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Prihovor predsedu
predstavenstva

Vazeni klienti a obchodni partneri,

rok 2020 bol jedinecny a narocny. Globalna pandémia vytvo-
rila nové a neprebadané prostredie. Rok sme zacali vynika-
juco. NaSe strategicke projekty — skusenost zakaznika a pre-
vadzkova efektivita st hlavnymi piliermi nasho strategického
domu - boli dobre nastavené a Udaje o predaji v januéri a fe-
bruari 2020 prekonali naSe ocakavania. Ked v marci vypukla
pandémia, vyhodnotili sme rozne scenére. Pretoze CSOB Po-
istovna je sucastou skupiny KBC, vymena nazorov, pristup
k informaciam a financna sila sa ukazali ako velka vyhoda.

V zmysle nasej stratégie a aknych planov sme velmi rychlo
presli do pracovného rezimu prace z domu, aby sme znizili ri-
ziko a ochranili naSich zamestnancov a ich rodiny. Zaroven
sme sa masivne zamerali na sluzby nasim klientom, najma
v oblasti likvidacie poistnych udalosti a poskytovania infor-
macii, s jasnym cielom podporit spolahlivé a starostlivé pro-
stredie pre naSich zakaznikov. Som velmi hrdy na cely tim,
rychlo sa prisposobil a podporil nase akéné plany.

/aroven sme pokracovali v naSich strategickych projektoch
a dosiahli sme naSe ciele véas a v medziach rozpoCtu. Ako
priklad by som chcel vyzdvihnat 4 projekty:

1. Sme velmi hrdi, Ze nasu ponuku poistenia pre retailovych
klientov, ktora pozostava z PZP. komplexného poistenia
motorovych vozidiel, cestovného poistenia a poistenia
domov a domacnosti, je mozné uzavriet cez mobilnd ap-
likaciu CSOB SmartBanking. Klienti maju tie? moZnost
nahlasovat cez aplikaciu poistné udalosti. Tato ¢innost
je zasadnym milnikom v naSej stratégii bankopoistenia.
Klientom, ktorf vyuzivaji mobilnt aplikaciu, prinasa
rovnakd skusenost s poistenim. Aby sme vytvorili uzi-
vatelsky pohodIny a hladky proces, zapojili sme do vy-
voja klientov. Na druhej strane, nas back office sa uz
nemusi dotykat zmldv, ¢o vyrazne zvySuje prevadzkovu
efektivitu.

(T]

Foreword by the Chairman
of the Board of Directors

Dear Clients and Business Partners,

2020 was a unique and challenging year. The global pandemic
has created a new and unexplored environment. Qur start of
the year was excellent. Our strategic projects — customer ex-
perience and operational efficiency, which represent the foun-
dations of our strategic house — were set very well, and sales
data in January and February 2020 exceeded our expecta-
tions. When the pandemic broke out in March, we considered
various scenarios. Since CSOB Poistoviia is a member of the
KBC Group, an exchange of opinions, access to information
and financial strength proved to be a great advantage.

Inaccordance with our strategy and action plans, we quickly
switched to the work-from-home mode in order to decrease
risk and to protect our employees and their families. At the
same time, we focused heavily on customer service, mainly
in the area of settlement of insurance claims and informa-
tion provision, with a clear goal of supporting a reliable and
caring environment for our customers. | am very proud of all
the team; it adapted quickly and supported our action plans.

We also continued with our strategic projects and achieved
our goals in time and within the budget. Let me highlight
four projects as an example:

1. We are very proud that, with the CSOB SmartBanking
mobile app, our retail customers may enter into insur-
ance policies for mandatory motor vehicle third party li-
ability insurance, comprehensive mator vehicle insur-
ance, travel insurance and homes and households
insurance. Customers also have the possibility to report
insurance claims through the app. This activity is a cru-
cial milestone in our banking insurance strategy. It
brings the same insurance experience to customers who
use the mobile app. In order to create a user-friendly and
smooth process, we were involved in the client develop-
ment side. On the other hand, our back office no longer
needs to handle contracts which increases operational
efficiency considerably.
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2.V decembri 2020 sme spustili digitalne poistenie Zivot-
nych rizik pod nazvom Spirit. Ponuka komplexné krytie
vratane Urazoveho poistenia. Po spusteni skiSobneho
predaja zacneme s priamymi marketingovymi aktivitami
od marca 2021,

3. Vdaka pandémii maju nasi agenti teraz moznost uzatva-
rat poistné zmluvy na dialku. Toto opatrenie podporuje
transformaciu siete naSich agentov na digitalny svet.

4. Uspesne sme zaviedli novy névrh digitanej komunikacie,
ktora zvySuje skusenost zakaznika a zaroven Setri nakla-
dy.

Po prvom prisnom lockdowne sa nam podarilo dobehnt na-
Se predajné aktivity a nakoniec prekonat nase vysledky v ne-
zivotnom poistent. V roku 2020 sme nadalej pontkali aktivne
zaistenie pre malé a stredné podniky na fakultativnej baze,
aby sme diverzifikovali nase podnikanie a dalsi rast. NaSa
spolupraca so spolo¢nostou CSOB Leasing, lidrom na trhu
lizingu, UspeSne pokracovala, hoci trh s leasingom automo-
bilov kriza vyrazne zasiahla.

S nasimi financnymi vysledkami sme spaokojni. Na$ neaudi-
tovany zisk predstavuje 10,955 mil. EUR. V beznom Zivotnom
poistenf dosiahlo poistné 28,418 mil. EUR, ¢o v porovnani
s rokom 2020 predstavuje mierny pokles. Pri pohlade na iné
eurdpske krajiny, na zivotné poistenie sa nevztahuje Ziadne
danove zvyhodnenie. Pri analyze demografického vyvoja na
Slovensku stale verime, 7e Zivotné poistenie stimulované da-
novou vyhodou by mohlo vyznamne absorbovat budtce Stat-
ne dochodkové zatazenie. V nezivotnom poisteni sme do-
siahli 55,890 mil. EUR, Co predstavuje narast o 15 %. Nova
poistna dan (8 %), uplatiiovana na celé nezivotné portfolio
(okrem PZP), predstavuje 2,851 mil. EUR. Na$ Cisty kombi-
novany ukazovatel zostava na Urovni 80,4 %. Prostredie niz-
kych Urokovych sadzieb a Statna financna podpora vyvolana
pandemiou viedli k dalSiemu poklesu trokavych kriviek. Po-
Ziadavka Narodnej banky Slovenska na nevyplacanie divi-
dend podporila nasu solventnost. Nas ukazovatel solvent-
nosti zostal na konci roku 2020 na trovni 191 %.

(T]

2. InDecember 2020 we launched a digital life risks insur-
ance called Spirit. It offers comprehensive coverage in-
cluding accident insurance. After launching trial sales,
we will start with direct marketing activities in March
2021,

3. Thanks to the pandemic, our agents now have the pos-
sibility to enter into insurance policies remotely. Such a
measure supports the transformation of our agent net-
work into the digital world.

4. We successfully introduced a new proposal for digital
communication which enhances customer experience
and also saves costs.

After the first strict lockdown, we managed to catch up as
far as our sales activities were concerned, and we finally out-
performed our results in non-life insurance. In 2020 we con-
tinued offering active reinsurance for SMEs on an optional
basis in order to diversify our business and further growth.
Our cooperation with CSOB Leasing, the leasing market
leader, continued successfully, although the vehicle leasing
market was affected considerably by the crisis.

We are satisfied with our financial results. Our unaudited
profit was € 10.955 million. In current life insurance, premi-
ums reached € 28,418 million, representing a slight de-
crease compared to 2020. Compared to other European
countries, there are no tax incentives for life insurance.
When analysing the demographic development in Slovakia,
we still believe that life insurance, stimulated by tax incen-
tives, could significantly absorb the country’s future pension
burden. In non-life insurance, we reached € 55.890 million,
which represents an increase by 15%. New insurance tax
(8%) applied to all non-life portfolios (with the exception of
mandatory motor vehicle third party liability insurance)
was € 2.851 million. Our net combined indicator remains at
80.4%. The environment of low interest rates and state fi-
nancial support brought about by the pandemic led to a fur-
ther drop in interest rates. The National Bank of Slovakia's
requirement for not paying dividends supported our solven-
cy. Our solvency indicator remained at 191% at the end of
2020.
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\ mene celého timu CSOB Paistovne by som cheel podakovat
vSetkym klientom a obchodnym partnerom za prejavent do-
veru. Tiez by som chcel podakovat vSetkym zamestnancom
a mojim kolegom v predstavenstve. Ich angazovanost, ener-
gia a schopnost inovovat su zakladom vysledkov a Uspechov
v roku 2020, ¢oho potvrdenim je aj zisk ocenenia v ankete
TREND Top, v ktorej sa CSOB Paistoviia stala najuspesnejsou
poistovnou roka na Slovensku.

(T]

On behalf of the whole CSOB Poistoviia team, | would like
to thank all of our clients and business partners for their
trust. | would also like to thank all employees and my col-
leagues on the Board. Their dedication, energy and ability
to innovate created the basis for our results and achieve-
ments in 2020, which was also proven in the TREND Top sur-
vey where CSOB Poistoviia was awarded for being the most
successful insurance company of the year in Slovakia.

i

Martin Daller
Generalny riaditel / Director General
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O spolocnosti

Historia CSOB Poistovne sa datuje od roku 1992, odkedy
CSOB Poistovita posobila pod obchodnym menom ERGO, a.s.
V roku 1992 sa CSOB Paistovita pripojila k zakladajlicim le-
nom Slovenskej asociacie poistovni.

Akciondar CSOB Poistovne

Jedinym akcionarom CSOB Poistovne je od 18.4.2008 bel-
gicka poistovita KBC Insurance NV, ktora odkupila od Cesko-
slovenské obchodni banky, a.s., Radlicka 333/150, Praha,
Ceské republika jej 18,9 % podiel na zakladnom imani, pred-
stavujlci 317 akcii. KBC Insurance NV vlastni 100 % podiel
na zakladnom imani, predstavujdci 1 676 akcii CSOB Pois-
tovne. KBC Insurance NV je sucastou SirSej bankove] a pois-
tovacej skupiny KBC Group NV.

KBC Insurance NV

Professor Roger Van Overstraetenplein 2
3000 Leuven

Belgicko

Spolocnost pocas roka 2020 neobstarala ziadne vlastné ak-
cie, docasneé listy ani obchodné podiely.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na bel-
gickom bankovom trhu a zaroven medzi najvyznamnejsie fi-
nancne institlcie v strednej a vychodnej Eurape. Zastipenie
ma aj v dalSich krajinach a regionoch sveta. Svoje sluzby po-
skytuje najma retailovym klientom, ale aj malym a strednym
podnikatelom a privatnej klientele. Jgj cielom je upevnovat
poziciu na domacom trhu v Belgicku, ako aj klicovych trhoch
v strednej a vjchodnej Eurdpe, ktorymi st Slovensko, Cesko,

’

Madarsko, Bulharsko, ale aj Irsko.

CSOB Poistoviia nemé organizatnt zlozku v zahranicf.

(T]

About the company

The histary of CSOB Poistoviia dates back to 1992 when
CSOB Poistovita started its activities as ERGO, a.s. In 1992,
CSOB Poistovita joined the founding members of the Slovak
Insurance Association.

Shareholder of CSOB Poistoviia

Since 18 April 2008, the Belgian insurance company KBC In-
surance NV has been the sole shareholder of CSOB
Poistoviia, following the purchase of an 18.9% share of the
share capital (317 shares) from Ceskoslovenska obchodni
banka, a. s., Radlicka 333/150, Praha, Czech Republic. KBC
Insurance NV owns 100 % of the share capital (1,676
shares) of CSOB Poistoviia. KBC Insurance NV is a member
of the larger banking and insurance group KBC Group NV.

KBC Insurance NV

Professor Roger Van Overstraetenplein 2
3000 Leuven

Belgium

During 2020, the Company did not acquire any of its own
shares, interim certificates or shares.

Member of the KBC Group

The KBC Group is one of the major players in the Belgian
banking market and also one of the most important financial
institutions in Central and Eastern Europe. It is also repre-
sented in other countries and regions around the world. It
provides its services mainly to retail clients but also to SMEs
and private clients. Its aim is to strengthen its position on
the domestic market in Belgium as well as in key markets in
Central and Eastern Europe, which include Slovakia, the
Czech Republic, Hungary, Bulgaria, and Ireland.

CSOB Poistoviia has no foreign branches.

i
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Orgdny spolocnosti

Predstavenstvo

Mag. Martin Daller — predseda predstavenstva

Ing. Andrea Baumgartnerova — Clen predstavenstva
Magr. Vladimir SoSovicka — Elen predstavenstva

Dozorna rada

Johan Daemen — predseda dozornej rady

Dr. Gyula Barna — clen dozornej rady

RNDr. Rastislav Nemecek, PhD. — clen dozornej rady

Profil spolo¢nosti

Sidlo: /i7kova 11, 811 02 Bratislava
/aCatie ¢innosti: 9.juna 1992

Zakladné imanie: 27816488,2 €

Pocet akcif: 1676

Predmet ¢innosti

CSOB Poistoviia je univerzalna poistovita, ktora poskytuje §i-
roku Skalu paistnych produktov. Je opravnena vykonavat po-
istovaciu Cinnost v oblasti Zivatného a nezivotného poistenia.
/ameriava sa nielen na poistenie beznych potrieb obcanov,
ale aj na poistenie podnikatelov, ich majetok, poistenie pod-
nikatelskych rizik a zodpovednosti za Skody. V roku 2018 bol
predmet ¢innosti rozSireny aj o vykonavanie zaistovacej Cin-
nosti pre poistny druh nezivotného poistenia. Kvalitné sluzby
poskytuje aj velkym priemyselnym a obchodnym organiza-
ciam. CSOB Poistoviia pdsobf na trhu od roku 1992 a stala
sa spolahlivym partnerom pre svojich klientov.

Cinnost CSOB Poistovne nem4 negativny vplyv na #ivotné
prostredie. Podiela sa na aktivitach v ramci CSOB Financnej
skupiny.

Starostlivost 0 zamestnancov CSOB Poistoviia uplatiiuje po-
litiku rozmanitosti, ktora uznava nie len kulturne rozdiely na
pracovisku ale aj individualitu [udi. Roznorodost zamestnan-
cov ma pozitivny vplyv nielen na vysledky spolocnosti, ale je
dolezita aj pre celkovu pracovnl klimu.

(T]

Company bodies

Board of Directors

Mag. Martin Daller — Chairman of the Board of Directors
Ing. Andrea Baumgartnerova — Member of the Board of Di-
rectors

Mar. Viadimir SoSovitka — Member of the Board of Directors

Supervisory Board

Johan Daemen — Chairman of the Supervisory Board

Dr. Gyula Barna — Member of the Supervisory Board

RNDr. Rastislav Nemecek, PhD. — Member of the Supervi-
sory Board

Company profile

Registered office: /itkova 11, 811 02 Bratislava
Commencement of business: 9 June 1992

Share capital: € 27,816,488.2

Number of shares: 1,676

Scope of activities

CSOB Paistovita is a universal insurance company offering a
broad range of insurance products. It is authorized to provide
life as well as non-life insurance. Its focus is not just on pro-
viding insurance cover for people’s standard needs, but also
insurance cover for businesses, their property, business risks
and damage liability. In 2018, the scope of activities was ex-
tended to include reinsurance activities for non-life insur-
ance. It provides high-quality services also to large industrial
and trading organizations. CSOB Poistoviia has been oper-
ating since 1992, as a reliable partner for its clients.

CSOB Poistoviia's activities have no negative impact on the
environment. It participates in activities within the CSOB Fi-
nancial Group.

In employee care, CSOB Poistoviia implements a palicy of di-
versity, recognizing the cultural differences of people in the
workplace as well as their individuality. Employee diversity
has a positive impact not only on the company’s results, but
is also important for the overall atmosphere in the work-
place.
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Naklady na ¢innost v oblasti vyskumu a vyvoja predstavovali
v roku 2020 sumu 0 EUR.

Vizia a stratégia

Stratégia pre roky 2021 - 2023

Na konci roka 2020 spolocnost KBC spustila novu stratégiu
LInak: nova droven” pozostavajucu z pilierov:

m skusenost zakaznika,

= prevadzkova efektivita,

= digitalizacia na prvom mieste,
= analyza a vyuzivanie dat,

= Dbankopoistenie,

» Perla+ (inteligentné kopirovanie rieSeni v ramci KBC). Per-
la znamena vykon, skompetentiiovanie, osobnu zodpo-
vednost, schopnost reagovat, lokalne rozhodovanie.

Pri implementécii novej stratégie na Slovensku sa CSOB Po-
istovia zameria na kiuCové projekty pre rok 2021. Po prve,
pouZije inovacie produktov ako spustac rastu, planuje opa-
tovné spustenie poistenia domacnosti DOMQS, ako aj ak-
tualizaciu balikoveho produktu pre malé a stredné spoloc-
nosti ,Business plus”, aby sa vytvorili konkurencné vyhody.

Po druhé, nadalej bude rozvijat B2C portal, aby zvySila ski-
senost zakaznika a efektivitu. Konkrétne ide o vyvoj dalSich
popredajnych sluzieb pre jej zakaznikov.

Po tretie, CSOB Paistoviia zvysi pocet priamych procesov
a zavedie plne automatizovany proces likvidacie vybranych
poistnych udalosti nezivotného poistenia. Tieto dve aktivity
zvySia aj prevadzkov( efektivitu.

CSOB Poistovita bude pokracovat's prevadzkovym GloZiskom
dat, ktore podpori klientsky orientovan( databazu a ktoré je
podmienkou planovanej digitalnej asistentky Kate. Napokon
bude pokracovat s IFRS 17, novym financnym Standardom.

(T]

In 2020, the costs of R&D activities amounted to EUR 0.

Vision and strategy

Strategy for 2021 — 2023

n late 2020 KBC launched a new strategy named “Different-
ly: New Level” consisting of the following pillars:

= customer experience;

m operational efficiency;

» digitalization in the first place;
» data analysis and use;

» banking insurance;

m Perla+ (smart copying of solutions within KBC). Perla
means performance, completion, personal responsibility,
the ability to respond, and local decision-making.

When implementing the new strategy in Slovakia, CSOB
Poistoviia will focus on key projects for 2021. Firstly, it will
use product innovation as a trigger for growth; it plans to re-
launch DOMOS household insurance as well as an update
of the package product for SMEs called “Business Plus” in
order to create competitive advantages.

Secondly, it will continue developing a B2C portal in order
to enhance customer experience and efficiency. In particular,
it means development of other after-sales services for its
customers.

Thirdly, CSOB Poistoviia will increase the number of direct
processes and implement a fully automated process of set-
tlement of selected non-life insurance claims. Those two ac-
tivities will also increase operational efficiency.

CSOB Poistoviia will continue with the operational data stor-
age which will support a customer-oriented database and
which is a condition for the planned digital assistant Kate.
Finally, it will continue with IFRS 17, a new financial stan-
dard.
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Zaistenie

CSOB Poistoviia zaistuje poistné rizika v ramci Zivotného
a nezivotného portfolia s cielom obmedzit riziko financne;
straty a zabezpe€it dostatocnU solventnost ochranou kapi-
talu poistovne.

CSOB Poistovita spolupracuje s poprednymi zaistoviiami, kto-
rych financna sila je hodnotena ratingom Standard & Poor’s
-minimalne A alebo vysSie, Co zarucuje bezpecné a stabilne
krytie upisovace] kapacity poistovne a zabezpecuje financn(
stabilitu poistovne.

Zivotné poistenie

/aistenie portfolia Zivotného poistenia nadvazuje na optimal-
nu Struktdru z predchadzajucich rokov a tradicnu spolupracu
so svetovymi zaistoviiami s vysokym financnym ratingom
Standard & Poor’s, ako aj spolupracu s materskou spoloc-
nostou KBC Insurance a zaistoviiou KBC Group Re.

Nezivotné poistenie

Zaistny program CSOB Poistovne je kombinéciou zaistnych
zmlav v ramci skupiny KBC a externymi zaistovate/mi. Naj-
vyznamnejSimi externymi zaistovatelmi podielajucimi sa na
hlavnych obligatornych zaistnych zmluvach pre nezivotné po-
istenie, su SCOR Global P&C (Franctzska), Swiss Re (Nemec-
ko), Hannover Ruckversicherungs (Nemecko), ako aj dalsi za-
istovatelia s vysokym hodnotenim financnej sily podla
svetovych ratingovych agentur.

Préve kvalitné zaistenie umozfiuje CSOB Poistovni podielat
sa na poisteni spolocnosti s velkou hodnotou majetku, vy-
znamne prispieva k spolahlivému a rychlemu vysporiadaniu
zavazkov poistovne voci klientom v pripade poistnej udalosti
a je zarukou bezpegného poistného krytia pre klientov CSOB
Poistovne aj v pripadoch katastrofickych udalosti.

Zivotné poistenie

Ciefom CSOB Poistovne v Zivotnom poistent je poskytovat vy-
soko profesionalne sluzby, ako aj kvalitny servis vo vybranych

(T]

Reinsurance

CSOB Poistovita reinsures insurance risks within life and
non-life portfolios with the aim of limiting the financial loss
risk and to ensure sufficient solvency by protecting the in-
surance company’s capital.

CSOB Poistoviia cooperates with leading reinsurers rated A
or better by Standard & Poor, ensuring safe coverage of the
company’s underwriting capacity and providing financial
stability for the insurance company.

Life insurance

Reinsurance of the life insurance portfolio is built on the op-
timal structure from previous years and traditional coopera-
tion with renowned world reinsurers with a high financial
rating by Standard & Poor’s, as well as through cooperation
with the parent company KBC Insurance and with the rein-
surer KBC Group Re.

Non-life insurance

CSOB Poistoviia's reinsurance programme is a combination
of reinsurance contracts within the KBC Group and external
reinsurance companies. The mostimportant external reinsur-
ers participating in the main obligatory reinsurance contracts
for non-life insurance include SCOR Global P&C (France),
Swiss Re (Germany) and Hannover Ruckversicherungs (Ger-
many), as well as other reinsurers with a high financial
strength rating according to global rating agencies.

Itis the quality of insurance that enables CSOB Poistoviia to
participate in the insurance of companies with a large asset
value, providing a significant contribution to the reliable and
fast settlement of clients’ claims and ensuring secure insur-
ance cover for clients of CSOB Poistoviia, even in case of
catastrophic events.

Life insurance

In life insurance, the aim of CSOB Paistoviia is to provide
highly professional services as well as high-quality customer
service in selected business segments while, at the same

o
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segmentoch podnikania a zaroven zabezpedit zdravy a udrza-
telny hospodarsky rast spolocnosti.

CSOB Poistoviia k napliianiu obchodnych cielov dlhodabo
vyuziva univerzalny distribucny model. Vyznamny podiel na
obchodnych vysledkoch v roku 2020 mal predaj Zivotnych
poisteni prostrednictvom CSOB Banky a vlastnej distribucnej
siete.

Obchodna produkcia a predpisané poistné
Specificka situacia roku 2020 priniesla vyrazny medzirogny
pokles obchodnej produkcie. Okrem obmedzeni pri osobnom
predaji to bol hlavne pokles zaujmu o jednorazove poistné
produkty. Nova obchodnéa produkcia produktov zivotného po-
istenia dosiahla v roku 2020 vysku 8,5 mil. €. Predpisané po-
istné produktov Zivotneho poistenia dosiahlo v roku 2020 vy-
Sku 33,995 mil. €.

Investovanie a rezervy Zivotného poistenia

V oblasti investovania rezerv zivotného a nezivotného pois-
tenia sa CSOB Poistoviia opiera o vlastné bohaté skisenosti,
ako aj o silné zazemie a expertizu v ramci skupiny KBC. In-
vesticna stratégia si kladie za ciel maximalizaciu vynosov
z prostriedkov financného umiestnenia poistnych rezerv pri
dosahovani optimalnej miery podstupovaného rizika plynu-
ceho z investovania na financnych trhoch.

Spolocnost aj v roku 2020 nadalej intenzivne sledovala situa-
ciu na financnych trhoch, adaptujlc sa na sucasné prostredie
nizkych trhovych vynosov, pricom rozhodnutia predstavenstva
v oblasti investovania reflektuju zamer spolocnosti jednat
v najlepSom zaujme klientov a akcionara a zaroven prispeli
k silnej kapitélovej pozicii spoloénosti, vytvarajic tak z CSOB
Poistovne spolahliveho partnera v dlhodobom horizonte.

Solventnost

CSOB Poistovita je v stlade s poZiadavkami vyplyvajtcimi zo
zakona 39/2015 o poistovnictve, tzv. Solventnost Il. Spoloc-
nost ma dostatocné mnozstvo vlastnych zdrojov na krytie mi-
nimalnej kapitalovej poziadavky, tzv. MCR, ako pomer pouzi-
telnych vlastnych zdrojov k minimalne] kapitalovej
poziadavke na Urovni 424 % a celkovy kapitalovu primera-
nost na trovni 191 %.
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time, ensuring the healthy and sustainable economic growth
of the company.

CSOB Paistoviia has been using the universal distribution
model to meet its business objectives. The results in 2020
were, to a large extent, supported by the sales of life insur-
ance products through CSOB and its own distribution net-
work.

Business production and written premiums

The specific situation experienced in 2020 brought a signifi-
cant decrease in business production compared to the pre-
vious year. In addition to restrictions related to personal
sales, it was mainly a decrease in interest in one-time insur-
ance products. In 2020, the volume of new business produc-
tion of life insurance products amounted to € 8.5 million. In
2020, written premiums of life insurance products amounted
to € 33,995 million.

Investments and life insurance provisions

In the field of life insurance and non-life insurance provisions,
CSOB Poistoviia has relied on its own strong experience as
well as its background and expertise within the KBC Group.
The investment strategy strives to maximize revenues from the
placement of insurance provisions while achieving an optimal
level of risk arising from investments in financial markets.

In 2020, the company continued to intensively monitor the
situation on the financial markets, adapting to the current
environment of low revenues. The investment decisions of
the Board of Directors pursued the company goal of acting
in the best interests of its clients and the shareholder, while,
at the same time, contributing to the strong capital position
of the company, thus making CSOB Poistoviia a reliable,
long-term partner.

Solvency

CSOB Poistovita is in line with requirements stipulated by Act
No. 39/2015 on Insurance, the so-called Solvency II. The
company has a sufficient amount of its own resources to cov-
er the Minimum Capital Requirement (MCR) as the ratio of
own funds for the Minimum Capital Requirement (424%) and
the total capital adequacy for the whole company (191%).
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Spolocnost pravidelne vykonava aktivity sivisiace s viastnym
posudenim rizika a solventnosti, tzv. ORSA, kde pravidelne
vyhodnocuje svoj rizikovy profil a jeho zmeny a vykonava tes-
ty senzitivnosti a zatazove testy, ktoré potvrdzuju silnd kapi-
talovd poziciu.

Produkty

Vlajkovou lodou CSOB Poistovne v Zivotnom poisteni je pro-
dukt VITAL, ktory svojou komplexnou ponukou reaguje na
potreby klientov rozSirovanim poistného krytia a poskytuje
niekolko jedinecnych benefitov. Zaroven reaguje na trendy
na poistnom trhu a prinasa inovacie v poistnych rizikach, di-
gitalizaciu v procese dojednania poistnej zmluvy aj Specialne
vyhody pre klientov CSOB Finanénej skupiny.

Zaroven pocas roka 2020 bol v predaji na trhu zabehnuty
produkt rizikového Zivotneho poistenia LIFE PLUS, ktory bol
v druhej polovici roka 2020 Uplne nahradeny produktom VI-
TAL.

V ramci jednorazovo plateného investicného produktu zZivot-
ného poistenia PERSPEKTIV spolocnost nadalej prinasala no-
vé moznosti podkladovych aktiv z portfolia skupiny KBC. Pro-
dukt PERSPEKTIV bol v predaji do 31.12.2020, po tomto
datume bol predaj tohto produktu ukonceny.

Pre klientov CSOB Banky pontika CSOB Paistoviia produkt
poistenia pravidelnych vydavkov. Tento produkt je viazany
k bankovému Uctu a zabezpecuje poistn( ochranu pre klien-
ta v pripade smrti, praceneschopnosti a poskytuje mu asis-
tencné sluzby.

\ decembri 2020 CSOB Poistoviia spustila do predaja pois-
tenie Zivota a Urazu SPIRIT, ktoré si mozu klienti uzavriet on-
line na www.csob.sk, ¢im reaguje na Coraz vySSie digitalne
naroky klientov. Je ur¢ene pre vSetkych aktivnych fudi, pre
deti ako aj pre dospelych. Vyhodou je moznost poistit sa
dlihodobo alebo aj na par dni. Rozsah krytia je nastaveny naj-
ma na krytie Urazovych rizik, poskytnutia asistencnych slu-
Zieb a poistenie zasahu Horskej zachrannej sluzby.

Likvidacia poistnych udalosti v Zivotnom poisteni

PoCet nahlasenych poistnych udalosti Zzivotného poistenia
v medzirocnom porovnani sice permanentne klesa, avsak vy-
razne sa meni pomer nahlasenych druhov - pocet poistnych
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The company regularly carries out activities related to own
risk and solvency assessment (ORSA) with regular assess-
ment of its own risk profile and its fluctuations and executes
sensitivity tests and stress tests which confirm a strong cap-
ital position.

Products

VITAL i the flagship of CSOB Poistovia in the area of life in-
surance. With its comprehensive offer, it responds to cus-
tomers' needs by extending the insurance cover and it provides
several unique benefits. At the same time, it responds to trends
on the insurance market by bringing innovation to insurance
risks, digitization in the process of arranging insurance con-
tracts and special benefits for CSOB Financial Group clients.

The well-established risk life insurance product LIFE PLUS
was also sold in 2020 and it was fully replaced by VITAL in
the second half of 2020.

With PERSPEKTIV, a single-payment life insurance invest-
ment product, the company continued to introduce new
possibilities for underlying assets from the KBC Group port-
folio. PERSPEKTIV was sold until 31 December 2020 and its
sales finished on the above-mentioned date.

For CSOB Bank clients, CSOB Paistovita offers a regular ex-
penses coverage product. This product is linked to the
client’s bank account and provides insurance cover for
clients in the event of death or incapacity for work, as well
as assistance services.

In December 2020, CSOB Poistoviia launched sales of SPIR-
IT, life and accident insurance, which customers may enter
into online at www.csob.sk, thus responding to the increas-
ing digital requirements of customers. It is intended for all
active persons, both children and adults. Its advantage is
the possibility to take out long-term insurance or insurance
for only a couple of days. It covers mainly accident risks, pro-
vision of assistance services and insurance of rescue actions
of the Mountain Rescue Service.

Settlement of insurance claims - life insurance

Although the number of reported life insurance claims de-
creased permanently compared to the previous year, the
proportion of reported types has changed considerably — the

o



VYROCNA SPRAVA 2020

annual report

udalosti v dosledku trazu ma klesajucu tendenciu, naopak
stlpa pocet poistnych udalosti v dosledku pracovnej ne-
schopnosti a umrtia, Co ma za nasledok vySSiu pracnost lik-
vidacie poistnej udalosti.

95 % poistnych udalosti v dosledku liecby Grazu bolo v roku
2020 zlikvidovanych do 48 h. Celkova Ciastka vyplatenych
poistnych plneni v Zivotnom poisteni bez vyplat doziti a vy-
berov z kapitalovych hodndt narastla oproti minulému roku
03%.

Zivotné poistenie — produkty ponikané
prostrednictvom CSOB Poistovne a ostatnych
spolupracujicich subjektov

VITAL - Zivotné poistenie

VITAL je moderny flexibilny produkt Zzivotného poistenia, ktory
dava klientovi na vyber investicny alebo rizikovy variant zi-
votného poistenia. Pontka spolahlivé rieSenie vaznych zivot-
nych situacif, ako aj zaujimave investovanie financnych pro-
striedkov. Produkt VITAL je urCeny pre vSetky vekove
kategorie, od deti vo veku 14 dniaZ do 75 rokov veku klienta.
Poistenie je tvorené hlavnym poistenim pre pripad smrti
s klesajlcou poistnou sumou. Pripoistenia zahfiaju poistenia
rizik, ktore su vzdy vymenovane v poistnej zmluve. Pripoistit
je mozne smrt alebo invaliditu s klesajucou poistnou sumou,
vaznu chorobu, smrt nasledkom Urazu, trvalé nasledky Urazu,
denné odSkodne, Urazové pripoistenie so zrychlenym plne-
nim, invaliditu nasledkom choroby alebo Grazu, invaliditu na-
sledkom Urazu, hospitalizaciu nasledkom choroby alebo Ura-
2u, hospitalizaciu nasledkom Urazu, pracovnu neschopnost,
chirurgicky zakrok, pripoistenie pravidelnej investicie, oslo-
bodenie v pripade invalidity a pripoistenia Medifon a Medi-
servis zahfmajuce asistencné sluzby.

Poistné za kazdé dojednané pripoistenie je vycCislené samo-
statne vo vyske uvedenej v poistnej zmluve. Celkové poistné
je stctom poistného za hlavné paistenie a poistného za do-
jednané pripoistenia a investicnej zlozky.

VITAL ako novy produkt priniesol mnohé novinky v Zivotnom
poisteni CSOB, ako nové vaZne choroby rozdelené do 3 sku-
pin chor6b s moznostou pinenia az do 300 %, transparentné
investovanie investiCnej Casti, dojednanie poistnej zmluvy
zaplatenim, dojednanie poistenia bez rizikovych skupin a za-
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number of claims due to accidents followed the downward
trend, while the number of claims due to incapacity for work
and death increased, leading to a higher laboriousness in
settlement of the claims.

95% of insurance claims resulting from treatments after ac-
cidents were settled within 48 hours in 2020. The total
amount of claims settled in life insurance, excluding pay-
ments of endowments and withdrawals from capital values,
increased by 3% compared to the previous year.

Life insurance — products offered by CSOB
Poistovia and other cooperating entities

VITAL - life insurance

VITAL is a modern flexible life insurance product which lets
the client choose between the investment or risk variant of
life insurance. It constitutes a reliable solution in case of se-
rious life events as well as an attractive instrument for in-
vesting financial resources. VITAL is a product designed for
all age groups, from children aged 14 days up to /5-year-old
clients. The insurance consists of the main insurance against
death with a decreasing death benefit. The riders include in-
surance of risks which are always listed in the insurance
contract. The riders can cover death or disability with a de-
creasing insured amount, serious illness, accidental death,
permanent effects caused by accident, daily compensation,
accident rider with rapid settlement, disability resulting from
illness or injury, disability resulting from an accident, hospi-
talization due to illness or accident, hospitalization following
an accident, incapacity to work, surgery, regular investment
rider, exemption from paying in case of disability, and Med-
ifon and Mediservis riders including assistance services.

The premium for each contracted rider is identified separate-
ly and the amount is included in the insurance contract. The
total premium is a combination of the premium for the main
insurance and the premium for agreed riders and the invest-
ment component.

As a new product, VITAL has brought many innovations to
CSOB life insurance, such as new serious diseases divided
into 3 groups of diseases with the possibility of claims in-
curred of up to 300%, transparent investment of the invest-
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ujimave benefity a zlavy. Poistenie VITAL je mozné pocas
trvania poistenia prisposobovat aktualnym potrebam pois-
teného (dojednanie alebo ruSenie pripoisteni, zmeny poist-
nych sim, ...).

SPIRIT — rizikové Zivotné poistenie

Poistenie SPIRIT je prioritne urcené pre klientov, ktori prefe-
ruj dojednanie poistenia online, bez stretnutia so sprostred-
kovatelom. Klient si prostrednictvom prednastavenych bali-
kov vybera krytie, ktoré je pre jednoduchost nastavené na
zaklade najcastejSich preferencii klientov. Poistenie SPIRIT
je urCené pre deti vo veku od 14 dnf do 18 rokov a tieZ pre
dospelych, ktorf si poistenie mozu uzavriet od 18 do 60 rokov.
Pre deti pontka detsky balik, dospeli maju na vyber dva ba-
liky: optimalny a prémiovy. Poistenie SPIRIT si mozu klienti
uzavriet dlhodobo alebo len na par dni. Kratkodobeé poistenie
kryje klienta na niekolko dni, napriklad na obdobie dovolenky,
lyZovacky alebo letného tabora. Moze si urcit zaCiatok aj ko-
niec poistenia. Pri dlhodobom poistent si klient stanovi den
zaCiatku poistenia a poistné krytie trva az do veku 70 rokov.
Rozsah krytia je nastaveny najma na krytie rizika Urazu, aj
preto jeho uzavretie nie je podmienované otazkami o zdra-
votnom stave. Zahtma rizika smrti, smrti nasledkom Grazu,
trvalych nasledkov, hospitalizacie a denného odSkodnenia
za Uraz, ktoré je plnené uzZ pocas liecby, asistencne sluzby
Medifon a tieZ zasah Horskej zachrannej sluzby. Okrem Ura-
zov, ktoré nastanu pri beznych dennych a pracovnych ¢in-
nostiach, poskytuje ochranu, napr. aj pri rekreacnych Spor-
toch, turistikach Ci detskych taboroch.

LIFE PLUS - rizikové Zivotné poistenie

Poistenie LIFE PLUS predstavuje moderny flexibilny produkt
rizikového Zivotného poistenia, ktory ponuka spolahlivé rie-
Senie vaznych Zivotnych situacii. Poistenie je tvorené hlav-
nym poistenim a pripoisteniami. Hlavné poistenie je poiste-
nie pre pripad smrti, ktoré musi byt v zmluve dojedane.

Pripoistenia zahfnaju poistenia rizik, ktoré st vidy vymeno-
vané v paistnej zmluve. Pripoistit je mozné smrt alebo inva-
liditu s klesajucou poistnou sumou, vaznu chorobu, smrt na-
sledkom Urazu, trvalé nasledky Urazu, denné odSkodne,
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ment component, arranging insurance contracts by pay-
ment, arranging insurance without risk groups, as well as
interesting benefits and discounts. It is possible to adapt the
VITAL insurance to the actual needs of the insured person
(arrangement or cancellation of riders, modification of in-
sured amounts, etc.).

SPIRIT — risk life insurance

SPIRIT insurance is primarily intended for customers who pre-
fer to take out insurance online, without meeting an agent.
Through default packages the customer will choose the cov-
erage which — for the sake of simplicity — is set on the basis
of highest customer preferences. SPIRIT is intended for chil-
dren aged 14 days to 18 years as well as for adults aged 18 —
60 who may take out the insurance. It offers a children’s pack-
age for children, and adults may choose from two packages:
optimum and premium. Customers may take out SPIRIT for a
long period of time or for a couple of days only. Short-term in-
surance covers the customer for several days, e.g. during a
holiday, skiing trip or summer camp. The customer may deter-
mine the insurance start and end dates. In the case of long-
term insurance, the customer will determine the insurance
start date and the insurance coverage continues until the age
of 70. The insurance coverage is set mainly to cover accident
risk; that is one of the reasons why its conclusion is not con-
ditioned by questions about the customer’s health. It covers
the risks of death, death as a result of accident, lasting effects,
hospitalization and daily compensation for accident which is
paid already during the treatment, Mediphone assistance ser-
vices as well as rescue actions of the Mountain Rescue Ser-
vice. In addition to accidents occurring during common daily
and waork activities, it provides protection also e.g. during
recreational sporting activities, hiking or summer camps.

