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Prihovor predsedu dozornej rady

Vdzené damy, vazeni pani,

ekonomicku situdciu na Slovensku, ale aj v zahranici, vyrazne
ovplyvnila pandémia a nasledky protipandemickych opatreni.
Vykonnost hospodarstva sa v uplynulych mesiacoch upravovala
vyraznejsie, ako sme boli zvyknuti. V roku 2020 sme museli
zacat rdtat s poklesom vykonnosti slovenskej ekonomiky

a poklesom HDP a inflacie. Vplyv pandémie timi aj rast cien

3, naopak, treba pocitat s narastom nezamestnanosti, ktory bol
v uplynulom roku zmierfiovany opatreniami vlady na podporu
udrzania pracovnych miest.

Napriek vsetkym vyzvam, ktorym slovenskd ekonomika

Celila, predstavuje pre Vienna Insurance Group rozvijajuci sa
slovensky trh UZasny potencidl pre dlhodoby rast v oblasti
poistnych sluzieb. Prave tu zacala Uspesnd expanzia skupiny
Vienna Insurance Group (VIG) v strednej a vychodnej Eurépe

3 medzi¢asom patri skupina VIG k lidrom nielen na Slovenskom
trhu, ale aj v celej strednej a vychodnej Eurépe. Poistoviia
KOOPERATIVA zohrala v nasej stratégii rozvoja rozhodujucu
tlohu.

Poistoviia KOOPERATIVA pracuje vo vysoko konkurenénom
prostredi slovenského trhu, na ktorom posobi spolu s mnohymi
inymi hrac¢mi. Sme nuteni bojovat o kazdého jedného klienta

a3 ocCakdvania klientov sa neustdle zvysuju. To, ¢o bolo dobré
vcera, dnes uz nestaci. Uspesnd poistovia musi byt spolahlivym
partnerom svojich klientov, ktori sa o fiu v nelahkych ¢asoch
opieraju. Musi vytvdrat pridand hodnotu a poznat svoje priority.
Klienti si v dosledku pandémie Coraz viac uvedomuju rizika,
ktoré im boli este predneddvnom vzdialené. Prave v ¢asoch
krizy je potrebné dokazat relevantnost poistnych sluZieb

a podat pomocnu ruku.

KOOPERATIVA sa aj v roku 2020 svojimi vysledkami zaradila
nielen medzi Uspesné slovenské spolocnosti, ale patri jej aj
vyznamné miesto v rdmci koncernu VIG. Jasné zameranie

na kvalitu a uZitocnost produktov a sluZieb bolo podporené

aj dodatocnymi opatreniami v oblasti vzdeldvania a skolenia
zamestnancov. Ako strategicky spravne bolo vyhodnotené
rozhodnutie posilnenia bankovych odbytovych ciest. V zmysle
komplexnej starostlivosti o klienta mézeme teraz nasim
klientom, vdaka Uzkej spoluprdci s nasim bankovym partnerom
Slovenskd sporitelna, a. s., ponuknut Sirokd ponuku produktov
neZivotného poistenia a zaroven este aj podstatne zvysit
kvalitu sluzieb.

Medzi hlavné hodnoty spolocnosti aj nadalej patri posilnenie
regiondlneho a spolocenského rozvoja. KOOPERATIVA si
uvedomuje potreby jednotlivcov a znevyhodnenych skupin,
pricom sa tymto témam venuje v rdmci svojich filantropickych
aktivit. Prostrednictvom Nadacného fondu Deti v bezpeci,

v spolupraci s Naddciou pre deti Slovenska, spolo¢nost
podporila projekty pre tych, ktorf potrebuju podporu a pomoc.
Prostriedky st urcené pre deti a mladych dospelych z roznych
kutov Slovenska. Som velmi rdd, Ze KOOPERATIVA tieZ prispela
v boji proti sireniu COVID-19 a v ¢ase akdtneho nedostatku
darovala ochranné pomdacky nemocniciam a zdravotnikom
posobiacim v prvej linii po celom Slovensku.

V- mene celej dozornej rady by som sa chcel Uprimne
podakovat vietkym nasim zdkaznikom za déveru, nasim
dlhoro¢nym obchodnym partnerom za dobru spoluprdcu, ale aj
manazmentu a vsetkym zamestnancom za ich pracu, ako aj za
ich osobné nasadenie v narocnom roku 2020.

Dr. Peter Th-i.rring

Predseda dozornej rady



Statement by the Supervisory Board Chairman

Ladies and Gentlemen!

The state of the economy in Slovakia and abroad has been
affected by the pandemic and by the consequences of anti-
pandemic measures significantly. The performance of the
economy was altered more significantly in recent months

than we have been used to. In 2020, we had to start counting
on a decline in the performance of the Slovak economy

and a decline in GDP and inflation. The pandemic also curbs
the price increase, and one has to expect an increase in
unemployment, dampened by government measures last year
to support job retention.

Despite all challenges that the Slovak economy has faced, the
evolving Slovak market presents a terrific potential to Vienna
Insurance Group for long-term growth in the field of insurance
services. This is where the successful expansion of Vienna
Insurance Group (VIG) in Central and Eastern Europe started;

in the meantime, VIG has become a leader both on the Slovak
market and across the entire Central and Eastern Europe.
KOOPERATIVA has played a crucial role in our development
strategy.

KOOPERATIVA operates in a highly competitive environment of
the Slovak market alongside of many other players. We must
fight for each and every client, while the clients’ expectations
are constantly rising. What was good yesterday is no longer
sufficient today. A successful insurer must be a dependable
partner to its clients who rely on their insurer in difficult
times. A successful insurer must create added value and know
its priorities. As a result of the pandemic, clients have been
increasingly aware of the risks that seemed distant only a short
while ago. It is in times of crises that one needs to prove the
relevance of insurance services and lend a helping hand.

Thanks to its results, in 2020 KOOPERATIVA maintained its
ranking among successful Slovak companies and an important
place within VIG. A clear focus on the quality and usefulness
of products and services was also supported by additional
measures in the field of staff education and training. The
decision to reinforce bank sales channels was strategically
sound. Based on the comprehensive customer care approach
we are now able to offer our clients a broad portfolio of non-
life insurance products thanks to a close collaboration with our
banking partner, Slovenskd sporiteliia, a.s., and at the same
time significantly increase the quality of services.

One of the Company’s crucial values has been the
strengthening of regional and social development.
KOOPERATIVA is aware of the needs of individuals and
disadvantaged groups, and addresses these issues as part
of its philanthropic activities. Through the Children in Safety
Endowment Fund, in cooperation with Children of Slovakia
Foundation, the Company has supported projects for those in
need of support and aid. The funds are intended for children
and young adults from various parts of Slovakia. | am very
pleased that KOOPERATIVA also did its bit in the fight against
the spread of COVID-19, and in times of acute deficiency
donated protective equipment to hospitals and frontline
healthcare professionals across Slovakia.

On behalf of the entire Supervisory Board, let me express my
sincere gratitude to all our customers for their trust, to our
long-term business partners for good cooperation, and to the
management and all employees for their work and personal
commitment in the challenging year 2020.

Dr. Peter Tﬁirring

Supervisory Board Chairman



Uvod

od predsedu predstavenstva a generalneho riaditela

Vazeni akciondri, obchodni partneri,
klienti, kolegyne, kolegovia,

urcite budete suhlasit, Ze rok 2020 bol neobycajny a priniesol
vynimocné situdcie, ktoré sa dotykali vsetkych ekonomickych
sfér vrdtane poistného sektora. Nase plany sa, takpovediac,
7 jedného dna na druhy zmenili a nasa poistovia, nasi
zamestnanci aj nasi klienti sa museli prisposobit novej,
bezprecedentnej situcii. V priebehu roka sa obmedzovalo
fungovanie nasich pobociek, stovky nasich zamestnancov
prechéddzalo na home office, poistni poradcovia sa nemohli
stretdvat so svojimi klientmi tak ako doteraz a nasi klienti
nas mohli iba obmedzene navstivit na nasich pobockach

a obchodnych miestach.

Aj tak sme v3ak dokdzali udr7at nasu obchodnu cinnost

a klientom poskytnut sluzby, na ktoré sa spoliehali. Nase
rozsiahle digitalizacné aktivity, realizované v minulych rokoch,
sa vyplatili a prechod na ich plosné vyuzivanie prebehol ovela
rychlejsie, ako sme predpokladali. Nasa spolocnost okamZite
dokdzala rozvinut digitdiny kontakt s klientmi a obchodnymi
partnermi a rozsirila bezkontaktnu formu uzatvérania
poistnych zmluv a likvidacie poistnych udalosti. V stvislosti

s obmedzeniami, ktoré pandémia COVID-19 priniesla, sme sice
zaznamenali docasné straty z nového obchodu, avsak rychly
presun obchodnych aktivit do online prostredia priniesol narast
zmldv uzatvaranych online a na dialku.

V z3vere roka sme, navyse, podporili obchodné aktivity
kampanou pri prilezitosti 30. vyrocia zaloZenia poistovne
KOOPERATIVA, v ramci ktorej sme ponukli klientom benefity pri
vstupe do poistenia v produktoch poistenia 0sob, majetku aj
poistenia motorovych vozidiel. Napriek zloZitym podmienkam
sme v poistovni KOOPERATIVA nasli prilezitost pre rast

a zlepsenie. Dokazom zvlddnutej situdcie je narast poctu
uzavretych poistnych zmlav aj klientov.

Neocakdvané zmeny priniesli pokles skodovych udalosti,
predovsetkym v oblasti poistenia motorovych vozidiel

a cestovného poistenia. Naopak, v Zivotnom poisteni sme
zaznamenali mierny ndrast poistnych udalosti vzniknutych
prave v suvislosti s ochorenim COVID-19, v pocte aj v sume
vyplatenych poistnych udalosti.

V boji proti pandémii a ochrane nasich zamestnancov a klientov
sme venovali v nasej spolocnosti obrovskd pozornost a taktiez
financné prostriedky. Zabezpecili sme nielen potrebné ochranné
riska, plexisklovd ochranu na vsetky obchodné miesta, pravidelnu
dezinfekciu pracovnych priestorov, ale aktivne sme pristupili aj

k celoplosnému testovaniu. Nasim zamestnancom sme zabezpecili
testovanie v priestoroch nasej poistovne, aby sme tak odlahcili
testovacie miesta samosprav a zaroven znizili riziko Sirenia ndkazy.

Aj v tazkom roku 2020 sme pokracovali uz v zacatych
projektoch pre zvysenie efektivity nasej prace a aplikovanf
novych, modernych rieseni, aby sme boli pre klientov vo
vsetkych oblastiach poskytovanych sluzieb stdle kvalitnejsim
partnerom. Prekonanie tak narocnych vyziev, akym sme celili
pocas pandémie, je dokazom, 7e poistoviia KOOPERATIVA

je Uspesnd spolocnost s histériou, na ktorej moze stavat,

a zdroven s jasnou viziou modernej buddcnosti poistovnictva.
KOOPERATIVA mad za sebou dalsi turbulentny rok, ktory
zvlddla a sebavedomo vkrocila do stvrtého desatrocia svojho
fungovania.

Dakujem preto akciondrom za doveru, kolegom

v predstavenstve za odbornd znalost pri zdoldvanf vsetkych
vyziev a vietkym spolupracovnikom za ich huZevnatost

a energiu, ktord je hybnou silou ndsho spolocného tspechu.

R
Clng. Vladimir Bakes, PhD.

predseda predstavenstva a generdlny riaditel



Introduction

by the Managing Board Chairman and CEO

Dear Shareholders, business partners,
clients and colleagues,

You will definitely agree with me that the year 2020 was

a unique one and brought special situations, which affected all
economic spheres, including the insurance sector. Our plans, so
to say, changed from day to day, and our insurance company,
our staff and clients had to adjust to the new, unprecedented
situation. In the course of the year, the functioning of branches
was limited, hundreds of our employees introduced home
office, the insurance advisors were not able to meet their clients
and our clients could visit us at our branches and offices only in
a limited way.

Nevertheless, we were able to preserve our business activities
and to provide our clients with services they relied on. Our
massive digitizing activities performed in the previous years
bore fruit and the switch to their general use went even faster
than expected. Our company was capable to develop immediate
digital contact to the clients and business partners and extended
the contactless form of policy conclusion and claims handling.
Nowadays we recorded preliminary loss from new business due
to the limitations connected with the coronavirus pandemic;
however, the quick transmission of business activities into online
world triggered an increase of insurance policies concluded
online and at distance.

Moreover, at the end of the year we supported our sales
activities with a campaign at the 30th anniversary of the
establishment of KOOPERATIVA, where we offered benefits to
our clients at the insurance entry in case of personal, property
and motor insurance products. In spite of the demanding
conditions, we in KOOPERATIVA have found an opportunity to
grow and to improve. Proof of the managed situation is the
increase of the number of concluded insurance policies and
clients.

The unexpected changes caused a decline in insured events,
especially in the area of motor and travel insurance. On the
contrary, we recorded a moderate increase of insured events
occurred in connection with COVID-19 in the number and the
sum of disbursed insurance benefits in life insurance.

We invested huge funds and effort with respect to the fight
against the pandemic and the protection of our staff and clients.
We secured not only facial masks, plexi-glass protection at all
branches, reqular disinfection of work environment, but we also
actively participated in mass testing. We organized testing for
our employees on the premises of the insurance company in
order to unburden the testing locations of the municipalities and
also to reduce the risk of virus spread.

Also in the difficult year 2020, we continued the launched
projects aimed at the increase of efficiency of our work and
application of new, modern solutions in order to become

a partner of always improving quality to our clients in all

areas of services provided. The overcoming the demanding
challenges, which we were facing during the pandemic, prove
the fact that KOOPERATIVA is a successful company with reliable
history and with a clear vision of modern future of insurance
industry. KOOPERATIVA looks back at another turbulent year
which she was able to cope with and entered the forth decade
of its existence with confidence.

I'would like to express my thanks to the shareholders for their
trust, to colleagues in the Managing board for their expertise
when facing all the challenges, and to all the employees for
their endurance and energy, which together represent the
driving force of our common success.

R

Clng. Vladimir Bakes, PhD.

Chairman of the Managing Board and CEO



0 spoloCnosti

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group ponuka
obcanom, fyzickym a pravnickym osobdm viac ako 60 produktov
Zivotného a nezivotného poistenia. Poskytuje sluzby takmer

1,5 miliénu klientov.

Prva stukromnd univerzélna poistovacia spolocnost na Slovensku,
KOOPERATIVA poistovia, a. s. Vienna Insurance Group, bola
zaloZend 30. oktébra 1990. Majoritnym akciondrom je jedna

7 n3jvyznamnejsich poistovni v Rakusku, Vienna Insurance Group
AG Wiener Versicherung Gruppe, so zastipenim v strednej

a vychodnej Eurdpe.

Do skupiny VIG na Slovensku sa zaradila v roku 2001 KOMUNALNA

poistoviia, a. s. Vienna Insurance Group, v roku 2008 aj Poistovia
Slovenskej sporitelne, a. s., ked Erste Group Bank zavfsila

predaj svojich poistovacich spolocnosti v strednej a vychodnej
Eurépe spolo¢nosti Vienna Insurance Group. Spolo¢ny podiel
poistovni skupiny Vienna Insurance Group na Slovensku dosiahol
k'31.12. 2020 droven 29,9 %.

D3 17. 02. 2020 uzavreli spolo¢nost KOOPERATIVA

poistovia, a. s. Vienna Insurance Group a spolocnost VIENNA
INSURANCE GROUP AG Wiener Versicherung Gruppe Zmluvu

o kupe zaknihovanych kmerovych akcii na meno spolocnosti
KOMUNALNA poistoviia, a. s. Vienna Insurance Group (dalej len
,Zmluva”). Na zaklade uvedenej Zmluvy previedla spolocnost
KOOPERATIVA poistoviia, a. s. Vienna Insurance Group 3 408 akcif
spolocnosti KOMUNALNA poistovia, a. s. Vienna Insurance Group
na svojho majoritného akciondra, spolo¢nost VIENNA INSURANCE
GROUP AG Wiener Versicherung Gruppe, ktord sa tak stala
jedinym akciondrom spolocnosti KOMUNALNA poistoviia, a. s.
Vienna Insurance Group.

Poistoviia KOOPERATIVA md dvojstupfiovl organizacny struktiru:

= CENTRALA, s0 sidlom v Bratislave,
= AGENTURY, so sidlom v jednotlivych regiénoch Slovenska.

Internd obchodnd siet spolocnosti v sucasnosti pozostéva zo

7 konvencnych agentur, 42 kanceldrif, 72 obchodnych miest. Do
obchodnej siete patri aj Specializovand agentura pre spolupracu
s maklérskymi spolocnostami. K 31. 12. 2020 predstavoval
priemerny prepocitany stav zamestnancov 1 242.

Dokazom Uspesného posobenia poistovne KOOPERATIVA na
slovenskom poistnom trhu je aj mnozZstvo oceneni v roznych
oblastiach:

= prestizne ocenenie hospoddrskeho tyzdennika TREND
Poistovia roka”, ktoré KOOPERATIVA ziskala v rokoch 2002,
2003, 2004, 2005, 2007 a 2008,

= Recruit Rank Awards 2013, 2014,

= Superbrands 2013, 2019, 2020,

= 7laty klinec - ocenenie za kreativitu v reklame 2006, 2007,
2008, 2009, 2017, 2018,

= Hermes komunikator roka - ocenenie kvality komunikacie
2016, 2017, 2018, 2019.

Poslanie spolocnosti

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group prindsa
inovéciu, v zmysle rozsirenia cielovej skupiny (kone¢ného
prijimatela pomoci) na rézne skupiny obyvatelov, s cielom
posilnenia klticovej oblasti v stlade s nastavenou stratégiou
VIG, 3 to:
= lienti
= zamestnanci

(SR aktivity v hlavnom poslanf spolo¢nosti

spolo¢nost
= Zivotné prostredie
= Vizia spolo¢nosti

Vizia spolocnosti

MODERNA
SMART - INTELIGENTNA
JEDNODUCHA
ZROZUMITELNA

POISTOVNA
PRVEJ VOLBY

DOVERYHODNA DOSTUPNA
USTRETOVA KOMPLEXNA
STAROSTLIVA STABILNA




About the Company

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group offers
more than 60 life and non-life insurance products to general
public, sole traders and legal entities. The Company provides
service to almost 1.5 million clients.

First private universal insurance company in Slovakia,
KOOPERATIVA poistovna, a.s. Vienna Insurance Group, was
founded on October 30, 1990. The majority shareholder is one
of Austria’s leading insurance companies, the Vienna Insurance
Group AG Wiener Versicherung Group, with offices in Central
and Eastern Europe.

In 2001, the VIG Group in Slovakia was joined by KOMUNALNA
poistoviia, a.s. Vienna Insurance Group, in 2008 also Poistovia
Slovenskej sporitelne, when Erste Group Bank completed the
sale of its insurance companies in Central and Eastern Europe
to Vienna Insurance Group. The combined share of the Vienna
Insurance Group insurance companies in Slovakia reached

% 29,9 as of December 31, 2020.

On Febraury 17, 2020, KOOPERATIVA poistoviia, a.s. Vienna
Insurance Group and VIENNA INSURANCE GROUP AG Wiener
Versicherung Gruppe concluded the Agreemnt on the
Purchase of book-entered registered shares of KOMUNALNA
poistoviia, a.s. Vienna Insurance Group (,Agreement”).

On the basis of the respective Agreement, KOOPERATIVA
poistovia, a.s. Vienna Insurance Group transferred 3,408 shares
of KOMUNALNA poistovna, a.s. Vienna Insurance Group to its
majority shareholder VIENNA INSURANCE GROUP AG Wiener
Versicherung Gruppe, who became the sole shareholder of
KOMUNALNA poistoviia, a.s. Vienna Insurance Group.

KOOPERATIVA poistoviia, a.s., Vienna Insurance Group has
a two-tier organizational structure:

®  Head Office located in Bratislava
m  AGENCIES established in individual regions of Slovakia

The company’s internal business network currently comprises
7 conventional agencies, 42 branch offices and 72 points of
sale. The sales network also includes a specialized agency for
cooperation with brokerage companies. As of December 31,
2020, the average adjusted number of employees (FTE) was
1,242.

The proof of the success of KOOPERATIVA in the Slovak
insurance market can also be seen in numerous awards in
Various areas:

= sych as the prestigious “Insurance Company of the Year”
award from Trend economic weekly, which KOOPERATIVA
received in 2002, 2003, 2004, 2005, 2007 and 2008.

m Recruit rank Awards 2013, 2014

= Superbrands 2013, 2019, 2020

= Golden Nail - creativity in advertising award for 2006, 2007,
2008, 2009, 2017, 2018

= Hermes communicator - recognition of communication
quality 2016, 2017, 2018, 2019

Company vision

KOOPERATIVA poistoviia, a.s. Vienna Insurance Group
brings innovation in terms of expanding the target group
(final beneficiary) to different population groups in order
to strengthen the key area in line with the defined VIG
strategy by:

= (lients

= Staff

m (SR activities, as part of the company’s main vision.

= Society

= Environment

= Longterm brand vision

Longterm brand vision

MODERN
SMART - INTELIGENT
SIMPLE
UNDERSTANDABLE

INSURER
OF FIRST
CHOICE

TRUSTWORTHY
FORTHCOMING
CARING

ACCESSIBLE
COMPREHENSIVE
STABLE




Udaje o spolocnosti a predmet
podnikania’

KOOPERATIVA poistoviia, a. s.

Obchodné meno: Vienna Insurance Group

Stefanovicova 4, 816 23
Bratislava 1, Slovenska
Sidlo: republika

1CO: 00 585 441

zapisana v Obchodnom registri Okresného stdu Bratislava |,
oddiel: Sa, vlozka ¢. 79/8B

Déatum zdpisu do obchodného registra: 29. 11. 1990

Predmet podnikania:

Predmetom podnikania spolo¢nosti je:
1a)

Cast A - poistné odvetvia neZivotného poistenia

1. Poistenie Urazu (vratane pracovnych drazov a chorob
z povolania):
a) fixné penazné plnenie,
b) s plnenim majucim povahu odskodnenia,
¢) s kombinovanym plnenim,
d) cestujucich,
e) individudlne zdravotné poistenie.
2. Poistenie choroby:
a) fixné penazné plnenie,
b) s plnenim majucim povahu odskodnenia,
¢) s kombinovanym plnenim,
d) individudlne zdravotné poistenie.
3. Poistenie skod na pozemnych dopravnych prostriedkoch,
inych nez kolajovych:
a) motorovych dopravnych prostriedkoch,
b) nemotorovych dopravnych prostriedkoch.

4. Poistenie skod na kolajovych dopravnych prostriedkoch.

5. Poistenie skod na lietadlach.

6. Poistenie skod na pldvajucich dopravnych prostriedkoch:
a) riecnych a prieplavovych dopravnych prostriedkoch,
b) jazernych dopravnych prostriedkoch,
¢) namornych dopravnych prostriedkoch.

7. Poistenie dopravy tovaru pocas prepravy vratane batozin
a iného majetku, bez ohladu na pouzity dopravny
prostriedok.
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8. Poistenie skod na inom majetku, ako je uvedeny v tretom

az siedmom bode, sposobenych:

a) poziarom,

b) vybuchom,

¢) vichricou,

d) prirodnymi Zivlami, inymi ako vichrica,
e) jadrovou energiou,

f) zosuvom alebo zosadenim pody.

. Poistenie inych $kod na inom majetku, ako je uvedené

v tretom az siedmom bode, vzniknutych krupobitim alebo
mrazom, alebo inymi pricinami, napriklad kradezou, ak nie
sU tieto priciny zahrnuté v 6smom bode.

. Poistenie zodpovednosti:

a) za skodu spdsobent prevadzkou motorového vozidla,
b) dopravcu.

. Poistenie zodpovednosti za skodu sposobent prevadzkou

lietadla vratane zodpovednosti dopravcu.

. Poistenie zodpovednosti za skodu sposobent prevadzkou

riecneho, prieplavového, jazerného alebo ndmorného
dopravného prostriedku vrdtane zodpovednosti dopravcu.

.VSeobecné poistenie zodpovednosti za skodu iné, ako je

uvedené v bodoch 10 a7 12.

_Poistenie uveru:

a) vseobecnd platobna neschopnost,
b) exportny Uver,

) splatkovy aver,

d) hypotekarny Uver,

e) polnohospodarsky uver.

.Poistenie zaruky:

a) priame zaruky,
b) nepriame z3aruky.

. Poistenie roznych finan¢nych strat vyplyvajucich:

a) z vykonu povolania,

b) z nedostato¢ného prijmu,

) z0 zlych poveternostnych podmienok,

d) zo straty zisku,

e) z trvalych vseobecnych ndkladoy,

f) z neocakdvanych obchodnych ndkladoy,

g) z0 straty trhovej hodnoty,

h) zo straty pravidelného zdroja,

i) zinej nepriamej obchodnej financnej straty,
j) 7 ostatnych, inych ako obchodnych finan¢nych strét,
k) z ostatnych financnych strat.

17. Poistenie pravnej ochrany.

18. Asistencné sluzby.

1 Stav k 31.12. 2020.



Information about the Company and
Principal Operations’

KOOPERATIVA poistovna, a.s.

Business name: Vienna Insurance Group

Stefanovicova 4, 816 23
Registered address: Bratislava 1, Slovak Republic
Company 1D No.: 00 585 441

Registered with the Companies’ register of the District Court
Bratislava I, section: Sa, file no. 79/8

Date of incorporation: 29.11.1990

Lines of business:

The Company’s main lines of business:
1a)

Part A - Areas of non-life insurance

1. Accident insurance (including workplace injuries and
occupational diseases)

a) fixed monetary pay-outs,

b) with claim pay-out having the nature of compensation.

¢) with combined claim pay-out,

d) for travellers,

e) individual health insurance.
2. lliness insurance

a) fixed financial pay-out,

b) with claim pay-out having the nature of compensation,

¢) with combined claim pay-out,
d) individual health insurance.

3. Damage insurance for road transport vehicles other than rail

vehicles
a) engine-propelled transport vehicles,
b) non-engine-propelled transport vehicles.

4. Damages insurance for rail transport vehicles.
5. Insurance of damage to aircraft,

6. Damage insurance for waterborne transport vehicles
a) river and canal transport vessels,
b) lake transport vessels,
C) marine transport vessels.

7. Insurance of goods transportation in transit, including

luggage and other property, irrespective of means of
transport employed.

8. Insurance for damage to other property than specified in
third to seventh item, caused by
a) fire,
b) explosion,
) gale-force wind,
d) natural elements other than gale wind,
e) nuclear energy,
f) landslide or land settlement.
9. Insurance of other damage to other property, then stated
in items 3 through 7, resulting from hail storm or frost, or

other causes (e.q., theft), if these causes are not included in
item 8..

10. Liability insurance
a) for damage caused by operation of a motor vehicle,
b) of a carrier.

11. Liability insurance for damages caused by operation of an
aircraft, including the carrier liability insurance.

12. Liability insurance for damages caused by the operation
of the river, canal, lake or sea-going means of transport,
including carrier liability.

13. General damages liability insurance other than listed in
items 10 through 12.

14.Loan insurance
a) general insolvency,
b) export loan,
¢) instalment loan,
d) mortgage loan,
e) agricultural loan.

15. Guarantee insurance
a) direct warranties,
b) indirect warranties.

16.Insurance of various financial losses resulting from
a) occupational indemnity,
b) insufficient income,
) adverse weather conditions,
) loss of profits,
e) fixed general expenses,
f) unforeseen trading expenses,
g) loss of market value,
h) loss of reqular source of income,
i) other indirect business financial loss,
j) miscellaneous other than trading financial losses,
k) miscellaneous financial losses.

17 Legal protection insurance.

18 Assistance services.

1 As per December 31, 2020
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Cast B - odvetvia Zivotného poistenia

1. Poistenie:

a) pre pripad dozitia, pre pripad smrti, pre pripad smrti
alebo dofzitia, pre pripad doZitia, s moZnostou vratenia
poistného, poistenie spojené s kapitalizacnymi zmluvami,

b) dochodkové poistenie,

¢) doplnkové poistenie uzavreté popri Zivotnom
poistenf, najma pre pripad ubliZzenia na zdravi vratane
praceneschopnosti, pre pripad smrti nasledkom urazu
a pre pripad invalidity nasledkom Urazu alebo choroby.

2. Poistenie pre pripad narodenia diefata, poistenie
prostriedkov na vyZivu a poistenie pre pripad uzavretia
manzelstva.

3. Poistenie uvedené v prvom bode pism. a) a b) a druhom
bode spojené s investicnymi fondmi.

4. Kapitalizatné operdcie zaloZené na aktudrskych vypoctoch,
kde sa za vopred dohodnutu jednorazovu platbu alebo
pravidelné platby prevezmu zdvazky s uréenou dobou
trvania a v urcenej vyske.

2b)

Vykonavanie ¢innosti samostatného finantného agenta
v sektore:

1. prijimania vkladov,

2. poskytovania Uverov a spotrebitelskych dveroy,

3. poistenia alebo zaistenia.

3¢)

Vykondvanie zaistovacej ¢innosti pre poistny druh nezivotného
poistenia.

Zdkladné imanie:

Rozsah splatenia:

Pocet akcif:

Menovitd hodnota jednej akcie:

49 791 000,00 €

49 791 000,00 €

3000 kmerové, zaknihované
16 597,00 €

Akciondrska Struktura:

Vienna Insurance Group AG

Wiener Versicherung Gruppe 94,37 % 2 831 akcif
SECURIA majetkovosprdvna

a podielovg, s. 1. 0. 4,10 % 123 akcii
Slovenska sporitelfa, a. s. 1,53 % 46 akcif
Majetkové ucasti?

CAPITOL, akciovd spolo¢nost 100 %
GLOBAL ASSISTANCE SLOVAKIA , s. 1. 0. 51 %
Slovexperta, s. . 0. 85 %
VIG Home, s. 1. 0. 100 %
VIG Offices 1, s. 1. 0. 100 %

VIG Offices, s. 1. 0. (kontrolny podiel prostrednictvom
dcérskej spolocnosti VIG Offices 1, s. 1. 0.)

VIG ZP s. 1. 0.

0,01 %
51 %

2 Majetkové Ucasti obchodnej spolocnosti KOOPERATIVA poistoviia, a. s. Vienna Insurance Group, s podielom na zékladnom imani vyssim ako 10,0 %.
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Part B - Areas of life insurance

1. Insurance:

a) endowment, whole of life, whole of life or endowment,
endowment with premium refund option, insurance
linked to capitalisation contracts,

b) retirement insurance,

) supplementary insurance concluded in addition to life
insurance, in particular in the event of personal injury,
including inability to work due to accident and disability
resulting from an accident or illness.

2. Child birth insurance, child maintenance insurance and
marriage insurance.

3. Insurance referred to in first paragraph, letters a) and b),
and the second item is linked to investment funds.

4. (apitalization operations based on actuarial calculations,
where commitments of a specified duration and amount
are assumed for a pre-agreed one-off payment or reqular
payment.

2b)

Performance of independent financial agent activities in the
following sectors:

1. acceptance of deposits,
2. provision of loans and consumer credits,

3. insurance or reinsurance.

30)

Performance of reinsurance activities for non-life insurance.

Shareholder equity:
Paid-up amount:
Number of shares:
Nominal value per share:

49,791,000.00 EUR

49,791,000.00 EUR

3 000 common stock, book-entry shares
16,597.00 EUR

Shareholder Structure:

Vienna Insurance Group AG Wiener
Versicherung Gruppe

SECURIA majetkovosprédvna
a podielova, s.ro.

Slovenska sporitelfia, a.s.

Participations?

CAPITOL, akciova spolocnost

GLOBAL ASSISTANCE SLOVAKIA , s.r.0.

Slovexperta, s.1.0.
VIG Home, s.r.0.
VIG Offices 1, s.r.o

VIG Offices, s. 1. 0.
(controlling stake via VIG Offices 1)

VIG ZP, s.r.0.

94.37% 2 831 shares

123 shares
46 shares

4.10%
1.53%

100%
51%
85%

100%

100%

0.01%
51%

2 Participations held by KOOPERATIVA poistoviia, a.5., Vienna Insurance Group with a shareholding of more than 10.0%
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Organy spoloc¢nosti k 31. 12. 2020

Dozorna rada

Dr. Peter Thirring

Gabor Lehel

Doc. Ing. Jozef Makuch, PhD.
Mag. Christian Brandstetter
Mag. Dr. Claudia Ungar-Huber
Mag. Harald Josef Londer
Magr. Ing. Zdenék Romanek, MBA
Ing. FrantiSek Vizvary

Dipl. Ing. Doris Wendler

Mgr. Darina Bednarikova

Ing. Peter Kuzma

Ing. Martin Pottcek

Mgr. Miroslav Racko

Maria Sujanska

Predstavenstvo

Ing. Vladimir Bakes, PhD.
Dr. Franz Kosyna

Mgr. Zdeno Gossanyi

Ing. Viera Kubasova

Mgr. Blanka Hatalovd
Mag. iur. Patrick Skyba

predseda

podpredseda (od 11. 06. 2020)
podpredseda (od 11. 06. 2020)
¢len

¢len

¢len

clen

¢len

¢lenka

¢lenka

¢len

clen (od 07. 09. 2020)

clen

¢lenka

predseda predstavenstva a generalny riaditel

podpredseda predstavenstva a namestnik generdlneho riaditela
¢len predstavenstva

¢lenka predstavenstva

¢lenka predstavenstva

¢len predstavenstva
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Company Bodies as per December 12, 2020

Supervisory Board

Dr. Peter Thirring

Gabor Lehel

Doc. Ing. Jozef Makuch, PhD.
Mag. Christian Brandstetter
Mag. Dr. Claudia Ungar-Huber
Mag. Harald Josef Londer
Mar. Ing. Zdenék Romanek, MBA
Ing. Frantisek Vizvary

Dipl. Ing. Doris Wendler

Mgr. Darina Bednarikovd

Ing. Peter Kuzma

Ing. Martin Potucek

Mgr. Miroslav Racko

Maria Sujanska

Managing Board

Ing. Vladimir Bakes, PhD.
Dr. Franz Kosyna

Mgr. Zdeno Gossanyi
Mgr. Blanka Hatalovd
Ing. Viera Kubasova
Mag. iur. Patrick Skyba
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Chairman

Deputy-Chairman (since 11.06.2020)
Deputy-Chairman (since 11.06.2020)
Member

Member

Member

Member

Member

Member

Member

Member

Member (since 07.09.2020)
Member

Member

Managing Board Chairman and General Manager

Managing Board Deputy Chairman and Deputy General Manager
Member

Member

Member

Member



Statutarny orgdn - predstavenstvo
Zivotopisy Clenov

Ing. Vladimir Bakes, PhD.

predseda predstavenstva a generalny riaditel

“1967, absolvent Slovenskej vysokej skoly technickej, Bratislava.
V poistovnictve pracuje 20 rokov.

0dborna prax:

Do roku 2000 veduce pozicie v roznych oblastiach podnikatelskej
cinnosti.

KOOPERATIVA poistovia, a. s. Vienna Insurance Group

2000 - 2004 viaceré riadiace pozicie v oblasti obchodu
2004 - 2009 clen predstavenstva a riaditel

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
02,/2008 - 09,/2009 clen predstavenstva
10/2009 - 03/2018 predseda predstavenstva a generdlny riaditel

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
od 01/2016 predseda predstavenstva a generalny riaditel

Zastapenia v organoch inych spoloc¢nosti:

Slovenskd asocidcia poistovni - prezident

Slovenska kanceldria poistovatelov - podpredseda sprévnej rady
SOPK - ¢len dozornej rady

Druzstevna Unia - ¢len predstavenstva

Republikova ania zamestndvatelov - clen prezidia

VIG RE - ¢len dozornej rady

Slovexperta, s. 1. 0. - ¢len dozornej rady

GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0. - podpredseda dozornej rady
Nadacia pre deti Slovenska - ¢len spravnej rady

VIG Offices 1, s. 1. 0. - podpredseda dozornej rady

VIG Home, s. 1. 0. - podpredseda dozornej rady
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Statutory body - Managing Board
Member CVs

Ing. Vladimir Bakes, PhD.

Managing Board Chairman and CEQ

“ 1967, graduate of the Slovak Technical University, Bratislava
20 years in the insurance industry.

Professional Experience:
until 2000 various insurance management pasitions

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
2000 - 2004 various sales management positions
2004 - 2009 Managing Board Member and Director

KOMUNALNA poistovia, a. s. Vienna Insurance Group
02,/2008 - 09/2009 Managing Board Member
10/2009 - 03/2018 Managing Board Chairman and CEO

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
01/2016 Managing Board Chairman and CEO

Representation in bodies of other companies:

Slovak Insurance Association - President

Slovak Bureau of Insurers - Deputy Chairman of the Board of Directors
SOPK (SCCI) - Supervisory Board Member

Union of Cooperatives - Board Member

National Union of Employers - Presidium Member

VIG RE - Supervisory Board Member

Slovexperta, s. I. 0. - Supervisory Board Member

GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0. - Deputy Chairman of the Supervisory Board
Foundation for the Children of Slovakia - Member of the Board of Directors
VIG Offices 1, s.r.0. - Deputy Chairman of the Supervisory Board

VIG Home, s. 1. 0. - Deputy Chairman of the Supervisory Board

17



Dr. Franz Kosyna

podpredseda predstavenstva a ndmestnik generdlneho riaditela

“1954, absolvent Pravnickej fakulty Viedenskej univerzity.
V poistovnictve pracuje 38 rokov.

0dborna prax:

Wiener Stadtische Versicherung AG Vienna Insurance Group, Rakuisko
- 1983 vstup do spolocnosti

Union Versicherungs - AG, Rakusko
1992 - 1995 ¢len predstavenstva

Wiener Stadtische Versicherung AG Vienna Insurance Group, Rakisko
1995 - 1998 generdIny tajomnik

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
1999 - 2003 ¢len predstavenstva
2003 - 2004 podpredseda predstavenstva a namestnik generdlneho riaditela

Kooperativa pojistovna, a. s., Vienna Insurance Group, Ceska republika
2004 - 2006 namestnik generdlneho riaditela

Ceska podnikatelska pojistovna, a. s., Vienna Insurance Group, Ceskd republika
2006 - 2008 predseda predstavenstva a generalny riaditel

DONAU Versicherung AG Vienna Insurance Group, Rakusko
2007 - 2009 clen predstavenstva
2009 - 2012 generalny riaditel a predseda predstavenstva

Vienna Insurance Group AG Wiener Versicherung Gruppe, Rakutsko
2009 - 2011 zastupujuci ¢len predstavenstva

2011 - 2013 clen predstavenstva

2012 - 2013 ndmestnik generdlneho riaditela

2014 - 2016 poverenec predstavenstva pre oblast IT

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
01/2016 - 09/2017 clen rozsireného vedenia
10/2017 - 04/2018 clen predstavenstva

SLOVEXPERTA, s. 1. 0.
04/2018 - 07/2018 clen dozornej rady

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group

01/2016 - 10/2017 clen rozsireného vedenia

0d 11/2017 clen predstavenstva

06,/2018 - 04/2019 clen predstavenstva a namestnik generalneho riaditela
od 04,2019 podpredseda predstavenstva a namestnik generdlneho riaditela

Zastapenia v organoch inych spoloc¢nosti:

CAPITOL, a. s. - ¢len dozornej rady
VIG Offices 1, s. 1. 0. - predseda dozornej rady
VIG Home, s. 1. 0. - predseda dozornej rady
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Dr. Franz Kosyna

Managing Board Deputy Chairman and Deputy CEO

“1954, graduate of the Law Faculty of the University of Vienna.
38 years in the insurance industry.

Professional Experience:

Wiener Stadtische Versicherung AG Vienna Insurance Group, Austria
1983 joined the company

Union Versicherungs - AG, Austria
1992 - 1995 Managing Board Member

Wiener Stadtische Versicherung AG Vienna Insurance Group, Austria
1995 - 1998 General Secretary

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
1999 - 2003 Managing Board Member
2003 - 2004 Managing Board Deputy Chairman and Deputy General Manager

Kooperativa pojistovna, a. s., Vienna Insurance Group, Czech Republic
2004 - 2006 Deputy General Manager

Ceska podnikatelska pojistovna, a. s., Vienna Insurance Group, Czech Republic
2006 - 2008 Managing Board Chairman and General Manager

DONAU Versicherung AG Vienna Insurance Group, Austria
2007 - 2009 Managing Board Member
2009 - 2012 General Manager and Chairman of the Managing Board

Vienna Insurance Group AG Wiener Versicherung Gruppe, Austria
2009 - 2011 Deputy Board Member

2011 - 2013 Managing Board Member

2012 - 2013 Deputy General Manager

2014 - 2016 Managing Board appointee for IT

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
01/2016 - 09/2017 Member of Extended Managing Board
10/2017 - 04/2018 Managing Board Member

SLOVEXPERTA, s. 1. 0.
04/2018 - 07/2018 Supervisory Board Member

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
01/2016 - 10/2017 Member of Extended Managing Board
since 11/2017 Managing Board Member

06/2018 - 04/2019 Managing Board Member and Deputy CEO
04,/2019 Managing Board Deputy Chairman and Deputy CEO

Representation in bodies of other companies:

CAPITOL, a. s. - Supervisory Board Member
VIG Offices 1, s. 1. 0. - Chairman of the Supervisory Board
VIG Home, s.r.0. - Chairman of the Supervisory Board
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Mqr. Zdeno Gossanyi

¢len predstavenstva

“1974, absolvent Slovenskej technickej univerzity a Trnavskej
univerzity v Trnave.
V poistovnictve pracuje 22 rokov.

0dborna prax:

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
1997 - 2000 underwriter

2000 - 2002 obchodny riaditel

2002 - 2003 riaditel agentdry Nitra

2003 - 2004 riaditel odboru neZivotného poistenia

KONTINUITA poistoviia, a. s. Vienna Insurance Group
2004 - 2008 clen predstavenstva

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
2007 - 2008 clen rozsireného vedenia
0d 01/2009 clen predstavenstva

Zastapenia v organoch inych spoloc¢nosti:

CAPITOL, a. s. - predseda dozornej rady
Slovenska asocidcia poistovni - ¢len zhromazdenia SLASPO

Mqr. Blanka Hatalova

¢lenka predstavenstva

#1976, absolventka Filozofickej fakulty Univerzity Komenského v Bratislave.
V poistovnictve pracuje 21 rokov.

0dborna prax:

Generali poistoviia, a. s.
1999 - 2011 riaditelka odboru spravy poistenia 0sob
viaceré pozicie v oblasti poistenia 0s6b

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
2011 - 2016 riaditelka Useku poistenia 0sob

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
2011 - 2016 riaditelka Useku poistenia 0sob
0d 04/2016 clenka predstavenstva

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
od 05/2018 ¢lenka predstavenstva
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Mqr. Zdeno Gossanyi

Board member

1974, graduate of the Slovak Technical University
and Trnava University of Trnava
22 years in the insurance industry

Professional experience:

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
1997 - 2000 Underwriter

2000 - 2002 Sales Director

2002 - 2003 Manager - Nitra Agency

2003 - 2004 Head of non-life insurance department

KONTINUITA poistoviia, a. s. Vienna Insurance Group
2004 - 2008 Managing Board Member

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
2007 - 2008 Extended Managing Board Member
01/2009 Managing Board Member

Representation in bodies of other companies:

CAPITOL, a. s. - Supervisory Board Chairman
Slovak Association of Insurers - Member of the SLASPO Assembly

Maqr. Blanka Hatalova

Board member

#1976, graduate of the Faculty of Philosophy of the Comenius University in Bratislava.
21 years in the insurance industry.

Professional experience:

Generali poistoviia, a. s.
1999 - 2011 Personal insurance administration dpt. head
several positions in personal insurance segment

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
20711 - 2016 Personal Insurance Division Head

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
2011 - 2016 Personal Insurance Division Head
04/2016 Managing Board member

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
05/2018 Managing Board member
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Ing. Viera KubaSova

¢lenka predstavenstva

#1965, absolventka Slovenskej technickej univerzity v Bratislave.
V oblasti poistovnictva a finan¢nictva pracuje 23 rokov.

0dborna prax:
Do roku 2003 financ¢nd analyticka a Specialistka pre kapitdlové dcasti
v bankovom a poistnom sektore.

POISTOVNA Slovenskej sporitelne, a. s. Vienna Insurance Group
2003 - 2007 prokuristka spolocnosti, zodpovedna za riadenie financif
a ludskych zdrojov

05/2007 - 03/2018 clenka predstavenstva a financna riaditelka

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
10/2010 - 06,/2014 clenka rozsireného vedenia
0d 07/2014 clenka predstavenstva a financna riaditelka

Magq. iur. Patrick Skyba

¢len predstavenstva

“1974, absolvent Pravnickej fakulty Viedenskej univerzity.
V poistovnictve pracuje 20 rokov.

0dborna prax:

Wiener Stadtische Versicherung AG Vienna Insurance Group
2000 - 2002 Country Manager pre Chorvatsko a juhovychodnt Eurépu

Wiener Stadtische Osiguranje, Srbsko

2002 - 2007 predseda predstavenstva

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
2008 - 2009 clen rozsireného vedenia

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
07/2007 - 04/2018 clen predstavenstva

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
0d 05/2018 clen predstavenstva

Zastdpenia v organoch inych spolocnosti:

Slovexperta, s. 1. 0. - predseda dozornej rady
GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0. - predseda dozornej rady
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Ing. Viera Kubasova

Board member
1965, graduate of the Slovak Technical University in Bratislava

23 years in the insurance industry

Professional Experience:

until 2003 a financial analyst and specialist for equity participations in the banking
and insurance sector

POISTOVNA Slovenskej sporitelne, a. s. Vienna Insurance Group

2003 - 2007 company proxy, responsible for financial management and human
resources

05/2007 - 03/2018 Managing Board Member and CFO

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
10/2010 - 06/2014 Member of Extended Managing Board
since 07/2014 Managing Board Member and CFO

Mag. iur. Patrick Skyba

Board member
“1974, graduate of the Law Faculty of the University of Vienna.

20 years in the insurance industry.

Professional Experience:

Wiener Stadtische Versicherung AG Vienna Insurance Group
2000 - 2002 Country Manager for Croatia and South Eastern Europe

Wiener Stadtische Osiguranje, Serbia
2002 - 2007 Managing Board Chairman

KOOPERATIVA poistovia, a. s. Vienna Insurance Group
2008 - 2009 Extended Managing Board Member

KOMUNALNA poistoviia, a. s. Vienna Insurance Group
07/2007 - 04/2018 Managing Board Member

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
since 05/2018 Managing Board Member

Representation in bodies of other companies:

Slovexperta, s. . 0. - Chairman of the Supervisory Board
GLOBAL ASSISTANCE SLOVAKIA, s. r. 0. - Chairman of the Supervisory Board
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Manazment spolocnosti v roku 2020

Centrala - riaditelia tsekov

Mar. Lucia Adamcovd
Mgr. Darina Bednarikova

JUDT. Lucian Besterci, PhD., MBA, LL.M.

Bc. Zuzana Domanovska
Ing. Jana Dovicovicovd
Mgr. Peter Durik

Ing. Martin Galo, RSc.
JUDr. Henrieta Haviarova
Hana Horvatovi¢, MA
Jana Jendekova

Mgr. Martin Juran

Ing. Martina Kostolna
Ing. Martin Kosztolanyi
Ing. Mdria Lukdacova
Mgr. Daniel Medvecky
Mar. Juraj Micko, MBA
Mgr. Martin Mitro, MSc.
Ing. Martin Nepras
JUDr. Anton Ondrej, MBA PhD.
Ing. Martin Pospisil

Eva Sablatarovd

Ing. Alojz Simi¢ak

JUDT. Lubos Téth, LL.M.
Ing. Ivan Vatral

Ing. Zuzana Wagnerova

AGENTURY - riaditelia agentdr

Ivo Langer

Ing. Peter Kuzma

Ing. Martin Pottcek

Ing. Jaroslav Kme¢

Maria Sujanska

Ing. Daniel Kepic

Ing. Milan Berkes, MBA

Magr. Branislav Bizik

JUDr. Anton Ondrej, MBA, PhD.

riaditelka Useku poistenia 0sob

riaditelka Useku spravy poistnych zmliv

riaditel Useku neZivotného poistenia

riaditelka Useku controllingu (od 04,/2020)

riaditelka Useku interného servisu a centralneho nakupu (do 08/2020)
riaditel Useku likvidacie poistnych udalosti nezivotného poistenia
riaditel Useku nehnutelnosti

riaditelka Useku bankopoistenia

riaditelka Useku riadenia rozvoja ludskych zdrojov

riaditelka Useku interného servisu a centralneho nakupu (od 09,/2020)
riaditel Useku podpora obchodu (od 09/2020)

riaditelka ekonomického Useku

riaditel Useku aktuaridtu

riaditelka Useku sekretaridtu predstavenstva

riaditel Useku vnatorného auditu

riaditel Useku marketingu a komunikdacie (od 05/2020)

riaditel Useku IT

riaditel Useku riadenia rizik (do 05/2020)

riaditel Useku korpordtneho obchodu (05-07,/2020)

riaditel Useku zaistenia

riaditelka Useku prevadzky

riaditel Useku investmentu (do 03,/2020)

prokurista, riaditel pravneho tseku a Compliance Officer

riaditel Useku obchodu (od 09/2020)

riaditelka Useku marketingu a komunikdacie (do 02,/2020)

AG Bratislava

AG Nitra

AG Trencin

AG Banska Bystrica

AG Zilina

AG Kosice

AG Presov

AG pre maklérov (do 07/2020)
AG pre maklérov (od 07,/2020)
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Management in 2020

Head office - Division heads

Mgr. Lucia Adamcovd
Mgr. Darina Bednarikovd

JUDT. Lucian Besterci, PhD., MBA, LL.M.

Bc. Zuzana Domanovska
Ing. Jana Dovicovicova
Magr. Peter Durik

Ing. Martin Galo, RSc.
JUDr. Henrieta Haviarova
Hana Horvatovic, MA
Jana Jendekova

Mgr. Martin Juran

Ing. Martina Kostolna
Ing. Martin Kosztolanyi
Ing. Médria Lukacova
Mgr. Daniel Medvecky
Magr. Juraj Mi¢ko, MBA
Mgr. Martin Mitro, MSc.
Ing. Martin Nepras
JUDr. Anton Ondrej, MBA PhD.
Ing. Martin Pospisil

Eva Sablatdrova

Ing. Alojz Simicak

JUDr. Lubos Téth, LL.M.
Ing. Ivan Vatral

Ing. Zuzana Wagnerova

AGENCIES - Agency Managers

Ivo Langer

Ing. Peter Kuzma

Ing. Martin Pottcek

Ing. Jaroslav Kme¢

Maria Sujanska

Ing. Daniel Kepit

Ing. Milan Berkes, MBA

Mar. Branislav Bizik

JUDr. Anton Ondrej, MBA, PhD.

Head of Personal Insurance Division

Head of Policy Administration Division

Head of Non-Life Insurance Division

Head of Controlling Division (since 04,/2020)

Head of Internal Service and Central Procurement Division (until 08,/2020)
Head of Non-Life Claims Processing Division

Head of Real Estate Division

Head of Bancassurance Division

Head of Human Resources Management and Development Division
Head of Internal Service and Central Procurement Division (since 09,/2020)
Head of Sales Support Division (since 09,/2020)

Head of Finance and Accounting Division

Head of Actuarial Division

Head of Secretariat of the Managing Board

Head of Internal Audit Division

Head of Marketing and Communication Division (since 05/2020)
Head of IT-Division

Head of Risk Management Division (until 05/2020)

Head of Corporate Sales Division (05-07/2020)

Head of Reinsurance Division

Head of Operations Division

Head of Investments Division (until 03,/2020)

Procurator, Head of Legal Division and Compliance Officer

Head of Sales Division (since 09/2020)

Head of Marketing and Communication Division (until 02,/2020)

Bratislava Agency

Nitra Agency

Trencin Agency

Banskd Bystrica Agency

Zilina Agency

Kosice Agency

Presov Agency

Broker Agency (until 07,/2020)
Broker Agency (since 07,/2020)
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Organizacna struktura

VALNE ZHROMAZDENIE
GENERAL ASSEMBLY

DOZORNA RADA
SUPERVISORY BOARD

PREDSTAVENSTVO
MANAGING BOARD

Usek vnatorného
auditu

Internal Audit
Division

AGENTURY
AGENCIES

Sekretariat
predstavenstva
Secretariat of the
Managing Board

Compliance officer
Compliance officer

Usek riadenia rizik
Risk Management
Division

Usek korporatneho
obchodu

Corporate Sales
Division

Usek Controllingu
Controlling Division

Usek obchodu
Sales Division

0Oddelenie rozvoja
NENENESE
Internal Network
Development
Department

0Oddelenie
planovania
Planning
Department

Usek podpory
obchodu
Sales Support
Division

0ddelenie analyz
a metodiky
Analysis and
Methodology
Department

0ddelenie podpory
predaja a vyvoja
produktov

Sales Support

and Product
Development
Department

0Oddelenie podpory
digitalnych
predajnych kanalov
Digital Sales
Channels Support
Department

Usek poistenia
0s6b

Personal Insurance
Division

Oddelenie
metodiky, Satistiky
a kontroly
Methodology,
Statistics and Control
Department

0Oddelenie vzniku
a vyvoja produktov
Product
Development
Department

Oddelenie
likvidacie PU
Claims Processing
Department

0Oddelenie
upisovania rizik,
likviddcie Zivotnych
PU a registracie
Risk Underwriting,
Life Insurance
Claims Processing,
and Registration
Department

Usek neiivotného
poistenia

Non-Life Insurance
Division

0Oddelenie vzniku

a vyvoja produktov
pre poistenie
majetku a prepravy
Property and
Transportation
Insurance Product
Development
Department

0Oddelenie
underwritingu pre
poistenie majetku
a prepravy
Property and
Transportation
Insurance
Underwriting
Department

0Oddelenie vzniku
a vyvoja produktov
a underwritingu
pre poistenie
zodpovednosti
Liability

Insurance Product
Development

and Underwriting
Department

0Oddelenie vzniku
a vyvoja produktov
a underwritingu
pre poistenie
motorovych
vozidiel

Motor Vehicle
Products
Development
and Underwriting
Department

0Oddelenie
fakultativnych

a frontingovych
obchodov
facultative and
Fronting Business
Department

Usek likvidacie
poistnych udalosti
NP

Non-Life Claims
Processing Division

Sekcia likvidacie
$kod z poistenia
MV

Motor Vehicle
Claims Processing
Section

Sekcia likvidacie
$kod z poistenia
majetku

a zodpovednosti
Property and
Liability Insurance
Claims Processing
Section

Sekcia podpornych
cinnosti

Support Activities
Section

Centrd likvidacie
poistnych udalosti
Claims Processing
Centres

Usek
bankopoistenia
Bancassurance
Division

0Oddelenie
riadenia predaja
bankopoistenia
Bancassurance
Sales Management
Department

0Oddelenie
podpory predaja
a koordinacie
vyvoja produktov
v Zivotnom poisteni
Life Insurance
Product Sales
Support and
Development
Co-ordination
Department

0Oddelenie spravy
PZ BP, upisovania
rizik a likvidacie PU
v Zivotnom poisteni
Bancassurance
policy
Administration,

Risk Underwriting,
and Life Insurance
(laims Processing
Department

0Oddelenie
koordindcie vyvoja
produktov a spravy
v nezivotnom
poisteni

Non-Life Products
Development
Co-ordinantion

and Administration
Department

0Oddelenie riadenia
predaja bankovych
produktov

Banking Product
Sales Management
Department

Usek ekonomicky
Finance and
Accounting Division

0ddelenie financii
a dani

Finances and
Taxeation
Department

0Oddelenie
uctarne
Accounting
Department

0Oddelenie
reportingu
Reporting
Department




Organisational structure

Usek aktuariatu
Actuarial Division

Usek zaistenia
Reinsurance Division

Usek investmentu
Investment Division

Usek interného
servisu

a centralneho
nakupu

Internal Service and
Central Procurement
Division

0Oddelenie kontroly
Control Department

Usek riadenia
fudskych zdrojov
Human Resources
Management and
Development
Division

Persondlny referdt
Personal Section

Referdt pre
recruitment
Recruitment Section

0Oddelenie
Mzdovad uctaren
Payroll Department

0ddelenie
Akadémia
vzdeldvania
Education Academy
Department

Usek prevadzky
Operations Division

Oddelenie
metodiky

a organizdcie
prevadzky
poistenia

Insurance Operation
Methodology

and Oganisation
Department

0Oddelenie inkasa
a exkasa
Collections and
Disbursements
Department

0Oddelenie spravy
provizii
Commissions
Administration
Department

0Oddelenie spravy
pohladavok
Claims
Administration

Department

Usek spravy
poistnych zmliv
Policy
Administration
Division

0ddelenie
podatelne

a archivu

Mailroom and
Archive Department

0Oddelenie spravy
PL P

Life Insurance
Policies
Administration
Department

0ddelenie spravy
P1 NiP

Non-Life
Insurance Policies
Administration
DepartmenT

0Oddelenie
metodiky spravy
poistnych zmluv
Policies
Administration
Methodology
Department

Usek IT
IT Division

0Oddelenie udriby
a vyvoja SW

SW Maintenance
and Development
Department

0Oddelenie

ddtového centra

- Referat
prevadzky
aplikdcii

- Referat
prevadzky
infrastruktary
a podpory
uZivatefov

Data Centre

Department

- Applications
Operation Section

- Infrastructure
Operation and
User Support
Section

0Oddelenie IT
podpory pre oblast
bankopoistenia
Bancassurance IT
Support Department
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Usek nehnutelnosti
Real Estate Division

0Oddelenie investicii
do nehnutelnosti
Real Estate
Investments
Department

0Oddelenie property

manaZmentu

- Referdt
technickej spravy
a prevadzky
budov

- Referdt spravy
najomnych
vztahov

Property

Management

Department

- Facility
Management
Section

- lenancy
Management
Section

Usek pravny
Legal Division

0Oddelenie
korpordtnej agendy
Corporate Agenda
Department

0Oddelenie sporovej

agendy

- Referdt sporovej
agendy Bratislava

- Referat sporovej
agendy Kosice

Dispute Resolution

Agenda Department

- Dispute Resolution
Agenda Section
Bratislava

- Dispute Resolution
Agenda Section
Kosice

Referat
vybavovania
staznosti
Complaints Handling
Section

Usek marketingu
a komunikdcie
Marketing and
Communication
Division

0Oddelenie
Call centrum
Gall Centre
Department




Vienna Insurance Group
Clen skupiny VIENNA INSURANCE GROUP

PROFIL SPOLOCNOSTI

VIGY

VIENNA INSURANCE GROUP
Protecting what matters.

Zameriavame sa na to, aby sme nasim klientom v Rakusku a v strednej a vychodnej Eurépe poskytovali obvyklé produkty
a sluzby sité na mieru podla ich potrieb. Nasa stratégia sa orientuje na dlhodobu profitabilitu a stabilny rast trzieb, vdaka comu

sme spolahlivym partnerom v ¢ase zmien.

Vo Vienna Insurance Group pracuje viac nez 25 000
zamestnancov v priblizne 50 spolocnostiach v 30 krajindch.
Nase poistné riesenia vytvdrame v stlade s osobnymi

a miestnymi potrebami, vdaka comu sme sa stali lidrom

v poistovnictve v Rakusku a v strednej a vychodnej Eurépe.

ODBORNOST A STABILITA

Vienna Insurance Group je medzindrodna poistovacia skupina
so sidlom v hlavhom meste Rakuska. Po pade Zeleznej opony
v roku 1989 sa skupina rapidne rozsirovala a zmenila sa

7 Cisto rakuskej spolo¢nosti na medzindrodnu skupinu. Vienna
Insurance Group je synonymom pre stabilitu a odbornost

v oblasti poskytovania finan¢nej ochrany pred rizikami.
Skasenosti ruka v ruke so zameranim sa na nasu hlavnu
posobnost, ktorou je poskytovanie poistného krytia, vytvaraju
pevné a bezpecné zaklady pre viac nez 22 miliénov klientov
skupiny.

ORIENTACIA NA STREDNU A VYCHODNU EUROPU

Popri Rakusku kladie Vienna Insurance Group jasny doraz aj

na strednu a vychodnu Eurépu ako na svoj domdci trh. Viac
neZ polovica poistného skupiny pochadza prave zo strednej

a vychodnej Eurépy. Rovnako aj prevadzky skupiny sa orientuju
na tuto oblast. Tento fakt v prvom rade zohladnuje prognozy

ekonomického rastu v oblasti strednej a vychodnej Eurépy, ktorého

vyska sa predpoveda v dvojndsobnej hodnote v porovnani so

zapadnou Eurdpou, ako aj sucasnd mieru prepoistenosti, ktord este

stéle znacne zaostéva za priemerom EU.
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PRITOMNOST NA LOKALNYCH TRHOCH

Vienna Insurance Group povazuje financnu ochranu klientov
pred rizikom za svoju zodpovednost. Skupina sa riadi
stratégiou zaloZenou na viacerych znackach, ktord sa opiera

o renomované lokdlne znacky, ako aj o lokdlny manazment.

V konecnom dosledku uspech skupiny a blizkost ku klientom je
doménou kazdej jednej znacky a lokalneho know-how.

SILNE FINANCNE ZAZEMIE A BONITA

Zndma ratingova agentura Standard & Poor’s udelila Vienna
Insurance Group rating A+ so stabilnym vyhladom, ¢o znamen3,
7e 70stdva najlepsie hodnotenou spolo¢nostou v hlavnom
indexe ATX na Viedenskej burze cennych papierov. Vienna
Insurance Group je kdtovana na burze vo Viedni, ako aj v Prahe.
Spolocnost Wiener Stadtische Versicherungsverein, ktord je
stabilnym hlavnym akciondrom s dlhodobym zameranim,
vlastni priblizne 70 % akcif VIG. Zvysné akcie su volne
obchodovatelne.



Vienna Insurance Group
Part of VIENNA INSURANCE GROUP

COMPANY PROFILE

We focus on providing our customers in Austria and CEE with custom products and services tailored to their needs. Our strategy is
geared towards long-term profitability and steady earnings growth, making us a reliable partner in rapidly changing times.

Over 25,000 employees work for Vienna Insurance Group, at
around 50 companies in 30 countries. We develop insurance
solutions in line with personal and local needs, which has
made us the leader in the insurance industry in Austria and
Central and Eastern Europe (CEE).

EXPERTISE AND STABILITY

Vienna Insurance Group is an international insurance group
headquartered in the Austrian capital. After the fall of the Iron
Curtain in 1989, the Group expanded rapidly from a purely
Austrian business into an international group. Vienna Insurance
Group is synonymous with stability and expertise in providing
financial protection against risks. Experience coupled with

a focus on our core competence of providing insurance
coverage, forms a solid and secure basis for the Group’s

22 million-plus customers.

FOCUS ON CENTRAL AND EASTERN EUROPE

Besides Austria, Vienna Insurance Group places a clear
emphasis on Central and Eastern Europe as its home market.
The Group generates more than half of its premium income

in CEE. The Group's operations are also focused on this region.
This primarily reflects the forecasts for economic growth in CEE,
which is predicted to be twice as high as in Western Europe, as
well as the current level of insurance density, which is still well
below the EU average.
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LOCAL MARKET PRESENCE

For Vienna Insurance Group, protecting customers financially
against risk is a responsibility. The Group pursues a multi-brand
strategy based on established local brands as well as local

management. Ultimately, the Group’s success and closeness to
its customers is down to the strengths of each individual brand
and local know-how.

STRONG FINANCES AND CREDIT RATING

Vienna Insurance Group has an A+ rating with stable outlook
from the well-known rating agency Standard & Poor’s,
meaning that it remains the top-rated company on the Vienna
Stock Exchange’s index of leading shares, the ATX. The Vienna
Insurance Group is listed in both Vienna and Prague. Wiener
Stadtische Versicherungsverein - a stable core shareholder with
a long-term focus - owns around 70% of VIG's shares.

The remaining shares are in free float.



THE VIG MISSION
STATEMENT

NASA

VIZIA

Nasa vizia

Chceme byt prvou volbou
pre nasich klientov.

Nasi stakeholderi nas vidia
ako stabilného a spolahlivého
partnera.

To nam umoznuje upevnovat
nasu poziciu veducej poistovacej
skupiny v Rakusku a strednej
a vychodnej Eurdpe.

NASE
HODNOTY

Rozmanitost
Blizkost ku klientovi
Zodpovednost

VIG?

VIENNA INSURANCE GROUP
Protecting what matters.

NASA
MISIA

Stojime si za tym, Ze sme

stabilna a kompetentna
spoloc¢nost v oblasti ochrany rizik
Vyuzivame naSe skusenosti,
know-how a rozmanitost, aby sme
sa priblizili k nasim klientom.
Vidime nasu zodpovednost

v ochrane hodnét, na ktorych nasim
klientom zalezi.

NAS

7 )
PRISLUB
Nasim klientom davame
moznost, aby prezili
bezpecnejsi a lepsi Zivot:

Chranime vsetko,
na ¢om zalezi.

KORPORATNA STRATEGIA STRATEGIA UDRZATELNOSTI
ATRAKTIVNY ZAMESTNAVATEL FIREMNA KULTURA
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THE VIG MISSION
STATEMENT

OUR
VISION

We want to be the first
choice for our customers.
Our stakeholders see us
as a stable and reliable
partner. This enables us to
consolidate our position
as the leading insurance
group in Austria, Central
and Eastern Europe.

OUR
VALUES

Diversity
Customer proximity
Responsibility

&

VIG™

VIENNA INSURANCE GROUP
Protecting what matters.

OUR
MISSION

We stand for stability and
competence in the field of
risk protection. We use our
experience, know-how and
diversity to move closer to
our customers. We see it as
our responsibility to protect
the values that matter to our
customers.

OUR
PROMISE

We enable customers to
live a safer and better life:
Protecting what matters.

