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Mili Citatelia, kolegovia, mili zakaznici,

rok 2019 priniesol nasej firme mnoho novych zaujimavych vyziev, projektov, novych
napadov a spokojnych klientov, vdaka ich realizacii sme sa na trhu IT stali vacsim

a silnejSim. Dosiahli sme vyznamny Uspech z pohladu rozvoja spolo¢nosti, €o sa
prejavilo novymi odbornymi oceneniami. Posilnili sme naSu poziciu aj v oblasti dodavania
najmodernejsich rieSeni informacnych systémov pre sukromny i verejny sektor.

Na sklonku roka do nasho portfdlia pribudla nova akvizicia a to spolo¢nost
TurboConsult, vdaka ¢omu sme ziskali 100 % podiel na ¢eskom trhu stavebnych
sporitelni. Zaroven sa tak rady nasich kolegov rozsiria o 80 skusenych profesionalov.

TeSi ma, ze si nase uspechy vsimli aj ostatni. Podla rebricka TOP Trend

v infotechnoldgiach, ktory kazdoroCne zostavuje ekonomicky tyzdennik Trend, sme
sa umiestnili na prvom mieste v Styroch kategoériach. Tyzdennik zaroven vyhodnotil
pre Asseco uplynuly rok ako mimoriadne uspesny, ¢o potvrdilo aj umiestnenie

v hlavnom rebri¢ku, kde sme v kategorii ,IT spolo¢nosti s najvysSou pridanou
hodnotou® preskocili aj dlhoro¢ného lidra slovenského IT sektora. V hovembri sa
nam podarilo vyhrat Hlavnu cenu ITAPA 2019 v kategdrii Najlepsi projekt digitalizacie
spoloc¢nosti Slovenska za projekt eZdravie.
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Dear readers, colleagues, and clients,

for our company, the year 2019 meant a number of interesting challenges, projects, new ideas,
and satisfied clients. Implementation of those projects and ideas has increased our share of and
strengthened our position in the IT market. As concerns development of the company, we have
achieved a significant success and this fact is evidenced by new awards granted to us. We have
strengthened our presence in the area of state-of-the-art information system solutions for both
private and public sectors.

By the end of the year, the TurboConsult company enhanced our portfolio, as a new acquisition,
thanks to which we hold now the 100% market share as concerns Czech building savings banks
and in addition to that, 80 experienced professionals joined the team of our colleagues.

| am pleased to say that also others have noted our success. According to the TOP Trend
Infotechnologies ranking, which is compiled annually by the weekly magazine Trend, we ranked
first in four categories. Moreover, the magazine assessed the last year as extremely successful
for Asseco, which fact is confirmed also by our position within the main ranking where we got
ahead of the long-term Slovak IT sector leader in the category “IT Companies with the Highest
Added Value”. In November, Asseco CE won the ITAPA 2019 Award in the category the Best
Slovak Digitization Project for the eZdravie project (eHealth).




V roku 2019 sme oslavili 15 rokov od vytvorenia medzinarodnej skupiny Asseco
Group. Dnes je uz nad mieru jasné, Ze rozhodnutie spojit dve lokalne firmy z Polska
a Slovenska bol spravny krok. 15-ro¢na Uspesna existencia potvrdila Uspech Asseco,
ktoré dnes patri medzi najvacsie softvérové firmy v Eurdpe. Asseco ma pobocky

vo viac ako 50-tich krajinach a zamestnava viac ako 26 000 [udi po celom svete.

Pred nami stoji vSak buducnost a dalSie vyzvy. Svet prechadza velkymi zmenami
aj v oblasti IT. Kyberneticka bezpecnost, loT, cloud, umela inteligencia Ci rozsiahle
investicie do vyskumu a vyvoja predstavuju vyzvy pre cely nd$ segment. Zvysuju
sa preto aj oCakavania zakaznikov. Ti su ¢oraz naro¢nejsi a oCakavaju od nas nielen
obvyklu najvyssiu kvalitu sluzieb a nizku cenu, ale aj strategické, nad¢asové

a inovativne rieSenia. Vieme, ze pokial chceme pokracovat v naSom vynikajucom
raste musime sa zamerat na aj na tieto nové trendy.

V prelomovom roku 2020 ¢aka nasu spolocnost vyznamny milnik. Oslavime

30 rokov od vzniku Asseca Central Europe v Bratislave (vtedajsej firmy ASSET,

neskdr Asset Soft, Asseco Slovakia a dnes Asseco Central Europe). Hoci dnes
vidime Asseco ako globalneho hraca, nesmieme zabudat, ze Uspech je zlozeny

z nespocetného mnozstva malych vydretych vitazstiev zakladatelov, zamestnhancov,
manazérov a vietkych zucastnenych na dlhej 30 rocnej ceste.

Mili priatelia, kolegovia,

rad by som sa na zaver podakoval vSetkym nasim zakaznikom a obchodnym
partnerom za prejavenu ddveru, dlhodobu spolupracu a neutichajicu priazen.

Podakovanie patri aj mojim kolegom, ktori tvoria pilier nasej spolo¢nosti.

Viem, Ze za spokojnostou nasich zakaznikov je mnozstvo ich usilia a tvrdej prace.
S kazdodennym nasadenim spliiaju ndro&né poziadavky klientov, ziskavaju

si ich déveru a prinadsaju im v biznise vyznamnu pridanu hodnotu.

Jozef Klein
CEO a predsgdapredstavenstva




In 2019, we celebrated the 15th anniversary of establishment of international Asseco Group.
Today, it is more than clear that the decision to merge two local companies, from Poland

and Slovakia, was the right step. Those fruitful 15 years of existence have confirmed the success
of the Asseco company that ranks among the largest software companies in Europe. Asseco has
its branches in more than 50 countries and employs over 26 000 people all around the world.

But now we are looking into the future and face new challenges. The world has been undergoing
immense changes also in the IT area. Cyber security, Internet of Things, cloud, artificial
intelligence and extensive investments into research and development represent important
challenges for our entire segment. This, of course, is associated with growing expectations

of our clients who demand and expect from us not only top-quality services and low prices

as a commonplace but also strategic, timeless, and innovative solutions. We know that if we want
to continue our excellent growth, we have to focus also on these new trends.

The year 2020 will be critical and means an important milestone for our company. We will
celebrate the 30th anniversary of establishment of Asseco Central Europe in Bratislava (initially
the ASSET company, later Asset Soft and Asseco Slovakia, and currently Asseco Central Europe).
Although today we see Asseco as a global player, we cannot forget that success is a mosaic
consisting of a vast number of small victories won hard by founders, employees, managers
and all other stakeholders accompanying us on this long 30 years lasting journey.

Dear friends, colleagues,

finally, | would like to thank all our clients and business partners for their trust, long-term
cooperation, and unflagging favour.

My thank you is addressed also to my colleagues who form the main pillar of our company.

I know that the satisfaction of our clients is a result of their efforts and hard work. With strong
everyday commitment, they fulfil demanding requirements of clients, win their trust, and provide
their business with significant added value.

Jozef Klein S
CEO and Chairman of the Board of Directors
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Zalozenie firmy ASSET. Od¢lenenie SW divizie. Vznik ASSET Soft.

Establishment of ASSET. Separation of SW division. Establishment of ASSET Soft.

Partnerstvo s Comp Rzeszéw. Vznik skupiny Asseco.

Partnership with Comp Rzeszéw. Formation of Asseco Group.

Asseco International, a. s.

$truktura 91,33 %

vlastnikov

Ownership
structure ’ 8,57 %
Ostatni - menejako 5 %
Others - less than 5%

The Company
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Integracia. Vznik Asseco Central Europe.

Integration. Formation of Asseco Central Europe.

Vstup na Cesky trh. Asseco Czech Repubilic.

Entry to the Czech market. Asseco Czech Republic.

Vstup na VarSavsku burzu cennych papierov.

Entry onto the Warsaw Stock Exchange.
Vznik Asseco International.

Formation of Asseco International.




Historia
Asseco Central Europe

Historia spolo¢nosti siaha az do roku 1990, ked bola zalozena spolo¢-
nost ASSET, a. s. Po od¢leneni softvérovej divizie bola 16. decembra
1998 zalozena spolo¢nost ASSET Soft, a. s., ktord v roku 2004 vytvo-
rila strategické partnerstvo so spolo¢nostou Asseco Poland (vtedy
Comp Rzeszéw). Obidve firmy tym polozili zaklady medzinarodnej
skupiny Asseco. Spoloc¢nost pdsobila pod pévodnym obchodnym
menom do 21. septembra 2005, ked bolo zmenené na Asseco Slo-
vakia, a. s. V oktébri 2006 vstupila spolo¢nost na VarSavsku burzu
cennych papierov a stala sa tak prvou slovenskou firmou kétovanou
na zahrani¢nej burze cennych papierov priamym spdsobom.

Na cesky trh vstupila spoloc¢nost akviziciou firmy PVT [neskor Asseco
Czech Republic) v roku 2007. V juli 2009 prislo k integracii Asseco
Slovakia a Asseco Czech Republic, ¢im sa zvysila miera spolupra-
ce medzi tymito spolo¢nostami. Obchodny ndzov Asseco Central
Europe, a. s. bol zaregistrovany v oboch krajinach na jar 2010. Asseco
Central Europe vdaka spolo¢nej stratégii vyvoja novych rieseni, zdie-
[aniu znalosti a rozSireniu ponuky pre svojich zakaznikov zvysilo svoj
predajny potencial a konkurencieschopnost.

Asseco Central Europe
dnes

Spolo¢nost Asseco Central Europe (Asseco CE] je dnes jednym z
najsilnejSich softvérovych domov v strednej a vychodnej Eurdpe.
Po&sobi na Slovensku, v Ceskej republike, Madarsku, Nemecku, Ra-
kusku, Svaj¢iarsku a v Polsku. Sucastou skupiny Asseco Central
Europe su i dalsie firmy s IT zameranim. Spoloé&nost realizuje ndro¢né
projekty pre komerénu sféru, ako aj pre §tatnu spravu a samospra-
vu, postavené na dlhoro¢nych skusenostiach s rozsiahlymi projekt-
mi softvérovych rieSeni na mieru, pri ktorych kladie silny déraz na
podporu strategickych zamerov svojich klientov. V decembri roku
2017 sa materskou spolo¢nostou Asseco Central Europe stalo Asseco
International so sidlom v Bratislave na Slovensku.

Nase
poslanie

Poslanie spolo¢nosti Asseco Central Europe ma v sebe obsiahnuté
zavazné hodnoty, ktoré su neodmyslitelnou sucastou podnikatelske-
ho prostredia a su platné i v medzinarodnom meradle. Tieto zavazné
hodnoty reprezentuje predovsetkym vysoka a stabilna kvalita ponu-
kanych rieseni a sluzieb, nepretrzitd starostlivost o zdkaznikov, flexi-
bilné reagovanie na potreby trhu a poskytovanie profesionalnych IT
sluzieb a informacnych systémov na baze modernych informacnych
technoldgii, ktoré podporuju obchodné aktivity a Uspech zdkaznikov
a sucasne zabezpecuju dlhodobu prosperitu Asseco Central Europe.

Ocenenia
spoloénosti

Spoloc¢nost Asseco Central Europe, ako aj jej dcérske spolo¢nosti,
ziskali v roku 2019 viacero vyznamnych oceneni. Spolo¢nost sa dlI-
hodobo umiestiuje na poprednych miestach v rebri¢ku Trend TOP
v infotechnoldgidch, ktory kazdoro¢ne zostavuje tyzdennik Trend.

Prehlad umiestnenia spolo¢nosti Asseco Central Europe v rebrickoch.

Najvacsi dodavatelia IT pre sukromny finan¢ny sektor 1.
Najvacsi dodavatelia IT pre verejny sektor 1.
Najvacsi dodavatelia IT pre sektor sluzieb 2.
Softvérové domy na Slovensku 2.
Dodavatelia IT produktov a sluzieb v SR podla pridanej hodnoty 1.
Dodavatelia IT produktov a sluZieb v SR podla trzieb 2.
Vyrobcovia pdvodného softvéru na Slovensku 3.

Zdroj: Trend TOP v IT, ekonomicky tyzdennik Trend, maj 2019.

Tu je zhrnutie niektorych dalSich uspechov Asseco CE:

e Vrebricku Trend TOP 200 — najvacsie nefinan¢né podniky Sloven-
ska — sa spolocnost Asseco Central Europe v roku 2019 umiestnila
na 67. mieste.

e Asseco CE vyhralo Hlavnu cenu ITAPA 2019 v kategorii Najlepsi
projekt digitalizacie spolo¢nosti Slovenska za projekt eZdravie.

e V prestiznej ankete Najzamestnavatel 2019 sa nasa spolo¢nost
Asseco Central Europe umiestnila v kategorii IT & telekomunika-
cie na tretom mieste.

Ciele
spoloénosti

e Byt doveryhodnym strategickym partnerom nasich zakaznikov a
prostrednictvom modernych informacnych systémov s vysokou
pridanou hodnotou podporovat ich rast a konkurencieschop-
nost.

e Prostrednictvom zvySovania kvality sluzieb a aplikovania naj-
novsich trendov v oblasti vyvoja informacnych systémov pokra-
¢ovat vo zvySovani spokojnosti nasich zakaznikov.

e Byt myslienkovym lidrom v oblasti vyvoja softvéru a poskyto-
vania IT sluzieb a posilfiovat svoju poziciu v rdmci trhu strednej
Eurépy ako aj na medzinarodnych trhoch.

e Podporovat silnu, technicky i moralne zdatnu a zakaznicky orien-
tovanu zamestnanecku zakladnu.

e Budovat firemnu kultdru podporujucu vzajomnu spolupracu, kre-
ativitu a dynamicky rozvoj spoloc¢nosti.

e Rozvijat a podporovat vedecko-vyskumné aktivity v oblasti IT.



Asseco Central Europe
history

The history of the Company goes as far back as 1990, when ASSET,
a. s., was established. After the separation of the software divi-
sion, ASSET Soft, a. s., was established on 16 December 1998, which
formed a strategic partnership with Asseco Poland (then Comp Rz-
eszow) in 2004. Thus, both companies laid the foundations of an in-
ternational Asseco Group. The Company operated under the origi-
nal business name until 21 September 2005, when it was changed to
Asseco Slovakia, a. s. In October 2006, the Company was quoted on
the Warsaw Stock Exchange and thus became the first Slovak com-
pany directly listed on a foreign stock exchange.

The Company entered the Czech market by acquiring PVT (later
Asseco Czech Republic) in 2007. In July 2009, Asseco Slovakia and
Asseco Czech Republic were integrated, thus increasing the extent
of cooperation between the two companies. The business name
Asseco Central Europe, a. s., was registered in both countries in spring
2010. Asseco Central Europe has increased its sales potential and com-
petitiveness thanks to the joint strategy of new solution development,
sharing of knowledge, and extending its range for customers.

Asseco Central Europe
today

Asseco Central Europe (Asseco CE] is today one of the strongest soft-
ware houses in Central and Eastern Europe. Itis active in Slovakia, the
Czech Republic, Hungary, Germany, Austria, Switzerland and Poland.
Other IT companies are also a part of the Asseco Central Europe
Group. The Company implements challenging commercial projects,
as well as those for state administration and local government, built
on long-term experience gained through extensive projects for tai-
lor-made solutions, heavily emphasizing support to clients’ strategic
goals. In December 2017, Asseco International became the parent
company of Asseco CE with its headquarters in Bratislava, Slovakia.

Our
mission

The mission of Asseco CE incorporates binding values which form an
integral part of our international business environment. These values
are principally represented by a consistently high quality of solutions
and services, continuous care for customers and flexibility in respond-
ing to the needs of the market. This enables the provision of cutting-
edge professional IT services and systems, which support our cus-
tomers’ business activities and success. Last, but not least, it includes
assurance of the long-term prosperity of Asseco CE.

Awards
for the Company

Both Asseco CE and its subsidiary companies received several sig-
nificant awards in 2019. The Company has long been at the top of the
Trend TOP in ICT, a chart compiled by the weekly magazine Trend.

Detailed overview of the Company'’s ranking:

TOP IT Suppliers for Private Financial Sector 1.
TOP IT Suppliers for Public Sector 1.
TOP IT Suppliers for Service Providers 2.
Software Houses in Slovakia 2.
Suppliers of Information Technologies in Slovakia 1.
Ranked by Value Added

Suppliers of Information Technologies in Slovakia 2.
Ranked by Sales

Producers of original software in Slovakia 3.

Source: Trend TOP in IT, the weekly Trend, May 2019.

Here is a summary of some of Asseco CE’s additional successes:

e Trend TOP 200 — the largest non-financial companies in Slovakia
— Asseco CE ranked 67th in 2019.

e Asseco CE won the ITAPA 2019 Award in the category of Best
Slovak Digitization Project for the eZdravie project (eHealth)

e Within the prestigious survey “Best Employer of the Year 2019”,
Asseco CE ranked third in the IT & Telecommunications category.

Strategic
objectives

e To be a trustworthy strategic partner to our customers and to
support their growth and competitiveness by delivering modern
information systems with high added value

e To continue to increase our customers’ satisfaction, by increasing
the quality of services and by applying the latest trends in the
development of information systems

e To be a thought leader in software development and provision
of IT services, strengthening the Company’s position within Cen-
tral European and international markets by promoting a strong,
technically and morally astute customer-oriented employee base

e To build a corporate culture that supports the Company’s coop-
eration, creativity and dynamic development

e To develop and promote scientific and research-based activities
in the field of IT



Nasa
vizia

Vizia Asseco Central Europe

Viziou Asseco Central Europe je byt poprednym dodavatelom sof-
tvérovych rieSeni a poskytovatelom komplexnych sluzieb a kon-
zultacii v oblasti IT. Vdaka zodpovednému pristupu a inovativnym
technolégiam byt strategickym, déveryhodnym a spolahlivym part-
nerom pre zakaznikov na tuzemskom i medzinarodnom trhu. Byt
spolocensky zodpovednou firmou a prispievat k zlepSovaniu kvality
zivota spolo¢nosti ako celku.

Vizia skupiny Asseco

Viziou skupiny Asseco je vybudovat spolahlivi a ziskovd globalnu
IT firmu poskytujucu svojim klientom softvér a sluzby s nadstandard-
nou urovinou kvality a vysokou pridanou hodnotou. Stratégia skupiny
Asseco je postavenad na troch pilieroch. Prvym je organicky rast dosiah-
nuty prostrednictvom proprietarneho softvéru a sluzieb, druhy zahfiia
expanziu prostrednictvom akvizicii a tretim pilierom je podpora a vstup
do perspektivnych startupov v roli strategického investora.

Organicky rast

Stratégia skupiny Asseco sa spolicha na dobré obchodné znalosti
v Specifickych biznis doménach, ktoré su podporené technologic-
kou kompetenciou. Skupina buduje dlhodobé vztahy so zakaznikmi
zalozené na dbvere, ¢im sa stava ich strategickym partnerom. Sku-
pina Asseco vyuziva rozsiahle skusenosti svojich medzinarodnych
pridruzenych spolo¢nosti na vytvaranie komplexného portfdlia pro-
duktov, ktoré uspokojuju potreby tisicok jej zakaznikov. Spolo¢nost
chce byt vnimana ako partner, ktory poskytuje vetky rieSenia pod
jednou strechou. Preto okrem vlastnych IT rie$eni a sluzieb dodava
aj infrastrukturu, ktora je nevyhnutna pre riadnu prevadzku dodava-
nych produktov.

Expanzia prostrednictvom akvizicii

Skupina Asseco ako aj spolo¢nost Asseco Central Europe realizu-
ju akvizicie firiem, ktoré bud posilnia jej spésobilost v jednotlivych
sektoroch, alebo poskytnu prilezitost pre vstup na nové geografické
trhy. Spolo¢nost Asseco Poland uspesne realizuje svoju akvizi¢nu
politiku uz niekolko rokov a v sucasnosti je jednym z najskusenej-
Sich konsolidatorov trhu v Polsku. Spolo¢nost Asseco Central Europe
prostrednictvom akvizicii rozSiruje svoje kompetencie v ramci IT
technologii a sucasne rozsiruje portfélio poskytovanych produktov
v réznych biznis segmentoch.

RozSirovanie portfélia pomocou startupov

Asseco ma ako ¢len akceleratorov zaujem podporovat a aj majetko-
vo vstupovat do startupov ako strategicky partner s ciefom pomaéct
realizovat zaujimavé podnikatelské napady, a tak rozSirovat svoje
vlastné portfélio produktov a sluzieb.

Kluéové
hodnoty

Spokojny zdkaznik

Poskytovat stabilné a kvalitné sluzby a rieSenia s vysokou pridanou
hodnotou za U¢elom naplnenia strategickych cielov zakaznikov je
jedinou spolahlivou cestou, ako si zdkaznikov nielen ziskat, ale aj
udrzat. Spokojni zakaznici a ich prirodzena lojalita su zakladom Uspe-
chu Asseco CE.

Spokojnost zamestnancov spolo¢nosti

Kla¢ovym vstupnym faktorom pre poskytovanie kvalitnych a stabilnych
sluzieb su nasi zamestnanci. Motivaciu a lojalitu zamestnancov povazu-
jeme za neoddelitelny sucast Uspechu firmy. Snazime sa vytvarat sti-
mulujuce pracovné prostredie, ktoré rozvija kreativitu zamestnancov a
podporuje ich osobnostny rast. Asseco CE podporuje akukolvek formu
vyjadrenia nazorov a pripomienok, ktoru si pracovnici zvolia. V Asseco
CE vyznavame kultlru otvorenej spatnej vazby, ktori méze kazdy za-
mestnanec adresovat prostrednictvom HR partnera svojej divizie.

Dévera akcionarov

Uskuto¢niovanie spravnych klu¢ovych rozhodnuti pri sucasnom
zohladneni zadujmov akcionarov, naplnenie ocakavani a vybudova-
nie ich dovery je dalSou z klu€ovych hodnét spolocnosti Asseco CE.
Nevyhnutnostou pre naplnenie tejto klucovej hodnoty je transpa-
rentny pristup k riadeniu procesov, ktory je predpokladom pre diho-
dobé udrzanie dbvery akcionarov.

Organicky kontinuadlny rast

Snahou spolo¢nosti je sledovat a zaroven vytvarat moderné trendy v
oblasti IT, neustale sa zlepSovat a prinasat na trh pokrocilé technol6-
gie a riedenia pre naro¢nych zakaznikov, ktoré naplfiaju poziadavky
klientov a prinasaju im v ich biznise vyznamnu pridand hodnotu.

Spoloc¢enska zodpovednost

Skupina Asseco CE sa usiluje prispievat k zvySovaniu kvality Zivota spo-
lo¢nosti nielen dodrziavanim legislativy, ale i prostrednictvom vyvoja
inovativnych informac¢nych technoldgii a podporou vedeckych instita-
cii, ktoré sa takisto zameriavaju na tento ciel. Naklady na vyskum a vyvoj
(vratane nekapitalizovanych) v roku 2019 predstavovali 10 129 tis. eur.

Eticky
kodex

Asseco CE ma eticky kédex definovany suborom principov, ktoré sme-
ruju dovnutra spoloc¢nosti, k pracovnikom, ale aj k svojmu okolitému
prostrediu. Spolo¢nost sa primarne riadi principmi etického spravania
v podnikani, t. j. vo svojich aktivitdach zohladhuje principy objektivnosti,
transparentnosti, zodpovednosti a otvorenosti. Dodrziavanim uvedenych
principov Asseco CE deklaruje, Ze tak ako v stcasnosti, aj v buducnosti
chce byt neustale spolahlivym partnerom pre vietkych svojich zakazni-
kov, akciondrov, obchodnych partnerov, pracovnikov ako aj verejnost vo
vSetkych krajindch a regidnoch, v ktorych pdsobi. Spolo¢nost Asseco CE
vytvara podmienky pre otvorenu a transparentnu firemnu kultdru.

Vztahy v spolo¢nosti

Spolo¢nost povazuje za rozhodujucu predovsetkym Uctu k ¢loveku, ktora
je zakladnym prvkom medziludskych vztahov. V spolo¢nosti je zakdzana
akakolvek forma diskriminacie, zneuzivania, ponizovania, sexudlneho
obtazovania ¢i dehonestacie ludskej osobnosti. Nikto nesmie byt znevy-
hodneny, zvyhodnovany, obtazovany alebo vyluceny pre svoje pohlavie,
etnicky pdvod, rasu, vek, pdvod, vierovyznanie alebo fyzické obmedze-
nia. Nesmie sa porusovat dostojnost Ziadneho pracovnika, jeho prava a
jeho sukromie. Dalej spoloénost povazuje za déleZitd cestnu, svedomitul
a efektivnu pracu, etiku komunikacie, lojalitu k spolo¢nosti, ochranu dob-
rého mena a majetku spolo¢nosti a etiku rieSenia sporov.

Vztahy so zakaznikmi a dodavatelmi

Vztahy su prezentované uctou a profesionalnym spravanim k za-
kaznikovi a korektnym konanim smerom k obchodnym partnerom.
Domace a medzindrodné pravne ramce platia pre kazdé podnikatel-
ské konanie smerom k zakaznikom a obchodnym partnerom, ktoré
je v rdmci spoloc¢nosti Asseco CE realizované.



Our
vision

Asseco CE’s vision

The vision of Asseco CE is to become a leading supplier of software
solutions and provider of comprehensive IT services and consulting.
Thanks to our responsible approach and innovative technologies,
we want to be a strategic, trustworthy and reliable partner for cus-
tomers in both domestic and international markets. We want to be a
socially-responsible company and contribute to improving society’s
quality of life.

Asseco Group’s vision

The vision of the Asseco Group is to build a reliable and profitable
IT company, providing its clients with software and services of out-
standing quality and with high added value. The strategy of the
Asseco Group is based on three pillars. The first is organic growth,
achieved through proprietary software and services, the second in-
volves expansion through acquisitions, and the third involves sup-
port for promising start-ups as a strategic investor.

Organic growth

Asseco’s strategy relies on good sector-specific business expertise,
which is supported by technological competence. The Company
builds long-term trust-based relationships with customers, becom-
ing their strategic business partner. Asseco leverages the vast expe-
rience of its international affiliated companies to create a compre-
hensive portfolio of products satisfying the needs of thousands of
its customers. The Company wants to be perceived as a “one-stop
shop” and therefore, in addition to its own IT solutions and services,
it also delivers infrastructure necessary for the proper operation of
the product supplied.

Expansion through acquisitions

The Asseco Group and Asseco CE acquire companies that either
strengthen their industry-specific capabilities or provide an op-
portunity to enter new geographic markets. Asseco Poland has
successfully implemented its acquisition policy for several years
and is currently one of the most experienced market consolidators
in Poland. Asseco CE furthers its IT competences through acquisi-
tions, while expanding its portfolio of products across a variety of
business segments.

Expanding the portfolio with start-ups

Asseco, as an accelerator, is interested in supporting and having
interests in start-ups as a strategic partner with the aim of helping
implement interesting business ideas and thus extending its own
portfolio of products and services.

Key
values

Satisfied customers

The only reliable method of winning and retaining customers is to
provide them with quality services and solutions with a high added
value, enabling them to reach their strategic goals. Their satisfaction
and resulting loyalty are the basis of Asseco CE’s success.

Employee satisfaction

The Company is aware that its employees represent a key factor in
the provision of quality services, considering their motivation and
loyalty an integral part of its success. It aims to create a stimulat-
ing working environment that develops the creativity of employees
and supports their personal growth. Asseco CE encourages staff to
express their opinions and make suggestions. The corporate culture
of Asseco CE values open feedback, which any employee can share
through their divisional HR partner.

Trust of shareholders

Making the right key decisions, while accounting for the interests of
shareholders, meeting expectations and building confidence is an-
other of the Company’s key values. Central to fulfilling this value is a
transparent approach to process management which is a precondi-
tion for long-term maintenance of shareholder confidence.

Constant organic growth

The Company attempts to track and create modern IT trends, con-
tinually improving and bringing to market advanced technologies
and “solutions for the demanding customer”, which meet customer
requirements and bring significant added value to their businesses.

Social responsibility

Asseco CE Group seeks to contribute to improving the quality of life
not only by compliance with legislation, but also through the de-
velopment of innovative IT and support to scientific institutions also
pursuing this goal. Costs to R&D (including non-capitalized costs) in
2019 were EUR 10,129 ths.

Code
of conduct

The Company’s Code of Conduct represents a set of principles that
are focused on its employees, as well as the surrounding environ-
ment. It primarily recognizes principles of ethical behavior while
conducting business and upholds objectivity, transparency, account-
ability and openness in activities. Asseco CE declares that both now
and in the future, it is committed to remaining a reliable partner for its
customers, shareholders, business partners, employees and public in
all the countries and regions where it operates. Asseco CE creates the
conditions for an open and transparent corporate culture.

Relations within the Company

Asseco CE regards respect for people as one of its principal core
values and as the basis for all interpersonal relationships. All forms
of discrimination, abuse, humiliation, sexual harassment or indecent
behavior against individuals or groups are prohibited within the
Company. No-one can be disadvantaged, favored, harassed or ex-
cluded because of their gender, ethnicity, race, age, origin, religion
or physical limitations and violation of the dignity, rights or privacy
of any employee is outlawed. Next in terms of importance comes
honest, conscientious and efficient work, communicative ethics, loy-
alty to the Company, upholding its reputation and safeguarding its
assets and ethics in conflict resolution.

Relations with customers and suppliers

Relationships are built on respect, professional attitudes towards cus-
tomers and appropriate conduct towards business partners. Domes-
tic and international legal frameworks apply to all processes involving
customers and business partners, as implemented by Asseco CE.



Systém
riadenia

Systém riadenia v spolo¢nosti Asseco CE je na zadklade vizie, stratégie a cielov spolo¢nosti podporovany
systémom manazérstva kvality a environmentu, informacnej bezpecnosti, manazérstva IT sluzieb a plnenim
poZziadaviek na kvalitu a hodnotenie kvality softvérového produktu.

Jednotlivé systémové nastroje, ako je planovanie, riadenie doku-
mentacie, interné audity, riadenie rizik, stanovovanie napravnych
opatreni, slizia manazmentu ako aj ostatnym zamestnancom k
predchadzaniu nezhdd pripadne rizikovych udalosti, k dosahovaniu
cielov spolo¢nosti a uspokojovaniu potrieb zakaznikov.

Systém manazérstva kvality

Systém manazérstva kvality (QMS — Quality Management System)
podla medzindrodného Standardu ISO 9001 bol v spolocnosti
Asseco CE prvykrat certifikovany v roku 2002 a v aprili 2017 spoloc-
nost Asseco CE obhjjila certifikat podla tohto ISO Standardu. Snahou
vrcholového manazmentu spolo¢nosti je udrziavat a trvalo zlepSo-
vat efektivnost systému manazérstva kvality v stlade s poZiadavka-
mi normy. Jednym z primarnych cielov spolo¢nosti je dosahovanie
spokojnosti zakaznikov s dodavanymi rieSeniami a poskytovanymi
sluzbami. V snahe splnit ocakavania zakaznikov a obchodnych part-
nerov sa Asseco CE osobitne zameriava na neustdle zlepSovanie
kvality poskytovanych sluzieb a produktov.

Systém environmentalneho manazérstva

Certifikadt podla Standardu ISO 14001 Systém manazérstva environ-
mentu (EMS - Environmental Management System) bol spolo¢nosti
Asseco CE udeleny prvykrat v roku 2008 a v aprili 2017 ho nasa spo-
lo¢nost Uspesne obhgjila spolu s certifikdtom podla ISO 9001. Pred-
met certifikacie podla ISO 14001 je zhodny s predmetom certifikacie
podia ISO 9001 uvedenym v predchadzajucej kapitole Systém mana-
zérstva kvality. Environmentalna politika je neoddelitelnou sucastou
stratégie spolocenskej zodpovednosti Asseco CE voci zivotnému
prostrediu. Predmetom ¢innosti a realizaciou poskytovanych sluzieb
nema nasa spolo¢nost vyznamny vplyv na zZivotné prostredie, na-
priek tomu sa v ramci svojej filozofie ,Mat zodpovednost vodi Zivot-
nému prostrediu” snazi v ¢o najva¢som rozsahu, napomahat ochra-
ne ludského zdravia a prispievat k ochrane a zlepSovaniu kvality
zivotného prostredia. Separacia odpadu a vyradovanie pocitacovej
techniky v zmysle prislu$nej legislativy ako i efektivne riadenie vyu-
zivania motorovych vozidiel patria medzi hlavné aktivity z pohladu
EMS. Vyradena pocitacova technika, ktord uz nespliia pozadované
vykonnostné parametre, je darovand v ramci sponzorskych aktivit,
odpreddvanad zamestnancom, pripadne sa likviduje prostrednic-
tvom opravnenych spolo¢nosti.

Systém manazérstva informacnej bezpeénosti

Za UucCelom zabezpecenia adekvatnej ochrany vlastnych, ale aj od
zakaznikov ziskanych informacii, spolo¢nost aplikovala poziadavky
Standardu ISO 27001 Systém manazérstva bezpelnosti informa-
cii (ISMS - Information Security Management System). Zavedeny
systém ISMS prvykrat certifikovany v roku 2010 je v spolo¢nosti udr-
ziavany a neustale zlepSovany.

Systém manazérstva IT sluzieb

Spoloé&nosti Asseco CE v Ceskej republike bol v roku 2015 udeleny
certifikat podla Standardu ISO 20000-1, ktory si spolo¢nost v roku
2017 Uspesne obhdjila. Systém manazmentu IT sluzieb (ITSM - In-
formation Technology Service Management System) zabezpecuje
podporu procesného riadenia organizacie v oblasti optimalneho
vyuzivania informacnych technoldgii, ¢im prispieva k zvySovaniu
efektivity a kvality poskytovanych IT sluzieb. Predmetom certifikacie
podia ISO 20000-1 je systém manazmentu IT sluzieb poskytovanych
v rdmci divizie Public CZ pre prevadzku, spravu, podporu a rozvoj
informac¢nych systémov.

PozZiadavky na kvalitu a hodnotenie kvality
softvérového produktu

V roku 2017 bol spolo¢nosti Asseco CE v Slovenskej republike udele-
ny certifikdt podla Standardu ISO 25000. Tento systém manazérstva
pre plnenie poziadaviek na kvalitu a hodnotenie kvality softvérového
produktu je zavedeny na divizii Public SK, kde predmetom certifikacie
je navrh, vyvoj, zhotovovanie, implementacia, systémova integracia
a postimplementacna podpora informacnych systémov a software.



Management
system

The management system in Asseco CE is based on the Company’s vision, strategy, and objectives and
supported by the quality and environmental management system, information security, IT service manage-
ment, and through compliance with the assessment of software product quality.

The various system functionalities, such as planning, documentation
management, internal audits, risk management and implementation
of corrective actions help the management and other staff to pre-
vent disagreements or risk events, thus achieving the goals of the
Company and meeting customer needs.

Quality Management System

Asseco CE implemented its certified Quality Management System
([QMS]), according to the ISO 9001 standard, in 2002 for the first time
and maintained its certification in April 2017. The Company’s top
management focuses efforts on maintaining and continually improv-
ing QMS effectiveness in accordance with the standard. This aligns
with one of the the Company’s primary goals of achieving customer
satisfaction through continuous improvement of its solutions and
services provided.

Environmental Management System

Asseco CE achieved its first ISO 14001 Environmental Management
Systems (EMS] certification in 2008 and successfully maintained it, to-
gether with the ISO 9001 standard certificate, in April 2017 (the scope
of certification for both standards is identical). The Company’s envi-
ronmental policy has become an integral part of its strategy of cor-
porate social responsibility, and while its business activity has no sig-
nificant impact on the environment, it strives within its philosophy of
being “environmentally responsible”, to help protect human health
and the environment and improve its quality. Separating waste and
discarding computer equipment in accordance with applicable
legislation are central to this policy and discarded computer equip-
ment, which no longer meets the required performance parameters,
is donated as part of sponsorship activities, sold to employees or
disposed of by authorized companies.

Information Security Management System

To ensure adequate protection of Company information as well as
that provided by customers, Asseco CE introduced an Information
Security Management System (ISMS) according to the ISO 27001
standard. The ISMS was certified for the first time in 2010 and is con-
tinuously improved.

IT Service Management System

Asseco CE in the Czech Republic achieved ISO 20000-1 certification
in 2015, which was maintained in 2017. The Information Technology
Service Management System (ITSM) contributes to improving the ef-
ficiency and quality of IT services by supporting process manage-
ment. The scope of the ISO 20000-1 certification is a system of man-
agement of IT services provided under the Public CZ Business Unit
(BU), for the operation, management, support and development of
information systems.

Requirements for quality and software product
quality assessment

Asseco CE in the Slovak Republic was granted the ISO 25000 cer-
tificate in 2017. This management system, ensuring compliance with
requirements for quality and software product quality assessment,
was implemented within the Public SK BU and encompasses design,
development, production, implementation, system integration and
post-implementation support for information systems and software.
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Vrcholné organy
spoloé¢nosti

Vrcholnymi organmi spolocnosti su Valné zhromazdenie, Dozorna rada a Predstavenstvo.

Valné zhromazdenie

Valné zhromazdenie je najvys$sim organom spolocnosti a zucastnit
sa ha hom maju pravo vsetci akcionari alebo ich splnomocnenci,
ako aj iné osoby v sulade s ustanoveniami stanov spoloc¢nosti, ako
napriklad ¢lenovia predstavenstva a dozornej rady spolo¢nosti. Zvo-
lava ho predstavenstvo najmene;j raz za rok. Kona sa spravidla v sidle
spoloc¢nosti Asseco Central Europe.

Dozornd rada

Dozorna rada je kontrolnym orgadnom spolocnosti, ktory dohliada na
vykon p&sobnosti predstavenstva a uskutocnovanie podnikatelskej
¢innosti spolo¢nosti.

Adam Goéral Predseda
Andrej Kosari Podpredseda
Marek Panek Clen
Przemystaw Seczkowski Clen

Miroslav Kepencay Clen (zastupca zamestnancov)

Predstavenstvo spolo¢nosti

Predstavenstvo je Statutarnym organom spoloc¢nosti a kona za spo-
lo¢nost spésobom uréenym v stanovach a pravnych predpisoch.

Jozef Klein Predseda
Marek Grac Podpredseda
David Stoppani Clen
Branislav Tkacik Clen

Manazment spoloénosti

Manazment spolo¢nosti tvori predstavenstvo spolo¢nosti a Top ma-
nazment spolo¢nosti Asseco Central Europe. Predstavenstvo Asseco
CE ako riadiaci organ skupiny spolo¢nosti Asseco Central Europe
zabezpecuje jednotny postup pri podnikatelskych aktivitach a inter-
nych procesoch spoloc¢nosti skupiny. Prijima tiez rozhodnutia, ktoré
zabezpecuju jednotné riadenie Asseco Central Europe, a. s., v oblasti
strategického a operativneho riadenia spolo¢nosti skupiny.

Top manazment spolo¢nosti Asseco CE tvoria:

Jozef Klein CEO
Marek Grac COO SK
David Stoppani coocz

Branislav Tkacik

Group CFO & Corporate Governor

Krzysztof Bondyra

Insurance BU Director

Marek Grac

Healthcare BU Director

Martin Chripko

Banking BU Director

Peter Ondrovi¢

Public SK BU Director

David Stoppani

Utility BU Director

Michal Polehia

Public CZ BU Director

David SindelaF

IT Infrastructure & Integration
BU Director

Jaroslav GaSinec

International Business Development

Miroslav Kepencay

Coordination & Strategy Support
Director

Jana Kollarova

HRM Director

Michal Navratil

Internal Support Director

Simona Vaculova

Marketing & PR Director

Jednotlivé business divizie priamo riadi vykonny manaZzment spo-
lo¢nosti Asseco CE, ktory tvoria:

Riaditel divizie

FrantiSek Cenkner Public SK
Jifi Dastych Public CZ
Milan Fori$ Public Health

Branislav Galba

Card Systems

Lukas Hlas

IT Infrastructure

Martin Chripko

Banking

Filip Kadefabek

GIS & Utility, Utility Asset Management

Erik Luka&

eHealth

Rudolf Pazdernaty

Insurance

Peter Polak

Omnichannel

Rudolf Poliak

Building Savings

David Sindelaf

Integration & Infrastructure

Vladimira Tomasikova

Public Consulting

Jifi Winkler

Public eGovernment

Jaromir Zrak

Public Bl




The Company’s
governing bodies

The Company’s governing bodies are the General Assembly, Supervisory Board and Board of Directors.

General Assembly

The General Assembly is the supreme authority of Asseco CE. All
shareholders or their attorneys have a right to participate in the Gen-
eral Shareholders’ Meeting, in addition to members of the Board of
Directors or Supervisory Board, in accordance with Company stat-
utes. The Board of Directors convenes the General Shareholders’
Meeting at least once a year, generally at Asseco CE’s registered
office.

Supervisory Board

The Supervisory Board is the governing authority of the Company,
which supervises the performance of the Board of Directors, as well
as the Company’s business activities.

Top management of Asseco CE comprises:

Jozef Klein CEO
Marek Grac COO SK
David Stoppani COO Cz

Branislav Tkacik

Group CFO & Corporate Governor

Krzysztof Bondyra

Insurance BU Director

Marek Grac

Healthcare BU Director

Martin Chripko

Banking BU Director

Peter Ondrovi¢

Public SK BU Director

Michal Polehia

Public CZ BU Director

David Stoppani

Utility BU Director

Adam Goral

Andrej Kosari

Chairman

Vice-Chairman

Marek Panek Member

Przemystaw Seczkowski Member

Miroslav Kepencay Member (elected by employees)

Board of Directors

The Board of Directors is the statutory body of the Company. It acts
on behalf of the Company in the manner specified in the statutes
and laws.

Jozef Klein Chairman
Marek Grac Vice-Chairman
David Stoppani Member
Branislav Tkacik Member

Management of the Company

Management of the Company comprises the Board of Directors
and the top management of Asseco CE. The Board of Directors is
the governing body of the companies comprising the Asseco CE
Group. Its purpose is to ensure a consistent approach to the busi-
ness activities and internal processes of the Group companies. It is
also competent to make decisions that ensure unified management
of Asseco CE in the area of strategic and operational management
of the companies.