LIFE PLUS - risk life insurance

LIFE PLUS insurance is a modern, flexible product of risk life
insurance, offering a reliable solution for serious life events.
The insurance consists of the main insurance and riders. The
main insurance is insurance in case of death which always
has to be arranged in the insurance contract.

The riders include insurance of risks which are always listed
in the insurance contract. The riders can cover death or dis-
ability with a decreasing insured amount, serious illness, ac-
cidental death, permanent effects caused by accident, daily
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Urazové pripoistenie so zrychlenym plinenim, invaliditu na-
sledkom choroby alebo Urazu, invaliditu nasledkom urazu,
hospitalizaciu nasledkom choroby alebo Urazu, hospitalizaciu
nasledkom Urazu, pracovnu neschopnost, chirurgicky zakrok,
pripoistenie pravidelnej investicie, oslobodenie v pripade in-
validity a pripoistenia Medifon a Mediservis zahfrajlce asis-
tencné sluzby.

Poistné za kazdé dojednané pripaistenie je vycislené samo-
statne vo vyske uvedenej v poistnej zmluve. Celkové poistne
je stctom poistného za hlavné paistenie a poistného za do-
jednané pripoistenia.

Poistenie LIFE PLUS je moZné pocas trvania poistenia prispo-
sobovat aktualnym potrebam poisteného (dojednanie alebo
ruSenie pripoisteni, zmeny poistnych sum, ...).

PERSPEKTIV — jednorazovo plateny investicny produkt
Zivotného poistenia

Predstavuje unikatne spojenie investicie a poistnej ochrany.
/hodnotenie zavisi od vyvoja prislusnej investicnej stratégie,
ktora je dojednana v poistnej zmluve. Jednotlivé investicné
stratégie mozu mat rozne konsStrukcie a z toho vyplyvajlce
parametre ako aj rézny minimalny a maximalny vynos.

Poistenie je tvorené hlavnym poistenim pre pripad smrti ale-
bo dozitia a poistenim pre pripad smrti so 75-nasobnym
pinenim v pripade smrti nasledkom dopravnej nehody, ktoré
musia byt v poistnej zmluve vzdy dojednané.

Poistenie pravidelnych vydavkov

Vypadok prijmu v dosledku praceneschopnosti moze narusit
bezné fungovanie domacnosti. Poistenie pravidelnych vydav-
kov zabezpeci prijem navySe na pokrytie zakladnych vydav-
kov. Ulohou poistenia je zabezpegit krytie tychto vydavkov.
Poistenie ponuka v dvoch variantoch krytie rizika pracene-

schopnosti, smrti a asistencné sluzby.

Poistenie hypotekarnych Gverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika) hypo-
tekarneho alebo dalSieho Gveru pre pripad smrti poisteného,
pre pripad invalidity poisteného nasledkom drazu alebo cho-
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compensation, accident rider with rapid settlement, disabil-
ity resulting from illness or injury, disability resulting from an
accident, hospitalization due to iliness or accident, hospital-
ization following an accident, incapacity to work, surgery,
regular investment rider, exemption from paying in case of
disability, and Medifon and Mediservis riders including as-
sistance services.

The premium for each contracted rider is identified separate-
ly and the amount is included in the insurance contract. The
total premium is a combination of the premium for the main
insurance and the premium for agreed riders.

Itis possible to adapt the LIFE PLUS insurance to the actual
needsof the insured person (arrangement or cancellation of
riders, modification of insured amounts, etc.).

PERSPEKTIV - investment life insurance with a single
premium payment

This is a unique blend of investment and insurance cover.
The appreciation depends upon development of a particular
investment strategy arranged in the insurance contract. The
individual investment strategies may have various structures
and related parameters, as well as various minimum and
maximum revenues.

The insurance consists of the main insurance in case of
death or endowment, and insurance in case of death with
payment of a /5-fold settlement in case of death caused by
a car accident, which always have to be arranged in the in-
surance contract.

Regular expenses insurance

A'loss of income due to incapacity to work can disrupt the
normal functioning of a household. Insurance of regular ex-
penses will provide an extra income to cover basic expenses.
The aim of the insurance is to provide cover for such expens-
es. The insurance provides coverage of the risk of incapacity
to work, death and assistance services in two variants.

Mortgage insurance

Mortgage insurance provides insurance protection for the
borrower (or co-borrower) of a mortgage loan or other credit
in the event of death or disability of the insured person due
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roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

Poistenie spotrebitelskych Gverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika) spot-
rebitelského Gveru pre pripad smrti poisteného, pre pripad
invalidity poisteného nasledkom Urazu alebo choroby, pre
pripad praceneschopnosti a pre pripad straty zamestnania.

Poistenie stavebnych Gverov

Poskytuje poistnd ochranu dlznika (prip. spoludlznika) z me-
dziliveru a stavebného Gveru pre pripad smrti poisteneho,
pre pripad invalidity poisteného nasledkom urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

Produkty pontikané prostrednictvom pobociek CSOB
Banky na Slovensku:

VITAL — Zivotné poistenie s moznostou investicného alebo
rizikového variantu

PERSPEKTIV — investicné Zivotné poistenie s jednorazovo
platenym poistnym

Poistenie pravidelnych vydavkov
Poistenie hypotekarnych dverov

Poistenie spotrebitelskych Gverov

Nezivotné poistenie

V nezivotnom retailovom poisteni sa nam v roku 2020 poda-
rilo dosiahnut medzirocny rast hrubého predpisaného poist-
ného na urovni 15 %.

V povinne zmluvnom poistenf zodpovednosti za Skodu (PZP)
sme aj napriek Specifikam roku 2020 dokazali v hrubom pred-
pisanom poistnom medzirocne narast o 27 %. Tento vysledok
sa nam podaril najma vdaka implementacii novej cenovej
stratégie zaloZenej na dosledne dodrziavanej segmentacii.
Medzi sledované ukazovatele v ramci optimalizovanej seg-
mentacie patria hlavne vek poistenca, vykon motora poiste-
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to accident or illness, incapacity to work and loss of employ-
ment.

Consumer credit insurance

Consumer credit insurance provides insurance protection for
the borrower (or co-borrower) of consumer credit in the
event of death or disability of the insured person due to ac-
cident or illness, incapacity to work and loss of employment.

Construction loan insurance

Construction loan insurance provides insurance protection
for the borrower (or co-borrower) of a bridging or regular
building society loan in the event of death or disability of the
insured person due to accident or iliness, incapacity to work
or loss of employment.

Products offered at CSOB Bank branches in Slovakia
include:

VITAL — life insurance with the option to choose between
the investment or risk variant

PERSPEKTIV — investment life insurance with a single pre-
mium payment

Regular expenses insurance
Mortgage insurance

Consumer credit insurance

Non-life insurance

In non-life retail insurance, we achieved a year-on-year
growth of gross written premiums of 15% in 2020.

In mandatory motor vehicle third party liability insurance
(MTPL), we saw a year-over-year growth of gross written pre-
miums of 27% despite the specific nature of 2020. We were
able to achieve this result mainly thanks to implementation
of a new price strategy based on strictly observed segmen-
tation. The monitored indicators within optimized segmen-
tation include mainly the age of the insured person, insured
car engine output, brand of the insured car, and region (five
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neho automobilu, znacka poisteného automobilu a region
(pat regionalnych kategorii). Pod uspesny vysledok sa pod-
pisal aj fakt, Ze produkt PZP je mozné dojednavat na dialku,
bez osabneho kontaktu.

Podobne pozitivny trend sa nam podarilo udrzat aj v havarij-
nom poisteni. Medzirocny narast predpisaneho poistenia
v CSOB Poistovni dosiahol 21 %.

V/ poisteni majetku fyzickych osob sa CSOB Paistovni diho-
dobo dari dosahovat medzirocny rast v hrubom predpisanom
poistnom. V- minulom roku sa pod medzirocny narast 11 %
podpisala najma synergia predaja poistenia nehnutelnosti
spolu s bankovymi produktami. Tato synergia je doplnena
kombinaciou produktovej ponuky, kvalitného predajneho
I popredajného servisu poskytovaného klientom.

V' cestovnom poisteni sa najviac prejavili dopady roku
2020. Pandemicka situacia, nejasné a stale sa meniace pod-
mienky cestovania sposobili vyrazny prepad zaujmu o ces-
tovné poistenie. V individualnom poisteni dosiahol predaj
noveho obchodu iba 25 % predchadzajtceho roku.

Predajné kanaly

CSOB Poistoviia vyuZivala aj v roku 2020 viaceré kligové pre-
dajné kanaly: vlastni agentsku siet, siet pobotiek CSOB
Banky, externych maklérov, CSOB Leasing, ako aj online pre-
daj pomocou webovej stranky a Call centra. VV mimoriadnych
podmienkach roku 2020 preukazal univerzalny distribucny
model svoje vyhody a vyrazne sa podpisal pod eliminaciu do-
padov prijatych opatrent.

Vyznamny medzirocny narast o 24 % v predpisanom poist-
nom bol zaznamenany prostrednictvom externych partnerov.
Tento rast bol dosiahnuty najma skvalitfiovanim spoluprace
v online prostredi, cielenou produktovou ponukou podpore-
nou predajom cez webovy portal a ziskavanim novych part-
nerov.

Siet vyhradnych sprostredkovatelov sa nadalej sustredila naj-
ma na zvySovanie efektivity a kvality predaja. Aj napriek sta-
zenym podmienkam sa jej podarilo dosiahnut medzirocny
rast v predpisanom poistnom vo vyske 3 %.
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categories of regions). The achievements were also a result
of the fact that the MTPL product may also be taken out re-
motely, without personal contact.

We managed to maintain a similarly positive trend also in
vehicle accident insurance. CSOB Poistovia achieved a year-
on-year increase in written insurance reaching 21%.

In property insurance for natural persons, CSOB Poistoviia
has been achieving a year-over-year growth of gross written
premiums. Last year, the year-over-year growth of 11% was
mainly underlined by the synergy of property insurance sales
together with banking products. Such synergy was comple-
mented by a combination of the product offer and high qual-
ity sales and after-sales services provided to customers.

Travel insurance was affected most by the situation experi-
enced in 2020. The pandemic and unclear and always
changing travel conditions caused a significant drop in in-
terest in travel insurance. As for individual insurance, sales
of new deals reached only 25% of the previous year.

Sales channels

In 2020, CSOB Paistoviia continued to use several key sales
channels: its own agent network, the network of CSOB Bank
branches, external brokers, CSOB Leasing, as well as online
sales through its website and call centre. In the exceptional
conditions of 2020, the universal distribution model showed
its advantages and considerably contributed to elimination
of the impacts of the measures taken.

External partners recorded a significant year-over-year
growth of written premiums of 24%. Such growth was
achieved mainly by improving cooperation in the online en-
vironment, a targeted product offer supported by website
sales, and acquisition of new partners.

The network of exclusive agents continued to focus mainly
on increasing the efficiency and quality of sales. In spite of
the challenging conditions, it managed to achieve a year-
on-year growth in written premiums of 3%.

o



VYROCNA SPRAVA 2020

annual report

CSOB Banka prioritne cielila na poistné produkty, ktoré pri-
nasaju bankovym klientom pridant hodnotu vo forme kom-
plexného financného rieSenia. Pandemické opatrenia mali
na pobockovy predaj najvyznamnejsi dopad, ale vdaka vhod-
ne zvolenej bankopoistnej stratégii zaznamenala CSOB Ban-
ka iba 3 % medzirocny pokles v hrubom predpisanom poist-
nom.

Medzirocny rast 40 % zaznamenal aj online predaj spolu s te-
lefonickym predajom cez Call centrum. Pod tento vynimocny
vysledok sa podpisalo viacero faktorov, ako napr. moznost
dojednania piatich nezivotnych produktov nielen na webe
ale aj v aplikacii CSOB SmartBanking &i Gspesné online kam-
pane spolu s prirodzenym zaujmom klientov o presun do on-
line prostredia. Tento vysledok je jasnym signalom, Ze online
predaj poistnych produktov bude mat v blizkej buddcnosti
na celkovej produkcii vyznamny podiel.

Aj napriek obmedzeniam a poklesu predaja novych motoro-
wych vozidiel spolupraca s CSOB Leasingom priniesla v ne-
Zivotnom poistenf vyznamny percentualny medzirocny rast
v predpisanom poistnom. Pod vysledny narast 0 13 % sa
podpisal pokracujlci rozvoj vzajomnej spoluprace.

Klientske sluzby - sprdava poistnych
zmluv

V roku 2020 sa Cinnosti Divizie klientskych sluzieb zameriavali
najma na plynulé poskytovanie vSetkych sluzieb klientom
I napriek pandémii, a to i vdaka aktivitam smerujucim k vy-
bavovaniu poZiadaviek klientov elektronickou formou digita-
lizacii, optimalizacii a robotizacii vybranych administrativnych
procesov. Vyrazne tomu napomohlo zavedenie elektronicke)
komunikacie s klientom.

Likviddcia poistnych udalosti
nezivotného poistenia

Rok 2020 bol rokom, ktory zasadnym spdsobom zmenil spo-
sob a formu komunikacie s nasimi klientami pri vybavovani

(T]

CSOB Bank's main priority was insurance products, bring-
ing banking clients added value in the form of a complex
financial solution. The pandemic-related measures had a
major impact on branch sales but, thanks to a suitably se-
lected banking-insurance strategy, CSOB Bank saw only a
3% decrease in gross written premiums compared to the
previous year.

On-line sales and telephone sales via our call centre also
recorded a 40% increase compared to the previous year.
Such exceptional result was a consequence of several fac-
tors, e.g. a possibility to take out five non-life products not
only on the internet but also via the CSOB SmartBanking
app, or successful online campaigns together with the nat-
ural interest of clients to move to the online environment.
This result gives a clear signal that online sales of insurance
products will greatly contribute to total production in the
near future.

In spite of the restrictions and a decrease in the sales of new
motor vehicles, cooperation with CSOB Leasing in the seg-
ment of non-life insurance yielded a significant year-on-year
percentage growth in written premiums. The resulting 13%
increase was due to the ongoing development of mutual co-
operation.

Customer service - insurance
contract administration

In 2020, the Customer Service Division's activities focused
mainly on fluent provision of all services to customers de-
spite the pandemic, also thanks to activities aimed at at-
tending to customer requests in an electronic form through
digitalization, optimisation and robotisation of selected ad-
ministrative processes. This was considerably facilitated by
the introduction of electronic communication with cus-
tomers.

Settlement of insurance claims -
non-life insurance

2020 was a year which significantly changed the way and
form of communication with our customers when attending
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poistnych udalosti. Vplyv na tuto skutocnost mala pande-
micka situacia, ktora determinovala klientsku komunikaciu
a formu vykonavania obhliadok nahlasenych skod. Viac ako
80 % Skod bolo obhliadnutych bez fyzickej pritomnosti pra-
covnikov poistovne, ¢o v konecnom dosledku znamenalo vy-
znamnu finanCnu Usporu a sucasne zvySenie efektivity celé-
ho likvidacneho procesu. Tieto skutocnosti sa prejavili
znizenim prevadzkovych nakladov potrebnych pre vybavova-
nie $kdd o 15 %.

Rok 2020 bol prelomavy, aj pokial ide o rychlost poskytova-
nych sluzieb pri likvidacii poistnych udalosti, pricom nasa po-
zornost bola zamerana hlavne na poistny produkt Domos
Kompakt a havarijné poistenie motorovych vozidiel.

V oblasti poistenia domov a domacnosti sme dosiahli vyni-
kajuci vysledok 95 % zlikvidovanych Skod do 48 hodin od do-
dania pozadovanych dokladov a v havarijnom poisteni to bo-
lo 96 % narokov vybavenych do 24 hodin od dolozenia
dokladov.

Kvalitu klientskeho servisu planuje CSOB Paistovita zefektiv-
nit aj v nasledujdcich obdobiach, a to hlavne nasadenim no-
ve] komunikacnej platformy pre vykon obhliadok. Zasadnu
zmenu pripravuje v oblasti automatizacie celého likvidacne-
ho procesu od nahlasenia vzniknutej Skody aZ po vyplatu
plnenia.

NasSim cielom bude aj nadalej poskytovanie prvotriedneho
klientskeho servisu tak, aby spokojnost s nasimi sluzbami bo-
la na najvySSej rovni. Spokojnost zakaznikov bude zistovana
kontinualne, novym, pIne automatizovanym sposobom.

NeZivotné poistenie — produkty ponikané
prostrednictvom CSOB Poistovne a ostatnych
spolupracujicich subjektov

Domos Kompakt — komplexné poistenie rodinnych
domov, bytov a domacnosti

Dojednava sa pre pripad poskodenia alebo znicenia nehnu-
telnosti (rodinnych domov, bytov) alebo vnutorného vybave-
nia domacnosti Zivelnou udalostou, vodou z vodovodneho
zariadenia a pre pripad odcudzenia a vandalizmu. V rdmci
poistenia Domos Kompakt je mozné uzatvorit aj poistenie
zodpovednosti za Skody, ktora v sebe zahffia zodpovednost
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to insurance claims. This was a result of the pandemic situ-
ation which determined customer communication and the
form of performance of inspections of reported damages.
More than 80% of damages were inspected without the
physical presence of employees of the insurance company,
which eventually meant considerable financial savings as
well as an increase in efficiency of the entire settlement pro-
cess. Such facts were reflected in a decrease in operating
costs necessary for settling damages by 15%.

2020 was a turning point also in terms of the speed of the
provided services in settlement of insurance claims, while
our attention was focused mainly on the Domos Kompakt
insurance product and motor vehicle accident insurance.

As for house and household insurance, we achieved an
amazing 95% of settled damages within 48 hours after de-
livery of the required documents, and in the area of vehicle
accident insurance it was 96% of claims settled within 24
hours after submission of documents.

CSOB Paistoviia plans to increase the quality of customer
service also in the future, mainly by implementing a new
communication platform for performing inspections. It is
preparing a major change in the area of automation of the
entire settlement process, from reporting the damage in-
curred to payment of the claim.

Our goal will still be to provide first-class customer service
so that satisfaction with our services is as high as possible.
Customer satisfaction will be surveyed continuously in a
new, fully-automated form.

Non-life insurance — products offered by CSOB
Poistovia and other cooperating entities

Domos Kompakt - comprehensive insurance for family
houses, flats and households

The policy covers damage to or destruction of real estate
(family houses, flats) or household contents caused by nat-
ural disasters, discharges of water from plumbing systems,
and also against theft and vandalism. Within Domos Kom-
pakt insurance, it is also possible to arrange a damage lia-
bility cover, including damage liability due to property own-
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za Skodu vyplyvajucu z vlastnictva nehnutelnosti i zodpoved-
nost za Skodu fyzickych 0s6b, vzniknut v stvislosti s Cinnos-
tou v doméacnosti.

Povinné zmluvné poistenie zodpovednosti za Skodu
(PZP)

P/P je definované v zakone ¢. 381/2001 Z. z . o povinnom
zmluvnom poisteni za Skodu sposobenu prevadzkou motoro-
vého vozidla v zneni neskarsich predpisov, ako aj dalSimi za-
konmi a vyhlaskami. Uzatvorenim povinného zmluvného po-
istenia ma poisteny (osoba zodpovedna za Skodu) pravo, aby
za neho poistovia uhradila Skody v zmysle platnych prav-
nych predpisov.

K PZP ponutka CSOB Poistovia aj moznost dopoistit si rizik
ako pripoistenie ¢elneho skla, stret so zverou, Zivelné udalosti
a kradez motorového vozidla. Samozrejmostou je balicek
asistencnych sluzieb zdarma a atraktivne zlavy pre rodiny
s detmi Ci zvyhodnené poistenie pre vernych klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel pondka klientom
CSOB Poistovne zabezpetenie pri $kodéach vzniknutych na
vozidle nasledkom havarie, odcudzenia, Zivelnej udalosti, pri-
padne vandalizmu. Poistenie sa vztahuje na osobne a do-
davkove motorové vozidla tuzemskych a zahranicnych zna-
Ciek vratane ich Standardnej, pripadne mimoriadnej vybavy.
/akaznik simoze vybrat zo Styroch Urovni spolutcasti. K po-
isteniu je mozné dojednat velmi vyhodné pripoistenie celne-
ho skla, poistenie nahradného vozidla, razové poistenie pre-
pravovanych 0sob a batoziny.

Cestovné poistenie k platobnym kartam

Urcené je pre drzitelov medzinarodnych platobnych kariet
CSOB Banky. Ide o typ rocného cestovného poistenia
s Uzemnou platnostou pre cely svet. V cene vybranych kariet
je poistenie uz zahruté. Dritelia platobnych kariet, v cene
ktorych poistenie nie je zahrmute, si ho mozu dojednat v [u-
bovolnom variante. V ponuke st 4 varianty poistenia, ktoré
obsahuju poistenie liecebnych nakladov a poistenie zodpo-
vednosti za Skodu a pripadne Urazové poistenie. Dojednat je
mozneé aj tzv. variant Family, ktorym su kryti aj rodinni pri-
sluSnici drzitela karty. V kazdom baliku je zahrnuté aj poiste-
nie nakladov spojenych so zasahom Horskej zachrannej sluz-
by na Uzemi SR.

(T]

ership and the liability of individuals for damages caused by
household activities.

Mandatory motor vehicle third party liability insurance
(MTPL)

MTPL is defined in Act No. 381/2001 Coll. on Compulsory
Contractual Motor Vehicle Third Party Liability Insurance as
amended, as well as other acts and regulations. Arranging
MTPL insurance entitles the insured person (person respon-
sible for the damage) to have the insurance company pay
for the damage in accordance with applicable laws.

With MTPL, CSOB Paistovria provides the possibility to insure
also other risks such as windscreen damage, collision with
an animal, natural disasters, or theft of a vehicle. The pack-
age of assistance services is automatically included free-of-
charge and there are interesting discounts for families with
children or more favourable insurance terms for loyal clients.

Vehicle accident insurance

The motor vehicle accident insurance offers CSOB
Poistovna's clients cover against damage to vehicles in-
curred due to a collision, theft, natural disaster or vandalism.
The cover extends to passenger cars and light commercial
vehicles of domestic as well as foreign brands including their
standard or special accessories. Customers may select from
four levels of participation. It is also possible to arrange extra
riders under very favourable conditions, such as windscreen
damage, a replacement vehicle, and accident insurance for
persons travelling in the car and their luggage.

Travel insurance for holders of payment cards

This product is designed for holders of international payment
cards issued by CSOB Bank. This is an annual travel insur-
ance with worldwide validity. The price for selected cards al-
ready includes such insurance. Payment card holders whose
cards do notinclude this insurance may arrange it optionally.
There are 4 options of insurance available containing medi-
cal treatment costs and damage liability or even accident in-
surance. It is also possible to arrange the “Family” option
providing cover for relatives of the card holder. Each package
includes expenses related to Mountain Rescue search and
rescue within the territory of Slovakia.

o
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Kratkodobé cestovné poistenie

UrCené je vSetkym, ktori cestuju do zahrani¢ia. Zakladom
cestovného poistenia je poistenie liecebnych nakladov
v dvoch vySkach poistného krytia. Podla fubovolnych prefe-
rencif je mozné tieZ pripoistenie Urazu, zodpovednosti za Sko-
du, pripoistenie batoziny a storna zajazdu. Poistenie je mozne
prisposobit typu zahranicnej cesty, ako aj narokom na Uzem-
nu platnost. Poistenie je mozné uzatvorit nielen priamo pro-
strednictvom CSOB Poistovne, ale aj v pobockach CSOB Ban-
ky alebo v aplikécii CSOB SmartBanking &i na internetovej
stranke CSOB,

Dlhodobé cestovné poistenie

Poistenie je urcené pre klientov, ktori cestuju do zahranicia
viackrat v roku. Poistena osoba je kryta na neobmedzeny po-
cet ciest do zahranicia, pod podmienkou, Ze jeden pobyt
v zahraniéi neprekroi dizku 60 dni. Okrem poistenia lieceb-
nych nakladov v zahranici je v zakladnom baliku zahrnuté
| poistenie nakladov spojenych so zasahom Horskej zachran-
nej sluzby na Uzemi SR. Poistenie je mozné si dojednat pro-
strednictvom siete agentov CSOB Poistovne alebo online na
internetove] stranke CSOB.

Urazové poistenie v ramci balikov produktov a sluzieb
CSOB Pohoda a CSOB Slonik

Oba baliky sa predavajd v spolupraci s CSOB Bankou ako po-
nuka pre klientov k ich beznym Gctom. V zakladnom rozsahu
je obsiahnuté Urazove poistenie pre pripad vaznych trvalych
nasledkov Urazu alebo pre pripad smrti nasledkom Urazu.
K detskému uctu je ponukané poistenie trvalych nasledkov
Urazu s progresivnym plnenim Ci odSkodné za chirurgicky za-
krok a hospitalizaciu po Uraze.

Poistenie prediZenej zaruky a ochrany nakupu

Predéva sa v spolupraci s CSOB Bankou. Je automatickou
sucastou kreditnych kariet, ktoré banka ponuka svojim klien-
tom. Poistenie zahfha ochranu veci zaktpenych prostrednic-
tvom poistenej kreditnej karty a zaroven predlZuje zakonnu
zaruku na elektrospotrebice, hobby naradie a zahradnu tech-
niku.

Urazové poistenie vodica

Je novinkou nielen v portféliu CSOB Poistovne ale aj na ce-
lom poistnom trhu. Vodi¢ osobného motorového vozidla je
poisteny pre pripad trvalych nasledkov alebo smrti po do-
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Short-term travel insurance

This insurance is for all persons travelling abroad. The cover
s based on medical treatment costs at two levels of insur-
ance cover. Depending on individual preference, it is also
possible to add accident, damage liability, luggage and can-
cellation insurance. It is possible to adjust the insurance ac-
cording to the type of trip as well as territorial validity. This
insurance may be arranged directly by CSOB Poistoviia, at
branch offices of CSOB Bank or using the CSOB SmartBank-
ing application, or on the CSOB website.

Long-term travel insurance

The insurance is for clients travelling abroad repeatedly
throughout the year. The insured person is covered for an
unlimited number of trips abroad upon meeting the condi-
tion of one trip abroad not exceeding 60 days. Apart from
cover for medical treatment abroad, the basic package also
includes insurance of reimbursement of expenses for search
and rescue by Mountain Rescue in Slovakia. The insurance
may be arranged throughout the network of CSOB Poistoviia
agents or on-line on the CSOB website.

Accident insurance provided as part of CSOB Pohoda
and the CSOB Slonik product and service packages

Both packages are sold in cooperation with CSOB Bank and
offered to clients with current accounts. The basic package
includes accident insurance covering serious permanent ef-
fects or insurance against death caused by accident. For
children’s accounts, there is insurance of permanent effects
caused by accident with progressive settlement or compen-
sation for surgery and hospitalization after accident.

Extended warranty and purchase protection insurance
This is sold in cooperation with CSOB Bank. It comes auto-
matically with the credit cards that the bank offers to its
clients. The insurance provides cover for articles purchased
by credit card and, at the same time, it prolongs the legal
warranty for electrical appliances, hobby tools and garden
equipment.

Driver accident insurance

This is a new product, not just in the portfolio of CSOB
Poistoviia but for the entire insurance market as well. The
motor vehicle driver is covered for permanent effects or
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pravnej nehode. V pripade trvalych nasledkov bude poistov- death following a traffic accident. In case of permanent ef-
Na vyplacat klientovi mesacn( rentu do konca jeho Zivota. fects, the insurance company will pay a monthly annuity to
the client for the rest of their life.
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Uétovna zavierka

za rok konciaci sa 31. decembra 2020

zostavend podl'a Medzinarodnych standardov finanéného vykaznictva

v zneni prijatom Europskou Uniou

a sprava nezavislého auditora

Financial Statements

forthe year ended 31 December 2020

prepared in accordance with the International Financial Reporting Standards (IFRS)

as adopted by the European Union

and Independent Auditor's Report
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Sprava nezavislého auditora
Akcionarovi, dozornej rade a predstavenstvu spolo&nosti CSOB poistovfia, a.s.:

Sprava z auditu uctovnej zavierky

Nas nazor
Podla nasho nazoru vyjadruje gétovné zavierka objektivne vo vSetkych vyznamnych suvislostiach
finanénu situaciu spolo¢nosti CSOB poistoviia, a.s (dalej ,Spolo¢nost®) k 31. decembru 2020,

vysledok jej hospodarenia a pefiazné toky za rok, ktory sa k uvedenému datumu skon€il, v sulade
s Medzinarodnymi $tandardmi pre finanéné vykaznictvo platnymi v Eurépskej Unii.

Na$ nazor je v stlade s nasou dodato¢nou spravou z 1. aprila 2021 pre Vybor pre audit.
Co sme auditovali
Ugtovna zavierka Spolo&nosti obsahuije:

e vykaz o finan¢nej situacii k 31. decembru 2020;

e vykaz ziskov a strat ainého komplexného vysledku za rok, ktory sa k uvedenému datumu
skongil;

e vykaz zmien vo vilastnom imani za rok, ktory sa k uvedenému datumu skongil;

e vykaz pefiaznych tokov za rok, ktory sa k uvedenému datumu skongil; a

e poznamky k uctovnej zavierke, ktoré obsahuju vyznamné uctovné postupy a dalSie
vysvetlujuce informacie.

Zaklad pre nas nazor

Na$ audit sme uskutoCnili v sulade s Medzindrodnymi auditorskymi Standardmi. NaSa
zodpovednost vyplyvajuca z tychto Standardov je dalej opisana v ¢asti nasej spravy Zodpovednost
auditora za audit uctovnej zavierky.

Sme presvedCeni, Ze auditorské dbkazy, ktoré sme ziskali, su dostatoénym a vhodnym
vychodiskom pre nas nazor.

Nezavislost’

Od Spolo¢nosti sme nezavisli v zmysle Medzinarodného etického kodexu pre uctovnych
odbornikov (vratane Medzindrodnych S$tandardov nezavislosti), ktory vydala Rada pre
medzinarodné etické Standardy ucétovnikov (dalej ,Eticky kodex®), ako aj v zmysle ustanoveni
zakona €. 423/2015 o Statutdrnom audite a o zmene a doplneni zakona ¢. 431/2002 Z. z.
o Uctovnictve v zneni neskorSich predpisov (dalej ,Zakon o Statutarnom audite”) tykajucich sa
etiky, ktoré sa vztahuju na nas$ audit uctovnej zavierky v Slovenskej republike. Splinili sme aj
ostatné povinnosti tykajuce sa etiky, ktoré na nas kladie Zakon o Statutarnom audite a Eticky
kodex.

Podla nasho najlepSieho vedomia a svedomia, vyhlasujeme, Zze neauditorské sluzby, ktoré sme
poskytli su v sulade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike a taktiez
sme neposkytli také neauditorské sluzby, ktoré su zakazané na zaklade Nariadenia (EU)
€. 537/2014.

V obdobi od 1. januara 2020 do 31. decembra 2020 sme Spolo¢nosti neposkytli Ziadne
neauditorske sluzby.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzi¢ova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No.: 35 739 347. The firm is regi: in the Ci ial Register of i | District Court, Ref. No.: 16611/B, Section: Sro.
ICO Spolognosti je 35 739 347. Spolognost je zapisana v Obchodnom registri Okresného stidu Bratislava I, pod Viozkou &.: 16611/B, Oddiel: Sro.
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Nas pristup k auditu

Prehlad

Hladina vyznamnosti e  Celkova hladina vyznamnosti za Spolo¢nost je 2 250
tisic EUR a predstavuje priblizne 2,5% z hrubého
predpisaného poistného.

Kracové zalezitosti auditu e Neistoty priocefovani zavazkov vyplyvajucich

z poistnych zmluv

Nas audit sme navrhli s ohladom na hladinu vyznamnosti a na zaklade posudenia rizik
vyznamnych nespravnosti v U¢tovnej zavierke. Zvazili sme najma oblasti, v ktorych vedenie
Spolo¢nosti uplatnilo svoj subjektivny Usudok, napriklad v suvislosti s vyznamnymi Gctovnymi
odhadmi, v ramci ktorych boli pouzité predpoklady a zvazené budice udalosti, ktoré su vzhladom
na ich povahu neisté. Tak ako v pripade vSetkych naSich auditov sme zohladnili tieZ riziko spojené
s moznym obchadzanim internych kontrol vedenim, a okrem iného sme zvazili aj to, Ci existuju
dokazy o zaujatosti, ktora predstavuje riziko vyznamnej nespravnosti v dosledku podvodu.

Rozsah nasho auditu Spolo¢nosti sme prisposobili tak, aby sme mohli vykonat dostatoénu pracu,
ktora ndam umozni vyjadrit ndzor k Uctovnej zavierke ako celku, pricom sme zohladnili Struktiru
Spolo¢nosti, uctovné procesy a kontroly ako aj odvetvie, v ktorom Spolo¢nost pdsobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze uc¢tovna zavierka neobsahuje vyznamné nespravnosti.
Nespravnosti mézu vzniknut v désledku podvodu alebo chyby. Nespravnosti su povazované za
vyznamné, ak jednotlivo alebo v suhrne mézu ovplyvnit ekonomické rozhodnutia pouzivatelov
vykonané na zaklade uctovnej zavierky.

Na zaklade nasho profesionalneho Usudku sme stanovili uréité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Spolo¢nost' pre Gétovnu zavierku ako celok,
ako je uvedené v tabulke niZSie. Tie nam spolu so zvazenim kvalitativnych aspektov pomohli
stanovit rozsah nasho auditu, jeho povahu, nacasovanie a rozsah nasich auditorskych postupov
ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj suhrnne, na uctovnu zavierku ako
celok.

Celkova hladina vyznamnosti 2 250 tisic EUR

Ako sme ju stanovili Hladinu vyznamnosti sme stanovili ako priblizne 2,5%
z hrubého predpisaného poistného

Zdovodnenie sposobu stanovenia  Pri zvaZovani hladiny vyznamnosti sme brali do Gvahy, Ze

hladiny vyznamnosti Spolo¢nost sa zameriava najma na rast hrubého
predpisaného poistného. Aplikovali sme na$ uUsudok
o potrebach uzivatelov prilozenej uctovnej zavierky
a celkovu hladinu vyznamnosti sme stanovili ako priblizne
2,5% z hrubého predpisaného poistného pricom sme
zhodnotili, Ze tento ukazovatel je vhodnym indikatorom pre
uzivatelov Uctovnej zavierky.
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Kracové zalezitosti auditu

KlaGové zdlezitosti auditu su zalezZitosti, ktoré podla nasho profesionalneho Usudku boli
najvyznamnejSie pre nas audit uctovnej zavierky v beznom uctovnom obdobi. Tieto zalezitosti boli
posudené v kontexte ndSho auditu Uctovnej zavierky ako celku, aby sme si na fiu mohli vytvorit nas
nazor, a z tohto dévodu nevyjadrujeme samostatny nazor k jednotlivym zaleZitostiam.

Kracové zalezitosti auditu

Ako nas audit zohl'adnil dané kFtcové zalezitosti

Neistoty pri ocefiovani zavazkov vyplyvajucich z poistnych zmluav

Poistné technickeé rezervy
predstavuju  vyznamny uctovny
odhad. Ten sa opiera o komplexné
predpoklady,  ktoré  stanovuje
vedenie Spolo¢nosti.

Proces, ktory vedenie Spolo¢nosti
pouziva pri stanoveni
predpokladov a maju najvacsi
vplyv na ocefovanie zavazkov z
poistnych  zmldv, je uvedeny
v poznamke 2 uctovnych vykazov.

Najvyznamnejsie predpoklady
pouzité pri teste dostatoCnosti
rezerv na zavazky zo Zzivotného

poistenia sa tykaju umrtnosti,
stornovanosti, C€asovej hodnoty
pefazi a administrativnych
nakladov.

Najvyznamnejsie predpoklady
pouzité pri teste dostatoCnosti
rezerv na zavazky z nezivotného
poistenia sa tykaju stornovanosti,
Skodovosti, incidenénych mier a
oc¢akavanych administrativnych
nakladov.

Audit zavazkov vyplyvajlcich z poistnych zmluv sa
zameriaval najmd na to, aby sme zistili, ako
Spolo¢nost stanovuje klucové predpoklady a vstupné
udaje, ktoré pouziva na odhad vysky technickych
rezerv.

Podrobné reporty ohladom vysky technickych rezerv a
relevantnych vstupnych udajov boli odsuhlasené na
podporné vypocty a dokumentéaciu.

S poistnymi matematikmi a vedenim Spolo¢nosti sme
prediskutovali metddy pouZité na stanovenie vySky
technickych rezerv ako aj klucové predpoklady, a ak
to bolo vhodné, vyzvali sme vedenie predpoklad
zdbévodnit.

Interné predpoklady sme odsuhlasili na U¢tovné udaje
alebo inu relevantni podpornt dokumentaciu. Pokial
to bolo mozné (napr. pre diskontnu vynosovu krivku),
porovnali sme predpoklady s externymi zdrojmi.

Zaroverl sme na vybranej vzorke otestovali vypoctové
subory, aby sme sa uistili o spravnosti vstupnych
udajov a matematickej presnosti tychto suborov.

Naviac sme sa vybranej vzorke prepocitali:

- st€asnu hodnotu buducich penaznych tokov pre
potreby testu dostato€nosti rezerv na zavazky zo
Zivotného poistenia ako vyZzaduje Standard
IFRS4: Poistné zmluvy.

- Tradiénu Zivotnu rezervu a technicku rezervu na
investi¢né Zivotné poistenie.

- Odhadovanu vysku rezervy na vzniknuté, no
zatial nenahlasené poistné udalosti, ako aj vySku
rezerv na nevysporiadané poistné udalosti tak zo
Zivotného, ako aj nezivotného poistenia.
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Sprava k ostatnym informaciam vratane Vyrocnej spravy

Statutarny organ je zodpovedny za ostatné informacie. Ostatné informacie pozostavaju z Vyroénej
spravy (ale neobsahuju u¢tovna zavierku a nasu spravu auditora k nej).

Nas nazor na uctovnu zavierku sa nevztahuje na ostatné informacie.

V suvislosti s nasim auditom Uc¢tovnej zavierky je naSou zodpovednostou precitat si ostatné
informéacie, ktoré su definované vysSie a pritom zvazit, ¢i su tieto ostatné informacie vyznamne
nekonzistentné s Uctovnou zavierkou alebo s nasimi poznatkami ziskanymi po€as auditu, alebo €i
mame iny dévod sa domnievat, Ze su vyznamne nespravne.

Pokial ide o Vyro€nu spravu, posudili sme, Ci obsahuje zverejnenia, ktoré vyZaduje Zakon
o uctovnictve €. 431/2002 Z.z. v zneni neskorSich predpisov (dalej ,Zakon o uctovnictve®).

