revaluation reserve on Financial assets at fair value

through other comprehensive income and cash flow hedge 23.4 12 639 8927
Ostatné ocenovacie rozdiely / Other revaluation reserve 235 (216 162) (216 162)
Vysledok hospodarenia minulych rokov / Retained earnings 169 088 148 266
Cisty zisk za Gictovné obdabie / Net profit for the year 70 685 73980
Vlastné imanie / Equity 23 874 994 853 755
Zavazky a vlastné imanie spolu / Total liabilities and equity 10 050 520 9756 224
Poznédmky Cislo 1 aZ 42 st neoddelitelnou sticastou tejto konsolidovanej Uctovnej The notes from number 1 to 42 form an integral part of these Consolidated Financial
zavierky. Statements.
*n/a—neaplikovatelné *n/a—not applicable

Juraj Ebringer Jan Lucan
Vrchny riaditel pre retailové a privatne bankovnictvo Vrchny riaditel pre financné riadenie,
/ Chief Officer for Retail and private banking pravne a centralne sluzby

/ Chief Officer for Financial management
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KONSOLIDOVANY VYKAZ ZISKOV A STRAT A INEHO KOMPLEXNEHO VYSLEDKU
ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENT PRIJATOM EU)

CONSOLIDATED STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Note 31-Dec-2019 31 Dec 2018
Urokové vynosy / Interest income 226 197 229 837
Podobné trokové vynosy / Similar interest income 460 2078
Urokové naklady / Interest expense (25 038) (24 560)
Podobné trokové naklady / Similar interest expense (816) (853)
Cisté trokové vynosy / Net interest income 25 200 803 206 502
Vynosy z poplatkov a provizii / Fee and commission income 88 833 82 157
Naklady na poplatky a provizie / Fee and commission expense (12 406) (12 677)
Cisté vynosy z poplatkov a provizii / Net fee and commission income 26 16 427 69 480
Cisty zisk z finanénych operacii a kurzové rozdiely / Net trading result and exchange differences 27 3828 6 096
Cisty zisk/ (strata) z finanénych aktiv v redlnej hodnote precefiovanych cez iny komplexny vysledok
/ Net realized result from financial assets at fair value through other comprehensive income 5 1132 (12)
Cisty zisk z finanénych nastrojov v amortizovanej hodnote
/ Net realized result from financial instruments measured at amortised cost 8 2721 1048
Vynosy z dividend / Dividend income 53 42
Vlynos z operativneho lizingu / Income from operating lease 28 28185 22797
Naklad na operativny lizing / Expense from operating lease 28 (25211) (20 695)
Ostatny prevadzkovy vysledok / Other operating result 29 3382 762
Vynosy celkom / Total income 291 320 286 020
Personalne néklady / Personnel expenses 30 (86 569) (82 301)
Odpisy hmotného a nehmotného majetku / Depreciation and amortisation 9,10, 11 (16 204) (13 534)
Ostatné prevadzkové naklady / Other operating expenses 31 (88 682) (90 220)
Prevadzkové naklady / Operating expenses (191 455) (186 055)
Opravné polozky a rezervy na podstvahové rizika
/ Impairment losses and Provisions for off-balance sheet risks 14 (10 352) (3463)
Zisk pred zdanenim / Profit for the year hefore tax 89513 96 502
Dafi z prijmov / Income tax expense 32 (18 828) (22 522)
Cisty zisk za Gétovné obdobie pripadajici na vlastnikov spoloénosti
/ Net profit for the year attributable to owners of the parent 70 685 73 980
2019
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(EUR '000) Note 31-Dec-2019 31 Dec 2018

Iny komplexny vysledok: / Other comprehensive income/ (loss)

Polozky, ktoré méZu byt nasledne preklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss

Dihové cenné papiere v redlnej hodnote precefiované cez iny komplexny vysledok
/ Debt securities at fair value through other comprehensive income 23.4 (94) (3152)

Dan z prijmov vztahujica sa k polozkam, ktoré mozu byt nasledne preklasifikované do vykazu ziskov a strat
/ Income tax relating to items that may be reclassified subsequently to profit or loss 234 20 659

Polozky, ktoré neméZu byt ndsledne preklasifikované do vykazu ziskov a strat:
/ Items that cannot be reclassified subsequently to profit or loss

Nastroje vlastného imania v redlnej hodnote preceriované cez iny komplexny vysledok

/ Equity instruments at fair value through other comprehensive income 23.4 4793 2140

Dan z prijmov vztahujica sa k polozkam, ktoré nemézu byt nasledne preklasifikované do vykazu ziskov a strat

/ Income tax relating to items that cannot be reclassified subsequently to profit or loss 234 (1007) (449)
Iny komplexny vysledok po zdaneni / Other comprehensive income/ (loss) for the year, net of tax 3N2 (802)
Celkovy komplexny vysledok za ctovné obdobie pripadajici na vlastnikov spoloénosti
/ Total comprehensive income for the year attributable to owners of the parent 74 397 73178
Poznédmky Cislo 1 az 42 st neoddelitelnou sticastou tejto konsolidovanej Uctovnej The notes from number 1 to 42 form an integral part of these Consolidated Financial
zavierky. Statements.
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KONSOLIDOVANY VYKAZ ZMIEN VO VLASTNOM IMANI ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000)

Share
capital
Vlastné imanie k 1.1.2018

/ Equity as at 01-Jan-18 295 015

Share
premium

484 726

Revaluation

reserve on

Financial assets

at fair value

through other

Reserve comprehensive
funds income

49 601 9 386

Revaluation
reserve on
cash flow
hedge

343

Other
revaluation
reserve

Retained
earnings

(216 162) 157 668

780 577

Celkovy komplexny vysledok
za (c¢tovné obdobie / Total
comprehensive income/ (loss)
for the year

(802)

73980

713178

Cisty zisk za tictovné obdobie
/ Net profit for the year

73 980

73 980

Iny komplexny vysledok po zdaneni
/ Other comprehensive loss for
the year, net of tax

(802)

(802)

Pridel do rezervného fondu
/ Profit distribution — reserve funds

9402

(9402)

Vlastné imanie k 31.12.2018

/ Equity as at 31 December 2018 295 015

484 726

59 003 8584

343

(216 162) 222 246

853 755

Vlastné imanie k 1.1.2019

/ Equity as at 01-Jan-19 295 015

484 726

59 003 8584

343

(216 162) 222 246

853 755

Celkovy komplexny vysledok
za (Ctovné obdobie / Total
comprehensive income

for the year

3712

70685

74 397

Cisty zisk za tictovné obdobie
/ Net profit for the year

70 685

70 685

Iny komplexny vysledok po zdaneni
/ Other comprehensive income
for the year, net of tax

3712

3712

Vyplatené dividendy / Dividend paid

(53 158)

(53 158)

Vlastné imanie k 31.12.2019

/ Equity as at 31 December 2019 295 015

484 726

59 003 12 296

343

(216 162) 239773

874 994

Poznamky ¢islo 1 aZ 42 st neoddelitelnou sucastou tejto kansolidovanej Gétovne;

zavierky.

The notes from number 1 to 42 form an integral part of these Consolidated Financial

Statements.
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KONSOLIDOVANY VYKAZ PENAZNYCH TOKOV ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODIA MEDZINARODNYCH STANDARDQV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

CONSOLIDATED STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) 31 Dec 2018
Note 31-Dec-2019 reclassified
Zisk pred zdanenim / Profit for the year before tax 89513 96 502
Upravy 0/ Adjustments for
Opravné polozky a rezervy / Impairment losses and Provisions 10174 5339
Odpisy / Depreciation and amortisation 30335 24 387
Kratkodobé lizingové naklady, naklady za lizingy aktiv s nizkou hodnotou a variabilné lizingové naklady
/ Expenses related to short-term, low value lease and variable expenses related to leases 1391 n/a
Strata z predaja hmotného, nehmotného majetku
/ Loss on disposal of property and equipment, intangible assets 469 325
Vlynosy z dividend / Dividend income (53) (42)
Nerealizovany zisk z finanénych nastrojov / Unrealized gains from financial instruments (238) (1684)
Urokové naklady a Podobné Grokové naklady / Interest expense and Similar interest expense 25854 25413
Urokové vynosy a Podabné trrokové vynosy / Interest income and Similar interest income (226 657) (231915)

Periazné toky na prevadzkové cinnosti pred zmenami prevadzkovych aktiv a zavazkov
/ Cash flow on operations before changes in operating assets and liabilities (69 212) (81675)

Periazné toky z prevddzkovych aktiv a zavéazkov / Changes in operating assets and liabilities

Financné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss 125620 (96 798)

Financné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 23 663 13070

Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost (8 606) (21 205)

Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost (403 759) (571 420)

Zmeny v hmotnom majetku na operativny lizing a ostatné aktiva *

/ Change in property and equipment for operating lease and other assets * (17 271) (22 067)

Finanéné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 4956 (26 152)

Zavazky voci bankdm v amortizovanej hodnote

/ Amounts owed to financial institutions at amortised cost 35816 188 520

Vklady a tvery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost 103714 227679

Rezervy / Provisions (79) (3202)

Ostatné zavazky / Other liabilities 6 345 16 471

Periazné toky na prevadzkové cinnosti pred urokmi a dariami

/ Cash flow on operations before interest and taxes (198 813) (376 779)
2019
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(EUR '000) 31 Dec 2018
Note 31 Dec 2019 reclassified

Uroky prijaté / Interest received 234 522 237 087

Uroky zaplatené / Interest paid (26 194) (27 215)

Pefazné platby za trokovi East lizingového zavazku

/ Payments for the interest portion of the lease liability (292) n/a

Kratkodobé lizingové splatky, splatky za lizingy aktiv s nizkou hodnotou a variabilné lizingové splatky

/ Payments related to short-term, low value lease and variable payments related to leases (1391) n/a

Zaplatena dafi z prijmov / Income taxes paid (16 803) (15271)

Cisté peiiazné toky na prevadzkové Einnosti / Net cash flow on operating activities (8971) (182 178)

Pefazné toky z investicnych €innosti / Cash flow from investing activities
Obstaranie dlhovych cennych papierov v amortizovanej hodnote

/ Debt securities at amortised cost acquisition (167 376) (192 516)
Splatenie dlhovych cennych papierov v amortizovanej hodnote

/ Debt securities at amortised cost repayment 281500 145 840
Prijaté dividendy / Dividends received 53 42
Obstaranie hmotného a nehmotného majetku / Purchase of property and equipment, intangible assets (35271) (13 455)
Predaj hmotného a nehmotného majetku

/ Proceeds from sale of property and equipment, intangible assets 1 607
Cisté pefazné toky z/ (na) investicné cinnosti / Net cash flow from/ (on) investing activities 78 907 (59 482)

Penazné toky z financnych €innosti / Cash flow from financing activities
Prijem z emisie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Proceeds from issue of Debt securities issued at amortised cost 40 258799 521 885
Splatenie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Repayment of Debt securities issued at amortised cost 40 (205 826) (434 611)
Vyplatené dividendy / Dividend paid (53 158)

Penazné platby za hlavn( €ast lizingového zavazku / Payments for the principal portion of the lease liability 40 (4 945) n/a
Cisté peiazné toky z/ (na) finanénych innosti / Net cash flow from/ (on) financing activities (5130) 87214
Cista zmena stavu peiiazi a pefiaznych ekvivalentov / Net change in cash and cash equivalents 64 806 (154 386)
Stav peniaznych prostriedkov a pefiaznych ekvivalentov na zaciatku obdobia

/ Cash and cash equivalents at the beginning of year 4 240709 395095
Stav pefiaznych prostriedkov a pefiaznych ekvivalentov na konci obdobia

/ Cash and cash equivalents at the end of year 4 305515 240709
Cista zmena stavu peiiazi a pefiaznych ekvivalentov / Net change in cash and cash equivalents 64 806 (154 386)
* Klasifikacia operativneha lizingu v silade s IAS 7.14 a IAS16.68A * classification of operating lease in accordance with IAS 7.14 and IAS 16.68A
Poznamky ¢islo 1 a7 42 st neoddelitelnou sticastou tejto konsolidovanej Uctovnej The notes from number 1 to 42 form an integral part of these Consolidated Financial
zavierky. Statements.
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Poznamky ku konsolidovanym
Uctovnym vykazom

1 Uvod

Ceskoslovenska obchadné banka, as., (dale] CSOB Bankal,
je univerzalnou bankou, ktora vykonava svoju cinnost len na
Uzemi Slovenskej republiky. K 31. decembru 2019 mala 126
pobociek (31.12.2018: 131 pobociek).

Ceskoslovenské obchodné banka, a.s., je samostatnou uni-
verzalnou bankou s obchodnym menom Ceskoslovenska ob-
chodn4 banka, a.s., so sidlom Zizkova 11, 811 02 Bratislava,
jej identifikacné Cislo je 36 854 140, identifikator pravnickej
osoby (LEI kod) je 5299009605LMCH1WU462.

CSOB Banka je stcastou skupiny KBC Bank NV, so sidlom
Havenlaan 2, 1080 Brusel, Belgicko (dalej KBC). Konsolido-
vana Uctovna zavierka priamej materskej spolocnosti je ulo-
zena v Nationale Bank van Belgié NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brusel, Belgicko.

Kone&nou materskou a riadiacou spoloénastou CSOB Banky
je KBC GROUP NV (dalej KBC Skupina), so sidlom Havenlaan
2, 1080 Brusel, Belgicko. Jej kansolidovana Uctovna zavierka
je uloZena rovnako v Nationale Bank van Belgie NV, Balans-
centrale, de Berlaimontlaan 14, 1000 Brusel, Belgicko.

Hlavnym ciefom KBC je, aby CSOB Banka bola samostatny
silny ekonomicky subjekt, s rovnakym postavenim, pravomo-
cou a zodpovednostami ako maju ostatné spolocnosti v cele]
KBC Skupine v Eurépe. CSOB Banka poskytuje Sirok $kalu
bankovych sluZieb a produktov pre retailovu klientelu, malé
a stredné podniky, korporatnu klientelu a klientov privatneho
bankovnictva v domacej mene a v cudzich menach pre do-
macu i zahranicnu klientelu.

Tato uctovna zavierka zahfna vykazy CSOB Banky a dcér-
skych spolocnosti, ktorych je CSOB Banka 100 %-nym vlast-
nikom (dalej CSOB Skupina).

Notes to the Consolidated
Financial Statements

1 Introduction

Ceskoslovenska obchodna banka, a.s., (“CSOB Bank”), is a
universal commercial bank conducting its operations in the
Slovak Republic. As at 31 December 2019, CSOB Bank had
126 branches (31 December 2018: 131 branches).

Ceskoslovenskéa obchodné banka, a.s., is a universal commer-
cial bank with its business name Ceskoslovenska obchodna
banka, a.s., and registered office at Zitkova 11, 811 02
Bratislava, identification number 36 854 140, legal entity
identifier code (“LEl code”) 5299009605LMCH1WU462.

CSOB Bank is a part of the group of KBC Bank NV, with its
registered office at Havenlaan 2, 1080 Brussels, Belgium
(“KBC"). The Consolidated Financial Statements of this im-
mediate parent company are deposited at Nationale Bank
van Belgié NV, Balanscentrale, de Berlaimontlaan 14, 1000
Brussels, Belgium.

The ultimate parent and controlling company of CSOB Bank
is KBC GROUP NV (“KBC Group”), with its registered seat at
Havenlaan 2, 1080 Brussels, Belgium. The Consolidated Fi-
nancial Statements of the ultimate parent company are de-
posited at the same place, Nationale Bank van Belgié NV, Bal-
anscentrale, de Berlaimontlaan 14, 1000 Brussels, Belgium.

The main aim of KBC is to ensure that CSOB Bank is a strong
independent economic subject with equal rights, position
and responsibilities as other entities within the KBC Group
in Europe. CSOB Bank provides a wide range of financial and
banking services for retail, small and medium-sized en-
trepreneurs, corporate and private banking domestic and
foreign customers in both local and foreign currencies.

These financial statements comprise of financial statements
of CSOB Bank and its subsidiaries, which are all wholly
owned (“CSOB Group”).
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CSOB Banka ma nasledovne dcérske spolocnosti v ramci
skupiny (CSOB Skupina) k 31. decembru 2019 a k 31. de-
cembru 2018:

CSOB stavebné sporiteliia, a.s. (dalej aj CSOB stav. spo-
ritelfa);

CSOB Leasing, a.s. a jeho dcérska spolacnost (CSOB Lea-
sing Skupina);

Nadacia CSOB (nekonsolidovana);

CSOB Real, s. 1. 0.

= (SOB Advisory, s.r.0. (nekonsolidovana).

Nadacia CSOB nespada do konsolidovaného celku, ked?e
CSOB Skupina nemé dostatoéné zriadenie na premenlivé vy-
nosy tejto arganizacie. Cisté aktiva neziskovej organizacie
Nadacia CSOB sU urtené na neziskové alebo charitativne
ucely. V zmysle obmedzeni slovenskej legislativy, organizacia
nemdze vyplacat dividendy a pri likvidacii prevadzat Cisté ak-
tiva na CSOB Skupinu.

CSOB Advisory, s.r.0. nespada do konsolidovaného celku
z dovodu nevyznamneho vplyvu na konsolidované financne
wykazy.

Generalny riaditel a predseda predstavenstva CSOB Banky
k31. decembru 2019 ak 31. decembru 2018 bol Daniel Kol-
lar. Clenmi predstavenstva boli: Juraj Ebringer, Lubos On-
drejko, Branislav Straka, Marcela Vybohova, Jan Lucan
a Evert Vandenbussche.

Predseda dozornej rady k 31. decembru 2019 a k 31. de-
cembru 2018 bol Luc Popelier. Clenmi dozornej rady boli Pe-
ter LeSka a Ladislav Mejzlik.
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CSpB Bank has the following subsidiaries within its group
(“CSOB Group”) as at 31 December 2019 and 31 December
2018:

CSOB stavebn4 sporiteliia, a.s. ("CSOB stav. sporitelfia”);

CSOB Leasing, a.s. and its subsidiary (“CSOB Leasing
Group”):

Nadacia CSOB (non-consolidated);

CSOB Real, s. 1. 0.

CSOB Advisory, s.r.0. (non-consolidated).

Nadacia CSOB is not consolidated because CSOB Group
does not have sufficient exposure to variable returns of this
entity. As a non-profit organisation, net assets of Nadacia
CSOB are designated for non-profit or charitable purposes,
it cannot pay dividends, nor can it transfer net assets to
CSOB Group upon liquidation due to restrictions in Slovak
legislation.

CSOB Advisory, s.r.0. is not consolidated due to insignificant
impact on consolidated figures.

As at 31 December 2019 and as at 31 December 2018, the
Chief Executive Officer and Chairman of CSOB Bank's Board
of Directors was Daniel Kollar. Other members of the Board
of Directors were: Juraj Ebringer, Lubo$ Ondrejko, Branislav
Straka, Marcela Vybohova, Jan Lucan and Evert Vanden-
bussche.

The Chairman of the Supervisory Board as at 31 December
2019 and 31 December 2018 was Luc Popelier. The mem-
bers of the Supervisory Board were Peter LeSka and Ladislav
Mejzlik.
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2 Délezité uctovné postupy
a metody

2.1 Zakladné zasady vedenia uctovnictva

Konsolidovana uctovna zavierka za rok konciaci sa 31. de-
cembra 2019 (dalej ,konsolidovana Gttovna zavierka”) CSOB
Banky bola zostavena v sulade s Medzinarodnymi Standar-
dami financného vykaznictva (IFRS) v znenf prijatom Europ-
skou Uniou a v sulade so zakonom 431/2002 Z. z. 0 UCtov-
nictve. CSOB Banka tie? zostavuje individualnu Gtovnd
zévierku za CSOB Banku v stlade s Medzinarodnymi §tan-
dardami finanéného vykaznictva v zneni prijatom Eurdpskou
Uniou a v stlade so zakonom 431/2002 Z. z. o UCtovnictve.

CSOB Banka zostavila a vydala individualnu a konsolidovan(
Uctovnu zavierku za rok konciaci sa 31. decembra 2019 dia
17. marca 2020.

Individualna a konsolidovana Uctovna zavierka za predcha-
dzajuce obdobie (k 31. decembru 2018) bola schvalena a od-
suhlasena na vydanie 19. marca 2019.

Konsolidovana Uctovna zavierka bola zostavena na zaklade
predpokladu dalSieho nepretrzitého pokracovania ¢innosti
CSOB Skupiny a bola zostavena na zaklade ocenenia v his-
torickych cenach upravenych o precenenie financnych aktiv
v realnej hodnote precenovanych cez iny komplexny vysledok
a financnych aktiv a financnych zavazkov vykazovanych
v realnej hodnote precenovanych cez vykaz ziskov a strat.

Cisla uvedené v zatvorkach predstavuju zaporné hadnoty,
mena v konsolidovane] Uctovnej zavierke je Euro (dalej EUR)
a vykazane hodnoty st v tisicoch EUR (tis. EUR), pokial nie
je uvedené inak.

2.1.1 Konsolidacia

Konsolidovana uctovna zavierka predstavuje Uctovné vysled-
ky CSOB Banky a subjektov, ktoré kontroluje. Vysledky dcér-
skych spoloénosti, ktoré CSOB Banka pocas roka ziskala ale-
bo predala, st zahmuté do konsolidovaného vykazu ziskov
a strat a iného komplexného vysledku od datumu obstarania
do datumu kedy CSOB Banka stratila kontrolu nad dcérskymi
spolocnostami. VSetky zostatky a transakcie v ramci Skupiny
vratane nerealizovanych ziskov a strat v ramci CSOB Skupiny
sa pri konsolidacii eliminovali. Ugtovné zasady dcérskych

2 Significant accounting principles
and methods

2.1 Basic accounting principles

CSOB Bank's Consolidated Financial Statements for the year
ended 31 December 2019 (“Consolidated Financial State-
ments”) have been prepared in accordance with Internation-
al Financial Reporting Standards (“IFRS") as adopted by the
European Union (“EU") and Act No 431/2002 Coll. on Ac-
counting. CSOB Bank also prepares Separate Financial
Statements for CSOB Bank in accordance with the Interna-
tional Financial Reporting Standards as adopted by the EU
and Act No 431/2002 Coll. on Accounting.

CSOB Bank prepared and issued Separate and Consolidated
Financial Statements for the year ended 31 December 2019
on 17 March 2020.

Separate and Consolidated Financial Statements for the pre-
ceding accounting period (as at 31 December 2018) were
approved and authorized for issue on 19 March 2019.

These Consolidated Financial Statements have been pre-
pared under the going-concern assumption that CSOB
Group will continue in operation for the foreseeable future,
using the historical cost method except as modified by reval-
uations of Financial assets at fair value through other com-
prehensive income and Financial assets and Financial liabil-
ities at fair value through profit or loss.

Balances in brackets represent negative amounts. The pre-
sentation currency in the Consolidated Financial Statements
is the Euro ("EUR") and the amounts are rounded to thou-
sands of EUR, unless stated otherwise.

2.1.1 Basis of Consolidation

The Consolidated Financial Statements present the accounts
and results of CSOB Bank and its cantrolled companies. The
results of subsidiaries acquired or disposed of during the
year are included in the Consolidated Statement of Profit or
Loss and Other Comprehensive Income from the acquisition
date up to the date when control is lost over the subsidiary.
All intra-group balances and transactions, including unreal-
ized intra-group profits or losses, are eliminated on consoli-
dation. Where necessary, accounting policies for sub-
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spolocnosti sa podfa potreby upravili, aby sa zosuladili so za-
sadami, ktoré pouziva CSOB Banka.

A Dcérske spolocnosti
Deérska spolocnost predstavuje subjekt, ktory je kontrolova-
ny CSOB Bankou (materska spolocnost). CSOB Banka kon-

troluje spolocnost, do ktorej investuje, vtedy a len vtedy, ked

ma:
= vplyv nad spolocnostou;

= zriadenie alebo pravo na premenlivé vynosy z jeho Ucasti
v investicii;

= schopnost pouzivat svoj vplyv nad investiciou za Gcelom
ovplyvnit vysku vynosov.

Ak CSOB Banka potas roka nadobudla alebo predala kon-
trolny vplyv v subjekte, vysledky subjektu sa do konsolidacie
zahfnaju od datumu ziskania kontrolného vplyvu, resp. do
datumu predaja kontrolného vplyvu.

2.2 lyznamné uctovné postdenia a odhady
Priprava konsolidovanej uctovnej zavierky v stlade s IFRS vy-
Zaduje pouzitie urcitych zasadnych Gctovnych odhadov.
V procese aplikovania G&tovnych metod CSOB Skupinou ma-
nazment okrem odhadov uskutocnil aj iné posudenia, ktoré
vyznamne ovplyviiuju zostatky vykazané v konsolidovanej Uc-
tovnej zavierke. NajvyznamnejSie posudenia a odhady su
uvedené nizSie.

2.2.1 Obchodny model

UrCenie obchodného modelu je zasadné pre klasifikaciu
a ocenovanie dlhovych nastrojov zaradenych do portfolii Fi-
nancné aktiva v amortizovanej hodnote (AC) a Financné ak-
tiva v realnej hodnote precenované cez iny komplexny vysle-
dok (FvOCI). CSOB Skupina posudzuje ciel obchodného
modelu, za ktorym st drzane dlhové financné nastroje na
urovni portfolia, kedze toto najlepsSie odzrkadluje sposob,
akym sa skupiny finan¢nych aktiv spolocne spravuju za Uce-
lom dosiahnut konkrétny obchodny ciel a akym su informacie
podavane manazmentu. Posudzované informacie zahfiaju:

= stanovené politiky a ciele pre portfolio a fungovanie ty-
chto politik v praxi. PredovSetkym sa posudzuje, Ci sa
stratégia zameriava na inkaso zmluvnych penaznych to-
kov, zachovanie urcitého profilu Urokovych sadzieb, rea-
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sidiaries have been changed to ensure consistency with the
policies adopted by CSOB Bank.

A Subsidiary Undertakings

A subsidiary is a subject controlled by CSOB Bank (parent
company). CSOB Bank controls an entity if, and only if, CSOB
Bank has all the following:

= power over the entity;

= exposure, or rights, to variable returns from its involve-
ment with the entity;

= the ability to use its power over the entity to affect the
amount of the entity’s return.

Where an entity either began or ceased to be controlled dur-
ing the year, the results are included only from the date such
control commenced or up to the date control ceased.

2.2 Significant accounting judgments and
estimates

The preparation of the Consolidated Financial Statements in
conformity with [FRS requires the use of certain significant
accounting estimates. While applying CSOB Group's ac-
counting methods, management has also made other judg-
ments in addition to those involving estimates which have
a significant impact on the amounts recognized in the Con-
solidated Financial Statements. The most significant judg-
ments and estimates are as follows.

2.2.1 Business model assessment

The business model assessment is relevant for the purposes
of classification and measurement of the debt securities held
within portfolios “Financial assets at amortised cost” (“AC”)
and "Financial assets at fair value through other comprehen-
sive income” (“FVOCI”). In performing the business model
assessment, CSOB Group reviews the objective of a business
model within which an asset is held at a portfolio level, as
this best reflects the way the business is managed, and in-
formation is provided to management. The considered infor-
mation includes:

= the stated policies and objectives for the portfolio and
the operation of those policies in practice. Whether
management's strategy focuses on earning contractual
interest revenue, maintaining an interest rate profile,
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lizaciu penaznych tokov prostrednictvom predaja aktiv
alebo na riadenie dlzky Zivota financnych aktiv s dlzkou
zavazkov, ktoré financuju tieto aktiva;

akym spdsobom je hodnotena vykonnost financnych ak-
tiv v prisluSnom obchodnom modeli a 0znamovana pred-
stavenstvu CSOB Skupiny;

ake rizika ovplyviuju vykonnost obchodného modelu
(a financnych aktiv drzanych v tomto obchodnom mode-
li) a ako su tieto rizika riadeng;

na akej baze st odmenovani manazéri, napr. ¢i je odme-
na odvodena od realnej hodnoty spravovanych aktiv ale-
bo stvisi s inkasom zmluvnych pefaznych tokov; a

frekvencia, objem a Casovy rozvrh predajov v predcha-
dzajucich obdobiach, dovody pre tieto predaje a ocaka-
vanie buducich predajov. Informacie o predajoch sa ne-
hodnotia samostatne, ale ako sucast celkového ciela
riadenia financnych aktiv a realizovanych pefaznych to-
kov v CSOB Skupine.

Financné aktiva, ktoré st drzané na obchodovanie alebo kto-
rych vykonnost je hodnotena na zaklade realnej hodnoty, s
zaradené do portfclia Financné aktiva v realnej hodnote pre-
ceflované cez vykaz ziskov a strat (FVPL).

2.2.2 Zmluvné penazné toky, ktoré st vyhradne platbami
istiny a Groku z nesplatenej sumy istiny (SPPI)
CSOB Skupina posudzuje, ¢i st zmluvné pefiazné toky vy-
hradne platbami istiny a Groku z nesplatenej sumy istiny. Pre
UCely tohto posudenia je istina definovana ako realna hod-
nota finanéného aktiva pri prvotnom zatctovani. Urak je de-
finovany ako odmena za ¢asovu hodnotu penazi, Gverove ri-
ziko spojené s nezaplatenou istinou v danom casovom
obdobi a ostatné zakladné Gverove rizika a naklady (napr. ri-

ziko likvidity a administrativne naklady) plus marza.

matching the duration of the financial assets to the du-
ration of the liabilities that are funding those assets or
realizing cash flows through the sale of the assets;

how the performance of the financial assets in a portfolio
is evaluated and reported to the Board of Directors of
CSOB Group;

the risks that affect the performance of the business
model (and the financial assets held within that business
model) and how those risks are managed;

how managers of the business are compensated —e.g.
whether compensation is based on the fair value of the
assets managed or the contractual cash flows collected;
and

the frequency, volume and timing of sales in prior peri-
ods, the reasons for such sales and its expectations
about future sales activity. However, information about
sales activity is not considered in isolation, but as part
of an overall assessment of how CSOB Group's stated
objective for managing the financial assets is achieved
and how cash flows are realized.

Financial assets that are held for trading or whose perfor-
mance is evaluated on a fair value basis are classified within
portfolio Financial assets at fair value through profit or loss
(“FVPL").

2.2.2 Assessment whether contractual cashflows are

solely payments of principal and interest (SPPI)
CSOB Group assesses whether contractual cash flows are
solely payments of principal and interest from the principal
amount outstanding. For the purposes of this assessment,
“principal” is defined as the fair value of the financial asset
on initial recognition. “Interest” is defined as consideration
for the time value of money and for the credit risk associated
with the principal amount outstanding during a particular pe-
riod and for other basic lending risks and costs (e.g. liquidity
risk and administrative costs), as well as profit margin.

6/
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Pri posudzovani, Ci st zmluvné penazné toky vyhradne splat-
kou istiny a rokov, CSOB Skupina hodnoti, &i finanéné akti-
vum obsahuje zmluvn( podmienku, ktora by mohla zmenit
nacasovanie alebo Ciastku zmluvnych penaznych tokov, ¢im
by neboli spinené definicie istiny a Groku. CSOB Skupina
hodnoti okrem iného:

= podmienené udalosti, ktoré mozu zmenit vySku a naca-
sovanie zmluvnych penaznych tokov;

= pakovy efekt;
= predplatenie a predizenie;

= podmienky obmedzujtice narok CSOB Skupiny na pefias-
neé toky z urcitych aktiv;

= zmluvné podmienky upravujlce Casovu hodnotu pena-
i,

2.2.3 Straty zo znehodnotenia Gverov

CSOB Skupina posudzuje finanéné aktiva, ktoré st predme-
tom znehodnotenia, ku dru Uctovnej zavierky a prehodno-
cuje vySku straty zo znehodnotenia, ktora by mala byt vyka-
zana v konsolidovanom vykaze ziskov a strat a iného
komplexného vysledku. Speciélne postidenie manazmentom
je pozadovane pri odhade vySky a ¢asu buducich penaznych
tokov a stanovovani stageov tychto financnych aktiv, ktora
ma priamy dopad na vypocet znehodnotenia. Takéto odhady
sU vytvarané na zaklade predpokladov, na ktoré vplyva mnoz-
stvo faktorov. Aktualne vysledky sa mozu odliSovat od tychto
odhadov. Pre viac informacii vid pozn. ¢. 2.10, 14a 37.2.

Model znehodnotenia vychadza z tzv. , 0Cakavanej (verovej
straty” (dalej ECL), Co znamena, Ze udalost spdsobujlca stra-
tu nemusi nastat predtym, ako sa vykaze opravna polozka.

Vypocet ECL vyzaduje vyznamné predpoklady v roznych ob-
lastiach, napriklad, nie vSak vyhradne, financna situacia
dlznikov a ich moznosti splacania, hodnota a navratnost za-
bezpedenia, budtce makroekonomické informacie. CSOB
Skupina uplatiiuje neutralny a nezaujaty pristup pri hodno-
teni neistot a pri rozhodovani o vyznamnych predpokladoch.
Ocakavané Gverové straty finanéného aktiva CSOB Skupina
ocenuje spbsobom, v ktorom sa odzrkadluje:

1
2019

In assessing whether the contractual cash flows are solely
payments of principal and interest, CSOB Group reviews the
contractual terms of the instrument. This includes assessing
whether the financial asset contains a contractual term that
could change the timing or amount of contractual cash flows
in a way that it would not meet the definition of principal
and interest. In making the assessment, CSOB Group con-
siders mainly:

contingent events that would change the amount and
timing of cash flows;

= |everage features;
= prepayment and extension terms;

= terms that limit CSOB Group's claim to cash flows from
specified assets;

= features that modify consideration of the time value of
money.

2.2.3 Impairment of financial assets

CSOB Group assesses financial assets, which are subject to
impairment at the reporting date and evaluates the impair-
ment loss that is to be recognized in the Consolidated State-
ment of Profit or Loss and Other Comprehensive Income.
Special assessment of management is necessary for estima-
tion of amount and timing of future cash flows and of stages
of the financial assets, which have a direct impact on the
calculation of impairment. These estimates are determined
based on expectations, which are influenced by many fac-
tors. Actual outcomes may thus differ from the estimates.
For more information, refer to note 2.10, 14 and 37.2.

The model for impairment of financial assets is called the Ex-
pected Credit Loss model ("ECL"), which means that all fi-
nancial assets at initial recognition, unless they are already
credit impaired, carry an amount of impairments.

Calculating ECL requires significant judgments on different
aspects for example, but not limited to, the borrowers' finan-
cial position and repayment capabilities, the value and re-
coverability of collaterals, forward looking and macroeco-
nomic information. CSOB Group applies neutral and free
from bias approach when dealing with uncertainties and
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= nezaujata a pravdepodobnostou vazena vyska, ktora sa
stanovuje posudenim viacerych moznych vysledkov;

= (asova hodnota penazi; a

= primerané a preukazate/né informacie, ktoré su k datu-
mu vykazovania k dispozicii o minulych udalostiach, sU-
casnych podmienkach a prognézach buducich hospo-
darskych podmienok a makroekonomickych faktorov.

CSOB Skupina vytvéra individualne oéakavané (verové straty
na individualne vyznamné Qvery a skupinové ocakavané Gve-
rove straty pre tie Gvery, ktoré nie st individualne vyznamne,
alebo pri ktorych nebolo zistené znehodnotenie na zaklade
individualneho postdenia.

Pri vypotte ECL berie CSOB Skupina do Gvahy tri rozne for-
ward-looking makroekonomickeé scenare s odliSnymi vahami.
Analyza senzitivity vplyvu tychto troch makroekonomickych
scenarov na IFRS 9 portfoliové ECL, bola prevedena ako roz-
diel medzi ECL vypocitanymi na zaklade troch makroekono-
mickych scenarov s odliSnymi vahami (zatcCtovana hodnota)
a ECL vypocitanymi na zaklade ,base-case” scenara. Takto
prevedena analyza senzitivity ukazala, ze ECLk 31. decembru
2019 vypocitane na zaklade troch makroekonomickych sce-
narov s odliSnymi vahami v porovnani s ,base-case” scena-
rom su vyssie 0,47 % (31.12.2018: 0,20 %). Ak berieme do
uvahy len portfclia so Statistickymi makroekonomickymi za-
vislostami, rozdiel je vo vySke 2,36 % (31.12.2018: 1,76 %).

2.3 Cudzie meny

EUR je menou primarneho ekonomickeho prostredia, v kto-
rom CSOB Skupina pdsobi (funkéna mena).

Transakcie v cudzich menach su prepocitané do funkcnej
meny kurzom Eurapskej centralnej banky (ECB) platnym k da-
tumu ich uskutocnenia, pricom zisky a straty z kurzovych roz-
dielov, ktoré vznikli z vysporiadania takychto transakcii
az prepoCtu monetarnych aktiv a zavazkov v cudzich menach
ku dnu Uctovnej zavierky su vykazované v konsolidovanom
vykaze ziskov a strat a iného komplexného vysledku na riad-
ku ,Cisty zisk z finanénych operacif a kurzové rozdiely”.

making decisions based on significant judgments. The ECL
of a financial asset is calculated in a way that reflects:

= anunbiased, probability weighted amount, which is de-
termined by using different possible outcomes;

= the time value of money; and

= adequate and demonstrable information, available at the
reporting date, about past events, current conditions
and forecasted economic conditions and macroeconom-
ic factors.

CSOB Group creates individual impairment for individually
significant loans and portfolio impairment for those loans
which are not individually significant or where no impair-
ment was identified based on an individual assessment.

CSOB Group considers three different forward looking
macro-economic scenarios with different weights in the cal-
culation of ECL. A sensitivity analysis on the impact of these
multiple economic scenarios on IFRS 9 collectively calculat-
ed ECL, by calculating the delta between the probability
weighted outcome (which is booked) and the base case sce-
nario, shows a higher probability weighted ECL for the year-
end 2019 0.47% (31 December 2018 of 0.20%) versus the
base case scenario ECL. Singling out only the portfolios for
which there are statistical macroeconomic dependencies,
the impact amounts to 2.36% (31 December 2018: 1.76%).

2.3 Foreign currencies

The EUR is the currency of the primary economic environ-
ment in which CSOB Group operates (functional currency).

Foreign currency transactions are translated into the func-
tional currency at the exchange rates of the European Cen-
tral Bank (“ECB”) prevailing at the dates of transactions. For-
eign exchange gains and losses resulting from the
settlement of such transactions and from the translation of
monetary assets and liabilities denominated in foreign cur-
rencies as at the balance sheet date are recognized in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income under “Net trading result and exchange dif-
ferences”.
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2.4 Financné nastroje — prvotné zaictovania
a oductovania

VSetky financné nastroje sU prvotne zauctovane v realnej
hodnote a v pripade financnych aktiv v amortizovanej hod-
note a financnych aktiv v realnej hodnote cez iny komplexny
vysledok je realna hodnota navySena o transakéné naklady
a v pripade financnych zavazkov v amortizovanej hodnote je
realna hodnota ponizena o transakcné naklady.

Financné aktiva a zavazky sa prvotne vykazu v konsolidova-
nom vykaze o finantnej situacii v momente vstupu CSOB
Skupiny do zmluvného vztahu tykajuceho sa financného na-
stroja, okrem pripadov nakupov a predajov financénych aktiv
s obvyklym terminom dodania.

Financné aktivum je oductované z konsolidovaného vykazu
o financnej situacii, ked sa zmluvné prava na penazné toky
vyplyvajlce z financného aktiva skoncia, alebo ked takéto
préava CSOB Skupina prevedie na ind osobu. K prevodu doj-
de, ked CSOB Skupina bud:

a) prevedie zmluvneé prava na penazneé toky; alebo

b) ponecha si prava na penazné toky a zaroven prijme zmluv-
ny zavazok platit tieto toky tretej strane.

Po prevode aktiva CSOB Skupina zhadnoti do akej miery si
ponechala rizika a Uzitky plynuce z vlastnictva prevedeneho
aktiva. Pokial boli v podstate vSetky rizika a Uzitky prevedene,
aktivum je odUctovane. Pokial v podstate vSetky rizika a Uzit-
ky neboli ani ponechané ani prevedené, CSOB Skupina zhod-
noti, Ci si zachovala kontrolu nad aktivom. Pokial si kontrolu
nezachovala, aktivum je oddgtované. Pokial si CSOB Skupina
ponechala kontrolu nad aktivom, nadalej ho vykazuje v roz-
sahu svojej pokracujucej angaZovanosti.

Pokial pocas zivotnosti financného aktiva dojde k zmene
zmluvnych podmienok, CSOB Skupina posudzuie, ¢ sa nové
zmluvné podmienky vyznamne liSia od tych povodnych (napr.
v pripade refinancovania/ konsolidacie existujtcich zmlav;
v pripade, 7e zmena Urokovej sadzby je vyhodnotena ako vy-
znamna; v pripade zmeny dlznika, ktora vyznamne ovplyvni
pravdepodobnost zlyhania zmluvy; v pripade, #e prava CSOB
Skupiny na zmluvné penazné toky povodnej zmluvy vyprsali
alebo po sudnom rozhodnuti, kedy si dohodnuté nove

2.4 Financial instruments — accounting for
recognition and derecognition

All financial instruments are measured initially at their fair
value and in case of financial assets at amortised cost and
financial assets at fair value through other comprehensive
income the fair value is increased by transaction costs, and
in case of financial liabilities at amortised cost the fair value
Is decreased by transaction costs.

Financial assets and liabilities are recognized in the Consol-
idated Statement of Financial Position when CSOB Group
becomes a party to the contractual provisions of the finan-
cial instrument, except for “reqular way” purchases and
sales of financial assets.

A financial asset is derecognized from the Consolidated
Statement of Financial Position when the contractual rights
to the cash flows from the financial asset expire or are trans-
ferred and the transfer qualifies for derecognition. A transfer
requires that CSOB Group either:

a) has transferred the contractual rights to receive the as-
set's cash flows; or

b) has retained the contractual rights to receive the asset's
cash flows but has assumed a contractual obligation to
pay those cash flows to a third party.

After a transfer, CSOB Group assesses the extent to which
it has retained the risks and rewards of ownership of the
transferred asset. If substantially all the risks and rewards
have been transferred, the asset is derecognised. If substan-
tially all the risks and rewards have been neither retained
nor transferred, CSOB Group assesses whether it has re-
tained control of the asset. If it has not retained control, the
asset is derecognised. Where CSOB Group has retained con-
trol of the asset, it continues to recognise the asset to the
extent of its continuing involvement.

When there is a change in the contractual terms and con-
ditions during the lifetime of a financial asset, then CSOB
Group assesses whether the new terms are substantially dif-
ferent to the original terms (e.g. in case of refinancing/ con-
solidation of existing facilities, in case the changes made to
the interest rate is assessed as significant, in case of change
in borrower which impacts significantly the PD of the facility,
in case CSOB Group's right to the cash flows of the original
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zmluvné podmienky). Pokial st zmluvné podmienky vyznam-
ne odliSné, je transakcia zalictovana ako odUctovanie povod-
ného a zattovanie nového finanéného aktiva. Pokial CSOB
Skupina usudi, ze podmienky nie st vyznamne odlisné, tran-
sakcia predstavuje modifikaciu financného aktiva. Zisk/ (stra-
ta) zo zmeny je vykazany v konsolidovanom vykaze ziskov
a strat a ineho komplexneho vysledku.

Odpis je priame ponizenie hrubej Gctovnej hodnoty financ-
ného aktiva v pripade, ked CSOB Skupina odévodnene ne-
oCakava navratnost z financneho aktiva bud vcelku alebo
Ciastocne (napr. ak su aktiva povazované za nevymozitelng;
v pripade smrti klienta ak neexistuje majetok na pokrytie
dihov; v pripade, Ze konkurzné konanie bolo ukonceng; ak st
naklady na stdne trovy a pravne poplatky vySSie ako mozna
vymaZiteln4 hodnota). Metodika odpisovania CSOB Skupina
odraza rozne aspekty lokalnych zakonov a danovej palitiky.
Odpis je povaZovany za oductovanie. Odpis nie je povaZzovany
za odpustenie dihu a CSOB Skupina si v pripade odpisu po-
nechava vynutite/né pravo voci dlznikovi, az pokym sudne
konanie nerozhodne inak.

Financny zavazok je oductovany z konsolidovaného vykazu
o financnej situacii, ked je povinnost uvedena v zmluve
splnena, zruSena alebo skonci jgj platnost.

CSOB Skupina odUétuje povodny finanény zévazok a zaué-
tuje novy, pokial doslo k vyznamnej zmene zmluvnych pod-
mienok pvodného finanéného zavazku. Pri posudzovani vy-
znamnosti CSOB Skupina porovnava st¢asnd hodnotu
penaznych tokov padla novych podmienok diskontovanu po-
vodnou efektivnou urokovou sadzbou a sucasnou hodnotou
zostavajlcich penaznych tokov pévodného finanéného za-
vazku. Pokial je rozdiel viac aka 10 %, CSOB Skupina od(c-
tuje pvodny financny zavazok a zalctuje novy financny za-
vazok.

Nakup alebo predaj financného aktiva s obvyklym terminom
dodania je transakcia uskutocnena v Casovom ramci, ktory
je stanoveny pravidlami alebo konvenciami prisluSného trhu.
Pri véetkych portféliach finanénych aktiv CSOB Skupina vy-
kazuje nakupy a predaje s obvyklym terminom dodania k da-
tumu vysporiadania. Pri pouziti datumu vysporiadania je fi-
nancné aktivum v konsolidovanom vykaze o financnej
situacii zatctované alebo odUctované ku diu, kedy je pre-
vedené na CSOB Skupinu alebo z CSOB Skupiny (d4tum vy-
sporiadania).

loan have expired or after court’s decision when new terms
are agreed). When the terms are substantially different then
the transaction is accounted for as financial asset derecog-
nition, which requires derecognizing the existing financial
asset and recognizing a new financial asset based on the
revised terms. Conversely, when CSOB Group assesses that
the terms are not substantially different, the transaction is
accounted for as financial asset modification. Modification
gains and losses are recognised in the Consolidated State-
ment of profit or Loss and Other Comprehensive Income.

A write-off is a direct reduction of the gross carrying amount
of a financial asset when CSOB Group has no reasanable ex-
pectations of recovering the financial asset on its entirety or
a portion thereof (loans are deemed to be uncollectible, the
client has died and there are no assets to cover the debts,
the bankruptcy proceeding was closed, the costs for court
proceedings and legal fees are higher than possible recov-
ered amount). CSOB Group's write-off policies reflect differ-
ent aspects of local law and fiscal policies. A write-off con-
stitutes a derecognition event. Write-offs do not constitute
a debt forgiveness and CSOB Group retains its legally en-
forceable rights towards the borrower until the official legal
proceedings have concluded otherwise.

A financial liability is derecognized from the Consolidated
Statement of Financial Position when the obligation speci-
fied in the contract is discharged, cancelled or expires.

CSOB Group derecognizes the original financial liability and
recognizes a new one, when there was a substantial change
of contractual terms and conditions of the original financial
liability. In assessing whether contractual terms are different,
CSOB Group compares the discounted present value of the
cash flows under the new terms discounted using the origi-
nal effective interest rate, and the discounted present value
of the remaining cash flows of the original financial liability.
If the difference is more than 10%, CSOB Group derecognizes
the original financial liability and recognizes a new one.

A “regular way” purchase or sale of a financial asset is one
in which delivery of the asset is made within the timeframe
generally established by regulation or within the convention
of the market. For all categories of financial assets, CSOB
Group recognizes “regular way” purchases and sales using
settlement date accounting. In settlement date accounting,
a financial asset is recognized or derecognized in the Con-
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Pre financneé aktiva v realnej hodnote precenované cez vykaz
ziskov a strat alebo cez iny komplexny vysledok sa zmena real-
nej hodnoty medzi datumom dohodnutia obchodu a datu-
mom vysporiadania v suvislosti s nakupom alebo predajom
vykazuje v konsalidovanom vykaze ziskov a strat a iného kom-
plexného vysledku na riadku , Cisty zisk z finantnych operacif
a kurzove rozdiely” pre financné aktiva v redlnej hodnote pre-
cenovane cez vykaz ziskov a strat, pripadne v konsolidovanom
vykaze o financnej situacii na riadku ,Ocenovacie rozdiely z fi-
nancnych aktiv v realnej hodnote precerovanych cez iny kom-
plexny vysledok” pre financné aktiva v realnej hodnote pre-
cenované cez iny komplexny vysledok. Ku dru vysporiadania
je vysledné financné aktivum alebo zavazok vykazané v kon-
solidovanom vykaze o financnej situacii v redlnej hodnote po-
skytnuteho alebo prijatého protiplnenia.

2.5 Financné nastroje - klasifikacia, prvotné
a nasledné ocenenie

2.5.1 Financné aktiva

Financné aktiva v amortizovanej hodnote su prvotne ocene-
ne v realnej hodnote plus transakéné naklady priamo spoje-
né sich obstaranim. Financneé aktiva v realnej hodnote pre-
cenované cez vykaz ziskov a strat, neobchodné financné
aktiva povinne v realnej hodnote precefované cez vykaz zis-
kov a strat a financné aktiva v realnej hodnote precerované
cez iny komplexny vysledok (FVOCI) su prvotne ocenené
v realnej hodnote.

Klasifikacia financnych aktiv je odliSna pre dihové a majet-
kové nastroje, preto je potrebné v prvom kroku definovat, Ci
su financné aktiva investiciou do nastrojov vlastného imania
alebo ide o dlhovy nastroj. Majetkovy nastroj je definovany
ako akakolvek zmluva, ktora preukazuje zostatkovy podiel na
cistych aktivach inej uctovnej jednotky. Na splnenie tejto
podmienky CSOB Skupina kontroluje, &i néstroj neobsahuje
zmluvny povinnost emitenta dodat pefiaznu hotovost alebo
iné financné aktivum alebo vymenit financné aktivum alebo
financny zavazok s inym subjektom za podmienok, ktoré su

pre emitenta potencialne nevyhodné.

Vietky finantné nastroje, ktoré nespliiaju kritéria néstrojov
vlastného imania, CSOB Skupina klasifikuje ako dlhove na-

stroje.
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solidated Statement of Financial Position on the date it is
physically transferred to or from CSOB Group (“settlement
date”).

For Financial assets at fair value through profit or loss or
through other comprehensive income, fair value movements
between “trade date” and “settlement date” in connection
with purchases and sales are recognized under “Net trading
result and exchange differences” for Financial assets at fair
value through profit or loss; and eventually under “Revalua-
tion reserve on Financial assets at fair value through other
comprehensive income”. At the settlement date, the resul-
tant financial asset or liability is recognized in the Consoli-
dated Statement of Financial Position at fair value of paid or
received consideration.

2.5 Financial instruments — classification, initial
and subsequent measurement

2.5.1 Financial assets

Financial assets at amortised cost are measured initially at
fair value plus transaction costs directly attributable to their
acquisition. Financial assets at fair value through profit or
loss, Non-trading financial assets mandatorily at fair value
through profit or loss and Financial assets at fair value
through other comprehensive income are measured initially
at fair value.

Classification of financial assets is different for debt and eg-
uity instruments, therefore an assessment of the contractual
terms of the instruments is made on initial recognition of a
financial asset, to classify it as an equity or debt instrument.
An equity instrument is defined as any contract that evi-
dences a residual interest in another entity's net assets. To
satisfy this condition, CSOB Group reviews whether the in-
strument includes no contractual obligation for the issuer to
deliver cash or exchange financial assets or financial liabili-
ties with anather entity under conditions that are potentially
unfavourable to the issuer.

All instruments which do not meet the criteria of equity in-
struments are classified as debt instruments by CSOB Group.
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A Financné aktiva — dlhové nastroje

Klasifikacia dlhovych financnych nastrojov a ich nasledné
ocenenie zavisi od konkrétneho obchodného modelu, do kto-
reho boli financné aktiva zaradené na zaklade charakteristik
zmluvnych penaznych tokov financnych aktiv.

CSOB Skupina klasifikuje dihové nastroje do nasledujicich
portfoli:

Financné aktiva v realnej hodnote precenované cez vykaz
ziskov a strat (FVPL):

Financneé aktiva v realnej hodnote precenované cez iny
komplexny vysledok (FVOCI);

Financneé aktiva v amortizovanej hodnote (AC).

a) Financné aktiva v realnej hodnote preceriované cez vy-
kaz ziskov a strat (FVPL)

Portfclio zahfia tri podkategorie:
financne aktiva na obchodovanie (HFT);

financne aktiva pri obstarani klasifikované v realnej hod-
note precenovangé cez vykaz ziskov a strat (FVPL); a

neobchodné financné aktiva povinne v realnej hodnote
precenované cez vykaz ziskov a strat (MFVPL).

Financneé aktiva na obchodovanie zahfiaju:

= derivaty na obchodovanie (pozn. ¢. 34); a

= nederivatove financné nastroje na obchodovanie.

DIhové nastroje musia byt zaradené do portfolia FVPL pokial:
= nie st drzané v ramci obchodného modelu, ktorého cie-
lom je drzat aktiva s cielom inkasovat zmluvné penazné
toky, alebo v ramci obchodného modelu, ktorého cielom
je inkasovat zmluvné penazné toky a predavat financné
aktiva; alebo

zmluvné podmienky vedd k pefiaznym tokom, ktoré nie
sU vyhradne splatkami istiny a trokov. Inak by tieto fi-
nancné nastroje boli drzané v ramci obchodného mode-

A Financial assets — debt instruments

Classification and subsequent measurement of the debt in-
struments depends on the business model, within which the
financial assets are held, and on the characteristics of the
contractual cash flows of the financial assets.

CSOB Group classifies debt instruments within the following
portfolios:

Financial assets at fair value through profit or loss (FV-
PL);

Financial assets at fair value through other comprehen-
sive income (FVOCI);

Financial assets at amortised cost (AC).

a) Financial assets at fair value through profit or loss (FV-
PL)

Portfolio consists of three sub-categories:
financial assets held for trading (HFT);

financial assets classified at fair value through profit or
loss at initial recognition (FVPL); and

non-trading financial assets mandatorily at fair value
through profit or loss (MFVPL).

Financial assets held for trading consist of:

= frading derivatives (refer to note 34); and

= financial instruments held for trading other than deriva-
tives.

Debt instruments must be classified within the FVPL portfolio
when:

they are not held within business model whose objective
Is to hold assets to collect contractual cash flows or
within a business model whose objective is achieved by
both collecting contractual cash flows and selling finan-
cial assets, or alternatively;
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lu, ktorého cielom je drzat aktiva s cielom inkasovat
zmluvné penazné toky, alebo v ramci obchodného mo-
delu, ktorého cielom je inkasovat zmluvné penazné toky
a predavat financné aktiva.

Medzi neobchodné financné aktiva povinne v realnej hod-
note precenovaneé cez vykaz ziskov a strat zaradujeme vnu-
troskupinovt pohladavku voci KBC Bank NV, ktora vznika na
z4klade zmluvy medzi CSOB Skupinou a KBC Bank NV, ktorou
bol v CSOB Skupine implementovany koncept Global Trading.
V zmysle Global Trading konceptu CSOB Skupina uskutoc-
fuje back-to-back obchodné aktivity voci KBC Bank NV s cie-
fom centralizovat trhove riziko do KBC Bank NV. Realizované
zisky za obchodné aktivity spadajuce pod Global Trading
uskutotnené v mene KBC Bank NV prinalezia CSOB Skupine
a st vykazaneé v konsolidovanom vykaze ziskov a strat a iného
komplexného vysledku na riadku , Cisty zisk z finantnych
operacii a kurzove rozdiely”. Potencialnu stratu znasSa KBC
Bank NV.

Financné aktiva v realnej hodnote precenované cez vykaz zis-
kov a strat su vykazované v konsolidovanom vykaze o financ-
nej situacii v realnej hodnote. Zisky a straty vyplyvajlce zo
zmien realnej hodnoty sa vykazuju v kansolidovanom vykaze
ziskov a strat a iného kamplexného vysledku na riadku , Cisty
zisk z financnych operacii a kurzové rozdiely” v obdobi, v kto-
rom vznikli. Urokové vynosy/ rokové naklady st vykézané
v konsolidovanom vykaze ziskov a strat a iného komplexného
vysledku na riadku ,Podobné Grokové vynosy”/ ,Podobné
urokové naklady” v pripade bankovej knihy alebo na riadku
Cisty zisk z finanénych operacif a kurzové rozdiely” v pripade
obchodnej knihy (aktiva na obchodovanie).

b) Financné aktiva v redlnej hodnote precefiované cez iny
komplexny vysledok (FVOCI)

Financneé aktiva v redlnej hodnote precefované cez iny kom-
plexny vysledok zahfmaju financné aktiva drzané v ramci ob-
chodného modelu s ciefom inkasovat zmluvné penazne toky,
ktoré predstavuju vyhradne splatky istiny a Urokov z nespla-
tenej istiny, ako aj ich predavat. Posudenie klasifikacie sa
musi uplatiovat na cely dlhovy nastroj.

V konsolidovanom vykaze o financnej situacii su tieto financ-
né aktiva precenované v realnej hodnote cez iny komplexny

1
2019

= their contractual terms do not meet SPPI test. Otherwise
these instruments would be held within the business
model whose objective is to hold assets to collect con-
tractual cash flows or within a business model whose
objective is achieved by both collecting contractual cash
flows and selling financial assets.

In the portfolio of non-trading financial assets mandatorily
at fair value through profit or loss, CSOB Group classified an
intragroup receivable from KBC Bank NV based on the con-
tract between CSOB Group and KBC Bank NV implementing
Global Trading concept in CSOB Group. Under Global Trad-
ing, CSOB Group executes trading activities and via a back-
to-back transaction to KBC Bank NV transfers market risk to
KBC Bank NV. The realised gains from trading activities un-
der Global Trading executed in the name of KBC Bank NV
belong to CSOB Group and are reported in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Net trading result and exchange differences”.
KBC Bank NV bears any potential loss.

Financial assets at fair value through profit or loss are rec-
ognized in the Consolidated Statement of Financial Position
at fair value. Gains and losses resulting from changes in fair
value are recognized in the Consolidated Statement of Profit
or Loss and Other Comprehensive Income under “Net trad-
ing result and exchange differences” in the period, in which
they occurred. Interest income/expense is recognized in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income under “Similar interest income”/ “Similar in-
terest expense” in case of the banking book or under “Net
trading result and exchange differences” in case of trading
book (trading assets).

b) Financial assets at fair value through other comprehen-
sive income (FVOCI)

Financial assets at fair value through other comprehensive
income are financial assets held within a business model
whose objective is to hold assets to collect contractual cash
flows, which are solely payments of principal and interest
on the principal amount outstanding, as well as to sell finan-
cial assets. The assessment of classification must be applied
to the debt instrument as a whole.

These financial assets are measured at fair value through
other comprehensive income in the Consolidated Statement
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vysledok. Nerealizované zisky a straty vyplyvajlce zo zmien
realnej hodnoty tychto financnych aktiv sa vykazuju v inom
komplexnom vysledku.

V pripade, Ze je aktivum oductované, nerealizovany zisk ale-
bo strata je odUctovana z ineho komplexného vysledku a vy-
kazana v kansolidovanom vykaze ziskov a strat a iného kom-
plexného vysledku na riadku , Cisty zisk/ (strata)  finanénych
aktiv v realnej hodnote precenovanych cez iny komplexny vy-
sledok”.

Urokové vynosy z finanénych aktiv vypotitané na zaklade
metody efektivnej Urokovej sadzby, st vykazané v konsolido-
vanom vykaze ziskov a strat a iného komplexného vysledku
na riadku ,Urokové vynosy”. Pre znizenie hodnoty dihovych
nastrojov zaradenych v portfoliu FVOCI vid pozn. €. 2.10.

c) Financné aktiva v amortizovanej hodnote (AC)

Financné aktiva v amortizovanej hodnote st nederivatové
dlhove financne aktiva drzané v ramci obchodného modelu

s cielom inkasovat zmluvné penazneé toky, ktoré predstavuju
vyhradne splatky istiny Urokov z nesplatenej istiny.

Financneé aktiva sa ocenuju v amortizovanej hodnote na za-
klade metody efektivnej Urokovej sadzby v konsolidovanom
vykaze o finanCnej situacii. Amortizovana hodnota je vypo-
Citana pri zohladneni diskontu alebo prémie pri obstarani
a poplatkov, ktoré st integralnou sucastou efektivnej troko-
vej sadzby.

Hruba Uctovna hodnota (GCA) finanéného aktiva je jeho hod-
nota pri prvotnom ocenenf minus splatky istiny plus kumu-
lativna amortizacia na zaklade metody efektivnej Urokovej
sadzby (pri znehodnotenych aktivach vratane tzv. Groku po
splatnosti) pred Upravou o opravn( polozku. Uroky z omeska-
nia zo znehodnoteného financného aktiva nie st sucastou
GCA. Urok po splatnosti je definovany ako zmluvny trok z fi-
nancnych aktiv, ktoré s najvacSou pravdepodobnostou osta-
nu nesplatené.

of Financial Position. Unrealized gains and losses resulting
from changes in fair value of these financial assets are rec-
ognized in other comprehensive income.

In case that the financial asset is derecognized, the unreal-
ized gain or loss is derecognized from other comprehensive
income and recognized under “Net realized result from Fi-
nancial assets at fair value through other comprehensive in-
come” in the Consolidated Statement of Profit or Loss and
Other Comprehensive Income.

Interest income from financial assets calculated based on
effective interest rate method are recognized in the Consol-
idated Statement of Profit or Loss and Other Comprehensive
Income under “Interest income”. For the impairment of as-
sets held within this portfolio see note 2.10.

c) Financial assets at amortised cost (AC)

Financial assets at amortised cost are non-derivative debt fi-
nancial assets held within a business model whose objective
is t0 hold assets to collect contractual cash flows, which are
solely payments of principal and interest on the principal
amount outstanding.

Financial assets are measured at amortised cost based on
effective interest rate method in the Consolidated Statement
of Financial Position. Amortised cost is calculated by consid-
ering any discount or premium on acquisition and fees that
are an integral part of the effective interest rate.

Gross carrying amount (GCA) of a financial asset is defined
as the amount at which the financial assets is measured at
initial recognition minus the principal repayment plus the
cumulative amortisation using the effective interest method
(including on impaired exposures — so-called reserved inter-
est) before adjusting for any impairment losses. Penalty in-
terests of impaired financial asset are not part of GCA. Re-
served interest is defined as the contractual interest on
financial assets which are likely to remain unpaid.
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Amortizacia je zahrnuta v konsolidovanom vykaze ziskov
a strat a iného komplexného vysledku na riadku , Urokové
vynosy”. Straty vznikajlce zo znehodnotenia tychto aktiv su
vykazaneé v konsolidovanom vykaze ziskov a strat iného kom-
plexneho vysledku na riadku ,Opravné polozky a rezervy na
podsuvahove rizika”. Vid pozn. €. 2.10.

d) Reklasifikacia

Financneé aktiva nemozu byt reklasifikované po prvotnom za-
(Etovant, s vynimkou pripadov, kedy CSOB Skupina meni svoj
obchodny model pre riadenie financnych aktiv. Ku zmene
mo7e dojst iba vtedy, ked CSOB Skupina zatne vykonavat ur-
Citu Cinnost vyznamnu pre jgj fungovanie alebo ju vykonavat
prestane. Reklasifikacia sa vykona k prvéemu diu obdobia vy-
kazovania nasledujiceho po zmene.

B Financné aktiva — nastroje vlastného imania

Nastroje vlastneho imania su ocerované v realnej hodnote
v konsolidovanom vykaze o financnej situacii. Za urcitych
okolnosti moze byt pre neobchodovatelné nastroje viastného
imania obstaravacia cena vhodnym meradlom realnej hod-
noty.

Zakladnym portfoliom pre nastroje viastného imania je port-
félio FVPL. Avsak CSOB Skupina md%e neodvolatelne rozhod-
nut, Ze precenenie realnej hodnoty nastrojov vlastného ima-
nia (vratane kurzovych rozdielov) bude vykazané v inom
komplexnom vysledku v ramci portfolia FVOCI. Pri predaji ale-
bo inom oducCtovani nastroja vlastneho imania drzaneho
v portfoliu FVOCI nemoze byt precenenie z ineho komplex-
neho vysledku preklasifikované do konsolidovaného vykazu
ziskov a strat. Vynimkou je prijata dividenda, ktora je vyka-
zana v konsolidovanom vykaze ziskov a strat.

Pre nastroje vlastného imania sa nevykazuju ziadne oCaka-
vaneé Uverove straty.

2.5.2 Financné zavazky
CSOB Skupina klasifikuje finangné zavézky do nasledujicich
portfolif:

= Financné zavazky v realnej hodnote precenovane cez vy-
kaz ziskov a strat (FVPL);

The amortisation is included in the Consolidated Statement
of Profit or Loss and Other Comprehensive Income under “In-
terest income”. The losses arising from the impairment of
such investments are recognized in the Consolidated State-
ment of Profit or Loss and Other Comprehensive Income un-
der “Impairment losses and Provisions for off-balance sheet
risks”. See note 2.10.

d) Reclassification

Financial assets are not reclassified after their initial recog-
nition, except in the case when CSOB Group changes its
business model for managing financial assets, which could
occur only when CSOB Group begins or ceases to perform
an activity that is significant to its operations. The reclassi-
fication takes place from the start of the first reporting period
following the change.

B Financial assets — equity instruments

Equity instruments are measured at fair value in the Consol-
idated Statement of Financial Position. In limited conditions,
acquisition costs can be an appropriate measure of fair value
for the unquoted equity instruments.

The basic measurement portfolio of equity instruments is FV-
PL. However, CSOB Group can make an irrevocable decision
that subsequent changes in fair value {including exchange
rate differences) are recognized in other comprehensive in-
come within portfolio FVOCI. In case of sale or disposal of
instrument held within FVOCI portfolio, the amounts recog-
nized in other comprehensive income are not transferred to
the Consolidated Statement of Profit or Loss. The only ex-
ception applies to the dividend income which is recognized
in the Consolidated Statement of Profit or Loss.

Expected credit losses are not recognized for equity instru-
ments.

2.5.2 Financial liabilities
CSOB Group classifies financial liabilities in the following
portfolios:

= Financial liabilities at fair value through profit or loss (FV-
PL);
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= Financne zavazky v amortizovanej hodnote (AC).

A Financné zavazky v realnej hodnote preceniované cez
vykaz ziskov a strat (FVPL)

Toto portfolio zahfa dve podkategorie:

= Financne zavazky na obchodovanie (HFT). Do tohto port-
folia patria aj vSetky derivaty dohodnuté CSOB Skupinou:;

= Financne zavazky klasifikované pri obstarani ako zavazky
v realnej hodnote precenované cez vykaz ziskov a strat
(FVPL). Do tejto podkategorie je mozné klasifikovat fi-
nanéné zavazky, ak spiiiajt aspofi jedno z nasledovnych
kritérif

e Klasifikacia eliminuje alebo vyznamnym sposobom
redukuje nekonzistenciu ocenenia aktiv a zavazkov
alebo nekonzistenciu vo vykazani ziskov a strat zo
zmien ocenenia aktiv a zavazkov,

e zavazky predstavuju skupinu financnych zavazkov,
ktoré su riadené a hodnotené na zaklade ich realnej
hodnoty, v stlade so zdokumentovanym riadenim ri-
zik alebo investicnou stratégiou;

e financné zavazky obsahuju viozené derivaty, okrem
pripadov, kedy tieto viozené derivaty vyznamnym
sposobom nemodifikuju penazné toky, alebo by ich
nebolo mozné vykazat oddelene.

Po prvotnom vykazani je zakazane reklasifikovat finanéné na-
stroje do alebo z tohto portfélia.

Financneé zavazky v realnej hodnote precenované cez vykaz
ziskov a strat su vykazované v konsolidovanom vykaze o fi-
nancnej situacii v realnej hodnote. Zisky a straty vyplyvajlce
z0 zmien realnej hodnoty sa vykazuju v konsolidovanom vy-
kaze ziskov a strat a iného komplexného vysledku na riadku
,Cisty zisk z finanénych operécif a kurzové rozdiely” v obdob,
v ktorom vznikli. Urokové vjnosy a Grokové naklady st vyka-
zané v konsolidovanom vykaze ziskov a strat a iného kom-
plexného vysledku na riadku ,Podobneé Urokove vynosy”/
,Podobné Urokove naklady” v pripade bankove] knihy alebo
na riadku , Cisty zisk z finanénych operacif a kurzové rozdiely”
v pripade obchodnej knihy (zavazky na obchodovanie).

= Financial liabilities at amortised cost (AC).

A Financial liabilities at fair value through profit or loss
(FVPL)

This portfolio consists of two sub-portfolios:

= Financial liabilities held for travding ("HFT"). Within this
sub-portfolio, all derivatives CSOB Group entered are
held;

= Financial liabilities classified at fair value through profit
or loss at initial recognition (“FVPL"). Within this sub-
portfolio, financial liabilities can be classified if they meet
at least one of the following criteria:

e classification eliminates or significantly reduces a
measurement inconsistency of assets and liabilities,
or inconsistency of recognizing the gains and losses
from revaluation differences of assets and liabilities;

e the liabilities represent a group of financial liabili-
ties, which are managed and evaluated based on
their fair value and in accordance with a document-
ed risk management or investment strategy;

e financial liabilities contain embedded derivatives;
excluding the cases when these embedded deriva-
tives do not modify the contractual cash flow in a
significant manner, or they could not be recognized
separately.

After initial recognition, the financial instruments cannot be
reclassified to or from this portfolio.

Financial liabilities at fair value through profit or loss are rec-
ognized in the Consolidated Statement of Financial Position
at fair value. Gains and losses resulting from fair value reval-
uation are recognized in the Consolidated Statement of Profit
or Loss and Other Comprehensive Income under “Net trad-
ing result and exchange differences” in the period, in which
they occur. Interest income/expense is recognized in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income under “Similar interest income”/ “Similar in-
terest expense” in case of the banking book or under “Net
trading result and exchange differences” in case of trading
book (trading liabilities).
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B Financné zavazky v amortizovanej hodnote

Financné zavazky v amortizovanej hodnote su nederivatove
financné zavazky, pri ktorych zo zmluvnych podmienok pre
CSOB Skupinu vyplyva povinnost dodat hotovost alebo iné
financné aktivum protistrane tohto nastroja.