David SindelaF

IT Infrastructure & Integration
BU Director

Jaroslav GaSinec

International Business Development

Miroslav Kepencay

Coordination & Strategy Support
Director

Jana Kollarova

HRM Director

Michal Navratil

Internal Support Director

Simona Vaculova

Marketing & PR Director

Individual business divisions are managed directly by the executive

management of Asseco CE comprising:

Director of Division

FrantiSek Cenkner Public SK
Jifi Dastych Public CZ
Milan Fori$ Public Health

Branislav Galba

Card Systems

Lukas Hlas

IT Infrastructure

Martin Chripko

Banking

Filip Kadefabek

GIS & Utility, Utility Asset Management

Erik Lukac

eHealth

Rudolf Pazdernaty

Insurance

Peter Polak

Omnichannel

Rudolf Poliak

Building Savings

David SindelaF

Integration & Infrastructure

Vladimira Tomasikova

Public Consulting

Jifi Winkler

Public eGovernment

Jaromir Zrak

Public BI
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Chairman of the Board of Directors

ozef Klein graduated in Theoretical Cyber}]
N formatics from the Mathematics and Physic
niversity in Bratislava. He has worked for Assé
externally, and later as an internal employee in !
nd Project Manager in the field of DWH & BI. Hg
an of the Board of Directors of Asseco CE in 3 20C
ech Re-
public since 2009, simultaneously holding the position'of CEO'in both
companies. Since July 2017, he has served as Chairmanof the'Board of
Directors for Asseco Enterprise Solutions, a. s., and'since November
2017, also for Asseco International, a. s. He acts as the Chairman of the
Supervisory Board in the companies of the Asseco Solutions Group
(developing activities in five countries) and all other subsidiaries of the
Asseco CE Group. Since October 2009, he has also held the important
position of CEO at the European group level ofithe Asseco Group. He
won EY Entrepreneur Of The Year™ 2016 in the Slovak Republic.

Jozef Klein
Predseda predstavenstva

Jozef Klein absolvoval Matematicko-fyzikalnu fakultu UK v Bratislave,
odbor Teoretickd kybernetika a matematicka informatika. Pre spo-
lo¢nost Asseco CE pracuje od roku 1996, najskor externe, neskdr uz
ako interny pracovnik na pozicii produktovy a projektovy manazér
pre oblast DWH & BIl. Od roku 2002 je predsedom predstavenstva
Asseco Central Europe na Slovensku, od decembra 2009 aj pred-
sedom predstavenstva Asseco Central Europe v CR. V obidvoch
spolo¢nostiach zaroven vykondava funkciu CEO. Od jula 2017 Jozef
Klein zastava funkciu predsedu predstavenstva v spolo¢nosti Asseco
Enterprise Solutions, a. s. a od novembra 2017 zastava funkciu pred-
sedu predstavenstva Asseco International, a. s. Jozef Klein p6ésobi
tiez ako predseda dozornej rady v spolo¢nostiach Asseco Solutions
(SK], Asseco Solutions (CZ], Asseco Solutions AG [DE), Asseco Bussi-
nes Solutions SA (PL), Asseco South Eastern Europe (PL), eDocu (SK],
Asseco Central Europe Magyarorszag, CEIT (SK), DWC Slovakia, exe
(SK) a EdgeCom. Od oktébra 2009 zastava aj vyznamnu funkciu CEO
na celoeurdpskej skupinovej Urovni Asseco Group. Ziskal ocenenie
EY Podnikatel roka 2016 Slovenskej republiky.
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gfaduated from the Faculty of Electrical EIhE;'fheering and Cg
Science of the Slovak University of Téshnelog
ava. During his professional career, he hasfde
Primarily to the area of development, implementationan Sration
‘ormation systems for bankingland healthcare: He has helc*- ;
positions in Asseco CE, from Programmer/Analyst; Team &
and Business Consultant to Healtheare Division Director. Currently,\ié
holds the position of COO SK, and he has been the Vice Chairman of
the Board of Directors since 2015. At the European level of the Asseco
Group, Marek Grac holds the significant position of Healthcare BU
Leader. His role is to define a long-term strategy for the healthcare
segment within the whole Asseco Group that operates in different
regions of Europe. He is also a member of the Board of Directors of
Asseco CE in the Czech Republic, member of the Supervisory Board
of Asseco CE Magyarorszag, Asseco Enterprise Solutions, eDocu and
has served as the Managing Director of Prosoft, s. r. 0. KoSice.

Marek Grac

Podpredseda predstavenstva

Je absolventom Fakulty elektrotechniky a informatiky STU v Bratislave.
Pocas svojej profesiondlnej kariéry sa venoval najma oblasti vyvoja,
implementacie a prevadzky informacnych systémov pre bankovnic-
tvo a zdravotnictvo. V spolo¢nosti Asseco CE zastaval rdzne pozicie
od pozicie programatora - analytika, team leadra, biznis konzultanta
az po riaditela divizie zdravotnictvo. V sic¢asnosti pdsobi na pozicii
COO SK a od roku 2015 je podpredseda predstavenstva. Na celoeu-
ropskej skupinovej Urovni Asseco Group zastava Marek Grac funkciu
lidra business unitu Healthcare, v ramci ktorej ma za ulohu definovat
dihodobu stratégiu pre segment zdravotnictva v rdmci celej skupiny
Asseco pbsobiacej v rédznych regidonoch Eurdpy. Posobi tiez ako Elen
predstavenstva Asseco Central Europe v CR a ako &len Dozornej rady
Asseco Central Europe Magyarorszag, Asseco Enterprise Solutions,
eDocu (SK) a PROSOFT Kosice.



David Stoppani

Member of the Board of Directors

He graduated from the Faculty of*Applied Informatics at Tomas Bata
University in Zlin but began working at-PVT (later Asseco) as a Project
Manager even during his studies. Hesworked in the field of informatics
later as well, when he becamesa Lead Manager for IT companies in XT
— Card. He acted as Chairman of th-'e_ Boqrd of Directors in Right Power
Group for three years and warked in the position of Sales Director for
Asseco CE from February: 2011 until"March 2015 when he became the
Utility BU Leader. He has been'the Vice Chairman of the Board of Direc-
tors of Asseco CE in the Czech Republic since 2016, and a Member of
the Board of Directors of Asseco CE in Slovakia since December 2012.

Since 1 December 2014 he has also held the position of COO of Asseco
CE in the Czech Republic. He is also Chairman of the Board of Direc-
tors of Asseco Berit AG and Asseco Berit GmbH and a Member of the
Board of Directors of eDocu. Furthermore, he acts as Vice-Chairman of
the Supervisory Board of company Prvni certifikacni autorita (CZ ) and
member of Supervisory Board of Asseco Solutions. Since December
2019 he acted as Managing Partner in the company TurboConsult s.r.o.

David Stoppani

Clen predstavenstva

Vystudoval fakultu aplikovanej informatiky na Univerzite Tomasa
Batu v Zline. Uz pocas $tudia zacal pracovat v PVT (neskér Asseco)
ako projektovy manazér. V odbore informatiky pracoval aj neskér,
ked sa stal veducim manazérom pre IT v spolo¢nosti XT — Card.
Tri roky pdsobil ako predseda predstavenstva v spolocnosti Right
Power Group. Na pozicii obchodného riaditela Asseco Central
Europe pracoval od februdra 2011, v marci 2015 sa stal business unit
lidrom pre oblast Utility. Podpredsedom predstavenstva Asseco CE
v Ceskej republike je od roku 2016, &lenom predstavenstva Asseco
CE na Slovensku od decembra 2012. Okrem toho je aj predsedom
predstavenstva Asseco Berit AG a Asseco Berit GmbH a predsedom
predstavenstva v spolo¢nosti eDocu. Od 1. decembra 2014 zastava
funkciu COO Asseco CE v Ceskej republike. Dalej pdsobi ako pod-
predseda dozornej rady spolocnosti Prvni certifikacni autorita (CZ)
a Clen dozornej rady Asseco Solutions (CZ). Od decembra 2019 je
konatelom v spolo¢nosti TurboConsult s.r.o.

A

* Branislav Tkacik

member of the Board of Directors

'He is a graduate of the Faculty of Business Managemfient of the Uni-
versity of Economics in Bratislava and has beemwe@rking for Asseco *
CE since 1998. Beginning in 1999, he worked @8 Financial Manager,
later as Financial Director and participated inBuildidg th ial
department and implementing instrument ?{né’nqa Jove ht. \
During preparations for the IPO on the W Stock Exchan

Was involved in IFRS application and subsgt tly put into practice
the process of group reporting and co_ri&li n.sCurrently he acts
as @ Member of the Boards of DirectorSHorAsSeco GEsSlovakiarand
Asseco CE in the Czech Republic. Healsoholdsthe position of CFO for
the whole Asseco CE Group & Corporate’Governor. Branislav TKacik is
a member of the Supervisory Boards of subsidiary companies Asseco

Solutions AG (DE), Asseco Enterprise Solutions, Asseca Central Europe
Magyarorszag, exe (SK], and Prosoft Kosice.

Branislav Tkacik
Clen predstavenstva

Je absolventom Fakulty podnikového manazmentu Ekonomickej
univerzity v Bratislave. V spolo¢nosti Asseco Central Europe pracuje
od roku 1998. Od roku 1999 pdsobil ako finanény manazér, neskor
financny riaditel a postupne sa podielal na vybudovani finanéného
oddelenia a zavadzani nastrojov finanéného controllingu. V ramci
pripravy IPO na VarSavskej burze sa podielal na aplikacii IFRS a na-
sledne zavadzal proces skupinového reportingu a konsolidacie. V
sucasnosti pdsobi ako ¢len predstavenstva Asseco Central Europe
na Slovensku a Asseco Central Europe v Cechach. TieZ zastava pozi-
ciu CFO pre cell skupinu Asseco Central Europe & Corporate Gover-
nor. Branislav Tkacik je Clenom dozornych rad dcérskych spolo¢nosti
Asseco Solutions AG (DE), Asseco Enterprise Solutions, Asseco Cen-
tral Europe Magyarorszag, exe (SK) a Prosoft Kosice.




24

Hlavné udalosti
roku 2019

Februar

Po viac ako roku a pol prace sa podarilo Uspes$ne ukoncit projekt re-
alizacie upgradu core banking systému v Modré pyramidé stavebni
spofritelné (MPSS] a zahgjit produkénu prevadzku nového systému
StarBUILD Il v planovanom termine.

Marec

Na Zilinskej univerzite diia 14. marca zorganizovala nasa spolo¢nost
Asseco den prilezitosti. Zaciatkom marca sme ako partner vystavo-
vali na kariérnom dni na Univerzite Mendelova v Brne.

V polovici marca sme sa aktivne zucastnili sympdzia GIS Ostrava,
s prednaskami ,Digitdlna technickd mapa SR* a inovativny nastroj
SAMO na spravu digitalnych technickych map.

April

Zaciatkom aprila sa v Hradci Kralové v Ceskej republike Asseco stalo
partnerom uz 22. ro¢nika konferencie Internet v $tatnej sprave a sa-
mosprave (ISSS).

Mij

Podla rebri¢kov Trend TOP v Infotechnoldgiach, ktoré zostavuje tyz-
dennik Trend za uplynuly rok, sme sa umiestnili na prvom mieste v
Styroch kategéridch. V hlavnom rebric¢ku, zostavenom podla dosiah-
nutej pridanej hodnoty, sme preskodili dlhoroéného lidra slovenské-
ho IT sektora, spolo¢nost ESET. Asseco CE ziskalo prvé miesto ako
,Najvacsi dodavatel IT pre sukromny financny sektor*, ,Najvacsi do-
davatel IT pre verejny sektor” a ,Dodavatel IT produktov a sluzieb v
SR podla pridanej hodnoty*“.

Asseco CE sa stalo odbornym garantom konferencie Digitalne zdra-
votnictvo, ktoru organizoval tyzdennik Trend. Témy konferencie boli
zamerané na stav slovenského zdravotnictva, smart data Ciinformac-
né technoldgie v zdravotnictve.

V dnoch 20. - 21. maja prebehol 12. ro¢nik konferencie Geoinforma-
cie vo verejnej sprave 2019, ktoru organizuje Slovenska asociacia pre
geoinformacie. Nasa spolo¢nost bola partnerom tohto ro¢nika.

Jun

Stvrty roénik Asseco Group Product Review sa tento rok konal v ter-
mine 12. - 13. juna 2019. Hlavnou témou stretnutia zastupcov Asseco
group s novinarmi bol banking. Do Dubrovnika pricestovali novinari z
&smich krajin Eurdpy a pocas dvoch dni si vypoculi nielen novinky a
trendy zo sveta bankovnictva, ale aj zaujimavé case studies.

Dcérska spolo¢nost exe, a.s. ziskala 6. juna prestizne ocenenie ako
vitaz Microsoft Country Partner of the Year. Na poli globalnej konku-
rencie pozostavajucej zo $pickovych Microsoft partnerov, bola spo-
lo¢nost ocenena za excelentny vykon v inovaciach a implementacii
zdakaznickych rieSeni, zalozenych na technologii Microsoftu.

22 dobrovolnikov zo spolo¢nosti Asseco CE sa aj tento rok v Bra-
tislave a Ziline pridalo pocas 13. roénika k najva¢siemu dobrovol-
nickemu podujatiu svojho druhu v strednej Eurdope — Nase Mesto.
Pocas dvoch dni ste mohli stretnut viac ako 10-tisic dobrovolnikov
z0 155 firiem v trickach s ndapisom ,Mam srdce na spravhom mieste”,
ktori pomahali neziskovym organizaciam, nizkoprahovym centram,
domovom socialnych sluzieb, skoldm ¢&i Skélkam zlepsit prostredie,
v ktorom ziju.

V Ceskej republike sme sa zG¢astnili 19. roénika AVON pochodu,
ktory je kazdoro¢ne venovany podpore vyskumu, liecby a preven-
cie rakoviny prsnika.

Asseco CE bolo generalnym partnerom JCI Slovak University Start-
-up Cup 2019. V utorok 18. juna sa v Bratislave uskutocnilo vyhlasenie
vitazov Studentskej sutaze JCI Slovak University Startup Cup 2019 -
najlepsich podnikatelskych ndpadov z dielne vysokoskolskych Stu-
dentov.

September

Spoloc¢nost zacala so spolupracou a podporou inkubatora startu-
pov Perry Talents. Az Styri z &smich startupov mentoruju zastupcovia
spolo¢nosti Asseco CE.

Oktober

Asseco bolo partnerom konferencie - Banking Summit 2019, ktora
sa konala 3. oktébra v Bratislave. Hlavnou témou pre slovenskych
a zahrani¢nych speakrov sa stala digitalna revollcia a zamestnanci,
integracia a pracovné prostredie.

Asseco bolo partnerom akcie GIS OUTDOOR FORUM Usteckého
kraja. Hlavnou témou tohto rocnika boli digitdlne technické mapy,
ktoré musia kraje povinne vytvorit do roku 2023. U&astnici si tieZ so
zaujmom vypoculi predndsky na tému geografickych informacnych
systémov, dronov a dalSich SMART technolégii.

November

Asseco CE vyhralo Hlavnu cenu ITAPA 2019 v kategorii Najlepsi pro-
jekt digitalizacie spolo¢nosti Slovenska za projekt eZdravie.

December

Spoloc¢nost TurboConsult sa stala su¢astou skupiny Asseco CE, ked
Asseco uzatvorilo strategické partnerstvo s touto firmou zameranou
na vyvoj sofistikovanych softvérovych rieSeni pre priemysel. Asseco
sa stava jej 100 percentnym vlastnikom.

Asseco CE oslavilo 15. vyrocie vzniku skupiny Asseco Group na spolo¢-
nom viano¢nom vecierku v hoteli Double Tree by Hilton v Bratislave.

Nasa dcérska spolocnost CEIT ziskala Specialne ocenenie poroty
ako dynamicky rastuca firma s potencialom.



Main events
in 2019

February

After more than a year and a half of work, the project to imple-
ment an upgrade of the core banking system in Modrd pyramida
stavebni spofitelna (MPSS — a building savings bank] was success-
fully completed and the StarBUILD Il system was operational by the
scheduled date.

March

We organized the Day of Opportunities at Zilina University on 14 March.
At the beginning of March, we participated as a partner and pre-
sented ourselves during the Career Day held at the Mendel Univer-
sity in Brno.

In the middle of March, our company actively attended the GIS
Ostrava symposium and gave lectures on “Digital Technical Map of
the Slovak Republic” and innovative tool SAMO for administration of
digital technical maps.

April
At the beginning of April, Asseco was a partner of the 22nd year of

the conference “Internet within State Administration and Self-Gov-
ernments” (ISSS) held in Hradec Kralové, Czech Republic.

May

According to the Trend magazine TOP rankings in Infotechnologies
for the previous year, we ranked first in four categories. Within the
main rankings compiled according to achievement of added value,
we vaulted over the long-time leader of the Slovak IT sector — the
ESET company. Asseco CE ranked first as the “Biggest IT Supplier in
the Private Financial Sector”, “Biggest IT Supplier in the Public Sector”
and “Top IT Supplier of Products and Services in the Slovak Republic
for Added Value”.

Asseco CE became an expert guarantor for the Digital Health Service
conference organized by the weekly magazine Trend. The confer-
ence agenda focused on the condition of the Slovak health service,
smart data, and information technologies in the health service.

On 20-21 May 2019, the 12th year of the Geoinformatics in the Public
Administration conference organized by the Slovak Association for
Geoinformatics was held. Our company was a partner for the event.

June

The fourth year of the Asseco Group Product Review took place on
12-13 June 2019. The major topic of the meeting of the Asseco Group
representatives and journalists was banking. Journalists from eight
European countries came to Dubrovnik and learned not only about
the news and trends in the world of banking but also about interest-
ing case studies.

On 6 June, subsidiary company exe, a.s. won the prestigious award
of Microsoft Country Partner of the Year. In the global competition
for top Microsoft partners, our company was awarded for its excel-
lent performance in the area of innovation and implementation of
customer solutions based on Microsoft technologies.

Also this year, 22 volunteers from the Asseco CE joined the largest
event of its kind in Central Europe — the 13th year of New City. Over
two days, more than 10,000 volunteers from 155 companies wear-
ing T-shirts with the slogan “My heart is in the right place” met and
helped non-profit organizations, low-threshold centers, social ser-
vices homes, schools and kindergartens to improve the environment
in which they work.

In the Czech Republic, we participated in the 19th year of the annual
AVON Parade, devoted to supporting research, treatment and pre-
vention of breast cancer.

Asseco CE was the general partner of JCI Slovak University Start-up
Cup 2019. On Tuesday 18 June, the winners of the student competi-
tion for the best business ideas were announced.

September

The Company began cooperating with and supporting Perry Talents
—a start-up incubator. As many as four out of eight start-ups are men-
tored by company representants from Asseco CE.

October

Asseco was a partner of the Banking Summit 2019 conference held
in Bratislava on 3 October. Both Slovak and foreign speakers focused
in their papers on the digital revolution and employees, integration,
and working environment.

Asseco partnered the GIS OUTDOOR FORUM event in the Ustecky
Region. The main topic for this year involved digital technical maps
that regional self-governments will create by 2023. Participants
showed great interest in the lectures on geographic information sys-
tems, drones and other SMART technologies.

November

Asseco CE won the ITAPA 2019 Award in the category of Best Slovak
Digitization Project for the eZdravie project (eHealth).

December

The TurboConsult company became a member of the Asseco CE
Group after Asseco entered into a strategic partnership with it, fo-
cusing on development of sophisticated software solutions for in-
dustry. Asseco became its 100% owner.

Asseco CE celebrated the 15th anniversary of the Asseco Group’s es-
tablishment at its common Christmas Party held in the Double Tree
by Hilton hotel in Bratislava.

Our subsidiary company, CEIT, won the special award granted by the
jury as a dynamically growing company with potential.
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Skupina Asseco Central Europe
Asseco Central Europe Group

Materska spolo¢nost Asseco Central Europe so sidlom na Slovensku-je vlastnikom viacerych firiem s IT za-
meranim. Do skupiny Asseco Central Europe patri: Asseco Central Europe CZ, Asseco Solutions, Asseco Bu-
siness Solutions, Asseco BERIT GmbH, Asseco-BERIT AG, Asseco Central Europe Magyarorszag, CEIT, DWC,
EdgeCom, eDocu, exe, Prosoft, TurboConsult.



The Parent Company Asseco CE, located in Slovakia,'is the owner of 'several |IT-focused companies. The
Asseco CE Group includes: Asseco CE CZ, Asseco Solutions, Asseco.Business Solutions, Asseco BERIT GmbH,
Asseco BERIT AG, Asseco CE Magyarorszag, CEIT, DWE, EdgeCom, EDoOcu, exe, Prosoft and TurboConsult.
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Asseco Central Europe, a. s. (CZ)

Spolo¢nost Asseco Central Europe (CZ]) sa stala ¢lenom skupiny
Asseco v januari 2007. Spolocnost patri medzi najvyznamnejsich po-
skytovatelov komplexnych rieseni a sluzieb v oblasti informacnych
technologii v Ceskej republike. Realizuje ndroéné projekty pre §tatnu
spravu a samospravu, ako aj pre komerénu sféru. Ma dlhoro¢né
skusenosti s integra¢nymi a konzultaénymi projektmi, pri ktorych
kladie silny déraz na modernu architekttru informacnych systémov
a bezpecnost. V oblasti verejnej spravy si v poslednych rokoch vy-
budovala poziciu preferovaného a spolahlivého dodavatela klu-
¢ovych informacnych systémov §tatu (zakladné a verejné registre,
moderné portalové riesenia orientované na potreby obcana) a je
rovnako uzndvanym partnerom pre tvorbu stratégii rozvoja digitali-
z4cie Statnych agend (eGoverment, eHealth). Pre svojich zakaznikov
je stabilnym partnerom, ktory pomaha riesit vSetky procesy spojené
s rozsiahlou oblastou informacnych technologii. Tato oblast zahffia
Specializované aplikacie vyvijané na mieru, geo-informacné systé-
my, rieSenia pre Digitdlni technické mapy, ECM ¢i Bl rieSenia pre pod-
poru riadiacich a rozhodovacich procesov, rieSenia pre smart city
ako aj IT infraStrukturu, zdlohovanie, virtualizaciu serverov a deskto-
pov. Pre finan¢né institucie a subjekty kapitalového trhu napriklad
dodava portdly, systémy pre elektronické bankovnictvo, systémy
zalozené na Cipovych kartach a iné.

Asseco Solutions, a. s. [SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions je najvacsim dodavatelom ERP systémov na
ceskom, slovenskom a nemeckom trhu. Softvérové aplikacie vyvi-
nuté spolocnostou Asseco Solutions su dodavané na vsetky klucové
trhy v strednej Eurdpe a aj za ich hranice. Podnikové informacné sys-
témy od spolocnosti Asseco rieSia potreby firiem vsetkych velkosti
v réznych odvetviach podnikania. Spolo¢nost Asseco riesi vyvoj,
implementaciu a podporu vzdy z jediného zdroja tak, aby bol kazdy
systém optimalne prispdsobeny potrebam klienta. Portfélio produk-
tov siaha od informacnych systémov pre Siroké spektrum podnikov
vo vyrobnych a obchodnych odvetviach a odvetviach poskytovania
sluzieb az po produkty uréené pre verejnu spravu a produkty, ktoré
rieSia Speciadlne poziadavky spolo¢nosti poskytujucich ubytovacie a
stravovacie sluzby. Toto produktové portfélio je doplnené Sirokym
sortimentom sluzieb a partnerskych programov. Okrem Standard-
nych modulov a funkcii vyvija Asseco aj rieSenia na mieru - presne
podla potrieb klienta. Spolo¢nost Asseco vynakladd maximalne
Usilie na to, aby dodavala stredne velkym spolo&nostiam softvér,
ktory v maximalnej miere vyhovie ich poziadavkam a potrebdm a
prave vdaka tomuto pristupu je spolo¢nost Asseco napriklad i dr-
zitelom certifikatu kvality ISO 9001:2008 a kazdoroc¢ne dostava nie-
kolko medzindrodne uzndvanych oceneni uz viac rokov po sebe. V
sucasnosti ma spolo¢nost pobocky v siedmich klu€¢ovych krajinach:
Slovensko, Ceska republika, Rakusko, Svaj¢iarsko, Nemecko, Talian-
sko a Guatemala. K 31. decembru 2019 zamestndvala spolo¢nost 862
pracovnikov a neustale sa rozrasta.

Asseco Business Solutions S.A. (PL)

Asseco Business Solutions [Asseco BS) je spolo¢nost kdtovand na
VarSavskej burze cennych papierov. Dodava moderné IT rieSenia
pre firmy rézneho zamerania a vSetkych velkosti v kazdom odvetvi.
Komplexna ponuka Asseco Business Solutions zahfha:

e ERP systémy, ktoré podporuju obchodné procesy velkych a
strednych podnikov (Softlab ERP od Asseco a Macrologic ERP od
Asseco),

e subor aplikacii pre malé spolo¢nosti (WAPRO ERP od Asseco),

e rieSenia Sales Force Automation pre celosvetovo pésobiacu mo-
bilnu pracovnu silu (Mobile Touch by Asseco),

e platforma na integraciu Udajov (Connector Platform od Asseco),

e program na fakturaciu (Factor od Asseco).

V3etky rieSenia Asseco Business Solutions vyuzivaju znalosti skusenych
odbornikov, overeni metodoldgiu vyvoja a moderné IT nastroje. Vdaka
vysokej kvalite produktov a suvisiacich sluzieb zne softvér spolocnosti
Asseco Business Solutions uz celé roky uspechy v rdmci podpory &in-
nosti desiatok tisicov firiem. Primarnym trhom Asseco Business Solutions
S.A. je Polsko, avSak produkty tejto spolo¢nosti boli implementované
uz vo viac nez patdesiatich krajinach a regiénoch ako su Eurdpa, Blizky
Vychod, APAC, Amerika. Asseco Business Solutions S.A. ma v Polsku
dvanast pobociek, datové centrum a siet stoviek obchodnych partne-
rov po celej krajine. Spolo¢nost prevadzkuje datoveé centrd po celom
svete, vratane regidnov EMEA, Rusko, APAC a Amerika.

Technologickymi a obchodnymi partnermi Asseco BS su najvacsi
globalni predajcovia softvéru a hardvéru ako su napriklad Oracle,
Microsoft, HP, IBM, Citrix, atd.

Asseco BERIT GmbH, Asseco BERIT AG (DE, CH)

Skupina Asseco BERIT Group je expertom v oblasti geografickych in-
formacnych systémov, systtmov manazmentu aktiv a dalSich systémov
podporujucich procesy v spolo¢nostiach verejnoprospesnych sluzieb
v rdmci Asseco Central Europe. Skupina pozostava z divizie GIS & Utility
a dcérskych spolo¢nosti Asseco BERIT GmbH so sidlom v Mannheime,
Nemecko a Asseco BERIT AG so sidlom v Sissachu, Svajéiarsko. V sti¢as-
nosti skupina zamestnava 83 ludi — analytikov, vyvojarov, konzultantov a
projektovych manazérov. Produkty, ktoré dodava su zaloZzené na viast-
nom vyvoji [SAMO, LIDS, TOMS, AG Portal a WFMS) a su pokra¢ovanim
viac nez dvadsatosem rokov trvajucej histérie spolo¢nosti BERIT, a.s.,
ktora sa stala sucastou Asseco CE v roku 2008. Vdaka vlastnej obchod-
nej aimplementacnej sieti mézu produkty Asseco CE pouzivat zakaznici
v mnohych krajinach Eurépy, najma v Nemecku, Svaj¢iarsku, Ceskej re-
publike, Rakusku, na Slovensku a v Polsku.

V roku 2019 pokracoval dalsi vyvoj rieSenia spolocnosti Asseco —
SAMO (Strategic Asset Management & Operations - strategicky ma-
nazment aktiv a ¢innosti]. Vdaka modernému konceptu platformy
dokaze SAMO pokryt cely rozsah sucasnych produktov divizie GIS
& Utility (geoinformacné systémy a inzinierske siete) a je zaroven re-
akciou analytikov a programatorov na ndro¢né zmeny, ktoré sa deju
v Eurépe v segmente manazmentu inZinierskych sieti a infrastruktur
(SmartGrid, Strategic Asset Planning, Unbundling). V rdmci svojich
obchodnych ¢innosti skupina intenzivne pracuje na vyuziti réznych
prilezitosti, ktoré ponukaju trhy, na ktorych skupina Asseco pésobi
ako i tie, na ktoré prave vstupuije.

Asseco Central Europe Magyarorszag Zrt. (HU)

Spolo¢nost ma viac nez 140 zamestnancov a poskytuje sluzby v od-
vetviach bankovnictva a zdravotnej starostlivosti a okrem rozsiahlych
aktivit v Madarsku pbésobi spolo¢nost i v Rumunsku, na Ukrajine, v
Rusku a Kazachstane.

Stratégiou Asseco je i nadalej rozsirovat svoje aktivity v Madarsku,
zvySovat prijmy generované jestvujucimi firemnymi klientmi, ziska-
vat novych zakaznikov a iniciovat nové smery rozvoja tak v oblasti
podnikania ako aj ¢o sa tyka produktov.



Asseco Central Europe, a. s. (CZ)

Asseco CE (CZ) became a member of the Asseco Group in Janu-
ary 2007. The company ranks among the most important provid-
ers of full-scale IT solutions and services in the Czech Republic. It
implements demanding projects for the state administration and
self-government as well as for the commercial sector. The company
has extensive experience gained through years of integration and
consultancy projects and places a strong emphasis on modern ar-
chitecture of information systems and security. It has achieved the
position of preferred and credible supplier of key information sys-
tems for the government (basic and public registers, modern portal
solutions oriented towards the needs of citizens) and has become a
recognized partner for creation of strategies for the government’s
digitization projects (eGoverment, eHealth). It is a stable partner
for its customers and helps solve all the processes associated with
extensive IT areas, including specialized customized applications,
geo-information systems, solutions for digital technical maps, ECM
or Bl solutions supporting managing and decision-making process-
es, smart city solutions, IT infrastructures, back-ups, and server and
desktop virtualization. Furthermore, the company supplies portals,
electronic banking systems, chip card systems, and other software
to financial institutions and capital market entities.

Www.asseco.com/ce

Asseco Solutions, a. s. (SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions is the largest provider of ERP systems in the Czech,
Slovak and German speaking markets. The software applications de-
veloped by Asseco Solutions are distributed to all key markets in Cen-
tral Europe and beyond. Asseco’s Business Information Systems ad-
dress the needs of companies of all sizes in a variety of business areas.
To make sure every system is optimally tailored to the client’s needs,
Asseco provides development, implementation and support from
a single source. The product portfolio ranges from information sys-
tems for a broad spectrum of enterprises in the manufacturing, trade
or service industries, to products for public administration and those
addressing the specialized needs of companies providing accom-
modation and catering services. In addition, the product portfolio is
complemented by a wide range of services and partner programs.
Aside from standard modules and functionality, Asseco also devel-
ops custom solutions, tailored specifically to the needs of a client.
Dedicated to providing excellent software experiences to mid-sized
companies, Asseco holds the Quality Certificate 1ISO 9001:2008 and
has frequently been awarded international accolades over the years.
The company currently consists of branches in seven key countries:
Slovakia, the Czech Republic, Austria, Switzerland, Germany, Italy and
Guatemala. As of 31 December 2019, the group employed 862 staff, a
number which is rising.

WWW.assecosolutions.eu

Asseco Business Solutions S.A. (PL)

Asseco Business Solutions (Asseco BS) is a company listed on the
Warsaw Stock Exchange. The company furnishes modern IT solu-
tions for enterprises of any size, character, and industry. The compre-
hensive range of Asseco BS includes:

e ERP systems that support business processes in large and medi-
um-sized enterprises (Softlab ERP by Asseco and Macrologic ERP
by Asseco)

e A suite of applications for small-company management (WAPRO
ERP by Asseco)

e Sales Force Automation solutions for the mobile workforce oper-
ating globally (Mobile Touch by Asseco)

e Data integration platform (Connector Platform by Asseco)

e A program handling factoring transactions (Factor by Asseco)

All the solutions offered by Asseco BS reflect the knowledge of ex-
perienced professionals, a proven development methodology and
the use of modern IT tools. With high-quality products and related
services, the software from Asseco BS has been successful in sup-
porting the operations of tens of thousands of companies for many
years. Its primary market is Poland, but its products have been im-
plemented in more than 50 countries worldwide in regions such as
Europe, the Middle East, APAC and the Americas. Asseco BS has a
dozen offices Poland-wide (including a data center] and a network
of hundreds of commercial partners. Moreover, it has data centers
worldwide, including EMEA, Russia, APAC and the Americas.

The technological and business partners of Asseco BS are the largest
global software and hardware vendors, such as Oracle, Microsoft,
HP, IBM and Citrix.

www.assecobs.pl

Asseco BERIT GmbH, Asseco BERIT AG (DE, CH)

The Asseco BERIT Group holds competences in the field of geo-
graphic information, asset management and other systems sup-
porting processes in utility companies within Asseco CE. The group
consists of its GIS & Utility Division and the subsidiary companies
Asseco BERIT GmbH, seated in Mannheim, Germany and Asseco
BERIT AG, seated in Sissach, Switzerland. The group currently em-
ploys 83 people — analysts, developers, consultants and project
managers. The solutions supplied are based on their own develop-
ment (SAMO, LIDS, TOMS, AG Portal and WFMS), continuing during
the 28 year history of BERIT, a. s., which has been incorporated in
Asseco CE since 2008. Thanks to its own business and implementa-
tion network, the products developed by Asseco CE may be used
by customers in many countries of Europe, especially in Germany,
Switzerland, Czechia, Austria, Slovakia, and Poland.

In 2019, the Asseco solution Strategic Asset Management & Opera-
tions (SAMO)]) was further developed. Making use of a modern plat-
form concept, SAMO will cover the scope of all current GIS & Utility
Division products and, at the same time, it represents the response
of analysts and developers to the challenging changes taking place
in Europe within the segment of utilities and infrastructure manage-
ment (SmartGrid, Strategic Asset Planning, Unbundling). Within the
development of business activities, the group has been intensively
developing a great number of opportunities in current and newly-
addressed markets of the Asseco Group.

WWwWWw.asseco-berit.de
www.asseco-berit.ch

WWW.samo-asseco.com

Asseco Central Europe Magyarorszag Zrt. (HU)

The Company has over 140 employees, providing services in the
banking and healthcare industries, geographically reaching out to
Romania, Ukraine, Russia and Kazakhstan besides having a strong
market presence in Hungary.

Asseco’s strategy is to further enhance its presence in Hungary, in-
creasing revenue from existing businesses, acquiring new custom-
ers and initiating new development directions for business and
products.
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Finance Strategic Business Unit

Obchodnd jednotka Asseco Magyarorszag’s Finance Strategic Busi-
ness Unit urobila strategické rozhodnutia tykajuce sa expanzie prie-
myselnych priorit a dosiahnutia vysokej Urovne angazovanosti nielen v
bankovnictve, ale aj v oblasti poistovnictva a na priemyselnych trhoch.

Produkty:
Credilogic — ARP [Asseco Risk Platform)

Spolo¢nost Asseco Central Europe Magyarorszag i nadalej pokracovala
Vv praci na nasom vlastnom systéme Credilogic a platforme Asseco Risk
Platform, ktoré predstavuje moderny rozhodovaci softvér [decision engine)
na baze Camunda pouzivany v rdmci generovania uverov a poziciek.

Credilogic pokryva cely Zivotny cyklus pdzi¢ky od jej vytvorenia, rozhod-
nutia o poskytnuti az po jej zuc¢tovanie (Loan Account Management).

IFRS17

Spolo¢nost ACEM pokracovala vo vyvoji rieSenia Asseco IFRS17 Re-
porting System, ktoré reflektuje tie poziadavky finan¢ného vykaznic-
tva, ktoré musia mnohé poistovacie spolocnosti splnit do roku 2022.

Asseco MIS [Management Information System)

Spolocnost Asseco Magyarorszag a Asseco Denmark spolo¢ne dokonci-
li vyvoj informacného systému Asseco Management Information System
(skratene MIS), ktory predstavuje $pickove, kontrolovatelné, automatizo-
vané a transparentné rieSenie reportingu v rdmci riadenia, ktoré pomoze
vSetkym organizaciam rieSiacim otazky spojené s reportingom.

Industry 4.0.

V Madarsku, kde velku ¢ast HDP vytvara prave automobilovy prie-
mysel, spolupracujeme s top medzinarodnymi spolo¢nostami
(OEM3], ktoré vyrabaju koncové produkty na $pickovej trovni.

Na nizsich Urovniach su vyroba dielov a dalSie ¢innosti zvycajne pre-
stivané nezavislym dodavatelom mimo spolo¢nosti. Na zaklade me-
dzindrodnych vedomosti a skisenosti ¢lena skupiny Asseco Group
(CEIT) identifikovala spolo¢nost Asseco Magyarorszag automobilo-
vych a inych priemyselnych klientov strednej velkosti ako cielovy trh
a preto sa spolo¢nost Asseco Magyarorszag vo velkej miere sustre-
duje na miestny predaj rieSeni Industry 4.0 od spolo&nosti CEIT. Prie-
myselnym klientom dodavame rieSenia v nasledujucich oblastiach:

e optimalizacia vyroby (zredukovanie potrebného pracovné-
ho priestoru, aplikacia planovaného $kolenia), predikovatelné
opotrebenie, udrzba,

o softvér, softvérové moduly, implementacie, aktualizacie,
e inovdcia, R&D: patenty / autorské prdva, licencie, know-how,

e |ogistika, administrativa atd.

Healthcare Strategic Business Unit - GlobeNet

V roku 2019 bol odbyt GlobeNet vyrazne ovplyvneny narodnymi pro-
jektmi v oblasti onkoldgie financovanymi zo zdrojov EU a jednym alebo
dvoma projektmi spojenymi s poplatkami za udrzbu uz jestvujucich
systémov. V priebehu roka 2019 sme ziskali 3 novych klientov, pricom
jednym z nich bol Dél-pesti Centrumkoérhaz - velmi velka a vyznamna
nemocnica v Budapesti a dalsSim je Orszagos Hematoldgiai Intézet,
ktory je jednym z 10 najvacSich zdravotnickych zariadeni v Madarsku.
Predali sme dalsie moduly a sluzby aj nasim stalym klientom.

Spolo¢nost prekrocila planované prijmy o viac nez 15%, z ¢oho viac
nez 5% sa podarilo dosiahnut zvy$enim mesacnych poplatkov za
udrzbu. K dosiahnutiu tychto vysledkov prispel nas tim pre vyvoj na
mieru, ktory sa neustdle rozrasta.

V odvetvi zdravotnej starostlivosti déveruju popredné institlcie
nasim IT rieSeniam pre oblast onkoldgie a v buducich rokoch pred-
pokladdme vyvoj a expanziu dalSich projektov v tejto oblasti.

Nasa oblast vyvoja na zdkazku zacala v roku 2019 svoj ambicidzny
rast a ku koncu roka sa uz jasne Crtala vizia naSej expanzie na rok
2020 prostrednictvom pilotného projektu vyvoja na zakazku finan-
covaného z prostriedkov EU.

Nase Inova¢né a vedomostné centrum by malo v sulade s harmo-
nogramom dokoncit dva paralelne prebiehajuce projekty v oblasti
vyvoja a vyskumu, ktoré zahfhaju nové produkty v odvetvi zdravot-
nej starostlivosti, pricom jeden z tychto projektov sa zameriava na
vyVvoj intuitivneho zdravotnickeho informacného systému so systé-
mom podpory rozhodovania na baze BIG DATA. Pokracoval aj vyvoj
druhého projektu a jedného z nasich zakladnych produktov — HIS
core system. VSetky novo vyvinuté produkty budu su¢astou noveho
portfélia produktov tak, ako je to naplanované a naSim zakaznikom
budeme prostrednictvom HIS core poskytovat integrované rieSenie.

CEIT, a. s. [SK)

CEIT je technologicka spolo¢nost, ktord priemyselnym podnikom prina-
§a inovacie pre rast produktivity. Zameriava sa najma na automatizaciu
logistiky a vyroby, optimalizaciu procesov, konstrukéné a materidlové
inzinierstvo, digitalny podnik ¢i komplexné rieSenia pre smart fabriky.
Tieto rieSenia su najma vysledkom vlastného vyskumu a vyvoja.

Medzi najznamejSie inovacie CEIT patria mobilné robotické systé-
my, ktoré v priemyselnych zavodoch zabezpecuju efektivnu, bez-
pecnu a spolahlivu distribuciu materialu. CEIT je Specialistom na au-
tomatizaciu, digitalizaciu, inovacie produktov a procesov. Buduje
vlastnu koncepciu inteligentnych tovarni, v ktorych sa prepaja digi-
talne, redlne a virtuadlne prostredie.

Spoloénost so sidlom v Ziline Uspesne pdsobi najma v regidne
Strednej Eurdpy, medzi jej zakaznikov patria vyznamné priemyselné
spoloc¢nosti, predovsetkym z oblasti automobilového, strojarskeho,
chemického ¢i elektrotechnického priemyslu.

DWC Slovakia, a. s. (SK)

DWC Slovakia je softvérova spolo¢nost zamerana na implemen-
taciu systémov pre spravu dokumentov a riadenie procesov. Jej
rieSenia od roku 2000 vyuziva viac ako 55-tisic pouzivatelov v de-
siatkach organizacii vo verejnom a sukromnom sektore. Poskytuje
komplexnl procesnu registratiru. Spifia legislativne podmienky
Standardizacie administrativnej vymeny spisov v organoch verej-
nej spravy a samosprav platné v Eurdpskej unii a teda aj v Sloven-
skej republike. Suc¢astou procesnej spisovej sluzby su aj suvisiace
schvalovacie procesy. Obsahuje evidenciu, skenovanie, pridelenie
spisového cisla, resp. ¢iarového kddu, ale aj nastroje na riadenie a
kontrolu toku dokumentov v organizacii, ako su schvalovacie pro-
cesy, histéria zmien &i dodrziavanie terminov danych legislativou
a internymi smernicami. Vyuziva nastroje ako Document Mana-
gement System, Workflow, integracnu platformu a archiv. Ponuka
taktiez elektronizaciu procesnych oblasti presne podla potrieb a
poziadaviek zakaznikov. Produkty spolo¢nosti DWC ponukaju za-
kaznikom efektivnejsie rieSenia pre oblast registratiury s ohladom
na cely zZivotny cyklus dokumentov, od jeho podania az po vyba-
venie. DWC implementuje rieSenia, ktoré v praxi zvysuju rychlost,
efektivnost a transparentnost administrativnych procesov.



Finance Strategic BU - Statlogics

Asseco Magyarorszag's Finance Strategic BU made strategic deci-
sions to expand its industrial priorities and to be heavily present not
just in banking, but also in insurance and industrial markets.

Products:
Credilogic — Asseco Risk Platform (ARP)

Asseco CE Magyarorszag has continued to work on our own Credi-
logic System and ARP, a Camunda based up-to-date decision engine
that is used as part of credit loan origination.

Credilogic covers the loan lifecycle, from origination, decision to
loan accounting (Loan Account Management).

IFRS17

ACEM continued the development of the Asseco IFRS17 Reporting
System, a solution that many insurance companies must comply with
in their financial reporting by 2022.

Asseco Management Information System (MIS)

Asseco Magyarorszag also finalized the development - with Asseco
Denmark - of the Asseco MIS, a cutting-edge, auditable, automated,
transparent management reporting solution that can help any orga-
nization that is facing challenges in their reporting.

Industry 4.0.

In Hungary, the automotive industry contributes the majority of GDP,
with top international companies such as OEM3 producing end
products.

