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Prihovor generalneho riaditela
Foreword by the Managing Director

Vazenti klienti, obchodni partnert,
akcionari a kolegovia,

rok 2019 bol pre UNIQA poistoviiuy, ale aj pre cely slovensky
poistny trh vo viacerych smeroch naro¢ny. Ako iste viete, kvoli
zavedeniu 8 % dane z nezivotného poistenia sme museli prista-
pit k nepopuldrnemu kroku - navy$eniu poistného. Tato sku-
toc¢nost logicky ovplyvnila aj nase vysledky. Verim, Ze klienti
nutnost upravy poistného pochopia a napriek jeho navyseniu
sa neprestanu poistovat, pretoZe to by bolo to najnestastnejsie
vyustenie zavedenia dane, aky si vieme predstavit.

Autopoistenie bolo v§eobecne druhou velkou vyzvou, s ktorou
sme sa museli v roku 2019 vysporiadat. Autoservisy pozadu-
ju vyssie sadzby za servisni normohodinu, ¢o sa prejavuje vo
vyske ,plechovych §kod“, sucasne rastu aj naklady na skody na
zdravi. Autopoistenie je na Slovensku pre poistovne dlhodobo
stratové a v kombindcii s vysokou $kodovou inflaciou je tak
nérast poistného nutnostou. Cisty kombinovany ukazovatel
v autopoisteni vysoko prevysuje hodnotu 100 %. Znamena
to, ze poistovne na jedno euro poistného, ktoré od klientov
vyberu, dal$ich cca 10 centov doplatia. Nevyhnutne teda mu-
selo dojst k vyraznému nérastu cien. Nevyjasnena je aj situdcia
ohladom sporov o ndhradu nemajetkovej ujmy z PZP. Sticasny
zdkon o PZP uvedeny pojem nespecifikuje, niektoré sudy naro-
ky neuznavaju, iné dno, ¢im vznika zmétok. Uvitali by sme ¢o
najskor jednoznac¢nu legislativnu Upravu. Poistovne, vratane
tej nasej, st na to pripravené. Tlak na potrebu navysenia poist-
ného u poctivych klientov by znizilo aktivne rieSenie problému
nepoistenych vozidiel, ktorych je v SR takmer 5 %.

Dear Clients, Partners,
Shareholders and Colleagues,

The year 2019 was difficult for UNIQA poistoviia as well as
for the whole Slovak insurance market in several ways. As you
probably know, due to the introduction of 8 % non-life insurance
tax, we had to take an unpopular step - increased premiums.
This fact obviously influenced our results as well. I believe that
clients will understand the need to adjust premiums and, despite
increasing it, they will not cease to insure, because that would be
the most unfortunate result of the new tax we can imagine.

In general, the car insurance was the second major challenge we
had to deal with in 2019. Car repair shops demand higher rates
for the service standard hour, which is reflected in the amount
of ,sheet metal damage®. At the same time the health damage
costs are increasing. In Slovakia, car insurance is long-term
loss-making for insurance companies, and in combination with
high loss inflation, an increase in premiums is a necessity. The
net combined indicator in car insurance far exceeds 100 %. This
means that insurance companies will extra pay about 10 cents
for one euro of insurance premiums they collect from clients.
Inevitably, prices must therefore rise significantly. The situation
regarding disputes concerning compensation of non-material
damage from motor third party liability insurance (MTPL) is
also unclear. The current Act on MTPL does not specify this
term, some courts do not recognize claims, others do, which
creates confusion. We would like to welcome a clear legislative
amendment as soon as possible. Insurance companies,
including our Company, are ready for that. Pressure on the need
to increase premiums for honest clients would reduce the active
solution to the problem of uninsured vehicles, which in Slovakia
isalmost 5 %.




Predpokladdme v$ak, Ze buduci rok uz bude opit v znameni
rastu. Nasim cielm je zdravy rast v oblasti majetkového pois-
tenia a v autopoisteni budeme aj tento rok pokracovat v sanécii
v zmysle detailnejSej segmentacie. Z technologického hladiska
sme urobili velky krok a od 1. januara 2020 sme pri dojedndva-
ni autopoistenia plne online. To znamen4, Ze sa celé autopois-
tenie uzatvara bezpapierovo a vyznamne sa rozsirili moznosti
segmentacie formou vyuzitia viacero zdrojov pre posudenie ri-
zikavredlnom ¢ase. Tim sme schopni dobre posudit rizikovost

klienta a dat mu relevantnd ponuku.

DalSou pripravovanou zmenou, ktorej budeme musiet od bu-
duiceho roku celit, su certifikované servisy. Znamena to, Ze
pri kazdej velkej poistnej udalosti bude musiet ist vozidlo do
certifikovaného servisu a prejst technickou kontrolou, aby sa
preverilo, ¢i bolo po vaznej nehode kvalifikovane opravené.
Samozrejme, aj certifikdcia bude stat dodato¢né peniaze, ktoré
budeme musiet platit a logicky sa to preto odrazi aj na cenich
autopoistiek.

V minulom roku sme ¢elili dvom velkym poistnym udalos-
tiam, ktoré svojim rozsahom a obetami na Zivotoch otriasli
celym Slovenskom. Tragickd dopravna nehoda autobusu a
nakladného vozidla ako aj vybuch v bytovom dome v Presove
naplno ukazali, Ze v krizovych situacidch sme tu pre klienta aj
nad ramec nasho pracovného ¢asu a dohod. Nasi pracovnici
kontaktovali poistenych ¢i pozostalych, vyplacali sme zalohy a
udalosti sme likvidovali v zrychlenom rezime, aby ludia dosta-
li ods$kodnenie ¢o najskor. Velmi ma tesi, Ze nasi pracovnici z
pobocky Kosice dokonca venovali na ticet mesta Presov zriade-
ny pre tcely od$kodnenia ludi z poskodenej bytovky peniaze z
vlastného rozpoctu.

Cast nasej spolo¢nosti cely rok Zila pripravou projektu Client
Centricity, ktory by nas mal posunut este blizsie k naSmu klien-
tovi. VSetci vieme, ze poistovne su to pre to, aby pomahali v taz-
kych Zivotnych situaciach. A tak ako v zivote plati, Ze v nudzi
poznas priatela, vnaSom sektore plati, Ze prave v nudzi zistis, ¢i
si sa poistil dobre a v dobrej poistovni alebo nie.

Vdaka technologickému pokroku sa vo velmi kratkej buduc-
nosti mnoho veci zjednodusi a dospejeme do stavu, ked bude
mnoho poistovni pontkat podobné produkty. V tazkej konku-
rencii vak vyhra ten, kto bude klientovi nablizku cez sluzby
navySe, bude mu schopny sprostredkovat pocit bezpecia a to,
7e je v dobrych rukach., Medzi hlavné priority UNIQA poistov-
ne preto aj nadalej patri digitaliz4cia, zjednodusovanie proce-
sov a produktov a zvySovanie spokojnosti nasich klientov, pre-
tozelen tak dokdZeme uspiet v tvrdej konkurencii a staneme sa

poistoviiou, ktord bude povazovana za proklientsku a inovativ-
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However, we assume that next year the market will grow again.
Our goal is the healthy growth in the area of property insurance.
This year, we again will continue the remediation in terms of more
detailed segmentation of car insurance. From a technological
point of view we have taken a big step and, since 1 January 2020,
car insurance negotiation can be made fully online. This means
that the entire car insurance is concluded paperless and the
segmentation options have been significantly expanded by using
multiple sources for real-time risk assessment. We are able to

assess the clients’ risk and provide them with relevant offer.

Another planned change that we will have to face from next
year are certified services. After every major insured event, the
vehicle will have to undergo technical inspection in a certified
workshop to verify whether it has been properly repaired after
serious accident. Of course, even certification will cost extra
money, which we will have to pay, what obviously will affect car
insurance prices.

Last year, we faced two major insured events that shattered the
whole of Slovakia with their scale and casualties. The tragic traffic
accidentofthebusandtruckaswellastheexplosioninanapartment
building in Presov fully showed that in crisis situations we are here
for the client beyond our working hours and agreements. Our staff
contacted the insured or the survivors, paid out advances and
liquidated the events in an accelerated regime to provide people
with compensation as soon as possible. I am very pleased that our
employees from the Kosice branch even donated money from their
own budget to the account of the city of Presov, which was set up to
compensate people from the damaged apartment building.

Part of our Company throughout the year was focused on the Client
Centricity project preparation, which should move us even closer
to our client. We all know that insurance companies are there to
help in difficult life situations. Just as in real life a friend in need is
a friend indeed, also in our sector it is true that in emergency will
you find out whether you are insured well and in a good insurance
company or not.

Thanks to technological progress, many things will be simplified
in a very short future and we will come to a situation where
many insurance companies offer similar products. Facing tough
competition, the winner is the one who gets close to the client
through the services and will be able to convey a sense of security
and sense of being in good hands. Therefore, the main priorities of
UNIQA poistoviia continue to include digitization, streamlining
processes and products, and increasing our clients satisfaction,
because only then we can succeed in fierce competition and
become an insurance company that will be considered pro-client
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nu. To, Ze sa ndm to uz dnes dari, potvrdzuje opitovné ocenenie
Best Buy Award ako aj vyborné hodnotenie nasej spolo¢nosti
zo strany klientov na zaklade prieskumov spokojnosti. Som
velmi rdd, Ze nds nasi klienti vinimajui ako spolo¢nost, ktora je

im blizka, o com sved¢i aj ocenenie Customers Friend.

Absolutne prelomovym bol rok 2019 tak pre UNIQA ako aj celé
Slovensko vdaka nasej lyziarskej hviezde Petre Vlhovej. Pocas
minuloro¢nej sezény Svetového pohara nam robila obrovsku
radost, ked' stdla 17 x na pddiu, z toho 6 x na stupni vitazov.
Skvelé vykony Petry Vlhovej len dokazuju, ze do slovenského
$portu sa naozaj oplat{ investovat. Sportovcom to poméha plne
sa sustredit na svoje vrcholové vykony a nestresovat sa kvoli
financiam, pretoze profesionalne lyZovanie je mimoriadne fi-
nanc¢ne naro¢ny Sport. Petra sa zaradila k svetovej $picke a stala
sa tou najlepsou ambasadorkou nasich hodnot a znacky.

Na poistnom trhu dochéadza stéle aj k vyraznej konsolidacii a
som r4d, Ze aj nasa spolo¢nost je v tejto oblasti aktivna. V jali
sme prevzali poistny kmen havarijného poistenia od poistovne
Colonnade Insurance S.A. Tato akvizicia posilnila nasu poziciu
na trhu autopoistenia a vytvorila podmienky pre dal$i rast, ke-
dZe islo o zdravy poistny kmen. Aj vdaka plnému nasadeniu na-
Sich pracovnikov sa zaclenenie tohto kmena do UNIQA usku-
to¢nilo bez akychkolvek problémov. Mdm z toho velkt radost a
som presvedceny, zZe aj tato akvizicia nam pomoze k vyssiemu

rastu a profitabilite.

V marci 2020 bola nasledne ozndmena akvizicia spolo¢nosti
AXA na Slovensku skupinou UNIQA. TeSime sa, Ze po schvdle-
ni vSetkymi orgdinmi budeme moct v nasej spolo¢nosti privitat
dalsich viac ako 700 tisic klientov.

Vézeni klienti, obchodni partneri UNIQA poistovne,

chcel by som Vam velmi pekne podakovat za doveru, ktora
nam preukazujete svojou dlhodobou a korektnou spolupracou
a ubezpedit Vas, Ze si ju velmi vazime. MoZzete ndm verit, Ze aj

v roku 2020 budeme pre V4s spolahlivym partnerom.

Vazené kolegyne, kolegovia, akciondri a priatelia

UNIQA poistovne,

dovolte, aby som sa na tomto mieste podakoval vetkym, ktori
sa podielali na nasej spolo¢nej préci. Velkd vdaka patri nasim
zamestnancom za ich kazdodenné nasadenie, ale i ndSmu ak-
cionarovi za vytvorenie potrebného zazemia. Bez vas by sme
nase vysledky nemohli dosiahnut.

Ing. Martin Z4&ek, CSc.
generalny riaditel a predseda predstavenstva

and innovative. The fact that we are doing well today is confirmed
by the re-awarding of the Best Buy Award as well as by the excellent
evaluation of our Company by clients based on satisfaction surveys.
I am very pleased that our clients perceive us as a company close to

them, as evidenced by the Customers’ Friend award.

The year 2019 was absolutely ground-breaking for both UNIQA
and entire Slovakia thanks to our ski star Petra Vlhova. During
last year’s World Cup season she made us was very happy,
standing 17 times on podium, 6 times as a winner. Great
performances of Petra Vlhova just prove that it is really worth
investing in Slovak sport. It helps athletes to fully focus on their
top performances and not to be stressed because of finances,
because professional skiing is an extraordinarily expensive
sport. Petra has become one of the best in the world and has
become the prime ambassador of our values and brand.

There is still significant consolidation in the insurance market
and I am glad that our Company is also active in this area.
In July, we took over the accident insurance portfolio from
Colonnade Insurance S.A. This acquisition strengthened our
position in the car insurance market and created the conditions
for further growth of health insurance portfolio. Thanks to the
full commitment of our staff, the integration of this portfolio
into UNIQA was accomplished without any problems. I am very
happy about this and I believe that this acquisition will also help
to increase growth and profitability.

Subsequently, in March 2020, the acquisition of AXA companies
in Slovakia by the UNIQA Group was announced. We are looking
forward to welcome more than 700,000 new clients to our
Company after approval by all authorities.

Dear Clients and Business Partners of UNIQA poistoviia,

I would like to thank you for the trust you have shown us with
your long-term and proper cooperation, and assure you that
we greatly appreciate it. We will continue to value your trust in

2020 and continue to be a reliable partner for you.

Dear Colleagues, Shareholders and Friends

of UNIQA poistovnia,

Iwould like to extend my thanks to everyone who has contributed
toourjointworkand to ouremployees for their dailycommitment,
and to our shareholder for creating the necessary background.

Without you, we could not achieve our results.

Martin Za¢ek, CSc.
General Manager and Chairman of the Board of Directors
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Organy spoloc¢nosti UNIQA

Bodies of the Company

Predstavenstvo Riadiaci pracovnici

Board of Directors Managers
Prokuristi:

Ing. Rébert Morgo$

Fedor Midlik

Ing. Stefan Bafias

X1 W b«

Ing. Iveta Csillagova

Ing. Zuzana Kremenova

Ing. Martin Zagek, CSc. Wolfgang Fried| Ing. Lucie Urvéalkova Mgr. Rastislav Havran RNDr. Martin Rotkovsky, Ph.D.
generélny riaditel’ podpredseda ¢len predstavenstva ¢élen predstavenstva ¢len predstavenstva Ing. Jdlius Bal4?
predseda predstavenstva predstavenstva (od 1.7. 2019)
PaedDr. Roman Holcek
Ing. Martin Z&&ek, CSc. Wolfgang Fried| Ing. Lucie Urvalkova Mgr. Rastislav Havran RNDr. Martin Rotkovsky, Ph.D. Ing. Tomés Krélovié (od 10. 1. 2019)
General Manager Vice-Chairman of the Board Member of the Board Member of the Board Member of the Board
Chairman of the Board (since 1 July 2019)

Dozorna rada
Supervisory Board

Dr. Wolfgang Kindl - predseda Dr. Wolfgang Kindl - Chairman
Mag. Andreas K&BI - podpredseda Mag. Andreas KoBI - Vice-chairman
Dipl.- Ing. René Knapp Dipl.- Ing. René Knapp

Johannes Porak Johannes Porak

Ing. Jozef PaZzma Ing. Jozef Pazma

Ing. Zuzana Legéathovéa Ing. Zuzana Legathova

Proxy holders:

Ing. Rébert Morgo$
Fedor Midlik

Ing. Stefan Barias

Ing. Iveta Csillagova
Ing. Zuzana Kremenové
Ing. Jdlius Balaz

PaedDr. Roman Holéek

Ing. Tomas Krélovi¢ (since 10 January 2019)
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Sprava dozornej rady
Report of the Supervisory Board

SPRAVA DOZORNEJ RADY

Dozorna rada UNIQA poistovne, a.s. bola v priebehu roka 2019 na svojich zasadnutiach aj
prostrednictvom pravidelnych pisomnych a Ustnych sprav predstavenstva dostatotne
informovana o vyvoji spoloénosti a pinila si vietky Ulohy, ktoré jej uklada zakon a stanovy.

Audit riadnej individudlne] uétovnej zavierky za rok 2019 wvykonala spoloCnost
PricewaterhouseCoopers Slovensko, s.r.o.. V sprave auditora bol vyjadreny nepodmieneny
nazor k tejto Uctovnej zavierke.,

Dozorna rada vyjadruje svoj suhlas so spravou auditora, riadnou individualinou uétovnou
zavierkou k 31.12.2019 a navrhom na rozdelenie zisku.

Dozorna rada odporuca valnému zhromazdeniu schvalit' riadnu individualnu Gétovnd zavierku
k 31.12.2019 a navrh na rozdelenie zisku.

Dozorna rada odportéa valnému zhromaZdeniu, aby overenie roénej Uctovnej zavierky za
rok 2020 vykonala spoloénost PricewaterhouseCoopers Slovensko, s.r.o., Namestie 1.maja
18, Bratislava, ICO: 35 739 347, &islo licencie auditora 161.

Dozorna rada vyslovuje vdaku élenom predstavenstva a véetkym pracovnikom spoloénosti
za vykonanu pracu v roku 2019,

Vo ni diia 17.6.2020

OL Mag. Andreas Késsl
p

predseda‘dozornej rady predseda dozornej rady

UNIQA poistoviia, a.s, UNIQA poistoviia, a.s.
[( -
Dipl.—Ing. René Knapp Johannes Porak
¢len dozornej rady ¢len dozornej rady
UNIQA poistovna, a.s. UNIQA poistovna, a.s.
T) (e L o -‘T'_
~lne] P A
|n<_{(. Jol{ef Pazma Ing. Zuzana Legathova
tlen dozornej rady ¢len dozornej rady
UNIQA poistoviia, a.s. UNIQA poistovnia, a.s.

REPORT OF THE SUPERVISORY BOARD

The supervisory board of UNIQA poistoviia, a.s. has been adequately informed at its
meetings in 2019 through regular written and verbal reports made by the Board of the
Directors about developments in the Company and the Supervisory Board has fulfilled all the
tasks required by the law and Articles.

The separate ordinary financial statements for the year 2019 has been audited by
Pricewaterhouse Coopers Slovensko, s.r.o.. The auditor’s report contained an unqualified
opinion on these financial statements.

The Supervisory Board expresses its consent to the auditor’s report, the separate ordinary
financial statements as of 31 December 2019 and the proposed profit distribution.

The Supervisory Board recommends the General Assembly to approve the separate ordinary
financial statements as of 31 December 2019 and the proposed profit distribution.

The Supervisory Board recommends the General Assembly to have the financial statements
for 2020 audited by PricewaterhouseCoopers Slovensko, s.r.o.. Namestie 1.maja 18,
Bratislava, ICO: 35 739 347, auditor’s license number 161.

The Supervisory Board would like to thank the Directors and all the employees of the
Company for their work in 2019.

In Vi na dated 17 June 2020 L

Dr. Ifgalxg Kindl Andreas Kossl
Chairman of the Superwsory board Vice- Chalrm n of the Supervisory Board
UNIQA pdistovia, a.s. UNIQA poistoviia, a.s.
Dipl.—Ing. René Knapp Johannes Porak
Member of the Supervisory Board Member of the Supervisory Board
UNIQA poistoviia, a.s. UNIQA poistoviia, a.s.
P (/
ﬂx (P g
Ing Jozef Pazma Ing. Zuzana Legathova
Member of the Supervisory Board Member of the Supervisory Board

UNIQA poistoviia, a.s. UNIQA poistovnia, a.s.
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Sprava o podnikatelskej ¢cinnosti UNIQA poistovne
Report on Business Activities of UNIQA poistovna

UNIQA na Slovensku a v Eurépe

UNIQA poistoviia, a.s. je sticastou UNIQA GROUP, jed-
nej z poprednych poistovacich skupin na svojich hlavnych
trhoch v Rakusku a v strednej a vychodnej Eurdpe (CEE)
s priblizne 40 spolo¢nostami v 18 krajinach a poskytuje
sluzby okolo 10,1 milionom zdkaznikov. Spolu s bankovou
skupinou Raiffeisen patri UNIQA k dvom najsilnej$im znac-
kam v Rakusku, ktoré maju dobri poziciu na trhoch strednej
avychodnej Eurdpy. Skupina UNIQA ma priblizne 20 000 za-
mestnancov a pracovnikov generalnych agentur pracujucich
vylucéne pre UNIQA, z toho okolo 6 000 pracuje v Rakusku.

Spolo¢nosti skupiny dosahuji celkovy objem poistného
viac ako 5,3 miliardy EUR. Holdingové spolo¢nost skupiny
UNIQA Insurance Group AG, je kétovand v najvyssom seg-
mente viedenskej burzy - ATX. Agentura Standard & Poor‘s
ohodnotila UNIQA Insurance Group AG s ratingom ,,A-“.

Blizkost k nasim zdkaznikom je zdkladnym kamernom nésho
podnikania. Nasou hlavnou ¢innostou sa zameriavame na
poskytnutie bezpecnosti klientom. Zaoberame sa potrebami
nasich zakaznikov a na ich zabezpecenie navrhujeme riese-

nia $ité na mieru.

Skupina UNIQA v stcasnosti posobi v Albansku, Rakusku,
Bosne a Hercegovine, Bulharsku, Chorvatsku, éeskej re-
publike, Madarsku, Kosove, Lichtenstajnsku, Maceddnsku,
éiernej Hore, Polsku, Rumunsku, Rusku, Srbsku, Slovensku,
Svaj¢iarsku a na Ukrajine.

Histéria

Histdéria UNIQA poistovne, a.s., za¢ina uz v roku 1990, ked'

bola spolo¢nost zaloZzend pod obchodnym menom Pois-

toviia OTCINA, a.s. Poistovita OTCINA bola po Slovenskej

poistovni druhou poistovacou spolo¢nostou na Slovensku.

Jej vizitkou bola od zac¢iatku spolahlivost, finan¢nd stabili-

ta a poskytovanie poistnych sluzieb na vysokej urovni.

B 1990 - Poistoviiu OTCINA, a. s. zaloZili Ministerstvo
podohospodarstva SR a Agrobanka Praha, a.s., spolu
s mens$imi akciondrmi z radov polnohospodérskych
druzstiev. Ustredie poistovne sidlilo v Nitre. Jej po-
vodnd orientdcia na polnohospoddrske poistenie sa

strategicky zmenila uz v prvych rokoch ¢innosti.

B 1994 - rakuska poistoviia Bundeslinder Versicherung
AG odkupila majetkovy podiel Agrobanky Praha a stala
sa tak najvi¢$im akcionarom Poistovne OTCINA.

UNIQA in Slovakia and in Europe

UNIQA poistovnia, a.s. is part of the UNIQA Group, one of
the leading insurance groups in its core markets of Austria
and Central and Eastern Europe (CEE), with around 40
companies in 18 countries providing services to about 10.1
million customers. Together with the Raiffeisen Banking
Group, UNIQA is one of the two strongest brands in Aus-
tria, which have a good position in the markets of CEE. The
UNIQA Group has around 20,000 employees and staff of
general agencies working exclusively for UNIQA, of which
around 6,000 work in Austria.

The companies of the Group achieve a total premium vol-
ume of more than EUR 5.3 billion. The holding company of
the UNIQA Insurance Group AGislisted in the top segment
of the Vienna Stock Exchange - ATX. Standard & Poor’s has
ranked UNIQA Insurance Group AG with an “A-” rating.

Proximity to our customers is the cornerstone of our busi-
ness. Our main activity is focused on providing security to
clients. We address the needs of our customers and design

tailor-made solutions to meet them.

At present, the UNIQA Group operates in Albania, Austria,
Bosnia and Herzegovina, Bulgaria, Croatia, Czech Repub-
lic, Hungary, Kosovo, Liechtenstein, Macedonia, Montene-
gro, Poland, Romania, Russia, Serbia, Slovakia, Switzerland
and Ukraine.

History

The history of UNIQA poistovnia, a.s. dates back to 1990,

when the company was established under the name of

poistoviia OTCINA, a.s. OTCINA was the second insurance

company in Slovakia after Slovenska poistoviia. From

the very beginning, it has been known for its reliability,

financial stability, and high quality insurance services.

® 1990 - Poist'oviia OTCINA, a. s. was established by the
Slovak Ministry of Economy and Agrobanka Praha, a.s,
and minority shareholders from among agricultural
cooperatives. The insurance company’s headquarters
were seated in Nitra. Its original focus on agricultural
insurance had already been strategically changed in the
first years of its activity.

H 1994 - Bundeslander Versicherung AG, an Austrian
insurance company, acquired Agrobanka Praha’s property
interest and became the major shareholder of OTCINA.
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® 1996 - sidlom ustredia sa stala Bratislava. Poistoviia
OTCINA rozéirila svoje zasttpenie na tizemie celého
Slovenska.

® 1998 - poistovila Bundeslinder Versicherung AG
zvy$ila svoj majetkovy podiel na 99,36 % akcii.

® 1999 - fuziou najvic¢Sich rakuskych poistovni Bun-
deslénder Versicherung, Austria Collegialitiit a Raiffeisen
Versicherung vznikol najviési rakisky poistovaci kon-
cern UNIQA Group Austria. Poistoviia OTCINA, dcérska
spolo¢nost Bundeslinder Versicherung, sa stala su¢astou
tohto silného nadnarodného koncernu.

B 12.2.2001 -nazaklade rozhodnutia koncernu UNIQA
Group Austria zmenila Poistoviia OTCINA, a.s., svoje
obchodné meno na UNIQA poistovnia, a. s.

B 1. 7. 2004 - integraciou so spolo¢nostou R+V Poistovria,
a.s., UNIQA poistoviia, a.s., prevzala vSetky zaviizky a pohla-
dévky zanikajicej R+V Poistovne.

®  21. 5. 2018 - Gstredie spolo¢nosti sa prestahovalo do

novych priestorov na Krasovského ulici.

Vstup do roku 2020

V roku 2019 doslo k miernemu oslabeniu rastu realnej
ekonomiky, ked HDP vzrdstol o priblizne 2% a pracovny trh
pokracoval v posiliiovani, pricom miera nezamestnanosti
klesla na historické minimd. Pre rok 2020 ocakavame
vzhladom na aktudlnu situdciu s pandémiou COVID-19
pokles HDP v redlnych cendch o 7 az10% na zaklade neistého
vyhladu pre medzinarodny obchod, ako aj automobilového
priemyslu, ktory je pre slovensku ekonomiku velmi dolezZity.
Predpokladame narast nezamestnanosti natirovenvrozmedzi
5 az 7 % a spomalenie rastu miezd. Negativne tendencie na
finan¢nych trhoch, najmé akciovych, bolo mozné pozorovat
uzv Case vydania tejto spravy. Negativne dopady ekonomickej
krizy, mozné zavedenie ciel na dovoz dut z Eurdpskej Gnie
do Spojenych statov, ¢i stdle nedoriesené findlne obchodné
a investi¢né vztahy Spojeného kralovstva a EU po vystipeni
z Unie predstavuji do roka 2020 nadalej redlne hrozby.
Z hladiska trokovych sadzieb by rok 2020 mohol priniest ich
stagnaciu a kolisanie okolo historickych minim. Kratkodobé
uroky v Eurépe i USA by mohli ostat na zniZenych urovniach
z konca roka 2019.

Dopady pandémie COVID-19 na vysledky hospodarenia
vroku 2020 sa nedajt iplne predikovat, ale nepochybne dojde
k zniZeniu produkcie poisteni a dopadom v oblasti $kodovosti.
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® 1996 — The headquarters were installed in Bratislava.
OTCINA started to expand its representation network
within Slovakia.

H 1998 - Bundeslander Versicherung AG insurance company
increased its shareholding to 99.36 %.

B 1999 - The insurance group, UNIQA Group Austria,
was founded through the merger of the largest Austrian
insurance companies: Bundeslander Versicherung, Austria
Collegialitat and Raiffeisen Versicherung. Poistoviia
OTCINA, a subsidiary of Bundeslander Versicherung, was
incorporated in this powerful multinational group.

H 12 February 2001 — upon the decision of UNIQA Group
Austria, OTCINA, a. s. changed its business name to
UNIQA poist’ovna, a. s.

® 1 July 2004 - integration with R+V Poistoviia, a.s.;
UNIQA poistovna a.s. assumed all obligations and
receivables of the wound up R+V Poistoviia, a.s

® 21 May 2018 — moving to new premises on Krasovského
street.

Outlook for 2020

In 2019, real economic growth slowed slightly, while the
GDP increased by around 2%, the labour market continued
to strengthen and the unemployment rate fell to a historic
low.In2020,duetothecurrentsituationwiththe COVID-19
pandemic, we expect a decrease in GDP in real terms by
7 to 10 % based on an uncertain outlook for international
trade as well as the automotive industry, which is very
important for the Slovak economy. We assume an increase
in unemployment to a level in the range of 5 to 7 % and
aslowdown in wage growth. Negative trends in the financial
markets, especially in the stock markets, could already be
observed at the time of publication of this report. Negative
effects of the economic crisis, the possible introduction
of customs duties on imports of cars from the European
Union to the United States, or still unresolved UK and
EU final trade and investment relations after leaving the
Union continue to pose real threats by 2020. In terms of
interest rates, the 2020 could bring their stagnation and
fluctuations around historic lows. Short-term interest
rates in Europe and the US could remain at the lower levels
of the end of 2019.

The impacts of the COVID-19 pandemic on the economic
results in 2020 cannot be fully predicted. Undoubtedly,
we can expect a reduction in insurance production and an

impact on the loss ratio.
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V rezime Solvency 11, do ktorého spadajiicu vSetky poistov-
ne na slovenskom trhu je prioritou spiﬁanie kapitalovych
poziadaviek, riadenia rizik, spravy spolo¢nosti a taktiez
vykazovanie a poskytovanie informacii. UNIQA poistoviia
bude zaroven pokracovat so zameranim na dynamiku rastu
a zvySovanie profitability a prevadzkovej efektivity spoloc-
nosti. Neustdlou inovaciou produktov, zdokonalovanim
procesov a sluzieb, vieme poskytnut klientom komplexny
servis a tym si ziskat ich doveru. Vyuzivanim novych tech-
noldgii a podporovanim digitalizicie sa chceme orientovat
na vSetky generacie klientov. Po odstraneni obmedzeni
stvisiacich s pandémiou COVID-19 ocakdvame rozvoj
nasej spolo¢nosti a to popri retailovej oblasti, najmé v ob-
lasti korporatneho obchodu a SME. Velkymi vyzvami bude
Zivotné poistenie, ktoré bude z dovodu nizkych urokovych
sadzieb prevazne orientované na rizikovu cast. Sucasne
bude po cely rok pokracovat spolupréaca s ¢eskou UNIQA
pojistovnou a.s., aby sme sa mohli ¢o najviac obohatit
a vyuzit synergickych efektov, ktoré ndm spolo¢né vedenie

prinasa.

Generalne agentiry

Generélne agentdry sa v UNIQA poistovni zacali budovat
v roku 2006. Cielom bolo pontknut kazdému sprostred-
kovatelovi poistenia moznost dalSieho kariérneho rastu,
posilnit exkluzivny obchod v produktivite, motivovat pra-
covnikov obchodu, aby pracu pre UNIQA poistoviiu mali
ako svoju hlavnti ¢innost.

K 31.12. 2019 sme mali 76 Generalnych agentir po celom
Slovensku, v ktorych posobilo 430 obchodnikov. V roku
2019 bol podiel produkcie Generalnych agenttr na produk-
cii exkluzivnej siete 84 %.

Systém Generdlnych agentir prind$a najmid moZnost
posunut sa z obchodnika bojujiceho sam za seba k praci
v time Generalnej agenttry, kde Majitel generalnej agentt-
ry spolupracuje so svojimi Partnerskymi agentmi. Prinasa
vyssi prijem vo forme dodato¢nych provizii, vic¢siu zod-
povednost a flexibilitu presunutim kompetencii na Gene-

ralne agentdry a zdroven vyssi status a uznanie u kolegov
a konkurencie.
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In the frame of Solvency II directive, which covers all
Slovak insurance companies, the priority is to meet capital
requirements, risk management, corporate governance, as
well as reporting and provision of information. At the same
time, UNIQA poistoviia will continue to focus on growth
dynamics and increasing the profitability and operational
efficiency of the Company. By constantly innovating our
products, improving processes and services, we can provide
our clients with comprehensive services and thus gain their
trust. By implementation of new technologies and supporting
digitization, we want to focus on all generations of customers.
After restrictions related to the COVID-19 pandemic
removal, we expect our Company to develop in retail business,
especially in the corporate business and small and medium-
sized enterprises. Great challenge will be life insurance, which
will be largely risk-oriented because of low interest rates. At
the same time, cooperation with the Czech UNIQA pojistovna
a.s. will continue throughout the year so that we can enrich as
much as possible and take advantage of the synergic effects

that the joint management brings to our business.

General Agencies

UNIQA started establishing general agencies in 2006. The
purpose was to offer each insurance agent an opportunity
of further career growth, strengthen productivity of the
exclusive market, and motivate sales staff to retain their
work for UNIQA as their main activity.

As at 31 December 2019, we had 76 General Agencies and
430 dealers across Slovakia. In 2019, the share of General
Agencies in the overall sale of the exclusive network was 84 %.

The General Agencies system has brought the opportunity
to move from the role of a single dealer to work in General
Agencies teams where the owner works with his partner
agents. The system offers higher revenues in the form of
additional commissions, greater responsibility and higher
flexibility as a result of transferring competencies to
the general agencies and a higher status and recognition

among peers and competitors.
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Zivotné poistenie 2019

Uprava produktov Zivotného, urazového a zdravotného

poistenia

®m Od 23. 2. 2019 - sme zaviedli pre investi¢né Zivotné
poistenie a kapitalové Zivotné poistenie systém pravi-
delného posudzovania vhodnosti investicného produktu
zalozeného na poistenti, na zaklade zdkona ¢.214,/2018 Z.z.
z 20. jiina 2018, ktorym sa meni a doplna zdkon ¢. 39/2015
Z. 7. o poistovnictve a 0 zmene a doplneni niektorych za-
konov v zneni neskorsich predpisov a ktorym sa menia
a dopiflajl’l niektoré zakony.

® V oktdbri 2019 sme uviedli do predaja upgrade produktu
UNIQAT, vztahujici sa na oba jeho predivané varianty
UNIQAT Invest aj UNIQAT Risk.
UNIOQAT Risk je zamerany na krytie rizik.
UNIOQAT Invest obsahuje okrem krytia rizik aj investi¢nt
zlozku s platenim pravidelného investi¢ného poistného

a s moznostou mimoriadnych vkladov a vyberov.

Hlavné novinky:

B nové zlavy,

m zlava za zdravy Zivotny $tyl,

® benefit sluzieb poskytovanych spolo¢nostou Diagno-
se.me a.s. pre prvého poisteného na jeden rok zadarmo
(Druhy lekarsky nazor, aplikacia Aida (na analyzu zdr.
stavu), virtualny tréner Aida Coach),

® nové pripoistenie KOMBI ochrana s klesajucou poist-
nou sumou najmé ako vhodné riesenie pre krytie tveru,

® inovované pripoistenie kritickych chorob (skratenie
cakacej doby, zvySenie maximalnej poistnej sumy,
nové kritické choroby, opakované poistné plnenie,
moznost klesajlicej poistnej sumy),

® inovované pripoistenie invalidity (skratend ¢akacia doba,
krytie psychickych ochoreni, jednorazové plnenie vo
vyske aktudlnej poistnej sumy aj pre invaliditu nad 40 %
poklesu schopnosti vykondvat zarobkovi ¢innost),

® inovované pripoistenie hornych koncatin (rozsirenie
o poistenie chrbta a o¢i),

® uprava denného odskodného - plnenie na zaklade
potvrdenia od lekdra, bez povinnosti dokladovat prace-
neschopnost

® aktualizacia ocenenia zdravotného rizika (limity
a postupy),

B opciananavysSenie poistnej sumy bez opédtovného sku-
mania zdravotného stavu rozsirend aj pre pripoistenie
kritickych chordb,

® v rdmei produktu UNIQAT Invest stanovend minimal-

na pozadovanad vyska investicného poistného,
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Life Insurance 2019

Adjustment of life, accident and health insurance

products

m Since 23 February 2018 - we have introduced a system
of regular assessment of the suitability of an insurance-
-based investment product for investment life insurance
and capital life insurance, according to Act No. 214/2018
Coll., as amended, of 20 June 2018, amending the Act No.
39/2015 Coll. on insurance and amending certain law, as
amended, amending and supplementing certain laws.

B In October 2019, we launched the UNIQAT product up-
grade, covering both its variants UNIQAT Invest and
UNIQAT Risk.

UNIQAT Risk intends to cover the risk.
UNIQAT Invest besides of covering the risk contains in-
vestment component with regular payment of investment

premiums and extraordinary deposits and withdrawals.

Main innovations:

B new discounts

® discount for a healthy lifestyle

® benefit of services provided by Diagnose.me a.s. for the
first insured for one year free of charge (Second medi-
cal opinion, Aida application (for health analysis), Aida
Coach virtual trainer),

B new reinsurance KOMBI protection with decreasing
sum insured especially as a suitable solution for credit
coverage,

B innovative reassurance of critical illness (shortening of
waiting time, increase of the maximum sum insured,
new critical illness, recurring claims, possibility of
decreasing sum insured),

B innovative supplementary disability insurance (reduced
waiting time, coverage of mental illnesses, one-off indem-
nity in the amount of the current sum insured also for di-
sability over 40% of the decrease in the ability to work),

B innovative supplementary upper limb insurance (exten-
sion for back and eye insurance),

B adjustment of daily compensation - performance on the
basis of a doctor‘s confirmation, without the obligation
to document work-incapacity,

B update of the health risk assessment (limits and proced-
ures),

B option to increase the sum insured without re-exami-
ning the state of health, extended to cover critical illness,

B a minimum required amount of investment premium
setin the UNIQAT Invest product,
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® nové dokumenty s kltcovymi informdciami (KID)
pre upgrade produktu UNIQAT Invest a nové doku-
menty o dolezitych podmienkach uzatvaranej poist-
nej zmluvy pre upgrade produktu UNIQAT Invest
a UNIQAT Risk.

® 1. 1. 2019 - zavedena 8 %-n4 dan z poistenia pre ne-
Zivotné poistenie — na vsetkych novych aj existuju-
cich zmluvach pre Urazové poistenie (individualne,
rodinné, skupinové, kratkodobé), Zdravotné poistenie
a Zdravotno - Grazové poistenie - ovplyvnila navyse-
nie poistného

® zastavenie predaja zdravotného poistenia (denné dav-
ky pocas hospitalizacie) ZdravieHospital a zdravotno
- trazového poistenia ZdravieOchrana od 1. 1. 2019

® jun 2019 - spustenie predaja inovovaného rizikového
poistenia pre Prvi stavebnui sporiteliiu.

¥ 1.12.2019 - uvedenie do predaja produktu Pohrebného
poistenia. Pohrebné poistenie je celozivotné kapitalo-

vé poistenie na thradu nakladov poslednej rozlucky.

Cestovné poistenie 2019

V roku 2019 sa dokoncila implementacia jednotného
harmonizovaného produktu pre vsetky nase systémy,
ktoré umoznuju jeho dojednanie, t.j. pre ALBERT (exklu-
zivna odbytova siet a makléri), MONTBLANC (cestovné
kanceldrie a makléri), aj ONLINE poistenie.

Hlavné ciele harmonizacie:

1. ponukat klientom v rameci vSetkych distribu¢nych kana-
lov rovnaky produkt, a tym eliminovat reputac¢né riziko
(pripady plnenia jednému klientovi a neplnenia inému)

2. zvy$it komfort pre predajcov pri ponuke cestovného
poistenia - prehladnost, jednotnost a jednoduchost
(baliky) v pontikanych produktoch

3. zjednodusit procesy likvidacie poistnych udalosti —
prehladnost a jednotnost pri likvid4cii

Pripravili sme harmonizovany produkt pre kratkodobé

cestovné poistenie s 6 balikmi, ro¢né cestovné poiste-

nie so 4 balikmi, ro¢né cestovné poistenie pre vodicov

s 2 balikmi a cestovné poistenie pre domaci cestovny ruch

s 2 balikmi.

Pre cestovné poistenie v systéme ALBERT je navySe moz-

né dopoistit vybrané rizikové a organizované $portové

¢innosti a pracovné ¢innosti.
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B new key information documents (KID) for UNIQAT
Invest product upgrade and new documents on
important terms and conditions of the concluded
insurance contract for upgrading UNIQAT Invest and
UNIQAT Risk products.

® 1 January 1 2019 - 8% non-life insurance tax was
introduced - on all new and existing contracts for
Accident Insurance (individual, family, group, short-
term), Health Insurance and Sickness Insurance -
causing premiums increases,

® Withdrawal of selling health insurance (daily
allowances during hospitalization) ‘ZdravieHospital’
and health and accident insurance ‘ZdravieOchrana’
from 1 January 2019,

B June 2019 - launch of the sale of an innovated risk
insurance for Prvni stavebni spofitelna,

B 1 December 2019 - launch of the funeral insurance
product; funeral insuranceis alifetime capital insurance

to cover the costs of the last farewell.

Travel insurance 2019

In2019,theimplementation ofasingle harmonized product
for travel insurance across all our systems that allow it to be
arranged, i.e. for ALBERT (exclusive distribution network
and brokers), MONTBLANC (travel agents and brokers)
and ONLINE insurance.

Main objectives of harmonization:

1. offer clients the same product across all distribution
channels, thereby eliminating reputational risk (cases
of selective offer provision)

2. increase vendors‘ convenience in offering travel
insurance - transparency, consistency and simplicity
(packages) in the offered products

3. simplify claims settlement processes - clarity and
consistency over claim settlement process

We have prepared a harmonized product for short-term

travel insurance with 6 packages, annual travel insurance

with 4 packages, annual travel insurance for drivers with 2

packages and 2 packages of travel insurance for domestic

travels.

Under the travel insurance in the ALBERT system,

additionally it is possible to insure selected risky and

organized sports and work activities.
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Hlavnymi znakmi a novinkami harmonizovaného cestov-
ného poistenia su:

B poistenie za¢ina uz na uzemi SR opustenim bydliska

B zjednodus$eny tizemny rozsah, minimalizuje sa repu-
tacné riziko UNIQA a finan¢né riziko klienta (kratko-
dobé CP Eurdpa/Svet, ro¢né CP len Svet)

® poistenie zasahov horskej sluzby vo vsetkych balikoch

® liecebné naklady - novinky:

m krytie aj chronickych a existujucich ochoreni s limi-
tom 20 000 € aj v pripade hospitalizacie poslednych
9 mesiacov (okrem 6 vymenovanych chorob)

® krytie ndkladov na opatrovnika a rodica hospitalizo-
vaného dietata

® zavedenie limitu na zubné oSetrenie (ale najvyssi limit
na trhu)

® zavedenie limitu aj v dosledku oc¢akavaného teroriz-
mu (3 stupen) az do 50 000 €

® storno poplatkov - zavedenie jednotnej spoluucasti
najskor pre vsetky baliky, v poslednom kvartali 2019
zavedenie 0 % spoluti¢asti pre baliky s najvyssim kry-
tim v systéme MONTBLANC a pre ONLINE poistenie

® ponuka balikov aj bez obmedzenia veku

Koncom roka 2019 sa spustil predaj upraveného produktu

ro¢ného cestovného poistenia pre klientov Tatra Banky.

Hlavnymi novinkami su:
® zvySenie limitu poistenia lie¢ebnych nékladov
® moznost pripoistit si rizikovii Sportovi ¢innost
a/alebo poistenie storno poplatkov a prerusenia cesty
k zakladnému baliku cestovného poistenia
® moznost dojednat poistenie seniorov pre klientov so
vstupnym vekom viac ako 65 rokov

Rok 2019 bol aj pri cestovnom poisteni v znameni legisla-
tivnych zmien - zavedenie 8 % dane na nezivotné
poistenie, ktoré prinieslo so sebou mnozstvo zmien v pro-

cesoch av prislusnych dokumentoch.
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The main features and innovations of the harmonized
travel insurance are:
minsurance starts in the Slovak Republic by leaving the
place of residence
msimplified territorial range, minimizes reputational
risk of UNIQA and financial risk of the client is
minimized (short-term travel insurance Europe/
World, annual travel insurance only World)
B Mountain Rescue Intervention Insurance in all packages
m healing costs - new options:
m coverage of chronic and existing diseases with a limit
of EUR 20,000 also in case of hospitalization of the last
9 months (except for the 6 listed diseases)
mcoverage of the custodian and parent costs of the
hospitalized child
mintroduction of a dental treatment limit (although the

highest market limit)
H due to the expected terrorism (3 degree) up to EUR 50,000
mcancellation of fees - implementation of single

participation for all packages, in the last quarter of
2019, introduction of 0% participation for packages
with the highest coverage in MONTBLANC and
ONLINE insurance

® non-age restricted offer of packages

At the end of 2019, the sale of a modified annual travel
insurance product for Tatra Banka‘s clients was launched.

Main innovations are:
Hincrease in medical insurance coverage
mpossibility to insure risky sports activities and/or
insurance of cancellation fees and travel interruption
to the basic package of travel insurance
H possibility to arrange senior insurance for clients with
entry age over 65 years

The year 2019, was also marked by legislative changes in
travel insurance - the introduction 8 % tax from non-life
insurance, which brought anumber of changes in processes
and related documents.
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NeZivotné poistenie

Poistenie majetku a zodpovednosti

Poistenie majetku a zodpovednosti zaznamenalo 1,60 %-tny
narast predpisaného poistného v roku 2019 oproti roku
2018. Tento narast bol do zna¢nej miery ovplyvneny
zavedenim dane z poistenia vo vyske 8 % s u¢innostou od
1. janudra 2019 nakolko vynos dane z poistenia sa uz
neuctuje do predpisaného poistného ako to bolo v pripade
poistného odvodu. Uz tradi¢ne sa nam darilo v poisteni
fyzickych osob v ramci nasho uspesného produktu Domov &
Stastie, kde sme zaznamenali ndrast predpisaného poistného
0 3,85 %. V poisteni korporatnych (firemnych) klientov
sme zaznamenali pokles predpisaného poistného o 1,87 %.
V oblasti poistenia malych a strednych podnikatelov sme
zaznamenali pokles predpisaného poistného o 0,50 %. Pokles
predpisaného poistného v tychto oblastiach bol ovplyvneny
najméi uz spominanym zavedenim dane z poistenia.

Z hladiska Skodovosti mdZeme konS$tatovat, Ze rok 2019
bol dobry v porovnani s rokom 2018 a zaroven sme
nezaznamenali ziadne velké Skodové udalosti v porovnani
s rokom 2018.

Celkova Skodovost v oblasti poistenia fyzickych o0s6b
dosiahla troven 29,20 % a v oblasti poistenia malych

a strednych podnikatelov dosiahla iroven 35,30 %.

Inovacia produktu Domov a Stastie bola realizovana
s u¢innostou od 1. 1. 2019 vritane drobnych tuprav tohto
produktu v priebehu mesiaca oktober 2019.
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Non-Life Insurance

Property and liability insurance

Property and liability insurance recorded an increase by
1.60 % in premiums written in 2019 compared to 2018. This
increase was largely influenced by the introduction of an
8 % insurance tax with effect from 1 January 2019, as the
insurance tax revenue isnolonger charged to the premiums
written as it was in the case of insurance contributions. We
have traditionally been successful in personal insurance as
partofour successful Domov & Stastie (Home & Happiness)
product, where we recorded a 3.85 % increase in premiums
written. In corporate insurance, we recorded a 1.87 %
decrease in premiums written. In the area of insurance
for small and medium-sized enterprises, we recorded
a decrease in premiums written of 0.50 %. The decrease in
premiums written in these areas was mainly influenced by
the above-mentioned introduction of insurance tax.

Considering the loss ratio, we can state that 2019 was a
good year compared to 2018, and at the same time we did
not record any major claims events compared to 2018.

The total loss ratio in the area of personal insurance
reached 29.20 % and in the area of small and medium-sized

enterprises it reached 35.30 %.

The Home & Happiness product was upgraded with effect
from 1 January 2019, including minor modifications to the
product during October 2019.
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Rok 2019 v poisteni motorovych vozidiel

Auto & Vol'nost PZP a Auto & Volnost KASKO

V PZP sme v roku 2019 pokracovali so zavedenou detailnej-
Sou segmentdciu klientov a ich vozidiel s jednozna¢nym
zameranim na profitabilitu a samozrejme, s dérazom na
zachovanie konkurencieschopnosti ndsho produktu.
Najdolezitejsimi zmenami bolo zvySenie limitu krytia PZP,
zavedenie vplyvu vykonu motora a druhu paliva pri vo-
zidlach s celkovou hmotnostou do 3,5 t, rozsireni segmen-
tac¢nych kategorii pre fyzické osoby podla veku a pre uspo-
riadanie okresov do segmentac¢nych kategérii podla miesta
registracie vozidla.

Rok 2019 bol venovany aj praci s existujucim kmenom
a upravou poistného ako reakcia na neustdle sa zvysujuce
ceny opravarenskych prac a nahradnych dielov. Od februara
2019 doslo k tprave poistného pre novy obchod prostred-
nictvom odbytovej cesty leasing. Na zaver roka sme mohli
konstatovat, Ze sa nam podarilo stabilizovat portfélio
na$ich zdkaznikov, a zaznamenali ndrast v priemernom
poistnom iv predpise poistného pri lepsej skodovosti.

V havarijnom poisteni (KASKO) bol v mesiaci april 2019 na-
sadeny novy sadzobnik pre novy obchod s dérazom na pro-
fitabilitu produktu KASKO. Najdolezitejsimi zmenami bola
tprava zakladnych sadzieb podla druhu vozidla, zavedenie
vplyvu vysky poistnej sumy, roku vyroby poisteného vozidla,
ako i vykonu ¢i objemu motora, druhu paliva pri vozidlach
s celkovou hmotnostou do 3,5t, pre fyzické osoby islo o vek
poistnika a usporiadanie okresov v ramci Styroch segmen-
ta¢nych kategérii podla miesta registricie vozidla.

V priebehu roku 2019 sme tpravou poistného museli reago-
vat na zavedenie poistnej dane platnej od janudra 2019 na
existujiicom kmeni KASKO a implementovat zmeny v pro-
cesoch korespondencie s klientom a vykazovania poistného.

V poisteni motorovych vozidiel sa rok 2019 niesol v duchu
prechodu k uplnej digitalizacii nového obchodu celého
auto poistenia od 1. 1. 2020. Cielom je zjednodusit a skvalit-
nit sluzby, ktoré pontkame. TaktieZ je cielom rychlejsie vy-
vijat, zlepSovat a reagovat na zmeny na trhu v produktoch
poistenia motorovych vozidiel.
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Motor vehicle insurance in 2017

Car & Freedom MTPL and Car & Freedom CASCO

In MTPL in 2019, we continued to introduce a more detailed
segmentation of clients and their vehicles with a clear
focus on profitability and, of course, with an emphasis on
maintaining a competitiveness of our product.

The most important changes were the increase of the
MTPL coverage limit, the introduction of the engine
power and fuel type impact for vehicles with a total weight
up to 3.5 tonnes, extending segmentation categories for
natural persons by age and reordering the period segment
categories according to the place of the vehicle registration.
The year 2019 was also dedicated to work with the current
portfolio and adjusting premiums in response to constantly
increasing prices of repair work and spare parts. Since
February 2019, the premium for new business was adjusted
through the lease sales channel. At the end of the year,
we could say that we managed to stabilize our customers*
portfolio and recorded an increase in average premiums

and premiums written with better loss ratio.

In the motor hull insurance (CASCO), a new tariff for new
business was introduced in April 2019 with an emphasis on the
profitability of CASCO. The most important changes were the
adjustment of the basic rates according to the type of vehicle,
introduction of the sum insured impact, the year of production
of the insured vehicle as well as the engine power or capacity,
fuel type for vehicles with a total weight up to 3.5 tonnes.
Change related to natural persons was the policyholder‘s age
and reordering of periods within four segment categories
according to the place of registration of the vehicle.

During 2019, we had to react to the introduction of an
insurance tax on the existing CASCO portfolio valid from
January 2019 by adjusting premiums, and implement
changes in customer correspondence and premium
reporting processes.

In motor vehicle insurance, 2019 was in the spirit of
moving towards a complete digitization of the new car
insurance business from 1 January 2020. The aim is to
simplify and improve the services we offer. We also want to
develop, improve and respond more quickly to changes in
the market of motor insurance products.
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Novinky v auto poisteni v roku 2019

B hodnotenie profitability kazdého klienta,

B zameranie sa na podnikatelskd ¢innost nasich firem-
nych klientov s vyuzitim NACE kddov (auto pozicoviia,
transportné spolo¢nosti ...),

® 15. 1. 2019 doslo k centralizacii spravy flotilovych
poistnych zmluv, cielom bolo zjednotit pravidla,

® v priebehu roka 2019 bol vyvijany a testovany tzv.
FLEET TOOL, ktory m4 sldzit na upisovanie, spravu
a vytvaranie cenovych ponuk flotil pre PZP i KASKO,
nasadenie je napldnované v Q1/2020,

® od 1. 1. 2019 vyssi limit krytia 5 240 000 € na Skody na
zdravi a1 050 000 € na materialnu §kodu

B od 01. 11. 2019 v zmysle legislativnych zmien sme po-

vinni vystavovat klientom PZP uz len zelenti kartu

Elektronicka komunikacia s klientom

Tymto modernym, Standardnym a hlavne ekologickym
sposobom posielame klientovi doklady k ithrade poistného,
listy o podiele na zisku, upomienky na platby poistného
(SMS, alebo mail) a poistky, hlavne k projektu prijimania
rizika v teréne a postupne tak eliminujeme ich dorucovanie

postou.

Mame v prevadzke systém ,Digitalizovanych podpisov
(podpisovanie navrhov poistnych zmlav priamo na
podpisovych taboch alebo tabletoch), ktory md za ciel isporu
nakladov pri tla¢i a spracovavani navrhov poistnych zmlav,
nakolko takto podpisané navrhy nepotrebujeme pre potreby
poistovne tladit, a tym ani nasledne skenovat (po dohode
s klientom nie je treba tla¢it ndvrh poistnej zmluvy ani pre
Kklienta, ak mu staci odoslanie podpisaného navrhu na mail).
Zaroven ulah¢ujeme obchodnikom v teréne préacu, nakolko
nemusia rie$it tla¢ ndvrhu a mozu fungovat v teréne s tabletom,
na ktorom zmluvu vytvoria a nakoniec s klientom aj podpisu.
Pre ulahcenie prace sme upravili POS systém ALBeRT tak, aby
bol pre pracu s dotykovymi zariadeniami este komfortnejsi.

Pre vybrané poistné produkty sme zaviedli aj bezpodpisové
poistovanie, ked' klient akceptuje ndvrh poistnej zmluvy
zaplatenim prvého poistného. Tymto pocinom sme
spristupnili bezpapierovy proces aj pre partnerov, ktori
nemaju k dispozicii techniku na pouzitie digitalizovaného
podpisu.
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Innovations in car insurance in 2019

m assessment of profitability of each client,

m focus on the business activities of our corporate clients
using NACE codes (car rental, transport companies....),

B on 15 January 2019, the management of fleet insurance
contracts was centralized in order to unify the rules,

B during the year 2019, the so-called FEET TOOL was
developed and tested, which is tobe used forunderwriting,
administration and bidding of fleets for both MTPL and
CASCO, the deployment is scheduled for Q1/2020,

® from 1 January 2019, the higher coverage limit of
€ 5,240,000 for damage to health and € 1,050,000
for material damage,

® from 1 November 2019, in accordance with legislative
changes we are obliged to issue only a green card to
MTPL clients

Electronic communication with client

We use this modem, standard and ecological method
for sending documents relating to premium payments
to clients, share in profit letters, reminders of premium
payments (SMS or email) and insurance, especially for
risk-taking in the field project and thus eliminate mailing

by post.

We use the “digital signature” system (signing of draft
insurance contracts on signature tabs or tablets) to save
costs on printing and drafting insurance contracts. As we
do not need to print such signed contracts for our internal
purposes and scan them subsequently (on agreement
with the client, we do not have to print contract drafts if
it is sufficient for them to receive a draft by email). This
facilitate agents’ fieldwork, as they do not need to print the
draft and in the field they can work with a tablet on which
they prepare the contract and the client signs. To ease our
job, we introduced changes in POS systém ALBeRT to make
working with touch pad devices easier.

For some of our insurance products we introduced non
signature insurance option, where the client accept
insurance contract by first insurance premium payment
beeing made. Thanks to this, we have made a paperless
process available also for partners who do not have the
possibility to use a digitized signature.
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UNIQA - Ocenenia

UNIQA opétovne potvrdila prestizne ocenenie Best Buy
Awards. Cena je udelovana na zdklade prieskumu, ktory
kazdoro¢ne realizuje nezdvisld $vajéiarska spolo¢nost
ICERTIAS (International Certification Association
GmbH). Zistuje v fiom skisenosti, postoje a vnimanie
spotrebitelov v roznych segmentoch z hladiska pomeru
ceny a kvality. Najlepsie hodnotenie UNIQA ziskala
od generacie tzv. milenidlov, ktora je povazovana za
najvyznamnej$iu hospoddrsku a spotrebitelski genera¢nt

skupinu sticasnosti.

V roku 2019 pribudla ku klientskym oceneniam UNIQA
aj zlatad medaila Customers” friend za priatelsky pristup
k zékaznikom. Cenu Customers” friend udeluje taktiez
spolo¢nost ICERTIAS na zdklade vyskumu a podrobnej
analyzy, ktord skiima vztah spolo¢nosti so zdkaznikmi
(klientami), zamestnancami, obchodnymi partnermi a
hodnotil sa aj celkovy obraz a vinimanie UNIQA poistovne
na Slovensku.
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UNIQA - Awards

UNIQA has won the prestigious Best Buy Award again.
The award is given on the basis of a survey, which is annually
conducted by the independent Swiss association ICERTIAS
(International Certification Association GmbH). It examines
the experiences, attitudes and perceptions of consumers in
various segments in terms of price-quality ratio. The best
rating UNIQA received from the generation of so-called
‘Millennials’, which is considered to be the most important
economic and consumer generation group today.