Na zaklade prac vykonanych po¢as nasho auditu sme dospeli k nazoru, zZe:

e informacie uvedené vo Vyroénej sprave za rok, za ktory je uctovna zavierka pripravena, su
v stlade s uctovnou zavierkou, a ze

e Vyro€na sprava bola vypracovana v sulade so Zakonom o uctovnictve.
NavySe na zaklade nasich poznatkov o Spolo¢nosti a situacii v nej, ktoré sme pocas auditu ziskali,

sme povinni uviest, ¢i sme zistili vyznamné nespravnosti vo Vyro€nej sprave. V tejto suvislosti
neexistuju zistenia, ktoré by sme mali uviest’

Zodpovednost’ Statutarneho organu a oséb poverenych spravou a riadenim za
uctovnu zavierku

Statutarny organ je zodpovedny za zostavenie Utovnej zavierky tak, aby poskytovala objektivny
obraz podla Medzinarodnych $tandardov pre finanéné vykaznictvo platnych v Eurdpskej unii a za

internyd kontrolu, ktoru Statutdrny organ povaZzuje za potrebnu pre zostavenie Uctovnej zavierky,
ktora neobsahuje vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani uctovnej zavierky je Statutarny organ zodpovedny za posudenie toho, &i je
Spolo¢nost schopna nepretrzite pokracovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti
suvisiacich s pokraGovanim Spolo€nosti v Cinnosti, ako aj za zostavenie U¢tovnej zavierky za
pouzitia predpokladu pokracovania v €innosti v dohladnej dobe, ibaze by Statutarny organ bud mal
zamer Spolo¢nost' zlikvidovat alebo ukonéit' jej ¢innost, alebo tak bude musiet urobit, pretoze
realisticky ind moznost nema.

Osoby poverené spravou a riadenim su zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spolo¢nosti.

Zodpovednost auditora za audit u¢tovnej zavierky

NaSim cielom je ziskat primerané uistenie o tom, &i UCtovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v dosledku podvodu alebo chyby, a vydat spravu auditora, ktora
bude obsahovat na$ nazor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zarukou
toho, Ze audit vykonany podla Medzinarodnych auditorskych Standardov vzdy odhali vyznamné
nespravnosti, ak také existuju. Nespravnosti moézu vzniknat' v désledku podvodu alebo chyby a za
vyznamné sa povazuju vtedy, ak by sa dalo odévodnene ocakavat, Ze jednotlivo alebo v Uhrne by
mohli ovplyvnit ekonomické rozhodnutia pouzivatelov, uskutoénené na zéklade uctovnej zavierky.
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Pocas celého priebehu auditu uplatiiujeme odborny Usudok a zachovavame profesionalny
skepticizmus ako sUc¢ast auditu podla Medzinarodnych auditorskych Standardov. Okrem toho:

o Identifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v uctovnej zavierke, ¢i
uz v désledku podvodu alebo chyby, navrhujeme a uskuto€fiujeme auditorské postupy, ktoré
reaguju na tieto rizika, a ziskavame auditorské dokazy, ktoré su dostato¢né a vhodné na to,
aby tvorili vychodisko pre na$ nazor. Riziko neodhalenia vyznamnej nespravnosti, ktora je
vysledkom podvodu, je vySSie nez v pripade nespravnosti spésobenej chybou, pretoZze podvod
modze znamenat tajnd dohodu, falSovanie, umyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

e Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnat
auditorské postupy, ktoré su za danych okolnosti vhodné, ale nie za Gu¢elom vyjadrenia nazoru
na efektivnost internych kontrol Spolo¢nosti.

e Hodnotime vhodnost pouzitych Gétovnych zasad a uctovnych metdd a primeranost uctovnych
odhadov a s nimi suvisiacich zverejnenych informacii zo strany Statutarneho organu.

e Vyhodnocujeme, &i Statutarny organ v uctovnictve vhodne pouZiva predpoklad nepretrzitého
pokracovania v €innosti a na zaklade ziskanych auditorskych dbékazov aj to, Ci existuje
vyznamna neistota v suvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit’ schopnost Spolo¢nosti nepretrzite pokracovat v ¢innosti. Ak dospejeme k zaveru,
Ze takato vyznamna neistota existuje, sme povinni upozornit v nasej sprave auditora na
sUvisiace informacie uvedené v Uctovnej zavierke alebo, ak su tieto informacie nedostato¢né,
sme povinni modifikovat na$ nazor. NaSe zavery vychadzaju z auditorskych dokazov
ziskanych do datumu vydania spravy auditora. Buduce udalosti alebo okolnosti v§ak mézu
sposobit, Zze Spoloénost prestane pokracovat' v nepretrzitej ¢innosti.

e Hodnotime celkovu prezentaciu, Strukturu a obsah Uctovnej zavierky, vratane informacii v nej
uvedenych, ako aj to, Ci uctovna zavierka zachytava uskutoCnené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zalezitosti planovany
rozsah a ¢asovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme po¢as nasho auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohladom naSej nezavislosti, a aby sme s nimi komunikovali ohfadom vsetkych
vztahov a dalSich zalezZitosti, o ktorych by bolo mozné rozumne uvaZovat, Zze by mohli mat vplyv
na nasu nezavislost, a kde to bolo relevantné, ohladom krokov podniknutych na eliminovanie
ohrozeni alebo zavedenych protiopatreni.

Zo zélezitosti komunikovanych osobam poverenym spravou a riadenim, sme urcili tie zaleZitosti,
ktoré boli najvyznamnejSie pocas auditu Ucétovnej zavierky za bezné obdobie, a preto su
povazované za klucové zaleZitosti auditu. Tieto zaleZitosti uvadzame v sprave auditora, okrem
pripadov, ked zakon alebo nariadenie zakazuje zverejnenie danej zalezitosti, alebo ked vo velmi
zriedkavych pripadoch rozhodneme, Ze zalezitost by nemala byt uvedena v nasej sprave, pretoze
nepriaznivé dosledky jej zverejnenia by dévodne mohli prevazit nad verejnym zaujmom takejto
komunikacie.
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Sprava k ostatnym pravnym a regulaénym poziadavkam

Nase vymenovanie za nezavislych auditorov

Za auditorov Spolo¢nosti sme boli prvykrat vymenovani v roku 2016. Nase vymenovanie bolo
obnovované kazdoro€ne rozhodnutim valného zhromazdenia, ¢o predstavuje celkové neprerusené

obdobie auditorskej zakazky 5 rokov. NaSe vymenovanie za rok konciaci 31. decembra 2020 bolo
schvalené rozhodnutim valného zhromazdenia, ktoré sa konalo dfia 24. juna 2020.

Auditorom zodpovednym za auditorski zakazku atuto spravu nezavislého auditora je Eva
Hupkova.

« r\' f 1] 1 f ]
Ciscomdolmslmon Lovas] Nt i o
I e el uit e et | 6% 6 ~ A WH e
PricewaterhouseCoopers Slovensko, s.r.o. Ing. Eva Hupkova, FCCA
SKAU licencia €. 161 SKAU licencia €. 672
1. aprila 2021

Bratislava, Slovenska republika
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Independent Auditor's Report
To the Shareholder, Supervisory Board, and Board of Directors of CSOB poistoviia, a.s.:

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position
of CSOB poistoviia a.s. [the “Company”] as at 31 December 2020, and its financial performance
and its cash flows for the year then ended in accordance with International Financial Reporting
Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 1 April 2021.
What we have audited
The Company’s financial statements comprise:

the statement of financial position as at 31 December 2020;

the statement of profit or loss and other comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethics for
Professional Accountants (including International Independence Standards) issued by the
International Ethics Standards Board for Accountants (Code of Ethics) and the ethical requirements
of the Slovak Act on Statutory Audit No. 423/2015 and on amendments and supplements to Slovak
Act on Accounting No. 431/2002, as amended (hereafter the “Act on Statutory audit’) that are
relevant to our audit of the financial statements in the Slovak Republic. We have fulfilled our other
ethical responsibilities in accordance with the Code of Ethics and the ethical requirements of Act on
Statutory audit.

To the best of our knowledge and belief, we declare that non-audit services that we have provided
are in accordance with the applicable law and regulations in the Slovak Republic and that we have
not provided non-audit services that are prohibited under Regulation (EU) No. 537/2014.

We did not provide any non-audit services to the Company in the period from 1 January 2020 to
31 December 2020.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, Karadzi¢ova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

T_he firm's ID No.: 35 739 347. The firm is regi: in the C ial Register of i | District Court, Ref. No.: 16611/B, Section: Sro.
ICO Spolognosti je 35 739 347. Spolognost je zapisana v Obchodnom registri Okresného studu Bratislava |, pod Viozkou &.: 16611/B, Oddiel: Sro.
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Our audit approach

Overview

Materiality e Overall Company materiality: EUR 2 250 thousand, which
represents approximately 2,5% of gross premium written.

Key audit matters e Uncertainties in the valuation of liabilities arising from

insurance contracts

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements; for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain. As in all of our
audits, we also addressed the risk of management override of internal controls, including among
other matters, consideration of whether there was evidence of bias that represented a risk of
material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Company,
the accounting processes and controls, and the industry in which the Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to
obtain reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall Company materiality for the financial statements as a whole as set out in the
table below. These, together with qualitative considerations, helped us to determine the scope of
our audit and the nature, timing and extent of our audit procedures and to evaluate the effect of
misstatements, if any, both individually and in aggregate on the financial statements as a whole.

Overall Company materiality EUR 2 250 thousand

How we determined it 2,5% of gross premium written

Rationale for the materiality  \ye considered that the entity focuses on revenue growth and

benchmark applied have chosen 2,5% as we applied our judgement about the needs
of the users of the accompanying financial statements and
concluded that revenue is a meaningful measure for users of the
financial statements.
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the key audit matter

Uncertainties in the valuation of liabilities arising from insurance contracts

Insurance technical provisions
represent a significant accounting
estimate. The estimate is based on
complex assumptions determined by
the Company’s management.

The process used by management to
determine assumptions that have the
greatest effect on the measurement
of insurance contracts provisions is
disclosed in Note 2 to the
accompanying financial statements.

The assumptions used for the life
liability adequacy test relate to risks
regarding mortality, lapse rates, time
value of money and claims handling
expenses.

The assumptions used for the non-life
liability adequacy test primarily relate
to risks regarding lapse rates,
incidence rates and loss recovery
rates as well as claims handling
costs.

Our audit of liabilities related to insurance contracts
focused on how the Company determined input data,
the estimation methods used and key assumptions
made.

Detailed reports of technical provisions and a sample
of relevant input data were agreed to the supporting
documentation and calculations.

Our internal actuaries discussed the estimation
methods with the Company’s actuaries and
management and where appropriate, challenged the
assumptions by assessing and comparing the
methods chosen against similar entities in the same
industry and environment.

Key internal assumptions were reconciled with the
accounting or other relevant data. The most significant
external assumptions, such as the discount yield
curve, were reconciled with the external sources.

On a sample basis, we have tested the calculation
files to verify both input data and mathematical
accuracy of the calculations.

In addition, on a sample basis, we have:

- recalculated the present value of future cash flows
used for the purposes of the life insurance liability
adequacy test that was performed as required by the
accounting standard IFRS 4, Insurance Contracts;

- performed detailed recalculation of both traditional
and unit-linked technical provisions;

- recalculated the estimated provision for incurred but
not reported losses and outstanding claims
provisions for both life and non-life business.
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Reporting on other information including the Annual Report

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the financial statements and our auditor’s report thereon).

Our opinion on the financial statements does not cover the other information.

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise
appears to be materially misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by
the Slovak Act on Accounting No. 431/2002, as amended (hereafter the “Accounting Act”).

Based on the work undertaken in the course of our audit, in our opinion:

e the information given in the Annual Report for the financial year for which the financial
statements are prepared, is consistent with the financial statements; and

o the Annual Report has been prepared in accordance with the Accounting Act.
In addition, in light of the knowledge and understanding of the Company and its environment

obtained in the course of the audit, we are required to report if we have identified material
misstatements in the Annual Report. We have nothing to report in this regard.

Responsibilities of management and those charged with governance for the
financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union,
and for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’'s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’'s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Report on other legal and regulatory requirements
Appointment as an independent auditor

We were first appointed as auditors of the Company in 2016. Our appointment has been renewed
annually by shareholders resolution representing a total period of uninterrupted engagement
appointment of 5 years. Our appointment for the year ended 31 December 2020 was approved by
the shareholders resolution on 24 June 2020.

The engagement leader on the audit resulting in this independent auditor’s report is Eva Hupkova.

M p . i

|

f

1 | |
b L»%.J;MLM’N'WP{'UM %ﬂ}kwﬁjl‘ﬂ‘ | b M‘Q
| Ing. Eva Hupkova, FCCA
SKAU licence No. 161 SKAU licence No. 672

1 April 2021
Bratislava, Slovak Republic

Translation note: This version of our report is a translation from the original, which was prepared in Slovak language. All
possible care has been taken to ensure that the translation is an accurate representation of the original. However, in all
matters of interpretation of information, views or opinions, the original language version of our report takes precedence over
this translation.
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VYKAZ O FINANCNEJ SITUACH K 31. DECEMBRU 2020

(ZOSTAVENY PODLA MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

(T

/ STATEMENT OF FINANCIAL POSITION AT 31 DECEMBER 2020

(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Notes 2020 2019
Nehmotny majetok / Intangible assets 3 5521 4 267
Hmotny majetok / Property and equipment 4 394 499
Aktiva s pravom na uzivanie / Right-of-use assets 5 2832 3034
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 6 3533 3014
Pohladavka zo splatnej dane z prijmov / Current income tax asset 7 143
Aktiva zo zaistenia / Reinsurance assets 8 5996 1043
Ostatné aktiva / Other assets 9 1134 779
Pohladavky z poistenia / Receivables from insurance 10 5119 4557
Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost " 32680 43 400
Finanéné aktiva v redlnej hodnote preceniované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 12,35 167 987 144 008
Finanéné aktiva na obchodovanie / Financial assets held for trading 13,35 440 568
Finan¢né umiestnenie v mene poistenych / Financial placements on account of policyholders 14, 35 83195 99 585
Finanéné aktiva v redlnej hodnote preceniované cez vykaz ziskov a strat — ,overlay approach”

/ Financial assets at fair value through profit or loss - overlay approach 15,35 1604 338
Terminované vklady / Term deposits 16 5844 1277
Peniaze a Gcty v bankach / Cash and bank accounts 17 28672 24 438
Aktiva spolu / Total assets 344 951 330950
Zakladné imanie / Share capital 27816 27816
Emisné azio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5563 5563
Oceriovacie rozdiely / Revaluation reserves 15872 12725
Nerozdeleny zisk minulych rokov / Retained earnings 11174 1148
Cisty zisk za Gictovné obdobie / Profit for the year 10 955 10 026
Vlastné imanie spolu / Total equity 39 71944 57 842
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(EUR '000) Notes 2020 2019
Rezervy vyplyvajlce z poistnych zmltv / Provisions arising from insurance contracts 18 157 810 151270
Rezerva na krytie rizika z investovania finanénych prostriedkov v mene poistenych

/ Unit-linked insurance provision 19 82730 99 124
Finanéné zavazky z investiénych zmlav / Financial liabilities from investment contracts 19 465 461
Ostatné rezervy / Other provisions 20 15 15
Zavazok z odlozenej dane z prijmov / Deferred income tax liability 7 1149 345
Zavazok zo splatnej dane z prijmov / Current income tax liability 7 814

Lizingovy zavazok / Lease liability 34 2841 3034
Zavazky z poistenia / Insurance payables 21 23060 14 209
Pasivne Casové rozliSenie / Accruals 22 54 51
Ostatné zavazky / Other liabilities 23 4069 4599
Zavazky spolu / Total liabilities 273 007 273 108
Vlastné imanie a zavazky spolu / Total equity and liabilities 344 951 330950

Tato (Ctovna zavierka bola schvalena predstavenstvom dia
31. marca 2021.

Poznamky ¢islo 1a7 42 tvoria neoddeliteln( Cast tejto Uctovnej zavierky.

These financial statements were approved by the Board of
Directors on 31 March 2021,

The Notes number 1to 42 form an integral part of these Financial Statements.
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VYKAZ ZISKOV A STRAT A INEHO KOMPLEXNEHO VYSLEDKU ZA ROK KONCIACI SA 31. DECEMBRA 2020
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDQV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

(T

/ STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR YEAR ENDED 31 DECEMBER 2020

(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Notes 2020 2019
Predpis poistného / Gross premiums 86 148 89790
Poistné postapené zaistovatelom / Reinsurers' share of gross premiums (3344) (2721)
Cisté zasluzené poistné / Net earned premiums 24 82 804 87 069
Urokové vynosy / Interest income 25 5144 5582
Vynosy z poplatkov a provizii / Commissions and fees income 26 907 621
Ostatné vynosy / Other revenue 21 788 413
Zisk/(Strata) z predaja a precenenia finanénych aktiv / Profit/(Loss) from sale and revaluation of financial assets 28 (3070 6180
Vynosy z dividend / Dividend income 18 1
Viynesy spolu/ Total income 86 591 99 866
Poistné plnenia/ Claims and benefits (55 928) (58 331)
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 294 345
Zmena stavu rezerv na poistné plnenia/ Change in claims provisions (2870) 1595
Podiel zaistovatela na rezervach na poistné plnenia/ Reinsurers' share in claims provisions 5068 47
Zmena stavu ostatnych rezerv z poistenia / Change in other insurance provisions 16 390 3534
Podiel zaistovatela na ostatnych rezervach z poistenia / Reinsurers' share in other insurance provisions 16
Cisté poistné plnenia / Net claims and benefits 29 (37 046) (52 370)
Urokové naklady / Interest expense 25 (25) (29)
Naklady na poplatky a provizie / Commissions and fees expense 30 (12701) (11618)
Strata z prepoctu cudzich mien / Loss from foreign currency translation (3) (4)
Ostatné prevadzkové naklady / Other operational expenses 31 (22 314) (22 675)
Cisté opravné polozky finanénych aktiv / Net impairment losses of financial assets 32 (526) (295)
Naklady spolu / Total expenses (72 615) (86 991)
Zisk pred zdanenim / Profit for the year before tax 13 976 12 875
Dafi z prijmov / Income tax expense 7 (3021) (2 849)
Cisty zisk za tictovné obdobie / Net profit for the year 10 955 10 026
Iny komplexny vysledok: / Other comprehensive income:
PoloZky, ktoré méZu byt nasledne reklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss:

Precenenie finan¢nych aktiv v realnej hodnote precefiovanych cez iny komplexny vysledok

/ Revaluation of financial assets at fair value through other comprehensive income 3816 33N

Precenenie finanénych aktiv v realnej hodnote precefiovanych cez vykaz ziskov a strat — ,overlay approach”

/ Revaluation of financial assets at fair value through profit or loss — overlay approach 144 18

Dan z prijmov vztahujlca sa na polozky, ktoré mozu byt nasledne reklasifikované do vykazu ziskov a strat

/ Income tax effect from items that may be reclassified subsequently to profit or loss (813) (709)
Iny komplexny vysledok po zdaneni/ Other comprehensive income for the year, net of tax 3147 2680
Celkovy komplexny vysledok za uétovné obdobie / Total comprehensive income for the year 14102 12 706

Poznamky ¢islo 1 aZ 42 tvoria neoddelitelnt Cast tejto Gctovnej zavierky.

The Notes number 1 to 42 form an integral part of these Financial Statements

— [P :
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VYKAZ ZMIEN VO VLASTNOM IMAN{ ZA ROK KONCIACI SA 31. DECEMBRA 2020
(ZOSTAVENY PODLA MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

(T

/ STATEMENT OF CHANGES IN EQUITY FOR YEAR ENDED 31 DECEMBER 2020

(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000)

Share
capital

Share
premium

Legal
reserve
fund

Revaluation
reserves

EETED
earnings

Stav k 1.1.2019 / Balance as at 1 January 2019 27 816 564 5563 10 045 10 278 54 266
Vyplatené dividendy / Dividends paid - (9130) (9130)
Celkovy komplexny vysledok za Gi¢tovné obdobie
/ Total comprehensive income for the year - 2680 10 026 12706
Cisty zisk za tictovné obdobie / et profit for the year - - - 10026 10026
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for the year, net of tax - 2680 - 2680
Stav k 31.12.2019 / Balance as at 31 December 2019 27 816 564 5563 12725 11174 57 842
Stav k 1.1.2020 / Balance as at 1 January 2020 27 816 564 5563 12725 11174 57 842
Celkovy komplexny vysledok za Gctovné obdobie
| Total comprehensive income for the year - 3147 10 955 14102
Cisty zisk za tictovné obdobie
/ Net profit for the year - - - 10 955 10 955
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for the year, net of tax - 3147 - 3147
Stav k 31.12.2020 / Balance as at 31 December 2020 27 816 564 5563 15872 22129 71944

Poznamky ¢islo 1 a7 42 tvoria neoddelitelnol ¢ast tejto Uctovnej zavierky.

The Notes number 1to 42 form an integral part of these Financial Statements.
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VYKAZ PENAZNYCH TOKOV ZA ROK KONCIACI SA 31. DECEMBRA 2020

(ZOSTAVENY PODLA MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

(T

/ STATEMENT OF CASH FLOWS FOR YEAR ENDED 31 DECEMBER 2020

(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) 2020 2019
Zisk pred zdanenim / Profit for the year before tax 13 976 12 875
Upravy o/ Adjustments for

Odpisy a amortizacia / Depreciation and amortization 1213 1008
Urokové vynosy / Interest income (5144) (5582)
Urokové naklady / Interest expense 25 29
Naklady stvisiace s variabilnymi lizingovymi splatkami

/ Expenses related variable expenses related to leases 93 95
Predpis poistného / Gross premiums (86 148) (89 790)
Poistné plnenia / Claims and benefits 55928 58 331
Vynosy z dividend / Dividend income (18) (1)
(Zisk)/Strata z predaja a precenenia finanénych aktiv

/ (Profit)/Loss from sale and revaluation of financial assets 3070 (6 180)
Ostatné prevadzkové naklady / Other operational expenses 2 18
Periazné toky na prevadzkové cinnosti pred zmenami prevadzkovych aktiv a zavézkov

/ Cash flow on operations before changes in operating assets and liabilities (17 003) (29 197)
Periazné toky z prevddzkovych aktiv a zavazkov / Changes in operating assets and liabilities

Prijaté Groky / Interest received 5772 6109
Prijaté poistné / Premium received 89135 90 890
Vyplaty poistnych plneni / Claims and benefits paid (55 859) (58 348)
Pefiazné platby za trokovi €ast lizingového zavazku

/ Payments for the interest portion of the lease liability (25) (29)
Platby stvisiace s variabilnymi lizingovymi splatkami

/ Payments related to variable payments related to leases (93) (95)
Platena dan z prijmu / Income tax paid (2073) (2 248)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv

/ Change in receivables from insurance, reinsurance assets and other assets (6412) (498)
Zmena stavu rezerv vyplyvajlcich z poistnych zml(v a rezervy na krytie rizika z investovania

finanénych prostriedkov v mene poistenych / Change in provisions arising from insurance contracts

and unit-linked insurance provision (258) 3975
Zmena stavu zavazkov z poistenia a ostatnych zavézkov

/ Change in payables from insurance and other liabilities 9845 1892
Zmena stavu finanénych aktiv / Change in financial assets (27 163) (8132)
Cisté peiiazné toky z/(na) prevadzkové innosti / Net cash flows from/(on) operating activities (4 134) 4319
Vydavky na ndkup nehmotného a hmotného majetku / Purchase of intangible and tangible assets (2162) (1847)
Prijmy zo splatnych a predanych finanénych aktiv / Income from matured and sold financial assets 10 890

Dividendy prijaté / Dividend received 18 1
Cisté peiiazné toky z/(na) investiéné innosti / Net cash flows from/(on) investing activities 8 746 (1 846)

— ]
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(EUR '000) Notes 2020 2019
Vyplatené dividendy / Dividends paid - (9130)
Splatky istiny lizingového zavazku / Payments for the principal portion of the lease liability 34 (378) (388)
Cisté peiiazné toky na finanéné innosti / et cash flows on financing activities (378) (9 518)
Cista zmena stavu peiiaznych prostriedkov a pefiaznych ekvivalentov

/ Net change in cash and cash equivalents 4234 (7 045)
Stav penaznych prostriedkov a peniaznych ekvivalentov na zaciatku obdobia

/ Cash and cash equivalents at the beginning of year 33 24 538 31583
Stav penaznych prostriedkov a pefiaznych ekvivalentov na konci obdobia

/ Cash and cash equivalents at the end of year 33 28772 24538
Cista zmena stavu peiiaznych ptostriedkov a pefiaznych ekvivalentov

/ Net change in cash and cash equivalents 4234 (7 045)
Poznamky ¢islo 1a7 42 tvoria neoddeliteln( Cast tejto Uctovnej zavierky. The Notes number 1 to 42 form an integral part of these Financial Statements.
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Poznamky k Uctovnej zavierke

1 Informdcie o spolo¢nosti

CSOB Poistovia, a.s. (dalej ,Spolocnost”], 1C0 31 325 416,
IC DPH SK 2020 851 767, bola zaloZen4 diia 1. januéra 1992
a nasledne zapisana do obchadného registra diia 9. jina
1992. Povalenie k vykanavaniu poistovacej Cinnosti ako uni-
verzalna poistovia ziskala dna 4. septembra 1995.

Spolo¢nost vykonava nasledovné aktivity:

Vlykon poistovace] ¢innosti v oblasti Zivotného, nezivotne-
ho a Urazového poistenia.

Uzatvaranie sprostredkovatelskych zmlQv s fyzickymi
I pravnickymi osobami na Uzemi SR na Cinnost dojedna-
vania poistenia pre Spolocnost v rozsahu povolenia ude-
leného Ministerstvom financif SR.

Vlykonavanie zaistovace] Cinnosti pre poistny druh nezi-
votného poistenia.

Sidlom Spolo&nosti je Zizkova 11, 811 02 Bratislava.

Clenovia predstavenstva Spolocnosti k 31. decembru 2020
a 31. decembru 2019 st nasledovnf:

Martin Daller predseda
Vladimir SoSovicka clen
Andrea Baumgartnerova clen

Clenovia dozornej rady Spolocnosti k 31. decembru 2020
a 31. decembru 2019 st nasledovni:

Johan Daemen predseda
Gyula Barna Clen
Rastislav Nemecek clen

Akcionarska Struktira k 31. decembru 2020 a 31. decembru
2019 je nasledovna:

(T

Notes to the Financial Statements

1 General information

CSOB Poistoviia, a.s. (hereinafter ‘the Company'), 1D 31325416,
VAT ID SK 2020 851 767, was established on 1 January 1992
and subsequently incorporated in the Commercial Register on
9 June 1992. The Company was granted a license to perform
insurance activities as a universal insurer on 4 September 1995.

The Company is engaged in the following activities:

= life, non-life and accident insurance.

Conclusion of intermediary contracts with natural per-
sons and legal entities on the territory of the Slovak Re-
public for negotiating insurance for the Company as pro-
vided for in the license issued by the Ministry of Finance
of the Slovak Republic.

e Reinsurance for non-life insurance.

The Company's registered seat is at Zizkova 11, 811 02
Bratislava.

As at 31 December 2020 and 31 December 2019, the Board
of Directors consisted of the following members:

Martin Daller Chairman
Vladimir SoSovicka Member
Andrea Baumgartnerova Member

As at 31 December 2020 and 31 December 2019, the Su-
pervisory Board consisted of the following members:

Johan Daemen Chairman
Gyula Barna Member
Rastislav Nemecek Member

The shareholders’ structure as at 31 December 2020 and
31 December 2019 is as follows:

Shareholder In absolute terms Number of voting rights Share (%)
KBC Insurance NV 27 816 1676 100 %
L@% .
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/akladné imanie bolo k 31. decembru 2020 a 31. decembru
2019 plne splatené a bolo tvorené poctom 1 676 akcii
(schvalené a vydané) s menovitou hodnotou akcie 16 596,95
EUR.

CSOB Paistoviia je stiéastou skupiny KBC Insurance NV, so
sidlom Professor Roger Van Overstraetenplein 2, 3000 Leu-
ven, Belgicko. Konsolidovana (Ctovna zavierka tejto priamej
materskej spolocnosti je ulozena v Nationale Bank van Bel-
gie NV, Balanscentrale, de Berlaimontlaan 14, 1000 Brusel,
Belgicko.

Kone¢nou materskou a riadiacou spoloénostou CSOB Pois-
tovne je KBC GROUP NV, so sidlom Havenlaan 2, 1080 Bru-
sel, Belgicko. Jej konsolidovana (ctovna zavierka je ulozena
v Nationale Bank van Belgié NV, Balanscentrale, de Berlai-
montlaan 14, 1000 Brusel, Belgicko.

2 Prehlad vyznamnych
uctovnych metod

2.1 Principy vypracovania uctovnej zavierky

Ugtovna zavierka Spolognasti za rok konéiaci sa 31. decemb-
ra 2020 (dalej ,Uctovna zavierka“) bola zostavena v sulade
s Medzinarodnymi Standardmi financného vykaznictva (dale
LFRS”) vydanymi Vyborom pre medzinarodné (ctovné Stan-
dardy (dalej ,IASB”) a v stlade s interpretaciami vydanymi
Komisiou pre interpretaciu medzinarodného financného vy-
kaznictva (dalej ,IFRIC") schvalenymi Komisiou Eurdpske;
Unie v zmysle smernice Europskeho parlamentu a Rady
Furopskej tnie a v stlade so zakonom ¢. 431/2002 7. 2. 0 (¢-
tovnictve v zneni neskorsich predpisov.

Ugtovn4 zavierka za predchéadzajlice obdobie (k 31. decemb-
ru 2019) bola schvalena a odsthlasena na vydanie predsta-
venstvom 25. marca 2020 a valnym zhromazdenim 24. jina
2020.

Ugtovna zavierka Spolognosti bola zostavena na zaklade
predpokladu dalSieho nepretrzitého trvania Spolocnosti.

(T]

The share capital as at 31 December 2020 and 31 December
2019 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.

CSOB Poistovita is part of the group of KBC Insurance NV,
with its registered office at Professor Roger Van Over-
straetenplein 2, 3000 Leuven, Belgium. The consolidated fi-
nancial statements of this immediate parent company are
deposited at Nationale Bank van Belgié NV, Balanscentrale,
de Berlaimontlaan 14, 1000 Brussels, Belgium.

The ultimate parent and controlling company of CSOB
Poistovna is KBC GROUP NV, with its registered seat at
Havenlaan 2, 1080 Brussels, Belgium. The consolidated fi-
nancial statements of the ultimate parent company are de-
posited at Nationale Bank van Belgie NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brussels, Belgium.

2 Significant accounting
methods

2.1 Principles of preparation of the financial

statements

The Company's financial statements for the year ended 31
December 2020 (hereinafter ‘the financial statements’) have
been prepared in accordance with the International Financial
Reporting Standards (hereinafter 'IFRS’) issued by the Inter-
national Accounting Standards Board (hereinafter 1ASB’) and
in line with the interpretations issued by the International Fi-
nancial Reporting Interpretation Committee (hereinafter
'I[FRIC’), as adopted by the Commission of the European
Union pursuant to the Directive of the European Parliament
and of the Council of the European Union, and in line with
the Slovak Accounting Act No 431/2002 Coll. as amended.

The financial statements for the preceding accounting peri-
od (as at 31 December 2019) were approved and authorized
for issue by the Board of Directors on 25 March 2020 and
the General Assembly on 24 June 2020.

The financial statements have been prepared on a going
concern basis.

o
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Ugtovné zavierka bola vypracovana na principe historickych
cien upravenych precenenim financnych aktiv v realnej hod-
note precenovanych cez iny komplexny vysledok a financ-
nych aktiv v realnej hodnote precenovanych cez vykaz ziskov
a strat.

Cisla uvedené v zatvorkach predstavuju zaporné hodnoty.
Pouzita mena v UCtovnej zavierke je Euro (dalej len ,EUR")
a vSetky zostatky st zaokruhlené na tisice EUR, pakial nie je
uvedeng inak.

2.2 Zmeny v Gctovnych principoch

2.2.1 Uctovné principy nedcinné k 31.12.2020
Spolocnost predcasne neaplikovala Standardy, novely a in-
terpretacie, ktoré boli vydané a nadobudaju Ucinnost po vy-
kazovanom obdobi 2020.

IFRS 17 Poistné zmluvy (Standard vydany 18. maja 2017
a Ucinny pre rocné Uctovné obdobia zacinajlce 1. januara
2021 alebo neskor). IFRS 17 nahradza Standard IFRS 4, ktory
povoloval spolocnostiam Uctovat o poistnych zmluvach s vy-
uzitim existujucej Uctovnej praxe. V dosledku toho bolo pre
investorov tazke porovnavat a posudzovat rozdiely vo financ-
nom hospodareni inak podobnych poistovni. IFRS 17 je sa-
mostatny, na jednotnom principe zalozeny Standard pre Uc-
tovanie o vSetkych typoch poistnych zmluv, vratane zmlyv
0 zaisteni, ktoré poistoviia vlastni. VyZaduje, aby sa skupiny
poistnych zmlUv vykazovali a ocenovali: (i) v su¢asnej hodnote
buducich penaznych tokov (penaznych tokov z pineni) upra-
venej o existujdce rizika, ktora zohladnuje vSetky dostupné in-
formacie o penaznych tokoch z pinenf spdsobom konzistent-
nym so zistitelnymi trhovymi informaciami; zvySenej (ak tato
hodnota predstavuje zavazok) alebo znizenej (ak tato hodnota
predstavuje aktivum) (ii) o Ciastku reprezentujicu nezasluzeny
zisk v skupine poistnych zmlUv (zmluvna marza za poskytova-
nu sluzbu). Poistovne budl vykazovat zisk zo skupiny poist-
nych zmldv pocas celého obdobia poskytovania poistneho
krytia postupne tak, ako bude existujuce riziko expirovat. Ak
je skupina poistnych zmllv stratova alebo sa takou stane, vy-
kéZe Uctovné jednotka stratu okamZite. EU dosial tento novy
Standard neschvalila. V sicasnosti Spolocnost posudzuje jeho
dopad na svoju Uctovn zavierku.

(T]

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets at
fair value through other comprehensive income and the fi-
nancial assets at fair value through profit or loss.

Figures in brackets represent negative values. The financial
statements are presented in Euro (hereinafter 'EUR’) and the
balances are rounded to thousands of EUR, unless stated
otherwise.

2.2 Changes in accounting policies

2.2.1 lIssued but not yet effective at year-end 2020

The Company has decided not to early adopt standards,
amendments and interpretations which have been issued
and are effective after the year-end 2020.

IFRS 17 Insurance Contracts (issued on 18 May 2017 and
effective for annual periods beginning on or after 1 January
2027). IFRS 17 replaces IFRS 4, which has given companies
dispensation to carry on accounting for insurance contracts
using existing practices. As a consequence, it was difficult
for investors to compare and contrast the financial perfor-
mance of otherwise similar insurance companies. IFRS 17 is
a single principle-based standard to account for all types of
insurance contracts, including reinsurance contracts that an
insurer holds. The standard requires recognition and mea-
surement of groups of insurance contracts at: (i) a risk-ad-
justed present value of the future cash flows (the fulfilment
cash flows) that incorporates all of the available information
about the fulfilment cash flows in a way that is consistent
with observable market information; plus (if this value is a
liability) or minus (if this value is an asset) (i) an amount rep-
resenting the unearned profit in the group of contracts (the
contractual service margin). Insurers will be recognising the
profit from a group of insurance contracts over the period
they provide insurance coverage, and as they are released
from risk. If a group of contracts is or becomes loss-making,
an entity will be recognising the loss immediately. The Com-
pany is currently assessing the impact of the new standard
on its financial statements.

i
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Novelizacia IFRS 17 a IFRS 4 Poistné zmluvy (novela vyda-
na 25. juna 2020 a Gcinna pre rocné Uctovné obdobia zaci-
najlce 1. januara 2023 alebo neskor). Novela obsahuje vy-
svetlenia, ktoré maju ulahCit implementaciu IFRS 17
a zjednodusit niektoré poziadavky Standardu ako i samotny
prechod. Novela sa tyka 6smich oblasti IFRS 17, pricom je]
ucelom nie je zmenit zakladné principy Standardu. Novela

IFRS 17 obsahuje nasledujlce zmeny:

» Datum acinnosti: Datum acinnosti IFRS 17 (vratane no-
vely) bol posunuty o dva roky a je Ucinny pre rocné Uctov-
né obdobia zacinajuce 1. januara 2023 alebo neskor. Rov-
nako bol posunuty aj datum ukoncenia platnosti docasnej
vynimky z uplatiovania IFRS 9 v IFRS 4 na rocné Uctovné
obdobia zacinajuce 1. januara 2023 alebo neskor.

= (Otakdvana navratnost obstaravacich nakladov: Ugtovné
jednotky st povinneé alokovat Cast vydavkov na obstaranie
zmlGv na otakavané predizenie zmldv a vykazovat ich ako
aktivum do vtedy, kym neprediZia platnosti tychto zmlGv.
Ugtovné jednotky sU povinné postdit navratnost takéhoto
aktiva ku kazdemu datumu zostavenia Uctovnej zavierky
a zvergjnit pozadovaneé Udaje v poznamkach k (ctovnej
zavierke.

= /mluvna servisna marza (,contractual service margin”)
pripadajdca na investicné sluzby: Jednotky krytia by mali
byt stanovené tak, aby brali do Uvahy mnozZstvo vyhod
a zaroven ocakavaneé obdobie ako poistného krytia tak aj
investicnych sluzieb pre zmluvy zalozené na modeli s va-
riabilnymi poplatkami a pre dalSie zmluvy so ,sluzbou na-
vratnosti investicii”, vykazovanymi podla vSeobecného
modelu. Naklady suvisiace s investicnymi sluzbami by sa
mali zahrnut do hospodarskeho vysledku v ramci obdobia
trvania poistnej zmluvy, a to v rozsahu, v akom uctovna
jednotka vykonava tieto Cinnosti na zvysenie Uzitkov z po-
istného krytia pre poistnika.

» Pasivne zaistné zmluvy - zabezpecenie strat: Ak Gctovna
jednotka vykaze stratu pri prvotnom vykazani nevyhodne;
skupiny poistnych zmlUv alebo po dodatocnom pridani
nevyhodnych zmliv do tejto skupiny, mala by upravit
zmluvn( servisnl marzu suvisiacej skupiny zaistnych
zmllv a vykazat zisk z tychto zaistnych zmlQv. VySka straty
zabezpecenej zaistnou zmluvou sa stanovi vynasobenim

(T]

Amendments to IFRS 17 and an amendment to IFRS 4 (is-
sued on 25 June 2020 and effective for annual periods be-
ginning on or after 1 January 2023). The amendments in-
clude a number of clarifications intended to ease
implementation of IFRS 17, simplify some requirements of
the standard and transition. The amendments relate to eight
areas of IFRS 17, and they are not intended to change the
fundamental principles of the standard. The following
amendments to IFRS 17 were made:

m Effective date: The effective date of IFRS 17 (incorporat-
ing the amendments) has been deferred by two years to
annual reporting periods beginning on or after 1 January
20723; and the fixed expiry date of the temporary exemp-
tion from applying IFRS 9 in IFRS 4 has also been de-
ferred to annual reporting periods beginning on or after
1 January 2023.

»  [Expected recovery of insurance acquisition cash flows:
An entity is required to allocate part of the acquisition
costs to related expected contract renewals, and to
recognise those costs as an asset until the entity recog-
nises the contract renewals. Entities are required to as-
sess the recoverability of the asset at each reporting
date, and to provide specific information about the asset
in the notes to the financial statements.