At lower levels, independent suppliers outside the company pro-
duce components and perform additional activities. Based on the
international knowledge and experience of CEIT, an Asseco Group
member, Asseco Magyarorszag identified automotive and other
medium to largeindustrial clients as a target market, on which it is
focusing CEIT’s Industry 4.0 solutions on the local sales activity of. We
provide solutions to industrial clients in:

e Production optimization (reduction of required work area, appli-
cation of planned training), predictable wear, maintenance

e Software, software modules, implementation, updates

e Innovation, R&D: patent / copyright, licenses, know-how

e Logistics and administration

www.asseco.hu / www.statlogics.com
Healthcare Strategic BU - GlobeNet

In 2019 GlobeNet's sales were significantly influenced by EU-fund-
ed National Oncology Projects and by one or two major projects
among the maintenance fees of existing systems. During 2019 we
acquired three new clients, including Dél-pesti Centrumkorhaz, a
very large and significant hospital in Budapest, and Orszagos Hema-
toldgiai Intézet, which is one of the 10 largest healthcare institutions
in Hungary. We have also sold further modules and services to our
existing clients.

The company outperformed projected revenue by more than 15%
more than 5% of which is due to increasing monthly maintenance
fees. This performance was made possible predominantly by our
“Custom Developments” team which is constantly growing.

The healthcare sector leadership trusts our oncology IT solutions
and we are looking forward to developing and expanding further
projects in this field in the coming years.

Our Custom Developments area began to grow significantly in 2019
and by the end of the year expansion for 2020, in the shape of
a pilot project based on EU-funded custom development was al-
ready visible.

Our Innovation and Knowledge Center is on schedule to deliver
two parallel research and development (R&D) projects, representing
new healthcare products, one of which aims to develop an intuitive
health information system with a BIG DATA-based decision support
system. The other project continued development of our core prod-
uct, the HIS core system. Each development will be part of the new
product portfolio as planned and will provide our customers with an
integrated solution through the HIS core.

www.asseco.hu / www.globenet.hu

CEIT, a. s. [SK)

CEIT is a technology company providing industrial undertakings
with innovations supporting increased efficiency. It focuses on lo-
gistics and production automation, process optimization, design,
materials sciences, digital enterprise, and full-scale solutions for
smart factories. These solutions result primarily from the company’s
own R&D activities.

The most well-known CEIT innovations include mobile robotic sys-
tems securing efficient, safe, and reliable distribution of materials
within industrial enterprises. CEIT provides expert solutions for au-
tomation, digitization and innovation of products and processes. It
has developed its own intelligent factory concept combining digital,
real, and virtual environments.

Seated in Zilina, it operates effectively in Central Europe and its
customers include important industrial companies from the auto-
motive, mechanical engineering, chemical, and electro-technical
industries.

www.ceitgroup.eu

DWC Slovakia, a.s. [SK)

DWC Slovakia is a software company focusing on implementation
of document and process management systems. Since 2000, the
company’s solutions have been used by more than 55,000 users
in tens of organizations in both the public and private sectors. It
provides a full-scale document management service that meets
the legislative requirements applicable to the standardization of
administrative document exchange among public administration
and self-government bodies valid in the EU and the Slovak Repub-
lic. The document management service also includes approval
processes. It secures registration, scanning, file number assign-
ment, bar code assignment, and provides tools to manage and
control the flow of documents within the organization such as ap-
proval processes, change history, and compliance with the dead-
lines set out by legislation and internal directives. It makes use of
various tools such as Document Management System, Workflow,
integration platform, and archives. It offers electronic versions of
process areas exactly according to the customer’s needs and re-
quirements. Products of the DWC company offer customers more
efficient solutions for the area of document management while
factoring in the entire document lifecycle from initiation to settle-
ment. DWC implements solutions increasing speed, efficiency
and transparency in practice.

www.dwcslovakia.sk
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EdgeCom, s.r.o. (SK)

EdgeCom je softvérova spolo¢nost zamerana na vyvoj inovativnych
softvérovych systémov. Poskytuje rieSenia pre monitorovanie priemy-
selnych procesov v redlnom ¢ase, simulaciu, vizualizaciu a tréningy vo
virtudlnej realite. VSetky produkty spolo¢nosti si postavené na integ-
rovanom softvérovom prostredi Ella Platform. Toto prostredie umoz-
fuje tesné prepojenie a spolupracu vietkych softvérovych produktov
a nastrojov spoloc¢nosti.

Jednym z primarnych produktov spoloc¢nosti je Virtualny trénin-
govych systém, zamerany na tréning zlozZitych, nakladnych alebo
nebezpecnych operacii. Virtudlne tréningy poskytuju zakaznikom
moznost trénovat montazne, udrzbarske a kontrolné operacie v bez-
pe¢nom a kontrolovanom prostredi. EdgeCom tiez vyvija sadu sof-
tvérovych nastrojov zameranych na monitorovanie priemyselnych
procesov v redlnom Case prostrednictvom modernych RTLS systé-
mov zabezpecujucich vizualizaciu, ukladanie a analyzu dat ziskanych
z vyrobného prostredia.

EdgeCom vykondva svoje aktivity prevazne v regidne strednej Eurdpy
a nasimi najvyznamnejsimi zakaznikmi su automobilky a ich dodavate-
lia. Vyvoj rieSeni postaveny na platforme Ella poskytuje moznosti pre
rychle Upravy a modularitu, ktoru tito zakaznici vyzaduju.

eDocy, a. s. (SK)

eDocu je softvérova spoloc¢nost, ktorej hlavhym produktom je ,In-
ternet of Thing*“ (Internet veci). Centrom pozornosti su veci a objek-
ty, ktoré je mozné zaregistrovat do cloudu a s ktorymi sa prepajaju
informacie pomocou iTagov (QR kod, NFC alebo BLE ¢ip). eDocu
vyvija cloudové sluzby formou SaaS (Software as a Service) pre
zjednodusenie pristupu k informacidm naviazanym na dany objekt,
akymi su histéria, pracovné zaznamy, povinnosti, ulohy, planované
udalosti alebo dokumenty. Do informa¢ného systému eDocu maju
fudia priamy pristup aj pomocou smartfénu vzdy a viade, bez hla-
dania, pricom je rovnako lahké informacie zo systému ziskat ako aj
pridavat. Cielom spolo¢nosti eDocu je objavovat a prinasat na trh
rieSenia, ktoré zjednodusuju Zivot verejnej sprave, firmam a beznym
fudom. V roku 2019 sa eDocu zameralo hlavne na oblast utility mana-
gementu, téme smart factory a zdokonalovaniu funkcionalit.

exe, a. s. (SK)

Na slovenskom a ¢eskom IT trhu pdsobi najma v oblasti infrastruk-
turnych sluzieb, vyvoja a predaja softvéru. exe je etablovanym po-
skytovatelom prekladatelskych sluZieb a lokalizacie softvéru a au-
torizovanym partnerom spoloc¢nosti Microsoft. Vyprofilovala sa ako
systémovy integrator disponujuci vlastnym vyvojovym centrom.
Vdaka neustdlemu rozvoju svojich schopnosti sa spolo¢nosti dari
dodrzat krédo ,Innovating your world” a zaroven neustale zlep$o-
vat biznis svojich klientov, pre ktorych je klu¢ovym dodavatelom v
oblasti IT rieSeni a lokaliza¢nych sluzieb. V zlozitom priestore globa-
liza¢nych a internacionalizacnych procesov dokdaze efektivhe poma-
hat slovenskym spolo¢nostiam pri umiestiiovani ich produktov na
globalny trh.

Spoloc¢nost exe je vyznamny integrator podnikovych softvérovych
rieSeni s takmer tridsatrocnou tradiciou. Zabezpecuje komplexné
sluzby spojené s navrhom a implementaciou softvéru na zvysenie
produktivity firiem postavenych najma na platformach Microsoft
Sharepoint, Microsoft Dynamics CRM a ABBYY. Je jednym z prvych
a najvacsich drzitelov Statutu Microsoft Licensing Solution Partner
na slovenskom a ¢eskom trhu. Doménou rieSeni su témy hybridnej

infrastruktury, Machine Learning, rieSenia na platforme Microsoft
Azure. Analyza udajov a ich zrozumitelnd vizualizacia platformou
Power Bl je jednym z aktudlnych pilierov spolo¢nosti exe, ktorad
pomaha veducim pracovnikom riesit potencidlne problémy skoér
ako vzniknu.

Spolo¢nost je poprednym a vysoko ocefovanym poskytovatelom
prekladatelskych a lokalizacnych sluzieb. ReSpektované trhové
prieskumy (CSA) ju dlhodobo radia medzi TOP 20 poskytovatelov
jazykovych sluzieb v strednej a vychodnej Eurdpe. Je ¢lenom medzi-
narodnych odbornych asocidcii The Globalization and Localization
Association (GALA), European language industry association (Elia) a
Asociacie prekladatelskych spolo¢nosti Slovenska [ATCSK]), v ktorej
v suCasnosti persondlne zabezpecuje post prezidenta asociacie.
Spoloc¢nost exe zastava funkciu ndrodného koordinatora pre Sloven-
sko v medzindrodnom programe Elia Exchange, ktory zabezpecuje
odbornu prax Studentov na Spi¢kovych pracoviskach v prekladatel-
skom odvetvi.

exe je certifikovanym poskytovatelom sluzieb podia noriem ISO
9001:2015 a ISO 17100:2015 (nahradza EN15038).

Poslanim spolocnosti exe je strategicky pomahat organizaciam a ve-
rejnému sektoru plnohodnotne fungovat v neustdle sa meniacom
prostredi digitdlneho sveta.

Prosoft Kosice, a.s. [SK)

Spolo¢nost PROSOFT Kosice bola zalozena v roku 1993. Od svojho
vzniku sa zaobera vyvojom softwarovych produktov pre poskyto-
vatelov zdravotnej starostlivosti. Spolo¢nost ma zavedeny a kazdo-
ro¢ne auditovany systém manazérstva kvality podla normy ISO 9001,
ISO 20000 a ISO 27001.

Medicinsky informacny systém PROMIS® zahina programové vyba-
venie pre |6zkovu Cast, ambulantnu Cast, spolo¢né vySetrovacie a
lieCebné zlozky, dopravnu a zachrannu zdravotnu starostlivost a cen-
tralne spracovanie Udajov tykajuce sa celého zariadenia. Informacny
systém je stavany moduldrne, a preto je mozné okrem komplexnej
intalacie celého systému vykonat aj samostatné instalacie jednot-
livych modulov s moznostou neskorSieho rozsirenia podla potrieb
zdkaznika. Zakaznikmi su:

e siete nemocnic, nemocnice s poliklinikou, Specializované ne-
mocnice, $pecializované lieCebné Ustavy, polikliniky, kupele
(40+4),

e mensie nestatne zdravotnicke zariadenia, ambulancie (odborni
lekari, lekari 1. kontaktu), sikromné laboratéria atd. (500+),

e Zachranna zdravotna sluzba a Dopravna zdravotna sluzba (10),

e Domovy socidlnych sluzieb.

Vyznamnou c¢rtou rieSenia PROMIS® je interoperabilita. Patri sem
obojstrannd komunikacia s externymi laboratériami, obojstranné
prepojenie s PACS od réznych dodavatelov, prepojenie s vyvolava-
cim systémom, prepojenie s technologickymi zariadeniami, prepo-
jenie s Groupermi, prepojenie s projektami BL online, SVALZ online,
eRecept a eZdravie, prepojenie na ekonomické informacné systémy
od réznych dodavatelov, na manazérsky systém od Asseco CE, atd.

TurboConsult s.r.o. (CZ)

Spolo¢nost TurboConsult, ktord bola zalozend v roku 1990 v Brne,
sa dlhodobo zameriava na vyvoj a poskytovanie informacnych sys-
témov pre finan¢ny sektor. Medzi klientov spolo¢nosti patria banky,
stavebné sporitelne, druzstevné zalozne, nebankovy poskytovatelia
uverov, sprostredkovatelia finan¢nych sluzieb ¢i ,fintech* spolo¢nosti.



EdgeCom, s.r.o. (SK)

EdgeCom is a software company focused on innovative industrial soft-
ware development. It provides solutions for real-time industrial moni-
toring, simulation, visualization and virtual reality training. All company
products are based on an integrated software environment called the
Ella Platform, which provides tight interconnection and cooperation be-
tween all EdgeCom products and tools.

One of our primary products, a virtual reality training system, provides
a sophisticated method for training complex, expensive or danger-
ous operations. Virtual training gives a customer the ability to practice
assembly, maintenance and inspection operations in a safe and con-
trolled environment. EdgeCom also develops a set of software tools
focused on real-time monitoring based on modern RTLS systems and
providing the means to visualize, store and analyze data extracted from
a factory.

EdgeCom operates in the Central European region and the majority of
its customers are large automotive companies and their suppliers. Ella
Platform-based development provides high agility and customizability,
as required by these high-profile clients.

www.edgecom.eu

eDocuy, a. s. [SK)

eDocu is a software company the major product of which is the “In-
ternet of Things”. It focuses on the items and objects that can be
registered in a cloud and with which information is interconnected
via iTags (QR code, NFC or BLE chip). eDocu develops cloud services
in the form of Software as a Service (Saa$) to facilitate access to the
information interconnected with a given object such as history, work
records, obligations, tasks, planned events or documents. People
have direct access to the eDocu information system via smartphones
anytime, anywhere without any searching, with information easily
acquired from or added to the system. The aim of the eDocu com-
pany is to discover and present to the market solutions to improve
administration for public authorities, companies and citizens. In 2019,
eDocu focused mainly on the area of utility management, smart fac-
tory and functional improvement.

www.edocu.sk

exe, a. s. (SK)

Focusing on infrastructure services, plus development and sale of
software, exe is active in the Slovak and Czech IT markets. It is an
established provider of translation services and software localization
services and an authorized Microsoft partner. It has profiled itself as
a system integrator with its own development center. Thanks to its
continuing development, the company lives up to its credo “Inno-
vating your world” and continues improving the business of custom-
ers for whom it is the key supplier of IT solutions and localization
services. In the complex environment of globalization and interna-
tionalization processes, it efficiently helps Slovak companies place
their products on the global market.

The exe company is an important integrator of software solutions
and its history spans almost 30 years. The company secures full-scale
services associated with designing and implementing software in-
tended to increase productivity of companies based on the plat-
forms Microsoft Sharepoint, Dynamics CRM, and ABBYY. It is one of
the first and largest holders of the Microsoft Licensing Solution Part-
ner status in the Slovak and Czech markets. The flagship solutions of

the company are hybrid infrastructure, Machine Learning and Micro-
soft Azure. Data analysis and its easy-to-understand visualization by
Power Bl is one of the current pillars of exe a.s., helping executives
solve potential problems before they arise.

The company is a leading and highly valued provider of translation
and localization services. Respected market surveys (CSA) have in-
cluded the company among the TOP 20 providers of language ser-
vices in Central and Eastern Europe. It is a member of international
expert associations: Globalization and Localization Association
(GALA), European language industry association (Elia), and Slovak
Association of Translation Companies (Asociacie prekladatelskych
spoloc¢nosti Slovenska - ATCSK]. It acts as the National Coordinator
for Slovakia in the Elia Exchange International Program, providing a
professional experience for students at top-level workplaces in the
translation sector.

exe is a certified service provider according to ISO 9001:2015 and ISO
17100:2015 (replacing EN15038).

The mission of exe, a. s. is to strategically assist organizations and
the public sector to function fully in the ever-changing digital world.

www.exe.sk

Prosoft Kosice, a.s. (SK)

PROSOFT KoSice was established in 1993. Since its very beginning,
the company has focused on development of software products
for healthcare providers. It has implemented a quality management
system under ISO 9001,ISO 20000 and ISO 27001 standards, which is
audited annually.

The PROMIS® medical information system comprises software for
hospital wards, outpatient offices, shared examination and treat-
ment facilities, transport and rescue medical services, and central
processing of full facility data. The information system consists of
modules and therefore, in addition to the full-scale installation of the
entire system, individual modules may be installed separately with
the possibility of enhancing the system later and according to the
customer’s needs. Customers include:

e Hospital networks, hospitals with polyclinics, specialized hospi-
tals, specialized treatment facilities, polyclinics, spa facilities (40+)

e Smaller non-governmental health facilities, outpatient offices
(doctors — specialists, 1st contact physicians), private laboratories,
etc. (500+)

e Rescue Medical Service and Medical Transport Service (10)

e Social Service Centers

Interoperability represents an important feature of the PROMIS® so-
lution. This includes two-way communication with external laborato-
ries, two-way interconnection with PACS from various suppliers, and
interconnections with calling systems, technological facilities, Grou-
pers, projects BL online, SVALZ online, eRecept, eZdravie, economic
information systems from various suppliers, with the management
system from Asseco CE.

WWW.promis.sk

TurboConsult s.r.o. (CZ)

The TurboConsult company established in Brno in 1990, focuses on
long-term development and supply of information systems for the fi-
nancial sector. The company s clients include banks, building saving
companies, credit unions, non-banking credit providers, financial
brokers, and FinTech companies.
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Klu¢ovym produktom spolocnosti je hlavny bankovy systém CIBIS,
ktory je vysledkom 25 ro¢nej spoluprace s Raiffeisen stavebnou spo-
ritelfiou, a ktory vyuziva tiez CSOB stavebna sporitelfia na Sloven-
sku. Nad ramec tradi¢nych funkcii bankového ,core” systému zahfnia
CIBIS aj podporu zakaznickych procesov a ¢innosti odbytovej siete.

Druhym hlavnym produktom je bankovy systém ELBOS ureny pre
SME segment finanéného trhu. Primarnou cielovou skupinou su tu
bankové startupy, druzstevné zdlozne &i nebankovy poskytovatelia
Uverov, niektoré moduly systému ELBOS vyuZzivaju ale aj zdkaznici
ako je Equabank ¢i Airbank.

Specifickym produktom mimo hlavné zameranie spolo&nosti je ozvu-
Ceny internetovy portal FriendlyVox. Ide o unikatne rieSenie poskytu-
juce jednoduchy, komfortny a zaroven bezplatny pristup nevidiacim
pouzivatelom k najcastejSie vyuzivanym internetovym sluzbam.

Klucové udalosti a ocenenia

Asseco Solutions (SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions SK

Cely rok 2019 sme sa sustredili predovsetkym na déslednu pripravu
svojich systémov na projekt eKasa (povinné online pripojenie regis-
tracnych pokladnic na portdl Finan¢nej spravy SR). Pre nds, ako jed-
notku na trhu HORECA systémov bola priprava prechodu na novy
systém vyzvou nielen v legislativnej, technickej, ale aj persondlnej
oblasti. V rdmci hromadného prechodu na novy systém sme nasa-
dili do ostrej prevadzky v zakonom stanovenej lehote (do 31.12.2019)
rieSenia u vSetkych naSich HORECA zakaznikov, vratane zakaznikov
spravovanych cez partnersku siet a dalSich zakaznikov nasich ostat-
nych informacnych systémov. Prepojenie bolo zapracované s certi-
fikovanymi dodavatelmi KASO Technologies/taxISdrv, Diebold Nix-
dorf, A3Soft/Fiskal Pro, BOWA a Elcom.

V oblasti HORECA sme popritom stihli zrealizovat aj niekolko vy-
znamnych vyvojovych projektov:

A) nové aplikacie:

e eSIGN - elektronické schvalovanie GDPR dokumentov cez pod-
pisovy tablet,

o HOUSEKEEPING, mobilna chyzna - online zaznamenavanie infor-
macii o stave izieb personalom,

B) nové funkcionality:

e prepojenie na POS terminal Protel,

e prepojenie na drinkomatyza r. 2019,

e zapracovanie polskej legislativy a nasadenie pilotného projektu
pre restauracny systém Asseco BLUEGASTRO na polsky trh.

Zaroven sme ziskali a zrealizovali nové obchodné projekty u viace-
rych vyznamnych zakaznikov na Slovensku aj v Rakusku.

Restauracny systém Asseco BLUEGASTRO a hotelovy systém Asseco
HORECA sme odprezentovali aj na tradi¢nej vystave gastrondmie a
cestovného ruchu Danubius Gastro 2019 v Bratislave.

Velmi vyrazny pokrok vo vyvoji zaznamenal aj informacny systém
Asseco SPIN, pri ktorom sme sa sustredili na vyvoj novych mobil-
nych rieSeni :

e Mobilny obchodnik - ulah¢uje zamestnancom v teréne ziskat in-
formacie o zakaznikovi, zistit jeho obchodnu bilanciu a finan¢né
podmienky pre nakup tovaru. Umoznuje online vytvorit predajnu
objednavku, ¢im sa urychli cely proces od zadania objednavky az
po jej vyskladnenie a dodanie priamo zakaznikovi.

e Mobilny skladnik - nadstavbova funkcionalita, pomocou ktorej
je mozné vytvarat skladové doklady cez mobilné zariadenia a
inteligentné citacky.

e Mobilny manazér - nastroj na ziskanie dolezitych informacii o
chode firmy v jednoduchej podobe. Je postavena na platforme
Qlik Sense — modernom business intelligence rieseni.

Za prelomovy projekt mézeme povazovat pilotnu zakazku pévodne
nemeckého systému Asseco APplus, ktory obohatil portfélio ponuka-
nych softvérovych rieSeni Asseco Solutions len nedavno. Ide o klienta
DEKONA s.r.0., Standardnu nastrojaren s 80 pracovnikmi. Spolo¢nost
poskytuje komplexné sluzby pre domacich a zahrani¢nych zakazni-
kov - to zn. od ndvrhu rieSenia cez zhotovenie vyrobnej konstrukénej
dokumentacie, vyrobu, instalaciu u zakaznika, odskusanie az po servis.
Spoloc¢nost aktudlne uz pouzivala softvér Asseco SPIN pre oblast eko-
nomiky a vznikla poZiadavka na doplnenie vyrobného systému tak,
aby vzniklo komplexné rieSenie od jedného dodavatela.

Implementacia rieSenia pre 35 pouzivatelov bola nasadena v rozsahu:

e Riadenie projektov,

e Skladové hospodarstvo,

e Nakup,

e Predqj,

e Planovanie a riadenie vyroby,

e Integracia s PDM Enovia - import kusovnikov z réznych CAD sys-
témov,

e Integracia s Ekonomickymi / G¢tovnymi modulmi Spin (interfejs
Asseco Spin — Asseco Applus= SK $tandard APplus).

Program ocenovania najlepSich znaciek Superbrands, ktory je neza-

vislou globalnou autoritou v oblasti hodnotenia a ocefiovania ob-

chodnych znaciek, udelil spolo¢nosti Asseco Solutions uz niekolky-

krat po sebe ocenenie Business Superbrands.

Asseco Solutions DACH

Na konci roka 2018, spolo¢nost Asseco Solutions, ktora sa $peciali-
zuje na ERP riedenia, ziskala vacsinovy balik v rakuskej spolo¢nosti
Salesbeat, ktord sa Specializuje na oblast umelej inteligencie (Al).
Tymto krokom spolo¢nost Asseco zadefinovala umell inteligenciu
ako klucovu strategicku tému pre rok 2019 a postavila ju do centra
zaujmu vyvoja a vyskumu.

Ak vezmeme do Uvahy viac nez 200 novych zdkaznikov v pred-
chadzajucich troch rokoch a dvojciferné narasty obratu pocas po-
slednych siedmich po sebe iducich rokov, to vietko hovori o raste
spoloc¢nosti Asseco Solutions. Tento Specialista na ERP rieSenia so
sidlom v Karlsruhe sa prestahoval do novych kancelarii v oblasti
Raumfabrik v Karlsruhe Durlach, aby dokazal udrzat tempo s pokra-
Cujucou expanziou.

V oktobri bolo ERP rieSenie APplus korunované za ERP systém roka uz
po siedmy krat. V tom ¢ase dostala spolo¢nost Asseco cenu Centra
pre podnikovy vyskum Univerzity v Postdame v ddlezitej kategorii
LERP pre Industry 4.0/Internet veci®.

V roku 2019 spolo¢nost Asseco Solutions rastla aj v Rakusku. V polo-
vici oktobra otvorila spolo¢nost Asseco novu kanceldriu v Innsbruc-
ku. Tato nova tretia pobocka divizie v Rakusku zaistuje pre nasich
zdkaznikov tu najlepSiu miestnu podporu.



The company’s key product is the main banking system CIBIS, repre-
senting 25 years of cooperation with Raiffeisen building savings bank,
which is also used by the CSOB building savings bank in Slovakia. In
addition to the traditional functions of the “core” banking system, CIBIS
also offers support for client processes and retail network activities.

The second major product is the ELBOS banking system intended
for the SME segment of the financial market. In this area, the primary
target group includes banking start-ups, credit unions, and non-
banking credit providers; some modules of the ELBOS system are
used also by other customers such as Equabank and Airbank.

The specific product reaching beyond the major focus of the com-
pany is the internet sound portal FriendlyVox that represents a
unique solution providing blind users with simple, comfortable, and
free access to the most frequently used internet services.

www.turboconsult.cz

Main events and awards
for Asseco CE Group

Asseco Solutions (SK, CZ, DE, AT, CH, IT, GT)

Asseco Solutions SK

Throughout the whole of 2019, we focused on thorough preparation
of our systems for the eKasa project (the statutory online connection
of all cash registers to the portal of the Financial Administration of the
Slovak Republic). As the leader in the HORECA system market, prepa-
ration for the transition to the new system challenged us not only
legislatively and technically but also in terms of human resources.
Within the mass transition to the new system, we put into operation,
by the deadline set out by law (31 December 2019), solutions for all
our HORECA clients, clients administered via partner networks, and
other clients using our information systems. The connections were
implemented by certified suppliers KASO Technologies/taxISdrv,
Diebold Nixdorf, A3Soft/Fiskal Pro, BOWA, and Elcom.

Additionally, we succeeded in implementing several important de-
velopment projects in the HORECA area:

A) new applications:

e eSIGN - electronic approval of GDPR documents via signature
tablets

o HOUSEKEEPING, a mobile housemaid - online recording by staff
of information on condition of rooms

B) new functions:

e Connection to the Protel POS terminal

e Connection to beverage sales machines in 2019

e Incorporation of Polish laws and commencement of a pilot proj-
ect for the restaurant system - Asseco BLUEGASTRO on the Polish
market.

Furthermore, we won and implemented new business projects for
several important clients both in Slovakia and Austria.

We also presented the Asseco BLUEGASTRO restaurant system and
the Asseco HORECA hotel system during the traditional gastronomy
and tourism fair - Danubius Gastro 2019 held in Bratislava.

The Asseco SPIN information system development recorded signifi-
cant progress; we focused on development of new mobile solutions:

e Mobile merchant — enables fieldworkers to obtain information
about customers, their financial balances and their financial
terms and conditions applicable to purchase of goods. It allows
creation of online purchase orders, which speeds up the entire
process from placing an order until release of goods from the
warehouse and delivery directly to the client.

e Mobile warehouse worker — an add-on function thanks to which
itis possible to create warehouse documents via mobile devices
and intelligent readers;

e Mobile manager — a tool to obtain important information about
the functioning of a company in a simple form. It is built on the
Qlik Sense platform —a modern business intelligence solution.

The pilot project of the originally German system Asseco APplus,
which enhanced the portfolio of the software solutions offered by
Asseco Solutions only recently, may be deemed to be a ground-
breaking project. The project was implemented for DEKONA s.r.0.,
a standard tool-making factory with 80 employees. The company
provides full-scale services to domestic and foreign clients - i.e.,
from a design to preparation of the documentation for manufacture
and designing and manufacture up to installation within client prem-
ises. The company had already used the Asseco SPIN software for
the economy area and requested a supplementary manufacturing
system to create a full-scale solution from one supplier.

The solution for 35 users was implemented so that it covers:

e Project management

e Warehousing

e Purchase

e Sales

e Manufacture planning and control

e Integration with PDM Enovia - import of bills of materials from
various CAD systems

e Integration with economy/accounting modules Spin (interfaces
Asseco Spin — Asseco Applus= SK standard APplus)

The Superbrands program, an independent global authority in
the area of assessment and valuation of business brands, has
granted several consecutive Business Superbrands awards to
Asseco Solutions.

Asseco Solutions DACH

At the end of 2018, ERP specialist Asseco Solutions acquired a major-
ity stake in the Austrian Al specialists, Salesbeat. In doing so, Asseco
set artificial intelligence as a key strategic topic for 2019 and made it
the central point of focus for R&D.

With more than 200 new customers in the previous three years and,
for a seventh year in a row, a two-digit annual increase in turnover, all
signs point directly to growth at Asseco Solutions. To keep pace with
the constant expansion, the Karlsruhe-based ERP specialist moved
into new offices within the Raumfabrik area of Karlsruhe Durlach.

In October, the ERP solution APplus was crowned ERP System
of the Year for the seventh time. This time, Asseco received the
award from the Center for Enterprise Research of the University
of Potsdam in the important category of “ERP for Industry 4.0/
Internet of Things”.

In 2019, the Asseco Solutions growth trend also continued in Austria.
Asseco opened a new office in Innsbruck in the middle of October.
The third branch division in Austria now ensures customers get the
best possible local support.
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V novembri mala premiéru konferencia zakaznikov ,Asseco ViDia —
Vizie & Dial6g*, ktora sa v plnom rozsahu sustredila na interakciu a
dialdg. Pocas tohto Uplne prvého podujatia ViDia bolo zakaznikom
exkluzivne prezentované rieSenie APplus 7.0 — prvé riesenie, v ramci
ktorého je aktivne aplikovana umel3d inteligencia.

RieSenie APplus 7.0 uviedla spolo¢nost Asseco oficidlne v polovici
decembra. Tato nova verzia APplus prichddza s vynovenym dizaj-
nom a po rozsiahlom prepracovani WebFramework je APplus cross-
-browser kompatibilny a méze byt vyuzivany v ramci vietkych hlav-
nych prehliadacov.

Asseco Business Solutions (PL)

V roku 2019 Promotion Optimalization Insitute (POI) ocenil spolo¢-
nost Asseco Business Solutions S.A. a jej produkt Mobile Touch od
Asseco s velmi vysokym hodnotenim v poslednej sprave POI ,,2019
Dodavatel Panorama pre maloobchodné spracovavanie a monito-
rovanie spotrebného tovaru“. Asseco Business Solutions bol opisany
ako pokracujuci inovator v oblasti ,predaja s pridanou hodnotou® a
nakoniec aj svetového lidra. Spolo¢nost ziskala velmi vysoké hod-
notenie v rebri¢ku spolo¢nosti a produktov. Za svoje inovativne rie-
Senia SFA 2.0 pre FMCG bola tiez mnohokrat hodnotena ako ,POI
najlepsi vo svojej triede*.

Kazdy rok Asseco Business Solutions organizuje niekolko konferencii
a workshopov pre existujucich a potencialnych zakaznikov s cielom
predstavit im najnovsie rieSenia v sortimente spolo¢nosti.

Asseco BERIT (DE, CH])

V roku 2019 ziskala spolo¢nost Asseco BERIT GmbH 2 vyznamné
nové projekty.

Tym prvym je projekt pre spolo¢nost NEW Netz GmbH. NEW Netz
GmbH je sucastou NEW AG, lokalnej spolo¢nosti poskytujucej ve-
rejnoprospesné sluzby v Dolnom Poryni v Nemecku, ktorda dodava
elektrinu takmer 400 000 zdkaznikom, plyn 175 000 zdkaznikom a
vodu 102 000 zakaznikom.

NEW Netz GmbH poverila spolo¢nost Asseco, aby dodala a im-
plementovala systém Workforce Management System (WFMS)
a systém manazmentu aktiv (BIS) na baze SAMO (Strategic Asset
Management & Operations). Implementaciou rieSenia spolo¢nos-
ti Asseco SAMO pre manazment aktiv chce spolo¢nost NEW Netz
GmbH vytvorit modernu platformu pre vSetky podnikoveé sluzby s
cielom zaistit udrzatelnost svojho IT systému. Tento proces sa za-
meriava na procesy podpory manazmentu zlyhani, udrzby a oprav
vratane prac udrzby a kontroly v sektoroch dodavok elektriny,
plynu a pitnej vody.

Druhym velkym projektom je projekt pre spolo¢nost N-ERGIE Netz
GmbH, Norimberg, ktora patri medzi 10 najvacsich dodavatelov
elektriny v Nemecku a je spoluvlastnikom skupiny Thiga. Dodava
elektrinu, zemny plyn, vodu a zaistuje zasobovanie teplom a posky-
tuje sluzby suvisiace s energiami vo velkej Casti severného Bavorska
v Nemecku.

Spolo¢nost N-ERGIE poverila Asseco modernizaciou svojho sys-
tému NIS a servisnych portalov, ktoré spolo¢nost Asseco dodava
od roku 2007 a ktoré su zalozené na rieSeniach TOMS (Technical
Operational and Maintenance System) a AGPortal. Buduce riesenie
bude zalozené na inovativnej platforme spolo¢nosti Asseco SAMO

a bude pokryvat nielen vyuzivany rozsah funkcii v ramci TOMS, ale
zvysi i efektivitu procesov a ponukne moznost rozsirenia o nové
pripojenia pre viac nez 500 uzivatelov a neobmedzeny pocet ex-
ternych subjektov.

V maji 2019 sa uskutocnila dalSia vyznamna aktivita — vyroéné stretnu-
tie ,Asseco BERIT Forum®, o ktoré nikdy nebol vacsi zaujem. Viac nez
100 ucastnikov z 50 réznych krajin sa stretlo na 26. podujati spolo¢-
nosti Asseco v Lindau pri Bodamskom jazere, aby si vymenili nazory
na pripady z praxe a inovacie tykajuce sa rieeni spolo¢nosti Asseco
- SAMO, LIDS, WFMS a AGPortal. Nasi partneri spolo¢nost iNovitas
AG pdsobiaca v oblasti rozsirenej reality a spoloc¢nost Adaptricity
AG, ktora sa zaobera sietovymi vypoctami a simuldciami sa zuc¢astnili
na tomto podujati spolu s nami a ponukli t¢astnikom prehlad svojich
inovativnych rieSeni a modernych scenarov integracie s portféliom
spolo¢nosti Asseco.

Asseco Central Europe Magyarorszag (HU)

e januar — marec 2019 — vyvoj a implementacia modulu Akutnej sta-
rostlivosti u nasich klientov,

e april 2019 - ucast na vyro¢nej konferencii Madarskej asociacie
nemochic,

e april 2019 — uspesné dokoncenie projektu Bezpecnost pacientov
u nasho klienta - Bethesda Hospital v Budapesti,

e ma3j 2019 — Uspesdna implementacia systému MedWorkS u nového
klienta: Orszagos Sportegészségugyi Intézet,

e jun 2019 — uspes$né dokoncenie projektu databazy Onkoldgia —
Patoldgia,

e jul 2019 — uspesné dokoncenie projektu Bezpecnost pacientov u
nasho klienta: Szent Borbala Hospital,

e september 2019 — Uspesné splnenie 1. milnika projektu Digital
Pathology Sections,

e oktdber 2019 — Uspes$na sutaz projektu integracie MedWorkS Na-
rodnej kardiovaskuldrnej zobrazovacej siete v ramci EFOP 1.9.6,

e oktober 2019 — ucast na vyrocnej konferencii Asociacie ekono-
mickych manazérov zdravotnickych institucii,

e november 2019 — UspeSné dokoncenie projektu integracie
MedWorkS pre systém podpory pre ambulantnych pacientov v
nemochniciach Szent Margit a Szent Imre v rdmci EFOP 1.9.6,

e december 2019 - Uuspesné dokoncenie projektu Digital Patholo-
gy Sections,

e december 2019 — Uuspes$na implementacia systému MedWorkS u
dvoch novych klientov: Dél-pesti Centrumkoérhaz a Orszadgos He-
matoldgiai Intézet.

CEIT (SK)

Rok 2019 sa v CEIT niesol v znameni rozSirovania obchodnych aktivit
na zahrani¢nych trhoch, rozvijania spoluprace so stabilnymi zakaz-
nikmi a prezentovania znacky CEIT na podujatiach lokalneho i medzi-
narodného formatu. Spolo¢nost je znama svojimi inovaciami najma
v oblasti automatizacie vyroby a podnikovej logistiky, digitalizacie,
smart priemyslu, inZinieringu a optimalizacie procesov. Ajv uplynu-
lom obdobi bola vyhladavanym partnerom firiem a priemyselnych
zavodov, ktoré si uvedomuju dolezitost modernizacie pre svoj dalsi
rast a rozvoj.

RieSenia CEIT nachadzaju ¢oraz vacsie uplatnenie na zahrani¢nych
trhoch a su dékazom, Ze aj slovenské inovacie mozu uspiet v zahra-
ni¢nej konkurencii. CEIT preto v roku 2019 zahdjil partnersky program,



In November, the customer conference “Asseco ViDia — Vision &
Dialog” had its premiere, with its focus on interaction and dialog. At
the first-ever ViDia customer event, participants received an exclu-
sive preview of APplus 7.0 — the first Asseco solution in which artifi-
cial intelligence will be actively applied.

APplus 7.0 was given its official release by Asseco in the middle
of December. The new version of APplus comes with a refreshed
design and, after extensive reworking of the WebFramework, APplus
is cross-browser compatible.

Asseco Business Solutions (PL)

In 2019 the Promotion Optimization Institute (POI) recognized
Asseco Business Solutions S.A. and its product Mobile Touch by
Asseco with very high rankings in its report “2019 Vendor Pan-
orama for Retail Execution and Monitoring in Consumer Goods”.
Asseco Business Solutions was described as a continued innova-
tor in “sell more” capabilities and ultimately a global leader. The
company has received very high rankings in both company and
product assessments. It has also been recognized as the “POI
Best-in-Class Recipient” numerous times for its innovative SFA 2.0
solutions for FMCG.

Every year Asseco Business Solutions holds several conferences and
workshops for existing and potential customers in order to present
them the latest solutions in the company’s range.

Asseco BERIT (DE, CH])

In 2019 Asseco BERIT GmbH won two significant new projects.

The first one is for NEW Netz GmbH. NEW Netz GmbH is part of NEW
AG, a municipal utility company in the Lower Rhine region of Germa-
ny that supplies around 400,000 customers with electricity, 157,000
with gas and 102,000 with water.

NEW Netz GmbH commissioned Asseco to supply and implement a
Workforce Management System (WFMS) and an Asset Management
System (BIS) based on Strategic Asset Management & Operations
([SAMO). With the implementation of the asset management solution
SAMO by Asseco, NEW Netz GmbH is pursuing the goal of creating
a modern platform for all business services in order to ensure the
sustainability of its IT system. The focus is on optimizing the support
processes of fault management, maintenance and repair including
maintenance and inspection work in the electricity, gas and drinking
water sectors.

The second significant project is for N-ERGIE Netz GmbH, Nurem-
berg, one of the 10 largest electricity suppliers in Germany and
co-owner of the Thliga group. It provides electricity, natural gas,
water, district heating and energy services to a large part of north-
ern Bavaria, Germany.

N-ERGIE commissioned Asseco to modernize its NIS system and ser-
vice portals delivered by Asseco since 2007, which are based on
TOMS (Technical Operational and Maintenance System) and AGPor-
tal. The future solution will be based on Asseco’s innovative SAMO
platform and will not only cover the utilized functional scope of
TOMS but will lead to more process efficiency and to be extended

by new interconnected use cases for the more than 500 users and
uncounted external parties.

Another prominent gathering, the annual customer meeting
“Asseco BERIT Forum”, took place in May 2019, interest in which has
never been greater . Over 100 participants from 50 different com-
panies met for the 26th event in Lindau on Lake Constance to ex-
change views on practitioner use cases and innovations regarding
the Asseco solutions SAMO, LIDS, WFMS and AGPortal. Our part-
ners iNovitas AG for augmented reality and Adaptricity AG for net-
work calculations and simulations supported us on site and offered
the participants insights into their innovative solutions and modern
integration scenarios with the Asseco portfolio.

Asseco Central Europe Magyarorszag (HU)

e January-March 2019 — development and implementation of our
Emergency Care module at our clients.

e April 2019 — Participation in the Annual Conference of the Hungar-
ian Hospital Association.

e April 2019 — Successful completion of Patient Safety project at our
client: Bethesda Hospital in Budapest.

e May 2019 — Successful implementation of MedWorkS system at a
new client: Orszagos Sportegészséglgyi Intézet.

e June 2019 - Successful completion of Oncology-Pathology da-
tabase project.

e July 2019 — Successful completion of Patient Safety project at our
existing client: Szent Borbala Hospital.

e September 2019 — Successful completion of the Ist milestone of
Digital Pathology Sections project.

e October 2019 — Successful competition of MedWorkS Integration
Project of National Cardiovascular Imaging Network under EFOP 1.9.6.

e October 2019 - Participation in the Annual Conference of the As-
sociation of Economic Managers of Healthcare Institutions.

e November 2019 — Successful completion of MedWorkS Integra-
tion Project for Outpatient Care Support System at Szent Margit
and Szent Imre Hospitals within the framework of EFOP 1.9.6.

e December 2019 — Successful completion of Digital Pathology
Sections project.

e December 2019 - Successful implementation of MedWorkS
system at two new clients: Dél-pesti Centrumkérhaz and
Orszagos Hematoldgiai Intézet.

CEIT (SK)

For CEIT 2019 meant growth of business activities in foreign markets,
development of cooperation with stable clients, and presentation of
its brand at local and international events. The company has become
famous thanks to its innovations, particularly in the areas of manu-
facture automation, company logistics, digitization, smart industry,
engineering, and optimization of processes. Also, in the previous
year, the company was a sought-after partner for companies and
industrial enterprises which realize the importance of modernization
for their further growth and development.

CEIT solutions have been increasingly used on foreign markets and
evidence the fact that Slovak innovations can succeed within inter-
national competition. As a result, CEIT started a partner program in
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prostrednictvom ktorého chce budovat robustnu siet svojich part-
nerov, aby sa tak inovacie ,made by CEIT* mohli priblizit zakaznikom
v ovela vacSom priestore ako v stic¢asnosti. V prvom kroku sa pritom
sustredil prioritne na regién Strednej Eurdpy. Pri rozvoji partnerskeé-
ho programu CEIT stavia na pevnych zakladoch medzinarodne silnej
skupiny Asseco.

Popri aktivitdch zameranych na budovanie partnerského programu
si CEIT aj v roku 2019 pripisal na svoje konto Uspesné projekty tyka-
juce sa implementacie inovativnych rieseni v priemysle: iSlo najma o
dodanie vlastnych automatickych logistickych tahacov pre internu
logistiku priemyselnych zavodov, vyvoj jedine¢nych rieSeni pre au-
tomatizaciu vyroby na mieru, nasadenie inovativnych nastrojov pre
digitalizaciu, planovanie, simulacie i ergondmiu ako aj smart sen-
zorickych systémov. CEIT pokracoval v uspesnej spolupraci s lidrami
automobilového priemyslu na Slovensku i v susednych Cechach a
s rieSeniami pre automatizovanu logistiku sa Uspes$ne uplatnil aj u
znameho producenta automobilov vo Velkej Britanii.