In 2019, UNIQA received another award - the Customers”
Friend Gold Medal for friendly approach to customers. The
Customers’ Friend award is also given by ICERTIAS on the
basis of research and detailed analysis, which examines the
company‘s relation with customers (clients), employees,
business partners and also evaluates the overall image and
perception of UNIQA in Slovakia.
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Klientsky portal MyUNIOA

Klientsky webovy portal MyUNIQA je v plnej prevadzke od
3.juna 2013. Klienti si v iom mo6zu pozriet zoznam vsetkych
svojich poistnych zmluv a informacie o tychto zmluvach, ako
st napr. udaje o poistnikovi, poistenych osobach rozsahu
krytia, poistnom, vygenerovanych predpisoch, stave
zaplatenosti a prijatych platbach poistného, ¢i elektronickt
verziu poistky. Portdl MyUNIQA zaroven poskytuje
klientom niekolko uzito¢nych on-line funkcii:

m  Klient si mdze prostrednictvom portalu MyUNIQA
zmenit svoje udaje.

B Pri zmluvich PZP a KASKO klient m6Ze poziadat
o doplnenie alebo zmenu eviden¢ného c¢isla vozidla
uvedeného v zmluve, pripadne poziadat o zaevidovanie
nového Osvedcenia o evidencii vozidla.

B Ak ma klient uzatvorené kapitalové zivotné poistenie,
moze si pomocou prislusnej funkcie nasho portalu
pozriet aktudlnu odkupntt hodnotu poistnej zmluvy.

® Ak ma klient uzatvorené investi¢né zivotné poistenie,
moze si pozriet aktudlny prehlad podielovych jednotiek
poistnej zmluvy.

®m  Klient si cez MyUNIQA moZe aktivovat a menit
parametre E-Komunikacie a sluzby MeteoUNIQA (na
ktoru ma cez portal MyUNIQA automaticky narok).

BV MyUNIQA moze klient vidiet tdaje o svojich
poistnych udalostiach, stav ich vybavenosti a zoznam
pozadovanych dokladov, ktoré moze cez MyUNIQA aj
dolozit.

m  Klient registrovany v portali MyUNIQA ma tiez
moznost jednoduchého on-line zaplatenia poistného.

,K 31. 12. 2019 bolo v MyUNIQA registrovanych 22 118

uzivatelov.”
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MyUNIQA client portal

The customer web portal, MyUNIQA, has been in full
operation since 3 June 2013. Clients can use it to view all
their insurance policies and information on contracts,
such as policyholder details, insured persons, scope
of coverage, premiums, rules, payment history and
insurance bonuses received. MyUNIQA also offers our
clients useful online functions:

m viaMyUNIQA clients can applyfortheir datamodification;

m for MTPL and CASCO contracts clients can request an
amendment or modification of their car registration
number specified in the contract or request registration

of the new registration certificate;

| if client is a holder of capital life insurance policy they can
view the current surrender value of the policy using the

appropriate functions of our website;

m if the client is the holder of a closed-ended investment life
insurance policy, they can see the updated overview of the
units;

B clients can activate and change the parameters of
E-Communication and MeteoUNIQA service (to which
they are automatically entitled through MyUNIQA
portal) via MyUNIQA;

m clients registered on the MyUNIQA portal also has the

option of a simple online premium payment.

“As at 31 December 2019, there were 22,118 users registered
in MyUNIQA”
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MeteoUNIQA

Ide o sluzbu varovania pred nepriaznivym pocasim,
pomocou ktorej st registrovani klienti informovani
o bliziacom sa vykyve pocasia na ich zvolené PSC formou

SMS alebo e-mailovej spravy.

Sluzba MeteoUNIQA je ponukana Kklientom zdarma
k poisteniu nehnutelnosti a zariadenia doméacnosti alebo
viac zmluvnym klientom, ako aj vSetkym klientom, ktori sa
zaregistruju v klientskom portaly MyUNIQA.

Pocet registrovanych klientov kazdoro¢ne rastie a na
zaklade uskuto¢neného prieskumu spokojnosti bola sluzba
MeteoUNIQA vyhodnotend uzivatelmi za velmi uzitoénu. V
roku 2019 bolo registrovanym osobam zaslanych celkovo viac
ako 320 tisic varovani pred nepriaznivym pocasim, na zaklade

ktorych si klienti mohli ochranit svoje zdravie a majetok.
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MeteoUNIQA

This is a service providing SMSs or e-mail warning
message about adverse weather conditions and informing
the registered clients about expected weather changes

according to their selected postal code.

MeteoUNIQA service is offered free of charge to clients
with property and household equipment insurance and
to clients with two or more contracts and to all clients
registered in the MyUNIQA client portal.

The numberofregistered clients grows everyyearand based
on the satisfaction survey conducted, the MeteoUNIQA
service was evaluated by users as very useful. In 2019, more
than 320,000 bad weather warnings were sent to registered
customers, allowing clients to protect their health and

property.
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Ludské zdroje 2019

Rok 2019 bol pre nasu poistoviiu a zaroven pre cely poistny
trh najtazsi za posledné desatrocia. Prejavilo sa to negativne
v ekonomickych vysledkoch a samozrejme aj v naro¢nosti
prace na takmer vsetkych pracovnych poziciach. Napriek tej-
to situdcii sandm podarilo rok 2019 v oblasti ludskych zdrojov
Uspesne zvladnut a udrzat velmi dobré pracovné nasadenie
avysledky unasich zamestnancov.

Zaznamenali sme aj viacero personalnych zmien. Najdolezi-
tejsia z nich sa tykala zmeny v predstavenstve na pozicii ¢le-
na predstavenstva pre poistna techniku - od 1. 7. 2019 tuto
poziciu zastava RNDr. Martin Rotkovsky Ph.D. Vzniklo aj
nové oddelenie informacnej bezpec¢nosti.

Pocet internych zamestnancov vzrastol z 323 zamestnancov
v slovenskej evidencii na 330, ¢o predstavuje narast o 2,17 %.
V standardizovanom koncernovom reportovani FTE
(full time equivalent) bol stav k 31.12. 2019 333,5 FTE,
¢o predstavuje 338 headcountov.

Pocet nastupov vroku 2019: 42
Pocet vystupov vroku 2019: 35

Pocet zamestnancov v jednotlivych mesiacoch:
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Human resource function in 2018

The year 2019 was the most difficult year for our Company
and for the whole insurance market in the last decades. This
has had a negative effect on the economic results and, of
course, on the difficulty of work in almost all jobs positions.
In spite of this situation, we were able to successfully manage
the human resources area in 2019 and maintain very good
work commitment and results among our employees.

There were also several personnel changes. The most
important was the change on the position of a member of
the Board of Directors for Insurance Technology - since
1 July 2019 this position has been held by RNDr. Martin
Rotkovsky Ph.D. New information security department
was also established.

The number of internal employees in the Slovak records
increased from 323 employees to 330, what represents
an increase by 2.17 %. As at 31 December 2019, in the
standardized group reporting - full time equivalent, the
number of full time employees was 333,5, representing 338

headcounts.

Number of joiners in 2019: 42
Number of leavers in 2019: 35

Number of employees in particular months:

bo19 januar februér marec april maj jan jal august |september| oktéber |november | december
January | February March April May June July August | September| October | November | December
FTE 323,50 323,50 327,50 330,50 329,50 331,50 334,50 332,50 331,50 335,50 334,50 333,50
;'l‘(’)‘ca f("r':'f:;;‘;‘ 323,00 | 323,00 | 32600 | 32900 | 32800 | 329,00 | 331,00 | 329,00 | 329,00 | 333,00 | 331,00 | 330,00
Head count 329,00 329,00 333,00 336,00 335,00 337,00 339,00 337,00 336,00 340,00 339,00 338,00

ANNUAL REPORT 2019

Nizka nezamestnanost na trhu prace je velkou vyzvou pre
vsetkych zamestnavatelov. Snazime sa vytvorit také atrak-
tivne pracovné podmienky a prostredie, aby sme si vedeli
jednak udrzat existujicich zamestnancov a aby sme vedeli
v tvrdom konkurenénom zamestnavatelskom prostredi ob-

stat pri obsadzovani novych pracovnych pozicii.

Sme si isti, Ze UNIQA poistoviia nadalej aj v dalsich rokoch
ostane stabilnou spolo¢nostou na poistnom trhu a taktiez
mimoriadne atraktivhou spolo¢nostou pre jej sti¢asnych aj
buduicich zamestnancov.

Trh prace na Slovensku v poslednych rokoch zaznamena-
va minima v percentach nezamestnanosti, ¢o je vyzva pre
vSetky spoloc¢nosti , aby si vedeli jednak svojich suc¢asnych
kvalifikovanych zamestnancov udrzat a v pripade potreby
ziskat novych.

UNIQA sa snazi drzat krok v konkuren¢nom prostredi
v oblasti miezd, benefitov a v atraktivnosti pracovného
prostredia.

Verime, ze UNIQA poistovnia, a.s. svojou dlhodobou straté-
giou a aktivitami v oblasti ludskych zdrojov prispieva nielen
k spokojnosti svojich suc¢asnych zamestnancov, ale zvysuje
kredit a atraktivitu spolo¢nosti na poistnom trhu a celkovo
na trhu prace.
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Low unemployment in the labour market is a major
challenge for all employers. We strive to create an attractive
working conditions and environment that we can both
retain existing employees and be able to fill new jobs in a

tough competitive employer environment.

We are sure that UNIQA poistoviia will continue to be
a stable company in the insurance market in the coming
years and also an extremely attractive company for its

current and future employees.

Inrecent years, the labour market in Slovakia has recorded
minimal unemployment percentage rate, what makes
a challenge for all companies to maintain their current

qualified staff and, if necessary, to acquire new ones.

UNIQA strives to keep pace in a competitive environment
comprising wages, benefits and work attractiveness.

We believe that UNIQA poistovnia, a.s. with its long-term
strategy and activities in the field of human resources
contributes not only to the satisfaction of its current
employees, butitalsoincreases the trust and attractiveness
of the Company in the insurance and labour market in
overall.
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Ponuka produktov
Insurance Products

Poistenie majetku a zodpovednosti

Domov & Stastie
B poistenie nehnutelnosti domu, bytu a domdcnosti

Majetok & Pohoda
Poistenie majetku a zodpovednosti pre malych podnikatelov
a zivnostnikov

poziarne nebezpecie

poistenie skla

zivelné nebezpecia

voda z vodovodnych zariadeni

kradez, ltpez, vnutorny a vonkajsi vandalizmus

v$eobecn4 zodpovednost

lom strojov

obsah chladiacich zariadeni

elektronika

Firma & Ochrana
Poistenie majetku a zodpovednosti podnikatelskych subjektov
poistenie poziaru a ndsledného prerusenia prevadzky
poistenie skla
zivelné nebezpecia
voda z vodovodnych zariadeni
kradez, lapez, vnutorny a vonkajsi vandalizmus
v$eobecnd zodpovednost
lom strojov
obsah chladiacich zariadeni
elektronika
preprava zasielok
poistenie zodpovednosti cestného dopravcu

Poistenie prepravy/transportu
B poistenie zodpovednosti cestného dopravcu
B poistenie zodpovednosti zasielatela
B poistenie prepravy zasielok

Majetok & Istota
B poistenie bytovych domov

Auto & Volnost
Poistenie motorovych vozidiel
B havarijné poistenie (KASKO)
B povinné zmluvné poistenie (PZP)

Prévo & Ochrana
Poistenie pravnej ochrany
B sikromnej osoby
B podnikatela

Poistenie zamestnanca za Skodu spdsobent svojmu
zamestnavatelovi

Poistenie zodpovednosti za Skodu pri vykone préava polovnictva
Poistenie solarnych fotovoltaickych elektrarni

Poistenie zodpovednosti za environmentalnu Skodu

Poistenie zodpovednosti za Skodu spdsobend
¢lenmi Statutarnych orgénov
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Property and liability insurance

Domov & Stastie
B homeowners, flat and household insurance

Majetok & Pohoda
Property and liability insurance for small entrepreneurs
and self-employed persons

fire Insurance

glass Insurance

natural hazards/perils

tap water devices

theft, robbery, internal and external vandalism

general third party liability

machinery breakdown

content of cooling equipment

electronic Insurance

Firma & Ochrana
Property and liability insurance of business entities
fire and Business interruption insurance
glass Insurance
natural hazards/perils
burst of pipes/tap water devices
theft, robbery, internal and external vandalism
general third party liability
machinery breakdown
contents of cooling equipment
electronic Insurance
cargo insurance
road carrier’s liability insurance

Cargo/transport insurance
B road carrier’s liability insurance
B freight forwarder’s liability insurance
B cargo insurance

Majetok & Istota

B apartment house insurance
Auto & Volnost

Motor insurance

B  motor hull insurance (CASCO)
B motor third party liability insurance (MTPL)

Prévo & Ochrana
Legal protection insurance of
B private/natural person
B entrepreneur

Employee’s liability insurance for damage

caused to employer

Liability insurance in exercising the right of hunting
Solar photovoltaic power plants insurance

Environmental damage liability insurance

Director’s and Officer’s liability insurance
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Poistenie majetku a zodpovednosti

Poistenie profesnej zodpovednosti za Skodu

B poistenie zodpovednosti za $kodu z prevadzky nestatnych
zdravotnickych zariadeni

B poistenie zodpovednosti za $kodu spdsobenti projektovou
¢innostou autorizovaného architekta a autorizovaného
stavebného inziniera

B poistenie zodpovednosti za Skodu sposobenti t¢tovnickou
¢innostou

B poistenie zodpovednosti za $kodu spésobenti auditorskou
¢innostou a dafiovym poradenstvom

B poistenie zodpovednosti za Skodu sposobentt
sprostredkovatelskou ¢innostou v poistovnictve

B poistenie zodpovednosti za $kodu spdsobenti ¢innostou
znalcov a tlmo¢nikov

B poistenie zodpovednosti za $kodu spdsobenti ¢innostou
veterinarneho lekara

Poistenie osob

Kapitalové Zivotné poistenie
B UNIQACIK - detské kapitdlové zivotné poistenie

Rizikové Zivotné poistenie
B UNIQAT Risk - rizikové zivotné poistenie
B rizikové zivotné poistenie pre Corporate Bussiness

Investi¢né Zivotné poistenie
B UNIQAT Invest - investi¢né zivotné poistenie
s rizikovou zlozkou

Urazové poistenie
B Uraz & Starostlivost - irazové poistenie

Zdravotné poistenie
B ZdravieHospital - poistenie dennych davok
pocas hospitalizacie
B ZdravieOchrana - zdravotno-urazové poistenie

Cestovné poistenie
B Cestovanie & Sloboda - kratkodobé, ro¢né s moznostou
obnovy, ro¢né cestovné poistenie pre vodi¢ov z povolania
B poistenie zdjazdu pre pripad tipadku cestovnej kanceldrie
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Property and liability insurance

Professional liability insurance

B liability insurance for damage caused by private health
facilities operation

B liability insurance for damage caused by the project activity
of authorized architect and authorized civil engineer

B liability insurance for damage caused by the accounting
activities

B liability insurance for damage caused by the auditing acti-
vities and tax consultancy

B liability insurance for damage caused by the insurance
brokering activities

B liability insurance for damage caused by the expert and
interpreters activity
B liability insurance for damage caused by veterinarian activity

Insurance of persons

Capital life insurance
B UNIQACIK - children capital life insurance

Risk life insurance
B UNIQAT Risk - Risk life insurance
B Risk life insurance for Corporate Bussiness

Unit linked
B UNIQAT Invest — unit-linked life insurance
with risk component

Accident insurance
B Uraz & Starostlivost - accident insurance

Health insurance
B ZdravieHospital - insurance of daily allowances
during hospitalization
B ZdravieOchrana - health and injury insurance

Travel insurance
B Cestovanie & Sloboda - short-term, annual with the possibility
of renewal, annual travel insurance for professional drivers
B Cancellation insurance in case of bankruptcy of a travel agency
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Hospodarska situacia
The economic situation

Koncom roka 2019 doslo k spomaleniu rastu slovenskej
ekonomiky. Nezamestnanost sa pocas celého roka udrzia-
vala na historicky najnizsej trovni. Cely poistny trh bol
vyznamne ovplyvneny zavedenim 8 % dane z poistenia, ¢o
malo zdsadny dopad na medziro¢ny vyvoj v predpisanom
poistnom.

UNIQA v priebehu roka 2019 prevzala kmen havarijného
poistenia poistovne Colonnade.

V roku 2019 sme zaznamenali $kodovost v neZivotnom po-
isteni na urovni 52,3 %. Vyzvu do buducnosti pre ziskava-
nie nového obchodu predstavuju rasttice provizne naklady
kvoli silnej konkurencii na trhu. Administrativna naklado-
vost bola v roku 2019 na tdrovni 15,7 %.

V roku 2019 sme vykazali zisk pred zdanenim vo vyske
4,633 mil. EUR. éisty zisk dosiahol hodnotu 3,277 mil. EUR
Pokracujeme v realizacii strategického smerovania s dora-
zom na ziskovo orientované obchodné aktivity, inovacie,
dal$iu optimalizaciu a zefektiviiovanie vnttornych proce-
sov a kontrolovany vyvoj nakladov.

Hospodérsky vysledok (v tis. €)
Profit/Loss (€ Thousands)

4 448

3 382 3443
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Attheend of2019, the growth of the Slovak economy slowed.
Unemployment remained at historic low levels throughout
the year. The entire insurance market was significantly
influenced by the introduction of 8 % insurance tax, which
had a major impact on the year-on-year development of
premiums written.

During 2019, UNIQA took over the Colonnade accident
insurance portfolio.

In 2019, we recorded a loss ratio of 52.3 % in non-life
insurance. Increasing commission costs due to the strong
competition in the market represent a challenge for the
future in acquiring new business. The administrative cost
ratio in 2019 was 15.7 %.

In 2019, we reported a profit before tax of € 4.633 million.
Net profit reached € 3.277 million. We continue to
implement strategic direction with an emphasis on
profit-oriented business activities, innovation, further
optimization and streamlining of internal processes and
controlled development of costs.

3 655
3277
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Predpokladany vyvoj hospodarenia v nasledujucich rokoch

Anticipated development of financial results in the following periods

V suvislosti s epidémiou nového koronavirusu COVID-19
analyzovala poistoviia dopady na vysledok hospodarenia v
roku 2020, ktoré sa vopred nedaju s ur¢itostou predikovat.
Spolo¢nost o¢akava zniZenie produkcie poisteni adopad na
oblast $kodovosti.

V dosledku COVID-19 bolo predpokladané predpisané
poistné v roku 2020 upravené priblizne na uroven roku
2019 (cez 130 mil. EUR) a planovany hospodarsky vysledok
pred zdanenim sa o¢akava vo vyske cez 4 mil. EUR.

Koncom roka 2019 zacal koncern pracovat na novej
stratégii 3.0, ktorej hlavnym cielom je zameranie na
klienta. Zaciatok implementacie novej stratégie sa ocakava
v priebehu roka 2020.

Navrh na rozdelenie zisku
Proposal for profit distribution

O navrhu na rozdelenie zisku za rok 2019 je pojednavané
v uctovnej zavierke v kapitole 21.

In connection with the epidemic of the new coronavirus
COVID-19, UNIQA analysed the impacts on the economic
result in 2020, which cannot be predicted with certainty in
advance. The Company expects a reduction in insurance
production and an impact on the loss ratio.

As aresult of COVID-19, the expected written premiums in
2020 were adjusted to approx. level of year 2019 (over EUR
130 million) and the profit before tax is expected to reach
the amount of over EUR 4 million.

At the end of 2019, the Group started to work on a new
strategy 3.0, the main goal of which is to focus on the client.
The implementation of the new strategy is expected to
start in 2020.

The proposal for the distribution of profit earned in 2019

is discussed in Chapter 21 of the Financial Statements.
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Vyznamné rizika a neistoty, pre ktoré je uc¢tovna jednotka vystavena
Significant Risks and Uncertainties to which the Company is exposed

O vyznamnych rizikdch a neistotach, pre ktoré je vystavena
Uc¢tovna jednotka, je pojedndvané v ucCtovnej zavierke
v kapitole 3.

Significant risks and uncertainties to which the Company
is exposed are discussed in Chapter 3 of the Financial

Statements.

Vplyv ti¢tovnej jednotky na zivotné prostredie a na zamestnanost
Impact of the Company on the Environment

Spolo¢nost neidentifikovala ziadny $pecificky vplyv svojej
podnikatelskej ¢innosti na zivotné prostredie. Vzhladom
na minimalne rozdiely v pocte zamestnancov aj v pocte
spolupracujtcich sprostredkovatelov poistenia v poslednych
rokoch spolo¢nost neovplyviiuje zamestnanost na celostatnej
ani na regionalnej trovni.

The Company has not identified any specific impact
of its business on the environment. Given the minimal
differences in the number of employees and in the number
of cooperating agents in recent years, the Company has no
effect on employment at a national or regional level.

Udalosti osobitného vyznamu, ktoré nastali po skonc¢eni uc¢tovného
obdobia, za ktoré sa vyhotovuje vyroc¢na sprava
Significant Events that occurred after the Date of this Annual Report

Koncom roku 2019 sa objavili v Cine prvé pripady nakazy
neznamym virusom, neskor oznacenym COVID-19,
Koronavirus. Zaciatkom roku 2020 sa ochorenie rozsirilo
postupne do Eurdpy, Ameriky a ostatnych kutov sveta.
Ocakéva sa, Ze tato pandémia bude mat vyznamné dopady
na celosvetovi ekonomiku, nevynimajuc Slovensko.
Spolo¢nost prehodnocuje svoje ocakdvania na zéklade
aktualneho vyvoja a diania na Slovenku.

Spolo¢nost povazuje tato skuto¢nost za udalost po konci
uctovného obdobia, ktora si nevyzaduje tipravu tcétovnej
zavierky.

Okrem hore uvedenych skuto¢nosti nenastali ziadne iné
skuto¢nosti po konci ti¢tovného obdobia, ktoré by vyznamne
ovplyvnili finan¢nt situdciu Spolo¢nosti.

At the end of 2019, the first cases of infection with an
unknown virus (later named COVID-19, Coronavirus)
appeared in China. At the beginning of 2020, the disease
gradually spread to Europe, America and other parts of
the world. This pandemic is expected to have significant
impacts on the global economy, not excluding Slovakia. The
Company is reassessing its expectations based on current
developments and events in Slovakia.

The Company considers this to be an event after the end of
the reporting period that does not require an adjustment to
the Financial Statements.

Apart from the above, no other events occurred after the
end of the reporting period, that could significantly impact
the financial position of the Company.
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Nadobudanie vlastnych akcii, docasnych listov, obchodnych podielov a akcil,

docasnych listov a obchodnych podielov materskej uctovnej jednotky
Acquisition of Equity Shares, Temporary Certificates, Interests and Shares,
Temporary Certificates and Ownership Interests in Parent Company

Spolo¢nost nenadobudla v priebehu u¢tovného obdobia
2019 Ziadne vlastné akcie, do¢asné listy a obchodné podiely
atieznenadobudla akcie, docasné listy ani obchodné podiely
materskej uctovnej jednotky.

During 2019 accounting period, the Company did not
acquire any equity shares, temporary certificates, and
ownership interests nor did it acquire any shares, temporary

certificates and ownership interests in its parent company.

Informacie o organizacnych zlozkach v zahranici

Information about Foreign Branches

Spolo¢nost nem4 organiza¢nt jednotku v zahraniéi.

Naklady na vedu a vyskum

Research and Development Costs

Cinnost v oblasti vyskumu a vyvoja nevykonavame.

The Company does not have a foreign branch.

‘We do not perform any research and development Activities.

Sprava solventnosti a financ¢nej situacii k 31.12. 2019
Solvency and financial position at December 31 2019

Informacie o solventnosti a finanénom stave spolo¢nosti st
pojednavané v Gc¢tovnej zavierke v kapitole 35.

Podrobné informacie st publikované v Sprave o solvent-
nosti a finan¢nom stave za rok 2019 zverejnenej 21.4.2020
v sulade so zdkonom ¢. 39/2015 o poistovnictve a o zmene
a doplneni niektorych zékonov z 3. februara 2015.

Information on the solvency and financial conditions of
the Company is discussed in the financial statements in
Chapter 35.

Detailed information is disclosed in the Solvency and
Financial Condition Report for 2019 published on 21 April
2020 in accordance with Act No. 39/2015 on insurance and

on the amendment to certain laws from 3 February 2015.
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Sprava nezavislého auditora
Akcionarom, dozornej rade a predstavenstvu spolo¢nosti UNIQA poistoviia, a.s.

Sprava z auditu uétovnej zavierky

Nas nazor
Podla nasho nazoru vyjadruje uctovna zavierka objektivne vo vSetkych vyznamnych suvislostiach
finan€nu situaciu spolo€nosti UNIQA poistovna, a.s. (dalej ,Spolo¢nost®) k 31. decembru 2019,

vysledok jej hospodarenia a penazné toky za rok, ktory sa k uvedenému datumu skon€il, v sulade s
Medzinarodnymi standardmi pre finan¢né vykaznictvo platnymi v Eurdpskej unii.

Nas nazor je v sulade s nasou dodatocnou spravou pre Vybor pre audit z 24. aprila 2020.
€o sme auditovali
Uctovna zavierka Spolognosti obsahuje:

e vykaz o finan¢nej pozicii k 31. decembru 2019;

e vykaz ziskov a strat a ostatnych suhrnnych ziskov a strat za rok, ktory sa k uvedenému datumu
skongil;

e vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skongil;

e vykaz penaznych tokov za rok, ktory sa k uvedenému datumu skongil; a

e poznamky k uctovnej zavierke, ktoré obsahuju vyznamné uactovné postupy a dalSie
vysvetlujuce informacie.

Zaklad pre nas nazor

Nas audit sme uskutoCnili v sulade s Medzinarodnymi auditorskymi Standardmi. Nasa
zodpovednost vyplyvajuca z tychto Standardov je dalej opisana v €asti nasej spravy Zodpovednost
auditora za audit U¢tovnej zavierky.

Sme presvedCeni, Ze auditorské dbkazy, ktoré sme ziskali, su dostatoéhym a vhodnym
vychodiskom pre nas nazor.

Nezavislost’

Od Spolo¢nosti sme nezavisli v zmysle Etického kddexu pre uctovnych odbornikov, ktory vydala
Rada pre medzinarodné etické Standardy uc¢tovnikov pri Medzinarodnej federacii uctovnikov (dalej
,Eticky koddex"), ako aj v zmysle ustanoveni zakona ¢. 423/2015 o Statutarnom audite a o zmene a
doplneni zékona ¢&. 431/2002 Z. z. o uctovnictve v zneni neskorSich predpisov (dalej ,Zakon
o Statutarnom audite®) tykajucich sa etiky, ktoré sa vztahuju na na$ audit Uctovnej zavierky
v Slovenskej republike. Splnili sme aj ostatné povinnosti tykajuce sa etiky, ktoré na nas kladie
Zakon o Statutarnom audite a Eticky kodex.

Podla nasho najlepsieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme
poskytli su v sulade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike a taktiez
sme neposkytli také neauditorské sluzby, ktoré st zakazané na zaklade Nariadenia (EU)
¢. 537/2014.

Neauditorské sluzby, ktoré sme Spolo¢nosti poskytli v obdobi od 1. januara 2019 do 31. decembra
2019 su uvedené v bode €. 32 poznamok k uctovnej zavierke.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzi¢ova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

T_he firm's ID No.: 35 739 347. The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
ICO Spolo¢nosti je 35 739 347. Spolo¢nost je zapisana v Obchodnom registri Okresného sudu Bratislava I, pod Vlozkou ¢.: 16611/B, Oddiel: Sro
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Independent Auditor’s Report
To the Shareholders, Supervisory Board, and Board of Directors of UNIQA poistovria, a.s.

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position
of UNIQA poistovna, a.s. (the “Company”) as at 31 December 2019, and its financial performance
and its cash flows for the year then ended in accordance with International Financial Reporting
Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 24 April 2020.
What we have audited
The Company’s financial statements comprise:

the statement of financial position as at 31 December 2019;

the statement of profit or loss and other comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Independence

We are independent of the Company in accordance with the International Ethics Standards Board
for Accountants’ Code of Ethics for Professional Accountants issued by the International
Federation of Accountants (Code of Ethics) and the ethical requirements of the Slovak Act on
Statutory Audit No. 423/2015 and on amendments and supplements to Slovak Act on Accounting
No. 431/2002, as amended (hereafter the “Act on Statutory audit”) that are relevant to our audit of
the financial statements in the Slovak Republic. We have fulfilled our other ethical responsibilities in
accordance with the Code of Ethics and the ethical requirements of Act on Statutory audit.

To the best of our knowledge and belief, we declare that non-audit services that we have provided
are in accordance with the applicable law and regulations in the Slovak Republic and that we have
not provided non-audit services that are prohibited under Regulation (EU) No. 537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2019
to 31 December 2019, are disclosed in Note 32 to the financial statements.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzi¢ova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No.: 35 739 347. The firm is registered in the Commercial Register of Bratislava | District Court, Ref. No.: 16611/B, Section: Sro.
ICO Spolo¢nosti je 35 739 347. Spolo¢nost je zapisana v Obchodnom registri Okresného stdu Bratislava |, pod VloZzkou ¢.: 16611/B, Oddiel: Sro.
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Nas pristup k auditu

Prehlad

Hladina vyznamnosti Celkova hladina vyznamnosti za Spolo¢nost je 2 500
tisic EUR a predstavuje priblizne 2% zo zaslizeného
poistného Spolo¢nosti.

Kracové zalezitosti auditu Neistoty pri ocenovani zavéazkov z poistnych zmluv

Nas audit sme navrhli s ohladom na hladinu vyznamnosti a na zaklade posudenia rizik
vyznamnych nespravnosti v UcCtovnej zavierke. Zvazili sme najma oblasti, v ktorych vedenie
Spolo¢nosti uplatnilo svoj subjektivny Usudok, napriklad v suvislosti s vyznamnymi ucétovnymi
odhadmi, v ramci ktorych boli pouzité predpoklady a zvazené budice udalosti, ktoré su vzhfadom
na ich povahu neisté. Tak ako v pripade vSetkych nasich auditov sme zohladnili tieZ riziko spojené
s moznym obchadzanim internych kontrol vedenim, a okrem iného sme zvazili aj to, Ci existuju
dokazy o zaujatosti, ktora predstavuje riziko vyznamnej nespravnosti v désledku podvodu.

Rozsah nasho auditu Spolo¢nosti sme prispdsobili tak, aby sme mohli vykonat dostatocnu pracu,
ktord nam umozni vyjadrit nazor k uctovnej zavierke ako celku, priCom sme zohladnili Struktaru
Spolo¢nosti, uctovné procesy a kontroly ako aj odvetvie, v ktorom Spolo¢nost pdsobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Zze uctovna zavierka neobsahuje vyznamné nespravnosti.
Nespravnosti mézu vzniknut v dosledku podvodu alebo chyby. Nespravnosti su povazované za
vyznamné, ak jednotlivo alebo v suhrne mézu ovplyvnit ekonomické rozhodnutia pouzivatefov
vykonané na zaklade Uc¢tovnej zavierky.

Na zaklade nasho profesionalneho Usudku sme stanovili urcité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Spolo¢nost pre Gétovnu zavierku ako celok,
ako je uvedené v tabulke nizSie. Tie nam spolu so zvazenim kvalitativnych aspektov pomohli
stanovit rozsah nasho auditu, jeho povahu, naasovanie a rozsah naSich auditorskych postupov
ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj sihrnne, na Uuctovna zavierku ako
celok.

Celkova hladina vyznamnosti 2500 tisic EUR

Ako sme ju stanovili Hladinu vyznamnosti sme stanovili ako priblizne 2%
zo0 zasluzeného poistného Spolo¢nosti

Zdoévodnenie spdsobu stanovenia Za zé&klad pre vypocet hladiny vyznamnosti sme zvolili

hladiny vyznamnosti zasluzené poistné Spolo¢nosti, ktory povazujeme za
vhodny ukazovatel pre uzivatelov Uctovnej zavierky a
domnievame sa, ze odraza vysledky Spolocnosti lepSie
ako iné mozné ukazovatele. Kvantitativny limit vo vySke
2% je v ramci limitov, ktoré su stanovené v internych
usmerneniach nasej firmy.

Our audit approach

Overview

Materiality Overall materiality: EUR 2,500 thousand, which represents
approximately 2% of gross earned insurance premium.

Key audit matters Uncertainties in the valuation of liabilities arising from insurance

contracts

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements; for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain. As in all of our
audits, we also addressed the risk of management override of internal controls, including among
other matters, consideration of whether there was evidence of bias that represented a risk of
material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Company,
the accounting processes and controls, and the industry in which the Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and
the nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, if
any, both individually and in aggregate on the financial statements as a whole.

Overall materiality EUR 2,500 thousand

How we determined it Approximately 2% of gross earned insurance premium

Rationale for the materiality We have chosen the gross earned revenue as a benchmark for

benchmark applied estimating materiality because we consider it to be a meaningful
measure in the review of the financial statements by users and
we believe that it represents the financial performance of the
Company better than other possible benchmarks. We have
chosen 2% which is within the range of acceptable quantitative
materiality thresholds set out in our firm’s internal guidance.
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Kricové zalezitosti auditu

Klucové zalezitosti auditu su zalezZitosti, ktoré podla nasho profesionalneho usudku boli
najvyznamnejSie pre nas audit uctovnej zavierky v beznom uctovnom obdobi. Tieto zalezitosti boli
posudené v kontexte nasho auditu uctovnej zavierky ako celku, aby sme si na fiu mohli vytvorit nas
nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym zalezitostiam.

Kracové zalezitosti auditu  Ako nas audit zohladnil dané kl'acové zalezitosti

Neistoty pri ocenovani zavazkov z poistnych zmlav

Zavazky vyplyvajuce Audit zavazkov vyplyvajucich z poistnych zmliv sa zameriaval
z poistnych zmlav sU  najmd na to, aby sme zistili, ako Spolo¢nost stanovuje klucové
komplexné, vyzaduju pouzitie predpoklady a vstupné udaje, ktoré pouziva na odhad vySky
odborného usudku asu technickych rezerv. Aby sme ziskali auditorské dbkazy, aplikovali
odhadované na zaklade sme kombinaciu testovania internych kontrol a podrobnych
predpokladov, ktoré sU substantivnych testov. VSetky testy sme realizovali na vybranych
ovplyvnené buducimi  vzorkach.
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the key audit matter

Uncertainties in the valuation of liabilities arising from insurance contracts

Insurance contract liabilities Our audit of liabilities arising from insurance contracts focused on
are complex, require how the Company determined input data, estimation methods and
application of professional key assumptions. Our work was performed on a sample basis.

judgment and are estimated

. Detailed reports of technical provisions and a sample of relevant
based on assumptions,

input data were agreed to supporting documentation and

ekonomickymi podmienkami.

Proces, ktory vedenie
Spolo¢nosti pouziva pri
stanoveni predpokladov, ktoré
maju  najvacsi vplyv na
ocenovanie zavazkov z
poistnych zmliv, je uvedeny
vbode ¢Cislo 2 v uctovnej
zavierke.

Predpoklady pouzité pri teste
dostato¢nosti rezerv na
zavazky zo0 Zivotného
poistenia sa tykaju umrtnosti,
stornovanosti, Casovej
hodnoty penazi
a oCakavanych
administrativnych nakladov.

Predpoklady pouzité pri teste
dostato¢nosti rezerv na
zavazky z nezivotného

poistenia sa tykaju
stornovanosti, inciden¢nych
mier, Skodovosti

a oCakavanych
administrativnych nakladov.

Podrobné reporty ohladom vys$ky technickych rezerv a relevantnych
vstupnych udajov boli odsuhlasené na podporné vypocty a uctovnu
dokumentaciu.

S poistnymi matematikmi a vedenim Spolo¢nosti sme prediskutovali
metody pouzité na stanovenie vysky technickych rezerv
a aplikované klucové predpoklady, a ak to bolo vhodné, vyzvali sme
vedenie predpoklady zdévodnit. Na zaklade auditorskych dokazov
sme neidentifikovali vyznamnu zmenu v pouzitych metédach alebo
predpokladoch.

Ziskali sme podporné vysvetlenia a dbkazy, ze v tomto ohlade
nedoslo k ziadnym zmenam v pristupe k stanoveniu predpokladov.
Povazujeme tieto vysvetlenia v sulade s vysvetleniami poskytnutymi
vedenim Spolo€nosti. Interné predpoklady sme odsuhlasili na
uctovné udaje alebo inu relevantnu podpornu dokumentéciu. Pokial
to bolo mozné (napr. pre diskontnu vynosovu krivku), porovnali sme
predpoklady s externymi zdrojmi, napr. tymi, ktoré poskytuje
Europsky organ pre poistovnictvo a dochodkové poistenie
zamestnancov.

Vypoctové subory sme si na vybranej vzorke prekontrolovali, aby
sme si overili vstupné data, ako aj spravnost vypoctov. Ak to bolo
vhodné, vyzvali sme vedenie Spolo¢nosti zddvodnit spravnost
tychto vypoctov. Vtomto ohlade sme neidentifikovali Ziadnu
vyznamnu nespravnost.

Zaroven sme na vybranej vzorke prepocditali:

- sucasnu hodnotu buducich penaznych tokov pre potreby testu
dostatocnosti rezerv na zavazky zo Zzivotného poistenia ako
vyzaduje Standard IFRS4: Poistné zmluvy.

- tradiénd zivotnu rezervu a technicki rezervu na investi¢né
zivotné poistenie. Na portféliu investicného Zivotného poistenia
sme zaroven vykonali analytickl proceduru beruc do uvahy
charakter portfélia, pefiazné toky a iné predpoklady.

- odhadovanu vysku rezervy na vzniknuté, no zatial nenahlasené
poistné udalosti, ako aj vysku rezerv na nevysporiadané poistné
udalosti tak zo Zivotného, ako aj nezivotného poistenia.

which are affected by future
economic conditions.

The process used by
management to determine
assumptions that have the
greatest effect on the
measurement of insurance
contracts  provisions is
disclosed in Note 2 to the
accompanying financial
statements.

The assumptions used for
the life liability adequacy
test relate to risks in
respect of mortality, lapse
rates and time value of
money.

The assumptions used for
non-life liability adequacy
test primarily relate to risks
in respect of lapse,
incidence and loss recovery
rates as well as claims
handling costs.

accounting records.

Our internal actuaries discussed the methods used for
determining the technical provisions and the key assumptions
applied with the Company’s actuaries and management and
where appropriate, challenged those assumptions. We did not
identify any material changes in the estimation methods or
assumptions used.

We have obtained supporting explanations and the corroborating
evidence that no changes in the approach occurred in this
respect. We found these explanations to be consistent with those
provided by management. Internal assumptions were reconciled
to accounting or other relevant data. External assumptions, such
as the discount yield curve, were reconciled to external sources,
such as the data provided by the European Insurance and
Occupational Pensions Authority.

On a sample basis, we have tested the calculation files to verify
both input data and accuracy of the calculations. Where relevant,
we challenged management on the adequacy of their calculations
without identifying any material difference in this respect.

In addition, on a sample basis, we have:

- recalculated present value of future cash flows used for the
purposes of life insurance liability adequacy test that was
performed as required by the accounting standard IFRS 4,
Insurance Contracts.

- performed detailed recalculation of both traditional and unit-
linked technical provisions and performed analytical
procedures over unit-linked portfolio considering the nature of
the Company’s portfolio of contracts in evaluating current
estimates of the cash flows, financial and other assumptions.

- recalculated the estimated provision for incurred but not yet
reported losses and outstanding claims provisions for both life
and non-life business.
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Sprava k ostatnym informaciam uvedenym vo Vyrocnej sprave

Statutarny organ je zodpovedny za ostatné informacie. Ostatné informacie obsahuji Vyrodnu
spravu (ale neobsahuju Uctovnu zavierku a nasu spravu auditora k nej).

Nas nazor na uctovnu zavierku sa nevztahuje na ostatné informacie.

V suvislosti s naSim auditom uctovnej zavierky je naSou zodpovednostou precitat si ostatné
informacie, ktoré su definované vyssie a pritom zvazit, ¢i su tieto ostatné informacie vyznamne
nekonzistentné s Uctovnou zavierkou alebo s nasimi poznatkami ziskanymi po¢as auditu, alebo ¢i
mame iny dévod sa domnievat, Ze sU vyznamne nespravne.

Pokial ide o Vyro¢nu spravu, posudili sme, Ci obsahuje zverejnenia, ktoré vyzaduje Zakon
o Uctovnictve €. 431/2002 Z.z. v zneni neskorSich predpisov (dalej ,Zakon o uctovnictve®).

Na zaklade prac vykonanych pocas nasho auditu sme dospeli k nazoru, ze:

e informacie uvedené vo Vyro€nej sprave za rok, za ktory je Uctovna zavierka pripravend, su
v stlade s U¢tovnou zavierkou, a ze

e Vyroc€na sprava bola vypracovana v sulade so Zakonom o Uctovnictve.
Navy$e na zaklade nasich poznatkov o Spolo¢nosti a situacii v nej, ktoré sme pocas auditu ziskali,

sme povinni uviest, ¢i sme zistili vyznamné nespravnosti vo Vyrocnej sprave. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest.

Zodpovednost' Statutarneho organu a osdb poverenych spravou a riadenim za
uctovnu zavierku

Statutarny organ je zodpovedny za zostavenie Udtovnej zavierky tak, aby poskytovala objektivny
obraz podla Medzinarodnych Standardov pre finanéné vykaznictvo platnych v Eurdpskej unii a za

internu kontrolu, ktoru Statutarny organ povazuje za potrebnu pre zostavenie uctovnej zavierky,
ktora neobsahuje vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani UcCtovnej zavierky je Statutarny organ zodpovedny za posudenie toho, Ci je
Spolo¢nost schopna nepretrzite pokracovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti
suvisiacich s pokraCovanim Spolo¢nosti v Cinnosti, ako aj za zostavenie Uctovnej zavierky za
pouzitia predpokladu pokracovania v €innosti v dohlfadnej dobe, ibaze by Statutarny organ bud mal
zamer Spolocnost zlikvidovat alebo ukoncit' jej Cinnost, alebo tak bude musiet urobit, pretoze
realisticky ini moznost nema.

Osoby poverené spravou a riadenim su zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spolo¢nosti.

Reporting on other information including the Annual Report

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the financial statements and our auditor’s report thereon).

Our opinion on the financial statements does not cover the other information.

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise
appears to be materially misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by
the Slovak Act on Accounting No. 431/2002, as amended (hereafter the “Accounting Act”).

Based on the work undertaken in the course of our audit, in our opinion:

e the information given in the Annual Report for the financial year for which the financial
statements are prepared, is consistent with the financial statements; and

e the Annual Report has been prepared in accordance with the Accounting Act.
In addition, in light of the knowledge and understanding of the Company and its environment

obtained in the course of the audit, we are required to report if we have identified material
misstatements in the Annual Report. We have nothing to report in this regard.

Responsibilities of management and those charged with governance for the
financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union,
and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Zodpovednost auditora za audit uctovnej zavierky

Nasim cielom je ziskat primerané uistenie o tom, ¢€i UCtovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby, a vydat spravu auditora, ktora
bude obsahovat nas nazor. Primerané uistenie je uistenie vysokého stupna, ale nie je zarukou
toho, ze audit vykonany podla Medzinarodnych auditorskych Standardov vzdy odhali vyznamné
nespravnosti, ak také existuju. Nespravnosti mézu vzniknut v désledku podvodu alebo chyby a za
vyznamné sa povazuju vtedy, ak by sa dalo odévodnene oCakavat, Ze jednotlivo alebo v Uhrne by
mohli ovplyvnit ekonomické rozhodnutia pouzivatelov, uskuto¢nené na zaklade uctovnej zavierky.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.
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Pocas celého priebehu auditu uplatiiujeme odborny uUsudok a zachovavame profesionalny
skepticizmus ako sucast auditu podla Medzinarodnych auditorskych standardov. Okrem toho:

* Identifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v uctovnej zavierke, Ci
uz v dosledku podvodu alebo chyby, navrhujeme a uskuto¢fiujeme auditorské postupy, ktoré
reaguju na tieto rizika, a ziskavame auditorské dokazy, ktoré su dostato¢né a vhodné na to,
aby tvorili vychodisko pre nas nazor. Riziko neodhalenia vyznamnej nespravnosti, ktora je
vysledkom podvodu, je vy$Sie nez v pripade nespravnosti spdésobenej chybou, pretoze podvod
mdze znamenat’ tajnu dohodu, falSovanie, Umyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

*  Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat
auditorské postupy, ktoré su za danych okolnosti vhodné, ale nie za ucelom vyjadrenia nazoru
na efektivnost internych kontrol Spolo¢nosti.

* Hodnotime vhodnost' pouzitych uc¢tovnych zasad a uctovnych metdd a primeranost’ u¢tovnych
odhadov a s nimi suvisiacich zverejnenych informacii zo strany Statutarneho organu.

* Vyhodnocujeme, ¢i Statutarny organ v uctovnictve vhodne pouziva predpoklad nepretrzitého
pokraCovania v Cinnosti a na zaklade ziskanych auditorskych ddkazov aj to, Ci existuje
vyznamna neistota v suvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit schopnost’ Spolo¢nosti nepretrzite pokracovat’ v €innosti. Ak dospejeme k zaveru,
ze takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na
suvisiace informéacie uvedené v uctovnej zavierke alebo, ak su tieto informacie nedostato¢né,
sme povinni modifikovat na$ nazor. Nase zavery vychadzaju z auditorskych doékazov
ziskanych do datumu vydania spravy auditora. Buduce udalosti alebo okolnosti vSak mézu
spoOsobit, Ze Spolo¢nost prestane pokracovat v nepretrzitej innosti.

* Hodnotime celkovu prezentaciu, Struktiru a obsah Uc¢tovnej zavierky, vratane informacii v nej
uvedenych, ako aj to, Ci UCtovna zavierka zachytdva uskutoCnené transakcie a udalosti
spésobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zalezitosti planovany
rozsah a Casovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme poc¢as nasho auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohladom naSej nezavislosti, a aby sme s nimi komunikovali ohladom vsetkych
vztahov a dalSich zalezitosti, o ktorych by bolo mozné rozumne uvazovat, Zze by mohli mat vplyv
na nasu nezavislost, a kde to bolo relevantné, ohladom suvisiacich protiopatreni.

Zo zalezitosti komunikovanych osobam poverenym spravou a riadenim, sme urcili tie zalezitosti,
ktoré boli najvyznamnejSie poCas auditu ucCtovnej zavierky za bezné obdobie, a preto su
povazované za klu¢ové zalezitosti auditu. Tieto zalezitosti uvadzame v sprave auditora, okrem
pripadov, ked zakon alebo nariadenie zakazuje zverejnenie danej zalezitosti, alebo ked vo velmi
zriedkavych pripadoch rozhodneme, ze zéalezitost by nemala byt uvedena v nasSej sprave, pretoze
nepriaznivé doésledky jej zverejnenia by dévodne mohli prevazit nad verejnym zaujmom takejto
komunikécie.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Sprava k ostatnym pravnym a regulacénym poziadavkam
Nase vymenovanie za nezavislych auditorov

Za auditorov Spolo¢nosti sme boli prvykrat vymenovani v roku 2013. Nase vymenovanie bolo
obnovované kazdoro¢ne rozhodnutim valného zhromazdenia, ¢o predstavuje celkové neprerusené
obdobie auditorskej zakazky sedem rokov. NaSe vymenovanie za rok konciaci sa 31. decembra
2019 sa uskutocnilo rozhodnutim valného zhromazdenia, ktoré sa konalo 19. juna 2020.

Auditorom zodpovednym za auditorski zdkazku atuto spravu nezavislého auditora je Eva
Hupkova.
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Report on other legal and regulatory requirements
Appointment as an independent auditor

We were first appointed as auditors of the Company in 2013. Our appointment has been renewed
annually by shareholders resolution representing a total period of uninterrupted engagement
appointment of seven years. Our appointment for the year ended 31 December 2019 was approved
by the shareholders resolution on 19 June 2020.

The engagement leader on the audit resulting in this independent auditor’s report is Eva Hupkova.
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UNIQA poistovia, a.s.
U&tovna zavierka zostavend v sulade s Medzinrodnymi §tandardmi pre finanéné vykaznictvo

v zneni platnom v EU
31. december 2019

Financial Statements prepared in accordance

with International Financial Reporting Standards as adopted by the EU
31 December 2019
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Vykaz finan¢nej pozicie

VYROCNA SPRAVA 2019

Poznamka 31. december 31. december
V tisicoch eur 2019 2018
MAJETOK
Nehmotny majetok 6 9 825 10326
Budovy a zariadenie a aktiva z prava pouzivat majetok 7 9312 2717
Ostatné aktiva 372 277
Podiel zaistovatela na rezervach 8,15 37 685 37751
Pohladéavky z poistenia 9 10924 10 388
Pohladavky zo zaistenia 10 1182 1607
Ostatné pohladéavky 741 619
Pohladavka zo splatnej dane z prijmov 33 164 -
Odlozené daf z prijmov 33 - 1425
Finanény majetok k dispozicii na predaj 1 204 188 184 822
Finan¢ny majetok v redlnej hodnote cez hospodarsky vysledok 12 48996 46 277
Terminované vklady v bankach 13 = 1000
Peniaze a pefiazné ekvivalenty 14 7274 6913
MAJETOK SPOLU 330 663 304 122
ZAVAZKY
Rezervy vyplyvajlce z poistnych zmlav 15 183 721 177 462
Finan¢né zavézky z investi¢énych zmlav 16 52 408 49 352
Casové rozlidenie provizii zo zaistenia 17 3018 3008
Casové rozlidenie vynosov z investiénych zmliv 18 & 57/ 3818
OdloZené daf z prijmov 33 379 -
Zamestnanecké pozitky 19 3563 3755
Ostatné rezervy 300 -
Leasingové zavazky 7 649 -
Zéavazky z obchodného styku a ostatné zavazky 20 21334 19 946
Zé&vazky zo splatnej dane z prijmov = 23
ZAVAZKY SPOLU 275 929 257 364
VLASTNE IMANIE
Zékladné imanie 21 13 574 13574
Emisné éZio 21 1644 1644
Ostatné kapitélové fondy 47 47
Ocenovacie rozdiely z finanéného majetku k dispozicii na predaj 12 369 6025
Zakonny rezervny fond 21 6097 5732
Nerozdeleny zisk 21003 19 736
VLASTNE IMANIE SPOLU 54 734 46 758
VLASTNE IMANIE A ZAVAZKY SPOLU 330 663 304 122

Pozndmky na stranach 44 az 148 s integralnou sucastou tejto uétovnej zavierky.

ANNUAL REPORT 2019

Statement of Financial Position

49

Note 31 December 31 December
In thousands of EUR 2019 2018
ASSETS
Intangible assets 6 9,825 10,326
Premises and equipment and right-of-use asset 7 9,312 2,717
Other assets 372 277
Reinsurers' share of provisions 8,15 37,685 37,751
Insurance receivables 9 10,924 10,388
Reinsurance receivables 10 1,182 1,607
Other receivables 741 619
Current income tax receivable 33 164 -
Deferred income tax 33 - 1,425
Investment securities available for sale 11 204,188 184,822
Investment securities at fair value through profit or loss 12 48,996 46,277
Term deposits in banks 13 - 1,000
Cash and cash equivalents 14 7,274 6,913
TOTAL ASSETS 330,663 304,122
LIABILITIES
Provisions for insurance contracts 15 183,721 177,462
Financial liabilities from investment contracts 16 52,408 49,352
Deferred commissions from reinsurance 17 3,018 3,008
Deferred income from investment contracts 18 339517 3,818
Deferred income tax 33 379 -
Employee benefits 19 3,563 3,755
Other provisions 300 -
Lease liabilities 7,649 -
Trade and other payables 20 21,334 19,946
Deferred income tax liability = 23
TOTAL LIABILITIES 275,929 257,364
EQUITY
Share capital 21 13,574 13,574
Share premium 21 1,644 1,644
Other capital funds 47 47
Revaluation reserve for securities available for sale 12,369 6,025
Legal reserve fund 21 6,097 5,732
Retained earnings 21,003 19,736
TOTAL EQUITY 54,734 46,758
TOTAL LIABILITIES AND EQUITY 330,663 304,122

The notes on pages 47 to 149 are an integral part of these financial statements.
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/4 M /4 /4 |4 /4 M /4 .
Vykaz ziskov a strat a ostatnych suhrnnych ziskov a strat Statement of Profit or Loss and Other Comprehensive Income
V tisicoch eur Pozndmka 2019 2018 In thousands of EUR Note 2019 2018
Predpisané poistné 23 126 161 129 654 Gross written premium 23 126,161 129,654
Zmena stavu rezervy na poistné buducich obdobi 750 (2 234) Change in unearned premium reserve 750 (2,234)
HruHrubé zasluzené poistné 126 911 127 420 Gross earned premium 126,911 127,420
Predpisané poistné postipené zaistovatelom 23 (38 631) (41 408) GroGross written premium ceded to reinsurers 23 (38,631) (41,408)
Zmena stavu rezervy na poistné buducich obdobi postipend zaistovatelom 23 (4) 554 Change in unearned premium reserve ceded to reinsurers 23 (4) 554
Zasl(izené poistné postlpené zaistovatelom 23 (38 635) (40 854) Gross earned premium ceded to reinsurers 23 (38,635) (40,854)
ZaslizZené poistné, netto 23 88 276 86 566 Net earned premium 23 88,276 86,566
Viynosy z poplatkov a provizif 24 12 741 13 844 FFee and commission income 24 12,741 13,844
Vynosy z Urokov a dividend 25 3070 3047 Interest and dividend income 25 3,070 3047
Ostatné vynosy z finanénych investicii 167 157 Other income from financial investments 167 157
Zisky minus straty z finanénych investicif 26 5072 (1.847) Gains less losses from financial investments 26 5,072 (1,847)
Ostatné vynosy 27 3127 2039 Other income 27 3,127 2,039
Straty minus zisky zo zmeny U&tovnej hodnoty zo z&vazkov z investi¢nych zmliv 28 (4 677) 2 351 Losses less gains from remeasurement of investment contracts liabilities 28 (4,677) 2,351
Néklady na poistné plnenia 29 (69 861) (70 735) Insurance claims and benefits 29 (69,861) (70,735)
Néklady na poistné plnenia postipené zaistovatelom 30 18 944 25818 Insurance claims and benefits ceded to reinsurers 30 18,944 25,818
Obstaravacie naklady na poistné a investicné zmluvy 31 (30419) (31 418) Acquisition costs of insurance and investment contracts 31 (30,419) (31,418)
Administrativne a ostatné prevédzkové naklady 32 (21 808) (23832) Administrative and other operating expenses 32 (21,808) (23,832)
Zisk pred zdanenim 4632 5990 Profit before tax 4,632 5,990
Dari z prijmu a osobitny odvod zo zisku 33 (1 356) (2 335) Income tax and special levy on profits 33 (1,356) (2,335)
Zisk za rok 3276 3 655 Profit for the year 3,276 3,655
Ostatny suhrnny zisk /Ostatna sihrnna strata: Other comprehensive income/(loss):
Polozky, ktoré ndsledne mézu byt reklasifikované do zisku alebo straty Items that may not be reclassified subsequently to profit or loss
Finan¢ny majetok k dispozicii na predaj Financial assets available for sale
- Zisky minus straty z precenenia 8031 (4 638) - Gains less losses from revaluation 8,031 (4,638)
- Odlozena dafi z prijmov 33 (1 687) 945 - Deferred income tax 33 (1,687) 945
Ostatna suhrnné strata/zisk za rok po zdaneni 6 344 (3693) Other comprehensive (loss) for the year/profit for the year after tax 6,344 (3,693)
Celkovy suhrnny zisk za rok 9 620 (38) Total comprehensive income for the year 9,620 (38)

Poznédmky na stranéch 44 az 168 s integralnou stcastou tejto Gcétovnej zavierky. The notes on pages 45 to 169 are an integral part of these financial statements.
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Ocenovacie

rozdiely

z finanéného
Ostatné Zakonny majetku Vlastné
Zakladné Emisné kapitélové rezervny k dispozicii Nerozdeleny imanie
V tisicoch eur Poznamka  imanie azio fondy fond na predaj zisk spolu
K 1. januaru 2018 13574 1644 47 5388 9718 17 975 48 346
Zisk za rok 2018 - - - - - 3 655 3 655
Ostatny sthrnny zisk - - - - (3 693) - (3 693)
Celkovy sthrnny zisk - - - - (3693) 3655 (38)
Tvorba zakonného rezervného fondu zo zisku 21 - - - 344 - (344) -
Vyplatené dividendy 21 - - - - - (1 550) (1 550)
K 31. decembru 2018 13574 1644 47 5732 6 025 19 736 46 758
Zisk za rok 2019 - - - - - 3276 3275
Ostatny sthrnny zisk - - - - 6344 - 6344
Celkovy sthrnny zisk - - - - 6 344 3276 9620
Tvorba zakonného rezervného fondu zo zisku 21 - - - 365 - (365) -
Vyplatené dividendy 21 - - - - - (1 644) (1 644)
K 31. decembru 2019 13574 1644 47 6097 12 369 21003 54 734

Poznédmky na stranéch 44 az 168 su integralnou stcastou tejto Gc¢tovnej zavierky.
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Statement of Changes in Equity

Revaluation

reserve for

Others Legal securities
Share Share capital reserve available for Retained Total
In thousands of EUR Note capital  premium funds funds sales earnings equity
As at Januar 2018 13,574 1,644 47 5,388 9,718 17,975 48,346
Profit for the year 2018 - - - - - 3,655 3,655
Other comprehensive loss - - - - (3,693) - (3,693)
Total comprehensive income - - - - (3,693) 3,655 (38)
Appropriation of profits to legal reserve fund 21 - - - 344 - (344) -
Dividends paid 21 - - - - - (1,550) (1,550)
As at 31 December 2018 13,574 1,644 47 5,732 6,025 19,736 46,758
Profit for the year 2019 - - - - - 3,276 3,275
Other comprehensive loss - - - - 6,344 - 6,344
Total comprehensive income - - - - 6,344 3,276 9,620
Appropriation of profits to legal reserve fund 21 - - - 365 - (365) -
Dividends paid 21 - - - - - (1,644) (1,644)
As at 31 December 2019 13,574 1,644 47 6,097 12,369 21,003 54,734

The notes on pages 45 to 169 are an integral part of these financial statements.
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V tisicoch eur Poznamka 2019 2018
Penazné toky z prevadzkovych éinnosti

Zisk pred zdanenim 4632 5990
Upravy v nepenaznych transakciach:

Odpisy budov, zariadeni a nehmotného majetku 6,7 19 648 19 105
Zisky minus straty z finanéného majetku cez hospodérsky vysledok 26 (4 983) 2926
Viynosy z Urokov a dividend 25 (2972) (3047)
Ostatné vynosy z financnych investicif (167) (157)
Zisky minus straty z predaja budov a zariadenia (146) (25)
Periazné toky z prevadzkovych éinnosti pred zmenami prevadzkového majetku a zdvazkov

Zmeny prevadzkového majetku a zévazkov:

- (Narast)/ pokles v ¢asovom rozliSeni obstaravacich nakladov (17 120) (17 862)
- (Néarast)/ pokles vo finanénych investiciach (8 129) (4171)
- (Narast)/ pokles v podiele zaistovatelov na rezervach 66 (3 185)
- (Narast)/ pokles v pohladévkach z poistenia a ostatnych pohladavkach (233) (2 189)
- (Nérast)/ pokles v ostatnych aktivach (95) (112)
- (Pokles)/ narast v rezervach vyplyvajdcich z poistnych zmlav 15 6 259 8707
- (Pokles)/ nérast v zavézkoch z poistenia a ostatnych zavazkoch 1081 3484
- (Pokles)/ nérast v zavazkoch vogi zaistovatelom 20 863 (1735)
- (Pokles)/ nérast v zavéazkoch z investié¢nych zmlav 16 3056 (4 743)
- (Pokles)/ nérast v zavézkoch za zamestnanecké poZitky 19 (192) 229
- (Pokles)/ nérast v ostatnych rezervach 300 -
- (Pokles)/ narast v ostatnych zavézkoch (251) 37
Pefiazné toky z prevadzky pred trokmi, dividendami a dafiou

Prijaté Groky 3108 3279
Prijaté dividendy 167 157
Zaplatena dan z prijmov (1 426) (1874)
Cisté pefiazné toky z prevadzkovych &innosti 3466 4814
Pefiazné toky z investiénych Cinosti

Obstaranie budov a zariadenia 7 (562) (1747)
Prijmy z predaja budov a zariadeni 146 25
Obstaranie dlhodobého nehmotného majetku 6 (394) (410)
Cisté peiazné toky z investiénych &innosti (810) (2 132)
Pefiazné toky z financovania

Splétky istiny z lizingovych zmlav 7.1 (572) -
Splétky trokov z lizingovych zmliv 7.1 (78) -
Zaplatené dividendy (1 644) (1 550)
Cisté peiazné toky z financovania (2 294) (1550)
Narast/(pokles) pefazi a pefiaznych ekvivalentov 361 1132
Peniaze a pefazné ekvivalenty na zaciatku roka 6913 5781
Peniaze a pefiazné ekvivalenty na konci roka 14 7274 6913

Pozndmky na stranach 44 az 168 su integralnou sucastou tejto uétovnej zavierky.
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Statement of Cash Flows
In thousands of EUR Note 2019 2018
Cash flows from operating activities
Profit after tax 4,632 5,990
Adjustments for non-cash transactions:
Depreciation/amortization of premises, equipment and intangible assets 6,7 19,648 19,105
Gains less losses from financial investments at fair value through profit or loss 26 (4,983) 2,926
Interest and dividend income 25 (2,972) (3,047)
Other income from financial investments (167) (157)
Gains less losses from sale of premises and equipment (146) (25)
Cash flows from operating activities before changes in operating assets and liabilities
Changes in operating assets and liabilities:
- (Increase)/ decrease of deferred acquisition costs (17,120) (17,862)
- (Increase)/ decrease in financial investments (8,129) (4,171)
- (Increase)/ decrease of reinsurer’s share of provisions 66 (3,185)
- (Increase)/ decrease of insurance and other receivables (233) (2,189)
- (Increase)/ decrease of other assets (95) (112)
- (Decrease)/ increase of provisions for insurance contracts 15 6,259 8,707
- (Decrease)/ increase of insurance and other liabilities 1,081 3,484
- (Decrease)/ increase of reinsurance liabilities 20 863 (1,735)
- (Decrease)/ increase of investment contracts liabilities 16 3,056 (4,743)
- (Decrease)/ increase of liabilities for employee benefits 19 (192) 229
- (Decrease)/ increase of other provisions 300 -
- (Decrease)/ increase of other liabilities (251) 37
Cash flows from operating activities before interests, dividends and tax
Interest income received 3,108 3,279
Dividends received 167 157
Income tax paid (1,426) (1,874)
Net cash flows from operating activities 3,466 4,814
Cash flows from investing activities
Acquisition of premises and equipment 7 (562) (1,747)
Proceeds from disposal of premises and equipment 146 25
Acquisition of intangible assets 6 (394) (410)
Net cash from investing activities (810) (2,132)
Cash flows from financing activities
Principal payments from lease contracts 7.1 (572) -
Interest payments from lease contracts 7.1 (78) -
Dividends paid (1,644) (1,550)
Net cash from financing activities (2,294) (1,550)
Net increase/(decrease) in cash and cash equivalents 361 1,132
Cash and cash equivalents at the beginning of the year 6,913 5,781
Cash and cash equivalents at the end of the year 14 7,274 6,913

The notes on pages 45 to 169 are an integral part of these financial statements.
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1. VSeobecné informacie

Tato ti¢tovnd zavierka bola zostavena ako riadna i¢tovnd zavierka spolo¢nosti UNIQA poistovria, a. s. zarok 2019 v stlade s Medzi-
narodnymi standardami pre finan¢né vykaznictvo v zneni platnom v Eurdpskej tnii (“IFRS”). Uttovnd zdvierka a jej zverejnenie
bolo schvélené predstavenstvom Spolo¢nosti diia 23. marca 2020. U¢tovna zdvierka za bezprostredne predchddzajtce G¢tovné
obdobie bola schvalend valnym zhromazdenim Spolo¢nosti dna 11. juna 2019.