= (Contractual service margin attributable to investment ser-
vices: Coverage units should be identified, considering the
quantity of benefits and expected period of both insurance
coverage and investment services, for contracts under the
variable fee approach and for other contracts with an ‘in-
vestment-return service” under the general model. Costs
related to investment activities should be included as cash
flows within the boundary of an insurance contract, to the
extent that the entity performs such activities to enhance
benefits from insurance coverage for the policyholder.

= Reinsurance contracts held —recovery of losses: When
an entity recognises a loss on initial recognition of an
onerous group of underlying insurance contracts, or on
addition of onerous underlying contracts to a group, an
entity should adjust the contractual service margin of a
related group of reinsurance contracts held and recog-
nise a gain on the reinsurance contracts held. The
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straty vykazanej z uzavretych poistnych zmlUv a percen-
tualneho podielu vysky pineni z tychto poistnych zmlv,
ktoré Uctovna jednotka ocakava spatne ziskat na zaklade
podmienok zaistnej zmluvy. Tato poziadavka sa uplatiuje
iba v pripade, ak je zaistna zmluva vykazana pred alebo
stcasne so stratou vykazanou zo stvisiacich poistnych
zmliyv.

= DalSie zmeny a doplnenia: Medzi dalsie zmeny a dopine-
nia patrf vylicenie rozsahu posobnosti pre niektoré zmlu-
vy 0 kreditnych kartach a niektoré zmluvy o pozicke; pre-
zentacia poistnych zmluvnych aktiv a zavazkov vo vykaze
o financnej situacii na urovni portfolii namiesto skupin;
vyuZitie opcie na zmiernenia rizika (,risk mitigation opti-
on”) pri znizovani financnych rizik pomocou zaistnych
zmldv a nederivatovych financnych nastrojov v realngj
hodnote cez hospodarsky vysledok; moznost zmeny (¢-
tovnej politiky tykajucej sa odhadov pri aplikacii IFRS 17,
zverejnengj v predchadzajucich priebeznych dctovnych
zavierkach; zahrutie platieb a prijmov z dane z prijmu,
ktoré su osobitne vy(ctované poistnikovi podla podmie-
nok poistnej zmluvy, do pefaznych tokov z pineni a vy-
brané zjednoduSenia pri prechode a dalSie menSie zmeny
a doplnenia.

Pocas roku 2020 a pred rokom 2020 IASB zverejnila niekolko
noviel k existujicim IFRS, ktoré budud Gcinné po konci roku

2020. Spolocnost ich prijme, ked sa stanu efektivnymi, ale
zatial oCakava, Ze ich dopad bude zanedbatelny.

2.2.2 Uctovné principy G¢inné od 1.1.2020

Ugtovné metddy sa pouZili konzistentne s predchadzajicim
Uctovnym obdobim s vynimkou prijatia nasledovnych Stan-
dardov, noviel a interpretacif. Spolocnost upravila svoje U¢-
tovné metody tak, aby zohladnovali Standardy ucinné od
1. januara 2020.

Novela koncepcného ramca pre financné vykazovanie za-
hffia novu kapitolu ohladne ocenovania, kritéria pre vykazo-
vania financnej vykonnosti, aktualizované definicie a kritéria
a objasnenia v niektorych ¢astiach.

(T]

amount of the loss recovered from a reinsurance con-
tract held is determined by multiplying the loss recog-
nised on underlying insurance contracts and the per-
centage of claims on underlying insurance contracts that
the entity expects to recover from the reinsurance con-
tract held. This requirement would apply only when the
reinsurance contract held is recognised before or at the
same time as the loss is recognised on the underlying
insurance contracts.

» Other amendments: Other amendments include scope
exclusions for some credit card (or similar) contracts, and
some loan contracts; presentation of insurance contract
assets and liabilities in the statement of financial posi-
tion in portfolios instead of groups; applicability of the
risk mitigation option when mitigating financial risks us-
ing reinsurance contracts held and non-derivative finan-
cial instruments at fair value through profit or loss; an
accounting policy choice to change the estimates made
in previous interim financial statements when applying
IFRS 17; inclusion of income tax payments and receipts
that are specifically chargeable to the policyholder under
the terms of an insurance contract in the fulfilment cash
flows; and selected transition reliefs and other minor
amendments.

The IASB published several limited amendments to existing
IFRSs during 2020 and before, which have effective date af-
ter the 2020 year-end. They will be applied by the Company
when they become mandatory, but their impact is currently
estimated to be negligible.

2.2.2 Effective from 1 January 2020

The accounting policies adopted are consistent with those
used in the previous financial period except that the Com-
pany has adopted the following standards, amendments
and interpretations. The Company updated accounting poli-
cies to reflect IFRSs effective from 1 January 2020.

Amendment to the Conceptual Framework for Financial
Reporting includes a new chapter on measurement; guid-
ance on reporting financial performance; improved defini-
tions and guidance and clarifications in several important
areas.
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Novela k IFRS 3 upravuje definiciu podniku.

Novela k IAS 1 a IAS 8 objasriuje definiciu vyznamnosti.

Novela k IFRS 9, IAS 39 a IFRS 7 vznikla v dosledku nahra-
denia referencnych Grokovych sadzieb (napriklad LIBOR)
a inych drokovych sadzieb medzibankového trhu (IBOR sa-
dzby) a poskytuje docasnu Ulavu od uplatiovania Specific-
kych poziadaviek tykajucich sa Uctovania o hedzingu na he-
dzingové vztahy priamo ovplyvneneé reformou IBOR.

Novely k IFRS 16 poskytuju najomcovi moznost uplatnit
praktick pomacku vo forme oslobodenia od povinnosti po-
sudzovat, Ci poskytnuta Ulava najomného suvisiaca s Covid-
19 pandémiou je modifikaciou lizingu. Spolocnost sa rozhod-
la nevyuzit t0to praktickd pomacku.

2.3 Prepocet cudzej meny

Polozky zahrnuté v (tovnej zavierke su ocenené menou pri-
marneho ekonomického prostredia, v ktorom Spolo¢nost po-
sobf (,funkénd mena”). Uttovna zavierka je vykazovana
v mene Euro (,EUR"), ktora je funkcnou a vykazujicou me-
nou Spolocnosti.

Penazné aktiva a zavazky vyjadrené v cudzej mene su prepo-
citané do funkcnej meny kurzom Eurdpskej centralnej banky
platnym k datumu zostavenia Uctovnej zavierky. Vynosy a na-
klady vyjadrené v cudzej mene sa vykazuju kurzom Eurdpske;
centralnej banky platnym k datumu uskutoCnenia transak-
cie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eurdp-
skej centralnej banky platnym k datumu uskutocnenia tran-
sakcie sa vykazuje v polozke ,Strata z prepoCtu cudzich
mien”.

2.4 Hmotny a nehmotny majetok

Hmotny a nehmotny majetok je vykazovany v obstaravacich
cenach znizenych o opravky. Spolocnost odpisuje nehmotny
a hmotny majetok metddou rovnomerného odpisovania po-
Cas ocakavanej doby Zivotnosti.

(T]

Amendment to IFRS 3 revises definition of a business.

Amendment to IAS 1 and IAS 8 clarifies the definition of
material.

Amendment to IFRS 9, IAS 39 and IFRS 7 was triggered
by replacement of benchmark interest rates (e.g. LIBOR) and
other inter-bank offered rates (IBORs) and provide temporary
relief from applying specific hedge accounting requirements
to hedging relationships directly affected by the IBOR re-
form.

Amendments to IFRS 16 provide lessees with relief in the
form of an optional exemption from assessing whether a
rent concession related to Covid-19 is a lease modification.
The Company has decided not to apply the practical expe-
dient.

2.3 Foreign currency translation

ltems included in the financial statements are measured us-
ing the currency of the primary economic environment in
which the Company operates (the ‘functional currency’). The
financial statements are presented in Euro ('EUR’), which is
the Company's functional and presentation currency.

Monetary assets and liabilities denominated in foreign cur-
rencies are converted to the functional currency at the ex-
change rate of the European Central Bank valid on the finan-
cial statements date. Income and expenses denominated in
foreign currencies are recognized at the exchange rate of
the European Central Bank valid on the transaction date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on
the transaction date are reported under ‘Loss from foreign
currency translation’.

2.4 Intangible assets and property and
equipment

Intangible and tangible assets are stated at cost less accu-
mulated amortization/depreciation. The Company depreci-
ates intangible and tangible assets over their expected eco-

nomic useful life using the straight-line method.
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Ocakavané doby Zivotnosti pre nehmotny a hmotny majetok
su nasledovneé:

(T

The expected economic useful lives of intangible and tangi-
ble assets are shown in the following table:

Description Amortization/Depreciation (in years)

Budovy, haly a stavby / Buildings, halls and structures/leased buildings 10-20
Potitace a iné stroje na spracovanie dat / PCs and other data-processing equipment 3
Kancelarske vybavenie a ostatny hmotny majetok / Office equipment and other tangible assets 4-6
Softvér / Software 3-15

Ostatny nehmotny majetok / Other intangible assets

1

Naklady na rozSirenie, modernizaciu a rekonstrukciu majetku
vedUce k zvySeniu vykonnosti, kapacity alebo G¢innosti tohto
majetku zvySuju obstaravaciu cenu nehmotného a hmotne-
ho majetku.

Hmotny a nehmotny majetok je pravidelne testovany na zne-
hodnotenie. Ked uctovna hodnota majetku prevySuje jeho
odhadovanu realizovate/nt hodnotu (vySSia hodnota z trho-
vej hodnoty alebo hodnoty v pouzivani), znizi sa na t(to rea-
lizovatelnt hodnotu.

2.5 Lizing

Posudenie toho, Ci zmluva predstavuje alebo obsahuije lizing
zavisi na podstate danej zmluvy a vyzaduje posudenie, Ci
spinenie zmluvy zavisi na pouziti Specifického, jednoznacne
identifikovate/ného aktiva alebo Ci zmluva poskytuje pravo
na pouzivanie aktiva na nejaké Casove obdobie vymenou za
protihodnotu. Najomca ma pravo riadit uzivanie aktiva a zi-
skavat podstatné ekonomicke Uzitky z jeho pouzivania.

2.6 CSOB Poistoviia ako najomca

Spolocnost neuplatiuje IFRS 16 na lizingy nehmotnych aktiv,
kratkodobe lizingove zmluvy (kratSie ako jeden rok) a na li-
zingy, pri ktorych ma podkladove aktivum nizku hodnotu.

Spolocnost vyuziva praktickil pomocku uvedent v IFRS 16
na oddelené vykazovanie nelizingovych zloziek od lizingovych
Zloziek.

Spolocnost sa rozhodla nevyuzit praktickl pomocku pre na-
jomcov uvedent v Dodatku k IFRS 16 a ako najomca bude

The costs of expansion, modernization and reconstruction
of assets that lead to enhancements of performance, capac-
ities or efficiency of such assets increase the acquisition cost
of intangible and tangible assets.

Intangible and tangible assets are regularly tested for im-
pairment. When the carrying value of assets exceeds their
estimated realizable value (the higher of the market value or
the value in use), the value is reduced to reflect the realiz-
able value.

2.5 Leasing

The assessment whether the contract is, or contains, a lease
depends on the particular lease contract’s substance, and
requires an analysis whether lease contract conveys the
right to control the use of a specific identifiable asset for a
period of time in exchange for consideration. A contract is,
or contains a lease, if during the time of use, the lessee
holds the right to direct the use of the identified asset and
the right to obtain substantially all the economic benefits
from use of the identified asset.

2.6 CSOB Insurance as a lessee

The Company applies an exemption from [FRS 16 require-
ments for reporting leases of intangible assets, short-term
leases (shorter than 1year) and leases for which the under-
lying asset is of low value.

The Company applies an exemption from [FRS 16 require-
ments for reporting separately non-lease components from
lease components.

The Company has decided not to apply the practical expe-
dient for leases specified in the Amendment to IFRS 16 and
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posudzovat, Ci poskytnuta Ulava najomného suvisiaca s Co-
vid-19 pandémiou je modifikaciou lizingu.

Spolocnost ako najomca zauctuje ku diu vzniku lizingu ak-
tivum s pravom na uzivanie a lizingovy zavazok.

Aktivum s pravom na uZivanie sa pri prvotnom zauctovani
ocenf obstaravacou cenou a je vykazané vo vykaze o financ-
nej situacii na riadku , Aktiva s pravom na uzivanie”. Aktivum
s pravom na uZivanie je nasledne ocenované uplatnenim
modelu ocenenia obstaravacou cenou. Doba odpisovania sa
rovna dobe predpokladanej pouzitelnosti podkladového ak-
tiva alebo dobe lizingu. Odpisované aktiva s pravom na uzi-
vanie sU testované na znizenie hodnoty kedykolvek nastanu
udalosti alebo zmeny podmienok, ktoré by mohli znamenat,
Ze (Ctovna hodnota nemusi byt spatne ziskatelna, minimal-
ne vSak ku dnu zostavenia Uctovnej zavierky.

Lizingovy zavazok sa pri prvotnom zadctovani oceni su¢asnou
hodnotou buducich lizingovych splatok a je vykazany vo vy-
kaze o financnej situacii na riadku , Lizingovy zavazok”. Na-
sledne je lizingovy zavazok zvySovany o prislusny Urok vypo-
Citany na zaklade implicitnej Urokovej sadzby lizingu alebo
prirastkovej Urokovej sadzby a znizovany o lizingové splatky.
Urok je vykézany vo vikaze ziskov a strat a iného komplex-
ného vysledku na riadku ,Urokové naklady".

Lizingové prenajmy na dobu neurcitd s ¢asovo cbmedzené
na najblizSi datum, ku ktorému je mozné lizingovu zmluvu
vypovedat zo strany najomcu alebo prenajimatela (so zohlad-
nenim predchadzajucich zvykov a hospodarskych dovodov
tychto zvykov). Doba Zivotnosti pre lizingové prenajmy na do-
bu urCitd zodpoveda zmluvnej dobe, pricom sa posudzuje

zmluvna moznost uplatnit si opciu.

Celkove splatky za kratkodobé lizingové zmluvy a lizingy, pri
ktorych ma podkladové aktivum nizku hodnotu sa vykazu ako
naklad rovnomerne pocas doby lizingu vo vykaze ziskov
a strat a ineho komplexného vysledku na riadku ,Ostatne
prevadzkove naklady”.

Spolacnost ako najomca uzatvara lizingové zmluvy predo-
vSetkym na kancelarske priestory.

(T]

as a lessee will assess whether the Covid-19 pandemic re-
lated rent concession is a lease modification.

The Company as a lessee recognizes the right of use asset
and the lease liability at the lease commencement date.

The right-of-use asset is initially measured at acquisition price
and reported in the Statement of Financial Position under
"Right-of-use assets”. The right-of-use asset is subsequently
measured applying a cost model. Depreciation period equals
to estimated useful life of the right-of-use assets or lease
term. Depreciated right-of-use asset is reviewed for impair-
ment whenever there is any indication that an asset may be
impaired or at least at the end of each reporting period.

The lease liability is initially measured at the present value
of the lease payments that are not paid at the commence-
ment date and reported in the Statement of Financial Posi-
tion under ‘Lease liability". The lease liability is subsequently
measured by increasing the carrying amount to reflect inter-
est on the lease liability using the incremental borrowing
rate and by reducing the carrying amount to reflect the lease
payments made. The interest on the lease liability is reported
in the Statement of Profit or Loss and Other Comprehensive
Income under ‘Interest expense'.

Useful life of the lease contracts with the indefinite lease
termis determined as the nearest date when the lease con-
tract can be terminated from lessee’s or lessor's side, con-
sidering the previous best practice and economic reasons
behind best practice of the lessee. Useful life of the lease
contracts with definite lease terms corresponds to its con-
tractual term, whereas the possibility to exercise any con-
tractual term option is considered.

Lease payments for short-term leases and for leases for
which the underlying asset is of low value are reported on
a straight-line basis in the Statement of Profit or Loss and
Other Comprehensive Income under ‘Other operational ex-
penses’.

The Company as a lessee enters in the lease contracts pri-
mary related to the lease of the offices.
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2.7 Financné aktiva

Spolocnost klasifikuje financné aktiva do nasledujucich po-
rtfolii:

= financné aktiva v realnej hodnote precefované cez vykaz
ziskov a strat (,FVPL"),

= financneé aktiva v realnej hodnote precenované cez iny
komplexny vysledok (,FVOCI”),

= Financné aktiva v amortizovane] hodnote (,AC").
2.7.1

Financné aktiva v realnej hodnote precerniované
cez vykaz ziskov a strat (,,FVPL")

Portfolio zahfia dve podkategorie:
» Financné aktiva na obchodovanie (,HFT") a

= financné umiestnenie v mene poistenych (,MFVPL" — Po-
vinne ocefované v realnej hodnote cez vykaz ziskov
a strat) — tato kategoria zahfna iba neobchodovatelné
financné aktiva,

= financné aktiva v realnej hodnote precefované cez vykaz
ziskov a strat — ,overlay approach”.

Financné aktiva musia byt zaradené do portfolia FVPL pokial:

= nie st dr7ané v ramci obchodného modelu, ktorého cie-
fom je drzat aktiva s cielom inkasovat zmluvné penazne
toky, alebo v ramci obchodného modelu, ktoreho cielom
je inkasovat zmluvné penazné toky a predavat financné
aktiva, alebo

m -sU drzane v takom obchodnom modeli, ale zmluvné pod-
mienky financného nastroja vedu k penaznym tokom,
ktoré nie su vyhradne splatkami istiny a Urokov z nespla-
tenej sumy istiny.

Tieto aktiva sa pri prvotnom zauctovani ocefuju redlnou hod-
notou (bez transakcnych nakladov) a nasledne sa ocenuju
realnou hodnotou do vykazu ziskov a strat.

(T]

2.7 Financial assets

Company classifies financial assets within the following port-
folios:

» Financial assets at fair value through profit or loss ('FV-
PL),

= financial assets at fair value through other comprehen-
sive income ('FVOCI'),

= Financial assets at amortized cost (‘AC’).

2.7.1 Financial assets at fair value through profit or

loss (,,FVPL")
Portfolio consists of three sub-categories:
= financial assets held for trading ("HFT') and

= financial placements on account of policyholders (‘MFV-
PL" - Mandatorily at fair value through profit or loss) —
this category includes only non-trading financial assets,

» Financial assets at fair value through profit or loss — over-
lay approach.

Financial assets must be classified within the FVPL portfolio
when:

» they are not held within business model whose objective
s to hold assets to collect contractual cash flows or
within a business model whose objective is achieved by
both collecting contractual cash flows and selling finan-
cial assets, or alternatively,

= they are held within a business model, but the contrac-
tual terms of the instrument give rise on specified dates
to cash flows that are not solely payments of principal
and interest on the principal amount outstanding.

Upon initial recognition these assets are measured at fair
value (excluding transaction costs). Subsequently, they are
also stated at fair value recognized in the Statement of Profit
or Loss.
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Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked kotované trhové ceny
nie sU dostupné, sa realna hodnota urcuje odhadom pouzi-
tim stcasnej hodnoty buddcich penaznych tokov.

/meny realnych hodndt financnych aktiv na obchodovanie
a financného umiestnenie v mene poistenych sa vykazuj
vo vykaze ziskov a strat a iného komplexného vysledku v po-

lozke ,Zisk/(Strata) z predaja a precenenia financnych aktiv”.

Nerealizované zisky a straty z financnych aktiv v realnej hod-
note precenovane cez vykaz ziskov a strat — ,overlay ap-
proach” sa vykazuju vinom komplexnom vysledku v polozke
,Precenenie financnych aktiv v reainej hodnote precenova-
nych cez vykaz ziskov a strat — ,overlay approach™. V pripa-
de, Ze je aktivum oductovang, nerealizovany zisk alebo strata
je oductovana z iného komplexného vysledku a vykazana vo
vykaze ziskov a strat a iného komplexného vysledku na riad-
ku ,Zisk/(Strata) z predaja a precenenia financnych aktiv”.
Prijata dividenda z financnych aktiv sa vykazuje vo vykaze zi-
skov a strat a ineho komplexného vysledku v polozke , Vynosy
z dividend”,

Financneé aktiva v realnej hodnote precenované cez vykaz zi-
skov a strat sa vykazuju ku diu vstupu Spolocnosti do zmluv-
ného vztahu a st oductované zo suvahy v nasledujucich pri-
padoch:

= Prava na pefaZzné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazneé toky z aktiva na
tretiu 0sobu alebo pristlpila na zavazok prevadzat zinka-
sované penazne toky na tretiu osobu {,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad ak-
tivom.

Financné umiestnenia v mene poistenych predstavuju fi-
nancneé aktiva obstarané z prostriedkov ziskanych od pois-

(T]

The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where
no quoted market prices are available, the fair value is esti-
mated using the present value of the future cash flows.

Changes in the fair value of financial assets held for trading
and financial placements on account of policyholders are
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under Profit/(Loss) from sale and reval-
uation of financial assets'.

Unrealised gains or losses from the financial assets at fair
value through profit or loss — overlay approach are recog-
nized in the other comprehensive income under ‘Revaluation
of financial assets at fair value through profit or loss — over-
lay approach’. In case that the financial assets are derecog-
nized, the unrealised gains or losses are derecognized from
other comprehensive income and are recognized in the
Statement of Profit or Loss and Other Comprehensive In-
come under ‘Profit/(Loss) from sale and revaluation of finan-
cial assets’. Dividend received from the financial assets are
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under ‘Dividend income”.

Financial assets at fair value through profit or loss are record-
ed as at their trade date and derecognized from the balance
sheet if:

m The rights to the cash flows from the financial assets
have expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has lost con-
trol of the asset.

Financial placements on account of policyholders represent
financial assets acquired from the resources of the policy-
holders.
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2.7.2 Financné aktiva v realnej hodnote precenované
cez iny komplexny vysledok (,FVOCI”)

Financneé aktiva v redlnej hodnote precenované cez iny kom-
plexny vysledok zahfmaju financné aktiva drzané v ramci ob-
chodného modelu, ktorého zamerom je drzat aktiva s cielom
inkasovat zmluvné penazné toky, ktoré predstavuju vyhradne
platby istiny Urokov z nesplatenej istiny a trokov z nesplate-

nej istiny, ako aj ich predavat.

Financneé aktiva v readlnej hodnote precenované cez iny kom-
plexny vysledok st pri prvotnom zauctovani ocenené v real-
nej hodnote. Nasledne st financne aktiva v realnej hodnote
precenované cez iny komplexny vysledok vykazované tiez
v realnej hodnote.

Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked kotované trhové ceny
nie st dostupné, sa realna hodnota urcuje odhadom pouzi-
tim stcasnej hodnoty buducich penaznych tokov. Nerealizo-
vané zisky alebo straty z precenenia cennych papierov su vy-
kazané vo vlastnom imani v polozke ,Ocerovacie rozdiely”.
Zisky a straty z predaja tychto aktiv su vykazané vo vykaze
ziskov a strat a iného komplexného vysledku v polozke
,Zisk/(Strata) z predaja a precenenia financnych aktiv”,

Urokové vynosy z finanénych aktiv v redlnej hodnote prece-
novanych cez iny komplexny vysledok (vratane premie/di-
skontu) sa poCitaju za poufitia efektivnej Grokovej miery a vy-
kazuju sa vo vykaze ziskov a strat a iného komplexneho
vysledku v polozke , Urokové vinosy”. Kurzové zisky a straty
z penazneho majetku su vykazané vo vykaze ziskov a strat
a iného komplexného vysledku v polozke ,Zisk/(Strata) z pre-
daja a precenenia financnych aktiv”.

Financneé aktiva v realnej hodnote precenované cez iny kom-
plexny vysledok sa vykazuju ku dnu vysporiadania kipy ale-
bo predaja a su odUctované zo suvahy v nasledujucich pri-
padoch:

= Prava na pefazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu 0sobu alebo pristlpila na zavazok prevadzat zinka-

(T]

2.7.2 Financial assets at fair value through other
comprehensive income (,,FVOCI”)

Financial assets at fair value through other comprehensive
income are financial assets held within a business model
whose objective is to hold assets to collect contractual cash
flows, which are solely payments of principal and interest
on the principal amount outstanding, as well as to sell finan-
cial assets.

Financial assets at fair value through other comprehensive
income are measured at fair value at their initial recognition.
Subsequently, the financial assets at fair value through other
comprehensive income are also measured at fair value.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quot-
ed market prices are available, the fair value is estimated us-
ing the present value of the future cash flows. Unrealised
gains or losses from the revaluation of securities are recog-
nized in equity as ‘Revaluation reserves’. Gains and losses
from trading in securities are recognized in the Statement
of Profit or Loss and Other Comprehensive Income as
"Profit/(Loss) from sale and revaluation of financial assets'.

Interest income from financial assets at fair value through
other comprehensive income (including premium/discount)
Is calculated using the effective interest rate and is recog-
nized in the Statement of Profit or Loss and Other Compre-
hensive Income under ‘Interest income’. The exchange rate
gains and losses of monetary assets are presented in the
Statement of Profit or Loss and Other Comprehensive In-
come under ‘Profit/(Loss) from sale and revaluation of finan-
cial assets’

Financial assets at fair value through other comprehensive
income are recognized at their settlement date and are dere-
cognized from the balance sheet if:

» The rights to the cash flows from the financial assets
have expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
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sované penazne toky na tretiu osobu {,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad ak-
tivom.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje financné aktiva v realnej hodnote precenované cez iny
komplexny vysledok, ktoré su predmetom znehodnotenia,
a prehodnocuje vySku straty zo znehodnotenia. Pre viac in-
formacii vid poznamka €. 2.8.

2.7.3 Financné aktiva v amortizovanej hodnote (,AC")
Portfclio zahfia tri podkategorie:

= Dlhové cenné papiere v amortizovanej hodnote,

= Terminovane vklady,

= Peniaze a UCty v bankach.

Financné aktiva v amortizovanej hodnote st nederivatové
dlhove financné aktiva dr7zané v ramci obchodneho modelu,
ktoreho zamerom |je drzat aktiva s cielom inkasovat zmluvné
penazné toky, ktoré predstavujd vyhradne platby istiny a tro-
kov z nesplatenej sumy istiny.

a) Dlhové cenné papiere v amortizovanej hodnote
DIhové cenné papiere v amortizovanej hodnote su pri prvot-
nom zaUctovani ocenené v realnej hodnote vratane transakc-
nych nakladov a nasledne sa vykazuju v amortizovanej hod-
note znizenej o opravné polozky. Amortizovana hodnota je
suma, ktorou sa aktivum ocenilo pri obstarani, upravena
0 splatky istiny, ¢asové rozliSenie trokov a diskontu/prémie.
Urokové vjnosy z dlhovych cennych papierov v amortizovanej
hodnote (vratane prémie/diskontu) sa pocitaju za pouzitia
efektivnej Urokovej miery a vykazujd sa vo vykaze ziskov a strat
a iného kamplexného vysledku v polozke , Urokové vynosy".
DIhové cenneé papiere v amortizovanej hodnote sa vykazuju
ku dnu vysporiadania a st oductované zo stvahy v nasledu-
jucich pripadoch:

(T]

collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has lost con-
trol of the asset.

Financial assets at fair value through other comprehensive
income are subject to impairment. Company re-evaluates
the impairment losses at the end of each calendar month.
For more information see Note 2.8.

2.7.3 Financial assets at amortized cost (‘AC’)
Portfolio consists of three sub-categories:

»  Debt securities at amortized cost,

= [erm deposits,

» (Cash and bank accounts.

Financial assets at amortized cost are non-derivative debt fi-
nancial assets held within a business model whose objective
is t0 hold assets to collect contractual cash flows, which are
solely payments of principal and interest on the principal
amount outstanding.

a) Debt securities at amortized cost

Upon initial recognition, debt securities at amortized cost
are stated at fair value plus transaction costs directly at-
tributable to their acquisition and subsequently, they are
stated at their amortised cost less impairment losses. The
amortized cost is the amount at which the assets were val-
ued upon acquisition, adjusted by principal payments and
accruals of interest and discounts/premiums. Interest in-
come from debt securities at amortized cost (including pre-
miums/discounts) is calculated using the effective interest
rate method and posted in the Statement of Profit or Loss
and Other Comprehensive Income under ‘Interest income'.

Debt securities at amortized cost are recognized at their set-
tlement date and are derecognized from the balance sheet
if:

o
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= Prava na pefaZzné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazneé toky z aktiva na
tretiu 0sobu alebo pristlpila na zavazok prevadzat zinka-
sované penazne toky na tretiu osobu {,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad ak-
tivom.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje dlhové cenné papiere v amortizovanej hodnote, ktoré
su predmetom znehodnotenia a prehodnocuje vySku straty
20 znehodnotenia. Pre viac informacii vid poznamka ¢. 2.8.

b) Terminované vklady

Terminované vklady st pri prvotnom zauctovani ocenené
v redlnej hodnote vratane transakcnych nakladov a nasledne
sa vykazuju v amortizovanej hodnote znizenej o opravné po-
lozky. Amortizovana hodnota je suma, ktorou sa aktivum oce-
nilo pri obstarani, upravena o splatky istiny a ¢asové rozliSe-
nie Grokov. Urokové vynosy z terminovanych vkladov sa
pocitaju za pouzitia efektivnej Urokovej miery a vykazujd sa
v0 vykaze ziskov a strat a iného komplexného vysledku v po-
lozke , Urokové vynosy".

Terminované vklady sa vykazuju ku diu vysporiadania a su
odUctované zo stvahy priich splatnosti.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje terminované vklady, ktoré st predmetom znehodnote-
nia a prehodnocuje vysku straty zo znehodnotenia. Pre viac
informacii vid poznamka ¢. 2.8.

c) Peniaze a Ucty v bankach
Peniaze a (Cty v bankach predstavujd hotovost v domacej
a zahranicnej mene a Ucty v bankach.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje ucty v bankach, ktoré st predmetom znehodnotenia
a prehodnocuje vySku straty zo znehodnotenia. Pre viac in-
formacif vid poznamka ¢. 2.8.

(T]

» The rights to cash flows from the financial assets have
expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred almost all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has still lost
control of the asset.

Debt securities at amortized cost are subject to impairment.
Company re-evaluates the impairment losses at the end of
each calendar month. For more information see Note 2.8.

b) Term deposits

Upon initial recognition, term deposits are recognized at fair
value plus transaction costs directly attributable to their ac-
quisition and in subsequent measurement at amortized cost
less impairment losses. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted by
principal payments and interest accruals. Interest income from
term deposits is calculated using the effective interest rate
method and it is recognized in the Statement of Profit or Loss
and Other Comprehensive Income under ‘Interest income’.

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their matu-
rity.

Term deposits are subject to impairment. Company re-eval-
uates the impairment losses at the end of each calendar
month. For more information see Note 2.8.

c) Cash and bank accounts
Cash and bank accounts represent cash in domestic and for-
eign currency and bank accounts.

Bank accounts are subject to impairment. Company re-eval-
uates the impairment losses at the end of each calendar
month. For more information see Note 2.8.
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2.8 Znizenie hodnoty financénych aktiv

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje financné aktiva, ktoré su predmetom znehodnotenia
a prehodnocuje vySku straty zo znehodnotenia. Priamy do-
pad na vypocet znehodnotenia ma stanovenie Stageu fi-
nancného aktiva (,Stage”), ako aj odhad vysky a ¢asu budu-
cich penaznych tokov.

Financné aktiva, ktoré st predmetom znehodnotenia, su kla-
sifikované do troch Stageov: Stage 1. bezproblémové (,per-
forming”); Stage 2. vyznamny narast v kreditnom riziku, ale
stale nezlyhané (,underperforming”) a Stage 3. problémove
(,non-performing”) alebo zlyhané (akonahle spiiia definiciu
zlyhania).

IFRS 9 zaviedol novy model pre vykazovanie strat zo znizenia
hodnoty financnych aktiv, tzv. model ocakavanych Gverovych
strat {,ECL model”). Model vychadza z tzv. ,, 0Cakavanej Gve-
rovej straty” (dalej ,ECL", expected credit loss), ¢o znamena,
Ze udalost spdsobujlca stratu nemusi nastat predtym ako
sa vykaze opravna polozka. Pocita sa na zaklade 12 mesacne;
ECL pre Stage 1 alebo celozivotnej ECL pre Stage 2 a Stage
3, a to v zavislosti od vyznamnosti narastu kreditneho rizika
financného aktiva oproti jeho prvotnému vykazaniu.

Modelovanie ECL sa pouZiva pre nasledujuce financné aktiva:
= Dlhové cenné papiere v amortizovanej hodnote,

= financneé aktiva v redlnej hodnote precenované cez iny
komplexny vysledok,

= Terminovane vklady,
= Peniaze a UCty v bankach.

VSetky financné aktiva st pri prvotnom vykazani, pokial uz
nie st Gverovo znehodnotené, klasifikované do Stage
1. Opravna polozka sa vykaze vo vySke 12-mesacnej ECL. Ak
od prvotného vykazania financného aktiva doSlo k vyraznemu
zvySeniu Uveroveho rizika alebo dlznik zlyhal, znehodnotenie
financného aktiva je ocenené celoZivotnou ECL. V pripade,
ak od prvotného vykazania doSlo k datumu uctovnej zavierky
k vyraznemu zvySeniu Uveroveho rizika vyplyvajiceho z fi-
nanc¢ného nastroja, aktivum prejde zo Stage 1 do Stage 2

(T]

2.8 Impairment of financial assets

Company reviews the financial assets, which are subject
to impairment, and re-evaluates the impairment losses at
the end of each calendar month. Determining stage of a
financial asset and estimating the volume and timing of
future cash flows has direct impact on the impairment cal-
culation.

Financial assets that are subject to impairment are classified
into three stages, namely Stage 1: Performing; Stage 2: Un-
derperforming (where significant increase in credit risk since
initial recognition occurs); and Stage 3: Non-performing or
impaired (once an asset meets the definition of default).

A new model for recognition of impairment losses of finan-
cial assets, the expected credit loss model ('ECL model’)
model, was implemented under IFRS 9. The ECL model
means that all financial assets at initial recognition, unless
they are already credit impaired, carry an amount of impair-
ments. Impairment losses are calculated based on 12-month
ECL for Stage 1 and based on lifetime ECL for Stage 2 and
Stage 3, according to the significance of credit risk increase
of the financial assets in comparison to its initial recogni-
tion.

The ECL model is applicable to the following financial assets:
m  [ebt securities at amortized cost,

» Financial assets at fair value through other comprehen-
sive income,

= [erm deposits,
= (ash and bank accounts.

All financial assets at initial recognition, unless they are al-
ready credit impaired, are classified at Stage 1 and carry 12-
month ECL. Once a significant increase in credit risk since
initial recognition of the financial asset occurs or the bor-
rower is impaired, the asset carries life-time ECL. Once a sig-
nificant increase in credit risk related to the financial asset
since initial recognition occurs at the reporting date, the as-
set migrates from Stage 1 to Stage 2 and carries life-time
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s celozivotnou ECL. Ak aktivum zlyha, prejde do Stage 3. De-
finicia zlyhania sa nachadza v poznamke ¢. 2.21.

Pri posudzovani vyznamnosti narastu kreditného rizika ma
vacsiu vahu zmena v riziku zlyhania expozicie ako zmena
v ocakavanych penaznych tokoch financného aktiva. Posu-
denie vyznamnosti narastu kreditného rizika je pine syme-
trické, Co znamena, Ze expozicia sa moze presunut do/vratit
z rznych Stageov pocas celeho Zivota na zaklade splne-
nia/nespinenia kritérii pre posun medzi Stageami. Spoloc-
nost pouziva viacuroviovy pristup (,MTA", multi-tier ap-
proach), ktory pozostava z Urovni ako napriklad interny
rating, dni po splatnosti, vynimka nizkeho Gverového rizika
a podobne.

Zisky a straty zo znizenia hodnoty finanénych aktiv st vyka-
zané vo vykaze ziskov a strat a iného komplexného vysledku
vriadku ,Cisté opravné polozky financnych aktiv”.

Financné aktiva v amortizovanej hodnote su vykazané vo vy-
kaze o financnej situacii v Uctovnej hodnote zodpovedajlce]
hrubt Uctovnt hodnotu (,GCA”, gross carrying amount) po-
nizent o opravnu polozku. DIhové nastroje ocerovane v real-
nej hodnote cez iny komplexny vysledok st vykazované vo
vykaze o financnej situacii v uctovnej hodnote rovnej ich real-
nej hodnote ku diu Uctovnej zavierky. Opravna polozka je vy-
kazovana vo vykaze ziskov a strat a iného komplexného vy-
sledku na riadku , Cisté opravné polozky finanénych aktiv".

2.9 Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju naroky Spolocnosti voci za-
istovatelom, ktoré vyplyvaju zo zaistnych zmlav. Zaistnou
zmluvou sa rozumie zmluva, ktorou Spolocnost prenasa vy-
znamné poistné riziko na zaistovatela. Aktiva zo zaistenia su
klasifikované ako pohladavky, ktoré uz boli skupinou vypla-
tené z poistnych zmlQv a ktoré su tvorené v sulade s Uctov-
nymi principmi a podmienkami jednotlivych zaistnych zmlQv.

Spolocnost vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahranicnych a tuzem-
skych zaistovatelov. Spolocnost ma zaistené portfolio zmliv
nezivotneho poistenia ako aj portfolio zmlav Zivotného pois-
tenia viacerymi typmi zaistenia.

(T]

ECL. Once an asset meets the definition of default it mi-
grates to Stage 3. For default definition see Note 2.21.

When assessing the significance of increase in credit risk,
the change in risk of default of exposure is more important
than change in the expected cash flows of financial asset.
The assessment of a significant increase in credit risk is fully
symmetrical, which means that exposure can be transferred
to or returned to different stages over its life time, based on
fulfilment or failure to meet the criteria for migration be-
tween stages. The Company uses a multi-tier approach
(MTA), which consists of tiers such as internal rating, days
past due, low credit exception etc.

Impairment gains and losses on financial assets are recog-
nized in the Statement of Profit or Loss and Other Compre-
hensive Income under ‘Net impairment losses of financial
assets’.

Financial assets that are measured at amortized cost are rec-
ognized in the Statement of Financial Position at their car-
rying amount being the gross carrying amount minus 10ss
allowances. Debt instruments measured at fair value
through other comprehensive income are recognized in the
Statement of Financial Position at their carrying amount be-
ing the fair value at the reporting date. Impairment loss is
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under ‘Net impairment losses of financial
assets’.

2.9 Reinsurance assets

Reinsurance assets represent the Company’s claims towards
reinsurers covered by reinsurance contracts. A reinsurance
contract is contract by means of which the Company trans-
fers the significant insurance risk to the reinsurer. Reinsur-
ance assets are classified as receivables paid by the Com-
pany from insurance contracts and determined in line with
accounting principles and with the rules included in each
reinsurance contract.

To optimize the claims record of its insurance products, the
Company uses the services of foreign and domestic reinsur-
ers. The Company reinsures its portfolio of non-life and life
insurance contracts by means of different types of reinsur-
ance.

o
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Spolocnost uzatvara so zaistovatelmi rozne typy zaistnych
zmllv. Z dovodu diverzifikacie poistného rizika, Spolocnost
uplatiiuje excedentné a proporcionalne zaistenie. Zaistenim
sa neznizuje povinnost Spolocnosti voi poistenym.