CORPORATE STRATEGY SUSTAINABILITY STRATEGY
EMPLOYER BRANDING CORPORATE BEHAVIOUR



CROATIA

GERMANY
InterRisk I’

VIENNA INSURANCE GROUP

VIG Re

ALBANIA

SIGMA A

INTERALBANIAN

VIENNA INSURANCE GROUP

INTERSIG

VIENNA INSURANCE GROUP

[ |
WIENER "
0SIGURANJE

VIENNA INSURANCE GROUP

CZECH REPUBLIC

AUSTRIA

HUNGARY

UNION

VIENNA INSURANCE GROUP

&
Kooperativa

VIENNA INSURANCE GROUP

efcpp

VIENNA INSURANCE GROUP

VIG Re

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

a/lonau

VIENNA INSURANCE GROUP

ITALY

WIENER@
STADTISCHE

VIENNA INSURANCE GROUP

BELARUS

Kynana Mz DENMARK

VIENNA INSURANCE GROUP
as
~ I G ‘7

BOSNIA-HERZEGOVINA SIGMA 1

VIENNA INSURANCE GROUP

KOSOVo

WIENER ﬁ
OSIGURANJE

VIENNA INSURANCE GROUP

VI@ﬂﬂOV

osiguranje
VIENNA INSURANCE GROUP

ESTONIA

bta*

VIENNA INSURANCE GROUP

LATVIA

bta*

COMPENSA &'& VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP COMPENSA &2
BULGARIA <> VIENNA INSURANCE GROUP
%
BULSTRAD Seesam >

VIENNA INSURANCE GROUP

BUlSI'IéZ%

VIENNA INSURANCE GROUP

novains >

VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP

DoOVERiE ®

VIENNA INSURANCE GROUP

GEORGIA

GPl &

VIENNA INSURANCE GROUP

IRHDd:

VIENNA INSURANCE GROUP

4




LIECHTENSTEIN
ﬂ

vienna-LiFe W8
VIENNA INSURANCE GROUP

LITHUANIA

bta®

VIENNA INSURANCE GROUP

COMPENSA &%
VIENNA INSURANCE GROUP
MOLDOVA
DONARISV/

VIENNA INSURANCE GROUP

MONTENEGRO

Zivot
WIENER g
STADTISCHE

VIENNA INSURANCE GROUP

NORTH MACEDONIA

WINNER %Y

VIENNA INSURANCE GROUP

Life
WINNER %Y

VIENNA INSURANCE GROUP

OCMIYPYBAHE / /
MAKELOHMJA

VIENNA INSURANCE GROUP

WE ARE NUMBER 1
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VIENNA INSURANCE GROUP
Protecting what matters.




Sprava predstavenstva

0 vysledkoch hospodarenia, podnikatelskej cinnosti
a 0 stave majetku spolocnosti k 31. 12. 2020

Ekonomické prostredie a poistny trh

Svetovd ekonomika bola vyrazne poznatend globalnym
rozsirenim nakazy COVID-19. V roku 2019 sa spomalil rast
svetovej ekonomiky na droven 2,8 %. V roku 2020 pokracoval
prepadom svetovej ekanomiky a7 na Urovni -3,5 % (odhad).
0cakava sa, 7e sa slovenskd ekonomika prepadne priblizne

na Uroven -5,8 %. Pocas roka 2020 nezamestnanost postupne
rastla a v decembri dosiahla Urovef 7,6 %. Tempo rastu inflacie
sa spomalilo na droven 1,6 %.

Centrdlne banky zabezpecili dodatocnu likviditu na finan¢nych
trhoch a vIddy zmobilizovali svoje moznosti v oblasti fiskalnych
opatreni. Pocas marca 2020 sa americky akciovy index S&P
500 prepadol 0 34 %, eurépsky akciovy index EURQ STOXX

50 0 38 %. Kym vynosy 10-rocnych nemeckych vlddnych
dlhopisov klesli na rekordnu Urover -0,86 %, slovenské viddne
dlhopisy klesli na uroven -0,54 %. Akciové trhy sa v priebehu
roka upokojili, tverové trhy pre podniky a financné institicie su
blizko standardnych podmienok.

Slovensky poistny trh (clenovia SLASPO)”, aj v dosledku
narocnej situdcie sposobenej pandémiou koronavirusu v roku
2020, poklesol v objeme poistného o 1,8 % a dosiahol Uroven
predpisaného poistného 2,45 mld. €. Pokles bol zaznamenany
v Zivotnom poisteni (-4,0 %) na Uroven 1,2 mld. €,

nezivotné poistenie vzrastlo 0 0,5 % a dosiahlo Uroven

1,25 mld. €. Poistoviia KOOPERATIVA, a. s. potvrdila 2. poziciu
na slovenskom poistnom trhu, s podielom 24,95 % a celkovym
predpisanym poistnym 610,9 mil. €. V Zivotnom poisteni sme

Tabulka ¢.1)

Vyvoj vybranych ukazovatelov za obdobie 2016 - 2020

Ukazovatel’ 2016
Priemerny prepocitany stav zamestnancov 1181
Pocet agentur 8
Pocet kanceldrif 42
Z&kladné imanie (tis. eur) 49 791
Aktiva celkom (tis. eur) 1190 831
Predpisané poistné (tis. eur) 460 636
Vyplatené poistné plnenia (tis. eur) 351379
Zévazky 7 poistnych zmluv (tis. eur) - netto 588 650
7 toho rezerva na krytie zévazkov z fin. umiestnenia

v mene poistenych (tis. eur) 50 579
Pocet uzatvorenych poistnych zmliv (ks) 345 069
Celkové vynosy (tis. eur) 433 468
Celkové néklady vrdtane dane (tis. eur) 402 404
Zisk (tis. eur) - po zdaneni 31064

aj nadalej lidrom, s trhovym podielom 27,7 % a dosiahnutym
objemom poistného 331,9 mil. €, trhovy podiel v neZivotnom
poistenf je na rovnakej Grovni minulého roka 22,3 %,

s poistnym 279,0 mil. €. Poistoviia KOOPERATIVA tak opat
potvrdila poziciu jedného z hlavnych hrécov na slovenskom
poistnom trhu a spolu s Komunalnou poistoviiou, a. s. VIG si
zabezpecila, s trhovym podielom skupiny 29,9 %, 1. miesto na
trhu.

Idroj SLASPO; poistovne 3 pobotky poistovne z iného clenského statu
zdruzené v SLASPO tvoria 96 % slovenského poistného trhu.

Zhodnotenie obchodného roka 2020

Predpisané poistné dosiahlo Uroven 610,9 mil. €, co
predstavuje medzirocny pokles o 3,67 % a v hodnotovom
vyjadreni pokles 0 23,3 mil. €.

V Zivotnom poisteni sme dosiahli predpisané poistné v objeme
331,9 mil. €, ¢o predstavuje medzirocny pokles o0 7,01 %

a v hodnotovom vyjadrenf pokles o 25 mil. €. Pozitivny rast
sme zaznamenali v bezne platenom Zivotnom poisteni, kde
sme dosiahli predpisané poistné v objeme 164,1 mil. €,

¢o predstavuje medzirocny rast 0 8,77 % a v hodnotovom
vyjadreni ndrast 0 13,2 mil. €.

V nezivotnom poisteni dosiahla spolo¢nost objem predpisaného
poistného 278,9 mil. €, ¢im dosiahla medzirocny narast
00,62 % a v hodnotovom vyjadreni rast o 1,7 mil. €.

2017 2018 2019 2020 Imena
1269 1267 1284 1242 -42

8 8 8 8 0

42 42 42 42 0

49 791 49 791 49 791 49 791 0
1189 949 1708 023 1843 705 1903 468 59 763
468 694 619723 634176 610 878 -23 298
367 054 422 636 418 196 367 269 -50 926
585 993 1074 289 1163 653 1209 261 45 609
56 908 143 691 156 240 145133 11107
331612 510 814 502 794 439 051 -63 743
442 108 588 146 622 805 569 748 -53 301
412 329 552 032 586 319 531202 -55 361
29779 36114 36 486 38 546 2060

Pozn.1) Diia 01. 04. 2018 sa KOOPERATIVA poistoviia, a. s. zIcila s Poistoviiou Slovenskej sporitelne, a. s. (PSLSP), a preto su Udaje za rok 2018 vrdtane PSLSP
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Report of the Managing Board
on economic and business results and on the balance
of assets as at 31 December 2020

Fconomic Environment and Insurance insurance with a market share of 27.7% and a premium

volume of EUR 331.9 million. The market share in non-life
Market insurance levels the previous year with 22.3% and a premium

of EUR 279.0 million. Thus, KOOPERATIVA confirmed its position
The slowdown in global economic growth in 2019 to 2.8% of one of the main players on the Slovak insurance market
was followed in 2020 by a decline of -3.5% (estimates). The yet again and together with KOMUNALNA poistoviia, 3.s. VIG
downturn in the Slovak economy is expected at approximately secured the number 1 position with a group market share of
-5,8%. The unemployment rate grew gradually, reaching 7.6% 29.9%.

in December 2020. The inflation rate slowed down to 1.6%. Resource SLASPO; insurers and insurance subsidiaries from other

Central banks ensured additional liquidity in financial markets member country united in SLASPO represent 96% of the Slovak
and the governments mobilised their options for fiscal insurance market

measures. During March 2020, the US stock index S&P 500 fell

by 349%, the European stock index EURO STOXX 50 by 38%. The :

yields on 10-year German government bonds fell to a record LOOk BaCk at the Business Year 2020
level of -0.86%, Slovak government bond fell to -0.54%. Stock

markets calmed down in the course of the year, credit markets We posted written premiums of EUR 610.9 million, i.e. a year-
for businesses and financial institutions are close to standard on-year decline by 3.67%, which equals EUR 23.3 million.
conditions. In the life insurance segment we generated written premiums
In 2020, the Slovak insurance market (members of the Slovak of EUR 331.9 million, i.e. a year-on-year decline by 7.01%,
Association of Insurers)* recorded a decrease of premium by which equals EUR 25 million. We posted a positive growth in

1.8% and achieved written premium amounting to EUR 2.45
billion also due to the difficult situation caused by the COVID-19
pandemic. The decrease was recorded in life insurance (-4.0%)
to the amount of EUR 1.2 bilion EUR, non-life insurance grew

reqularly paid life insurance, with written premium of EUR
164.1 million, i.e. a year-on-year increase by 8.77%, which
equals EUR 13.2 million.

by 0.5% to the amount of EUR 1.25 billion. KOOPERATIVA In the non-life insurance segment the Company generated
confirmed its second position on the Slovak insurance market written premiums of EUR 278.9 million, i.e. a year-on-year
with a share of 24.95% and total written premium of EUR increase by 0.62%, which equals EUR 1.7 million.

610.9 million. We continue to be the market leader in life

Table No. 1)

Development of selected indicators in 2016 - 2020

Indicator 2016 2017 2018 2019 2020 Change
Average FTE 1181 1269 1267 1284 1242 -42
No. of agencies 8 8 3 8 8 0
No. of offices 42 42 42 42 42 0
Share capital (KEUR) 49 791 49 791 49 791 49 791 49 791 0
Total assets (KEUR) 1190 831 1189 949 1708 023 1843705 1903 468 59763
Premiums written (KEUR) 460 686 468 694 619723 634176 610 878 23 298
(laims paid (KEUR) 351379 367 054 422 636 418 196 367 269 -50 926
Company provisions (kEUR) - net 588 650 585 993 1074 289 1163 653 1209 261 45 609
of which provision to cover financial asset liabilities on

behalf of the insured (kEUR) 50 579 56 908 143 691 156 240 145133 11107
Number of policies in force 345 069 331612 510 814 502 794 439 051 -63 743
Total revenues (KEUR) 433 468 442108 588 146 622 805 569 748 -53 301
Total expenditures, including tax (kEUR) 402 404 412329 552 032 586 319 531202 -55 361
Balance sheet profit (kEUR) - after tax 31064 29779 36 114 36 486 38 546 2 060

Note 1) On 1 April 2018 KOOPERATIVA poistoviia, a.s. merged with Poistoviia Slovenskej sporitelne, a.s. (PSLSP), therefore the data for 2018 include PSLSP's data.
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Strategické zamery rozvoja firmy

Pre rok 2021 su hlavnymi strategickymi cielmi poistovne
KOOPERATIVA:

1.
2.

Stat sa trhovym lidrom v objeme predpisaného poistného.
Narast poistného kmerfia PZ a poctu klientov poskytovanim
kvalitného servisu spojeného s cross-sellingom.

Rozvoj obchodnej siete, so zameranim na produktivnych
poradcov.

Digitalizacia procesov spolo¢nosti vratane distribucie
produktov.

Neustéle zlepsovanie kvality poskytovanych sluzieb
zékaznikom, a to v oblasti produktov, servisu, likvidacie PU
a komunikacie.

Vzdeldvanie a rozvoj zamestnancov, so zameranim na
daldi rozvoj soft skills a manazérskych zru¢nosti vyssieho
manazmentu firmy a jej klucovych zamestnancoy, ako

aj komunikacnych a odbornych znalosti zamestnancov
poistovne.

Spolupraca so strategickym partnerom v bankopoistent,
Slovenskou sporitelfiou. Revitalizdcia existujucich

a otvorenie novych predajnych kandlov (paralelnd siet

a telesales).

SME - poskytovanie komplexnych poistnych rieseni

a poradenstva pre firmy.

Prebudovanie portfdlia poistnych poradcoy, zvysenie podielu
Zivotného poistenia minimalne na 50 %.
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Obchodna stratégia

KOOPERATIVA poistoviia, a. s. Vienna Insurance Group bude
sledovat splnenie cielov prostrednictvom jasne definovanej
obchodnej politiky na rok 2021 a jej priorit:

Pokracovat v digitalizacii a prostrednictvom nej zvysovat
kvalitu a komfort obsluhy a starostlivosti o klienta -
rozsirovanim portfélia produktov uzatvdranych elektronicky
a pouzivanim tabletov vrdtane biometrického podpisu

aj v teréne, resp. na stretnuti kdekolvek so zakaznikom
(vysoka mobilita obchodnikov). Zarovef chceme rozsirovat
ponuku online produktov. Budeme pokracovat v realizacii
spor nakladov a znizovani chybovosti (intervencie,
operacné rizikd). Pokracovat v rozvoji trvalo udrzatelného
rastu predaja digitalizaciou procesov.

Zmena poistovacich poradcov na komplexnych finan¢nych
poradcav, posilnit schopnost obchodnej sluzby adresovat
viac poistno-financnych potrieb klienta od poistenia, cez
bankové produkty a poradenstvo.

Cieleny nabor novych poistovacich poradcov podla
pozadovaného profilu, omladenie obchodnej siete
poradcami v produktivnom veku, ktori dokdzu plne vyuZivat
stcasné technologie a prisposobovat sa trhovym trendom.

Pokracovat v manazovani aktivit obchodnej siete
prostrednictvom CRM systému. Posilnit tento ndstroj v be7nej
praxi kazdého poistovacieho poradcu a regionalneho
riaditela. Pokracovat v realizacii vsetkych obchodnych
pripadov cez CRM, predajnych kampani, cross-sell i up-sell
na existujucich klientoch, s vyuzitim sofistikovanych postupov
pri cielovych skupindch klientov, ako aj vo vyhodnocovanf
celého obchodného procesu a vykonnosti vlastnej obchodnej
sily. Nadalej rozvijat CRM ako ndstroj pre zlep3enie kvality
poradenstva a spokojnosti klientov a efektivnejsej prace
obchodnika so svojim kmenom.

Profesionalizaciou priehradkovych pracovnikov, pracovnikov
klientskeho servisu, bude dosiahnutd vyssia miera kvality
obsluhy klienta a vytvaranie novych obchodnych prileZitosti
a udrzanie existujucich klientov.

Udrziavat kmen poistnych zmluv a klientov a zabezpecit
ndrast prostrednictvom kvalitného servisu a cross-selling
aktivit.

Cielom agentury pre maklérov je v tomto roku zastabilizovat
kmen PZ v segmente SME a zabezpecit ndrast produkcie

v tomto segmente, v spoluprdci so SFA. Prioritou agentury
bude rovnako aj posilnenie obchodu v beZne platenom
segmente.



Strategic Objectives of the Company’s
Development

In 2021, the main strategic objectives of KOOPERATIVA are:

1.

To become a market leader in the volume of written
premium.

. To increase the policy insurance portfolio and the number of

clients by providing high-quality service in connection with
cross-selling.

. To enhance the sales network with a focus on productive

advisers.

To digitise the Company’s processes, including product
distribution.

. To continuously improve the quality of services provided

to customers, namely in terms of products, service, claims
processing, and communication.

To educate and develop staff, focusing on further
development of soft skills and managerial skills of

senior management and key employees, as well as
communication skills and expertise of Company staff.

To collaborate with Slovenskd sporitelfia, our strategic
partner for bancassurance. To revitalise existing and to open
new sales channels (parallel network and telesales).

SME - to provide comprehensive insurance solutions and
counselling to businesses.

To remodel the portfolio of insurance advisers, increasing
the proportion of life insurance to 50% minimum.
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Business Strategy

KOOPERATIVA will pursue its objectives through a clearly
defined business policy for 2021 and its priorities:

Continue quality and client-comfort and service
improvements through digitization - by expanding the
portfolio of electronically-captured products and the use of
tablets, including biometric signature in any location (high
mobility of salespeople). We also want to expand the offer
of online products. Equally, continue delivering cost savings
and reduction of error rates (interventions, operational
risks). Continue to develop sustainable sales growth by
digitizing processes.

Change of insurance agents to universal financial advisors,
to foster the capabilities of the sales network to address
more insurance and financial needs of the clients, including
insurance, banking products and counselling.

Targeted recruitment of new insurance advisors according
to required profile, younger sales network thanks to
advisors of productive age, who are able to use the modern
technologies and to adapt to market trends.

Further management of sales network activities by means
of CRM system. We would like to boost this instrument

in daily practice of each and every insurance advisor and
regional manager. Also to continue processing all sales
cases via CRM, sales campaigns, both cross-sell and up-
sell within existing clients, using sophisticated approaches
for target client groups, as well as evaluating the entire
business process, and the performance of our own sales
force. Continue the development of CRM as a tool to
improve the quality of advisory and client satisfaction, and
more efficient work of agents with their policy registers.
Professionalization of over-the-counter staff will result in
higher standard of client service quality and the creation of
new business opportunities and retention of existing clients.

Retention of insurance portfolio and clients and secure
growth by means of quality service and cross-selling
activities.

The aim of the brokerage agency this year is to stabilize the
SME insurance portfolio and to increase production in this
area in cooperation with independent financial agents. The
agency’s priority will be to strengthen sales in life insurance
for reqular premium.



Investment

V sulade so stratégiou investovania na krytie zdvazkov

Z poistenia sme v roku 2020 pokracovali v investicidch do
nehnutelnosti. Investicie mali podobu akcii/podielov dcérskych
spolocnosti investujucich do nehnutelnosti alebo dlhového
financovania. Nizke trhové vynosy z dlhovych cennych papierov
potvrdzuju opodstatnenost tohto typu aktiva.

Najvyssi podiel na finan¢nych aktivach majui nadalej cenné
papiere. Medzirocne sa zvysil podiel podielovych fondov na
celkovych investicidch. Fondy penazného trhu sme vyuzivali
na umiestnenie likvidnych prostriedkov, nakolko poplatky
za drZanie hotovosti na bankovych tctoch sa znacne zvysili.
Podiel dlhovych investicii sa medzirotne zmenil minimalne.
Podiel investicii do majetkovych Gcasti sa medzirocne zniZil,
¢o je dosledkom predaja nasej najvacsej majetkovej Ucasti
v hodnote 49 mil. € v juni roka 2020.

Takmer tri stvrtiny novych investicii smerovali do dlhopisoy,
najma podnikovych, financnych a stdtnych dlhopisov
rozvijajucich sa trhov v investicnom pasme. Zvysné investicie
smerovali do podielovych fondov a majetkovych Gcasti
zameranych na investicie do nehnutelnosti.

Spoluprdca so Slovenskou sporitelfiou

Slovenskd sporitelfia je s poctom 2,2 miliénov klientov
najvacsou komercnou bankou na Slovensku. M& dlhodobo
veduce postavenie v oblasti celkovych aktivit, Gverov, vkladoy,
klientov, v pocte pobociek a bankomatov. Poskytuje komplexné
bankové sluzby vo viac ako 200 pobockdch a v 17 firemnych
centrch na celom Slovensku.

Cielom strategického partnerstva medzi poistoviou
KOOPERATIVA a Slovenskou sporitelfiou je, vdaka rozsiahlym
skiisenostiam, svojim klientom poskytnut jednoduchsi pristup
k rozsiahlej ponuke produktov a predovsetkym sluzieb. Na
z73klade doterajsich skusenosti sa potvrdilo, 7e vzajomna
spoluprdca prindsa rad synergickych efektov a celkovy rozvoj
potencidlu obchodnej sluzby.

Cielom spoluprace je pokryt vietky financné potreby klienta
a tak s nfm vybudovat dlhodoby vztah, spokojnost a jeho
doveru.

Rok 2020, 3j vplyvom situdcie COVID-19, patri k Uspesnym
rokom spoluprdce so Slovenskou sporitelfiou. V stlade so
stratégiou poistovne v oblasti bankopoistenia, ponUkame
klientom banky portfdlio jednoduchych, a pritom flexibilnych
produktov, ktoré pokryvaju potreby krytia rizik klientov v oblasti
Zivotného, urazového, ako aj nezivotného poistenia.

V roku 2020 sme v Zivotnom poisteni doplnili nové rizikové
pripoistenia.

Koronakriza menila spravanie klientov, a preto sme v spolupraci
s bankou pripravili pre klientov moznost uzatvdrat poistenie na
dialku.
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V oblasti nezivotného poistenia sme sa zamerali aj na klientov
banky, ktorymi st stredné podnikatelské subjekty. Do portfélia
produktov sme zaradili leasingové poistenie pre tento segment
klientov.

Celkové predpisané poistné z poistnych zmluv uzatvorenych
v pobockach Slovenskej sporitelne, ako aj prostrednictvom
klientskeho centra, k 31. 12. 2020 predstavuje viac ako

183 390 tis. €. V bezne platenom Zivotnom poistenf sme
dosiahli rast viac ako 17 %, rovnako tak v poisteni Uveru, kde
sme rast zaznamenali na drovni viac ako 10 %. Jednorazovo
platené Zivotné poistenie, v objeme viac ako 76,9 mil. €,
zostéva stéle vyznamnou stcastou bankopoistného portfélia.

V nezivotnom poisteni sme dosiahli medzirocny rast viac ako
35 %.

KOOPERATIVA poistoviia, a. s Vienna Insurance Group vdaka
tymto vysledkom, ktoré sprostredkovala Slovenska sporitelfia,
potvrdila svoje postavenie top poistovatela v oblasti
bankopoistenia na slovenskom finanénom trhu.

Na z3klade potvrdenia vysledkov predaja bankovych produktov
Slovenskou sporitelfiou, v roku 2020 klienti cerpali Uvery

v objeme viac ako 20 mil. €, ktoré boli sprostredkované
poistoviiou KOOPERATIVA.

Uspesne sa rozvija spolupraca aj v dalsich oblastiach,
s umyslom poskytovat najlepsie sluzby klientom.

Klienti Slovenskej sporitelne maju moznost najst informacie
o poistnych zmluvéch, ktoré im banka sprostredkovala, vo
svojom internetbankingu - George.

Umozfiuju to POS termindly v prepojeni s E-KASA, ktoré boli
nainstalované v obchodnych miestach poistovne. Klienti
poistovne KOOPERATIVA maju moznost platit poistné za online
poistenia, ktoré vyuziva predovsetkym mladsia a strednd
generdcia klientov, prostrednictvom sluzby E-commerce. Ide
o komfortny a rychly spdsob Ghrady poistného cez internet
platobnymi kartami.



Investment

In line with our investment strategy to cover insurance
liabilities, we continued investing in real estate in 2020.
Investments took the form of shares/participations in
subsidiaries investing in real estate or debt financing. Low
market yields on debt securities have vindicated the justness of
this asset type.

Securities have maintained the highest share in financial
assets. We witnessed a year-on-year increase of the share of
mutual funds in total investments. We used financial market
funds to place liquid funds, as fees for holding cash in bank
accounts increased significantly. The year-on-year change in
the share of debt investments was negligible. The share of
investments in equity participations decreased year-on-year as
a consequence of the sale of our largest equity participation in
the amount of EUR 49 million in June.

Nearly three quarters of new investments went to bonds,
mainly corporate, financial, and government bonds of
emerging markets in the investment zone. The remaining
investments went to mutual funds and equity participations
focused on real estate investments.

Cooperation with Slovenska sporitelfia

With 2.2 million clients, Slovenska sporitelfia is the largest
commercial bank in Slovakia. It has a long-term leading
position in the area of overall activities, loans, deposits,
clients, number of branches and ATMs. The bank provides
comprehensive banking services via more than 200 branches
and 17 company centers in whole Slovakia.

Based on their rich experience, the objective of the strategic
partnership between KOOPERATIVA and Slovenska sporitelfia is
to provide their clients with a simpler access to a large scale of
products and especially services. It has been proved according
to prior experience, that the mutual collaboration brings a lot
of synergy effects and an overall development of the sales
service.

The aim of cooperation is to cover all the financial needs of
clients and to build up a long-term relationship based on
contentment and trust.

Also affected by COVID-19 situation, the year 2020 belongs

to the successful years of the cooperation with Slovenska
sporitelfia. In line with the insurer’s bancassurance strategy,
we offer the bank clients a portfolio of simple and flexible
products, which respond to the clients” needs of risk coverage
in life, accidental and non-life insurance, too.

We introduced new risk riders in life insurance in 2020.

The coronavirus crisis altered the behavior of clients, thus
we prepared in cooperation with the bank the possibility to
conclude insurance at distance.
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As for the non-life insurance, we focused also on middle-sized
companies in the client base of the bank. We extended the
product portfolio by leasing insurance for these clients.

The total written premium from insurance policies concluded in
the branch offices of Slovenska sporitelfia as well as via client
center as per December 31, 2020 achieved more than EUR
183,390 thousand. With respect to reqular life insurance, we
recorded an increase beyond 17%, the same applies to credit
insurance with an increase of more than 10%. Life insurance
for single premium with more than EUR 76.9 million still
remains a significant part of bancassurance portfolio.

The year-on-year growth in non-life insurance exceeded 35 %.

Thanks to the contribution of Slovenskd sporiteliia, with its
results KOOPERATIVA confirmed the position of top insurer in
bancassurance on the Slovak financial market.

Based on the confirmation of the sales results for banking
products by Slovenska sporitelia for 2020, clients took out
loans in a volume of more than EUR 20 million, which were
mediated by KOOPERATIVA.

With the aim to provide clients with best services, the
cooperation was successfully developed also in other areas.

Clients of Slovenskd sporitelfa can find information on
insurance policies, which the bank mediated to them, in their
online banking - George.

This is enabled by POS terminals in connection with E-KASA,
which were installed in the insurance branch offices.
KOOPERATIVA clients can pay their premium for on-line
insurance, which is preferred especially by the younger and
middle generation, via E-commerce service. The service
enables a comfortable and quick payment of premium via
internet with payment cards.



Personalny manazment

Riadenie ludskych zdrojov v poistovni KOOPERATIVA je zalozené
na snahe vytvarat ¢o najlepsie podmienky pre zamestnancoy,
v z4dujme dosahovania cielov spolocnosti. Sme si plne

vedoml, Ze tvorcami Uspechu nasej spolocnosti su prave nasi
zamestnanci.

V roku 2020 sme sa vo vsetkych oblastiach riadenia ludskych
zdrojov museli vysporiadat s bezprecedentnou situéciou
pandémie. Nasou prioritou bolo poskytovat manazmentu

a zamestnancom vzdy aktudlne informdcie a usmernenia

a v spolupraci s dalsimi odbornymi Utvarmi zabezpecovat
bezpecné podmienky na nasich pracoviskdch.

V oblasti persondlneho manazmentu sme sa sustredili na
zabezpecenie primeraného poctu zamestnancov vo vhodnej
strukture. V roku 2020 sme sa zamerali aj na optimalizaciu
zamestnanosti v niektorych oblastiach vzhladom na dalsi rozvoj
digitalizacie a zefektivnenie procesov.

V rdmci vzdeldvania sme dalej interne skolili nasich
zamestnancov najma v obchodnej sieti. Mnohé interné

a externé vzdeldvacie aktivity sa v roku 2020 konali, vzhladom
na situaciu, online. Dalej sme tie7 pracovali na rozvoji kultury
riadenia a na konci roka 2020 sme spustili rozvojovy program
pre predstavenstvo a manazment poistovne.

Diverzita je jednou z hlavnych tém materskej spolocnosti
Vienna Insurance Group. V poistovni KOOPERATIVA je dlhodobo
podiel Zien medzi zamestnancami na vysokej trovni. Sme hrdi
na to, Ze aj na riadiacich pozicidch na Urovni predstavenstva

a B-1 manazmentu posobi vyse 35 % Zien.

Vplyv ¢innosti spolocnosti na zivotné
prostredie

Poistoviia KOOPERATIVA vnima otdzku ochrany Zivotného
prostredia velmi citlivo a zodpovedne. V tejto suvislosti
planujeme a vykondvame cinnosti pre ochranu Zivotného
prostredia a trvalej udrzatelnosti. Pri odbere elektrickej energie
dlhodobo spolupracujeme s modernymi poskytovatelmi
energie, ktori poskytuju doddvky ,zelenej energie” vyrobenej
primarne z obnovitelnych zdrojov (vodnd, veternd, solérna
energia, energia z biomasy, bioplynu a pod.). Postupne
obnovujeme nase nehnutelnosti, aby boli hospodarnejsie

a energeticky efektivnejsie.

V roku 2020 sme zaviedli triedenie odpadu v budove centraly
na Lehockého ulici, pricom v roku 2021 chceme pokracovat aj
v dalsich agentdrnych budovéch a pobockach.

Vzhladom na to, 7e nasa spolocnost pripravuje a realizuje
vystavbu a prevaddzku bytov urcenych pre ndjomné byvanie, tak
aj v rdmci projekcie uvazujeme s energeticky najefektivnejsimi
rieseniami stavieb.

Pre dosiahnutie energetickej sebestacnosti vyuzivame
najmodernejsie technologie, materidly a postupy, ako aj
obnovitelné zdroje v ¢o najvacsej moznej miere.

V roku 2020 sme nadalej pokracovali v digitalizacii, ktord
povazujeme za nosny projekt modernizacie spolocnosti,
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aj s ohladom na nizsie zatazenie Zivotného prostredia.
Digitalizécia, ktord sa dotyka vsetkych procesov - od obchodu
az po likvidaciu skodovych udalosti. Vdaka novym rieseniam,
ktoré sme zaviedli v digitalizacii procesov a zvy3ovani efektivity
nasej prace, dokdzeme nepretrzite poskytovat kazdodennu
starostlivost o kazdého klienta. Hlavnym cielom digitalizécie
je zvysenie reputdcie firmy, modernizacia, optimalizacia

a redukcia postovych zasielok, s cielom znizenia spotreby
papiera, ¢im sme opdt o nieco ohladuplnejsi k Zivotnému
prostrediu. Vdaka prechodu na digitélne sluzby klesla v nasej
spolocnosti za posledné 3 roky spotreba papiera na tla¢
poistnych zmluv a7 o takmer 80 %. Na tlaci sme tak usetrili
neuveritelnych 47 ton papiera.

Spolocenska zodpovednost
a sponzoring

Poistovita KOOPERATIVA v rdmci sponzoringu 3 CSR aktivit
dlhodobo spolupracuje s Nadaciou pre deti Slovenska.
Prostrednictvom grantovych programov Bezpecne doma,
bezpetne v komunite a Sportujem réd a bezpecne, sa primarne
orientujeme na zvysenie kvality Zivota deti a mladych

[udi. Nasi zamestnanci v jednotlivych regiénoch Slovenska
maju kazdorocne moznost zapojit sa do socidlnych aktivit
prostrednictvom konceptu ,Social Active Day” (SAD), pricom
kltcovymi oblastami st spolocnost a Zivotné prostredie.

Vdaka partnerstvu s Detskou univerzitou Komenského
podporujeme budovanie pozitivneho vztahu deti k vzdeldvaniu.
V roku 2020 sa, napriek obmedzeniam v suvislosti s pandémiou
COVID-19, podarilo zorganizovat online verziu Detskej
univerzity Komenského, ktori absolvovalo 911 studentov.
Sucastou podporenych aktivit s aj vyznamné celospolocenské
projekty v oblasti slovenskej kultury, ku ktorym patri Kristalové
kridlo a Slovenka roka. Poistoviia KOOPERATIVA v roku

2020 pokracovala v spolupraci so Slovenskym olympijskym

a sportovym vyborom (S0SV). Ako hlavny partner sme mali
prilezitost spolupodielat sa na vytvoreni kvalitnych podmienok
sportovcom pre UspesnU reprezentdciu nasej krajiny. Sucasne
povazujeme 73 dolezité irit informacie o nevyhnutnosti
financného zabezpecenia buducnosti, aj prostrednictvom
spickovych sportovcov. Poistoviiu KOOPERATIVA a olympijsky
tim spdja rovnaky ciel - Uspech a nadpriemerné vysledky.

V rdmci spolocného boja proti sireniu COVID-19, v ¢ase
akatneho nedostatku ochrannych pomocok darovala poistoviia
KOOPERATIVA ochranné riska nemocniciam a zdravotnikom
posobiacim v prvej linii po celom Slovensku.



Personnel management

Human resources management in KOOPERATIVA is based on an
effort to create the best possible conditions for employees in
order to achieve the Company’s goals. We are well aware that
the creators of our Company’s success are our employees.

In 2020, we had to deal with the unprecedented pandemic
situation in all areas of human resources management. It was
our priority to provide the management and employees with
current information and quidelines at all times and to ensure
safe conditions at work in collaboration with other divisions
and departments.

In the area of personnel management, we focused on ensuring
an adequate number of employees in a suitable structure.

In 2020, we also focused on an optimisation of employment

in certain areas with regard to further development of
digitalisation and increase of the efficiency of processes.

We continued to train our employees internally, especially in
the sales network. Many internal and external educational
activities in 2020 took place on-line due to the given situation.
We also worked on the development of a management culture
and at the end of 2020, we launched a development program
for the Managing Board and Company management.

Diversity is one of the main aspects of the parent company,
Vienna Insurance Group. In KOOPERATIVA, the proportion of
women among employees has been on a steadily high level.
We are proud that over 35% of employees at Managing Board
level and B-1 management level are women.

Environmental Impact of the Company

KOOPERATIVA has adopted a very sensible and responsible
approach to environmental issues. In this regard, we plan

and perform activities aimed and environmental protection
and sustainability. With regard to electricity consumption, we
have long-term cooperation with modern energy providers
supplying green energy produced primarily from renewable
resources (hydro, wind, solar, biomass, biogas energy etc.). We
have gradually renovated our properties to make them more
economical and energy efficient.

For example, we replaced lighting with more energy-efficient
LED panels/lamps in the Head Office in Bratislava as well as
the Presov Agency building. In 2021, we plan to continue in
this regard with other agency buildings.

We also try to apply the above light sources at the points

of sale, which becomes a standard at each newly opened
branch. Where possible, we have been gradually renovating all
branches throughout Slovakia.

In 2020, we introduced waste separation at the Head Office on
Lehockého Street, and in 2021, we want to continue with other
agency buildings and branches.

Given that our company prepares and implements the
construction and operation of apartments intended for rental
housing, we have taken into consideration the most energy-
efficient building solutions in the design process.
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To achieve energy self-sufficiency, we have used the latest
technologies, materials, and processes as well as renewable
resources as much as possible.

In 2020, we continued digitalization, which we consider to be
the main project of company modernization also with respect
to smaller environmental burden. Digitalization affects all

the processes, from sales to claims handling. With the new
solution we introduced in digitalization and efficiency increase
of our work, we can provide continuous daily customer

care. The main objectives of digitalization are reputation
improvement, modernization, optimizing and reduction of mail
posting in order to reduce paper consumption and to be more
environment friendly. After the introduction of digital services
in our company, paper consumption for printing of insurance
policies declined by almost 80% in the last 3 years. At the end
of the day, we saved an unbelievable amount of 47 tons of

paper.

(SR and Sponsoring

As part of sponsoring and CSR activities, KOOPERATIVA
cooperates with the Children of Slovakia Foundation. Through
grants “Safe home, safe community” and “I like to do sports
safely”, we primarily focus on improving the quality of life
of children or young people. Every year, our employees

in individual regions of Slovakia have the opportunity to
participate in social activities through the concept of “Social
Active Day” (SAD), with key areas being the Society and the
Environment.

Through our partnership with the Comenius Children’s
University, we also support building a positive relationship
between children and education. In spite of the Covid-19
pandemic restrictions, we successfully organized the online
version of Comenius Children’s University, which was attended
by 911 students. The supported activities also include major
nationwide projects in the field of Slovak culture, which
include the Crystal Wing, Slovak Woman of the Year award.
KOOPERATIVA continued cooperation with the Slovak Olympic
and Sports Committee (S0SC). As the main partner, we have
the opportunity to take part in providing quality conditions

for athletes to represent our country successfully. At the same
time, we consider it important to disseminate information

on the necessity of securing the future also through top
athletes. KOOPERATIVA and the Olympic team share the same
goal - success and above-average results. As part of common
fight against the spread of COVID-19, KOOPERATIVA donated
face masks to hospitals and medical workers in the first line
throughout Slovakia in the time of the acute lack of these aids.



Udalosti osobitého vyznamu, ktoré
nastali po skonceni Uctovaného
obdobia

Po konci G¢tovného obdobia nenastali Ziadne dalsie udalosti,
ktoré by vyznamne ovplyvnili financnu situdciu spolo¢nosti.

Navrh na rozdelenie disponibilného
zisku za rok 2020

Spolo¢nost KOOPERATIVA dosiahla v roku 2020 cisty
hospodarsky vysledok na Grovni 38,5 mil. €. Navrhovand vyska
dividend pre akciondrov spolocnosti predstavuje 33,1 mil. €,
zvysnad cast zisku v hodnote 5,4 mil. € bude prevedend do
nerozdeleného zisku minulych obdob.
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Naklady na cinnost v oblasti vyskumu
a Vyvoja

Spolocnost nevynakladd financné prostriedky na vyskum

a Vyvoj.

Organizacné zlozky

Spolocnost nema vytvorené Ziadne organizacné zlozky
v zahranici.



Events of special significance that
occurred after the end of the reporting
period

No events occured that would have a material impact on the
Company’s financial situation after the reporting period.

2020 Disposable Profit Distribution
Proposal

KOOPERATIVA achieved in 2020 a net profit of 38.5 million EUR.
The proposed dividend for shareholders of the Company is

33.1 million EUR; the remaining part of profit of 5.4 million EUR
will be transferred to retained earnings.
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Expenditures on Research and
Development Activities

The Company does not allocate any expenditures on research
and development.

Organisational Units

The Company does not have any organizational units abroad.



Sprava Dozornej rady spoloCnosti

KOOPERATIVA poistovia, a. s. Vienna Insurance Group

Dozornd rada prijala od predstavenstva riadnu individudinu
Uctovnu zavierku k 31 .12. 2020 vrétane prilohy, ndvrh na
rozdelenie zisku za obchodny rok 2020, spravu predstavenstva
o0 vysledkoch hospodarenia, podnikatelskej ¢innosti a stave
majetku spolocnosti k 31. 12. 2020, vyrocnt spravu spolocnosti
za rok 2020, ktoré prestudovala a dosledne preskimala.

Ako vysledok tejto kontroly prijala dozornd rada jednohlasne
uznesenie, v ktorom bola odsuhlasend predstavenstvom
zostavend riadna individudlna ctovnd uzavierka

k 31 .12. 2020 vrdtane prilohy, ndvrh na rozdelenie zisku

za obchodny rok 2020, sprava o vysledkoch hospodérenia,
podnikatelskej cinnosti a stave majetku spolo¢nosti k 31 .12.
2020, vyrocnd sprava spolocnosti za rok 2020.

Dozornd rada dalej informuje, Ze vyuzila moznost, ¢i uz ako
celok, alebo ¢iastocne prostrednictvom svojho predsedu a jeho
podpredsedoy, kontrolovat ¢innost predstavenstva spolo¢nosti.
S tymto cielom sa realizovali opakované konzultacie

s jednotlivymi clenmi predstavenstva, ktori na zéklade
uctovnych knih a dokumentov poskytovali vycerpdvajuce
objasnenia tykajuce sa vedenia obchodnych zéleZitosti
spolocnosti.

V roku 2020 sa konalo jedno riadne valné zhromazdenie, dve
online zasadnutia dozornej rady, dve per rollam zasadnutia
dozornej rady a dve per rollam rozhodnutia dozornej rady.
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Dozornd rada dalej oznamuje valnému zhromazdeniu, ze riadna
individudlna Uctovna uzavierka k 31. 12. 2020 bola overend
auditorom KPMG Slovensko spol. s 1. 0., Ze dozornd rada dostala
auditorské spravy, ktoré prestudovala a prerokovala, a Ze tieto
audity nedavaju v kone¢nom désledku dovod na ndmietky.
Dozornd rada zo svojho pohladu vyhlasuje, Ze k auditorskym
sprédvam nemd ¢o dodat.

Dozornd rada dalej informuje, Ze podla § 18, ods. 3), pismeno
m) stanov spada do kompetencie valného zhromazdenia
udelovanie suhlasu na uzatvédranie zmltv podla § 196a
Obchodného zékonnika. Aby bol zabezpeceny prakticky postup,
splnomocnilo valné zhromazdenie zo dfia 26. 06.1998 dozornu
radu udelovat’ suhlas na uzatvdranie zmluv podla § 196a
Obchodného zékonnfka. V obchodnom roku 2020 dozornd rada
spolocnosti neudelila povolenie na uzatvaranie zmluv podla

§ 1963 Obchodného zakonnika.

]

e

Dr. Peter Th-i'rring

Vieden, marec 2021

predseda dozornej rady



Report of the Supervisory Board

of KOOPERATIVA poistovia, a.s. Vienna Insurance Group

The Supervisory Board received annual financial statements
as of 31.12.2020 including the appendix, the 2020 profit
distribution proposal, the Management report, business
activities and company assets as of 31.12.2020, as well as the
2020 annual report, which the Board studied and thoroughly
reviewed.

As a result of this review, the Supervisory Board adopted
unanimous resolution, v approving the reqular individual
annual financial statement prepared by the Managing Board
as of 31.12.2020, including the appendix, profit distribution
proposal for the 2020 financial year, Management report as of
31.12.2020, as well as the 2020 annual report.

The Supervisory Board furthermore informs that it has
exercised the opportunity, either in a whole or in part, through
its Chairman and its Vice-Chairmen, to continuously throughout
the year, review the operations of the company’s Managing
Board. With this in mind, repeated consultations were held
with individual Board members, who based on accounting
records and documents provided answers and explanations
regarding the conduct of the company’s business affairs.

In 2020, one ordinary Shareholders” meeting, two online
Supervisory Board Meetings, two per rollam Supervisory
Board Meetings were held and two circular Supervisory Board
resolutions were passed.
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The Supervisory Board further reports to the General
Assembly Meeting that the annual financial statements as

of 31.12.2020 were audited by KPMG Slovensko spol. s r.o.,
that the Supervisory Board had received the audit reports,
which it studied and reviewed and notes that this audit does
not ultimately gives reason for objections. The Supervisory
Board hereby declares that it has nothing further to add to the
auditors’ reports.

The Supervisory Board further informs that pursuant to § 18,
par. 3), (m) of the Articles of Association the General Assembly
is authorized to approve contracts under the provisions of

§ 196a of the Commercial Code. In order to provide practical
approach, the General Assembly authorised on 26.6.1998 the
Supervisory Board to enter into contracts under the provisions
of § 196a of the Commercial Code.

In 2020 fiscal year the company’s Supervisory Board did
not grant any permission to enter into contracts under the
provisions of § 196a of the Commercial Code.

Vienna, March 2021

Dr. Peter THirring

Supervisory Board Chairman
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Sprava nezavislého auditora Slovensko

Sprava nezavislého auditora

Akciondrom, dozornej rade a predstavenstvu spoloc¢nosti KOOPERATIVA poistoviia, a. s. Vienna Insurance
Group.

Sprava z auditu uétovnej zavierky

Nazor

Uskutocnili sme audit G¢tovnej zavierky spolocnosti KOOPERATIVA poistoviia, a. s. Vienna Insurance Group
(-Spoloc¢nost®), ktora obsahuje vykaz o finanénej situécii k 31. decembru 2020, vykazy ziskov a strat a ostatnych
sucasti komplexného vysledku, zmien vlastného imania a pefiaznych tokov za rok konciaci sa k uvedenému
datumu, a poznamky Uctovnej zavierky, ktoré obsahuju suhrm vyznamnych uctovnych zasad a uctovnych metdd.

Podla nasho nazoru, prilozena uctovna zavierka poskytuje pravdivy a verny obraz finanénej situacie Spolo¢nosti
k 31. decembru 2020, vysledku jej hospodarenia a penaznych tokov za rok konciaci sa k uvedenému datumu
podla Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom Eurépskou Uniou.

Zaklad pre nazor

Audit sme vykonali podla medzinarodnych auditorskych Standardov (International Standards on Auditing,
ISA) a Nariadenia Eurépskeho parlamentu a Rady (EU) ¢. 537/2014 zo 16. aprila 2014 o osobitnych
poziadavkach tykajlcich sa Statutarneho auditu subjektov verejného zaujmu. Nasa zodpovednost podfa
tychto Standardov je uvedena v odseku Zodpovednost auditora za audit i¢tovnej zavierky. Od Spoloc¢nosti
sme nezavisli podla ustanoveni zakona €. 423/2015 Z. z. o Statutarnom audite a 0 zmene a doplneni zakona
€. 431/2002 Z. z. Uctovnictve v zneni neskorsich predpisov (,zakon o Statutarnom audite®) tykajucich sa
etiky, vratane Etického kédexu auditora, relevantnych pre nas audit Uctovnej zavierky a splnili sme aj
ostatné poziadavky tychto ustanoveni tykajlcich sa etiky. Sme presvedcCeni, ze auditorské dékazy, ktoré
sme ziskali, poskytuju dostatony a vhodny zaklad pre nas nazor.

Klacove zalezZitosti auditu
KltCové zalezitosti auditu su zalezitosti, ktoré su podfa nasho odborného posudenia v naSom audite
Uctovnej zavierky za bezné obdobie najzavaznejSie. Tymito zalezitostami sme sa zaoberali v sUvislosti

s auditom Uc¢tovnej zavierky ako celku a pri formulovani nasho nazoru na fiu, ale neposkytujeme na ne
samostatny nazor.

Identifikovali sme nasledovné kltu¢ové zalezitosti auditu:

Dostato¢nost zavazkov vyplyvajucich zo Zivotnych poistnych zmlav

Hodnota zavazkov vyplyvajlcich zo Zivotnych poistnych zmlav k 31. decembru 2020: 1 046 401 tis. EUR
(k 31. decembru 2019: 1 002 677 tis. EUR).

Vid' pozndmka 3.12 a 3.13 (Poistné a investi¢né zmluvy s DPF; Klasifikacia poistnych zmluv a investi¢nych
zmlav s DPF) a poznamka 19 (Zavézky z poistnych zmlav a investi¢nych zmlav s DPF a aktiva vyplyvajice
zo zaistenia).
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Independent Auditors’ Report Slovensko

Independent Auditors’ Report

To the Shareholders, Supervisory Board and Board of Directors of KOOPERATIVA poistovia, a.s. Vienna
Insurance Group.

Report on the Audit of the Financial Statements

Opinion
We have audited the financial statements of KOOPERATIVA poistovnia, a.s. Vienna Insurance Group ("the
Company”), which comprise the statement of financial position as at 31 December 2020, statements of

profit or loss and other comprehensive income, changes in equity and cash flows for the year then ended,
and notes to financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of
the Company as at 31 December 2020, and of its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards as adopted by the European Union.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs”) and Regulation (EU)
No. 537/2014 of the European Parliament and of the Council of 16 April 2014 on specific requirements regarding
statutory audit of public-interest entities. Our responsibilities under those standards are further described in
the Auditors’ Responsibilities for the Audit of the Financial Statements section. We are independent of the
Company in accordance with the ethical requirements of the Act No. 423/2015 Coll. on statutory audit and on
amendments to Act No. 431/2002 Coll. on accounting as amended (“the Act on Statutory Audit”) including the
Code of Ethics for an Auditor that are relevant to our audit of the financial statements, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of our
audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide
a separate opinion on these matters.

We have determined the following key audit matters:

Adequacy of life insurance contract liabilities

Life insurance contract liabilities as at 31 December 2020: EUR 1 046 401 thousand (31 December 2019:
EUR 1 002 677 thousand).

Refer to Note 3.12 and 3.13 (Insurance and investment contracts with DPF; Classification of insurance
contracts and investment contracts with DPF) and Note 19 (Insurance liabilities and investment contracts
with DPF and reinsurance assets) of the financial statements.
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Krucova zalezitost auditu

Zavéazky vyplyvajuce zo Zzivotnych poistnych
zmlliv tvoria najvyznamnejSiu polozku suvahy
Spolo¢nosti. Ich ocenenie je spojené s vyznam-
nou neistotou vyplyvajucou z odhadov, ktoré si od
manazmentu Spolo¢nosti vyzaduju pouzitie Usud-
kov a komplexnych a subjektivnych predpokla-
dov. Tieto predpoklady su pouzité ako vstupy do
modelu ocefovania pouzivaného Spolo¢nostou
zalozeného na Standardnych aktuarskych meto-
doldgiach.

Navyse, ku kazdému datumu, ku ktorému sa zo-
stavuje UCtovna zavierka je Spoloc¢nost povinna
vykonat test primeranosti poistnych zavazkov (tzv.
,LAT test“) s cielom poukazat, ¢i st vykazané za-
vazky vyplyvajuce zo zivotnych poistnych zmliv
adekvatne. Test je zalozeny na porovnani odha-
dov suc¢asnej hodnoty buducich pefiaznych tokov
vyplyvajucich z platnych poistnych zmlav s vyka-
zanymi hodnotami poistnych zavazkov. V pripade,
ze LAT test ukaze, ze hodnoty zavazkov vyplyva-
jucich zo zivotnych poistnych zmllv si nedosta-
tocné v porovnani s odhadom buducich pefaz-
nych tokov, celd nedostato¢nost je vykazana vo
vykaze ziskov a strat.

Za predpoklady s najvyznamnejSim vplyvom na
odhad povazujeme pouzité Urokové miery, oCaka-
vanu mieru umrtnosti poistenych a mieru storno-
vanosti poistnych zmlav.

Aj relativne mald zmena v pouzitych predpokla-
doch méze mat vyznamny dopad na vyslednu
hodnotu tychto zavéazkov.

Zamerali sme sa aj na vhodnost a spolahlivost dat
pouzitych v aktuarskych vypoctoch Spolo¢nosti.

Pre horeuvedené dévody povazujeme ocenenie
zavazkov vyplyvajucich zo zivotnych poistnych
zmlGv za kfaéovu oblast auditu
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Nasa reakcia

Procedury, ktoré boli vykonané za asistencie na-
Sich vlastnych aktuarskych Specialistov, zahffiali
okrem inych:

» Zhodnotenie vhodnosti metédy a predpokladov
pouzitych Spolo¢nosfou pri oceneni zavazkov
vyplyvajicich zo zivotnych poistnych zmlav
(vratane LAT testu) v porovnani s metédami
a aktualnymi predpokladmi pouzivanymi v rov-
nakom odvetvi, s relevantnymi regulacnymi
poziadavkami a s poziadavkami finanéného vy-
kaznictva;

» Testovanie navrhovanej podoby, implementa-
cie a Ucinnosti fungovania vybranych internych
kontrol Spolo¢nosti tykajicich sa procesu na-
stavenia a aktualizovania aktuarskych predpo-
kladov a tiez testovanie vSeobecnych IT kontrol
spojenych so zberom dat, ich ziskavanim a va-
lidaciou;

» Retrospektivne posudenie vystupov z LAT mo-
delu porovnanim minuloro¢nych o€akavanych
penaznych tokov so suc¢asnymi skuto&nymi pe-
naznymi tokmi;

+ Posudenie vysledkov analyzy vlastnej skise-
nosti SpoloCnosti (,back-testing”) a pouzitie
tychto historickych vysledkov za Uc¢elom kritic-
kého zhodnotenia klu¢ovych netrhovych pred-
pokladov ako napriklad miera stornovanosti
alebo umrtnosti pouzita v LAT teste, bertc do
Gvahy mozné dopady pandémie COVID-19;

« Porovnanie predpokladov diskontnej sadzby
a o¢akavanej miery inflacie s verejne dostupny-
mi trhovymi zdrojmi;

Posudenie vhodnosti informécii zverejnenych
v poznamkach uctovnej zavierky Spolo¢nosti su-
visiacich so zavézkami vyplyvajicimi zo zivotnych
poistnych zmluv voéi poziadavkam relevantnych
Standardov finan¢ného vykaznictva.
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Key audit matter

Insurance liabilities represent the Company’s
single largest liability on its balance sheet. Mea-
surement thereof is associated with significant
estimation uncertainty as it requires management
to exercise judgment and develop complex and
subjective assumptions. These assumptions are
used as inputs into a valuation model that uses
standard actuarial methodologies.

In addition, at each reporting date, the Compa-
ny is required to perform a liability adequacy test
(hereinafter, “LAT test”) with an aim to determine
whether its recognized life insurance contract li-
abilities are adequate. The test is based on the
comparison of the management’s current esti-
mates of the present value of future cash flows
arising from the in-force insurance contracts with
the recognized amounts of the liabilities. In case
the LAT test shows that the amounts of life insur-
ance contract liabilities are insufficient compared
to the estimated future cash flows, the entire defi-
ciency is recognized in profit or loss.

The LAT test assumptions that we consider to
have the most significant impact on the estimate
are the discount rates used, policyholders’ life ex-
pectancy and the lapse rates of the policies.

Relatively minor changes in these assumptions
can have a significant effect on the amounts of
such liabilities.

Relevance and reliability of data used in the Com-
pany’s actuarial calculations were also our area
of focus.

Due to the above factors, we considered mea-
surement of the life insurance liabilities to be our
key audit matter.
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Our response

Our procedures in the area, performed with the
assistance of our own actuarial specialists, includ-
ed, among others:

» Evaluating the appropriateness of the meth-
ods and assumptions used by the Company
in measuring life insurance liabilities (including
the LAT test) against industry standards and
relevant regulatory and financial reporting re-
quirements;

« Testing of the design, implementation and op-
erating effectiveness of selected controls within
the Company’s process for setting and updating
actuarial assumptions, and also testing general
IT controls associated with data collection, ex-
traction and validation;

» Performing a retrospective assessment of the
Company’s LAT test model outcome by com-
paring the prior year’s cash flow predictions to
the actual outcomes;

» Assessing the results of the Company’s experi-
ence studies, and, using those historical results
to challenge the key non-market assumptions,
such as lapse rates and life expectancy used
in the LAT test, also considering the expected
impact of the COVID-19 pandemic;

+ Challenging the discount rate and inflation rate
assumptions used in the LAT test by reference
to publicly available market sources;

Assessing the Company’s disclosures regard-
ing life insurance contract liabilities against the
requirements of the relevant financial reporting
standards.
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.Ocenenie zavazkov vyplyvajucich z nezivotnych poistnych zmluv
Hodnota zavazkov vyplyvajucich z nezivotnych poistnych zmldv k 31. decembru 2020: 193 105 tis. EUR (k

31. decembru 2019: 195 249 tis. EUR).

Vid' poznamka 3.12 a 3.13 (Poistné a investi¢né zmluvy s DPF; Klasifikacia poistnych zmllv a investi¢nych
zmlav s DPF) a poznamka 19 (Poznamky k individualnej G¢tovnej zavierke).

Kracova zalezZitost auditu

Zavéazky vyplyvajuce z nezivotnych poist-
nych zmllv sa tvorené najma zavézkami
z poistenia zodpovednosti za Skodu spb-
sobenu prevadzkou motorového vozidla,
z havarijného poistenia a z poistenia ma-
jetku.

Zavéazky vyplyvajuce z nezivotnych po-
istnych zmliv vychadzaju z najlepSieho
odhadu o¢akavanych celkovych nakladov
na nahlasené poistné udalosti (,RBNS")
a oCakavanych celkovych nakladov
na vzniknuté, ale nenahlasené S$kody
(,IBNR"). Na stanovenie uvedenych za-
vazkov moézu byt pouzité rézne metddy,
v mnohych pripadoch potrebuju Stan-
dardné aktuarske metddy Upravy v zavis-
losti od okolnosti a dané Upravy taktiez
vyZaduju uplatnenie vyznamného Usud-
ku.

ManaZment odhaduje hodnotu IBNR po-
mocou komplexného modelu s klGCovymi
predpokladmi zahriujicimi predovSet-
kym frekvenciu a severitu $k6d na zdravi
alebo vcasnost spracovania vstupnych
dat. Zamerali sme sa aj na kompletnost
a kvalitu dat pouzitych v aktuarskych vy-
poctoch Spolo¢nosti.

Pre horeuvedené dévody povazujeme
ocenenie zavazkov vyplyvajucich z nezi-
votnych poistnych zmlav za kltd€ovu ob-
last auditu.

Nasa reakcia

Procedury, ktoré boli vykonané za asistencie naSich
vlastnych aktuarskych Specialistov, zahffali okrem inych:

Testovanie dizajnu, implementacie a efektivnosti vy-
branych kontrol suvisiacich s aktuarskym procesom,
zahffhajuc kontroly urCenia a schvélenia ekonomic-
kych a aktuarskych predpokladov manazmentom;

Zhodnotenie vhodnosti metdéd a modelov pouzitych
Spolo¢nostou pri oceneni zavéazkov z poistnych plne-
ni porovnanim s metédami a modelmi pouzivanymi
inymi spolo¢nostami v rovnakom odvetvi a s poZia-
davkami finanéného vykaznictva;

Posudenie, &i klu¢ové predpoklady o frekvencii a se-
verite poistnych udalosti, ktoré Spolo¢nost pouzivala
boli prislusne urené na zaklade jej historickych ana-
lyz a Ci boli vhodne zohladnené mozné dopady pan-
démie COVID-19 na oc¢akavanu skodovost

Odsuhlasenie dat pouzitych v aktuarskych modeloch
na zdrojové data a odsuhlasenie vybranych dat na po-
istné zmluvy a dokumentéciu k poistnym udalostiam;

Prediskutovanie poistnych udalosti a sidnych sporov
vyplyvajucich z poistnych udalosti s pravnym oddele-
nim Spolo¢nosti, manazmentom Spolo¢nosti a prav-
nymi zastupcami Spolo¢nosti a nasledné zhodnotenie
primeranosti zauc¢tovanych zavazkov na poistné uda-
losti;

Na vzorke nahlasenych poistnych udalosti, porovna-
nie vykdzanych zavazkov na podkladovid dokumenta-
ciu, ako napriklad sprava likvidatora, znalecky posu-
dok alebo iné relevantné dokumenty;

Pouzijuc historické data Spolo¢nosti o poistnych pine-
niach a nasho vlastného predpokladu buducej skodo-
vosti, nezavislé ohodnotenie IBNR rezerv pre vybrané
produktové skupiny, najma poistenie zodpovednosti
za Skodu spdsobenu prevadzkou motorového vozidla;

50



KPMG

Slovensko

Measurement of non-life insurance contract liabilities
Amount of non-life insurance contract liabilities as at 31 December 2020: EUR 193 105 thousand

(31 December 2019: EUR 195 249 thousand).

Refer to Note 3.12 and 3.13 (Insurance and investment contracts with DPF; Classification of insurance
contracts and investment contracts with DPF) and Note 19 (Insurance liabilities and investment contracts
with DPF and reinsurance assets) of the financial statements.

Key audit matter

Non-life insurance contract liabilities are
represented primarily by liabilities associ-
ated with the obligatory motor third party
liability, motor own damage and property
portfolios.

In measuring the above liabilities, partic-
ular complexity is associated with the as-
sessment of the amount of the expected
ultimate cost of claims incurred but not yet
reported (‘IBNR’) as well as reported but
not yet settled (‘RBNS’). A range of meth-
ods may be used, and in many cases stan-
dard actuarial methods need adjustments
specific to the circumstances and such
adjustments also require the application of
significant judgment.

Management estimates the IBNR amounts
using a complex model, with key assump-
tions including those in respect of the
trends in bodily injury claims frequency
and severity and the timeliness of recogni-
tion of incoming claim data.

The completeness and accuracy of the
data underlying the actuarial projections is
also an area of our audit focus.

Due to the above factors, we considered
measurement of the non-life insurance
contract liabilities to be our key audit mat-
ter.

Our response

Our procedures in the area, performed with the assis-
tance of our own actuarial specialists, included, among
others:

Testing of the design, implementation and operating
effectiveness of selected controls within the actuarial
process, including those over management’s determi-
nation and approval actuarial assumptions;

Evaluating the methods and models used in the mea-
surement of claim reserves against the requirements
of the financial reporting standards and actuarial prac-
tices in the market;

Assessing whether key assumptions of claims fre-
quency and severity used by the Company were
properly extracted from its experience studies, and
whether the impact of the COVID-19 pandemic was
appropriately considered in arriving at estimated fu-
ture loss ratios;

Reconciling the claims data underlying the actuarial
projections to source systems and, on a sample basis,
tracing the data to the underlying policy and claims
documentation;

Obtaining and evaluating the lawyers’ responses to
our audit inquiry letters in respect of litigations related
to policyholder claims, and also making corroborating
inquiries of the Management Board and the Company
general counsel regarding the policyholders’ claims
and litigations;

For a sample of RBNS claim reserves, challenging the
recognized amounts by tracing them to the underlying
Company evidence, such as loss adjustor reports, in-
dependent expert reports or other relevant documen-
tation;

Using the Company’s historical claims data and our
own assumptions on future loss ratio, independently
estimating IBNR reserves for selected product lines,
which mainly relate to obligatory motor third party lia-
bility;
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» Vyhodnotenie primeranosti rezerv na poistné plnenia
IBNR a RBNS vykonanim porovnania su¢asnych sku-
to¢nych plneni s minuloro€nymi ocakavanymi plnenia-
mi;

» Posudenie vhodnosti informacii zverejnenych v po-
znamkach k u¢tovnej zavierke Spolo¢nosti suvisiacich
S0 zavazkami vyplyvajacimi z nezivotnych poistnych
zmlav v porovnani s poziadavkami relevantnych $tan-
dardov finanéného vykaznictva.

Zodpovednost Statutarneho organu a oséb poverenych spravou a riadenim za uétovnu
zavierku

Statutarny organ je zodpovedny za zostavenie tejto Gétovnej zavierky tak, aby poskytovala pravdivy a ver-
ny obraz podla Medzinarodnych Standardov finanéného vykaznictva v zneni prijatom Eurépskou Uniou
a za tie interné kontroly, ktoré povazuje za potrebné na zostavenie Uc¢tovnej zavierky, ktora neobsahuje
vyznamné nespravnosti, €i uz v désledku podvodu alebo chyby.

Pri zostavovani Uctovnej zavierky je Statutarny organ zodpovedny za zhodnotenie schopnosti Spolo¢nosti
nepretrzite pokracovaf vo svojej ¢innosti, za opisanie skuto¢nosti tykajucich sa nepretrzitého pokracovania
v Cinnosti, ak je to potrebné, a za pouzitie predpokladu nepretrzitého pokracovania v ¢innosti v G¢tovnic-
tve, ibaZze by mal v imysle Spolo¢nost zlikvidovat alebo ukoncit jej ¢innost, alebo by nemal inl realisticku
moznost nez tak urobit.

Osoby poverené spravou a riadenim su zodpovedné za dohlfad nad procesom finanéného vykaznictva
Spolo&nosti.

Zodpovednost auditora za audit u¢tovnej zavierky

Nagou zodpovednostou je ziskaf primerané uistenie, ¢i U¢tovna zavierka ako celok neobsahuje vyznamné
nespravnosti, i uz v dosledku podvodu alebo chyby, a vydat spravu auditora, vratane nazoru. Primerané
uistenie je uistenie vysokého stupna, ale nie je zarukou toho, ze audit vykonany podfa medzinarodnych au-
ditorskych $tandardov vzdy odhali vyznamné nespravnosti, ak také existuji. Nespravnosti mézu vzniknut
v dosledku podvodu alebo chyby a za vyznamné sa povaZuju vtedy, ak by sa dalo odévodnene ogakéavat,
Ze jednotlivo alebo v sthrne by mohli ovplyvnit ekonomické rozhodnutia pouzivatefov, uskuto¢nené na
zaklade tejto Uctovnej zavierky.

V rédmci auditu uskutoéneného podfa medzindrodnych auditorskych Standardov, pocas celého auditu
uplatiujeme odborny Usudok a zachovavame profesionalny skepticizmus. Okrem toho:

+ |dentifikujeme a posudzujeme rizikd vyznamnej nespravnosti Uctovnej zavierky, ¢i uz v désledku podvo-
du alebo chyby, navrhujeme a uskuto¢fiujeme auditorské postupy reagujlice na tieto rizika a ziskavame
auditorské dbékazy, ktoré su dostatocné a vhodné na poskytnutie zakladu pre nas nazor. Riziko neod-
halenia vyznamnej nespravnosti v désledku podvodu je vysSie ako toto riziko v dosledku chyby, pretoze
podvod mozZe zahinat tajni dohodu, falSovanie, Umyselné vynechanie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

+ Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnut auditorské
postupy vhodné za danych okolnosti, ale nie za Giéelom vyjadrenia nazoru na efektivnost internych kon-
trol Spolo¢nosti.

« Hodnotime vhodnost pouzitych G¢tovnych zasad a U¢tovnych metdd a primeranost Uc¢tovnych odhadov
a uvedenie s nimi slvisiacich informacii, uskuto¢nené Statutarnym organom.
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+ Evaluating the reasonableness of the IBNR and RBNS
claim reserves by performing a comparison of the cur-
rent year experience to previously expected results;

» Assessing the Company’s disclosures regarding non-
life insurance contract liabilities against the relevant
requirements of the financial reporting standards.