UNIQA poistoviia, a.s. (dalej aj ,,Spolo¢nost®) bola zaloZzend dna 18. decembra 1990 a vznikla 4. januara 1991. Je zapisana
v Obchodnom registri (OR) Okresného stidu Bratislava L., vlozka ¢islo 843/B. ICO spolo¢nosti je 00653501 a IC DPH spoloc-
nostije SK7020000229. Spolo¢nost nie je neobmedzene ruciacim spolo¢nikom v inych t¢tovnych jednotkach. K 31. decembru
2019 bola jej materskou spolo¢nostou UNIQA International AG so sidlom Untere Donaustrafie 21, Vieden, Raktisko, s podielom
99,93 % (v priebehu roku 2019 sa spojila spolo¢nost UNIQA International AG, ktord vlastnila podiel 73,26 % so spolo¢nostou
UNIQA international Beteiligungs-Verwaltung GmbH Rakutsko, ktora bola tiez vlastnikom Spolo¢nosti s podielom 26,64 %)
a dal$imi vlastnikmi boli akcionari s podielom 0,07 % (2018: 0,10 %).Jej kone¢nou ovladajucou osobou bola UNIQA Insurance
Group AG.

Zéakladna &innost uétovnej jednotky. Spolo¢nost poskytuje Zivotné a nezivotné poistenie, a to: povinné zmluvné poistenie mo-
torovych vozidiel, havarijné poistenie motorovych vozidiel, poistenie nehnutelnosti a zariadenia domécnosti, poistenie ma-
jetku a zodpovednosti podnikatelov, poistenie majetku pre malych, strednych aj velkych podnikatelov, poistenie bytovych do-
mov, zdravotné poistenie poskytujuce denné davky za kazdy den v nemocnici, zdravotno-trazové poistenie, poistenie pravnej
ochrany stukromnej osoby alebo podnikatela, kratkodobé cestovné poistenie, poistenie uréené pre poistenie konkrétnej cesty
do zahranicia, ro¢né cestovné poistenie a viacro¢né cestovné poistenie, irazové poistenie a zivotné poistenie, vratane kapita-
lového zivotného poistenia, rizikového zivotného poistenia, detské poistenie a investi¢né zivotné poistenie. Je tiez opravnena
vykondvat zaistnt ¢innost pre oblast nezivotného poistenia.

Sidlo spoloénosti. Krasovského 15, 851 01 Bratislava, Slovenska republika.

Mena individudlnej G&tovnej zavierky. Tato individudlna Uctovnd zdvierka je prezentovana v tisicoch eur, pokial nie je
uvedené inak. Udaje v zatvorkach predstavuji zapornt hodnotu.

Statutarny organ Spolo&nosti. Predstavenstvo spolo¢nosti tvorili Ing. Martin Zacek, CSc (predseda predstavenstva),
p. Wolfgang Friedl (podpredseda predstavenstva), Ing. Lucie Urvalkova (¢len predstavenstva), Mgr. Rastislav Havran
(¢len predstavenstva), Dipl. Ing. Robert Wasner (¢len predstavenstva do 30. 6. 2019), RNDr. Martin Rotkovsky, Ph.D.
(¢len predstavenstva od 1. 7. 2019).

Spolo¢nost mézu na zéklade prokury tiez zastupovat Ing. Stefan Banias, Ing. Julius BaldZ, Ing. Iveta Csillagov4, PaedDr. Roman Hol¢ek,
Ing. Zuzana Kremenovsd, Ing. Fedor Midlik, Ing. Rébert Morgos, Ing. Milos Valko (do 16. 7. 2019), RNDr. Martin Rotkovsky, Ph.D.
(do 30. 6.2019), Ing. Tomas Kralovi¢ (od 10. 1. 2019)

Dozorna rada Spoloénosti. Dozornt radu spolo¢nosti tvorili Dr. Wolfgang Kindl (predseda), Mag. Andreas Kossl, Dipl.-Ing.
René Knapp, Johannes Porak, Ing. Jozef Pazma, Ing. Zuzana Legathova.

K 31. decembru 2019 mala Spolo¢nost 330 zamestnancov (2018: 321), z toho podet vediicich zamestnancov 41 (2018: 42).

Pozndmky k Gétovnej zavierke - 31. december 2019
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1. General Information

These financial statements were prepared as the annual financial statements of UNIQA poistovnia, a.s. for the year 2019 in
accordance with International Financial Reporting Standards ("IFRS”) as adopted by the European Union. These financial
statements were approved for issue by the Board of Directors on 23 March 2020. The financial statements for the immediately-
preceding reporting period were approved by the Company’s General Meeting of shareholders on 11 June 2019.

UNIQA poistovnia, a.s. (The "Company®) was founded on 18 December 1990 and incorporated on 4 January 1991. It is regis-
tered in the Commercial Register of Bratislava I District Court, file No. 843/B. The Company’s corporate ID (ICO) is 00653501
and its VAT Registration Number (IC DPH) is SK7020000229. The Company is not a shareholder with unlimited liability in
other entities. As at 31 December 2019, the parent company of UNIQA poistovnia, a.s. was the UNIQA International AG, Untere
Donaustrasse 21, Vienna, Austria, with an ownership share of 73.26 %. The other owners were UNIQA Internationale Beteili-
gungs- Verwaltung GmbH Austria with an ownership share of 26.64 % and minor shareholders owning 0.07 % (2018: 0.10 %).
The ultimate controlling party was UNIQA Insurance Group AG.

Principal activity. The Company provides life and non-life insurance, specifically: MTPL motor vehicle insurance, motor hull
insurance, real estate and household equipment insurance, business property and liability insurance, property insurance for
small, medium and large businesses, apartment buildings insurance, health insurance providing daily compensation per day in
hospital, health-accident insurance, legal protection of private persons or businesses, short-term travel insurance, insurance
for travel abroad, travel insurance, annual and long-term travel insurance, accident insurance and life insurance, including

unit-linked life insurance and other life insurance, children’s insurance and capital life insurance.

Registered address. Krasovského 15, 851 01 Bratislava, Slovak Republic.

The currency of financial statements. These financial statements are presented in thousands of EUR, unless otherwise stated.

Amounts in brackets represent negative values.

The Company’s Statutory Representatives. The Board of Directors was comprised of Martin Za¢ek (Chairman of the Board of
Directors), Wolfgang Friedl (Vice-Chairman of the Board of Directors), Lucie Urvalkova (member of the Board of Directors),
Rastislav Havran (member of the Board of Directors) and Robert Wasner (member of the Board of Directors until 30 June
2019), Martin Rotkovsky (member of the Board of Directors from 1 July 2019).

Power of attorney was also granted to Stefan Banas, Julius BalaZ, Iveta Csillagova, Roman Holcek, Zuzana Kremenova,
Fedor Midlik, Rébert Morgo$, Milo$ Valko (until 16 July 2019), Martin Rotkovsky (until 30 June 2019) Tomas Kralovic¢
(from 10 January 2019).

The Supervisory Board of the Company. The Supervisory Board comprised Wolfgang Kindl (Chairman), Andreas Kossl,
René Knapp, Johannes Porak, Jozef Pazma, Zuzana Legathova.

As at 31 December 2019, the Company had 330 employees (2018: 321), including 41 in management positions (2018: 42).

Notes to the Financial Statements - 31 December 2019
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2. Zhrnutie zakladnych uctovnych zasad a metod

Vychodiska pre zostavenie individudlnej Gétovnej zavierky. Tdto Gc¢tovna zdvierka bola zostavena ako riadna ro¢nd uc¢tovna
zévierka v stilade s Medzinarodnymi §tandardami pre finanéné vykaznictvo v zneni platnom v Eurépskej tinii. U¢tovna zavier-
ka bola zostavena na zaklade principu historickych cien s vynimkou finan¢ného majetku k dispozicii na predaj a finan¢ného
majetku v redalnej hodnote precenovaného cez hospodarsky vysledok.

Spolo¢nost nezostavuje konsolidovanu ti¢tovnu zavierku, pretoze vyuzila pravo na vynimku v zmysle § 22 zdkona ¢. 431/2002
o tctovnictve. Celkova hodnota aktiv dcérskych spolo¢nosti je nevyznamna a konsolidovana uc¢tovna zavierka by sa vyznamne
nelisila od tejto Gc¢tovnej zavierky Spolo¢nosti. Spolo¢nost aj vSetky spolo¢nosti, v ktorych méd Spolo¢nost kontrolu, st zahr-
nuté do konsolidovanej u¢tovnej zavierky zostavenej spolo¢nostou UNIQA Insurance Group AG.Nasledovné zverejnenia uva-
dzaju zakladné uctovné zasady a metddy. Tieto boli aplikované konzistentne v beznom aj predoslom u¢tovnom obdobi ak nie
je uvedené inak (vid'bod 4 pozndmok).

Finanéné néstroje - zdkladné pojmy ocefiovania. V zavislosti od ich klasifikdcie st finan¢né nastroje vykazané v redlnej hodno-

te alebo v umorovanej hodnote zistenej metédou efektivnej irokovej miery, tak ako je to popisané dalej.

Redlna hodnota je cena, ktoru by vlastnik obdrzal z predaja majetku alebo dlznik zaplatil za prevod zavizku v ramci obvyklej
transakcie medzi G¢astnikmi trhu v den ocenenia. Najlepsim dokazom redlnej hodnoty je cena na aktivnom trhu. Aktivny trh je
taky, na ktorom sa transakcie s danym majetkom alebo zavizkom uskutocnuju s dostato¢nou frekvenciou a objeme tak, Ze kon-
tinudlne poskytuje informéaciu o cene. Redlna hodnota finan¢nych ndstrojov obchodovanych na aktivnom trhu sa zistuje ako
sudin ich kétovanej ceny aich mnozstva vlastneného Spolo¢nostou. Tento postup sa uplatiiuje aj v pripade, Ze denny objem ob-
chodovany na trhu nie je dostato¢ny na to, aby dokézal absorbovat mnozstvo vlastnené t¢tovnou jednotkou a pokyn na predaj
pozicie v ramci jednej transakcii by mohol ovplyvnit kétovanu cenu. Kétovana cena pouzitd na ocenenie majetku je kdtovana
stredna (mid) cena a kétovana cena na ocenenie zavizkov je kotovana dopytova (ask) cena.

V pripade nedostupnosti zavere¢ného kurzu je pre dany den ocenenia trhova cena urc¢end tvorcami trhu. Ak nie je mozné trho-
vi cenu urdit ani podla tvorcov trhu, pouzije sa zdverecna cena cenného papiera nie star$ia ako 30 kalendarnych dni odo dna,
ku ktorému sa urcenie jeho hodnoty vykondva. Ak na ur¢enie trhovej ceny nie je mozné pouzit cenu ziskant hore uvedenymi
spOsobmi je cena vypocitana z vynosu, ktory bol ziskany interpolaciou medzi najblizsimi bodmi vynosovej krivky pre dany typ
cenného papiera. V pripade neexistencie finan¢ného trhu pre danu investiciu je realna hodnota urcend pouzitim ocenovacich
technik, ktoré zahrnaju odkaz na aktualnu realnu hodnotu iného podobného nastroja alebo analyzou diskontovanych penaz-
nych tokov.

Redlna hodnota je analyzovand podla jej urovne v hierarchii redlnych hodnét nasledovne: (i) iroven jeden predstavuje ocene-
nie trhovou cenou (bez tpravy) z aktivneho trhu s identickym majetkom alebo zavizkom, (ii) roven dva predstavuji ocenenia
pomocou technik alebo modelov, ktorych vSetky podstatné vstupné parametre st pozorovatelné pre dany majetok alebo z4vi-
zok bud'priamo (t.j. ako ceny) alebo nepriamo (t.j. odvoditelné z cien), a (iii) tiroven tri predstavuje ocenenia, ktorych vstupné
parametre nie st odvoditelné z trhovych udajov (t.j. existuji subjektivne stanovené vstupné parametre). Pre ui¢ely ti¢tovného
vykdzania sa predpokladd, Ze akékolvek presuny medzi uroviiami v hierarchii redlnych hodnoét nastali vzdy len ku koncu Gétov-
ného obdobia.
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2. Summary of Significant Accounting Policies

Basis of preparation of the financial statements. These financial statements have been prepared as the Company’s annual
financial statements in accordance with International Financial Reporting Standards ("IFRS”) as adopted by the European
Union. They are prepared on the historical cost basis, except for financial assets available for sale and financial assets classified
as at fair value through profit or loss.

The Company does not prepare consolidated financial statements as it applied the exemption under § 22 of Act No. 431/2002
on Accounting. The aggregated amount of assets of subsidiaries is insignificant and the consolidated financial statements
would not differ significantly from these financial statements. The Company and all entities controlled by the Company are
included in the consolidated financial statements prepared by UNIQA Insurance Group AG. The following text describes the
Company’s accounting policies. These were applied consistently in all periods presented in these financial statements, unless
stated otherwise (Note 4).

Financial instruments - key measurement terms. Depending on their classification, financial instruments are carried at fair
value or amortized cost using the effective interest method as described below.

Fair value is the price that would be received for an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The best evidence of fair value is a price in an active market. An active market is one in
which transactions for the asset or liability take place with sufficient frequency and volume to provide pricing information on
an ongoing basis. The fair value of financial instruments traded on an active market is measured as the product of the quoted
price for the individual asset or liability and the quantity held by the entity. This is the case even if a market’s normal daily trad-
ing volume is not sufficient to absorb the quantity held and placing orders to sell the position in a single transaction might affect
the quoted price. The quoted price used for the valuation of assets is quoted mid-price and the quoted price for the valuation
of liabilities is the quoted asking price.

If a closing price is unavailable on the valuation date, the market price is determined by market makers. If it is also not possible
to determine a market price based on quotes by market makers, the Company uses a closing price of the security which is not
older than 30 calendar days from the measurement date. If the determination of market prices cannot be done by the methods
described above, the price is calculated considering a yield obtained by interpolation between the nearest points of the yield
curve for a given type of security. In the event of the absence of a financial market for the investment, the fair value is deter-
mined using valuation techniques including a reference to the current fair value of another similar instrument or a discounted

cash flow analysis.

Fair value measurements are analyzed by level in the fair value hierarchy as follows: (i) level one are measurements at quoted
prices (unadjusted) in active markets for identical assets or liabilities, (ii) level two measurements are valuations techniques
with all material inputs observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices),
and (iii) level three measurements are valuations not based on solely observable market data (i.e. the measurement requires
significant unobservable inputs). Transfers between levels of the fair value hierarchy are deemed to have occurred at the end
of the reporting period.
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Transakéné naklady st naklady priamo suvisiace s nakupom, vydanim alebo predajom finan¢ného nastroja. Su to naklady,
ktoré by neboli vynalozené v pripade, Ze by nedoslo k transakcii. Transakéné naklady zahrnuju poplatky a provizie zaplatené
sprostredkovatelom (vratane zamestnancov pracujucich ako sprostredkovatelia), poradcom, maklérom a obchodnikom, po-
platky regula¢nym orgdnom a burzam cennych papierov, a dane a poplatky za prevod. Transak¢né naklady nezahriuja zlavy

alebo prirazky, naklady na financovanie, alebo interné spravne naklady.

Umorovana hodnota zistena metddou efektivnej tirokovej miery je hodnota predstavujiica sumu, v ktorej bol finan¢ny nastroj
zauctovany v Case jeho obstarania minus splatky istiny, plus ¢asovo rozlisené uroky a minus pripadné opravné polozky na zni-
7enie hodnoty finanéného majetku. Casovo rozli$ené iroky zahftajt ¢asové rozligenie transakénych nakladov a rozdielu medzi
cenou obstarania a nominalnou hodnotou metédou efektivnej irokovej miery. Takto ¢asovo rozliSeny tirok je sti¢astou ocene-

nia finan¢nych nastrojov v stivahe.

Metéda efektivnej Grokovej miery je metdda vypoctu zostatkovej hodnoty a stanovenia tirokovych vynosov a nakladov za dané
obdobie s cielom dosiahnut konstantnti irokovii mieru (efektivnu tirokovii mieru). Efektivna irokova miera je taka, ktora pres-
ne diskontuje odhadované budtce platby alebo prijmy (s vynimkou buducich tiverovych strat) poc¢as doby trvania finanéného
nastroja pripadne doby kratSej na ¢istt ictovnt hodnotu finan¢ného nastroja. Efektivna urokova miera diskontuje penazné
toky nastrojov s premenlivou tirokovou mierou do doby dal$ej zmeny tiroku s vynimkou prémie alebo diskontu, ktoré odrazaja
uverové riziko nad premenlivou urokovou mierou $pecifikovanou pre finan¢ny nastroj, a s vynimkou ostatnych premennych,
ktoré sa nemenia spolu s trhovou urokovou mierou. Tieto prémie alebo diskonty sa ¢asovo rozlisuju pocas celej ocakavanej
doby trvania finan¢ného nastroja. Vypocet sti¢asnej hodnoty zahrna vsetky poplatky medzi zmluvnymi stranami zaplatené
alebo prijaté, ktoré st integralnou stcastou efektivnej irokovej miery.

Pociatocné ocenenie finanénych nastrojov. Financ¢né nastroje v realnej hodnote precenované cez hospodarsky vysledok si v
Case ich obstarania alebo vzniku zatic¢tované v realnej hodnote. Ostatné finan¢né nastroje st v ¢ase ich obstarania alebo vzniku
ocenené realnou hodnotou plus transakéné naklady. Najlepsim dokazom redlnej hodnoty v ¢ase obstarania je transakéna cena.
Zisk alebo strata v éase obstarania sa ti¢tuje len ak rozdiel medzi transakénou cenou a realnou hodnotou méze byt dolozeny ce-
nou z inych st¢asne uskuto¢nenych transakcii na trhu s tym istym finan¢nym nastrojom alebo ocenovacim modelom, ktorého
vstupné parametre predstavuju len data z dostupnych trhov.

Bezné nakupy a predaje finan¢ného majetku sa vykazuji k datumu finan¢ného vysporiadania obchodu, ktory predstavuje datum,
kedy Spolo¢nost dané aktivum obdrzi alebo dod4. T4ato metdda je pouZivana pre vSetky ndkupy a predaje finané¢ného majetku.

Oduaétovanie finanéného majetku. Spoloc¢nost oductuje finanény majetok v nasledujicich pripadoch: (a) majetok alebo pohla-
ddvka boli splatené alebo pravo na prijem z tohto majetku vyprsalo inym sposobom, alebo (b) Spolo¢nost previedla prava na
penazné toky z finanéného majetku alebo uzatvorila dohodu o prevode prijmov z daného majetku ihned po obdrzani prijmu,
ktora spfﬁa stanovené podmienky, pricom: (i) previedla v podstate vsetky rizika a vyhody vlastnictva majetku alebo (ii) nepre-
viedla ani si neponechala v podstate vSetky rizika a vyhody vlastnictva ale neponechala si kontrolu. Kontrola zostane na strane
Spolo¢nosti v pripade, Ze protistrana nie je prakticky schopna predat dany majetok ako celok nezavislej strane bez toho, aby
predaj nepodliehal dal§im obmedzeniam.

Funkéna mena a transakcie v cudzej mene. Funkénou menou Spolo¢nosti je euro. Transakcie vykonané v cudzej mene su pre-
pocitané na funként menu kurzom vyhlasenym Eurdpskou centralnou bankou (ECB) platnym ku dnu uskuto¢nenia ti¢tovné-
ho pripadu. Monetarny majetok a monetarne zavizky v cudzej mene sa v Gi¢tovnej zavierke prepocitavaji kurzom platnym ku
dnu, ku ktorému sa G¢tovna zavierka zostavuje. Kurzové rozdiely sa uc¢tuja s vplyvom na hospodarsky vysledok. Nemonetarny
majetok a nemonetarne zavizKky v cudzej mene, ocenené historickymi cenami, si prepocitané na funkéni menu kurzom ECB
platnym ku driu uskuto¢nenia ui¢tovného pripadu.
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Transaction costs are incremental costs directly attributable to the acquisition, issue or disposal of a financial instrument. An
incremental cost is one that would not have been incurred if the transaction had not taken place. Transaction costs include
fees and commissions paid to agents (including employees acting as selling agents), advisors, brokers and dealers, levies by
regulatory agencies and securities exchanges, and transfer taxes and duties. Transaction costs do not include debt premiums or

discounts, financing costs or internal administrative or holding costs.

Amortized cost is the amount at which the financial instrument was recognized at initial recognition less any principal repay-
ments plus accrued interest, and for financial assets fees, any write-down for incurred impairment losses. Accrued interest
includes amortization of transaction costs deferred at initial recognition and of any premium or discount to maturity amount
using the effective interest method. Accrued interest income and accrued interest expense are included in the carrying values

of related items in the statement of financial position.

The effective interest method is a method of allocating interest income or interest expense over the relevant period, so as to
achieve a constant periodic rate of interest (effective interest rate) on the carrying amount. The effective interest rate is the
rate that exactly discounts estimated future cash payments or receipts (excluding future credit losses) over the expected life
of the financial instrument or a shorter period, if appropriate, to the net carrying amount of the financial instrument. The
effective interest rate discounts cash flows of variable interest instruments to the next interest repricing date, except for the
premium or discount which reflects the credit spread over the floating rate specified in the instrument, or other variables that
are not reset to market rates. Such premiums or discounts are amortized over the whole expected life of the instrument. The
present value calculation includes all fees paid or received between parties to the contract that are an integral part of the effec-
tive interest rate.

Initial recognition of financial instruments. Financial instruments at fair value through profit or loss are initially recognized at
fair value. All other financial instruments are initially recognized at fair value plus transaction costs. Fair value at initial recog-
nition is best evidenced by the transaction price. A gain or loss on initial recognition is only recognized if there is a difference
between fair value and transaction price which can be evidenced by other observable current market transactions in the same
instrument or by a valuation technique whose inputs include only data from observable markets.

All regular way purchases and sales of financial assets are recorded at settlement date, which is the date on which the Company
receives or delivers a financial asset. This method is consistently applied to all purchases and sales of financial assets.

Derecognition of financial assets. The Company derecognizes financial assets when (a) the assets or receivables are redeemed,
or the rights to cash flows from the assets otherwise expire or (b) the Company has transferred the rights to the cash flows from
the financial assets or entered into a qualifying pass-through arrangement while (i) also transferring substantially all risks and
rewards of ownership of the assets or (ii) neither transferring nor retaining substantially all risks and rewards of ownership, but
not retaining control. Control is retained if the counterparty has no real ability to sell the asset in its entirety to an unrelated
third party without needing to impose restrictions on the sale.

Functional currency and foreign currency transactions. The functional currency of the Company is the euro. Transactions in
foreign currencies are translated to the functional currency at the exchange rate of the European Central Bank (ECB) effective
on the transaction date. Monetary assets and liabilities are translated into the Company’s functional currency at the official
exchange rate of the ECB at the end of the respective reporting period. Foreign exchange gains and losses resulting from the
settlement of transactions and from the translation of monetary assets and liabilities into the Company’s functional currency
at the year-end official exchange rates of the ECB, are recognized in profit or loss for the year. Non-monetary assets and liabili-
ties measured at historical cost in a foreign currency are translated using the exchange rates that prevailed when the asset was

acquired, or the liability was originated or assumed.
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Nehmotny majetok. Nehmotny majetok predstavuje ¢asové rozliSenie obstaravacich a transakénych nékladov a ostatny ne-
hmotny majetok.

Obstaravacie naklady na poistné zmluvy a transakcéné naklady na investicné zmluvy su tie, ktoré vznikli pri obstaravani tychto
zmluv. Zahrnaja priame naklady (napr. provizie), a v pripade obstaravacich nakladov na poistné zmluvy tradicného zivotného
poistenia aj nepriame néklady, ako st naklady spravnej rézie suvisiace so spracovanim navrhov a uzatvorenim poistnych zmlav
(napr. mzdové naklady pracovnikov obchodnej sluzby, marketingové naklady). Obstaravacie naklady z provizii sa ¢asovo rozlisuju,
a to maximalne do vysky, v ktorej sa predpoklada ich ndvratnost z budtcich vynosov zo stvisiacich poistnych zmlav. Rovnako to
plati aj pre priame transak¢né naklady na obstaranie zmlav na spravu investicii v ramci investi¢ného zivotného poistenia, ktoré st
¢asovo rozli$ené po dobu, pocas ktorej Spolo¢nost ziskava vynosy za spravu investicii (vo forme poplatkov), t.j. po¢as doby trvania
tychto zmluv. V pripade investi¢nych zmlav inych ako investi¢né Zivotné poistenie, ktoré si ocenované umorovanou hodnotou, su

transak¢éné néklady zohladnené pri oceniovani finanéného zéviizku pomocou metddy efektivnej irokovej miery.

Sposob casového rozliSenia priamych obstardvacich ndkladov na poistné zmluvy v nezivotnom poisteni vychadza z postupu
tvorby a pouzitia rezervy na poistné buducich obdobi. Spolo¢nost ¢asovo rozlisuje pomernt ast obstaravacich nakladov, ktoré

koresponduju s nezaslizenym poistnym.

Pre bezne platené zmluvy v zivotnom poisteni, ktoré su pre ti¢ely vykazovania klasifikované ako poistné zmluvy je casové rozli-
Sovanie sucastou stanovenia zillmerovych rezerv a zohladnuje tak priame ako i nepriame obstardvacie naklady. Ak pre poistnu
zmluvu vychadza rezerva zapornd, prechodné zaporné hodnoty sa vykazuji na strane majetku ako ¢asové rozlisenie obstard-
vacich nakladov.

Pre zmluvy investi¢ného zivotného poistenia, klasifikované pre ucely vykazovania ako investi¢né zmluvy, sa ¢asovo rozlisuju
iba transak¢éné naklady (obstaravacie provizie), a to pocas trvania tychto zmlav, pricom pri zruseni zmluvy sa zostatok neumo-
renych transak¢nych nakladov umori okamzite. Priemernd doba odpisovania je 18,36 rokov (2018: 18,53 rokov).

Zostatkova hodnota ¢asovo rozlisenych obstaravacich néakladov pre poistné zmluvy sa ku dnu, ku ktorému sa zostavuje G¢tovna

zavierka, testuje v ramci testu primeranosti rezerv.

Casovo rozli$ené transakéné naklady pre investiéné Zivotné poistenie st testované spolo¢ne s ¢asovo rozlisenymi pociatoény-
mi poplatkami, a to technikou, ktord je rovnaka ako pre testovanie primeranosti rezerv (t.j. metdda diskontovanych buducich
penaznych tokov). Ak test ukdze na potrebu znizenia hodnoty ¢asovo rozlisenych transakénych nékladov a zniZenie je vicsie
ako ich samotnd zostatkova hodnota, Spolo¢nost rozpusti ¢asové rozliSenie obstaravacich ndkladov a vytvori rezervu na nevy-
hodné zmluvy.

Ostatny nehmotny majetok predstavuje hlavne nakupeny software. Ocenuje sa obstaravacou cenou, ktora zahrnuje cenu ob-
starania a ostatné vedlaj$ie ndklady na obstaranie ako je clo, dovozna prirazka, neodpocitatelna dan z pridanej hodnoty na
vstupe a pod. Ocenenie majetku sa zvysi o ndklady vynalozené na technické zhodnotenie. Software sa odpisuje linearne po dobu
pouzivania 5 az 20 rokov.

Budovy a zariadenie. Spolo¢nost nemd vlastné pozemky a stavby, odpisuje len technické zhodnotenie v prenajatych budovéch.
V stivahe vykazovany majetok je oceniovany obstardvacou cenou, ktord zahriuje cenu obstarania a ostatné vedlajsie ndklady na
obstaranie ako je clo, dovoznad prirazka, naklady na montaz, prepravné a pod. Ocenenie majetku sa zvysi o naklady vynalozené
na technické zhodnotenie a znizi o odpisy. Majetok sa odpisuje po dobu pouzivania linearne.

Pozndmky k Gétovnej zavierke - 31. december 2019

ANNUAL REPORT 2019 63

Intangible assets. Intangible assets represent deferred acquisition and transaction costs and other intangible assets.

Acquisition costs for insurance policies and transaction costs of investment contracts are those incurred for acquiring these
contracts. These include direct costs (i.e. commissions) and for acquisition costs of traditional life insurance policies also indi-
rect costs, i.e. administrative expenses of processing contract proposals and concluding insurance contracts (e.g. wages of sales
employees, marketing costs). The acquisition costs of commissions are deferred to the extent they are recoverable from future
income generated by the related insurance contracts. The same principle applies to transaction costs directly attributable to
the acquisition of investments contracts in relation to unit-linked life insurance. These costs are deferred and amortized to
income over the period the Company earns revenues for asset management (in the form of fees), i.e. over the duration of such
contracts. Transaction costs are reflected in the measurement of the financial liability using the effective interest method,

which is recognized for other than unit-linked insurance contracts that are measured at amortized cost.

The method of deferring direct acquisition costs of non-life insurance contracts is directly linked to unearned premium reserve
(UPR). The Company defers a proportion of acquisition costs, which corresponds to the unearned premium.

For regular life insurance policies, acquisition costs are part of the calculation of provisions using the Zillmer method, which
considers both direct and indirect acquisition costs. If the provision is negative for an insurance contract, temporary negative
amounts are reported as deferred acquisition cost assets.

For unit-linked contracts classified for reporting purposes as investment contracts, only transaction costs (acquisition com-
missions) are deferred over the duration of such contracts, and at contract cancellation, the balance of unamortized transac-
tion costs is immediately expensed. The average amortization period is 18.36 years (2018: 18.53 years).

The carrying amount of deferred acquisition costs for insurance contracts is tested for recoverability as part of the liability
adequacy test.

Deferred transaction costs for unit-linked contracts are tested together with deferred initial fees, using the same techniques as
in a liability adequacy test (i.e. discounted future cash flows method). If the result of the test shows an impairment of deferred
transaction costs and the reduction is higher than the carrying amount of the deferred transaction costs, the Company releases
deferred acquisition costs and recognizes a provision for onerous contracts.

Other intangible assets primarily include computer software. They are carried at cost, which includes the purchase price and
other costs directly attributable to the acquisition, i.e. customs duties or levies, non-recoverable input value added tax, etc.
Technical improvements are also capitalized. Computer software is amortized on a straight-line basis over the expected useful
life of 5 to 20 years.

Premises and equipment. The Company does not own land and buildings. It only capitalizes and depreciates leasehold im-
provements. Assets reported in the statement of financial position are carried at cost, which includes the purchase price and
other costs attributable to the acquisition, i.e. customs duties and levies, installation costs, transportation, etc. The cost in-
cludes subsequent technical enhancements and the carrying value is reduced by accumulated depreciation. The assets are de-
preciated using the straight line method over their useful lives.
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Predpokladané doby pouzivania pre jednotlivé druhy majetku:

- stroje a zariadenia 1-15rokov
- hardware 2 — 6 rokov
- osobné motorové vozidla 4 roky
- inventar 1-15 rokov

Technické zhodnotenie v prenajatych budovach sa odpisuje pocas predpokladanej doby najmu, ktora nepresahuje 20 rokov.
Rezidualna hodnota na konci doby Zivotnosti, ak nie je nevyznamn4, a doba pouzivania st prehodnocované kazdy rok.

Spolo¢nost test na pokles hodnoty majetku (vrétane ostatného nehmotného majetku) vykonava vtedy, ked okolnosti nazna-
¢uju, Ze G¢tovna hodnota nemusi byt realizovatelnd. Strata zo znizenia hodnoty sa vykazuje v sume, o ktord u¢tovna hodnota
majetku prevysuje jeho realizovatelnt hodnotu. Realizovatelna hodnota predstavuje bud redlnu hodnotu zniZent o nédklady na
pripadny predaj alebo tiZitkovii hodnotu, podla toho, ktord je vyssia. Pre ui¢ely stanovenia zniZenia hodnoty sa majetok zaradi
do skupin podla najnizsich irovni, pre ktoré existuji samostatné penazné toky (jednotky generujuce penazné prostriedky).

Lizingové zavizky. Spolo¢nost md v prendjme niekolko obchodnych priestorov. Viaceré zmluvy obsahujt lizingové komponen-

ty aj nelizingové komponenty, ktoré sa spolo¢nost rozhodla neoddelovat a ti¢tuje o celej zmluve ako o lizingovej zmluve.

Hodnota leasingového zavizku je prvotne ocenovana na baze sti¢asnej hodnoty. Leasingovy zavizok obsahuje netto sti¢asnu
hodnotu nasledujucich lizingovych platieb: fixné platby, variabilné platby zavisiace od indexu/sadzby, garancie reziduélnej
hodnoty, realiza¢na hodnota opcie, ak si je ndjjomca dostatocne isty, Ze ju uplatni a zmluvné pokuty za ukoncenie zmluvy, ak si

je najomca dostatocne isty, ze opciu uplatni.

Lizingové splatky su diskontované bud pomocou implicitnej urokovej miery lizingu (ak mozno ttto sadzbu lahko urc¢it) alebo
pomocou prirastkovej trokovej sadzby pozic¢ky Spolo¢nosti. Kazda lizingova splatka sa rozdeluje na splatku zavizku (istiny)
a na finan¢né ndklady. Lizingové zdvizky sa ndsledne ocefiuji pomocou metédy efektivnej urokovej miery. Uétovna hodnota
z4vizku sa nasledne precenuje, aby odrazala akékolvek opitovné postidenie ¢i modifikaciu lizingu alebo tipravu v podstate fix-
nych platieb.

Doba lizingu je nevypovedatelné obdobie, na ktoré bol lizing uzatvoreny. Obdobia, v ktorych je mozné prediiitv ¢i predcasne
ukondit lizing, sa do doby trvania lizingu zahfnaju iba v tom pripade, ak je dostato¢ne isté, Ze lizing bude prediien}'f, alebo zZe
nebude predc¢asne ukonéeny.

Urokové naklady z leasingovych splatok sa Gi¢tuju do vykazu ziskov a strat rovnomerne pocas celej doby prendjmu.

Spolo¢nost sa rozhodla vyuzit vynimky nevykazovat kratkodoby leasing (s dobou trvania menej ako 12 mesiacov) a majetok
nizkej hodnoty (ccado 5 tis. USD) v suvahe. Splatky vyplyvajtce z tychto lizingovych zmlav st vykazované v priamo vo Vykaze
ziskov a strat v riadku Administrativne a ostatné prevadzkové naklady.

Aktiva z prava pouzivat majetok - budovy. Aktiva z prdva pouZivat majetok sa prvotne ocenuji v obstaravacej cene, ktora zahrfna:

- sumu prvotného ocenenia lizingového zavizku,

- vSetky lizingové splatky uskuto¢nené pred datumom zacatia lizingu alebo v tento den, znizené o vsetky prijaté lizingové stimuly,

- vSetky pociato¢né priame vydavky, ako aj

- odhad nakladov, ktoré vzniknu Spolo¢nosti pri rozobrati a odstraneni podkladového aktiva a pri obnove miesta, na ktorom
sa nachddza, alebo pri obnoveni podkladového aktiva do stavu, ktory sa vyzaduje v podmienkach lizingu, ak tieto naklady ne-
vzniknd s cielom tvorit zasoby. Spolo¢nosti vznika povinnost v suvislosti s tymito ndkladmi bud'k ddtumu zac¢iatku alebo v

dosledku uzivania podkladového aktiva pocas urc¢itého obdobia.
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Estimated useful lives of different classes of assets:

- Machinery and equipment 1-15 years
- Hardware 2 - 6years
- Vehicles 4 years
- Fixtures and fittings 1-15 years

Leasehold improvements are depreciated over the estimated lease term, not exceeding 20 years. The residual value at the end
of the useful life, if it is not insignificant, and the useful life of the assets is reviewed annually.

Assets are reviewed for impairment when circumstances indicate that the carrying amount may not be recoverable. An impair-
ment loss is recognized in the amount by which the carrying amount of an asset exceeds its recoverable amount. The recover-
able amount is an asset’s fair value less costs to sell or value in use, whichever is higher. For the purposes of impairment assess-
ment, assets are grouped at the lowest levels for which independent cash flows exist (cash-generating units).

Lease liabilities. The Company leases business premises. Several contracts contain lease components as well as non-lease com-

ponents, which the Company has decided not to separate and accounts for the entire contract as a lease contract.

The value of the lease liability is initially measured at present value. The lease liability includes the net present value of the
following lease payments: fixed payments, index / rate variable payments, residual value guarantees, realizable value of the
option, if the lessee is reasonably certain to exercise it, and contractual penalties for terminating the contract, if the lessee is
reasonably certain to exercise the option.

Lease payments are discounted using either the implicit interest rate of the lease (if this rate can be readily determined) or the
incremental interest rate of the Company’s loan. Each lease payment is divided into the payment of the liability (principal) and
financial costs. Lease liabilities are subsequently measured using the effective interest rate method. The carrying amount of
the liability is subsequently remeasured to reflect any reassessment or modification of the lease, or an adjustment to substan-
tially fixed payments.

The lease term is the non-cancellable period for which the lease was concluded. Periods in which a lease may be renewed or
terminated are only included in the lease term if it is reasonably certain that the lease will be renewed or will not be terminated
prematurely.

Interest expense on lease payments is recognized in the statement of profit or loss on a straight-line basis over the term of the lease.

The Company has decided to use the exemption not to report short-term leases (with a lease term less than 12 months) and
low-value assets (up to approximately USD 5 thousand) in the balance sheet. Payments arising from these lease agreements are
reported directly in the statement of profit and loss in the line administrative and other operating expenses.

Right-of-use asset - buildings. Right-of-use asset is initially measured at cost, which includes:

- anamount equal to the lease liability at its initial recognition,

- lease payments made at or before the commencement of the lease, less any lease incentives received,

- initial direct costs; and

- an estimate of costs to be incurred by the lessee for dismantling and removing the underlying asset, restoring the site on
which it is located or restoring the underlying asset to the condition required by the terms and conditions of the lease, un-
less such costs are incurred to produce inventories. The Company becomes liable for these costs either at the commence-

ment date, or as a result of the use of the underlying asset over a certain period.
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Nésledne sa aktiva z prava pouzivat majetok ocenuju v obstardvacej cene zniZenej o opravky i vSetky naakumulované straty zo znize-
nia hodnoty a upravenej o akékolvek precenenie lizingového zavizku v dosledku prehodnotenia alebo modifikacii lizingovej zmluvy.

Aktiva z prava pouzivat majetok sa odpisuju rovnomerne bud po dobu zivotnosti daného aktiva alebo po dobu trvania lizingu

podla toho, ktord z nich je kratsia.

Do roku 2018 boli leasingové zmluvy, ktoré spolo¢nost evidovala, identifikované ako operativny lizing a podla IAS17 vykazova-
né rovnomerne pocas doby leasingu v operativnych nékladoch.

Podiel zaistovatel'a na rezervach. Podiel zaistovatelov na rezervach vyplyvajucich z poistnych zmliv sa ocenuje v stilade s pod-
mienkami zaistnych zmlav platnych v danom obdobi. Pouzité metddy su podobné ako metddy ocenenia rezerv vyplyvajucich

z poistnych zmluv.

Podiel zaistovatelov na rezervach vyplyvajtcich z poistnych zmlav je posudzovany z hladiska zniZenia hodnoty ku diu, ku kto-
rému sa zostavuje Gctovna zavierka. Hodnota majetku sa povazuje za znizenu, ak existuji objektivne dokazy vyplyvajuce z uda-
losti, ktoré nastala po prvotnom uétovani, Ze Spolo¢nost nebude schopné realizovat ich i¢tovni hodnotu a vplyv tejto udalosti

na sumy, ktoré Spolo¢nost obdrzi od zaistovatela, je spolahlivo meratelny.

Ako podiel zaistovatelov na rezervach vyplyvajtcich z poistnych zmluv st vykazané prava vyplyvajice zo zaistnych zmluv,
v ktorych dochddza k prenosu vyznamného poistného rizika. Prava vyplyvajtce zo zmlav, v ktorych nedochddza k prenosu
vyznamného poistného rizika, sa i¢tuju ako finanéné néstroje.

Pohladavky z poistenia, zaistenia a ostatné pohladavky. Pohladavky sa skladaju z pohladavok voci klientom, regresnych
pohladéavok, pohladavok voci sprostredkovatelom, pohladdvok zo zaistenia, pohladdvok vo¢i odberatelom, instittcidm, pohla-
d4vok z dane z prijmov a pod. Rizika obsiahnuté v pochybnych a spornych pohlad4vkach st zohladnené tvorbou opravnych po-
loziek. Opravné polozky sa tvoria na zaklade skisenosti z minulych obdobi a kazdy rok st prehodnocované na zaklade analyzy
zaplatenosti v jednotlivych vekovych kategdridch, do ktorych st pohladdvky zaradené.

Dlhopisy k dispozicii na predaj. Tieto dlhopisy predstavuju investi¢né cenné papiere, ktoré Spolo¢nost vlastni a ktoré mozu
byt predané v zavislosti od potreby v oblasti likvidity alebo v pripade zmien trhovych urokovych sadzieb. Dlhopisy k dispozicii
na predaj st ocenené ich redlnou hodnotou. Urokové vynosy vypo¢itané metédou efektivnej trokovej miery na zaklade umoro-
vanej hodnoty tychto dlhopisov sa Gi¢tuju s vplyvom na hospodarsky vysledok. Ostatné zmeny v realnej hodnote su zatc¢tované
do ostatného stthrnného zisku alebo straty az do odtic¢tovania dlhopisu alebo do vzniku straty zo zniZenia hodnoty, ked'sa ku-
mulativne precenenie reklasifikuje z ostatnych sthrnnych ziskov alebo strat do hospodérskeho vysledku ako sti¢ast zisku alebo

straty z finan¢ného umiestnenia.

Straty zo znizenia hodnoty sa G¢tuju ako naklad do hospodarskeho vysledku v ¢ase ich vzniku, ak nastane jedna alebo viac uda-
losti po obstarani dlhopisov, ktoré maju negativny vplyv na sumu alebo ¢as prijatia odhadovanych penaznych tokov. Udalosti
straty sledované Spolo¢nostou st tie isté ako pri finanénom majetku ocefiovanom v umorovanej hodnote, ¢o je uvedené v odse-
ku “Opravné polozky k financnému majetku i¢tovanému v umorovanej hodnote”. Ak sa v nasledujicom obdobi realna hodnota
dlhopisu zvysi a tento ndrast je mozné objektivne spojit s udalostou, ktora nastala po predchddzajicom zauctovani straty zo

znizenia hodnoty, je strata z hospodarskeho vysledku v danom obdobi odti¢tovana.

Podielové cenné papiere k dispozicii na predaj. Tieto cenné papiere predstavuju investicie, ktoré Spolo¢nost vlastni a ktoré
mozu byt predané v zavislosti od potreby v oblasti likvidity alebo v pripade zmien trhovych cien a kurzov. Podielové cenné pa-

piere k dispozicii na predaj st ocenené ich realnou hodnotou.
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Subsequently, right-of-use asset is measured at cost less accumulated depreciation and accumulated impairment losses,
adjusted for remeasurement of the lease liability resulting from reassessments or lease modifications.

Aright-of-use asset is depreciated on a straight-line basis over the shorter of the useful life of the asset and the lease term.

Until 2018, the lease contacts recorded by the Company were identified as operating leases and according to IAS17 were recog-
nized on a straight-line basis over the lease term in operating expenses.

Reinsurer’s share in provisions for insurance contracts. The reinsurer’s share of provisions for insurance contracts is assessed
in accordance with the terms and conditions of reinsurance contracts in force during the reporting period. The methods used

are consistent with measurement of provisions for the related insurance contracts.

The Company assesses its reinsurance assets for impairment at the end of each reporting period. The carrying value of the asset
is impaired if there is objective evidence, supported by events, which occurred after the initial recognition of the asset, that the
Company will not be able to recover the carrying amount of the asset and the loss event has a negative impact on the amount of

estimated future cash flows from the reinsurer, that can be measured reliably.

The reinsurers’ share of provisions from insurance contracts is assessed for impairment at the balance sheet date. Contracts
that do not transfer significant insurance risks are accounted for as financial instruments.

Receivables from insurance, reinsurance and other receivables. Receivables comprise receivables from policyholders, sub-
rogation receivables, receivables from intermediaries, receivables from reinsurance, receivables from customers, various in-
stitutions, receivables from income tax, etc. The risks present in doubtful and disputed receivables are reflected through im-
pairment allowances. The impairment allowances are based on experience from previous periods and are reviewed every year
based on the ageing analysis of the receivables.

Debt securities available for sale. This classification includes investment securities which the Company holds, and which may
be sold in response to needs for liquidity or changes in interest rates. Investment securities available for sale are carried at fair
value. Interest income on available-for-sale debt securities is calculated using the effective interest method and recognized in
profit or loss for the year. All other changes in the fair value are recognized in other comprehensive income until the invest-
ment is derecognized or impaired, at which time the cumulative gain or loss is reclassified from other comprehensive income
to profit or loss for the year.

Impairment losses are recognized in profit or loss for the year when incurred as a result of one or more loss events that oc-
curred after the initial recognition of the debt securities available for sale, and which have a negative impact on the amount or
timing of estimated future cash flows. Loss events that the Company monitors are the same as for financial assets measured at
amortized costs presented in the section "Provisions for financial assets at amortized cost”. If, in a subsequent period, the fair
value of adebt instrument increases, and the increase can be objectively related to an event occurring after the impairmentloss

was recognized in profit or loss, the impairment loss is reversed through profit or loss for the year.

Available-for-sale equity instruments. These securities represent investments that the Company holds and that can be sold
depending on liquidity requirements, or if market prices or exchange rates change. Available-for-sale equity instruments are
measured at their fair value.
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Dividendové vynosy z podielovych cennych papierov sa G¢tuju s vplyvom na hospodarsky vysledok v ¢ase ich schvalenia val-
nym zhromazdenim a ak je pravdepodobné, ze budt Spolo¢nosti vyplatené. Ostatné zmeny v realnej hodnote st zauc¢tované do
ostatného stthrnného zisku alebo straty az do odti¢tovania cenného papiera alebo do vzniku straty zo zniZenia hodnoty, ked'sa
kumulativne precenenie reklasifikuje z ostatnych sthrnnych ziskov alebo strét do hospodarskeho vysledku ako stucast zisku
alebo straty z finan¢ného umiestnenia. Straty zo znizenia hodnoty sa t¢tujt ako naklad do hospodarskeho vysledku v ¢ase ich

vzniku, t.j. aj dojde k vyznamnému alebo dlhsiemu poklesu ich hodnoty pod obstaravaciu cenu.

Dlhopisy v redlnej hodnote precefované cez hospodarsky vysledok. Dlhopisy v realnej hodnote precenované cez hospodarsky
vysledok su takto klasifikované v ¢ase ich obstarania na zéklade toho, ze touto klasifikdciou dojde k zamedzeniu G¢tovného
nesuladu, ktory by inak vznikol v stvislosti s i¢tovanim suvisiacej rezervy na investi¢né poistenie, ktoru tieto dlhopisy kryju.
Riziko zo zmeny redlnej hodnoty tychto financ¢nych aktiv nest poisteni, pricom prislichajtice precenenie rezervy z investi¢né-

ho poistenia sa ti¢tuje s vplyvom na hospodarsky vysledok.

Tieto cenné papiere su ocenené ich realnou hodnotou, pricom zmeny realnej hodnoty v prislusnom obdobi, okrem samostatne
vykdzanych tirokovych vynosov, st vykazané ako stcast zisku alebo straty z finanéného umiestnenia.

Podielové cenné papiere v redlnej hodnote precenované cez hospodarsky vysledok. Podielové cenné papiere v realnej hod-
note precenované cez hospodarsky vysledok su takto klasifikované v ¢ase ich obstarania na zaklade toho, ze touto klasifikaciou
dojde k zamedzeniu i¢tovného nestladu, ktory by inak vznikol v stvislosti s i¢tovanim stuvisiacej rezervy na investi¢né poiste-
nie, ktort tieto cenné papiere kryju. Riziko zo zmeny realnej hodnoty tychto finan¢nych aktiv nesu poisteni, pricom prislicha-
juce precenenie rezervy z investi¢ného poistenia sa uctuje s vplyvom na hospodarsky vysledok.

Tieto cenné papiere su ocenené ich realnou hodnotou, pricom zmeny realnej hodnoty v prislusnom obdobi, okrem samostatne

vykézanych dividendovych vynosov, st vykdzané ako st¢ast zisku alebo straty z finan¢ného umiestnenia.

Terminované vklady v bankach. Terminované vklady v bank4ch st finanénym majetkom s pevne stanovenou splatnostou.
Terminované vklady sa zauc¢tuja v ¢ase prevodu peniaznych prostriedkov banke. Terminované vklady su ocenené umorovanou
hodnotou zistenou metddou efektivnej irokovej miery.

Peniaze a pefiazné ekvivalenty. Peniaze a penazné ekvivalenty zahrnaji pokladni¢nt hotovost, ceniny, vklady v bankach
a ostatny kratkodoby vysoko likvidny majetok so splatnostou jeden mesiac a menej v ¢ase jeho obstarania, okrem kratkodobych
terminovanych vkladov, ktoré boli dohodnuté za G¢elom investovania. Penazné prostriedky a penazné ekvivalenty sa ocenuju
v nominélnej hodnote zvySené o ¢asovo rozliSené aroky.
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Dividends on available-for-sale equity instruments are recognized in profit or loss for the year the entity’s right to receive pay-
ment is established and it is probable that the dividends will be collected. All other changes to the fair value are recognized in
other comprehensive income until the investment is derecognized or impaired, at which time the cumulative gain or loss is
reclassified from other comprehensive income to profit or loss for the year. Impairment losses are recognized in profit or loss

for the year incurred, i.e. when there is a significant or prolonged decline in the fair value of an equity security below its cost.

Debt securities at fair value through profit or loss. Debt securities at fair value through profit or loss are designated as such at
the time of their acquisition to avoid an accounting mismatch that would otherwise arise in relation to the recognition of the
related unit-linked insurance reserve that these securities cover. The risk of fair value changes to these financial assets is borne
by the insured customers and the related provision for these insurance products is remeasured through profit or loss. These
securities are carried at fair value and the changes in fair value are recognized as part of gains less losses from financial invest-

ments, except for interest income which is shown separately.

These securities are carried at fair value and the changes in fair value are recognized as part of gains less losses from financial
investments, except for interest income which is shown separately.

Equity securities carried at fair value through profit or loss.Equity securities at fair value through profit or loss are designated
as such at the time of their acquisition to avoid an accounting mismatch that would otherwise arise in relation to the recogni-
tion of the related unit-linked insurance reserves that the security covers. The risk of fair value changes to these financial assets
is borne by the insured customers and the related provision for these insurance products is remeasured through profit or loss.

These securities are carried at fair value and the changes in fair value are recognized as part of gains less losses from financial

investments, except for dividend income which is shown separately.

Term bank deposits. Term bank deposits are financial assets with a fixed maturity. Term deposits are accounted for when cash
is transferred to the counterparty bank. Term deposits are carried at amortised cost using the effective interest method.

Cash and cash equivalents. Cash and cash equivalents represent cash on hand, bank accounts and other short-term highly
liquid assets with an original maturity of one month or less, except for short-term term deposits entered into as investments.
Cash and cash equivalents are carried at nominal value plus accrued interest.

Notes to the Financial Statements - 31 December 2019



70 VYROCNA SPRAVA 2019

Rezervy vyplyvajlce z poistnych zmliv. Poistna zmluva je takda dohoda o kompenzacii pre poisteného, na zaklade ktorej jedna
strana (poistovatel) akceptuje vyznamné poistné riziko od druhej strany (poisteny) v pripade, Ze $pecifikovand budtica neist4
udalost (poistna udalost) negativne ovplyvni poisteného. Poistnou zmluvou nie je takd zmluva, ktora vystavuje poistovatela
finan¢nému riziku bez prenosu vyznamného poistného rizika. Financ¢né riziko je riziko moznej buducej zmeny v urokovej
sadzbe, cene cenného papiera, cene komodity, kurze meny, indexe cien alebo sadzieb, iverovom ratingu alebo inej premennej,
ktor4 je nezdvisla od zmluvnych stran. Poistné riziko je vyznamné vtedy, ak by pri vzniku poistnej udalosti bola Spolo¢nost
povinna vyplatit vyznamnt sumu dodato¢nych plneni (dodato¢nych k platbam uhradenym poistnikom Spolo¢nosti). Ak sa
zmluva raz klasifikuje ako poistna zmluva, ostava nnou az kym nezanikna v$etky prava a povinnosti z nej vyplyvajuice.

Spolo¢nost testovala hladinu vyznamnosti prenosu rizika ako rozdiel medzi zaplatenym poistnym (platba uhradend poistenym
Spolo¢nosti) a narokom na plnenie v pripade poistnej udalosti. Zmluvy su klasifikované na trovni portfélii zmlav jednotlivych
produktov. Ak celé dané portfélio pozostdva zo zmluv, ktoré prendsaju poistné riziko, Spolo¢nost neskiima jednotlivé zmluvy,
aby identifikovala nevyznamnu skupinu, ktora prenasa nevyznamné poistné riziko. Ak aj malé mnozstvo zmlav nespfﬁa pozia-
davku Kklasifikacie poistnej zmluvy, je stanovené celé portfélio ako poistné zmluvy. Niektoré poistné zmluvy obsahuju pripois-
tenia. Tieto pripoistenia nie st klasifikované osobitne, nakolko sti neoddelitelnou sti¢astou poistnej zmluvy.

