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» ..najdoleZitejsim pilierom a aktivom firmy bol po cely ten cas
tim zanietenych ludi, s ktorym sa ndm podarilo prekonat aj
ndrocné obdobia a dostat' sa spolo¢ne tam, kde sme dnes... “

P. Macaj

Véazeni klienti, partneri a kolegovia,

v tohtoro¢nom prihovore si na Uvod dovolim mensie
ohliadnutie do minulosti vratane patri¢nej nostalgie. D6-
vod na to je Specialny — uplynuly rok bol totiz uz jubilejnym
20-tym, odkedy vznikol stcasny Slovanet.

Mozno si aj niektori z vds pamatate na obdobie, kedy na
formujucom sa trhu poskytovatelov internetovych sluzieb
vznikol Slovanet. Spojil dve ambiciézne zacinajuce firmy
- trenciansku PSG a bratislavsku ViaPVT - ktoré aj vdaka
odlisnému pdévodnému zameraniu spolu vytvorili prvého
vacSieho doméceho alternativneho operatora s celoslo-
venskou sietou a sluzbami od domécnosti po velké pod-
niky. Zabezpecovat riadenie, prevadzku a budovanie pod-
niku sme sa ucili za chodu a mnoho ¢innosti sme najprv
realizovali zdnesného podhladu amatérsky. Aj tak sa nam
vSak podarilo dosiahnut neustdly rast - klientely aj hospo-
darskych vysledkov.

Za toto 20-rocné obdobie firma Uspesne presla mnohymi
turbulentnymi obdobiami nielen na telekomunikacnom
trhu, ale aj pri zmenéach vlastnickej Struktury s cielom
zabezpeclit pre podnik vhodnych investorov. Velkou pomo-
cou pre nas bolo strategické partnerstvo so spolocnostou
Asseco Slovakia, majoritnym akciondrom v rokoch 2006
az 2014. Dovolim sivSak tvrdit, Ze najddlezitejSim pilierom
a aktivom firmy bol po cely ten ¢as tim zanietenych ludi,
s ktorym sa ndm podarilo prekonat aj naro¢né obdobia
a dostat sa spolocne tam, kde sme dnes. Na niektorych
kolegov, s ktorymi sme zacinali, sa v Slovanete dokonca
mozeme spoliehat dodnes. VSetkym nasim zamestnan-
com preto za ich odhodlanie a Usilie, ale aj dlhorocnym
zdkaznikom a partnerom za ich déveru, chcem touto ces-
tou vyslovit velké ,Dakujem”.

Pri hodnoteni minulého roku povazujem za déleZité nase
pokracovanie vo vyvoji a uvadzani novych rieSeni kombi-
nujucich sluzby klasickej telekomunikacnejinfrastruktury
s oblastou IT, ktoré ndm umozhuju poskytovat zakazni-

Prihovor generalneho riaditela
General Director’s Address

» -.the most important pillar and asset of our company has
been a team of passionate people, who helped us to overcome
even difficult periods and together with them, get to where we
aretoday... "

P. Macaj

Dear clients, partners, and colleagues,

in this year’s speech, | would like to begin by taking a closer
look at the past, including some reasonable nostalgia. The
reason for this is a special one - the past year signified the
20th anniversary of Slovanet in the current form.

Perhaps some of you also remember the time when Slovanet
was founded in the emerging market of internet service pro-
viders. The company merged two ambitious start-ups - PSG
in Trencin and ViaPVT in Bratislava — which, thanks to their
different original focus, together created the first major do-
mestic alternative operator with a nationwide network and
services ranging from households to large companies. We
learnt to deal with the management, operation, and growth of
the company on the fly, and how many activities were carried
out in the beginning, is from today's point of view a bit ama-
teurish. Despite this, we managed to achieve constant growth
- both of our client base and economic results.

During this 20-year period, the company has successfully
gone through many upheavals not only in the telecommu-
nications market, but also when it comes to changes in the
ownership structure to win suitable investors for the com-
pany. Greatly beneficial for us was the strategic partner-
ship with Asseco Slovakia, the majority shareholder from
2006 to 2014. However, | would like to say that throughout
this time, the most important pillar and asset of our com-
pany has been a team of passionate people, who helped us
to overcome even difficult periods and together with them,
get to where we are today. Even to this day, we can still rely
on some of the colleagues with whom we started with in
Slovanet. Therefore, | want to say a big “Thank you" to all
our employees for their commitment and efforts, but also to
our long-term customers and partners for their trust.

When it comes to evaluating last year, in my view it is im-
portant to continue developing and launching new solutions
combining traditional telecommunications infrastructure
services with IT, which allow us to provide customers with
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kom sluzby s vy$Sou pridanou hodnotou a UZitkom pre ich
prevadzku a biznis. Aj ked'sa prijimanie inovativnych rie-
Seni zo strany zakaznikov ukézalo pomalsie ako sme oca-
kavali, dosahujeme v oblastiach predaja rieSeni na baze
cloudu, loT a smart technoldgii nadpriemerny dvojciferny
medziro¢ny rast. Velmi tieZ ocefiujem, Ze sa ndm aj vda-
ka posilneniu vyvojového oddelenia podarilo vyuzit skd-
senosti s internou implementaciou softvérovych rieseni
a prindsatich ako komerc¢né rieSenia aj tretim stranam.

Som rad, Ze sme pocas roka Uspesne realizovali viaceré nové
akvizicie mensich operatorov. Do budlcnosti sa v tejto Cin-
nosti viac zameriame na regiény, v ktorych uz mame zaze-
mie a vieme tak dosiahnut vySSie Uspory z rozsahu. Spravnou
cestou sa ukazuje aj rozSirovanie dostupnosti pevného LTE
Sirokopasmového pripojenia pre rezidenénych zakaznikov
a malé firmy. Mnoho dalsich realizovanych internych projek-
tov takisto prind$a meratelny vysledok v naplfiani nagej sta-
novenej stratégie alebo zaklad pre jej dalSie fazy.

Ajvnaro¢nom konkurenénom prostredi sa Slovanetu me-
dziro¢ne podarilo dosiahnut mierny narast konsolidova-
nych trzieb. Ich najhodnotnejSou zlozkou su pritom trzby
z pravidelne poskytovanych sluZieb najma na vlastnej in-
frastruktdre a z dlhodobych zmlav, v ktorych sme opat do-
siahli signifikantny narast v oboch hlavnych zékaznickych
segmentoch - firemnom aj retailovom.

Kladne hodnotim op&tovne obhajené a nové certifikacie
manazérskych systémov podla viacerych medzindrod-
nych noriem, ktoré splfame ako jedna z mala spolo¢nos-
ti na trhu, ako aj certifikacie a ocenenia zo strany naSich
vyznamnych technologickych a dodavatelskych partne-
rov. Cenim si, Ze popri podnikatelskych aktivitdch sme sa
v rdmci nasich moznosti pocas roka venovali aj pomoci
znevyhodnenym ludom, podpore Sportovych a kulturnych
podujatia dalsim filantropickym projektom nasej nadacie.

Rad by som na tomto mieste avizoval, Ze rok 2020 zacne-
me hned s velkymi zmenami v top manaZzmente spoloc-
nosti. Okrem obnovenia funkcie vykonného riaditela, kto-
ru s déverou vkladdm do ruk naSej doterajSej financnej
riaditelky, do nastavajiceho roku vstupujeme aj s novou
Struktdrou Useku korporatneho predaja.

Na zaver sa chcem eSte raz podakovat vam véetkym - klien-
tom, zamestnancom a obchodnym partnerom - za déveru
a spolupracu a zazelat ndm Uspesny nastavajuci rok.

Peter Macaj

predseda predstavenstva

a generalny riaditel Slovanet, a. s.
/ Chairman of the Board

of Directors and CEO Slovanet, a. s.

services with higher added value and benefits for their opera-
tion and business. Although customer acceptance of innova-
tive solutions has proved slower than we expected, we are
achieving above-average double-digit year-on-year growth
in the areas of cloud, loT and smart technology sales. | also
really appreciate that thanks to the strengthening of the de-
velopment department, we have managed to use our experi-
ence with the internal implementation of software solutions
and bring them as commercial solutions to third parties.

I'am glad that during the year we successfully implemented
several new acquisitions of smaller operators. In the future,
we will focus more on those regions, where we already
have a background and we can achieve higher economies of
scale. Expanding the availability of fixed LTE broadband to
residential customers and small businesses is also proving
to be the right way to go. Several other implemented internal
projects also bring a measurable result in fulfilling our es-
tablished strategy or a basis for its next phases.

Even in a challenging competitive environment, Slovanet
managed to achieve a slight year-on-year increase in con-
solidated revenues. The most valuable component of our
revenues are revenues from routinely provided services,
especially on our own infrastructure, and from long-term
contracts, in which we again achieved a significant increase
in both our main customer segments - corporate and retail.

| appreciate re-established and new certifications of man-
agement systems according to several international stan-
dards, which we met as one of the few companies on the
market, as well as certifications and awards from our major
technology and supplier partners. | appreciate that, in addi-
tion to business activities, we also provided help to disad-
vantaged people throughout the year, supported sports and
cultural events and pursued other philanthropic projects of
our foundation.

At this point, | would like to announce that we will start the
year 2020 with major changes in the company’s top manage-
ment. In addition to the renewal of the position of executive
director, which | trust with confidence into the hands of our
current financial director, we are also entering the coming
year with a new structure of the corporate sales department.

In conclusion, I would like to thank all of you once again - our
clients, employees, and business partners - for your trust
and cooperation and wish us a successful coming year.
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Co priniesol rok 2019

Looking Back at 2019

Januar - Slovanet naplno zacal realizaciu projektov no-
ve] strednodobej stratégie podniku, ktord prijal koncom
roka 2018 pod nazvom Stratégia 10M. Prevzal kablovu siet
v obci Lazy pod Makytou a v PreSove rozsiril metropolitnd op-
ticky infrastruktdru.

Februar - Uspesny recertifikacny audit systému riadenia
informacnej bezpecnosti v Slovanete potvrdil jeho sulad
s medzinarodnou normou ISO/IEC 27001:2013. Modernizu-
je kdblovku v obci Mocenok.

Marec - pokrytie siete LoRaWAN operator rozsiril o dal-
sich 15 miest a ku koncu kvartalu je tak dostupna uz vo
vSetkych krajskych a okresnych mestach. Podnik prevzal
prevadzku kablovej siete v obci Komjatice.

April - Slovanet zakladd nové oddelenie inovéacii a straté-
gie. Pre rezidenénych zakaznikov spUsta predaj pristupu do
slovenskej videotéky otta.

M3j - podnik oslavuje 20 rokov Uspesného a dlhodobo rastice-
ho pdsobenia na trhu. Odkdpil a prevzal do viastnictva rozsiahlu
siet bezdrotového internetu RealNet v regidne Zitného ostrova.

Jun - vnatorné pouZivatelské a komunikacné prostredie
Slovanet modernizoval vyuZitim virtualizacie a najnovsej
verzie Microsoft Exchange. PresSiel aj na videokonferencny
systém Microsoft Teams. Intenzivne sa pripravuje na julové
prevzatie prevadzky a zékaznikov siete RealNet.

Jul - Slovanet reorganizuje produktovd ponuku pre rezidenc-
ny segment, v ramci coho zakaznici starsich sluzieb automa-
ticky dostavaju produkty a baliky z aktualnej ponuky.

August - nové oddelenie inovacii uviedlo do prevadzky
interne vyvinutd univerzalnu platformu Smartcloud pre
integraciu a manazment loT zariadeni, automatizaciu vy-
hodnocovania a pokroCilé spravovanie pristupovych roli
s modernym pouzivatelskym prostredim.

September - Specialisti vystavby sieti odovzdali do prevadzky
nové vysielacie uzly bezdrotove] technolégie LTE uz v 28-tich
novych lokalitach s pokrytim desiatok tisic domacnosti.

Oktober - Slovanet sa stava vlastnikom siete IvankaNet,
ktord poskytuje bezdrotovy Wi-Fi internet v obci Ivanka pri
Dunaji a jej blizkom okoli. Do ponuky oficidlne zaraduje ba-
liky kancelarskych aplikacii a pokroCilych sluzieb Microsoft
Office 365. Uviedol vizualny redizajn komunikéacie voci firem-
nym klientom vratane novej webovej stranky.

November - prvy projekt bilateralneho LoRaWAN roamin-
gu v regione strednej Eurdpy rozbehol Slovanet s operato-
rom Ceské Radiokomunikace. Na zaklade technickej do-
hody podniky implementuju vzajomnu datovd komunikaciu
na Urovni aplikacnych serverov a nasledne na Urovni siete.

December - Slovanet rusi uplathovanie obmedzeni typu FUP
(z&sady férového vyuzivania) najma pre internetové sluzby vy-
uzivajuce technolégiu DSL. Pripravuje pokracovanie projektu
internetového pripojenia odlahlych lokalit a v obci Ivanka pri
Dunaji zacina budovat optickU infrastruktdru.

January - Slovanet fully began implementing the projects of the
company’s new medium-term strategy, which it adopted at the end
of 2018 under the name of Strategy 10M. The company acquired the
cable network in the village of Lazy pod Makytou and expanded the
metropolitan optical infrastructure in the city of Presov.

February - Successful recertification audit of the information
security management system in Slovanet confirmed its com-
pliance with the international standard ISO/IEC 27001: 2013.
The company upgraded cable TV in the village of Mocenok.

March - The operator expanded the coverage of the LoRaWAN net-
work by another 15 places and by the end of the quarter the network
was already available in all regional and district cities. The company
acquired the operation of the cable network in the village of Komjatice.

April - Slovanet established a new department of innovation and
strategy. For residential customers, the company is starting to sell
access to the Slovak video library “otta”.

May - The company celebrates 20 years of successful and
long-term growing operation on the market. The company
bought and acquired the ownership of the extensive RealNet
wireless internet network in the Rye Island region.

June - Slovanet upgraded its internal user and communica-
tion environment using virtualization and the latest version of
Microsoft Exchange. It also switched to video conferencing
system Microsoft Teams. The company is intensively preparing
for the July takeover of RealNet's operations and customers.

July - Slovanet reorganized its product offer for the residential seg-
ment, in scope of which customers of older services were automati-
cally upgraded to products and packages from the current offer.

August - The newinnovation department has launched the internal-
ly developed universal Smartcloud platform for the integration and
management of lol devices, automation of evaluation and advanced
management of access roles with a modern user environment.

September - Network construction specialists commissioned
new LTE wireless technology transmission nodes already in 28
new locations, covering tens of thousands of households.

October - Slovanet becomes the owner of the lvankaNet network,
which provides wireless Wi-Fiinternet in the village of lvanka pri Du-
naji and its surroundings. The company officially included packages
of office applications and advanced services of Microsoft Office 365
into its product offer. The company introduced a visual redesign of
communication with corporate clients, including a new website.

November - The first project of bilateral LoRaWAN roaming in the re-
gion of Central Europe was launched by Slovanet in cooperation with
the operator Ceské Radiokomunikace. Based on a technical agree-
ment, the companies implement mutual data communication at the
level of application servers and subsequently at the level of the network.

December - Slovanet discontinued the application of restriction
based Fair use Policies, especially for Internet services using DSL
technology. The company s preparing the continuation of the inter-
net connection project of remote locations and is starting to build
an opticalinfrastructure in the village of lvanka pri Dunaji.
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Slovanet je jednym z najvyznamnejSich hracov na sloven-
skom telekomunikacnom trhu. Je celoslovenskym poskyto-
vatelom komplexnych telekomunikacnych sluzieb pre vSetky
zadkaznicke segmenty - od domacnosti a mensich firiem
az po velké organizacie a korporacie. Riesenia internetovej
komunikéacie, datovych sluzieb, telefonovania, bezpecnosti
a zabavy ponuka zadkaznikom samostatne alebo v balikoch.
Stovky vyznamnych klientov vyuzivajd komplexné cloudové
rieSenia od Slovanetu a tiez sluzby virtualnych privatnych sie-
ti, ktoré im poskytuju spolahlivé a bezpecné datové prepoje-
nie pobociek. Formou velkoobchodnej spoluprace s mensimi

operatormi rozvija obchodné aktivity aj v tejto oblasti.

Slovanet zabezpecuje aj sluzby a konzultécie v oblasti bez-
pecnosti sieti, IT, projektov a budovania LAN aj WAN sieti. Za-
roven dodava prislusny hardvér a softvér, poskytuje servisné
sluzby, poradenstvo a Skolenia na vSetky dodané rieSenia.

Historia a sticasnost

Slovanet patri medzi najdlhsie pdsobiace subjekty na te-
lekomunikacnom trhu. V sucasnej podobe bol zaloZzeny
v roku 1999, no histéria jeho predchodcov siaha az do roku
1954. Od roku 2006 bola majoritnym akcionarom Slovanetu
spolocnost Asseco Central Europe, patriaca do vyznamne;j
medzinarodnej skupiny firiem z oblasti informacno-komu-
nikacnych technoldgii Asseco Group. Minoritnym (49 %)
akcionarom bol pévodny vrcholovy manaZzment spolo¢nos-
ti, ktory v roku 2014 prevzal aj zvySok podniku formou ma-
nagement buyout-u. Slovanet sa tak zaroven stal jednym
z mala telekomunikacnych operatorov s vylucne sloven-
skym kapitadlom. Dlhodobym a UspeSne dosahovanym za-
merom sUcasného akcionara je pokracovat v raste spoloc-
nosti a hladat nové moZnosti rozvoja spolo¢nosti.

0d roku 2007 je stratégiou Slovanetu kombinacia orga-
nického a akvizi¢ného rastu podporeného investiciami do
vlastnej optickej, kablovej a bezdrotove] infrastruktdry. Od
tohto obdobia prevzal uz viac ako dvadsiatich lokalnych aj
vacsich operatorov alebo ich telekomunikacnd infrastruk-
turu spolu so zdkaznickou bazou, medzi nimi napriklad
spolocnosti BrNet, CATV Tekov, Kryha, Micronet, AmiTel,
Robur, WIMAX Telecom Slovakia, M Elektronik, MadNet,
PO-MA, NT COM, L. J. Service a cast zakaznikov spoloc-
nosti VARES.

V roku 2019 k akviziciam Slovanetu pribudli najma dve
bezdrétové siete - RealNet v regidne Zitného ostrova
a IvankaNet s pokrytim Sirsieho okolia zadpadne od hlav-
ného mesta. Podobnym spdsobom chce Slovanet rozsiro-
vat infrastruktdru a pocCty klientov aj v nastavajicom roku.
Paralelne s integraciami takto ziskanych sieti uskutocnuje
aj ich modernizaciu a investuje do rozsirovania a skvalit-
novania ich sluzieb. Pdsobnost Slovanetu na trhu je cha-
rakteristickd kazdorocnym stabilnym vyvojom a rastom
zakladnych ekonomickych ukazovatelov.

Profil spolocnosti
Company Profile

Slovanetisone of themostimportantplayersonthe Slovak tele-
communications market. It is a nationwide provider of complex
telecommunications services for all segments of customer -
from households and small businesses to large organizations
and corporations. It offers solutions for internet communica-
tion, data services, telephony, security and entertainment to
customers individually or in packages. Hundreds of prominent
clients utilize complex cloud solutions from Slovanet as well
as virtual private networking services that provide them with
reliable and secure data connectivity of branches. The com-
pany also develops business activities in this area in the form of
wholesale cooperation with smaller operators.

Slovanet also provides services and consultations in the field of
network security, IT, projects and building LAN and WAN net-
works. At the same time, the company delivers the appropriate
hardware and software, provides services, consultations and
training for all delivered solutions.

History and present time

Slovanetis one of the longest operating entities in the telecom-
munications market. It was founded in 1999 in its present form,
but the history of the company’s predecessors dates back to
1954. Since 2006 Asseco Central Europe has been the majority
shareholder of Slovanet, a member of a significant internation-
al group of companies in the field of information and communi-
cation technologies Asseco Group. The second shareholder of
Slovanet with originally 49% share was SNET, a. s. a company
owned by the company’s original top management. In 2014,
SNET became a 100% shareholder of Slovanet and from 1. 4.
2015, the two companies merged, making Slovanet one of the
very few telecommunications operators with exclusively Slo-
vak trading capital. The long-term and successful goal of the
current shareholder is to continue the growth of the company
and look for new possibilities of company development.

From 2007, Slovanet's strategy is to combine organic and ac-
quisition growth supported by investments in its own fiber
optic, cable and wireless infrastructure. Since this time, the
company has taken over more than twenty local and larger
operators or their telecommunications infrastructure, togeth-
er with the customer base of the company, including BrNet,
CATV Tekov, Kryha, Micronet, AmiTel, Robur, WIMAX Telecom
Slovakia, M Elektronik, MadNet, PO-MA, NT COM, LJ Service
and part of customers of VARES.

In 2019, mainly two wireless networks were added to Slovanet’s
acquisitions — RealNet in the region Zitny ostrovand IvankaNet,
covering the wider area west of the capital city. In a similar way,
Slovanet wants to expand its infrastructure and client num-
bers in the coming year. In parallel with the integration of the
networks which were obtained in this way, the company is also
modernizing said networks and investing in expanding and im-
proving their services. Slovanet’s activities on the market are
characterized by annual stable development and growth of ba-
sic economic indicators.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2019 6



Profil spolocnosti Company Profile

Identifikacné a kontaktné tdaje Identification and Contact Details

Obchodné meno: Slovanet, a. s. Business name: Slovanet, a. s.

Sidlo: Zahradnicka 151, 821 08 Bratislava Registered office: Zadhradnicka 151, 821 08 Bratislava
IC0: 35 954 612 Company ID: 35 954 612

Internetova stranka: www.slovanet.sk Website: www.slovanet.sk

Pobocky, miesta predaja a servisné strediska: Branches, Sales Points and Service Points:

Banska Bystrica, Banska Stiavnica, Bratislava, Brezno, Banska Bystrica, Banska Stiavnica, Bratislava, Brezno, Du-
Dunajska Streda, Kezmarok, Kosice, Krupina, Poprad, Pre- najska Streda, KeZmarok, Kosice, Krupina, Poprad, Presov,
Zov, Samorin, Tren&in, Velky Meder, Zilina, Zlaté Moravce. Samorin, Tren&in, Velky Meder, Zilina, Zlaté Moravce.
Spolo¢nost Slovanet je zapisand v obchodnom registri Company recorded in Business Register in Bratislava I.
Okresného stdu Bratislava |, odd. Sa, vlozka ¢. 3692/B. County Court, Section: Sa, Insert No. 3692/ B.
Spolo¢nost Slovanet, a. s. nema organizacnu zlozku v za- Slovanet, a. s. has no organisational units abroad.
hranici.

Konsolidovany obrat za rok 2019: 42,852 mil. eur Consolidated turnover for 2019: 42.852 mil. eur
Pocet zamestnancov (k 31. 12. 2019): 248 Total employees (on Dec 31, 2019): 248
Pocetzakaznikov(k31.12.2019): viacako 63000 Total customers (on Dec 31, 2019): more than 43,000

Vyvoj celkovych trzieb a EBITDA spolocnosti Slovanet v tis. € / Progress of Slovanet Total Revenues and EBITDA in thous. €
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* Nérast ukazovatela EBITDA zahffa vplyv aplikacie novych medzindrodnych Standardov finan¢ného vykazovania vo vyske 1 804 tis. €. Porovnatelny Udaj
ukazovatela EBITDA za rok 2019 bez aplikacie novych medzindrodnych standardov financného vykazovania by predstavoval 7 433 tis. €.

Increase of EBITDA indicator includes the impact of the application of new International Financial Reporting Standards by 1,804 thousand euros.
A comparable amount for the EBITDA indicatior for the year 2019 without the application of the new International Financial Reporting Standards would be

7,433 thousand euros.
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Slovanet - filozofia,
poslanie a vizia

Slovanet - Philosophy,
Mission and Vision

Pdsobnost spolocnosti Slovanet na trhu je charakteristic-
kad kazdorocnym stabilnym vyvojom a rastom zakladnych
ekonomickych ukazovatelov. Spolo¢nost je v dobrej finan-
¢nej kondicii a pripravena vyuzit prilezitosti, ktoré prinasa
prebiehajlce ozivenie slovenskej ekonomiky. Kontinualne
prichddza s technologickymi a produktovymi inovaciami,
nezriedka ako prvy na trhu. Nové sluzby s pridanou hodno-
tou, komplexne a komfortne pokryvajice potreby klientov,
povazuje za nevyhnutné pre dalSie napredovanie v oblasti.
Cielom Slovanetu je stat sa natrvalo jednym z lidrov po-
sobiacich na slovenskom trhu elektronickych komunikéacif
a rovnocennym konkurentom nadnarodnym spoloc¢nos-
tiam pdsobiacim v tomto segmente.

V roku 2019 sa spolocnost zameria na dalSie rozsirovanie
metropolitnej opticke] aj bezdrbtovej infrastruktury tak,
aby zvysila dostupnost sluzieb korporatnym i rezidenc-
nym zakaznikom. Planuje tiez pokracCovat a prichadzat
stechnologickymia produktovymiinovaciami, v konsolidacii
a modernizacii infrastruktdry, ziskanej od doteraz prevza-
tych spolo¢nosti, ako aj vyhladavat dalSie akvizicné prile-
Zitosti.

Filozofia

Filozofiou Slovanetu je hodnotovy systém, ktory urcuje
vychodiska pre jeho firemnd stratégiu. Jej zadkladnymi
piliermi su:

S spokojnost (orientacia na uspokojenie potrieb klientov

a oCakavania akcionarov)

lojalita [podnikat Cestne a komunikovat otvorene)

originalita (byt originalny a odlisit sa od konkurencie)
vynimocnost (poskytovat jedine¢né sluzby s pridanou hodnotou)
ambicidznost (mat tie najvy$sie ambicie)

novatorsky pristup (progresivne mysliet a inovovat)

energia (pracovat dynamicky, vitlne a flexibilne)
transparentnost (byt déveryhodnym a transparentnym
partnerom)

—AmzZr><or

Poslanie
Hlavnou motivujicou myslienkou Slovanetu je umoznit lu-
dom komunikovat a poskytovat im pristup k informaciam.

~Informdcia sprevddza svet od pociatku. Genetickd informd-
cia vytvdra Zivot, spolocenskd ddva mozZnost existencii a vy-
voju civilizdcie. Informdcia bez komunikdcie strdca zmysel.
Ponuknut komunikdciu znamend zdokonalovat, vzbudzovat
zdujem a postvat vpred. Slovom, pismom, obrazom.”

Vizia

Viziou Slovanetu je byt jednym z lidrov na trhu elektronic-
kych komunikacnych sluzieb pre segmenty domécnosti,
firiem a korporacif, orientovanym na zadkaznika, cenovo
atraktivnym a spolahlivym partnerom s individualnym, ino-
vativnym a otvorenym pristupom.

Stable development and growth in basic economic indi-
cators have become a trademark of Slovanet’s activities.
The financial fitness level is satisfactory and Slovanet is
ready to make use of opportunities emerging with current
recovery of the Slovak economy. The company constantly
brings new technological and product innovations, often
being a leader on the market. New services with added
value covering the clients” needs completely and easily
are considered to be crucial for further progress. Slovanet
aims to become a permanent leader on Slovak electronic
communications market and an even competitor to multi-
nationals in the field.

In 2019, the company will focus on further expansion of
metropolitan fiber optic network and wireless infrastruc-
ture in order to increase the service availability for cor-
porates and residents. The company also aims to keep
bringing up technological and product innovations, con-
solidating and modernizing of the infrastructure gained
through acquisition of companies, and seek for new acqui-
sition opportunities.

Philosophy

Philosophy of Slovanet is represented by a system of values
that defines a basis for the business strategy. The strategic
pillars are:

S satisfaction (focused on satisfying clients” needs and shareholders’
expectations)

L loyalty (honest business and open communication)

originality (be original and distinctive from competitors)

V' virtuosity [from Slovak word “vynimoé&nost”; provide unigue
services with added values)

A ambition (keep the highest ambitions)

N novelapproach (from Slovak word “novatorsky pristup”;
think progressively and innovate)

E energy work dynamically, vitally and flexibly)

T transparency (be a trustworthy and transparent partner)

o

The Company has an insignificant impact on the development
of employment in the region. The conduct of the Company
does not have any negative environmental impact and is in
compliance with all applicable legislation.

Mission
The company’s main motivation is to facilitate the communi-
cation and provide people with access to information.

“Information is here from the beginning. Genetic information
creates the life, a social one allows the society existence and
development. Information with no communications looses its
purpose. Provide the communication means improvement,
awaken the interest and move forward. Speaking, writing, or in
pictures.”

Vision

Slovanet s vision is to be a leader on market of electronic
communication services for households, companies and
corporates, customer oriented, keenly priced and a reliable
partner with individual, innovative and open approach.
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Partnerstva a ocenenia

Partnerships and Awards

Slovanet je ¢lenom a partnerom viacerych institucii a
spolocnosti, ktoré aktivne pésobia na telekomunikacnom
trhu a IT trhu. Je drzitelom viacerych certifikatov a oce-
neni.

Slovanet je ¢lenom IT Asociacie Slovenska (ITAS), Asociacie
prevadzkovatelov kablovej televizie (APKT) a Partnerstiev
pre prosperitu (PPP).

Vyznamnym obchodnym partnerom je Slovanet aj pre
predchadzajuceho akcionara Asseco Central Europe, do-
davatela komplexnych IT rieSeniv oblasti bankovnictva, po-
istovnictva, stavebného sporenia a zdravotného poistenia.

Za svoju stratégiu a inovativnost bol Slovanet v roku 2013
oceneny titulom National Champion v kategérii Infosys
Business of the Year Award v rdmci medzindrodnej podni-
katelskej sutaze European Business Awards.

Za unikatny projekt modernizacie a zefektivnenia IT sys-
témov pre mesto Skalica ziskal Slovanet prestiznu Cenu
ITAPA 2014.

Aj v roku 2019 bol Slovanet vyhodnoteny Narodnym infor-
macnym strediskom SR ako .Spolahlivy partner vo verej-
nom obstaravani”. Toto ocenenie potvrdzuje spolahlivost
podniku v plneni obsahu, kvality a zavazkov plynicich zo
zékaziek verejného obstaravania a je vydavané na zaklade
kritérii Eurdpskej komisie pre Eurdpsky socialny fond na
preverovanie a hodnotenie podnikov.

Slovanet v programe Microsoft Partner Network spolo¢-
nosti Microsoft v roku 2019 obhajil partnersky status v Sil-
ver kompetenciach a ziskal partnersky status Gold v kom-
petenciach Application Development, Messaging, Cloud
Platform, Collaboration and Content, Datacenter, Small
and Midmarket Cloud Solutions, Windows and Devices,
ktoré spolocnost vyuzije pri poskytovani IT sluzieb na baze
Microsoft platformy.

Slovanet v roku 2019 ako integrator obhajil status Expert
Partner spolocnosti Fortinet, svetového vyrobcu Specia-
lizovanych zariadeni pre IT bezpecnost. Zaroven ziskal
Specializaciu Data Center. Za projekt ..Komplexné rieSenie
hranicnych Firewallov” pre poistoviiu Generali bol Slovanet
v roku 2015 oceneny spolocnostou Fortinet ako Fortinet
Partner roka 2015 - TOP Commercial Project.

Slovanet v roku 2019 opatovne potvrdil poziciu Platinum
Partnera spolo¢nosti ESET.

Slovanet ma implementovany a certifikovany integrovany
systém manazérstva v stlade s medzinarodnymi norma-
mi 1SO 9001:2015 (kvalita), 1ISO 14001:2015 (environment),
OHSAS 18001:2007 (bezpecnost a ochrana zdravia pri pra-
cil. Vroku 2019 op&tovne Uspedne absolvoval recertifikacny
audit uvedenych manazérskych systémov. Zaroven ma od
roku 2016 certifikovany systém riadenia informacnej bez-
pecnosti podla medzinarodnej normy ISO/IEC 27001:2013,
ktory presiel v roku 2019 Uspesnou recertifikaciou. V roku
2017 Uspesne ziskal certifikdt systému riadenia IT slu-
Zieb podla medzindrodnej normy ISO/IEC 20000-1:2011,
ktorym rozsiril portfélio doteraz certifikovanych mana-
Zérskych systémov (ISO 9001, ISO 14001, OHSAS 18001,
ISO/IEC 27001 a ISO 10006). Slovanet je autorizovanym a
certifikovanym partnerom spolocnosti Cisco Systems na

Slovanet is a member and partner of various institutions
and companies that are active in the telecommunica-
tions and IT markets. The company is a holder of mul-
tiple certificates and awards.

Slovanet is a member of the IT Association of Slovakia
(ITAS), the Association of Cable TV Operators (APKT) and
of the Partnerships for Prosperity (PPP).

The previous shareholder, Asseco Central Europe, a sup-
plier of complex IT solutions in the field of banking, insur-
ance, building savings and health insurance also consid-
ers Slovanet an important business partner.

Slovanet was awarded as the National Champion for its
strategy and innovation in the Infosys Business of the
Year category in 2013 as part of the European Business
Awards.

In 2014 the company Slovanet was awarded the presti-
gious ITAPA Award for the unique project of moderniza-
tion and streamlining of IT systems for the city of Skalica.

Also, in 2019 Slovanet was assessed by the National Infor-
mation Center of the Slovak Republic as ..a reliable partner
in public procurement”. This award confirms the compa-
ny’'s reliability in meeting content, quality and obligations of
public procurement contracts and is issued on the basis of
the European Commission’s criteria for the European So-
cial Fund for the screening and evaluation of enterprises.

In 2019, within the Microsoft Partner Network scheme
run by Microsoft, Slovanet successfully upheld its part-
ner status in Silver competencies and received a Gold
Partner status in Application Development, Messaging,
Cloud Platform, Collaboration and Content, Datacenter,
Small and Midmarket Cloud Solutions, Windows and De-
vices by will be used in providing IT services based on the
Microsoft platform.

In 2019, as an integrator, Slovanet upheld its status as
Expert Partner of Fortinet, a global manufacturer of
specialized IT security equipment. At the same time, it
achieved a Data Center specialization. In 2015, Slovanet
was awarded the Fortinet Partner of the Year 2015 - TOP
Commercial Project for the "Comprehensive Border
Firewall Solution” project for Generali.

In 2019, Slovanet upheld its Platinum Partner status for
the company ESET.

Slovanet benefits from its implemented and certified inte-
grated management system in accordance with interna-
tional standards ISO 9001:2015 (quality), 1ISO 14001:2015 (en-
vironment), OHSAS 18001:2007 (health and safety at work].
In 2019, the company successfully underwent a repeat
certification audit of the above-mentioned management
systems. At the same time, since 2016 the company has a
certified information security management system accord-
ing to international standard ISO/IEC 27001:2013, which has
been successfully recertified in 2019. In 2017, the company
successfully acquired the certificate of IT service manage-
ment system according to the international standard 1S0/
IEC 20000-1: 2011, which broadens the portfolio of previ-
ously certified management systems (ISO 9001, ISO 14001,
OHSAS 18001, ISO/IEC 27001 and IS0 10006). Slovanet is the
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Partnerstva a ocenenia

Partnerships and Awards

Urovni Premier vratane $pecializacii (Express Foundation,
Select Certified Partner). V roku 2016 ziskal Slovanet ako
prvy na Slovensku partnersky status Cisco Cloud and Ma-
naged Services Partner, ktory opatovne obhajil v roku 2019,
¢o Slovanetu umoznuje poskytovat certifikované cloudové

sluzby Cisco Powered laaS.

V suvislosti s poskytovanim cloudovych sluzieb Slovanet
ziskal partnersky status v ramci programu VMware Part-
ner Connect v oblastiach Hybrid Cloud - Data Center Vir-
tualization ako Advanced Partner a v Hybrid Cloud - Cloud
Provider ako Advanced Partner, ¢o spolocnosti dava kon-
kurencnu vyhodu, a zaroven vytvara predpoklady pre po-
skytovanie kvalitnych cloudovych sluzieb.

Slovanet je zakladajicim ¢lenom Slovak Smart City Cluster
- zdruZenia miest a partnerov, ktori majd zaujem o zava-
dzanie inteligentnych rieseni pre mesta, ich Standardizaciu
a rozsirovanie do dalSich miest.

V roku 2016 Slovanet zacal ako prvy na Slovensku postupne
budovat novu siet pre tzv. internet veci (loT - Internet of
Things) na baze technoldgie LoRaWAN, prvii svojho druhu
na Slovensku. Zaciatkom roka 2017 sa zarover stal ¢lenom
medzindrodnej asociacie LoRa Alliance.

authorized and certified Premier partner of Cisco Systems
partner, including Express Foundation, Select Certified
Partner. In 2016, Slovanet was the first company in Slova-
kia to become a Cisco Cloud and Managed Services Partner
and upheld this position in 2019, allowing Slovanet to provide
certified Cisco Powered laaS cloud services.

In the context of cloud services, Slovanet has partnered
with companies like VMware Partner Connect in Hybrid
Cloud - Data Center Virtualization as an Advanced Part-
ner and as an Advanced Partner in Hybrid Cloud - Cloud
Provider, giving the company a competitive edge and at
the same time, creating conditions for providing quality
cloud services.

Slovanet is a founding member of Slovak Smart City
Cluster — Association of cities and partners who take in-
terest in implementing smart solutions for cities, their
standardization and expansion to other cities.

In 2016 Slovanet was the first operator in Slovakia to
gradually build a new network for the so-called Internet of
Things (loT) based on the LoRaWAN technology, the first of
its kind in Slovakia. At the beginning of 2017 the company
also became a member of the international LoRa Alliance.
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Akcionarska struktura

Shareholder Structure

Skupina Slovanet

Priamym akcionarom akciovej spolo¢nosti Slovanet, a. s. je
od 1. 4. 2015 spolo¢nost SNET GROUP, a. s., s vlastnickym
podielom 100 %. Na zaklade investi¢nej zmluvy nadobudol
pocas roka 2019 Slovanet, a.s. vlastnictvo 100 % obchod-
nych podielov v nasledovnych spolo¢nostiach:

RealNet, s. r. 0.,

ADC NETDS, s. 1. o,
DKD PLUS, s. 1. o,
EURONETDS, s. 1. 0.,
GLOBALNET DS, s. r. 0.,
PRIMANET DS, s. 1. 0.,
PRONET SK, s. 1. 0.,
RENET DS, s. 1. 0.,

Slovanet, a. s. sa 18.07.2019 s tymito spolocnostami zlucil a
stal sa ich pravnym nastupcom. V oktébri 2019 nadobudol
dalej Slovanet, a. s. 100 % obchodny podiel v spolocnosti
IlvankaNet Home, s. r. 0., ktoru planuje zlUcit v 1. kvartali
2020.

Spoloc¢nost Slovanet, a. s. v roku 2019 nenadobudla vlastné
akcie, docasné listy, akcie, ani doCasné listy a obchodné

podiely materskej Uc¢tovnej jednotky.

SNET GROUP, a. s.

Spolo¢nost SNET GROUP, a. s. je priamym drzitelom akcii
Slovanet, a. s. a vlastni ju poévodny vrcholovy manazment
spolo¢nosti Slovanet. Zdmerom sicasného akcionara je
pokraCovat v raste spolo¢nosti a skupiny Slovanet a hladat
nové moznosti jej rozvoja v oblasti telekomunikacii, ako aj
v pribuznych odvetviach, smerom k eSte komplexnejsej po-
nuke a k zvySovaniu podielu sluZieb s pridanou hodnotou.

Slovanet Group

The direct shareholder of the joint stock company Slovanet,
a.s.,asof 1.4.2015,is SNET GROUP a. s., with 100% equi-
ty. Based on investment contracts Slovanet, a.s. acquired
ownership of 100% of shares in the following companies:

RealNet, s. r. 0.,

ADC NETDS, s.r. o,
DKD PLUS, s. 1. 0.,
EURONETDS, s.r. o,
GLOBALNET DS, s.r. 0.,
PRIMANET DS, s.r. 0.,
PRONET SK, s. r. o,
RENETDS, s.r. o,

On 18.07.2019, Slovanet, a. s. merged with these compa-
nies and became their legal successor. In October 2019,
Slovanet a.s. acquired a 100% share in the company lvank-
aNet Home, s.r.o. and is planning to merge it in the 1st
quarter of 2020.

Slovanet, a. s. in2019 did not acquire any own shares, in-
terim certificates, shares or any interim certificates and
shares in the parent company.

SNET GROUP, a. s.

SNET GROUP, a. s. is a direct shareholder of Slovanet,
a. s. and it is owned by the original top management of
Slovanet. The current shareholder intends to pursue the
growth of the company and Slovanet Group, and looks for
new opportunities for its development in the telecommu-
nications sector as well as in related sectors, with the aim
of achieving a more comprehensive supply of services and
increasing the share of value adding services.

SNET GROUP a. s.
poévodny manaZment firmy
original executive management

Slovanet, a. s.

IvankaNet Home, s.r.o.
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Vedenie spolocnosti
a organizacna struktura

Company Management
and Organizational Structure

Generalny riaditel

General Director
Ing. Peter Macaj

Financny riaditel
Chief Financial Officer
Ing. Marta Rostekova

Riaditel inovacii,
stratégie a akvizicii
Director for Innovation,
Strategy and Acquisitions
Ing. Anton ObZera

Obchodny riaditel
pre korporatny predaj
Sales Director
for Corporate Sales
Mgr. Peter Domsitz

Predstavenstvo / Board of Directors

Ing. Peter Macaj - predseda / Chairman

Ing. Ivan Kostelny - podpredseda / Deputy Chairman
Ing. Juraj Kovacik - ¢len / Member

Ing. Peter Tomasek - ¢len / Member

Dozorna rada / Supervisory Board

Silvester Gal - ¢len / Member

Ing. Erik Lehotsky - ¢len / Member

Ing. Marta Rostekova, PhD. - ¢len / Member

Riaditel ludskych zdrojov
Human Resources Director
Mgr. Michaela Hercegova

Riaditel pre business development
Director for Business Development
Ing. Tomas Jasso

Riaditel Useku
podpory predaja
Director for Sales Support
Ing. Martin Magdolen

Prevadzkovy riaditel
Chief Operating Officer
Ing. Rastislav Faith

ManaZment / Management

Ing. Peter Macaj - generalny riaditel a doCasne povereny
obchodny riaditel pre korporatny predaj / General Director
and temporary Director of Corporate Sales

Ing. Rastislav Faith - prevadzkovy riaditel

/ Chief Operating Officer

Mgr. Michaela Hercegova - riaditelka ludskych zdrojov

/ Human Resources Director

Ing. Marta Rostekova, PhD. - finan¢na riaditelka a vykonna
riaditelka (od 1.1.2020) / Chief Financial Officer and
Executive Director (starting on 1.1.2020)

Mgr. Peter Domsitz - obchodny riaditel pre korporatny
predaj (do 30.10.2019) / Director for Corporate Sales (until
30.10.2019)

Ing. Tomas Jasso - riaditel pre business development

/ Director for Business Development

Ing. Anton ObZera - riaditel inovacii, stratégie

a akvizicii (do 28.2.2019]) / Director for Innovation,

Strategy and Acquisitions {until 28.2.2019)

Ing. Martin Magdolen - riaditel Useku podpory predaja

/ Director for Sales Support
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Vedenie spolocnosti
a organizacna struktura

Company Management
and Organization Structure

Ing. Peter Macaj

(generalny riaditel)

Absolvoval studium na Fakulte elektrotechniky a informa-
tiky Slovenskej technickej univerzity v Bratislave. ZaCiatky
jeho profesiondlnej kariéry sa spdjaju so spolo¢nostou PVT
Bratislava. Neskdr stal pri zrode spolocnosti Slovanet, a. s.,

v ktorej aj v sucasnosti pdsobi ako generalny riaditel

a predseda predstavenstva. Peter Macaj je jednym z najsku-
senejsich manazérov v oblasti telekomunikécii s viac ako
15 ro¢nymi skusenostami na vrcholovych poziciach. Od 1.11.
2019 posobi aj ako docasne povereny obchodny riaditel pre
korporatny predaj.

Ing. Rastislav Faith

(prevadzkovy riaditel)

Absolvoval Studium na Fakulte elektrotechniky Zilinskej uni-
verzity, odbor Telekomunikacie. Pracovny kapitolu svojho
Zivotopisu zacal pisat v Slovenskych Telekomunikaciach ako
technik. Nasledne pdsobil 9 rokov u mobilného operatora
Orange, kde na technickom Useku zodpovedal za pléanovanie
a dizajn GSM a UMTS sieti. V Slovanete je od roku 2008, kedy
nastupil na poziciu vediceho oddelenia vystavby a Udrzby
siete. Od marca 2011 je riaditelom prevadzkového Useku
a zastreSuje oblast telekomunikacnych sieti, IT, technickej
podpory, logistiky a vztahov s prevadzkovatelmi.

Mgr. Michaela Hercegova

(riaditelka ludskych zdrojov)

Vystudovala Filozofickd fakultu Univerzity Komenské-
ho, odbor pracovna psycholégia. Posobila v personalne;
a vzdeladvacej agentlre a neskdr v joint venture americkej
nadnarodnej korporacie Molex, Inc. So spolo¢nostou Slo-
vanet spolupracovala najprv ako externy konzultant pri bu-
dovani systému riadenia ludskych zdrojov, neskdr nastupi-
la na poziciu ich riaditelky.

Ing. Marta Rostekova, PhD.

(finanéna riaditelka)

Okrem absolvovania vysokoskolského Studia ekonomie
v Bratislave mé za sebou viaceré kurzy manazmentu na Vie-
denske] univerzite. Diplom v oblasti obchodu a ekonémie
ziskala na belgickej University of Antwerp a titul Master of
Arts na Univerzite v Pittsburghu v americkej Pennsylvanii.
Niekolko rokov pracovala na analytickych poziciach v banko-
vom sektore. V Slovanete posobi ako financna riaditelka. Od
1.1.2020 zastava poziciu vykonnej riaditelky.

Mgr. Peter Domsitz

(obchodny riaditel pre korporatny predaj - do 30.10.2019)
V telekomunikacnom sektore pdsobi od roku 2009, popri
studiu na Filozofickej fakulte UKF v Nitre preSiel postupne
viacerymi obchodnymi Uroviiami, naposledy v byvalej spo-
lo¢nosti GTS Slovakia. Svoje skusenosti sa neskdr rozhodol
uplatnit v Slovanete, kde prijal vyzvu vybudovat nové obchod-
né oddelenie nepriameho predaja. Do spoloc¢nosti nastupil
v septembri 2013 na poziciu vediceho oddelenia. Po Uspechu
v tejto oblasti mu bola pondknuta funkcia obchodného riadi-
tela pre korporatny predaj, kde posobi od aprila 2015.

Ing. Peter Macaj

(Chief Executive Officer)

He completed his studies at the Faculty of Electrical Engi-
neering and Information Technology at Slovak University of
Technology in Bratislava. He started his professional career
in PVT Bratislava. Later on, he co-founded Slovanet, a. s.,
where he currently holds the position of Chief Executive Offi-
cer and is Chairman of the Board of Directors. Peter Macaj,
with more than 15 years of experience in executive positions,
is one of the most experienced managers in the telecommu-
nications industry. Mr. Macaj has served as temporary Direc-
tor of Corporate Sales since 1.11.2019.

Ing. Rastislav Faith

(Chief Operating Officer)

He completed his studies at the Electrical Engineering Faculty at
the University of Zilina, where he specialized in telecommunica-
tions. He began his professional career at Slovenské telekomu-
nikacie, a. s. as a technician. He then spent 9 years at the mobile
phone operator Orange where he was responsible for the design
and planning of GSM and UMTS networks. In 2008, he began
working for Slovanet as the Manager of the Department of the
Network Construction and Maintenance. Since March 2011, he
has been the Chief Operating Officer and manages the areas of
telecormmunications, IT, technical support, logistics and opera-
tor relationships.