V konsolidovanom vykaze o financnej situacii su tieto zavazky
prvotne ocenené v ich realnej hodnote zvySenej o transakcné
naklady. Nasledne su ocefované v amortizovanej hodnote
na zaklade metddy efektivnej Urokovej sadzby. Amortizovana
hodnota je vypocitana pri zohladneni diskontu alebo prémie
a poplatkov, ktoré st integralnou sucastou efektivnej roko-
vej sadzby. Amortizacia je zahrnuta v konsolidovanom vykaze
ziskov a strat a iného komplexného vysledku na riadku , Uro-
kové naklady”.

2.5.3 Day 1 profit/ Day 1 loss

Pri prvotnom zatctovani, by CSOB Skupina mala ocenit fi-
nancneé aktiva a financné zavazky v ich realnej hodnote, ktora
sa za normalnych podmienok rovna transakcnej cene. V pri-
pade ak sa realna hodnota financného aktiva alebo financ-
ného zavazku odlisuje od transakénej ceny CSOB Skupina by
mala zaUCtovat financny nastroj nasledovne: v pripade, 7e
sa transakcna cena z neaktivneho trhu odlisuje od realne
hodnoty inych transakcii na trhu pre rovnaky nastroj alebo
od realnej hodnoty zalozenej na ocenovacich technikach,
ktoré obsahuju iba Udaje zistitené z trhu, rozdiel medzi tran-
sakcnou cenou a realnou hodnotu (tzv. Day 1 profit/ Day 1
loss) je vykazany v konsolidovanom vykaze ziskov a strat
a iného komplexného vysledku na riadku , Cisty zisk z finang-
nych operacif a kurzové rozdiely”. V opacnom pripade (napr.
ak nie st medzi premennymi vstupujicimi do modelu iba
Udaje zistitee z trhu) je Day 1 profit/ Day 1 loss vykazovany
v konsolidovanom vykaze ziskov a strat a iného komplexného
vysledku pocas Zivotnosti az do splatnosti nastroja.

2.6 Vlozené derivaty

CSOB Skupina prileitostne nakupuje alebo vydava finanéné
nastroje, ktoré obsahuju viozené derivaty. Poziadavky klasi-
fikacie financnych nastrojov musia byt aplikované pre dihove
financné nastroje rovnako ako aj pre hybridné financné na-
stroje obsahujuce vlozeny derivat, pricom vlozeny derivat ne-
moze byt oddeleny od hostitelskej zmluvy. V tomto pripade

/8
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B Financial liabilities at amortised cost

Financial liahilities at amortised cost are non-derivative fi-
nancial liabilities, where the substance of the contractual
terms results in CSOB Group having an obligation either to
deliver cash or another financial asset to the counterparty
of this instrument.

Financial liabilities are initially measured at fair value of the
consideration received including transaction costs in the
Consolidated Statement of Financial Position. Subsequently,
they are measured at amortised cost using the effective in-
terest rate method. Amortised cost is calculated by consid-
ering any discount or premium on acquisition and fees that
are an integral part of the effective interest rate. The amor-
tisation is included in the Consolidated Statement of Profit
or Loss and Other Comprehensive Income under “Interest
expense”.

2.5.3 Day 1 profit/ Day 1 loss

At initial recognition, CSOB Group shall measure a financial
asset or financial liability at its fair value, which is normally
the transaction price. However, if the fair value of the finan-
cial asset or financial liability at initial recognition differs from
the transaction price, CSOB Group shall account for that in-
strument at that date as follows: when the transaction price
in a non-active market differs from the fair value of other ob-
servable market transactions in the same instrument or from
the fair value based on a valuation technique whose vari-
ables include only data from observable markets, the differ-
ence between the transaction price and the fair value (day
1 profit/ day 1 loss) is reported in the Consolidated State-
ment of Profit or Loss and Other Comprehensive Income un-
der” "Net trading result and exchange differences”. If this
Is not the case (i.e. the variables do not include only data
from observable markets), day 1 profit/ day 1 loss is reserved
and is released in the Consolidated Statement of Profit or
Loss and Other Comprehensive Income during the life and
until the maturity of the financial instrument.

2.6 Embedded derivatives

CSOB Group occasionally purchases or issues financial in-
struments containing embedded derivatives. As the require-
ment for classification of a financial asset must be applied
for the debt instrument, as well as when it is a hybrid instru-
ment containing embedded derivative, the embedded
derivative cannot be separated from the host contract. In
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je financny nastroj posudzovany ako celok. Ak zmluvné pe-
nNazné toky celého financného nastroja nepredstavuju vy-
hradne splatky istiny a Urokov z nesplatenej istiny, financny

nastroj je klasifikovany ako financny nastroj v realnej hodnote
precenovany cez vykaz ziskov a strat.

Vlozeny derivat vo financnom zavazku sa oddelf od hostitel-
skej zmluvy a vykaze sa samostatne v realnej hodnote, ak
ekonomické charakteristiky derivatu nie su Uzko spaté s eko-
nomickymi charakteristikami hostitelskej zmluvy a cely fi-
nancny nastroj nie je kategorizovany ako financné aktivum
alebo financny zavazok v realnej hodnote precerovany cez
vykaz ziskov a strat. V pripade, 7e oddeleny derivat nespina
podmienky na zabezpecCenie, povazuje sa za derivat na ob-
chodovanie. V pripadoch, kedy CSOB Skupina neméze vlo-
zeny derivat spolahlivo oddelit, cely nastroj sa kategorizuje
ako financny nastroj v realnej hodnote precenovany cez vy-
kaz ziskov a strat.

2.7 Zabezpecovacie derivaty

CSOB Skupina vyuzila moznost nadalej pokracovat v zabez-
pecovacom Uctovnictve podla IAS 39 (v stlade so skratenou
verziou 1AS 39) a pockat na dalSi vyvoj na trovni Rady pre
Medzinarodné uctovné Standardy (IASB) tykajuci sa makro
zabezpecenia.

Zabezpecovacie derivaty s v ramci stratégie CSOB Skupiny
uréené na zabezpecenie urcitych rizik a spifiaju véetky pod-
mienky klasifikacie zabezpeCovacich derivatov podla IFRS.
Kritéria CSOB Skupiny pre klasifikéciu zabezpetovacich de-
rivatov zahfmaju:

= yztah medzi zabezpecovacim a zabezpeCenym nastrojom,
funkcia a stratégia je formalne zdokumentovana pred
vznikom zabezpecovacej transakcie;

= yztah medzi zabezpecovacim a zabezpecenym nastrojom
je formalne zdokumentovany pri vzniku zabezpeCovacej
transakcie a oCakava sa, Ze bude vysoko efektivne znizo-
vat riziko zabezpeceného nastroja;

= pocas trvania zabezpecovacieho vztahu je zabezpecenie
vysoko efektivne. ZabezpeCenie sa povazuje za vysoko
efektivne, ak zmeny v realnej hodnote, ktoré stvisia so
zabezpecenym rizikom pocas obdobia zabezpecenia, vy-
kompenzuju zmeny v realnej hodnote zabezpecovacieho
nastroja v rozsahu od 80 % do 125 % beruc do Gvahy

this case, the entire financial instrument is assessed as a
whole. When the contractual cash flows of the financial in-
strument as a whole represent cash flows other than prin-
cipal and interest, then such financial instrument has to be
categorized as financial instrument at fair value through
profit or loss.

An embedded derivative into financial liability is separated
from the host contract and carried separately at fair value if
the economic characteristics of the derivative are not closely
related to the economic characteristics of the host contract
and the instrument as a whole is not classified as financial
asset or financial liability at fair value through profit or loss.
It a separate derivative does not qualify as a hedging deriva-
tive, it is classified as a trading derivative. When CSOB Group
cannot reliably separate the embedded derivative, the entire
hybrid instrument is classified at fair value through profit or
loss.

2.7 Hedging derivatives

CSOB Group opted to use the IAS 39 hedge-accounting prin-
ciples (in accordance with the EU carve-out version of 1AS
39) and awaits further developments at the International Ac-
counting Standards Board (IASB) regarding macro hedging.

Within CSOB Group's strategy hedging derivatives are de-
termined for hedging some risks and meet all criteria for the
classification of hedging derivatives in compliance with IFRS.
CSOB Group's criteria for the application of hedge account-
ing include:

= formal documentation of the hedging instrument,
hedged item, hedging objective, strategy and relation-
ship is prepared before hedge accounting is applied;

= the hedge is documented at inception showing that it is
expected to be highly effective in offsetting the risk in
the hedged item throughout the hedging period;

= the hedge is highly effective on an ongoing basis. The
hedge is considered to be highly effective if the changes
in fair value attributable to the hedged risk during the
period for which the hedge is designated are expected
to offset the fair value changes of the hedging instru-
ment in a range of 80% to 125% based on materiality
threshold set at the beginning of the hedge contract de-
pending on a basis point value ("BPV").
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materialnu hranicu urCent na zaCiatku zabezpecovacie-
ho kontraktu na zaklade bazického bodu (BPV).

CSOB Skupina pouZiva zabezpecovacie derivaty na zabezpe-
Cenie realnej hodnoty a penaznych tokov vykazanych aktiv
alebo zavazkov za (celom riadenia Urokoveho rizika.

2.7.1 Zabezpecenie realnej hodnoty

/meny realnej hodnoty zabezpecovacich nastrojov sa vykazuju
v konsolidovanom vykaze ziskov a strat a iného komplexného
vysledku spolu so zmenami redlnej hodnoty zabezpecovanych
poloziek (aktiv alebo zavazkov), ku ktorym mozno priradit za-
bezpecovacie riziko, a to na riadok , Cisty zisk z finanénych ope-
récif a kurzové rozdiely”. Urokavé vynosy/ naklady zo zabezpe-
Covacieho nastroja su vykazané spolu s Urokovymi vynosmi/
nakladmi zabezpecovanej polozky v konsolidovanom vykaze
ziskov a strat a iného komplexného wysledku na riadku , Uro-
kové vnosy"/ ,Urokové naklady”. Kladna hodnota zabezpe-
Covacich nastrojov a precenenie aktivnych zabezpecovanych
poloZiek sa vykazuje v konsolidovanom vykaze o financnej si-
tuacii na riadku ,Ostatné aktiva”. Zaporna hodnota zabezpe-
Covacich nastrojov a precenenie pasivnych zabezpecovanych
poloZiek sa vykazuje na riadku ,Ostatné zavazky”. Pre prehlad
zabezpecovacich derivatov vid pozn. €. 34.

Uttovanie zabezpetenia sa skonéi, ked CSOB Skupina zrus
zabezpeCovaci vztah, po exspiracii zabezpecovacieho nastro-
ja alebo jeho predaji, vypovedani, resp. realizacii predmetnej
zmluvy, alebo ked zabezpecovaci vztah prestane spifiat pod-
mienky UCtovania o zabezpeceni.

2.7.2 Zabezpecenie penaznych tokov

Efektivna Cast ziskov alebo strat zo zabezpeCovacich deriva-
tov sa prvotne vykazuje priamo v inom komplexnom vysledku
a kumulovane vo vlastnom imanf na riadku ,Ocenovacie roz-
diely z financnych aktiv v realnej hodnote precenovanych cez
iny komplexny vysledok a z nastrojov na zabezpecenie pe-
naznych tokov”. Neefektivna Cast nerealizovanych ziskov
a strat zabezpetovacich derivatov sa vykaZe v polozke , Cisty
zisk z financnych operacif a kurzove rozdiely” v kansolidova-
nom vykaze ziskov a strat a iného komplexného vysledku.
V' momente, ked zabezpeCovana transakcia ovplyvni konso-
lidovany vykaz ziskov a strat a iného komplexného vysledku,
strata alebo zisk zo zabezpecenia sa preklasifikujd z iného
komplexného vysledku na prislichajci riadok vynosov a na-
kladov vo vykaze ziskov a strat.

CSOB Group uses instruments, designated as hedging in-
struments as cash flow hedges and fair value hedges to
manage CSOB Group's interest rate risk.

2.7.1 Fair value hedges

For designated and qualifying fair value hedges, changes in
the fair value of hedging instruments are recognized in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income under “Net trading result and exchange dif-
ferences” together with any changes in the fair value of the
hedged items (assets or liabilities) that are attributable to
the hedged risk. Interest income/interest expense of hedg-
ing instrument is presented in the Consolidated Statement
of Profit or Loss and Other Comprehensive Income together
with interest income/interest expense of hedged item. The
positive fair value of hedging instruments and the revalua-
tion of assets hedged is presented in the Consolidated State-
ment of Financial Position under “Other assets”. Negative
value of hedging instruments and revaluation of liability
hedged items is presented under “Other liabilities”. For an
overview of hedging derivatives, see note 34.

Hedge accounting is discontinued, when CSOB Group re-
vokes the hedging relationship, the hedging instrument ex-
pires or is sold, terminated, or exercised, or no longer qual-
ifies for hedge accounting.

2.1.2 Cash flow hedges

The effective portion of the gain or loss on the hedging in-
strument is initially recognized in other comprehensive in-
come and accumulated in equity under “Revaluation reserve
on cash flow hedge”. The ineffective portion of the gain or
loss on the hedging instrument is recognized immediately
in the Consolidated Statement of Profit or Loss and Other
Comprehensive Income under “Net trading result and ex-
change differences”. When the hedged cash flow affects
the Consolidated Statement of Profit or Loss and Other Com-
prehensive Income, the gain or loss on the hedging instru-
ment is reclassified from other comprehensive income to the
corresponding income or expense line in profit or loss.
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Ak sa platnost zabezpecovacieho nastroja skoncila, bol pre-
dany, uplatneny alebo uz nesplfia podmienky na Uctovanie
0 zabezpeceni, kumulativne zisky alebo straty existujuce k to-
muto datumu zostavaju vo vlastnom imanf a su preklasifiko-
vané z iného komplexného vysledku do ziskov a strat, ked vy-
kaz ziskov a strat ovplyvni zabezpeCovana ocakavana
transakcia. Ak o¢akavana transakcia uz nie je pravdepodob-
na, kumulativne zisky alebo straty vykazované vo vlastnom
imani st ihned preklasifikované z iného komplexného vysled-
ku do vykazu ziskov a strat.

2.8 Zmluvy o financovani cennych papierov - repo
a reverzné repo

Cenné papiere predané na zaklade zmluvy o predaji a spat-
nej kupe (repo obchody) zostavajl ako aktiva v konsolidova-
nom vykaze o finanénej situacii CSOB Skupiny, pricom prijaté
prostriedky su vykazane v konsolidovanom vykaze o financ-
nej situacii na riadku ,Financné zavazky v realnej hodnote
cez vykaz ziskov a strat” alebo ,Zavazky voci bankam v amor-
tizovanej hodnote” alebo ,Vklady a Gvery prijaté od klientov
v amortizovanej hodnote” v zavislosti od protistrany a eko-
nomickej podstaty Uveru. Rozdiel medzi predajnou cenou
a nakupnou cenou pri spatnom nakupe predstavuje Urokove
naklady/ Podobné Urokove naklady, ktoré su casovo rozliSo-
vaneé na zaklade metody efektivnej Urokovej sadzby v konso-
lidovanom vykaze ziskov a strat a iného komplexného vysled-
ku pocas trvania zmluvy. Ak ma protistrana pravo predat
alebo zalofit cenné papiere, CSOB Skupina preklasifikuje tie-
to cenné papiere podla ich kategorie do konsolidovaného vy-
kazu o financnej situacii na riadok ,z toho: zalozené ako ko-
lateral”.

NakUpené cenné papiere na zaklade zmluvy o spatnom pre-
daji (reverzné repo obchody) nie st vykazané v konsolidova-
nom vykaze o finanénej situcii CSOB Skupiny. Poskytnuté
prostriedky sa vykazuju v konsolidovanom vykaze o financnej
situacii na riadku ,Financné aktiva v realnej hodnote prece-
rnované cez vykaz ziskov a strat” alebo ,Pohladavky voCi ban-
kdm v amortizovanej hodnote” alebo ,Uvery poskytnuté
klientom v amortizovanej hodnote” v zavislosti od protistrany
a ekonomickej podstaty Uveru. Rozdiel medzi kipnou a spat-
nou predajnou cenau predstavuje Urokové vynosy/ Podobné
Urokove vynosy, ktoré st casovo rozliSované na zaklade me-
tody efektivnej rokovej sadzby v konsolidovanom vykaze zis-
kov a strat a iného komplexného vysledku pocas trvania
zmluvy.

When the hedging instrument expires, or is sold, terminated,
exercised, or when a hedge no longer meets the criteria for
hedge accounting, any cumulative gain or loss existing in
equity at that time remains in equity and is reclassified from
other comprehensive income to profit or loss when the
hedged forecast transaction is ultimately recognized in profit
or loss. When a forecast transaction is no longer expected
to occur, the cumulative gain or loss that was reported in
equity is immediately transferred from other comprehensive
income to profit or loss.

2.8 Securities funded under repurchase and
reverse repurchase agreements

Securities sold under agreements to repurchase at a speci-
fied future date (“repos”) remain in the Consolidated State-
ment of Financial Position as assets. The corresponding cash
received is recognized in the Consolidated Statement of Fi-
nancial Position under “Financial liabilities at fair value
through profit or loss”, “Amounts owed to financial institu-
tions at amortised cost” or “Amounts owed to customers at
amortised cost” depending on the counterparty and reflect-
ing the economic substance of the loan. The difference be-
tween the sale and repurchase prices is treated as “Interest
expense”/ “Similar interest expense” and is accrued using
the effective interest rate method in the Consolidated State-
ment of Profit or Loss and Other Comprehensive Income over
the life of the agreement. When the counterparty has the
right to sell or repledge the securities, CSOB Group reports
those securities in the Consolidated Statement of Financial
Position under “of which: pledged as collateral”.

Conversely, securities purchased under agreements to resell
at a specified future date (“reverse repos”) are not recog-
nized in the Consolidated Statement of Financial Position.
The corresponding cash paid is recognized in the Consoli-
dated Statement of Financial Position under “Financial as-
sets at fair value through profit or loss”, “Loans and receiv-
ables from financial institutions at amortised cost” or “Loans
and receivables from customers at amortised cost”, depend-
ing on the counterparty and the economic substance of the
loan. The difference between the purchase and resale prices
is treated as “Interest income”/ “Similar interest income”
and is accrued using the effective interest rate method in
the Consolidated Statement of Profit or Loss and Other Com-
prehensive Income over the life of the agreement.
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2.9 Realna hodnota financnych nastrojov

Realna hodnota financného nastroja predstavuje cenu, ktora
by sa prijala pri predaji aktiva alebo zaplatila pri prevode za-
vazku v riadnej transakcii medzi trhovymi Gcastnikmi k datu-
mu ocenenia. Ocenenie realnou hodnotou je zalozené na
predpoklade, Ze transakcie predaja majetku alebo prevodu
zavazku nastanu na:

= primarnom trhu pre dané aktivum alebo zavazok; alebo

= v pripade, ak neexistuje primarny trh, na trhu, ktory je
z hladiska predaja majetku alebo prevodu zavazku naj-
vyhodnejsi.

Primarny, resp. najvyhodnejsi trh musi byt pre CSOB Skupinu
dostupny.

Pri ocenovani financnych aktiv a zavazkov realnou hodnotou
sa pouZivaju tie isté predpoklady, ktoré by pouzili Gcastnici
na trhu pri ocenovani aktiv alebo zavazkov, ak by konali vo
svojom najlepSom ekonomickom zaujme. Pri ocenovani ne-
financnych aktiv sa berie do Uvahy schopnost trhovych
Ucastnikov generovat ekonomicke Uzitky o najvacsim a naj-
lepSim vyuzitim aktiv alebo predajom majetku inému Ucast-
nikovi trhu, ktory by toto aktivum vyuZil Co najviac a najlep-
Sie.

Financné nastroje klasifikované ako financné aktiva a financ-
né zavazky v realnej hodnote precenované cez vykaz ziskov
a strat a financné aktiva v realnej hodnote precefované cez
iny komplexny vysledok st ocenované realnou hodnotou s po-
uzitim katovanych trhovych cien, ak je zverejnena cena koto-
vana na aktivnom trhu. U financnych nastrojov, ktoré nie su
obchodované na aktivnych trhoch, su ich realne hodnoty od-
hadnute s pouzitim modelov ocerovania, kotovanych cien na-
strojov s podobnymi charakteristikami alebo diskontovanych
penaznych tokov. Tieto metody odhadu redlnej hodnoty mozu
byt znacne ovplyvnené predpokladmi, ktoré CSOB Skupina
pouziva vratane diskontnej sadzby, likviditnych a rizikovych
prirazok a odhadu budtcich penaznych tokov. Vid pozn. €. 36.

2.10 Znizenie hodnoty financnych aktiv

Ku koncu kazdého kalendarneho mesiaca CSOB Skupina po-
sudzuje financné aktiva, ktoré s predmetom znehodnotenia
a prehodnocuje vySku straty zo znehodnotenia. Priamy do-
pad na vypocet znehodnotenia méa stanovenie stageu fi-

2.9 Fair value of financial instruments

The fair value of the financial instrument is the price that
would be received to sell an asset or paid to transfer a lia-
bility in an orderly transaction between market participants
at the measurement date. The fair value measurement is
based on the presumption that the transaction to sell the
asset or transfer the liability takes place either:

= inthe principal market for the asset or liability; or

= inthe absence of a principal market, in the most advan-
tageous market for the asset or liability.

The principal or the most advantageous market must be ac-
cessible by CSOB Group.

The fair value of an asset or a liability is measured using the
assumptions that market participants would use when pric-
ing the asset or liability, assuming market participants act
in their economic best interest. A fair value measurement of
a non-financial asset takes into account a market partici-
pant's ability to generate economic benefits by using the as-
setin its highest and best use or by selling it to another mar-
ket participant that would use the asset in its highest and
best use.

Financial instruments classified as Financial assets and Fi-
nancial liabilities at fair value through profit or loss or Finan-
cial assets at fair value through other comprehensive income
are fair valued using the quoted market prices if a price is
quoted in an active market. For financial instruments that
are not traded in an active market, their fair values are esti-
mated using pricing models, quoted prices of instruments
with similar characteristics, or discounted cash flows. These
fair value estimation techniques may be affected by assump-
tions made by CSOB Group, including the discount rate, lig-
uidity and credit spreads and estimates of future cash flows.
See note 36.

2.10 Impairment of financial assets

CSOB Group reviews the financial assets, which are subject
to impairment, and re-evaluates the impairment losses at
the end of each calendar month. Determining stage of a fi-
nancial asset and estimating the volume and timing of fu-
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nancného aktiva (stage), ako aj odhad vysky a casu budtcich
penaznych tokov.

CSOB Skupina posudzuje zniZenie hodnoty finanénych aktiv
na individualnej drovni pre financné aktiva, ktoré su indivi-
dualne vyznamné a na portfoliovej Urovni pre tie, ktoré nie
st individualne vyznamné. Pre Ucely posudzovania znizenia
hodnoty financnych aktiv na portfoliovej Grovni st financné
aktiva zoskupené na zaklade podobnych charakteristik Gve-
rového rizika. Ak CSOB Skupina zisti, 7 neexistuje Ziadny ob-
jektivny dovod na znizenie hodnaty individualne posudzova-
neho financného aktiva, zaradi posudzované financné
aktivum do skupiny financnych aktiv s podobnymi charakte-
ristikami Gveroveho rizika a posudzuje znizenie hodnoty fi-
nancnych aktiv na portfoliovej Grovni. Financné aktiva, pri
ktorych CSOB Skupina posudzuje zniZenie hodnoty finané-
nych aktiv na individualnej Grovni, a pre ktoré je zaUctovana
ECL, nie su zaradené do posudzovania znizenia hodnoty fi-
nancnych aktiv na portfoliovej Grovni.

Financné aktiva, ktoré st predmetom znehodnotenia, su kla-
sifikovaneé do troch stageov: stage 1: bezproblémove (perfor-
ming); stage Z: vyznamny narast v kreditnom riziku, ale stale
nezlyhané (underperforming) a stage 3: problémove (non-per-
forming) alebo zlyhané (akonahle spiiia definiciu zlyhania).

2.10.1 Definicia zlyhania

CSOB Skupina pouziva definiciu zlyhania finanénych aktiv,
ktora sa pouziva pre Ucely vnutorného riadenia rizik a tak,
aby bola v stlade s usmerneniami a Standardami regulatorov
financného sektora a v sulade s definiciou zlyhania v KBC
Skupine. Financné aktivum sa povaZuje za zlyhané, ak je
splnena aspon jedna z nasledujucich podmienaok:

= yyrazné zhorSenie bonity;

aktivum je oznacené v sulade s internymi politikami pri-
znakom expozicie s odlozenou splatnostou (forborne);

CSOB Skupina podala navrh na kankurz klienta, proti-
strana podala navrh na konkurz alebo poziadala o po-
dobné ochranné opatrenie;

Uverova linka zakaznikovi je ukoncena.

ture cash flows has direct impact on the impairment calcu-
lation.

CSOB Group assesses impairment of financial assets on an
individual basis for financial assets that are individually sig-
nificant, and collectively for financial assets that are not in-
dividually significant. For the purposes of a collective evalu-
ation of impairment, financial assets are grouped based on
similar credit risk characteristics. If CSOB Group determines
that no objective evidence of impairment exists for an indi-
vidually assessed financial asset, it includes the asset in a
group of financial assets with similar credit risk characteris-
tics and assesses them for impairment collectively. Assets
that are assessed for impairment individually and for which
an impairment loss is or continues to be recognized are not
included in a collective assessment of impairment.

Financial assets that are subject to impairment are classified
into three stages, namely Stage 1: Performing; Stage 2: Un-
derperforming (where significant increase in credit risk since
initial recognition occurs); and Stage 3: Non-performing or
impaired (once an asset meets the definition of default).

2.10.1 Definition of default

CSOB Group uses the definition for defaulted financial assets
which is used for internal risk management purposes and to
be in line with guidance and standards of the financial in-
dustry regulators and to be in line with KBC Group definition
of default. A financial asset is considered as defaulted if one
or more of the following conditions are fulfilled:

= gsignificant deterioration in creditworthiness;

the asset is flagged as a forborne asset in line with the
internal policies for forbearance;

CSOB Group has filed for client's bankruptcy, the coun-
terparty has filed for bankruptcy or sought similar pro-
tection measures,

the credit facility towards the customer is terminated.
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CSOB Skupina uplatiiuje hranicu 90-tich dni po splatnosti
ako konecnu pre kontrolu identifikacie vSetkych aktiv, ktoré
mali byt oznacené ako zlyhane.

2.10.2 VSeobecny model ocakavanych Gverovych strat
(ECL model)

IFRS 9 zavadza novy model pre vykazovanie strat zo znizenia
hodnoty financnych aktiv, tzv. model o¢akavanych Gverovych
strat (ECL model). Model vychadza z tzv. ,0¢akavanej Gvero-
vej straty” (dalej ECL, expected credit loss), Co znamena, Ze
udalost spdsobujuca stratu nemusi nastat predtym ako sa
vykaze opravna polozka. Pocita sa na zaklade 12 mesacnej
ECL pre stage 1 alebo celoZivotnej ECL pre stage 2 a stage
3, a to v zavislosti od vyznamnosti narastu kreditneho rizika
financného aktiva oproti jeho prvotnému vykazaniu.

ECL model sa pouziva pre nasledujlce financneé aktiva:
= Financne aktiva v amortizovanej hodnote (AC);

= Dlhové financné nastroje v realnej hodnote precenovane
cez iny komplexny vysledok (FVOCI);

= Poskytnuté nevycerpané limity Gverov, vydané financne
zaruky a vydané akreditivy;

= Pohladavky z financneho lizingu:;

Pohladavky z obchodného styku a ostatné pohladavky.

VSetky financné aktiva st pri prvotnom vykazani, pokial uz
nie su Uverovo znehodnoteng, klasifikované do stage 1.
Opravna polozka sa vykaze vo vySke 12-mesacnej ECL. Ak od
prvotneho vykazania financného aktiva doSlo k vyraznému
zvySeniu Uveroveho rizika alebo dlznik zlyhal, znehodnotenie
financného aktiva je ocenené celozivotnou ECL. V pripade,
ak od prvotneho vykazania do datumu Uctovnej zavierky do-
Slo k vyraznému zvySeniu Gverovéha rizika vyplyvajuceho z fi-
nancného nastroja, aktivum prejde zo stage 1 do stage 2
s celozivotnou ECL. Ak aktivum zlyha, prejde do stage 3.

V stlade s IFRS 9 CSOB Skupina aplikuje praktickd pomacku
pre obchodné pohladavky. ECL pre tieto pohladavky je zauc-
tovana vo vyske celozivotnych ocakavanych Gverovych strat.
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CSOB Group applies a backstop for facilities that have at
least 90 days past due status. In this context a backstop is
used as a final control to ensure that all the financial assets
that should have been designated as defaulted, are properly
identified.

2.10.2 Expected credit loss model (ECL model) - general
A new model for recognition of impairment losses of finan-
cial assets, the expected credit loss model (“ECL model”)
model, is implemented under IFRS 9. The ECL model means
that all financial assets at initial recognition, unless they are
already credit impaired, carry an amount of impairments. Im-
pairment losses are calculated based on 12-month ECL for
Stage 1 and based on lifetime ECL for Stage 2 and Stage 3,
according to the significance of credit risk increase of the fi-
nancial assets in comparison to its initial recognition.

The ECL model is applicable to the following financial assets:

= Financial assets measured at amortised cost (“AC"):

= Debt instruments measured at fair value through the
other comprehensive income (“FVOCI");

= (redit facilities issued but not drawn, financial guaran-
tees given, and letters of credit given;

Finance lease receivables;

Trade and other receivables.

All financial assets at initial recognition, unless they are al-
ready credit impaired, are classified at Stage 1 and carry 12-
month ECL. Once a significant increase in credit risk since
initial recognition of the financial asset occurs or the bor-
rower is impaired, the financial asset carries lifetime ECL.
Once a significant increase in credit risk related to the finan-
cial asset since initial recognition occurs at the reporting
date, the financial asset migrates from Stage 1 to Stage 2
and carries lifetime ECL. Once a financial asset meets the
definition of default it migrates to Stage 3.

In line with IFRS 9, CSOB Group uses a practical expedient
for trade receivables. The ECL for trade receivable can be
measured to an amount equal to the lifetime ECL. CSOB
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CSOB Skupina uplatiiuje tito pomdcku pri pohladavkach
z obchodného styku a ostatnych pohladavkach.

Financné aktiva ocenované v amortizovane] hodnote su
vykazovane v kansolidovanom vykaze o financnej situacii v Uc-
tovnej hodnote rovnej hrubej Uctovnej hodnote minus oprav-
na polozka. Opravna polozka je vykazovana v konsolidovanom
vykaze ziskov a strat ineho komplexného vysledku na riadku
,Opravné polozky a rezervy na podstvahove rizika”.

Dlhové nastroje ocenované v realnej hodnote cez iny kom-
plexny vysledok su vykazované v konsolidovanom vykaze
o financnej situacii v uctovnej hodnote rovnej ich realnej
hodnote ku diu Uctovnej zavierky. Opravna polozka je vyka-
zovana v konsolidovanom vykaze ziskov a strat ineho kom-
plexneho vysledku na riadku ,Opravné polozky a rezervy na
podsuvahove rizika”

Pri Gveroch, ktoré majl vyCerpanu aj nevycerpanu Cast,
CSOB Skupina nedokaze uréit ECL oddelene pre nevycerpa-
nu a vycerpanu Cast Gveru, a preto ECL pre nevycerpanu
Cast Uveru sU vykazané spolu s opravnou polozkou k vycer-
panej Casti Uveru.

ECL k poskytnutym nevycerpanym limitom Gverov, vydanym
financnym zarukam a vydanym akreditivom su vykazovane
v konsolidovanom vykaze o financnej situacii na riadku ,Re-
zervy” a v konsolidovanom vykaze ziskov a strat a iného kom-
plexneho vysledku na riadku ,Opravné polozky a rezervy na
podsuvahove rizika”.

2.10.3 Vyznamné zvySenie Gverového rizika od
prvotného zalctovania

Pre vSetky expozicie, ktoré st predmetom vSeobecneho pri-
stupu pre vypocet opravnej polozky, sa posudzuje vyznam-
nost narastu kreditného rizika oproti prvotnému vykazaniu.
Pri posudzovani vyznamnosti narastu kreditného rizika ma
vacsiu vahu zmena v riziku zlyhania expozicie ako zmena
v ocakavanych penaznych tokoch finanéného aktiva. Posu-
denie vyznamnosti narastu kreditného rizika je plne syme-
trické, Co znamena, Ze expozicia sa moze presunut do/ vratit
z rznych stageov pocas celého zivota na zaklade splnenia/
nesplnenia kritérif pre posun medzi stageami. CSOB Skupina
pouZziva viacuroviovy pristup (MTA, multi-tier approach).

Group applies this practical expedient for trade and other re-
ceivables.

Financial assets measured at amortised cost are recognized
in the Consolidated Statement of Financial Position at their
carrying amount being the gross carrying amount minus im-
pairment losses. Impairment gains and losses are recognized
in the Consolidated Statement of Profit or Loss and Other
Comprehensive Income under “Impairment losses and Pro-
visions for off-balance sheet risks”.

Debt instruments measured at fair value through other com-
prehensive income are recognized in the Consolidated State-
ment of Financial Position at their carrying amount being the
fair value at the reporting date. Impairment loss is recog-
nized in the Consolidated Statement of Profit or Loss and
Other Comprehensive Income under “Impairment losses and
Provisions for off-balance sheet risks”.

For contracts that include both a loan and an undrawn com-
mitment and CSOB Group cannot separately identify the ex-
pected credit losses on the undrawn commitment compo-
nent from those on the loan component, the expected credit
losses on the undrawn commitment are recognised together
with the loss allowance for the loan.

The expected credit losses on credit facilities issued but not
drawn, financial guarantees given, and letters of credit given
are recognized in the Consolidated Statement of Financial
Position under “Provisions” and in the Consolidated State-
ment of Profit or Loss and Other Comprehensive Income un-
der “Impairment losses and Provisions for off-balance sheet
risks”.

2.10.3 Significant increase in credit risk since initial
recognition

The significant increase in credit risk since initial recognition
Is assessed by all exposures that are subject to the general
model for calculation of impairment losses. When assessing
the significance of increase in credit risk, the change in risk
of default of exposure is more important than change in the
expected cash flows of financial asset. The assessment of a
significant increase in credit risk is fully symmetrical, which
means that exposure can be transferred to or returned to
different stages over its lifetime, based on fulfilment or fail-
ure to meet the criteria for migration between stages. CSOB
Group uses a multi-tier approach (MTA).
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A Viacuroviovy pristup (MTA, Multi-tier approach) —
dlhopisové portfolio

MTA pre portfolio dlhovych cennych papierov pozostava
z troch Urovni:

= vynimka nizkeho Uverového rizika — dlhové cenné papie-
re vzdy vykazuju 12-mesacnu ECL, pokial maju k datumu
vykazovania nizke Gverové riziko [t. j. stage 1). CSOB Sku-
pina vyuZiva tuto vynimku pre dihové cenné papiere in-
vesticnej kvality (pozn. ¢. 37.2.1);

= interny rating (plati len v pripade nesplnenia prvej Urov-
ne) —ide o relativne hodnotenie porovnavajlce pravde-
podobnost zlyhania (PD) pri poCiatoénom zalctovani
s PD k datumu vykazania. CSOB Skupina uskutocriuje
hodnotenie na trovni dihového cenného papiera ku kon-
cu kazdeho vykazaného obdobia;

= hodnotenie manazmentom —manazment nakoniec sku-
ma a vyhodnocuje vyznamné zvySenie Uverového rizika
u financnych aktiv na individualnej a portfoliovej Grovni.

Pokial ziadny z tychto indikatorov nie je spineny, dihovy cen-
ny papier ostava v stage 1. Financné aktivum sa povazuje za
znehodnotené (t. j. v stage 3), pokial spifia definiciu zlyhania
(pozn. €. 2.10.1). MTA je symetricky, t. |. dlhovy cenny papier,
ktory sa presunul do stage 2 alebo stage 3, sa mozZe vratit
do stage 2 alebo 1, pokial sa v nasledujicom obdobi neob-
javi taky indikator, ktory presun vyvolal.

B Viacurovniovy pristup (MTA, Multi-tier approach) —
averové portfalio

Pre Gverové portfolio CSOB Skupina vyuZiva patstupiiovy pri-
stup. Tento MTA je tzv. vodopadovy pristup (waterfall me-
chanism), t. . pokial posudenie prvého stupia nevedie k pre-
sunu do stage 2, tak sa posudzuje druhy stupen atd. Pokial
st vSetky stupne vyhodnotené a neddjde k presunu do stage
2, tak financné aktivum ostava v stage 1:

= interny rating — pouziva sa ako hlavné kritérium pre po-
sudzovanie zvySeného Gveroveho rizika. Ide o relativne
hodnotenie porovnavajuce PD pri pociatocnom zaUcto-
vani s PD v deri vykdzania. CSOB Skupina uskutociiuje
hodnotenie na Urovni Gveru ku koncu kazdého vykaza-
ného obdobia;

A Multi-tier approach (MTA) — bond portfolio
For the bond portfolio the MTA consists of three tiers:

= |ow credit exception - bonds always carry 12-months
ECL if they have a low credit risk at the reporting date
(i.e. Stage 1). CSOB Group uses the low credit risk ex-
ception for bonds which are graded as investment grade
(note 37.2.1);

= internal rating (only applicable if the first tier is not met)
- this is a relative assessment comparing the Probability
of Default ("PD") at initial recognition to the PD at the
reporting date. CSOB Group makes the assessment on
a facility level at each reporting period;

= management assessment - finally management reviews
and assesses the significant increase in credit risk for fi-
nancial assets at an individual and a portfolio level.

If none of the triggers are hit the bond remains in stage 1.
A financial asset is considered impaired (i.e. Stage 3) as soon
as it meets the definition of default (note 2.10.1). The MTA
is symmetrical, i.e. a bond that has migrated to Stage 2 or
Stage 3 can return to Stage 2 or Stage 1 if the Tier that trig-
gered the migration is not present in a subsequent reporting
date.

B Multi-tier approach (MTA) — loan portfolio

For the loan portfolio CSOB Group uses a five-tier approach.
This MTA is a waterfall approach, i.e. if after assessing the
first Tier, it doesn't result in migrating to Stage 2, then the
second Tier is assessed and so on. At the end, if all Tiers are
being assessed without triggering a migration to Stage 2,
then the financial asset remains in Stage 1.

= internal rating - the internal rating is used as the main
criterion for assessing the increase in credit risk. This is
a relative assessment comparing the PD at initial recog-
nition to the PD at the reporting date. CSOB Group
makes the assessment on a facility level at each report-
ing period,
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= expozicie s odlozenou splatnostou (forborne) —financne
aktiva oznacene ako forborne su vzdy minimalne v stage
2 (ak uZ nie st znehodnotené) a v stage 3;

= dnipo splatnosti — financné aktivum viac ako 30 dni po
splatnosti prechadza do stage 2;

= interny rating — hrani¢én4 hodnota — CSOB Skupina po-
uziva absolutne ¢islo PD ako hranicnd hodnotu pre pre-
chod financnych aktiv do stage 2. Tato hranica zodpove-
da najvyssSiemu PD, t. |. PD 9 zalozené na internom
ratingu CSOB Skupiny, pred tym ako sa finan¢né aktivum
povaZuje za znehodnoteng;

= hodnotenie manazmentom - manazment nakoniec sku-
ma a vyhodnocuje vyznamné zvysenie Uveroveho rizika
u financnych aktiv na individualnej a portfcliovej Grovni.

Financneé aktivum sa povaZuje za znehodnoteneé (t. j. v stage
3) akonahle spini definiciu zlyhania (pozn. €. 2.10.1). MTA je
symetricky, t. |. Gver, ktory sa presunul do stage 2 alebo 3,
sa moZe vratit do stage 2 alebo 1, pokial sa v nasledujicom
obdobi neobjavi taky indikator, ktory presun vyvolal.

2.10.4 Vycislenie ECL

ECL je vypocitana ako sucin pravdepodobnosti zlyhania (PD),
odhadnutej expozicie pri zlyhani (EAD) a straty pri zlyhani
(LGD). Uverové straty predstavuju rozdiel medzi véetkymi
zmluvnymi pefiaznymi tokmi, ktoré st CSOB Skupina podla
zmluvy splatné a vietkymi pefiaznymi tokmi, ktoré CSOB Sku-
pina oCakava, Ze dostane, diskontované povodnou efektiv-
nou Urokovou sadzbou.

ECL je vyCislena tak, aby odrazala:
= neskreslend, pravdepodobnostami vazent hodnotu;
= (asovu hodnotu pefazi; a

= informacie o minulych udalostiach, o stcasnych pod-
mienkach a o predpovediach ekonomickych podmienok.

12 mesacna ECL je Cast ocakavanych Gverovych strat pocas
celej Zivotnosti, ktora predstavuje oCakavané Gverove straty
vyplyvajuce z pripadov zlyhania financného nastroja, ku kto-
rym moze potencialne dojst v obdobi 12 mesiacov po datu-
me vykazovania.

= forbearance - forborne financial assets are always con-
sidered as Stage 2, unless they are already impaired. In
the latter case, they migrate to Stage 3,

= days past due — a financial asset that is more than 30
days past due, migrates to Stage 2,

= internal rating backstop — CSOB Group uses an absolute
level of PD as a backstop for financial assets to migrate
to Stage 2. This backstop corresponds to the highest PD
(i.e. PD 9 based an CSOB Group's internal rating) before
a financial asset is considered to be impaired,

= management assessment - finally management reviews
and assesses the significant increase in credit risk for fi-
nancial assets at an individual and a portfolio level.

A financial asset is considered impaired (i.e. Stage 3) as soon
as it meets the definition of default (note 2.10.1). The MTA
is symmetrical, i.e. a loan that has migrated to Stage 2 or
Stage 3 can return to Stage 2 or Stage 1 if the Tier that trig-
gered the migration is not met at the reporting date.

2.10.4 Measurement of ECL

ECL is calculated as the product of the probability of default
("PD"), the estimated exposure at default ("EAD") and the
loss given default (“LGD"). Credit losses represent the differ-
ences between all contractual cash flows that are contrac-
tually due to CSOB Group and all expected cantractual cash
flows due to CSOB Group, discounted by original effective
interest rate.

ECL is calculated to reflect:
= an unbiased, probability-weighted amount;
= the time value of money; and

= information about past events, current conditions and
forecast economic conditions.

The 12 months ECL represents the portion of the lifetime ex-
pected credit losses that result from possible events of de-
fault of a financial asset within 12-month period after the
reporting date.
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Celozivotna ECL predstavuje ocakavane Gverove straty, ktoré
su vysledkom vSetkych moznych pripadov zlyhania pocas
oCakavanej zivotnosti finanéného aktiva.

CSOB Skupina pouZiva pre vypoget ECL $pecifické modely
IFRS 9 pre PD, EAD a LGD. Tieto modely klasifikuju klientov
na zaklade roznych parametrov odrazajucich behavioralne
informacie (klientske data ohladne aktualnych aj minulych
Gverov), financné informéacie (financné vykazy klientov) a kva-
litativne parametre. CSOB Skupina v &0 najvy$sej moznej
miere vyuziva podobné modelovacie techniky, ktoré uz boli
vyvinuté pre Ucely obozretnosti, t. j. Baselovské modely, a za-
istuje, aby Baselovské modely boli prispdsobené poZiadav-
kam IFRS 9, napriklad:

= odstranuje konzervativizmus vyZadovany regulatorom pre
Baselovské modely;

= upravuje sposob, akym makroekonomické parametre
ovplyviuju vysledok, aby modely IFRS 9 odrazali odhady
,point-in-time” namiesto ,through-the-cycle” (pozado-
vaneé regulatorom);

= (SOB Skupina v modeloch pouZiva makroekanomicky vy-
hlad do budtcna (napr. rast HDP. index cien alebo vynos
2 10-rocnych Statnych dlhopisov).

Pri vypotte ECL berie CSOB Skupina do Gvahy tri rozne for-
ward-looking makroekonomicke scenare s odliSnymi vahami.
Base-case makroekonomicky scenar predstavuje odhad naj-
pravdepodobnejSich vystupov vypoctu a sluzi taktiez ako
hlavny vstup pre iné interné a externé Ucely.

Maximalne obdobie pre vycislenie ECL je zvaca zmluvné ob-
dobie (vratane jeho prediZenia). Pri financnych aktivach, kto-
ré maju vycerpanu aj nevycerpanu cast na poziadanie, a pri
finanénych aktivach, kedy ma CSOB Skupina zmluvné pravo
pozadovat splatenie vyCerpanej Casti a zrusit prisfub na vy-
Cerpanu Cast, moZe expozicia voci Gverovemu riziku prekrocit
zmluvné obdobie (CSOB Skupina pouZiva obdobie od 1 do
10 rokav).

Opravné polozky ako aj zmeny vo vySke opravnych poloziek
su vykazovaneé v konsolidovanom vykaze ziskov a strat a ine-
ho komplexného vysledku na riadku ,Opravné polozky a re-
zervy na podstvahove rizika” pre financné aktiva v amorti-
zovanej hodnote.

1
2019

The lifetime ECL represents the expected credit losses that
result from all possible events of default over the expected
lifetime of the financial asset.

CSOB Group uses specific IFRS 9 models for PD, EAD and
LGD to calculate ECL. These models classify clients based
on different input parameters reflecting behavioural infor-
mation (the data from client’s current and loan accounts),
financial information (client’s financial statements) and qual-
itative parameters. To the extent possible CSOB Group uses
similar modelling technigues that have been developed for
prudential purposes (i.e. Basel models) and ensures that the
Basel models are adapted to be in compliance with IFRS 9,
for example:

= removes the conservatism which is required by the reg-
ulator for Basel models;

= adjusts the way that macroeconomic parameters affect
the outcome to ensure that the IFRS 9 models reflect a
“point-in-time” rather than "through-the-cycle” estimate
(the latter is required by the regulator);

= (SOB Group applies forward-looking macroeconamic in-
formation in the models” information (for instance real
GDP growth, house price index or 10-year government
bond yield).

CSOB Group also considers three different forward-looking
macroeconomic scenarios with different weightings when
calculating ECL. The base-case macroeconomic scenario
represents CSOB Group's estimates for the most probable
outcome and serves as primary input for other internal and
external purposes.

The maximum period for measurement of ECL is usually the
maximum contractual period (including extensions). For fi-
nancial assets that include a drawn and an undrawn amount
available on demand, and for financial assets where CSOB
Group has contractual ability to request repayment of the
drawn amount and cancel the undrawn commitment, the ex-
posure to credit risk can extend beyond the contractual peri-
od (CSOB Group uses life-span between 1and 10 years).

For financial assets at amortised cost, the impairment losses
as well as changes to the amount of the loss are reported
in the Consolidated Statement of Profit or Loss and Other
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Opravné polozky ako aj zmeny vo vyske opravnych poloziek
su vykazovane v konsolidovanom vykaze o financnej situacii
na riadku ,Ocenovacie rozdiely z financnych aktiv v realnej
hodnote precerovanych cez iny komplexny vysledok” pre fi-
nancne aktiva v realnej hodnote cez iny komplexny vysledok.

Pokial je aktivum nedobytné, je odpisané oproti existujucej
opravnej polozke. Aktiva st odpisané po ukonceni vSetkych
nevyhnutnych procedUr na ich vymozenie a po urceni Ciastky
straty. Nasledné vynosy z uz odpisanych aktiv su vykazane
v konsolidovanom vykaze ziskov a strat a iného komplexného
vysledku na riadku ,Opravné polozky a rezervy na podstva-
hove rizika”.

2.10.5 Nakdpené alebo vzniknuté Gverovo
znehodnotené financné aktiva (POCI)

POCI aktivum je nakupené alebo poskytnuté financéné akti-
vum, ktoré je Gverovo znehodnotené (spifia definiciu zlyha-
nia) uz pri jeho prvotnom vykazani. Pre GCely urCenia miery
znehodnotenia sa za POCI financné aktivum povazuju expo-
zicie s internym ratingom PD 10— 12 pri prvotnom vykazan!.
Urokové vynosy st vykazované v kansolidovanom vykaze zis-
kov a strat a iného komplexnéha vysledku na riadku , Uroko-
Ve vynosy”.

POCI financné aktiva st prvotne ocenené v amortizovanej
hodnote a nasledne oceriované v amortizovanej hodnote
cez Gverovo upraven( efektivnu Grokovt sadzbu. CSOB Sku-
pina vykazuje zmeny ocakavanych Gverovych strat, ktoré na-
stali pocas celej Zivotnosti od prvotného vykazania, v kon-
solidovanom vykaze ziskov a strat a iného komplexného
vysledku na riadku ,Opravneé polozky a rezervy na podstva-
hové rizika”.

2.10.6 ReStrukturalizované Gvery

CSOB Skupina uprednostiiuje restrukturalizaciu aktiv pred
realizaciou kolateralu. Takto moze dohodnut nové zmluvné
podmienky a poZadovat predfZenie splatnosti Gveru. Pokial
boli podmienky Gveru prehodnotené, Uver sa prestane po-
vazovat za Uver po splatnosti, avSak rating klienta nemoze
byt zlepSeny iba na zaklade reStrukturalizacie. Manazment
CSOB Skupiny nepretriite posudzuje zabezpetenie restruk-
turalizovanych aktiv, aby boli spinené vSetky pozadované kri-

L1

Comprehensive Income under “Impairment losses and Pro-
visions for off-balance sheet risks”.

For financial assets at fair value through other comprehensive
income, the impairment losses as well as changes to the
amount of the loss are reported in the Consolidated Statement
of Financial Position under “Revaluation reserve on Financial
assets at fair value through other comprehensive income”.

When a loan is uncollectable, it is written off against the re-
lated allowance for impairment. Such loans are written off
after all the necessary procedures have been completed and
the amount of the loss has been determined. Subsequent
recoveries of amounts previously written off are reported in
the Consolidated Statement of Profit or Loss and Other Com-
prehensive Income under “Impairment losses and Provisions
for off-balance sheet risks”.

2.10.5 Purchased or originated credit impaired (POCI)
assets

POCI assets are defined as financial assets purchases or
originated, which are defaulted already at initial recognition
(i.e. meet the definition of default). For the assessment of
the extent of default, the exposures with internal rating PD
10 to 12 at initial recognition are considered POCI financial
assets. Interest income is recognized in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Interest income”.

POCI financial assets are initially recognized at amortised
cost and are measured at amortised cost using a credit-ad-
justed effective interest rate. CSOB Group recognizes
changes in expected credit losses, which occurred over the
whole lifetime since initial recognition, in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Impairment losses and Provisions for off-bal-
ance sheet risks”.

2.10.6 Restructured loans

Where possible, CSOB Group seeks to restructure loans
rather than to assume possession of collateral. This may in-
volve the agreement of new contractual conditions and the
need for a loan maturity extension. Once the terms of a loan
have been renegotiated, the loan is no longer considered
past due, however, the rating of the client cannot be im-
proved solely based on the restructuring. CSOB Group's
management continually reviews renegotiated loans to en-
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téria navratnosti takychto aktiv a minimalizacie kreditného
rizika.

Pokial je aktivum nedobytné, je odpisané oproti existujlce]
opravnej polozke. Aktiva st odpisané po ukonceni vSetkych
nevyhnutnych procedur na ich vymozenie a po urceni Ciastky
straty. Nasledné vynosy z uz odpisanych aktiv su vykazane
v konsolidovanom vykaze ziskov a strat a iného komplexného
vysledku na riadku ,Opravné polozky a rezervy na podsiva-
hové rizika".

2.11 Zapocet financnych aktiv a zavazkov

Financneé aktiva a zavazky sa zapoCitaju a vysledna Cista
Ciastka sa vykaze v konsolidovanom vykaze o financnej si-
tuacii, ak existuje zakonom alebo zmluvou vynutitelné pravo
zapoCitat vykazane Ciastky a zamer uhradit vysledny rozdiel,
alebo sucasne realizovat pohladavku a uhradit zavazok.

Pravo zapocitania:
= nesmie byt podmienené budtcou udalostou; a

= musi byt pravne vymahatelné vo vsetkych nasledujucich
pripadoch:

e vramci beznej obchodnej ¢innosti;
e v pripade zlyhania; a

e v pripade platobnej neschopnosti alebo bankrotu.

2.12 Lizing Gcinny od 1.1.2019

Postdenie toho, ¢i zmluva predstavuje alebo obsahuje lizing
zavisi na podstate danej zmluvy a vyzaduje posudenie, Ci
spinenie zmluvy zavisi na pouziti Specifického, jednoznacne
identifikovate/ného aktiva alebo Ci zmluva poskytuje pravo
na pouzivanie aktiva na nejaké casove obdobie vymenou za
protihodnotu. Najomca ma pravo riadit uzivanie aktiva a zi-
skavat podstatné ekonomicke Uzitky z jeho pouzivania.

2.12.1 CSOB Skupina ako n4jomca

CSOB Skupina neuplatiiuje IFRS 16 na lizingy nehmotnych
aktlv, kratkodobe lizingové zmluvy (kratSie ako jeden rok) a na
lizingy, pri ktorych ma podkladoveé aktivum nizku hodnotu.

sure that all criteria concerning the recovery of such assets
and the minimisation of credit risk are met.

When a loan is uncollectable, it is written off against the re-
lated allowance for impairment. Such loans are written off
after all the necessary procedures have been completed and
the amount of the loss has been determined. Subsequent
recoveries of amounts previously written off are reported in
the Consolidated Statement of Profit or Loss and Other Com-
prehensive Income under “Impairment losses and Provisions
for off-balance sheet risks”.

2.11 Offsetting financial instruments

Financial assets and liabilities are offset, and the net amount
reported in the Consolidated Statement of Financial Position
if, and only if, there is a legally enforceable right to offset
the recognized amounts and there is an intention to settle
on a net basis, or to realize the asset and settle the liability
at the same time.

Such a right of set off:
= must not be contingent on a future event; and

= must be legally enforceable in all the following circum-
stances:

e the normal course of business;
e the event of default: and

e the event of insolvency or bankruptcy.

2.12 Leasing effective from 1 January 2019

The assessment whether the contract is, or contains, a lease
depends on the particular lease contract’s substance, and
requires an analysis whether lease contract conveys the right
to control the use of a specific identifiable asset for a period
of time in exchange for consideration. A contract is, or con-
tains a lease, if during the time of use, the lessee holds the
right to direct the use of the identified asset and the right to
obtain substantially all the economic benefits from use of the
identified asset.

2.12.1 CSOB Group as a lessee
CSOB Group applies an exemption from IFRS 16 require-
ments for reporting leases of intangible assets, short-term
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CSOB Skupina vyuZiva prakticki pomécku uvedent v IFRS
16 na vykazovanie nelizingovych zloziek oddelene od lizingo-
vych zloZiek.

CSOB Skupina ako najomca zatétuje ku driu vzniku lizingu
aktivum s pravom na uzivanie a lizingovy zavazok.

Aktivum s pravom na uzivanie sa pri prvotnom zatctovani
oceni obstaravacou cenou a je vykazané v konsolidovanom
vykaze o financnej situacii na riadku ,Aktiva s pravom na
uzivanie”. Aktivum s pravom na uzivanie je nasledne oce-
novaneé uplatnenim modelu ocenenia obstaravacou cenou.
Doba odpisovania sa rovna dobe predpokladanej pouzitel-
nosti podkladového aktiva alebo dobe lizingu. Odpisované
aktiva s pravom na uzivanie st testované na znizenie hod-
noty kedykolvek nastant udalosti alebo zmeny podmienok,
ktoré by mohli znamenat, Ze Uctovna hodnota nemusi byt
spatne ziskatelna, minimalne vSak ku diu zostavenia UCtov-
nej zavierky.

Lizingovy zavazok sa pri prvotnom zauctovani oceni sic¢asnou
hodnotou budUcich lizingovych splatok a je vykazany v kon-
solidovanom vykaze o financnej situacii na riadku , Lizingovy
zavazok”. Nasledne je lizingovy zavazok zvySovany o prislusny
urok vypocitany na zaklade implicitnej Urokovej sadzby lizin-
gu alebo prirastkove] Urokovej sadzby a znizovany o lizingove
splatky. Urok je vykazany v konsolidovanom vykaze ziskov
a strat a iného komplexného vysledku na riadku , Urokové
naklady”.

Doba Zivotnosti lizingovych prenajmov na dobu neurcitd je

Vv

lizingov( zmluvu vypovedat zo strany najomcu alebo prena-
jimatela so zohladnenim predchadzajdcich zvykov a hospo-
darskych dovodov tychto zvykov. Doba Zivotnosti pre lizingo-
vé prenajmy na dobu urcitd zodpoveda zmluvnej dobe

pricom opcie zahrnuté do zmluvy st brané do Gvahy.

Splatky za kratkodobé lizingové zmluvy a lizingy, pri ktorych
ma podkladové aktivum nizku hodnotu sa vykazu ako naklad
rovnomerne pocas doby lizingu v konsolidovanom vykaze zis-
kov a strat a ineho komplexného vysledku na riadku , Ostatné
prevadzkove naklady”.

CSOB Skupina uzatvéra lizingové zmluvy predovietkym na
kancelarske priestory.

leases (shorter than 1 year) and leases for which the under-
lying asset is of low value.

CSOB Group applies an exemption from IFRS 16 require-
ments for reporting separately non-lease components from
lease components.

CSOB Group as a lessee recognises the right of use asset
and the lease liability at the lease commencement date.

The right-of-use asset is initially measured at acquisition price
and reported in the Consolidated Statement of Financial Posi-
tion under “Right-of-use asset”. The right-of-use asset is sub-
sequently measured applying a cost model. Depreciation peri-
od equals to estimated useful life of the right-of-use assets or
lease term. Depreciated right-of-use asset is reviewed for im-
pairment whenever there is any indication that an asset may
be impaired or at least at the end of each reporting period.

The lease liability is initially measured at the present value of
the lease payments that are not paid at the commencement
date and reported in the Consolidated Statement of Financial
Position under “Lease liability”. The lease liability is subse-
quently measured by increasing the carrying amount to re-
flect interest on the lease liability using the incremental bor-
rowing rate and by reducing the carrying amount to reflect
the lease payments made. The interest on the lease liability
is reported in the Consolidated Statement of Profit or Loss
and Other Comprehensive Income under “Interest expense”.

Useful life of the lease contracts with the indefinite lease
term is determined as the nearest date when the lease con-
tract can be terminated from lessee’s or lessor's side, con-
sidering the previous best practice and economic reasons
behind best practice of the lessee. Useful life of the lease
contracts with definite lease terms corresponds to its con-
tractual term, whereas the possibility to exercise any con-
tractual term option is considered.

Lease payments for short-term leases and for leases for
which the underlying asset is of low value are reported on
a straight-line basis in the Consolidated Statement of Profit
or Loss and Other Comprehensive Income under “Other op-
erating expenses”.

CSOB Group as a lessee enters in the lease contracts primary
related to the lease of the offices.
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2.12.2 CSOB Skupina ako prenajimatel

Lizing, pri ktorom CSOB Skupina prenasa takmer véetky rizik
a vyhody spojené s vlastnictvom predmetu lizingu na klienta
je klasifikovany ako financny lizing. O financnom lizingu sa
UCtuje pri prevzati prenajimaneho predmetu lizingu klientom
v hodnote Cistej investicie do prenajimaného predmetu
a prezentovana ako pohladavka z financného lizingu. Hod-
nota brutto pohladavok z financného lizingu sa sklada zo su-
my buducich minimalnych lizingovych splatok a pociatoc-
nych priamych nakladov a poplatkov. Rozdiel medzi sumou
brutto a netto pohladavok pozostava z buddcich vynosov z fi-
nan¢ného lizingu, ktoré sa zahffiaju na riadok , Urokové vy-
nosy” v konsolidovanom vykaze ziskov a strat a iného kom-
plexného vysledku pocas celej doby pouzitim metody

efektivnej Urokovej sadzby.

Lizing, pri ktorom CSOB Skupina neprenasa takmer vietky ri-
zika a vyhody spojené s vlastnictvom predmetu lizingu, je
klasifikovany ako operativny lizing. Z majetku, ktory CSOB
Skupina prenajima ako operativny lizing, ziskava vynosy
zprendjmu. Do Uctovnej hodnoty prenajimaného majetku su
zahrnuté pociatocné priame naklady pocas dohadovania
kontraktu, ktoré st pocas celej doby trvania operativneho li-
zingu Uctované ako naklad podobne ako prijmy z prenajmu.
Podmienené najomneé sa (Ctuje do vynosov Uctovného ob-
dobia, v ktorom vznikli. Vynosy z prenajmu, odpisy a Ubytky
suvisiace s majetkom, ktory je stcastou operativneho lizingu,
st zahrmuté na riadku ,Vynos z operativneho lizingu” a ,Na-
klad na operativny lizing” v konsolidovanom vykaze ziskov

a strat a ineho komplexného vysledku.

Odobrany kolateral z financného alebo operativneho lizingu
predstavuje najma nefinanéné aktiva, ktoré CSOB Skupina
nadobudla pri likvidacii zmlav v omeSkani. Tieto aktiva su pr-
votne zauctovane v realnej hodnote priich nadobudnuti a st
vykazané v konsolidovanom vykaze o financnej situacii na
riadku ,Ostatneé aktiva”.

2.13 Lizing ucinny do 31.12.2018

Postdenie toho, ¢i zmluva predstavuje alebo obsahuje lizing
zavisi na podstate danej zmluvy a vyzaduje posudenie, Ci
spinenie zmluvy zavisi na pouziti Specifickeho aktiva alebo Ci
zmluva poskytuje pravo na pouzivanie aktiva.

2.13.1 CSOB Skupina ako n4jomca
CSOB Skupina uzatvara hlavne lizingové zmluvy na operativ-
ny prenajom. Celkove platby za operativny prenajom sa UCtu-
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2.12.2 CSOB Group as a lessor

Lease contracts under which the risks and rewards related
to the ownership of the leased asset are substantially trans-
ferred from CSOB Group to the client customer are classified
as finance leases. A finance lease is recognized when the
leased asset is delivered to the customer at an amount equal
to the net investment in the lease and presented as a fi-
nance lease receivable. The gross investment in the lease
represents future minimum lease payments plus the initial
direct costs or fees. The difference between gross and net
investment in the lease represent the future income from
the lease, which is presented as “Interest income” in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income during the lease term using the effective in-
terest method.

Leases, in which CSOB Group does not transfer substantially
all the risks and benefits of ownership of the asset, are clas-
sified as operating leases. CSOB Group leases out certain of
its properties under operating leases. Thus, generating
rental income. Initial direct costs incurred in negotiating op-
erating leases are added to the carrying amount of the
leased asset and recognised as an expense over the lease
term on the same basis as rental income. Contingent rents
are recognised as revenue in the period in which they are
earned. Rental income, depreciation and disposals relating
to operating lease assets is included under “Income from
operating lease” and “Expenses from operating lease”, re-
spectively.

Repossessed collateral from finance and operating leases
are mainly non-financial assets acquired by CSOB Group in
the settlement of overdue contracts. The assets are initially
recognised at fair value when acquired and included under
“Other assets”.

2.13 Leasing effective until 31 December 2018

Determination as to whether an arrangement is a lease, or
contains a lease, is based on the substance of the arrange-
ment and entails an assessment as to whether fulfilment of
the arrangement is dependent on the use of a specific asset
or assets and whether the arrangement conveys the right to
use the asset.

2.13.1 CSOB Group as a lessee
The leases entered by CSOB Group as a lessee are primarily
operating leases. The total payments made under operating
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jU do vykazu ziskov a strat linedrnou metodou pocas doby
trvania prenajmu. Vynosy a naklady z operativneho lizingu
su vykazaneé v konsolidovanom vykaze ziskov a strat a iného
komplexného vysledku na riadku ,Ostatné prevadzkove vy-
nosy” a , Ostatné prevadzkové naklady”.

V pripade ukoncenia operativneho prenajmu pred uplynutim
doby trvania prenajmu sa akakolvek platba, ktora je poskyt-

nuta prenajimatelovi ako zmluvna pokuta, Uctuje do nakla-
dov Uctovneho obdobia, v ktorom bola ukoncena zmluva.

2.13.2 CSOB Skupina ako prenajimatel

Lizing, pri ktorom CSOB Skupina prenasa takmer véetky rizika
a vyhody spojené s vlastnictvom predmetu lizingu na klienta
je klasifikovany ako financny lizing. O financnom lizingu sa
UCtuje pri prevzati prenajimaného predmetu lizingu klientom
v hodnote Cistej investicie do prenajimaného predmetu a pre-
zentovana ako pohladavka z financného lizingu. Hodnota brut-
to pohladavok z financného lizingu sa sklada zo sumy budu-
cich miniméalnych lizingovych splatok a pociatoénych priamych
nakladov a poplatkov. Rozdiel medzi sumou brutto a netto po-
hladavok pozostava z budcich vynosov z financného lizingu,
ktoré sa zahfiiajli na riadok , Urokové vynosy” v konsolidova-
nom vykaze ziskov a strat a ineho komplexného vysledku pocas

celej doby pouzitim metody efektivnej Urokovej sadzby.

Lizing, pri ktorom CSOB Skupina neprenasa takmer véetky ri-
zika a vyhody spojené s vlastnictvom predmetu lizingu, je
klasifikovany ako operativny lizing. Z majetku, ktory CSOB
Skupina prenajima ako operativny lizing, ziskava vynosy
z prenajmu. Do UCtovnej hodnoty prenajimaného majetku su
zahrnuté pocCiatocné priame naklady pocas dohadovania
kontraktu, ktoré su pocas celej doby trvania operativneho li-
zingu Uctované ako naklad podobne ako prijmy z prenajmu.
Podmienené najomneé sa UCtuje do vynosov UCtovného ob-
dobia, v ktorom vznikli. Vynosy z prenajmu, odpisy a Ubytky
stvisiace s majetkom, ktory je sucastou operativneho lizingu,
st zahruté na riadku , Vynos z operativneho lizingu” a ,Na-
klad na operativny lizing” v konsolidovanom vykaze ziskov

a strat a ineho komplexného vysledku.

Odobrany kolateral z financného alebo operativneho lizingu
predstavuje najma nefinanéné aktiva, ktoré CSOB Skupina
nadobudla pri likvidacii zmltv v omeskant. Tieto aktiva su pr-
votne zauctovane v realnej hodnote pri ich nadobudnuti a su
vykazané v konsolidovanom vykaze o financnej situacii na
riadku ,Ostatné aktiva”.

L1

leases are charged to profit or loss on a straight-line basis
over the period of the lease. Income and expenses from op-
erating leases are presented in the Consolidated Statement
of Profit or Loss and Other Comprehensive Income under
“Other operating result” and “Other operating expenses”,
respectively.

When an operating lease is terminated before the lease pe-
riod has expired, any payment made to the lessor by way of
penalty is recognized as an expense in the period in which
the termination takes place.

2.13.2 CSOB Group as a lessor

Lease contracts under which the risks and rewards related
to the ownership of the leased asset are substantially trans-
ferred from CSOB Group to the client customer are classified
as finance leases. A finance lease is recognized when the
leased asset is delivered to the customer at an amount equal
to the net investment in the lease and presented as a fi-
nance lease receivable. The gross investment in the lease
represents future minimum lease payments plus the initial
direct costs or fees. The difference between gross and net
investment in the lease represent the future income from
the lease, which is presented as “Interest income” in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income during the lease term using the effective in-
terest method.

Leases, in which CSOB Group does not transfer substantially
all the risks and benefits of ownership of the asset, are clas-
sified as operating leases. CSOB Group leases out certain of
its properties under operating leases. Thus, generating
rental income. Initial direct costs incurred in negotiating op-
erating leases are added to the carrying amount of the
leased asset and recognised as an expense over the lease
term on the same basis as rental income. Contingent rents
are recognised as revenue in the period in which they are
earned. Rental income, depreciation and disposals relating
to operating lease assets is included under “Income from
operating lease” and “Expenses from operating lease”, re-
spectively.

Repossessed collateral from finance and operating leases
are mainly non-financial assets acquired by CSOB Group in
the settlement of overdue contracts. The assets are initially
recognised at fair value when acquired and included under
“Other assets”.
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2.14 Vykazanie vynosov a nakladov

Vynos je vykazany v konsolidovanom vykaze ziskov a strat
a iného komplexného vysledku pokial je pravdepodobné, ze
ekonomicky UZitok bude plynat do CSOB Skupiny a vynos
moze byt spolahlivo oceneny.

2.14.1 Urokové vynosy a Grokové naklady

Urokové vynosy a naklady sa vykazujd v konsalidovanom vy-
kaze ziskov a strat a iného komplexného vysledku na zaklade
casového rozlisenia za pouzitia metody efektivnej Urokove,
sadzby.

Metoda efektivnej Urokovej sadzby je sposob vypoctu amor-
tizovanej hodnoty financného aktiva alebo zavazku a prira-
denie Urokového vynosu alebo nakladu za prislusné obdobie.
Efektivna Urokova sadzba je sadzba, ktora diskontuje odha-
dované buduce penazné prijmy alebo platby pocas doby
predpokladanej Zivotnosti financného nastroja na Cistd Uc-
tovnU hodnotu financného aktiva alebo zavazku.

Pri wpatte efektivnej Grokovej sadzby CSOB Skupina robf od-
had penaznych tokov s ohladom na vSetky zmluvné pod-
mienky financného nastroja, avsak neberie do Uvahy budtce
Uverove straty. V pripade, ak manazment stanovi, Ze pravo
na predcasné splatenie nema materialny vplyv na Gctovn(
hodnotu zverejnent v Uctovnej zavierke, moze pouzit spo-
lahlivy odhad. Vypocet zahfma vSetky materialne poplatky
a Ciastky zaplatené alebo prijaté medzi zmluvnymi stranami,
ktoré st neoddelitelnou stucastou efektivnej Urokovej sa-
dzby, napriklad transakcné naklady a vSetky prémie alebo
diskonty.

Urokové vynosy sU potitané poufitim efektivnej Grokovej sa-
dzby na hrubd Uctovnu hodnotu financnych aktiv, s vynim-
kou (i) financnych aktiv, ktoré sa stali zlyhanymi (stage 3)
a pre ktoré je urokovy vynos pocitany aplikaciou efektivne
Urokovej sadzby na ich hrubd Gctovni hodnotu znizend o vy-
Sku opravnej polozky a (ii) POCI Gvery, pre ktorych je povodna
rizikovo upravena efektivna Grokova sadzba aplikovana na
ich amortizovanu hodnotu.