2.10 Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spolo¢nosti voCi
poistencom z titulu predpisu poistného z uzatvorenych po-
istnych zmlav a pri prvotnom zaUctovani st vykazané v real-
nej hodnote. Nasledne su pohladavky z poistenia vykazované
v amortizovanej hodnote s pouzitim efektivnej miery uprave-
nej 0 opravne polozky z titulu znizenia hodnoty.

Spolocnost pravidelne posudzuje, Ci existuje objektivny do-
kaz 0 moznom znizeni hodnoty pohladavok z poistenia. Zni-
Zenie hodnoty financného aktiva nastava, ak je uctovna hod-
nota financneho aktiva vySSia nez hodnota ocakavanych
budUcich penaznych tokov z financného aktiva diskontova-
nych povodnou efektivnou Grokovou mierou.

Spolocnost odpisuje pohladavky z poistenia, ktoré st po
splatnosti viac ako tri roky, bola na ne vytvorena opravna po-
lozka v pInej vySke a st nevymozitelng, na zaklade schvalenia
predstavenstvom SpoloCnosti.

2.11 Obstaravacie naklady na poistné zmluvy
Sposob casoveho rozliSovania obstaravacich nakladov na po-
istné zmluvy zo Zivotného poistenia a obdobie, pocas ktorého
sU Casovo rozliSovang, je zvoleny v zavislosti od poistného
produktu a sposobu tvorby technickej rezervy na Zivotné po-
istenie.

Obstaravacie naklady produktov nezivotného poistenia sa
casovo rozlisuju na zaklade pomeru v akom bol stav nezaslu-
Zeneho poistného k predpisanému poistnému.

2.12 Klasifikacia produktov

Poistné riziko je iné ako financné riziko a predstavuje prenos
rizika z poisteného na poistovatela.

Financné riziko je riziko moznej buducej zmeny Urokovych sa-
dzieb, ceny financného nastroja, ceny komodity, vymenného
kurzu, indexu cien alebo sadzieb, Uveroveho ohodnotenia
alebo Gverového indexu alebo inej premenlivej veliciny, a to

(T]

The Company concludes different types of reinsurance con-
tracts. To optimize allocation of insurance risk, the Company
concludes excess of loss and proportional reinsurance types.
Reinsurance doesn't eliminate liability of the Company to-
wards insured.

2.10 Receivables from insurance

Receivables from insurance represent the Company's receiv-
ables from the policyholders” written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subsequently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by impairment losses.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying
value of the financial asset exceeds the value of the expect-
ed future cash flows generated by the financial asset, dis-
counted using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three years, if they were fully provided for
and are uncollectible, based on a decision of the Board of
Directors.

2.11 Acquisition cost of insurance contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance.

Acquisition costs for non-life insurance products are deferred
using the ratio of unearned premium to written premium.

2.12 Classification of products

Insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial —

o
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za predpokladu — v pripade nefinancnej premenlivej veliciny
—7e dana premenliva veliCina nie je Specifickou veliCinou pre
zmluvnu stranu.

Spolocnost klasifikuje zmluvy ako poistné zmluvy v pripade,
Ze nesu vyznamne poistné riziko. Poistné riziko je vyznamne
vtedy, ak by vznik poistnej udalosti donutil Spolocnost vypla-
tit vyznamnu sumu plneni vySSiu ako plnenie v pripade, Ze
poistna udalost nenastala. V pripade, ze zmluva bola klasifi-
kovana ako poistna zmluva, tato klasifikacia zmluvy sa ne-
meni po celt dobu jej trvania.

Spolocnost klasifikuje zaistnt zmluvu ako Specifickt formu
poistnej zmluvy, ktorou preberd alebo postupuje vyznamné
poistné riziko na iné zaistovne alebo od inych poistovni. Za-
istna zmluva, ktorou Spolocnost prebera vyznamné poistné
riziko od inych poistovni, definuje podmienky charakteristické
pre aktivne zaistenie. Zaistna zmluva, ktorou Spolocnost po-
stupuje vyznamné poistné rizika na iné zaistovne predstavuje
pasivne zaistenie.

Spolocnost klasifikuje zmluvy ako investicné zmluvy v pripa-
de, Ze nesu iba financné riziko, pripadne iba nevyznamné po-
istné riziko. Zavazky tykajuce sa investicnych zmluv bez pr-
vkov dobrovolnej spolulcasti su vykazané vo vykaze
o financnej situacii v polozke ,Ostatne financné zavazky” (po-
znamka ¢. 23).

2.13 Poistné rezervy
Poistné rezervy predstavuj odhad sucasnej hodnoty narokov

poistencov voci Spolocnosti z titulu platnych poistnych
zmliyv.

Spolocnost vytvorila nasledovné poistné rezervy:

= Rezerva na poistné buducich obdobi (,UPR"),

= Rezervy na Zivotné poistenie,

» Rezerva na krytie rizika z investovania financnych pro-
striedkov v mene poistenych (unit-linked),

= Rezervy na poistné plnenia zo Zivotného poistenia,

(T]

the given variable is not the contractual party’s specific vari-
able.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. Insurance
risk is significant if the occurrence of an insurance event
forces the Company to pay significant amount of additional
benefits higher than losses if the insurance event does not
occur. If a contract is classified as an insurance contract, this
classification is not changed throughout the contract’s du-
ration.

The Company classifies reinsurance contract as specific in-
surance contract by which it undertakes a significant
amount of insurance risk from another Insurer or when
transferring significant amount of insurance risk to other
Reinsurers. Reinsurance contract by which the Company un-
dertakes significant insurance risk from other Insurers, is
classified as Inward reinsurance. Reinsurance contract by
which Company is transferring significant insurance risks to
other Reinsurers, is classified as Outward reinsurance.

The Company classifies contracts as investment contracts if
they anly carry financial risks or carry only insignificant in-
surance risks. Liabilities related to the investments contracts
without discretionary participation features are recognized
in the Statement of Financial Position under ‘Other financial
liabilities” (Note 23).

2.13 Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company on
the basis of valid insurance contracts.

The Company has created the following insurance provi-
sions:

= Provision for unearmed premium ("UPR’),
= Life insurance provision,

= Provision for covering the risk in the name of the insured
(unit-linked),

m  (laims provision in life insurance,

i



VYROCNA SPRAVA 2020

annual report

= Rezervy na poistné plnenia z nezivotného poistenia,
= Rezerva na poistné prémie a zlavy,
m Rezerva na neukoncené rizika (,URR").

Rezerva na poistné buducich obdobi

Rezerva na poistné buddcich obdobi sa tvori pre zmluvy
s pravidelnym predpisom poistneho a jej vySka predstavuje
nezaslUzenu Cast predpisu poistneho vztahujuceho sa na bu-
duce obdobia. Tato rezerva sa stanovuje ako sicet rezerv vy-
pacitany tymto spdsobom pre jednotlivé zmluvy metodou
,pro rata temporis”. V poisteniach s kapitalovou hodnotou
a poisteniach unit-linked je ¢asovo rozliSena len nerezervot-
vorna Cast poistneho (poistné po odpocitani rezervotvornej
zlozky), pretoZe rezervotvorna Cast celého poistného je tvo-
rena v rezerve na Zivotné poistenie, resp. rezerve na krytie ri-
zika z investovania financnych prostriedkov v mene poiste-
nych.

Rezervy na Zivotné poistenie
Rezervy na Zivotné poistenie vytvorené Spolocnostou su na-
sledovné:

Individualna rezerva na Zivotné poistenie. Je tvorena zo spo-
riacej Casti poistného a z priznanych podielov na prebytkoch,
je evidovana individualne k prisluSnym zmluvam Zivotného
poistenia. Tato rezerva nie je zillmerizovana, k odpoctu ne-
umorenych nakladov dochadza az v okamihu vyplaty odkup-
nej hodnoty, resp. pri redukcii poistnej doby. Viynimku tvoria
zmluvy produktov Spektrum a KZP Komplet, kde sa obstara-
vacie naklady umoria v prvych 2 rokoch poistenia vo forme
alokacnych poplatkov a rezervu tvoria nezaporné kapitalove
hodnoty. Rezerva v sebe zahna kapitalové hodnoty jednot-
livych poistnych zmlav kapitalového Zivotného poistenia vra-
tane pripisanych podielov na prebytkoch z minulych rokov,
ako aj z bezného roku, akumulované mimoriadne poistné
a akumulovany podiel na zisku poisteni s kolektivnou rezer-
vou (eviduje sa individualne ku kazdej poistnej zmluve). Re-
zerva v sebe zahfiia aj teoretické dotacie do kapitalovych
hodnot z dlZznych nezaplatenych predpisov poistného.

Kolektivna rezerva na Zivotné poistenie pre produkty s podie-
lom na zisku. Rezerva je tvorena jednak zillmerizovanymi re-
zervami produktov Zivotného poistenia s kolektivnou rezervou

(T]

= (laims provision in non-life insurance,
= Provision for bonuses and rebates,
»  Provision for unexpired risk ((URR').

Provision for unearned premuim

Provision for unearned premium {"UPR’) is created for con-
tracts with regular premiums. The amount of this provision
corresponds to the unearned part of the written premium
that relates to subsequent accounting periods. It is deter-
mined as the sum of unearned premium calculated for indi-
vidual insurance policy using pro rata temporis method. For
insurance capital value and unit-linked insurance policies
only the unreserved part of the premiums is accrued (premi-
ums minus the reserved part), as the reserved part of the to-
tal premium is included in the Life insurance provision or the
provision for covering the risk in the name of the insured
(unit-linked).

Life insurance provision
Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is created
from the savings portion of the premium and from allocated
profit sharing; it is recorded individually to the corresponding
life insurance contracts. This provision is not zillmerized; the
unamortized costs are deducted at the date of the surrender
value payout or upon a reduction of the duration of the cov-
er. Exceptions are contracts for products Spektrum and KZP
Komplet where acquisition costs are amortized in the first
two years of insurance coverage in the form of allocated fees
and the provision is created by positive capital values. The
provision includes the capital value of individual life insur-
ance savings contracts, including the allocated profit sharing
from prior periods as well as from the current period, the ac-
cumulated extraordinary premium and the accumulated
share of the profit from contracts with a collective provision
(recorded individually for each insurance contract). The pro-
vision also includes theoretical allocations to capital values
from the unpaid premium billings debt.

Collective life insurance provision for products with profit
share. This provision is created by zillmerized provisions of
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a jednak rezervou na uz vyplacané starobné dochodky (vra-
tane nakladov na vyplatu dochodkov).

Kolektivna rezerva na Zivotné poistenie bez podielu na zisku.
Ide o sUbor rezerv vypocitavanych poistno-matematickymi
metddami, majucich charakter prospektivnych rezerv, ktoré
nezakladajd narok klienta na podiele na prebytkoch. St ur-
cené na pokrytie buducich zavazkov Spolocnosti vyplyvaju-
cich z oslobodenia od platenia poistného v dosledku invali-
dity, vaznej choroby a Umrtia zaopatrovatela, z vyplacania
pozostalostnych dochodkov a z vyplacania docasnej renty.
Dalej s v tejto rezerve zahrnuté poistno-matematické rezer-
vy rizikového poistenia pre pripad smrti, rizikového pripois-
tenia pre pripad smrti a vaznej choroby, pre pripad smrti
s klesajucou poistnou sumou, pre pripad invalidity, pre pri-
pad hospitalizacie, pre pripad praceneschopnosti, pre pripad
doCasnej renty a poistno-matematické rezervy urcené na po-
krytie zvySeného rizika Umrtia a vaznej choroby tych klientoy,
u ktorych bola stanovena rizikova prirazka.

Rezerva na podiel na zisku. 1de o rezervu na predpokladané
podiely na zisku za dané obdobie.

Rezerva na poistenie diZnikov. de o rezervu poCitan pre pro-
dukty skupinoveho bankopoistenia. Vypocet sa vykonava
prospektivnou poistno-matematickou metodou.

Deficitna rezerva. Spolocnost vytvara deficitnu rezervu z do-
vodu, aby technické rezervy poistovne boli dostatocné na
Uhradu zavazkov poistovne voci poistenym. Deficitna rezerva
je vypocitana ako kladny rozdiel medzi trhovo ocenenymi za-
vazkami vyplyvajlcimi z uzatvorenych poistnych zmldv Zivot-
ného poistenia a suctom technickych rezerv vztahujucich sa
k poistnym zmluvam Zivotneho poistenia ocenenych pomo-
cou poistno-matematickych predpokladov 1. radu. Na zakla-
de testu primeranosti rezerv k 31. decembru 2020 a 31. de-
cembru 2019 nevznikla potreba vytvarania deficitnej rezervy.

Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych (unit-linked)

Rezerva na krytie rizika z investovania financnych prostried-
kov v mene poistenych sa tvori v Zivotnom poisteni, kde eko-
nomicke riziko premenlivosti vynosov alebo rastu investova-
nych prostriedkov nesie vyluéne osoba, ktora uzavrela

(T]

life insurance products with collective provision and by the
provision for old-age pension payments being paid (includ-
ing the costs of pension payments).

Collective life insurance provision without profit share. This
s a set of provisions calculated using actuarial methads,
having the character of prospective provisions, which do not
include the right of a client to a profit share. They are created
to cover the future obligation for the waiver of insurance pre-
mium due to permanent disability, critical iliness or death of
the caretaker, for pensions and temporary annuity. The pro-
vision further includes actuarial provisions of risk insurance
in the event of death, death or critical illness, death with a
decreasing amount of insurance, disability, hospitalization,
sick leave, temporary annuity and actuarial provisions to cov-
er an increased risk of death and critical illness of clients,
who have an additional risk charge.

Profit sharing provision. This is a provision for anticipated
discretionary shares on profit over a given period.

Provision for insurance of debtors. This is a provision calcu-
lated for bank insurance group contracts. The calculation is
performed using a prospective approach.

Deficiency provision. The Company creates a deficiency pro-
vision; this requires that technical provisions be sufficient to
cover an insurance company's liabilities towards policyhold-
ers. The deficiency provision is calculated as the positive dif-
ference between the market-valued liabilities from the con-
cluded life insurance contracts and the sum of technical
provisions relating to life insurance contracts valued using
actuarial assumptions of the first grade. Based on the results
of the liability adequacy test as at 31 December 2020 and
31 December 2019 there was no need to create a deficiency
provision.

Provision for covering the risk in the name of the insured
(unit-linked insurance provision)

The unit-linked insurance provision is created in life insur-
ance, where the economic risk of variable yields or growth
of invested resources is borne exclusively by the person who
concluded an investment life insurance contract with the in-
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s poistovilou poistnd zmluvu o0 investicnom Zivotnom poiste-
ni. Tato technicka rezerva je urcena ako aktualna hodnota fi-
nancnych prostriedkov investovanych v mene poistenych za
vSetky taketo poistné zmluvy v Zivotnom poistent.

Rezervy na poistné plnenia zo Zivotného poistenia
Rezervy na poistné pinenia v zivotnom poistent sa vytvaraju
na poistné udalosti do konca bezného Gctovneho obdobia
nahlasené a nevybavené (,RBNS”) a poistné udalosti vznik-
nuté a do konca bezného Uctovného obdobia nenahlasené
(,IBNR").

VySka RBNS sa urci ako sthrn rezerv vypocitanych pre jed-
notlivé poistné udalosti a zahima predpokladané naklady
spojeneé s vybavenim poistnych udalosti.

Vyska IBNR sa stanovuje na zaklade metody Chain-ladder
pre Urazove pripoistenie (rizika: denné odSkodné a smrt na-
sledkom Urazu), poistenie spotrebnych Gverov a leasingu (ri-
ziké: smrt, invalidita) a pre rizika smrti, vaznej choroby a oslo-
bodenia platenia od poistného. Pre riziko trvalych nasledkov
sa IBNR stanovuje na zaklade metody ocakavaného Skodo-
vého percenta.

Pre ostatné rizika sa IBNR stanovuje (kvoli nedostatku histo-
rickych dat) ako sucet 3-mesacnych rizikovych poistnych jed-
notlivych zmlav.

Pre produkty skupinoveho bankopoistenia (okrem poistenia
spotrebnych Gverov a leasingu) sa IBNR tvori ako sucet 1-
mesacneho rizikového poistného pre kryté rizika (smrt, inva-
lidita) a 3-mesacnych rizikovych poistnych pre kryté rizika
(praceneschopnost).

Rezervy na poistné plnenia z nezivotného poistenia
Rezervy na poistné plnenia v nezivotnom poistent sa vytva-
raju na poistné udalosti do konca bezného Gctovného obdo-
bia nahlasené a nevybavené (,RBNS") a poistné udalosti
vzniknuté a do konca bezného Uctovneho obdobia nenahla-
sené (,IBNR").

RBNS sa vykazuje pri registracii poistnej udalosti vo vyske
oCakavaného pinenia. RBNS rezerva zahffa aj vSetky pred-
pokladané naklady spojené s likvidaciou poistnych udalosti.

(T]

surance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested
on behalf of policyhalders for all such insurance contracts
in life insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period ('RBNS’) as well as for
claims incurred but not reported in the current accounting
period ('IBNR').

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the expect-
ed costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident insurance (risks: daily amends, ac-
cidental death) and for insurance of consumer loans and
leasing (risks: death, disability) and for risks death, critical
illness and waiver of premium. For risk permanent conse-
quences IBNR is determined using the Ultimate loss ratio
methodology.

For other risks IBNR has been determined as a sum of indi-
vidual 3-month risk insurance premium (due to insufficiency
of the historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
T-month risk insurance premium for covered risks (death and
disability) and 3-month risk insurance premium for covered
risks (sick leave).

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period (‘RBNS') and
for claims incurred but not reported in the current period
('IBNR).

The RBNS is set with the registration of the claim in the
amount of the expected claim cost. The RBNS includes also
all expected costs connected with settlement of the claims.
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RBNS rezerva na poistné plnenie vo forme anuitnej renty sa
tvorf na zaklade poistno-matematickych metod.

Pre kvalifikovany odhad vySky IBNR rezerv sa pouzivaji na-
sledovné matematicko-Statisticke metody:

= Metoda ocakavaneho Skodového percenta - pouziva sa
v pripade produktov s nedostatocnou historiou a povin-
neho zmluvného poistenia zodpovednosti za Skodu spo-
sobenu prevadzkou motorového vozidla.

= Metoda Chain-ladder - pouziva sa v pripade produktov
s dostatocnou historiou.

IBNR pre pripad straty zamestnania sa tvori ako sucet riziko-
vého poistného za posledné tri mesiace.

Rezerva na neukoncené rizika

Rezerva na neukoncené rizika (,URR") sa tvori, ak poistne,
ktoré sa vztahuje na budlce Uctovné obdobie, nie je dosta-
tocné na krytie vSetkych nakladov, ktoré nastanu v budicom
obdobi a vztahuju sa na platné poistné zmluvy.

Poistné plnenia a naklady — provizie a prevadzkove naklady
st vyjadrené pomocou kombinovaného ukazovatela pred za-
istenim (GCR). V pripade, 7e GCR > 100 %, rezerva na ne-
ukopncené rizika sa vypocita ako Cast GCR prevysSujlca
100 % vynasobena hodnotou buduceho poistného. Vypocet
sa vykanava na Grovni produktu.

2.14 Ostatné rezervy

Ostatné rezervy su vykazane v pripade, Ze Spolocnost ma sU-
Casné zakonné alebo zmluvné zavazky vyplyvajlce z minu-
lych udalosti a je pravdepodobng, Ze dojde k ubytku ekono-
mickych Uzitkov za Ucelom vysporiadania zavazku a moze byt
urobeny spolahlivy odhad vySky zavazku.

V ostatnych rezervach nie su zahrnuté spory vyplyvajlce
z likvidacie poistnych udalosti, ktoré st sucastou rezerv na
poistné plnenia.

Zisky/straty z rozpustenia/tvorby ostatnych rezerv su vyka-
zané vo vykaze ziskov a strat a iného komplexného vysledku
na polozke ,Ostatné prevadzkove naklady”.

(T]

RBNS provision for payments in form of annuity is created
based on the actuarial methods.

For a qualified estimate of IBNR provisions the following
mathematical-statistical methods are used:

»  [xpected loss ratio method - used for products with in-
sufficient history and motor third-party liability ("MTPL’).

m (Chain-Ladder method — used for products with a longer
history.

IBNR for loss of employment is created as the sum of risk
premium of last three months.

Provision for unexpired risk

The provision for unexpired risk (URR') is created if the pre-
mium related to future periods will not be sufficient to cover
all expenses which will accur in the future and are related
to valid insurance policies.

Claim payments and expenses — commissions and opera-
tional expenses are represented by gross combined ratio
(GCR). In case the GCR > 100%, URR is recognised and is
calculated as (GCR — 100%) multiplied by future premium.
The calculation is performed on the product level.

2.14 Other provisions

Other provisions are created when the Company has a current
legal or constructive obligation because of past events, it is
probable that an outflow of resources embodying economic
benefits will be required to settle the obligation, and a reliable
estimate of the amount of the obligation can be made.

Other provisions do not cover disputes arising from the set-
tlement of insurance claims which are part of provisions for
outstanding claims.

Gains/losses from release/creation of the other provisions are
presented in the Statement of Profit or Loss and Other Com-
prehensive Income under “Other operational expenses”.
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2.15 Naklady a vynosy

Spolocnost Uctuje naklady a vynosy do obdobia, s ktorym
Casovo a vecne sUvisia, bez ohladu na to, kedy dochadza k fi-
nancnému vysporiadaniu.

2.16 Predpisané poistné

Hrubé predpisané poistné zahtma poistné zo zmluvy dojed-
nanej pocas roka bez dane prislichajucej k danej zmluve
a vynosom sa stava v okamihu kedy je poistné splatné. Vtedy
sa jedna o zasluzenu cast predpisaného poistného. Ak sa po-
istné celé alebo Ciastocne viaze k buducim obdobiam, jedna
sa 0 nezaslizené poistné a vykazuje sa ako rezerva na poist-
né buducich obdobi.

2.17 Naklady na poistné plnenia

Naklady na poistné pIinenia predstavuju plnenia poistencom
20 zlikvidovanych poistnych udalosti a vykazuju sa vo vyske
priznanych nahrad poistnych plneni.

2.18 Dan z prijmu

Dan z prijmov Spolocnosti je vypocitana podla zakona
¢. 595/2003 /. z. o dani z prijmov v aktualnom znenf Gpravou
UCtovneho zisku/straty o pripocitatelné a odpocitatelne po-
lozky z titulu trvalych a doCasnych Uprav danového zakladu.

Cast vynosov Spaloénosti podlieha zrézkovej dani (napr. tro-
ky z terminovanych vkladov).

OdloZena danova pohladavka je zatctovana pouzitim zavaz-
kovej sivahovej metody. Vychadza z docasnych rozdielov me-
dzi danovou hodnotou aktiv a pasiv a ich UCtovnej hodnoty.
Pre vypocCet odloZenej dane sa pouzivaju dariove sadzby, kto-
ré st zakonne aktualne platné alebo ktoré oCakavané v Case
realizacie odlozenych danovych aktiv a zavazkov. Spolocnost
Uctuje o odlozenej danovej pohladavke len ak je pravdepo-
dobné, 7e bude v buducnosti dosahovat také danové zisky,
voCi ktorym sa odpocitatelné prechodné rozdiely budd moct
pouZzit.

2.19 Pouzitie odhadov, predpokladov a isudkov

Zostavenie Uctovnej zavierky podla IFRS vyZaduje, aby Spo-
lonost pouzivala odhady, predpoklady a Usudky, ktoré
ovplyviujl pouZivanie Uctovnych metdd a zasad a vykazo-
vané sumy aktiv, zavazkov, vynosov a nakladov. Odhady a su-
visiace predpoklady s pouzivane na zaklade historickej sku-

(T]

2.15 Expenses and income

The Company recognizes expenses and income on the ac-
crual basis regardless of the date of the financial settlement.

2.16 Gross premiums

Gross written premium contains premium from contract is-
sued during the year without tax related to premium and is
recorded as a revenue when due (earned premium). Part of
the premium that relates to risks not expired at the balance
sheet date (unearned premium) is recognized as the un-
earned premium reserve.

2.17 Claim and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.18 Income tax

The Company’s income tax is calculated in accordance with
Act No 595/2003 Coll. on income tax as amended by adjust-
ing the accounting profit/loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company’s revenue is subject to the withholding
tax (e.g. interest on term depasits).

Deferred income tax is recognized using the balance sheet
liability method, on temporary differences arising between
the tax bases of assets and liahilities and their carrying
amounts in the financial statements. Deferred income tax is
determined using tax rates that have been enacted or sub-
stantively enacted by the balance sheet date, and that are
expected to apply when the related deferred income tax as-
set is realized or the deferred income tax liability is settled.
Deferred income tax assets are recognized to the extent that
It is probable that future taxable profit will be available
against which the temporary differences can be utilized.

2.19 Use of estimates, assumptions and
judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that
influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities, in-
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senosti a inych roznych faktorov, ktoré sa povazuju za prime-
rané za danych okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad pre
rozhodovanie o zostatkovej hodnote aktiv a zavazkov, ktora
nie je zjavna z inych zdrojov. Skutocné vysledky sa mozu od-
liSovat od tychto odhadov. Odhady a suvisiace predpoklady
su priebezne prehodnocované.

Odhady, predpoklady a tsudky Spolocnost vyuziva najma pri
vypocte technickych rezerv (predovsetkym IBNR rezerv
a technickych rezerv zivotného poistenia), realnych hodnot
financnych nastrojov a opravnych poloziek financnych aktiv.

Pri odhadovani buducich penaznych tokov vyplyvajucich
z existencie poistnych zmlQv je pouZita skupina predpokladov
ako aj aktuarske modely. Nemdze byt zarucene, e skutocny
vyvoj nebude vyznamne odlisny od vyvoja predpovedaného
na zaklade predpokladov. Predpoklady st odhadnuté na za-
klade vlastnej skisenosti Spolocnosti a ostatnych spoloc-
nosti v skupine KBC. V pripade, Ze skdsenosti nie su dosta-
toCné pouziju sa trhove Udaje.

Poistné zmluvy su predmetom testu primeranosti technic-
kych rezerv, ked je porovnavana hodnota technickych rezerv
znizenych o Casove rozliSenie obstaravacich nakladov so su-
casnou hodnotou buducich zavazkov vyplyvajucich z tychto
zmldv. Sucasna hodnota buducich zavazkov je ohodnotena
s pouzitim najlepsSieho odhadu predpokladov v ¢ase vykona-
vania testu. Tieto odhady do znacnej miery ovplyvnuju sta-
novenie ocakavanych penaznych tokov a diskontnej sadzby.
VacSia ¢ast hodnoty poistnych zavazkov je stanovena na za-
klade modelov, ktoré vyplyvaju z pozorovatelnych trhovych
dat. Spolocnost preskimava kvalitu takychto odhadov ako
aj modelov pomocou kontrolnych mechanizmov raz rocne,
kedy Utvar riadenia rizik vykonava validaciu najlepSieho od-
hadu predpokladov ako zaklad parametrov, ktoré su pouzité
v modeloch na testovanie rezerv. Modely boli preskimane
a validované roznymi oddeleniami druhej linie. Proces vali-
dacie je vykonavany nezavisle od procesu urcenia tychto od-
hadov a zabezpeCuje znizenie rizika nespravneho stanovenia
parametra alebo modelu, tzv. rizika modelu.

(T]

come and expenses. The estimates and related assumptions
are applied on the basis of historical experience and other
factors that are deemed reasonable under the circumstances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions
(especially the IBNR provision and life insurance technical
provisions), the fair values of financial instruments and im-
pairment losses for financial assets.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models. There can be no guarantee
that the actual developments will not be significantly differ-
ent from the developments predicted on the basis of the as-
sumptions. The assumptions are estimated based on the
own Company’s experience and other entities in KBC Group.
If the experience is not sufficient, market data will be used.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have
a significant effect on the establishment of the expected
cash-flows and the discount rates. The major part of the val-
ue of the insurance liabilities is determined based on the in-
put from the observable market data. The Company evalu-
ates the quality of the estimates and also the models by the
control mechanism once a year, when the risk management
department validates the best estimate of the assumptions
as well as the base parameters that are used in liability test-
ing models. The models are reviewed and validated by vari-
ous second line departments. The validation process is per-
formed independently from the process of the determination
of these estimates and it provides a reduction of the risk of
incorrect determination of the parameters or models, the so
called the model risk.
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Spolocnost postdila mozné vplyvy pandémie Covid-19 na svo-
ju obchodnd ¢innost. K 31. decembru 2020 a 31. decembru
2019 Spolocnost neidentifikovala ziaden vplyv, ktory by bol
v rozpore s predpokladom dalSieho nepretrzitého pokracovania
cinnosti. Spolocnost monitoruje vyvoj pandémie Covid-19 a jej
predpokladané dopady na ekonomiku a neustale pracuje na
zmierneni negativnych dopadov na klientov, zamestnancov,
obchodnu Cinnost ako aj na v3etky zainteresované strany.

2.20 Test primeranosti rezerv

Spolocnost testuje primeranost technickych rezerv v zivot-
nom aj nezivotnom poisteni. V pripade, Ze je pri teste dosta-
tocnosti technickych rezerv v zivotnom poisteni zisteny klad-
ny rozdiel medzi sucasnou hodnotou buducich zavazkov
vyplyvajucich z uzatvorenych poistnych zmlUv Zivotného po-
istenia a stctom technickych rezerv vztahujdcich sa k poist-
nym zmluvam Zivotného poistenia znizenych o ¢asove rozli-
Senie obstaravacich nakladov, Spolocnost o tomto rozdiele
UCtuje ako o deficitnej rezerve. Ocenenie zavazkov vyplyva-
jucich z uzatvorenych poistnych zmlav Zivotného poistenia
sa vykonava pomocou diskontovania oCakavanych budUcich
penaznych tokov vyplyvajucich z uzatvorenych zmluv Zivot-
neho poistenia. Ocakavané buduce penazneé toky vyplyvaju-
ce z uzatvorenych zmluv Zivotného poistenia a ich sucasnu
hodnotu urcuje Spolocnost pomocou modelu penaznych to-
kov. ViySku ocakavanych penaznych tokov ovplyviiuji pouzité
predpoklady a prirazky na nepriaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty Zivot-
ného poistenia, v ktorych je nositelom investicného rizika po-
istnik (unit-linked) a pre ostatné produkty Zivotného poiste-
nia, pricom pripadna neprimeranost rezerv sa vyhodnocuje
celkom pre vSetky unit-linked produkty a celkom pre vSetky
ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku driu
uctovnej zavierky. K 31. decembru 2020 Spolocnost mode-
lovala 93,14 % portfolia Zivotnych rezerv (2019: 96,69 %).

Pri testovani primeranosti technickych rezerv v zivotnom po-
isteni podla jednotlivych portfolii nebol zisteny kladny rozdiel
medzi sucasnou hodnotou buducich zavazkov a suctom
technickych rezerv vztahujucich sa k tymto poistnym zmlu-
vam Zivotneho poistenia (podla jednotlivych portfolii) znize-
nych o Casove rozliSenie obstaravacich nakladov, preto Spo-

(T]

The Company assessed any potential impact on its opera-
tions resulting from Covid-19 pandemic. As at 31 December
2020 and 31 December 2019, the Company did not identify
any impact contradicting to going concern principle. The
Company monitors Covid-19 pandemic development and its
expected impact on the economy, and continuously miti-
gates negative impact on the clients, employees, operations
as well as on all other stakeholders.

2.20 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance and non-life insurance. If, in tests in life insurance, the
Company identifies a positive difference between the pre-
sent value of future liabilities resulting from the concluded
life insurance contracts and the sum of technical provisions
related to the life insurance contracts decreased by deferred
acquisition costs, the Company recognizes this difference as
a deficiency provision. The valuation of liabilities resulting
from the concluded life insurance contracts is performed by
discounting the expected future cash flows under the con-
cluded life insurance contracts. The Company determines
the expected future cash flows from the concluded life in-
surance contracts and their present value using a cash flow
model. The expected cash flows are influenced by the as-
sumptions used and the surcharges for unfavorable devel-
opment.

The liability adequacy test is performed separately for the
life insurance products, in which the holder of the invest-
ment risk is the policyholder (unit-linked) and other life in-
surance products, while the potential liabilities” non-ade-
quacy is evaluated as the total for all unit-linked products
and as the total for all other products.

The liability adequacy test was performed as at the financial
statements date. As at 31 December 2020 the Company
modelled 93.14% of the portfolio of the life insurance provi-
sions (2019: 96.69%).

Upon testing of the adequacy of technical provisions in life
insurance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insur-
ance contracts (by individual portfolios) decreased by de-
ferred acquisition costs; hence the Company did not recog-
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locnost k 31. decembru 2020 neuctuje o deficitnej rezerve
(k 31. decembru 2019 neboli vykazané ziadne rezervy).

Model diskontovanych penaznych tokov

Model pozostava z nasledovnych penaznych tokov, ktoré su
diskontované krivkou bezrizikovych trokovych mier:

OCakavane (buduce) poistné plnenia (Umrtie, doZitie),

» (OcCakavané (buduce) odkupy,

= (Cakavané (buduce) poistné plnenia vyplyvajlce z pripo-
istenia,

» (OcCakavané (buduce) naklady na poistn zmluvu (pocCia-
tocneé a spravne naklady, naklady na likvidaciu poistne
udalosti),

» (OcCakavané (buduce) provizie (poCiatocné a nasledne zni-
Zené o oCakavané vratené provizie),

= (Cakavané (budlce) poistné zaplatene poistnikmi.

Minimalna hodnota poistnych zavazkov sa stanovi ako roz-
diel budUcich zavazkov poistovatela a jeho buducich prijmoy,
kde budUce zavazky predstavuju ocakavané poistné plnenia,
oCakavané odkupy, ocakavane naklady a provizie a buduce
prijmy predstavuje ocakavané poistné. Hodnota poistnych
zavazkov sa nasledne upravi o precenenie z aktiv, ktoré kryju

technicke rezervy.

NajlepSie odhady predpokladov ku driu tctovnej zavierky boli
pri teste dostatocnosti rezerv upravené o prirazky na nepriaz-
nivy vyvoj nasledovne:

Risk
Bezrizikova trokova miera (pouZita pre diskontovanie pefiaznych tokov),

fixovana ku koncu roka / Risk-free interest rate (used for discounting of cash flows),

fixed at year-end

(T

nize a deficiency provision as at 31 December 2020 (no pro-
visions recognized as at 31 December 2019).

Discounted cash flow model

The model consists of the following cash flows that are dis-
counted using thecurve of risk-free interest rates:

» Expected (future) claims (death, survival),
»  Expected (future) surrenders,
» Expected (future) claims from riders,

» Expected (future) insurance contract expenses (initial,
administrative, claim settlement expenses),

» Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds),

»  Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expect-
ed claims, expected surrenders, expected expenses and
commissions, and future income represents expected pre-
miums. The value of minimum isurance liabilities is subse-
quently adjusted for revaluation from assets covering tech-
nical provisions.

For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavorable development surcharge as follows:

Surcharge 2020

Znizenie 0 0,10 percent. bodu
Reduction by 0.10 of
a percentage point

Surcharge 2019

Inizenie 0 0,10 percent. bodu
Reduction by 0.10 of
a percentage point

Umrtnost (niZSia ako oéakavana amrtnost) / Mortality rate (mortality rate lower than expected) 10 % 10 %
Morbidita / Morbidity 10 % 10 %
Pravdepodobnost stornovania poistnych zmlav / Probability of insurance contract cancellation 10 % 10 %
Inflacia nakladov / Inflation of expenses 10 % 10 %
Jednotkové naklady na poistné zmluvy / Unit policy cost 10 % 10 %

i
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Fkonomickeé predpoklady o Urokovej miere boli stanovene na
zaklade krivky forwardovych trokovych mier odvodenej z kriv-
ky slovenskych Statnych dlhopisov a AAA vynosove] krivky
ECB, aktiva kryjlce technické rezervy sa precenujd na trhovi
hodnotu k 31. decembru 2020.

Fkonomické predpoklady o inflacii st stanovené na zaklade
odhadovaného vyvoja inflacie v Slovenskej republike.

Predpoklady o jednotkovych nakladoch pouzité v modeloch
boli stanovené na zaklade analyzy nakladov. V modeloch je
zohladnené ocakavané zvySovanie nakladov vplyvom inflacie
nakladov.

Spolocnost taktiez uskutoCiuje porovnanie najlepSieho od-
hadu zavazkov technickych rezerv nezivotného poistenia.

Test primeranosti technickych rezerv na poistné plnenia ne-
Zivotneho poistenia je vykonavany prostrednictvom run-off
analyz. Vysledkom analyzy je porovnanie realizovanych po-
istnych plneni s predpokladanym plnenim vo forme RBNS
a IBNR rezervy. RBNS a IBNR rezervy pre Gcely analyzy ne-
zahfiaju rezervu na regresy, rezervu LAT RBNS pre poistne
plnenia vo forme dochodku ani rezervu na naklady spojené
s likvidaciou poistnych udalosti.

V pripade nepriazniveho vyvoja technickych rezerv na poist-
né pinenia Spolocnost podnikne primerané kroky na zame-
dzenie takého vyvoja v buddcnosti.

Test primeranosti technickej rezervy na poistné buducich ob-
dobi vratane nesplatného inkasného predpisu sa vykonava
pomocou hodnaty kombinovaného ukazovatela. V pripade je]
nedostatocnosti je vytvarana rezerva na neukoncené rizika.
2.21 Manaiment poistného a financného rizika
Poistné riziko

Poistné technicke riziko je definované ako neistota v odhade
frekvencie a Skody buducich poistnych udalosti a celkovych
nakladov, t. |. ako ¢asto a v akom rozsahu budu nastavat po-
istné udalosti ako aj Ci vytvorené rezervy st dostacujuce na
vyplatenie uz nahlasenych poistnych udalosti ako aj vyplatu
nakladov na administraciu existujuceho portfolia a likvidaciu
poistnych udalosti. Poistné riziko sa prirodzene stava hlavnym

(T]

The economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve, the assets covering technical provisions are
revaluated to the market value at the 31 December 2020.

The ecanomic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment in the Slovak Republic.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
allow for the expected increases of expenses due to costin-
flation.

The company performs also the Liability adequacy test for
non-life technical provisions.

Liability adequacy test of non-life claims provisions is per-
formed via Run-off analyses. The result of analyses is com-
parison between realized claim payments and expected pay-
ments in form of RBNS and IBNR provisions. RBNS and IBNR
for the purpose of run-off analyses do not include a provision
for recourses, LAT RBNS for annuity payments and ULAE
provisions.

In case of unfavorable development of provisions for pay-
ments the Company will perform adequate steps to elimi-
nate such development in future period.

Liability adequacy test of unearned premium provision in-
cluding future premium income is performed using com-
bined ratio value. In case of insufficiency unexpired risk re-
serve is created.

2.21 Management of insurance and financial risk
Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency and the severity of future claims and total costs, i.e.
as to how often and to what extent claims will occur and if
the already created provisions are sufficient to cover the in-
curred claims and portfolio expenses and the claim handling
expenses. Naturally the insurance risk is becoming to major
risk types given the fact that insurance business means un-
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typom rizika s ohlfadom na to, Ze poistovnictvo znamena upi-
sovanie a riadenie rizika klientov poistenych Spolocnostou.