Responsibilities of the Statutory Body and Those Charged with Governance for the Finan-
cial Statements

The statutory body is responsible for the preparation of the financial statements that give a true and fair
view in accordance with International Financial Reporting Standards as adopted by the European Union,
and for such internal control as the statutory body determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the statutory body is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the statutory body either intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit con-
ducted in accordance with ISAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

+ Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material mis-
statement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

+ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effective-
ness of the Company’s internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting esti-
mates and related disclosures made by the statutory body.
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* Robime zaver o tom, ¢i Statutarny organ vhodne v Uctovnictve pouziva predpoklad nepretrzitého po-
kraCovania v €innosti a na zaklade ziskanych auditorskych dékazov zaver o tom, Ci existuje vyznamna
neistota v sUvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne spochybnit schopnost
Spolo¢nosti nepretrzite pokracovat v ¢innosti. Ak dospejeme k zaveru, Ze vyznamna neistota existuije,
sme povinni upozornit v nasej sprave auditora na slvisiace informécie uvedené v Uctovnej zavierke ale-
bo, ak sU tieto informacie nedostato¢né, modifikovat nas nazor. Nase zavery vychadzaju z auditorskych
dokazov ziskanych do datumu vydania naSej spravy auditora. Budice udalosti alebo okolnosti v§ak
mozu spbsobit, Ze Spoloc¢nost prestane pokracovat v nepretrzitej ¢innosti.

» Hodnotime celkovl prezentaciu, Struktdru a obsah UCtovnej zavierky vratane informacii v nej uvede-
nych, ako aj to, €i UCtovna zavierka zachytava uskutoCnené transakcie a udalosti spd6sobom, ktory vedie
k ich vernému zobrazeniu.

S osobami poverenymi spravou a riadenim komunikujeme okrem iného o planovanom rozsahu a harmo-
nograme auditu a o vyznamnych zisteniach auditu, vratane vSetkych vyznamnych nedostatkov internej
kontroly, ktoré pocas nasho auditu zistime.

Osobam poverenym spravou a riadenim tiez poskytujeme vyhlasenie o tom, ze sme splnili prislusné po-
Ziadavky tykajlce sa nezavislosti, a komunikujeme s nimi o vSetkych vztahoch a inych skuto¢nostiach, pri
ktorych sa mozno opodstatnene domnievat, ze maju vplyv na nasu nezavislost, ako aj o uskutoénenych
opatreniach na eliminaciu ohrozenia nezavislosti alebo o aplikovanych ochrannych opatreniach.

Zo skuto¢nosti komunikovanych osobam poverenym spravou a riadenim ur€ime tie, ktoré mali najvacsi
vyznam pri audite Uétovnej zavierky bezného obdobia, a preto s klicovymi zaleZitostami auditu. Tieto
zaleZitosti opiSeme v nadej sprave auditora, ak zékon alebo iny pravny predpis ich zverejnenie nevyluCuje,
alebo ak v mimoriadne zriedkavych pripadoch nerozhodneme, Ze urcita zalezitost by sa v nasej sprave
uviest nemala, pretoze mozno odévodnene ocakavat, ze nepriaznivé dosledky jej uvedenia by prevazili
nad verejnym prospechom z jej uvedenia.

Sprava k d’alSim poziadavkam zakonov a inych pravnych predpisov

Sprava k inym informaciam, ktoré sa uvadzaju vo vyrocnej sprave

Statutarny organ je zodpovedny za iné informéacie. Iné informacie pozostavajl z informacii uvedenych vo
vyrocnej sprave, zostavenej podla poZiadaviek zdkona ¢. 431/2002 Z. z uctovnictve v zneni neskorsich
predpisov (,zakon o U¢tovnictve®), ale nezahrnuju U¢tovnu zavierku a nadu spravu auditora k tejto uctovne;
zavierke. Nas néazor na Uctovnu zavierku sa nevztahuje na tieto iné informéacie vo vyro¢nej sprave.

V slvislosti s auditom Uctovnej zavierky je nasou zodpovednostou oboznamenie sa s tymito inymi infor-
maciami uvedenymi vo vyro¢nej sprave, ktorl sme obdrzali pred diiom vydania spravy auditora z auditu
Uctovnej zavierky, a posldenie, Ci tieto iné informacie nie st vo vyznamnom nesulade s auditovanou U¢-
tovnou zavierkou alebo naSimi poznatkami, ktoré sme ziskali po¢as auditu UCtovnej zavierky, alebo sa
inak zdaju byt vyznamne nespravne. Ak na zéklade nami vykonanej prace prideme k zaveru, Ze tieto iné
informacie su vyznamne nespravne, vyzaduje sa, aby sme tieto skutocnosti uviedli.

V suvislosti s vyro€nou spravou zakon o Uc¢tovnictve vyzaduje, aby sme vyjadrili ndzor na to, Ci su tieto
iné informacie uvedené vo vyro€nej sprave v sulade s U¢tovnou zavierkou zostavenou za to isté uctovné
obdobie, a Ci vyro¢né sprava obsahuje informacie, ktorych uvedenie vyzaduje zakon o uctovnictve.
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» Conclude on the appropriateness of the statutory body’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditors’ report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

+ Evaluate the overall presentation, structure and content of the financial statements, including the disclo-
sures, and whether the financial statements represent the underlying transactions and events in a man-
ner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and communicate with them all relationships and other mat-
ters that may reasonably be thought to bear on our independence, and where applicable, actions taken to
eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the current period and are therefore
the key audit matters. We describe these matters in our auditors’ report unless law or regulation precludes
public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter
should not be communicated in our report because the adverse consequences of doing so would reason-
ably be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

Reporting on other information in the Annual Report

The statutory body is responsible for the other information. The other information comprises the information
included in the Annual Report prepared in accordance with the Act No. 431/2002 Coll. on Accounting as
amended (“the Act on Accounting”) but does not include the financial statements and our auditors’ report
thereon. Our opinion on the financial statements does not cover the other information in the Annual Report.

In connection with our audit of the financial statements, our responsibility is to read the other information in
the Annual Report that we have obtained prior to the date of the auditors’ report on the audit of the financial
statements, and, in doing so, consider whether the other information is materially inconsistent with the au-
dited financial statements or our knowledge obtained in the audit of the financial statements, or otherwise
appears to be materially misstated. If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to report that fact.

With respect to the Annual Report, we are required by the Act on Accounting to express an opinion on
whether the other information given in the Annual Report is consistent with the financial statements pre-
pared for the same financial year, and whether it contains information required by the Act on Accounting.
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Na zaklade prac vykonanych pocCas auditu G¢tovnej zavierky, podfa nasho nazoru, vo vSetkych vyznam-
nych suvislostiach:

« tieto iné informacie uvedené vo vyroCnej sprave zostavenej za rok 2020 su v sulade s U¢tovnou zavier-
kou zostavenou za to isté Uctovné obdobie,

» vyro€na sprava obsahuje informacie, ktorych uvedenie vyzaduje zakon o Gc¢tovnictve.

Okrem toho zakon o Uctovnictve vyzaduje, aby sme uviedli, ¢i sme na zaklade naSich poznatkov o Spo-
lo¢nosti a situdcii v nej, ktoré sme ziskali po¢as auditu U¢tovnej zavierky, zistili v tychto inych informéaciach
uvedenych vo vyro€nej sprave vyznamné nespravnosti. V tejto suvislosti neexistuju zistenia, ktoré by sme
mali uviest.

Dalsie poziadavky na obsah spravy auditora v zmysle Nariadenia Eurépskeho parlamentu a Rady (EU)
€. 537/2014 zo 16. aprila 2014 o osobitnych poziadavkach tykajacich sa Statutarneho auditu subjektov
verejného zgujmu

Vymenovanie a schvalenie auditora

Za Statutarneho auditora sme boli vymenovani Statutarnym organom Spolo¢nosti na zaklade nasho schva-
lenia valnym zhromazdenim Spolo¢nosti 10. juna 2020. Celkové nepreruSené obdobie naSej zakazky,
vratane predchadzajlicich obnoveni zakazky (predizeni obdobia, na ktoré sme boli pévodne vymenovani)
a nasich opatovnych vymenovani za Statutarnych auditorov, predstavuje 3 roky.

Konzistentnost' s dodatocnou spravou pre vybor pre audit
Nas nazor auditora vyjadreny v tejto sprave je konzistentny s dodato¢nou spravou vypracovanou pre vybor
pre audit, ktorl sme vydali v ten isty den ako je datum vydania tejto spravy.

Neauditorské sluzby

Neboli poskytované zakazané neauditorské sluzby uvedené v ¢lanku 5 ods. 1 Nariadenia Europskeho par-
lamentu a Rady (EU) &. 537/2014 zo 16. aprila 2014 o osobitnych poZiadavkach tykajlcich sa Statutarneho
auditu subjektov verejného zaujmu a pri vykone auditu sme zostali nezavisli od Spolo¢nosti.

Okrem sluzieb Statutarneho auditu a sluzieb zverejnenych vo vyro€nej sprave alebo U¢tovnej zavierke
sme Spolo¢nosti a Uctovnym jednotkdm, v ktorych mé Spolo¢nost rozhoduijlci vplyv, neposkytli Ziadne iné
sluzby.

4. marec 2021
Bratislava, Slovenska republika

Auditorska spolo¢nost:
KPMG Slovensko spol. s r.o.
Licencia SKAU ¢. 96

ny auditor:
ptin Krsjak
ia UDVA ¢. 990
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Based on the work undertaken in the course of the audit of the financial statements, in our opinion, in all
material respects:

+ the other information given in the Annual Report for the year ended 31 December 2020 is consistent with
the financial statements prepared for the same financial year; and

» the Annual Report contains information required by the Act on Accounting.

In addition to this, in light of the knowledge of the Company and its environment obtained in the course of
the audit of the financial statements, we are required by the Act on Accounting to report if we have identi-
fied material misstatements in the other information in the Annual Report. We have nothing to report in this
respect.

Additional requirements on the content of the auditors’ report according to Regulation (EU) No. 537/2014 of
the European Parliament and of the Council of 16 April 2014 on specific requirements regarding statutory
audit of public-interest entities

Appointment and approval of an auditor

We have been appointed as a statutory auditor by the statutory body of the Company on the basis of
approval by the General Meeting of the Company on 10 June 2020. The period of our total uninterrupted
engagement, including previous renewals (extensions of the period for which we were originally appointed)
and reappointments as statutory auditors, is 3 years.

Consistency with the additional report to the audit committee

Our audit opinion as expressed in this report is consistent with the additional report to the audit committee
of the Company which was issued on the same date as the date of this report.

Non-audit services

No prohibited non-audit services referred to in Article 5 (1) of Regulation (EU) No. 537/2014 of the Europe-
an Parliament and of the Council of 16 April 2014 on specific requirements regarding statutory audit of pub-
lic-interest entities were provided and we remained independent of the Company in conducting the audit.

In addition to the statutory audit services and services disclosed in the Annual Report or the financial
statements of the Company, we did not provide any other services to the Company or accounting entities
controlled by the Company.

4 March 2021
Bratislava, Slovak Republic

Auditing company:
KPMG Slovensko spol. s r.o.
License SKAU No. 96

Licensé UDVA No. 990
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Individualna Gc¢tovna zavierka k 31. decembru 2020

zostavena podla Medzinarodnych standardov pre finanéné vykaznictvo platnych v Eurépskej Unii
(vsetky Udaje su v tisicoch EUR, pokial nie je uvedené inak)

Individualna stvaha

Stav k 31. decembru

AKTIVA Poznamka 2020 2019
Hmotny majetok 6 27 314 23 640
Investicie do nehnutefnosti 7 914 5229
Nehmotny majetok 8 11186 8752
Aktiva s pravom na uzivanie 9 3779 6 297
Investicie v dcérskych spolo¢nostiach 10 46 038 83 476
Financné aktiva

Podielové cenné papiere:

- urcené na predaj 12 177 089 136 755
- ocefované v redlnej hodnote cez hospodarsky vysledok 12 71357 62 673
DIhové cenné papiere a investicie:

- ocefované v amortizovanej hodnote 12 323248 322 362
- urcené na predaj 12 794 665 717 670
- ocefiované v redlnej hodnote cez hospoddrsky vysledok 12 89 839 109 789
Uvery a pohladévky vrétane poistnych pohladavok 12,13 95 599 115 362
(asovo rozlisené obstaravacie néklady 14 67 110 63 726
Imluvy o zaisteni 11,19 116 559 120 879
Ostatné aktiva 16 3247 4 858
Pohladdvka z dane z prijmov - 75
Pefiazné prostriedky a pefiazné ekvivalenty 12,15 75 524 62 162
Aktiva celkom 1903 468 1843 705
VLASTNE IMANIE

Z3kladné imanie 17 49 791 49 791
Emisné azio 5892 5892
Kapitdlové fondy 46 508 46 508
Z&konny rezervny fond a ostatné rezervy 18 97 589 69 081
Vysledok hospodarenia predchddzajucich Gctovnych obdobi a bezného roka 208 320 201 079
Vlastné imanie celkom 408 100 372 351
TAVAZKY

Poistné zmluvy 19 1186 125 1158 399
Investicné zmluvy s DPF 19 139 695 126 130
Vklady od zaistovatelov 21 64 881 66 566
0Odlozeny daiovy zdvazok 22 17 079 9211
Netechnické rezervy 23 2392 2434
Zévazky z obchodného styku a ostatné zavézky 20 84 061 108 614
Z3vazky z dane z prijmov 1135 -
Lavazky celkom 1495 368 1471354
Pasiva celkom (vlastné imanie a zavazky) 1903 468 1843 705

Této Uctovnad zdvierka bola schvdlend predstavenstvom na zverejnenie dia 22. februdra 2021.

/,&Ug | /7 St

Ig. Vladimir Bakes, PhD. Ing. Viera Kubasova
predseda predstavenstva a generalny riaditel Clenka predstavenstva
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Separate Financial Statements at 31 December 2020

prepared in accordance with International Financial Reporting Standards as adopted by the European Union
(All amounts are in thousands of EUR, unless stated otherwise)

Separate balance sheet

As at 31 December

ASSETS 2020 2019
Property, plant and equipment 6 27,314 23,640
Investment property 7 914 5,229
Intangible assets 8 11,186 8,752
Right-of-use assets 9 3,779 6,297
Investments in subsidiaries 10 46,038 83,476
Financial assets

Equity securities:

- available for sale 12 177,089 136,755
- at fair value through profit or loss 12 71,357 62,673
Debt securities and investments:

- at amortised cost 12 323,248 322,362
- available for sale 12 794,665 717,670
- at fair value through profit or loss 12 89,839 109,789
Loans and receivables, including insurance receivables 12,13 95,599 115,362
Deferred acquisition costs 14 67,110 63,726
Reinsurance contracts 11,19 116,559 120,879
Other assets 16 3,247 4,858
Income tax asset - 75
(ash and cash equivalents 12,15 75,524 62,162
Total assets 1,903,468 1,843,705
EQUITY

Share capital 17 49,791 49,791
Share premium 5,892 5,892
(apital funds 46,508 46,508
Legal reserve fund and other reserves 18 97,589 69,081
Retained earnings 208,320 201,079
Total equity 408,100 372,351
LIABILITIES

Insurance contracts 19 1,186,125 1,158,399
Investment contracts with DPF 19 139,695 126,130
Deposits from reinsurers 21 64,881 66,566
Deferred tax liability 22 17,079 9,211
Non-technical provisions 23 2,392 2,434
Trade and other liabilities 20 84,061 108,614
Income tax liability 1,135 -
Total liabilities 1,495,363 1,471,354
Total equity and liabilities 1,903,468 1,843,705

The Board of Directors approved these financial statements for publication on 22 February 2021.

Ing. Vladimir Bakes, PhD. Ing. Viera Kubasova
Chairman of tireBoard of Directors and General Director Member of the Board of Directors
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Individudlny vykaz komplexnych ziskov a strat

Zasluzené poistné z poistnych zmliv
Zaslizené poistné z investicnych zmlav s DPF
Zasluzené poistné postupené zaistovatelom
Cisté zaslizené poistné

Cisté vynosy z financnych investicii

Vynosy z investicii v dcérskych spolocnostiach

Cisté realizované zisky z financnych investicii

Cisté zisky/straty z precenenia na realnu hodnotu z financnych aktiv ocenovanych
v redlnej hodnote cez hospodérsky vysledok

Strata zo znizenia hodnoty investicii v dcérskych spolocnostiach
Zaistné provizie

Ostatné prevadzkové vynosy

Cisté vynosy

Poistné plnenia v Zivotnom poisteni z poistnych zmlav

Poistné plnenia v Zivotnom poisteni z investicnych zmliv s DPF

Poistné plnenia v Zivotnom poisteni postipené zaistovatelom

Poistné plnenia a naklady na vybavenie poistnych plneni v nezivotnom poisteni

Poistné plnenia a ndklady na vybavenie poistnych plneni v nezivotnom poisteni postipené zaistovatelom
Cisté poistné plnenia

Obstardvacie naklady na poistné a investicné zmluvy
Néklady na marketing a administrativne naklady
Ostatné prevadzkové naklady

Naklady

Zisk pred zdanenim

Dan z prijmu
Zisk po zdaneni

Ostatné komplexné zisky a straty (poloiky, ktoré moiu byt
reklasifikované do hospodarskeho vysledku)

Lisk (+) / strata (-) z precenenia finanéného majetku urceného na predaj a prevody do ¢istého
zisku pri predaji
Odlozend daii k preceneniu financného majetku

Ostatné komplexné zisky a straty spolu, znizené o dai

Komplexné zisky za Gctovné obdobie
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Poznamka

24
24
24

25
25
26

26
10

27

28
29,30

29, 30
29, 30

32

2020

505 637
104 498
-113 211
496 924

36 708

3361

-5 932
-950
34193
5444
569 748

-159 418
-104 027
3082
-154 165
55092
-359 436

-109 121
-26 449
21754

-516 760

52988

-14 442
38 546

37 730
-9 222
28 508

67 054

2019

501 530
129 611
-104 347
526 794

39148

5801

10 388

19 892
20782
622 805

-175 444
-129 266
2899
-178 361
51 285
-428 887

-104 726
24178
15 511

-573 302

49 503

13017
36 486

48 478
11577
36 901

73 387



Separate Statement of Comprehensive Income

Gross premium earned from insurance contracts

Gross premium earned from investment contracts with DPF
Gross premium earned ceded to reinsurers

Net earned premium

Net investment income
Income from investments in subsidiaries
Net realised gains on investments

Net gains/losses from revaluation of financial assets held
at fair value through profit or loss

Impairment loss on investments in subsidiaries
Reinsurance commissions

Other operating income

Net income

Insurance benefits from life insurance contracts

Insurance benefits from life insurance contracts with DPF

Insurance benefits in life insurance ceded to reinsurers

Insurance claims incurred and claim handling costs in non-life insurance

Insurance claims incurred and claim handling costs in non-life insurance ceded to reinsurers
Net insurance benefits and claims incurred

Acquisition costs of insurance and investment contracts
Marketing expenses and administrative expenses
Other operating expenses

Expenses

Profit before tax

Income tax
Profit after tax

Other comprehensive income and losses
(items which may be reclassified to profit or loss)

Gains(+)/ (losses)(-) from revaluation of financial assets available for sale and realised gains

transferred to profit or loss, net of tax
Deferred tax on revaluation of financial assets
Other comprehensive income and losses, net of tax

Total comprehensive income for the period
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Note
24

24
24

25
25

26
10

27

28

29,30
29,30
29,30

32

18

2020

505,637
104,498
(113,211)
496,924

36,708

3,361

(5,932)
(950)
34,193
5,444
569,748

(159,418)
(104,027)
3,082
(154,165)
55,092
(359,436)

(109,121)
(26,449)
(21,754)

(516,760)

52,988

(14,442)
38,546

37,730
(9,222)
28,508

67,054

2019

501,530
129,611
(104,347)
526,794

39,148

5,801

10,388

19,892
20,782
622,305

(175,444)
(129,266)
2,399
(178,361)
51,285
(428,887)

(104,726)
(24,178)
(15,511)

(573,302)

49,503

(13,017)
36,486

48,478
(11,577)
36,901

73,387



Individudlny vykaz zmien vlastného imania

Lakonny Rozdiely Vysledok hospodarenia

rezervny fond  z prece-nenia predchd-dzajucich Vlastné
Lakladné  Emisné Kapitalové aostatné  CP urcenych na ctovnych obdobi ENTT
Poznamka ENTT atio fondy fondy predaj a beiného roka ]

Stav k 1. janudru 2019 49791 5892 46 508 10 050 22130 195 565 329 936
Zisk po zdaneni ° 36 486 36 486
Ostatné komplexné zisky za rok 2019 ° ° 2 ° 36 901 ° 36 901
Komplexné zisky spolu = = s = 36 901 36 486 73 387

Transakcie s akcionarmi
Vyplata dividend (Pozn. 18) ° ° 2 ° ° -30 972 -30 972

stav k 31. decembru 2019 49791 5892 46 508 10 050 59 031 201 079 372 351
Zisk po zdaneni 2 38 546 38 546
Ostatné komplexné zisky za rok 2020 2 2 = 2 28 508 2 28 508

Komplexné zisky spolu : : : : 28508 38546 67 054

Transakcie s akcionarmi
Vyplata dividend (Pozn. 18) - - - - - -31 305 -31 305

Stav k 31. decembru 2020 49791 5892 46 508 10 050 87 539 208320 408 100

Individualny vykaz penainych tokov

Poznamka 2020 2019
Peiiainé toky z prevadzkovej ¢innosti 33 -9 001 45 429
Zaplatené uroky -40 -94
Prijaté Uroky 34 413 34154
Zaplatend dan z prijmov 14 586 13 824
Cisté penainé toky z prevadzkovej cinnosti 10 786 65 665
Peiiainé toky z investi¢nej ¢innosti
Prijaté dividendy 1995 1944
Obstaranie investicii v dcérskych spolocnostiach 10, 12 11330 -24 507
Prijmy z predaja investicii v dcérskych spolocnostiach 10 49 091 -
Obstaranie hmotného majetku 6 -2 904 -2 804
Prijmy z predaja hmotného majetku 1701 526
Obstaranie investicii v nehnutelnostiach 7 - -763
Obstaranie nehmotného majetku 8 -4 672 -3 447
Cisté peiainé toky z investiénej innosti 33 881 -29 051
Peiiainé toky z finan¢nej cinnosti
Zaplatené dividendy -31 305 -30 972
(isté peiainé toky z finan¢nej cinnosti -31 305 -30 972
Prirastky (+) / ubytky (-) penaznych prostriedkov a pefiaznych ekvivalentov 13 362 5642
Pefiazné prostriedky a pefiazné ekvivalenty na zaciatku roka 62 162 56 520
Peiiainé prostriedky a pefiainé ekvivalenty na konci roka 15 75524 62162
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Separate Statement of Changes in Equity

Revaluation

Legal reserve differences
Share Share Capital fundand  from securities
capital premium funds  other funds available for sale

As at 1 January 2019 49,791 5,892 46,508 10,050 22,130

Profit after tax
Other comprehensive income for 2019 ° ° > ° 36,901
Total comprehensive income - - - - 36,901

Transactions with shareholders
Dividends paid (Note 18)

As at 31 December 2019 49,791 5892 46,508 10,050 59,031

Profit after tax
Other comprehensive income for 2020 o 5 o o 28,508
Total comprehensive income - - - - 28,508

Transactions with shareholders
Dividends paid (Note 18)

As at 31 December 2020 49,791 5,892 46,508 10,050 87,539

Separate Statement of Cash Flows

Note

Cash flows from operating activities 33
Interest paid

Interest received

Income tax paid

Net cash generated in operating activities

Cash flows from investing activities

Dividends received

Purchase of investment in subsidiaries 10, 12
Proceeds from purchase of investment in subsidiaries 10
Purchase of premises and equipment 6
Proceeds from sale of premises and equipment

Purchase of investment property 7
Purchase of intangible assets 8
Net cash generated in investment activities

Cash flows from financing activities
Dividends paid
Net cash generated in investing activities

Gains (+) / (losses) (-) of cash and cash equivalents

(ash and cash equivalents at the beginning of the year
Cash and cash equivalents at the end of the year 15
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Retained
earnings and
current year
profit or loss

195,565
36,486

36,486

(30,972)
201,079
38,546

38,546

(31,305)

208,320

2020

(9,001)
(40)
34,413
(14,586)
10,786

1,995
(11,330)
49,091
(2,904)
1,701
(4,672)
33,881

(31,305)
(31,305)

13,362
62,162
75,524

Total equity
329,936

36,486
36,901
73,387

(30,972)
372,351

38,546
28,508
67,054

(31,305)

408,100

2019

45,429
(94)
34,154
(13,824)
65,665

1,944
(24,507)

(2,304)
526
(763)
(3,447)
(29,051)

(30,972)
(30,972)

5,642
56,520
62,162



Pozndmky k individudlnej Gctovnej zavierke

1 Vseobecné informacie

Spolo¢nost sa zaoberd poistovacou a zaistovacou cinnostou od roku
1991. Spolocnost sa specializuje na poistovanie vietkych druhov
majetku, zodpovednosti za skodu a inych z3ujmov, poistenia 0s6b
vsetkého druhu ako aj poistovanie zahranicnych zdujmov a zaistenie.

KOOPERATIVA poistovia, a.s. Vienna Insurance Group (dalej
len ,Spolocnost”) bola zapisana do obchodného registra dia
29. novembra 1990. Povolenie k prevddzkovaniu poistovacej
¢innosti ziskala Spolo¢nost diia 10. aprila 1991.

Struktara akcionarov Spoloénosti k 31. decembru 2020 a 2019 bola nasledovna:

31. december 2020 Podiel na zakladnom imani tis. EUR Y Hlasovacie prava %

Vienna Insurance Group AG Wiener Versicherung Gruppe 46 988 94,37 94,37
SECURIA, majetkovospravna a podielovd s.r.o. 2041 4,10 4,10
Slovenskad sporitelfia, a.s. 762 1,53 1,53
Spolu 49 791 100,00 100,00
Vienna Insurance Group AG Wiener Versicherung Gruppe 46 988 94,37 94,37
SECURIA, majetkovospravna a podielovd s.r.o. 2041 4,10 4,10
Slovenskad sporitelfia, a.s. 762 1,53 1,53
Spolu 49 791 100,00 100,00

Vienna Insurance Group AG Wiener Versicherung Gruppe, Vieden,
je 100 %-nym vlastnikom spolo¢nosti SECURIA, majetkovospravna
a podielovd s. r. 0. Konecnou materskou spolo¢nostou a konecnou

Priemerny pocet zamestnancov Spolocnosti v priebehu roka
2020 bol 1 242, pocet riadiacich pracovnikov bol 6 (v roku
2019: 1 284, 6 riadiacich pracovnikov).

ovladajucou osobou je Wiener Stadtische Wechselseitige
Versicherungsanstalt - Vermégensverwaltung.

ZloZenie Statutdrnych orgdnov Spoloc¢nosti bolo nasledovné:

Predstavenstvo: K 31. decembru 2020 K 31. decembru 2019

Predseda: Ing. Vladimir Bakes, PhD. Ing. Vladimir Bakes
Podpredseda: Dr. Franz Kosyna Dr. Franz Kosyna (od 1. janudra 2019)
Clenovia: Mgr. Zdeno Gossanyi Mgr. Zdeno Gossanyi

Mgr. Blanka Hatalovd
Ing. Viera Kubasova
Mag. iur. Patrick Skyba
K 31. decembru 2019

Mgr. Blanka Hatalovd
Ing. Viera Kubasova
Mag. iur. Patrick Skyba

Dozorna rada: K 31. decembru 2020

Predseda: Dr. Peter Thirring Dr. Peter Thirring (od 1. janudra 2019)
Podpredseda: Dr. Judit Havasi (do 10. jina 2020) Dr. Judit Havasi
Gabor Lehel (od 11. juna 2020) Mgr. Darina Bednarikova (od 24. janudra 2019)
Doc. Ing. Jozef Makuch, PhD. (od 11. jina 2020) Mag. Christian Brandstetter
(lenovia: Mgr. Darina Bednarikovd Ing. Peter Kuzma (od 24. janudra 2019)

Mag. Harald Josef Londer (od 1. januéra 2019)
Mgr. Miroslav Racko (od 24. janudra 2019)

Mgr. Ing. Zdenék Romdnek, MBA

Méria Sujanska (od 24. janudra 2019)

Mag. Dr. Claudia Ungar-Huber (od 1. janudra 2019)
Ing. Frantisek Vizvary (od 1. janudra 2019)

Dipl. Ing. Doris Wendler (od 1. janudra 2019)

Mag. Christian Brandstetter

Ing. Peter Kuzma

Mag. Harald Josef Londer

Ing. Martin Potucek (od 7. septembra 2020)
Mgr. Miroslav Racko

Mgr. Ing. Zdenék Romdnek, MBA

Méria Sujanska

Mag. Dr. Claudia Ungar-Huber

Ing. Frantisek Vizvary

Dipl. Ing. Doris Wendler
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Notes to the Separate Financial Statements

1 General information

KOOPERATIVA poistovia, a.s. Vienna Insurance Group (“the
Company”) was incorporated in the Commercial Register on
29 November 1990. On 10 April 1991, the Company obtained
a license to perform insurance activities.

The Company has been in the insurance and reinsurance business
since 1991. It specialises in insuring all types of properties,
liability for damages and other interests, individuals and foreign
interests, as well as reinsurance.

The structure of the Company’s shareholders as at 31 December 2020 and 2019 is as follows:

31 December 2020 Share in registered capital (ths. EUR) L) Voting rights ( %)

Vienna Insurance Group AG Wiener Versicherung Gruppe
SECURIA, majetkovospravna a podielovd s.r.o.

Slovenskd sporitelfia, a. s.

Total

46,988 94.37 9437
2,041 410 4.0
762 1.53 153
49,791 100.00 100.00

31 December 2019 Share in registered capital (ths. EUR) ) Voting rights ( %)

Vienna Insurance Group AG Wiener Versicherung Gruppe
SECURIA, majetkovospravna a podielovd s.r.o.

Slovenskd sporitelfia, a.s.

Total

Vienna Insurance Group AG Wiener Versicherung Gruppe,
Vieden, is the 100 % shareholder of SECURIA, majetkovospravna
a podielovd s. r. 0. The ultimate parent company and the
ultimate controlling party is Wiener Stadtische Wechselseitige
Versicherungsanstalt - Vermégensverwaltung.

46,988 94.37 9437
2,041 410 4.0
762 1.53 153
49,791 100.00 100.00

In 2020, the average number of employees is 1,242, of
which 6 are in managing positions (in 2019: 1,284, 6 were in
managing positions).

The Company’s statutory representatives were as follows:

The Board of Directors:  As at 31 December 2020 As at 31 December 2019

Chairman: Ing. Vladimir Bakes, PhD.
Vice-chairman: Dr. Franz Kosyna
Members: Mgr. Zdeno Gossanyi

Mgr. Blanka Hatalovd

Ing. Viera Kubasovd

Mag. iur. Patrick Skyba

As at 31 December 2020

Dr. Peter Thirring

Dr. Judit Havasi (until 10 June 2020)
Gabor Lehel (from 11 June 2020)

The Supervisory board:
Chairman:
Vice-chairman:

Doc. Ing. Jozef Makich, PhD. (from 11 June 2020)

Members: Mgr. Darina Bedndrikovd

Mag. Christian Brandstetter

Ing. Peter Kuzma

Mag. Harald Josef Londer

Ing. Martin Potucek (from 7 September 2020)
Mgr. Miroslav Ractko

Mgr. Ing. Zdenék Romanek, MBA
Méria Sujanska

Mag. Dr. Claudia Ungar-Huber
Ing. Frantisek Vizvary

Dipl. Ing. Doris Wendler

Ing. Vladimir Bakes

Dr. Franz Kosyna (from 1 January 2019)

Mgr. Zdeno Gossanyi

Mgr. Blanka Hatalovd

Ing. Viera Kubasovd

Mag. iur. Patrick Skyba

As at 31 December 2019

Dr. Peter Thirring (from 1 January 2019)

Dr. Judit Havasi

Mgr. Darina Bedndrikova (from 24 January 2019)
Mag. Christian Brandstetter

Ing. Peter Kuzma (from 24 January 2019)

Mag. Harald Josef Londer (from 1 January 2019)
Mgr. Miroslav Racko (from 24 January 2019)
Mgr. Ing. Zdenék Romanek, MBA

Maria Sujanska (from 24 January 2019)

Mag. Dr. Claudia Ungar-Huber (from 1 January 2019)
Ing. Frantisek Vizvary (from 1 January 2019)
Dipl.Ing. Doris Wendler (from 1 January 2019)
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Pozndmky k individudlnej Gctovnej zavierke

Sidlo Spolo¢nosti

KOOPERATIVA poistovia, a.s. Vienna Insurance Group
Stefanovicova 4
816 23 Bratislava, Slovenska republika

Identifikacné ¢islo: 00585441
Danové identifikacné Cislo: 2020527300

Této Uctovnad zdvierka je zostavend ako individudlna, v sulade
s poziadavkami § 17a odseku 1) Zdkona o Uctovnictve

€. 431/2002 7. z. v zneni neskorsich predpisov (“Zdkona

0 Uctovnictve”) a v sulade s Medzindrodnymi standardmi

pre finantné vykaznictvo platnymi v EU (“IFRS”). Vyznamné
investicie v dcérskych spolo¢nostiach st popisané v pozndmke
10, sposob Uctovania investicii v dcérskych spolocnostiach je
popisany v pozndmke 3.1.

Spolo¢nost a jej dcérske spolocnosti (“podskupina”) su sucastou
Skupiny Vienna Insurance Group AG Wiener Versicherung
Gruppe (“Skupina”).

Spolo¢nost vyuzila vynimku uvedend v IFRS 10 ods. 4

a v § 22 ods. 8 78kona o Uctovnictve a nezostavila
konsolidovanu tctovnd zavierku k 31. decembru 2020.
Konsolidovand Uctovnd zavierka zostavend v sulade s IFRS bude
pripravenad spolo¢nostou Vienna Insurance Group AG Wiener
Versicherung Gruppe, Schottenring 30, 1010 Vieden, Rakusko
(Adresa registrového sudu: Handelsgericht Wien, 1030 Wien,
Marxergasse 1a, DVR: 0000550922).

V konsolidovanej Gctovnej zavierke, dcérske spolo¢nosti,
ktoré st spolocnostami, kde Skupina vlastni priamo alebo
nepriamo viac ako polovicu hlasovacich prav alebo md pravo
inym sposobom vykondvat kontrolu nad cinnostou dcérskych
spolocnosti, budd plne konsolidované.
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Aby uZivatelia tejto individudlnej Uctovnej zavierky ziskali
plné informdcie o finan¢nej situdcii, vysledku hospodarenia

a cash flow Skupiny ako celku, tato individudlna uctovnd
zdvierka by mala byt posudzovand a chdpand v suvislosti

s Udajmi v konsolidovanej Uctovnej zavierke pripravenej

k 31. decembru 2020 spolo¢nostou Vienna Insurance Group AG
Wiener Versicherung Gruppe, Schottenring 30, 1010 Vieden,
Rakusko, hned ako tato konsolidovand Gctovna zavierka bude
zverejnena.

Uttovnd zdvierka bola zostavend na zéklade principu
historickych cien s vynimkou finan¢nych aktiv urcenych na
predaj, ktoré su vykézané v redlnej hodnote, ktorej zmena

je vykdzana v ostatnych komplexnych ziskoch a stratdch,

a s vynimkou finan¢nych aktiv ocefiovanych v redlnej hodnote
cez hospodarsky vysledok, ktorej zmena je U¢tovand do
hospodarskeho vysledku.

Zostavenie Uctovnej zavierky v sulade s IFRS si vyZaduje pouzit
urcité zdsadné uctovné odhady. VyZaduje tieZ, aby manazment
uskutocnil urcité rozhodnutia v procese uplatiovania Uctovnych
metdd Spolocnosti. Oblasti, ktoré vyZaduju vyssi stupef tsudku
alebo vykazuju vyssiu mieru zlozitosti alebo oblasti, kde su
predpoklady a odhady vyznamné pre Uctovnu zavierku, su
uvedené v Pozndmke ¢. 4.

Vsetky Udaje v Pozndmkach st uvedené v tisicoch EUR, pokial
nie je uvedené inak.

Ucttovné metody uvedené nizsie boli uplatiiované konzistentne
vo vsetkych obdobiach vykazanych v tejto Uctovnej z3vierke.

Uttovnd zdvierka bola zostavend za predpokladu nepretrzitého
trvania cinnosti Spolo¢nosti.
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The Company’s address

KOOPERATIVA poistoviia, a.s. Vienna Insurance Group
Stefanovicova 4
816 23 Bratislava, Slovenskd republika

Identification number: 00585441
Tax identification number: 2020527300

These financial statements have been prepared as separate
financial statements in accordance with Paragraph 17a), point
1 of Act No. 431/2002 Coll. on Accounting, as amended (“the
Accounting Act”) and in accordance with the International
Financial Reporting Standards as adopted by the EU (“IFRS”).
Significant investments in subsidiaries are described in Note
10. The method of accounting for investments in subsidiaries is
described in Note 3.1.

The Company and its subsidiaries (“the Subgroup”) are part of
VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
(“the Group”).

The Company has applied the exception set out in IFRS 10,
paragraph 4 and the Accounting Act, paragraph 8, clause 22
and has not prepared the consolidated financial statements as
at 31 December 2020. The parent company VIENNA INSURANCE
GROUP AG Wiener Versicherung Gruppe, Schottenring 30, 1010
Vienna, Austria (The Registry Court’s address: Handelsgericht
Wien, Marxergasse 1a, 1030 Vienna, DVR: 0000550922), will
prepare the consolidated financial statements in accordance
with IFRS.

In the consolidated financial statements, the subsidiaries in
which the Group owns more than half of the voting rights
either directly or indirectly or has a power to exercise control
over their operations in a different manner, will be fully
consolidated.
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To get full information on the financial position, profit or

loss and the cash flow of the Group, users of these separate
financial statements shall consider and understand them

in connection with the information provided in the Group’s
consolidated financial statements, prepared as at 31 December
2020 by the parent company VIENNA INSURANCE GROUP AG
Wiener Versicherung Gruppe, Schottenring 30, 1010 Vienna,
Austria, as soon as these consolidated statements will become
publicly available.

These separate financial statements have been prepared
under the historical cost convention, except for the financial
assets available for sale, measured at fair value through other
comprehensive income, and financial assets at fair value
through profit or loss, where changes are recognised in profit
or loss.

The preparation of financial statements in accordance with IFRS
requires the use of certain significant accounting estimates.

It also requires management to exercise its judgment in the
process of applying the Company’s accounting policies. The
areas involving a higher degree of judgment or complexity,

or where assumptions and estimates are significant to the
financial statements, are disclosed in Note 4.

All figures in the Notes are shown in thousands of EUR, unless
stated otherwise.

The accounting policies described below have been applied
consistently in all periods shown in these financial statements.

These financial statements have been prepared using the going
concern assumption.
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2 Uplatnenie novych uctovnych standardov a interpretacii

Nasledovné nové standardy a interpretdcie, ktoré boli vydané a su povinné pre ro¢né uctovné obdobia
zacinajlce 1. januara 2021 alebo neskar, Spolo¢nost pred¢asne neaplikovala.

IFRS 17, Poistné zmluvy (icinny pre rocné tctovné obdobia
zacinajice 1. janudra 2023 alebo neskor).

IFRS 17 nahrddza standard IFRS 4, ktory bol v roku 2004
prijaty ako docasny standard. IFRS 4 udelil spolocnostiam
vynimku, aby uctovali o poistnych zmluvach podla ndrodnych
Uctovnych standardov, ¢o malo za nasledok velké mnozstvo
rozlicnych pristupov. IFRS 17 riesi problémy s porovnatelnostou,
ktoré sposobil IFRS 4 a vyZaduje, aby vsetky poistné zmluvy
boli ictované konzistentne, co je v prospech investorov aj
poistovacich spolo¢nosti. Zavazky z poistenia sa budd uctovat
v ich sucasnej hodnote, namiesto Uctovanie v ich historickej
hodnote. Spolocnost analyzuje dopad zmien tohto standardu
na jej Uctovnu zavierku a ocakdva, Ze standard pri jeho prvej
aplikacii bude mat vyznamny vplyv na jej Uctovnu zdvierku,
pretoze spolocnost podnikd v oblasti poistovnictva. Tento
standard zatial nebol prijaty Eurépskou Uniou.

IFRS 9, Financné nastroje: klasifikdcia a ocefiovanie (icinny
v EU pre rocné tctovné obdobia zacinajice diia 1. janudra
2018 alebo neskor okrem poistovni, ktoré mézu vyuZit
vynimku a aplikovat tento standard od roku 2023).

Spolocnost splfia véetky podmienky na uplatnenie docasnej
vynimky z aplikovania IFRS 9, nakolko percentudlny podiel
celkovej Uctovnej hodnoty jeho zavazkov spojenych

s poistenim vo vztahu k celkovej Gctovnej hodnote vsetkych
zdvazkov bol vy3si ako 90 %. Spolo¢nost ocakdva, 7e dojde

k zvyseniu opravnych poloZiek k pohladdvkam z Gverov

a dlhovych cennych papierov v ¢ase aplikacie IFRS 9, pretoze
tento Standard zavadza novy model pre Gctovanie opravnych
poloZiek na znizenie hodnoty tzv. model ocakdvanych strat
(ECL). Podla novych pravidiel Spolocnost bude musiet okamzite
zauctovat opravnu polozku na zaklade nového modelu
ocakdvanych strat, a to uz v case vzniku pohladavky, ktora
nie je po splatnosti a ani nevykazuje iné zndmky zniZenia jej
hodnoty. Rozumny odhad tohto narastu opravnych poloziek
nie je mozné uskutocnit, pretoze nie je mozné spolahlivo
predpokladat, aké informdcie o buducich okolnostiach, vrétane
makroekonomickych predpokladoch a pravdepodobnostiach
priradenych alternativnym makroekonomickym predpovediam,
budu relevantné k 1. janudru 2023, ked vplyv aplikacie
standardu bude zauctovany voci pociatocnému stavu
nerozdeleného zisku. Spolo¢nost aktudlne vyhodnocuje ostatné
aspekty nového standardu a ich vplyv jej na Gctovnu zavierku,
splnenie SPPI kritérii a analyzu majetku, ktory predstavuje len
platby Urokov a istiny, podla ratingu uvédza v Pozndmke 12.

70

Predcasné splatenie s negativnou kompenzaciou -
Novelizécia IFRS 9 (novela vydand 12. oktobra 2017

a ucinnd pre rocné uctovné obdobia zacinajuce 1. janudra
2019 alebo neskér okrem poistovni, ktoré mézu vyuZit
vynimku a aplikovat tento Standard od roku 2023).

Doplnenia reaguju na obavy ohladom Uctovania financného
majetku so zmluvnym ujednanim moznosti pred¢asného
splatenia. Obavy sa tykali najma toho, ako spolo¢nost bude
klasifikovat a ocenovat dlhové ndstroje, ak dlznik moze
predcasne splatit nastroj v nizsej hodnote, ako je hodnota
nesplatenej istiny a dlznych Urokov. Takéto predcasné splatenia
sU Casto opisované ako také, ktoré obsahuju ,zdpornu
kompenzaciu”.

Pri aplikacii IFRS 9 by spolocnost ocenovala financny majetok
s tzv. zapornou kompenzaciou redlnou hodnotou cez vykaz
ziskov a strdt. Doplnenia umoznuju, aby spolocnosti ocenovali
financny majetok s moznostou predcasného splatenia so
zdpornou kompenzaciou amortizovanou hodnotou. Spolo¢nost
neocakdva, ze doplnenia budi mat vyznamny vplyv na

jej uctovnu zavierku, pretoze Spolocnost nema financny
majetok s moznostou predcasného splatenia so zapornou
kompenzéciou.

Predaj alebo vklad majetku uskutocneny medzi investorom
a jeho pridruzenou spoloc¢nostou alebo spolocnym
podnikom - Novela IFRS 10 a IAS 28 (icinna pre rocné
obdobia zacinajice datumom, ktory bude stanoveny IASB).

Doplnenia objasfiujy, ze v transakcidch s pridruzenym
podnikom alebo spolo¢nym podnikom, zisk alebo strata
sa vykazu v takom rozsahu a podla toho, ¢i predany alebo
vkladany majetok tvori podnik, nasledovne:

m  zisk alebo strata sa vykdze v plnej vyske, ak transakcia
medzi investorom a jeho pridruzenym podnikom alebo
spolo¢nym podnikom zahfiia prevod majetku alebo
majetkov, ktoré tvoria podnik (bez ohladu na to, ¢i je
umiestneny v dcérskej spolo¢nosti alebo nie), zatial ¢o

= 7zisk alebo strata sa vykaze Ciastocne, ak transakcia medzi
investorom a jeho pridruzenym podnikom a spolo¢nym
podnikom zahffia majetok, ktory netvori podnik, aj ked je
tento majetok umiestneny v dcérskej spolo¢nosti.

Eurépska Komisia rozhodla odloZit prijatie doplneni na neurcito.
V stcasnosti Spolocnost posudzuje dopad na svoju Gctovnu
zavierku. Kvantitativny vplyv prijatia doplnenf sa vsak bude
moct zhodnotit az v tom roku, v ktorom sa doplnenia prvykrat
aplikuju, kedZe ich vplyv bude zavisiet a7 od prevodu majetku
alebo podniku na pridruzeny podnik alebo spolo¢ny podnik,
ktory sa uskutocni v priebehu uctovného obdobia.
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2 Adoption of new or revised standards and interpretations

The following new standards and interpretations have been issued and are mandatory for annual periods
beginning on or after 1 January 2021 have not been early applied by the Company.

IFRS 17, Insurance contracts (effective for annual periods
beginning on or after 1 January 2023).

IFRS 17 replaces IFRS 4, which was adopted as a temporary
standard in 2004. IFRS 4 allowed companies to account for
insurance contracts under national accounting standards,
resulting in a large number of different approaches. IFRS 17
addresses the comparability problems caused by IFRS 4

and requires that all insurance contracts be accounted for
consistently, for the benefit of both investors and insurance
companies. Insurance liabilities will be recognised at their
present value instead of their historical value. The Company
analyses the impact of the amendments to this standard on

its financial statements and expects that the standard, when
initially applied, will have a significant impact on its financial
statements as the Company operates in the insurance business.
This standard has not yet been adopted by the European Union.

IFRS 9, Financial Instruments: classification and
measurement (effective in EU for annual accounting
periods beginning on or after 1 January 2018 except
for insurance companies which may benefit from the
exemption and apply this standard from 2023).

The Company meets all the requirements for a temporary
exemption of IFRS implementation, as the percentage of the
total carrying amount of insurance liability, related to the
total carrying amount of all liabilities was higher than 90 %.
The Company expects an increase in impairment allowances
for loans and debt securities upon applying IFRS 9, as this
standard introduces a new model for accounting of impairment
allowances, the ECL model (Expected Credit Losses). Under
the new rules, based on the ECL the Company will be obliged
to recognise an impairment allowance immediately after

the receivable occurred, i.e. the receivable is not overdue

nor shows other indications of impairment. A reasonable
estimate of this increase in impairment allowances cannot be
performed, as it cannot be reliably foreseen what information
about future events, including macroeconomic assumptions
and probabilities allocated to alternative macroeconomic
forecasts, will be relevant as of 1 January 2023, when the
effect of applying the standard will be recognised in the
opening balance of retained earnings. The Company is currently
assessing other aspects of the new standard and their impact
on its financial statements, the fulfillment of the SPPI criteria
and the analysis of assets, which represent only interest and
principal payments, according to the rating, is stated in Note
12.

Al

Prepayment Features with Negative Compensation -
amendment to IFRS 9 (the amendment were issued on
12 October 2017 and are effective for annual periods
beginning on or after 1 January 2019 except for insurance
companies which may benefit from the exemption and
apply this standard from 2023).

These amendments address concerns raised on accounting for
financial assets which include contractual prepayment option.
In particular, the concern was related to how a company would
classify and measure debt instruments if the borrower was
permitted to prepay the instrument at an amount lower than
the outstanding principal and interest owed. Such prepayment
is often called a prepayment with ‘negative compensation’.

If applying IFRS 9, a company would measure a financial

asset with so-called negative compensation at fair value
through profit or loss. The amendments allow the companies
to measure financial assets with negative compensation and
prepayment option at amortised cost. The Company does not
expect that the amendment will have a material impact on the
financial statements, as the Company does not own prepayable
financial assets with negative compensation.

Sale or contribution of assets between an investor and its
associate or joint venture - Amendment to IFRS 10 and
IAS 28 (effective for annual periods beginning on a date to
be determined by the IASB).

The Amendments clarify that in a transaction involving an
associate or joint venture, the extent of gain or loss recognition
depends on whether the assets sold or contributed constitute
a business, such that:

= 3 full gain or loss is recognised when a transaction between
an investor and its associate or joint venture involves the
transfer of an asset or assets which constitute a business
(whether it is housed in a subsidiary or not), while

= 3 partial gain or loss is recognised when a transaction
between an investor and its associate or joint venture
involves assets that do not constitute a business, even if
these assets are housed in a subsidiary.

The European Commission decided to defer the endorsement
indefinitely. The Company currently analyses the impact of
the amendments to this standard on its financial statements.
However, the quantitative impact of the adoption of
amendments may be assessed only in the year in which the
amendments are first applied, as their effect will depend only
on the transfer of the assets or business to the associate or
joint venture that takes place during the accounting period.
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Doplnenie k IFRS 16 Lizingy - Zlavy k ndjmom v suvislosti
s COVID-19 (Gcinné pre obdobia zacinajuce 1. juna 2020
alebo neskor).

Skorsia aplikacia je povolend vrdtane Uctovnych zévierok,
ktoré neboli schvalené na vydanie k 28. mdju 2020. Doplnenia
z7avadzaju volitelnt praktickd vynimku, ktord zjednodusuje
Uctovanie o zlavach na ndjomnom u ndjomcu, ktoré su
priamym dosledkom COVID-19. Najomca, ktory uplatni prakticku
vynimku, nemusi postdit, ¢i zlava k najmu, na ktord ma
narok, je modifikdciou ndjmu a Uctuje o nej v stlade s inymi
aplikovatelnymi usmerneniami. Uctovanie bude zavisiet od
detailov zliav k ndjmu. Napriklad, ak zlava je poskytnutd vo
forme jednorazového znizenia ndjmu, potom sa o nej bude
Uctovat ako o variabilnej platbe ndjomného a vykdze sa vo
vysledku hospodarenia. Praktickd vynimka sa uplatni, iba ak:

= revidovand protihodnota je v podstate rovnaka alebo nizsia
ako povodnd protihodnota;

= 7niZenie lizingovych platieb sa tyka platieb, ktoré su splatné
30. juna 2021 alebo skor; a

= nedoslo k inym podstatnym zmendm v podmienkach
najmu.

Praktickd vynimka sa nevztahuje na prenajimatela. Spolo¢nost

neocakdva, Ze doplnenia budu mat priich prvej aplikdcii

vyznamny vplyv na ctovny zavierku, nakolko nedoslo

k podstatnym zmendm v podmienkach najmu.

Doplnenia k IAS 16 Nehnutelnosti, stroje a zariadenia

- Prijmy pred uvedenim do prevddzkyschopného stavu
(Gcinné pre Gctovné obdobia, ktoré sa zacinaju 1. janudra
2022 alebo neskor).

Doplnenie k IAS 16 vyZaduju, aby sa prijmy z predaja

7 poloziek, ktoré sa vyrobili v procese umiestnenia majetku
na urcené miesto a jeho uvedenia do prevadzkyschopného
stavu podla zémerov manazmentu, vykézali vo vysledku
hospodarenia spolu s ndkladmi na tieto polozky a aby
Spolotnost ocenila ndklady na tieto polozky podla poZiadaviek
IAS 2.V stcasnosti Spolo¢nost posudzuje dopad na svoju
actovny zavierku.

Doplnenia k IAS 1 Prezentacia Uctovnej zavierky,
Klasifikacia zdvazkov ako obeiné alebo neobeiné (icinné
pre ro¢né actovné obdobia, ktoré sa zacinaju 1. janudra
2023 alebo neskar).

Doplnenia objasnuju, 7e klasifikacia zdvazkov ako obeznych
alebo neobeznych by sa mala zakladat na existencii prava
Spolocnosti odloZit vyrovnanie zdvazkov ku koncu dctovného
obdobia. Prdvo Spolo¢nosti odlozit vyrovnanie aspoil o dvanast
mesiacov po datume, ku ktorému sa zostavuje ctovnd zavierka
nemusi byt bezpodmienecné, ale musi byt opodstatnené.
Klasifikacia nie je ovplyvnend zémermi alebo ocakdvaniami
manaZmentu, ¢i a kedy Spolocnost uplatni svoje pravo odlozit
vyrovnanie zdvazku. Doplnenia tieZ objasnuju, o sa povazuje
z7a vyrovnanie zdvazku. V sucasnosti Spolocnost posudzuje
dopad na svoju Uctovnu zavierku.
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Doplnenia k IAS 37 Rezervy, podmienené zavazky

a podmieneny majetok - Stratové zmluvy - ndklady na
splnenie zmluvy (G¢inné pre uctovné obdobia, ktoré
zacinaju 1. janudra 2022 alebo neskor).

Doplnenia vyZaduju, aby pri posudzovani nakladov, ktoré su
potrebné na splnenie zmluvy, Spolo¢nost do tychto ndkladov
zahrnula vsetky néklady, ktoré priamo stvisia so zmluvou.
Odsek 68A objasfiuje, e ndklady na splnenie zmluvy obsahuju
prirastkové naklady na splnenie zmluvy ako aj alokdciu
ostatnych nakladoy, ktoré priamo stvisia so splnenim zmluvy.
V stcasnosti Spolocnost posudzuje dopad na svoju Gctovnu
z7dvierku.

Rocné vylepsenia IFRS Standardov 2018 - 2020 (ucinné
pre uctovné obdobia, ktory zacinaju 1. janudra 2022 alebo
neskor):

Doplnenia k IFRS 9 Finan¢né nastroje

Vylep3enia objasiuju, Ze pri posudzovani toho, ¢i sa vymena
dlhovych néstrojov medzi existujicim dlznikom a veritelom
uskutociuje za podstatne odlisnych podmienok, poplatky, ktoré
sa maju zahrnut spolu s diskontovanou sucasnou hodnotou
pefaznych tokov podla novych podmienok, zahffiaju iba
zaplatené alebo prijaté poplatky medzi dlznikom a veritelom,
vratane poplatkov zaplatenych alebo prijatych bud dlZnfkom
alebo veritefom v mene druhej strany.

Doplnenia k llustrativnym prikladom k IFRS 16 Lizingy

Vylepsenia odstrafiuju z ilustrativneho Prikladu 13 k IFRS 16
referenciu na néhradu, ktorti poskytne prenajimatel ndjomcovi
za zhodnotenie predmetu ndjmu ako aj vysvetlenia k U¢tovaniu
tychto nadhrad u ndjomcu.

Doplnenia k IAS 41 Polnohospodarstvo

Vylepsenia odstranuju poziadavku na pouzivanie pefiaznych
tokov pred zdanenim pri ocefiovani polnohospodarskeho
majetku redlnou hodnotou. Povodne IAS 41 vyzadoval,

aby spolocnost pouzivala pefiazné toky pred zdanenim pri
ocefovanf redlnou hodnotou, ale nevyzadovali pouzit diskontnt
sadzu pred zdanenim na oddiskontovanie tychto penaznych
tokov.

V stcasnosti Spolocnost posudzuje dopad Rocnych vylepseni na
svoju Uctovnu zdvierku.
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Amendments to IFRS 16 Leases - COVID-19-Related Rent
Concessions (Effective for annual periods beginning on or
after 1 June 2020.

Earlier application is permitted, including in financial
statements not authorised for issue at 28 May 2020. The
amendments introduce an optional practical expedient that
simplifies how a lessee accounts for rent concessions that are
a direct consequence of COVID-19. A lessee that applies the
practical expedient is not required to assess whether eligible
rent concessions are lease modifications, and accounts for them
in accordance with other applicable guidance. The resulting
accounting will depend on the details of the rent concession.
For example, if the concession is in the form of a one-off
reduction in rent, it will be accounted for as a variable lease
payment and be recognised in profit or loss.

The practical expedient will only apply if:

= the revised consideration is substantially the same or less
than the original consideration;

= the reduction in lease payments relates to payments due
on or before 30 June 2021; and

= no other substantive changes have been made to the terms
of the lease.

The practical exception does not apply to the lessor. The
Company does not expect the amendments to have

a significant effect on the financial statements when initially
applied, as there are no significant changes in the lease terms.

Amendment to IAS 16 Property, Plant and equipment
property, plant and equipment - proceeds before intended
use (effective for annual periods beginning on or after

1 January 2022).

The amendments to IAS 16 require that the proceeds from
selling items produced while bringing an item of property,
plant and equipment to the location and condition necessary
for it to be capable of operating in the manner intended must
be recognised, together with the cost of those items, in profit
or loss and that the entity must measure the cost of those
items applying the measurement requirements of IAS 2. The
Company currently analyses the impact of the amendments on
its financial statements.

Amendments to IAS 1 Presentation of financial statements
classification of liabilities as current or non-current
(effective for annual periods beginning on or after

1 January 2023).

The amendments clarify that the classification of liabilities as
current or non-current shall be based solely on the Entity’s
right to defer settlement at the end of the reporting period.
The Company’s right to defer settlement for at least 12
months from the reporting date need not be unconditional
but must have substance. The classification is not affected by
management’s intentions or expectations about whether and
when the Company will exercise its right. The amendments
also clarify the situations that are considered settlement of

a liability. The Company currently analyses the impact on its
financial statements.
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Amendments to IAS 37 Provisions, contingent liabilities
and contingent assets - Onerous contracts - cost of fulfilling
a contract (effective for annual periods beginning on or
after 2022).

In determining costs of fulfilling a contract, the amendments
require an entity to include all costs that relate directly to

a contract. Paragraph 68A clarifies that the cost of fulfilling

a contract comprises both: the incremental costs of fulfilling
that contract and an allocation of other costs that relate directly
to fulfilling contracts. The Company currently analyses the
impact on its financial statements.

Annual Improvements to IFRS standards 2018 - 2020
(effective for annual periods beginning on or after 1
january 2022):

Amendment to IFRS 9 Financial Instruments

The improvements clarify that, when assessing whether an
exchange of debt instruments between an existing borrower
and lender are on terms that are substantially different, the
fees to include together with the discounted present value of
the cash flows under the new terms include only fees paid
or received between the borrower and the lender, including
fees paid or received by either the borrower or lender on the
other’s behalf.

Amendment to Illustrative Examples accompanying IFRS 16
Leases

The improvements remove from illustrative Example 13
accompanying IFRS 16 reference to a reimbursement by the
lessor to the lessee for leasehold improvements as well as an
explanation of a lessee’s accounting for such reimbursement.

Amendment to IAS 41 Agriculture

The improvements remove the requirement to use pre-tax cash
flows to measure fair value of agriculture assets. Previously,

IAS 41 had required an entity to use pre-tax cash flows when
measuring fair value but did not require the use of a pre-tax
discount rate to discount those cash flows.

The Company currently analyses the impact of annual
improvements on its financial statements.
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3  Vyznamné uctovné postupy

3.1 Investicie v dcérskych spolo¢nostiach

Investicie v dcérskych spolo¢nostiach sa vykazuja

v obstardvacich cendch. Spolocnost ku kazdému sivahovému
dnu prehodnocuje, ¢i existuji objektivne indikatory znizenia
hodnoty investicii v dcérskych spolocnostiach. Ak existuju
objektivne zndmky znizenia ich hodnoty, Spolocnost
zodpovedajucim sposobom zniZi ich Gctovnd hodnotu a vykdze
stratu zo znizenia hodnoty v hospoddarskom vysledku.
Spolo¢nost ziskava objektivne dokazy zniZzenia hodnoty
investicif v dcérskych spolocnostiach rovnakym sposobom ako
v pripade nefinanéného majetku (pozri Pozndmku 3.7. (iii)).

3.2 Prepocet cudzich mien
(i) Funkénd mena a mena prezentacie Uctovnej zavierky

Polozky zahrnuté do Uc¢tovnej zavierky Spolocnosti sU ocenené
v mene primdrneho ekonomického prostredia, v ktorom

dany subjekt posobi (“funkénd mena”). Uctovnd zavierka je
prezentovand v eurdch, ktoré st funkénou menou a zaroven
menou prezentdcie Uctovnej zavierky Spolocnosti.

(ii) Transakcie a sivahové zostatky

Transakcie v cudzej mene sa prepocitavajui na funkcéni menu
vymennym kurzom vyhldsenym NBS/ECB platnym v den
uskutocnenia Uctovného pripadu alebo v de, ku ktorému sa
7ostavuje Uctovnd zavierka.

Kurzové zisky a straty z vyrovnania tychto transakcif
a 7 prepoctu monetdrneho majetku a zédvazkov v cudzej mene
vymennym kurzom sa Uctuju vo vykaze ziskov a strat.

Rozdiely z prepoctu nemonetarneho financného majetku

a zdvazkov su vykazané ako sucast zisku a straty z precenenia
na redlnu hodnotu. Rozdiely z prepoctu nemonetadrneho
financného majetku, ako su napriklad podielové cenné papiere
klasifikované ako urcené na predaj, st zahrnuté vo vlastnom
imani ako sucast rezervy na precenenie cennych papierov
urenych na preda.

3.3 Hmotny majetok

(i) Obstaravacia cena

Hmotny majetok predstavuje najma nehnutelnosti a zariadenia.

Vsetok hmotny majetok je vykdzany v obstardvacich cenach
znizenych o odpisy a kumulované straty zo znizenia hodnoty.
Obstaravacia cena zahfna vietky vydavky priamo vynaloZené
na obstaranie majetku. Nasledné vydavky sa zahffiaju do
Uctovnej hodnoty majetku alebo sa vykazuju ako samostatny
majetok iba ak je pravdepodobné, Ze buduce ekonomické
0zitky stvisiace s majetkom budu plynut Spolocnosti a vyska
vydavkov moze byt spolahlivo ur¢end. Vydavky na vsetky
ostatné opravy a udrzby sa Uctuju do hospodarskeho vysledku
v U¢tovnom obdobi, v ktorom vznikli.

(ii) Odpisy

Pozemky sa neodpisuju. Odpisy ostatného majetku sa pocitaju
rovnomerne z rozdielu medzi obstardvacou cenou a kone¢nou
zostatkovou hodnotou pocas predpokladanej doby Zivotnosti.

Predpokladand doba zivotnosti jednotlivych skupin majetku je
nasledovna:
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Budovy 50 rokov
Dopravné prostriedky, pocitacové zariadenia 4 roky
Kanceldrske zariadenie a nabytok 6 rokov
Ostatny hmotny majetok 4 -12 rokov

Konecnd zostatkovd hodnota a zivotnost aktiv sa prehodnocuje
a v pripade potreby upravuje ku kazdému stvahovému dnu.
Zisky alebo straty plynuce z likvidacie a vyradenia polozky
majetku sa urcia ako rozdiel medzi vynosom a U¢tovnou
hodnotou majetku a su zahrnuté do hospodarskeho vysledku.

3.4 Investicie do nehnutelnosti

Investicie do nehnutelnosti predstavuju administrativne
budovy vo vlastnictve Spolocnosti, ktoré vsak nie s vyuzivané
Spolo¢nostou a su drzané za Ucelom ziskania dlhodobych
vynosov z prendjmu. Investicie do nehnutelnosti st vykdzané
v obstaradvacich cendch znizenych o odpisy a kumulované straty
70 znizenia hodnoty. Obstardvacia cena zahffia vsetky vydavky
priamo vynaloZené na obstaranie majetku. Nehnutelnosti su
odpisované ako je popisané v pozndmke 3.3. ii). V pripade,

Ze ¢ast nehnutelnosti je vyuzivana aj na vlastné poufzitie, je
investicia zaclenend aj do hmotného majetku podla pomeru
vyuZivanej plochy.

3.5 Nehmotny majetok

Naklady vynaloZené na obstaranie licencii a uvedenie
softvéru do uzivania sa kapitalizuju. Tieto naklady sa odpisuju
rovnomerne pocas predpokladanej doby Zivotnosti, ktord
predstavuje 4 roky, resp. 10 rokov.

Naklady spojené s vyvojom alebo Udrzbou pocitacového
softvéru st uctované do nakladov pri ich vzniku. Néklady, ktoré
priamo suvisia s presne definovanym a jedinecnym softvérom
kontrolovanym Spolocnostou, ktorého pravdepodobny
ekonomicky prospech bude prevysovat obstardvacie naklady po
dobu viac ako 1 roka, sa kapitalizuju ako nehmotny majetok.
Obstardvacie ndklady zahffiaju néklady na pracovnikov
podielajucich sa na vyvoji softvéru a zodpovedajci podiel
prislusnych rezijnych ndkladov.

3.6 Finan¢ny majetok

Bezné ndkupy a predaje financného majetku sa vykazuju

k ddtumu finan¢ného vysporiadania obchodu, ktory predstavuje
datum, kedy Spolocnost dané aktivum nadobudne alebo doda.

Investicie sa pri obstarani ocefiuju redlnou hodnotou zvysenou

o transak¢né ndklady, okrem finanéného majetku ocefiovaného
redlnou hodnotou cez hospodarsky vysledok.

Finan¢ny majetok je oductovany zo suvahy, ked pravo obdrzat
penazné toky z finan¢ného majetku zanikne, alebo ked je
finan¢ny majetok spolu so vsetkymi rizikami a odmenami
plyntcimi 7 jeho vlastnictva prevedeny na ind Gctovnu
jednotku.

Financny majetok je zaradeny do Styroch nasledovnych
kateqgdrii v z3vislosti od Ucelu, pre ktory bol obstarany.
Klasifikdciu finanéného majetku stanovi manazment Spolocnosti
pri jeho prvotnom zadctovani a prehodnocuje ju ku kazdému
sivahovému diu.
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3  Significant accounting policies

3.1 Investments in subsidiaries

Investments in subsidiaries are recognised at acquisition cost.
At each balance sheet date, the Company assesses evidence

of impairment triggers in investments in subsidiaries. If such
objective evidence exists, the Company appropriately decreases
their carrying amount and recognises an impairment loss in
profit or loss. The Company obtains objective evidence of
investment impairment in subsidiaries, in the same way as for
non- financial assets (see Note 3.7 (iii)).