2.14.2 \lynosy z poplatkov a provizii a naklady na
poplatky a provizie

Vacsina vynosov z poplatkov a provizif a nakladov na poplatky

a provizie spada pod IFRS 15 (Vykazovanie vynosov zo zmliv

s0 zakaznikmi), kedZe sa tykaju sluZieb, ktoré CSOB Skupina

poskytuje klientom a nespada pod iné IFRS $tandardy. CSOB

2.14 Recognition of income and expenses

Revenue is recognized in the Consolidated Statement of
Profit or Loss and Other Comprehensive Income to the extent
that it is probable that economic benefits will flow to CSOB
Group and the revenue can be reliably measured.

2.14.1 Interest income and interest expense

Interest income and interest expense are recognized in the
Consolidated Statement of Profit or Loss and Other Compre-
hensive Income on an accrual basis, using the effective in-
terest rate method.

The effective interest rate method is a method for calculating
the amortised cost of a financial asset or financial liability
and for allocating the interest income or interest expense
over the respective period. The effective interest rate is the
rate that discounts estimated future cash payments or re-
ceipts over the expected life of the financial instrument to
the net carrying value of the financial asset or financial lia-
bility.

When calculating the effective interest rate, CSOB Group es-
timates cash flows taking into consideration all the contrac-
tual terms of the financial instrument but excluding any fu-
ture credit losses. The early redemption options are not
considered, unless management determined that their im-
pact on the carrying value would be material to the financial
statements and reliable estimates can be made. The calcu-
lation includes all material fees and amounts paid or re-
ceived between the contractual parties which are an integral
part of the effective interest rate, transaction costs and all
other premiums or discounts.

Interest income is calculated by applying the effective inter-
estrate to the gross carrying amount of financial assets, ex-
cept for (i) financial assets that have become credit impaired
(Stage 3), for which interest income is calculated by applying
the effective interest rate to their gross carrying amount, net
of the ECL provision, and (i) POCI, for which the original
credit-adjusted effective interest rate is applied to the amor-
tised cost value.

2.14.2 Fees and commissions income and expense

Most fee and commission income fall under the scope of
IFRS 15 (Revenue from Contracts with Customers), as it re-
lates to the services that CSOB Group provides to its cus-
tomers and is outside the scope of other IFRS standards. For
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Skupina identifikuje kontrakt a plnenia, ktoré su sucastou
kontraktu. Viynos je zauctovany v pripade ak CSOB Skupina
splnila podmienky plnenia.

Poplatky a provizie stvisiace s operaciami s cennymi papier-
mi a platobnym stykom sa vykazuju na zaklade ¢asoveho roz-
liSenia, kedy bola sluzba poskytnuta.

Distribucné poplatky, ako napriklad poplatky a provizie za di-
stribdciu tradi¢nych produktov/ sluZieb predavanych CSOB
Skupinou, ktoré patria do oblasti poistenia a investicnych
fondov, sa vykazuju po poskytnuti prisluSnej sluzby.

Poplatky a provizie za Gvery, poskytnuté nevycerpane limity
Gverov, vydané financné zaruky a vydané akreditivy st vSetky
poplatky a provizie sQvisiace s tymito produktami okrem tych,
ktoré su vykazované za pouzitia metddy efektivnej Urokovej
sadzby v konsolidovanom vykaze ziskov a strat a iného kom-
plexného vysledku na riadku , Cisté Grokové vynosy”.

Poplatky a provizie za spravu a Uschovu cennych papierov,
vstupné poplatky (prijaté od klientov za nakup alebo presun
podieloveho listu) spadaju pod IFRS 15.

Poplatky za Gschovu a spravu investicnych fondov alebo
cennych papierov sa vykazuju na zaklade ¢asového rozlise-
nia, pocas obdobia, na ktoré bola sluzba poskytnuta. Vynosy
z poplatkov za sprévu investiénych fondov opraviiuji CSOB
Skupinu spravovat aktiva v prospech prijemcu (fondu) a zod-
povedat za investovanie sum ziskanych od klientov v jeho
prospech. Tieto transakcie st jednoduché, pretofe CSOB
Skupina poskytuje rad réznych sluzieb, ktoré klienti vyuzi-
vajU. Na oplatku CSOB Skupine prinale#i mesacny alebo
StvrtroCny poplatok za spravu, ktory sa pocita ako pevné per-
cento z Cistej hodnoty aktiv. Poplatky nezahfmajd variabiln(
zlozku.

Poplatky za poistenie produktov st z poistnych zmlQy, v kto-
rych CSOB Skupina vystupuje ako sprostredkovatel. Ked?e
CSOB Skupina nie je si¢astou poistnej zmluvy, poplatky od
klientov a poplatky voci poistovni su vykazované na netto
baze.

Poplatky z kurzovych operacif st vynosy z marzi na kurzovych
operaciach pre klientov (spojené s platobnym stykom, Gver-
mi, vkladmi a investovanim), ktoré boli uskutocnené v sieti

s

pobaciek a online. Poplatky z kurzovych operacii predstavuju

the recognition of revenue, CSOB Group identifies the con-
tract and defines the promises (performance obligations) in
the transaction. Revenue is recognised only when CSOB
Group has satisfied the performance obligation.

Fees and commissions, such as securities related fees and
payment services fees, are generally recognized on an ac-
crual basis when the service has been provided.

Distribution fees, such as fees and commissions to be re-
ceived on the distribution of traditional products/ services
sold by CSOB Group, which belong to the areas of insurance
and investment funds, are recognized when the service is
provided.

Credit and guarantee related fees are all fees related to loans
and credit facilities issued but not drawn, except those re-
ported under “Net interest income” based on the effective
interest rate definition.

The income presented under Asset management services —
trust and fiduciary activities, entry fees (received from the
clients for the purchase or the transfer of a unit of invest-
ment fund) falls under the scope of IFRS 15.

Custodial and fiduciary services fees relating to investment
funds or securities are accrued proportionally over the period
for which the service is provided. The revenue from fiduciary
services fees related to the investment funds entitles CSOB
Group to manage assets in a trust for the beneficiary (fund)
and to be responsible for investing the amounts received
from clients to their benefit. These transactions are straight-
forward, because CSOB Group provides a serie of various
services used by clients. In return, CSOB Group receives
monthly or quarterly management fee, which is calculated
as fixed percentage of the net asset value. The fees do not
include any variable component.

Product insurance fees are related to insurance contracts in
which CSOB Group acts as an agent. As CSOB Group is not
a party in an insurance contract, fee income from clients and
fee expense to the insurance company are netted.

Network income/expense is the revenue from margins
earned on foreign exchange transactions (related to pay-
ments, loans, deposits and investments) carried out by the
network (branches and online) for customers. Network in-
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vynosy z marzi, ktoré su sucastou investicnych obchodov
a obchodov platobného styku, ktoré st zalozené na poplat-
koch.

2.14.3 Vlynosy z dividend
CSOB Skupina vykaZe vynos z dividendy iba vtedy, ked:

= (SOB Skupina ziska pravo prijat platbu dividendy:

= je pravdepodobné, 7e do CSOB Skupiny budu plynut eko-
nomicke UZitky spojené s dividendou; a

= yySku dividendy mozno spolahlivo ocenit.

2.15 Hotovost a penazné ekvivalenty

Pre Ucely konsolidovaneho vykazu penaznych tokov penazné
prostriedky a ekvivalenty predstavuji hotovost a penazné
prostriedky v bankach splatné na poziadanie v amortizovane
hodnote a v reélnej hodnote (, Uty bank splatné na pofia-
danie”), Gvery a pohladavky vocCi bankam v amortizovane]
hodnote a v realnej hodnote preceriované cez vykaz ziskov
a strat s pévodnou dobou splatnosti do 3 mesiacov, Statne
pokladnicné poukazky a pokladnicné poukazky Narodne;
banky Slovenska (dalej NBS) s povodnou dobou splatnosti
do 3 mesiacov.

2.16 Hmotny a nehmotny majetok

Pozemky, budovy, zariadenia a nehmotné aktiva zahriuju ne-
hnutelnosti ufivané CSOB Bankou, software, IT a komuni-
kaCné a iné stroje a zariadenia.

Hmotny majetok sa vykazuje v obstaravacej cene znizengj
0 opravky a opravné polozky. Obstaravacia cena zahfia cenu
obstarania a ostatne naklady svisiace s obstaranim, napr.
doprava, clo alebo provizie. VySka odpisov sa pocita pomo-
cou linearnej metody odpisovania tak, aby bola odpisana ob-
staravacia cena kazdého aktiva na jeho zostatkovu hodnotu
pocas doby jeho predpokladanej Zivotnosti za nasledujlce
obdobia:

come/expense reflects the fees from margins that can be
considered as part of the investment and payments busi-
ness, which is fee-based.

2.14.3 Dividend income
CSOB Group recognizes the revenue only if:

= (SOB Group has the right to receive dividend payment;

= it is probable that CSOB Group will receive economic
profit linked to dividend; and

= the dividend can be reliably measured.

2.15 Cash and cash equivalents

For the purposes of the cash flow statement, cash and cash
equivalents comprise cash, deposits of banks due and
payable forthwith on demand measured at amortised cost
and at fair value ("Other demand deposits with banks”),
loans and receivables from banks measured at amortised
cost and fair value through profit or loss with original matu-
rity of up to three months, government treasury bills and
treasury bills of the National Bank of Slovakia (“NBS") with
original maturity of up to three months.

2.16 Property, equipment and intangible assets
Land, buildings, equipment and intangible assets include
real estate used by CSOB Group, software, IT and commu-
nications and other machines and equipment.

Property and equipment are carried at cost less accumulated
depreciation and impairment losses. The cost includes the
acquisition price and other related ancillary costs, e.g. trans-
portation costs, customs duties or commissions. Deprecia-
tion is calculated using the straight-line method to write
down the cost of each asset to its residual value over its es-
timated useful life for the following periods:

Buildings 30 — 33 years
Budovy 30 — 33 rokov Equipment 3—12 years
/ariadenia 3— 12 rokov Other tangible assets 4 —20 years
Ostatny hmotny majetok 4 —70 rokov

Nehmotny majetok sa vykazuje v obstaravacej cene znizengj
0 opravky a opravné polozky. Amortizacia slUzi na rovnomer-

Intangible assets are carried at cost less accumulated amor-
tisation and impairment losses. Amortisation is calculated
using the straight-line method over the estimated useful life
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né odpisovanie pocas odhadovanej zivotnosti majetku. Doby
amortizacie st stanovené individualne (3 — 15 rokov).

/ostatkova hodnota aktiv a ich Zivotnost st kontrolované
k datumu Uctovnej zavierky a pripadne upraveng.

Odpisované aktiva su preverené na znizenie hodnoty kedy-
kolvek nastanu udalosti alebo zmeny podmienok, ktoré by
mohli znamenat, ze U¢tovna hodnota nemusi byt spatne zi-
skatelna, minimalne vSak ku dru zostavenia UCtovnej zavier-
ky. Uttovna hodnota je znffena na spatne ziskatelnt hodno-
tu, pokial je Uctovna hodnota aktiva vysSSia ako spatne
ziskatelna hodnota. Spatne ziskate/na hodnota je hodnota
vySSia z trhovej hodnoty aktiva, znizenej o naklady spojene
s predajom a hodnoty z uZivania.

2.16.1 Investicie drzané na prenajom

Investicie drzané na prenajom predstavuju majetok, pozemky
alebo budovy, ktoré CSOB Skupina vlastni s cielom ziskavat
prijmy z ich prenajmu alebo z ich kapitaloveho zhodnotenia.
Investicie drzané na prenajom sa vykazuju v historickej ob-
staravacej cene znizenej o opravné polozky na znehodnotenie
a opravky, odpisuju sa rovnomerne pocas odhadovanej doby
zivotnosti. Odpisy st vykazané v konsolidovanom vykaze zis-
kov a strat a ineho komplexného vysledku na riadku , Ostatny
prevadzkovy vysledok”. Odhadovana doba Zivotnosti budov,
klasifikovanych ako majetok na prenajom, je 30 — 33 rokov.
/ostatkova hodnota investicii na prenajom a ich odpisy sa
uvadzaju v pozn. €. 9.

2.16.2 Interne vytvoreny nehmotny majetok

Interne vytvoreny nehmotny majetok je vysledkom prac in-
ternych projektov prostrednictvom fazy vyvoja.

Vlydavky na interne vytvoreny nehmotny majetok zahfiaju
vydavky, ktoré sa daju priamo priradit a st nevyhnutné na
vytvorenie a pripravu majetku na prevadzkyschopny stav
v stlade so zamermi manazmentu. Nehmotny majetok sa vy-
kazuje v obstaravacej cene (interné a externé vydavky) zni-
Zenej 0 opravky. Amortizacia slizi na rovnomerné odpisova-
nie pocas odhadovanej Zivotnosti majetku. Doby amortizacie
su stanovené individualne,

Odpisované aktiva su preverené na znizenie hodnoty kedy-
kolvek nastanu udalosti alebo zmeny podmienok, ktoré by
mohli znamenat, ze U¢tovna hodnota nemusi byt spatne zi-
skateln, minimalne véak ku diiu Uctovnej zavierky. Uttovna

L1

of assets. Amortisation periods are determined on an indi-
vidual basis (3 - 15 years).

Assets' residual values and useful lives are reviewed and ad-
justed, where appropriate, as at the balance sheet date.

Assets that are subject to depreciation are reviewed for im-
pairment at each balance sheet date or whenever events or
changes in circumstances indicate that the carrying amount
may not be recoverable. An asset's carrying amount is writ-
ten down immediately to its recoverable amount if the as-
set's carrying amount is greater than its estimated recover-
able amount. The recoverable amount is the higher of the
asset's fair value less costs to sell and its value in use.

2.16.1 Investment property

Investment properties are properties, land or building, held
to earn rentals or for capital appreciation. Investment prop-
erty is stated at historical cost less impairment losses and
accumulated depreciation using depreciation on a straight-
line basis over the estimated useful lives. The depreciation
of investment property is presented in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Other operating result”. The estimated useful
life of buildings classified as investment property is 30 - 33
years. The carrying amount of investment property and its
depreciation are disclosed in note 9.

2.16.2 Internally generated intangible assets
Internally generated intangible assets are outputs of internal
projects created through a development phase.

Expenditures on internal generated intangible assets com-
prise all directly attributable necessary expenditures to cre-
ate, produce, and prepare the assets to be capable of oper-
ating in the manner intended by management. Intangible
assets are reported at cost (internal and external expendi-
tures) less any accumulated amortisation. The amortisation
Is used for straight-line amortisation during the estimated
useful life of the assets. Periods of the amortisation are set
individually.

Assets that are subject to amortisation are reviewed for im-
pairment at each balance sheet date or whenever events or
changes in circumstances indicate that the carrying amount

97



VYROCNA SPRAVA

ANNUAL REPORT

hodnota je znizena na spatne ziskatend hodnotu, pokial je
UCtovna hodnota aktiva vySSia ako spatne ziskatena hodno-
ta. Spatne ziskatelna hodnota je hodnota vySSia z trhovej
hodnoty aktiva znizenej o naklady spojené s predajom a hod-
noty z uzivania.

2.17 Financné zaruky a poskytnuté nevycerpané
limity Gverov

CSOB Skupina poskytuje v ramci beznej obchodnej ¢innosti
financné zaruky v podobe akreditivov a vystavenych zaruk.
Ak CSOB Skupina vystupuije ako dritel zaruky (prijata financ-
na zaruka), financné zaruky nie su vykazané v konsolidova-
nom vykaze o financnej situacii, ale zohladrnuju sa ako kola-
teral pri urCeni vySky znehodnotenia zabezpeceného aktiva.
Ak CSOB Skupina vystupuje ako rugitel, rezervy na vydané
financné zaruky st vykazané v konsolidovanych financnych
vykazoch vo vysSej hodnote z (a) hodnoty vycislenej v sulade
metodikou opravnych poloziek podfa IFRS 9 a (b) hodnoty pri
prvotnom zalctovani minus kumulovana amortizacia vyka-
zana v stlade s vykazovanim vynosov podla IFRS 15. Rezervy
na vydane financné zaruky su vykazané v konsolidovanom
vykaze o financnej pozicii na riadku ,Rezervy”. Poplatky pri-
jaté za vystavenie zaruk st rovnomerne amortizované na
riadku ,Vynosy z poplatkov a provizii” v konsolidovanom vy-
kaze ziskov a strat a iného komplexného vysledku. ZvySenie
alebo znizenie rezervy na financné zaruky sa vykazuje v kon-
solidovanom vykaze ziskov a strat a iného komplexného vy-
sledku na riadku ,Opravné polozky a rezervy na podsuvahove
rizika”.

Rezervy na poskytnuté nevycerpané limity Gverov st ocene-
né vo vyske ECL (pozn. €. 2.10) a st vykazane v konsolidova-
nom vykaze o financnej situacii na riadku ,Rezervy”.

2.18 Zamestnanecké benefity

Dachodky byvalym zamestnancom CSOB Skupiny st vyplé-
cané prostrednictvom systému dochodkového zabezpecenia
existujicom v Slovenskej republike. Tento systém je finan-
covany z prispevkov socialneho poistenia od zamestnancov
a zamestnavatelov, ktoré st odvodené z hrubej mzdy zamest-
nanca.

Okrem tychto prispevkov CSOB Skupina prispieva na dochod-
kové pripoistenie zamestnancov nad ramec zakonného so-
cialneho zabezpecenia. Prispevky st vykazané v konsolido-
vanom vykaze ziskov a strat a iného komplexného vysledku
v momente ich Uhrady.
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may not be recoverable. An asset's carrying amount is re-
duced immediately to its recoverable amount if the asset's
carrying amount is greater than its estimated recoverable
amount. The recoverable amount is the higher of the asset's
fair value less costs to sell and its value in use.

2.17 Financial guarantees and Credit facilities
issued but not drawn

In the normal course of business, CSOB Graup provides fi-
nancial guarantees consisting of letters of credit and letters
of guarantee. If CSOB Group is a guarantee holder (financial
guarantee received), the financial guarantee is not reported
on the balance sheet but is taken into consideration as col-
lateral when determining impairment of the guaranteed as-
set. If CSOB Group is a guarantor, a provision for financial
guarantees given are recognised in the Consolidated Finan-
cial Statements at the higher of (a) the amount determined
in accordance with the impairment losses of IFRS 9 and (b)
the amount initially recognised less, when appropriate, cu-
mulative amortisation recognised in accordance with the
revenue recognition principle of IFRS 15 and are presented
in the Consolidated Statement of Financial Position under
“Provisions”. The fees accepted for guarantee issues are rec-
ognized in the Consolidated Statement of Profit or Loss and
Other Comprehensive Income under “Fee and commission
income”. Any increase and any decrease in the liability re-
lating to financial guarantees given is included in the Con-
solidated Statement of Profit or Loss and Other Comprehen-
sive Income under “Impairment losses and Provisions for
off-balance sheet risks”.

Provisions for Credit facilities issued but not drawn are mea-
sured at the amount of ECL (note 2.10) and are reported in
the Consolidated Financial Statements of Financial Position
under “Provisions”.

2.18 Employee benefits

Pensions to CSOB Group's former employees are paid
through the pensions system valid in the Slovak Republic.
This system is funded from gross salary-derived social insur-
ance contributions from employees and employers.

In addition to these contributions, CSOB Group contributes
to the employees' additional pension insurance beyond the
framework of legal social security. Contributions are charged
to the Consolidated Statement of Profit or Loss and Other
Comprehensive Income as they are made.
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CSOB Skupina mé aj program ostatnych zamestnaneckych
pozitkov pozostavajucich z jednorazového prispevku pri od-
chode do dochodku, vernostného prispevku za odpracované
roky a odmeny pri zivotnych jubileach. Naklady na poskyto-
vanie dochodkov sa Uctuju do konsolidovaného vykazu ziskov
a strat a ineho komplexného vysledku tak, aby pravidelne sa
opakujuce naklady boli rozlozené na dobu trvania pracovne-
ho pomeru. Zavazky z poskytovania pozitkov su ocenené
v sucasnej hodnote predpokladanych buducich pefiaznych
tokov diskontovanych podla doby splatnosti konkrétneho be-
nefitu.

2.19 Rezervy

Rezervy st vykazané v pripade, 7e CSOB Skupina ma stcas-
né zakonné alebo zmluvné zavazky vyplyvajice z minulych
udalosti a je pravdepodobné, ze dojde k ubytku ekonomic-
kych uzitkov za UCelom vysporiadania zavazku a moze byt
urobeny spolahlivy odhad vysky zavazku.

2.20 Dan z prijmov

Dan z prijmov sa sklada zo splatnej a odlozenej dane. Splatna
dan predstavuje Ciastku, ktora ma byt zaplatena alebo refun-
dovana v ramci dane z prijmov za prislusné obdobie. Dafovy
zéklad pre dan z prijmov je prepocitany z hospodarskeho
vysledku bezného obdobia pripocitanim dafovo neuznatel-
nych nakladov a odcitanim vynosov, ktoré nepodliehaju dani

Z prijmov.

Odlozené darove pohladavky alebo zavazky vznikaju vzhla-
dom k rozdielnemu oceneniu aktiv a zavazkov podla zakona
o daniz prijmov a ich Uctovnej hodnote v konsolidovanej U¢-
tovnej zavierke. Odlozena dan sa pocita pouzitim danovych
sadzieb, pri ktorych sa oCakava, Ze sa pouziju na docasne
rozdiely v Case ich zUctovania na zaklade zakonov, ktoré boli
platné alebo takmer uzakoneneé v den, ku ktorému sa zosta-

vuje konsolidovana UCtovna zavierka.

OdloZené dane sa pocitaju stvahovou zavazkovou metodou.
VSetky odlozené danove pohladavky su zachytené vo vyske,
ktor bude pravdepodobne mozné realizovat oproti oCaka-
vanym zdanitelnym ziskom v budtcnosti. Odlozeny dafovy
zavazok vyjadruje sumu dane z prijmov na hradu v buducich
obdobiach z ddvodu zdanitelnych prechodnych rozdielov. Od-
lozené dane st v konsolidovanej Uctovnej zavierke vykazaneé
v netto hodnote za kaZd( spoloénost v ramei CSOB Skupiny.

CSOB Group also operates other post-employment benefits
comprising lump sum retirement benefits, long service and
jubilee benefits. The cost of providing pensions is charged
to the Consolidated Statement of Profit or Loss and Other
Comprehensive Income to spread the regular cost over the
service lives of employees. The liabilities related to the ben-
efits are measured at the present value of the estimated fu-
ture cash outflows discounted to the maturity periods of
benefits.

2.19 Provisions

Provisions are created when CSOB Group has a current legal
or constructive obligation because of past events, it is prob-
able that an outflow of resources embodying economic ben-
efits will be required to settle the obligation, and a reliable
estimate of the amount of the obligation can be made.

2.20 Income tax

There are two components of income tax expense: current
and deferred. Current income tax expense entails the
amounts to be paid or refunded within income taxes for the
respective period. The taxable profit is determined from prof-
it/loss for the current accounting period, adding tax non-de-
ductible expenses and deducting income which is not sub-
ject to income tax.

Deferred tax assets and liabilities are recognized due to the
different valuation of assets and liabilities in accordance
with the Income Tax Act and their carrying amounts in the
Consolidated Financial Statements. Deferred tax is mea-
sured at the tax rates that are expected to be applied to the
temporary differences when they reverse, based on the laws
that have been enacted or substantially enacted by the end
of the reporting period.

Deferred tax is calculated using the balance sheet liability
method. All deferred tax assets are recognized to the extent
that it is probable that a future taxable profit will be available
against which the deferred tax assets can be utilized. De-
ferred tax liabilities represent income taxes to be paid in fu-
ture periods due to taxable temporary differences. Deferred
taxes are disclosed in the Consolidated Financial Statements
at their net values within the individual companies of CSOB
Group.
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CSOB Skupina je tie? platitelom réznych nepriamych prevé-
dzkovych dani, ktoré st vykazovaneé v konsolidovanom vykaze
ziskov a strat a iného komplexného vysledku na riadku
,Ostatné prevadzkove naklady”. Odvody a poplatky, ako na-
priklad dane (iné nez splatna dan alebo regulacné poplatky),
ktoré su zalozené na informacii, kedy vznika povinnost zapla-
tit, st (ctované ako zavazok v Case kedy zavazujuca udalost
sposobujlca vznik zavazku uhradit odvod, ako je identifiko-
vana zakonnymi predpismi, aktivuje povinnost thrady dane-
ho odvodu. Odvod uhradeny pred zavazujlcou udalostou je
Uctovany ako preddavok.

2.21 Spravcovské cinnosti

CSOB Skupina vykonava spravcovskd ginnost, z ktorej vyply-
va drzba alebo umiestriovanie aktiv na Ucet fyzickych 0sob
alebo inStitdcif. Aktiva prijaté do spravy sa nevykazuju ako
aktiva alebo pasiva v konsolidovanom vykaze o financnej si-
tuacii, ale Uttuju sa ako podstvahové polozky, kedZe CSOB
Skupina nenesie rizika ani jej neplynd ekonomicke Uzitky
z vlastnictva spojené s tymito polozkami.

Vynosy z poplatkov a provizii vyplyvajlce zo spravy aktiv sa
vykazuju na riadku ,Vynosy z poplatkov a provizii” v konso-
lidovanom vykaze ziskov a strat a iného komplexného vy-
sledku.

2.22 Zmeny v uctovnych principoch

2.22.1 Utovné principy neGéinné k 31.12.2019

CSOB Skupina predéasne neaplikovala §tandardy, novely
ainterpretacie, ktoré boli vydané a nadobudaju tcinnost po
vykazovanom obdobi 2019. Nove Standardy, novely a inter-
pretacie nebudd mat vyznamny vplyv na Uctovnu zavierku
CSOB Skupiny.

PoCas roku 2019 a pred rokom 2019 IASB zverejnila niekolko
noviel k existujicim IFRS, ktoré budud Gcinné po konci roku
2019. CSOB Skupina ich prijme, ked sa stan( efektivnymi,
ale zatial oCakava, ze ich dopad bude zanedbatelny.

2.22.2 Utovné principy Géinné od 1.1.2019

Ugtovné metddy sa pouZili konzistentne s predchadzajticim
uctovnym obdobim s vynimkou prijatia nasledovnych Stan-
dardov, noviel a interpretécii. CSOB Skupina upravila svoje
UcCtovné metody tak, aby zohladiovali Standardy ucinné od
1.1.2019.

CSOB Group also pays various indirect operating taxes which
are a part of "Other operating expenses”. Levies and
charges, such as taxes other than income tax or regulatory
fees based on information related to a period before the obli-
gation to pay arises, are recognised as liabilities when the
obligating event that gives rise to pay a levy occurs, as iden-
tified by the legislation that triggers the obligation to pay the
levy. If a levy is paid before the obligating event, it is recog-
nised as a prepayment.

2.21 Fiduciary activities

CSOB Group commonly acts in fiduciary activities that result
in the holding or placing of assets on the accounts of indi-
viduals and institutions. Assets under management or cus-
tody are not recognized as assets or liabilities in the Consol-
idated Statement of Financial Position but are accounted for
as off-balance sheet items, since CSOB Group does not bear
the risks and rewards of ownership associated with such
items.

The fee income arising thereon is recognized in the Consol-
idated Statement of Profit or Loss and Other Comprehensive
Income under “Fee and commission income”.

2.22 Changes in accounting policies

2.22.1 Issued but not effective at year-end 2019

CSOB Group has decided not to early adopt standards,
amendments and interpretations which have been issued
and are effective after the year-end 2019. The new stan-
dards, amendments and interpretations are not expected to
significantly affect CSOB Group's financial statements.

The IASB published several other limited amendments to ex-
isting IFRSs during 2019 and before, which have effective
date after the 2019 year-end. They will be applied by CSOB
Group when they become mandatory, but their impact is
currently estimated to be negligible.

2.22.2 Effective from 1 January 2019

The accounting policies adopted are consistent with those
used in the previous financial period except that CSOB Group
has adopted the following standards, amendments and in-
terpretations. CSOB Group updated accounting policies to
reflect IFRSs effective from 1 January 2019.
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IFRS 16 Lizingy schvaleny Europskou Uniou 31. oktobra
2017 je UcCinny pre Uctovne obdobie zacinajuce 1. januara
2019 alebo neskdr a nahradza IAS 17 Lizingy. IFRS 16 sta-
novuje principy Uctovania, ocenovania a vykazovania pre obe
strany, zakaznika (najomcu) a dodavatela (prenajimatela).
Novy Standard pozaduje, aby najomcovia Gctovali vacSinu li-
zingu vo svojich financnych vykazoch. Najomcovia pouziju
jediny uctovny model pre vSetky lizingy, s urCitymi vynimka-
mi. UEtovnictvo prenajimatela ostava nezmenené. Upravy
v stvislosti s IFRS 16 boli vo vybranych poznamkach k financ-
nym vykazom aplikované iba pre aktualne Gctovné obdobie.
/verejneneé Udaje porovnatelného obdobia ostali oproti pre-

doslému Uctovnému obdobiu nezmenené

2.23 Prechodné zverejnenia IFRS 16

CSOB Skupina vyufila praktickt pomacku uvedent v IFRS 16
a k datumu prvotného uplatnenia neuplatnila tento Standard
na zmluvy, ktoré neboli predtym oznacené na zmluvy obsa-
hujuce lizing na zaklade Standardu IAS 17 Lizingy a interpre-
tacie IFRIC 4 UrCovanie, Ci je stcastou zmluvy lizing.

CSOB Skupina uplatnila tento $tandard na svoje lizingy spat-
ne s kumulovanym U¢inkom prvotného uplatnenia Standardu
vykazanym k datumu prvotneho uplatnenia (modifikovany
retrospektivny pristup) s tym, Ze aktiva s pravom na uzivanie
boli ocenené hodnotou rovnajlcou sa lizingovému zavazku
upravenou o hodnotu vietkych zalohovych aleba ¢asovo roz-
liSenych lizingovych splatok suvisiacich s uvedenymi lizinga-
mi vykazanu v konsolidovanom vykaze o financnej situacii ku
dru uctovnej zavierky, bezprostredne pred datumom prvot-
ného uplatnenia.

CSOB Skupina vykazala k 1. januaru 2019, diiu prvotného
uplatnenia IFRS 16, aktiva s pravom na uzivanie vo vyske 39
4872 tis. EUR a lizingovy zavazok vo vyske 39 482 tis. EUR
s nulovym dopadom na vlastné imanie. K datumu prvotného
uplatnenia je (ctovna hodnota aktiva s pravom na uzivanie
rovna jeho danovej hodnote. A teda dopad na odlozend dan
je nulovy. Vazeny priemer prirastkovej Urokovej sadzby uplat-
nenej na lizingove zavazky k 1. januaru 2019 je 0,79 %.

IFRS 16 Leases endorsed by the EU on 31 October 2017 is
effective for annual periods beginning on or after 1 January
2019 and replaces IAS17 Leases. IFRS 16 sets out the prin-
ciples for the recognition, measurement, presentation and
disclosure of leases for both parties to a contract, i.e. the
customer (“lessee”) and the supplier (“lessor”). The new
standard requires lessees to recognize most leases in their
financial statements. Lessees will have a single accounting
model for all leases, with certain exemptions. Lessor ac-
counting is substantially unchanged. Amendments related
to IFRS 16 in Notes to the Consolidated Financial Statements
were applied only to current reporting period. Previous re-
porting period data remained unchanged.

2.23 IFRS 16 transition disclosures

CSOB Group choose a practical expedient in IFRS 16 and as
at the date of the first-time application (FTA) did not applied
this Standard on the contracts that were not previously iden-
tified as containing a lease applying IAS 17 Leases and IFRIC
4 Determining whether an arrangement contains a lease.

CSOB Group choose to apply this Standard retrospectively
with the cumulative effect of initially applying this Standard
recognised at the date of initial application (Modified retro-
spective approach) and with the right-of-use assets mea-
sured at the value equal to the value of the lease liabilities
amended by the value of all advances or accrued lease pay-
ments related to the lease contracts reported in the Consol-
idated Statement of Financial Situation at the reporting date
right before FTA.

As at 1 January 2019, IFRS 16 FTA, CSOB Group reported
the right-of-use assets in the amount of EUR 39,482 thou-
sand and the lease liability in the amount of EUR 39,482
thousand with null impact on the equity. At the date of FTA,
the accounting value of the right-of-use assets equals its tax
value. Thus, there is null impact on deferred tax. The weight-
ed average lessee’s incremental borrowing rate applied to
the lease liabilities on 1 January 2019 was 0.79%.
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(EUR '000)

Budtice minimalne lizingové splatky z nevypovedatelnych operativnych lizingov k 31.12.2018

/ Future minimum lease payments under non-cancellable operating leases as at 31 December 2018 1658
Operativne lizingy nespadajtce pod IFRS 16 k 1.1.2019 / Operating leases not meeting IFRS 16 as at 1 January 2019 (1658)
Nediskontované budice lizingové splatky operativnych lizingov spadajdcich pod IFRS 16 k 1.1.2019

/ Undiscounted future lease payments from operating leases meeting IFRS 16 as at 1 January 2019 40 717
Efekt z diskontovania k 1.1.2019 / Effect of discounting as at 1 January 2019 (1235)
Aktiva s pravom na uZivanie k 1.1.2019 / Right-of-use assets as at 1 January 2019 39 482

2.24 Reklasifikacia konsolidovaného vykazu
o financnej situacii k 31. decembru 2018

CSOB Skupina v roku 2019 prehodnatila prezentaciu kanso-
lidovanej Uctovnej zavierky. Na zaklade preskimania zmenila
prezentaciu niektorych poloziek v konsolidovanom vykaze
o financnej situacii. Zmena prezentacie je v sulade s IFRS
a poskytuje spolahlivé a relevantnejSie informacie pouziva-
telom UCtovnej zavierky.

/ dovodu zmeny prezentacie Uctovnej zavierky boli reklasifi-
kované porovnatelné daje v konsolidovanom vykaze o fi-
nancnej situacii k 31. decembru 2018.

CSOB Skupina v roku 2019 reklasifikovala odobrany kolateral
z financného lizingu (najma autd) z riadku “Majetok urceny
na predaj” na riadok “Ostatné aktiva”. Drzany kolateral z fi-
nan¢ného lizingu je stcastou prevadzkovych ¢innosti CSOB
Skupiny a jeho prezentacia na riadku “Ostatné aktiva” spo-
lahlivejSie a relevantnejSie odraza jeho podstatu.

Rekoncilidcia konsolidovaného vykazu o financnej situacii
k1.januaru 2018 ak 31. decembru 2018 pred a po Uprave.

2.24 Reclassification of the Consolidated Statement
of Financial Poistion at 31 December 2018

In 2019, CSOB Group performed a review of the presentation
of the financial statements. CSOB Group decided to change
the presentation of some items in the Consolidated State-
ment of Financial Position. The changed presentation is in
compliance with the IFRS and provides reliable and more
relevant information to the users of the financial statements.

Due to the amended presentation of the financial state-
ments, some comparative amounts in the Consolidated
Statement of Financial Position as at 31 December 2018
were reclassified.

In 2019, CSOB Group reclassified repossessed collateral from
finance leases (mainly cars) from Assets held for sale to Oth-
er assets. Held repossessed collateral from finance leases is
part of operating activities and presentation under “Other
assets” reflects its nature more reliably.

Reconciliation of the Consolidated Statement of Financial
Position as at 1 January 2018 and as at 31 December 2018
before and after reclassification is as follows.

(EUR '000) 01-Jan-18 31 Dec 2018
Before Changes in 01-Jan-18 Before Changesin 31 Dec 2018
reclassification presentation Reclassified reclassification presentation Reclassified
Majetok uréeny na predaj / Assets held for sale 1477 (1477) - 1124 (1124)
Ostatné aktiva / Other assets 17 494 1477 18 971 22151 1124 23275
2019
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3 Pokladni¢né hodnoty, ucty
centrdlnych bank a ucty bank
splatné na poziadanie

(EUR '000)

3 Cash, balances with central bank

and other demand deposits with
banks

31 Dec 2019 31 Dec 2018

V amortizovanej hodnote / At amortised cost

Pokladniéné hodnoty / Cash balances 160 234 186 257
Povinné minimalne rezervy / Mlandatory minimum reserves 58 373 24 927
Utty bank splatné na poZiadanie / Other demand deposits with banks 82 624 29 051
Pokladniéné hodnoty, iéty centralnych bank a Géty bank splatné na poZiadanie

/ Cash, balances with central bank and other demand deposits with banks 301231 240 235

Povinné minimalne rezervy (PMR) st udrZiavané vo vyske sta-
novenej opatrenim NBS a nie st urcene na kazdodenné po-
uzitie. Povinné minimalne rezervy sa UCtuju ako Urocené vkla-
dy v zmysle regulatornych opatreni NBS. K 31. decembru
2019 NBS urocila zostatky povinnych minimalnych rezerv sa-
dzbou 0,00 % p. a. (31.12.2018: 0,00 % p. a.). VySka rezerv
zévisf od objemu vkladov, ktoré CSOB Skupina prijala.

4 Financné aktiva v redinegj
hodnote precenované cez vykaz
ziskov a strat

Mandatory minimum reserves (“MMR") are maintained in
the amount required by the regulations of the NBS and are
not designed for daily use. They are accounted for as inter-
est-bearing deposits in accordance with the regulations of
the NBS. The NBS paid interest on the mandatory minimum
reserve balances at 0.00% p.a. as at 31 December 2019 (31
December 2018: 0.00% p.a.). The amount of the reserves
depends on the volume of deposits received.

4 Financial assets at fair value
through profit or loss

(EUR '000) 31 Dec 2019 31 Dec 2018
Finanéné aktiva na obchodovanie / Financial assets held for trading

Financné derivaty na obchodovanie (pozn. ¢. 34) / Financial trading derivatives (note 34) 32272 7293
Statne dlhové cenné papiere / Government debt securities 107 586
Dlhopisy bank / Bank bonds 13764
Ostatné dlhopisy / Other bonds 5097
Financné aktiva v realnej hodnote precefiované cez vykaz ziskov a strat / Financial assets at fair value through profit or loss 32 272 133740

\/ priebehu roku 2019, CSOB Skupina implementovala Global
Trading projekt, ktory bol zamerany na transfer trhoveho (ro-
kového a menového) rizika z lokalnych obchodnych knih do
KBC obchodnej knihy dedikovanej CSOB Banke. Vid pozn.
C. 2.5.1Aa).

2019
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During the year 2019, CSOB Group implemented Global
Trading project in the Trading book of CSOB Bank focused
on transfer of market (interest and FX) risk from local trading
books into KBC trading book dedicated to CSOB Bank. See
note 2.5.1Aa).
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5 Financné aktiva v redinej
hodnote precenované cez iny
komplexny vysledok

K'31. decembru 2019 a k 31. decembru 2018 boli vSetky
dlhové financné aktiva v portfoliu Financné aktiva v realne
hodnote precenovane cez iny komplexny vysledok klasifiko-
vané v stage 1.

5 Financial assets at fair value
through other comprehensive
Income

As at 31 December 2019 and as at 31 December 2018, all
debt financial assets in the portfolio Financial assets at fair
value through other comprehensive income were classified
in Stage 1.

(EUR '000)

DIhové nastraje / Debt securities

31 Dec 2019 31 Dec 2018

Statne dlhové cenné papiere / Government debt securities 90 587 126 226
Dlhopisy bank / Bank bonds 61415 49778
Dihové nastraje / Debt securities total 152 002 176 004
Opravné polozky Statne dihové cenné papiere / Impairments on Government debt securities (M (2)
Opravné polozky Dlhopisy bank / Impairments on Bank bonds (28) (24)
Opravné polozky (pozn. ¢. 14) / Impairments total (note 14) (29) (26)
Cista tiétovna hodnota dlhovych nastrojov spolu / Net carrying amount debt securities 151 973 175978
Nastroje vlastného imania: / Equity instruments

VISA Inc. / VISA Inc. 7246 4834
MasterCard / MasterCard 5887 3649
Ostatné akcie / Other shares 358 17
Cistd iictovna hodnota nastrojov viastného imania spolu / Net carrying amount equity instruments 13 491 8600
Finanéné aktiva v realnej hodnote precefiované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 165 464 184 578

K 31. decembru 2019 CSOB Skupina prijala dividendy z Fi-
nancnych aktiv v realnej hodnote precefovanych cez iny
komplexny vysledok v hodnote 53 tis. EUR (31.12.2018: 42
tis. EUR) vykazané v konsolidovanom vykaze ziskov a strat
a iného komplexného vysledku na riadku ,Vynosy z divi-
dend”.

K 31. decembru 2019 CSOB Skupina zrealizovala zisk z pre-
daja dlhovych cennych papierov v realnej hodnote preceno-
vanych cez iny komplexny vysledok vo vySke 1 132 tis. EUR
(31.12.2018: (12) tis. EUR) vykazany v konsolidovanom vy-
kaze ziskov a strat a iného komplexného vysledku na riadku
,Cisty zisk/ (strata) z finangnych aktiv v redlnej hodnote pre-
cenovanych cez iny komplexny vysledok”. Vid pozn. €. 23.4.

104

As at 31 December 2019, CSOB Group received dividend
from financial assets in portfolio Financial assets at fair value
through other comprehensive income amounting EUR 53
thousand (31 December 2018: EUR 42 thousand) reported
in the Consolidated Statement of Profit or Loss and Other
Comprehensive Income under “Dividend income”.

As at 31 December 2019, CSOB Group realised gains from
the sale of debt securities at fair value through other com-
prehensive income of EUR 1,132 thousand (31 December
2018: EUR (12) thousand) reported in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Net realized result from Financial assets at fair
value through other comprehensive income”. See note 23.4.
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6 Pohladdavky voci bankam
v amortizovanej hodnote

Pohladavky voci bankam v amortizovanej hodnote k 31. de-
cembru 2019 st nasledovné.

6 Loans and receivables from
financial institutions at
amortised cost

As at 31 December 2019, Loans and receivables from finan-
cial institutions at amortised cost are as follows.

(EUR '000) Stage 1 NEEK] 31 Dec 2019
Uvery poskytnuté bankam / Loans and receivables from financial institutions 16 485 92 16 577
Ostatné pohladavky voci bankam / Other receivables from financial institutions 32 460 32 460
Spolu / Total 48 945 92 49 037
Opravné polozky Uvery poskytnuté bankam (pozn. €. 14)

/ Impairments on Loans and receivables from financial institutions (note 14) (7) (92) (99)
Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 48 938 48 938

Pohladavky voci bankam v amortizovanej hodnote k 31. de-
cembru 2018 st nasledovné.

As at 31 December 2018, Loans and receivables from finan-
cial institutions at amortised cost are as follows.

(EUR '000) Stage 1 Stage 3 31 Dec 2019
Uvery poskytnuté bankam / Loans and receivables from financial institutions 14 245 92 14 337
Ostatné pohladavky voci bankam / Other receivables from financial institutions 22 281 22 281
Spolu / Total 36 526 92 36618
Opravné polozky Uvery poskytnuté bankam (pozn. & 14)

/ Impairments on Loans and receivables from financial institutions (note 14) (10) (92) (102)
Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 36 516 36 516

0d 11. juna 2014 ECB rozhodla o zavedeni negativnej tro-
kovej sadzby na objem, ktory je nad potrebu plnenia PMR na
konci periody. VySka je odvodena od Urokovej sadzby pre jed-
nodnove sterilizacné operacie, k 31. decembru 2019 (0,50 %)
p.a.(31.12.2018: (0,40 %) p.a.).

K 31. decembru 2019 CSOB Skupina dr?ala vo svojom po-
rtfoliu Pohladavky voci bankam v amortizovanej hodnote ho-
tovost vo vyske 1620 tis. EUR (31.12.2018: 4 410 tis. EUR),
ktorou bol zabezpeceny prijaty Gver od bank. Vid pozn. ¢. 16
a 35.

1
2019

As at 11 June 2014, the ECB introduced a negative deposit
facility interest rate in excess of the MMR at the end of pe-
riod. It is derived from the deposit facility interest rate, at
31 December 2019 (0.50%) p.a. (31 December 2018: (0.40%)

p.a.).

As at 31 December 2019, CSOB Group held in its portfolio
of Loans and receivables from financial institutions at amor-
tised cost in the amount of EUR 1,620 thousand of cash
(31 December 2018: EUR 4,410 thousand) pledged as col-
lateral for a loan received from banks. See note 16 and 35.
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Loans and receivables from
customers at amortised cost

7 Uvery poskytnuté klientom /
v amortizovanej hodnote

As at 31 December 2019, Loans and receivables from cus-
tomers at amortised cost are as follows.

Uvery poskytnuté klientom v amortizovanej hodnote k 31. de-
cembru 2019 su nasledovne.

(EUR '000) Stage 1 Stage 2 Stage 3 POCI Total
Hruba uctovna hodnota / Gross carrying amount
Verejnd sprava / Public administration 170 201 73 74 170 348
Corporate / Corporate 2 065 966 316 472 67 836 3561 2453835
Retail / Retalil 4589 061 370441 70 404 5029 906
Hypotekarne dvery / Mortgage loans 3448 764 184619 21089 3654472
Spotrebné tvery / Consumer loans 235293 34784 7777 277 854
Kreditné karty / Credit cards 17 538 8186 987 26711
Kontokorentné dvery / Overdrafts 10 399 10570 1470 22439
MicroSME / MicroSME 236 469 83637 20834 340 940
CSOB stav. sporitelfia / CSOB stav. sporitelfia 118 084 12191 9730 140 005
CSOB Leasing Skupina / CSOB Leasing Group 522514 36 454 8517 567 485
Spolu / Total 6 825 228 686 986 138 314 3 561 7654 089
Opravné poloZky / Impairment losses
Verejnd sprava / Public administration (15) (1) (71) (87)
Corporate / Corporate (5914) (6 049) (51 985) (2781) (66 729)
Retail / Retalil (6 139) (23 840) (44 783) (74 762)
Hypotekarne dvery / Mortgage loans (446) (4 254) (8 606) (13 306)
Spotrebné tvery / Consumer loans (543) (1952) (5 094) (7 589)
Kreditné karty / Credit cards (29) (641) (720) (1.390)
Kontokorentné dvery / Overdrafts (27) (825) (1099) (1951)
MicroSME / MicroSME (2 324) (13474) (17 873) (33671)
CSOB stav. sporitelfia / CSOB stav. sporitelfia (267) (975) (5 949) (7191)
CSOB Leasing Skupina / CSOB Leasing Group (2 503) (1719) (5442) (9 664)
Spolu (pozn. €. 14) / Total (note 14) (12 068) (29 890) (96 839) (2781) (141 578)
Cista tictovna hodnota / Net carrying amount
Verejnd sprava / Public administration 170 186 72 3 170 261
Corporate / Corporate 2 060 052 310423 15 851 780 2387 106
Retail / Retalil 4582 922 346 601 25621 4955 144
Hypotekarne dvery / Mortgage loans 3448318 180 365 12 483 3641 166
Spotrebné tvery / Consumer loans 234 750 32832 2683 270 265
Kreditné karty / Credit cards 17 509 7545 267 25321
Kontokorentné dvery / Overdrafts 10372 9745 371 20 488
MicroSME / MicroSME 234 145 70 163 2961 307 269
CSOB stav. sporitelfia / CSOB stav. sporitelfia 117817 11216 3781 132 814
CSOB Leasing Skupina / CSOB Leasing Group 520011 34 735 3075 557 821
Uvery poskytnuté klientom v amortizovanej hodnote
/ Loans and receivables from customers at amortised cost 6813 160 657 096 41475 780 7512511
2019
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Uvery poskytnuté klientom v amortizovanej hodnote k 31. de- As at 31 December 2018, Loans and receivables from cus-

cembru 2018 su nasledovne. tomers at amortised cost are as follows.

(EUR '000) Stage 1 Stage 2 Stage 3 POCI Total

Hruba uctovna hodnota / Gross carrying amount

Verejna sprava / Public administration 173 009 172 102 - 173 283

Corporate / Corporate 2049704 304 283 69 041 5447 2428 475

Retail / Retall 4189 984 401 821 82 056 - 4673 861
Hypotekarne tvery / Mortgage loans 3112423 199 293 26013 - 3337729
Spotrebné dvery / Consumer loans 233 956 32 364 10034 - 276 354
Kreditné karty / Credit cards 14 952 8491 1216 - 24 659
Kontokorentné dvery / Overdrafts 10 838 12 108 1848 - 24 794
MicroSME / MicroSME 207 383 87 065 24 285 - 318 733
CSOB stav. sporitelfia / CSOB stav. sporitelfia 127 343 16 368 9867 - 153578
CSOB Leasing Skupina / CSOB Leasing Group 483 089 46 132 8793 - 538014

Spolu / Total 6412 697 706 276 151199 5447 7275619

Opravné poloZky / Impairment losses

Verejna sprava / Public administration (18) - (94) - (112)

Corporate / Corporate (5762) (6 114) (55 039) (4 428) (71 343)

Retail / Retall (5426) (26 965) (56 185) - (88 576)
Hypotekarne tvery / Mortgage loans (322) (3910) (13 093) - (17 325)
Spotrebné dvery / Consumer loans (511) (2038) (7 625) - (10 174)
Kreditné karty / Credit cards (31) (594) (955) - (1 580)
Kontokorentné dvery / Overdrafts (36) (868) (1454) - (2 358)
MicroSME / MicroSME (1845) (15 306) (21 488) - (38 639)
CSOB stav. sporitelfia / CSOB stav. sporitelfia (310) (2 252) (5 592) - (8 154)
CSOB Leasing Skupina / CSOB Leasing Group (2371) (1997) (5978) - (10 346)

Spolu (pozn. ¢. 14) / Total (note 14) (11 206) (33 079) (111 318) (4 428) (160 031)

Cista ctovnd hodnota / Net carrying amount

Verejna sprava / Public administration 172 991 172 8 - 17317

Corporate / Corporate 2043 942 298 169 14002 1019 2357132

Retail / Retall 4184 558 374 856 25 871 - 4 585 285
Hypotekarne tvery / Mortgage loans 3112101 195 383 12 920 - 3320 404
Spotrebné dvery / Consumer loans 233 445 30 326 2409 - 266 180
Kreditné karty / Credit cards 14 921 7897 261 - 23079
Kontokorentné dvery / Overdrafts 10802 11240 394 - 22 436
MicroSME / MicroSME 205 538 71759 2797 - 280094
CSOB stav. sporitelfia / CSOB stav. sporitelfia 127 033 14116 4275 - 145 424
CSOB Leasing Skupina / CSOB Leasing Group 480 718 44135 2815 - 527 668

Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 6401 491 673 197 39 881 1019 7115588

2019
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71 Pohladdvky z finanéného lizingu

CSOB Skupina vykazala Cisté investicie do finanénéha lizingu
na riadku Uvery poskytnuté klientom v amortizovanej hod-
note. Lizingoveé zmluvy zahffiajd auta a ostatné technicke vy-
bavenie. K 31. Decembru 2019 je rekonciliacia medzi mini-
malnymi lizingovymi splatkami a Cistymi investiciami do
financného prenajmu (sucasna hodnota buddcich lizingo-
vych splatok) nasledovna.

(EUR '000)

Pohladévky z finanéného lizingu / Finance lease receivable

/1 Finance lease receivables

CSOB Group as a lessor reported net investments in finance
lease under loans and receivables from customers at amor-
tised cost. Lease contracts relate to cars and other technical
equipment. The table below shows the reconciliation be-
tween the minimum undiscounted lease payments and the
net investments in finance lease (present value of future
lease payments) as at 31 December 2019.

Minimum lease
payments

Net present value of
lease payments

Do 1 roka / Not later than 1 year 272 885 256 149
Nad 1 rok az do 2 rokov / Later than 1 year and not later than 2 years 197 537 187 666
Nad 2 roky az do 3 rokov / Later than 2 years and not later than 3 years 133 648 128 469
Nad 3 roky aZ do 4 rokov / Later than 3 years and not later than 4 years 70119 67 797
Nad 4 roky az do 5 rokov / Later than 4 years and not later than 5 years 28 063 27 044
Nad 5 rokov / Later than 5 years 29 427 28 294
Spolu / Total 731679 695 419
Odpocet buddcich finanénych vynosov (nerealizované vynosy z finanéného lizingu)

/ Less: future finance income (unrealized finance lease income) (36 260)

Sucasna hodnota budiicich splatok z finanéného lizingu / Present value of future lease payments 695 419 695 419
Opravna polozka k nevymoZitelnym lizingovym splatkam / Allowance for uncollectible lease payments (4038) (4038)

K'31. Decembru 2018 je rekonciliacia medzi minimalnymi li-
zingovymi splatkami a cistymi investiciami do financnych Ii-
zingov (stc¢asna hodnota buducich lizingovych splatok) na-
sledovna.

(EUR '000)

Pohladévky z finanéného lizingu / Finance lease receivable

The table below shows the reconciliation between the min-
imum undiscounted lease payments and the net invest-
ments in finance lease (present value of future lease pay-
ments) as at 31 December 2018.

Minimum lease
payments

Net present value of
lease payments

Do 1 roka / Not later than 1 year 264 556 246 952
Nad 1 rok az do 5 rokov / Later than 1 year and not later than 5 years 423 600 404783
Nad 5 rokov / Later than 5 years 27 096 25806
Spolu / Total 715 252 677 541
Odpocet buddcich finanénych vynosov (nerealizované vynosy z finanéného lizingu)

/ Less: future finance income (unrealized finance lease income) (37711)

Sucasna hodnota budiicich splatok z finanéného lizingu / Present value of future lease payments 677 541 677 541
Opravna polozka k nevymozitelnym lizingovym splatkam / Allowance for uncollectible lease payments (4795) (4795)
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K 31. decembru 2019 CSOB Skupina dr7ala kolateral (pre-
vaine auta zahmuté v prenajatom majetku), ktory je v pro-
cese predaja, v Cistej uctovnej hodnote 1 381 tis. EUR
(31.12.2018: 1124 tis. EUR) vykazany na riadku “Ostatné ak-
tiva".

Na zmiernenie rizika spojeného s pravami, ktoré si ponecha-
va v podkladovych aktivach pouiva CSOB Skupina klauzulu
0 spatnom odkupe v zmluve. Zmluvné podmienky na uplat-
nenie klauzuly o spatnom odkupe su zahrnuté v produktoch
a prisltchajtcich procesoch.

8 Dlhové cenné papiere
v amortizovanej hodnote

(EUR '000)

As at 31 December 2019, CSOB Group possessed collaterals
(mainly cars related to leased assets) with the net book value
of EUR 1,381 thousand (31 December 2018: EUR 1,124
thousand) reported under “Other assets”. CSOB Group is in
the process of selling them.

To mitigate risks associated with any rights related to the re-
tention of the underlying assets, CSOB Group uses buy-back
clause in the contract. Terms and conditions for enforcement
of buy-back clause are incorporated in the products and in
the related processes.

8 Debt securities at amortised
cost

31 Dec 2019 31 Dec 2018

NENEN

Hruba uctovna hodnota / Gross carrying amount

Statne dlhové cenné papiere / Government debt securities 1457 145 1457 145 1578 282 1578 282
Dlhopisy bank / Bank bonds 128 499 128 499 123 804 123 804
Ostatné dlhopisy / Other bonds 81712 33404 115116 118 754 118 754
Hruba uctovna hodnota / Gross carrying amount 1667 356 33 404 1700 760 1820 840 1820 840
Opravné polozky / Impairment

Opravné polozky Statne dlhové cenné papiere

/ Impairment losses on government debt securities (21) - (21) (22) (22)
Opravné polozky Dlhopisy bank / Impairment losses on bank bonds (55) - (55) (56) (56)
Opravné polozky Ostatné dlhopisy / Impairment losses on other bonds (105) (1877) (1982) (267) (267)
Opravné poloZky (pozn. ¢. 14) / Impairment (note 14) (181) (1877) (2 058) (345) (345)
Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 1667 175 31527 1698 702 1820 495 1820 495

K 31. decembru 2019 CSOB Skupina dr# v portféliu Dihové
cenné papiere v amortizovanej hodnote Statne dlhove cen-
né papiere a ostatné dlhopisy v Cistej UCtovnej hodnote
208 675 tis. EUR (31.12.2018: Statne dlihové cenné papiere
186 390 tis. EUR), ktorymi je zabezpeceny prijaty Uver od
bank, ktory je vykazany v konsolidovanom vykaze o financ-

nej situacii na riadku ,z toho: zalozené ako kolateral”. Vid

pozn. ¢. 16 a 35.

V roku 2019 CSOB Skupina od(ctovala dihové cenné papiere
v nominalnej hodnote 257 557 tis. EUR (31.12.2018: 120 001
tis. EUR), ktoré boli predané blizko maturity. Zisk vo vySke
2 721 tis. EUR (31.12.2018: 1 048 tis. EUR) z predaja je vy-
kazany v konsolidovanom vykaze ziskov a strat a v iného kom-

2019
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As at 31 December 2019, CSOB Group held in the portfolio
of Debt securities at amortised cost government debt secu-
rities and other bonds at net carrying amount of EUR
208,675 thousand (31 December 2018: government bond
securities of EUR 186,390 thousand), placed as collateral for
aloan received from banks and reported in the Consolidated
Statement of Financial Position under “of which: pledged as
collateral”. See note 16 and 35.

In 2019, CSOB Group derecognised debt securities with
nominal value EUR 257,557 thousand (31 December 2018:
EUR 120,001 thousand) due to the sale close to maturity
date. The gain EUR 2,721 thousand (31 December 2018:
EUR 1,048 thousand) from sale is reported in the Consoli-
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plexného vysledku na riadku , Cisty zisk z finanénych nastro- dated Statement of Profit or Loss and Other Comprehensive

jov v amortizovanej hodnote”. Income under “Net realized result from financial instruments
measured at amortised cost”.

9 Hmotny majetok 9  Property and equipment

(EUR '000) Assets in
Investment Land and ICT Office operating
property buildings  equipment  equipment Other leases  Acquisition

Obstaravacia cena k 1.1.2019

pred prijatim IFRS 16 / Cost as

at 1 January 2019 before

IFRS 16 adoption 15 409 133914 8540 7785 99 282 - 2430 267 360

Presuny do aktiv v operativnom
lizingu / Transfer to Assets in
operating leases - (13 310) (92) (313) (76 460) 90 175 - -

Obstaravacia cena k 1.1.2019
po prijati IFRS 16 / Cost as at
1 January 2019 after IFRS 16

adoption 15 409 120 604 8 448 7472 22 822 90 175 2430 267 360
Prirastky / Additions - - - - - 41186 41186

Presuny / Transfers 12 7637 1794 129 3185 29 804 (42 561) -
Ubytky / Disposals - (1268) (1544) (1019) (2502) (17 247) - (23 580)

Presuny do majetku ureného
na predaj (pozn. €. 12) / Transfer

to Assets held for sale (note 12) - (2474) - - - - - (2474)
Obstaravacia cena k 31.12.2019
/ Cost as at 31 December 2019 15 421 124 499 8 698 6 582 23 505 102 732 1055 282 492

Opravky k 1.1.2019 pred

prijatim IFRS 16 / Accumulated

depreciation as at 1 January 2019

before IFRS 16 adoption (2 086) (52 225) (6 943) (6 540) (29 949) - - (97 743)

Presuny do aktiv v operativnom
lizingu / Transfer to Assets in
operating leases - 834 45 85 16 994 (17 958) - -

Opravky k 1.1.2019 po prijati

IFRS 16 / Accumulated depreciation

as at 1 January 2019 after IFRS 16

adoption (2 086) (51 391) (6 898) (6 455) (12 955) (17 958) - (97 743)
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(EUR '000) Assets in
Investment Land and ICT Office operating
property buildings  equipment  equipment Other leases  Acquisition
Odpisy / Depreciation (640) (3 855) (1160) (252) (2 464) (586) - (8 957)
Ubytky / Disposals - 855 1542 1018 2104 - - 5519

Presuny do majetku ureného
na predaj (pozn. ¢. 12) / Transfer

to Assets held for sale (note 12) - 1617 - - - - - 1617
Odpisy operativneho lizingu

/ Operating lease depreciation - - - - - (13761) - (14132)
Ubytky na operativnom lizingu

/ Operating lease disposals - - - - - 7638 - 7638

Opravky k 31.12.2019
/ Accumulated depreciation as
at 31 December 2019 (2 726) (52 774) (6 516) (5 689) (13 315) (24 667) - (105 687)

Opravné polozky k 1.1.2019

prijatim pred IFRS 16

/ Impairment losses as at

1 January 2019 before IFRS 16

adoption (241) (838) - - (806) - - (1 885)

Presuny do aktiv v operativnom
lizingu / Transfer to Assets in
operating leases - - - - 531 (531) - -

Opravné polozky k 1.1.2019 po
prijati IFRS 16 / Impairment
losses as at 1 January 2019

after IFRS 16 adoption (241) (838) - - (275) (531) - (1 885)
PouZitie (pozn. €. 14)

/ Use (note 14) - - - - - 74 - 74
Rozpustenie (pozn. ¢. 14)

/ Release (note 14) 129 838 - - - - - 967

Opravné polozky k 31.12.2019
/ Impairment losses

as at 31 December 2019 (112) - - - (275) (457) - (844)

Zostatkova hodnota

k 31.12.2019

/ Net book value as

at 31 December 2019 12 583 71725 2182 893 9915 77 608 1055 175 961
2019
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(EUR '000)
Land and
buildings

Investment
property
Obstaravacia cena k 1.1.2018

equipment

Assets in
operating leases
and other

ICT Office
equipment

Acquisition

/ Cost as at 1 January 2018 15 291 134 658 9381 8 261 83 650 885 252126
Prirastky / Additions 37597 37597
Presuny / Transfers 118 894 842 168 34030 (36 052)

Ubytky / Disposals (1638) (1683) (644) (18 398) (22 363)
Obstaravacia cena k 31.12.2018
/ Cost as at 31 December 2018 15 409 133914 8540 7785 99 282 2430 267 360
Opravky k 1.1.2018

/ Accumulated depreciation as

at 1 January 2018 (1 452) (48 698) (7291) (6 856) (24 944) (89 241)
Odpisy / Depreciation (634) (4 300) (1300) (328) (2377) (8 939)
Ubytky / Disposals - 173 1648 644 2185 - 5250
Odpisy operativneho lizingu

/ Operating lease depreciation (10 855) (10 855)
Ubytky na operativnom lizingu

/ Operating lease disposals 6 042 - 6 042
Opravky k 31.12.2018 / Accumulated

depreciation as at 31 December 2018 (2 086) (52 225) (6 943) (6 540) (29 949) (97 743)
Opravné polozky k 1.1.2018 /

Impairment losses as at 1 January 2018 (241) (1150) - - (929) (2 320)
Rozpustenie (pozn. €. 14)

/ Release (note 14) 123 - 123
Pouizitie / Use - 312 312
Opravné polozky k 31.12.2018

/ Impairment losses as

at 31 December 2018 (241) (838) - - (806) (1 885)
Zostatkova hodnota k 31.12.2018

/ Net book value as at 31 December 2018 13 082 80 851 1597 1245 68 527 2430 167732

9.1 Investicie drzané na prenajom

K 31. decembru 2019, CSOB Skupina vlastnila pozemky a bu-
dovy prenajimané inym osobam v celkovej zostatkovej hod-
note 12 583 tis. EUR (31.12.2018: 13 082 tis. EUR). Celkové
vynosy z prenajmu investicif drzanych na prenajom predsta-
vovali 1 168 tis. EUR (31.12.2018: 1 262 tis. EUR) a sU pre-
zentovaneé na riadku ,Ostatny prevadzkovy vysledok” v kon-
solidovanom vykaze ziskov a strat a iného komplexného
vysledku. Odpisy z investicii drzanych na prenajom su pre-
zentované na riadku ,Ostatny prevadzkovy vysledok” vo vy-
Ske (640) tis. EUR (31.12.2018: (634) tis. EUR). Uttovna hod-
nota investicii drzanych na prenajom sa priblizuje k ich
redlnym hodnotam. Podstatna Cast investicii drzanych na
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9.1 Investment property

As at 31 December 2019, CSOB Group owns land and build-
ings rented to other parties with a total net book value of
FUR 12,583 thousand (31 December 2018: EUR 13,082
thousand). Total rental income earned from investment prop-
erty amounted to EUR 1,168 thousand (31 December 2018:
EUR 1,262 thousand) and is presented under “Other oper-
ating result” in the Consolidated Statement of Profit or Loss
and Other Comprehensive Income. The depreciation of in-
vestment property is presented under “Other operating re-
sult” and amounted to EUR (640) thousand (31 December
2018: EUR (634) thousand). The carrying values of invest-
ment property approximate to their fair values since substan-
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prenajom bola obstarana od nezavislej tretej strany v prie-
behu roka 2017.

9.2 Operativny lizing
V tabulke je uvedeny majetok poskytovany zakaznikom na
operativny lizing k 31. decembru 2019.

(EUR '000)

carrying

tial values of the investment properties were acquired during
2017 from independent third parties.

9.2 Operating lease

As at 31 December 2019, CSOB Group as a lessor reported
below assets leased to customers under operating lease un-
der Property and equipment.

Accumulated
depreciation

Gross
amount

Impairment
losses

Net carrying
amount

Pozemky a budovy / Land and buildings 13322 (1294) - 12 028
Technické a kancelarske vybavenie a ostatné

/ICT equipment, office equipment and other 625 (328) - 297
Osobné automobily / Passenger cars 68 983 (18 233) (457) 50293
Ostatné motorové vozidla / Other motor vehicles 811 (2 496) - 5615
Stroje a zariadenia / Machinery and equipment 11691 (2316) - 9375
Spolu / Total 102 732 (24 667) (457) 77 608

V tabulke je uvedeny majetok poskytovany zakaznikom na
operativny lizing k 31. decembru 2018.

As at 31 December 2018, CSOB Group as a lessor reported
below assets leased to customers under operating lease un-
der Property and equipment.

(EUR '000) Gross Accumulated Impairment Net carrying
carrying amount depreciation losses amount
Pozemky a budovy / Land and buildings 13310 (833) - 12 477
Technické a kancelarske vybavenie a ostatné
/ICT equipment, office equipment and other 625 (203) - 422
Osobné automobily / Passenger cars 60 814 (14 537) (531) 45 746
Ostatné motorové vozidla / Other motor vehicles 7945 (1934) - 6011
Stroje a zariadenia / Machinery and equipment 7549 (775) - 6774
Spolu / Total 90 243 (18 282) (531) 71430
& 13
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Nasledujuca tabulka uvadza prehlad budtcich minimalnych The following table summarises future minimum lease pay-

lizingovych splatok z nevypovedatelnych operativnych pre- ments receivable under non-cancellable operating leases as
najmov k 31. decembru 2019. at 31 December 2019.

Do 1 roka / Not later than 1 year 16 348

Nad 1 rok aZ do 2 rokov / Later than 1 year and not later than 2 years 12917

Nad 2 roky aZ do 3 rokov / Later than 2 years and not later than 3 years 8997

Nad 3 roky aZ do 4 rokov / Later than 3 years and not later than 4 years 5161

Nad 4 roky aZ do 5 rokov / Later than 4 years and not later than 5 years 1859

Nad 5 rokov / Later than 5 years 2582

Spolu / Total 47 864

Nasledujuca tabulka uvadza prehlad budtcich minimalnych The following table summarises future minimum lease pay-

lizingovych splatok z nevypovedatelnych operativnych pre- ments receivable under non-cancellable operating leases as
najmov k 31. decembru 2018. at 31 December 2018.
(EUR '000) 31 Dec 2018
Not later than 1 year / Not later than 1 year 14,344
Later than 1 year and not later than 5 years / Later than 1 year and not later than 5 years 26,234
Later than 5 years / Later than 5 years 3,935
Total / Total 44,513
1
2019
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10 Nehmotny majetok

10 Intangible assets

(EUR '000) Internally Other

Acquired generated intangible

software software assets  Acquisition
Obstaravacia cena k 1.1.2019 / Cost as at 1 January 2019 40 215 16 672 239 4431 61557
Prirastky / Additions - 18 446 18 446
Presuny / Transfers 1391 2068 372 (3831) -
Ubytky / Disposals (4172) (500) (4 672)
Ostatné presuny / Other transfers (2217) 2217 - -
Obstaravacia cena k 31.12.2019 / Cost as at 31 December 2019 37434 16 523 2328 19 046 75331
Opravky k 1.1.2019 / Accumulated amortisation as at 1 January 2019 (36 897) (11 681) (23) - (48 601)
Odpisy / Amortisation (986) (1728) (16) (2 730)
Ubytky / Disposals 3858 - - 3858
Opravky k 31.12.2019 / Accumulated amortisation as at 31 December 2019 (34 025) (13 409) (39) - (47 473)
Opravné polozky k 1.1.2019 / Impairment losses as at 1 January 2019 - - - - -
Tvorba (pozn. €. 14) / Creation (note 14) (253) - - (253)
Opravné polozky k 31.12.2019 / Impairment losses as at 31 December 2019 (253) - - - (253)
Zostatkova hodnota k 31.12.2019 / Net book value as at 31 December 2019 3156 3114 2289 19 046 27 605

(EUR '000)

Other
intangible
assets

Internally
generated
software

Acquired
software

Acquisition

Obstaravacia cena k 1.1.2018 / Cost as at 1 January 2018 39793 12 4317 m 548 52 889
Prirastky / Additions - 8 964 8964
Presuny / Transfers 718 4235 128 (5081) -
Ubytky / Disposals (296) - - (296)
Obstaravacia cena k 31.12.2018 / Cost as at 31 December 2018 40 215 16 672 239 4431 61557
Opravky k 1.1.2018 / Accumulated amortisation as at 1 January 2018 (34 174) (9 487) (7) - (43 668)
Odpisy / Amortisation (3019) (2 194) (16) (5 229)
Ubytky / Disposals 296 - - - 296
Opravky k 31.12.2018 / Accumulated amortisation as at 31 December 2018 (36 897) (11 681) (23) - (48 601)
Zostatkova hodnota k 31.12.2018 / Net book value as at 31 December 2018 3318 4991 216 4431 12 956

10.1 Poistné krytie

Poistny program CSOB Skupiny pokryva véetky tandardné
rizika suvisiace s hmotnym a nehmotnym majetkom. Majetok
CSOB Skupiny je poisteny voci nasledovnym rizikam:

1
2019
L1

10.1 Insurance cover

CSOB Group's insurance covers all standard risks to tangible
and intangible assets. Tangible and intangible assets of
CSOB Group are insured against the following risks:

15
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= Jivelné pohromy;

= poistenie pre pripad odcudzenia veci;

= poistenie strojov a elektronickych zariadeni;

= poistenie prepravy elektronickych zariadenti;

= poistenie pozZiareho prerusenia prevadzky.