Z portfélia zmluv Zivotného poistenia Spolo¢nost vy¢lenila investi¢né zmluvy, pri ktorych nedochédza k prenosu vyznamného
poistného rizika. Niektoré zmluvy investi¢ného zivotného poistenia (dalej len IZP) nesti aj vyznamné poistné riziko, v takom
pripade Spolo¢nost oddeluje poistni a vkladovi zlozku poistenia. Poistné riziko je vyznamné len vtedy, ak by pri vzniku poist-
nej udalosti bola Spolo¢nost povinnd vyplatit vyznamnt sumu dodato¢nych plneni k platbam uhradenym poistenym do Spo-
lo¢nosti (popr. s ich redlnym zhodnotenim). V Zivotnom poisteni sa spravidla jednd o vyplatu poistnej sumy v pripade timrtia
alebo vyskytu kritickej choroby pocas doby poistenia, pricom zaplatené poistné pocas doby poistenia je vyznamne mensie ako

poistna suma.

Dal$im znakom u poistnych alebo investi¢nych produktov v zivotnom poisteni je zmluvne dojednany podiel na zisku zo zhod-
notenia rezerv nad garantovanu urokovi mieru, ktory kazdoro¢ne stanovuje Spolo¢nost vo forme navysenia poistnej sumy
alebo bonusu. Zmluvu s pravom podielu na zisku nazyvame zmluvou s DPF (angl. discretionary participation features — dalej
len DPF). DPF je pravo klienta ziskat ako doplnok ku garantovanému minimalnemu plneniu dodato¢né plnenie, pri ktorom sa
oc¢akdva, ze bude vyznamnou ¢astou celkovych zmluvnych plneni. Spolo¢nost DPF t¢tuje ako zavizok v rdmcei rezerv na poist-

né alebo investi¢né zmluvy. Nizsie je znazornena klasifikdcia produktov zivotného poistenia.

Niektoré poistné zmluvy obsahuju v sebe, okrem garantovanej trokovej miery, pravo na odkup s odkupnou hodnotou, moz-
nost zmeny dizky poistnej doby, moznost ukonéenia platenia poistného, popr. indexaciu poistnej sumy vo vztahu k inflécii za
uplynuly kalendarny rok. Tieto prava predstavuju vnorené derivaty, ktoré su viazané na zmluvu, nie st ocenené samostatne na
realnu hodnotu, ale st oceriované spolu so zmluvou a tie, ktoré st vyznamné z hladiska budicich penaznych tokov vstupuju aj
do testu primeranosti rezerv.

Niektoré poistné zmluvy v neZivotnom poisteni uzavreté Spolo¢nostou v sebe obsahuju aj vkladové zlozky. Ide o ¢iastky platené
poistenym, ktoré im je Spolo¢nost pri splneni istych podmienok povinna vratit. Nakolko ¢tovné postupy Spolo¢nosti pred
zavedenim IFRS zabezpecovali vykdzanie vSetkych prév a povinnosti vyplyvajucich z tohto vkladového prvku a Spolo¢nost je

schopna tuto zlozku spolahlivo ocenit, je tato zlozka vykazovana samostatne ako zavizok.
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Provisions for insurance contracts. An insurance contract is an agreement on compensation of the insured on the basis of
which one party (the insurer) accepts significant insurance risk from the other party (the insured) if a specified uncertain event
has a negative impact on the insured. An insurance contract is not a contract which exposes the insurer to a financial risk with-
out also transferring significant insurance risk. Financial risk is the risk of possible future change in interest rates, the value of
securities, commodities, exchange rates, prices or indices, credit ratings or other variables which are not specific to the parties
to the contract. The insurance risk is significant if, in the event of an insurance event, the Company will have to pay a significant
amount of additional benefits (additional to payments received by the Company from the insured). If the contract is classified
as an insurance contract, it will remain so classified until all rights and obligations from the contract cease to exist.

The Company tested the level of materiality of risk transfer as the difference between the premium paid (an amount paid to the
Company) and the amount of a possible claim in the event of an insurance event. Contracts are classified at the product portfo-
lio level. If the whole portfolio consists of contracts which transfer the insurance risk, the Company does not investigate each
contract to identity an insignificant group that transfers immaterial insurance risk. Even if a small number of contracts do not
qualify as insurance contracts, the whole portfolio is classified as insurance contracts. Some insurance contracts include riders.
These riders are not classified separately, as they are an integral part of the insurance contract.

The Company separated investment contracts from the life insurance contracts portfolio where significant insurance risk is
not transferred. Some unit-linked life insurance contracts (UL) also bear a significant insurance risk. In such a case, the Com-
pany separates the insurance part from the investment part of the contract. The insurance risk is only significant if the Com-
pany will be obliged to pay a significant amount of benefits in addition to refunding the premium payments paid by the insured
to the Company (together with the real return on the investment) in the event of a claim. In life insurance, this usually includes
the payment of the assured amount in the event of death or the occurrence of critical illness during the insurance period; the

insurance premium paid during the insurance period is significantly lower than the assured amount.

Another feature of insurance and investment products as regards life insurance is the agreed share in profit from the increase
of the value of the provisions above the guaranteed interest rate, which is determined by the Company each year in the form of
an increase of the assured amount or a bonus. Contracts with an entitlement to a profit share are called DPF contracts (discre-
tionary participation features - hereinafter “DPF”). DPF is the right of the customer to receive, in addition to the guaranteed
minimum benefits paid, an additional amount that is expected to form a substantial part of the total contractual benefits paid.
The Company recognizes DPFs as liabilities in provisions for insurance or investment contracts. The classification of life insur-
ance products is stated below.

In addition to a guaranteed interest rate, insurance policies may include: the right to surrender, the option to change the length
of the insurance period, the option to terminate premium payments, or indexing of the assured amount in relation to inflation
for the past calendar year. These rights represent derivatives embedded in the insurance policy and are not measured sepa-
rately at fair value but are measured together with the policy and those that are significant from the future cash flow point of
view are also subject to the liability adequacy test.

Some insurance policies in non-life insurance contain deposit components. These are the amounts paid by the insured that the
Company is obliged to return upon the fulfilment of certain conditions. This component is reported separately as a liability, as
the Company’s accounting policies before the adoption of IFRS required the reporting of all rights and obligations arising from

these deposit components separately and the Company is able to measure these components reliably.
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Sumdrny prehlad klasifikdcie poistnych a investi¢nych zmluv

Poistna zmluva Investiéna zmluva Investiénd zmluva
(s aj bez DPF) bez DPF s DPF

Tradi¢né Zivotné Umrtie a dozitie X
poistenie Doéchodkové X

Vkladové X
Investiéné
Zivotné poistenie*  Oddelena depozitnd Cast

v pripade krytia poistného rizika X

Oddelené rizikové cCasti

investi¢nych zmlav X

Bez krytia

poistného rizika X
Pripoistenie Vsetky druhy pripoistenia vratane

oddelenych pripoisteni z investi¢nych zmlav X
Nezivotné poistenie Vsetky druhy poistenia X
Zaistenie Vsetky zaistné zmluvy X

* Niektoré zmluvy IZP v sebe obsahujii aj prenos poistného rizika. Takéto zmluvy boli rozdelené na ich poistnii a vkladovii Gast, t.j. poistna Gast je vykazovana samostatne,
a to tak, Ze prislusné rizikové poplatky st vykazané ako sucast predpisu poistného.

Rezervy vyplyvajtce z poistnych zmlav st prvotne ocenované pomocou predpokladov platnych pri stanoveni poistnych sadzieb.
K datumu, ku ktorému sa zostavuje tictovna zavierka, sa nasledne vykona test primeranosti rezerv. Tieto rezervy predstavujua re-
zervu na poistné buducich obdobi, rezervu na poistné plnenia, rezervu na zivotné poistenie a rezervu na poistné prémie a zlavy.

Rezerva na poistné budicich obdobi obsahuje pomernu ¢ast predpisaného poistného, ktord bude zasliizena v budtiicom alebo
dalsich G¢tovnych obdobiach. Oceriuje sa metddou pro rata temporis nakazda jednu poistnti zmluvu. Na poistné zmluvy zivot-

ného poistenia, ktoré maju jednorazovy predpis, sa rezerva na poistné budticich obdobi netvori.

Rezerva na poistné plnenia predstavuje odhad konec¢nych nakladov na vyrovnanie v$etkych narokov vyplyvajtcich zo vzniknu-
tych poistnych udalosti a nevyplatenych ku dnu, ku ktorému sa zostavuje ti¢tovna zavierka. Pri oceneni sa zohladnuju interné
aj externé predvidatelné udalosti, ako napriklad zmeny v sposobe likvidacie $kdd, infldcia, trendy v sidnych sporoch tykajtcich
sa poistnych udalosti, zmeny v legislative a historické skusenosti a trendy. Tvori sa na poistné udalosti, ktoré boli nahlasené,
ale este neboli vybavené (RBNS) a na poistné udalosti, ktoré vznikli, ale este neboli nahlasené (IBNR). Rezerva na nahlasené
poistné udalosti sa tvori na kazdu jednu nahldsent poistni udalost samostatne, oceriuje sa na zaklade kvalifikovaného odhadu
likvidatora poistnej udalosti a obsahuje aj naklady stvisiace s likvidaciou (napr. za znalecké posudky, externé obhliadky a pod.).
Rezerva na nenahlasené poistné udalosti sa ocenuje kvalifikovanym odhadom a pomocou poistno-matematickych (aktuar-
skych) metdd pre jednotlivé druhy poistenia na zaklade predchadzajicich rokov a skiisenosti.

Ide o nasledovné aktuarske postupy: (a) trojuholnikova metdda z nahlasenych poistnych udalosti, (b) trojuholnikova metdda
priemernej vysky poistnych udalosti, (c) Bornhuetter-Ferguson metdda a (d) metdda Cape Cod, pricom data su usporiadané
bud'na kvartalnej alebo na ro¢nej baze. K 31.decembru 2019 bola pouzitd metdda (b), konzistentne s minulym rokom.

Pre havarijné poistenie motorovych vozidiel a PZP sa rezerva ur¢i metédou (b) na ro¢nej baze. Za ticelom zvySenia presnosti
odhadu je vysledna rezerva pre PZP tvorena sti¢tom rezervy pre poistné udalosti majetkového charakteru a rezervy pre poistné

udalosti zdravotného charakteru.
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Summary overview of the classification of insurance and investment contracts

Insurance contract Investment contract Investment contract
(with and without DPF) without DPF with DPF

Traditional life insurance Death and endowment X

Pension X

Deposit X
Unit linked
insurance* Separated deposit component

of insurance contracts X

Separated components

of investment contracts X

Without coverage

of insurance risk X
Riders All types of rider including riders

arising from investment contracts X
General insurance Allinsurance types X
Reinsurance All reinsurance contracts X

* Some unit-linked insurance contracts contain a transfer of insurance risk. Such contracts have been divided into an insurance part and a deposit part, i.e. the insurance part
is reported separately, so the corresponding income for the assumed risk is reported as a part of the written premium.

Provisions for insurance contracts are initially measured using assumptions used for pricing insurance premium rates. A li-
ability adequacy test is subsequently performed at the end of each reporting period. These provisions represent a provision for
unearned premiums, claim provisions, a life insurance provision and a provision for bonuses and rebates.

Provisions for unearned premiums includes the part of the written premium that will be earned in the next or subsequent
reporting periods. It is quantified for each insurance contract separately using the pro-rata-temporis method. Single premium

paid life insurance contracts are scoped out.

Provision for outstanding claims is an estimate of ultimate losses for settlements of all incurred claims from assumed in-
surance risks which are not settled until the end of the reporting period. Their measurement considers internal and external
foreseeable events, i.e. changes in loss liquidation methods, inflation, trends in litigation relating to insurance events, changes
to legislation, historical experience and other trends. The provision is set up for claims that were reported, but not yet settled
(RBNYS), and for claims incurred but not reported (IBNR) .The provision for reported claims is set up on an individual basis and
estimated by a qualified claims liquidator. The provision also includes estimated claims handling costs (i.e. expert reports, ex-
ternal inspections, etc.) The provision for claims incurred but not reported is estimated using actuarial methods for individual
classes of insurance on the basis of the previous years’ experience.

The following actuarial methods are used: (a) Chain-Ladder, (b) Chain-Ladder (using average claim), (c¢) the Bornhuetter-Fer-
guson method and (d) the Cape Cod method, which uses quarterly or annual data. As at 31 December 2019, method (b) was used
consistently with the previous year.

For motor hull insurance and MTPL, the provision is determined using method (b) on an annual basis. In order to improve the
accuracy of the estimates, the resulting provision for MTPL comprises a provision for property-related claims and a provision
for health-related claims.
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Rezerva na Zivotné poistenie predstavuje aktuarsky odhad vysky zavizkov Spolo¢nosti vyplyvajuci z tradiénych zmlav Zivotné-
ho poistenia. Rezervy na Zivotné poistenie sa ocenuju osobitne pre kazdu poistni zmluvu prospektivnou zillmerovou metédou,
bertic do uvahy vSetky garantované poistné plnenia a podiely na vynosoch, ktoré uz boli alokované a buduce zillmerove poistné.
Rezerva sa ocenuje pri pouziti rovnakych aktuarskych predpokladov, aké boli uréené pri stanoveni poistnych sadzieb.

Sucastou zivotnej rezervy je aj rezerva na podiel na zisku a administrativna rezerva. Rezerva na podiel na zisku predstavuje po-
diely na prebytkoch pre opravnené zmluvy. Spolo¢nost alokuje podiel na zisku z umiestnenia rezerv zivotnych poisteni ihned'
ako je zndma vyska zhodnotenia. Klientom je podiel na zisku alokovany vo forme bonusu, t.j. navy$enia poistnej sumy. Admi-
nistrativna rezerva sa vytvara najmé pre jednorazovo platené zmluvy a pre zmluvy, ktorych doba platenia je kratsia ako poistna

doba s cielom zabezpecit spravu zmlav po dobe platenia poistného.

Rezerva na poistné prémie a zl'avy sa tvori na prémie a zlavy, ktoré maju byt vyplatené na zaklade skuto¢nej $kodovosti
jednotlivych zmliv v nasledujicom t¢tovnom roku za obdobie predchddzajuce. Prémie a zlavy predstavuju vkladovi zlozku
dohodnutu v niektorych poistnych zmluvéch v nezivotnom poisteni. Rezerva na poistné prémie a zlavy sa oceniuje na zaklade

predpokladanej skodovosti tychto zmlav.

Rezerva na deficit v povinnom zmluvnom poisteni. Poistovatelia s povolenim na poskytovanie povinného zmluvného poistenia
(PZP) st ¢lenmi Slovenskej kancel4rie poistovatelov (SKP). Podla Statdtu SKP, poistovne zdruzené v SKP rudia za zavizky SKP
podla vysky ich podielu na trhu PZP a musia sa podielat na kryti deficitu v u¢tovnom obdobi, v ktorom sa deficit prejavi a SKP
ich k tomu vyzve. Poistovne zdruzené v SKP sa v roku 2015 dohodli na finané¢nom vyrovnani zavizkov vyplyvajucich z deficitu,
a to dvoch splédtkach, ktoré zaplatia poistovne na u¢et SKP v roku 2016. SKP stanovila vysku zavizku na zdklade vysky ocakd-
vaného deficitu a trhového podielu Spolo¢nosti v danom segmente. Stav zavizku SKP zo zakonného poistenia bol stanoveny
podla ocenenia od spolo¢nosti Deloitte, ktoré berie do tivahy skuto¢ny vyvoj v tychto rizikach a to podla najlepsieho scendra.
Aj napriek aktualizovanému odhadu vysky deficitu pretrvava neistota suvisiaca so sudnymi rozhodnutiami a s nedostatkom
spolahlivych udajov o budticom vyvoji poistnych plneni. Podla Statitu SKP, poistovne zdruzené v SKP nadalej ruéia za zavizky
SKP podla vysky ich podielu na trhu PZP a musia sa podielat na kryti deficitu v pripade, Ze uhradené prostriedky nepostacia
a SKP ich k tomu vyzve. V stlade s u¢tovnym postupom aplikovanym vic¢sinou poistovni s povolenim na poskytovanie PZP,
Spolo¢nost na takyto pripad rezervu od roku 2017 netvorila. Manazment nepredpokladd, Ze potencidlny zdviizok vyplyvajtci
z dodatocnej potreby krytia deficitu je vyznamny.

Test primeranosti rezerv. Spolo¢nost vykondva test primeranosti rezerv v Zivotnom a nezivotnom poisteni. V teste sa pouziju
aktualne aktuarske predpoklady (primerane upravené o rizikovu prirazku) v ¢ase testu a metodika diskontovanych penaznych
tokov (DCF angl. discounted cash flows).

Cielom testu je preverit, ¢i vyska rezerv vypoc¢itanych podla v minulosti stanovenych aktuérskych predpokladov a pri pouZzitych
metddach ako zillmerizécia, je dostato¢na v porovnani s vypoctami pri pouziti aktualnych aktuarskych predpokladov a metody
diskontovanych penaznych tokov.

Rezerva na nedostatoénost poistného v Zivotnom poisteni. Ak test primeranosti rezerv ukdze, ze pévodne uréend rezerva bola
nedostato¢na v porovnani s rezervou urc¢enou metédou DCF pri pouziti aktualnych predpokladov, vytvori sa dodato¢na rezerva
na nedostato¢nost poistného ako ndklad bezného obdobia.
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Provision for life insurance is an actuarial estimate of the Company’s liabilities arising from traditional life insurance con-
tracts. The provisions for life insurance are measured separately for each insurance policy using the prospective Zillmer meth-
od, considering all guaranteed insurance benefits and profit participation amounts that have already been allocated and the
future Zillmer premiums. The provision is estimated using the same actuarial assumptions as used for determining the insur-

ance premium rates.

The life insurance provision also contains a profit participation feature and a provision for administrative costs. The provision
for profit participation feature represents the share of profits of eligible contracts. The Company allocates profits from invest-
ments to life insurance contracts as soon as the amount of return on investments is known. The profit share is allocated to
customers in the form of abonus, i.e. an increase of insurance benefits. The provision for administrative costs is mainly created
for single premium contracts and for contracts with a payment period shorter than the insured period in order to provide for

administration of contracts after collecting the insurance premiums.

Provision for bonuses and rebates is created for bonuses and rebates that are to be paid on the basis of losses on individual
contracts in the following financial year for the previous period. The bonuses and rebates represent a deposit portion agreed in
certain non-life insurance contracts. The provision for insurance bonuses and rebates is measured on the basis of the estimated

loss ratio of such contracts.

Provision for deficiency in Motor Third Party Liability Insurance. Insurers authorized to provide Motor Third Party Liability
insurance (MTPL) are members of the Slovak Insurer’s Bureau (SIB). According to SIB’s Statute, insurers associated in the SIB
guarantee the liabilities of the SIB in proportion to their MTPL market share and must participate in covering a deficit in the
period in which the deficit occurs and when SIB so requests. In 2015, insurance companies associated in the SIB agreed on a
financial settlement of liabilities arising from the deficit in two instalments, payable by insurance companies on behalf of SIB
in 2016. SIB estimated the amount of the liability based on the amount of the estimated deficit and the expected market share
of the Company in this segment. SIB liabilities from MTPL were determined according to a valuation undertaken by Deloitte,
which respects the development of these risks according to the best scenarios. Despite the updated estimates some uncertainty
remains, which relates mainly to court decisions and a lack of reliable data on the future development of insurance claims
resulting from MTPL. According to SIB’s Statute, insurance companies associated in SIB remain liable for SIB’s obligations in
the amount of their share of the MTPL market and must contribute to covering the deficit if paid funds do not suffice and the
SIBinvited them to do so. In accordance with the accounting policies applied by most insurance companies licensed to provide
MTPL, the Company has not created a provision for such a case since 2017. Management assumes that the contingent liability
arising from the additional need to cover the deficit is material.

Liability Adequacy Test. The Company carries out the liability adequacy test for life insurance and non-life insurance. The

current actuarial assumptions (adequately adjusted by risk margin) and the discounted cash flow method are used.

The aim of the test is to verify if the amount of provisions calculated according to the actuarial assumptions determined in the
past and using methods such as zillmerization is sufficient in comparison with calculations using current actuarial assump-
tions and the discounted cash flow method ("DCF").

Provision for Premium Deficiency in Life Insurance. Should the liability adequacy test show that the original provision for life
insurance is insufficient compared to the provision determined by the DCF method using current assumptions, an additional
provision for premium deficiency will be created as an expense in the current reporting period.
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Rezerva na neukonéené rizika. Rezerva na neukoncené rizika je vysledkom testu primeranosti rezerv na poistné buducich obdobi
v nezivotnom poisteni. Rezerva sa vytvadra na neukoncené rizikd vyplyvajuce z nezivotnych poistnych zmluv, ked predpokladana
hodnota buddcich plneni, ktoré st kryté platnymi poistnymi zmluvami a ostatnych stvisiacich ndkladov tykajucich sa budicich
obdobi, prevysuje rezervu na poistné budtcich obdobi vytvorent pre prislusné poistné zmluvy po odratani suvisiacich ¢asovo
rozliSenych obstaravacich ndkladov. Rezerva sa vytvori osobitne pre poistné druhy, ktoré st spravované spolo¢ne, po zohladneni

budtcich vynosov z investicii drzanych na krytie nezasluzeného poistného a nezlikvidovanych poistnych udalosti.

Finanéné zaviazky z investiénych zmlav. Finanéné zaviizky z investi¢nych zmlav predstavuju zavizky vyplyvajuce zo zmluav,
ktoré Spolo¢nost klasifikovala ako investi¢né zmluvy. Hlavnu ¢ast tvoria zavizky zo zmluv investi¢ného Zivotného poistenia.
Finan¢né zavizky na krytie rizika z investovania finan¢nych prostriedkov v mene poistenych predstavuja zavazky vyplyvaju-
ce z investovania finan¢nych prostriedkov v ramci investicného zivotného poistenia. Ich vyska zodpoveda aktualnej hodnote
finanéného umiestnenia investovaného v mene poistenych, ktora sa zvySuje o sumu este neinvestovanej ¢iastky z uhradeného
poistného (netc¢tovaného cez hospodarsky vysledok) ku dnu, ku ktorému sa zostavuje G¢tovna zavierka. Neinvestovana ¢ast je
doc¢asne (do momentu investovania) krytd peniaznymi prostriedkami na beznom a/alebo terminovanom ucte.

Tieto zavizky su ocenované vumorovanej hodnote, ktora sa odvija od trhovej ceny aktiv, ktoré kryju dany zavazok.

Zavizky zo zmluv, ktoré st klasifikované ako investi¢né zmluvy iné ako zmluvy investi¢ného zivotného poistenia st ocenované
vumorovanej hodnote.

Casové rozliSenie vynosov z investiénych zmldv. Stc¢astou inych zavizkov je ¢asové rozliSenie po¢iatoénych poplatkov z in-
vesti¢nych zmliv IZP so zlozkou spravy investicii, ktoré vecne stvisia s transakénymi nékladmi vynaloZenymi na obstaranie
tychto zmlav. Doba amortizacie je stanovena rovnako ako pri ¢asovom rozliseni transakénych nakladov - cela doba trvania
zmluvy. Pouzitd amortizacna schéma je rovnaka ako pre transak¢né naklady: nelinearna, pricom pri zruseni zmluvy sa zostatok

neumorenych pociato¢nych poplatkov umori okamzite. Predmetom ¢asového rozlisenia st iba skuto¢ne uplatnené poplatky.

Dan z prijmu. Dan z prijmu je zat¢tovana na zaklade zakonov, ktoré boli schvalené alebo takmer schvalené do konca G¢tovného
obdobia. Naklad na dan z prijmov predstavuje splatnt dan a odlozent dan a je zauctovany do hospodarskeho vysledku s vynimkou
pripadov ked'sa dan vztahuje na transakcie v ostatnom stthrnnom zisku alebo zat¢tované priamo vo vlastnom imani, pricom s

transakciou stuvisiace dane sa tiez zatc¢tuja priamo do ostatného stthrnného zisku alebo priamo do vlastného imania.

Splatn4 dan je suma, ktorti Spolo¢nost o¢akava, Ze zaplati alebo dostane ako vratku dane, od prislu$ného dafového tiradu v su-
vislosti s daniovym zdkladom za bezné alebo minulé obdobia. Splatna dan z prijmov zahrfna aj osobitny odvod spolo¢nosti v regu-
lovanych odvetviach, ktory sa uplatiuje na zisk spolo¢nosti. Dane iné ako dan z prijmu su ti¢tované do prevadzkovych nakladov.

OdloZena dan sa ctuje stivahovou zavizkovou metddou z umoritelnych darovych strat a docasnych rozdielov medzi darfiovou
hodnotou majetku a zavizkov a ich u¢tovnou hodnotou.

V stilade s vynimkou z ti¢tovania odloZenej dane pri obstarani, sa o odlozenej dani neuctuje v pripade do¢asnych rozdielov existu-
jucich v ¢ase obstarania majetku alebo vzniku zavizku v ramci transakcie inej ako podnikova kombinacia ak toto obstaranie alebo
vznik zaviazku nema vplyv na uc¢tovny hospodarsky vysledok ani na zéklad dane Spolo¢nosti. Odlozené dane sa ictuji sadzbami
schvalenymi alebo takmer schvadlenymi pred koncom t¢tovného obdobia, ktoré sa budu aplikovat v ¢ase vyrovnania do¢asného
rozdielu alebo umorenia danovej straty. Odlozené darové pohladavky a zaviizky Spolo¢nosti st vykdzané v ich netto hodnote.
OdloZen4 datova pohlad4vka z umoritelnych danovych strat a odpocitatelnych docasnych rozdielov sa i¢tuje len v miere, v akej
je pravdepodobné, Ze v budiicnosti Spolo¢nost dosiahne dostato¢ne vysoky danovy zdklad, voci ktorému bude mozné tieto odpo-
C¢itatelné polozky uplatnit.
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Unexpired Risks Provision. The provision for unexpired risks is a result of the liability adequacy test applied to non-life un-
earned premium reserve. The provision is set up for unexpired risks from non-life insurance contracts where the expected
value of future claim payments covered by existing insurance contracts plus related future claims handling costs, exceeds the
provision for unearned premiums set up for these contracts, less related deferred acquisition costs. The provision is created
separately for insurance types administered together, after reflecting future income from investments held to cover unearned

insurance premiums and outstanding claims.

Financial liabilities from investment contracts. Financial liabilities from investment contracts are liabilities arising from con-
tracts classified by the Company as investment contracts. The main part relates to unit-linked contracts. Financial liabilities
for investments made on behalf of the insured are liabilities arising from investing funds through unit-linked products (UL).
The amount comprises the current carrying value of the financial placements invested on behalf of the insured, increased by
the amount of insurance premiums paid and not yet invested (not recorded in the statement of profit or loss) as of the balance
sheet date. The part which is not yet invested is temporarily (until the moment of investing) covered by cash deposits.

These liabilities are measured at amortized cost, which depends on the market value of the assets covering the liability.

The liabilities from contracts classified as investment contracts other than unit-linked contracts are carried at amortized cost.

Deferred income from investment contracts. Other liabilities include deferred income from initial fees from investment con-
tracts (UL) with an asset management component, which relate to the transaction costs incurred to acquire these contracts.
The amortization period is determined as for deferred transaction costs - the entire duration of the contracts. The amortiza-
tion method is as for deferred transaction costs: non-linear; upon contract termination, the balance of unamortized transac-

tion costs is expensed immediately. Only collected fees are deferred.

Income tax. Income tax is accounted in accordance with laws enacted or substantially enacted by the end of the reporting
period. The income tax expense includes current and deferred tax and is recognized in profit or loss, unless it is recognized in
other comprehensive income, or directly in equity, as it relates to transactions that are also recognized in the same or a differ-

ent period in other comprehensive income or directly in equity.

Current tax is the amount expected to be paid to, or recovered from, the tax authorities in respect of taxable profits or losses for
the current and prior periods. In regulated industries, current income tax also includes a special levy on company profit. Taxes

other than income taxes are recorded in operating expenses.

Deferred income tax is provided using the balance sheet liability method for tax loss carry forwards and temporary differences
arising between the tax bases of assets and liabilities and their carrying amounts for financial reporting purposes.

In accordance with the initial recognition exemption, deferred taxes are not recorded for temporary differences on initial rec-
ognition of an asset or a liability in a transaction other than a business combination if the transaction, when initially recorded,
affects neither accounting nor taxable profit. Deferred tax balances are measured at tax rates enacted or substantively enacted
at the end of the reporting period, which are expected to apply to the period when the temporary differences are reversed or
tax loss carry forwards are utilized. Deferred tax assets and liabilities are presented net. Deferred tax assets for deductible
temporary differences and tax loss carry forwards are only recorded to the extent it is probable that future taxable profit will be
available against which the deductions can be utilized.
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Dah z poistenia. Spolo¢nost v zmysle zakona ¢. 213/2018 Z.z. o dani z poistenia a zmene a doplneni inych zdkonov je povinna od
1. 1. 2019 platit dan z neZivotného poistenia. Spolo¢nost odvddza 8% z predpisaného poistného zo vSetkych druhov nezivotného
poistenia okrem PZP. Dan sa uplatiiuje na poistné za poistné obdobie, ktoré zacalo plynit po 31.12. 2018. Dan sa u¢tuje len stiva-
hovo ako zavizok voci datiovému tradu stvztazne voci pohladavke voci klientom a uhradza sa na Stvrtrocnej baze, vzdy do konca

nasledujuceho mesiaca po skonéeni prislusného kalendarneho stvrtroku.

Ostatné rezervy. Ostatné rezervy sa tvoria, ak vznikne pravny alebo odvodeny zavizok ako vysledok minulych udalosti a na
jeho vysporiadanie bude Spolo¢nost ¢erpat zdroje, z ktorych by jej inak plynul ekonomicky prinos. Pokial podla ndzoru vede-
nia Spolo¢nosti nie je pravdepodobné, Ze dojde k tibytku ekonomickych uzitkov, Spolo¢nost neti¢tuje o rezerve, ale pripadné

naroky vykaze v prilohe t¢tovnej zavierky ako podmienené zavizky.

Zamestnanecké pozitky. Vsetky formy protihodndt, ktoré Spolo¢nost poskytuje zamestnancom za ich pracu, su zamestnanec-
ké pozitky. Hlavnu ¢ast kratkodobych zamestnaneckych pozitkov tvoria mesa¢né mzdy, rezerva na roéné odmeny a prispevky
na zdravotné a socialne zabezpecenie, ktoré odvadza Spolo¢nost vo vyske platnych zdkonnych sadzieb a ktoré sa pocitaji zo
zuc¢tovanych hrubych miezd.

Rezerva na odchodné. Spolo¢nost vytvdra rezervu na odchodné, ktoré vypldca zamestnancovi pri prvom skonéeni pracov-
ného pomeru po nadobudnuti naroku na starobny déchodok alebo invalidny déchodok s poklesom schopnosti viac ako 70 %.
Spolo¢nost v zmysle kolektivnej zmluvy vyplaca odchodné vo vyske 1,5 ndsobku priemerného mesac¢ného zarobku v pripade
odpracovania menej ako 2 roky, vo vyske2 nasobku v pripade odpracovania viac ako 2 a menej ako 10 rokov, vo vyske 3 nasobku v
pripade odpracovania 10 a menej ako 20 rokov a vo vy$ke 4 nasobku v pripade odpracovania 20 a viac rokov. Suma oc¢akavanych
vyplatje diskontovana na si¢asnt hodnotu sadzbou podla predpokladanej hodnoty vynosov aktiv spolo¢nosti a pri vypocte boli

zohladnené aj predpokladané odchody (Umrtie, odchod z poistovne).

Okrem toho Spolo¢nost tvori rezervu pre pracovnikov exkluzivneho obchodu, ktori maji ndrok na dodato¢nt odmenu, ak
v ¢ase dosiahnutia ndroku na starobny déchodok, stale pracuju pre Spolo¢nost. Rezerva sa po¢ita na zdklade im vyplatenych
provizii a zostatok sa uroc¢i technickou urokovou mierou.

Naklady vyplyvajuce zo zaviazkov za odchodné si uctované do Administrativnych o statnych nakladov.

Zavazky z obchodného styku a ostatné zavazky. Zavizky z obchodného styku sa zauctuja v ¢ase splnenia dodavky zmluvnou
protistranou a si oceniované umorovanou hodnotou.

Zakladné imanie. Kmenové akcie st klasifikované ako vlastné imanie Spolo¢nosti a st vykazané vich nominalnej hodnote.
Emisné azio. Emisné azio predstavuje rozdiel medzi emisnou cenou akcii spolo¢nosti a ich nominalnou hodnotou.

Zakonny rezervny fond. Zikonny rezervny fond je v rdmci vlastného imania tvoreny zo zisku podla poziadaviek slovenskej
legislativy a sluzi len na krytie pripadnych buducich strat Spolo¢nosti.

Predpisané a zasliZené poistné. Predpisané poistné obsahuje poistné z poistnych zmlav uzavretych v priebehu tc¢tovného
obdobia (ak aj zaciatok poistného krytia spadd do uctovného obdobia) a pri zmluvach s dojednanym bezne platenym poistnym
aj splatky poistného zo zmluv uzavretych v minulych obdobiach, ktoré st splatné v danom uc¢tovnom obdobi. Obsahuje tiez
odhad poistného (za zmluvy nedorucené Spoloc¢nosti ku dnu zostavenia ti¢tovnej zavierky, ale ktoré este spadaju do obdobia, za
ktoré sa i¢tovnd zavierka zostavuje) a ipravy odhadov za minulé roky.
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Insurance tax. In accordance with Act No. 213/2018 Coll. on insurance tax and amendments of certain laws, the Company is
obliged to pay non-life insurance tax from 1 January 2019. The Company pays 8% of the written premium from all types of
non-life insurance, except for MTPL. This tax is applied to insurance premiums for the insurance period that began after 31
December 2018. The tax is only accounted for in the balance sheet as aliability to the tax office in relation to the receivable from

clients and is paid on a quarterly basis by the end of the month following the end of the relevant calendar quarter.

Other provisions. Other provisions are recognized if the entity has a present legal or constructive obligation as a result of past
events and it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation. If,
in the Company’s opinion, it is not probable that there will be an outflow of resources embodying economic benefits, the Com-
pany does not recognize a provision, but discloses a contingent liability.

Employee Benefits. All forms of consideration that the Company provides to employees for their work are employee benefits.
The main part of short-term employee benefits consists of monthly wages, a provision for annual remuneration and health and
social security contributions, which are paid by the Company in the amount of the applicable statutory rates and which are
calculated from settled gross wages.

Post-employment benefits. The Company creates a provision for retirement benefits, which it pays to the employee at the
first termination of employment after acquiring the right to an old-age pension or disability pension with a decrease of ability
to work of more than 70%. Pursuant to the collective agreement, the Company pays severance pay of 1.5x average monthly
earnings for less than 2 years’ service, and 2x for more than 2 and less than 10 years’ service, 3x for 10 and less than 20 years’
service and 4x for 20 or more years of service. The amount of expected payments is discounted to the present value at a rate
according to the expected value of the Company's asset returns and predicted departures (death, departure from the Company)
were taken into account in the calculation.

In addition, the Company creates a provision for exclusive business employees who are entitled to additional remuneration if
they are still working for the Company when they become entitled to a retirement pension. The provision is calculated on the
basis of the commissions paid to them and the balance bears interest at the technical interest rate.

Costs arising from retirement benefit liabilities are recognized in administrative and other expenses.

Trade payables and other payables. Trade payables are accrued when the counterparty has performed its obligations under the
contract and are carried at amortised cost.

Share capital. Ordinary shares are classified as equity of the Company and are presented at their nominal value.

Share premium. Share premium represents the excess of contributions received over the nominal value of shares issued.

Legal reserve fund. The legal reserve fund is set up within equity from profits pursuant to the requirements of Slovak legislations
and serves solely to cover potential future losses of the Company.

Written premium Written premium includes premiums from insurance contracts concluded during the reporting period
(when the beginning of insurance coverage falls in the reporting period) and also insurance premium receivables in the period
from regular insurance contracts concluded in prior years. It also includes estimated premium (for contracts not delivered to
the Company until the preparation date of these financial statements that begin in the reporting period for which the financial
statements are prepared) and adjustments of prior year estimates.
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Sucastou predpisaného poistného je aj poistné predpisané za rizikové zlozky zmlav klasifikovanych ako investi¢né zmluvy,
ktoré boli od vkladovej ¢asti oddelené.

Spolo¢nost odvadza v zmysle § 68 zakona o poistovnictve (zakon ¢. 39/2015 Z. z. o poistovnictve v zneni neskorsich predpisov)
8 % zaplateného poistného za PZP, ktory je urc¢eny hasi¢skym jednotkam a zlozkam zachrannej zdravotnej sluzby. Od roku 2017
je spolo¢nost povinnd odvadzat v zmysle § 68a zdkona o poistovnictve (zdkon ¢. 39/2015 Z. z. o poistovnictve v zneni neskorsich
predpisov) 8% zaplateného poistného z nezivotného poistenia okrem PZP zo zmluv platnych po 1. 1. 2017. Tieto odvody nie st
odpocitané z poistného, ale su vykazované vo Vykaze ziskov a strat v pozicii Administrativne a ostatné prevadzkové néklady .

Od roku 2019 je spolo¢nost povinna odvadzat dan z poistenia, ktora nahradzuje odvod z nezivotného poistenia okrem PZP. Dan
z poistenia nie je sucastou predpisaného poistného, spolo¢nost ju vykazuje len stivahovo. V roku 2019 Spolo¢nost bola povinna
uhradit za ¢ast poistnych zmluv odvod z neZivotného poistenia a to za platby poistného v pripadoch, ked poistné obdobie zadi-
nalo pred 1. 1. 2019.

Sucastou predpisaného poistného je aj poistné zo spolupoistenia. Toto poistné predstavuje tu ¢ast celkového poistného, ktord
zo zmluvy o spolupoisteni pripadd Spolo¢nosti. Predpisané poistné neobsahuje zlavy na poistnom dojednané pri uzatvoreni

zmluvy, ani zlavy poskytované nésledne, napr. za bezskodovy priebeh (t.j. poistné sa vykazuje uz znizené o tieto zlavy).

Zlavy poskytované vo forme vratenia poistného st povazované za vkladovt zlozku a ich odhadovana vyska je vykdzand pros-
trednictvom rezervy na poistné prémie a zlavy. V nasledujicom obdobi je tato rezerva rozpustend a priznané zlavy st vykdzané

v polozke Ostatné technické naklady (Vyplatené prémie a zlavy).

Predpisané poistné po uprave o zmenu stavu rezervy na poistné buducich obdobi predstavuje zaslizené poistné, a je vykazané
ako vynos.

T ¢ast hrubého predpisaného poistného, ktord patri do nasledujuceho ué¢tovného obdobia, Spolo¢nost ¢asovo rozlisuje pros-
trednictvom rezervy na poistné budicich obdobi. Zaslizené poistné predstavuje hrubé predpisané poistné upravené o rezervu

na poistné budtcich obdobi.

Poistné plnenia zahrnuju vyplatu poistnych plneni z nezivotnych poisteni, vyplaty zo zivotnych poisteni pri doziti, vyplatu do-
chodku, vyplatu odkupnej hodnoty, vyplatu pri smrti, vyplatu podielu na zisku, ak je sti¢astou poistnej sumy, vyplatu poistnych

plneni z pripoisteni ako aj zmeny stavu rezerv na poistné plnenie.

Poistné plnenia v nezivotnom poistenti, pri smrti, z pripoisteni zZivotnych poisteni st zati¢tované ako naklad v momente nahla-
senia poistnej udalosti formou tvorby rezervy na poistné plnenia (RBNS), resp. v momente predpokladaného vzniku poistnej
udalosti IBNR).

Poistné plnenia pri doziti a vyplaty dochodkov ako aj vyplatené odkupné hodnoty st zauctované ako naklad v ¢ase splatnosti

vyplaty resp. v momente zaplatenia, pri su¢asnom rozpusteni rezervy na zivotné poistenie.

Pri investi¢nych zmluvach sa ako poistné plnenie vykazuju vyplaty nad ramec finan¢ného zavizku pri doziti, pri smrti, do-
chodku a vyplaty z pripoisteni. T4to ¢ast plnenia je ti¢tovana ako naklad v ¢ase vyplaty (pri doziti a ddchodku) alebo ako tvorba
rezervy na poistné plnenie v ¢ase nahldsenia poistnej udalosti (pri smrti a pripoisteni).
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Written premium also includes a written premium for risk elements of contracts classified as investment contracts, which were
separated from the deposit part.

The Company pays a contribution arising from section 68 of the Insurance Act (No. 39/2015 Coll. on Insurance, as amended)
requiring the Company to pay 8% of collected insurance premium from MTPL to fire-fighter and emergency medical units.
From 2017, the Company has an obligation to pay a contribution from contracts valid after 1 January 2017 arising from section
68 of the Insurance Act (No. 39/2015 Coll. on Insurance, as amended) requiring the Company to pay 8% of collected insurance
premium from non-life insurance, except for MTPL. This contribution is not deducted from premiums, but rather recognized
in the statement of profit and loss in administrative and other operating expenses.

Since 2019, the Company is obliged to pay insurance tax, which replaces a contribution from non-life insurance, except for
MTPL. Insurance tax is not part of written premiums, the Company only reports it in the balance sheet. In 2019, the Company
was obliged to pay a non-life insurance contribution for part of the insurance contracts, i.e. for premium payments where the
insurance period began before 1 January 2019.

Premium from coinsurance is included in written premiums. This premium represents the portion of the total premium that
belongs to the Company based on coinsurance contracts. Written premium does not include bonuses or discounts agreed upon
the conclusion of contracts, or bonuses granted subsequently, for example, bonuses for no prior claims (i.e. premium is re-
ported already decreased by these bonuses).

Rebates provided in the form of a return of the premium are considered a deposit element and their estimated amount is rec-
ognized as a provision for bonuses and rebates. This provision is released in the following period and rebates granted are recog-

nized as other technical expenses (Paid bonuses and rebates).

The written premium adjusted by the change to the unearned premium provision represents the earned premium, which is
reported as revenue.

The Company defers a portion of the gross written premium that relates to future reporting periods through a provision for
unearned premium. Earned premium represents gross written premium adjusted for the change to the provision for unearned

premium.

Claims paid includes the settlement of claims from non-life insurance, endowments from life insurance, payment of pension,
payment of surrender value, payment in the event of death, payment of profit share if included in the insured amount, claims

paid from riders and changes to claim provisions.

Claims on non-life insurance, in the event of death, riders to life insurance are recognized as costs at the moment of reporting
claims via creations of claim provisions (RBNS), or at the moment of the assumed occurrence of claim (IBNR).

Claims paid in endowments and payments of pensions are accounted for as costs when due for payment or at the moment of

payment, and the provision for life insurance is reversed at the same time.

In investment contracts, payments exceeding the financial liability incurred upon endowment, in the event of death, pension
and payment of riders are reported as claims paid. This part of payment is recognized as claims paid (in endowment and in
pension) or as a creation of a claim provision at the time of reporting a claim (in the event of death and additional insurance).

Notes to the Financial Statements - 31 December 2019



82 VYROCNA SPRAVA 2019

Regresy. Spolo¢nost si uplatiiuje v nezivotnom poisteni regresy - refunddcie nakladov vyplatenych za poistnti udalost, ktort
spdsobila poistenému tretia osoba. Najvicsiu ¢ast regresov tvoria regresy z poistenia motorovych vozidiel, ktoré sa uplatiuju
vo vi¢$ine pripadov vodi plneniam od poistovni z poistnych zmlav PZP.

Regresy znizuju vysku nakladov na poistné plnenia, avSak neznizuju vysku zavizkov voci poistenym (v stivahe su vykazané

v polozke Pohladavky).

Spolo¢nost pouZiva pre stanovenie regresnej pohladavky poistno-matematické (aktuarske) postupy pomocou trojuholnikove;j
metddy. Uvedena metdda je zalozend na extrapoldcii v minulosti prijatych regresov a odhade budicich o¢akavanych regresov
v hrubej vyske, pricom podiel zaistovatela je vykdzany v polozke Zavizky zo zaistenia.

Spolupoistenie. Spolo¢nost vystupuje v rdmci spolupoistenia v dvoch tlohé4ch. V prvom pripade ako hlavny spolupoistovatel
a v druhom ako vedlajsi spolupoistovatel. Ako hlavny spolupoistovatel m4 Spolo¢nost nérok na proviziu zo spolupoistenia za
spravu poistnej zmluvy, ktor4 je predmetom spolupoistenia. Ako vedlajsi spolupoistovatel takiito proviziu plati hlavnému spo-
lupoistovatelovi.

V rdmci zmlav vyplyvajicich zo spolupoistenia Spolo¢nost vykazuje vo vykaze ziskov a strat predpisané poistné a poistné plne-

nia z nich vyplyvajice v hodnote svojho podielu na poistnej zmluve.

Zaistenie. Majetok, zaviizky, naklady a vynosy vyplyvajuce zo zaistnych zmliv si prezentované oddelene od majetku, zavizkov,
nakladov a vynosov vyplyvajtcich z poistnych zmliv, pretoZe zaistné zmluvy nezbavuji Spolo¢nost priamych zavizkov voci
poistenym.

Zaistné (postupené poistné) vyplyvajice zo zaistnych zmluv je vykazované ako naklad na rovnakom zaklade ako sa vykazuje
poistné pre suvisiace poistné zmluvy. Zaistné je vykazované ako naklad pocas doby trvania zaistného krytia na zaklade oc¢aka-
vaného priebehu zaistenych rizik.

Postupené poistné plnenia st vynosom na rovnakom zaklade ako sa vykazuju poistné plnenia pre stivisiace poistné zmluvy.
Urokové vynosy. Vynosy z tirokov dlhového finanéného majetku, st zati¢tované samostatne metédou efektivnej tirokovej miery.

Vynosy z dividend. Vynosy z dividend sa u¢tuju, ak bola dividenda schvalend valnym zhromazdenim a je pravdepodobné, ze
dividenda bude Spoloé¢nosti vyplatena.

Vynosy z poplatkov a provizii a ich éasové rozliSenie. Vynosy z poplatkov predstavuji poplatky z investi¢nych zmlav za spravu
investicii, na krytie pociato¢nych a administrativnych néakladov. Poplatky sa uplatnuju najmaé zo zaplateného vkladu pred jeho
investovanim a su vykazané ako vynos v ¢ase ich uplatnenia. V pripade, Ze vklad nie je zaplateny v ¢ase jeho splatnosti, poplatok
sa uplatni vodi individudlnemu u¢tu poistnika. Poplatky na krytie poistného rizika Spolo¢nost vykazuje ako vynos v polozke
predpisané poistné. Poplatky, ktoré sa viazu na obdobie dlhsie ako je uc¢tovné obdobie, sa ¢asovo rozlisuji. Ide o tzv. vstupné
alebo pociato¢né poplatky, ktoré Spolo¢nost uplatiiuje iba v prvych rokoch trvania investi¢nych zmlav.

Zaistna provizia je vykazovana konzistentne so spésobom vykazovania casového rozlisenia zaistného. Ziskova provizia tykaju-

ca sa zaistnych zmluv sa vykazuje ¢asovo rozliSena.

Obdobne ako pri zaistnych provizidch sa postupuje aj v pripade provizii zo spolupoistenia.
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Subrogation income. The Company reserves right to pursue a third party that caused insurance loss to the insured. The biggest
part of the subrogation income is from motor vehicle insurance where the income is collected from other insurance companies
via MTPL contracts.

Subrogation income decreases the amount of costs on insurance claims; however, it does not decrease the amount of liabilities.

Subrogation income receivables is reported as an asset in the statement of financial position in receivables.

To determine a subrogation income receivable, the Company uses actuarial methods based on the chain ladder method. This
method is based on an extrapolation of subrogation income received in the past and an estimate of future expected gross

amounts, while the reinsurer’s share is recognized as liabilities from reinsurance.

Co-Insurance. In coinsurance, the Company is active in two roles, as the main co-insurer and also as an additional co-insurer. As
the main co-insurer, the Company is entitled to a commission for administration of the insurance contract that is co-insured.
As an additional co-insurer, the Company pays such commission to the main co-insurer.

For the coinsurance contracts, the Company reports, in the statement of profit or loss, the written premium and claims paid in

the amount of its share of the insurance contract.

Reinsurance. The assets, liabilities, expenses and revenues from reinsurance contracts are presented separately from the as-
sets, liabilities, costs and revenues from insurance contracts. Reinsurance contracts do not release the Company from the pri-
mary liability to the insured.

Reinsurance premiums (ceded insurance premium) arising from reinsurance contracts are shown as an expense on the same
basis as insurance premium is reported for related insurance contracts. Reinsurance premiums are reported as an expense over

the period of reinsurance coverage on the basis of expected development of reinsured risks.

Ceded claims paid are reported as income on the same basis as expenses for claims paid for related insurance contracts.

Interest income. Interest income on debt instruments is calculated using the effective interest method.

Dividend income. Dividends are included in dividend income when the right to receive the dividend payment is established,
and it is probable that the dividends will be collected.

Fee and commission income. Fee income represents fees from investment contracts for asset management to cover for initial
and administrative costs. The fees are charged to the deposits made prior to it being invested and are reported as revenue. Ln
case the deposit is not paid when due, the fee will be charged to an individual account of the policyholder. The fees which relate
to the insurance risk are reported by the Company as revenues in the line Written premium. The fees related to future report-
ing periods are deferred. These are up-front fees that the Company charge only in first years of the duration of investment
contracts.

Reinsurance commission is reported consistently with the method of reporting reinsurance premiums. Profit commission re-

lated to reinsurance contracts is reported on an accrual basis.

Coinsurance commissions are accounted for in the same way as reinsurance commissions.
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Ostatné provizie, pri ktorych Spolo¢nost nemusi poskytovat dalsie dodato¢né sluzby, st vykazované ako vynos ku dnu, ku kto-
rému bola zmluva uzatvorena alebo obnovena. Ak je vSak pravdepodobné, Ze Spolo¢nost bude poskytovat dalsie sluzby po-
¢as trvania zmluvy, provizia alebo jej Cast je ¢asovo rozliSend a vykazovana ako vynos pocas doby poskytovania tychto sluzieb.
V pripade, Ze zillmerova schéma ¢asového rozliSenia provizii berie do uvahy aj provizie, ktoré este neboli vyplatené, Spolo¢nost
v zaujme zachovania vecnej a ¢asovej suvislosti vykazaného majetku a zavizkov a nakladov a vynosov vytvori zaviazok vo vyske
budticich vydavkov na tieto provizie. Casové rozlifenie obstarévacich nakladov je potom ¢istd hodnota majetku a zaviizkov
suvisiacich s ¢asovym rozliSenim obstaravacich nakladov.

Opravné polozky k finanénému majetku aétovanému v umorovanej hodnote. Opravné polozky su vykazané v hospodarskom
vysledku v momente vzniku jednej alebo viacerych udalosti (,,stratové udalosti®), ktoré nastali po prvotnom zatuctovani financ-
ného majetku, a ktoré maji vplyv na sumu alebo ¢as prijatia odhadovanych penaznych tokov z finan¢ného majetku alebo sku-

piny finan¢ného majetku, ktoré sa dajt spolahlivo odhadnut.

V pripade, Zze Spolo¢nost zhodnoti, Ze neexistuje objektivny dokaz pre tvorbu opravnej polozky k samostatne vyhodnocovanému
finanénému majetku, bez ohladu na vyznamnost zaradi tento finan¢ny majetok do skupiny finan¢nych majetkov s podobnym tive-
rovym rizikom a zhodnoti potrebu tvorby opravnej polozky pre skupinu ako celok. Primarne faktory, ktoré Spolo¢nost povazuje
za urcujuce pri stanoveni, ¢i existuje objektivny dokaz o znehodnoteni majetku, ktory vedie k tvorbe opravnej polozky su:

- dlznik je v omeskani alebo inak porusil zmluvuy;

- dlznik je vo vyznamne;j finan¢nej tiesni, ¢o Spolo¢nost stanovi na zaklade finanénych informdcii o dlZnikovi;

- dlznik zvazuje konkurz alebo finan¢nu restrukturalizaciu;

- nastane negativna zmena v Gverovej kvalite dlZnika v d6sledku zmien v podnikatelskom prostredi, ktoré maja vplyv na dlznika.

Pre tcely stanovenia opravnej polozky skupiny majetku sa finanény majetok zoskupuje na zaklade podobnosti tverového
rizika. Uverové riziko je podstatné pre odhad budtcich pefiaznych tokov z majetku a je indikdtorom schopnosti splécat vietky
splatné ¢iastky podla zmluvnych podmienok.

Buduce penazné toky v ramci skupiny financ¢nych aktiv, ktoré st pre ucel tvorby opravnej polozky vyhodnocované spolocne,
st odhadované na zdklade zmluvnych penaznych tokov aktiv a na zaklade skuisenosti vedenia s platobnou schopnostou a sku-
senosti ohladne tspesnosti vymahania dlznych sim, ktoré st po lehote splatnosti. Historické informdcie st upravené tak, aby
odrazali sacasné podmienky, ktoré neovplyvnovali predchadzajice obdobia a odstrénili sa vplyvy minulych podmienok, ktoré
uz v sucasnosti neexistuju.

Znizenie hodnoty majetku je vzdy uctované cez ucet opravnych poloziek, ktory znizuje sumu majetku na si¢asni hodnotu oca-
kévanych budtcich penaznych tokov (ktoré nezahriiuji budtice uverové straty, ktoré este nenastali). Su¢asnd hodnota sa zistu-
je diskontovanim pévodnou efektivnou irokovou mierou daného majetku. Vypocet sucasnej hodnoty odhadovanych buducich
penaznych tokov finanénych aktiv odraza pefiazné toky z realizécie zabezpedenia pohlad4vky (ak existuje) zniZené o ndklady na
ziskanie a predaj zabezpecenia, bez ohladu na pravdepodobnost toho, ¢i zabezpecdenie bude realizované.

Pokial v nasledovnom obdobi d6jde k ndrastu hodnoty majetku a tento objektivne stvisi s udalostou, ktord nastala potom, ako
bola opravna polozka vytvorena (ako napriklad zlepsenie Gverového ratingu dlznika), tak je opravna polozka znizena cez vykaz
ziskov a strat.

Nedobytné aktiva st odpisané voci suvisiacej opravnej polozke po ukonéeni vsetkych potrebnych pravnych ikonov na vymoze-
nie pohladavky a ked suma straty bola stanovena.
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Other commissions where the Company is not obliged to provide additional services are reported as income as of the contract
conclusion or renewal date. If it is probable that the Company will provide additional services over the contract duration, the
commission, or part thereof, is deferred and recognized as revenue when these services are provided. If the Zillmer scheme of
deferred commissions also considers commissions not yet paid, the Company will, in order to apply the accrual principle to
assets, liabilities, income or expenses, create a liability in the amount of future expenditure on these commissions. Deferred

acquisition costs then amount to the net value of assets and liabilities related to deferral of acquisition costs.

Impairment of financial assets carried at amortised cost. Impairment losses are recognized in profit or loss for the year when
incurred as a result of one or more events (“loss events”) that occurred after the initial recognition of the financial asset and
which have an impact on the amount or timing of the estimated future cash flows of the financial asset or group of financial as-

sets that can be reliably estimated.

If the Company determines that no objective evidence exists that impairment was incurred for an individually assessed finan-
cial asset, whether significant or not, it includes the asset in a group of financial assets with similar credit risk characteristics,
and collectively assesses them for impairment. The primary factors the Company considers when determining whether a fi-
nancial asset is impaired are its overdue status and the realisability of related collateral, if any. The following other principal
criteria are also used to determine whether there is objective evidence that an impairment loss has occurred:

- the debtor is overdue or has otherwise breached the contract;

- the borrower is experiencing a significant financial difficulty as evidenced by the borrower’s financial information;

- the borrower is considering bankruptcy or a financial reorganization; or

- there is an adverse change in the payment status of the debtor as a result of changes to national or local economic condi-

tions that impact the debtor;

For the purposes of a collective evaluation of impairment, financial assets are grouped on the basis of similar credit risk charac-
teristics. These characteristics are relevant to the estimate of future cash flows for groups of such assets as they are indicative
of the debtors’ ability to pay amounts due according to the contractual terms of the assets being evaluated.

Future cash flows in a group of financial assets that are collectively evaluated for impairment, are estimated on the basis of the
contractual cash flows of the assets and the experience of management in respect of the extent to which amounts will become
overdue as a result of past loss events and the success of recovery of overdue amounts. Past experience is adjusted on the basis
of current observable data to reflect the effects of current conditions that did not affect past periods, and to remove the effects
of past conditions that do not exist currently.

Impairment losses are always recognized through an allowance account to write down the assets’ carrying amount to the pre-
sent value of expected cash flows (which exclude future credit losses that have not been incurred) discounted at the original
effective interest rate of the asset. The calculation of the present value of the estimated future cash flows of a collateralized
financial asset (if collateral exists) reflects the cash flows that may result from foreclosure, less costs for obtaining and selling
the collateral, whether or not foreclosure is probable.

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to an event
occurring after the impairment was recognized (such as an improvement in the debtor’s credit rating), the previously recog-
nized impairment loss is reversed by adjusting the allowance account through profit or loss for the year.

Uncollectible assets are written off against the related impairment loss provision after all the necessary procedures to recover
the asset have been completed and the amount of the loss has been determined.
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Dividendy. Dividendy sa zati¢tujiiv obdobi, ked st schvalené valnym zhromazdenim Spolo¢nosti. Dividendy schvélené po konci
uc¢tovného obdobia pred schvalenim uctovnej zavierky na zverejnenie sa vykazu v poznamkach.

Vzajomné zapocitavanie majetku a zavéazkov. Finan¢ny majetok a zavizky sa zapocitavaju a su vykazané v netto hodnote v
suvahe len v pripade, Ze existuje pravne vymdhatelny narok na vzajomny zdpocet a existuje umysel polozky vzdjomne zapocitat

alebo stcasne realizovat majetok a vyrovnat zavizok.

Osobné naklady a suvisiace prispevky. Platy, mzdy, prispevky $tdtu a sikromnym penzijnym a socialnym fondom, platena
dovolenka a nemocenskd, odmeny a nefinan¢né vyhody su zat¢tované ako zavizky v obdobi, v ktorom na ne zamestnancom
Spolo¢nosti vznikol nérok za ich pracovnd ¢innost. Spolo¢nost nemd zmluvnt ani prislubom vzniknut povinnost zaplatit dal-
Sie prispevky Socidlnej poistovni, §taitnym alebo sukromnym penzijnym fondom nad ramec legislativou stanovenych platieb za

odpracovanu dobu zamestnancov.