3.2
)

Foreign currency translation

Functional and presentation currencies of the financial
statements

Items included in the Company’s financial statements are
recognised in the currency of the primary economic environment
in which the Company operates (“functional currency”). The
financial statements are presented in Euros (“EUR"), which is the
Company’s functional and presentation currency.

(ii) Transactions and balances

Foreign currency transactions are converted into functional
currency using the exchange rates issued by the National Bank of
Slovakia/ European Central Bank, effective as at the transaction
day, or the reporting date of the financial statements.

Foreign exchange gains and losses from the settlement of such
transactions, and from the conversion of monetary assets and
liabilities denominated in foreign currencies, are recognised in
profit or loss.

Differences from the translation of non-monetary financial assets
and liabilities are recognised as part of the gain and loss from
changes in fair value. Differences from the translation of non-
monetary financial assets, such as equity securities classified

as available for sale, are included in equity as part of the
revaluation reserve of securities available for sale.

3.3 Property, plant and equipment

(i) Acquisition cost

Property, plant and equipment represent immovable property
and equipment. Each item of premises and equipment is
recognised at cost, less accumulated depreciation and any
recognised impairment losses. Acquisition costs include all
expenditures that are directly attributable to the acquisition of
the respective asset. Subsequent expenditure is included in the
carrying amount of the asset or recognised as a separate asset
only if it is probable that future economic benefits associated
with the asset will flow to the Company, and the amount of
expenditure can be measured reliably. Expenses for all other
repairs and maintenance are charged to profit or loss in the
period in which they are incurred.

(ii) Depreciation

Land is not depreciated. Depreciation of other assets is calculated
on a straight-line basis, to allocate the difference between their
acquisition cost and residual values over their estimated useful
lives.

The estimated useful lives of individual asset groups are as
follows:
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Buildings 50 years
Motor vehicles and computers 4 years
Office equipment and furniture 6 years
Other tangible assets 4-12 years

The residual values and useful lives of assets are reviewed
and adjusted at each balance sheet date, if necessary. Gains
or losses from the disposal of assets are calculated as the
difference between proceeds and the carrying amount of
assets, and are included in profit or loss.

3.4 Investment property

Investment property includes administrative buildings owned
but not used by the Company, held to earn long-term rental
income. Investment property is recognised at cost, less
accumulated depreciation and any impairment losses. The cost
includes all expenses directly attributable to the acquisition of
the assets. Immovable property is depreciated as described

in Note 3.3.1i). In case a part of the property is held for own
use, the property is also recognised in Property, plant and
equipment based on the area used by the Company.

3.5 Intangible assets

Costs related to acquired computer software licence and putting
software into use are capitalised. The software is amortised

on a straight-line basis over the asset’s estimated useful life,
which is 4 or 10 years.

Costs related to the maintenance of software are recognised as
expense when incurred. Development costs directly associated
with identifiable and unique software controlled by the
Company, with probable economic benefits higher than cost
for a period longer than one year, are capitalised as intangible
assets. Acquisition costs include software development labour
costs and the related portion of relevant overheads.

3.6 Financial assets

Reqular purchases and sales of financial assets are recognised
at the settlement date, which is the date when the Company
acquires or delivers the specific asset. Investments are initially
recognised at fair value increased by transaction costs, except
for financial assets carried at fair value through profit or loss.

Financial assets are derecognised from the balance sheet when
the right to receive cash flows from the financial assets has
expired, or when the financial assets along with all risks and
rewards of ownership are transferred to another entity.

Financial assets are classified in the following four cateqories,
depending on the purpose for which they were acquired. The
Company’s management sets the classification of financial
assets at initial recognition and reassesses it at every balance
sheet date.
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1) Finanény majetok ocefiovany redlnou hodnotou cez
hospodarsky vysledok predstavuje majetok, pri ktorom

sa Spolocnost pri prvotnom zauctovani rozhodla, Ze bude
ocenovany redlnou hodnotou cez hospodarsky vysledok.
Financny majetok oceriovany redlnou hodnotou cez
hospodarsky vysledok je taky majetok, ktory je riadeny

a ktorého vykonnost je hodnotend na zéklade redlnej hodnoty
v stlade s investi¢nou stratégiou Spolocnosti. Informacie

o redlnych hodnotach takéhoto finantného majetku su interne
poskytované vedeniu Spolo¢nosti.

Uvery a pohladavky predstavuju nederivatovy financny
majetok s pevnou splatnostou, ktory nie je kotovany na
aktivnom trhu. Nezahffiaju financny majetok, ktory Spolo¢nost
planuje predat v dohladnej buddcnosti, ktory sa pri prvotnom
ctovani zaradi ako ocefiovany readlnou hodnotou cez
hospodarsky vysledok, alebo ktory je ur¢eny na predaj. Do
tejto skupiny sa zaraduju aj pohladavky z poistenia a pozicky
poskytnuté poistencom, ktorych mozné znizenie hodnoty je
preverované v ramci preverovania mozného znizenia hodnoty
Uverov a pohladavok.

Investicie drzané do splatnosti predstavuju nederivatovy
financny majetok s danymi alebo predpokladanymi platbami

a s pevnou splatnostou, ktoré Spolo¢nost zamysla a je schopnd
drzat az do ich splatnosti.

Finan¢ny majetok uréeny na predaj predstavuje
nederivatovy financny majetok, ktory je bud oznaceny ako
patriaci do tejto kategdrie, alebo nie je zaradeny v Ziadnej inej
kateqorii.

Financny majetok urceny na predaj a financny majetok ocenovany
redlnou hodnotou cez hospodarsky vysledok sa nasledne

ocenuje redlnou hodnotou. Investicie drzané do splatnosti

a Uvery a pohladavky st ndsledne ocenené v ich amortizovanej
obstardvacej cene s pouzitim efektivnej drokovej miery.

2)

3)

4)

Nerealizované zisky a straty vyplyvajuce zo zmien redlnej
hodnoty financného majetku ocenovaného redlnou hodnotou

cez hospodarsky vysledok su Uctované do hospoddrskeho
vysledku v obdobi, v ktorom nastanud. Nerealizované zisky a straty
vyplyvajuce zo zmien realnej hodnoty financného majetku
urceného na predaj sa Uctuju do vykazu ostatnych komplexnych
ziskov a strat.

Ak dojde k predaju alebo k vyznamnému poklesu hodnoty
financného majetku uréeného na predaj, kumulované zmeny
redlnej hodnoty predtym uctované do ostatnych komplexnych
ziskov a strdt sa zauctuju do vysledku hospodarenia v kategorii
Cisté realizovane zisky z finan¢nych investicii.

Uroky pre financny majetok urceny na predaj su zistené metodou
efektivnej Urokovej miery a su ctované ako vynosy do vysledku
hospodarenia. Dividendy z financného majetku urceného na
predaj su zauctované do vysledku hospodarenia v momente, ked
Spolo¢nost md pravo na vyplatu a je pravdepodobné, 7e k vyplate
dojde. Obe su vykazané na riadku Cisté vynosy z financnych
investicif.

Redlna hodnota kdtovaného finanéného majetku je zalozend na
jeho aktudlnom kurze ndkupu ku diu zostavenia ictovnej zavierky.
Ak trh pre urcity financny majetok nie je aktivny, redInu hodnotu
urci Spolocnost pomocou ocefovacich metdd. Ocefovacie metddy
predstavuju napriklad pouzitie neddvnych realizovanych transakci
za beznych obchodnych podmienok, pouzitie ocenenia inych,
porovnatelnych financnych néstrojov, analyzy diskontovanych
penaznych tokov a ocenovacie modely opcif s maximalnym
pouzitim trhovych datovych vstupov a s ¢o najmensim pouZitim
vstupov $pecifickych pre Spolocnost.
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IFRS 13 pozaduje zverejnenie trojstupfiovej hierarchie realnych
hodnot, ktord odraza vyznamnost zistitelnych vstupov
pouzitych pri ocefiovani. Hierarchia ma tri Grovne:

Uroveii 1 kotované ceny (neupravené) na aktivnych trhoch pre
identicky finan¢ny majetok,

Uroven 2 iné vstupy ako kétované ceny zahrnuté v rémdi
drovne 1, ktoré su zistitelné pre finanény majetok
bud priamo (t. j. ako ceny) alebo nepriamo (t. j.
odvodené 7 cien),

Uroven 3 vstupy pre financny majetok, ktoré nie su zalozené
na zistitelnych trhovych Gdajoch (nezistitelné
vstupy).

Redlna hodnota je definovand ako cena, ktord by sa ziskala
73 predaj aktiva alebo bola zaplatend za prevod zavazku pri
riadnej transakcii medzi G¢astnikmi trhu k ddtumu ocenenia.

3.7 Pokles hodnoty majetku
(i) Finan¢ny majetok ocefiovany v amortizovanej
obstaravacej cene

Spolo¢nost prehodnocuje ku kazdému stvahovému dfiu, i
existuju objektivne indikatory poklesu hodnoty finan¢nych
aktiv alebo skupiny finan¢nych aktiv. Hodnota finan¢ného
aktiva alebo skupiny financnych aktiv je znizend a strata

7 poklesu ich hodnoty sa zauctuje iba v pripade, ak existuju
objektivne indikatory poklesu hodnoty financného majetku,
ktoré su vysledkom jednej alebo viacerych udalosti, ktoré
nastali po prvotnom zauctovani financného majetku (udalost
veduca k strate) a tato udalost alebo udalosti maju dopad na
ocakdvané buduce penazné toky z financného aktiva alebo
skupiny finan¢nych aktiv, ktory je mozné spolahlivo odhadnut.

Objektivne indikatory poklesu hodnoty financného majetku
predstavuju:

= vyznamné financné tazkosti dlznika alebo emitenta;

= porusenie zmluvnych podmienok ako napriklad neuhradenie
platieb;

= veritel, z prdvnych alebo ekonomickych dévodov stvisiacich
s finan¢nymi tazkostami dlZznika, poskytne dlznikovi Ulavu,
ktort by inak nemal v umysle poskytnut;

= pravdepodobné vyhldsenie konkurzu na majetok dlznika
alebo emitenta, respektive ind financnd reorganizacia;

= 7z3nik aktivneho trhu pre dany finanény majetok ako
nasledok financnych tazkosti;

= 7istitelné informacie indikujuce, Ze existuje meratelny
pokles buducich odhadovanych penaznych tokov zo
skupiny financnych aktiv od ich pociatocného zauctovania
a to aj napriek tomu, Ze pokles nie je zatial mozné zistit
u jednotlivych financnych aktiv v skupine. Tieto informacie
zahfnaju:
- nepriaznivé zmeny platobnej schopnosti dlznikov alebo

emitentov v skupine, alebo

- narodné alebo lokdlne ekonomické podmienky, ktoré su
vo vzdjomnom vztahu s nesplatenim aktiv v skupine.

Spolocnost najskor prehodnocuje, ¢i existuju objektivne
indikdtory poklesu hodnoty jednotlivo pre financné aktiva,
ktoré st vyznamné. Ak Spolo¢nost urci, Ze neexistuju Ziadne
objektivne indikdtory poklesu hodnoty financnych aktiv
prehodnocovanych jednotlivo, zahrnie financné aktiva, bez
ohladu na to, ¢ st jednotlivo vyznamné alebo nie, do skupin
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1) Financial assets at fair value through profit or loss
represent assets which the Company, at initial recognition,
decided to measure at fair value through profit or loss.
Financial assets at fair value through profit or loss are
managed, and performance is measured at fair value
in accordance with the Company’s investment strategy.
Information about the fair values of such financial assets is
provided to the Company’s management internally.

2) Loans and receivables are non-derivative financial assets
with fixed maturity not listed on the active market. They
do not include financial assets which the Company either
intends to sell in the short-term, classified as measured
at fair value through profit or loss at initial recognition, or
as available for sale. Receivables from insurance contracts
and loans provided to insured persons, reviewed for
potential impairment, are also classified in this category.

3) Investments held to maturity are non-derivative
financial assets with fixed or determinable payments and
fixed maturity that the Company intends and is able to
hold to maturity.

4) Financial assets available for sale are non-derivative
financial assets either designated to this category, or not
classified in any of the other categories.

Financial assets available for sale and financial assets at

fair value through profit or loss, are subsequently measured
at fair value. Investments held to maturity, and loans and
receivables, are carried at amortised cost using the effective
interest rate method.

Unrealised gains and losses arising from changes in the fair
value of financial assets stated at fair value through profit or
loss are included in profit or loss in the period in which they
occur. Unrealised gains and losses arising from changes in the
fair value of financial assets available for sale are recognised
in other comprehensive income.

If there is a sale or a significant decrease in the value of
financial assets available for sale, the cumulative changes
in fair value previously recognised in other comprehensive
income are recognised in profit or loss in the category Net
realised gains on investments.

Interest on financial assets available for sale are determined
using the effective interest rate method and are recognised
as income in profit or loss. Dividends on financial assets
available for sale are recognised in profit or loss when the
Company’s right to receive payment is established and it is
probable that an outflow of resources will be required. Both
are reported on the line Net investment income.

The fair value of listed financial assets is based on their
current bid prices at the balance sheet date of financial
statements. If the market for a specific financial asset is

not active, the Company establishes a fair value by using
valuation techniques. These valuation techniques include,

for example, the use of recent arm’s length transactions,
reference to other financial instruments that are substantially
the same, discounted cash flow analysis, and option pricing
models, with the maximum use of market inputs and
minimum inputs specific to the Company.
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IFRS 13 requires disclosure of a three-level fair value hierarchy
that reflects the significance of the observable inputs used in
the measurement. The hierarchy levels are:

Level 1 quoted prices (unadjusted) in active markets for
identical financial asset

Level 2 inputs other than quoted prices included in level 1,
that are observable for financial assets either directly
(i.e. as prices) or indirectly (i.e. derived from prices)

Level 3 inputs for financial assets that are not based on
observable market data (unobservable inputs)

Fair value is defined as the price that would be received for
the sale of an asset, or paid for the transfer of a liability, in
an orderly transaction between market participants at the
measurement date.

3.7 Impairment of assets

(i) Financial assets at amortised cost

As at each balance sheet date, the Company reassesses
whether there is any objective evidence that a financial asset
or a group of financial assets is impaired. A financial asset or
a group of financial assets is impaired, and an impairment
loss is recognised, only if there is an objective evidence of
impairment as a result of one or more events which have
occurred after the initial recognition of the financial asset (a
‘loss event), and that loss event (or events) has (have) an
impact on the estimated future cash flows of the financial
asset, or a group of financial assets which can be reliably
estimated.

Objective evidence that a financial asset is impaired includes
the following:

= Significant financial difficulties of the debtor or issuer;
= Breach of contractual terms such as non-payment;

= The creditor, for legal or economic reasons related to the
debtor’s financial difficulties, provides the debtor a relief
that he would not otherwise intend to grant;

= Probable bankruptcy of the debtor or issuer, or other
financial reorganisation;

= The disappearance of an active market for a given financial
asset as a result of financial difficulties;

= Measurable information indicating that there is a decrease
in future estimated cash flows from the group of financial
assets since their initial recognition, even though the
decrease is not yet detectable for individual financial assets
in the group. This information includes:

- adverse changes in the solvency of debtors or issuers in
the group, or

- national or local economic conditions that are
interrelated with the default of assets in the group.

The Company first reassesses whether objective indicators of
impairment exist individually for significant financial assets. If
the Company determines that there are no objective indicators
of impairment of financial assets revalued individually, it shall
include financial assets, whether individually significant or not,
in credit risk groups (that is, by classifying financial assets by
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podla Gverového rizika (to znamend na zaklade zoradenia
financnych aktiv podla typu aktiva, priemyselného sektora,
Uzemia, doby splatnosti a podobnych relevantnych faktorov)

a postdi mozny pokles hodnoty pre jednotlivé skupiny financnych
aktiv. Tie finan¢né aktiva, ktoré boli posudzované jednotlivo a kde
bol zisteny pokles hodnoty, nie st zahrnuté do posudzovania
poklesu hodnoty v rdmci skupin financnych aktiv.

Buduce pefazné toky v skupine finan¢nych aktiv, ktoré su
kolektivne posudzované z hladiska poklesu hodnoty, su
odhadované na zaklade zmluvnych penaznych tokov plyntcich

z aktiv Spolocnosti a historickej skisenosti so stratami pri aktivach
Spolocnosti s podobnymi rysmi Gverového rizika. Historicka
skusenost so stratami je upravovand podla stcasnych dostupnych
dajov s ciefom zohladnit dopad stcasnych podmienok, ktoré
neovplyvnili obdobie, z ktorého sa historickd skisenost zistuje

a zéroven zohladnit aj dopad podmienak, ktoré u7 v sicasnosti
neexistuju.

Ak existuju objektivne indikatory, Ze doslo k strate zo zniZenia
hodnoty pohladavok a tverov alebo investicii drzanych do
splatnosti, hodnota tejto straty predstavuje rozdiel medzi
ctovnou hodnotou finanéného aktiva a stcasnou hodnotou
odhadovanych buducich pefiaznych tokov diskontovanych
povodnou efektivnou rokovou sadzbou finanéného aktiva.
Uttovna hodnota finan¢ného aktiva je znizend pouzitim Gctu
opravnej polozky a strata je zauctovand do hospoddrskeho
vysledku. Ak m3 investicia drzand do splatnosti alebo pohladavka
alebo Uver pohyblivi drokova mieru, diskontnd sadza pre
vypocet straty zo zniZzenia hodnoty financného aktiva sa urci ako
sticasnad zmluvnd Urokova miera. Spolo¢nost moze urcit vysku
straty z poklesu hodnoty finan¢ného aktiva aj ako rozdiel redlnej
hodnoty finan¢ného aktiva stanovenej na zaklade jeho trhovej
ceny a Uctovnej hodnoty finantného aktiva.

Ak v nasledujicom uctovnom obdobf dojde k poklesu straty zo
znizenia hodnoty financného aktiva a tento pokles objektivne
sUvisi s udalostou, ktord nastala po vykazani znizenia hodnoty
financného aktiva (ako napriklad zlepsenie bonity diZznika alebo
emitenta), toto vykdzané znizenie hodnoty financ¢ného aktiva sa
rozpusti z Uctu opravnej polozky do hospodarskeho vysledku.

(ii) Financny majetok ocefiovany v redlnej hodnote

K driu, ku ktorému sa zostavuje Uctovnd zavierka, Spolocnost
zhodnoti, ¢i existuju redlne dokazy o tom, ze doslo k znizeniu
hodnoty finanéného majetku. V pripade podielovych cennych
papierov, ktoré su klasifikované ako uréené na predaj, sa berie
do Uvahy dlhsie trvajuce alebo vyznamné znizenie redlnej
hodnoty cenného papiera pod jeho obstardvaciu cenu. Ak existuju
takéto dokazy v suvislosti s finan¢nymi investiciami urcenymi na
predaj, kumulativna strata sa predctuje z ostatnych komplexnych
ziskov a strdt do hospoddrskeho vysledku. Kumulativna strata

sa vypocita ako rozdiel medzi obstardvacou cenou a aktualnou
redlnou hodnotou a je zniZzena o stratu zo zniZzenia hodnoty
tohto financného majetku, ktord uz bola v minulosti dctovana
do hospodarskeho vysledku. Ak v nasledujucom obdobi dojde

k narastu redlnej hodnoty podielového cenného papiera, tieto
narasty hodnoty podielovych cennych papierov sa Uctuju

do vykazu ostatnych komplexnych ziskov a strat. Straty zo
znizenia hodnoty dlhovych cennych papierov sa rozpustia do
hospodarskeho vysledku, ak v nasledujicom obdobi dojde

k narastu redlnej hodnoty cenného papiera a tento narast
objektivne suvisi s udalostou, ktord nastala po vykdzani znizenia
hodnoty cenného papiera do hospodarskeho vysledku.
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(iii) Pokles hodnoty nefinanéného majetku

Majetok s neurcitou dobou Zivotnosti nie je odpisovany, avsak
kazdorocne je testovany na pokles hodnoty. Pri majetku,

ktory sa odpisuje, sa test na pokles hodnoty vykondva vtedy,
ked okolnosti naznacuju, 7e Gctovnad hodnota nemusi byt
realizovatelnd. Strata zo znizenia hodnoty sa vykazuje v sume,
o ktort Uctovna hodnota majetku prevysuje jeho realizovatelnt
hodnotu. Realizovatelnd hodnota predstavuje bud redlnu
hodnotu zniZzenu o néklady na pripadny predaj alebo UZitkovu
hodnotu, podla toho, ktord je vyssia.

Pre Ucely stanovenia zniZenia hodnoty sa majetok zaradi do
pefazné toky (jednotky generujice pefiazné prostriedky).

U nefinanéného majetku, iného ako goodwill, u ktorého doslo
k znizeniu hodnoty, sa pravidelne, k datumu stvahy posudzuje,
¢i nie je mozné pokles hodnoty zrusit.

3.8 Kompenzdcia finanéného majetku

Financny majetok a financné zavazky sa kompenzuju

a vykazuju netto v stivahe len vtedy, ak existuje pravna
vymozitelnost tejto kompenzacie a je pravdepodobné, 7e
vyrovnanie transakcie sa tieZ uskutocni na netto principe,
pripadne zrealizovanie majetku a vyrovnanie zavazku sa
realizuje sucasne.

3.9 Penainé prostriedky a penainé ekvivalenty

Pefazné prostriedky a pefiazné ekvivalenty zahffaju pefiaznu
hotovost, vklady splatné na poziadanie, ostatné vysoko likvidné
investicie s povodnou splatnostou do troch mesiacov a bankové
acty.

3.10 Zakladné imanie

Kmefové akcie sa klasifikuju ako zakladné imanie. Dodatocné
naklady, ktoré sa priamo vztahuju na emisiu novych akcif, sa
po odpocitani dane z prijmov vykazuju vo vlastnom imani ako
pokles prijmov z emisie.

3.11 PoZicky a ostatné finan¢éné zavazky

Z4vazky z poziciek sa pri ich prvotnom zauctovani ocenia

ich redlnou hodnotou znizenou o naklady na transakciu.

V nasledujucich obdobiach sa pozicky vykazuju v tejto hodnote
upravenej o casové rozlisenie rozdielu medzi hodnotou
prostriedkov ziskanych ¢erpanim pozicky (po odpocitani
suvisiacich transakenych nakladov) a nomindlnou hodnotou
istiny pouZitim metody efektivnej Urokovej miery.

3.12 Poistné a investi¢né zmluvy s DPF

Spolocnost uzatvara zmluvy, ktorych predmetom je transfer
poistného alebo finanéného rizika alebo oboch. K 31. decembru
2020 a k 31. decembru 2019 méd Spolocnost v portféliu poistné
a investicné zmluvy s DPF a nema investicné zmluvy bez DPF.

Zmluvy, uzavretim ktorych Spolo¢nost akceptuje vyznamné
poistné riziko inej strany (poisteny) s dohodou, 7e odskodni
poisteného v pripade, ak urcend neistd buduca udalost (poistna
udalost) negativne ovplyvni poisteného, su klasifikované ako
poistné zmluvy. Poistné riziko je vyznamné vtedy, ak by vznik
poistnej udalosti donutil Spolocnost vyplatit vyznamnu sumu
plneni, ktord je o 5 % vyssia ako plnenie v pripade, 7e poistna
udalost nenastala.
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type of asset, sector, territory, maturity and similar relevant
factors) and assess the possible impairment for each group
of financial assets. Those financial assets that have been
individually assessed, and have been identified as impaired,
are not included in the assessment of impairment within
groups of financial assets.

Future cash flows in a group of financial assets that are
collectively assessed for impairment are estimated on the
basis of contractual cash flows from the Company’s assets, and
historical loss experience for the Company’s assets with similar
credit risk characteristics. Historical loss experience is adjusted
on the basis of current observable data, to reflect the effects of
current conditions that did not affect the period on which the
historical loss experience was based, and to reflect the effects
of conditions in the historical period that no longer exist.

If there is an objective evidence that an impairment loss has
been incurred on loans and receivables, or investments held to
maturity, the amount of the loss is measured as the difference
between the asset’s carrying amount and the present value
of estimated future cash flows, discounted at the financial
asset’s original effective interest rate. The carrying amount

of the financial asset is reduced by using an impairment
allowance account, and the loss is recognised in profit or loss.
If an investment held to maturity or a receivable or a loan has
a floating interest rate, then the discount rate for measuring
any impairment loss is determined as the current contractual
interest rate. The Company may also determine the amount of
the impairment loss as the difference between the financial
asset’s fair value determined by reference to its market price,
and the financial asset’s carrying amount.

If an impairment loss on a financial asset decreases in

a subsequent accounting period and the decrease is objectively
related to an event occurring after the impairment was
recognised (such as an improvement in the creditworthiness

of the borrower or issuer), the impairment loss of the financial
asset is released and recognised to profit or loss.

(ii) Financial assets carried at fair value

As at the balance sheet date, the Company assesses whether
there is real evidence that financial assets are impaired. In case
of equity securities classified as available for sale, a prolonged
or significant decrease in the fair value of the security below
its cost is considered. If there is such evidence in relation to
financial investments available for sale, the cumulative loss
recognition is transferred from other comprehensive income

to profit or loss. The cumulative loss is calculated as the
difference between the cost and the current fair value, less the
impairment loss for the financial assets previously recognised
in profit or loss. If there is an increase in the fair value of equity
security in the subsequent period, this increase is recognised

in other comprehensive income. The impairment loss on debt
securities is released in profit or loss if, in a subsequent period,
the fair value of a debt instrument increases, and this increase
objectively relates to an event that had occurred after the
impairment loss was recognised in profit or loss.
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(iii) Impairment of non-monetary assets

Assets with indefinite useful lives are not depreciated.
However, they are tested annually for impairment. For assets
which are depreciated, an impairment test is performed
when circumstances indicate that the carrying amount may
not be recoverable. An impairment loss is recognised in the
amount by which the carrying amount of an asset exceeds

its recoverable amount. The recoverable amount is the higher
of fair value, less cost to sell cost and value in use. For the
purpose of impairment determination, assets are classified by
the lowest levels for which separate cash flows exist (cash-
generating units). For non-financial assets other than goodwill,
for which impairment was recognized, the impairment is
reviewed reqularly, as at the balance sheet date.

3.8 Offsetting financial instruments

Financial assets and financial liabilities are offset and
recognised net in the balance sheet only if there is 3 legal
enforceability of the offsetting, and it is probable that
settlement of the transaction will also be carried out on a net
basis, or the asset and liability will be settled simultaneously.

3.9 (ash and cash equivalents

Cash and cash equivalents include cash on hand, demand
deposits, other highly liquid investments with original maturity
of three months, and overdraft bank accounts.

3.10 Share capital

Ordinary shares are classified as share capital. Additional costs
directly attributable to the issue of new shares are recognised
net of income tax in equity, as decrease in income from issue
of shares.

3.11 Borrowings and other financial liabilities

At initial recognition, borrowings are measured at fair value,
less transaction costs. In subsequent periods, borrowings are
recognised at this amount, adjusted for the accruals of the
difference between the borrowed amount (net of related
transaction costs) and the nominal value of the principal, using
the effective interest rate method.

3.12 Insurance premium and investment
contracts with DPF

The Company concludes contracts for the transfer of insurance
or financial risk, or both. As at 31 December 2020 and as

at 31 December 2019, the Company has insurance and
investment contracts with DPF in its portfolio, and does not
have investment contracts (without the DPF component).

Contracts by which the Company accepts significant insurance
risk of 3 third party (insured), with the agreement that it

will indemnify the insured in case the determined uncertain
future event (insured event) adversely affects the insured, are
classified as insurance contracts. The insurance risk is significant
if the occurrence of an insured event would force the Company
to pay a significant indemnity amount, which is 5% higher
than the indemnity if the insured event did not occur.
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Poistné riziko je riziko iné ako finan¢né riziko. Financné riziko je
riziko moznej buducej zmeny v Urokovej miere, cene cenného
papiera, cene komodity, kurze meny, indexe cien alebo sadzieb,
Gverovom ratingu, Uverovom indexe alebo inej premennej, ktord
je nezdvisld od zmluvnych stran. Poistné zmluvy mozu obsahovat
aj urcité financné riziko.

Spolo¢nost garantuje technicky Urokovd mieru v Zivotnom
poistenf v rozmedzi 0 - 5,5 %.

Vyznamnd Cast zmldv uzavretych Spolo¢nostou zahffia podiely na
prebytku (“discretionary participation features”, DPF). DPF opraviuje
poisteného obdr7at ako doplnok ku garantovanému minimalnemu
plneniu dodatocné plnenie, ktorého vyska a ¢as plnenia su zavislé
od rozhodnutia Spolocnosti. Plnenie je zavislé od:

= realizovanych a/alebo nerealizovanych investicnych vynosov
z urteného portfolia aktiv drzanych Spolo¢nostou, alebo

= 7zisku alebo straty Spolocnosti.

Spolocnost vykazuje podiel na prebytku obsiahnuty v takejto
zmluve ako zdvazok.

3.13 Klasifikdcia poistnych zmldv a investicnych
zmldv s DPF

a) Vykazanie a ocefiovanie

Poistné zmluvy, ktoré Spolocnost uzatvara, sa zaraduju do styroch
zakladnych kategorii podla doby trvania zmluvy a podla toho, ¢i
podmienky zmluvy su fixné alebo nie.

(i) Kratkodobé poistné zmluvy

Do tejto kategdrie patria poistné zmluvy v portféliu poistenia
majetku, zodpovednosti (kde sa zaraduju aj poistné zmluvy
poistenia zodpovednosti za skodu sposobent prevédzkou
motorového vozidla), Urazového poistenia a ostatné kratkodobé
zmluvy v Zivotnom a nezivotnom poisten.

Poistné zmluvy v portféliu poistenia zodpovednosti chrania
klientov Spolocnosti proti riziku sposobenia Skody tretim
strandm z dovodu ich cinnosti. Typickym prikladom je poistenie
jednotlivcov a firiem, ktori mozu byt vystaveni riziku platby
kompenzécif tretim stranam v pripade sposobenia skody na
zdravi alebo na majetku.

Poistné zmluvy v portféliu poistenia majetku kompenzuju
klientom Spolocnosti naklady v pripade, 7e dojde k poskodeniu
ich majetku alebo ku krddezi ich majetku.

Poistné zmluvy v portféliu Urazového poistenia kompenzuju
klientov Spolocnosti néklady v pripade, ze dojde k poskodeniu
ich zdravia nésledkom urazu.

Krétkodobé zmluvy v Zivotnom poistenf chrania klientov
Spolocnosti pred nasledkami udalosti (ako smrt alebo
postihnutie), ktoré v pripade ich vyskytu ovplyvnia schopnost

klienta a rodinnych prislusnikov udrzat si sucasnu roven prijmov.

Vynosy

Predpisané poistné obsahuje poistné zo zmliv uzavretych

v priebehu roka, resp. v minulych obdobiach a neobsahuje dane
tykajuce sa poistného. Predpisané poistné je vykézané ako vynos
v ¢ase splatnosti poistného. Cast poistného, ktoré sa vztahuje

k riziku trvajucemu aj po dni Uctovnej zavierky (nezaslizené
poistné), sa vykazuje ako rezerva na poistné buducich obdobi.
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Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi obsahuje pomerny ¢ast
predpisaného poistného, ktord bude zaslizend v buddcom
alebo dalsich uctovnych obdobiach. Je vypocitand osobitne
pre kazdu poistnt zmluvu pouzitim metddy pro rata temporis
(365-inovd metdda) a je upravovang, ak je potrebné zohladnit
akékolvek odchylky vo vyskyte rizik pocas doby poistenia
dohodnutej v poistnej zmluve. Stcastou rezervy na poistné
buducich obdobi moze byt rezerva na neukoncené rizikd, ktord
sa tvorf na zdklade testu dostato¢nosti poistného v nezivotnom
poistent, ¢im sa posudzuje primeranost vysky casovo
rozlisenych obstardvacich nakladov a dostato¢nost poistného
na krytie vsetkych poistnych plnenf z poistnych udalosti, ktoré
nastany v budicom obdobi a vztahuju sa na platné poistné
zmluvy.

Rezerva na prémie a zlavy

Rezerva na prémie a zlavy je tvorend v sulade s poistnymi
zmluvami na zaklade zmluvnych dojednani, ktoré st stcastou
poistnych zmluv. Tato rezerva v nezivotnom poistenf je tvorend
v pripadoch, ked poistovni vznikne vzhladom k priaznivému
skodovému priebehu povinnost vyplatit poistnikovi spat cast
poistného, ktoré sa viaze k beznému tctovnému obdobiu.
Vyplatené zlavy Spolo¢nost vykazuje v ndkladoch na poistné
plnenia.

Naklady na poistné udalosti

Naklady na poistné udalosti sa Uctuju cez vysledok
hospodarenia v obdobi, v ktorom vznikli, na zéklade
odhadovanych zdvazkov na vyplatu odskodnenia poistenym
alebo tretim strandm, ktoré poisteni poskodili. Obsahuju priame
aj nepriame ndaklady na likvidaciu poistnych udalosti a vznikaju
7 udalosti, ktoré nastali do diia Uctovnej zévierky vratane tych,
ktoré neboli k tomuto dfiu Spolo¢nosti nahlasené. Spolocnost
nediskontuje zavazky z poistnych udalosti okrem rezervy RBNS
(rezerva na nahlasené a nevybavené poistné udalosti angl.
reported but not settled claims) pre poistné udalosti vypldcané
formou dochodku.

Spolocnost si uplatiuje v nezivotnom poisteni regresy -
refunddcie ndkladov vyplatenych za poistnd udalost, ktoré

boli alebo budu uplatnené voci dlznikom (vinnik poistnej
udalosti), pripadne voci inym poistovniam z titulu poistenia
zodpovednosti za Skodu. Najvacsiu cast regresov tvoria

regresy z poistenia motorovych vozidiel. Regresy znizuju vysku
nakladov na poistné plnenia, avsak neznizuju vysku zévazkov
voCi poistenym, st vykdzané ako regresnd pohladavka.
Spolocnost pouziva matematicko-statistickd rebrikovi metddu
(Chain Ladder method) na vypocet vysky regresnej pohladavky.

Zavazky z poistnych zmldv si odhadované nasledovne:
Rezerva na poistné plnenia

Rezerva na poistné plnenia je odhadnutd na zdklade posudenia
jednotlivych pripadov nahldsenych Spolo¢nosti, statistickej
analyzy poistnych udalosti, ktoré vznikli, ale neboli nahldsené
a odhadu konecnych nakladov na komplexnejsie poistné
udalosti, ktoré mozu byt ovplyvnené externymi faktormi.
Rezerva na buduce plnenia za poistné udalosti, ktoré vznikli

v beZznom i minulych obdobiach, ale neboli do konca bezného
Uctovného obdobia nahldsené sa pocita rebrikovou metddou.
Tail faktor sa pri tom nepouZiva.

Vyska rezervy na poistné plnenia v pripade sudnych sporov je
kalkulovand s ohladom na dspesnost vyhranych sudnych sporov
a statisticku skusenost s kone¢nou thradou poistnych udalosti.
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Insurance risk is not identical to financial risk. Financial risk
concerns possible future changes in interest rate, value of

a security, commodity price, exchange rate, price index or
rate, credit rating, credit index, or other variables which are
independent of the contracting parties. An insurance contract
may also include certain financial risk.

The Company guarantees technical interest rates in life
insurance from 0 - 5.5%.

A significant number of insurance contracts contains a DPF
(“discretionary participation feature”). This feature entitles

the holder to receive additional benefits as a supplement to
guaranteed benefits in the amount, and claim payment based
on the Company’s decision. Benefits depend on:

= realised and/or unrealised investment returns on
a specified pool of assets held by the Company, or

= the profit or loss of the Company.

The Company recognises such contractual excess share as
a liability.

3.13 C(lassification of insurance contracts and
investment contracts with DPF

a) Recognition and measurement

The insurance contracts the Company concludes are classified
into four categories, depending on the duration of the contract
and whether or not the contractual terms and conditions are
fixed.

(i) Short-term insurance contracts

This category includes insurance contracts in the property
insurance portfolio, liability insurance (which also includes
motor third party liability insurance contracts), accident
insurance, and other short-term life and non- life insurance
contracts.

Insurance contracts in the liability insurance portfolio protect
the Company’s clients from the risk of causing damage to third
parties as a result of their activities. A typical example is the
insurance of individuals and businesses that may be at risk of
paying compensation to third parties in the event of damage to
health or property.

Insurance contracts in the property insurance portfolio
compensate the Company’s clients for costs in the event that
their property is damaged or their property is stolen.

Insurance contracts in the accident insurance portfolio
compensate the Company’s clients for costs in the event of
damage to their health as a result of injury.

Short-term life insurance contracts protect clients of the
Company from the consequences of events (such as death
or disability), which would affect the ability of the client or
dependants to maintain their current level of income.

Insurance premium

The premium written includes premium from contracts
concluded during the year, or in past periods, and is net of
premium-related taxes. Premiums written are recognised
as income at the premium maturity date. The portion of
premiums related to risk remaining after the balance sheet
date (unearned premiums) is recognised as a provision for
unearned premiums.
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Unearned premium reserve

The provision for unearned premiums contains a proportionate
part of the written premium that will be earned in future or
subsequent accounting periods. It is calculated separately for
each insurance contract using the pro rata temporis method
(365-in method) and is adjusted if any deviations in the
occurrence of risks during the contracted period of insurance
are necessary to taken into account. The provision for unearned
premiums may include a provision for pending risks, which is
based on a non-life insurance sufficiency test assessing the
appropriateness of deferred acquisition costs, and the adequacy
of insurance premiums to cover all claims arising from future
claims, and applies to valid insurance contracts.

Reserve for bonuses and discounts

The provision for bonuses and discounts is created in

accordance with insurance contracts, on the basis of contractual
arrangements that are part of insurance contracts. This reserve in
non-life insurance is created in cases where, due to the favorable
claims process, the insurance company is obliged to pay the
insured a part of the premium that is related to the current
accounting period. Discounts paid are recognised in insurance
claims expenses.

Insurance claim costs

Insurance claims costs are recognised through profit or loss in
the period in which it incurred, based on estimated liabilities to
the insured or third parties who suffered a damage. They include
both direct and indirect claims settlement costs and arise from
events that occurred up to the date of the financial statements,
including those that have not been reported to the Company

as of that date. The Company does not discount liabilities from
claims except for the RBNS (reported but not settled claims), for
claims paid in the form of pension.

The Company applies recourses in non-life insurance -
reimbursement of costs paid for an insured event that was or
will be claimed against the debtors (the culprit of the insured
event), or against other insurance companies in respect of
liability insurance. The largest part of the recourses arises from
motor insurance. Recourses reduce the amount of claims costs
but do not reduce the amount of payables to the insured and are
recognised as a recourse receivable. The Company uses the Chain
Ladder method to calculate the amount of recourse receivables.

Liabilities from insurance contracts are estimated as follows:
Reserve for claims incurred

The reserve for insurance claims is estimated based on
assessment of individual events reported to the Company,
statistical analysis of insured events incurred but not reported,
and estimates of the ultimate costs of more complex insurance
claims that may be affected by external factors. The reserve for
future payments of insurance claims that occurred in the current
or previous periods, but which were not reported by the end of
the current accounting period, is calculated using the Chain-
Ladder method. Tail factor is not used for this operation.

The amount of the reserve for claims in case of litigation is
calculated with respect to the success of litigations won, and
statistical experience with the final settlement of claims.
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0dvod ¢asti poistného

Podla § 68 zakona ¢. 39/2015 o poistovnictve 3 0 zmene

a doplnenf niektorych zdkonov je Spolocnost povinnd odviest

8 % z prijatého poistného z povinného zmluvného poistenia
zodpovednosti za skodu sposobenu prevadzkou motorového
vozidla z cinnosti vykondvanej na Uzemi Slovenskej republiky
73 predchddzajuci kalendarny rok do konca februdra prislusného
roka na osobitny ucet Ministerstva vnutra Slovenskej

republiky. Odvod Spolotnost vykazuje v technickych nakladoch
nezivotného poistenia (Pozndmka 29¢).

Odvod casti poistného je ¢asovo rozliSeny na nadchddzajlce
ctovné obdobie rovnakym sposobom ako predpis poistného,
ku ktorému sa prijaté poistné vztahuje.

Dan z poistenia

Dan z poistenia, zavedend od 1. janudra 2019 zékonom

€. 213/2018 7. z. 0 dani z poistenia a 0 zmene a doplneni
niektorych zdkonov, ma charakter nepriamej dane a uplatiuje
sa na produkty nezivotného poistenia, s vynimkou povinného
zmluvného poistenia zodpovednosti za skodu sposobent
prevadzkou motorového vozidla. Sadzba dane je vo vyske 8 %,
zakladom dane je suma prijatého poistného znizend o dan.
Dan z poistenia je splatnd do konca kalenddrneho mesiaca po
skonceni zdafiovacieho obdobia, ktorym je kalendarny stvrtrok.
Dan z poistenia nie je stcastou vynosov z predpisaného
poistného, ale predstavuje zavazok voci danovému dradu.

(ii) DIhodobé poistné zmluvy s pevnymi alebo
garantovanymi zmluvnymi podmienkami s DPF
Dlhodobé poistné zmluvy poistuji udalosti spojené s fudskym

Zivotom (napriklad smrt, doZitie, vaZne ochorenia, Uraz,
invaliditu a3 pod.) pocas obdobia dIhsieho ako jeden rok.
Predstavuju hlavne zmiesané Zivotné poistenia a tiez venové
alebo stipendijné poistenia a penzijné poistenie.

Vynosy

Predpfsané poistné je vykdzané ako vynos v case splatnosti
poistného. Predpisané poistné je vykdzané v hrubej vyske
pred odpocitanim poistnych provizif. Cast poistného, ktora
sa vztahuje k riziku trvajicemu aj po dni Uctovnej zavierky
(nezaslizené poistné), sa vykazuje ako rezerva na poistné
buducich obdobi.

Ndklady na poistné udalosti

Poistné plnenia zahrfiuju vyplatu pri doZiti, vyplatu dochodku,
vyplatu odkupnej hodnoty, vyplatu pri smrti a vyplatu podielu
na zisku. Vyplaty pri doZiti a vyplaty dochodkov st zatctované
ako naklad v case splatnosti vyplaty. Vyplatené odkupné
hodnoty su zalctované ako néklad v momente zaplatenia.
Vyplaty pri smrti si zauctované ako nadklad v momente
nahldsenia poistnej udalosti. Zdvazky z dovodu poistnych plnenti
s odhadované nasledovne:

Rezerva na poistné plnenia

Vyska rezervy sa urci ako suhrn rezerv vypocitanych pre
jednotlivé poistné udalosti a zahffia predpokladané naklady
spojené s vybavenim poistnych udalosti. Ak sa poskytuje
poistné plnenie formou dochodku, rezerva je vypocitand na
z73klade poistno-matematickych metod. Rezerva na buduce
plnenia za poistné udalosti, ktoré vznikli v beznom i minulych
obdobiach, ale neboli do konca bezného tctovného obdobia
nahldsené sa pocita rebrikovou metodou.

Rezerva na Zivotné poistenie

Rezerva na Zivotné poistenie sa tvori vypoctom poistno-
matematickymi metodami Zivotného poistenia ako suhrn
rezerv vypocitanych za kazdd zmluvu osobitne. Jej vyska je
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pre jednotlivi zmluvu urcend suctom matematickej rezervy,
pripadnej rezervy spravnych nédkladov a rezervy na podiel na
prebytku.

Pri vypocte rezerv sa pouzivaju tie isté umrtnostné tabulky

a technickd urokova miera ako pri urovani sadzieb poistného.
Pre poistné zmluvy uzavreté do 31. decembra 2000 Spolo¢nost
pocita a Uctuje Cisty (netto) rezervu. Pre poistné zmluvy
uzavreté od 1. janudra 2001 Spolo¢nost pocita a Uctuje
zillmerizovanu rezervu. Zéporné zostatky rezerv jednotlivych
zmluv Zivotného poistenia st nahradené nulovymi zostatkami
a zalctované ako ¢asovo rozlisené obstardvacie naklady na
strane aktiv.

Rezerva na DPF

V pripade zmlUv s DPF ma poistnik prdvo na podiel na
prebytku vo forme dodatocnych vynosov. Podiel na prebytku
je stanoveny vedenim spolo¢nosti na zéklade vynosov

7 financného umiestnenia. Spolocnost pravidelne prehodnocuje
a rozhoduje o prideleni podielov na zisku pre tieto zmluvy. DPF
je povazovana za zavazok.

(iii) DIhodobé poistné zmluvy bez pevnych zmluvnych
podmienok - viazané na podielové jednotky (unit-
linked) a indexovo viazané (index-linked)

Dlhodobé poistné zmluvy poistuji udalosti spojené s fudskym

Zivotom (napriklad smrt alebo doZitie) pocas dlhého obdobia.

Avsak na rozdiel od dlhodobych poistnych zmlav s pevnymi

alebo garantovanymi zmluvnymi podmienkami sa v pripade

tychto poistnych zmluv cast predpisaného poistného, ktoré

sa tyka pripfsanych podielovych jednotiek vykaze ako vynos

v momente alokdcie prislusnych podielovych jednotiek klientovi.

Vyska zavazkov z tychto poistnych zmluv sa upravuje o zmenu
redlnej hodnoty podielovych jednotiek, na ktorych je viazana
hodnota z3vazku a zniZuju sa o administrativne poplatky

a poplatky za odkupenie poistnej zmluvy, ktoré predstavuju
vynosy poistovne.

Dlhodobé poistné zmluvy viazané na podielové jednotky alebo
na vyvoj ceny specifického cenného papiera su poistné zmluvy
s vlozenym derivdtom, ktory vytvdra vztah medzi poistnym
plnenim a hodnotou podielovych jednotiek v investicnom
fonde alebo v podkladovom aktive. Tento vlozeny derivat splia
definiciu poistnej zmluvy, a preto sa neoddeluje od samotne;
hostitelskej poistnej zmluvy a netctuje sa o iom osobitne.

(iv) Investicné zmluvy s podielom na prebytku (DPF)

Tieto zmluvy obsahuju narok poistnika ziskat podiely na
prebytku ako doplnok ku garantovanému plneniu. Vyska

a okamih podielov na prebytku je zavisld od rozhodnutia
spolocnosti a na vysledkoch urcitej skupiny aktiv pripadne
hospodarskeho vysledku Spolocnosti ako je popisané v 3.12.

Zmluvy produktu MP12

Jednd sa o zmluvy s jednorazovym a mimoriadnym poistnym,
ktoré je mozné dojednat len s bezne platenymi produktmi
Zivotného poistenia a Zivotné poistenie pre pripad smrti alebo
do7itia za jednorazové poistné so zahrnutou smrtou nasledkom
Urazu, kedy poistné riziko pre ¢ast tohto portfélia bolo posudené
ako nevyznamné. Hodnota zdvazkov z tychto zmliv zodpoveda
sume kumulovanych vkladov spolu s pripisanym Urokom

a podielmi na prebytku.



Notes to the Separate Financial Statements

Levy on insurance premium

Pursuant to § 68 of Act No. 39/2015 on insurance and on
amendments to certain laws, the Company is obliged to pay
8 % of premiums received from compulsory motor third party
liability insurance, from activities carried out in the territory of
the Slovak Republic for the previous calendar year to the end
of February of the respective year, to a special account of The
Ministry of the Interior of the Slovak Republic. The Company
recognises the levy in non-life insurance technical expenses
(Note 29¢).

The payment of part of the premium is accrued for the
following accounting period, in the same way as the premium
written, to which the premium received relates.

Insurance tax

Since 1 January 2019, pursuant to Act No. 213,/2018 Coll. on
insurance tax and on amendment to certain acts, the Company
is oblidged to pay insurance tax. The insurance tax is an indirect
tax applied to non-life insurance products with the exception
of compulsory motor third party liability insurance. The tax rate
is 8%, and the tax base is the amount of premium received,
less tax. Insurance tax is due by the end of the calendar month
following the end of the quartal tax period. Insurance tax is not
part of the premium income but represents a liability to the tax
authority.

(ii) Long-term insurance contracts with fixed or guaranteed
contractual terms and conditions with DPF

Long-term insurance contracts cover life-related events (such
as death, endowment, serious illness, injury, disability, etc.)
for more than one year. They are mainly mixed life insurances,
including out-of-pocket or scholarship insurance, and pension
insurance.

Insurance premium

Premiums written are recognised as income at the time the
premium is due. Premiums written are recognised gross of
insurance commissions. The portion of premiums that relates
to risk remaining after the balance sheet date (unearned
premiums) is recognised as a provision for unearned premiums.

Insurance benefits

Insurance benefits include endowment payment, pension
payment, surrender value, death pay and profit sharing.
Lifetime and pension payments are recognised as an expense
when the payment is due. Surrender values are recognised
as an expense at the time of payment. Death payments

are recognised as an expense when the claim is reported.
Liabilities for claims are estimated as follows:

Reserve for claims incurred

The amount of reserve is determined as the amount of
provisions calculated for individual insurance events and
includes the expected claims cost. If the insurance benefit is
provided in the form of a pension, the provision is calculated
using actuarial methods. The reserve for future payments of
insured events that occur in the current or previous periods but
are not reported by the end of the current accounting period,
are calculated using the Chain-Ladder Method.

Life insurance reserve

The reserve for life insurance is calculated using actuarial
methods of life insurance, as the sum of the reserves calculated
for each contract separately. Its amount is determined for
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individual contracts by the sum of the mathematical reserve,
any provision for administrative expenses, and the reserve for
the share in the surplus.

The same mortality tables and technical interest rates used for
the calculation of premium rates are used in the calculation

of reserves. For insurance contracts concluded before

31 December 2000, the Company calculates and recognises the
net reserve. For insurance contracts concluded from 1 January
2001, the Company calculates and recognises Zillmer reserve.
Negative balances of reserves of individual life insurance
contracts are replaced by nil balances and recognised as
deferred acquisition costs on the asset side.

Reserve for DPF

In case of contracts with DPF the policyholder is entitled

to a share in the surplus in the form of additional income.
Share of the surplus is determined by the management of

the Company, on the basis of financial income. The Company
reqularly reviews and decides on the allocation of profit shares
for these contracts. DPF is considered a liability.

(iii) Long-term insurance contracts with no fixed contractual
terms and conditions - unit-linked and index-linked
contracts

Long-term insurance contracts cover life-related events (such
as death or endowment) over a long period. However, unlike
long-term insurance contracts with fixed or guaranteed terms,
in these insurance contracts the portion of premiums written
relating to share units attributed is recognised as income at the
moment at which units are allocated to the client.

The value of liabilities arising from these insurance contracts is
adjusted for change in the fair value of the share units to which
the value of the liability is tied, and the liabilities are reduced
by administrative fees and fees for purchase of the insurance
contract, which represent the income of the insurance
company.

Long-term unit linked or index-linked insurance contracts

are insurance contracts with an embedded derivative, that
establishes a relationship between the insurance benefit and
the value of the units in the investment fund or underlying
asset. This embedded derivative meets the definition of an
insurance contract, and therefore does not separate from the
host insurance contract itself and is not recognised separately.

(iv) Investment Contracts with discretionary participation
features (DPF)

These contracts include the policyholder’s right to acquire
surplus shares in addition to the quaranteed benefit. The
amount and timing of surplus shares depends on the decision
of the Company, and on the results of a certain group of assets
or the Company’s profit or loss as described in Note 3.12.

Contracts to the MP12 product

These are single and extra premium contracts that can only

be negotiated with current life insurance products, and life
insurance for death, or endowment for single premiums
including death due to an accident, where the insurance

risk for part of this portfolio was assessed as insignificant.

The liabilities arising from these contracts correspond to the
amount of cumulated deposits, along with interest accrued and
participation features.



Pozndmky k individudlnej uctovnej z3vierke

Pohrebné poistenie za jednorazové poistné

Je to poistenie pre pripad smrti bez pripoisteni, kde vyznamna
¢ast portfolia nesie poistné riziko, ktoré bolo vyhodnotené ako
nevyznamné. Su to poistenia, v ktorych maju poistené osoby
vyssi vstupny vek a je garantovand nizka technickd Urokovd
miera. Hodnota zavazkov z tychto zmlUv je stanovend poistno-
matematickymi metddami s pouzitim technickej Urokovej
miery a umrtnostnych tabuliek.

b) Vlozené derivaty v poistnych zmluvach

Vlozené derivaty v poistnych zmluvach, ktoré splfiaju definiciu
poistnej zmluvy alebo opcie na odkUpenie poistnej zmluvy za
pevne stanovenu hodnotu (alebo za hodnotu urcent na zéklade
pevne stanovenej hodnoty a trokovej miery), sa samostatne
nevykazuju.

¢) Casové rozlisenie obstaravacich ndkladov na poistné
zmluvy

Obstardvacie naklady na poistné zmluvy zahffiaju vietky
priame a nepriame naklady vzniknuté v savislosti

s uzatvédranim poistnych zmluv. Obstardvacie naklady vzniknuté
v beznom Uctovnom obdobi, ktoré sa vztahuju k vynosom
nasledujucich uctovnych obdobf sa ¢asovo rozlisuju.

Nezivotné poistenie

Casové rozlisenie obstaravacich nakladov v nezivotnom
poistenf je vypocitané z celkovej ciastky obstardvacich nékladov
bezného uctovného obdobia a je rozdelené na bezné a buduce
ctovné obdobia rovnakym podielom, ako je stanovena
technickd rezerva poistného buducich obdobi.

Dlhodobé poistné zmluvy s pevne stanovenymi alebo
garantovanymi zmluvnymi podmienkami

Vzhladom na pouZitt metodu zillmerizacie zivotnych rezerv

st priame obstardvacie naklady v Zivotnom poisteni casovo
rozlisené prostrednictvom tejto metddy a aktivaciou prechodne
zapornych zostatkov Zivotnych technickych rezerv. Nepriame
obstardvacie ndklady su linedrne ¢asovo rozlisSované po dobu
trvania zmluy, s ktorymi vecne a ¢asovo suvisia.

Dlhodobé poistné zmluvy bez pevnych zmluvnych
podmienok - unit-linked a index-linked zmluvy

Casovo rozlisené obstaravacie naklady pri unit linked
zmluvéch predstavuju stcasnu vysku kalkulovanych a doposial
nezaplatenych obstardvacich nakladov pre kazdd poistn
zmluvu k stivahovemu diu. Casovo rozlisené obstargvacie
naklady pri unit linked zmluvach predstavuju iné obstardvacie
naklady ako provizie, ktoré sa rozlisuju pocas celej Zivotnosti
poistnej zmluvy k stivahovému diu.

d) Test primeranosti rezerv

Spolo¢nost vykonala test primeranosti zdvazkov v Zzivotnom
poisteni k ddtumu zostavenia Uctovnej zavierky. Cielom
testu primeranosti je preverit dostatocnost rezerv znizenych
o0 hodnotu ¢asového rozlisenia obstaravacich nakladov. Na
vykonanie testu je pouZzity najlepsi odhad predpokladoy,
ktoré sa pravidelne aktualizuju a predstavuju najlepsi odhad
Spolo¢nosti.

Test primeranosti rezerv v Zivotnom poisteni

Spolocnost pouziva na testovania primeranosti zivotnych rezerv
metodu konzistentnu s pristupom Skupiny, ktord je zaloZend na
Market Consistent Embedded Value (MCEV).

Najlepsi odhad zavazkov je spocitany ako:

Uttovna rezerva ponizend o vysku casovo rozligenych
obstardvacich ndkladov a bez zohladnenia vplyvu zaistenia
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plus  Rozdiel v hodnotdch financnych aktiv medzi Statutdrnym
a skupinovym pristupom k ich oceneniu pouzitych vo
vypocte VIF (sicasnad hodnota buducich o¢akdvanych
ziskov z existujuceho kmena, angl. value of in-force

business)

minus SPVFP (stochastickd stcasnd hodnota buducich
otakavanych ziskov)

Spolocnost pre diskontovanie buducich finanénych tokov pouzila
v zhode s platnou metodoldgiou bezrizikovd Urokovu krivku

s korekciou volatility k 31. decembru 2020, ktord zverejiiuje
EIOPA.

V teste primeranosti su testované vsetky poistné zmluvy
Zivotného poistenia vratane produktov investicného zivotného
poistenia a zodpovedajucich pripoisteni s dlhymi hranicami
zmluvy. Nedostatocnost je testovand na kmeni Zivotného
poistenia ako celku, ¢o znamenad Ze nedostato¢nost na Urovni
individudlnych poistnych zmlav je kompenzovand prebytkom
v technickych rezervach pre Zivotny kmefi ako celok.

V pripade nedostato¢nosti Spolocnost vytvara dodatocnu rezervu.
Nedostatocnost rezerv je vykdzana v nékladoch prislusného
ictovného obdobia.

Test primeranosti rezerv v nezivotnom poisteni

Spolocnost pouziva na testovania primeranosti nezivotnych rezerv
metodu konzistentny s pristupom Skupiny, ktord je zaloZenad

na Market Consistent Embedded Value (MCEV). Nedostatocnost
technickych rezerv je testovand na celom nezivotnom

poistnom kmeni, a teda dochaddza ku kompenzacii prebytkov

a nedostatocnosti v technickych rezervach. Nedostato¢nost

je vyhodnocovand ako celok pre skodové rezervy aj rezervu
poistného.

Primeranost zavazkov nezivotného poistenia je testovand bez
vplyvu zaistenia ako test primeranosti rezervy na poistné buducich
obdobi a rezerv na poistné plnenia podla metodoldgie MCEV.

V teste je porovnand hodnota uctovnych technickych rezerv

s najlepsim odhadom zévazkov podla MCEV (¢o je nediskontovana
hodnota najlepsieho odhadu zavézkov podla Solvency Il - bez
rizikovej prirdzky). Pre test primeranosti rezervy na poistné
buducich obdobi je hodnota Uctovnych rezerv ponizend o vysku
¢asovo rozlisenych obstardvacich ndkladov. V teste primeranosti
rezerv na poistné plnenia je testovand hodnota rezerv RBNS

a IBNR poniZend o hodnotu regresnej pohladavky.

e) Aktiva vyplyvajlce zo zaistenia

Zmluvy so zaistovatelmi uzatvorené Spolocnostou, na zéklade
ktorych sd Spolocnosti nahradené straty z jednej alebo viacerych
zmluy, ktoré splnaju definiciu poistnych zmldv, sa klasifikuju

ako zaistné zmluvy. Len prava vyplyvajuce zo zmldv, v ktorych
dochddza k prenosu vyznamného poistného rizika (poistnych
zmluv), st vykazované ako aktiva vyplyvajlce zo zaistenia.
Prava vyplyvajice zo zmluy, v ktorych nedochddza k prenosu
vyznamného poistného rizika, sa Gctuju ako financné aktiva.

Aktiva vyplyvajuice 7o zaistenia zavisia od ocakdvanych poistnych
udalosti a plnenf vznikajucich zo zaistenych poistnych zmluv.
Aktiva vyplyvajice 7o zaistenia su ocefiované na rovnakom
z3klade ako rezervy tvorené pre prislusné zaistené poistné zmluvy
a v stlade s podmienkami jednotlivych zaistnych zmlav. Zévazky
vyplyvajlce zo zaistenia predstavuje predovsetkym zaistné
(postupené poistné) vyplyvajice zo zaistnych zmlav, ktoré je
vykazované ako naklad na rovnakom zdklade ako sa vykazuje
poistné pre stvisiace poistné zmluvy a vklady od zaistovateloy,
ktoré sluzia na krytie buducich zavazkov zaistovatela.
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Funeral costs insurance for single paid premium

It is insurance covering a risk of death without supplementary
insurance, where a significant part of the portfolio bears
insurance risk which is assessed as insignificant. These are
insurances in which the insured persons are of higher entry
age, and a low technical interest rate is guaranteed. The
liabilities under these contracts is determined by actuarial
methods, using technical interest rates and mortality tables.

b) Embedded derivatives in insurance contracts

Embedded derivatives in insurance contracts that meet the
definition of an insurance contract, or option to surrender
insurance contracts for a fixed amount (or an amount based
on a fixed value and an interest rate), are not recognised
separately.

¢) Deferred acquisition costs for insurance contracts

The costs for the acquisition of insurance contracts include

all direct and indirect costs incurred in concluding insurance
contracts. Acquisition costs incurred in the current accounting
period and related to income of future accounting periods are
deferred.

Non-life insurance

Deferred acquisition costs in non-life insurance are calculated
from the total amount of acquisition costs for the current
reporting period and are divided into current and future
reporting periods in the same proportion as the technical
unearned premium provision.

Long-term insurance contracts with fixed or guaranteed
contractual terms

Considering the method used for zillmerization of life insurance
reserves, the direct acquisition costs of life insurance are
deferred by this method, and by capitalising the temporarily
negative balances of technical reserves in life insurance. The
indirect acquisition costs are deferred using a straight-line
method over the life of the related insurance contracts in terms
of substance and time.

Long-term insurance contracts with no fixed contractual
terms - unit-linked and index-linked contracts

Deferred acquisition costs for unit-linked contracts represent the
current amount of calculated outstanding acquisition costs, for
each insurance contract aa at the balance-sheet date. Deferred
acquisition costs for unit-linked contracts represent acquisition
costs other than commissions, recognised over the useful life of
the insurance contract as at the balance sheet date.

d) Liability adequacy test

The Company has performed a liability adequacy test in life
insurance as at the balance sheet date. The purpose of the
adequacy test is to verify the sufficiency of provisions net
of accruals. The test is performed using the best estimate of
assumptions, which are reqularly updated to represent the
Company’s best estimate.

Liability adequacy test in life insurance

For the liability adequacy test calculation in life insurance, the
Company uses a method consistent with the Group’s approach,
which is based on the Market Consistent Embedded Value
(MCEV).

The best estimate of liabilities is calculated as follows:

Accounting provision, net of deferred acquisition costs and
disregarding the effect of reinsurance
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Difference in the value of financial assets between the
statutory and group valuation approach used in the VIF
calculation (present value of future expected profits
from an existing portfolio; value of in force business)

plus

minus SPVFP (stochastic present value of future expected
profits)

As at 31 December 2020, the Company used a risk-free interest
rate curve published by EIOPA to discount future cash flows in
accordance with the applicable methodology.

In the adequacy test, all life insurance contracts are tested,
including investment life insurance products and corresponding
riders with long contract boundaries. The deficiency is tested on
the life insurance portfolio as a whole, which means that the
deficiency at the level of individual insurance contracts is offset
by a surplus in the technical provisions for the life insurance
portfolio as a whole.

In case of inadequacy, the Company creates additional
provision. Inadequacy of provisions is recognised in the current
period’s expenses.

Liability adequacy test in non-life insurance

The Company uses a method consistent with the Group’s
approach, based on the Market Consistent Embedded

Value (MCEV), to test the adequacy of non-life provisions.
Insufficiency of technical reserves is tested on the whole
non-life insurance portfolio, thus compensating surpluses and
insufficiency in technical provisions. Insufficiency is evaluated
as a whole for both claim and premium provisions.

The adequacy of non-life insurance liabilities is tested without
reinsurance, as a test of the adequacy of the provision for
unearned premiums and provisions for claims, under the
MCEV methodology. The test compares the value of accounting
technical provisions with the best estimate of liabilities, under
MCEV (which is the undiscounted value of the best estimate of
liabilities under Solvency Il - no risk margin). For the adequacy
test of provisions for unearned premiums, the value of
accounting provisions is decreased by the amount of deferred
acquisition costs. In the adequacy test, the tested value of
RBNS and IBNR provisions is decreased by the value of the
recourse receivables.

e) Reinsurance assets

Reinsurance contracts concluded by the Company, under
which the Company is compensated for losses from one or
more contracts that meet the definition of insurance contracts,
are classified as reinsurance contracts. Only rights arising

from contracts in which significant insurance risk (insurance
contracts) is transferred are recognised as reinsurance assets.
Rights arising from contracts in which no significant insurance
risk is transferred are recognised as financial assets.

Reinsurance assets depend on expected claims, and claims
arising from reinsured insurance contracts. Reinsurance assets
are valued on the same basis as the provisions created for the
respective reinsured insurance contracts, and in accordance
with the terms of each reinsurance contract. Reinsurance
liabilities are primarily reinsurance (ceded premiums) arising
from reinsurance contracts, which are recognised as an
expense on the same basis as the reported premiums for
related insurance contracts, and reinsurers ‘deposits to cover
future reinsurers” liabilities.



Pozndmky k individudlnej uctovnej z3vierke

Aktiva vyplyvajuce zo zaistenia su posudzované z hladiska
znizenia hodnoty ku dfu Gctovnej zavierky. Ak existuju
objektivne zndmky znizenia hodnoty aktiv vyplyvajucich

70 7aistenia, ich G¢tovna hodnota je znizend na Uroven

ich realizovatelnej hodnoty a strata zo zniZenia hodnoty je
ctovana do hospodarskeho vysledku. Spolocnost ziskava
informédcie o objektivnych znamkach znizenia hodnoty aktiv
vyplyvajucich zo zaistenia prostrednictvom rovnakého procesu
ako v pripade finan¢nych aktiv ocenovanych v amortizovanej
obstardvacej cene. Strata zo zniZzenia hodnoty aktiv
vyplyvajucich zo zaistenia sa tiez pocita rovnakym spdsobom.
Tento proces je popisany v Pozndmke islo 3.7.

f)  Pohladavky a zavézky z poistnych zmluv

Pohladavky a zdvazky z poistnych zmldv st najma pohladdvky
a zévazky voci poistenym, sprostredkovatelom a maklérom.
Ak existuju objektivne zndmky zniZenia hodnoty pohladdvok
z poistnych zmlty, Spolo¢nost zodpovedajuicim sposobom znizi
ich U¢tovnu hodnotu a vykaze stratu zo zniZenia hodnoty vo
vykaze ziskov a strat. Spolo¢nost ziskava objektivne dokazy
znizenia hodnoty pohladdvok z poistnych zmliv rovnakym
sposobom ako v pripade kategdrie Uvery a pohladavky
finan¢nych aktiv (Pozndmka 3.7.).