Mgr. Michaela Hercegova

(Human Resource Director])

She studied at the Faculty of Philosophy at Comenius University,
where she specialized in occupational psychology. She worked in
a human resources and educational agency, later in a joint ven-
ture with American multinational corporation Molex, Inc. At first,
she worked with Slovanet as an external consultant during the
deployment of the human resources management system, later
on joined the company as an HR Director.

Ing. Marta Rostekova, PhD.

(Financial Director)

In addition to her university studies of economics in Bratisla-
va, she has completed a number of management courses at
Vienna University. She earned a diploma in Business and Eco-
nomics at the University of Antwerp, Belgium, and a Master
of Arts degree at the University of Pittsburgh in Pennsylvania.
For several years, she had been working in banking sector. At
Slovanet, she holds the position of Financial Director. Since
1.1.2020, she has been the Executive Director.

Mgr. Peter Domsitz

(Sales Director for Corporate Sales, until 30.10.2019)

He has been working in the telecommunications sector since
2009. While studying at the Faculty of Philosophy at the Universi-
ty of Constantine the Philosopher in Nitra, he held positions at
various levels of sales , most recently at GTS Slovakia. Later on,
he then decided to use his experience in the sector at Slovanet,
when he accepted the challenge to create a new Indirect Sales
Department. He joined the company as Head of the department
in September 2013. Following success in the department, he
was offered a position of Sales Director for Corporate Sales in
April 2015.
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Vedenie spolocnosti
a organizacna struktura

Company Management
and Organization Structure

Ing. Tomas Jasso

(riaditel pre business development )

Je absolventom Ekonomickej univerzity v Bratislave a takmer
13 rokov pracoval na pozicii obchodného riaditela v spoloc-
nostiach eTel, Quadia a GTS Slovakia/Benestra. Za svoje
najvacsie Uspechy povazuje vybudovanie spolocnosti eTel od
Uplnych zakladov az na poziciu vyznamného alternativneho
operatora, ako aj spoluticast na rozvoji a postupnej integracii
spoloCnosti Quadia, Telenor, Nextra, Aliatel a Dial Telecom/
eTel. Od leta 2015 je riaditelom pre business development
v Slovanete a ¢lenom manaZmentu.

Ing. Anton ObzZera

(riaditel inovacii, stratégie a akvizicii - do 28.2.2019)
Absolvoval stddium na Fakulte elektrotechniky a informa-
tiky Slovenskej technickej univerzity v Bratislave. Titul MBA
ziskal na Nottigham Trent University. Posobil v spolo¢nos-
tiach systémovych integratorov Gamo a Ditec. Sklsenosti
z0 zékaznickeho prostredia nadobudol v priebehu 14 rocné-
ho posobenia v pozicii CIO v nadnarodnych spolocnostiach
Trenkwalder International a WSM, Inc.. Taktiez pdsobil ako
CEO spolocnosti Trenkwalder Solutions a neskor ako mana-
Zér pre Biznis Development a komercny sektor v spolocnosti
Hewlett Packard. Od leta 2016 sa rozhodol zurocit svoje sku-
senosti v spolocnosti Slovanet ako riaditel pre inovacie, stra-
tégiu a akvizicie. Je tiez clenom manaZmentu spolocnosti.

Ing. Martin Magdolen

(riaditel Useku podpory predaja)

Vystudoval Fakultu podnikového manazmentu na Ekono-
micke] univerzite v Bratislave. PoCas svojej profesionalne;
kariéry pracoval na viacerych poziciach v oblasti informac-
nych technoldgii a online marketingu. V spolocnosti Slova-
net sa od roku 2011 venuje vyvoju produktového portfélia pre
domaécnosti a korporatny segment, od roku 2015 viedol tim
produktového manazmentu. Pocas pdsobenia v Slovanete sa
podielal na nasadeni viacerych Uspesnych produktov a tech-
noldgii pre rezidencny aj firemny segment. Vo februari 2017
postupil na funkciu riaditela Useku podpory predaja.

Ing. Tomas Jasso

Director for Business Development

He graduated from University of Economics in Bratislava and
was working as a Sales Director at eTel, Quadia and GTS Slo-
vakia/Benestra for almost 13 years. He considers building the
company eTel from scratch to a significant alternative opera-
tor and his involvement in development and gradual integra-
tion of the companies Quadia, Telenor, Nextra, Aliatel and Dial
Telecom/eTel to be some of his greatest achieverments. Since
summer 2015, he has been working as a Director of Business
Development and has been a member of the management at
Slovanet.

Ing. Anton ObzZera

Director of innovation, strategy and acquisitions, until 28.2.2019
He completed his studies at the Faculty of Electrical Engineering
and Information Technology at Slovak University of Technology in
Bratislava. He obtained an MBA degree at Nottingham Trent Uni-
versity. He worked for system integrators Gamo and Ditec. Anton
ObZera has 14 years of experience with the customer environment
as a ClO in multinational companies Trenkwalder International
and WSM, Inc. He also worked as a CEO at Trenkwalder Solutions
and later on as a Business Development manager and a manager
of the Commercial Sector at Hewlett Packard. In summer 2016,
he decided to use his experience in Slovanet and has been a Direc-
tor for Innovation, Strategy and Acquisitions ever since. Heis also a
member of the management of Slovanet.

Ing. Martin Magdolen

Director of Sales Support

He graduated from the Faculty of Business Management at
University of Economics in Bratislava. During his professional
career, he has held numerous positions in information techno-
logy and online marketing. Since 2011, he has been developing
the Slovanet product portfolio for households and corporate
segment. Since 2015, he has been a Head of the product ma-
nagement team. At Slovanet, he was involved in the roll out of
numerous successful products and technologies for residen-
tial and corporate segments. He was named the Director of
Sales Support in February 2017.
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Nasi ludia

Our people

Najvyznamnejsimi zmenami v oblasti ludskych zdrojov re-
alizovanymi Slovanetom v uplynulom roku bola modifikacia
niekolkych vetiev organizacnej Struktury, plnenie perso-
nalistickych Uloh celofiremného rozvojového projektu 10M
a nové formy vzdeldvania a koucingu veducich pracovnikov
spolocnosti.

Zmeny v organizacnej strukture

V roku 2019 Slovanet okrem beznych obmien [udskych
zdrojov - vyvolanych najma plnenim si rodicovskych po-
vinnosti - zvySil celkovy pocet zamestnancov priblizne
o0 8 percent. Najvacsie prirastky pritom suviseli s aprilovymi
zmenami organizacnej Struktury. Spolu s prijatim nového
vedlceho oddelenia vyvoja softvéru bol tento Utvar reor-
ganizovany a posilneny o viaceré programatorské pozicie.
Okrem internych projektov sa tak bude mdct viac zaoberat
aj rasttcimi aktivitami podniku v oblasti vyvoja zakaznic-
kych rieSeni. Pre plnenie strategickych cielov Slovanet da-
lej vytvoril samostatné oddelenie inovacii, individualnych
rieSeni a stratégie, ktoré bolo takisto posilnené prijatim
novych zamestnancov (viac o novych Gtvaroch aj na str. 19].
V rédmci prevadzkového Useku vznikol aj samostatny tim
liniovej technologickej infrastruktdry.

Nové vzdelavacie aktivity

Vychodiskom pre tdto oblast bol najma strednodoby strate-
gicky rozvojovy projekt Slovanetu s internym nazvom 10M. V
rémci oblasti ludskych zdrojov obsahuje podprojekty posil-
nenia soft-skillovych zruénosti veducich pracovnikov napriec¢
firmou s vyuZzitim novych koucingovych metdd, ako aj systém
skolenfi o existujucich a novych produktoch. Jeho cielom je
zvysovat znalost produktov spolocnosti napriec firmou a
urychlovat aj proces adaptacie novych zamestnancov. Vo
vacsej miere zacal pritom podnik vyuZivat aj e-learningové
softvérové nastroje s cielom zvysSovat aj efektivitu interného
vzdeldvania.

ManaZérske vzdelavacie aktivity boli zamerané na Styly riade-
nia, time manazment, delegovanie a monitorovanie, efektivne
porady, komunikacné a argumentacné zrucnosti. Priebezne
sa Slovanet venoval aj odbornému vzdelavaniu Specialistov,
potrebnému pre certifikacie vo viacerych oblastiach.

Aktivity na pracovhom trhu

Na zvySovanie viditelnosti na trhu prace a ziskavanie kva-
litnych novych zamestnancov Slovanet celorocne vyuZi-
val viaceré prostriedky HR marketingu a employer bran-
dingu. Aktivne sa zucastnoval na viacerych Studentskych
workshopoch, vystavach, konferencidch a networkingo-
vych podujatiach. Napriklad na oktébrovom podujati Night
of Chances v bratislavskej STU mal rozsiahlu prezentaciu
a workshop o ..pribehu fungovania” inovativnej telekomu-
nikacnej firmy s ukdzkami prace s technolégiami ako loT,
BigData, Cloud Ci Al.

Slovanetu sa osvedcila aj priama spolupraca s odbornymi
Skolami vratane strednych. Na viaceré oddelenia firmy tak
nastupili aj praxujuci Studenti a brigadnici s obojstrannou
perspektivou budiceho zamestnania. Vo vyznamnej miere na
propagaciu spolocnosti ako potencidlneho zamestnavatela
vyuzival aj firemny LinkedIn profil a dalSie socialne siete.

The most significant changes in the area of human resources
implemented by Slovanet last year were the modification of
several branches of the organizational structure, fulfillment of
personnel tasks of the 10M company development project and
new forms of education and coaching of company executives.

Changes in organisation structure

In 2019, Slovanet increased the total number of its employees
by about 8 percent in addi-tion to the usual variations in human
resource — mainly due to parental responsibili-ties. The biggest
increases were related to changes in the organizational struc-
ture that occurred in April. Together with the enrollment of the
new Head of Software Development, this unit has been reor-
ganized and reinforced with several programming positions. In
addition to internal projects, the unit will be able to deal more
with the company’s growing activities in the field of developing
customer solution. In order to fulfill its strategic goals, Slovanet
has also created a separate department of innovation, individual
solutions and strategy, which has also been strengthened by the
recruitment of new staff (more on new departments, see p. 19).
An independent team of line technology infrastructure was also
established under the umbrella of the Division of operations.

New learning activities

The starting point for this area was the medium-term strate-
gic development project of Slovanet with an internal name of
10M. Within the human resources area, it includes sub-proj-
ects to strengthen the soft-skills skills of executives across the
company using new coaching methods, as well as a system
of training in relation of existing and new products. Its goal is
to increase knowledge of the company’s products across the
company and to accelerate the process of adaptation of new
employees. At the same time, the company also started to use
e-learning software tools in order to increase the efficiency of
internal education.

Managerial training activities focused on management styles,
time management, delegation and monitoring, effective con-
sultation, communication and argumentation skills. Slovanet
also continuously focused on the training of specialists needed
for certification in several areas.

Activities in the labor market

Slovanet used several means of HR marketing and employer
branding to increase visibility in the labor market and to at-
tract quality new employees all year round. The company has
actively participated in several student workshops, exhibitions,
conferences and networking events. For example, at the event
October Night of Chances event in Bratislava's STU the compa-
ny carried out an extensive presentation and workshop on “the
story of the operation of an innovative tele-communications
company” with examples of working with technologies such as
loT, Big-Data, Cloud and Al.

Slovanet has also proved its direct coopera-tion with vocational
schools, including secondary schools. Thus, students on work
experience and temporary workers with both sides of perspec-
tive of future employment were also enrolled into several depart-
ments of the company. The company’s LinkedIn profile and other
social networks were also extensively used to promote the com-
pany as a potential employer.
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Nasi ludia

Our people

ZlepsSovanie prostredia a vnimania firmy

Po nedavnom prestahovani trencianskej pobocky do no-
vych priestorov na jesen 2019 Slovanet znacne vylepsil
jej pbvodne strohy interiér. Mnohé kancelarie a spolocné
priestory ozivila galéria obrazov historického Trencina od
maliara a grafika Juraja Oravca, doplnena stylovymi velko-
plosnymi fotografiami z aktudlneho mestského prostredia.

Starostlivost firmy o pracovné prostredie zaiste bola jed-
nou z pricin zlepSovania jej vnimania zamestnancami. V
internom prieskume dosiahli medziro¢ne az dvojciferny
percentudlny narast pozitivhe odpovede na mnohé dolezité
otazky, ako napriklad vnimanie dobrej povesti spolo¢nos-
ti, prilezitost na osobny/odborny rozvoj alebo vSeobecna
vhodnost prace vo firme.

Slovanet v nastavajucom roku planuje rozsiahlejSiu moder-
nizaciu priestorov a kancelarii aj v budove bratislavského
sidla. KedZe chysta viaceré dalSie akvizicie mensich lokal-
nych operatorov, planuje posilnit timy venujlce sa integracii
ich sieti, zdkaznikov ako aj Casti zamestnancov. Ako prvé
vSak uz od januara 2020 zmeni organizac¢nu Struktdru, v
ktorej bude znovu vytvorena rola vykonného riaditela. Ne-
skor planuje aj preusporiadanie timov obchodného Useku
pre korporatnu klientelu vratane modifikacie ich odmeno-
vacieho systému s cielom dalSieho zvySovania zakaznicke;
ale aj zamestnanecke] spokojnosti. Kontinualne bude po-
kracovat aj v manazérskych, obchodnickych a ostatnych
vzdelavacich aktivitach.

Improving the environment and business perception
Following the recent relocation of the Trencin branch to new
premises in autumn 2019, Slovanet significantly improved its
originally austere interior. Many offices and common areas
were enlivened by a gallery of paintings by the historical painter
and graphic artist Juraj Oravec, accompanied by stylish larges-
cale photographs from the current urban environment.

Care for the work environment was certainly one of the rea-
sons for improving its percep-tion by employees. In the internal
survey, the year-on-year to double-digit percentage increase
achieved positive answers to many important questions, such
as perception of the company’s good reputation, opportunity
for personal/professional development, or general suitability of
working in the company.

e
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In the coming year, Slovanet is planning a more extensive mod-
ernization of the premises and offices also in the building of its
Bratislava headquarters. As the company plans to further ac-
quire smaller local operators, it plans to strengthen the teams
involved in integrating their networks, customers and parts
of their employees. However, the first thing in January 2020,
the company is going to change its organizational structure in
which the role of the Executive Director will be reestablished.
Later, the company also plans to reorganize the Sales Depart-
ment teams for corporate clients, including the modification of
its remuneration system to further enhance customerand em-
ployee satisfaction. The company will also continue in manage-
rial, business and other educational activities.
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Akvizicie, inovacie
a zvysovanie kvality

Acquisitions, Innovations
and Quality Improvements

Slovanet pokracuje v akvizicnom raste

Po rozsiahlom projekte prevzatia kablovych sieti v desiatke
miest a obci Slovenska od spolo¢nosti VARES a ich postup-
nej modernizacii rozsiril Slovanet v roku 2019 svoju pésob-
nost a klientelu kipou dalSich lokalnych operatorov RealNet
a lvankaNet.

V- maji 2019 Slovanet ohlésil prevzatie 8 mensich firiem,
ktoré v regiéne Zitného ostrova spolo¢ne prevadzkovali siet
bezdrétového internetu pod ndzvom RealNet. Tato teleko-
munikacna siet vznikla v roku 2000 a velkd cast Uzemia me-
dzi mestami Samorin, Galanta a Komarno pokryvala Wi-Fi
pripojenim prostrednictvom viac ako 200 vysielacich uzlov.
V kratke] dobe Slovanet uskutocnil technologicku integraciu
ziskanej siete so svojou infrastruktdrou a uz v priebehu jula
zlicenim plne prevzal technologickd prevadzku a poskyto-
vanie internetovych sluzieb, zékaznicku starostlivost a fi-
nancnu agendu.

0d oktobra 2019 sa Slovanet zaroven stal novym partnerom
a vlastnikom spolocnosti IvankaNet Home, s. r. o., ktory
poskytuje najma bezdrotovy Wi-Fi internet v obci Ivanka pri
Dunaji a jej blizkom okoli. Uz koncom roka zacali Slovanet
a lvankaNet pripravy na budovanie ultrarychleho optického
pripojenia s kapacitou az 1 Gbit/s umoznujiceho prenos digi-
talnej televizie s vysokym rozliSenim so zdmerom spustenia
zaCiatkom roka 2020. V rovnakom obdobi Slovanet planuje
aj pravne zlucenie spoloCnosti a neskdr v lokalite vybudo-
vat aj pristupovy bod bezdrotového LTE internetu s vySSou
rychlostou pripojenia ako poskytuje doterajsia technoldgia.

Procesné riadenie a kontrola kvality

Nevyhnutnou a kontinualnou stcastou pdsobenia Slovanetu
je zlepSovanie internych procesov, zvySovanie kvality riade-
nia, ochrany Zivotného prostredia ¢i bezpecnosti a ochrany
zdravia pri praci. V aktualizacii a doplfani pracovnych pro-
cesov, postupov a smernic podnik pokracoval aj v uplynulom
obdobi.

Uz zaciatkom roka operator Uspesne zrealizoval druhy do-
hladovy audit certifikovaného systému riadenia IT sluzieb
podla medzindrodnej normy ISO/IEC 20000-1. V priebehu
februdra 2019 sa v Slovanete uskutocnil externy recertifi-
kacny audit systému manazérskeho riadenia informacne;
bezpecnosti podla poZiadaviek medzindrodnej normy 1SO/
IEC 27001:2013, prvykrat certifikovaného uz v roku 2016.

V septembri 2019 presiel Slovanet aj dolezitym dohladovym
auditom integrovaného systému manazérstva v oblastiach
kvality poskytovanych produktov a sluZieb, tvorby a ochra-
ny zivotného prostredia a bezpecnosti a ochrany zdravia pri
praci (IS0 9001:2015, 1SO 14001:2015 a OHSAS 18001:2007).
Okrem tychto potvrdeni ma Slovanet od juna 2018 certifiko-
vany aj systém manazmentu riadenia projektov podla me-
dzinarodnej normy I1SO 10006:2003.

Realizované audity potvrdil sulad firemnych Standardov a
procesov s medzindrodnymi normami kvality, bezpecnosti
a manazérskych systémoyv, ich funkénost a neustale zlepSo-
vanie. Viaceré z platnych certifikacii bude Slovanet obhajovat
aj vroku 2020.

Slovanet continues to grow

After an extensive project of takeovers of cable networks in
a dozen cities and munici-palities of Slovakia from the com-
pany VARES and their gradual modernization, Slovanet ex-
panded its scope and clientele in 2019 by purchasing further
local operators RealNet and lvankaNet.

In May 2019, Slovanet announced the acquisition of 8 smaller
companies that jointly operated a wireless internet network
in the Zitny Ostrov region under the name RealNet. This tele-
communication network was established in 2000 and covered
a large part of the territory between the towns of Samorin,
Galanta and Komarno with Wi-Fi connectivity though more
than 200 broadcasting nodes. In a short time Slovanet imple-
mented the technological integration of the acquired network
with its own infrastructure and already in July by a merger,
fully took over the technological operation and provision of in-
ternet services, customer care and financial agenda.

Since October 2019, Slovanet also became a new partner
and owner of lvankaNet Home, s.r.0., which provides mainly
wireless Wi-Fi internet in the village Ivanka pri Dunaji and
its surroundings. Already at the end of the year, Slovanet
and IvankaNet began preparations for building an ultrafast
optical connection of up to 1 Gbit/s, enabling high-definition
digital television to be launched in early 2020. In the same
period, Slovanet plans to legally merge companies and at a
later stage, Slovanet would like to build a wireless LTE inter-
net access point with a higher connection speed than the so
far existing technology.

Process management and quality control
An essential and continuous part of Slovanet’s activities is im-
proving internal processes, improving the quality of manage-
ment, environmental protection and occupational health and
safety. The company continued to update its work processes,
procedures and guidelines in the past period.

Already at the beginning of the year the operator successfully
carried out the second surveillance audit of the certified IT
service management system according to the international
standard ISO/IEC 20000-1. In the course of February 2019,
Slovanet carried out an external audit of recertification of
the information security management system pursuant
to the requirements as per international standard ISO/IEC
27001:2013, first certified already in 2016.

In September 2019, Slovanet also conducted an important su-
pervisory audit of the integrated management system in the
areas of product and service quality, environmental protec-
tion and health and safety (IS0 9001: 2015, ISO 14001:2015 and
OHSAS 18001:2007). In addition to these certificates, in the
period from June 2018, Slovanet has also certified a project
management system according to the international stand-
ard 1SO 10006:2003.

The audits confirmed compliance of company standards and
processes with international standards of quality, safety and
management systems, their functionality and continuous im-
provement. Slovanet will continue to re-affirm several of the
valid certifications also in 2020.
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Akvizicie, inovacie
a zvysovanie kvality

Acquisitions, Innovations
and Quality Improvements

GDPR a Stratégia 10M

V roku 2019 Slovanet priebezne plnil poziadavky nariade-
nia EP a rady EU o ochrane fyzickych osob pri spractvani
osobnych Udajov, zndmeho pod skratkou GDPR. Celo-
ro¢ne bolo potrebné analyzovat velké mnozstvo novych
situacii a uskutocnovat opatrenia pre splnenie prislus-
nych noriem najma vo vztahu k zakaznikom a obchodnym
partnerom.

Vyznamny objem aktivit vyZadovala implementacia a
plnenie firemnej strednodobej stratégie s ndzvom Stra-
tégia 10M, ktoru Slovanet vytvoril a spustil v roku 2018.
Jej cielom je dosiahnut hospodéarsky ukazovatel EBITDA
spolocnostivrokoch 2021 - 2022 vo vySke 10 miliénov eur
a tym umoznit Slovanetu investovat do svojho rozvoja s
vyuzitim ¢o najvacsieho podielu vlastnych zdrojov. Stra-
tégia 10M pozostava zo 7 rozvojovych pilierov z réznych
funkénych oblasti spolo¢nosti a jej plnenie je zakladnym
programovym cielom vedenia spolo¢nosti na obdobie do
roku 2023.

GDPR and the 10M Strategy

In 2019, Slovanet continuously met the requirements of the
EP and EU Council Regulation on the protection of individu-
als with regard to the processing of personal data, known as
GDPR. It was necessary to analyze a large number of new
situations all yeararound and to take measures to meet the
relevant standards, especially in relation to customers and
business partners.

A significant volume of activities required the implementa-
tion and implementation of a corporate mediumterm strat-
egy called the 10M Strategy, which Slovanet created and
launched in 2018. Its aim is to achieve an economic EBITDA
of EUR 10 million between the years 2021 and 2022, thereby
enabling Slovanet to invest into further development using
the largest possible proportion of the company’s own equity.
The 10M strategy consists of 7 development pillars from vari-
ous functional areas of the company and its fulfillment is the
basic program objective of the company management for the
period up to 2023.
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Podpora inovacii
a vyvoja softvéru

Support of software research
and development

Pre zvySovanie komplexnosti, pridanej hodnoty a konkuren-
cieschopnosti poskytovanych sluzieb Slovanet poklada za ne-
wyhnutné intenzivne rozvinut dve Specifické oblasti svojich akti-
vit: vyvoj a implementaciu technologickych inovacii a rozsirenie
wvoja softvérovych aplikacii s dorazom na individualne zakaz-
nicke rieSenia. Obe si vyziadali organizacné zmeny a primerané
personalne posilnenie.

Oddelenie vyvoja aplikacii s novym veducim

Rozvojovy plén Slovanet odstartoval, ked v aprili 2019 obsadil
vedlcu poziciu oddelenia wyvoja softvéru novou posilou. Ing.
Martin Sutka vy&tudoval aplikovan( informatiku na STU v Bra-
tislave a pracoval vo viacerych spolocnostiach na pozicii sof-
tvérového wyvojara a neskdr aj ako vedudci implementacného
oddelenia. Pre Slovanet sa rozhodol, pretoze ho povazuje za
slovensku firmu, v ktorej je softvérovy wvoj stale viac prepajany
nielen s telekomunikaénymi systémami, ale aj s novymi oblas-
tami, ako napriklad internet veci, Big Data a umela inteligencia.

Spolu s nastupom nového lidra oddelenia bol tento Utvar re-
organizovany a posilneny o viaceré programatorské pozicie na
pracoviskach v Banskej Bystrici a v Bratislave. Timy sa zaroven
zretelnejSie rozdelili podla zamerania - jedna Cast sa venuje in-
ternym systémom a projektom, druhd implementaciam zakaz-
nickych rieSeni. Prave t& sa bude zaoberat rastdcim dopytom
a s nim spojenymi aktivitami podniku v oblasti implementacie
informacnych systémov a wvoja zakaznickych rieSeni na mie-
ru. Tieto opatrenia Slovanetu umoznia uchadzat sa aj o vacsie
zakazky vratane verejnych obstaravani.

Vyznamnou zmenou fungovania vyvojového oddelenia inicio-
vanou novym veducim bol prechod z doterajSieho pracovného
systému na novu verziu Microsoft Azure DevOps. Tento systém
sa doteraz vyuZival len na spravu zdrojovych kadov, od polovice
roka 2019 ho vsak firma aktivne vyuziva aj na evidenciu Uloh
a to nielen pre programatorov. Jeho zavedenie umoznilo ukon-
Cit pouZivanie dalSich dvoch systémov - Redmine a interny
BugClient, ¢im doslo k vyraznému zjednoduseniu prace
programatorov a znizeniu naro¢nosti Udrzby tychto systémov.

Programatorské timy zaroven zacali pri vyvoji softvéru pou-
Zivat v brandzi osvedcenu agilnd metodiku Scrum. Vdaka nej
dostavaju interni aj externi klienti vysledny softvérovy produkt
skér a v lepdej kvalite. Oddelenie pod vedenim Martina Sutku
zacalo pouzivat aj novy systém notifikacii, ktory definuje, kedy a
akou formou dostava zadavatel informécie o aktualnom stave

In order to increase integrity, added value and competitivene-
ss of the services provided, Slovanet thinks it is necessary to
highly develop two specific areas of the company’s activities:
development and implementation of technological innovations
and expansion of software application development with em-
phasis on individual customer solutions. Both of these required
organizational changes and adequate staff reinforcement.

The Department of Application Devel-opment with a new
manager

The development plan of Slovanet was initi-ated in April 2019,
by filling a new position in the leading position of the softwa-
re development department. Ing. Martin Sutka graduated in
applied information technology at STU in Bratislava and wor-
ked in several companies as a Software Developer and later as
the Head of the Implementation Department. He chose Slova-
net because it is one of few Slovak companies where software
developmentis more than elsewhere interconnected with tele-
communications systems, but also with new areas such as the
Internet of Things, Big Data and Artificial Intelligence.

Together with the arrival of the new leader of this department,
it has been reorganized and strengthened by several program-
ming positions in its workplaces in Banska Bystrica and Bra-
tislava. At the same time, the teams were more clearly divided
according to focus - one part of the teams deals with internal
systems and projects, the other with the implementation of
customer solutions. The latter will deal with the growing de-
mand and related activities of the company in the field of im-
plementation of information systems and development of cus-
tomized solutions. These measures will enable Slovanet to bid
for even larger contracts, including public procurement.

A significant change in the functioning of the development de-
partment initiated by the new manager was the transition from
the existing working system to the new version of Microsoft
Azure DevOps. Recently, this system has been used only for
source code management, but since mid-2019, the compa-
ny has been actively using it to manage it tasks, not only for
programmers. Its introduction made it possible to discontinue
other two systems - Redmine and internal BugClient, and this
step significantly simplifies the work of programmers and re-
duces the complexity of maintenance of these systems.

At the same time, programming teams began to use the in-
dustry’s proven agile Scrum methodology in software develo-
pment. Thanks to it, internal and external clients receive the
final software product earlier and in better quality. The depart-
ment under the leadership of Martin Sutka has also started
using a new system of notifications, which defines the time and
the form in which the client receives information on the current
status of the project. The notification model is largely automa-
ted and actively uses the DevOps system.

In the second half of the year, the development department
also started using automated scripts for deploying and building
the resulting software as part of external projects. In addition
to saving time, this also reduced the error rate in deployment
and the influence of the human factor. The scripts were also
used in successfully realized implementation projects of infor-
mation sys-tems for several customers of the company.
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projektu. Notifikacny model je do velkej miery automatizovany
a aktivne vyuziva aj systém DevOps.

V druhom polroku zacalo vyvojové oddelenie v rdmci exter-
nych projektov pouZivat aj automatizované skripty pre na-
sadzovanie a budovanie vysledného softvéru. Okrem Uspory
Casu tym znizilo aj chybovost pri nasadzovani a vplyv ludského
faktora. Skripty boli vuzité aj v Uspesne realizovanych pro-
jektoch implementéacie informacnych systémov pre viacerych
zakaznikov spolocnosti.

V nastavajucom obdobi sa Oddelenie vyvoja aplikacii planu-
je venovat rozsireniu pouzivania systému DevOps naprie€
spolocnostou, vyvoju internych systémov pre hromadnu in-
ventarizaciu majetku a pre automaticki migraciu klientov
a produktov, ako aj pripravovanému nasadeniu nového CRM
systému.

Vznik samostatného oddelenia inovacii

Za Ucelom plnenia strategickych cielov Slovanet v marci 2019
vytvoril aj nové samostatné Oddelenie inovacii, individualnych
rieSeni a stratégie. Pozicie v novom oddeleni obsadili viaceri
doterajSi zamestnanci firmy na cele so skisenym Specialis-
tom a manazérom, Marekom Englerom, a doplnené bolo gj
0 nové personalne posily.

Oddelenie nadviazalo na predchadzajice aktivity Slovanetu,
predovsetkym z oblasti cloudovych, loT a smart rieSeni. Uz
v juni spustilo do prevadzky vlastnd modularnu platformu pre
loT riesenia, smartcloud.slovanet.sk, ktoré umoznuje zobra-
zovat @ monitorovat aj velké mnozZstvo senzorov, vratane ich
zoskupovania podla geografického rozmiestnenia a dalSich
parametrov. Novy tim sa vyznamne podielal aj na nasadeni
videokonferenéného produktu MS Teams do interného aj ex-
terného prostredia, a na tvorbe zakladov budovania rozsiah-
lejSej automatizacie technicko-obchodnych procesov v Slo-
vanete. Rozvoju posledného z menovanych projektov sa chce
intenzivne venovat aj v nastavajicom roku.

V septembri oddelenie v spolupraci s dalSimi Utvarmi pripravi-
lo baliky ucelenych rieseni na baze internetu veci. Pripravené
sU na mieru vybranym typom zakaznikov podla odvetvia, ako
napriklad zdravotnictvo, potravinarstvo, facility manazment
a podobne. Cielom koncepcie je neposkytovat zakaznikom len
.holé technolégie” ako siet, senzory i softvér, ale konkrétne
prinosy a rieSenia ich potrieb. Koncom roka mal Slovanet v pi-
lotnej prevadzke spustené projekty tohto typu uz pre niekolko
desiatok vyznamnejsich potencialnych zakaznikov. Aj vdaka
tomu predpoklada v priebehu roka 2020 narast poctu zaria-
deni pripojenych do loT siete na viac ako 30 000 oproti ne-
celym desiatim tisickam ku koncu roka 2019. Potencial tohto
trendu potvrdzuju aj medzinarodné odborné konferencie ma-
pujlce budlcnost oblasti internetu veci, ktorych sa ¢lenovia
timu zdcastnili.

V roku 2020 chce Marek Engler so svojim timom pretavit
viaceré rozbehnuté pilotné projekty do Uspesnej komercnej
prevadzky, rozSirovat portfélio poskytovanych loT rieseni, odo-
vzdat rutinnu technicku starostlivost o tuto oblast prevadzko-
vému Useku a vytvorit priestor pre hladanie dalSich inovativ-
nych napadov a prilezitosti.

In the coming period, the Application Development Depart-
ment plans to focus on expanding the use of the DevOps sys-
temacross the company, developing internal systems for mass
asset inventory and automatic migration of clients and produ-
cts, as well as the planned deployment of a new CRM system.

Establishment of a separate Department of Innovations
Inorder to meet the strategic goals of Slovanet, in March 2019 it
also created a new separate Department of Innovations, Indivi-
dual Solutions and Strategies. The positions in the new depart-
mentwere filled by several existing employees of the company,
led by an experienced specialist and manager, Marek Engler,
and new staff reinforcements were added.

B
The department followed up on Slovanet's previous activities, es-
pecially in the area of cloud, loT and smart solutions. Already in
June, this department launched its own modular platform for loT
solutions, smart-cloud.slovanet.sk, which allows the customer
to display and monitor a large number of sensors, including their
pooling according to geographical location and other parameters.
The new team played a significant role in the deployment of the
video conferencing product MS Teams in the internal and external
environment, and in the creation of the foundations for building
amore extensive automation of technicaland business processes
in Slovanet. The company would like to focus strongly on the de-
velopment of the latter named projects in the coming year as well.

In September, the department, in cooperation with other depart-
ments, prepared packages of comprehensive solutions based on
the Internet of Things. They are tailored to selected types of cus-
tomers according to the industry, such as healthcare, food, facility
management and the like. The aim of the concept is not only to
provide customers with “bare technologies” such as the network,
sensors or software, but also with specific benefits and solutions
to their needs. At the end of the year, Slovanet ran pilot projects
of this type that were launched for several dozen major potential
customers. Thanks to this, the company expects the number of
devices connected to the lol network to increase to more than
30,000 in the course of 2020, compared to less than ten thousand
at the end of 2019. The potential of this trend is also confirmed by
international professional conferences mapping the future of the
Internet of Things, in which team members participated.

In 2020, Marek Engler and his team want to transform several
ongoing pilot projects into successful commercial operation,
expand the portfolio of loT solutions provided, hand over routi-
ne technical care in this area to the operations department and
create space to look for other innovative ideas and opportunities.
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V priebehu roka 2019 Slovanet realizoval mnoho projektov
a inovacii zameranych na zvySovanie pokrytia, vykonu a spo-
lahlivosti sieti, na vvoj nowych sluzieb a ich implementaciu
do praxe. Dalgie aktivity Slovanetu boli smerované na nasa-
dzovanie novych perspektivnych technoldgii a rieseni, ako aj
na zlepSovanie existujucich informacnych systémov a aplika-
cii. Moderné, kvalitné, spolahlivé technoldgie pripravené na
budtcnost su primarnou podmienkou UspeSného pdsobenia
a konkurencieschopnosti telekomunikacného operatora.

Vyssia dostupnost optickych sieti

Operator kazdorocne rozsiruje najvykonnejSiu optickd in-
frastruktiru a metropolitné siete, predovsetkym s cielom
pripdjania dalSich administrativnych budov a priemyselnych
parkov, v niektorych lokalitdch aj developerskych projektov
a rezidencnych budov. Prindsa v nich svoje aktualne portfélio
sluzieb pre firemny aj retailovy segment. V roku 2019 takto
zvySoval dostupnost svojej optickej siete v mestach Bratisla-
va, Kosice, PreSov, Banska Bystrica, Trencin, Poprad, Nitra
a Dunajska Streda. Infrastruktiru rozsiroval aj v logistickych
a biznis parkoch v Nitre a Trencine, novd vybudoval v Suca-
noch a dalSie pripravuje v Presove a v obci Chocholna-VelCice.

Slovanet zabezpecil zvySenie redundancie a spolahlivosti siete
v juZnej Casti Slovenska prostrednictvom realizacie 10-gigabi-
tového okruhu v rdmci svojej kostrovej siete medzi mestami
Bratislava, Samorin, Velky Meder a Nové zamky. V priebehu
roka testoval a pripravoval pouZitie pasivneho pripojenia do
optickej siete GPON s architektirou FTTH, ktoré chce spustit
najprv v niekolkych bratislavskych satelitnych rezidencnych
lokalitdch. Na platformach Cisco a F5 v priebehu roka tes-
toval aj technolégiu Carrier-Grade NAT na planované vyuzitie
v sietach pre retailové sluzby, ktord umoznuje zvySovat pocty
pripojenych zakaznikov aj pri limitovanom pocte dostupnych
IP adries.

Bezdrotové siete s rasticim pokrytim LTE

Po predchadzajicom UspeSnom rozsirovani pokrytia tech-
noldgiou LTE vo viacerych regidonoch Slovenska Slovanet in-
tenzivne zvySoval jej dostupnost prostrednictvom budovania
dalsich desiatok uzlov a vysielacich sektorov. Pokrytie LTE
signalom, ktory vyuziva na poskytovanie stacionarneho bez-
drotového internetu najma pre retailovu klientelu, pocas roka
vo viacerych oblastiach Slovenska postupne rozsiril az o 165
000 domécnosti. V Uvode roka medzi ne patrilo Sirsie okolie
Pezinka, Trnavy, Piestan, TrebiSova a neskor aj dalSich miest.
Slovanet vo viacerych takto pokrytych lokalitdch aktivne na-
hradza starSiu a vyrazne pomalsiu technoldgiu WiMAX, ktorej
prevadzku chce v roku 2020 uz Uplne ukondit, za LTE siete

Ajvo frekvencnom pasme 10,5 GHz, v ramci ktorého operator
poskytuje firemnym zakaznikom spolahlivé technoldgie pri-
pojenia typu PTMP, rozsiroval dostupnost o dalSie uzly a lo-
kality. Siet Slovanetu v pasme 10,5 GHz je aj vdaka tomu stale
najvacsou na Slovensku, pretoZe je dostupna vo viac ako v 70
okresoch. Okrem nich operator na poskytovanie sluzieb pre
zakaznicky segment SME vyuZiva aj mensiu siet pristupovych
uzlovv pasme 3,5 GHz.

V rebri¢ku rozSirovania pokrytia v roku 2019 s naskokom
viedla siet LoRaWAN vo frekvenénom pasme 868 MHz,

During 2019, Slovanet implemented many projects and innova-
tions with the aim of increasing the coverage, performance and
reliability of networks, development of new services and their
implementation in practice. Slovanet's other activities were
aimed at deploying new promising technologies and solutions,
as wellas improving existing information systems and applica-
tions. Modern, high-quality, reliable technologies ready for the
future are the primary condition for the successful operation
and competitiveness of a telecommunications operator.

Higher availability of optical networks

Every year, the operator expands the most efficient fiber optic
infrastructure and metropolitan networks, especially with the
aim of connecting further office buildings and industrial parks,
and in some locations also development projects and residen-
tial buildings. The company provides its current portfolio of
services for the corporate and retail segments in these loca-
tions. In 2019, it thus increased the availability of its fiber optic
network in the cities of Bratislava, Kosice, Presov, Banska Bys-
trica, Trencin, Poprad, Nitra and Dunajska Streda. The compa-
ny also expanded the infrastructure in logistics and business
parksinNitraand Trencin, builta new one in Sucanyand is pre-
paring others in Presovand in the village of Chocholna-Velcice.

Slovanet ensured an increase in the redundancy and reliabil-
ity of the network in the southern part of Slovakia through the
implementation of a 10-gigabit circuit within its backbone net-
work between the cities of Bratislava, Samorin, Velky Meder
and Nové zdmky. Throughout the year, the company tested and
prepared the use of a passive connection to the GPON optical
network with FTTH architecture, which it wants to launch first
in several Bratislava satellite residential locations. Throughout
the year, it also tested the Carrier-Grade NAT technology on the
Cisco and F5 platforms for planned use in networks for retail
services, which enables an increase in the number of connected
customers even with a limited number of available IP addresses.

Wireless networks with increasing LTE coverage

Following the previous successful expansion of LTE technology
coverage in several regions of Slovakia, Slovanet intensively in-
creased the availability of this service by building dozens of addi-
tional nodes and broadcasting sectors. During the year, the com-
pany gradually expanded its LTE signal coverage, which it uses to
provide stationary wireless internet, especially for retail clients, by
up to 165,000 households in several areas of Slovakia. At the begin-
ning of the year, these included the wider surroundings of Pezinok,
Trnava, Piestany, TrebiSov and other towns later. Slovanet actively
replaces the older and significantly slower WiIMAX technology in
several locations covered in this way, the operation of which the
company wants to completely terminate in 2020, for LTE networks.

The company has expanded its availability with additional nodes
and locations also in the 10.5 GHz frequency band, within which
the operator provides corporate customers with reliable PTMP-
type connection technologies. Thanks to this, the Slovanet net-
work in the 10.5 GHz band is still the largest in Slovakia, as it is
available in more than 70 districts. In addition, the operator also
uses a smaller network of access nodes in the 3.5 GHz band to
provide services for the SME customer segment.

The Internet of Things is already in most areas
In the ranking of the expansion of coverage in 2019, the LoRaWAN
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prostrednictvom ktorej Slovanet poskytuje pripojenie roéznych
snimacov a zariadeni, ktoré meraju napriklad teplotu a vlh-
kost, spotrebu vody a energii, stav zaplnenia odpadovych na-
dob a pod., do .internetu veci” (loT). Vdaka vystavbe dalsich
160 novych pristupovych bodov v mnohych regionoch ma tak
operator najrozsiahlejsiu siet LoRaWAN na Slovensku s po-
krytim viac ako 75 % obyvatelstva. V zavere roka bolo v tejto
sieti pripojenych uz viac ako 9000 aktivnych senzorov a zaria-
deni'av nastavajicom roku Slovanet ocakava dalsi minimalne
3-nasobny narast.

Slovanet navyse pocas roka zwysil prevadzkovy komfort vy-
uzivania loT siete spustenim novej vlastnej platformy Smart-
cloud [viac aj na str. 20). Aktivne sa zapojil aj do medzina-
rodnej iniciativy pre uzsiu spolupracu LoRaWAN operatorov
v Eurdpe a vytvorenia platformy eurdpskeho roamingu tychto
sieti. U2 v oktdbri v spolupraci s operatorom Ceské Radio-
komunikace uzavrel a technicky implementoval bilateralnu
roamingovl dohodu, ktora viedla aj k prvému komercnému
wyuZitiu. Dal&im a prwym zahraniénym Gspechom Slovanetu
v oblasti loT je pilotny projekt monitorovania naplnenosti odpa-
dovych nadob pre mesto Praha, ktory bol v spolupréaci s dalsSimi
partnermi UspeSne odovzdany do prevadzky koncom roka.

Postup v modernizacii kablovych sieti

Slovanet pokracoval aj v technologickej a produktovej mo-
dernizacii dalsich kablovwych sieti. Po ich digitalizaciach
v predchadzajicom obdobi v roku 2019 rozsiroval dostupnost
vysokorychlostného internetu na baze platformy DOCSIS 3.0
v niekolkych novych lokalitach. Zvysil aj pocet obci, v ktorych
zabezpedil dostupnost internetového pripojenia s rychlostou
az 300 Mbit/s a nadstavbu televiznych sluZieb na IP platforme.
Vdaka tejto platforme sa zakaznikom zvySuje pocet TV ka-
nalov a mozu vyuzivat aj doplnkové tematické baliky a archiv
vysielania. V obci Kalnd nad Hronom okrem rekonstrukcie
a zmluvného prevadzkovania kablovej siete siete s rychlejsi
m internetom napriklad zabezpecil aj instalaciu kamerového
systému.

Nasadenie a priprava novych sluZieb

Specialisti prevadzkového Useku sa v spolupraci s produkto-
vym oddelenim a novym oddelenim inovacii venovali aj pri-
pravam novych cloudovych rieseni. Svoje portfélio chcu roz-
$irit o sluzbu Disaster Recovery (DRaaS), ktord zakaznikom
umoznuje replikaciu a rychlu obnovu kritickych systémov
a aplikacii v pripade akejkolvek neocakavanej poruchovej
udalosti. V roku 2019 navrhli riesenie po technickej stran-
ke, vybrali technolégie rieSenia a implementaciu planuju
v priebehu roka 2020. Produkt vo vysledku prinesie vysSiu
dostupnost virtualizacnej platformy a moznost poskytovania
komplexnejsich cloudovych sluzieb. Slovanet zaroven nasadil
virtualizant platformu aj v rémci produkcénych systémov we-
bovych a e-mailovych sluzieb s cielom zabezpecitich hardvé-
rovu konsolidaciu a zefektivnenie Zivotného cyklu.

épecialisti Slovanetu v priebehu roka absolvovali viacero od-
bornych Skoleni vratane testov, na zaklade ktorych operator
potvrdil alebo ziskal certifikacie viacerych vyznamnych part-
nerov a dodavatelov pre svoje kompetencie na dodavku, im-
plementaciu a spravu ich zaradeni alebo sluzieb. Patria medzi
ne napriklad spolocnosti Cisco, Fortinet, VMware, Sensoneo,

ESET a Microsoft (viac aj na str. 15). Certifikicie poskytuju

network has been the leader in the 868 MHz frequency band,
through which Slovanet provides the connection of various sensors
and devices that measure, for example, temperature and humidity,
waterand energy consumption, level of fulness of waste containers,
etc., to “Internet of Things” (loT). Thanks to the construction of anoth-
er 160 newaccess points in many regions, the operator thus has the
largest LoRaWAN network in Slovakia with coverage of more than
75% of the population. At the end of the year, more than 9,000 ac-
tive sensors and devices were connected to this network, and in the
coming year Slovanet expects a further increase of at least 3 times.

In addition, Slovanet increased the operational comfort of using
the loT network during the year by launching its new Smartcloud
platform (more on page 20). The company also been actively in-
volved in the international initiative for closer cooperation between
LoRaWAN operators in Europe and the creation of a European
roaming platform for these networks. Already in October, in coop-
eration with the operator of Ceska Radiokomunikace, it concluded
and technically implemented a bilateral roaming agreement,
which also led to the first commercial use. Another and the first
foreign success of Slovanet in the field of loT is a pilot project for
monitoring the fullness of waste containers for the city of Prague,
which was successfully put into operation at the end of the year in
cooperation with other partners.

Progression in the upgrade of cable networks

Slovanet also progressed in the technological and product up-
grade of further cable networks. After their digitization in the pre-
vious period in 2019, the company expanded the availability of high-
speed Internet based on the DOCSIS 3.0 platform in several new
locations. It also increased the number of municipalities in which
it ensured the availability of an Internet connection with a speed of
up to 300 Mbit/s and the extension of television services on an IP
platform. Thanks to this platform, the number of TV channels for
customers s increasing and the customers benefit from addition-
althematic packages and a broadcast archive. The company also
provided the installation of a camera system in the village of Kalna
nad Hronom, in addition to the reconstruction and contractual op-
eration of the cable network of the network with faster internet.

Commissioning and preparation of new services

The preparation of new cloud solutions was covered by the compa-
ny specialists from the operations department, in cooperation with
the product department and the new innovation department. They
want to expand their portfolio with Disaster Recovery (DRaaS),
which allows customers to replicate and quickly restore critical
systems and applications in the event of any unexpected failure. In
2019, they designed a solution from a technical point of view, se-
lected technologies for the solution and planned implementation
during 2020. As a result, the product will bring higher availability
of the virtualization platform and the possibility of providing more
complex cloud services. Slovanet also deployed a virtualization
platform within the production systems of web and e-mail services
to ensure hardware consolidation and streamline the life cycle.

During the year, specialists from Slovanet completed several
professional trainings, including tests, on the basis of which the
operator upheld or obtained certifications of several important
partners and suppliers for their competencies for the supply, im-
plementation and management of their assignments or services.
Among them, are for example, Cisco, Fortinet, VMware, Senso-
neo, ESET and Microsoft (see also page 15). Certifications give the

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2019 22



Technologie a siete

Technologies and Networks

podniku konkurencnu vyhodu v rémci rozsiahlych projektov
s narocnymi podmienkami dodavatelskej kompetencie.