Poistenie majetku vychadza z UCtovnej evidencie, pricom na-

dobldacia cena sa prepocita na novi hodnotu indexom, kto-
ry poskytne poistovna.

1 Aktiva s prdvom na uzivanie

= natural disasters,

= theft, robbery;

= ipsurance of machines and electronic equipment;
= ipsurance of transport of electronic equipment;

= psurance against fire causing an interruption of opera-
tions.

Tangible and intangible assets are insured up to the amount

of their cost, which is recalculated by the index determined
by the insurance company.

11 Right of use assets

(EUR '000) Land and Buildings ICT equipment

Obstaravacia cena k 1.1.2019 / Cost as at 1 January 2019 39 482 39 482
Prirastky / Additions 5062 42 5104
Ubytky / Disposals (1292) (1292)
Obstaravacia cena k 31.12.2019 / Cost as at 31 December 2019 43 252 42 43 294
Opravky k 1.1.2019 / Accumulated depreciation as at 1 January 2019

Odpisy / Depreciation (5 154) (3) (5157)
Ubytky / Disposals 256 - 256
Opravky k 31.12.2019 / Accumulated depreciation as at 31 December 2019 (4 898) (3) (4 901)
Zostatkova hodnota k 31.12.2019 / Net book value as at 31 December 2019 38 354 39 38 393

K 31. Decembru 2019 CSOB Skupina vykazala Grokovy na-
klad z lizingoveho zavazku vo vyske (292) tis. EUR (pozn. C.
25), variabilné lizingové naklady nezahrnuté v lizingovom za-
vazku vo vySke (624) tis. EUR na riadku “Ostatné prevadzkovée
naklady”.

K 31. Decembru 2019 CSOB Skupina vykazala na riadku
“Ostatné prevadzkove naklady” naklady spojené s kratkodo-
bymi lizingami vo vySke (402) tis. EUR a naklady spojené s Ii-
zingami s nizkou hodnotou vo vyske (365) tis. EUR.

12 Majetok urceny na preda;j

K 31. decembru 2019 CSOB Skupina reklasifikovala pozemky
a budovy s Cistou Uctovnou hodnotou vo vyske 857 tis. EUR,
ktoré splnali klasifikacne kritéria, z ,Hmotného majetku” do

116

1
2019
L1

As at 31 December 2019, CSOB Group reported interest ex-
pense on lease liability in the amount of EUR (292) thousand
(note 25), expenses related to variable lease payments not
included in lease liability in the amount of EUR (624) thou-
sand under “Other operating expenses”.

As at 31 December 2019, CSOB Group reported under "Other
operating expenses” expenses related to short-term leases in
the amount of EUR (402) thousand and expenses related to
leases with low value in the amount of EUR (365) thousand.

12 Assets held for sale

As at 31 December 2019 CSOB Group reclassified Lands and
buildings which met the held for sale criteria from “Property
and equipment” to “Assets held for sale” with the net book
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Majetku uréeného na predaj”. K 31. decembru 2018 CSOB
Skupina nedrzala Ziadne aktiva klasifikované ako “Majetok
urceny na predaj”.

value of EUR 857 thousand. As at 31 December 2018 CSOB
Group did not hold any assets classified as “Assets held for
sale”.

(EUR '000) Lands and buildings

Zostatkova hodnota k 1.1.2019 / Net book value at 1 January 2019

Presuny z hmotného majetku / Transfer from Property and equipment

857

Zostatkova hodnota k 31.12.2019 / Net book value at 31 December 2019

857

/ostatkova hodnota majetku urceného na predaj predstavuje
jeho realnu hodnotu. Metoda diskontovanych penaznych to-
kov, zaloZena na vyu/iti trhovych vstupov, bola uskutocnena
na zaklade predpokladu najvyssSieho a najlepsieho vyuzitia
aktiva Ucastnikmi trhu. Z tohto dévodu je majetok urceny na
predaj zaradenych do Grovne 2 v ramci hierarchie pre stano-
venie a vykazovanie realnej hodnoty.

13 Ostatné aktiva

(EUR '000)

Ostatné financné aktiva / Other financial assets

The net book value of CSOB Group's assets held for sale rep-
resents its fair value. The discounted cash flow method,
based on observable market data, was performed based on
its highest and best use from a market participant’s perspec-
tive. Therefore, in the fair value hierarchy it is considered as
a Level 7 categorisation.

13 Other assets

31 Dec 2019 31 Dec 2018

reclassified

Prijmy buddcich obdobi iné ako aroky / Accrued non-interest income 1634 1597
Pohladavky zo zdCtovania / Advances 11431 11093
Zmena realnej hodnoty zabezpecenej polozky (pozn. €. 34) / Fair value changes of hedged item (note 34) 9178 5792
Zabezpecovacie derivaty (pozn. ¢. 34) / Hedging derivatives (note 34) 2412 35
Iné aktiva / Other 2134 1039
Spolu / Total 26 789 19 556
Opravné polozky (pozn. €. 14) / Impairment losses (note 14) (556) (525)
Ostatné financné aktiva / Other financial assets 26 233 19 031
Ostatné nefinancné aktiva / Other non-financial assets

Naklady buddcich obdobi / Prepaid charges 1955 3120
Iné nefinanéné aktiva / Other non-financial assets 1381 1124
Ostatné nefinancné aktiva / Other non-financial assets 3336 4244
Ostatné aktiva / Other assets 29 569 23 275

17
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14  Opravné polozky a rezervy na 14 Impairment losses and
podsuvahove rizika Provisions for off-balance

sheet risks

Nasledujuce tabulky ukazuju Opravné polozky a rezervy na Tables below show Impairment losses and Provisions for off-
podstvahove rizika vypocitané ako oCakavané (verove straty balance sheet risks calculated as expected credit losses

(ECL) a detail riadku Uvery poskytnuté klientom v amortizo- (ECL) and the detail of Loans and receivables from customers
vanej hodnote po produktoch k 31. decembru 2019. at amortised cost by class of financial asset, both as at 31
December 2019.

(EUR '000) Due to
change in
credit risk
without Due to
transfer change
between in credit Due to
Stages  risk with model/
Dueto Dueto (change transfer Due to metho- Due to Move-
1Jan origi- derecog- inPD/  between modification dology  write-offs/ ments  31Dec  Recove-
2019 nation* nition*  LGD/EAD)* Stages*  (forborne)*  change* ceding in GCA 2019 ries®

Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok (pozn. c. 5)
/ Financial assets at fair value through other comprehensive income (note 5)

Stage 1/ Stage 1 26 - - 3 - - - - - 29

Spolu / Total 26 - - 3 - - - - - 29 -

Pohladavky voci bankam v amortizovanej hodnote (pozn. ¢. 6) / Loans and receivables from financial institutions at amortised cost (note 6)

Stage 1/ Stage 1 10 1 (4) - - - - - - 7

Stage 3/ Stage 3 92 - - - - - - - - 92

Spolu / Total 102 1 (4) - - - - - - 99 -

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. ¢. 7)/ Loans and receivables from customers at amortised cost (note 7)

Stage 1/ Stage 1 11206 4946  (941) (1162) (722) (56)  (1205) - 2 12068

Stage 2 / Stage 2 33079 4504 (2824 (3691) 612 (614)  (1169) - (7) 29890

Stage 3/ Stage 3 111318 1048 (2298) (4 522) 20113 2037 - (30 363) (494) 96839  (1372)

POCI / POCI 4428 - (8) (1621) - - - - (18) 2781

Spolu / Total 160031 10498 (6071) (10 996) 20003 1367 (2374)  (30363) (517) 141578  (1372)

Dihové cenné papiere v amortizovanej hodnote (pozn. ¢. 8) / Debt securities at amortised cost (note 8)

Stage 1/ Stage 1 345 21 (8) (67) (110) - - - - 181

Stage 2 / Stage 2 - - - - 1877 - - - - 1877

Spolu / Total 345 21 (8) (67) 1767 - - - - 2058 -
2019
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(EUR '000) Due to
change in
credit risk
without Due to
transfer change
between in credit Due to
Stages  risk with model/
Dueto Dueto (change transfer Dueto  metho- Due to
1Jan origi- derecog- inPD/  between modification dology  write-offs/ 31 Dec  Recove-
2019 nation* nition*  LGD/EAD)* Stages®  (forborne)*  change* ceding 2019 ries*

Rezervy na podsivahové rizika (pozn. ¢. 22.1) / Provisions for off-balance sheet risks (note 22.1)

Stage 1/ Stage 1 853 282 (5) (157) (153) - - - - 820 -
Stage 2 / Stage 2 2685 138 - (968) (383) (6) - - 1 1467 -
Stage 3/ Stage 3 629 19 - (589) (10) 67 - - - 116 -
POCI / POCI 137 - 1 30 - - - - - 168 -
Spolu / Total 4304 439 (4) (1684) (546) 61 - - 1 251 -
Opravné polozky

a rezervy na

podstivahové rizika
/ Impairment losses
and Provisions for
off-balance

sheet risks 164808 10959 (6087) (12 744) 21224 1428 (2 374) (30 363) (516) 146335 (1372)
* vykézané v kansolidovanom vykaze ziskov a strat a iného komplexného vysledku na *reported in the Consolidated Statement of Profit or Loss and Other Comprehensive
riadku ,Opravné polozky a rezervy na podstvahové rizika Income under Impairment losses and Provisions for off-balance sheet risks
2019
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(EUR '000) Due to

change in
credit risk

without Due to
transfer change
between in credit Due to
Stages  risk with model/
Dueto Dueto (change transfer Dueto  metho- Due to OE
1 Jan origi- derecog- inPD/  between modification dology  write-offs/ ments
2019 nation* nition*  LGD/EAD)* Stages*  (forborne)*  change* ceding  in GCA

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. ¢. 7) / Loans and receivables from customers at amortised cost (note 7)

Verejna sprava

/ Public administration 112 4 - (20) 4 - - - (13) 87 -
Stage 1/ Stage 1 18 3 - (6) - - - - - 15
Stage 2/ Stage 2 - 1 - - - - - - - 1
Stage 3/ Stage 3 94 - - (14) 4 - - - (13) n
Corporate / Corporate 71343 2260  (802) (6 630) 10 267 449 (2 080) (8 055) (23) 66729 (48)
Stage 1/ Stage 1 5762 1804  (293) 319 (433) (500  (1197) - 2 5914
Stage 2 / Stage 2 6114 66  (334) (595) 1741 (53) (883) - (7) 6049
Stage 3/ Stage 3 55039 390  (167) (4733) 8959 552 - (8 055) - 51985 (48)
POCI / POCI 4428 - (8) (1621) - - - - (18) 2781
Retail / Retail 88576 8234 (5269) (4 346) 9732 918 (294) (22 308) (481) 74762 (1324)
Stage 1/ Stage 1 5426 3139  (648) (1475) (289) (6) (8) - - 6139 -
Stage 2/ Stage 7 26965 4437 (2490) (3 096) (1129) (561) (286) - - 23840 -
Stage 3/ Stage 3 56 185 658 (2131) 225 11 150 1485 - (22 308) (481) 44783  (1324)
Hypotekarne uvery
/ Mortgage loans 17 325 426 (1273) 862 1423 92 - (6 387) 838 13306 (124)
Stage 1/ Stage 1 322 124 (49) 58 (8) (1) - - - 446 -
Stage 2/ Stage 7 3910 219 (391) 19 498 (1) - - - 4254
Stage 3/ Stage 3 13093 83  (833) 785 933 94 - (6 387) 838 8 606 (124)
Spotrebné ivery
/ Consumer loans 10 174 985  (483) 475 1767 81 - (5 410) - 7589 (453)
Stage 1/ Stage 1 511 343 (145) (118) (47) (1) - - - 543 -
Stage 2/ Stage 7 2038 426  (258) (237) (16) (1) - - - 1952
Stage 3/ Stage 3 7625 216 (80) 830 1830 83 - (5410) - 5094 (453)
Kreditné karty
/ Credit cards 1580 62 (77) 113 342 - - (630) - 1390 (92)
Stage 1/ Stage 1 31 6 (4) (1) 3) - - - - 29 -
Stage 2/ Stage 7 594 49 (47) 18 27 - - - - 641
Stage 3/ Stage 3 955 7 (26) 96 318 - - (630) - 720 (92)
2019
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(EUR '000) Due to
change in
credit risk
without Due to
transfer change
between in credit Due to
Stages  risk with model/
Dueto Dueto (change transfer Dueto  metho- Due to
origi- derecog- inPD/  between modification dology  write-offs/
nation* nition*  LGD/EAD)* Stages®  (forborne)*  change* ceding
Kontokarentné tvery
/ Overdrafts 2 358 43  (226) 320 374 - - (918) - 1951 (119)
Stage 1/ Stage 1 36 1 (12) 5 (3) - - - - 27
Stage 2/ Stage 7 868 24 (120 53 - - - - - 825
Stage 3/ Stage 3 1454 18 (94) 262 377 - - (918) - 1099 (119)
MicroSME / MicroSME 38 639 3048 (2 064) (1962) 2908 441 - (5738  (1601) 33671 (219)
Stage 1/ Stage 1 1845 85  (185) 612 (29) (4) - - - 2324
Stage 2/ Stage 2 15306 2869 (1192) (2092) (858) (559) - - - 13474
Stage 3/ Stage 3 21488 94  (687) (482) 3795 1004 - (5738 (1601) 17873 (219)
CSOB stav. sporitelfia
/ CSOB stav. sporiteliia 8 154 181  (420) (265) 375 - (294) (822) 282 7191 (5)
Stage 1/ Stage 1 310 118 (79) (59) (15) - (8) - - 267
Stage 2/ Stage 7 2252 52 (317) (166) (560) - (286) - - 975
Stage 3/ Stage 3 5592 11 (24) (40) 950 - - (822) 282 5949 (5)
CSOB Leasing Skupina
/ CSOB Leasing Group 10346 3489  (726) (3 889) 2543 304 - (2 403) - 9664 (312)
Stage 1/ Stage 1 2371 2462  (174) (1972) (184) - - - - 2503
Stage 2/ Stage 7 1997 798  (165) (691) (220) - - - - 1719 -
Stage 3/ Stage 3 5978 229  (387) (1226) 2947 304 - (2403) - 5442 (312)
Spolu / Total 160031 10498 (6071) (10 996) 20003 1367 (2374) (30 363) (517) 141578 (1372)
* vykézané v kansolidovanom vykaze ziskov a strat a iného komplexného vysledku na *reported in the Consolidated Statement of Profit or Loss and Other Comprehensive
riadku ,Opravné polozky a rezervy na podstvahové rizika Income under Impairment losses and Provisions for off-balance sheet risks

Nasledujuce tabulky ukazuju Opravné polozky a rezervy na Tables below show Impairment losses and Provisions for off-
podstvahove rizika vypocCitané ako oCakavané Gverové straty balance sheet risks calculated as expected credit losses

(ECL) a detail riadku Uvery poskytnuté klientom v amortizo- (ECL) and the detail of Loans and receivables from customers
vanej hodnote po produktoch k 31. decembru 2018. at amortised cost by class of financial asset, both as at 31
December 2018.
2019
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(EUR '000) Due to
change in
credit risk
without Due to
transfer change
between in credit
Stages  risk with
Due to Due to (change transfer Due to Due to Move-
1Jan origi-  derecog- in PD/  between modification write-offs/ ments 31 Dec
2018 nation* nition*  LGD/EAD)* Stages™ (forborne)* ceding in GCA 2018

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok (pozn. ¢. 5)
/ Financial assets at fair value through other comprehensive income (note 5)

Stage 1/ Stage 1 41 - (14) (1) - - - - 26
Spolu / Total M - (14) (1) - - - - 26 -

Pohladévky voci bankam v amortizovanej hodnote (pozn. ¢. 6) / Loans and receivables from financial institutions at amortised cost (note 6)

Stage 1/ Stage 1 99 3 (6) (86) - - - - 10
Stage 3/ Stage 3 92 - - - - - - - 92
Spolu / Total 191 3 (6) (86) - - - - 102 -

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. ¢. 8) / Loans and receivables from customers at amortised cost (note 8)

Stage 1/ Stage 1 10 629 4 868 (876) (2 143) (1256) (17) - 1 11 206
Stage 2/ Stage 2 32 021 5473 (2 470) (1874) 256 (328) - 1 33079
Stage 3/ Stage 3 139 924 1760 (3828) (3 468) 10 648 1121 (38837) 3998 111318 (1723)
POCI/ POCI 5865 - - (1427) - - - (10) 4428
Spolu / Total 188 439 12101 (7174) (8912) 9648 776 (38 837) 3990 160031  (1723)

Dihové cenné papiere v amortizovanej hodnote (pozn. ¢. 7) / Debt securities at amortised cost (note 7)
Stage 1/ Stage 1 382 59 (8) (88) - - - - 345
Spolu / Total 382 59 (8) (88) - - - - 345 -

Rezervy na podstvahové rizika (pozn. ¢. 22.1) / Provisions for off-balance sheet risks (note 22.1)

Stage 1/ Stage 1 1632 315 (257) (627) (211) - - 1 853

Stage 2 / Stage 2 2 361 558 (308) 59 19 (4) - - 2685

Stage 3/ Stage 3 613 68 (38) (54) 13 27 - - 629

POCI / POCI 91 - - 46 - - - - 137

Spolu / Total 4697 LLY (603) (576) (179) 23 - 1 4304 -
Opravné polozky a rezervy

na podsivahové rizika
/ Impairment losses
and Provisions for

off-balance sheet risks 193 750 13104 (7 805) (9 663) 9469 799  (38837) 3991 164 808 (1723)
* vykazané v konsolidovanom vykaze ziskov a strat a iného komplexného vysledku na *reported in the Consolidated Statement of Profit or Loss and Other Comprehensive
riadku ,Opravné polozky a rezervy na podsuvahové rizika Income under Impairment losses and Provisions for off-balance sheet risks
2019
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(EUR '000) Due to
change in
credit risk
without Due to
transfer change
between in credit
Stages  risk with
Due to Due to (change transfer Due to Due to Move-
1 Jan origi-  derecog- inPD/  between modification write-offs/ ments
2018 nation* nition*  LGD/EAD)* Stages* (forborne)* ceding in GCA

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. & 7) / Loans and receivables from customers at amortised cost (note 7)

Verejna sprava

/ Public administration 199 7 (17) (75) (2) - - - 112 -
Stage 1/ Stage 1 49 5 (1) (35) - - - - 18
Stage 2/ Stage 2 12 - (3) (7) (2) - - - -
Stage 3/ Stage 3 138 2 (13) (33) - - - - 94
Corporate / Corporate 79176 3711 (1204) (3 946) 633 163 (7 281) 25 71343 (88)
Stage 1/ Stage 1 5172 2201 (250) (606) (754) (2) - 1 51762
Stage 2 / Stage 2 5660 946 (246) (789) 655 (113) - 1 6114
Stage 3/ Stage 3 62 479 630 (708) (1124) 732 278 (7 281) 33 55039 (88)
POCI / POCI 5865 - - (1427) - - - (10) 4428
Retail / Retail 109 064 8317 (5953) (4 891) 9017 613  (31556) 3965 88576  (1635)
Stage 1/ Stage 1 5408 2662 (625) (1502) (502) (15) - - 5426
Stage 2 / Stage 2 26 349 4527 (2221) (1078) (397) (215) - - 26 965
Stage 3/ Stage 3 77 307 1128 (3107) (2311) 9916 843 (31556) 3965 56 185 (1635)
Hypotekarne tvery
/ Mortgage loans 24 893 307 (1924) (547) 845 86 (7072) 737 17 325 (14)
Stage 1/ Stage 1 326 80 (54) (38) 9 (1) - - 322
Stage 2/ Stage 7 4148 196 (489) 25 34 (4) - - 3910
Stage 3/ Stage 3 20419 31 (1381) (534) 802 91 (7072) 737 13093 (14)
Spotrebné ivery
/ Consumer loans 17 432 986 (593) (344) 1739 47 (9 040) (53) 10174 (880)
Stage 1/ Stage 1 507 331 (157) (124) (45) (1) - - 511
Stage 2/ Stage 7 1921 514 (212) (258) 83 (10) - - 2038 -
Stage 3/ Stage 3 15004 141 (224) 38 1701 58 (9 040) (53) 7625 (880)
Kreditné karty
/ Credit cards 2914 96 (101) 35 234 - (1587) (11) 1580 (139)
Stage 1/ Stage 1 24 10 (4) 2 (1) - - - 31
Stage 2/ Stage 7 530 68 (43) 25 14 - - - 594 -
Stage 3/ Stage 3 2 360 18 (54) 8 221 - (1587) (11) 955 (139)
2019
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(EUR '000) Due to

change in

credit risk
without Due to
transfer change
between in credit
Stages  risk with

Due to Due to (change transfer Due to Due to
origi-  derecog- in PD/  between modification write-offs/
nation* nition*  LGD/EAD)* Stages™ (forborne)* ceding
Kontokorentné tvery
/ Overdrafts 4065 281 (274) 49 286 1 (2 046) (4) 2 358 (84)
Stage 1/ Stage 1 31 13 (11) 2 - 1 - - 36 -
Stage 2/ Stage 7 820 123 (108) 44 (11) - - - 868 -
Stage 3/ Stage 3 3214 145 (155) 3 297 - (2 046) (4) 1454 (84)
MicroSME / MicroSME 41 026 3652 (1776) (2295) 4788 430 (10 130) 2944 38639 (68)
Stage 1/ Stage 1 2009 569 (232) (147) (340) (14) - - 1845 -
Stage 2/ Stage 7 13532 2833 (1028) (15) 185 (201) - - 15 306 -
Stage 3/ Stage 3 25485 250 (516) (2133) 4943 645  (10130) 2944 21 488 (68)
CSOB stav. sporitelfia
/ CSOB stav. sporiteliia 7 067 127 (328) 407 720 - (191) 352 8154 (6)
Stage 1/ Stage 1 344 80 (49) (57) (8) - - - 310 -
Stage 2/ Stage 7 2114 17 (190) 21 290 - - - 2252
Stage 3/ Stage 3 4609 30 (89) 443 438 - (191) 352 5592 (6)
CSOB Leasing Group
/CSOB Leasing Group 11 667 2 868 (957) (2 196) 405 49 (1490) - 10 346 (444)
Stage 1/ Stage 1 2167 1579 (118) (1140) (117) - - - 2371 -
Stage 2/ Stage 7 3284 776 (151) (920) (992) - - - 1997
Stage 3/ Stage 3 6216 513 (688) (136) 1514 49 (1490) - 5978 (444)
Spolu / Total 188 439 12101 (7174) (8912) 9 648 776 (38 837) 3990 160031 (1723)
*vykazané v konsolidovanom vykaze ziskov a strat a iného komplexného vysledku na * reported in the Consolidated Statement of Profit or Loss and Other Comprehensive
riadku , Opravné polozky a rezervy na podstvahové rizika Income under Impairment losses and Provisions for off-balance sheet risks
K'31. decembru 2019 boli ostatné opravne polozky nasle- As at 31 December 2019, other impairment losses were as
dovne. follows.

(EUR '000) 1 Jan 2019 Creation/ (release) * 31 Dec 2019
Hmotny majetok (pozn. €. 9) / Property and equipment (note 9) 1885 (74) (967) 844
Nehmotny majetok (pozn. €. 10) / Intangible assets (note 10) - - 253 253
Ostatné aktiva (pozn. €. 13) / Other assets (note 13) 525 (1) 32 556
Spolu / Total 2410 (75) (682) 1653

* vykézané v konsolidovanom vykaze ziskov a strat a iného komplexneho vysledku na *reported in the Consolidated Statement of Profit or Loss and Other Comprehensive
riadku , Opravné polozky a rezervy na podstvahové rizika". Income under Impairment losses and Provisions for off-balance sheet risks
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K'31. decembru 2018 boli ostatné opravné polozky nasle- As at 31 December 2018, other impairment losses were as
dovneé. follows.

(EUR '000) 1Jan 2018 Creation/ (release) * 31 Dec 2018
Hmotny majetok (pozn. €. 9) / Property and equipment (note 9) 1845 163 (123) 1885
Ostatné aktiva (pozn. €. 13) / Other assets (note 13) 802 318 (595) 525
Spolu / Total 2647 481 (718) 2410
* vykézané v konsolidovanom vykaze ziskov a strat a iného komplexného vysledku na * reported in the Consolidated Statement of Profit or Loss and Other Comprehensive

riadku ,Opravné polozky a rezervy na podstvahové rizika" Income under Impairment losses and Provisions for off-balance sheet risks
Nasledujuca tabulka ukazuje presuny hrubej Uctovnej hod- The table below shows GCA of financial assets and off-bal-
noty (GCA) financnych aktiv a podstvahovych poloziek medzi ance sheet items transferred between stages as at 31 De-
stageami k 31. decembru 2019. cember 2019.

(EUR '000) From Stage 1 From Stage 1  From Stage 2  From Stage 2  From Stage 3  From Stage 3
To Stage 2 To Stage 3 To Stage 1 To Stage 3 To Stage 1 To Stage 2

Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 321 004 23 310 186 832 24720 1140 6720

Verejna sprava / Public administration - - 2 3

Corporate / Corporate 149 630 11557 75218 1202 158 97

Retail / Retalil 171374 11753 111612 23515 982 6623
Hypotekarne tvery / Mortgage loans 86 309 4609 65 896 5463 368 4428
Spotrebné tvery / Consumer loans 21460 1684 5155 2570 23 399
Kreditné karty / Credit cards 2674 165 2028 368 7 4
Kontokorentné dvery / Overdrafts 2330 127 1415 532 2 4
MicroSME / MicroSME 25282 1978 22 144 5426 78 557
CSOB stav. sporiteliia / CSOB stav. sporiteliia 3569 539 3480 1387 132 567
CSOB Leasing Skupina / CSOB Leasing Group 29750 2651 11494 7769 372 586

Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 33404 - -

Spolu / Total 354 408 23 310 186 832 241720 1140 6720

Poskytnuté nevycerpané limity Gverov

/ Credit facilities issued but not drawn 50477 130 39550 59 22 37

Vlydané zaruky / Financial guarantees given 14 226 - 10619

Vydané akreditivy / Letters of credit given 861 - -

Spolu / Total 65 564 130 50 169 59 22 37

2019
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Nasledujuca tabulka ukazuje presuny hrubej Uctovnej hod- The table below shows GCA of financial assets and off-bal-
noty (GCA) financnych aktiv a podstvahovych poloZiek medzi ance sheet items transferred between stages as at 31 De-
stageami k 31. decembru 2018. cember 2018.

(EUR '000) From Stage 1  From Stage 1  From Stage 2  From Stage 2  From Stage 3  From Stage 3
To Stage 2 To Stage 3 To Stage 1 To Stage 3 To Stage 1 To Stage 2

Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 412 757 14102 156 196 19 254 841 11917

Verejnd sprava / Public administration 16 - 29

Corporate / Corporate 204 866 1470 20 886 1339 296 4678

Retail / Retalil 207 875 12 632 135 281 17915 545 7239
Hypotekarne uvery / Mortgage loans 87 467 3274 67116 6108 207 5815
Spotrebné tvery / Consumer loans 21004 1537 4511 2243 11 395
Kreditné karty / Credit cards 2726 120 973 310 11 41
Kontokorentné dvery / Overdrafts 3949 224 889 470 49 45
MicroSME / MicroSME 46 433 2774 15 856 5244 12 132
CSOB stav. sporitelfia / CSOB stav. sporitelfia 5645 727 4470 1182 204 811
CSOB Leasing Skupina / CSOB Leasing Group 40651 3976 41466 2358 51 -

Spolu / Total 412 757 14102 156 196 19 254 841 11917

Poskytnuté nevycerpané limity Gverov

/ Credit facilities issued but not drawn 89714 609 26 335 60 8 101

Vlydané zaruky / Financial guarantees given 50 192 - 11952 - - 9

Vydané akreditivy / Letters of credit given - 40

Spolu / Total 139 906 649 38 287 60 8 1072

2019
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15 Financné zavazky v redlne;
hodnote precenované cez
vykaz ziskov a strat

15 Financial liabilities at fair value
through profit or loss

(EUR '000) 31 Dec 2019 31 Dec 2018
Financné zavazky klasifikované pri obstarani ako zavézky v realnej hodnote preceriované cez vykaz ziskov a strat

/ Financial liabilities designated at fair value through profit or loss on initial recognition

Terminované vklady - nebankovi klienti / Term deposits — non-bhank customers 42 761 37624
Vlydané dlhové cenné papiere / Debt securities issued 7726 7680
Financné zavazky klasifikované pri obstarani ako zavazky v realnej hodnote preceiiované cez vykaz ziskov a strat

/ Financial liabilities designated at fair value through profit or loss on initial recognition 50 487 45 304
Financné zavézky na obchodovanie / Financial liabilities held for trading

Finanéné derivaty na obchodovanie (pozn. €. 34) / Financial trading derivatives (note 34) 43 361 11854
Financné zdvazky na obchodovanie / Financial liabilities held for trading 43 361 11 854
Financné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 93 848 57 158

Financné zavazky klasifikované pri obstarani ako financné za-
vazky precenované cez vykaz ziskov a strat su sicastou trho-
vého portfolia. CSOB Skupina monitoruje, riadi, ocefiuje a re-
portuje tieto financné nastroje na zaklade realnej hodnoty.

16 Zavazky vocli bankdm
v amortizovanej hodnote

Financial liabilities, which are designated at fair value
through profit or loss on initial recognition, are a part of deal-
ing room portfolio. CSOB Group monitars, manages, evalu-
ates and reports them at fair value basis.

16 Amounts owed to financial
institutions at amortised cost

(EUR '000) 31 Dec 2019 31 Dec 2018
BeZné Ucty - banky / Current accounts - banks 26 562 30513
Terminované vklady a Gvery od bank a multilateralnych bank

/ Term deposits and loans received from banks and multilateral banks 1044 905 1003 443
Zavazky voci bankam v amortizovanej hodnote / Amounts owed to financial institutions at amortised cost 1071 467 1033 956

K 31. decembru 2019 bol prijaty Uver od bank vo vySke
224 144 tis. EUR (31.12.2018: 222 988 tis. EUR), ktory bol
zabezpeceny Statnymi dlhovymi cennymi papiermi a ostat-
nymi dlhopismi v portféliu Dlhove cenné papiere v amortizo-
vanej hodnote v Cistej Uctovnej hodnote 208 675 tis. EUR
(31.12.2018: statne dlihové cenné papiere 186 390 tis. EUR)
a v trhovej hodnote 234 676 tis. EUR (31.12.2018: 221 818
tis. EUR), vid pozn. €. 8; a hotovostou v portfoliu Pohladavky
voCi bankam v amortizovanej hodnote vo vySke 1 620 tis.
FUR (31.12.2018: 4 410 tis. EUR), vid pozn. C. 6.

1
2019
L1

As at 31 December 2019 loans received from banks in the
amount of EUR 224,144 thousand (31 December 2018: EUR
227,988 thousand) were secured by government debt secu-
rities and other bonds in the portfolio of Debt securities at
amortised cost with net carrying amount of EUR 208,675
thousand (31 December 2018: government bond securities
of EUR 186,390 thousand) and market value of EUR 234,676
thousand (31 December 2018: EUR 221,818 thousand), see
note 8; and by cash in portfolio Loans and receivables from
financial institutions at amortised cost of EUR 1,620 thou-
sand (31 December 2018: EUR 4,410 thousand), see note 6.
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17 Vklady a Uvery prijaté od 17/ Amounts owed to customers at
klientov v amortizovanej amortised cost
hodnote
(EUR '000) 31 Dec 2019 31 Dec 2018
BeZné Gty klientov / Current accounts — customers 3615376 3341908
Bezné ¢ty Statnych organov a fondov / Current accounts — government bodies and funds 171598 145 164
Terminované vklady a sporiace Gcty klientov / Term deposits and saving accounts — customers 2318395 2453 484
Terminované vklady a sporiace Gcty $tatnych organov / Term deposits and saving accounts — government bodies 203 850 264 024
Ostatné vklady a Gvery prijaté od klientov / Other amounts owed to customers 71320 73 688
Vklady a tvery prijaté od klientov v amortizovanej hodnote / Amounts owed to customers at amortised cost 6 380 539 6278 268

18 Debt securities issued at

18 Vydané dlhové cenné papiere .
amortised cost

v amortizovanej hodnote

(EUR '000) 31 Dec 2019 31 Dec 2018
Zmenky / Bills of exchange - 1947
Dlhopisy bank / Bank bonds 1011796 949 801
Hypotekarne zalozné listy / Mortgage bonds 384 454 418 495
Investiéné certifikaty / Investment certificates 28799 1885
Vydané dlhové cenné papiere v amortizovanej hodnote / Debt securities issued at amortised cost 1425 049 1372128

So vSetkymi nizSie uvedenymi dlhopismi s spojené prava All bonds are subject to the issuance term and conditions,

podla emisnych podmienok, prospektu cenného papiera, za- security prospect, bonds law and securities and investment
kona o dlhopisoch a zakona o cennych papieroch a investic- services law. There are no pre-emptive rights, exchange
nych sluzbach a nie je s nimi spojené Ziadne predkupné ani rights or any other advantage. All securities under Mortgage
vymenné pravo, ani ziadne dalSie vyhody. VSetky nizsie uve- bonds category listed below are issued in book-entry form.

dené dlhopisy oznacené ako hypotekarny zalozny list st za-
knihované cenné papiere na dorucitela.

1
2019
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Nasledujuce tabulky zobrazuju Struktaru dihopisov bank, hy-
potekarnych zaloznych listov a investiCnych certifikatov

k 31. decembru 2019.

Issue name
DIhopisy bank / Bank bonds

Currency

Coupon
payment
date

The table below shows the structure of bank bonds, mort-
gage bonds and investment certificates as at 31 December

2019.

Initial
nominal

Interest value 1 item

rate
fix/float

(issuance
currency)

Total
value

of issue
(EUR '000)

Net book
value at

31 Dec 2019
(EUR '000)

Maturity

CSoB 1. Mar 15 EUR Bezkupdnovy 1000,00 10000 10000 9776  Mar21
/ Mar 15 / Zero-coupon / Mar 21
CsoB Il * Sep 16 EUR 9. sep, rocne 2,80 % 1000,00 3897 974 995  Sep 20
/ Sep 16 /9 Sep, yearly Sep 20
CSOB Leasing Float 2021  Dec 16 EUR 3. mar, 3.jan, 3. sep, , 3M Euribor 100 000,00 2100 210000 212067  Dec 21
3. dec, Stvrtrocne +0,50 %
/ Dec 16 /3 Mar, 3 Jun, 3 Sep, / Dec 21
3 Dec, quarterly
CSOB Leasing Fix 2023 Dec 16 EUR 3.jun 3. dec, 0,57 % 100 000,00 400 40 000 23911 Dec23
polrocne
/ Dec 16 /3 Jun 3 Dec, / Dec 23
half-yearly
CSOB Leasing Float 2023  Dec 18 EUR 3. mar, 3. jun, 3. sep, 3M Euribor 100 000,00 7800 780 000 765047  Dec23
3. dec, Stvrtrocne +0,50 %
/ Dec 18 /3 Mar, 3 Jun, 3 Sep, / Dec 23
3 Dec, quarterly
Spolu / Total 1011796

* Menovitd hodnota dlhopisu je splatna postupne vzdy 25 % z menovitej hodnaty rocne.
\lynos dlhopisu je urceny pevnou Urokovou sadzbou zo zostatku menovitej hodnoty
istiny vo vyske 0,40 % p.a. (1. rok), 0,80 % p.a.(2. rok), 1,60 % p.a.(3.rok) a 2,80 % p.a.

(4.rok).

*Nominal value of the bond is payable annually as 25% of the initial nominal value. The
coupon is set as a given year fix rate of the remaining nominal value. The fix rate
equals 0.40% p.a., 0.80% p.a., 1.60% p.a., and 2.80% p.a. for the year 1, 2, 3, 4,

respectively.
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Issue
Issue name

date Currency

Coupon
payment
date

Hypotekarne zalozné listy / Mortgage bonds

Initial
nominal

Interest value 1 item

rate
fix/float

(issuance
currency)

No. of
items

Total
value

of issue
(EUR '000)

Net book
value at

31 Dec 2019
(EUR '000)

Maturity

CSOB Xl Nov 11 EUR 7. nov, rocne 550%  10000,00 2500 25000 25207  Nov 31
/ Nov 11 /7 Nov, yearly / Nov 31
CSOB XIX. Jal 12 EUR 9. jul, rocne 470% 10000,00 2500 25000 24999 Jual 36
/Jul 12 /9 Jul, yearly / Jul 36
CSOB XXV. Juin 15 EUR 26. jun, roéne 040% 10000,00 5000 50 000 50009  Jan 20
/Jun 15 / 26 Jun, yearly /Jun 20
CSOB XXVI. Nov 15 EUR 30. nov, rocne 0.60%  10000,00 5000 50 000 50084  Nov20
/ Nov 15 /30 Nov, yearly / Nov 20
CSOB XXVILI. Mar 16 EUR 17. mar, rocne 050% 10000,00 5000 50 000 50240  Mar 21
/ Mar 16 /17 Mar, yearly / Mar 21
CSOB XXIX. Sep 16 EUR 27. sep, rocne 0,30% 10000,00 4300 43000 43086  Sep21
/ Sep 16 /27 Sep, yearly / Sep 21
CSOB XXX. Mar 17 EUR 29. mar, rocne 050% 10000,00 4800 48 000 48060 Mar22
/ Mar 17 /29 Mar, yearly / Mar 22
CSOB XXXI. Jan 17 EUR 28. jun, rocne 050% 10000,00 4300 43000 43152  Jan22
/Jun 17 / 28 Jun, yearly /Jun 22
CSOB XXXII. Nov 17 EUR 28. nov, rocne 060% 1000000 4950 49 500 49617  Nov22
/ Nov 17 /28 Nov, yearly / Nov 22
Spolu / Total 384 454
Investicné certifikaty / Investment certificates
CSOB IC ENDLRP 906G Apr 19 EUR  25.apr, 25 okt, polrocne  Bezkupdnovy 1000,00 5807 5807 5807  Apr23
2023 EUR / Apr 19 /25 Apr, 25 Oct, half-yearly  / Zero-coupon / Apr 23
CSOB IC ENDLRP 906G Apr19 AUD  26. apr, 26 okt, polrone  Bezkupdnovy 2000,00 3500 4376 4377  Apr23
2023 AUD / Apr 19 /26 Apr, 26 Oct, half-yearly  / Zero-coupon / Apr 23
CSOB IC ENDLRP 906G Jal19 AUD  17.jan, 17 jul, polrocne  Bezkupdnovy 2000,00 3042 3804 3804 Jal 23
202307 AUD /Jul 19 /17 Jan, 17 Jul, half-yearly ~ / Zero-coupon /Jul 23
CSOB IC SXXPESGX 90G  Jiil 19 PLN  23.jan, 23jul, polroéne ~ Bezkupénovy ~ 10000,00 1155 2713 2713 Jal 24
2024 PLN /Jul 19 /23 Jan, 23 Jul, half-yearly ~ / Zero-coupon /Jul 24
CSOB IC SXXPESGX 90G  Jul 19 USD  23.jan, 23jul, polrocne  Bezkupdnovy 2000,00 1034 1841 18M Jal 24
2024 USD /Jul 19 /23 Jan, 23 Jul, half-yearly ~ / Zero-coupon /Jul 24
CSOB IC SOLWDEEP 90G Okt 19 PLN 4. apr, 4 okt, polroéne ~ Bezkupdnovy 10 000,00 510 1198 1198 Okt 24
2024 PLN /0Oct 19 / 4 Apr, 4 Oct, half-yearly  / Zero-coupon / Oct 24
CSOB IC SOLWDEEP 80G Okt 19 EUR 4. apr, 4 okt, polroéne  Bezkupénovy 1000,00 665 665 665 Okt 24
2024 EUR /0ct 19 / 4 Apr, 4 Oct, half-yearly  / Zero-coupon / Oct 24
SOBFELSP 80G 2024 AUD Nov 19 AUD 28. m4j, 28. nov, polrocne  Bezkupdnovy 200000 2955 3695 3695  Nov24
/Nov 19 / 28 May, 28 Nov, half-yearly / Zero-coupon / Nov 24
SOBFELSP 80G 2024 CZK  Nov 19 CZK  28. maj, 28. nov, polrocne CZK PRIBOR6M 50 000,00 2388 4699 4699  Nov 24
/ Nov 19 / 28 May, 28 Nov, half-yearly / Nov 24
Spolu / Total 28 799
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Nasledujuce tabulky zobrazuju Struktaru dihopisov bank, hy-
potekarnych zaloznych listov a investiCnych certifikatov
k 31. decembru 2018.

The tables below show the structure of bank bonds, mort-
gage bonds and investment certificates as at 31 December
2018.

Initial Total Net book

Coupon Interest nominal value value at

Issue payment rate value 1item  No. of of issue 31 Dec 2018
Issue name date Currency date fix/float (EUR)  items (EUR'000) (EUR'000) Maturity

Dihopisy bank / Bank bonds
CSoB 1. Mar 15 EUR Bezkupdnovy 1000,00 10000 10 000 9588  Mar21
/ Mar 15 / Zero coupon / Mar 21
CSOBII. * Okt 15 EUR 5. okt, rone 2,50 % 1000,00 4782 1196 1215 Okt 19
/ Oct 15 /5 Oct, yearly /0ct 19
CSOB Il ** Sep 16 EUR 9. sep, rocne 1,60 % 100000 3924 1962 1997  Sep20
/ Sep 16 /9 Sep, yearly / Sep 20
CSOB Leasing Float 2019 Dec 15 EUR 3. mar, 3.jan, 3.sep,  3M EURIBOR 100 000,00 1600 160 000 160770  Dec 19
3. dec, Stvrtrocne +0,50 %
/ Dec 15 /3 Mar, 3 Jun, 3 Sep, /Dec 19
3 Dec, quarterly

CSOB Leasing Float 2021  Dec 16 EUR 3. mar, 3.jan, 3.sep,  3M EURIBOR 100 000,00 2100 210 000 213155 Dec 21

3. dec, Stvrtrocne
/3 Mar, 3 Jun, 3 Sep,
3 Dec, quarterly

/ Dec 16

+0,50 %
/ Dec 21

CSOB Leasing Fix 2023 Dec 16 EUR
/ Dec 16

3.jln 3. dec, polrocne
/3 Jun 3 Dec, half-yearly

0,57 % 100 000,00 400 40000 29914  Dec?23
/ Dec 23

CSOB Leasing Float 2023  Dec 18 EUR 3. mar, 3. jun, 3. sep,
3. dec, Stvrtrocne
/3 Mar, 3 Jun, 3 Sep,

3 Dec, quarterly

/ Dec 18

3M EURIBOR 100 000,00 5200

520 000 533162  Dec23
+0,50 %

/ Dec 23

Spolu / Total

949 801

* Menovita hodnota dlhopisu je splatna postupne vZdy 25 % z menovitej hodnoty rocne.
\/ynos dlhopisu je urceny pevnou Grokovou sadzbou zo zostatku menovitej hodnoty
istiny vo vyske 0,50 % p.a. (1. rok), 1,30 % p.a.(2. rok), 1,90 % p.a.(3.rok) a 2,50 % p.a.
(4.rok).

**Menovitd hodnota dlihopisu je splatnd postupne vzdy 25 % z menovitej hodnoty
rocne. Vynos dlhapisu je urceny pevnou Urokovou sadzbou z0 zostatku menovite]
hodnoty istiny vo vyske 0,40 % p.a. (1. rok), 0,80 % p.a.(2. rok), 1,60 % p.a.(3.rok)
a2,80%p.a. (4.rok).

* Nominal value of the bond is payable annually as 25% of the initial nominal value. The
coupon is set as a given year fix rate of the remaining nominal value. The fix rate
equals 0.50% p.a., 1.30% p.a., 1.90% p.a., and 2.50% p.a. for the year 1, 2, 3, 4,
respectively.

** Nominal value of the bond is payable annually as 25% of the initial nominal value.
The coupon is set as a given year fix rate of the remaining nominal value. The fix rate
equals 0.40% p.a., 0.80% p.a., 1.60% p.a., and 2.80% p.a. for the year 1, 2, 3, 4,
respectively.
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IE] Total Net book
Coupon Interest nominal value value at
payment rate value 1item  No. of of issue 31 Dec 2018
Issue name Currency date fix/float (EUR)  items (EUR'000) (EUR'000) Maturity
Hypotekarne zéloZzné
listy / Mortgage bonds
CSOB Xl Nov 11 EUR 7. nov, rocne 550% 10000,00 2500 25000 25207  Nov 31
/ Nov 11 /7 Nov, yearly / Nov 31
CSOB XIX. Jal 12 EUR 9. jul, rocne 4,70% 10000,00 2500 25000 24979 Jul 36
Jul 12 /9 Jul, yearly / Jul 36
CSOB XXIV. Feb 15 EUR 27. feb, rocne 1,60 % 1000,00 8977 8977 9098 Feb 19
/ Feb 15 / 27 Feb, yearly / Feb 19
CSOB XXV. Jin 15 EUR 26. jun, rocne 0,40% 10000,00 5000 50 000 49818  Jan 20
/Jun 15 / 26 Jun, yearly /Jun 20
CSOB XXVI. Nov 15 EUR 30. nov, roéne 0.60% 1000000 5000 50 000 50147  Nov 20
/ Nov 15 / 30 Nov, yearly / Nov 20
CSOB XXVII. Mar 16 EUR 17. mar, rotne 050% 10000,00 5000 50 000 50275  Mar21
/ Mar 16 /17 Mar, yearly / Mar 21
CSOB XXVIII. Jul 16 EUR 11. jdl, rocne 0,20% 10000,00 2500 25000 25033 Jal19
/Jul 16 /11 Jul, yearly /Jul 19
CSOB XXIX. Sep 16 EUR 27. sep, rocne 030% 10000,00 4300 43000 43115  Sep 21
/ Sep 16 / 27 Sep, yearly / Sep 21
CSOB XXX. Mar 17 EUR 29. mar, rocne 050% 10000,00 4800 43 000 48006  Mar22
/ Mar 17 /29 Mar, yearly / Mar 22
CSOB XXXI. Jin 17 EUR 28. jun, rocne 050% 10000,00 4300 43000 43170  Jan 22
/Jun 17 / 28 Jun, yearly /Jun 22
CSOB XXXII. Nov 17 EUR 28. nov, roéne 0.60% 1000000 4950 49 500 49647  Nov22
/ Nov 17 / 28 Nov, yearly / Nov 22
Spolu / Total 418 495
Investicné certifikaty
/ Investment certificates
CSOB IC SD3E 67 2023 Dec 18 EUR 14.jan,  Bezkupdnovy 1000,00 1885 1885 1885  Dec23
/ Dec 18 14. dec polroéne  / Zero coupon / Dec 23
/14 Jun, 14 Dec
half-yearly
Spolu / Total 1885

19 Podriadeny dlh

CSOB Skupina k 31. decembru 2019 drz Gver osobitého cha-
rakteru od materskej spolocnosti KBC v Gctovnej hodnote 87
551 tis. EUR (31.12.2018: 87 551 tis. EUR), s Urokovou sa-
dzbou 3M EURIBOR plus 1,70 % p.a. a s dohodnutou splat-
nostou k 16.6.2027. Zmluvné strany sa dohodli, Ze po uply-
nuti 5 rokov od prijatia Gveru, t. |. od 16. 6. 2022 a potom
kazdé nasledujice 3 mesiace ma dlznik pravo predcasne

19 Subordinated debt

CSOB Group has received a debt of a specific nature from
the parent company KBC with the amortised cost of EUR
87,551 thousand as of 31 December 2019 (31 December
2018: EUR 87,551 thousand), interest rate 3M EURIBOR plus
1.70% p.a., and contractual maturity on 16 June 2027. The
parties agreed that after b years from loan initiation (after
16 June 2022) and then every next 3 months the borrower
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splatit Uver, avSak miniméalne vo vySke 1 000 tis. EUR alebo
nasobok 1000 tis. EUR. Vid pozn. C. 33).

/mluvné strany sa dohodli na tom, Ze v pripade Upadku
dlznika alebo jeho zruSenia likvidaciou sa podriadeny dlh
splati az po Uplnom uspokojeni vSetkych zavazkov dlznika vo-
Ci jeho vkladatelom a ostatnym veritelom, okrem zavazkov
voCi tym veritelom, ktorych pohladavky su viazane rovnakou
alebo podobnou klauzulou podriadenosti.

20 Rezervy

(EUR '000) 1Jan 2019

can early repay the loan with the minimum amount of EUR
1,000 thousand or any EUR 1,000 thousand multiple. Refer
to related parties' transactions (note 33).

The parties agreed that, in case of the borrower default or lig-
uidation, the subordinated debt will be repaid only after all
other borrower's obligations to clients and other creditors have
been repaid, except for the abligations to the creditors, whose
obligations include the same or similar subordinated clause.

20 Provisions

Transfer 31 Dec 2019 *

Creation/ (Release)

Rezerva na stdne spory z bankovych €innosti

/ Provision for litigation arisen from banking activities 4233 (280) (206) (27) 3720
Ostatné rezervy na stdne spory / Other provisions for litigation 280 28 (52) 256
Rezervy / Provisions 4233 - (178) (79) 3976

ezervy nezahffajl rezervy na podsuvahove rizika, ktoré sd vykazané v pozn. €. 14.
“R h dstvah ka, kt k 14

(EUR '000)

* Provisions total does not include provision for off-balance sheet risks which is
presented in note 14.

1Jan 2018 Use 31 Dec 2018 *

Creation/ (Release)

Rezerva na stdne spary / Provision for litigation 5397 2038 (3202) 4233
Ostatné rezervy / Other provisions 162 (162)
Rezervy / Provisions 5559 1876 (3 202) 4233

* Rezervy nezahffiaju rezervy na podstvahové rizika, ktoré st vykazané v pozn. ¢. 14.

K 31. decembru 2019 CSOB Skupina vykonala previerku
otvorenych stdnych sporov vedenych proti nej, ktoré vyply-
nuli z prevadzkovych cinnosti. Zisk/ (strata) z rozpustenia/
tvorby rezerv na sudne spory z bankovych Cinnosti je vyka-
zana v konsolidovanom vykaze ziskov a strat a ineho kom-
plexného vysledku na riadku ,Ostatny prevadzkovy vysle-
dok”. Vid pozn. C. 29. Zisk/ (strata) z rozpustenia/ tvorby
ostatnych rezerv na sudne spory je vykazana v konsolidova-
nom vykaze ziskov a strat a iného komplexného vysledku na
riadku ,Personalne naklady”. Vid pozn. €. 30.

* Provisions total does not include provision for off-balance sheet risks which is
presented in note 14.

CSOB Group conducted a review of legal proceedings out-
standing against it as at 31 December 2019. These matters
have arisen from normal operating activities. The gain/ (10ss)
from release/ creation of the provision for litigation arisen
from banking activities is presented in the Consolidated
Statement of Profit or Loss and Other Comprehensive In-
come under “Other operating result”. See note 29. The gain/
(loss) from release/ creation of the other provision for litiga-
tion is presented in the Consolidated Statement of Profit or
Loss and Other Comprehensive Income under “Personnel ex-
penses”. See note 30.
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21 Ostatné zavazky

(EUR '000)

21 Other liabilities

31 Dec 2019 31 Dec 2018

Ostatné financné zavéazky / Other financial liabilities

Dohadné polozky / Accrued non-interest charges 9698 8439
Zabezpecovacie derivaty (pozn. ¢. 34) / Hedging derivatives (note 34) 13760 8 366
Ostatné financné zavazky / Other financial liabilities 29635 29160
Ostatné financné zavézky / Other financial liabilities 53093 45 965
Ostatné nefinancné zavazky / Other non-financial liabilities
Zamestnanecké poZitky a iné zamestnanecké fondy / Employee benefits and other employee funds 3 057 3110
Z toho: odmena pri odchode do déchodku / of which: benefits paid on retirement 1135 995
odmena za dizku zamestnaneckého pomeru / length of service benefits 392 352
odmena pri prileZitosti Zivotnych jubilei / anniversary benefits 217 201
Mzdové a socidlne zavazky / \Wages and social security charges 16 055 14 981
Vlynosy buddcich obdobi / Income received in advance 331 675
Ostatné nefinancné zdvazky / Other non-financial liabilities 19 443 18 766
Ostatné zavazky / Other liabilities 72536 64 731

22 Prehlad o podmienenych
zavazkoch

22.1 Podmienené zavazky

K'31. decembru 2019 boli podmienené zavazky nasledovne.

(EUR '000)

22 Overview of contingent
liabilities
22.1 Contingent liabilities

As at 31 December 2019, contingent liabilities are as fol-
lows.

Stage 1 Stage 2 Stage 3 POCI 31 Dec 2019

Poskytnuté nevycerpané limity Gverov / Credit facilities issued but not drawn 1237672 141904 254 1379830
Vlydané zaruky / Financial guarantees given 168 383 45993 - 168 214544
Vydané akreditivy / Letters of credit given 4637 861 40 - 5538
Ostatné * / Other” 2170 - - - 2170
Podmienené zavazky / Contingent Liabilities 1412 862 188 758 294 168 1602 082

*(d 1. januara 2015 je CSOB Skupina povinné z(¢astiiovat sa na riesent krizovyjch
situécif platenim penaZnych prostriedkov do Europskeho fondu pre rieSenie krizovych
situdcii. Neodvolatelny platobny zavazok voci Eurapskemu fondu pre riesenie krizovych
situdcii (15 % vysky kumulovaného rocného prispevku) predstavuje k 31. Decembru
20192 170 tis. EUR.
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* Commencing on 1 January 2015, CSOB Group is required to participate in the
resolution process by paying financial contributions to European Resolution Fund. As
at 31 December 2019, Irrevocable payment commitment to European Resolution Fund
(15% of the cumulative annual contributions) is recognized in the amount of EUR
2,170 thousand.
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K'31. decembru 2018 boli podmienené zavazky nasledovne.

As at 31 December 2018, contingent liabilities are as fol-

lows.
(EUR '000) Stage 1 Stage 2 Stage 3 POCI 31 Dec 2018
Poskytnuté nevycerpané limity Gverov / Credit facilities issued but not drawn 1271082 156 085 715 1427 882
Vlydané zaruky / Financial guarantees given 173518 54170 498 282 228 468
Vydané akreditivy / Letters of credit given 14 634 - 40 14 674
Ostatné * / Other” 1639 - 1639
Podmienené zavazky / Contingent Liabilities 1460 873 210 255 1253 282 1672 663

*0d 1. januara 2015 je CSOB Skupina povinné z(iastiiovat sa na riesen krizovjch
situdcif platenim penaznych prostriedkov do Eurdpskeho fondu pre rieSenie krizovych
situécif. Neodvolatelny platobny zavazok voci Eurdpskemu fondu pre rieSenie krizovych
situdcif (15 % vysky kumulovaného rocného prispevku) predstavuje k 31. decembru
2018 1639 tis. EUR.

Rezervy na podstvahove rizika st vykazované v konsolidova-
nom vykaze o financnej situacii na riadku ,Rezervy”. Vid po-

* Commencing on 1 January 2015, CSOB Group is required to participate in the
resolution process by paying financial contributions to European Resolution Fund. As
at 31 December 2018, Irrevocable payment commitment to European Resolution Fund
(15% of the cumulative annual contributions) is recognized in the amount of EUR
1,639 thousand.

Provisions for off-balance sheet risk are reported in the Con-
solidated Statement of Financial Position under Provisions.

n. ¢. 14, See note. 14.
(EUR '000) Stage 1 Stage 2 Stage 3 POCI 31 Dec 2019
Poskytnuté nevycerpané limity Gverov / Credit facilities issued but not drawn (641) (1310) (114) (2 065)
Vlydané zaruky / Financial guarantees given (177) (147) (168) (492)
Vlydané akreditivy / Letters of credit given (2) (10) (2) (14)
Rezervy na podstvahové rizika / Provisions for off-halance sheet risk (820) (1467) (116) (168) (2571)
(EUR '000) Stage 1 Stage 2 Stage 3 POCI 31 Dec 2018
Poskytnuté nevycerpané limity tverov / Credit facilities issued but not drawn (771) (2 468) (129) (3 368)
Vlydané zaruky / Financial guarantees given (53) (217) (498) (137) (905)
Vlydané akreditivy / Letters of credit given (29) - (2) (31)
Rezervy na podstivahové rizika / Provisions for off-halance sheet risk (853) (2 685) (629) (137) (4 304)

Bankové zaruky a akreditivy vystavené klientom kryju zavazky
(zavazky z platenia a neplatenia) voCi beneficientovi (trete]
osobe). Bankové zaruky predstavuj( nezvratny zavazok CSOB
Skupiny uhradit istd sumu uvedenu na bankovej zaruke v pri-
pade, Ze dlznik nespInf zavazok alebo iné podmienky uvede-
ne v zaruke.

Akreditiv predstavuje pisomny zavazok CSOB Skupiny konat
podla inStrukcif kupujlceho zaplatit urcitd sumu predavaju-
cemu oproti predioZeniu dokumentov, ktoré spifiaji podmien-
ky akreditivu. CSOB Skupina sa pri spravovani akreditivov riadi

1
2019

Bank guarantees and letters of credit cover liabilities to cus-
tomers (payment and non-payment liabilities) against bene-
ficiaries (third parties). Bank guarantees represent an irrevo-
cable liability on the part of CSOB Group to pay a certain
amount as stated in bank guarantee if the debtor fails to fulfil
an obligation or other conditions as stated in the guarantee.

A letter of credit represents a written obligation on the part
of CSOB Group to perform accarding to the instruction of the
buyer to pay a specified amount to the seller against the
documents that meet the letter of credit requirements. CSOB
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,Jednotnymi zvyklostami a pravidlami pre dokumentame ak-
reditivy”, ktoré vydala Medzinarodna obchodna komora.

Zakladnym cielom tychto nastrojov je zabezpecit, aby financ-
né prostriedky boli klientom k dispozicii v Case, ked 0 to po-
Ziadaju. Zaruky a ,standby” akreditivy, ktoré predstavujd ne-
odvolatelné potvrdenie, ze CSOB Skupina vykon4 platby, ak
si klient nebude moct spinit zavazky vodi tretim stranam, ne-
su rovnake Uverove rizika ako Uvery. Dokumentarne a ob-
chodné akreditivy, ktoré predstavuju pisomny zavazok CSOB
Skupiny v mene klienta, 7e poskytne tretej osobe plnenie do
urCitej vySky a za konkrétnych podmienok, st zabezpecené
prevedenim prava na uzivanie prisluSného tovaru, a teda ne-
st menSie riziko nez priame Uvery.

Prisluby Uverov predstavuju nevyuzité opravnenie poskytnut
(ver vo forme Gverov, zaruk & akreditivov. Uverové riziko spo-
jené s prisfubmi Gverov predstavuje pre CSOB Skupinu po-
tencialnu stratu vo vySke celkovych necerpanych prisfubov.
Vydané prisluby Gverov st vSak podmienené dodrzanim ur-
Citych Standardnych Uverovych podmienok zo strany klienta,
preto je objem pravdepodobnegj straty nizsi nez celkova vyska
necerpanych prislubov.

22.2 Operativny lizing nespadajtci pod IFRS 16

K'31. decembru 2019 st budtce minimalne lizingove splatky
z nevypovedatelnych operativnych prenajmov nespadajucich
pod IFRS 16 vo vysSke 706 tis. EUR (31.12.2018: 604 tis. EUR)
splatne do 1 roka. Splatky st z operativnych lizingov tykajdci
sa informacnych technologii od KBC Skupiny a predstavuj(
planované polrocné platby najomného v stlade so zmluvnou

vypovednou lehotou.

22.3 Sudne spory

CSOB Skupina, okrem stdnych sporov, na ktoré u? boli vy-
tvorené rezervy (pozn. €. 20) Celi pravnym Zalobam, ktoré vy-
plyvaju z beznej Einnosti. Vedenie CSOB Skupiny je presved-
¢ené, 7e je nepravdepodobné, 7e CSOB Skupine vznikne
v stvislosti s tymito Zalobami vyznamna strata. Z toho dovo-
du neboli na tieto pripady tvorené rezervy k 31. decembru
2019 ak 31. decembru 2018.

Group deals with the letters of credit subject to “Unified
Rules and Customs for Documentary Letter-of-credit”, in the
version published by the International Chamber of Com-
merce.

The primary purpose of these instruments is to ensure that
funds are available as required. Guarantees and standby let-
ters of credit, which represent irrevocable assurances that
CSOB Group will make payments if a customer cannot meet
its obligations to third parties, carry the same credit risk as
loans. Documentary and commercial letters of credit, which
are written undertakings by CSOB Group on behalf of a cus-
tomer authorizing a third party to draw drafts on CSOB
Group up to a stipulated amount under specific terms and
conditions, are collateralized by the underlying shipments of
the goods to which they relate and, therefore, carry less risk
than a direct barrowing.

Commitments to extend credit represent unused portions of
authorizations to extend credit in the form of loans, guaran-
tees or letters of credit. With respect to credit risk on com-
mitments to extend credit, CSOB Group is potentially ex-
posed to loss in an amount equal to the total unused
commitments. However, the probable amount of loss is less
than the total unused commitments since maost commit-
ments to extend credit are contingent upon customers main-
taining specific credit standards.

22.2 Operating leases not meeting IFRS 16

The future minimum lease payments under non-cancellable
operating leases not meeting IFRS 16 as at 31 December
2019 amount EUR 706 thousand (2018: EUR 604 thousand)
payable not later than 1 year. They are from the operating
leases related to information technologies leased from KBC
Group and they represent expected half-year lease payments
according to the contractual notice period.

22.3 Lawsuits

In addition to the litigation for which provisions are created
(note 20) CSOB Group is named in and is defending several
legal actions arising in the ordinary course of business. The
management of CSOB Group does not believe that these le-
gal actions will result in any material loss. Consequently, no
provisions were created for these cases as at 31 December
2019 and 31 December 2018.
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22.4 Zdanovanie

Danova legislativa a jej interpretacia a metodika sa neustale
vyvijaju. V sicasnom prostredi danovych predpisov preto exi-
stuje neistota pri vyklade a postupe prislusnych darovych
(radov v mnohych oblastiach. V dasledku toho musi CSOB
Skupina pri tvorbe planu a Uctovnych zasad sama interpre-
tovat danovu legislativu. Vplyv tejto neistoty nie je mozne
vyCislit.

23 Vlastné imanie

Skladba akcionarov CSOB Skupiny je nasledujuca.

22.4 Taxation

The methodology of Slovak tax legislation and interpretation
is still evolving. Consequently, in the current taxation envi-
ronment, there is uncertainty concerning the interpretations
and procedures that the respective tax authorities may apply
in several areas. Due to this, CSOB Group is obliged to de-
velop its own interpretation of the tax legislation when set-
ting up its plan and accounting standards. It is not possible
to calculate the effect resulting from this uncertainty.

23 Equity

The structure of shareholders of CSOB Group is as follows.

% of share capital 31 Dec 2019 31 Dec 2018
KBC Bank NV 100,00 % 100,00 %
Spolu /Total 100,00 % 100,00 %

23.1 Zakladné imanie

Schvalené a plne splatené zakladné imanie k 31. decembru
2019ak 31. decembru 2018 tvorilo 8 886 kmenovych zakni-
hovanych akcii v menovitej hodnote 33 200 EUR. Zakladné
imanie bolo v plnej vySke 295 015 tis. EUR zapisane do Ob-
chodného registra.

23.2 Emisné azio

Emisné aZio predstavuje rozdiel medzi menovitou hodnotou
akcii a ich emitovanou hodnotou. K 31. decembru 2019
a 31. decembru 2018 je tento rozdiel v hodnote 484 726 tis.
FUR.

23.3 Rezervné fondy

V zmysle Obchodného zakonnika platného v Slovenskej re-
publike musia vSetky spolocnosti viest zakonny rezervny fond
na krytie nepriaznivej financnej situacie v buddcnosti. Za-
konny rezervny fond predstavuje akumulované pridely z vy-
sledku hospodarenia. Materska spolognost CSOB Skupiny je
povinna kazdoroCne prispievat do tohto fondu sumou mini-
malne vo vySke 10 % svojho rocného Cistého zisku, az kym
celkova suma nedosiahne minimalnu vySku rovnajlcu sa
20 % emitovaného zakladného imania. Zakonny rezervny
fond nie je k dispozicii na rozdelenie akcionarovi a moze byt
pouzity len na kompenzaciu vzniknutych strat. K 31. decemb-
ru 2019 a k 31. decembru 2018 bol zakonny rezervny fond
vo vySke 59 003 tis. EUR.

23.1 Share capital

As at 31 December 2019 and 31 December 2018 authorized
and fully paid share capital consists of 8,886 ordinary shares
with a nominal amount of EUR 33,200 each. Share capital
was registered with the Commercial Register in the full
amount of EUR 295,015 thousand.

23.2 Share premium

Share premium represents the difference between the nom-
inal number of shares and their issue price. As at 31 Decem-
ber 2019 and 31 December 2018 the Share premium
amounted to EUR 484,726 thousand.

23.3 Reserve funds

Under the Slovak Commercial Code, all companies are re-
quired to maintain a legal reserve fund to cover future ad-
verse financial conditions. The legal reserve fund represents
accumulated transfers from retained earnings. CSOB Group
Is obliged to contribute an amount to the fund each year
which is not less than 10% of its annual net profit until the
aggregate amount reaches a minimum level equal to 20%
of the issued share capital. The legal reserve fund is not
available for distribution to shareholders and may be used
only for compensation of losses incurred. As at 31 December
2019 and as at 31 December 2018, CSOB Group had the le-
gal reserve fund of EUR 59,003 thousand.
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23.4 QOcenovacie rozdiely

Ocenovacie rozdiely z finanénych aktiv v realnej hodnote pre-
cenovanych cez iny komplexny vysledok k 31. decembru

23.4 Revaluation reserve

Revaluation reserve on Financial assets at fair value through
other comprehensive income.

2019 ak 31. decembru 2018 holi nasledovné.

((EUR '000) 2019 2018
K 1. januaru po prijati IFRS 9/ As at 1 January after IFRS 9 adoption 8 584 9 386

Polozky, ktoré mdzu byt nasledne preklasifikované do vykazu ziskov a strat
/ ltems that may be reclassified subsequently to profit or loss

Nerealizovany zisk/ (strata) z precenenia dlhovych nastrojov v realnej hodnote precefiovanych cez iny komplexny vysledok
/ Unrealised gain/ (loss) from the revaluation of debt securities at fair value through other comprehensive income 1035 (3149)

Cisty zisk/ (strata) z finanénych aktiv v redlnej hodnote precefiovanych cez iny komplexny vysledok
/ Net realized result from Financial assets at fair value through other comprehensive income (1132) 12

Rozpustenie/ (tvorba) opravnych poloZiek k dlhovym nastrojom v redlnej hodnote precefiovanych cez iny komplexny vysledok
/ Impairment release/ (creation) to debt securities at fair value through other comprehensive income 3 (15)

Dafni z prijmov vztahujica sa k polozkam, ktoré mozu byt nasledne preklasifikované do vykazu ziskov a strat
/ Income tax relating to items that may be reclassified subsequently to profit or loss 20 659

Polozky, ktoré nemdzu byt nasledne preklasifikované do vykazu ziskov a strét:
/ ltems that cannot be reclassified subsequently to profit or loss

Nastroje vlastného imania v realnej hodnote precefiované cez iny komplexny vysledok
/ Unrealised gain from the revaluation of equity instruments at fair value through other comprehensive income 4793 2140

Dani z prijmov vztahujuca sa k polozkam, ktoré nemozu byt nasledne preklasifikované do vykazu ziskov a strat
/ Income tax relating to items that cannot be reclassified subsequently to profit or loss (1007) (449)

K 31. decembru / As at 31 December

12 296 8584

Ocenovacie rozdiely z nastrojov na zabezpecenie penaznych
tokov k 31. decembru 2019 a k 31. decembru 2018.

Revaluation reserve on Cash flow hedge.

((EUR '000) 2019 2018
K 1. januaru / As at 1 January 343 343
K 31. decembru / As at 31 December 343 343

23.5 Ostatné ocenovacie rozdiely

V roku 2007 rozhodla materska spolocnost KBC o transfor-
mécii Ceskoslovenskej obchodnej banky a.s., pobogky zahra-
nicnej banky v SR s Gcinnostou od 1. januara 2008 na sa-
mostatny pravny subjekt. Z tohto dovodu bola vytvorena
reorganizacna rezerva ako rozdiel redlnej hodnoty nepenaz-
nych vkladov vlozenych do vlastného imania novej spoloc-
nosti a uctovnej hodnoty predchadzajucej spolocnosti. Real-
na hodnota nepenaznych vkladov bola urcena na zaklade
znaleckého posudku ku dnu zaloZenia novej spolocnosti.
ReorganizaCna rezerva je vykazovana v ramci viastného ima-
nia novej spalocnosti, k 31. decembru 2019 a k 31. decemb-
ru 2018 v negativnej vysSke 216 162 tis. EUR.
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23.5 Other revaluation reserve

In 2007, KBC decided to transform the branch Ceskosloven-
ska obchodna banka, a.s., pobacka zahranicnej banky in SR
into a separate legal entity with effect from 1 January 2008.
Due to this, a reorganization reserve was created as a dif-
ference between the fair value of in-kind contribution to the
equity of the new company and the predecessor entity car-
rying amounts. The fair value of the in-kind contribution was
determined based on an expert opinion as at the date of for-
mation of the new company. The reorganization reserve is
presented within the equity of the new legal entity, as at
31 December 2019 and 31 December 2018, in the negative
amount of EUR 216,162 thousand.
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23.6 Rozdelenie zisku

Nasledujuca tabulka uvadza rozdelenie hospodarskeho vy-
sledku.

(EUR '000)

23.6 Profit distribution

The profit distribution of CSOB Group is as follows.

Attributable from profit for the year
2019 * 2018

Vlysledok hospodarenia minulych rokov / Retained earnings 70 685 20 822
Dividendy / Dividends 53158
Cisty zisk za Gi¢tovné obdobie pripadajiici na vlastnikov spolocnosti

/ Net profit for the year attributable to owners of the parent 70 685 73 980

* na zaklade navrhu na rozdelenie zisku

Dividenda na akciu je nasledovna.