3.14 0Odloiena dan z prijmov

0Odlozend dan z prijmov sa v Uctovnej zavierke Uctuje
stvahovou metodou, na zaklade docasnych rozdielov medzi
dafnovou hodnotou majetku a zdvazkov a ich Uctovnou
hodnotou. OdloZenad dan sa vypocita pouzitim sadzby

a platnych danovych zdkonov, resp. zdkonov, ktoré sa povazuju
za platné k suvahovému diu a u ktorych sa ocakava, Ze budu
platit v ¢ase realizacie docasnych rozdielov.

OdloZené dafové pohladavky sa zauctuju v rozsahu ich
realizovatelnosti, t.j. ak je pravdepodobné, ze docasné rozdiely
budu uplatnené voci dosiahnutému zdanitelnému zisku.

3.15 Zamestnanecké pozitky

Spolo¢nost vypladca svojim zamestnancom zamestnanecké
pozitky v stlade so 7Zdkonnikom prace a podla
zamestnaneckého programu benefitov. Spolocnost prispieva do
statnych a sukromnych fondov dochodkového pripoistenia.

Spolocnost plati pocas roka odvody na povinné zdravotné,
nemocenskeé, dochodkové, Urazové poistenie, poistenie do
rezervného fondu solidarity a tiez prispevok do garancného
fondu a na poistenie v nezamestnanosti v zékonom stanovenej
vyske 35,2 % (2019: 35,2 %) z hrubych miezd do vysky
mesacnej mzdy, ktord je stanovend prislusnymi pravnymi
predpismi, pricom zamestnanec si na prislusné poistenia
prispieval dalsimi 13,4 % (2019: 13,4 %). Néklady na tieto
odvody sa uctuju do Vykazu ziskov a strat v tom istom obdobf
ako prislusné mzdové naklady.

3.16 Netechnické rezervy

Rezervy na pravne spory sa tvoria v nasledujucich pripadoch:
Spolo¢nost mad sucasné pravne alebo iné zavazky v dosledku
minulych udalosti, je pravdepodobné, Ze k vyrovnaniu tychto
zdvazkov bude potrebné vynaloZenie prostriedkov a zaroven
je mozné spolahlivo odhadnut sumu zavazkov. Na buduce
prevadzkové straty sa rezervy netvoria. V rezervach na pravne
spory nie st zahrnuté spory vyplyvajuce z likvidacie poistnych
udalosti, ktoré st stcastou rezerv na poistné plnenia.
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7 dovodu zavedenia dane z poistenia vykazuje Spolocnost
zostatok dane z poistenia viazucu sa na predpisané poistné,
ktoré nebolo zaplatené v rémci netechnickych rezerv
(Pozndmka 3.13 3) ii)).

3.17 Vykazovanie vynosov

(i)  Urokové vynosy

Urokoveé vynosy z financnych aktiv sa vykazuju ako vynos
pouZitim metody efektivnej drokovej miery. Urokové vynosy
sU Uctované do hospoddrskeho vysledku ako ¢isté vynosy

z finan¢nych investicii okrem Urokovych vynosov z financnych
investicif v redlnej hodnote cez hospodarsky vysledok, ktoré su
v Cistych ziskoch z precenenia na redlnu hodnotu financnych
investicii.

Vynosy z dividend st vykazané v obdobi, kedy Spolo¢nost
nadobudne prdvo na ziskanie dividend a je pravdepodobné ich
vyplatenie.

(ii) Poistné
Vid pozndmka 3.13.

3.18 Leasing

Spolocnost aplikuje standard IFRS 16, ktory eliminuje
rozlisSovanie medzi operativnym a financnym lizingom u
najomcu. Podla IFRS 16 zmluva je najmom, alebo obsahuje
najom, ak prendsa pravo kontrolovat poZivanie identifikovaného
majetku pocas urcitého obdobia za protihodnotu. Pri takychto
zmluvach novy model vyZaduje, aby ndjomca vykazal majetok,
ku ktorému md pravo pouzivania a zaroven zavazok z lizingu.
Aktivum s prdvom na uZivanie sa vykaze na zaciatku najmu

a jeho pociatocnd hodnota sa stanovi ako sucet pociatocnej
hodnoty zdvazku z ndjmu a platieb ndjomného uskutocnenych
pred alebo v den zacatia najmu. Doba najmu vychadza

7 dohodnutej doby nadjmu ako aj moznosti jej predcasného
ukoncenia alebo predizenia zmluvy. Majetok sa odpisuje
rovnomerne pocas doby ndjmu od zacatia najmu az po jeho
ukoncenie. Odpisovat sa zacina dilom zacatia ndjmu. Zavazok

7 ndjmu sa ocefuje v defi zaciatku najmu prvotne v sucasnej
hodnote lizingovych splatok pocas doby ndjmu s pouzitim
prirastkovej Urokovej sadzby na zéklade dostupnych financnych
informacii. Spolocnost pouzila Urokovu sadzbu na rovni 0,4 %.
Nasledné precenenie zdvazku sa vykona v pripade zmien
podmienok zmluvy. Spolo¢nost uplatiiuje praktické vynimky

v stlade s IFRS 16 a nezahfia lizingy s dobou ndjmu kratSou
ako 12 mesiacov, ktoré neobsahuju kipnu opciu a lizingy, pri
ktorych predmet najmu ma nizku hodnotu.

3.19 Dividendy

Dividendy akciondrom Spolo¢nosti st vykazané ako zavazok
v Uctovnej zavierke v tom obdobi, v ktorom akciondri
Spolocnosti schvalili rozdelenie hospodérskeho vysledku

a vysku dividend.
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Assets arising from reinsurance are assessed for impairment

at the balance sheet date. If there are objective indications of
impairment of the reinsurance assets, their carrying amount is
reduced to their recoverable amount, and the impairment loss
is recognised in profit or loss. The Company obtains information
about objective signs of impairment of assets arising from
reinsurance through the same process as for financial assets at
amortised cost. Impairment losses on reinsurance assets are
also calculated in the same way. This process is described in
Note 3.7.

f)  Receivables and liabilities arising from insurance
contracts

Receivables and payables arising from insurance contracts are
mainly receivables and payables to insured persons, agents
and brokers. If there is objective evidence of impairment

of insurance receivables, the Company reduces the carrying
amount accordingly, and recognises an impairment loss in the
statement of profit or loss. The Company obtains objective
evidence of impairment of insurance receivables in the same
manner as for Loans and receivables of financial assets (Note
3.7.).

3.14 Deferred income tax

Deferred income tax is recognised in the financial statements
using the balance sheet method, on the basis of temporary
differences between the tax bases of assets and liabilities, and
their carrying amounts. Deferred tax is calculated using the rate
and applicable tax laws or laws that are deemed to be in force
at the balance sheet date and are expected to apply at the
time the temporary differences are realised.

Deferred tax assets are recognised to the extent of
recoverability, under the assumption that temporary differences
will be applied against the achieved taxable profit.

3.15 Employee benefits

The Company pays its employees benefits in accordance with
the Labour Code and the employee benefit program. The
Company contributes to state and private pension funds.

During the year, the Company pays contributions to compulsory
health, sickness, pension, accident insurance, insurance to

the solidarity reserve fund, as well as contributions to the
guarantee fund and unemployment insurance in the level of
35.2% (2019: 35.2%) of gross wages, up to the amount of

the monthly wage stipulated by the relevant legislation, while
the employee contributes with further 13.4% to the relevant
insurance (2019: 13.4%). The cost of these contributions is
charged to the statement of profit or loss in the same period as
the related labor costs.

3.16 Non-technical provisions

Provisions for legal claims are recognised when: the Company
has a present legal or other obligation as a result of past
events; an outflow of resources will be required to settle the
obligation; and the amount of the obligation can be reliably
estimated. Disputes arising from the settlement of insurance
claims, which are part of the provision for claims, are not
included in the provisions for legal disputes.
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Due to the introduction of insurance tax, the Company
recognised an insurance tax balance related to premiums
written that was not paid within non-technical provisions (Note
3.13 (3) ii)).

3.17 Revenue recognition

(i) Interest income

Interest income from financial assets is recognised using the
effective interest rate method. Interest income is recognised
in profit or loss as net income from financial investments,
excluding interest income from financial investments at

fair value through profit or loss, which is recognised in net
revaluation gains to fair value of financial investments.

Dividend income is recognised when the Company acquires
a right to receive dividends, and their payment is probable.

(ii) Premium
See Note 3.13.

3.18 Leasing

The Company applies IFRS 16, which eliminates the distinction
between operating leases and finance leases. Under IFRS 16,

a contract is a lease or includes a lease if it conveys the right
to control the use of the identified asset for a specified period
of consideration. In such contracts, the new model requires the
lessee to recognise the right-of-use assets, and at the same
time the lease liability. A right-of-use asset is recognised at the
commencement of the lease, and its initial value is determined
as the sum of the initial value of the lease liability and the rent
payments, made before or on the commencement date of

the lease. The lease term is based on the agreed lease term,
as well as the possibility of its early termination or extension
of the contract. Assets are depreciated on a straight-line

basis over the lease term, from the commencement date to
termination of the lease term. Depreciation begins on the
commencement date of the lease. The lease liability is initially
measured at the present value of the lease payments over

the lease term, using an incremental borrowing rate based

on available financial information. The Company applied an
interest rate of 0.4%. Subsequent remeasurement of the
liability is performed when contractual terms change. The
Company applies practical expedients in accordance with

IFRS 16 and does not include leases with less than 12 months
lease term without a call option or low-value leases.

3.19 Dividends

Dividends to the Company’s shareholders are recognised as

a liability in the financial statements, in the period in which the
Company'’s shareholders approve the profit distribution and the
dividend amount.
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4  1asadné actovné odhady

Spolocnost vykondva odhady a pouZiva predpoklady, ktoré
ovplyviuju vykazované hodnoty aktiv a pasiv v nasledujucich
ctovnych obdobiach. 0dhady a Usudky sa neustdle
prehodnocuju na zéklade historickych skusenosti a inych
faktorov, vratane ocakdvanych buducich okolnosti, ktoré su
pokladané za primerané. Zésadné odhady a predpoklady, kde je
riziko vyznamnej Upravy Uctovnej hodnoty majetku a zavazkov
pocas nasledujuceho Uctovného obdobia su uvedené nizsie.

(i) zavazok z narokov vyplyvajicich z poistnych udalosti
v neZivotnom poisteni

0dhad konetného z8vazku z ndrokov vyplyvajucich z poistnych
zmliv je jednym z najdoleZitejsich actovnych odhadov, ktoré
Spolocnost vykondva. Existuje niekolko zdrojov neistoty, ktoré
Spolocnost musi zvazit pri odhade kone¢ného zavazku, ktory
Spolocnost bude musiet z prislusnych ndrokov uhradit.

Vyznamnym zdrojom neistoty spojenym s nezivotnym
poistenfm su pravne predpisy, ktoré opraviuju poistnika
nahlasit poistnu udalost a7 do okamihu vyprsania naroku.
Lehota pre nahldsenie naroku obycajne trva niekolko rokov od
ddtumu, kedy poistnik zistil vznik poistnej udalosti. Spolo¢nost
zohladnuje toto riziko pri vypocte rezervy na poistné plnenia
vzniknuté a nenahldsené (IBNR). Spolo¢nost pravidelne sleduje
a vyhodnocuje historické daje a predpoklady v kalkuldcii a na
ich zaklade urcuje kone¢ny odhad zavazkov.

Poistenie motorovych vozidiel Spolo¢nosti tvorf poistenie
zodpovednosti za skodu sposobenu prevadzkou motorového
vozidla (PZP) a havarijné poistenie. PZP zahffa aj naroky

na ndhradu skody na zdravi. Likvidacia poistnych udalosti
spojenych so vznikom skod na zdravi trvd dlhsie a odhad
vysky poistného plnenia je z tohto dovodu podstatne
komplikovanejsi, kedze moze ist aj o vyplatu vo forme
dochodku (Pozndmka 19.3 b).

Spolo¢nost zohladiuje toto riziko pri tvorbe IBNR. IBNR je
tvorend ako sucet stcasnej hodnoty ocakdvanych platieb,
pricom sa bert do tvahy predpoklady zahrnuté do vypoctu ako
umrtnost (pouZitie Umrtnostnych tabuliek), diskontna sadzba,
ocakavany rast miezd a ddvok dochodkového zabezpecenia,
pripadne odhad nakladov poistovne a inych faktorov
ovplyviujucich vysku vyplacanej renty.

Metddy vypoctu vyuzivaju historické skisenosti s vyvojom

poistnych udalosti a predpoklad3 sa, 7Ze tieto skisenosti sa
budu v bududcnosti opakovat. Mdzu vsak existovat dovody,
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kedy vyvoj moze byt odlisny. Ak su tieto dovody zndme a daju
sa identifikovat, tak moze nastat modifikdcia metdd. Dovody
mozu byt nasledovné:

= ekonomické, pravne, politické a socidlne trendy,

= 7mena postupov pri likvidacii poistnych udalosti,

= zmena v portféliu neZivotného poistenia,

= ndhodné vykyvy vrdtane moznych velkych skad,

= zohladnenie vyvoja skod v situdcii sivisiacej s COVID-19

(ii) 0dhad buducich poistnych plneni z dlhodobych
poistnych zmlav

Stanovenie vysky zdvazkov z dlhodobych poistnych zmlav
zavisi od odhadov urobenych Spolocnostou tykajucich

sa oCakdvaného poctu umrti v kazdom roku, v ktorom je
Spolocnost vystavend poistnému riziku. Spolocnost opiera svoje
odhady o Standardné Umrtnostné tabulky, ktoré zohladfiuju
poslednu historickd skusenost v oblasti umrtnosti, upravenu

v pripade potreby tak, aby zohladiovala vlastnu skisenost
Spolocnosti. Pre poistné zmluvy, ktoré st na dozitie klienta,
ocakdvané zlepsenia umrtnosti su vhodne zohladnené pri
odhadovani vysky zévédzkov z dlhodobych poistnych zmluv.
Oc¢akavany pocet umrti urcuje vysku poistnych plneni. Hlavnymi
zdrojmi neistoty st epidémie ako AIDS ¢i COVID-19, rozsiahle
zmeny Zivotného stylu ako st zmeny v stravovacich ndvykoch,
fajcenie a podobne a tieto zmeny mozu vyznamne zhorsit
buduicu umrtnost v porovnani s minulostou pre vekové skupiny,
pri ktorych je Spolocnost vystavend vyznamnému riziku Umrtia
klienta. Na druhej strane v3ak neustdle zvysovanie Urovne
zdravotnej starostlivosti a socidlnych podmienok moze mat za
nasledok predlzovanie Zivota klientov Spolocnosti v porovnani
s ocakdvanou dlzkou zivota, ktort Spolocnost berie do Uvahy
pri svojich odhadoch zavazkov z buducich poistnych plneni zo
zmldv, ktoré kryju riziko dozitia klientov. Spolocnost pravidelne
sleduje a vyhodnocuje predpoklady najma pri vykonani

testu primeranosti technickych rezerv v Zivotnom poistent.

Pri odhade najlepsich predpokladov pre budice naklady,
amrtnost (aj z analyz celej populacie) a stornovanost sa
vychddza z doterajsich poznatkov Spolo¢nosti, a to na zaklade
dostupnych statistik a analyz (Pozndmka 19.2 ¢).
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4  Significant accounting estimates

The Company makes estimates and assumptions that may
affect the reported values of assets and liabilities in future
accounting periods. Estimates and judgements are continually
reassessed, and based on historical experience and other
factors, including expectations of future events that are
believed to be reasonable under the circumstances. Significant
estimates and assumptions, where there is risk of significant
adjustment of the book value of assets and liabilities during the
following accounting period, are described below.

(i) Liability arising from claims made under non-life
insurance contracts

The estimate of ultimate liability arising from insurance contract
claims is one of the Company’s most significant accounting
estimates. There are several sources of uncertainty which need
to be considered in the estimate of liability claims which the
Company will have to settle.

An important source of uncertainty associated with non-life
insurance is legislation that entitles the policyholder to report
an insured event until the claim expires. The deadline for
reporting a claim usually lasts several years from the date

on which the policyholder identified the insured event. The
Company considers this risk when calculating the provision for
claims incurred but not reported (IBNR). The Company regularly
monitors and evaluates historical data and assumptions in the
calculation to determine the final estimate of liabilities.

Motor insurance includes both motor third party liability and
car accident insurance. This insurance also includes claims for
damages to health. The settlement of claims related to the
occurrence of personal injury takes longer, and estimation of
the indemnity amount is therefore much more complicated, as
it may also be a pension payment (Note 19.3 b).

The Company considers this risk when creating IBNR. The IBNR
is calculated as the sum of the present value of expected
payments, considering the calculation of mortality (using
mortality tables), discount rate, expected growth in wages and
retirement benefits, and an estimate of insurance costs and
other factors affecting the amount of annuity.

Calculation methods use historical experience in the
development of claims, and it is expected that this experience
will be repeated in the future. There could, however, be
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reasons why developments may be different. If these reasons
are known and can be identified, a modification of the method
may occur. The reasons can be as follows:

= Economic, legal, political and social trends,

= (Change in claims settlement procedures,

= Change in non-life insurance portfolio,

= Accidental fluctuations, including possible major damage,
= Damage development related to COVID-19 situation

(ii) Estimate of future insurance benefits arising from long-
term insurance contracts

The amount of liabilities arising from long-term insurance
contracts depends on estimates the Company makes, regarding
the expected number of deaths every year, in which the
Company is exposed to insurance risk. These estimates are
based on standard mortality tables that reflect the recent
historical mortality experience, adjusted as necessary due to
the Company’s experience. In endowment contracts, expected
mortality improvements are appropriately considered in
estimating the amount of payables under long-term insurance
contracts. The expected number of deaths determines the
amount of claims. Major sources of uncertainty are epidemics
such as AIDS, or COVID-19, widespread lifestyle changes such
as eating habits, smoking, and the like. These changes can
significantly worsen future mortality compared to the past, in
the age groups where the Company is exposed to a significant
risk of client death. On the other hand, continually increasing
levels of health care and social conditions may result in
prolonged life of the Company’s clients, compared to the life
expectancy which the Company considers in its estimates of
future claims of endowment contracts. The Company regularly
monitors and evaluates these assumptions, especially when
conducting adequacy tests of life insurance technical provisions.
The best assumptions for future costs, mortality (including
population analysis) and reversal are based on the Company’s
current knowledge of available statistics and analyses (Note
19.2 ¢).



Pozndmky k individudlnej uctovnej z3vierke

5 Riadenie poistného a finanéného rizika

Spolocnost uzatvara zmluvy, ktoré prendsaju poistné alebo
financné riziko alebo oboje. Tato ¢ast popisuje tieto rizikd
a sposoby akymi ich Spolo¢nost riadi.

5.1 Poistné riziko

Riziko v pripade poistnych zmldv suvisi so skutocnostou, ze
nie je zrejmé Ci alebo kedy poistnd udalost nastane, pripadne
aké velké bude s fiou spojené poistné plnenie. Z podstaty
poistnej zmluvy vyplyva, 7e toto riziko je ndhodné a preto
nepredvidatelné.

V pripade poisteni, ktoré boli ocenené s pouZitim teorie
pravdepodobnosti, hlavnym rizikom, ktorému celi Spolocnost,
je moznost, Ze hodnota vyplatenych poistnych plneni bude
vacsia ako hodnota prislichajucich poistnych rezerv. Toto by
mohlo nastat, ak mnozstvo alebo zdvaznost (v zmysle velkosti
poistného plnenia) skuto¢ne vzniknutych poistnych udalosti

sU vacsie ako sa povodne predpokladalo. Poistné udalosti su
nahodné a skutocny pocet a ciastka skdd a plneni sa bude lisit
7 roka na rok od Urovne zistenej pouzitim Statistickych technik.

Skusenost ukazuje, Ze ¢im je kmen podobnych poistnych
zmldv vacsi, tym bude relativna variabilita otakdvaného
vysledku mensia. Navyse je u roznorodého kmefa menej
pravdepodobné, 7e bude globalne zasiahnuty zmenou

v ktorejkolvek podskupine kmefa. Spolocnost vyvinula vlastnu
stratégiu uzatvdrania poistnych zmlav (underwriting), aby
rozlfsila typ prijatych poistnych rizik a aby dosiahla dostatocne
velky subor rizik na zredukovanie variability ocakdvaného
vysledku v ramci kazdej tejto kategorie.

Faktory, ktoré zvysuju poistné riziko, zahfiiaju nedostatok
roznorodosti rizika z hladiska typu a velkosti rizika,
geografického umiestnenia a typu priemyselného odvetia.

5.1.1 Dlhodobé poistné zmluvy a investicné
zmluvy s DPF

(i) Mnoistvo a zavainost (v zmysle velkosti) poistnych
plneni

Pri zmluvdch, kde je poistnym rizikom smrt, su
najvyznamnejsimi faktormi, ktoré by mohli zvysit celkovu
frekvenciu skod epidémie alebo zmeny v Zivotnom 3tyle,

ako stravovanie, fajcenie a cvicenie, vyustujuce do skorsich

a pocetnejsich 3kod ako bolo ocakdvané. Pri zmluvach, kde

je poistenym rizikom doZitie, je najvyznamnejsim faktorom
pokracujuci pokrok v lekdrskej vede a socidlnych podmienkach,
ktoré predlzuju dlzku 7ivota.

Poistné riziko je tieZ ovplyvnené pradvom drzitela zmluvy na
platbu znizeného alebo ziadneho buduceho poistného, na
Uplné vypovedanie zmluvy alebo na uplatnenie garantovanej
anuitnej moznosti. V dosledku toho je miera poistného rizika
tieZ predmetom spravania sa drzitela zmluvy. Napriklad

je pravdepodobné, 7e drzitelia zmldv, ktorych zdravie sa
znacne zhorsilo budd menej inklinovat k vypovedaniu zmluvy
poskytujucej poistné plnenie v pripade Umrtia ako drzitelia
zmluv zostdvajuci v dobrom zdravi.
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Spolocnost riadi tieto rizikd prostrednictvom upisovacej
stratégie a zaistovacich zmlav. Lekdrska prehliadka sa vyzaduje
v zévislosti od vysky dojednanej poistnej sumy pre pripad smrti
alebo invalidity a od vstupného veku poisteného.

Upisovacia stratégia je mienend na zabezpecenie toho, 7e
upisané rizika su dobre diverzifikované vzhladom na typ rizika
a Uroven poistnych plneni. Spolocnost napriklad vyrovnava
riziko mrtia a prezitia prostrednictvom kmefa. Zdravotny
vyber je tiez zahrnuty v upisovacich procedurach skupiny

s poistnym, ktoré flexibilne odrdza zdravotny stav a anamnézu
Ziadatela.

Koncentracia poistného rizika

Celkova vyska poistného
krytia v danej skupine

Vyska poistného krytia rizika smrti na

poistnt zmluvu pred zaistenim 2020 2019
do 10 000 EUR 2010 026 1927 047
10 000 - 20 000 EUR 918 361 997 267
20 000 - 40 000 EUR 914 873 893 267
Nad 40 000 EUR 1579 834 1293769
Spolu 5423 094 5111350

Celkova vyska poistného

Vyska poistného krytia rizika smrti na krytia v danej skupine

poistnd zmluvu po zaisteni 2020 2019
do 10 000 EUR 1990 763 1907 630
10 000 - 20 000 EUR 844 160 921230
20 000 - 40 000 EUR 657 316 637 937
Nad 40 000 EUR 770 174 646 290
Spolu 4262 413 4113 087

Hrubé predpisané poistné zo zivotného poistenia predstavuje
332 miliénov EUR (2019: 357 miliénov EUR), z Coho predpisané
poistné z produktov mimoriadneho poistného tvori 84 milionov
EUR (2019: 101 miliénov EUR). Mimoriadne poistné sa tyka
prevazne zmluv, ktoré nenesd vyznamné poistné riziko. Cast
mimoriadneho poistného je vysoko koncentrovand v ramci
styroch fyzickych osob, s castymi obratmi krdtkodobych
vkladoy, s predpisanym poistnym vo vyske 78 miliénov EUR
(2019: piatich fyzickych osob, 88 milionov EUR). Priemerny
obrat takychto kratkodobych vkladov je 1 mesiac (2019:

1 mesiac). Zostdvajuca ¢ast mimoriadneho poistného je
rovnomerne rozlozend medzi velky pocet 0sob.

(if) 0dhady buddcich finanénych tokov plynicich

z poistnych zmlav
Neistota pri odhade buducich poistnych plneni z dlhodobych
poistnych zmluv vznikd z nepredvidatelnosti dlhodobych
zmien v celkovej Urovni umrtnosti a variability v spravanf
drzitelov poistnych zmluv.

Spolocnost pouziva rozne amrtnostné tabulky pre rozne typy
poistenia (Umrtie, zmiesané poistenie resp. dochodkoveé
poistenie). Spolocnost pouziva statistiku dobrovolnych
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5 Management of insurance and financial risks

The Company concludes contracts that transfer insurance risk
or financial risk, or both. This section summarises these risks as
well as methods for how the Company manages them.

5.1 Insurance risk

The risk of insurance contracts is related to the fact that it is
not clear if or when the insured event will occur, or in what
amount the insurance claim will be. The nature of insurance
contracts implies that this risk is accidental, and therefore
unpredictable.

In insurance measured using probability theory, the main risk
the Company is exposed to, is the possibility that the value of
claims paid will be greater than the value of the corresponding
insurance reserves. This could occur if the amount or severity
of the claims (in terms of claimed amount) actually incurred

is greater than originally anticipated. The claims are incidental
and the actual number and amount of damages and claims
will vary from year to year depending on the statistically
determined level.

Experience demonstrates the larger the portfolio of similar
insurance contracts, the lower the relative variability of the
expected outcome. In addition, a diverse portfolio will less
probably be affected globally by a change in any portfolio
subgroup. The Company has developed its own underwriting
strategy to differentiate the type of insurance risks received,
and to achieve a sufficiently large set of risks to reduce the
variability of expected outcomes within each category.

Factors increasing insurance risk include a lack of risk diversity
in terms of type and size of risk, geographical location and type
of industry.

5.1.1 Long-term insurance contracts and
investment contracts with DPF

(i) Amount and significance (in terms of size) of insurance
claims

For insurance contracts with death being an insurance risk, the
most significant factors that may increase the overall frequency
of claims include epidemics or lifestyle changes, such as eating
habits, smoking or sporting activities, which may result in
earlier and more numerous claims than expected. For insurance
contracts with the insurance risk being endowment, the most
important factor is continuing progress in medical science and
social conditions which extend life expectancy.

Insurance risk is also affected by the contract holder’s right to
pay reduced or no future premiums, to terminate the contract
in full, or to exercise the guaranteed annuity option. As

a result, the level of insurance risk is also

subject to the conduct of the contract holder. For example, it is
probable that contract holders whose health has deteriorated
significantly will be less inclined to terminate an insurance
contract covering risk of death than contract holders remaining
in good health.
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The Company manages these risks through its underwriting
strategy and reinsurance contracts. A medical check-up is
required, depending on the amount of the insured sum for
death or disability, and on the initial age of the insured.

The underwriting strategy is intended to ensure that the

risks underwritten are well diversified, in terms of the type

of risk and the level of insured benefits. For example, the
Company balances death risk and survival risk through its
portfolio. Medical selection is also included in the Company’s
underwriting procedures, with premiums which flexibly reflect
the applicant’s medical condition and medical history.

Concentration of insurance risk

Total amount of insurance

Amount of coverage for risk of ! !
coverage in particular group

death per insurance contract before

reinsurance 2020 2019
Under EUR 10,000 2,010,026 1,927,047
EUR 10,000 - 20,000 918,361 997,267
EUR 20,000 - 40,000 914,873 893,267
Over EUR 40,000 1,579,834 1,293,769
Total 5,423,094 5,111,350

Total amount of insurance
coverage in particular group

Amount of coverage for risk of

death per insurance contract before

reinsurance 2020 2019
Under EUR 10,000 1,990,763 1,907,630
EUR 10,000 - 20,000 844,160 921,230
EUR 20,000 - 40,000 657,316 637,937
Over EUR 40,000 770,174 646,290
Total 4,262,413 4,113,087

Life insurance gross written premium represents EUR 332
million (2019: EUR 357 million), of which written premiums of
the extraordinary premium represents EUR 84 million (2019:
EUR 1071 million). Extraordinary premiums mainly relate to
contracts which are not exposed to significant insurance risk.
Part of the extraordinary premium is highly concentrated
within four natural persons, with frequent turnover of short-
term deposits, with a premium written in the amount of EUR
78 million (2019: five natural persons, EUR 88 million). The
average turnover of such short-term deposits is 1 month (2019:
1 month). The remaining part of the extraordinary premium
life insurance income is spread among a large number of
policyholders.

(i) Estimates of future cash inflows from insurance
contracts

Uncertainty in the estimation of future insurance benefits from
long-term insurance contracts arises from the unpredictability
of long-term changes in overall levels of mortality, and the
variability in policyholder behaviour.

The Company uses different mortality tables for different
types of insurance (death, endowment, or pension insurance).
The Company uses voluntary termination policies to
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vypovedani poistnych zmluy, aby zistila odchylku skutocnej preskimavaju vsetky poistné zmluvy (v oblasti podnikatelskych
skusenosti s vypovedanim zmliv oproti predpokladom. Statistické poisteni majetku a zodpovednosti za $kodu) a majd pravo
metddy sa pouzivaju na urcenie vhodnych stornokvot. Pri zamietnut obnovenie poistnej zmluvy, resp. upravit podmienky
zmluvdch s garantovanou moznostou anuity stupef poistného pri obnove, resp. prolongdcii poistnej zmluvy. Medzi konkrétne
rizika tiez zavisi od poctu drzitelov zmluv, ktori si uplatnia moznost nastroje riadenia rizik patri napriklad vyuZivanie maximalneho
anuitného poistného plnenia. Cim nizsie su sicasné Grokové limitu na skody zaplatené z danej poistnej zmluvy v jednom
miery na trhu vo vztahu k mieram implicitnym v garantovanych roku. Pre zainteresovanie klientov na zlepseni skodového
anuitnych plneniach, tym je pravdepodobnejsie, Ze drzitelia zmluv priebehu sa vyuziva systém bonusov a malusov.

vyuziju moznost takéhoto anuitného plnenia. , , .
yuz P Na zaklade vydanych smernic:

Neustale zvysovanie dizky Zivota, odrazené v sucasnych anuitnych
mierach zvysuje pravdepodobnost, Ze dr7itelia zmlUv uplatnia
ich moZnost a tiez zvysuje Uroveri poistného rizika neseného
Spolocnostou v rdmci vydanych anuit. Pre stanovenie rezerv preto

= je mozné vypracovat ponuku poistenia pre vybrané
produkty len prostrednictvom centrdlneho Useku
nezivotného poistenia bez ohladu na vysku poistnej sumy,

Spolocnost vychadza z histarickych udajov a v teste primeranosti = je mozné vypracovat nadlimitny ponuku poistenia majetku
rezerv sa zahrnie pravdepodobnost uplatnenia moznosti alebo zodpovednosti za skodu len prostrednictvom
jednorazovej vyplaty na tkor anuitnych plneni v hodnote 96,3 %. centralneho Useku nezivotného poistenia, pricom za

nadlimitni ponuku sa povazuje v pripade celkovej poistnej
sumy 4 000 000 EUR a viac v poisteni majetku a v poisteni
zodpovednosti za skodu nad 700 000 EUR.

Pri poisteni majetku a zodpovednosti za skodu, hlavne

5.1.2 Kratkodobé poistné zmluvy
i)  Mnoistvo a zavainost (v zmysle velkosti) poistnych

plneni v oblasti priemyselnej vyroby, vyuziva Spoloénost metodoldgiu
Strategia v oblasti uzatvarania poistnych zmldv (,underwriting”) a techniky riadenia rizik pre urcenie rizika ako aj analyzu
je sucastou procesu upisovania rizik s prihliadnutim na sprévne strat, resp. potencidlnych strat este pred upisanim rizika,
postdenie rizika 7z poistno-technického hladiska. Stratégia prostrednictvorn modelovania skodovych scendrov ako
Specifikuje druhy poistenia, ktoré budd v sledovanom obdobf i poistno-matematické modely pre sadzbovanie. Taktie7 su
poskytované a zameriava sa pritom aj na cielové skupiny vyuzivané skusenosti zaistovni a partnerskych poistovni pri
klientov. Cielom je zaistenie zodpovedajliceho rozlozeniu rizika diverzifikacii rizika.

v rdmci poistného kmena. Pracovnici underwritingu kazdorocne

Koncentracia poistného rizika k 31. decembru 2020

Celkova vyska poistného krytia v danej skupine pred zaistenim

do 300 300 - 600 600 - 1000 1000 - 1500 nad 1500
Poistenie tis. EUR tis. EUR tis. EUR tis. EUR tis. EUR
Uraz 91526 1364 3000 - 7249 103 139
Majetkové poistenie 20 515 327 1877 522 1319 143 1313611 77 745 978 102 771 581
Zodpovednostné poistenie 905 623 814 795 383 419 138 468 2 262 446 4504 751
CASCO 5409 390 130 571 - - - 5539 961
PzP 1600 500 - - 4137 272 865 4137 274 965
Spolu 26 923 466 2824752 1705 562 1452 079 4217 288 538 4250 194 397

Celkovad vyska poistného krytia v danej skupine po zaisteni

do 300 600- 1000 tis. 1000 - 1500 tis. nad 1500
Poistenie tis. EUR EUR EUR tis. EUR
Uraz 45 668 682 - - - 46 350
Majetkové poistenie 20 513 140 1870 777 1305 901 1298 312 12 335 671 37 323 801
Zodpovednostné poistenie 904 206 812 395 306 509 130 510 711615 2 865 235
CASCO 5409 390 130 571 - 5539 961
pzP 800 250 - - 2068 636 432 2068 637 482
Spolu 26 873 224 2 814 675 1612 410 1428 822 2081683 718 2114 412 829

92



Notes to the Separate Financial Statements

identify deviations in actual experience of termination from
assumptions. Statistical methods are used to determine the
appropriate reverse quotas. In contracts with a guaranteed
annuity option, the degree of insurance risk also depends

on the number of contract holders who claim the annuity
insurance option. The lower the current market interest rates in
relation to the implicit rates in quaranteed annuities, the more
likely it is that contract holders will make use of the possibility
of such annuities.

The constant increase in life expectancy reflected in current
annuity rates increases the probability that contract holders
will exercise the option, and also increases the level of
insurance risk borne by the Company under the annuities
issued. Therefore, the Company uses historical data for the
determination of provisions, and the probability of exercising

a one-off payment option at the expense of annuity payments
of 96.3% is included in the adequacy test.

5.1.2 Short-term insurance contracts

i)  Amount and significance (in terms of size) of insurance
claims

The underwriting strategy is part of the risk underwriting
process, considering correct risk assessment from an actuarial
point of view. The strateqy specifies the types of insurance
that will be provided in the reporting period and focuses also
on the target groups of clients. The objective is to ensure an
appropriate risk distribution within the insurance portfolio.

Underwriting department employees review all insurance
contracts annually (in the area of business insurance of
property and liability for damage) and are entitled to refuse

a renewal of the insurance contract or modify the conditions
for renewal or prolongation of the insurance contract. Specific
risk management tools include, for example, the use of

a maximum limit for damages paid from a given insurance
contract in one year. A system of bonuses and maluses is used
to encourage clients to improve the claims process.

The issued revised guidelines introduce the following:

= it is possible to prepare an insurance offer for selected
products only through the central desk of non-life insurance,
regardless of the amount insured,

= an over-the-limit offer of property or liability insurance can
only be drawn up through the central non-life insurance
desk, with over-the-limit offer for a total sum assured in the
amount of EUR 4,000,000 or more in propertyinsurance, and
EUR 700,000 or more in liability insurance.

For property and liability insurance, particularly in industrial
production, the Company uses risk management methodology
and techniques for risk assessment, potential loss analysis prior
to risk underwriting through loss scenarios, as well as actuarial
models for claim scenarios. The experience of reinsurance and
partner insurance companies in risk diversification is also used.

Concentration of insurance risks as at 31 December 2020

The total amount of insurance coverage in the group before reinsurance

Up to EUR
Insurance EUR 300 ths. 300 - 600 ths.
Accident 91,526 1,364
Property 20,515,327 1,877,522
Liability 905,623 814,795
CASCO 5,409,390 130,571
MTPL 1,600 500
Total 26,923,466 2,824,752

EUR EUR over EUR

600 -1,000 ths. 1,000 - 1,500 ths. 1,500 ths.
3,000 - 7,249 103,139
1,319,143 1,313,611 77,745,978 102,771,581
383,419 138,468 2,262,446 4,504,751
- - - 5,539,961
4,137,272,865 4,137,274,965
1,705,562 1,452,079 4,217,288,538 4,250,194,397

The total amount of insurance coverage in the group before reinsurance

Up to EUR
Insurance EUR 300 ths. 300 - 600 ths.
Accident 45,668 682
Property 20,513,140 1,870,777
Liability 904,206 812,395
CASCO 5,409,390 130,571
MTPL 800 250
Total 26,873,224 2,814,675

EUR EUR over EUR

600 -1,000 ths. 1,000 - 1,500 ths. 1,500 ths.
46,350
1,305,901 1,298,312 12,335,671 37,323,801
306,509 130,510 711,615 2,865,235
5,539,961
2,068,636,432 2,068,637,482
1,612,410 1,428,822 2,081,683,718 2,114,412,829
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Koncentracia poistného rizika k 31. decembru 2019

Celkovad vyska poistného krytia v danej skupine pred zaistenim

do 300 300 - 600
Poistenie tis. EUR tis. EUR
Uraz 97 560 1664
Majetkové poistenie 20 362 657 1900 269
Zodpovednostné poistenie 904 966 784 782
CASCO 5470150 164 681
pPzP 181
Spolu 26 835514 2 851396

600 - 1000 1000 - 1500 nad 1500
tis. EUR tis. EUR tis. EUR
99 224
1373 436 1308 983 74 477 144 99 422 489
364 854 140 663 1985 880 4181145
5634 831
2760 4151229720 4151232 661
1738290 1452406 4227692744 4260570350

Celkovad vyska poistného krytia v danej skupine po zaisteni

do 300
Poistenie tis. EUR
Uraz 48 780 832
Majetkové poistenie 20 360 470 1893524
Zodpovednostné poistenie 903 548 782 382
CASCO 5470150 164 681
pzp 90
Spolu 26783 038 2 841419

Rizika s nizkou frekvenciou vyskytu a vyznamnym vplyvom
Najvyznamnejsim rizikom v tejto oblasti su Zivelné pohromy,
ktorému je Spolocnost vystavend. V poisteni majetku je

v poslednych rokoch stdle ¢astejSou pricinou skod povoden

alebo zdplava - v dosledku vyliatia vodnych tokov, privalovych
dazdov alebo topenia snehu. S ciefom znizenia rizika poistnych
plneni v dosledku povodni sa v Spolocnosti aplikuje povodnovy
limit pInenia pre jednu a v3etky poistné udalosti pocas jedného
poistného obdabia, ktory sa aplikuje na vacsinu majetkovych
zmluv (obvykle vo vyske stanoveného percenta z celkovej poistnej
sumy a uréenim maximalnej sumy). Spolo¢nost tiez vyuZiva
systém mapovania povodnovych rizikovych oblasti a regionov

v segmente korporatnych zmluv (na baze povodiovych map
(rizikovych z6n) systému Aquarius, vyvinutého v spolupraci

s niektorymi poistoviiami SLASPO - Slovenskd asocidcia poistovni).
ii)  0dhady buddcich poistnych plneni

Spolocnost je zodpovednad za vyplatenie poistnych plnent,

ktoré vznikli pocas doby trvania zmluvy aj v pripade Ze poistnd
udalost sa zistila az po skoncenf trvania zmluvy. Z tohto dovodu
z7avazky z poistnych plnenf st vypldcané pocas dlhsieho obdobia

a vyznamna cast rezervy na poistné plnenia predstavuje rezerva
na poistné plnenia vzniknuté a nenahldsené (IBNR). Existuje

vela premennych, ktoré ovplyviuju vysku a obdobie vyplatenia
poistnej udalosti. 0dhadované naklady na poistné plnenia zahffiaju
vsetky naklady potrebné na vyrovnanie zavazku z poistnej udalosti
(Pozndmka 19).
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600-1000 tis. 1000 - 1500 tis. nad 1500
EUR EUR tis. EUR

19 612

1360 194 1293 684 12 215 253 37123125

287 945 132 706 647 247 2753 828

5634 831

1380 2075614860 2075616330

1648139 1427770 2088477360 2121177726

5.2 Financné riziko

V ddsledku svojich cinnosti je Spolocnost vystavend finanénému
riziku prostrednictvom svojich finan¢nych aktiv a pasiv,
pohladavok a zavézkov z poistenia a pohladavok a zavazkov

70 zaistenia. Klucovym finanénym rizikom je riziko, Ze vynosy

7 financnych aktiv Spolocnosti nebudu dostacujice na krytie
finan¢nych zdvazkov Spolo¢nosti vyplyvajucich z poistnych

a investicnych zmldv s DPF. Najvyznamnejsimi sucastami
finan¢ného rizika su trhové riziko, kreditné riziko a riziko likvidity.
Najvyznamnejsimi zlozkami trhového rizika su riziko Uverového
rozpatia, akciové riziko a Urokové riziko.

Celkovy program riadenia rizika sa zameriava na
nepredvidatelnost situdcii na financnych trhoch a snazf sa

o minimalizaciu moznych nepriaznivych dopadov na financné
vysledky Spolo¢nosti.

5.2.1 Riziko likvidity

Zékladnym principom riadenia aktiv a pasiv je investovanie do
takych cennych papierov, ktoré svojim charakterom zodpovedaju
charakteru poistnych zmluy, ku ktorym sa vztahuju. Spolocnost
rozdielne pristupuje k zmluvam v Zivotnom a nezivotnom
poistent.

V oblasti nezivotného poistenia Spolocnost investuje do
krdtkodobych a7 strednodobych dlhovych cennych papierov
najma s fixnou vyskou Urokovej sadzby, pricom poistné zmluvy
v oblasti neZivotného poistenia povazuje za krdtkodobé so
splatnostou do jedného roka. Vzhladom k tomu riadi portfélio
cennych papierov tak, aby hotovostné toky plyndce z neho

v kazdom okamihu pokryvali ndroky vyplyvajuce zo zédvazkov
z poistnych zmluv.
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Concentration of insurance risk as at 31 December 2019

The total amount of insurance coverage in the group before reinsurance

Up to EUR EUR EUR over EUR
Insurance EUR 300 ths. 300 - 600 ths. 600-1,000 ths. 1,000 - 1,500 ths. 1,500 ths.
Accident 97,560 1,664 99,224
Property 20,362,657 1,900,269 1,373,436 1,308,983 74,477,144 99,422,489
Liability 904,966 784,782 364,854 140,663 1,985,880 4,181,145
CASCO 5,470,150 164,681 s = = 5,634,831
MTPL 181 2,760 4,151,229,720 4,151,232,661
Total 26,835,514 2,851,396 1,738,290 1,452,406 4,227,692,744 4,260,570,350

The total amount of insurance coverage in the group before reinsurance

Up to EUR
Insurance EUR 300 ths. 300 - 600 ths.
Accident 48,780 832
Property 20,360,470 1,893,524
Liability 903,548 782,382
CASCO 5,470,150 164,681
MTPL 90 -
Total 26,783,038 2,841,419

Insurance risks with low frequency of occurrence and
material impact

Natural disasters to which the Company is exposed are the
most significant risk in this area. In recent years, flooding has
been an increasingly common cause of damage in property
insurance - as a result of water spills, heavy rains or snow melt.
In order to reduce the risk of claims due to floods, the Company
has established a maximum claim limit for one and all claims
during a single insurance period, which is applied to the most
of property contracts (usually at a specified percentage and at
the total sum insured). The Company also applies a system of
mapping flood risk areas and regions (based on the Aquarius
flood map developed in cooperation with insurance companies
SLASPO - Slovak Insurance Association).

i)  Estimates of future claim benefits

The Company is responsible for the payment of claims
incurred during the term of the contract, even if the insured
event was discovered after the contract termination. For this
reason, claims are paid over a longer period, and a significant
part of the provision is the provision for claims incurred but
not reported (IBNR). There are many variables affecting the
amount and period of payment of an insured event. Estimated
claim costs include all costs necessary to settle the liability for
the insured event (Note 19).

EUR EUR over EUR

600 -1,000 ths. 1,000 - 1,500 ths. 1,500 ths.
49,612
1,360,194 1,293,684 12,215,253 37,123,125
287,945 132,706 647,247 2,753,828
5,634,831
- 1,380 2,075,614,860 2,075,616,330
1,648,139 1,427,770 2,088,477,360 2,121,177,726

5.2 Financial risk

As a result of its activities, the Company is exposed to financial
risk through its financial assets and liabilities, insurance
receivables and liabilities, and reinsurance receivables and
liabilities. The key financial risk is that the income from the
Company’s financial assets will not be sufficient to cover the
Company’s financial liabilities under insurance and investment
contracts with DPF. The most important components of financial
risk are market risk, credit risk and liquidity risk. The most
important components of market risk are currency risk, price
risk and interest rate risk.

In general, the risk management programme focuses on the
unpredictability of situations in the financial markets, and seeks
to minimise any potential adverse effects on the Company’s
financial position.

5.2.1 Liquidity risk

The basic principle for managing assets and liabilities is

to invest into securities that correspond by their nature

to the nature of insurance contracts to which they relate.
The Company treats insurance contracts of life and non-life
insurance differently.

In non-life insurance, the Company invests into short-term

and medium-term debt securities mainly with fixed interest
rates, considering that insurance contracts in non-life insurance
are considered short-term, with a maturity within one year.
Therefore, the Company manages the security portfolio in

a manner ensuring the cash flows arising from it at any time
cover claims arising from insurance contractual obligations.
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V oblasti zivotného poistenia Spolocnost paruje hotovostné
toky z financnych aktiv a poistnych zmlav a investicnych

zmlUv s DPF v jednotlivych rokoch tak, aby sicasna hodnota
hotovostnych tokov z finan¢nych aktiv bola minimalne

v rovnakej vyske ako je sti¢asnd hodnota buducich zavazkov

7 tychto poistnych zmlav v ¢leneni podla jednotlivych rokov.
ManaZment spolo¢nosti vyhodnocuje krytie hotovostnych tokov
na mesacnej baze a rozhoduje o alokdcif aktiv s ohladom na
vysledky ich parovania.

Spolocnost je vystavend riziku dennych poZiadaviek na volné
pefazné zdroje, hlavne z poistovacej ¢innosti (poistnych
udalosti). Riziko likvidity je riziko, Ze volné pefazné prostriedky
nie su k dispozicif k zaplateniu zavazkov pri ich splatnosti, za
primerané ndklady. Spolo¢nost ma stanovené limity tak, aby
mala dostatok volnych finanénych prostriedkov na zaplatenie
splatnych zdvazkov.

Tabulka nizsie sumarizuje ocakdvané nediskontované zmluvné
pefazné toky financnych a poistnych aktiv a pasiv v roku 2020
a 2019:

10-15

Tostatkova
31. december 2020 hodnota
Aktiva
Dlhopisy v amortizovanej hodnote:
- S pevnym vynosom 323 248 22 389
Dlhopisy urcené na predaj:
- S pevnym vynosom 794 665 34199
Dlhopisy ocefiované v redlnej hodnote
cez hospodarsky vysledok:
- S pevnym vynosom 89 839 23 251
Uvery a pohladavky* 95 387 35502
Podielové cenné papiere™™:
- urcené na predaj 177 089 177 089
- ocefované v redlnej hodnote cez
hospodérsky vysledok 71357 71357
Imluvy o zaisteni 116 559 53 307
Peniaze 3 pefainé ekvivalenty 75524 75524
Aktiva celkom 1743 668 492 618

rokov

“ Kategoria Uvery a pohladévky bola ocistend o nefinancné aktiva, ktoré zahifiaju najma poskytnuté preddavky

“* Pri podielovych cennych papieroch sa jedna o neurcitu splatnost

Pasiva®

Poistné zmluvy a investicné zmluvy

s DPF 1325820 84 336
Vklady od zaistovatelov 64 881 30 105
Financné a poistné zavazky (pozn. 20) 62 049 57 524
Pasiva celkom 1452750 171 965

133 423 165 126 83127 30 589 2705 437 359
202 829 276 518 113 891 151128 47 593 826 158
69 654 3267 96 172
28 098 45 242 179 109 021
177 089

71357

33923 17 956 11373 116 559
75524

467 927 508 109 208 570 181717 50298 1909239
177 287 222 688 167 731 155 140 292145 1099 327
16 872 10 348 5722 1873 64 920
4203 454 84 62 265
198 362 233 490 173 537 157 013 292145 1226 512

96



Notes to the Separate Financial Statements

In life insurance, the Company matches cash flows from
financial assets, insurance contracts and investment contracts
with DPF in individual years, so that the present value of cash
flows from financial assets is at least equal to the present value
of future liabilities under these insurance contracts by individual
years. The Company’s management assesses cash flow
coverage on a monthly basis and decides on the allocation of
assets with respect to the matching results.

Residual 0-1
31 December 2020 value year
Assets
Bonds at amortised cost
- fixed interest 323,248 22,389
Bonds available for sale
- fixed interest 794,665 34,199
Bonds at fair value through
profit or loss
- fixed interest 89,839 23,251
Loans and receivables® 95,387 35,502
Equity securities™:
- available for sale 177,089 177,089
- at fair value through
profit or loss 71,357 71,357
Reinsurance contracts 116,559 53,307
(ash and cash equivalents 75,524 75,524
Total Assets 1,743,668 492,618

“ (ategory Loans and receivables does not include non-financial assets.
“* Equity securities have undetermined maturity.

Liabilities
Insurance contracts and investment contracts

with DPF 1,325,820 84,336
Deposits from reinsurer 64,881 30,105
Financial and insurance liabilities (Note 20) 62,049 57,524
Total liabilities 1,452,750 171,965

The Company is exposed to the risk of daily requirements
for free cash resources, mainly from insurance activities
(claims). Liquidity risk is the risk that cash is not available to
pay liabilities at maturity date and at reasonable costs. The
Company has set limits for sufficient free funds to cover its
liabilities.

The table below summarises the expected undiscounted
contractual cash flows of financial and insurance assets and
liabilities in 2020 and 2019:

1-5 5-10 10-15  15-20  over20
years years years years years Total
133,423 165,126 83,127 30,589 2705 437,359
202,829 276,518 113,891 151,128 47,593 826,158
69,654 3,267 96,172
28,098 45,242 179 109,021
177,089
71,357
33,923 17,956 1,373 116,559
75,524
467,927 508,09 208,570 181,717 50,298 1,909,239
177,87 222,688 167,731 155140 292,145 1,099,327
16,872 10,348 5,722 1,873 64,920
4,203 454 84 - 62,265
198,362 233,490 173,537 157,013 292,145 1,226,512
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Lostatkova
hodnota

31. december 2019

15-20
rokov

Aktiva
Dlhopisy v amortizovanej hodnote:

- S pevnym vynosom 322 362 18 993
Dlhopisy urcené na predaj:

- S pevnym vynosom 717 670 50 408
Dlhopisy ocefiované v redlnej hodnote

cez hospodarsky vysledok:

- S pevnym vynosom 109 789 16 022
Uvery a pohladavky* 111 889 52 205
Podielové cenné papiere™™:

- urcené na predaj 136 755 136 755
- ocefiované v redlnej hodnote cez

hospodarsky vysledok 62 673 62 673
Imluvy o zaisteni 120 879 58 909
Peniaze a penainé ekvivalenty 62128 62 128
Aktiva celkom 1644 145 458 093

* Kategoria Uvery a pohladévky bola otistend o nefinanéné aktiva, ktoré zahfiiaju najma poskytnuté preddavky

** pri podielovych cennych papieroch sa jednd o neurcitd splatnost

Pasiva®

Poistné zmluvy a investicné zmluvy

s DPF 1284 529 106 784
Vklady od zaistovatelov 66 566 32944
Financné a poistné zavazky (pozn. 20) 87 545 80 516
Pasiva celkom 1438 640 220 244

5.2.2 Trhové riziko

Trhové rizikd spolocnost sleduje prostrednictvom sledovania
zmien trhovych cien finanénych aktiv, vypoctami Value at Risk,
analyzou senzitivity a stress-testami. Na tieto vypocty slizi
Market Risk Analyser, ktory je sucastou systému SimCorp. Riziko
zmeny trhovych cien sa sleduje dennym vypoctom Value at
Risk v sulade so smernicou VIG ,Anlage und Risikostrategie”
pre vsetky cenné papiere a porovnanim vysledkov vypoctov

k pridelenému rizikovému rozpoctu. Cielom riadenia rizik je
minimalizovat negativny dopad trhovych rizik na hospodarsky
vysledok spolo¢nosti.

(i)  Urokové riziko

Riziko Urokovej miery je riziko, 7e buduce pefiazné toky

z finan¢nych nastrojov budu kolisat v dosledku zmien

trhovych Urokovych mier. 7 poistnych a investicnych zmlav

s garantovanymi a fixnymi zmluvnymi podmienkami vyplyvaju
poistné plnenia, ktoré su fixné a garantované pri uzatvorenf
zmluvy. Finan¢nym komponentom tychto poistnych plnenti je
zvycajne garantovand fixnd urokovd sadzba a z tohto dovodu
je hlavnym finan¢nym rizikom Spolocnosti v sdvislosti s tymito
zmluvami riziko, 7e Urokové a kapitdlové vynosy z financnych
aktiv, ktoré kryju zavazky z poistnych a investicnych zmluy,
budu nedostatocné na vypldcanie splatnych poistnych plneni.
Financné aktiva kryjuce krdtkodobé nezivotné rezervy maju
prevazne fixn( Urokovi sadzbu, vacsina financnych aktiv
kryjucich Zivotné rezervy ma takisto fixnt Urokovu sadzbu,
rovnako ako aj s nimi suvisiace zavazky z poistnych zmluv.
Spolo¢nost garantuje technicky Urokovd mieru v Zivotnom
poistenf od 0 % do 5,5 %.

Nasledujuca tabulka uvadza prehlad garantovanej technickej
Urokovej miery v Zivotnom poisten:

100 301 192 930 102 218 31725 2756 448 923
152 204 291 576 106 388 105 881 48 520 754 977
93 047 3401 112 470
28 695 39 819 7706 128 425
136 755

62 673

35791 17103 9076 120 879
62128

410 038 544 829 225 388 137 606 51276 1827230
213773 254 230 180 991 165 455 312317 1233550
18 186 9 851 3651 1999 66 631
5975 1208 68 87 767
237 934 265 289 184710 167 454 312317 1387948
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Hodnota rezerv v Zivotnom poisteni

Garantovana urokova

miera v % 2020 2019
0,00 223 149
0,50 6 589 22
1,00 312776 241 445
1,25 6 443 3509
1,30 43 583 56 414
1,50 343 360
1,60 22 305 30 348
1,70 36 376 30 164
1,90 55931 55 812
2,00 29 080 26 903
2,50 145 280 148 371
2,90 - 5
3,00 3187 3476
3,25 615 750
3,50 80 426 84 827
4,50 123 623 134 738
5,50 4261 4561

Bez Urocenia 1187 1155
Celkom 877 228 823 009

Analyza citlivosti

Vysledky analyzy citlivosti redlnej hodnoty cennych papierov
na zmenu Urokovych sadzieb vykazuji dopad na hospodarsky
vysledok a vlastné imanie Spolo¢nosti pri zmene Urokovej
sadzby o 50 bazickych bodov (Bb), pricom sa neberie do Uvahy
konvexita dlhopisov.
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Residual 10-15 15-20  over20
31 December 2019 value years years years
Assets
Bonds at amortised cost
- fixed interest 322,362 18,993 100,301 192,930 102,218 31,725 2,756 448,923
Bonds available for sale
- fixed interest 717,670 50,408 152,204 291,576 106,388 105,881 48,520 754,977
Bonds at fair value through
profit or loss
- fixed interest 109,789 16,022 93,047 3,401 112,470
Loans and receivables® 111,889 52,205 28,695 39,819 7,706 128,425
Equity securities™:
- available for sale 136,755 136,755 136,755
- at fair value through
profit or loss 62,673 62,673 62,673
Reinsurance contracts 120,879 58,909 35,791 17,103 9,076 120,879
(ash and cash equivalents 62,128 62,128 - - - 62,128
Total Assets 1,644,145 458,093 410,038 544,829 225,388 137,606 51,276 1,827,230
* (ategory Loans and receivables does not include non-financial assets.
** Equity securities have undetermined maturity.
Liabilities
Insurance contracts and investment contracts
with DPF 1,284,529 106,784 213,773 254,230 180,991 165,455 312,317 1,233,550
Deposits from reinsurer 66,566 32,944 18,186 9,851 3,651 1,999 66,631
Financial and insurance liabilities (Note 20) 87,545 80,516 5,975 1,208 68 - 87,767
Total liabilities 1,438,640 220,244 237,934 265,289 184,710 167,454 312,317 1,387,948

5.2.2 Market risk

Market risks are monitored through changes in market prices
of financial assets, by Value at Risk calculations, sensitivity
analysis and stress-tests. These calculations are performed
by Market Risk Analyser, which is a part of SimCorp. The risk
of changes in market prices is monitored for all securities

on a daily basis by Value at Risk calculations, under internal
VIG Directive “Anlage und Risikostrategie”, and the results of
calculations are compared to the assigned risk budget. The
objective of risk management is to minimise the negative
impact of market risks on the profit of the Company.

(i) Interest rate risk

Interest rate risk is the risk that future cash flows from financial
instruments will fluctuate due to changes in market interest
rates. Insurance and investment contracts with guaranteed and
fixed contractual conditions result in insurance benefits that are
fixed and guaranteed at the contract conclusion. The financial
component of these claims is usually a fixed interest rate

and, therefore, the Company’s main financial risk in respect of
these contracts is the risk that interest and capital income on
financial assets, that cover insurance and investment contracts,
will be insufficient to pay premiums liability. Financial assets
covering short-term, non life reserves have a predominantly
fixed interest rate. Most financial assets covering life reserves
also have a fixed interest rate, as well as related insurance
liabilities. The Company guarantees a technical interest rate in
life insurance from 0% to 5.5%.

The following table gives an overview of the guaranteed
technical interest rate in life insurance:
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Guaranteed technical Value of life insurance reserves

interest rate in % 2020 2019
0.00 223 149
0.50 6,589 22
1.00 312,776 241,445
1.25 6,443 3,509
1.30 48,583 56,414
1.50 343 360
1.60 22,305 30,348
1.70 36,376 30,164
1.90 55,931 55,812
2.00 29,080 26,903
2.50 145,280 148 371
2.90 5
3.00 3,187 3,476
3.25 615 750
3.50 80,426 84,827
4.50 123,623 134,738
5.50 4,261 4,561

No interest 1,187 1,155
Total 877,228 823,009

Sensitivity analysis

The results of sensitivity analysis of the fair value of securities
to interest rate changes show an impact on the profit or loss
and equity of the Company when the interest rate changes by
50 basis points (Bb), bond convexity is not included.
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31. december 2020

Imena +/- 50 Bb

Financné aktiva
Dlhopisy urcené na predaj
DIhopisy v redlnej hodnote cez hospodarsky vysledok

31. december 2019

Dopad na hospodarsky vysledok Dopad na precefiovaciu rezervu

-/+37 595
-/+126 =

Imena +/- 50 Bb

Financné aktiva
Dlhopisy urcené na predaj
Dlhopisy v rednej hodnote cez hospodarsky vysledok

Senzitivita poistnych zavazkov na zmenu Urokovych sadzieb je
popisand v pozndmke 19.2 ).

Vysledky analyzy citlivosti uskutocnenej pre vklady od
zaistovatela na zmenu Urokovej sadzby o +/- 50 bazickych
bodov preukdzali potencidlny dopad na hospodarsky vysledok
Vo vyske -/+ 286 tis. EUR (2019: -/+ 373 tis. EUR).

(i) Menové riziko

Spolo¢nost véeobecne investuje do aktiv denominovanych

v tych mendch, v ktorych si denominované aj zdvazky a tym
zmierfiuje pripadné menové riziko vyplyvajice z charakteru
jej podnikania a riadi ho sledovanim citlivosti zisku na toto
riziko. K 31. decembru 2020 dosiahol stav monetdrnych aktiv
v cudzej mene hodnotu 4 694 tis. EUR (2019: 1 837 tis. EUR),
pasiva v cudzej mene spolo¢nost neevidovala (2019: Ziadne
pasiva v cudzej mene), takze menové riziko bolo vyhodnotené
manaZmentom ako nevyznamné.

(ii) Akciové riziko

Akciové riziko je riziko, v dosledku ktorého sa moze menit
redlna hodnota finan¢ného majetku z iného dovodu ako je
zmena Urokovej sadzby alebo meny. Spolo¢nost je vystavena
akciovému riziku v dosledku investicie do podielovych cennych
papierov, pricom riziko je ovplyvnené najma vyvojom na
akciovych trhoch. Spolocnost riziko riadi sledovanim citlivosti
zisku na toto riziko.

Vysledky analyzy senzitivity vyjadruju dopad na zisk a vlastné
imanie Spolocnosti v pripade zmeny trhovych cien podielovych
cennych papierov. Celkovy stav podielovych cennych papierov
k 31. decembru 2020 predstavoval 248 446 tis. EUR (2019:
199 428 tis. EUR). Pokles, resp. ndrast trhovych cien o 10 %,
by predstavoval pokles, resp. ndrast o 15 458 tis. EUR (2019:
11 425 tis. EUR) s dopadom na ostatné komplexné zisky resp.
straty a pokles, resp. ndrast 0 466 tis. EUR (2019: 356 tis.

EUR) s dopadom na zisk Spolocnosti. Vplyv cenového rizika na
zisk je nevyznamny pre podielové cenné papiere urené na
predaj ako aj pre podielové cenné papiere ocefiované v redlnej
hodnote cez hospodarsky vysledok kryjuce investicné Zivotné
poistenie, nakolko suvisiace zavazky vyplyvajuce z tychto zmliv
su ovplyvnené v rovnakej miere v rdmci zmeny rezervy na
zmluvy viazané na podielové fondy (unit linked).

5.2.3 Kreditné riziko

Kreditné riziko predstavuje riziko straty alebo nepriaznivej
zmeny vo financnej situdcii vyplyvajucej z kolisania kreditnej
kvality emitentov cennych papierov a naslednou zmenou
trhovej ceny aktiva, protistran a akychkolvek dlZnikov, ktorému

Dopad na hospodarsky vysledok Dopad na precefovaciu rezervu

-/+32 601
-/+192 -

je spolocnost vystavend, v podobe zlyhania protistrany alebo
rizika kreditného rozpatia.

Expozicie, na ktoré sa vztahuje kreditné riziko, stvisia najma:

= 50 zmluvami na zmierfiovanie rizika vratane zaistnych
zmldy,

= 5 bankovou hotovostou v zmysle vymedzenia v ¢lanku 6
poloZky F Smernice Rady 91/674/EHS,

= s pohladdvkami voci sprostredkovatelom,
= 5 dlhmi poistnikoy,

= s ostatnymi pohladdvkami, ktoré nesu riziko zlyhania
protistrany,

= 5 dlhovymi cennymi papiermi

Zaistenie sa pouziva pri riadeni poistného rizika. V kone¢nom
dosledku vsak neznizuje rucenie Spolocnosti ako primarneho
poistovatela. Ak zaistovatel zlyhd pri plneni si svojich zavazkov
7 akychkolvek dovodov, Spolocnost zostédva zodpovedna za
73vazky 7 poistenia. Spolocnost prehodnocuje kreditné riziko
zaistovatelov v spoluprdci so svojim akciondrom.

Kreditné riziko dlhovych cennych papierov ma Spolocnost

v investicnej a rizikovej stratégii zadefinované limity na rating,
typ investicie, koncentracné riziko a riziko domicilu emitenta.
Tieto sU pravidelne prehodnocované v spoluprdci s hlavnym
akciondrom Spolocnosti.

Na riadenie pohladavok z poistenia voci poistenym pouziva
Spolocnost niekolko nastrojoy, jednym z nich je upomienkovaci
proces pohladdvok po splatnosti, ktory prebieha v pravidelnych
intervaloch. V pripade jeho neuspesnosti prijima Spolo¢nost
dalsie opatrenia, pricom uplatfiuje viacstupfiovy proces
vymahania (intervencna cinnost, sidne a exekucné vymahanie,
mimosudne vymahanie prostrednictvom externych spolocnost).
Okrem toho mesacne monitoruje pohladdvky, pricom sleduje ich
zaplatenost a vekovu strukturu. V z3vislosti na tom zistuje riziko
nezaplatenia pohladavky a znizuje hodnotu takychto pohladdvok
prostrednictvom tvorby opravnej polozky.
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Change of +/- 50 Bp
31 December 2020 Impact on profit or loss Impact on revaluation reserve

Financial assets
Bonds available for sale = -/+37,595

Bonds at fair value through profit or loss -/+126

Change of +/- 50 Bp
31 December 2019 Impact on profit or loss Impact on revaluation reserve

Financial assets

Bonds available for sale > -/+32,601
Bonds at fair value through profit or loss -/+192 °
The sensitivity of insurance liabilities to interest rate changes is Company is exposed, such as counterparty default or credit
described in Note 19.2 ¢). spread risk.

The sensitivity analysis of changes in interest rates by +/- 50 Exposures to credit risk shall relate in particular to:

Bp of deposits from a reinsurer shows a potential impact on . risk mitiaati wacts. includi . tract

the profit or loss of -/+ EUR 286 ths. (2019: EUR-/+ 373 ths.). risk MItigation contracts, INCiuding reinsurance contracts,

5 . = bank cash as defined in article 6, item F of Council Directive
(ii) Currency risk 91/674/EHS

The Company generally invests in assets denominated in = Receivables from intermediaries

currencies in which liabilities are also denominated, thereby
mitigating any currency risk arising from the nature of its
business and managing it by monitoring the profit sensitivity = other receivables bearing the risk of counterparty default,
to that risk. As at 31 December 2020, foreign currency assets = debt securities

were in the amount of EUR 4,694 ths. (2019: EUR: 1,837 ths.).
The Company recorded no foreign currency liabilities (2019: no
foreign currency liabilities), so the currency risk was assessed
by the management as insignificant.

