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Prihovor predsedu
predstavenstva

Vazeni klienti a obchodni partneri,

2021 bol vynimocnym rokom

Obchodny rok 2021 bol opat vyrazne poznamenany globalnou
pandémiou. Museli sme zvladnut lockdowny, praceneschop-
nost, Celit celkovému obmedzeniu spotreby. Pricinou zmeny
v spotrebitelskom spravani bolo najma zvySenie cien energit.

Podpora nasSich klientov

a bezpecnost nasich zamestnancov

Bezpecnost nasich zamestnancov a spolahlivé sluzby pre na-
Sich klientov su pre nas vecou najvyssieho vyznamu. Home
office, virtualna timova praca, Ci aplikacie na dialkovu pracu
podporili tento ciel. Uz v roku 2020 sme naSe procesy rychlo
prispdsabili prostrediu, v dosledku ¢oho digitalna transfor-
macia dostala dalSi impulz.

NaSa dloha poistovatela a zamestnavatela

NaSa spolocnost ma spolu 429 470 individualnych a podni-
katelskych klientov. CSOB Poistoviia zamestnava 334 pracov-
nikov. Pontkame produkty nezivotneho aj Zivotného poistenia.
Odlisujeme sa svojou ponukou komplexnych bankopoistova-
cich rieSeni pre naSich klientov.

Financné vysledky

Vzhladom na spominané vplyvy sme s nasimi financnymi vy-
sledkami spokojni. Nas neauditovany zisk predstavuje 8,093
miliona eur. VV beznom Zivotnom poisteni dosiahlo poistné
objem 28,974 mil. eur, ¢o v porovnani s rokom 2020 pred-
stavuje mierny narast. Na Slovensku sa na Zivotné poistenie,
na rozdiel od ostatnych europskych krajin, nevztahuje Ziadne
darové zvyhodnenie. Na zaklade analyzy demografickeho
vyvoja na Slovensku sa nadalej domnievame, Ze Zivotné po-
istenie, stimulované danovym zvyhodnenim, by mohlo vy-
znamne absorbovat budtce dochodkove zatazenie Statu. Za
rast v Zivotnom poisteni mozeme podakovat najma poisteniu
rizik, kde sme zaznamenali narast poctu zmlv o viac ako
60 %. V nezivotnom poisteni sme dosiahli objem 65,357 mi-
lionov eur, Co predstavuje 17 % narast. Slovenska kancelaria
poistovatelov SKP na zaklade auditu poZiadala o navysSenie
rezervy na MTPL. Na$ prispevok dosiahol 1,864 miliona eur.

Foreword by the Chairman of the
Board of Directors

Dear clients and business partners,

2021 was an exceptional year

The business year 2021 was again strongly influenced by
the global pandemic. We were confronted with lockdowns,
sick leaves and consumers showed a constraint behaviour.
The latter was also influenced by increased energy prices.

Support for our clients and safety for our employees

The safety of our employees and as well the reliable service
for our clients has got highest importance. Home office, vir-
tual teamwork and cooperation and remote applications
supported these goals. Already in 2020 we adapted our pro-
cesses quickly to the environment, as a consequence the
digital transformation got an additional boost.

Our role as an insurer and employer

In total we have 429 470 clients, consisting of individual
clients and business customers. CSOB Insurance is employer
for 334 staff members. We offer non-life products and Life
products. We differentiate, by offering comprehensive Bank
Insurance solutions to our clients.

Financial results

Facing these impacts, we are content with our financial re-
sults. Our non-audited profit amounts to 8.093 million Euros.
The regular life insurance business achieved 28.974 million
Furos premium, which is a slight increase, compared to
2020. Looking at other European countries, there is no tax
benefit applicable for life insurances in Slovakia. Analysing
the demographic development in Slovakia, we continue to
believe, that life insurances, stimulated by a tax benefit,
might significantly absorb future state pension burdens. Our
growth in Life insurance is based mainly on risk insurances,
where we grew above 60% in number of policies. In the
Non-Life insurance business, we achieved 65.357 million Eu-
ros, growing by 17%. Following an audit, the Slovak insurers
bureau SKP, requested an increase of their MTPL reserve,
our contribution amounted 1.864 million Euros. The new in-
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Nova dan z poistenia (8 %), ktora sa vztahuje na celé port-
folio neZivotného poistenia (okrem MTPL), predstavuje 3,157
miliona eur.

Nas Cisty kombinovany ukazovatel je 91,4 %.

Prostredie nizkych Urokovych sadzieb vyvolané kvantitativ-
nym uvolfovanim viedlo k znizeniu nasSej miery solventnosti
na 183,8 %.

Inak: DalSia Groven, realizovana v rdmci nasho
miestneho strategického planu

Rok sme zacali vytvorenim miestneho trojrocného planu
v nadvéznosti na stratégiu skupiny ,Inak: Dalia Groveri”.
V ramci miestneho strategického planu na roky 2021-2023
sme definovali 6 priorit: klucovou hnacou silou bude z tohto
pohladu Kate. Kate je meno novej digitalnej osobnej asis-
tentky pre klientov spolocnosti KBC. Stvisiacimi prioritami
sU preto vytvorenie integrovaného datoveho prostredia ban-
kopoistovne, zvySenie prevadzkovej efektivnosti a dalsi rozvo
datovo riadenej tvorby produktov, zvySenie kaptivneho rastu
prostrednictvom pokracujucej digitalnej transformacie a lep-
Sej viackanalove] spoluprace, a napokon, pokraCovanie
Uspesnej spoluprace s nekaptivnymi distribucnymi kanalmi.

KaZda z tychto priorit je siCastou nasho miestneho
strategického planu s konkrétnym harmonogramom
vystupov a s vyclenenymi rozpoctovymi prostriedkami.
Realizacia planu viedla nielen k vy$sSie uvedenym financnym
vysledkom, ale aj k vyraznému narastu priamych spracova-
nych retailovych obchodov vratane zavedenia plne automa-
tizovaného reklamacného procesu pre vybrany typ reklama-
cif. Nasim cielom je zvysit spokojnost zakaznikov a zlepsit
efektivitu. Na trh sme uviedli 2 produktové novinky — pois-
tenie sukromnych doméacnosti a Business plus, nas balikovy
produkt pre malé a stredné podniky, na nastartovanie zisko-
vého rastu. A pokracovali sme vo vyvoji zakladov pre Kate.
Prvykratju planujeme spustit v roku 2022. A na zaver, v ramci
skupinového projektu sme investovali do novych G¢tovnych
Standardov IFRS17, aby sme boli pripraveni na rok 2023.

Udrzatelnost ako neoddelitelna sicast nasho
obchodného modelu.

Neoddelitelnou sucastou nasho podnikania sa stala aj agen-
da ESG (environmentalna, socialna a riadiaca agenda). Ako
stgast miestnej rady pre udrfatelnost CSOB Finanénej sku-

surance tax (8%), applied for the whole non-life portfolio (ex-
cept MTPL), amounts 3.157 million Euros.

Our net combined ratio is 91.4 %.
The low interest rate environment, triggered by quantitative
easing, led to a decrease of our solvency ratio to 183.8%.

Differently: The Next Level, implemented by our local
strategic plan

We started the year with the creation of a local 3-year plan,
following the group strategy “Differently: The Next Level”.
Within this Local strategic plan 2021-2023, we defined 6 pri-
orities: "Kate at the wheel” is the driving force for our build-
ing blocks. Kate is the name for KBCs new digital personal
assistant for clients. Consequently, the linked priorities are
to create an integrated Bank Insurance data environment,
increase the operational efficiency and further develop a da-
ta driven product factory, increase captive growth by con-
tinued digital transformation and by improved omnichannel
cooperation, finally to continue the successful cooperation
with non-captive distribution channels.

Each of these priorities is embedded in our local
strategic plan with concrete deliverables timelines and
budgets.

By executing this plan, the measures led mot only to the
above stated financial results, but as well to a significant
increase in straight through processed retail business, in-
cluding the implementation of a fully automated claim pro-
cess for a selected type of claims. Our target here is to in-
crease customer experience and to improve efficiency. We
launched 2 product innovations private home insurance and
business plus, our bundle product for small and medium
sized entities, to trigger profitable growth. And we continued
to further develop the building blocks for Kate. The first use
case is planned in 2022. Finally, we invested within a group
project into the new accounting standards [FRS17, to be
ready for 2023.

Sustainability as integrative part of our business model

Also, the ESG (environmental social and governance) agen-
da became an integrative part of our business. Being a part
of the local sustainability board of CSOB financial group, we
created a white paper. This document concretely defines our
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piny sme vytvorili bielu knihu. Tento dokument konkrétne de-
finuje nas akcny pristup. Zacali sme dialog s nasimi firemny-
mi klientmi.

Uprimna vdaka timu a partnerom

\ mene celého timu CSOB Poistovne by som sa cheel poda-
kovat vSetkym klientom a obchodnym partnerom za prejave-
nu doveru. Zaroven by som chcel vyjadrit vdaku vSetkym za-
mestnancom, kalegom z CSOB Finanénej skupiny a kalegom
v predstavenstve. Ich angazovanost, energia a inovativne
myslenie su zakladom vysledkov a Uspechov v roku 2021
a mojho optimistického vyhladu na rok 2022.

S Uctou

action approach and we started already dialogs with our cor-
porate clients.

Sincere thanks to the team and partners

On behalf of the whole team of CSOB Insurance, | would
like to thank all clients and business partners for their trust.
Also, I would like to express my gratefulness to all employ-
ees, our colleagues in the CSOB financial group and my col-
leagues in the board of directors. Their engagement, ener-
gy, and innovation mindset are the foundation for the
results and achievements in 2021, and for my optimistic
outlook for 2022.

Yours faithfully

W,

Martin Daller
Predseda predstavenstva / Chairman of the Board of Directors
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O spolocnosti

Historia CSOB Poistovne sa datuje od roku 1992, odkedy
CSOB Poistovita posobila pod obchodnym menom ERGO, a.s.
V roku 1992 sa CSOB Paistovita pripojila k zakladajlicim le-
nom Slovenskej asociacie poistovni.

Akciondar CSOB Poistovne

Jedinym akciondrom CSOB Poistovne je od 18.4.2008 bel-
gicka poistovita KBC Insurance NV, ktora odkupila od Cesko-
slovenské obchodni banky, a.s., Radlicka 333/150, Praha,
Ceské republika jej 18,9 % podiel na zakladnom imani, pred-
stavujlci 317 akcii. KBC Insurance NV vlastni 100 % podiel
na zakladnom imani, predstavujdci 1 676 akcii CSOB Pois-
tovne. KBC Insurance NV je sucastou SirSej bankove] a pois-
tovacej skupiny KBC Group NV.

KBC Insurance NV

Professor Roger Van Overstraetenplein 2
3000 Leuven

Belgicko

Spolocnost pocas roka 2020 neobstarala ziadne vlastné ak-
cie, docasné listy ani obchodné podiely.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na bel-
gickom bankovom trhu a zaroven medzi najvyznamnejsie fi-
nancne institlcie v strednej a vychodnej Europe. Zastupenie
ma aj v dalSich krajinach a regionoch sveta. Svoje sluzby po-
skytuje najma retailovym klientom, ale aj malym a strednym
podnikatelom a privatnej klientele. Jgj cielom je upevnovat
poziciu na domacom trhu v Belgicku, ako aj klicovych trhoch
v strednej a vjchodnej Eurdpe, ktorymi st Slovensko, Cesko,

’

Madarsko, Bulharsko, ale aj Irsko.

CSOB Poistoviia nemé4 organizatnt zlozku v zahranicf.

About the company

The histary of CSOB Poistoviia dates back to 1992 when
CSOB Paistovta started its activities as ERGO, a.s. In 1992,
CSOB Poistovita joined the founding members of the Slovak
Insurance Association.

Shareholder of CSOB Poistoviia

Since 18 April 2008, the Belgian insurance company KBC In-
surance NV has been the sole shareholder of CSOB
Poistoviia, following the purchase of an 18.9% share of the
share capital (317 shares) from Ceskoslovenska obchodni
banka, a. s., Radlicka 333/150, Praha, Czech Republic. KBC
Insurance NV owns 100 % of the share capital (1,676
shares) of CSOB Poistoviia. KBC Insurance NV is a member
of the larger banking and insurance group KBC Group NV.

KBC Insurance NV

Professor Roger Van Overstraetenplein 2
3000 Leuven

Belgium

During 2020 the company did not acquire any treasury
shares, temporary shares or share capital.

Member of the KBC Group

The KBC Group is one of the major players in the Belgian
banking market and also one of the most important financial
institutions in Central and Eastern Europe. It is also repre-
sented in other countries and regions around the world. It
provides its services mainly to retail clients but also to SMEs
and private clients. Its aim is to strengthen its position on
the domestic market in Belgium as well as on key markets
in Central and Eastern Europe, which include Slovakia, the
Czech Republic, Hungary, Bulgaria, and Ireland.

CSOB Poistoviia has no branches abroad.
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Orgdny spolocnosti

Predstavenstvo

Mag. Martin Daller — predseda predstavenstva

Ing. Andrea Baumgartnerova — Clen predstavenstva
Magr. Vladimir SoSovicka — Elen predstavenstva

Dozorna rada

Johan Daemen — predseda dozornej rady

Dr. Gyula Barna — clen dozornej rady

Do 27.09.2021 RNDr. Rastislav Nemecek, PhD. — Clen do-
zornej rady zvoleny zamestnancami

0d 28.09.2021 Ing. Peter Ripka — clen dozornej rady zvoleny
zamestnancami

Profil spolo¢nosti

Sidlo: /i7kova 11, 811 02 Bratislava
/aCatie ¢innosti: 9.juna 1992

Zakladné imanie: 27816488,2 €

Pocet akcif: 1676

Predmet ¢innosti

CSOB Poistoviia je univerzalna poistovita, ktora poskytuje §i-
roku Skalu paistnych produktov. Je opravnena vykonavat po-
istovaciu Cinnost v oblasti Zivotného a nezivotného poistenia.
/ameriava sa nielen na poistenie beznych potrieb obcanoy,
ale aj na poistenie podnikatelov, ich majetok, poistenie pod-
nikatelskych rizik a zodpovednosti za Skody. V roku 2018 bol
predmet ¢innosti rozSireny aj o vykonavanie zaistovacej Cin-
nosti pre poistny druh nezivotného poistenia. Kvalitné sluzby
poskytuje aj velkym priemyselnym a obchodnym organiza-
ciam. CSOB Poistoviia posabi na trhu od roku 1992 a je spo-
lahlivym partnerom pre svojich klientov.

Cinnost CSOB Poistovne nem4 negativny vplyv na #ivotné
prostredie. Podiela sa na aktivitach v ramci CSOB Financnej
skupiny.

Starostlivost 0 zamestnancov CSOB Poistoviia uplatiiuje po-
litiku rozmanitosti, ktora uznava nie len kulturne rozdiely na
pracovisku ale aj individualitu [udi. Roznorodost zamestnan-

Company bodies

Board of Directors

Mag. Martin Daller — Chairman of the Board of Directors
Ing. Andrea Baumgartnerova — Member of the Board of Di-
rectors

Magr. Viadimir SoSovitka — Member of the Board of Directors

Supervisory Board

Johan Daemen — Chairman of the Supervisory Board

Dr. Gyula Barna — Member of the Supervisory Board

Until 27 September 2021

RNDr. Rastislav Nemecek, PhD. — Member of the Supervi-
sory Board, elected by employees

From 28 September 2021 Ing. Peter Ripka — Member of the
Supervisory Board, elected by employees

Company profile

Registered office: /itkova 11, 811 02 Bratislava
Commencement of business: 9 June 1992

Share capital: €727,816,488.2

Number of shares: 1,676

Scope of activities

CSOB Poistoviia is a universal insurance company offering
a broad range of insurance products. It is authorized to pro-
vide life as well as non-life insurance. Its focus is not just on
providing insurance cover of the standard needs of citizens
but also insurance cover of businesses, their property, busi-
ness risks and liability for damages. In 2018, the scope of
activities was extended to include reinsurance activities for
non-life insurance. It provides high-quality services also to
large industrial and trading organizations. CSOB Paistoviia
has been operating since 1992, being a reliable partner for
Its clients.

CSOB Poistoviia's activities have no negative impact on the
environment. It participates in activities within the CSOB Fi-
nancial Group.

In employee care, CSOB Poistoviia implements a palicy of di-
versity, recognizing the cultural differences of people in the
workplace as well as their individuality. Employee diversity
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cov ma pozitivny vplyv nielen na vysledky spolocnosti, ale je
dolezita aj pre celkovl pracovn klimu.

Naklady na ¢innost v oblasti vyskumu a vyvoja predstavovali
vroku 2021 sumu 0 EUR.

Ndavrh na rozdelenie zisku

Navrh na rozdelenie zisku je sucastou poznamky ¢. 41 Uc-
tovnej zavierky.

Informdcie o udalostiach
osobitého vyznamu, ktoreé nastali
po ukonceni Uctovného obdobia

Udalosti osobitného vyznamu, ktoré nastali po skonceni Uc-
tovného obdobia, su sucastou poznamky ¢. 42 UCtovnej za-
vierky.

Vyznamneé rizikd a neistoty, ktorym
je spolo¢nost vystavend

ManaZment poistného a financneho rizika je sucastou po-
znamky €. 2.21 Uctovnej zavierky.

has a positive impact not only on the company’s results, but
is also important for the overall atmosphere in the workplace.

In 2021, the costs of R&D activities amounted to EUR 0.

Profit distribution proposal

The proposed profit distribution is included in Note 41 of the
financial statements.

Information on events of special
significance that occured after the
end of the accounting period

The events of special significance that occurred after the end
of the accounting period are included in Note 42 of the fi-
nancial statements.

Significant risks and uncertainties
to which the company is exposed

The management of insurance and financial risk is included
in Note 2.21 of the financial statements.
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Zaistenie
VSeobecnd ¢ast

CSOB Poistoviia zaistuje poistné rizika v ramci Zivotného
a nezivotného portfolia s cielom obmedzit riziko financne;
straty a zabezpe€it dostatocnU solventnost ochranou kapi-
talu poistovne.

CSOB Poistovita spolupracuje s poprednymi zaistoviiami, kto-
rych financna sila je hodnotena ratingom Standard & Poor’s
-minimalne A alebo vySSie, Co zarucuje bezpecné a stabilné
krytie upisovace] kapacity poistovne a zabezpecuje financn(
stabilitu poistovne.

Zivotné poistenie

Zaistenie portfolia Zivotného poistenia nadvazuje na optimal-
nu Struktdru z predchadzajucich rokov a tradicnu spolupracu
so svetovymi zaistoviiami s vysokym financnym ratingom
S&P’s ako aj spolupracu s materskou spolocnostou KBC In-
surance a zaistovilou KBC Group Re.

NezZivotné poistenie

Zaistny program CSOB Poistovne je kombinéciou zaistnych
zmlav v ramci skupiny KBC a externymi zaistovate/mi. Naj-
vyznamnejSimi externymi zaistovatelmi podielajucimi sa na
hlavnych obligatornych zaistnych zmluvach pre nezivotné po-
istenie, su SCOR Global P&C (Franctzska), Swiss Re (Nemec-
ko), Hannover Ruckversicherungs (Nemecko), ako aj dalsi za-
istovatelia s vysokym hodnotenim financnej sily podla
svetovych ratingovych agentur.

Préve kvalitné zaistenie umozfiuje CSOB Poistovni podielat
sa na poisteni spolocnosti s velkou hodnotou majetku, vy-
znamne prispieva k spolahlivému a rychlemu vysporiadaniu
zavazkov poistovne voci klientom v pripade poistnej udalosti
a je zarukou bezpegného poistného krytia pre klientov CSOB
Poistovne aj v pripadoch katastrofickych udalosti.

Reinsurance
General part

CSOB Poistoviia reinsures insurance risks within life and
non-life portfolios with the aim of limiting financial loss risk
and ensuring sufficient solvency by protecting the insurance
company’s capital.

CSOB Poistoviia cooperates with leading reinsurers rated
A or better by Standard & Poor, ensuring safe coverage of
the company's underwriting capacity and providing financial
stability of the insurance company.

Life insurance

Reinsurance of the life insurance portfolio is built on the op-
timal structure from previous years and traditional coopera-
tion with renowned world reinsurers with a high financial
rating by S&P as well as cooperation with the parent com-
pany KBC Insurance and with the reinsurer KBC Group Re.

Non-life insurance

CSOB Paistovia reinsurance programme is a combination of
reinsurance contracts within the KBC Group and external
reinsurance companies. The mostimportant external reinsur-
ers participating in the main obligatory reinsurance contracts
for non-life insurance include SCOR Global P&C (France),
Swiss Re (Germany) and Hannover Ruckversicherungs (Ger-
many), as well as other reinsurers with a high financial
strength rating according to global rating agencies.

Itis the quality of its insurance that enables CSOB Poistoviia
to participate in the insurance of companies with a large as-
set value, providing a significant contribution to the reliable
and fast settlement of clients’ claims and ensuring secure
insurance cover for clients of CSOB Paistovita, even in case
of catastrophic events.
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Zivotné poistenie

Zivotné poistenie aj v roku 2021 zostava pilierom v produk-
tovej ponuke CSOB Poistovne. Cielom v oblasti Zivotného po-
istenia je poskytovat klientom Siroké spektrum poistne;
ochrany, investicné prilezitosti, ako aj kvalitné digitalne
klientske sluzby v predajnom a popredajnom procese.

CSOB Poistovita k naplfianiu finanénych a abchodnych cielov
dlhodobo vyuziva univerzalny distribucny model. Vyznamny
podiel na obchodnych vysledkoch v roku 2021 mala spolu-
praca s CSOB Bankou a vlastna distribuéna siet. Pozitivny
obchodny vysledok sledujeme tiez v online predaji Zivotného
poistenia cez Call centrum CSOB Poistovne, ako aj maklérske
spolocnosti.

Obchodna produkcia a predpisané poistné

Rok 2021 priniesol po roku Gtlmu opat oZivenie v produkcii
Zivotného poistenia a nova obchodna produkcia v bezne pla-
tenom poistnom dokonca prekonala Urovne z predpandemic-
keho obdobia. Na jednej strane tomu dopomohla adaptacia
predajnych kanalov na novy rezim fungovania a na druhej
strane, aj zvySeny zaujem klientov o rizikové Zivotné poiste-
nie. Predpis poistného na produktoch Zivotného poistenia
v roku 2021 presiahol 31 mil. € a nova obchodna produkcia
predstavovala skoro 4,3 mil. €, pricom smerovala takmer vy-
lutne z poistnych zmlav s bezne platenym poistnym.

Investovanie a rezervy Zivotného poistenia

V oblasti investovania rezerv zivotného a nezivotného pois-
tenia sa CSOB Paistovria opiera o vlastné bohaté skisenosti,
ako aj o silné zazemie a expertizu v ramci skupiny KBC. In-
vesticna stratégia si kladie za ciel maximalizaciu vynosov
z prostriedkov financného umiestnenia poistnych rezerv pri
dosahovani optimalnej miery podstupovaného rizika plynu-
ceho z investovania na financnych trhoch. Spolocnost sa ria-
di zasadami obozretného investovania podfa zakona 39/2015
0 poistovnictve.

Spolocnost aj v roku 2021 nadalej intenzivne sledovala
situdciu na financnych trhoch, adaptujuc sa na sucasné pro-
stredie nizkych trhovych vynosov, pricom rozhodnutia pred-
stavenstva v oblasti investovania reflektuju zamer spolocnos-
ti jednat v najlepSom zaujme klientov a akcionara. Investicne
rozhodnutia prispeli k silnej kapitalovej pozicii spolocnosti,

Life insurance

Life insurance remainsed a pillar in CSOB Poistoviia’s prod-
uct line in 2021 as well. The aim in the area of life insurance
is to provide clients with a wide range of insurance protec-
tion, investment opportunities as well as high-quality digital
client services in the sales and after-sales process.

CSOB Paistoviia has been using the universal distribution
model to meet its financial and business objectives. The re-
sults seen in 2021 were, to a large extent, supported by co-
operation with CSOB Banka and its own distribution net-
work. We can also see a positive business result in the
online sales of life insurance through CSOB Poistovia’s Call
Centre, as well as through brokerage firms.

Business production and written premiums

After a year of downturn, 2021 brought a revival in the pro-
duction of life insurance, and new business production in
regularly paid insurance premium even exceeded pre-pan-
demic levels. It was aided by the adaptation of sales chan-
nels to the new mode of operation on the one hand, and by
a greater interest from clients in risk life insurance on the
other. In 2021 the written premium in life insurance products
was over € 31 million and new business production reached
almost € 4.3 million, coming almost exclusively from policies
with a regularly paid premium.

Investments and life insurance provisions

In the field of life insurance and non-life insurance provi-
sions, CSOB Poistoviia has relied on its own strong experi-
ence as well as its background and expertise within the
KBC Group. The investment strategy Strives to maximize rev-
enues from the placement of insurance provisions while
achieving an optimal level of risk arising from investments
in financial markets. The company complies with prudent
investment principles in accordance with Insurance Act No.
39/2015.

In 2021, the company continued to intensively monitor
the situation on the financial markets, adapting to the cur-
rent environment of low revenues. The investment deci-
sions of the Board of Directors pursued the company goal
of acting in the best interests of its clients. The investment
decisions contributed to the strong capital position of the
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wytvarajlc tak z CSOB Poistovne spolahlivého partnera
v dlhodobom harizonte.

Solventnost

CSOB Poistovita je v stlade s poziadavkami vyplyvajtcimi zo
zakona 39/2015 o poistovnictve, tzv. Solventnost Il Spoloc-
nost ma dostatoctné mnozstvo vlastnych zdrojov na krytie
minimalne] kapitalove] poziadavky, tzv. MCR, ako pomer po-
uzitelnych vlastnych zdrojov k minimalnej kapitalovej pozia-
davke na Urovni 399 % a celkovU kapitalovl primeranost na
urovni 184 %.