Inovacie v internych systémoch a technoldgiach

V nadvaznosti na predchadzajlce pripravy Slovanet v roku
2019 nasadil do testovacej prevadzky dva nové interné nastro-
je - systém manaZmentu dokumentov (DMS] s pokrocilejsimi
moznostami ako doterajSie riesenie, ako aj robustnejsi geo-
graficky informacny systém. Oba nastroje planuje odovzdat
do plnohodnotnej produkcnej prevadzky v nastavajicom roku,
dalej planuje do prevadzky nasadit aj portal pre elektronickd
formu vyjadrovania sa ku stavebnym konaniam [potvrdenia
o umiestneni telekomunikacnych sieti].

Vdaka vybudovaniu internejvirtualizacnej platformyv priebehu
leta 2019 redizajnoval vnutorné pouzivatelské a komunikacné
prostredie, v ktorom zabezpecene prepojil firemnu databazu
Active Directory s externou Microsoft Azure Active Directory
a nasadil najnovsiu verziu servera Microsoft Exchange spolu
s pokrocilou antivirusovou a antispamovou ochranou elek-
tronickej posty. Operator vo vnitornom prostredi zaroven na-
hradil predtym pouzivany videokonferencny systém rieSenim
Microsoft Teams, ktoré aj na zaklade ziskanych skusenosti
planuje zaradit do komercnej produktovej ponuky a planuje
implementovat toto rieSenie aj u zakaznikov.

Na zjednodusenie spravy rastlceho poctu zariadeni Fortinet,
ktoré slizia na pokroCild ochranu zadkaznickych datovych
a internetovych pripojeni pred vonkajsimi aj vnatornymi hroz-
bami, Slovanet nasadil do prevadzky vykonny manazovaci
systém FortiManager na centralizovanu spravu chranenych
pocitaCovych sieti.

Zrejme najvyznamnejSou internou technologickou novinkou
roka vSak bolo spustenie prevadzky nového Specifického in-
terného informacného systému Kitana po viac ako dvojroc-
nom wyvoji. Hlavnym Gcelom tohto systému je ¢o najvernejsie
a v redlnom case zrkadlit interné aj zakaznicke telekomuni-
kacné siete a zariadenia, ktoré su v nich zapojené, slUzi ako
evidencny, inventarizacny a monitorovaci nastroj a je efektiv-
nou pomdckou najma na spravu sluzieb pre korporatnych
zakaznikov. Vdaka jeho modularite sa v pripade osvedcenia
moze stat jadrom pre prepojenie viacerych internych systé-
mov a automatizaciu aj zlozitejsich Ukonov a procesov.

Plany na nasledujuce obdobie

Okrem projektov, ktorych pldnované ukoncenie je uvedené
v predchadzajlcich odsekoch tejto kapitoly, sa Slovanet v roku
2020 zameriava na rozSirenie infrastruktiry LoRaWAN sie-
te pre internet veci prostrednictvom vystavby dalSej stovky
pristupovych uzlov. Chce sa vratit k pokracovaniu projektu
zvySenia kapacity kostrovej Casti telekomunikacnej siete na
100-gigabitovd infrastruktaru, ktory v roku 2019 pozastavil
z dovodu viacerych akvizicnych projektov. Chce upgrado-
vat viaceré technologické platformy, ako napriklad pre VolP
a pre broadbandové sluzby. Planuje tieZ uzavriet partnerstvo
a rozsirit svoju ponuku o dalSie IT bezpecnostné riesenia re-
nomovanej znacky Check Point. Bude kontinualne pokracovat
aj v rozsirovani vlastnej optickej a bezdrétovej infrastruktiry
vo viacerych lokalitach, pripajat nové developerské projekty,
rozsirovat infrastrukturu v logistickych a biznis parkoch a in-
tegrovat infrastruktdru novoziskanych mensich operatorov.

company a competitive advantage in large projects with demand-
ing conditions of supplier competence.

Innovations in internal systems and technologies

Following previous preparations, in 2019 Slovanet put into oper-
ation two new internal tools — a document management system
(DMS) with more advanced options than the previous solution,
as well as a more robust geographic information system. The
company plans to deliver both tools to full-fledged production
operation in the coming year, and it also plans to put into opera-
tion a portal for the electronic form comment submissions in
construction proceedings (confirmation of the location of tele-
communications networks).

Thanks to the construction of an internal virtualization platform
during the summer of 2019, the company redesigned the internal
user and communication environment, in which it securely con-
nected the company’s Active Directory database with the external
Microsoft Azure Active Directory and deployed the latest version
of Microsoft Exchange server together with advanced anti-virus
and anti-spam protection. At the same time, the operatorin the in-
door environment replaced the previously used video conferenc-
ing system with the Microsoft Teams solution, which, based on the
gained experience, it plans to include in the commercial product
offer and then to implement this solution for customers.

To simplify the management of the growing number of Fortinet
devices used for advanced protection of customer data and Inter-
net connections against external and internal threats, Slovanet
has deployed a powerful FortiManager management system for
centralized management of protected computer networks.

However, probably the most significant internal technological
innovation of the year, was the launch of a new specific internal
information system called Kitana after more than two years of
development. The main purpose of this system is to mirror the
internal and customer telecommunication networks and devices
connected to them as faithfully as possible and in real time. The
system serves as a registration, inventory and monitoring tool and
is an effective tool especially for service management for corpo-
rate customers. Thanks to its modularity, in the case of certifi-
cation, it can become the core for the interconnection of several
internal systems and the automnation of even more complex tasks
and processes.

Plans for the next period

In addition to the projects, the planned completion of which is men-
tioned in the previous paragraphs of this chapter; Slovanet in 2020
focuses on expanding the infrastructure of the LoRaWAN network
for the Internet of Things through the construction of another hun-
dred access nodes. The company would like to return to the con-
tinuation of the project of increasing the capacity of the skeletal part
of the telecommunications network to 100-gigabit infrastructure,
which it suspended in 2019 due to several acquisition projects. The
plan is to upgrade several technology platforms, such as for VolP
and broadband services. The company then plans to enter a part-
nership and expand its offer with additional IT security solutions
from the renowned Check Point brand. Slovanet will continuously
continue to expand its own fiber optic and wireless infrastructure
in several locations, connect new development projects, expand
infrastructure in logistics and business parks and integrate the in-
frastructure of newly acquired smaller operators.
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Portfolio sluzieb Portfolio of services

., . Firmy,
POSKYTOVANE SLUZBY PROVIDED SERVICES e ) e
Corporations

et recsoetntsge L et ndowa s ecmaoges 1|
optické (FTTx) Fibre optic (FTTx)

hybridné opticko-koaxialne, metalické Hybrid optical-coaxial, metallic . .

FWA, bezdrétové - v licencovanom pasme 10,5 GHz a FWA, wireless - in the licensed 10.5 GHz band and .
vysokokapacitnych pasmach 18, 23 a 38 GHz high capacity 18, 23 and 38 GHz bands

FWA, LTE - 3,5 GHz, bezdrétové WiMAX FWA, LTE - 3.5 GHz, WiMAX wireless - 3.5 GHz, . .

- 3,5 GHz, WiFi 2,4 GHz 5,4 GHz Wi-Fi 2.4 GHz and 5.4 GHz

Sirokopasmové xDSL Broadband xDSL o .
T T R R R
digitalna televizia (IPTV, DVB-T, DVB-C) Digital television (IPTV, DVB-T, DVB-C) . o

kablova TV Cable TV .

online videotéka (HBO GO) Streammg video (HBO GO)
__
verejna telefénna sluzba, priame pripojenie do VTS, Public telephone service, direct connection to PTN,

volba operatora carrier selection

IP telefénia IP telephony . .

modré a zelené ¢isla Blue and green call numbers 0

call centrd, hlasové centra Call and voice centres .
virtudlne hlasové siete Virtual voice networks
T Y7 S R
interné, narodné a nadnarodné komunikacné siete Internal, national and multinational networks (VPN,

VPN, protokol IP MPLS) protocol IP MPLS)

analyzy rizik, bezpecnost Risk analysis and security .

realizacia a outsourcing spravy LAN, WAN LAN & WAN implementation .

and administration outsourcing

projekty a audity sieti a IT systémov Projects and audits for networks and IT systems .
videokonferencné sluzby Video conferencing services .

fax (cez e-mail) Fax (via e-mail) °

SMS (cez e-mail, webservice, web portal) SMS (via e-mail, web service and web portal)

Bezpecnostné sluzby Security Services _—

antivirusova a antispamova ochrana
elektronickej posty
integrovand bezpecnost - traffic shaping, web content  Integrated security - traffic shaping, web content filter,

Anti-virus and anti-spam protection for email

filter, intrusion protection system, firewall intrusion protection system and firewall
monitoring siete, detekcia bezpecnostnych hrozieb Network monitoring, intrusion 5
(IDS) detection systems (IDS)
blokovanie pristupu na neZiadlce web stranky Website blocking .
komplexny antivirusovy softvér pre ochranu pocitaca  Complete anti-virus software for computer protection . o
certifikat pre beZny a zaruceny elektronicky podpis Certificates for regular and secured electronic signature . .
kamerové a monitorovacie systémy Camera and momtorlng systems
——
Serverhousing, webhosting Server housing and web hosting
internetové domeny, e-mailové servery Internet domains and email servers
ot oL
infradtruktdra a virtudlne servery (laaS) Infrastructure and virtual servers (laaS)
platforma ako sluzba (PaaS) Platform as a service (PaaS) .
aplikacna virtualizacia (SaaS) Application virtualization (SaaS)
virtualne desktopy (VDI) Virtual desktops (VDI) .
bezpecné cloudové GloZisko dat Secured cloud data storage . .
rieSenia podnikovych WiFi sieti s centralnym manaz- Corporate Wi-Fi network solutions 5
mentom with central management
zalohovanie a obnova dat Data backup and restore
I [P A A
LPWAN LoRa infrastrukttra (laaS) LPWAN LoRa infrastructure (laaS)
analytlllka SRR e P e I D Gl Analytics of customer behaviour in retail stores .
predaji
smart manazment odpadov Smart waste management
automatické meranie mikroklimy Automatic microclimate measurement .
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Sluzby pre domacnosti

Services for Households

V ramci maloobchodného zdkaznickeho segmentu Slovanet
aj uplynuly rok pokracoval v aktivitach a trendoch z minulych
rokov - v rozSirovani objemu a podielu sluzieb poskytovanych
na vlastnej infrastruktire a v preberani obsluhy novych za-
kaznikov ziskanych akvizicnou ¢innostou od inych operatorov.
Skvalitnoval sluzby v jednotlivych lokalitach ako aj zlepSoval
automatizované online nakupné a servisné procesy.

Okrem uvedenia niekolkych noviniek operator uskutoc-
nil najma mensie sezénne Upravy osvedCeného Standard-
ného portfélia produktov a zvyhodnenych balikov, spojené
s paralelnymi marketingovymi aktivitami. V rdmci cross-sell
a up-sell aktivit sa snazil zvyhodnit a motivovat zakaznikov k
prechodu na sluzby s vy3&imi parametrami (rychlost interne-
tu, TV baliky s va¢3im mnozstvom programov) alebo s novou
pridanou hodnotou [napr. Televizia Maxi, doplnkové tematic-
ké TV baliky a pod.).

Z obchodného hladiska dosiahol Slovanet v maloobchodnom
segmente niekolkopercentny narast trzieb z poskytovania
internetu aj televizie na vlastnej infrastruktire, ku ktorému
prispeli aj aktivity zamerané na zvySovanie ARPU. Naopak
oCakavany pokles nastal v rdmci poskytovania DSL internetu.

Akvizicie operatorov a zakaznikov

V rémci opatovne rozbehnutych akvizi¢nych aktivit Slovanet
v priebehu roka odkupil a prevzal prevadzku siete bezdroto-
vého internetu RealNet a jej zakaznikov, ¢im si posilnil svo-
ju poziciu v oblasti juzného Slovenska. Na jesen sa navyse
stal vlastnikom a zaroven partnerom poskytovatela lvanka-
Net posobiaceho v okoli Bratislavy, s ktorym uz kratko po
transakcii zacal pripravovat technologickl modernizaciu a
spustenie novych sluzieb optickej siete s gigabitovou preno-
sovou kapacitou, ktord planuje spustit zaciatkom roka 2020.
Okrem toho operator prevzal mensie kablové siete aj v nie-
kolkych dalsich obciach na Slovensku. Po narocnom proce-
se migracie zakaznikov, produktov, fakturacie a zakaznickej
starostlivosti Slovanet spravidla aj technologicky modernizu-
je ziskané siete a zaroven rozsiruje produktovi ponuku pre
zakaznikov.

Internet: lepsie DSL, rozsirovanie LTE a pilotné pripravy
optického gigabitu

Uz zaciatkom roka Slovanet internetovym zakaznikom vyu-
Zivajucim optickd infrastruktdru a pripojenie cez DSL linky
posuval hranice uplatiiovania zasad FUP na nadStandardnu
priniesol v zavere roka, kedy tieto hranice Uplne odstranil.
Odstranenie obmedzeni FUP sa tyka existujucich ale aj no-
vych zakaznikov. Vyznamnym projektom bolo aj nahradzanie
niektorych starsich internetovych produktov novymi od jula
2019, ¢o vyzadovalo zvladnut ndrocnu informacnd kampan
pre viac ako 15000 existujucich zakaznikov.

V nadvaznosti na technologicki modernizaciu optickych sieti
v niektorych lokalitach Slovanet pripravil aj internetové pro-
dukty az do rychlosti 1 GB/s a baliky s televiziou a telefono-
vanim. V pilotnom projekte ich zavedie v bratislavskych sate-
litnych oblastiach Maly Raj a Ivanka pri Dunaji, v budicnosti
ho planuje rozsirit aj do dalSich lokalit. Zaroven vo viacerych
lokalitadch zrychloval aj kablovy internet na 300 Mbit/s.

Within the retail customer segment, Slovanet continued the
activities and trends of previ-ous years also in the past year
- it continued in the expansion of the volume and share of
services provided on its own infrastructure and taking over
services for new customers acquired from other operators
through ac-quisition activities. The company improved ser-
vices in several locations as well as im-proved automated
online purchasing and service processes.

In addition to the introduction of several innovations, Slovanet
made minor seasonal adjustments to the proven standard
portfolio of products and discounted packages, sup-ported by
parallel marketing activities. As part of cross-sell and up-sell
activities, itsought to provide benefits and motivate cus-tomers
to switch over to services with higher parameters (internet
speed, TV packages with more programs) or with new added
value [e.g. Maxi TV, additional thematic TV packages etc.).

From a business point of view, Slovanet achieved a several
percent increase in reve-nues from the provision of Internet
and tele-vision on its own infrastructure, which was support-
ed also by activities aimed at in-creasing ARPU. On the other
hand, an ex-pected decline occurred in the provision of the
DSL Internet service.

Acquisitions of operators and customers

As part of the re-launched acquisition activi-ties, Slovanet
purchased and took over the operation of the wireless inter-
net network operated by the company RealNet and its cus-
tomers during the year, thus strengthen-ing the company’s
position in the area of southern Slovakia. In the autumn, the
com-pany gained ownership over the provider IvankaNet and
became its partner operating in the vicinity of Bratislava, with
whom, shortly after the transaction, it started pre-paring
technological modernization and launching new fiber optic
network services with gigabit transmission capacity, which
he plans to launch in early 2020. In addition, the operator has
taken over smaller cable net-works in several other munici-
palities in Slo-vakia. After a demanding process of migrat-ing
customers, products, invoicing and cus-tomer care, Slovanet
usually generally tech-nologically upgrades the acquired
networks and at the same time expands the product offer for
customers.

Internet: Better DSL, expansion of LTE and optical gigabit
pilot training

Already at the beginning of the year, Slo-vanet pushed the
boundaries of applying principles of FAIR USE POLICIES to an
above-standard level compared to the competition for Inter-
net customers using optical infra-structure and connection
via DSL lines. How-ever, an even bigger change was brought
at the end of the year, when the company com-pletely re-
moved these boundaries. The re-moval of FAIR USE POLICY
restrictions ap-plies to existing as well as new customers. An
important project was also the replace-ment of some older
Internet products with new products from July 2019, which
required to manage a demanding information cam-paign for
more than 15,000 existing customers.

Following the technological modernization of optical net-
works in some locations, Slovanet has also prepared Internet
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Sluzby pre domacnosti

Household Services

Este aktivnejSie sa vSak operator zameral na vystavbu LTE
infrastruktdry pre poskytovanie pevného bezdrtového inter-
netu, kde uplynuly rok vyznamne zvysil pokrytie o viac ako
165000 doméacnosti vo viacerych oblastiach Slovenska. Spolu
s marketingovymi a obchodnymi aktivitami Slovanet dosiahol
v ramci tejto technoldgie viac ako 16%-ny narast trzieb.

Aktualizacie TV ponuky, viac programov v HD a nova
videotéka otta

Programovu ponuku televiznych sluzieb operator pocas roka
priebezne aktualizoval na zaklade preferencii zakaznikov,
zmien stanic na trhu a zmien obchodnych podmienok vysie-
latelov. Do aktuélnej ponuky digitalnej televizie (IPTV) pridal
napriklad kanaly Lala TV, CNN a niekolko regionalnych sta-
nic, a kanal AMC spristupnil v ramci oblubeného Filmového
balika. Na zaklade analyz sledovanosti viackrat optimalizo-
val TV ponuku v koaxialnych aj IPTV sietach, pricom kanaly
s nizsou sledovanostou nahradil inymi atraktivnejsimi stani-
cami, napr. Sportovymi. S cielom zlepSenia kvality vysielania
zvysSoval aj pocet stanic vysielanych v HD kvalite - Slo napr.
o kanaly ako Viasat, Spektrum, Rik, HBO, Cinemax a dalSie.
0 dva nové kanaly rozsiril aj archiv vysielania.

Pocas roka 2019 Slovanet vo viacerych mestach a obciach
uskutocnil technologickl modernizaciu kablovych sieti a do
ich ponuky zaradil vysokorychlostny internet a digitalnu kab-
lovu televiziu. V takmer vSetkych kablovych sietach navyse
umoznil aktivovat si aj prémiovu sluzbu, Televiziu Maxi, ktora
dopliia zakladnl & rozsirend programovii skladbu o dalgie
TV kanaly, o archiv najsledovanejsich televiznych stanic a na-
vySe umoznuje aktivaciu doplnkovych tematickych balikov

podla individualneho vyberu.

V sulade s narastom dopytu zékaznikov po prémiovom ob-
sahu a distriblcii prostrednictvom streamovacich sluZieb
zaradil Slovanet do ponuky okrem existujucej sluzby HBO GO
aj tuzemsku videotéku s ndzvom otta, ktorad prindsa mnoho
dalsich titulov roznych zanrov s vyssim podielom domaéce;j
produkcie, ako aj vysielanie vybranych TV stanic.

Najblizsie plany

Aj v roku 2020 bude Slovanet pokracovat v priebeznych ak-
tualizaciach televiznej ponuky s cielom jej zatraktivnenia,
vyuZzitia novych dostupnych TV stanic a jej prispdsobovania
sledovanosti a zaujmu zakaznikov. Uz zaciatkom roka pla-
nuje Slovanet pridat do ponuky viaceré populdrne hudobné
stanice, detské kanaly a novy TV program aj pre dospelych.
Operator aj nadalej planuje rozsirovanie pokrytia a zakaz-
nickej bazy LTE internetu, ako aj rekonstrukciu existujucich
a novych prevzatych sieti.

products up to 1 GB/s and packages with television and te-
lephony. The pilot project willintroduce them in the Bratislava
satellite areas Maly Raj and Ivanka pri Dunaji and plans to ex-
pand it to other locations in the future. At the same time, cable
Internet accelerated to 300 Mbit/s in several locations.

However, the operator focused even more actively on the con-
struction of LTE infra-structure for the provision of fixed wire-
less Internet. In this area, the company last year significantly
increased coverage by an in-crease of more than 165,000
households in several parts of Slovakia. Together with mar-
keting and sales activities, Slovanet achieved a more than
16% increase in sales within this technology.

TV menu updates, more HD programs and a new “otta”
video library

Throughout the year, the operator continu-ously updated the
program offer of television services based on customer pref-
erences, changes in market stations and changes in the busi-
ness conditions of broadcasters. For example, the company
has added Lala TV, CNN and several regional stations to its
cur-rent offer of digital television (IPTV) and has included the
AMC channel available as part of the popular Film Package.
Based on viewer-ship analyzes, the company several times
optimized its TV offer sin both coaxial and IPTV networks,
while replacing channels with lower viewership with other
more attractive stations, e.g. sports. In order to improve the
quality of broadcasting, it also increased the number of sta-
tions broadcast in HD quality - for example, it included chan-
nels like Viasat, Spektrum, Rik, HBO, Cinemax and more. It
also expanded the broadcast archive with two new channels.

During 2019, Slovanet carried out a techno-logical upgrade
of cable networks in several towns and villages and included
high-speed internet and digital cable television into its menu.
In almost all cable networks, the company also enabled the
activation of a premium service, Maxi Television, which com-
plements the basic or extended program track with additional
TV channels, an archive of the most watched TV stations and
also allows the activation of additional thematic packages of
your choice.

In line with the growing customer demand for premium con-
tent and distribution through streaming services, in addition
to the existing HBO GO service Slovanet has included a do-
mestic video library called “ot-ta”, which includes many other
titles of vari-ous genres with a higher share of domestic pro-
duction, as well as selected TV stations.

The plans for the near future

Also, in 2020, Slovanet will continue to con-tinuously update
the television offer in order to make it more attractive, to use
the new available TV stations and to adapt it to the viewership
and interest of customers. Al-ready from the beginning of the
year, Slo-vanet plans to add several popular music stations,
children’s channels and a new TV program for adults to its
offer. The operator continues to plan to expand the coverage
and its customer base of LTE Internet, as well as the refur-
bishment of the existing and new acquired networks.
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Sluzby pre firmy a korporacie

Services for Companies and Corporations

V roku 2019 Slovanet venoval zvySenU pozornost najma
restrukturalizacii produktového portfélia s orientaciou na
vybrané odvetvia, novému webu pre biznis segment, ako
aj narastu vyuzivania bezdrotovych technoldgii a rieseni na
baze cloudu, internetu veci a dals$im novym trendom. Nad-
viazal tym na osvedcené hlavné portfélio datovych, interne-
tovych a hlasovych sluZieb, poskytovanych prostrednictvom
vlastnej opticke] alebo radiovej infrastruktiry v licencova-
nom pasme. V roku 2019 k nemu pribudli aj aktivity v rdmci
plnenia novej strednodobej stratégie a zdmeru pozicionovat
Slovanet v strednodobom ¢asovom horizonte do role tech-
nologického inovatora na slovenskom trhu. Vdaka spolu-
praci prevadzkového Useku a produktového timu, nového
oddelenia inovéacii, obchodného Useku a marketingu, dopl-
nil Slovanet ponuku rieseni o dalSie perspektivne novinky.

Jadro rieseni pre firmy

Klicovy podiel na poskytovanych sluzbach pripada tra-
di¢nym privatnym virtualnym sietam, ktoré su zakladom
fungovania vacsiny firemnych klientov a s budovanim
ktorych ma Slovanet rozsiahle sklsenosti a cenné refe-
rencie. Operator ponuka rieSenia prepojenia pracovisk
nielen pre firmy a institlcie s niekolkymi pobockami, ale
zabezpeCuje sluzby aj pre velké celoslovensky posobia-
ce korporacie a institlcie s vysokymi narokmi na spo-
lahlivost a bezpecnost prenosu informacii, napriklad aj
z financného sektora. Riesenia VPN a MPLS suU najziada-
nejsim zékladom pre spolahlivd prevadzku podnikového
informacného systému, pracu zamestnancov z domu aj
v teréne, a pre rychlu online obsluhu zdkaznikov.

Komplexna ponuka a jej variabilita

Zakladné datové a internetové pripojenie pracovisk klientov
v produktovom portféliu Slovanetu doplfa kom-
plexnd ponuka hlasovych sluzieb, cloudovych rie-
seni, sluzieb pre kyberneticki  bezpecnost, pro-
duktov vyuZzivajdcich internet veci a dalSich T
a doplnkovych sluzieb. Slovanet sa pritom snazi prinasat
rieSenia poziadaviek zakaznikov na mieru, zohladhujuce ak-
tudlne dostupné technologické, cenové a dalSie moznosti.
Zakaznikom pritom casto prinasa aj vlastné napady na za-
klade svojho pohladu a skisenosti. Ak vSak pre potreby za-
kaznikov postacuju unifikované produkty a rieSenia, st im k
dispozicii este rychlejSie. Na schopnosti prinasat optimalny
vyber spomedzi tychto moznosti alebo Ucelne ich kombino-
vat stavia operator aj svoju konkurenénu vyhodu flexibility.

Rozvoj inovativnych produktov

V roku 2019 Slovanet pokracoval najma v masivnom rozsiro-
vani vlastnej siete internetu veci (loT), zalozenej na techno-
l6gii LoRaWAN. Ku koncu roka pokryvala so 160 bazovymi
stanicami uz 63 miest na Slovensku, ¢o su vSetky krajské
mestd, vacsina okresnych miest a dalSie oblasti. Ide o ak-
tudlne najrozsiahlejSiu LoRaWAN siet na Slovensku, ktorej
dostupnost dosahuje uz priblizne 75 % obyvatelstva. V naj-
blizsich mesiacoch v nej operator ocakava prekrocenie zlo-
movej hranice 10 000 pripojenych zariadeni.

V oblasti internetu veci sa Slovanet uplynuly rok zameral
na doladenie viacerych uz spustenych produktov a na pri-
pravu komplexnejsich rieseni. Najviac pokrocil v rozsiro-

In 2019, Slovanet worked more intensively on restructuring of
its product portfolio with a focus on selected industries, a new
website for the business segment, as well as the increase inthe
use of wireless technologies and solutions based on the cloud,
the Internet of Things and other new trends. This was done as
an extention of the proven core portfolio of data services, Inter-
net and voice services provided through its own fiber optics or
radio infrastructure in the licensed band. In 2019, activities with
the aim of implementing a new mediumterm strategy and the
intention to establish Slovanet's leading position in the medium
termin the role of a technological innovator on the Slovak mar-
ket. As a result of cooperation between the operations depart-
ment and the product team, the new department of innovation
and the department of sales and marketing, Slovanet could
extend its offer of solutions with other promising innovations.

The core of solutions for companies

The key share in the provided services can be attributed to tra-
ditional private virtual networks, which are the basis of func-
tioning of most corporate client networks and Slovanet has
extensive experience and valuable references with their con-
struction. The operator offers solutions for connecting work-
places not only for companies and institutions with a number of
branches, but also provides services for large nationwide cor-
porations and institutions with high demands on the reliability
and security of information transmission, for example from the
financial sector. VPN and MPLS solutions constitute the most
requested basis for reliable operation of enterprise informa-
tion systems, employee work from home and in the field, and
fast online customer service.

The comprehensive offer and its variability

The basic data and Internet connection of clients’ workplaces
in Slovanet's product portfolio is complemented by a compre-
hensive offer of voice services, cloud solutions, cyber security
services, products using the Internet of Things and other IT and
additional services. At the same time, Slovanet strives to bring
tailormade solutions to customer requirements, and takes
into account the currently available technologies, prices and
other options. At the same time, the company often brings its
own ideas to customers based on perspective and experience.
However, if customers’ needs can be mt by unified products
and solutions, these will be available to them even faster. The
service provider bases its competetive advantage of flexibility
on its ability to provide the optimal choice between these op-
tions or to combine them efficiently.

Development of innovative products

In 2019, Slovanet continued to expand its own Internet of Things
(IoT) network, based on LoRaWAN technology. At the end of
the year, it already covered 63 cities in Slovakia with 160 base
stations, among them all county seats, most district cities,
and other areas. It is currently the largest LoRaWAN network
in Slovakia, whose availability already reaches approximately
75% of the population. In the coming months, the operator ex-
pects to exceed the breakeven limit of 10,000 connected de-
vices.

In the area of the Internet of Things, Slovanet last year focused
on finetuning several already launched products and on pre-
paring more complex solutions. The biggest progress occured
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vani systému inteligentného odpadového hospodarstva,
lora:LINK Waste, poskytovanom v spolupréaci so spolo¢nos-
tou Sensoneo. Vyuziva ho uz 27 miest na Slovensku a uply-
nuly rok k nim pribudlo napriklad aj hlavné mesto Ceskej
republiky, Praha, s prvymi 420 monitorovanymi velkoobje-
movymi kontajnermi v pilotnej prevadzke. Takisto rozbehol
niekolko pilotnych a uz aj prvych komercnych rieseni inteli-
gentného sledovania spotreby energii a vody.

Aj viaceré velké obchodné retazce a zdravotnicke zariade-
nia uz Uspesne nasadili loT rieSenie Slovanetu lora:LINK
Mikroklima pre inteligentné meranie a vyhodnocovanie
mikroklimatickych podmienok. M6Zu tak automatizovane
sledovat teplotu, vlhkost ¢i iné parametre, napr. v chladiacich
i mraziacich zariadeniach a skladoch, a predchadzat tak
znehodnoteniu tovaru. Zaujem o riesenia tohto druhu preja-
vuju napriklad aj samospravy a prvym mestom, ktoré senzor-
mi v sieti loT sleduje kvalitu ovzdusia, je od roku 2019 Trnava.

Operator testuje a na najblizSie mesiace pripravuje aj
nové loT rieSenia z oblasti smart polnohospodarstva. Vy-
uzivat budd inteligentné meteostanice, senzory, pokroci-
lé analytické algoritmy a v prvej faze bude cielené najma
na ovocindrov a vinarov, ktori budd moct nielen reago-
vat na aktudlne klimatické podmienky, ale s predstihom
aj predvidat napriklad potrebu zavlaZovania, rizikd roz-
Sirenia chordb atd. K zlepSeniu praktického vyuzivania
akychkolvek loT sluzieb prispela aj v juni spustena vlast-
na platforma smartcloud, ktorej webovy portal prehladne
a Struktlurovane zobrazuje pripojené senzory a ich hodnoty.
Jeho funkcionalitu bude v daldom roku doplfiat o pokroci-
lé grafické zobrazovanie vyvoja meranych hodnot a dalsSie
nastroje.

Nova struktura produktov, prezentacia a web

Narast ponuky rieSeni vyZadoval zmenu ich doterajsej line-
arnej a technologicky zameranej Struktury, ktoréd napriklad
v produktovej skupine x:LINK obsahovala uz neprehladné
takmer dve desiatky samostatnych produktov. Namiesto
klasického rozdelenia Internet - Data - Hlas je v novej
struktdre dominantna Cast ponuky pre firmy rozdelena do
oblasti Datové sluzby, Cloud, Internet veci, IT bezpecnost
a Komunikacia.

DOMATHOSTI BIINIS

@ slovanet

VELKOOREHOD

PHE FIRMY

ktoré vam sadnu

in expanding the smart waste management system lora:LINK
Waste provided in cooperation with Sensoneo. The system
is already operated in 27 cities in Slovakia, and last year they
were joined, for example, by the capital of the Czech Republic,
Prague, with the first 420 monitored largevolume containers
in pilot operation. The company has also launched several pilot
projects and several first commercial solutions for intelligent
monitoring of energy and water consumptiony.

Several large retail chains and healthcare facilities have al-
ready successfully deployed Slovanet's loT solution lora:LINK
Mikroklima for intelligent measurement and evaluation of
microclimatic conditions. They can automatically monitor tem-
perature, humidity or other parameters, e.g. in refrigerating or
freezing equipment and warehouses, in order to prevent the
deterioration of goods. Municipalities, for example, are also in-
terested in solutions of this kind, and Trnava has been the first
city to monitor air quality with sensors in the loT network since
2019.

The operator is testing and preparing new loT solutions in the
field of smart agriculture in the coming months. The product
uses intelligent weather stations, sensors, advanced analyti-
cal algorithms and in the first phase mainly fruit growers and
winemakers will be targeted, who will not only be able to re-
spond to current climatic conditions, but also anticipate, for
example, the need forirrigation, disease risks, etc. The smart-
cloud platform, launched in June, also contributed to improv-
ing the practical use of any lol services, and its web portal
displays the connected sensors and their values in a clear and
structured way. In the next year, its functionality will be up-
graded by advanced graphical display of the development of
measured values and other tools.

New product structure, presentation, and web

The improvement of the product offer of solutions required
a change in existing linear and technologyoriented structure of
the offer, which, for example, in the x: LINK product group al-
ready contained almost two dozen separate products. Instead
of the classic Internet - Data - Voice distribution, the dominant
structure of the offer for companies in the new structure will be
divided into the segments, like Data Services, Cloud, Internet of
Things, IT Security and Communication.

NAJMODERNEJSIE IT RIESENIA

Presunte si svoju infrastruktiru do cloudu

WYSKUSATE UZ DNES

Informaéna
bezpeén’g"'sf

PozZiadajte o testovaciu
prevadzku nasich
sluzieb
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Na jesen 2019 Slovanet zaroven spustil rebrandovanu pro-
pagaciu sluzieb pre firemny segment. Vizualne sice na-
dalej prednostne vyuziva tmavy podklad a Cervenu farbu,
charakterom sa vSak viac odliSila od grafiky retailovej ko-
munikacie. Daldou novinkou je va&&i déraz na prezentaciu
rieSeni na mieru konkrétnym zékaznickym odvetviam, ako
je napriklad Zdravotnictvo, Smart city, HORECA, Priemysel
a dalSie.

KliCovym nastrojom komunikacie je novy segmentovy
web biznis.slovanet.net, ktory svojou Struktirou odzrkad-
luje vyssie uvedené zmeny a obohacuje ich o nové prvky.
Predovsetkym je to mnozstvo pripadovych Studii, ktoré
Slovanet pripravil v spolupraci s existujucimi zakaznikmi
a navstevnikovi stranok tak poskytuju déveryhodné inSpi-
racie a podporu pri rozhodovani. Firemny web obsahuje
aj vynovené produktové listy a priniesol meratelne zlep-
SenuU interaktivitu s navstevnikom. Okrem elektronic-
kych prezentacii operator vydal aj novd imidZovd brozdru
s firemnym profilom a stru¢nym prehladom produktovej
ponuky. Slovanet paralelne spustil aj reklamni kampan
vyuzivajicu vo vacsej miere aj videoprezentacie a aktivne
riadend komunikaciu a promo na socialnych sietach. Exis-
tujucich zakaznikov oslovil aj novou podobou informacnych
e-mailovych newslettrov.

Dalsie novinky a plany

Aj vdaka rastlcej spolupraci so spolocnostou Microsoft
a ziskanému oceneniu Gold Certified Partner Slovanet do
svojej ponuky v oktdbri oficidlne zaradil aj baliky kancelar-
skych aplikacii a pokrocilych sluzieb Office 365. V rémci
ostatnych sluZieb pre firemnych zédkaznikov sa Slovanet
zameral na zvySovanie pridanej hodnoty poskytovanych
telekomunikacnych, cloudovych, bezpecnostnych a dalsich
IT rieseni tak, aby zadkaznik z kaZzdého eura ziskaval ¢o naj-
vySsi prinos pre svoju prevadzku a podnikanie.

Slovanet sa v roku 2020 chce zamerat na dalSie rozsirova-
nie portfélia produktov, najma v oblasti loT a bezpecnosti
IT, v ktorych patri medzi lidrov na trhu. Planuje pokracovat
aj vo vyhladavani, vyvoji a nasadzovani novych inovacii do
produktového portfélia a ich predaja. K rastu chce prispiet
zvySenim autondmnosti obchodnych timov ich rozdelenim
do samostatnejSich regionalnych skupin, pokracovanim
partnerskej formy nepriameho predaja, vzdelavanim ob-
chodnych manazérov smerom k vhodnej kombinacii kom-
plexnosti a Specializacii ich vedomosti a zruénosti.

In the fall of 2019, Slovanet also launched a rebranded pro-
motion of services for the corporate segment. Visually, the
campaign still prefers to use dark background and the color
red, but in its nature, it was more different from the graph-
ics of retail communication. Another innovation is a greater
emphasis on the presentation of solutions tailored to spe-
cific customer sectors, such as Healthcare, Smart City, HO-
RECA, Industry and others.

The key communication tool is the new segment website
biznis.slovanet.net, which with its structure reflects the above
changesand enriches them with newelements. Thevisitors of
the website can make use of several case studies that Slovanet
has prepared in cooperation with its existing customers and
these provide credible inspiration and decision support. The
company’s website also contains updated product sheets
and has brought measurably improved interactivity with visi-
tors. In addition to electronic presentations, the operator also
published a new image brochure with the company’s profile
and a brief overview of the product range. In line with this,
Slovanet also launched an advertising campaign, making
greater use of video presentations and actively managed its
communication and promos on social networks. Existing
customers were approached with a new form of informa-
tional email newsletters.

Further news and plans

Thanks to the growing cooperation with Microsoft and
the Gold Certified Partner award, in October of last year
Slovanet officially included office application packages and
advanced Office 365 services in its offer. As part of other
services for corporate customers, Slovanet focused on in-
creasing the added value of the provided telecommunica-
tions, cloud, security, and other IT solutions so that the cus-
tomer receives the highest possible benefit from each euro
for their operations and business.

In 2020, Slovanet wants to focus on further expanding its
product portfolio, especially in the field of loT and IT secu-
rity, where the company is one of the market leaders. It also
plans to continue searching for, developing and deploying
new innovations in the product portfolio and selling them. It
wants to contribute to growth by increasing the autonomy of
sales teams by dividing them into more independent regional
groups, continuing the partnership form of indirect sales,
educating sales managers towards a suitable combination of
complexity and specialization of knowledge and skills.
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Financie a poistovnictvo
/ Finance and Insurance

Burza cennych papierov v Bratislave, a. s.
Centralny depozitar cennych papierov SR, a. s.
DOVERA zdravotna poistoviia, a. s.

Fio banka, a.s., pobocka zahrani¢nej banky
Generali Poistovia, a. s.

Home Credit Slovakia, a. s.

Union poistovia, a. s.

Union zdravotna poistovia, a. s.

V8eobecn4 Uverova banka, a.s.

Véeobecna zdravotna poistovia, a. s.

Statna sprava, samosprava a treti sektor
/ Public Administration and Public Sector

Financné riaditelstvo SR

Generalna prokuratira SR

Generalne riaditelstvo Zboru vazenskej a justicnej
straze

LESY Slovenskej republiky, Statny podnik

Magistrat mesta KoSice (Bytovy podnik mesta Kosice,

s.r.o.)

Marianum - Pohrebnictvo mesta Bratislavy
Mesto Banska Bystrica

Mesto Brezno

Mesto Dunajska Streda

Mesto Poprad

Mesto Revica

Mesto Skalica

Mesto Zlaté Moravce

Ministerstvo vnutra Slovenskej republiky
Ozbrojené sily SR

Obec Kalna nad Hronom

Regionalny Urad verejného zdravotnictva

Urad verejného zdravotnictva Slovenskej republiky
Statna Ekolska inpekcia

Tipos, ndrodna lotériova spolocnost, a.s.

Urad geodézie, kartografie a katastra Slovenskej
republiky

Urad pre dohlad nad zdravotnou starostlivostou

Zdravotnictvo a farmacia
/ Healthcare and Pharmacy

Falck Healthcare, a. s.

Falck Zachrannj, a. s.

MEDIREX GROUP - Medirex, a. s.
MIRAKL, a. s. - Dr. Max

Nemocnica Malacky - Nemocnic¢n3, a. s.
Nemocnica s poliklinikou Brezno, n. o.

e Phoenix Zdravotnicke zdsobovanie, a. s.
e VSeobecna nemocnica s poliklinikou, n. o., Velky Krtis

Vyroba, obchod a sluzby

/ Manufacturing, Trade and Services

e Asseco Central Europe, a. s.
Asseco Solutions, a. s.

Aquapark Poprad, s. . o.
COOP Jednota Brezno, s. d.
COQOP Jednota Poprad, s. d.
COOP Jednota Zilina, s. d.
CORA GEO, s.r. 0.

DanubePay, a. s.

DECODOM, spol. s . o.

Fpt Slovakia, s.r. o.

Hotel & Spa Resort Kaskady
Konica Minolta Slovakia, spol.
LIND MOBLER SLOVAKIA, spo
Marius Pedersen, a. s.
Merkury Market, s. r. 0.
Renault Slovensko, spol. s r. o.
SEMMELROCK STEIN
DESIGN Dlazby s.r.o.

T-systems Slovakia, s. . 0.
Wienerberger s. r. o.
Wittur s. . o.

ZP EKO QELET, a. s.

Masmédia / Mass Media

e Radio Eurdpa 2

e Radio LUMEN, spol. s ro.

e R&dio VIVA - Intersonic Radio

AUTOTECHNA BARANEK, s.r.o.

ST o.
l.sro.

Silgan Metal Packaging Nove Mesto a. s.
TREXIMA Bratislava, spol. s r.o.

Viva, s. r. 0.

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2019

30



Vybrané projekty

Selected Projects

Narodny ustav detskych choréb - smart monitorovanie
prostredia

Po naro¢nych jednaniach o zmluvnych podmienkach Slova-
net Uspesne uzatvoril zmluvu s Narodnym Ustavom detskych
chordb (Detskd fakultnd nemocnica Kramare) na sluzbu
lora:LINK MIKROKLIMA na obdobie 36 mesiacov. V ramci
tejto sluzby nainstaloval 70 kalibrovanych senzorov na sle-
dovanie teploty a vlhkosti priestorov pre skladovanie lieCiv
a potravin v NUDCH. Senzory bud( na zaklade nastavenych
hrani¢nych hodnot informovat o stave priestorov, aby pris-
lusni pracovnici vedeli flexibilne reagovat na ich zmeny. Pre
potreby kontroly Statnych orgédnov alebo distribdtorov lieciv
bude méct NUDCH exportovat reporty o wvoji meranych pa-
rametrov prostredia a dokladovat tym spravnost skladovania.

Wienerberger - spektrum komunikacnych sluzieb

V jani Slovanet uspel v tendri na dodavatela telekomuni-
kacnych a IT sluzieb pre skupinu spolo¢nosti Wienerberger.
Okrem samotnej spolocnosti Wienerberger patri do tejto
skupiny aj spoloc¢nost Semmelrock Stein+Design Dlazby

a dnes uz byvald spolocnost Tondach, popredny dodavatel

stresnej krytiny. Okrem Standardnych sluzieb pripojenia na
internet, vratane zaloznych pripojeni, zabezpeci Slovanet pre
tieto spolocnosti aj komplexnd rekonstrukciu LAN siete, do-
davku a spravu VolP technoldgie, virtualnu IP PBX, dodavku
IP telefénov a call centier .

Hotel Kaskady - rieSenia rozsiahlej Wi-Fi siete

Nowvym zékaznikom spolocnosti Slovanet je Hotel & Spa
Resort Kaskady v lokalite Slia¢ - Sielnica, ktorému navrhol
projekt inteligentnej manazovanej Wi-Fi siete aero:LINK
s nadstavbovym portalom aero:LINK SPOT. Rozsiahla bez-
drbtova siet je poskytovana prostrednictvom technolégii Me-
raki a nadstavbovy portal vyuziva rieSenie navrhnuté spoloc-
nostou Cisco.

Dexis Slovakia - realizacia vPBX

Pre spolocnost Dexis Slovakia, zaoberajucu sa priemyselnou
distriblciou a rieSeniami pre segment vyroby, dodal Slovanet
virtudlnu pobockovu telefénnu Ustredriu (produkt voice: LINK
| vPBX], ktort vyuziva v rémci centraly vo Vrabloch a pobociek
v Bratislave, PreSove, Prievidzi a Ziline. Spolu s naintalova-
nim samotnej sluzby dodal aj potrebny hardvér, predovset-
kym switche a telefény, ako aj konfiguracie existujucich tele-
fénov na pouzitie v prostredi vPBX. Vzhladom na geografické
rozmiestnenie pobociek zakaznika sa jednalo o konfiguracne
a logisticky narocnu realizaciu.

Mesto Banska Bystrica - rozsirenie kamerového systému
Slovanet v uplynulom roku uspel aj v tendri na kamerovy sys-
tém pre mesto Banska Bystrica. Predmetom dodavaného
rieSenia je komplexna sluzba, ktord zahfna spravu a servis
existujucich kamier mesta, instalaciu novych kamier, datové
prepojenie kamier, zavedenie cloudového datového UloZiska
a manazment videozdznamov prostrednictvom interného
systému, modifikovaného a prevadzkovaného pre potreby
mesta vratane rozsirenych analytickych sluzieb. Sucastou
projektu su riesenia security:LINK a cloud:LINK.

National Institute of Pediatric Diseases - smart environ-
mental monitoring

After demanding negotiations in the matted of contractual
conditions, Slovanet successfully entered into a contract with
the National Institute of Pediatric Diseases (Children’s Uni-
versity Hospital Kramare] for the service lora:LINK MIKRO-
CLIMATE for 36 months. As part of this service, the company
installed 70 calibrated sensors for monitoring the tempera-
ture and humidity of areas for the storage of medicines and
food in NIPD. Based on the set limit values, the sensors will
provide information about the condition of the premises so
that the relevant workers can react flexibly to any changes.
For the needs of control of state authorities or distributors
of medicines, NIPD will be able to export reports on the de-
velopment of measured environmental parameters and thus
provide documentation to prove the correctness of storage.

Wienerberger - A range of communication services

In June, Slovanet succeeded in a tender for a supplier of tele-
communications and IT services for the Wienerberger Group
of Companies. In addition to Wienerberger itself, this Group
also includes companies like Semmelrock Stein+Design
Dlazby and the re-branded company Tondach, a leading sup-
plier of roofing. In addition to standard Internet connection
services, including backup connections, Slovanet will also
provide these companies with a comprehensive refurbish-
ing of LAN network, the delivery and management of VolP
technology, virtual IP PBX and delivery of IP phones and call
centers.

Hotel Kaskady - Solutions for an extensive Wi-Fi network
The Hotel & Spa Resort Kaskady in the Slia¢ - Sielnica is
a new customer of Slovanet, for which it designed a project
for an intelligently managed Wi-Fi network aero:LINK with
the add-on portal aero:LINK SPOT. The extensive wireless
network is provided through Meraki technologies, and the
add-on portal uses a solution designed by Cisco.

Dexis Slovakia - Implementation of vPBX

For the company Dexis Slovakia, dealing with industrial dis-
tribution and solutions for the production segment, Slovanet
supplied a virtual telephony branch exchange (product
voice:LINK | vPBX), that it uses within the headquarters in
Vrable and branches in Bratislava, Presov, Prievidza and
Zilina. Along with the installation of the service itself, the
company also supplied the necessary hardware, especially
switches and telephones, as well as the configuration of ex-
isting telephones for use in a vPBX environment. Due to the
geographical distribution of the customer’s branches, this
process was a demanding implementation in terms of con-
figuration and logistics.

City of Banska Bystrica - Extension of the camera system
Last year, Slovanet also won a tender for a camera system
for the city of Banskéa Bystrica. The subject of the delivered
solution is a comprehensive service that includes manage-
ment and service of existing city cameras, installation of new
cameras, data interconnection of cameras, implementation
of cloud data storage and video management through an
internal system, which has been modified and operated for
the city, including advanced analytical services. The project
includes security:LINK and cloud:LINK solutions.
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Obec Kalna nad Hronom - kablova siet TV a internetu
Na zaklade vysledkov vyberového konania Slovanet uspel
v tendri obce Kalna nad Hronom na projekt rekonstrukcie
miestnej kablovej siete a poskytovania televiznych a inter-
netovych sluzieb pre jej viac ako 740 zdkaznikov. Kablovu
siet Slovanet zrekonstruoval na najnovsiu opticko-koaxial-
nutechnolégiu DOCSIS 3.0 spolu s vybudovanim kamerové-
ho systému. Od marca zaroven prebral zavdzok poskytovat
v sieti televiznu retransmisiu s vlastnym balikom TV stanic
pre zakaznikov obce.