= debts of policyholders,

Reinsurance is used to manage the insurance risk. In the end,
this does not reduce the Company’s liability as the primary
insurer. If a reinsurer fails to settle its liabilities for whatever
reason, the Company remains liable for the liabilities from
(iii) Price risk insurance to the policyholder. The Company reviews the credit

Price risk is a risk that the fair value of a financial asset will fisk of reinsurers in co operation with its shareholder.

change for reasons other than changes in interest or foreign The credit risk of debt securities is defined by the Company in
exchange rates. The Company is exposed to price risk due to its investment and risk strategy for rating, type of investment,
investment into equity securities, with the risk being affected concentration risk and issuer domicile risk. These are

mainly by stock market developments. The Company manages reqularly reassessed in cooperation with the Company’s main
price risk by monitoring profit sensitivity to this risk. shareholder.

The outcome of sensitivity analysis shows an impact on The Company uses several tools to manage insurance

the Company’s profit and equity in case of changes in the receivables from the insured, one of them being the reminder
market price of equity securities. As at 31 December 2020, process for overdue receivables that is carried out at reqular
equity securities amounted to EUR 248,446 ths.(2019: EUR intervals. If unsuccessful, the Company takes other measures,
199,428 ths.). A decrease or an increase of market prices using a multi-stage collection process (intervention activities,
by 10% would represent a decrease or an increase by judicial and execution enforcement, extrajudicial enforcement
EUR 15,458 ths. (2019: EUR 11,425 ths.) with impact on through external companies). In addition, the Company

other comprehensive income or losses and decrease or monitors receivables on a monthly basis by checking their
increase by EUR 466 ths. (2019: EUR 356 ths.) with impact payment status and ageing structure. Accordingly, it ascertains
on the Company’s profit. The effect of price risk on profit is the risk of default and reduces the value of such claims through
immaterial for both, equity securities available for sale and creation of impairment allowance.

equity securities at fair value through profit or loss covering
investment life insurance, as the related liabilities under these
contracts are affected to the same extent as a change in the
reserve for unit-linked contracts.

5.2.3 Credit risk

Credit risk is the risk of loss, or of adverse change in financial
position, resulting from fluctuations in the credit quality of
issuers of securities and subsequent changes in the market
price of the asset, counterparty and any obligors to which the
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Nasledujuca tabulka nizsie sumarizuje vystavenie kreditnému Vynimkou su hypotekdarne zélozné listy vydané bankami so
riziku podla ratingovej skaly agentury Standard & Poors. sidlom v Slovenskej republike. Na zéklade dokladnej analyzy

V pripade dlhovych finan¢nych aktiv sa pouZiva aj rating legislativneho prostredia upravujiceho oblast hypotekarneho
ratingovej agenttry Moody’s a Fitch. V3etky dostupné ratingy bankovnictva a vzhladom na nizsiu rizikovost hypotekarnych

sa zoradia od najlepsieho po najhorsi a interne sa finanénému z3loznych listov v porovnani s dlhopismi vydanymi bankami,
aktivu priradi druhy najlepsi. Pri tomto pristupe sa zohladriuje aj materska spolo¢nost rozhodla o vykazovani interne prideleného
ddtum priradenia ratingu. ratingu na Urovni AA- pre takéto hypotekdrne zalozné listy,

pokial nemaju externe stanovené ratingové hodnotenie.

2020
Dlhopisy
Peniaze

: V redlnej v Pohl'adavky a ostatné
Uverové hodnote cez Uréené amortizovanej 1 poistenia Ostatné Regresné Taistné penainé
riziko hosp. vysledok na predaj hodnote a zaistenia pohladavky®  pohladavky aktiva ekvivalenty
AAA = 8 602 67 662

AA+ = 2062 16 827 = = = s 390

AA = 66 443 39 226 = 162 = = 5433

AA- o 18 539 40 883 = 599 = S 12 472

A+ 2 22 499 © 1 610 2 © 85 649

A 14 056 299 618 123735 o 88 2 @ 864 a1 227
A- 62 252 67 806 27 232 5 64 5 2 12 22 263
BB+ - 29 320

BB 5107 13 825 - - - - - - 2 566
BB- - 24 071 - 9 831

BBB+ - 100 452 - 33 899 - - - 215

BBB - 96 755 - - - - - - 7532
BBB- 1625 21921 1647 2 685 - - - - 1905
Bez ratingu 6799 22 752 6036 16 183 21165 15927 8 508" 11524 31
Spolu 89 839 794 665 323 248 62 599 22 688 1592 8508 116 559 75524

Kategéria Ostatné pohladdvky bola ocistend o nefinancné aktiva
Spolocnost riadi Gverové riziko na zaklade analyzy splatnosti pohladévok, ktord je uvedend v tabulke kreditného rizika financnych aktiv na nasledujicej strane
“ Ku dfiu zostavenia Uctovnej zavierky bolo zaplatenych 911 tis. EUR

2019
Dlhopisy
V redlnej Peniaze

: hodnote cez v Pohl'adavky a ostatné
Uverové hospodarsky Uréené amortizovanej ) 1 poistenia Ostatné Regresné Laistné penainé
riziko vysledok na predaj hodnote Uvery  azaistenia pohladavky® pohladavky aktiva ekvivalenty
AAA - 497 49 876

AA+ - 1862 16 826 - - - - 329

AA - 74 084 39 281 - 206 - - 4530

AA- - 21579 57 458 - 629 - - 10 880

A+ 833 222 479 114 811 - 2 047 - - 89 547 56 421
A 24108 21 572 9035 - 22 - - 1176 2943
A- - 90 713 29741 - 64 - - 825

BB+ - 23 996 3293 - - - - - 504
BB 6169 16 152

BB- - 14 982

BBB+ 65135 80 556 - 33 561

BBB - 99 699 - 2761 - - - - 2260
BBB- 1672 26 964 2041

Bez ratingu 11872 22 535 - 23 879 30 103 32277 153907 13592 34
Spolu 109 789 717 670 322 362 60 201 33071 3227 15 390 120 879 62 162

Kategéria Ostatné pohladdvky bola ocistend o nefinancné aktiva
Spolocnost riadi Gverové riziko na zaklade analyzy splatnosti pohladavok, ktord je uvedend v tabulke Gverového rizika financnych aktiv na nasledujicej strane
" Ku diiu zostavenia ¢tovnej zdvierky bolo zaplatenych 588 tis. EUR
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The table below summarises credit risk exposure, using
Standard & Poors rating scale. In case of debt financial assets,
ratings by Moody's and Fitch agency are also used. All available
ratings are ranked from the highest to the lowest, subsequently
the second highest is assigned to the financial asset. The date
of rating assignment is also considered in this approach.

2020
Bonds

At fair value
through

Available At amortized

insurance and

Credit risk profit or loss for sale cost Loans
AAA 8,602 67,662

AA+ 2,062 16,827

AA 66,443 39,226

AA- 18,539 40,883

A+ 22,499 s 1
A 14,056 299,618 123,735

A- 62,252 67,806 27,232

BB+ E 29,320 E

BB 5107 13,825

8B- - 24,071 9,831
BBB+ 100,452 33,899
BBB 96,755 -
BBB- 1,625 21,921 1,647 2,685
Not rated 6,799 22,752 6,036 16,183
Total 89,839 794,665 323,248 62,599

Other receivables does not include non-financial assets.

2019
Bonds
At fair value
through Available for At amortised

Credit risk profit or loss sale cost Loans
AAA 497 49,876

AA+ 1,862 16,826

AA 74,084 39,281

AA- 21,579 57,458

A+ 833 222,479 114,811

A 24,108 21,572 9,035

A - 90,713 29,741

BB+ 23,996 3,293

BB 6,169 16,152

BB- - 14,982

BBB+ 65,135 80,556 33,561
888 - 99,699 2,761
BBB- 1,672 26,964 2,041 -
Not rated 11,872 22,535 - 23,879
Total 109,789 717,670 322,362 60,201

Other receivables does not include non-financial assets

“ As at the date of preparing the financial statement EUR 588 ths. was paid.
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There is an exception for mortgage bonds issued by

Slovak banks. Based on detailed analysis of the legislative
environment, which is requlating the mortgage banking area,
and considering a lower amount of risk related to mortgage
bonds compared to bonds issued by the banks, the parent
company has decided to recognise an internally assigned rating
at AA- level for such mortgage bonds, in case no external
rating is available.

Receivables
from Cash and
cash

equivalents

Other
receivables®

Reinsurance
assets

Recourse

reinsurance receivables

390
162 5,433
599 12,472
610 85,649
88 864 41,227
64 12 22,263
2,566
215
7,532
1,905
21,165 1,502%** 8,508 11,524 31
22,688 1,592 8,508 116,559 75,524

The Company manages its credit risk by analysing the aging of receivables which is presented in the credit risk table of financial assets on the next page.
" EUR 911 ths. was paid as at the date of preparing the financial statements.

Receivables
from
insurance
and
reinsurance

(Cash
and cash
equivalents

Other
receivables®

Reinsurance
assets

Recourse
receivables

329
206 4,530
629 10,830

2,047 89,547 56,421

2 1,176 2,943

64 825 -

504

2,260

30,103 3,227 15,390** 13,592 34

33,071 3,227 15,390 120,879 62,162

The Company manages its credit risk by analysing the aging of receivables which is presented in the credit risk table of financial assets on the next page.



Pozndmky k individudlnej Gctovnej zavierke

Tabulka uvadza informdcie o maximélnej miere Uverového rizika finanénych aktiv:

Do splatnosti
a neznehodnotené

K 31. decembru 2020

Peniaze a ostatné pefiazné ekvivalenty 75524
DIhopisy v amortizovanej hodnote 323 248
Dlhopisy urcené na predaj 794 665
Dlhopisy ocefiované na redlnu hodnotu

cez hospodarsky vysledok 89 839
Uvery 62 599
Pohladévky z poistenia” 3 zaistenia 8 587
Regresné pohladdvky 8 508
Zaistné aktiva 116 559
Ostatné pohladavky 1592
Spolu 1481121

Do 0-3
splatnosti

Individudlne znehodnotené
(Analyza podla splatnosti)

Viac ako
1 rok

3-6
mes.

6 mes.

mes. -1rok

9 696 151 1298 1596

2 9 696 151 1298 1596

Spolu

75524
323 248
794 665

89 839
62 599
22 688
8508
116 559
1592
1495222

“ Pohladavky voci poistenym vykazuju individulne znaky znehodnotenia, avsak pre vypocet opravnej polozky spolocnost pouziva Statistické metddy na celom

portfdliu pohladavok.

Tabulka uvadza informdcie o maximélnej miere Uverového rizika finan¢nych aktiv:

Do splatnosti

K 31. decembru 2019 a neznehodnotené

Peniaze a ostatné pefiazné ekvivalenty 62 162
DIhopisy v amortizovanej hodnote 322 362
Dlhopisy urcené na predaj 717 670
Dlhopisy ocefiované na redlnu hodnotu

cez hospodarsky vysledok 109 789
Uvery 60 201
Pohladavky z poistenia® a zaistenia 13 563
Regresné pohladavky 15 390
Zaistné aktiva 120 879
Ostatné pohladavky 3227
Spolu 1425 243

Do 0-3
splatnosti

Individudlne znehodnotené
(Analyza podla splatnosti)

Viac ako
1 rok

3-6
mes.

6 mes.

mes. -1rok

13 297 1793 1500 2918

2 13 297 1793 1500 2918

62 162
322 362
717 670

109 789
60 201
33071
15390

120 879

3227
1444751

" Pohladavky voci poistenym vykazuju individudine znaky znehodnotenia, avsak pre vypocet opravnej polozky spolocnost pouziva statistické metddy na celom

portfliu pohladavok.
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Notes to the Separate Financial Statements

The following table presents the maximum exposure to credit risk from financial assets:

Not past due nor

Not past

Individually impaired
(Analysis by maturity)

0-3

3-6 6 months Over

As at 31 December 2020 impaired
(ash and cash equivalents 75,524
Bonds at amortised cost 323,248
Financial assets available for sale 794,665
Financial assets at fair value through

profit or loss 89,839
Loans 62,599
Receivables from policyholders™ and from reinsurance 8,587
Recourse receivables 8,508
Reinsurance assets 116,559
Other receivables 1,592
Total 1,481,121

due

months

9,696

9,696

months -1 year 1 year

75,524
323,248
794,665

89,839
62,599
22,688
8,508
116,559
1,592

1,495,222

1,511 1,298 1,596

1,511 1,298 1,596

Receivables from policyholders show individual signs of impairment. However, the Company uses statistical methods for calculation of bad debt provision

on the entire receivables portfolio.

The following table presents the maximum exposure to credit risk from financial assets:

Not past due nor

Not past

due

Individually impaired
(Analysis by maturity)

0-3
months

3-6 6 months Over

As at 31 December 2019 impaired
(ash and cash equivalents 62,162
Bonds at amortised cost 322,362
Financial assets available for sale 717,670
Financial assets at fair value through

profit or loss 109,789
Loans 60,201
Receivables from policyholders™ and from reinsurance 13,563
Recourse receivables 15,390
Reinsurance assets 120,879
Other receivables 3,227
Total 1,425,243

13,297

13,297

months -1 year 1 year

62,162
322,362
717,670

109,789
60,201
33,071
15,390

120,879
3,27
1,444,751

1,793 1,500 2,918

1,793 1,500 2,918

Receivables from policyholders show individual signs of impairment. However, the Company uses statistical methods for calculation of bad debt provision

on the entire receivables portfolio.
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Pozndmky k individudlnej Gctovnej zavierke

Financné aktiva st vykazané v netto hodnote a vyvoj opravnych poloZiek k nim bol nasledovny:

Rok konciaci 31. decembra

Opravné poloiky k pohl'adavkam z poistenia a zaistenia
Stav na zaciatku roka

Tvorba

Poutitie z titulu odpisu

Stav na konci roka

Opravné poloiky k pohl'adavkam voci maklérom a sprostredkovatel'om
Stav na zaciatku roka

Tvorba

Rozpustenie

Stav na konci roka

opravné poloiky k ostatnym pohl'adavkam
Stav na zaciatku roka

Tvorba

Rozpustenie

Stav na konci roka

5.3 Riadenie kapitélu

Prostrednictvom riadenia kapitalu Spolocnost zabezpecuje
dostatok zdrojov na vykon svojej cinnosti, maximalizdciu
ndvratnosti investicii akciondrov a vytvara finan¢na stabilitu
Spolo¢nosti. Kapitdlom riadenym v Spolo¢nosti sa rozumie
celé vlastné imanie Spolocnosti vo vyske 408 100 tis. EUR
(31. december 2019: 372 351 tis. EUR).

Vlastné imanie Spolocnosti je stabilné a meni sa iba

v polozkdch Rozdiely z precenenia cennych papierov urcenych
na predaj a Vysledok hospodarenia predchadzajucich uctovnych
obdobf a bezného roka. Pri riadent kapitdlu za Ucelom
dosiahnutia ciela je rozdelenie zisku schvalované Valnym
zhromazdenim, pricom sa dohliada na to, aby boli zachované
vsetky legislativne poziadavky a poziadavky na solventnost.
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2020 2019
17 435 18 699
8789 2 545
-5130 -3 809
21094 17 435
1480 1253
2 289

] -62
1481 1480
1026 1460
28 3

-69 437
985 1026

Aktivnym riadenim kapitalu Spolo¢nost zaroven zabezpecuje,
7e kapitalizacia Spolocnosti je v kazdom okamihu adekvdtna
a vlastné zdroje Spolocnosti sU v dostatocnej vyske na

krytie kapitalovej poziadavky na solventnost. Spolocnost

k 31. decembru 2020 splfiala poziadavky kapitdlovej
primeranosti podla pravidiel Solvency Il.

Podrobnejsie informacie o solventnosti Spolocnosti budu
predmetom Spravy o solventnosti a finanénom stave za

rok 2020 v sulade so zakonom ¢. 39/2015 o poistovnictve

a o zmene a doplneni niektorych zdkonov z 3. februdra 2015,
s ucinnostou od 1. janudra 2016.



Notes to the Separate Financial Statements

Financial assets are presented net of impairment, and movements in impairment provisions were as follows:

Year ended 31 December

Impairment allowance for receivables from insurance and reinsurance
At the beginning of the year

Creation

Release due to write-off

At the end of the year

Impairment allowance for receivables from brokers and intermediaries
At the beginning of the year

Creation

Release

At the end of the year

Impairment allowance for other receivables
At the beginning of the year

Creation

Release

At the end of the year

5.3 (apital management

The Company uses capital management to ensure it provides
sufficient resources to perform its business, maximise return on
shareholder investment, and create financial stability for the
Company. Capital controlled by the Company is the Company’s
total equity of EUR 408,100 ths. (31 December 2019: EUR
372,351 ths.).

The equity of the Company is stable and only changes in the
revaluation reserve of the available-for-sale securities, and
profit or loss for previous reporting periods and the current
year. In managing capital to achieve this objective, the
distribution of profits is approved by the General Meeting,
ensuring that all legislative and solvency requirements are
maintained.
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2020 2019
17,435 18,699
8,789 2,545
(5,130) (3,809)
21,094 17,435
1,480 1,253
2 289

(1) (62)
1,481 1,480
1,026 1,460
28 3
(69) (437)
985 1,026

The Company’s active capital management also ensures that
the capitalisation of the Company is adequate at all times
and that the Company’s own funds are sufficient to meet the
solvency capital requirement. As at 31 December 2020, the
Company met the Solvency Il capital adequacy requirements.

More detailed information about the Company’s solvency will
be disclosed in the Solvency and financial situation report

for the year 2020 in accordance with the Act on Insurance
No. 39/2015 as amended on 3 February 2015 effective on

1 January 2016.
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6  Hmotny majetok

Stav k 1. janudru 2019
Obstardvacia cena

0Opravky a opravné polozky
Zostatkova hodnota

Obdobie kontiace 31. decembra 2019
Stav na zaciatku obdobia

Prirastky

Ubytky

0dpisy (Pozndmka 29 b)

Zostatkova hodnota na konci obdobia

Stav k 31. decembra 2019
Obstardvacia cena

Opravky a opravné polozky
Zostatkova hodnota

Obdobie kontiace 31. decembra 2020
Stav na zaciatku obdobia

Prirastky

Ubytky

Reklasifikacia™

0dpisy (Pozndmka 29 b)

Zostatkova hodnota na konci obdobia

Stav k 31. decembra 2020
Obstardvacia cena

Opravky a opravné polozky
Zostatkova hodnota

Zariadenia, motorové

Pozemky a stavby  vozidla a ostatny majetok

29 648 21 464
-9018 17 576
20 630 3888
20 630 3888
1148 1656
-1 641 -42
-563 -1436
19 574 4066
28 767 21148
-9193 -17 082
19 574 4066
19 574 4066
1521 1383
-491 12
3541
-643 -1 625
23 502 3812
32 890 21 964
-9 388 -18 152
23502 3812

“Spolo¢nost v roku 2020 preklasifikovala budovu s pozemkom v hodnote 3 541 tis. EUR z investicii do nehnutelnosti z dovodu jej zmeny vyuzivania na

prevadzkové Ucely.

Odpisy vo vyske 2 268 tis. EUR (31. december 2019: 1 999
tis. EUR) boli zauctované na tarchu nakladov na marketing

a administrativnych nédkladov.

DIhodoby hmotny majetok je poisteny pre pripad Standardnych
rizik v poistnej sume 64 118 tis. EUR (31. december 2019:

64 121 tis. EUR).
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Spolu

51112

-26 594

24518

24 518
2804
-1683
1999
23 640

49 915

-26 275

23 640

23 640
2904
-503
3541
-2 268
27 314

54 854

-27 540

27 314

Redlna hodnota pozemkov a stavieb je urcend na zaklade

znaleckého posudku, ktory vychddza zo vseobecnej hodn
nehnutelnosti s vyuzitim metédy polohovej diferencidcie.
K 31. decembru 2020 predstavuje 30 863 tis. EUR

(31. december 2019: 28 982 tis. EUR) a je zaradend do U
3 vzhladom na hierarchiu hodnét stanovenu IFRS 13.

oty

rovne
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6 Property, plant and equipment

As at 1 January 2018

Acquisition cost

Accumulated depreciation and impairment
Net book value

Year ended 31 December 2018
At the beginning of the year
Assets acquired by merger
Additions

Depreciation (Note 29 b)

Net book value at the year end

As at 31 December 2018

Acquisition cost

Accumulated depreciation and impairment
Net book value

Year ended 31 December 2019
At the beginning of the year
Additions

Disposals

Depreciation (Note 29 b)
Net book value at the end of the year

As at 31 December 2019

Acquisition cost

Accumulated depreciation and impairment
Net book value

puTposes.

Equipment motor vehicles

Land and buildings and other assets Total
29,648 21,464 51,112
(9,018) (17,576) (26,594)
20,630 3,888 24,518
20,630 3,888 24,518

1,148 1,656 2,804
(1,641) (42) (1,683)
(563) (1,436) (1,999)
19,574 4,066 23,640
28,767 21,148 49,915
(9,193) (17,082) (26,275)
19,574 4,066 23,640
19,574 4,066 23,640
1,521 1,383 2,904
(491) (12) (503)
3,541 - 3,541
(643) (1,625) (2,268)
23,502 3,812 27,314
32,890 21,964 54,854
(9,3898) (18,152) (27,540)
23,502 3,812 27,314

Depreciation of EUR 2,268 ths. (31 December 2019: EUR 1,999 ths.)

was charged to marketing and administrative expenses.

Property, plant and equipment are insured against standard risks
in the sum insured of EUR 64,118 ths. (31 December 2019: EUR

64,121 ths.).
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In 2020, the company reclassified a building with land in the amount of EUR 3,541 ths. from investment property due to its change of use for operational

Fair value of land and buildings is determined by an expert
opinion, which is based on the general value of real

estate using the method of positional differentiation. As at

31 December 2020 represents EUR 30,863 ths. (31 December
2019: EUR 28,982 ths.) and is included in level 3 with respect
to the value hierarchy stipulated in IFRS 13.
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7 Investicie do nehnutelnosti

Pozemky Budovy a stavby Spolu
Stav k 1. janudru 2019
Obstardvacia cena 1361 12 285 13 646
Opravky a opravné polozky ° -1543 -1543
Zostatkova hodnota 1361 10 742 12103
Obdobie kon¢iace 31. decembra 2019
Stav na zaciatku obdobia 1361 10 742 12103
Prirastky 3 760 763
Ubytky -917 -6 539 -7 456
0Odpisy (Pozndmka 29 b) = -181 -181
Zostatkova hodnota na konci obdobia a47 4782 5229
Stav k 31. decembru 2019
Obstardvacia cena 447 4961 5 408
Oprdvky a opravné polozky > 179 179
Zostatkova hodnota 447 4782 5229
Obdobie kontiace 31. decembra 2020
Stav na zaciatku obdobia 447 4782 5229
Prirastky - -
Ubytky - 756 756
Reklasifikdcia™ -387 3154 -3 541
0dpisy (Pozndmka 29 b) - 18 18
Lostatkova hodnota na konci obdobia 60 854 914
Stav k 31. decembru 2020
Obstaravacia cena 60 891 951
Opravky a opravné polozky - 37 -37
Zostatkova hodnota 60 854 914

* Spolo¢nost v roku 2020 preklasifikovala budovu s pozemkom v hodnote 3 541 tis. EUR do hmotného majetku z dovodu jej zmeny vyuZivania na prevadzkové Gcely.

Investicie v nehnutelnostiach nie su vykdzané v stvahe Spolocnosti V priebehu roka 2019 Spolocnost vlozila nehnutelnost

v redlnej hodnote. Spolo¢nost pouZiva model ocenenia obstardvacou v zostatkovej hodnote 6 612 tis. EUR do zdkladného imania
cenou. Redlna hodnota investicif v nehnutelnostiach a pozemkoch novovzniknutej dcérskej spolocnosti. Spoloc¢nost prenajima
k 31. decembru 2020 je 923 tis. EUR (31. december 2019: 5 372 tis. inému subjektu ¢ast budovy a prislichajuci pozemok

EUR) a vychddza zo vseobecnej hodnoty nehnutelnosti stanovenej na v Kogiciach. Investicie v nehnutelnostiach sa pocitaju na

z3klade posudku znalca s vyuZitim metddy polohovej diferencidcie. Podla  zéklade percenta prenajatej plochy.
hierarchie redlnych hodnot stanovenej IFRS 13 je zaradend do Grovne 3.

Percentd pouzité na vypocet investicii v nehnutelnostiach
Odpisy vo vyske 18 tis. EUR (31. december 2019: 181 tis. EUR) boli boli nasledovné:
zauctované na tarchu nakladov na marketing a administrativnych ndkladov.

Cast vyuiivana Spolocnostou Investicia v nehnutel'nostiach
2020 70 % 30 %
2019 70 % 30 %

V roku 2020 dosiahla Spolo¢nost z prenajatych investicii v nehnutelnostiach vynosy v hodnote 126 tis. EUR (31. december 2019: 515 tis.
EUR). Naklady, ktoré Spolo¢nost vynaloZila na investicie v nehnutelnostiach dosiahli vysku 17 tis. EUR (31. december 2019: 104 tis. EUR).
Najomné zmluvy st vypovedatelné s vypovednou lehotou prevazne 3 mesiace.
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7 Investment property

Buildings

Land and structures Total
As at 1 January 2019
Acquisition cost 1,361 12,285 13,646
Accumulated depreciation and impairment allowances = (1,543) (1,543)
Net book value 1,361 10,742 12,103
Year ended 31 December 2019
At the beginning of the period 1,361 10,742 12,103
Additions 3 760 763
Disposals (917) (6,539) (7,456)
Charge for the year (Note 29 b) 2 (181) (181)
Net book value at the end of the period 447 4,782 5,229
As at 31 December 2019
Acquisition cost 447 4,961 5,408
Accumulated depreciation and impairment allowances > (179) (179)
Net book value 447 4,782 5,229
Year ended 31 December 2020
At the beginning of the period 447 4,782 5,229
Additions - -
Disposals - (756) (756)
Reclassification” (387) (3,154 (3,541)
Charge for the year (Note 29 b) - (18) (18)
Net book value at the end of the period 60 854 914
As at 31 December 2020
Acquisition cost 60 891 951
Accumulated depreciation and impairment allowances - (37) (37)
Net book value 60 854 914

* In 2020, the Company reclassified a building and land in the amount of EUR 3,541 ths. to property, plant and equipment due to its change of use for operational purposes.

Investment property is not recognised in the Company’s balance In 2019, the Company contributed an immovable property
sheet at fair value. The Company uses a cost model. The fair value with a net book value in the amount of EUR 6,612 ths.

of investments in real estate and land as at 31 December 2020 is into the share capital of the newly established subsidiary.
EUR 923 ths. (31 December 2019: EUR 5,372 ths.) and is based on The company leases a part of the building and the land
the general value of the property determined by an expert opinion in Kosice to another entity. Real estate investments are
using the position differentiation method. According to the fair calculated by the percentage of leased area.

value hierarchy set out in IFRS 13, it is included in level 3. )
The percentages used to calculate investment property

Depreciation in the amount of EUR 18 ths. (31 December 2019: EUR were as follows:
181 ths.) was charged to marketing and administrative expenses.

Assets in use by the Company Investment property

2020 70% 30%
2019 70% 30%

In 2020, the Company’s income from investment properties amounted to EUR 126 ths. (31 December 2019: EUR 515 ths.). The
investment property related expenses were in the amount of EUR 17 ths. EUR (31 December 2019: EUR 104 ths.). Lease contracts can
be terminated at a three-month notice period in general
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8  Nehmotny majetok

Kapeny pocitacovy Iny nehmotny

softvér majetok Spolu
Stav k 1. janudru 2019
Obstardvacia cena 25894 256 26 150
Opravky a opravné polozky -18 531 -256 -18 787
Zostatkova hodnota 7363 - 7363
Obdobie kontiace 31. decembra 2019
Stav na zaciatku obdobia 7363 > 7 363
Prirastky 3 447 = 3447
Amortizacia (Pozndmka 29 b) -2 058 = -2 058
Zostatkova hodnota na konci obdobia 8752 = 8752
Stav k 31. decembru 2019
Obstardvacia cena 29 341 256 29 597
Opravky a opravné polozky -20 589 -256 -20 845
Zostatkova hodnota 8752 - 8752
Obdobie kontiace 31. decembra 2020
Stav na zaciatku obdobia 8752 - 8752
Prirastky 4672 - 4672
Amortizacia (Pozndmka 29 b) 2238 - 2238
Zostatkova hodnota na konci obdobia 11186 - 11186
Stav k 31. decembru 2020
Obstardvacia cena 34013 256 34 269
Opravky a opravné polozky -22 827 -256 -3 083
Zostatkova hodnota 11186 - 11186

Amortizacia vo vyske 2 238 tis. EUR (31. december 2019: 2 058 tis. EUR) bola
z7auctovana na tarchu nakladov na marketing a administrativnych nakladov.
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8 Intangible assets

Acquired computer Other

software intangible assets Total
As at 1 January 2019
Acquisition cost 25,894 256 26,150
Accumulated depreciation and impairment allowances (18,531) (256) (18,787)
Net book value 7,363 - 7,363
Year ended 31 December 2019
At the beginning of the period 7,363 = 7,363
Additions 3,447 2 3,447
Amortisation (Note 29 b) (2,058) = (2,058)
Net book value at the end of the period 8,752 - 8,752
As at 31 December 2019
Acquisition cost 29,341 256 29,597
Accumulated depreciation and impairment allowances (20,589) (256) (20,845)
Net book value 8,752 - 8,752
Year ended 31 December 2020
At the beginning of the period 8,752 - 8,752
Additions 4,672 - 4,672
Amortisation (Note 29 b) (2,238) - (2,238)
Net book value at the end of the period 11,186 - 11,186
As at 31 December 2020
Acquisition cost 34,013 256 34,269
Accumulated amortisation and impairment allowances (22,827) (256) (23,083)
Net book value 11,186 - 11,186

Amortisation in the amount of EUR 2,238 ths. (31 December 2019: EUR
2,058 ths.) was charged to marketing and administrative expenses.
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9  Aktiva s prdvom na uZivanie

Kancelarske priestory Ostatny majetok Spolu

Obdobie konciace 31. decembra 2019

Vplyv prechodu na IFRS 16 7243 1 7254
Prirastky 553 35 588
0dpisy (Pozndmka 29 b) 1541 -4 -1 545
Zostatkova hodnota na konci obdobia 6 255 42 6297
Stav k 31. decembru 2019

Obstaravacia cena 7762 46 7 808
Opravky a opravné polozky -1507 -4 1511
Lostatkova hodnota 6 255 42 6297
Obdobie konciace 31. decembra 2020

Stav na zaciatku obdobia 6 255 42 6 297
Prirastky 625 - 625
Ubytky -1 666 -4 1670
0Odpisy (Pozndmka 29 b) -1 452 21 1473
Zostatkova hodnota na konci obdobia 3762 17 37719
Stav k 31. decembru 2020

Obstaravacia cena 5470 37 5507
Opravky a opravné polozky -1708 20 1728
Zostatkova hodnota 3762 17 37719
Odpisy vo vyske 1473 (31. december 2019: 1 545 tis. EUR) Prehlad transakcii stvisiacich s ndjmom vykazanych vo
st vykdzané v ndkladoch na marketing a administrativnych vysledku hospodarenia je uvedeny v nasledujucej tabulke:
nakladoch. Spolocnost ma v ndjme najma kanceldrske priestory
pre regiondlne kanceldrie a obchodné miesta.

Rok konciaci 31. decembra 2020 2019
Nékladovy trok 93 78
Variabilné ndklady na ndjom, ktoré nie st zahrnuté do ocenenia zdvézku® 169 132
Néklady na kratkodoby ndjom 8 259
Naklady na najom drobného hmotného majetku - 22

“ zahffaju najma naklady na energie a ndklady na Udrzbu a prevadzku
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9  Right-of-use assets

Year ended 31 December 2019

IFRS 16 impact

Additions

Depreciation (Note 29 b)

Net book value at the end of the period

As at 31 December 2019

Acquisition cost

Accumulated depreciation and impairment allowances
Net book value

Year ended 31 December 2020

At the beginning of the period

Additions

Disposals

Depreciation (Note 29 b)

Net book value at the end of the period

As at 31 December 2020

Acquisition cost

Accumulated depreciation and impairment allowances
Net book value

Depreciation in the amount of EUR 1,473 (31 December 2019:
EUR 1,545 ths.) are recognised in marketing and administrative
expenses. The Company mainly leases premises for regional

offices and sales points.

Year ended 31 December

Interest expense

Variable rental costs not included in the liability measurement”

Short-term rental costs
Low-value tangible assets

“including energy costs, maintenance and operating costs
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office space Other assets Total
7,243 " 7,254
553 35 588
(1,541) (4) (1,545)
6,255 42 6,297
7,762 46 7,808
(1,507) (4) (1,511)
6,255 2 6,297
6,255 42 6,297
625 - 625
(1,666) (4) (1,670)
(1,452) (1) (1,473)
3,762 17 3,779
5,470 37 5,507
(1,708) (20) (1,728)
3,762 17 3,779

The following table summarises lease-related transactions
recognised in profit or loss:

2020 2019
93 78
169 132
8 259

22



Pozndmky k individudlnej Gctovnej zavierke

10 Investicie v dcérskych spolo¢nostiach

Spolocnost md nasledujice majetkové dcasti, vsetky dcérske spolocnosti st
nekoétované so sidlom v Slovenskej republike:

Majetkovy podiel/ podiel na

hlasovacich pravach % Hodnota investicie

Rok konciaci 31. decembra 2020 2019 2020 2019
KOMUNALNA poistoviia, a.s. Vienna Insurance Group - 61,05 - 47 818
CAPITOL, 3. . 100,00 100,00 4249 5199
Slovexperts, s. 1. 0. 85,00 85,00 6 6
GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0. 51,00 51,00 63 63
VIG Offices 1, s.r.o. 100,00 100,00 30 390 30 390
VIG Home, s.1.0. 100,00 : 9800 5
VIG ZP s.r.o. 51,00 © 1530

Stav na konci roka 46 038 83 476

V roku 2020 vznikla zapisom do Registra mimovlddnych neziskovych organizacif
Nadacia poistovne KOOPERATIVA.

Na z3klade zmluvy uzavretej s materskou spolo¢nostou VIENNA INSURANCE GROUP
AG Wiener Versicherung Gruppe sa k 15. junu 2020 uskutocnil prevod majetkového
podielu v dcérskej spolocnosti KOMUNALNA poistoviia, a. s. Vienna Insurance Group.
Predajna cena podielu predstavovala 49 091 tis. EUR.

Spolocnost v roku 2020 obstarala 100 %-ny podiel v spolo¢nosti VIG Home, s. 1. 0.
v hodnote 2 300 tis. EUR od tretej strany, nasledne uskutocnila pefiazny vklad

do jej zdkladného imania vo vyske 7 500 tis. EUR. V priebehu roka bola zalozend
spolocnost VIG ZP. a. s. Hodnota investicie vo vyske 1 530 tis. EUR predstavuje

51 %-ny podiel, zvysnd cast spolocnosti je vo vlastnictve LVP Holding GmbH,
patriacej do Skupiny.

2020

Vlastné Hospodarsky
Nazov spolocnosti Predmet ¢innosti Aktiva imanie Lavazky Vynosy vysledok
Slovexperts, s. . 0. Likvidacia poistnych udalosti 753 246 507 4216 36
CAPITOL, a. s. Sprostredkovanie poistenia 4006 1242 2764 4080 312
GLOBAL ASSISTANCE SLOVAKIA, s. r. 0. Technické a ekonomické poradenstvo 335 54 281 1321 12
VIG Offices 1, s.r.o. Prendjom nehnutelnosti 30 613 30 121 492 54 211
VIG Home, s. 1. 0. Prendjom nehnutelnosti 14319 7978 6 341 65 -138
VIG ZP s. T. 0. Prendjom nehnutelnosti 6 829 2992 3837 - -8

" hrubé predpisané poistné
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10 Investments in subsidiaries

The Company has the following shares. All subsidiaries are unlisted, with registered
offices in the Slovak Republic:

Equity / voting

share %

2020

Year ended 31 December

KOMUNALNA poistoviia, a.s. Vienna Insurance Group

CAPITOL, a. s. 100.00
Slovexperta, s. . 0. 85.00
GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0. 51.00
VIG Offices 1, s.r.o. 100.00
VIG Home, s.1.0. 100.00
VIG ZP s.ro. 51.00
At the end of the year

In 2020, the foundation Naddcia poistovne KOOPERATIVA was established and
incorporated to the Register of non-government non-profit organizations.

As at 15 June 2020, based on an agreement with the parent company VIENNA
INSURANCE GROUP AG Wiener Versicherung Gruppe, the ownership share in the
subsidiary KOMUNALNA poistoviia, a. s. Vienna Insurance Group was transferred. The
sale price of the share was in the amount of EUR 49,091 ths.

In 2020, the Company acquired a 100% share in VIG Home, s. r. 0. in the amount of
EUR 2,300 ths. from a third party, subsequently made a cash contribution of share
capital in the amount of EUR 7,500 ths. During the year, a company VIG ZP, a. 5. was
established. The investment value of EUR 1,530 ths. represents a 51% share, the
remaining part of the company is owned by LVP Holding GmbH, which belongs to
the Group.

2020
Company Name Business activity Assets
Slovexperts, s. . 0. Settlement of insurance claims 753
CAPITOL, a. S. Insurance intermediation 4,006
GLOBAL ASSISTANCE SLOVAKIA, s. . 0. Technical and economic consultancy 335

VIG Offices 1, s.r.0. Rental of real estate 30,613
VIG Home, s. . 0. Rental of real estate 14,319
VIGZP s.t. 0. Rental of real estate 6,829

“ gross written premium
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Investment value
2020 2019
61.05 47,818
100.00 4,249 5,199
85.00 6 6
51.00 63 63
100.00 30,390 30,390
9,800 =
1,530 -
46,038 83,476

Profit or

Equity  Liabilities  Revenues loss
246 507 4,216 36
1,242 2,764 4,080 312
54 281 1,321 12
30,121 492 54 (211)
7,978 6,341 65 (138)
2,992 3,837 - ()
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2019

Predmet Cinnosti

Vlastné
imanie

Hospodarsky
Aktiva

Ndzov spolocnosti

KOMUNALNA poistoviia, a.s. Vienna
Insurance Group

Slovexperts, s. T. 0.

CAPITOL, a. s.

GLOBAL ASSISTANCE SLOVAKIA, s. . 0.
VIG Offices 1, s.r.0.

“ hrubé predpisané poistné

Spolocnost vykonala test na znizenie hodnoty investicif

v dcérskych spolocnostiach ku diu uctovnej zavierky, ktory
vychadzal z buducich pefiaznych tokov zohladnujucich aj vyvoj
finan¢nych ukazovatelov za predchddzajuce obdobie.

Pri vypocte ocakdvanych buducich tokov bol kalkulovany narast
na urovni ocakavanej dlhodobej miery inflacie 1 %.

11

Rok konciaci 31. decembra

Podiel zaistovatelov na zévazkoch z poistnych zmliv
Aktiva vyplyvajice zo zaistenia celkom

Kratkodobé
Dlhodobé

Podiel zaistovatelov na zavazkoch z dihodobych poistnych
zmluv Zivotného poistenia predstavuje k 31. decembru 2020
1908 tis. EUR (31. december 2019: 1 849 tis. EUR) a podiel
zaistovatelov na zavdzkoch z poistnych zmlav nezivotného
poistenia predstavuje k 31. decembru 2020 114 651 tis. EUR
(31. december 2019: 119 030 tis. EUR).

Poistoviia

Likvidacia poistnych udalosti
Sprostredkovanie poistenia
Technické a ekonomické poradenstvo
Prendjom nehnutelnosti

Lavazky

Vynosy vysledok

367 255 70 096 297 159 167 537° 1106
927 224 703 5050 82
4290 1220 3070 4299 272
526 41 485 1585 17

30 335 30 332 3 17 -58

Ocakdvané buduce penazné toky boli diskontované na stcasnu
hodnotu pouZitim diskontného faktora 9,95 %. Pri spolocnosti
Capitol, a.s. boli identifikované faktory mozného znehodnotenia
investicie a na zdklade vysledku testu Spolo¢nost znizila
hodnotu investicie v tejto spolo¢nosti 0 950 tis. EUR.

Aktiva vyplyvajuce zo zaistenia

2020 2019
116 559 120 879
116 559 120 879

53 307 58 909
63 252 61970

Sumy splatné od zaistovatelov v suvislosti s poistnymi
plneniami, ktoré uz boli Spolocnostou vyplatené z poistnych
zmluv, ktoré su predmetom zaistenia, st zahrnuté v Uveroch
a pohladavkach (Poznamka 13)
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2019

Assets Liabilities  Revenues

Company Name

KOMUNALNA poistoviia, a.s. Vienna

Business activity

Equity

Insurance Group Insurance company 367,255 70,096 297,159 167,537¢ 1,106
Slovexperta, s. . 0. Settlement of insurance claims 927 224 703 5,050 82
CAPITOL, a. s. Intermediation of insurance 4,290 1,220 3,070 4,299 272
GLOBAL ASSISTANCE SLOVAKIA, s. . 0. Technical and economic consultancy 526 4 485 1,585 17
VIG Offices 1, s.r.o. Rental of immovables 30,335 30,332 3 17 (58)

“ gross written premium

The Company performed an impairment test for investments
in subsidiaries as at the balance sheet date. The test was
based on future cash flows, also reflecting the development of
financial indicators for the previous period. When calculating
the expected future flows, the increase was calculated at the
level of the expected long-term inflation rate of 1%.

11 Reinsurance assets

Year ended 31 December

Reinsurers” share in insurance liabilities
Total reinsurance assets

Short-term
Long-term

As at 31 December 2020, the reinsurers’ share of liabilities
from long-term life insurance contracts amounted to EUR
1,908 ths. (31 December 2019: EUR 1,849 ths.) and as at
31 December 2020 the reinsurers’ share of liabilities from
non-life insurance was in the amount of EUR 114,651 ths.
(31 December 2019: EUR 119,030 ths.).

Expected future cash flows were discounted to present value
using a discount factor of 9.95%. At Capitol, a.s., factors of
possible impairment of the investment were identified and
based on the test result, the Company reduced the value of the
investment in this company by EUR 950 ths.

2020 2019
116,559 120,879
116,559 120,879

53,307 58,909
63,252 61,970

The amounts due from reinsurers in respect of claims already
paid by the Company under insurance contracts subject to
reinsurance are included in Loans and receivables (Note 13).
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12 Financné aktiva

Pre Gcely ocenenia, IAS 39, Financné nastroje: Uttovanie obchodovanie. Poistné zmluvy, investicné zmluvy s DPF
3 ocenenie, stanovuje nasledovné kategdrie finan¢nych a zaistné zmluvy nie st financnymi néstrojmi podlfa IAS 39
nastrojov: (a) Uvery a pohladdvky; (b) majetok k dispozicii na a vztahuje sa na ne standard IFRS 4, Poistné zmluvy.

predaj; (c) majetok drzany do splatnosti; (d) majetok v redlnej
hodnote cez hospodarsky vysledok (“FVTPL"). Finan¢ny
majetok v redlnej hodnote cez hospodarsky vysledok ma

dve podkategorie: (i) majetok do tejto kategdrie dobrovolne
klasifikovany v ¢ase obstarania a (i) majetok drzany na

Nasledujuca tabulka poskytuje klasifikdciu medzi triedami
majetku pre Ucely zverejnenia podla IFRS 7, Financné nastroje:
zverejnenie, a kategdriami ocefiovania stanovenymi podla

IAS 39, Finan¢né nastroje: Uctovania a ocenenie

FVTPL
Majetok klasifikovany Majetok

Uvery  kdispozicii  dobrovolne driany do
31. december 2020 a pohladavky na predaj pri obstarani splatnosti

Podielové cenné papiere:
- urcené na predaj - 177 089 - - 177 089
- ocefiované v redlnej hodnote cez hospodarsky vysledok - - 71357 - 71357

Dlhové cenné papiere:

- ocefiované v amortizovanej hodnote 87 029 - - 236 219 323248
- urcené na predaj - 794 665 - - 794 665
- ocefované v redinej hodnote cez hospodarsky vysledok - - 89 839 - 89 839
Uvery 62 599 - - - 62599
Ostatné pohladavky 1592 - - - 1592
Peiiainé prostriedky a pefiainé ekvivalenty 75 524 - - - 75524

FVIPL
Majetok Kklasifikovany Majetok

Uvery  kdispozici  dobrovolne driany do
31. december 2019 a pohladavky na predaj pri obstarani splatnosti

Podielové cenné papiere:
- urcené na predaj - 136 755 - - 136 755
- ocefiované v redlnej hodnote cez hospodarsky vysledok - - 62 673 - 62 673

Dlhové cenné papiere:

- ocefiované v amortizovanej hodnote 82716 - - 239 646 322 362
- urcené na predaj - 717 670 - - 717 670
- ocefované v redlnej hodnote cez hospodarsky vysledok - - 109 789 - 109 789
Uvery 60 201 - - - 60 201
Ostatné pohladavky 3227 - - - 3227
Penainé prostriedky a pefiainé ekvivalenty 62162 - - - 62162
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12 Financial assets

For the measurement purposes, IAS 39, Financial Instruments: for trading. Insurance contracts, investment contracts with DPF,
Recognition and Measurement classifies financial assets into and reinsurance contracts are in the scope of IFRS 4 Insurance
the following categories: (a) Loans and receivables; (b) Assets Contracts and not in scope of I1AS 39.

available for sale; (c) Financial assets held to maturity; (d)
Financial assets at fair value through profit or loss (“FVTPL”).
Financial assets at fair value through profit or loss have

two sub-categories: (i) assets classified in this category on

a voluntary basis at the time of acquisition; and (i) assets held

The following table provides a classification between asset
categories for disclosure under IFRS 7, Financial Instruments:
disclosures, and the measurement categories established under
IAS 39, Financial Instruments: Recognition and Measurement.

FVIPL
Assets classified

Loans and available for voluntarily on Assets held to
31 December 2020 receivables sale  acquisition maturity

Equity securities:

- held for sale - 177,089 - - 177,089
- at fair value through profit or loss - 71,357 - 71,357
Debt securities:

- at amortised cost 87,029 - - 236,219 323,248
- held for sale - 794,665 - 794,665
- at fair value through profit or loss - 89,839 - 89,839
Loans 62,599 - - - 62,599
Other receivables 1,592 - - - 1,592
Cash and cash equivalents 75,524 - - - 75,524

FVIPL
Assets classified

Loans and available for voluntarily on Assets held to
31 December 2019 receivables sale  acquisition maturity

Equity securities:

- held for sale - 136,755 - - 136,755
- at fair value through profit or loss - - 62,673 - 62,673
Debt securities:

- at amortised cost 82,716 - - 239,646 322,362
- held for sale - 717,670 - - 717,670
- at fair value through profit or loss - - 109,789 - 109,789
Loans 60,201 - - - 60,201
Other receivables 3,227 - - - 3,227
Cash and cash equivalents 62,162 - - - 62,162
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Nasledujuca tabulka uvddza ¢lenenie finanénych nastrojov na kratkodobu a dlhodobu ¢ast:

2020

2019

Kratkodoba

Rok kongiaci 31. decembra cast

Podielové cenné papiere

- urcené na predaj 47 543
- ocefované v redlnej hodnote cez hospoddrsky vysledok 4 659
Dlhové cenné papiere

- ocefiované v amortizovanej hodnote 9 886
- urcené na predaj 15948
- ocefované v redinej hodnote cez hospodarsky vysledok 17 838
Ostatné pohl'adavky 1592
Pefiazné prostriedky a pefiazné ekvivalenty 75524

Strukturované dlhopisy obsahujice vnorené derivaty Spolocnost
zaradila do kategdrie v redlnej hodnote cez hospodarsky vysledok.
Podielové cenné papiere boli zaradené do tejto kategdrie z dovodu
poskytovania dlhodobych poistnych zmliv bez pevnych zmluvnych
podmienok - viazané na podielové jednotky (unit-linked).

Pri podielovych cennych papieroch kratkodobd cast predstavuje
podielové cenné papiere, ktoré sluZia na krytie technickych rezerv
nezivotného poistenia a dlhodoba cast pre krytie technickych
rezerv zZivotného poistenia. Pri dlhovych cennych papieroch
clenenie zohladiuje zostavajuicu dobu do ich splatnosti.

Redlna hodnota finan¢nych nastrojov

Redlna hodnota je analyzovand podla jej Grovne v hierarchii redlnych
hodndt nasledovne: (i) Uroven jeden predstavuje ocenenie trhovou
cenou (bez Upravy) z aktivneho trhu s identickym majetkom, (ii)
Urovef dva predstavuju ocenenia pomocou technik alebo modeloy,

Rok konciaci 31. decembra 2020

Urcené na predaj
- podielové cenné papiere”
- dlhové cenné papiere

Oceiiované v redlnej hodnote cez hospodarsky vysledok
- podielové cenné papiere

- dlhové cenné papiere

Celkom finan¢né aktiva v redlnej hodnote

Rok konciaci 31. decembra 2019

Urcené na predaj
- podielové cenné papiere”
- dlhové cenné papiere

Oceriované v redlnej hodnote cez hospodarsky vysledok
- podielové cenné papiere

- dlhové cenné papiere

Celkom finan¢né aktiva v redlnej hodnote

“ bez podielovych cennych papierov vykdzanych v obstardvacich cendch
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Dlhodoba

Dlhodoba
Cast

Kratkodoba

cast Cast

Spolu

129 546 177 089 36 294 100 461 136 755
66 698 71357 3556 59 117 62 673
313 362 323 248 4604 317 758 322 362
778 717 794 665 32 861 684 809 717 670
72 001 89 839 15 306 94 483 109 789
1592 3227 = 3227

75524 62 162 62162

ktorych vsetky podstatné vstupné parametre st pozorovatelné

pre dany majetok bud priamo (t.j. ako ceny) alebo nepriamo

(tj. odvoditelné z cien), a (iii) Uroven tri predstavuje ocenenia,

ktorych vstupné parametre nie s odvoditelné z trhovych tdajov

(L. existuju subjektivne stanovené vstupné parametre). Vedenie
uplatfiuje Usudok pri kategorizacii finan¢nych nastrojov podia
hierarchie redlnych hodnot. Ak ocenenie vyZaduje vstupny parameter
odvodeny z trhovych cien, ktory vsak vyZaduje vyznamnu Upravu,

ide 0 ocenenie trovne tri. Vyznamnost vstupného parametra je
vyhodnotend v porovnani s celkovou redlnou hodnotou danej polozky.

(3) Financné aktivum ocenené redlnou hodnotou

Sustavné ocenenia redlnou hodnotou su tie, pri ktorych Gctovné
Standardy bud pozaduju alebo umoziuju ocenenie redlnou hodnotou
v stivahe ku koncu kazdého Gctovného obdobia. Tieto ocenenia su
analyzované podla hierarchie redlnych hodnot nasledovne:

Uroven 1 Uroven 2 Uroven 3 Spolu
145 855 8725 154 580
578133 216 532 794 665

5141 17 410 2536 71 357
2 442 60 362 27 035 89 839
777 841 303 029 29 571 1110 441

Uroveii 1 Uroveii 2 Uroveii 3 Spolu
114 246 114 246
550 529 167 141 717 670

62 673 62 673
2 505 81022 26 262 109 789
729 953 248 163 26 262 1004 378
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The following table provides the breakdown of short-term and long-term financial instruments:
2020 2019

Year ended 31 December Short-term Long-term Total  Short-term Long-term

Equity securities:

- held for sale 47,543 129,546 177,089 36,294 100,461 136,755
- at fair value through profit or loss 4,659 66,698 71,357 3,556 59,117 62,673
Debt securities:

- at amortised cost 9,886 313,362 323,248 4,604 317,758 322,362
- held for sale 15,948 778,717 794,665 32,861 684,809 717,670
- at fair value through profit or loss 17,838 72,001 89,839 15,306 94,483 109,789
Other receivables 1,592 = 1,592 3,227 = 3,227
(ash and cash equivalents 75,524 - 75,524 62,162 - 62,162
The Company included structured bonds with embedded observable for the asset, either directly (i.e. prices) or indirectly
derivatives in the fair value through profit or loss category. (i.e. derived from prices), and (iii) level three measurements are
Equity securities have been included in this category due to valuations not based on observable market inputs (subjective
long-term insurance contracts with no fixed contractual terms inputs included). The management makes judgment in

and conditions - related to unit-linked. categorising financial instruments according to the fair value

hierarchy. If valuation requires an input parameter derived from
market prices but requires significant adjustment, it is a level
three valuation. The significance of the input parameter is
evaluated in comparison with the total fair value of the item.

For equity securities, the short-term portion represents equity
securities which serve to cover non-life insurance technical
provision and the long-term portion represents equity securities
that serve to cover life insurance technical provision. For debt

securities, the split is determined based on the maturity date. (a) Financial asset valued at fair value

Fair value of financial instruments Continuous fair value measurements are those for which

Fair value measurement is analysed in the fair value hierarchy accounting standards either require or permit fair value

as follows: (i) level one are measurements at quoted prices measurements in the balance sheet at the end of each
(unadjusted) in active markets for identical assets, (ii) level two reporting perlogi These valuations are analysed according to
measurements are valuation techniques with all material inputs the fair value hierarchy as follows:

Year ended 31 December 2020 Level 1 Level 2 Level 3 Total

Held for sale
- equity securities” 145,855 8,725 - 154,580
- debt securities 578,133 216,532 - 794,665

At fair value through profit or loss

- equity securities 51,411 17,410 2,536 71,357
- debt securities 2,442 60,362 27,035 89,839
Total financial assets at fair value 777,841 303,029 29,571 1,110,441
Year ended 31 December 2019 Level 1 Level 2 Level 3 Total

Held for sale
- equity securities” 114,246 - - 114,246
- debt securities 550,529 167,141 - 717,670

At fair value through profit or loss

- equity securities 62,673 - - 62,673
- debt securities 2,505 81,022 26,262 109,789
Total financial assets at fair value 729,953 248,163 26,262 1,004,378

“ excluding equity securities carried at cost
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Okrem vyssie uvedenych, su v portféliu cennych papierov
urcenych na predaj zaradené aj podielové cenné papiere
vykazované v obstardvacich cendch vo vyske 22 509 tis.

EUR (2019: 22 509 tis. EUR). Ide najma o neobchodovatelné
cenné papiere predstavujice podiely v spolocnostiach skupiny
VIG a iné podiely, pri ktorych nie je vyznamny rozdiel medzi
trhovou a obstardvacou cenou, alebo ktorych trhovd cena

Rok konciaci 31. decembra

nie je pravidelne prehodnocovana, pretoze jej relevantné
stanovenie by si vyZadovalo neprimerané naklady. 7 hladiska
investicnej stratégie Spolocnosti sa uvazuje o ich dlhodobej
drzbe. Spolocnost ku kazdému stvahovému diu posudzuje,
¢i nenastali skutocnosti, ktoré by mali za ndsledok znizenie
ich hodnoty. V pripade predaja sa zostatkovd hodnota tychto
financnych aktiv zuctuje do hospodarskeho vysledku.

Majetkovy podiel/ podiel na

hlasovacich pravach % Hodnota investicie

VIG RE zajistovna, a.s.

VIG FUND uzavieny investicni fond, a.s.
VIG Offices, s. 1. 0.

Burza cennych papierov Bratislava
Stav na konci roka

2020 2019 2020 2019
10,00 10,00 12768 12 768
432 432 9713 9713
0,01 0,01 1 1
0,63 0,63 27 27
22509 22509

Popis techniky ocefnovania a vstupnych parametrov pre ocenenia Grovne 2 je nasledovny:

Aktiva oceiiované v redlnej hodnote na Grovni 2:

Redlna hodnota

Technika ocenenia Vstupné parametre

Podielové cenné papiere:

- urtené na predaj 8725  Diskontované pefiainé toky Vynosova krivka statnych
(2019: 0) dlhopisov, prirazka (spread)
- ocefované v redinej hodnote cez hospodarsky vysledok 17 410 Diskontované pefiazné toky Vynosovd krivka $tatnych
(2019: 0) dlhopisov, prirdzka (spread)

Dlhové cenné papiere:

- urcené na predaj 216 532
(2019: 167 141)
- ocefiované v redinej hodnote cez hospodarsky vysledok 60 362

(2019: 81 022)

Diskontované pefiazné toky

Diskontované pefiazné toky

Vynosova krivka statnych
dlhopisov, prirdzka (spread)
Vynosova krivka Statnych
dlhopisov, prirazka (spread)

Pocas roka nenastali zmeny v technike ocefiovania cennych
papierov s redlnou hodnotou Urovne 2 (2019: bez zmeny).

Popis techniky ocefovania a vstupnych parametrov pre ocenenia Grovne 3
k 31. decembru 2020 su nasledovné:

Aktiva oceiiované v redlnej Redlna Technika

Vstupné parametre  Vstupné parametre  Moina zmena Senzitivita
ocenenia - popis (vdieny priemer) parametra redlnej hodnoty

hodnote na wrovni 3: hodnota

Podielové cenné papiere:
Subjektivne stanovené
ocakdvania predajnej ceny
podkladového aktiva 15 % +15 U + 481

- oceflované v redlnej hodnote Expertné
cez hospoddrsky vysledok 2536 ohodnotenie

Dlhové cenné papiere:

- oceflované v redlnej hodnote Diskontované
cez hospodarsky vysledok 27 035  peilazné toky

Vynosova krivka statnych -0,73 % - 4,30 %

dlihopisov, prirdzka (spread) (0,19 %) + 50 bps + 361
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In addition to the above securities, the portfolio of available
for sale securities also includes equity securities at cost of
EUR 22,509 ths. (2019: EUR 22,509 ths.). These are unlisted
securities in VIG group companies and other shares for which
the difference between market value and acquisition cost is
not material, or for which the market value is not evaluated
reqularly, as relevant market price estimate would bear

Year ended 31 December

unreasonable costs. The Company’s investment strategy is to
hold these securities long-term. As at each balance sheet date,
the Company assesses whether there are any events resulting
in a decrease in their value. When sold, the carrying amount of
these financial assets is recognised in profit or loss.

Investment value

Equity / voting share %

VIG RE z3jistovna, a.s.

VIG FUND uzavieny investicni fond, a.s.
VIG Offices, s. r. 0.

Burza cennych papierov Bratislava

At the end of the year

2020 2019 2020 2019
10.00 10.00 12,768 12,768
432 432 9,713 9,713
0.01 0.01 1 1
0.63 0.63 27 27
22,509 22,509

The description of valuation technique and input parameters for level 2 measurements is as follows:

Assets measured at level 2 fair value:

Fair Value Valuation Technique

Input parameters

Equity securities:
- held for sale

- at fair value through profit or loss

Debt securities:
- held for sale

- at fair value through profit or loss
There were no changes in valuation techniques used to

measure securities falling in level 2 fair value measurements
during the year (2019: no changes).

(2019: 81,022)

8,725 Discounted cash flows Yield curve of government

(2019: 0) bonds, spread
17,410 Discounted cash flows Yield curve of government

(2019: 0) bonds, spread
216,532 Discounted cash flows Yield curve of government

(2019: 167,141) bonds, spread
60,362 Discounted cash flows Yield curve of government

bonds, spread

The description of valuation technique and input parameters for level 3 measurements

as at 31 December 2020 is as follows:

Valuation

Input parameters - Input parameters  Possible change  Fair value

Assets measured at Level 3 fair value: Fair value  technique

Equity securities:

description  (weighted average) of parameter  sensitivity

Subjectively determined

Expert  expectations of the selling
- at fair value through profit or loss 2,536 evaluation price of the underlying asset 15 % +15 % + 481
Debt securities:
Discounted  Yield curve of government (0.73 %)- 4.30 %

- at fair value through profit or loss 27,035  cash flows

bonds, spread (0.19 %) + 50 bps + 361



Pozndmky k individudlnej Gctovnej zavierke

Popis techniky ocefiovania a vstupnych parametrov pre ocenenia Urovne 3
k 31. decembru 2019 sa nasledovné:

Aktiva oceiiované v redlnej Redlna Technika Vstupné parametre  Vstupné parametre  Moina zmena Senzitivita

hodnote na trovni 3: hodnota ocenenia - popis (vaieny priemer) parametra redlnej hodnoty

Dlhové cenné papiere:

- ocefiované v redlnej hodnote Diskontované Vynosova krivka Statnych 0,43 % - 4,41 %

cez hospoddrsky vysledok 26 262 peitazné toky  dlhopisov, prirdzka (spread) (0,41 %) +50 bps + 487
Pocas roka nenastali zmeny v technike ocefiovania cennych prislusného vstupného parametra. Pre dlhové cenné papiere by
papierov s redlnou hodnotou Grovne 3 (2019: bez zmeny). posun vynosovej krivky statnych dlhopisov smerom nahor a/
Senzitivita redlnej hodnoty vo vyssie uvedenej tabulke alebo narast v prirdzkach viedli k poklesu hodnoty.

predstavuje zmenu hodnoty z dovodu nérastu alebo poklesu

Zmena finanénych nastrojov v Grovni 3 bola pocas roka 2020 nasledovna:

Oceiiované v redlnej hodnote cez hospodarsky vysledok Podielové cenné papiere Dlhové cenné papiere

K 1. janudru 2020 - 26 262 26 262
Celkové zisky a straty -3 865 -4 837 - 8702
- 7 toho v ziskoch a stratach -3 865 -4 837 -8 702
- 7 toho v ostatnych komplexnych ziskoch a stratdch

Nakupy

Maturita

Presun do Urovne 3° 6 401 5610 12011
Celkom finan¢né aktiva v redlnej hodnote 2536 27 035 29571

“ (ena dlhopisu NOVAGR 5 07/27/21 - SK4120011933 bola k 31. decembru 2020 stanovend na Grovni 0 % nomindlnej hodnoty pre pozicie vo vlastnom
portfoliu (na vlastné riziko). Rucitefom dlhopisu a 100 % vlastnikom emitenta Nova Green Finance, a. s. je spolocnost Arca Capital Slovakia, 3. s., ktord ma
problémy s likviditou (k ddtumu Gctovnej zavierky nevyplatila fiou emitovany dlhopis ARCACA 7/08/12/20 - SK4120010927 splatny 12.8.2020). Rovnako nie
su dostupné auditované Uctovné zavierky emitenta ani rucitela k 30. junu 2020 alebo novsie, na zéklade ktorych by sa dala posudit ich financna situdcia po
rozsireni ndkazy Covid-19 a jej vplyve na ekonomiku. Trh pre dlhopis SK4120011933 je nefunkény a neposkytuje Ziadnu informdciu o cene dlhopisu. Preto na
ocenenie dlhopisu k 31. decembru 2020 pre pozicie vo vlastnom portféliu bola pouZitd cena 0 %. Na ocenenie pozicii dlhopisu SK4120011933 sliziacich na
krytie technickych rezerv investicného Zivotného poistenia bola pouZitd cena 15 % v silade s doterajsou praxou, ked na urcenie ceny slizilo ocenenie dlhopisu
od spravcu cennych papierov. Podielovy fond Asset Management Slovenskej sporitelne, sprav. spol., 3. s., Instituciondlny 12, 0.p.f. (IF2) vo svojom majetku
obsahuje dlhopis SK4210001604, emitovany spolocnostou Nova Real Estate Finance, a. s. (NREF). Rucitefom dlhopisu 3 100 % vlastnikom emitenta NREF je
spolocnost Arca Capital Slovakia, a.s. Dlhopis SK4210001604 v majetku fondu IF2 bol k 31. decembru 2020 oceneny cenou stanovenou depozitarom fondu
spolocnostou Slovenska sporitelfia, . s. na Grovni 15 %.

Imena finan¢nych nastrojov v Grovni 3 bola pocas roka 2019 nasledovna:

Oceiiované v redlnej hodnote cez hospodarsky vysledok Dlhové cenové papiere

K 1. janudru 2019 27 979 27 979
Celkové zisky a straty 1603 1603
- 7 toho v ziskoch a stratach 1603 1603
- 7 toho v ostatnych komplexnych ziskoch a stratach

Nakupy

Maturita 3320 -3 320
Celkom finan¢né aktiva v redlnej hodnote 26 262 26 262
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The description of valuation technique and input parameters for level 3 measurements

as at 31 December 2019 is as follows:

Input parameters -

Fair value
sensitivity

Input parameters
(weighted average)

Possible change

description of parameter

Valuation
Assets measured at Level 3 fair value: ~ Fair value technique
Debt securities:

Discounted
- at fair value through profit or loss 26,262 cash flows

There were no changes in valuation techniques used to
measure securities falling into level 3 fair value measurements
during the year (2019: no changes). Sensitivity of fair value

in the above table represents the change in fair value due

Yield curve of government

0.43% - 4.41%

bonds, spread (0.41%) + 50 bps + 487

to increase or decrease of the relevant input parameter. A
positive shift in debt securities yield curve and/or an increase
in the spread would result in a decrease in fair value of debt
securities.