Rovnako ako v predchadzajucom obdobi, popri obchodnych ak-
tivitdch CEIT nadalej pokracoval vo svojej misii pravidelne vytvarat
platformu na diskusie a vymenu skusenosti o digitalnej transformacii
priemyslu. Preto aj v roku 2019 usporiadal v spolupraci s tyzdenni-
kom Trend dalsi ro¢nik Uspesného medzindrodného formatu konfe-
rencie pod ndzvom Smart Industry, za ucasti viac ako 180 domacich
aj zahrani¢nych hosti. Okrem toho CEIT pripravil viaceré odborné
workshopy na témy, ktoré v rdmci svojich kompetencii rozvija.

CEIT buduje vlastnu koncepciu inteligentnych tovarni, je lidrom v nastro-
joch digitalneho a virtudlneho podniku, ponuka jedine¢né riesenia pre
automatizaciu a optimalizacie rézneho druhu. Preto maju Specialisti CEIT
svoje stale miesto na mnohych délezitych férach o aktudlnych priemy-
selnych trendoch. Spolo¢nost v roku 2019 aktivne participovala na viac
ako tridsiatich odbornych podujatiach doma aj v zahranici.

DWC Slovakia (SK)

Spolo¢nost DWC Slovakia v roku 2019 realizovala tak ako po ostatné
roky projekty v oblasti informatizacie $tatnej a verejnej spravy. V roku
2019 sa jej podarilo napriklad nasadit systém na rezorte PGdohospo-
darstva, Slovenskej elektronizacnej prenosovej sustave alebo aj na
Vyskumnej agenture. Takisto sa spolo¢nost venovala prechodom za-
kaznickych riedeni viacerych zadkaznikov na novsie verzie svojich systé-
mov. Z pohladu novych kontraktov s realizaciou do roka 2020 mézeme
hovorit napriklad o Stétnom institite odborného vzdelavania a taktiez o
zakontrahovani novych prevadzkovych zmluv svojich zakaznikov.

EdgeCom (SK)

V roku 2019 EdgeCom posilnil obchodné vztahy so svojimi part-
nermi v automobilovom priemysle, predovietkym so Skoda Auto a
Volkswagen Slovakia. Spolo¢nost vyvinula a nainstalovala viaceré
virtudlne tréningové systémy zamerané na udrzbu priemyselnych
robotickych systémov, lakovanie a logistiku. Pokracoval tiez vyvoj
softvérovej platformy Ella so zameranim na nastroje a rozhrania kom-
patibilné s filozofiou Industry 4.0. Viaceré Industry 4.0 projekty po-
stavené na platforme Ella boli realizované v priemysle. Spolo¢nost
EdgeCom taktiez pokracovala v rozvoji spoluprace s jednotlivymi
¢lenmi Asseco Group.

eDocu (SK)

eDocu v roku 2019 vkrocilo vyraznejSie do sveta sietovych odvetvi
prostrednictvom postupne budovanych kontraktov a pilotnym pro-
jektom pre Stredoslovensku distribu¢na spolo&nost rieSenim inteli-
gentného oznacovania aktiv.

Flexibilitu rieSenia vyuZzilo eDocu v aprilina konferencii o trendoch v biz-
nise - Bratislava bussines week — kde sme boli partnerom konferencie
aj dodavatelom konferen¢ného systému, kedy v priebehu 4 dni sme
na naSom systéme zaregistrovali 1 400 Ucastnikov a poskytovali vdaka
webovej aplikacii vSetky informacie ku konferencii. Zaroven pan Ing.
Miroslav Hajek, CEO eDou, vystupil so svojou prednaskou v rdmci  In-
novation Summitu s ttmou ,Smart Factory Stepp by step* Industry 4.0.

Z dalsich aktivit eDdocu a.s ako partnera spomenieme partnerstvo
na Slovenskej kooperacnej burze v Nitre, na konferencii Techsummit
2019, kde opat okrem konferenéného systému bol aj vstup v oblasti
Industry 4.0, &i konferencia Inovacie v architektire a stavebnictve.
Za uspech povazujeme tiez nominaciu na medzinarodnu odbor-
nu konferenciu Slovakiatech, kedy sme boli nominovani na poziciu
TOP tech firma a nasledne sme dostali moznost odprezentovat nas
pohlad na tému Smart Factory. Na kontaktoch z uvedenych akcii sme
realizovali viaceré obchodné stretnutia, ktoré pokracuju do Specifi-
kacie ponuky a aj konkrétneho kontraktu so spolo¢nostou Saint-Go-
bain Construction Products s.r.o.

Jednym z kréd spolo&nosti eDocu je aj aktivny zaujem o veci verej-
né, nasim informacnym systémom sme v auguste podporili vystavu
pri prilezitosti 180. vyrocia vzniku fotografie konanej v Muzeu fo-
tografie v Bratislave a svoj ¢as sme venovali aj ukrajinskym Studen-
tom, ktori si nds vyhladali a pricestovali k ndm nabrat in$piradciu ako
sa pustit do stratupu, ako je mozné uspiet, Studovat, ¢i zamestnat
sa na Slovensku.

exe (SK)

V roku 2019 exe rozsirilo svoj manazérsky tim, s ciefom nastavit nové
a efektivne pracovné procesy a postupy a pokra¢ovat tak v naplfo-
vani svojich dlhodobych cielov a stratégii, nielen na Slovensku, ale
aj v Ceskej republike. Spolo&nost tiez posilnila svoj marketingovy tim
a zacala pracovat na redizajne znacky a novej obchodnej a marke-
tingovej stratéqii. V rebricku TOP 300 IT firiem na Slovensku podla
trzieb sa v roku 2019 umiestnila na 55. mieste.

exe postupne preslo rozsiahlou transformaciou, vdaka ktorej prina-
$a svojim zdkaznikom kvalitné inovativne rieSenia a je ich partnerom
pri uplathovani principov digitalnej transformacie. Po technologickej
stranke bude aj nadalej stavat na dlhorocnej spolupraci so spoloc¢-
nostou Microsoft. Okrem toho spolo¢nost rozvija aj nové perspek-
tivne partnerstva a snazi sa nadvazovat spoluprace, ktoré mézu pri-
niest nové a zaujimavé produkty a sluzby suc¢asnym i potencialnym
zakaznikom.

Pozornost venuje najmd vyvoju a implementdcii rieSeni, ktoré
pomozu zefektivnit podnikanie jej zakaznikov a dodaju im vysoku
pridanu hodnotu v podobe najnovsich technologii a cloudovych
rieSeni Microsoft.

Dékazom toho je aj prestizne ocenenie Microsoft Country Partner of
the Year 2019, ktoré exe prevzalo v juni 2019 v Las Vegas. Ocenenia



2019 through which the company wants to develop a robust net-
work of its partners so that the “made by CEIT” innovations may ap-
proach customers on a much larger scale than today. Within the first
step, the company focused on the Central Europe region as a matter
of priority. In developing the partner program, CEIT builds on the
solid foundations of the internationally-strong Asseco Group.

In addition to activities aimed at development of its partner program,
CEIT also recorded in 2019 successful projects involving implementa-
tion of innovative solutions within industrial sectors: supply of pro-
prietary automated logistics trucks for internal logistics operations
within industrial enterprises, development of unique customized
solutions for manufacture automation, implementation of innova-
tive tools for digitization, planning, simulation, and ergonomics, and
smart sensor systems. CEIT continued successful cooperation with
automotive industry leaders in Slovakia and the Czech Republic and
the company’s automated logistics solutions have been successfully
implemented for a famous car manufacturer in the UK.

As in preceding periods and in addition to business activities, CEIT
pursued its mission to create a platform for discussion and exchange
of experience in digital transformation of industry. Therefore, the com-
pany organized, in cooperation with the weekly magazine Trend, an-
other year of the successful conference “Smart Industry”, which was
attended by more than 180 guests from Slovakia and other countries.
Additionally, CEIT organized several expert workshops dealing with
topics that the company focuses on within its competencies.

CEIT has been developing its own concept of intelligent factories,
is a leader in digital and virtual factories and offers unique solutions
for automation and optimization in various areas. This is why CEIT
experts are always welcome and participate in many important
forums dealing with current industrial trends. In 2019, the company
actively participated in more than 30 expert events both in Slovakia
and abroad.

DWC Slovakia

In 2019, DWC Slovakia implemented, as in recent years, projects for
state and public administration digitization. It successfully deployed
systems within the Ministry of Agriculture, Slovenska elektrizacna
prenosova sustava, a.s., and the Research Agency. The company
also focused on upgrades of customized solutions used by several
clients to newer versions. New contracts for 2020 include the State
Institute for Professional Education and with existing clients.

EdgeCom (SK)

In 2019, EdgeCom strengthened its business relationships with
partners in the automotive sector, particularly with Skoda Auto and
Volkswagen Slovakia. The company has developed and imple-
mented several virtual training systems for maintenance of industri-
al robotic systems, varnishing, and logistics. The company contin-
ued development of the Ella software platform, focusing on tools
and interfaces compatible with the Industry 4.0 philosophy. Several
Industry 4.0 projects based on the Ella platform were implemented
within the industrial sector. The EdgeCom company also continued
the development of cooperation with individual members of the
Asseco Group.

eDocu (SK)

In 2019, eDocu made a more significant entry into the world of net-
work industries through gradually developed contracts and a pilot
project for Stredoslovenskd distribu¢na spolocnost — an intelligent
asset identification solution.

eDocu made use of the flexibility of that solution in April at the con-
ference on business trends — Bratislava Business Week — where we
were a partner and system supplier. The system helped register
1,400 participants and provided all conference-related information
via our web application over four days. Additionally, Ing. Miroslav
Hajek, eDocu CEO, presented his paper at the Innovation Summit,
focusing on “Industry 4.0 Smart Factory Step-by-Step”.

Other partnering activities of eDocu, a.s. included partnership within
the Slovak Cooperation Exchange held in Nitra, Techsummit 2019
where an Industry 4.0 presentation was delivered in addition to the
conference system we provided, and conference Innovations in
Architecture and Building Industry. Our nomination at the interna-
tional expert conference, Slovakiatech, as the TOP Tech Company
and presented our view of the Smart Factory concept, we deemed
to be a great success. Based on the contacts made at these events,
we organized several business meetings resulting in a contract with
Saint-Gobain Construction Products s.r.o.

Part of eDocu’s credo is active interest in public affairs and our in-
formation system supported the exhibition on the 180th anniver-
sary of invention of photography held in the Photography Museum
in Bratislava. We devoted time to the Ukrainian students who ap-
proached us and travelled to Slovakia to get inspiration for creating
a start-up, how to succeed, study or get a job with Slovakia.

exe (SK)

In 2019, exe, a.s. enhanced its management team with the aim of es-
tablishing new and efficient working procedures and processes and
thus continuing to fulfill its long-term objectives and strategies, not
only in Slovakia but also in the Czech Republic. The company also
increased the number of its marketing team members and began
redesigning its brand and working on a new business and marketing
strategy. The company ranked 55th in the TOP 300 IT Companies in
Slovakia according to sales in 2019.

exe a.s. gradually underwent an extensive transformation, thanks to
which the company brings high quality and innovative solutions to
its customers and is their trusted partner within the application of
digital transformation principles. The company will continue its long-
term cooperation with Microsoft and has been developing new
prospective partnerships and cooperation programs which may in-
troduce new and interesting products and services to existing and
potential customers.

The company focuses particularly on development and implemen-
tation of solutions that support the increase in effectiveness of its
business and bring high added value in the form of the state-of-the-
art technologies and Microsoft cloud solutions.

This is evidenced also by the prestigious award - Microsoft Coun-
try Partner of the Year 2019 that exe, a.s. received in Las Vegas in
June 2019. Awards were granted in several categories and winners
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boli prezentované v niekolkych kategoridch a vitazi jednotlivych ka-
tegarii boli vybrani z viac ako 2 900 ucastnikov zo 115-tich krajin celého
sveta. Spolo¢nost bola ocenend za poskytovanie prvotriednych riese-
ni a sluzieb, ako aj za excelentné zastlupenie na Slovensku. exe ziskalo
ocenenie vdaka neustdlemu privalu novych napadov a origindlnych
rieSeni, ktoré ako partner spolo¢nosti Microsoft vyvija, ako aj za ria-
denie spokojnosti aktualnych zakaznikov a ziskavanie novych. Prak-
tickym prikladom je inovativny projekt pre spolo¢nost ZSE Energia, a.
s., v rdmci ktorého v exe vyvinuli integrované dynamické rieSenie na
podporu elektromobility na Slovensku.

Ani v roku 2019 nebola zamestnancom exe [ahostajnd pomoc zi-
votnému prostrediu ¢i socidlna zodpovednost. Uz tretim rokom sa
zapojili do kampane ,Do prace na bicykli“ a urobili tak nie¢o pre
svoje zdravie, mesto i zivotné prostredie. exe urobilo nieco aj pre
buducnost IT na Slovensku. V minulom roku sa spojilo aj s organiza-
ciou Aj ty v IT a zucastnilo sa tak celosvetového dna ,Girl s Day 2019
Zamestnanci exe privitali vo firme niekolko Studentiek, pre ktoré si
pripravili prezentacie na rbzne zaujimavé témy zo sveta IT, praktické
ukazky €i ndvody, aby podporili mladé nadejné talenty na ich ceste
do IT sveta.

exe od svojho vzniku podporuje charitativne aktivity. Ani v roku
2019 nesmela na Viano¢nom vecierku chybat uz tradi¢na aukcia,
do ktorej zamestnanci ponukaju svoje vlastné sluzby s pridanou
hodnotou. Takto sa im podarilo vyzbierat krasnu Ciastku, viac ako
2 000 €, ktora bola odovzdana obcianskemu zdruzeniu Cesta von.
Okrem toho zamestnanci exe poskytli v minulom roku pomoc aj
fludom bez domova. Zorganizovali niekolko zbierok oblecenia pre
obcianske zdruzenie VAGUS

Prosoft (SK)

Aktudlne spolo¢nost PROSOFT v spolupraci s jej matkami Asseco
Central Europe, a. s. a Mediworx software solutions, a. s. riesi projekt
novej generacie medicinskeho informaéného systému.

V oktébri 2019 doslo ku zmene pravnej formy z s.r.o. na akciovu spo-
lo¢nost.

TurboConsult (CZ)

Rok 2019 bol pre spolo¢nost TurboConsult v znameni pokracujucej
intenzivnej spoluprace s Raiffeisen stavebnou sporiteliou zamera-
nou na dalsi rozvoj informacného systému CIBIS.

Velmi vyznamné bolo uzatvorenie dohody o dodavke bankového
informacného systému ELBOS do ¢eskej pobocky zahrani¢nej banky
Volkbank Raiffeisenbank Nordoberpfalz eG.

NajdélezitejSou udalostou potom bolo nepochybne zavisenie roko-
vani o vstupe investora v Uplnom zavere uplynulého roka. Novym
100% vlastnikom spolo¢nosti TurboConsult sa stala spolo¢nost
Asseco CE - lider v poskytovani softvérovych sluzieb pre bankovy
sektor. TurboConsult tymto krokom ziskava nové moznosti pre uplat-
nenie svojich produktov a kompetencii.



in individual categories were selected from among over 2,900 par-
ticipants from 115 countries. The company received the award for
provision of first-class solutions and services and excellent represen-
tation in Slovakia. It was recognized thanks to the continual flow of
new ideas and original solutions, developed as a Microsoft partner,
managing the satisfaction of existing customers and winning new
clients. An example is the innovative project for ZSE Energia, a.s.,
within which exe, a.s. developed an integrated dynamic solution to
support electromobility in Slovakia.

As in previous years, exe, a.s. was not indifferent to environmen-
tal protection and social responsibility. By participating in the third
year of the campaign “Commute to Work by Bike”, the company’s
employees did something beneficial for their health, town, and the
environment. The company also contributed towards the future of
IT in Slovakia, participating with the “Aj ty v IT” civil association in the
“Girl’s Day 2019” event. Employees invited several female students to
visit the company and prepared presentations dealing with various
interesting topics from the IT world for them along with practical
examples and instructions intended to support young promising tal-
ents on their way to the IT world.

exe is an active supporter of charity activities since its establishment.
2019 Christmas Party included a traditional auction of employee ser-
vices with added value. They collected €2,000 which was donated
to the “Cesta von” civil association. Moreover, employees of exe,
a.s. also helped homeless people, organizing several collections of
clothing for the VAGUS civil association.

Prosoft (SK)

Prosoft is currently working on a project involving the health infor-
mation system of a new generation, in cooperation with its parent
companies Asseco CE, a.s. and Mediworx software solutions, a.s.

In October 2019, the legal form of the company changed from a lim-
ited liability company to a joint-stock company.

TurboConsult (CZ)

Continuing intensive cooperation with the Raiffeisen building sav-
ings bank was the focus for TurboConsult in 2019, with further devel-
opment of the CIBIS information system.

Entering into a contract for supply of the ELBOS banking information
system to the Czech branch of foreign bank Volkbank Raiffeisenbank
Nordoberpfalz eG represented an important step.

The most important event of the year was successful completion
of negotiations for entry of a new investor by the end of the year.
Asseco CE, as leader of software services for the banking sector,
became the new 100% owner of TurboConsult. As a result, Turbo-
Consult has obtained new opportunities to implement its products
and competencies.
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Asseco Group

Asseco Poland je materskou spolo¢nostou skupiny Asseco (dalej len ,skupina®). Je poprednou polskou spo-
lo¢nostou v oblasti informacnych technoldgii, ktora pésobi na domacom IT trhu uz viac nez 25 rokov. V roku
2004 zacala spoloCnost Asseco svoju medzinarodnu expanziu a teraz patri medzi najvacsie IT spoloCnosti
kotované na VarSavskej burze cennych papierov €o sa tyka trhovej kapitalizacie.
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Asseco Poland is the parent company of the Asseco Group (“the Group”). It is Poland’s leading IT
company, operating-in the domestic market for over 25 years. In 2004 Asseco began its international
expansion and now is among the largest IT companies listed on the Warsaw Stock Exchange, in terms
of market capitalization.
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Asseco Poland je hybnou silou medzinarodnej skupiny Asseco, ktora
zdruzuje velky pocet priamo alebo nepriamo ovlddanych dcérskych
spoloc¢nosti. Klu¢ové aktivity skupiny sa sustreduju na vytvaranie
proprietarnych softvérovych rieeni a IT sluzieb. Asseco sa Specia-
lizuje na komplexné IT podniky, integra¢né projekty a konzulta¢né
sluzby vo vSetkych hlavnych odvetviach hospodarstva.

Skupina Asseco pdsobi v sucasnosti vo viac nez 50 krajinach po
celom svete a vdaka tomu je jej dosah naozaj celosvetovy. V Eurdpe
vyvija Cinnost prostrednictvom svojich regionalnych holdingov:
Asseco Central Europe (Slovensko, Ceskd republika, Madarsko,
Nemecko, Svajciarsko, Rakusko), Asseco South Eastern Europe
(balkdnske krajiny a Turecko), Asseco Western Europe (Spanielsko,

Délezité udalosti
v skupine Asseco

Portugalsko, Taliansko, Skandindvia, Pobaltie] a Asseco Eastern
Europe (Rusko, Gruzinsko). Mimoeurdpske aktivity skupiny siahaju
od lIzraela cez Spojené $taty az po Kanadu a su realizované spoloc-
nostami patriacimi do holdingu Formula Systems, ktory je kdtovany
tak na burze v Tel Avive (Tel Aviv Stock Exchange - TASE), ako aj na
burze NASDAQ Global Markets. Formula Systems vlastni podiely v
troch kétovanych IT spolo¢nostiach: Matrix IT, Sapiens International
a Magic Software.

V roku 2019 zamestnavala Asseco Group viac nez 26 000 vysoko
Specializovanych odbornikov, medzi ktorych patri aj priblizne 4 300
Specialistov v Polsku.

Stratégia rastu skupiny Asseco je zalozena na dvoch hlavnych pilieroch — organicky rast jej podnikov vy-
tvarajucich proprietarny softvér a podnikov poskytujucich sluzby spolu s intenzivnymi fuziami a akviziciami,
ktoré zvacsuju jej geograficky dosah a posilfuju poziciu na trhu. Aktivity skupiny v oblasti fuzii a akvizicii sa
zameriavaju na perspektivne trhy, ktoré ponukaju velké prilezitosti pre dalsi rast - ide predovietkym o roz-
vijajuce sa trhy, ale napriklad aj o Spojené staty. V predchadzajucom roku skupina Asseco realizovala tuto

stratégiu velmi konzistentne.

Asseco Poland

Organicky rast segmentu Asseco Poland je pohanany velkym
poctom réznorodych velmi kvalitnych rieSeni, ktoré zahffiaju na
mieru vyvinuté softvérové rieSenia vytvorené $pecificky tak, aby
splnili poziadavky klientov, celoodvetvové rieSenia pre rézne od-
vetvia hospodarstva a predkonfigurované softvérové produkty
uréené pre malé a stredné podniky. Asseco Poland p6sobi v troch
hlavnych oblastiach: bankovnictvo a finan¢nictvo, verejny sektor
a vo vSeobecnom podnikani.

V odvetvi bankovnictva sa Asseco Poland zameriava na zvysenie
odbytu svojho proprietdrneho softvéru, komplexné bankové sys-
témy, rieSenia pre ,omnichannel” aplikacie ako je napriklad Asseco
Customer Banking Platform (Asseco CBP) alebo Asseco Enterprise
Banking Platform (Asseco EBP) a systémy pre spracovanie transakcii.
V roku 2019 ziskala spolo¢nost Asseco Poland niekolko novych za-
kaznikov, pre ktorych realizovala projekty zahfnajuce implementaciu
systému Asseco EBP. V priebehu posledného roka vynakladala spo-
lo¢nost Asseco Poland dalSie Usilie zamerané na expanziu predaja
polskych produktov na zahrani¢nych trhoch. V priebehu niekolkych
poslednych $tvrtrokov spolo¢nost Uspesne realizovala projekty za-
merané na implementaciu v Polsku vyvinutych bankovych systémov
na Gibraltari, vo Vietname a v Gruzinsku.

V roku 2019 podpisala spolo¢nost Asseco Poland niekolko vyznam-
nych zmllv s institiciami verejného sektora. Okrem inych pokra-
Covala spoloc¢nost aj v spolupraci so Socialnou poistoviiou, ktorej
Asseco poskytuje sluzby udrzby komplexného informacného sys-
tému ([Comprehensive Information System - CIS), ktory je klu¢ovym
systémom pre plnenie uloh tejto institucie a plni realizacné zmluvy
v zmysle rdmcovej dohody o modifikacii a vyvoji softvéru CIS. V juni
2019 uzatvorila spolo¢nost vyznamnu zmluvu o vyvoji a udrzbe in-
formacného systému Agentury pre restrukturalizaciu a modernizaciu
polnohospodarstva. Asseco Poland poskytuje na zaklade ramcovej
dohody IT sluzby i Ministerstvu spravodlivosti. V maji 2019 podpisa-
la dcérska spolo¢nost spolo¢nosti Asseco Poland délezitu dohodu

s Polnohospodarskym fondom socidlneho poistenia, ktord je v
poradi uz dalSou délezitou zmluvou uzatvorenou s touto instituciou.
Spolo¢nost tiez plnila zmluvu s Narodnym fondom zdravotnej sta-
rostlivosti o udrzbe a vyvoji systému Narodného fondu zdravotnej
starostlivosti pre podporu cinnosti, ktord bola podpisand v prvom
Stvrtroku 2019. Spoloc¢nost Asseco dbsledne posiliiuje svoju poziciu
na trhu zdravotnej starostlivosti. Regula¢né zmeny a povinnost ucho-
vavat Cast zdravotnych zaznamov v elektronickej forme podporuju
proces digitalizacie v zdravotnickych zariadeniach a rieSenia spolo¢-
nosti Asseco umoznuju tymto institiciam zavadzat noveé e-Sluzby.

V odvetvi vdeobecného podnikania spolupracuje Asseco Poland s
najddlezitejSimi telekomunika¢nymi spolo¢nostami a spolo¢nostami
v oblasti energetiky. V prvej polovici roka 2019 dokoncila spolo¢nost
Asseco Poland projekt implementacie novych fakturacnych systé-
mov pre Orange Poland. I$lo o jeden z najvacsich projektov tak na
polskom ako aj na eurdpskom telekomunika¢nom trhu. V priebehu
posledného roka podpisala spolo¢nost aj nové zmluvy so zakaznik-
mi v sektore verejnoprospesnych sluzieb.

Posledny rok bol priaznivy aj pre dalSie spolocnosti Asseco Group,
ktoré pbésobia na polskom trhu. Spoloénost Asseco Data Systems
zvysila svoj odbyt v oblasti bezpeénostnych a déveryhodnych slu-
Zieb (vratane elektronického podpisu) a zaroven aj v oblasti maso-
vokomunikac¢nych sluzieb. V roku 2019 zacala tato spolo¢nost spolu-
pracu s vlddou Toga a v rdmci joint venture bude spolupracovat na
vytvoreni Cyber Defense Africa (Kybernetickd obrana Afriky]), ktord
bude prvou instituciou zodpovednou za kyberneticki bezpeénost
Togskej republiky.



Asseco Poland is a driving force behind the international Asseco
Group, gathering numerous, directly or indirectly controlled subsid-
iaries. The Group’s key activities are focused on producing propri-
etary software solutions and IT services. Asseco specializes in com-
plex IT undertakings, integration projects and consultancy services,
for all major sectors of the economy.

The Asseco Group is currently present in over 50 countries world-
wide, giving it a truly global reach. In Europe it is present through
its regional holdings: Asseco CE (Slovakia, Czech Republic, Hungary,
Germany, Switzerland, Austria), Asseco South Eastern Europe (Balkan

Major events
in the Asseco Group

countries, and Turkey), Asseco Western Europe (Spain, Portugal, Italy,
Scandinavia, Baltic Republics) and Asseco Eastern Europe (Russia,
Georgia). The Group’s operations outside of Europe, spanning Israel,
the USA and Canada to name just a few, are conducted by com-
panies incorporated in the Formula Systems holding, dually listed
on the Tel Aviv Stock Exchange (TASE) and NASDAQ Global Markets.
Formula Systems holds shares in three listed IT companies: Matrix IT,
Sapiens International and Magic Software.

In 2019 the Asseco Group employed over 26,000 highly committed
professionals, including around 4,300 specialists in Poland.

Asseco Group’s growth strategy is based on two major pillars — organic growth of its proprietary software
and service businesses alongside intensive M&A activities, broadening its geographical reach and strength-
ening its market position. The Group’s M&A activities are focused on promising markets offering strong
growth opportunities — mainly emerging markets, but also the USA. In the previous year Asseco Group

consistently implemented this strategy.

Asseco Poland Segment

Asseco Poland Segment’s organic growth is driven by a wide array
of high-quality solutions, ranging from custom-made software spe-
cifically tailored to meet clients’ needs, through industry-wide cus-
tomizable products for various sectors of the economy, to pre-con-
figured software products aimed at small and medium enterprises.
Asseco Poland operates in the three main sectors of banking and
finance, public institutions and general business.

In the banking sector, Asseco Poland focuses on boosting the sales
of its proprietary software, including comprehensive banking sys-
tems, omnichannel solutions, such as Asseco Customer Banking Plat-
form (Asseco CBP), or Asseco Enterprise Banking Platform (Asseco
EBP), as well as transaction processing systems. In 2019, Asseco
Poland gained several new customers for whom projects involving
the implementation of Asseco EBP system were executed. During
the last year Asseco Poland made further efforts to expand the sales
of Polish products in foreign markets. Over several recent quarters,
the Company successfully executed projects for the implementation
of Polish-made banking systems in Gibraltar, Vietnam and Georgia.

In 2019 Asseco Poland signed several significant contracts with
public sector institutions and continues its cooperation with the
Social Insurance Institution, whereby Asseco provides maintenance
services for the institution’s mission-critical Comprehensive Informa-
tion System (CIS) and performs execution contracts under the frame-
work agreement for the modification and development of the CIS
software. In June 2019, it concluded a significant contract for devel-
opment and maintenance of the Information System at the Agency
for Restructuring and Modernization of Agriculture. Asseco Poland
also provides IT services to the Ministry of Justice under a framework
agreement. In May 2019, Asseco Poland's subsidiary signed an im-
portant agreement with the Agricultural Social Insurance Fund. This
is another significant contract concluded with this institution. The
company also implemented its contract with the National Health-
care Fund for maintenance and development of the NHF Operations
Support System which was signed in the first quarter of 2019. Asseco

has consistently strengthened its presence in the healthcare market.
Regulatory changes and the obligation to maintain part of medical
records in electronic form both support the digitization process at
medical facilities. Asseco’s solutions enable these institutions to in-
troduce new e-Services.

In the general business sector, Asseco Poland cooperates with major
telecommunications and energy industry companies. In the first half
of 2019, Asseco Poland completed the project of implementing new
billing systems for Orange Poland. It was one of the largest projects
in both the Polish and European telecommunications market. During
the last year, the company signed new contracts with customers in
the utilities sector.

Last year was also favorable for other companies of the Asseco
Group operating in the Polish market. Asseco Data Systems expand-
ed its sales of security and trust services, including electronic signa-
ture, as well as mass communication services. In 2019, this company
entered into cooperation with the government of Togo and, as part
of a joint venture, it will launch “Cyber Defense Africa” — the first insti-
tution responsible for cybersecurity in the Togolese Republic.
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Asseco International

Asseco International Group dosiahla vynikajuce vysledky vo vset-
kych hlavnych regionoch, kde pdsobi — strednej Eurdpe, juhovy-
chodnej Eurépe a v zapadnej Eurdpe.

V regione strednej Eurdpy zaznamenala spolo¢nost Asseco vdaka
organickému rastu a akviziciam vysoku uroven odbytu a ziskovosti.
Spolo&nosti pdsobiace na Slovensku a v Ceskej republike zvysili v
roku 2019 objem svojej €innosti vdaka niekolkym doélezitym zmlu-
vam, ktoré boli podpisané vo verejnom sektore v predchadzajucom
roku a na zaciatku roka 2019. Vo finanénom sektore skupina plnila
Ulohy suvisiace s vyvojom a udrzbou rieSeni v ramci rodiny Star-
BANK, ktoré uz boli spustené do ¢innosti v predchadzajucich obdo-
biach. Skupina Asseco Central Europe zaznamenala vyrazny dopyt
po ERP rieSeniach, ktoré na trhu ponuka Asseco Enterprise Solutions.

Skupina Asseco South Eastern Europe, ktord pdsobi na trhoch juznej
a vychodnej Europy zaznamenala v roku 2019 dynamicky vyvoj. Sku-
pina zlepsila svoje vysledky vo vSetkych oblastiach obchodnych
aktivit, pricom klu€ovym motorom rastu bol segment platobnych
rieSeni.

Skupina Asseco dosahuje dobré vysledky aj na trhoch zapadnej
Eurdpy, kde pésobi prostrednictvom spoloénosti sidliacich v Spa-
nielsku, Dansku, Portugalsku a Litve.

Formula Systems

Spolo¢nosti patriace do Formula Group zaznamenali dobré vysled-
ky vdaka organickému rastu a akviziciam. Popredna izraelska spo-
lo¢nost Matrix IT zaznamenala narast. Odbyt spolo¢nosti dosiahol
vysoku uroven v désledku zlepseni, ktoré nastali vo vietkych sekto-
roch podnikania a vdaka konsolidacii novych dcérskych spolo&nos-
ti Dana Engineering a Medatech, ku ktorych prevzatiu doslo v roku
2019. Spolo¢nost zaroven rozsirila rozsah svojho pésobenia najma v
Spojenych Statoch a v Eurdpe.

Spoloc¢nost Sapiens International, popredny celosvetovy dodavatel
softvéru a poskytovatel IT sluzieb pre odvetvie poistovnictva, sa v
roku 2019 sustredila na zvySenie odbytu a konzistentné zvysSovanie
ziskovosti. Spolo¢nost zaznamenala vysoky odbyt najma v odvetvi
majetkového a Urazového poistenia. Skupina i nadalej zvysuje svoj
odbyt na zahrani¢nych trhoch, pri€com zarover dosahuje Uspory z
rozsahu.

Spolo¢nost Magic Software, poskytovatel technologickych rieSeni
pre podnikatelsky sektor zaznamenala solidny rast, ktory sa podarilo
dosiahnut tym, ze sa sustredila na dlhodobu a pretrvavajucu spo-
lupracu so zdkaznikmi a vdaka Uspe$nym aktivitdm v oblasti fuzii a
akvizicii. V roku 2019 sa pripojila k Magic Software Group spoloc-
nost NetEffects Inc., ktora rozsirila portfélio softvérovych sluzieb,
spolo¢nost OnTarget, ktora sa Specializuje na outsourcing sluzieb v
rdmci vyvoja softvéru a spolo¢nost PowWow, ktora rieSi manazment
low-code SmartUX platformy umoznujlucej zjednodusenie transferu
podnikovych procesov prostrednictvom multi-platformového webu
a mobilnych aplikacii.



Asseco International segment

Asseco International Group achieved strong performance across all
major regions of its operations, Central Europe, South Eastern Europe
and Western Europe.

In the Central European region Asseco recorded strong sales and
profitability. This was achieved both thanks to organic growth and
acquisitions. Companies operating in Slovakia and the Czech Re-
public increased their operations in 2019, owing to several impor-
tant contracts gained in the public institutions sector in the previous
year and in early 2019. Whereas in the financial sector, the Group
performed tasks related to the development and maintenance of
StarBANK family solutions that were already deployed, Asseco CE
Group has observed strong demand for ERP solutions marketed by
Asseco Enterprise Solutions.

Asseco South Eastern Europe Group saw dynamic development in
2019. The Group improved its performance across all business op-
erations, with the payment solutions segment being the key growth
engine.

Asseco Group also generated good results in the Western European
market, where it conducts business activities through companies
based in Spain, Denmark, Portugal, and Lithuania.

Formula Systems segment

Companies of the Formula Group recorded good performance
thanks to organic growth and acquisitions. Matrix IT, a leading IT
company in Israel, recorded increases. The company’s sales were
strong owing to the improvement across all key business sectors as
well as consolidation of new subsidiaries, namely Dana Engineering
and Medatech, which were taken over in 2019. This group imple-
mented further projects and developed new business areas, ex-
panding the scale of its operations, primarily in the USA and Europe.

Sapiens International, a leading global provider of software and IT
services for the insurance industry, focused in 2019 on sales growth
and consistent improvement of profitability. It recorded high sales
especially in the sector of property and casualty insurance (P&C).
The Group is continuing expansion of foreign market sales along
with improved economies of scale.

Magic Software, a provider of technological solutions for the enter-
prise sector, recorded robust growth, which was achieved by fo-
cusing on continued long engagement cycles with customers and
fruitful M&A activity. In 2019, Magic Software Group was joined by
NetEffects Inc., expanding the Group’s software services portfolio,
OnTarget, specializing in outsourcing of software development ser-
vices, as well as PowWow, managing a low-code SmartUX platform
that allows simplified transfer of business processes through multi-
platform web and mobile applications.
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Trhova
pozicia

Progndza spolocnosti Gartner hovori, Ze IT porastie vo vietkych segmentoch a celosvetové vydavky by mali
dosiahnut 3,9 milidrd dolarov, ¢o predstavuje oproti roku 2019 narast o 3,9 percenta.

Softvér je a stale bude hybnou silou IT sektora a SirSej ekonomiky.
Tento trend sa za poslednych par rokov vyrazne zrychlil. Od mobil-
nych aplikacii a SaaS az po otvorené zdrojové kédy a platformy —
softvér pokracuje vo svojej expanzii. Posun IT vydavkov do cloudu
spo6sobil, ze porastie najma segment podnikovych aplikacii - v roku
2020 by malo ist 0 10,5 percenta. O dalSich 10,5 percent tato oblast

sluzba“ na vyhodnocovanie dat v oblasti bezpecnosti, monitorovania
bezpecnosti domacnosti a pod. Vo finanénom sektore bude nadalej
hybnou silou eurdpska norma - smernica o platobnych sluzbach (Pay-
ment Services Directive 2, PSD2) a smernica o sietach a informacnej
bezpecnosti (Network and Information Security Directive, NISD).

Spolo¢nost Asseco Central Europe, a.s. si v tomto vysoko konku-

porastie v roku 2021 az na celkovu uroven 556 miliard dolarov. Rastuce
vydavky na podnikovy aplikacny softvér sa prejavia najma narastom
oblasti Saa$S (softvér ako sluzba). Bezpecnost bude aj nadalej oblast
s velkym potencidlom. IDC ocakdva rozsirovanie biometrickej kon-
troly, rast v oblasti ochrany pred kybernetickymi utokmi zameranymi
na vyradenie distriblcie komodit; potencidl skryva aj ,analytika ako

renénom prostredi udrzuje svoju stabilnu poziciu. Potvrdzuju to aj
vysledky rebri¢ka tyzdennika Trend TOP v infotechnoldgiach, kde sa
uz dlhodobo umiestrfiujeme na poprednych miestach ako napriklad
v kategorii Najvacsi dodavatelia IT pre sukromny financny sektor a
mnohych dalsich.

Obchodna
ponuka

Hlavnou strategickou ulohou oddelenia pre rozvoj obchodu v Asseco Central Europe je identifikovanie a
posudzovanie novych obchodnych prilezitosti. V pripade novych trhov, kde nema skupina Asseco svoje
zastupenie, predstavuje vyznamnu ¢ast aktivit analyza potencidlu a rizik konkrétneho $tatu alebo regidonu
so zohladnenim viacerych faktorov ako su napriklad ekonomicko-politickd situacia, legislativne podmienky,
platné medzinarodné zmluvy, konkurencné prostredie, uroven informatizacie a identifikacia potencidlnych
lokalnych partnerov. Cielom je prinasat pre spolo¢nost hodnotné projekty a s tym spojenu odbornu pracu
pre nasich Specialistov a poskytovat naSim medzinarodnym klientom rieSenia potrebné pre ich podnikanie,

¢i vykon verejnej spravy v jej rozli¢nych podobach.

Skupina Asseco je pritomna takmer vo vsetkych eurdpskych kraji-
nach. Dominantnymi $tatmi pdsobenia Asseco Central Europe su
Slovensko, Cesko, Madarsko, Nemecko, Rakusko a Svajéiarsko. Nasa
fyzickd prezencia vo viacerych krajindch predstavuje obrovsku
vyhodu, pretoze dokazeme diverzifikovat svoje Usilie vo vac¢som
geografickom priestore, ako aj s va¢sim zdkaznickym zazemim. Sme
i prirodzenym partnerom klientov, ktori vyhladavaju dodavatela
schopného pokryt implementa¢né poziadavky v réznych krajinach,
v ktorych ma svoje zastupenie alebo lokalnych partnerov.

Rozdelenie expertnych kompetencii a zodpovedajucich vyrobnych
kapacit do vertikalnych linii na celoskupinovej Urovni dava priestor
na singularny rozvoj jednotlivych produktov. Spominanymi vertika-
lami su: Banking, Insurance, Healthcare, Public Administration, Telco
& Utilities, IT infrastructure a ERP (systémy pre Enterprise Resource
Planning). Vdaka danej organizacii su produktové rodiny konsolido-
vané a kontinudlne rozvijané a vytvaraju tak priestor pre zaujimavé
obchodné prilezitosti.

Produkty a sluzby spolo¢nosti Asseco Central Europe su riadené
regionalne. Jedna sa o tieto oblasti: Bankovnictvo, Zdravotnictvo,
Poistovnictvo, Verejna sprdva, IT Infrastruktura, Utilities a ERP. Do
jednotlivych vyrobnych jednotiek, tzv. ,business units®, su prirade-
né konkrétne divizie Asseco CE na Slovensku a v Ceskej republike
alebo subjekty, ktoré patria na urovni regionu do skupiny Asseco CE.
Rovnako su rozdelené produkty alebo produktové skupiny. Moznost

prisposobit sa zakaznikom a plne vnimat diverzitu trhu pomaha do-
sahovat stanovené ciele jednotlivych divizii. Naplnenie cielov sa
realizuje vhodnou kombinaciou ponukanych produktov, prednasta-
venych robustnych rieSeni alebo vyvojom komplexnych rieSeni na
mieru. Produktovi ponuku dopliiaju klti¢oveé sluzby a kompetencie,
ktoré idu naprie¢ portféliom produktov: vyvoj softvéru, integracia a
outsourcing.

Vdaka lokdlnym poboc¢kam, dcérskym firmam a bohatym dlhoro¢-
nym skusenostiam rozbieha Asseco CE v sucinnosti s Asseco Inter-
national projekty aj na medzinarodnom poli, a to v celosvetovom
meradle. V priebehu roka sme napriklad zabezpecovali intenzivnu
podporu novej regionalnej centrale — Asseco Central Asia — v uzbec-
kom TaSkente, kde sme absolvovali niekolko desiatok prezentacii
nasich rieSeni a skusenosti pre privatny ako aj verejny sektor. Zapojili
sme sa do prvych tendrov, dévernejSie sa oboznamili s potrebami a
Specifikami trhu, precizovali mieru potrebnej lokalizacie a kustomi-
zacie nasich produktov, prispdsobili sme potrebdam trhu nase pro-
duktové portfolio a nastavili u¢inny model spoluprace so zapoje-
nim dalSich firiem v ramci skupiny Asseco. V sulade so strategickymi
planmi sme v druhej polovici roka rozbehli obchodné aktivity aj v
susediacich krajinach ako Azerbajdzan, Kazachstan ¢i Arménsko. Po
prvom roku pésobenia mézeme potvrdit, Ze znacku Asseco region
Centralnej Azie rozpoznava a v roku 2020 ocakdvame realizaciu
prvych projektov.



Market
description

The Gartner company forecast states that the IT sector will grow within all segments and global expenditures
are due to reach USS3.9 billion, which represents an increase by 3.9%.

Software has been and will be the driving force behind the IT sector
and an extensive part of the economy. This trend has accelerated
significantly in recent years. From mobile applications and Software
as a Service (SaaS) to open source codes and platforms — software
continues its expansion. The shift of IT expenditures towards clouds
has caused the growth of the enterprise application segment — it is
expected that it will reach 10.5% in 2020. This area will grow by an-
other 10.5% in 2021 when it reaches USS$556 billion globally. Increas-
ing investment in enterprise application software will be manifested
through an increase in the SaaS area . Security will remain an area with
great potential and IDC awaits the expansion of biometric checks and
an increase in protection against cyberattacks targeted at eliminating

Business
offer

distribution of commodities. “Analytics as a Service” features the po-
tential for data assessment of security and home security monitoring.
The European standards of Payment Services Directive 2 (PSD2) and
Network and Information Security Directive (NISD) will continue to be
the driving forces behind the financial sector.

Asseco CE, a.s. has maintained it stable position, even within this
highly competitive environment and this is confirmed by the IT rank-
ings of weekly magazine Trend within which we have occupiedg
top positions over along period, e.g., in the category Largest IT Sup-
pliers for the Financial Sector.