Mesto Praha - pilotny projekt LoRa: LINK WASTE

Mestu Praha, konkrétne spolocnosti Operator ICT, Slovanet
v Uvode roka Uspesne odovzdal pilotny projekt smart ma-
nazmentu odpadového hospodarstva. Senzory nasadené
v prvych 420-tich podzemnych kontajneroch so separo-
vanym odpadom umoznia mestu monitorovat naplnenost
a stav odpadovych nadob, optimalizovat zvozové trasy,
vytvorit prediktivny model planovania zvozov a planovat
umiestnenie novych odpadovych nadob. Data zo senzorov
bude mozné zaclenit aj do datovej platformy mesta a na-
sledne ich vyuzivat aj pri realizacii bezodpadového koncep-
tu Smart Prague 2030. V rdmci projektu budu v skisobnej
prevadzke napriklad aj technoldgie pre detekciu upchania
vhadzovace] Sachty a automatickej detekcie poZiaru. Na
zaklade vyhodnotenia prinosov pilotnej prevadzky mesto
zvazi rozSirenie monitorovania na celé svoje Uzemie. Pilot-
ny projekt na baze produktu lora:LINK | WASTE bude trvat
16 mesiacov a Slovanet ho bude poskytovat v partnerstve
so slovenskou spolocnostou Sensoneo prostrednictvom
lokalnej siete loT.

Granvia Operation - monitorovanie hladiny kvapalin

Pre spolo¢nost Granvia Operation, ktord zodpoveda za
prevadzku a udrzbu viacerych rychlostnych ciest na Slo-
vensku, Slovanet realizoval projekt monitorovania hladi-
ny vody v Sachtach pre odlucovanie ropnych latok. Vdaka
nainstalovanym senzorom pripojenym do siete loT ope-
ratora a aplikdcie WMS ziskava klient vystrahy o zapla-
vovani $acht najma vplyvom silnych narazovych dazdov
az v 3 Urovniach hladiny, vdaka ¢comu md&Ze predpovedat
a promptne zabezpecit vyjazd servisného timu a odcer-
panie vody. Z pohladu Slovanetu sa jedna o zaujimavu
individualnu implementaciu pilotného riesenia, ktoré po
vyhodnoteni zvazi zaradit aj do Standardného portfélia
produktov.

P3 Bratislava Airport - datové pripojenie

Po predchadzajucej spolupraci s logistickym par-
kom P3 Zilina sa Slovanetu podarilo zrealizovat dal-
Si zaujimavy projekt rovnakého charakteru aj pre park
P3 Airport Bratislava. Datové pripojenie a spolupraca
sa stali zadkladom pre poskytnutie komplexnych tele-
komunikacnych sluzieb korporatnym zékaznikom aj
velkoobchodnym partnerom v rédmci objektu. Slova-
net vdaka tomu moze v lokalite exkluzivne poskytovat
sluzby na vlastnej optickej infrastruktire v kombinacii
s partnersky zabezpecCovanym licencovanym radiovym
spojenim. Prvych zakaznikov Slovanet dokonca pripojil
eSte pred dokoncovanim stavby logistického parku.

The village of Kalna nad Hronom - Cable TV and internet
network

Based on the results of the Slovanet tender, the company
succeeded in the tender of the municipality of Kalna nad Hro-
nom for a project of reconstruction of the local cable network
and provision of television and Internet services for more than
740 customers. Slovanet reconstructed the cable network to
the latest fibre-optic coaxial technology DOCSIS 3.0 together
with the construction of a camera system. At the same time,
since March, the company has undertaken to provide televi-
sion retransmission in the network with its own package of
TV stations for the municipality's customers.

City of Prague - The pilot project LoRa: LINK WASTE

At the beginning of the year, Slovanet successfully handed
over a pilot project of smart waste management to the City
of Prague, namely to the operator ICT. The sensors deployed
in the first 420 underground containers with separated
waste will enable the city to monitor the filling and condi-
tion of waste containers, optimize transport routes, create
a predictive model of transport planning and plan the loca-
tion of new waste containers. It will also be possible to inte-
grate data from the sensors into the city’s data platform and
subsequently use them in the implementation of the Smart
Prague 2030 waste-free concept. The project will include
technologies for the detection of clogging of the waste shaft
and also automatic fire detection in trial operation. Based on
the evaluation of the benefits of the trial operation, the city will
consider extending the monitoring to its entire territory. The
product-based pilot project lora:LINK | WASTE is for a term
of 16 months and Slovanet will provide it in partnership with
the Slovak company Sensoneo via the local loT network.

Operation Granvia - Fluid level monitoring

Slovanet implemented a project to monitor the water level
in oil shafts for the Granvia Operation, which is responsible
for the operation and maintenance of several expressways
in Slovakia. Thanks to the installed sensors connected to the
operator’s lol network and the WMS application, the client
will receive notifications about flooding of shafts, mainly due
to heavy rain in up to 3 water levels, thanks to which the cus-
tomer can predict and promptly ensure the dispatch of the
service team and drainage of water. From the point of view of
Slovanet, this is an interesting individual implementation of
a pilot solution, which will be considered for inclusion in the
standard product portfolio after evaluation.

P3 Bratislava Airport - Data connection

After the previous cooperation with the logistics park P3
Zilina, Slovanet managed to implement another interesting
project of the same nature for the park P3 Airport Bratislava.
Data connection and cooperation have become the basis for
the provision of comprehensive telecommunications services
to corporate customers and wholesale partners within the
building. Thanks to this, Slovanet can exclusively provide ser-
vices on the site’s own optical infrastructure in combination
with a partner-provided licensed radio connection. Slovanet
carried out the connection of the first customers before the
construction of the logistics park was completed.
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Vybrané projekty

Selected Projects

Lekarne Benu - rozsirenie sluzieb pripojenia a MPLS

ESte koncom roka 2018 Slovanet realizoval vyznamny
a komplikovany projekt zapojenia datovych sluzieb pre siet
lekarni Benu. V rdmci tohto projektu uviedol do prevadzky
rieSenia pre 51 lekarni, ktoré sa do MPLS siete pripoji-
li prostrednictvom xDSL technolégie. Centrala spoloc-
nosti sa pripojila prostrednictvom vlastnej opticke] siete.
V roku 2019 Slovanet Uspesne pripojil dalSie nové poboc-
ky, ¢im zvysSil ich pocet na 81, a do budulcna predpokla-
da jeho dalsi narast. V rdmci projektu su vyuzité riesenia
internet:LINK, internet:LINK | Backup a vpn:LINK | MPLS.

Spojena skola Secovce - telekomunikacné a IT sluzby

V lete uplynulého roka spolo¢nost Slovanet vyhrala vybero-
vé konanie na dodavku telekomunikacnych a IT sluzieb pre
Spojenu skolu Kollarova 17, SecCovce. Komplex Styroch bu-
dov pre viac ako 400 Studentov zahffia gymnazium, strednu
odbornd skolu a internat. Slovanet Skole dodal internetové
sluzby, sluzbusafe:LINKpreinternetoviochranu, Wi-Fisiet
aero:LINK, IT sluzby, prendjom aktivnych prvkov LAN siete
a timové cloudové Ulozisko Biznis Aktovka pre potreby ko-
munikacie pedagdgov a Ziakov koly. Skola zarovef zara-
dila vyuku obsluhy vybranych sluzieb do svojho vyukového
programu informatiky. Sluzby jej bude Slovanet zmluvne
poskytovat na dobu 60 mesiacov.

Benu Pharmacies - Extension of connection services and
MPLS

At the end of 2018, Slovanet implemented a significant and
complicated project of connecting data services for the Ben
pharmacy network. As part of this project, the company com-
missioned solutions for 51 pharmacies that connected to the
MPLS network via xDSL technology.The company’s head-
quarters connected via its own fiber optic network. In 2019,
Slovanet successfully added more new branches, increasing
their number to 81, and expects it to grow further in the fu-
ture. The following solutions are used as part of the projects:
internet:LINK, internet:LINK | Backup and vpn:LINK | MPLS.

Joint school Secovce - Telecommunication and IT services
In the summer of last year, Slovanet won a tender for the
supply of telecommunications and IT services for the United
School Kollarova 17, Secovce. The complex of four buildings
for more than 400 students includes a grammar school,
a secondary vocational school and a dormitory. Slovanet pro-
vided the school with Internet services, safe:LINK for internet
protection, Wi-Fi network aero:LINK, IT services, rental of
active LAN network elements and team cloud storage “Biznis
Aktovka” for the needs of communication between teachers
and students schools. At the same time, the school included
the teaching of the service of selected services in its teaching
program of information technology. Slovanet will provide ser-
vices on a contractual basis for a period of 60 months.
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Starostlivost o klientov

Customer Care

Rezidencni zakaznici

V zaujme zvySovania zadkaznickej spokojnosti s kvalitou
sluzieb uskutocnil Slovanet v priebehu roka niekolko tech-
nologickych a produktovych zmien. Vo viacerych oblastiach
boli vernym zékaznikom so starsimi typmi bezdrétového
pripojenia doterajSie produkty zamenené za pripojenie na
baze modernej a rychlej technolédgie LTE. V nasledujicom
roku planuje operator s podobnym cielom Uplné ukoncenie
poskytovania sluzieb prostrednictvom technoldgie WiMAX
a pokracovat aj v modernizacii dalSich sieti kablovej tele-
vizie a internetu. Vyznamnou aktivitou bolo zjednoduSenie
produktovej ponuky uprostred roka, kedy boli astym za-
kaznikom vymenené staré typy zakaznickych internetovych
programov za aktualne. Daldim dbleZitym krokom bolo
zruSenie uplathovania zadsad FUP pre pripojenie DSL tech-
nolégiou, ¢im Slovanet odstranil doterajSie obmedzenia,
ktoré mohli ovplyviiovat zakaznikov s prenosom velkého
mnoZstva dat.

Stale rastlci objem komunikacie so zékaznikmi malo-
obchodného segmentu prebieha prostrednictvom telefo-
nického a e-mailového rieSenia ich otdzok a poZiadaviek.
Trencianske Oddelenie sluzieb zakaznikom v priebehu
uplynulého roka eviduje 44710 poloziek v internom CRM
systéme, ktorych rieSenie zabezpecovali timy back office a
call centra sluzieb zakaznikom. Najviac - asi 57 % tiketov -
predstavovala samotna starostlivost o zakaznikov, 34 % boli
systémové poZiadavky a 7 % podpora pre externych predaj-
cov. Pozitivnym trendom je, Ze len necelé dve percenta tvorili
reklamacie a aZz 95% telefonatov zakaznikov bolo zdvihnu-
tych operatorom do 5-tich sekind. Stlpajuci charakter ma
podla kazdorocného prieskumu zakaznickej spokojnosti aj
spatna vazba zo strany rezidencnych zakaznikov.

V roku 2020 planuje Slovanet pokracovat nielen v techno-
logickych a produktovych zmenach smerujlcich k vyssSej
zakaznicke] spokojnosti, ale aj v opatovnom vylepSovani
funkcionality a moZnosti online zakaznickych nastrojov -
webového e-shopu a samoobsluzného portalu Moj Slovanet

Firemni zakaznici a korporacie

V rdmci zvysenia starostlivosti o strednych a velkych firem-
nych klientov Slovanet uskutocnil organizacné opatrenia
smerujice k vacsej autondmnosti regionalnych timov a
viaceré personalne zmeny. ZvySend pozornost venoval aj
odbornym Skoleniam account manazérov, a to aj v spo-
lupréci s viacerymi partnerskymi dodavatelmi. Okrem
standardného prieskumu zékaznickej spokojnosti navyse
realizoval osobitny prieskum zamerany na sklsenosti za-
kaznikov s vybavovanim technickych poZiadaviek. Vysledky
zohladnil pri aktualizaciach internych postupov.

V roku 2020 planuje Slovanet realizaciu velkého interného
projektu zvySovania automatizacie zriadovania a zmien gaj
technicky zlozitejSich sluzieb a pokrocilejSej evidencie ich
parametrov alebo faz realizacie. Vyznamnym cielom tych-
to opatreni je zrychlit realizaciu poziadaviek zadkaznikov na
zmeny, pricom nielen zainteresovani zamestnanci, ale aj
zakaznici budu lepsie informovani o stave rieSenia poZia-
daviek online formou.

Residential customers

Inordertoincrease customer satisfaction with the quality of ser-
vices, Slovanet implemented several technological and product
changes during the year. In several areas, for loyal customers
with older types of wireless connections, the actual products
have been upgraded to connections based on modern and fast
LTE technology. Next year, in terms of a similar goal, the opera-
tor plans to completely terminate the provision of services via
WiMAX technology and continue to upgrade other cable TV and
Internet networks. Another significant operation was the sim-
plification of the product range halfway through the year, when
returning customers benefited from the replacement replaced
of old types of Internet programs by the current ones. Another
important step was the cancellation of the application of fair us-
age principles for DSL connection technology, thus removing
Slovanet's existing restrictions, which could affect customers
transmitting large amounts of data.

The evergrowing volume of communication with customers in
the retail segment takes place through telephone and e-mail
solutions to customer’s questions and requirements. During
the past year, the Customer Service Department of Trencin
registered 44,710 items in the internal CRM system. These
were handled by the teams of the back office and customer
service call center. The majority — about 57% of tickets - fall
under actual customer care, 34% of the tickets were system
requirements and 7% support for external vendors. The posi-
tive trend is that complaints represent less than two percent
of the overall queries and up to 95% of customer calls were
answered by the operator within 5 seconds. According to the
annual customer satisfaction survey, feedback from residen-
tial customers is also having an improving trend.

In 2020, Slovanet plans to continue not only technological and
product changes that are aimed at higher customer satisfac-
tion, but also repeated improvement of the functionality and
capabilities of online customer tools - of the web e-shop and
self-service portal My Slovanet.

Corporate customers and corporations

As part of increasing care for mediumsized and large corpo-
rate clients, Slovanet implemented organizational measures
aimed at greater autonomy of regional teams and several per-
sonnel changes. The company also dedicated increased atten-
tion to the professional training of account managers, none-
theless also in cooperation with several partner suppliers. In
addition to the standard customer satisfaction survey, Slovanet
also carried out a special survey focused on customers’ ex-
periences of handling technical requirements. These results
were taken into account in updating internal procedures.

In 2020, Slovanet plans to implement a large internal project
to increase the automation of set-up and changes of techni-
cally more complex services and more advanced registration
of their parameters or implementation phases. On of the im-
portant goal of these measures is to accelerate the implemen-
tation of customer requests to implement changes, whereby
not only not only the employees involved, but also the actual
customers will be better informed about the status of their re-
quests online.
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Marketing pre domacnosti

Marketing for Households

Aj v roku 2019 Slovanet pokracoval v dlhodobej koncepcii
marketingove] komunikacie a podpory predaja sluzieb pre
rezidencny trhovy segment. Okrem troch pravidelnych re-
klamnych kampani bola sucastou marketingovych aktivit
aj spolupraca pri aktualizacidch webovych stranok vratane
zakaznickeho portdlu Mgj Slovanet a e-shopu, pri tvorbe
produktov, akviziciach klientov mensich operatorov a rea-
lizdciach mnohych komunikacnych aktivit voci existujdcim
zakaznikom. V marketingovej komunikacii operator pouzi-
val jednotné farby a vizualne prvky s cielom konzistentného
a charakteristického p6sobenia na existujucich a novych za-
kaznikov.

Medialny mix

Slovanet vyuzival na propagaciu znacky a produktov Siroku
Skalu printovwych a online komunikacnych kanalov. Medzi
osvedcené printové materialy patrili plagaty a letéky na pre-
dajnych miestach, distribuované aj do schranok alebo na vy-
tahovych reklamnych plochach v bytovkach, ako aj inzercie
v lokalnych periodikach. Do online komunikacie neodmysli-
telne patrila SEO optimalizacia a PPC bannerové kampane,
newslettrova komunikacia, prispevky a sutaze na socialnych
sietach alebo inzercie v lokalnych online dennikoch. Celo-
plodne bola marketingova komunikacia dop{fana radiovymi
a televiznymi spotmi v spolupraci s viacerymi vysielatelmi.
V hlavnom meste bola reklama podporena vysielanim re-
klamnych videospotov v sietach velkoploSnych LED obrazo-
viek a LED laviciek.

Reklamné kampane

V priebehu roka 2019 spustil operator tri vyznamnejSie
kampanové komunikacie. Zimnou kampanou ..Odviazte sa
a skocte sipointernet za 1 €” podporil dlhodobo prebiehajuci
projekt odmenovania zékaznikov za odporucanie a ziskava-
nie novych. Najdlhsia kampan ..Oslavujeme 20 rokov s vami”
trvala od jariaz do jesene a jej komunikacné posolstvo vycha-
dzalo z vyrocia zaloZenia spolo¢nosti. V koncorocnej kampani
“Viano¢né dobroty bez zbytocnych €Cok” Slovanet prezen-
toval svoje vyhody lokalneho vyrobcu kvalitnych a cenovo
dostupnych sluzieb a ponutkal najrychlejsi internet ¢i baliky
sluzieb na prvy rok za zvyhodnené ceny a bez viazanosti.

Vyznamnou marketingovou podporou znacky a imidzu Slo-
vanetu bolo pokracovanie partnerstva s televiznym vysiela-
telom RTVS v rdmci najvyznamnejsich Sportovych udalosti
roka, pocas ktorych boli reklamné spoty operatora zarade-
né do hlavného vysielacieho ¢asu na televiznych kanaloch
RTVS. Vo vianoc¢nej kampani Slovanet prvykrat vyuzil zvukovt
a bannerovd reklamu aj prostrednictvom sluzieb YouTube a
Spotify.

DalSie formy propagacie

Pocas celého roka Slovanet sponzoroval aj viacero spolocen-
skych a kultdrnych podujati na podporu predaja a zvysenie
povedomia o znacke. Vac¢sinou sa jednalo o mensie podujatia
umiestnené v lokalitach pokrytia technologickou infrastruk-
tlrou operatora. Specifickou formou bola aj .Velka letna si-
taZ" v kinach Cinema City, v ktorych bol pocas prazdninovych
letnych mesiacov vysielany imidZovy reklamny spot na pod-
poru znacky Slovanet.

Also in 2019, Slovanet pursued the long-term concept of
marketing communication and sales support services for
the residential market segment. In addition to three regular
advertising campaigns, marketing activities also embraced
a websites updating cooperation, including the My Slovanet
customer portal and e-shop, creating products, acquiring
clients of smaller operators and implementing many com-
munication activities for existing customers. In marketing
communication, the operator used uniform colors and vi-
sual elements in order to create a consistent and distinctive
effect on existing and new customers.

Media mix

Slovanet used a wide range of print and online communi-
cation channels to promote its brand and products. Proven
print materials included posters and leaflets at points of
sale distributed also into mailboxes or placed on elevator
advertising spaces in apartment buildings, as well as ad-
vertisements in local periodicals. Online communication
inevitably encompassed SEO optimization and PPC banner
campaigns, newsletter communication, posts and competi-
tions on social networks or advertisements in local online
newspapers. Nationwide, marketing communication was
supplemented with radio and television spots in cooperation
with several broadcasters. In capital city, advertising was
supported by broadcasting of advertising video spots within
the networks of large-area LED screens and LED benches.

Advertising Campaigns

During 2019, the operator launched three major campaign
communications. Through the winter campaign “OdviaZte sa a
skoCte sipointernetza 1€", it supported the long-running proj-
ect of rewarding customers for recommending and acquiring
new ones. The longest campaign “Oslavujeme 20 rokov s vami
“ lasted from spring to autumn and its communication mes-
sage was based on the anniversary of the company’s founding.
Inthe end-of-year campaign “Vianocné dobroty bez zbytocnych
€Cok”, Slovanet presented its benefits of a local manufacturer
of quality and affordable services and offered the fastest inter-
net or service packages for the first year at discounted prices
and without minimum period of contract validity.

A significant marketing support for Slovanet’s brand and
image was the continuation of the partnership with RTVS
television broadcaster within the most important sporting
events of the year during which the operator’s commercials
were included in prime time on RTVS television channels. In
the Christmas campaign, Slovanet used an audio and ban-
ner advertising for the first time also through YouTube and
Spotify services.

Other forms of promotion

Throughout the year, Slovanet also sponsored several so-
cial and cultural events to promote sales and increase the
brand awareness. Most of them were smaller events lo-
cated in areas covered by the operator’s technological infra-
structure. The "Velkd letnd sutaz” in Cinema City cinemas
was specific form of promotion, where an image advertising
spot in support of the Slovanet brand was broadcasted in
these cinemas during the summer holidays.
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Marketing pre domacnosti

Marketing for Households

Marketingovy tim operatora pripravil a distribuoval pocas
uplynulého roka aj mnozstvo tlacenych a elektronickych ko-
munikacnych materidlov - brozuiry, ndvody k zariadeniam
a sluzbam, cenniky a pod., ktoré sluzili ako pomdcka pri vy-
bere, ndkupnom procese, instalacii a pouzivani produktov
a sluzieb. Rozsiahle boli aj komunikacné aktivity k vyznam-
nejsim udalostiam, realizované spravidla kombinaciou in-
formacnych webovych stranok, adresnych listov, e-mailo-
vych newslettrov ¢i SMS notifikaciami. Jednalo sa napriklad
o komunikéacie spustenia online videotéky otta, zmien cien
niektorych produktov, zrusenie obmedzeni FUP, zmeny tele-
viznych programovych ponuk, informacné aktivity voci novym
klientom prevzatym odkipenim menSich telekomunikac-
nych operatorov a iné.

During the past year, the operator’s marketing team also pre-
pared and distributed a number of printed and electronic com-
munication materials - brochures, manuals for equipment and
services, price lists, etc. which served as an aid in the selection,
purchasing process, installation and use of products and ser-
vices. There were also extensive communication activities for
major events, usually carried out using a combination of infor-
mation websites, directed letters, e-mail newsletters or SMS
notifications. These included communications on the launch of
the “otta” online video library, changes in the prices of some
products, cancellation of FUP restrictions, changes in TV pro-
gram offers, information activities towards new clients taken
over by the acquisition of smaller telecommunications opera-
tors and others.

Nahlady vybranych komunikacii, realizovanych pocas roka 2019

Overviews of selected communications carried out in 2019
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Marketing pre firmy

Marketing for Businesses

V roku 2019 Slovanet uskutocnil viaceré vyznamné zmeny
v marketingovej komunikacia pre firemny a korporatny seg-
ment. Reagoval tak na vyvoj v rdmci telekomunikacného trhu
a realizoval strategicky zdmer posilfiovat povedomie o znac-
ke Slovanet ako poskytovatelovi modernych, komplexnych
a zaroven komfortnych rieseni. Nadviazal nou aj na novinky
v produktovom portféliu najmé z oblasti inovativnych a smart
rieSent.

Komunikacna stratégia

Aktualna strednodobd az dlhodobd marketingovo-komu-
nikacna stratégia pre B2B segment definuje aj smerovanie
marketingovych aktivit podniku. Ich hlavnym cielom je bu-
dovat a zvySovat povedomie o znacke Slovanet, poskytndt
informécie o zZiadanej sluzbe atraktivnou formou, ¢o najjed-
noduchsie prezentovat aj komplexné rieSenia, podporit roz-
hodovaci proces potencidlnych zékaznikov a vyvolat narast
pocCtu aktivnych relevantnych dopytov najma z digitalnych ka-
nalov. Pri prezentacii produktov Slovanetu a ich kvality opera-
tor vyrazne viac vyuzil redlne odporucania, pripadové studie
a mnozstvo skutocnych referencii.

Novy B2B vizualny koncept a web

Vyznamnym krokom v marketingovej komunikéacii pre kor-
poratny segment bola aktualizacia a modernizacia vizualnej
identity a grafickych prvkov komunikacnych materialov. Slo-
vanet ju realizoval v spolupraci s novou externou marketin-
govou agenturou, ktord ziskala najvyssie hodnotenie v pris-
nom vyberovom konani.

Kompletnou zmenou a modernizaciou presla B2B cast
webowych stranok, ktord sa vyraznejsie odliSila nielen od
konkurencie, ale aj od vizualov vlastného rezidencného seg-
mentu. Nova webova stranka okrem prezentéacie firemného
produktového portfélia intuitivne navadza navstevnika k na-
plneniu jeho poziadaviek pomocou kombinacie vyhladavania
produktu a riesenia podla jeho potreby. UZ po prvom mesiaci
vdaka tomu narastol pocet aktivnych online dopytov viac ako
3-nasobne.

Velka prezentacna kampan

Na jesen 2019 s cielom odprezentovania nového vizualneho
a komunikacného konceptu a zvySenia povedomia o znac-
ke spustil Slovanet dlhodobejSiu imidZovi a produktovi
kampan. Pri propagécii vyuzil najma online marketingové
a komunikacné nastroje - SEQ optimalizaciu, PPC banne-
rové kampane, Google Search, Google AdWords akvizicné
bannerové kampane, taktieZ remarketingové kampane, in-
zerciu v odbornych online médiach a oslovovanie existuju-
cich zékaznikov e-mailovymi newslettrami. V hlavnom meste
bola reklama podporenad aj vysielanim videospotov v sieti vel-
koplosnych LED obrazoviek.

Vyznamnou zlozkou kampane bolo aktivne promo s riadenou
komunikéaciou na socialnych sietach LinkedIn, Facebook, In-
stagram a YouTube. Marketingové nastroje Slovanet doplnil
aj o nové imidzové videoprezentacie, vytvorené v spolupraci
s vlastnymi spokojnymi zakaznikmi. Sucastou komunikac-
ného mixu boli aj nové imidZové a produktové prezentacné

materidly pre firemny segment v papierovej aj elektronicke;
podobe. Nezvycajnou sprievodnou aktivitou kampane bol aj

In 2019, Slovanet made several significant changes in mar-
keting communication for corporate segment. It responded
to the development in the telecommunications market and
implemented a strategic intention to strengthen the brand
awareness of Slovanet as a provider of modern, comprehen-
sive and at the same time user-friendly solutions. The mar-
keting communication of Slovanet encompassed innovations
in the product portfolio, especially those of innovative and
smart solutions.

Communication Strategy

The current medium-term to long-term marketing and com-
munication strategy for B2B segment defines the direction of
the company’s marketing activities as well. Their main goalis
to build and increase the brand awareness of Slovanet, pro-
vide information about the requested service in an attractive
form, present even comprehensive solutions as clearly as
possible, support the decision-making process of potential
customers and increase the number of active relevant de-
mands, especially those from digital channels. In presenting
Slovanet products and their quality, the operator increased
the use of real recommendations, case studies and refe-
rences.

New B2B visual concept and web

An important step in marketing communication for the cor-
porate segment was the update and modernization of the
visual identity and graphic elements of communication.
Slovanet implemented it in cooperation with a new external
marketing agency which received the highest rating in a strict
selection process.

The B2B part of the website underwent a total renewal and
modernization and it became significantly differentiated not
only to its competitors, but also in relation to the visuals of its
own residential segment. In addition to presenting the com-
pany’s product portfolio, the new website intuitively guides
the visitor to meet his requirements by combining product
search and required solutions. Already after the first month,
the number of active online inquiries has more than tripled.

Big Promotion Campaign

In the autumn of 2019, in order to present a new visual and
communication concept and increase brand awareness,
Slovanet launched a longer-term image and product cam-
paign. During the promotion, it used mainly online market-
ing and communication tools - SEO optimization, PPC ban-
ner campaigns, Google Search, Google AdWords acquisition
banner campaigns, as well as remarketing campaigns, ad-
vertising in professional online media and turning to exist-
ing customers using e-mail newsletters. In the capital city,
advertising was also supported by broadcasting video spots
using a network of large LED screens.

An active promo with managed communication on social
networks LinkedIn, Facebook, Instagram and YouTube was
an important component of the campaign. Slovanet also in-
tegrated new image video presentations into the marketing
tools, created in cooperation with its own satisfied custom-
ers. The communication mix also included new image and
product presentation materials for the corporate segment
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Marketing pre firmy

Marketing for Businesses

interaktivny mikroweb Histéria IT", www.historia-it.sk, ktory
cielene oslovoval manazérov a Specialistov z IT brandze Sire-
nim cez socialne siete.

Viditelny na odbornych podujatiach a v médiach

Aj v minulom roku sa Slovanet formou partnerstva alebo
Ucasti prezentoval na viacerych odbornych konferenciach,
diskusnych férach a biznis ranajkach, ako napriklad: Kon-
ferencia APUMS SR, Metro on Line, Sec Tec Security Day,
Forbes business ranajky, IPA konferencie, Slovakia Tech Day,
CGIT, 27. Slovenské geodetické dni, stretnutia so starosta-
mi MY s VAMI, Dni odpadového hospodéarstva (v spolupréaci
so spolo¢nostou Sensoneo). Prezentoval na nich spolo¢nost
a predstavil nové inovativne sluzby v produktovom portféliu
a ich benefity. Formou reklamného sponzorstva Slovanet
podporil aj dalSie prestizne podujatia s cielovymi skupina-
mi zameranymi na rozhodovatelov z biznis sféry. Doplnil ich
aj organizaciou odbornych workshopov najma z oblasti ky-
berneticke] bezpecnosti, pripravenych v spolupraci so spo-
lo¢nostami Veracomp Slovakia, Fortinet, Eset, Asbis a Cisco
Slovensko.

Podporu svojej znalosti na trhu rozvijal operator aj PR ko-
munikaciou, poskytovanim odbornych stanovisk novindrom,
vydavanim tlacovych sprav, sériou clankov v ekonomickom
tyzdenniku Trend a v odbornom mesacniku Zisk manag-
ment, ako aj televiznou reportaZou v relécii .Svet technoldgii”
stanice TA3.

in paper and electronic form. An unusual supporting activity
of the campaign was an interactive microweb “History of IT",
www.historia-it.sk, which targeted managers and IT special-
ists by sharing through social networks.

Visibility at Professional Events and in Media

Last year, Slovanet presented itself using partnership or
participation at several professional conferences, discussion
forums and business breakfasts, such as: APUMS SR Con-
ference, Metro on Line, Sec Tec Security Day, Forbes busi-
ness breakfast, IPA conferences, Slovakia Tech Day, CGIT , 27.
Slovak Geodetic Days, MY s VAMI meetings with the mayors,
Waste Management Days (in cooperation with Sensoneo).
Slovanet presented the company and introduced new inno-
vative services from the product portfolio and their benefits.
In the form of advertising sponsorship, Slovanet also sup-
ported other prestigious events with target groups aimed at
business decision-makers. It further organized professional
workshops, especially in the field of cyber security that were
prepared in cooperation with Veracomp Slovakia, Fortinet,
Eset, Asbis and Cisco Slovensko.

The operator supported its recognition on the market also
through PR communication, providing expert opinions to
Jjournalists, publishing press releases and series of articles in
economic weekly magazine Trend and professional monthly
magazine Zisk managment, as well as a television broadcast
in TA3 channel program “World of Technology”.

Nahlady vybranych komunikacii, realizovanych pocas roka 2019
Samples of the chosen marketing campaignsperformed during 2019

INOVATIVNY
TELEKOMUNIKACNY
OPERATOR

@ (v)a)

slovanet.sk/biznis

slovanet
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Nahlady vybranych komunikacii, realizovanych pocas roka 2019
Samples of the chosen marketing campaignsperformed during 2019
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Spolocenska zodpovednost

Social Responsibility

Filantropia a Nadacny fond Slovanet

Za Ucelom rozSirenia a zastresenia svojich filantropic-
kych aktivit sa spolocnost Slovanet v spolupraci s Na-
daciou Centra pre filantropiu este v marci 2015 rozhodla
zalozit Nadacny fond Slovanet. V ramci definovanej stra-
tégie fond poskytuje podporu najma pre deti a mladych
ludi postihnutych DMO, svalovou dystrofiou, onkolo-
gickymi a inymi nevylieCitelnymi chorobami, zdravotne
a socialne znevyhodnenych ob¢anov a neziskové organi-
zacie poskytujice pomoc nevyliecitelne chorym detom
a ich rodindm v ich domacom prostredi. V roku 2019
Nadacny fond Slovanet rozsiril svoje aktivity o podporu
umenia a kultury, aby podporil mozZnosti prezentacie
umeleckych diel nekomerc¢ného umenia na profesional-
nej Urovni. Zdmerom programu je podpora realizacie ak-
tivit umoznujlcich rozvoj mladych umelecky nadanych
a talentovanych ludi, navsStevujicich stredné a vysoké
umelecké Skoly a vytvorenie priestoru na rozvoj ich po-
tencidlu a sebarealizaciu.

Slovanet je zaroven hlavnym prispievatelom fondu
a financuje aj jeho rezijné naklady.

V roku 2019 Nadacny fond Slovanet podporil spolu 71
verejnoprospesnych subjektov v celkovej sume 20 650 €.
Z toho 11 550 € ziskali deti a mladi ludia postihnuti DMO
a svalovou dystrofiou, predovsetkym na klpu zdravotnych
a kompenzacnych pomocok a rehabilitacie. Prispevky
v celkovej sume 6 000 € ziskali neziskové organizacie
Plamienok (Bratislava), Svetielko pomoci (Presovsky
a Kodicky kraj) a Svetielko nadeje (Banska Bystrical.
Okrem toho, podporu pre konkrétne projekty ziskali ob-
Cianske zdruZenia PRO VIDA s projektom BUDDY, 0Z
Milan Stefanik s projektom .OSMIDIV” a tie? Spolo&nost
priatelov deti z detskych domovov Usmev ako dar s pro-
jektom .Tanecny tdbor 2019 - Tancuj s nami”.

V roku 2019 Slovanet podporil aj OZ Integracia svie-
ti pre vdetky deti rovnako s projektom .INTEGRACIA".
Poslanim projektu je zlepSenie kvality Zivota a podpora
INTEGRACIE znevyhodnenych skupin s mentalnym, fy-
zickym a socialnym znevyhodnenim medzi ludi z majo-
ritného prostredia.

Podpora sportovych klubov, Sportovych

a kultdrno-spolocenskych akcii

S cielom podporit zmysluplnejsie travenie volného casu
mladeze aj dospelych, pokracoval Slovanet aj v roku 2019
v intenzivnej podpore Sportovych klubov a roznych lokal-
nych Sportovych alebo kultirno-spolocenskych akcii. Medzi
podporované Sportové kluby patril napriklad: basketbalo-
vy klub Inter Incheba Bratislava, ale aj basketbalovy klub
ISKRA SVIT, basketbalovy klub Patriot Levice , futbalovy klub
FC ViOn Zlaté Moravce, hokejovy klub Poprad, futbalovy klub
Slovan v Ivanke pri Dunaji a dalsie. Slovanet sa aj v roku 2019
zapojil do podpory pri hladani mladych Sportovych talentov
.Stars for Stars”, .Business golf tour 2019", taktieZ podporil
9. rocnik Medzinarodnych leteckych dni SIAF 2019, ale aj pre-
teky automobilovych sutazi VW Golf TCR organizovanych na
Uzemi Slovenskej republiky a v zahranici pocas sezony 2019,
medzinarodné cyklistické preteky Okolo Slovenska a dalSie.

Philanthropy and Slovanet Endowment Fund

In order to expand and cover its philanthropic activities,
Slovanet, in cooperation with the Center for Philanthro-
py Foundation, decided in March 2015 to establish the
Slovanet Endowment Fund. Within the defined strategy,
the Fund provides support mainly for children and young
people affected by DMO, muscular dystrophy, oncologi-
cal and incurable diseases, medically and socially disad-
vantaged citizens and non-profit organizations providing
assistance to terminally ill children and families in their
home environment. In 2019, the Slovanet Endowment
Fund expanded its activities to arts and culture, to support
the possibilities of non-commercial art presentation at a
professional level. The aim of the program is to support
the implementation of activities enabling the development
of young artistically talented people attending secondary
art schools and art colleges, and to create a space for the
development of their potential and the self-realization.

At the same time, Slovanet is the main contributor to the
Fund and also finances its overhead.

In 2019, the Slovanet Endowment Fund supported a total of
71 Public Benefit Entities totaling € 20,650. Of thisamount,
€ 11,550 went to children and young people affected by
the DMO and muscular dystrophy. The funds were used
mainly for the purchase of medical and compensatory
aids, and the rehabilitation. Contributions totaling € 6,000
went to non-profit organizations Plamienok (Bratislava),
Svetielko pomoci (PreSov and Kosice region) and Svetielko
nadeje (Banska Bystrical. In addition, civic associations
PRO VIDA with the project BUDDY, 0Z Milan Stefanik with
the project “OSMIDIV” and also the Spolo¢nost priatelov
deti z detskych domovov Usmev ako dar with the project
“Tanecny tabor 2019 - Tancuj s nami”, received the sup-
port for these concrete projects.

In 2019, Slovanet also supported the OZ Integracia svieti
pre vietky deti rovnako with the project “INTEGRACIA".
The mission of this project is to improve the quality of life
of disadvantaged groups with mental, physical and social
disadvantages and to support their INTEGRATION among
people from the majority.

Support for sports clubs, sports and cultural

and social events

With the aim to promote more meaningful leisure time
activities for young people and adults, Slovanet inten-
sively support sports clubs and various local sporting or
cultural-social events also in 2019. Some of the supported
sports clubs included the following: Basketball club Inter
Incheba Bratislava, Basketball Club ISKRA SVIT, Bas-
ketball Club Patriot Levice, Football Club FC ViOn Zlaté
Moravce, Poprad hockey club, Football Club Slovan in
Ivanka pri Dunaji and others. In 2019, Slovanet also par-
ticipated in the search for young sports talents “Stars for
Stars”, “Business golf tour 2019” and supported the 9th
International Air Days SIAF 2019, as well as the VW Golf
TCR carraces organized in Slovakia and abroad during the
2019 season, the International Cycling Race Okolo Slova-
kia and others.
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Spolocenska zodpovednost

Corporate Social Responsibility

Pocas roka 2019 prebiehala aj spolupraca s vybranymi
mestami a obcami pri priprave ich lokalnych aktivit, ¢i uz
formou financnej podpory alebo zapojenim sa do progra-
mu. Stretnutia s obyvatelmi zaroven poskytujd Slovane-
tu moznost lepSie spoznat zakaznikov. Viaceré z tychto
podujati boli zamerané predovSetkym na deti a rodiny,
ako napriklad oslavy MDD v mestach Brezno, Kezmarok,
mestsky ples v Banskej Bystrici, valentinsky ples v Nesva-
doch, hasi¢sky ples v Skalici, Mikulas na lade v Brezne,
mikuldSske podujatie pre deti v mestach Turcianske
Teplice, Poprad, vianoc¢né trhy - ladova plocha v Bratisla-
ve ainé.

V roku 2019 sa spoloCnost Slovanet aktivne venovala aj
podpore kulturno-spolocenskych aktivit, ako napriklad:
divadlo podporujice mladych talentovanych umelcov
Divadlo Arteatro v Bratislave, Horsky film Poprad, ale
podporila aj talentovaného slovenského huslistu Filipa
Jancika, podujatie TvorBa, dalej vystavu na Bratislav-
skom hrade Zlaty vek Petfofu, tiez podujatie Bach In
The Subway, sériu podujati One Day Jazz Festival 2019,
UNIHRY - sutaZe univerzit v Bratislave a dalSie.

Dobrovolnicka iniciativa Nase mesto

Spolo¢nost Slovanet sa uz siedmy rok aktivne zapdja aj do
celoslovenskej dobrovolnicke] akcie Nase mesto. V roku
2019 sa uskutocnila zaciatkom juna a dobrovolnici z radov
zamestnancov Slovanetu sa v rdmci nej zapojili do Cistenia
okolia v mestskej ¢asti Bratislava - Devin v ¢asti Mini Z00
a ihrisko, kde s dalsimi dobrovolnikmi pomahali pri zvela-
dovani aredlu na celodennt pripravovanu akciu .Help fest
2019

Nadacny fond
Slovanet

Sticit a vzajomna pomoc nie si
znamenim slabosti, ale sily. &

During 2019 the company collaborated with selected
towns and municipalities in the preparation of their local
activities, either in the form of financial support or en-
gagement in the program. Meetings with residents also
provide Slovanet opportunity to get to know our custom-
ers better. Several of these events focused primarily on
children and families, such as the celebrations of the In-
ternational Childrens’ Day in Brezno, KeZzmarok, the City
Ball in Banska Bystrica, Valentine's Ball in Nesvady, Fire-
fighter’s Ball in Skalica, St. Nicholas on Ice in Brezno, St.
Nicholas's events in Turcianske Teplice, Poprad, Christ-
mas markets - Ice rink in Bratislava and others.

In 2019, Slovanet was also active in supporting cultural
and social activities, such as: theater supporting young
talented artists — Arteatro in Bratislava, Mountain Film
Festival in Poprad, but also supported the talented Slovak
violinist Filip Jancik, an event under the title TvorBa, as
well as the Bratislava Castle Exposition Zlaty vek Peter-
hofu, and the event Bach In The Subway, series of events
called One Day Jazz Festival 2019, UNIHRY - Competition
of universities in Bratislava and more.

Volunteer Initiative “Nase mesto”

For the seventh year, Slovanet has been actively in-
volved in the nationwide volunteer event Nase mesto.
In 2019, it took place at the beginning of June. The
volunteers from Slovanet employees participated in
the cleaning of the Mini ZOO and playground in the
Bratislava-Devin neighborhood, where they helped
other volunteers to improve the area for the upcoming
“Help fest 2019” event.

Zistite viac na:
www.nadacnyfondslovanet.sk
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Vyvoj vybranych
financnych ukazovatelov

Development of Selected
Financial Indicators

v tisicoch Eur / in thousands Euro

k/as per k/ as per
31.12.2019 31.12.2018
Trzby z predaja vyrobkov Revenues from sales
a sluzieb of goods and services 39 727 39 932
Trzby z predaja tovaru Revenues from sales
of merchandise 2898 2 459
Aktivacia Capitalisation
Trzby celkom Revenues, total 42 625 42 391
Pridana hodnota Added value 14019 16 089
Hospodarsky vysledok pred zahrnutim fi- Earnings before interest, taxes, deprecia-
nanénych nakladov, dani, odpisov, amortiza-  tion, and amortization (EBITDA)
cie a mimoriadnych poloZiek (EBITDA) 7 320 7 663
Hospodarsky vysledok pred zahrnutim Earnings before interest
finanénych nakladov, dani a mimoriadnych and taxes (EBIT)
poloziek (EBIT) 7211 139
Hospodarsky vysledok pred zdanenim (EBT)  Earnings before taxes (EBT) 6551 -341
Cisty zisk Net profit 5504 -361
Aktiva spolu Total assets 36 691 32592
Vlastné imanie Equity 11 845 6340
Zakladné imanie Share capital 6370 6370
Bankové Uvery a vypomoci Bank loans and financial assistance 12 231 13302
EBITDA marza' EBITDA margin’ 17,2% 18,1%
EBIT marza? EBIT margin? 16,9% 0,3%
Marza Cistého zisku?® Net profit margin® 12,9% -0,9%
ROE* ROE* 46,5% -5,7%
ROA® ROA® 15,0% -1,1%
Pozn. / Note:

'EBITDA/Trzby / Sales revenues, 2 EBIT/Trzby / Sales revenues, 3 Cisty zisk/Trzby / Net profit/Sales revenues, * Rentabilita viastného kapitélu (Cisty zisk/Vlastné
imanie) / Return on equity (Net profit/Equity), ® Rentabilita celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets (Net profit/Total assets)

Spoloc¢nost Slovanet dosiahla v roku 2019 trzby na Urovni
42 625 tis. €, z toho trzby z predaja vyrobkov a sluzieb
predstavovali hodnotu 39 727 tis. €. Medzirocny narast
trzieb predstavuje 0,55%. Celkova vyska ukazovatela
EBITDA dosiahla hodnotu 7 320 tis. €, ¢o v pomere ku
trzbam predstavuje 17,2 %. Ukazovatel EBIT medzirocne
vzrastol o 7 072 tis. €, pricom dosiahol Uroven 7 211 tis. €.

Spolo¢nost nezaznamenala ziadnu udalost osobitného
vyznamu po skonceni Uctovného obdobia.

K 31. marcu 2018 nastalo zlicenie s dcérskymi
spoloc¢nostami AmiTel, s.r.o. a MadNet, a.s.

In 2019 Slovanet's revenues reached €42,625 thousand
with revenues from the sales of products and services
accounting for €39,727 thousand. Revenues recorded a
year-on-year increase of 0.55 %. EBITDA totalled €7,320
thousand and represented 17,2 % of total revenues. EBIT
declined year-on-year by €7,072 thousand and totalled
€7,211 thousand.

The company has not recorded any proceedings of
distinctive behavior after the expiration of accounting
period.

A fusion with subsidiary companies of AmiTel, s.ro.
and MadNet, a.s. has come into being on the 31st
of March 2018.
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Hlavné udaje
zo suvahy

Basic Data of
Balance Sheet

v tisicoch Eur / in thousands Euro

AKTIVA ASSETS 22019 122008
Spolu majetok Total assets 36 691 32592
Neobezny majetok Non-current assets 28 854 27 637
Dlhodoby nehmotny majetok Non-current intangible assets 7399 6 840
Goodwill Goodwill 544 891
Dlhodoby hmotny majetok Non-current tangible assets 19 761 19 906
Dlhodoby financny majetok Non-current financial assets 1150 0
Obezny majetok Current assets 4 350 4121
Zasoby Stocks and inventories 294 296
Dlhodobé pohladavky Long-term receivables 32 161
Kratkodobé pohladavky Short-term receivables 2270 3416
pohladavky z obchodného styku accounts receivable 2006 3 241
Kratkodoby financny majetok Short-term financial assets 1 1
Financné ucty Financial accounts 1753 247
Casové rozligenie Accruals 3487 834
v tisicoch Eur / in thousands Euro
PASIVA LIABILITIES et arzper
Spolu vlastné imanie a zavazky Total equity and liabilities 36 691 32592
Vlastné imanie Equity 11 845 6340
Zakladné imanie Share capital 6370 6370
Kapitalové fondy Capital funds 0 0
Fondy zo zisku Funds created from profit 109 109
Vysledky hospodarenia minulych rokov Retained earnings
from previous years -138 222
Vysledky hospodarenia bezného tctovného Earnings from the current accounting
obdobia period 5504 -361
Zavazky Liabilities 23688 24321
Rezervy Reserves 587 754
Dlhodobé zavazky Long-term liabilities 721 1854
Kratkodobé zavazky Short-term liabilities 10 149 8411
zavazky z obchodného styku accounts payable 7017 6 655
Bankové Uvery a vypomoci Bank loans and overdrafts 12 231 13 302
dlhodobé long-term 10 559 2269
bezné current 1672 11033
€asové rozlisenie Accruals 1158 1931

V roku 2019 dosiahli celkové aktiva Spoloc¢nosti Uroven
36 691 tis. €. Rentabilita celkovych aktiv predstavovala
hodnotu 15 %. Vlastné imanie Spolocnosti dosiahlo
Uroven 11 845 tis. €, pricom rentabilita vlastného imania

predstavovala hodnotu 46,5 %.

equity totalling 46,5%.