Spolocnost nie je vystavena vyznamnej koncentracii poist-
neho rizika. Zhmutie hlavnych poistnych rizik Spolocnosti je
uvedené nizsie.

Spolocnost rozliSuje dva rozdielne pristupy k riadeniu poist-
ného rizika: dihodobé - Zivotné poistenie a zvacsa kratkodobé
- nezivotné poistenie.

Dlhodobé - Zivotné poistenie

Typy rizik popisané nizSie st na zaklade kategorizacie podla
/akona o poistovnictve 39/2015.

Riziko Umrtnosti, chorobnaosti a Urazovaosti

Riziko Umrtnosti je riziko, Ze aktualna Umrtnost poistenych
klientov v Spolocnosti bude vysSia ako oCakavana umrtnost,
ktora bola pouzita pri ocenovani produktov a stanoveni po-
istného (podobne v pripade rizika chorobnosti a Grazovosti).
V pripade smrti poisteného je Spolocnost povinna vyplatit
dohodnuté poistné plnenie. Rizikova poistna suma (,suma
atrisk”) je pre kazdd poistnt zmluvu definovana ako rozdiel
medzi dohodnutou poistnou sumou a stc¢asnou rezervou na
danej zmluve a vyjadruje aktualnu mieru rizika. Spolocnost
riadi toto riziko pevnymi pravidlami upisovania, limitmi upi-
sovania a zaistnym programom.

(T]

derwriting and managing the insured clients’ risk by the
Company.

The Company is not exposed to a significant insurance con-
centration risk. A summary of the Company’s main insurance
risks is disclosed below.

The Company distinguishes two different approaches in in-
surance risk management: long-term life insurance and,
usually, short-term - non-life insurance.

Long-term — life insurance

The risk types discussed later on are based on the risk cate-
gorization based on Insurance act 39/2015.

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured clients
in the Company may be higher than the expected mortality
which was used in the evaluation of products and determina-
tion of insurance premiums (similarly in case of risk for mor-
bidity and accident risk). In the event of the death of an in-
sured person, the Company is obliged to pay the agreed claim
payment. The sum at risk is defined as the difference between
the sum insured and the currently created provision for the re-
spective insurance policy and determines the actual risk ex-
posure. The Company manages this risk by the solid under-
writing rules, underwriting limits and reinsurance program.
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Nasledujuca tabulka poukazuje na koncentraciu rizik zivot-
ného paistenia v zavislosti od vySky poisteného krytia:

2020

(T

The following table shows the concentration (count) of life in-

surance risk according to the amount of insurance coverage:

2020

Permanent Disability
Death consequences  Progressive after Disability Disability
or critical Critical ~ Accidental (PC) of payment illness or after after
Death** illness** illness death accident” for PC*  accident™* accident illness
<=10000 75211 11410 26 044 51347 58 893 23174 50 859 4719 259
10 001 —25 000 3 364 170 3830 9933 12 361 3911 2907 3478 8
25001 —-50 000 1404 24 358 2320 1613 164 398 837 2
viac ako / More than
50 000 964 1 44 508 74 1 192 27

*V pripade TN je ako rizikové poistna suma poufita zakladna poistna suma. V pripade
progresivneho plnenia je mozné az 4-nasabné plnenie zo zakladnej poistnej sumy.

**Vratane oslobodenia od platenia poistného.

2019

*In case of the PC risk, the basic sum insured is used as Sum at Risk. In the case of the
progressive payment in PC it is possible to pay up to 4 times of the basic sum insured.

**Including waiver of premium.

2019

Sum Permanent Disability

at Risk Death consequences  Progressive after Disability Disability
(EUR) or critical Critical Accidental (PC) of payment iliness or after after
[risk Death** illness** illness death accident® for PC*  accident** accident illness
<=10000 77118 12 270 22719 56 953 61355 25448 54 440 4946 291
10 001 - 25000 3500 197 2859 9435 12 905 4317 2938 3125 9
25001 -50 000 1153 23 244 2426 1738 178 266 841 2
viac ako / More than

50 000 507 1 31 526 480 1 21 1"

*V pripade TN je ako rizikové poistna suma poufita zakladna poistna suma. V pripade
progresfvneho plnenia je mozné az 4-nasabné plnenie zo zakladnej poistnej sumy.

**Vratane oslobodenia od platenia poistného.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade dochodkovych produk-
tov. Je to riziko, Ze Spolocnost bude zaviazana platit poiste-
nemu pravidelné dochodkove platby pocas dihSej doby ako
bolo pdvodne ocakavané. Toto riziko nie je vyznamné, nakol-
ko vyplata dochodkov sa tyka len malej Casti kmena a taktiez

*In case of the PC risk, the basic sum insured is used as Sum at Risk. In the case of the
progressive payment in PC it is possible to pay up to 4 times of the basic sum insured.

**Including waiver of premium.

Risk of longevity

The risk of longevity exists for pension products and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as
pension payments only represent a small portion of the in-
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20 skusenosti vyplyva, ze v Case splatnosti su preferované
jednorazove vyplaty.

Riziko stornovanosti

Poistnik ma moznost zrusit zmluvu pred dohodnutou dobou
splatnosti. Spolocnost v takomto pripade vyplati klientovi od-
kupnt hodnotu dohodnut( v zmluvnych podmienkach. Pre
Spolocnost tu existuje riziko, Ze klienti budu rusit zmluvy vo
z2vySenej miere, co moze sposobit, Ze Spolocnost nebude
schopna vykryt fixné naklady a stcasne strati svoje prijmy
a buduci zisk. Spolocnost riadi toto riziko Ciastocne zmluvny-
mi storno t.J. odkupnymi poplatkami a taktiez tym, Ze pravo
na odkupnt hodnotu vznika po 12-36 mesiacoch trvania
zmluvy (pri zmluvach s jednorazovym poistnym po 1. mesia-
ci). Kvalita predaja ako aj poskytovanie kvalitnych produktov
a servisu pre svojich klientov je taktiez vyznamnym faktorov
znizujucim riziko. Toto riziko je vyznamné pre Spolocnost naj-
ma v Zivotnom poisteni, kedy doba navratnosti pociatocnych
nakladov je niekolko rokov. Je vyznamné aj v nezivotnom po-
istent.

Riziko nakladov

Riziko, Ze buduci vyvoj udrziavacich nakladov a nakladov na
likvidaciu poistnych udalosti (fixna a variabilna Cast) sa bud(
vyrazne liSit od oCakavani vzhladom na inflaciu alebo neoca-
kavane investicie. V pripade, Ze poistnici masivne ukoncia
zmluvy pred dohodnutym terminom splatnosti, fixné naklady
nemusia byt znizeneé tak rychlo, ako sa pozaduije.

V tomto pripade Spolocnost vyplaca odkupnu hodnotu klien-
tovi tak ako je dohodnuté v zmluve. Riziko nakladov je vy-
znamné pre Zivotnu aj nezivotnU cast poistenia kvoli relativne
malej velkosti Spolocnosti. Pre obstaravacie naklady vratane
provizii existuje riziko, Ze doba navratnosti potrva niekolko ro-
kov.

\Vnorené opcie a derivaty

Vacsina zo sucasne pontkanych produktov Spolocnosti a tiez
produktov ponukanych v minulosti ma v sebe vnorené rozne
typy opcii. Opcie, ktoré mozu mat vyznamny vplyv na financ-

(T]

surance portfolio. In addition, experience shows that lump
sum payments are preferred.

Lapse risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in the insurance condi-
tions. There is a risk for the Company that clients will termi-
nate contracts to such an extent that the Company will not
be able to cover fixed expenses and simultaneously loose in-
come and future profit. The Company manages this risk par-
tially by contractual agreed surrender charges, as well as by
the fact that the right to surrender value arises not earlier
than after 12-36 months of the contract's duration (after 1
month in the case of contracts with a single paid insurance
premium). The quality of the distribution as well as high
quality products and service for the clients are also signifi-
cant factors of the risk reduction. The cancellation risk is sig-
nificant for the Company especially in the life insurance
where the return period of the acquisition expenses takes
several years. The cancellation risk is also significant in non-
life insurance.

Expense risk

The risk that the future maintenance and claim settlement
expense (fixed and variable part) development will significant-
ly deviate from the expectations due to inflation or unexpect-
ed investments. In case policyholders massively terminate
the contract prior to the agreed maturity date, the fixed ex-
penses might not be decreased as quick as it is required.

In this case, the Company pays the surrender value to the
client agreed in the insurance conditions. The expense risk
is significant for both the Life and Non-life insurance part
due to relatively small size of the company. For the acquisi-
tion costs including the commission the possible risk exists
that the return period takes several years.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
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neé toky st najma garantovana trokova miera dihodoba alebo
kratkodoba, moznost Uplného alebo Ciastocného odkupu
a podiely na zisku ako opcia vyplaty poistnej sumy formou
anuity. Poistnik ma taktieZ moznost indexacie poistneho
a poistnej sumy o inflaciu a ruSenia a pridavania pripoisteni
podla svojich potrieb. Nakolko vSetky vnorené derivaty tzko
sGvisia s hlavnym krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

’n

Pre poistoviu je poistné najdolezitejsi zdroj prijmov a ziskov.
V Zivotnom poisteni Spolocnost obvykle nemdze zmenit po-
istné dohodnuté v zmluve bez suhlasu klienta. Preto je velmi
dolezité stanovit dostatocne vysoke (adekvatne) poistné na
pokrytie vSetkych zmluvnych narokov klientov ako aj vSetkych
nakladov Spolocnosti. Tieto naklady nepredstavuju len néa-
klady suvisiace s vyplatou poistnych plneni, ale aj naklady
sQvisiace so spravou a kazdodennym fungovanim Spoloc-
nosti. Spolocnost za Ucelom monitorovania a aktivneho ria-
denia tohto rizika pravidelne vyhodnocuje adekvatnost po-
istného pre nove uzatvorené zmluvy. Na tieto Ucely vykonava
pravidelny aktuarsky kontrolny cyklus —hodnota noveho ob-
chodu a ziskovej marze v pripade Zivotného poistenia. Kon-
trolovanie rizika je vykonavané komisiou pre spravu novych
a aktivnych produktov, ktora vykonava posudzovanie rizik.

Kratkodobé — neZivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedosta-
tocnych rezerv na nahlasené resp. vzniknuté a eSte nenahla-
sené poistné plnenia a riziko, Ze poistné nebude postacujuce
na krytie poistnych zavazkov ako aj nakladov Spolocnosti
z nezivotneho poistenia.

Vyznamnym rizikom v nezivotnom poistent je riziko prirod-
nych katastrof ako napriklad povodne, ¢o je riziko s nizkou
frekvenciou, avSak vyznamnym dopadom na vysledok Spo-
loCnosti. Spolocnost ma v platnosti vnatorne predpisy na
upisovanie a akceptaciu poistnych zmlav; sd v nej urceneé
maximalne akceptovatelné limity pre krytie Skod sposobe-
nych prirodnymi katastrofami. Inym typom rizika je nahly po-
Ziar alebo explozia a tym spOsobena Skoda na majetku alebo
iny typ Skody. Toto riziko je spravované silnym zaistnym pro-
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nificant impact on cash flows mainly include long-term and
short-term guaranteed interest rates, the possibility of full or
partial surrender and an option to pay the insured amount as
annuity payments. The policyholder also has the option of in-
dexing the premium and insurance amount by inflation, as
well as adding/removing insurance riders, tailored to the
client’s needs. Since all embedded derivatives are closely re-
lated to the host contract, itis not necessary to separate them.

Insurance premium adequacy

The premium is an important source of income and profit for
an insurance company. In life insurance the Company usu-
ally cannot changed contract premium without the pre-
agreement with clients. Therefore, it is very important to de-
termine a sufficiently high (adequate) premium to cover all
client’s contractual rights as well as the Company's expens-
es. These expenses represent not only expenses related to
the claim settlement, but also expenses related to the ad-
ministration and the day-to-day operations of the Company.
For the purposes of monitoring and active management of
the risk the Company regularly evaluates the adequacy of
the premium for new policies by performing regular actuarial
control cycles — the Value of New Business and Profit margin
in case of life insurance. There is risk control performed by
the New and Active Product Management Committee
where the risk assessment is performed.

Short-term — non-life insurance

Risks related to non-life insurance represent the risk of in-
adequate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company.

A substantial risk in non-life insurance is the risk of natural
disasters like floods —a low frequency risk, but with a highly
significant impact on the Company's results. The Company
has internal rules in place for the underwriting and accep-
tance of insurance contracts determining maximum accept-
able limits for covering damage from natural disasters. The
another type of risk is presented by the sudden fire or explo-
sions and thus causing the property damages or other type
of losses. The risk is managed by strong reinsurance program
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gramom kryjcim katastroficke udalosti, extrémne velké stra-
ty a tieZ poistenie zodpovednosti za Skodu.

Riadenie poistnych rizik

VSetky tieto rizika su riadené primeranymi kontrolnymi po-
stupmi pri akceptacii upisovacieho rizika, ocenovani, meto-
dike tvorby rezerv na poistné plnenia a vyplatach poistnych
plneni. Dolezitou sucastou riadenia rizik je existencia vn(-
tornych smernic pre postupy upisovania rizika a stanovenie
maximalnych upisovacich limitov. Poistné zmluvy, ktoré ob-
sahuj riziko presahujice maximalne limity, musia byt doru-
cené zaistovatelovi na Specialne posudenie a zaistenie.

Poistny kmen je chraneny proti nasledkom zavaznych Skod
tieZ zaistenim. Zaistné programy st prehodnocované a pre-
rokovavané kazdy rok. Kazdorocne sa vyhodnocuje efektiv-
nost tychto programov. VacSina zmlav je uzavreta na nepro-
porcionalnej baze (Skodovy nadmerok), ktora poskytuje
ochranu pred vplyvom velkych Skodovych udalosti.

Spolocnost pravidelne vykonava aktuarsky kontrolny cyklus.
Vyhodnocuje sa adekvatnost poistneho - isty hospodarsky
kombinovany ukazovatel v pripade neZivotného poistenia.
V ramci neho sa monitoruje, ¢i sa predpoklady upisaného
obchodu pouzité pri oceneni produktov neliSia od skutocnos-
ti do takej miery, Ze by negativne ovplyvnili ziskovost produk-
tov. Kontrolovanie rizika je vykonavane komisiou pre spravu
novych a aktivnych produktov, ktora vykonava posudzovanie
rizik.

(T]

covering catastrophic events, extra-large losses and also the
third party liability insurance.

Underwriting risk management

All of the risks described above are managed by adequate
control procedures in respect of risk underwriting - accep-
tance, measurement as well as methodology for the creation
of the claims provisions and claims payments. An important
part of risk management is the existence of internal rules for
risk underwriting procedures and the determination of max-
imum underwriting limits. Insurance contracts involving a
risk exceeding the maximum limits must be delivered to the
reinsurer for a special assessment and reinsured.

The insurance portfolio is also secured against material loss-
es by reinsurance contracts. Reinsurance programs are re-
assessed and renegotiated on an annual basis. The effec-
tiveness of these programs is monitored on a yearly basis.
The majority of contracts are concluded on a non-propor-
tional basis (excess of loss) and they provide a protection
against impacts resulting from major loss events.

The Company performs reqular actuarial control cycles. The
adequacy of the premium is assessed by the Net Economic
Combined Ratio of non-life insurance. The cycle is used to
monitor whether the new underwritten business assump-
tions used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on
the product profitability. There is risk control performed by
the New and Active Product Management Committee
where the risk assessment is performed.
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Celkova koncentracia rizik nezivotného poistenia podla vysky
poistného krytia:

(T

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Number of non-life insurance risks

Insured amount in EUR 2019
0-999 213772 118 193
1000-9999 129749 90 849
10000 - 99 999 273601 207 092
100 000 - 999 999 150 593 101 296
1000000 - 1999 999 678 600
2000000-9999 999 179 675 164 997
Viac nez 10 mil. EUR / More than EUR 10 million 553 385
SPOLU / TOTAL 948 621 683 412

V tabulke je uvedena citlivost zavazkov Zivatného poistenia
vzhladom na zmenu vyznamnych predpokladov z pohladu,
ak by boli zavazky z poistnych zmlUv urované na zaklade naj-
lepsich predpokladov. Najvacsi vplyv na zmenu zavazkov méa
predpoklad o Skodovosti a predpoklad o jednotkovych nakla-
doch.

K 31. decembru 2020:

The table below shows the sensitivity of liabilities of life in-
surance due to change in terms of significant assumptions,
if the liabilities from the insurance contracts would be deter-
mined based on the best estimates. The most significant im-
pact on the change of liabilities has the assumption of mor-
bidity & loss ratio and the assumption of unit policy costs.

As at 31 December 2020

Future cash Change in best Change in
(EUR '000) flows estimate percentage (%)
Najlepsi odhad buddcich finanénych tokov / Best estimate of future cash flows 162 128
Umrtie +10 % / Mortality +10% 163 617 1489 0,92 %
Umrtie =10 % / Mortality -10% 160 629 (1499) (0,92 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 165 216 3088 1,90 %
Skodovost -10 % / Morbidity & Loss ratio -10% 159 006 (3122) (1,93 %)
Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 165 470 3342 2,06 %
Stornovanost +10 % / Cancellation rate +10% 162514 386 0,24 %
Stornovanost —10 % / Cancellation rate -10% 161661 (467) (0,29 %)
Bezrizikova trokova miera —0,10 % / Investment returns -0.10% 159 961 (2 167) (1,34 %)
Bezrizikova trokovéa miera +0,10 % / Investment returns +0.10% 159 000 (3128) (1,93 %)

N
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K31 decembru 2019: At as 31 December 2019:

Future cash Change in best Change in

(EUR '000) flows estimate percentage (%)
Najlepsi odhad buddcich finanénych tokov / Best estimate of future cash flows 183 696

Umrtie +10 % / Mortality +10% 185 048 1352 0,74 %
Umrtie =10 % / Mortality -10% 182 333 (1363) (0,74 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 186 296 2600 1,42 %
Skodovost -10 % / Morbidity & Loss ratio -10% 181068 (2 628) (1,43 %)
Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 187 489 3793 2,06 %
Stornovanost +10 % / Cancellation rate +10% 184 208 512 0.28 %
Stornovanost —10 % / Cancellation rate -10% 183129 (567) (0,31 %)
Bezrizikova trokova miera—0,10 % / Investment returns -0.10% 184 949 1253 0,68 %
Bezrizikova trokovéa miera +0,10 % / Investment returns +0.10% 183 902 206 0.11%
Spolocnost vykonava test primeranosti technickej rezervy na The company performs the liability adequacy test of un-
poistné buducich obdobf vratane nesplatného inkasného earned premium reserve including future premium income
predpisu na zaklade hodnoty kombinovaného ukazovatela. based on the value of combined ratio. In case of inadequacy
V pripade jej nedostatoCnasti je vytvarana rezerva na ne- is created the unexpired risk reserve (URR). The result of the
ukoncene rizika (URR). Vysledkom testu k 31. decembru test as at 31 December 2020 is URR in the amount of EUR
2020 je URR v objeme 1448 527 EUR (2019: 974 817 EUR). 1,448,527 (2019: EUR 974,817).

K'31. decembru 2020: At as 31 December 2020:

The value Change of Change of

of liability liability liability (%)
Hodnota URR k 31. decembru / Value of URR as at 31 December 1448 527
Stornovanost +10 % / Lapse rate +10% 1444980 (3547) (0,24 %)
Stornovanost -10 % / Lapse rate -10% 1452074 3547 0,24 %
Nakladovost +10 % / Expense ratio +10% 1839453 390 926 26,99 %
Nakladovost -10 % / Expense ratio -10% 1093 085 (355 442) (24,54 %)
Provizie +10 % / Commission ratio +10% 1711627 263 100 18,16 %
Provizie -10 % / Commission ratio -10% 1189816 (258 711) (17,86 %)
Skodovost +10 % / Loss ratio +10% 2423161 974 634 67,28 %
Skodovost -10 % / Loss ratio -10% 520 323 (928 204) (64,08 %)
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K31 decembru 2019:

(T

At as 31 December 2019:

The value Change of Change of

of liability liability liability (%)
Hodnota URR k 31. decembru / Value of URR as at 31 December 974 817
Stornovanost +10 % / Lapse rate +10% 972 728 (2 089) (0,21 %)
Stornovanost -10 % / Lapse rate -10% 976 905 2088 0.21%
Nakladovost +10 % / Expense ratio +10% 1325441 350 624 35,97 %
Nakladovost -10 % / Expense ratio -10% 787738 (187 079) (19,19 %)
Provizie +10 % / Commission ratio +10% 1253 066 278 249 28,54 %
Provizie -10 % / Commission ratio -10% 797 906 (176 911) (18,15 %)
Skodovost +10 % / Loss ratio +10% 1766018 791 201 81,16 %
Skodovost -10 % / Loss ratio -10% 578 237 (396 580) (40,68 %)

Financné riziko
Trhové riziko

Spolocnost je vystavena trhovemu riziku prostrednictvom
zmeny hodnoty svojho financného majetku a zavazkov vply-
vom zmeny faktorov na financnych trhoch. Najvyznamnejsi-
mi Castami financného rizika je riziko zmeny Urokovej miery
a menove riziko. Spolocnost aktivne vyuziva metody a na-
stroje parovania aktiv a pasiv tzv. Asset-Liability Manage-
ment (ALM). Tento proces minimalizuje dopad zmeny trhove,
hodnoty aktiv a zavazkov v suvahe, ako aj vlastnom imani,
ktorym je Spolocnost vystavena v pripade zmeny makroeko-
nomickych a inych trhovych indikatorov. Toto riziko je velmi
vyznamne.

Menoveé riziko

Spolocnost ma financneé aktiva, ktoré kryju technicke rezervy
Zivotného poistenia a volné zdroje prevazne denominované
v mene Euro. SpoloCnost je v malej miere vystavena meno-
vému riziku hlavne v stvislosti s poistnymi udalostami v ram-
ci cestovného poistenia a povinného zmluvného poistenia.
Toto riziko je nevyznamné.

Riziko Urokove] miery

Riziko Urokovej miery je riziko premenlivosti sic¢asnej hodnoty
financnych tokov plyntcich z financnych aktiv alebo z tech-

Financial risk
Market risk

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabil-
ities as a result of the change of the market environment.
The mostimportant parts of market risk are interest rate risk
and currency risk. The Company actively uses methods and
instruments of Asset-Liability Management ("ALM’). This pro-
cess minimizes the changes of the net market value of as-
sets and liabilities in the balance sheet and own funds that
the Company faces as a consequence of the changes in
macroeconomic and other market indicators. This risk is sig-
nificant.

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the travel insurance and MTPL
claim. This risk is insignificant.

Interest rate risk

Interest rate risk is the risk of volatility of the present value
of financial cash flows from financial assets or technical lia-
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nickych zavazkov z dévodu zmeny krivky trhovych Grokovych
mier. Vacsina tradicnych zivotnych poistnych zmlav kombi-
nuje v sebe fixn( garantovanu Urokovd sadzbu s moznostou
podielania sa na prebytkoch z investovania financnych aktiv,
tzv. podiel na zisku. Hlavnym rizikom Spolocnosti je, Ze inves-
ticné vynosy sa znizia pod Uroven garantovanej urokovej mie-
ry a Ze investicné vynosy nebudU postacujuce na zabezpe-
Cenie konkurencieschopného podielu na zisku. Spolocnost
ma aktualne v kmeni poistnych zmlUv produkty s garantova-
nou Urokovou mierou v rozmedzi 1,9% -6 % p. a. a v stcas-
nosti je schopna kryt garancie. Spolocnost pravidelne moni-
toruje dosahovany vynos z jednotlivych portfolii aktiv
a porovnava ho s dlhodobymi garanciami poskytnutymi
klientom.

Spolocnost riadi dlhodobé garancie prostrednictvom paro-
vania aktiv a pasiv (ALM princip) po jednatlivych portfoliach
s cielom zabezpeCit Co najefektivnejSie riadenie Urokového
rizika a stcasne dosiahnut ¢o najvysSsi vynos pre svojich
klientov formou podielov na vynosoch alebo vyhlasovaného
garantovaného vynosu.

V pripade investicného Zivotného poistenia Spolocnost vy-
tvorila dva oddelené fondy, urcené pre tieto produkty s vy-
hlasovanou Urokovou mierou. V tychto fondoch sa aktivne
riadi Urokove riziko a vyhlasovana garantovana Urokova miera
sa prehodnocuje so Stvrtrocnou frekvenciou. Spolocnost zni-
Zila tuto garantovanu Urokovd mieru ako reakciu na aktualne
prostredie nizkych drokovych mier.

V pripade produktov unit-linked, kde vSetky financné rizika
nesie poisteny, Spolocnost na seba prebera nevyznamnl
Cast Urokového rizika. Spolocnost tiez nesie druhotné riziko
zmeny Urokovych sadzieb a to zmenou poplatkov z dovodu
zmeny hodnty podkladovych aktiv.

Tieto ukazovatele su pravidelne vyhodnocované na mesac-
nom Investicnom vybore Spolocnosti.

Dalsie informacie najdete v poznamke €. 37.

Kreditné riziko a riziko narastu kreditného rozpatia

Riziko zlyhania protistrany (kreditné riziko) je riziko pozasta-
venia prilevu prostriedkov od dlznikov (dlZnik, rucitel, proti-

(T]

bilities due to fluctuations of market interest rate curves.
Most traditional life insurance contracts combine a fixed
guaranteed interest rate with the possibility of participation
on surpluses from investments of financial assets, so called
profit sharing. The main risk for the Company is that invest-
ment income will decrease below the guaranteed interest
rate and that investment income will not be sufficient to en-
sure competitive profit shares. At present, the Company has
products with a guaranteed interest rate ranging from 1.9%
0 6% p.a. in its portfolio of insurance contracts and currently
is able to cover the guarantees. The Company regularly mon-
itors the investment yields of its asset portfolios and com-
pares them to the long-term guarantees promised to the
clients.

The Company manages the long-term guarantees by using
the Asset—Liability Matching principles for each portfolio
with the aim to manage the interest rate risk most effectively
and at the same time to obtain the highest possible yield for
the clients that is in the form of profit sharing and the an-
nounced guaranteed income.

In unit-linked insurance the Company has created two sep-
arate portfolios for these products with the announced in-
terest rate guarantee. The announced guaranteed interest
rate is evaluated with a quarterly frequency. The company
has decreased these guaranteed rates as the reaction to the
low yield environment.

In the case of unit-linked products all the financial risks are
borne by the palicyholders and the Company is exposed to
the interest rate risk to an insignificant extent. The Company
also bears the secondary risk of changes in the interest rates
due to changes of charges as consequences of changes in
the value of underlying assets.

These indicators are monitored monthly at the Investment
Committee of the Company.

For further information see Note 37.

Credit and credit spread risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors {debtor, guar-
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strana alebo emitent cennych papierov) kvoli tomu, ze dlznik
nie je schopny aleba nie je ochotny splatit svoje zavazky. Po-
istovne st vystavene kreditnému riziku najma v investicnom
portfoliu, vyjadrenom ako expozicie voci emitentom dlhovych
nastrojov, a tiez ako expozicie voci zaistovniam. Na ucely
kontroly kreditného rizika v ramci investicného portfolia exi-
stuje niekolko tzv. ramcov riadenia rizika a internych smernic,
ktoré sa tykaju napriklad zlozenia portfolia a ratingov. Stra-
tégia spolocnosti vo vztahu ku kreditnému riziku je definova-
na vo Viyhlaseni rizikového apetitu spolocnosti, ktoré sa kaz-
doroCne reviduje.

Riadenie kreditného rizika sa vykonava na Urovni transakeii
a na Urovni portfolia. Riadenie rizika na Grovni portfolia za-
hfia okrem iného pravidelné meranie a analyzu rizika vloze-
ného do investicnych portfolii a zaistovacich expozicif a po-
davanie sprav o nich, monitorovanie limitnej discipliny,
vykonavanie zatazovych testov pouzitim réznych scenarov
a prijatie opatreni na zmiernenie rizika. Riadenie kreditného
rizika na Grovni transakcii znamena, Ze existuju spravne me-
tody, postupy a nastroje na identifikaciu a meranie rizik pred
a po prijati individualnych kreditnych expozicii. Limity a pra-
vomoci su stanovené na urcenie maximalnej povolenej kre-
ditnej expozicie a Urovne, na ktorej sa prijimaju rozhodnutia
0 akceptacii. Uroven rizika sa pravidelne kontroluje a vyka-
2uje, nasledne sa o nej diskutuje na Investicnom vybore a na
zasadnutiach predstavenstva spolocnosti.

Riziko narastu kreditného rozpatia reprezentuje riziko volati-
lity kreditneho rozpatia alebo zhorSenie solventnosti proti-
strany merang kreditnym ratingom napr. riziko zmeny kredit-
neho ratingu.

Viac informacii najdete v poznamke ¢. 38.
Riziko likvidity

Riziko likvidity je riziko, Ze Spolocnost nebude schopna spinit
svoje zavazky v case ich splatnosti, alebo iba za predpokladu
neprimeranych nakladov. Spoloc¢nost aktivne riadi nesulad
v splatnosti aktiv a pasiv a riadenie rizika likvidity je sucastou
ALM. Ako forma riadenia je vyuZivané najma parovanie me-
sacnej splatnosti financnych aktiv ako aj financnych zavaz-
kov, technickych aj netechnickych.

(T]

antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. For insurance companies the
credit exposure exists primarily in the investment portfolio
expressed as the exposures towards issuers of debt instru-
ments and also as exposures towards the reinsurance com-
panies. Several risk frameworks and internal guidelines are
in place for the purpose of controlling credit risk within the
investment portfolio with regard to, for instance, portfolio
composition and ratings. The strategy towards the credit risk
is defined in the Risk Appetite Statement of the company
that is reviewed at yearly basis.

The management of credit risk is done at both transactional
and portfolio level. Managing the risk at portfolio level en-
compasses, inter alia, periodic measuring and analysis of
risk embedded in the investment portfolios and reinsurance
exposures and reporting on it, monitoring limit discipline,
conducting stress tests under different scenarios and taking
risk mitigating measures. Managing credit risk at the trans-
actional level means that the sound practices, processes and
tools are in place to identify and measure the risks before
and after accepting individual credit exposures. Limits and
delegations are set to determine the maximum credit expo-
sure allowed and the level at which acceptance decisions
are taken. There is regular risk monitoring and reporting that
is discussed at the Investment committee and at the Board
meetings.

The Credit Spread risk represents the risk of the volatility of
the credit spreads or worsening of the solvency of creditor
measured by the credit rating e.g. the credit migration risk.

For more information refer to Note 38.

Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.The Com-
pany actively manages any mismatches in the duration of
assets and liabilities; the liquidity risk management is part
of ALM. The main method used is the projection and match-
ing of monthly cash flows of financial assets and financial
liabilities both technical and non-technical.
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Tieto ukazovatele su pravidelne vyhodnocované na mesac- These indicators are monitored monthly at the Investment
nom Investicnom vybore Spolocnosti. Riziko likvidity je pre Committee of the Company. The liquidity risk is insignifi-
Spolo¢nost nevyznamné. cant.

Viac informéacii najdete v poznamke €. 36. For more information see Note 36.

3 Nehmotny majetok 3 Intangible assets

Acquisition
of intangible
(EUR '000) Software assets
Obstaravacia cena k 1.1.2019 / Costs of acquisition at 1 January 2019 5973 303 6276
Opravky k 1.1.2019 / Accumulated amortization at 1 January 2019 (3147) - (3147)
Cista Gétovna hodnota k 1.1.2019 / Net book value at 1 January 2019 2826 303 3129
Rok 2019 / Year 2019
Cista Gétovna hodnota k 1.1.2019 / Opening balance: net book value at 1 January 2019 2826 303 3129
Prirastky / Additions - 1597 1597
Presuny / Transfer 1161 (1161)
Odpisy / Amortization (459) - (459)
Cista iiétovna hodnota k 31.12.2019 / Closing halance: net hook value at 31 December 2019 3528 739 4 267
Obstaravacia cena k 1.1.2020 / Costs of acquisition at 1 January 2020 7131 739 7870
Opravky k 1.1.2020 / Accumulated amortization at 1 January 2020 (3603) - (3603)
Cista uétovna hodnota k 1.1.2020 / Net book value at 1 January 2020 3528 739 4267
Rok 2020 / Year 2020
Cista uétovna hodnota k 1.1.2020 / Opening balance: net ook value at 1 January 2020 3528 739 4267
Prirastky / Additions - 1887 1887
Presuny / Transfer 2161 (2161)
Odpisy / Amortization (633) - (633)
Cista uétovna hodnota k 31.12.2020 / Closing balance: net hook value at 31 December 2020 5 056 465 5521
Obstaravacia cena k 31.12.2020 / Costs of acquisition at 31 December 2020 9292 465 9757
Opravky k 31.12.2020 / Accumulated amortization at 31 December 2020 (4 236) - (4 236)
Cista uctovna hodnota k 31.12.2020 / Net hook value at 31 December 2020 5 056 465 5521
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4 Hmotny majetok 4 Property and equipment

Buildings, Machinery, Other Acquisition

halls and instruments property and of property
(EUR '000) structures  and equipment equipment  and equipment
Obstaravacia cena k 1.1.2019
/ Costs of acquisition at 1 January 2019 124 1431 129 151 1835
Oprévky k 1.1.2019 / Accumulated depreciation at 1 January 2019 (58) (1247) (118) - (1423)
Cista Gictovna hodnota k 1.1.2019
/ Net book value at 1 January 2019 66 184 " 151 412
Rok 2019 / Year 2019
Cista uétovna hodnota k 1.1.2019
/ Opening balance: net book value at 1 January 2019 66 184 " 151 412
Prirastky / Additions - - - 250 250
Ubytky / Disposals - (3) - - (3)
Presuny / Transfer - 260 1 (261)
Odpisy / Depreciation (1) (143) (6) - (160)
Cista iictovna hodnota k 31.12.2019
/ Clesing balance: net book value at 31 December 2019 55 298 6 140 499
Obstaravacia cena k 1.1.2020 / Costs of acquisition at 1 January 2020 124 1515 130 140 1909
Opravky k 1.1.2020 / Accumulated depreciation at 1 January 2020 (69) (1217) (124) - (1410)
Cista uctovna hodnota k 1.1.2020 / Net book value at 1 January 2020 55 298 6 140 499
Rok 2020 / Year 2020
Cista G&tovnd hodnota k 1.1.2020
/ Opening balance: net book value at 1 January 2020 55 298 6 140 499
Prirastky / Additions - - - 90 90
Ubytky / Disposals (2) - - - (2)
Presuny / Transfer 14 152 - (166)
Odpisy / Depreciation (12) (176) (5) - (193)
Cista Giétovna hodnota k 31.12.2020
/ Closing balance: net book value at 31 December 2020 55 214 1 64 394
Obstaravacia cena k 31.12.2020
/ Costs of acquisition at 31 December 2020 132 1667 115 64 1978
Opravky k 31.12.2020
/ Accumulated depreciation at 31 December 2020 (77) (1393) (114) - (1584)
Cista Gétovna hodnota k 31.12.2020
/ Net book value at 31 December 2020 55 274 1 64 394
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5 Aktiva s prdvom na uzivanie

(T

5 Right - of - use assets

(EUR '000) Buildings, halls and structures

Obstaravacia cena k 1.1.2019 / Costs of acquisition at 1 January 2019 3526
Cista Gétovna hodnota k 1.1.2019 / Net book value at 1 January 2019 3526
Rok 2019 / Year 2019

Cista Gétovna hodnota k 1.1.2019 / Opening balance: net book value at 1 January 2019 3526
Prirastky / Additions 87
Ubytky / Disposals (190)
Odpisy / Depreciation (389)
Cista iiétovna hodnota k 31.12.2019 / Closing halance: net hook value at 31 December 2019 3034
Obstaravacia cena k 1.1.2020 / Costs of acquisition at 1 January 2020 3423
Oprévky k 1.1.2020 / Accumulated depreciation at 1 January 2020 (389)
Cista uétovna hodnota k 1.1.2020 / Net book value at 1 January 2020 3034
Rok 2020 / Year 2020

Cista uétovna hodnota k 1.1.2020 / Opening balance: net book value at 1 January 2020 3034
Prirastky / Additions 185
Odpisy / Depreciation (387)
Cista iicétovna hodnota k 31.12.2020 / Closing halance: net hook value at 31 December 2020 2832
Obstaravacia cena k 31.12.2020 / Costs of acquisition at 31 December 2020 3564
Opravky k 31.12.2020 / Accumulated depreciation at 31 December 2020 (732)
Cista uétovna hodnota k 31.12.2020 / Net hook value at 31 December 2020 2832

K'31. decembru 2020 Spolocnost vykazala Urokové naklady
z lizingového zavazku vo vyske (25) tis. EUR (2019: (29) tis.
EUR) (poznamka €. 25), naklady stvisiace s variabilnymi [i-
zingovymi splatkami vo vyske (93) tis. EUR (2019: (95) tis.
FUR) v polozke ,Ostatne prevadzkove naklady”.

K'31. decembru 2020 SpoloCnost vykazala v polozke ,Ostat-
ny prevadzkové naklady” naklady stvisiace s kratkodobym
lizingom vo vyske (5) tis. EUR (2019: (4) tis. EUR).

As at 31 December 2020, the Company reported interest ex-
pense on lease liability in the amount of EUR (25) thousand
(2019: EUR (29) thousand) (note 25), expenses related to
variable lease payments not included in lease liability in the
amount of EUR (93) thousand (2019: EUR (95) thousand) un-
der "Other operational expenses”.