The change in financial instruments at level 3 during the year 2020 was as follows:

At fair value through profit or loss Equity securities Debt securities Total
As at 1 January 2020 26,262 26,262
Total gains and losses (3,865) (4,837) (8,702)
- of which in profit or loss (3,865) (4,837) (8,702)
- of which in other comprehensive income and losses - - -
Purchases

Maturity

Transfer to Level 3 6,401 5,610 12,011
Total financial assets at fair value 2,536 27,035 29,571

ES

As at 31 December 2020, the price of the NOVAGR 5 07/27/21 - SK4120011933 bond was set at 0 % of the nominal value for positions in own portfolio
(at own risk). The quarantor of the bond and the 100 % owner of the issuer Nova Green Finance, a. s. is Arca Capital Slovakia, a. s., which has liquidity
problems (as at the balance sheet date, it did not pay out its issued bond ARCACA 7/08,/12/20 - SK4120010927 due on 12 August 2020). Also, the audited
financial statements of the issuer or guarantor as of 30 June 2020 or later are not available to assess their financial situation after Covid-19 outbreak and

its impact on the economy. The market for bond SK4120011933 is inoperative and does not provide any price of the bond. Therefore, a price of 0 % was
used to value the bond as at 31 December 2020 for positions in own portfolio, and a price of 15 % was used to value the positions of bond SK4120011933
used to cover the technical provisions of unit-linked life insurance in accordance with the usual practice when the price of the bond was valued by the
depositary. The mutual fund Asset Management Slovenskej sporitelne, sprav. spol., a.s., Instituciondlny 12, o.p.f. (IF2) includes also bond SK4210001604,
issued by Nova Real Estate Finance., a.s. (NREF) in its assets. The guarantor of the bond and 100 % owner of the issuer NREF is Arca Capital Slovakia, a.s.
Bond SK4210001604 in the IF2 fund was valued as at 31 December 2020 at the price set by the fund’s depositary, Slovenska sporitelfia, a. s. at the level of
15 %.

The change in financial instruments at level 3 during the year 2019 was as follows:

At fair value through profit or loss Debt securities Total
As at 1 January 2019 27,979 27,979
Total gains and losses 1,603 1,603
- of which in profit or loss 1,603 1,603
- of which in other comprehensive income and losses

Purchases

Maturity (3,320) (3,320)
Total financial assets at fair value 26,262 26,262
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Vynos/strata z precenenia finan¢nych aktiv drzanych ku koncu obdobia v Grovni 3
na redlnu hodnotu zatctovany do vykazu hospoddrskeho vysledku:

Precenenie cez hospodarsky vysledok

31. december 2020
Podielové CP v redlnej hodnote Gctované cez hospodérsky vysledok
DIhové CP v redlnej hodnote Uctované cez hospodarsky vysledok

31. december 2019
Dlhové CP v redinej hodnote Uctované cez hospodarsky vysledok

(b) Procesy v oblasti ocenenia finanéného majetku realnou
hodnotou trovne 3

Dlhové cenné papiere v Urovni 3 st ocefiované teoretickou
trhovou hodnotou, ktord je vypocitand metddou diskontovanych
pefaznych tokov, kde vstupnymi parametrami si vynosova
krivka statnych dlhopisov a prirdzka, ktord je uréend expertnym
odhadom a zohladnuje kreditny spread emitenta, senioritu dlhu
a obchodovatelnost danej emisie. Model pre vypocet ocenenia
je navrhovany depozitdrom, v ktorého Gschove su dané dlhové
cenné papiere.

-3 865
-4 837

1603

Pri urCovani redlnych hodnot je najvyznamnejsim vstupnym
parametrom rizikova prirdzka emitenta. Pokial by nastala
zmena v rizikovych prirdzkach o 0,5 %, nemalo by to dopad
na ostatné komplexné zisky a straty (31. december 2019:
Ziadny dopad na ostatné komplexné zisky a straty) a dopad
na hospodarsky vysledok by bol na drovni 356 tis. EUR

(31. december 2019: 481 tis. EUR).

(c) Majetok neoceiovany realnou hodnotou, pre ktory sa
redlna hodnota zverejiiuje

Zverejnena redlna hodnota finanénych ndstrojov analyzovana podla Grovne v hierarchii realnych hodnét:

Rok konciaci 31. decembra 2020

Dlhové cenné papiere v amortizovanej hodnote
Dlhové cenné papiere reklasifikované do Uverov a pohladdvok (Poznémka 13)
Celkom finan¢né aktiva v realnej hodnote

Rok konciaci 31. decembra 2019

DIhové cenné papiere v amortizovanej hodnote
Dlhové cenné papiere reklasifikované do Uverov a pohladavok (Poznémka 13)
Celkom finan¢né aktiva v redlnej hodnote

RedIna hodnota financnych nastrojov drovne 2 bola stanovend
technikou diskontovanych penaZnych tokov. Diskontnd sadzba
bola odhadnutd ako Urokovd miera, za ktord by si bol mohol
dlZnik pozicat na finan¢nom trhu ku driu, ku ktorému sa
zostavuje Uctovnd zavierka.

Uctovna

hodnota Uroveii 1 Uroven 2 Uroven 3 Spolu

323 248 117 554 316 981 434 535
33 899 42 736 42 736

357 147 117 554 359717 = 477 271

Uctovna

hodnota Uroveni 1 Urover 2 Uroveii 3

322 362 239 404 190 116 429 520
33 561 - 41 446 41 446

355 923 239 404 231562 o 470 966

Nasledujuca tabulka uvddza redlnu hodnotu a zisk/stratu z precenenia
pre finan¢né aktiva reklasifikované z kategérie uréené na predaj do Gverov a pohladavok v roku 2008:

Lisk/strata z precenenia

Uctovna hodnota

31. december 2020
Dlhové (P klasifikované ako Gvery a pohl'adavky

31. december 2019
Dlhové (P klasifikované ako Gvery a pohl'adavky
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Revaluation gains/losses from financial assets held at year-end at level 3
to fair value are recognised in profit or loss:

Revaluation through profit or loss

31 December 2020
Equity securities at fair value through profit or loss (3,865)
Debt securities at fair value through profit or loss (4,837)

31 December 2019

Debt securities at fair value through profit or loss 1,603
(b) Valuation processes for level 3 fair value During fair value determination, the most important input
measurements of financial assets parameter is the issuer’s credit risk spread. A change of

0.5 % in the risk spread would not have an impact on other
comprehensive income (31 December 2019: no impact on
other comprehensive income) and impact on profit or loss
would amount to EUR 356 ths. (31 December 2019: EUR

Level 3 debt securities are valued at the theoretical market
value, which is calculated using the discounted cash flow
method, where the input parameters are the government bond
yield curve and a spread stipulated by an expert estimate,

considering the issuer’s credit spread, debt seniority and 481 ths.).
marketability of the issue. The valuation calculation model is (c) Assets not measured at fair value for which fair value is
proposed by the depositary which holds the custody of debt disclosed

securities.

Fair values of assets analysed in the fair value hierarchy, for assets not measured at fair value, are as follows:

Carrying
Year ended at 31 December 2020 amount Level 1 Level 2 Level 3 Total
Debt securities at amortised cost 323,248 117,554 316,981 - 434,535
Debt securities reclassified to Loans and Receivables (Note 13) 33,899 - 42,736 - 42,736
Total financial assets in fair value 357,147 117,554 359,717 - 477,271
Carrying
Year ended at 31 December 2019 amount Level 1 Level 2 Level 3 Total
Debt securities at amortised cost 322,362 239,404 190,116 - 429,520
Debt securities reclassified to Loans and Receivables (Note 13) 33,561 - 41,446 - 41,446
Total financial assets in fair value 355,923 239,404 231,562 - 470,966

Fair value of level 2 financial assets is estimated using the
discounted cash flow method. The discount rate is estimated
as the interest rate at which the borrower could borrow on the
financial market, as at the balance sheet date.

The following table shows fair value and revaluation gain/loss on financial assets reclassified from the
category available for sale to loans and receivables in 2008:

Profit/loss from fair value

Carrying amount Fair value revaluation

31 December 2020
Debt securities classified as loans and receivables 33,899 42,736 1,290

31 December 2019
Debt securities classified as loans and receivables 33,561 41,446 3,420
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Nasledujuica tabulka uvddza hodnotu a ocakavany cash flow a efektivnu drokovi mieru ku diiu

reklasifikacie:

Hodnota ku diiu

reklasifikacie

0cakavany cash flow ku
diiu reklasifikdcie

Efektivna Grokova miera

Reklasifikované do Uverov a pohl'adavok
Korpordtne dlhopisy
Dlhové (P klasifikované ako tGvery a pohl'adavky spolu

Aplikovanie Standardu IFRS 9

30 222
30222

63 889
63 889

6,40 %
6,40 %

Nasledovna tabulka uvddza informacie o finanénom majetku Spoloc¢nosti v pripade, ak by Spolocnost
aplikovala IFRS 9 - Finan¢né nastroje od 1. janudra 2018:

K 31. decembru 2020

Redlna hodnota

Majetok, ktory nepredstavuje len platby
istiny a arokov (SPPI)

Zisk/strata zo zmeny
redlnej hodnoty za rok

Majetok, ktory predstavuje len platby
istiny a rokov (SPPI)

Zisk/strata zo zmeny

Redlna hodnota  redlnej hodnoty za rok

Cenné papiere v amortizovanej hodnote
Statne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekarne zdlozné listy

Celkom

Cenné papiere urcené na predaj
Statne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekdrne zdlozné listy
Podielové fondy

Celkom

Cenné papiere v redlnej hodnote cez hospodarsky vysledok
Statne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekdrne zdlozné listy

Podielové fondy

Celkom

Financné umiestnenie v mene poistenych
Dlhopisy

Podielové fondy

Celkom

Uvery a pohladavky
Uvery

Ostatné pohladavky
Celkom

6304 -29
154 580 6671
160 884 6 642

1556 118

6 582 40

4659 -189

12797 -31
67 353 39
66 698 1191
134 051 -800
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263 567 4458
11194 692
159 774 1020
434 535 4130
330 446 20 253
295 220 7293
83008 2 257
79 688 939
788 362 30742
572 -15
2278 87
-2 168
651 -51
3501 2147
10 749 -2 949
10 749 2 949
71990 191
1592
73582 1911
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The following table discloses the carrying value, expected cash flows and the effective interest rate as at
the date of reclassification:

Value as at reclassification ~ Expected cash flow as at

date reclassification date Effective interest rate
Reclassified into loans and receivables
Corporate bonds 30,222 63,889 6.40 %
Total debt securities reclassified as loans and receivables 30,222 63,889 6.40 %

IFRS 9 implementation

The following table provides information about the Company’s financial assets if the Company applies
IFRS 9 - Financial Instruments from 1 January 2018:

Assets which are not just principal and Assets which are just principal and debt
debt payments (SPPI) payments (SPPI)

Profit/loss from fair Profit/loss from fair
As at 31 December 2020 Fair value  value change in a year Fair value  value change in a year

Securities at amortised cost

Government bonds - - 263,567 4,458
Corporate bonds - - 11,194 692
Financial bonds - -
Mortgage bonds - - 159,774 (1,020)
Total = = 434,535 4,130

Securities available for sale

Government bonds - - 330,446 20,253
Corporate bonds - - 295,220 7,293
Financial bonds 6,304 (29) 83,008 2,257
Mortgage bonds - - 79,688 939
Mutual funds 154,580 6,671 - -
Total 160,884 6,642 788,362 30,742

Securities at fair value through profit or loss

Government bonds - - 572 (15)
Corporate bonds 1,556 118 2,278 87
Financial bonds 6,582 40 - (2,168)
Mortgage bonds - 651 (51)
Mutual funds 4,659 (189) - -
Total 12,797 (31) 3,501 (2,147)
Financial placement on behalf of the insured

Bonds 67,353 391 10,749 (2,949)
Mutual funds 66,698 (1,191) - -
Total 134,051 (800) 10,749 (2,949)
Loans and receivables

Loans - - 71,990 1911
Other receivables - - 1,592 -
Total - - 73,582 1,911
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Brutto uctovna hodnota (IAS 39) majetku, ktory predstavuje len platby Grokov
a istiny, podla ratingu

K 31. decembru 2020 A BBB BB-D bez ratingu

Cenné papiere v amortizovanej hodnote

Statne dlhopisy 50 057 - 148 120

Podnikové dlhopisy = ° 2847 1647 ° 6 036
Financné dlhopisy

Hypotekdrne zdlozné listy 17 605 96 936

Celkom 67 662 96 936 150 967 1647 = 6 036

Cenné papiere urcené na predaj

Stétne dlhopisy = 3396 295 775 22178 9097

Podnikové dlhopisy - 26 404 30 746 163 892 54 607 19570
Financné dlhopisy = = 63 400 16 425 = 3182
Hypotekdrne zdlozné listy 8 602 57 244 2 10 330 3512

Podielové fondy

Celkom 8602 87 044 389 921 212 825 67 216 22752

Cenné papiere v redlnej hodnote cez hospodarsky vysledok

Statne dlhopisy - - - 572 - -
Podnikové dlhopisy - - - - 739 1539
Financné dlhopisy

Hypotekarne zdlozné listy - - - - 651

Podielové fondy

Celkom o o o 572 1390 1539

Financné umiestnenie v mene poistenych

Dlhopisy - - 799 1030 3 684 5236
Podielové fondy - - - -
Celkom = = 799 1030 3684 5236
Uvery a pohladavky

Uvery 36 584 9 831 16 182
Ostatné pohladavky - - - - - 1592
Celkom S o S 36 584 9 831 17714
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Gross carrying amount (IAS 39) of assets which are just principal and debt
payments, by rating

As at 31 December 2020

Securities at amortised cost
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Total

Securities available for sale
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Mutual funds

Total

Securities at fair value through profit or loss
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Mutual funds

Total

Financial placement on behalf of the insured
Bonds

Mutual funds

Total

Loans and receivables
Loans

Other receivables

Total

A BBB not rated

50,057 - 148,120
: 2,847 1,647 - 6,036
17,605 96,936
67,662 96,936 150,967 1,647 - 6,036
3,396 295,775 22,178 9,097
26,404 30,746 163,392 54,607 19,570
63,400 16,425 : 3,182
8,602 57,244 - 10,330 3,512
8,602 87,044 389,921 212,825 67,216 22,752
572 - -
739 1,539
651
- - - 572 1,390 1,539
799 1,030 3,684 5,236
. . 799 1,030 3,684 5,236
36,584 9,831 16,182
- 1,592
. - : 36,584 9,831 17,774
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Majetok, ktory nepredstavuje len platby
istiny a urokov (SPPI)

Zisk/strata 20 zmeny

Majetok, ktory predstavuje len platby
istiny a urokov (SPPI)

Zisk/strata 70 zmeny

K 31. decembru 2019

Cenné papiere v amortizovanej hodnote
Statne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekdrne zdlozné listy

Celkom

Cenné papiere urcené na predaj
Statne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekdrne zdlozné listy
Podielové fondy

Celkom

Cenné papiere v redlnej hodnote cez hospodarsky vysledok
Stétne dlhopisy

Podnikové dlhopisy

Financné dlhopisy

Hypotekdrne zdlozné listy

Podielové fondy

Celkom

Financné umiestnenie v mene poistenych
Dlhopisy

Podielové fondy

Celkom

Uvery a pohladavky

Uvery

Pohfadévky bez pohladavok z poistenia
Celkom

Redlna hodnota

redlnej hodnoty za rok

2063 -124
2063 -124
6339 160
114 246 7884
120 585 8044
1291 381
7698 333
3556 180
12 545 894
80 253 1752
59117 5960
139 370 7712
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Redlna hodnota  redlnej hodnoty za rok

260 513 3 664
6124 -235
160 819 12 444
427 456 15 873
292 694 18 055
266 259 12 463
56 018 4528
96 361 5064
711332 40 110
484 -13
1063 14
1813 -2
1490 80
4850 51
15 696 189 672
15 696 189 672
68 026 3097
71253 3097
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Assets - not only principal and interest Assets - only principal and interest
payments (SPPI) payments (SPPI)

Profit/loss from change Profit/loss from change
31 December 2019 Fairvalue in fair value for a year Fair value i fair value for a year

Financial instruments at amortised cost:

Government bonds 2,063 (124) 260,513 3,664
Corporate bonds = = 6,124 (235)
Financial bonds = =
Mortgage bonds - - 160,819 12,444
Total 2,063 (124) 427,456 15,873
Financial instruments for sale:

Government bonds = = 292,694 18,055
Corporate bonds - - 266,259 12,463
Financial bonds 6,339 160 56,018 4,528
Mortgage bonds = = 96,361 5,064
Mutual funds 114,246 7,884 - -
Total 120,585 8,044 711,332 40,110
Financial instruments at fair value through profit or loss:

Government bonds - - 484 (13)
Corporate bonds 1,291 381 1,063 (14)
Financial bonds 7,698 333 1,813 ()
Mortgage bonds - - 1,490 80
Mutual funds 3,556 180 - -
Total 12,545 894 4,850 51
Financial placement on behalf of the insured:

Bonds 80,253 1,752 15,696 189,672
Mutual funds 59,117 5,960 - -
Total 139,370 7,712 15,696 189,672
Loans and receivables:

Loans - - 68,026 3,097
Receivables excluding insurance receivables - - 3,227

Total - - 71,253 3,097
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Brutto uctovna hodnota (IAS 39) majetku, ktory predstavuje len platby Grokov
a istiny, podla ratingu

K 31. decembru 2019 A BBB BB-D bez ratingu

Cenné papiere v amortizovanej hodnote

Statne dlhopisy 48 874 - 150 729

Podnikové dlhopisy = = 2858 = 3293
Financné dlhopisy

Hypotekdrne zdlozné listy 1001 113 565

Celkom 49 875 113 565 153 587 S 3293

Cenné papiere urcené na predaj

Statne dlhopisy e 3280 264 622 16 146 8 645
Podnikové dlhopisy 5 12 587 33165 158 144 42 887 19 476
Financné dlhopisy = = 36 977 15 981 = 3061
Hypotekdrne zdlozné listy 497 81657 = 10 610 3597
Podielové fondy g S S S
Celkom 497 97 524 334764 200 881 55129 22 537

Cenné papiere v redlnej hodnote cez hospodarsky vysledok

Statne dlhopisy - : - 484
Podnikové dlhopisy - - - ) 614 449
Financné dlhopisy - - B ) _ 1813
Hypotekdrne zdlozné listy - - 5 ) 1490

Podielové fondy - N B
Celkom - - . 484 2104 2262

Financné umiestnenie v mene poistenych

Dlhopisy - - 833 1187 4066 9610
Podielové fondy

Celkom = = 833 1187 4066 9610
Uvery a pohladavky

Uvery 36322 - 23 877
Pohfadévky bez pohladavok z poistenia - - - - - 3227
Celkom = = = 36 322 = 27 104
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The gross carrying amount (IAS 39) of an asset that represents only interest
and principal payments by rating

31 December 2019

Financial instruments at amortised cost:
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Total

Financial instruments for sale:
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Mutual funds

Total

Financial instruments at fair value through profit or loss:
Government bonds

Corporate bonds

Financial bonds

Mortgage bonds

Mutual funds

Total

Financial placement on behalf of the insured:
Bonds

Mutual funds

Total

Loans and receivables:

Loans

Receivables excluding insurance
Total

AA A BBB BB-D no rating
48,874 s 150,729
- 2,858 - 3,293

1,001 113,565 - -
49,875 113,565 153,587 o 3,293 -

3,280 264,622 16,146 8,645
12,587 33,165 158,144 42,887 19,476
: 36,977 15,981 : 3,061
497 81,657 - 10,610 3,507 -
497 97,524 334,764 200,881 55,129 22,537
484

614 449
1,813

1,490
. . . 484 2,104 2,262
833 1,187 4,066 9,610
. . 833 1,187 4,066 9,610
36322 - 23,877
3,227
. - : 36,322 : 27,104
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13  Uvery a pohladavky

Rok konciaci 31. decembra

Pohladdvky z poistnych a zaistnych zmluv:

- voCi poistenym

- opravné polozky k pohladévkam voci poistenym

- voi zaistovatelom

- opravné polozky k pohladévkam voci zaistovatelom
Pohladdvky zo sprostredkovatelskych zmlav:

- voci maklérom a sprostredkovatefom

- opravné polozky k pohladavkam voci maklérom a sprostredkovatefom
Regresné pohladavky

Ostatné pohladavky a tvery:

- poskytnuté preddavky

- opravnd polozka k poskytnutym preddavkom

- €asovo rozlisené ndjomné

- dIhové CP Klasifikované ako Gvery a pohfaddvky (pozn. 12)

- poskytnuté Gvery

- ostatné pohladévky

- opravnd polozka k ostatnym pohladdvkam

Celkom tvery a pohl'adavky vratane poistnych pohladavok

Kratkodoba cast
DIhodoba cast

Hodnota pohladdvok z titulu poskytnutej zabezpeky predstavovala

k 31. decembru 2020 67 tis. EUR (2019: 368 tis. EUR).

0Odhadovana redlna hodnota tverov a pohladdvok, okrem dlhovych
cennych papierov klasifikovanych ako Gvery a pohladavky, nie je

vyznamnym sposobom odlisnd od ich Uctovnej hodnoty, nakolko ide

0 kratkodobé pohladdvky.

Na zaklade novely k IAS 39 - Financné ndstroje: vykazovanie
a ocenovanie Spolocnost reklasifikovala v roku 2008 Styri

nederivétové cenné papiere v hodnote 54 135 tis. EUR, ktoré splnili

2020 2019
34194 38 801
-17 875 -17 371

7628 97713
3219 -64

3441 3412

-1 481 -1 480
8 508 15390
207 1169

5 4
33899 33 561
28 700 26 640

2577 6553

-985 -1 026
95599 115 362
32742 51094
62 857 64 268

definfciu Uverov a pohladdvok, 7 kategdrie urcené na predaj

do kategdrie Uvery a pohladavky. Spolo¢nost mala v case
reklasifikicie zaujem a schopnost dr7at tieto financné aktiva

v dohladnej dobe, resp. do ich splatnosti. Hodnota korpordtnych
dlhopisov v case reklasifikdcie bola 36 410 tis. EUR (Pozndmka
12), dlhopis vydany finan¢nou instittciou, reklasifikovany

v hodnote 17 725 tis. EUR, Spolocnost neskor predala. V roku
2018 bol splatny jeden dlhopis reklasifikovany v hodnote

5192 tis. EUR. Trhovd cena zostavajucich cennych papierov

k 31. decembru 2020 je 42 736 tis. EUR (2019: 41 446 tis. EUR).

14  Casovo rozlisené obstaravacie naklady

Nasledujuca tabulka uvadza vyvoj v ¢asovo rozlisSenych obstaravacich nakladoch pocas roka 2020 a 2019:

Rok konciaci 31. decembra

Stav k 1. janudru

Prirastky (Pozndmka 29a)
Rozpustenie (Poznamka 29a)
Spolu

Kratkodoba cast
Dlhodob3 cast
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2020 2019
63 726 53 247
43 323 42 397
-39 939 -31 918
67 110 63 726

20522 19 632
46 588 44 094
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13 Loans and receivables

Year ended 31 December

Receivables from insurance and reinsurance contracts:

- from the insured

- impairment allowances for receivables from the insured

- from reinsurers

- impairment allowances for receivables from reinsurers

Receivables from contracts with intermediaries:

- from brokers and intermediaries

- impairment allowances for receivables from brokers and intermediaries
Recourse receivables

Other receivables and loans:

- prepayments

- impairment allowances for prepayments

- accrued rent

- debt securities classified as loans and receivable (Note 12)

- loans provided

- other receivables

- impairment allowances for other receivables

Total loans and receivables including receivables from insurance contracts

Short-term portion
Longt-term portion

As at 31 December 2020, the value of receivables arising from the
provided collateral was in the amount of EUR 67 ths. (2019: EUR
368 ths.).

The estimated fair value of loans and receivables, other than debt
securities classified as loans and receivables, is not significantly
different from their carrying amount as they are short-term
receivables.

In 2008, based on the amendment to IAS 39 - Financial Instruments:
Recognition and Measurement, the Company reclassified four
non-derivative securities in the amount of EUR 54,135 ths. which

14 Deferred acquisition costs

2020 2019
34,194 38,801
(17,875) (17,371)
7,628 9,773
(3,219) (64)
3,441 3412
(1,481) (1,480)
8,508 15,390
207 1,169

5 4
33,899 33,561
28,700 26,640
2,577 6,553
(985) (1,026)
95,599 115,362
32,742 51,094
62,857 64,268

met the definition of loans and receivables, from the category for
sale to the category of loans and receivables. At the time of the
reclassification the Company had an interest and ability to hold
these financial assets in the foreseeable future, or to their maturity.
The value of corporate bonds at the time of reclassification was

in the amount of EUR 36,410 ths. (Note 12). A bond issued by

a financial institution, reclassified in the amount of EUR 17,725 ths.,
was later sold. One bond, reclassified amounting to EUR 5,192 ths.
was due in 2018. The market price of the remaining securities as
at 31 December 2020 is in the amount of EUR 42,736 ths. (2019:
EUR 41,446 ths.).

The following table discloses the changes in deferred acquisition costs for the years 2020 and 2019:

Year ended 31 December

As at 1 January
Additions (Note 293)
Release (Note 293)
Total

Short-term portion
Longt-term portion
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2020 2019
63,726 53,247
43323 42,397

(39,939) (31,918)
67,110 63,726
20,522 19,632
46,588 44,094
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15 Penainé prostriedky a penainé ekvivalenty

Rok konciaci 31. decembra 2020 2019
Peniaze na Gctoch v banke a pefiaznd hotovost” 75524 62 162
Spolu 75524 62 162

* zahfiia aj peiazné prostriedky viazané na krytie zmliv index-linked poistenia vo vyske 1 029 tis. EUR
Redlna hodnota pefazi na Gctoch v banke a penaznej hotovosti sa nelfsi

od ich ucttovnej hodnoty a podla hierarchie hodndt stanovenej IFRS 13
je zaradend do Urovne 2.

16 Ostatné aktiva

Rok konc¢iaci 31. decembra 2020 2019
Poskytnuté preddavky na nehmotny majetok - 1743
Casové rozlisenie ostatnych nakladov® 3247 3115
Spolu 3247 4858

* Hodnota zahffia aj casové rozlisenie odvodov casti poistného z povinného zmluvného poistenia zodpovednosti za Skodu spdsobent prevadzkou motorového vozidla

17 Z34kladné imanie

Pocet kmeniovych akcii Kmeriové akcie (v tis. EUR)

Stav k 1. janudru 2019 3000 49 791
Stav k 31. decembru 2019 3000 49 791
Stav k 31. decembru 2020 3000 49 791
Z3kladné imanie k 31. decembru 2020 pozostavalo z 3 000 ks nimi vlastnenych akcif k celkovej hodnote akcii Spolocnosti
(31. december 2019: 3 000 ks) vydanych, schvdlenych (Pozndmka 1). Hodnota dividendy na jednu akciu z dividend

a splatenych kmenovych akcii. Menovitd hodnota jednej vyplatenych v roku 2020 predstavuje 10 435 EUR (2019:

akcie je 16 597 EUR. Vlastnici vsetkych kmenovych akcii maju 10 324 EUR).

pravo hlasovat a dostdvat dividendy pomerne v hodnote
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15 Cash and cash equivalents

Year ended 31 December 2020 2019
Cash at bank and cash on hand” 75,524 62,162
Total 75,524 62,162

* also includes cash linked to cover index-linked insurance contracts in the amount of EUR 1,029 ths.
The fair value of cash in bank and cash accounts does not differ from

their carrying amount and is classified at level 2 according to the
hierarchy of values set out in IFRS 13.

16 Other assets

Year ended 31 December 2020 2019
Prepayments for intangible assets - 1,743
Other deferred costs™ 3,247 3,115
Total 3,247 4,858

“ The value also includes accruals of part of the premiums from the compulsory motor third party liability insurance.

17 Share capital

No. of ordinary shares  Ordinary shares (in ths. EUR)

As at 1 January 2019 3,000 49,791
As at 31 December 2019 3,000 49,791
As at 31 December 2020 3,000 49,791
As at 31 December 2020, the share capital consists of 3,000 dividends in proportion to the amount of their own shares, to
ordinary shares (31 December 2019: 3 000 ordinary shares) the total amount of shares of the Company (Note 1). The value
which are all issued, authorised and paid up. The nominal value of dividend per share from dividends paid in 2020 is in the

of one share is in the amount of EUR 16,597. Shareholders amount of EUR 10,435 (2019: EUR 10,324).

of all ordinary shares have the right to vote and receive
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18 Zakonny rezervny fond a ostatné rezervy

Zdkonny rezervny fond slzi na krytie strat Spolo¢nosti, nie
je urceny na distribuciu. Jeho hodnota k 31. decembru 2020
predstavovala 9 958 tis. EUR (rok 2019: 9 958 tis. EUR).

Rozdelenie zisku za rok 2019,
ktoré bolo schvalené valnym zhromazdenim diia 10. jina 2020 je nasledovné:

Zisk beiného uctovného obdobia 36 486
Dividendy 31305
Nerozdeleny zisk 5181

Ndvrh na rozdelenie zisku za rok 2020 je nasledovny:

Zisk beiného uctovného obdobia 38 546
Dividendy 33063
Nerozdeleny zisk 5483

Pohyby v rozdieloch z precenenia cennych papierov ur¢enych na predaj
su uvedené v nasledujicej tabulke:

K 1. janudru 2019 22130
Precenenie - brutto 53 495
Precenenie - dafi vratane osobitného odvodu (Pozndmka 22) -12 803
Prevody do cistého zisku pri predaji - brutto (Poznamka 26) 5017
Odlozend dai pri predaji (Pozndmka 22) 1226
K 31. decembru 2019 59 031
Precenenie - brutto 39 346
Precenenie - daf vratane osobitného odvodu (Pozndmka 22) -9 617
Prevody do cistého zisku pri predaji - brutto (Pozndmka 26) 1616
Odlozend daii pri predaji (Pozndmka 22) 395
K 31. decembru 2020 87 539
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18 Legal reserve fund and other reserves

The Legal reserve fund may be used to cover losses to the Company
and may not be distributed. As at 31 December 2020 the legal reserve
fund amounted to EUR 9,958 ths. (2019: EUR 9,958 ths.).

Profit distribution for 2019,
approved by the General Assembly on 10 June 2020 is as follows:

Profit for the year 36,486
Dividends 31,305
Retained earnings 5,181

The profit distribution proposal for 2020 is as follows:

Profit for the year 38,546
Dividends 33,063
Retained earnings 5,483

Movements in the revaluation reserve for securities available for sale
are disclosed in the following table:

As at 1 January 2019 22,130
Revaluation - gross 53,495
Revaluation - tax including the special levy (Note 22) (12,803)
Transfers to net profit on sale - gross (Note 26) (5,017)
Deferred income tax (Note 22) 1,226
As at 31 December 2019 59,031
Revaluation - gross 39,346
Revaluation - tax including the special levy (Note 22) (9,617)
Transfers to net profit on sale - gross (Note 26) (1,616)
Deferred income tax (Note 22) 395
As at 31 December 2020 87,539
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19 74vazky z poistnych zmlav a investicnych zmlav s DPF a aktiva

vyplyvajuce zo zaistenia

Rok konciaci 31. decembra

Brutto

Kratkodobé poistné zmluvy:

- nahldsené poistné udalosti a ndklady na vybavenie poistnych udalosti
- poistné udalosti, ktoré vznikli, ale neboli nahldsené (IBNR)

- nevyplatené zdvézky voci poistenym®

Medzisucet

- nezaslizené poistné
- prémie a zlavy

Dlhodobé poistné zmluvy:
- s pevnymi 3 garantovanymi zmluvnymi podmienkami a s podielmi na prebytku (DPF)

- bez pevnych zmluvnych podmienok - viazané na podielové jednotky (unit-linked) a indexovo viazané (index-linked)

- investicné zmluvy s DPF

- kombinovany produkt kapitalového a investicného poistenia
- nevyplatené zavazky voci poistenym

Celkom zdvézky z poistnych zmliv - brutto

Kratkodobé
Dlhodobé

Podiel zaistovatela

Krdtkodobé poistné zmluvy:

- nahldsené poistné udalosti a ndklady na vybavenie poistnych udalosti
- poistné udalosti, ktoré vznikli, ale neboli nahldsené

- nezaslizené poistné

- prémie 3 zfavy

Dlhodobé poistné zmluvy:
- s pevnymi 3 garantovanymi zmluvnymi podmienkami a s podielmi na prebytku (DPF)

Celkom podiel zaistovatela na zavizkoch z poistnych zmliv (Poznamka 11)

Kratkodobé
Dlhodobé
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2020

155 573
37 532
1402
194 507

79 381
2370

459 690
111 054
139 695
335932
3191
1325 820

276 258
1049 592

76 634
16 000
20 288

1729

1908

116 559

53 307
63 252

2019

158 071
37178
3436
198 685

78 589
1763

442 632
131 880
126 130
302 035
2815
1284 529

279 037
1005 492

77 823
15 945
23919

1343

1849

120 879

58 909
61970
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19 Insurance liabilities and investment contracts with DPF
and reinsurance assets

Year ended 31 December 2020 2019
Gross

Short-term insurance contracts:

- claims reported and claim procedure costs 155,573 158,071
- claims incurred but not reported (IBNR) 37,532 37,178
- unpaid claims to the insured” 1,402 3,436
Subtotal 194,507 198,685
- unearned premiums 79,381 78,589
- bonuses and discounts 2,370 1,763

Long-term insurance contracts:

- with fixed and quaranteed terms and with profit share (DPF) 459,690 442,632
- no fixed terms - unit-linked and index-linked 111,054 131,880
- investment contracts with DPF 139,695 126,130
- combined capital and investment products 335,932 302,035
- unpaid claims to the insured 3,191 2,815
Total gross insurance liabilities - gross 1,325,820 1,284,529
Current 276,258 279,037
Non-current 1,049,592 1,005,492
Reinsurer’s share

Short-term insurance contracts:

- claims reported and claim procedure costs 76,634 77,823
- claims incurred but not reported 16,000 15,945
- unearned premiums 20,288 23,919
- bonuses and discounts 1,729 1,343

Long-term insurance contracts:

- with fixed and quaranteed terms and with profit share (DPF) 1,908 1,849
Total reinsurer’s share of insurance liabilities (Note 11) 116,559 120,879
Current 53,307 58,909
Non-current 63,252 61,970
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Rok konciaci 31. decembra 2020 2019
Netto

Krdtkodobé poistné zmluvy:

- nahldsené poistné udalosti a ndklady na vybavenie poistnych udalosti 78 939 80 248
- poistné udalosti, ktoré vznikli, ale neboli nahldsené 21532 21233
- nevyplatené zavazky voci poistenym 1 402 3436
- nezaslizené poistné 59 093 54 670
- prémie a zlavy 641 420

Dlhodobé poistné zmluvy:

- s pevnymi 3 garantovanymi zmluvnymi podmienkami a s podielmi na prebytku (DPF) 457 782 440 783
- bez pevnych zmluvnych podmienok - viazané na podielové fondy (unit-linked) a indexovo viazané (index-linked) 111054 131 880
- investicné zmluvy s DPF 139 695 126 130
- kombinovany produkt kapitalového a investicného poistenia 335932 302 035
- nevyplatené zavazky voci poistenym 3191 2815
Celkom zavézky z poistnych zmliv - netto 1209 261 1163 650
Kratkodobé 222 951 220128
Dlhodobé 986 310 943 522

Spolo¢nost v priebehu roka 2019 vykonala opatrenia vyplyvajice z Rozhodnutia Bankovej rady NBS, ktorym boli ulozené sankcie za nedostatky zistené
vykonom dohfadu na mieste v roku 2014 v oblasti likvidacie poistnych udalosti a nespotrebovaného poistného. Spolo¢nost v stanovenych lehotéch
pristdpila k zmene metdd, postupov a sposobov pre zistovanie a vypocet vysky skutocnej skody sposobenej prevadzkou motorového vozidla a rozsahu
poistného plnenia. Vysledné rozdiely boli zictované vo vysledku hospodérenia bezného obdobia. Rovnako postupovala aj pri vysporiadani transakcit
tykajucich sa nrokov nespotrebovaného poistného po 1. janudri 2012. Upravy tykajice sa minulych G¢tovnych obdobi mali negativny vplyv na hos-
podérsky vysledok bezného roka v celkovej hodnote 3 690 tis. EUR a ovplyvnili predpis poistného v nezivotnom poisteni (-2 821 tis. EUR), ndklady na
poistné plnenia (+16 011 tis. EUR), zaistnd proviziu (-5 384 tis. EUR) a podiel zaistovatela na nékladoch poistnych plneniach (+5 384 tis. EUR). Zarove
bol v ostatnych technickych vynosoch zatctovany odpis zavazkov z poistnych plneni a nespotrebovaného poistného vo vyske 15 142 tis. EUR vzhladom
na uplatnenie premlicacej lehoty. K ddtumu realizacie Uprav v oblasti likvidacie poistnych udalosti bol dotctovany aj dopad k uz vykdzanym ndkladom na
poistné udalosti bezného obdobia vo vyske 810 tis. EUR, podielu zaistovatela na tychto nékladoch vo vyske 90 tis. EUR, zaistnej provizii vo vyske -1 210
tis. EUR a premlcanym zévézkom z poistnych plneni vo vyske 1 296 tis. EUR. Hodnoty zavazkov z nahldsenych skod a skod vzniknutych ale nenahldsenych
boli prepocitané v zmysle upravenych metdd a postupov.
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Year ended 31 December

Net

Short-term insurance contracts:

- claims reported and claim procedure costs
- claims incurred but not reported

- unpaid claims to policyholders

- unearned premiums

- bonuses and discounts

Long-term insurance contracts:

- with fixed and guaranteed terms and with profit share (DPF)
- no fixed contractual terms - unit-linked and index-linked

- investment contracts with DPF

- combined capital and investment products

- unpaid claims to policyholders

Total net insurance liabilities

Short-term
Long-term

2020 2019
78,939 80,248
21,532 21,233

1,402 3,436
59,093 54,670
641 420
457,782 440 783
111,054 131880
139,695 126 130
335,932 302 035
3,191 2,815
1,209,261 1,163,650
222,951 220,128
986,310 943,522

During the year 2019, the Company implemented measures resulting from the Decision of the Bank Board of the National Bank of Slovakia, imposing
sanctions for deficiencies identified by on-site supervision in 2014, in the area of claims settlement and unused premiums. The Company changed the
methods and procedures for determining and calculating the amount of damage caused by motor vehicles, and the scope of the insurance settlement
within the stipulated deadlines. The resulting differences were recognised in profit or loss for the current period. The Company proceeded in the settlement
of transactions relating to unused premiums after 1 January 2012 in the same way. Adjustments relating to the previous reporting periods have negative
impact on profit/ loss in the current period in the amount of EUR 3,690 ths. and they affected non-life insurance premiums (EUR -2,821 ths.), claims costs
(EUR +16,011 ths.), reinsurance commission (EUR -5,384 ths.) and reinsurer’s share of claims costs (EUR +5,384 ths.). At the same time, the write-off of
liabilities from outstanding claims and unused premiums, in the amount of EUR 15,142 ths. was recognised in other technical provisions, in respect to the

application of the time-barred period.

As at the date of adjustments of claims settlement, the impact on already recorded claim costs was additionally booked in the current period in the amount
of EUR 810 ths., the reinsurer’s share of these expenses in the amount of EUR 90 ths., reinsurance commission amounts to EUR -1,210 ths. and time-barred
claims amounts to EUR 1,296 ths. Liabilities from reported losses and losses incurred but not reported were recalculated in accordance with the revised

methods and procedures.
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19.1 Kratkodobé poistné zmluvy - predpoklady,
zmeny v predpokladoch a analyza citlivosti

a) Proces stanovenia predpokladov Zékladom rebrikovej metddy je analyza faktorov, ktoré
Spolocnost pouziva rozne statistické metody s pouzitim roznych ovplyvaujd histériu vyvoja poistnych udalosti a vyber
predpokladoy, ktoré stanovuje pri odhade konecnych nakladov odhadovanych faktorov vyvoja na zaklade tohto historického
na poistné plnenia. Spolocnost najcastejsie pouziva rebrikovu modelu. Vybrane faktory vjvoja su potom aplikované na
metddu, ktord je najvhodnejsia pre stabilné typy poistenia kumulativne Gdaje o poistnych pineniach pre kazdé obdobie,
s relativne stabilnym modelom vyvoja. ktoré nie je ete definitivne uzatvorené.

Analyza vyvoja poistnych plneni - pred zaistenim
Uctovné obdobie 2011 2012 2013 2014 2015 2016

0dhad konecnych nakladov na poistné plnenia:”

- na konci Gctovného obdobia 155 646 17517 169 107 162 957 179 581 176 824
- jeden rok neskor 148 154 157 969 168 556 156 956 177 131 183 665
- dva roky neskor 143129 151 701 158 369 164 109 164 187 217 162
- tri roky neskor 135370 142 420 152 067 182 611 175 644 220 850
- Styri roky neskor 133 498 140 559 150 598 215 491 176 293 219 206
- pat rokov neskor 134 512 138 821 155160 215932 178 060

- 3est rokov neskor 130 808 140 837 158 375 215795

- sedem rokov neskor 131 086 142 663 160 071

- 0sem rokov neskor 133 437 146 103

- devat rokov neskor 133 862

Aktudlny odhad kumulativnych nakladov na poistné plnenia 133 862 146 103 160 071 215795 178 060 219 206
Kumulativne Ghrady poistnych plneni 129598 -137835  -152679 211360 166338 -200 524
Lavazok vykdzany v suvahe 4264 8268 7392 4435 11722 18 682

Analyza vyvoja poistnych plneni - pred zaistenim (pokracovanie)

Uctovné obdobie 2017 2018 2019 2020 Celkom

0dhad konecnych nakladov na poistné plnenia:*

- na konci Gctovného obdobia 162 749 153 521 156 410 124 407
- jeden rok neskor 200 926 158 896 160 051
- dva roky neskor 203 704 156 318

- tri roky neskor 206 580
- Styri roky neskor -
- pat rokov neskor

- 3est rokov neskor

- sedem rokov neskor

- 0sem rokov neskor

- devat rokov neskor

Aktudlny odhad kumulativnych ndkladov na poistné plnenia 206 580 156 318 160 051 124 407 1700 453
Kumulativne Ghrady poistnych plneni 181111 -140105  -133 887 -81479 1534916
78vazok vykdzany v stvahe 25 469 16 213 26 164 42 928 165 537
13vazok prisluchajuci k obdobiam pred rokom 2011 27 568
Nevyplatené zavézky voci poistenym 1402
Celkovy zavazok vykazany v sivahe 194 507
Regresna pohl'adavka vykazana v sivahe -8 508

“ hodnota nakladov na poistné plnenia obsahuje aj prijaté regresy
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19.1 Short-term insurance contracts - assumptions,
changes and sensitivity analysis

a) Process of determining the assumptions The basis of the Chain-ladder method is the analysis of factors
The Company uses various statistical methods, using assumptions that influence the history of claims, and the selection of

to estimate final costs of insurance claims. The Company estimated development factors based on this “historical model.
generally uses the Chain-ladder method, which is mainly used Selected development factors are then applied to cumulative
for stable insurance products with stable future developments. claims data for each period not yet definitively closed.

Analysis of claim provision - before reinsurance

Accounting period 2011 2012 2013 2014 2015 2016

Estimate of final claim costs™

- at the end of reporting period 155,646 175171 169,107 162,957 179,581 176,824
- one year later 148,154 157,969 168,556 156,956 177,131 183,665
- two years later 143,129 151,701 158,369 164,109 164,187 217,162
- three years later 135,370 142,420 152,067 182,611 175,644 220,850
- four years later 133,498 140,559 150,598 215,491 176,293 219,206
- five years later 134,512 138,821 155,160 215,932 178,060

- six years later 130,808 140,837 158,375 215,795

- seven years later 131,086 142,663 160,071

- eight years later 133,437 146,103

- nine years later 133,862 -

Current estimate of cumulative claim costs 133,862 146,103 160,071 215,795 178,060 219,206
Cumulative payments of claims (129,598)  (137,835)  (152,679)  (211,360)  (166,338)  (200,524)
Liability reported in balance sheet 4,264 8,268 7,392 4,435 11,722 18,682

Analysis of claim provision - before reinsurance (continued)

Accounting period 2017 2018 2019 2020 Total

Estimate of final claim costs™:

- at the end of reporting period 162,749 153,521 156,410 124,407
- one year later 200,926 158,896 160,051
- two years later 203,704 156,318

- three years later 206,580
- four years later -
- five years later

- six years later

- seven years later

- eight years later

- nine years later

Current estimate of cumulative claim costs 206,580 156,318 160,051 124,407 1,700,453
Cumulative payments of claims (181,111) ~ (140,105)  (133,887)  (81,479) (1,534,916)
Liability reported in balance sheet 25,469 16,213 26,164 42,928 165,537
Liability related to prior years before 2011 27,568
Unpaid claim liabilities to the insured 1,402
Total liability recognised in the balance 194,507
Recourse receivable recognised in the balance (8,508)

“ the value of claims costs also includes received recourses
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Analyza vyvoja poistnych plneni - po zaisteni
Uétovné obdobie 2011 2012 2013 2014 2015 2016

0dhad konecnych nakladov na poistné plnenia:*

- na konci Gictovného obdobia 100 884 127 087 131 287 124 683 146 294 131 074
- jeden rok neskor 89 442 94 557 107 274 78 625 111116 126 744
- dva roky neskor 84 543 83 622 101 912 95 048 99 016 165 060
- tri roky neskor 80 804 85 875 100 861 89 524 112 808 174 585
- Styri roky neskor 82 628 86 122 97 793 127 578 112 426 169 234
- pat rokov neskor 83 676 85909 104 652 130 528 116 164 s
- Sest rokov neskor 80 379 86 418 104 299 131 358 °

- sedem rokov neskor 80 401 89 010 107 233

- 0sem rokov neskor 81018 90 428

- devat rokov neskor 82 040

Aktudlny odhad kumulativnych ndkladov na poistné plnenia 82 040 90 428 107 233 131 358 116 164 169 234
Kumulativne Ghrady poistnych plneni -80 512 -86 486 -103725  -131028  -112586  -162 514
Z&vazok vykdzany v sivahe 1528 3942 3508 330 3578 6720

Lavazok prislachajici k obdobiam pred rokom 2011

Analyza vyvoja poistnych plneni - po zaisteni (pokracovanie)
Uctovné obdobie 2017 2018 2019 2020 Celkom

0dhad koneénych ndkladov na poistné plnenia:*

- na konci Gctovného obdobia 133 208 125 656 129 923 103 611

- jeden rok neskor 153 052 110 962 114 218

- dva roky neskor 154916 111118 -

- tri roky neskor 155 063 -

- Styri roky neskor -

Aktudlny odhad kumulativnych ndkladov na poistné plnenia 155 063 111118 114 218 103 611 1180 467
Kumulativne Ghrady poistnych plneni 141840 102649  -101 478 72292 -1095110
Zévazok vykdzany v stvahe 13223 8 469 12 740 31319 85 357
Zévazok prisluchajici k obdobiam pred rokom 2011 15114
Nevyplatené zvazky voci poistenym 1402
Celkovy zavazok vykazany v sivahe 101873
Regresnd pohladévka vykdzand v sivahe -5 985

“ hodnota nékladov na poistné plnenia obsahuje aj prijaté regresy

b) Analyza citlivosti v Zivotnom poisteni a ich velkost je citlivd na zmeny v Urokovej

Cast 7avazkov v neZivotnom poisteni tvoria zavéazky pre poistné miere a Gmrtnosti. Citlivost celkovych Skodovych technickych

udalosti vyplacané formou anuity, hlavne v odvetvi Povinného {eéerl'\lé na zmeny v tychto parametroch je v nasledujicej
abulke:

zmluvného poistenia. Tieto zavazky maju charakter zavazku

31. december 2020 Hodnota zdvazku v tis. EUR® Imena v %
Z&kladny scendr 193 105

Pokles Gmrtnosti 0 10 % 193 373 -0,58
Paralelny posun diskontnej krivky nahor (+100 bodov) 191 039 -1,78
Paralelny posun diskontnej krivky nadol (-100 bodov) 195 914 0,72
31. december 2019 Hodnota zdvazku v tis. EUR® Imena v %
Zékladny scendr 195 670

Pokles Gimrtnosti o 10 % 195 863 0,10
Paralelny posun diskontnej krivky nahor (+100 bodov) 194 322 -0,69
Paralelny posun diskontnej krivky nadol (100 bodov) 198 333 1,36

* bez hodnoty nevyplatenych zdvézkov voci poistenym
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Analysis of claim provision - after reinsurance

Accounting period 2011 2012 2013 2014 2015 2016

Estimate of final claim costs™:

- at the end of reporting period 100,884 127,087 131,287 124,683 146,294 131,074
- one year later 89,442 94,557 107,274 78,625 111,116 126,744
- two years later 84,543 83,622 101,912 95,048 99,016 165,060
- three years later 80,804 85,875 100,861 89,524 112,808 174,585
- four years later 82,628 86,122 97,793 127,578 112,426 169,234
- five years later 83,676 85,909 104,652 130,528 116,164 =
- six years later 80,379 86,418 104299 131,358 -

- seven years later 80,401 89,010 107 233 -

- eight years later 81,018 90,428 -

- nine years later 82,040 2 = = = =
Current estimate of cumulative claim costs 82,040 90,428 107,233 131,358 116,164 169,234
Cumulative payments of claims -80,512 -86,486 -103,725 131,028 112,586 162,514
Liability reported in balance sheet 1,528 3,942 3,508 330 3,578 6,720

Liability related to prior years before the year 2011
Analysis of claim provision - after reinsurance (continued)

Accounting period 2017 2018 2019 2020 Total

Estimate of final claim costs™:

- at the end of reporting period 133,208 125,656 129,923 103,611

- one year later 153,052 110,962 114,218

- two years later 154,916 111,118

- three years later 155,063

- four years later -

Current estimate of cumulative claim costs 155,063 111,118 114,218 103,611 1,180,467
Cumulative payments of claims (141,840)  (102,649)  (101,478)  (72,292) (1,095,110)
Liability reported in balance sheet 13,223 8,469 12,740 31,319 85,357
Liability related to prior years before 2011 15,114
Unpaid claim liabilities to the insured 1,402
Total liability recognised in the balance 101,873
Recourse receivable recognised in the balance (5,985)

“ the value of claims costs also includes received recourses

b) Sensitivity analysis to liabilities in life insurance, and their amount is sensitive
Portion of the liabilities in non-life insurance consists of to changes in discount rate and mortality. The sensitivity
claims benefits in the form of annuities, mainly in the MTPL of technical provisions to changes in these parameters is

illustrated in the table below:

line of business. These liabilities have similar characteristics

31 December 2020 Liability in ths. EUR® Change in %
Basic scenario 193,105

Decrease in mortality by 10% 193,373 (0.58)
Shift of discount curve up (+100 points) 191,039 (1.78)
Shift of discount curve down (-100 points) 195,914 0.72
31 December 2019 Liability in ths. EUR® Change in %
Basic scenario 195,670

Decrease in mortality by 10% 195,863 0.10
Shift of discount curve up (+100 points) 194,322 (0.69)
Shift of discount curve down (-100 points) 198,333 1.36

* excluding the value of outstanding liabilities to the insured
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19.2 Dlhodobé poistné zmluvy - predpoklady,
zmeny v predpokladoch a analyza citlivosti

a) Proces, akym Spolocnost stanovuje predpoklady

Pre dlhodobé poistné zmluvy st odhady predpokladov
uskutocriované v dvoch fazach. Pri tvorbe produktov Spolo¢nost
stanovuje predpoklady tykajlce sa bududcej umrtnosti,
skodovosti, dobrovolnych vypovedani poistnej zmluvy,
technickej Urokovej miery a vynosov z investicif a pociato¢nych
a administrativnych nakladov. Nasledne st aspon raz rocne
(okrem vyhodnotenia umrtnosti) predpoklady prehodnocované.
K stivahovému diu sa posudzuje, ¢i vytvorené technické rezervy
st primerané pri zohladneni su¢asnych hodnét predpokladov.

Zékladné predpoklady stanovované Spolocnostou su nasledovné:

= Umrtnost
Spolo¢nost si zvoli vhodnd podkladovy tabulku Standardnej
umrtnosti podla typu zmluvy. Spolocnost sleduje vyvoj
a trendy Umrtnosti @ minimalne raz za dva roky analyzuje
svoju skusenost a v pripade potreby aktualizuje miery
gmrtnosti v tabulke Umrtnosti.

= |nvalidita, chorobnost, trazovost
Miera invalidity, chorobnosti, trazovosti je odvodend od
studif sumarizujucich skusenosti v jednotlivych rizikach,
upravenych podla vlastnych skisenosti Spolocnosti.

= Stornovanost
Spolocnost analyzuje svoju skisenost so stornovanostou
a urci vhodnt mieru stornovania. Miera stornovania sa menti
v zdvislosti od typu produktu a trvania poistnej zmluvy. Na
z3klade pozorovanych trendov sa Udaje o miere stornovania
upravia tak, aby vyjadrovali najlepsi odhad buducich mier
stornovania, ktoré bert do Uvahy ocakdvané spravanie
aktudlnych poistenych.

= Uroveii nakladov na obnovenie zmluv a inflacia
Sucasnd Urovei ndkladov je povazovand za vhodnu
nakladovd bazu. Spolocnost na odhad buducej inflcie
nakladov pouzila vektor ocakavanej inflacie, ktory zverejnila
EIOPA k 31. decembru 2020.

= Vynosova krivka
Pouzitd vynosova krivka je popisand v pozndmke 3.13 d)
Test primeranosti rezerv.

= Dan
Ocakava sa, Ze sucasna danova legislativa a sadzby dani sa
vyznamne nezmenia.

b) Vysledok testu primeranosti zavazkov (LAT)

Test primeranosti zdvdzkov k 31. decembru 2020 preukdzal
dostatocnost zivotnych rezerv (2019: dostatocné Zivotné
rezervy).

¢) Analyza citlivosti

Nasledovné zmeny predpokladov ako zmena Umrtnosti

0 10 %, zmena vynosnosti investicii a diskontnej Grokovej
miery 0 1 % p.a., zmena Urovne spravnych nakladov o 10 %,
zmena miery stornovania poistnych zmldv o 10 % nespdsobia
zmenu vysky zévazkov z poistnych zmliv ako vysledok testu
ich primeranosti.

V teste primeranosti zavazkov sa podla metodoldgie Market
Consistent Embedded Value (MCEV) porovndva vyska
technickych rezerv s najlepsim odhadom zavazkov (best
estimate). Najlepsi odhad zavazkov je odvodeny od sucasnej
hodnoty buducich ziskov (PVFP).

V tabulke je uvedeny vysledok testu dostatocnosti rezerv pri
zmene vyznamnych predpokladov. Najvacsi dopad na vysledok
by mala zmena predpokladu nakladov a zmena vynosovej
krivky/diskontnej miery (15 193 tis. EUR a -32 719 tis. EUR).

U ostatnych predpokladov nepredpokladdme vyznamné
zmeny vysledku oproti stavu na konci posledného uzavretého
ctovného obdobia.

Analyza je zaloZend na zmene jedného predpokladu, zatial
¢o ostatné predpoklady zostavaju konstantné. V praxi je
nepravdepodobné, 7e by takato situdcia nastala a zmeny
niektorych predpokladov mozu byt vo vzajomnej koreldcii.

31. december 2020 rezerv (v tis. EUR) (+) Vynos / (-) Naklad Imena (v %)

Z&kladny scendr

Umrtie +10 %

Umrtie =10 %

Stornovanost +10 %
Stornovanost -10 %

Naklady +10 %

Naklady -10 %

Bezrizikovd Urokova miera +1 %
Bezrizikovd Urokova miera -1 %

Vysledok testu dostatocnosti Imena (v tis. EUR)

312768
302 684 -10 084 3,22
323 473 10 705 3,42
302 196 -10 572 -3,38
324 313 11 545 3,69
297 575 15193 -4,86
313 941 1173 0,37
335330 22 562 7,21
280 049 -32719 -10,46

1046 371

Uctovnd hodnota zévazkov®

“ Bez hodnoty nevyplatenych zdvazkov voci poistenym
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19.2 Long-term insurance contracts - assumptions,
changes and sensitivity analysis

a) Process of determining assumptions by the Company

For long-term insurance contracts, the estimates of assumptions
are made in two phases. When designing products, the Company
sets out assumptions regarding future mortality, claims, voluntary
termination of insurance policies, technical interest rates

and investment income, and initial and administrative costs.
Consequently, these assumptions are reviewed at least once

a year (except for mortality assessments). At the balance sheet
date, it is assessed whether the technical provisions created are
appropriate, considering the present assumption values.

Basic assumptions determined by the Company are as follows:

= Mortality
The Company chooses an appropriate base table of standard
mortality depending on the type of contract. The Company
monitors developments and trends in mortality and analyses
its experience at least biannually. If necessary, the Company
updates mortality rates in the mortality table.

= Invalidity, sickness rate, accident rate
The invalidity, sickness rate, accident rate is derived from
industry studies summarising the experience in individual
risks, adjusted where appropriate to reflect the Company’s
own experience.

= (ancellation rate
The Company analyses its experience and determines an
appropriate cancellation rate. The cancellation rate varies
depending on product type and duration of insurance
contract. Data related to the cancellation rate is adjusted,
based on the observed trends, to reflect the best estimate
of future cancellation rate, which considers current
policyholders’ behaviour.

= Renewal expense level and inflation
The current level of expense is taken as an appropriate base.
For estimating future cost inflation, the Company uses the
expected inflation vector, which was published by EIOPA as at
371 December 2020.

= Yield curve
Yield curve is described in Note 3.13. d) Liability adequacy
test.

= Tax
It has been assumed that the current tax legislation and rates
will not be significantly altered.

b) Result of the Liability adequacy test (LAT)

The Liability adequacy test provided evidence of sufficiency
of life reserves as at 31 December 2020 (2019: sufficient life
reserves).

¢) Sensitivity analysis

Subsequent changes in assumptions such as a 10% change

in mortality, a 1% pa change in return on investment and

a discount rate, a 10% change in the level of administrative
expenses, 3 10% change in the cancellation rate will not cause
a change in the amount of insurance liabilities as a result of
their adequacy test.

In the liability adequacy test, Market Consistent Embedded
Value (MCEV) methodology compares the amount of technical
provisions with the best estimate of liabilities. The best
estimate of liabilities is derived from the present value of
future profits (PVFP).

The table below shows the sensitivity of the best estimate of
liabilities (BE) to change in significant assumptions. The biggest
impact on BE would be a change in the expense level, and

a change in the yield curve/ discount rate (EUR -15,193 ths.
and EUR -32,719 ths.). For other assumptions, we do not expect
any significant changes in BE from the situation at the end of
the last closed reporting period.

The analysis is based on a change in one assumption, while
other assumptions are considered constant. In practice, this is
unlikely to occur, and changes in some of the assumptions may
be mutually correlated.

31 December 2020

Basic scenario

Mortality +10%

Mortality -10%
(ancellation rate +10%
(ancellation rate -10%
Expense level +10%
Expense level -10%

Risk free interest rate +1%
Risk free interest rate 1%

Provision adequacy test Change (in ths. EUR)
(in ths. EUR)  (+) Income / (-) Expense Change (in %)
312,768
302,684 (10,084) (3.22)
323,473 10,705 3.42
302,196 (10,572) (3.38)
324,313 11,545 3.69
297,575 (15,193) (4.86)
313,941 1,173 0.37
335,330 22,562 7.21
280,049 (32,719) (10.46)
1,046,371

(arrying amount of liabilities™

“ excluding the value of outstanding liabilities to the insured
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Vysledok testu dostatocnosti

31. december 2019

rezerv (v tis. EUR)

Imena (v tis. EUR)
(*) Vynos / (-) Naklad

Imena (v %)

Z8kladny scendr

Umrtie +10 %

Umrtie =10 %

Stornovanost +10 %
Stornovanost -10 %

Naklady +10 %

Naklady -10 %

Bezrizikova Urokova miera +1 %
Bezrizikova Urokovd miera -1 %
Uctovna hodnota zavizkov®

“ Bez hodnoty nevyplatenych zdvazkov voci poistenym

Na Urovni poistnej zmluvy boli modelované produkty, ktoré tvoria
vzhladom na celkovy pocet zmluv vyse 95 % kmena (podla objemu
rezervy). Pre Gcely testu primeranosti sa modeluju poistné zmluvy
Zivotného poistenia vratane doplnkovych poisteni.

19.3 Pohyby zavazkov z poistnych zmludv a zo zaistenia

a) Poistné plnenia a ndklady na vybavenie poistnych plneni pri krdtkodobych poistnych zmluvach pred zaistenim:

Rok konciaci 31. decembra

Nahldsené poistné udalosti

Poistné udalosti, ktoré vznikli, ale neboli nahldsené
Nevyplatené zavazky voci poistenym

Celkom na zaciatku roka

Poistné plnenie vyplatené pocas roka
Narast (+) / pokles (-) zdvazkov z poistnych zmldv
Celkom na konci roka

Nahldsené poistné udalosti

Poistné udalosti, ktoré vznikli, ale neboli nahldsené
Nevyplatené zdvézky voci poistenym

Celkom na konci roka

b) Rezerva na poistné budcich obdobi pri krdtkodobych poistnych zmluvach

Rok kongiaci 31. decembra Brutto
Na zaciatku roka 78 589
Tvorba pocas roka (Pozndmka 24) 278 990
PouZitie pocas roka (Pozndmka 24) 278 198
Celkom na konci roka 79 381

154

161 760
152 551
171 556
149 384
174 851
151 571
171 958
193 200
110 061

1002 677

2020
Taistenie

23 919
-94 710
98 341
-20 288

-9209

979
-12 376
13 091
-10 189
10 198
31440
-51 699

2020

158 071
37178
3436
198 685

-145 725
141 547
194 507

155 573
37 532
1402
194 507

Netto Brutto

54 670 75 082
184 280 277 267
-179 857 -273 760

59 093 78 589

Taistenie

5,69
6,06
7,65
8,09
-6,30
6,30
19,44
31,96

2019

176 072
33149
284
209 505

173 226
162 406
198 685

158 071
37178
3436
198 685

Netto

52 471
185 498
-183 299

54 670
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Provision adequacy test Change (in ths. EUR)

31 December 2019 (in ths. EUR) (+) Income / (-) Expense Change (in %)
Basic scenario 161,760

Mortality +100% 152,551 (9,209) (5.69)
Mortality -10% 171,556 9,796 6.06
(ancellation rate +10% 149,384 (12,376) (7.65)
Cancellation rate -10% 174,851 13,091 8.09
Expense level +10% 151,571 (10,189) (6.30)
Expense level -10% 171,958 10,198 6.30
Risk free interest rate +1% 193,200 31,440 19.44
Risk free interest rate ~1% 110,061 (51,699) (31.96)
Carrying amount of liabilities™ 1,002,677

“ excluding the value of outstanding liabilities to the insured

At the level of the insurance contract, products were modelled which, with regard to
the total number of contracts, make up more than 95% of the insurance contract base
(according to the volume of the provision). For the purposes of the adequacy test, life
insurance contracts, including supplementary insurance, are modelled.