The company's total assets reached a total of €36,691
thousand. Return on assets was 15%. The company's
equity reached a total of €11,845 thousand with return on
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Hlavné udaje
vykazu ziskov a strat

Basic Data of Profit
and Loss Statement

v tisicoch Eur / in thousands Euro k/as per k/as per
31.12.2019 31.12.2018
Obchodna marza Gross margin 808 351
Vyroba Production 39 727 39932
trzby z predaja vlastnych revenues from sales of goods and
vyrobkov a sluzieb services 39 727 39932
aktivacia capitalisation 0 0
Vyrobna spotreba Production costs 26516 24 194
spotreba materialu materials and utilities
a energie 910 855
sluzby services 25 606 23339
Pridana hodnota Added value 14019 16 089
Osobné naklady Personnel costs 8597 8111
Dane a poplatky Taxes and fees 20 17
Odpisy dlhodobého Depreciation of non-current intangible and
nehmotného a hmotného majetku tangible assets 6953 7 524
Tvorba, pouZitie a zrusenie rezerv a zdctovanie Creation, use and cancellation of provi-
opravnych poloziek sions and settlement of adjustments 20 -5
Vynosy z predaja (naklady na predaj) Revenue from the sale of non-current
dlhodobého majetku a materialu intangible assets, property, plant and
equipment, and raw materials (Carrying
value of non-current assets sold and raw
materials sold) 8917 -46
Iné vynosy (naklady) z hospodarskej éinnosti ~ Other income (expense) from economic
- netto activities -135 -182
Vysledok hospodarenia Earnings from economic activities
z hospodarskej ¢innosti 7211 214
Vynosy z financnej ¢innosti Income from financial activities 5 18
Naklady na finan¢nd ¢innost Costs of financial activities 665 573
Vysledok hospodarenia z financnej €innosti  Earnings from financial activities -660 -555
Dafi z prijmov (splatna, odloZena) Income tax (due, deferred) 1047 20
Vysledok hospodarenia z beznej ¢innosti 5504 -361
Vysledok hospodarenia z mimoriadnej
cinnosti
Vysledok hospodarenia Earnings from the current
za Gctovné obdobie accounting period 5504 -361

Hospodarsky vysledok Spoloc¢nosti dosiahol v roku 2019 zisk

vo vySke 5 504 tis. €.

Spolocnost Slovanet, a. s. neeviduje za rok 2019 naklady
na cinnost v oblasti vyskumu a vyvoja, vSetky realizované
inovacie podniku boli Uctovne zaradené pod iné nakladové

polozky.

The company reported a profit of €5.504 thousand.

Slovanet, a. s. does not record any costs for research and

made
items.

development activities
by the company were accounted as other cost

in 2019 and all

innovations
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Vyvoj vybranych konsolidovanych

financnych ukazovatelov

Development of Selected

Consolidated Financial Indicators

v tisicoch Eur / in thousands Euro

k/as per k/as per
31.12.2019 31.12.2018
. - - Revenues from sales
UieAe}y 2 (TEeke) v el & ) of goods and services 39 953 39 908
Trzby z predaja tovaru Revenues from sales
of merchandise 2899 2 459
Aktivacia Capitalisation
Trzby celkom Revenues, total 42 852 42 367
Pridand hodnota Added value 16 582 16 186
Hospodarsky vysledok pred zahrnutim Earnings before interest, taxes, deprecia-
finanénych nakladov, dani, odpisov, amor- tion, and amortization (EBITDA)
tizacie a mimoriadnych poloZiek (EBITDA) 9238 8083
Hospodarsky vysledok pred zahrnutim Earnings before interest
financnych nakladov, dani a mimoriadnych and taxes (EBIT
poloZiek (EBIT) 7711 483
Hospodarsky vysledok pred zdanenim (EBT)  Earnings before taxes (EBT) 6875 -65
Cisty zisk Net profit 5851 -31
z toho pre vlastnikov materskej spolo¢nosti of which, for the owners of the parent
company 5851 -31
Aktiva spolu Total assets 43 758 32 948
Vlastné imanie Equity 11793 5912
Zakladné imanie Share capital 6370 6369
Bankové Uvery a vypomoci Bank loans and financial assistance 13183 14742
EBITDA marza' EBITDA margin’ 21,6% 19,1%
EBIT marza? EBIT margin? 18,0% 1,1%
Marza Cistého zisku?® Net profit margin® 13,7% -0,1%
ROE* ROE* 49,6% -0,5%
ROAS ROA® 13,4% -0,1%
Pozn. / Note:

'EBITDA/Trzby / Sales revenues, 2 EBIT/Trzby / Sales revenues, ® Cisty zisk/Trzby / Net profit/Sales revenues, * Rentabilita vlastného kapitélu (Cisty zisk/Vlastné
imanie) / Return on equity (Net profit/Equity), ® Rentabilita celkovych aktiv (Cisty zisk/Aktiva spolu) / Return on Assets (Net profit/Total assets)

Spolocnost Slovanet dosiahla v roku 2019 konsolidované
vynosy na Urovni 42 852 tis. €, z toho trzby z predaja vyrobkov
asluzieb predstavovalihodnotu 39 953tis. €. Medziro¢ny narast
trzieb predstavuje 1,14 %. Celkova vyska konsolidovaného
ukazovatela EBITDA dosiahla hodnotu 9 238 tis. €, ¢o
v pomere ku trzbam predstavuje 21,6 %. Narast ukazovatela
EBITDA zahfna vplyv aplikacie novych medzindrodnych
Standardov finan¢ného vykazovania vo vyske 1 804 tis. €.
Konsolidovany ukazovatel EBIT medziro¢ne vzrastol
07 228tis. €, pricom dosiahol Uroven 7 711 tis. €.

In 2019 Slovanet's consolidated revenues reached €42,852
thousand with revenues from the sales of products and
services accounting for €39,953 thousand. Revenues
recorded a year-on-year increase of 1.14 %. Consolidated
EBITDA totalled €9,238 thousand and represented 21.6%
of total revenues. Increase of EBITDA indicator includes
the impact of the application of new International
Financial Reporting Standards by 1,804 thousand euros.
EBIT increased year-on-year by €7,228 thousand and
totalled €7,711 thousand.
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Hlavné udaje
z konsolidovanej suvahy

Basic Data of Consolidated

Balance Sheet

v tisicoch Eur / in thousands Euro

AKTIVA ASSETS a2
Spolu majetok Total assets 43758 32 948
Neobezny majetok Non-current assets 37 707 27135
Dlhodoby nehmotny majetok Non-current intangible assets 7755 7 054
Goodwill Goodwill 178 178
Dlhodoby hmotny majetok Non-current tangible assets 28 794 19 903
Dlhodoby finanény majetok Non-current financial assets 980 0
Obezny majetok Current assets 4396 4120
Zasoby Stocks and inventories 294 296
Dlhodobé pohladavky Long-term receivables 60 161
Kratkodobé pohladavky Short-term receivables 2278 3415
pohladavky z obchodného styku accounts receivable 2098 3241
Financné Gcty Financial accounts 1764 248
Casové rozlisenie Accruals 1655 1693
v tisicoch Eur / in thousands Euro
PASIVA LIABILITIES Aot or Sl o
Spolu vlastné imanie a zavazky Total equity and liabilities 43758 32 948
Vlastné imanie Equity 11793 5912
Zakladné imanie Share capital 6370 6369
Kapitalové fondy Capital funds 30
Fondy zo zisku Funds created from profit 111 111
Vysledky hospodarenia minulych rokov Retained earnings
from previous years -569 -537
Vysledky hospodarenia bezného tctovného Earnings from the current accounting
obdobia period 5851 -31
Podiel minoritnych spolo¢nikov Share of minority shareholders 0 0
Zavazky Liabilities 30193 24 398
Rezervy Reserves 588 754
Dlhodobé zavazky Long-term liabilities 5406 1328
Kratkodobé zavazky Short-term liabilities 11016 7 574
zavazky z obchodného styku accounts payable 6925 6 634
Bankové Uvery a vypomoci Bank loans and overdrafts 13183 14742
dlhodobé long-term 10 868 2872
bezné current 2315 11870
€asové rozlisenie Accruals 1772 2638
V' roku 2019 dosiahli celkové aktiva Spolocnosti The company’s total assets reached a consolidated total
konsolidovanu Uroven 43 758 tis. €. Rentabilita celkovych of €43,758 thousand. Return on assets was 13,4%. The
aktiv predstavovala hodnotu 13,4%. Vlastné imanie company’s equity reached a total of €11,793 thousand
Spolo¢nosti dosiahlo konsolidovand uroven 11 793 tis. with return on equity totalling 49,6%.
€, pricom rentabilita vlastného imania predstavovala
hodnotu 49,6%.
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Hlavné udaje z konsolidovaného

vykazu ziskov a strat

and Loss Statement

Basic Data of Consolidated Profit

v tisicoch Eur / in thousands Euro k/as per k/as per
31.12.2019 31.12.2018
Obchodna marza Gross margin 809 354
Vyroba Production 39 953 39 908
trzby z predaja vlastnych revenues from sales of goods and
vyrobkov a sluzieb services 39 953 39 908
aktivacia capitalisation 0 0
Vyrobna spotreba Production costs 24180 24076
spotreba materialu materials and utilities
a energie 956 858
sluzby services 23 224 23218
Pridana hodnota Added value 14121 16 186
Osobné naklady Personnel costs 8 587 8111
Dane a poplatky Taxes and fees 21 18
Odpisy dlhodobého Depreciation of non-current intangible
nehmotného a hmotného majetku and tangible assets 8 941 7 368
Tvorba, pouZitie a zrusenie rezerv a Creation, use and cancellation of provi-
z(ctovanie opravnych poloZiek sions and settlement of adjustments 20 -6
Iné vynosy z hospodarskej ¢innosti - Other income from economic activities
netto - net -8 698 212
Vysledok hospodarenia Earnings from economic activities
z hospodarskej ¢innosti 7711 483
Vynosy z finanénej ¢innosti Income from financial activities 6 21
Néklady na finan¢nu ¢innost Costs of financial activities 842 569
Vysledok hospodarenia Earnings from financial activities
z financnej ¢innosti -836 -548
Daf z prijmov (splatna, Income tax (due, deferred)
odlozend) 1024 -34
Vysledok hospodarenia z beZnej ¢innosti 5851 -31
Vysledok hospodarenia z mimoriadnej
cinnosti
Vysledok hospodarenia Earnings from the current accounting
za Uctovné obdobie period 5851 -31
Podiel na HV prislchajici minoritnym Share of earnings attributable
vlastnikom to minority owners 0 0
Podiel na HV prisluchajlci materskej Share of earnings attributable
spolocnosti to parent company 5851 =31

Konsolidovany hospodéarsky vysledok Spolocnosti dosiahol
hodnotu 5 851 tis. €. Podiel na hospodarskom vysledku
prislichajdci materskej spolo¢nosti bol 5 851 tis. €.

The company’s consolidated earnings reached a loss of
€5,851 thousand. The share of earnings attributable to
the parent company was a loss of €5,851 thousand.
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Sprava Dozornej rady

Report of the Supervisory Board

Sprava Dozornej rady k uctovnej zavierke a cinnosti
predstavenstva Slovanet, a. s. za rok 2019

V roku 2019 posobila Dozornad rada akciovej spolocnosti
Slovanet v rovnakom zloZeni ako v predchadzajicom obdo-
bi. Mohla tak s dobrou znalostou diania v spolocnosti vyko-
navat svoju kontrolnt ¢innost. Dozorna rada priebezne sle-
dovala naplfanie stratégie spolo¢nosti, stanovenych cielov
a planov na rok 2019 aj na nasledujlce obdobia. Pozornost
sme venovali sledovaniu technologického rozvoja, prie-
behu akvizicnych aktivit, realizacii produktovych inovacii,
skvalitfovaniu a zefektiviiovaniu procesov, ako aj aktivit za-
meranych na spokojnost zakaznikov a rozvoj zamestnan-
cov. Na individualnej baze, formou stretnuti clenov alebo
v sucinnosti s predstavenstvom spolocnosti sme sledovali
aj vyvoj jej obchodnej ¢innosti a hospodarenia.

Za zasadny novy prvok v ¢innosti podniku povazujeme pri-
jatd strednodobu Stratégiu 10M, s ktorou sa plne stotoz-
nujeme. Zameriava sa na vybrané oblasti s potencidlom
rastu, ktoré v konecnom vysledku mozu najviac prispiet
k zvySovaniu prevadzkového zisku EBITDA. Konstatujeme,
Ze vacsina z internych projektov definovanych touto stra-
tégiou bola v roku 2019 Uspesne rozbehnutéd alebo reali-
zovana. Odporucame, aby na technologické a produktové
inovacie najma v segmente sluzieb pre firmy, ako aj na in-
tenzivne budovanie sieti LTE a loT nadviazalo aj dostatocné
obchodné vyuzitie ich potencialu, ¢im sa zabezpedi navrat-
nost vynaloZenych investicii.

Prispiet k vysledku moze aj zjednoduSenie produktove;
struktury a ponuky v retailovom segmente, zefektiviiovanie
zakaznickych rieSeni vo vsetkych zakaznickych cielovych
skupinach, ¢i efektivnejSie planovanie a uskutoChovanie
integracie operatorov ziskanych akviziciou. Kladne hod-
notime aj realizovany dalsi rast rezidencného segmentu
formou akvizicii mensich operatorov aj pocas roka 2019.
Za sUvisiaci Uspech vo financnej oblasti povazujeme, Ze sa
spolocnosti podarilo prefinancovat Gverovy rdmec na ob-
dobie dalsich minimalne 5 rokov, ktory umozni pokracovat
v udrzatelnom raste tak technologickymi investiciami, ako
aj novymi akviziciami. Predstavenstvu a manazmentu od-
porticame v ich vyhladavani a realizacii pokracovat.

Za pozitivne povazujeme splnenie mnohych poloZiek ob-
chodného planu spolocnosti a akceptujeme odévodnenia
tych, ktoré neboli dosiahnuté na 100% Urovni. Ako zastup-
covia zamestnancov kladne vnimame realizovany socialny
program, udrZanie zamestnanosti a zotrvavanie klicovych
zamestnancov v spoloc¢nosti, a novy program dlhodobého
manazérskeho vzdeldvania veducich pracovnikov, ktory
sme zahdjili v minulom roku. Rovnako pozitivhe vnima-
me Usilie, ktoré Slovanet venuje plneniu noriem kvality
systémov riadenia, ako aj jeho ekologické spravanie a fi-
lantropické aktivity. V neposlednom rade ocenujeme aj
marketingovy projekt novej webovej stranky a propagacie
biznisovych sluZieb.

Do najblizsieho obdobia navrhujeme predstavenstvu a ma-
nazmentu urychlit vyvoj firemnych informacnych systémov
a aj vdaka nim pokracovat v zvySovani vnutornej efektivity,

Report of the Supervisory Board on the Financial
Statements and operation of the Board of Directors of
Slovanet, a.s. for 2019

In 2019, the Supervisory Board of the joint-stock company
Slovanet operated in the same composition as in the previous
period. The company was thus able to carry out its own
control activities with good knowledge of what was happening
in the company. The Supervisory Board continuously
monitored the fulfillment of the company's strategy, set
goals, and plans for 2019 and for the following periods. We
paid attention to monitoring technological development,
the course of acquisition activities, the implementation of
product innovations, improving and streamlining processes,
as well as activities aimed to meet customer satisfaction and
employee development. On an individual basis, in the form of
meetings of members or in cooperation with the company’s
board of directors, we also monitored the development of the
company’s business activities and management.

We consider the adopted medium-term 10M Strategy to
be a fundamental new element in the company’s activities,
with which we fully identify. It focuses on selected areas with
potential of growth, which in the end can contribute the most
to increasing the operating profit EBITDA. We note that most of
the internal projects defined by this strategy were successfully
launched or implemented in 2019. We recommend that
technological and product innovations, especially in the
segment of services for companies, as well as the intensive
construction of LTE and loT networks be followed by sufficient
commercial use of their potential, thus ensuring a return on
investment.

The simplification of the product structure and offer in the
retail segment, the streamlining of customer solutions in all
customer target groups, or the more effective planning and
integration of the operators acquired by the acquisition can
also contribute to this result. We also appreciate the further
growth of the residential segment in the form of acquisitions
of smaller service providers in 2019. We consider it a related
success in the financial area that the company managed to
refinance its credit framework for a period of at least another
5 years, which will allow it to continue its sustainable growth
with both technological investments and new acquisitions. We
recommend to the Board of Directors and management to
continue their search and implementation.

We consider the fulfillment of many items of the company’s
business plan to be positive and we accept the rationale of
not achieving some at a 100% level. As the representatives
of employees, we positively perceive the implemented social
program, maintaining employment and remaining key
employees in the company, and the new program of long-term
managerial training of managers, which we launched last year.
We also positively perceive the efforts that Slovanet devotes to
meeting quality standards of management systems, as well
as th ecological behavior and philanthropic activities of the
company. Finally, we also appreciate the marketing project of
the new website and the promotion of business services.

In the near future, we propose to the Board of Directors and
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Sprava Dozornej rady

Supervisory Board Report

Specialne v oblasti priprav a realizacie individualnych za-
kaznickych rieseni. ZlepSit navrhujeme aj oblast reportin-
gu a controllingu. Aktualne k nasmu stanovisku dop{fiame
aj apel na manazment spolocnosti, aby na prebiehajicu
virusovl pandémiu a hrozbu jej ekonomickych nasledkov
reagoval takymi opatreniami a rozhodnutiami, ktoré budu
mat ¢o najmensi negativny dosah na prevadzku spolocnos-
ti a na jej zamestnancov. V tejto stvislosti navrhujeme na
zaklade pozitivnych sklsenosti pokracovat v rozvoji vyuzi-
vania novych komunikaénych a kolaboracnych nastrojov,
a Sirsieho vyuzitia institutu prace z domu v pripadoch, kde
to moze prispiet k zvySeniu efektivity prace.

Dozorna rada preskumala vedenie Uctovnych zadznamov
a hospodarenie spolocnosti, jej riadnu Uctovnl zavierku
a konstatuje, Ze tieto Ukony sa vykonavali v zmysle plat-
nych predpisov. Dozornd rada berie na vedomie vysledky
hospodarenia spolo¢nosti podla predlozenych materialov
a potvrdzuje, Ze spoloc¢nost bola predstavenstvom riadne
vedend v zmysle rozhodnuti jej Valného zhromazdenia a
Dozornej rady. Dozorna rada spolocnosti aj touto cestou
vyslovuje ¢lenom predstavenstva a manazmentu podako-
vanie za ich zodpovedny pristup pri riadeni a hospodareni
spolocnosti a vSetkym pracovnikom za ich vyvinuté Usilie
a zasluznu pracu pre spolocnost.

Dozorna rada odporuca Valnému zhromazdeniu schvalit
rocnu zavierku a rozdelenie zisku za hospodarsky rok 2019.

V Bratislave, 6.méja 2020 / In Bratislava, May 6, 2020

Ing. Silvester Gal
¢len dozornej rady
Member of the Supervisory Board

Ing. Erik Lehotsky
¢len dozornej rady
Member of the Supervisory Board

.

Ing. Marta Rostekova, PhD.
¢len dozornej rady
Member of the Supervisory Board

/

management to accelerate the development of corporate
information systems and, thanks to them, to continue
to increase internal efficiency, especially in the area of
preparation and implementation of individual customer
solutions. We also propose toimprove the area of reporting and
controlling. Currently, our opinion is completed with an appeal
to the company’s management to respond to the ongoing viral
pandemic and the threat of its economic consequences with
such measures and decisions that will have the least possible
negative impact on the company’s operations and employees.
In this context, we propose, based on positive experiences, to
continue the development of the use of new communication
and collaboration tools, and the wider application of the “work
from home approach” in cases where this can contribute to
increasing work efficiency.

The Supervisory Board reviewed the company’s accounting
keeping and management, the company’s regular financial
statements and ascerts that these were performed in
accordance with the applicable regulations. The Supervisory
Board takes note of the company’s financial results according
to the submitted materials and confirms that the Board of
Directors has been properly managed by the Board of Directors
in accordance with the decisions of its General Meeting and the
Supervisory Board. The Supervisory Board of the company
would also like to thank the members of the Board of Directors
and management for their responsible approach to the
management of the company and to all employees for their
efforts and deserving work for the company.

The Supervisory Board recommends that the General
Assembly approve the annual financial statements and the
distribution of profit for the financial year 2019.
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Sprava auditora k individualnej
uctovnej zavierke

Ernst & Young Slovakia, spol. 5 no. Tel: +421 2 3333 9111
Zitkova 9 Fax: +421 2 3333 9222
811 02 Bralislava BY.Com

Building a better Slovenské republika
working world

Sprava nezavislého auditora
Akcionarovi, dozornej rade a predstavenstvu spolognosti Slovanet, a. s.:

Sprava z auditu tictovnej zavierky
Nazor

Uskuto&nili sme audit Gétovnej zavierky spolocnosti Slovanet, a. s. (,Spoloénost™), ktord obsahuje
stvahu k 31. decembru 2019, vykaz ziskov astrat za rok konéiaci sa k uvedenému datumu,
a poznamky, ktoré obsahuji stihrn vyznamnych aétovnych zasad a Gctovnych metod.

Podra nasho nazoru, prilozena Gdtovna zavierka poskytuje pravdivy a verny obraz finanénej situacie
Spolognosti k 31. decembru 2019 a vysledku jej hospodarenia za rok konéiaci sa k uvedeneému datumu
podia zakona ¢&.431/2002 Z.z. o Uétovnictve vzneni neskorsich predpisov (dalej len ,zakon
o Gétovnictve™).

Zaklad pre nazor

Audit sme vykonali podla medzinarodnych auditorskych $tandardov (International Standards on
Auditing, ,ISAs"). Nasa zodpovednost podfa tychto tandardov je uvedena v odseku Zodpovednost
auditora za audit Giétovnej zavierky. Od Spoloénosti sme nezavisli podia ustanoveni zakona ¢&. 423/2015
o tatutarnom audite a 0 zmene a doplneni zakona ¢. 431/2002 Z. z. o ugtovnictve v zneni neskorsich
predpisov (dalej len ,zakon o Statutarnom audite") tykajucich sa efiky, vratane Etického kodexu
auditora, relevantnych pre nas audit uétovnej zavierky a spinili sme aj ostatné pozZiadavky tychto
ustanoveni tykajticich sa etiky. Sme presvedéeni, ze auditorské dokazy, ktoré sme ziskali, poskytuju
dostatoény a vhodny zaklad pre nas nazor.

Zodpovednost Statutdrneho orgénu za Oétovni zévierku

Statutarny organ je zodpovedny za zostavenie tejto tuctovnej zavierky tak, aby poskytovala pravdivy
averny obraz podfa zékona o Uétovnictve a za tie interné kontroly, ktoré povaZzuje za potrebné na
zostavenie (iétovnej zavierky, ktord neobsahuje vyznamné nespravnosti, € uz v désledku podvodu
alebo chyby.

Pri zostavovani tctovnej zavierky je Statutarny organ zodpovedny za zhodnotenie schopnosti
Spoloénosti nepretrzite pokracovat vo svojej cinnosti, za opisanie skutocnosti tykajicich sa
nepretrzitého pokradovania v éinnosti, ak je to potrebné, a za pouZitie predpokladu nepretrzitého
pokracovania v &nnosti v Gétovnictve, ibaze by mal v imysle Spoloénost zlikvidovat alebo ukonéit jej
¢innost, alebo by nemal int realistickti moZnost' nez tak urobit'

Osoby poverené spravovanim st zodpovedné za dohlad nad procesom finanéneho vykaznictva
Spoloénosti.

Zodpovednost auditora za audit Gétovnej zavierky

Nasou zodpovednostou je ziskat primerané uistenie, &i Gftovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby, a vydat spravu auditora, vratane
nazoru. Primerané uistenie je uistenie vysokého stupna, ale nie je zarukou toho, Ze audit vykonany
podia ISAs vzdy odhali vyznamné nespravnosti, ak také existuja. Nespravnosti mézu vzniknut
v désledku podvodu alebo chyby aza vyznamné sa povazujli vtedy, ak by sa dalo odévodnene

3, zapleand v Obichadnom registi Okresndhio sidu Bratislavi |, oddiel: Sro, viodha dislo: 270048 o v 2orname sutilonoy
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otakavat, Ze jednotlivo alebo v suhrme by mohli ovplyvnit ekonomické rozhodnutia pouzivatelov,
uskutogénené na zaklade tejto Uctovnej zavierky.

V réamci auditu uskutoéneného podla ISAs, pogas celého auditu uplatfiujeme odborny usudok
a zachovavame profesionalny skepticizmus. Okrem toho:

» Identifikujeme a posudzujeme rizikd vyznamnej nespravnosti Uctovnej zavierky, ¢i uzZ
v désledku podvodu alebo chyby, navrhujeme a uskuto&iujeme auditorské postupy reagujice
na tieto rizika a ziskavame auditorské dokazy, ktoré st dostatoéné a vhodné na poskytnutie
zakladu pre nas nazor. Riziko neodhalenia vyznamnej nespravnosti v désledku podvodu je
vyssie ako toto riziko v désledku chyby, pretoZe podvod moze zahfiiat tajni dohodu, falovanie,
amyselné vynechanie, nepravdivé vyhlasenie alebo obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat
auditorské postupy vhodné za danych okolnosti, ale nie za Ggelom vyjadrenia nazoru na
efektivnost internych kontrol Spolognosti.

e Hodnotime vhodnost pouzitych tuétovnych zasad a G¢tovnych metod a primeranost’ ictovnych
odhadov a uvedenie s nimi stvisiacich informacii, uskutoénené Statutarnym organom.

s Robime zaver otom, & Statutdrny organ vhodne v Gétovnictve pouziva predpoklad
nepretrzitého pokragovania v ¢innosti a na zaklade ziskanych auditorskych dokazov zaver
o tom, &i existuje viznamna neistota v stvislosti s udalostami alebo okolnostami, ktoré by mohli
vyznamne spochybnit schopnost Spolo¢nosti nepretrZite pokragovat v ¢innosti. Ak dospejeme
k zaveru, Ze vyznamna neistota existuje, sme povinni upozornit' v nadej sprave auditora na
shvisiace informacie uvedené v étovnej zavierke alebo, ak su tieto informacie nedostatoéne,
modifikovat nas nazor. Nase zavery vychadzaju z auditorskych dékazov ziskanych do datumu
vydania nadej spravy auditora. Budice udalosti alebo okolnosti vsak moézu sposobit, Ze
spoloénost prestane pokracovat v nepretrZitej ¢innosti.

e Hodnotime celkovil prezentaciu, &truktiru a obsah Gétovnej zavierky vratane informacii v nej
uvedenych, ako aj to, & Uétovna zavierka zachytdva uskutotnené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami poverenymi spravovanim komunikujeme okrem iného o planovanom rozsahu
a harmonograme auditu a o vyznamnych zisteniach auditu, vratane vSetkych vyznamnych nedostatkov
internej kontroly, ktoré po¢as nasho auditu zistime.

Spréva k d'al$im poziadavkam zakonov a inych pravnych predpisov
Spréva k informéaciam, ktoré sa uvadzaji vo vyroénej sprave

Statutarny organ je zodpovedny za informacie uvedené vo vyrotnej sprave, zostavenej podla
poziadaviek zakona o Uétovnictve. Nas vy$sie uvedeny nazor na uctovnu zavierku sa nevztahuje na
iné informacie vo vyrotnej sprave.

V sivislosti s auditom Gétovnej zavierky je nasou zodpovednostou oboznamenie sa s informaciami
uvedenymi vo vyrotnej sprave a posidenie, &i tieto informacie nie st vo vyznamnom nesulade
s auditovanou uétovnou zavierkou alebo nagimi poznatkami, ktoré sme ziskali pocas auditu G&tovnej
zavierky, alebo sa inak zdaji byt vyznamne nespravne.

Vyroéna spravu sme ku diiu vydania spravy auditora z auditu Gétovnej zavierky nemali k dispozicii.

Ked ziskame vyroént spravu, posudime, &i vyroéna sprava Spolo¢nosti obsahuje informacie, ktorych
uvedenie vyZaduje zakon o uétovnictve, a na zaklade prac vykonanych poéas auditu ictovnej zavierky,
vyjadrime nazor, &i:
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- informacie uvedené vo vyroénej sprave zostavenej za rok 2019 su v stlade s (&tovnou zavierkou za
dany rok,

- vyro&na sprava obsahuje informacie podfa zakona o Gctovnictve.

Okrem toho uvedieme, & sme zistili vjznamné nespravnosti vo vyroénej sprave na zaklade nasich
poznatkov o tétovnej jednotke a situécii v nej, ktoré sme ziskali potas auditu Gétovnej zavierky.

3. aprila 2020
Bratislava, Slovenska republika

Ernst & Young Slovakia, spol. s r.o.
Licencia SKAU &. 257

g, S

Ing. Peter Uram-Hrio, Statutarny auditor
Licencia UDVA ¢&. 996
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Ernst & Young Siovakia, spol. s ro.  Tel: +421 2 33339111
Zitkova 9 Fax: +421 23333 9222
B11 02 Bratislava By.Ccom

Buildjnq a better Slowvenska republika
working world

Independent Auditor's Report
To the Shareholder, Supervisory Board and Board of Directors of Slovanet, a. s.:

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Slovanet, a. s. (“the Company"), which comprise the
balance sheet as at 31 December 2019, the income statement for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements of the Company give a true and fair view of the
financial position of the Company as at 31 December 2019, and of its financial performance for the year
then ended in accordance with the Act on Accounting No 431/2002 Coll., as amended by later legislation
(“the Act on Accounting”).

Those charged with governance are responsible for overseeing the Company's financial reporting
process.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs"). Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of the Company in accordance
with the Act on Statutory Audit No 423/2015 Coll. and on amendments to the Act on Accounting
No 431/2002 Coll., as amended by later legislation (“the Act on Statutory Audit") related to ethics,
including Auditor's Code of Ethics, that are relevant to our audit of the financial statements, and we have
fulfilled other requirements of these provisions related to ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation of the financial statements that give true and fair view in
accordance with the Act on Accounting, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial reporting
process.

Auditor's Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole

are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
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audit conducted in accordance with 1SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

s Evaluate the overall presentation, structure and content of the financial statements including the
presented information as well as whether the financial statements captures the underlying
transactions and events in a manner that leads to their fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

Report on Information Disclosed in the Annual Report

Management is responsible for the information disclosed in the annual report, prepared based on
requirements of the Act on Accounting. Our opinion on the financial statements expressed above does
not apply to other information contained in the annual report.

In connection with audit of the financial statements it is our responsibility to understand the information
disclosed in the annual report and to consider whether such information is not materially inconsistent
with audited financial statements or our knowledge obtained in the audit of the financial statements, or
otherwise appears to be materially misstated.

The annual report was not available to us as at the date of issue of the auditor's report on the audit of
the financial statements.

When we obtain the annual report, we will consider whether the Company's annual report contains
information, disclosure of which is required by the Act on Accounting and based on procedures
performed during the audit of financial statements, we will express our opinion considering whether:
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- Information disclosed in the annual report, prepared for 2019, is consistent with the financial
statements for the relevant year,

- The annual report contains information based on the Act on Accounting.

Additionally, we will disclose whether material misstatements were identified in the annual report based
on our understanding of the Company and its situation, obtained in the audit of the financial statements.

3 April 2020
Bratislava, Slovak Republic

Ernst & Young Slovakia, spol. s r.o.
SKAU Licence No. 257

Ing. Peter Uram-Hrido, statutory auditor
UDVA Licence No. 996
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Individualne financné vykazy

UePoD

UCTOVNA ZAVIERKA

podnikatelov v podvojnom uctovnictve zostavena

k 31.12. 2019

Danové identifikacné Cislo Uctovna zavierka Uctovna jednotka Za obdobie
[2]of2]2]o]5]9]o]9]4] mesiac  rok

- riadna - -mala od ol 2101119
ICo - - mimoriadna - velka do 11 2 2101119
[3]s]9[s]4]e]1]2] | ] - priebezna

Bezprostredne

SK NACE (wyznati sa[X]) predchadzajiice

: : @ obdobie

mesiac  rok
od 0] 1 210118
do 12 210118

PriloZené sucasti uctovnej zavierky

Stvaha (U¢ POD 1-01) Vykaz ziskov a strat (U¢ POD 2-01) Poznamky (U¢ POD 3-01)
X X X

[v celych euréch) (v celych eurach) [v celych eurach alebo v eurocenotch)

Obchodné meno (nazov) Gctovnej jednotky

S|ljof|v|a|n|e|l t|. [al.]|s].

Sidlo Uctovnej jednotky, ulica, ¢islo

Zla|h|rla|d|n|i|c|k|la|] |1]|5]1

psC Obec

lelzfrfofe] [Brfatfifsftfo v [T T TTTTTTTTTIITITILILTT]

Oznacenie obchodného registra a Cislo zapisu obchodnej spolocnosti

UEEEEEDNEENENAGEEENNBNE
Telefonne ¢islo Faxové Cislo
LI [ofz}/[2]o]sf2e]r]t]r] | [ [ Jo]2]/[2]o]s[2][s]2]2]2] |

E-mailova adresa

[m[ o[ [ t[a[ - [r]ofs]t]e[k]o]v]a]e[s[t]o]v]an]e]t] nfec | | |

Zostavend diia: 17.02.2020 | Schvalend dia: Podpisovy zdznam Statutdrneho orgédnu Uctovnej jednotky alebo ¢lena

Statutarneho organu Gctovnej jednotky alebo podpisovy zaznam fyzickej
osoby, ktord je Gctovnou jednotkou:
/
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Suvaha k 31. 12. 2019

Bezné

uctovné obdobie

Bezprostredne
predchadzajlice
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku cast1 Cast2 Netto Netto
a b c 2 3
Spolu majetok r. 02+ 1. 33 + . 74 01 61149356 24 458715 36 690 641 32592614
A. NeobeZny majetok r. 03 +r. 11 +r. 21 02 53200815 24346538 28854 277 27 637 687
Al Dlhodoby nehmotny majetok sucet (r. 04 azr. 10) 03 15916205 7973 423 7942782 7731253
Al1.  Aktivované naklady na vyvoj (012) - /072, 0914/ 04 0 0 0 0
2. Softvér (013)-/073, 091A/ 05 787 660 316 937 470723 323065
3. Ocenitelné prava (014)-/074, 091A/ 06 1190097 440 044 750 053 910 239
4. Goodwill (015) - /075, 091A/ 07 2132107 1588 039 544068 891122
5 Ostatny dlhodoby nehmotny majetok (019, 01X)
’ - /079, 07X, 091A/ 08 11806341 5 628 403 6177938 5 606 827
6 Obstaravany dlhodoby nehmotny majetok (041)
’ - /093/ 09 0 0 0 0
7 Poskytnuté preddavky na dlhodoby nehmotny ma-
’ jetok (051) - /095A/ 10 0 0 0 0
AL Dlhodoby hmotny majetok sicet (. 12 aZr. 20) 11 36134601 16373115 19761486 19906 434
A1, Pozemky (031) - /0924/ 12 12 250 0 12250 12250
2. Stavby (021) - /081, 0924/ 13 17078099 8871 204 8206 895 8775282
3 Samostatné hnutelné veci a subory hnutelnych veci
' (022) - /082, 092A/ 14 15910856 7501911 8408 945 8615280
4 Pestovatelské celky trvalych porastov (025)
’ - /085, 0924/ 15 0 0 0 0
5. Zakladné stado a tazné zvierata (026) - /086, 092A/ 16 0 0 0 0
6 Ostatny dlhodoby hmotny majetok
: (029, 02X, 032) - /089, 08X, 092A/ 17 6 469 0 6469 6469
7 Obstaravany dlhodoby hmotny majetok
' (042) - /094/ 18 3126927 0 3126927 2493278
8 Poskytnuté preddavky na dlhodoby hmotny majetok
’ (052) - /095A/ 19 0 0 0 3875
9 Opravna polozka k nadobudnutému majetku
' (+/- 097) +/- 098 20 0 0 0
AL Dlhodoby finanény majetok stcet (r. 22 azr. 32) 21 1150 009 0 1150 009 0
AllL1 Podielové cenné papiere a podiely v prepojenych
" Uetovnych jednotkach (061A, 062A, 063A] - /096A/ 22 170 000 0 170 000 0
Podielové cenné papiere a podiely s podielovou
2. Gcastou okrem v prepojenych Gctovnych jednotkach
(062A] - /096A/ 23 0 0 0 0
3 Ostatné realizovatelné cenné papiere a podiely
' (063A] - /096A/ 24 0 0 0 0
4 P6Zicky prepojenym uctovnym jednotkam (066A)
) - [096A/ 25 0 0 0 0
5 P6zicky v ramci podielovej Ucasti okrem prepojenym
’ G¢tovnym jednotkam (066A] - /096A/ 26 0 0 0 0
6. Ostatné p6Zzicky (067A) - /096A/ 27 0 0 0 0
7 Dlhové cenné papiere a ostatny dlhodoby financny
' majetok (065A, 069A, 06XA] - /096A/ 28 0 0 0 0
Po6zicky a ostatny dlhodoby financny majetok so zos-
8. tatkovou dobou splatnosti najviac jeden rok (066A,
067A, 069A, 06XA] - /096A/ 29 0 0 0 0
9 Uty v bankach s dobou viazanosti dlhou ako jeden
rok (22XA) 30 0 0 0 0
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Bezné
uctovné obdobie

Bezprostredne
predchadzajlice
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku cast1 Cast2 Netto Netto
a b c 1 2 3
10 Obstaravany dlhodoby finanény majetok (043) -
/096A/ 31 280009 0 280009 0
1" Poskytnuté preddavky na dlhodoby financny majetok
(053] - /0954/ 32 700 000 0 700 000 0
B. Obezny majetokr. 34 +r.41+r.53 +1.66 +r.71 33 4461996 112177 4349819 4120594
B.l. Zasoby sucet (r. 35 aZr. 40) 34 299 756 5 655 294101 295704
B.I.1. Material (112, 119, 11X) - /191, 19X/ 35 77 0 77 119
9 Nedokoncené vyroba a polotovary vlastnej vyroby (121,
’ 122,12X) - /192,193, 19X/ 36 0 0 0 0
3. Vyrobky (123] - /194/ 37 0 0 0 0
4. Zvierata (124) - /195/ 38 0 0 0 0
5 Tovar (132, 133, 13X, 139) - /196, 19X/ 39 299 679 5 655 294024 295585
6. Poskytnuté preddavky na zasoby (314A) - /391A/ 40 0 0 0 0
B.II. Dlhodobé pohladavky sucet [r. 42 +r. 46 aZr. 52) 41 32181 0 32181 160928
B.I.1. Pohladavky z obchodného styku sucet (. 43 az . 45) 42 31 479 0 31479 30266
Pohladavky z obchodného styku voci prepojenym
la. Gétovnym jednotkam (311A, 3124, 313A, 314A, 315A,
31XA) - 3914/ 43 0 0 0 0
Pohladavky z obchodného styku v rdmci podielovej
1.b.  Gcasti okrem pohladavok voci prepojenym uctovnym
jednotkam (311A, 312A, 313A, 314A, 3154, 31XA) b4 0 0 0 0
1e Ostatné pohladavky z obchodného styku (311A, 3124,
" 313A,314A, 315A, 31XA] - /391A/ 45 31479 0 31479 30266
2. Cista hodnota zakazky (316A) 46 702 0 702 0
3 Ostatné pohladavky voci prepojenym Gctovnym jednot-
’ kam (351A) - /391A/ 47 0 0 0 0
Ostatné pohladavky v rémci podielovej Gi¢asti okrem
4. pohladavok voci prepojenym Gctovnym jednotkdm
(351A) - /391A/ 48 0 0 0 0
5 Pohladavky voci spolocnikom, ¢lenom a zdruzeniu
’ (354A, 355A, 358A, 35XA) - /391A/ 49 0 0 0 0
6. Pohladavky z derivatovych operacii (373A, 376A) 50 0 0 0 0
7 Iné pohladavky (335A, 336A, 33XA, 371A, 374A,
’ 375A, 378A) - /391A/ 51 0 0 0 83 236
8 Odlozena danova pohladavka (481A) 52 0 0 0 47 426
B.III. Kratkodobé pohladavky sucet (r. 54 +r. 58 aZ . 65) 53 2376175 106 522 2269653 3416071
BIIL1.  Pohladavky z obchodného styku stcet (r. 55 az . 57) 54 2112083 106 522 2005561 3240791
Pohladavky z obchodného styku voci prepojenym
1.a. Gétovnym jednotkam (311A, 312A, 313A, 314A, 315A,
31XA) - /3914/ 55 1920 0 1920 0
Pohladavky z obchodného styku v rdmci podielovej
1.b.  Ucasti okrem pohladavok voci prepojenym Uctovnym
jednotkam (311A, 312A, 313A, 314A, 315A, 31XA) 56 0 0 0 0
1 Ostatné pohladavky z obchodného styku (311A, 312A,
“© 3137, 314A, 315A, 31XA) - 3914/ 57 2110163 106 522 2003 641 3240791
2. Cista hodnota zakazky (316A) 58 0 0 0 0
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Suvaha k 31. 12. 2019

Bezné
uctovné obdobie

Bezprostredne
predchadzajlce
uctovné obdobie

) Cislo Brutto - Korekcia-
Oznacenie STRANA AKTIV riadku cast1 Cast2 Netto Netto
a b c 1 2 3
3 Ostatné pohladavky voci prepojenym Gctovnym jednot-
’ kam (351A] - /3914/ 59 0 0 0
Ostatné pohladavky v rdmci podielovej Ucasti okrem
4. pohladavok voci prepojenym Uctovnym jednotkam
(351A) - /391A/ 60 0 0 0 0
5 Pohladavky voci spolocnikom, clenom a zdruzeniu
: (354A, 355A, 358A, 35XA, 398A) - /3914/ 61 0 0 0 0
6. Socialne poistenie (336A) - /3914/ 62 0 0 0 0
7 Dariové pohladavky a dotécie (341, 342, 343, 345, 346,
. 347) - [391A/ 63 0 0 0 90 240
8. Pohladavky z derivatovych operacii (373A, 376A) b4 0 0 0 0
9. Iné pohladavky (335A, 33XA, 371A, 374A, 375A, 378A) 65 264092 0 264092 85 040
B.IV. Kratkodoby finan¢ny majetok sucet (r. 67 aZr. 70) 66 703 0 703 504
Kratkodoby finanény majetok v prepojenych Gctovnych
B.IV.1.  jednotkach (251A, 253A, 256A, 257A, 25XA)
- 1291A, 29XA/ 67 0 0 0 0
Kratkodoby finan¢ny majetok bez kratkodobého
9 financného majetku v prepojenych Gctovnych jednot-
: kéach (251A, 253A, 256A, 257A, 25XA)
- 1291A, 29XA/ 68 703 0 703 504
3. Vlastné akcie a vlastné obchodné podiely (252) 69 0 0 0 0
Obstaravany kratkodoby financny majetok
4 (259,314A) - /291N 70 0 0 0 0
B.V. Financné uétyr. 72 +r. 73 71 1753181 0 1753181 247387
BV1  Peniaze (211,213, 21X) 72 10 096 0 10096 6596
2. U&tyvbankach (221A, 22X, +/- 261) 73 1743085 0 1743085 240791
C. Casové rozlisenie sucet (r. 75 az r. 78) 74 3486 545 0 3486545 834333
c.1. Néklady buddcich obdobi dlhodobé (381A, 382A) 75 1204931 0 1204931 328036
2 Néklady budlcich obdobi kratkodobé (381A,
: 382A) 76 2281614 0 2281614 506 297
3. Prijmy buducich obdobi dlhodobé (385A) 77 0 0 0 0
4. Prijmy buducich obdobi kratkodobé (385A) 78 0 0 0 0
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Skutocnost
. Bezprostredne
. Cislo  Bezné Gctovné predchadzajlce
Oznacenie STRANA PASIV riadku obdobie Uctovné obdobie
a b c 4 5
Spolu vlastné imanie a zavazky r. 80 + r. 101 + . 141 79 36 690 641 32592614
A Vlastné imanier.81+r.85+r.86 +r.87 +r.90 +r. 93
+r.97+r.100 80 11 843 472 6339971
Al Zakladné imanie sucet (r. 82 azr. 84) 81 6369514 6369514
Al1.  Zakladné imanie (411 alebo +/- 491) 82 6369514 6369514
2. Zmena zékladného imania +/- 419 83 0 0
3. Pohladavky za upisané vlastné imanie (/-/353) 84 0 0
Al Emisné aZio (412) 85 0 (]
A.lll. Ostatné kapitalové fondy (413) 86 0 0
A.IV. Zakonné rezervné fondyr. 88 +r. 89 87 108 772 108 772
AIV.1. Zakonny rezervny fond a nedelitelny fond (417A, 418, 421A, 422) 88 108 772 108 772
2. Rezervny fond na vlastné akcie a vlastné podiely (417A, 421A) 89 0 0
A.V. Ostatné fondy zo ziskur. 91 +r. 92 90 0 0
AV.1.  Statutdrne fondy (423, 42X) 91 0 0
2. Ostatné fondy (427, 42X) 92 0 0
A.VI. Ocefiovacie rozdiely z precenenia sucet (r. 94 az . 96) 93 0 0
AVI.1.  Ocefovacie rozdiely z precenenia majetku a zavazkov (+/- 414) 94 0 0
2. Ocefovacie rozdiely z kapitalovych Gcastin (+/- 415) 95 0 0
3. Ocefovacie rozdiely z precenenia pri zlG¢eni, splynuti a rozdeleni (+/- 416) 96 0 0
A.VIl.  Vysledok hospodarenia minulych rokovr. 98 +r. 99 97 -138 315 222191
AVIL1.  Nerozdeleny zisk minulych rokov (428) 98 222191 222191
2. Neuhradena strata minulych rokov (/-/429) 99 -360 506 0
AVIILL Vysledok hospodarenia za i¢tovné obdobie po zdaneni /+-/ r.01-(r.81 +r.
85+r.86+1.87+r.90+1.93+r.97 +r.101 +r.141) 100 5503501 -360 506
B. Zavazkyr.102+r.118+r.121+r.122+1. 136 +1. 139 +1. 140 101 23 689 583 24 321 802
B.l. Dlhodobé zavazky sucet (r. 103 +r. 107 azr. 117) 102 721 457 1854 051
B.I.1. Dlhodobé zavazky z obchodného styku stcet (r. 104 az r. 106) 103 0 0
1a Zavizky z obchodného styku voci prepojenym Uctovnym jednotkdm (321A,
475A, 476A) 104 0 0
1b. Zév'azky z obqvwodnélho.styku v r”émci podielovej Ucasti okrem zavazkov voCi
prepojenym Gétovnym jednotkam (321A, 475A, 476A) 105 0 0
1.c. Ostatné zavazky z obchodného styku (321A, 475A, 476A) 106 0 0
2. Cista hodnota zakazky (316A) 107 0 0
3. Ostatné zavazky voli prepojenym Gctovnym jednotkam (471A, 47XA) 108 270 000 1080062
4 _Ostf'atné: vzévézlkyy ramci Fodielovej Gcasti okrem zavazkov voci prepo-
jenym G¢tovnym jednotkdm (471A, 47XA) 109 0 0
5 Ostatné dlhodobé zavazky (479A, 47XA) 110 280618 602 622
b Dlhodobé prijaté preddavky (475A) 111 0 0
7. Dlhodobé zmenky na Ghradu (478A) 112 0 0
8 Vydané dlhopisy (473A/-/255A) 113 0 0
9 Zéavazky zo socialneho fondu (472) 14 2 462 11 619
10. Iné dlhodobé zavazky (336A, 372A, 474A, 47XA) 115 61170 159 748
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Skutocnost
. Bezprostredne
. Cislo  Bezné Gctovné predchadzajlce
Oznacenie STRANA PASIV riadku obdobie Uctovné obdobie
a b c 4 5
1. Dlhodobé zavazky z derivatovych operécii (373A, 377A) 116 0 0
12. OdloZeny dafiovy zavizok (481A) 117 107 207 0
B.Il. Dlhodobé rezervyr. 119 +r.120 118 0 0
BI1.  Zakonné rezervy (451A) 19 0 0
2. Ostatné rezervy (459A, 45XA) 120 0 0
B.III. Dlhodobé bankové uvery (461A, 46XA) 121 10 559 119 2269 348
B.IV. Kratkodobé zavazky sucet (r. 123 +r. 127 aZr. 135) 122 10 149 485 8411464
B.IV.1.  Zavazky z obchodného styku sucet (1124 az . 126) 123 7016 783 6 654 697
1a. Zavazky z obchodného styku voci prepojenym uctovnym jednotkdm
(321A, 322A, 324A, 325A, 326A, 32XA, 475A, 4T6A, 4T8A, LTXA) 124 0 0
Zavazky z obchodného styku v ramci podielovej Gcasti okrem zavazkov
1.b. voéi prepojenym Uétovnym jednotkam (321A, 322A, 324A, 325A, 326A,
32XA, 475A, 4T6A, LT8A, 4TXA) 125 0 0
e Ostatné zavazky z obchodného styku (321A, 322A, 324A, 325A, 326A,
32XA, 475A, 4T6A, LT8A, 4TXA) 126 7016783 6 654 697
2. Cista hodnota zakazky (316A) 127 0 0
3. Ostatné zavazky voci prepojenym Gctovnym jednotkam (361A, 36XA,
LT1A, 4TXA) 128 0 0
4 Qstatné zévézky\( ramci podielove] Gcasti okrem zavazkov voci prepo-
jenym Gctovnym jednotkam (361A, 36XA, 471A, 47XA) 129 0 0
5 Zavazky voli spoloénikom a zdruZeniu (364, 365, 366, 367, 368, 398A,
4T78A, LT9A) 130 422 500 0
b Zéavazky voli zamestnancom (331, 333, 33X, 479A) 131 342 526 324 503
7 Zavazky zo socidlneho poistenia (336A) 132 234169 224 666
8. Danoveé zavazky a dotacie (341, 342, 343, 345, 346, 347, 34X) 133 1429 454 0
9 Zavazky z derivatovych operacii (373A, 377A) 134 0 0
10. Iné zavazky (372A, 379A, 4T4A, 4T5A, LT9A, 4TXA) 135 704 053 1207 598
B.V. Kratkodobé rezervyr. 137 +r. 138 136 587 493 754 417
B.V.1. Zakonné rezervy (323A, 451A) 137 307 701 240 542
2. Ostatné rezervy (323A, 32X, 459A, 45XA) 138 279 792 513 875
B.VI. Bezné bankové tvery (221A, 231, 232, 23X, 461A, 46XA) 139 1672029 11 032 522
B.VIl.  Kratkodobé finanéné vypomoci (241, 249, 24X, 473A, /-/255A) 140 0 0
C. Casové rozlisenie stcet (. 142 az r. 145) 141 1157 586 1930 841
C.1.  Vydavky buddcich obdobi dlhodobé (383A) 142 0 0
2. Vydavky buducich obdobi kratkodobé (383A) 143 2128 17172
3. Vynosy buducich obdobi dlhodobé (384A) 144 125 460 288979
4. Vynosy buducich obdobi kratkodobé (384A) 145 1029 998 1624 690
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Vykaz ziskov a strat k 31. 12. 2019