Vykazovanie majetku a zavizkov v poradi ich likvidity. Spolo¢nost nemé jednoznacéne identifikovatelny prevddzkovy cyklus a
preto v uc¢tovnej zavierke nevykazuje majetok a zavizky v ¢leneni na obezné a dlhodobé. Majetok a zavizKky su preto v stivahe
uvedené v poradi podla ich likvidity. Analyza finan¢nych nastrojov, poistnych a zaistnych zmluv podla splatnosti je uvedend v
bode 34 poznamok.

Zmeny v Gétovnej zavierke po jej schvéleni. Predstavenstvo Spolo¢nosti mo6Ze zmenit ti¢tovnu zavierku po jej schvéleni, avsak
podla § 16, odstavca 9 az 11 Zakona o ti¢tovnictve je znovuotvorenie ti¢tovnych knih ti¢tovnej jednotky po zostaveni a schvéle-
ni uctovnej zévierky zakdzané. Ak sa zisti po schvéleni uc¢tovnej zavierky, ze idaje za predchddzajice G¢tovné obdobie nie st
porovnatelné, u¢tovnd jednotka ich opravi v i¢tovnom obdobi, ked' tieto skutoc¢nosti zistila, a uvedie to v uc¢tovnej zavierke

v poznamkach.

3. KIicove uctovneé odhady a aplikovanie tsudku
pri uplatiiovani a¢tovnych metod a zasad

Spolo¢nost robi odhady, ktoré mo6zu vyznamne ovplyvnit ué¢tovnu hodnotu majetku a zavizkov v nasledujucom obdobi.
Odhady st pravidelne prehodnocované a st zalozené na skuisenostiach z minulosti a ostatnych faktoroch, ktoré zahrnaji buduce
udalosti, ktoré mozu v urcitej miere a za istych okolnosti nastat, a zohladriuju aktudlne podmienky na trhu. Spolo¢nost tiez
uplatnuje usudok pri aplikovani i¢tovnych metdd a zasad.

Odhady vyplyvajice z poistnych zmlav. Predpoklady a neistoty budticeho vyvoja vplyvajlice na poistné rezervy su blizsie
uvedené vbodoch 15 a 34 poznamok.

Pozndmky k Gétovnej zavierke - 31. december 2019

ANNUAL REPORT 2019 87

Dividends. Dividends are accounted for in the period when approved by the General Meeting of the Company’s shareholders. Divi-
dends approved after the reporting period and before the approval of the financial statements for issue, are disclosed in the notes.

Offsetting the assets and liabilities. Financial assets and liabilities are only offset and the net amount reported in the consoli-
dated statement of financial position when there is a legally enforceable right to offset the recognized amounts, and there is an

intention to either settle on a net basis, or to realize the asset and settle the liability simultaneously.

Staff costs and related contributions. Wages, salaries, contributions to the state and private pension and social insurance
funds, paid annual leave and sick leave, bonuses, and non-monetary benefits are accrued in the year in which the associated
services are rendered by the employees of the Company. The Company has no legal or constructive obligation to make pension
or social benefit payments to the state social insurance entity or the state or private pension funds beyond statutory payments

for past employee service.

Presentation of statement of financial position in order of liquidity. The Company does not have a clearly identifiable operat-
ing cycle and therefore does not present current and non-current assets and liabilities separately in the separate statement of
financial position. Instead, assets and liabilities are presented in order of their liquidity. The analysis of financial instruments,

insurance and reinsurance policies by maturity is presented in Note 34.

Changes in the financial statements after their approval. The Board of Directors may change the financial statements after
their approval, however, according to § 16, (9) to (11) of the Accounting Act, an entity’s accounting records may not be reopened
after the financial statements have been prepared and approved. If, after the financial statements have been approved, man-
agement identifies that the comparative information would not be consistent, the Accounting Act allows entities to restate
comparative information in the accounting period in which the relevant facts are identified and to present this in the notes to

the Financial Statements.

3. Critical Accounting Estimates, and Judgements
in Applying Accounting Policies

The Company makes estimates and assumptions that affect the amounts recognised in the financial statements, and the
carrying amounts of assets and liabilities within the next financial year. Estimates and judgements are continually evaluated
and are based on experience and other factors, including expectations of future events that are believed to be reasonable under
the circumstances. Management also makes certain judgements in the process of applying the accounting policies.

Estimates arising from insurance policies. Assumptions and uncertainties relating to future development and affecting

the insurance reserves are discussed in more detail in 15 and 34.
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4. Uplatnenie novych uctovnych Standardov a interpretacii
Nasledovné nové standardy a interpretdcie, ktoré boli vydané a s povinné pre ro¢né uc¢tovné obdobia zacinajice 1. janudra 2019.

IFRS 16 "Lizingy" (vydany 13. januéra 2016 a Géinny v EU pre roéné Gétovné obdobia za&inajiice 1. januara 2019 alebo neskér).
Tento novy standard zavadza nové principy pre vykazovanie, ocenovanie, prezentaciu a zverejnovanie lizingu. IFRS 16 eliminuje
Kklasifikdciu operativneho a finan¢ného lizingu tak ako to definuje IAS 17 a namiesto toho zavadza jednotny model G¢tovania pre
najomcu. Ndjomcovia budd povinni vykazat: (a) aktiva a zavizky pre vSetky lizingy dlhsie ako 12 mesiacov pokial nepdjde o aktiva
malej hodnoty a (b) odpisovanie prenajatych aktiv oddelene od Groku zo zavizkov z lizingu vo vykaze ziskov a strat. Z hladiska
prenajimatela prebera IFRS 16 vac¢$inu ti¢tovnych zésad zo su¢asného Standardu IAS 17. Prenajimatel pokracuje v klasifikécii ope-
rativneho a finan¢ného lizingu a v rozdielnom uétovani tychto dvoch typov lizingu. VSetky lizingové kontrakty stivisia s nehnutel-
nostami, ktoré Spolo¢nost vyuziva.

Spolo¢nost sa rozhodla aplikovat standard k 1.1.2019 pouzitim modifikovanej retrospektivnej metddy bez prehodnotenia porov-
natelnych tdajov - zjednoduseny pristup spitne s kumulovanym u¢inkom prvotného uplatneia ako tiprava pociato¢ného stavu

Nerozdeleného zisku vo vlastnom imani.

Spolo¢nost pouzila jednotnt diskontnid sadzbu na celé portfolio lizingovych zmliv 1,0087 %.

Spolo¢nost sa rozhodla vyuzit vynimky nevykazovat kratkodoby leasing (s dobou trvania menej ako 12 mesiacov) a majetok nizke;j
hodnoty (cca do 5 tis. USD) vo Vykaze o finané¢nej situdcii.

Moznosti prediienia (alebo obdobia po pred¢asnom ukondeni lizingu) sa do doby lizingu zahrnajui iba vtedy, ked'je dostato¢ne
isté, Ze lizing bude prediieny (moznost prediienia lizingu) alebo nebude predéasne ukon¢eny (moznost pred¢asného ukoncenia
lizingu). Postdenie toho, ¢i si je Spolo¢nost dostato¢ne istd, Ze si uplatni moznost prediienia lizingu, resp. Ze si neuplatni moznost
jeho pred¢asného ukoncenia, sa prehodnocuje vzdy, ked nastane nejaka vyznamna udalost, alebo ked d6jde k nejakej vyznamne;j
zmene okolnosti, ktord ovplyvni toto postidenie a Spolo¢nost ju vie kontrolovat.

Vedenie Spolo¢nosti dospelo k zaveru, ze v pripade prendjmu budovy tstredia Spolo¢nosti je primerane isté, Ze si Spolo¢nost
uplatni moZnost predfienia lizingu a vyuZije prvia z dvoch opcii, ktoré st zahrnuté v ndjomnej zmluve, takze celkova doba lizingu
sa predfii 0 5,5 roku na 12,5 rokov, pri¢om pri zvy$nych prenajmoch nebola doba prediienia zahrnuta do doby lizingu, pretoze
Spolo¢nost neidentifikovala ekonomické stimuly na uplatnenie si moznosti prediienia lizingu. Dopad zahrnutia vyuzitia danej
opcie do doby najmu Spolo¢nosti predstavuje nérast aktiv z prav pouzivat majetok o 3 433 tis. EUR.

Potencidlne buduce platby ndjomného v pripade, ak by Spolo¢nost vyuzila aj druht opciu na dals$ich 5 rokov, ktort do doby
prenajmu lizingu nezahrnula, predstavuji hodnotu 3 755 tis. EUR.

Nasledujuca tabulka zobrazuje odsihlasenie poc¢iatoéného stavu lizingovych zavizkov k 1. 1. 2019:

V tisicoch eur k1.1.2019
Buddce splatky ndjomného k 31.12.2018 podla IAS 17 5814
Nezapocitana hodnota v buddcich splatkach k 31.decembru 2018 110
Buduice lizingové splétky, ktoré s vysledkom odli$ného postidenia opcii na predizenie najmu 3755
Vplyv diskontovania na sti¢asnu hodnotu (473)
Vplyv DPH, ktoré nie je vykézana v lizingovom zavazku* (876)
Kratkodobé najmy, ktoré nie st vykdzané ako zavézok (297)
Lizingy s nizkou hodnotou, ktoré nie st vykdzané ako zavazok (2)
Celkové zavazky z prenajmu vykazané k 1.1.2019 8 031

*Spolocnost ako platca DPH s nulovym koeficientom, zahrriala do vypoctu budiicich spldtok ndjomného podla IAS 17, celii hodnotu ndjomného, vrdtane DPH.
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4. Adoption of New Standards and Interpretations

The following new standards and interpretations have been issued and are mandatory for annual periods beginning on or after
1 January 20109.

IFRS 16 “Leases” (issued on 13 January 2016 and effective for annual periods beginning on or after 1 January 2019). The new
standard sets out the principles for the recognition, measurement, presentation and disclosure of leases. IFRS 16 eliminates the
classification of leases as either operating leases or finance leases, as is required by IAS 17, and instead introduces a single lessee
accounting model. Lessees are required to recognize: (a) assets and liabilities for all leases with a term of more than 12 months,
unless the underlying asset is of low value; and (b) depreciation of lease assets separately from interest on lease liabilities in the
statement of profit and loss. IFRS 16 substantially carries forward the lessor accounting requirements in IAS 17. Accordingly, a les-
sor continues to classify its leases as operating leases or finance leases, and to account for those two types of leases differently. All
the lease contracts relate to properties, the Company utilizes to conduct its business activities.

The Company decided to apply the standard as of 1 January 2019 using a modified retrospective approach without reassessing
comparable data - a simplified approach retrospectively with the cumulative effect of the initial application as an adjustment to

the opening balance of retained earnings in equity.
The Company applied an equable discount rate to the entire portfolio of lease contracts of 1.0087 %.

The Company has decided to use the exemption not to report short-term leases (with a lease term of less than 12 months) and low-
value assets (up to approximately USD 5 thousand) in the statement of financial position.

Renewal options (or periods after early termination of the lease) are included in the lease term only when it is reasonably certain
that the lease will be extended (option to renew the lease),or will not be terminated prematurely (option for early termination of
the lease). Assessment of whether the Company is reasonably certain that it will exercise an option to renew a lease, i.e. it will not
exercise the option of early termination, is reassessed whenever a significant event occurs, or when there is a significant change in

circumstances that affects such an assessment and the Company can control this.

As regards the lease of the Company’s headquarters building, management has concluded it is reasonably certain that the Com-
pany will exercise the option to renew the lease and will use the first of the two options included in the lease, so the total lease term
will be extended by 5.5 years to 12.5 years. For the remaining leases, the extension period was not included in the lease term, as the
Company did not identify economic incentives to exercise the option to extend the lease. The impact of including the exercise of
the option in the Company’s lease term represents an increase in the right-of-use asset by EUR 3,433 thousand.

Potential future lease payments if the Company also exercised the second option for another 5 years, which was not included in
the lease term, amount to EUR 3,755 thousand.

The following table shows the reconciliation of the initial balance of lease liabilities as at 1 January 2019:

In thousands of EUR As at 1 January 2019
Future lease payments as at 31 December 2018 according to IAS 17 5,814
Unaccounted value in future payments as at 31 December 2018 110
Future lease payments resulting from a different assessment of lease renewal options 3,755
Impact of discounting on the present value (473)
Impact of VAT not recognized in the lease liability* (876)
Short-term leases not recognized as a liability (297)
Low-value leases not recognized as a liability (2)
Total lease liabilities as at 1 January 2019 8,031

*The Company as a zero-coefficient VAT payer, included the entire value of the lease (including VAT) in the calculation of future lease payments according to IAS 17.
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V tisicoch eur k 1.1.2019
Z toho:

Kratkodobé leasingové zavézky 382
Dlhodobé leasingové zavézky 7 649

Pociato¢nd hodnota aktiv z prava pouzivat majetok je uréené ndsledne:

V tisicoch eur k 1.1.2019
Hodnota rovnajlca sa lizingovému zavazku k 1. 1. 2019 8 031
Uprava o:

zostévajlcu hodnotu ¢asového rozliSenia k 31. 12. 2018

Z titulu platobnych prézdnin (rent free period) (556)
Celkové aktiva z prav pouzivat majetok k 1. 1. 2019 7475

Nasledujuce $tandardy a ich revizie nadobudli u¢innost v roku 2019, boli prijaté Eurépskou tiniou a nemali vyznamny vplyv na

uctovnu zavierku:

B IFRIC 23, U¢tovanie neistot v oblasti dane z prijmov

B Novelizacia IFRS 9, Predcasné splatenie s negativnou kompenzaciou

B Novelizacia IAS 28, DIhodobé majetkové podiely v pridruzenych a spolo¢nych podnikoch

B Vylepsenia Medzinarodnych standardov finan¢ného vykaznictva na obdobie rokov 2015-2017 Novelizacia IFRS 3, IFRS 11,
TAS12aTlAS 23

B Novelizacia IAS 19, Upravy, kratenie alebo vysporiadanie penzijnych programov

5. Nové uctovné Standardy, ktoré spolocnost’ pred€asne neaplikuje

Nasledovné nové standardy a interpretacie, ktoré boli vydané a st povinné pre rocné uc¢tovné obdobia za¢inajuice 1. januara 2020

alebo neskor, Spolo¢nost predc¢asne neaplikovala

IFRS 17, Poistné zmluvy (Standard vydany 18. méja 2017 a Géinny pre roéné tGétovné obdobia zacinajtice 1. januara 2023
alebo neskér). IFRS 17 nahradza $tandard IFRS 4, ktory povoloval spolo¢nostiam t¢tovat o poistnych zmluvach s vyuZitim
existujuicej uc¢tovnej praxe. V dosledku toho bolo pre investorov tazké porovnavat a posudzovat rozdiely vo finané¢nom hospo-
déreni inak podobnych poistovni. IFRS 17 je samostatny, na jednotnom principe zalozeny $tandard pre G¢tovanie o vSetkych
typoch poistnych zmluv, vratane zmltv o zaisteni, ktoré poistoviia vlastni. Vyzaduje, aby sa skupiny poistnych zmluv vykazovali
a ocenovali: (i) v sucasnej hodnote budtcich penaznych tokov (penaznych tokov z plneni) upravenej o existujuice rizika, ktora
zohladnuje vSetky dostupné informécie o penaznych tokoch z plneni spésobom konzistentnym so zistitelnymi trhovymi infor-
maciami; zvySenej (ak tato hodnota predstavuje zavizok) alebo znizenej (ak taito hodnota predstavuje aktivum) (ii) o ¢iastku re-
prezentujucu nezaslizeny zisk v skupine poistnych zmlav (zmluvnad marza za poskytovanu sluzbu). Poistovne budu vykazovat
zisk zo skupiny poistnych zmlav pocas celého obdobia poskytovania poistného krytia postupne tak, ako bude existujtce riziko
exspirovat. Ak je skupina poistnych zmlav stratovd alebo sa takou stane, vykaze u¢tovna jednotka stratu okamzite. Eurépska

Unia zatial tento Standard neschvélila. Spolo¢nost momentélne posudzuje dopad tejto novely na svoju u¢tovnu zavierku.
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In thousands of EUR As at 1 January 2019
Of which:

Short-term lease liabilities 382
Long-term lease liabilities 7,649

The initial value of the right-of-use assets is determined as follows:

In thousands of EUR As at 1 January 2019

Value equal to the lease liability as at 1 January 2019 8,031

Adjustment for:
remaining value of accruals as at 31 December 2018
due to rent free period (556)

Total right-of-use assets as at 1 January 2019 7,475

The following amendments to standards accepted by the European Union came into force on 1 January 2019, but these did not
have any material impact on the entity:

IFRIC 23 Uncertainty over Income Tax Treatments

Prepayment Features with Negative Compensation - Amendments to IFRS 9

Long-term Interests in Associates and Joint Ventures - Amendments to IAS 28

Annual Improvements to IFRSs 2015-2017 cycle - amendments to IFRS 3, IFRS 11, IAS 12 and TAS 23
Plan Amendment, Curtailment or Settlement - Amendments to IAS 19

5. New accounting standards with no early application by the Company

The following new standards and interpretations that were issued and are mandatory for the annual reporting period commen-
cing on or after 1 January 2020 were not early adopted by the Company.

IFRS 17 "Insurance Contracts" (issued on 18 May 2017 and effective for annual periods beginning on or after 1 January 2023).
IFRS 17 replaces IFRS 4, which has given companies dispensation to carry on accounting for insurance contracts using existing
practices. As a consequence, it was difficult for investors to compare and contrast the financial performance of otherwise similar
insurance companies. IFRS 17 is a single principle-based standard to account for all types of insurance contracts, including rein-
surance contracts that an insurer holds. The standard requires recognition and measurement of groups of insurance contracts
at: (i) a risk-adjusted present value of the future cash flows (fulfilment cash flows) that incorporates all the available information
about fulfilment cash flows such that is consistent with observable market information; plus (if this value is a liability) or minus Gif
this value is an asset) (ii) an amount representing the unearned profit in the group of contracts (the contractual service margin).
Insurers must recognize the profit from a group of insurance contracts over the period they provide insurance coverage, and as
they are released from risk. If a group of contracts is or becomes loss-making, an entity must recognize the loss immediately. The
European Union has not approved this standard thus far. The Company is currently assessing the impact of the new standard on
its financial statements.
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Aplikovanie Standardu IFRS 9, Finanéné nastroje, so Standardom IFRS 4, Poistné zmluvy - novela IFRS 4 (vydana 12. septembra
2016 a Géinna v EU, v zavislosti od pristupu, pre roéné Giétovné obdobia zadinajice 1. januara 2018 alebo neskdr pre Gétovné
jednotky, ktoré sa rozhodnu uplatiiovat moznost doéasnej vynimky, alebo, ked’ Gétovna jednotka prvy raz uplatiiuje IFRS 9,
pre Gétovné jednotky, ktoré sa rozhodnu aplikovat pristup prekrytim). Novela sa zaobera obavami, ktoré vznikaji v dosledku
implementacie IFRS 9, nového standardu o finan¢nych nastrojoch, este pred implementovanim nového standardu, na ktorom
IASB v sticasnosti pracuje, a ktory ma sltzit ako ndhrada za IFRS 4. Medzi tieto obavy patri aj do¢asnd volatilita vykazovanych
vysledkov. Novela zavadza dva pristupy - pristup prekrytim a pristup na baze odkladu. Novelizovany standard poskytne vSet-
kym spolo¢nostiam, ktoré vystavuju poistné zmluvy, moZnost vykazat volatilitu, ktord by mohla vzniknut vtedy, ked sa IFRS
9 aplikuje skor, nez bude vydany novy Standard o poistnych zmluvéach, v ostatnom stthrnnom zisku, a nie do zisku alebo straty.
Okrem toho, novelizovany $tandard poskytne spolo¢nostiam, ktorych ¢innost je prevazne spdjand s poistenim, dobrovolnt do-
¢asnt vynimku z aplikovania IFRS 9 az do roku 2023. U¢tovné jednotky, ktoré odsunti aplikéciu IFRS 9 na neskér, budi nadalej
uplatriovat stcasny Standard, ktory sa venuje finanénym ndstrojom, t. j. IAS 39. Novela IFRS 4 dopfﬁa existujtce alternativy
v Standarde, ktoré mozno uz aj teraz pouzit na rieSenie docasnej volatility. Spolo¢nost splnila podmienky pre pristup na baze
odkladu nakolko jej zaviizky suvisiace s poistenim presiahli 90% celkovych zavizkov k 31.12.2015 a nésledne nedoslo k zmene
aktivit spolo¢nosti. Spolo¢nost preto bude IFRS 9 aplikovat spolu s aplikovanim IFRS17.

Klasifikacia a ocefovanie
Bol dokon¢eny vyvoj rozhodovacieho stromu SPPI a systémovej integracie vyvinutej logiky SPPI pre celé portfélio cennych papierov.

Cenné papiere s pevnym vynosom tvoria velku ¢ast portfélia. Vzhladom k tomu, Ze tieto cenné papiere vo vic¢Sine pripadov
zvytajne dodrziavaju §truktiru platieb istiny / tirokov viiésinou splfiaju kritérid SPPI. Ak néstroj spifia poziadavky testu SPPI,
existuji dve moznosti. Na jednej strane existuje moznost nasledného ocenenia v zostatkovej hodnote a na strane druhej
moznost ocenenia redlnou hodnotou. Cast portfélia spolo¢nosti UNIQA, ktoré nespiﬁa kritéria SPPI, bude v budtcnosti ocenena

vredlnej hodnote cez vykaz ziskov a strat.

Znizenie hodnoty
Nové ustanovenia IFRS 9 tykajiceho sa znizenia hodnoty musia byt v budicnosti aplikované na finan¢né aktiva ocenené amor-
tizovanou obstardvacou cenou alebo v redlnej hodnote. Podla standardu IFRS 9 je vypocet znizenia hodnoty, ktory sa ma pou-

7it, zaloZzeny na modeli vyvoja o¢akavanych strat.

Logika modelu, podla ktorého bude rozpoznané budice znehodnotenie, je vokamihu pripravy u¢tovnej zavierky vo faze vyvoja
a analyzy. Naviac je testované pouzitie vhodnych néstrojov, ktoré ilustruju vhodné vypoctové algoritmy. Na zaklade zjedno-
dusenych predpokladov boli vykonané poc¢iato¢né simuldcie s ohladom na posudenie rizika zlyhania finanénych aktiv v rdmeci
novych ustanoveni o znizeni hodnoty IFRS 9. Na ticely posudenia rizika zlyhania bola pouzita definicia finan¢nych néstrojov
s nizkym rizikom zlyhania k ddtumu vykazovania v IFRS 9. Hodnotenie externého investi¢ného stupria mozno preto pouzit na

postdenie, ¢i ma finanény nastroj nizke riziko zlyhania.

Pre Ucely porovnania s G¢tovnymi jednotkami, ktoré aplikuja IFRS 9 od 1. janudra 2018, uvddzame nasledovné informacie
o nasom finanénom majetku k 31. decembru 2019 a k 31.decembru 2018.
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IFRS 4 - Applying IFRS 9 - Financial Instruments with IFRS 4 - Insurance Contracts (issued on 12 September 2016, and ef-
fective, depending on the approach, for annual periods beginning on or after 1 January 2018 for entities that choose the
temporary deferral option, or when the entity first applies IFRS 9, for entities that decide to use the overlay approach). The
amendments address concerns arising from implementation of the new financial instruments standard, IFRS 9, before imple-
menting the replacement standard that the IASB is developing for IFRS 4. These concerns include temporary volatility in repor-
ted results. The amendments introduce two approaches: an overlay approach and a deferral approach. The amended standard
gives all companies that issue insurance contracts the option to recognize in other comprehensive income, rather than profit or
loss, the volatility that could arise when IFRS 9 is applied before the new insurance contracts standard is issued. In addition, the
amended standard allows companies whose activities are predominantly connected with insurance an optional temporary exem-
ption from applying IFRS 9 until 2021. Entities that defer the application of IFRS 9 must continue to apply the existing financial
instruments standard - TAS 39. The amendments to IFRS 4 supplement existing options in the standard that can already be used
to address the temporaryvolatility. The Group met the qualifying conditions for deferral of applying IFRS 9 as (i) its liabilities con-
nected with insurance exceeded 90% of total liabilities at 31 December 2015 and (ii) there were no subsequent substantial changes
to the entity’s activities. The Company will therefore apply IFRS 9 together with the application of IFRS 17.

Classification and measurement
The development of the SPPI decision tree and system integration of the developed SPPIlogic for the securities portfolio has been

completed.

Fixed income securities form a large part of the portfolio. As these securities usually comply with the principal/interest structure
in most cases, they usually meet the SPPI criteria. There are two options if an instrument meets the SPPI requirements - subsequ-
ent measurement in the residual value, or a fair value option. Part of the Company’s portfolio that does not meet the SPPI criteria

will be measured at fair value through profit or loss in the future.

Impairment
New provisions in IFRS 9 on impairment should be applied to financial assets measured at amortized cost or fair value. Under
IFRS 9, the impairment calculation to be used is based on the expected credit loss (“ECL”). The applied model of impairment re-

cognition is at the development and analysis stage during preparation of the 2019 financial statements.

In addition, the use of appropriate tools which demonstrate suitable computational algorithms is tested. On the basis of simplified
assumptions, initial simulations were conducted to assess the risk of default of financial assets under the new IFRS 9 impairment
provisions. To assess the default risk, the definition of financial instruments with low default risk was used at the reporting date
in IFRS 9. The external investment grade assessment can therefore be used to conclude whether a financial instrument has a low
risk of default.

We provide the following disclosures about Company’s financial assets as of 31 December 2019 and 31 December 2018 in order to
allow comparison with entities applying IFRS 9 from 1 January 2018.

Notes to the Financial Statements - 31 December 2019
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2019

V tisicoch eur

Majetok, ktory nepredstavuje len
platby istiny a Grokov (SPPI)

Zisk (strata) zo

Majetok, ktory predstavuje len

platby istiny a Grokov (SPPI)

Zisk (strata) zo
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Brutto Gi¢tovna hodnota (IAS 39) majetku, ktory

predstavuje len platby trokov a istiny, podl'a ratingu
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2019

In thousands of EUR

Assets that do not represent solely

principal and interest payments (SPPI)

Profit (loss) on

Assets that represent solely principal

and interest payments (SPPI)

Fair

Profit (loss) on

95

Gross carrying value of assets (IAS 39),representing solely

payments of principal and interest according to rating

Without

Reélna L Reélna L bez
zmeny reélnej zmeny redlnej  AAA-AA* A BBB BB-D .
hodnota hodnota ratingu
hodnoty za rok hodnoty za rok
Finanény majetok uréeny na predaj
Statne dihopisy - - 101228 2982 31776 66 166 3286 - -
Podnikové dlhopisy - - 61837 2993 11831 35339 14 667 - -
Hypotekarne zélozné listy - - 22 357 1007 21276 1081 - - -
Podielové fondy a akcie 18766 (1189) - - - - - - -
Finan¢ny majetok uréeny
. 18766 (1189) 185422 6982 64 883 102 586 17 953 - -
na predaj celkom
Finanény majetok v reélnej hodnote cez hospodarsky vysledok
Finan¢né umiestnenie v mene poistenych
Struktdrované dihové cenné papiere 3727 176 - - - - - - -
Podielové fondy a akcie 42 481 4727 - - - - - - -
Finan¢éné umiestnenie
R . 46208 4903 - - - - - - -
v mene poistenych celkom
Finanény majetok uréeny na obchodovanie
Podnikové dlhopisy 763 (8) - - - - - - -
Podielové fondy 2025 88 - - - - - - -
Finanény majetek
I ) 2788 80 - - - - - - -
uréeny na obchodovanie celkom
Finanény majetok v redlnej hodnote
° } 48996 4983 - - - - - - -
cez hospodarsky vysledok celkom
Terminované vklady v bankach - - - - - - - - -
Peniaze a pefiazné ekvivalenty - - 7274 - - 6522 744 - 8

* Spolocénost posudzuje finanéné aktiva s ratingom AAA-AA za mdlo rizikové podla IFRS 9

Pozndmky k Gétovnej zavierke - 31. december 2019

Fair value change in fair change in fair ~ AAA-AA* A BBB BB-D )
value rating
value per year value per year
Available-for-sale financial assets
Government bonds - - 101,228 2,982 31,776 66,166 3,286 - -
Corporate bonds - - 61,837 2,993 11,831 35,339 14,667 - -
Mortgage bonds - - 22,357 1,007 21,276 1,081 - - -
Mutual funds and shares 18,766 (1,189) - - - - - - -
Total available-for-sale
. ) 18,766 (1,189) 185,422 6,982 64,883 102,586 17,953 - -
financial assets
Financial investments at fair value through profit and loss
Financial placement on behalf of insured
Structured debt securities 3,727 176 - - - - - - -
Mutual funds and shares 42,481 4,727 - - - - - - -
Financial placement
R 46,208 4,903 - - - - - - -
on behalf of insured total
Financial assets held for trading
Corporate bonds 763 (8) - - - - - - -
Mutual funds 2,025 88 - - - - - - -
Total financial assets held
) 2,788 80 - - - - - - -
for trading
Total fi ial i t t
o a. inancial investments 48,996 4,983 ) ) ) ) B ) )
at fair value through profit and loss
Term deposits in banks - - - - - - - - -
Cash and cash equivalents - - 7,274 - - 6,522 744 - 8

* The Company considers financial assets with a rating of AAA-AA to be low risk according to IFRS 9
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Majetok, ktory predstavuje len
platby istiny a Grokov (SPPI)

2018 Majetok, ktory nepredstavuje len
platby istiny a Grokov (SPPI)

Brutto uctovna hodnota (IAS 39) majetku, ktory
predstavuje len platby trokov a istiny, podl'a ratingu
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2018 Assets that do not represent solely Assets that represent solely principal ~ Gross carrying value of assets (IAS 39),representing solely

principal and interest payments (SPPI) and interest payments (SPPI)

In thousands of EUR Profit (loss) on Profit (loss) on

payments of principal and interest according to rating

V tisicoch eur . Zisk (strata) zo . Zisk (strata) zo
Realna L Reélna L bez
zmeny reélnej zmeny redlnej  AAA-AA* A BBB BB-D .
hodnota hodnota ratingu
hodnoty za rok hodnoty za rok
Finanény majetok uréeny na predaj
Statne dlhopisy 96 585 (1411) 31005 61598 3982 - -
Podnikové dlhopisy 54 605 (947) 12 255 27 960 14 390 - -
Hypotekarne zalozné listy 23543 (189) 23543 - - - -
Podielové fondy a akcie 10 089 (587)
Finanény majetok uréeny
v maj v 10 089 (587) 174 733 (2 547) 66803 89558 18372 . .
na predaj celkom
Finanény majetok v reélnej hodnote cez hospodarsky vysledok
Finan¢né umiestnenie v mene poistenych 3633 (137)
Struktdrované dlhové cenné papiere 40 056 (2 657) - - - - - - -
Podielové fondy a akcie 43 689 (2794) - - - - - - -
Finanéné umiestnenie
o 3633 (137) - - - - - - -
v mene poistenych celkom
Finanény majetok uréeny na obchodovanie
Podnikové dlhopisy 658 (34) - - - - - - -
Podielové fondy 1929 (97) - - - - - - -
Finanény majetek
. ) 2 587 (131) - - - - - - -
ur€eny na obchodovanie celkom
Finanény majetok v redlnej hodnote
. . 46276 (2925) - - - - - - -
cez hospodarsky vysledok celkom
Terminované vklady v bankach - - 1000 - - 1000 - - -
Peniaze a pefiazné ekvivalenty - - 6913 - - 6908 1 - 4

*Spolocnost' posudzuje financné aktiva s ratingom AAA-AA za mdlo rizikové podla IFRS 9

Predaj alebo vklad majetku uskutoéneny medzi investorom a jeho pridruzenou spoloénostou alebo spoloénym podnikom - Novela
IFRS 10 a IAS 28 (vydana 11. septembra 2014 a Gc€inna pre rocné obdobia zacinajlce datumom, ktory bude stanoveny IASB).
Tato novela riesi nesulad medzi poziadavkami IFRS 10 a IAS 28 pri predaji alebo vklade majetku medzi investorom a jeho pri-
druzenou spolo¢nostou alebo spolo¢nym podnikom. Najvyznamnej$im dosledkom je skuto¢nost, Ze ak ide o prevod podniku,
vykéze sa zisk alebo strata v plnej vyske. Ciastoény zisk alebo strata sa vykazu vtedy, ak predmetom transakcie je majetok, ktory
nepredstavuje podnik, a to aj v pripade, ak tento majetok vlastni prevddzana dcérska spolo¢nost. Tieto novely zatial neboli

schvalené Eurdpskou iniou. V st¢asnosti Spolo¢nost posudzuje dopad na svoju ué¢tovnu zavierku.

Novelizacia IFRS 3: Definicia podniku (novela vydana 22. oktébra 2018 a Géinna pre akvizicie od zaciatku roéného Gctovné-
ho obdobia, ktoré zaéne 1. januara 2020 alebo neskér). Novela meni definiciu podniku. Podnik mus{ mat vstupy a zdsadné
procesy, ktoré spolo¢ne vyznamnym spdsobom prispievaju k schopnosti vytvarat vystupy. Nové usmernenia poskytuji rAmec
na vyhodnotenie kedy existuji vstupy a zasadné procesy, vratane zac¢inajtcich podnikov, ktoré este vystupy nevygenerovali.
Ak este vystupy neexistuji, podmienkou pre klasifikiciu ako podnik je existencia organizovanej pracovnej sily. Definicia vy-

Pozndmky k Gétovnej zavierke - 31. december 2019

) Lo Fair . Without
Fair value change in fair change in fair ~ AAA-AA* A BBB BB-D A
value rating
value per year value per year
Available-for-sale financial assets
Government bonds 96,585 (1,411) 31,005 61,598 3,982 - -
Corporate bonds 54,605 (947) 12,255 27,960 14,390 - -
Mortgage bonds 23,543 (189) 23,543 - - - -
Mutual funds and shares 10,089 (587)
Total available-for-sale
. R 10,089 (587) 174,733 (2,547) 66,803 89,558 18,372 - -
financial assets
Financial investments at fair value through profit and loss
Financial placement on behalf of insured 3,633 (137) - - - - - - -
Structured debt securities 40,056 (2,657) - - - - - - -
Mutual funds and shares 43 689 (2,794) - - - - - - -
Financial placement on behalf of in-
3,633 (137) - - - - - - -
sured total
Financial assets held for trading
Corporate bonds 658 (34) - - - - - - -
Mutual funds 1,929 97) - - - - - - -
Total financial assets held
. 2,587 (131) - - - - - - -
for trading
Total financial investments at fair va-
. 46,276 (2,925) - - - - - - -
lue through profit and loss
Term deposits in banks - - 1,000 - - 1,000 - - -
Cash and cash equivalents - - 6,913 - - 6,908 1 - 4

* The Company considers financial assets with a rating of AAA-AA to be low risk according to IFRS 9

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture - Amendments to IFRS 10 and IAS 28
(issued on 11 September 2014 and effective for annual periods beginning on or after a date to be determined by the IASB).
These amendments address an inconsistency between the requirements in IFRS 10 and those in IAS 28 in dealing with the sale or
contribution of assets between an investor and its associate or joint venture. The main consequence of the amendments is that a full
gain orloss is recognized when a transaction involves a business. A partial gain orloss is recognized when a transaction involves assets
that do not constitute a business, even if these assets are held by a subsidiary. These amendments have not been approved by the Eu-
ropean Union thus far. The Company is currently assessing the impact of the new standard on its financial statements

Definition of a business - Amendments to IFRS 3 (issued on 22 October 2018 and effective for acquisitions from the begin-
ning of annual reporting period that starts on or after 1 January 2020). The amendments revise the definition of a business.
A business must have inputs and a substantive process that together significantly contribute to the ability to create outputs.
The new guidance provides a framework to evaluate when an input and a substantive process are present, including early stage
companies that have not generated outputs. An organized workforce should be present as a condition for classification as a
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razu ‘vystupy’ sa zuzila a sistreduje sa na tovary a sluzby poskytované zdkaznikom, generovanie investi¢nych a inych vynosov,
pricom vylucuje benefity vo forme niz$ich ndkladov a inych ekonomickych tzitkov. TaktieZ uZ nie je potrebné posudzovat, ¢i
Ucastnici trhu st schopni nahradit chybajtice prvky alebo integrovat nadobudnuté &innosti a aktiva. U¢tovna jednotka moze
aplikovat ‘test koncentracie’. Nadobudnuté aktiva nebudu predstavovat podnik, ak sa v podstate celd redlna hodnota nadobud-
nutych aktiv (pred odpoc¢itanim zavizkov) bude koncentrovat do jedného aktiva (alebo skupiny podobnych aktiv). Tato novela

zatial nebola schvdlend Eurdpskou tiniou. V sti¢asnosti Spolo¢nost posudzuje dopad tejto novely na svoju u¢tovnu zavierku.

Novelizacia IAS 1 a IAS 8: Definicia vyznamnosti (novela vydana 31. oktébra 2018 a G¢inna pre roéné Gétovné obdobia zaci-
najlce 1. januara 2020 alebo neskor). Novela objasnuje definiciu toho, ¢o je vyznamné, a sposob aplikovania vyznamnosti tak,
Ze do definicie zahftia usmernenia, ktoré sa doposial objavovali na inych miestach v IFRS. Okrem toho vylep$uje aj vysvetlenia,
ktoré definiciu doplnuji. Novela tiez zabezpecuje, ze definicia vyznamnosti je konzistentna vo vsetkych IFRS standardoch.
Informadcia je vyznamna vtedy, ak sa d4 racionélne o¢akdvat, Ze by sa jej vynechanim, nespravnym alebo nejasnym uvedenim
mohli ovplyvnit rozhodnutia, ktoré prijimaji primarni uzivatelia na zdklade uc¢tovnej zavierky, ktora bola zostaven4 na vse-
obecné ucely tak, aby poskytla finan¢né informacie o konkrétnej uc¢tovnej jednotke. Tato novela bola schvalena Eurépskou

Uniou. V stic¢asnosti Spolo¢nost posudzuje dopad tejto novely na svoju G¢tovnu zavierku.

Novelizacia Koncepéného ramca pre finanéné vykazovanie (novela vydana 29. marca 2018 Gi¢innd pre ro¢né tictovné obdobia
zaéinajice 1. janudra 2020 alebo neskér). Novelizovany koncep¢ény ramec obsahuje novu kapitolu o ocenovani, usmernenia
o vykazovani finan¢nej vykonnosti, vylepsené definicie a usmernenia (najma definiciu zavizku) ako aj objasnenia v ddlezitych
oblastiach (napr. v otdzke uloh zodpovednosti vedenia za zverené zdroje, obozretnosti a neistoty ocernovania vo finanénom
vykazovani). T4to novela bola schvalena Eurdpskou tniou. V sti¢asnosti Spolo¢nost posudzuje dopad tejto novely na svoju u¢-
tovnu zavierku.

Reforma referenénych trokovych sadzieb - Novelizacia IFRS 9, IAS 39 a IFRS 7 (novela vydana 26. septembra 2019 a G¢inna
pre roéné Gétovné obdobia zaéinajlce 1. januara 2020 alebo neskdr). Impulzom pre novelizaciu uvedenych standardov bolo
nahradenie referen¢nych urokovych sadzieb, akou je napr. LIBOR, ako aj inych tirokovych sadzieb medzibankového trhu (tzv.
IBOR) alternativnymi drokovymi sadzbami. Zmeny a doplnenia poskytuju do¢asné tlavy od uplatniovania $pecifickych pozia-
daviek tykajucich sa i¢tovania o hedzingu na hedzingové vztahy priamo ovplyvnené reformou IBOR. Uétovanie o zabezpedeni
penaznych tokov podla IFRS 91 IAS 39 vyzaduje, aby boli budtce zabezpecované peniazné toky vysoko pravdepodobné. Ak tieto
penazné toky zavisia od nejakej medzibankovej tirokovej sadzby, novelou poskytované ulavy vyzaduju, aby ¢tovnd jednotka
predpokladala, Ze Grokova sadzba, z ktorej zaistené penazné toky vychadzaju, sa v désledku reformy nezmeni. IAS 39 i IFRS 9
vyzaduju prospektivne postidenie budiceho vztahu, aby bolo mozné pouzit i¢tovanie o hedzingu. Kym v sti¢asnosti sa o¢akava,
7e penazné toky podla IBOR a sadzieb, ktoré ich nahradia, budt zhruba rovnaké, ¢im sa minimalizuje akdkolvek neefektivnost
hedzingu, s bliziacim sa terminom reformy to uz nemusi platit. Podla novely méze ti¢tovnd jednotka predpokladat, Ze referenc-
na arokova sadzba, na ktorej st zalozené penazné toky zo zabezpecovanej polozky, zabezpecovacieho nastroja ¢i zabezpecova-
ného rizika, sa reformou IBOR nezmeni. Reforma IBOR by mohla sp6sobit aj to, Ze zabezpecenie spadne mimo rozpitia 80 %
- 125 %, ktoré vyZzaduje retrospektivny test efektivnosti hedzingu podla IAS 39. IAS 39 bol preto novelizovany v tom zmysle, ze
povoluje vynimku pre retrospektivny test efektivnosti hedZingu, aby sa po¢as obdobia neistoty v stivislosti s IBOR nepovazoval
hedzZing za ukonceny len preto, Ze jeho retrospektivna efektivnost sa dostane mimo tohto intervalu. Stale vSak bude potrebné
plnit ostatné poziadavky pre i¢tovanie o hedzingu, vratane prospektivneho postdenia. Pri niektorych hedzingoch predstavuje
zabezpecovana polozka alebo zabezpecované riziko nezmluvne $pecifikovant rizikova zlozku IBOR. Aby bolo mozné apliko-
vat u¢tovanie o hedzingu, IFRS 9 i IAS 39 vyzaduju, aby sa oznacend rizikova zlozka dala samostatne identifikovat a jej vyska
spolahlivo uréit. Podla novely sa musi dat rizikov4 zloZka samostatne identifikovat len pri poc¢iato¢nom uréeni zabezpedenia,
a nie aj priebezne. V kontexte makrohedzingu, ked G¢tovna jednotka ¢asto nanovo nastavuje hedzingovy vztah, sa oslobode-
nie uplatiiuje od okamihu, ked' bola zabezpecovand polozka prvotne vymedzena v rdmci tohto hedzingového vztahu. Kazda
neefektivnost zabezpedenia sa bude nadalej vykazovat v hospodarskom vysledku tak podla IAS 39 ako aj podla IFRS 9. Novela
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business if there are no outputs. The definition of the term ‘outputs’ is narrowed to focus on goods and services provided to
customers, generating investment income and other income, and it excludes returns in the form of lower costs and other eco-
nomic benefits. It is also no longer necessary to assess whether market participants are capable of replacing missing elements
orintegrating the acquired activities and assets. An entity can apply a ‘concentration test’. The assets acquired would not repre-
sent a business if substantially all of the fair value of gross assets acquired is concentrated in a single asset (or a group of similar
assets). These amendments have not been approved by the European Union thus far. The Company is currently assessing the
impact of the new standard on its financial statements.

Definition of materiality - Amendments to IAS 1 and IAS 8 (issued on 31 October 2018 and effective for annual periods begin-
ning on or after 1 January 2020). The amendments clarify the definition of material and how it should be applied by including
guidance in the definition that until now has featured elsewhere in IFRS. In addition, the explanations accompanying the defi-
nition have been improved. Finally, the amendments ensure that the definition of material is consistent across all IFRS Stan-
dards. Information is material if omitting, misstating or obscuring it could reasonably be expected to influence the decisions
that the primary users of general purpose financial statements make on the basis of those financial statements, which provide
financial information about a specific reporting entity. These amendments have been approved by the European Union. The
Company is currently assessing the impact of the new standard on its financial statements.

Amendments to the Conceptual Framework for Financial Reporting (issued on 29 March 2018 and effective for annual
periods beginning on or after 1 January 2020).The revised Conceptual Framework includes a new chapter on measurement;
guidance on reporting financial performance; improved definitions and guidance - in particular the definition of a liability; and
clarifications in important areas, such as the roles of stewardship, prudence and measurement uncertainty in financial repor-
ting. These amendments have been approved by the European Union. The Company is currently assessing the impact of the
new standard on its financial statements.

Interest rate benchmark reform - Amendments to IFRS 9, IAS 39 and IFRS 7 (issued on 26 September 2019 and effective
for annual periods beginning on or after 1 January 2020).The amendments were triggered by replacement of benchmark
interest rates such as LIBOR and other inter-bank offered rates (IBORs’). The amendments provide temporary relief from
applying specific hedge accounting requirements to hedging relationships directly affected by the IBOR reform. Cash flow hed-
ge accounting under both IFRS 9 and IAS 39 requires the future hedged cash flows to be ‘highly probable’. Where these cash
flows depend on an IBOR, the relief provided by the amendments requires an entity to assume that the interest rate on which
the hedged cash flows are based does not change as a result of the reform. Both IAS 39 and IFRS 9 require a forward-looking
prospective assessment in order to apply hedge accounting. While cash flows under IBOR and IBOR replacement rates are cur-
rently expected to be broadly equivalent, which minimises any ineffectiveness, this might no longer be the case as the date of
the reform gets closer. Under the amendments, an entity may assume that the interest rate benchmark on which the cash flows
of the hedged item, hedging instrument or hedged risk are based, is not altered by IBOR reform. IBOR reform might also cause
a hedge to fall outside the 80-125% range required by retrospective test under IAS 39. IAS 39 has therefore been amended to
provide an exception to the retrospective effectiveness test such that a hedge is not discontinued during the period of IBOR-re-
lated uncertainty solely because the retrospective effectiveness falls outside this range. However, the other requirements for
hedge accounting, including the prospective assessment, would still need to be met. In some hedges, the hedged item or hedged
risk is a non-contractually specified IBOR risk component. In order for hedge accounting to be applied, both IFRS 9 and IAS 39
require the designated risk component to be separately identifiable and reliably measurable. Under the amendments, the risk
component only needs to be separately identifiable at initial hedge designation and not on an ongoing basis. In the context of a
macro hedge, where an entity frequently resets a hedging relationship, the relief applies from when a hedged item was initially
designated within that hedging relationship. Any hedge ineffectiveness will continue to be recorded in profit or loss under both
IAS 39 and IFRS 9. The amendments set out triggers for when the reliefs will end, which include the uncertainty arising from
interest rate benchmark reform no longer being present. The amendments require entities to provide additional information
to investors about their hedging relationships that are directly affected by these uncertainties, including the nominal amount
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uvadza spustacie mechanizmy urcéujuce, kedy tlavy skonc¢ia, medzi ktoré patri aj pominutie neistot vyplyvajtcich z reformy
referen¢nych urokovych sadzieb. Novela vyzaduje, aby i¢tovné jednotky poskytli investorom dodato¢né informacie o svojich
hedzingovych vztahoch, ktoré st priamo ovplyvnené tymito neistotami, vratane nominalnej hodnoty hedZingovych néstrojov,
na ktoré sa ulavy vztahuju, akychkolvek vyznamnych predpokladov ¢i isudkov urobenych pri uplatniovani ulav, ¢i kvalitativ-
nych zverejneni o tom, aky dopad ma reforma IBOR na ti¢tovnu jednotku a ako dana uctovnd jednotka proces prechodu riadi.

Tato novela bola schvalend Eurépskou tiniou. V st¢asnosti Spolo¢nost posudzuje dopad tejto novely na svoju i¢tovnu zavierku.

Klasifikacia zavazkov ako kratkodobé alebo dlhodobé - novela IAS 1 (vydana 23. januara 2020 a G¢inna pre ro¢né tGétovné
obdobia zaéinajice 1. januara 2022 alebo nesk®r). TAto novela prin4$a zmeny a doplnenia vobmedzenom rozsahu, ked objas-
uje, Ze zavizky sa klasifikuji bud'ako kratko- alebo dlhodobé v zavislosti od prav, ktoré existuju ku koncu ti¢tovného obdobia.
Ako dlhodobé su zavizky klasifikované vtedy, ked md u¢tovna jednotka na konci u¢tovného obdobia uplatnitelné pravo od-
sunut ich vyrovnanie najmenej o 12 mesiacov. Usmernenie uz viac nevyzaduje, aby toto pravo bolo bezpodmiene¢né. Oc¢akéva-
nia vedenia tc¢tovnej jednotky ohladom nasledného uplatnenia ¢i neuplatnenia prava na odklad vyrovnania zavizkov nemaju
vplyv naich klasifik4ciu. Pravo na odklad existuje iba vtedy, ked i¢tovn4 jednotka ku koncu i¢tovného obdobia dodrzala vietky
relevantné podmienky. Zavizok sa klasifikuje ako kratkodoby, ak je nejakd podmienka porusend ku dru, ku ktorému sa i¢tovna
zavierka zostavuje, alebo este pred nim, a to aj vtedy, ked'veritel po konci ti¢tovného obdobia pisomne prehlasi, Ze netrva na
dodrzani danej podmienky. A naopak, pozicka ¢i uver sa klasifikuji ako dlhodobé, ak k poruseniu nejakej restriktivnej klauzuly
vzmluve o pdzicke ¢ivuverovej zmluve ddjde az po dni, ku ktorému sa G¢tovna zavierka zostavuje. Okrem toho novela obsahuje
aj objasnenia klasifika¢nych poziadaviek v pripade dlhu, ktory by i¢tovna jednotka mohla vyrovnat tym, Ze ho skonvertuje na
vlastné imanie. Pojem vyrovnanie je definovany ako zanik zavizku jeho uhradenim v hotovosti, prostrednictvom inych zdrojov
predstavujucich ekonomické uzitky ¢i nastrojov vlastného imania uc¢tovnej jednotky. Vynimka plati pre konvertibilné nastroje,
ktoré by sa mohli skonvertovat na vlastné imanie, no iba pre také néstroje, pri ktorych je moznost konverzie klasifikovand ako
ndstroj vlastného imania ako samostatna zlozka zloZeného finan¢ného nastroja. Tato novela zatial nebola schvilend Eurdp-

skou uniou. V sticasnosti Spolo¢nost posudzuje dopad tejto novely na svoju t¢tovnu zavierku.

6. Nehmotny majetok

Pohyby v dlhodobom nehmotnom majetku boli nasledovné:

2019 2018

Softvér  Obstaravacie Transakéné Spolu Softvér  Obstaravacie Transakéné Spolu
V tisicoch eur néklady* néaklady** néklady* naklady**
Brutto hodnota k 1. januéru 7 864 4900 3476 16 240 7 487 4639 3735 15861
Opravky k softvéru (5914) (5914) (5452) (5452)
Uétovna hodnota k 1. januaru 1950 4900 3476 10 326 2035 4639 3735 10 409
Prirastky 394 16 674 446 17514 410 17 311 551 18 272
Vyradenie (5) (5) (33) (33)
Odpisy do nakladov (577) (16 596) (842) (18 015) (495) (17 050) (810) (18 355)
Brutto hodnota k 31. decembru 8 253 4978 3080 16 311 7 864 4900 3476 16 240
Oprévky k softvéru (6 486) (6 486) (5914) (5914)
Uétovna hodnota k 31. decembru 1767 4978 3080 9 825 1950 4900 3476 10 326

* Casové rozlienie obstardvacich nakladov poistnych zmliiv.

** Casové rozlisenie transakénych nakladov na obstaranie investiénych zmlitv s DPF alebo bez DPF
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ofhedging instruments to which the reliefs are applied, any significant assumptions or judgements made in applying the reliefs,
and qualitative disclosures about how the entity is impacted by IBOR reform and is managing the transition process. These
amendments have been approved by the European Union. The Company is currently assessing the impact of the new standard
on its financial statements.

Classification of liabilities as current or non-current - Amendments to IAS 1 (issued on 23 January 2020 and effective for
annual periods beginning on or after 1 January 2022). These narrow scope amendments clarify that liabilities are classified as
either current or non-current, depending on the rights that exist at the end of the reporting period. Liabilities are non-current
if the entity has a substantive right, at the end of the reporting period, to defer settlement for at least twelve months. The gui-
dance no longer requires such aright to be unconditional. Management’s expectations whether they will subsequently exercise
the right to defer settlement do not affect classification of liabilities. The right to defer only exists if the entity complies with
any relevant conditions as of the end of the reporting period. A liability is classified as current if a condition is breached at or
before the reporting date even if a waiver of that condition is obtained from the lender after the end of the reporting period.
Conversely, a loan is classified as non-current if a loan covenant is breached only after the reporting date. In addition, the
amendments include clarifying the classification requirements for debt a company might settle by converting it into equity.
‘Settlement’ is defined as the extinguishment of a liability with cash, other resources embodying economic benefits or an enti-
ty’s own equity instruments. There is an exception for convertible instruments that might be converted into equity, but only for
those instruments where the conversion option is classified as an equity instrument as a separate component of a compound
financial instrument. These amendments have not been approved by the European Union thus far. The Company is currently

assessing the impact of the new standard on its financial statements.

6. Intangible Assets

Movements in intangible assets were as follows:

2019 2018

Software Acquisition Transaction Total Software Acquisition Transaction Total
In thousands of EUR costs * costs ** costs * costs **
Gross value at 1 January 7,864 4,900 3,476 16,240 7,487 4,639 3,735 15,861
Accumulated amortization of software (5,914) (5,914) (5,452) (5,452)
Carrying amount at 1 January 1,950 4,900 3,476 10,326 2,035 4,639 3,735 10,409
Additions 394 16,674 446 17,514 410 17,311 551 18,272
Disposals (5) (5) (33) (33)
Amortization expense (577) (16,596) (842)  (18,015) (495) (17,050) (810) (18,355)
Gross value at 31 December 8,253 4,978 3,080 16,311 7,864 4,900 3,476 16,240
Accumulated amortization of software (6,486) (6,486) (5,914) (5,914)
Carrying amount at 31 December 11,767 4,978 3,080 9,825 1,950 4,900 3,476 10,326

*  Deferred acquisition costs relating to insurance contracts.

**  Deferred transaction costs relating to investment contracts with DPF or without DPF
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7. Budovy, zariadenie a aktiva z prava pouzivat’ majetok

Pohyby v dlhodobom hmotnom majetku boli nasledovné:

2019 2018
Aktiva Aktiva
Z prav na Vypoé- Ostatny Z prav na Vypoc- Ostatny
uzivanie Auto- tové hmotny uzivanie Auto- tové hmotny
In thousands of EUR budovy mobily zariadenia majetok Spolu budovy mobily zariadenia majetok Spolu
Obstaravacia cena
o 7475 1213 2799 2673 6 685 - 1150 2472 2145 5767
k 1. januéru
Accumulated depreciation - (823) (1747) (1398) (3968) - (683) (1759) (1 605) (4047)
Ué&tovna hodnota
. , 7475 390 1052 1275 2717 - 467 713 540 1720
k 1. januaru
Prirastky 191 280 189 93 8 228 - 153 622 972 1747
Vyradenie - (348) (561) (536)  (1445) - (90) (296) (444) (830)
Odpisy do nakladov (784) (220) (332) (297)  (1633) - (230) (283) (237) (750)
Obstaravacia cena
7,666 1,146 2,426 2,230 13,468 - 1,213 2,798 2,673 6,684
k 31. decembru
Opravky (784) (696) (1517) (1159) (4 156) - (823) (1 746) (1398) (3967)
Uétovna hodnota
6,882 450 909 1,071 9,312 - 390 1,052 1,275 2,717

k 31. decembru

Spolo¢nost ma majetok poisteny poistnymi zmluvami, ktoré pokryvaju poistné rizika:

B zdruzeny zivel (pre subor zdsob, vlastné hnutelné veci, ceniny pod pevnym uzaverom, peniaze v trezore, pisomnosti a nékla-
dy na odstranenie nasledkov poistnej udalosti) v celkovej poistnej sume 1959 tis. EUR

B odcudzenie a ltpeZ (pre stbor zasob, vlastné hnutelné veci, ceniny pod pevnym uzdverom, peniaze v trezore, pisomnosti
a peniaze prepravované poslom) v celkovej poistnej sume 213 tis. EUR

B vnutorny a vonkajsi vandalizmus (pre subor z4sob, vlastné hnutelné veci, ceniny pod pevnym uzdverom, peniaze v trezore,
pisomnosti) v celkovej poistnej sume 204 tis. EUR

B poistenie elektroniky v celkovej poistnej sume 2 216 tis. EUR

B zodpovednost za Skodu (vSeobecna zodpovednost, regresy poistovni, usly zisk a $kody na prenajatych nehnutelnostiach)
v celkovej poistnej sume 1 360 tis. EUR

B havarijné poistenie - pripoistenie batoziny, irazové poistenie, poistenie prepravy a poistenie ¢elného skla.

Taktiez ma uzavreté povinné zmluvné poistenie zodpovednosti za $kodu spésobenti prevadzkou motorového vozidla, kde st
limity poistnych plneni pre §kody na zdravi a naklady pri usmrteni na kazdého zraneného a usmrteného 2 500 tis. EUR, pre
skody spésobené na majetku a usly zisk pre vSetkych poskodenych spolu 700 tis. EUR
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7. Premises, Equipment and Right-of-use Asset

Movements in premises and equipment were as follows:

2019 2018
Assets Assets
from from
the right Office and the right Office and
to use computer Other to use computer Other
property - equip-  tangible property - equip-  tangible

In thousands of EUR premises  Vehicles ment assets Total premises  Vehicles ment assets Total
Cost at

7,475 1,213 2,799 2,673 6,685 - 1,150 2,472 2,145 5,767
1 January
Accumulated depreciation - (823) (1,747) (1,398) (3,968) - (683) (1,759) (1,605) (4,047)
Carrying amount

7,475 390 1,052 1,275 2,717 - 467 713 540 1,720
at 1 January
Additions 191 280 189 93 8,228 - 153 622 972 1,747
Disposals - (348) (561) (536) (1,445) - (90) (296) (444) (830)
Depreciation expense (784) (220) (332) (297) (1,633) - (230) (283) (237) (750)
Cost at

7,666 1,146 2,426 2,230 13,468 - 1,213 2,798 2,673 6,684
31 December
Accumulated depreciation (784) (696) (1,517) (1,159) (4,156) - (823) (1,746) (1,398) (3,967)
Carrying amount

6,882 450 909 1,071 9,312 - 390 1,052 1,275 2,717

at 31 December

The Company has assets insured by insurance contracts that cover insurance risks:

associated element (for a set of inventories, own movables, valuables under a tight seal, money in a safe, documents and costs
for elimination of the consequences of an insured event) in a total insured sum of EUR 1,959 thousand

theft and robbery (for a set of inventories, own movables, valuables under a tight seal, money in a safe, documents and mon-
ey transported by a courier) in a total insured sum of EUR 213 thousand

internal and external vandalism (for a set of inventories, own movables, valuables under a tight seal, money in a safe, docu-
ments) in a total insured sum of EUR 204 thousand

electronics insurance in a total insured sum of EUR 2,216 thousand

liability for damage (general liability, recourses of insurance companies, lost profits and damage to leased real estate) in a
total insured sum of EUR 1,360 thousand

accident insurance - additional luggage insurance, accident insurance, transport insurance and windscreen insurance.