Spolocnost pravidelne vykonava aktivity sivisiace s viastnym
posudenim rizika a solventnosti, tzv. ORSA, kde pravidelne
vyhodnocuje svoj rizikovy profil a jeho zmeny a vykonava tes-
ty senzitivnosti a zatazove testy, ktoré potvrdzuju silnd kapi-
talovd poziciu.

Produkty

\ oblasti Zivotného poistenia v ponuke CSOB Paistovne do-
minuje investicny a rizikovy produkt VITAL, ktory svojou kom-
plexnou ponukou a flexibilitou reaguje na potreby aj tych
najnarocnejSich klientov. Prinasa financné zabezpecenie
v nepredvidatelnych Zivotnych situaciach a reaguje na ak-
tualne trendy na poistnom trhu Zivotného poistenia. Okrem
samostatného predaja je tiez spolu s poistenim Gverov vy-
hladavanou alternativou pre klientov pri financovani byvania
prostrednictvom hypotekarnych Gverov.

Digitalne naroky dnesnej doby v plnej miere spiiia poistenie
Yivota a Urazu Spirit, ktory CSOB Poistoviia zaviedla do online
predaja na www.csob.sk uz v roku 2020. Zameranim sa na
aktivnych klientov tak poistovnia prinaSa moznost uzavretia
Urazovych rizik, vyuzitia asistencnych sluzieb a poistenia za-
sahu Horskej zachrannej sluzby na par dni alebo dihodobo.

Vielmi atraktfvnym poistnym produktom v ponuke CSOB Ban-
ky je poistenie pravidelnych vydavkov. Tento produkt je via-
zany k bankovému U¢tu a zabezpe€uje poistnd ochranu pre
klienta v pripade smrti, praceneschopnosti a poskytuje mu
asistencne sluzby.

Likvidacia poistnych udalosti v Zivotnom poisteni

PoCet nahlasenych poistnych udalosti Zivotného poistenia
v medzirotnom porovnani je stabilny, avsak kontinualne vy-

company, thus making CSOB Poistoviia a reliable, long-
term partner.

Solvency

CSOB Poistovita is in line with requirements stipulated by Act
No. 39/2015 on Insurance, the so-called Solvency II. The
company has a sufficient amount of its own resources to cov-
er the Minimum Capital Requirement (MCR) as the ratio of
own funds for the Minimum Capital Requirement (399%) and
the total capital adequacy for the whole company (184%).

The company regularly carries out activities related to own
risk and solvency assessment (ORSA) with regular assess-
ment of its own risk profile and its fluctuations, and it exe-
cutes sensitivity tests and stress tests which confirm
a strong capital position.

Products

As far as life insurance is concerned, the dominant element
in CSOB Paistovita’s supply is VITAL, an investment and risk
product, the comprehensive offer and flexibility of which re-
spond to the needs of even the most demanding of cus-
tomers. It brings financial security in unforeseeable life sit-
uations and responds to the current trends in the life
insurance market. In addition to its individual sale, combined
with credit insurance it is a popular alternative for clients fi-
nancing their housing through mortgages.

Life and accident insurance SPIRIT, which CSOB Poistoviia
started to sell online on www.csob.sk already in 2020, fully
meets the digital requirements of the modern era. By focus-
ing on active clients, the insurance company provides an op-
tion to take out accident risk insurance, use assistance ser-
vices and take out insurance for rescue actions of the
Mountain Rescue Service for a few days or for the long term.

Insurance of regular expenses is a very attractive insurance
product offered by CSOB Banka. This product is linked to the
bank account and provides insurance cover for clients in the
event of death or incapacity for work as well as assistance
Services.

Settlement of insurance claims - life insurance

Although the number of reported life insurance claims is sta-
ble compared to the previous year, the laboriousness of set-
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razne Stupa pracnost likvidacie spdsobena zmenou v pomere
nahlasenych druhov poistnych udalosti - pocet poistnych
udalosti v dosledku trazu ma klesajucu tendenciu, naopak
stlpa pocet poistnych udalosti v dosledku pracovnej ne-
schopnosti a Umrtia.

32 % poistnych udalosti bolo nahlasenych klientom online.
AZ 86 % poistnych udalosti Zivotného poistenia bolo v roku
2021 zlikvidovanych do 48 hodin po dolozeni posledného do-
kladu od klienta. Celkova Ciastka vyplatenych poistnych plne-
ni v Zivotnom poisteni bez vyplat doZiti a vyberov z kapitalo-
vych hodnot narastla oproti minulému roku o 13 %, pricom
medzirocny narast bol hlavne z poistnych udalosti Umrtia.

Zivotné poistenie — produkty ponikané
prostrednictvom CSOB Poistovne a ostatnych
spolupracujicich subjektov

VITAL - Zivotné poistenie

Investicny alebo rizikovy variant zivotneho poistenia VITAL je
urceny svojou komplexnostou pre vSetky vekové kategorie.
Vdaka svojej flexibilite umoznuje klientom menit a upravovat
jednotlivé pripoistenia a vySky poistnych sim pocas celého
trvania poistenia v zavislosti od aktualnej Zivotnej situacie.

V- moznostiach vyberu pripoisteni st vazne choroby dospe-
lych aj deti, denné odSkodné liecenia Urazu uz od 13. dna
spatne za kazdy den, trvalé nasledky Urazu s progresivnym
pinenim az do 750 %, hospitalizacia, dihodoba pracovna ne-
schopnost, chirurgicky zakrok, Uraz so zrychlenym pinenim,
oslobodenie od platenia poistenia v pripade invalidity, inva-
lidita poisteného od 40 % alebo od 70 %, smrt alebo invali-
dita s klesajcou poistnou sumou a dalSie pripoistenia. Za-
ujimavostou je tiez dvojnasobné plnenie pri dopravne;
nehode a hospitalizacii na JIS alebo ARO, ako aj 24/7 asis-
tencne sluzby Medifon s praktickym zdravotnym poraden-
stvom a Mediservis s domacou zdravotnou starostlivostou.

VITAL zaroven prinaSa klientom transparentné investovanie
investicnej Casti, dojednanie poistnej zmluvy zaplatenim, do-

jednanie poistenia bez rizikovych skupin a zaujimave benefity
a zlavy.

tlements caused by a change in the proportion of the report-
ed types of claims is increasing continuously — the number
of claims due to accidents has a downward trend, while the
number of claims due to incapacity for work and death is on
the rise.

32% of claim events were reported by clients online. In 2021,
as many as 86% of life insurance claims were settled within
48 hours after the last document had been submitted by the
client. The total amount of claims settled in life insurance,
excluding payments of endowments and withdrawals from
capital values, increased by 13% compared to the previous
year, while the year-on-year increase came mainly from
death claim events.

Life insurance — products offered by CSOB
Poistovia and other cooperating entities

VITAL - life insurance

With its comprehensive nature, the investment or risk vari-
ant of the VITAL life insurance is intended for all age cate-
gories. Thanks to its flexibility, it enables clients to change
and modify individual riders and amounts of sums insured
throughout the entire insurance term, depending on the cur-
rent life situation.

Rider options include serious illnesses of adults or children,
daily compensation for treatment of injuries from the 13th
day retrospectively for each day, permanent consequences
of an accident with progressive performance up to 750%,
hospitalisation, long-term incapacity for work, surgery, ac-
cident with accelerated performance, release from insurance
payment in the case of disability, disability of the person in-
sured from 40% or from 70%, death or disability with a de-
creasing sum insured, and other riders. Double insurance
benefit in the case of a road accident and hospitalisation at
ICU or anaesthesia-resuscitation unit, as well as 24/7 Medi-
phone services with practical consultancy and Mediservice
with home healthcare are also interesting.

VITAL also provides transparency of the investment compo-
nent to its clients, as well as arranging insurance contracts
by payment, arranging insurance without risk groups, as
well as interesting benefits and discounts.
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SPIRIT — rizikové Zivotné poistenie

Poistenie SPIRIT je prioritne urcené pre aktivnych klientov,
ktorf preferuji dojednanie poistenia online. Klienti si maj(
moznost jednoducho nastavit poistné krytie prostrednictvom
prednastavenych balikov na zaklade svojich preferencii. Po-
istenie SPIRIT je urcené pre deti aj dospelych. Spirit je vyhla-
davanym produktom na tzv. kratkodobé poistenie, napriklad
na obdobie dovolenky, lyZovacky alebo letného tabora. Pri
dlhodobom poisteni si klient stanovi def zaciatku poistenia
a poistné krytie trva aZ do veku 70 rokov. Spirit zahfia rizika
smrti, smrti nasledkom Urazu, trvalych nasledkov, hospitali-
zacie a denného odSkodnenia za Uraz, ktoré je pInené uz po-
cas liecby, asistencneé sluzby Medifon a tiez zasah Horskej
zachranngj sluzby. Jeho vyhodou rychlost poistenia bez nut-
nosti posudzovania zdravotného stavu.

Poistenie pravidelnych vydavkov

Poistenie pravidelnych vydavkov je vhodnym poistnym pro-
duktom na zabezpecenie vydavkov doméacnosti pocas vypad-
ku prijmu v pripade praceneschopnosti alebo smrti. Poistenie
si mozu dojednat klienti CSOB Banky k svojmu novému alebo
existujicemu Uctu. Jeho sicastou st 24/7 asistencné sluzby

Medifon poskytujice poradenstvo praktického lekara.

Poistenie hypotekarnych Gverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika) hypo-
tekarneho alebo dalsieho Gveru CSOB Banky pre pripad smrti
poisteného, pre pripad invalidity poisteného nasledkom ura-
zu alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie spotrebitelskych Gverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika) spot-
rebitelského Gveru v CSOB Banke pre pripad smrti poistené-
ho, pre pripad invalidity poisteneho nasledkom (razu alebo
choroby, pre pripad praceneschopnosti a pre pripad straty
zamestnania.

Poistenie stavebnych Gverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika) z me-
dziGiveru a stavebného Gveru CSOB Stavebnej sporitelne pre
pripad smrti poisteneho, pre pripad invalidity poisteného na-

SPIRIT — risk life insurance

SPIRIT insurance is primarily intended for active customers
who prefer to take out insurance online. Clients may simply
set the policy cover through pre-set packages based on their
preferences. SPIRIT insurance is intended for both children
and adults. Short-term insurance covers the customer for
several days, e.g. during a holiday, ski trip or summer camp.
In the case of long-term insurance, the customer will deter-
mine the insurance start date and the insurance coverage
continues until the age of 70. SPIRIT covers the risks of
death, death as a result of accident, lasting effects, hospi-
talization and daily compensation for accident which is paid
already during the treatment, Mediphone assistance ser-
vices as well as rescue actions of the Mountain Rescue Ser-
vice. Its advantage is the speed of insurance without the
need to assess the health condition.

Regular expenses insurance

Insurance of regular expenses is a suitable insurance prod-
uct to secure household expenditures during a period of
a loss of income in the case of incapacity for work or death.
CSOB Banka customers make take out the insurance with
their new or existing account. It also includes 24/7 Medi-
phone assistance services providing the advisary services of
a general practitioner.

Mortgage insurance

Mortgage insurance provides insurance protection for the
borrower (or co-borrower) of a mortgage loan or other credit
from CSOB Banka in the event of death or disability of the
insured person due to accident or illness, incapacity to work
and loss of employment.

Consumer credit insurance

Consumer credit insurance provides insurance protection for
the borrower (or ca-borrower) of consumer credit at CSOB
Banka in the event of death or disability of the insured per-
son due to accident or illness, incapacity to work and loss
of employment.

Construction loan insurance

Construction loan insurance provides insurance protection
for the borrower (or co-borrower) of a bridging or regular
building society loan from CSOB Stavebné sporiteliia in the
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sledkom Urazu alebo choroby, pre pripad praceneschopnosti
a pre pripad straty zamestnania.

Produkty pontikané prostrednictvom pobociek CSOB
Banky v roku 2021:
VITAL — rizikové Zivotné poistenie

Poistenie pravidelnych vydavkov
Poistenie hypotekarnych Gverov

Poistenie spotrebitelskych Gverov

Nezivotné poistenie

V nezivotnom retailovom poisteni sa nam v roku 2021 poda-
rilo dosiahnut medziro¢ny rast hrubého predpisaného poist-
neho na rovni 17 %.

V povinnom zmluvnom poisteni zodpovednosti za Skodu
(PZP) sme v roku 2021 narastli v hrubom predpisanom po-
istnom medzirocne 0 28 %. Vysledok sme dosiahli najma
vdaka implementacii individualneho pristupu k stanovovaniu
vySky poistného, ako aj dosledného dodrziavania stratégie
s0 zameranim na vybrany segment. Za UspeSnym vysledkom
stoji najma spolupraca s externym distribucnym kanalom.
Pozitivny trend sa udrzal aj v havarijnom poisteni, kde me-
dziroény narast predpisaného poistenia v CSOB Paistovni do-

siahol 19 %.

V poisteni byvania Domos Kompakt sme v minulom roku do-
siahli medzirocny narast v hrubom predpisanom poistnom
na Urovni 13 %. Viysledok ovplyvnila situdcia na realitnom
trhu a dolezitost poistenia byvania pri predaji hypotekarnych
Gverov. Sucastou Uspechu bolo predstavenie nového pois-
tenia byvania v oktobri 2021, zatraktivnenie ponuky o nove
poistné rizika, vysSie poistné limity, ako aj zaujimavé asis-
tencné sluzby, ako je napr. cykloasistencia. Neoddelitenou
Castou poistenia byvania je tiez kvalitna a rychla likvidacia
poistnych udalosti a kvalitny predajny a popredajny servis.

V cestovnom poisteni sa aj v roku 2021 prejavila pandemicka
situacia, ktora mala priamy vplyv na cestovanie do zahranic-

event of death or disability of the insured person due to ac-
cident or illness, incapacity to work or loss of employment.

Products offered at CSOB Banka branches in 2021
include:
VITAL - risk life insurance

Regular expenses insurance
Mortgage insurance

Consumer credit insurance

Non-life insurance

In non-life retail insurance, we achieved a year-on-year
growth of gross written premiums of 17% in 2021.

In mandatory motor vehicle third party liability insurance (MT-
PL) we saw a year-on-year growth of gross written premiums
by 28% in 2021. We achieved this result mainly thanks to im-
plementation of a case-by-case approach to determining the
premium amount, as well as careful compliance with the
strategy, focusing on the selected segment. The achievement
Is mainly a result of cooperation with an external distribution
channel. A positive trend was maintained also in accident in-
surance where CSOB Poistoviia achieved a year-on-year in-
crease in written insurance by 19%.

In Domos Kompakt housing insurance we saw a year-on-
year increase in gross written premiums last year that
reached 13%. It was a result of the situation on the real es-
tate market and of the importance of insurance of housing
in the sales of mortgages. The achievements included the
introduction of new housing insurance in October 2021, in-
creasing the attractiveness of the supply by new insurance
risks, higher insurance limits as well as interesting assis-
tance services, such as bicycle assistance. High-quality and
quick settlement of claims and high-quality sales and after-
sales service form an inseparable part of housing insurance.

In 2021, travel insurance was affected by the pandemic sit-
uation which had a direct impact on travel to foreign desti-
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nych destinacii. Napriek tejto situacii sme dosiahli mierny
narast v predaji cestovného poistenia oproti roku 2020 0 9 %.

Predajné kanaly

CSOB Poistoviia pokracovala aj v roku 2021 v dynamickom
dvojcifernom raste v oblasti nezivotného poistenia. VSetky
nase kllicové predajne kanaly medzirocne narastli v predpise
poistného, ¢o prinieslo v sumare predpisané poistné v obje-
me 65,4 mil. € za rok 2021. Medzi najdolezitejSich distribd-
torov poistenia patria: vlastna agentska siet poistovacich po-
radcov CSOB Poistovne, siet pobociek CSOB Banky, online
predaj cez internetovl stranku CSOB a aplikaciu CSOB
SmartBanking, Kontaktné centrum, pobocky CSOB Leasingu
a externi partneri (makléri).

NajvyraznejSie percentualne narasty sme zaznamenali pro-
strednictvom distribucnych sieti cez externych partnerov
a vlastny priamy predaj (online predaj a kontaktné centrum).

Vyraznym tahnom minulého roka bol segment poistenia
motorovych vozidiel s narastom predpisaného poistného az
0 28 %. Tak ako celt nezivotn( produkciu, Specificky cez PZP,
havarijné poistenie a poistenie nehnutelnosti a domacnosti
potiahli prave makléri.

Bankova distribucia bola v roku 2021 v znameni spajania
CSOB Banky s OTP Bankou Slovensko, kde produkty CSOB
Poistovne vstupili do ponuky pobociek OTP Banky Slovensko
od aprila az do novembra, kedy nastalo pravne spojenie
oboch bank. Napriek narocnej integracii v banke pokracoval
predaj poistnych produktov, ktoré dopliiaju bankov( propo-
ziciu v pripade Uverov aj Uctov. Zaroven sa v pobockach ban-
ky udomacnila tzv. digitalna asistencia aj pri predaji nezi-
votného poistenia cez tablety alebo priamo v mobilnom
zariadenti klienta.

Dal$im pozitivnym prispievatelom bol priamy predaj — navy-
Senim pocCtu operatorov kontaktného centra a rozsirenim di-
gitalnej ponuky pre klientov narastol aj predpis poistneho
medzirocne o takmer 30 %.

nations. In spite of the situation, we saw a slight increase
in the sales of travel insurance by 9% compared to 2020.

Sales channels

CSOB Poistovita continued with its dynamic two-digit growth
in the area of non-life insurance in 2021. As for written pre-
miums, we saw an increase in all our key sales channels
compared to the previous year, which brought a written pre-
mium total of € 65.4 million for 2021. Some of the most im-
portant insurance distributors include: CSOB Poistoviia’s
own agent network of insurance consultants, the network
of branches of CSOB Banka, online sales through the CSOB
website and the CSOB SmartBanking app, Contact Centre,
CSOB Leasing branches and external partners (brokers).

We saw the highest increases (in %) through distribution
networks through external partners and our own direct sales
(online sales and Contact Centre).

With an increase in the written premium by as much as
28%, the motor vehicle insurance segment was a key driver
last year. Similarly to the entire non-life production, particu-
larly through MTPL, the positive results in vehicle accident
insurance and the insurance of real estate and households
were achieved mainly thanks to brokers.

In 2021, banking distribution was marked by a merger of
CSOB Banka and OTP Banka Slovensko whereby CSOB
Poistovna products entered the supply of OTP Banka Sloven-
sko branches from April to November when the legal merger
of the banks occurred. In spite of the demanding integration
in the bank, insurance products that complement the bank's
proposition in the case of both loans and accounts contin-
ued to be sold. As for the sales of non-life insurance, so-
called digital assistance became popular in bank branches,
operating through tablets or directly via customers” mobile
devices.

Direct sales contributed positively as well — written premi-
ums rose by almost 30% year-on-year with an increase in
the number of Contact Centre operators and extension of
the digital supply for clients.
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Klientske sluzby - sprava poistnych
zmluv

Rok 2021 sa opatovne niesol v znameni pandemickych
opatreni, ktoré vyrazne komplikovali poskytovanie sluzieb
v plnom rozsahu. Aby sme eliminovali dopady opatrenf na
klientov, zamerali sme vacsinu svojich aktivit na podporu
procesov smerujucich k vybavovaniu poZiadaviek klientov
elektronickou formou. VyuZzitim robotizacie sme posilnili
spracovanie rastucich mailovych poZiadaviek a digitalizaci-
ou prichadzajucich papierovych dokumentov sme zrychlili
proces ich spracovania. Nadalej sme podporovali aktivaciu
elektronickej komunikacie, ktora neprinasa len vyhody pre
klienta, ale je aj prinosom naSej spolocnosti k trvalo udrza-
telnému rozvoju.

Likviddcia poistnych udalosti
nezivotného poistenia

Aj rok 2021 bol z hladiska poskytovania zakaznickych sluzieb
svojim charakterom podobny, ako predchadzajuci rok. Sku-
senosti ziskané z predchadzajiceho obdobia sme zaroCili
a pretavili do nového zakaznickeho nastroja, ktory meni cha-
rakter doterajSej komunikacie s klientami v oblasti vykonu
obhliadok nahlasenych $kod. Nova aplikacia umozriuje
s klientom komunikovat online. Pracovnik poistovne prostred-
nictvom tejto technologie vidi poskodeny predmet, zazname-
nava rozsah skody a sucasne komunikuje s klientom o dole-

Zitych aspektoch poskytnutia plnenia.

Dal$im, nemenej doleZitym krokom v oblasti poistnych uda-
losti bolo dizajnovanie a implementacia automatizacie likvi-
dacného procesu pre vybrané typy poistnych udalosti. Je to
prelomovy, novy proces, ktory ma velky potencial a svoje
miesto v roznych segmentoch nahlasovanych skod. Poistné
pInenie je vyplacané bez zasahu ludskej ruky.

Obe inovacie posunuli vybavovanie poistnych udalosti do no-
vej dimenzie kvality zakaznickych sluzieb, pricom vytvorili
pevny zaklad pre trvale vySSiu efektivitu likvidacného proce-
su.

Customer service - insurance
contract administration

2021 was again marked by pandemic measures which made
full provision of services considerably more difficult. In order
to eliminate any impacts of the measures on customers, we
focused the majority of our activities on promoting the pro-
cesses aimed at attending to clients” requirements in the
electronic form. Through robotisation we strengthened the
processing of a rising number of e-mail requests, and using
digitalisation for the incoming paper documents we accel-
erated their processing. We continued supporting the acti-
vation of electronic communication which not only brings
advantages to clients but also represents our company’s
contribution to sustainable development.

Settlement of insurance claims -
non-life insurance

From the point of view of provision of customer services,
20271 was similar to the previous year in terms of its nature.
We used the experience obtained in the previous period and
transformed it into a new customer tool which changes the
nature of the current communication with clients in the area
of performing inspections of the damage reported. A new
app enables online communication with customers. With
such technology an insurance company employee can see
the damaged object, record the extent of the damage and
also communicate with the customer about important as-
pects of provision of the benefit.

Anather equally important step in the area of claims was de-
signing and implementing automation of the settlement pro-
cess for the selected types of claims. Itis a ground-breaking
new process which has great potential and a place in vari-
ous segments of reported damage. The insurance benefit is
paid without the involvement of a human hand.

Both innovations elevated the administration of claims to
a new dimension of quality of the customer service, creating
a solid base for a permanently higher efficiency of the set-
tlement process.
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Z4kaznicke sluzby planujeme v CSOB Poistovni aj nadale]
skvalitiiovat a zefektiviovat tak, aby odrazali potreby sucas-
neho zakaznika.

NeZivotné poistenie — produkty ponikané
prostrednictvom CSOB Poistovne a ostatnych
spolupracujicich subjektov

Domos Kompakt — komplexné poistenie rodinnych
domov, bytov a domacnosti

Dojednava sa pre pripad poskodenia alebo znicenia nehnu-
telnosti (rodinnych domov, bytov) alebo vnutorného vybave-
nia domacnosti Zivelnou udalostou, vodou z vodovodneého
zariadenia a pre pripad odcudzenia a vandalizmu. V ramci
poistenia Domos Kompakt je mozné uzatvorit aj poistenie
zodpovednosti za Skody, ktora v sebe zahfiia zodpovednost
za Skodu vyplyvajucu z vlastnictva nehnutelnosti i zodpoved-
nost za Skodu fyzickych 0s6b, vzniknutd v stvislosti s ¢innos-
tou v doméacnosti.

Povinné zmluvné poistenie zodpovednosti za Skodu
(PZP)

P/P je definované v zakone ¢. 381/2001 Z. z . o povinnom
zmluvnom poisteni za Skodu sposobent prevadzkou motoro-
vého vozidla v zneni neskarsich predpisov, ako aj dalSimi za-
konmi a vyhlaskami. Uzatvorenim povinného zmluvného po-
istenia ma poisteny (osoba zodpovedna za Skodu) pravo, aby
za neho poistovia uhradila Skody v zmysle platnych prav-
nych predpisov.

K PZP pondka CSOB Poistovita aj maZnost dopoistit si tzv. mi-
nikaskove rizika ako pripoistenie Celného skla, stret so zve-
rou, Zivelné udalosti a kradez motorového vozidla. Samozrej-
mostou je balicek asistencnych sluzieb zdarma a atraktivne
zlavy pre rodiny s detmi Ci zvyhodnené poistenie pre vernych
klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel ponuka klientom
CSOB Poistovne zabezpetenie pri $kodéach vzniknutych na
vozidle nasledkom havarie, odcudzenia, Zivelnej udalosti, pri-
padne vandalizmu. Poistenie sa vztahuje na osobne a do-
davkové motorové vozidla tuzemskych a zahranicnych zna-
Ciek vratane ich Standardnej, pripadne mimoriadnej vybavy.
/akaznik si moze vybrat zo Styroch Urovni spolutcasti. K po-

Our plan is to continue increasing the quality and efficiency
of the customer services of CSOB Poistovia so that they re-
flect the needs of the modern customer.

Non-life insurance — products offered by CSOB
Poistovia and other cooperating entities:

Domos Kompakt - comprehensive insurance for family
houses, flats and households

The policy covers damage to or destruction of real properties
(family houses, flats) or household contents caused by nat-
ural disasters, discharges of water from plumbing systems,
and also against theft and vandalism. Within Domos Kom-
pakt insurance, it is also possible to arrange a damage lia-
bility cover, including damage liability due to property own-
ership and the liability of individuals for damages caused by
household activities.