Skutocnost

. Bezprostredne
Cislo  Bezné Gctovné predchadzajlce
Oznacenie Text riadku obdobie Uctovné obdobie
a b c 1 2
* Cisty obrat (€ast Gét. tr. 6 podla zakona) 01 42 624 543 42 390 465
** Vynosy z hospodarskej ¢innosti spolu sucet (r. 03 aZ r. 09) 02 51737 680 42536 878
l. Trzby z predaja tovaru (604, 607) 03 2897702 2 458 589
I Trzby z predaja vlastnych vyrobkov (601) 04 0 0
M. Trzby z predaja sluzieb (602, 606) 05 39 726 841 39 931876
IV. Zmeny stavu vnutroorganizaénych zésob (+/-) (G¢tova skupina 61) 06 0 0
V. Aktivécia (U¢tova skupina 62) 07 0 0

Vi Trzby z predaja dlhodobého nehmotného majetku, dlhodobého hmot-
: ného majetku a materialu (641, 642) 08 9051 301 64 144
VII. Ostatné vynosy z hospodarskej ¢innosti (644, 645, 646, 648, 655, 657) 09 61836 82 269

- Naklady na hospodarsku cinnost spolur. 11 +r.12+r.13+r. 14 +r. 15
+r.204r.21+4r.24+r.25+r1. 26 10 44,527 231 42 322 454
A Néklady vynaloZené na obstaranie predaného tovaru (504, 507) 11 2 089 564 2107 216
B Spotreba materialu, energie a ostatnych neskladovatelnych dodavok
' (501, 502, 503) 12 910 226 855 222
Opravné polozky k zasobam (+/-) (505) 13 -320 34
Sluzby (Gc¢tova skupina 51) 14 25 606 321 23338518
Osobné naklady stcet (r. 16 azr. 19) 15 8 597 445 8111 231
E.1. Mzdové naklady (521, 522) 16 6225325 5828 251
2. Odmeny élenom organov spoloénosti a druZstva (523) 17 18767 18767
Néklady na socialne poistenie (524, 525, 526) 18 2160944 2078524
4. Socialne naklady (527, 528) 19 192 409 185 689
F. Dane a poplatky (U¢tova skupina 53) 20 20 253 17 037
G Odpisy a opravné polozky k dlhodobému nehmotnému majetku
’ a dlhodobému hmotnému majetku (r. 22 + r. 23) 21 6952 664 7523 982
6.1 Odpisy dlhodobého nehmotného majetku a dlhodobého hmotného

o majetku (551) 22 6952 664 7523982

2 Opravné polozky k dlhodobému nehmotnému majetku a dlhodobému
: hmotnému majetku (+/-) (553) 23 0 0

H Zostatkova cena predaného dlhodobého majetku a predaného materialu

: (541, 542) 24 133 797 110 425
I. Opravné polozky k pohladavkam (+/-) (547) 25 20021 -5 531

J Ostatné naklady na hospodarsku ¢innost (543, 544, 545, 546, 548, 549,

’ 555, 557) 26 197 260 264 320
S Vysledok hospodarenia z hospodarskej ¢innosti (+/-) (r. 02 - r. 10) 27 7 210 449 214 424
* Pridana hodnota (r. 03 +r. 04 + 1. 05 +r. 06 + . 07)

-h11+1r.124r.13 +1. 14) 28 14018 752 16 089 475
- Vynosy z financnej ¢innosti spolur. 30 +r.31+r.35+r.39 +r. 42 +r.
43 +r1. 44 29 5348 18171

VIIIL Trzby z predaja cennych papierov a podielov (661) 30 0 0

IX. Vynosy z dlhodobého finanéného majetku sucet (r. 32 aZ r. 34) 31 0 0

X1 Vynosy z cennych papierov a podielov od prepojenych uctovnych

o jednotiek (665A) 32 0 0
2 Vynosy z cennych papierov a podielov v podielovej Ucasti okrem vynosov

’ prepojenych uétovnych jednotiek (665A) 33 0 0
3. Ostatné vynosy z cennych papierov a podielov (665A) 34 0 0
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Vykaz ziskov a strat k 31. 12. 2019

Skutocnost
. Bezprostredne
Cislo  Bezné Uctovné predchadzajlce
Oznacenie Text riadku obdobie uctovné obdobie
a b c 1 2
X. Vynosy z kratkodobého finanéného majetku stcet (r. 36 azr. 38) 85 27 26
X1 yynosy z kratkodobého finanéného majetku od prepojenych uctovnych
jednotiek (666A) 36 0 0
2 Vynosy z krétk_odo’béh’ovfinanléné_ho ma_jetku v podielovej Ucasti okrem
vynosov prepojenych Uétovnych jednotiek (666A) 37 27 26
3. Ostatné vynosy z kratkodobého finanéného majetku (666A) 38 0 0
XI. Vynosové uroky (r. 40 + r. 41) 39 2514 12 897
XI.1. Vynosové uroky od prepojenych uctovnych jednotiek (662A) 40 0 0
2. Ostatné vynosové Uroky (662A) 41 2514 12 897
XII. Kurzové zisky (663) 42 2542 5156
Xl Vynosy z precenenia cennych papierov a vynosy z derivatovych operacii
(664, 667) 43 263 92
XIV. Ostatné vynosy z finanénej ¢innosti (668) TAA 2 0
. Naklady na financnu c¢innost spolur. 46 +r. 47 + 1. 48 + 1. 49 + 1. 52 +
r.53 + r.54 45 665 407 573 224
K. Predané cenné papiere a podiely (561) 46 0 0
L. Néklady na kratkodoby finanény majetok (566) 47 0 0
M. Opravné polozky k finanénému majetku (+/-) (565) 48 0 0
N. Nakladové Groky (r. 50 +r. 51) 49 416 658 479 828
N.1. Nakladové Uroky pre prepojené ictovné jednotky (562A) 50 17 463 23100
2. Ostatné nakladové Groky (562A) 51 399 195 456 728
0. Kurzové straty (563) 52 14292 6426
P Nékl?d_y na precenenie cennych papierov a naklady na derivatové
operéacie (564, 567) 53 b4 79
Q. Ostatné naklady na finan¢nu ¢innost (568, 569) 54 234393 86 891
A Vysledok hospodarenia z finanénej ¢innosti (+/-) (r. 29 - r. 45) 55 -660 059 -555 053
- Vysledok hospodarenia za Gctovné obdobie pred zdanenim (+/-) (r. 27
+r.55) 56 6550 390 -340 629
Dan z prijmov (r. 58 + r. 59) 57 1046 889 19 877
R.1. Dan z prijmov splatna (591, 595) 58 1245985 7 009
2. Dan z prijmov odlozena (+/-) (592) 59 -199 096 12 868
S. Prevod podielov na vysledku hospodarenia spolo¢nikom (+/- 596) 60 0 0
- Vysledok hospodarenia za Gctovné obdobie po zdaneni (+/-) (r. 56 - r.
57 - r. 60) 61 5503 501 -360 506
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Individual financial statements

UePoD

FINANCIAL STATEMENTS

of entrepreneurs maintaining accounts under the system of double entry bookkeeping
as of 31.12. 2019

Tax identification number Financial statements Accounting entity For the period
[2]of2[2]ofs]o]of9]4] Month  Year

- ordinary - - small from | o[ 1 RRERE
Identification number (1€0) | | - extraordinary - large to 112 210119
[3]s]9[s]4]e]1]2] [ ] - interim
SK NACE (check [X]) Preceding
] . @ period

Month  Year

from | 0| 1| |2]0([1]8
to [ 1]2 2101118

Attached parts of the financial state-

Balance Sheet Income Statement Notes to the Financial Statements (U¢
(U¢ POD 1-01) (U¢ POD 2-01) POD 3-01)
(in whole euros]) (in whole euros) (In whole euros or eurocents)

Legal name (designation) of the accounting entity

S|{ljof|v|a|n|e|l t|. [al.]|s].

Registered office of the accounting entity, street and

Zla|h|rla|d|n|i|c|k|la|] |1]|5]1

EL[0e] Bl ETEFEI T T T T T T T T T T T T T T T T

Designation of the Commercial Register and company registration number

O|k|r|e|s]|n|y s|u|d Birflal|t|ilfs |l ]a|vial] [l

old|d]|ile]l S|al, vl |o |z |k |a 316(9(2]/|B

Telephone Fax

L[ [olef/[2]o]sf2]s[1]r[1] | [ [ [of[2]/[2]o]s]2[8]2[2]2] |

Email

[m[af lt[a] [rlofs]t]efk[o]v]a]e][s[t]o]v]a[nfeft] [nfeft] [ ]

Prepared on:  17.02.2020 | Approved on: Signature of the accounting entity's statutory body or a member of the

accounting entity’s statutory body or the signature of a sole trader who is
the accounting entity:
/
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Balance sheet as of 31. 12. 2019

Current

accounting period

Preceding

accounting period

Desig- Line Gross-  Correction-
nation ASSETS No. Part1 Part 2 Net Net
a b c 2 3
TOTAL ASSETS line 02 + line 33 + line 74 01 61149356 24458715 36 690 641 32592614
A Non-current assets line 03 + line 11 + line 21 02 53200815 24346538 28854277 27637687
Al Non-current intangible assets - total (lines 04 to 10) 03 15916205 7973 423 7 942782 7731253
AL Capitalized development costs (012) - /072,
- 091y 04 0 0 0 0
2. Software (013)-/073, 091A/ 05 787 660 316 937 470723 323065
3. Valuable rights (014)-/074, 091A/ 06 1190097 440 044 750 053 910 239
4. Goodwill (015]) - /075, 091A/ 07 2132107 1588 039 544068 891122
5 Other non-current intangible assets (019, 01X)
) - /079, 07X, 091A/ 08 11806 341 5628 403 6177938 5 606 827
6 Acquisition of non-current intangible assets
’ (041) - /093/ 09 0 0 0 0
7 Advance payments made for non-current intan-
: gible assets (051) - /095A/ 10 0 0 0 0
Al Property, plant and equipment - total (lines 12 to 20) 11 36134601 16373115 19761486 19 906 434
All.1.  Land (031) - /0924/ 12 12 250 0 12250 12250
2. Structures (021) - /081, 092A/ 13 17078 099 8871 204 8206 895 8775282
3 Individual movable assets and sets of movable
' assets (022) - /082, 0924/ 14 15910856 7501911 8408 945 8615280
4. Perennial crops (025) - /085, 092A/ 15 0 0 0 0
5. Livestock (026) - /086, 092A/ 16 0 0 0 0
6 Other property, plant and equipment (029, 02X,
' 032) - /089, 08X, 092A/ 6 469 0 6469 6469
7 Acquisition of property, plant and equipment
: (042) - /094/ 18 3126927 0 3126927 2493278
8 Advance payments made for property, plant and
: equipment (052) - /095A/ 19 0 0 0 3875
9 Value adjustment to acquired assets (+/- 097)
) +/- 098 20 0 0 0 0
AL Non-current financial assets - total (lines 22 to 32) 21 1150009 0 1150 009 0
Al Shares and ownership interests in affiliated ac-
"7 counting entities (061A, 062A, 063A) - /096A/ 22 170 000 0 170000 0
Shares and ownership interests with participating
2. interest, except for affiliated accounting entities
(062A] - /096A/ 23 0 0 0 0
3 Other available-for-sale securities and ownership
: interests (063A] - /096A/ 24 0 0 0 0
4 Loans to affiliated accounting entities (066A) -
: /096A/ 25 0 0 0 0
5 Loans within participating interest, except for affili-
: ated accounting entities (066A) - /096A/ 26 0 0 0 0
6. Other loans (067A] - /096A/ 27 0 0 0 0
7 Debt securities and other non-current financial
' assets (065A, 069A, 06XA] - /096A/ 28 0 0 0 0
Loans and other non-current financial assets with
8. remaining maturity of up to one year (066A, 067A,
069A, 06XA) - /096A/ 29 0 0 0 0
9 Bank accounts with notice period exceeding one
year (22XA) 30 0 0 0 0
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Balance sheet as of 31. 12. 2019

Current Preceding
accounting period accounting period
Desig- Line Gross-  Correction-
nation ASSETS No. Part 1 Part 2 Net Net
a b [ 1 2 3
10 Acquisition of non-current financial assets(043) -
/096A/ 31 280009 0 280009 0
1" Advance payments made for non-current financial
assets (053] - /095A/ 32 700 000 0 700 000 0
B Current assets line 34 + line 41 + line 53 + line 66
: +line 71 33 4461996 112177 4349819 4120594
B.I. Inventory - total (lines 35 to 40) 34 299 756 5 655 294101 295704
B.I.1. Rawmaterial (112,119, 11X) - /191, 19X/ 35 77 0 77 119
2 Work in progress and semi-finished products
’ (121,122, 12X) - /192, 193, 19X/ 36 0 0 0 0
3. Finished goods (123) - /194/ 37 0 0 0 0
4. Animals (124) - /195/ 38 0 0 0 0
5. Merchandise (132, 133, 13X, 139) - /196, 19X/ 39 299 679 5 655 294024 295585
b. Advance payments made for inventory (314A] - /3914/ 40 0 0 0 0
B.II Non-current receivables - total (line 42 + lines 46 to
o 52) 41 32181 0 32181 160928
B.I1. Trade receivables - total (lines 43 to 45) 42 31 479 0 31479 30266
1a Trade receivables from affiliated accounting entities

(311A, 312A, 313A, 314A, 315A, 31XA) - /3914/ 43 0 0 0 0

Trade receivables within participating interest, except
1.b.  for receivables from affiliated accounting entities

(311A, 3124, 313A, 314A, 315A,31XA) - /3914/ 44 0 0 0 0
1 Other trade receivables (311A, 312A, 313A, 314A,

/5 315A,31XA) - /391A/ 45 31479 0 31479 30 266
2. Net value of contract (316A] 46 702 0 702 0
3 Other receivables from affiliated accounting entities

' (351A] - /391A/ 47 0 0 0 0

Other receivables within participating interest, except
4. for receivables from affiliated accounting entities

(351A] - /391A/ 48 0 0 0 0
5 Receivables from participants, members, and associa-

: tion (354A, 355A, 358A, 35XA] - /391A/ 49 0 0 0 0
6 Receivables related to derivative transactions (373A,

: 376A) 50 0 0 0 0
7 Other receivables (335A, 336A, 33XA, 371A, 374A,

: 375A, 378A) - /391A/ 51 0 0 0 83236
8 Deferred tax asset (481A) 52 0 0 0 47 426

B.III. Current receivables - total (line 54 + lines 58 to 65) 53 2376175 106 522 2269653 3416071
BII1. Trade receivables - total (lines 55 to 57) 54 2112083 106 522 2005561 3240791

1 Trade receivables from affiliated accounting entities
8- (311A, 312A, 313A, 314A, 315A, 31XA] - /3914/ 55 1920 0 1920 0

Trade receivables within participating interest, except
1.b.  forreceivables from affiliated accounting entities

(311A, 312A, 313A, 314A, 315A, 31XA] - /3914/ 56 0 0 0 0

1 Other trade receivables (311A, 312A, 313A, 314A, 315A,
o 31XA] - 3914/ 57 2110163 106 522 2003 641 3240791
2. Net value of contract (316A) 58 0 0 0 0
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Balance sheet as of 31. 12. 2019

Current
accounting period

Preceding
accounting period

Desig- Line Gross-  Correction-
nation ASSETS No. Part1 Part 2 Net Net
a b c 1 2 3
3 Other receivables from affiliated accounting entities
’ (351A) - /391A/ 59 0 0 0
Other receivables within participating interest, except
4. for receivables from affiliated accounting entities
(351A) - 73914/ 60 0 0 0 0
5 Receivables from participants, members, and associa-
’ tion (354A, 355A, 358A, 35XA, 398A) - /391A/ 61 0 0 0 0
6. Social security (336A] - /391A/ 62 0 0 0 0
7 Tax assets and subsidies (341, 342, 343, 345, 346, 347)
’ - [391A/ 63 0 0 0 90 240
8 Receivables related to derivative transactions (373A,
. 376A) b4 0 0 0 0
9 Other receivables (335A, 33XA, 371A, 374A, 375A,
: 378A) - /391A/ 65 264092 0 264092 85 040
B.IV. Current financial assets - total (lines 67 to 70) 66 703 0 703 504
BIVA Current financial assets in affiliated accounting entities
1T (251A, 253A, 256A, 257A, 25XA) - /291A, 29XA/ 67 0 0 0 0
Current financial assets, not including current finan-
2. cial assets in affiliated accounting entities (251A, 253A,
256A, 257A, 25XA] - [291A, 29XA/ 68 703 0 703 504
3l Own shares and own ownership interests (252) 69 0 0 0 0
4 Acquisition of current financial assets (259, 314A)
: -[29A 70 0 0 0 0
B.V. Financial accounts line 72 + line 73 71 1753181 0 1753181 247 387
BV1  Cash(211,213,21X) 72 10096 0 10096 6596
2. Bank accounts (221A, 22X, +/- 261) 73 1743 085 0 1743085 240791
C. Accruals/deferrals - total (lines 75 to 78) 74 3486545 0 3486545 834333
o Prepaid expenses - long-term (381A, 382A) 75 1204 931 0 1204 931 328036
2. Prepaid expenses - short-term (381A, 382A) 76 2281614 0 2281614 506 297
3. Accrued income - long-term (385A) 77 0 0 0 0
4. Accrued income - short-term (385A) 78 0 0 0 0
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Balance sheet as of 31. 12. 2019

Actual data
Current Preceding
Desig- Line accounting accounting
nation LIABILITIES AND EQUITY No. period period
a b c 4 5
TOTAL EQUITY AND LIABILITIES line 80 + line 101 + line 141 79 36 690 641 32592 614
A. Equity line 81 + line 85 + line 86 + line 87 + line 90 + line 93 + line 97 + line 100 80 11 843 472 6339971
A.l Share capital - total (lines 82 to 84) 81 6369514 6369514
Al1. Share capital (411 or +/- 491) 82 6369514 6369514
2. Change in share capital +/- 419 83 0 0
3. Unpaid share capital (/-/353) 84 0 0
Al Share premium (412) 85 0 0
A.lll. Other capital funds (413) 86 0 0
A.IV. Legal reserve funds line 88 + line 89 87 108 772 108 772
AIV.1.  Legal reserve fund and non-distributable fund (417A, 418, 421A, 422) 88 108 772 108 772
2. Reserve fund for own shares and own ownership interests (417A, 421A) 89 0 0
A.V. Other funds created from profit line 91 + line 92 90 0 0
AV.1.  Statutory funds (423, 42X) 91 0 0
2. Other funds (427, 42X) 92 0 0
AVI. Differences from revaluation - total (lines 94 to 96) 93 0 0
AVL1.  Differences from revaluation of assets and liabilities (+/- 414) 94 0 0
2. Investment revaluation reserves (+/- 415) 95 0 0
3. Differences from 'revalua'tion in the event of a merger, amalgamation into a
separate accounting entity or demerger (+/- 416) 96 0 0
A.VIL. Net profit/loss of previous years line 98 + line 99 97 -138 315 222191
AV, Retained earnings from previous years (428) 98 222191 222191
2. Accumulated losses from previous years (/-/429) 99 -360 506 0
AVIIL. Net p_rofit/loss_ for the accounting period after tax _/+-/ line 01- (line 81 + line
85 + line 86 + line 87 + line 90 + line 93 + line 97 + line 101 + line 141) 100 5503 501 -360 506
B. Lia_bilities line 102 + line 118 + line 121 + line 122 + line 136 + line 139
+line 140 101 23 689 583 24 321 802
B.l. Non-current liabilities - total (line 103 + lines 107 to 117) 102 721 457 1854 051
B.I.1. Non-current trade liabilities - total (lines 104 to 106) 103 0 0
1a. Trade liabilities to affiliated accounting entities (321A, 475A, 476A) 104 0 0
1b. Trade lie_)bilities' \(Vithin participating interest, except for liabilities to affiliated
accounting entities (321A, 475A, 476A) 105 0 0
1.c. Other trade liabilities (321A, 475A, 476A) 106 0 0
2. Net value of contract (316A) 107 0 0
3. Other liabilities to affiliated accounting entities (471A, 47XA) 108 270 000 1080062
4 Oths_ar liabilities vyithin p_a‘rticipating interest, except for liabilities to
affiliated accounting entities (471A, 47XA) 109 0 0
5 Other non-current liabilities(479A, 47XA) 110 280 618 602 622
b Long-term advance payments received (475A) 111 0 0
7. Long-term bills of exchange to be paid (478A) 112 0 0
8 Bonds issued (473A/-/255A) 113 0 0
9 Liabilities related to social fund (472) 14 2 462 11619
10. Other non-current liabilities (336A, 372A, 474A, 47XA) 115 61170 159 748
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Balance sheet as of 31. 12. 2019

Actual data
Current Preceding
Desig- Line accounting accounting
nation LIABILITIES AND EQUITY No. period period
a b c 4 5
11. Non-current liabilities related to derivative transactions (373A, 377A) 116 0 0
12. Deferred tax liability (481A) 117 107 207 0
B.Il. Long-term provisions line 119 + line 120 118 0 0
BI1.  Legal provisions (451A) 119 0 0
2. Other provisions (459A, 45XA) 120 0 0
B.11I. Long-term bank loans (461A, 46XA) 121 10559 119 2269 348
B.IV. Current liabilities - total (line 123 + lines 127 to 135) 122 10 149 485 8411 464
B.IV.1.  Trade liabilities - total (lines124 to 126) 123 7016 783 6 654 697
1a Trade liabilities to affiliated accounting entities (321A, 322A, 324A,
325A, 326A, 32XA, 4T5A, 4T6A, 478A, LTXA) 124 0 0
Trade liabilities within participating interest, except for liabilities to
1.b. affiliated accounting entities (321A, 322A, 324A, 325A, 326A, 32XA, 475A,
LT6A, LT8A, LTXA) 125 0 0
e Other trade liabilities (321A, 322A, 324A, 325A, 326A, 32XA, 475A, 4T6A,
4T78A, LTXA) 126 7016 783 6 654 697
2. Net value of contract (316A) 127 0 0
3. Other liabilities to affiliated accounting entities (361A, 36XA, 471A, 47XA) 128 0 0
4 Othe_r liabilities within pe_lr‘ticipating interest, except for liabilities to
affiliated accounting entities (361A, 36XA, 471A, 47XA) 129 0 0
5 Liabilities to partners and association (364, 365, 366, 367, 368, 398A,
4T78A, LT9A) 130 422 500 0
6. Liabilities to employees (331, 333, 33X, 479A) 131 342 526 324 503
7. Liabilities related to social security (336A) 132 234169 224 666
8. Tax liabilities and subsidies (341, 342, 343, 345, 346, 347, 34X) 133 1429 454 0
9. Liabilities related to derivative transactions (373A, 377A) 134 0 0
10. Other liabilities (372A, 379A, 474A, 475A, 479A, 4TXA) 135 704 053 1207 598
B.V. Short-term provisions line 137 + line 138 136 587 493 754 417
B.V.1. Legal provisions (323A, 451A) 137 307 701 240 542
2. Other provisions (323A, 32X, 459A, 45XA) 138 279 792 513 875
B.VI. Current bank loans (221A, 231, 232, 23X, 461A, 46XA) 139 1672029 11032 522
B.VIl. Short-term financial assistance (241, 249, 24X, 473A/-/255A) 140 0 0
C. Accruals/deferrals - total (lines 142 to 145) 141 1157 586 1930 841
C.1.  Accrued expenses - long-term (383A) 142 0 0
Accrued expenses - short-term (383A) 143 2128 17172
3. Deferred income - long-term (384A) 144 125 460 288979
4. Deferred income - short-term (384A) 145 1029 998 1624 690

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2019 70



Income statement as of 31. 12. 2019

Actual data
Current Preceding
Desig- “Line accounting accounting
nation Text No.” period period
a b c 1 2
e Net turnover (part of account class 6 according to the Act) 01 42 624 543 42 390 465
** Operating income - total (lines 03 to 09) 02 51737 680 42536 878
l. Revenue from the sale of merchandise (604, 607) 03 2897702 2 458 589
I Revenue from the sale of own products (601) 04 0 0
1. Revenue from the sale of services (602, 606) 05 39 726 841 39 931876
IV. Changes in internal inventory (+/-) (account group 61) 06 0 0
V. Own work capitalized (account group 62) 07 0 0
Vi Revenue from the sale of non-current intangible assets, property, plant
’ and equipment, and raw materials (641, 642) 08 9051301 b4 144
VII. Other operating income(644, 645, 646, 648, 655, 657) 09 61836 82 269
- Operating expenses - total line 11 + line 12 + line 13 + line 14 + line 15
+ line 20 + line 21 + line 24 + line 25 + line 26 10 44527 231 42 322 454
A. Cost of merchandise sold (504, 507) " 2 089 564 2107 216
B Consumed raw materials, energy consumption, and consumption of
' other non-inventory supplies (501, 502, 503) 12 910 226 855 222
Value adjustments to inventory (+/-) (505) 13 -320 34
Services (account group 51) 14 25 606 321 23338518
Personnel expenses - total (lines 16 to 19) 15 8 597 445 8111231
E.1. Wages and salaries (521, 522) 16 6225325 5828 251
2. Remuneration of board members of company or cooperative (523) 17 18767 18 767
Social security expenses (524, 525, 526) 18 2160 944 2078524
4. Social expenses (527, 528) 19 192 409 185 689
F. Taxes and fees (account group 53) 20 20 253 17 037
Amortization and value adjustments to non-current intangible assets
G. and depreciation and value adjustments to property, plant and equip-
ment (line 22 + line 23) 21 6952 664 7523 982
6.1 Amortization of non-current intangible assets and depreciation of prop-
o erty, plant and equipment (551) 22 6952 664 7523 982
2 Value adjustments to non-current intangible assets and property, plant
: and equipment (+/-) (553) 23 0 0
H Carrying value of non-current assets sold and raw materials sold (541,
' 542) 24 133797 110 425
I. Value adjustments to receivables (+/-) (547) 25 20021 -5 531
J. Other operating expenses (543, 544, 545, 546, 548, 549, 555, 557) 26 197 260 264320
S Profit/loss from operations (+/-) (line 02 - line 10) 27 7 210 449 214 424
* Added value (line 03 + line 04 + line 05 + line 06 + line 07 ) - (line 11 +
line 12 + line 13 + line 14) 28 14018 752 16 089 475
o Income from financial activities - total line 30 + line 31 + line 35 + line
39 + line 42 + line 43 + line 44 29 5348 18171
VIII. Revenue from the sale of securities and shares (661) 30 0 0
IX. Income from non-current financial assets (lines 32 to 34) 31 0 0
X1 Income from securities and ownership interests in affiliated accounting
o entities (665A) 32 0 0
Income from securities and ownership
2. interests within participating interest, except for income of affiliated
accounting entities (665A ) 33 0 0
3. Other income from securities and ownership interests (665A) 34 0 0
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Income statement as of 31. 12. 2019

Actual data
Current Preceding
Desig- “Line accounting accounting
nation Text No.” period period
a b c 1 2
X. Income from current financial assets - total (lines 36 to 38) 35 27 26
X1, Income from current financial assets in affiliated accounting entities
(666A) 36 0 0
2 Income fro.m current fin_apcial assets vyithin p'a.rticipating interest,
except for income of affiliated accounting entities (666A) 37 27 26
3. Other income from current financial assets (666A) 38 0 0
XI. Interest income (line 40 + line 41) 39 2514 12 897
X1, Interest income from affiliated accounting entities (662A) 40 0 0
2. Other interest income (662A) 41 2514 12 897
XIl. Exchange rate gains (663) 42 2542 5156
Xl G_ains on revaluation of securities and income from derivative transac-
tions (664, 667) 43 263 92
XIV. Other income from financial activities (668) Lk 2 0
- Expenses related to financial activities - total line 46
+ line 47 + line 48 + line 49 + line 52 + line 53 + line 54 45 665 407 573 224
K. Securities and shares sold (561) 46 0 0
L. Expenses related to current financial assets (566) 47 0 0
M. Value adjustments to financial assets (+/-) (565) 48 0 0
N. Interest expense (line 50 + line 51) 49 416 658 479 828
N.1. Interest expenses related to affiliated accounting entities (562A) 50 17 463 23100
2. Other interest expenses (562A) 51 399 195 456 728
0. Exchange rate losses (563) 52 14292 6426
P Loss on _revaluation of securities and expenses related to derivative
transactions (564, 567) 53 b4 79
Q. Other expenses related to financial activities (568, 569) 54 234 393 86 891
ot Profit/loss from financial activities (+/-) (line 29 - line 45) 55 -660 059 -555 053
ol Profit/loss for the accounting period before tax (+/-) (line 27 + line 55) 56 6550 390 -340 629
R. Income tax (line 58 + line 59) 57 1046 889 19 877
R.1. Income tax - current (591, 595) 58 1245985 7 009
2. Income tax - deferred (+/-) (592) 59 -199 096 12 868
S. Transfer of net profit/net loss shares to partners (+/-596) 60 0 0
R Profit/loss for the accounting period after tax (+/-) (line 56 - line 57 -
line 60) 61 5503 501 -360 506
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Poznamky individualnej ictovnej

zavierky zostavenej k 31. decembru 2019

A. VSEOBECNE INFORMACIE

1. Obchodné meno a sidlo spolocnosti:
Slovanet, a.s.

Zahradnicka 151

821 08 Bratislava

Spolo¢nost Slovanet, a.s. (dalej len Spolo¢nost] bola zaloZené
8. septembra 2005 a do obchodného registra bola zapisana
17. septembra 2005 (Obchodny register Okresného sudu
Bratislava | v Bratislave, oddiel Sa, vlozka 3692/B) pod ob-
chodnym menom SNET, a.s.

Na zéklade zmluvy o zliceni spisanej vo forme notarske;
zépisnice ¢ N 590/2015, Nz 7916/2015, NCRls 8168/2015 zo
dna 10. marca 2015 dosSlo k zlUceniu spoloc¢nosti SNET, a.s.
(IC0: 35954 612) a spolocnosti Slovanet, a.s. (IC0: 35 765 143)
k 1. aprilu 2015, pricom nastupnickou spolocnostou je spo-
lo¢nost SNET, a.s.

Na zaklade notarske] zapisnice - Rozhodnutie jediného akci-
onara zo dia 10. marca 2015 doSlo k 1. aprilu 2015 k zmene
obchodného mena zo SNET, a.s. na Slovanet, a.s.

Na zaklade zmluvy o zliceni spisanej vo forme notarskej za-
pisnice ¢. N 89/2018, Nz 9470/2018, NCRls 9658/2018 zo dna
26. marca 2018 doSlo k zliceniu spolocnosti Slovanet, a.s.
(ICO: 35 954 612) a spolocnosti AmiTel, s. . 0. (ICO: 36 509
175) k 1. aprilu 2018, pricom nastupnickou spolocnostou je
spolo¢nost Slovanet, a.s.

Na zaklade zmluvy o zluceni spisanej vo forme notarskej za-
pisnice ¢. N 90/2018, Nz 9471/2018, NCRls 9659/2018 zo dna
26. marca 2018 doSlo k zliceniu spolocnosti Slovanet, a.s.
(ICO: 35 954 612) a spolo¢nosti MadNet, a. s. (ICO: 36 224
405) k 1. aprilu 2018, pri¢om nastupnickou spolo¢nostou je
spolo¢nost Slovanet, a.s.

Na zéklade zmluvy o zliceni spisanej vo forme notarske;
zépisnice ¢. N 637/2019, Nz 19452/2019, NCRls 19903/2019
zo dna 19. juna 2019 doslo k zliceniu spolocnosti Slovanet,
a.s. (IC0: 35 954 612) a spolocnosti: RealNet, s.ro. (ICO: 36
235 547), ADC NET DS, s.ro. (ICO: 50 764 136}, DKD PLUS,
s.ro. (ICO: 46 392 548), EURONET DS, s.r.o. (ICO: 48 327 549),
GLOBALNET DS, s.ro. (ICO: 50 533 541), PRIMANET DS,
s.ro. [IC0: 50 231 308), PRONET SK, s.ro. (ICO: 46 883 258),
RENET DS, s.ro. (IC0: 50 230 972) k 1. jalu 2019, priom na-
stupnickou spolo¢nostou je spolocnost Slovanet, a.s.

Hlavnymi ¢innostami Spolocnosti su:

e poskytovanie telekomunikacnej datovej sluzby,

e zriadovanie a prevadzkovanie pevnej verejnej
telekomunikacnej siete,

e poskytovanie verejnej telefénnej sluzby
prostrednictvom pevnej verejnej telekomunikacnej
siete,

e zriadovanie a prevadzkovanie radiovych zariadeni,

e poskytovanie informacného servisu na zaklade
automatizovaného spracovania dat.

2. Udaje o neobmedzenom ruceni

Spolocnost nie je neobmedzene ruciacim spolocnikom v inych
spolocnostiach podla § 56 ods. 5 Obchodného zakonnika, ani
podla podobnych ustanoventi inych predpisov.

3. Datum schvalenia Gctovnej zavierky

za predchadzajuce uctovné obdobie
Uctovna zavierka Spolocnosti k 31. decembru 2018, za pred-
chadzajice Uctovné obdobie, bola schvalena valnym zhro-
mazdenim Spolocnosti 15. maja 2019.

4. Pravny dovod na zostavenie uctovnej zavierky
Uctovna zavierka Spolocnosti k 31. decembru 2019 je zostave-
na ako riadna Uctovna zavierka podla § 17 ods. 6 zdkona NR
SR €. 431/2002 Z. z. 0 Gctovnictve (dalej ..zékon o Uctovnictve”)
za UcCtovné obdobie od 1. januara 2019 do 31. decembra 2019.

Uctovna zavierka je urdend pre pouzivatelov, ktori majd pri-
merané znalosti o obchodnych a ekonomickych cinnostiach
a Uctovnictve a ktori analyzuju tieto informacie s primeranou
pozornostou. Uttovna zavierka neposkytuje a ani neméze po-
skytovat vSetky informécie, ktoré by existujici a potencionalni
investori, poskytovatelia Uverov a poZiCiek a ini veritelia, mohli
potrebovat. Tito pouzivatelia musia relevantné informécie zis-
kat z inych zdrojov.

5. Informacie o skupine

Spolocnost sa zahffa do konsolidovanej Uctovnej zavierky
spolocnosti SNET GROUP a. s., Zahradnicka 151, 821 08
Bratislava.

Tuto konsolidovanu Uctovnu zavierku je mozné dostat priamo
v sidle uvedenej spolo¢nosti (Zahradnicka 151, 821 08 Bra-
tislava).

Spolocnost je materskou Uctovnou jednotkou, pretoze ma
viac ako 50 % podiel na hlasovacich pravach v inych Uctov-
nych jednotkéach (pozri ¢ast E3).

Spolocnost je oslobodend od povinnosti zostavit konsolido-
vanu Uctovnu zavierku a konsolidovanu vyro¢nud spravu pod-
la § 22 ods. 8 zadkona o Uctovnictve: Jej materska Uctovna
jednotka SNET GROUP a. s., Zahradnicka 151, 821 08 Bra-
tislava vlastni 100 % podiel v Spolocnosti a zostavuje svoju
konsolidovanu Uctovnu zavierku podla IFRS v zneni prijatom
Eurdpskou Uniou. Do tejto konsolidovanej Uctovnej zavierky
sa zahfna SpoloCnost a vsetky jej dcérske Uctovné jednotky.

6. Pocet zamestnancov
Priemerny prepocitany pocet zamestnancov Spolo¢nosti v U¢-
tovnom obdobi 2019 bol 242 (v G¢tovnom obdobi 2018 bol 234).

Pocet zamestnancov k 31. decembru 2019 bol 248, z toho 9
veducich zamestnancov (k 31. decembru 2018 to bolo 237 za-
mestnancov, z toho 9 vedUcich zamestnancov).
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Poznamky individualnej Gctovnej zavierky zostavenej k 31. decembru 2019

B. INFORMACIE 0 ORGANOCH UCTOVNEJ JEDNOTKY

Predstavenstvo  Ing. Peter Macaj - predseda
Ing. Juraj Kovacik - ¢len
Ing. Ivan Kostelny - podpredseda
Ing. Peter Tomasek - Clen

Dozorné rada Ing. Erik Lehotsky - Clen
Ing. Marta Rostekova, PhD. - Clen
Ing. Silvester Gal - ¢len

C. INFORMACIE 0 AKCIONAROCH UCTOVNEJ JEDNOTKY

Struktura akcionarov Spolo¢nosti k 31. decembru 2019 bola
takato:

Podiel na
Vy3ka podieluna hlasovacich

zakladnom imani pravach
EUR % %
a b c d
SNET GROUP a.s. 6369514 100 100
Spolu 6369514 100 100

D. INFORMACIE O PRIJATYCH POSTUPOCH

1. Vychodiska pre zostavenie Uctovnej zavierky
Uctovna zavierka bola zostavena za predpokladu, Ze Spo-
lo¢nost bude nepretrzite pokracovat vo svojej ¢innosti (going
concern).

K 31. decembru 2019 kratkodobé zévazky Spolocnosti (¢isla
riadkov 122, 136, 139, 143 a 145 Savahy) prevySuju jej krat-
kodoby majetok (¢isla riadkov 34, 53, 66, 71 a 76 Stvahy) 0 6
841881 EUR.

Spolocnost planuje na pokrytie kratkodobych potrieb finan-
covania vyuzit existujice Uverové linky. Spolocnost taktiez
plénuje pozitivne penazné toky z prevadzkovej cinnosti v na-
sledujicom roku. Podla planu na rok 2020 su penazné toky
ako aj pracovny kapital pozitivnejsie ako v roku 2019. Dlhodo-
bym cielom Spolocnosti je Uvery splacat z penaZznych tokov z
prevadzkovej Cinnosti. Na pokrytie kratkodobych finanénych
potrieb Spolocnost planuje vyuzit doCerpanie predschvale-
nych kontokorentnych Uverov az do vysky 6 000 000 EUR a
investicnych Gverov od Tatra banky, IBM Capital Slovensko,
spol. sr. 0 a SG Equipment Finance Czech Republic s.r.o.

Uctovné metédy a vieobecné Gctovné zasady boli Gctovnou
jednotkou konzistentne aplikované.

2. Pouzitie odhadov a usudkov

Zostavenie UCtovnej zavierky si vyzaduje, aby manazment
Spolocnosti urobil Usudky, odhady a predpoklady, ktoré
ovplyvnuju aplikaciu Gctovnych metdd a uctovnych zasad
a hodnotu vykazovaného majetku, zavdzkov, vynosov a
nakladov. Odhady a sUvisiace predpoklady su zaloZzené na
minulych skusenostiach a inych rozlicnych faktoroch, po-

vazovanych za primerané okolnostiam, na zaklade ktorych
sa formuje vychodisko pre postdenie Uctovnych hodnot
majetku a zavazkov, ktoré nie su zrejmé z inych zdrojov.
Skutocné vysledky sa preto mozu lisit od odhadov.

Odhady a suvisiace predpoklady su neustale prehodnoco-
vané. Korekcie Uctovnych odhadov nie su vykazané retro-
spektivne, ale su vykdzané v obdobi, v ktorom je odhad
korigovany, ak korekcia ovplyviuje iba toto obdobie, alebo
v obdobi korekcie a v budlcich obdobiach, ak korekcia
ovplyviuje toto aj buduce obdobia.

Usudky

Informacie o Usudkoch pouzitych v slvislosti s aplikaciou

Uctovnych metdd a Uctovnych zasad, ktoré majd vyznamny

dopad na hodnoty vykazané v Uctovnej zavierke, su blizsie

opisané v nasledujucich bodoch poznamok:

* bod &) &innost Uctovnej jednotky splia kritéria pre
zdkazkovu vyrobu.

Neistoty v odhadoch a predpokladoch

Informacie o tych neistotach v predpokladoch a odhadoch,

pri ktorych existuje signifikantné riziko, Ze by mohliviest k vy-

znamnej Uprave v nasledujicom Uc¢tovnom obdobi su blizSie

opisané v nasledujucich bodoch poznamok:

e bod 3) - dlhodoby nehmotny majetok a dlhodoby
hmotny majetok — urcenie predpokladanej doby
pouzivania a predpokladaného priebehu opotrebenia.

3. Dlhodoby nehmotny majetok

a dlhodoby hmotny majetok
Dlhodoby majetok nakupovany sa ocenuje obstaravacou
cenou, ktorad zahffa cenu obstarania a naklady suvisiace s
obstaranim [clo, prepravu, montaz, poistné a pod.], znizenl o
dobropisy, skontd, rabaty, zlavy z ceny, bonusy a pod.

Sucastou obstaravacej ceny dlhodobého majetku nie su uro-
ky z Uverov, ktoré vznikli do momentu uvedenia dlhodobého
majetku do pouZivania.

Néklady na vyskum sa neaktivuju a Uctuju sa do nakladov v
Uctovnych obdobiach, v ktorych vznikli. Dlhodoby nehmotny
majetok vytvoreny vyvojom alebo v priebehu jeho vyvoja sa
aktivuje, ak je mozné preukazat:

a) moznost jeho technického dokonéenia tak, ze ho bude
mozné pouzit alebo predat,

b) zdmer jeho dokoncenia, pouzivania alebo predaja,

c) schopnost Uctovnej jednotky jeho pouzivania a predaja,

d) spésob vytvéarania buddcich ekonomickych UZitkov a exis-
tenciu trhu pre vystupy dlhodobého nehmotného majetku
alebo pre dlhodoby nehmotny majetok sam o sebe, alebo, ak
bude pouzivany vo vnutri Uctovnej jednotky jeho pouZzitelnost,
e) dostupnost zodpovedajucich technickych zdrojov, finané-
nych zdrojov a ostatnych zdrojov pre dokoncenie jeho vyvoja,
pouZzitie alebo predaj,

f] spolahlivé ocenenie nékladov suvisiacich s jeho obstara-
nim v priebehu vyvoja.
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

Odpisy dlhodobého nehmotného majetku su stanovené vy-
chadzajuc z predpokladanej doby jeho pouzivania a predpo-
kladaného priebehu jeho opotrebenia.

Odpisovat sa zacina prvym diiom mesiaca nasledujiceho po
uvedeni dlhodobého majetku do pouzivania. Drobny dlho-
doby nehmotny majetok, ktorého obstaravacia cena (resp.
vlastné naklady) je 33 EUR a nizSia sa odpisuje jednorazovo
pri uvedeni do pouzivania.

Predpokladana doba pouzivania, metdda odpisovania a odpisova sadzba su uvedené v nasledujucej tabulke:

Predpokladana Metdda Roc¢na odpisova

doba pouzivania odpisovania sadzbav %

Softvér Lazb lineérna 16,67 a# 25

Zakaznicky kmen 10 linearna 10

Goodwill 5 linedrna 20

Ocenitelné prava (licencie) 4 linearna 25
Drobny dlhodoby nehmotny majetok

(od 33 EUR do 2 400 EUR) 4 linedrna 25

Metddy odpisovania, doby pouzitelnosti a zostatkové hodnoty
sa prehodnocuju ku diu, ku ktorému sa zostavuje Uctovna
zavierka, a ak je to potrebné, urobia sa Upravy.

Odpisy dlhodobého hmotného majetku st stanovené vycha-
dzajuc z predpokladanej doby jeho pouZzivania a predpokla-
daného priebehu jeho opotrebenia.

Odpisovat sa zacina prvym diiom mesiaca nasledujiceho po
uvedeni dlhodobého majetku do pouzivania. Drobny dlhodo-
by hmotny majetok, ktorého obstaravacia cena (resp. vlastné
naklady) je 33 EUR a niz&ia sa odpisuje jednorazovo pri uve-
deni do pouzivania.

Pozemky sa neodpisuju.

Predpokladana doba pouzivania, metdda odpisovania a odpisova sadzba su uvedené v nasledujlcej tabulke:

Predpokladana Metdda Rocna odpisova

doba pouzivania odpisovania sadzba v %

Stavby 1222 20 linearna 5a783
Stroje, pristroje a zariadenia 4az12 linearna 8,3 a3 25
Dopravné prostriedky haib linearna 16,67 a# 25
Drobny dlhodoby hmotny majetok (od 33 EUR do 1 700 EUR) 2a3 4 linearna 25 a3 50

Metddy odpisovania, doby pouzitelnosti a zostatkové hodnoty sa prehodnocuji ku dnu, ku ktorému sa zostavuje Uctovna zavier-

ka, a ak je to potrebné, urobia sa Upravy.