2019 * 2018

* based on the proposed profit distribution

Dividends per share are as follows.

Dividendy (tis. EUR) / Dividends (EUR '000) 53 158
Pocet akcii v hodnote 33 200 EUR / Number of shares in nominal of EUR 33,200 8 886 8 886
Dividenda na akciu v eurach / Dividends per share in EUR 5982

* na zaklade navrhu na rozdelenie zisku

24 Informdcie o segmentoch

Definicia segmentov podla kategorif klientov.

24.1 Retailové bankovnictvo / Podnikatelia
a malé podniky (MicroSME) / Privatne
bankovnictvo

Retailové bankovnictvo / Podnikatelia a malé podniky (Mi-
croSME): fyzické osoby, Zivnostnici a podnikatelia a spoloc-
nosti s obratom do 1,5 mil. EUR.

Uverové produkty: hypotekarne Gvery, spotrebitelské Gvery,
kreditné karty a povolené precerpania UCtu, prevadzkove
a investitné Gvery, revolvingové Gvery, stavebné Gvery CSOB
stavebnej sporitelne, a.s., financovanie prostrednictvom
CSOB Leasing Skupiny (lizing, operativny lizing — SME, spo-
trebné Gvery).

Depozitné produkty: beiné UCty a baliky sluzieb, sporiace
a terminované vklady, fondy a sporiace programy.

Retailové bankovnictvo pontka sluzby elektronickeho ban-
kovnictva a zabezpecuje platobné operacie (domace, cezhra-
nicné, hotovostné a bezhotovostné operacie). Umoznuje

2019
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* based on the proposed profit distribution

24 Information on segments

CSOB Group distinguishes between the following segments.

24.1 Retail banking / Entrepreneurs and small
companies (“MicroSME") / Private banking

Retail banking / Entrepreneurs and small companies
(“MicroSME"): natural persons, entrepreneurs and compa-
nies with turnover below EUR 1.5 million.

Loan products: mortgages, consumer loans, credit cards and
overdrafts, operating and investment loans, revolving loans,
building loans of CSOB stavebna sporiteliia, a.s., financing
through CSOB Leasing Group (lease, operating lease - SME,
consumer loans).

Deposit products. current accounts and service packages,
saving and term deposits, funds and savings programmes.

Retail banking offers electronic banking services and pay-
ments services (domestic, foreign, cash and non-cash trans-
actions), investments of free financial sources of customers
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klientom zhodnotit volné financné prostriedky investovanim
do zvoleného portfolia financnych aktiv (sporiace a termino-
vaneé vklady, podielové fondy, Zivotné poistenie a zmenky).

Privatne bankovnictvo: klient, ktorého objem zdrojov v CSOB
Skupine predstavuje Ciastku minimalne 200 tis. EUR.

Produkty ponukané privatnym klientom. bezne (Cty, termi-
nované a sporiace produkty, fondy, poistné produkty, diho-
pisy, zmenky, hypotekarne zalozné listy, Struktirované pro-
dukty, fyzické zlato a dalSie nastroje financnych trhov. Klienti
privatneho bankovnictva mozu tieZ investovat do akcif pro-
strednictvom spolocnosti Patria. Klientom privatneho ban-
kovnictva je poskytované investicné poradenstvo.

24.2 Firemné bankovnictvo

Firemné bankovnictvo: spolocnosti s obratom vySSim ako
1,5 mil. EUR a nebankové institdcie vo financnom sektore.

Uverové produkty: kontokorentné Gvery, revolvingové Gvery,
ucelove splatkove Gvery, kreditné karty, Specializované a ob-
chodné financovanie, financovanie prostrednictvom CSOB
Leasing Skupiny (lizing, operativny lizing, spotrebné Gvery).

Depozitne produkty: bezné Ucty a baliky sluzieb, terminované
vklady, vkladové Ucty s vypovednou lehotou.

Firemné bankovnictvo pontka sluzby elektronického bankov-
nictva, tieZ zabezpeCuje platobné operacie (domace, cezhra-
nicné, hotovostné a bezhotovostné operacie), pontka moznost
zhodnotenia financnych prostriedkov investovanim do kratko-
dobych financnych nastrojov, dihopisov Ci podielovych fondov.

24.3 Financné trhy a ALM

Financneé trhy a ALM: segment riadenia aktiv a zavazkov,
segment dealing.

Segment Financné trhy zabezpeCuje Uschovu a spravu cen-
nych papierov, sprostredkuje nakup a predaj slovenskych
a zahranicnych dlhopisov na sekundarnom trhu, ucast pri
upisovani cennych papierov v primarnom predaji, obchod
s cudzimi menami. TaktieZ pontka Struktdrované produkty
na zhodnotenie volnych prostriedkov.

ALM zodpoveda za riadenie bilancie CSOB Skupiny - aktfv
a pasiv, Urokovych sadzieb, riadi riziko (menove, Grokove,
atd.) a spravuje devizovu poziciu CSOB Skupiny.

to portfolio of financial assets {saving and term deposits, mu-
tual funds, life insurance and bills of exchange).

Private banking: customer with assets under management
at CSOB Group at the minimum level of EUR 200 thousand.

Products offered to private clients. current accounts, term
and saving programs, funds, insurance products, bonds, bills
of exchange, mortgage bonds, structured products, physical
gold and other instruments of financial markets. Private
banking clients can also invest into equities via the company
Patria. Investment advisory is provided to private banking
clients.

24.2 Corporate banking

Corporate banking: corporations with turnover above EUR 1.5
million and non-banking institutions in the financial sector.

Loan products. overdrafts, revolving loans, purpose loans,
credit cards, specialized and trade finance, financing
through CSOB Leasing Group (lease, operating lease, con-
sumer loans).

Deposit products. current accounts and service packages,
term deposits, deposits with notice period.

Corporate banking offers services of electronic banking and
payments services (domestic, foreign, cash and non-cash
transactions). It also provides investments into short-term fi-
nancial instruments, bonds and mutual funds.

24.3 Financial markets and ALM

Financial markets and ALM: segment of assets and liabili-
ties management, segment dealing.

This segment performs the custody and management of se-
curities, intermediation of purchase and sale of Slovak and
foreign bonds on secondary markets, participation in sub-
scription of shares in primary sale, purchase and sale of for-
eign currencies. The segment also offers structured products
for investments of free financial sources.

ALM is responsible for management of assets, liabilities, in-
terest rates, risk management (currency risk, interest risk,
etc.) and management of the foreign exchange position of
CSOB Group.
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24.4 (QOstatné

Ostatné: centrala, bankoveé a investicné produkty (sprava
zlych Gverov), nezaradené Cisté Grokové vynosy, eliminacné
a nematerialne nealokované polozky.

Informacie o segmentoch za rok konciaci sa k 31. decembru
2019 st nasledovne.

(EUR '000)

Konsolidovany vykaz ziskov a strét a iného komplexného vysledku
/ Consolidated Statement of Profit or Loss and Other
Comprehensive Income

24.4 QOther

Other: headquarters, banking and investment products (ad-
ministration of bad debts), non-assigned net interest in-
come, eliminations and non-material unallocated items.

For the year ended 31 December 2019 segment information
is as follows.

Retail
banking /
MicroSME /
Private
banking

Financial
markets
and ALM

Corporate
banking

Cisté trokové vynosy / Net interest income 118 112 73084 5930 3677 200 803

Z toho: Cisté trokové vynosy/ (ndklady) z transakcii medzi segmentami

/ of which: Intersegment Net Interest Income/ (loss) 21657 8321 (30 179) 201 -
Cisté vynosy z poplatkov a provizii / Net fee and commission income 48 255 24768 1589 1815 76 427
Cisty zisk z finanénych operécif a kurzové rozdiely

/ Net trading result and exchange differences 21170 1931 4564 (4 837) 3828
Cisty zisk z finanénych aktiv v redlnej hodnote precefiovanych

cez iny komplexny vysledok / Net realized result from Financial assets

at fair value through other comprehensive income 20 1112 1132
Cisty zisk z finanénych nastrojov v amortizovanej hodnote / Net realized

result from financial instruments measured at amortised cost 36 2 685 2711
\lynosy z dividend / Dividend income 53 53
Vynosy z operativneho lizingu / Income from operating lease 6201 21984 28 185
Naklady na operativny lizing / Expense from operating lease (5546) (19 665) (25 211)
Ostatny prevadzkovy vysledok / Other operating result 357 79 21 2925 3382
Vynosy celkom / Total income 169 569 102 217 15901 3633 291 320
Personalne naklady / Personnel expenses (38 341) (17 678) (1804) (28 746) (86 569)
Odpisy hmotného a nehmotného majetku / Depreciation and amortisation (4 365) (825) (150) (10 864) (16 204)
Ostatné prevadzkové naklady / Other operating expenses (30 427) (8403) (258) (49 594) (88 682)
Prevadzkové naklady / Operating expenses (73 133) (26 906) (2212) (89 204) (191 455)
Opravné polozky a rezervy na podstvahové rizika
/ Impairment losses and Provisions for off-balance sheet risks (4 574) (6 325) (2) 549 (10 352)
Zisk / (strata) pred zdanenim / Profit/ (loss) for the year before tax 91 862 68 986 13 687 (85022) 89513
Dafi z prijmov / Income tax expense (18 828)
Cisty zisk za iitovné obdobie pripadajtici na vlastnikov spoloénosti
/ Net profit for the year attributable to owners of the parent 70 685
Aktiva spolu / Total assets 4787917 3093312 1954 154 215137 10 050 520
Zavazky a vlastné imanie spolu / Total liabilities and equity 4253749 3321064 1656718 818 989 10 050 520
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Informacie o segmentoch za rok konciaci sa k 31. decembru
2018 st nasledovné.

(EUR '000)

Konsolidovany vykaz ziskov a strat a iného komplexného vysledku
/ Consolidated Statement of Profit or Loss and Other
Comprehensive Income

For the year ended 31 December 2018 segment information
is as follows.

Retail
banking /
MicroSME /
Private
banking

Financial
markets
and ALM

Corporate
banking

Cisté Grokové vynosy / Net interest income 116 251 72 668 20 021 (2438) 206 502

Z toho: Gisté trokové vynosy/ (naklady) z transakcii medzi segmentami

/ of which: Intersegment Net Interest Income/ (loss) 27071 13181 (32 225) (8027) -
Cisté vynosy z poplatkov a provizii / Net fee and commission income 45004 21960 510 2006 69 480
Cisty zisk z finanénych operacii a kurzové rozdiely
/ Net trading result and exchange differences 1524 561 4957 (946) 6 096
Cisty zisk z finanénych aktiv v realnej hodnote precefiovanych
cez iny komplexny vysledok / Net realized result from Financial assets
at fair value through other comprehensive income - (12) (12)
Cisty zisk z finanénych néstrojov v amortizovanej hodnote / Net realized
result from financial instruments measured at amortised cost - 1048 1048
Vlynosy z dividend / Dividend income - 42 42
Vynosy z operativneho lizingu / Income from operating lease 5015 17782 22 797
Naklady na operativny lizing / Expense from operating lease (4 553) (16 142) (20 695)
Ostatny prevadzkovy vysledok / Other operating result 493 494 45 (270) 762
Vynosy celkom / Total income 163734 97 323 26 569 (1 606) 286 020
Personalne néklady / Personnel expenses (36 516) (16 565) (1971) (27 249) (82 301)
Odpisy hmotného a nehmotného majetku / Depreciation and amortisation (3429) (815) (158) (9132) (13534)
Ostatné prevadzkové naklady / Other operating expenses (29 348) (8'590) 221 (52 509) (90 220)
Prevadzkové naklady / Operating expenses (69 293) (25 970) (1902) (88 890) (186 055)
Opravné polozky a rezervy na podstvahové rizika
/ Impairment losses and Provisions for off-balance sheet risks (5 460) 1423 44 530 (3 463)
Zisk / (strata) pred zdanenim / Profit/ (loss) for the year before tax 88 981 72776 2471 (89 966) 96 502
Dani z prijmov / Income tax expense (22 522)
Cisty zisk za (iétovné obdobie pripadajiici na vlastnikov spoloénosti
/ Net profit for the year attributable to owners of the parent 73 980
Aktiva spolu / Total assets 4437516 3003 105 2103 598 212 005 9756 224
Zavazky a vlastné imanie spolu / Total liabilities and equity 3933769 3353875 1557 438 911142 9756 224

Urokové vynosy/ naklady a vynosy/naklady z poplatkov a pro-
vizif nie st vykazané samostatne, pretoze CSOB Skupina po-
sudzuje segmenty najma na zaklade Cistych Urokovych vy-
nosov a Cistych vynosov z poplatkov a provizif.
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CSOB Skupina pdsobi v Slovenskej republike. CSOB Group operates in the Slovak Republic.
25 Cisté urokové vynosy 25 Netinterestincome
(EUR '000) 31 Dec 2019 31 Dec 2018
Urokové vynosy / Interest income
Pohladavky voci bankam v amortizovanej hodnote / Loans and receivables from financial institutions at amortised cost 1598 360
Uvery poskytnuté klientom v amortizovanej hodnote / Loans and receivables from customers at amortised cost 152 050 152 872
Pohladavky z finanéného lizingu / Finance lease receivables 22 106 23505
Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortised cost 38811 43177
Finanéné aktiva v redlnej hodnote preceniované cez iny komplexny vysledok
/ Financial assets at fair value through other comprehensive income 3140 3849
Financné zavazky neprecefované v realnej hodnote cez vykaz ziskov a strat
/ Financial liabilities not measured at fair value through profit or loss 8492 6074
Spolu / Total 226 197 229 837

Podobné trokové vynosy / Similar interest income

Financné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat (okrem derivatov)

/ Financial assets at fair value through profit or loss (excluding derivatives) 460 1517
Finanéné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat / Financial liabilities at fair value through profit or loss - 561
Spolu / Total 460 2078

Urokové néklady / Interest expense

Zavazky voCi bankam a multilateralnym bankam v amortizovanej hodnote

/ Amounts owed to financial institutions and multilateral banks at amortised cost (1177) (530)
Vklady a Gvery prijaté od klientov v amortizovanej hodnote / Amounts owed to customers at amortised cost (10 948) (12 063)
V\lydané dlhové cenné papiere v amortizovanej hodnote / Debt securities issued at amortised cost (6 066) (6 303)
Podriadeny dlh / Subordinated debt (1201) (1224)
Lizingovy zavazok / Lease liability (292) n/a
Zabezpecovacie derivaty / Hedging derivatives (5167) (4 414)
Financné aktiva neprecefiované v realnej hodnote cez vykaz ziskov a strat

/ Financial assets not measured at fair value through profit or loss (187) (26)
Spolu / Total (25 038) (24 560)
Podobné trokové naklady / Similar interest expense

Financné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat / Financial liabilities at fair value through profit or loss ~ (816) (843)
Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat / Financial assets at fair value through profit or loss - (10)
Spolu / Total (816) (853)
Cisté tirokové vynosy / Net interest income 200 803 206 502
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26 Cisté vynosy z poplatkov 26 Net fee and commission
a provizii income

(EUR '000)

31 Dec 2018

Vynosy z poplatkov a provizii / Fee and commission income

Operdcie s cennymi papiermi / Securities related fees 433 27
Spréva a Gschova cennych papierov, vstupné poplatky / Asset management services — trust and fiduciary activities, entry fees 5773 6 352
Uvery, poskytnuté nevyGerpané limity Gverov, vydané finanéné zaruky a vydané akreditivy / Credit and guarantee related fees 14978 12179
Platobny styk / Payment services fees 46 108 43 312
Poplatky za sprostredkovanie / Distribution fees 17 296 14 698
Poplatky z kurzovych operacii / Network income 3113 4525
Ostatné / Other 1132 1064
Vynasy z poplatkov a provizii / Fee and commission income 88 833 82 157
Naéklady na poplatky a provizie / Fee and commission expense

Operacie s cennymi papiermi / Securities related fees (987) (1013)
Sprava a uschova cennych papierov, vstupné poplatky / Asset management services — trust and fiduciary activities, entry fees (3)
Uvery, poskytnuté nevycerpané limity Gverov, vydané finanéné zaruky a vydané akreditivy / Credit and guarantee related fees (364) (580)
Platobny styk / Payment services fees (8 524) (7 426)
Poplatky za sprostredkavanie / Distribution fees (255) (291)
Poistenie produktov / Products insurance (762) (369)
Poplatky z kurzovych operacii / Network expense (523) (2 048)
Ostatné / Other (991) (947)
Naklady na poplatky a provizie / Fee and commission expense (12 406) (12 677)
Cisté vynosy z poplatkov a provizii / Net fee and commission income 76 427 69 480

27 Cisty zisk z finanénych operdcii 27 Net trading result and

a kurzove rozdiely exchange differences
(EUR '000) 31 Dec 2019 31 Dec 2018
Akciové nastroje na obchodovanie / Held for trading equity instruments (7)
Urokové nastroje na obchodovanie / Held for trading interest rate instruments (7 856) (4 858)
Menové nastroje na obchodovanie / Held for trading foreign exchange instruments 10479 7505
Komoditné nastroje na obchodovanie / Held for trading commodity instruments 51 26
Neobchodné finanéné aktiva povinne v redlnej hodnote precefiované cez vykaz ziskov a strat
/ Non-trading financial assets mandatorily at fair value through profit or loss 850
Financné zavazky v redlnej hodnote preceriované cez vykaz ziskov a strat
/ Financial liabilities at fair value through profit or loss (42) 16
Zabezpecovacie derivaty / Hedging derivatives (2832) (5057)
Zabezpecené polozky / Hedged items 3386 6039
Kurzové rozdiely / Foreign exchange differences (2071) 2425
Cisty zisk z finanénych operacii a kurzové rozdiely / Net trading result and exchange differences 3828 6 096
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28 Vynos a ndklad z operativneho 28 Income and expense from

lizingu operating lease

(EUR '000) 31 Dec 2019 31 Dec 2018
Vlynosy z prenajmu / Rental income 15615 12 156
\lynosy zo sluzieb / Income from services 7680 6 261
Predaj majetku / Sale of assets 239 347

Z toho: vynosy z predaja majetku / of which: income from sale of assets 6653 5159

naklady z predaja majetku / expense from sale of assets (6414) (4812)
Poistenie / Insurance 4038 3607
Manka a $kody / Shotages and damages 613 426
Vynosy na operativny leasing / Income from operating lease 28 185 22 797
Néklady na prendjom (odpisy) / Rental expense (depreciation) 14131 10 853
Naklady na sluzby / Expense from services 6776 5718
Poistenie / Insurance 4003 3760
Manka a Skody / Shotages and damages 301 364
Néklady na operativny leasing / Expense from operating lease 25211 20 695

29 Ostatny prevadzkovy vysledok 29 Other operating result

(EUR '000) 31 Dec 2019 31 Dec 2018
Strata z vyradenia hmotného a nehmotného majetku / Loss on disposal of property, plant and equipment (469) (325)
Prijaté ndjomné / Net income from rental 800 886
Rozpustenie/ (tvorba) rezerv na straty z prevadzkovej Cinnosti a na stidne spory z prevadzkovej €innosti (pozn. €. 20)

/ Release/ (creation) of provisions for operating losses, claims and legal disputes (note 20) 206 (2038)
Straty z finanénej ¢innosti / Losses from financial operations (131) (541)
Ostatné prevadzkové ¢innosti / Other operating activities 2976 2780
Ostatny prevadzkovy vysledok / Other operating result 3382 762
30 Persondlne naklady 30 Personnel expenses

(EUR '000) 31 Dec 2019 31 Dec 2018
Mzdové naklady / Wages and salaries (64 391) (61213)
Socialne naklady / Social security (20 993) (19 845)
Z toho: prispevky do prvého a druhého ddchodkového piliera / of which: contributions to pension pillar | and pillar I/ (10 020) (9563)
Penzijné néklady / Pensions expenses (544) (510)
Ostatné zamestnanecké poZitky / Other post-employment benefits (155) (95)
Ostatné personalne naklady / Other staff expenses (458) (638)

Ostatné rezervy na stidne spory (pozn. €. 20) / Other provisions for litigation (note 20) (28)
Personalne naklady / Personnel expenses (86 569) (82 301)
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Patet zamestnancov CSOB Skupiny k 31. decembru 2019 bol
2,633; z toho veducich zamestnancov 303 (31.12.2018:
2 639; z toho veducich zamestnancov 313).

Manazérske odmeny sa poskytuju za predpokladu, Ze naiich
vyplatenie boli vytvorené zdroje a boli spinené podmienky sta-
novené Mzdovym poriadkom CSOB Skupiny pre ich priznanie,
a to odmena za vysledky spoloCnosti priznavana rocne v za-
vislosti od pInenia stanovenych financnych cielov spolocnosti
a dosiahnutych obchodnych vysledkov a individualna odme-
na priznavana na zaklade vysledkov individualneho hodno-
tenia kritériami KlGCovych ukazovatelov vykonnosti.

/amestnancom, s ktorymi bol v ramci organizacnych zmien
alebo racionalizacnych opatrenf skonceny pracovny pomer
vypovedou zo strany CSOB Skupiny z dovodov uvedenych
v 8 63 ods. 1 pism. a) a b) Zakonnika prace alebo dohodou
z tychto dovodov, patri odstupné za podmienck uvedenych
v Zakonniku prace. Podmienky priznania odstupneho nad
tento zakonny narok upravuju prislusné ustanovenia Kolek-
tivnej zmluvy. Zaroven bol spolu s odborovou organizaciou
dohodnuty program na zmiernenie socialnych dopadov pre
zamestnancov, ktori konCia pracovny pomer z vySSie uvede-
nych dovodov.

CSOB Skupina poskytuje mesacne prispevok na daplnkové
dochodkové sporenie zamestnancom, vratane vrcholového
manazmentu. VySka prispevku zamestnavatela a vyska pri-
spevku zamestnanca sa urcuje podla platného mesacného
vymeriavacieho zakladu vo vySke:

a) Zamestnavatel - 1 % z vymeriavacieho zakladu pri pri-
spevku zamestnanca vo vyske 1 % - 1,99 % z vymeria-
vacieho zakladu;

b) Zamestnavatel - 2 % z vymeriavacieho zakladu pri pri-
spevku zamestnanca 2 % a viac z vymeriavacieho za-
kladu, pricom mesacny vymeriavaci zaklad pre Ucely
doplnkového dochodkoveho sporenia sa urcuje zo za-
kladnej mesacnej mzdy vyplatenej za pracovnu dobu
v kalendarnom mesiaci.

Odmeriovacia politika CSOB Skupiny vychadza z Odmeriova-
cej politiky KBC Skupiny, ktora aplikuje vSetky Eurdpske legi-
slativne poziadavky (usmernenie ,EBA” 0 odmenovani), berie
zaroven do Uvahy zavazné ustanovenia Zakona ¢. 483/2001
/. 7.0 bankach.

The number of employees of CSOB Group as at 31 December
2019 was 2,633; thereof 303 managers (31 December 2018:
2,639; thereof 313 managers).

Remuneration to management is provided if accruals or oth-
er resources were created and the conditions of the Internal
Remuneration Palicy of CSOB Group were met, mainly an
annual bonus for CSOB Group's performance based on the
fulfilment of financial goals and the achievement of business
goals and an individual bonus for employees based on the
individual's performance measured by Key Performance In-
dicators.

Employees with whom employment was terminated in ac-
cordance with the organizational and rationalization steps
stated in 8 63 section 1 a) and b) of the Labour Code or
whose employment was terminated by agreement are enti-
tled to receive compensation payments in accordance with
the conditions stated in the Labour Code. The conditions for
compensation payments above the legal limit are included
in the collective agreement. CSOB Group also agreed with
trade union on the social programme for employees with
whom employment was terminated based on the above rea-
sons.

CSOB Group provides contributions to the supplementary
pension scheme monthly for all its employees including se-
nior management. The contribution of the employer and em-
ployee is calculated based on the monthly salary paid for
working hours of a calendar month as follows:

a) employer — 1% of salary base if the employee's contri-
bution is from 1% to 1.99% of salary base;

b) employer — 2% of salary base if the employee's contri-
bution is 2% and more of salary base. The monthly
salary base for purposes of the supplementary pension
scheme is determined from the basic monthly salary
paid for working hours in the calendar month.

CSOB Group's remuneration policy is largely based on KBC
Group's remuneration policy, which takes into account pre-
vailing legislation {including but not limited to EBA guide-
lines on sound remuneration) and local legislation (Act on
Banks No0.483/2001).
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CSOB Skupina uplatiiuje $pecifické pravidla odmefiovania
pre kliCovych zamestnancov. Odmenovanie tychto zamest-
nancov sa uskutocnuje spdsobom, ktory zohladnuje aspekty
riadenia rizika a nepodnecuje prijimanie nadmernych rizik.
To je zabezpecCené osobitnymi pravidlami, ktoré sa vztahuju
na variabilné odmenovanie:

a) odmenovanie sa sklada z pevnej zlozky a variabilnej zloz-
ky mzdy, pricom maximalny pomer variabilnej zlozky
k pevnej zlozke mzdy je 1/2;

b) polovica z celkovej vySky variabilnej zlozky kltic¢ovych za-
mestnancov sa priznava prostrednictvom nepenaznych
nastrojov,

¢) variabilna zlozka klG¢ovych zamestnancov sa nevyplaca
jednorazovo po jej priznani, ale je rozlozena na obdobie
viacerych rokov;

d) podmienkou pre vyplatenie variabilnej zlozky je spinenie
definovanych rizikovych kritérii;

v stlade so vSeabecne zavaznymi pravnymi predpismi i
spolocnost moze uplatnit vratenie alebo zadrzanie varia-
bilnej zlozky mzdy;

f) aby sa prediSlo konfliktu zaujmu, variabilna zlozka klGco-
vych zamestnancov tykajlca sa kontrolnych funkcif, mu-
si byt obmedzena a nesmie byt zaloZena na financnych
vysledkoch spolocnosti, v ktorej tito zamestnanci vyko-
navaju svoje kontrolné funkcie;

zamestnanci nesmu uzatvarat osobné zabezpecovacie
(hedgingove) stratégie ani akékolvek poistenia za Uce-
lom zniZenia rizika vyplyvajiceho z ich dojednaného
ohodnotenia;

9)

h) spolocnost nevyplaca zalohove platby variabilngj zlozky.

The performance-based remuneration of Key Identified Staff
(KIS) is awarded in a manner which promotes sound risk
management and does not induce excessive risk-taking. This
is ensured by specific rules, which are applicable to the vari-
able remuneration of KIS:

a) the remuneration is composed of fixed and variable
components. The variable remuneration component may
not exceed half of the fixed component;

part of the total amount (50%) of variable remuneration
for KIS be awarded in the form of equity-related instru-
ments,

c) part of the variable remuneration awarded to KIS, may
not be paid straightaway but its payment is to be spread
over a number of years;

d) condition for vesting of variable pay is fulfilment of com-
pany defined Risk criteria;

fulfilment of the risk criteria is required for vesting the
variable remuneration for that particular year and claw-
back/holdback provisions are put in place;

f)  to avoid conflicts of interest, the variable remuneration
of KIS covering control functions must be limited and
must not be based on the financial results of the com-
pany they are exerting their control functions on;

staff members may not use personal hedging strategies
or remuneration- and liability-related insurance to un-
dermine the risk alignment effects embedded in their re-
muneration arrangements;

no advance payments may be made in relation to the
variable component.
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31 Ostatné prevadzkové ndklady 31 Other operating expenses
(EUR '000) 31 Dec 2019 31 Dec 2018
Naklady na informacné technoldgie / Information technology expenses (32 615) (30 107)
Najomné / Rental expenses (2769) (8 296)
Opravy a Udrzba / Repair and maintenance (2 967) (2 780)
Propagacia a reklama / Marketing expenses (7 115) (8249)
Odborné sluzby / Professional fees (3 565) (3982)
z toho: naklady na overenie Statutarnej uctovnej zavierky / of which: Audit of Statutory Financial Statements (401) (443)
naklady na uistovacie auditorské sluZby s vynimkou overenia tictovnej zavierky *
/ Services involving the issuance of an assurance report (other than on Statutory Financial Statements) * (167) (216)
ostatné sluzby * / Other services * - (4)
Ostatné naklady na zariadenia / Other facilities expenses (8 336) (7°905)
Komunikaéné naklady / Communication expenses (104) (114)
Cestovné naklady / Travel expenses (834) (833)
Skolenie a nabor zamestnancov / Training and recruitment expenses (717) (641)
Naklady na personalne €innosti / Personnel related expenses (1019) (886)
Predctovanie nakladov v rdmci KBC Skupiny (pozn. €. 33) / Costs charged by other KBC Group entities (note 33) (4187) (4217)
Rozpustenie rezervy na straty z prevadzkovej ¢innosti / Release of provisions for other operating expenses - 162
Prispevky do fondov na ochranu vkladov / Contributions to deposit protection funds (340) (336)
Bankovy odvod / Bank levy (15 987) (15 070)
Eurépsky fond pre rieSenie krizovych situdcii ** / European Resolution Fund ** (3007) (3541)
Ostatné prevadzkové naklady / Other operating expenses (5120) (3425)
Ostatné prevadzkové naklady / Other operating expenses (88 682) (90 220)
* Vratane inych ako auditorskych sluzieb poskytovanych auditorom, ako st Skolenia, * Non-audit services provided by the Auditor include trainings, HR benchmarking
benchmarkove $tldie pre ludské zdraje, vypracovanie spravy o Uschove cennych studies, assurance services over custody process, assurance and compliance reporting
papierov, preverenie spravnosti Gctovnictva v stlade s usmernenim NBS a potvrdenie to NBS in accordance with the NBS guidance and confirmation of accuracy of
spravnosti pohfadavok. receivables.
**0d 1. januara 2015 je CSOB Skupina povinna ziastiiovat sa na riesen krizovych ** Commencing 1 January 2015, CSOB Group is required to participate in the resolution
situécif platenim penaznych prostriedkov do Eurdpskeho fondu pre rieSenie krizovych process by paying financial contributions to European Resolution Fund (note 22).

situdcii (pozn. ¢. 22).

32 Dane 32 Taxation

Struktdra dane z prijmov je nasledovna. The income tax structure is as follows.

(EUR '000) 31 Dec 2019 31 Dec 2018
Splatna dafi / Current tax 17 828 17 003
Odlozend dan / Deferred tax 1000 5519
Spolu / Total 18 828 22522
Rekonciliacia dane z prijmov s teoretickou vySkou dane pri Below is a reconciliation of income tax and the theoretical
pouZiti platnej danovej sadzby je nasledovna. amount, applying the effective tax rate.

2019
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(EUR '000) 31 Dec 2019 31 Dec 2018
Zisk pred zdanenim / Profit for the year before tax 89513 96 502
Dariova sadzba / Tax rate 21% 21%
Danovy naklad vypocitany pouzitim dafovych sadzieb / Tax expense calculated using applicable tax rates 18 798 20 265
Trvalé rozdiely medzi dafiovymi a G€tovnymi vynosmi / Permanent differences between tax and accounting income (5101) 86
Trvalé rozdiely medzi dafiovymi a Uctovnymi nakladmi / Permanent differences between tax and accounting expenses 5131 21
Spolu / Total 18 828 22 522
Struktdra odlozenej dane k 31. decembru 2019 je nasledov- As at 31 December 2019, the deferred tax structure is as fol-
na. lows.

(EUR '000) Temporary Deferred income
differences tax asset/ (liability)

Financné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 6 646 1396

Finan¢né aktiva v redlnej hodnote preceriované cez iny komplexny vysledok
/ Financial assets at fair value through other comprehensive income (16 368) (3438)

Uvery poskytnuté klientom v amortizovanej hodnote — nedafiové opravné polozky voéi klientom
/ Loans and receivables from customers at amortised cost —

tax non-deductible impairment losses to customers 72814 15291
Hmotny a nehmotny majetok / Tangible and intangible assets (10 169) (2136)
Lizingy spadajtce pod IFRS 16 / Leases under IFRS 16 151 32
Zamestnanecké poZitky a dohadné polozky na nevyplatené odmeny

/ Employee benefits and accrual for unpaid bonuses 13158 2763
Prenesené straty / Losses carried forward 533 112
Rezervy / Provisions 7134 1498
Ostatné / Other 7552 1586
Zabezpecenie penaznych tokov / Cash flow hedge (435) (91)
Spolu / Total 81016 17 013

2019
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Strukt(ra odlozenej dane k 31. decembru 2018 je nasledov-
na.

(EUR '000)

Finanéné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok

As at 31 December 2018, the deferred tax structure is as fol-
lows.

Deferred income
tax asset/ (liability)

Temporary
differences

/ Financial assets at fair value through other comprehensive income (11672) (2 451)
Uvery poskytnuté klientom v amortizovanej hodnote — nedafiové opravné polozky

voti klientom / Loans and receivables from customers at amortised cost —

tax non-deductible impairment losses to customers 85817 18 021
Hmotny a nehmotny majetok / Tangible and intangible assets (9 062) (1903)
Zamestnanecké poZitky a dohadné polozky na nevyplatené odmeny

/ Employee benefits and accrual for unpaid bonuses 12 284 2580
Prenesené straty / Losses carried forward 2385 501
Rezervy / Provisions for risk and charges 4944 1038
Ostatné / Other 6215 1305
Zabezpecenie pefiaznych tokov / Cash flow hedge (435) 91)
Spolu / Total 90 476 19 000

Rekonciliacia Struktury odlozenej dane k 31. decembru 2019
a 31. decembra 2018 je nasledovna.

(tis. EUR)

Pohladavka/ (zavazok) z odlozenej dane z prijmov 2019

Reconciliation of the deferred tax structure as at 31 Decem-
ber 2019 and 31 December 2018 is as follows.

Movement

Movement through
comprehensive through

other income profit or loss

/ Deferred income tax asset/ (liability) 2019 19 000 (987) (1.000) 17013
Pohladavka/ (zavédzok) z odloZenej dane z prijmov 2018
/ Deferred income tax asset/ (liability) 2018 24 309 210 (5519) 19 000

33 Spriaznené strany

Osoby sa povazuju vo vSeobecnosti za spriaznené, ak jedna
strana ma schopnost kontrolovat druht stranu alebo ak ma
pri finanénom a prevadzkovom rozhodovani na druhu stranu
vyznamny vplyv. CSOB Skupinu kontroluje KBC, ktora vlastni
100-percentny podiel na celkovych hlasovacich pravach
CSOB Skupiny. Spriaznené osoby zahffiajti ostatnych ¢lenov
KBC Skupiny.

V ramci be?nej ¢innosti vstupuje CSOB Skupina do viacerych
bankovych transakcif so spriaznenymi stranami. Tieto tran-
sakcie zahfmaju predovSetkym Gvery a vklady.
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33 Related parties

Parties are generally considered to be related if one party
can control the other party or exercise significant influence
over the other party in making financial or operational deci-
sions. CSOB Group is controlled by KBC, which holds 100%
of the vating rights of CSOB Group's total votes. Related par-
ties include other members of the KBC Group.

Several banking transactions are entered with related par-
ties in the normal course of business. These primarily include
loans and deposits.




VYROCNA SPRAVA

ANNUAL REPORT
Aktiva a zavazky obsahuju nasledovné transakcie so spriaz- Assets and liabilities from transactions with related parties
nenymi stranami CSOB Skupiny. were as follows.

(EUR '000) 31 Dec 2019 31 Dec 2018
KBC Bank NV KBC Group KBC Bank NV KBC Group
Utty bank splatné na poziadanie / Other demand deposits with banks 26 505 2689 1220 660
Financné aktiva v realnej hodnote precefiované cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 23109 164 3101 16
Z toho: Financné derivaty na obchodovanie / of which: Financial trading derivatives 23 109 164 3101 16

Neobchodné finanéné aktiva povinne v reéinej hodnote precefiované
cez vykaz ziskov a strat / Non-trading financial assets mandatorily

at fair value through profit or loss 850

Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 32 460 - 22 281

Ostatné aktiva / Other assets 2412 1193 35 837
z toho: Zabezpecovacie derivaty / of which: Hedging derivatives 2412 - 35

Finanéné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 42151 127 10 266 82
z toho: Finanéné derivaty na obchodovanie / of which: Financial trading derivatives 42 151 8 10 266 11

Zavazky voci bankam v amortizovanej hodnote

/ Amounts owed to financial institutions at amortised cost 977 223 8753 885 303 3320

Vklady a Gvery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost - 24 803 - 43 478

Vlydané dlhové cenné papiere v amortizovanej hodnote

/ Debt securities issued at amortised cost 1001026 278924 937002 293767

Podriadeny dlh (pozn. €. 19) / Subordinated debt (note 19) 87 551 - 87551

Ostatné zavazky / Other liabilities 13760 1051 8399 275
Z toho: Zabezpecovacie derivaty / of which: Hedging derivatives 13 760 - 8 366

2019
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Vynosy a naklady obsahuji nasledovné transakcie so spriaz-
nenymi stranami CSOB Skupiny.

Income and expense from transactions with related parties
were as follows.

(EUR '000) 31 Dec 2019 31 Dec 2018
KBC Bank NV KBC Group KBC Bank NV KBC Group

Urokové vynosy / Interest income 11454 1257 11897 5
Podobné drokové vynosy / Similar interest income 248 910
Vlynosy z poplatkov a provizii / Fee and commission income 1361 9150 1102 7716
Cisty zisk z finanénych operacii a kurzové rozdiely
/ Net trading result and exchange differences (8917) 141 17 503 2587
Cista strata z finanénych aktiv v redlnej hodnote precefiovanych
cez iny komplexny vysledok / Net realized result from Financial assets
at fair value through other comprehensive income - (12)
Cisty zisk z finanénych nastrojov v amortizovanej hodnote
/ Net realized result from financial instruments measured at amortised cost - 555
Ostatny prevadzkovy vysledok / Other operating result 2928 - 2474
Urokové naklady / Interest expense (8 946) (2 006) (6 877) (1975)
Podobné trokové néklady / Similar interest expense - (2)
Naklady na poplatky a provizie / Fee and commission expense (399) (557) (632) (594)
Ostatné prevadzkové naklady / Other operating expenses (985) (16 524) (836) (16 608)

Z toho: pretctovanie nakladov v ramei KBC Skupiny *

/ of which: costs charged by other KBC Group entities * (597) (3 590) (787) (3430)

* faktary voci spolo¢nostiam v ramci KBC Skupiny, ktoré nespadaju do iného bloku na
riadku ,Ostatné prevadzkové naklady” (pozn. ¢. 31)

/mluvné podmienky transakcif so spriaznenymi stranami:

= Pohladavky voCi bankam v amortizovanej hodnote — ma-
ximalna splatnost do roku 2020 (2018: do 2019) a vazena
priemerna zmluvna Urokova sadzba (0,45 %) (2018:
(0,36 %);

= Financne zavazky v realnej hodnote precenované cez vy-
kaz ziskov a strat (okrem derivatov) — maximalna splat-
nost do roku 2021 (2018: do 2021) ) a vazena priemerna
zmluvnd Urokova sadzba 0,45 % (2018: 0,71 %);

= /avazky voCi bankam v amortizovanej hodnote — maxi-
malna splatnost do roku 2023 (2018: do 2023) ) a vazena
priemerna zmluvna Urokova sadzba (0,14 %) (2018:
(0,07 %)):

= Vklady a Gvery prijaté od klientov v amortizovanej hod-
note — maximalna splatnost do roku 2021 (2018: do
2021) a vaiena priemerna zmluvna Urokova sadzba
0,10 % (2018: 0,14 %);

*intercompany invoices from KBC Group consolidated entities insofar they cannot be
classified in other blocks of “Other operating expenses” {note 31).

Terms of contracts with related parties:

= |oans and receivables from financial institutions at
amortised cost — maximum maturity until 2020 (2018:
until 2019) and weighted average contractual interest
rate (0.45%) (2018: (0.36%));

= Financial liabilities at fair value through profit or loss (ex-
cl. derivatives) — maximum maturity until 2021 (2018:
until 2021) and weighted average contractual interest
rate 0.45% (2018: 0.71%);

= Amounts owed to financial institutions at amortised cost
— maximum maturity until 2023 (2018: until 2023) and
weighted average contractual interest rate (0.14%)
(2018: (0.07%));

= Amounts owed to customers at amortised cost — maxi-
mum maturity until 2021 (2018: until 2021) and weight-
ed average contractual interest rate 0.10% (2018:
0.14%);
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= \/ydane dlhové cenné papiere v amortizovanej hodnote
— maximalna splatnost do roku 2036 (2018: do 2036) )
a vazena priemerna fixna zmluvna drokova sadzba
0,59 % (2018: 0,58 %) vazena priemerna variabilna
zmluvna Urokova sadzba 3M EURIBOR +0,50 % (2018
3M EURIBOR +0,50 %).

Celkove prijaté zaruky (k Gverom poskytnutym klientom
v amortizovane] hodnote) od spriaznenych stran k 31. de-
cembru 2019 boli v hodnote 41 120 tis. EUR (31.12.2018:
39 034 tis. EUR) a vydané zaruky spriaznenym stranam boli
v celkovej hodnote 10 364 tis. EUR (31.12.2018: 11 737 tis.
FUR).

CSOB Skupina nevytvorila k 31. decembru 2019 a k 31. de
cembru 2018 Ziadne opravné polozky voCi spriaznenym stra-
nam z dovodu ich nemateriality.

33.1 Transakcie s ¢lenmi klicového vedenia

Uvery poskytnuté ¢lenom predstavenstva a dozornej rady
k 31. decembru 2019 predstavuju sumu 357 tis. EUR
(31.12.2018: 362 tis. EUR) a vklady od ¢lenov predstavenstva
a dozornej rady su vo vyske 2 395 tis. EUR (31.12.2018:
1795 tis. EUR).

Personalne naklady vrcholového manazmentu za rok konciaci
sa 31. decembra 2019 boli vo vyske 2 507 ftis. EUR
(31.12.2018: 2 591 tis. EUR). V personalnych nakladoch
vrcholového manazmentu su zahrnuté celkové mzdove na-
klady v celkovej vySke 2 078 tis. EUR (31.12.2018: 2 162 tis.
FUR) a socialne naklady vo vyske 429 tis. EUR (31.12.2018:
479 tis. EUR) Clenov predstavenstva a dozornej rady, ktore
sa riadia Mzdovym poriadkom CSOB Skupiny.

34 Financné derivaty

CSOB Skupiny vyuziva finanéné derivaty na gely obchodo-
vania aj na Ucely zabezpecenia realnej hodnoty. Financne
derivaty zahfnaju swapove, forwardové a opcné zmluvy.
Swapova zmluva predstavuje zmluvu dvoch stran o vymene
penaznych tokov na zaklade prisluSnych nominalnych hod-
not podkladovych aktiv, pripadne indexov. Forwardoveé zmlu-
vy st zmluvy o nakupe alebo predaji urcitého objemu financ-
nych nastrojov, indexov alebo meny k dopredu stanovenému
budicemu datumu a za dohodnutt sadzbu alebo cenu.
Opcna zmluva je zmluva, ktora na kupujiceho prevadza pra-
vo, nie vSak povinnost, kupit alebo predat urcité mnozstvo

L1

= [Debt securities issued at amortised cost —maximum ma-
turity until 2036 (2018: until 2036) and weighted aver-
age fix contractual interest rate 0.59% (2018: 0.58%)
and float contractual interest rate 3M EURIBOR +0.50%
(2018: 3M EURIBOR +0.50%).

As at 31 December 2019, total guarantees received (to
Loans and receivables from customers at amortised cost)
from related parties represent EUR 41,120 thousand (31 De-
cember 2018: EUR 39,034 thousand), total guarantees given
by CSOB Group towards related parties are in the amount of
EUR 10,364 thousand (31 December 2018: EUR 11,737
thousand).

As at 31 December 2019 and 31 December 2018, CSOB
Group did not create any ECL towards related parties due to
immateriality.

33.1 Transactions with key management
personnel

As at 31 December 2019, loans granted to members of the
Board of Directors and Supervisory Board represent EUR 357
thousand (31 December 2018: EUR 362 thousand) and de-
posits from members of the Board of Directors and Supervi-
sory Board amounted to EUR 2,395 thousand (31 December
2018: EUR 1,795 thousand).

Personnel expenses of senior management for the year end-
ed 31 December 2019 were EUR 2,507 thousand (31 De-
cember 2018: EUR 2,591 thousand). These personnel ex-
penses include the total remuneration amounted to EUR
2,078 thousand (31 December 2018: EUR 2,167 thousand)
and social expenses amounted to EUR 429 thousand (31 De-
cember 2018: EUR 429 thousand) of members of the Board
of Directors and Supervisory Board, which are regulated by
the Internal Remuneration Policy of CSOB Group.

34 Derivative financial instruments

CSOB Group uses derivative financial instruments for trading
purposes and fair value hedging. Financial derivatives in-
clude swap, forward and option contracts. A swap agree-
ment is a contract between two parties to exchange cash
flows based on specified underlying notional amounts, as-
sets and/or indices. Forward contracts are agreements to
buy or sell a quantity of a financial instrument, index, cur-
rency or commodity at a predetermined future date and rate
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financného nastroja, indexu alebo meny za vopred dohod-
nutl sadzbu alebo cenu k budicemu datumu alebo pocas
budlceho obdabia.

34.1 Uverové riziko suvisiace s finanénymi
derivatmi

CSOB Skupina sa poufitim finanénych derivatov vystavuje
Gverovému riziku v pripade, Ze protistrany svoje zavazky z fi-
nancnych derivatov nesplinia. V takom pripade sa Gverove ri-
ziko rovna kladnej realnej hodnote financnych derivatov do-
hodnutych s protistranou. Ak je realna hodnota financného
derivatu kladné, nesie riziko straty CSOB Skupina; naopak,
ak je realna hodnota financného derivatu zaporna, nesie ri-
ziko straty (alebo Gverové riziko) protistrana. CSOB Skupina
minimalizuje Uverove riziko prostrednictvom definovanych
postupov pre schvalovanie Gverov, limitov a monitorovacich
postupov. Okrem toho vyZaduje podla okolnosti zabezpece-
nie a vyuziva dvojstranné ramcove zmluvy 0 vzajomnom za-
pocitani pohladavok a zavazkov a implementovala Kolateral
manaZment vyuzivany pre kolateralizaciu obchodov na fi-
nanénych trhoch — OTC derivatov a REPO operacii. CSOB
Skupina nema Ziadnu vyznamnu GUverovu angaZovanost vo
financnych derivatoch urcenych na obchodovanie mimo ob-
lasti medzinarodného investicneho bankovnictva, ktoré po-
klada za obvyklé pre uzatvaranie transakcii urcenych na ob-
chodovanie a riadenie bankovych rizik.

Maximalna miera Gverového rizika CSOB Skupiny plynica
znesplatenych nedverovych derivatov sa v pripade platobnej
neschopnosti protistrany stanovi vo vySke nakladov na kom-
penzaciu prislusnych penaznych tokov s pozitivnou realnou
hodnotou po odpocitani dopadov dvojstrannych zmldv o vza-
jomnom zapocitani pohladavok a zavazkov a drzaného zabez-
pecenia. Skutoéna (verova angazovanost CSOB Skupiny je
nizSia nez pozitivne realne hodnoty vykazané nizsie v tabul-
kach financnych derivatov, pretoze do nich nebol premiet-
nuty vplyv zabezpecenia a zmllv o vzajomnom zapocte za-
vazkov a pohladavok. Vid pozn. ¢. 35.

34.2 Financné derivaty na obchodovanie

Obchodovanie CSOB Skupiny je v prvom rade zamerané na
poskytovanie roznych derivatov klientom a riadenie obchod-
nych pozicii na vlastny Ucet. Financné derivaty urcené na ob-
chodovanie zahfiaj tiez take derivaty, ktoré sa pouzivaju na
UCely riadenia aktiv a zavazkov bankovej knihy (ALM) z do-
vodu riadenia devizovej a Urokovej pozicie bankovej knihy
a ktoré nesplfaji podmienky zabezpetavacieho Gétovnictva.
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or price. An option contract is an agreement that confers on
the holder the right, but not the obligation, to buy or sell a
quantity of a financial instrument, index, currency or com-
modity at a predetermined rate or price at a time or over a
period in the future.

34.1 Credit risk associated with derivative
financial instruments

By utilizing derivative financial instruments, CSOB Group is
exposed to credit risk in the event of non-performance on
the part of the counterparties to the derivative instruments.
If the counterparty fails to perform, the credit risk is equal
to the positive fair value of the derivatives agreed upon with
that counterparty. When the fair value of a derivative is pos-
itive, CSOB Group bears the risk of loss; conversely, when
the fair value of a derivative is negative, the counterparty
bears the risk of loss (or credit risk). CSOB Group minimises
credit risk through credit approvals, limits and monitoring
procedures. In addition, CSOB Group obtains collateral
where appropriate, uses bilateral master netting arrange-
ments and has implemented the collateral management
used for the collateralisation of trades on the financial mar-
kets - OTC derivatives and REPO operations. There are no sig-
nificant credit risk exposures in trading derivatives outside
of standard international investment banking which are con-
sidered by CSOB Group as usual used in trading and man-
aging banking risks.

The maximum credit risk on CSOB Group's outstanding nan-
credit derivatives is measured as the cost of replacing their
cash flows with positive fair value if the counterparties de-
fault, less the effects of the bilateral netting arrangements
and the collateral held. CSOB Group's actual credit expo-
sures are less than the positive fair value amounts shown in
the derivative tables, as netting arrangements and collateral
have not been taken into consideration. See note 35.

34.2 Trading derivative financial instruments

The trading activities of CSOB Group primarily involve pro-
viding its customers with various derivative products and
managing trading positions on its own account. Trading
derivatives also include those derivatives that are used for
asset and liability management ("ALM") purposes to man-
age the currency or interest rate position of the banking
book and which do not meet the criteria for hedge account-
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Na tieto Ucely CSOB Skupina vyuZivala Grokové swapy
v niektorych menach na konvertovanie aktiv s pohyblivou
urokovou sadzbou na pevné sadzby, menoveé Urokové swapy
na prevod penaznych tokov v jednej mene na pefazné toky
vinej mene Strukturovanych zodpovedajlcim sposobom tak,
aby ich splatnost vyhovovala prisluSnym zavazkom, pripadne
menové swapy na vymenu urcitej meny alebo druhu sadzby.
Pri obchodovani s opénymi derivatmi CSOB Skupina minima-
lizovala trhove riziko z tychto kontraktov tak, ze kipeny kon-
trakt od jednej protistrany predala inej a opacne.

Financné derivaty na obchodovanie sa vykazuju v realnej
hodnote. Nerealizovane zisky a straty sa v konsolidovanom
vykaze o financnej situacii vykazuju na riadku ako ,Financne
aktiva v realnej hodnote precefované cez vykaz ziskov
a strat” alebo ,Financneé zavazky v realnej hodnote preceno-
vaneé cez vykaz ziskov a strat”. Zmeny realnej hodnoty deri-
vatov su prezentované v konsolidovanom vykaze ziskov
a strat a iného komplexného vysledku na riadku , Cisty zisk
z finanénych operacit a kurzové rozdiely”. Urokové vynosy/né-
klady z finanénych derivatov st vykazané na riadku ,Cisty
zisk z financnych operacii a kurzové rozdiely”.

/mluvné alebo nominalne Ciastky a kladné a zaporné realne
hodnoty nesplatenych obchodnych pozicii derivatov na ob-
chodovanie CSOB Skupina k 31. decembru 2019 a k 31. de-
cembru 2018 st uvedené v nasledujucej tabulke. Zmluvné
alebo nominalne hodnoty predstavuji objem nesplatenych
transakeif k urcittmu casovému okamihu; nepredstavujd po-
tencial zisku alebo straty spojeny s trhovym alebo Gverovym
rizikom pri tychto transakciach.

ing. For these purposes, CSOB Group uses single currency
interest rate swaps to convert fixed rate assets to floating
rates, cross-currency interest rate swaps for the transfer of
cash flows in one currency to cash flows in another currency
structure in such a way that their maturity meets the respec-
tive liabilities, or FX swaps to exchange a currency. CSOB
Group minimizes its market risk when option contracts are
traded through back-to-back sales.

Trading derivatives are stated at fair value. Unrealized gains
and losses are reported in the Consolidated Statement of Fi-
nancial Position under “Financial assets at fair value through
profit or loss” or “Financial liabilities at fair value through
profit or loss”. Changes in the fair value of derivatives are
presented in the Consolidated Statement of Profit or Loss
and Other Comprehensive Income under “Net trading result
and exchange differences”. Interest income/expense related
to derivative financial instruments is recognized under “Net
trading result and exchange differences”.

The contract or notional amounts and positive and negative
fair values of CSOB Group's outstanding derivative trading
positions as at 31 December 2019 and 31 December 2018
are shown below. The contract or nominal amounts repre-
sent the volume of outstanding transactions at one point in
time; they do not represent the potential for gain or loss as-
sociated with the market risk or credit risk of such transac-
tions.
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(EUR '000)
Trading derivatives as at 31 Dec 2019

Akciové kontrakty / Equity contracts

Nominal values

Assets

Liabilities

Positive

Fair values
Negative

Akciové swapy / Equity swaps 57 597 57597 671 671
Menové kontrakty / FX contracts

Menové forwardy / FX forwards 9620 9731 70 135
Menové swapy a krizové menové arokové swapy

/ FX swaps and Cross-currency interest rate swaps 414752 413749 2204 1355
Menové opcie / FX options 45228 45228 317 317
Urokové kontrakty / Interest rate contracts

Urokové swapy / Interest rate swaps 4306 470 4306 470 28 800 40 309
Urokové opcie / Interest rate options 21333 21333 210 574
Derivaty na obchodovanie (pozn. ¢. 4 a 15)

[ Trading derivatives (note 4 and 15) 4 855 000 4 854 108 32272 43 361

(EUR '000)
Trading derivatives as at 31 Dec 2018

Akciové kontrakty / Equity contracts

Nominal values

Assets

Liabilities

Positive

Fair values
Negative

Akciové swapy / Equity swaps 3770 3770 60 60
Menové kontrakty / FX contracts

Menové forwardy / FX forwards 3581 3678 19 81
Menové swapy a krizové menové arokové swapy

/ FX swaps and Cross-currency interest rate swaps 277 899 277 902 1301 1254
Menové opcie / FX options 86 328 86 328 420 415
Urokové kontrakty / Interest rate contracts

Urokové swapy / Interest rate swaps 1953577 1953 577 5245 8537
Urokové opcie / Interest rate options 61764 61764 232 1502
Komaditné kontrakty / Commodity contracts

Komoditné swapy a opcie / Commodity swaps and options 451 451 16 5
Derivaty na obchodovanie (pozn. €. 4 a 15)

/ Trading derivatives (note 4 and 15) 2 387 370 2 387470 7293 11 854
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34.3 Zabezpecovacie derivaty

CSOB Skupina uplatriuje portféliové zabezpecenie realnej
hodnoty savisiacej s rizikom Urokovych sadzieb. Stratégiou
CSOB Skupiny je zabezpetenie Cistého rokového vynosu ge-
nerovaného z GroCenych aktiv a pasiv voCi neoCakavanym
pohybom trhovych Urokovych sadzieb. Okrem toho je cielom
aj stabilny vyvoj nakladov a vynosov z trhového precenenia
stivahovych a podstvahovych transakeii.

/abezpecenu polozku predstavuje portfolio fixne UroCenych
Uverov poskytnutych klientom a zabezpeCovacim nastrojom
je portfélio trokovych swapov, pri ktorych CSOB Skupina pla-
ti fixnu a dostava pohyblivd Grokovi sadzbu.

Nasledujuca tabulka zobrazuje informacie o nastrojoch
na zabezpeCenie realnej hodnoty k 31. decembru 2019
a k31 decembru 2018.

34.3 Hedging derivative financial instruments

CSOB Group applies the portfolio hedging of fair value relat-
ed to interest rate risk. CSOB Group's strategy is to hedge
net interest income generated from interest-bearing assets
and liabilities against unexpected movements in market in-
terest rates. The aim is also a stable development of expens-
es and income from market revaluation of balance sheet and
off-balance sheet transactions.

The hedged item represents a portfolio of fixed interest loans
and receivables from customers and the hedging instrument
is a portfalio of interest rate swaps, in which CSOB Group
pays fixed and receives floating interest rate.

The table below shows the information about fair value
hedge as at 31 December 2019 and as at 31 December
2018.

Portfolio hedge of Interest rate risk (EUR '000) 31 Dec 2019 31 Dec 2018

Zabezpecovacie nastroje — tirokové swapy / Hedging instrument - Interest rate swaps

Nominalna hodnota - ndkup / Nominal amount purchased 1915000 1985000

Nominalna hodnota - predaj / Nominal amount sold 1915000 1985 000

Uttovna hodnota aktiv (pozn. &. 13) / Carrying amount assets (note 13) 2412 35

Utovna hodnota zavazkov (pozn. €. 21) / Carrying amount liabilities (note 21) 13760 8 366

Zmena realnej hodnoty zabezpecovacieho néstroja pouzita pre urcenie neefektivity zabezpecenia (pozn. €. 27)

/ Change in fair value of hedging instruments used as basis for recognising hedge ineffectiveness for the year (note 27) (2832) (5057)

Zabezpecend poloZka - Uvery poskytnuté klientom v amortizovanej hodnote

/ Hedged item - Loans and receivables from customers at amortised cost

Uttovna hodnota / Carrying value total 1924178 1990792
Z toho: akumulovana uprava realnej hodnoty (pozn. ¢. 13) / of which: accumulated fair value adjustment (note 13) 9178 5792

Zmena realnej hodnoty zabezpecenej polozky pouZzita pre uréenie neefektivity zabezpecenia (pozn. €. 27)

/ Change in fair value of hedged item used as basis for recognising hedge ineffectiveness for the year (note 27) 3386 6039

35 Zapocet financnych aktiv
a zavazkov

Nasledujuce tabulky zobrazuju financné aktiva, ktoré su
predmetom zapocitania, ramcovych zmlav o vzajomnom za-
pocitavani alebo podobnych dohdd (pravne vynatitelnych).

35 Offsetting financial assets and
liabilities
The tables below show the financial assets subject to off-

setting, enforceable master netting agreements or similar
agreements.
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(EUR '000)
Gross
amounts of
financial assets

31.12.2019/ 31 Dec 2019

Net amounts

Related amounts not offset
Cash Securities
collateral collateral
received received

Net
amount

Financial
instruments

of financial
assets

Derivaty (pozn. ¢. 34) / Derivatives (note 34) 34 684 34684 25813 487 8 384
31.12.2018 / 31 Dec 2018
Derivaty (pozn. ¢. 34) / Derivatives (note 34) 7329 7329 3632 - 3697

Nasledujuce tabulky zobrazuju financné zavazky, ktoré su
predmetom zapocitania, ramcovych zmlav o vzajomnom za-
pocitavani alebo podobnych dohdd (pravne vynutitelnych).

(EUR '000)

Gross
amounts of
financial liabilities

31.12.2019/ 31 Dec 2019

The tables below show the financial liabilities subject to off-
setting, enforceable master netting agreements or similar
agreements.

Related amounts not offset
Cash Securities
collateral collateral
received received

Net amounts
of financial
liabilities

Net
amount

Financial
instruments

Derivaty (pozn. €. 34) / Derivatives (note 34) 57121 57121 25813 30390 918
Repo obchody (pozn. €. 16)

/ Repurchase agreements (note 16) 224 144 224 144 1620 222 524 -
Spolu k 31.12.2019 / Total 31 Dec 2019 281 265 281 265 25813 32010 222 524 918
31.12.2018 / 31 Dec 2018

Derivaty (pozn. ¢. 34) / Derivatives (note 34) 20 220 20220 3633 15496 1091
Repo obchody (pozn. €. 16)

/ Repurchase agreements (note 16) 222 988 222 988 4410 218 578 -
Spolu k 31.12.2018 / Total 31 Dec 2018 243 208 243 208 3633 19 906 218 578 1091

36 Redlna hodnota aktiv
a zAvdazkov

Realna hodnota je cena, ktora by sa prijala pri predaji aktiva
alebo zaplatila pri prevode zavazku v riadnej transakcii medzi
trhovymi Gcastnikmi k datumu ocenenia. Ak boli k dispozicii
trhové ceny, pouzili sa na Ucely ocenenia. V ostatnych pri-
padoch sa pouzili interné ocenovacie modely, najma metoda
diskontovanych penaznych tokov.
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36 Fair value of assets and
liabilities

The fair value is the price that would be received to sell an

asset or paid to transfer a liability in an orderly transaction

between market participants at the measurement date.

Where market prices were available, these were used in

measurement; otherwise internal valuation models were ap-
plied, especially the discounted cash flow method.
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CSOB Skupina pouZiva nasledovnd hierarchiu na stanavenie
a vykazovanie realnej hodnoty financnych inStrumentov:

Urovedt 1 — K stanoveniu reélnych hodndt finanénych aktiv
a financnych zavazkov sa vyuzivajl zverejnene kotacie na ak-
tivnych trhoch, pokial su k dispozicii. Trhové precenenie sa
ziskava pouzitim cien identickeho aktiva alebo pasiva, ¢o zna-
mena, Ze pri preceneni sa nevyuziva Ziaden model. Realne
hodnoty financnych aktiv a zavazkov, ktoré su obchodované
na aktivnych trhoch, vychadzaju z katovanych trhovych cien
alebo z cien vyhlasenych dilermi. K stanoveniu realnych hod-
not ostatnych finanénych néstrojov CSOB Skupina vyuZiva
ocenovacie techniky.

Urovert 2 — Oceffovacie techniky zaloZené na trhovych vstu-
poch priamych (napriklad ceny) alebo nepriamych (napriklad
odvodené z cien). Tato kategoria zahriuje financné nastroje
ocenované kotovanymi trhovymi cenami pre podobné financ-
né nastroje; ocenované katovanymi cenami pre identicke ale-
bo podobné financné nastroje na trhoch, ktoré st povazova-
né za menej aktivne alebo ocenované inymi ocefovacimi
technikami, u ktorych st vSetky vyznamné vstupy priamo ale-
bo nepriamo pozorované na trhoch.

Uroveni 3 — Oceffovacie techniky zaloZené na vyznamnych
netrhovych vstupoch. Tato kategoria predstavuje vSetky fi-
nancné nastroje, u ktorych ocenovacie techniky zahriuju
vstupy, ktoré nie su zalozené na pozorovatelnych datach
a u ktorych maju netrhove vstupy vyznamny dopad na ich
precenenie. Kategoria obsahuje financné nastroje, ktoré je
nutné upravit o vyznamneé netrhové Upravy a predpoklady,

ktoré odrazaju rozdiely medzi financnymi nastrojmi.

Klasifikacia financnych nastrojov v rdmci hierarchie na sta-
novenie a vykazovanie realnej hodnoty nie je staticka. Fi-
nancné nastroje sa mozu prestvat medzi jednotlivymi drov-
nami z roznych dovodov:

= zmeny na trhu — trh sa moze stat neaktivnym (presun
z Grovne 1 do Urovne 2, resp. 3). V dosledku toho moze
dojst k zmene pozorovatelnych dat na nepozorovatelné
(mozny presun z drovne 2 do Urovne 3);

zmeny v modeloch — aplikacia nového modelu, ktory vy-
uziva vstupy zaloZené na pozorovatelnych datach alebo
znizuje dopad nepozorovatelnych faktorov na realnu hod-
notu (mozny presun z Grovne 3 do Urovne 2);

CSOB Group uses the following hierarchy for the determina-
tion and presentation of the fair value of financial instru-
ments.

Level 1 —If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets and liabilities. Revaluation is obtained using prices of
identical asset or liability, which means that no model is in-
volved in the process of revaluation. Fair values of the finan-
cial assets and liabilities that are traded in active markets
are based on the quoted market prices or based on the
prices declared by dealers. For fair value determination of
other financial instruments, valuation techniques are used.

Level 2 — Valuation techniques are based on observable in-
puts, either directly (i.e. as prices) or indirectly (i.e. derived
from prices). This category includes financial instruments
valued using quoted market prices in active markets for sim-
ilar financial instruments; quoted prices for identical or sim-
ilar financial instruments in markets that are considered less
than active; or other valuation techniques where all signifi-
cant inputs are directly or indirectly observed from the mar-
ket.

Level 3 — Valuation techniques using significant unobserv-
able inputs. This category includes all financial instruments
where the valuation technique includes inputs not based on
observable data and the unobservable inputs have a signifi-
cant effect on the instrument’s valuation. The category in-
cludes the financial instruments that are valued based on
quoted prices for similar financial instruments where signifi-
cant unobservable adjustments or assumptions are required
to reflect differences between the financial instruments.

The classification of the financial instrument into the fair val-
ue hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

= Market changes: The market can become inactive (shift
from Level 1to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3);

Model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs
(possible shift from Level 3 to Level 2);
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= zmena citlivosti — citlivost jednotlivych vstupov na realnu
hodnotu sa moze v Case menit. Nepozorovatelné vstupy,
ktoré mali vyznamny vplyv na stanovenie realnej hodno-
ty, sa mozu stat nevyznamnymi a opacne (zmena z Urov-
ne 3 do Urovne 2, resp. opacne).

Vzhladom na dynamick( podstatu realnej hodnoty financ-
ného nastroja, CSOB Skupina pravidelne vyhodnacuije, &i do-
Slo k zmenam v pozorovatelnosti vyznamnych vstupov pri
ocenovani finanéného nastroja.

NajlepSim ukazovatelom realnej hodnoty je cena, ktorl moz-
no ziskat na aktivnom trhu. Ak sa dajd ziskat idaje o cenach
na aktivnom trhu, pouzivajd sa. Na urcenie realnej hodnoty
sa pouZivaju hlavne externé zdroje informacii (napriklad ceny
na burzach alebo cenové ponuky brokerov). Ak nie su k dis-
pozicii trhové ceny, realna hodnota sa odvodi pomocou oce-
novacich modelov, ktoré vychadzaju zo zistitelnych vstup-
nych udajov.

Ocenovacie techniky zahrmuju modely Cistej sucasnej hod-
noty, modely diskontovanych penaznych tokov, porovnanie
s podobnymi financnymi nastrojmi, pre ktoré existuju dostup-
né trhove ceny, Black-Scholesov model, polynomicky opcny
model a dalSie ocerovacie modely. Predpoklady a vstupy do
ocenovacich modelov zahrmujd bezrizikovu Grokovi sadzbu,
referencn( Urokovu sadzbu, Gverové a likviditné rozpatie
a dalSie prémie vyuzivané pri odhade diskontnych sadzieb,
cien dlihopisov a akcii, dalej kurzy cudzich mien, ceny akci
a hodnoty akciovych indexov a ocakavane volatility a zavi-
slosti cien. Cielom oceriovacich technik je dospiet k urCeniu
realnej hodnoty, ktora odraza hodnotu finanéného nastroja
ku koncu Uctovného obdobia tak, ako by cena bola stanove-
na na trhu za beznych podmienok.

Ak pri stanoveni reélnej hodnoty finanénych néstrojov CSOB
Skupina nema k dispozicii Ziaden ocenovaci model, resp. nie
je overeny entitou nezavislou od obchodnej jednotky, vyuziva
ceny prevzaté od profesionalnych protistran. Pozorovatenost
parametrov vstupujucich do modelu od tretich stran nie je
mozné posudit v pripade, e CSOB Skupina nemé pristup
k informaciam o modeli. Z tohto dovodu financné nastroje,
ktorych realne hodnoty vychadzaju z cien ziskanych od stran
nezavislych od CSOB Skupiny (profesionalne protistrany), sd
zaradené do Urovne 3.

= (Change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An un-
observable input that used to be significant to the entire
fair value measurement may become insignificant (or
vice versa). The fair value classification in the hierarchy
would consequently change from Level 3 to Level 2 (or
vice versa).

As the fair value of the financial instrument is dynamic,
CSOB Group regularly evaluates the changes in observability
of significant inputs when measuring the financial instru-
ment.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
If no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.

Valuation techniques include net present value and dis-
counted cash flow models, comparison to similar instru-
ments for which market observable prices exist, Black-Sc-
holes and polynomial option pricing models and other
valuation models. Assumptions and inputs used in valuation
techniques include risk-free and benchmark interest rates,
credit and liquidity spreads and other premium used in es-
timating discount rates, bond and equity prices, foreign cur-
rency exchange rates, equity and equity index prices and ex-
pected price volatilities and correlations. The objective of
valuation techniques is to arrive at a fair value determination
that reflects the price of the financial instrument at the re-
porting date that would have been determined by market
participants acting at arm's length.

If no valuation model is available or a valuation model is
available, but it is not validated by an entity, independent
from the business unit, third party prices must be used for
determining the fair value of financial instruments. The ob-
servability of the parameters used in the third party’s model
cannot be assessed, in case CSOB Group does not have any
access to information on that model. From this perspective,
instruments for which the fair value is based on prices, pro-
vided by a party that is independent from CSOB Group (a
third party), are classified into Level 3.
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/odpovednost za stanovenie ocenovacich metod financénych
inStrumentov precenovanych cez vykaz ziskov a strat ma Od-
delenie riadenia trhovych rizik a kapitalu a Divizia financii,
ktorej Ulohou je objektivne a nezavislé zhodnotenie, Cije oce-
novanie v stlade s poziadavkami IFRS a je poufité spravne.

Oddelenie riadenia trhovych rizik a kapitalu je tiez zodpoved-
né za vykonavanie procesu kontroly ocenovania a parame-
trov a odsthlasenie korektnej implementacie ocenovacich
metdd na Stvrtrocnej baze ako sicast procesu Parameter re-
view. Vlysledky Parameter review su nasledne reportovane
senior manazmentu CSOB Skupiny a tieZ st na zaklade nich
nadefinované a zavadzané pripadné zmeny v metodike oce-
novania. Implementaciu tejto metodologie zabezpecuje Od-
delenie monitorovania transakcii na financnych trhoch. Per-
sonalne a organizacne oddelenie tychto zodpovednosti je
nastavene tak, aby sa zarucila nezavislost procesu ocenova-
nia aktiv a pasiv precerovanych cez vykaz ziskov a strat. Me-
todika pre ocenovanie a vynimky v procese ocenovania mu-
sia byt predloZené na schvalenie Oddeleniu riadenia
trhovych rizik a kapitalu a predstavenstvu.

CSOB Skupina pri stanovent realnej hodnaty finanénych aktiv
a zavazkov precenovanych na realnu hodnotu vychadzala
z nasledujucich predpokladov a metod.