Mandatory motor vehicle third party liability insurance
(MTPL)

MTPL is defined in Act No. 381/2001 Coll. on Compulsory
Contractual Motor Vehicle Third Party Liability Insurance, as
amended, as well as other acts and regulations. Arranging
MTPL insurance entitles the insured person (person respon-
sible for the damage) to have the insurance company pay
for the damage in accordance with applicable laws.

With MTPL, CSOB Poistoviia provides the possibility to in-
sure also other risks such as windscreen damage, collision
with an animal, natural disasters, or theft of a vehicle. The
package of assistance services is automatically included
free-of-charge and there are interesting discounts for fam-
ilies with children or more favourable insurance terms for
loyal clients.

Vehicle accident insurance

The motor vehicle accident insurance offers CSOB
Poistovna's clients cover against damage to vehicles in-
curred due to a collision, theft, natural disaster or vandalism.
The cover extends to passenger cars and light commercial
vehicles of domestic as well as foreign brands including their
standard or special accessories. Customers may select from
four levels of participation. It is also possible to arrange at-
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isteniu je mozne dojednat atraktivne pripoistenie celneho
skla, poistenie nahradného vozidla, Urazové poistenie pre-
pravovanych 0sob a batoziny.

Cestovné poistenie k platobnym kartam

Urcené je pre drZitelov medzinarodnych platobnych kariet
CSOB Banky. Ide o typ rocného cestovného poistenia
s Uzemnou platnostou pre cely svet. V cene vybranych kariet
je poistenie uZ zahruté. Driitelia platobnych kariet, v cene
ktorych poistenie nie je zahrnute, si ho mozu dojednat v [u-
bovolnom variante. V ponuke st 4 varianty poistenia, ktoré
obsahuju poistenie lieCebnych nakladov a poistenie zodpo-
vednosti za Skodu a pripadné Urazové poistenie. Dojednat je
mozneé aj tzv. variant Family, ktorym su kryti aj rodinni pri-
sluSnici drzitela karty. V kazdom baliku je zahrnuté aj poiste-
nie nakladov spojenych so zasahom Horskej zachrannej sluz-
by na Uzemi SR.

Kratkodobé cestovné poistenie

UrCené je vSetkym, ktorf cestuju do zahrani¢ia. Zakladom
cestovného poistenia je poistenie liecebnych nakladov
v dvoch vySkach poistného krytia. Podla fubovolnych prefe-
rencif je mozné tieZ pripoistenie Urazu, zodpovednosti za Sko-
du, pripoistenie batoziny a storna zajazdu. Poistenie je mozne
prisposobit typu zahranitnej cesty, ako aj narokom na Uzem-
nu platnost. Poistenie je mozné uzatvorit nielen priamo pro-
strednictvom CSOB Poistovne, ale aj v pobockach CSOB Ban-
ky alebo v aplikécii CSOB SmartBanking &i na internetovej
stranke www.csob.sk.

Dlhodobé cestovné poistenie

Poistenie je urcené pre klientov, ktori cestuju do zahranicia
viackrat v roku. Poistena osoba je kryta na neobmedzeny po-
cet ciest do zahranicia, pod podmienkou, Ze jeden pobyt
v zahraniéi neprekroi dizku 60 dni. Okrem poistenia lieceb-
nych nakladov v zahranici je v zakladnom baliku zahrnuté
I poistenie nakladov spojenych so zasahom Horskej zachran-
nej sluzby na Uzemi SR. Poistenie je mozné si dojednat pro-
strednictvom siete agentov CSOB Poistovne alebo online na
internetove] stranke www.csob.sk.

Urazové poistenie v ramci balikov produktov a sluzieb
CSOB Pohoda

Urazové poistenie CSOB Pohoda sa predava v spolupraci
s CSOB Bankau ako ponuka pre klientov k ich beznym étom.

tractive extra riders, such as windscreen damage, a replace-
ment vehicle, and accident insurance for persons travelling
in the car and their luggage.

Travel insurance for holders of payment cards

This product is designed for holders of international payment
cards issued by CSOB Bank. This is an annual travel insur-
ance with worldwide validity. The price for selected cards al-
ready includes such insurance. Payment card holders whose
cards do not include this insurance may arrange it optionally.
There are 4 options of insurance available containing medi-
cal treatment costs and damage liability or even accident in-
surance. It is also possible to arrange the “Family” option
providing cover for relatives of the card holder. Each package
includes expenses related to Mountain Rescue search and
rescue within the territory of Slovakia.

Short-term travel insurance

This insurance is for all persons travelling abroad. The cover
s based on medical treatment costs at two levels of insur-
ance cover. Depending on individual preference, it is also
possible to add accident, damage liability, luggage and can-
cellation insurance. It is possible to adjust the insurance ac-
cording to the type of trip as well as territorial validity. This
insurance may be taken out directly through CSOB
Poistoviia, at branch offices of CSOB Banka or by using the
CSOB SmartBanking application, or on www.csob.sk,

Long-term travel insurance

The insurance is for clients who travel abroad repeatedly
throughout the year. The insured person is covered for an
unlimited number of trips abroad upon meeting the condi-
tion of one trip abroad not exceeding 60 days. Apart from
cover for medical treatment abroad, the basic package also
includes insurance of reimbursement of expenses for search
and rescue by Mountain Rescue in Slovakia. The insurance
may be taken out through the network of CSOB Poistoviia
agents or online on www.csob.sk.

Accident insurance provided as part of CSOB Pohoda
product and service packages

Accident insurance provided as part of CSOB Pohoda prod-
uct and service packages CSOB Pohoda accident insurance
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V zakladnom rozsahu je obsiahnuté Urazové poistenie pre
pripad vaznych trvalych nasledkov Urazu alebo pre pripad
smrti nasledkom Urazu.

Poistenie prediZenej zaruky a ochrany nakupu

Predéva sa v spolupraci s CSOB Bankou. Je automatickou
sucastou kreditnych kariet, ktoré banka ponuka svojim klien-
tom. Poistenie zahfha ochranu veci zak(penych prostrednic-
tvom poistenej kreditnej karty a zaroven predlzuje zakonnu
zaruku na elektrospotrebice, hobby naradie a zahradnu tech-
niku.

Urazové poistenie vodica

Urazové poistenie vodica je uréené pre vodidov osobného
motorového vozidla pre pripad trvalych nasledkov alebo smrti
po dopravnej nehode. V pripade trvalych nasledkov bude po-
istovia vyplacat klientovi doZivotni mesacnu rentu.

is sold in cooperation with CSOB Banka and offered to
clients with current accounts. The basic package includes
accident insurance covering serious permanent effects or
insurance against death caused by accident.

Extended warranty and purchase protection insurance
This is sold in cooperation with CSOB Bank. It comes auto-
matically with the credit cards that the bank offers to its
clients. The insurance provides cover for articles purchased
by credit card and, at the same time, it prolongs the legal
warranty for electrical appliances, hobby tools and garden
equipment.

Driver accident insurance
The driver accident insurance is intended for drivers of pas-
senger cars who have suffered permanent effects or who
died in a road accident. In case of permanent effects, the
insurance company will pay a monthly annuity to the client
for the rest of his or her life.
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Uétovna zavierka

za rok konciaci sa 31. decembra 2021

zostavend podla Medzinarodnych standardov finanéného vykaznictva

v zneni prijatom Europskou Uniou

a sprava nezavislého auditora

Financial Statements

forthe year ended 31 December 2021

prepared in accordance with the International Financial Reporting Standards (IFRS)

as adopted by the European Union

and Independent Auditor's Report

OBSAH

Sprava nezavislého auditora

Vlykaz o financnej situacii

Vlykaz ziskov a strat a ineho komplexného vysledku
Vlykaz zmien vo vlastnom imani

Vlykaz penaznych tokov

Poznamky k uctovnej zavierke
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Sprava nezavislého auditora
Akcionarovi, dozornej rade a predstavenstvu spoloénosti CSOB poistovia, a.s.:

Sprava z auditu Guctovnej zavierky

Nas nazor

Podla nasho nazoru vyjadruje Gétovna zavierka objektivne vo vietkych vyznamnych sivislostiach
finanénu situaciu spoloénosti CSOB poistoviia, a.s. (dalej .Spoloénost™) k 31. decembru 2021,
vysledok hospodarenia a pefiazné toky za rok, ktory sa k uvedenému datumu skongéil, v stlade

s Medzinarodnymi Standardmi pre finanéné vykaznictvo platnymi v Eurépskej tnii.

Nas nazor je v stlade s nasou dodatonou spravou pre Vybor pre audit zo dia 7. aprila 2022.
Co sme auditovali
Ugtovna zavierka Spolognosti obsahuije:

e vykaz o finanénej situacii k 31. decembru 2021;
vykaz ziskov a strat a iného komplexného vysledku za rok, ktory sa k uvedenému datumu
skongil;

e vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skongil;

e vykaz pefiaznych tokov za rok, ktory sa k uvedenému datumu skongil; a

e poznamky k Uétovnej zavierke, ktoré obsahuji vyznamné uétovné zasady, Uétovné metédy
a dalie vysvetlujlce informécie.

Zaklad pre nas nazor

Nas audit sme uskutocnili v stlade s Medzinarodnymi auditorskymi $tandardmi. Nasa
zodpovednost vyplyvajlca z tychto Standardov je dalej opisana v ¢asti nasej spravy Zodpovednost
auditora za audit uétovnej zavierky.

Sme presvedcCeni, Ze auditorské dbkazy, ktoré sme ziskali, st dostatoénym a vhodnym
vychodiskom pre nas nazor.

Nezavislost'

Od Spolo&nosti sme nezavisli v zmysle Medzinarodného etického kédexu pre uétovnych
odbornikov (vratane Medzinarodnych Standardov nezavislosti), ktory vydala Rada pre
medzinarodné etické Standardy uétovnikov (dalej ,Kodex IESBA®), ako aj v zmysle ustanoveni
zakona ¢. 423/2015 o tatutarnom audite a o zmene a dopineni zakona €. 431/2002Z. z. o
uctovnictve v zneni neskorSich predpisov (dalej ,Zakon o Statutarnom audite”) tykajucich sa etiky,
ktoré sa vztahuju na nas audit uctovnej zavierky v Slovenskej republike. Spinili sme aj ostatné
povinnosti tykajlce sa etiky, ktoré na nas kladie Zakon o Statutdrnom audite a Kédex IESBA

Podla nasho najlepsieho vedomia a svedomia, vyhlasujeme, Ze neauditorské sluzby, ktoré sme
poskytli st v stlade s platnymi pravnymi predpismi a nariadeniami v Slovenskej republike a taktiez
sme neposkytli také neauditorské sluzby, ktoré st zakazané na zaklade Nariadenia (EU)

€. 537/2014.

Neauditorské sluzby, ktoré sme Spolo&nosti poskytli v obdobi od 1. januara 2021 do 31. decembra
2021 su uvedené v bode &. 31 poznamok k uétovnej zavierke.

PricewaterhouseCoopers Slovensko, s.r.0., Twin City/A, KaradZitova 2, 815 32 Bratislava, Slovak Republic
T: +421(0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's ID No.: 35 739 347, The firm is regi in the C ial Register of | District Court, Rel. No.: 16611/B, Section: Sro,
1EO Spolotnost je 35 730 347. je v Obch registri O ého sidu Bratisiava |, pod Viatkou & 16611/8, Oddiel: Sro.
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Nas pristup k auditu

Prehlad

Hladina vyznamnosti Celkova hladina vyznamnosti za Spoloénost je 2 410
tisic EUR a predstavuje priblizne 2,5% z hrubého
predpisaného poistného.

Klacove zalezitosti auditu e Neistoty pri ocefiovani zavazkov vyplyvajlcich

z poistnych zmlav

Nas audit sme navrhli s ohfadom na hladinu vyznamnosti a na zaklade postdenia rizik
vyznamnych nespravnosti v iétovnej zavierke. Zvazili sme najma oblasti, v ktorych vedenie
Spoloénosti uplatnilo svoj subjektivny Gsudok, napriklad v stvislosti s vyznamnymi uétovnymi
odhadmi, v ramci ktorych boli pouzité predpoklady a zvaZené budice udalosti, ktoré su vzhladom
na ich povahu neisté. Tak ako v pripade vietkych nasich auditov sme zohladnili tiez riziko spojené
s moznym obchadzanim internych kontrol vedenim, a okrem iného sme zvazili &j to, &i existujd
dbkazy o zaujatosti, ktora predstavuje riziko vyznamnej nespravnosti v désledku podvodu.

Rozsah nasho auditu Spoloénosti sme prispdsobili tak, aby sme mohli vykonat' dostatoénu pracu,
ktora nam umozni vyjadrit nazor k uctovnej zavierke ako celku, pricom sme zohladnili Struktiru
Spoloénosti, uétovné procesy a kontroly ako aj odvetvie, v ktorom Spoloénost posobi.

Hladina vyznamnosti

Rozsah nasho auditu bol ovplyvneny aplikaciou hladiny vyznamnosti. Audit je navrhnuty tak, aby
sme ziskali primerané uistenie, Ze uctovna zavierka neobsahuje vyznamné nespravnosti.
Nespravnosti mézu vzniknut v désledku podvodu alebo chyby. Nespravnosti su povaZované za
vyznamné, ak jednotlivo alebo v sihrne mézu ovplyvnit ekonomické rozhodnutia pouzivatefov
vykonané na zaklade Gétovnej zavierky.

Na zaklade nasho profesionalneho usudku sme stanovili urcité kvantitativne limity pre hladinu
vyznamnosti, vratane celkovej hladiny vyznamnosti za Spoloénost pre Gétovnl zavierku ako celok,
ako je uvedené v tabulke niZsie. Tie ndm spolu so zvazenim kvalitativnych aspektov pomohli
stanovit rozsah nasho auditu, jeho povahu, na¢asovanie a rozsah nasich auditorskych postupov
ako aj pri vyhodnocovani vplyvov nespravnosti, jednotlivo ako aj suhrnne, na Uétovna zavierku ako

celok.
Celkova hladina vyznamnosti 2 410 tisic EUR
Ako sme ju stanovili Hiadinu vyznamnosti sme stanovili ako priblizne

2,5% z hrubého predpisaného poistného

Zdovodnenie sposobu stanovenia hladiny Pri zvaZovani hladiny vyznamnosti sme brali do

vyznamnosti uvahy, Zze Spolotnost sa zameriava najma na rast
hrubého predpisaného poistného. Aplikovali sme
nas usudok o potrebach uzivatelov prilozenej
uctovnej zavierky a celkovil hladinu vyznamnosti
sme stanovili ako priblizne 2,5% z hrubého
predpisaného poistného pricom sme zhodnotili, Ze
tento ukazovatel je vhodnym indikatorom pre
uzivatelov uctovnej zavierky.
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Kracové zalezitosti auditu

Klucové zaleZitosti auditu su zaleZitosti, ktoré podla nasho profesionalneho sudku boli
najvyznamnejsie pre nas audit iétovnej zavierky v beznom Uétovnom obdobi. Tieto zaleZitosti boli
postdene v kontexte nasho auditu (étovnej zavierky ako celku, aby sme si na fiu mohli vytvorit nas
nazor, a z tohto dévodu nevyjadrujeme samostatny nézor k jednotlivym zaleZitostiam.

Kllucove zalezitosti auditu

Ako nas audit zohladnil dané kluéove zalezitosti

Neistoty pri ocefiovani zavidzkov vyplyvajucich z poistnych zmliv

Poistné technické rezervy
predstavuju vyznamny uétovny
odhad. Ten sa opiera o komplexné
predpoklady, ktoré stanovuje
vedenie Spoloénosti.

Proces, ktory vedenie Spolo&nosti
pouziva pri stanoveni predpokladov
a maju najvacsi vplyv na ocefiovanie
zavazkov z poistnych zmluv, je
uvedeny v poznamke 2 G&tovnych
vykazov.

Najvyznamnejsie predpoklady
pouzité pri teste dostatonosti rezerv
na zavazky zo Zivotného poistenia
sa tykaju umrtnosti, stornovanosti,
tasovej hodnoty penazi a
administrativnych nakladov.
Najvyznamnejsie predpoklady pouzité
pri teste dostatoénosti rezerv na
zavazky z neZivotného poistenia sa
tykaju stornovanosti, Skodovosti,
incidenénych mier a oakavanych
administrativnych nakladov.

Audit zavazkov vyplyvajtcich z poistnych zmlav sa
zameriaval najma na to, aby sme zistili, ako
Spolo¢nost stanovuje klucové predpoklady a
vstupné Gdaje, ktoré pouZiva na odhad vysky
technickych rezerv.

Podrobné reporty ohfadom vysky technickych rezerv
a relevantnych vstupnych udajov boli odsthlasené
na podporné vypocty a dokumentaciu.

S poistnymi matematikmi a vedenim Spoloénosti
sme prediskutovali metédy pouzité na stanovenie
vy$ky technickych rezerv ako aj kfuéové
predpoklady, a ak to bolo vhodné, vyzvali sme
vedenie predpoklad zdévodnit.

Interné predpoklady sme odsuhlasili na Gétovné
udaje alebo inl relevantnd podpornu dokumentéciu.
Pokial to bolo mozné (napr. pre diskontnd vynosovu
krivku), porovnali sme predpoklady s externymi
zdrojmi.

Zarovefi sme na vybranej vzorke otestovali
vypottové sibory, aby sme sa uistili o spravnosti
vstupnych tidajov a matematickej presnosti tychto
suborov.

Naviac sme sa vybranej vzorke prepogitali:

- st€asnu hodnotu budtcich pefiaZnych tokov pre
potreby testu dostatoénosti rezerv na zévizky zo
Zivotného poistenia ako vyZaduje standard IFRS4:
Poistné zmluvy;

- tradiénu Zivotnu rezervu a technickl rezervu na
investicné Zivotné poistenie;

- odhadovanu vy$ku rezervy na vzniknuté, no zatial
nenahlasené poistné udalosti, ako aj vysku rezerv na
nevysporiadané poistné udalosti tak zo Zivotného, ako
aj nezivotného poistenia.

24



VYROCNA SPRAVA 2021

annual report

pwc

Sprava k ostatnym informaciam vratane vyroénej spravy

Statutarny orgén je zodpovedny za ostatné informacie. Ostatné informéacie pozostavaju z vyroénej
spravy ale neobsahuju Gétovni zavierku a nasu spravu auditora k nej.

Nas nazor na G&tovnu zavierku sa nevztahuje na ostatné informéacie.

V stvislosti s nasim auditom Uétovnej zavierky je nasou zodpovednostou precitat si ostatné
informacie, ktoré su definované vyssie a pritom zvazit, &i su tieto ostatné informécie vyznamne
nekonzistentné s Gétovnou zévierkou alebo s nasimi poznatkami ziskanymi po¢as auditu, alebo &i
mame iny dévod sa domnievat, Ze sl vyznamne nespravne.

Pokial ide o vyroénu spravu, posudili sme, &i obsahuje zverejnenia, ktoreé vyZaduje Zakon o
uétovnictve €. 431/2002 Z.z. v zneni neskorsich predpisov (dalej ,Zakon o Uétovnictve®)

Na zaklade prac vykonanych po¢as nasho auditu sme dospeli k nazoru, Ze:

e informacie uvedené vo vyroénej sprave za rok, za ktory je Uétovna zavierka pripravena, st v
stlade s Gétovnou zavierkou, a ze

e vyrocna sprava bola vypracovana v slilade so Zakonom o Gétovnictve

Navyse na zaklade nasich poznatkov o Spolo&nosti a situacii v nej, ktoré sme pocas auditu ziskali,
sme povinni uviest, & sme zistili vyznamné nespravnosti vo vyroénej sprave. V tejto sivislosti
neexistuju zistenia, ktoré by sme mali uviest.

Zodpovednost statutarneho organu a os6b poverenych spravou a riadenim za
u€tovnu zavierku

Statutarny organ je zodpovedny za zostavenie Uctovnej zAvierky tak, aby poskytovala objektivny
obraz podfa Medzinarodnych standardov pre finanéné vykaznictvo platnych v Eurépskej Unii a za
interny kontrolu, ktory Statutarny organ povazuje za potrebnu pre zostavenie Uctovnej zavierky,
ktora neobsahuje vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani U¢tovnej zavierky je Statutarny organ zodpovedny za posudenie toho, &i je
Spolognost schopna nepretrZite pokratovat' vo svojej €innosti, za zverejnenie pripadnych okolnosti
stvisiacich s pokragovanim Spoloénosti v innosti, ako aj za zostavenie uétovnej zavierky za
pouzitia predpokladu pokraéovania v éinnosti v dohladnej dobe, ibaZe by Statutarny organ bud mal
zamer Spoloénost zlikvidovat alebo ukonéit jej €innost, alebo tak bude musiet urobit, pretoze
realisticky ind moznost nema.

Osoby poverené spravou a riadenim st zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spolo¢nosti.

Zodpovednost auditora za audit uctovnej zavierky

Nasim ciefom je ziskat primerané uistenie o tom, &i U¢tovna zavierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby, a vydat spravu auditora, ktora
bude obsahovat na$ nazor. Primerané uistenie je uistenie vysokého stupfia, ale nie je zarukou
toho, Ze audit vykonany podfa Medzinarodnych auditorskych Standardov vzdy odhali vyznamné
nespravnosti, ak také existuju. Nespravnosti mézu vzniknit' v désledku podvodu alebo chyby a za
vyznamné sa povaZuju vtedy, ak by sa dalo odévodnene o€akavat, Ze jednotlivo alebo v Ghrne by
mohli ovplyvnit ekonomické rozhodnutia pouZivatefov, uskutoénené na zaklade Uctovnej zavierky.
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Potas celého priebehu auditu uplatiiujeme odborny sudok a zachovavame profesionalny
skepticizmus ako sucast auditu podla Medzinarodnych auditorskych standardov. Okrem toho:

« ldentifikujeme a posudzujeme rizika vyskytu vyznamnych nespravnosti v Gétovnej zavierke, &i
uz v désledku podvodu alebo chyby, navrhujeme a uskuto&fiujeme auditorské postupy, ktoré
reagujl na tieto rizika, a ziskavame auditorské dékazy, ktoré sl dostatoéné a vhodné na to,
aby tvorili vychodisko pre nas nazor. Riziko neodhalenia vyznamnej nespravnosti, ktora je
vysledkom podvodu, je vy3Sie neZ v pripade nespravnosti spdsobenej chybou, pretoze podvod
mozZe znamenat tajni dohodu, falovanie, imyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

+ Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnut
auditorske postupy, ktoré sl za danych okolnosti vhodné, ale nie za (i¢elom vyjadrenia nézoru
na efektivnost internych kontrol Spoloénosti.

* Hodnotime vhodnost pouzitych tétovnych zasad a uétovnych metdd a primeranost Gétovnych
odhadov a s nimi stvisiacich zverejnenych informacii zo strany Statutarneho organu.

»  Vyhodnocujeme, &i Statutarny organ v iétovnictve vhodne pouZiva predpoklad nepretrZitého
pokracovania v ¢innosti a na zéklade ziskanych auditorskych dbkazov aj to, &i existuje
vyznamna neistota v slvislosti s udalostami alebo okolnostami, ktoré by mohli vyznamne
spochybnit' schopnost Spoloénosti nepretrzite pokracovat v éinnosti. Ak dospejeme k zaveru,
Ze takato vyznamna neistota existuje, sme povinni upozornit' v nasej sprave auditora na
suvisiace informacie uvedené v utovnej zavierke alebo, ak su tieto informéacie nedostatoéné,
sme povinni modifikovat na$ nazor. Nase zavery vychadzaju z auditorskych dékazov
ziskanych do datumu vydania spravy auditora. Budlce udalosti alebo okolnosti vsak mézu
sposobit, Ze Spoloénost prestane pokragovat v nepretrZitej Einnosti.

+ Hodnotime celkovii prezentaciu, Struktiru a obsah (étovnej zavierky, vratane informécii v nej
uvedenych, ako aj to, ¢i uctovna zavierka zachytava uskutoénené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

S osobami zodpovednymi za spravu a riadenie komunikujeme okrem inych zaleZitosti planovany
rozsah a ¢asovy harmonogram auditu a vyznamné zistenia z auditu, vratane vyznamnych
nedostatkov v internych kontrolach, ktoré identifikujeme pocas nasho auditu.

Osobam zodpovednym za spravu a riadenie sme poskytli vyhlasenie, Ze sme dodrzali relevantné
etické poziadavky ohfadom naSej nezavislosti, a aby sme s nimi komunikovali ohladom v&etkych
vztahov a dalich zaleZitosti, o ktorych by bolo moZné rozumne uvazovat, Ze by mohli mat vplyv
na nadu nezavislost, a kde to bolo relevantné, ohladom krokov podniknutych na eliminovanie
ohrozeni alebo zavedenych protiopatreni.

Zo zélezitosti komunikovanych osobam poverenym spravou a riadenim, sme uréili tie zaleZitosti,
ktoré boli najvyznamnejsie pocas auditu Uctovnej zavierky za beZzné obdobie, a preto st
povaZované za klucové zaleZitosti auditu. Tieto zaleZitosti uvadzame v sprave auditora, okrem
pripadov, ked zakon alebo nariadenie zakazuje zverejnenie danej zaleZitosti, alebo ked vo velmi
zriedkavych pripadoch rozhodneme, Ze zaleZitost by nemala byt uvedena v nasej sprave, pretoze
nepriaznivé dosledky jej zverejnenia by dévodne mohli prevaZit nad verejnym zaujmom takejto
komunikacie.
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Sprava k ostatnym pravnym a regulaénym poiiadavi&ém
Nase vymenovanie za nezavislych auditorov

Za auditorov Spolo¢nosti sme boli prvykrat vymenovani 16. juna 2016. Nase vymenovanie bolo
obnovované kazdoroéne rozhodnutim valného zhromaZdenia, ¢o predstavuje celkové neprerusene
obdobie auditorskej zakazky 6 rokov. Nase vymenovanie za rok konciaci 31. decembra 2021 bolo
schvalené rozhodnutim valného zhromazdenia, ktoré sa konalo diia 14. jina 2021.