The Company also has compulsory contractual liability insurance for damage caused by the operation of a motor vehicle. The

limit of insurance benefits per person for damage to health and costs in the event of death of injury is EUR 2,500 thousand. The

limit for damages caused to property and lost profit for all injured parties is EUR 700 thousand in total.
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104 VYROCNA SPRAVA 2019

7.1 Lizingové zavazky
Spolo¢nost k 1. 1. 2019 identifikovala viacero lizingovych zmlav stivisiacich s prdvom na uzivanie obchodnych priestorov.

V tisicoch eur 2019 2018
Pociatocny stav k 1. 1. 2019 8 031 -
Prirastky 190 -
Ubytky - _
Prirastky z Grokov 78 -
Riadne splatky - pefiazné toky z financovania (650) -
Lizingové zavéazky celkom 7 649 -

Tabulka niz$ie zobrazuje nediskontované lizingové platby podla zostatkovej o¢akdvanej splatnosti k 31. decembru 2019.

V tisicoch eur do 1 roka 1-3 roky 3 - 5 rokov 5- 10 rokov nad 10 rokov Spolu
Lizingové zavazky 669 2533 1530 3317 - 8 049

Nasledujuca tabulka zobrazuje naklady na kratkodoby lizing a lizing majetku s nizkou hodnotou vykdzany v admistrativnych
ainych prevadzkovych nakladoch a prijmy z podnajmu.

2019 2018
V tisicoch eur Platby ndjomného  Prijmy z podnajmu* Platby ndjomného  Prijmy z podnajmu*
Néjomné z kratkodobého lizingu 296 46 297 31
Néjomné na majetok s nizkou hodnotou 2 - 2 -
Spolu 298 46 299 31

* Niektoré prenajaté priestory Spolocnost dalej prenajima inym ndjomcom, objem takto dalej prenajatej plochy nie je vyznamny.

8. Podiel zaist'ovatel’a na rezervach

V tisicoch eur 2019 2018
Podiel zaistovatela na rezerve na poistné budicich obdobi 9206 9342
Podiel zaistovatela na rezerve na poistné plnenie 28 402 28320
Podiel zaistovatela na rezerve na poistné prémie a zlavy 77 89
Podiel zaistovatel'a na rezervach spolu 37 685 37 751

Analyza zaistnych zmliv podla uverového ratingu je nasledovna:

V tisicoch eur 2019 2018
Rating AA 1436 1344
Rating A 35832 35995
Bez ratingu 417 412
Podiel zaistovatel'a na rezervach spolu 37 685 37 751
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7.1 Lease liabilities
As at1January 2019, the Company identified several lease contracts related to the right to use of business premises.

In thousands of EUR 2019 2018
Opening balance at 1 January 2019 8,031 -
Additions 190 -
Disposals - -
Interest additions 78 -
Regular payments - cash flows from financing activities (650) -
Total lease liabilities 7,649 -

The table below shows undiscounted lease payments by residual expected maturity as at 31 December 2019.

In thousands of EUR up to 1 year 1-3 years 3-5years 5-10 years over 10 years Total
Lease liabilities 669 2,533 1,530 3,317 - 8,049

The following table shows the costs of short-term leases and leases of low-value assets reported in administrative and other

operating expenses and sublease income.

2019 2018
In thousands of EUR Lease payments Sublease income* Lease payments Sublease income*
Short-term lease 296 46 297 31
Low-value assets lease 2 - 2 -
Total 298 46 299 31

*The Company subleases leased premises to other lessees. The volume of such subleased spaces is not significant.

8. Reinsurer’s Share in Provisions

In thousands of EUR 2019 2018
Reinsurers' share of provision for unearned premiums 9,206 9,342
Reinsurers' share of outstanding claims provision 28,402 28,320
Reinsurers' share of provisions for insurance bonuses and rebates 77 89
Total reinsurer's share in provisions 37,685 37,751

Analysis of reinsurance contracts by the credit rating is as follows:

In thousands of EUR 2019 2018
Rating AA 1,436 1,344
Rating A 35,832 35,995
Without rating 417 412
Total reinsurer's share in provision 37,685 37,751

Notes to the Financial Statements - 31 December 2019
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Podiely zaistovatela nie st zabezpedené, nie su po splatnosti ani k nim nebolo potrebné tvorit opravnu polozku. Podiely st Reinsurance assets are not secured and are neither past due nor impaired. The assets are monitored according to the credit rat-
rozdelené podla ratingu, ktory predstavuju ratingové hodnotenie emitenta od jednej z ratingovych agentur (Standard & Poors, ing, which represents a rating for the issuer from one of the rating agencies (Standard & Poor’s, Moody'’s, Fitch, DBRS). If none of
Moody’s, Fitch, DBRS). V pripade, Ze zZiadna z agentur neuvadza rating daného emitenta, je pouzity ekvivalent, resp. rating these agencies provides a rating for the issuer, an equivalent rating or the rating of the majority shareholder of the issuer is used.
majoritného akciondra emitenta.
Sumy splatné od zaistovatelov v suvislosti s poistnymi plneniami, ktoré uz boli Spolo¢nostou vyplatené z poistnych zmluv, Amounts due from reinsurers in relation to claims paid by the Company on insurance contracts that are reinsured, are included
ktoré su predmetom zaistenia, s zahrnuté v pohladavkach (bod 10 pozndmok) a zaviizkoch zo zaistenia (bod 20 poznamok). in receivables (Note 10) and in liabilities (Note 20) from reinsurance.

) , . . .
9. Pohl'adavky z poistenia 9. Insurance Receivables
Pohladédvky z poistenia st vykdzané po opravnej polozke. Insurance receivables are recognized less impairment provision.
V tisicoch eur 2019 2018 In thousands of EUR 2019 2018
Pohladavky z poistenia voci poistenym 9289 8329 Insurance receivables from policyholders 9,289 8,329
Pohladavky z poistenia voci sprostredkovatelom 747 797 Insurance receivables from intermediaries 747 797
Pohladavky z poistenia vo¢i inym poistovatefom 888 1262 Insurance receivables from other insurers 888 1,262
Pohl'adavky z poistenia spolu 10924 10 388 Total insurance receivables 10,924 10,388

Pohladévky nie st zabezpecené. Pohyby v opravnej polozke boli nasledovné

2019 2018 Receivables are not secured. Movements in impairment provisions were as follows:
Pohl'adavky vogi: Pohl'adavky voéi: 2019 2018

Sprostred- Inym Sprostred- Inym Insurance receivables due from: Insurance receivables due from:

V tisicoch eur Poistenym kovatelom poistovatefom  Spolu Poistenym kovatelom poistovatel'om Spolu Policy- other Policy- other
In thousands of EUR holders intermediaries  insurers Total holders intermediaries insurers Total

Pociatocny stav 2890 2218 75 5183 2147 2 340 75 4562
Tvorba opravnej Opening balance 2,890 2,218 75 5,183 2,147 2,340 75 4,562
polozky do nékladov 608 608 - 1216 1951 - - 1951 Allowance charged to profit or loss 608 608 - 1,216 1,951 - - 1,951
Odpis pohladavok Receivables written-off
a storno zmlav (2 561) (286) - (2847) (1 208) (122) - (1330) and cancelled contracts (2561) (286) - (2,847) (1,208) (122) - (1,330)
Zmena portfélia 5 - - 5 - - - - Portfolio change 5 - - 5 - - - -
Konecny stav 942 2 540 75 3557 2 890 2218 75 5183 Closing balance 942 2,540 75 3,557 2,890 2,218 75 5,183

Analyza pohladavok podla tverovej kvality je nasledovn: Analysis of insurance receivables by credit quality is as follows:

2019 2018 2019 2018
Pohladavky vocéi: Pohradavky voéi: Insurance receivables due from: Insurance receivables due from:
. . Policy- other Policy- other
Sprostred- Inym Sprostred- Inym

V tisicoch eur Poistenym kovatelom poistovatelom  Spolu Poistenym kovatelom poistovatelom Spolu In thousands of EUR holders  intermediaries insurers Total holders intermediaries insurers Total
Do splatnosti a neznehodnotené Neither past due nor impaired
- pohladavky splatné po sivahovom dni 4 145 736 342 5223 2789 188 42 3019 - paid after the balance sheet date 4,145 736 342 5,223 2,789 188 42 3,019
Do splatnosti neznehodnotené spolu 4145 736 342 5223 2789 188 42 3019 Total Neither past due norimpaired 4,145 736 342 5,223 2,789 188 42 3,019
Analyza pohladavok s individalnym znehodnotenim (brutto): Analysis of receivables individually impaired (gross):
0 - 3 mes po splatnosti 4500 26 61 4587 5263 142 309 5714 0 to 3 months overdue 4,500 26 61 4,587 5,263 142 309 5,714
3 - 6 mes po splatnosti 545 10 153 708 845 25 161 1031 3 to 6 months overdue 545 10 153 708 845 25 161 1,031
6 mes - 1 rok po splatnosti 402 14 48 464 781 96 516 1393 6 months to 1 year overdue 402 14 48 464 781 96 516 1,393
1 rok a viac po splatnosti 639 2 501 359 3499 1616 2 564 234 4414 1 year or more overdue 639 2,501 359 3,499 1,616 2,564 234 4,414
Po splatnosti znehodnotené spolu 6 086 2551 621 9 258 8 505 2827 1220 12 552 Total past due and impaired 6,086 2,551 621 9,258 8,505 2,827 1,220 12,552
Pohladévky z poistenia spolu (brutto) 10 231 3287 963 14 481 11294 3015 1262 15571 Insurance receivables total (gross) 10,231 3,287 963 14,481 11,294 3,015 1,262 15,571
Opravna polozkak Impairment allowance
znehodnot. pohladavkam (942) (2 540) (75) (3557) (2 890) (2218) (75) (5 183) for receivables (942) (2,540) (75) (3,557) (2,890) (2,218) (75)  (5,183)
Pohl'adavky z poistenia spolu 9 289 747 888 10924 8 404 797 1187 10 388 Total insurance receivables 9,289 747 888 10,924 8,404 797 1,187 10,388
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Pohlad4vky do splatnosti a neznehodnotené pozostavaju z dohadu na nenatypovany predpis (757 tis. EUR; 2018: 740 tis. EUR)
aregresného aktiva (3 207 tis. EUR 2018: 2 049 tis. EUR) ur¢eného na zdklade pouzitia aktudrskych postupov a metdd. Spolo¢nost
neidentifikovala znamky zniZenia hodnoty u tychto aktiv ani po konci u¢tovného obdobia.

10. Pohl'adavky zo zaistenia

V tisicoch eur 2019 2018
Pohladavky zo zaistenia voci podnikom v skupine 54 42
Pohladévky z poistenia voci ostatnym zaistovatelom 1128 1565
Pohl'adavky zo zaistenia spolu 1182 1607

Vsetky pohladavky zo zaistenia st kratkodobé do splatnosti a neznehodnotené.

Analyza zaistnych zmltv podla iverového ratingu je nasledovna:

V tisicoch eur 2019 2018
Rating AA 1101 1471
Rating A 62 80
Bez ratingu 19 56
Pohl'adavky zo zaistenia spolu 1182 1607

Pohladévky zo zaistenia nie st zabezpec¢ené, nie st po splatnosti ani k nim nebolo potrebné tvorit opravni polozku. Pohladavky
su rozdelené podla ratingu, ktory predstavuju ratingové hodnotenie emitenta od jednej z ratingovych agentur (Standard
& Poors, Moody’s, Fitch, DBRS). V pripade, Ze Ziadna z agentur neuvadza rating daného emitenta, je pouzity ekvivalent, resp.
rating majoritného akcionara emitenta.

11. Financny majetok k dispozicii na predaj

V tisicoch eur 2019 2018
Dlhové cenné papiere 185422 174 733
- §tatne dlhopisy 114 868 109 389
- korporétne dlhopisy 48 197 41 801
- hypotekarne zalozné listy 22 357 23543
Podielové fondy a majetkové cenné papiere 18 766 10 089
- podielové listy 18 759 10082
- akcie 7 7
Finanény majetok k dispozicii na predaj spolu 204 188 184 822
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Past due and not impaired receivables consist of an estimate of an unspecified regulation (EUR 757 thousand; 2018: EUR 740
thousand) and a regressive asset (EUR 3,207 thousand 2018: EUR 2,049 thousand) determined based on the use of actuarial
procedures and methods. The Company did not identify any signs of impairment of these assets before and after the end of the

accounting period.

10. Reinsurance Receivables

In thousands of EUR 2019 2018
Receivables from reinsurance with companies in the group 54 42
Receivables from reinsurance with other reinsurers 1,128 1,565
Total receivables from reinsurance 1,182 1,607

All reinsurance receivables are short term and neither past due nor impaired.

Analysis of reinsurance contracts according to the credit rating is as follows:

In thousands of EUR 2019 2018
Rating AA 1,101 1,471
Rating A 62 80
Without rating 19 56
Total receivables from reinsurance 1,182 1,607

Reinsurance receivables are not secured and are neither past due nor impaired. Receivables are monitored according to their
credit rating, which represents a rating for the issuer from one of the rating agencies (Standard & Poor’s, Moody'’s, Fitch, and
DBRS). If none of these agencies provides a rating for the issuer, an equivalent rating or the rating of the majority shareholder
of the issuer is used.

11. Investment Securities Available for Sale

In thousands of EUR 2019 2018
Debt securities 185,422 174,733
- Government bonds 114,868 109,389
- Corporate bonds 48,197 41,801
- Mortgage bonds 22,357 23,543
Mutual funds and Equity securities 18,766 10,089
- Units 18,759 10,082
- Shares 7 7
Total investment securities available for sale 204,188 184,822
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Analyza dlhovych cennych papierov k dispozicii na predaj podla tverového ratingu je nasledovna::

V tisicoch eur 2019 2018
Rating AAA 22 333 20536
Rating AA 42 550 46 267
Rating A 102 586 89 558
Rating BBB 17953 18372
Dlhopisy k dispozicii na predaj spolu 185422 174 733

Dlhové cenné papiere k dispozicii na predaj nie st zabezpecené, nie su po splatnosti ani nedoslo k ich znehodnoteniu. Majetok
je rozdeleny podla ratingu, ktory predstavuje druhé najlepsie ratingové hodnotenie emitenta od jednej z ratingovych agentar
(Standard & Poors, Moody’s, Fitch, DBRS). V pripade, Ze ziadna z agenttr neuvadza rating daného emitenta, je pouzity ekviva-
lent, resp. rating majoritného akcionara emitenta.

12. Finan¢ny majetok v realnej hodnote precenovany cez hospodarsky vysledok

V tisicoch eur 2019 2018
Dlhové cenné papiere 4490 4291
- korporatne dlhopisy 4490 4291
Podielové fondy a majetkové cenné papiere 44 506 41986
- podielové listy 44 506 41986
Finanény majetok v reédlnej hodnote preceifiovany cez hospodarsky vysledok spolu 48 996 46 277

Analyza dlhovych cennych papierov, ktoré boli klasifikované ako ocenované v realnej hodnote cez hospodarsky vysledok,
podla tverového ratingu je nasledovna:

V tisicoch eur 2019 2018
Rating A 2843 2745
Rating BBB 1647 1546
Dlhopisy v realnej hodnote precerfiované cez hospodarsky vysledok spolu 4490 4 291

Dlhopisy v realnej hodnote precenované cez hospodarsky vysledok nie st zabezpecené, nie st po splatnosti ani nedoslo k ich
znehodnoteniu. Majetok je rozdeleny podla ratingu, ktory predstavuje druhé najlep$ie ratingové hodnotenie emitenta od jed-
nej z ratingovych agentur (Standard & Poors, Moody’s, Fitch, DBRS). V pripade, Ze ziadna z agentir neuvadza rating daného
emitenta, je pouzity ekvivalent, resp. rating majoritného akciondra emitenta.

Pozndmky k Gétovnej zavierke - 31. december 2019

ANNUAL REPORT 2019 111

Analysis of financial assets available for sale according to the credit rating is as follows:

In thousands of EUR 2019 2018
Rating AAA 22,333 20,536
Rating AA 42,550 46,267
Rating A 102,586 89,558
Rating BBB 17,953 18,372
Total debt securities available for sale 185,422 174,733

Debt securities available for sale are not secured and are neither past due nor impaired. The assets are monitored according
to the credit rating, which represents the second-best rating for the issuer from one of the rating agencies (Standard & Poor’s,
Moody’s, Fitch, and DBRS). If none of these agencies provides a rating for the issuer, an equivalent rating or the rating of the
majority shareholder of the issuer is used.

12. Investment Securities at Fair Value Through Profit or Loss

In thousands of EUR 2019 2018
Debt securities 4,490 4,291
- Corporate bonds 4,490 4,291
Mutual funds and Equity securities 44,506 41,986
- Units 44,506 41,986
Total financial assets at fair value through profit or loss 48,996 46,277

Analysis of debt securities which have been classified as at fair value through profit or loss, according to credit rating is as
follows:

In thousands of EUR 2019 2018
Rating A 2,843 2,745
Rating BBB 1,647 1,546
Total debt securities at fair value through profit or loss 4,490 4,291

Debt securities at fair value through profit or loss are not secured and are neither past due nor impaired. The assets are moni-
tored according to the credit rating, which represents the second-best rating for the issuer from one of the rating agencies
(Standard & Poor’s, Moody’s, Fitch, and DBRS). If none of these agencies provides a rating for the issuer, an equivalent rating
or the rating of the majority shareholder of the issuer is used.
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13. Terminované vklady

Analyza terminovanych vkladov podla tiverového ratingu je nasledovna:

V tisicoch eur 2019 2018
Rating A - 1000
Terminované vklady spolu - 1000

Terminované vklady nie st zabezpecené, nie st po splatnosti ani k nim nebolo potrebné tvorit opravnt polozku na zniZenie
hodnoty. Vklady st rozdelené podla ratingu, ktory predstavuje druhé najlepsie ratingové hodnotenie vkladov od jednej z ratin-
govych agentur (Standard & Poors, Moody’s, Fitch, DBRS). V pripade, ze ziadna z agentir neuvadza rating daného emitenta,
je pouzity ekvivalent, resp. rating majoritného akcionara emitenta.

14. Peniaze a peniazné ekvivalenty

Analyza podla tiverového ratingu je nasledovna:

V tisicoch eur 2019 2018
Rating A 6522 6908
Rating BBB 744 1

Bez ratingu 8 4
Peniaze a pefiazné ekvivalenty spolu 7 274 6913

Peniaze a penazné ekvivalenty nie st zabezpedené, nie st po splatnosti ani k nim nebolo potrebné tvorit opravnt polozku na
zniZenie hodnoty. Ide o bezné Uéty a neinvesti¢né bankové vklady so splatnostou do jedného mesiaca v sume 7 270 tis. EUR
(2018: 6 910 tis. EUR) a hodnotu hotovostnej pokladnice v sume 4 tis. EUR (2018: 3 tis. EUR).

Zostatky su rozdelené podla ratingu, ktory predstavuje ratingové hodnotenie vkladov od jednej z ratingovych agentur

(Standard & Poors, Moody’s, Fitch, DBRS). V pripade, Ze ziadna z agentur neuvadza rating daného emitenta, je pouzity ekviva-
lent, resp. rating majoritného akciondra emitenta.

15. Rezervy vyplyvajice z poistnych zmliv a podiel zaist'ovatel'a na rezervach

V tisicoch eur 2019 2018
Rezerva na poistné buducich obdobi (RPBO) 32 531 32487
Rezerva na Zivotné poistenie (RZP) 89 506 87507
Rezerva na poistné pinenie (RPP) 61489 57215
Rezerva na poistné prémie a zlavy (RPPZ) 195 253
Rezervy vyplyvajlce z poistnych zmldv spolu 183721 177 462
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ANNUAL REPORT 2019 113

13. Term Deposits

Analysis of term deposits based on credit rating is as follows:

In thousands of EUR 2019 2018
Rating A - 1,000
Total term deposits - 1,000

Term deposits are not secured and neither past due nor impaired. Assets are monitored using the second-best credit rating for
the issuer from one of the rating agencies (Standard & Poor’s, Moody's, Fitch, and DBRS). If none of these agencies provides a
rating for the issuer, an equivalent rating or the rating of the majority shareholder of the issuer is used.

14. Cash and Cash Equivalents

Analysis based on credit rating is as follows:

In thousands of EUR 2019 2018
A rating 6,522 6,908
BBB rating 744 1
Without rating 8 4
Total cash and cash equivalents 7,274 6,913

Cash and cash equivalents are not secured and are neither past due nor impaired. These are current accounts and non-invest-
ment bank deposits with a maturity of up to one month in the amount of EUR 7,270 thousand (2018: EUR 6,910 thousand) and
cash on hand of EUR 4 thousand (2018: EUR 3 thousand).

The balances are monitored according to the credit rating, which represents rating of deposits from one of the rating agencies

(Standard & Poor’s, Moody’s, Fitch, and DBRS). If none of these agencies provides a rating for the issuer, an equivalent rating or
the rating of the majority shareholder of the issuer is used.

15. Provisions from Insurance Contracts and Reinsurer Share in Provisions

In thousands of EUR 2019 2018
Provisions for unearned premiums (UPR) 32,531 32,487
Provisions for life insurance (LIP) 89,506 87,507
Outstanding claims provision (OCP) 61,489 57,215
Provisions for insurance bonuses and rebates (BP) 195 253
Total provisions arising from insurance contracts 183,721 177,462
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Pohyby v rezervach v roku 2019 boli nasledovné:

Podiel

V tisicoch eur RPBO RZP RPP RPPZ Spolu  zaistovatela Netto
Pociatocny stav 32487 87507 57215 253 177 462 (37 751) 139711
Predpisané poistné 126 161 - - - 126 161 (38 631) 87 530
Zaslizené poistné (126 911) - - - (126 911) 38 635 (88 276)
Tvorba rezervy - zasliZené poistné v Zivotnom poisteni - 32138 - - 32 138 - 32 138
Néklady a rizikové Cast poistného - (19 710) - - (19 710) - (19 710)
Rozpustenie rezerv na splatné poistné plnenia - (13332) (64 224) (253) (77 809) 18 542 (59 267)
Netto Uprava o zillmerizaciu RZP - 193 - - 193 - 193
Alokécia technickej Grokovej miery (podiel na zisku) - 2 885 - - 2 885 - 2 885
Dotvorenie rezervy pre nedostatocnost poistného - 2917 - - 2917 - 2917
Aktivécia obstaravacich nakladov - (3092) - - (3092) - (3092)
Zmena nékladov na poistné udalosti predchadzajiceho ¢tovného obdobia - - (4856 - (5048) 2 646 (2210)
Néklady na poistné udalosti bezného Gctovného obdobia - - 72775 195 73162 (21 679) 51291
Zmena rezerv vykazana v hospodarskom vysledku (750) 1999 3695 (58) 4 886 (487) 4 399
Zmena portfélia / zmena zaistného programu

bez vplyvu na hospodarsky vysledok 794 - 579 - 1373 553 1926
Zmena rezerv spolu 44 1999 4274 (58) 6 259 66 6 325
Konecny stav 32531 89506 61489 195 183 721 37 685 146 036

* Rezerva na poistné plnenia (RPP) tykajiica sa neZivotného poistenia predstavuje sumu 53 503 tis. eur.

V roku 2019 Spolo¢nost prevzala kmen havarijného poistenia motorovych vozidiel poistovne Colonnade. Prevod kmena sa
uskutoc¢nil k 1. 7. 2019 a Spolo¢nost prevzala vSetky pohladavky a zavizky vyplyvajice z danych zmlav vratane rezerv, ktoré
spolo¢nost Colonnade na tieto poistné zmluvy vytvorila. Prevzaté rezervy boli finan¢ne vysporiadané prevodom na u¢et Spo-
lo¢nosti a preto tento pohyb nie je zahrnuty v zmene stavu jednotlivych rezerv vo Vykaze ziskov a stréat a vo Vykaze penaznych
tokov je prevod vykazany ako stucast penaznych tokov z prevddzkovych ¢innosti. Nizsie je rozpis ako boli ovplyvnené polozky

Vykazu o finané¢nej pozicii:

Majetok
Nehmotny majetok - ¢as.rozlisSenie obstaravacich nakladov 145
Pohlad4vky z poistenia 92
Peniaze a peniazné ekvivalenty 1155
Majetok spolu 1392
Zavazky
Rezervy vyplyvajuce z poistnych zmlav
- Rezerva na poistné buducich obdobi (RPBO) 794
- Rezerva na poistné plnenie (RPP) 579
Zavizky z obchodného styku - zavizky voci sprostredkovatelom 19
Zaviazky spolu 1392

V roku 2019 Spolo¢nost upravila svoj zaistny program. Podiel zaistovatela na technickych rezervdch k ddtumu t¢innosti tejto
zmeny bol finan¢ne vysporiadany spolu s vyuc¢tovanim zaistenia k 31.12.2019. Suma 553 tis. EUR predstavuje hodnotu rezervy
na poistné buducich obdobi vo vyske 132 tis. EUR a rezervy na poistné plnenia vo vyske 421 tis. EUR. Tieto zmeny rezerv neboli

zahrnuté v zmene stavov rezerv vo Vykaze ziskov a strét, ale boli zi¢tované priamo voéi pohladdvke zo zaistenia.
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Movements in provisions in 2019 were as follows:

UPR LIP ocpP BP Total Share  Net amount
In thousands of EUR of reinsurer
Opening balance 32,487 87,507 57,215 253 177,462 (37,751) 139,711
Gross written premium 126,161 - - - 126,161 (38,631) 87,530
Insurance premium earned (126,911) - - - (126,911) 38,635 (88,276)
Additional provision - for earned life insurance premium - 32,138 - - 32,138 - 32,138
Costs and risk part of premiums earned - (19,710) - - (19,710) - (19,710)
Provision used for claims and benefits due - (13,332) (64,224) (253) (77,809) 18,542 (59,267)
Net adjustment for Zillmer provisioning - 193 - - 193 - 193
Technical interest (profit sharing) - 2,885 - - 2,885 - 2,885
Unexpired risk provision - 2,917 - - 2,917 - 2,917
Deferral of acquisition costs - (3,092) - - (3,092) - (3,092)
Change to estimate of claims incurred in the previous periods - - (4,856) - (5,048) 2,646 (2,210)
Claims incurred in the current period - - 72,775 195 73,162 (21,679) 51,291
Change to provisions recognized in profit or loss (750) 1,999 3,695 (58) 4,886 (487) 4,399
Change to portfolio /
change to reinsurance program without affecting profit or loss 794 - 579 - 1,373 553 1,926
Total change in provisions 44 1,999 4,274 (58) 6,259 66 6,325
Closing balance 32,531 89,506 61,489 195 183,721 37,685 146,036

* Outstanding claims provision (OCP) relating to non-life insurance is EUR 53,503 thousand.

In 2019, the Company took over the motor accident insurance portfolio of the Colonnade insurance company. The transfer of
the portfolio took place on 1 July 2019. The Company took over all receivables and liabilities arising from the given contracts,
including the provisions that Colonnade created for these insurance contracts. The assumed provisions were financially set-
tled by transfer to the Company’s account and therefore this movement is not included in the change to the balance of individ-
ual provisions in the statement of profit or loss, and in the statement of cash flow this transfer is recorded as part of cash flows

from operating activities. The breakdown below shows the impact on items in the statement of financial position:

Assets
Intangible assets - deferred acquisition costs 145
Receivables from insurance 92
Cash and cash equivalents 1,155
Total assets 1,392
Payables
Provisions for insurance contracts
- Provisions for unearned premiums (UPR) 794
- Outstanding claims provision (OCP) 579
Trade payables - payables from intermediaries 19
Total payables 1,392

In 2019, the Company adjusted its reinsurance program. The share of reinsurer of the technical provisions, as at the effective
date of this change, was financially settled together with the reinsurance settlement as at 31 December 2019. The amount EUR
553 thousand represents the value of the provision for future premiums in the amount of EUR 132 thousand and provisions for
insurance claims in the amount of EUR 421 thousand. These changes in provisions were not included in the change in provi-
sions in the statement of profit or loss, but were settled directly against the reinsurance receivable.
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Pohyby v rezervach v roku 2018 boli nasledovné:

Podiel
V tisicoch eur RPBO RZP RPP RPPZ Spolu  zaistovatela Netto
Pociatocny stav 30 253 86024 52317 161 168 755 (34 566) 134 189
Predpisané poistné 129 654 - - - 129 654 (41408) 88 246
Zaslizené poistné (127 420) - - - (127 420) 40 854 (86 566)
Tvorba rezervy - zasliZené poistné v Zivotnom poisteni - 31362 - - 31362 - 31362
Néklady a rizikové Cast poistného - (18797) - - (18 797) - (18 797)
Rozpustenie rezerv na splatné poistné plnenia - (10039) (64 578) (101) (74 718) 23 227 (51491)
Netto Uprava o zillmerizaciu RZP - (356) - - (356) - (356)
Alokécia technickej Grokovej miery (podiel na zisku) - 2757 - - 2757 - 2757
Dotvorenie rezervy pre nedostatocnost poistného - (367) - - (367) - (367)
Aktivécia obstardvacich nakladov - (3077) - - (3077) - (3077)
Zmena nékladov na poistné udalosti predchéadzajiceho G¢tovného obdobia - - (4289) - (4 289) 3 346 (943)
Néklady na poistné udalosti bezného Gctovného obdobia - - 73 449 192 73 641 (29 204) 44 437
Zmena portfélia / zmena zaistného programu / iné zmeny - 316 1 317 317
Zmena rezerv spolu 2234 1483 4898 92 8707 (3 185) 5522
Konecny stav 32487 87507 57215 253 177 462 (37 751) 139 711

* Rezerva na poistné plnenia (RPP) tykajiica sa neZivotného poistenia predstavuje sumu 51 266 tis. eur.

Test primeranosti rezerv. Test primeranosti rezerv sa vykonal zvlast pre rezervy tykajtce sa poistnych zmlav v Zivotnom pois-
teni arezervy tykajice sa poistnych zmlav v nezivotnom poisteni. Testovanie ¢asovo rozliSenych transakénych nakladov (DTC)
pre IZP (investi¢né zmluvy) na zniZenie hodnoty sa vykonalo rovnakymi postupmi a za pouzitia rovnakych predpokladov ako
test primeranosti rezerv na zivotné poistenie. Predpoklady pre oba testy st tie isté.

Zivotné poistenie. Predpoklady pri testovani rezerv stanovuji interni poistni matematici Spolo¢nosti na zaklade svojej sktise-
nosti. Spolo¢nost pouzila pri testovani primeranosti svojich rezerv nasledujtice predpoklady:

Umrtnost. Pre rézne produkty sa pouzivaju rézne zdkladné umrtnostné tabulky. Pri testovani primeranosti rezerv su tieto
testované na oCakdvanu timrtnost na zaklade Statistickych tidajov z rokov 2008 az 2012, ktoré st verejne dostupné na web
strankach Statistického uradu SR. Ziskané pravdepodobnosti boli prendsobené koeficientom 52 %, pre PPI sa pouzil koeficient
26%. Spolo¢nost nerozliSovala ziadne zvySené rizika, ktoré by si vyziadali prirdzku na poistnom. Koeficient sob4snosti pre pro-
dukt VENO bol posudeny na zéklade analyzy plneni z d6vodu sobasov vo vyske 20% kalkulovaného koeficientu.

Stornovanost zmluv. Spolo¢nost vykonava pravidelne analyzu stornovanosti zmlav vo vlastnom portféliu a aplikuje Statistické
metody na stanovenie mier stornovanosti pre rozne roky trvania zmluv. Tieto sltizia ako zaklad najlepsieho odhadu predpo-
kladov pre testovanie primeranosti, kde su tiez zohladnené o¢akavané trendy. Stornovanost nie je zohladnena pri stanoveni

zillmerovej rezervy. U dochodkovych poisteni pocas vypldcania dochodkov Spolo¢nost pouziva nulovi stornovanost.

Diskontna sadzba. Diskontna spotova krivka bola odvodend zo swapovych urokovych sadzieb publikovanych EIOPA instititom
platnych ku dru, ku ktorému sa test vykonal.

Pre projekciu penaznych tokov sa ako zaklad pre investi¢ny vynos pouzila rovnaka tirokova krivka. Garantovana irokova miera
jednotlivych produktov tradi¢ného zivotného poistenia sa pohybuje v rozpéti od 0,75 % do 5,05 % v zavislosti od ¢asu, kedy boli
produkty uvedené na trh.
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Movements in provisions in 2018 were as follows:

UPR LIP ocP BP Total Share  Net amount
In thousands of EUR of reinsurer
Opening balance 30,253 86,024 52,317 161 168,755 (34,566) 134,189
Gross written premium 129,654 - - - 129,654 (41,408) 88,246
Insurance premium earned (127,420) - - - (127,420) 40,854 (86,566)
Additional provision - for earned life insurance premium - 31,362 - - 31,362 - 31,362
Costs and risk part of premiums earned - (18,797) - - (18,797) - (18,797)
Provision used for claims and benefits due - (10,039) (64,578) (101) (74,718) 23,227 (51,491)
Net adjustment for Zillmer provisioning - (356) - - (356) - (356)
Technical interest (profit sharing) - 2,757 - - 2,757 - 2,757
Unexpired risk provision - (367) - - (367) - (367)
Deferral of acquisition costs - (3,077) - - (3,077) - (3,077)
Change in estimate of claims incurred in the previous periods - - (4,289) - (4,289) 3,346 (943)
Claims incurred in the current period - - 73,449 192 73,641 (29,204) 44,437
Change of portfolio/change of reinsurance program/other changes - 316 1 317 317
Total change in provisions 2,234 1,483 4,898 92 8,707 (3,185) 5,522
Closing balance 32,487 87,507 57,215 253 177,462 (37,751) 139,711

* Outstanding claims provision (OCP) relating to non-life insurance is EUR 51,266 thousand.

Liability adequacy test. The liability adequacy test was undertaken separately for life insurance provisions and non-life insur-
ance provisions. Deferred transaction costs (DTC) for unit-linked contracts (investment contracts) were tested for impair-
ment using the same procedures and using similar assumptions as in the life insurance liability adequacy test. The assumptions
used for both tests are identical.

Life insurance. The assumptions used in the liability adequacy test of provisions are set out by the Company’s internal actuar-
ies based on their experience. The Company used the following assumptions for the testing of the adequacy of its provisions:

Mortality. Different basic mortality tables are used for different products. To test adequacy, the products are tested for expected
mortality based on statistical data for the years 2008 - 2012, which are publicly available on the website of the Slovak Statistical
Office. Probabilities obtained were multiplied by a coefficient of 52%, for a PPI coefficient of 26%. The Company did not iden-
tify any increased risks that would require a risk premium. The marriage rate coefficient for the VENO product was assessed on
the basis of an analysis of marriage rates of 20% of the calculated coefficient.

The Company regularly performs an analysis of policy cancellation rates in its portfolio and applies statistical methods to determine
the cancellation rates for various years of policy durations. These serve as a basis of the best estimate of assumptions for testing
adequacy and reflect expected trends. The cancellation rate is not reflected in the Zillmer provision. For pension insurance products
at the pension payment stage, the Company assumes a zero cancellation rate.

Discount rate. The spot yield curve was derived from euro area swap rates published by EIOPA at the end of the reporting period
when the test was performed.

A similar yield curve was used for projecting investment income cash flows. The guaranteed interest rate of individual life insurance
products varies from 0.75% to 5.05% depending on when the products were launched.
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Obstaravacie naklady a provizie

Obstaravacie naklady (okrem provizif) boli odhadnuté podla jednotlivych produktov s vyskou az do 23 EUR u rizikovych pro-
duktov, kde st pre zjedndvanie pouzivané papierové navrhy. U vicsiny produktov je vyska obstaravacich nakladov stanovend na
5 EUR nazmluvu (2018: 5 EUR na zmluvu). Provizie boli priradené na zmluvu podla skuto¢ne vyplatenej vysky, pri¢om sa viazu
na uplynult dobu od zaciatku poistenia.

Administrativne naklady a inflacia. Za vhodny zdklad stanovenia predpokladov o administrativnych nékladoch Spolo¢nost
povazuje suc¢asnu uroven administrativnych nakladov.

Vplyv zmeny predpokladov. Vplyv zmeny predpokladov oproti predchadzajicemu roku bol testovany na portféliu zmlav
platnych k 31.12. 2019.
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Acquisition expenses and commissions

Acquisition expenses (except for commissions) were estimated for individual products up to EUR 23 for high-risk products,
where paper submissions are used to agree on policies. For most products, acquisition expenses are EUR 5 per policy (2018:
EUR 5 per policy). Commissions were attributed to the policy based on the actual amount paid, that relate to period from the

beginning of the insurance coverage.

Administrative costs and inflation. The Company considers the current level of administrative costs to be a suitable basis for set-
ting assumptions for administrative costs.

Impact of changes in assumptions. The impact of changes in assumptions compared to last year was tested on the portfolio of
contracts in force as at 31 December 2019.

V tisicoch eur

Vplyv zmeny predpokladov 2019 2018
Zmena nakladového modelu (636) (448)
PouZzitie aktualizovanych predpokladov o stornovosti a mortalite zmlav 766 (38)
PouZzitie aktualizovanej krivky pre diskontovanie buddcich finanénych tokov a prechod na nové portfélio 2 841 428

Nasledujutca tabulka ukazuje senzitivitu jednotlivych predpokladov:

k 31.12.2019 Hodnota buddcich Zmena voci najlepsiemu Percentalna
finanénych tokov odhadu (v tis. eur) zmena
(v tis. eur) (+) Vynos/(-) Naklad (v %)

Najlepsi odhad buddcich financnych tokov* 10392 411
Umrtie +10% 10312 452 (79 959) (1%)
Umrtie -10% 10490176 97 765 1%
Stornovanost +10% 9836 780 (555 631) (5%)
Stornovanost -10% 10 985 205 592 794 6%
Néklady +10% 10893 055 500 644 5%
Naklady -10% 9 895108 (497 303) (5%
Bezrizikova Urokova miera +0,25% 8343 155 (2 049 256) (20 %)
Bezrizikové Urokové miera -0,25% 12570 799 2178 388 21%
k31.12.2018 Hodnota buddtcich finanénych tokovZmena voéi najlepsiemu odhadu Percentalna zmena
(v tis. eur) (v tis. eur) (v %)

(+) Vynos/(-) Naklad

Najlepsi odhad buddcich financnych tokov* 7 421 002
Umrtie +10% 7 394 585 (26 417) -%
Umrtie -10% 7461429 40427 1%
Stornovanost +10% 7083470 (337 532) (5%)
Stornovanost -10% 7782727 361724 5%
Néklady +10% 7 888 548 467 546 6%
Naklady -10% 6973215 (447 787) (6 %)
Bezrizikova Urokova miera +0,25% 5669 498 (1751 504) (24 %)
Bezrizikové Urokové miera -0,25% 9062 602 1 641 600 22%

In thousands of EUR

Impact of changes in assumptions 2019 2018
Change of cost model (636) (448)
Use of updated assumptions of policy cancellation rate 766 (38)
Use of updated yield curve for discounting future cash flows and a transition to a new portfolio 2,841 428

The following table shows the sensitivity of individual assumptions:

as at 31 December 2019

The value of future

Change to best Estimation

Percentage change

cash flows (EUR thousand) (%)
(EUR thousand) (+) Income/(-) Cost

Best estimation of future cash flows* 10,392,411
Death +10% 10,312,452 (79,959) (1 %)
Death -10% 10,490,176 97,765 1%
Cancellation rate +10% 9,836,780 (555,631) (5 %)
Cancellation rate -10% 10,985,205 592,794 6%
Costs +10% 10,893,055 500,644 5%
Costs -10% 9,895,108 (497,303) (5%)
Risk-free interest rate +0.25% 8,343,155 (2,049,256) (20 %)
Risk-free interest rate -0.25% 12,570,799 2,178,388 21%

as at 31 December 2018

The value of future

Change to best Estimation

Percentage change

cash flows (EUR thousand) (%)
(EUR thousand) (+) Income/(-) Cost

Best estimation of future cash flows* 7,421,002
Death +10% 7,394,585 (26,417) %
Death -10% 7,461,429 40,427 1%
Cancellation rate +10% 7,083,470 (337,532) (5 %)
Cancellation rate -10% 7,782,727 361,724 5%
Costs +10% 7,888,548 467,546 6%
Costs -10% 6,973,215 (447,787) (6 %)
Risk-free interest rate +0.25% 5,669,498 (1,751,504) (24 %)
Risk-free interest rate -0.25% 9,062,602 1,641,600 22 %

Zmluvy s podielom na zisku. ZavizKky z poistnych a investi¢nych zmliv s podielom na zisku obsahuju garantovanu zlozku,
v ktorej je zahrnuty aj predchadzajuici alokovany podiel na vynosoch vo forme bonusov. V teste primeranosti rezerv boli pro-
jektované aj budice alokacie.

Pozndmky k Gétovnej zavierke - 31. december 2019

Policies with profit sharing. Liabilities from insurance and investment contracts with profit sharing include the guaranteed ele-
ment that also covers the previously allocated share in income in the form of bonuses. Future allocations were projected in the
liability adequacy test.

Notes to the Financial Statements - 31 December 2019
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Sucastou zavizkov z poistnych a investi¢nych zmluv je aj ich zloZzka, ktord sa tyka vloZenych opcii a garancii. Spolo¢nost neiden-
tifikovala Ziadne opcie, ktoré by bolo potrebné oddelit a ocenit redlnou hodnotou. Najvyznamnej$ou opciou, ktora je sic¢astou
poistnych zmlav v Zivotnom poisten{ aj investi¢nych zmlav IZP je pravo na pred¢asné ukondenie zmluvy zo strany poistnika
s vyplatou odkupnej hodnoty. Takato opcia bola zahrnuta do testu primeranosti rezerv.

Vysledok testu primeranosti rezerv na zivotné poistenie k 31. decembru 2019 spdsobil potrebu navyseniarezerv o 2 971 tis. EUR
(2018: pokles rezerv o 58 tis. EUR).

NezZivotné poistenie - ,run-off* analyza. V nezivotnom poisteni sa pri posudzovani primeranosti rezerv vyhodnocuje aj vysle-
dok likvidacie (tzv. run-off), pri ktorom sa porovnavaji pdvodne odhadnuté vysky kone¢nych plneni so skuto¢nymi vyplateny-
mi poistnymi plneniami. Na jeho zdklade je mozné posudit primeranost odhadu rezerv v minulosti a kvalitu odhadov pouzitych

pri zostavovani minulych ac¢tovnych zavierok.

Spolo¢nost analyzuje vyvoj ndkladov na poistné plnenia a vyvoj rezerv na nezlikvidované udalosti a na este nenahldsené ale
vzniknuté udalosti. Pouzitim Statistickych metdd odhaduje rezervy podla roku vzniku poistnej udalosti. Hlavna pouzita Statis-
tickd metdda je Retazovo-rebrikova metdda, ktord extrapoluje vyvoj vyplatenych §kod a vyvoj rezerv na nezlikvidované uda-
losti pre kazdy rok vzniku poistnej udalosti na zaklade pozorovaného vyvoja v minulych obdobiach a o¢akavanej skodovosti.

Vyssie uvedené metddy boli pouzité v sledovanych obdobiach konzistentne.

Naledovn4 tabulka ukazuje postupny vyvoj odhadu kone¢nych $kod podla roku vzniku poistnej udalosti. Odhad sa v jednotlivych
obdobiach menil v zavislosti od skuto¢ne vyplatenych $kod. Hrubd vyska rezerv predstavuje sti¢et rezerv na nahlasené poistné
udalosti a rezerv na vzniknuté, ale doposial nenahlasené poistné udalosti. Porovnanie $tatistického odhadu dostato¢nych rezerv
(hodnota rezerv, ktora predstavuje vysledok testu primeranosti) s u¢tovnou hrubou vyskou rezerv (vypocet na zaklade metodiky
pouzivanej pri zostavovani G¢tovnej zavierky podla predchadzajucich ti¢tovnych predpisov) naznacuje dostato¢nu troven tvorby
rezerv na poistné udalosti. V roku 2019 analyza ukdazala, Ze dostato¢na rezerva by bola na urovni 45 950 tis. EUR

v tisicoch eur 2010 a skor** 2011 2012 2013 2014 2015 2016 2017 2018 2019 Spolu

Odhad kumulativnych poistnych udalosti*

Na konci roka vzniku poistnej udalosti 389788 36357 37250 39807 42092 49956 63706 54187 61060 53852

- jeden rok neskér 367304 33520 34866 38154 39525 46169 54932 46540 57301

- dva roky neskor 358267 32012 35230 38433 39137 46182 54779 46338

- tri roky neskor 357732 32029 35232 38495 39028 45944 55191

- Styri roky neskér 355988 31928 35165 38663 38898 44765

- pat rokov neskor 355128 31876 35002 38523 37901

- Sest rokov neskor 354573 31842 34810 38424

- sedem rokov neskor 354 591 31699 34620

- osem rokov neskor 353975 31715

- devat rokov neskor 352219

Odhad kumulativnych poistnych plneni 352219 31715 34620 38424 37901 44765 55191 46338 57301 53852 752 326
Kumulativne vyplaty ku diiu, ku ktorému sa

zostavuje Gictovna zavierka 347860 31270 34194 36682 36424 42561 52162 43720 42239 31711 698 823
Hruba vyska rezerv na poistné udalosti 4359 445 426 1742 1477 2204 3029 2618 15062 22141 53 503
Dostatocné rezervy 3950 185 411 1212 1048 1692 2534 2357 13505 19056 45950

* Do odhadu kumulativnych poistnych plneni Spolocnost nezahrnula rezervu vytvorenii na krytie zdvizkov z byvalého zdkonného poistenia zodpovednosti za Skodu spésobenti
prevddzkou motorového vozidla.
** Pre poistné udalosti vzniknuté pred rokom 2010 je v tabulke uvedend vyska odhadu kumulativnych plneni k 31.12.2010 a nie na konci roka vzniku prislusnych poistnych udalosti

Pozndmky k Gétovnej zavierke - 31. december 2019
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The liabilities from insurance and investment contracts also include embedded options and guarantees. The Company did not
identify any options that would require separation and valuation at fair value. The most significant option embedded in life
insurance contracts and UL investment contracts is the right of a policyholder to early contract termination with a payment of

surrender value. Such an option was included in the life insurance liability adequacy test.

The result of the liability adequacy test for life insurance contracts as at 31 December 2019 resulted in the need to increase
provisions by EUR 2,971 thousand (2018: need to decrease provisions by EUR 58 thousand).

Non-life insurance - “run-off” analysis. In non-life insurance, the liability adequacy is also assessed by evaluation of the runoff
results, where the originally estimated amounts of ultimate claims are compared to claims paid. On this basis, it is possible to
assess the adequacy of the provisions estimated in the past and the quality of estimates used for the preparation of past finan-

cial statements.

The Company analyses the development of claims and the development of the reported but not settled provision (RBNS) and
the incurred but not reported provision (IBNR). Using statistical methods, the Company estimates provisions on an accident
year basis. The main statistical method used is the Chain-Ladder method, extrapolating the development of paid claims and
RBNS provision for each incurred year on the basis of expected loss ratio and development seen in past periods. The above

method has been used consistently during the reporting periods.

The following table shows the gradual development of the estimate of ultimate loss according to the year of the claims incurred.
The estimate changed in individual periods depending on the claims paid. The gross amount of provisions is the sum of RBNS
provision and IBNR provision. The comparison of the statistical estimate of sufficient provisions (value of provisions that rep-
resents the results of the liability adequacy test) with the gross amount of provisions (calculation on the basis of methodology
used for preparing financial statements under previous accounting standards) suggests a sufficient level of provisions for in-
surance claims. In 2019, the analysis showed that a sufficient provision would be EUR 45,950 thousand.

In thousands of EUR 2010 and earlier** 2011 2012 2013 2014 2015 2016 2017 2018 2019 Total

Estimated Accumulated claims*

At the end of year of Occurrence of claim 389,788 36,357 37,250 39,807 42,092 49,956 63,706 54,187 61,060 53,852

- one year later 367,304 33,520 34,866 38,154 39,525 46,169 54,932 46,540 57,301

- two years later 358,267 32,012 35,230 38,433 39,137 46,182 54,779 46,338

- three years later 357,732 32,029 35,232 38,495 39,028 45944 55,191

- four years later 355,988 31,928 35,165 38,663 38,898 44,765

- five years later 355,128 31,876 35,002 38,523 37,901

- six years later 354,573 31,842 34,810 38,424

- seven years later 354,591 31,699 34,620

- eight years later 353,975 31,715

- nine years later 352,219

Estimated Accumulated claims 352,219 31,715 34,620 38,424 37,901 44,765 55,191 46,338 57,301 53,852 752,326
Accumulated claims payments

as of the balance sheet date 347,860 31,270 34,194 36,682 36,424 42,561 52,162 43,720 42,239 31,711 698,823
Gross amount of claims provisions 4,359 445 426 1,742 1,477 2,204 3,029 2,618 15,062 22,141 53,503
Sufficient provisions 3,950 185 411 1,212 1,048 1,692 2,534 2,357 13,505 19,056 45,9503

* The Company did not include the provision created to cover liabilities from the former MTPL insurance in the estimated accumulated claims.
** For claims incurred before 2010, the table shows the amount of estimated accumulated claims paid as at 31 December 2010 and not for the claim occurrence year.

Notes to the Financial Statements - 31 December 2019
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Test primeranosti rezervy na poistné budicich obdobi v neZivotnom poisteni. Jeho tlohou je preverit, ¢i nezaslizend ¢ast
predpisaného poistného (¢ast poistného, ktord kryje nasledujtice obdobia) je dostato¢ne velkd na krytie ¢asovo rozliSenych
obstaravacich nakladov, buducich $kod a nakladov spojenych so zmluvou. Pre vypocet buducich §kdd bolo pouzité ocakdvané
skodové percento, stanovené ako linearny trend skodovych percent za posledné tri roky. Budice naklady spojené so zmluvou
pozostavaju najmé z dodatocnych pociato¢nych nakladov a prislichajtcej casti rezijnych nakladov. Test je vykonavany osobit-
ne pre jednotlivé odvetvia nezivotného poistenia. Test preukazal, ze rezerva na poistné budtcich obdobi je dostato¢na, s vynim-
kou odvetvi ,,Motorové vozidla - PZP“ a ,Motorové vozidla - havarijné poistenie®. Z tohto dévodu bola vytvorena dodato¢na
rezerva vo vyske 639 tis. EUR (2018: 949 tis. EUR), resp. 572 tis. EUR (2018: 616 tis. eur).

16. Finan¢ne zavazky z investi¢nych zmluv

V tisicoch eur 2019 2018
Finanéné zavazky na krytie rizika z investovania finanénych prostriedkov v mene poistenych bez zlozky DPF 47 880 44901
Ostatné financné zévazky z investi¢nych zmliv so zlozkou DPF 4528 4 451
Finanéné zavazky z investi¢nych zmliv spolu 52408 49 352

Zavizky na krytie rizika z investovania finan¢nych prostriedkov v mene poistenych st kryté investiciami v podielovych fon-
doch v mene poistenych. Cast prostriedkov, ktoré ku diiu, ku ktorému sa zostavuje Gi¢tovna zévierka neboli edte investované, je
kryta peniaznymi prostriedkami na bankovom ucte.

K 31. decembru 2019 predstavovala tato ¢ast 34 tis. EUR (2018: 51 tis. EUR).

Prehlad hierarchie redlnych hodnot pre finan¢né zavizky, ktoré nie su oceriované v redlnej hodnote, ale pre ktoré sa redlna
hodnota zverejnuje, je uvedeny v bode 36 poznamok.

Pohyby v zavizkoch z investi¢nych zmlav v roku 2019 a 2018 boli nasledovné:

Rok 2019 Rok 2018
Investovanie Investovanie

V tisicoch eur Vv mene poistenych Ostatné Spolu Vv mene poistenych Ostatné Spolu
Pociato¢ny stav 44 901 4451 49 352 47 866 6229 54 095
Nové prispevky prijaté na investovanie 5612 750 6362 7 565 694 8 259
Poplatky z novych prispevkov (631) (104) (735) (940) (115) (1055)
Ubytky vplyvom storien a plnen (6851) (323) (7174) (6 660) (2 782) (9 442)
Poplatky za odkup (25) - (25) (20) - (20)
Néklady na spravu fondov (29) - (29) (116) - (116)
Zmena v reélnej hodnote slvisiacich investicii

v mene poistenych 4903 76 4979 (2794) 154 (2 640)
Iné - (322) (322) - 271 271
Konecny stav 47 880 4528 52408 44 901 4451 49 352
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The liability adequacy test for non-life unearned premium reserve. The test was used to verify whether the unearned part of
written premium (part of the premium covering future periods) is sufficient to cover deferred acquisition costs (DAC), future
claims and related costs. Expected loss ratio, determined as the linear trend of loss ratio over the last three years, was used for
the calculation of future claims. Future contract related costs primarily consist of additional initial costs and a corresponding
part of overhead costs. The test is performed separately for respective non-life lines of business. The test confirmed that the
provision for unearned premium was adequate, except for the lines "Motor Vehicles - MTPL"” and "Motor vehicles - Casco”. As
aresult, the Company created provisions for unexpired risks amounting to EUR 639 thousand (2018: EUR 949 thousand), and
EUR 572 thousand (2018: EUR 616 thousand).

16. Financial Liabilities from Investment Contracts

In thousands of EUR 2019 2018
Financial liabilities to cover the investment risk on behalf of the insured, excluding DPF component 47,880 44,901
Other financial liabilities from investment contracts with DPF component 4,528 4,451
Total financial liabilities from investment contracts 52,408 49,352

Liabilities for the risk from financial investments on behalf of the insured are covered by investments in mutual funds on behalf
of the insured. Funds that were not invested as of the balance sheet date are covered by a bank deposit. As at 31 December 2019,
this amounted to EUR 34 thousand (2018: EUR 51 thousand).

The fair value hierarchy for financial liabilities that are not measured at fair value, but for which the fair value is disclosed,

is presented in Note 36.

Movements in liabilities from investment contracts in 2019 and 2018 were as follows:

2019 2018

Pozndmky k Gétovnej zavierke - 31. december 2019

Investing on behalf

Investing on behalf

In thousands of EUR of the insured Other Total of the insured Other Total
Opening balance 44,901 4,451 49,352 47,866 6,229 54,095
New contributions received for investment 5,612 750 6,362 7,565 694 8,259
Fees from new contributions (631) (104) (735) (940) (115)  (1,055)
Disposals due to cancellations and claims (6,851) (323) (7,174) (6,660) (2,782)  (9,442)
Fees for redemption (25) - (25) (20) - (20)
Fund management fees (29) - (29) (116) - (116)
Change in fair value of related investments

on behalf of the insured 4,903 76 4,979 (2,794) 154 (2,640)
Other - (322) (322) - 271 271
Closing balance 47,880 4,528 52,408 44,901 4,451 49,352

Notes to the Financial Statements - 31 December 2019
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17. Casove rozliSenie provizii zo zaistenia

Pohyby v ¢asovom rozliSeni provizii v roku 2019 a 2018 boli nasledovné:

VYROCNA SPRAVA 2019

V tisicoch eur 2019 2018

Pociatocny stav 3008 2782

Provizie beZzného obdobia 11476 12 441

Amortizacia do vynosov (11 400) (12 215)

Zmena zaistného programu bez pohybu vo Vykaze ziskov a stréat (66) -

Casové rozlidenie provizii zo zaistenia spolu 3018 3008
> /4 1’ W M 4 M W /4 h 1 4

18. Casové rozliSenie vynosov z investiénych zmluav

Pohyby v ¢asovom rozliSeni vynosov z investi¢nych zmluv bez DPF v roku 2019 a 2018 boli nasledovné:

V tisicoch eur 2019 2018

Pociatocny stav 3818 4007

Provizie beZzného obdobia 603 657

Amortizacia do vynosov (864) (846)

Casové rozlisenie vynosov z investiénych zmliv spolu 3557 3818

/4 W

19. Zamestnanecké pozitky

V tisicoch eur 2019 2018

Kratkodobé zamestnanecké poZitky 2 645 2903

Socialny fond 208 175

Rezerva na odchodné 710 677

Zamestnanecké pozitky celkom 3563 3755

Tvorba socialneho fondu pocas roka predstavovala 145 tis.eur (2018

: 130 tis. eur).

Pozndmky k Gétovnej zavierke - 31. december 2019
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17. Deferred Commissions from Reinsurance

Movements in deferred commissions in 2019 and 2018 were as follows:

In thousands of EUR 2019 2018
Opening balance 3,008 2,782
Current period fees 11,476 12,441
Amortization (11,400) (12,215)
Change of reinsurance program without movement in the statement of profit or loss (66) -
Total deferred commissions from reinsurance 3,018 3,008
18. Deferred Income from Investment Contracts

Movements in deferred income from investment contracts without DFP in 2019 and 2018 were as follows:

In thousands of EUR 2019 2018
Opening balance 3,818 4,007
Current period fees 603 657
Amortization (864) (846)
Total deferred income from investment contracts 3,557 3,818
19. Employee Benefits

In thousands of EUR 2019 2018
Short-term employee benefits 2,645 2,903
Social fund 208 175
Provision for post-employment benefits 710 677
Total employee benefits 3,563 3,755

Social fund expense during the year amounted to EUR 145 thousand (2018: EUR 130 thousand).

Notes to the Financial Statements - 31 December 2019
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20. Zavazky z obchodného styku a ostatné zavazky

V tisicoch eur 2019 2018

Zéavazky z poistenia:

- voéi poistenym 8518 8210
- voéi sprostredkovatelom 5457 5802
-voéi inym poistovatelom 366 1

Zavézky zo zaistenia:
- voci podnikom v skupine 2296 664
- voCi ostatnym zaistovatelom 363 1132

Ostatné zavazky:

- voci podnikom v skupine 187 738
-z poistnej dane 1395

-z ostatnych dani 143 245
-z odvodu z povinného zmluvného poistenia motorovych vozidiel 1708 1760
-z odvodu z neZivotného poistenia - 193
- ostatné 901 1201
Zavazky z obchodného styku a ostatné zavazky spolu 21334 19 946

Spolo¢nost neevidovala zaviizky z obchodného styku a ostatné zaviizky po lehote splatnosti ani iné dlhodobé zaviizky.

21. Zakladné imanie a ostatn¢ fondy

Spolo¢nost ma zakladné imanie vo vyske 13 574 tis. EUR (2018: 13 574 tis. EUR), celé splatené. Zdkladné imanie pozostéva z 3 000
ks zaknihovanych akcii nameno v nominélnej hodnote akcie 3 319,40 EUR a 108 920 ks zaknihovanych akcii na meno v nominalnej
hodnote akcie 33,20 EUR. Pocas roka 2019 a 2018 sa pocet ani nominalna hodnota akcii nemenili.