The main strategic task of the Asseco CE Business Development Department is to identify and assess new
business opportunities. It is important to analyze the potential and risks present within a country or region
where the Asseco Group is not yet represented, while factoring in several aspects such as the economic
and political situation, legislation, valid international treaties, competitive environment, level of informatiza-
tion and identification of potential local partners. The goal is to secure valuable projects and related profes-
sional work for our specialists and to provide our international clients with the solutions they need for their

businesses or the performance of public administration in its various forms.

The Asseco Group is present in almost all European countries. The
dominant states of Asseco CE are Slovakia, the Czech Republic, Hun-
gary, Germany, Austria and Switzerland. Our physical presence in
more than one country is a huge advantage because we can diver-
sify our efforts in a larger geographic and across a larger customer
base. We are a natural partner for clients looking for a supplier able
to cover the implementation requirements in various countries in
which the supplier has their representatives or local partners.

Division of expert competencies and corresponding production
capacities into vertical lines at the Group level gives us room for
the singular development of individual products. These verticals
are Banking, Insurance, Healthcare, Public Administration, Telco &
Utilities, IT infrastructure and Enterprise Resource Planning systems
(ERP). Thanks to this arrangement, product families are consolidat-
ed and continually developed, creating space for exciting business
opportunities.

Products and services of Asseco CE are managed regionally. These
are Banking, Health, Insurance, Public Administration, IT Infrastruc-
ture, Utilities and ERP. Business Units (BU) are assigned to specific
Asseco CE divisions in Slovakia and in the Czech Republic in the in-
dividual production units or in entities that belong to the regional
establishment of Asseco Group CE. Products or product families of
the Group are also distributed. The ability to adapt to customers and
fully perceive the diversity of the market helps us to achieve the set

goals of the individual divisions. The achievement of our goals is ac-
complished by a suitable combination of products offered, preset
robust solutions or by development of tailor-made solutions. The
product range is complemented by key services and competences
which span product portfolios of software development, integration
and outsourcing.

Thanks to local branches, subsidiary companies and extensive expe-
rience gathered over years, Asseco CE launches, in cooperation with
Asseco International, international projects of global scope, which
include intensive support provided to the new regional center,
Asseco Central Asia, Tashkent, Uzbekistan, throughout the year. We
delivered several tens of presentations of our solutions and experi-
ence for both private and public sectors. We participated in the first
tenders, became more familiar with the needs and specific features
of the local market, specified in more detail the level of required
localization and customization of our products, adjusted our port-
folio to the market requirements, and set up an efficient coopera-
tion model with involvement of other companies from the Asseco
Group. In compliance with strategic plans, we commenced business
activities also in the neighboring countries of Azerbaijan, Kazakhstan
and Armenia in the second half of the year. After the first year of our
presence there, we can confirm that the Asseco brand is well recog-
nized by the Central Asia region and we expect implementation of
the first projects in 2020.
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Podobne aktivne realizovalo Asseco CE obchodné aktivity v Spoje-
nych Arabskych Emiratoch a regiéne Stredného vychodu, kde sme
dopracovali partnersky program, nastavili licenénu politiku a nasled-
ne prehlbili spolupracu cez investovanie do rozvoja kompetencii lo-
kalnych partnerov so zameranim na lokalizaciu a podporu predaja
nasich rieSeni pre oblast Utility.

V duchu sucasnych progresivnych trendov sa snazime — aj s ohla-
dom na $pecifika a finan¢né limity konkrétnych trhov — ponukat nové
typy .fahsich” inteligentnych rieSeni, vyuzivajucich ¢asto cloudové
sluzby, outsourcing procesov ¢i spracovania dat a fexibilné finan-
covanie: progresivne licen¢né modely, softvér ako sluzba (Saa$),
projekty postavené na revenue/profit sharingu ¢i projektové zamery
zalozené na verejno-sukromnom partnerstve, ¢asto s podporou re-
zortov financii, zahrani¢nych veci a diplomacie ako aj veducich me-
dzindrodnych bank.

Nase medzindrodné obchodné aktivity sa v roku 2020 sustredia na
tieto krajiny: Uzbekistan, Azerbajdzan, Arménsko, Kazachstan, Bielo-
rusko, Gruzinsko, Vietnam, Spojené Arabské Emiraty Nigéria a Etidpia.

Banking Business Unit

Je to uz takmer 30 rokov €o spolo¢nost Asseco Central Europe je pre
banky a finan¢né institucie v regidne centrdinej Eurdpy partnerom
a dodavatelom informacnych systémov. Portfélio Asseco banking
produktov pokryva systémy pre banky, stavebné sporitelne a spo-
lo¢nosti spracovavajuce kartové transakcie.

Existujuce produkty a rieSenia ako aj tie nové su moderné a pripra-
vené v sulade s poziadavkami GDPR a PSD2, zaroven zavadzaju naj-
modernejSie bezpecnostné prvky a sucasne podporuju finanéné
inStitucie v procese digitalnej transformacie.

Spomedzi mnohych su to napr. Bankové informacné systémy - Core
Banking system (StarBANK], Core Building Savings System (Star-
BUILD), kartovy core system (StarCARD). Autorizacia a n-faktorova
authentifikdcia je podporovanad Asseco Security Server (SEZAM).
RieSenie GDPR poziadaviek pri vyvoji a testovani je rieSené Systé-
mom pre anonymizaciu dat Asseco Quality System (AQS), zasielanie
notifkacnych a inych sprav pomocou Notifikacného systému, systém
pre komplexnu spravu Uverov - Credilogic® a Omnichannel rieenie
pre frontend a backofice.

Omnichannel rieSenia su postavené na modernej modularnej plat-
forme Asseco Omnichannel platform, ktora sa sklada z niekolkych
platforiem spolo¢ne integrovanych cez microservices. Tieto po-
skytuju rovnaké ,Customer Experiences” bez ohladu na to, &i klienti
banky komunikuju prostrednictvom Internet/mobile bankingu, tele-
fonuju cez call centrum alebo su priamo na pobocke. Toto unikatne
rieSenie stiera rozdiely medzi jednotlivymi kanalmi. Jednotlivé funk¢-
né celky su tvorené ako miniaplikacie, ktoré si méze klient vyberat a
pouzivat prave tie, ktoré su pre neho najvhodnejsie.

Dalsim z komplexnych rieseni Asseco Central Europe pre banky je
informacny systém StarBANK, ktory automatizuje vsetky retailové a
wholesalové operacie a poskytuje komplexny balik vykazov, con-
trolling a medzibankovy dealing. eStarBANK ako portalové rieSenie
umoznuje vyuzitie elektronickych distribu¢nych kanalov, ktoré zais-
tuju vSetky zakladné retailové funkcie pre vzdialenych klientov (inter-
netbanking, homebanking, mailbanking a GSM banking).

Ponuku Asseco Central Europe vo finan¢nej oblasti dopliia rodina
softvérovych aplikacii Credilogic® vyvinutych dcérskou spolo¢nos-
tou Asseco Central Europe Magyarorszag Zrt. Aplikacie Credilogic®
pokryvaju cely workflow suvisiaci so zivotnym cyklom splatnosti
uveru, od vzniku cez vedenie Uverového uctu po inkaso nedobyt-
nych pohladavok.

Pre potreby stavebnych sporitelni spolo¢nost vyvinula core-ban-
king systém StarBUILD zamerany na produkty stavebného sporenia.
Tento komplexny bankovy informacny systém plne pokryva vetky
business procesy stavebnej sporitelne. Okrem samotného core-
-banking systému obsahuje aj Siroké portfélio volitelnych nadstav-
bovych modulov, ktoré su navzajom integrované do jedného celku.
Maximalna integracia jednotlivych volitelnych modulov do jedného
komplexného rieSenia prindSa vyrazné znizenie nadkladov na har-
dvér, licencie, integraciu a ich udrzbu.

Asseco Central Europe disponuje aj rieSeniami pre zabezpecenie
viacfaktorovej autorizacie a autentifikacie pouzivatelov prostrednic-
tvom mobilného tokenu ,m-token” s vyuzitim SEZAM security ser-
vera. VSetky notifikacie vratane upozornenia o realizacii transakcii
poskytuje Notifikacné centrum.

Spracovanie dat pre frontendové rieSenia s dostupnostou 24x7 ako
aj pokrytie potrieb synchronizacie medzi jednotlivych backendo-
vymi systémami je v sucasnej dobe kluc¢ové. Asseco ODS pokryva
okrem tychto funkcii aj dalSie.

RieSenia Asseco Banking pre finan¢ny sektor mozno najst v medzi-
narodnych bankdach, ako aj lokdlnych finanénych instituciach, ako
s Slovenska sporitelia a Ceska Spofitelna (¢lenovia Erste Group),
Postova banka, EXIMBANKA SR, Wdstenrot hypotecni banka,
Wincor Nixdorf, Moneta Money Bank, Ceskomoravska hypote¢-
ni banka, Ceskomoravska zaru¢ni a rozvojova banka, J&T Banka,
UniCredit Bank Slovakia, OTP Banka Slovensko. Nasa spolocnost
dosiahla dominantné postavenie na trhu stavebnych sporitelni v
Ceskej republike. Riesenie StarBUILD je v produkénej prevadzke v
$tyroch z piatich stavebnych sporitelni (Wistenrot - stavebni spofi-
telna, Modra pyramida stavebni spofitelna, Stavebni spofitelna
Ceské sporitelny a Ceskomoravska stavebni spofitelna). Asseco
Banking Omnichannel rieSenie je v produkénej prevadzke v Orient
Commercial Bank Vietnam a intenzivne prebieha implementacia
Asseco Omnichannel rieSenia spolu s autorizacnym a autentifikac-
nym Serverom Sezam v Sberbank Ceska Republika. Medzi novych
klientov patri aj institucia AITS a.s., ktora ako nova finanéna institucia
vznika na slovenskom trhu.

Healthcare Business Unit

Asseco Central Europe poskytuje Siroku $kalu rieSeni pre celu ver-
tikalu segmentu zdravotnictva, ¢i uz su to Standardizované sof-
tvérové produkty alebo komplexné rieSenia vyvinuté v sulade so
Specifickymi potrebami nasich zdkaznikov. Medzi rieSenia uréené
pre zdravotné poistovne patria Mediform, ZPIS, Strix a Jubula. Me-
diform je komplexny informacny systém pokryvajuci vietky naj-
dolezitejSie procesy poistovne, napr. administracia IS, Ciselniky a
katalogy, registre klientov, prijem poistného, kontrola a vymahanie
poistného, ro¢né zuc¢tovanie poistného, vypocet a Uhrada platieb
za poskytnutu zdravotnu starostlivost poskytovatelom, lekarska re-
vizia ndkladov a refundacia nakladov za poistencov z EU. Sti¢astou
systému je aj saldokonto a uctovnictvo. ZPIS (Zdravotny Poistny
Informacny Systém) je centralizovany multi-vrstvovy informacny
systém (IS) pre zdravotné poistovne. Zahina kompletné aplikacné
programové vybavenie pre spravu a podporu aktivit zdravotnej
poistovne. Je postaveny na zaklade dlhodobej skusenosti s vyvo-
jom a rozSirovanim systémov pre zdravotné poistenie a obsahuje
najnovsie poznatky modernej technoldgie. Je to univerzalne pou-
zitelny a modifikovatelny systém zaloZeny na technolégii relaénej
databazy. IS je integrovany s internetovym portalom a elektronic-
kou podatelfiou pre kontakt medzi zakaznikom a jeho klientmi a
partnermi. IS mozno pripojit na iné podporné systémy (ERP, MIS,
call centrg, ...).



Similarly, Asseco CE developed business activities in the UAE and the
Middle East, where we finished preparation of a partner program,
established a licencing policy and subsequently enhanced coop-
eration through investments in development of competencies of
local partners, focused on localization and support for sales of our
utility products.

In the spirit of current progressive trends, we strive to offer new
types of “lighter” intelligent solutions often using cloud services,
process or data outsourcing and flexible financing: progressive li-
censing models, software as a service (considering the specificities
and financial limits of specific markets) SaaS), revenue / profit-sharing
projects or project intentions based on public-private partnerships,
often with the support of finance, foreign affairs and diplomacy, as
well as leading international banks.

In 2020 our international business activities will focus on Uzbeki-
stan, Azerbaijan, Armenia, Kazakhstan, Belorussia, Georgia, Vietnam,
United Arab Emirates, Nigeria and Ethiopia.

Banking BU

It has been almost 30 years since Asseco CE became a partner and
supplier of information systems to banks and financial institutions in
Central Europe. The portfolio of Asseco banking products includes
systems intended for banks, building savings banks and companies
processing card transactions.

Existing and new products and solutions are modern and developed
in compliance with GDPR and PSD2 requirements, they introduce
state-of-the-art security features, providing financial institutions with
support within the digital transformation process.

Our banking information systems include Core Banking System
(StarBANK], Core Building Savings System (StarBUILD), and core card
system (StarCARD). Authorization and n-factor authentication are
supported by the Asseco Security Server (SEZAM). GDPR require-
ments are addressed within development and testing via the Data
Anonymization System - Asseco Quality System (AQS), notifications
and other messages are sent via the Notification System, integrated
credit management system - Credilogic® and the Omnichannel solu-
tion for front-end and back-office activities.

Omnichannel solutions are based on a modern modular platform
- Asseco Omnichannel Platform consisting of several sub-plat-
forms integrated via microservices. They offer the same customer
experience regardless of whether bank clients communicate via
internet/mobile banking, call center or visit branch offices per-
sonally. This unique solution removes differences among individ-
ual channels. Individual functional units are created as mini appli-
cations that clients may choose from and use those most suitable
for them.

Another full-scale solution from Asseco CE for banks is the StarBANK
information system that automates all retail and wholesale transac-
tions and provides an integrated package of statements, controlling,
and interbank dealings. eStarBANK is a portal solution allowing the
use of electronic distribution channels providing all basic retail func-
tions for remote clients (internet banking, home banking, mail bank-
ing, and GSM banking).

The Asseco CE finance range is complemented by the Credilogic®
family of software applications developed by Magyarorszag Zrt., a
subsidiary company of Asseco CE. Credilogic® applications cover
the entire workflow related to the life cycle of credit repayment from
commencement through credit account maintenance to collection
of bad debts.

To satisfy the needs of a building savings bank, the company has
developed the core-banking system StarBUILD focusing on building
savings products. This integrated banking information system fully
covers all business processes within building savings banks. In addi-
tion to the core-banking system, it also includes an extensive port-
folio of optional integrated add-on modules. Maximum integration
of individual optional modules in one full-scale solution results in a
significant reduction in the costs associated with hardware, licenses,
integration, and maintenance.

Asseco CE also offers solutions to secure multi-factor authorization
and authentication of users via the mobile token “m-token” using the
SEZAM security server. All notifications and messages about transac-
tion execution are provided by the Notification Center.

Processing of data for front-end solutions available on a 24x7 basis
and solutions for synchronization among individual back-end sys-
tems are key today. Asseco ODS covers all those functions and pro-
vides much more.

Asseco Banking solutions for the financial sector can be found in
international banks and local financial institutions such as Sloven-
ska sporitelfia and Ceska Spofitelna (members of Erste Group),
Postova banka, EXIMBANKA SR, Wiistenrot hypotec¢ni banka, Wincor
Nixdorf, Moneta Money Bank, Ceskomoravska hypote¢ni banka,
Ceskomoravska zaruéni a rozvojova banka, J&T Banka, UniCredit
Bank Slovakia, and OTP Banka Slovensko. Our Company has achieved
a dominant position within the market of building savings banks in
the Czech Republic. The StarBUILD solution has been put into opera-
tion in four out of five buildings savings banks (Wistenrot - stavebni
spofitelna, Modra pyramida stavebni spofitelna, Stavebni spofitelna
Ceské spoiitelny, and Ceskomoravskd stavebni spofitelna). Asseco
Banking Omnichannel solution serves to carry out transactions
within Orient Commercial Bank Vietnam. Asseco Omnichannel so-
lution and the SEZAM authorization and authentication server have
been implemented for Sberbank Ceska Republika. New clients in-
clude also the AITS, a.s. company - a new financial institution in the
Slovak market.

Healthcare BU

Asseco CE provides a wide range of solutions for the entire verti-
cal line of the health sector — standardized software products and
full-scale solutions developed to meet specific requirements of
our customers. The solutions intended for the health sector include
Mediform, ZPIS, Strix and Jubula. Mediform is a full-scale information
system covering all important processes within an insurance com-
pany, e€.g., IS administration, code lists and catalogues, client reg-
isters, receipt of insurance contributions, control and collection of
contributions, annual insurance contribution settlement, calculation
and payment of charges to healthcare providers, medical reviews
of costs and refunds of costs to the insured persons from the EU.
The system also includes the account file and accounting. ZPIS (Zdra-
votny Poistny Informacny Systém — health insurance information
system) is a central multi-layer information system (IS) intended for
health insurance companies. It contains the full application software
for administration of and support for the activities of health insur-
ance companies. It is based on long-term experience in develop-
ing and enhancement of health insurance systems and contains the
latest knowledge in the area of modern technologies. The system is
universally applicable and modifiable based on the relational data-
base technology. The information system is integrated with an inter-
net portal and an electronic filing room for the contact between the
customer and their clients and partners and may be connected also
to other supporting systems (ERP, MIS, call centers, ...).
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Softvér Strix je prvym z rodiny produktov podporujucich zlepsenie
financovania nemocnicnej starostlivosti na Slovensku. Strix klasifiku-
je nemocni¢nu starostlivost do takmer 1.200 tzv. DRG skupin, ktoré
zohladnuju medicinsku stranku starostlivosti, ako aj finanénu naroc-
nost pripadu, a tym umoziuju spravodlivé financovanie nemocnic.
Jubula je modul DRG, uréeny pre pracu reviznych lekdrov v zdravot-
nych poistovniach pre ziskanie a pripravu Udajov z produkéného sys-
tému o poistencoch, hospitalizacnych pripadoch a vykazanej zdravot-
nej starostlivosti od poskytovatelov zdravotnej starostlivosti v rozsahu
vykazovanych davok.

K najddlezitejSim klientom Healthcare Business unit patria Specia-
lizované zdravotnicke institicie, majitelia a prevadzkovatelia regi-
onalnych sieti zdravotnej starostlivosti (Svet ZDRAVIA (SK] a dalsie
nemocnice), zdravotné poistovne (Ceskd primyslova zdravotni
pojistovna, Oborova zdravotni pojistovna zamestnancl bank, pojis-
toven a stavebnictvi, Union zdravotna poistovia, VSeobecna zdra-
votna poistoviia, Vojenskd zdravotni pojistovna Ceské republiky,
Zaméstnanecka pojistovna Skoda, Dovera, zdravotna poistoviia), Fa-
kultnd nemocnica s poliklinikou F.D.Roosevelta, ambulancie a prak-
ticki lekari.

Insurance Business Unit

Portfélio spolo¢nosti Asseco Central Europe pre oblast Insurance
tvoria informacné systémy pre komer¢né a déchodkové poistovne.
Komplexny informacny systém StarINS automatizuje vsetky back-
-office operacie v oblasti neZivotného, zZivotného, zdravotného a
dbéchodkového poistenia. Ponuku komplexného Core Insurance
rie$enia spolo¢nosti Asseco CE doplia iPortal, ktory moze byt jeho
suc¢astou alebo fungovat samostatne. Ide o moderné front-office
rieSenie, ktoré ponuka funkcionality elektronickych distribu¢nych
a servisnych kandlov. Vdaka pouzitiu najnovsich technologii a
know-how z réznych medzindrodnych trhov, spolu so systémom
StarINS a partnerskymi rieSeniami (ako napr. HannoverRe ReFlex],
tvori atraktivne rie$enie pre oblast Digital Insurance. Dal$im produk-
tom z ponuky Insurance rieSeni je SofiSTAR, produk&ny informacny
systém pre spravcov déchodkového sporenia obcanov. Systém za-
bezpecuje Cinnosti pre front-office a back-office s vysokou mierou
automatizacie procesov vratane internetového pristupu klientov k
osobnym déchodkovym u¢tom a automatického spracovania elek-
tronickych dokumentov déchodkového sporenia.

Medzi zakaznikov BU Insurance patria komer¢né poistovne a sprav-
covia déchodkového sporenia ob&anov v Slovenskej aj Ceskej re-
publike [Allianz — Slovenska poistoviia, Stabilita d.d.s., Allianz pojis-
tovna, a. s., Pojistovna VZP, a.s., Youplus Insurance International AG
CZ). Nase usilie ponukat softvérové produkty na medzinarodnom
trhu vyustilo v UspeSnom spusteni prevadzky rieSenia StarINS v nigé-
rijskej poistovni Wapic Insurance plc (neZivotné poistenie) a Wapic
Life Assurance Ltd. (Zivotné poistenie). V roku 2019 nase rieSenie Digi-
tal Insurance bolo Uspesne spustené do prevadzky v Ceskej Republi-
ke v rdmci zmluvy s poistoviiou Aspecta Assurance International AG,
so sidlom v Lichtenstajnsku.

Public SK Business Unit

Systémy pre verejnu spravu, ktoré vyvija a implementuje Business
Unit Public SK, patria popri rieSeniach pre komeréné subjekty k hlav-
nym oblastiam zaujmu spoloc¢nosti. V oblasti centrdlnej verejnej
spravy sa Asseco CE Specializuje na vytvaranie a dodavku takych
rieSeni, ktoré sa nedaju realizovat Standardnymi prostriedkami a
nastrojmi, bez velkého mnozstva tvorivej prace. Najva¢sou domé-
nou spolocnosti je schopnost navrhovat a realizovat systémy pre
spracovanie velkych objemov dat so sofistikovanou transakénou

logikou, ako aj $pecidlne portalové riesenia s formularovym rozhra-
nim uréené pre verejnu spravu, ktoré su implementované s napoje-
nim na prierezové komponenty eGovernmentu a zakladné registre.
Konkrétnu ponuku pre verejnu spravu predstavuje navrh a dodavka
komplexnych systémov pre $tatnu spravu, zahffajucich HW, sietovu
infrastruktaru, integraénu platformu a Specializované vysoko zatazo-
vané aplikacie s garantovanou vysokou dostupnostou pre Specifické
potreby $tatnej spravy typu centrdlne informacné systémy, agendo-
vé systémy, registre, kontrolorske informacné systémy pre distribu-
ciu Statnych prispevkov a dotdcii, alebo rozpoctoveé informacné sys-
témy pre spracovanie a publikaciu rozsiahlych suborov dat.

Specialnou oblastou kompetencii Asseco CE je oblast Dopravnej
telematiky, do ktorej spadd predovsetkym Inteligentny Doprav-
ny Systém (IDS) s presahom na problematiku Smart Cities a Smart
Traffic a jeho transponovanie pre uc¢ely dopravnych prieskumov
a sledovanie objektivnej zodpovednosti. Toto rieSenie umoznuje
efektivnejSie vyuzitie existujucej dopravnej infrastruktury, zvysenie
plynulosti dopravy a tym podmienené uspory ¢asu a pohonnych
hmét. Vysledkom ich zavedenia je aj znizenie negativhych dopa-
dov na Zivotné prostredie.

Daldou oblastou spadajicou do Public SK Business Unit je business in-
telligence. Spolocnost sa v tejto oblasti dostala pri vyvoji softvéru od
pdvodnych reportovacich uloh cez dashboardy a ad-hoc analyzy az
k pokrocilym metdédam dataminingu a prediktivneho modelovania.
Svoje rieSenie StarBl buduje bud na klU¢, alebo customizaciou vopred
pripravenych modulov. Vyuziva Standardnu platformu Bl a databazy
(IBM, Microsoft, Oracle a SAS). Asseco Central Europe ponuka Siroku
paletu rieSeni na sledovanie a vyhodnocovanie profitability (produk-
tov, klientov, obchodnych kanalov), automatizaciu vykaznictva pre in-
terné alebo externé prostredie (pravidelny reporting, ad hoc vystupy),
hibkovu analyzu dat cez nastroje dataminingu s riesenim tloh, ako st
napr. odhalovanie podvodov (poistovnictvo, Statne prijmy — dane),
krizovy predaj, ndsledny predaj, segmentacia zakaznikov a iné typoveé
ulohy. Na konsolidaciu Uudajov a ich prenosy medzi heterogénnymi
systémami je uréené rieSenie AQS (Asseco Quality Services), ktoré
kombinuje softvérovy produkt, metodiku a suvisiace sluzby zamerané
na realizaciu migracii, konsolidacii a Cistenie dat.

Hlavnym cielom divizie Public Consulting je, popri aktivitach v sek-
tore Skolstva a rezorte prace so zameranim na poradenstvo, rozsirit
svoje sluzby aj na dalSie oblasti narodného hospodarstva a tiez suk-
romny sektor. Integrovanie existujucich, ale tiez inovativnych systé-
mov vzdeldvania a implementovanie novych programov vyplyva-
jucich z poziadaviek a trendov na trhu prace smerom k vzdelavaniu
zostane naSou prioritou. Suc¢asny trend vysokého hospodarskeho
rastu v kontraste s nedostatkom kvalifikovanej pracovnej sily vytvara
dopyt po kvalitnych poradenskych sluzbach a inovativnych rieSe-
niach v oblasti vzdeldvania.

NaSou prioritou nadalej zostava udrziavat existujuce partnerstva
ako napriklad s Konfederaciou odborovych zvazov (KOZ), Asocia-
ciou zamestnavatelskych zvazov a zdruzeni (AZZZ), Republikovou
uniou zamestnavatelov (RUZ), Zdruzenim miest a obci Slovenska
(ZMOS), ainymi.

eHealth zastreluje rieSenie sluzieb verejnej spravy pre ,Elektronic-
ké sluzby zdravotnictva“. Zabezpecuje implementdciu vizualnych
sluzieb ,Poskytovanie zdravotnych informacii pacienta“ — Elektro-
nicka zdravotna knizka. Suc¢astou rieSenia je aj sprava pacientskeho
sumaru, vypisy z osobného uctu pacienta, osobné zaznamy obcana,
online objedndvanie k lekarovi, zapisovanie vysledkov a laborator-
nych vysetreni. Vyznamnym komponentom rieSenia je pridelovanie
suhlasov na poskytovanie zdravotnych informacii pacienta.



The Strix software is the first product from the family of products
supporting improvement of hospital care financing in Slovakia. Strix
classifies hospital care into almost 1,200 so-called DGR groups, fac-
toring in both medical care issues and financial aspects of individual
cases thanks to which it supports fair financing of hospitals. Jubula
is a DRG module intended for assessment physicians in health insur-
ance companies to obtain and prepare data from the system about
insured people, hospitalization cases, and the health care reported
by healthcare providers in respect of provided benefits.

The most important clients of the Healthcare BU include specialized
health institutions, owners and operators of regional healthcare net-
works (Svet zdravia (SK) and other hospitals), health insurance com-
panies (Ceska primyslova zdravotni pojistovna, Oborova zdravotni
pojistovna zaméstnancl bank, pojistoven a stavebnictvi, Union zdra-
votnd poistovia, VSeobecna zdravotna poistovna, Vojenska zdra-
votni pojistovna Ceské republiky, Zaméstnanecka pojistovna Skoda,
Doévera, zdravotna poistovna), Fakultnd nemocnica s poliklinikou
F.D.Roosevelta, ambulances and general practitioners.

Insurance Business Unit

The portfolio of Asseco CE for the insurance sector comprises infor-
mation systems for commercial and pension insurance companies.
The full-scale information system StarINS automates all back-office
transactions in the area of non-life, life, health, and pension insur-
ance. The full-scale Core Insurance solution from Asseco CE is com-
plemented by iPortal that may form its part or work independently.
It is modern front-office solution offering functions of electronic
distribution and service channels. Thanks to the application of the
latest technologies and know-how from international fairs together
with the StarINS systems and partner solutions (such as HannoverRe
ReFlex), it represents an attractive solution in the digital insurance
area. Another product intended for insurance companies is SofiSTAR
— a production information system for pension savings management
companies. The system safeguards front-office and back-office
activities at a high level of process automation, including internet
access for clients to personal pension accounts and automated pro-
cessing of electronic pension savings documents.

Clients of the Insurance BU include commercial insurance companies
and pension savings management companies both in the Slovak
Republic and the Czech Republic (Allianz — Slovenskd poistovia,
Stabilita d.d.s., Allianz pojistovna, a. s., Pojistovna VZP, a.s., Youplus
Insurance International AG CZ). Our efforts aimed at offering soft-
ware products internationally have resulted in the successful launch
of operation of the StarINS solution in Wapic Insurance plc, Nigeria
(non-life insurance) and Wapic Life Assurance Ltd. (life insurance). In
2019, our digital insurance solution was successfully commissioned
in the Czech Republic under contract with Aspecta Assurance Inter-
national AG, Liechtenstein.

Public SK BU

The public administration systems developed and implemented by
the Public SK BU represent, in addition to the solutions intended for
commercial entities, one of the major areas of the Company’s focus.
As concerns central public administration, Asseco CE specializes in
development and supply of solutions that cannot be implemented
by standard means and tools without investing a great amount of
creative work. The strongest domain of the Company is the ability
to design and implement systems processing large volumes of data
with a sophisticated transaction logic and special portal solutions with
an interface providing forms intended for the public administration,

which are implemented with connections to the sectoral components
of eGovernment and basic registers. The specific offer for the state
administration includes designing and supply of full-scale systems, in-
cluding HW, network infrastructure integration platform, and special-
ized high-load applications with guaranteed high accessibility, which
address specific requirements of the state administration concerning
central information systems, agenda systems, registers, auditing in-
formation systems for distribution of the contributions and subsidies
provided by the government and budgetary information systems for
processing and publication of large data files.

The special area of competence of Asseco CE is the area of traffic
telematics, including the Intelligent Traffic System (IDS), which over-
laps with Smart Cities and Smart Traffic issues, and its transposition
for the purposes of traffic surveys and monitoring of objective liabil-
ity. This solution allows more efficient use of the existing traffic infra-
structure and increases traffic flow, resulting in time and fuel savings.
Its implementation reduces negative impacts on the environment.

Another area covered by Public SK BU is business intelligence. In this
area, the Company has proceeded within software development
from reporting tasks through dashboards and ad-hoc analyses to
advanced methods of datamining and predictive modelling. The
Company provides its StarBl solution either as a turnkey project or
through customization of already developed modules. It uses the
standard Bl platform and databases (IBM, Microsoft, Oracle and SAS).
Asseco CE offers a wide range of solutions for monitoring and as-
sessment of profitability (products, clients, business channels), re-
porting automation for internal and external environments (regular
reporting, ad hoc outputs), deep data analysis via datamining tools
and resolving various tasks such as fraud detection (insurance indus-
try, state revenues — taxes), cross-selling, add-on selling, customer
segmentation, and other types of tasks. The AQS (Asseco Quality
Services) solution is intended for data consolidation and transfer
among heterogenous systems. The solution combines a software
product, methodology, and related services focusing on execution
of data migration, consolidation, and cleaning.

The main goal of the Public Consulting division is to extend its ser-
vices to other areas of the national economy and the private sector
in addition to activities carried out within the sectors of education
and labor, while focusing on consultancy. Integration of existing
and innovative education systems and implementation of new pro-
grams inspired by education related requirements and labor market
trends will remain our priority. The current trend of high economic
growth contrasts with a lack of qualified manpower and this creates
a demand for quality consultancy services and innovative solutions
for education.

Our priority is to maintain existing partnerships, such as those with
the Trade Union Confederation (Konfederacia odborovych zvazov
- KOZ], Association of Employer Unions and Associations [Asocidcia
zamestnavatelskych zvazov a zdruzeni - AZZZ), National Employer Union
(Republikova Uinia zamestnavatelov - RUZ) and Association of Towns and
Villages of Slovakia (Zdruzenie miest a obci Slovenska - ZMOS).

eHealth covers solutions for public administration services in re-
spect of “Electronic Health Services”. It secures implementation of
visual services “Patient health information provision” — Electronic
health record. The solution also includes administration patient
summaries, personal account statements, citizen personal records,
online medical appointments and registration of examinations and
laboratory examinations. The important component of the solution
is assignment of consent to provision of patient medical information.
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Medzi najvacsie projekty realizované v tejto oblasti patria dodavky
rieSeni pre ministerstva (Ministerstvo dopravy a vystavby, Minister-
stvo financii SR, Ministerstvo vnutra SR, Ministerstvo zdravotnictva
SR}, Najvyssi kontrolny urad SR, Danoveé riaditelstvo Slovenskej re-
publiky, Urad verejného zdravotnictva SR, Narodné centrum zdra-
votnych informacii, Cesmad Slovakia, Statny institit odborného
vzdelavania a mnohé dalSie urady ¢i institucie.

S ohladom na rieSenia v oblasti data warehousingu a business intel-
ligence medzi vyznamnych klientov business unitu patria komeréné
organizacie ako aj nekomeréné institucie, kde rieSenia Asseco vy-
znamne napomahaju napr. Finanénému riaditelstvu SR v boji proti
dafovym Unikom, umoznuju spracovavanie Statistickych dat pre
Cesky statisticky Ufad, alebo su sucastou integracie dat a systémov,
ako je to v pripade Ceskomoravské stavebni spofitelny.

Public CZ Business Unit

Profil Public CZ Business Unit je podobny charakteristike Public SK
Business Unit. Intenzivne sa rozvijajuce kompetencie nasej spo-
lo¢nosti v oblasti verejnej spravy tu mozno este rozsirit o vyuzitie
principov Enterprise Architektury. Vyuzivame jej principy pre mapo-
vanie su¢asného stavu a navrh buduceho stavu architektury cieloveé-
ho prostredia (v danom segmente je to napr. Urad alebo Ustredny
spravny urad) vratane navrhu transformacnych projektov a roadma-
py. V ramci projektov tohto typu je vyuzivand metodika TOGAF™ a
modelovaci jazyk ArchiMate™. V suc¢asnej dobe je tzv. Government
Enterprise Architecture (GEA, EA modifikovana pre verejnu spravu)
v oblasti verejnej spravy vyznamnym trendom a jej vyuzitie je stale
castejsie. V Ceskej republike je na principoch GEA zalozeny tzv. N&-
rodni architektonicky plan [NAP). Kazdy novy projekt v tejto oblasti
uz musi zodpovedat architektonickym vzorom a principom, ktoré su
kodifikované prave v NAP.

Rozvoj BU Public v uvedenej oblasti bolo spravne rozhodnutie. Vyuzi-
tie GEA v elektronizacii verejnej spravy vratane vietkych jej segmen-
tov prispieva k sprehladneniu a vacsej systematizacii pri navrhoch a
realizacii novych projektov eGovernmentu. Toto vedie k ¢astejSiemu
vyuzitiu uvedenej kompetencie pri projektoch zameranych priamo
na tvorbu architektury. Konkrétnu ponuku pre verejnu spravu pred-
stavuje navrh a dodavka komplexnych systémov pre $tatnu spravu,
zahfiajucich HW, sietovu infrastruktiru a Specializované vysoko
zatazované aplikacie s garantovanou vysokou dostupnostou pre
Specifické potreby Statnej spravy typu centralne registre, obchodné
registre, kontrolné systémy pre distribuciu $tatnych prispevkov a do-
tacii alebo rozpoctové informacné systémy pre spracovanie a publi-
kaciu rozsiahlych suborov dat na platformach Informix alebo Oracle
s vyuzitim aplikacnych serverov Weblogic a topolégiou Geocluster
RAC a vyvojového prostredia Java.

Medzi najvacsie projekty realizované v BU Public patria dodavky
rieseni pre ministerstva (Ministerstvo vnutra CR, Ministerstvo financii
CR, Ministerstvo zdravotnictva, atd.), ale spolupracujeme aj so Sta-
tistickym uradom CR a s mnohymi dal$imi dradmi ¢&i institGciami ako
napriklad Ceska sprava socidlneho zabezpecenia. Najvyznamnejsim
projektom roku 2019 sa stalo spustenie novej generacie portalove-
ho riedenia pre cely rezort Ministerstva prace a socialnych veci CR.
Uspesne sme dokongili projekty agendového informaéného systé-
mu pre Cesky bafsky Ufad a portalové riesenie pre Generalne riadi-
telstvo ciel CR. V priebehu celého roku sme intenzivne pokracovali
v praci na jednom z najvéacsich projektov v oblasti eGovermentu CR
za posledné roky - eSbirka a eLegislativa pre Ministerstvo vnutra CR,
ktory by mal byt dokonc¢eny v roku 2020.

V uplynulom roku sme sa podielali na kontinualnom rozvoji dalSich
funkcionalit Portalu ob¢ana. Rovnako sme pokrac¢ovali v rozvoji RPP
s Ministerstvom vnutra CR, kde taktieZ do$lo v ostatnom roku k vy-
znamnému rozvoju tohto registra a dohode o pokracovani rozvoja
tohto registru na dalSie 3 roky.

Utility Business Unit

Sirokt ponuku skupiny Asseco CE dopliiaju riesenia z oblasti GIS a
spravy rozsiahlych aktiv. Utility BU zakaznikom ponuka komplexné
rieSenie postavené na Uplne novej softvérovej platforme SAMO.
SAMO umozni nasim zakaznikom budovat jednoduché aj zloZitejSie
aplikacie ¢i portalové rieSenia.

Pri vyvoji SAMO sme zhodnotili nase bohaté skusenosti ziskané za
dvadsatsedem rokov v oblasti vyvoja a implementacie Speciadlnych
technickych rieSeni. Nové SAMO priamo nadvazuje na Uspesné sof-
tvérové produkty TOMS, AG Portal a WFMS a vyznamne rozvija moz-
nosti vyuzitia nasho klu€ového systému LIDS, ktory sa stal zakladom
pre novu platformu.

Platforma SAMO je ramec na vytvorenie aplikacnej logiky zaloZenej
na metadatach, zostaveny na zaklade architektiry SOA / microservice
(MSA). Vsetky existujuce a buduice komponenty budd komunikovat
pomocou otvorenych Standardov a protokolov. S platformou SAMO je
mozné prendsat rézne aplikacie a systémy, ktoré dosledne spolupracu-
ju pri podpore end-to-end podnikovych procesov - hladkej vymene
informacii a vykonavani transakcii, znizovani redundancie a duplikacie
udajov a fungovani, akoby iSlo o jediny systém. SAMO aplikacie mdzu
byt upravené a vyvijané nezavisle timom pouzivatelov. SAMO nativhe
poskytuje vSetku obchodnu logiku prostrednictvom zdokumentova-
ného rozhrania API [REST, WMS, WFS,..), ktoré mdze byt zverejnené aj
prostrednictvom webového rozhrania ako OpenAPI.

SAMO umoznuje vytvaranie aplikacii zalozenych na metadatach
prostrednictvom konfiguracii. Metadata zahffiaju podrobnu defi-
niciu opisujucu spdsob ukladania Udajov a vztahov medzi ¢astami
udajov, opis pouzivatelského rozhrania, ako su editovacie a lokali-
zacné formulare, tematické Sablony, definicie topologickych a ana-
lytickych uloh, zaklad pravidiel pre kontrolu udajov atd. Implemen-
tacny tim alebo neskor vyskoleny pouzivatel mbéze vytvorit, upravit
alebo aktualizovat vSetky potrebné konfiguracie. Sucasti SAMO su
opakovane pouzitelné stavebné bloky (bloky metadatového kédu).

SAMO EAM je technicko-prevadzkovy informacny systém, ktory je
obvykle zaradeny do kategorie systémov EAM (Enterprise Asset Ma-
nagement). SAMO podporuje technickl aj majetkovu evidenciu a
dokumentaciu vietkych zariadeni a objektov na baze systému typu
GIS, procesy planovania, vystavby, udrzby a zabezpecenie prevadz-
ky technickej infrastruktury. Typickym uzivatelom SAMO su spoloc¢-
nosti spravujuce infrastrukturny majetok, napr. rozsiahle distribu¢né
siete (elektrina, plyn, voda, kanalizacia, telekomunikacie, dialkové
vykurovanie), velké priemyselné aredly, bane, sprava miest, ktoré
buduju infrastrukturu ,Smart City*, dalej spravcovia dopravnej infras-
truktury (cesty, Zeleznice), Statna sprava ¢i poistovne (hodnotenie
povodrovych oblasti a dalsich rizik).

Medzi nasich najvyznamnejsich klientov patria spolocnosti spravuju-
ce inzinierske siete (Prazska plyndrenska distribuce, a. s., N-ERGIE AG,
Norimberk, EWR Netz GmbH Worms, Technische Werke Ludwigsha-
fen AG, Stromnetz Hamburg GmbH, NEW AG Ménchengladbach,
Teplarny Brno, a. s., Vodarenskd akciovad spolecnost, a. s., Brno,
Vychodoslovenska vodarenska spoloc¢nost, a. s., Kosice, Brnénské
vodarny, a. s. SWU Stadtwerke Ulm GmbH, ENNI Energie & Umwelt



The most extensive projects implemented in this area include supply
of solutions for ministries (Ministry of Transport and Development,
Ministry of Finance of the SR, Ministry of Interior of the SR, Ministry
of Health of the SR}, Supreme Audit Office of the SR, Tax Directorate
of the Slovak Republic, Public Health Authority of the SR, National
Health Information Center, Cesmad Slovakia and State Institute for
Professional Education.

Important clients of the business unit include commercial organi-
zations as well as non-commercial entities. Asseco solutions sig-
nificantly assist the Financial Directorate of the SR to combat tax
evasion, allow processing of the data obtained from the Czech Sta-
tistical Office and serve to integrate data and systems as in the case
of Ceskomoravska stavebni spofitelna.

Public CZ BU

The profile of the Public CZ BU is similar to that of the Public SK BU.
Intensively growing competencies of our company in the public
administration area are enhanced by application of the Enterprise
Architecture principles to map the current situation and design a
future target environment architecture (in this particular segment it
is represented, for instance, by an office or central administration
authority) and to propose transformation projects and roadmaps.
Within projects of this type, we use TOGAF™ methodology and the
ArchiMate™ modelling language. Currently, so-called Government
Enterprise Architecture (GEA, EA modified for public administration)
represents a significant trend in the area of public administration
with its continuously increasing application. In the Czech Repubilic,
the GEA principles serve as the basis for the National Architecture
Plan (NAP). Each new project in this area must correspond to the ar-
chitectural models and principles codified in the NAP.

The development carried out by the Public BU in this area has proven
itself correct. Application of GEA within digitization of the public ad-
ministration system and all its segments contributes towards better
arrangement and enhanced systemization in designing and imple-
menting new eGovernment projects. This results in more frequent
use of the above competence within the projects focusing on ar-
chitecture creation. The specific offer for the state administration
includes design and supply of full-scale systems, including HW,
network infrastructure integration platform, and specialized high-
load applications with guaranteed high accessibility, which address
specific requirements of the state administration concerning central
information systems, agenda systems, registers, auditing information
systems for distribution of the contributions and subsidies provided
by the government, and budgetary information systems for process-
ing and publication of large data files via the platforms Informix or
Oracle, while making use of application servers Weblogic and to-
pology Geocluster RAC and the Java development environment.