Posudenie zniZzenia hodnoty majetku

Opravné poloZky sa tvoria na zaklade zasady opatrnosti, ak
je opodstatnené predpokladat, ze doslo k znizeniu hodnoty
majetku oproti jeho oceneniu v Uctovnictve. Opravna poloz-
ka sa Uctuje v sume opodstatneného predpokladu znizenia
hodnoty majetku oproti jeho oceneniu v Uctovnictve.

Faktory, ktoré su povazované za dolezité pri posudzovani

znizenia hodnoty majetku su:

e technologicky pokrok,

e vyznamne nedostatocné prevadzkové vysledky
v porovnani s historickymi alebo planovanymi
prevadzkovymi vysledkami,

e vyznamné zmeny v spdsobe pouZzitia majetku
Spoloc¢nosti alebo celkovej zmeny stratégie
Spolocnosti,

e zastaralost produktov.

Ak Spoloc¢nost zisti, Ze na zaklade existencie jedného ale-
bo viacerych indikatorov zniZenia hodnoty majetku mozno
predpokladat, Ze doslo k zniZeniu hodnoty majetku oproti
jeho oceneniu v UcCtovnictve, vypodita znizenie hodnoty ma-
jetku na zaklade odhadov projektovanych Cistych diskon-
tovanych penaZznych tokov, ktoré sa ocakavaju z daného
majetku, vratane jeho pripadného predaja. Odhadované
znizenie hodnoty by sa mohlo preukazat ako nedostatocné,
ak by analyzy nadhodnotili penazné toky alebo ak sa zme-
nia podmienky v budicnosti

4. Dlhodoby finanény majetok
Ako dlhodoby finanény majetok Spolocnost vykazuje podielo-
vé cenné papiere a podiely v prepojenych Uctovnych jednot-
kach, podielové cenné papiere a podiely s podielovou Ucastou
okrem v prepojenych Gc¢tovnych jednotkach a ostatné reali-
zovatelné cenné papiere a podiely.
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Dthodoby finanény majetok sa pri obstarani (prvotné ocene-
nie) ocenuje obstardvacou cenou vratane nékladov suvisiacich
s obstaranim (poplatky, provizie za sprostredkovanie a pod.).
Sucastou obstardvacej ceny cennych papierov nie su Uroky
z Uverov na obstaranie cennych papierov a podielov, kurzové
rozdiely a ndklady spojené s drzbou cenného papiera a podielu.

Ku dnu, ku ktorému sa zostavuje Uctovna zavierka sa dlho-

doby financny majetok ocenuje takto:

e cenné papiere a podiely v dcérskych, spolocnych a
pridruzenych Gctovnych jednotkach: obstaravacou
cenou upravenou o pripadné znizenie ich hodnoty
oproti ich oceneniu v Uc¢tovnictve.

5. Zasoby

Zasoby sa ocenuju nizSou z nasledujucich hodndt: obstara-
vacou cenou (nakupované zésoby) alebo vlastnymi nakladmi
(z&soby vytvorené vlastnou Cinnostoul), alebo Cistou realizac-
nou hodnotou.

Obstaravacia cena zahfna cenu, za ktord sa zasoby obstarali
anaklady stvisiace s obstaranim (clo, prepravu, poistné, pro-
vizie, a pod.), znizenu o dobropisy, skonté, rabaty, zlavy z ceny,
bonusy a pod. Uroky z Gverov nie st sticastou obstaravace]
ceny.

Ubytok zasob sa Gctuje v cene zistenej metddou vaZzeného
aritmetického priemeru.

Cista realizatna hodnota je predpokladana predajna cena
zasob znizena o predpokladané naklady na ich dokoncenie a
o predpokladané naklady suvisiace s ich predajom.

Znizenie hodnoty zasob sa zohladnuje vytvorenim opravne;j
polozky.

6. Zakazkova vyroba

Ak sa vysledok zadkazkove] vyroby d& spolahlivo odhadnt,
zmluvné vynosy a zmluvné naklady pripadajice na Uctovné
obdobie sa Uctuju ako naklady a vynosy metddou stupna do-
koncenia (angl. percentage-of-completion method), pri¢om
stupen dokoncenia zékazky sa zistuje kumulativne na zak-
lade aktualneho rozpoctu zmluvnych ndkladov a zmluvnych
vynosov, ku dnu, ku ktorému sa zostavuje Uctovna zavierka
ako:

al pomer skuto¢ne vynalozenych nakladov na zédkazkovd vy-
robu za vykonanu pracu a aktualizovaného rozpoctu celko-
vych nakladov na zékazkovd vyrobu.

Néaklady na zdkazku sa vykazu v obdobi, v ktorom vznikli.
Néaklady vynaloZzené v beznom roku a suvisiace s budicou
¢innostou na zakazke sa do vypoctu stupna dokoncenia ne-
zahrnu.

Ak vysledok zadkazkovej vyroby ku dnu, ku ktorému sa zostavu-
je Uctovna zavierka, nie je mozné spolahlivo odhadnut, Gctuju
sa zmluvné vynosy v sume vynaloZenych zmluvnych nakladov
v danom Uctovnom obdobi, pri ktorych je pravdepodobné, Ze
budu preplatené (.metdéda nulového zisku“). Moznost spolah-
liveho odhadu vysledku zakazkovej vyroby sa prehodnocuje

vzdy ku dnu, ku ktorému sa zostavuje Uctovna zavierka.

Ku dnu, ku ktorému sa zostavuje Uctovna zavierka, sa roz-
diel medzi doteraz pozadovanymi platbami za plnenie na
zakazkovej vyrobe a hodnotou zakazkovej vyroby podla me-
tody stupna dokoncenia alebo podla metddy nulového zisku
vykaze v sUvahe ako Cista hodnota zékazky so slvztaznym
zapisom v prospech vynosov zo zakazky.

Zhotovitelom pozadované sumy za vykonanu pracu na za-
kazkovej vyrobe sa vykazu ako pohladavky z obchodného sty-
ku so sUvztaznym zapisom v prospech vynosov zo zakazky.
Preddavky, ktoré zhotovitel prijal pred vykonanim prislusnej
prace sa vykazu ako prijaté preddavky alebo dlhodobé prijaté
preddavky.

Ak sa ku dnu, ku ktorému sa zostavuje Uctovna zavierka
predpoklada, Ze naklady prevySia vynosy, Uctuje sa odhad
oCakavanej straty zo zdkazkovej vyroby ako rezerva na stratu
zo zakazkovej vyroby. Vyska oCakavanej straty je uréena bez
ohladu na to, Ci sa zacala praca na zdkazkovej vyrobe, na
stupen dokoncenia zakazkove] vyroby alebo na vysku ziskov,
ktorych vznik sa ocakava z inych zmldv, ku ktorym sa nepri-
stupuje ako k jednej zdkazkovej vyrobe.

Ocakavana strata zo zdkazkove] vyroby sa vykaze ako os-
tatné naklady na hospodarsku cinnost. V Gctovnom obdobi,
v ktorom uz nie je pravdepodobna strata zo zdkazkovej vyroby
alebo je pravdepodobné znizenie straty zo zdkazkovej vyroby
alebo zUCtovanie straty, sa vykaze znizenie ostatnych nakla-
dov na hospodarsku ¢innost.

Spajanie zmllv. Ako jedna zdkazkova vyroba sa Uctuje sku-
pina zmluv s jednym objednavatelom alebo s niekolkymi ob-
jednavatelmi, ak su sticasne splnené tieto podmienky:

a) skupina zmldv a ich podmienky sa dohadujd ako celok,

b) skupina zmliv vzdjomne Uzko suvisi tak, Ze su sUcastou
jedného projektu a maju spolo¢nd marzu,

c) zmluvy sa vykondvaju subezne alebo na seba postupne
nadvazuju.

Delenie zmldv. Ak sa v jednej zmluve dohodlo zhotovenie via-
cerych majetkov, Uctuje sa o zhotoveni jednotlivého majetku
tvoriaceho predmet zmluvy ako o samostatnej zakazkovej
vyrobe, ak su stcasne splnené tieto podmienky:

a) pre jednotlivy majetok sa predloZili samostatné ponuky,

b) jednotlivy majetok bol predmetom samostatného roko-
vania a zhotovitel a objednavatel mali moznost prijat alebo
odmietnut td cast zmluvy, ktora sa vztahuje na jednotlivy ma-
jetok,

c) ku jednotlivému majetku mozno identifikovat zmluvné na-
klady a zmluvné vynosy.

7. Pohladavky

Pohladavky pri ich vzniku sa ocenuju ich menovitou hodno-
tou; postlpené pohladavky a pohladavky nadobudnuté vkla-
dom do z&kladného imania sa ocenuju obstardvacou cenou
vratane ndkladov sUvisiacich s obstaranim. Toto ocenenie sa
zniZuje o pochybné a nevymozitelné pohladavky.
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Pri dlhodobych po6zickach a pohladavkach, ak je zostatkova
doba splatnosti pohladavky alebo pézicky dlhsia ako jeden
rok, upravuje sa hodnota tejto pohladavky alebo pozicky for-
mou opravnej polozky, ktord predstavuje rozdiel medzi me-
novitou a stcasnou hodnotou pohladavky. Stcasna hodnota
pohladavky sa pocita ak sucet sucinov budlcich penaznych

prijmov a prislusnych diskontnych faktorov.

8. Kratkodoby financny majetok

Kratkodoby financny majetok predstavuju kratkodobé cen-
né papiere majetkového alebo Uverového charakteru, ktoré
sU v Case obstarania splatné do jedného roka, prip. urené
na predaj do jedného roka od ich obstarania, vlastné akcie
a vlastné obchodné podiely a emisné kvoty.

Majetkové cenné papiere na obchodovanie sa pri ich obsta-
rani (prvotné ocenenie) a ku driu, ktorému sa zostavuje U¢-
tovné zavierka ocenuju realnou hodnotou. Zmena hodnoty
majetkovych cennych papierov ur¢enych na obchodovanie sa
Uctuje s vplyvom na vysledok hospodarenia.

9. Financné ucty

Financné Ucty tvori penaznd hotovost, ceniny, zostatky na
bankovych Uctoch a ocenuju sa menovitou hodnotou. Zni-
Zenie ich hodnoty sa vyjadruje opravnou polozkou.

10. Naklady buducich obdobi a prijmy budtcich obdobi
Naklady buducich obdobi a prijmy buducich obdobi sa
vykazuju vo vyske, ktora je potrebnd na dodrzanie zasady
vecnej a ¢asovej suvislosti s Uctovnym obdobim.

11. ZnizZenie hodnoty majetku a opravné polozky
Opravné poloZky sa tvoria na zaklade zasady opatrnosti, ak
je opodstatnené predpokladat, ze doslo k znizeniu hodnoty
majetku oproti jeho oceneniu v Uctovnictve. Opravna poloz-
ka sa Uctuje v sume opodstatneného predpokladu znizenia
hodnoty majetku oproti jeho oceneniu v Uctovnictve. Oprav-
né polozky sa zrusia alebo zmeni sa ich vyska, ak nastane
zmena predpokladu zniZenia hodnoty.

ZniZenie hodnoty dlhodobého majetku a zasob

Ku kazdému dnu, ku ktorému sa zostavuje Uctovna zavierka,
je UcCtovna hodnota majetku Spolocnosti, iného ako odlozene;
danovej pohladavky posudzovana s cielom zistit, ¢i existuju
indikatory, Ze by mohlo dgjst k znizeniu hodnoty majetku. Ak
takéto indikatory existuju, potom sa odhadnu predpokladané

buduce ekonomické Uzitky z daného majetku.

Opravné polozky vykdzané v predchadzajicich obdobiach sa
prehodnocuju ku kazdému dnu, ku ktorému sa zostavuje Uc-
tovnd zavierka s cielom zistit, ¢i existuju indikatory, ktoré by
naznacovali, Ze doSlo k zmene v predpoklade znizenia hodno-
ty majetku alebo tento predpoklad prestal existovat. Opravna
poloZka sa zrusi, ak doslo k zmene predpokladov pouzitych
na urcenie predpokladanych ekonomickych UzZitkov z daného
majetku. Opravna polozka sa zrusi len v rozsahu, v akom Gc-
tovna hodnota majetku neprevysi ti Gctovnu hodnotu, ktora by
bola stanovena po zohladneni odpisov, ak by opravna polozka
nebola vwkazana

ZniZenie hodnoty financného majetku a pohladavok

Ku kazdému dnu, ku ktorému sa zostavuje UCtovna za-
vierka sa financny majetok, ktory nie je oceneny realnou
hodnotou posudzuje s cielom zistit, i existuju objektivne
dokazy znizenia jeho hodnoty.

Medzi objektivne ddékazy o znizeni hodnoty financ¢ného
majetku patri nesplacanie dlhu alebo protipravne konanie
dlznika, restrukturalizacia pohladavok Spolo¢nosti za pod-
mienok, o ktorych by Spolo¢nost za normalne;j situacie ne-
uvazovala, indikacie, Ze na majetok dlznika alebo emitenta
bude vyhlaseny konkurz, alebo skutocnost, Ze pre cenny
papier prestal existovat aktivny trh. Objektivnym dokazom
znizenia hodnoty investicii do majetkovych cennych papie-
rov je aj vyznamné alebo dlhodobé znizenie ich realnej hod-
noty pod Uroven ich obstaravacej ceny.

Predpokladané budice ekonomické Uzitky z investicii Spo-
lo¢nosti v podielovych cennych papieroch a v podieloch
a z pohladavok sa vypocitaju ako sicasna hodnota odhado-
vanych diskontovanych buducich penaznych tokov. Pri ur-
Ceni navratnej hodnoty Uverov a pohladavok sa tiez berie do
Uvahy schopnost a vykonnost dlZnika a hodnota kolateralov
a zaruk od tretich stran.

Opravna polozka sa zrusi, ak nasledné zvysenie predpokla-
danych buddcich ekonomickych Uzitkov moZno objektivne
spajat s udalostou, ktorad nastala po vykazani opravnej po-
lozky.

12. Zavazky

Zavazky priich vzniku sa ocenujd menovitou hodnotou. Za-
vazky pri ich prevzati sa ocenuju obstardvacou cenou. Ak
sa pri inventarizacii zisti, Ze suma zavazkov je ind ako ich
vyska v UcCtovnictve, uvedu sa zavazky v Uctovnictve a v Uc-
tovnej zavierke v tomto zistenom oceneni. .

13. Rezervy

Rezerva je zavazok predstavujlci existujlcu povinnost
Spolo¢nosti, ktora vznikla z minulych udalosti a je pravde-
podobné, Ze v budlcnosti zniZi jej ekonomické Uzitky. Re-
zervy sU zavazky s neurcitym ¢asovym vymedzenim alebo
vyskou a ocenuju sa odhadom v sume potrebnej na splne-
nie existujucej povinnosti ku diu, ku ktorému sa zostavuje
Uctovna zavierka.

Tvorba rezervy sa Uctuje na vecne prislusny nakladovy ale-
bo majetkovy Ucet, ku ktorému zavazok prislicha. Pouzitie
rezervy sa UcCtuje na tarchu vecne prislusného Uctu rezerv
so sUvztaznym zapisom v prospech vecne prislusného uctu
zavazkov. Rozpustenie nepotrebnej rezervy alebo jej cas-
ti sa UCtuje opacnym Uctovnym zapisom ako sa Uctovala
tvorba rezervy.

Tvorba rezervy na bonusy, rabaty, skonta a vratenie kipnej
ceny pri reklamacii sa Uctuje ako znizenie povodne dosiah-
nutych vynosov so sulvztaznym zapisom v prospech Uctu
rezerv.

14. OdloZené dane
Odlozené dane (odloZend dariova pohladavka a odloZeny
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danovy zavazok) sa vztahuju na:

1. docasné rozdiely medzi Uctovnou hodnotou majetku
a Uctovnou hodnotou zavdzkov vykazanou v sivahe
a ich danovou zakladnou,

2. moznost umorovat dafovu stratu v buddcnosti,
ktorou sa rozumie moznost odpocitat dafnovud stratu
od zakladu dane v buducnosti,

3. moznost previest nevyuzité danové odpocCty a iné
danové naroky do buducich obdobi.

OdloZena danovéa pohladavka ani odlozeny danovy zavazok

sa nelctuje pri:

e docasnych rozdieloch pri prvotnom zaUctovani (angl.
initial recognition) majetku alebo zavazku v G¢tovnictve,
ak v Case prvotného zalctovania nema tento Uctovny
pripad vplyv ani na vysledok hospodarenia ani na
zaklad dane a zaroven nejde o kombinaciu podnikov
(t. j. nejde o Ultovny pripad vznikajuci u kupujdceho pri
kipe podniku alebo c¢asti podniku, prijimatela vkladu
podniku alebo casti podniku alebo u nastupnickej
Gctovnej jednotke pri zlGceni, splynuti alebo rozdeleni),

e docasnychrozdielochsuvisiacichspodielmivdcérskych,
spolo¢nych a pridruzenych Gctovnych jednotkach,
ak Spolocnost je schopna ovplyvnit vyrovnanie tychto
docasnych rozdielov a je pravdepodobné, Ze tieto
docasné rozdiely nebudd vyrovnané v blizkej buddcnosti,

e docCasnych rozdieloch pri prvotnom zaUctovani
goodwillu alebo zadporného goodwillu.

O odloZenej danovej pohladavke z odpocitatelnych docas-
nych rozdielov, z nevyuzitych danovych strat a nevyuZzitych
danovych odpoctov a inych danovych narokov sa uctuje len
vtedy, ak je pravdepodobné, Ze buduci zaklad dane, voci
ktorému ich bude mozné vyuzit, je dosiahnutelny. Odlo-
Zena danova pohladavka sa preveruje ku kazdému dnu,
ku ktorému sa zostavuje Uctovna zavierka a zniZuje sa vo
vyske, v akej je nepravdepodobné, Ze zaklad dane z prijmov
bude dosiahnuty.

Pri vypocCte odloZenej dane sa pouzije sadzba dane z prij-
mov, o ktorej sa predpoklada, ze bude platit v ¢ase vyrov-
nania odlozenej dane.

V slvahe sa odlozena danova pohladavka a odlozeny dano-
vy zavazok vykazuju samostatne. Ak sa vztahuju na odloze-
nu dan z prijmov toho istého danovnika a ide o ten isty da-
novy Urad, moze sa vykazat len vysledny zostatok Uctu 481
- Odlozeny danovy zavazok a odloZzena danova pohladavka.

15. Vydavky budtcich obdobi a vynosy buducich obdobi
Vydavky budlcich obdobi a vynosy buducich obdobi sa
vykazuju vo vyske, ktora je potrebnd na dodrzanie zasady
vecnej a ¢asovej suvislosti s Gctovnym obdobim.

15. Dotacie zo Statneho rozpoctu

O naroku na dotacie zo Statneho rozpoctu, podporu alebo
prispevok sa UcCtuje, ak je takmer isté, Ze sa splnia vSetky
podmienky sUvisiace s dotaciou a sUc¢asne, Ze sa dotacia
poskytne.

Dotacie na obstaranie dlhodobého nehmotného majetku

a dlhodobého hmotného majetku sa najskor vykazuju ako
vynosy buducich obdobi a do vykazu ziskov a strat sa roz-
pustaju ako vynosy z hospodarskej Cinnosti v casovej a vec-
nej suvislosti so zalctovanim odpisov z tohto dlhodobého
majetku.

Dotéacie na Uhradu nakladov, ktoré kompenzuju konkrétne
naklady spojené s Cinnostou Spolo¢nosti sa najskor vyka-
zuju ako vynosy buducich obdobi a do vykazu ziskov a strat
sa rozpUstaju ako vynosy z hospodarskej ¢innosti v ¢aso-
vej a vecnej sUvislosti s vynaloZzenim nakladov na prislusny
Ucel

17. Prenajom (lizing) (Spolocnost ako najomca)
Financny prendjom. prendjom je obstaranie dlhodobého
hmotného majetku na zaklade najomnej zmluvy s dojedna-
nym pravom kupy prenajatej veci za dohodnuté platby pocas
dohodnutej doby najmu. Majetok prenajaty formou financ-
ného prendjmu vykazuje ako svoj majetok a odpisuje ho jeho
najomca, nie vlastnik.

Sucastou dohodnutych platieb je aj kipna cena, za ktord
na konci dohodnutej doby financného prenajmu prechadza
vlastnicke pravo k prenajatému majetku z prenajimatela na
najomcu.

Dohodnuta doba najmu je najmenej 60 % doby odpisovania
podla danovych predpisov. V pripade ndjmu pozemku je doba
najmu najmenej 60 % doby odpisovania hmotného majetku
zaradeného do dafovej odpisove] skupiny 5 resp. 6 (budovy
a stavby, doba odpisovania pre danové ucely 20 resp. 40 ro-
kov).

Prijatie majetku ndjomcom sa v Uctovnictve ndjomcu Uctuje
v den prijatia majetku na tarchu prislusného Uctu majetku so
sUvztaznym zapisom v prospech UCtu 474 - Zavazky z ndjmu
vo vySke dohodnutych platieb znizenych o nerealizované fi-
nancné naklady.

Platba ndjomného je alokovana medzi splatku istiny a financ-
né naklady, vypoCitané metddou efektivnej Urokovej miery. Fi-
nancné naklady sa Uctuju na tarchu Uctu 562 - Uroky.

Operativny prenajom. Majetok prenajaty na zéklade opera-
tivneho prendjmu vykazuje ako svoj majetok jeho vlastnik, nie
najomca. Prendjom majetku formou operativneho leasingu
sa Uctuje do ndkladov priebezne pocas doby trvania leasin-
govej zmluvy.

18. Cudzia mena

Majetok a zavazky vyjadrené v cudzej mene sa ku diu usku-
toCnenia Uctovného pripadu prepocitavaju na menu euro
referenénym vymennym kurzom urcenym a vyhlasenym
Eurdpskou centralnou bankou alebo Narodnou bankou Slo-
venska v den predchadzajici diu uskutocnenia Uctovného
pripadu (dalej ako referencny kurz).

Na ocenenie prirastku cudzej meny nakUpenej za euro sa
pouzije kurz, za ktory bola tato cudzia mena nakupena.
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Na ocenenie prirastku cudzej meny naklpenej za ind cudziu
menu sa pouzije hodnota inej cudzej meny v eurach alebo
na ocenenie prirastku cudzej meny v eurdch sa pouzije refe-
rencny kurz v den uzavretia obchodu.

Prijaté a poskytnuté preddavky v cudzej mene prostrednic-
tvom UcCtu vedeného v tejto cudzej mene sa prepocitavaju
na menu euro referenénym vymennym kurzom urcenym
a wyhlasenym Eurdpskou centralnou bankou alebo Narod-
nou bankou Slovenska v den predchadzajici diu uskutocne-
nia Uctovného pripadu.

Prijaté a poskytnuté preddavky v cudzej mene na Ucet zria-
deny v eurach a z Uctu zriadeného v eurach sa prepocitavaju
na menu euro kurzom, za ktory boli tieto hodnoty naklpené

alebo predané.

Ku dnu, ku ktorému sa zostavuje Uctovna zavierka, sa uz ne-
prepocitavaju.

Majetok a zavazky vyjadrené v cudzej mene (okrem prijatych
a poskytnutych preddavkov) sa ku driu, ku ktorému sa zosta-
vuje UCtovna zavierka, prepocitavaju na menu euro referenc-
nym vymennym kurzom uréenym a vyhladsenym Eurépskou
centralnou bankou alebo Narodnou bankou Slovenska v den,
ku ktorému sa zostavuje Uctovna zavierka, a Uctuju sa s vply-
vom na vysledok hospodarenia. .

18. Vynosy

Trzby za vlastné vykony a tovar neobsahuju dan z pridanej
hodnoty. SU tiez znizené o zlavy a zrazky (rabaty, bonusy,
skontd, dobropisy a pod.), bez ohladu na to, &i zékaznik mal
vopred na zlavu narok, alebo i ide o dodatocne uznanu zlavu.

Trzby z predaja vyrobkov a tovaru sa vykazuju v den splnenia
dodavky podla Obchodného zakonnika, podla Incoterms ale-
bo inych podmienok dohodnutych v zmluve.

Ak je uzatvorena zmluva na predaj tovaru spolu s poskytova-
nou sluzbou, z takto poskytovaného produktu je vzdy z celej
transakcie realizovany zisk. Trzby za sluzby sa vykazuju po-
Cas obdobia, v ktorom sU poskytované. Vysledok, zisk alebo
strata, realizovany z predaja tovaru je ¢asovo rozliSovany po-
Cas doby trvania zmluvy.

Trzby z predaja sluzieb sa vykazuju v ictovnom obdobi, v kto-
rom boli sluzby poskytnuté.

Vynosové Uroky sa UcCtuju rovnomerne v Uctovnych obdo-
biach, ktorych sa vecne a ¢asovo tykaju.

Vynosy z dividend sa zalctuju v Case vzniku prava Spolocnosti
na prijatie platby.

20. Porovnatelné tudaje

Ak v désledku zmeny Uctovnych metdd a Uctovnych zésad nie
sU hodnoty za bezprostredne predchadzajice Uctovné obdo-
bie v jednotlivych stcastiach Uctovnej zavierky porovnatelné,
uvadza sa vysvetlenie o neporovnatelnych hodnotach v po-
znamkach.

21. Oprava chyb minulych obdobi

Ak Spoloc¢nost zisti v beznom UGc¢tovnom obdobi vyznamnu
chybu tykajicu sa minulych Uctovnych obdobi, opravi tdto
chybu na Uctoch 428 - Nerozdeleny zisk minulych rokov
a 429 - Neuhradena strata minulych rokov, t. j. bez vplyvu na
vysledok hospodarenia v beznom Uctovnom obdobi. Opravy
nevyznamnych chyb minulych Uctovnych obdobi sa Uctuju v
beznom Uctovnom obdobi na prislusny nakladovy alebo vy-
nosovy Ucet.

V roku 2019 Spolocnost nelctovala o oprave vyznamnych
chyb minulych obdobi.

E. INFORMACIE K POLOZKAM SUVAHY

1. Dlhodoby hmotny majetok

Prehlad o pohybe dlhodobého hmotného majetku od 1. janu-
ara 2019 do 31. decembra 2019 a za porovnatelné obdobie od
1.januara 2018 do 31. decembra 2018 je uvedeny v tabulkach
na stranach 81 a 82.

Spolo¢nost méa v najme (finanény prenajom, zmluvy boli uza-
tvorené po 1. januari 2004) 13 osobnych &ut v obstaravace;j
cene 215 610 EUR, ktoré vykazuje ako svoj majetok.

Vybrany dlhodoby hmotny majetok je poisteny pre pripad
$kod sposobenych Zivelnou udalostou (celkova poistnd suma
5 785 826 EUR), pre pripad $kdd spdsobenych odcudzenim
s prekonanim prekazky (celkovéa poistna suma 892 909 EUR)
a pre pripad lomu stroja [celkova poistnd suma 892 909
EUR). Dopravné prostriedky su poistené do vySky obstarava-
cej ceny. V priebehu roku 2019 doSlo k zmenam v poistenf
dlhodobého hmotného majetku a to poistenim nehnutelnosti
.Metrologicka telekomunikacna rozhladna Inovec” v porov-
nani s rokom 2018.

2. Dlhodoby nehmotny majetok

Prehlad o pohybe dlhodobého nehmotného majetku od 1. ja-
nudra 2019 do 31. decembra 2019 a za porovnatelné obdobie
od 1. januara 2018 do 31. decembra 2018 je uvedeny v tabul-
kach na stranach 81 a 82.

Spolocnost neeviduje v roku 2019 dlhodoby nehmotny ma-
jetok, na ktory je zriadené zalozné pravo alebo s ktorym ma
obmedzené pravo nakladat (v roku 2018: Ziadny).

3. Dlhodoby finan¢ny majetok

Prehlad o pohybe dlhodobého financného majetku od 1. ja-
nuara 2019 do 31. decembra 2019 a za porovnatelné obdobie
od 1. januara 2018 do 31. decembra 2018 je uvedeny v tabul-
ke na stranach 81 a 82.

Z prirastkov dlhodobého financného majetku v priebehu Gc-
tovného obdobia pripada 170 000 EUR na dcéresku Uctovnu
jednotku IvankaNet Home s.ro.. Spolocnost je majoritnym
spolo¢nikom tejto dcérskej Uctovnej jednotky.

V priebehu roku 2019 doSlo na zéklade investi¢nej zmlu-
vy ku klpe 100%tnych podielov v spolocnostiach Real-
Net, s.ro., ADC NET DS, s.ro, DKD PLUS, s.ro., EURONET
DS, s.ro., GLOBALNET DS, s.ro., PRIMANET DS, s.ro.,

ROCNA SPRAVA / ANNUAL REPORT

Slovanet 2019 79



Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

PRONET SK, s.ro., RENET DS, s.ro.. A ndsledne na zéklade
zmluvy o zliCeni doslo k zldceniu spoloCnosti Slovanet, a.s. a
spolocnosti: RealNet, s.ro., ADC NET DS, s.ro., DKD PLUS,
s.r.o., EURONET DS, s.ro., GLOBALNET DS, s.ro., PRIMA-
NET DS, s.ro., PRONET SK, s.ro., RENET DS, s.ro. k 1. julu
2019, pricom nastupnickou spolocnostou je spolo¢nost Slo-
vanet, a.s.

Z prirastkov na obstarani dlhodobého financného majetku
v priebehu Uctovného obdobia pripada 280 009 EUR na dcér-
sku Uctovnu jednotku CARISMA, spol. s r.o... Spolocnost je
52%tnym spolocnikom tejto dcérskej Uctovnej jednotky. Za-
pis do obchodného registra sa uskutocnil 15.01.2020. Suma
700 000 EUR, ktora suvisi s kipou majoritného podielu v G¢-
tovnej jednotke CARISMA, spol. s r.o. bolo vloZenych do no-
tarskej Uschovy dna 18.12.2019.

Vyska vlastného imania k 31. decembru 2019 a vysledku hospodarenia za Uctovné obdobie 2019 a za predchadzajice Uctovné
obdobie Uctovnych jednotiek je uvedend v nasledujicom prehlade:

Podiet  Fodiel Vysledok L Uétovna hodnota
na Mena P Vlastné imanie . L .
naZl hlas hospodarenia vykazana v suvahe
% % 2019 2018 2019 2018 2019 2018
a) U¢tovné jednotky s rozhodujticim vplyvom
Dcérske uctovné jednotky
lvankaNet Home s.r.o. 100 100 EUR 10 657 0 17 399 0 170 000 0
Spolu 170 000 0
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

4. Zasoby

Vyvoj opravnej polozky v priebehu Gctovného obdobia je uvedeny v nasledujicom prehlade:

Stav Tvorba Zuctovanie Zuctovanie Stav
Zasoby k 1.1.2019 (zvySenie) (pouZzitie) (zrusenie) k 31.12.2019

EUR EUR EUR EUR EUR
Material 0 0 0 0 0
Nedokoncena vyroba
a polotovary vlastnej vyroby 0 0 0 0 0
Vyrobky 0 0 0 0 0
Zvieratd 0 0 0 0 0
Tovar 5975 16513 16 833 0 5655
Poskytnuté preddavky na zasoby 0 0 0 0 0
spolu 5975 16 513 16 833 0 5 655

Znizenie Uzitkove] hodnoty zasob bolo zohladnené vytvorenim
opravnej polozky. UZitkovd hodnota zasob sa zniZila
predovsetkym v dosledku nadmernosti zasob a znizenia
predajnych cien.

Zasoby su poistené v UNION poistovni, a.s. Minimalny limit
poistného plnenia na jednom z miest poistenia je spolu
4000 000 EUR na jednu poistnu udalost.

Miesto poistenia: Zahradnicka 153, 821 08 Bratislava. Zasoby
sU poistené:
al  Zivelné rizika (bez vichrice a krupobitia),
poistna suma 160 000 EUR
b] voda z vodovodnych zariadent,
poistna suma 160 000 EUR
c) odcudzenie - 1. riziko, poistnd suma 30 000 EUR
d] vandalizmus - 1. riziko, poistnd suma 30 000 EUR.

V priebehu roku 2019 nedoslo k zmenam v poisteni zasob
v porovnani s rokom 2018.

5. Udaje o zakazkovej vyrobe

Miesto poistenia:
Jilemnického 2, 911 01 Trencin.

Zasoby su poistené:
al  Zivelné riziké (bez vichrice a krupobitia),
poistna suma 40 000 EUR
b) voda z vodovodnych zariadeni, poistna
suma 40 000 EUR
c) odcudzenie - 1. riziko, poistna suma 40 000 EUR
d] vandalizmus - 1. riziko, poistna suma 40 000 EUR.

V priebehu roku 2019 doslo k zmendm v poisteni zasob
v porovnani s rokom 2018. DoSlo k zvySeniu poistnej sumy
v bodoch c] a d] ako aj zmene miesta poistenia.

Informacie o zakazkovej vyrobe st uvedené v nasledujicej tabulke:

EUR

Vynosy zo zakazkovej vyroby v beznom tGctovnom obdobi
Celkova suma vynalozenych nakladov k 31. decembru 2019
Zisk vykazany k 31. decembru 2019

Suma prijatych preddavkov

Suma zadrzanej platby

Saldo zakazkovej vyroby (Cista hodnota zakazky)

274792
128 351
146 441
0

0

702
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

6. Pohladavky

Vyvoj opravnej polozky v priebehu Uctovného obdobia je zobrazeny v nasledujicom prehlade:

Stav k Tvorba Zuctovanie Zuctovanie Stav

Pohladavky 1.1.2019 (zvySenie) (pouzitie) (zrusenie) k 31.12.2019
EUR EUR EUR EUR EUR

Pohladavky z obchodného styku voci
prepojenym Uctovnym jednotkam 0 0 0 0 0
Pohladavky z obchodného styku v rdmci
podielovej Ucasti okrem pohladavok voci
prepojenym uctovnym jednotkam 0 0 0 0 0
Ostatné pohladavky z obchodného styku 86 501 39 259 19 238 0 106 522
Ostatné pohladavky voci prepojenym
Gctovnym jednotkam 0 0 0 0 0
Ostatné pohladavky v rdmci podielovej Ucasti
okrem pohladavok voci prepojenym uctovnym
jednotkam 0 0 0 0 0
Pohladavky voci spolo¢nikom, ¢lenom
a zdruZeniu 0 0 0 0 0
Socialne poistenie 0 0 0 0 0
Danové pohladavky a dotacie 0 0 0 0 0
Iné pohladavky 0 0 0 0 0
Spolu 86 501 39 259 19 238 0 106 522

Opravné polozky k pohladavkam zohladfujd bonitu klienta a jeho schopnost spléacat svoje zavazky.

K pouZitiu opravnej polozky dochadza pri Ciastocnej Uhrade alebo odpisani pohladavky po splatnosti, ku ktorej bola

v minulosti vytvorend opravna polozka.

K zruseniu opravnej polozky dochadza v pripadoch, kedy pominulo resp. znizilo sa riziko, Ze dlznik pohladavku Uplne alebo

CiastoCne nesplati.

Vekova struktura pohladavok je uvedena v nasledujicom prehlade:

31.12.2019 31.12.2018

EUR EUR

Pohladavky v lehote splatnosti 1756 729 2907 931
Pohladavky po lehote splatnosti 650 925 708 143
Spolu 2 407 654 3616074

Zalozné pravo na pohladévky bolo zriadené v prospech banky (Zmluva o zaloznom préve k pohladédvkam Tatra banka a.s.
zo dha 20.06.2019) na zabezpelenie Uveru do vysky 27 000 000 EUR.
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

7. Kratkodoby finanény majetok

Ako kratkodoby finanény majetok su vykazané akcie v inych spolocnostiach:

31.12.2019 31.12.20187
EUR EUR
Akcie - Asseco Poland 703 504
Spolu 703 504
8. Casové rozlienie
Ide o tieto polozky:
31.12.2019 31.12.2018
EUR EUR
Naklady buducich obdobi dlhodobé
Telekomunikacné sluzby 340 665 126 129
Projekt KPO (kamerové systémy pre vidiek) 0 59 335
Projekt IPV (infradtruktdra pre vidiek) 0 0
Licencna podpora 21815 52 450
Prendjom (frekvencie a i.) 830 254 26 036
Akciovy tovar 12194 38 687
Ostatné 3 25399
Spolu naklady budtcich obdobi - dlhodobé 1204 931 328 036
Naklady buducich obdobi kratkodobé
Hlasové a telekomunikacné sluzby 33 271 14 469
Licenéna podpora 394798 237 239
Projekt IPV (infrastruktura pre vidiek) 0 91 284
Projekt KPO (kamerové systémy pre vidiek) 59 335 63561
Ostatné 172 913 50 399
Akciovy tovar 36 138 25 607
Prenajom (frekvencie a i.) 1582 603 12 948
Poistenie 2 556 10 790
Uroky 0 0
Spolu naklady buducich obdobi - kratkodobé 2281614 506 297
Prijmy buducich obdobi dlhodobé
Prendjom 0 0
Ostatné 0 0
Spolu prijmy buducich obdobi - dlhodobé 0 0
Prijmy buducich obdobi kratkodobé
Prenajom 0 0
Ostatné 0 0
Spolu prijmy buducich obdobi - kratkodobé 0 0
Spolu 3486 545 834 333
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

9. Vlastné imanie

Zakladné imanie Spolocnosti k 31. decembru 2019 je 6 369
514 EUR [k 31. decembru 2018: 6 369 514 EUR).

Zakladné imanie bolo splatené v plnom rozsahu.

Akcie:

Pocet: 100

Druh: kmenové

Podoba: listinné

Forma: akcie na meno
Menovitd hodnota: 332 EUR

Obmedzenie prevoditelnosti akcii na meno: Akcie na meno
je mozné previest len po predchadzajicom suhlase valného
zhromazdenia spolo¢nosti.

Pocet: 1

Druh: kmenové

Podoba: listinné

Forma: akcie na meno

Menovitd hodnota: 2 548 766 EUR

Obmedzenie prevoditelnosti akcii na meno: Akcie na
meno je mozné previest len po predchddzajucom sihlase

valného zhromazdenia spoloc¢nosti.

Zakladné imanie bolo splatené v plnom rozsahu.

Pocet: 3 787 548

Druh: kmenové

Podoba: listinné

Forma: akcie na meno
Menovitd hodnota: 1 EUR

Obmedzenie prevoditelnosti akcii na meno: Akcie na
meno je mozné previest len po predchddzajicom suihlase
valného zhromaZzdenia spolo¢nosti.

Uctovna strata za rok 2018 vo vyske 360 506 EUR bol vysporiadany takto:

EUR
Zo zakonného rezervného fondu 0
Zo Statutarnych a ostatnych fondov 0
Z nerozdeleného zisku minulych rokov 0
Uhrada straty spoloénikom 0
Prevod na neuhradend stratu minulych rokov 360 506
Spolu 360506

0 rozdeleni vysledku hospodarenia za Gctovné obdobie 2019 vo vyske 5 503 501 EUR rozhodne valné zhromazdenie. Navrh

Statutarneho organu valnému zhromazdeniu je takyto:
- pridel do zdkonného rezervného fondu 550 350 EUR,

- prevod na nerozdeleny zisk minulych rokov 4 953 151 EUR.
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Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

10. Rezervy

Prehlad o rezervach za bezné Uctovné obdobie je uvedeny v nasledujicom prehlade:

Stav Zuctovanie  Zuctovanie Stav
k 1.1.2019 Tvorba  (pouzitie) (zrusenie) k31.12.2019
EUR EUR EUR EUR EUR
Dlhodobé rezervy, z toho: 0 0 0 0 0
Ostatné rezervy dlhodobé 0 0 0 0 0
Ostatné rezervy dlhodobé spolu 0 0 0 0 0
Kratkodobé rezervy, z toho 754 417 498 323 636 888 28 359 587 493
Zakonné rezervy kratkodobé
Mzdy za dovolenku vratane socialneho zabezpecenia 240 542 278 583 211 424 0 307 701
Zakonné rezervy kratkodobé spolu 240542 278 583 211424 0 307 701
Ostatné rezervy kratkodobé
Sprostredkovatelské provizie 29 709 12 732 6085 1167 35189
Overenie UCtovnej zavierky a zostavenie dafového
priznania 8 800 9736 8 800 0 9736
Odmeny pracovnikom+poistné 271 800 40560 271 800 0 40560
Rezerva na ndjom a energie z najmu 88 546 66712 55519 19 369 80 370
Ostatné nevyfakt.dodavky 115020 90 000 83260 7823 113 937
Ostatné rezervy kratkodobé spolu 513 875 219 740 425 464 28 359 279 792
Stav Zuctovanie  Zuctovanie Stav
k 1.1.2018 Tvorba  (pouzitie) (zruSenie) k31.12.2018
EUR EUR EUR EUR EUR
Dlhodobé rezervy, z toho: 0 0 0 0 0
Ostatné rezervy dlhodobé 0 0 0 0 0
Ostatné rezervy dlhodobé spolu 0 0 0 0 0
Kratkodobé rezervy, z toho 825 032 684 450 739 813 15 252 754 417
Zakonné rezervy kratkodobé
Mzdy za dovolenku vratane socidlneho zabezpecenia 234 664 232 354 219 322 7 154 240 542
Zakonné rezervy kratkodobé spolu 234 664 232 354 219 322 7 154 240 542
Ostatné rezervy kratkodobé
Sprostredkovatelské provizie 24 350 16 062 6028 4 675 29 709
Overenie Uctovnej zavierky a zostavenie danového
priznania 11500 8800 11500 0 8800
Odmeny pracovnikom+poistné 337 500 271 800 337 500 0 271800
Rezerva na najom a energie z ndjmu 81676 60683 51181 2632 88 546
Ostatné nevyfakt.dodavky 135 342 94 751 114 282 791 115020
Ostatné rezervy kratkodobé spolu 590 368 452 096 520 491 8098 513875

Spolocnost ocakava pouzitie kratkodobych rezerv v nasledujicom Gctovnom obdobi.
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11. Zavazky

dariového zavazku a rezerv) podla doby splatnosti st nasledovné:

31.12. 2019 31.12. 2018

EUR EUR

Zavazky po lehote splatnosti 1044782 213 903
Zavazky v lehote splatnosti 8776 628 7029 478
Spolu 9821 410 7 243 381

Struktura zavazkov (okrem bankovych Gverov, péZiciek a navratnych finanénych vypomoci, zavazkov zo socialneho fondu,
odloZeného danového zavazku a rezerv) podla zostatkovej doby splatnosti k 31. decembru 2019 je uvedend v nasledujicom
prehlade:

Uétovna hodnota Menej ako 1 rok 1-5rokov Viacako 5 rokov
Zavazky z obchodného styku voci prepojenym
Gctovnym jednotkam 0 0 0 0
Zavazky z obchodného styku v rdmci
podielovej Ucasti okrem zavazkov voci
prepojenym Gctovnym jednotkam 0 0 0 0
Ostatné zavazky z obchodného styku 7016 783 7016783 0 0
Cista hodnota zakazky 0 0 0 0

Ostatné zavazky voci prepojenym Gctovnym
jednotkam 270 000 0 270000 0

Ostatné zavazky v ramci podielovej Ucasti
okrem zavazkov voci prepojenym uctovnym

jednotkam 0 0 0 0
Ostatné dlhodobé zavazky 0 0 0 0
Dlhodobé prijaté preddavky 0 0 0 0
Dlhodobé zmenky na Ghradu 0 0 0 0
Vydané dlhopisy 0 0 0 0
Iné dlhodobé zavazky 0 0 0 0
Zavazky voci spolocnikom a zdruZeniu 422 500 422 500 0 0
Zavazky voCi zamestnancom 342526 342526 0 0
Zavazky zo socialneho poistenia 234169 234169 0 0
Danové zavazky a dotacie 1429 454 1429 454 0 0
Zavéazky z derivatovych operacii 0 0 0 0
Iné zavazky 105 978 61594 44 384 0
Spolu 9821410 9507 026 314 384 0
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Struktura zavazkov (okrem bankovych Gverov, poZiciek a navratnych finanénych vypomoci, zavazkov zo socialneho fondu,
odloZeného danového zavazku a rezerv) podla zostatkovej doby splatnosti k 31. decembru 2018 je uvedend v nasledujicom

prehlade:

Uétovna hodnota

Menej ako 1 rok

1-5rokov Viacako 5rokov

Zavazky z obchodného styku voci prepojenym

Gctovnym jednotkam 0 0 0 0
Zavazky z obchodného styku v ramci
podielovej Ucasti okrem zavazkov voci
prepojenym uctovnym jednotkam 0 0 0 0
Ostatné zavazky z obchodného styku 6 654 697 6 654 697 0 0
Cista hodnota zakazky 0 0 0 0
Ostatné zavazky voci prepojenym uctovnym
jednotkam 0 0 0 0
Ostatné zavazky v ramci podielovej Gcasti
okrem zavazkov voci prepojenym Uctovnym
jednotkam 0 0 0 0
Ostatné dlhodobé zavazky 0 0 0 0
Dlhodobé prijaté preddavky 0 0 0 0
Dlhodobé zmenky na Ghradu 0 0 0 0
Vydané dlhopisy 0 0 0 0
Iné dlhodobé zavazky 0 0 0 0
Zavazky voci spolocnikom a zdruZeniu 0 0 0 0
Zavazky voCi zamestnancom 324503 324503 0 0
Zavazky zo socialneho poistenia 224 666 224 666 0 0
Danové zavazky a dotacie 0 0 0 0
Zavéazky z derivatovych operacii 0 0 0 0
Iné zavazky 9 BB 39515
Spolu 7 243 381 7 243 381 0 0
12. OdloZeny danovy zavazok
Vypocet odloZeného danového zavazku je uvedeny v nasledujicom prehlade:
31.12.2019 31.12.2018
EUR EUR
Docasné rozdiely medzi ictovnou hodnotou majetku a uctovnou hodnotou zavazkov
aich dafovou zakladiou
- odpocitatelné 896 415 973 277
- zdanitelné -1 638 687 -943 785
MozZnost umorovat dafovd stratu v budicnosti 231765 196 348
Nevyuzité danové odpocCty a iné danové naroky 0 0
Sadzba dane z prijmov (v %) 21 21
OdloZeny danovy zavazok -107 206 47 426
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EUR
Stav k 31. decembru 2019 -107 206
Stav k 31. decembru 2018 47 426
Zmena -154 632
z toho:
- zauctované do vysledku hospodarenia 199 096
-iné -353 729

Riadok Iné predstavuje odloZenu dan zo zakaznickeho kmena, ktory vznikol zo zlicenia so spoloc¢nostami RealNet, s.r.o.,
ADC NET DS, s.r.o, DKD PLUS, s.r.o., EURONET DS, s.r.0., GLOBALNET DS, s.r.o., PRIMANET DS, s.r.o., PRONET SK, s.r.0.,
RENET DS, s.r.o.. k 01.jalu 2019.