36.1 Realna hodnota finanénych aktiv a zavazkov

ocenenych v amortizovanych hodnotach
Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
realnej hodnoty pre financné aktiva a zavazky ocenené
v amortizovanej hodnote (vratane podmienenych zavazkov)
k 31. decembru 2019 a porovnanie s ich Uc¢tovnou hodno-
tou.

The Market Risk and Capital Management Section and Fi-
nance Division have responsibility for the determination of
the valuation methods of financial assets and liabilities at fair
value through profit or loss. The main task of Finance Division
Is to objectively and independently assess whether the valu-
ation is in accordance with IFRS and is properly used.

The Market Risks and Capital Management Section is also
responsible for controlling the process of parameters used in
valuation techniques and monitoring the correct implemen-
tation of valuation methods on a quarterly basis as the part
of the Parameter review process. The results of the Parameter
review are afterwards reported to the senior management of
CSOB Group. In addition, based on these results, possible
changes are defined and implemented in the valuation
methodology. Implementation of valuation methods is per-
formed by the Financial Market Middle Office Section. All re-
sponsibilities are organized in such a manner as to guarantee
the independence of the entire valuation process. A valuation
methodology and the exceptions in the valuation process
must be submitted for approval to the Market risk and Capital
Management Section and to the Board of Directors.

The following methods and assumptions were applied in es-
timating the fair values of CSOB Group's financial assets and
liabilities.

36.1 Fair values of financial assets and liabilities
measured at amortised cost

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
atamortised cost (including contingent commitments) as at
31 December 2019 and comparison with carrying amount.
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(EUR '000)
Level 1

Financné aktiva / Financial assets

Fair value Carrying amount
Level 2 Level 3 Total

Pokladni¢né hodnoty, ¢ty centralnych bank a Géty bank splatné
na poziadanie / Cash, balances with central bank and other demand

deposits with banks 218 607 - 82 624 301 231 301231
Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost - 49 005 49 005 48 938
Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost - 8 165763 8165 763 751251
Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 1696 631 163 883 - 1860514 1698 702
Finanéné aktiva spolu / Total financial assets 10 376 513 9561 382
Financné zavazky / Financial liabilities

Zavazky voci bankam v amortizovanej hodnote

/ Amounts owed to financial institutions at amortised cost 635692 438 825 1074517 1071467
Vklady a Gvery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost 6 145259 274725 6419 984 6380 539
Vlydané dlhové cenné papiere v amortizovanej hodnote

/ Debt securities issued at amortised cost 1448 543 - 1448 543 1425049
Podriadeny dih / Subordinated debt - 87551 87 551 87 551
Finanéné zavazky spolu / Total financial liabilities 9 030 595 8 964 606

Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
redlnej hodnoty pre financné aktiva a zavazky ocenené
v amortizovanej hodnote (vratane podmienenych zavazkov)
k 31. decembru 2018 a porovnanie s ich Gctovnou hodno-
tou.

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortised cost (including contingent commitments) as at
31 December 2018 and comparison with carrying amount.
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(EUR '000)
Level 1

Financné aktiva / Financial assets

Fair value Carrying amount
Level 2 Level 3 Total

Pokladnicné hodnoty, Gty centralnych bank a Gcty bank splatné
na poziadanie / Cash, balances with central bank and other demand

deposits with banks 211184 29 051 240 235 240 235
Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 35323 35323 36 516
Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 7283397 7283 397 7115588
Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 1790370 159 780 - 1950 150 1820495
Finanéné aktiva spolu / Total financial assets 9509 105 9212 834
Financné zavazky / Financial liabilities

Zavazky voci bankam v amortizovanej hodnote

/ Amounts owed to financial institutions at amortised cost 578 283 452 291 1030574 1033 956
Vklady a Gvery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost 6017813 264 059 6 281 872 6278 268
Vlydané dlhové cenné papiere v amortizovanej hodnote

/ Debt securities issued at amortised cost 1386516 - 1386 516 1372128
Podriadeny dlh / Subordinated debt 87 551 87 551 87551
Financné zavazky spolu / Total financial liabilities 8786513 8771903

36.1.1 Pohladavky voci bankam v amortizovane;
hodnote a Pokladni¢né hodnoty, Gcty
centralnych bank a ¢ty bank splatné na
poZiadanie

Ugtovné hodnoty pokladniénych hodndt sa zo svojej podstaty

zhoduju sich realnymi hodnotami. Realne hodnoty termino-

vanych vkladov v bankach a centralnych bankach a uctov
bank splatnych na poziadanie su stanovené ako stc¢asna
hodnota diskontovanych buducich penaznych tokov za po-
uzitia sucasnych trhovych sadzieb na medzibankovom trhu
vratane prisluSného Uveroveho rozpatia odvodeného na za-
klade analyzy vyvoja parametrov pravdepodobnosti zlyhania

a strat v pripade zlyhania. Vacsina poskytnutych Gverov je

uzatvorena za Urokove sadzby, ktoré sa fixuju na relativne

kratke obdobie, a preto sa ich Uctovné hodnoty blizia k hod-
notam realnym.

36.1.2 Uvery poskytnuté klientom v amortizovanej
hodnote

Realne hodnoty Gverov poskytnutych s pevnou trokovou sa-

dzbou, ktoré tvoria prevazn( East Gverového portfdlia CSOB

Skupiny, st stanovené ako stcasna hodnota diskontovanych

buducich penaznych tokov, pricom pouzity diskontny faktor

36.1.1 Loans and receivables from financial institutions
at amortised cost and Cash, balances with
central bank and other demand deposits with
banks

The carrying values of cash balances are, by definition, equal
to their fair values. The fair values of term placements with
banks and central bank and other demand deposits with
banks are estimated by discounting their future cash flows
using the current inter-bank market rates including the re-
spective credit spread derived from CSOB Group's own ex-
perience of probability of default and loss given default.
Most of loans are repaid within a relatively short time peri-
ods; it is assumed, therefore, that their carrying values ap-
proximate to their fair values.

36.1.2 Loans and receivables from customers at
amortised cost

The fair values of fixed-rate loans to customers that relate to
the substantial part of CSOB Group's loan portfolio are esti-
mated by discounting their future cash flows using the cur-
rent market rates including a respective credit spread de-
rived from CSOB Group's own experience of prabability of
default and loss given default. Fair value incorporates ex-
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zodpoveda sucasnym trhovym sadzbam vratane prisluSného
Uverového rozpatia odvodeného na zaklade analyzy vyvoja
parametrov pravdepodobnosti zlyhania a strat v pripade zly-
hania. Realna hodnota zahfria oCakavané buduce straty, za-
tial Co amortizované naklady a stvisiace znehodnotenie za-
hfnaju iba uz vzniknute straty ku koncu Uctovného obdobia.
Ostatna Cast Uverov poskytnutych klientom sa uzatvara za
pohyblivé sadzby, ktoré sa fixuju na relativne kratke obdobie
a predpoklada sa preto, Ze sa ich Uctovna hodnota bliZi
k hodnotam realnym.

36.1.3 Podmienené zavazky

Realne hodnoty podmienenych zavazkov sa zo svojej podsta-
ty rovnaju prijatym poplatkom od klientov, v ¢ase kedy sa
uzatvara zmluva. K 31. decembru 2019 .a 31. decembru 2018
realna hodnota podmienenych zavazkov bola nevyznamna.
Pre viac informacii o Uctovnej hodnote vid pozn. €. 22.

36.1.4 Dlhové cenné papiere v amortizovanej hodnote
Realne hodnoty dlhovych cennych papierov v amortizovanej
hodnote podla IFRS 9 st zaloZené na cenach dostupnych na
trhu, ktoré st podla dostupnosti pouzité v poradi: Burza cen-
nych papierov a benchmarkova krivka ARDAL, cena dostup-
na zo systému Bloomberg a cena pocitana na zaklade kotacii
dostupnych zo systému Bloomberg a ARDAL. Pokial nie su
k dispozicii trhove ceny, realne hodnoty cennych papierov s
stanovene na zaklade expertnych cien. V pripade Sloven-
skych Statnych dihopisov je expertna cena na urcenie realne
hodnoty pocitana na zaklade vynosu do splatnosti, ktory je
ziskany interpolaciou vynosov cennych papierov, ktoré sa
v zozname benchmarkovych dlhopisov nachadzaju.

Realna hodnota hypotekarnych zaloznych listov, ktorych ce-
na nie je dostupna na trhu, sa ziska na zaklade expertnej ce-
ny, ktorej vypocet je zalozeny na krivke Slovenskych Statnych
dlhopisov upravenej o pomer Uveroveho rozpatia, odvodené-
ho z realizovanych obchodov prostrednictvom Burzy cennych
papierov v Bratislave (BCPB). Expertna cena pre urCenie real-
nej hodnoty ostatnych cennych papierov je ziskavana meto-
dou porovnatelnych dihopisov.

36.1.5 Zavazky voci bankam v amortizovanej hodnote

a Podriadeny dlh
Ugtovné hodnoty be?njch Ugtov st zhodné s ich reélnymi hod-
notami. Realne hodnoty ostatnych zavazkov voci bankam so
zostatkovou splatnostou do jedného roka sa predpokladaju na
urovni Uctovnej hodnoty. Realne hodnoty ostatnych zavazkov
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pected future losses, while amortised cost and related im-
pairment include only incurred losses at the end of the ac-
counting period. The rest of loans and receivables from cus-
tomers is concluded for floating rates that are fixed for a
relatively short period; it is assumed, therefore, that their
carrying values approximate to their fair values.

36.1.3 Contingent commitments

In general, the fair values of contingent commitments equal
to fees charged by CSOB Group to its customers when these
products are contracted. As at 31 December 2019 and 31
December 2018, the fair value of contingent commitments
was not material. For more information about carrying
amounts see note 22.

36.1.4 Debt securities at amortised cost

Fair values for Debt securities at amortised cost under IFRS
9 and Held-to-maturity investments under IAS 39 are based
on the quoted market prices. These are used depending on
the availability in the following order: Stock Exchange and
Benchmark curve from ARDAL, the price from Bloomberg
and the price calculated based on price quotations from
Bloomberg and the ARDAL. If no quoted market prices are
available, the fair values of securities are determined based
on the expert prices. In case of Slovak government bonds,
the expert price used for the fair value is obtained by inter-
polation of yields from the securities that are included in the
benchmark bonds' list.

If no quoted market price for mortgage bonds is available,
an expert price is used. The calculation of the expert price
is based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the
Bratislava Stock Exchange (“BCPB"”). The expert price of oth-
er securities is gained based on the method of comparable
bonds.

36.1.5 Amounts owed to financial institutions at
amortised cost and Subordinated debt

The carrying values of current account balances are, by defi-

nition, equal to their fair values. For other amounts owed to

financial institutions with one year or less remaining to ma-

turity, it is assumed that their carrying values approximate

to their fair values. The fair values of other amounts owed
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voCi bankam a podriadeného dlhu st stanovené ako sucasna
hodnota diskontovanych budtcich penaznych tokov, pricom
pouzity diskontny faktor zodpoveda sucasnym trhovym sa-
dzbam upravenym o trhovo nepozorovatelné Uverove rozpatie.

36.1.6 Vklady a avery prijaté od klientov
v amortizovanej hodnote

Realne hodnoty beznych Uctov a terminovanych depozit so
zostatkovou splatnostou do jedného roka sa blizia k ich ¢-
tovnej hodnote. Realne hodnoty ostatnych terminovanych
depozit su stanovené ako sucasna hodnota diskontovanych
buducich penaznych tokov, pricom pouzity diskontny faktor
zodpoveda urokovym sadzbam upravenym o trhovo nepozo-
rovatelné Uverove rozpatie.

36.1.7 Vydané dlhové cenné papiere v amortizovanej
hodnote

Hypotekarne zalozné listy, investicné certifikaty a dihopisy
bank su verejne obchodované a ich realne hodnoty su zalo-
Zené na cenach dostupnych na trhu. V pripade, Ze trhova ce-
na nie je dostupna, na urCenie realnej hodnoty je pouzita ex-
pertna cena vypocitana na zaklade metody zalozenej na
krivke Slovenskych Statnych dlihopisov upravenej o pomer
Uverového rozpatia materskej spolocnosti emitujucej banky.
Realne hodnoty zmeniek a depozitnych certifikatov sa blizia
kich Gctovnym hodnotam.

36.1.8 Ostatné financné aktiva
UCtovné hodnoty ostatnych financnych aktiv sa blizia k ich
realnym hodnotam.

36.2 Financné aktiva a zavazky precenované na
realnu hodnotu

Nasledujuca tabulka predstavuje analyzu financnych nastro-

jov Uctovanych v realnej hodnote podla trovne hierarchie ur-

Cenia realnej hodnoty k 31. decembru 2019.

to financial institutions and subordinated debt are estimated
by discounting their future cash flows using interest rates
modified by market unobservable credit spreads.

36.1.6 Amounts owed to customers at amortised cost
The fair values of current accounts and term deposits with
a remaining maturity of one year or less approximate to their
carrying values. The fair values of other term deposits are
estimated by discounting their future cash flows using the
interest rates modified by market unobservable credit
spreads.

36.1.7 Debt securities issued at amortised cost
Mortgage bonds, investment certificates and bank bonds
are publicly traded, and their fair values are based on the
quoted market prices. If no quoted market price is available,
the expert price is used for determining the fair value. The
calculation of the expert price is based on the Slovak gov-
ernment bond curve adjusted by the credit spread of the
company of the issuer. The carrying values of promissory
notes and the certificates of deposit approximate to their fair
values.

36.1.8 Other financial assets

The carrying values of other financial assets approximate to
their fair values.

36.2 Financial assets and liabilities measured at
fair value

The following table represents an analysis of financial assets

and liabilities measured at fair value based on their fair value

hierarchy as at 31 December 2019.
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(EUR '000) Level 1 Level 2 Level 3 Total
Financné aktiva / Financial assets
Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat (pozn. ¢. 4)
/ Financial assets at fair value through profit or loss (note 4)
Financné aktiva na obchodovanie / Financial assets held for trading
Finan¢né derivaty na obchodovanie / Financial trading derivatives 32272 - 32272
Spolu / Total 32272
Neobchodné financné aktiva povinne v redlnej hodnote preceriované
cez vykaz ziskov a strat / Non-trading financial assets mandatorily
at fair value through profit or loss - 850 - 850
Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok (pozn. ¢. 5)
/ Financial assets at fair value through other comprehensive income (note 5)
Dihové cenné papiere * / Debt securities *
Statne dlhové cenné papiere / Government debt securities 90 586 - 90 586
Dihopisy bank / Bank bonds - 61387 61387
Nastroje vlastného imania / Equity instruments
Akcie / Shares 5887 7604 13 491
Spolu / Total 165 464
Ostatné financné aktiva (pozn. ¢. 13)/ Other financial assets (note 13)
Zmena realnej hodnoty zabezpecenej polozky (zabezpecené riziko)
/ Fair value changes of hedged item (hedged risk) 9178 - 9178
Zabezpecovacie derivdty / Hedging derivatives - 2412 2412
Spolu / Total 11 590
Financné aktiva spolu / Total financial assets 210176
Finanéné zavazky / Financial liabilities
Financné zavazky v redlnej hadnote preceriované cez vykaz ziskov a strat (pozn. ¢. 15)
/ Financial liabilities at fair value through profit or loss (note 15)
Financné zavazky klasifikované pri obstarani ako zavézky v realnej hodnote
preceriované cez vykaz ziskov a strat / Financial liabilities designated at fair value
through profit or loss on initial recognition
Terminované vklady - nebankovi klienti / Term deposits — non-bank customers 42 761 - 42 761
Vlydané dlhové cenné papiere v amortizovanej hodnote
/ Debt securities issued at amortised cost 71726 - 1726
Financné zavazky na obchodovanie / Financial liabilities held for trading
Finanéné derivaty na obchodovanie / Financial trading derivatives 43 361 - 43 361
Spolu / Total 93 848
Ostatné financné zavéazky (pozn. ¢é. 21) / Other financial liabilities (note 21)
Zabezpecovacie derivdty / Hedging derivatives 13 760 - 13 760
Spolu / Total 13 760
Finanéné zavazky spolu / Total financial liabilities 107 608

* oCistené o opravnu polozku

* net of impairment loss
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Nasledujlca tabulka predstavuje analyzu finanénych nastro- The following table represents an analysis of financial assets
jov UCtovanych v realnej hodnote podla Grovne hierarchie ur- and liabilities measured at fair value based on their fair value
Cenia realnej hodnoty k 31. decembru 2018. hierarchy as at 31 December 2018.

(EUR '000) Level 1 Level 2 Level 3 Total

Finanéné aktiva / Financial assets

Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat (pozn. ¢. 4)
/ Financial assets at fair value through profit or loss (note 4)

Financné aktiva na obchodovanie / Financial assets held for trading

Financné derivaty na obchodovanie / Financial trading derivatives - 7293 - 7293
Statne dlhové cenné papiere / Government debt securities 107 586 - - 107 586
Dlhopisy bank / Bank bonds - 13764 - 13 764
Ostatné dlhopisy / Other bonds 3581 1516 - 5097
Spolu / Total 133 740

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok (pozn. ¢. 5)
/ Financial assets at fair value through other comprehensive income (note 5)

Dihové cenné papiere * / Debt securities *

Statne dlhové cenné papiere / Government debt securities 126 224 - - 126 224

Dlhopisy bank / Bank bonds - 49 754 - 49 754

Nastroje vlastného imania / Equity instruments

Akcie / Shares - 3649 4951 8 600
Spolu / Total 184 578

Ostatné financné aktiva (pozn. ¢. 13)/ Other financial assets (note 13)

Zmena realnej hodnoty zabezpecenej polozky (zabezpecené riziko)

/ Fair value changes of hedged item (hedged risk) - 5792 - 5792
Zabezpetovacie derivaty / Hedging derivatives - 35 - 35
Spolu / Total 5827
Financné aktiva spolu / Total financial assets 324 145

Financné zavézky / Financial liabilities

Financné zavézky v redlnej hodnote preceriované cez vykaz ziskov a strat (pozn. ¢. 15)
/ Financial liabilities at fair value through profit or loss (note 15)

Financné zavazky klasifikované pri obstarani ako zavézky v realnej hodnote
preceriované cez vykaz ziskov a strat / Financial liabilities designated at fair value
through profit or loss on initial recognition

Terminované vklady - nebankovi klienti / Term deposits — non-bank customers - 37 624 - 37624

Vydané dlhové cenné papiere v amortizovanej hodnote
/ Debt securities issued at amortised cost - 7680 - 7680

Finanéné zavazky na obchodovanie / Financial liabilities held for trading

Finan¢né derivaty na obchodovanie / Financial trading derivatives - 11854 - 11 854
Spolu / Total 57 158
Ostatné financné zavazky (pozn. ¢. 21) / Other financial liabilities (note 21)

Zabezpetovacie derivaty / Hedging derivatives - 8 366 - 8 366
Spolu / Total 8 366
Financné zavazky spolu / Total financial liabilities 65 524

* ocistené o opravnu polozku * net of impairment loss
2019
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36.2.1 Derivty

Derivaty iné ako opCné su ocenované prostrednictvom inter-
ného systému CSOB Skupiny, ktory je zaloZeny na vypotte
sticasnej hodnoty (penazne toky su diskontované pouzitim
relevantnych vynosovych kriviek). Cena exotickych derivatov
je preberana od profesionalnych protistran.

36.2.2 Dlhové cenné papiere v realnej hodnote
precenovaneé cez vykaz ziskov a strat a Dlhové
cenné papiere v realnej hodnote precenované
cez iny komplexny vysledok

CSOB Skupina zaraduje dihové cenné papiere do Grovne 1,

ak ma dostupneé udaje z BCPB, Reuters a/alebo Bloomberg

kotacif.

Ak neexistuje spolahlivé ocenenie z tychto zdrojov, CSOB
Skupina pouziva interny model:

= vypocCet precenenia tuzemskych Statnych cennych papie-
rov je zaloZeny na vynose do maturity porovnatelneho
cenneho papiera zahmutého v krivke Statnych dihopisov;

= yypocet teoretickych cien hypotekarnych zaloznych listov
(HZL) emitovanych bankami so sidlom v SR je zaloZeny
na krivke Slovenskych Statnych dlhopisov upravenej
0 pomer kreditného spreadu, odvodeny z realizovanych
obchodov prostrednictvom BCPB;

= precenenie ostatnych cennych papierov je zaloZené na
swapovej krivke upravenej o prislusné Gveroveé rozpatie
porovnate/ného cenného papiera.

V takom pripade je cenny papier zaradeny do Urovne 2.

36.2.3 Vklady a Gvery ocenované cez vykaz ziskov

a strat
Vklady a Gvery ocenované cez vykaz ziskov a strat su oceno-
vané prostrednictvom interného systému CSOB Skupiny, ktory
je zalozeny na vypocCte sucasnej hodnoty (penazné toky su di-
skantované pouZitim medzibankovych vynosovych kriviek).

36.2.4 Akcie

Akciové cenné papiere v realnej hodnote, ktoré su klasifiko-
vané do portfolia financnych aktiv v realnej hodnote prece-
novanych cez iny komplexny vysledok, st ocenované pouzitim
vlastnych trhovych cien alebo trhovych cien inych akcif s po-
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36.2.1 Derivatives

Non-option derivatives are valued through an internal sys-
tem of CSOB Group, which calculates the present value
(cash flows discounted using relevant yield curves). The price
of exatic derivatives is obtained from professional counter-
parties.

36.2.2 Debt securities at fair value through profit or loss
and Debt securities at fair value through other
comprehensive income

CSOB Group classifies debt securities at Level 1, if there are

available reliable market quotes on BCPB, Reuters and/or

Bloomberg platform.

If there is no available quotation from one of these sources,
CSOB Group uses its internal model:

= the valuation of domestic government securities is based
on the yield to maturity of comparable securities includ-
ed in government benchmark curve;

= the calculation of theoretical price of mortgage bond is-
sued by Slovak banks is based on the Slovak government
bond curve adjusted by the credit spread derived from
trades realized on the BCPB;

= the valuation of other securities is based on the swap
curve adjusted by the related credit spread of a compa-
rable company.

In that case the security is classified in Level 2.

36.2.3 Loans and deposits at fair value through profit or
loss

Loans and deposits at fair value through profit or loss are

valued using an internal system of CSOB Group, which cal-

culates the present value (cash flows discounted using in-

ter-bank yield curves).

36.2.4 Shares

Equity instruments at fair value through other comprehen-
sive income are valued using its own market prices or market
prices of shares with similar characteristics. An illiquidity dis-
count is taken into consideration where appropriate.
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dobnymi charakteristikami. Pri ocenenf investicif, u ktorych je
to opodstatneng, sa berie do Gvahy nelikvidny diskont.

36.2.5 Neobchodné financné aktiva povinne v realnej

hodnote precenované cez vykaz ziskov a strat
Vnutroskupinova pohladavka voci KBC Bank NV, ktora je kla-
sifikovana do portfolia financnych aktiv povinne v realne
hodnote preceriovanych cez vykaz ziskov a strat je ocenova-
na ako celkova zmena v trhovej hodnote prislusnych podkla-
dovych financnych nastrojov.

36.3 Presuny medzi troviiou 1 a droviou 2

V roku 2019, CSOB Skupina neuskutocnila Ziadne presuny
medzi levelmi. V roku 2018, CSOB Skupina uskutocnila pre-
suny ostatnych dlhopisov z Grovne 1 do trovne 2 v portfoliu
Financnych aktiv v realnej hodnote precefovanych cez vykaz
ziskov a strat vo vyske 1 035 tis. EUR z dévodu zmeny oce-
fovania z trhovej ceny na expertné ocenenie.

37 Rizikd CSOB Skupiny

Riziko je prirodzenou sastou vietkych aktivit CSOB Skupi-
ny. CSOB Skupina ho preto riadi prostrednictvom procesu je-
ho nepretrzitej identifikacie, merania, monitorovania a vy-
hodnocovania s prihliadnutim na limity rizika a iné nastroje
kontroly. Praces riadenia rizik je rozhodujuci pre udrzanie zi-
skovosti CSOB Skupiny a kaZdy zamestnanec CSOB Skupiny
je zodpovedny za mieru a rozsah rizikovych pozicii v rozsahu
jeho povinnosti. CSOB Skupina je spravidla vystavena kre-
ditnému riziku, riziku likvidity, operacnemu a trhovemu riziku
obchodnej a bankavej knihy.

Nezavisly proces riadenia rizika zahfna aj obchodné rizika,
ako su rizika zo zmien v ekonomickom prostredi, z technolo-
gickych a odvetvovych zmien a riziko reputacie. Tieto rizika
s monitorované prostrednictvom procesu riadenia vnator-
neho kapitalu (ICAAP). Tento proces je monitorovany cen-
tralne materskou spolocnostou KBC v Belgicku, ktora vypra-
covava postupy a metodiku pre celt KBC Skupinu.

CSOB Skupina mé v zmysle opatrenia NBS €. 4/2015 o dal-
Sich druhoch rizik, o podrobnostiach o systéme riadenia rizik
banky a pobocky zahranicnej banky a ktorym sa ustanovuje
Co sa rozumie nahlou a neocakavanou zmenou Grokovych
sadzieb na trhu, vypracované tieto stratégie riadenia rizik:
stratégia riadenia rizika likvidity, stratégia riadenia trhového
rizika bankovej knihy, stratégia riadenia trhového rizika ob-

L1

36.2.5 Non-trading financial assets mandatorily at fair
value through profit or loss

Intragroup receivable with KBC Bank NV classified as Non-
trading financial assets mandatorily at fair value through
profit or loss is measured as the total market value change
of underlying financial instruments.

36.3 Transfers between Level 1 and 2

In 2019, CSOB Group did not executed any transfers be-
tween levels. In 2018, CSOB Group transferred other bonds
in portfolio Financial assets at fair value through profit or loss
amounting EUR 1,035 thousand from Level 1 to Level 2 due
to change of the valuation source from market price to ex-
pert valuation.

37 CSOB Group risks

Risk is inherent in CSOB Group's activities, but it is managed
through a process of ongoing identification, measurement
and monitoring, subject to risk limits and other controls. The
process of risk management is critical to CSOB Group's con-
tinuing profitability. Every individual within CSOB Group is
accountable for the risk exposures relating to his or her re-
sponsibilities. CSOB Group is exposed to credit risk, liquidity
risk, operational risk and the market risk of the trading and
banking books.

The independent risk control process includes business risks
such as changes in the environment, technology, industry
and reputation risk. These are monitored through the KBC
Group's internal capital adequacy assessment process
(“ICAAP"). This process is managed centrally by the parent
company, KBC, in Belgium which prepares policy and
methodology for the whole KBC Group.

In accordance with NBS Regulation No 4/2015 on other
types of risks, on details about the system of risk manage-
ment of banks and the subsidiaries of foreign banks, which
establishes the definition of sudden and unexpected change
of interest rates on the market, CSOB Group implemented
these strategies of risk management: liquidity risk manage-
ment, market risk management of the banking book and
trading book, credit risk management, operational risk man-
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chodnej knihy, stratégia riadenia Gveroveho rizika, stratégia
riadenia operacnych rizik, stratégia riadenia reputacného ri-
zika, stratégia riadenia obchodného rizika, riadenie strate-
gickeho rizika, stratégia riadenia ICAAP a stratégia riadenia
rizika zatazenosti aktiv. V stratégiach riadenia rizik su obsiah-
nuté hlavné ciele a zasady pouZivané CSOB Skupinou pri ria-
denirizik a sG minimalne raz rocne prehodnocované a schva-
lované predstavenstvom.

37.1 Struktira a zakladné predpoklady riadenia
rizik

Hlavnu zodpovednost za identifikaciu a kontrolu rizik nesie

predstavenstvo CSOB Skupiny. Okrem predstavenstva sa na

riadenf a monitorovani rizik podielaju jednotlive nezavislé

Utvary a vybory.

Struktdra riadenia rizfk v CSOB Skupine je zaloen4 na jed-
notnom principe riadenia rizika aplikovaneho v ramci KBC
Skupiny, na zaklade modelu ,KBC Enterprise Risk Manage-
ment Framework”, ktory definuje zodpovednost a Glohy jed-
notlivych vyborov, odbornych Gtvarov a 0s6b v ramei organi-
zacie tak, aby sa zarucilo efektivne riadenie vSetkych rizik.

Riadenie rizik zahfna:

= Zapojenie vrcholnych organov CSOB Skupiny do procesu
riadenia rizik;

= Cinnosti $pecializovanych vyborov a nezavislych odbor-
nych Utvarov pre riadenie rizik na Urovni celej CSOB Sku-

piny;

= Primarne riadenie rizika v ramci odbornych Utvarov a or-
ganizacnych jednotiek.

37.1.1 Organizacna Struktdra vrcholovych organov
a vyborov pre riadenie rizik

A Predstavenstvo

Predstavenstvo je pIne zodpovedné za celkovy pristup k riade-
niu rizika a za schvalovanie stratégif a principov pre riadenie
rizfk. Predstavenstvo monitoruje rizikovy profil CSOB Skupiny,
likviditu, kapitalov primeranost (regulatorny aj ekonomicky
kapital) a vyuZzitie kapitalu. Zaroven prijima rozhodnutia ty-
kajlce sa zmiernovania rizika, stanovenia limitov a monito-
rovania prekrocenia limitov.

agement, reputational risk management, business risk man-
agement, strategic risk management, ICAAP management
and management of asset encumbered. Risk management
strategies include the main objectives and principles of the
risk management of CSOB Group and are reassessed at least
once per year and approved by the Board of Directors.

37.1 Risk management structure and basic
assumptions

The Board of Directors has direct responsibility for identifying

and controlling risk; however, there are also other separate

independent bodies responsible for managing and monitor-

ing risk.

The risk management structure in CSOB Group is based on
a uniform principle of risk management applied within the
KBC Group; its model, the “KBC Enterprise Risk Manage-
ment Framework”, defines the responsibilities and tasks of
individual committees, departments and persons within the
organization for guaranteeing sound risk management.

Risk management includes:

= involvement of CSOB Group's top bodies in the risk man-
agement process;

= the activities of specialized committees and independent
departments involved in risk management at the overall
level of CSOB Group;

= primary risk management within departments and orga-
nizational units.

37.1.1 The organizational structure of senior bodies and
committees for risk management

A Board of Directors

The Board of Directors is fully responsible for the overall risk
management approach and for approving risk management
strategies and principles. The Board of Directors monitors
the risk profile of CSOB Group, liquidity, capital adequacy
(regulatory and economic capital) and capital utilization and
makes decisions concerning the risk mitigation actions, set-
ting of limits and monitoring of limit overruns.
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B

Dozorna rada je zodpovedna za monitorovanie celkového
procesu riadenia rizik v CSOB Skupine.

Dozorna rada

C Vybor pre audit (AC)

Vlybor pre audit je poradnym vyborom dozornej rady a odpo-
ruca dozornej rade v oblasti integrity financnych reportov
a efektivnosti internej kontroly a procesu riadenia rizika.

D Vybor pre riadenie rizik a compliance (Risk and
Compliance Committee - RCC)

Vlybor pre riadenie rizik a compliance je poradnym vyborom
dozornej rady v oblasti stanovovania sicasného a budtceho
rizikoveho apetitu a celkovej stratégie riadenia rizik. Vybor
zaroven dohliada na ich implementaciu v CSOB Skupine pro-
strednictvom senior manazmentu a dozera na dodrziavanie
pravidiel, aby boli v sulade so zakonom. Vybor pre riadenie
rizik a compliance tiez monitoruje, Ci produkty poskytované
klientom s0 plne v sulade s obchodnym modelom a strateé-
giou rizik CSOB Skupiny.

E Vybor pre odmenovanie (Remuneration
committee - RC)

Vlybor pre odmenovanie nezavisle posudzuje zasady odme-
fovania a ich dopady na riadenie rizika, vlastné zdroje a lik-
viditu a zodpoveda za pripravu rozhodnuti tykajucich sa od-
merovania vratane tych, ktoré maju dosledky na rizika
a riadenie rizik CSOB Skupiny, ktoré majd byt prijimané Pred-
stavenstvom.

F Vybor pre riadenie aktiv a pasiv (Assets and
Liabilities Committee - ALCO)

\lybor pre riadenie aktiv a pasiv vystupuje ako poradny organ
predstavenstva v oblasti riadenia bilancie (bankova a ob-
chodna kniha). Vybor pre riadenie aktiv a pasiv ma rozhodo-
vaciu a odporucaciu pravomoc v oblastiach riadenia likvidity
a financovania, riadenia investicii a Urokovych sadzieb, ria-
denia trhového a likviditného rizika a tiez obchodnej stratégie
a planovania. Zameranie, pravomoci, Clenstvo a sposob roz-
hodovania Vyboru pre riadenie aktiv a pasiv su vymedzené
Stat(tom resp. rokovacim poriadkom ALCO. Vysledok roko-
vania Vlyboru pre riadenie aktiv a pasiv je predkladany pred-
stavenstvu CSOB Skupiny.

B Supervisory Board

The Supervisory Board is responsible for monitoring the over-
all risk management process within CSOB Group.

C Audit Committee (“AC")

The AC is a subcommittee of the Supervisory Board and ad-
vises the Supervisory Board on the integrity of the financial
reporting and the effectiveness of internal control and risk
management processes.

D Risk and Compliance Committee (“RCC")

The RCC is an advisory committee for the Supervisory Board
in identifying current and future risk appetite and overall risk
management strategy. The Committee also oversees their
implementation in CSOB Group by senior management and
oversee compliance with the rules, to comply with the law.
The RCC also monitors products provided to clients to ensure
that they are fully in line with the business model and risk
strategy of CSOB Group.

E Remuneration committee (“RC”)

The RC independently assesses the remuneration principles
and their impact on risk management, own funds and lig-
uidity. The RC is responsible for preparing decisions on re-
muneration, including those that have implications for the
risks and risk management of CSOB Group ta be accepted
by the Board of Directors.

F Assets and Liabilities Committee (“ALCO")

The ALCO is an advisory committee for the Board of Directors
in the field of balance sheet management (banking and trad-
ing book). The ALCO has decision-making and recommen-
dation powers in the field of liquidity management and fund-
ing, interest rate and investment management, market and
liquidity risk management and business strategy and plan-
ning. The focus, competences, membership and the decision
making of ALCO are defined within the ALCO statutes. The
results from ALCO meetings are submitted to the Board of
Directors.
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G Vlybor pre operacné riziko a kontinuitu
podnikania (Operational Risk and Business
Continuity Committee - ORBC)

Vlybor pre operacné rizika a kontinuitu podnikania ma hlavnu
rozhodovaciu pravomoc tykajlcu sa riadenia rizik a vytvara
priestor pre diskusiu zastupcov obchodu a zastupcov riade-
nia rizik o otazkach tykajucich sa riadenia operacného rizika
a kontinuity podnikania. Viybor taktiez monitoruje vyvoj stra-
tégie riadenia operacného rizika a kontinuity podnikania
aimplementaciu principov a pravidiel pre ich riadenie. Pred-
sedom vyboru je Clen predstavenstva zodpovedny za riadenie
rizik v CSOB Skupine.

H Vybor pre riadenie Uverového rizika (Credit Risk
Committee - CRC)

Cielom vyboru pre riadenie Gverového rizika je identifikacia,
meranie a monitorovanie Uverovych rizik vyplyvajucich z Gve-
rovjch ginnostf a produktov CSOB Skupiny. Na CRC sa navrhu-
JU postupy pre riadenie Gverového rizika, implementaciu pri-
ncipov, pravidiel a limitov pre jeho riadenie, rieSia sa zakladné
otazky Gveroveho rizika a navrhuju sa prijatia relevantnych roz-
hodnuti v tejto oblasti. Navrhy odporucené na CRC sU pred-
kladané a schvalované clenom predstavenstva zodpovednym
za riadenie rizfk v CSOB Skupine. CRC taktie? vykonava funkciu
tzv. Local Assessment Committee (LAC) pre tCely modelovania
opravnych poloziek podla IFRS 9. LAC schvaluje a pripomien-
kuje opravné polozky a modely CSOB Skupiny.

I Lokalny Gverovy vybor (Local Credit Committee -
LCC)

Lokalny Gverovy vybor je vybor s rozhodovacou pravomocou

na Urovni KBC Skupiny a schvaluje Gverove Ziadosti, ktoré

spadaju do jeho kompetencif v stlade s jeho schvalovacim

poriadkom. V oblasti schvalovania Gverov predstavuje naj-

vy$§i rozhodovact tvar v CSOB Skupine.

J Vlybory pre nové a existujlce produkty (NAPP)

Vybory pre noveé a existujuce produkty zastreSuju schvalova-
nie novych produktov z pohladu produktovej fabriky a zaro-
ven distribucného kanala, povinnym ¢lenom je zastupca ria-
denia rizik. Predsedom vyboru je Elen Predstavenstva CSOB
Skupiny (pripadne nim priamo povereny manazér). Viybor roz-
hoduje na zaklade pisomného podkladu obsahujtceho in-
formacie potrebné pre vyvazené rozhodnutie medzi obchod-
nymi zaujmami, podstupovanym rizikom a prevadzkovymi
moznostami. V CSOB Skupine fungujt 2 vybory pre nové
a existujuce produkty — Vybor pre nové a existujuce produkty
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G Operational Risk and Business Continuity
Committee ("ORBC")

The ORBC is the platform with advisory and decision-making
powers in the domains of operational risk and business con-
tinuity management. The ORBC discusses and approves the
operational risk and business continuity management ap-
proach in various areas, proposed by the relevant units. The
ORBC also monitors the strategy of operational risk manage-
ment and business continuity management and implemen-
tation of principles and rules for management thereof. The
chairman of the Committee is a member of the Board of Di-
rectors and the Chief Risk Officer.

H Credit Risk Committee (“CRC")

The CRC's objective is to identify, measure and monitor credit
risk arising from CSOB Group's lending activities and prod-
ucts. The CRC proposes procedures for managing credit risk,
implementing principles, rules and limits for its manage-
ment, addressing the core credit risk issues and proposing
appropriate decisions in this area. Suggestions recommend-
ed by CRC are submitted and approved to members of the
board responsible for risk management of CSOB Group. The
CRC also serves as Local Assessment Committee (“LAC”) for
IFRS 9 provisioning models. LAC approves and challenges
CSOB Group's impairments and models.

[ Local Credit Committee (“LCC")

The LCC is a committee entrusted with the KBC Group-wide
responsibility and authority for taking decisions on (individ-
ual) credit applications falling within the delegated powers
of decision of the LCC. As such, in principle, it acts as the
highest decision-making committee for CSOB Group in the
field of loans.

J New and active products process (“NAPP")

The NAPP covers the approval of new products from the
paint of view of the product factory as well as the distribu-
tion channel. The obligatory member of NAPP is the risk
manager. The chairman of the committee is a member of
CSOB Group's Board of Directors (or a directly appointed
manager). The Committee decides on a written basis con-
taining the information necessary for a balanced decision
between business interests, risk and operational options.
There are 2 committees for new and existing products in




VYROCNA SPRAVA

ANNUAL REPORT

Retailove a privatne bankovnictvo a Viybor pre nové a existu-
juce produkty Firemné bankovnictvo a financne trhy.

K Vybor pre informacné riziko a bezpecnost

(Information Risk and Security Committee -

IRSC)
Vlybor pre informacné riziko a bezpecnost ma poradnu a roz-
hodovaciu pravomoc v oblasti informacného rizika, informac-
nej bezpecnosti a kybernetickej bezpecnosti a je podriadeny
Vyhoru pre operaéné riziko a kontinuitu podnikania. Ulohou
IRSC je tiez prerokovat a vydavat stanoviska v oblasti infor-
macneho rizika, informacnej bezpecnosti a kybernetickej bez-
pecnosti a akceptovat vynimky v tychto oblastiach, ak sa jed-
na o nizke alebo stredné riziko. V pripade, ak sa jedna
0 akceptaciu vysokého rizika alebo eskalaciu zo strany druhe;
linie, je prislusnym organom na prerokovanie ORBC.

37.1.2 Ostatné Gtvary

A Organizacny Gtvar rizika a compliance

V' ramci Organizacného Gtvaru rizika a compliance st Odbor
riadenia rizik a kapitalu a Odbor riadenia Uverového rizika
zodpovedné za implementaciu a udrZiavanie postupov spo-
jenych s rizikom, aby sa zaistil proces nezavislej kontroly jed-
notlivych rizik. Tieto odbory st zodpovedné za identifikaciu,
meranie, monitorovanie, vyhodnocovanie, reportovanie rizik
a za nezavislu kontrolu rizik, vratane monitorovania rizikovych
pozicii v porovnani na stanovené limity a posudenie rizik spo-
jenych s novymi produktmi a StruktUrovanymi transakciami.
Tieto odbory st zodpovedné za vypracovanie stratégie riade-
nia rizik v ¢leneni na jednotlivé rizika a jej dodrziavanie.

B Odbor riadenia aktiv a pasiv

Odbor riadenia aktiv a pasiv je zodpovedny za riadenie aktiv
a pasiv bankovej knihy. Je tiez primarne zodpovedny za riziko
financovania a riadenie likvidity CSOB Skupiny.

C Divizia financnych trhov
Divizia financnych trhov je zodpovedna za riadenie aktiv a pa-
siv obchodnej knihy CSOB Skupiny.

D Odbor vnatorného auditu

Odbor vnttorného auditu aplikuje systematicky, disciplino-
vany a objektivny pristup k ohodnoteniu a zlepSeniu efekti-
vity risk manaZmentu, kontroly a riadiacich procesov v CSOB
Skupine. Poskytovanim nezavislého potvrdzovania kvality ria-
denia, risk manazmentu a procesov vnutornej kontroly asi-
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CSOB Group — for Retail and Private Banking and for Corpo-
rate.

K Information Risk and Security Committee
(“IRSC")

The IRSC has advisory and decision-making powers in the
field of information, information security and cyber security,
and is subordinate to the ORBC. The IRSC's role is also to
discuss and issue opinions on information, information se-
curity and cyber security, and to accept exemptions in these
areas if itis a low or medium risk. In the case of high-risk ac-
ceptance or escalation by the second line, the ORBC is com-
petent authority for discussion.

37.1.2 Other risk management bodies

A Organizational unit of Risk and Compliance
Within the organizational unit of Risk and Compliance are
the Risk and Capital Management Department and Credit
Risk Management Department responsible for implementing
and maintaining risk-related procedures to ensure an inde-
pendent control process of risks. These departments are also
responsible for the identification, quantification, monitoring,
valuation and reporting of risks and for the independent con-
trol of risks, including monitoring the risk of exposure against
limits and the assessment of risk from new products and
structured transactions. Departments are also responsible
for the strategy of risk management for given risks and its
adherence.

B Asset and Liability Management Department
(“ALM")

The ALM Department is responsible for managing the assets

and liabilities in the banking book. It is also primarily respon-

sible for the funding and liquidity risks of CSOB Group.

C Financial Markets Division (“FM")
The FM Division is responsible for managing assets and lia-
bilities on CSOB Group's trading book.

D Internal Audit Department

Internal Audit applies a systematic, disciplined and objective
approach to evaluate and improve the effectiveness of risk
management, internal control and governance processes in
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stuje riadiacim Utvarom CSOB Skupiny. Interny audit pravi-

delne podava spravu o svojich zisteniach a odpordcaniach
predstavenstvu a Viyboru pre audit CSOB Skupiny.

37.1.3 Systémy merania a reportovania rizika

Rizika CSOB Skupiny s merané poufitim metdd, ktoré od-
razaju tak ocakavané straty, ktoré sa pravdepodobne vyskyt-
nu za normalnych okolnosti ako aj neoCakavané straty, ktoré
st odhadom moznych celkovych strat zalozenych na Statis-
tickych modeloch. Modely vyuZivaju pravdepodobnosti od-
vodené z historickej skusenosti, upravene tak, aby odrazali
ekonomicke prostredie. Pri testovani pouzivanych modelov
CSOB Skupina tie? simuluje situécie najhorsich moznych sce-
narov, ktoré by mohli nastat v pripade udalosti, ktorych vy-
skyt je za normalnych okolnosti nepravdepodobny.

Manitorovanie a kontrola rizik st primarne zalozené na limi-
toch stanovenych CSOB Skupinou. Tieto limity odraZajd ob-
chodn( stratégiu a ekonomické prostredie CSOB Skupiny ako
aj Urover rizika, ktoré je CSOB Skupina ochotna podstupit.
CSOB Skupina tie? monitoruje a meria celkovd Gnosnost ri-
zika vo vztahu k agregovane] expozicii rizika vo vSetkych ty-
poch rizika a ¢innosti.

Informacie zozbierané zo vSetkych obchodnych Utvarov sa
preveruju a spractvaju za Ucelom analyzy, kontroly a vcas-
neho identifikovania rizik. Vysledné analyzy st prezentované
a zdovodnované predstavenstvu a relevantnym vyborom. Tie-
to reporty obsahuju agregované kreditné expozicie, vynimky
z limitov, miery citlivosti na zmenu Urokovych sadzieb, inter-
valy Urokovych sadzieb, koeficienty likvidity a zmeny riziko-
vého profilu CSOB Skupiny.

Predstavenstvo dostava pravidelny sthrnny mesacny report
0 rizikach, ktory je navrhnuty tak, aby poskytoval vSetky po-
trebné informécie na zhodnotenie a zhrnutie riztk v CSOB
Skupine. Tento report je Stvrtrocne predkladany Vyboru pre
riadenie rizik a compliance.

Denny prehlad o Cerpani stanovenych limitov je predkladany
predstavenstvu a ostatnym relevantnym clenom vedenia
CSOB Skupiny.
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CSOB Group. By providing independent assurance on the
quality of the governance, risk management and internal
control processes, Internal Audit assists to governing bodies.
The internal audit regularly reports its findings and recom-
mendations to the Board of the Directors and the Audit Com-
mittee of CSOB Group.

37.1.3 Risk reporting and measurement systems

CSOB Group's risks are measured using methods which re-
flect both the anticipated loss likely to arise in normal cir-
cumstances and unexpected losses which are an estimate
of the ultimate actual loss based on statistical models. The
models make use of probabilities derived from historical ex-
perience, adjusted to reflect the economic environment.
CSOB Group also runs worst-case scenarios such as might
arise in the event of the unlikely occurrence of extreme
events.

Monitoring and controlling risk are performed primarily
based on limits established by CSOB Group. These limits re-
flect the business strategy and market environment of CSOB
Group, as well as the level of risk that CSOB Group is willing
to accept. In addition, CSOB Group monitors and measures
its overall risk-bearing capacity in relation to the aggregated
risk exposure across all risk types and activities.

Information compiled from all business units is examined
and processed to analyse, control and identify risks as they
arise. This information is presented and explained to CSOB
Group's Board of Directors and relevant risk management
committees. The reports include aggregate credit exposure,
hold limit exceptions, interest rate sensitivities, interest rate
gaps, liquidity ratios and risk profile changes.

The Board of Directors receives a monthly integrated report
designed to provide all the information necessary to assess
and decide on the risks of CSOB Group. This repart is also
submitted to the RCC on a quarterly basis.

The Daily Risk Report containing information regarding
drawing of the limits is provided to the Board and all other
relevant members of CSOB Group's management.
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37.1.4 Zmieriovanie rizika

Ako stigast celkového riadenia rizika, CSOB Skupina vyuZiva
financne derivaty a iné nastroje na riadenie rizikovych pozicii
vyplyvajucich zo zmien Urokovych sadzieb, kurzov zahranic-
nych mien, akciovych rizik, kreditnych rizik a expozicii vyply-
vajucich z planovanych transakcif.

Na zmierfiovanie a predchadzanie rizika CSOB Skupina tak-
tiez vyuziva systém limitov a signalov vcasného varovania,
pricom sa tieto limity a signaly vztahujd na jednotlive typy
rizik, ktorym je CSOB Skupina vystavena.

37.1.5 Nadmerna koncentracia rizika

Koncentracia rizika vznika, ked sa niekolko protistran anga-
Zuje v podobnych obchodnych aktivitach, alebo aktivitach
v rovnakom geografickom regione, alebo maju velmi podob-
né ekonomicke Crty, pricom ich schopnost plnit si zmluvné
zavazky moze byt podobne ovplyvnena zmenami ekonomic-
kych, politickych alebo inych podmienok. Miera koncentracie
indikuje citlivost vykonnosti CSOB Skupiny na vyvojové tren-
dy ovplyviujuce urcité odvetvie alebo geografickd oblast.

Politika a procesy CSOB Skupiny obsahuju $pecifické postupy
zamerane na udrziavanie diverzifikovaného portfolia, aby sa
zabranilo netimernej koncentracii rizika. Identifikované kon-
centracie kreditnych rizik st kontrolované a riadené v stlade
s tymito postupmi. Selektivne zabezpedovanie sa v CSOB
Skupine pouZiva na riadenie koncentracii rizika tak na drovni
obchodnych vztahov ako aj odvetvi.

37.2 Uverové riziko

Uverové riziko je riziko straty v pripade, ak zakaznik, klient
alebo protistrana zlyhé v plneni svojich zavézkov voti CSOB
Skupine vyplyvajucich zo vzajomného zmluvného vztahu.
CSOB Skupina riadi a kontroluje Gverové riziko stanovenim
limitov na velkost rizika, ktorému je ochotna sa vystavit voCi
jednej protistrane, jednotlivym geografickym a odvetvovym
oblastiam. CSOB Skupina pravidelne monitoruje velkosti
a kvalitu expozicif vo vztahu k jednotlivym limitom. Uverové
riziko sa navySe manitoruje pomocou roznych ukazovatelov
a limitov na tieto ukazovatele.

CSOB Skupina vyuziva praces kontroly kvality Gverov so za-
merom vCasnej identifikacie moznej zmeny v schopnosti pro-
tistrany pinit si svoje zavazky, vratane pravidelnych revizii za-
bezpeceni. VySka maximalne] expozicie pre jednotlivé
protistrany je urcovana v ramci systému klasifikacie Uverove-

37.1.4 Risk mitigation

As part of its overall risk management, CSOB Group uses
derivative financial instruments and other instruments to
manage exposures resulting from changes in interest rates,
foreign currencies, equity risk, credit risk, and exposures aris-
ing from forecast transactions.

CSOB Group also uses a system of limits and early warning
levels for risk mitigation and these signals and levels are re-
lated to each risk types, to which CSOB Group is exposed.

37.1.5 Excessive risk concentration

Concentrations arise when several counterparties are en-
gaged in similar business activities, or activities in the same
geographical region, or have similar economic features that
would cause their ability to meet contractual obligations to
be similarly affected by changes in economic, political or
other conditions. Concentrations indicate the relative sensi-
tivity of CSOB Group's performance to developments affect-
ing a given industry or geographical location.

To avoid excessive concentrations of risk, CSOB Group's poli-
cies and procedures include specific guidelines to focus on
maintaining a diversified portfolio. The concentrations of
credit risk thus identified are controlled and managed ac-
cordingly. Selective hedging is used within CSOB Group to
manage risk concentrations at both the relationship and in-
dustry levels.

37.2 Credit risk

Credit risk is the risk of loss if the customer, client or coun-
terparty fails to meet its obligations to CSOB Group resulting
from a contractual relationship. CSOB Group manages and
controls credit risk by determining limits to the extent to
which it is willing to accept exposure in respect of one
counterparty, and individual geographical and industry sec-
tors. CSOB Group regularly monitors the volume and quality
of the exposures in respect of the imposed limits. Credit risk
Is also monitored through the various indicators and their
limits.

CSOB Group uses a credit quality review process to provide
early identification of possible changes in the creditwor-
thiness of counterparties. This includes regular collateral
revisions. Counterparty limits are established by a credit
risk classification system, which assigns each counterparty
a Probability of Default risk rating (PD rating). Risk ratings
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ho rizika, ktory priradi kazdej protistrane rating odrazajuci je]
riziko. Ratingy a kreditna kvalita jednotlivych protistran su pra-
videlne prehodnocované. Proces kontroly kvality Gverov umoz-
fiuje CSOB Skupine zhodnotit potenciélnu stratu ako vysledok
rizik, ktorym je vystavena a podstupit kroky pre jej znizenie.

37.2.1 Pristup internych ratingov (IRB)

CSOB Skupina méa zavedené modely/néstroje internych ra-
tingov v ramci Uverovéeho procesu pre firemnych a SME klien-
tov, MicroSME klientov, fyzické osoby, municipality, bytové
druzstva a inych klientov. Modely st vyvinuté a pouzivanée
pri riadeni Uverového rizika v sulade s pravidlami Basel I
a Basel lll, ako aj s platnou slovenskou a eurdpskou legisla-
tivou. CSOB Skupina pouZiva pristup internych ratingov pre
vypocet poziadaviek vnutorného kapitalu (ICAAP).

Vystupom vSetkych neretailovych modelov je rating z univer-
zaInej KBC stupnice ,PD master scale”. Ratingy 1 a7 9 sa po-
uzivaju na kvantifikaciu rizika nezlyhanych klientov a ratingy
10 az 12 pre zlyhanych klientov. Kazdy rating je spojeny s ur-
¢enym rozsahom pravdepodobnosti zlyhania pocas nasledu-
jucich 12 mesiacov (napr. klient s ratingom 3 méa pravdepo-
dobnost zlyhania medzi 0,2 % a 0,4 %). Expozicie voCi
klientom s ratingami 8 a 9 su pokladaneé za ohrozené a s(
monitorované Oddelenim vymahania a restrukturalizacie
(verov pre korporatnu klientelu. Pre retailové expozicie CSOB
Skupina pouziva skoringové modely. Na zaklade skore tychto
expozicif su tieto expozicie priradovane do tzv. poolov, pre
ktoré je urcena pravdepodobnost defaultu. Tato hodnota je
potom nasledne pre UCely reportingu namapovana na PD ra-
ting 1-12.

Klasifikacia ratingov nezlyhanych klientov je uvedena nizsie.

% probability of default
0,00%-0,10 %

Internal Rating

are subject to regular revision. The credit quality review
process allows CSOB Group to assess the potential loss to
which it is exposed because of the risk and to take correc-
tive action.

37.2.1 Internal Rating Based approach (“IRB")

CSOB Group has implemented internal rating models/tools
within the credit process for corporate customers and SMEs,
MicroSME customers, private persons, municipalities, hous-
ing associations and other customers. The models were de-
veloped and constructed in compliance with the Basel Il and
Basel Ill regulations as well as with valid Slovak and Euro-
pean legislation. CSOB Group uses the Internal Rating Based
approach also to calculate internal capital requirement
(“ICAAP").

The non-retail models produce rating grades on a unified KBC
"PD master scale”. Rating grades 1-9 are used for non-de-
fault/normal customers, while rating grades 10-12 are used
for customers in default. Each rating grade is associated with
a predefined range of probability of default during the next
12 months (e.g. a client accorded PD rating 3 has a probabil-
ity of default of between 0.20% - 0.40%). Customers with PD
ratings 8 and 9 are considered as “weak normal” and the
management of such files is monitored by the Corporate
Credits Recovery and Restructuring Section. For retail expo-
sures the scoring models are used. These exposures are as-
signed into so called pools based on score, for which the ap-
propriate probability of default is derived and are mapped to
PD rating 1-12 for the consistency of reporting purposes.

Classification of non-default/normal customers ratings is as
follows.

Rating

Investicny stupeni / Investment grade

0,10 % - 0,20 %

Investiény stupen / Investment grade

0,20 % - 0,40 %

Investicny stupeni / Investment grade

0,40 % - 0,80 %

Standardné monitorovanie / Standard monitoring

0,80 % - 1,60 %

Standardné monitorovanie / Standard monitoring

1,60 % - 3,20 %

Standardné monitorovanie / Standard monitoring

3,20 % - 6,40 %

Standardné monitorovanie / Standard monitoring

6,40 % - 12,80 %

Watchlist (Specialny monitoring)/ Watchlist (special monitoring)

OO | NI wW N —

12,80 % - 100,00 %

Watchlist (Specialny monitoring)/ Watchlist (special monitoring)
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Pristup internych ratingov zahina aj vyvoj skéringovych mo-
delov pre retailové portfélio CSOB Skupiny, odhady rizikovych
parametrov, pravdepodobnost zlyhania (PD), vySku expozicie
v pripade zlyhania (EAD) a straty v pripade zlyhania (LGD),
ako aj proces ich pravidelneho vypoctu, hodnotenia a moni-
torovania. Klienti hodnoteni retailovymi modelmi (najma fy-
zické 0soby a MicroSME klienti) nemaju priradeny rating, ale
na zaklade skore su zatriedovani do poolov so spolocnou
hodnotou PD a inych rizikovych parametrov. V schvalovacom
procese Uverov sa vyuzivaju skaringove modely, ktoré ovplyv-
AujU kvalitu portfolia Gverov schvélenych CSOB Skupinou.

VSetky modely musia dodrZiavat Standardy stanovené v ram-
ci KBC Skupiny, musia byt nezavisle zhodnotené pracovni-
kom Odboru riadenia Gverového rizika a schvalené vrchnym
riaditelom zodpovednym za riadenie rizik (Chief Risk Officer).
CSOB Skupina vyuZiva aj modely vyvinuté KBC Skupinou pre

hodnotenie rizika protistran krajin a bank. Tieto modely su
tiez hodnotené v KBC.

V priebehu prvého kvartalu roku 2014 udelila NBS predcha-
dzajuci sthlas na pouzivanie pristupu internych ratingov pre
(verové riziko. Od 31. marca 2014 uz CSOB Skupina repor-
tuje podla pristupu IRB.

37.2.2 Uvery pre firemnych a SME klientov

Do kategarie firemnych klientov CSOB Skupina zaraduje spo-
locnosti s rocnym obratom vacsim ako 10 mil. EUR, nadna-
rodné spolocnosti, pri ktorych je vyZadovany zvlastny pristup
najma z hladiska poskytovanych produktov, medzinarodnych
klientov KBC Skupiny. Klientmi tohto segmentu su aj indivi-
dualne dohodnuté municipality, najma najvacsie z krajskych
miest.

Do kategérie SME klientov CSOB Skupina zaraduie klientov
nespliajucich poziadavky na zaradenie do segmentu firem-
nych klientov, spolocnosti s rocnym obratom od 1,5 mil. EUR
do 10 mil. EUR vratane a spolocnosti, ktoré st ekonomicky pre-
pojene s klientom, ktory patri do SME segmentu. Medzi SME
klientov patria aj samospravne kraje a municipalitni klienti, kto-
ri nepatria do kategorie firemnych klientov, ale aj spravcovia
a druzstva spravujlce bytové a nebytove priestory.

The IRB approach also includes the development of score-
models for retail portfolios within CSOB Group, estimates of
key parameters such as Probability of Default ("PD"), Expo-
sure at Default ("EAD") and Loss Given Default (“LGD") with-
in defined homogeneous sets of exposures and a process of
regular recalculation, validation and monitoring. Retail port-
folio clients (private persons and MicroSMEs especially) do
not have ratings assigned but are scored and based on the
derived score they are divided into pools with the same value
of PD and other risk parameters for the whole pool. Score-
models are used in the application process so that they in-
fluence the incoming population.

All models must follow the standards defined within the KBC
Group, to be independently validated by a specialist appoint-
ed from the Credit Risk Management Department and must
be approved by Chief Risk Officer. CSOB Group applies mod-
els developed by the KBC Group to assess the quality of
sovereign and banking counterparties. These models are al-
so validated in KBC.

During the first quarter of 2014, the National Bank of Slo-
vakia granted CSOB Group prior approval to use the IRB ap-
proach for the calculation of the own funds’ requirement for
credit risk. CSOB Group has been reporting CSOB Bank port-
folio under the IRB approach since 31 March 2014.

37.2.2 Corporate and SME customers

CSOB Group ranks companies with an annual turnover ex-
ceeding EUR 10 million, multinational companies with spe-
cial treatment required, especially in terms of products pro-
vided, international clients of the KBC Group in the category
of Large Corporate clients. The clients in this segment are
also individually negotiated municipalities, mainly the
largest regional cities.

Within the category of SME clients, CSOB Group classifies
clients not meeting the requirements for the segment of Cor-
porate clients, with an annual turnover from EUR 1.5 million
up to EUR 10 million inclusive and companies that are eco-
nomically connected with a client, belonging to SME seg-
ment. SME clients also include autonomous regions and
municipal clients not belonging to Corporate segment as
well as housing cooperatives.
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A Uverovy schvalovaci proces

Schvalovaci proces pre firemnych klientov pozostava z troch
krokov. V prvom vztahovy manazer prislusného klienta pisom-
ne pripravi Gverovy navrh. V druhom kroku analytik nezavisly
od obchodnych Gtvarov (t. . podliehajuci Divizii korporatnych
a SME Gverov) vyhodnoti navrh a pripravi svoje odporucenie.
Konecneé Gverove rozhodnutie je stanovené na prislusnom
kompetencnom stupni (vybore). Princip ,Styroch oci” je vzdy
dodr#iavany. Uverové rozhodnutie vidy obsahuje schvaleny
rating prideleny protistrane.

Pouzivané ratingové modely, ktoré priradia kazdému klientovi
Specificki pravdepodobnost zlyhania umoznujd urCenie
urovne rizika a prisposobit schvalovaci proces podla velkosti
tohto rizika. Takto méoZe CSOB Skupina na zaklade modelov
upravovat schvalovacie kompetencie, pouzivat zjiednoduseny
postup schvalovania pre pripady s nizSim rizikom, prispdso-
bovat cenotvorbu, nastavit presnejsie pravidla sledovania ex-
pozicii, zaviest pokrocilé metddy kontroly rizika zaloZené na
portfoliovom principe atd. Ratingové modely st zakompono-
vané do Specialnych ratingovych nastrojov, ktoré mozu byt
taktiez pouzité pre Ucely cenotvorby.

Pri schvalovani Gverov pre SME klientov sa vyuziva bud kom-
plexny (ratingovy) proces podobny tomu pre firemnych klien-
tov alebo jednoduchy proces vyuzivajuci skoringové modely
a zjednodusenu Strukttru schvalovacich pravomoci. Pouzitie
jednoduchého procesu je podmienené celkovou expoziciou
klienta do 0,5 mil. EUR vratane (v pripade prepojenych klien-
tov do 1 mil. EUR) a poCtom zamestnancov klienta neprekra-
cujucim 250.

37.2.3 Retailové dvery a dvery pre MicroSME

Do kategérie MicroSME klientov CSOB Skupina zaraduje
klientov, ktorf nesplfiaju poZiadavky na zaradenie medzi fi-
remnych a SME klientov, ich rocny obrat je mensi ako 1,5
mil. EUR a poCet zamestnancov neprekracuje 250, pricom
ide o klientov, ktorf su spravovani retailovymi pobocCkami
a Cerpanim Uveru vznikne celkova expozicia mensia alebo
rovna ako 0,5 mil. EUR (v pripade prepojenych klientov 1 mil.
FUR).

A Uverovy schvalovaci proces

V schvalovacom procese Gverov sa vyuzivaju skoringové mo-
dely {skorkarty), ktoré ovplyviiuju kvalitu portfclia Gverov. Re-
tailovy schvalovaci proces okrem skoringovych modelov vy-
uziva pristup k externym zdrojom dat (Gverovy register),

A Credit acceptance process

The acceptance process for Corporate customers is orga-
nized in three stages. In the first stage, the relationship man-
ager of the introducing entity prepares a written credit pro-
posal. In the second stage, an analyst independent of the
business line (i.e. reparting to Credits) assesses the proposal
and prepares a recommendation. The final decision is made
at the appropriate decision-making level (committee). The
“four eyes” principle is always applied. The decision invari-
ably includes an approved counterparty rating.

The established rating models that assign a specific proba-
bility of default to each client determine the level of risk and
the acceptance process is adapted accordingly. Thus, CSOB
Group can modify the acceptance authority, follow a simpler
framework in cases of lower risk, adjust price policy, set more
precise monitoring rules, implement advanced risk control
based on the portfolio system, etc. Rating models are inte-
grated into specialized rating tools which can also be used
for pricing purposes.

The approval process for SME clients is either complex (sim-
ilar to Corporate rating process) or simple. The simple pro-
cess uses scoring models and simplified approval delegation
structure. It is applicable for clients with total expasure up
to EUR 0.5 million inclusive (up to EUR 1 million in case of
economically connected clients) and 250 employees at the
maximum.

37.2.3 Retail and MicroSME customers

The category of MicroSME clients consists of clients who do
not qualify for inclusion into the Corporate and SME clients,
their annual turnover is less than EUR 1.5 million and num-
ber of employees is 250 at the maximum. These clients are
managed by retail branches and their total credit exposure
from loan-drawing is less than or equals EUR 0.5 million
(EUR 1 million for economically connected clients).

A Credit acceptance process

The retail acceptance process is based on several scoring
models (scorecards) that influence the loan portfolio quality.
The retail acceptance process also uses access to external
data sources (Credit Register) that provide additional infor-
mation on a client's risk profile. Score-models are typically
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z ktorych ziskava doplriujuce informacie o rizikovosti klienta.
Skaringové modely su zalozené na socialno-demografickych
| behavioralnych Udajoch. Pre existujucich retailovych klien-
tov CSOB Skupina pontika predschvélené tvery, ktorych po-
nuka je dana aj na zaklade vystupu z behavioralnych skarin-
govych modelov.

B Riadenie rizika na Urovni portfélia

Riadenie rizika vyuziva niekolko modelov odhadujucich stratu
retailovych Gverovych portfolii. Pravidelné spatné testovanie
tychto modelov vykazuje vysoku mieru presnosti predikova-
ného vyvoja. Pouzivanie tychto modelovacich postupov a im-
plementovanych skoringovych modelov spolocne s postupmi
riadenia Gverového rizika vyrazne znizuje Gverové riziko CSOB
Skupiny v oblasti retailovych portfolit.

37.2.4 Derivaty

Uverové riziko vznikajlce z derivatovych nastrojov je vzhla-
dom na existujlce pravidl4 a procesy v CSOB Skupine ob-
medzované a vo vSeobecnosti nevyznamné v porovnani s iny-
mi Qverovymi rizikami.

37.2.5 Pohladavky spojené s Gverovym rizikom

CSOB Skupina poskytuje svojim klientom zaruky, z ktorych
moze vyplynut povinnost uhradzat platby v mene tychto
klientov. Tieto platby su nasledne vymahané od klientov na
zaklade narokov vyplyvajucich z dokumentarnych akreditivov.
Takto vzniké CSOB Skupine riziko podobné riziku z Gverov a je
zmiernované v ramci tych istych procesov, kontrol a postu-
pov.

Nasledujuca tabulka ukazuje maximalne expozicie Uverove-
ho rizika pre jednotlive riadky sivahy a podstvahy. NajvysSie
expozicie sU zobrazené bez zohladnenia zabezpeceni alebo
inych nastrojov zmiernenia Uveroveho rizika.

based on both socio-demographic and behavioural data. The
acceptance process also covers pre-approved loans for ex-
isting retail customers based on the outcome from be-
havioural score-models.

B Portfolio risk management

Several loss-predicting models are used to manage the risk
of the retail credit portfolios. Regular back-testing of those
models reveals a high degree of precision in the predicted
development. The use of these modelling techniques and
score-models implemented in tandem with management
techniques significantly reduces the credit risk undertaken
within retail portfolios.

37.2.4 Derivative financial instruments

Creditrisk arising from derivative financial instruments is lim-
ited under CSOB Group's existing rules and processes and
in general insignificant when compared to other instruments
with credit risks.

37.2.5 Credit risk-related receivables

CSOB Group grants its customers guarantees that may result
in a requirement for CSOB Group to make payments on their
behalf. Such payments are collected from customers on the
terms of a letter of credit. They expose CSOB Group to similar
risks to loans and are mitigated by the same control process-
es and policies.

The table below shows the maximum exposure to credit risk
for the components of the balance sheet and off-balance
sheet. The maximum exposure is shown without considering
any collateral and other credit risk mitigation tools.
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(EUR '000) 31 Dec 2019 31 Dec 2018
Povinné minimalne rezervy a ¢ty bank splatné na poziadanie (pozn. €. 3)

/ Mandatory minimum reserves and other demand deposits with banks (note 3) 140997 53978
Financné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat (pozn. ¢. 4)

/ Financial assets at fair value through profit or loss (note 4) 32272 133740
Neobchodné finanéné aktiva povinne v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Non-trading financial assets mandatorily at fair value through profit or loss 850

Finanéné aktiva v redlnej hodnote preceniované cez iny komplexny vysledok, okrem akeii (pozn. €. 5)

/ Financial assets at fair value through other comprehensive income, excluding shares (note 5) 151973 175978
Pohladavky voci bankam v amortizovanej hodnote (pozn. ¢. 6)

/ Loans and receivables from financial institutions at amortised cost (note 6) 48 938 36 516
Uvery poskytnuté klientom v amortizovanej hodnote (pozn. &. 7)

/ Loans and receivables from customers at amortised cost (note 7) 7512511 7115588
Dlhové cenné papiere v amortizovanej hodnote (pozn. ¢. 8) / Debt securities at amortised cost (note 8) 1698 702 1820 495
Ostatné financné aktiva (pozn. €. 13) / Other financial assets (note 13) 26 233 19031
Spolu / Total 9612476 9 355 326
Poskytnuté nevycerpané limity dverov (pozn. €. 22.1) / Credit facilities issued but not drawn (note 22.1) 1377765 1424 514
Vlydané zaruky (pozn. €. 22.1) / Financial guarantees given (note 22.1) 214052 227 563
Vydané akreditivy (pozn. €. 22.1) / Letters of credit given (note 22.1) 5524 14 643
Spolu / Total 1597 341 1666 720
Celkova expozicia tiverového rizika / Total credit risk exposure 11 209 817 11 022 046

Financné aktiva st uvedené v hodnote predstavujucej sU-
Casnu expoziciu Uverového rizika, ale nie maximalnu expozi-
ciu, ktora moze nastat v buducnosti zmenou hodnoty dané-
ho nastroja.

K 31. decembru 2019 bola maximalna expozicia Gveroveho
rizika z financnych aktiv nepodliehajucim vypoctu ECL vo vy-
Ske 82 624 tis. EUR (31.12.2018: 29 051 tis. EUR) a maxi-
malna expozicia Gveroveho rizika z financnych aktiv podlie-
hajucim vypoctu ECL s nulovou ECL vo vyske 1 103 tis. EUR
(31.12.2018: 52 591 tis. EUR).