The largest projects implemented by the Public BU include solutions
supplied to ministries (Ministry of Interior of the CR, Ministry of Fi-
nance of the CR, Ministry of Health] and cooperation with the Czech
Statistical Office and other authorities and institutions, for instance,
the Czech Social Security Administration. The most important proj-
ect of 2019 was the launch of the portal solution of a new generation
for the entire sector of the Ministry of Labor and Social Affairs of
the CR. We have successfully completed agenda information system
projects for the Czech Mining Office and the portal solution for the
General Customs Directorate of the CR. Throughout the year, we
continued intensive work on one of the most extensive projects in
the eGovernment area in the Czech Republic in recent years — eSbir-
ka and elegislativa for the Ministry of Interior of the CR. The project
is due to be completed in 2020.

In the last year, we participated in the continuous development of
other functions of the Citizen Portal. Furthermore, we continued the
development of RPP with the Ministry of Interior of the CR. This reg-
ister was enhanced significantly in the last year and we concluded
an agreement for continuing developemnet of the register for the
next three years.

Utility BU

A wide portfolio of the Asseco CE Group is complemented by solu-
tions in the area of GIS and large assets. The Utility BU offers cus-
tomers a full-scale solution based on a brand-new software platform
— SAMO. SAMO will enable our customers to develop simple and
more complex applications and portal solutions.

In developing SAMO, we have drawn on our rich experience ac-
quired during 27 years of work in developing and implementing
special technical solutions. New SAMO is directly linked with suc-
cessful software products TOMS, AG Portal, and WFMS and signifi-
cantly develops the possibilities for application of our key system
- LIDS that has become the basis of the new platform.

The SAMO platform is a framework for creation of application logic
based on metadata and has been compiled based on the SOA/mi-
croservice [MSA) architecture. All existing and future components
will communicate via open standards and protocols. The SAMO plat-
form allows transfer of various applications and systems that coop-
erate in detail to support end-to-end enterprise processes — smooth
information exchange and execution of transactions, redundancy
and data duplicity reduction, and functioning as a single system.
SAMO applications may be modified and developed independently
by a team of users. SAMO natively provides all business logic via
documented API interface (REST, WMS, WFS) that may be published
also through a web interface such as OpenAPI.

SAMO allows creation of metadata-based applications through
configurations. Metadata include a detailed definition describing
the manner of data storage and relationships among data parts,
description of the user interface providing editable and localization
forms, thematic templates, definitions of topological and analytical
tasks and basic rules for data checks. The implementation team or
a trained user may create, modify or update all required configura-
tions. SAMO elements represent reusable building blocks (metadata
code blocks).

SAMO EAM is a technical and operational information system that
usually belongs to the category of EAM systems (Enterprise Asset
Management). SAMO supports the technical and assets records and
documentation concerning all equipment and items on the basis of
the GIS type system and the processes within planning, construc-
tion, maintenance, and operation of technical infrastructures. Typical
users of SAMO are companies managing infrastructure assets, e.g.
extensive distribution networks (power, gas, water, sewerage sys-
tems, telecommunications, central heating), large industrial prem-
ises, mines, town administration authorities that build the “Smart
City” infrastructure, administrators of traffic infrastructures (roads,
railways), state administration bodies, and insurance companies (as-
sessment of floods and other risks).

Our most important customers include companies operating utility
networks (Prazska plynarenska distribuce, a.s., N-ERGIE AG, Norim-
berk, EWR Netz GmbH Worms, Technische Werke Ludwigshafen
AG, Stromnetz Hamburg GmbH, NEW AG Modnchengladbach,
Teplarny Brno, a.s., Vodarenskd akciova spolec¢nost, a.s., Brno,
Vychodoslovenska vodarenska spolocnost, a.s., Kosice, Brnénské
vodarny, a.s. SWU Stadtwerke Ulm GmbH, ENNI Energie & Umwelt
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Niederrhein GmbH, Moers, SYNTHOS), dalej spoloc¢nosti vlastniace
rozsiahle priemyselné arealy (BASF SE, CURRENTA GmbH & Co., No-
vartis Pharma AG Basel, AUDI AG, Daimler AG, SKODA AUTO, a. s.) a
organizacie z oblasti §tatnej spravy a samospravy (Statni pozemko-
vy Ufad Ceské republiky, Zeméméficky Gfad (CR], Olomoucky kraj,
Agencja Restrukturyzacji i Modernizacji Rolnictwa (Polsko], mesto
Langenthal (Svaj¢iarsko), mesto Vieder i vyznamné inZinierske a
konzulta¢né firmy (Basler&Hoffman, Lienhard).

Technologicka agentura Ceské republiky sa rozhodla s nami po-
kracovat trojrocnym vedecko-vyskumnym projektom na rieSenie
algoritmov pre generalizaciu map ZABAGED s vyuzitim algoritmov
umelej inteligencie.

ERP Business Unit

Business Information Systems od Asseco Solutions rieSia potreby
spolo¢nosti vietkych velkosti v réznych odvetviach a organizacii v
oblasti verejnej spravy. Systémy tejto spolocnosti su doplnené roz-
siahlym sortimentom sluzieb a partnerskych programov, ktoré su
vysoko cenené pre pokrocilu technolégiu a dalSie charakteristiky,
ktoré su vysledkom dokonalej znalosti domacich trhov. Vdaka ge-
ografickej blizkosti pobociek Asseco Solutions a ich bezprostred-
nému kontaktu s miestnymi zakaznikmi dokaze spolocnost upravit
svoje portfélio Specificky podla miestnych poziadaviek vo vsetkych
sektoroch a ponuknut vynikajuce sluzby na profesiondlnej urovni.
Jednotlivé lokalne rieSenia sa po osvedceni v praxi mézu v dlhodo-
bom horizonte stat su¢astou ponuky aj v inych krajinach.

IT Infrastructure & Integration Business Unit

IT Infrastructure & Integration Business Unit je dodavatelom infras-
truktarnych rieseni vo vSetkych fazach ich zivotného cyklu od navrhu
technologickej architektury cez dodavku a implementaciu az po
zabezpecenie prevadzky s pozadovanou uUroviou sluzby, vratane
prevadzky v rezime nepretrzitej dostupnosti a podpory systémov
24x7. Vyuziva pritom svoje dihorocné skusenosti s vyvojom, dodav-
kou a prevadzkou kritickych systémov vo verejnej sprave, finanénom
segmente, zdravotnictve a utilitdch a riadi sa Standardnymi meto-
dologiami pre efektivhu dodavku a spravu IT systémov. V sulade s
aktudlnymi trendmi a s vyuzitim najnovsich technoldgii sa Business
Unit Infrastructure & Integration orientuje stale viac na dodavky in-
tegrovanych rieseni az po uroven ,IT as a Service", Co umoznuje za-
kaznikom sustredit sa na ich hlavné obchodné zameranie a pritom
vyuzivat moderné, flexibilné a efektivne IT systémy.

Pri ndvrhoch Uzko spolupracuje s dalsimi obchodnymi jednotkami
tak, aby vysledné rieSenie zodpovedalo poziadavkam zakaznika na
funkcionalitu, bezpecnost, vykon, dostupnost, rozsiritelnost a Skalo-
vatelnost, spravu a dohlad.

Dodavané infrastrukturne rieSenia obsahuju tieto hlavné sluzby:

e Bezpecnostné projekty, analyza rizik, analyza suladu organizacie
s poziadavkami legislativy najma zakon o kybernetickej bezpec-
nosti, GDPR a dalSie, komplexné navrhy organiza¢no-procesnych
a technickych opatreni [napr. ochrana integrity komunika¢nych
prvkov, riadenie pristupovych opravneni, logmanagement, za-
bezpecenie SCADA systémov, detekcia, zber a vyhodnotenie
kybernetickych bezpecnostnych udalosti), navrhujeme procesy
pre naslednu bezpelnu prevadzku organizacie podla novej le-
gislativy, noriem a zasad ,best practices".

e Implementdcia a podpora serverovych systémov, sieti a ich za-
bezpecenie, systémov pre ukladanie dat, databazovych systé-
mov, middleware, aplika¢nych serverov a uzivatelskych systé-
mov.

e Budovanie infrastruktury pre aplikacie s vyuzitim kontajnerizacie

e Poskytovanie cloudovych sluzieb podla potreby a poziadaviek
zakaznika bud',,on premise” u zakaznika alebo v ,cloude”.

e Pre podporu externych i internych zakaznikov Asseco Central
Europe poskytuje sluzby Call Centra a Helpdesku v nepretrzitej
prevadzke.

IT Infrastructure & Integration Business Unit zaistuje dodavky hardveé-
ru, softvérovych licencii, sietovej a podpornej infrastruktury aj za-
kaznickych zariadeni, pricom vyuziva partnerské vztahy s vac¢sinou
vyznamnych vyrobcov a distributorov tychto technolégii.

Medzi najvyznamnejsSimi zakaznikmi, pre ktorych Business Unit
Infrastructure & Integration zabezpecovala navrh, dodavku, im-
plementaciu a podporu IT infrastruktury patri Ministerstvo vnitra
Ceské republiky, Cesky statisticky Ufad, Najvy$si kontrolny rad
Slovenskej republiky, dalej, Ceska sprava socialniho zabezpeceni
(prevadzka informac¢ného a komunikaéného rozhrania e-Portal),
Sprava zakladnich registrl (prevadzka registrov RPP a ROS), hlavné
mesto Praha (prevadzka Informac¢ného systému krizového riade-
nia), spolo¢nost DanubePay (podpora a prevadzka bankovych a
platobnych systémov).

IT Infrastructure & Integration Business Unit prevadzkuje a rozvi-
ja tiez interné informacné systémy Asseco Central Europe, v ramci
ktorych kontinualne obmiena infrastruktiru spolo¢nosti s ciefom
zvySovania podielu virtualnych technologii a technolégii cloudu. To
prinasa flexibilitu a efektivitu zdielania technologickych zdrojov pre
projekty v Ceskej republike, na Slovensku a v Madarsku a umozfiu-
je efektivne zdielanie znalosti naprie¢ spolo¢nostami. Pre vyvojové
timy obchodnych jednotiek priebezne navrhuje, buduje a spravuje
vyvojové a testovacie prostredia, nevyhnutné pre vyvoj a naslednu
podporu zakaznickych rieseni.



Niederrhein GmbH, Moers, SYNTHOS], the companies owning
large industrial premises (BASF SE, CURRENTA GmbH & Co., Novar-
tis Pharma AG Basel, AUDI AG, Daimler AG, SKODA AUTO, a. s.}, and
organizations in the area of state administration and self-govern-
ments (State Land Office of the Czech Republic, Land Survey Office
(Czech Republic), Olomoucky region, Agencja Restrukturyzacji i
Modernizacji Rolnictwa (Poland), City of Langenthal (Switzerland]),
City of Vienna, and important engineering and consultancy com-
panies (Basler&Hoffman, Lienhard).

The Technology Agency of the Czech Republic decided to continue
the three-year scientific research project with us, focusing on the al-
gorithms for generalization of maps — ZABAGED with the application
of artificial intelligence algorithms.

ERP BU

Business Information Systems from Asseco Solutions address the
needs of companies regardless of size in various sectors and public
administration organizations. The company’s systems are comple-
mented by a wide range of services and partner programs that are
highly appreciated due to advanced technology and other charac-
teristics resulting from perfect knowledge of local markets. Thanks
to the geographical proximity of Asseco Solutions branches and
their immediate contact with customers, the company can modify
its portfolio specifically according to local requirements in all sec-
tors and offer excellent and professional services. Individual local
solutions may also be offered also in other countries after they prove
themselves in practice.

IT Infrastructure & Integration BU

The IT Infrastructure & Integration BU supplies infrastructure solutions
throughout all stages of their life cycle from technology architec-
ture design, supply, implementation to securing operations at the
required service level, including the permanent availability mode
and system support on a 24x7 basis. The unit applies its long expe-
rience in developing, supplying, and operation of critical systems
within the public administration, financial segment, health sector,
and utilities and applies standard methodologies for efficient supply
and administration of IT systems. In compliance with current trends
and using the latest technologies, the Infrastructure & Integration BU
focuses increasingly on supply of full-scale solutions up to the “IT
as a Service” level, which enables customers to focus on their main
business activities while making use of modern, flexible and efficient
IT systems.

In creating designs, the BU closely cooperates with other business
units so that the final solution fully corresponds to the customer’s re-
quirements as concerns functions, safety, performance, availability,
extensions, scalability, administration, and supervision.

The supplied infrastructure solutions contain the following main ser-
vices:

e Safety projects, risk analyses, analysis of compliance of the orga-
nization with legislative requirements - in particular, cyber secu-
rity law, GDPR, and other laws; full-scale proposals of organiza-
tional, process-related, and technical measures (e.g., protection
of integrity of communication elements, management of access
rights, log-in management, SCADA system security, detection,
collection, and assessment of cyber security events). We also
propose processes for subsequent safe operations of the orga-
nization in compliance with new legislation, standards, and best
practices.

e Implementation of and support for server systems, networks and
their security, data storage systems, database systems, middle-
ware, application servers, and user systems.

e Development of infrastructure for applications making use of
containerization.

e Provision of cloud services according to the needs and require-
ments of the customer either “on premise” at the customer’s facil-
ity orin a cloud.

e To support external and internal customers, Asseco CE provides
call center and helpdesk services on a 24/7 basis.

The IT Infrastructure & Integration BU secures delivery of hardware,
software licenses, network and supporting infrastructures and user
devices while making use of partnerships with a number of impor-
tant manufacturers and distributors of such technologies.

The most important customers for whom the Infrastructure & Inte-
gration BU has secured design, supply, implementation of, and sup-
port for IT infrastructures include The Ministry of Interior of the Czech
Republic, Czech Statistical Office, the Supreme Audit Authority of the
Slovak Republic, Czech Social Security Administration (operation of
the information and communication interface — ePortal), Basic Regis-
ter Administration (operation of the Register of Rights and Liabilities
and the ROS register], the Capital of Prague (operation of the emer-
gency management information system), and the DanubePay com-
pany (support for and operation of banking and payment systems).

The IT Infrastructure & Integration BU also operates and develops
internal information systems of Asseco CE, within which the BU con-
tinuously changes the company’s infrastructure to increase the share
of virtual and cloud technologies. This process brings flexibility and
efficiency of shared technological resources for projects in the
Czech Repubilic, Slovakia, and Hungary and allows efficient knowl-
edge sharing across companies. It designs, develops and manages
development and testing environments for the development teams
of business units, required for development and subsequent sup-
port for customer solutions.
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Nové projekty, produkty,
sluzby a rieSenia

Produkty, sluzby a rieSenia z dielne Asseco Central Europe uspesne konkuruju vo vsetkych oblastiach hos-
podarstva. Aj rok 2019 priniesol zaujimavé nové projekty.

Poistoviia YOUPLUS

Nova bezpapierova a plne digitalizovana zivotna poistovia s ob-
chodnou zna¢kou YOUPLUS zacala svoju ¢innost v maji 2019 na
¢eskom poistnom trhu, pri¢om jej prichod na Slovensko sa predpo-
klada vo februari 2020. Poistovha svojou prevadzkou priniesla evo-
lu¢né rieSenie v oblasti komplexného Zivotného poistenia a svojim
zakaznikom a obchodnym partnerom ponuka filozofiu tzv. ,Najlep-
Sieho partnerského konceptu“. Prevadzku poistovne zabezpecduje
komplexné softvérové rieSenie od spolocnosti Asseco. B2B procesy
zabezpecuje front-endové rieSenie iPortal podporujuce digitdlne
poistenie, na back-ende ,operuje“ core rieSenie nazvom StarINS.
Obe riesenia su poskytované na platforme PaaS. Poistoviia YOUPLUS
prichadza na Cesko-slovensky trh ako vébec prva s plne integrova-
nym elektronickym upisovanim poistného rizika v spolupraci s glo-
balnou zaistoviiou Hannover Re. Digitalizacia upisovacieho procesu
spociva aj v bezpapierovom spracovani vietkych dokumentov kon-
Ciacim biometrickym podpisom poistnej zmluvy. Zatial ¢o iné pois-
lio YOUPLUS je postavené na jedinom tzv. ,SMART" produkte, ktory
je schopny adaptacie vzhladom na zivotné potreby a udalosti pois-
tenca/ov (rodiny) pocas trvania zmluvy. Produkt obsahuje okrem in-
vesti¢nej zlozky 41 réznych pripoisteni a umoziuje poistit az 10 oséb
v rdmci jednej zmluvy. Distribu¢na politika spolo¢nosti YOUPLUS je
zalozend na principe B2B prostrednictvom externych maklérskych
firiem. Pre tuto spolupracu bola nevyhnutna integracia iPortal-u do
réznych platforiem pouzivanych maklérskymi spolo¢nostami. Toto
bolo tiez sucastou projektu implementacie. Rozhodnutiu o spolu-
praci so spolo¢nostou Asseco predchadzala sutaz, v ktorej Asseco
uspelo svojimi rie§eniami vdaka ich flexibilite, parametrizovatelnosti,
$kalovatelnosti a komplexnosti ponukanych sluzieb. Dalsou pozia-
davkou bolo rychle zavedenie systémov do prevadzky.

Rozvoj platformy SAMO a jej realizacia u
zakaznikov mesto Vieden, ,Stadtwerke’ EWR a
TWL, N-ERGIE Norimberk a Stromnetz Hamburg
GmbH

V roku 2019 pokracoval rozvoj vyvoja platformy SAMO. Ide o novu
generaciu nasich produktov TOMS, AG Portal a WFMS, ktoré by mali
postupne nahradit a zaroven Uzko integrovat nasu vlajkovu lod, GIS
systém SAMO:LIDS.

Tento rozsiahly rozvoj sa podpisal pod niekolko Uspednych imple-
mentacii u naSich zakaznikov. V roku 2019 tak pokracoval prvy pro-
jekt implementacie SAMO pre spravu verejného osvetlenia mesta
Vieden, ktory bol uspesne dokonceny a v nadchadzajucom roku
nas ¢aka prechod do produktivnej prevadzky. Pokracovala aj pripra-
va nahradenia systému TOMS u naSich dalSich zakaznikov, najma v
Nemecku, Stadtwerke EWR a TWL, kde napredoval rozvoj portalo-
vych rieSeni na platforme SAMO. Proces implementacie SAMO pre
podporu prevadzkovo technickych ¢innosti bude intenzivne po-
kracovat aj v nasledujucich rokoch. Zaciatkom roka 2019 presiel do

produkénej prevadzky novy portdl pre komunikaciu s verejnostou
spolo¢nosti N-ERGIE Norimberg, vytvoreny na platforme SAMO.

Rozvijali sme aj systémy implementované u nasich dlhodobych za-
kaznikov Prazska plyndrenska distribuce a Teplarne Brno. V roku 2019
sme uviedli do produktivnej prevadzky SAMO Portal pre Vyjadrenie
k existencii sieti pre Vodarenskou akciovou spolecnost, a.s.

V roku 2019 pokrac¢uje implementacia prevadzkového systému na
baze produktu SAMO pre Stromnetz Hamburg GmbH i projekt IVAN
pre nemeckého spravcu rozsiahlych priemyselnych aredlov CUR-
RENTA.

V roku 2019 sme zacali pracovat aj na novom projekte pre spoloc-
nost NEW AG v nemeckom Mdnchengladbachu, kde bude nasade-
né SAMO ako Workforce and resource management pre riadenie
udrzby mestskych utilitnych sieti.

Aj v roku 2019 pokracoval projekt na tvorbu ZABAGED, komplexného
digitalneho geografického modelu na uzemi Ceskej republiky pre
Zememeracsky urad. Naviac sme uspeli aj v prvom kole vedecko-
-vyskumného projektu na rieSenie algoritmov pre generalizaciu map
ZABAGED a budeme pokrac¢ovat trojroénym vedecko-vyskumnym
projektom.

Portal obc¢ana

Portal ob¢ana predstavuje novy koncept elektronickej komunikacie
verejnosti s verejnou spravou Ceskej republiky. Gestorom Portalu
obc&ana je Ministerstvo vnutra CR a garantom realizacie Narodna
agentura pre komunika¢né a informacné technologie, s. p. (NAKIT).
Asseco CE spolupracovalo pri ndvrhu celkovej architektury rieSenia
a zodpoveda za realizdciu vybranych ¢asti rieSenia na urovni fron-
tend-u.

Novy koncept rieSenia je postaveny na myslienke vytvorenia jed-
notného pristupového bodu pri vyuzivani digitdlnych sluzieb verej-
nej spravy pre federdaciu portalov Uradov. Do tohto zastreSujuceho
portadlu sa mdzu obcania, vdaka vybudovanej Narodnej identitnej
autorite (elektronické obcianske preukazy, datové schranky], prihla-
sovat prostrednictvom Statom uzndvanych kvalifikovanych a certifi-
kovanych identit. Obcan, ale aj podnikatelské subjekty, budu vdaka
tomuto portdlu moct riesit rézne zivotné situacie z jedného miesta.
Sucasne si tu zistia, aké informacie o nich verejna sprava zhromazdu-
je, v akom stave je ich podanie, ¢i v buducnosti aka je ich platobna
bilancia voci §tatu s moznostou platieb za poskytované sluzby.

Koncept spristuprfiovania jednotlivych sluzieb je postaveny na zve-
rejiiovani tzv. ,dlazdic”, pre ktory je vytvoreny nastroj a definované
pravidla ich registracie. Vznika tak akysi eGovernment Framework
umoznujuci réznym subjektom spristupnovat sluzby na tomto zastre-
$ujucom portali. Prvymi publikujucimi st Ceska sprava socialneho
zabezpecenia (CSSZ), Vieobecna zdravotna poistoviia (V$ZP), Ge-
nerdlne finan¢né riaditelstvo (GFR) a Kraj Vysocina so svojim zdravot-
nickym systémom eAmbulance.



New projects, products,
services and solutions

Asseco CE’s products, services and solutions compete successfully in all areas of the economy. Even 2019

brought interesting new projects.

YOUPLUS insurance company

The new paper-free and fully digitized insurance company under
the trademark YOUPLUS commenced its activities in May 2019 in the
Czech insurance market and its arrival in Slovakia is expected in Feb-
ruary 2020. The activities of this insurance company have introduced
an evolutionary solution in full life insurance and it offers its clients and
business partners the philosophy of “Best Partner Concept”. The insur-
ance company’s operations are carried out based on the full-scale
software solution from Asseco. B2B processes are secured via the
front-end solution - iPortal supporting digital insurance, and the StarINS
solution “operates” on the back-end side. Both solutions are provided
via the PaaS$ platform. YOUPLUS insurance company enters the Czech
and Slovak markets as the first company with fully integrated electronic
insurance risk subscription in cooperation with the global reinsurance
company Hannover Re. The digitization of the subscription process is
based on the paper-free processing of all documents and ends with
the biometric signature of the insurance contract. While other insurance
companies offer their clients as wide as possible a portfolio of prod-
ucts, the YOUPLUS portfolio is based on one “SMART” product that may
be adapted to the requirements and events occurring during the life
of the insured person(s] (family) throughout the term of the contract. In
addition to the investment element, the product contains 41 various ad-
ditional insurance elements and allows creation of insurance coverage
for up to 10 people under one contract. The distribution policy of YOU-
PLUS is based on the B2B principle and external brokerage companies.
This cooperation was conditioned by integration of iPortal with various
platforms used by brokerage companies. The integration was a part
of the implementation project. The decision to cooperate with Asseco
was made after a tender procedure within which Asseco succeeded
with its solutions thanks to their flexibility, possibility to parametrize
them, scalability, and the full-scale character of the offered services.
Quick commissioning of systems represented another requirement.

Development of the SAMO platform and its
implementation for customers City of Vienna -
Stadtwerke EWR and TWL, N-ERGIE Norimberk,
and Stromnetz Hamburg GmbH

In 2019, the development of the SAMO platform continued. It repre-
sents a new generation of our products TOMS, AG Portal and WFMS
which should gradually replace and closely integrate our flagship —
the GIS system SAMO:LIDS.

This extensive development yielded several successful implemen-
tations for our customers. We successfully implemented SAMO for
administration of the pubilic lighting system of the City of Vienna in
2019, which should be commissioned in the upcoming year. We con-
tinued preparation of the TOMS system replacement for our other
customers and for Stadtwerke EWR and TWL, Germany, within fur-
ther development of portal solutions of the SAMO platform. The pro-
cess of implementation of SAMO to support operations and tech-
nical activities will continue intensively in upcoming years. By the
beginning of 2019, the new portal created on the SAMO platform for
communication with the public was commissioned within N-ERGIE
Nuremberg company.

We also further developed the systems implemented for our long-
standing customers Prazska plynarenskd distribuce (a gas distribu-
tion company) and Teplarne Brno (a heating supply company). In
2019, we commissioned the SAMO Portal for Opinions on existence
of networks for Vodarenska akciova spolec¢nost, a.s.

In 2019, the implementation of the operation system based on the
SAMO product continued for Stromnetz Hamburg GmbH along with
the IVAN project for the German administrator of large industrial
premises - CURRENTA.

We began a new project for the NEW AG company based in
Monchengladbach, Germany, where SAMO will be deployed as the
workforce and resource management system for management of
maintenance of the city utility networks.

The project involving creation of ZABAGED - a full-scale geographic
model of the territory of the Czech Republic for the Land Survey
Office continued in 2019. Moreover, we were also successful in the
first round of the scientific research project focusing on algorithms
for generalization of ZABAGED maps and we will continue the three-
year scientific research project.

Citizen Portal

The Citizen Portal represents a new concept of electronic communi-
cation between citizens and the public administration of the Czech
Republic. The sponsor of the Citizen Portal is the Ministry of Interior
of the CR and the sponsor of its implementation is Narodna agentura
pre komunikac¢né a informacné technologie, s. p. (NAKIT — a national
agency for communication and information technologies). Asseco
CE cooperated in designing the overall architecture of the solution
and is responsible for selected parts of its implementation at the
front-end level.

The new solution concept is based on the idea involving creation
of one shared access point for use of digital public administration
services for the federation of official portals. Thanks to the already
implemented National Identification Authority (electronic ID cards,
data boxes), citizens may log into this “umbrella” portal, using the
identities qualified and certified by the government. The portal will
enable citizens and corporate entities to resolve various situations
using one access point. Moreover, they will be able to find out what
kinds of information the public administration collects about them,
the status of their submissions, the status of their payment balances
for obligations towards the government and will be able to pay for
services rendered .

The concept of availability of individual services is based on publi-
cation of so-called tiles, in respect of which a tool has been created
and rules for their registration have been defined. This all creates
some kind of eGovernment Framework allowing various entities to
provide access to their services within the umbrella portal. The first
publishing entities include the Czech Social Security Administration,
VSeobecna zdravotni pojistovna (General Health Insurance Agency),
General Financial Directorate, and the Vysocina Region with its med-
ical system eAmbulance.
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Tento generacne obmeneny portal predstavuje vyznamnu inovaciu
v ¢eskom eGovernmente, o ¢om svedc&ia mnohé pozitivne ohlasy.
Ocenenim nasdej odbornej prace a prace nasich partnerov je tiez
udelenie ceny Microsoft Award 2018 v kategdrii Verejna sprava a
rozvoj moderného mesta a ceny eGovernment THE BEST 2018 v ka-
tegorii Centralne projekty.

Implementacia StarBUILD Il a modulu
Workflow v MPSS

Po vy3se 1.5 roku prace sa podarilo Uspesne ukoncit projekt reali-
zacie upgradu core banking systému v Modré pyramidé stavebni
spofitelné (MPSS) a zahdjit produkénu prevadzku nového systému
StarBUILD Il v planovanom termine februar 2019.

Sucasne s projektom StarBUILD Il sa v MPSS implementoval aj novy
modul Workflow, ktory by mal prispiet k vy$$ej automatizacii a digi-
talizacii procesov primarne v Uverovej oblasti.

Jednym z hlavnych prinosov projektu StarBUILD Il okrem technolo-
gickej modernizacie je aj moznost on-line prepojenia core-ban-
king systému s dalSimi front-end systémami s vyuzitim vybudova-
nej servisne orientovanej architektury a tym padom aj skratenie
reakénej doby a zrychlenie spracovania jednotlivych operacii sta-
vebnej sporitelne.

e-Portal Ceskej spravy socialneho

zabezpeéenia (CSSZ)

Spolo¢nost Asseco CE v oktdbri 2019 podpisala s Ceskou spravou
socidlneho zabezpecenia novl ramcovu Stvorro¢nd zmluvu na
rozvoj a prevadzku Informacného a komunikac¢ného rozhrania (IKR
(SSZ), ktora zaistuje online komunikaciu s klientmi CSSZ.

Zuctovanie lekarenskej starostlivosti na zdklade
dispenzacii eRecept pre ZP VSZP a Union

0Od 1.6.2019 je v platnosti legislativa, na zaklade ktorej je nutné pre
zuctovanie lekdrenskej starostlivosti medzi zdravotnymi poistovia-
mi (ZP) a poskytovatelmi ZS pouzivat online dispenzacie — elek-
tronicky vydaj lieku cez sluzbu eReceptu. Ide o zdsadnu zmenu
spbsobu fakturacie pre 48 mil. receptov VSZP, resp. 4 mil. receptov
v Unione (roc¢ne), ktora si vyZziadala rozsiahle zmeny v poistnych
IS. ZlozZitost rieSenia umocnuje nutnost spravnej integracie roznych
vendorskych systémov poskytovatelov lekarskej starostlivosti na
sluzby ZP, ako aj fakt, ze celé nasadenie prebehlo pre vyse 2000
poskytovatelov z mesiaca na mesiaca bez pilotnej prevadzky. Vy-
raznym prinosom je odburanie nutnosti posielat papierové recepty
na Uhradu do ZP.

SAMO - Cesky bansky urad - implementacia vo
verejnej sprave

V roku 2019 sme Uspesne realizovali projekt nového agendového
infforma¢ného systému pre Statni barskou spravu, ktory podpori
metodicku jednotnost a plnu elektronickd podporu ¢innosti Uradu.
Systém tiez umozni Uplné elektronické podanie obc¢anov a organi-
z4cii v rdmci prislusnych agend prostrednictvom rozsirenia funkcio-
nality existujuceho verejného portalu, ur¢eného pre prijem formu-
larovych podani a informovani klientov o stave spravneho konania.

Realizacia agendového informa&ného systému pre Statni banskou
spravu je prvou implementaciou platformy SAMO vo verejnej sprave
a je tak vyznamnym krokom pre nové moznosti vyuzitia tejto Asseco
platformy. Vyhodami produktu SAMO je, Ze je riadeny metadatovo
a umoznuje flexibilni zmenu datového modelu podla poZiadaviek a
Specifik daného zakaznika. Podporuje tiez riadenie procesov.

ApplePay pre SLSP a DanubePay

V roku 2018 sa rozbehla implementacnd faza projektu ApplePay
pre Slovensku Sporitelfiu a DanubePay (koncovy zdkaznik Postova
banka). ApplePay nadviazal na Uspes$ny projekt GooglePay, Apple-
Pay umoznuje zdkaznikom banky plnohodnotne pouzivat Iphone
ako platobnu kartu na ktoromkolvek platobnom terminali podporu-
jucom bezkontaktné platby.

Po nainstalovani aplikacie si klient do mobilu méze preniest svoje
karty. Platby su chranené pristupovym kdédom do aplikacie, pripad-
ne otla¢kom prsta/overenim cez FacelD. Projekt bol implementova-
ny v spolupraci so spolo¢nostami Apple, MasterCard a Visa. Sluzba
bola u nasich zdkaznikov spustena v prvej vine uvedenia sluzby na
Slovensku — jun 2019 a zaznamenala velky medialny ohlas.

SAMO ako agendgvy systém pre Statni
pozemkovy ufad Ceské republiky

Koncom roku 2019 sme zacali pracovat na projekte implementacie
.Nového agendového informacniho systému*“ (NAIS] pre Statni po-
zemkovy Ufad Ceské republiky (SPU), ktory je jednou z najvacsich
organiza¢nych zloZiek $tatu v rezorte polnohospodarstva. NAIS za-
istuje informa&nu podporu va&siny procesov SPU, najmd procesy
sprava a prevod polnohospodarskych nehnutelnosti, vysporiadanie
restituénych narokov, majetkové vyrovnanie s cirkvami a ndbozen-
skymi spolo¢nostami, sprivatizovanie majetku, s ktorym je opravne-
ny hospodarit, aktualizacia a sprava geodatabazy hlavnych odvod-
fovacich zariadeni (HOZ) a dalSich vodohospodarskych zariadeni
(¢erpacie stanice, zavlahy, vodné nadrze) a stavieb v sprave SPU.
NAIS bude mat $tatut ,Informaéného systému verejnej spravy*, a za-
rovel bude naplfiat znaky ,Vyznamného informaéného systému® z
pohladu zakona o kybernetickej bezpecnosti.

NAIS je budovany na platforme SAMO, bude integrovany s celym
radom daldich informa&nych systémov SPU, ako je spisova sluzba,
ekonomicky systém, celd rada $pecifickych aplikacii. Dalej bude
systém integrovany na externé zdroje dat, najma IS zakladnych re-
gistrov a kataster nehnutelnosti.

V roku 2019 bol spracovany Cielovy koncept, implementacia bude
pokra¢ovat pocas roka 2020.

Postova banka a.s. — migracia kartového rieSenia
do DanubePay

V suvislosti so zmenou vlastnickej Struktury spolo¢nosti Danube-
Pay,a.s. sa Postova banka rozhodla premigrovat existujuce kartové
sluzby. Projekt zahffial migraciu vydavania debetnych kariet, prepaid
kariet, bankomatov a v roku 2020 sa zavf$i migraciou POS terminalov.
Asseco CE na tejto migracii participovalo subdodavatelsky cez spo-
lo¢nost DanubePay (StarCARD), rovnako aj cez dodavku bankové-
ho informacného systému do banky. Banka novym rieSenim ziskava
predovsetkym flexibilitu v kartovej oblasti.

IS RHH - Informacny systém pre regulaciu
hazardnych hier

Koncom roka 2018 nasa spolo¢nost podpisala kontrakt na realizaciu
nového informaéného systému pre potreby Uradu pre reguléciu ha-
zardnych hier (URHH). Tento Urad vznikol na zaklade zmeny legisla-
tivy v oblasti spravy agendy hazardnych hier (HH), ktoré v priebehu
roka 2019 presli z kompetencie Finan¢ného riaditelstva (FR SR) na
novovzniknuty URHH, ktory za&al svoju ¢innost vykonavat (v zmysle
legislativy) od 1.6.2019.

Najvys$Sou prioritou bolo o 6 mesiacov zabezpedit, aby novy Urad
mohol komplexne prevziat agendu HH od pévodného spravcu
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This new generation of the portal represents an important innova-
tion within the Czech eGovernment which is evidenced by a number
of positive reactions. Our expert work and that of our partners was
also recognized by the Microsoft Awards 2018 in the category Public
Administration and Modern City Development and the eGovern-
ment THE BEST 2018 award in the Central Projects category.

Implementation of StarBUILD Il and the Workflow
module within MPSS

After more than a year and a half of work, the project implementing
an upgrade to the core banking system in Modra pyramida stavebni
sporitelna (MPSS) was successfully completed and the StarBUILD I
system was put into operation by the schedule date of February 2019.

Together with the StarBUILD Il project, also a new module, Workflow
was implemented in MPSS, which is designed to contribute to a higher
level of automation and digitization primarily in credit processes.

One of the major benefits of the StarBUILD Il project is the techno-
logical upgrade and the possibility to connect the core-banking
system online with other front-end systems while using the devel-
oped service-oriented architecture which means reduction of the
response time and faster processing of individual transactions of this
building savings bank.

e-Portal of the Czech Social Security
Administration (Ceska sprava socialniho
zabezpeceni - CSSZ)

In October 2019, Asseco CE signed a new four-year framework
agreement with the Czech Social Security Administration for opera-
tion and development of the Information and Communication In-
terface (IKR CSSZ) which serves as a tool for communication with
clients of CSSZ.

Settlement of pharmacy services based on
dispensation via eRecept for the VSZP health
insurance agency and the Union health insurance
company

The laws requiring settlement of pharmacy services among health
insurance companies and pharmacy service providers based on
online dispensation — electronic dispensation of medical drugs
via the eRecept service — have been in force since 1 June 2019. This
means a fundamental invoicing change in respect of 48 million pre-
scriptions handled by V$ZP (General health Insurance Agency) and 4
million prescriptions handled by Union (annually), which has necessi-
tated extensive modifications within insurance information systems.
The complexity of the solution is underlined by the requirement to
integrate correctly various vendor systems used by medical care
providers in connection with the services provided by health insur-
ance companies and the fact that the entire deployment process
was completed for more than 2,000 providers within a month with-
out a pilot run. The elimination of the need to send paper prescrip-
tions to insurance companies for settlement purposes represents a
significant benefit.

SAMO - Czech Mining Office — implementation
within public administration

In 2019 we successfully completed the project involving a new
agenda information system for Statni bariska sprava (State Mining
Administration) that will not only support methodological uniformity
but it will also provide the office with the full electronic support.
Moreover, the system will allow full-scale electronic submissions
by citizens and organizations within individual agendas through ex-
tended functions of the existing public portal intended for receipt of
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agendy [teda FR SR] a zacat ju plnohodnotne vykonavat vo svojej
kompetencii s informac¢nou podporou nasho core IS (IS RHH).

Nase rieSenie muselo byt aj integra¢ne previazané na iné informac-
né systémy, kde medzi najdélezitejSie patria EIS (Ekonomicky info-
macny systém) Ministerstva financii, DKS (Dokumentacny systém
- registratdra) Ministerstva financii, TSU (Technicky skusobny Ustav)
a RVO (Register vyluc¢enych osdb). Zaroven sa planuje rozsirenie aj o
dalsie vyznamné integracie, napriklad RFO (Register fyzickych oséb),
pripadne UVA (Urad vladneho auditu).

V rdmci kratkeho Casu na celkové dodanie diela, vratane migracie
a konsolidacie udajov z pévodného IS na FR SR do nového IS RHH,
bol koncept realizacie navrhnuty na zakladoch ERP rieSenia SPIN od
dcérskej spolo¢nosti Asseco Solutions a v spolupraci divizii Public_BI
a Public_SK. Technicky je rieSenie umiestnené v prostredi vladneho
cloudu a integrované na rezortné aj mimorezortné IS. V sucasnosti je
nase rieSenie uz v produktivnej prevadzke nového uradu.
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Nemocnicny systém pre FNsP F. D. Roosvelta
Banska Bystrica

V roku 2019 sme uspesne nasadili novy nemocnic¢ny systém v jednej
z najvacsich nemocnic v SR. Zaciatkom roka 2020 boli data z pdvod-
ného NIS [nemocnic¢ny informacny systém) Uspesne premigrované
do nového IS nemocnice, v ktorom je spravovanych cez 900 I6zok a
systém vyuziva viac ako 1500 uzivatelov. Paralelne v systéme pracuje
viac ako 600 uZivatelov.

Mobilna aplikacia pre VSeobecnu zdravotnu
poistoviiu

Cielom projektu je poskytnutie bezplatnej mobilnej aplikacie po-
istencom VSZP, prostrednictvom ktorej si mézu manazovat svoje
zdravie a zdravie svojich deti a to jednoduchym pristupom k infor-
macidm, ktoré maju poistenci poruke v réznych Zivotnych situdciach.
Pouzivanie aplikacie je bezplatné, prvykrat bola pre poistencov
zverejnena v oktdbri 2017 a je pravidelne aktualizovana o nové funk-
cie. Med@zi jej zakladné funkcionality patri preukaz poistenca, moje
zdravie (vratane kompletnej informacie o zdravotnych vykonoch),
do lekarne (elektronické recepty), v mojom okoli (lekari a lekarne),
prevencia, karta prvej pomoci a mnohé dalsie.

Doteraz si mobilnu aplikaciu stiahlo takmer 70-tisic klientov. Aktivo-
vat si ju poistenci mézu v 509 lekarnach, doteraz tak v lekarni urobilo
takmer 1600 [udi. Najviac vyuzivané sluzby su 1. Moje zdravie, 2. Pre-
vencia, 3. Preukaz poistenca.
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Jednotné portalové riesenie rezortu Ministerstva prace a socialnych veci [MPSV] CR..
Unified portal solution of the Ministry of Labor and Social Affairs of the Czech Republic.



forms and provision of information to clients about the progress of
administrative proceedings.

The implementation of the agenda information system for Statni
barska sprava is the first implementation of the SAMO platform
within the public administration and represents an important step
towards new opportunities for use of this Asseco platform. The ad-
vantages of the SAMO product include control based on metadata
and flexible modification of the data model according to the re-
quirements and specific features of the customer concerned. It also
supports process control.

ApplePay for SLPP and DanubePay

In 2018, implementation of the ApplePay project for Slovenska
sporitelna, a.s. and DanubePay [Postova banka is the end customer)
commenced. ApplePay represents a continuation of the success-
ful project GooglePay and allows bank clients to use Iphone as a
payment card with any payment terminal supporting contactless
payments.

After downloading the application, the client may transfer their
cards to a mobile phone. Payments are protected by an applica-
tion access code or fingerprint/verification via FacelD. The project
was implemented in cooperation with Apple, MasterCard, and Visa.
The service was launched for our customers within the first phase
of implementation of the service in Slovakia in June 2019 and has
received a great media response.

SAMO as an agenga system for Statni
pozemkovy urad Ceské republiky

By the end of 2019, we began work on the project involving im-
plementation of the New Agenda Information System (NAIS) for
State Land Office of the CR [SPU - Statni pozemkovy ufad Ceské
republiky), which is one of the largest organizational units of the
government in the sector of agriculture. NAIS provides informa-
tion support for a majority of SPU processes, in particular, those
within administration and transfer of agricultural land, settlement
of restitution-related claims, property related settlement with
churches and religious organizations, privatization of the property
that SPU is authorized to manage, updating and administration of
the geodatabase of major drainage facilities (MDF] and other water
management facilities (pumping stations, irrigation systems, water
dams) and structures managed by SPU. NAIS will have the statute of
the “Public Administration Information System” and in addition will
have the features of an “Important Information System” under the
Cyber Security Act.

NAIS has been developed on the SAMO platform and will be inte-
grated with several other information systems of SPU, such as re-
cords management, economy system, and a number of specific
applications. Moreover, the system will be integrated to include ex-
ternal data sources and information systems of basic registers and
the land registry.

In 2019 the Target Concept was drawn up and its implementation will
continue during the year 2020.

Postova banka a.s. - card solution migration to
DanubePay

In connection with a change in the ownership structure of Dan-
ubePay, a.s., PoStova banka decided to migrate existing card ser-
vices. The project involved migration of debit card issue processes,
prepaid cards, and ATMs and in 2020, it will be completed by migra-
tion of POS terminals. Within this migration, Asseco CE participated

as a subcontractor via DanubePay (StarCARD) and as supplier of the
Banking Information System to the bank. Thanks to that new solution,
the bank became flexible in the area of card services.