Auditorom zodpovednym za auditorsk( zakazku a tito spravu nezavislého auditora je Ing. Eva
Hupkova, FCCA.

- S’amw ]

PricewaterhouseCoo nsko, s.r.o. Ing. Eva Hupkova, FCCA

Licencia SKAU ¢. 161 SKAU licencia €. 672

7. aprila 2022
Bratislava, Slovenska republika
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Independent Auditor’s Report
To the Shareholder, Supervisory Board and Board of Directors of CSOB poistoviia, a.s.

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects the financial position of
CSOB poistoviia, a.s. (the “Company”) as at 31 December 2021 and the Company's financial
performance and cash flows for the year then ended in accordance with International Financial
Reporting Standards as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 7 April 2022.

What we have audited

The Company's financial statements comprise:

¢ the statement of financial position as at 31 December 2021;

« the statement of profit or loss and other comprehensive income for the year then ended,;

e the statement of changes in equity for the year then ended;

» the statement of cash flows for the year then ended; and

+ the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethics for
Professional Accountants (including International Independence Standards) issued by the
International Ethics Standards Board for Accountants (IESBA Code) and the ethical requirements of
the Slovak Act on Statutory Audit No. 423/2015 and on amendments and supplements to Slovak Act
on Accounting No. 431/2002, as amended (hereafter the “Act on Statutory Audit”) that are relevant to
our audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with the IESBA Code and the ethical requirements of Act on Statutory
Audit.

To the best of our knowledge and belief, we declare that non-audit services that we have provided are
in accordance with the applicable law and regulations in the Slovak Republic and that we have not
provided non-audit services that are prohibited under Regulation (EU) No. 537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2021
to 31 December 2021, are disclosed in note 31 to the financial statements.

PricewaterhouseCoopers Slovensko, s.r.0., Twin City/A, KaradZicova 2, 815 32 Bratislava, Slovak Republic
T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwc.com/sk

The firm's 1D No.: 35 730 347. The firm is reg; n the C: Register of | District Court, Ref, No.. 16511/B, Section: Sro.
150 Spolotnost je 35 739 347, Spol 1] v O registri O sidu I, pod Viaikou &.: 16611/8, Cddiel: Sro.
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Our audit approach

Overview
Materiality Overall materiality: EUR 2,410 thousand, which represents 2.5% of
gross premium written.
Key audit matters Uncertainties in the valuation of liabilities arising from insurance

contracts

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements, for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain. As in all of our audits,
we also addressed the risk of management override of internal controls, including among other
matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Company, the
accounting processes and controls, and the industry in which the Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and the
nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, if any,
both individually and in aggregate on the financial statements as a whole.

Overall materiality EUR 2,410 thousand

How we determined  2.5% of gross premium written
it

Rationale for the We considered that the entity focuses on revenue growth and have chosen

materiality 2.5% as we applied our judgement about the needs of the users of the

benchmark applied  accompanying financial statements and concluded that revenue is a
meaningful measure for users of the financial statements.
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters,

Key audit matter How our audit addressed the key audit matter

Uncertainties in the valuation of liabilities arising from insurance contracts

Insurance technical provisions represent a
significant accounting estimate. The
estimate is based on complex
assumptions determined by the
Company's management.

The process used by management to
determine assumptions that have the
greatest effect on the measurement of
insurance contracts provisions is
disclosed in Note 2 to the accompanying
financial statements.

The assumptions used for the life liability
adequacy test relate to risks regarding
mortality, lapse rates, time value of money
and claims handling expenses.

The assumptions used for the non-life
liability adequacy test primarily relate to
risks regarding lapse rates, incidence
rates and loss recovery rates as well as
claims handling costs.

Our audit of liabilities related to insurance contracts
focused on how the Company determined input data,
the estimation methods used and key assumptions
made.

Detailed reports of technical provisions and a sample
of relevant input data were agreed to the supporting
documentation and calculations.

Our internal actuaries discussed the estimation
methods with the Company's actuaries and
management and where appropriate, challenged the
assumptions by assessing and comparing the methods
chosen against similar entities in the same industry
and environment.

Key internal assumptions were reconciled with the
accounting or other relevant data. The most significant
external assumptions, such as the discount yield
curve, were reconciled with the external sources.

On a sample basis, we have tested the calculation files
to verify both input data and mathematical accuracy of
the calculations.

In addition, on a sample basis, we have:

- recalculated the present value of future cash flows
used for the purposes of the life insurance liability
adequacy test that was performed as required by the
accounting standard IFRS 4, Insurance Contracts;

- performed detailed recalculation of both traditional
and unit-linked technical provisions;

- recalculated the estimated provision for incurred but
not reported losses and outstanding claims provisions
for both life and non-life business.
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Reporting on other information including the Annual Report

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the financial statements and our auditor's report thereon).

Qur opinion on the financial statements does not cover the other information. In connection with our
audit of the financial statements, our responsibility is to read the other information identified

above and, in doing so, consider whether the other information is materially inconsistent with

the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by the
Slovak Act on Accounting No. 431/2002, as amended (hereafter the “Accounting Act”).

Based on the work undertaken in the course of our audit, in our opinion:

¢ the information given in the Annual Report for the financial year for which the financial statements
are prepared, is consistent with the financial statements; and

s the Annual Report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment obtained
in the course of the audit, we are required to report if we have identified material misstatements in the
Annual Report. We have nothing to report in this regard.

Responsibilities of management and those charged with governance for the
financial statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with International Financial Reporting Standards as adopted by the European Union and
for such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company'’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company'’s financial reporting
process.

Auditor’'s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually

or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

¢ ldentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor's report. However, future events or conditions may cause the Company
to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Report on other legal and regulatory requirements
Appointment as an independent auditor

We were first appointed as auditors of the Company on 16 June 2016. Our appointment has been
renewed annually by shareholder's resolution representing a total period of uninterrupted engagement
appointment of 6 years. Our appointment for the year ended 31 December 2021 was approved by the
shareholder’s resolution on 14 June 2021.

The engagement leader on the audit resulting in this independent auditor’s report is Ing. Eva Hupkova,
FCCA.

h?u,hmlﬂwéomi %m&w bG.b {‘-M'L
PricewaterhouseCoopers Slovensko, s.r.o. / Ing. Eva Hupkov@, FCCA

SKAU licence No. 161 SKAU licence No. 672

7 April 2022
Bratislava, Slovak Republic

Translation Note:

This version of our report is a translation from the original, which was prepared in Slovak. All possible
care has been taken to ensure that the translation is an accurate representation of the original.
However, in all matters of interpretation of information, views or opinions, the original language version
of our report takes precedence over this translation.

33



VYROCNA SPRAVA 2021

annual report

VYKAZ O FINANCNEJ SITUACI K 31. DECEMBRU 2021
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDQV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

/ STATEMENT OF FINANCIAL POSITION AT 31 DECEMBER 2021
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Notes 2021 2020
Nehmotny majetok / Intangible assets 3 5832 5521
Hmotny majetok / Property and equipment 4 292 394
Aktiva s pravom na uzivanie / Right-of-use assets 5 2598 2832
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 6 4772 3533
Pohladéavka z odloZenej dane z prijmov / Deferred income tax asset 7 1103

Aktiva zo zaistenia / Reinsurance assets 8 1191 5996
Ostatné aktiva / Other assets 9 1312 1134
Pohladavky z poistenia / Receivables from insurance 10 6141 5119
Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost " 26 527 32680
Finanéné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok

/ Financial assets at fair value through other comprehensive income 12, 35 163 485 167 987
Financné aktiva na obchodovanie / Financial assets held for trading 13,35 543 440
Finan¢né umiestnenie v mene poistenych / Financial placements on account of policyholders 14, 35 66 739 83195
Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat — ,overlay approach”

/ Financial assets at fair value through profit or loss - overlay approach 15,35 2 861 1604
Terminované vklady / Term deposits 16 3095 5844
Peniaze a Gcty v bankach / Cash and bank accounts 17 35908 28672
Aktiva spolu / Total assets 322 399 344 951
Zakladné imanie / Share capital 27816 27816
Emisné azio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5563 5563
Ocenovacie rozdiely / Revaluation reserves 10727 15872
Nerozdeleny zisk minulych rokov / Retained earnings 11174 11174
Cisty zisk za Gitovné obdobie / Profit for the year 8093 10 955
Vlastné imanie spolu / Total equity 39 63 937 71944
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(EUR '000) Notes 2021 2020
Rezervy vyplyvajlce z poistnych zmlav / Provisions arising from insurance contracts 18 162 511 157 810
Rezerva na krytie rizika z investovania finanénych prostriedkov v mene poistenych

/ Unit-linked insurance provision 19 66 241 82730
Finanéné zavazky z investiénych zmlav / Financial liabilities from investment contracts 19 498 465
Ostatné rezervy / Other provisions 20 15 15
Zavazok z odlozenej dane z prijmov / Deferred income tax liability 7 - 1149
Zavazok zo splatnej dane z prijmov / Current income tax liability 7 165 814
Lizingovy zavazok / Lease liability 34 2611 2841
Zavazky z poistenia / Insurance payables 21 21296 23060
Pasivne Casové rozliSenie / Accruals 22 56 54
Ostatné zavazky / Other liabilities 23 5069 4069
Zavazky spolu / Total liabilities 258 462 273 007
Vlastné imanie a zavazky spolu / Total equity and liabilities 322 399 344 951

Tato UCtovna zavierka bola schvalena predstavenstvom dia
6. aprila 2022.

Poznamky cislo 1az 42 tvoria neoddeliteln( Cast tejto UCtovnej zavierky.

These financial statements were approved by the Board of
Directors on 6 April 2022.

The Notes number 1to 42 form an integral part of these Financial Statements.
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VYKAZ ZISKOV A STRAT A INEHO KOMPLEXNEHO VYSLEDKU ZA ROK KONCIACI SA 31. DECEMBRA 2021
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDQV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

/ STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR YEAR ENDED 31 DECEMBER 2021
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Notes 2021 2020
Zasluzené poistné / Gross earned premiums 92 827 86 148
Zasl(zene poistné postdpené zaistovatelom / Reinsurers' share of gross earned premiums (3534) (3344)
Cisté zasliiZené poistné / Net earned premiums 24 89 293 82 804
Urokové vynosy / Interest income 25 4306 5144
Vynosy z poplatkov a provizii / Commissions and fees income 26 187 907
Ostatné vynosy / Other revenue 21 463 788
Zisk/(Strata) z predaja a precenenia finanénych aktiv / Profit/(Loss) from sale and revaluation of financial assets 28 5079 (3070)
Vlynosy z dividend / Dividend income 25 18
Viynosy spolu / Total income 99 953 86 591
Poistné plnenia / Claims paid and benefits (61 668) (55 928)
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 640 294
Zmena stavu rezerv na poistné plnenia / Change in claims provisions 959 (2 870)
Podiel zaistovatela na zmene stavu rezerv na poistné plnenia / Reinsurers' share in change in claims provisions (4763) 5068
Zmena stavu ostatnych rezerv z poistenia / Change in other insurance provisions 14 371 16 390
Podiel zaistovatela na zmene stavu ostatnych rezerv z poistenia /
Reinsurers' share in change in other insurance provisions 3
Cisté poistné plnenia / Net claims paid and benefits 29 (50 458) (37 046)
Urokové naklady / Interest expense 25 (108) (25)
Naklady na poplatky a provizie / Commissions and fees expense 30 (14 453) (12701)
Zisk/(Strata) z prepoctu cudzich mien / Profit/(Loss) from foreign currency translation 4 (3)
Ostatné prevadzkové néklady / Other operational expenses 31 (24 354) (22 314)
Cisté opravné polozky finanénych aktiv / Net impairment losses of financial assets 32 (203) (526)
Naklady spolu / Total expenses (89 572) (72 615)
Zisk pred zdanenim / Profit for the year before tax 10 381 13976
Dafi z prijmov / Income tax expense 7 (2 288) (3021)
Cisty zisk za iétovné obdobie / Net profit for the year 8093 10 955
Iny komplexny vysledok: / Other comprehensive income/(loss):
PoloZky, ktoré méZu byt nasledne reklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss:

Precenenie finan¢nych aktiv v realnej hodnote precefiovanych cez iny komplexny vysledok

/ Revaluation of financial assets at fair value through other comprehensive income (7104) 3816

Precenenie finanénych aktiv v realnej hodnote precefiovanych cez vykaz ziskov a strat — ,,overlay approach”

/ Revaluation of financial assets at fair value through profit or loss — overlay approach 616 144

Dari z prijmov vztahujlca sa na polozky, ktoré mdzu byt nasledne reklasifikované do vykazu ziskov a strat

/ Income tax effect from items that may be reclassified subsequently to profit or loss 1343 (813)

Iny komplexny vysledok po zdaneni za iictovné obdobie

/ Other comprehensive income/(loss) for the year, net of tax (5 145) 3147
Celkovy komplexny vysledok za Gétovné obdobie / Total comprehensive income for the year 2948 14102

Poznamky ¢islo 1 a7 42 tvoria neoddeliteln cast tejto Uctovnej zavierky.

The Notes number 1to 42 form an integral part of these Financial Statements.
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VYKAZ ZMIEN VO VLASTNOM IMAN{ ZA ROK KONCIACI SA 31. DECEMBRA 2021
(ZOSTAVENY PODLA MEDZINARODNYCH STANDARDOV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

/ STATEMENT OF CHANGES IN EQUITY FOR YEAR ENDED 31 DECEMBER 2021
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

Legal
Share Share reserve  Revaluation Retained
(EUR '000) capital premium fund reserves earnings
Stav k 1.1.2020 / Balance as at 1 January 2020 27 816 564 5563 12 725 11174 57 842
Celkovy komplexny vysledok za GEtovné obdobie
/ Total comprehensive income for the year - - - 3147 10 955 14102
Cisty zisk za tictovné obdobie / et profit for the year - - - - 10 955 10 955
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for the year, net of tax - - - 3147 - 3147
Stav k 31.12.2020 / Balance as at 31 December 2020 27 816 564 5563 15 872 22129 71944
Stav k 1.1.2021 / Balance as at 1 January 2021 27 816 564 5563 15 872 22129 71944
Vlyplatené dividendy / Dividends paid - - - - (10 955) (10 955)
Celkovy komplexny vysledok za Gctovné obdobie
/ Total comprehensive income/(loss) for the year - - - (5 145) 8093 2948
Cisty zisk za tictovné obdobie / Net profit for the year - - - - 8093 8093
Iny komplexny vysledok po zdaneni
/ Other comprehensive loss for the year, net of tax - - - (5 145) - (5 145)
Stav k 31.12.2021 / Balance as at 31 December 2021 27 816 564 5563 10 727 19 267 63 937
Poznamky ¢islo 1 a7 42 tvoria neoddelitelnol ¢ast tejto Uctovnej zavierky. The Notes number 1to 42 form an integral part of these Financial Statements.
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VYKAZ PENAZNYCH TOKOV ZA ROK KONCIACI SA 31. DECEMBRA 2021
(ZOSTAVENY PODI'A MEDZINARODNYCH STANDARDQV FINANCNEHO VYKAZNICTVA V ZNENI PRIJATOM EU)

/ STATEMENT OF CASH FLOWS FOR YEAR ENDED 31 DECEMBER 2021
(IN ACCORDANCE WITH THE INTERNATIONAL FINANCIAL REPORTING STANDARDS AS ADOPTED BY THE EU)

(EUR '000) Notes 2021 2020
Zisk pred zdanenim / Profit for the year before tax 10 381 13976
Upravy o / Adjustments for

Odpisy a amortizacia / Depreciation and amortization 31 1374 1213
Urokové vynosy / Interest income 25 (4 306) (5144)
Urokové naklady / Interest expense 25 108 25
Naklady savisiace s variabilnymi lizingovymi splatkami / Expenses related variable expenses related to leases 5 92 93
Vynosy z dividend / Dividend income (25) (18)
(Zisk)/Strata z predaja a precenenia finanénych aktiv / (Profit)/Loss from sale and revaluation of financial assets 28 (5079) 3070
Ostatné prevadzkové naklady / Other operational expenses 31 15 2

Periazné toky z prevadzkovych ¢innosti pred zmenami prevadzkovych aktiv a zavazkov
/ Cash flow from operating activities before changes in operating assets and liabilities 2 560 13217

Periazné toky z prevddzkovych aktiv a zavazkov / Changes in operating assets and liabilities

Zmena stavu obstaravacich nakladov na poistné zmluvy / Change in acquisition cost of insurance contracts (1239) (519)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv

/ Change in receivables from insurance, reinsurance assets and other assets 4060 (6 675)
Zmena stavu rezerv vyplyvajlcich z poistnych zmlav / Change in provisions arising from insurance contracts 4701 6 540

Zmena stavu rezervy na krytie rizika z investovania financnych prostriedkov v mene
poistenych a finanénych zavézkov z investicnych zmliv / Change in unit-linked insurance provision

and financial liabilities from investment contracts 4760 (3057)
Zmena stavu zavazkov z poistenia, ostatnych zavézkov a pasivneho ¢asového rozliSenia

/ Change in insurance payables, other liabilities and accruals (2 560) 9942
Zmena stavu finanénych aktiv / Change in financial assets 231 (27 163)
Periazné toky z prevadzkovych cinnosti pred urokmi a dariami

/ Cash flow from operating activities before interest and taxes 12513 (7715)
Uroky prijaté / Interest received 5296 5772
Uroky zaplatené / Interest paid (90)

Pefazné platby za Grokovi €ast lizingového zavazku / Payments for the interest portion of the lease liability 34 (18) (25)
Platby stvisiace s variabilnymi lizingovymi splatkami / Payments related to variable payments related to leases (92) (93)
Zaplatend dan z prijmov / Income taxes paid (3 846) (2073)
Cisté peiiazné toky z prevadzkovych &innosti / Net cash flow from operating activities 13763 (4134)
PeriaZné toky z investicnych ¢innosti / Cash flow from investing activities

Vydavky na ndkup nehmotného a hmotného majetku / Purchase of intangible assets and property and equipment (1364) (2162)
Prijmy zo splatnych a predanych finanénych aktiv / Income from matured and sold financial assets 6 151 10890
Prijaté dividendy / Dividend received 25 18
Cisté peiiazné toky z investiénych ginnosti / Net cash flow from investing activities 4812 8746
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(EUR '000) Notes 2021 2020
PeriaZné toky z financnych cinnosti / Cash flow from financing activities

Vyplatené dividendy / Dividend paid (10 955)

Splatky istiny lizingového zavazku / Payments for the principal portion of the lease liability 34 (384) (378)
Cisté penazné toky z finanénych €innosti / Net cash flow from financing activities (11 339) (378)
Cista zmena stavu pefiaznych prostriedkov a peiiaznych ekvivalentov

/ Net change in cash and cash equivalents 7236 4234
Stav pefiaznych prostriedkov a pefiaznych ekvivalentov na zaciatku obdobia

/ Cash and cash equivalents at the beginning of year 33 28772 24 538
Stav penaznych prostriedkov a pefiaznych ekvivalentov na konci obdobia

/ Cash and cash equivalents at the end of year 33 36 008 281772
Cista zmena stavu peiiaznych prostriedkov a pefiaznych ekvivalentov

/ Net change in cash and cash equivalents 7236 4234
Poznamky ¢islo 1 a7 42 tvoria neoddeliteln cast tejto Uctovnej zavierky. The Notes number 1to 42 form an integral part of these Financial Statements.
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Poznamky k Uctovnej zavierke
1 Informdcie o spolo¢nosti

CSOB Poistoviia, a.s. (dalej ,Spoloénost”), ICO 31 325 416,
IC DPH SK 2020 851 767, bola zaloZen4 diia 1. januéra 1992
a nasledne zapisana do obchodného registra dna 9. juna
1992. Povolenie k vykonavaniu poistovacej ¢innosti ako uni-
verzalna poistovia ziskala dna 4. septembra 1995.

Spolo¢nost vykonava nasledovné aktivity:

= \/ykon poistovacej Cinnosti v oblasti Zivotného, nezivot-
neého a Urazoveho poistenia.

= Uzatvaranie sprostredkovatelskych zmlav s fyzickymi
I pravnickymi osobami na Uzemi SR na Cinnost dojedné-
vania poistenia pre Spolocnost v rozsahu povolenia ude-
leného Ministerstvom financif SR.

= \/ykonavanie zaistovacej Cinnosti pre poistny druh nezi-
votného poistenia.

Sidlom Spoloénosti je Zizkova 11, 811 02 Bratislava.

Clenovia predstavenstva Spolognosti k 31. decembru 2021
a 31. decembru 2020 su nasledovn:

Mag. Martin Daller predseda
Mgr. Vladimir SoSovicka clen
Ing. Andrea Baumgartnerova  Clen

Clenovia dozornej rady Spolognosti k 31. decembru 2021 su
nasledovni:

Johan Daemen predseda
Dr. Gyula Barna clen
Ing. Peter Ripka clen

Clenovia dozorej rady Spolognosti k 31. decembru 2020 i
nasledovni:

Johan Daemen predseda
Dr. Gyula Barna clen
RNDr. Rastislav Nemecek, PhD. clen

Notes to the Financial Statements

1  General information

CSOB Poistoviia, a.s. (hereinafter ‘the Company’), 1D 31325416,
VAT ID SK 2020 851 767, was established on 1 January 1992
and subsequently incorporated in the Commercial Register on
9 June 1992. The Company was granted a license to perform
insurance activities as a universal insurer on 4 September 1995.

The Company is engaged in the following activities:

= |ife, non-life and accident insurance.

= (Conclusion of intermediary contracts with natural per-
sons and legal entities on the territory of the Slovak Re-
public for negotiating insurance for the Company as pro-
vided for in the license issued by the Ministry of Finance
of the Slovak Republic.

= Reinsurance for non-life insurance.

The Company's registered seat is at Zizkova 11, 811 02
Bratislava.

As at 31 December 2021 and 31 December 2020, the Board
of Directors consisted of the following members:

Mag. Martin Daller Chairman
Mgr. Vladimir SoSovicka Member
Ing. Andrea Baumgartnerova Member

As at 31 December 2021, the Supervisory Board consisted
of the following members:

Johan Daemen Chairman
Dr. Gyula Barna Member
Ing. Peter Ripka Member

As at 31 December 2020, the Supervisory Board consisted
of the following members:

Johan Daemen Chairman
Dr. Gyula Barna Member
RNDr. Rastislav Nemecek, PhD. Member
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Akcionarska Struktira k 31. decembru 2021 a 31. decembru
2020 je nasledovna:

Shareholder
KBC Insurance NV

In absolute terms

The shareholders’ structure as at 31 December 2021 and 31
December 2020 is as follows:

Number of voting rights Share (%)
1676 100 %

/akladné imanie bolo k 31. decembru 2021 a 31. decembru
2020 plne splatené a bolo tvorené poctom 1 676 akcii
(schvalené a vydané) s menovitou hodnotou akcie 16 596,95
EUR.

Spolocnost je sucastou skupiny KBC Insurance NV, so sid-
lom Professor Roger Van Overstraetenplein 2, 3000 Leuven,
Belgicko. Konsolidovana uctovna zavierka tejto priamej ma-
terskej spolocnosti je ulozena v Nationale Bank van Belgié
NV, Balanscentrale, de Berlaimontlaan 14, 1000 Brusel, Bel-
gicko.

Konecnou materskou a kontrolujicou spolocnostou je KBC
GROUP NV (dalej ,KBC Skupina“), so sidlom Havenlaan 2,
1080 Brusel, Belgicko. Jej konsolidovana Uctovna zavierka
je ulozena v Nationale Bank van Belgie NV, Balanscentrale,
de Berlaimontlaan 14, 1000 Brusel, Belgicko.

2 Prehlad vyznamnych
uctovnych metod

2.1 Principy vypracovania uctovnej zavierky

Ugtovn4 zavierka Spolognasti za rok kongiaci sa 31. decemb-
ra 2021 (dalej ,(ctovna zavierka”) bola zostavena v sulade
s Medzinarodnymi Standardmi financného vykaznictva (dale]
LFRS”) vydanymi Vyborom pre medzinarodné (ctovné Stan-
dardy (dalej ,IASB”) a v stlade s interpretaciami vydanymi
Komisiou pre interpretaciu medzinarodného financného vy-
kaznictva (dalej ,IFRIC") schvalenymi Komisiou Eurdpske;
Unie v zmysle smernice Europskeho parlamentu a Rady
Furopskej Unie a v sulade so zakonom ¢. 431/2002 Z. z. o c-
tovnictve v zneni neskorsich predpisov.

The share capital as at 31 December 2021 and 31 December
2020 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.

The Company is part of the group of KBC Insurance NV, with
its registered office at Professor Roger Van Overstraetenplein
2, 3000 Leuven, Belgium. The consolidated financial state-
ments of this immediate parent company are deposited at
Nationale Bank van Belgie NV, Balanscentrale, de Berlai-
montlaan 14, 1000 Brussels, Belgium.

The ultimate parent and controlling company is KBC GROUP
NV (hereinafter 'KBC Group'), with its registered seat at
Havenlaan 2, 1080 Brussels, Belgium. The consolidated fi-
nancial statements of the ultimate parent company are de-
posited at Nationale Bank van Belgie NV, Balanscentrale, de
Berlaimontlaan 14, 1000 Brussels, Belgium.