37.2.6 Maximalna angazovanost voCi kreditnému riziku
Maximalnu angazovanost financnych aktiv voci kreditnému
riziku predstavuje ich Cista Gctovna hodnota. Maximalna
Gverova angazovanost podsuvahovych zavazkov (napr. po-
skytnuté nevycerpane limity Gverov, vydaneé financne zaruky
a vydané akreditivy) pozostava z maximalnej hodnoty, ktor(
by CSOB Skupina musela zaplatit, v pripade poZiadavky na
vyrovnanie podstvahovych zavazkov, ktora je tieZ rovna Uc-
tovnej hodnote.
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The financial assets described above represent the current
credit risk exposure, but not the maximum risk exposure that
could arise in the future because of changes in values of the
assets.

As at 31 December 2019, the maximum exposure to credit
risk relating to financial instruments not subject to impair-
ment was of EUR 82,624 thousand (31 December 2018: EUR
29,051 thousand) and the maximum exposure to credit risk
relating to financial instruments subject to impairment with
null ECL was of EUR 1,103 thousand (31 December 2018:
EUR 52,597 thousand).

37.2.6 Maximum credit risk exposure

The maximum exposure to the credit risk of financial assets
is represented by their net carrying amount. The maximum
exposure to credit risk for off-balance sheet commitments
(e.g. credit facilities issued but not drawn, financial guaran-
tees given) is represented by the maximum amount CSOB
Group must pay if the commitment is called in, which is also
equal to their carrying amount.
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37.2.7 Riziko koncentracie z pohladu Gverového rizika

Riziko koncentracie je sledované na Urovni klientov/proti-
stran, geografickych regionov a hospodarskych odvetvi, a to
z kvalitativneho aj kvantitativneho hladiska.

NajvySSia expozicia voci klientovi v Statnej sprave k 31. de-
cembru 2019 bola vo vyske 1547 710 tis. EUR (31.12.2018:
1739 206 tis. EUR) ) a voci klientovi zo stkromnej sfery
121026 tis. EUR (31.12.2018: 120 839 tis. EUR) bez zohlad-
nenia zabezpeceni pohladavky Ciiného nastroja na zmierno-
vanie rizika a 72 526 tis. EUR (31.12.2018: 57 839 tis. EUR)
po ich zohladnent.

Financné aktiva a podstvahoveé polozky s Gverovym rizikom
CSOB Skupiny bez zohladnenia zabezpeteni a inych néstro-
jov na zmiernenie Gverového rizika mozno rozdelit do tychto
geografickych regionov.

37.2.7 Concentration risk in terms of credit risk

Concentration risk is monitored by client/counterparty, ge-
ographical region and industry sector from both the quali-
tative and quantitative perspectives.

The maximum credit exposure to a governmental counter-
party as at 31 December 2019 was EUR 1,547,710 thousand
(31 December 2018: EUR 1,739,206 thousand) and to a non-
governmental counterparty EUR 121,026 thousand (31 De-
cember 2018: EUR 120,839 thousand) before taking collat-
eral or other credit enhancements into account and EUR
72,526 thousand (31 December 2018: EUR 57,839 thou-
sand) after taking them into account.

CSOB Group's financial assets and off-balance sheet items
with credit risk, before taking any collateral or other credit
enhancements into account, may be divided into the follow-
ing geographical regions.

(EUR '000) 31 Dec 2019 31 Dec 2018
Slovenska republika / Slovak Republic 10 706 750 10524 392
Belgicko / Belgium 85211 28418
Ceska republika / Czech Republic 85325 169 592
Velka Britania / Great Britain 114 587 104 953
Madarsko / Hungary 49 545 50 052
Holandsko / Netherlands 36 807 36 438
Svajtiarsko / Switzerland 62 791 31324
Rakasko / Austria 29760 23735
ZvySok sveta / Other 39041 53142
Spolu / Total 11209 817 11 022 046

37.2.8 Uverové riziko rozdelené podla jednotlivych
kategorii

Kvalita finanénych aktiv CSOB Skupiny z pohladu Gverového

rizika je riadena prostrednictvom internych ratingov.

/akladnymi ukazovatelmi pri posudzovani znehodnotenia
Uverov je skutocnost, Ci je niektora zo splatok istiny, poplat-
kov alebo Urokov v omeskani po dobu dlhSiu ako 90 dni alebo
st zname financné problémy protistrany, zniZil sa rating pro-
tistrany alebo doslo k poruSeniu zmluvnych podmienok. Tato
skutocnost je v sulade so Standardom IFRS 9 zohladnena
v kategorizacif pohfadavok do troch stageov. CSOB Skupina
posudzuje znehodnotenie pohladavok dvomi spdsobmi: tvor-
bou opravnych poloziek tykajucich sa jednotlivych pohlada-

1
2019
L1

37.2.8 Credit risk based on quality of financial assets

The quality of financial assets from the perspective of credit
risk is managed based on internal ratings.

The main considerations for loan impairment assessment in-
clude whether any payments of principal, fees or interest
are overdue by more than 90 days, or whether there are any
known difficulties in the cash flows of counterparties, credit
rating downgrades, or infringements of the original terms of
the contract. In accordance with the Standard IFRS 9 these
considerations are covered within the classification of loans
and receivables into 3 Stages. CSOB Group addresses im-
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vok (na tzv. individualnom zaklade) a tvorbou opravnych po-
loziek na portfoliovom zaklade.

A Opravné polozky tvorené na individualnom
zaklade

CSOB Skupina stanovuje opravné polozky na individualnom
zaklade pre jednotlive vyznamné Uvery a pohladavky v pri-
meranej vySke. Medzi hodnotené ukazovatele patri najma
udrzatelnost podnikatelskeho zameru a planu klienta, jeho
schopnost udrzat svoje hospodarske ukazovatele v pripade
vzniku financnych problémov, dostupnost inych financnych
zdrojov, vymozitelna hodnota zaloZzeného majetku a nacaso-
vanie ocakavanych penaznych tokov. Posudzovanie znehod-
notenia pohladavok sa vykonava vzdy k datumu zostavovania
Uctovnej zavierky (alebo predkladania hlaseni manazmentu
CSOB Skupiny) a v pripadoch vyskytu mimoriadnych alebo
nepredvidatelnych udalosti ktoré si vyzaduju venovat riziku
znehodnotenia zvySenu pozornost.

B Opravné polozky tvorené na portféliovom zaklade
Opravné polozky sa tvoria na portfoliovom zaklade v pripade,
Ze jednotlivé Uvery a pohladavky nie st vyznamné (vratane
kreditnych kariet, hypotekarnych Gverov na byvanie a neza-
bezpecenych spotrebnych Gverov). Rovnakym spdsobom sa
posudzuju aj Uvery a pohladavky, ktoré st samostatne vy-
znamne, ale neexistuje objektivny dokaz o ich individualnom
znehodnotent.

Pri tvorbe opravnych poloziek na portfoliovom zaklade sa uva-
Zuje o pritomnosti znehodnotenia aj v pripade, Ze v danom
momente eSte vyhodnocovane ukazovatele nenaznacuju zne-
hodnotenie. Pri posudzovani a odhadoch znehodnotenia sa
beru do Uvahy nasledujuce informacie: straty v portfoliu v mi-
nulosti, hospodarska situacia v stcasnosti, makroekonomicka
situdcia v sucasnosti aj jej vyvoj do buducnosti. Opravné po-
lozky k pohladavkam a Uverom st kontrolované Utvarmi ria-
denia Gveroveno rizika, aby bol zabezpeceny sulad s postupmi

a pravidlami pouzivanymi v CSOB Skupine.

V pripade ocakavaneho pinenia z financnych zaruk a akredi-
tivov sa vySka straty urcuje obdobnym sposobom ako oprav-
né polozky k Gverom a pohladavkam.
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pairment assessment in two areas; individually assessed al-
lowances and collectively assessed allowances.

A Individually assessed allowances

CSOB Group determines allowances appropriate to each in-
dividually significant loan or receivable on an individual ba-
sis. Items considered when determining allowance amounts
include the sustainability of the counterparty's business
plan, its ability to improve performance once a financial dif-
ficulty has arisen, the availability of other financial support
and the realizable value of collateral, and the timing of ex-
pected cash flows. The impairment losses are evaluated at
each reporting date (or as at the date the reports are sub-
mitted to CSOB Group's management), unless extraordinary
or unforeseen circumstances require more careful attention.

B Collectively assessed allowances

Allowances are assessed collectively for losses on loans and
receivables that are not individually significant (including
credit cards, residential mortgages and unsecured consumer
loans) and for individually significant loans and receivables
where there is not yet any objective evidence of individual
impairment.

The collective assessment takes account of impairments that
are likely to be present in the portfolio even though there is
no objective evidence of impairment in an individual assess-
ment. Impairment losses are estimated by taking into con-
sideration the following information: historical losses on the
portfolio, current economic conditions, current macroeco-
nomic situation and its future trend. The impairment al-
lowance is reviewed by the credit management departments
to ensure its alignment with CSOB Group's overall policies
and procedures.

Financial guarantees and letters of credit are assessed, and
provisions made in a similar manner as for loans and receiv-
ables.
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Nasledujuce tabulky ukazuju hrubd ctovn( hodnotu pre jed-
notlivé riadky stvahy a podstvahy z pohladu kreditnej kvality,
ktoré su v stage 1k 31. decembru 2019 a k 31. decembru
2018. Kazdy ratingovy stupen je spojeny s urcenym rozsahom

Table below shows gross carrying amount of asset classes
in Stage 1 by credit rating as at 31 December 2019 and as
at 31 December 2018. Each credit rating is linked to given
interval of probability of default as defined in note 37.2.1.

pravdepodobnosti zlyhania ako je definovany v pozn. ¢. 37.2.1.

31 Dec 2019 Rating

(EUR '000) - - 8-9
Povinné minimalne rezervy a ¢ty bank splatné na poziadanie

v amortizovanej hodnote (pozn. €. 3) / Mandatory minimum reserves and

Undefined *

other demand deposits with banks at amortised cost (note 3) 60 258 39 - 80 700 140 997

Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat

(pozn. €. 4) / Financial assets at fair value through profit or loss (note 4) 21896 10 376 - - 32272
Financné derivaty na obchodovanie / Financial trading derivatives 21896 10 376 - - 32272

Neobchodné finanéné aktiva povinne v redlnej hodnote preceriované

cez vykaz ziskov a strat / Non-trading financial assets mandatorily

at fair value through profit or loss 850 - - - 850

Financné aktiva v redlnej hodnote preceriované cez iny komplexny

vysledok, okrem akeii (pozn. €. 5) / Financial assets at fair value through

other comprehensive income, (excluding shares) (note 5) 152 002 152 002

Statne dihové cenné papiere / Government bonds 90 587 - - - 90 587

Dihopisy bank / Bank bonds 61415 - - - 61415

Pohladavky voCi bankdm v amortizovanej hodnote (pozn. €. 6)

/ Loansand receivables from financial institutions at amortised cost (note 6) 33327 15618 - - 48 945

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. &. 7)

/ Loans and receivables from customers at amortised cost (note 7) 2879043 3515803 293935 136 447 6 825 228
Verejnd sprava / Public administration 167 277 494 260 2170 170 201
Corporate / Corporate 612422 1367 276 70163 16 105 2 065 966
Retail / Retail 2099 344 2148 033 223512 118172 4589 061

Hypotekarne dvery / Mortgage loans 1994 225 1442 372 12 167 - 3448 764
Spotrebné tvery / Consumer loans 67773 151188 16 329 3 235293
Kreditné karty / Credit cards 8301 8405 832 - 17 538
Kontokorentné dvery / Overdrafts 2 951 6407 980 61 10 399
MicroSME / MicroSME 25038 173610 37797 24 236 469
CSOB stav. sporitelfia / CSOB stav. sporitelfia - - - 118 084 118 084
CSOB Leasing Skupina / CSOB Leasing Group 1056 366 051 155 407 - 522 514

Dlhové cenné papiere v amortizovanej hodnote (pozn. €. 8)

/ Debt securities at amortised cost (note 8) 1623285 44 071 1667 356
Stétne dlhové cenné papiere / Government debt securities 1457 145 - - - 1457 145
Dihopisy bank / Bank bonds 128 499 - - - 128 499
Ostatné dlhapisy / Other bonds 37 641 44071 - - 81712

Zabezpecovacie derivaty (pozn. €. 13) / Hedging derivatives (note 13) 2412 - - - 2412

Spolu / Total 4773073 3 585 907 293 935 217 147 8 870 062

Podstvahové zavazky / Off-balance sheet liabilities 588 841 809 226 8026 4599 1410 692

Celkova expozicia tiverového rizika / Total credit risk exposure 5361914 4395133 301 961 221 746 10 280 754

* bez prideleného ratingu alebo ratingového modelu * the rating or rating model is not assigned
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31 Dec 2018 Rating

(EUR '000) - - 8-9 Undefined *
Povinné minimalne rezervy a ¢ty bank splatné na poziadanie

v amortizovanej hodnote (pozn. €. 3) / Mandatory minimum reserves

and other demand deposits with banks at amortised cost (note 3) 26 037 21 - 27920 53978

Financné aktiva v realnej hodnote precefiované cez vykaz ziskov a strat

(pozn. €. 4) / Financial assets at fair value through profit or loss (note 4) 130 274 3414 - 52 133 740
Financné derivaty na obchodovanie / Financial trading derivatives 5328 1913 - 52 7293
Statne dlhové cenné papiere / Government debt securities 107 586 - - - 107 586
Dihapisy bank / Bank bonds 13 764 - - - 13 764
Ostatné dihapisy / Other bonds 3596 1501 - - 5097

Financné aktiva v realnej hodnote preceriované cez iny komplexny
vysledok, okrem akeii (pozn. €. 5) / Financial assets at fair value

through other comprehensive income, (excluding shares) (note 5) 176 004 - - - 176 004
Statne dlhové cenné papiere / Government debt securities 126 226 - - - 126 226
Dihapisy bank / Bank bonds 49778 - - - 49778

Pohladavky voci bankam v amortizovanej hodnote (pozn. €. 6)

/ Loans and receivables from financial institutions at amortised cost (note 6) 22 340 14186 - - 36 526

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. &. 7)

/ Loans and receivables from customers at amortised cost (note 7) 2 463 181 3561284 245 884 142 348 6 412 697
Verejna sprava / Public administration 170770 392 208 1639 173 009
Corporate / Corporate 531819 1442 951 61633 13301 2049704
Retail / Retalil 1760592 2117941 184 043 127 408 4189984

Hypotekarne tvery / Mortgage loans 1655001 1449 556 7 866 - 3112423
Spotrebné tvery / Consumer loans 76 847 151 305 5804 - 233 956
Kreditné karty / Credit cards 6448 8183 321 - 14 952
Kontokorentné dvery / Overdrafts 2478 7664 647 49 10 838
MicroSME / MicroSME 15379 168 746 23242 16 207 383
CSOB stav. sporiteliia / CSOB stav. sporitelfia - - - 127 343 127 343
CSOB Leasing Skupina / CSOB Leasing Group 4439 332487 146 163 - 483 089

Dlhové cenné papiere v amortizovanej hodnote (pozn. €. 8)

/ Debt securities at amortised cost (note 8) 1740283 80 557 - - 1820 840
Statne dlhové cenné papiere / Government debt securities 1578282 - - - 1578 282
Dihaopisy bank / Bank bonds 123 804 - - - 123 804
Ostatné dlhopisy / Other bonds 38 197 80 557 - - 118 754
Zabezpecovacie derivdty (pozn. ¢. 13) / Hedging derivatives (note 13) 35 - - - 35

Spolu / Total 4558 154 3659 462 245 884 170 320 8633820

Podstvahové zavézky / Off-balance sheet liabilities 696 423 742 882 13 509 6420 1459 234

Celkova expozicia Gverového rizika / Total credit risk exposure 5254 577 4402 344 259 393 176 740 10 093 054

* bez prideleného ratingu alebo ratingového modelu * the rating or rating model is not assigned
2019
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Nasledujuce tabulky ukazuju hrubd ctovn( hodnotu pre jed- Tables below show gross carrying amount of asset classes
notlivé riadky stvahy a podstvahy z pohladu kreditnej kvality, in Stage 2 by credit rating as at 31 December 2019 and as

ktore su v stage 2 k 31. decembru 2019 a k 31. decembru at 31 December 2018. Each credit rating is linked to given
2018. Kazdy ratingovy stupen je spojeny s urcenym rozsahom
pravdepodobnosti zlyhania ako je definovany v pozn. ¢. 37.2.1.

31 Dec 2019 Rating

(EUR '000) 1-3 4-7 8-9 Undefined * Total

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. €. 7)

/ Loans and receivables from customers at amortised cost (note 7) 23420 335608 304 458 23500 686 986
Verejna sprava / Public administration - 58 15 - VE]
Corporate / Corporate 4300 209 856 91709 10 607 316 472
Retail / Retall 19120 125 694 212734 12 893 370 441

Hypotekarne avery / Mortgage loans 17 983 65 326 101 310 - 184 619
Spotrebné tvery / Consumer loans 33 14518 20233 - 34784
Kreditné karty / Credit cards 6 4092 4088 - 8186
Kontokorentné dvery / Overdrafts 216 4692 5662 - 10 570
MicroSME / MicroSME - 32 649 50286 702 83637
CSOB stav. sporitelfia / CSOB stav. sporitelfia - - - 12 191 12 191
CSOB Leasing Group / CSOB Leasing Group 882 4417 31155 - 36 454

Dlhové cenné papiere v amortizovanej hodnote (pozn. €. 8)

/ Debt securities at amortised cost (note 8) - 33404 - - 33404

Spolu / Total 23420 369012 304 458 23 500 720 390

Podstvahové zavazky / Off-balance sheet liabilities 8919 153 951 23 345 2543 188 758

Celkova expozicia tiverového rizika / Total credit risk exposure 32 339 522 963 327 803 26 043 909 148

* bez prideleného ratingu alebo ratingového modelu * the rating or rating model is not assigned
2019
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31 Dec 2018
(EUR '000)

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. &. 7)

Rating
8-9 Undefined *

/ Loans and receivables from customers at amortised cost (note 7) 65 925 367 126 246 417 26 808 706 276
Verejna sprava / Public administration 146 17 9 172
Corporate / Corporate 27 865 207 349 59 199 9870 304 283
Retail / Retalil 38 060 159 631 187 201 16 929 401 821

Hypotekarne dvery / Mortgage loans 30 366 96 054 72 873 - 199 293
Spotrebné dvery / Consumer loans 1 15 649 16714 - 32 364
Kreditné karty / Credit cards 886 4417 3188 - 8491
Kontokorentné dvery / Overdrafts 667 6271 5170 - 12 108
MicroSME / MicroSME 6140 25784 54 580 561 87 065
CSOB stav. sporitelfia / CSOB stav. sporitelfia - - - 16 368 16 368
CSOB Leasing Group / CSOB Leasing Group - 11456 34676 - 46132

Spolu / Total 65 925 367 126 246 417 26 808 706 276

Podstvahové zavazky / Off-balance sheet liabilities 35424 154129 18 300 2402 210 255

Celkova expozicia tiverového rizika / Total credit risk exposure 101 349 521 255 264 717 29210 916 531

* bez prideleného ratingu alebo ratingového modelu

Nasledujuca tabulka ukazuje hrub( uctovnd hodnotu pre
jednotlivé riadky stvahy a podsuvahy z pohladu kreditnej
kvality, ktoré st v stage 3. Kazdy ratingovy stupen je spojeny
s urcenym rozsahom pravdepodaobnosti zlyhania ako je defi-
novany v pozn. ¢. 37.2.1.

* the rating or rating model is not assigned

Table below shows gross carrying amount of asset classes
in Stage 3 by credit rating. Each credit rating is linked to giv-
en interval of probability of default as defined in note 37.2.1.
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(EUR '000)

Pohladavky voci bankadm v amortizovanej hodnote (pozn. €. 6)

Rating 10 - 12

31 Dec 2019 31 Dec 2018

/ Loans and receivables from financial institutions at amortised cost (note 6) 92 92

Uvery poskytnuté klientom v amortizovanej hodnote (pozn. &. 7)

/ Loans and receivables from customers at amortised cost (note 7) 138 314 151199
Verejna sprava / Public administration 74 102
Corporate / Corporate 67 836 69 041
Retail / Retalil 70 404 82 056

Hypotekarne tvery / Mortgage loans 21089 26013
Spotrebné tvery / Consumer loans 7777 10034
Kreditné karty / Credit cards 987 1216
Kontokorentné dvery / Overdrafts 1470 1848
MicroSME / MicroSME 20834 24285
CSOB stav. sporitelfia / CSOB stav. sporitelfia 9730 9867
CSOB Leasing Skupina / CSOB Leasing Group 8517 8793

Spolu / Total 138 406 151 291

Podstvahové zavazky / Off-balance sheet liabilities 294 1253

Celkova expozicia tverového rizika / Total credit risk exposure 138 700 152 544

Nasledujuca tabulka ukazuje hrubt Uctovnd hodnotu pre
jednotlivé riadky stvahy a podsuvahy z pohladu kreditnej
kvality, ktoré su charakterizované ako POCI. Kazdy ratingovy
stupen je spojeny s urcenym rozsahom pravdepodobnosti
zlyhania ako je definovany v pozn. ¢. 37.2.1.

(EUR '000)
Uvery poskytnuté klientom v amortizovanej hodnote (pozn. €. 7)

Table below shows gross carrying amount of asset classes
classified as POCI by credit rating. Each credit rating is linked
to given interval of probability of default as defined in note
37.2.1.

Rating 10 - 12

31 Dec 2019 31 Dec 2018

/ Loans and receivables from customers at amortised cost (note 7) 3561 5447

Corporate / Corporate 3561 5447
Podstvahové zavazky / Off-balance sheet liabilities 168 282
Celkova expozicia tiverového rizika / Total credit risk exposure 3729 5729

37.2.9 Zabezpecenia a iné nastroje na zmierfiovanie
kreditného rizika

V nasledujucej tabulke je uvedeny financny efekt kolateralov
a inych foriem znizovania kreditného rizika pre zlyhané fi-
nancné aktiva (stage 3 a POCI) k 31. decembru 2019
a k 31. decembru 2018. Financny dopad predstavuje efekt
na znizenie angazovanosti voci kreditnému riziku uvedenim
nizSej hodnoty z realnej hodnoty kolateralu a Uctovnej hod-
noty aktiva.

37.2.9 Collateral and other credit enhancements

The tables below provide the financial effect of collaterals
and of other credit enhancements for for credit impaired fi-
nancial assets (Stage 3 and POCI) as at 31 December 2019
and 31 December 2018. The financial effect represents the
effect of mitigating the exposure to credit risk by disclosing
a lower value of fair value of collateral and carrying value of
asset.
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(EUR '000) Real estate  Cash and cash equivalents Other 31 Dec 2019
Uvery poskytnuté klientom v amortizovanej hodnote
/ Loans and receivables from customers at amortised cost 31856 934 11204 43994
Verejna sprava / Public administration 2 2
Corporate / Corporate 6621 594 8127 15 342
Retail / Retalil 25235 340 3075 28 650
Hypotekarne dvery / Mortgage loans 17917 - - 17 917
MicroSME / MicroSME 1051 - - 1051
CSOB stav. sporitelfia / CSOB stav. sporitelfia 6267 340 - 6 607
CSOB Leasing Group / CSOB Leasing Group 3075 3075
Spolu / Total 31 856 934 11 204 43994
(EUR '000) Real estate  Cash and cash equivalents Other 31 Dec 2018
Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 30 645 448 8072 39 165
Verejna sprava / Public administration 8 8
Corporate / Corporate 7141 24 5455 13 220
Retail / Retall 22904 424 2609 25937
Hypotekarne uvery / Mortgage loans 18 082 - - 18 082
MicroSME / MicroSME 937 37 - 974
CSOB stav. sporitelfia / CSOB stav. sporitelfia 3653 387 - 4040
CSOB Leasing Group / CSOB Leasing Group 232 - 2609 2841
Spolu / Total 30 645 448 8072 39 165

VySka a typ poZadovaného zabezpecenia zavisi na vysledku
hodnotenia Gveroveho rizika protistrany. Uznanie jednotli-
vych typov zabezpeceni a spsoby ich ohodnotenia sa usku-
tocfiujd podla vnatornej smernice CSOB Skupiny.

CSOB Skupina prijala zaruky od svojej materskej spolognosti
a inych dcérskych spolocnosti v KBC Skupine na zmiernenie
(verového rizika pre iné dcérske spolocnosti CSOB Skupiny
a pre tretie strany (pozn. ¢. 33).

CSOB Skupina monitoruje trhov hodnotu zabezpedeni a po-
Zaduje Upravu zabezpecenia podla zmluvnych podmienok.

A Realizacia kolateralu

CSOB Skupina pouziva rozdielne postupy pri realizcii kola-
teralov pre retailové a neretailove expozicie. Rozdielnost toh-
to pristupu vyplyva z legislativy a taktieZ granularity jednot-
livych expozicii v tychto triedach aktiv.

The amount and types of collateral required depend on an
assessment of the credit risk of the counterparty. CSOB
Group has internal guidelines in place to assess the separate
types of collateral and determine the valuation parameters
to be employed.

CSOB Group accepted guarantees from its parent company
and other subsidiaries within the KBC Group for credit risk
mitigation of other subsidiaries of CSOB Group and for third
parties (note 33).

CSOB Group monitors the market value of collateral and re-
quires additional collateral based on contractual conditions.

A Collateral realization

CSOB Group employs different procedures when realizing
collateral for retail and non-retail exposures. This divergent
approach has resulted from legislation as well as the gran-
ularity of individual exposures in these classes of assets.
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a) Realizacia kolateralov v retailovom segmente

V pripade neuspesného ranného vymahania retailového
klienta je klient a viastnik kolateralu (obycajne nehnutelnosti)
kontaktovany za UCelom oznamenia zacatia realizacie zabez-
pecenia zo strany CSOB Skupiny. V pripade, 7e klient je
ochotny spolupracovat pri rieSeni tohto problému, CSOB
Skupina obycajne navrhne odpredaj nehnutelnosti za pod-
mienok, ktoré sama stanovi (cena, pravne podmienky, atd.).

V opaénom pripade CSOB Skupina uzavrie zmluvy s externy-
mi aukénymi spolocnostami. Aukcna spolocnost potom
uskutoéni aukciu, po ktarej CSOB Skupina obdrii takto zfs-
kané financné prostriedky po odratani poplatkov a odmeny
pre aukénl spolocnost. Tato suma sa nasledne pouzije na
splatenie pohladavky voci klientovi.

b) Realizdcia kolaterdlov v neretailovom segmente
V neretailovom segmente CSOB Skupina ziskala aktiva z rea-
lizacii roznych kolateralov iba vo forme penaznych prostried-
kov, a to prostrednictvom tychto typov realizacii: priamy pre-
daj, dobrovolna drazba, drazba v ramci exekucného konania
a drazba v ramci konkurzu. Aktiva iného druhu (napr. nehnu-
telnosti) neprechadzaju do majetku CSOB Skupiny, ale CSOB
Skupina sa snazi o ich odpreda;.

CSOB Skupina dr7ala k 31. decembru 2019 podrzany kolate-
ral v Uctovnej hodnote 3 114 tis. EUR prezentovany na riadku
,Ostatné aktiva” (31.12.2018: 2 752 tis. EUR).

37.2.10 Expozicie s odloZenou splatnostou (forborne)

Na zaklade technickeho Standardu o problémovych expozi-
ciach (non-performing exposures) a opatreniach na odlozenie
splatnosti (forbearance measures), ktory vypracoval Europsky
organ pre bankovnictvo (EBA) a ktory vstupil do platnosti
30. septembra 2014, CSOB Skupina implementovala nov( de-
finiciu expozicii s odloZenou splatnostou. CSOB Skupina pri-
jala doplnujuce poziadavky ECB dokumentu ohladne ,Dodat-
ku k vSeobecnym zasadam postupu bank v pripade
problémovych Gverov”, ktory bol publikovany v marci 2017.

Opatrenia na odloZenie splatnosti pozostavaju z Ustupkov vo-
Ci dlznikovi, ktory Celi alebo ide Celit finanénym tazkostiam.
Ustupkom sa mysli bud prava predchadzajtcich obchod-
nych podmienok zmluvy, ktorej plnenie dlznik nedokaze za-
bezpeCit, alebo Uplné resp. Ciastocné refinancovanie probleé-
movej dlihovej zmluvy. Expozicie, ktorym boli poskytnuté
takéto opatrenia na odlozenie splatnosti a ktoré nespinili vy-

L1

a) Collateral realization in the RETAIL segment

In the event of an unsuccessful early collection in respect of
retail customers, the client and the owner of the collateral
(usually real estate) are contacted to be informed of the re-
alization of the collateral by CSOB Group. If the client is
amenable to cooperation in resolving this problem, CSOB
Group usually proposes that the real estate be sold under
conditions which it specifies (price, legal terms, etc.).

Otherwise, CSOB Group enters into contracts with external
auction companies. An auction company holds an auction
after which CSOB Group obtains the funds acquired less any
charges and fees for the auction company. Subsequently,
this amount is used to settle the respective receivable due
from the client.

b) Collateral realization in the NON-RETAIL
segment

In the non-retail segment, CSOB Group obtained assets from
the realization of various collaterals in the form of cash only,
I.e. by using the following types of realization. direct sale,
unrestricted auction, auction under distraint and auction
within bankruptcy proceedings. Other types of assets (e.g.
real estate) are not transferred to CSOB Group's assets but
CSOB Group pursues their sale.

As at 31 December 2019, CSOB Group held collaterals pos-
sessed as assets in the carrying amount of EUR 3,114 thou-
sand presented under “Other assets” (31 December 2018:
EUR 2,752 thousand).

37.2.10 Forbearance measures

Based on the guidelines on non-performing exposures and
forbearance measures laid down by the European Banking
Authority (“EBA”"), which came into effect on 30 September
2014, CSOB Group implemented a new definition of forborne
loans. Lately, CSOB Group had incorporated the extra re-
quirements from the ECB-document re “Guidance to banks
on non-performing loans (NPL)", published in March 2017.

Forbearance measures consist of concessions towards a
debtor facing or about to face financial difficulties. Conces-
sion refers to either a modification of the previous terms and
conditions of a contract the debtor is considered unable to
comply with or a total or a partial refinancing of a troubled
debt contract. Credit facilities for which forbearance mea-
sures have been extended and for which the exit criteria are
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stupné podmienky sU povazovaneé za expozicie s odlozenou
splatnostou (predtym nazyvané ,nudzovo reStrukturalizovane
Gvery”).

CSOB Skupina od roku 2011 povaZuje nidzovo restruktura-
lizovaneé Gvery za zlyhané a priraduje im prislusné PD ratingy.
Tento pristup si vyZiadal lokalny regulator (NBS) a zarucuje
konzervativny pristup k expoziciam so zhorSenou kreditnou
kvalitou (odloZenou splatnostou). Napriek konzervativnemu
priradovaniu PD ratingov expoziciam s odlozenou splatnos-
tou (reStrukturalizovanym expoziciam), klasifikacia problémo-
vych expozicii bola pre Ucely tejto UCtovnej zavierky upravena
v stlade s novym technickym Standardom EBA.

KedZe expozicia je povazovana za zlyhanu (a teda aj proble-
movU) vzdy pri poskytnuti opatreni na odlozenie splatnosti,
priznak odlozenej splatnosti sa eviduje minimalne 36 mesia-
cov. Prvych 12 mesiacov sa expozicia povazuje za problémo-
v, dalSich 24 mesiacov sa oznacuje ako tzv. skisobna leho-
ta (probation period). NavySe, ak je pocas skuSobnej lehoty
expozicia s odloZenou splatnostou viac ako 30 dni po splat-
nosti, presunie sa spat do kategorie problémovych a zacina
sa nové 36 mesacneé obdobie.

V nasledujucej tabulke sa uvadza Cista (ctovna hodnota ex-
pozicii s odloZenou splatnostou v Gverovom portfoliu
k 31. decembru 2019.

(EUR '000) Gross carrying amount
Non-

performing Total

Performing

Verejna sprava

Performing

not met are considered to be forborne (formerly known as
“distressed restructured credits”).

CSOB Group has assigned defaulted PD ratings on distressed
restructured loans since 2011. This approach was required
by local regulator (NBS) and guaranteed conservative ap-
proach to exposures with deteriorated asset quality (for-
borne exposures). Despite conservative assignment of PD
ratings to forborne (restructured) exposures, classification of
exposures as non-performing for the purposes of IFRS dis-
closure was adjusted to be in line with new EBA technical
standards.

Since default (and thus also non-performing) status occurs
any time a forbearance measure is granted, the minimum
period for assignment of the “Forborne tag” is 36 months.
This period consists of the 12 months of non-performing sta-
tus and 24 months of what is referred to as “probation peri-
od”. Inaddition, any time more than 30 days past due is ob-
served at an individual receivable during the “probation
period”, the receivable is re-classified as defaulted and non-
performing and the 36-month period is re-set.

As at 31 December 2019, the net carrying amount of for-
barne exposures included in the credit portfolio is presented
in the following table.

Impairment loss
Non-
performing

Net carrying amount
Non-
performing

Total  Performing

/ Public administration 57 57 (56) (56) - 1 1
Corporate / Corporate 3936 26 820 30 756 (90) (19 358) (19 448) 3846 7462 11 308
Retail / Retail 5571 7985 13 556 (102) (2015) (2117) 5469 5970 11439
Spolu / Total 9507 34 862 44 369 (192) (21 429) (21 621) 9315 13433 22748
2019
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V nasledujucej tabulke sa uvadza Cista (ctovna hodnota ex- As at 31 December 2018, the net carrying amount of for-
pozicii s odloZenou splatnostou v Gverovom portfoliu borne exposures included in the credit portfolio is presented
k 31. decembru 2018. in the following table.

(EUR '000) Gross carrying amount Impairment loss Net carrying amount
Non- Non- Non-
Performing  performing Total  Performing  performing Total  Performing  performing

Verejna sprava

/ Public administration 146 70 216 - (70) (70) 146 - 146
Corporate / Corporate 7079 32208 39287 (242) (23677)  (23919) 6 837 8531 15 368
Retail / Retail 6 931 8014 14 945 (201) (2 490) (2 691) 6730 5 524 12 254
Spolu / Total 14 156 40 292 54 448 (443)  (26237) (26 680) 13713 14 055 27768
Pohybova tabulka hrubej uctovnej hodnoty expozicii s odlo- A movement table of gross carrying amount on exposures
Zenou splatnostou k 31. decembru 2019. with forbearance measures as at 31 December 2019 is pre-

sented in the following table.

(EUR '000) Loans

which are no

Loans longer

which have considered

become tobe  Repayments
1.1.2019 forborne forborne  and recovery Write-offs Other 31 Dec 2019
Verejna sprava / Public administration 216 - (146) (13) - - 57
Corporate / Corporate 39287 4130 (7771) (4 602) (614) 326 30 756
Retail / Retall 14 945 3932 (4 149) (879) (317) 24 13 556
Spolu / Total 54 448 8 062 (12 066) (5 494) (931) 350 44 369
2019
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Pohybova tabulka hrubej uctovnej hodnoty expozicii s odlo-

zenou splatnostou k 31. decembru 2018.

(EUR '000)

IFRS 9
FTA

Loans
which have
become

1.1.2018 impact 1Jan 2018 * forborne

Verejna sprava

A movement table of gross carrying amount on exposures
with forbearance measures as at 31 December 2018 is pre-
sented in the following table.

Loans
which are no
longer
considered
tobe Repayments
forborne and recovery  Write-offs Other 31 Dec 2018

/ Public administration 321 10 331 (13) (102) - - 216
Corporate / Corporate 42 275 121 43 486 5705 (4 836) (5908) (546) 1386 39 287
Retail / Retail 19976 634 20610 3377 (6 240) (1694) (1346) 238 14 945
Spolu / Total 62 572 1855 64 427 9082 (11 089) (7 704) (1892) 1624 54 448

*Po IFRS 9 FTA dopade

Pohybova tabulka opravnych poloziek expozicii s odlozenou

splatnostou k 31. decembru 2019.

* After IFRS 9 FTA impact

A movement table of impairment loss on exposures with for-
bearance measures as at 31 December 2019 is presented in
the following table.

(EUR '000) Loans
which are no
Loans longer
which have considered (Creation)/
become to be Release on
1.1.2019 forborne forborne forborne loans Other 31 Dec 2019
Verejnd sprava / Public administration (70) 14 - (56)
Corporate / Corporate (23919) (1948) 1441 4444 534 (19 448)
Retail / Retail (2691) (398) 600 73 299 (2117)
Spolu / Total (26 680) (2 346) 204 4531 833 (21 621)
2019
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Pohybova tabulka opravnych poloziek expozicii s odlozenou
splatnostou k 31. decembru 2018.

A movement table of impairment loss on exposures with for-
bearance measures as at 31 December 2018 is presented in
the following table.

(EUR '000) Loans
which are no

Loans longer

IFRS 9 which have considered

FTA become to be

(Creation)/
Release on
forborne loans

31 Dec 2018

1.1.2018 impact  1Jan 2018 * forborne forborne
Verejna sprava

/ Public administration (88) (15) (103) 28 5 - (70)
Corporate / Corporate (25 454) (925) (26 379) (1417) 1188 1348 1341 (23 919)
Retail / Retall (3452) (782) (4234) (292) 205 (140) 1770 (2 691)
Spolu / Total (28 994) (1722) (30 716) (1709) 1421 1213 31 (26 680)

* Po IFRS 9 FTA dopade

37.3 Riziko likvidity a riadenia financovania

Riziko likvidity predstavuje riziko vyplyvajuce z neschopnosti
CSOB Skupiny spinit svoje splatné zavazky vcas a v plnej vy-
Ske pri Standardnom a krizovom vyvoji likvidity,

CSOB Skupina obmedzuje riziko likvidity jednak nastavenim
vhodnej Struktary stvahy s ohfadom na kvalitu a ¢asovu
splatnost jednotlivych zloZiek aktiv a pasiv, jednak stabilizo-
vanim a vhodnou diverzifikaciou svojich financnych zdrojov.
Za Gtelom udr?ania dostatognej likvidity ma CSOB Skupina
okrem stabilného jadra primarnych vkladov zabezpecené aj
dostupné sekundarne zdroje, vytvara si a udrziava pravidelné
kontakty s klientmi a inymi obchodnymi partnermi, ktori su
pre CSOB Skupinu vyznamni z pohladu likvidity, pravidelne
preveruje mieru spolahlivosti jednotlivych financnych zdrojov
i dostupnost prvotriednych kolateralov na zabezpecenie do-
datocného financovania.

Strednodobd a dihodoba likvidita CSOB Skupiny je sledovana
pomocou likvidnych scenarov, kratkodoba likvidita je moni-
torovana pomocou pomerovych ukazovatelov likvidity. Kym
zékladny scenér likvidity odraza CSOB Skupinou otakévany
vyvoj internych a externych podmienok suvisiacich s likvidi-
tou (teda predpoklada tandardny vjvoj bilancie CSOB Sku-
piny), stresovy scenar zohladriuje rozne stresové faktory ty-
kajlce sa nielen samotnej CSOB Skupiny ale aj finanéného

1
2019

* After IFRS 9 FTA impact

37.3 Liquidity risk and funding management

Liquidity risk is the risk that CSOB Group will not, in effect,
be able to meet its liabilities when they become due under
standard and liquidity crisis developments.

CSOB Group limits this risk through the proper structure of
the balance sheet, with the respect to the quality and ma-
turity of assets and liabilities and through the stabilization
and diversification of financial resources. Besides the stable
source of primary deposits, CSOB Group also has available
secondary financial resources to maintain a sufficient liquid-
ity level. CSOB Group creates and maintains regular contacts
with clients and other counterparties, important for CSOB
Group in view of liquidity, regularly reviews the reliability of
individual financial sources and the availability of high —
quality collateral for additional financing.

The medium-term and long-term liquidity position of CSOB
Group is assessed and managed under liquidity scenarios.
The basic scenario reflects the expected trend in internal and
external liquidity conditions (standard development in assets
and liabilities of CSOB Group is expected), the stress sce-
nario includes various stress factors related to CSOB Group
and the financial market. Short-term liquidity is in CSOB
Group monitored through liquidity ratios based on the actual
balance sheet composition.
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trhu ako celku. VypocCet a sledovanie pomerovych ukazova-
telov likvidity ma na druhej strane za ciel monitorovat a vy-
hodnotit predovSetkym kratkodobu likviditu na zaklade ak-
tualneho stavu bilancie CSOB Skupiny.

Okrem toho CSOB Skupina meria a monitoruje ukazovatele
kratkodobej aj dihodobej likvidity definované v ramci Basel Il
— Liquidity Coverage Ratio” (LCR) a ,Net Stable Funding Ra-
tio" (NSFR). CSOB Skupina tieZ monitoruje a planuje ekano-
micky upraveny ukazovatel NSFR (ENSFR), ktory je definovany
a pouziva sa na riadenie dihodobej likvidity v ramci celej KBC
Skupiny. ENSFR je tieZ jednym z klGcovych vykonnostnych
ukazovatelov CSOB Skupiny (tzv. KPIs). CSOB Skupina zaroveft
sleduje ukazovatel zatazenosti aktiv nadefinovany v ramci me-
todickych usmerneni k hlaseniam o zatazenosti aktiv.

Z pomerovych ukazovatelov likvidity bol pre CSOB Skupinu
z hladiska plnenia v roku 2019 najdolezitejsi predovSetkym
LCR, ktory je definovany v ramci Basel Il v regulacii (EU) No
575/2013, ktor( doplifa delegovany akt (EU) 2015/61. Pred-
stavuje pomer sUctu vysoko likvidnych aktiv k suctu Cistych
zapornych penaznych tokov. Hodnota LCR nesmie klesnut
pod hodnotu 1,0. CSOB Skupina pogas roku 2019 a 2018
pnila stanoveny limit s dostatocnou rezervou.

Okrem Standardného viyvoja likvidity je CSOB Skupina pripra-
vena aj na situaciu krizového vyvoja likvidity, pre ktory ma
vypracovany pohotovostny plan pre riadenie likvidity za mi-
moriadnych okolnosti. Likvidny pohotovostny plan definuje
indikatory vcasného varovania, ktoré maju zodpovedné Utva-
ry s dostatocnym predstihom upozornit na moznost vzniku
likvidnej krizy a urcuje konkrétne zodpovednosti jednatlivych
Utvarov pocas likvidnej krizy.

Nasledujuce tabulky prezentuju Strukturu nederivatovych fi-
nanénych zavézkov (vratane podmienenych zavazkov) CSOB
Skupiny podla najskorSej moznej splatnosti. Tabulky bali zo-
stavené na zaklade nediskontovanych penaznych tokov fi-
nancnych zavazkov. Tabulky uvadzajl penazné toky z Urokov
aistin. Penazné toky zistin predstavuju najlepsi odhad s po-
uzitim priemernych efektivnych vynosov. OCakavana zostat-
kova splatnost sa moze liSit od tejto nasledujlcej analyzy.

In addition, CSOB Group measures and monitors short and
long-term liquidity indicators defined in the International
framework for liquidity risk measurement, monitoring and
standards issued by the Basel Committee on Banking Su-
pervision — Liquidity Coverage Ratio (“LCR") and Net Stable
Funding Ratio ("NSFR"). CSOB Group also plans and moni-
tors economically adjusted indicator NSFR (“ENSFR”), which
is defined and used for liquidity management within the
whole KBC Group. ENSFR is also one of the key performance
measures of CSOB Group (i.e. KPI's). CSOB Group monitors
also the Asset encumbered ratio in the context of interna-
tional methodological guidelines to the Asset encumbrance
reporting.

The most important liquidity ratio for CSOB Group in 2019
from the perspective of fulfilment was LCR. This regulatory
short-term liquidity indicator is defined by Basel Il in Regu-
lation (EU) No 575/2013, which is supplemented by Com-
mission delegated Regulation (EU) 2015/61. It represents
the ratio of the sum of highly liquid assets and the sum of
net negative cash flows. LCR should not fall below the reg-
ulatory limit value 1.0. CSOB Group met the specified mini-
mum limit during the whole year 2019 and 2018 with a suf-
ficient reserve.

In addition to standard liquidity trends, CSOB Group has also
prepared an emergency plan for liquidity management in
the event of a liquidity crisis. This emergency plan defines
the indicators for early warning of a potential liquidity crisis
and determines the responsibilities of relevant bodies during
a liquidity crisis.

The following tables show CSOB Group's non-derivative fi-
nancial liabilities (including contingent commitments) cate-
gorised based on the earliest period in which CSOB Group
be can required to pay. The tables have been drawn up
based on undiscounted cash flows of financial liabilities. The
tables include both interest and principal cash flows. The
principal cash flows are the best estimates using average
effective yields. Expected remaining maturity can differ from
this analysis.
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(EUR '000)
31 Dec 2019

Financné zavazky v realnej hodnote preceriované cez vykaz
ziskov a strat (bez derivatov) / Financial liabilities at fair value

Less than
1 month

1-5
years

5 years
and more

through profit or loss (excluding derivatives) 41766 2009 2865 3690 50 330
Zavazky voci bankdm v amortizovanej hodnote

/ Amounts owed to financial institutions at amortised cost 26 558 439181 198 271 393 254 10 274 1067 538
Vklady a avery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost 5615513 283 376 390 446 89700 935 6 379 970
Vlydané dlhové cenné papiere v amartizovanej hodnote

/ Debt securities issued at amortised cost 89 490 1087730 302 281 13725 1464 315
Podriadeny dlh / Subordinated debt 285 856 4567 90 355 96 063
Lizingovy zavazok / Lease liability 876 489 3796 19675 14 297 39133
Ostatné finanéné zavazky (bez derivatov) /

Other financial liabilities (excluding derivatives) 39333 39 333
Financné zavézky spolu / Total financial liabilities 5 684 802 765 163 1683 964 813 167 189 586 9136 682
Poskytnuté nevycerpané limity Gverov

/ Credit facilities issued but not drawn 1379830 1379830
Vlydané financné zaruky / Financial guarantees given 214544 214 544
Vlydané akreditivy / Letters of credit given 5538 5538
Podmienené zavazky spolu / Total contingent commitments 1599 912 - - - - 1599 912

(EUR '000)
31 Dec 2018

Financné zavézky v reéinej hodnote precefiované cez vykaz
ziskov a strat (bez derivatov) / Financial liabilities at fair value

Less than
1 month

1-5
years

5 years
and more

through profit or loss (excluding derivatives) 34899 2 640 911 6752 45 202
Zévézky voci bankdm v amortizovanej hodnote
/ Amounts owed to financial institutions at amortised cost 58 504 219 864 334986 370526 53917 1037797
Vklady a tvery prijaté od klientov v amortizovanej hodnote
/ Amounts owed to customers at amortised cost 5212 349 489 278 555394 18 091 2524 6277 636
Vlydané dlhové cenné papiere v amortizovanej hodnote
/ Debt securities issued at amortised cost 1284 10 402 943 936 384 007 76 275 1415904
Podriadeny dlh / Subordinated debt 304 912 4 862 91754 97 832
Ostatné finanéné zavazky (bez derivatov) /
Other financial liabilities (excluding derivatives) 37599 37599
Financné zavézky spolu / Total financial liabilities 5307 036 760 087 1836139 784 238 224470 8911970
Poskytnuté nevycerpané limity Gverov
/ Credit facilities issued but not drawn 1427 882 1427 882
Vydané finanéné zaruky / Financial guarantees given 228 468 228 468
Vlydané akreditivy / Letters of credit given 14 674 14 674
Podmienené zavazky spolu / Total contingent commitments 1671 024 - - - - 1671024
2019
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Nasledujlca tabulka prezentuje Struktdru financnych aktiv The table below sets out the financial assets of CSOB Group
CSOB Skupiny podla ocakavanej zostatkovej splatnosti by expected remaining maturity as at 31 December 2019,
k31. decembru 2019.

(EUR '000) Less than 5 years
1 month and more Undefined Total

Pokladni¢né hodnoty, Gcty centralnych bank a Géty bank splatné
na poziadanie / Cash, balances with central bank and other

demand deposits with banks 301231 - - - - - 301231
Financné aktiva v redlnej hodnote preceriované cez vykaz
ziskov a strat / Financial assets at fair value through profit or loss - - - 671 - 31601 32272

Neobchodné financné aktiva povinne v realnej hodnote
precefiované cez vykaz ziskov a strat / Non-trading financial
assets mandatorily at fair value through profit or loss 850 - - - - - 850

Financné aktiva v redlnej hodnote precefiované cez iny komplexny
vysledok / Financial assets at fair value through other
comprehensive income - 754 387 139 846 10981 13496 165 464

Pohladavky voci bankam v amortizovanej hodnote
/ Loans and receivables from financial institutions

at amortised cost 34215 4533 4587 5603 - - 48938
Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 128175 251787 1072636 2331067 3677416 51430 7512511
Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 10523 9872 24192 442707 1211408 - 1698 702
Ostatné financné aktiva / Other financial assets 4 14 688 545 10522 474 - 26233
Financné aktiva spolu / Total financial assets 474 998 281634 1102347 2930416 4900279 96 527 9786 201

2019
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Nasledujlca tabulka prezentuje Struktaru financnych aktiv
CSOB Skupiny podla ocCakavanej zostatkove] splatnosti
k 31. decembru 2018.

Less than
1 month

(EUR '000)

Pokladni¢né hodnoty, Gcty centralnych bank a Gcty bank splatné
na poziadanie / Cash, balances with central bank and other

The table below sets out the financial assets of CSOB Group
by expected remaining maturity as at 31 December 2018.

5 years
and more

Undefined Total

demand deposits with banks 240235 - - 240235
Financné aktiva v redlnej hodnote preceriované cez vykaz

ziskov a strat / Financial assets at fair value through profit or loss 6 955 4774 14070 107 141 7294 133740
Financné aktiva v redlnej hodnote precefiované cez iny komplexny

vysledok / Financial assets at fair value through other

comprehensive income 257 7594 45505 95 397 27224 8601 184578
Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions

at amortised cost 26 859 (3862) 5189 7928 402 36516
Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost 150 104 235527 1088974 2111700 3479033 50250 7115588
Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortised cost 9777 5070 157 816 371519 1276313 - 1820495
Ostatné finanéné aktiva / Other financial assets 104 14 401 175 4263 88 19 031
Financné aktiva spolu / Total financial assets 427238 264315 1301758 2600614 4890113 66 145 9550183

37.4 Trhové riziko

Trhové riziko financnych nastrojov umiestnenych v portfo-
lidch CSOB Skupiny je definované ako zmena buddcich pe-
naznych tokov a samotnych trhovych cien tychto financnych
nastrojov zapricinena pohybom trhovych premennych ako
su Urokove sadzby, menove kurzy a ceny akii.

CSOB Skupina klasifikuje svoje expozicie vo&i trhovému riziku
do obchodnych portfolii (obchodna kniha) a neabchodnych
portfolii (bankova kniha).

\/ priebehu roku 2019, CSOB Skupina implementovala Global
Trading projekt, ktory bol zamerany na transfer trhoveho (ro-
kového a menového) rizika z lokalnych obchodnych knih do
KBC obchadnej knihy dedikovanej CSOB SK. V jeho dosledku
sa meranie rizika obchodnej knihy zmenilo na monitoring
urokovej a menovej rizikovej neutrality.

V roku 2018 je meranie a riadenie trhového rizika obchod-
nych portfolii zalozené najma na Standardne pouzivanej mie-
re Value-at-Risk (VaR), ktora zohladnuje vzajomnu zavislost
medzi jednotlivymi rizikovymi premennymi. Popri VaR metode

37.4 Market risk

Market risk for financial instruments in CSOB Group's port-
folios is defined as a change in the future cash flows and
market prices of these financial instruments resulting from
movements in market variables. In general, the most impor-
tant variables are interest rates, foreign exchange rates and
equity prices.

CSOB Group classifies exposures to market risk into either
its trading (trading book) or non-trading portfolios (banking
book).

During the year 2019, CSOB Group implemented Global Trad-
ing project in the Trading book of CSOB Bank focused on
transfer of market (interest and FX) risk from local trading
books into KBC trading book dedicated to CSOB Bank. As a
result, the measurement of the Trading book risk has trans-
formed into an interest rate and FX risk neutrality monitoring.

In 2018, Market risk for the trading portfolio is managed and
monitored based on a standard VaR rate that reflects the in-
terdependence of risk variables. In addition to the VaR
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sa pouZiva i analyza citlivosti pomocou Basis point value
(BPV) ukazovatelov.

V ramci pozicii vedenych v bankavej knihe sa trhove riziko
meria a riadi pomocou analyzy BPV citlivosti a kumulativnych
trokovych ,GAP-ov”.

37.4.1 Trhové riziko — obchodna kniha

A Utinné k 31.12.2019

Maximalnu moznU akceptovate/nt mieru rizika (v zmysle ne-
utrality trhového rizika) stanovuje predstavenstvo CSOB Sku-
piny pomocou limitov na BPV a velkosti otvorenych meno-
vych pozicii. Analyza BPV citlivosti sluZi na potvrdenie
predpokladov o tejto neutralite. Prehlad plnenia tychto pred-
pokladov je sucastou denného reportu zasielaneho vrcholo-
vému manaZmentu CSOB Skupiny.

CSOB Skupina neeviduje otvorené pozicie v akciovych cen-
nych papieroch. Na pozicie v Urokovych a menovych opciach
su stanovene postupy prikazujlce uzatvaranie tohto typu ob-
chodov back-to-back metodou, a teda neumoziuju otvorenie
Ziadnych pozicif.

Prehlad rizikovej neutrality v obchodnej knihe:

method, a further measure is an analysis of sensitivity using
Basis Point Value ("BPV") indicators.

Within the positions kept in the banking book, market risk
is measured and managed using the BPV sensitivity analysis
and cumulative interest rate GAPs.

37.4.1 Market risk — Trading Book

A Effective as at 31 December 2019

CSOB Group's Board of Directors defines the maximum ac-
ceptable level of risk (meaning the market risk neutrality) by
using BPV limits and open FX position limits. CSOB Group
applies the BPV sensitivity analysis to prove the assumptions
on the risk neutrality hold. An overview on fulfilment of these
assumptions is a part of a daily report sent to CSOB Group's
senior management.

CSOB Group has no open position in equity instruments. A
process set for positions in interest rate and FX options in-
structs hedging this type of positions via the back-to-back
method and thus not allowing any opened position.

Overview of trading book market risk neutrality:

Type of market risk NEE

Urokové riziko / Interest rate risk

Ano / Yes

Riziko vymennych kurzov / FX risk

Ano / Yes

Systém riadenia rizik obchodnej knihy v CSOB Skupine ob-
sahuje okrem sustavy BPV limitov a limitov otvorenej devizo-
vej pozicie aj limity back-to-back obchodovania, objemove li-
mity, limity mimotrhovych cien, limity na neprimerane vysoké
marZe a zisky, Professional limity (PRF) spojené s Uverovym
rizikom.

B Uginné k31.12.2018

Maximalnu moznu akceptovatelnt mieru rizika stanovuje
predstavenstvo CSOB Skupiny pomocou VaR a BPV limitov.
CSOB Skupinou pouzivana VaR metdda sltzi na odhad trho-
vého rizika obsiahnutého vo financnych nastrojoch evidova-
nych v portféliach CSOB Skupiny a na uréenie potencilngj
financnej straty vyplyvajucej z nepriaznivého pohybu trho-
vych premennych.
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Risk management of the Trading Book includes, besides the
BPV limits and limits for open FX position, limits for back-to-
back trading, volume limits, limits for unquoted prices, limits
for inadequate high margins and profits, Professional limits
("PRF") linked to credit risk.

B Effective as at 31 December 2018

CSOB Group's Board of Directors defines the maximum ac-
ceptable level of risk by using VaR and BPV limits. CSOB
Group applies a VaR method to estimate the market risk in
the financial instruments recorded in CSOB Group's portfo-
lios and to determine the potential economic loss resulting
from unfavourable movements in market variables.
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Rizikova miera VaR obchodného portfolia vzhladom k jeho
sucasnej hodnote je definovana ako maximalna ocakavana
strata vogi ktorej moZe byt CSOB Skupina vystavend v pevne
stanovenom casovom horizonte a s vopred urcenou pravde-
podobnostou. Tato pravdepodobnost sa nazyva spolahlivost
a Casovému horizontu hovorime doba drzania. Na odhad
hodnoty VaR pre rokové ako i menové riziko je v sucasnosti
CSOB Skupinou pouzivana metéda historickej simulacie za-
lo7ena na dvojrocnej dizke Gasového radu s vyvojom riziko-
vych trhovych faktorov. Pre spolahlivost je stanovené 99 %
a 10 pracovnych dnf pre dobu drzania. Primeranost a pres-
nost interneho modelu sa pravidelne vyhodnocuje na zakla-
de vysledkov ,back-testov” uskutociiovanych s dennou pe-
riodicitou.

Prehlad aktualnych hodnot VaR spolu s Cerpanim platnych
limitov je sucastou denného reportu zasielaného vrcholove-
mu manazmentu CSOB Skupiny.

Popri $tandardnom vypocte hodnoty VaR CSOB Skupina usku-
toCiuje i detailnt ,stress test” analyzu. Ta pozostava z roz-
nych scenarov zachytavajdcich neocakavané pohyby trhovych
rizikovych faktorov a ich vplyv na trhové ceny financnych na-
strojov, v ktorych CSOB Skupina dr# pozicie. Mnoina pred-
definovanych scenarov pozostava ako zo skutocnych historic-
kych trhovych Sokov tak i z umelo navrhnutych testov.

CSOB Skupina neeviduje v svojich portfélidch Ziadne akcio-
VE cenneé papiere a ani otvorené pozicie v menovych opciach.
Na pozicie v Urokovych opciach su stanovené technicke li-
mity umoznujuce otvorenie iba zanedbatelnych pozicif.

The risk rate of the VaR business portfolio in terms of its pre-
sent value has been defined as the maximum potential loss
to which CSOB Group may be exposed within a precisely de-
fined time horizon and with probability specified in advance.
To estimate VaR for interest rate as well as FX risks, CSOB
Group currently uses the method of historical simulation
based over a two-year period of the development of market
risk factors. The reliability level is set at 99% within a 10
working-day horizon. The adequacy and accuracy of the in-
ternal model is regularly evaluated using the results of back-
tests performed daily.

An overview of actual VaR along with drawing up predefined
limits forms part of a daily report to CSOB Group's senior
management.

In addition to the standard VaR calculations, CSOB Group
also performs detailed stress-test analyses. These consist of
various scenarios for unexpected movements in market risk
factors and their impact on the market values of the posi-
tions currently held by CSOB Group. The set of predefined
scenarios includes actual historical market shocks as well
as artificially designed tests.

CSOB Group has no open position in equity, or in FX options.
Technical limits are set for positions in interest rate options,
permitting the opening of minor positions only.
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Prehfad hodnot VaR k 31. decembru 2018 je nasledovny.

VaR summary as at 31 December 2018 is as follows.

(EUR '000) Interest rate FX Effect of correlation Global VaR total
31.12.2018 / 31 Dec 2018 339 133 (85) 387
Priemer / Average 232 163 (101) 294
Max / Max 428 373 469
Min / Min 74 56 101

Prehlad citlivosti na zmenu Urokovych sadzieb (10 BPV) v ob-
chodnej knihe k 31 decembru 2018.

Interest rate sensitivity overview (10 BPV) for trading book
asat 31 December 2018 is as follows.

(EUR '000) Increase in basis point Profit or Loss Sensitivity
EUR +10 (127)
CZK +10 9

Systém riadenia rizik obchodnej knihy v CSOB Skupine okrem
limitu VaR a ststavy BPV limitov obsahuje tieZ limity otvore-
nej devizovej pozicie, limity back-to-back obchodovania,
stop-loss limity, objemoveé limity, limity mimotrhovych cien,
limity pre vykonavanie obchodov bez fyzickej dodavky, limity
na neprimerane vysoké marze a zisky, Professional limity
(PRF) spojené s verovym rizikom.

37.4.2 Trhové riziko — bankovéa kniha

A Urokové riziko

Urokové riziko finanénych néstrojov umiestnenych v bankovej
knihe je definované ako zmena buducich penaznych tokov
tychto financnych nastrojov alebo ich samotnej trhovej hod-
noty zapricinenej pohybom drokovych sadzieb. Predstaven-
stvo pre Ucely monitorovania a riadenia Urokového rizika
schvalilo sustavu limitov BPV citlivosti a pre vopred urcené
Casove periody sustavu limitov maximalnych otvorenych Gro-
kovych pozicii. Monitorovanie pozicii sa uskutoCiuje na tyz-
dennej baze a vykonavanie zabezpecovacich financnych
transakcif (hedging) zabezpecuje uzavretie pripadnych otvo-
renych menovych pozicii.

V nasledujlcich tabulkéch je zobrazena citlivost pozicif CSOB

Skupiny voci moznym zmenam Urokovych sadzieb za inak ne-
zmenenych podmienok.

1
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Risk management of the Trading Book includes, besides the
VaR limit and BPV limits, also limits for open FX position, lim-
its for back-to-back trading, stop-loss limits, volume limits,
limits for unquoted prices, limits for trades without physical
delivery, limits for inadequate high margins and profits, Pro-
fessional limits ("PRF") linked to credit risk.

37.4.2 Market risk — Banking Book

A Interest rate risk

The interest rate risk of financial instruments positioned in
the banking book has been defined as a change in the future
cash flows of these financial instruments or in their actual
market value resulting from movements in interest rates. The
Board of Directors approved a set of BPV sensitivity limits
and maximum interest rate exposure limits for predefined
time periods which are used for monitoring and managing
the interest rate risk. Positions are monitored weekly and
hedging strategies are used to close potential open posi-
tions.

The sensitivity of CSOB Group's positions to the interest rate
changes (with other factors remained unchanged) is de-
scribed in the tables below.
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Citlivost Cisteho Urokoveho vynosu je vysledkom dopadu
predpokladanych zmien Grokovych sadzieb na Cisty Grokovy
wynos z neabchodnych financnych aktiv a pasiv. Citlivost kon-
solidovaneho vykazu komplexného vysledku predstavuje do-
pad zmeny Urokovych sadzieb na financné aktiva a pasiva
urcene na obchodovanie. Citlivost hodnoty vlastneho kapi-
talu vyplyva zo zmeny precenenia financnych aktiv v realngj
hodnote precenovanych cez iny komplexny vysledok. Analyza
jednotlivych citlivosti je zalozena na predpoklade paralelného
posuNu vynosovych kriviek.

B Modely pouzivané pri vypocte urokového rizika
Kazda pozicia bankovej knihy je zaradena do Urokového re-
portu podla zmluvného datumu precenenia alebo datumu
precenenia na zaklade behavioralneho modelu. Zmluvna ka-
tegoria zahfa pozicie, pri ktorych je presne dané kedy na-
stane splatnost aleba najblizSie precenenie (najma nakupene
a vydané cenné papiere, Uvery, terminované vklady). Beha-
vioralna kategoria zahfiia produkty, pri ktorych nie je presne
dané kedy nastane splatnost/precenenie (napr. bezné ucty)
alebo sa spravajd odlisne od zmluvnej splatnosti/precenenia.
CSOB Skupina preto vytvorila predpoklady spravania takychto
produktov na zaklade hibkovej analyzy historickych Gdajov
(analyza je prehodnocovana raz roéne). CSOB Skupina upra-
vuje parametre spravania pri produktoch bezné a sporiace
UCty (interny model porovnavania), budlce Cerpania hypo-
tekarnych Gverov, predcasne splacanie spotrebnych a hypo-
tekarnych Gverov. CSOB Skupina zarover monitoruje po-
tencionalne riziko vyplyvajuce z predCasného splatenia
hypotekarnych Gverov.

Prehlad citlivosti na zmenu Urokovych sadzieb za bankovu
knihu k 31. decembru 2019.

The impact of interest rate changes on the non-trading as-
sets and liabilities is described by the sensitivity of net in-
terest income. The impact of interest rate changes on finan-
cial assets or liabilities held for trading is expressed by the
sensitivity of the Consolidated Statement of Profit or Loss
and Other Comprehensive Income. Sensitivity of capital re-
sults from the revaluation of Financial assets at fair value
through other comprehensive income. Shock parallel shifts
of the yield curve are used to measure sensitivity.

B Models used in interest rate risk calculation

Each position of the banking book is placed to interest rate
risk report according contractual repricing date or repricing
date based on behavioural model. Contractual category con-
tains positions where is exactly determined when the ma-
turity or the nearest repricing happens (mainly purchased
and issued bonds, loans, term deposits). Behavioural cate-
gory contains products where is not exactly determined
when the maturity/repricing happens (i.e. current accounts)
or behave differently from contractual maturity/repricing.
CSOB Group therefore created behavioural assumptions of
such products based on deep analysis of historical data
(analysis is re-evaluated once per year). CSOB Group adjusts
parameters of behaviour in products current and saving ac-
counts (internal benchmarking model), future drawdown of
mortgage loans and prepayments of consumer and mort-
gage loans. CSOB Group also monitors potential risk from
future mortgage loans prepayments.

Sensitivity to change in interest rates of the banking book
as at 31 December 2019.

(EUR '000) Growth in basis points Net interest income sensitivity Profit or loss sensitivity Capital sensitivity
EUR +10 (1957) (507) (418)
CZK +10 1
usD +10 (77) (131)
2019
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Prehlad citlivosti na zmenu Grokovych sadzieb za bankovu
knihu k 31. decembru 2018.

Sensitivity to change in interest rates of the banking book
as at 31 December 2018.

(EUR '000) Growth in basis points Net interest income sensitivity Profit or loss sensitivity Capital sensitivity
EUR +10 (1661) (211) (486)
CZK +10 M

usD +10

(131)

C Riziko zmeny kurzov akcii
CSOB Skupina nie je vystavena vyznamnému akciovému ri-
ziku vo svajich portfaliach.

37.4.3 Riziko zmeny vymennych kurzov

Riziko vymennych kurzov financnych nastrojov umiestnenych
v bankovej knihe je definovane ako zmena buducich penaz-
nych tokov tychto financnych nastrojov zapricinena pohybom
vymennych kurzov. Predstavenstvom odsthlasena stratégia
riadenia rizika vymennych kurzov neumoznuje drzat v neob-
chodnych portfoliach Ziadne vyznamné otvorené menove po-
zicie. Povolené s len technické minimalne otvorené pozicie
v cudzich mendch. Ich hodnoty uréuje predstavenstvo CSOB
Skupiny zvlast pre kazdu menu. Monitorovanie pozicif sa
uskutoCruje na dennej baze a vykonavanie zabezpetovacich
financnych transakcii (hedging) zabezpecuje uzavretie pri-
padnych otvorenych menovych pozicii.

Tabulka uvadza analyzu Cistych otvorenych menovych pozicii
CSOB Skupiny. ZvySné meny st uvedené v stlpci ,Ostatné”.

C Equity price risk
CSOB Group's portfalio is not exposed to material equity
price risk.

37.4.3 Foreign exchange risk

The foreign exchange risk of financial instruments posted in
the banking book has been defined as a change in the future
cash flows of these financial instruments resulting from
movements in foreign exchange rates. The exchange rate
risk management strategy approved by the Board of Direc-
tors does not allow any significant open currency positions
to be held in non-trading portfolios. Only technically mini-
mum open positions in foreign currencies are permitted. The
limits for each currency are determined by CSOB Group's
Board of Directors. Positions are monitored daily, and hedg-
ing strategies are used to close potential open currency po-
sitions.

The table below shows an analysis of CSOB Group's net
open foreign exchange positions. The remaining currencies
are included under “Other”.
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(EUR '000) AUD Other * Total

Financné aktiva / Financial assets

Pokladni¢né hodnoty, Géty centralnych bank a Gty bank splatné
na poziadanie (pozn. €. 3) / Cash, balances with central bank
and other demand deposits with banks (note 3) 231912 41591 7042 200 20 486 301231

Financné aktiva v reélnej hodnote preceriované cez vykaz ziskov
a strat (pozn. €. 4) / Financial assets at fair value through profit
or loss (note 4) 32272 - - - - 322712

Neobchodné financné aktiva povinne v reélnej hodnote precefiované
cez vykaz ziskov a strat / Non-trading financial assets mandatorily
at fair value through profit or loss 850 - - - - 850

Financné aktiva v redlnej hodnote precefiované cez iny komplexny
vysledok, okrem akcii (pozn. €. 5) / Financial assets at fair value

through other comprehensive income, excluding shares (note 5) 108 989 42 984 - - - 151973
Pohladévky voci bankdm v amortizovanej hodnote (pozn. €. 6)

/ Loans and receivables from financial institutions at amortised cost (note 6) 48 938 - - - - 48 938
Uvery poskytnuté klientom v amortizovanej hodnote (pozn. €. 7)

/ Loans and receivables from customers at amortised cost (note 7) 7482947 8450 21114 - - 751251
Dlhové cenné papiere v amortizovanej hodnote (pozn. ¢. 8)

/ Debt securities at amortised cost (note 8) 1660 447 38255 - - - 1698702
Ostatné finanéné aktiva (pozn. €. 13) / Other financial assets (note 13) 26 076 40 1 - 116 26 233
Spolu financné aktiva / Total financial assets 9592 431 131320 28 157 200 20602 9772710

Finanéné zavazky / Financial liabilities

Financné zavazky v redlnej hodnote precefiované cez
vykaz ziskov a strat (pozn. €. 15) / Financial liabilities at fair

value through profit or loss (note 15) 57 285 8332 980 21921 5330 93 848
Zavazky voci bankam v amortizovanej hodnote (pozn. ¢. 16)

/ Amounts owed to financial institutions at amortised cost (note 16) 1068 913 1144 632 - 7718 1071 467
Vklady a tvery prijaté od klientov v amortizovanej hodnote (pozn. €. 17)

/ Amounts owed to customers at amortised cost (note 17) 6093 693 122 758 73098 17 340 73650 6380539
Vydané dlhové cenné papiere v amortizovanej hodnote (pozn. €. 18)

/ Debt securities issued at amortised cost (note 18) 1402722 1841 4700 11875 3911 1425049
Podriadeny dlh (pozn. €. 19) / Subordinated debt (note 19) 87 551 - - - - 87551
Lizingovy zavazok / Lease liability 37719 - - - - 37719
Ostatné finanéné zavazky (pozn. €. 21) / Other financial liabilities (note 21) 50 400 143 2 455 - 95 53093
Spolu financné zavézky / Total financial liabilities 8798 343 134218 81 865 51136 83764 9149326
Podstvahové aktiva / Off balance sheet items — assets 7282 669 35834 138 237 125075 118686 7700501
Podsuvahové zavazky / Off balance sheet items - liabilities 7450 853 33511 85 544 74179 55532 7699619
Cista menova pozicia k 31.12.2019 / Net FX position at 31 Dec 2019 625 904 (575) (1015) (40) (8) 624 266
Spolu finanéné aktiva k 31.12.2018

/ Total financial assets as at 31 Dec 2018 9318 807 108 529 98 564 133 15550 9541583
Spolu finanéné zavazky k 31.12.2018

/ Total financial liabilities as at 31 Dec 2018 8518910 132 301 106 424 39173 78218 8875026
Podstvahové aktiva k 31.12.2018

/ Off balance sheet items — assets as at 31 Dec 2018 4900 300 73830 115399 78171 103829 5271529
Podstvahové zavazky k 31.12.2018

/ Off balance sheet items - liabilities as at 31 Dec 2018 5032 951 51809 107 854 38732 40273 5271619
Cista menova pozicia k 31.12.2018 / Net FX position at 31 Dec 2018 667 246 (1751) (315) 399 888 666 467
* najma pozicie v menach GBP, TRY, PLN, CHF a NOK. * mainly position in currency GBP, TRY, PLN, CHF and NOK.