As at 31 December 2020, the Company reported under “Oth-
er operational expenses” expenses related to short-term
leases in the amount of EUR (5) thousand (2019: EUR (4)
thousand).
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6 Obstardvacie naklady na 6 Acquisition cost of insurance
poistné zmluvy contracts

(EUR '000) 2020 2019

Casové rozli$enie obstaravacich nakladov - 7ivotné poistenie / Deferred acquisition costs - life insurance 474 519

Casové rozlisenie obstaravacich nakladov - nezivotné poistenie / Deferred acquisition costs — non-life insurance 3059 2495

SPOLU / TOTAL 3533 3014

(EUR '000) 2020 2019
K 1.1/ At the beginning of the period 3014 3026
Tvorba / Creation during the year 30 11696 10 156
Rozpustenie / Release during the year 30 (11177) (10 168)
K 31.12 / At the end of the period 3533 3014
/7 Dane /7 Taxation

K31.decembru 2020 a 31. decembru 2019 bola sadzba da- As at 31 December 2020 and 31 December 2019, the basic

ne z prijmov 21 % a sadzba osobitného odvodu z podnikania tax rate valid in Slovak republic was 21 % and the special

v regulovanych odvetviach 0,00545. contribution in regulated industries was 0.00545.

a) Struktira dafiovych pohladavok a zavazkov k 31. de- a) The structure of tax receivables and payables as at 31
cembru 2020 a 31. decembru 2019 je nasledovna: December 2020 and 31 December 2019 is as follows:

2020 2019
(EUR '000) Liability Liability
Dafi z prijmov splatna / Income tax - current - 814 143
Dan z prijmov odloZend / Income tax - deferred - 1149 - 345
SPOLU / TOTAL - 1963 143 345
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b) OdloZena dan je vypocitana zo vSetkych doCasnych roz- b) Deferred taxes are calculated for all temporary differ-
dielov medzi uctovnou a danovou hodnotou aktiv a za- ences between the carrying and tax values of assets
vazkov nasledovne: and liabilities as follows:

(EUR '000) 2020 2019

Nedariové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 1870 1870

Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (4 146) (3363)

Fondy obchodované na burze — precenenie vo vlastnom imani / Exchange Traded Funds — revaluation in equity (34) (4)

Casové rozlisenie / Accruals 251 335

Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 369 315

Ostatné / Other 541 502

Odlozeny dariovy zavazok / Deferred tax liability (1149) (345)

¢) Odsuhlasenie zisku Spolocnosti pred zdanenim s vyskou ¢) The reconciliation of the Company's profit before tax
skutocnej dane z prijmov pravnickych osob je nasledovné: with the actual corporate income tax is as follows:

(EUR '000) 2020 2019
Splatné dani / Current tax 2836 2007
Odlozena dan / Deferred tax (9) 682
Osobitny odvod / Special contribution 194 160
Dan celkom / Total tax for year 3021 2849
Prevod od teoretickej k zauCtovanej dani z prijmov: Transfer from the theoretical to accounted income tax:

(EUR '000) 2020 2019
Zisk pred zdanenim / Profit before tax 13976 12 875
Daf z prijmov* / Income tax* 3899 3592
Cisty vplyv pripotitatelnych a odpogitatelych poloziek / Net impact of non-deductible and deductible items (878) (743)
Darovy naklad / Tax expense 3021 2849

* Dafi z prijmov vypotitana sadzbou dane a sadzbou osobitného odvodu z podnikania *Income tax calculated from tax rates and special contribution in regulated industries
v regulovanych odvetviach (2020: 27,9 %, 2019: 27,9 %). (2020: 27.9%, 2019: 27.9%).
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8 Aktiva zo zaistenia

8 Reinsurance assets

(T

(EUR '000) 2020 2019
Podiel zaistovatela na rezervach na poistné budtcich obdobi / Reinsurers’ share on provision for unearned premium 318 433
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers’ share on claims provisions 5651 583
Podiel zaistovatela na rezervach na poistné prémie a zlavy / Reinsurers’ share on provision for bonuses and rebates 27 27
SPOLU / TOTAL 5996 1043

Life Non-life

(EUR '000) Insurance Insurance
K 1.1.2019 / At 1 January 2019 - 1M
Tvorba / Creation 24b) 4439
Rozpustenie / Release 24b) (4147)
K 31.12.2019 / At 31 December 2019 - 433
Tvorba / Creation 24b) 4151
Rozpustenie / Release 24b) (4 266)

Podiel zaistovatela na rezervach na poistné buducich obdobi

/ Reinsurers’ share on provision for unearned premium K 31.12.2020 / At 31 December 2020 - 318
K 1.1.2019 / At 1 January 2019 5 107
Tvorba / Creation 29d) 61 1408
Rozpustenie / Release 29d) (998)
K 31.12.2019 / At 31 December 2019 66 517
Tvorba / Creation 29d) 3 6280
Rozpustenie / Release 29d) (63) (1152)

Podiel zaistovatela na rezervach na poistné plnenia

/ Reinsurers’ share on claims provisions K 31.12.2020 / At 31 December 2020 6 5 645
K 1.1.2019 / At 1 January 2019 - "
Tvorba / Creation 29f) 25
Rozpustenie / Release 29f) 9)
K'31.12.2019 / At 31 December 2019 - 21
Tvorba / Creation 29f) 3
Rozpustenie / Release 29f) (3)

Podiel zaistovatela na rezervach na poistné prémie a zlavy

/ Reinsurers’ share on provision for bonuses and rebates K 31.12.2020 / At 31 December 2020 - 21

Aktiva zo zaistenia spolu / TOTAL reinsurance assets K'31.12.2019 / At 31 December 2019 66 977

Aktiva zo zaistenia spolu / TOTAL reinsurance assets K 31.12.2020 / At 31 December 2020 6 5990

N
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9 Ostatné aktiva 9 Otherassets
(EUR '000) Notes 2020 2019
Ostatné financné aktiva / Other financial assets 183 120
Ostatné pohladavky v hrubej vyske / Other receivables (gross) 183 124
Opravné polozky / Impairment loss 32 - (4)
Ostatné nefinanéné aktiva / Other non-financial assets 951 659
Néklady buddcich obdobi / Deferred expenses 951 659
SPOLU / TOTAL 1134 779
10 Pohladdvky z poistenia 10 Receivables from insurance
(EUR '000) Notes 2020 2019
Voéi poistenym / From policyholders 6 550 5631
Voci sprostredkovatelom / From agents 89 90
Zo zaistenia / From reinsurance 367 336
Pohladavky z poistenia v hrubej vyske / Gross receivables from insurance 7006 6 057
Voéi poistenym / From policyholders (1813) (1429)
Voci sprostredkovatelom / From agents (74) (71)
Opravné polozky k pohladavkam z peistenia / Impairment loss of receivables from insurance 32 (1887) (1500)
Voci poistenym / From policyholders 4737 4202
Vodéi sprostredkovatelom / From agents 15 19
Zo zaistenia / From reinsurance 367 336
Pohladavky z poistenia v Cistej vySke / Net receivables from insurance 5119 4 557
1 Dlhové cenné papiere 11 Debt securities at amortized
v amortizovanej hodnote cost

K'31. decembru 2020 a k 31. decembru 2019 boli vSetky ak- As at 31 December 2020 and 31 December 2019 all financial
tiva v portfoliu Dlhové cenné papiere v amortizovanej hod- assets in the portfolio of Debt securities at amortized cost
note v Stage 1 (poznamka C. 2.8). were in Stage 1 (Note 2.8).
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(EUR '000) Notes 2020 2019

Cenné papiere / Debt securities

Statne dlhopisy / Government bonds 29 394 40 113

Korporatne dlhopisy / Corporate bonds 3287 3288
z toho: Hypotekarne zalozné listy / of which: Mortgage bonds 3287 3288

SPOLU / TOTAL 32 681 43 401

Opravné polozky / Impairment losses on 32

Statne dihopisy / Government bonds 1 m

SPOLU / TOTAL (1) (1

Cista uctovna hodnota / Net carrying amount 32680 43 400

12 Financné aktiva v redlnej
hodnote precenované cez iny
komplexny vysledok

K'31. decembru 2020 ak 31. decembru 2019 boli vSetky ak-
tiva v portfoliu Financneé aktiva v realnej hodnote precerio-
vane cez iny komplexny vysledok v Stage 1 (poznamka
¢.28).

(EUR '000)

Cenné papiere / Debt securities

12 Financial assets at fair value
through other comprehensive
Income

As at 31 December 2020 and 31 December 2019 all financial
assets in the portfolio of Financial assets at fair value
through other comprehensive income were in Stage 1 (Note

2.8).

2020

2019

Statne dlhopisy / Government bonds 68 424 48 656
Korporatne dlhopisy / Corporate honds 99 708 95410
Z toho: Hypotekarne zalozné listy / of which: Mortgage bonds 18 571 18214
Zmenky / Promissory notes 185 118
SPOLU / TOTAL 168 132 144 066
Opravné polozky / Impairment losses on 32
Statne dlhopisy / Government bonds (5) (4)
Korporatne dlhopisy / Corporate honds (140) (54)
Z toho: Hypotekarne zalozné listy / of which: Mortgage bonds (1) (1)
SPOLU / TOTAL (145) (58)
Cista uétovna hodnota / Net carrying amount 167 987 144 008
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13 Financné aktiva na 13 Financial assets held for
obchodovanie trading
(EUR '000) 2020 2019
Fondy / Funds 440 568
SPOLU / TOTAL 440 568
14 Finanné umiestnenie v mene 14 Financial placements on
poistenych account of policyholders
(EUR '000) 2020 2019
KBC fondy / KBC funds 60 115 70830
CSOB fondy / CSOB funds 9307 9062
CSOB pefiazné fondy / Money market funds in CSOB 13773 19 693
SPOLU / TOTAL 83195 99 585
15 Financné aktiva v redlnej 15 Financial assets at fair value
hodnote precefiované cez through profit or loss — overlay
vykaz ziskov a strat - ,overlay approach
approach”
(EUR '000) 2020 2019
Fondy obchodované na burze / Exchange Traded Funds 1604 338
Cista tiétovna hodnota / Net carrying amount 1604 338
16 Terminované vklady 16 Term deposits
K'31. decembru 2020 a k 31. decembru 2019 boli vSetky ak- As at 31 December 2020 and 31 December 2019 all financial
tiva v portfoliu Terminované vklady v Stage 1 (poznamka assets in the portfolio of Term deposits were in Stage 1 (Note
C. 2.8) s nevyznamnou vyskou opravnych poloZiek. 2.8). There was no material impairment loss.
(EUR '000) 2020 2019
Terminované vklady / Term deposits 5844 1277
Cista uétovna hodnota / Net carrying amount 5844 1211
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17 Peniaze a UCty v bankdch 17 Cash and bank accounts
K31. decembru 2020 a k 31. decembru 2019 boli vSetky ak- As at 31 December 2020 and 31 December 2019 all financial
tiva v portfoliu Peniaze a Ucty v bankach v Stage 1 (poznam- assets in the portfolio of Cash and bank accounts were in
ka C. 2.8) s nevyznamnou vyskou opravnych poloZiek. Stage 1 (Note 2.8). There was no material impairment loss.
(EUR '000) 2020 2019
Utty v bankach / Bank accounts 28 672 24 438
SPOLU / TOTAL 28672 24 438
18 Rezervy vyplyvajuce 18 Provisions arising from

z poistnych zmluv insurance contracts

2020 2019
Life Non-life Life Non-life
(EUR '000) insurance insurance TOTAL insurance insurance

Technicka rezerva na poistné buducich obdobi
a na neukoncené rizika / Provision for unearned

remium and unexpired risk 132 21200 21932 819 17 376 18195
Technicka rezerva na poistné plnenia / Claims provision 4181 22 406 26 587 3915 19873 231788
Technicka rezerva na Zivotné poistenie

/ Life insurance provision 109 158 - 109 158 109 146 - 109 146
Technicka rezerva na poistné prémie a zlavy

/ Provision for bonuses and rebates - 133 133 - 141 141
SPOLU / TOTAL 114 071 43739 157 810 113 880 37390 151270
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/meny stavu rezerv na zivotné poistenie: Changes in life insurance:

Provision Provision
for unearned Claims insurance Reinsu-
(EUR '000) premium provision provision rance
Stav k 1.1.2019 / Opening balance at 1 January 2019 709 3446 108 068 112 223 5 112 228
Tvorba rezerv na: / Creation of provisions: 751 8735 12739 22 225 61 22 286
- nezasluzené poistné / unearned premium 751 - - 751 - 751
- zaplatené poistné / premium received - - 8 653 8653 - 8653
- pripisany vynos / interest income - - 4086 4086 - 4086
- vzniknuté nenahlasené udalosti / incurred but not reported - 2027 - 2027 - 2027
- ohlasené v beznom obdobi / reported in current period - 4888 - 4 888 61 4949
- ohlasené za minulé obdobia / reported in prior periods - 1820 - 1820 - 1820
PouZzitie rezerv na: / Release of provisions: (641) (8 266) (11 661) (20 568) - (20 568)
- nezasluzené poistné / unearned premium (641) - - (641) - (641)
- vyplatené poistné plnenia / claims paid - (5 066) (10 000) (15 066) - (15 066)
- rizikové poistné a poplatky / fees and risk premium - - (1661) (1661) - (1661)
- zmena stavu / release - (3200) - (3 200) - (3 200)
Stav k 31.12.2019 / Closing balance at 31 December 2019 819 3915 109 146 113 880 66 113 946
Tvorba rezerv na: / Creation of provisions: 1279 8339 11332 20 950 (5) 20945
- nezaslazené poistné / unearned premium 1279 - - 1219 - 1219
- zaplatené poistné / premium received - - 71787 1787 - 1787
- pripisany vynos/(naklad) / interest income/(expense) - - 3545 3545 - 3545
- vzniknuté nenahlasené udalosti / incurred but not reported - 1877 - 1877 (5) 1872
- ohlasené v beznom obdobi / reported in current period - 3072 - 3072 - 3072
- ohlasené za minulé obdobia / reported in prior periods - 3390 - 3390 - 3390
Pouzitie rezerv na: / Release of provisions: (1 366) (8 073) (11 320) (20 759) (66) (20 825)
- nezasluzené poistné / unearned premium (1 366) - - (1 366) - (1 366)
- vyplatené poistné plnenia / claims paid - (4148) (9733) (13 881) (3) (13 884)
- rizikové poistné a poplatky / fees and risk premium - - (1587) (1587) - (1587)
- zmena stavu / release - (3925) - (3 925) (63) (3988)
Stav k 31.12.2020 / Closing halance at 31 December 2020 732 4181 109 158 114071 (5) 114 066
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/meny stavu rezerv na nezivotné poistenie: Changes in non-life insurance provision:

Provision
for unearned Provision
premium and Claims for bonuses
(EUR '000) unexpired risk provision and rebates
Stav k 1.1.2019 / Opening balance at 1 January 2019 16 024 22 575 m 38710 (261) 38 449
Tvorba rezerv na: / Creation of provisions: 67 272 58 703 95 126 070 (5 806) 120 264
- nezasluzené poistné / unearned premium 67272 - - 67 272 (4372) 62 900
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year - 46 652 - 46 652 (894) 45758
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years - 12 051 - 12 051 (515) 11536
- poistné prémie / bonuses and discounts - - 95 95 (25) 70
Pouzitie rezerv na: / Release of provisions: (65 920) (61 405) (65) (127 390) 5088 (122 302)
- nezasluzené poistné / unearned premium (65920) - - (65 920) 4080 (61 840)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year - (37 664) - (37 664) 759 (36 905)
- z toho vyplatené poistné plnenie / of which paid claims - (14 726) - (14 726) 278 (14 448)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years - (23741) - (23741) 240 (23 501)
- 7 toho vyplatené poistné plnenie / of which paid claims - (5970) - (5970) 82 (5 888)
- poistné prémie / bonuses and discounts - - (65) (65) 9 (56)
Stav k 31.12.2019 / Closing balance at 31 December 2019 17 376 19 873 1M 37 390 (979) 36 411
Tvorba rezerv na: / Creation of provisions: 73907 7141 83 145 431 (10 342) 135 089
- nezasluzené poistné / unearned premium 73907 - - 73907 (4 058) 69 849
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year - 54 382 - 54 382 (5528) 48 854
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years - 17 059 - 17 059 (753) 16 306
- poistné prémie / bonuses and discounts - - 83 83 (3) 80
PouZzitie rezerv na: / Release of provisions: (70 083) (68 908) (91) (139 082) 5329 (133753)
- nezasluzené poistné / unearned premium (70 083) - - (70 083) 4173 (65 910)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ claims incurred in the current year - (40 975) - (40 975) 366 (40 609)
- 7 toho vyplatené poistné plnenie / of which paid claims - (14 993) - (14 993) 87 (14 906)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ claims incurred in previous years - (27 933) - (27 933) 787 (27 146)
- 7 toho vyplatené poistné plnenie / of which paid claims - (7 565) - (7 565) 205 (7 360)
- poistné prémie / bonuses and discounts - - (91) (91) 3 (88)
Stav k 31.12.2020 / Closing halance at 31 December 2020 21200 22 406 133 43739 (5992) 37747
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Vyvoj Skodovosti k 31. decembru 2020 v nezivotnom poisteni Claims development in Non-Life insurance before reinsur-
pred vplyvom zaistenia je nasledovny: ance at 31 December 2020 as follows:

(EUR '000) Before 2012 2014 2015 2016 2017 2019 2020 TOTAL

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 52420 13256 12928 13227 13417 15523 16611 19829 23678 28081
- 0 jeden rok neskor / one year later 43255 10948 11733 11843 11050 12308 14640 17955 23457

- 0 dva roky neskdr / two years later 35421 10865 11391 11916 11146 11663 14339 18189

- 0 tri roky neskor / three years later 30448 10429 11065 11482 11178 11459 14949 -

- 0 Styri roky neskor / four years later 28590 10021 10707 11175 10988 11552 - -

- 0 pat rokov neskor / five years later 27163 9741 10558 11099 10616 - - -

- 0 Sest rokov neskdr / six years later 25574 9606 10439 10988 - - - -

- 0 sedem rokov neskor / seven years later 22930 9494 9860 - - - - -

- 0 osem rokov neskar / eight years later 20123 9056 - - - - - -

- 0 devat rokov neskor / nine years later 17 995 - - - - - - -

Aktualny odhad kumulativnych nakladov
Skody / Current estimate of

cumulative claims costs 17995 9056 9860 10988 10616 11552 14949 18189 23457 28081 154743
Kumulativne platby

/ Cumulative claim payments (16173) (8846) (9331) (10301) (10364) (10 754) (14 060) (16 509) (21 000) (14 999)(132 337)
Technicka rezerva na poistné plnenia

/ Claims provisions 1822 210 529 687 252 798 889 1680 2457 13082 22406
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Vyvoj Skodovosti k 31. decembru 2019 v nezivotnom poisteni Claims development in Non-Life insurance before reinsur-
pred vplyvom zaistenia je nasledovny: ance at 31 December 2019 as follows:

(EUR '000) Before 2012 2018 2019  TOTAL

Odhad kumulativnych nakladov na skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 52420 13256 12928 13227 13417 15523 16611 19829 23678
- 0 jeden rok neskor / one year later 43255 10948 11733 11843 11050 12308 14640 17955

- 0 dva roky neskr / two years later 35421 10865 11391 11916 11146 11663 14339

- 0 tri roky neskor / three years later 30448 10429 11065 11482 11178 11459

- 0 Styri roky neskdr / four years later 28590 10021 10707 11175 10988

- 0 pat rokov neskadr / five years later 27 164 9741 10558 11099

- 0 Sest rokov neskar / six years later 25574 9606 10439

- 0 sedem rokov neskor / seven years later 22 931 9494

- 0 osem rokov neskor / eight years later 20123

Aktualny odhad kumulativnych nakladov na Skody
/ Current estimate of cumulative claims costs 20123 9494 10439 11099 10988 11459 14339 17955 23678 129574

Kumulativne platby / Cumulative claim payments (16062) (8842) (9293) (10297) (10335) (10700) (13624) (15822) (14726) (109 701)

Technicka rezerva na poistné plnenia
/ Claims provisions 4061 652 1146 802 653 759 s 2133 8952 19873
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Vyvoj Skodovosti k 31. decembru 2020 v nezivotnom poisteni Claims development in Non-Life insurance after reinsurance
po vplyve zaistenia je nasledovny: at 31 December 2020 as follows:

(EUR '000) Before 2012 2019 2020 TOTAL

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 48258 13234 12909 13222 13363 15478 16547 19733 23265 22832
- 0 jeden rok neskor / one year later 39540 10944 11715 11842 11047 12269 14592 17705 23113

- 0 dva roky neskdr / two years later 32281 10861 11373 11915 11142 11623 14284 17943

- 0 tri roky neskor / three years later 27379 10426 11047 11481 11175 11419 14894 -

- 0 Styri roky neskdr / four years later 25259 10017 10689 11174 10984 11513 - -

- 0 pat rokov neskor / five years later 23842 9738 10540 11098 10612 - - -

- 0 Sest rokov neskor / six years later 22260 9603 10420 10987 - - - -

- 0 sedem rokov neskor / seven years later 19955 9491 9842 - - - - -

- 0 osem rokov neskar / eight years later 16950 9053 - - - - - -

- 0 devat rokov neskor / nine years later 14578 - - - - - - -

Aktualny odhad kumulativnych nakladov
Skody / Current estimate of

cumulative claims costs 14578 9053 9842 10987 10612 11513 14894 17943 23113 22832 145367
Kumulativne platby

/ Cumulative claim payments (13184) (8841) (9312) (10299) (10361) (10 715) (14 005) (16 398) (20 579) (14 912)(128 606)
Technicka rezerva na poistné plnenia

/ Claims provisions 1394 212 530 688 251 798 889 1545 2534 7920 16761
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\/yvoj Skodovosti k 31. decembru 2019 v neZivotnom poisteni Claims development in Non-Life insurance after reinsurance
po vplyve zaistenia je nasledovny: at 31 December 2019 as follows:

(EUR '000) Before 2012 2018 2019  TOTAL

Odhad kumulativnych nakladov na skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 48258 13234 12909 13222 13363 15478 16547 19733 23265
- 0 jeden rok neskor / one year later 39540 10944 11715 11842 11047 12269 14592 17705

- 0 dva roky neskor / two years later 32281 10861 11373 11915 11142 11623 14284

- 0 tri roky neskor / three years later 27379 10426 11047 11481 11175 11419

- 0 Styri roky neskdr / four years later 25259 10017 10689 11174 10984

- 0 pat rokov neskadr / five years later 23842 9738 10540 11098

- 0 Sest rokov neskar / six years later 22 260 9603 10420

- 0 sedem rokov neskor / seven years later 19 955 9491

- 0 osem rokov neskor / eight years later 16 950

Aktualny odhad kumulativnych nakladov na Skody
/ Current estimate of cumulative claims costs 16 950 9491 10420 11098 10984 11419 14284 17705 23265 125616

Kumulativne plathy / Cumulative claim payments (13132) (8837) (9274) (10295 (10331) (10660) (13568 (15715) (14 448) (106 260)

Technicka rezerva na poistné plnenia

/ Claims provisions 3818 654 1146 803 653 759 716 1990 8817 19356

19 Rezerva na krytie rizika 19  Unit-linked insurance provision
z investovania financnych and Financial liabilities from
prostriedkov v mene investment contracts

poistenych a Finanné zavazky
z investi¢nych zmluv

(EUR '000) 2020 2019
Rezerva na krytie rizika z investovania finanénych prostriedkov v mene poistenych / Unit-linked insurance provision 82730 99 124
Finanéné zavazky z investiénych zmlav / Financial liabilities from investment contracts 465 461
SPOLU / TOTAL 83195 99 585
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Unit-linked Financial liabilities from
(EUR '000) insurance provision investment contracts
K 1.1.2019 / At 1 January 2019 103 766 437
Tvorba / Creation 23954 60
Rozpustenie / Release (28 596) (36)
K 31.12.2019 / At 31 December 2019 99 124 461
Tvorba / Creation 23011 76
Rozpustenie / Release (39 405) (72)
SPOLU k 31.12.2020 / TOTAL at 31 December 2020 82730 465
/meny stavu rezervy na krytie rizika z investovania financ- Changes in Unit-linked insurance provision:

nych prostriedkov v mene poistenych:

(EUR '000) 2020 2019
Stav k 1.1. / Opening balance at 1 January 99 124 103 766
Tvorba rezerv na: / Creation of provisions: 5649 22271
- zaplatené poistné / - premium received 9413 16 888
- pripisany vynos/(naklad) / - interest income/(expense) (3764) 5383
PouZzitie rezerv na: / Release of provisions: (22 043) (26 913)
- vyplatené poistné plnenia / - claims paid (20977) (26 146)
- rizikové poistné a poplatky / - fees and risk premium (1066) (767)
Stav k 31.12. / Closing balance at 31 December 82730 99 124
20 Ostatné rezervy 20 Other provisions
(EUR '000) 2020 2019
Stav k 1.1./ At 1 January 15 -
Tvorba (pozn. €. 31) / Creation (Note 31) - 15
SPOLU k 31.12 / TOTAL at 31 December 15 15
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21 Zavazky z poistenia 21 Insurance payables
(EUR '000) 2020 2019
Voci poistenym / To policyholders 20 065 11 866
Z toho: Predplatené poistné - Zivotné poistenie / of which: Premium prepayments — life insurance 276 262
Predplatené poistné - neZivotné poistenie / Premium prepayments — non-life insurance 717 562
Voci sprostredkovatelom / To agents 2451 1639
Zo zaistenia / To reinsurers 544 704
SPOLU / TOTAL 23060 14 209
22 Pasivne ¢asové rozliSenie 22 Accruals
(EUR '000) 2020 2019
Casové rozliSenie / Accruals 54 51
Casové rozlisenie provizif od zaistovatela / Deferred commissions for reinsurers 53 50
Ostatné / Other 1 1
SPOLU / TOTAL 54 51
23 Ostatne zavazky 23 Other liabilities
(EUR '000) 2020 2019
Ostatné financné zavézky / Other financial liabilities 1592 1864
Ostatné zavazky / Other payables 309 193
Z obchodného styku / Trade payables 1283 1671
Ostatné nefinanéné zavazky / Other non-financial liabilities 2477 2735
Mzdové a socialne naklady / \Wages and social security charges 2122 2444
Zamestnaneckeé pozitky / Employee benefits 355 291
SPOLU / TOTAL 4069 4599
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24 Cisté zasluzené poistné 24 Net earned premiums
a) Predpis poistného a) (Gross premiums
(EUR '000) Notes 2020 2019
Zivotné poistenie / Life insurance 33995 42 624
NeZivotné poistenie / Non-life insurance 55890 48 628
Zmena stavu technickej rezervy na poistné budicich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk 18 (3737) (1462)
SPOLU / TOTAL 86 148 89790
b) Poistné postupené zaistovatelom b) Reinsurers’ share of gross premiums
(EUR '000) Notes 2020 2019
Zivotné poistenie / Life insurance (98) (104)
NeZzivotné poistenie / Non-life insurance (3131) (2909)
Zmena stavu technickej rezervy na poistné budicich obdobi / Change in provision for unearned premium 8 (115) 292
SPOLU / TOTAL (3 344) (2721)

¢) Cisté zasl(Zené poistné c) Netearned premiums

(EUR '000) 2020 2019
33897 42520

Zivotné poistenie / Life insurance

NeZivotné poistenie / Non-life insurance 52 759 45719
Zmena stavu technickej rezervy na poistné budcich obdobi a na neukoncené rizika

/ Change in provision for unearned premium and unexpired risk (3852) (1170)
SPOLU / TOTAL 82 804 87 069
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ndaklady expense

(EUR '000)

Urokové vynosy / Interest income

(T

25 Urokové vynosy a Urokové 25 Interest income and Interest

z terminovanych vkladov / from term deposits 3 24
z peazi a Gctov v bankéach / from cash and bank accounts 6
z finanénych aktiv v redlnej hodnote preceriovanych cez iny komplexny vysledok

/ from financial assets at fair value through other comprehensive income 3512 3647
z dlhovych cennych papierov v amortizovanej hodnote / from debt securities at amortized cost 1629 1905
Urokové vynosy spolu / Interest income total 5144 5582
Urokové néklady / Interest expense

z lizingovych zavazkov / from lease liability (25) (29)
Urokové naklady spolu / Interest expense total (25) (29)
26 Vynosy z poplatkov a provizii 26 Commissions and fees income
(EUR '000) 2020 2019
Vlynosy z poplatkov a provizii za Zivotné poistenie / Commissions and fees income - life insurance 343 251
Vynosy z poplatkov a provizii za neZivotné poistenie / Commissions and fees income - non-life insurance 564 370
SPOLU / TOTAL 907 621
27 Ostatné vynosy 27 Other revenue

(EUR '000) 2020 2019
Ostatné technické vynosy — Zivotné poistenie / Other technical revenues — life 64 59
Ostatné technické vynosy — nezivotné poistenie / Other technical revenues — non-life 533 331
Ostatné netechnické vynosy / Other non-technical revenues 191 23
SPOLU / TOTAL 788 413
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28 Zisk/(Strata) z predaja 28 Profit/(Loss) from sale and

a precenenia finanénych aktiv revaluation of financial assets

(EUR '000)
Zisk/(Strata) z precenenia financnych aktiv na obchodovanie

2020

/ Profit/(Loss) from revaluation of financial assets held for trading (13) 1056
Zisk/(Strata) z precenenia financného umiestnenia v mene poistenych
/ Profit/(Loss) from revaluation of financial placements on account of policyholders (3 057) 5124
SPOLU / TOTAL (3070) 6180
29 Cisté poistné plnenia 29 Net claims and benefits
a) Poistné plnenia a) Claims and benefits
(EUR '000) 2020 2019
Zivotné poistenie / Life insurance (34 858) (39 356)
NeZivotné poistenie / Non-life insurance (21 070) (18 975)
SPOLU / TOTAL (55 928) (58 331)
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid
(EUR '000) 2020 2019
Zivotné poistenie / Life insurance 3
NeZivotné poistenie / Non-life insurance 291 345
SPOLU / TOTAL 294 345
¢) Zmena stavu rezerv na poistné plnenia c¢) Change in claims provisions
(EUR '000) Notes 2020 2019
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni / Change in life insurance claims provision 18 (266) (469)
Tvorba / Creation (8339) (8 735)
Rozpustenie / Release 8073 8 266
Zmena stavu rezerv na poistné plnenia v neZivotnom poisteni / Change in non-life insurance claims provision 18 (2 533) 2702
Tvorba / Creation (71 441) (58 703)
Rozpustenie / Release 68 908 61405
Zmena stavu rezerv na regresy / Change in recourses (71) (638)
Tvorba / Creation 3794 3512
Rozpustenie / Release (3 865) (4 150)
SPOLU / TOTAL (2 870) 1595
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d) Podiel zaistovatela na rezervach na poistné plnenia d) Reinsurers’ share in claims provisions
(EUR '000) Notes 2020 2019
Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni
/ Reinsurers” share on life insurance claims provision 8 (60) 61
Tvorba / Creation 3 61
Rozpustenie / Release (63)
Podiel zaistovatela na rezervach na poistné plnenia v neZivotnom poisteni
/ Reinsurers” share on non-life insurance claims provision 8 5128 410
Tvorba / Creation 6280 1408
Rozpustenie / Release (1152) (998)
Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses - -
Tvorba / Creation (5) (13)
Rozpustenie / Release 5 13
SPOLU / TOTAL 5068 an
e) /mena stavu ostatnych rezerv z poistenia e) Change in other insurance provisions
(EUR '000) 2020 2019
Zmena stavu ostatnych rezerv v Zivotnom poisteni / Change in other life insurance provision 16 381 3 564
Tvorba / Creation (36 164) (38 825)
Rozpustenie / Release 52 545 42 389
Zmena stavu ostatnych rezerv v neZivotnom poisteni / Change in other non-life insurance provision 9 (30)
Tvorba / Creation (83) (95)
Rozpustenie / Release 92 65
SPOLU / TOTAL 16 390 3534
f)  Podiel zaistovatela na ostatnych rezervach z poistenia f)  Reinsurers’ share in other insurance provisions
(EUR '000) Notes 2020 2019
Podiel zaistovatela na rezervdch na poistné prémie a zlavy v neZivotnom poisteni
/ Reinsurers” share on non-life provision for bonuses and rebates 8 - 16
Tvorba / Creation 3 25
Rozpustenie / Release (3) (9)
SPOLU / TOTAL - 16
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30 Ndaklady na poplatky a provizie ~ 30 Commissions and fees expense

(EUR '000) Notes 2020 2019
Naklady na poplatky a provizie za Zivotné poistenie / Life insurance commissions and fees expense (2 449) (2581)
Zmena ¢asovo rozliSenych obstardvacich nakladov / Change of deferred acquisition costs 6 (45) 10
Naklady na poplatky a provizie za neZivotné poistenie / Non-life insurance commissions and fees expense (10771) (9 025)
Zmena ¢asovo rozliSenych obstardvacich nakladov / Change of deferred acquisition costs 6 564 (22)
SPOLU / TOTAL (12 701) (11 618)
31 Ostatné prevadzkove naklady 31 Other operational expenses
(EUR '000) 2020 2019
Naklady na informacné technolégie / Information technology expenses (1960) (2 006)
Najomné (nevztahuje sa na IFRS 16) / Rental expenses (not applicable to [FRS 16) (1308) (1332)
Opravy a Gdrzba / Repair and maintenance (29) (48)
Ostatné naklady na zariadenia / Other facilities expenses (1033) (1035)
Marketing a komunikacné naklady / Marketing and Communication expenses (795) (978)
Odborné sluzby* / Professional fees™ (232) (210)
Cestovné naklady / Travel expenses (37) (111)
Skolenia a vzdelavanie / Training expenses (28) (109)
Personalne naklady / Personnel expenses (10 766) (10 930)
Z toho: prispevky do prvého a druhého déchodkového piliera / of which: contributions to pension pillar | and pillar I/ (1062) (1029)
Naklady na podporu predajnej siete / Agent support expenses (668) (620)
Pretctovanie nakladov v rdmci KBC Skupiny / Costs charged by other KBC Group entities (123) (102)
Odpisy a amortizacia / Depreciation and amortization (1213) (1008)
Poplatky a prispevky / Fees and contributions (1336) (1110)
Poplatky za riadenie portfélia / Portfolio management expenses (303) (282)
Clenské (SKP) / Professional membership related expenses (SIB) (286) (214)
Prispevky (8 % odvod z Easti poistného z povinného zmluvného poistenia vozidiel a z ostatnych odvetvi neZivotného poistenia)
/ Contributions (8 % levy on insurance premium from MTPL and other non-life insurance segments) (1306) (1 445)
Ostatné rezervy (pozn. €. 20) / Other provisions (Note 20) - (15)
Ostatné technické nezivotné naklady / Other technical non-life expenses (742) (886)
Ostatné technickeé Zivotné naklady / Other technical life expenses (149) (234)
SPOLU / TOTAL (22 314) (22 675)
*Vroku 2020 boli néklady na $tatutarny audit Gctovnej zavierky 71 tis. EUR (2019: 70 *In 2020, the fee for the statutory audit of the financial statements amounted to EUR
tis. EUR). 71 thousand (2019: EUR 70 thousand).
Pocet zamestnancov Spolocnosti k 31.12.2020 bol 346 The number of employees in the Company was 346 as at 31
(2019: 321 zamestnancov). December 2020 (2019: 321 employees).
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32 Cisté opravné polozky 32 Netimpairment losses of
finan¢nych aktiv financial assets
(EUR '000) 2020 2019
(Tvorba)/Rozpustenie opravnych poloziek aktiv / (Creation)/Release of impairment losses of assets (470) 506
Z toho: Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok
/ of which: Financial assets at fair value through other comprehensive income (87) (12)
Pohladavky z poistenia / Receivables from insurance (387) 499
Ostatné financné aktiva (pozn. ¢. 9) / Other financial assets (Note 9) 4 19
Odpis ostatnych finanénych aktiv / \Write-off of other financial assets (56) (801)
SPOLU / TOTAL (526) (295)
Pohybova tabulka opravnych poloZiek dihopisov k 31. de- Movement table of impairment losses of bonds as at 31 De-
cembru 2020: cember 2020:

Change
in credit

Increase Decrease risk not
due to due to leading to
origination and derecognition stage
(EUR '000) 1Jan 2020 acquisition®* through P&L* transfers* 31 Dec 2020

Financéné aktiva v realnej hodnote precefiované cez iny komplexny
vysledok — Stage 1/ Financial assets at fair value through other

comprehensive income — Stage 1 12
Statne dlhopisy / Government bonds 4 - - 1 5
Korporatne dlhopisy / Corporate bonds 54 21 (3) 68 140
SPOLU / TOTAL 58 21 (3) 69 145
Dihové cenné papiere v amortizovanej hodnote — Stage 1
/ Debt securities at amortized cost — Stage 1 1"
Statne dlhopisy / Government bonds 1 - - - 1
SPOLU / TOTAL 1 - - - 1
* \lykézané vo vykaze ziskov a strat a iného komplexného visledku na riadku , Cisté *Reported in the Statement of Profit or Loss and Other Comprehensive Income under
opravné polozky financnych aktiv". ‘Net impairment losses of financial assets'.
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Pohybova tabulka opravnych poloZiek dihopisov k 31. de-
cembru 2019:

(EUR '000)

Financéné aktiva v realnej hodnote precefiované cez iny komplexny
vysledok — Stage 1/ Financial assets at fair value through other

(T

Movement table of impairment losses of bonds as at 31 De-
cember 2019:

Change
in credit
risk not
leading to
stage
transfers*

Increase

due to
origination and
acquisition®

1Jan 2019 31 Dec 2019

comprehensive income — Stage 1 12
Statne dlhopisy / Government bonds 3 1 4
Korporatne dlhopisy / Corporate bonds 43 7 54
SPOLU / TOTAL 46 4 8 58
Dihové cenné papiere v amortizovanej hodnote — Stage 1
/ Debt securities at amortized cost — Stage 1 1"
Statne dlhopisy / Government bonds 1 - 1
SPOLU / TOTAL 1 - - 1

* \lykézané vo vykaze ziskov a strét a iného komplexného vysledku na riadku , Cisté
opravné polozky financnych aktiv”.

Pohybova tabulka opravnych poloziek k pohladavkam z po-
istenia a ostatnym financnym aktivam k 31. decembru 2020
a 31. decembru 2019;

Impairment loss
of receivables from
insurance (Note 10)

(EUR '000)

* Reported in the Statement of Profit or Loss and Other Comprehensive Income under
‘Net impairment losses of financial assets’.

Movement table of impairment losses of receivables from
insurance and other financial assets as at 31 December
2020 and 31 December 2019:

Impairment loss
of other financial
assets (Note 9)

Stav k 1.1.2019 / Balance at 1 January 2019 1999 23 2022

Zmena opravnych poloZiek / Change in impairment loss (499) (19) (518)

Stav k 31.12.2019 / Balance at 31 December 2019 1500 4 1504

Zmena opravnych poloZiek / Change in impairment loss 387 (4) 383

Stav 31.12.2020 / Balance at 31 December 2020 1887 - 1887
(T
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33 Penazné prostriedky
a penazné ekvivalenty
Na ucely vykazu penaznych tokov zahfmaji penazné pro-

striedky a penazne ekvivalenty nasledovné zostatky s povod-
nou dobou splatnosti do 3 mesiacov.

33 Cash and cash equivalents

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the original contractual ma-
turity less than 3 months as follows.

(EUR '000) Notes 2020 2019
Ugty v bankach / Bank accounts 17 28672 24 438
Terminované vklady / Term deposits 100 100
SPOLU / TOTAL 281772 24538
34 Zmeny zavazkov vyplyvajucich 34 Changes in liabilities arising
z financnych Cinnosti from financing activities

(EUR '000) 2020 2019
Lizingovy zavazok / Lease liability

Stav k 1.1. / Balance at 1 January 3034 3526
Urokové naklady / Interest expense 25 29
Splatky istiny lizingového zavazku / Payments for the principal portion of the lease liability (378) (388)
Platby drokov lizingového zavazku / Payments for the interest portion of the lease liability (25) (29)
Bezhotovostné Gpravy / Non-cash adjustment 185 (104)
Stav k 31.12. / Balance at 31 December 2841 3034

35 Financ¢né aktiva - hierarchia
redlnej hodnoty

Realna hodnota je cena, ktora by sa prijala pri predaji aktiva
alebo zaplatila pri prevode zavazku v riadnej transakcii medzi
trhovymi Ucastnikmi k datumu ocenenia. Ak boli k dispozicii
trhove ceny, pouzili sa na UCely ocenenia. V ostatnych pri-
padoch sa pouzili interné ocenovacie modely, najma metoda
diskontovanych penaznych tokov.

Spolocnost pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie realnej hodnoty financnych instrumentov:

Urovert 1 — K stanaveniu realnych hodndt finanénych aktiv

sa vyuzivaju zverejneneé kotacie na aktivnych trhoch, pokial

sU k dispozicii. Trhové precenenie sa ziskava pouZitim cien
identického aktiva, Co znamena, Ze pri preceneni sa nevyu-

35 Financial assets - Fair value
hierarchy

The fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.
Where market prices were available, these were used in
measurement; otherwise internal valuation models were ap-
plied, especially the discounted cash flow method..