2 Significant accounting
methods

2.1 Principles of preparation of the financial
statements

The Company's financial statements for the year ended 31
December 2021 (hereinafter ‘the financial statements’) have
been prepared in accordance with the International Finan-
cial Reporting Standards (hereinafter IFRS’) issued by the
International Accounting Standards Board (hereinafter
'IASB’) and in line with the interpretations issued by the In-
ternational Financial Reporting Interpretation Committee
(hereinafter 'IFRIC’), as adopted by the Commission of the
European Union pursuant to the Directive of the European
Parliament and of the Council of the European Union, and
in line with the Slovak Accounting Act No 431/2002 Coll. as
amended.
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Ugtovna zavierka za predchadzajlce obdobie (za rok kongiaci
sa 31. decembra 2020) bola schvalena a odsthlasena na vy-
danie predstavenstvom 31. marca 2021 a valnym zhromaz-
denim 14. juna 2021.

Ugtovna zavierka Spolognosti bola zostavend na zaklade
predpokladu dalSieho nepretrzitého trvania Spolocnosti.

Ugtovné zavierka bola vypracavana na principe historickych
cien upravenych precenenim financnych aktiv v realnej hod-
note precenovanych cez iny komplexny vysledok a financ-
nych aktiv v realnej hodnote precenovanych cez vykaz ziskov
a strat.

Cisla uvedené v zatvorkach predstavuju zaporné hodnoty.
Pouzita mena v UCtovnej zavierke je Euro (dalej len ,EUR")
a vSetky zostatky st zaokruhlené na tisice EUR, pakial nie je
uvedené inak.

2.2 Zmeny v Gctovnych principoch

2.2.1 Uctovné principy neGéinné k 31.12.2021
Spolocnost predcasne neaplikovala Standardy, novely a in-
terpretacie, ktoré boli vydané a nadobudaju Ucinnost po vy-
kazovanom obdobi 2021.

IFRS 17 Poistné zmluvy (Standard vydany 18. maja 2017
a ucinny pre rocné uctovne obdobia zacinajuce 1. janudra
2023 alebo neskar). IFRS 17 nahradza Standard IFRS 4, ktory
povoloval spolocnostiam Gctovat o poistnych zmluvach s vy-
uzitim existujucej uctovnej praxe. V dosledku toho bolo pre
investorov tazke porovnavat a posudzovat rozdiely vo financ-
nom hospodarent inak podobnych poistovni. IFRS 17 je sa-
mostatny, na jednotnom principe zaloZeny Standard pre Uc-
tovanie o vSetkych typoch poistnych zmluv, vratane zmlyv
0 zaisteni, ktoré poistovia vlastni. Vyzaduje, aby sa skupiny
poistnych zmldv vykazovali a ocenovali: (i) v sucasnej hod-
note buducich penaznych tokov (penaznych tokov z pineni)
upravenej o existujuce rizika, ktora zohladnuje vSetky dostup-
né informacie o penaznych tokoch z plneni sposobom kon-
zistentnym so zistitelnymi trhovymi informaciami; zvySenej
(ak tato hodnota predstavuje zavazok) alebo znizengj (ak tato
hodnota predstavuje aktivum) (ii) o Ciastku reprezentujlcu
nezasluzeny zisk v skupine poistnych zmlav (zmluvna marza
za poskytovanu sluzbu). Poistovne budl vykazovat zisk zo

The financial statements for the preceding accounting peri-
od (as at 31 December 2020) were approved and authorized
for issue by the Board of Directors on 31 March 2021 and
the General Assembly on 14 June 2021.

The financial statements have been prepared on a going
concern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets at
fair value through other comprehensive income and the fi-
nancial assets at fair value through profit or loss.

Figures in brackets represent negative values. The financial
statements are presented in Euro (hereinafter 'EUR’) and the
balances are rounded to thousands of EUR, unless stated
otherwise.

2.2 Changes in accounting policies

2.2.1 lssued but not yet effective at year-end 2021

The Company has decided not to early adopt standards,
amendments and interpretations which have been issued
and are effective after the year-end 2021.

IFRS 17 Insurance Contracts (issued on 18 May 2017 and
effective for annual periods beginning on or after 1 January
2023). IFRS 17 replaces IFRS 4, which has given companies
dispensation to carry on accounting for insurance contracts
using existing practices. As a consequence, it was difficult
for investors to compare and contrast the financial perfor-
mance of otherwise similar insurance companies. IFRS 17 is
a single principle-based standard to account for all types of
insurance contracts, including reinsurance contracts that an
insurer holds. The standard requires recognition and mea-
surement of groups of insurance contracts at: (i} a risk-ad-
justed present value of the future cash flows (the fulfilment
cash flows) that incorporates all of the available information
about the fulfilment cash flows in a way that is consistent
with observable market information; plus (if this value is a
liability) or minus (if this value is an asset) (i) an amount rep-
resenting the unearned profit in the group of contracts (the
contractual service margin). Insurers will be recognising the
profit from a group of insurance contracts over the period
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skupiny poistnych zmlv pocas celého obdobia poskytovania
poistného krytia postupne tak, ako bude existujuce riziko ex-
pirovat. Ak je skupina poistnych zmllv stratova alebo sa ta-
kou stane, vykaze (Ctovna jednotka stratu okam/zite. Spoloc-
nost analyzuje dopad Standardu v ramci projektu
implementacie IFRS 17. ZacCiatkom roka 2022 prebehli ana-
Iyzy vypocitanych vysledkov, na zaklade ktorych sa pokracuje
na technickej kalibracii. Tato kalibracia bude pokracovat
v nasledujucich mesiacoch. Predmetom testovania je cely
E2E (,end-to-end”) proces, t. J. od vstupnych dat aZ po sku-
pinovy reporting. Spolocnost oCakava vyznamnejsi dopad
Standardu na vykazovanie poistnych zmlav Zivotného pois-
tenia.

Novelizacia IFRS 17 a IFRS 4 Poistné zmluvy (novela vyda-
na 25. juna 2020 a ucinna pre rocné ctovne obdobia zaci-
najuce 1. januara 2023 alebo neskor). Novela obsahuje vy-
svetlenia, ktoré maju ulahCit implementaciu IFRS 17
a zjednodusit niektoré poziadavky Standardu ako i samotny
prechod. Novela sa tyka 6smich oblasti IFRS 17, pricom je]
ucelom nie je zmenit zakladné principy Standardu. Novela

IFRS 17 obsahuje nasledujice zmeny:

= Datum Ucinnosti: Datum Gcinnosti IFRS 17 (vratane no-
vely) bol posunuty o dva roky a je Ucinny pre rocné Uc-
tovné obdobia zacinajuce 1. januara 2023 alebo neskor.
Rovnako bol posunuty aj datum ukoncenia platnosti do-
casnej vynimky z uplatriovania IFRS 9 v IFRS 4 na rocné
Uctovné obdobia zacinajlce 1. januara 2023 alebo ne-
skor.

= (gakavana navratnost obstaravacich nakladov: Ugtovné
jednotky st povinné alokovat Cast vydavkov na obstara-
nie zmlGv na otakavané predizenie zmlOv a vykazovat ich
ako aktivum do vtedy, kym nepredizia platnosti tychto
zmlGv. Ugtovné jednotky st povinné postdit navratnost
takehoto aktiva ku kazdému datumu zostavenia Uctovne]
zavierky a zverejnit poZadované Udaje v poznamkach
k UCtovnej zavierke.

= /mluvna servisna marza (,contractual service margin”)
pripadajuca na investicne sluzby: Jednotky krytia by mali
byt stanovené tak, aby brali do Gvahy mnoZstvo vyhod
a zaroven ocakavane obdobie ako poistneho krytia tak g
investicnych sluzieb pre zmluvy zalozené na modeli s va-

they provide insurance coverage, and as they are released
from risk. If a group of contracts is or becomes loss-making,
an entity will be recognising the loss immediately. The Com-
pany analyzes the impact of the standard within the [FRS 17
implementation project. At the beginning of 2022, analyzes
of the calculated results were performed, on the basis of
which the technical calibration is continued. This calibration
will continue in the coming months. The subject of testing
is the whole EZE (‘end-to-end’) process, i.e. from input data
to group reporting. The Company expects a more significant
impact of the standard on the reporting of life insurance con-
tracts.

Amendments to IFRS 17 and an amendment to IFRS 4 is-
sued on 25 June 2020 and effective for annual periods be-
ginning on or after 1 January 2023). The amendments include
anumber of clarifications intended to ease implementation of
IFRS 17, simplify some requirements of the standard and tran-
sition. The amendments relate to eight areas of IFRS 17, and
they are not intended to change the fundamental principles
of the standard. The following amendments to IFRS 17 were
made:

Effective date: The effective date of IFRS 17 (incorporat-
ing the amendments) has been deferred by two years to
annual reporting periods beginning on or after 1 January
20723; and the fixed expiry date of the temporary exemp-
tion from applying IFRS 9 in IFRS 4 has also been de-
ferred to annual reporting periods beginning on or after
1 January 2023.

= [Fxpected recovery of insurance acquisition cash flows:
An entity is required to allocate part of the acquisition
costs to related expected contract renewals, and to
recognise those costs as an asset until the entity recog-
nises the contract renewals. Entities are required to as-
sess the recoverability of the asset at each reporting
date, and to provide specific information about the asset
in the notes to the financial statements.

= (Contractual service margin attributable to investment
services: Coverage units should be identified, consider-
ing the quantity of benefits and expected period of both
insurance coverage and investment services, for con-
tracts under the variable fee approach and for other con-
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riabilnymi poplatkami a pre dalSie zmluvy so ,sluzbou na-
vratnosti investicii”, vykazovanymi podla vSeobecného
modelu. Naklady suvisiace s investicnymi sluzbami by sa
mali zahrnut do hospodarskeho vysledku v ramci obdo-
bia trvania poistnej zmluvy, a to v rozsahu, v akom Uc-
tovna jednotka vykonava tieto Cinnosti na zvySenie UZit-
kov z poistného krytia pre poistnika.

= Pasivne zaistné zmluvy - zabezpecenie strat: Ak Gctovna
jednotka vykaze stratu pri prvotnom vykazani nevyhodnej
skupiny poistnych zmllv alebo po dodatocnom pridani
nevyhodnych zmlv do tejto skupiny, mala by upravit
zmluvnU servisnU marzu suvisiacej skupiny zaistnych
zmluv a vykazat zisk z tychto zaistnych zmlv. Vyska stra-
ty zabezpeCenej zaistnou zmluvou sa stanovi vynasobe-
nim straty vykazanej z uzavretych poistnych zmluv a per-
centualneho podielu vySky plneni z tychto poistnych
zmllv, ktoré uctovna jednotka ocakava spatne ziskat na
zaklade podmienok zaistnej zmluvy. Tato poziadavka sa
uplatiuje iba v pripade, ak je zaistna zmluva vykazana
pred alebo stcasne so stratou vykazanou zo svisiacich
poistnych zmlav.

= Dalie zmeny a doplnenia: Medzi dalsie zmeny a doplne-
nia patri vylucenie rozsahu posobnosti pre niektoré zmlu-
vy 0 kreditnych kartach a niektoré zmluvy o pozicke; pre-
zentacia poistnych zmluvnych aktiv a zavazkov vo vykaze
o financnej situacii na Urovni portfolii namiesto skupin;
vyUZitie opcie na zmiernenia rizika (,risk mitigation opti-
on”) pri znizovani financnych rizik pomocou zaistnych
zmlav a nederivatovych finanénych nastrojov v realne;
hodnote cez hospodarsky vysledok; moznost zmeny Uc-
tovnej politiky tykajucej sa odhadov pri aplikacii IFRS 17,
2verejnenej v predchadzajdcich priebeznych ctovnych
zavierkach; zahrnutie platieb a prijmov z dane z prijmu,
ktoré su osobitne vyuctovane poistnikovi podla podmie-
nok poistnej zmluvy, do penaznych tokov z pineni a vy-
brané zjednoduSenia pri prechode a dalSie menSie zme-
ny a doplnenia.

Novela k IAS 1 - Klasifikacia zavazkov ako kratkodobé ale-
bo dlhodobé (ucinna od 1. januara 2023) upresnuje, Ze za-
vazky su klasifikované, bud ako kratkodobé alebo dihodobe
v zavislosti od prav, ktoré existuju na konci vykazovaného ob-

tracts with an ‘investment-return service” under the gen-
eral model. Costs related to investment activities should
be included as cash flows within the boundary of an in-
surance contract, to the extent that the entity performs
such activities to enhance benefits from insurance cov-
erage for the policyholder.

= Reinsurance contracts held —recovery of losses: When
an entity recognises a loss on initial recognition of an
onerous group of underlying insurance contracts, or on
addition of onerous underlying contracts to a group, an
entity should adjust the contractual service margin of a
related group of reinsurance contracts held and recog-
nise a gain on the reinsurance contracts held. The
amount of the loss recovered from a reinsurance con-
tract held is determined by multiplying the loss recog-
nised on underlying insurance contracts and the per-
centage of claims on underlying insurance contracts that
the entity expects to recover from the reinsurance con-
tract held. This requirement would apply only when the
reinsurance contract held is recognised before or at the
same time as the loss is recognised on the underlying
insurance contracts.

»  (ther amendments: Other amendments include scope
exclusions for some credit card (or similar) contracts, and
some loan contracts; presentation of insurance contract
assets and liabilities in the statement of financial posi-
tion in portfolios instead of groups; applicability of the
risk mitigation option when mitigating financial risks us-
ing reinsurance contracts held and non-derivative finan-
cial instruments at fair value through profit or loss; an
accounting palicy choice to change the estimates made
in previous interim financial statements when applying
IFRS 17; inclusion of income tax payments and receipts
that are specifically chargeable to the policyholder under
the terms of an insurance contract in the fulfilment cash
flows; and selected transition reliefs and other minor
amendments.

Amendments to IAS 1 Classification of liabilities as cur-
rent or non-current (effective from 1 January 2073) clarify
that liabilities are classified as either current or non-current,
depending on the rights that exist at the end of the reporting
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dobia. Spolocnost neocakava vyznamny vplyv na Uctovnu za-
vierku.

Pocas roku 2021 a pred rokom 2021 IASB zverejnila niekolko
noviel k existujicim IFRS, ktoré budd Gcinné po konci roku
2021. Spolocnost ich prijme, ked sa stanu efektivnymi, ale
zatial oCakava, 7e ich dopad bude zanedbatelny.

Novely k IFRS 10 a IAS 28 — Predaj alebo vklad majetku
uskuto€neny medzi investorom a jeho pridruzenou spo-
lo¢nostou alebo spolocnym podnikom.

Zmeny a doplnenia IAS 16, IAS 37 a IFRS 3 v obmedze-
nom rozsahu, kazdorocné vylepSenia Medzinarodnych
Standardov finanéného vykaznictva na obdobie rokov
2018-2020, novelizacia IFRS 1, IFRS 9, IFRS 16 a IAS 41
— Vynosy pred zamyslanym pouZitim; Nevyhodné zmluvy
- naklady na plnenie zmluvy; Odkaz na Koncepcny ramec.

Novely k IAS 8 — Definicia Gctovnych odhadov, ktorée ob-
jasnuju ako by mali spolocnosti rozliSovat medzi zmenami
v (ctovnych metodikach a zmenami v Uctovnych odhadoch.

Novely k IAS 12 — Odlozena dan k aktivam a zavazkom vy-
chadzajucich z jednej transakcie, ktoré objasnuju ako Uc-
tovat odlozenu dan k transakciam ako su napriklad lizingy.

Novely k IFRS 16 — Zlavy z najomného spojené s Covid-
19, ktoré umoznuju nepovinn praktickd pomocku pre lizingy
pri posudzovani Ci zlava z najomného spojena s Covid-19 vy-
ustujuca do znizenia lizingovych splatok splatnych k alebo
pred 30. janom 2021 bola modifikaciou lizingu, a ktoré pre-
dlZuju platnost tejto praktickej pomocky z 30. juna 2021 na
30. juna 2022.

2.2.2 Uctovné principy G¢inné od 1.1.2021

Ugtovné metddy sa pouZili konzistentne s predchadzajicim
uctovnym obdobim s vynimkou prijatia Standardov, noviel
a interpretacii ucinnych od 1. januara 2021. Spolocnost ne-
identifikovala v svislosti s prijatim tychto Standardov Ziaden
vyznamny vplyv na Uctovnu zavierku.

period. No significant impact on financial statements is ex-
pected.

The IASB published several limited amendments to existing
IFRSs during 2021 and before, which have effective date af-
ter the 2021 year-end. They will be applied by the Company
when they become mandatory, but their impact is currently
estimated to be negligible.

Amendments to IFRS 10 and IAS 28 — Sale or Contribu-
tion of Assets between an Investor and its Associate or
Joint Venture.

Narrow scope amendments to IAS 16, IAS 37, IFRS 3, An-
nual Improvements to I[FRSs 2018-2020, amendments to
IFRS 1, IFRS 9, IFRS 16 and IAS 41 — Proceeds before in-
tended use, Onerous contracts - cost of fulfilling a con-
tract, Reference to the Conceptual Framework.

Amendments to IAS 8: — Definition of Accounting Esti-
mates which clarify how companies should distinguish
changes in accounting policies from changes in accounting
estimates.

Amendments to IAS 12 — Deferred tax related to assets
and liabilities arising from a single transaction which
specify how to account for deferred tax on transactions such
as leases.

Amendments to IFRS 16 — Covid-19-Related Rent Con-
cessions which provide an optional practical expedient for
lessees from assessing whether a rent concession related
to COVID-19, resulting in a reduction in lease payments due
on or before 30 June 2021, was a lease modification, and
extend the date of the practical expedient from 30 June
202110 30 June 2022.

2.2.2 Effective from 1 January 2021
The accounting policies adopted are consistent with those
used in the previous financial period except the adoption of
standards effective from 1 January 2021. The Company did
not identify any significant impact on financial statements
related to the adoption of these IFRSs.
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Novely k IFRS 9, IAS 39, IFRS 7, IFRS 4 a IFRS 16 — Re-
forma referencnych trokovych sadzieb (IBOR reforma) —
faza 2 (ucinné od 1. janudra 2021) sa zaobera otazkami, kto-
ré vyplyvaju z implementacie reforiem, vratane nahradenia

jednej referencnej hodnoty alternativnou. Zmeny sa tykaju
tychto oblasti:

= [&tovanie vplyvu zmien v Grokovej sadzbe pri stanoveni
zmluvnych penaznych tokov v dosledku reformy IBOR:
Novela ponuka pre financné nastroje ocerované v amor-
tizovanej hodnote praktické zjednoduSenie, ktoré vyza-
duje, aby uctovne jednotky zohladiiovali zmenu Urokove,
sadzby pri stanoveni zmluvnych penaznych tokov v do-
sledku reformy IBOR Upravou efektivnej Urokovej sadzby
v stlade s odsekom B5.4.5 v IFRS 9. Dosledkom uplat-
nenia tohto praktického zjednoduSenie bude, Ze (ctovna
jednotka nevykaze zmenu priamo v hospodarskom vy-
sledku. Toto praktické zjednoduSenie je mozné pouzit len
v pripade takej zmeny a len v rozsahu, ktory je nevyhnut-
nym dosledkom reformy IBOR a nova alternativna sadzba
je ekonomicky porovnatelna s predchadzajucou referenc-
nou sadzbou. Poistovatelia, ktori uplatriuju docasnu vy-
nimku z IFRS 9, su takisto povinni uplatnit rovnaké prak-
tické zjednoduSenie. Novela IFRS 16 vyZzaduje, aby
najomcovia uplatnili pri Gctovani zmien lizingu podobné
prakticke zjednoduSenie, ktoré v dosledku reformy IBOR
meni Urokovu sadzbu pre diskontovanie buddcich lizin-
govych platieh.

= Datum ukoncenia Ulav fazy 1 pre zmluvne neSpecifiko-
vané rizikove zlozky v zabezpecovacich vztahoch: Zmeny
a doplnenia fazy 7 vyzaduju, aby Uctovna jednotka pro-
spektivne prestala uplatiovat Ulavy fazy 1 pre zmluvne
neSpecifikovanu rizikovu zlozku v Case, ked dojde k zme-
nam v zmluvne nespecifikovangj rizikovej zlozke alebo pri
ukonceni zabezpecovacieho vztahu, ak nastane skor.
V novele fazy 1 nebol stanoveny datum pre ukoncenie
uplatiiovania Ulav pre rizikoveé zlozky.

= Dalsie dotasné vynimky z uplatriovania $pecifickych po-
Ziadaviek pre (ctovanie zabezpecenia: Novely fazy 2 po-
skytuju niekolko dalSich docasnych Ulav pri uplatiovani
Specifickych poziadaviek na (ctovanie zabezpecenia
v sulade s IAS 39 a IFRS 9 pre zabezpeCovacie vztahy,
ktoré su priamo ovplyvnené reformou IBOR.

Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS
16 - Interest rate benchmark (IBOR) reform — phase 2 (ef-
fective from 1 January 2021) address issues that arise from
the implementation of the reforms, including the replace-
ment of one benchmark with an alternative one. The amend-
ments cover the following areas:

= Accounting for changes in the basis for determining con-
tractual cash flows as a result of IBOR reform: For instru-
ments to which the amortised cost measurement ap-
plies, the amendments require entities, as a practical
expedient, to account for a change in the basis for de-
termining the contractual cash flows as a result of IBOR
reform by updating the effective interest rate using the
guidance in paragraph B5.4.5 of IFRS 9. As a result, no
immediate gain or loss is recognised. This practical ex-
pedient applies only to such a change and only to the
extent it is necessary as a direct consequence of IBOR
reform, and the new basis is economically equivalent to
the previous basis. Insurers applying the temporary ex-
emption from IFRS 9 are also required to apply the same
practical expedient. IFRS 16 was also amended to re-
quire lessees to use a similar practical expedient when
accounting for lease madifications that change the basis
for determining future lease payments as a result of
IBOR reform.

= End date for Phase 1 relief for non contractually specified
risk components in hedging relationships: The Phase 2
amendments require an entity to prospectively cease to
apply the Phase 1 reliefs to a non-contractually specified
risk component at the earlier of when changes are made
to the non-contractually specified risk component, or
when the hedging relationship is discontinued. No end
date was provided in the Phase 1 amendments for risk
components.

= Additional temporary exceptions from applying specific
hedge accounting requirements: The Phase 72 amend-
ments provide some additional temporary reliefs from
applying specific IAS 39 and IFRS 9 hedge accounting
requirements to hedging relationships directly affected
by IBOR reform.
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= Dodatocné zverejnenie IFRS 7 tykajuce sa reformy IBOR:
Novely vyZaduju zverejnenie sposobu riadenia, vyvoja
a rizik vyplyvajucich z prechodu Uctovnej jednotky na al-
ternativne Urokove sadzby, kvantitativnych informacif
ohladom derivatovych a nederivatovych nastrojoch, ktoré
eSte neboli upraveng, v Clenenf podla vyznamnej refe-
rencnej Urokovej sadzby a popis akychkolvek zmien stra-

tégie riadenia rizik v dosledku reformy IBOR.

2.3 Prepocet cudzej meny

Polozky zahrnuté v (Ctovnej zavierke su ocenené menou pri-
marneho ekonomického prostredia, v ktorom Spolo¢nost po-
sobf (,funkéna mena”). Uttovna zavierka je vykazovana
v mene Euro (,EUR"), ktora je funkcnou a vykazujicou me-
nou Spolocnosti.

Perazné aktiva a zavazky vyjadrené v cudzej mene su pre-
pocitaneé do funkcnej meny kurzom Europskej centralne,
banky platnym k datumu zostavenia uctovnej zavierky. Vy-
nosy a naklady vyjadrené v cudzej mene sa vykazuju kurzom
Furdpskej centralnej banky platnym k datumu uskutocnenia
transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eurdp-
skej centralnej banky platnym k datumu uskutocnenia tran-
sakcie sa vykazuje v polozke ,Zisk/(Strata) z prepoctu cudzich
mien”.

2.4 Hmotny a nehmotny majetok

Hmotny a nehmotny majetok je vykazovany v obstaravacich
cenach znizenych o opravky. Spolocnost odpisuje nehmotny
a hmotny majetok metodou rovnomerného odpisovania po-
Cas oCakavanej doby Zivotnosti.

= Additional IFRS 7 disclosures related to IBOR reform: The
amendments require disclosure of: (i) how the entity is
managing the transition to alternative benchmark rates,
its progress and the risks arising from the transition; {ii)
quantitative information about derivatives and non-
derivatives that have yet to transition, disaggregated by
significant interest rate benchmark; and (iii) a description
of any changes to the risk management strategy as a re-
sult of IBOR reform.

2.3 Foreign currency translation

ltems included in the financial statements are measured us-
ing the currency of the primary economic environment in
which the Company operates (the ‘functional currency’). The
financial statements are presented in Euro ('EUR’), which is
the Company's functional and presentation currency.

Monetary assets and liabilities denominated in foreign cur-
rencies are converted to the functional currency at the ex-
change rate of the European Central Bank valid on the finan-
cial statements date. Income and expenses denominated in
foreign currencies are recognized at the exchange rate of
the European Central Bank valid on the transaction date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on
the transaction date are reported under ‘Proft/(Loss) from
foreign currency translation’.