13. Socialny fond

Tvorba a Cerpanie socialneho fondu v priebehu Uctovného obdobia su znazornené v nasledujicom prehlade:

31.12. 2019 31.12. 2018

EUR EUR

Stav k 1. januaru 11619 0
Tvorba na tarchu nakladov 34 021 51998
Prevod z RealNetu k 1.7.2019 4989 1169
Tvorba zo zisku 0 0
Dotacia nedanova 0 0
Cerpanie -48 167 -41 548
Stav k 31. decembru 2462 11619

Cast socialneho fondu sa podla zakona o socidlnom fonde tvori povinne na tarchu nakladov a ¢ast sa méze vytvarat zo zisku.
Socialny fond sa podla zakona o socidlnom fonde Cerpa na socialne, zdravotné, rekreacné a iné potreby zamestnancov.
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13. Bankové uvery

Struktura bankovych Gverov je uvedend v nasledujicom prehlade:

Suma istiny Suma istiny
v prislusnej Suma istiny prislusnej
. Datum mene v eurach mene
Nazov polozky Mena Urok p.a. v% splatnosti k31.12.2019 k31.12.2019 k31.12.2018
Dlhodobé bankové uvery

Bankovy Uver ¢. 77672411 EUR  3M Euribor + 3,25% 30.9.2019 0 0 0
Bankovy uver ¢. 77761211 EUR  3M Euribor + 3,40% 30.9.2019 0 0 0
Bankovy uver ¢. 89975911 EUR  3M Euribor + 2,65% 26.1.2022 0 0 472 500
Bankovy Uver ¢. 94028011 EUR  3M Euribor + 2,65%  31.10.2022 0 0 570 000
Bankovy Uver €. 94922611 EUR  3M Euribot +2,75%  31.10.2024 0 0 375000
Bankovy aver ¢. 9978111 EUR  3M Euribor + 2,75% 30.9.2025 0 0 851 848
Revolvingovy tver ¢. S00154/2019 EUR 1M Euribor + 1,65% 30.9.2025 1297 283 1297 283 0
Splatkovy Gver ¢. S00151/2019 EUR 1M Euribor + 1,9% 30.9.2024 9261836 9261836 0
10559 119 10559 119 2269 348

Kratkodobé bankové uvery
Bankovy Gver ¢. 77672411 EUR  3M Euribor + 3,25% 30.9.2019 0 0 3460000
Bankovy uver ¢. 77761211 EUR  3M Euribor + 3,40% 30.9.2019 0 0 4 444 800
Bankovy uver ¢. 89975911 EUR  3M Euribor + 2,65% 25.1.2022 0 0 210000
Bankovy uver ¢. 94028011 EUR  3M Euribor + 2,65%  31.10.2022 0 0 190 000
Bankovy Uver ¢. 94922611 EUR  3M Euribot +2,75%  31.10.2024 0 0 71 429
Bankovy aver ¢. 9978111 EUR  3M Euribor + 2,75% 30.9.2025 0 0 148 152
VUB kontokorent EUR 1M Euribor + 1,25%  31.10.2019 0 0 2508 141
Kreditné platobné karty EUR 19% mesacne 0 0 0
Revolvingovy Gver ¢. S00154/2019 EUR 1M Euribor + 1,65% 30.9.2025 281 498 281 498 0
Splatkovy dver €. S00151/2019 EUR 1M Euribor + 1,9% 30.9.2024 1390531 1390531 0
1672029 1672029 11032522
Spolu 12231148 12231148 13301870

Struktura bankovych Gverov podla zostatkovej doby splatnosti je uvedena v nasledujicom prehlade:

31.12. 2019 31.12.2018
EUR EUR
Bankové Uvery po splatnosti 0 0
Bankové Uvery so zostatkovou dobou splatnosti do 1 roka 1672029 11032522
Bankové Uvery so zostatkovou dobou splatnosti 1 az 5 rokov 10 559 119 2158 260
Bankové Uvery so zostatkovou dobou splatnosti dlhSou ako 5 rokov 0 111088
Spolu 12 231 148 13301 870
Pdévodny investic¢ny Uver vo vySke 13 301 870 EUR bol splateny a nahradeny Gverom vo vyske 12 231 148 EUR.
Zabezpeclenie povoleného limitu precerpania (6 000 000 EUR):
e zalozné pravo na zmluvne zabezpecené pohladavky nekryté akreditivom, nepoistené,
e zalozné pravo na hnutelny majetok - iny hnutelny majetok.
ROCNA SPRAVA / ANNUAL REPORT Slovanet 2019 91



Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

Zabezpeclenie revolvingového Uveru ¢. 500154/2019 (limit 10 000 000 EUR):
e zalozné pravo na zmluvne zabezpecené pohladavky nekryté akreditivom, nepoistené,
e zalozné pravo na hnutelny majetok - iny hnutelny majetok.

Zabezpelenie splatkového Gveru & S00151/2019 (limit 11 000 000 EUR):
e pravo na zmluvne zabezpecené pohladavky nekryté akreditivom, nepoistené,
e zalozné pravo na hnutelny majetok - iny hnutelny majetok.

Sucastou zmlav o Uvere ¢. S00151/2019 ; €. S00153/2019 ; ¢. S00154/2019 sU aj kovenanty. Spolo¢nost vykonala prepocet ko-
venantov v stlade s vysSie uvedenymi zmluvami o Uvere. Na zaklade prepoctov kovenantov spolocnost nesplia jeden bankovy

kovenant. Spolocnost obdrzala potvrdenie v suvislosti s nesplnenim financnych ukazovatelov ktorym nepovazuje neplnenie fi-
nancného ukazovatela za Pripad neplnenia.

15. Po6zZicky a navratné finan¢né vypomoci

Spoloc¢nost obdrzala nasledovné pozicky a financné vypomoci:

Suma istiny
v prislusnej Suma istiny Suma istiny
. Datum mene veurach  prisluSnej mene
Nazov polozky Mena Urokp.a. v% splatnosti  k31.12.2019 k 31.12.2019 k 31.12.2018
Dlhodobé pozicky a financné vypmoci
IBM Capital Slovensko spol. s r.o. EUR 9,44 - 9,77 31.12.2020 0 0 241079
SG Equipment Finance EUR 15.11.2021 280618 280618 361 544
P6zicky SNET GROUP a. s. EUR 3,5 30.6.2020 0 0 1080 062
MadNet Services, s.r.o. EUR 5 20.3.2021 16 786 16 786 86 949
PCland, s.r.o. EUR 5 20.5.2020 0 0 31187
Ing. Peter Boros EUR 3,5 30.11.2019 0 0 0
Ing. Roman Riedl EUR 3,5 30.11.2019 0 0 0
297 404 297 404 1800 821
Kratkodobé p6zicky a financné
vypomoci
IBM Capital Slovensko spol. s r.o. EUR 9,44 -9,77  31.12.2020 230 567 230 567 629 185
SG Equipment Finance EUR 15.11.2021 305378 305378 207 811
P6zicky SNET GROUP a. s. EUR 35 30.6.2020 0 0 0
MadNet Services, s.r.o. EUR 5 20.3.2021 75 000 75 000 75 000
PCland, s.r.o. EUR g 20.5.2020 31514 31514 75 000
Ing. Peter Boros EUR 3,5 30.11.2019 0 0 57 228
Ing. Roman Riedl EUR 3,5 30.11.2019 0 0 57 237
642 459 642 459 1101 461
Spolu 939 863 939 863 2902 282

PoZicky voli spolocnostiam MadNet Services, s.r.0. a PCland, s.r.o. boli prevzaté zo zlicenia so spoloCnostou MadNet, a. s.
(ICO: 36 224 405) k 1. aprilu 2018.
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Struktira poziciek a navratnych finanénych vypomoci podla zostatkovej doby splatnosti je uvedena v nasledujicom prehlade:

31.12.2019 31.12.2018
EUR EUR
Po splatnosti 0 0
Zostatkova doba splatnosti do 1 roka 642 459 1101 461
Zostatkova doba splatnosti 1 az 5 rokov 297 404 1800 821
Zostatkova doba splatnosti dlhsia ako 5 rokov
Spolu 939 863 2902 282
14. Casové rozlisenie
Struktura ¢asového rozlidenia je uvedend v nasledujiicom prehlade:
31.12. 2019 31.12.2018
EUR EUR
Vydavky buducich obdobi - dlhodobé 0 0
Spolu vydavky buducich obdobi - dlhodobé 0 0
Vydavky buducich obdobi - kratkodobé 2128 17172
Spolu vydavky buducich obdobi - kratkodobé 2128 17172
Vynosy budtcich obdobi - dlhodobé
Dotacie na obstaranie dlhodobého hmotného majetku 0 0
Telekomunikacéné sluzby 125 460 288 979
Spolu vynosy buducich obdobi - dlhodobé 125 460 288 979
Vynosy buducich obdobi - kratkodobé
Dotacie na obstaranie dlhodobého hmotného majetku 0 0
Dotécie na Ghradu nakladov 0 0
Telekomunikacné sluzby 1029 998 1624 690
Iné 0 0
Spolu vynosy buducich obdobi - kratkodobé 1029 998 1624 690
Spolu 1157 586 1930 841
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F. INFORMACIE 0 PRENAJMOCH

1. Financny prenajom (Spolocnost ako najomca)

Spolo¢nost méa v najme (finanény prenajom, zmluvy boli uzatvorené po 1. januari 2004) 13 osobnych aut v obstaravacej
cene 215 610 EUR, ktoré vykazuje ako svoj majetok. Vyska buducich platieb rozdelena na istinu a finan¢ny naklad podla
doby splatnosti je uvedena v nasledujicom prehlade:

31.12.2019 31.12.2018
financny financny
istina naklad istina naklad
EUR EUR EUR EUR
Zavazky so zostatkovou dobou splatnosti do 1 roka 41509 2348 66 621 2997
Zavazky so zostatkovou dobou splatnosti 1 az 5 rokov 32884 681 41519 1504
Zavazky so zostatkovou dobou splatnosti dlhSou ako 5 rokov 0 0 0 0
Spolu 74393 3029 108 140 4501

Informacie o financnom prenajme su uvedené aj v casti E.1.

G. INFORMACIE O DANIACH Z PRiJMOV

Prevod od teoretickej dane z prijmov k vykdzanej dani z prijmov je uvedeny v nasledujicom prehlade:

2019 2018
Zaklad dane Dan Dan Zaklad dane Dan Dan
EUR EUR % EUR EUR %

Vysledok hospodarenia pred zdanenim 6550 391 -340 629

z toho teoretickd dan 21 %/ 22 % 1375582 21,00 % -71532 21,00 %
Danovo neuznané naklady 1208 883 253 865 3,88 % 1475916 309 942 4,73 %
Vynosy nepodliehajlce dani -1 553 452 -326 225 -4,98 % -992 521 -208 429 -3,18 %
Vyuzitie danovej straty -113 410 -23816 -0,36 % -98 174 -20 617 -0,31 %
Zyl:ig;]e ddaaﬁﬁofl"y,ycchhn°édrziit,°v 143363 -30 106 0,46 % 0 0 0,00 %
Dan vyberana zrazkou 0 0 0,00 % 0 0 0,00 %
Spolu 5 949 049 1249 300 19,07 % 44592 9 364 22,23 %
Splatna dan 1249 300 19,07 % 9 364 22,23 %
Dodatoc¢na dan -3315 -0,05 % -2 355 -0,04 %
OdloZena dan -199 096 -3,04 % 12 868 0,20 %
Celkova vykazana dan 1046 889 19,02 % 19 877 22,20 %

V riadku dodato¢na dan je uvedena dan z podaného opravného priznania za rok 2018.
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I.  INFORMACIE O POLOZKACH VYKAZU ZISKOV A STRAT

1. Trzby zavlastné vykony a tovar

Trzby za vlastné vykony a tovar podla jednotlivych segmentov, t. |. podla typov vyrobkov a sluZieb, st uvedené v nasledujicom

prehlade:
31.12.2019 31.12.2018
EUR EUR
Tovar
Tovar 2897702 2 458 589
Iné 0 0
2897702 2 458 589
Sluzby
Iné 274792 0
Sluzby 38 063 745 38 744 065
Prenajom 1388 304 1187811
39 726 841 39 931876
Spolu 42 624 543 42 390 465
2. Ostatné vynosy z hospodarskej innosti
2019 2018
EUR EUR
Dotacie na obstaranie dlhodob.majetku 0 0
Zmluvné pokuty a penale 32 884 27074
Nahrada skody od poistovni 16 217 24 346
Vynosy z postUpenych pohladavok 2623 3955
Vynosy z odpisanych pohladéavok 0 0
Vynosy z Ghrad pohladavok 8419 24 381
Iné 1693 2513
Spolu 61836 82269
3. 0sobné naklady
2019 2018
EUR EUR
Mzdy 6225325 5828 251
Ostatné néaklady na zavisld Cinnost 18767 18767
Socialne poistenie 1556 308 1531 205
Zdravotné poistenie 604 636 547 319
Sociadlne zabezpecenie 192 409 185 689
Spolu 8597 445 8111231
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4.  Kurzové zisky

2018 2017
EUR EUR
Kurzové zisky 1670 1120
Kurzové zisky Gctované ku dnu, ku ktorému
sa zostavuje UcCtovna zavierka 872 4036
Spolu 2542 5156
5. Financné vynosy
Struktura finanénych vynosov je uvedena v nasledujicom prehlade:
2018 2017
EUR EUR
Vynosy z cennych papierov a podielov v dcérskej Uctovnej
jednotke 27 26
Vynosové Uroky 2514 12 897
Vynosy z precenenia CP 263 92
Ostatné financné vynosy 2 0
Spolu 2806 13015
6. Naklady na poskytnuté sluzby
2019 2018
EUR EUR
Nakup licencii, SW a technicka podpora 854 948 639512
Postovné a prepravné 149 901 120 822
Najomné a sluzby z najmu 2158379 1846275
Sprostredkovanie 1711860 989 294
Naklady na inzerciu, reklamu,marketing a propagacné predmety 3543515 3516 143
Skolenie, kurzy, seminare 88 794 46 296
Pravne a ekonomické poradenstvo 571526 496 764
Sluzby IT a subdodavky 6 040 234 5070 903
Telekomunikaé.sluzby(datové a internet) 4966 862 5325334
Telekomunikad.sluzby(hlasové sluzby) 2060153 2816515
Poplatky za IPTV 1171 608 1114 270
Medzinarodna konektivita 63120 38306
Sluzby outsourcing 532 686 574 344
Audit 27 087 23 452
oprava a udrzba majetku 88516 84 377
cestovné 151 309 103 321
reprezentacné 94513 94 024
Servis a zriadovanie na sieti 1241852 0
Iné 89 458 438 566
Spolu 25 606 321 23338518

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2019 96



Poznamky individualnej uctovnej zavierky zostavenej k 31. decembru 2019

7. Ostatné naklady na hospodarsku ¢innost

2019 2018

EUR EUR

Zmarené investicie 0 3000
Odpis a postUpenie pohladavok 24733 75673
Pokuty a penale 84 228 92 619
Manka a Skody 0 0
Dary 11 884 12 134
Poistenie majetku 62 347 65550
Iné 14068 15 344
Spolu 197 260 264 320

8. Kurzové straty

2019 2018

EUR EUR

Kurzové straty 11 204 5331
Kurzové straty Gctované ku dnu, ku ktorému sa zostavuje Uctovna zavierka 3088 1095
Spolu 14 292 6426

9. Financné naklady

2019 2018

EUR EUR

Nakladové Groky 416 658 479 828
Bankové poplatky 234393 86 891
Naklady na precenenie akcii na ich redlnu hodnotu bh 79
Spolu 651115 566 798

10. Naklady za audit a poradenstvo

Naklady za audit a poradenstvo obsahuju naklady za overenie Uctovnej zavierky auditorskou spolocnostou a iné sluzby

poskytnuté touto spoloc¢nostou v nasledujicom Cleneni:

2019 2018
EUR EUR
Naklady na overenie individualnej Gctovnej
zavierky auditorom alebo auditorskou spolocnostou 27000 23000
Iné uistovacie sluzby 0 0
Danové poradenstvo 0 0
Ostatné neauditorské sluzby 87 0
Spolu 27 087 23 000
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11. Cisty obrat

Clenenie Cistého obratu podla § 2 ods. 15 zakona o G¢tovnictve podla jednotlivych typov vyrobkov, tovarov a sluZieb alebo
inych ¢innosti Uctovnej jednotky a hlavnych geografickych oblasti odbytu:

Krajina Vyrobky, tovary a sluzby 2019 2018
EUR EUR

Slovenska republika Sluzby 36 420 085 36 846 030
Prendjom 1382 055 1183813

274792 0

Tovar 2897702 2 458 239

Spolu 40 974 634 40 488 082

Iné Sluzby 1643 660 1898035
Prenajom 6 249 3998

Tovar 0 350

Spolu 1649 909 1902 383

Spolu Sluzby 39 726 841 39931876
Tovar 2897 702 2 458 589

Spolu 42 624543 42 390 465

J. INFORMACIE 0 INYCH AKTIVACH A INYCH PASIVACH

1. Podmieneny majetok

Spolocnost neeviduje podmieneny majetok.

2. Podmienené zavazky

Spoloc¢nost méa nasledujice podmienené zavazky, ktoré sa nesleduju v beznom Uctovnictve a neuvadzajd sa v sivahe:

- Spolocnost mala k 31.12.2019 vystavené bankové zaruky:

Cislo zaruky datum vystavenia platnost mena hodnota zaruky
621155 30.09.2019 31.05.2020 EUR 400 000 EUR
621328 30.10.2019 30.04.2020 EUR 200 000 EUR
621332 30.10.2019 30.04.2020 EUR 200 000 EUR
621338 06.11.2019 30.03.2020 EUR 50 000 EUR

Vzhladom na to, Ze mnohé oblasti slovenského danového prava doteraz neboli dostatocne overené praxou, existuje neistota
v tom, ako ich budd danové organy aplikovat. Mieru tejto neistoty nie je mozné kvantifikovat a zanikne aZ potom, ked budu
k dispozicii pravne precedensy, pripadne oficialne interpretacie prislusnych organov. Vedenie Spolocnosti si nie je vedomé
Ziadnych okolnosti, v dosledku ktorych by jej vznikol vyznamny naklad..

3. Ostatné financné povinnosti

Spolocnost nema ostatné financné povinnosti, ktoré sa nesleduji v beznom Gctovnictve a neuvadzaju v stvahe.

ROCNA SPRAVA / ANNUAL REPORT Slovanet 2019 98
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4. Najaty majetok

Spoloénost ma v ndjme administrativne priestory s prislusenstvom v dsmych mestéch SR (4 468 m2), technologické a iné

(strechy] priestory od tretej osoby vo viacerych mestach SR. Ndjomné zmluvy st uzatvorené prevazne na dobu neur¢itd s

moznostou okamzitej vypovede v urcenych pripadoch.

5. Prenajaty majetok

Spolocnost prenajima cast nehnutelnosti a ro¢né vynosy z ndjomného su priblizne 59 233 EUR. Spoloc¢nost prenajima cast

hnutelného majetku a ro¢né vynosy z ndjomného su priblizne 1329 071 EUR.

K. INFORMACIE 0 SKUTOCNOSTIACH, KTORE NASTALI PO DNI, KU KTOREMU SA ZOSTAVUJE UCTOVNA ZAVIERKA,
DO DNA ZOSTAVENIA UCTOVNEJ ZAVIERKY

Po 31. decembri 2019 nenastali Ziadne udalosti majice vyznamny vplyv na verné zobrazenie skutoCnosti, ktoré su
predmetom Uctovnictva okrem nizZSie uvedenej udalosti v suvislosti s COVID-19

V prvych mesiacoch roku 2020 sa COVID-19 (korona virus) rozéiril do celého sveta a jeho negativny vplyv nadobuda ¢oraz

svoje aktivity, no kedZe sa situacia stale meni, nemozno predvidat budtce désledky. Akykolvek negativny vplyv, resp. straty
zahrnie UcCtovna jednotka do Uctovnictva a UCtovnej zavierky v roku 2020.
L. INFORMACIE 0 EKONOMICKYCH VZTAHOCH UCTOVNEJ JEDNOTKY A SPRIAZNENYCH 0S0B

Spriaznenymi osobami Spolocnosti s spriaznené Uctovné jednotky v skupine, ako aj ich Statutarne organy, riaditelia a
vykonni riaditelia. NajvySSou kontrolujicou Gctovnou jednotkou je spoloc¢nost SNET GROUP a.s..

Transakcie s materskou Guctovnou jednotkou

Spolocnost uskutocnila nasledujuce transakcie s materskou Gctovnou jednotkou:

2019 2018
EUR EUR
Najom nebytovych priestorov 1600 1600
Iné 0 0
Vynosy spolu 1600 1600
2019 2018
EUR EUR
Poplatok za frekvenciu - -
Uroky z pdZicky 17 088 23100
Nakupy spolu 17 088 23 100
2019 2018
EUR EUR
Poskytnutie zaruky materskou Guctovnou jednotkou 0 0
na investicny Gver
Prijatie dlhodobej pozicky od materskej Gctovnej jednotky 0 0
Splatka prijatej dlhodobej pézicky od materskej Gctovnej
jednotky 1097 150 0
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Majetok a zavazky z transakcii s materskou Uctovnou jednotkou su uvedené v nasledujdcom prehlade:

31.12. 2019 31.12.2018
EUR EUR
Zasoby 0 0
Pohladavky z obchodného styku 1920 1920
Majetok spolu 1920 1920
Prijaté poZicky 0 1080 062
Zavazky z obchodného styku 0 0
Zavazky spolu 0 1080 062
Transakcie s dcérskymi G¢tovnymi jednotkami
Spolo¢nost uskutocnila nasledujlce transakcie s dcérskymi Uctovnymi jednotkami:
2019 2018
EUR EUR
Vybudovanie siete - 10 102
Poskytnutie internetu 2818 137
Vedenie Gctovnictva 81 000 2013
Uroky z poskytnutej p6zicky - 7993
Vynosy spolu 83818 20 245
2019 2018
EUR EUR
Prenajom hnutelného majetku - 115512
Poskytnutie internetu 620 -
Refakturacia energii , technol. prendjmu - 11928
Uroky z prijatych poZiciek 376 -
Nakupy spolu 996 127 440
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Majetok a zavazky z transakcii s dcérskymi Uctovnymi jednotkami st uvedené v nasledujicom prehlade:

31.12. 2019 31.12.2018
EUR EUR
Pohladavky z obchodného styku 0 0
Kratkodoba poskytnutd p6zicka 0 0
Majetok spolu 0 0
Zavazky z obchodného styku 0 0
Zavazky spolu 0 0
Transakcie s ostatnymi spriaznenymi osobami
Spolo¢nost uskutocnila nasledujlce transakcie s ostatnymi spriaznenymi osobami:
2019 2018
EUR EUR
Konfiguracné, implementacné a instalacné prace 0 18 4bls
Poradenské sluzby 138 900 87 080
Najom 376 742 362030
Energie 34 302 7497
Reklamné sluzby 22 408 21908
Provizia 11333 -
Iné 92935 31279
Nakupy spolu 676 620 496 959
Konfiguracné, implementacné a instalacné prace 0 19 500
Telefon a internet 38308 34 551
Najom 106 =
Tovar - 2020
Televizia 14 410 -
Ostatné 17 632 1137
Vynosy spolu 70 456 56 071
Majetok a zavazky z transakcii s ostatnymi spriaznenymi osobami st uvedené v nasledujicom prehlade:
31.12. 2019 31.12.2018
EUR EUR
Pohladavky z obchodného styku 6941 31515
Majetok spolu 6 941 31515
Zavazky z obchodného styku 53383 41 882
Zavazky spolu 53 383 41882
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Transakcie s kli¢ovym manaZmentom

Kli¢ovym manaZzmentom su osoby, ktoré majd pravomoc a zodpovednost za pladnovanie, riadenie a kontrolu cinnosti

Uctovnej jednotky, priamo alebo nepriamo, vratane kazdého vykonného riaditela alebo iného riaditela Uctovnej jednotky.
Priemerny pocet 0sob kli¢ového manazmentu v roku 2019 bol 9,5 a v roku 2018 bol 9

Odmeny vyplatené alebo zavazky voci osobdm klicového manaZmentu (ktoré sa vykazujd v rdémci osobnych nakladov vo
vykaze ziskov a strat) st nasledovné:

2018 2018

EUR EUR

Mzdy a ostatné kratkodobé zamestnanecké pozitky 676 832 547 974
Doplnkové dochodkové poistenie 1428 1195
Spolu 678 260 549 169

M. INFOBMAC!EV 0 PRIJMOCH A VYHODACH CLENOV STATUTARNYCH ORGANOV, DOZORNYCH ORGANOV A INYCH
ORGANOV UCTOVNEJ JEDNOTKY

Odmeny ¢lenov Statutarnych orgénov Spolocnosti z dévodu vykonu ich funkcie pre Spolo¢nost v sledovanom Uctovnom
obdobi bolivo vyske 160585 EUR (v roku 2018: 139 601 EURJ, odmeny dozornych organov Spolo¢nosti vo vyske
228 934 EUR (v roku 2018: 185 252 EUR).

Clenom statutarneho organu, ani clenom dozornych organov neboliv roku 2018 poskytnuté Ziadne p6zicky, zaruky alebo iné
formy zabezpecenia, ani financné prostriedky alebo iné plnenia na sikromné Ucely clenov, ktoré sa vydctovavaju (v
roku 2018: Ziadne).
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N. PREHLAD O POHYBE VLASTNEHO IMANIA

Prehlad o pohybe vlastného imania v priebehu Uctovného obdobia je uvedeny v nasledujicom prehlade:

Stav ] Stav
k 1.1.2019 Prirastky Ubytky Presuny k31.12.2019
EUR EUR EUR EUR EUR
Zakladné imanie 6369514 0 0 0 6369514
Zakladné imanie 6369514 0 0 0 6369514
Zmena zakladného imania 0 0 0 0 0
Pohladavky za upisané vlastné imanie 0 0 0 0 0
Emisné azio 0 0 0 0 0
Ostatné kapitalové fondy 0 0 0 0 0
Zakonné rezervné fondy 108 772 0 1} 0 108 771
Z&konny rezervny fond (nedelitelny fond) 108 772 0 0 0 108 771
Rezervny fond na vlastné akcie a vlastné podiely 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0 0 0
Statutarne fondy 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0
Ocenovacie rozdiely z precenenia 0 0 0 0 0
Ocenovacie rozdiely z precenenia majetku a zavazkov 0 0 0 0 0
Ocenovacie rozdiely z kapitalovych Gcastin 0 0 0 0 0
Ocenovacie rozdiely z precenenia pri zlUéeni, splynuti a
rozdeleni 0 0 0 0 0
Vysledok hospodarenia minulych rokov 222191 0 0 -360 506 -138 315
Nerozdeleny zisk minulych rokov 222191 0 0 0 222 191
Neuhradend strata minulych rokov 0 0 0 -360 506 -360 506
Vysledok hospodarenia bezného uctovného obdobia -360 506 5503 501 0 360506 5503 501
Spolu 6339971 5503 501 0 0 11843472
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Prehlad o pohybe vlastného imania za predchadzajlce Uctovné obdobie je uvedeny v nasledujlcej tabulke:

Stav i Stav
k 1.1.2018 Prirastky Ubytky Presuny k31.12.2018
EUR EUR EUR EUR EUR
Zakladné imanie 6369514 0 0 0 6369514
Zakladné imanie 6369514 0 0 0 6369514
Zmena zakladného imania 0 0 0 0 0
Pohladavky za upisané vlastné imanie 0 0 0 0 0
Emisné azio 0 0 0 0 0
Ostatné kapitalové fondy 0 0 0 0 0
Zakonné rezervné fondy 84 084 0 0 24 689 108 772
Zakonny rezervny fond (nedelitelny fond) 84 084 0 0 24 689 108 772
Rezervny fond na vlastné akcie a vlastné podiely 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0 0 0
Statutarne fondy 0 0 0 0 0
Ostatné fondy zo zisku 0 0 0
Ocenovacie rozdiely z precenenia 0 0 0 0 0
Ocenovacie rozdiely z precenenia majetku a zavazkov 0 0 0 0 0
Ocenovacie rozdiely z kapitalovych ucastin 0 0 0 0 0
Ocenovacie rozdiely z precenenia pri zlG¢eni, splynuti a
rozdeleni 0 0 0 0 0
Vysledok hospodarenia minulych rokov 0 0 0 222191 222191
Nerozdeleny zisk minulych rokov 0 0 0 222191 222191
Neuhradend strata minulych rokov 0 0 0 0 0
Vysledok hospodarenia beZného uctovného obdobia 246 879 -360 506 0 -246 879 -360 506
Spolu 6700 477 -360 506 0 0 6339971
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0. PREHLAD PENAZNYCH TOKOV K 31. DECEMBRU 2019

2019 2018
EUR EUR
Penazné toky z prevadzkovej cinnosti
Penazné toky z prevadzky 5 442 486 6281 270
Zaplatené Uroky -416 658 -441 830
Prijaté Groky 2514 11332
Zaplatena dan z prijmov 68 509 -182 806
Vyplatené dividendy 0 0
Penazné toky pred polozkami vynimocného rozsahu alebo vyskytu 5096 851 5667 966
Prijmy z poloZiek vynimocného rozsahu alebo vyskytu 0 0
Cisté penazné toky z prevadzkovej ¢innosti 5096 851 5667 966
Penazné toky z investicnej cinnosti
Nakup dlhodobého majetku -4982 118 -5 708 000
Prijmy z predaja dlhodobého majetku 6051 062 83 851
Prijate pefazné prostriedky zo zlicenia -2 079 509 0
Prijaté dividendy 0 0
Cisté pefiazné toky z investi¢nej ¢innosti -1010565 -5 624 149
Penazné toky z financnej ¢innosti
Prijmy zo zvysSenia zakladného imania 0 0
Prijmy z Gverov 0 2711957
Zvysenie dlhodobych zavazkov -1097 150 0
Splatky prijatych Gverov -1 483 342 -2 713 248
Cisté penazné toky z finanénej ¢innosti -2 580492 -1291
(Ubytok] prirastok pefiaznych prostriedkov a pefiaznych ekvivalentov 1505 794 42526
Penazné prostriedky a penazné ekvivalenty na zaciatku roka 247 387 204 861
Penazné prostriedky a penazné ekvivalenty na konci roka 1753 181 247 387
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Penazné toky z prevadzky

2019 2018
EUR EUR
L
Upravy o nepefiazné operacie:
Odpisy dlhodobého hmotného a nehmotného majetku 6952 664 7 523 982
Opravna polozka k pohladavkam 20 021 -203 083
Opravna polozka k zasobam -320 33
Opravna polozka k dlhodobému hmotnému majetku 0 0
Opravna polozka k dlhodobému finanénému majetku 0 -338 238
Nerealizované kurzové straty 3088 1078
Nerealizované kurzové zisky -872 -4 036
Rezervy -166 923 -70 615
Strata (zisk) z predaja dlhodobého majetku -8 917 265 46574
Vynosy z dlhodobého financného majetku 0 0
Rozdiel medzi uznanou hodnotou vkladu a jeho G¢tovnou hodnotou 0 0
Iné nepenazné operacie 161109 111 311
Zisk z prevadzky pred zmenou pracovného kapitalu 4998 575 7193 308
Zmena pracovného kapitalu:
e e G AT B ey 125900
Ubytok (prirastok) zasob 1881 -137 338
(Ubytok) prirastok zavizkov vratane ¢asového rozlidenia pasiv) 1741 080 -2 418787
Penazné toky z prevadzky 5442 486 6281270
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Dodatok spravy auditora o overeni suladu vyrocnej
spravy s uctovnou zavierkou

Ernst & Young Slovakia, spol. s o, Tel: +421 2 3333 2111
Zizkova 9 Fax: +421 2 3333 9222
811 02 Bratislava ey.com

Building a better Slovenska republika
working world

DODATOK SPRAVY NEZAVISLEHO AUDITORA
k vyroénej sprave v zmysle § 27 odsek 6 zakona &. 423/2015 Z.z. o Statutarnom audite
a o zmene a doplneni zakona ¢. 431/2002 Z. z. o uétovnictve v zneni neskorsich predpisov
(d'alej len ,,zakon o Statutarnom audite”)

Akcionarovi, dozornej rade a predstavenstvu spoloénosti Slovanet, a. s.

l. Overili sme G&tovnu zavierku spolo¢nosti Slovanet, a. s. (dalej aj ,Spoloénost™) k 31. decembru
2019, uvedenu v prilozenej vyrocnej sprave Spolo¢nosti, ku ktorej sme dria 3. aprila 2020 vydali spravu
nezavislého auditora z auditu uétovnej zavierky v nasledujucom zneni:

“Spréva z auditu tictovnej zavierky
Nazor

Uskutocnili sme audit Uctovnej zavierky spoloénosti Slovanet, a. s. (,Spolocnost”), ktoréd obsahuje suvahu
k 31. decembru 2019, vykaz ziskov a strat za rok kondiaci sa k uvedenému datumu, a poznamky, kioré
obsahujt sahm vyznamnych tétovnych zdsad a tétovnych metdd.

Podla nasho nazoru, priloZena Gctovnéd zéwvierka poskytuje pravdivy a verny obraz financnej situdcie
Spoloénosti k 31. decembru 2019 a vysledku jej hospoddrenia za rok konéiaci sa k uvedenému datumu
podfa zakona ¢. 431/2002 Z.z. o tctovnictve v zneni neskorsich predpisov (dalej len ,zékon o détovnictve”).

Zéklad pre ndzor

Audit sme vykonali podla medzindrodnych audilorskych Standardov (International Standards on Auditing,
JISAsY). Nasa zodpovednost podla tychto $tandardov je uvedena v odseku Zodpovednost audifora za audit
actovnej zavierky. Od Spoloénosti sme nezavisli podia ustanoveni zékona ¢. 423/2015 o Statutdrnom audite
a o zmene a doplneni zdkona &. 431/2002 Z. z. o iétovniclve v zneni neskoriich predpisov (dalef len zéakon
o tatutamom audite”) tykajicich sa etiky, vratane Etického kédexu auditora, relevantnych pre nas audit
Gcétovnej zévierky a sphnili sme aj ostalné poZiadavky tychto ustanoveni fykajicich sa etiky. Sme
presveddeni, 7e auditorské dokazy, ktoré sme ziskali, poskytuju dostatocny a vhodny zéklad pre nas nazor.

Zodpovednost Statutdmeho orgdnu za détovnd zévierku

Stalutamy orgén je zodpovedny za zostavenie tejto ictovnej zdvierky tak, aby poskylovala pravdivy a verny
obraz podfa zékona o Gétovnictve a za fie interné kontroly, kioré povaiuje za potrebné na zostavenie
tidtovnej zavierky, ktord neobsahuje vyznamné nespravnosti, & uZ v désledku podvodu alebo chyby.

Pri zostavovani tctovnej zéavierky je Statutdmy organ zodpovedny za zhodnotenie schopnosti Spolo¢nosti
neprelrzite pokracoval vo svojej éinnosti, za opisanie skutocnosti tykajicich sa neprelriitého pokracovania
v éinnosti, ak je to potrebné, a za pouZitie predpokladu nepretrzitého pokracovania v ¢innosti v tctovnictve,
ibaze by mal v amysle Spoloénost zlikvidovat' alebo ukondit’ jej ¢innost, alebo by nemal inti realisticki
moznost' nez tak urobit.

Zodpovednost auditora za audit uctovnej zavierky

Nasou zodpovednostou je ziskat primerané uistenie, ¢i icétovna zdvierka ako celok neohsahuje vyznamné
nespravnosti, ¢i uz v dosledku podvodu alebo chyby, a vydal sprévu auditora, vratane nézoru. Primerané
uistenie je uistenie vysokého stupria, ale nie je zérukou toho, Ze audit vykonany podla ISAs vidy odhali
vyznamné nespravnosti, ak lake existuji. Nespravnosti mézu vzniknit' v ddsledku podvodu alebo chyby
a za vyznamné sa povaZuji vledy, ak by sa dalo oddvodnene oéakaval, Ze jednollivo alebo v sithme by
mohli ovplyvnit ekonomické rozhodnutia pouZivatelov, uskutoénené na zéklade tejto uétovnej zavierky.

Spoloénost zo skupiny Ernst & Young Global Limited
Er| & Young Sla S1O 3: 35 B40 463, zapisand v Obchodnom registri Okresného stdu Bratislava |, oddiel: Sro, vioZka gislo: 27004/8 a v zezname audiloroy
videnom Slovenskou kemorou auditorov pod £, 257,
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Dodatok spravy auditora o overeni stladu vyrocnej
spravy s uctovnou zavierkou

EY

Building a better
working world

V ramci auditu uskutoéneného podfa 1SAs, podas celého auditu uplatiujeme odbomy dsudok
a zachovavame profesionalny skepticizmus. Okrem toho:

o Identifikujeme a posudzujeme riziké vyznamnej nespravnosti ctovnej zavierky, ¢ uz v dasledku
podvodu alebo chyby, navrhujeme a uskutocriujeme auditorské postupy reagujiice na lieto rizika a
ziskavame auditorské dokazy, ktoré st dostatoéné a vhodné na poskytnutie zakladu pre nas nézor.
Riziko neodhalenia vyznamnej nespravnosti v dbsledku podvodu je vy3die ako ltoto riziko
v dsledku chyby, pretoZe podvod méZe zahfiial tajnd dohodu, falSovanie, dmyselné vynechanie,
nepravdivé vyhlasenie alebo obidenie internej kontroly.

. Oboznamujeme sa s internymi konirolami relevantnymi pre audit, aby sme mohli navrhnit
auditorské postupy vhodné za danych okolnosti, ale nie za dcelom vyjadrenia ndzoru na
efektivnost internych kontrol Spolo¢nosti.

. Hodnotime vhodnost’ pouzityeh tétovnych zdsad a tctovnych metdd a primeranost tcétovnych
odhadov a uvedenie s nimi stvisiacich informécii, uskutocnené Statutarmym orgdnom.

. Robime zéver o tom, & $tatutamy orgén vhodne v dctovnictve pouZiva predpoklad neprefriitého
pokracovania v ¢innosti a na zaklade ziskanych auditorskych dékazov zéaver o tom, Ci exisluje
vyznamné neistota v stvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit’ schopnost’ Spolocnosti nepretriite pokracovat' v éinnosli. Ak dospejeme k zdveru, Ze
vyznamné neistota existuje, sme povinni upozomil v nadej spréive auditora na stvisiace informécie
uvedené v tctovnej zdvierke alebo, ak sii lieto informécie nedostatoéné, modifikoval’ nas nazor.
Nase zévery vychadzaji z auditorskych dokazov ziskanych do datumu vydania nasej sprévy
auditora. Budiice udalosti alebo okolnosti viak mézu sposobil,
Ze spolocnost’ prestane pokracovat v nepreirZitej ¢innosti.

. Hodnotime celkovii prezentaciu, Struktiru a obsah Gélovnej zdvierky vratane informdacii v nej
uvedenych, ako aj to, ¢i Uctovna zavierka zachyldva uskutocnené transakcie a udalosti spésobom,
ktory vedie k ich vemému zobrazeniu.

S asobami poverenymi spravovanim komunikujeme okrem iného o pldnovanom rozsahu a harmonograme
auditu a o vyznamnych zisteniach auditu, vratane vietkych vyznamnych nedostatiov intemej kontroly, ktoré
pocas nasho auditu zistime.”

. Sprava k d'al§im poziadavkam zakonov a inych pravnych predpisov
Spréva k informéciam, kforé sa uvadzaji vo vyrocnej spréve - dodatok spravy nezavislého auditora

Statutarny organ je zodpovedny za informacie uvedené vo vyrocnej sprave, zostavenej podla
poZziadaviek zakona o uétovnictve. Nas vyssie uvedeny nazor na uétovnl zavierku sa nevztahuje na iné
informacie vo vyro¢nej sprave.

V sivislosti s auditom Gctovnej zavierky je nasou zodpovednostou oboznamenie sa s informaciami
uvedenymi vo vyrocnej sprave a posudenie, ¢i fieto informacie nie si vo vyznamnom nesllade
s auditovanou uétovnou zavierkou alebo nasimi poznatkami, ktoré sme ziskali pocas auditu Gctovnej
zavierky, alebo sa inak zdaju byt vyznamne nespravne.

Posudili sme, & vyroéna sprava Spoloénosti obsahuje informacie, ktorych uvedenie vyZaduje zakon
o Uétavnictve.

Na zaklade prac vykonanych pocas auditu O¢tovnej zavierky, podla nasho nazoru:

- informacie uvedené vo vyrocénej sprave zostavenej za rok 2019 st v sulade s Uctovnou zavierkou za
dany rok,

- vyroéna sprava obsahuje informacie podlia zakona o uctovnictve.
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Okrem toho, na zéklade nasich poznatkov o Gétovnej jednotke a situécii v nej, ktoré sme ziskali pocas
auditu Uétovnej zavierky, sme povinni uviest, &i sme zistili vjznamné nespravnosti vo vyroénej sprave,
ktorti sme obdrzali pred datumom vydania tejto spravy auditora. V tejto sdvislosti neexistuju zistenia,
ktoré by sme mali uviest.

22. maja 2020
Bratislava, Slovenska republika

Ernst & Young Slovakia, spol. s r.0.
Licencia SKAU &. 257

] -

Ing. Peter Uram-Hrio, statutarny auditor
Licencia UDVA ¢. 996
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APPENDIX TO THE INDEPENDENT AUDITOR’S REPORT
to the annual report in accordance with the Act on Statutory Audit No 423/2015 Coll § 27 par. 6
and on amendments to the Act on accounting No 431/2002 Coll as amended by later legislation
(“the Act on statutory audit”)

To the Shareholder, Supervisory Board and Board of Directors of Slovanet, a. s.

. We have audited the financial statements of Slovanet, a. s. (,the Company”) as at 31 December
2019, presented in the attached annual report of the Company, to which we issued on 3 April 2020
following independent auditor report from audit of financial statements:

»Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Slovanet, a. s. (“the Company”), which comprise the balance
sheet as at 31 December 2019, the income statement for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements of the Company give a true and fair view of the
financial position of the Company as at 31 December 2019, and of its financial performance for the year then
ended in accordance with the Act on Accounting No. 431/2002 Coll., as amended by laler legislation (“the
Act on Accounting’).

Basis for Opinion

We conducted our audit in accordance with Intemational Standards on Auditing (ISA”). Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance with the Act on
Statutory Audit No. 423/2015 Coll. and on amendments to the Act on Accounting No. 431/2002 Coll., as
amended by later legislation (“the Act on Statutory Audit”) related to ethics, including Audifor's Code of
Ethics, that are relevant to our audit of the financial statements, and we have fulfilled other requirements of
these provisions related to ethics. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation of the financial statements thal give true and fair view in
accordance with the Act on Accounting, and for such intemal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due o fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability to
continue as a going concem, disclosing, as applicable, matters related to going concermn and using the going
concemn basis of accounting unless management either intends to liquidate the Company or lo cease
operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objeclives are to obtain reasonable assurance ahout whether the financial statements as a whole are
free from material misstatement, whether due lo fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance, but is nol a guarantee that an audit
conducted in accordance with 1SA will always detect a material misstatement when it exists. Misstatements
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can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users laken on the basis of these financial
statements.

As part of an audit in accordance with ISA, we exercise professional judgment and mainlain professional
scepticism throughout the audit. We also:

. Identify and assess the risks of material misstalement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

. Obtain an understanding of intemal control relevant lo the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the puipose of expressing an opinion on the
effectiveness of the Company’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
eslimates and related disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concem basis of accounting
and, based on the audit evidence obtained, whether a material uncertainly exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concemn. If we conclude that a material uncertainly exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, fulture events or conditions may cause the Company to
cease lo conlinue as a going concem.

. Evaluate the overall presentalion, structure and content of the financial statements including the
presented information as well as whether the financial slatements caplures the underlying
transaclions and events in a manner that leads to their fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audil findings, including any significant deficiencies in internal control
that we identify during our audit.”

I Report on Other Legal and Regulatory Requirements

Report on Information Disclosed in the Annual Report

Management is responsible for the information disclosed in the annual report, prepared based on
requirements of the Act on Accounting. Our opinion on the financial statements expressed above does
not apply to other information contained in the annual report.

In connection with audit of the financial statements it is our responsibility to understand the information
disclosed in the annual report and to consider whether such information is not materially inconsistent
with audited financial statements or our knowledge obtained in the audit of the financial statements, or
otherwise appears to be materially misstated.

We considered whether the Company's annual report contains information, disclosure of which is
required by the Act on Accounting.
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Based on procedures performed during the audit of financial statements, in our opinion:

- Information disclosed in the annual report, prepared for 2019, is consistent with the financial
statements for the relevant year,

- The annual report contains information based on the Act on Accounting.

Additionally, based on our understanding of the Company and its situation, obtained in the audit of the
financial statements, we are required to disclose whether material misstatements were identified in the
annual report, which we received prior to the date of issue of this auditor's report. In this regard, there
are no findings which we should disclose.

22 May 2020
Bratislava, Slovak Republic

Ermst & Young Slovakia, spol. s r.o.
SKAU Licence No. 257

Ing. Peter Uram-Hriso, statutory auditor
UDVA Licence No. 996
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Sidlo a pobocky

/ Registered Seat and Branch Offices

SiDLO SPOLOCNOSTI / REGISTERED SEAT
Slovanet, a. s.

Zahradnicka 151, 821 08 Bratislava 2

tel.: 02/ 2082 8111

fax: 02/ 2082 8222

e-mail: info@slovanet.sk

web: www.slovanet.sk

POBOCKY A ZAKAZNICKE CENTRA
BRANCH OFFICES AND CUSTOMER CENTERS

Banska Stiavnica 5
Ludvika Svobodu 13, 969 01 Banska Stiavnica
tel.: 045/ 282 85 64

Bratislava
Zahradnicka 151, 821 08 Bratislava 2
tel.: 02/ 2082 8260, fax: 02/ 2082 8222

Brezng
M. R. Stefénika 44/52, 977 01 Brezno
tel.: 048 /282 85 41

Dunajska Streda
Nam. A. Vdmbéryho 51, 929 01 Dunajska Streda
tel.: 031/555 1111

KeZmarok
Jakuba Kraya 20, 060 01 Kezmarok
tel.: 052 /282 85 61

Krupina
Svédtotrojicné namestie 6, 963 01
tel.: 045/ 282 85 68

Poprad
L. Svobodu 73, 058 01 Poprad
tel.: 052/ 282 85 75

Presov

Hlavna 2890/39, 080 01 PreSov
tel.: 051/ 286 66 66
Zemplinska 1, 080 01 Presov
te.: 051/286 5929

Zlaté Moravce
Tovarenska 3, 953 01 Zlaté Moravce
tel.: 0905/714 828, 0903/714 828

KONTAKTY PRE ZAUJEMCOV 0 PRODUKTY A SLUZBY
/ CONTACTS FOR PERSON INTERESTED IN PRODUCTS
AND SERVICES

bezplatna linka / free telephone number: 0800 608 608
web stranka / website: www.slovanet.sk

e-mail: infoldslovanet.sk

11 pobociek a siet viac ako 200 autorizovanych
partnerov [na www.slovanet.sk) / 11 branches and
network of more than 200 authorized partners [at
www.slovanet.sk)

Samorin )
Gazdovsky rad 39, 931 01 Samorin
tel.: 031/ 555 11 11

Velky Meder
Nam. B. Bartoka 21/500, 932 01 Velky Meder
tel.: 031/555 1111

SERVISNO TECHNICKE PRACOVISKA
TECHNICAL CENTERS

Banska Bystrica
Europa Business Center,
Na Troskéach 26, 974 01 Banska Bystrica

Bratislava
Zahradnicka 151, 821 08 Bratislava 2

Brezng

M. R. Stefénika 44/52, 977 01 Brezno
Kosice

Werferova 3, 040 11 KoSice 11

Poprad
L. Svobodu 73, 058 01 Poprad

Trencin

Jilemnického 2, 911 01 Trencin

Zilina ) )
Priemyselna ulica 2 (Budova S&T Zilina), 010 01 Zilina
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