1
2019

L 203



VYROCNA SPRAVA

ANNUAL REPORT

CSOB Skupina nemala k 31. decembru 2019 a 31. decembru
2018 vyznamné otvorené menove pozicie.

37.5 Operacné riziko

Operacné riziko je riziko potencialnej negativnej odchylky od
predpokladanej ekanomickej hodnoty organizacie v dosledku
nevhodnych alebo chybnych vnatornych procesov, zlyhania
ludskeho faktora, zlyhania pouzivanych systemov alebo v do-
sledku vonkajsich udalosti.

Sucastou operacného rizika je pravne riziko. Ked zlyha kon-
trola, operacné riziko moze viest k poSkodeniu dobrého mena
spolocnosti, mat pravne alebo regulatorne nasledky, alebo
viest k finanénej strate. CSOB Skupina nemoze ocakavat, ze
odstrani vSetky operacné rizika, avSak za pomoci kontrolného
rémca, monitorovania a reakcii na potencialne rizika je CSOB
Skupina schopna riadit tieto rizika.

Operacné riziko sa riadi hlavne prostrednictvom implemen-
tacie tzv. klucovych kontrol definovanych KBC Skupinou,
ohodnocovania a oSetrenia rizik identifikovanych v procesoch
CSOB Skupiny a proaktivnym pristupom k potencialnym rizi-
kam. Zmierniovanie operacného rizika je tieZ zabezpecené
uplatnenim poistenia.

Riadenie kontinuity podnikania CSOB Skupiny v pripade, 7e
nastane krizova situacia, je zabezpecené pravidelne aktuali-
zovanymi planmi kontinuity podnikania. Cielom tychto pla-
nov je minimalizovat dopady neoCakavanych udalosti na ¢in-
nost CSOB Skupiny.
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As at 31 December 2019 and 31 December 2018, CSOB
Group had no significant net FX position.

37.5 Operational risk

Operational risk is the risk of a potential negative deviation
from the expected value of the organization resulting from
inadequate or failed internal processes, people and systems
or from sudden man-made or natural external events.

Operational risk also includes legal risk. In the event of fail-
ure, the reputation of CSOB Group may be damaged and the
legal and regulatory consequences may cause financial loss-
es. Itis not possible to exclude all operational risk, but op-
erational risk can be managed by regular monitoring actions
and by actions taken against the possible risks.

Operational risk is managed by the implementation of key
controls defined by the KBC Group, evaluating and address-
ing the risk identified in banking processes and a proactive
approach to potential risks. The mitigation of operational risk
is also ensured via application of insurance.

Regularly reviewed plans for business continuity perfor-
mance ensure that, in the event of failure, CSOB Group will
be able to perform its activities. The objective of these plans
Is to minimize the impacts of unexpected events on banking
activity.




VYROCNA SPRAVA

ANNUAL REPORT

38 Krdatkodobé a dlhodobé aktiva 38 Current and non-current assets

a zavazky and liabilities
Nasledujlca tabulka zobrazuje aktiva, zavazky a vlastné ima- The following table shows the distribution of assets, liabili-
nie podla oCakavaneho vysporiadania. ties and equity based on expected settlement.

(EUR '000) 31 Dec 2019 31 Dec 2018 reclassified
Current  Non-current Current  Non-current Total

Aktiva / Assets

Pokladni¢né hodnoty, Gty centralnych bank a Gcty bank
splatné na poziadanie (pozn. ¢. 3) / Cash, balances with
central bank and demand deposit with banks (note 3) 301231 - 301 231 240 235 - 240 235

Financné aktiva v redlnej hodnote preceriované cez vykaz
ziskov a strat (pozn. ¢. 4) / Financial assets at fair value
through profit or loss (note 4) - 32272 32272 5192 128 548 133 740

Neobchodné financné aktiva povinne v realnej hodnote
precefiované cez vykaz ziskov a strat / Non-trading financial
assets mandatorily at fair value through profit or loss 850 - 850 - - -

Financné aktiva v redlnej hodnote precefiované cez iny
komplexny vysledok (pozn. €. 5) / Financial assets at fair
value through other comprehensive income (note 5) 1141 164 323 165 464 9950 174 628 184 578

Pohladavky voci bankam v amortizovanej hodnote
(pozn. €. 6) / Loans and receivables from financial
institutions at amortised cost (note 6) 43 335 5603 48 938 28 186 8330 36516

Uvery poskytnuté klientom v amortizovanej hodnote
(pozn. €. 7) / Loans and receivables from customers

at amortised cost (note 7) 1452 598 6 059 913 7512511 1474 904 5 640 684 7115588

Dlhové cenné papiere v amortizovanej hodnote (pozn. €. 8)

/ Debt securities at amortised cost (note 8) 44 587 1654 115 1698 702 172 663 1647 832 1820 495

Pohladavka zo splatnej dane z prijmov (pozn. €. 32)

/ Current income tax asset (note 32) 1106 - 1106 2109 - 2109

Pohladavka z odloZenej dane z prijmov (pozn. €. 32)

/ Deferred income tax asset (note 32) - 17 061 17 061 - 19000 19 000

Hmotny majetok (pozn. €. 9) / Property and equipment (note 9) - 175 961 175 961 - 167 732 167 732

Nehmotny majetok (pozn. €. 10) / Intangible assets (note 10) - 27 605 27 605 - 12 956 12 956

Aktiva s prdvom na uzivanie (pozn. €. 11)

/ Right of use assets (note 11) - 38 393 38 393 n/a n/a n/a

Majetok urCeny na predaj (pozn. €. 12)

/ Assets held for sale (note 12) 857 - 857 - - -

Ostatné aktiva (pozn. €. 13) / Other assets (note 13) 18573 10 996 29 569 17 611 5 664 23 275

Aktiva spolu / Total assets 1864 278 8186242 10050520 1950 850 7805 374 9 756 224
2019
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(EUR '000)

Current

Zavézky a vlastné imanie / Liabilities and equity

31 Dec 2019
Non-current

31 Dec 2018 reclassified
Current  Non-current Total

Financné zavazky v redlnej hodnote preceriované cez
vykaz ziskov a strat (pozn. €. 15) / Financial liabilities at fair

value through profit or loss (note 15) 10 155 83693 93 848 8 957 48 201 57 158
Zavazky voci bankam v amortizovanej hodnote

(pozn. €. 16) / Amounts owed to financial institutions

at amortised cost (note 16) 664 988 406 479 1071 467 614 020 419 936 1033 956
Vklady a Gvery prijaté od klientov v amortizovanej

hodnote (pozn. €. 17) / Amounts owed to customers

at amortised cost (note 17) 961 346 5419193 6 380 539 2832501 3445767 6278 268
Vlydané dlhové cenné papiere v amortizovanej

hodnote (pozn. €. 18) / Debt securities issued

at amortised cost (note 18) 113 428 1311621 1425049 209 435 1162 693 1372128
Podriadeny dlh (pozn. €. 19) / Subordinated debt (note 19) 51 87500 87 551 51 87500 87 551
Lizingovy zavazok / Lease liability 5161 32618 377119 n/a n/a n/a
Rezervy (pozn. €. 14 a 20) / Provisions (note 14 and 20) 6 547 6 547 - 8537 8537
Zavazok zo splatnej dane z prijmov (pozn. €. 32)

/ Current income tax liability (note 32) 162 162 140 - 140
Zavazok z odloZenej dane z prijmov (pozn. €. 32)

/ Deferred income tax liability (note 32) 48 48 - - R
Ostatné zavazky (pozn. ¢. 21) / Other liabilities (note 21) 57 702 14 834 72536 54 262 10 469 64 731
Vlastné imanie (pozn. €. 23) / Equity (note 23) 874994 874 994 853 755 853 755
Zavazky a vlastné imanie spolu / Total liabilities and equity 1812 993 8237527 10050520 3719 366 6 036 858 9756 224
39 Kapital 39 Capital

CSOB Skupina riadi svoj kapital v stlade s Nariadenim Eurdp-
skeho parlamentu a Rady (EU) €. 575/2013 z 26. jina 2013
0 obozretnych poziadavkach na Uverové intitlcie a investicné
spolocnosti a o zmene nariadenia (EU) ¢. 648/2012 (dalej aj
Nariadenie (EU) ¢. 575/2013 alebo CRR). Pozadované vyska
kapitalovej primeranosti je stanovena spolocnym rozhodnutim
0 kapitali (tzv. Joint Capital Decision — JCD) a rozhodnutim
lokalneho regulatora ohfadom vysky kapitalovych vankisoch.
CSOB Skupina okrem udrZiavania podielu vlastného kapitalu
Tier 1 minimalne vo vySke 4,5 %; podielu kapitalu Tier 1 mi-
nimalne vo vySke 6 % a celkovy podiel kapitalu minimalne vo
vyske 8 %, udrziava aj vankus na zachovanie kapitalu, vo for-
me vlastneho kapitalu Tier 1, vo vySke 2,5 % jej celkovej rizi-
kovej expozicie. CSOB Skupina udrziava vankus pre lokalne
systémovo vyznamné banky (O-SIl) vo wyske 1,00 %
(31.12.2018: 1,00 %) jgj celkovej rizikovej expozicie a proticy-
Klicky vankus vo vyske 1,5 % (31.12.2018: 1,25 %).
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CSOB Group actively manages the volume of its capital in
accordance with the Regulation of the European Parliament
and of the Council (EU) No 575/2013 of 26 June 2013 on
prudential requirements for credit institutions and invest-
ment firms and amending Regulation (EU) No 648/2012
(hereinafter “Regulation (EU) No 575/2013" or “CRR"). The
required volume of capital requirements is set up by Joint
Capital Decision (hereinafter “JCD") and by local regulator,
which is responsible for setting of capital buffers. CSOB
Group actively manages Common Equity Tier 1 capital ratio
of 4.50%, a Tier 1 capital ratio of 6.00% and a total capital
ratio of 8.00% and maintains a capital conservation buffer
in the form of common equity Tier 1 capital ratio of 2.50%
of its total risk exposure. CSOB Group maintains a system-
atically important institution buffer (O-SI1) of 1.00% (31 De-
cember 2018: 1.00%) its total risk exposure and a counter-
cyclical buffer of 1.5% (31 December 2018: 1.25%).
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Prostrednictvom ,Procesu posudzovania primeranosti vni-
torného kapitalu” (ICAAP) CSOB Skupina pravidelne posu-
dzuje aj primeranost vnutorneho kapitalu na krytie rizik, kto-
rym je vystavena pri vykonavani svojich ginnosti. CSOB
Skupina integrovala proces riadenia vnutorného kapitalu do
existujicich systémov riadenia rizik. V rémci ICAAP CSOB
Skupina uplatiuje kvalitativny a kvantitativny pristup k hod-
noteniu rizik, ktorym je vystavena.

Prvoradymi lohami CSOB Skupiny je zabezpegit silnd kapi-
talovu zakladiu, aby vyhovela regulatornym poziadavkam,
udrzala si doveryhodnost na trhu a tym zabezpecila podporu
dalSieho podnikania. Predstavenstvo pravidelne preveruje
z4sady riadenia a rozdelovania kapitalu CSOB Skupiny.

CSOB Skupina riadi svoju kapitélovt truktdru s ohfadom na
zmeny v ekonomickych podmienkach a v rizikovom profile
svojich aktivit.

CSOB Group regularly evaluates the adequacy of internal
capital, through the Internal Capital Adequacy Assessment
Pracess (“ICAAP"), to cover the risks to which CSOB Group's
activity is exposed. CSOB Group has an integrated process
of internal capital management to existing risk management
systems. Within ICAAP CSOB Group applies a qualitative and
quantitative approach to risk assessment.

The primary objective of CSOB Group is to maintain strong
capital resources to meet the regulatory requirements, pre-
serve its credibility and ensure continuity in its activities. The
Board of Directors regularly reviews the principles of man-
agement and distribution of CSOB Group's capital.

CSOB Group manages its capital structure with respect to
the changes in economic environment and changes in risk
profile of its activities.

(EUR '000) 31 Dec 2019 31 Dec 2018
Celkové vlastné zdroje / Own funds 945 344 889 599
Kapital Tier 1/ Tier 1 Capital 838 322 783 044
Vlastny kapital Tier 1 (CET 1) / Common Equity Tier 1 Capital (CET 1) 838 322 783 044
Zakladné imanie / Share capital 295015 295015
Emisné aZio / Share premium 484 726 484 726
Zakonny rezervny fond / Legal reserve fund 59 003 59003
Vlysledok hospodarenia minulych rokov / Retained earnings 169 088 148 266
Pripustny zisk / Eligible profit 70 685 20 822
Akumulovany iny komplexny G¢tovny vysledok / Accumulated other comprehensive income 12 296 8584
Dodatocné Gpravy ocenenia / Value adjustments due to the requirements for prudent valuation (600) (627)
Nehmotny majetok / Intangible assets (27 605) (12 956)
Ostatné ocenovacie rozdiely / Other revaluation reserve (216 162) (216 162)
Ostatné odpocty / Other deduction (2 169) (1639)
IRB schodok tprav kreditného rizika o ocakavané straty / IRB shortfall of credit risk adjustments to expected losses (5955) (1988)
Kapital Tier 2 / Tier 2 Capital 107 022 106 555
Podriadeny dlh / Subordinated debt 87 551 87 551
Nadbytok opravnych poloZiek nad pripustnymi o¢akavanymi stratami pri IRB
/ IRB Excess of impairment losses over expected losses eligible 19471 19 004

K31. decembru 2019 ajk 31. decembru 2018 CSOB Skupina
splnila povinné kapitalové poziadavky na zaklade reportov
predkladanych manaZmentu.

As at 31 December 2019 and 31 December 2018, CSOB
Group met the obligatory capital requirements based on the
reports submitted to management.
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40 Zmeny zavazkov vyplyvajucich 40 Changes in liabilities arising
z finan¢nych &innosti from financing activities

(EUR '000) Debt securities issued at amortised cost Subordinated debt Lease liability
1.1.2018 / 1 January 2018 1273 857 87 543 n/a
Prijem z emisie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Proceeds from issue of Debt securities issued at amortised cost 521885 - n/a
Splatenie dlhovych cennych papierov v amortizovanej hodnote

/ Repayment of Debt securities issued at amortised cost (434 611) - n/a
Uroky zaplatené / Interest paid (6678) (1217) n/a
Bezhotovostné Gpravy / Non-cash adjustment 17 675 1225 n/a
31.12.2018 / 31 December 2018 1372128 87 551 n/a
1.1.2019 / 1 January 2019 1372128 87 551 39 482
Prijem z emisie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Proceeds from issue of Debt securities issued at amortised cost 258 799

Splatenie dlhovych cennych papierov v amortizovanej hodnote

/ Repayment of Debt securities issued at amortised cost (204 048)

Uroky zaplatené / Interest paid (6 236) (1201)

Penazné platby za hlavn( €ast lizingového zavazku

/ Payments for the principal portion of the lease liability - - (4 945)
Penazné platby za drokov Cast lizingového zavazku

/ Payments for the interest portion of the lease liability - - (292)
Vplyv zmien kurzov cudzich mien / Effect of changes in foreign exchange rates 36

Bezhotovostné dpravy / Non-cash adjustment 4370 1201 3534
31.12.2019/ 31 December 2019 1425049 87 551 37719

41 Peniaze a peniazné ekvivalenty 41 Cash and cash equivalents

Pre potreby vykazu penaznych tokov peniaze a penazné ek- For the purposes of the cash flow statement, cash and cash
vivalenty pozostavaju z nasledovnych poloziek. equivalents consist of the following items.

(EUR '000) Note 31 Dec 2019 31 Dec 2018

Pokladnicné hodnoty, Géty centralnych bank a Gcty bank splatné na poziadanie

/ Cash, balances with central bank and other demand deposits with banks 3 301231 240 235

Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 4284 474

Spolu / Total 305515 240 709
2019

208 L



VYROCNA SPRAVA

ANNUAL REPORT

42 \yznamné udalosti po dni, ku
ktorému sa zostavuje
konsolidovand uctovnad
zavierka

/atiatkom roka 2020 bol potvrdeny vyskyt nového koronavi-
rusu (Covid-19), ktary sa rozsfril po pevninskej Cine i za hra-
nice krajiny, pricom narusil normalne fungovanie podnikov
aich obchodnych aktivit. CSOB Skupina povaZuje vypuknutie
tejto epidémie za udalost po stvahovom dni, ktora nevyza-
duje Upravu. KedZe situacia je nestabilna a kazdym driom sa
rychlo meni, CSOB Skupina nie je v s¢asnosti schopna od-
hadnut dopad Sirenia koronavirusu na svoju buducu financ-
nu situdciu a vysledky svojho hospodarenia. Ocakavany po-
kles svetovej ako aj domacej ekonomiky moze mat vplyv na
historickd a novu produkciu, ktory nasledne, v zavislosti od
dalSieho vyvoja, moze mat negativny a vyznamny vplyv na
finanéné vysledky CSOB Skupiny. Vplyv tejto epidémie na
makroekonomické predpovede bude zahruty do odhadov
o¢akavanych Gverovych strat CSOB Skupiny v stlade s IFRS
9 v roku 2020. Citlivost na trhove rizika je zverejnena v po-
znémke 37 Riziké CSOB Skupiny konsolidovanej Gtovnej za-
vierky.

0d 31. decembra 2019 az do datumu vydania tejto konsoli-
dovanej Uctovnej zavierky neboli zistené Ziadne iné udalosti,
ktore by si vyzadovali Upravu alebo vykazanie v tejto konso-
lidovanej (Ctovne] zavierke.

TUto konsolidovanu Uctovny zavierku schvalilo a odsUhlasilo
na vydanie predstavenstvo dna 17. marca 2020.

Juraj Ebringer

Vrchny riaditel pre retailové a privatne bankovnictvo
/ Chief Officer for Retail and private banking

42 Post balance sheet events

The existence of novel coronavirus (Covid-19) was confirmed
in early 2020 and has spread across mainland China and be-
yond, causing disruptions to businesses and economic ac-
tivity. CSOB Group considers this outbreak to be a non-ad-
justing post balance sheet event. As the situation is fluid and
rapidly evolving, CSOB Group is currently unable to assess
the impact of coronavirus on its future financial position and
results of operations. The expected global as well as local
economy slowdown can have impact on historical and new
production which subsequently, depending on future devel-
opments, can have a negative and significant impact on the
financial results of CSOB Group. The impact of this outbreak
on the macroeconomic forecasts will be incorporated into
CSOB Group's IFRS 9 estimates of expected credit loss pro-
visions in 2020. Sensitivity to market risks is disclosed in the
Nate 37 CSOB Group risks of these Consolidated Financial
Statements.

From 31 December 2019 to the date of the issuance of these
Consolidated Financial Statements, there were no other
events identified that would require adjustments to or dis-
closure in these Consolidated Financial Statement.

These Consolidated Financial Statements were approved
and authorized for issue by the Board of Directors on
17 March 2020.

Jan Lucan

Vrchny riaditel pre financneé riadenie,
pravne a centralne sluzby
/ Chief Officer for Financial management
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Akcionarovi, dozornej rade a predstavenstvu spoloénosti Ceskoslovenska obchodna banka, a.s.

Podla nasho nazoru vyjadruje individualna Uctovna zavierka objektivne vo vSetkych vyznamnych
suvislostiach finan€nu situaciu spolo¢nosti Ceskoslovenska obchodna banka, a.s. (dalej ,Banka”)
k 31. decembru 2019, vysledok jej hospodarenia a pefiazné toky za rok, ktory sa k uvedenému
datumu skongil, v sulade s Medzinarodnymi Standardmi pre finanéné vykaznictvo platnymi
v Eurdpskej unii.

Nas$ nazor je v sulade s naSou dodato¢nou spravou pre Vybor pre audit z 17. marca 2020.

Co sme auditovali

Individualna uctovna zavierka Banky obsahuje:

e individualny vykaz o finan¢nej situacii k 31. decembru 2019;

e individualny vykaz ziskov a strat a iného komplexného vysledku za rok, ktory sa k uvedenému
datumu skondil,

e individualny vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skongil;

e individualny vykaz penaznych tokov za rok, ktory sa k uvedenému datumu skongil; a

e poznamky k individualnym Gétovnym vykazom, ktoré obsahuju vyznamné uétovné postupy a
dalSie vysvetlujuce informacie.

Audit sme uskutocnili v sulade s Medzinarodnymi auditorskymi Standardmi. Nasa zodpovednost
vyplyvajuca z tychto Standardov je dalej opisana v Casti nasej spravy Zodpovednost auditora za
audit individualnej Uctovnej zavierky.

Sme presvedceni, ze auditorské dbkazy, ktoré sme ziskali, su dostatoénym a vhodnym
vychodiskom pre nas nazor.

Nezavislost’

Od Banky sme nezavisli v zmysle Etického kdédexu pre uétovnych odbornikov, ktory vydala Rada
pre medzinarodné etické Standardy Ucétovnikov pri Medzinarodnej federacii uctovnikov (,Eticky
kédex*), ako aj v zmysle inych poziadaviek kladenych legislativou v Slovenskej republike, ktora sa
vztahuje na na$ audit individualnej uétovnej zavierky. V sulade s tymito poziadavkami a Etickym
kédexom sme splnili na nas kladené iné povinnosti tykajuce sa etiky.

Podla nasho najlepsieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme
poskytli su v sulade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike a taktiez
sme neposkytli také neauditorské sluzby, ktoré su zakazané na zaklade ¢lanku 5(1) Nariadenia
(EV) gislo 537/2014.

Neauditorské sluzby, ktoré sme Banke poskytli v obdobi od 1. januara 2019 do 31. decembra 2019
su uvedené v bode ¢. 31 poznamok k individualnej u¢tovnej zavierke.

i PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzicova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.o. (DIC): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (IC DPH): SK2020270021.

Spolo¢nost je zapisana v Obchodnom registri Okresného sudu Bratislava |, pod Vlozkou ¢.: 16611/B, Oddiel: Sro.
The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
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PrehlFad

e Celkova hladina vyznamnosti za Banku je 6 milionov EUR ,
¢o predstavuje priblizne 1% Cistych aktiv.

e PocCas auditu si naSu vyznamnu pozornost vyzadovali
prace na audite o€akavanych uUverovych strat z dévodu
charakteristiky tohto odhadu a jeho vyznamnosti pre
individualnu uctovnu zavierku.

Nas audit sme navrhli s ohfadom na hladinu vyznamnosti ana zaklade posudenia rizik
vyznamnych nespravnosti v individualnej uctovnej zavierke. Zvazili sme najma oblasti, v ktorych
vedenie Banky uplatnilo svoj subjektivny usudok, napriklad v suvislosti s vyznamnymi u¢tovnymi
odhadmi, v ramci ktorych boli pouzité predpoklady a zvazené buduce udalosti, ktoré su vzhfadom
na ich povahu neisté. Tak ako v pripade vSetkych naSich auditov sme zohladnili tiez riziko spojené
s moznym obchadzanim internych kontrol vedenim, a okrem iného sme zvazili aj to, ¢i existuju
dbkazy o zaujatosti, ktora predstavuje riziko vyznamnej nespravnosti v désledku podvodu.

Rozsah nasho auditu sme prispdsobili tak, aby sme vykonali dostatoénu pracu v rozsahu, ktory
nam umozni vyjadrit nazor na individualnu uctovnu zavierku ako celok, pri€om sme zohfadnili
organizaénu Strukturu Banky, uctovné procesy a kontroly ako aj odvetvie, v ktorom Banka posobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze individudlna uctovna zavierka neobsahuje vyznamné
nespravnosti. Nespravnosti mézu vzniknut v désledku podvodu alebo chyby. Nespravnosti su
povazované za vyznamné, ak jednotlivo alebo v suhrne mézu ovplyvnit ekonomické rozhodnutia
pouzivatelov vykonané na zaklade individualnej u¢tovnej zavierky.

Na zaklade nasho profesionalneho usudku sme stanovili urcité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Banku pre individualnu uétovnu zavierku
ako celok, tak ako je uvedené v tabulke nizSie. Tie nam spolu so zvazenim kvalitativnych aspektov
pomohli stanovit rozsah nasho auditu, jeho povahu, nacasovanie arozsah naSich auditorskych
postupov ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj suhrnne, na individualnu
uctovnu zavierku ako celok.

Kvalitativne posudenie a vyhodnotenie celkového dopadu nespravnosti, ktoré suvisia s
reklasifikaciou v ramci primarnych vykazov alebo v ramci poznamok k uctovnej zavierke moézu byt
povazované za nevyznamné, aj ked z kvantitativneho hladiska prekracuju hladinu vyznamnosti
zverejnenu v nasledovnej tabulke.

6 milionov EUR

Hladina vyznamnosti sa zaklada na Cistych aktivach.

Vyska kapitdlu Banky je dolezity indikator pre mnohych
uzivatelov  UCtovnej zavierky avynosnost z pohladu
akcionarov sa Casto vyjadruje v pomere k vySke kapitalu
Banky, napriklad ako rentabilita vlastného imania.
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Kracové zalezitosti auditu

KluGoveé =zalezitosti auditu su zalezitosti, ktoré podla nasho profesionalneho usudku boli
najvyznamnejSie pre audit individualnej Ucétovnej zavierky v beznom uctovnom obdobi. Tieto
zalezitosti boli posudené v kontexte nasho auditu individualnej uctovnej zavierky ako celku, aby
sme si na fiu mohli vytvorit' nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym
zélezitostiam.

Ako nas audit zohFadnil dané kl'ticové zalezitosti

Kracové zalezitosti auditu

Odhad opravnych poloziek k iverom

Ako je uvedené vbode ¢.15 poznamok
k individualnej uctovnej zavierke, Statutarny
organ odhadol celkové o&akavané uverové
straty k finanénym aktivam vo vyske 116 288
tisic EUR.

Ak by Specifické alebo portféliové o¢akavané
uverové straty kuverom neboli vhodne
identifikované a  odhadnuté, uctovna
hodnota finanénych  aktiv  oceriovanych
v amortizovanej hodnote by mohla byt
chybna. Ako je podrobnejSie vysvetlené v
Casti2.2 Vyznamné uctovné posudenia
a odhady v individualnej uctovnej zavierke,
odhady potrebné pre vypocet o€akavanych
uverovych strat predstavuju  vyznamné
odhady.

Vyznamny uUsudok vedenia je potrebny pri
identifikacii vyznamného zvySenia Uverového
rizika a zlyhania, odhade zniZenia hodnoty
vratane odhadov buducich penaznych tokov
a oceneni prijatého zabezpecenia, ako aj pri
implementacii komplexnych uverovych
modelov.

Odhad oc&akédvanych uverovych strat k
uverom povazujeme za kluCovu zalezitost
auditu kvoli vyznamnosti hodnoty opravnych
polozZiek k uverom a vyznamnému dopadu
tvorby a rozpustenia opravnych poloziek k
uverom na Cisty zisk.

Posudili a testovali sme ako su navrhnuté a prevadzkovo
uc¢inné manudlne a automatizované kontroly tykajuce sa
v€asnej identifikacie zlyhanych Gverov.

Testovali sme ako su navrhnuté a prevadzkovo ucinné
vSeobecné kontrolné mechanizmy v oblasti IT, vratane
kontroly pristupu k programom a datam, programovych
zmien a prevadzky informacnych systémov, ktoré suvisia s
kvantifikaciou o¢akavanych Gverovych strat.

Overili sme, Ze odely pouzivané na spravnu kvantifikaciu

o¢akavanych  Gverovych  strdt su  vsulade s
poziadavkami IFRS 9.
Posudili  sme  pouzité  modely vratane v nich

implementovanych vyhladovych informéacii. Na zéaklade
vzorky sme otestovali a posudili ich konzistentné
uplatnenie v priebehu roka, primeranost predpokladov a
uplnost a presnost relevantnych udajov, ktoré Banka
pouzila na odhad portféliovych ocakavanych uverovych
strat, ktoré maju podobné charakteristiky Uverového rizika.

Preskimali sme vzorku individudlne vyznamnych
uverovych expozicii s ciefom overit vysku o¢akavanych
uverovych strat, ktoré boli vypocitané na individualnej
baze. Posudili sme predpoklady pouzité vedenim, vratane
odhadov buducich penfaznych tokov ich porovnanim
s historickou vykonnostou dlznika atiez posudenim
externého ainterného ocenenia prijatého kolateralu,
pricom sme ich porovnali s hodnotami, ktoré vedenie
pouzilo pri kvantifikacii o€akavanych Gverovych strat.

Sprava k ostatnym informaciam a informaciam uvedenym vo Vyro€nej sprave

Statutarny organ je zodpovedny za ostatné informacie. Ostatné informéacie obsahuji Vyroénu
spravu (ale neobsahuju individualnu a konsolidovanu uétovnu zavierku a nasu spravu auditora
k nim vypracovanu).

Nas nézor na individualnu uc¢tovnu zavierku sa nevztahuje na ostatné informacie.

V suvislosti s nasim auditom individualnej uctovnej zavierky je naSou zodpovednostou precitat’ si
ostatné informacie, ktoré su definované vysSie a pritom zvazit, & su tieto ostatné informacie
vyznamne nekonzistentné s U¢tovnou zavierkou alebo s nasimi poznatkami ziskanymi pocas
auditu, alebo ¢i mame iny dévod sa domnievat, Ze sU vyznamne nespravne.
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Pokial ide o Vyro¢nu spravu, posudili sme, ¢i obsahuje zverejnenia, ktoré vyzaduje Zakon o
Uctovnictve €. 431/2002 Z.z. v zneni neskorSich predpisov, Zakon o burze cennych papierov
€. 429/2002 Z. z. v zneni neskorsich predpisov a Zakon €. 566/2001 Z. z. o cennych papieroch a
investi¢nych sluzbach v zneni neskorSich predpisov.

Na zaklade prac vykonanych poc€as nasho auditu sme dospeli k nazoru, ze:

e informacie uvedené vo Vyrocnej sprave za rok, za ktory je individualna uctovna zavierka
pripravena, su v sulade s individualnou uctovnou zavierkou, a ze
e Vyro€na sprava bola vypracovana v sulade s platnou legislativou.

NavyS$e, na zaklade naSich poznatkov o Banke a situacii v nej, ktoré sme pocas auditu ziskali, sme
povinni uviest, ¢i sme zistili vyznamné nespravnosti vo Vyro¢nej sprave. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest.

Statutarny organ je zodpovedny za zostavenie individualnej Uétovnej zavierky tak, aby poskytovala
pravdivy a verny obraz podla Medzinarodnych Standardov pre finanéné vykaznictvo platnych
v Eurdpskej unii a za internu kontrolu, ktoru Statutarny organ povazuje za potrebnu pre zostavenie
Uctovnej zavierky, ktora neobsahuje vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo
chyby.

Pri zostavovani individualnej u¢tovnej zavierky je Statutarny organ zodpovedny za posudenie toho,
¢i je Banka schopna nepretrzite pokracovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti
suvisiacich s pokracovanim Banky v Cinnosti, ako aj za zostavenie individualnej uctovnej zavierky
za pouzitia predpokladu pokracovania v ¢innosti v dohladnej dobe, ibaze by Statutarny organ bud
mal zamer Banku zlikvidovat alebo ukoncit' jej Cinnost, alebo tak bude musiet urobit, pretoze
realisticky iniU moznost nema.

Osoby poverené spravou a riadenim su zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Banky.

Nasim cielom je ziskat primerané uistenie o tom, &i individualna Uctovna zavierka ako celok
neobsahuje vyznamné nespravnosti, ¢i uz v dbésledku podvodu alebo chyby, a vydat spravu
auditora, ktora bude obsahovat na$ nazor. Primerané uistenie je uistenie vysokého stupnia, ale nie
je zarukou toho, ze audit vykonany podla Medzinarodnych auditorskych $tandardov vzdy odhali
vyznamné nespravnosti, ak také existuju. Nespravnosti mézu vzniknut' v désledku podvodu alebo
chyby a za vyznamné sa povazuju vtedy, ak by sa dalo odévodnene o¢akavat, ze jednotlivo alebo
v uhrne by mohli ovplyvnit ekonomické rozhodnutia pouzivatelov, uskuto¢nené na zaklade
individualnej uc¢tovnej zavierky.

Pocas celého priebehu auditu uplatiujeme odborny Usudok a zachovavame profesionalny
skepticizmus ako sucast nasho auditu podla Medzinarodnych auditorskych Standardov. Okrem
toho:

e |dentifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v individualnej u¢tovnej
zavierke, €i uz v dbésledku podvodu alebo chyby, navrhujeme a uskuto¢fiujeme auditorské
postupy, ktoré reaguju na tieto rizika, a ziskavame auditorské dbdkazy, ktoré su dostatocné
avhodné na to, aby tvorili vychodisko pre nas nazor. Riziko neodhalenia vyznamnej
nespravnosti, ktora je vysledkom podvodu, je vysSie nez v pripade nespravnosti spdsobenej
chybou, pretoze podvod méze znamenat tajnu dohodu, falSovanie, Umyselné opomenutie,
nepravdivé vyhlasenie alebo obidenie internej kontroly.
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e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat

auditorské postupy, ktoré su za danych okolnosti vhodné, ale nie za u¢elom vyjadrenia nazoru
na efektivnost internych kontrol Banky.

e Hodnotime vhodnost pouzitych uctovnych zasad a uctovnych metdd a primeranost uctovnych

odhadov a s nimi suvisiacich zverejnenych informécii zo strany Statutarneho organu.

e Vyhodnocujeme, Ci Statutarny organ v uctovnictve vhodne pouziva predpoklad nepretrzitého
pokraCovania v Cinnosti a na zaklade ziskanych auditorskych dbkazov aj to, &i existuje
vyznamna neistota v suvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost Banky nepretrzite pokracovat v ¢innosti. Ak dospejeme k zaveru, ze
takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na suvisiace
informacie uvedené v Uctovnej zavierke alebo, ak su tieto informacie nedostatoéné, sme
povinni modifikovat na§ nazor. NaSe zavery vychadzaju z auditorskych dékazov ziskanych do
datumu vydania spravy auditora. Buduce udalosti alebo okolnosti vS§ak mbézu spésobit, ze
Banka prestane pokracovat v nepretrzitej ¢innosti.

e Hodnotime celkovu prezentaciu, Struktiru a obsah individualnej Uctovnej zavierky, vratane

informacii v nej uvedenych, ako aj to, ¢i individualna uétovna zavierka zachytava uskutoc¢nené
transakcie a udalosti spésobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zalezitosti planovany
rozsah a Casovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme poc¢as auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohladom na$ej nezavislosti, a aby sme s nimi komunikovali ohladom vsetkych
vztahov a dalSich zalezitosti, o ktorych by bolo mozZné rozumne uvaZovat, Ze by mohli mat vplyv
na nasu nezavislost, a kde to bolo relevantné, ohfadom suvisiacich protiopatreni.

Zo zélezitosti komunikovanych osobam poverenym spravou a riadenim, sme urcili tie zalezitosti,
ktoré boli najvyznamnejsie poc¢as auditu individualnej uc¢tovnej zavierky za bezné obdobie, a preto
sU povazované za klucové zalezitosti auditu. Tieto zalezitosti uvadzame v sprave auditora, okrem
pripadov, ked zakon alebo nariadenie zakazuje zverejnenie danej zalezitosti, alebo ked vo velmi
zriedkavych pripadoch rozhodneme, ze zalezitost by nemala byt uvedena v nasej sprave, pretoze
nepriaznivé dosledky jej zverejnenia by dévodne mohli prevazit nad verejnym zaujmom takejto
komunikacie.
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Sprava k ostatnych pravnym a regulaénym poziadavkam
Nase vymenovanie za nezavislych auditorov

Za auditorov Banky sme boli prvykrat vymenovani 27. maja 2016. NaSe znovuzvolenie je
uskuto¢niované valnym zhromazdenim na roénej baze a celkové nepreruSené obdobie vykonu
auditu predstavuje Styri roky.

PricewaterhouseCoopers Slovensko, s.r.o. r. Martin Gallovi¢
SKAU licencia €. 161 UDVA licencia €. 1180

ﬁ;‘cmo#»/wrcf gopers S/arm‘:fé', S.rg f SK ﬂ}%‘” %/
& ticen J ;

Bratislava, 23. marca 2020, okrem Casti spravy ,Sprava k ostatnym informaciam a informaciam
uvedenym vo Vyroénej sprave®, pre ucely ktorej je datum nasej spravy 16. april 2020.

Poznamka

NaSa sprava bola vypracovana v slovenskom a anglickom jazyku. Vo vSetkych zaleZitostiach ohladom interpretacie,
stanovisk ¢i ndzorov, ma slovenska verzia nasej spravy prednost pred anglickou verziou.
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To the Shareholder, Supervisory Board, and Board of Directors of
Ceskoslovenska obchodna banka, a.s.

Our opinion

In our opinion, the separate financial statements present fairly, in all material respects, the separate
financial position of Ceskoslovenska obchodna banka, a.s. (the “Bank”) as at 31 December 2019,
and its separate financial performance and its separate cash flows for the year then ended in
accordance with International Financial Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 17 March 2020.
What we have audited

The Bank’s separate financial statements comprise:

e the separate statement of financial position at 31 December 2019;

o the separate statement of profit or loss and other comprehensive income for the year then
ended,

e the separate statement of changes in equity for the year then ended;

o the separate statement of cash flows for the year then ended; and

. the notes to the separate financial statements, which include significant accounting policies
and other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the separate financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Independence

We are independent of the Bank in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants issued by the International Federation of
Accountants ("Code of Ethics") and other requirements of legislation that are relevant to our audit
of the separate financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.

To the best of our knowledge and belief, we declare that non-audit services that we have provided
are in accordance with the applicable law and regulations in the Slovak Republic and that we have
not provided non-audit services that are prohibited under Regulation (EU) No. 537/2014.

The non-audit services that we have provided to the Bank, in the period from 1 January 2019 to
31 December 2019 are disclosed in Note 31 to the separate financial statements.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzicova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of PricewaterhouseCoopers Slovensko, s.r.o. (DIC): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.o. (IC DPH): SK2020270021.

Spolo¢nost je zapisana v Obchodnom registri Okresného sudu Bratislava |, pod Vlozkou ¢.: 16611/B, Oddiel: Sro.
The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
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Our audit approach

Overview

e Overall materiality is EUR 6 milion which represents
approximately 1% of net assets.

e The audit of the expected credit losses required our significant
attention given the nature of this estimate and its significance to
the separate financial statements.

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the separate financial statements. In particular, we considered where management
made subjective judgements; for example, in respect of significant accounting estimates that
involved making assumptions and considering future events that are inherently uncertain. As in all
of our audits, we also addressed the risk of management override of internal controls, including
among other matters, consideration of whether there was evidence of bias that represented a risk
of material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Bank, the
accounting processes and controls, and the industry in which the Bank operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the separate financial statements are free from material
misstatement. Misstatements may arise due to fraud or error. They are considered material if
individually or in aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of the separate financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall Bank materiality for the separate financial statements as a whole as set out in
the table below. These, together with qualitative considerations, helped us to determine the scope
of our audit and the nature, timing and extent of our audit procedures and to evaluate the effect of
misstatements, if any, both individually and in aggregate on the separate financial statements as a
whole.

The qualitative considerations and assessment of the overall impact of the misstatements, which
relate to reclassification within the primary statements or within the notes to the separate financial
statements might be considered not material even if they are quantitatively in excess of the
materiality thresholds disclosed below.

EUR 6 million

We based the materiality on net assets.

Bank’s capital is an important indicator to many users
of the financial statements and shareholder return is
also commonly expressed relative to the amount of
the Bank’s capital, that is, as a return on equity.
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the separate financial statements of the current period. These matters were addressed
in the context of our audit of the separate financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the Key audit matter

Expected credit losses estimate

As explained in Note 15 to the separate
financial statements, management estimated
expected credit losses for financial assets
totalling EUR 116.288 thousand.

The carrying value of financial assets at
amortised cost may be misstated if individual
or collective expected credit losses are not
appropriately identified and estimated. The
expected credit losses are significant
estimates, as explained in more detail in
Note 2.2 Significant accounting judgements
and estimates of the separate financial
statements.

Significant management judgement s
involved in the identification of significant
increase of credit risk or default; the
estimation of impairment including estimates
of future cash flows incorporating the impact
of  forward looking macroeconomic
information; valuation and recoverability of
collateral; implementation of comprehensive
credit models.

We consider this estimate as a key audit
matter due to the significance of the
expected credit loss allowances and related
impairment losses for the year.

We assessed and tested design and operating
effectiveness of manual and automated controls related to
the timely identification of defaulted loans.

We tested design and operating effectiveness of IT
general controls, including access to programs and data,
program changes and computer operations related to
quantification of expected credit losses.

We verified that models used for accurate quantification of
expected credit losses are in line with requirements of
IFRS 9. We assessed the underlying models including the
forward looking information incorporated in these models.
On a sample basis, we tested and evaluated their
consistent application during the year, reasonableness of
assumptions, and completeness and accuracy of the
underlying data, which were used by the Bank to estimate
expected credit losses for loans that share similar credit
risk characteristics.

A sample of individually significant loan exposures was
examined, in order to test accuracy of expected credit
losses calculated on an individual basis. We considered
management’s assumptions, including forecasts of future
cash flows by comparing them to historical performance of
the customer and expected future performance as well as
assessment of external and internal valuations of
underlying collaterals while comparing them to values
used by management in the impairment quantification. .

Reporting on other information including the Annual Report

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the separate and consolidated financial statements and our auditor’s
reports thereon).

Our opinion on the separate financial statements does not cover the other information.

In connection with our audit of the separate financial statements, our responsibility is to read the
other information identified above and, in doing so, consider whether the other information is
materially inconsistent with the separate financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by
the Slovak Act on Accounting No. 431/2002, as amended, the Slovak Act on Stock Exchanges
No. 429/2002 as amended and the Slovak Act on Securities and Investment Services
No. 566/2001, as amended.
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Based on the work undertaken in the course of our audit, in our opinion:

e the information given in the Annual Report for the financial year for which the separate financial
statements are prepared, is consistent with the separate financial statements; and
o the Annual Report has been prepared in accordance with the applicable legislation.

In addition, in light of the knowledge and understanding of the Bank and its environment obtained
in the course of the audit, we are required to report if we have identified material misstatements in
the Annual Report. We have nothing to report in this respect.

Responsibilities of management and those charged with governance for the
separate financial statements

Management is responsible for the preparation and fair presentation of the separate financial
statements in accordance with the International Financial Reporting Standards as adopted by the
European Union, and for such internal control as management determines is necessary to enable
the preparation of separate financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the separate financial statements, management is responsible for assessing the
Bank’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’s financial reporting
process.

Auditor’s responsibilities for the audit of the separate financial statements

Our objectives are to obtain reasonable assurance about whether the separate financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with International Standards on Auditing will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these separate financial
statements.

As part of an audit in accordance with International Standards on Auditing, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the separate financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
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e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Bank’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Bank’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the separate financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Bank to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the separate financial statements,
including the disclosures, and whether the separate financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the separate financial statements of the current period
and are therefore the key audit matters. We describe these matters in our auditor’s report unless
law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.
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Reporting on other legal and regulatory requirements
Appointment

We were first appointed as auditors of the Bank on 27 May 2016. Our appointment has been
renewed annually by shareholders resolution representing a total period of uninterrupted
engagement appointment of four years.
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PricewaterhouseCoopers Slovensko, s.r.o.
SKAU licence No. 161

Mgr. Martin Gallovi¢
UDVA licence No. 1180

Bratislava, 23 March 2020, except Reporting on other information including the Annual Report, for
which the date of our report is 16 April 2020.

Note

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information, views or
opinions, the Slovak language version of our report takes precedence over the English language version.

223



VYROCNA SPRAVA

ANNUAL REPORT

INDIVIDUALNY VYKAZ O FINANCNEJ SITUACI K 31. DECEMBRU 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

SEPARATE STATEMENT OF FINANCIAL POSITION AT 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Note 31 Dec 2019 31 Dec 2018

Aktiva / Assets

Pokladnicné hodnoty, Géty centralnych bank a Gcty bank splatné na poziadanie

/ Cash, balances with central bank and other demand deposits with banks 3 256 704 223041

Financné aktiva v realnej hodnote precefiované cez vykaz ziskov a stréat

/ Financial assets at fair value through profit or loss 4 36 242 137 340

Neobchodné finanéné aktiva povinne v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Non-trading financial assets mandatorily at fair value through profit or loss 850

Financné aktiva v redlnej hodnote preceniované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 5 114722 127718

Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost 6 48 938 36 520

Uvery poskytnuté klientom v amortizovanej hodnote / Loans and receivables from customers at amortised cost 7 6 375250 6014499

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortised cost 8 1687 399 1809192
Z toho: zaloZené ako kolateral / of which: pledged as collateral 817 208675 186 390

Investicie v dcérskych spoloénostiach / Investments in subsidiaries 9 76 542 76 302

Pohladéavka zo splatnej dane z prijmov / Current income tax asset 32 160 914

Pohladévka z odloZenej dane z prijmov / Deferred income tax asset 32 13942 15 164

Hmotny majetok / Property and equipment 10 42 329 37912

Nehmotny majetok / Intangible assets " 25974 11500

Aktiva s pravom na uZivanie / Right of use assets 12 38 289 n/a*

Majetok urceny na predaj / Assets held for sale 13 857

Ostatné aktiva / Other assets 14 20 337 16 547

Aktiva spolu / Total assets 8738 535 8 506 649

Zavazky a vlastné imanie / Liabilities and equity

Financné zavazky v redlnej hodnote preceriované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 16 94 106 57 158

Zavazky voci bankam v amortizovanej hodnote / Amounts owed to financial institutions at amortised cost 17 1041102 967 413

Vklady a Gvery prijaté od klientov v amortizovanej hodnote / Amounts owed to customers at amortised cost 18 6187014 6 115 866

Vydané dlhové cenné papiere v amortizovanej hodnote / Debt securities issued at amortised cost 19 433 537 444 640

Podriadeny dlh / Subordinated debt 20 87 551 87 551

Lizingovy zavazok / Lease liability 37675 n/a

Rezervy / Provisions 21,23 6172 8213

Ostatné zavazky / Other liabilities 22 45 481 40018

Zavézky / Liabilities 7932 638 7720 859
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(EUR '000) Note 31 Dec 2019 31 Dec 2018
Zakladné imanie / Share capital 24.1 295015 295015
Emisné azio / Share premium 24.2 484726 484 726
Rezervné fondy / Reserve funds 24.3 59 003 59003
Ocenovacie rozdiely z finanénych aktiv v redlnej hodnote preceriovanych cez iny komplexny vysledok

/ Revaluation reserve on Financial assets at fair value through other comprehensive income 24.4 11594 8476
Ostatné oceriovacie rozdiely / Other revaluation reserve 245 (216 162) (216 162)
Vysledok hospodarenia minulych rokov / Retained earnings 101 574 101574
Cisty zisk za Giétovné obdobie / Net profit for the year 70 147 53158
Vlastné imanie / Equity 24 805 897 785790
Zavéazky a vlastné imanie spolu / Total liabilities and equity 8738 535 8 506 649

Poznamky ¢islo 1 a7 42 st neoddelitelnou sicastou tejto individualnej Uctovnej zavierky.

* n/a— neaplikovatelné

Juraj Ebringer

Vrchny riaditel pre retailové a privatne bankovnictvo
/ Chief Officer for Retail and private banking

The notes from number 1to 42 form an integral part of these Separate Financial
Statements

*n/a—not applicable

Jan Lucan

Vrchny riaditel pre financné riadenie,
pravne a centralne sluzby
/ Chief Officer for Financial management
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INDIVIDUALNY VYKAZ ZISKOV A STRAT A INEHO KOMPLEXNEHO VYSLEDKU ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

SEPARATE STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Note 31 Dec 2019 31 Dec 2018
Urokové vynosy / Interest income 183 886 187 637
Podobné trokové vynosy / Similar interest income 460 2078
Urokové naklady / Interest expense (21 646) (21 458)
Podobné trokové néklady / Similar interest expense (816) (854)
Cisté trokové vynosy / Net interest income 26 161 884 167 403
Vlynosy z poplatkov a provizii / Fee and commission income 75 646 71298
Naklady na poplatky a provizie / Fee and commission expense (11.270) (11 697)
Cisté vynosy z poplatkov a provizii / Net fee and commission income 27 64 376 59 601
Cisty zisk z finanénych operacii a kurzové rozdiely / Net trading result and exchange differences 28 1218 10587
Cisty zisk z finanénych aktiv v realnej hodnote precefiovanych cez iny komplexny vysledok

/ Net realized result from financial assets at fair value through other comprehensive income 5 1112 216
Cisty zisk z finanénych nastrojov v amortizovanej hodnote

/ Net realized result from financial instruments measured at amortised cost 8 2721 1048
Vynosy z dividend / Dividend income 21452 482
Ostatny prevadzkovy vysledok / Other operating result 29 2984 (228)
Vynosy celkom / Total income 261 807 239109
Personalne naklady / Personnel expenses 30 (73 307) (69 796)
Odpisy hmotného a nehmotného majetku / Depreciation and amortisation 10, 11,12 (12 994) (9 964)
Ostatné prevadzkové naklady / Other operating expenses 31 (83 795) (85960)
Prevadzkové naklady / Operating expenses (170 096) (165 720)
Opravné polozky a rezervy na podstvahové rizika

/ Impairment losses and Provisions for off-balance sheet risks 15 (7 866) (4 175)
Zisk pred zdanenim / Profit for the year before tax 83 845 69 214
Dafni z prijmov / Income tax expense 32 (13 698) (16 056)
Cisty zisk za tiétovné obdobie / Net profit for the year 70 147 53 158

Iny komplexny vysledok: / Other comprehensive income/ (loss)

PoloZky, ktoré mézu byt ndsledne preklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss

Dlhoveé cenné papiere v redlnej hodnote precefiované cez iny komplexny vysledok
/ Debt securities at fair value through other comprehensive income 24.4 (847) (3165)

Dan z prijmov vztahujlca sa k polozkam, ktoré mozu byt nasledne preklasifikované do
vykazu ziskov a strat / Income tax relating to items that may be reclassified subsequently to profit or loss 244 179 661

Polozky, ktoré neméZu byt ndsledne preklasifikované do vykazu ziskov a strat:
/ Items that cannot be reclassified subsequently to profit or loss

Nastroje vlastného imania v redlnej hodnote preceriované cez iny komplexny vysledok

/ Equity instruments at fair value through other comprehensive income 244 4793 2140
Dan z prijmov vztahujica sa k polozkam, ktoré nemézu byt nasledne preklasifikované do vykazu
ziskov a strdt / Income tax relating to items that cannot be reclassified subsequently to profit or loss 24.4 (1007) (449)
Iny komplexny vysledok po zdaneni / Other comprehensive income/ (loss) for the year, net of tax 3118 (813)
Celkovy komplexny vysledok za tctovné obdobie / Total comprehensive income for the year 13 265 52 345
Poznamky ¢islo 1 a7 42 st neaddelitelnou sticastou tejto individualnej Uctovnej zavierky. The notes from number 1 to 42 form an integral part of these Separate Financial Statements.
1
2019
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INDIVIDUALNY VYKAZ ZMIEN VO VLASTNOM IMANI ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODLA MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENT PRIJATOM EU)

SEPARATE STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Revaluation
reserve on
Financial assets
at fair value
through other Other
Share Share Reserve comprehensive  revaluation Retained
capital premium funds income reserve earnings
Vlastné imanie k 1.1.2018
/ Equity as at 1 January 2018 295 015 484 726 49 601 9289 (216 162) 110976 733 445
Celkovy komplexny vysledok za G€tovné obdobie
/ Total comprehensive income/ (loss) for the year (813) 53158 52345
Cisty zisk za tctovné obdobie
/ Net profit for the year - - - 53158 53158
Iny komplexny vysledok po zdaneni
/ Other comprehensive loss for the year, net of tax - - - (813) - (813)
Pridel do rezervného fondu
/ Profit distribution — reserve funds 9402 (9 402) -
Vlastné imanie k 31.12.2018
/ Equity as at 31 December 2018 295 015 484 726 59 003 8476 (216 162) 154732 785790
Vlastné imanie k 1.1.2019
/ Equity as at 1 January 2019 295 015 484 726 59 003 8476 (216 162) 154732 785790
Celkovy komplexny vysledok za G€tovné obdobie
/ Total comprehensive income for the year 3118 70147 73 265
Cisty zisk za tctovné obdobie
/ Net profit for the year - - - 70147 70 147
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for the year, net of tax - - - 3118 - 3118
Vlyplatené dividendy / Dividend paid (53 158) (53 158)
Vlastné imanie k 31.12.2019
/ Equity as at 31 December 2019 295 015 484 726 59 003 11594 (216 162) 171721 805 897
Poznédmky Cislo 1 az 42 st neoddelitelnou sticastou tejto individualnej Uctovnej zavierky. The notes from number 1 to 42 form an integral part of these Separate Financial
Statements.
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INDIVIDUALNY VYKAZ PENAZNYCH TOKOV ZA ROK KONCIACI SA 31. DECEMBRA 2019
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

SEPARATE STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2019
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Note 31 Dec 2019 31 Dec 2018
Zisk pred zdanenim / Profit for the year before tax 83 845 69 214
Upravy o: / Adjustments for

Opravné polozky a rezervy / Impairment losses and Provisions 71674 6234
Odpisy hmotného a nehmotného majetku / Depreciation and amortisation 12 994 9964
Kratkodobé lizingové naklady, naklady za lizingy aktiv s nizkou hodnotou a variabilné lizingové naklady

/ Expenses related to short-term, low value lease and variable expenses related to leases 1387 n/a
Strata z predaja hmotného, nehmotného majetku

/ Loss on disposal of property and equipment, intangible assets 479 345
Vlynosy z dividend / Dividend income (21 452) (482)
Nerealizovany zisk z finanénych nastrojov / Unrealized gains from financial instruments (633) (3580)
Urokové naklady a Podobné trokové néklady / Interest expense and Similar interest expense 22 462 22 312
Urokové vynosy a Podobné drokové vynosy / Interest income and Similar interest income (184 346) (189 715)

Periazné toky na prevadzkové cinnosti pred zmenami prevadzkovych aktiv a zavézkov
/ Cash flow on operations before changes in operating assets and liabilities (77 590) (85 708)

Periazné toky z prevadzkovych aktiv a zavézkov:
/ Changes in operating assets and liabilities

Finanéné aktiva v redlnej hodnote precefiované cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss 125620 (96 799)

Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 16 539 29115

Pohladavky voci bankam v amortizovanej hodnote

/ Loans and receivables from financial institutions at amortised cost (8 606) (21 205)

Uvery poskytnuté klientom v amortizovanej hodnote

/ Loans and receivables from customers at amortised cost (365 559) (509 508)

Ostatné aktiva / Other assets 2638 (2 040)

Finanéné zavazky v realnej hodnote precefiované cez vykaz ziskov a strat

/ Financial liabilities at fair value through profit or loss 5208 (26 152)

Zavazky voci bankdm v amortizovanej hodnote / Amounts owed to financial institutions at amortised cost 71993 280710

Vklady a tvery prijaté od klientov v amortizovanej hodnote

/ Amounts owed to customers at amortised cost 13478 264 207

Rezervy / Provisions (52) (3201)

Ostatné zavazky / Other liabilities 3854 1019

Periazné toky na prevadzkové cinnosti pred trokmi a dariami

/ Cash flow on operations before interest and taxes (152 477) (169 562)
2019
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(EUR '000) Note 31 Dec 2019 31 Dec 2018
Uroky prijaté / Interest received 193 022 194 606
Uroky zaplatené / Interest paid (23 884) (24 093)
Penazné platby za urokovu Cast lizingového zavazku

/ Payments for the interest portion of the lease liability (297) n/a
Kratkodobé lizingové splatky, splatky za lizingy aktiv s nizkou hodnotou a variabilné lizingové splatky

/ Payments related to short-term, low value lease and variable payments related to leases (1387) n/a
Zaplatend dan z prijmov / Income taxes paid (12 549) (10201)
Cisté pefiazné toky na prevadzkové Ginnosti / Net cash flow on operating activities (2434) (9 250)
Periazné toky z investicnych cinnosti / Cash flow from investing activities

Obstaranie dlhovych cennych papierov v amortizovanej hodnote

/ Debt securities at amortised cost acquisition (167 376) (192 516)
Splatenie dlhovych cennych papierov v amortizovanej hodnote

/ Debt securities at amortised cost repayment 281499 136 641
Prijaté dividendy / Dividends received 21452 482
Obstaranie hmotného a nehmotného majetku / Purchase of property and equipment, intangible assets (31178) (12 662)
Predaj hmotného a nehmotného majetku

/ Proceeds from sale of property and equipment, intangible assets 1 240
Cisté pefiazné toky na investicie v dcérskych spoloénostiach

/ Net cash flows on investments in subsidiaries (240) (100)
Cisté pefiazné toky z/ (na) investiéné éinnosti / Net cash flow from/ (on) investing activities 104 158 (67 915)
Periazné toky z financnych cinnosti / Cash flow from financing activities

Prijem z emisie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Proceeds from issue of Debt securities issued at amortised cost 40 28799 1885
Splatenie vydanych dlhovych cennych papierov v amortizovanej hodnote

/ Repayment of Debt securities issued at amortised cost 40 (39 826) (74 810)
Vyplatené dividendy / Dividend paid (53 158)

Penainé platby za hlavnu Cast lizingového zavéazku

/ Payments for the principal portion of the lease liability 40 (4934 n/a
Cisté peiiazné toky na finanéné Ginnosti / Net cash flow on financing activities (69 119) (72 925)
Cista zmena stavu pefiazi a peiaznych ekvivalentov / Net change in cash and cash equivalents 37473 (150 090)
Stav penaznych prostriedkov a penaznych ekvivalentov na zaciatku obdobia

/ Cash and cash equivalents at the beginning of year Y 223515 373 605
Stav peniaznych prostriedkov a pefiaznych ekvivalentov na konci obdobia

/ Cash and cash equivalents at the end of year vy 260 988 223515
Cista zmena stavu peiiazi a pefiaznych ekvivalentov / Net change in cash and cash equivalents 37473 (150 090)
Poznamky ¢islo 1 a7 42 st neoddelitelnou sticastou tejto individualnej ctovnej zavierky. The notes from number 1 to 42 form an integral part of these Separate Financial

Statements
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Poznamky k individualnym
Uctovnym vykazom

1 Uvod

Ceskoslovenska obchodné banka, a.s., (dale] CSOB Banka),
je univerzalnou bankou, ktora vykonava svoju Cinnost len na
uzemi Slovenskej republiky. K 31. decembru 2019 mala 126
pobociek (31.12.2018: 131 pobociek).

Ceskoslovensk4 obchodné banka, a.s., je samostatnou uni-
verzalnou bankou s obchodnym menom Ceskoslovenska ob-
chodn4 banka, a.s., so sidlom Zizkova 11,811 02 Bratislava,
jej identifikacne Cislo je 36 854 140, identifikator pravnickej
osoby (LEI kad) je 5299009605LMCHTWU462.

CSOB Banka je stcastou skupiny KBC Bank NV, so sfdlom
Havenlaan 2, 1080 Brusel, Belgicko (dalej KBC). Konsolido-
vana UCtovna zavierka priamej materskej spolocnosti je ulo-
zena v Nationale Bank van Belgié NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brusel, Belgicko.

Konegnou materskou a riadiacou spoloénastou CSOB Banky
je KBC GROUP NV (dalej KBC Skupina), so sidlom Havenlaan
2, 1080 Brusel, Belgicko. Jej kansolidovana ctovna zavierka
je uloZena rovnako v Nationale Bank van Belgie NV, Balans-
centrale, de Berlaimontlaan 14, 1000 Brusel, Belgicko.

Hlavnym cielom KBC je, aby CSOB Banka bola samostatny
silny ekonomicky subjekt, s rovnakym postavenim, pravomo-
cou a zodpovednostami ako maju ostatné spolocnosti v cele]
KBC Skupine v Eurépe. CSOB Banka poskytuje Sirok $kalu
bankovych sluzieb a produktov pre retailovu klientelu, malé
a stredné podniky, korporatnu klientelu a klientov privatneho
bankovnictva v domacej mene a v cudzich menach pre do-
macu i zahranicn( klientelu.

CSOB Banka ma nasledovné dcérske spolocnosti v ramci
skupiny (CSOB Skupina) k 31. decembru 2019 a k 31. de-
cembru 2018:

= (SOB stavebna sporitelfia, a.s.;

= (SOB Leasing, a.s. ajeho dcérska spolocnost (CSOB Lea-
sing Skupina);
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Notes to the Separate Financial
Statements

1  Introduction

Ceskoslavenska obchodné banka, a.s., ("CSOB Bank”), is a
universal commercial bank conducting its operations in the
Slovak Republic. As at 31 December 2019, CSOB Bank had
126 branches (31 December 2018: 131 branches).

Ceskoslovenské obchodn4 banka, a.s., is a universal commer-
cial bank with its business name Ceskoslovenské obchadna
banka, a.s., and registered office at Zizkova 11, 811 02
Bratislava, identification number 36 854 140, legal entity
identifier code (“LEl code”) 5299009605LMCHTWU462.

CSOB Bank is a part of the group of KBC Bank NV, with its
registered office at Havenlaan 2, 1080 Brussels, Belgium
(“KBC"). The Consolidated Financial Statements of this im-
mediate parent company are deposited at Nationale Bank
van Belgie NV, Balanscentrale, de Berlaimontlaan 14, 1000
Brussels, Belgium.

The ultimate parent and controlling company of CSOB Bank
is KBC GROUP NV ("KBC Group”), with its registered seat at
Havenlaan 2, 1080 Brussels, Belgium. The Consolidated Fi-
nancial Statements of the ultimate parent company are de-
posited at the same place, Nationale Bank van Belgie NV, Bal-
anscentrale, de Berlaimontlaan 14, 1000 Brussels, Belgium.

The main aim of KBC is to ensure that CSOB Bank is a strong
independent economic subject with equal rights, position
and responsibilities as other entities within the KBC Group
in Europe. CSOB Bank provides a wide range of financial and
banking services for retail, small and medium-sized en-
trepreneurs, corporate and private banking domestic and
foreign customers in both local and foreign currencies.

CSVOB Bank has the following subsidiaries within its group
(“CSOB Group”) as at 31 December 2019 and 31 December
2018:

= (SOB stavebna sporitelfia, a.s.;

= (SOB Leasing, a.s. and its subsidiary ("CSOB Leasing
Group”):
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= Nadacia CSOB (nekonsolidovana):
= (SOBReal,s.r. 0.
= (SOB Advisory, s.r.0. (nekonsolidovana).

Generalny riaditel a predseda predstavenstva CSOB Banky
k31. decembru2019ak31. decembru 2018 bol Daniel Kol-
lar. Clenmi predstavenstva bali: Juraj Ebringer, Lubo$ On-
drejko, Branislav Straka, Marcela Vybohova, Jan Lucan
a Evert Vandenbussche.

Predseda dozornej rady k 31. decembru 2019 a k 31. de-
cembru 2018 bol Luc Popelier. Clenmi dozornej rady boli Pe-
ter LeSka a Ladislav Mejzlik.

2 Dolezité ultovné postupy
a metody

2.1 Zakladné zasady vedenia uctovnictva

Individualna Uctovna zavierka za rok konciaci sa 31. decemb-
ra 2019 (dalej ,individuaina U&tovna zavierka”) CSOB Banky
bola zostavena v stlade s Medzinarodnymi Standardami fi-
nancneho vykaznictva (IFRS) v zneni prijatom Eurdpskou Uni-
ou a v stlade so zakonom 431/2002 Z. z. o UCtovnictve.
CSOB Banka tie? zostavuje konsalidovand Gctovnd zavierku
za CSOB Banku v stlade s Medzinarodnymi $tandardami fi-
nancného vykaznictva v zneni prijatom Europskou Uniou
a v stlade so zakonom 431/2002 7. z. o UCtovnictve.

CSOB Banka zostavila a vydala individualnu a konsolidovand
Uctovnu zavierku za rok konciaci sa 31. decembra 2019 dia
17. marca 2020.

Individualna a konsolidovana Uctovna zavierka za predcha-
dzajlce obdobie (k 31. decembru 2018) bola schvalena a od-
suhlasena na vydanie 19. marca 2019.

Individualna Uctovna zavierka bola zostavena na zaklade
predpokladu dalSieho nepretrzitého pokracovania ¢innosti
CSOB Banky a bola zostavena na zaklade ocenenia v histo-
rickych cenach upravenych o precenenie financnych aktiv
v redlnej hodnote precenovanych cez iny komplexny vysledok

= Nadacia CSOB (non-consolidated);
= (SOBReal, s.r o
= (SOB Advisory, s.r.0. (non-consolidated).

As at 31 December 2019 and as at 31 December 2018, the
Chief Executive Officer and Chairman of CSOB Bank's Board
of Directors was Daniel Kollar. Other members of the Board of
Directors were: Juraj Ebringer, Lubo$ Ondrejko, Branislav Stra-
ka, Marcela Viybohova, Jan Lucan and Evert Vandenbussche.

The Chairman of the Supervisory Board as at 31 December
2019 and 31 December 2018 was Luc Popelier. The mem-
bers of the Supervisory Board were Peter LeSka and Ladislav
Mejzlik.

2 Significant accounting
principles and methods

2.1 Basic accounting principles

CSOB Bank's Separate Financial Statements for the year
ended 31 December 2019 (“Separate Financial Statements”)
have been prepared in accordance with International Finan-
cial Reporting Standards (“IFRS") as adopted by the Euro-
pean Union (“EU") and Act No 431/2002 Coll. on Account-
ing. CSOB Bank also prepares Consolidated Financial
Statements for CSOB Bank in accordance with the Interna-
tional Financial Reporting Standards as adopted by the EU
and Act No 431/2002 Coll. on Accounting.

CSOB Bank prepared and issued Separate and Consolidated
Financial Statements for the year ended 31 December 2019
on 17 March 2020.

Separate and Consolidated Financial Statements for the pre-
ceding accounting period (as at 31 December 2018) were
approved and authorized for issue on 19 March 2019.

These Separate Financial Statements have been prepared
under the going-cancern assumption that CSOB Bank will
continue in operation for the foreseeable future, using the
historical cost method except as modified by revaluations of
Financial assets at fair value through other comprehensive
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a financnych aktiv a financnych zavazkov vykazovanych
v realnej hodnote precenovanych cez vykaz ziskov a strat.

Cisla uvedené v zatvorkach predstavuju zaporné hodnoty,
mena v individualnej UCtovnej zavierke je Euro (dalej EUR)
a vykazane hodnoty su v tisicoch EUR (tis. EUR), pokial nie
je uvedené inak.

2.2 Vyznamné Gc¢tovné posudenia a odhady
Priprava individualnej Uctovnej zavierky v sulade s IFRS vy-
zaduje pouzitie urcitych zasadnych Gctovnych odhadov.
V pracese aplikovania Ugtovnych metéd CSOB Bankou ma-
nazment okrem odhadov uskutocnil aj iné posudenia, ktoré
vyznamne ovplyviiuju zostatky vykazane v individualnej U¢-
tovnej zavierke. NajvyznamnejSie posudenia a odhady su
uvedené nizSie.

2.2.1 Obchodny model

UrCenie obchodného modelu je zasadné pre klasifikaciu
a ocenovanie dihovych nastrojov zaradenych do portfolii Fi-
nancné aktiva v amortizovanej hodnote (AC) a Financné ak-
tiva v realnej hodnote precenované cez iny komplexny vysle-
dok (FVOCI). CSOB Banka posudzuje ciel obchodného
modelu, za ktorym st drzane dlhové financné nastroje na
trovni portfolia, kedZe toto najlepSie odzrkadluje sposob,
akym sa skupiny finan¢nych aktiv spolocne spravujd za Uce-
lom dosiahnut konkrétny obchodny ciel a akym st informacie
podavane manazmentu. Posudzované informacie zahfiiaju:
= stanovené politiky a ciele pre portfolio a fungovanie ty-
chto politik v praxi. PredovSetkym sa posudzuje, Ci sa
stratégia zameriava na inkaso zmluvnych pefaznych to-
kov, zachovanie urcitého profilu Urokovych sadzieb, rea-
lizaciu penaznych tokov prostrednictvom predaja aktiv
alebo na riadenie dizky Zivota financnych aktiv s dizkou
zavazkov, ktoré financuju tieto aktiva;

akym spdsobom je hodnotena vykonnost financnych ak-
tiv v prislusnom obchodnom modeli a 0znamovana pred-
stavenstvu CSOB Banky;

ake rizika ovplyviuju vykonnost obchodného modelu
(a financnych aktiv drzanych v tomto obchodnom mode-
li) a ako su tieto rizika riadené:
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income and Financial assets and Financial liabilities at fair
value through profit or loss.

Balances in brackets represent negative amounts. The pre-
sentation currency in the Separate Financial Statements is
the Euro ("EUR") and the amounts are rounded to thousands
of EUR, unless stated otherwise.

2.2 Significant accounting judgments and
estimates

The preparation of the Separate Financial Statements in con-
formity with IFRS requires the use of certain significant ac-
counting estimates. While applying CSOB Bank's accounting
methods, management has also made other judgments in
addition to those involving estimates which have a signifi-
cant impact on the amounts recognized in the Separate Fi-
nancial Statements. The most significant judgments and es-
timates are as