2.4 Intangible assets and property and
equipment

Intangible and tangible assets are stated at cost less accu-

mulated amortization/depreciation. The Company depreci-

ates intangible and tangible assets over their expected eco-

nomic useful life using the straight-line method.
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Ocakavané doby Zivotnosti pre nehmotny a hmotny majetok
su nasledovneé:

The expected economic useful lives of intangible and tangi-
ble assets are shown in the following table:

Description Amortization/Depreciation (in years)

Budovy, haly a stavby / Buildings, halls and structures 10-20
Stroje, pristroje a zariadenia / Vlachinery, instruments and equipment 3-6
Ostatny hmotny majetok / Other property and equipment 4-12
Softvér / Software 3-15

Ostatny nehmotny majetok / Other intangible assets

1

Naklady na rozSirenie, modernizaciu a rekonstrukciu majetku
vedUce k zvySeniu vykonnosti, kapacity alebo G¢innosti tohto
majetku zvySuju obstaravaciu cenu nehmotného a hmotne-
ho majetku.

Hmotny a nehmotny majetok je pravidelne testovany na zne-
hodnotenie. Ked uctovna hodnota majetku prevySuje jeho
odhadovanu realizovate/nt hodnotu (vySSia hodnota z trho-
vej hodnoty alebo hodnoty v pouzivani), znizi sa na t(to rea-
lizovatelnt hodnotu.

2.5 Lizing

Posudenie toho, Ci zmluva predstavuje alebo obsahuije lizing
zavisi na podstate danej zmluvy a vyzaduje posudenie, Ci
spinenie zmluvy zavisi na pouziti Specifického, jednoznacne
identifikovate/ného aktiva alebo Ci zmluva poskytuje pravo
na pouzivanie aktiva na nejaké Casove obdobie vymenou za
protihodnotu. Najomca ma pravo riadit uzivanie aktiva a zi-
skavat podstatné ekonomicke Uzitky z jeho pouzivania.

2.6 Spolocnost ako najomca

Spolocnost neuplatiuje IFRS 16 na lizingy nehmotnych aktiv,
kratkodobe lizingove zmluvy (kratSie ako jeden rok) a na li-
zingy, pri ktorych ma podkladove aktivum nizku hodnotu.

Spolocnost vyuZiva praktickil pomocku uvedend v IFRS 16
na oddelené vykazovanie nelizingovych zloziek od lizingovych
Zloziek.

Spolocnost sa rozhodla nevyuzit praktick pomocku pre na-
jomcov uvedent v Dodatku k IFRS 16 a ako najomca bude

The costs of expansion, modernization and reconstruction
of assets that lead to enhancements of performance, capac-
ities or efficiency of such assets increase the acquisition cost
of intangible and tangible assets.

Intangible and tangible assets are regularly tested for im-
pairment. When the carrying value of assets exceeds their
estimated realizable value (the higher of the market value or
the value in use), the value is reduced to reflect the realiz-
able value.

2.5 Leasing

The assessment whether the contract is, or contains, a lease
depends on the particular lease contract’s substance, and
requires an analysis whether lease contract conveys the
right to control the use of a specific identifiable asset for a
period of time in exchange for consideration. A contract is,
or contains a lease, if during the time of use, the lessee
holds the right to direct the use of the identified asset and
the right to obtain substantially all the economic benefits
from use of the identified asset.

2.6 The Company as a lessee

The Company applies an exemption from [FRS 16 require-
ments for reporting leases of intangible assets, short-term
leases (shorter than 1year) and leases for which the under-
lying asset is of low value.

The Company applies an exemption from [FRS 16 require-
ments for reporting separately non-lease components from
lease components.

The Company has decided not to apply the practical expe-
dient for leases specified in the Amendment to IFRS 16 and
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posudzovat, Ci poskytnuta Ulava najomného suvisiaca s Co-
vid-19 pandémiou je modifikaciou lizingu.

Spolocnost ako najomca zauctuje ku diu vzniku lizingu ak-
tivum s pravom na uzivanie a lizingovy zavazok.

Aktivum s pravom na uZivanie sa pri prvotnom zauctovani
ocenf obstaravacou cenou a je vykazané vo vykaze o financ-
nej situdcii na riadku ,Aktiva s pravom na uzivanie”. Aktivum
s pravom na uZivanie je nasledne ocenované uplatnenim
modelu ocenenia obstaravacou cenou. Doba odpisovania sa
rovna dobe predpokladanej pouzitelnosti podkladoveho ak-
tiva alebo dobe lizingu. Odpisované aktiva s pravom na uzi-
vanie sU testované na znizenie hodnoty kedykolvek nastanu
udalosti alebo zmeny podmienok, ktoré by mohli znamenat,
Ze (Ctovna hodnota nemusi byt spatne ziskatelna, minimal-
ne v3ak ku dnu zostavenia Uctovnej zavierky.

Lizingovy zavazok sa pri prvotnom zauctovani oceni su¢asnou
hodnotou buducich lizingovych splatok a je vykazany vo vy-
kaze o financnej situacii na riadku , Lizingovy zavazok”. Na-
sledne je lizingovy zavazok zvySovany o prislusny Urok vypo-
Citany na zaklade implicitnej Urokovej sadzby lizingu alebo
prirastkovej Urokovej sadzby a znizovany o lizingové splatky.
Urok je vykézany vo vikaze ziskov a strat a iného komplex-
ného vysledku na riadku , Urokové naklady".

Lizingové prenajmy na dobu neurcitd s ¢asovo cbmedzené
na najblizsi datum, ku ktorému je mozné lizingovu zmluvu
vypovedat zo strany najomcu alebo prenajimatela (so zohlad-
nenim predchadzajucich zvykov a hospodarskych dovodov
tychto zvykov). Doba Zivotnosti pre lizingové prenajmy na do-
bu urCit zodpoveda zmluvnej dobe, pricom sa posudzuje

zmluvna moznost uplatnit si opciu.

Celkove splatky za kratkodobé lizingové zmluvy a lizingy, pri
ktorych ma podkladové aktivum nizku hodnotu sa vykazu ako
naklad rovnomerne pocas doby lizingu vo vykaze ziskov
a strat a ineho komplexného vysledku na riadku ,Ostatne
prevadzkove naklady”.

Spolacnost ako najomca uzatvara lizingové zmluvy predo-
vSetkym na kancelarske priestory.

as a lessee will assess whether the Covid-19 pandemic re-
lated rent concession is a lease modification.

The Company as a lessee recognizes the right of use asset
and the lease liability at the lease commencement date.

The right-of-use asset is initially measured at acquisition
price and reported in the Statement of Financial Position un-
der “Right-of-use assets”. The right-of-use asset is subse-
quently measured applying a cost model. Depreciation pe-
riod equals to estimated useful life of the right-of-use assets
or lease term. Depreciated right-of-use asset is reviewed for
impairment whenever there is any indication that an asset
may be impaired or at least at the end of each reporting pe-
riod.

The lease liability is initially measured at the present value
of the lease payments that are not paid at the commence-
ment date and reported in the Statement of Financial Posi-
tion under ‘Lease liability". The lease liability is subsequently
measured by increasing the carrying amount to reflect inter-
est on the lease liability using the incremental borrowing
rate and by reducing the carrying amount to reflect the lease
payments made. The interest on the lease liability is reported
in the Statement of Profit or Loss and Other Comprehensive
Income under ‘Interest expense’.

Useful life of the lease contracts with the indefinite lease
term is determined as the nearest date when the lease con-
tract can be terminated from lessee’s or lessor’s side, con-
sidering the previous best practice and economic reasons
behind best practice of the lessee. Useful life of the lease
contracts with definite lease terms corresponds to its con-
tractual term, whereas the possibility to exercise any con-
tractual term option is considered.

Lease payments for short-term leases and for leases for
which the underlying asset is of low value are reported on
a straight-line basis in the Statement of Profit or Loss and
Other Comprehensive Income under ‘Other operational ex-
penses’.

The Company as a lessee enters in the lease contracts pri-
mary related to the lease of the offices.
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2.7 Financné aktiva

Spolocnost klasifikuje financné aktiva do nasledujucich port-
folif:

= financné aktiva v redlnej hodnote precerovaneé cez vykaz
ziskov a strat (,FVPL"),

= Financné aktiva v realnej hodnote precenovane cez iny
komplexny vysledok (,FVOCI”),

= Financné aktiva v amortizovanej hodnote (,AC”).

2.7.1 Financné aktiva v realnej hodnote precefované
cez vykaz ziskov a strat (,,FVPL")
Portfclio zahfia tri podkategorie:

= Financné aktiva na obchodovanie (,HFT") a

= Financné umiestnenie v mene poistenych (,MFVPL" —
Povinne ocenované v realnej hodnote cez vykaz ziskov
a strat)— tato kategoria zahfiia iba neobchodovatelné
financné aktiva,

= Financné aktiva v redlnej hodnote precernovaneé cez vykaz
ziskov a strat — ,overlay approach”.

Financné aktiva musia byt zaradené do portfolia FVPL pokial:

= nie sU drzané v rdmei obchodného modelu, ktoreho cie-
fom je drZat aktiva s cielom inkasovat zmluvné penazné
toky, alebo v ramci obchodného modelu, ktorého cielom
je inkasovat zmluvné penazné toky a predavat financné
aktiva, alebo

= s( dr7ané v takom obchodnom modeli, ale zmluvné pod-
mienky financného nastroja vedu k penaznym tokom,
ktoré nie su vyhradne splatkami istiny a Urokov z nespla-
tenej sumy istiny.

Tieto aktiva sa pri prvotnom zauctovani ocefuju realnou hod-

notou (bez transakcnych nakladov) a nasledne sa ocenuju
realnou hodnotou do vykazu ziskov a strat.

2.7 Financial assets

Company classifies financial assets within the following port-
folios:

= Financial assets at fair value through profit or loss ('FV-
PL),

= financial assets at fair value through other comprehen-
sive income ('FVOCI'),

= Financial assets at amortized cost (‘AC’).

2.7.1 Financial assets at fair value through profit or
loss (,,FVPL")
Portfolio consists of three sub-categories:

= financial assets held for trading ("HFT') and

= financial placements on account of policyholders (‘MFV-
PL" - Mandatorily at fair value through profit or loss)—
this category includes only non-trading financial assets,

= Financial assets at fair value through profit or loss — over-
lay approach.

Financial assets must be classified within the FVPL portfolio
when:

= they are not held within business model whose objective
Is to hold assets to collect contractual cash flows or
within a business model whose objective is achieved by
both collecting contractual cash flows and selling finan-
cial assets, or alternatively,

= they are held within a business model, but the contrac-
tual terms of the instrument give rise on specified dates
to cash flows that are not solely payments of principal
and interest on the principal amount outstanding.

Upon initial recognition these assets are measured at fair
value (excluding transaction costs). Subsequently, they are
also stated at fair value recognized in the Statement of Profit
or Loss.
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Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked kotované trhové ceny
nie sU dostupné, sa realna hodnota urcuje odhadom pouzi-
tim stcasnej hodnoty buducich penaznych tokov.

/meny realnych hodndt financnych aktiv na obchodovanie
a financného umiestnenie v mene poistenych sa vykazuj
v0 vykaze ziskov a strat a iného komplexného vysledku v po-

lozke ,Zisk/(Strata) z predaja a precenenia financnych aktiv”.

Nerealizované zisky a straty z financnych aktiv v realnej hod-
note precenovane cez vykaz ziskov a strat — ,overlay ap-
proach” sa vykazuju vinom komplexnom vysledku v polozke
,Precenenie financnych aktiv v redinej hodnote precenova-
nych cez vykaz ziskov a strat— ,overlay approach”. V pripade,
Ze je aktivum odUctované, nerealizovany zisk alebo strata je
odUctovana z ineho komplexného vysledku a vykazana vo vy-
kaze ziskov a strat a iného komplexného vysledku na riadku
,Zisk/(Strata) z predaja a precenenia financnych aktiv”. Pri-
jata dividenda z finanCnych aktiv sa vykazuje vo vykaze ziskov
a strat a iného komplexného vysledku v polozke ,Vynosy z di-
vidend”.

Financné aktiva v realnej hodnote precenované cez vykaz zis-
kov a strat sa vykazujd ku diu vstupu Spolocnosti do zmluv-
ného vztahu a st oductované zo suvahy v nasledujucich pri-
padoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu osobu alebo pristipila na zavazok prevadzat zinka-
sovaneé penazné toky na tretiu osobu (,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad
aktivom.

Financné umiestnenia v mene poistenych predstavuju fi-
nancneé aktiva obstarané z prostriedkov ziskanych od pois-
tencov.

The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where
no quoted market prices are available, the fair value is esti-
mated using the present value of the future cash flows.

Changes in the fair value of financial assets held for trading
and financial placements on account of policyholders are
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under Profit/(Loss) from sale and reval-
uation of financial assets'.

Unrealised gains or losses from the financial assets at fair
value through profit or loss — overlay approach are recog-
nized in the other comprehensive income under ‘Revaluation
of financial assets at fair value through profit or loss — over-
lay approach’. In case that the financial assets are derecog-
nized, the unrealised gains or losses are derecognized from
other comprehensive income and are recognized in the
Statement of Profit or Loss and Other Comprehensive In-
come under ‘Profit/(Loss) from sale and revaluation of finan-
cial assets’. Dividend received from the financial assets are
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under ‘Dividend income”.

Financial assets at fair value through profit or loss are record-
ed as at their trade date and derecognized from the balance
sheet if:

= The rights to the cash flows from the financial assets
have expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has lost con-
trol of the asset.

Financial placements on account of policyholders represent
financial assets acquired from the resources of the policy-
holders.
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Financné aktiva v realnej hodnote precenované cez vykaz zis-
kov a strat — ,overlay approach” predstavuju fondy obcho-
dované na burze.

Fondy obchodované na burze predstavuju investicné fondy,
ktoré funguju podobne ako podielové fondy tym, Ze sleduj
cenu podkladovych aktiv v drzbe fondu, ale zaroven sa s nimi
aktivne obchoduje na verejnych trhoch na burze. Umoznuj
tak jednoduchy sposob, ako ziskat Siroku diverzifikovanu ex-
poziciu voCi danej triede alebo podtriede aktiv. Na rozdiel od
podielovych fondov sa s fondmi obchodovanymi na burze ob-
choduje ako s beznymi akciami na burze (trhova hodnota je
blizka Cistej hodnote aktiv fondu) - obchodovatelny cenny
papier. Pri nakupe a predaji fondov obchodovanych na burze
dochadza pocas dna k zmenam cien. NavySe v porovnani
s podielovymi fondmi, fondy obchodované na burze posky-
tuju aj vysSiu dennd likviditu a nizsSie poplatky za spravu, naj-
ma v pripade fondov obchodovanych na burze s pasivnym
sledovanim indexov.

.Overlay aproach”

V sulade s dodatkom k IFRS 4 vydanym v septembri 2016
Spolocnost pouzila ,overlay approach” na prekonanie docas-
nych nasledkov rozdielnych datumov ucinnosti IFRS 9 a IFRS
17 (nahradza IFRS 4). Znamena to, Ze dodatocna volatilita
sUvisiaca s prijatim IFRS 9 je reklasifikovana z vykazu ziskov
a strat do iného komplexného vysledku. Reklasifikovana su-
ma je vykazana v inom komplexnom vysledku v polozke ,Pre-
cenenie financnych aktiv v realnej hodnote precerovanych
cez vykaz ziskov a strat — ,overlay approach”.

Tento pristup bol aplikovany len na fondy obchodované na
burze, ktoré su vykazane vo vykaze o financnej situacii na
riadku ,Financné aktiva v realnej hodnote precenované cez
vykaz ziskov a strat — ,overlay approach”,

Suma, ktora bola reklasifikovana z polozky ,Zisk/(Strata)
z predaja a precenenia financnych aktiv” do polozky ,Prece-
nenie financnych aktiv v redlnej hodnote precenovanych cez
vykaz ziskov a strat — ,overlay approach” predstavuje 487
tis. EUR v nerealizovanych zmenach realnej hodnoty (2020:
114 tis. EUR) a 616 tis. EUR pred zdanenim (2020: 144 tis.
FUR). To predstavuje rozdiel medzi vysledkom podla IFRS 9
(bez pouzitia ,overlay approach”) a vysledkom podla IAS 39.

Financial assets at fair value through profit or loss — overlay
approach represents Exchange Traded Funds.

Exchange Traded Funds represent investment funds that
operate similarly to mutual funds by tracking the price of
underlying assets held by the fund but are also actively
traded on public markets on the exchange. They thus allow
an easy way to gain a broad diversified exposure to a given
assets class or subclass. Unlike mutual funds, an Exchange
Traded Funds trades like a common stock on a stock ex-
change (the market value is close to fund net asset value)
— marketable security. Exchange Traded Funds experience
price changes throughout the day as they are bought and
sold. In addition, compared to mutual funds Exchange Trad-
ed Funds also provide greater daily liquidity and lower man-
agement fees, especially for passive index tracking Ex-
change Traded Funds.

Overlay aproach

In accordance with the amendment to IFRS 4 issued in
September 2016, the Company used the overlay approach
to overcome the temporary consequences of the different
effective dates of IFRS 9 and IFRS 17 (replacing IFRS 4). It
means that the additional volatility related to the adoption
of IFRS 9 is reclassified from the Statement of Profit or Loss
to Other Comprehensive Income. The reclassified amount is
reported in the Other Comprehensive Income under ‘Reval-
uation of financial assets at fair value through profit or loss
— overlay approach’.

This approach has been applied only to the Exchange Traded
Funds, which are reported in the Statement of Financial Po-
sition under ‘Financial assets at fair value through profit or
loss — overlay approach’.

The amount was reclassified out of ‘Profit/(Loss) from sale
and revaluation of financial assets’ to ‘Revaluation of finan-
cial assets at fair value through profit or loss — overlay ap-
proach’, represents to EUR 487 thousand in unrealised
changes in fair value in 2021 (2020: EUR 114 thousand) and
EUR 616 ths. before tax (2020: EUR 144 thousand). That is
the difference between the result under IFRS 9 (without ap-
plying the overlay approach) and the result under IAS 39.
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K 31. decembru 2021 Spolocnost rozsirila svoje portfolio
0 novy fond obchodovany na burze (k 31. Decembru 2020
nenastali Ziadne zmeny v portfoliu).

K'31. decembru 2021 a k 31. decembru 2020 neexistovali
Ziadne financné aktiva v realnej hodnote precenovane cez
vykaz ziskov a strat — ,overlay approach”, ktore boli reklasi-
fikované.

2.7.2 Financné aktiva v realnej hodnote precefiované
cez iny komplexny vysledok (,FVOCI”)

Financneé aktiva v realnej hodnote precenované cez iny kom-

plexny vysledok zahfmaju financné aktiva drzané v ramci ob-

chodného modelu, ktorého zamerom je drzat aktiva s cielom

inkasovat zmluvné penazné toky, ktoré predstavuju vyhradne

platby istiny Urokov z nesplatenej istiny a trokov z nesplate-

nej istiny, ako aj ich predavat.

Financneé aktiva v realnej hodnote precenované cez iny kom-
plexny vysledok st pri prvotnom zauctovani ocenené v real-
nej hodnote. Nasledne st financne aktiva v realnej hodnote
precenované cez iny komplexny vysledok vykazované tiez
v realnej hodnote.

Realna hodnota financnych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa da spolahlivo zistit, sa rovna kotova-
nym trhovym cenam. V pripadoch, ked kotované trhové ceny
nie sU dostupné, sa realna hodnota urcuje odhadom pouzi-
tim sucasnej hodnoty buducich penaznych tokov. Nerealizo-
vané zisky alebo straty z precenenia cennych papierov su vy-
kazané vo vlastnom imani v polozke ,Ocerovacie rozdiely”.
Zisky a straty z predaja tychto aktiv su vykazané vo vykaze
ziskov a strat a iného komplexného vysledku v polozke
,Zisk/(Strata) z predaja a precenenia financnych aktiv”,

Urokové vynosy z finanénych aktiv v redlnej hodnote prece-
novanych cez iny komplexny vysledok (vratane préemie/di-
skontu) sa poCitaju za poutitia efektivnej Grokovej miery a vy-
kazuju sa vo vykaze ziskov a strat a iného komplexneho
wysledku v polozke , Urokové vinosy”. Kurzové zisky a straty
z penazneho majetku su vykazané vo vykaze ziskov a strat
a iného komplexného vysledku v polozke ,Zisk/(Strata) z pre-
daja a precenenia financnych aktiv”.

As at 31 December 2021, the Company expanded the port-
folio by new Exchange Traded Fund (as at 31 December
2020, there were no changes in the portfolio).

As at 31 December 2021 and 31 December 2020, there were
no financial assets at fair value through profit or loss — over-
lay approach that have been reclassified.

2.7.2 Financial assets at fair value through other
comprehensive income (,,FVOCI”)

Financial assets at fair value through other comprehensive
income are financial assets held within a business model
whose objective is to hold assets to collect contractual cash
flows, which are solely payments of principal and interest
on the principal amount outstanding, as well as to sell finan-
cial assets.

Financial assets at fair value through other comprehensive
income are measured at fair value at their initial recognition.
Subsequently, the financial assets at fair value through other
comprehensive income are also measured at fair value.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quot-
ed market prices are available, the fair value is estimated us-
ing the present value of the future cash flows. Unrealised
gains or losses from the revaluation of securities are recog-
nized in equity as ‘Revaluation reserves’. Gains and losses
from trading in securities are recognized in the Statement
of Profit or Loss and Other Comprehensive Income as
‘Profit/(Loss) from sale and revaluation of financial assets'.

Interest income from financial assets at fair value through
other comprehensive income (including premium/discount)
Is calculated using the effective interest rate and is recog-
nized in the Statement of Profit or Loss and Other Compre-
hensive Income under ‘Interest income’. The exchange rate
gains and losses of monetary assets are presented in the
Statement of Profit or Loss and Other Comprehensive In-
come under ‘Profit/(Loss) from sale and revaluation of finan-
cial assets’
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Financneé aktiva v realnej hodnote precenované cez iny kom-
plexny vysledok sa vykazuju ku dnu vysporiadania kipy ale-
bo predaja a su odUctované zo suvahy v nasledujucich pri-
padoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva na
tretiu osobu alebo pristlpila na zavazok prevadzat zinka-
sovaneé penazné toky na tretiu osobu (,pass-through ar-
rangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad
aktivom.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje financné aktiva v realnej hodnote precenované cez iny
komplexny vysledok, ktoré su predmetom znehodnotenia,
a prehodnocuje vySku straty zo znehodnotenia. Pre viac in-
formacii vid poznamka €. 2.8.

2.7.3 Financné aktiva v amortizovanej hodnote (,AC")
Portfclio zahfia tri podkategorie:

= Dlhove cenné papiere v amortizovanej hodnote,
= Terminované vklady,
= Peniaze a UCty v bankach.

Financné aktiva v amortizovanej hodnote st nederivatove
dlhove financné aktiva drzané v ramci obchodneho modelu,
ktorého zamerom |je drzat aktiva s cielom inkasovat zmluvné
penazné toky, ktoré predstavujd vyhradne platby istiny a Uro-
kov z nesplatenej sumy istiny.

a) Dlhové cenné papiere v amortizovanej hodnote

DIhové cenné papiere v amortizovanej hodnote sU pri prvot-
nom zaUCtovani ocenené v realnej hodnote vratane tran-
sakcnych nakladov a nasledne sa vykazuju v amortizovane]
hodnote znizenej o opravné polozky. Amortizovana hodnota
je suma, ktorou sa aktivum ocenilo pri obstarani, upravena
0 splatky istiny, Casové rozlisenie Urokov a diskontu/prémie.

Financial assets at fair value through other comprehensive
income are recognized at their settlement date and are dere-
cognized from the balance sheet if:

= The rights to the cash flows from the financial assets
have expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has lost con-
trol of the asset.

Financial assets at fair value through other comprehensive
income are subject to impairment. Company re-evaluates
the impairment losses at the end of each calendar month.
For more information see Note 2.8.

2.7.3 Financial assets at amortized cost (‘AC)
Portfolio consists of three sub-categories:

= [ebt securities at amortized cost,
= Jerm deposits,

= (ash and bank accounts.

Financial assets at amortized cost are non-derivative debt fi-
nancial assets held within a business model whose objective
is t0 hold assets to collect contractual cash flows, which are
solely payments of principal and interest on the principal
amount outstanding.

a) Debt securities at amortized cost

Upon initial recognition, debt securities at amortized cost
are stated at fair value plus transaction costs directly at-
tributable to their acquisition and subsequently, they are
stated at their amortised cost less impairment losses. The
amortized cost is the amount at which the assets were val-
ued upon acquisition, adjusted by principal payments and
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Urokové vynosy z dlhovych cennych papierov v amortizovanej
hodnote (vratane prémie/diskontu) sa pocitaju za pouZitia
efektivnej Urokovej miery a vykazuju sa vo vykaze ziskov
a strat a iného komplexného vysledku v poloke , Urokové vy-
nosy”.

DIhové cenneé papiere v amortizovanej hodnote sa vykazuju
ku dnu vysporiadania a st oductované zo stvahy v nasledu-
jucich pripadoch:

= Prava na penazné toky z financného aktiva vyprsali.

= Spolocnost previedla prava na penazné toky z aktiva
na tretiu 0sobu alebo pristupila na zavazok prevadzat zin-
kasované penazné toky na tretiu osobu (,pass-through
arrangements”).

= Spolocnost previedla takmer vSetky rizika a benefity spo-
jené s aktivom alebo nepreviedla takmer vSetky rizika
a benefity spojené s aktivom, ale stratila kontrolu nad
aktivom.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje dlhové cenné papiere v amortizovanej hodnote, ktoré
su predmetom znehodnotenia a prehodnocuje vySku straty
20 znehodnotenia. Pre viac informacii vid poznamka ¢. 2.8.

b) Terminované vklady

Terminované vklady st pri prvotnom zauctovani ocenené
v redlnej hodnote vratane transakcnych nakladov a nasledne
sa vykazuju v amortizovanej hodnote znizenej o opravné po-
lozky. Amortizovana hodnota je suma, ktorou sa aktivum oce-
nilo pri obstarani, upravena o splatky istiny a ¢asové rozliSe-
nie Grokov. Urokové vynosy z terminovanych vkladov sa
pocitaju za pouzitia efektivnej Urokovej miery a vykazujd sa
v0 vykaze ziskov a strat a iného komplexného vysledku v po-
lozke , Urokové vynosy".