Akcionéri, ktori vlastnia akcie na meno a st zapisani v evidencii majitelov zaknihovanych cennych papierov, maji pravo zucastnit
sanavalnom zhromazdeni. Na kazdych 33,20 EUR celkovej menovitej hodnoty akcii akcionara pripada 1 hlas. Akcionar ma pravo
na podiel zo zisku (dividendu), ktory valné zhromazdenie urcilo na rozdelenie podla vysledku hospodérenia. Podiel akciondra na
zisku je ur¢eny pomerom menovitej hodnoty jeho akcii k menovitej hodnote akcii vSetkych akcionarov.

Zakonny rezervny fond bol vytvoreny pri zaloZeni Spolo¢nosti a dalej je tvoreny zo zisku podla poZiadaviek slovenskej legislativy.
Ostatné kapitélové fondy predstavuji penazné vklady akcionarov. Ocenovacie rozdiely predstavuji kumulativne zmeny reélnej
hodnoty finan¢ného majetku na predaj.

Podla rozhodnutia valného zhromazdenia Spolo¢nosti zo diia 19. juna 2019 (2018: 25. jiina 2018), bol z hospodarskeho vysledku za
rok 2018 (2017) schvaleny pridel do zdkonného rezervného fondu vo vyske 365 tis. EUR (2018: 344 tis. EUR) a schvélena vyplata
dividend vo vyske 1 644 tis. EUR (2018: 1 550 tis. EUR). Zbytok hospodarskeho vysledku bol presunuty do nerozdeleného zisku
Névrh za rok 2019 je zo zisku pridelit 10% do zakonného rezervného fondu a zbytok presunut do nerozdeleného zisku.

Pozndmky k Gétovnej zavierke - 31. december 2019
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20. Trade and Other Payables

In thousands of EUR 2019 2018

Liabilities from insurance:

- to policyholders 8,518 8,210
- to intermediaries 5,457 5,802
- to other insurers 366 1

Liabilities from reinsurance:
- to companies in the group 2,296 664
- to other reinsurers 363 1,132

Other liabilities:

- to companies in group 187 738
- from insurance tax 1,395

- from other taxes 143 245
- from the compulsory contractual insurance of Motor Vehicles - MTPL 1,708 1,760
- from non-life insurance - 193
- other 901 1,201
Total trade and other payables 21,334 19,946

The Company did not have any overdue trade or other payables or other long-term liabilities.

21. Share Capital and Other Funds

The Company’s share capital amounted to EUR 13,574 thousand (2018: EUR 13,574 thousand), which was fully paid. The share capital
consists of 3,000 registered shares with anominal value of EUR 3,31940 per share and 108,920 registered shares with anominal value
of EUR 33.20 each. Neither the number nor the nominal value of shares changed during 2018 and 2019.

Shareholders holding the shares and registered as owners are entitled to attend the General Meeting. The shareholder has 1 vote for
each EUR 33.20 of total nominal value. Each shareholder is entitled to a share of the profit (dividend) that the General Meeting ap-
proves for distribution. The shareholder’s share in profits is determined based on the ratio of the nominal value of shares held to the
nominal value of all shares.

The legal reserve fund was created when the Company was established and subsequently pursuant to Slovak law. Other capital funds
represent cash contributions from shareholders. Revaluation reserves represent the cumulative change in the fair value of financial
assets available for sale.

According to a decision of the General Meeting of the Company’s shareholders as at 19 June 2019 (2018: 25 June 2018), the profit
for the year 2018 (2017) was allocated to the legal reserve fund in the amount of EUR 365 thousand (2018: EUR 344 thousand), as a
dividend payment of EUR 1,644 thousand (2018: EUR 1,550 thousand). The remainder of the profit was transferred to retained earn-
ings. The proposal for 2019 is to allocate 10% of the profit to the legal reserve fund and transfer the remainder to retained earnings.

Notes to the Financial Statements - 31 December 2019
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22. Ostatné rezervy

K 31.12. 2019 evidovala Spolo¢nost rezervu v hodnote 300 tis. EUR (2018: 0) na predpokladané dodato¢né néklady stvisace so

zavedenim dane z poistenia.

Spolo¢nost v ramci svojej prevadzkovej ¢innosti ¢eli viacerym sidnym sporom vyplyvajiicim predovsetkym zo zamietnutych
poistnych plneni (napr. pri podozreni z poistného podvodu, pri neplatnosti poistnej zmluvy a pod.). Pri zamietnuti poistného
plnenia je rezerva na poistné plnenie zrusend (znizend na nulu) a opitovne sa vytvara az v pripade podania Zaloby na Spo-
lo¢nost. V tomto pripade je rezerva vytvorena opit na poistné plnenie vo vyske uplatneného zalobného ndvrhu s pripadnym
prislusenstvom (Groky z omeskania, trovy konania, trovy pravneho zastipenia) a je ponechana v systéme do pravoplatného
ukoncenia sidneho sporu.

23. Hrubé¢ predpisané a zasluzené poistné a podiel zaistovatel'a

Rok 2019 Rok 2018

V tisicoch eur Brutto  Podiel zaistovatela Netto Brutto  Podiel zaistovatela Netto
Predpisané poistné v neZivotnom poisteni 95191 (37 037) 58 154 97 859 (38 657) 59 202
Predpisané poistné v zZivotnom poisteni 30970 (1 594) 29 376 31795 (2 751) 29 044
Predpisané poistné spolu 126 161 (38 631) 87 530 129 654 (41408) 88 246
Zmena stavu rezervy na poistné buducich obdobi
Vv neZivotnom poistenf 629 (80) 549 (2 283) 551 (1732)
Zmena stavu rezervy na poistné buducich obdobi
v Zivotnom poisteni 121 76 197 49 3 52
Zmena stavu rezervy na poistné buducich obdobi 750 (4) 746 (2 234) 554 (1 680)
ZaslGZené poistné 126 911 (38 635) 88 276 127 420 (40 854) 86 566

4 1 k 14 b4
24. Vynosy z poplatkov a provizii
V tisicoch eur 2019 2018
Poistné zmluvy:
- provizie zo zaistenia po ¢asovom rozliseni (bod 17 pozndmok) 11 400 12215
- provizie zo spolupoistenia 64 71
- iné provizie a poplatky 179 178
Investi¢né zmluvy:
- pociatocné poplatky z investi¢nych zmlav 338 573
- administrativne poplatky z investi¢nych zmlav 397 482
- ¢asové rozlisenie vynosov (poplatkov) z investi¢nych zmliv 261 189
- poplatky za sprévu investicii 102 116
- iné provizie a poplatky - 20
Vynosy z poplatkov a provizii spolu 12 741 13 844
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22. Other Provisions

As at 31 December 2019, the Company recorded a provision in the amount of EUR 300 thousand (2018: 0) for the estimated ad-

ditional costs related to the implementation of insurance tax.

As part of its operating activities, the Company faces several litigation claims primarily from rejected insurance claims
(e.g. suspected insurance fraud, invalidity of insurance contract, etc.). When a claim is rejected, the outstanding claim provi-
sion is reversed (decreased to zero) and is only recreated if a litigation claim arises against the Company. In such a case, the
provision is recognised again for the insurance claim in the amount of the claim filed, with any additions (default interest, costs

of proceedings, costs of legal representation) and is left in the system until the legal termination of the litigation claim.

23. Gross Written and Earned Premium and Reinsurer’s Share

2019 2018
In thousands of EUR Gross Reinsurer’s share Net Gross Reinsurer’s share Net
Written premium in non-life insurance 95,191 (37,037) 58,154 97,859 (38,657) 59,202
Written premium in life insurance 30,970 (1,594) 29,376 31,795 (2,751) 29,044
Total premium written 126,161 (38,631) 87,530 129,654 (41,408) 88,246
Change in provision for unearned
premiums in non-life insurance 629 (80) 549 (2,283) 551 (1,732)
Change in provision for unearned
premiums in life insurance 121 76 197 49 3 52
Change in provision for unearned premium 750 (4) 746 (2,234) 554 (1,680)
Change in provision for unearned premium 126,911 (38,635) 88,276 127,420 (40,854) 86,566
24. Fee and Commission Income
In thousands of EUR 2019 2018
Insurance contracts:
- earned reinsurance commissions (note 17) 11,400 12,215
- coinsurance commissions 64 71
- other commissions and fees 179 178
Investments contracts:
- initial charges from investment contracts 338 573
- administrative charges from investment contracts 397 482
- deferred fees earned from investment contracts (OCR) 261 189
- asset management fees 102 116
- other commissions and fees - 20
Total fee and commission income 12,741 13,844
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25. Vynosy z Grokov a dividend

VYROCNA SPRAVA 2019

V tisicoch eur 2019 2018
Finanény majetok k dispozicii na predaj:

- Urokové vynosy z dlhovych cennych papierov 3001 2936
- dividendy z majetkovych cennych papierov 20 59
Finanény majetok uréeny na obchodovanie:

- Urokové vynosy z dlhovych cennych papierov 29 27
Ostatny finanény majetok vykazovany v redlnej hodnote cez vykaz ziskov a strét:

- dividendy z majetkovych cennych papierov 20 18
Urokové vynosy z terminovanych vkladov - 7
Vynosy z Grokov a dividend spolu 3070 3047

M 14 W /4 * M
26. Zisky minus straty z finanéného umiestnenia
V tisicoch eur 2019 2018
Zisk z predaja finanéného majetku k dispozicii na predaj 271 1320
Precenenie majetku v reélnej hodnote cez hospodarsky vysledok 4903 (2 794)
Ocenovacie rozdiely majetku uréeného na obchodovanie 80 (132)
Ostatné (182) (241)
Zisky minus straty z finanéného umiestnenia 5072 (1847)

/4 4

27. Ostatné vynosy
V tisicoch eur 2019 2018
Ostatné technické vynosy
- opravné polozky k pohladévkam z poistenia 1953 122
- podiel zaistovatela na odvodoch z poistenia 903 1643
-iné 84 82
Ostatné vynosy
- kurzové rozdiely 18 37
- vynosy z dalSieho prendjmu* 46 31
- trzby z predaja majetku a zasob 84 31
-iné 39 93
Iné vynosy spolu 3127 2039

* Spolocnost ddva niektoré prenajaté priestory do dalSieho prendjmu
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25. Interest and Dividend Income
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In thousands of EUR 2019 2018
Financial assets available for sale:

- interest income from debt securities 3,001 2,936
- dividends on equity securities 20 59
Financial assets held for trading:

- interest income from debt securities 29 27
Other financial assets carried at fair value through profit or loss:

- dividends on equity securities 20 18
Interest income on term deposits - 7
Total interest and dividend income 3,070 3,047
26. Gains less Losses from Financial Investments

In thousands of EUR 2019 2018
Gains from disposal of available for sale financial assets 271 1,320
Revaluation of assets at fair value through profit or loss 4,903 (2,794)
Revaluation of assets held for trading 80 (132)
Other (182) (241)
Total gains less losses from financial investments 5,072 (1,847)
27. Other Income

In thousands of EUR 2019 2018
Other technical income

- impairment allowance for insurance receivables 1,953 122
- reinsurer's share of insurance contributions 903 1,643
- other 84 82
Other income

- foreign exchange gains 18 37
- sublease income* 46 31
- gains on sale of assets and inventories 84 31
- other 39 93
Total other income 3,127 2,039

*The Company sublets some of the premises that it leases.
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14 . A4 M
28. Straty minus zisky zo zmeny uctovnej hodnoty
4 .o k . v I4 h l I4
Z0 ZavazKov Z 1nvest1cnyc Zmiuv
V tisicoch eur 2019 2018
Zmena v redlnej hodnote investicii v mene poistenych 4903 (2 793)
ZvySenie zavazku z dévodu odlroCenia zavazku 76 154
Dividendy z investicii v mene poistenych 20 18
Iné (322) 271
Naklady / (Vynosy) stvisiace s investi¢énymi zmluvami 4677 (2 351)
/4 M /4 M
29. Naklady na poistné plnenia
V tisicoch eur 2019 2018
NeZivotné poistenie (vyplaty poistnych plneni brutto) 48102 51515
Zivotné poistenie (vyplaty poistnych plneni brutto) 16122 13063
Vyplaty poistnych plneni spolu 64 224 64 578
Zmena stavu rezervy na poistné plnenia (RPP; bod 15 pozndmok) 3695 4898
Zmena stavu Zivotnej rezervy (RZP; bod 15 poznamok) 1999 1483
Zmena stavu rezervy na poistné prémie a zlavy (RPPZ; bod 15 poznéamok) (58) 92
Ostatné 1 (316)
Zmena stavu rezerv spolu 5637 6 157)
Naklady na poistné pInenia spolu (brutto) 69 861 70 735
. . s , . , .
30. Podiel zaistovatela na ndkladoch na poistné plnenia
V tisicoch eur 2019 2018
Podiel zaistovatela vyplate poistnych plneni:
NeZivotné poistenie (17 644) (22 316)
Zivotné poistenie (809) (871)
Podiel zaistovatela na vyplate poistnych plneni spolu (18 453) (23 187)
Podiel zaistovatela na zmene stavu rezerv:
NeZivotné poistenie (581) (2 303)
Zivotné poistenie 78 (301)
Ostatné rezervy 12 (27)
Podiel zaistovatel'a na zmene stavu rezerv spolu (491) (2631)
Podiel zaistovatela na poistnych plneniach spolu (18 944) (25 818)
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28. Losses Less Gains from Remeasurement

of Investment Contracts Liabilities
In thousands of EUR 2019 2018
Change in fair value of investments on behalf of the insured 4,903 (2,793)
Increase of liability due to unwinding of interest 76 154
Dividends from investments on behalf of insured 20 18
Other (322) 271
Total losses from premeasurement of investment contract liabilities 4,677 (2,351)
29. Insurance Claims and Benefits
In thousands of EUR 2019 2018
Non-life insurance (gross claims) 48,102 51,515
Life insurance (gross claims and benefits) 16,122 13,063
Total claims and benefits 64,224 64,578
Change in provision for outstanding claims (OCP; note 15) 3,695 4,898
Change of life insurance provision (LIP; note 15) 1,999 1,483
Change of provision for insurance bonuses and rebates (BP; note 15) (58) 92
Other 1 (316)
Total change in provisionsTotal change in provisions 5,637 6,157
Total claims and benefits expense (gross) 69,861 70,735
30. Claims and Benefits Ceded to Reinsurer
In thousands of EUR 2019 2018
Reinsurer’s share of claims and benefits payable:
Non-life insurance (17,644) (22,316)
Life insurance (809) (871)
Total reinsurer's share of claims and benefits payable (18,453) (23,187)
Reinsurers’ share of change in provisions:
Non-life insurance (581) (2,303)
Life insurance 78 (301)
Other provisions 12 (27)
Total reinsurer's share of change in provisions (491) (2,631)
Total reinsurer's share of claims and benefits (18,944) (25,818)
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31. Obstaravacie naklady na poistné a investi¢né zmluvy

VYROCNA SPRAVA 2019

V tisicoch eur 2019 2018
Provizie 27 164 28113
Mzdové néklady a odmeny 1221 1243
Marketing a podpora predaja 1895 1669
Iné obstaravacie naklady 139 393
Obstaravacie naklady na poistné a investi¢né zmluvy spolu 30419 31418
32. Administrativne a ostatné prevadzkove naklady

V tisicoch eur 2019 2018
Sprévna réZia:

- 0sobné néaklady a odmeny 6407 6319
- naklady na déchodkové pléany (prispevky do prvého a druhého piliera) 1139 1486
- ostatné socidlne a zdravotné odvody 1289 769
- kanceldrske naklady a sluzby 3490 5079
- najomné a odpisy aktiv z prav pouzivat majetok (budovy) 1435 1050
- odpisy majetku 1174 1184
- IT néklady 1357 840
- cestovné néklady 537 526
- néklady na vzdelavanie 153 144
- audit Uctovnej zavierky 84 78
- ostatné naklady 942 839
Iné naklady:

- odvod 8 % PZP na zachranny systém 1700 1755
- odvod 8 % z nezivotného poistenia 535 2 461
- prispevok do garanéného fondu SKP 266 283
- vyplatené prémie a zlavy (po zaisteni) 188 40
- opravné polozky k pohladévkam z poistenia 322 677
- odpis pohladévok z poistenia 247 163
- ostatné technické naklady 94 57
- ostatné néklady 449 82
Administrativne a ostatné prevadzkové néklady spolu 21808 23 832

Spoloc¢nosti boli poskytnuté neauditové sluzby od spolo¢nosti, ktora vykonala audit uc¢tovnej zavierky za rok 2019 - vzdelavanie

v oblasti IFRS16 - v hodnote 0,8 tis. EUR.
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In thousands of EUR 2019 2018
Commissions 27,164 28,113
Wages, salaries and bonuses 1,221 1,243
Marketing and sales support 1,895 1,669
Other acquisition costs 139 393
Total acquisition costs of insurance and investment contracts 30,419 31,418
32. Administrative and Other Operating Expenses

In thousands of EUR 2019 2018
Administrative expenses

- Staff costs and bonuses 6,407 6,319
- Pension expense (contributions to first and second pillar) 1,139 1,486
- Other social and health insurance contributions 1,289 769
- Office costs and services 3,490 5,079
- Lease payments and depreciation of right-of-use asset (buildings) 1,435 1,050
- Depreciation and amortisation of fixed assets 1,174 1,184
-IT costs 1,357 840
- Travel expenses 537 526
- Training expenses 153 144
- Audit services 84 78
- Other expenses 942 839
Other expenses:

- 8% contribution from MTPL to the rescue system 1,700 1,755
- 8% contribution from non-life insurance 535 2,461
- Contribution to the Slovak Insurers Bureau guarantee fund 266 283
- paid bonuses and rebates (after reinsurance) 188 40
- allowances to receivables from insurance 322 677
- insurance receivables written off 247 163
- other technical expenses 94 57
- other expenses 449 82
Total administrative and other operating expenses 21,808 23,832

Non-audit services were provided to the Company by the company which audited the 2019 financial statements - education in

the area of IFRS 16 - in the amount of EUR 0.8 thousand.
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33. Dail z prijmov a osobitny odvod zo zisku

a) Naklad na dan z prijmov a osobitny odvod zo zisku predstavuje:

VYROCNA SPRAVA 2019

V tisicoch eur 2019 2018
Daf z prijmu splatna 825 1467
Osobitny odvod z podnikania v regulovanych odvetviach 300 702
Dan vysporiadanéa zrazkou 114 305
OdloZena dan 117 (139)
Naéklad na dai z prijmov a osobitny odvod zo zisku 1356 2 335

b) Odsuhlasenie medzi nakladom na dai z prijmov, osobitnym odvodom zo zisku a sadzbou dane aplikovanou na Gctovny zisk

V roku 2019 bola platnd danova sadzba dane z prijmu 21 % (2018: 21 %). Sadzba osobitného odvodu zo zisku v regulovanych

odvetviach bola 6,5 % (2018: 8,712 %).

V %-téch 2019 2018
Sadzba dane z prijmu 21,0% 21,0 %
Osobitny odvod zo zisku v regulovanych odvetviach,

po zohladneni uznatelnosti nakladu na odvod pri vypocte dane z prijmu 51% 6,9 %
Sadzba dane celkom 26,1% 27,9%

Odsthlasenie medzi nakladom na dan z prijmov a osobitnym odvodom zo zisku a sadzbou dane aplikovanou na ti¢tovny zisk:

V tisicoch eur 2019 2018
Zisk pred zdanenim 4633 5990
Sadzba dane z prijmov a osobitného odvodu (2019: 26,1 %; 2018: 27,9 %) 1209 1671
Darovy vplyv trvalych rozdielov

- Dafovo neuznatelné néklady 349 446
- Nezdanitelné vynosy (44) (94)
Dan za predchédzajlce obdobia (272) 7
Ostatné 114 305
Naéklad na dai z prijmov a osobitny odvod zo zisku 1356 2 335
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33. Tax and Special Levy on Profits

a) Income tax expense and special levy on profits:

In thousands of EUR 2019 2018
Current income tax 825 1,467
Special levy on profits of regulated sectors 300 702
Withholding tax 114 305
Deferred tax 117 (139)
Income tax expense and special levy on profits 1,356 2,335

(b) Reconciliation of income tax expense and special levy on profits and the tax rate applied to the accounting profit:

In 2019, an income tax rate of 21% was applicable (2018: 21%). The special levy on profits in regulated sectors was 6.5%

(2018: 8.712%).

In% 2019 2018
Income tax rate 21.0% 21.0%
Special levy on profits in regulated sectors

after considering the levy as a tax-deductible expense 5.1% 6.9%
Total tax rate 26.1% 27.9%
Reconciliation between income tax expense and special levy on profits and the tax rate applied to accounting profit:

In thousands of EUR 2019 2018
Profit before tax 4,633 5,990
Income tax and special levy (2019: 26.1%; 2018: 27.9%) 1,209 1,671
Tax effects of permanent differences

- non-deductible expenses 349 446
- non-taxable income (44) (94)
Tax for previous periods (272) 7
Other 114 305
Income tax expense and special levy on profits 1,356 2,335
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c) Pohyby v odlozZenej dani boli nasledovné:
Odlozena dan bola ti¢tovand z nasledovnych doc¢asnych rozdielov medzi IFRS a danovymi hodnotami majetku a zavizkov.

Stav Dai Dani Stav Dan Dan Stav
1. 1. zalctovana zaulétovana 31.12. zaulétovana zauctovana 31.12.
2018 do hospodar- do ostatnych 2018  do hospodarskeho do ostatnych 2019
skeho sthrnnych vysledku sthrnnych
V tisicoch eur vysledku ziskov ziskov
OdloZena danové pohladévka/(zavazok):
Zariadenie (33) 3 - (30) (15) - (45)
Rezerva na odchodné 139 3 - 142 7 - 149
Rezerva na odmeny 379 16 - 395 (91) - 304
Ostatné rezervy - - - - 63 - 63
Precenenie majetku k dispozicii na predaj (2 545) - 945 (1 600) - (1687) (3287)
Opravné polozky k pohladavkam 147 6 - 153 (86) - 67
Rezervy na poistné zmluvy 706 88 - 794 266 - 1060
Nevyplatené provizie 863 23 - 886 (77) - 809
Neuhradené faktlry a ostatné kratkodobé rezervy 685 - - 685 (184) - 501
Ostatné - - - - - -
Spolu 341 139 945 1425 (117) (1687) (379)

OdloZena danova pohladdvka a odlozeny danovy zavizok maji dlhodoby charakter.

d) Neistoty v danovej legislative

Vzhladom na to, Ze mnohé oblasti slovenského danového prava doteraz neboli dostato¢ne overené praxou, existuje neistota
v tom, ako ich budud darové organy aplikovat. Spolo¢nost preto moze byt vystavena riziku dodato¢ného zdanenia. Vedenie
Spolo¢nosti si nie je vedomé okolnosti, ktoré by z tohto dévodu mohli v budtcnosti viest k vyznamnym dodatoénym dariovym
nakladom.

34. Riadenie poistného a finanéného rizika

Pre skupinu UNIQA a jej ¢lenov je riadenie rizika hlavnou kompetenciou a teda aj kli¢ovou sti¢astou kontrolného procesu vo
vsetkych oblastiach jej ¢innosti. Riadenie rizik na irovni skupiny UNIQA a riadenie rizik na trovni Spolo¢nosti s jeho riadiacou
struktarou a definovanymi postupmi sa zameriava na to, aby sa plnili strategické ciele skupiny UNIQA a Spolocnosti a aby sa
minimalizovala moznost ich neplnenia. Okrem toho ramec pre riadenie rizik skupiny UNIQA podporuje zachovanie finan¢nej
stability skupiny UNIQA a jej ¢lenov, s cielom splnit vSetky buduce kratkodobé a dlhodobé zavizky voci klientom, zamestnan-
cov a akcionarom.

Stratégia riadenia rizik Spolo¢nosti je upravena v smernici, ktord predstavuje rdmec na riadenie a kontrolu hlavnych rizik,
ktorym je Spolo¢nost vystavena a ktord je v sulade so smernicou riadenia rizik skupiny UNIQA.

V smernici je riziko definované ako moznost nedosiahnutia explicitne definovanych alebo implicitne danych cielov.
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c) Movements in deferred taxes
Deferred tax was recognized on the following temporary differences between IFRS carrying values and the tax bases of assets

and liabilities.
Recognised in Recognised in 31
1Jan Recognised in other comprehen- 31Dec Recognised in other compre- Dec
In thousands of EUR 2018  profit or loss sive income 2018 profit or loss  hensive income 2019
The deferred tax asset/(liability):
Equipment (33) 3 - (30) (15) - (45)
Post-employment benefits 139 3 - 142 7 - 149
Provision for bonuses 379 16 - 395 91) - 304
Other provisions - - - 63 - 63
Revaluation of available for-sale assets (2,545) - 945 (1,600) - (1,687) (3,287)
Impairment allowance for receivables 147 6 - 153 (86) - 67
Provisions to insurance contracts 706 88 - 794 266 - 1,060
Unpaid commissions 863 23 - 886 (77) - 809
Unpaid invoices and other short-term reserves 685 - - 685 (184) - 501
Other - - - - - -
Total 341 139 945 1,425 (117) (1,687) (379)

Deferred tax asset and deferred tax liability are of a long-term character.

d) Uncertain tax positions

Given that many areas of Slovak tax legislation have so far not been tested in practice, there is a degree of uncertainty about how
the tax authorities will apply them. The Company may therefore be exposed to the risk of additional taxation. Company man-
agement is not aware of any circumstances in this respect that could lead to a significant additional tax expense in the future.

34. Management of Insurance and Financial Risks

Risk management is a key factor for the UNIQA Group and its members, and thus a key part of the control process in all areas
of its activity. Risk management at the UNIQA group level and risk management at the Company level with its management
structure and defined procedures aim to meet the strategic objectives of the UNIQA Group and the Company to minimize
the possibility of failure. In addition, the UNIQA group risk management framework helps ensure the financial stability
of UNIQA Group and its members in order to meet all future short-term and long-term commitments to customers, employees
and shareholders.

The Company’s risk management strategy is governed by a guideline, which outlines a framework for management and control
of the major risks faced by the Company, which is in accordance with the UNIQA Group’s risk management guideline.

The guideline defines a risk as the possibility of failure to meet explicitly or implicitly defined objectives.
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Rizika su rozdelené do kategorii:

Riziko upisovania (vratane poistného rizika, rizika rezerv, rizika ukonc¢enia zmlav a rizika nakazy) sa definuje ako: (a) riziko stra-
ty alebo nepriaznivej zmeny hodnoty poistnych zavizkov v dosledku vykyvov v nacasovani, frekvencie a zavaznosti poistnych
udalosti a v nacasovani a vyske likvidovanych skod a (b) riziko straty alebo nepriaznivej zmeny hodnoty poistnych zaviazkov

v d6sledku znacnej neistoty ocenovania a predpokladanej tvorby rezerv pre pripad extrémnych alebo vynimoc¢nych udalosti.

Trhové riziko a riziko riadenia aktiv a pasiv. TTrhové riziko odraza riziko vyplyvajlce z tirovne alebo kolisania trhovych cien
finan¢nych néastrojov, ktoré maju vplyv na hodnotu aktiv a pasiv podniku. Riziko riadenia aktiv a pasiv nalezite odraza struktu-

ralny nestlad medzi aktivami a pasivami vzhladom na urokové sadzby a/alebo nestlad mien.

Uverové riziko / Riziko zlyhania protistrany. Ako tiverové riziko sa oznacuje riziko straty v dosledku zlyhania protistrany alebo
zmeny financ¢nej situdcie protistrany alebo iného dlznika, ktoré vedie k vykyvu platobnej schopnosti. Toto riziko vznika vo
forme rizika zlyhania protistrany alebo rizika uverového rozpitia.

Riziko likvidity. Ako riziko likvidity sa oznacuje riziko straty v dosledku toho, Ze pre splnenie svojich finanénych zavizkov v termine

ich splatnosti Spolo¢nost nie je schopna realizovat aktiva alebo realizuje aktiva s negativnym finanénym dopadom na UNIQA.

Riziko koncentracie. Ako riziko koncentracie sa oznacuju vSetky rizik4 vyplyvajuce z ¢innosti firmy, u ktorych existuje moznost
zlyhania a ktoré st dostato¢ne rozsiahle na to, aby zasiahli platobni schopnost spolo¢nosti. Riziko koncentracie vznik4 vo
forme nadmerného naviazania sa na konkrétne aktivum, emitenta alebo skupinu podnikov ¢i geograficku oblast a v podobe

nadmerného nahromadenia rizik v portféliu ako celku.

Riziko nakazy. Riziko nakazy sa tyka hlavne moznych nepriaznivych dopadov na jeden subjekt skupiny v désledku vnutrosku-
pinovych vztahov.

a) Riadenie a kontrola hlavnych poistnych rizik

Riziko upisovania. Spolo¢nost uzatvara zmluvy, ktoré prendsaju riziko v pripade poistnej udalosti z klienta na Spolo¢nost.

Pri zmluvéch, kde je poistnym rizikom smrt, st najvyznamnej$imi faktormi, ktoré by mohli zvysit celkovu frekvenciu §kod epi-
démie alebo zmeny v Zivotnom $tyle, ako stravovanie, faj¢enie a cvi¢enie, vyustujuce do skorsich a pocetnejsich $kod ako bolo
ocakavané. Pri zmluvach, kde je poistenym rizikom dozitie, je najvyznamnejsim faktorom pokracujuici pokrok v lekarskej vede
a socidlnych podmienkach, ktoré predlzuju dizku zivota. Spoloc¢nost riadi tieto rizika prostrednictvom upisovacej stratégie a
zaistovacich zmluv. Lekarska prehliadka sa vyzaduje v zdvislosti od vy$ky dojednanej poistnej sumy pre pripad smrti alebo

invalidity a od vstupného veku poisteného.

Stratégia v oblasti uzatvarania poistnych zmliv neZivotného poistenia je suc¢astou procesu upisovania rizik s prihliadnutim na
spravne posudenie rizika z poistno-technického hladiska. Stratégia $pecifikuje druhy poistenia, ktoré budu v sledovanom ob-
dobi poskytované a zameriava sa pritom aj na cielové skupiny klientov. Cielom je zaistenie zodpovedajuceho rozloZenia rizika
v ramci poistného kmena. Medzi konkrétne nastroje riadenia rizik patri napriklad vyuzivanie maximalneho limitu na skody
zaplatené z danej poistnej zmluvy v jednom roku. Pre zainteresovanie klientov na zlepseni skodového priebehu sa vyuziva sys-

tém bonusov.
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The risks are divided into following categories:

Underwriting risk (including insurance risk, technical provisions risk, lapse risk and infection risk) is defined as follows: (a) the
risk of a loss or adverse change in the value of insurance liabilities due to fluctuations in the timing, frequency and severity of
insured events, and in the timing and amount of liquidated damages and (b) the risk of loss or of adverse change in the value of in-

surance liabilities, due to a significant uncertainty in pricing and estimating reserves in the event of extreme or exceptional events.

Market risk and asset-liability management. Market risk reflects the risk arising from the level or volatility of market prices of
financial instruments which have an impact on the value of the assets and liabilities of the Company. The risk of asset-liability
management appropriately reflects the structural mismatch between assets and liabilities due to interest rates and/or currency.

Credit risk /counterparty default risk. A credit risk refers to the risk of loss due to counterparty default or changes in the finan-
cial condition of the counterparty or another borrower, which impact solvency. This risk arises in the form of a counterparty
default risk or a spread risk.

Liquidity Risk. A liquidity risk refers to the risk of loss due to the fact that in order to meet its financial obligations in due time,

the Company is unable to sell its assets or sells its assets with a negative financial impact on UNIQA.

Concentration risk. A concentration risk refers to a risk arising from Company activities for which there is the possibility of
failure and that are significant enough to have an impact on the solvency of the Company. A concentration risk arises in the
form of excessive reliance on a particular asset, issuer or group of undertakings or geographical area and as excessive accumula-
tion of risk in the portfolio as a whole.

Infection risk. The risk of infection involves, in particular, a potential adverse impact on one entity within the group as a result
of intra-group relations.

a) Management and control of the major risk

Underwriting risk. The Company concludes contracts which transfer risk from the client to the Company in the event of an insur-
ance claim. For contracts where death is an insurance risk, the most important factors which could increase the number of claims
are caused by epidemics or changes in lifestyle, such as eating, smoking and exercise, which may result in earlier and more frequent
claims than expected. For contracts where endowment is the insured risk, the most important factor is continued progress in medical
science and social conditions resulting in life prolongation. The Company manages these risks through its underwriting strategy and
reinsurance contracts. Medical examinations are required depending on the amount of the agreed sum insured in the event of death
or disability and the age of the insured.

Strategy in the area of underwriting non-life insurance contracts is a part of the underwriting risks with regard to proper risk assess-
ment from the technical point of view. The strategy specifies the types of insurance that will be provided in the period and focuses on
target groups of clients. The aim is to appropriately spread risk within the insurance portfolio. Risk management tools include the
use of amaximum limit on claims paid from an insurance contract in one year. A bonus system is used to involve clients in improving

the loss ratio.
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Popis produktov nezivotného poistenia. NiZsie uvddzame popis produktov a hlavnych poistnych rizik, ktorym je Spolo¢nost
vystavena.

Spolo¢nost poskytuje zmluvné alebo povinné zmluvné poistenie zodpovednosti za $kodu spoésobent vykonom profesie, pre-
véadzkou, vadnym vyrobkom. Nosné produkty: vSeobecna zodpovednost, vieobecné zodpovednost - podniky, profesna zodpo-
vednost - lekdri.

Spolo¢nost poskytuje poistenie $k6d na majetku spdsobenych poZiarom, vybuchom, vichricou, prirodnymi Zivlami, vlimanim
a odcudzenim (domaécnosti, rodinné domy, vyrobné priestory, zasoby, stroje a technické zariadenia, stavby a jej sucasti, lesy,
polnohospoddrske plodiny a zvieratd).

Spolo¢nost je z dévodu poistenia motorovych vozidiel vystavend nebezpeciam ako st havaria vozidla, zrazka alebo stret vozidla
so zverou, poskodenie alebo znicenie vozidla pri jeho parkovani, poskodenie kablov, hadic, obkladov alebo izola¢nych materi-
alov na vozidle spésobenych ohryzenim alebo prehryznutim hlodavcami, poskodenie alebo zni¢enie zasklenia vozidla, vanda-
lizmus, Ziveln4 udalost, krddez, lpez.

Zo zmluv povinného zmluvného poistenia zodpovednosti za Skodu sp6sobent prevadzkou motorového vozidla Spolo¢nost kry-
je materidlne $kody do vy$ky 1,050 mil. EUR bez ohladu na pocet poskodenych a $kody na zdravi do vysky 5,240 mil. EUR bez
ohladu na pocet zranenych alebo usmrtenych. V kombindcii s doplnkovym poistenim PZP Plus je mozné dojednat limit krytia
az do vysky 12 mil. EUR.

Rastticim rizikom vznikajucim zo zmluv povinného zmluvného poistenia zodpovednosti za Skodu sp6sobenti prevadzkou mo-
torového vozidla je aj riziko nemajetkovej ujmy. Priznanie ani vyska nemajetkovej ijmy zo zodpovednosti nie je v nasom prav-

nom systéme ustélena.

Urazové poistenie - individualne a skupinové - poskytuje plnenie v pripade smrti alebo trvalych nasledkov irazu poisteného,
zachranovacich nakladov, denného odskodného za pobyt v nemocnici nasledkom trazu.

Zdravotné poistenie poskytuje denné davky v pripade hospitalizacie a praceneschopnosti.

Cestovné poistenie kryje liecebné naklady v zahranici, oSetrenie tirazu, zodpovednosti, repatriacia, stratu batoziny alebo
storna zajazdu.

Samostatné poistenie pravnej ochrany poskutuje plnenia v pripade stidneho sporu vlastnym zavinenim, alebo zavinenim druhou stranou.

Poistenie tpadku cestovnych kancelarii, kryje naklady spojené s navratom klientov cestovnej kancelarie, ktora v dosledku
upadku nie je schopna zabezpedit dopravu z miesta pobytu do miesta pldnovaného ukonéenia z4jazdu, alebo vratit zaplateny
preddavok alebo cenu zdjazdu klientovi, ak sa zajazd neuskutoc¢nil.

Popis produktov Zivotného poistenia. Najvyznamnejsie produkty zivotného poistenia st:

Kapitalové Zivotné poistenie VitalZivot predstavuje kombindciu finanéného zabezpedenia a poistnej ochrany vdaka $irokej
Skéle pripoisteni. Popri hlavnom poisteni pre pripad smrti z akychkolvek pri¢in sa vytvara poistnd rezerva, ktort ocenite v pri-
pade vypadku prijmu z dévodu dlhodobej$ej choroby alebo tirazu s dlh§im ¢asom lie¢enia. Vyherné Zivotné poistenie HappyZo-
lik predstavuje doc¢asné poistenie na dozitie s vyplatou poistnej suma moznostou pred¢asnej vyplaty poistnej sumy v pripade
vyhry v zrebovani posledného trojcislia z ¢isla poistnej zmluvy. V pripade timrtia poisteného pocas poistnej doby, je opravne-

nym osobdam vyplatend pomernd ¢ast poistnej sumy zvy$end o podiel na zisku.
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Description of Non-Life Insurance Products. Below is a description of the products and the principal risks to which the Com-
pany is exposed to.

The Company provides contractual or mandatory contractual insurance of liability for damages during performance of pro-
fession, during operation and for defective products. Key products: general liability, general liability companies, professional

liability - medical doctors.

The Company provides insurance against damage caused by fire, explosion, windstorm, natural forces, burglary and theft
(households, family houses, production premises, inventories, machinery and equipment, buildings and parts, forests, agricul-

tural crops and animals).

The dangers from insurance of motor vehicles include crashes and collisions with animals, damage or destruction of vehicle
when parking, damage to cables, hoses, or insulation materials on the vehicle by rodent damage, damage or destruction of
windscreen, vandalism, natural hazards, theft, and robbery.

Motor third party insurance covers property damages up to EUR 1.050 million, irrespective of the number of injured persons,
and health damage up to the amount of EUR 5.240 million, irrespective of the number of injured or killed persons. In combina-
tion with supplementary MTPL Plus rider insurance, the maximum coverage limit is EUR 12 million.

Increased risk from motor third party liability insurance contracts is also a risk of non-pecuniary damage. There is no recogni-

tion nor settled amount of non-pecuniary damage liability in the Slovak legal system.

Individual and group accident insurance covers claims in the event of death or permanent disability of an insured person, res-
cue costs, and daily compensation for hospitalization due to an accident.

Health insurance provides daily insurance benefits during hospitalization and sick leave.

Travel insurance covers medical costs abroad, treatment of injury, liability, repatriation, and loss of luggage or cancellation of
atrip.

Separate legal security insurance provides benefits in the event of litigation due to the fault of either party.

Travel Agency Bankruptcy Insurance covers costs associated with a return of travel agency clients who, as a result of the travel
agency’s bankruptcy, are unable to obtain transportation from their place of residence to the destination of their scheduled
trip, or to have the prepayment or tour price returned, if the trip has not taken place.

Description of Life Insurance Products. The most important life insurance products are as follows:

VitalZivot capital life insurance is a combination of financial security and insurance coverage via a wide range of additional
insurance. In addition to insurance in the event of death for whatever reason, an insurance reserve is created and will be of ben-
efit in the event of a loss of income due to a longer-term illness or injury with a longer treatment period. Prize Life Insurance
HappyZoh’k is temporary life insurance with payment of the assured sum with the option of early payment in the event of a win
in a draw of the last three digits of the insurance contract number. In the event of insured death during the insurance period,

the beneficiaries are paid a pro-rata share of the assured sum, plus a profit share.
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Poistenie UNIQAT je poistenim k hypotéke alebo iveru s dvoma variantami UNIQAT Risk a UNIQAT Invest, kde je mozno
zvolit ¢isto rizikovi variantu s vysokym krytim, alebo variantu s Invest, ktory okrem krytia rizik pontika moznost investovania
finan¢nych prostriedkov prostrednictvom podielovych fondov a investi¢nych programov.

Detské kapitalové Zivotné poistenie UNIQACIK kryje riziké chordb, tirazov a invalidity, kombinovanej invalidity ako aj zabezbecenia
dietata v pripade umrtia dospelého (sirotské). Zahrruje oslobodenie od platenia poistného v pripade smrti dospelého poisteného.

Poistenie pre pripad umrtia alebo dozitia s bezne platenym poistnym (K) poskytuje vyplatenie poistnej sumy v pripade timrtia
alebo dozitia sa konca poistnej doby.

Poistenie pre pripad umrtia, diagnostikovania kritickej choroby alebo dozitia (Q) poskytuje vyplatenie poistnej sumy v pripade

umrtia, diagndzy kritickej choroby alebo dozitia sa konca poistnej doby.

Rizikové zivotné poistenie s dividendou (RPF) predstavuje doCasné poistenie na imrtie a dozitie za bezne platené poistné.
V pripade dozitia sa konca poistnej doby je poistenej osobe vyplatend suma na dozitie, ktora nie je vopred stanovena, ale je
tvorena priebezne pocas poistnej doby na podielovom ucte z dividend priznanych po skoné¢eni kazdého poistného roka a zaroven

nasledne reinvestovanych do podielovych fondov v stilade s investi¢nou stratégiou poistnika.

Poistenie naimrtie a dozitie za jednorazové poistné (G) - poistenému sa pri doziti konca poistnej doby vyplati poistna suma pre
pripad dozitia. V pripade umrtia poisteného pocas poistnej doby sa poistenie imrtim poisteného kon¢i a opravnenym osobam
sa vyplati suma rovna si¢tu poistnej sumy na imrtie plus brutto rezerva aktualna ku diu tumrtia.

Poistenie klu¢ovej osoby (KEY) poskytuje jednorazové vyplatenie dohodnutej sumy v pripade timrtia alebo v pripade uplnej

invalidity.

Poistenie spotrebného tveru (PSU) poskytuje vyplatenie sumy vo vyske sumy zostavajicich uverovych splatok, v pripade upl-
nej invalidity vypldcanie mesa¢nych uverovych splatok pocas doby trvania tiplnej invalidity.

Venové poistenie (V) poskytuje vyplatenie poistnej sumy v pripade sobésa poisteného dietata alebo jeho dozitia sa konca poistnej

doby, oslobodenie od platenia poistného v pripade imrtia poistnika a vratenie zaplateného poistného v pripade umrtia dietata.

Priklad (BP) predstavuje vkladové pripoistenie s moznostou vyplaty rezervy.

Dochodok (D) predstavuje vyplacanie dozivotného dochodku od dojednaného datumu s vratenim zaplateného poistného pocas

jeho platenia v pripade umrtia poisteného.
Pohrebné naklady (P) predstavuji doZivotné poistenie pre pripad smrti poisteného s cielom uhradenia ndkladov na pohreb.

Investi¢né zivotné poistenie (F) predstavuje poistenie na imrtie a dozitie s garantovanym minimalnym poistnym plnenim na
umrtie. Vyska poistného plnenia na dozitie nie je garantovana. Vyska oboch typov poistného plnenia je zavisla od zhodnotenia

rezervy poistného, ktora je tvorend priamym investovanim poistného.

Hypoistota (PPI) predstavuje poistenie hypotekarnych tiverov s poistnou dobou 10 az 25 rokov; vyplatenie poistnej sumy
maximalne vo vyske zostatku uveru v pripade umrtia, vyplacanie mesac¢nej Gverovej splatky v pripade tplnej invalidity az do
doby splatenia tiveru, v pripade pracovnej neschopnosti alebo straty zamestnania vyplacanie mesacnej uverovej splatky najviac

pocas jedného roka.
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UNIQAT insurance is a mortgage or loan insurance with two variants UNIQAT Risk and UNIQAT Invest, where it is possible to
choose a purely risk variant with a high coverage or Invest variant, which in addition to risk coverage, offers the possibility of
investing funds in mutual funds and investment programs.

UNIQACIK children’s capital life insurance covers the risks of illness, accidental disability, combined disability and child insurance
in the event of an adult’s death (orphan’s pension). It includes exemption from premiums in the event of the death of an insured adult

Insurance in the event of death or endowment with a conventional premium payment (K) is payment of the insured sum on a
fixed date or survival until the end of the insured period.

Insurance in the event of death, diagnosis of critical illness, endowment (Q), the payment of the insured amount is made in the

event of death, diagnosis of a critical illness, or survival until the end of the insured period.

High-risk life insurance with dividend (RP) represents temporary insurance for death and endowment for regular premium
payments. In the event of survival until the end of the insurance period, the insured person is paid an amount that is not prede-
termined, but is continuously reassessed during the insurance period based on profit share awarded after the end of each year

of insurance and subsequently reinvested into mutual funds in accordance with the policyholder’s investment strategy.

Single-premium insurance for death and endowment (G) - an insured person who survives to the end of the insured period is
paid the sum assured for endowment. In the event of death of the insured person during the insurance period, the insurance
is terminated, and the beneficiaries are paid an amount equal to the sum assured for death, plus the current gross insurance
provision at the date of death.

Key person insurance (KEY) provides a one-time payment of an agreed amount in the event of death or total disability.

Consumer credit insurance (PSU) provides payment of a sum equal to the amount of the remaining loan repayments, in the
event of total disability monthly loan repayments are made over the period of total disability.

Marriage insurance (V) provides a payment of the sum assured in the event of marriage of an insured child or its endowment,
and a benefit in the form of exemption from premium payments in the event of the death of the policyholder and a return of
paid insurance premium in the event of the death of a child.

Additional deposit (BP) is an insurance rider with a possibility of repayment of the technical provision.

Pension (D) is an annuity pension from the agreed date with a possible refund of insurance premiums paid in the event of death

of the insured during the premium payment phase.
Funeral costs (P) is lifelong insurance to cover funeral costs in the event of the death of the insured.

Unit-linked life insurance (F) is insurance for death and endowment with a guaranteed minimum insurance payment in the
event of death. The amount of insurance payment for endowment is not guaranteed. The amount of both types of insurance

payments is dependent on the appreciation of the premium reserve by direct investment of the premium.

Mortgage insurance (PPI) is insurance of mortgages with an insurance period of 10 to 25 years; payment of the sum assured
up to the remaining mortgage principal in the event of death, payment of a monthly mortgage instalment in the event of full
disability until the end of the mortgage loan, in the event of work disability or loss of work - payment of a monthly mortgage

instalment for a maximum period of one year.

Notes to the Financial Statements - 31 December 2019



146 VYROCNA SPRAVA 2019

Investi¢né zivotné poistenie (E) Invest Junior predstavuje poistenie, pri ktorom v pripade dozitia sa dohodnutého konca po-
istnej doby poistenym P2 je splatnd hodnota poistnej zmluvy. V pripade imrtia poisteného P1 pocas poistnej doby je splatna
dohodnutd poistnd suma pre pripad smrti poisteného P1 a poistoviia preberie platenie poistného. V pripade iimrtia poisteného
P2 poistoviia vyplati hodnotu poistnej zmluvy Investi¢né zivotné poistenie.

Poistné udalosti velkého rozsahu. Z podstaty tychto udalosti vyplyva, ze ich vznik a frekvencia vzniku st neisté. Tieto pred-
stavuju pre Spolo¢nost vyznamné riziko, pretoze vznik takejto udalosti, hoci je malo pravdepodobny v akomkolvek ti¢tovnom
obdobi, by mal vyznamny negativny vplyv na pefiazné toky Spolo¢nosti. Tieto periazné toky je potrebné skiimat vo svetle prav-
depodobnosti ich vzniku.

Tabulka uvedend nizs$ie uvadza odhad frekvencie vzniku takychto udalosti a ich minimalnej vysky vypracovany na zdklade

najnovsej analyzy skod pre rok konciaci sa 31. decembra 2019.

Ocakavana Ocakavana vyska Ocakavana frekvencia

minimalna vyska po zaisteni (v rokoch)

Velké 8koda v PZP 1200 tis EUR 250 tis EUR 1xza 15,9 roka
Zéplavy 2 700 tis EUR 2 000 tis EUR 1x za 20,6 roka
Poziar 4000 tis EUR 750 tis EUR 1x za 7,8 roka

Tabulka uvedena nizsie uvddza odhad frekvencie vzniku takychto udalosti a ich minimdalnej vysky vypracovany na zaklade n
ajnovsej analyzy §kod pre rok konciaci sa 31. decembra 2018.

Ocakavana Ocakavana vyska Ocakavana frekvencia

minimalna vyska po zaisteni (v rokoch)

Velkéa Skoda v PZP 1200 tis EUR 250 tis EUR 1xza 9,6 roka
Zéplavy 2 700 tis EUR 2 000 tis EUR 1xza 9,3 roka
PoZiar 4000 tis EUR 750 tis EUR 1xza 10,7 roka

Riziko dmrtnosti. Pre zmluvy v zivotnom poisteni, kde je rizikom smrt alebo vyskyt kritickej choroby je dolezité poznat rozde-
lenie vy$ok poistnych sum, nakolko pripadna koncentracia poistnych plneni s vysokymi poistnymi sumami by mohla vyznam-
ne ovplyvnit hospodérsky vysledok Spolo¢nosti. Spolo¢nost si zvoli vhodnt podkladovti tabulku $tandardnej timrtnosti podla
typu zmluvy. Spolo¢nost sleduje vyvoje a trendy imrtnosti a analyzuje svoju skisenost a v pripade potreby aktualizuje miery
umrtnosti v tabulke umrtnosti.

Tabulka nizsie ilustruje koncentraciu rizika na zaklade agregovanych poistnych stim podla piatich skupin zmlav, definovanych
podla vysky poistnej sumy pre riziko smrti resp. kritickej choroby na zmluvu. Celkovy objem poistnych sim je rozdielne rozlo-

zeny pred a po zaisteni.

Rok 2019 Rok 2018

V %-téch Pred zaistenim % Po zaisteni % Pred zaistenim % Po zaisteni %
Poistna suma:

0 - 10 28,30 % 27,60 % 40,87 % 54,96 %
10 - 20 18,70 % 22,20% 19,86 % 22,34 %
20 - 30 13,00 % 13,70 % 10,38 % 7,75 %
30 - 35 4,70 % 4,20% 5,23 % 3,00 %
Viac ako 35 35,20 % 22,30 % 23,66 % 11,95%
Spolu 100,00 % 100,00 % 100,00 % 100,00 %
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Unit-linked life insurance (E) Invest Junior is an insurance contract where the value of the policy is payable if the P2 insured
person survives to the end of the agreed period of insurance. If the P1 insured person dies during the insurance period, the sum
assured for risk of death of the P1 insured person becomes payable and the insurance company will take over premium pay-
ments. If the P2 insured person dies, the insurance company pays the value of the unit-linked life insurance policy.

Large Scale Insurance Claims. Given their nature, the occurrence of these events and their frequency are uncertain. These
claims represent a significant risk for the Company as the occurrence of such an event, despite being unlikely in any given
reporting period, would have a significant negative influence on the cash flows of the Company. These cash flows must be ana-
lysed in the light of the probability of their occurrence.

The table below specifies the estimated frequencies of occurrence of such events and their minimum amounts, based on the
most recent loss analysis for the year ended as at 31 December 2019.

Expected Expected amount Expected frequency

minimum amount after reinsurance (in years)

Large loss in MTPL EUR 1,200 ths EUR 250 ths once in 15.9 years
Floods EUR 2,700 ths EUR 2,000 ths once in 20.6 years
Fire EUR 4,000 ths EUR 750 ths once in 7.8 years

The table below specifies the estimated frequencies of occurrence of such events and their minimum amounts, based on the
most recent loss analysis for year ended as at 31 December 2018.

Expected Expected amount Expected frequency

minimum amount after reinsurance (in years)

Large loss in MTPL EUR 1,200 ths EUR 250 ths once in 9.6 years
Floods EUR 2,700 ths EUR 2,000 ths once in 9.3 years
Fire EUR 4,000 ths EUR 750 ths once in 10.7 years

Mortality risk. For life insurance contracts, in which death or occurrence of critical illness is a risk, it is important to know the
distribution of the insured amounts, since a potential concentration of claims paid with a high sum assured could significantly
impact the Company’s profit or loss. The Company chooses an appropriate base table of standard mortality for each type of
contract. The Company monitors developments and trends in mortality and analyses its experience and if necessary, adjusts

mortality rates in mortality tables.

The table below gives the concentration of the risk on the basis of aggregated assured sums according to five groups of con-
tracts, defined by the sum assured for a risk of death or critical illness per policy. The overall volume of sums assured has a dif-
ferent structure before and after reinsurance.

Year 2019 Year 2018

In% Before reinsurance % After reinsurance % Before reinsurance % After reinsurance %
Sum assured:

0 - 10 28.30% 27.60% 40.87% 54.96%
10 - 20 18.70% 22.20% 19.86% 22.34%
20 - 30 13.00% 13.70% 10.38% 7.75%
30 - 35 4.70% 4.20% 5.23% 3.00%
More than 35 35.20% 22.30% 23.66% 11.95%
Total 100,00 % 100,00 % 100,00 % 100,00 %
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Riziko stornovanosti. Riziko stornovanosti predstavuje riziko, Ze klient zrusi/nezrusi zmluvu alebo prestane platit poistné
v inej miere ako bolo kalkulované vo vypocéte rezerv. Tymto vystavuje Spolo¢nost strate vyplyvajiicej z vyvoja, ktory je nepriaz-
nivejsi ako sa predpokladalo pri oceniovani produktu. Riziko zvy$eného storna riadi Spolo¢nost Gi¢tovanim poplatkov za pred-
¢asné odkupy. Pravidelné vyhodnocovanie stornovanosti a §kolenie pracovnikov obchodnej sluzby, ako aj ich finan¢na zainte-
resovanost, su nastroje, ktorymi sa Spolo¢nost snazi znizovat pocet zruSenych poistnych zmltv. T4to otézka je osobitne citliva

do troch rokov od uzavretia zmluvy aj z dévodu vyplatenia rozhodujucej casti provizie vtomto obdobi.

b) Riadenie a kontrola hlavnych finanénych rizik
Spolo¢nost je vystavena finanénému riziku prostrednictvom svojho finanéného majetku, finanénych zaviizkov a majetku a za-
vézkov vyplyvajicich z poistnych a zaistnych zmlav. Najdolezitejsimi zlozkami financ¢ného rizika su trhové riziko, riziko likvi-

dity a uverové (kreditné) riziko. Nasledne trhové riziko zahfna urokové, cenové a menové riziko.

Spolo¢nost je vystavend najmai riziku likvidity a irokovému riziku. Obe rizikd vyplyvaju zo skuto¢nosti, ze vynosy z finan¢né-
ho majetku nemusia postac¢ovat na financovanie zaviizkov z poistnych zmluv. Spolo¢nost riadi svoje pozicie prostrednictvom
asset liability manazmentu (ALM). Zakladnou technikou ALM je prispdsobovanie splatnosti majetku zavizkom vyplyvajicim

z poistnych zmlav.

Trhové riziko predstavuje riziko straty vyplyvajicej zo zmeny realnej hodnoty finan¢nych nastrojov, poistnych a zaistnych
zmluv z dévodu nepriaznivych zmien v irokovych sadzbach, vymennych kurzoch alebo cendch cennych papierov. Spolo¢nost
je tomuto riziku vystavend najméi v Zivotnom poisteni, kde pri produktoch tradi¢ného poistenia Spolo¢nost poskytuje dlhodo-
b garanciu tzv. technickej irokovej miery ako aj pri produktoch investi¢ného Zivotného poistenia, kde sa riziko mozZe prejavit

znizenymi vynosmi z poplatkov za spravu investicii.

Spolo¢nost ¢iastocne eliminuje tieto rizik4 opatrnym investovanim, a to najméi do $tatnych dlhopisov a hypotekarnych zéloz-
nych listov (toto vSak neplati pre investi¢né poistenia, kde si investi¢nu stratégiu voli poisteny, ktory vsak na seba preberainves-
ti¢né riziko). Trhové rizikd spolo¢nost sleduje prostrednictvom stistavného sledovania zmien trhovych cien finanénych aktiv.

Spolo¢nost je stucastou UNIQA Group, ktora zabezpecuje tizku spoluprdcu medzi zahrani¢nymi a lokdlnymi subjektami
v oblasti investi¢nej stratégie a investi¢nej politiky (vratane Strategic Asset Allocation Portfolia, Tactical Asset Allocation,
Market Risk Managementu), taktiez v oblasti spolo¢ného riadenia rizik a kontroly. Centralizovany pristup pre Solvency II,
je zamerany na nastavenie potrebnych systémov ako i optimalizaciu rizika. Investi¢na stratégia UNIQA Group je v sulade
s ekonomickym, finan¢énym a Gverovym rizikom. Su nastavené interné limity obmedzeni pre investovanie do produktov aktiv
schvalené Market Risk Managementom pre investicii na prisluSnom penaznom trhu.

Urokové riziko. Vzhladom k $truktire finan¢ného majetku a garancii technickej irokovej miery pre produkty zivotného poiste-
nia (najmai tzv. tradi¢né produkty a investi¢né produkty s garantovanou trokovou mierou) predstavuje trokové riziko podstat-
nu ¢ast finan¢éného rizika. Nové produkty Zivotného poistenia st uzatvarané s niz$ou garantovanou urokovou mierou. Okrem
toho Spolo¢nost zniZuje tirokové riziko zniZovanim podielu produktov s garantovanou irokovou mierou a orientuje sa na pro-
dukty bez garantovanej irokovej miery (rizikové, a unit link).

Spolo¢nost k stivahovému driu vykonala test citlivosti finanéného majetku a rezerv vyplyvajtcich z poistnych zmliv na zmenu
urokovej miery. V danom teste hodnotila vplyv paralelného rastu/poklesu vynosovej krivky o 100 bp (bazickych bodov) na
zmenu vysledku hospodarenia a vlastné imanie.
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Cancellation risk. The risk of cancellation is the risk that a customer will cancel the contract or cease to pay premiums. This
exposes the Company to a loss which is less favourable than assumed at the time of product pricing. The Company manages
this risk by charging fees for surrender. Regular evaluation of cancellation and training of business services personnel, as well
as their financial involvement is a tool by which the Company seeks to reduce the number of cancelled contracts. This issue
is particularly sensitive for the first three years after the signing of a contract, principally due to the payment of commissions

during this period.

b) Management and control of the main financial risks
The Company is exposed to financial risk through its financial assets, financial liabilities and assets and liabilities arising from
insurance and reinsurance contracts. The most important components of financial risk are market risk, liquidity risk and cred-

it risk. Market risk includes interest risk, price risk and currency risk.