IS RHH - Information system for gambling
regulation

By the end of 2018, our company signed a contract for implemen-
tation of a new information system for the Gambling Regulatory
Authority (Urad pre regulaciu hazardnych hier — URHH). The Au-
thority was established following legislative changes in the area of
gambling management (GM). The competencies in this area were
transferred during 2019 from the Financial Directorate of the SR to the
newly-established GRA which began to conduct activities (in com-
pliance with relevant legal regulations) on 1June 2019.

The top priority of our project was to ensure that the new authority
would be able to take over all GR records from the original adminis-
trator (i.e., the Financial Directorate of the SR) within six months and
begin to exercise its competencies to the full extent with the infor-
mation support provided by our core information system (IS RHH).

Our solution also had to be integrated with other information systems,
i.e., EIS (Economic Information System) of the Ministry of Finance, Doc-
umentary System — Records Retention of the Ministry of Finance, Tech-
nical Testing Institute, and the Register of Excluded Persons. Moreover,
extension by other important integration is planned, e.g., the Register
of Natural Persons and the Government Audit Office.

During the short period available for supply of the entire work, in-
cluding migration and consolidation of data from the original infor-
mation system of the FR SR into the new information system of the
GRA, the implementation concept was designed based on the ERP
solution from SPIN, a subsidiary of Asseco Solutions, in cooperation
with the Public_BI and Public_SK divisions. Technically, the solution
is situated within the government cloud environment, has been in-
tegrated as concerns departmental and non-departmental informa-
tion systems and is actively used by the new authority.

Hospital system for FNsP F. D. Roosvelta Banska
Bystricka

In 2019 we successfully implemented a new system within one of
the largest hospitals in the SR. By the beginning of 2020, the data
from the original HIS [hospital information system) was successfully
migrated into the new hospital information system that administers
over 900 beds and is used by more than 1,500 users. More than 600
users are able to work within the system simultaneously.

Mobile application for V§eobecna zdravotna
poistoviia (General Health Insurance Agency)

The objective of the project is to provide a free mobile application
for clients of V$ZP to enable them to manage issues related to their
health and health of their children through simple access to infor-
mation in various life situations. The use of the application is free of
charge and it was released for insured clients in October 2017. Since
then, it has been regularly updated and enhanced by new functional-
ities. Its basic functionalities include a client card, my health (including
full-scale information about medical examinations and treatment), the
pharmacy (electronic prescriptions), in my neighborhood (physicians
and pharmacies), prevention, first aid card, and many others.

Almost 70,000 people have already downloaded the mobile appli-
cation. Clients may activate it in 509 pharmacies and almost 1,600
people have already done so. The most frequently used services are
1. My health, 2. Prevention, and 3. Client card.
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Priehradky finanénych sluzieb

Klasicka kamenna pobocka je stale jednym z najddlezitejSich kana-
lov na poskytovanie bankovych sluzieb klientom. Ide najma o pracu
s hotovostou, servising vkladnych kniziek a iné operacie, ktoré je
narocné a niekedy aj nemozné realizovat online. Postova banka vy-
uzZiva na poskytovanie takychto sluzieb okrem vlastnej pobockovej
siete aj vybrané pracoviska Slovenskej posty, ktoré potrebovala vy-
bavit vhodnou aplikaciou.

Asseco CE dodalo Postovej banke rieSenie postavené na svojom
vlajkovom produkte, Asseco Omnichannel Platform (OCP). Priehrad-
ky finan¢nych sluzieb (PFS) su z hladiska funk¢énosti pobockovou apli-
kaciou, do ktorej sa prihlasuju zamestnanci banky. Vysoku pridanu
hodnotu tohto rieSenia pritom predstavuje najma jeho rozsiritelnost
— PFS je prvou Castou mozaiky, ktord ma potencidl stat sa jednot-
nym rieSenim celej komunikacie s klientom. Pouzitie OCP dava banke
moznost evolu¢nym spdsobom postupne pripdjat dalSie kandly: tak
priame (internet banking, mobil banking), ako aj asistované (call-
-centrum, predajné pobockové procesy a iné). Vysledkom mdze byt
skuto&ny bankovy omnichannel, teda konzistentnd obsluha vsetkych
klientskych potrieb bez ohladu na prave pouzity kanal.

KUKATKO - aplikacia uréend pre prezeranie
udajov ulozenych v Narodnom centre
zdravotnickych informacii reviznymi pracovnikmi
v zdravotnych poistovniach

Modul bol implementovany v roku 2018 pre VSeobecnu zdravotnu
poistovru. Cielom je, aby revizni pracovnici v zdravotnych poistov-
niach mali pristup k udajom, ktoré nechodia do zdravotnej poistov-
ne elektronicky, ale su uloZzené v Narodnom centre zdravotnickych
informacii. Revizni pracovnici by sa dostali k tymto udajom iba fy-
zickou navstevou u poskytovatelov zdravotnej starostlivosti (PZS),
pripadne na zadklade poziadavky u PZS o zaslanie papierovej kopie.
V roku 2019 sa planuje prepojenie aplikacie Kukatko s aplikaciou
Jubula, aby revizni lekari ¢i pracovnici nemuseli pracovat s dvomi
aplikaciami, ale iba s jednou.

eNeschopenka (€SSZ)

Pocas roka 2019 sme intenzivne s CSSZ pripravovali zavedenie plne
elektronického procesu docasnej pracovnej neschopnosti, tzv.
eNeschopenky. Elektronické spracovanie prinesie zjednodusenie
odovzdavania informacii medzi chorymi (poistencami v docasnej
pracovnej neschopnosti), €SSZ, lekarmi a zamestnavatelmi. Zasad-
ne sa tak zjednodusi tok informacii, pretoze eNeschopenka prepoji
elektronicky hned tri dotknuté subjekty: lekdra, zamestnavatela a
CSSZ. Projekt eNeschopenky bol ispesne spusteny 1.1.2020. Do pro-
jektu sa zapojilo viac ako 15-tisic poskytovatelov zdravotnych sluzieb
a viac ako 250-tisic zamestnavatelov. Ihned po spusteni pocas janu-
ara 2020 prislo viac ako 500-tisic eNeschopenek, teda 97% vsetkych
vystavenych pracovnych neschopnosti prislo elektronicky.

Jednotné portalové rieSenie rezortu Ministerstva
prace a socialnych veci (MPSV) CR

Dlhodobym strategickym cielom MPSV bolo zjednotit niekolko re-
zortnych portalovych platforiem do jednotného portadlového riese-
nia rezortu prace a socidlnych veci. Osvedc¢ené rieSenie e-Portalu
€SSz, ktoré je povazované za jedno z najlepsich rieseni ceského
eGovernmentu, bolo zvolené ako zaklad tejto jednotnej platformy.
V septembri 2017 bola podpisana trojstranna dohoda medzi Minis-
terstvom prace a socialnych veci, Ceskou spravou socialneho zabez-
pecenia a Asseco Central Europe o uzatvoreni ramcovej zmluvy na
prevadzku a rozvoj e-Portalu CSSZ. Cielom tejto dohody bolo, aby
MPSV mohlo vyuzit e-Portal CSSZ ako Riesenie pre cely rezort Minis-
terstva prace a socialnych veci CR.

Jednotné portalové riesenie rezortu prace a socialnych veci CR bolo
spustené do ostrej prevadzky v druhej polovici roka 2019. Projekt
preukazuje nasu vyznamnu kompetenciu v oblasti eGovernmentu a
modernych portdlovych rieSeni. Jedna sa hned o tri portaly www.
mpsv.cz, www.uradprace.cz, www.cizinci.cz. Projekt trval necelé
dva roky. Bol to jeden z najvacsich projektov tohto druhu v rezorte
MPSV a je velmi pozitivne vnimany nielen zakaznikom, ale aj odbor-
nou a laickou verejnostou.



Financial service desks

A classic branch office remains one of the most important channels
for provision of banking services to clients. It involves work mainly
with cash, services related to savings books and other demanding
transactions that are sometimes even impossible to execute online.
To provide such services, Postova banka uses, in addition to its own
network, selected branches of the Slovak Post Office, which had to
be equipped with a suitable application.

Asseco CE provided PoStova banka with a solution based on the
proprietary flagship product - Asseco Omnichannel Platform (OCP).
Regarding functionalities, Financial Service Desks (FSD) represent a
branch application for bank employees. The possibility to extend it
represents its high added value — FSD is the first part of the mosaic
that may potentially become a unified solution for all communica-
tion with clients. Application of OCP gives the bank the opportunity
to connect even more channels in an evolutionary manner, directly
(internet banking, mobile banking) and assisted [call center, retail
processes), resulting in a true banking omnichannel, with consistent
provision of services addressing all client requirements.

KUKATKO - an application intended to view the
data saved in the National Health Information
Center by auditing employees of health
insurance companies

The module was implemented for VSeobecna zdravotna poistovia
in 2018. The aim is to provide the auditing employees of health insur-
ance companies with access to data that is not transferred to the
health insurance companies electronically but is saved at the Nation-
al Health Information Center. Auditing employees would otherwise
have access to that data only during a personal visit to the healthcare
provider or based on requests for hard copies sent to healthcare
providers. In 2019, interconnection of the Kukatko and Jubula appli-
cations is planned to enable medical examiners or auditing employ-
ees to work with only one application.

Eneschopenka (CSSZ — Czech Social Security
Administration)

During 2019, we worked intensively together with €SSZ on imple-
mentation of the fully electronic processing of temporary incapacity
for work events, so called eNeschopenka. Electronic processing will
facilitate transfer of information among sick people (insured persons
who are temporarily unable to work], CSSZ, physicians, and employ-
ers, which will fundamentally simplify the flow of information as
eNeschopenka will interconnect the physician, employer and €SSZ.
The eNeschopenka project was successfully launched on 1 January
2020 and so far, more than 15,000 healthcare providers and over
250,000 employers have joined it. Immediately after its launch, more
than 500,000 eNeschopenka reports, i.e. 97% of all issued confirma-
tions of temporary incapacity for work, arrived electronically.

Unified portal solution of the Ministry of Labor
and Social Affairs of the CR (MLSA)

The Ministry’s long-term and strategic objective was to unify several
portal platforms into one portal solution for the labor and social af-
fairs sector. The time-tested solution of the e-Portal CSSZ, which is
deemed to be one of the best solutions within Czech eGovernment,
was selected as the basis for the unified platform . In September 2017, a
trilateral memorandum was signed by the Ministry of Labor and Social
Affairs, Czech Social Security Administration (Ceska sprava socialniho
zabezpeceni — CSSZ), and Asseco CE with the intention of entering
into a framework agreement for operation and further development
of e-Portal CSSZ. The objective of the Memorandum was to enable
the Ministry of Labor and Social Affairs to use the e-Portal CSSZ as a
solution for the entire sector falling under its competence.

The unified portal solution for the CR sector of labor and social affairs
was put into operation in the second half of 2019. The project evi-
dences our significant competence in the areas of eGovernment and
modern portal solutions. It consists of the www.mpsv.cz, www.urad-
prace.cz, and www.cizinci.cz portals. The project lasted almost two
years and was one of the largest projects of its kind within the sector
falling under the competence of the MLSA. It has been received very
positively by customers, experts and the public in general.
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ISO

certifikaty

sk/cz|
sk/cz|
sk/cz|
cz|
SK|

SK|

cz|

ISO 9001, Systém manazérstva kvality

ISO 14001, Systém manazérstva environmentu

ISO 27001, Systém manazérstva informacnej bezpecnosti
ISO 20000-1, Systém manazmentu IT sluzieb

ISO 25000, PoZiadavky na kvalitu a hodnotenie kvality
softvérového produktu

Potvrdenie o priemyselnej bezpecnosti na stupen
utajenia ,Tajné“, Narodny bezpecnostny Urad

Osvedcenie podnikatela, stupen utajenia ,Tajné“, Narodny
bezpecnostny urad

Obchodni
partneri

Asseco CE ma uzavreté zmluvy o partnerskej spolupraci s radom
poprednych globalnych hracov v oblasti IT. V. mnohych pripadoch
spolo¢nost dosiahla najvyssiu Uroven kvalifikovanych partnerstiev,
ziskala rad odbornych certifikatov a aktivne spolupracovala na reali-
zacii projektov a obchodnych pripadov.

Strategické partnerstva, kontinudlne vzdelavanie a zvySovanie od-
bornosti pracovnikov ndm umoznuje lepSie reagovat na Standardy
a trendy IT trhu, ale predovSetkym na zvySujuce sa poziadavky na
kvalitu dodavanych IT rieSeni a sluzieb.

A10 CZ| Gold Partner

CISCO SK/CZ| Select Certified Partner
Dell EMC SK| Authorized Partner
HPE SK| Silver Partner

HPE CZ| Business Partner
Huawei CZ| Silver Partner

CheckPoint SK/CZ| 2 Star Partner

IBM SK/CZ| Gold Partner

Microsoft SK| Gold Partner

Microsoft CZ| Silver Partner

Oracle SK/CZ| Platinum Level Partner
RedHat SK| Advanced Partner

RedHat CZ| Ready Partner

VMware SK| Solution Provider Professional
VMware CZ| Solution Provider Enterprise



ISO

Certificates
SK/CZ| 1SO 9001, Quality Management System
SK/CZ| 1SO 14001, Environmental Management System
SK/CZ| 1SO 27001, Security Management System
CZ| 1SO 20000-1, IT Services Management System
SK| 1SO 25000, Quality Requirements and Quality Evaluation
of Software Product
SK| Industrial Security Certificate at the “Secret” level, National
Security Authority
CZ| Entrepreneur Certificate at the “Secret” level, National

Security Authority

Business
partners

Asseco CE concluded partnership contracts with a number of lead-
ing global IT players. In many cases, the Company achieved its high-
est level of qualified partnership, has received numerous profession-
al certificates and has actively participated in the implementation of
projects and business cases.

Strategic partnerships, continuing education and professional
growth of employees improve the Company’s ability to follow the
trends and standards of the IT market and to react promptly to in-
creasing quality demands of IT solutions and services.

A10 CZ| Gold Partner

CISCO SK/CZ| Select Certified Partner
Dell EMC SK| Authorized Partner
HPE SK| Silver Partner

HPE CZ| Business Partner
Huawei CZ| Silver Partner

CheckPoint SK/CZ| 2 Stars Partner

IBM SK/CZ| Gold Partner

Microsoft SK| Gold Partner

Microsoft CZ| Silver Partner

Oracle SK/CZ| Platinum Level Partner
RedHat SK| Advanced Partner

RedHat CZ| Ready Partner

VMware SK| Solution Provider Professional
VMware CZ| Solution Provider Enterprise
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~:r najzamestnavatel' 2019
3. miesto IT a telekomunikacie

Nasi ludia
Our people

Asseco CE patri k vyznamnym zamestnavatelom v oblasti IT na Slovensku a v Ceskej republike. Nasi zamest-
nanci stoja za vSetkymi nasimi Uspechmi a tvoria hodnotu, ktora pretrvava nad vSetkymi ostatnymi. Cielom
nasej spolocnosti a personalnej politiky je aj preto hladat priestor na perspektivhe rozvijanie vedomosti a
zru€nosti nasich zamestnancov, vytvaranie vhodného pracovného prostredia na vietkych Urovniach a priro-
dzene vzbudzovat zaujem podielat sa ha uspesnosti svojho timu, a tym aj celej nasej spolocnosti.



HR partnering Adaptacny program Program benefitov Vzdelavanie
HR partnering Adaptation program Benefit program Education

Pocet odpracovanych rokov ng j
73 ¢im Stoji vysokg &

Asseco CE is one of the major employers in the IT field in Slovakia and the Czech Republic. Ouremployees
are the force behind all our success and create the values thatilastin the long run. The aim of ouricompany
and HR policy is therefore to find a space for future enhancement of khowledgeand development of skills
of our employees, to create a suitable working environment at alllevels; andio'engage employeesin con-
tributing towards the success of their teams and thus also© our entife€ompanys



Zamestnanci
v Asseco Central Europe

Asseco CE povazuje za dolezity kazdy milnik v pracovnom Zivote
svojich zamestnancov — ¢i uz je to nastup pracovnikov alebo ich
adaptacia, motivacia, odmenovanie, vzdelavanie ¢i hodnotenie pra-
covnikov, resp. zmena pracovnych podmienok a kariérny rast, alebo
zjednoduSovanie a zvySovanie pridanej hodnoty procesov fudskych
zdrojov k firemnym vysledkom. Asseco CE starostlivo vyberd za-
mestnancov na zaklade ich znalosti, zru¢nosti, praxe a osobnostnych
predpokladov vzhladom na poziadavky jednotlivych pracovnych
pozicii bez ohladu na ich narodnost, vek a pohlavie.

Slovenska republika
Slovak Republic
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Ziskavanie
pracovne;j sily

Spolo¢nost podporuje predovietkym odborny a kariérny postup z
radov vlastnych zamestnancov. Dal$im zdrojom pre nabory su re-
ferencie od samotnych zamestnancov na externych kandidatov. V
neposlednom rade vyuZziva pracovné on-line portaly, spolupracu s
vysokymi Skolami a Studentskymi organizaciami, ako aj sluzby per-
sonalno-poradenskych agentur.

Spolo¢nost vnima proces naboru ako jeden z klu€ovych procesov
vzhladom na to, Ze predmet biznisu je produkt ludského kapitdlu a
povazuje za dblezité, aby novi zamestnanci okrem splnenia odbor-
nych predpokladov boli kompatibilni s kulturou spolo&nosti. Pros-
trednictvom naboru a s nim spojenych aktivit si spolo¢nost zaroven
buduje znacku zamestnavatela na trhu prace, ktord je velmi ddlezita
najma pri prvom osloveni a ziskani kvalitnych kandidatov. V ramci
zlepSenia procesu vyberu zamestnancov pouziva okrem telefonic-
kych a osobnych pohovorov spolo¢nost aj odborné testovanie a
psycho-diagnostické metddy.

Ceska republika
Czech Republic
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Struktara zamestnancov podla lokalit.

Na konci roka 2019 pracovalo v spolo¢nosti a jej rovnomennej dcérskej firme v Ceskej republike v evidenénom stave 718 zamestnancov, z toho 272 v
Ceskej republike a 446 zamestnancov na Slovensku. Pracovnici Asseco CE pdsobia okrem hlavnych miest (Bratislava, Praha) aj na pobockach v ramci
regionov Slovenska a Ceskej republiky. Spolo¢nost tak podporuje moznost zamestnania kvalifikovanych odbornikov mimo hlavného mesta a ich
blizSiu dostupnost pre klientov. Spolo¢nost prostrednictvom svojich dcérskych spolocnosti zamestndva dalSich viac ako 2 300 fudi.

Employee structure by location.

At the end of 2019, the Company and its subsidiaries with the same name in the Czech Republic had 718 employees, including 272 in the Czech

Republic and 446
Slovakia and the Czech Republic. The Compar

workers in Slovakia. Emplo

y thus promot
proximity ¢

s of Asseco CE work out of major cities (Bratislava, Prague] and at branches in the regions of
es the employability

skilled professionals outside the pital city and closer

workers to clients. Through its subsidiaries, the Company employs more than 2,300 additional people.



Employees
of Asseco CE

Asseco CE deems each milestone in the working life of its employees
to be important — employment commencement, employee adapta-
tion, incentives, remuneration, education, and employee evaluation,
including changes in working conditions, promotion, and achieving
higher added value within HR processes. Asseco CE selects em-
ployees carefully based on their knowledge, skills, practical experi-
ence, and personal characteristics required in respect of any given
job regardless of their nationality, age or gender.

Slovenska republika
Slovak Republic

<30 18%-

3-40 33%°
M50 33%-
51-60 13 % -

61> 3% -

Hiring of the
workforce

The Company primarily supports professional and career develop-
ment from among its own staff. Another source of recruitment is the
recommendation of external candidates by existing employees. The
Company also uses online job portals, collaboration with universi-
ties, student organizations and the services of recruitment agencies.

The Company sees the process of staffing as one of the most crucial
processes because the business is the product of human capital and
we consider it to be important that new employees not only meet
the qualifications but are also compatible with the Company cul-
ture. The Company develops its employer brand in the labor market
throughout recruitment and other associated activities, which plays
an important role when addressing and winning high-quality can-
didates. To improve the employee selection process, the Company
makes use of interviews held via telephone and during personal
meetings, expert testing and psychological diagnostic methods.

Ceska republika
Czech Republic

"22% <30

=17 % 31-40
- 36 % 41-50
- 20 % 51-60

- 5% 61>

Struktara zamestnancov podla veku.
Vekova Struktura pracovnikov je dlhodpbo vyvazena.
Priemerny vek na Slovensku je 40,28 roka a v Ceskej republike 42,64,

Employee structure by age.
The employee age structure has been balanced over the long term.
The average age in Slovakia is 40.28 years and 42.64 years in the Czech Republic.
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Zamestnanecké
vztahy

Motivovat zamestnancov v Asseco CE neznamena len stabilné fi-
nan¢né ohodnotenie s moznostou réznych druhov odmien v zavis-
losti od individualnej vykonnosti. Znamena to aj systematicku sta-
rostlivost a bohaty socialny program, v ramci ktorého zabezpecluje
Ci prispieva na Sportové, kultirne a spolocenské aktivity s cielom
umoznit relax po praci ¢i podporit lojalitu a sudrznost pracovnych
timov. Zamestnanci tiez mdzu vyuzivat zlavy pri ndkupe opotrebo-
vaného majetku spolo¢nosti, cestovani alebo kultirnom, Sportovom
a relaxacnom vyziti.

Asseco CE si vazi vSetky ndzory a podnety, a preto v zaujme pria-
mej internej komunikacie v roku 2019 organizovalo vo viacerych
lokalitach sériu stretnuti zamestnancov so zastupcami vedenia
spolo¢nosti na aktudlne témy. Uz Standardnou sucastou zivota
spolocnosti je aktivha osobnd komunikacia timu HR s manazérmi
a zamestnancami vo vsetkych lokalitach, ¢im sa HR stalo neformal-
nou sucastou divizii. Novym ndastrojom na ziskanie spatnej vazby

Slovenska republika
Slovak Republic

Muzi
Men
74%

26 %
Zeny
Women

C

n NSes

od zamestnancov v roku 2019 bol Anonymny prieskum spokojnosti
zamestnancov, do ktorého sa zapojilo vyse 500 kolegov. Anonym-
ny prieskum poskytol cenné doplnujuce informacie a nazory na
chod spolo¢nosti popri uz standardnej pravidelne sa opakujucej
aktivite — hodnotiacich rozhovoroch (HIP).

Kazdoroc¢ne su udelované individudlne ocenenia pri prilezitosti pra-
covnych jubilei zamestnancov, ako aj ocenenia najlepsich pracovnych
timov a ich vysledkov v rdmci organizovanych celofiremnych podujati.
V uplynulom roku pokra¢ovala spoloc¢nost v aktivitdch zameranych
na podporu zdravého Zivotného Stylu zamestnancov ako napriklad
Dni zdravia a ovocné dni pre zamestnancov. Pokracujeme v tradicii
viano¢ného vecierka ¢i mikuld$skych programov pre deti. Spolo¢nost
taktiez podporuje timovost a vytvaranie sudrznej atmosféry v timoch
prispevkom na teambuildingové aktivity. Ostatné poskytované bene-
fity, ktoré spolo¢nost svojim zamestnancom ponuka, su Standardnou
a stabilnou sucastou socidlneho programu.

Ceska republika
Czech Republic

Muzi
Men

78%

22 %
Zeny
Women

Struktara zamestnancov podla pohlavia.
Asseco Central Europe zamestnava na Slovensku 446 zamestnancov, z toho 116 (26 %) Zien. V Cesku zamestnava 272, z toho 61 (23 % ] zien.

Asseco CE employs 446 people in Slovakia, with 116

women. In the Czech Republic it employs 272

Employee structure by gender.
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Employee
relationships

Asseco CE employees are motivated not only by stable financial remu-
neration and various benefits depending on individual performance.
The Company cares systematically and provides an extensive social
program within which it organizes and contributes towards various
sports, cultural, and social activities to cater for relaxation after work
and to support loyalty and cohesion of work teams. Employees may
benefit from the discounts on decommissioned Company assets and
contributions towards travel, cultural, sports events and relaxation.

Asseco CE appreciates all opinions and ideas and to secure direct
internal communication, the company organized, throughout 2019,
a series of meetings between employees and representatives of the
Company’s management, focusing on current topics. Active personal
communication of the HR team with managers and employees in all
countries has become a standard part of the Company’s life and HR
activities have become an informal element in all divisions. In 2019, an

Slovenska republika
Slovak Republic

Vysokoskolské
University

81%

19 %
Stredoskolské
High school

@

y

anonymous employee satisfaction survey with participation of almost
500 of our colleagues served as a new tool for employee feedback.
The anonymous survey provided valuable additional information and
opinions on the functioning of the Company, complementing regu-
larly held assessment interviews.

Awards are distributed annually on service anniversaries, to the best
teams and other results are announced at Company-wide events.
During the last year, the Company continued activities aimed at sup-
port for employees’ healthy lifestyles, such as Health Days and Fruit
Days. We continue the tradition of a Christmas Party for employees
and a Santa Claus event. The Company also promotes teamwork and
building a cohesive team atmosphere through contributions to team-
building activities. Other benefits provided by the Company to its em-
ployees are a standard and stable part of the social program.

Ceska republika
Czech Republic

68 %
Vysokoskolské
University

32 %
Stredoskolské
High school

Struktara zamestnancov podla dosiahnutého vzdelania.
Asseco Central Europe zamestnava na Slovensku 567 a v Cesku 184 fudi s vysokoskolskym vzdelanim.

Employee structure by education.
Asseco CE employs 567 university graduates in Slovakia and 184 in the Czech Republic.
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Rozvoj a vzdelavanie

Asseco CE vnima rozvoj zamestnancov ako jednu z klu¢ovych ob-
lasti. Vzdeldvanie zamestnancov je realizované niekolkymi formami:

ACE Akadémia -V roku 2014 spolo¢nost predstavila model interného
vzdeldvania zamestnancov, tzv. ACE Akadémiu. Velmi rychlo sa ACE
Akadémia stala dolezitou sucastou procesu rozvoja zamestnancov.
Cielom ACE Akadémie je vzdelavanie zamestnancov, zvySovanie ich
kvalifikacie, odbornosti a zru¢nosti prostrednictvom internych $ko-
leni a workshopov, kde lektormi st nasi zamestnanci. Sucastou ka-
talogu Skoleni st okrem ,hard skills* Skoleni, ktoré tvoria vacsiu Cast
kataldgu, aj Skolenia zamerané na biznisové témy, napriklad z oblasti
bankovnictva. V kataldogu si zamestnanci mézu vyberat aj spomedzi
Skoleni zameranych na makké zru&nosti, akymi si komunikac¢né a
prezentacné zru¢nosti. Niektoré témy sa vyucuju formou klasického
Skolenia, iné formou nacviku ¢&i interaktivneho workshopu, v zavis-
losti od charakteru témy a preferencie lektora. Interné Skolenia sa
ukazali byt plnohodnotnou formou rozvoja zamestnancov, ktoru pla-
nujeme do dalSich rokov posilnit. V rdmci ACE Akadémie sme v roku
2019 vyskolili 198 zamestnancov a celkovy pocet Skoliacich hodin bol
viac ako 1630.

Rozvoj pre kazdého — ide o formu rozvoja zamestnancov na pod-
poru interpersondlnych a intrapersonalnych zru¢nosti. Je dostupny
kazdému zamestnancovi bez rozdielov.

In§pirativny workshop — ide o formu vzdelavania, prostrednictvom
ktorej dostava kazdy zamestnanec moznost nahliadnut do pristupov
prace s vlastnou osobnostou. Workshop je dostupnou formou pre
kazdého zamestnanca.

Externé vzdeldvanie — ide o ucast na externych vzdeldvacich akti-
vitdch, domacich a zahrani¢nych kurzoch, semindroch a konferen-
ciach zameranych na odborné i makké zruénosti. Tieto aktivity sa
spolo¢nost snazi koordinovat centralne a strategicky, s prihliadanim
na individudlne potreby zamestnancov.

Certifika¢né vzdelavanie — dolezitou sucastou vzdeldvacich aktivit
je ziskavanie odbornych partnerskych certifikatov, ktoré umoznuju
reagovat na Standardy a trendy trhu informacnych technologii.

Vzdelavanie cudzich jazykov — s ohladom na ICT prostredie, v
ktorom Asseco CE pbsobi, ako i na skutoénost, Ze je ¢lenom medzi-
narodnej skupiny Asseco, sa neustale podporuje zvySovanie jazy-
kovej urovne zamestnancov v anglickom a nemeckom jazyku, a to
formou jazykovych kurzov priamo na pracovisku.

Odbornych externych skoleni sa v roku 2019 zucastnilo 184 zamest-
nancov, celkovy pocet hodin bol viac ako 5 200. Skoleni makkych
zru€nosti sa zucastnilo 74 zamestnancov, celkovy pocet hodin bol
viac nez 350. Okrem toho mali zamestnanci moznost vyuzit jazykové
kurzy, a to v rozsahu dvoch hodin tyzdenne.

Spolupraca

Asseco CE aktivne spolupracuje s viacerymi vysokymi Skolami v
Ceskej republike aj na Slovensku — napr. FIIT STU a FEI STU v Bratisla-
ve, Fakultou riadenia a informatiky Zilinskej univerzity, FEI Technicka
univerzita v KoSiciach a tiez s Provozné-ekonomickou fakultou Men-
delovej univerzity, Fakultou informatiky Masarykovej univerzity (obe
v Brne) a Fakultou informatiky a managementu Univerzity Hradec
Kralové. Prostrednictvom Ucasti na dnoch prilezitosti, ktoré sa pra-
videlne konaju nielen v Bratislave, ale aj na pdde ostatnych zmie-
nenych univerzit, sa snazi byt v uzkom kontakte so Studentami ako
perspektivnou pracovnou silou a nasimi potencidlnymi kolegami v
buducnosti. Na tychto podujatiach sa snazime Studentom priblizit
moznosti spoluprace s ACE, povedat im viac o firemnej kultdre a
benefitoch a zaroven ziskat Sikovnych Studentov pre buducu spo-
lupracu. V nedavnej minulosti sme pre $tudentov VS organizovali
rézne zaujimavé eventy [hry) a tiez finan¢ne podporili napr. aj Letnu
$kolu programovania (Zilinska univerzita). V roku 2019 sme pre tychto
Studentov zorganizovali prednasku s nasim CEO za ucasti mnohych
dalSich kolegov z biznisu. Asseco CE tiez dava moznost Studentom
strednych a vysokych $kél vzdelavat sa aj pocas Skolského roka a
prazdnin, a to prostrednictvom Studentskych stazi a praxi. Rovnako
tak Specialisti nasej spolo¢nosti poskytuju svoje vedomosti a sku-
senosti vo forme konzultacii Studentom vysokych §kél, ktori v ramci
svojej odbornej pripravy vypracovavaju zaverecné prace, referdty i
iné formy vedeckych publikacii.

Uvedomujeme si, ze prave spolupraca so Studentmi je klu¢ovou
nielen v ziskavani kvalitnej pracovnej sily, Uspechu firmy na pomerne
dynamickom trhu prace IT sektoru, ale tiez délezitym pilierom pri
budovani zna¢ky zamestnavatela v oboch krajinach.

NAJzamestnavatel

V roku 2019 sa Asseco CE prvykrat zapojilo do prestiznej celosloven-
skej sutaze Najatraktivnej$i zamestnavatel a v kategorii IT a teleko-
munikacie sa umiestnila na tretom mieste.



Development and education
of employees

Asseco CE perceives development of employees as one of its key
areas. Employee education is carried out in several forms:

ACE Academy — in 2014, the Company introduced an internal em-
ployee education model, the so-called ACE Academy. ACE Acad-
emy has very quickly become an important part of the employee
development process. The objective of ACE Academy is to educate
employees, to enhance their qualifications, expertise and skills via
internal training and workshops lectured by our senior employees.
The training catalogue includes so-called hard skills training events
that form its major part, but it includes also training events focus-
ing on business topics, e.g., banking. Employees may also choose
from the catalogue training events focusing on soft skills, particularly
communication and presentation skills. Some topics are presented
via classical training forms, others include practical training or inter-
active workshops depending on the topic and preferences of the
lecturer. Internal training events have proven to be an adequate form
of employee development and our plan is to enhance them in fol-
lowing years. In 2019, ACE Academy was attended by 198 employees
and the number of training hours exceeded 1,630.

Development for everyone — an employee development program
supporting interpersonal and intrapersonal skills is available to every
employee.

Inspiring workshop — an education program within which every em-
ployee has an opportunity to perceive work approaches through his
or her own personality. A workshop is any easy form of learning for
each employee.

External education — participation in external educational activities,
courses held locally and abroad, seminars, and conferences focus-
ing on expertise and soft skills. The company makes efforts to co-
ordinate these activities centrally and strategically while taking into
account the individual needs of employees.

Certification programs — acquisition of expert partner certificates
allowing us to react to standards and trends within the IT market rep-
resents an important part of educational activities.

Foreign languages - in view of the ICT environment in which Asseco
CE operates and the fact that the Company is a member of the
Asseco Group, the language skills of employees in both English and
German languages are supported on a continuous basis through in-
house language courses.

In 2019, 184 employees attended external technical training with the
total number of lessons exceeding 5,200. Soft skills training was at-
tended by 74 employees and the total number of lessons exceeded
350. In addition, employees had the opportunity to attend language
courses for up to two lessons per week.

Cooperation
with students

Asseco CE has actively cooperated with several tertiary education in-
stitution in the Czech Republic and Slovakia including the Faculty of In-
formatics and Information Technologies and Faculty of Electrical Engi-
neering and Information Technology of the Slovak Technical University
in Bratislava, Management and Informatics Faculty of the Zilina Univer-
sity, Faculty of Electrical Engineering and Informatics of the Technical
University in KoSice, and the Faculty of Business and Economics of the
Mendel University, Informatics Faculty of the Masaryk University (both
in Brno) and the Faculty of Informatics and Management of the Hradec
Kralové University. Through the participation in Opportunity Days held
regularly in Bratislava and at other universities, the Company makes
efforts to start and maintain close contacts with students as prospec-
tive employees and our future colleagues. During such events, we
present possibilities for cooperation with ACE to students, tell them
more about the Company culture and benefits, and make efforts to
win smart students for cooperation in future. Recently, we organized
various interesting events (games) for university students and we have
also supported financially the Summer Programming School (Zilina
University). In 2019, we organized a lecture for students given by our
CEO with participation of many of our business-oriented colleagues.
Asseco CE provides secondary school and university students with
an opportunity to learn in practice all year around, both during the
academic year and holidays, through study stays and practical train-
ing. Moreover, experts from our Company share their knowledge and
experience via consultations with university students working on their
final papers, theses or other scientific publications within their profes-
sional training.

We realize that cooperation with students is key not only when it
comes to winning quality employees and to achieving success of
the Company in a relatively dynamic IT labor market, but it also rep-
resents an important pillar within development of the employer
brand in both countries.

Best Employer
of the Year 2019

In 2019, for the first time Asseco CE joined the prestigious Slovak na-
tional competition — the most attractive employer and ranked third
in the IT and telecommunications category.
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Vztahy s verejnostou
Public relations

Spolocnost Asseco CE vhima komunikaciu s verejnostou ako potrebny a najma kontinualny proces, ktorym
predstavuje firemnu znacku a identitu externym aj internym cielovym skupinam. Komunikacia spolo¢nosti
ma viacero linii: v prvom rade je jej cielom zvySenie povedomia o znacke a propagacia Asseco CE ako lidra
v oblasti vyvoja softvéru, ako spolo¢nost inovativnu, spolahlivd, poskytujucu kvalitné sluzby a produkty na
medzindrodnej urovni. Druhym cielom je zvysenie povedomia trhu o rieSeniach a produktoch spolo¢nosti
a podpora vzniku novych obchodnych prileZitosti. Dal$im délezitym kanalom je interaktivha komunikdcia so
Studentmi ako potencialnymi zamestnancami.




U/ \_/

Komunikacia Podpora obchodu Podujatia Spolocenska
zodpovednost

Asseco CE perceives communication with the public to be a vital and continuous process which exists to intro-
duce the corporate and brand identity to both external and internal audiences. The communication process
of the Company consists of several layers. The primary aim is to increase brand awareness and promaotion of
Asseco CE as a leader in software development and as an innovative and reliable company providing qual-
ity products and services at an international level. The second objective is to increase market awareness of
products and solutions of the Company and promote the creation of new business opportunities. Another
important channel is interactive communication with students as potential employees.
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Externa

Specificky biznis model a s tym spojené produktové portfélio a rie-
Senia davaju mensi priestor na masivnu externd komunikaciu. Na-
priek tomu spoloc¢nost aktivne vyhladava rézne moznosti prezen-
tacie navonok. S médiami komunikujeme pomocou internetovych
stranok spolo¢nosti, vydavanim tlacovych sprav aj prostrednictvom
poskytovania priamych komentarov. V roku 2019 sme zacali aktivhe
komunikovat délezité spravy a novinky o Asseco CE prostrednic-
tvom nasich firemnych G¢tov na socidlnych sietach LinkedIn a Face-
book. Do slovenskych a ¢eskych periodik prispievame odbornymi
komentarmi, autorskymi ¢lankami aj ucastou na stretnutiach orga-
nizovanych s tymito médiami. Svoje poznatky suvisiace s vyvojom
najnovsich IT rieSeni prezentujeme na viacerych odbornych konfe-
renciach a vystavach na Slovensku, v Cesku a v dalsich krajinach. S
cielom podporit informatizaciu v oboch spominanych krajinach vy-
stupujeme Casto v Ulohe partnera, a to odbornych aj spolocenskych
stretnuti, akymi su napriklad IT Gala na Slovensku a ISSS v Cesku.

Interna

Neoddelitelnou sucastou komunikacie spolo¢nosti je internd ko-
munikacia, nakolko zamestnanec, ktory pozna smerovanie firmy, jej
ciele a stratégiu a stotozriuje sa s jej hodnotami, prenasa svoje po-
zitivne postoje na svoje okolie a jeho praca je efektivnejsia. Interna
komunikacia taktiez podporuje pozitivneho timového ducha a loja-
litu zamestnancov.

Osvedcenymi nastrojmi internej komunikacie sa stali pracovné
porady, rozhovory, navstevy vedenia firmy na jednotlivych poboc¢-
kach, firemné podujatia, newsletter ¢i stranky vnutro firemného
webového portdlu — intranet, kde zamestnanci najdu zakladné in-
formacie o spoloc¢nosti, novych aj aktualne realizovanych ¢i prave
ukoncenych projektoch, produktové portfélio, vnutropodnikové
normy, metodiky, smernice, novinky jednotlivych divizii, organizac-
né zmeny ¢i informacie z firemnych eventov.

Zamestnanecky casopis SOFTnews je dlhodobo oblubenym ko-
munika¢nym prostriedkom. Je uréeny pre zamestnancov a priate-
fov firmy. Hlavnou Ulohou ¢asopisu je predovsetkym informovat o
uspesnych projektoch, inovativnych technolégiach a novych riese-
niach a podporovat vzajomné spoznavanie sa pracovnikov. Casopis
je pre vietkych zamestnancov pristupny aj v elektronickej podobe
na intranete a nadalej je mozné prezerat starSie Cisla v archive. Sa-
mozrejmostou je, ze ¢asopis je distribuovany aj ostatnym dcérskym
spolo¢nostiam v ramci skupiny Asseco CE.

Vedenie spolocnosti sa uz tradi¢ne stretdva so zamestnancami na
Vyro€nom stretnuti zamestnancov. Cielom stretnuti je prezentovat
vysledky spolocnosti za uplynuly rok, predstavit vysledky kazdej
Business Unit, predstavit ciele a stratégiu firmy na dalsi rok ako aj
motivovat zamestnancov do dalSieho obdobia. Stretnutie sa kond v
troch najvacsich pobockach, v Bratislave, Prahe a v Brne, kvoli lepsej
dostupnosti pre zamestnancov. Tradiciou sa stal viano¢ny vecierok,
ktorého sa okrem zamestnancov Asseco CE zu&astnuju aj zastupco-
via materskej Asseco Poland a dcérskych spolo¢nosti Asseco CE zo
Slovenska, Ceskej republiky a Madarska. Oficidlna &ast vecera vzdy
patri zhodnoteniu dosiahnutych vysledkov a vyhlaseniu najlepsich
timov, najlepsich ¢lenov timov a projektov uplynulého roka.

Sponzoring

Asseco CE sa dlhodobo snazi o dosahovanie rovnovahy nielen
medzi zaujmami svojich akcionarov a klientov, ale aj potrebami pro-
stredia, v ktorom p&sobi. Sponzoring a spolocenska zodpovednost
su prirodzenymi nastrojmi, ktoré spolocnost vyuziva na zvySovanie
kvality Zivota na Slovensku a v Cechach. Aj v uplynulom roku sme
nadalej rozvijali spolupracu s nasimi dlhodobymi partnermi z radov
neziskovych organizacii.

Asseco Central Europe chce podporovat socialne slabsich, rodiny s
detmi a vSetkych tych, ktori to potrebuju. V minulom roku sme pros-
trednictvom neziskovej organizacie Nadac¢ni fond détské onkoldgie
KRTEK odovzdali prispevok pre zdravotnicke ucely. V predvianoc¢-
nom obdobi su oblubenym projektom Viano¢né charitativne trhy,
ktoré sme organizovali v Prahe a Brne v spolupraci s Obcianskym
zdruzenim Borlvka a vS§eobecne prospesnou spolo¢nostou Tyflo-
-Centrum Brno, a v Bratislave v spolupraci s chranenou dielfiou spo-
lo¢nosti Majolika-R a TOP-ART. Po prvy krat prijal pozvanie i charita-
tivny projekt Vymydli si. Zamestnanci si mohli nakupit vianocny tovar
a tym podporit zamestnancov v chranenych dielfiach. Vdaka zaujmu
nasich kolegov sa podarilo uvedenym dobrocinnym organizaciam
odovzdat na ich dalSie fungovanie hodnotny finanény vytazok.

Zamestnanci Asseco CE sa uz dsmykrat pripojili na Slovensku k naj-
vacsej firemnej dobrovolnickej iniciative Nase Mesto a pridali sa tak
k viac ako 10 000 dalsim dobrovolnikom v 48 mestach a obciach,
ktori pomahali 200 neziskovym organizaciam, nizko prahovym cen-
tram, domovom socidlnych sluzieb, ale aj Skoldm ¢&i skélkam. Spolu
sme pomahali v piatok a sobotu 7. a 8. juna na viac ako 500 aktivitach
v 46 mestach a obciach po celom Slovensku. V Ceskej republike sa
kolegovia zuc€astnili charitativneho podujatia Avon Pochod, ktory je
organizovany na podporu boja proti rakovine prsnika.