Terminované vklady sa vykazuju ku diu vysporiadania a su
odUctované zo stvahy priich splatnosti.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje terminované vklady, ktoré st predmetom znehodnote-
nia a prehodnocuje vySku straty zo znehodnotenia. Pre viac
informacii vid poznamka ¢. 2.8.

accruals of interest and discounts/premiums. Interest in-
come from debt securities at amortized cost (including pre-
miums/discounts) is calculated using the effective interest
rate method and posted in the Statement of Profit or Loss
and Other Comprehensive Income under ‘Interest income’.

Debt securities at amortized cost are recognized at their set-
tlement date and are derecognized from the balance sheet
if:

= The rights to cash flows from the financial assets have
expired.

= The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through ar-
rangements’).

= The Company has transferred almost all risks and bene-
fits related to the asset, or has not transferred nearly all
risks and benefits related to the asset but has still lost
control of the asset.

Debt securities at amortized cost are subject to impairment.
Company re-evaluates the impairment losses at the end of
each calendar month. For more information see Note 2.8.

b) Term deposits

Upon initial recognition, term deposits are recognized at fair
value plus transaction costs directly attributable to their ac-
quisition and in subsequent measurement at amortized cost
less impairment losses. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted by
principal payments and interest accruals. Interest income from
term deposits is calculated using the effective interest rate
method and it is recognized in the Statement of Profit or Loss
and Other Comprehensive Income under ‘Interest income'”.

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their matu-
rity.

Term deposits are subject to impairment. Company re-eval-
uates the impairment losses at the end of each calendar
month. For more information see Note 2.8.
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c) Peniaze a (cty v bankach

Peniaze a UCty v bankach predstavujd hotovost v domacej
a zahranicnej mene a Ucty v bankach.

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje ucty v bankach, ktoré st predmetom znehodnotenia
a prehodnocuje vySku straty zo znehodnotenia. Pre viac in-
formacii vid poznamka €. 2.8.

2.8 Znizenie hodnoty financnych aktiv

Ku koncu kazdého kalendarneho mesiaca SpoloCnost posu-
dzuje financné aktiva, ktoré su predmetom znehodnotenia
a prehodnocuje vySku straty zo znehodnotenia. Priamy do-
pad na vypocet znehodnotenia ma stanovenie Stageu fi-
nancného aktiva (,Stage”), ako aj odhad vysky a Casu budu-
cich penaznych tokov.

Financné aktiva, ktoré st predmetom znehodnotenia, su kla-
sifikované do troch Stageov: Stage 1. bezproblémoveé (,per-
forming”); Stage 2. vyznamny narast v kreditnom riziku, ale
stale nezlyhané (,underperforming”) a Stage 3. problémove
(,non-performing”) alebo zlyhané (akonahle spifia definiciu
zlyhania).

IFRS 9 zaviedol novy model pre vykazovanie strat zo znizenia
hodnoty financnych aktiv, tzv. model ocakavanych Gverovych
strat {,ECL model”). Model vychadza z tzv. ,, 0Cakavanej Gve-
rovej straty” (dalej ,ECL", expected credit loss), Co znamena,
Ze udalost spdsobujlca stratu nemusi nastat predtym ako
sa vykaze opravna polozka. Pocita sa na zaklade 12 mesacne;
ECL pre Stage 1 alebo celozivotnej ECL pre Stage 2 a Stage
3, a to v zavislosti od vyznamnosti narastu kreditneho rizika
financného aktiva oproti jeho prvotnému vykazaniu.

Modelovanie ECL sa pouziva pre nasledujdce financne akti-
va:

= Dlhove cenné papiere v amortizovanej hodnote,

= Financné aktiva v realnej hodnote precenovane cez iny
komplexny vysledok,

= Terminované vklady,

= Peniaze a UCty v bankach.

c) Cash and bank accounts

Cash and bank accounts represent cash in domestic and for-
eign currency and bank accounts.

Bank accounts are subject to impairment. Company re-eval-
uates the impairment losses at the end of each calendar
month. For more information see Note 2.8.

2.8 Impairment of financial assets

Company reviews the financial assets, which are subject to
impairment, and re-evaluates the impairment losses at the
end of each calendar month. Determining stage of a finan-
cial asset and estimating the volume and timing of future
cash flows has direct impact on the impairment calculation.

Financial assets that are subject to impairment are classified
into three stages, namely Stage 1: Performing; Stage 2: Un-
derperforming (where significant increase in credit risk since
initial recognition occurs); and Stage 3: Non-performing or
impaired (once an asset meets the definition of default).

A new model for recognition of impairment losses of finan-
cial assets, the expected credit loss model ('ECL model’)
model, was implemented under IFRS 9. The ECL model
means that all financial assets at initial recognition, unless
they are already credit impaired, carry an amount of impair-
ments. Impairment losses are calculated based on 12-month
ECL for Stage 1 and based on lifetime ECL for Stage 2 and
Stage 3, according to the significance of credit risk increase
of the financial assets in comparison to its initial recogni-
tion.

The ECL model is applicable to the following financial as-
Sets:

= [ebt securities at amortized cost,

= Financial assets at fair value through other comprehen-
sive income,

= Jerm deposits,

= (ash and bank accounts.
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VSetky financné aktiva st pri prvotnom vykazani, pokial uz
nie st Gverovo znehodnoteng, klasifikované do Stage
1. Opravna polozka sa vykaze vo vySke 12-mesacnej ECL. Ak
od prvotného vykazania financného aktiva doSlo k vyraznemu
zvySeniu Uveroveho rizika alebo dlznik zlyhal, znehodnotenie
financného aktiva je ocenené celozivotnou ECL. V pripade,
ak od prvotného vykazania doSlo k datumu Uctovnej zavierky
k vyraznemu zvySeniu Uveroveho rizika vyplyvajiceho z fi-
nancného nastroja, aktivum prejde zo Stage 1 do Stage 2
s celozivotnou ECL. Ak aktivum zlyha, prejde do Stage 3. De-
finicia zlyhania sa nachadza v poznamke ¢. 2.21.

Pri posudzovani vyznamnosti narastu kreditného rizika ma
vacsiu vahu zmena v riziku zlyhania expozicie ako zmena
v ocakavanych penaznych tokoch financného aktiva. Posu-
denie vyznamnosti narastu kreditného rizika je pine syme-
trické, Co znamena, Ze expozicia sa moze presunut do/vratit
z rbznych Stageov pocas celeho Zivota na zaklade spine-
nia/nesplnenia kritérii pre posun medzi Stageami. Spoloc-
nost pouziva viacUroviovy pristup (,MTA", multi-tier ap-
proach), ktory pozostava z Urovni ako napriklad interny
rating, dni po splatnosti, vynimka nizkeho Gverového rizika
a podobne.

Zisky a straty zo znizenia hodnoty finanénych aktiv st vyka-
zané vo vykaze ziskov a strat a iného komplexného vysledku
vriadku ,Cisté opravne polozky financnych aktiv”.

Financné aktiva v amortizovanej hodnote su vykazané vo vy-
kaze o financnej situacii v Uctovnej hodnote zodpovedajlce]
hrubej Uctovnej hodnote (,GCA”, gross carrying amount) po-
nizenej o opravnu polozku. DIhové nastroje ocenovang v real-
nej hodnote cez iny komplexny vysledok st vykazované vo
vykaze o financnej situacii v Uctovnej hodnote rovnej ich real-
nej hodnote ku diu Uctovnej zavierky. Opravna polozka je vy-
kazovana vo vykaze ziskov a strat a iného komplexného vy-
sledku na riadku , Cisté opravné polozky finanénych aktiv".

2.9 Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju naroky Spolocnosti voci za-
istovatelom, ktoré vyplyvaju zo zaistnych zmlav. Zaistnou
zmluvou sa rozumie zmluva, ktorou Spolocnost prenasa vy-
znamné poistné riziko na zaistovatela. Aktiva zo zaistenia su
klasifikované ako pohladavky, ktoré uz boli Spoloénostou vy-
platené z poistnych zmldv a ktoré su tvorené v sulade s Uc-

All financial assets at initial recognition, unless they are al-
ready credit impaired, are classified at Stage 1 and carry 12-
month ECL. Once a significant increase in credit risk since
initial recognition of the financial asset occurs or the bor-
rower is impaired, the asset carries life-time ECL. Once a sig-
nificant increase in credit risk related to the financial asset
since initial recognition occurs at the reporting date, the as-
set migrates from Stage 1 to Stage 2 and carries life-time
ECL. Once an asset meets the definition of default it mi-
grates to Stage 3. For default definition see Note 2.21.

When assessing the significance of increase in credit risk,
the change in risk of default of exposure is more important
than change in the expected cash flows of financial asset.
The assessment of a significant increase in credit risk is fully
symmetrical, which means that exposure can be transferred
to or returned to different stages over its life time, based on
fulfilment or failure to meet the criteria for migration be-
tween stages. The Company uses a multi-tier approach
(MTA), which consists of tiers such as internal rating, days
past due, low credit exception etc.

Impairment gains and losses on financial assets are recog-
nized in the Statement of Profit or Loss and Other Compre-
hensive Income under ‘Net impairment losses of financial
assets’.

Financial assets that are measured at amortized cost are rec-
ognized in the Statement of Financial Position at their car-
rying amount being the gross carrying amount minus loss
allowances. Debt instruments measured at fair value
through other comprehensive income are recognized in the
Statement of Financial Position at their carrying amount be-
ing the fair value at the reporting date. Impairment loss is
recognized in the Statement of Profit or Loss and Other Com-
prehensive Income under ‘Net impairment losses of financial
assets’.

2.9 Reinsurance assets

Reinsurance assets represent the Company’s claims towards
reinsurers covered by reinsurance contracts. A reinsurance
contract is contract by means of which the Company trans-
fers the significant insurance risk to the reinsurer. Reinsur-
ance assets are classified as receivables paid by the Com-
pany from insurance contracts and determined in line with
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tovnymi principmi a podmienkami jednotlivych zaistnych
zmliyv.

Spolocnost vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahranicnych a tuzem-
skych zaistovatelov. Spolocnost ma zaistené portfolio zmlv
nezivotneho poistenia ako aj portfolio zmlav Zivotného pois-
tenia viacerymi typmi zaistenia.

Spolocnost uzatvara so zaistovatelmi rozne typy zaistnych
zmluv. Z dovodu diverzifikacie poistného rizika, Spolocnost
uplatiiuje excedentné a proporcionalne zaistenie. Zaistenim
sa neznizuje povinnost Spolocnosti voi poistenym.

2.10 Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spoloc¢nosti voCi
poistencom z titulu predpisu poistneho z uzatvorenych po-
istnych zmldv a pri prvotnom zaUctovani st vykazané v real-
nej hodnote. Nasledne st pohladavky z poistenia vykazované
v amortizovanej hodnote s pouzitim efektivnej miery uprave-
nej 0 opravne polozky z titulu znizenia hodnoty.

Spolocnost pravidelne posudzuje, Ci existuje objektivny do-
kaz 0 moznom znizeni hodnoty pohladavok z poistenia. Zni-
Zenie hodnoty financného aktiva nastava, ak je uctovna hod-
nota financneho aktiva vySSia nez hodnota ocakavanych
buducich penaznych tokov z financného aktiva diskontova-
nych povodnou efektivnou Grokovou mierou.

Spolacnost odpisuje pohladavky z poistenia, ktoré s po
splatnosti viac ako tri roky, bola na ne vytvorena opravna po-
lozka v pInej vySke a st nevymozitelng, na zaklade schvalenia
predstavenstvom SpoloCnosti.

2.11 Obstaravacie naklady na poistné zmluvy
Sposob casoveho rozliSovania obstaravacich nakladov na po-
istné zmluvy zo Zivotného poistenia a obdobie, pocas ktorého
su Casovo rozliSovang, je zvoleny v zavislosti od poistneho
produktu a sposobu tvorby technickej rezervy na zivotné po-
istenie.

Obstaravacie naklady produktov nezivotného poistenia sa
casovo rozlisuju na zaklade pomeru v akom bol stav nezaslu-
Zeneho poistného k predpisanému poistnému.

accounting principles and with the rules included in each
reinsurance contract.

To optimize the claims record of its insurance products, the
Company uses the services of foreign and domestic reinsur-
ers. The Company reinsures its portfolio of non-life and life
insurance contracts by means of different types of reinsur-
ance.

The Company concludes different types of reinsurance con-
tracts. To optimize allocation of insurance risk, the Company
concludes excess of loss and proportional reinsurance types.
Reinsurance doesn't eliminate liability of the Company to-
wards insured.

2.10 Receivables from insurance

Receivables from insurance represent the Company's receiv-
ables from the policyholders” written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subsequently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by impairment losses.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying
value of the financial asset exceeds the value of the expect-
ed future cash flows generated by the financial asset, dis-
counted using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three vyears, if they were fully provided for
and are uncollectible, based on a decision of the Board of
Directors.

2.11 Acquisition cost of insurance contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance.

Acquisition costs for non-life insurance products are deferred
using the ratio of unearned premium to written premium.
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2.12 Klasifikacia produktov

Poistné riziko je iné ako financné riziko a predstavuje prenos
rizika z poisteného na poistovatela.

Financné riziko je riziko moznej buddcej zmeny Urokovych sa-
dzieb, ceny financného nastroja, ceny komodity, vymenného
kurzu, indexu cien alebo sadzieb, Uveroveho ohodnotenia
alebo Gverového indexu alebo inej premenlivej veliciny, a to
za predpokladu — v pripade nefinancnej premenlivej veliciny
—7e dana premenliva veliCina nie je Specifickou veliCinou pre
zmluvnu stranu.

Spolocnost klasifikuje zmluvy ako poistné zmluvy v pripade,
Ze nesu vyznamne poistné riziko. Poistné riziko je vyznamne
vtedy, ak by vznik poistnej udalosti donutil Spolocnost vypla-
tit vyznamnU sumu plneni vySSiu ako plnenie v pripade, Ze
poistna udalost nenastala. V pripade, ze zmluva bola klasifi-
kovana ako poistna zmluva, tato klasifikacia zmluvy sa ne-
meni po celt dobu jej trvania.

Spolocnost klasifikuje zaistnt zmluvu ako Specifickt formu
poistnej zmluvy, ktorou preberd alebo postupuje vyznamné
poistné riziko na iné zaistovne alebo od inych poistovni. Za-
istna zmluva, ktorou Spolocnost prebera vyznamné poistné
riziko od inych poistovni, definuje podmienky charakteristické
pre aktivne zaistenie. Zaistna zmluva, ktorou Spolocnost po-
stupuje vyznamné poistné rizika na iné zaistovne predstavuje
pasivne zaistenie.

Spolocnost klasifikuje zmluvy ako investicné zmluvy v pripa-
de, Ze nesu iba financné riziko, pripadne iba nevyznamné po-
istné riziko. Zavazky tykajuce sa investicnych zmluv bez pr-
vkov dobrovolnej spolulcasti su vykazané vo vykaze
o financnej situécii v polozke ,Ostatné financné zavazky” (po-
znamka ¢. 23).

2.13 Poistné rezervy
Poistné rezervy predstavuj odhad sucasnej hodnoty narokov

poistencov voci Spolo¢nosti z titulu platnych poistnych
zmluyv.

Spolocnost vytvorila nasledovné poistné rezervy:

= Rezerva na poistné buducich obdobi (,UPR"),

2.12 Classification of products

Insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial —
the given variable is not the contractual party’s specific vari-
able.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. Insurance
risk is significant if the occurrence of an insurance event
forces the Company to pay significant amount of additional
benefits higher than losses if the insurance event does not
occur. If a contract is classified as an insurance contract, this
classification is not changed throughout the contract’s du-
ration.

The Company classifies reinsurance contract as specific in-
surance contract by which it undertakes a significant
amount of insurance risk from another Insurer or when
transferring significant amount of insurance risk to other
Reinsurers. Reinsurance contract by which the Company un-
dertakes significant insurance risk from other Insurers, is
classified as Inward reinsurance. Reinsurance contract by
which Company is transferring significant insurance risks to
other Reinsurers, is classified as Outward reinsurance.

The Company classifies contracts as investment contracts if
they anly carry financial risks or carry only insignificant in-
surance risks. Liabilities related to the investments contracts
without discretionary participation features are recognized
in the Statement of Financial Position under ‘Other financial
liabilities” (Note 23).

2.13 Insurance provisions
Insurance provisions represent an estimate of the present

value of the claims of policyholders against the Company on
the basis of valid insurance contracts.
The Company has created the following insurance provisions:

= Provision for unearned premium ("UPR’),
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= Rezervy na Zivotneé poistenie,

= Rezerva na krytie rizika z investovania financnych pro-
striedkov v mene poistenych (unit-linked),

= Rezervy na poistné plnenia zo Zivotného poistenia,
= Rezervy na poistné plnenia z nezivotného poistenia,
= Rezerva na poistné prémie a zlavy,

= Rezerva na neukoncené rizika (,URR"),

= Rezerva na Uhradu zavazkov voCi Slovenskej kancelarii
poistovatelov vznikajucich z ¢innosti podfa osobitného
predpisu.

Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi sa tvori pre zmluvy
s pravidelnym predpisom poistneho a jej vySka predstavuje
nezaslUzenu Cast predpisu poistneho vztahujuceho sa na bu-
duce obdobia. Tato rezerva sa stanovuje ako sicet rezerv vy-
pocCitany tymto sposobom pre jednotlivé zmluvy metodou
,pro rata temporis”. V poisteniach s kapitalovou hodnotou
a poisteniach unit-linked je ¢asovo rozliSena len nerezervot-
vorna Cast poistneho (poistné po odpocitani rezervotvornej
zlozky), pretoZe rezervotvorna cast celého poistného je tvo-
rena v rezerve na zivotné poistenie, resp. rezerve na krytie ri-
zika z investovania financnych prostriedkov v mene poiste-
nych.

Rezervy na Zivotné poistenie
Rezervy na Zivotné poistenie vytvorené Spolocnostou su na-
sledovné:

Individudlna rezerva na Zivotné poistenie. Je tvorena zo
sporiacej Casti poistného a z priznanych podielov na prebyt-
koch, je evidovana individualne k prisluSnym zmluvam Zivot-
ného poistenia. Tato rezerva nie je zillmerizovana, k odpoctu
neumorenych nakladov dochadza a7 v okamihu vyplaty od-
kupnej hodnoty, resp. pri redukcii poistnej doby. Vynimku
tvoria zmluvy produktov Spektrum a KZP Komplet, kde sa ob-
staravacie naklady umoria v prvych 2 rokoch poistenia vo for-
me alokacnych poplatkov a rezervu tvoria nezaporne kapita-
lové hodnoty. Rezerva v sebe zahfma kapitalové hodnoty

= [ife insurance provision,

= Provision for covering the risk in the name of the insured
(unit-linked),

= (laims provision in life insurance,

= (laims provision in non-life insurance,
= Provision for bonuses and rebates,

= Provision for unexpired risk ((URR'),

= Provision for payment of liabilities to the Slovak Insurer’s
Bureau.

Provision for unearned premuim

Provision for unearned premium {"UPR’) is created for con-
tracts with regular premiums. The amount of this provision
corresponds to the unearned part of the written premium
that relates to subsequent accounting periods. It is deter-
mined as the sum of unearned premium calculated for indi-
vidual insurance policy using pro rata temporis method. For
insurance capital value and unit-linked insurance policies
only the unreserved part of the premiums is accrued (premi-
ums minus the reserved part), as the reserved part of the to-
tal premium is included in the Life insurance provision or the
provision for covering the risk in the name of the insured
(unit-linked).

Life insurance provision
Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is created
from the savings portion of the premium and from allocated
profit sharing; it is recorded individually to the corresponding
life insurance contracts. This provision is not zillmerized; the
unamortized costs are deducted at the date of the surrender
value payout or upon a reduction of the duration of the cov-
er. Exceptions are contracts for products Spektrum and KZP
Komplet where acquisition costs are amortized in the first
two years of insurance coverage in the form of allocated fees
and the provision is created by positive capital values. The
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jednotlivych poistnych zmlav kapitalového Zivotného poiste-
nia vratane pripisanych podielov na prebytkoch z minulych
rokov, ako aj z bezného roku, akumulované mimoriadne po-
istné a akumulovany podiel na zisku poisteni s kolektivnou
rezervou (eviduje sa individualne ku kazdej poistnej zmluve).
Rezerva v sebe zahfia aj teoretické dotacie do kapitalovych
hodnot z dlZznych nezaplatenych predpisov poistného.

Kolektivna rezerva na Zivotné poistenie pre produkty s po-
dielom na zisku. Rezerva je tvorena jednak zillmerizovanymi
rezervami produktov Zivotného poistenia s kolektivnou rezer-
vou a jednak rezervou na uz vyplacané starobné dochodky
(vratane nakladov na vyplatu dochodkov).

Kolektivna rezerva na Zivotné poistenie bez podielu na zis-
ku. Ide o subor rezerv vypocitavanych poistno-matematicky-
mi metodami, majucich charakter prospektivnych rezerv, kto-
ré nezakladaju narok klienta na podiele na prebytkoch. Su
urcené na pokrytie buducich zavazkov SpoloCnosti vyplyva-
jucich z oslobodenia od platenia poistneho v dosledku inva-
lidity, vaznej choroby a Umrtia zaopatrovatela, z vyplacania
pozostalostnych ddchodkov a z vyplacania docasnej renty.
Dalej s v tejto rezerve zahrnuté poistno-matematické rezer-
vy rizikového poistenia pre pripad smrti, rizikového pripois-
tenia pre pripad smrti a vaznej choroby, pre pripad smrti
s klesajucou poistnou sumou, pre pripad invalidity, pre pri-
pad hospitalizacie, pre pripad praceneschopnosti, pre pripad
doCasnej renty a poistno-matematické rezervy urcené na po-
krytie zvySeného rizika Umrtia a vaznej choroby tych klientov,
u ktorych bola stanovena rizikova prirazka.

Rezerva na podiel na zisku. |de o rezervu na predpokladané
podiely na zisku za dané obdobie.

Rezerva na poistenie dlznikov. |de o rezervu pocitanu pre
produkty skupinoveho bankopoistenia. Vypocet sa vykonava
prospektivnou poistno-matematickou metodou.

Deficitnd rezerva. Spolocnost vytvara deficitnu rezervu z do-
vodu, aby technické rezervy poistovne boli dostatoéné na
Uhradu zavazkov poistovne voci poistenym. Deficitna rezerva
je vypocitana ako kladny rozdiel medzi trhovo ocenenymi za-
vazkami vyplyvajlcimi z uzatvorenych poistnych zmldv Zivot-
ného poistenia a suctom technickych rezerv vztahujucich sa
k poistnym zmluvam Zivotneho poistenia ocenenych pomo-

provision includes the capital value of individual life insur-
ance savings contracts, including the allocated profit sharing
from prior periods as well as from the current period, the ac-
cumulated extraordinary premium and the accumulated
share of the profit from contracts with a collective provision
(recorded individually for each insurance contract). The pro-
vision also includes theoretical allocations to capital values
from the unpaid premium billings debt.

Collective life insurance provision for products with profit
share. This provision is created by zillmerized provisions of
life insurance products with collective provision and by the
provision for old-age pension payments being paid (includ-
ing the costs of pension payments).

Collective life insurance provision without profit share.
This is a set of provisions calculated using actuarial methods,
having the character of prospective provisions, which do not
include the right of a client to a profit share. They are created
to cover the future obligation for the waiver of insurance pre-
mium due to permanent disability, critical iliness or death of
the caretaker, for pensions and temporary annuity. The pro-
vision further includes actuarial provisions of risk insurance
in the event of death, death or critical illness, death with a
decreasing amount of insurance, disability, hospitalization,
sick leave, temporary annuity and actuarial provisions to cov-
er an increased risk of death and critical illness of clients,
who have an additional risk charge.

Profit sharing provision. This is a provision for anticipated
discretionary shares on profit over a given period.

Provision for insurance of debtors. This is a provision cal-
culated for bank insurance group contracts. The calculation
is performed using a prospective approach.

Deficiency provision. The Company creates a deficiency pro-
vision; this requires that technical provisions be sufficient to
cover an insurance company's liabilities towards policyhold-
ers. The deficiency provision is calculated as the positive dif-
ference between the market-valued liabilities from the con-
cluded life insurance contracts and the sum of technical
provisions relating to life insurance contracts valued using
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cou poistno-matematickych predpokladov 1. radu. Na zakla-
de testu primeranosti rezerv k 31. decembru 2021 a 31. de-
cembru 2020 nevznikla potreba vytvarania deficitnej rezer-

VY.

Rezerva na krytie rizika z investovania financnych
prostriedkov v mene poistenych (unit-linked)

Rezerva na krytie rizika z investovania financnych prostried-
kov v mene poistenych sa tvori v Zivotnom poisteni, kde eko-
nomicke riziko premenlivosti vynosov alebo rastu investova-
nych prostriedkov nesie vyluéne osoba, ktora uzavrela
s poistovilou poistnd zmluvu o investicnom Zivotnom poiste-
ni. Tato technicka rezerva je urcena ako aktualna hodnota fi-
nancnych prostriedkov investovanych v mene poistenych za
vSetky taketo poistné zmluvy v Zivotnom poistent.

Rezervy na poistné plnenia zo zivotného poistenia
Rezervy na poistné pinenia v Zivotnom poistent sa vytvaraju
na poistné udalosti do konca bezného Gctovneho obdobia
nahlasené a nevybavené (,RBNS”) a poistné udalosti vznik-
nuté a do konca bezného (ctovného obdobia nenahlasené
(,IBNR").