The Company uses the following hierarchy for the determina-
tion and presentation of the fair value of financial instruments:

Level 1 — If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets. Revaluation is obtained using prices of an identical as-
set, which means that no model is involved in the process

o
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Ziva Ziaden model. Realne hodnoty financnych aktiv, ktoré
st obchodované na aktivnych trhoch, vychadzaju z kotova-
nych trhovych cien alebo z cien vyhlasenych dilermi. K sta-
noveniu realnych hodndt ostatnych finanénych nastrojov
Spolocnost vyuziva ocenovacie techniky.

Urovert 2 — Ocefiovacie techniky zaloZené na trhovych vstu-
poch priamych (napriklad ceny) alebo nepriamych (napriklad
odvodené z cien). Tato kategoria zahriuje financné nastroje
ocenované kotovanymi trhovymi cenami pre podobné financ-
né nastroje; ocenovaneé katovanymi cenami pre identicke ale-
bo podobné financné nastroje na trhoch, ktoré sU povazova-
né za menej aktivne alebo ocenované inymi ocenovacimi
technikami, u ktorych su vSetky vyznamné vstupy priamo ale-
bo nepriamo pozorovane na trhoch.

Uroven 3 — Oceffovacie techniky zaloZené na vyznamnych
netrhovych vstupoch. Tato kategoria predstavuje vSetky fi-
nancné nastroje, u ktorych ocenovacie techniky zahriuju
vstupy, ktoré nie st zaloZené na pozorovatelnych trhovych
datach a u ktorych maju netrhove vstupy vyznamny dopad
na ich precenenie. Kategoria obsahuje financné nastroje
oceriovane kotovanymi cenami pre podobné financné na-
stroje, ktoré je nutné upravit o vyznamné netrhove Upravy
a predpoklady, ktoré odrazaju rozdiely medzi danymi financ-
nymi nastrojmi.

Klasifikacia financnych nastrojov v ramci hierarchie na sta-
novenie a vykazovanie realnej hodnoty nie je staticka. Fi-
nancné nastroje sa mozu prestvat medzi jednotlivymi drov-
fami z roznych dovodov:

= /meny na trhu — trh sa moze stat neaktivnym (presun
z Grovne 1 do Urovne 2, resp. 3). V dosledku toho moze
dojst k zmene pozorovatelnych dat na nepozorovatelne
(mozny presun z rovne 2 do Urovne 3).

= /meny v modeloch — aplikacia nového modelu, ktory vy-
uziva vstupy zaloZzené na pozorovatelnych datach alebo
znizuje dopad nepozorovatelnych faktorov na realnu hod-
notu (mozny presun z trovne 3 do Urovne 2).

= /mena citlivosti — citlivost jednotlivych vstupov na realnu
hodnotu sa moze v ¢ase menit. Nepozorovatelné vstupy,
ktoré mali vyznamny vplyv na stanovenie realnej hodnoty,

(T]

of revaluation. Fair values of the financial assets that are
traded in active markets are based on the quoted market
prices or based on the prices declared by dealers. For fair
value determination of other financial instruments, valuation
techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly (i.e. derived from
prices). This category includes financial instruments valued
using: quoted market prices in active markets for similar fi-
nancial instruments; quoted prices for identical or similar
financial instruments in markets that are considered less
than active; or other valuation techniques where all signifi-
cant inputs are directly or indirectly observed from the mar-
ket.

Level 3 — Valuation techniques using significant unobserv-
able inputs. This category includes all financial instruments
where the valuation technique includes inputs not based
on observable data and the unobservable inputs have a sig-
nificant effect on the instrument’s valuation. The category
includes the financial instruments that are valued based on
quoted prices for similar financial instruments where sig-
nificant unobservable adjustments or assumptions are re-
quired to reflect differences between the financial instru-
ments.

The classification of the financial instrument into the fair val-
ue hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

»  Market changes: The market can become inactive (shift
from Level 1to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3).

»  Model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs
(possible shift from Level 3 to Level 2).

» (Change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An un-
observable input that used to be significant to the entire
fair value measurement may become insignificant (or

i
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sa mozu stat nevyznamnymi a opacne. V dosledku toho
by sa zmenila kategorizacia z Grovne 3 do Urovne 2, resp.
opacne.

Vzhladom na dynamick( podstatu realnej hodnoty financ-
ného nastroja, Spolocnost pravidelne vyhodnocuje, Ci doSlo
k zmenam v pozorovatelnosti vyznamnych vstupov pri oce-
novani financného nastroja.

NajlepSim ukazovatelom realnej hodnoty je cena, ktorl moz-
no ziskat na aktivnom trhu. Ak sa dajd ziskat Udaje o cenach
na aktivnom trhu, pouzivajd sa. Na urcenie realnej hodnoty
sa pouzivaju hlavne externé zdroje informacif (napriklad ceny
na burzach alebo cenové ponuky brokerov). Ak nie st k dis-
pozicii trhové ceny, realna hodnota sa odvodi pomocou oce-
novacich modelov, ktoré vychadzaju zo zistitelnych vstup-
nych Udajov.

Ocenovacie techniky zahrmuju modely Cistej sucasnej hod-
noty, modely diskontovanych penaznych tokov, porovnanie
s podobnymi financnymi nastrojmi, pre ktoré existuju dostup-
né trhové ceny a dalSie ocenovacie modely. Predpoklady
a vstupy do ocenovacich modelov zahrnujd bezrizikovi dro-
kov( sadzbu, referencnu Urokovu sadzbu, Uverové rozpatie
a dalSie prémie vyuzivané pri odhade diskontnych sadzieb,
cien dlhopisov a akcii, dalej kurzov cudzich mien, cien akcii
a hodnoty akciovych indexov a oCakavanej volatility a kore-
lacie. Cielom ocenovacich technik je dospiet k urceniu real-
nej hodnoty, ktora odraza hodnotu financného nastroja ku
koncu Uctovného obdobia tak, ako by cena bola stanovena
na trhu za beznych podmienok.

Ak pri stanoveni realnej hodnoty finanénych nastrojov Spo-
locnost nema k dispozicii ziaden ocenovaci model, resp. nie
je overeny entitou nezavislou od obchodnej jednotky, vyuziva
ceny prevzaté od tretich stran. Pozorovatelnost parametrov
vstupujucich do modelu od tretich stran nie je mozné posudit
v pripade, Ze Spolocnost nema pristup k informaciam o mo-
deli. Z tohto dovodu financéné nastroje, ktorych realne hod-
noty vychadzaju z cien ziskanych od stran nezavislych od

Spolocnosti (tretie strany), st zaradené do Urovne 3.

CSOB Asset Management a. s. Investicni spolecnost je ex-
terny poskytovatel sluzieb. Utvar riadenia rizika spolocnosti
CSOB Asset Management a. s. Investicni spolecnost posky-

(T]

vice versa). The fair value classification in the hierarchy
would consequently change from Level 3 to Level 2 (or
vice versa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
It no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.

Valuation techniques include net present value and dis-
counted cash flow models, comparison to similar instru-
ments for which market observable prices exist and other
valuation models. Assumptions and inputs used in valuation
techniques include risk-free and benchmark interest rates,
credit spreads and other premium used in estimating dis-
count rates, bond and equity prices, foreign currency ex-
change rates, equity and equity index prices and expected
price volatilities and correlations. The objective of valuation
techniques is to arrive at a fair value determination that re-
flects the price of the financial instrument at the reporting
date that would have been determined by market partici-
pants acting at arm's length.

If no valuation model is available or a valuation model is
available, but it is not validated by an entity, independent
from the business unit, third party prices have to be used for
determining fair value of financial instruments. The observ-
ability of the parameters used in the third party’s model can-
not be judged, in case the Company does not have any ac-
cess to information on that model. From this perspective,
instruments for which the fair value is based on prices, pro-
vided by a party that is independent from the Company (a
third party), are classified into Level 3.

The CSOB Asset Management, a. s., Investiéni spoleénost is
an external service provider. The Risk Management Depart-
ment of CSOB Asset Management a. s., Investicni

o
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tuje ratingy cennych papierov drzanych v portfoliach Spoloc-
nosti a taktieZ sa spolupodiela spolu s Utvarom riadenia port-
folia CSOB Asset Management a. s. Investiéni spole¢nost na
stanovovani ocenovacich modelov. Implementaciu ocenova-
cfch modelov zabezpetuje middle-office spoloénosti CSOB
Asset Management a. s. Investicni spolocnost. Rozdelenie
zodpovednosti je nastaveneé tak, aby sa zarucila nezavislost
celého procesu ocerovania.

Spolocnost pri stanoveni realnej hodnoty financénych aktiv
vychadzala z nasledujucich predpokladov a metod:

a) Realna hodnota finanénych aktiv ocenenych v amor-
tizovanych hodnotach

Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
realnej hodnoty a porovnanie s Gctovnou hodnotou pre fi-
nancné aktiva ocenené v amortizovanej hodnote k 31. de-
cembru 2020:

(EUR '000)

Financné aktiva / Financial assets

(T

spolecnost provides ratings of securities held in portfolios
and also participates on determination of valuation methods
in cooperation with the Portfolio management department
of CSOB Asset Management a. s., Investiénf spole¢nost. Im-
plementation of valuation methods is performed by the Mid-
dle Office Department of CSOB Asset Management a. s., In-
vesticni spolecnost. All responsibilities are organized in such
a manner as to guarantee the independence of the entire
valuation process.

The following methods and assumptions were applied in es-
timating the fair values of the Company's financial assets:

a) Fairvalues of financial assets measured at amortized
cost

The following table shows the hierarchy levels for determin-
ing the fair value and comparison with the carrying amounts
of financial assets measured at amortized cost as at 31 De-
cember 2020:

Net carrying
amount

Level 1 Level 2

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 34537 7846 42 383 32680
Terminované vklady / Term deposits 5836 5836 5844
Peniaze a Gcty v bankach / Cash and bank accounts 28672 28 672 28672
SPOLU / TOTAL 34 537 42 354 76 891 67 196

Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
realnej hodnoty a porovnanie s Gctovnou hodnotou pre fi-
nancné aktiva ocenené v amortizovanej hodnote k 31. de-
cembru 2019:

(EUR '000)
Finanéné aktiva / Financial assets

The following table shows the hierarchy levels for determin-
ing the fair value and comparison with the carrying amounts
of financial assets measured at amortized cost as at 31 De-
cember 2019:

Net carrying
amount

Level 1 Level 2

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 45996 7543 53539 43 400
Terminované vklady / Term deposits 1283 1283 1277
Peniaze a Gcty v bankach / Cash and bank accounts 24 438 24 438 24 438
SPOLU / TOTAL 46 096 33 264 79 260 69 115

N



VYROCNA SPRAVA 2020

annual report

Dlhové cenné papiere v amortizovanej hodnote

Realne hodnoty dihovych cennych papierov v amortizovanej
hodnote su zalozené na cenach dostupnych na trhu, ktoré st
podla dostupnosti pouzité v poradf: Burza cennych papierov
a benchmarkova krivka ARDAL, cena dostupna zo systemu
Bloomberg a cena pocitana na zaklade kotacii dostupnych zo
systému Bloomberg a ARDAL. Pokial nie su k dispozicii trhove
ceny, realne hodnoty cennych papierov su stanovené na za-
klade expertnych cien. V pripade Slovenskych Statnych dlho-
pisov je expertna cena na urcenie realngj hodnoty pocitana
na zaklade vynosu do splatnosti, ktory je ziskany interpolaciou
vynosov cennych papierov, ktoré sa v zozname benchmarko-
vych dihopisov nachadzaju.

Realna hodnota hypotekarnych zaloznych listov, ktorych ce-
na nie je dostupna na trhu, sa ziska na zaklade expertnej ce-
ny, ktorej vypocet je zalozeny na krivke Slovenskych Statnych
dlhopisov upravenej o pomer Uveroveho rozpatia, odvodené-
ho z realizovanych obchodov prostrednictvom Burzy cennych
papierov v Bratislave (,BCPB"). Expertna cena pre urcCenie
redlnej hodnoty ostatnych cennych papierov je ziskavana
metddou porovnatelnych dihopisov.

Terminované vklady a Peniaze a ¢ty v bankach

Ugtovna hodnota beznych Gttov a kratkodobych terminova-
nych vkladov sa rovna ich realnej hodnote. Realna hodnota
dlhodobych terminovanych vkladov je stanovena ako sucas-
na hodnota diskontovanych buducich penaznych tokov ak-
tualne pouzivana na medzibankovom trhu.

(T]

Debt securities at amortized cost

Fair values for debt securities at amortized cost are based
on the quoted market prices. These are used depending on
the availability in the following order: Stock Exchange and
Benchmark curve from ARDAL, the price from Bloomberg
and the price calculated on the basis of price quotations
from Bloomberg and the ARDAL. If no quoted market prices
are available, the fair values of securities are determined
based on the expert prices. In case of Slovak government
bonds, the expert price used for the fair value is obtained by
interpolation of yields from the securities that are included
in the benchmark bonds' list.

If no quoted market price for mortgage bonds is available,
an expert price is used. The calculation of the expert price
is based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the
Bratislava Stock Exchange (‘BCPB'). The expert price of oth-
er securities is gained based on the method of comparable
bonds.

Term deposits and Cash and bank accounts

The carrying values of current account balances and short-
term deposits are, by definition, equal to their fair values.
The fair values of long-term deposits are estimated by dis-
counting their future cash flows using the current inter-bank
market.
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b) Financné aktiva precefiované na realnu hodnotu b) Fair values of financial assets measured at fair value
Nasledujuca tabulka predstavuje analyzu financnych aktiv The following table represents an analysis of financial assets
Uctovanych v realnej hodnote podla drovne hierarchie urce- recognized at fair value based on their fair value hierarchy
nia realnej hodnoty k 31. decembru 2020: as at 31 December 2020:

(EUR '000) Level 1 Level 2 TOTAL

Finanéné aktiva / Financial assets

Financné aktiva na obchodovanie (pozn. ¢. 13) / Financial assets held for trading (Note 13)
Fondy / Funds - 440 440
SPOLU / TOTAL - 440 440

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok
(vratane opravnych poloZiek) (pozn. ¢. 12) / Financial assets at fair value through other
comprehensive income (incl. impairment losses) (Note 12)

Statne dlhopisy / Government bonds 56 348 12 071 68 419
Korporatne dlhopisy / Corporate bonds 55 445 44123 99 568
Z toho: Hypotekarne zélozné listy / of which: Mortgage bonds 1536 17 034 18 570
Zmenky / Promissory notes - 185 185

SPOLU / TOTAL 111793 56 194 167 987

Financné umiestnenie v mene poistenych (pozn. ¢. 14)
/ Financial placements on account of policyholders (Note 14)

KBC fondy / KBC funds 60 115 - 60 115
CS0B fondy / CSOB funds 9307 - 9307
CSOB pefiazné fondy / Money market funds in CSOB - 13773 13773
SPOLU / TOTAL 69 422 13773 83195

Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat — ,overlay approach” (pozn. ¢. 15)
/ Financial assets at fair value through profit or loss — overlay approach (Note 15)

Fondy obchodované na burze / Exchange Traded Funds 1604 - 1604
SPOLU / TOTAL 1604 - 1604
Finanéné aktiva spolu / Financial assets total 182 819 70 407 253 226
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Nasledujuca tabulka predstavuje analyzu financnych aktiv The following table represents an analysis of financial assets
Uctovanych v realnej hodnote podla drovne hierarchie urce- recognized at fair value based on their fair value hierarchy
nia realnej hodnoty k 31. decembru 2019: as at 31 December 2019:

(EUR '000) Level 1 Level 2 TOTAL

Finanéné aktiva / Financial assets

Financné aktiva na obchodovanie (pozn. ¢. 13) / Financial assets held for trading (Note 13)
Fondy / Funds - 568 568
SPOLU / TOTAL - 568 568

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok
(vratane opravnych poloZiek) (pozn. ¢. 12) / Financial assets at fair value through other
comprehensive income (incl. impairment losses) (Note 12)

Statne dihopisy / Government bonds 43118 5534 48 652
Korporatne dlhopisy / Corporate bonds 43782 51574 95 356
z toho: Hypotekdrne zélozné listy / of which: Mortgage bonds 1499 16714 18213
Zmenky / Promissory notes - 118 118

SPOLU / TOTAL 86 900 57 108 144 008

Financné umiestnenie v mene poistenych (pozn. ¢. 14)
/ Financial placements on account of policyholders (Note 14)

KBC fondy / KBC funds 70 830 - 70830
CS0B fondy / CSOB funds 9062 - 9062
CSOB pefiané fondy / Money market funds in CSOB - 19 693 19 693
SPOLU / TOTAL 79 892 19 693 99 585

Financné aktiva v redlnej hodnote preceriované cez vykaz
ziskov a strat — ,overlay approach” (pozn. ¢. 15)
/ Financial assets at fair value through profit or loss — overlay approach (Note15)

Fondy obchodované na burze / Exchange Traded Funds 338 - 338
SPOLU / TOTAL 338 - 338
Finanéné aktiva spolu / Financial assets total 167 130 77 369 244 499
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Presuny medzi droviiou 1 a troviiou 2
V roku 2020 a 2019 Spolocnost neuskutocnila Zziadne vy-
znamné presuny medzi rovitou 1 a 2.

K 31. decembru 2020 a 31. decembru 2019 Spolocnost ne-
mala Ziadne financné aktiva, ktoré by boli klasifikované do
urovne 3 v hierarchii realnej hodnoty.

Dlhové cenné papiere

Bola pouzita rovnaka metoda ocenovania ako je uvedené
v poznamke 35a) pre dlhove cenné papiere v amortizovanej
hodnote.

Fondy

Realna hodnota fondov, ktoré st v sprave spolocnosti, sa sta-
novuje na zaklade hodnoty nimi drzanych aktiv. Ak trhové
hodnoty drzanych aktiv nie su dostupné, realna hodnota sa
urcuje na zaklade expertnej ceny, ktorej vypocet je zalozeny
na diskontovani penaznych tokov odpovedajucou benchmar-
kovou Urokovou sadzbou a Urokovym spreadom/rozpatim od-
vodeneho od kreditného spreadu podobnych trhovo obcho-
dovatelnych inStrumentov.

Fondy obchodované na burze

Spolocnost zaraduje fondy obchodované na burze do Urovne
1, ak ma dostupné aktualne trhove ceny. Ak aktualne trhove
ceny nie su k dispozicii, tak sa pouZije posledna dostupna
trhova cena:

= v pripade, Ze trhova cena nie je starSia ako 14 pracovnych
dni, tak sa fondy zaradia do levelu 2;

= v pripade, Ze trhova cena je starSia ako 14 pracovnych
dni, tak sa fondy zaradia do levelu 3.

36 Riziko likvidity

V nasledujucej tabulke sa uvadza analyza aktiv a zavazkov
zatriedenych do skupin podla ich zostatkove] splatnosti od
datumu uctovnej zavierky do zmluvneho datumu ich splat-
nosti. Pre financné zavazky je vykazany zostatok nediskonto-
vanych zmluvnych splatnosti. Tabulka sa zostavuje na zaklade
najobozretnejSieho posudzovania datumu splatnosti v pripa-
de, ked existuju moznosti predcasného splatenia alebo splat-
kovy kalendar umoziujuci predcasné splatenie. Vynimku tvo-

(T]

Transfers between Level 1 and Level 2
In 2020 and 2019, the Company did not perform any move-
ments between Level 1 and Level 2.

As at 31 December 2020 and 31 December 2019 the Com-
pany did not have any financial assets classified in the Level
3 fair value hierarchy.

Debt securities
The same valuation methods as those described in Note
3ha) for debt securities at amortized cost are used.

Funds

The fair value of funds managed directly by the Company is
determined according to the value of their constituent as-
sets. If no quoted market price of constituent assets is avail-
able, the fair value is determined based on expert prices.
The calculation of expert prices is based on discounting fu-
ture cash flows using benchmark interest rates and interest
spread derived from credit spread of similar financial instru-
ments observed from the market.

Exchange Traded Funds

The Company classifies Exchange Traded Funds at level 1, if
there are available current transaction price. In case the cur-
rent price is not available, recent transaction price is used:

» Incase that the recent price is not older than 14 working
days - level 2,

» [n case that the recent price is older than 14 working
days - level 3.

36 Liquidity risk

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the
financial statements date to their respective contractual ma-
turity. For financial liabilities, the undiscounted contractual
maturity balance is presented. The table is prepared on the
basis of the most prudent evaluations of maturity dates if
there are possibilities of early repayment or a payment cal-
endar allowing early repayment. The exception are insur-

o
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ria zavazky suvisiace s poistenim, kde sa ber( do Gvahy oca-
kavané penazneé toky z nich plynuce pri analyzach likvidity.
Tie aktiva a zavazky, ktoré nemaju zmluvnu dobu splatnosti,
sa vykazuju spolocne v kategorii ,NeurCena splatnost”.

/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decemb-
ru 2020 je nasledovna:

(T

ance liabilities where estimated net cash flows from insur-
ance liabilities are used for liquidity analyses. Assets and li-
abilities that do not have a contractual maturity are dis-
closed under ‘Not specified’.

The residual contractual maturity of assets and liabilities as
at 31 December 2020 is as follows:

0-3 3-12 Not
(EUR '000) months months specified TOTAL
Aktiva / Assets
Dlhové cenné papiere v amortizovanej hodnote
/ Debt securities at amortized cost 6174 9523 16 983 32680
Finanéné aktiva v redlnej hodnote precefiované cez iny
komplexny vysledok / Financial assets at fair value
through other comprehensive income 8772 3 666 52 625 102 924 167 987
Financéné aktiva na obchodovanie
/ Financial assets held for trading 16 1 19 119 285 440
Financné umiestnenie v mene poistenych
/ Financial placements on account of policyholders 12 433 8911 19072 42779 83195
Aktiva zo zaistenia / Reinsurance assets 5996 5996
Pohladavky z poistenia / Receivables from insurance 5119 5119
Ostatné financné aktiva (pozn. ¢. 9)
/ Other financial assets (Note 9) 183 183
Terminované vklady / Term deposits 495 5349 5844
Peniaze a Gcty v bankéach / Cash and bank accounts 28 672 28672
CELKOM / TOTAL 67 677 17 927 81239 162 805 468 330 116
Zavazky / Liabilities
Rezervy vyplyvajlce z poistnych zmlav
/ Provisions arising from insurance contracts 12 597 29 263 22410 93 540 157 810
Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych a Financné zavazky
zinvestiénych zmlav / Unit-linked insurance provision
and Financial liabilities from investment contracts 12433 8911 19072 42779 83195
Lizingovy zavazok / Lease liability 96 287 1439 1019 2841
Zavazky z poistenia / Insurance payables 23 060 23060
Ostatné financné zavazky (pozn. €. 23)
/ Other financial liabilities (Note 23) 1592 1592
CELKOM / TOTAL 49778 38 461 42 921 137 338 - 268 498
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/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decemb-
ru 2019 je nasledovna:

(1}
months

EUR '000
Aktiva / Assets

(T

The residual contractual maturity of assets and liabilities as
at 31 December 2019 is as follows:

Not
specified

3-12
months

Dlhové cenné papiere v amortizovanej hodnote

/ Debt securities at amortized cost 10782 8695 23923 43 400
Finanéné aktiva v redlnej hodnote preceniované cez iny

komplexny vysledok / Financial assets at fair value through

other comprehensive income 14114 37719 92175 144008
Financ¢né aktiva na obchodovanie

/ Financial assets held for trading 28 90 115 155 180 568
Finan¢né umiestnenie v mene poistenych

/ Financial placements on account of policyholders 2738 16 388 39293 41166 99 585
Aktiva zo zaistenia / Reinsurance assets 1043 1043
Pohladavky z poistenia / Receivables from insurance 4557 4557
Ostatné financné aktiva (pozn. €. 9)

/ Other financial assets (Note 9) 120 120
Terminované vklady / Term deposits 100 513 664 1277
Peniaze a Gcty v bankach / Cash and bank accounts 24 438 24 438
CELKOM / TOTAL 32904 41 887 86 486 157 419 300 318 996
Zavazky / Liabilities

Rezervy vyplyvajlce z poistnych zmliv

/ Provisions arising from insurance contracts 10 525 24 981 21657 94107 151270
Rezerva na krytie rizika z investovania finan¢nych

prostriedkov v mene poistenych a Financné zavazky

zinvestiénych zmlav / Unit-linked insurance provision

and Financial liabilities from investment contracts 2738 16 388 39293 41166 99 585
Lizingovy zavazok / Lease liability 99 288 1473 1174 3034
Zavazky z poistenia / Insurance payables 14 209 14 209
Ostatné finanéné zavazky (pozn. €. 23)

/ Other financial liabilities (Note 23) 1864 1864
CELKOM / TOTAL 29435 41 657 62 423 136 447 - 269 962
37 Riziko Urokovej miery 37 Interest rate risk

Riziko Urokovej miery spaciva v tom, Ze hodnota financneho
nastroja bude kolisat v dosledku zmien drokovych sadzieb
na trhu a v tom, Ze splatnost drocenych aktiv sa bude IiSit
od splatnosti UroCenych zavazkov pouzivanych ako zdroj fi-
nancovania tychto aktiv. Z casového vymedzenia, pocas kto-
reho je Urokova miera financného nastroja fixovana vyplyva,
do akého rozsahu je uvedeny financny nastroj vystaveny ri-
ziku Urokovej miery.

Interest rate risk means that the value of financial instru-
ments may fluctuate as a result of changes in market inter-
est rates and that the maturity dates of interest-bearing as-
sets may differ from the maturity dates of interest-bearing
liabilities used to finance such assets. The definition of the
period during which the interest rate of a financial instru-
ment is fixed indicates the level of exposure of the relevant
financial instrument to the interest rate risk.

o
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Spolocnost pravidelne monitoruje sulad aktiv a zavazkov.
Hlavnou metodou pouzivanou na meranie rizika drokovej
miery je ,Basis Point Value” (,BPV"). BPV vyhodnocuje, aky
vplyv bude mat pokles drokovych sadzieb o desat bazickych
bodov pozdf? celej krivky na hodnatu portfdlia. Spolo¢nost
ma materskou spolocnostou urcené limity, ktoré su prisne
monitorované. TieZ sa vyuzivaju iné techniky ako su: analyza
duracii, analyza roznych scenarov a testovanie stresovych
scenarov.

V nasledujlcej tabulke je zobrazena analyza citlivosti na zme-
nu Urokovych sadzieb o +/- 50 bazickych bodov a jej vplyv
na hospodarsky vysledok a vlastneé imanie k 31. decembru
2020 a 31. decembru 2019:

As at 31 December 2020

(EUR '000)

Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income

(T

The Company regularly monitors matching of assets and lia-
bilities. The principal method for measuring the interest rate
risk is the Basis Point Value method ('BPV'). The BPV method
assesses the effect that an interest rate downward shift by 10
basis points would have on the portfolio value across the en-
tire yield curve. The Company operates within the limits set
by the parent company, which are closely monitored. Other
risk management techniques used include: duration analysis,
analysis of various scenarios and testing of stress scenarios.

The following table presents an analysis of sensitivity to
changes in interest rates by +/- 50 basis points and its in-
fluence on the profit or loss and equity as at 31 December
2020 and 31 December 2019:

+ 50 bp
Impact on
Statement of
Profit or Loss

-50 bp
Impact on
Statement of
Profit or Loss

Impact
on equity

Impact
on equity

(5515) 5815

Celkovy efekt / Total effect

(5515) 5815

As at 31 December 2019

(EUR '000)

Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income

+ 50 bp
Impact on
Statement of
Profit or Loss

-50 bp

Impact on
Statement of
Profit or Loss

Impact
on equity

Impact
on equity

(4 530) 4767

Celkovy efekt / Total effect

(4 530) 4767

38 Kreditné riziko

K'31. decembru 2020 a k 31. decembru 2019 boli vSetky fi-
nancné aktiva v Stage 1.

38 Credit risks

As at 31 December 2020 and 31 December 2019 all financial
assets were in Stage 1.

N
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Overview of investments by rating as at 31 December 2020:
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Overview of investments by rating as at 31 December 2019:
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Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2020 a 31. decembru 2019 Spolocnost pouZila ra-
tingove kategorie a ratingy zverejnene medzinarodnou ratin-
govou agenturou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spoloc-
nost pouzila ratingy zverejnené medzinarodnymi ratingovymi
agenturami Moody's alebo Standard & Poor’s, pricom bola
pouZita nasledovna prevodova tabulka:

(T]

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2020 and 31 December
2019, the Company used rating categories and ratings pub-
lished by the international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
ings agencies Moody's or Standard & Poor’s, while the fol-
lowing convergence table was used:

Fitch AAA  AA+  AA AA- A+ A A-  BBB+ BBB  BBB-  FI F2
Moody's Aaa Aal Aa2 Aa3 Al A2 A3 Baal Baa2  Baa3 P-1 P-2
Standard & Poor's AAA AA A - - BBB A-1
Spolocnost pouziva model o¢akavanych Gverovych strat (po- The Company uses the expected credit loss model (refer to
zri poznamku €. 2.8) na riadenie kreditného rizika financnych Note 2.8) for managing credit risk of financial instruments.
nastrojov.
39 Riadenie kapitdalu 39 Capital management
Prostrednictvom riadenia kapitalu Spolocnost zabezpecuje Using its capital management, the Company ensures suffi-
dostatocnost zdrojov na vykon svojej cinnosti. Na zaklade in- cient capital to perform its activities. Based on the informa-
formacii, ktoré boli poskytnuté klucovéemu manazmentu Spo- tion provided to the Company's key management, own funds
loCnosti vlastné zdroje predstavovali k 31. decembru 2020 of the Company amount as at 31 December 2020 to EUR
sumu 56 040 tis. EUR (2019: 55 121 tis. EUR). 56,040 thousand (2019: EUR 55,121 thousand).
K'31. decembru 2020 a 31. decembru 2019 SpoloCnost pre- As at 31 December 2020 and 31 December 2019 the Com-
ukazala vlastné zdroje v dostatoCnej vySke a zakonné pozia- pany presented the own funds in sufficient amount and thus
davky na solventnost tak boli spinené. the regulatory prescribed solvency requirements have been
fulfilled.
Rizikom riadenia kapitalu pre Spolocnost je, ze kapitalova za-
kladna mozZe klesnut pod akceptovatelnt hodnotu. Vyska ka- For the Company, the capital management risk represents
pitalovych zdrojov musi byt v sulade s minimalnymi kapita- the possibility that the capital base decreases below the ac-
lovymi poziadavkami stanovenymi regulatorom. ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.
Aktivnym riadenim kapitalu SpoloCnost zaroven zabezpeCuje,
Ze kapitalizacia Spolocnosti je v kazdom okamihu adekvatna Through its capital management, the Company also ensures
a vlastné zdroje Spolocnosti st v dostatocnej vyske na krytie that the Company's capitalization is appropriate at any point
kapitalovej poziadavky na solventnost. of time, and the Company’s own funds are sufficient to cover
the solvency capital requirement.
Dﬁ% 116
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PodrobnejSie informacie o solventnosti Spolocnosti budu
predmetom Spravy o solventnosti a financnom stave za rok
2020 v stlade so Zakonom o poistovnictve 39/2015 Gcinnos-
tou od 1. januara 2016.

Vlastné posudenie rizika a solventnosti (,0RSA”)
Spolocnost vykonava vlastné postdenie rizika a solventnosti
na pravidelnej baze pre nové alebo zmenené produkty a hlav-
né procesné zmeny projektov. Minimalne raz rocne Spoloc-
nost formalizuje vystup robustneho procesu vlastneho po-
sudenia rizika a solventnosti v ORSA sprave. Toto posudenie
je v stlade so Zakonom o poistovnictve 39/2015 a testuje
odolnost pozicie solventnosti spolocnosti proti vyskytu ne-
oCakavanych, vacSinou negativnych udalosti, ktoré st iden-
tifikované ako vyznamné top rizika. Konecné zavery a odpo-
riCania su uvedeneé v prislusnej sprave ORSA.

40 Transakcie so spriaznenymi
osobami

Osoby sa povazuju vo vSeobecnosti za spriazneng, ak jedna
strana ma schopnost kontrolovat druhu stranu alebo ak méa
pri financnom a prevadzkovom rozhodovani na druhu stranu
vyznamny vplyv. Spolocnost kontroluje KBC Insurance NV
(materska spolocnost), ktora vlastni 100-percentny podiel na
celkovych hlasovacich pravach. Spriaznené osoby zahffiaj(
matersku spolocnost KBC Insurance NV a ostatnych clenov

KBC Skupiny.

Pri zvazovani vSetkych spriaznenych stran sa pozornost upria-
muje na podstatu vztahu a nie na jej formu. Terminy a pod-
mienky transakcif so spriaznenymi stranami sa realizuju za
podmienok ekvivalentnych tym, ktoré previadaju v transak-
ciach na principe nezavislych partnerov.

V roku 2020 a 2019 Spolocnost nemala Ziadne transakcie
s materskou spolocnostou KBC Insurance NV.

(T]

Detailed information regarding the solvency position of the
Company is a part of Solvency and Financial Condition report
2020 in line with the Insurance act 39/2015 valid as of
1 January 2016.

Own Risk and Solvency Assessment (‘ORSA’)

The Company perform own risk and solvency assessment on
a regular basis for the new or changed product and major
process changes of projects. At least once per year the com-
pany formalizes the outcome the robust process of the own
risk and solvency assessment in the ORSA report. The exer-
cise is in line with the Insurance Act 39/2015 and it is test-
ing the Company's solvency position resiliency against the
occurrence of unexpected major negative events as identi-
fied by major top risks. The final conclusions and recommen-
dations are stated in the dedicated ORSA report.

40 Related party transactions

Parties are generally considered to be related if one party
has the ability to control the other party or exercise signifi-
cantinfluence over the other party in making financial or op-
erational decisions. The Company is controlled by KBC In-
surance NV (immediate parent company), which holds 100%
of the voting rights of the Company’s total votes. Related
parties include parent company KBC Insurance NV and other
members of KBC Group.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm'’s
length transactions.

In 2020 and 2019, the Company has no transactions with
its immediate parent company KBC Insurance NV.

i



VYROCNA SPRAVA 2020

annual report Lﬁ%

\Vlyznamné transakcie s ostatnymi clenmi KBC Skupiny Significant balances of transactions with other members of
k 31.decembru 2020 a 31. decembru 2019: the KBC Group were at 31 December 2020 and at 31 De-
cember 2019 as follows:

2020 2019

(EUR '000) KBC Group KBC Group
Aktiva / Assets

Finanéné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 5888 13723
Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 3287 3288
Terminované vklady / Term deposits 5844 12717
Peniaze a Gcty v bankach / Cash and bank accounts 25 341 22 595
Pohladavky z poistenia / Receivables from insurance 4 1
Aktiva celkom / Total assets 40 364 40 884
Zavazky / Liabilities

Zavazky z poistenia / Insurance payables 18 2
Ostatné zavazky / Other liabilities 152 116
Zavazky celkom / Total liabilities 170 118
Vplyv na hospodarsky vysledok / Impact on profit/(loss)

Urokové vynosy / Interest income 649 mn7
Predpis poistného / Gross premiums 290 290
Vlynosy z poplatkov a provizii / Commissions and fees income 414 354
Ostatné vynosy / Other revenue 168

Naklady na poplatky a provizie / Commissions and fees expense (4 832) (4 894)
Ostatné prevadzkové naklady / Other operational expenses (2 603) (2 569)
Poistné plnenia / Claims and benefits (113) (139)
Poistné postapené zaistovatelom / Reinsurers' share of gross premiums (1699) (1543)
Celkovy vplyv na hospodarsky vysledok / Total impact on profit/(loss) (7 726) (7 784)
Podmienky signifikantnych kontraktov so spriaznenymi 0so- Terms of significant contracts with related parties:

bami:

m  Securities — maximum maturity until 2047 (2019: until
m (Cenné papiere —maximalna splatnost do 2047 (2019: do 2036) and weighted average contractual interest rate
2036) a vazena priemerna zmluvna trokova miera 4,11 % 4.11%(2019: 4.61%).

(2019: 4,61 %).
= Term deposits —maximum maturity until 2021 (2019: un-
= Jerminované vklady — maximalna splatnost do 2021 til 2021) and weighted average contractual interest rate
(2019: do 2021) a vaZena priemerna zmluvna Urokova 0.27% (2019: 1.89%).
miera 0,27 % (2019: 1,89 %).
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Transakcie s ¢lenmi klucového vedenia

Personalne naklady vrcholoveho manazmentu za rok konciaci
sa 31. decembra 2020 boli 698 tis. EUR (2019: 727 tis. EUR).
\ personalnych nakladoch vrcholoveho manazmentu su za-
hrnute celkové mzdoveé naklady v celkovej vyske 535 tis. EUR
(2019: 573 tis. EUR) a socialne naklady vo vySke 163 tis. EUR
(2019: 154 tis. EUR) ¢lenov predstavenstva a dozornej rady,
ktoré sa riadia Mzdovym poriadkom Spolo¢nosti.

41 Rozdelenie zisku

Rozdelenie zisku Spolocnosti je nasledovné:

(T

Transactions with key management personnel

Personnel expenses of senior management for the year end-
ed 31 December 2020 were EUR 698 thousand (2019: EUR
/27 thousand). These personnel expenses include the total
remuneration amounted to EUR 535 thousand (2019: EUR
573 thousand) and social expenses amounted to EUR 163
thousand (2019: EUR 154 thousand) of members of the
Board of Directors and Supervisory Board, which are regu-
lated by the Internal Remuneration Policy of the Company.

41  Profit distribution

Profit distribution of the Company is as follows:

Attributable from profit for the year

(EUR '000) 2020* 2019
Nerozdeleny zisk minulych rokov / Retained earnings 10 026
Dividendy / Dividends 10 955

SPOLU / TOTAL 10 955 10 026
* Na zéklade navrhu na rozdelenie zisku. * Based on the proposed profit distribution.

Dividenda na akciu je nasledovna: Dividends per share are as follows:

(EUR '000) 2020* 2019
Dividenda / Dividends 10 955 -
Pocet akcii v hodnote 16 596,95 EUR / Number of shares in nominal of EUR 16,596.95 1676 1676
Dividenda na akciu v EUR / Dividends per share in EUR 6536

*Na zaklade navrhu na rozdelenie zisku.

* Based on the proposed profit distribution.
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42 Udalosti po suvahovom dni 42 Post balance sheet events

0d 31. decembra 2020 a7 do datumu vydania tejto (ctovne] From 31 December 2020, up to the date of issue of these fi-

zavierky neboli zistené také udalosti, ktoré by si vyzadovali nancial statements there were no such events identified that

Upravu tejto UCtovnej zavierky. would require adjustments or disclosures in these financial
statements.

31. marca 2021 31 March 2021

Podpis v mene predstavenstva: Signature on behalf of the Board of Directors:

U, ¥

T
S&w—__
Martin Daller Andrea Baumgartnerova Vladimir SoSovicka
Predseda predstavenstva Clen predstaventva Clen predstavenstva
Chairman of the Board of Directors Member of the Board of Directors Member of the Board of Directors
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