Asseco CE sa snaZi aj o rozvijanie talentov v oblasti vzdelavania,
Sportu, kultdry ako aj informacnych technologii. Spolo¢nost spolu-
pracuje so slovenskymi a ¢eskymi univerzitami a ich fakultami s IT
zameranim formou odbornej pripravy Studentov do praxe (pros-
trednictvom vymeny skusenosti, odbornych stazi) a finanénou pod-
porou univerzit, a tak pomaha zlepSovat podmienky v slovenskom
Skolstve. V ramci takejto spoluprace sme uz Siestykrat podporili
mladé IT talenty svojou Ucastou na ocenovani najlepSich studentov
Fakulty Informatiky a Informacnych technologii STU, kde sme pod-
porili ,Cenu dekana za zavere¢nu pracu“. Jednym zo zaujimavych
projektov je benefi¢ny Sportovy turnaj na podporu Ligy lidskych
prav v Ceskej republike, ktorého sa zt&astiuju aj nasi zamestnanci.

Zaroven sme boli v roku 2019 generalnym partnerom neziskovej or-
ganizacie Junior Chamber International (JCI) Slovakia, ktord zorga-
nizovala sutaz pod nazvom Slovak University Startup Cup. Cielom
projektu je podporit mladu generaciu podnikatelov, ktori maju ino-
vativne ndpady a myslienky. Su¢asne sme boli partnerom Vyrocnej
konferencie JCI Slovakia a partnerom sttaze Studentska osobnost
roka, ktoru organizovalo JCI.

V oblasti §portu Asseco CE podporovalo aj basketbalovy klub Inter
Bratislava. Tymto spdsobom sa spolo¢nost nepriamo angazuje v
rozvoji mladych $portovych talentov.



External

The specific business model and related product portfolio and so-
lutions provide less scope for large-scale external communication.
Nevertheless, the Company actively seeks various presentation
options for interaction with the outside world. It communicates
with the media via a website, by issuing press releases and through
direct comments. In 2019, we started to communicate important
news and information about Asseco CE via our company social
media accounts - LinkedIn and Facebook. We contribute expert
commentaries and articles to Slovak and Czech periodicals and
participate in meetings organized by these media outlets. We have
presented our knowledge related to the development of the latest
IT solutions at several professional conferences and fairs in Slova-
kia, the Czech Republic and other countries. In promoting digiti-
zation in both these countries, we frequently perform the role of
partner at professional and social gatherings such as the IT Gala in
Slovakia and ISSS in the Czech Republic.

Internal

An integral part of the communication of the Company is internal, as
employees are more effective when they know the direction, goals
and strategy of the Company and share its values. This positively
influences people around them. Internal communication also pro-
motes a positive team spirit and loyalty among employees.

Useful internal communication tools include meetings, interviews,
visits by Company management to individual branches, corporate
events or pages of the corporate web portal - intranet and newslet-
ter where employees can find basic information on the Company,
new, ongoing and just-completed projects, the product portfolio,
internal regulations, methodologies, guidelines, news and informa-
tion of the individual divisions, organizational changes, and news
from Company events.

The employee magazine SOFTnews has been a favorite means of
communication. It is intended for employees and friends of the
Company. The main aim of the magazine is to provide information
on successful projects, innovative technologies, new solutions and
to promote networking among workers. The magazine is available
to all employees in electronic form on the intranet and it is also pos-
sible to view older issues in an archive. The magazine is of course
distributed also to other subsidiaries within the Asseco CE group.

The Company management has traditionally met with employees at
the Annual Staff Meeting. The aim of the meeting is to present the
results of the Company for the previous year, present the results of
each BU, goals and strategy of the Company for the next year as well
as to motivate employees for the future. The meeting took place in
the largest three offices in Bratislava, Prague and Brno for better ac-
cessibility for employees. Another tradition is the Christmas Party
which is attended by employees of the parent company Asseco
Poland and subsidiaries of Asseco CE from Slovakia, Czech Republic
and Hungary in addition to employees of Asseco CE. The official part
of the evening always includes an assessment of results and the an-
nouncement of the best teams, projects and the most valuable team
members for the completed year.

Sponsorship

Asseco CE has been trying to not only achieve a balance between
the interests of its shareholders and clients but also the needs of the
environment in which it operates. Sponsorship and Social Responsi-
bility are natural tools that the Company uses to improve the quality
of life in Slovakia and the Czech Republic. We continued to develop
long-term cooperation with our partners from the ranks of non-profit
organizations during the past year.

Asseco Central Europe wants to support the socially disadvantaged,
families with children and all those who need it. Last year, through
the non-profit organization Endowment Fund of Children’s Oncol-
ogy KRTEK, we submitted a contribution for medical purposes.

The Christmas period sees a very popular Christmas Charity Markets
project organized in Prague and Brno in cooperation with the chari-
table society Tyflo-Centrum Brno and in Bratislava in cooperation
with the sheltered workshop of the companies Majolika-R, TOP ART
and CSR project Vymydli si! During last year, we supported through
Children with Cancer, a non-profit organization, the Children’s Hae-
matology and Oncology Clinic of the Teaching Hospital with Poly-
clinic for Children in Bratislava. Our employees could buy Christmas
goods, the proceeds of which helped charitable organizations to
support their continued activities.

Employees of Asseco CE participated for the eighth time in the big-
gest voluntary initiative entitled Our City in Slovakia and joined more
than 10,000 other volunteers in 46 cities and municipalities who
helped 200 non-profit organizations, low-threshold centers, social
service centers, schools and kindergartens. On 7 and 8 June, we
joined in more than 500 activities carried out in 46 towns and vil-
lages throughout the whole of Slovakia. In the Czech Republic, our
colleagues attended the charity event entitled Avon Parade, that is
organized to support the fight against breast cancer.

Asseco CE also seeks to develop talent in the fields of education,
sports, culture and IT. The Company cooperates with Slovak and
Czech universities and their faculties focused on IT in developing
the practical skills of the students (through exchange of experience,
traineeships) and financial support to universities, thus helping to im-
prove conditions in Slovak education institutions. Within the frame-
work of such cooperation, we supported young IT talents for the
fifth time by participating in the evaluation of the best students at the
Faculty of Informatics and Information Technologies of the Slovak
University of Technology where we supported the “Decan’s Prize
for School-leaving Work”. One of the interesting projects is a charity
sports tournament in support of the League of Human Rights in the
Czech Repubilic, in which our employees also participate.

At the same time, in 2019, we were the general partner of the non-
profit organization Junior Chamber International (JCI) Slovakia which
organized the Slovak University Start-up Cup. The project aims to
support a young generation of entrepreneurs who have innovative
projects and ideas. We were also partners of the JCI Slovakia Annual
Conference and a partner of the Student Personality of the Year con-
test organized by JCI.

Asseco CE also supported the basketball club Inter Bratislava. In
this way, the Company is indirectly involved in the development of
young sports talent.
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Analyza finan¢nych vysledkov
Asseco Central Europe

Za obdobie dvanastich mesiacov konciacich 31. decembra 2019 (,2019“) ako aj porovnatelné obdobie dvanastich mesiacov konciacich 31. de-
cembra 2018 (,2018“) vykazala Spolo¢nost nasledujtce finan¢né vysledky:

Tis. EUR Medziroc¢na zmena
Trzby z predaja 57 760 - 57 372 - 1%
Hruba obchodna marza 12964 22% 13 386 23% -3%
Prevadzkovy zisk 6 643 12% 7190 13% -8%
Zisk pred zdanenim 16 506 29% 9 357 16% 76%
Cisty zisk za obdobie 15174 26% 8067 14% 88%

Spolo¢nost vykazala v roku 2019 mierny medziro¢ny narast trzieb. Rastli sektory verejnej spravy (+5 mil. EUR) a poistovnictva (+0,8 mil. EUR],
naopak, poklesli zdravotnicky (-1,8 mil. EUR] sektor, utility (-1,5 mil. EUR) a sektor ostatnych zakaznikov (-1,6 mil. EUR).

Vyznamny vplyv mali trzby z vlastného softvéru a sluZieb, ktoré narastli o 2,9 mil. EUR, na druhej strane poklesli trzby z predaja produktov tretich
stran (-0,8 mil. EUR] a hardvéru (-1,8 mil. EUR).

Hrubd obchodnd marza v porovnani s rokom 2018 klesla o 0,4 mil. EUR. Mierny rast administrativnych nakladov spdsobil pokles prevadzkového
zisku a prevadzkovej marze z 12,5% na 11,5% (10,8% v roku 2017).

Spolo¢nost zaznamenala medziroény narast Cistého zisku o 88% (+7,1 mil. EUR).

Vysku prevadzkového a Cistého zisku v roku 2018 ovplyvnil predaj dcérskych spolo¢nosti InterWay a DanubePay. Z tohto dévodu bola vtedy
zru$ena opravna polozka k pohladavkam (1,1 mil. EUR] a k vnutroskupinovym tverom (1,8 mil. EUR], ¢o znamenalo nérast prevadzkového aj ¢istého
zisku. Po ocisteni o tieto jednorazoveé polozky (spolu so zapocitanim vplyvu straty z predaja tychto dcérskych spolo¢nosti vo vyske 8,3 mil. EUR)
by bol v roku 2018 prevadzkovy zisk 6,1 mil. EUR, prevadzkovu marzu vo vyske 10,6% a Cisty zisk v hodnote 13,5 mil. EUR.

V porovnani s takto upravenymi ukazovatelmi zaznamenala Spolo¢nost v roku 2019 rast prevadzkového zisku o 9% (+0,5 mil. EUR] a rast Cistého
zisku 0 12%.

Analyza rizika koncentracie

Trzby z predaja presiahli v roku 2019 10% podiel na celkovych trzbach Spolo¢nosti u nasledovnych zakaznikov: Finan¢né riaditelstvo Slovenskej
republiky, VSeobecna zdravotna poistoviia, a.s.

Ziaden z dodavatelov nepresahuje 10% podiel na celkovych trzbach Spolo&nosti.

Trzby

Revenues Finanéné vysledky. (tis. EUR)
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Analysis of financial results
of Asseco Central Europe

The Company reported the following financial results for the period of twelve months ended 31 December 2019 (“2019”) and the comparative
period of twelve months ended 31 December 2018 (“2018”):

SELECTED ITEMS 2019 Margin 2018 Margin Change y/y
Sales revenues 57760 - 57 372 -- 1%
Gross profit on sales 12 964 22% 13 386 23% -3%
Operating profit 6643 12% 7190 13% -8%
Pre-tax profit 16 506 29% 9 357 16% 76%
Net profit for the period reported 15174 26% 8067 14% 88%

In 2019, the company recorded a slight year-on-year (“y/y”) increase in sales. The general public (+ EUR 5 million) and insurance sectors (+ EUR 0.8
million) grew, while the healthcare (EUR -1.8 million), utilities (EUR -1.5 million) and Other entities (EUR -1.6 million) decreased.

Revenues from own software and services grew by EUR 2.9 mil. On the other hand, revenues from third-party products and hardware decreased
by 0.8 million and 1.8 million respectively.

The gross profit on sales decreased by EUR 0.4 million compared to 2018. The slight increase in general and administrative expenses caused a
decline in operating profit and operating margin from 12.5% to 11.5% (10.8% in 2017).

The company recorded a y/y net profit increase of 88% (EUR +7.1 million).

The amount of operating and net profit in 2018 was influenced by the sale of subsidiaries InterWay and DanubePay. For this reason, a provision for
receivables (EUR 1.1 million) and intra-group loans (EUR 1.8 million] was released, which led to an increase in operating and net profit. By adjusting
for these one-offs (together with the impact of a loss of EUR 8.3 million from the sale of these subsidiaries), the operating profit would be EUR 6.1
million in 2018, operating profit margin would be 10.6% and net profit would be EUR 13.5 million.

Compared to the adjusted figures, the Company recorded an operating profit increase of 9% (+ EUR 0.5 million) and a net profit increase of 12%.

Analysis of concentration risks

Sales revenues to the following customers exceeded a 10% share on total sales of the Company in 2019: Finan¢né riaditelstvo Slovenskej republiky,
VSeobecna zdravotna poistovnia.

None of the suppliers exceeded 10% of the Company’s total revenue.

Vlastny softvér a sluzby
Proprietary software and services
48109 (2018) - .

- 51037

Struktara vynosov
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Analyza finan¢nych vysledkov
skupiny Asseco Central Europe

Za obdobie dvanastich mesiacov konciacich 31. decembra 2019 (,2019“) ako aj porovnatelné obdobie dvanastich mesiacov konciacich 31. de-
cembra 2018 (,2018“) vykazala Skupina nasledujtce finan¢né vysledky:

Trzby z predaja 310176 - 284 289 - 9%
Hruba obchodna marza 88 886 29% 79 282 28% 12%
Prevadzkovy zisk 45953 15% 37769 13% 22%
Zisk pred zdanenim 45 318 15% 38888 14% 17%
Cisty zisk za obdobie 36 802 12% 31091 1% 18%

Finan¢né vysledky Skupiny za sledované obdobie boli pozitivne ovplyvnené predovsetkym nasledovnymi faktormi:

e organicky rast trzieb spolo¢nosti v ramci skupiny, predovsetkym spolo¢nosti v skupine AES (+12,8 mil. EUR], exe (+5,9 mil. EUR] a Asseco Central
Europe Magyarorszag (+ 1 mil. EUR)

e Akvizicie novych dcérskych spolo¢nosti uskuto¢nené v rokoch 2019 (TurboConsult) a 2018 (Prosoft, DWC) znamenali ndrast o 7,2 mil. EUR

e Medziro¢né zvysenie trzieb materskej spolo¢nosti Asseco CE (SK+CZ) znamenalo narast o 12,1 mil. EUR

Na druhej strane vplyv spoloc¢nosti predanych v roku 2018 [InterWay a DanubePay) znamenal ich medziro¢ny pokles o 12,3 mil. EUR. Predaje v
rdmci skupiny boli medziro¢ne vyssie o 1,6 mil. EUR.

Celkovo tak Skupina zaznamenala ndrast trzieb o 9,1% (25,9 mil. EUR].

Hruba obchodna marza vzrastla o 9,6 mil. EUR [medziro¢ne +12,1%). Najvacsiu Cast (+5,8 mil. EUR) tohto narastu tvori rast marze skupiny Asseco
Enterprise Solutions, dalsich 0,8 mil. pripada na rast marze materskej spoloc¢nosti Asseco CE (SK+CZ), ACE Magyarorszag (+0,9 mil. EUR] a rast
sposobeny novymi akviziciami (+1,2 mil. EUR). Pozitivny efekt mal aj minuloro¢ny predaj spolo¢nosti DanubePay, ktorej zaporna hruba obchodna
marza bola 1,2 mil. EUR. Celkovo tak hruba obchodnda marza stupla o takmer 1% na 28,7%.

Naklady na oblast predaja rastli miernym, 1,1% tempom, ked vysSie naklady v skupine AES a spolo¢nosti DWC boli kompenzované vypadkom
tychto nakladov v spolo¢nosti InterWay. Administrativne ndklady narastli medziro¢ne o 4,5%.
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Analysis of financial results
of the Asseco Central Europe Group

In the last two financial years ended 31 December 2019 and 31 December 2018, the Asseco Central Europe Group (the “Group”) reported the fol-
lowing consolidated financial results:

Sales revenues 310176 -- 284 289 -- 9%
Gross profit on sales 88 886 29% 79 282 28% 12%
Operating profit 45953 15% 37769 13% 22%
Pre-tax profit 45 318 15% 38 888 14% 17%
Net profit for the period reported 36 802 12% 31091 N% 18%

The financial results of the Group for the reporting period were positively influenced particularly by the following factors:

e organic growth of revenues, particularly in the AES group (+ EUR 12.8 million), exe [+ EUR 5.9 million) and Asseco Central Europe Magyarorszag
(+ EUR 1 million)

e Acquisitions of new subsidiaries in 2019 (TurboConsult) and 2018 [Prosoft, DWC] caused increase by 7.2 mil. EUR

e The year-on-year increase in sales of the parent company Asseco CE (SK + CZ; +EUR 12.1 mil)

On the other hand, the sale of companies in 2018 (InterWay and DanubePay) caused loss of revenues of EUR 12.1 million. Intra-group sales in-
creased by EUR 1.6 million y/y.
Overall, the Group achieved sales growth of 9.1% (EUR 25.9 million).

Gross profit on sales increased by EUR 9.6 mil. (+12.1% y/y). The biggest part (+EUR 5.8 million] of this increase is caused by the growth of the Asseco
Enterprise Solutions gross profit, another EUR 0.8 million is due to the growth of the parent company Asseco CE (SK + CZ], ACE Magyarorszag (+
EUR 0.9 million) and the growth caused by new acquisitions (+ EUR 1.2 million). Another positive effect was the last year’s sale of DanubePay, which
negative gross profit on sales was -1.2 mil. EUR. Overall, gross profit margin increased by almost 1% to 28.7 %.

Selling costs increased at a moderate 1.1% rate, as the higher costs in the AES Group and DWC were offset by the drop of these costs at InterWay.
General and administrative expenses increased by 4.5% y/y.

Vlastny softvér a sluzby
Proprietary software and services
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uvedenych faktorov prejavilo na vyznamnom medziro€nom ndraste prevadzkového zisku Skupiny o 21,7%.

Prevadzkova ziskovost projektovych aktivit nardstla medziro¢ne z 13,3% na 14,8%. Tento pozitivny vysledok bol dosiahnuty predovs$etkym rastom
ziskovosti spolo¢nosti v skupine Asseco Enterprise Solutions. Ich prevadzkova ziskovost narastla medziro¢ne z 19,5% na 20,6%. K rastu ziskovosti
prispel aj predaj spolocnosti DanubePay a InterWay, ktoré v roku 2018 vykazali prevadzkovu stratu vo vyske 2,6 mil. EUR.

Zisk pred zdanenim bol medziro¢ne vyssi o 17%, Cisty zisk vzrastol o 18%. Po ocisteni o vplyv minuloro¢ného predaja spolo¢nosti InterWay a
DanubePay, by cisty zisk Skupiny narastol az o 25%.

Vacsina trzieb bola generovana z predaja vlastného sofvéru a sluzieb, ktoré tvorili v roku 2019 79% celkovych trzieb Skupiny, ¢o znamend narast
oproti roku 2018, kedy podiel tejto skupiny trzieb dosiahol 77%. Infrastrukturna cast — predaj sofvéru a sluzieb tretich ako i repredaj pocitacového
hardvéru a infrastruktury, znizila svoj podiel na celkovych vynosoch z 23% na 21%.

V absolutnych ¢&islach bol zaznamenany narast predajov viastného softvéru a vlastnych sluzieb o 25,3 mil. EUR, predaj softvérov a sluzieb tretich
stran o 1,6 mil. EUR a dodavky zariadeni klesli o 0,8 mil. EUR.

Skupina Asseco Central Europe prezentuje Styri hlavné prevadzkové segmenty. Segment Asseco Central Europe zahffia matersku spolo¢nost
spolu s jej rovnomennou ceskou dcérskou spolo&nostou, spolo&nosti Asseco Berit operujuce v Nemecku a Svajéiarsku, exe a spoloénosti, ktoré
sa stali ¢lenmi Skupiny v rokoch 2018 a 2019 ([DWC, Prosoft a TurboConsult). Do tohto segmentu patrili aj spolo¢nosti, ktoré uz nie su sucastou
Skupiny — InterWay a DanubePay.

Segment Asseco Solutions je tvoreny skupinou spolo¢nosti Asseco Enterprise Solutions, ktoré vyvijaju ERP softvér.
Skupina CEIT tvori samostatny prevadzkovy segment a segment ,Ostatné” zahffia madarsku spolocnost ACE Magyarorszag.

Segment Asseco Central Europe zaznamenal v roku 2019 10% ndrast (+12,9 mil. EUR] trzieb z predaja sluzieb externym zakaznikom. K narastu naj-
viac prispeli akvizicie novych dcérskych spolo¢nosti (+7,2 mil. EUR) ako aj organicky rast materskej spolo¢nosti Asseco CE [SK+CZ; +12,1 mil. EUR)
a spoloc¢nosti exe (+5,9 mil. EUR). Naopak, vplyvom predaja dvoch spolo¢nosti zaznamenala Skupina vypadok trzieb vo vyske 12,3 miliéna EUR.

Prevadzkovy zisk segmentu Asseco Central Europe stupol medziro¢ne o 47,7% (4,3 mil. EUR), ¢o zapricinil najma narast zisku u materskej spoloc-
nosti a predaj spolo¢nosti, ktorych kumulovana prevadzkova strata v roku 2018 predstavovala 2,6 mil. EUR. Ziskovost sa tym zvysSila zo 7,1% na
9,5%.

Segment Asseco Solutions v roku 2019 zvysil svoje trzby o 9,3% (+12,1 mil. EUR). ESte vy$Sim tempom rastol prevadzkovy zisk (+15,4%), ¢o vyustilo
v ndrast prevadzkovej ziskovosti tohto segmentu z 19,7% na 20,8%.

Segment CEIT je tvoreny spolo¢nostami zo Skupiny CEIT, ktoré sa stali sucastou Skupiny v septembri 2017. V tomto segmente sme zaznamenali
mierny pokles trzieb o 1,8%. Z tohto dévodu poklesol aj prevadzkovy zisk a ziskovost tak dosiahla 12,4% (13,5% v roku 2018).

Finan¢né vysledky segmentu ,Ostatné®, boli medziro¢ne vyssie na vietkych urovniach, ¢o znamenalo 103% rast prevadzkového zisku, resp.
takmer 55% narast hodnoty Cistého zisku.

Analyza rizika koncentracie
Ziaden zo zakaznikov nepresahuje 10% podiel na celkovych trzbach Skupiny.

Ziaden z dodavatelov nepresahuje 10% podiel na celkovych trzbach Skupiny.

Vyznamné udalosti
po datume suvahy

V prvych mesiacoch roku 2020 sa COVID-19 (korona virus) rozsiril do celého sveta a jeho negativny vplyv nadobuda ¢oraz vacsie rozmery. V Case
zverejnenia tejto vyrocnej spravy vedenie uctovnej jednotky nezaznamenalo vyznamny vplyv na svoje aktivity, no kedZze sa situacia stale meni,
nemozno predvidat buduce doésledky. Akykolvek negativny vplyv, resp. straty zahrnie U¢tovna jednotka do Uctovnictva a u¢tovnej zavierky v
roku 2020.



Selling costs and G&A expenses grew at a lower pace than revenue growth, which, combined with the abovementioned factors, resulted in a
significant year-on-year increase of 21,7% in the Group’s operating profit.

Operating profitability of project activities increased from 13.3% to 14,8% y/y. This positive result was achieved primarily by increasing the profit-
ability of the companies in the Asseco Enterprise Solutions group. Their operating profitability increased year-on-year from 19.5% to 20.6%. Profit-
ability growth was also fostered by the sale of DanubePay and InterWay, which reported an operating loss of EUR 2.6 million in 2018.

Profit before tax was 17% higher on a year-on-year basis, while net profit increased by 18%. By adjusting the sale of InterWay and DanubePay, the
Group’s net profit would increase by 25%.

Most of the revenues was generated from the sale of its own software and services, which represents 79% of the Group’s total revenue in 2019,
in comparison with 77% in 2018. The infrastructure segment - the sale of third party software and services, as well as the sales of hardware and
infrastructure, decreased its share on total revenues from 23% to 21%.

In absolute values, sales of own software and own services increased by 25.3 mil. EUR, sales of third-party software and services rose by EUR 1.6
million. EUR and sales of equipment decreased by 0.8 mil. EUR.

The Asseco Central Europe Group presents four operating segments. The Asseco Central Europe segment includes the parent company together
with its Czech subsidiary, Asseco Berit operating in Germany and Switzerland, exe and companies that joined the Group in 2018 and 2019 (DWC,
Prosoft and TurboConsult). This segment also included companies that are no longer part of the Group - InterWay and DanubePay.

The Asseco Solutions segment is composed of Asseco Enterprise Solutions Group companies that develop ERP software.
The CEIT Group is a separate operating segment and the “Other” segment includes the Hungarian company ACE Magyarorszag.

In 2019, the Asseco Central Europe segment recorded a 10% increase [+ EUR 12.9 million) in sales of services to external customers. The growth
was driven mainly by acquisitions of new subsidiaries (+ EUR 7.2 million) and organic growth of the parent company Asseco CE (SK + CZ; + EUR
12.1 million) and exe [+ EUR 5.9 million). On the contrary, due to the sale of two companies, the Group recorded a loss of sales of EUR 12.3 million.

The operating profit of the Asseco Central Europe segment increased by 47.7% (EUR 4.3 million) y/y, particularly due to the increase in profit of
the parent company and the sale of companies whose cumulative operating loss in 2018 was EUR 2.6 million. Profitability thus increased from
7.1% to 9.5%.

In 2019, the Asseco Solutions segment increased revenues by 9.3% (+ EUR 12.1 million). Operating profit (+15.4%) grew at an even higher rate, result-
ing in an increase in the operating profitability of this segment from 19.7% to 20.8%.

The CEIT segment consists from companies from the CEIT Group, which became part of the Group in September 2017. This segment recorded a
slight decline in sales by 1.8%. For this reason, operating profit decreased as well and profitability reached 12.4% (13.5% in 2018).

The financial results of the “Other” segment were higher at all levels, which resulted in 103% increase in operating profit and almost 55% increase

in net profit respectively.

Analysis of concentration risks

There are no customers exceeding 10% share in total revenues of the Group.

None of the suppliers exceeded 10% of the Company’s total revenue.

Significant events
after the balance sheet date

Since the beginning of 2020, COVID-19 (coronavirus) has spread throughout the entire world and its negative effects are becoming increasingly
serious. Although at the time of issuing the annual report, management had not identified any significant impact on the Company's activities, as
the situation is changing rapidly, future repercussions are unpredictable. Any negative consequences and/or loss will be included in the Com-
pany’s 2020 accounting books and financial statements.
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Sprava o Cinnosti

dozornej rady

a4

a k riadnej individualnej u¢tovnej zavierke a riadnej konsolidovanej u¢tovnej
zavierke spolo¢nosti Asseco Central Europe, a. s. za rok 2019

Dozorna rada sa v roku 2019 stretdvala podla potreby, celkovo Styrikrat.

Prvé zasadanie sa uskutocnilo dra 22.3.2019 a venovalo sa hospodarskym vy-
sledkom spoloc¢nosti, riadnej individualnej uctovnej zavierke a riadnej konso-
lidovanej u¢tovnej zavierke za rok 2018. Odporucili sme Valnému zhromazde-
niu schvalenie individudlnych a konsolidovanych hospodarskych vysledkov
spolo¢nosti a ndvrh na rozdelenie zisku spolo¢nosti tak, ako ho predlozilo
predstavenstvo. TaktieZ sme zobrali na vedomie predlozenu Vyro¢nu spravu
spolo¢nosti a Konsolidovanu vyro¢nu spravu spolo¢nosti o jej ¢innosti za rok
2018 a predlozili sme ju Valnému zhromazdeniu na schvalenie.

Zobrali sme na vedomie progndzu plnenia planu za 1. Stvrtrok roku 2019. Od-
porucili sme Valnému zhromazdeniu vyber auditorskej spolo¢nosti Ernst &
Young Slovakia, spol. sr. 0. pre rok 2019.

Suhlasili sme s vyplatenim bonusov pre ¢lenov predstavenstva spolo¢nosti.

Druhé zasadnutie dozornej rady sa uskuto¢nilo diia 28.6.2019. V uvode pred-
seda predstavenstva p. Jozef Klein informoval pritomnych ¢lenov dozornej
rady, Zze na riadnom valnom zhromazdeni Spolo¢nosti, ktoré sa konalo dna
16.04.2019 boli opatovne do funkcie ¢lenov dozornej rady zvoleni p. Adam
Goral, p. Andrej KoSari a p. Marek Panek. Valné zhromazdenie dozornej rade
odporucilo opatovne zvolit do funkcie predsedu dozornej rady p. Adama
Gorala a do funkcie podpredsedu dozornej rady p. Andreja Kosariho. Dozor-
na rada na svojom druhom zasadnuti zvolila za predsedu dozornej rady p.
Adama Goérala a za podpredsedu dozornej rady p. Andreja Kosariho.

Na druhom zasadnuti dozornej rady sme dalej zobrali sme na vedomie indivi-
dudlne a konsolidované hospodarske vysledky spolo¢nosti za 1. kvartal 2019 a
prognozu plnenia rozpoctu na 1. polrok 2019 a do konca roka 2019.

Predseda dozornej rady Spolo¢nosti p. Adam Goéral informoval pritomnych o
skutocnosti, ze dnia 18.09.2019 uplynie predsedovi predstavenstva p. Jozefovi
Kleinovi pat ro¢né funkéné obdobie. Predseda dozornej rady spolo¢nosti vy-
jadril spokojnost s pracou p. Kleina a navrhol jeho opatovné zvolenie do funk-
cie predsedu predstavenstva. Dozorna rada jednomyselne zvolila p. Jozefa
Kleina do funkcie predsedu predstavenstva.

Dna 30.9.2019 sa uskutocnilo tretie zasadanie dozornej rady, na ktorom sme
vzali na vedomie individudlne a konsolidované hospodarske vysledky spo-
lo¢nosti za 1. polrok 2019 a progndzu plnenia rozpoctu na 3. kvartal 2019 a
do konca roka 2019.

Dalej predseda predstavenstva p. Jozef Klein informoval pritomnych &lenov
dozornej rady o prebiehajucich akvizicidch skupiny ACE a predstavil clenom

Adam Tadeusz Goral
predseda dozornej rady
Chairman of the Supervisory Board

dozornej rady stratégiu skupiny ACE do roku 2022. Dozornd rada vzala tieto
informacie na vedomie.

Dna 12.12.2019 sa uskuto¢nilo $tvrté zasadanie dozornej rady, na ktorom sme
zobrali na vedomie individudlne a konsolidované hospodarske vysledky spo-
lo¢nosti za 1Q az 3Q 2019 a predstavenstvom predlozend prognoézu plnenia
rozpoctu do konca roka 2019. Schvalili sme navrh rozpoctu na rok 2020 tak,
ako bol predstavenstvom predlozeny.

V roku 2019 v spolo¢nosti Asseco Central Europe, a.s. doslo k zvy$eniu trzieb
z predaja o0 388 tis. € a ku zvy3eniu Cistého zisku z 8,067 mil. € na 15,174mil. €
teda 07,107 mil. € a to zdbévodu, straty z predaja spolo¢nosti DanubePay, a.s.
a InterWay a.s. vykazanej v roku 2018 v celkovej vyske 8,3 mil. €.

Pri konsolidovanej u¢tovnej zavierke boli dosiahnuté trzby z predaja 310,176
mil. €, ¢o predstavuje narast o 9,1 %. Dosiahnuty ¢isty zisk pripadajuci na ak-
cionarov materskej spolocnosti po zdaneni je vo vyske 19,850 mil. €, ¢o je
ndrast 0 19,2 %.

Dozornd rada na zaklade informacii o ¢innosti spolo¢nosti, preskimania riad-
nej individudinej a konsolidovanej u¢tovnej zavierky za u¢tovné obdobie
roku 2019 a stanoviska auditora konstatuje, Ze:

e spolo¢nost uskutocnuje svoju podnikatelsku ¢innost v sulade s platnymi
pravnymi predpismi, stanovami spolo¢nosti, rozhodnutiami Valného zhro-
mazdenia a Dozornej rady;

e (ctovnictvo spolocnosti je riadne vedené v sulade so skuto¢nostou a v
sulade s vieobecne zavdznymi predpismi Slovenskej republiky platnymi
pre tuto oblast;

e riadna individudlna uc¢tovna zavierka a konsolidovand uc¢tovnd zavierka
boli overené auditorom spolo¢nostou Ernst & Young Slovakia, spol.sr. 0.;

e vyrok auditora k predlozenej riadnej individudlnej uctovnej zavierke a ku
konsolidovanej U¢tovnej zavierke k 31.12.2019 je bez vyhrad.

Dozornd rada odporuc¢a Valnému zhromazdeniu schvalit riadnu individualinu
uctovnu zavierku a riadnu konsolidovanu u¢tovnu zavierku za u¢tovné obdo-
bie roku 2019 a suhlasi s navrhom predstavenstva spolo¢nosti na rozdelenie
zisku za uc¢tovné obdobie hospoddrskeho roka 2019 a odporaca Valnému
zhromazdeniu, aby dalo suhlas k jeho realizacii.

Za vedenie spolocnosti a dosiahnuté hospodarske vysledky vyjadrujeme
predstavenstvu spolo¢nosti podakovanie a suhlasime s vyplatenim odmien
a bonusov predstavenstvu.

V Bratislave, 20.marca 2020

Andrej Kosari
podpredseda dozornej rady
Vice-Chairman of the Supervisory Board



Report on the Supervisory
Board's Activities

and on regular individual financial statements and regular consolidated financial
statements of the Asseco Central Europe, a. s. company for the year 2019

In 2019, the Supervisory Board met as necessary, four times in total.

The first meeting held on 22 March 2019 dealt with the Company’s economic
results and the regular individual financial statements and regular consolidat-
ed financial statements covering the year 2018. The Supervisory Board recom-
mended approval by the general meeting of the individual and consolidated
economic results and suggested distribution of the Company s profit in com-
pliance with the proposal submitted by the Board of Directors. Furthermore,
we acknowledged the submitted Annual Report of the Company and the
Company’s Consolidated Annual Report on the Company’s Activities cover-
ing the year 2018 and submitted it to the general meeting for approval.

We acknowledged a plan fulfilment forecast for the 1st quarter of 2019. We
recommended that the general meeting select the Ernst & Young Slovakia,
spol. s r.o. as an auditing company for the year 2019.

We agreed to payment of bonuses to members of the Board of Directors.

The second meeting of the Supervisory Board took place on 28 June 2019. At
the beginning, Mr. Jozef Klein, chairman of the Board of Directors, informed
attending Supervisory Board members about re-election of Mr. Adam Géral,
Mr. Andrej Kosari, and Mr. Marek Panek as members of the Supervisory Board
at the regular general meeting held on 16 April 2019. The general meeting
had recommended that the Supervisory Board re-elect Mr. Adam Goéral as the
chairman of the Supervisory Board and Mr. Andrej Kosari as the vice-chairman
of the Supervisory Board. During its second meeting, the Supervisory Board
elected Mr. Adam Goéral as the chairman of the Supervisory Board and Mr.
Andrej Kosari as the vice-chairman of the Supervisory Board.

Furthermore, during the second meeting of the Supervisory Board, we ac-
knowledged the Company’s individual and consolidated economic results
achieved in the first quarter of the year 2019 and the budget fulfilment forecast
for the 1st half-year of 2019 and until the end of the year 2019.

The chairman of the Company s Supervisory Board, Mr. Adam Géral, informed
all participants that the five-year-term of office of Mr. Jozef Klein would end
on 18 September 2019. The chairman of the Supervisory Board expressed sat-
isfaction with the work of Mr. Jozef Klein and suggested his re-election as
the chairman of the Board of Directors. The Supervisory Board unanimously
elected Mr. Jozef Klein as the chairman of the Board of Directors.

The third meeting of the Supervisory Board was held on 30 September 2019. At
the meeting, we acknowledged the individual and consolidated economic re-
sults achieved by the Company during the 1st half-year of 2019 and the budget
fulfilment forecast for the 3rd quarter of 2019 and until the end of the year 2019.

Furthermore, Mr. Jozef Klein, chairman of the Board of Directors, informed attend-
ing Supervisory Board members about ongoing acquisitions carried out by the ACE

Miroslav Kepenc
Clen dozprnej ra
Member of the S per\/@or\/ Board

Group and presented the strategy of the ACE Group until 2022 to members of the
Supervisory Board. The Supervisory Board acknowledged the information.

On 12 December 2019, the fourth meeting of the Supervisory Board was held.
During the meeting, we acknowledged the individual and consolidated economic
results achieved by the Company during the Ist through 3rd quarter of 2019 and the
budget fulfilment forecast until the end of 2019 submitted by the Board of Directors.
We approved the draft budget for 2020 submitted by the Board of Directors.

In 2019, the Asseco Central Europe, a.s. company increased the revenues gen-
erated through sales by EUR 388 thousand and the net profit increased from
EUR 8.067 million to EUR 15.174 million, i.e. by EUR 7.107 million due to the fact
due of losses from the sale of DanubePay, a.s. and InterWay a.s. reported in
2018 in the total amount of EUR 8.3 milion.

As concerns the consolidated financial statements, the revenues generated
through sales amounted to EUR 310.176 million, which represents an increase
by 9.1%. The net profit attributable to the shareholders of the parent company
after tax is EUR 19.850 million, which represents the 19,2% increase.

Based on the report on the Company’s activities, the audit of the regular in-
dividual and consolidated financial statements covering the 2019 accounting
period, and the auditor’s opinion, the Supervisory Board states:

¢ the Company has been carrying on its business activities in compliance
with valid legal regulations, the Company’s Articles of Association, and
decisions of the general meeting and the Supervisory Board;

e the Company’saccounting records are kept duly and in compliance with actual
facts and applicable generally binding legal regulations of the Slovak Republic;

e the regular individual financial statements and consolidated financial
statements were audited by the Ernst & Young Slovakia, spol. s r. 0. com-
pany acting as an auditor;

e the auditor’s opinion on the submitted regular individual financial state-
ments and consolidated financial statements as at 31 December 2019 con-
tains no reservations.

The Supervisory Board recommends that the general meeting approve the
regular individual financial statements and the consolidated financial state-
ments for the 2019 accounting period and agrees to the proposal of the
Company’s Board of Directors concerning distribution of the profit achieved
during the 2019 business year and recommends that the general meeting ap-
proves implementation of the proposal.

We would like to thank the Board of Directors of the Company for manage-
ment of the Company and achieved economic results and we consent to the
payment of remuneration and bonuses to the Board of Directors.

Bratislava, 20 March 2020

Marek Pawel Panek
Clen dozornej rady
Member of the Supervisory Board
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Zakladné udaje

a kontakty

Z3akladné udaje

Obchodné meno: Asseco Central Europe, a. s.
Sidlo: Trenc¢ianska 56/A, 821 09 Bratislava

ICO: 35 760 419

IC DPH: SK7020000691

Datum vzniku: 12. 2. 1999

Pravna forma: akciova spolo¢nost

Vyska zdkladného imania: 709 023,84 €

Pocet akcii: 21 360 000

Druh a podoba akcii: kmerioveé akcie, listinné
Menovita hodnota jednej akcie: 0,033194 €
Registracia: Obchodny register Okresného sudu Bratislava |,
oddiel: Sa, vlozka: 2024/B

Vyro€na sprava Asseco Central Europe sa zverejiiuje raz
ro¢ne. Je ur¢end akciondrom spoloc¢nosti, jej klientom, ob-
chodnym partnerom, analytikom, bankam a pracovnikom
spoloc¢nosti. Je dostupna elektronicky vo formate pdf na we-
bovej stranke Asseco Central Europe.

Banska Bystrica Kosice

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
J. Chalupku 3a5 Werferova 1

974 01 Banska Bystrica 040 11 Kosice

Slovak Republic Slovak Republic

Brno Beroun

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Zarosicka 13 Na Machovné 1610

628 00 Brno 266 01 Beroun

Czech Republic Czech Republic

Zdar nad Sézavou

Asseco Central Europe, a. s.
Havli¢ckovo ndmésti 2

591 01 Zdar nad Sazavou
Czech Republic

Usti nad Orlici

Asseco Central Europe, a. s.
Lazeriskd 354

562 01 Usti nad Orlici
Czech Republic

Kontakty

Asseco Central Europe, a. s.
Trencianska 56/A

821 09 Bratislava

Telefén: +4212 20 838 400
Fax: +4212 20 838 444

Web: www.asseco.com/ce
E-mail: sales@asseco-ce.com

Kontakt pre investorov:
investor@asseco-ce.com

Kontakt pre média:
marketing@asseco-ce.com

Vydava: Asseco Central Europe, a. s.

VSetky prava su vyhradené. Kopirovanie, distribucia, pre-
klad a iné pouzitie dokumentu a jeho Casti pre akékolvek
ucely je mozné len po pisomnom suhlase vydavatela.

Ruzomberok

Asseco Central Europe, a. s.
A. Bernoldka 6

034 50 Ruzomberok

Slovak Republic

Lu¢enec

Asseco Central Europe, a. s.
Martina Razusa 35

984 01 Lu¢enec

Slovak Republic

Havli¢ktv Brod

Asseco Central Europe, a. s.
Smetanovo namésti 279
580 01 Havli¢kav Brod
Czech Republic

Ceské Budéjovice

Asseco Central Europe, a. s.
Zizkova 1

37118 Ceské Bud&jovice
Czech Republic

) Pobocky spoloé¢nosti.
Pobocky v Ceskej republike patria pod Asseco CE v Ceskej republike, dcérsku spolocnost Asseco CE na Slovensku.



Basic data
and contacts

Basic data

Business name: Asseco Central Europe, a. s.

Registered seat: Trencianska 56/A, 821 09 Bratislava

Business ID: 35 760 419

V.A.T. ID: SK7020000691

Date of incorporation: 12 February 1999

Legal status: Joint-stock company

Share capital: €709,023.84

No of shares: 21,360,000

Type and form of shares: ordinary shares, documentary shares
Nominal value of share: €0.033194

Registration: Commercial Register of District Court Bratislava |,
Section Sa, insertion 2024/B

Asseco Central Europe’s annual report is produced once a
year. It is intended for Company shareholders and clients,
business partners and investors, analysts, banks and employ-
ees. The report is available electronically in PDF format on
Asseco Central Europe’s website.

Snina, (vysunuté pracovisko) Tren&in

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Strojarska 113 Dolny Sianec 1

069 01 Snina 91148 Trencin

Slovak Republic Slovak Republic

Hodonin Hradec Kralové

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Za Drahou 1 Primyslova 12

695 01 Hodonin 50143 Hradec Kralové
Czech Republic Czech Republic

Contacts

Asseco Central Europe, a. s.
Trencianska 56/A

821 09 Bratislava

Phone: +4212 20 838 400
Fax: +4212 20 838 444

Web: www.asseco.com/ce
E-mail: sales@asseco-ce.com

Contact for investors:
investor@asseco-ce.com

Contact for media:
marketing@asseco-ce.com

Publisher: Asseco Central Europe, a. s.

All rights reserved. Any copying, distribution, translation or
other use of this report or part thereof for any purpose may
only be done with the written consent of the publisher.
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Zilina Praha - Sidlo/Headquarter
Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Univerzitna 8661/6A Budéjovickd 778/3a

010 08 Zilina 140 00 Praha 4

Slovak Republic Czech Republic

Liberec Pardubice

Asseco Central Europe, a. s. Asseco Central Europe, a. s.
Tovaryssky vrch 1358/3 Pernerova 444

460 01 Liberec 530 02 Pardubice

Czech Republic Czech Republic

Company branches.
Branches in Czech Republic are the branches of Asseco CE in Czech Republic, subsidiary company of Asseco CE in Slovakia.
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