The Company is mainly exposed to liquidity risk and interest rate risk. Both risks result from the fact that the proceeds from an
asset may not be sufficient to cover the insurance liabilities. The Company manages its position through asset liability manage-
ment (ALM). The basic method of ALM is the matching of the maturities of assets and liabilities arising from insurance contracts.

Market risk is the risk of a loss resulting from changes to the fair value of financial instruments, insurance and reinsurance con-
tracts due to unfavourable changes in interest rates, exchange rates or prices of securities. The Company is exposed to this risk,
especially in life insurance, where in traditional insurance products it provides a long-term guarantee - technical interest rate, as
well as in unit-linked portfolios, where the risk can cause a reduction of revenues from asset management fees.

The Company partially eliminates these risks by prudent investing, especially in government bonds and mortgage-backed securi-
ties (this does not apply to investment insurance where the insured chooses the investment strategy, and in this way takes on the
investment risk). The Company monitors market risk by continuous monitoring of changes of market prices of financial assets.

The Company is part of the UNIQA Group, which provides close cooperation between foreign and local entities in the invest-
ment strategy and investment policy (including Strategic Asset Allocation Portfolio, Tactical Asset Allocation, Market Risk
Management), and in the joint management of risk and control. A centralized approach and preparation for Solvency 1I is
aimed at setting up the necessary systems as well as optimizing risk. The Investment Strategy of UNIQA Group is in line with
the economic, financial and credit risk. It is only permitted to invest in assets which are approved by Market Risk Management
for investing in the relevant financial markets.

Interest rate risk. The interest rate risk is a substantial part of financial risk due to the structure of financial assets and the guar-
antee of the technical interest rate for life insurance products (especially traditional products and unit-linked products with a
guaranteed interest rate). New life insurance products have alower interest rate. In addition, the Company reduces the interest
rate risk by reducing the share of products with a guaranteed interest rate and focuses on products without a guaranteed inter-
est rate (property and casualty insurance and unit-linked products).

The Company performed a sensitivity analysis of financial assets and provisions arising from insurance contracts to changes
in interest rates at the end of the reporting period. This test evaluates the effect of a parallel shift of the yield curve by 100 basis
points (bps) on profit or loss and equity.

Notes to the Financial Statements - 31 December 2019



150 VYROCNA SPRAVA 2019

31. december2019 31. december2018
Vplyv na zisk Vplyv na ostatny Vplyv na zisk Vplyv na ostatny
V tisicoch eur sthrnny zisk sthrnny zisk
Vplyv zmeny 0 + 100 bp 6890 (11837) 5527 (10 704)
Vplyv zmeny 0 - 100 bp (13 693) 13112 (7067) 11824

Uverové riziko. Spolo¢nost je vystavena tiverovému riziku, ktoré predstavuje riziko, ze protistrana nebude schopné uhradit
svoje zavizky v plnej vyske, ked nastane doba splatnosti. Maximélne vystavenie sa kreditnému riziku sa rovna uctovnej

hodnote finan¢ného majetku a aktiv z poistnych a zaistnych zmliv. Spolo¢nost neposkytla finan¢né zaruky ani tiverové prisluby.

Spolo¢nost investuje po zvaZzeni vynosovych moznosti a rizikovych faktorov do finanénych aktiv s roznym ratingom. Kreditné
riziko je obmedzené limitmi pre celkové trhové riziko. Struktira finan¢nych aktiv podla ratingu je uvedend v pozndmkach 11,
12,13 a14. K jednotlivym finanénym aktivam Spolo¢nost priraduje rating na mesacnej baze, ktory berie zo svetovo uzndvaného
finan¢ného systému Bloomberg. Z ratingov z agentur Moody'’s, S&P, Fitch a DBRS sa vyberie druhy najlepsi rating prislusného
finan¢ného aktiva. Pokial'je na Bloombergu uvedeny rating iba z jednej agentury, pouzije sa jej rating.

DIZné poistné sa priebezne sleduje a spdsob tvorby opravnych poloZziek je popisany v poznamke 2. Spolo¢nost riadi dlZné po-
istné upomienkovacim procesom pohladdvok po splatnosti, ktory prebieha v pravidelnych intervaloch. V pripade, Ze ma klient
narok na odkupnu hodnotu alebo poistné plnenie, vzajomne sa zapocita jeho dlh s prislusnou narokovanou sumou. Vymahanie
pohladéavok z poistenia je vykondvané v spolupraci s externou spolo¢nostou. Dlhy inych zmluvnych stran sa v i¢tovnom obdobi

nevyskytli.

Cenové riziko. Cenové riziko je riziko, v dosledku ktorého sa méze menit redlna hodnota finanéného majetku z iného dévodu
ako je zmena Urokovej sadzby alebo cudzej meny. Spolo¢nost je vystavend cenovému riziku v dosledku investicie do podielo-
vych cennych papierov, pri¢om riziko je ovplyvnené najmi vyvojom na akciovych trhoch. Spolo¢nost riziko riadi sledovanim
citlivosti zisku na toto riziko.

Vplyv cenového rizika na zisk a vlastné imanie je nevyznamny pre podielové cenné papiere k dispozicii na predaj ako aj pre
podielové cenné papiere oceriované v redlnej hodnote cez hospodarsky vysledok kryjuice investi¢né Zivotné poistenie, nakolko
suvisiace zavizky vyplyvajice z tychto zmltiv su ovplyvnené v rovnakej miere v ramei zmeny rezervy na investi¢né poistenie.

Menové riziko. polo¢nost nemala vo svojom portfdliu finanéné zéviizky v inych mendch ako v EUR.

Vo svojich finanénych aktivach mala Spolo¢nost k 31.12.2019 investicie vinych menach ako EUR v celkovom objeme 1 617 tis EUR.
Na bankovom tcte vedenom v USD v objeme 288,1 tis. USD (256,5 tis. EUR), zvy$né expozicie vo¢i ostatnym menam pochadzaju
vylucéne z komponentov prehliadania aktiv v investi¢nych fondoch. Najvicsia FX expozicia je v USD (676 tis EUR, vratane bezného
Gc¢tu) nasledovana PLN. Pri definovanom Soku 25 % poklesu vymenného kurzu je dopad do vlastnych zdrojov vo vyske 893 tis EUR.

Riziko likvidity. Riziko likvidity je riziko, Ze volné penazné prostriedky nie st k dispozicii k zaplateniu zavizkov pri ich splatnosti.

Spolo¢nost riadi riziko likvidity mesac¢ne tak, aby takyto stav nenastal.

V neZivotnom poisteni Spolo¢nost postupuje rezervy zaistovatelovi v zmysle zaistnych zmlav. Z tohto dévodu pokryva Spo-
lo¢nost rezervy vyplyvajlce z poistenia v nezivotnom poisteni v netto vyske, po odpoditani ¢asti tychto rezerv postipenych

zaistovatelovi, svojim finanénym majetkom.
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31 December 2019 31 December 2018

In thousands of EUR Impact on profit Impact on other Impact on profit Impact on other

comprehensive income comprehensive income

Impact of change by + 100 bp 6,890 (11,837) 5,627 (10,704)

Impact of change by - 100 bp (13,693) 13,112 (7,067) 11,824

Credit risk. The Company is exposed to credit risk which is the risk that a counterparty will not be able to satisfy its liabilities
when due. The maximum exposure to credit risk equals the carrying value of the financial assets and assets from insurance and
reinsurance contracts. The Company did not grant any financial guarantees nor issue any loan commitments.

After considering yield and risk factors, the Company invests in financial assets with various credit ratings. Credit risk is lim-
ited by an internal company directive which sets the percentage limit of investment in each rating category. The structure of
financial assets by credit ratings is disclosed in notes 11,12, 13 and 14. The Company assigns a credit rating on a monthly basis to
individual financial assets based on the globally recognized Bloomberg financial system, using the second-best rating from the
Moody’s, S&P, Fitch or DBRS ratings. If Bloomberg only gives a rating from one agency, this rating is used.

Outstanding premium receivables are monitored on an ongoing basis and the method of forming impairment allowances is de-
scribed in Note 2. The Company manages outstanding premium receivables using a reminder process for overdue receivables,
which is conducted at regular intervals. If a customer has a right to surrender value or to insurance benefits, the debt is offset
against the respective claim. The enforcement of receivables from insurance is carried out in cooperation with an external
company. There were no overdue debts of other contractual parties during the reporting periods.

Price risk. Price riskis arisk that maylead to a change in the fair value of financial assets for reasons other than a change of interest rate
or foreign currency exchange rate. The Company is exposed to price risk due to investment in equity securities and this risk is influenced
mostly by developments on stock markets. The Company manages this risk by monitoring the sensitivity of profit to the risk.

The impact of price risk on profit and equity is insignificant for equity securities available for sale as well as equity securities at
fair value through profit which cover unit-linked life insurance products, as the related liabilities arising from these contracts

are affected to the same extent as the result of remeasuring the reserves for investment contracts.

Currency Risk. The Company did not have in its portfolio financial assets or financial liabilities in currencies other than EUR.
Inits financial assets, as at 31 December 2019, the Company had investments in currencies other than EUR in the total amount of
EUR 1,617 thousand. On a USD bank account in the amount of USD 288.1 thousand (EUR 256.5 thousand), the remaining expo-
sures to other currencies are exclusively from the asset underwriting components of investment funds. The largest exposure is in
USD (EUR 676 thousand, including current account), followed by PLN. With a defined shock of a 25% decline in the exchange rate,
the impact on own funds amounts to EUR 893 thousand.

Liquidity Risk. Liquidity risk is the risk that cash may not available to settle liabilities when due. The Company manages liquidity
risk on a monthly basis, to ensure that such situations do not occur.

In non-life insurance, the Company cedes the provisions to reinsurers under reinsurance contracts. The Company covers the

net provisions from general insurance by its investments.
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V Zivotnom poisteni Spolo¢nost plne pokryva rezervy z poistnych a zavizky z investi¢nych zmlav stvisiace s tymto poistenim
svojim finanénym majetkom. Z dlhodobého hladiska je potrebné, aby Spolo¢nost vedela predpokladat likviditu vyplyvajticu z
poistnych ainvesti¢nych zmliv. Odhaduje ju na zéklade splatnostijednotlivych zmlav zivotného poistenia a skuisenosti s vypla-

canim poistnych plneni v nezivotnom poisteni.

Spolo¢nost nealokuje jednotlivé druhy finanéného majetku podla produktov Spolo¢nosti, ale tieto pokryvaju kumulativne za-
viizky, s vynimkou IZP. Dlhopisy, ktoré tvoria z objemu rozhodujticu ¢ast, st precefiované ich trhovou hodnotou a pripravené
na predaj, ¢im sa znizuju rizikd nedostatoc¢nej likvidity.

Zakladom riadenia aktiv a pasiv je investovanie do takych druhov cennych papierov, ktoré svojim charakterom zodpovedaja
charakteru poistnych zmluv, ku ktorym sa vztahujd. Spolo¢nost sleduje a analyzuje svoju likviditu na mesa¢nej baze. Hoto-
vostné toky ma Spolo¢nost nastavené tak, aby k zaplateniu svojich zavizkov, hlavne vyplyvajucich z poistnych udalosti mala
kazdodenne dostatok volnych finan¢nych prostriedkov.

V oblasti Zivotného poistenia Spolo¢nost investuje vac¢sinou do dlhodobych finanénych aktiv tak aby maximalizovala finan¢ny vynos

v zmysle rizikovych limitov a optimalizovala ALM. Sleduje tiez dodrziavanie krytia buducich zavizkov zo zivotnych zmluv aktivami.

V oblasti nezivotného poistenia Spolo¢nost investuje do kratkodobych a strednodobych finan¢nych aktiv, nakolko poistné
zmluvy nezivotného poistenia maji kratkodoby charakter. Budice zaviizky maju vii¢$inou splatnost do jedného roka.

Nasledujuca tabulka znazornuje Struktiru financénych a poistnych produktov podla zostatkovej oCakavanej splatnosti
k 31. decembru 2019.

V tisicoch eur do 1roka 1-3 roky 3-5rokov 5-10rokov nad 10 rokov Spolu
MAJETOK

Podiel zaistovatela na rezervach 20 240 9416 3006 5006 17 37 685
Pohladavky z poistenia 11420 - - - - 11420
Pohladavky zo zaistenia 1182 - - - - 1182
Finanény majetok k dispozicii na predaj 11986 22725 27 863 85 665 55949 204 188
Finanény majetok v reélnej hodnote cez hospodarsky vysledok 623 2 599 2287 4729 38758 48996
Terminované vklady v bankach - - - - - -
Peniaze a pefazné ekvivalenty 7274 - - - - 7274
MAJETOK SPOLU Z FINANGNYCH NASTROJOV A POISTENIA 52 229 34 740 33 156 95 400 94724 310 249
ZAVAZKY

Rezervy vyplyvajlce z poistnych zmliv 51635 20966 14 643 30712 65765 183 721
Finanéné zévézky z investi¢nych zmliv 41 3127 6371 15619 27 250 52 408
Lizingové zavézky 596 2357 1451 3245 - 7 649
Zéavazky z obchodného styku 17 000 - - - - 17 000
ZAVAZKY SPOLU Z FINANCNYCH NASTROJOV A POISTENIA 69 272 26 450 22 465 49 576 93015 260778
ROZDIEL MAJETKU A ZAVAZKOV Z FINANCNYCH NASTROJOV A POISTENIA (17 043) 8290 10 691 45824 1709 49471
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In life insurance, the Company fully covers the provisions from insurance and liabilities from investment contracts relating to
such insurance by its investments. Over the long-term, it is necessary that the Company is able to estimate liquidity arising from
insurance and investment contracts. Liquidity is estimated based on the maturity of individual life insurance contracts and expe-

rience with the payment of insurance claims in non-life insurance.

With the exception of the unit-linked portfolio, the Company does not allocate individual types of financial assets to the Com-
pany’s products, but these assets cover cumulative commitments, with the exception of IZP. Bonds, which represent a major part
of the investment portfolio, are revalued at their market value and are available for sale, thereby reducing the liquidity risk.

The basis of asset and liability management is investing in securities which correspond to the nature of insurance contracts to
which theyrelate. The Company monitors and analyses its liquidity on a monthly basis. The Company’s cash flows are managed to
ensure that it has sufficient daily available funds to settle its obligations, which mainly arise from insurance claims.

In the area of life insurance, the Company invests mostly in long-term financial assets in order to maximize financial income in
terms of risk limits and optimize ALM. It also monitors compliance with the coverage of future liabilities from life contracts by

assets.

In non-life insurance, the Company invests in short-term and medium-term financial assets as non-life insurance contracts

are short-term in nature. Most of the future commitments have a maturity within one year.

The following table shows the structure of financial assets, provisions for insurance contracts and investment contracts liabili-
ties by remaining maturity at 31 December 2019.

In thousands of EUR within 1year 1-3years 3-5years 5-10years over 10 years Total
ASSETS

Reinsurer’s share of provisions 20,240 9,416 3,006 5,006 17 37,685
Receivables from insurance 11,420 - - - - 11,420
Receivables from reinsurance 1,182 - - - - 1,182
Financial investments available for sale 11,986 22,725 27,863 85,665 55,949 204,188
Financial investments at fair value through profit and loss 623 2,599 2,287 4,729 38,758 48,996
Term deposits in banks - - - - - -
Cash and cash equivalents 7,274 - - - - 7,274
TOTAL FINANCIAL INSTRUMENTS AND INSURANCE ASSETS 52,229 34,740 33,156 95,400 94,724 310,249
LIABILITIES

Provisions for insurance contracts 51,635 20,966 14,643 30,712 65,765 183,721
Investment contracts liabilities 41 3,127 6,371 15,619 27,250 52,408
Lease liabilities 596 2,357 1,451 3,245 - 7,649
Trade payables 17,000 - - - - 17,000
TOTAL FINANCIAL INSTRUMENTS AND INSURANCE LIABILITIES 69,272 26,450 22,465 49,576 93,015 260,778
NET GAP FROM FINANCIAL INSTRUMENTS AND INSURANCE (17,043) 8,290 10,691 45,824 1,709 49,471
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Nasledujtca tabulka zndzornuje Struktiru finanénych a poistnych produktov podla zostatkovej o¢akdvanej splatnosti
k 31. decembru 2018.

V tisicoch eur do 1 roka 1-3 roky 3-5rokov 5-10rokov  nad 10 rokov Spolu
MAJETOK

Podiel zaistovatela na rezervach 23 669 5851 3188 5036 7 37 751
Pohladavky z poistenia 10388 - - - - 10388
Pohladavky zo zaistenia 1607 - - - - 1607
Finanény majetok k dispozicii na predaj 13 341 25962 20 995 80 186 44 338 184 822
Finanény majetok v redlnej hodnote cez hospodérsky vysledok - 3194 939 5407 36 737 46 277
Terminované vklady v bankéch 1000 - - - - 1000
Peniaze a penazné ekvivalenty 6913 - - - - 6913
MAJETOK SPOLU Z FINANCNYCH NASTROJOV A POISTENIA 56 918 35007 25122 90 629 81082 288758
ZAVAZKY

Rezervy vyplyvajlce z poistnych zmliv 72 443 26 529 13 857 23806 40827 177 462
Finan¢né zavézky z investi¢nych zmlav 2 640 7777 7376 12 040 19 519 49 352
Zévazky z obchodného styku 15809 - - - - 15809
ZAVAZKY SPOLU Z FINANCNYCH NASTROJOV A POISTENIA 90 892 34 306 21233 35846 60346 242623
ROZDIEL MAJETKU A ZAVAZKOV Z FINANGNYCH NASTROJOV A POISTENIA (33974) 701 3889 54 783 20 736 46 135

35. Riadenie kapitalu

S t¢innostou od 1. 1. 2016 definuje ramec pre riadenie rizik a kapitalu zadkon ¢. 39/2015 Z. z. o poistovnictve a o zmene a dopl-
neni niektorych zdkonov ako vyplyva zo zmien a doplneni vykonanych zakonom ¢. 359/2015 Z. z., zakonom ¢. 437/2015 Z. z.
azakonom ¢.125/2016 Z. z. (dalej zdkon o poistovnicke). Zakon o poistovnictve ukladd poistovni kryt pouzitelnymi zakladnymi
vlastnymi zdrojmi minimélnu kapitédlova poziadavku rovnako aj kapitdlovi poziadavku na solventnost podla tohto zdkona.
Kapitalova poziadavka na solventnost sluzi na zabezpecenie schopnosti poistovne uhradit zaviizky vyplyvajucich z poistnych
zmluv aj v pripade, Ze nastani neoc¢akdvané nepriaznivé okolnosti. Na zabezpecenie tejto povinnosti zdkon o poistovnictve
uklad4 poistovni povinnost zaviest a uplatriovat i¢inny systém riadenia rizik a vykondvat ako sti¢ast svojho systému riadenia
rizik vlastné postudenie rizika a solventnosti (ORSA).

Pomocou aktivneho riadenia kapitdlu sa Spolo¢nost ubezpecuje, ze kapitalizdcia spolo¢nosti je v kazdom okamihu adekvatna.

Poziadavkou st vlastné zdroje v dostato¢nej vyske na krytie kapitdlovej poziadavky na solventnost.

Celkova solventnost je sledovand na pravidelnej baze tak, aby sa zabezpedil stilad s celkovou kapitalovou poziadavkou. Planova-
nie aktivit manazmentu kapitdlu a celkovd kapitdlova poZiadavka na solventnost pre vnitorny model rizika (ORSA, pilier II)
je zalozend na 5 ro¢nom horizonte.

Privypocte kapitdlovej poziadavky na solventnost Spolo¢nost pouziva ¢iastoény vnutorny model, schvéleny orgdnom dohladu.
Na zdklade informécii, ktoré boli poskytnuté kli¢ovému manazmentu Spolo¢nosti hodnota vlastnych zdrojov k 31. 12. 2019
je 53503 tis. EUR (54 912 tis. EUR. k 31. 12. 2018). Vypocet vlastnych zdrojov predpokladd, ze nebude vyplatena ziadna dividenda
zo zisku za rok 2019.

Podrobnejsie informacie o solventnosti Spolo¢nosti budi predmetom Spravy o solventnosti a finanénom stave za rok 2019
v stlade so zdkonom ¢.39/2015 o poistovnictve a o zmene a doplneni niektorych zdkonov z 3. februdra 2015, s Gi¢innostou
od 1. 1. 2016.
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The following table shows the structure of financial assets, provisions for insurance contracts and investment contracts
liabilities by remaining maturity at 31 December 2018.

In thousands of EUR within 1year 1-3years 3-5years 5-10years over 10 years Total
ASSETS

Reinsurrts share in provisions 23,669 5,851 3,188 5,036 7 37,751
Receivables from insurance 10,388 - - - - 10,388
Receivables from reinsurance 1,607 - - - - 1,607
Financial investments available for sale 13,341 25,962 20,995 80,186 44,338 184,822
Financial investments at fair value through profit and loss - 3,194 939 5,407 36,737 46,277
Term deposits in banks 1,000 - - - - 1,000
Cash and cash equivalents 6,913 - - - - 6,913
TOTAL FINANCIAL INSTRUMENTS AND INSURANCE ASSETS 56,918 35,007 25,122 90,629 81,082 288,758
LIABILITIES

Provisions for insurance contracts 72,443 26,529 13,857 23,806 40,827 177,462
Investment contracts liabilities 2,640 7,777 7,376 12,040 19,519 49,352
Trade payables 15,809 - - - - 15,809
TOTAL FINANCIAL INSTRUMENTS AND INSURANCE LIABILITIES 90,892 34,306 21,233 35,846 60,346 242,623
NET GAP FROM FINANCIAL INSTRUMENTS AND INSURANCE (33,974) 701 3,889 54,783 20,736 46,135

35. Capital Management

Act 39/2015 Coll. on insurance and on amendments to certain laws with effect from 1 January 2016 sets the framework for risk
and capital management, as do amendments made by Act No. 359/2015 Coll., Act. No 437/2015 Coll. and Act. No 125/2016 Coll.
(hereinafter the "Insurance Act”). The Insurance Act imposes insurance cover of eligible basic own-fund with minimum capital
requirement as well as the Solvency Capital Requirement under this Act. The Solvency Capital Requirement is used to ensure the
ability of insurance companies to pay liabilities arising from insurance contracts, even if unexpected adverse events occur. To en-
sure this obligation the Insurance Act imposes an insurance obligation to establish and implement an effective risk management

system and to make own credit risk and solvency assessment a part of the risk management system (ORSA).

Through active capital management, the Company ensures that its capitalization is adequate at all times. The requirements are
own funds in a sufficient amount to cover the Solvency Capital Requirement.

The total solvency is monitored on a regular basis to ensure compliance with the total capital requirement. Planning activities of
capital management and overall Solvency Capital Requirement for the internal risk model (ORSA, pillar IT) is based on a 5-year

term.

When calculating the Solvency Capital Requirement, the Company used a partial internal model approved by the supervisory
authority. Based on the information provided to the Company’s key management, the value of own funds as at 31 December 2019
amounted to EUR 53,503 thousand (as at 31 December 2018: EUR 54,912 thousand). The calculation of own funds assumes that
no dividend will be paid from the profit for 2019.

More detailed information on the solvency of the Company will be the subject of the Solvency and Financial Report for the year
2019 in accordance with Act No. 39/2015 Coll., on Insurance and Amendments to Certain Laws from 3 February 2015 effective
from 1 January 2016.
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Klasifikdcia vlastnych zdrojov podla kategérii v stlade so Solventnostou II st vlastné zdroje rozdelené do kategdrii (Tierov)
podla ich schopnosti absorbovat straty. Kapacita vlastnych zdrojov v Tier 1 absorbovat straty je vysia ako kapacita vlastnych
zdrojov v Tier 2 a t4 je vyssia ako kapacita vlastnych zdrojov zaradenych do kategérie Tier 3. K 31. 12. 2019 st vsetky vlastné
zdroje spolocnostiv Tier 1.

Spolo¢nost spiflala nepretrzite pocas roka 2018 a 2019 ako aj v ¢ase vydania u¢tovnej zavierky vsetky legislativne poziadavky na
solventnost a z vykonanej projekcie kapitalovych poziadaviek a solventnosti
v ramci procesu ORSA v horizonte nasledujtcich 5 rokov vyplyva predpoklad staleho spfﬁania poziadavky MCR a SCR.

Vyssie uvedené zverejnenia vychadzaju z informacii poskytnutych interne klta¢ovym riadiacim pracovnikom.

36. Realna hodnota finan¢nych nastrojov

Redlna hodnota je analyzovana podla jej tirovne v hierarchii redlnych hodnét nasledovne: (i) tiroven jeden predstavuje ocene-
nie trhovou cenou (bez tipravy) z aktivneho trhu s identickym majetkom alebo zavizkom, (ii) roven dva predstavuji ocenenia
pomocou technik alebo modelov, ktorych vsetky podstatné vstupné parametre st pozorovatelné pre dany majetok alebo z&vi-
zok bud'priamo (t.j. ako ceny) alebo nepriamo (t.j. odvoditelné z cien), a (iii) uroven tri predstavuje ocenenia, ktorych vstupné
parametre nie st odvoditelné z trhovych tdajov (t.j. existuju subjektivne stanovené vstupné parametre). Vedenie uplatiiuje
usudok pri kategorizdcii finanénych ndstrojov podla hierarchie re4dlnych hodnét. Ak ocenenie vyzaduje vstupny parameter
odvodeny z trhovych cien, ktory viak vyzaduje vyznamnu ipravu, ide o ocenenie urovne tri. Vyznamnost vstupného parametra
je vyhodnotena v porovnani s celkovou realnou hodnotou danej polozky.

a) Sustavné ocenenie redlnou hodnotou
Sustavné ocenenia realnou hodnotou st tie, pri ktorych t¢tovné Standardy bud'pozaduju alebo umoziiujui ocenenie redlnou hodnotou
v stivahe ku koncu kazdého ti¢tovného obdobia. Tieto ocenenia st analyzované podla hierarchie redlnych hodno6t nasledovne:

31 December 2019 31 December 2018
Spolu Spolu
uctovna actovna
V tisicoch eur Uroveii 1 Uroveii 2 Uroveii 3 hodnota Uroveii 1 Uroveii 2 Uroveii 3 hodnota
Aktiva v redlnej hodnote
Dihopisy:
- k dispozicii na predaj 161 343 21724 2355 185422 158 758 14077 1898 174 733
- v reélnej hodnote precefiované
cez hospodarsky vysledok - 4490 - 4490 - 1546 2 745 4 291
Podielové cenné papiere:
- k dispozicii na predaj 18 759 - 7 18 766 10 082 - 7 10 089
- v reélnej hodnote precefiované
cez hospodarsky vysledok 44506 - - 44 506 41986 - - 41986
Aktiva stistavne ocefiované
v reélnej hodnote spolu 224 608 26 214 2362 253 184 210 826 15 623 4 650 231099
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Classification of own funds by categories. In accordance with Solvency II, own funds are divided into categories (Tier) according
to their ability to absorb losses. The capacity of own funds in Tier 1 capital to absorb losses is higher than the capacity of own funds
in Tier 2, which is higher than the capacity of own funds included in Tier 3. As at 31 December 2019, all the Company’s funds are
in Tier 1.

During 2018 and 2019, the Company complied with all legislative solvency requirements continuously, as well as at the time of
issuing the financial statements, and the projection of capital requirements and solvency within the ORSA process for the next 5
years implies the assumption of continued compliance with the MCR and SCR requirements.

The above disclosures are based on information provided by internal key management.

36. Fair Value of Financial Instruments

Fair value measurements are analysed by level in the fair value hierarchy as follows: (i) level one are measurements at quoted
prices (unadjusted) in active markets for identical assets or liabilities, (ii) level two measurements are valuation techniques
with all material inputs observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices),
and (iii) level three measurements are valuations not based on observable market data (i.e. there are subjective input param-
eters). Management applies judgment when categorising financial instruments using the fair value hierarchy. If a fair value
measurement uses observable inputs that require significant adjustment, such a measurement is a Level 3 measurement. The
significance of a valuation input is assessed against the fair value measurement in its entirety.

a) Recurring fair value measurements

Recurring fair value measurements are those that the accounting standards require or permit in the statement of financial po-
sition at the end of each reporting period. The level in the fair value hierarchy into which the recurring fair value measurements
are categorised are as follows:

31 December 2019 31 December 2018

Level 1 Level 2 Level 3 Total carrying Level 1 Level 2 Level 3 Total carrying
In thousands of EUR amount amount
Assets at fair value
Debt securities:
- available for sale 161,343 21,724 2,355 185,422 158,758 14,077 1,898 174,733
- at fair value through
profit or loss - 4,490 - 4,490 - 1,546 2,745 4,291
Equity securities:
- available for sale 18,759 - 7 18,766 10,082 - 7 10,089
- at fair value through
profit or loss 44,506 - - 44,506 41,986 - - 41,986
Assets measured at fair value
on a recutting basis 224,608 26,214 2,362 253,184 210,826 15,623 4,650 231,099
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Reélna hodnota Technika ocenenia Vstupné parametre In thousands of EUR Fair value Valuation technique Input parameters
Aktiva Level 2
ocenené na Grovni 2 Measurements of Assets
Trhové cena na trhu, Trhova cena kdtovana Gcastnikmi trhu Market price derived from market Market price quoted by market
21724 ktory nie je dostatocne aktivny v systéme Bloomberg Securities available for sale 21,724 that is not sufficiently active participants in Bloomberg
Dlhopisy k dispozicii na predaj .
(2018: 14 077) Trhova rokové miera (2018:14,077) Market interest rate
Diskontované penazné toky Podkladovy burzovy index Discounted cash flows Underlying stock market index
Struktirovaného cenného papiera of structured security
% Trhové drokové miera . ) Market interest rate
Struktarované dlhopisy v realnej hodnote 4490 Structured debt securities at fair 4,490 ) ) )
. . pIey . J Diskontované pefazné toky Podkladovy burzovy index ) . Discounted cash flows Underlying stock market index
precefiované cez hospodarsky vysledok (2018: 1 546) value through profit or loss (2018: 1,546)

Struktdrovaného cenného papiera

Popis techniky ocenovania a vstupnych parametrov pre ocenenia tirovne 3 st nasledovné:

of structured security

A description of the valuation techniques and input parameters for level 3 measurements is as follows:

Reélna Technika Vstupné para- Vstupné parametre Mozna zmena  Senzitivita . ) Possible Sensitivit.y

hodnota ocenenia metre (vézeny priemer) parametra reélnej Fair Valuation Input parameters - Input parameters  parameter of fair
V tisicoch eur (popis) hodnoty In thousands of EUR value technique description (weighted average) change value
Aktiva Level 3
Ocenené na Urovni 3 Measurements of Assets
Dlhové cenové papiere: Debt securities:
k dispozicii na predaij 2355 Diskontované Credit Spread 2,61 (2,61%) +100 bps (348)/437 available for sale 2355 Discounted Credit Spread 2.61(2.61%) 100bps  (348)/437

pefiazné toky eur Swap Curve 0,55 % do 0,63 % (0,63 %)) ’ cash flows eur Swap Curve (0.55 %) t0 0.63 % (0.63%)

Podielové cenné papiere: &nd Equity securities: 7 Transaction price SK1110003433 100 bps +0
K dispozicii na predaj 7 Transakéné cena SK1110003433 + 100 bps +0 available for sale p p

Popis techniky ocenovania a vstupnych parametrov pre ocenenia trovne 3 k 31. decembru 2018 st nasledovné: A description of the valuation techniques and input parameters for level 3 measurements as at 31 December 2018 is as follows:

Reélna Technika Vstupné Vstupné parametre Mozn4 Senzitivita Foi Valuati nout . nout . P°Ss'lt’|e Sensﬂfn;lt.y
hodnota ocenenia parametre (vaZeny priemer) zmena redlnej Ia" a:a. ton npu pa;ame.er.s - "Pl:‘ p:rame ers paraLne er o Ialr
V tisicoch eur (popis) parametra hodnoty In thousands of EUR value technique escription (weighted average) change value
Aktiva I'\.Aevel 3 A
ocenené na Urovni 3 easurements of Assets
Dlhové cenové papiere: Debt securities: 1898 Discounted cash flows
k dispozicii 1898 Diskontované Credit Spread 3,22 (3,22%) available for sale Credit Spread 3.22 (3.22%)

+100 bps (259)/324

na predaj penazné toky EUR Swap Curve -0.388 % do 1,42 % (1,42 %)

SX5E 3001,42 (3503,96)

+100bps  (259)/324

eur Swap Curve (0.388 %) to 1.42 % (1.42 %))

SX5E 3,001.42 (3,503.96)

SX5E Volatility 14,33 do 106,72 (16,86 %)

v redlnej hodnote
precenované cez 2745
hospodarsky vysledok

Multidimensional Black
Scholes Model  SX5E Dividend Yield 3,8(3,8 %) +100 bps (144)/154
(Monte Carlo Simulation)

SXSE Volatility 14.33 10 106.72 (16.86 %)

Multidimensional Black Scholes

at fair value through 2745 Model (Monte Carlo Simulation)

SXS5E Dividend Yield 3.8(3.8%  +100bps  (144)/154
-0,38 % do 1,42 % (0,39 %) profit or loss

EUR Swap Curve

eur Swap Curve (0.38 %) to 1.42 % (0.39%)

Credit Spread 1,19 (119,99 bp)

Credit Spread 1.19 (119.99 bp)

Podielové cenné papiere:
k dispozicii na predaj

7 Transakéna cena SK1110003433 + 100 bps +0

Equity securities:
available for sale

7 Transaction price SK1110003433 + 100 bps +0

Pocas roka nenastali zmeny v technike ocenovania cennych papierov s realnou hodnotou urovne 3 (2018: bez zmeny). There were no changes in securities valuation techniques for level 3 of fair values during the year (2018: none)
Senzitivita redlnej hodnoty vo vyssie uvedenej tabulke predstavuje zmenu hodnoty z dévodu nérastu alebo poklesu prislusné-

ho vstupného parametra. Pre dlhové cenné papiere by posun vynosovej krivky smerom nahor a/alebo narast v prirazkach viedli
k poklesu hodnoty.

The sensitivity of the fair value in the table above represents a change in value due to the increase or decrease of the relevant
input parameter. For debt securities, a move of the yield curve upwards and/or an increase in surpluses would lead to a decrease
invalue.
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Zmena finan¢nych nastrojov v urovni 3 bola pocas roka 2019 nasledovna: The change of financial instruments at level 3 in 2018 was as follows:
Dlhové cenové papiere Debt securities
Ocefiované v reéalnej hodnote Debt securities at fair value
V tisicoch eur Urcéené na predaj cez hospodarsky vysledok Spolu In thousands of EUR Held for sale through profit or loss Total
K 1. januaru 2019 1898 2745 4 643 As at 1 January 2019 1,898 2,745 4,643
Celkové zisky a straty 457 98 555 Total profits and losses 457 98 555
z toho v ziskoch a stratdch - 98 98 of which in profits and losses - 98 98
z toho v ostatnych komplexnych ziskoch a stratach 457 - 457 of which in other comprehensive income 457 - 457
Presuny z Grovne 3 do Urovne 2 (2 843) (2 843) Movements from level 3 to level 2 (2,843) (2,843)
Celkom finanéné aktiva v redlnej hodnote 2 355 - 2 355 Total financial assets at fair value 2,355 - 2,355
Dovod presunu finan¢nych nastrojov z rovne 3 do irovne 2 bola zmena zdroja pre ur¢ovanie ceny aktiva. Od Stvrtého kvartalu The reason for financial instrument movement from level 3 to level 2 was to change the source for determining the price of the
2019 spoloc¢nost pristipila k pouzitiu kurzu zo systému Bloomberg. Dovtedy bol uplattiovany interny prepocet kurzu tychto asset. From the fourth quarter of 2019, the Company started using the exchange rate from the Bloomberg system. Until then, an
nastrojov. internal conversion of the exchange rate of these instruments was applied.
Pri podielovych fondoch a majetkovych cennych papieroch nenastali v priebehu roku 2019 ziadne pohyby. There were no movements in mutual funds and equity securities during 2019.
Zmena finan¢nych nastrojov v urovni 3 bola pocas roka 2018 nasledovna: The change of financial instruments at level 3 in 2018 was as follows:
Dlhové cenové papiere Debt securities
Ocefiované v reéalnej hodnote Debt securities at fair value
V tisicoch eur Urcéené na predaj cez hospodarsky vysledok Spolu In thousands of EUR Held for sale through profit or loss Total
K 1. januaru 2018 2017 1258 3275 As at 1 January 2018 2,017 1,258 3,275
Celkové zisky a straty (119) (104) (223) Total profits and losses (119) (104) (223)
z toho v ziskoch a stratdch 23 (104) (81) of which in profits and losses 23 (104) (81)
z toho v ostatnych komplexnych ziskoch a stratach (142) - (142) of which in other comprehensive income (142) - (142)
Nakupy - 1591 1591 Purchase - 1,591 1,591
Celkom finanéné aktiva v reélnej hodnote 1898 2745 4 643 Total financial assets at fair value 1,898 2,745 4,643
Podielové fondy a majetkové cenné papiere Equity securities
Ocefiované v redlnej hodnote Debt securities at fair value
V tisicoch eur Uréené na predaj cez hospodarsky vysledok Spolu In thousands of EUR Held for sale through profit or loss Total
K'1. januaru 2018 25 1 26 As at 1 January 2018 25 1 26
Presuny z Grovne 3 (18) (1) (19) Movements from level 3 to level 2 (18) (1) (19)
Celkom finanéné aktiva v redlnej hodnote 7 - 7 Total financial assets at fair value 7 - 7
Stav rezervy z precenenia dlhovych cennych papierov ur¢enych na predaj zaradenych do kategdrie 3 predstavoval k 31. decembru Revaluation reserve for debt securities held for sale classified in level 3 as at 31 December 2019: EUR 302 thousand (2018: EUR
2019: 302 tis. EUR (2018: -155 tis. EUR). 155 thousand).
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Vynos/strata z precenenia finanénych aktiv drzanych ku koncu obdobia v irovni 3 na realnu hodnotu zauctovany do vykazu

hospodarskeho vysledku:

V tisicoch eur

Precenenie cez _hospodarsky vysledok

31 December 2019

Dlhové CP v redinej hodnote Gctované cez hospodarsky vysledok

31 December 2018

Dlhové CP v reélnej hodnote Uctované cez hospodarsky vysledok

b) Majetok a zavazky neocefované realnou hodnotou, pre ktoré sa redlna hodnota zverejiuje

(112)

Zverejnend realna hodnota finan¢nych néstrojov analyzovand podla Grovne v hierarchii redlnych hodnot:

31. december 2019

31. december 2018

Uroveii 1 Uroveii 2 Uroveh 3 Ugtovna Urovei 1 Urovei 2 Uroven 3 Uétovna
(reélna (reélna (redlna hodnota (redlna (redlna (reélna hodnota

V tisicoch eur hodnota) hodnota) hodnota) hodnota) hodnota) hodnota)
AKTIVA
Terminované vklady - - - - - 1000 - 1000
Peniaze a pefazné ekvivalenty - 7274 - 7274 - 6913 - 6913
ZAVAZKY
Finanéné zévézky z investiénych zmlay,
ktoré neobsahuju zlozku DPF - 47 880 - 47 880 - 44901 - 44901
Finanéné zavazky z investi¢nych zmlav,
ktoré obsahuju zlozku DPF - 4528 - 4528 - 4 451 - 4 451
Zévazky z obchodného styku - 3197 - 3197 - 3337 - 3337

Popis techniky ocenovania a vstupnych parametrov pre ocenenia tirovne 2 st nasledovné:

V tisicoch eur

Technika ocenenia

Vstupné parametre

AKTiVA OCENENE NA UROVNI 2

Terminované vklady

Diskontovany cash flow

Trhové drokové miery bank

Peniaze a pefiazné ekvivalenty

Diskontovany cash flow
alebo suma splatné na poZiadanie

Trhové Grokové miery bank

Financné zévazky z investicnych zmlay,
ktoré neobsahuju zlozku DPF

Diskontovany cash flow

Trhova arokové miera,
redlna hodnota podkladovych aktiv

Zévézky z obchodného styku

Splatn& nominélna hodnota

Splatn& nominélna hodnota

Ostatné financné nastroje

Diskontovany cash flow

Trhové drokové miery

Pocas roka nenastali zmeny v technike oceniovania poloziek so zverejnenou realnou hodnotou trovne 2. (2018: bez zmeny).
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Profit/loss from revaluation of financial assets held at the end of the period in level 3 to the fair value recognized in the State-

ment of profit or loss:

In thousands of EUR

Revaluation through profit or loss

31 December 2019
Debt securities at fair value through profit or loss

31 December 2018

Debt securities at fair value through profit or loss

b) Assets and liabilities not measured at fair value but for which fair value is disclosed

Disclosed fair value of financial instruments analysed by Ievel in fair value hierarchy:

31 December 2019

(112)

31 December 2018

Level 1 Level 2 Level 3 Carrying Level 1 Level 2 Level 3 Carrying
In thousands of EUR (fair value) (fair value) (fair value) value (fair value) (fair value)  (fair value) value
ASSETS
Term deposits - - - - - 1,000 - 1,000
Cash and cash equivalents - 7,274 - 7,274 - 6,913 - 6,913
LIABILITIES
Financial liabilities from investment contracts
that do not contain DPF component - 47,880 - 47,880 - 44,901 - 44,901
Financial liabilities from investment contracts
that contain DPF component - 4,528 - 4,528 - 4,451 - 4,451
Trade payables - 3,197 - 3,197 - 3,337 - 3,337

A description of the valuation technique and input parameters for Ievel 2 measurements is as follows:

In thousands of EUR

Valuation technique

Input parameters

Assets at level 2

Term deposits

Discounted cash flows

Market interbank interest rates

Cash and cash equivalents

Discounted cash flow
or the amount payable on demand

Market interbank interest rates

Financial liabilities from investment contracts
that do not contain DPF

Discounted cash flows

Market interest rate, fair value
of the underlying assets

Trade payables

Nominal value payable

Nominal value payable

Other financial instruments

Discounted cash flows

Market interest rates

There were no changes in valuation techniques for the disclosed level 2 fair values during the year (2018: none).
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37. Finan¢né nastroje podl'a kategorie ocenenia

Pre tcely ocenenia, IAS 39, Finan¢né néstroje: Uétovanie a ocenenie, stanovuje nasledovné kategérie finan¢nych nastrojov: (a)
uvery a pohladavky; (b) majetok k dispozicii na predaj; (¢) majetok drzany do splatnosti; (d) majetok v redlnej hodnote cez hos-
podarsky vysledok (“FVTPL”). Finan¢ny majetok v realnej hodnote cez hospodarsky vysledok ma dve podkategdrie: (i) majetok
do tejto kategdrie dobrovolne klasifikovany v ¢ase obstarania a (ii) majetok drzany na obchodovanie. Poistné a zaistné zmluvy
nie st finan¢nymi ndstrojmi a vztahuje sa na ne $tandard IFRS 4, Poistné zmluvy.

Nasledujtica tabulka poskytuje odstihlasenie k 31. decembru 2019 medzi triedami majetku pre ucely zverejnenia podla IFRS 7,

Finan¢né néstroje: zverejnenie, a kategériami oceniovania stanovenymi podla IAS 39, Finan¢né nastroje: U¢tovania a ocenenie.

Overy Majetok FVTPL Poistné Spolu
a pohladavky k dispozicii klasifikovany a zaistné
na predaj dobrovol'ne zmluvy
V tisicoch eur pri obstarani
Dlhopisy:
- v reélnej hodnote precefiované cez hospodérsky vysledok - - 4490 4490
- k dispozicii na predaj - 185422 - - 185422
Podielové cenné papiere:
-k dispozicii na predaj - 18 766 - - 18 766
- v reélnej hodnote precefiované cez hospodéarsky vysledok - - 44 506 - 44 506
Pohladavky z poistenia - - 11420 11420
Pohladavky zo zaistenia - - 1182 1182
Podiel zaistovatela na rezervach - - 37 685 37 685
Terminované vklady - - - - )
Peniaze a pefiazné ekvivalenty 7274 - - - 7 274

K 31. decembru 2019 a k 31. decembru 2018 boli vsetky finan¢né zavizky Spolo¢nosti ocenené umorovanou hodnotou zistenou
metddou efektivnej irokovej miery.

Nasledujuca tabulka poskytuje odstihlasenie k 31. decembru 2018 medzi triedami majetku pre tcely zverejnenia podla IFRS 7,

Finan¢né néstroje: zverejnenie, a kategériami oceniovania stanovenymi podla IAS 39, Finan¢né nastroje: U¢tovania a ocenenie.

Overy Majetok FVTPL Poistné Spolu
a pohladavky k dispozicii klasifikovany a zaistné
na predaj dobrovolne zmluvy
V tisicoch eur pri obstarani
Dlhopisy:
- v redlnej hodnote precefiované cez hospodarsky vysledok - - 4291 4 291
-k dispozicii na predaj - 174733 - - 174 733
Podielové cenné papiere:
-k dispozicii na predaj - 10 089 - - 10 089
- v reélnej hodnote precefiované cez hospodéarsky vysledok - - 41986 - 41986
Pohladavky z poistenia - - 10 388 10 388
Pohladavky zo zaistenia - - 1607 1607
Podiel zaistovatela na rezervach - - 37 751 37 751
Terminované vklady 1000 - - - 1000
Peniaze a penazné ekvivalenty 6913 - - - 6913
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37. Presentation of Financial Instruments by Measurement Category

For the purposes of measurement, IAS 39, Financial instruments: Recognition and Measurement, classifies financial assets into
the following categories: (a) loans and receivables; (b) available-for-sale financial assets; (c) financial assets held to maturity and;
(d) financial assets at fair value through profit or loss ("FVTPL"). Financial assets at fair value through profit or loss have two sub-
categories: (i) assets in this category classified voluntarily upon initial recognition, and (ii) assets classified as held for trading.
Insurance and reinsurance contracts are not financial instruments and fall under the scope of IFRS 4, Insurance contracts.

The following table provides a reconciliation of classes of financial instruments determined for presentation purposes in ac-
cordance with IFRS 7, Financial Instruments: Disclosures and categories determined in accordance with IAS 39, Financial
Instruments: Recognition and Measurement, as at 31 December 2019.

Loans Available Assets Insurance and Total
and for sale designated reinsurance

In thousands of EUR receivables assets at FVTPL contracts
Debt securities:
- at fair value through profit or loss - - 4,490 4,490
- available for sale - 185,422 - - 185,422
Equity securities:
- available for sale - 18,766 - - 18,766
- at fair value through profit or loss - - 44,506 - 44,506
Insurance receivables - - 11,420 11,420
Reinsurance receivables - - 1,182 1,182
Reinsurer's share of reserves - - 37,685 37,685
Term deposits - - - - -
Cash and cash equivalents 7,274 - - - 7,274

As at 31 December 2019 and as at 31 December 2018, all financial liabilities of the Company were measured at amortised cost
using the effective interest method.

The following table provides a reconciliation of classes of financial instruments determined for presentation purposes in ac-
cordance with IFRS 7, Financial Instruments: disclosures and categories determined in accordance with IAS 39, Financial In-
struments: Recognition and Measurement, as at 31 December 2018.

Loans Available Assets Insurance and Total
and for sale designated reinsurance

In thousands of EUR receivables assets at FVTPL contracts
Debt securities:
- at fair value through profit or loss - - 4,291 4,291
- available for sale - 174,733 - - 174,733
Equity securities:
- available for sale - 10,089 - - 10,089
- at fair value through profit or loss - - 41,986 - 41,986
Insurance receivables - - 10,388 10,388
Reinsurance receivables - - 1,607 1,607
Reinsurer's share in reserves - - 37,751 37,751
Term deposits 1,000 - - - 1,000
Cash and cash equivalents 6,913 - - - 6,913

Notes to the Financial Statements - 31 December 2019
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38. Transakcie so spriaznenymi stranami

Spolo¢nost uskuto¢nila transakcie so spolo¢nostami pod spolo¢nou kontrolou, s predstavenstvom a dozornou radou.

Spolo¢nost m4 v portféliu podielové fondy, peniaze a vklady v bankach patriace do skupiny Raiffeisen Bank International
(RZB), ktora ma vyznamny vplyv na skupinu UNIQA. VSetky transakcie sa uskutoc¢nili za beznych podmienok a vztahov a za
trhové ceny.

Transakcie so spolo¢nostami pod spolo¢nou kontrolou sa tykaju zaistenia, sluzieb stvisiacich s poistenim a administrativnych

ainych prevadzkovych néakladov.

Spolo¢nost vyuziva vyhody koncernového zaistovatela, ktory koncentruje cedované riziko a nasledne ho retrocesiou prenisa
naexterny trh. Obligatérny zaistny program pozostava z proporénych a neproporcénych zaistnych zmlav, ktoré st dojednané za
trhovych podmienok. Okrem toho spolupracuje aj so spolo¢nostami v skupine v oblasti fakultativneho zaistenia.

Spolo¢nosti pod spolo¢nou kontrolou poskytuju Specifické sluzby ostatnym ¢lenom skupiny. Spolo¢nost vyuziva sluzby stvi-
siace s obhliadkou poistnych udalosti a ocenovanim poistného rizika, IT sluzby, sluzby koncernovych oddeleni ako aj sluzby
personalu (vymena pracovnikov v rdmci skupiny a management spolo¢nosti) a tieZ sa podiela na ndkladoch spolo¢nych pro-
jektov skupiny.

Spolo¢nost taktiez poskytuje spriaznenym osobam poistovacie sluzby.

Vsetky sluzby su poskytované za trhovych podmienok.

Zostatky pohlad4vok a z4viizkov so spriaznenymi stranami boli nasledovné:

31. december 2019 31. december 2018
Materska Clenovia Spolo¢nosti Materska Clenovia Spolo¢nosti
spoloénost skupiny, pod spolo¢nou spolo&nost skupiny, pod spolo¢nou
ktora ma kontrolou ktord ma kontrolou
vyznamny vplyv vyznamny vplyv
V tisicoch eur v UNIQA (RZB) v UNIOA (RZB)
Aktiva:
- podiel zaistovatela na rezervach - - 32935 - - 32 801
- pohladavky zo zaistenia - - 54 - - 42
- iné pohladavky 349 53 - 194 70
- dlhopisy (RZB) - - - - - -
- podielové fondy (RZB) - 40171 - - 33 446 -
- vklady v bankéch (RZB) - 4004 - - 4134 -
Zéavazky:
- z&vézky zo zaistenia - - 2296 - - 664
- iné zavazky - 3 221 - 4 755

Spolo¢nost neevidovala v stvislosti so spriaznenymi osobami pohladavky ani zdviizky dlhodobého charakteru ani pohladavky

a zavizky po lehote splatnosti.
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38. Related Party Transactions

The Company conducted transactions with RZB, companies under joint control, with the Board of Directors and the Supervisory Board.
The Company has in its portfolio mutual funds, money and deposits in banks belonging to the Raiffeisen Bank International
(RZB) group, which has a significant influence on the UNIQA group. All transactions were made under normal conditions and

relationships and at market prices.

Transactions with companies under joint control relate to reinsurance, insurance-related services and administrative and

other operating expenses.

The Company uses the advantages of a group reinsurer, which concentrates the ceded risk and then transfers it to the external mar-
ket by retrocession. The mandatory reinsurance program consists of proportional and non-proportional reinsurance contracts ne-
gotiated under market conditions. In addition, it also cooperates with companies in the group as regards optional reinsurance.
Companies under joint control provide specific services to other members of the group. The Company uses services related to
the inspection of insurance claims and valuation of insurance risk, IT services, services of group departments as well as staff
services (exchange of employees within the group and company management) and also participates in the costs of joint pro-
jects of the group.

The Company also provides insurance services to related parties.

All services are provided under market conditions.

Balances receivable and payable are as follows:

31 December 2019 31 December 2018
Parent Members of the Companies Parent Members of the Companies
company group, which under company group, which under
has a significant common has a significant common
influence over control influence over control
In thousands of EUR UNIQA (RZB) UNIQA(RZB)
Assets:
- reinsurer’s share of provisions - - 32,935 - - 32,801
- reinsurance receivables - - 54 - - 42
- other receivables 349 53 - 194 70
-bonds (RZB) - - - - - -
- mutual funds (RZB) - 40,171 - - 33,446 -
- deposits in banks (RZB) - 4,004 - - 4,134 -
Liabilities:
- liabilities from reinsurance - - 2,296 - - 664
- other liabilities - 3 221 - 4 755

The Company did not report long-term receivables or payables or overdue receivables and payables in relation to related parties.

Notes to the Financial Statements - 31 December 2019
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Naklady a vynosy so spriaznenymi stranami boli nasledovné: Income and expenses with related parties were as follows:

31. december 2019 31. december 2018 31 December 2019 31 December 2018

Materska Clenovia Spoloénosti Materska Clenovia Spoloénosti Parent Members of t.he Companies Parent Members of t.:he Companies
spoloénost skupiny,  pod spolo&nou spoloénost skupiny,  pod spolo&nou company group, which under company group, _“fh'Ch under
ktord ma kontrolou Kktora ma kontrolou has a significant common has a significant common
vyznamny vplyv vyznamny vplyv influence over control influence over control
V tisicoch eur v UNIQA (RZB) v UNIQA (RZB) In thousands of EUR UNIQA (RZB) UNIQA(RZB)
W ) Income:
yunos'y. L Insurance premium - 5,982 93 - 6,049 80
Prijaté poistné - 5982 93 - 6 049 80 i
Urok 115 13 Interest income - 115 - - 13 -
r,o y S - Other income from financial investments - 101 167 - 1,355 24
Iné vynosy z finanénych investicii - 101 167 - 1355 24
NaKlady: Expenses:
V’a \at v: istnich udalosti 184 1 586 1812 1 548 Claims paid - (484) (1,586) - (4,812) (1,548)
Zy‘pta ylp0|s nyeh ucalost } (484) (5 081) ( ) ( ’ 617) Reinsurance - - (5,081) - - 2,617
Pa's ,e;'i o 5002 (1 934) (5 889) 2989 Operating expenses - (6,002) (1,934) - (5,889) (2,989)
revadzkove nadady (6 002) (1934) Expenses from financial investments - (218) (78) - (178) (42)
Néklady na finanéné investicie - (218) (78) - (178) (42)
' Balances of receivables and payables with members of the Company’s bodies:
Zostatky pohladavok a zavizkov s ¢lenmi organov spolo¢nosti:
V tisicoch eur 2019 2018 In thousands of EUR 2019 2018
Kratkodobé zamestnanecké pozitky: Short-term employee benefits:
voCi ¢lenom predstavenstva 29 24 to members of the Board of Directors 29 24
voli lenom dozornej rady - - to members of the Supervisory Board - -
Dlhodobé zamestnanecké pozitky: Long-term employee benefits:
Rezerva na odstupné pre ¢lenov predstavenstva - - Provision for severance pay for members of the Board of Directors - -
Ostatné dihodobé zavazky 60 30 Other long-term liabilities 60 30
Spolu 89 54 Total 89 54
Prijmy ¢lenov predstavenstva a dozornej rady predstavovali: Remuneration of members of the Board of Directors and Supervisory Board:
V tisicoch eur 2019 2018 In thousands of EUR 2019 2018
Mzda a odmeny 910 970 Salaries and bonuses 910 970
Odvody do $tatneho dochodkového systému (prvy a druhy pilier) 40 28 Contributions to the state pension system (first and second pillar) 40 28
Zdravotné a iné socialne odvody 35 36 Contributions to health and social insurance funds 35 36
PouZivanie sluZobného motorového vozidla 12 12 Use of company car 12 12
Spolu 997 1046 Total 997 1,046

39. Podmienené zavazky

Spolo¢nost nemé k 31.12.2019 zmluvne dohodnuté budiice dodavky dlhodobého hmotného majetku a softvéru.

Pozndmky k Gétovnej zavierke - 31. december 2019

39. Contingent Liabilities

As at 31 December 2019, the Company has no contracted future delivery of fixed assets and software
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40. Udalosti po konci uctovného obdobia

Koncom roku 2019 boli zverejnené prvé spravy ohfadom obmedzeného mnoZstva pripadov nakazy
nezndmym ochorenim v Cine (neskér oznagenym ako COVID-19, Koronavirus), ktoré boli nahlasené
Svetovej zdravotnickej organizacii. Pofas prvych mesiacov roka 2020 sa virus rozsiril celosvetovo.
Spoloénost’ povazuje tito skutodnost’ za udalost’ po konci Uétovného obdobia, ktora si nevyzaduje Upravu
uétovnej zavierky.

Vzhladom na rychlo meniacu sa situaciu, Spolo¢nost nie je momentalne schopna pine posudit finanéné
désledky rozsirenia Koronavirusu na jej budicu finanénl poziciu a prevadzkova €innost, avSak analyza
citlivosti parametrov poistného a finan¢ného rizika je zverejnena v poznamke 34 Riadenie poistného a
finanéného rizika (¢tovnej zavierky. VSeobecne sa oakavaju vyznamné dopady na celd ekonomiku.

Okrem hore uvedenych skuto¢nosti nenastali Ziadne iné skuto¢nosti po konci U¢tovného obdobia, ktoré by
vyznamne ovplyvnili finanénu situaciu Spoloénosti.

V Bratislave, 23. marca 2020

,-7

Podpisové zaznamy ¢&lenov Statutarneho organu: ...l Bt

Ing. Martin Zagek , CS
predseda predstavenstv.

Ing. Lucie Urvalkova
¢len predstavenstva

Podpisovy zaznam osoby zodpovednej / /(’L_ Nt
za zostavenie U¢tovnej zavierky: e SRR

Ing. Zuzana Kremenova
riaditelka Gétovnictva

Podpisovy zaznam osoby zodpovednej [( s /
zavedenie uctovnictva: kD (o eyt R

Ing. Zuzana Kremenova
riaditelka Gétovnictva
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40. Events after the End of the Reporting Period

At the end of 2019, the first reports of cases of an unknown disease in China (COVID-19) were reported to
the World Health Organization. During the first months of 2020, the virus spread worldwide. The Company
considers this to be an event after the end of the reporting period that does not require an adjustment to

the financial statements.

Due to the rapidly changing situation, the Company is currently unable to fully assess the financial
implications of the spread of COVID-19 on its future financial position and operations, but a sensitivity
analysis of insurance and financial risk parameters is disclosed in Note 34 Management of insurance and

Financial Risks.

Apart from the above, no other events occurred after the end of the reporting period that could significantly

impact the financial position of the Company.

In Bratislava, 23 March 2020

Signatures of the
statutory representatives of the Company

Signature of person responsible for preparation
of the financial statements:

Sighature of person responsible for maintaining
the accounting:

Lucie Urvalkova
Member of the Board of Directors

Zuzana Kremenova
Head of Accounting department

Zuzana Kremenova
Head of Accounting department
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