19.3 Movements in liabilities from insurance contracts and reinsurance

a) (Claims and claim procedure cost in short-term insurance contracts before reinsurance:

Year ended 31 December 2020 2019
Reported claims 158,071 176,072
Incurred but not reported 37,178 33,149
Unpaid claim liabilities to the insured 3,436 284
Total at the beginning of the year 198,685 209,505
(laims paid during the year (145,725) (173,226)
Increase (+)/ decrease (-) in liabilities from insurance contracts 141,547 162,406
Total at the end of the year 194,507 198,685
Reported claims 155,573 158,071
Incurred but not reported 37,532 37,178
Unpaid claim liabilities to the insured 1,402 3,436
Total at the end of the year 194,507 198,685

b)  Provision for unearned premium in short-term insurance contracts

2020 2019
Year ended 31 December Gross  Reinsurance Net Gross  Reinsurance Net
At the beginning of the year 78,589 (23,919) 54,670 75,082 (22,611) 52,471
(reation during the year (Note 24) 278,990 (94,710) 184,280 277,267 (91,769) 185,498
Release during the year (Note 24) (278,198) 98,341  (179,857)  (273,760) 90,461  (183,299)
Total at the end of the year 79,381 (20,288) 59,093 78,589 (23,919) 54,670
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¢) Dlhodobé poistné zmluvy

2020 2019

Rok konciaci 31. decembra Brutto  Zaistenie Netto Brutto  Zaistenie Netto
Na zaciatku roka 442 632 -1 849 440 783 441218 -2 692 438 526
Predpisané poistné 128 792 = 128 792 129 508 s 129 508
Rizikové poistné, nakladovd cast poistného a iné spotrebované poistné -78 501 = 78 501 70 790 ° 70 790
Rozpustenie rezervy z dovodu vyplatenia v pripade smrti, odkipenia

alebo iného ukoncenia zmluvy pocas roka -46 757 = -46 757 73 382 ° 73 382
Urokovy naklad - zhodnotenie TUM 13 080 - 13 080 14 643 - 14 643
Imena stavu rezervy RBNS a IBNR 97 45 1016 -174 7 -167
Imena stavu RPBO -76 -104 -180 -536 836 300
Imena pridelenych podielov na zisku -451 = -4571 2145 = 2145
Celkom na konci roka 459 690 -1 908 457 782 442 632 -1 849 440 783

d) Dlhodobé poistné zmluvy bez DPF - viazané na podielové jednotky (unit linked) a indexovo viazané (index linked)

2020 2019

Rok konciaci 31. decembra Brutto Zaistenie Netto Brutto Taistenie Netto
Na zaciatku roka 131 880 - 131 880 128 284 - 128 284
Investované poistné” 9399 - 9399 14 395 - 14 395
Poplatky a rizikové poistné 2072 - 2072 -2 607 - 2 607
Rozpustenie rezervy z dovodu vyplatenia v pripade smrti,

odkupenia alebo iného ukoncenia zmluvy pocas roka 21 264 - 21264 13755 - 13 755
Imena stavu rezervy RBNS a IBNR -292 - 292 -381 - -381
Imena stavu RPBO 1 - 1 2 2
Ostatné pohyby - precenenie -6 608 - -6 608 5942 - 5942
Celkom na konci roka 111054 - 111054 131 880 - 131 880
“ Investované poistné je predpisané poistné upravené o poplatky pred investovanim
e) Kombinovany produkt kapitalového a investi¢ného poistenia

2020 2019

Rok konciaci 31. decembra Brutto  Zaistenie Netto Brutto  Zaistenie Netto
Na zatiatku roka 302 035 - 302 035 253 924 - 253 924
- 7 toho tradicnd Cast rezervy 276 898 - 276 898 237 361 - 237 361
- 7 toho investicna Cast rezervy 25137 - 25137 16 563 - 16 563
Predpisané poistné 38 788 - 88 788 84 449 - 84 449
Rizikové poistné, nakladova cast poistného a iné spotrebované poistné -18 454 - -18 454 -14 316 - 14 316
Rozpustenie rezervy z dovodu vyplatenia v pripade smrti, odkdpenia

alebo iného ukoncenia zmluvy -42 526 - -42 526 -28 688 - -28 688
Urokovy naklad - zhodnotenie TUM 3923 - 3923 3358 - 3358
Imena stavu rezervy RBNS a IBNR -114 - 114 282 - 282
Imena stavu RPBO 16 - 16 61 - 61
Zmena alokovanych a predbezne alokovanych podielov na zisku 116 - 116 751 - 751
Ostatné pohyby - precenenie 2 380 - 2 380 3716 - 3716
Celkom na konci roka 335 932 - 335 932 302 035 - 302 035
- 7 toho tradicna cast rezervy 301 227 - 301 227 276 898 - 276 898
- 7 toho investicng cast rezervy 34 705 - 34 705 25137 - 25137
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¢) Long-term insurance contracts

2020 2019

Year ended 31 December Gross Reinsurance Net Gross Reinsurance Net
At the beginning of the year 442,632 (1,849) 440,783 441,218 (2,692) 438,526
Premium written 128,792 s 128,792 129,508 = 129,508
Risk premium, cost part of premium and other consumed premium (78,501) ° (78,501) (70,790) = (70,790)
Release of provision due to event of death, redemption or other

termination of the contract (46,757) ° (46,757) (73,382) = (73,382)
Interest expense - evaluation of technical interest rate 13,080 - 13,080 14,643 - 14,643
Change in RBNS and IBNR provision 971 45 1,016 (174) 7 (167)
Change in RPBO (76) (104) (180) (536) 836 300
Change in allocated profit shares (451) = (4571) 2,145 = 2,145
Total at the end of the year 459,690 (1,908) 457,782 442,632 (1,849) 440,783

d) Long-term insurance contracts without DPF - unit-linked and index-linked

2020 2019

Year ended 31 December Gross Reinsurance Net Gross Reinsurance Net
At the beginning of the year 131,880 - 131,880 128,284 - 128,284
Invested premium® 9,399 - 9,399 14,395 - 14,395
Fees and risk premium (2,072) - (2,072) (2,607) - (2,607)
Release of provision due to event of death, redemption or other

termination of the contract (21,264) - (21,264) (13,755) - (13,755)
Change in RBNS and IBNR provision (292) - (292) (381) - (381)
Change in RPBO " - 1 2 2
Other changes - Revaluation (6,608) - (6,608) 5,942 - 5,942
Total at the end of the year 111,054 - 111,054 131,880 - 131,880
“ Invested premium is premium written adjusted for fees before investment
e) Combined capital and investment insurance product

2020 2019

Year ended 31 December Gross Reinsurance Net Gross Reinsurance Net
At the beginning of the year 302,035 - 302,035 253,924 - 253,924
- of which the traditional part of the provision 276,898 - 276,898 237,361 - 237,361
- of which the investment part of the provision 25,137 - 25,137 16,563 - 16,563
Premium written 88,788 - 88,788 84,449 - 84,449
Risk premiums, cost part of premiums and other premiums consumed (18,454) - (18,454) (14,316) - (14,316)
Release of provision due to event of death, redemption or other

termination of the contract (42,526) - (42,526) (28,688) - (28,688)
Interest expense - evaluation of technical interest rate 3,923 - 3,923 3,358 - 3,358
Change in RBNS and IBNR provision (114) - (114) 282 - 282
Change in RPBO 16 - 16 61 - 61
Change in allocated and pre-allocated profit shares (116) - (116) (751) - (751)
Other changes - Revaluation 2,380 - 2,380 3,716 - 3,716
Total at the end of the year 335,932 - 335,932 302,035 - 302,035
- of which the traditional part of the provision 301,227 - 301,227 276,898 - 276,898
- of which the investment part of the provision 34,705 - 34,705 25,137 - 25,137
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f)  Investicné zmluvy s DPF

2020 2019

Rok konciaci 31. decembra Brutto  Zaistenie Netto Brutto  Zaistenie Netto
Na zaciatku roka 126 130 = 126 130 101 040 s 101 040
Predpisané poistné 104 498 = 104 498 128 913 ° 128 913
Poplatky a rizikové poistné -3 054 = 3054 -2 086 ° -2 086
Rozpustenie rezervy z dovodu vyplatenia v pripade smrti, odkipenia

alebo iného ukoncenia zmluvy pocas roka -89 384 = -89 384 -103 367 ° -103 367
Urokovy naklad 1523 s 1523 1618 ° 1618
Imena stavu rezervy RBNS a IBNR 68 = 68 =) =3
Imena pridelenych podielov na zisku -86 = -86 15 ° 15
Celkom na konci roka 139 695 = 139 695 126 130 = 126 130

20 Zavazky z obchodného styku a ostatné zavazky

Rok konciaci 31. decembra 2020 2019

Financné a poistné zavazky:

Z&vazky voci spriaznenym strandm 2163 4395
Zdvdzky z poistnych a zaistnych zmliv

- 7 dopredu prijatych platieb na poistné zmluvy 23 968 36 219
- voci poistenym ostatné 5978 7910
- vo¢i maklérom a sprostredkovatefom 15 226 15593
- voi zaistovatelom 8 427 14 763
Zévazky z obchodného styku 2 466 2218
Zévazky 7 ngjmov 3829 6 447
Financné a poistné zavazky spolu (pozndmka 5.2.1) 62 057 87 545

Nefinan¢né zavazky:

Socidlne poistenie a iné dafové zavazky 5509 4831
Zévazky voci zamestnancom 5966 5002
Zévazky voci $tatu 9192 9025
Casovo rozlisené provizie zaistovatelov 1337 221
Nefinanéné zavazky spolu 22 004 21069
Spolu 84 061 108 614
Kratkodobad cast 79 470 101 516
Dlhodobd cast 4591 7098
Redlna hodnota financnych zdvazkov z dovodu ich kratkodobej Polozka zavazky vodi statu obsahuje zdvazok vyplyvajici z § 68
splatnosti sa priblizne rovnd uctovnej hodnote k 31. decembru Z3kona o poistovnictve a o zmene a doplneni niektorych

2020 a k 31. decembru 2019. Podla hierarchie hodnét stanovene;j zdkonov ¢. 39/2015 Z.z. v zneni neskorsich predpisov, a to
IFRS 13 je zaradend do Urovne 2. odvod casti poistného vo vyske 9 192 tis. EUR k 31. decembru

2020 (31. december 2019: 9 018 tis. EUR), ktory je urceny
hasicskym jednotkam a zlozkdm zachrannej zdravotnej sluzby.
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f)  Investment contracts with DPF

2020 2019
Year ended 31 December Gross Reinsurance [ Gross Reinsurance ([
At the beginning of the year 126,130 > 126,130 101,040 = 101,040
Premium written 104,498 - 104,498 128,913 = 128,913
Fees and risk premium (3,054) ° (3,054) (2,086) = (2,086)
Release of provision due to event of death, redemption or other
termination of the contract (89,384) ° (89,384)  (103,367) - (103,367)
Interest expense 1,523 = 1,523 1,618 s 1,618
Change in RBNS and IBNR provision 68 68 ?3) (3)
Change in allocated profit shares (86) (86) 15 15
Total at the end of the year 139,695 139,695 126,130 126,130
20 Trade and other liabilities
Year ended 31 December 2020 2019
Financial and insurance liabilities:
Liabilities to related parties 2,163 4,395
Insurance and reinsurance liabilities
- from advance payments to insurance contracts 23,968 36,219
- due to policyholders - others 5,978 7,910
- due to brokers and intermediaries 15,226 15,593
- due to reinsurers 8,427 14,763
Trade liabilities 2,466 2,218
Lease liabilities 3,829 6,447
Total financial and insurance liabilities (Note 5.2.1) 62,057 87,545
Non-financial liabilities:
Social security and other tax liabilities 5,509 4,831
Liabilities to employees 5,966 5,002
Liabilities to sovereign 9,192 9,025
Deferred commissions for reinsurers 1,337 221
Total non-financial liabilities 22,004 21,069
Total 84,061 108,614
Short-term portion 79,470 101,516
Long-term portion 4,591 7,098

As at 31 December 2020 and as at 31 December 2019, the
fair value of the financial liabilities equals approximately their
carrying value due to their short maturity. According to the
value stipulated in IFRS 13, it is included in level 2.

The liabilities to sovereign includes an obligation arising from
§ 68 of the Insurance Act No. 39/2015 Coll., as amended,
requiring the Company to transfer a part of its insurance
premium in the amount of EUR 9,192 ths. as at 31 December
2020 (31 December 2019: EUR 9,018 ths.), to fire-fighters and
emergency medical units.
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Vyska zavazkov zo socidlneho fondu zahrnuta v zavazkoch voci zamestnancom:

2020 2019

Zostatok k 1. janudru 12 30
Tvorba 267 250
Cerpanie -265 -268
Zostatok k 31. decembru 14 12

Prehlad zavéazkov z najmu podla zostatkovej doby splatnosti je uvedeny v nasledujucej tabulke:

Rok konciaci 31. decembra 2020 2019
Menej ako jeden rok 1049 1473
Jeden az pét rokov 2775 4208
Viac ako pat rokov 5 766
Spolu 3829 6 447

21 Vklady od zaistovatelov

Rok konciaci 31. decembra 2020 2019
Vklady od zaistovatelov 64 881 66 566
Spolu 64 881 66 566
Kratkodoba cast 30 093 32920
Dlhodoba cast 34788 33 646

Redlna hodnota vkladov od zaistovatelov je 65 043 tis. EUR

(31. december 2019: 66 342 tis. EUR) a predstavuje diskontovanu
hodnotu buducich pefiaznych tokov. Na zéklade hierarchie hodnot
stanovenej podla IFRS 13 patri do Urovne 2.
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The amount of social fund liabilities included in liabilities to employees:

2020 2019

Balance as at 1 January 12 30
Creation 267 250
Drawing (265) (268)
Balance as at 31 December 14 12

Lease liabilities summary by the remaining maturity is in the following table:

Year ended 31 December 2020 2019
Less than 1 year 1,049 1,473
1-5 years 2,775 4,208
More than 5 years 5 766
Total 3,829 6,447

21 Deposits from reinsurers

Year ended 31 December 2020 2019
Deposits from reinsurers 64,881 66,566
Total 64,881 66,566
Short-term portion 30,093 32,920
Long-term portion 34,788 33,646

Fair value of deposits from reinsurers is in the amount of EUR
65,043 ths. (31 December 2019: 66,342 ths. EUR) representing
discounted present value of future cash flows. According to the
value stipulated in IFRS 13, it is included in level 2.
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22 0OdloZena dan z prijmov

Odlozené dafové pohladavky a zavazky sa vzdjomne zapocitavaju v pripade, 7e
Spolo¢nost md zo zdkona vymahatelné pravo zapocitat danové pohladdvky voci

danovym zavazkom a za predpokladu, Ze odlozent dan z prijmov vyberd rovnaky
spravca dane.

Ciastky po zapoditani su nasledovné:

Rok konciaci 31. decembra 2020 2019

Odlozené dafiové pohladavky

- s 0takdvanou realizaciou za viac ako 12 mesiacov 1458 661
- s otakdvanou realizaciou do 12 mesiacov 12104 11286
0Odlozené danové zdvazky

- s 0takavanou realizaciou za viac ako 12 mesiacov -30 639 21135
- s otakdvanou realizaciou do 12 mesiacov 2 23
Spolu odloiena daiiové (+) pohladavka/ (-) zdvazok -17 079 -9 211

Pohyb ¢istej odloZenej dainovej pohladédvky (+)/zadvazku (-) je nasledovny:

Rok konciaci 31. decembra 2020 2019
Stav na zaciatku roka -9 211 428
Naklad (-) / vynos (+) vykdzany v ziskoch a stratach (Pozndmka 32) 1354 1938
Dan Uctovand v ostatnych komplexnych ziskoch a stratdch (Pozndmka 18) 9222 11577
Stav na konci roka -17 079 -9 211

Zmeny odloZenej danovej pohladdvky v priebehu roka, pred kompenzaciou zostatkov
v rdmci tej istej danovej jurisdikcie, su nasledovné:

Odloiend danova pohladavka:

Straty z
precenenia
Rezervy na redlnu Opravné Lavazky

IBNR Provizie hodnotu poloiky  arezervy Celkom
K 1. janudru 2019 4667 3685 605 289 2302 11548
Zatctované na farchu/v prospech hospodarskeho vysledku 583 215 - 131 -168 499
Zauctované do ostatnych komplexnych ziskov a strdt (pozndmka 18) - - -100 - - -100
K 31. decembru 2019 5250 3900 505 158 2134 11947
Zauctované na tarchu/v prospech hospodarskeho vysledku 52 -99 - 1128 209 1290
7auctované do ostatnych komplexnych ziskov a strdt (poznamka 18) - - 325 - - 325
K 31. decembru 2020 5302 3801 830 1286 2343 13 562

Spolocnost vykdazala odloZent danovu pohladavku, nakolko v budicnosti ocakdva
dostatocné zdanitelné zisky na uplatnenie odloZenej dafiovej pohladavky.
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22 Deferred tax

Deferred income tax assets and liabilities are offset when the Company has a legally
enforceable right to offset tax assets against tax liabilities, and when the deferred
income taxes relate to the same tax authority.

The offset amounts are as follows:

Year ended 31 December 2020 2019

Deferred tax assets

to be recovered after more than 12 months 1,458 661
- to be recovered within 12 months 12,104 11,286
Deferred tax liabilities

- to be recovered after more than 12 months (30,639) (21,135)
- to be recovered within 12 months (2) (23)
Total deferred tax (+) asset / (-) liability (17,079) (9,211)

The movement of net deferred tax asset (+)/liability (-) is as follows:

Year ended 31 December 2020 2019
At the beginning of the year (9,211) 428
Expense (-) / income (+) recognised in profit or loss (Note 32) 1,354 1,938
Tax recognised in other comprehensive income and losses (Note 18) (9,222) (11,577)
At the end of the year (17,079) (9,211)

The movements in deferred tax liability during the year, before the offset of balances
within the same jurisdiction were as follows:

Deferred tax asset:

IBNR Fair value Impairment Liabilities and

provisions Commissions revaluation loss  allowances provisions
As at 1 January 2019 4,667 3,685 605 289 2,302 11,548
Charged to profit or loss: 583 215 - (131) (168) 499
Charged to other comprehensive income or loss (Note 18) - - (100) - - (100)
As at 31 December 2019 5,250 3,900 505 158 2,134 11,947
Charged to profit or loss: 52 (99) - 1,128 209 1,290
Charged to other comprehensive income or loss (Note 18) - - 325 - - 325
As at 31 December 2020 5,302 3,801 830 1,286 2,343 13,562

The Company recognised a deferred tax asset, as it expects future sufficient taxable
profits to recognise a deferred tax asset.
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OdloZeny daiovy zavazok:

0dpisy hmotného Uroky Zisky z precenenia na

majetku 1 omeskania redlnu hodnotu Celkom
K 1. janudru 2019 2941 57 8122 11120
Zauctované na tarchu/v prospech hospodarskeho vysledku -1 405 34 ° -1 439
Zauctované do ostatnych komplexnych ziskov a strat (poznamka 18) ° = 11 477 11 477
K 31. decembru 2019 1536 23 19 599 21158
7aGctované na tarchu/v prospech hospodérskeho vysledku -43 21 ° -64
Zaictované do ostatnych komplexnych ziskov a strdt (poznamka 18) ° = 9 547 9 547
K 31. decembru 2020 1493 2 29 146 30 641

OdloZend dan z prijmov zauctovand do ostatnych komplexnych
ziskov 3 strat v priebehu roka 2020 a 2019 sa vztahuje na
rozdiely z precenenia portfélia financnych aktiv urcenych na
predaj na redlnu hodnotu (Pozndmka 18).

23 Netechnické rezervy

V rezerve na sudne spory su obsiahnuté predpokladané néklady dokazov a predpokladaného vysledku konania. Predmetom

na sudne spory z nepoistnych vztahov. Vyska rezervy sa stidnych sporov st ndroky na vyplatu provizii, platby za sluzby
stanovuje v z3vislosti od vyvoja sudneho sporu, predlozenych alebo spory pracovno-pravneho charakteru.

Stidne spory 2020 2019
Stav k 1. janudru 1893 1567
ZG¢tované do hospodarskeho vysledku:

- tvorba rezerv 579 806
- Cerpanie pocas roka -612 -480
Stav k 31. decembru 1860 1893
DIhodobé rezervy 1860 1893

V rdmci netechnickych rezerv spolocnost vykazuje zostatok
dane z poistenia k predpisu poistného, ktoré nebolo uhradené.
Hodnota rezervy k 31. decembru 2020 je 532 tis. EUR (2019:
541 tis. EUR).
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Deferred tax liability:

As at 1 January 2019

Charged to profit or loss:

Charged to other comprehensive income or loss (Note 18)
As at 31 December 2019

Charged to profit or loss:
Charged to other comprehensive income or loss (Note 18)
As at 31 December 2020

Deferred income tax recognised in other comprehensive
income during the years 2020 and 2019 relates to the
revaluation reserve on the fair value of financial assets
available for sale (Note 18).

23 Non-technical provisions

The provision for litigation includes the estimated costs of
litigation arising from non-insurance relationships. The amount of
the provision is determined according to the development of the

Legal proceedings

As at 1 January

Charged to profit or loss:
- Creation of provisions

- drawing during the year
As at 31 December

Long-term provisions

Non-technical provisions include recognition of insurance tax on
premiums written that had not been paid. As at 31 December
2020 the value of the provision is in the amount of EUR 532

ths. (2019: EUR 541 ths.).

Depreciation of
tangible assets

2,941

(1,405)
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1,536
(43)

1,493

interests

57
(34)

23

Late payment Gains from revaluation
to fair value

8,122
11,477

19,599

9,547
29,146

Total

11,120
(1,439)
1,477
21,158

(64)
9,547
30,641

litigation, the evidence submitted and the expected outcome
of the proceedings. The subjects of legal disputes are claims for

commissions, payments for services, or labour disputes.

2020
1,893

579
(612)

1,860

1,860

2019
1,567

806
(480)

1,893

1,893
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24  (isté zasliziené poistné

2020 2019

Dlhodobé poistné zmluvy

- predpisané poistné, z toho: 331888 356 910
poistné zmluvy 227 390 227 299
investicné zmluvy s DPF 104 498 129 611
- Zmena rezervy na poistné buducich obdobi (poistné zmluvy) 49 472
Kratkodobé poistné zmluvy

- predpisané poistné (poistné zmluvy) 278 990 277 266
- Zmena rezervy na poistné buducich obdobi (Poznamka 19.3b) 792 -3 507
Poistné z uzatvorenych poistnych zmluv a investi¢nych zmlav s DPF 610 135 631141

Dlhodobé zaistné zmluvy

- poistné postipené zaistovatelom (poistné zmluvy) 14 972 13050
- zmena rezervy na poistné buducich obdobi (poistné zmluvy) 102 -836
Kratkodobé zaistné zmluvy

- poistné postipené zaistovatelom (poistné zmluvy) -94 710 -91 769
- zmena rezervy na poistné buducich obdobi (Pozndmka 19.3b) 3631 1308
Poistné postupené zaistovatelom z uzatvorenych poistnych zmluv a investi¢nych zmliv s DPF -113 211 104 347
Cisté zasliiené poistné 496 924 526 794

25 Cisté vynosy z finanénych investicii

2020 2019

Urokové vynosy z finanénych investicii v amortizovanej hodnote 13 876 14 475
Urokové vynosy z financnych investicii urcenych na predaj 17 644 19 505
Dividendovy vynos z financnych investicii urcenych na predaj 1995 1944
Urokové vynosy z financnych investicii oceiovanych v redlnej hodnote cez hospodarsky vysledok 631 904
Urokové vynosy z financnych investicii v ramci Gverov a pohladévok 2578 2320
Urokové vynosy z penaznych prostriedkov a pefaznych ekvivalentov

Kurzové rozdiely 16

Spolu 36 708 39 148

V roku 2020 nemala Spolocnost ziadne vynosy z investicii v dcérskych
spolocnostiach (31. december 2019: Ziadne vynosy).
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24 Net earned premium

2020 2019

Long-term insurance contracts

- Premium written, of which: 331,888 356,910
Insurance contracts 227,390 227,299
Investment contracts with DPF 104,498 129,611

- change of unearned premium provision (insurance contracts) 49 472
Short-term insurance contracts
- Premium written (insurance contracts) 278,990 277,266
- change of unearned premium provision (Note 19.3b) (792) (3,507)
Premium earned arising from insurance contracts and investment contracts with DPF 610,135 631,141

Long-term reinsurance contracts

- premium ceded to reinsurers (insurance contracts) (14,972) (13,050)
- change of unearned premium provision (insurance contracts) 102 (836)
Short-term reinsurance contracts

- premium ceded to reinsurers (insurance contracts) (94,710) (91,769)
- change of unearned premium provision (Note 19.3b) (3,631) 1,308
Premium earned ceded to reinsurers on insurance contracts and investment contracts with DPF issued (113,211) (104,347)
Net earned premium 496,924 526,794

25 Net investment income

2020 2019

Interest income from financial investments at amortised cost 13,876 14,475
Interest income from financial investments available for sale 17,644 19,505
Dividend income from financial investments available for sale 1,995 1,944
Interest income from financial investments at fair value through profit or loss 631 904
Interest income from financial investments in loans and receivables 2,578 2,320
Interest income from cash and cash equivalents - -
Foreign exchange differences (16)

Total 36,708 39,148

In 2020, the Company did not have income from investments
in subsidiaries (31 December 2019: no income).

167



Pozndmky k individudlnej Gctovnej zavierke

26 Ostatné vynosy z financnych investicii

a) Cisté realizované zisky/straty z finanénych investicii

2020 2019

Realizované zisky z predaja financnych aktiv urcenych na predaj

- podielové cenné papiere 2100 2158
- dlhové cenné papiere 13 3616
7 toho zrealizované z precenenia CP urcenych na predaj 1616 5017
Realizované zisky/straty z predaja financnych aktiv ocefovanych v redlnej hodnote

cez hospodarsky vysledok ° 25
Realizované zisky/straty z predaja financnych aktiv v amortizovanej hodnote 1 2
Realizované zisky z predaja investicii v dcérskych spolocnostiach 1273

Spolu 3361 5801

b) Cisté zisky/straty z precenenia na realnu hodnotu z finanénych aktiv ocefiovanych v redlnej hodnote cez hospodarsky vysledok

2020 2019

Cisté zisky/straty z precenenia na redlnu hodnotu z financnych aktiv ocenovanych v redlnej hodnote cez
hospodarsky vysledok (z toho Urokové vynosy 2020: 3 930 tis. EUR, 2019: 987 tis. EUR) -5932 10 388

Spolu -5 932 10 388

27 Ostatné prevadzkové vynosy

2020 2019
Kurzové rozdiely 53 94
Uroky z omeskania 289 408
Vynosy z ndjomného 246 654
Spracovatelské poplatky 559 372
Provizie za spravu 109 266
Provizie z investovania 1048 1007
0dpis premlcanych neumiestnenych platieb a zdvazkov 608 556
0dpis a opravné polozky k ostatnym pohladévkam a zdloham - 56
0dpis premlcanych zdvazkov* 1944 16 438
Ostatné 588 931
Spolu ostatné prevadzkové vynosy 5444 20 782

* zdvézky vyplyvajlce z Rozhodnutia Bankovej rady NBS (Poznamka 19)
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26 Other financial investments income

a) Net realised gains / (losses) on investments

2020 2019

Realised gains from sale of financial assets available for sale

- Equity securities 2,100 2,158
- Debt securities (13) 3,616
of which realised from revaluation of debt securities available for sale 1,616 5,017
Realised gains/losses from sale of financial assets at fair value through profit or loss = 25
Realised gains/losses from sale of financial assets at amortised cost 1 2
Realised gains from sale of investments in subsidiaries 1,273

Total 3,361 5,801

b) Net gains/losses from revaluation of financial assets at fair value through profit or loss

2020 2019

Net gains/losses from revaluation of financial assets held at fair value through profit or loss(of which interest
income 2020: EUR 3,930 ths., 2019: EUR 987 ths.) (5,932) 10,388

Total (5,932) 10,388

27 Other operating income

2020 2019

Foreign exchange differences 53 94
Interest from late payment 289 408
Rental income 246 654
Processing fees 559 372
Management commissions 109 266
Investment commissions 1,048 1,007
Write-off of time - barred unallocated payments 608 556
Write off and impairment allowances for other receivables and advances - 56
Write-off of time - barred liabilities™ 1,944 16,438
Other 588 931
Total other operating income 5,444 20,782

“ liabilities resulting from the Decision of the Bank Board of the National Bank of Slovakia (Note 19)
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28 Poistné plnenia

Dlhodobé zmluvy

Poistné plnenia a naklady na vybavenie poistnych
udalosti vyplatené v danom roku

- poistné zmluvy

- investicné zmluvy s DPF
Imena stavu rezerv

- poistné zmluvy

- investicné zmluvy s DPF
Kratkodobé zmluvy

Poistné plnenia a néklady na vybavenie poistnych
udalosti vyplatené v danom roku

Imena regresnej pohladavky
Imena stavu rezerv
Prispevok SKP

Spolu

Brutto

129 216
90 486

30 202
13 541

147 568
6 882
-1 538
1253
417 610

2020
Taistenie

3128

46

-48 910
-6 928
746

-58 174

Netto

126 088
90 486

30 248
13 541

98 658
-46
792
1253
359 436

Brutto

121 851
104176

53593
25 090

192 169
1134
13730
1056
483 071

2019
Taistenie

-2 905

-73 341
141
20 645

-54 184

Netto

118 946
104176

53599
25090

118 828
277
6915
1056
428 887

29 Ostatné ndklady podla dcelu pouiitia

a) Naklady na obstaranie poistnych zmlav

2020 2019

Imena Casovo rozlisenych obstardvacich ndkladov (Pozndmka 14) 3384 -10 479
Naklady na obstaranie poistnych zmliv zauctované do hospodérskeho vysledku v danom roku 112 505 115 205
Spolu naklady na obstaranie poistnych zmliv 109 121 104 726

b) Naklady na marketing a administrativne naklady

2020 2019

Naklady na marketing a administrativne naklady 20 452 18 395
0dpisy hmotného majetku (Pozndmka 6) 2268 1999
Odpisy investicie v nehnutelnosti (Pozndmka 7) 18 181
Amortizdcia nehmotného majetku (Pozndmka 8) 2238 2058
Odpisy aktiv s pravom na uzivanie (Pozndmka 9) 1473 1545
Spolu ndklady na marketing a administrativne naklady 26 449 24178
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28 Insurance claims and benefits

2020 2019

Gross Reinsurance Net Gross Reinsurance Net
Long-term insurance contracts
Current year claims and claim procedure cost paid in
the current year
- Insurance contracts 129,216 (3,128) 126,088 121,851 (2,905) 118,946
- Investment contracts with DPF 90,486 . 90,486 104,176 . 104,176
Change in provisions
- Insurance contracts 30,202 46 30,248 53,593 6 53,599
- Investment contracts with DPF 13,541 3 13,541 25,090 = 25,090
Short-term insurance contracts
Current year claims and claim procedure cost paid in
the current year 147,568 (48,910) 98,658 192,169 (73,341) 118,828
Change in recourse receivable 6,882 (6,928) (46) (1,134) 1,411 277
Change in provisions (1,538) 746 (792) (13,730) 20,645 6,915
Contribution to The Slovak Insurer’s Bureau 1,253 - 1,253 1,056 - 1,056
Total 417,610 (58,174) 359,436 483,071 (54,184) 428,887

29 Other expenses by function

a) Expenses of acquisition of insurance contracts

2020 2019

Change of deferred acquisition costs (Note 14) (3,384) (10,479)
Costs incurred for the acquisition of insurance contracts charged to profit or loss for the year 112,505 115,205
Total expenses for the acquisition of insurance contracts 109,121 104,726

b) Marketing expenses and administrative expenses

2020 2019

Marketing expenses and administrative expenses 20,452 18,395
Depreciation of tangible assets (Note 6) 2,268 1,999
Depreciation of investment property (Note 7) 18 181
Amortisation of intangible assets (Note 8) 2,238 2,058
Depreciation of right-of-use assets (Note 9) 1,473 1,545
Total marketing and administrative costs 26,449 24,178
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¢) Ostatné prevadzkové ndklady

2020 2019

0dpis a opravné polozky k pohladdvkam z poistenia a zaistenia 9 021 3140
0dpis a opravné polozky k pohladdvkam voci sprostredkovatelom 1 230
0dpis a opravné polozky ostatnych pohfadavok z poistenia 799

0dpis a opravné polozky k ostatnym pohladdvkam a zalohdm 1020

0dvody z casti prijatého poistného® 9 052 10 759
Urokové naklady 39 152
Ostatné 1822 1230
Spolu ostatné naklady 21754 15511

Hodnota zahfiia aj tasové rozlisenie odvodov Casti poistného z povinného zmluvného poistenia zodpovednosti za Skodu sposobend prevadzkou motorového
vozidla a ostatnych odvetvi nezivotného poistenia.

30 Naklady podla druhu

2020 2019

0Odpisy, amortizacia a opravné polozky (Poznémka 6, 7, 8 3 9) 5997 5783
Opravné polozky k pohladdvkam a odpisy pohladavok 10 841 3369
Ostatné rezervy -33 326
Prispevky (8 % odvod z Casti poistného z povinného zmluvného poistenia vozidiel a z ostatnych odvetvi

nezivotného poistenia) 9 052 10 759
Naklady na reklamu a marketing 1853 1283
Ngjomné 46 358
N&klady na odmefiovanie zamestnancov” 32102 32413
Provizie 80 271 74 671
Ostatné persondine ndklady 968 1207
Bankové poplatky a iné finantné naklady 1744 1263
Sluzby 11143 9778
Audit™ 265 230
Ostatné dane a sidne poplatky 940 263
Materidlové ndklady a energie 1086 1547
Ostatné 1049 1165
Néklady celkom 157 324 144 415

nezahffia ndklady na odmenovanie zamestnancov vykdzané v nakladoch na poistné plnenia
** audit Statutdrnej zavierky v hodnote 115 tis. EUR 3 ostatné sluzby poskytnuté auditorom pocas roka 2020, ktoré zahffiali overenie skupinového reportovacieho
balika v hodnote 38 tis. EUR, overenie vykazov Solvency Il v hodnote 77 tis. EUR a vybrané procedury k technickym rezervém v hodnote 35 tis. EUR

31 Naklady na odmenovanie zamestnancov

2020 2019

Platy, mzdy a naklady na odstupné 26 154 25 831
Dochodkové néklady - schémy s definovanymi prispevkami 4179 4272
Naklady na socidlne a zdravotné poistenie 4376 4344
spolu 34 709 34 447
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c) Other operating expenses

2020 2019

Impairment allowance for and write off of insurance and reinsurance receivables 9,021 3,140
Impairment allowance for and write off of receivables from intermediaries 1 230
Impairment allowance for and write off of other insurance receivables 799

Impairment allowance for other receivables and pre-payments 1,020

Levy on insurance premium received” 9,052 10,759
Interest expenses 39 152
Other 1,822 1,230
Total other expenses 21,754 15,511

* The amount also includes deferred levy on insurance premium from Motor Third Party Liability and other nonlife insurance segments.

30 Expenses by categories

2020 2019

Depreciation, amortisation and impairment charges (Notes 6, 7, 8 and 9) 5,997 5,783
Allowance for bad debt and receivables write-offs 10,841 3,369
Other provisions (33) 326
Contributions (8% levy on insurance premium from motor third party liability and

other non-life insurance segments) 9,052 10,759
Advertising and marketing costs 1,853 1,283
Rent 46 358
Employee benefit expenses® 32,102 32,413
Commissions 80,271 74,671
Other personnel costs 968 1,207
Bank fees and other finance charges 1,744 1,263
Services 11,143 9,778
Audit™ 265 230
Other taxes and legal fees 940 263
Material and energy costs 1,086 1,547
Other 1,049 1,165

Total expenses 157,324 144,415

does not include employee benefits recognised in claims

audit of Statutary Financial Statements in the amount of EUR 115 ths. and other services provided by the auditor during 2020, which included audit of
the Group Reporting Package in the amount of EUR 38 ths. and audit of Solvency Il Statements in the amount of EUR 77 ths. and selected procedures for
technical provisions in the amount of EUR 35 ths.

31 Expenses for employee remuneration

2020 2019

Wages and salaries and termination benefits 26,154 25,831
Pension costs - defined contributions schemes 4179 4,272
Social and health insurance costs 4,376 4,344
Total 34,709 34,447
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32 Dai z prijmov

2020 2019
Splatnd dan z prijmov 12 365 11750
0Odlozena da z prijmov (Poznamka 22) -1354 1938
0sobitny odvod z podnikania v requlovanych odvetviach 3431 3205
Spolu 14 442 13 017

V roku 2020 bola platnd dafiovd sadzba dane z prijmu 21 % (rok 2019: 21 %). Sadzba
osobitného odvodu v requlovanych odvetviach bola 6,54 % (rok 2019: 6,54 %) zo zisku
spolocnosti. Tento odvod je Ucinny od septembra 2012 a povinnost odvodu vznikd, ak zisk
dosiahne 3 miliény EUR. Pri vypocte dane z prijmov je odpocitatelny z danového zakladu.

2020 2019
Sadzba dane z prijmov 21,0 % 21,0 %
Podiel osobitného odvodu z podnikania v requlovanych odvetviach na zisku pred zdanenim po znizeni
0 z3konom stanovené polozky zdanenim 6,54 % 6,54 %
Sadzba dane celkom 27,54 % 27,54 %
Efektivna sadzba dane 27,25 % 26,30 %

Dan Spolocnosti zo zisku pred zdanenim sa lisi od teoretickej sumy, ktord vznikne pouZitim sadzby dane
aplikovatelnej na zisky Spolo¢nosti nasledovne:

2020 2019
Zisk pred zdanenim 52 988 49 503
Dan z prijmov vypocitand sadzbou dane a osobitny odvod z podnikania v requlovanych odvetviach
(2020: 27,54 %, 2019: 27,54 %) 14593 13633
Dafovo neuznatelné naklady 1274 523
Dividendy nepodliehajuce dani -419 -408
Ostatné vynosy nepodliehajlice dani -972 -698
Dopad poloziek znizujicich zaklad pre vypocet osobitného odvodu z podnikania v requlovanych odvetviach 34 -33
Daiovy naklad 14 442 13 017
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32 Income tax expense

2020 2019

Current tax 12,365 11,750
Deferred tax (Note 23) (1,354) (1,938)
Special levy charged on entities operating in requlated industries 3,431 3,205
Total 14,442 13,017

In 2020, the applicable income tax rate was 21% (year 2019: 21%). The special levy rate
in requlated industries was 6.54% (year 2019: 6.54%) of the Company'’s profits. This levy is
effective from September 2012 and there is a duty to pay when profit is higher than EUR 3
million. In the calculation of income tax, it is deductible from the tax base.

2020 2019

Income tax rate 21.00 % 21.00 %
The share of special levy chargeable to requlated businesses in profit before tax after deductions of amounts

stated in applicable legislation zdanenim po znizeni o zékonom stanovené polozky 6.54 U 6.54 %
Total applicable tax rate 27.54 % 27.54 %
Effective tax rate 27.25 % 26.30 %

The Company’s pre-tax profit tax differs from the theoretical amount that arises from applying the tax rate
applicable to the Company’s profits as follows:

2020 2019
Profit before tax 52,988 49,503
Income tax calculated at the rate of corporate tax and special levy on businesses in requlated sectors
(2020: 27.54%, 2019: 27.54%) 14,593 13,633
Tax non-deductible expenses 1,274 523
Non-taxable dividends (419) (408)
Other non-taxable income (972) (698)
Impact of items excluded from the tax base of the special levy on businesses in requlated industries (34) (33)
Income tax expense 14,442 13,107
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33 Penainé toky z prevadzkovej ¢innosti

Rok konciaci 31. decembra
Hospodérsky vysledok bezného roka pred zdanenim

0dpisy hmotného a nehmotného majetku (Poznémka 6, 7, 8 3 9)
Dividendy

Vynosové droky

Nakladové troky

Vynosy z predaja hmotného majetku a vkladu do zékladného imania
Vynosy z predaja investicie v spolo¢nosti

Strata zo znizenia hodnoty investicie v spolo¢nosti

Imena stavu finanénych aktiv - cenné papiere v amortizovanej hodnote
Imena stavu finanénych aktiv - cenné papiere urcené na preda

Imena stavu finan¢nych aktiv - cenné papiere ocenované v redlnej hodnote cez hospodarsky vysledok

Imena tasového rozlisenia obstardvacich nakladov

Imena stavu pohladévok a Gverov

Imena stavu aktiv vyplyvajucich zo zaistenia

Imena stavu ostatnych aktiv

Imena stavu zdvazkov z poistnych zmldv a investicnych zmldv s DPF
Vklady od zaistovatelov

Imena stavu ostatnych zavazkov

Imena stavu ostatnych rezerv

Pefiainé toky z prevadzkovej ¢innosti

Spolo¢nost klasifikuje penazné toky z ndkupov a predajov
financnych aktiv ako prevddzkové pefazné toky, kedze nakupy
sU financované z penaznych tokov spojenych z uzatvaranim
poistnych zmluv ocistenych o penazné toky na vyplatu
poistnych UZitkov a poistnych plnent.

34 Podmienené zdvazky

Spolocnost nema ziadne vyznamné podmienené zavazky.
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2020 2019
52 988 49 503
5997 5783
-1995 1944
34729 -37 204
39 152
-442 -621
1273
950
118 23 917
-80 131 -59 650
11130 -8 893
-3 384 -10 479
19 743 -12 369
4320 20179
1611 899
41 291 69 183
-1684 -9136
-23 508 15 242
-42 867
-9 001 45 429

Platby za ndjmy tykajuce sa istiny v priebehu d¢tovného
obdobia vo vyske 1 641 tis. EUR (rok 2019: 1 469 tis. EUR) su
vykdzané v pefiaznych tokoch z prevadzkovej ¢innosti a su
stcastou ostatnych zavazkov.
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33 (Cash flow from operating activities

Year ended 31 December
Profit or loss for the current period before tax

Depreciation/amortisation of tangible and intangible assets (Note 6, 7, 8 and 9)
Dividends

Interest income

Interest expense

Profit from the sale of tangible assets and contributions to equity

Income from sale of investment in a company

Impairment loss on an investment in a company

Change in financial assets - Securities at amortised cost

Change in financial assets - Securities held for sale

Change in financial assets - Securities at fair value through profit or loss
Change in accrued acquisition costs

Change in loans and receivables

Change in reinsurance assets

Change in other assets

Change in liabilities from insurance contracts and investment contracts with DPF
Deposits from reinsurers

Change in other liabilities

Change in other provisions

Cash flow from operating activities

The Company classifies cash flows from purchases and sales
of financial assets as operating cash flows, as purchases are
financed from cash flows associated with the conclusion of
insurance contracts, adjusted for cash flows for the payment of
insurance benefits and claims.

34 Contingent liabilities

The Company does not have any significant contingent liabilities.
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2020
52,988

5,997
(1,995)
(34,729)
39
(442)
(1,273)
950

118
(80,131)
11,130
(3,384)
19,743
4,320
1,611
11,291
(1,684)
(23,508)
(42)
(9,001)

2019
49,503

5783
(1,944)
(37,204)
152
(621)

23,917
(59,650)
(8,893)
(10,479)
(12,369)
20,179
899
69,183
(9,136)
15,242
867
45,429

Payments for leases relating to principal during the accounting
period in the amount of EUR 1,641 ths. (2019: EUR 1,469 ths.)
are recognised in the cash flows from operating activities and

are included in other liabilities.
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35

Spriaznené strany, s ktorymi boli uskutonené vyznamné
transakcie boli nasledovné:

Materskd spolocnost:
Vienna Insurance Group AG Wiener Versicherung Gruppe

Dcérske spolocnosti:

CAPITOL, a. s., Slovexperta, s. 1. 0.
GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0.
VIG Offices 1, s. 1. 0.

VIG Home, s. 1. 0.

VIGZP s.T. 0.

Ostatné spolocnosti pod spolo¢nou kontrolou:

SECURIA, majetkovospravna a podielovd s. 1. 0. (akcionar),

VIG RE zajistovna, a. s. (pridruzend spolocnost), WIENER
ST3DTISCHE Versicherung AG Vienna Insurance Group (sesterskd
spolocnost), KOMUNALNA poistoviia, a. s. Vienna Insurance
Group (sesterskd spolocnost; 2019: dcérska spolocnost), VIG
FUND uzavreny investicni fond, a. s. (nekontrolny podiel), VIG
Offices, s. r. 0. (kontrola prostrednictvom dcérskej spolocnosti
VIG Offices 1, s. 1. 0.) a iné spolocnosti s vyznamnymi
vnutroskupinovymi transakciami v danom roku.

a) Pohladévky a zavazky voci spriaznenym strandm

Transakcie so spriaznenymi stranami

Clenovia organov spoloénosti

Informédcie o hodnote investicii v dcérskych spolocnostiach
a v spolo¢nostiach pod spolocnou kontrolou sa nachadzaju
v Pozndmke 10 a 12.

Najvyznamnejie transakcie so spriaznenymi stranami
vyplyvaju z uzatvorenych zaistnych zmlav. Zaistny program

v oblasti proporcného zaistenia zahffia kvotové zaistenie

Grazu a povinného zmluvného poistenia, ako aj excedentné
majetkové zaistenie. V rdmci Zivotného zaistenia su
predmetom zaistnych zmluv rizikd smrt a trvald invalidita.
Prirodné katastrofy su kryté katastrofickym skodnym
nadmerkom, ostatné neproporcné zaistenia sa tykaju poistenia
majetku, zodpovednosti, Urazu a povinného zmluvné poistenia.
Sucastou zaistnych transakcii so spriaznenymi stranami je aj
fakultativne a frontingové zaistenie.

Pohladavky a zdvazky vyplyvajlce z transakcii so spriaznenymi stranami k 31. decembru 2020 a 2019 st

uvedené v nasledovnej tabulke:

Ostatné spolo¢nosti pod

31. december 2020

Pohladavky z poistenia a sprostredkovania poistenia
Pohladdvky vodi zaistovatelom

Aktiva vyplyvajluce zo zaistenia

Poskytnuté Gvery a nadobudnuté cenné papiere
Poskytnuté zdlohy a ostatné pohladdvky

Spolu pohl'adavky

Zévazky vyplyvajlce z poistenia
Zévazky voci sprostredkovatefom
Z3vazky voci zaistovatelom
Vklady pri pasivnom zaisteni
Ostatné zdvazky

Spolu zavazky

Materska spolocnost
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Dcérske spolocnosti spolocnou kontrolou

59 - 351

2477

65 404 10 597

9 840 18 162

24 508 83

65 487 10 348 31670

64 1 4948
826

871 - 322

64 831

73 71

65 889 898 5270
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35 Related party transactions

Significant transactions were undertaken with the following
related parties:

Parent company :
Vienna Insurance Group AG Wiener Versicherung Gruppe

Subsidiaries:

CAPITOL, a. s., Slovexperta, s. T. 0.
GLOBAL ASSISTANCE SLOVAKIA, s. 1. 0.
VIG Offices 1, s. 1. 0.

VIG Home, s. r. 0.

VIGZP s.T. 0.

Other companies under common control:

SECURIA, majetkovospravna a podielova s. r. 0. (shareholder),
VIG RE zajistovna, a. s. (associate), WIENER STaDTISCHE
Versicherung AG Vienna Insurance Group (sister company),
KOMUNALNA poistoviia, a. s. Vienna Insurance Group (affiliated
company; 2019: subsidiary), VIG FUND uzavieny investicni
fond, a. s. (non-controlling interest), VIG Offices, s. 1. 0. (control
through a subsidiary VIG Offices 1, s. 1. 0.) and other companies
with significant intragroup transactions in respective year.

a) Receivables from and liabilities to related parties

Members of the statutory bodies of the Company

Information on the value of investments in subsidiaries and
companies under common control can be found in Notes 10
and 12.

The most significant related party transactions arise from
reinsurance contracts. The reinsurance program for proportional
reinsurance includes quota reinsurance and compulsory
contractual insurance, as well as property reinsurance. As

part of life reinsurance, the reinsurance contracts are subject
to risks of death and permanent disability. Natural disasters
are covered by catastrophic excess of loss, and other non-
proportional reinsurance relates to property insurance, liability,
accident, and MTPL. Facultative reinsurance and fronting are
also included in reinsurance transactions with the related
parties.

Receivables and liabilities from related party transactions as at as at 31 December 2020 and 2019 are

disclosed in the following table:

Other companies under

31 December 2020

Receivables from insurance and intermediation of insurance
Reinsurance receivables

Reinsurance assets

Loans provided and purchased securities

Advanced payments and other receivables

Total receivables

Insurance liabilities
Liabilities to intermediaries
Liabilities to reinsurers
Deposits due to reinsurers
Other liabilities

Total liabilities
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Parent company Subsidiaries common control

59 - 351

2,477

65,404 10,597

9,840 18,162

2 508 83

65,487 10 348 31,670

64 1 4,948

826 -

871 322

64,881

73 71

65,889 898 5,270
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31. december 2019 Materska spolocnost

Dcérske spolocnosti

Ostatné spolo¢nosti pod
spoloc¢nou kontrolou

Pohladavky z poistenia a sprostredkovania poistenia
Pohladévky voci zaistovatelom

Aktiva vyplyvajlce z0 zaistenia 70 823
Poskytnuté very

Poskytnuté zdlohy a ostatné pohladdvky 1767
Spolu pohl'adavky 72590
Zévazky vyplyvajlce z poistenia 22
Zévazky voci sprostredkovatefom

Zévazky voci zaistovatelom 3087
Vklady pri pasivnom zaisteni 66 566
Ostatné zdvazky 83
Spolu zavazky 69 758

b) Transakcie so spriaznenymi stranami

82

533

305
920

605
927
77

196
1805

Vynosy a ndklady z transakcii so spriaznenymi osobami boli v roku 2020 nasledovné:

Materska spolocnost

Vynosy vyplyvajlce z poistenia 170
Vynosy vyplyvajuce zo zaistenia 51780
Urokové vynosy a dividendy

Prevddzkové vynosy

Spolu vynosy 51950
Naklady vyplyvajice z poistenia 15
Naklady vyplyvajlce zo zaistenia 62 567
Urok z0 zaistného depozita 39
Prevddzkové ndklady 836
Spolu naklady 63 457

Dcérske spolocnosti
3820

40

182

4042

9 686

97
10 657

Vynosy a ndklady z transakcii so spriaznenymi osobami boli v roku 2019 nasledovné:

Materska spolocnost

Dcérske spolocnosti

3017
1752
9990
18 289

33048

1611

25
1636

Ostatné spolo¢nosti pod
spoloc¢nou kontrolou

2388
2761
2 445

76
7670

4 607
16 917

341
21 865

Ostatné spolo¢nosti pod
spoloc¢nou kontrolou

Vynosy vyplyvajlce z poistenia 22
Vynosy vyplyvajuce zo zaistenia 53 424
Urokové vynosy a dividendy

Prevddzkové vynosy -
Spolu vynosy 53 446

Naklady vyplyvajice z poistenia -379
Naklady vyplyvajlce zo zaistenia 61354
Urok z0 zaistného depozita 74
Prevddzkové ndklady 798
Spolu naklady 61847
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934
1174

122
2230

8049
1936

1108
11093

2771
5104
2 447

10 322

4126
14 622

295
19 043
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Other companies under

31 December 2019 Parent company Subsidiaries common control
Receivables from insurance and intermediation of insurance - 82 3,017
Reinsurance receivables - - 1,752
Reinsurance assets 70,823 533 9,990
Loans provided ° ° 18,289
Advanced payments and other receivables 1,767 305 °
Total receivables 72,590 920 33,048
Insurance liabilities 22 605 1,611
Liabilities to intermediaries ® 927 ®
Liabilities to reinsurers 3,087 77

Deposits due to reinsurers 66,566

Other liabilities 83 196 25
Total liabilities 69,758 1,805 1,636

b) Related party transactions

Revenue and expenses from transactions. with related parties in 2020 were as follows:

Other companies under

Parent company Subsidiaries common control
Insurance revenue 170 3,820 2,388
Reinsurance revenue 51,780 - 2,761
Interest income and dividends - 40 2,445
Operating income - 182 76
Total income 51,950 4,042 7,670
Insurance expenses 15 9,686 4,607
Reinsurance expenses 62,567 - 16,917
Interest from reinsurance deposits 39
Operating expenses 836 97 34
Total expenses 63,457 10,657 21,865

Revenue and expenses from transactions. with related parties in 2019 were as follows:

Other companies under

Parent company Subsidiaries common control
Insurance revenue 22 934 2,771
Reinsurance revenue 53,424 1,174 5,104
Interest income and dividends - - 2,447
Operating income - 122 -
Total income 53,446 2,230 10,322
Insurance expenses (379) 8,049 4,126
Reinsurance expenses 61,354 1,936 14,622
Interest from reinsurance deposits 74 - -
Operating expenses 798 1,108 295
Total expenses 61,847 11,093 19,043
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Struktdra odmien prijatych ¢lenmi predstavenstva Spolo¢nosti v roku 2020 a 2019:

2020 2019

0dmeny clenov orgdnov spolocnosti

Mzdy a iné krtkodobé zamestnanecké pozitky 2 296 1945
Dochodkové naklady 58 64
Naklady na socidlne a zdravotné poistenie 195 151
Spolu 2549 2160

Struktdra odmien prijatych ¢lenmi dozornej rady Spolo¢nosti v roku 2020 a 2019:

2020 2019

Mzdy a iné kratkodobé zamestnanecké pozitky
Dochodkové naklady

Naklady na socidlne a zdravotné poistenie
Spolu

d) Uvery poskytnuté spriaznenym strandm a prijaté od

spriaznenych stran

V roku 2020 bola poskytnutd pozicka dcérskej spolocnosti
VIG 7P, s. 1. 0. vo vyske 3 800 tis. EUR, splatnd 31. marca
2021 a urocend Urokovou sadzbou 0,693 % p. a. Hodnota
tejto pozicky k 31. decembru 2020 predstavuje 3 804 tis.
EUR. PoZicku vo vyske 270 tis. EUR obdrzala aj spolo¢nost VIG
Offices, s. 1. 0. P6Zicka je splatnd 31. marca 2021 a je Grocend
Urokovou sadzbou 0,692 % p. a. Jej hodnota k 31. decembru
2020 predstavuje 270 tis. EUR. Spolocnost poskytla v roku
2020 pozicku vo vyske 6 200 tis. EUR spolocnosti VIG Home,
s. 1. 0. Pozicka bola Urocend 0,614 % p.a. a splatend bola

30. septembra 2020.

V roku 2019 poskytla Spolo¢nost pozicku vo vyske 10 000 tis.
EUR spolo¢nosti KKB Real Estate SIA. PoZicka je Urocend 2,55 %
p. 3. 3 splatnd 31. marca 2030. Jej hodnota k 31. decembru
2020 predstavuje 9 853 tis. EUR (31. december 2019: 10 010
tis. EUR).

Zlicenim so spolocnostou Poistoviia Slovenskej sporitelne,

a. s. Vienna Insurance Group k 1. janudru 2018 zaradila
Spolo¢nost do svojich aktiv pozicku poskytnutd spolocnosti

VIG FUND uzavieny investicni fond, a.s. s fixnou Urokovou
sadzbou 2,30 % p. a. a dobou splatnosti 10 rokov. Jej hodnota
k 31. decembru 2020 predstavuje 2 690 tis. EUR (31. december
2019: 2 761 tis. EUR).

36 Udalosti po suvahovom dni

Po konci Uctovného obdobia nenastali ziadne dalsie
skutocnosti, ktoré by vyznamne ovplyvnili financnu situdciu
Spolo¢nosti.
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256 248
16 19
13 11

285 278

Spolocnost v roku 2016 poskytla pozicku vo vyske 6 000 tis.
EUR spolo¢nosti EUROPEUM Business Center, s. 1. 0., ktorej
100 %-nym vlastnikom je spolo¢nost VIG FUND uzavieny
investicni fond, a. s. PoZicka je urocend fixnou Urokovou
sadzbou 2,30 % p. a. a doba jej splatnosti je maximdélne

10 rokov. Hodnota pozicky k 31. decembru 2020 je 5 386 tis.
EUR (31. december 2019: 5 528 tis. EUR).

Spolotnost v roku 2020 obstarala dlhovy cenny papier vo
vyske 6 000 tis. EUR od spolotnosti VIG Home, s. . 0. DIhopis
je troceny urokovou sadzbou 2,38 % p.a. a je splatny v roku
2030. Uttovna hodnota dlhopisu k 31. decembru 2020 je 6 036
tis. EUR.

Vklad od zaistovatela v hodnote 64 881 tis. EUR (31. december
2019: 66 566 tis. EUR) vyplyva zo zaistnej zmluvy s materskou
spolocnostou. Pre Urocenie sa pouziva priemernd kotdcia

3M Euriboru (kurz stred) na zaciatku obdobia plus marza

0,5 percentudlneho bodu.
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¢) Remuneration to members of statutory bodies of the Company

The structure of the remuneration received by members of the Board of Directors in 2020 and 2019:

2020 2019

Wages and other short-term employee benefits
Pension expenses

Social and health insurance costs

Total

2,29 1,945
58 64
195 151
2,549 2,160

The structure of the remuneration received by members of the Supervisory board in 2020 and 2019:

2020 2019

Wages and other short-term employee benefits
Pension expenses

Social and health insurance costs

Total

d) Loans provided to related parties and received from
related parties

In 2020, a loan was provided to the subsidiary VIG ZP. s. I. 0.
in the amount of EUR 3,800 ths., due on 31 March 2021 and
bears interest at an interest rate of 0.693% p. a. The value of
this loan as at 31 December 2020 is EUR 3,804 ths. A loan of
EUR 270 ths. was also received by VIG Offices, s. . 0. The loan
is due on 31 March 2021 and bears interest at 0.692% p. a.
Its value as at 31 December 2020 is EUR 270 ths. In 2020, the
Company provided a loan in the amount of EUR 6,200 ths. to

VIG Home, s. 1. 0. The loan bore an interest rate of 0.614% p. a.

and was repaid on 30 September 2020.

In 2019, the Company provided a loan in the amount of EUR
10,000 ths. to KKB Real Estate SIA. The loan bears 2.55% p.a.
and is due on 31 March 2030. As at 31 December 2020, its
value amounts to EUR 9,853 ths. (31 December 2019: EUR
10 010 ths.).

As at 1 January 2018, by merging with Poistoviia Slovenskej
sporitelne, a. s. Vienna Insurance Group, the Company has
included in its assets a loan provided to VIG FUND uzavieny
investicni fond, a.s. with a fixed interest rate of 2.30% p. a.
and a maturity of 10 years. Its value as at 31 December 2020

represents EUR 2,690 ths. (31 December 2019: EUR 2,761 ths.).

256 248
16 19
13 1

285 278

In 2016, the Company provided a loan in the amount of EUR
6,000 ths. to EUROPEUM Business Center Ltd., which is 100%
owned by VIG Fund uzavieny investicni fond, a.s. The loan
bears a fixed interest rate of 2.30% p. a., and the maximum
repayment period is 10 years. The value of this loan as at

31 December 2020 is EUR 5,386 ths (2019: EUR 5,528 ths.)

In 2020, the Company acquired a debt security in the amount
of EUR 6,000 ths. from VIG Home, s. 1. 0. The bond bears
interest at an interest rate of 2.38% p.a. and is due in 2030.
The carrying amount of the bond as at 31 December 2020 is
EUR 6,036 ths.

Deposit from reinsurer, in the amount of EUR 64,881 ths.

(31 December 2019: EUR 66,566 ths.) arise from the
reinsurance contract with the parent company. The interest rate
is based on the average quotation of 3M Euribor (mid-rate) at
the beginning of the period, plus a margin of 0.5 percentage
points.

36 Events after the balance sheet date

There were no other events that would significantly affect the
Company's financial position after the reporting period.









Adresar obchodnych miest / Business directory

Kanceldria - obchodné miesto / Office bussiness unit Addresa / Address

Agentira BRATISLAVA / Agency BRATISLAVA

110 Bratislava
Petrzalka
1 Podunajské Biskupice
Aupark
112 Vivo
Senec
13 Samorin
Pezinok
114 Modra
116 Malacky

Agentira NITRA / Agency NITRA
Dunajskad Streda
121 Velky Meder
Galanta
Sala
122 Sered
Komdrno
123 Koldrovo
Levice
Sahy
Zlaté Moravce
Teliezovce
124 Vrable
125 Nitra
Nové Zamky
Starovo
126 Surany

Agentura TRENCIN / Agency TRENCIN
Trencin
Dubnica nad Vahom
Nové Mesto nad Vdhom
Ilava
130 Stard Turd
Senica
Holi¢
Myjava
131 Skalica
Trnava
Piestany
Hlohovec
132 Vrbové

Lehotského 3, 811 06
Stefanovicova 4, 816 23
Rusovska cesta 48 (Petrzalka City)
Kazanska 54, 821 06
Einsteinova ul. 18, 851 01
Vajnorskd 100, 831 04

1. mdja 25, 903 01
Gazdovsky rad 1586, 931 01
Holubyho 13, 902 01

Starova 277/106, 900 01
Z8hordcka 5478 /158, 901 01

Farska 30, 949 01

Kukucinova 451, 929 01

N3m. B. Bartéka 3297/7, 932 01
Hlavnd 987/25, 924 01
Pdzmanya 915/9, 927 01
Namestie slobody 2895/2, 926 01
Senny trh 12, 945 01

0Obchodny rad 8, 946 03

Nam. sv. Michala 2, 934 01
Hlavné namestie 7, 936 01

Nam. A. Hlinku 5, 953 01
Mierovd 6, 937 01

Hlavna 20, 952 01

Farska 30, 949 01

Majzonovo ndmestie 2/A, 940 56
Hlavna 34, 943 01

Hledikova 4, 942 01

Piaristicka 16, 911 01
Piaristickd 16, 911 01

Starova 75/11, 018 41
Hviezdoslavova 19, 915 01
Moyzesova 77/18, 019 01

UL. SNP 260/41, 916 01
Hviezdoslavova 1585/1A, 905 01
Bratislavska 3, 908 51

M. R. Stefénika 525/21, 907 01
Potocnd 33, 909 01
Hviezdoslavova 14/235, 917 01
Nadlepkova 1825/2, 921 01
Nam. sv. Michala 1, 920 01
Nam. slobody 506/14, 922 03
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Adresar obchodnych miest / Business directory

Kancelaria - obchodné miesto / Office bussiness unit Addresa / Address

Topolcany
Partizanske
133 Banovce nad Bebravou
Povaiska Bystrica
134 Pachov
Prievidza
Novaky
135 Handlova

Agentira BANSKA BYSTRICA / Agency BANSKA BYSTRICA
Banska Bystrica

140 Banskd Bystrica
Ziar nad Hronom
Banska Stiavnica
Zarnovica

1M Novd Bafia
Rimavskd Sobota

142 Hnosta
Zvolen
Detva

143 Krupina
Lucenec
Velky Krtis
Fiakovo

144 Poltar

146 Brezno

Agentiira ZILINA / Agency ZILINA
Dolny Kubin
Ndmestovo
Trstend
151 Tvrdosin
(adca
Kysucké Nové Mesto
152 Turzovka
filina
Zilina
153 Bytca
Liptovsky Mikulds
Liptovsky Hradok

154 Ruzomberok
Martin
Turcianske Teplice
156 Vratky

Skultétyho 10, 955 01
Nadraznd 891, 958 01
Slddkovicova 757/37, 957 01
Nam. A. Hlinku 25/30, 017 01
Hollého 855, 020 01

Nam. slobody 11/26, 971 01
G. Kostala 181, 972 71

Nam. banikov 4, 972 51

Nam. $. Moysesa 9, 974 01
Nam. S. Moysesa 9, 974 01

J. Krla 1, 974 01

Nam. Matice slovenskej 2, 965 01
Robotnicka 1, 969 01

A. Sladkovica 8, 966 81
Bernolakova 27, 968 01
Janosikova 2, 979 01

Hlavné 36, 981 01

Nam. SNP 38,/55, 960 01

M. R. Stefanika 2, 962 12

M. R. Stefanika 834/1, 963 01
Rédayho 8, 984 01

Banicka 1241/32, 990 01

Hlavna 4, 986 01

Skldrska 740,/70, 987 01

N&m. M. R. Stefénika 27/22, 977 01

M. R. Stefanika 32, 010 01 filina
Radlinského 1729, 026 01
Hviezdoslavovo nam. 201, 029 01
M. R. Stefanika 5, 028 01
Vojtassakova 649, 027 44
Palarikova 80, 022 01

Nam. slobody 25, 024 01

Stred 216, 023 54

M. R. Stefanika 32, 010 01
Antona Bernolaka 2135, 010 01
Nam. SR 30, 014 01

M. M. Hodzu 35, 031 01

UL. SNP 203, 033 01

M. Madacova 1/A, 034 01

M. R. Stefdnika 8, 036 01

Horné Rakovce 1447/31, 039 01
Nabreznd 17, 038 61
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Adresar obchodnych miest / Business directory

Kanceldria - obchodné miesto / Office bussiness unit

Addresa / Address

Agentira KOSICE / Agency KOSICE
Kosice
Kosice
Kosice

160 Moldava nad Bodvou
Revica
Roznava

161 Tornala
Humenné
Snina

162 Medzilaborce

163 Vranov nad Toplou
Michalovce
Sobrance

164 Velké Kapusany
Trebisov
Secovce

165 Kralovsky Chimec

Agentira PRESOV / Agency PRESOV
PreSov
Presov

170 Sabinov

172 Stard Luboviia
Svidnik

173 Stropkov
Spisskd Nova Ves
Gelnica
Levoca

174 Krompachy
Poprad
Svit
Kezmarok
Spisska Beld

175 Spisskd Stard Ves

176 Bardejov

Agentira pre maklérov / Agency for brokers

Cajakova 1, 040 01

Mlynskd 15, 040 01

Cajakova 1, 040 01

Trieda SNP 37, 040 11
Hviezdoslavova 18, 045 01

M. R. Stefanika 1363/2A, 050 01
Cucmianska dlha 6, 048 01
Mierovd 12, 982 01

Nam. slobody 61, 066 01
Strojérska ul. 2525, 069 01
Mierovd 325, 068 01

Nam. slobody 2710, 093 01

Nam. osloboditelov 1, 071 01
Stefanikova 31/2, 073 01

P. 0. Hviezdoslava 1614, 079 01
M. R. Stefanika 3870/54C, 075 01
Nam. sv. Cyrila a Metoda 65, 078 01
Hlavnd 677/94, 077 01

Hlavna 138, 080 01

Hlavnd 138, 080 01

0C NOVUM, Namestie legiondrov 6824/1, 080 01
Nam. slobody 95, 083 01
Levocskd 3/A, 064 01
Centrdlna 817/21, 089 01
Nam. SNP 545/16, 091 01
Zimnd 37, 052 01

Banicke nam. 99, 056 01
Nam. majstra Pavla 46, 054 01
Hlavnd 74/6, 053 42

1. méja 220/19, 058 01

UL. SNP 264/3, 059 21
Bastovad 6, 060 01

Nam. SNP 2361, 059 01

SNP 139/86, 061 01

Radnicné ndm. 22, 085 01

Lehotského 3, 811 06 Bratislava
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Zoznam skratiek / List of abbreviations

VIG
CSR
CEE
PSLSP
PZP
MTPL
GDPR
IPID
GTC
VPP
RBNS
PZ SR
POS
IDD
CRM
SLT
NSLT
SLA
FTE

Vienna Insurance Group

Corporate Social Responsibility (spolocenskd zodpovednost firmy)

Central and Eastern Europe (Strednd a Vychodnd Eurépa)

Poistoviia Slovenskej sporitelne

Povinné zmluvné poistenie (MTPL)

Motor Third Party Liability (PZP)

General Data Protection Requlation (Vseobecné nariadenie o ochrane ddajov)
Insurance Product Information Document (Informacny dokument o poistnom produkte)
General terms and conditions (VPP)

Vieobecné poistné podmienky (GTC)

Reported but not settled (Technickd rezerva na poistné plnenie)

Policajny zbor Slovenskej republiky

Point of sale

Insurance Distribution Directive (Smernica o distribucii poistenia)

Customer Relationship Management (riadenie vztahov so zdkaznikmi)

Similar to life techniques (zdravotné riziko pocitané zivotnymi technikami)

Non similar to life techniques (zdravotné riziko pocitané rizikami, ktoré nie si podobné Zivotnému poisteniu)
Service Level Agreement (riadenie spoluprdce so servismi)

Full time employee
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Vyrocnd sprava 2020

bola publikovanad v aprili 2021.

Vyrocna sprava poistovne KOOPERATIVA za rok 2020 je verejnym dokumentom urcenym pre
akciondrov, obchodnych partnerov, zamestnancov a prostriedky masovej komunikacie. Na
poZiadanie je dostupnd aj pre odbornu verejnost.

Informacna politika

Spolocnost v priebehu roka 2020 poskytla verejnosti informacie prostrednictvom
Standardnych komunikacnych kanalov, ako su tlacové spravy, interview clenov vrcholového
manazmentu, firemného asopisu a internetu.

Infolinka spolo¢nosti KOOPERATIVA
inform3cie o produktoch a sluzbach. Bezplatné telefonne ¢islo: 0800 120 000.

Annual report 2020

was published in April 2021.

Annual report of insurance company KOOPERATIVA for year 2020 is a public document for
shareholders, business partners, client and mass media. Upon request available also for the
business community.

Information policy

During 2020 the company provided information via standard communication channels,
such as press release, interviews by company top management, company newsletter and
internet.

KOOPERATIVA Infoline
product and services information. Toll-free telephone number: 0800 120 000.
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