VySka RBNS sa urci ako sthrn rezerv vypocitanych pre jed-
notlivé poistné udalosti a zahima predpokladané naklady
spojené s vybavenim poistnych udalosti.

VySka IBNR sa stanovuje na zaklade metody Chain-ladder
pre Urazove pripoistenie (rizika: denné odSkodné a smrt na-
sledkom Urazu), poistenie spotrebnych Gverov a leasingu (ri-
ziké: smrt, invalidita) a pre rizika smrti, vaznej choroby a oslo-
bodenia platenia od poistného. Pre riziko trvalych nasledkov
sa IBNR stanovuje na zaklade metody ocakavaného Skodo-
vého percenta.

Pre ostatné rizika sa IBNR stanovuje (kvoli nedostatku histo-
rickych dat) ako sucet 3-mesacnych rizikovych poistnych jed-
notlivych zmlav.

Pre produkty skupinoveho bankopoistenia (okrem poistenia
spotrebnych Gverov a leasingu) sa IBNR tvorf ako sucet 1-
mesacneho rizikového poistného pre kryté rizika (smrt, inva-
lidita) a 3-mesacnych rizikovych poistnych pre kryté rizika
(praceneschopnost).

actuarial assumptions of the first grade. Based on the results
of the liability adequacy test as at 31 December 2021 and
31 December 2020 there was no need to create a deficiency
provision.

Provision for covering the risk in the name of the
insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insur-
ance, where the economic risk of variable yields or growth
of invested resources is borne exclusively by the person who
concluded an investment life insurance contract with the in-
surance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested
on behalf of policyholders for all such insurance contracts
in life insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period ('RBNS') as well as for
claims incurred but not reported in the current accounting
period ('IBNR').

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the expect-
ed costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident insurance (risks: daily amends, ac-
cidental death) and for insurance of consumer loans and
leasing (risks: death, disability) and for risks death, critical
illness and waiver of premium. For risk permanent conse-
quences IBNR is determined using the Ultimate loss ratio
methodology.

For other risks IBNR has been determined as a sum of indi-
vidual 3-month risk insurance premium (due to insufficiency
of the historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
T-month risk insurance premium for covered risks (death and
disability) and 3-month risk insurance premium for covered
risks (sick leave).
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Rezervy na poistné plnenia z nezivotného poistenia

Rezervy na poistné plnenia v nezivotnom poistent sa vytva-
raju na poistné udalosti do konca bezného Gctovného obdo-
bia nahlasené a nevybavené (,RBNS") a poistné udalosti
vzniknuté a do konca bezného Uctovneho obdobia nenahla-
sené (,IBNR").

RBNS sa vykazuje pri registracii poistnej udalosti vo vyske
oCakavaného pinenia. RBNS rezerva zahffa aj vSetky pred-
pokladané naklady spojené s likvidaciou poistnych udalosti.
RBNS rezerva na poistné plnenie vo forme anuitnej renty sa
tvorf na zaklade poistno-matematickych metod.

Pre kvalifikovany odhad vySky IBNR rezerv sa pouzivaju na-
sledovné matematicko-Statisticke metody:

= Metoda ocakavaneho Skodoveho percenta - pouziva sa
v pripade produktov s nedostatocnou histariou, riziko
straty zamestnania a povinného zmluvného poistenia
zodpovednosti za Skodu sposobent prevadzkou motoro-
vého vozidla.

= Metoda Chain-ladder - pouZiva sa v pripade produktov
s dostatocnou historiou.

Rezerva na neukoncené rizika

Rezerva na neukoncené rizika (,URR") sa tvori, ak poistné,
ktoré sa vztahuje na budlce Uctovné obdobie, nie je dosta-
tocné na krytie vSetkych nakladov, ktoré nastanu v budicom
obdobi a vztahuju sa na platné poistné zmluvy.

Poistné plnenia a naklady — provizie a prevadzkove naklady
st vyjadrené pomocou kombinovaného ukazovatela pred za-
istenim (GCR). V pripade, 7e GCR > 100 %, rezerva na ne-
ukopncené rizika sa vypocita ako Cast GCR prevysSujlca
100 % vynasobena hodnotou buduceho poistného. Vypocet
sa vykanava na Grovni produktu.

Technicka rezerva na Ghradu zavazkov voci Slovenskej
kancelarii poistovatelov vznikajucich z innosti podla
osobitného predpisu

Technicku rezervu na Uhradu zavazkov voci Slovenskej kan-
celarii poistovatelov (,SKP”) vznikajucich z innosti podla
osobitného predpisu zakona €. 381/2001 Z.z. v zneni neskor-
Sich predpisov (,zakon o PZP") tvori v neZivotnom poisteni

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period (‘RBNS’) and
for claims incurred but not reported in the current period
('IBNR).

The RBNS is set with the registration of the claim in the
amount of the expected claim cost. The RBNS includes also
all expected costs connected with settlement of the claims.
RBNS provision for payments in form of annuity is created
based on the actuarial methods.

For a qualified estimate of IBNR provisions the following
mathematical-statistical methods are used:

= [xpected loss ratio method - used for products with in-
sufficient history, loss of emloyment risk and motor third-
party liability ('MTPL’).

= (Chain-Ladder method — used for products with a longer
history.

Provision for unexpired risk

The provision for unexpired risk (URR') is created if the pre-
mium related to future periods will not be sufficient to cover
all expenses which will accur in the future and are related
to valid insurance policies.

Claim payments and expenses — commissions and opera-
tional expenses are represented by gross combined ratio
(GCR). In case the GCR > 100%, URR is recognised and is
calculated as (GCR — 100%) multiplied by future premium.
The calculation is performed on the product level.

Provision for payment of liabilities to the Slovak
Insurer’s Bureau

The technical provision for the payment of liabilities to the
Slovak Insurers” Bureau ('SIB’) arising from activities under
act No 381/2001 Coll. as amended is created in respect of
non-life insurance by an insurance company that is active in
the motor third-party liability insurance and it is assigned for
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poistovna, ktora vykonava Poistenie zodpovednosti za Skodu
sposobend prevadzkou motoroveho vozidla a je urcena na
pInenie zavazkov vznikajucich z ¢innosti podla zakona o PZP,
na zmluvach vzniknutych pred demonopolizaciou trhu s PZP
poistenim, na ktoré SKP nema vytvorené aktiva. Poistovia
tvori tuto rezervu v rozsahu, v akom sa podiela na celkovych
zavazkoch vznikajucich z Cinnosti podla zakona o PZP.

V roku 2021 prebehlo prehodnotenie vySky rezervy a na za-
klade rozhodnutia Zhromazdenia ¢lenov SKP boli Clenskeé po-
istovne vyzvané na vytvorenie dodatocnej rezervy. Podiel jed-
notlivych clenov na dodatocnej rezerve zodpovedal podielu
Clena podla pocCtu poistenych motorovych vozidiel
k 30.9.2021. Rezerva je vykazana vo vykaze o financnej si-
tuacii v polozke ,Rezervy vyplyvajuce z poistnych zmlGv” (po-
znamka ¢. 18).

2.14 Ostatné rezervy

Ostatné rezervy su vykazane v pripade, Ze Spolocnost ma sU-
Casné zakonné alebo zmluvné zavazky vyplyvajlce z minu-
lych udalosti a je pravdepodobng, Ze dojde k ubytku ekono-
mickych zitkov za Ucelom vysporiadania zavazku a moze byt
urobeny spolahlivy odhad vySky zavazku.

V ostatnych rezervach nie su zahrnuté spory vyplyvajlce
z likvidacie poistnych udalosti, ktoré st sucastou rezerv na
poistné plnenia.

Zisky/straty z rozpustenia/tvorby ostatnych rezerv su vyka-
zané vo vykaze ziskov a strat a iného komplexného vysledku
na polozke ,Ostatné prevadzkove naklady”.

2.15 Naklady a vynosy

Spolocnost Uctuje naklady a vynosy do obdobia, s ktorym
Casovo a vecne sUvisia, bez ohladu na to, kedy dochadza k fi-
nancnému vysporiadaniu.

2.16 Zasluzené poistné

Hrubé predpisané poistné zahtma poistné zo zmluvy dojed-
nanej pocas roka bez dane prislichajucej k danej zmluve
a vynosom sa stava v okamihu kedy je poistné splatne (za-
slizené poistné). Ak sa poistné celé alebo Ciastocne viaze
k buducim obdobiam (nezaslUzené poistné), tak sa vykazuje
ako rezerva na poistné buducich obdobi.

the settlement of the liabilities resulting from the activities
according to the act No 381/2001 Coll. as amended, for
which the Slovak Insurers’ Bureau does not have sufficient
resources. These liabilities are related to the financial settle-
ment of claims from motor third party liability insurance pro-
vided by then monopoly insurer Slovenska poistovna, a.s.
before 1 January 2002 (‘'old MTPL business’).

Revaluation of the provision took place in the 2021, the as-
sembly of SIB members approved revaluated reserve amount
and each SIB member had to create additional reserve. The
share on totla additional reserve was calculated based on
share on the total number of insured vehicles as at 30
September 2021. Provision is recognized in the Statement
of Financial Position under "Provisions arising from insurance
contracts’ (Note 18).

2.14 Other provisions

Other provisions are created when the Company has a cur-
rent legal or constructive obligation because of past events,
it is probable that an outflow of resources embodying eco-
nomic benefits will be required to settle the obligation, and
a reliable estimate of the amount of the obligation can be
made.

Other provisions do not cover disputes arising from the set-
tlement of insurance claims which are part of provisions for
outstanding claims.

Gains/losses from release/creation of the other provisions are
presented in the Statement of Profit or Loss and Other Com-
prehensive Income under “Other operational expenses”.

2.15 Expenses and income

The Company recognizes expenses and income on the ac-
crual basis regardless of the date of the financial settlement.

2.16 Gross earned premiums

Gross written premium contains premium from contract is-
sued during the year without tax related to this contract and
is recorded as a revenue when premium is due (earned pre-
mium). Part of the premium that relates to risks not expired
at the balance sheet date (unearned premium) is recognized
as the unearned premium reserve.
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2.17 Naklady na poistné plnenia

Naklady na poistné pInenia predstavuju plnenia poistencom
20 zlikvidovanych poistnych udalosti a vykazuju sa vo vyske
priznanych nahrad poistnych plneni.

2.18 Dan z prijmu

Dan z prijmov Spolocnosti je vypocitana podla zakona
¢. 595/2003 Z. z. o dani z prijmov v aktualnom znenf Gpravou
UCtovneho zisku/straty o pripocitatelné a odpocitatelne po-
lozky z titulu trvalych a doCasnych Uprav danového zakladu.

Cast vynosov Spaloénosti podlieha zrézkovej dani (napr. tro-
ky z terminovanych vkladov).

OdloZena danova pohladavka je zalctovana pouzitim zavaz-
kovej sivahovej metody. Vychadza z docasnych rozdielov me-
dzi danovou hodnotou aktiv a pasiv a ich Uctovnej hodnoty.
Pre vypocCet odloZenej dane sa pouzivaju dariove sadzby, kto-
ré st zakonne aktualne platné alebo ktoré oCakavané v Case
realizacie odlozenych danovych aktiv a zavazkov. Spolocnost
Uctuje o odlozenej danovej pohladavke len ak je pravdepo-
dobné, 7e bude v buducnosti dosahovat také danové zisky,
voCi ktorym sa odpocitatelné prechodné rozdiely budd moct
pouZzit.

2.19 Pouzitie odhadov, predpokladov a isudkov
Zostavenie Uctovnej zavierky podla IFRS vyZaduje, aby Spo-
lonost pouzivala odhady, predpoklady a Usudky, ktoré
ovplyviujl pouZivanie Uctovnych metdd a zasad a vykazo-
vané sumy aktiv, zavazkov, vynosov a nakladov. Odhady a su-
visiace predpoklady st pouzivane na zaklade historickej sku-
senosti a inych roznych faktorov, ktoré sa povazuju za
primerané za danych okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad pre
rozhodovanie o zostatkovej hodnote aktiv a zavazkov, ktora
nie je zjavna z inych zdrojov. Skutocné vysledky sa mozu od-
liSovat od tychto odhadov. Odhady a suvisiace predpoklady
su priebezne prehodnocované.

Odhady, predpoklady a tsudky Spolocnost vyuziva najma pri
vypocte technickych rezerv (predovsetkym IBNR rezerv

2.17 Claims paid and benefits

The claims paid and benefits represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.18 Income tax

The Company’s income tax is calculated in accordance with
Act No 595/2003 Coll. on income tax as amended by adjust-
ing the accounting profit/loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company’s revenue is subject to the withholding
tax (e.g. interest on term depasits).

Deferred income tax is recognized using the balance sheet
liability method, on temporary differences arising between
the tax bases of assets and liahilities and their carrying
amounts in the financial statements. Deferred income tax is
determined using tax rates that have been enacted or sub-
stantively enacted by the balance sheet date, and that are
expected to apply when the related deferred income tax as-
set is realized or the deferred income tax liability is settled.
Deferred income tax assets are recognized to the extent that
It is probable that future taxable profit will be available
against which the temporary differences can be utilized.

2.19 Use of estimates, assumptions and
judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that
influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities,
income and expenses. The estimates and related assump-
tions are applied on the basis of historical experience and
other factors that are deemed reasonable under the circum-
stances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.
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a technickych rezerv Zivotného poistenia), realnych hodnot
financnych nastrojov a opravnych poloziek financnych aktiv.

Pri odhadovani budulcich penaZnych tokov vyplyvajucich
z existencie poistnych zmlQv je pouZita skupina predpokladov
ako aj aktuarske modely. Nemdze byt zarucene, Ze skutocny
vyvoj nebude vyznamne odlisny od vyvoja predpovedaného
na zaklade predpokladov. Predpoklady st odhadnuté na za-
klade vlastnej skisenosti Spolocnosti a ostatnych spoloc-
nosti v KBC Skupine. V pripade, Ze skusenosti nie st dosta-
toCné pouziju sa trhove Udaje.

Poistné zmluvy su predmetom testu primeranosti technic-
kych rezerv, ked je porovnavana hodnota technickych rezerv
znizenych o Casove rozliSenie obstaravacich nakladov so su-
casnou hodnotou budtcich zavazkov vyplyvajucich z tychto
zmldv. Sucasna hodnota buducich zavazkov je ohodnotena
s pouzitim najlepsSieho odhadu predpokladov v ¢ase vykona-
vania testu. Tieto odhady do znacnej miery ovplyvnuju sta-
novenie ocakavanych penaznych tokov a diskontnej sadzby.
VacSia ¢ast hodnoty poistnych zavazkov je stanovena na za-
klade modelov, ktoré vyplyvaju z pozorovatelnych trhovych
dat. Spolocnost preskimava kvalitu takychto odhadov ako
aj modelov pomacou kontrolnych mechanizmov raz rocne,
kedy Utvar riadenia rizik vykonava validaciu najlepSieho od-
hadu predpokladov ako zaklad parametrov, ktoré su pouzité
v modeloch na testovanie rezerv. Modely boli preskimane
a validované roznymi oddeleniami druhej linie. Proces vali-
dacie je vykonavany nezavisle od procesu urcenia tychto od-
hadov a zabezpeCuje znizenie rizika nespravneho stanovenia
parametra alebo modelu, tzv. rizika modelu.

Spolacnost posudila mozné vplyvy pandémie Covid-19 na
svoju obchodnu Cinnost. K 31. decembru 2021 a 31. de-
cembru 2020 Spolocnost neidentifikovala ziaden vplyv, ktory
by bol v rozpore s predpokladom dalSieho nepretrzitého po-
kracovania Cinnosti. Spolocnost monitoruje vyvoj pandémie
Covid-19 a jej predpokladané dopady na ekonomiku a neus-
tale pracuje na zmierneni negativnych dopadov na klientov,
zamestnancov, obchodnd ¢innost ako aj na vSetky zaintere-
sovane strany.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions
(especially the IBNR provision and life insurance technical
provisions), the fair values of financial instruments and im-
pairment losses for financial assets.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models. There can be no guarantee
that the actual developments will not be significantly differ-
ent from the developments predicted on the basis of the as-
sumptions. The assumptions are estimated based on the
own Company’s experience and other entities in KBC Group.
If the experience is not sufficient, market data will be used.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have
a significant effect on the establishment of the expected
cash-flows and the discount rates. The major part of the val-
ue of the insurance liabilities is determined based on the in-
put from the observable market data. The Company evalu-
ates the quality of the estimates and also the models by the
control mechanism once a year, when the risk management
department validates the best estimate of the assumptions
as well as the base parameters that are used in liability test-
ing models. The models are reviewed and validated by vari-
ous second line departments. The validation process is per-
formed independently from the process of the determination
of these estimates and it provides a reduction of the risk of
incorrect determination of the parameters or models, the so
called the model risk.

The Company assessed any potential impact on its opera-
tions resulting from Covid-19 pandemic. As at 31 December
2021 and 31 December 2020, the Company did not identify
any impact contradicting to going concern principle. The
Company monitors Covid-19 pandemic development and its
expected impact on the economy, and continuously miti-
gates negative impact on the clients, employees, operations
as well as on all other stakeholders.
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2.20 Test primeranosti rezerv

Spolocnost testuje primeranost technickych rezerv v zivot-
nom aj nezivotnom poisteni. V pripade, Ze je pri teste dosta-
toCnosti technickych rezerv v zivotnom poisteni zisteny klad-
ny rozdiel medzi sucasnou hodnotou buducich zavazkov
vyplyvajucich z uzatvorenych poistnych zmlUv Zivotného po-
istenia a suctom technickych rezerv vztahujdcich sa k poist-
nym zmluvam Zivotného poistenia znizenych o ¢asove rozli-
Senie obstaravacich nakladov, Spolocnost o tomto rozdiele
UCtuje ako o deficitnej rezerve. Ocenenie zavazkov vyplyva-
jucich z uzatvorenych poistnych zmlav Zivotného poistenia
sa vykonava pomocou diskontovania oCakavanych buddcich
penaznych tokov vyplyvajucich z uzatvorenych zmluv Zivot-
neho poistenia. Ocakavané buduce penazneé toky vyplyvaju-
ce z uzatvorenych zmlUv Zivotného poistenia a ich sucasnu
hodnotu urcuje Spolocnost pomocou modelu penaznych to-
kov. VlySku ocakavanych penaznych tokov ovplyviiuju pouzité
predpoklady a prirazky na nepriaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty Zivot-
ného poistenia, v ktorych je nositelom investicného rizika po-
istnik (unit-linked) a pre ostatné produkty Zivotného poiste-
nia, pricom pripadna neprimeranost rezerv sa vyhodnocuje
celkom pre vSetky unit-linked produkty a celkom pre vSetky
ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku driu
Uctovnej zavierky. K 31. decembru 2021 Spoloc¢nost mode-
lovala 96,7 % portfélia Zivotnych rezerv (2020: 93,14 %).

Pri testovani primeranosti technickych rezerv v zivotnom po-
isteni podla jednotlivych portfolii nebol zisteny kladny rozdiel
medzi sucasnou hodnotou buducich zavazkov a suctom
technickych rezerv vztahujucich sa k tymto poistnym zmlu-
vam Zivotneho poistenia (podla jednotlivych portfolii) znize-
nych o ¢asove rozliSenie obstaravacich nakladov, preto Spo-
locnost k 31. decembru 2021 nelctuje o deficitnej rezerve
(k 31. decembru 2020 neboli vykazané Ziadne rezervy).

Model diskontovanych periaznych tokov

Model pozostava z nasledovnych penaznych tokov, ktoré su
diskontované krivkou bezrizikovych trokovych mier:

= (JCakavané (buduce) poistné plnenia (Umrtie, dozitie),

2.20 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance and non-life insurance. If, in tests in life insurance, the
Company identifies a positive difference between the pre-
sent value of future liabilities resulting from the concluded
life insurance contracts and the sum of technical provisions
related to the life insurance contracts decreased by deferred
acquisition costs, the Company recognizes this difference as
a deficiency provision. The valuation of liabilities resulting
from the concluded life insurance contracts is performed by
discounting the expected future cash flows under the con-
cluded life insurance contracts. The Company determines
the expected future cash flows from the concluded life in-
surance contracts and their present value using a cash flow
model. The expected cash flows are influenced by the as-
sumptions used and the surcharges for unfavorable devel-
opment.

The liability adequacy test is performed separately for the
life insurance products, in which the holder of the invest-
ment risk is the policyholder (unit-linked) and other life in-
surance products, while the potential liabilities” non-ade-
quacy is evaluated as the total for all unit-linked products
and as the total for all other products.

The liability adequacy test was performed as at the financial
statements date. As at 31 December 2021 the Company
modelled 96.7% of the portfolio of the life insurance provi-
sions (2020: 93.14%).

Upon testing of the adequacy of technical provisions in life
insurance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insur-
ance contracts (by individual portfolios) decreased by de-
ferred acquisition costs; hence the Company did not recog-
nize a deficiency provision as at 31 December 2021 (no
provisions recognized as at 31 December 2020).

Discounted cash flow model

The model consists of the following cash flows that are dis-
counted using thecurve of risk-free interest rates:

»  Expected (future) claims (death, survival),
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= (Cakavaneé (buduce) odkupy,

= (cakavané (buduce) poistné plnenia vyplyvajuce z pri-
poistenia,

= (Cakavané (budtce) naklady na poistnt zmluvu (pocCia-
tocné a spravne naklady, naklady na likvidaciu poistne
udalosti),

= (JCakavané (buduce) provizie (poCiatocné a nasledne zni-
Zené o ocakavane vratené provizie),

= (Cakavaneé (buduce) poistné zaplatené poistnikmi.

Minimalna hodnota poistnych zavazkov sa stanovi ako roz-
diel buducich zavazkov poistovatela a jeho buducich prijmoy,
kde budUce zavazky predstavuju ocakavané poistné plnenia,
oCakavané odkupy, ocakavane naklady a provizie a buduce
prijmy predstavuje ocakavané poistné. Hodnota poistnych
zavazkov sa nasledne upravi o precenenie z aktiv, ktoré kryju

technicke rezervy.

NajlepSie odhady predpokladov ku driu tctovnej zavierky boli
pri teste dostatocnosti rezerv upravene o prirazky na nepriaz-
nivy vyvoj nasledovne:

Risk
Bezrizikova tirokovéa miera (pouzita pre diskontovanie penaznych tokov),

fixovana ku koncu roka / Risk-free interest rate (used for discounting of cash flows),

fixed at year-end

»  Expected (future) surrenders,
m  Expected (future) claims from riders,

m  Expected (future) insurance contract expenses (initial,
administrative, claim settlement expenses),

»  Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds),

= Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expect-
ed claims, expected surrenders, expected expenses and
commissions, and future income represents expected pre-
miums. The value of minimum isurance liabilities is subse-
quently adjusted for revaluation from assets covering tech-
nical provisions.

For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavorable development surcharge as follows:

Surcharge 2020

Znizenie 0 0,10 percent. bodu
Reduction by 0.10 of
a percentage point

Surcharge 2021

Znizenie 0 0,10 percent. bodu
Reduction by 0.10 of
a percentage point

Umrtnost (niZ$ia ako otakévana umrtnost) / Mortality rate (mortality rate lower than expected) 10 % 10 %
Morbidita / Morbidity 10 % 10 %
Pravdepodobnost stornovania poistnych zmldv / Probability of insurance contract cancellation 10 % 10 %
Inflacia nakladov / Inflation of expenses 10 % 10%

Jednotkové naklady na poistné zmluvy / Unit policy cost

10 % 10 %

Fkonomickeé predpoklady o Urokovej miere boli stanovene na
zaklade krivky forwardovych trokovych mier odvodenegj z kriv-
ky slovenskych Statnych dlhopisov a AAA vynosove] krivky
ECB, aktiva kryjuce technické rezervy sa precenuju na trhovu
hodnotu k 31. decembru 2021.

Fkonomické predpoklady o inflacii s stanovené na zaklade
odhadovaného vyvoja inflacie v Slovenskej republike.

The economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve, the assets covering technical provisions are
revaluated to the market value at the 31 December 2021,

The ecanomic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment in the Slovak Republic.
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Predpoklady o jednotkovych nakladoch pouzité v modeloch
boli stanovené na zaklade analyzy nakladov. V modeloch je
zohladnené ocakavané zvySovanie nakladov vplyvom inflacie
nakladov.

Spolocnost taktieZ uskutociuje porovnanie najlepSieno od-
hadu zavazkov technickych rezerv nezivotného poistenia.

Test primeranosti technickych rezerv na poistné plnenia ne-
Zivotneho poistenia je vykonavany prostrednictvom run-off
analyz. Vlysledkom analyzy je porovnanie realizovanych po-
istnych plneni s predpokladanym plnenim vo forme RBNS
a IBNR rezervy. RBNS a IBNR rezervy pre Gcely analyzy ne-
zahfiaju rezervu na regresy, rezervu LAT RBNS pre poistne
plnenia vo forme dochodku ani rezervu na naklady spojené
s likvidaciou poistnych udalosti.

V pripade nepriazniveho vyvoja technickych rezerv na poist-
né plnenia Spolocnost podnikne primerané kroky na zame-
dzenie takého vyvoja v buddcnosti.

Test primeranosti technickej rezervy na poistné buducich ob-
dobf vratane nesplatného inkasného predpisu sa vykonava
pomocou hodnoty kombinovaného ukazovatela. V pripade
jej nedostatoCnosti je vytvarana rezerva na neukonceneé rizi-
ka.

2.21 Manazment poistného a financného rizika

Poistné riziko

Poistné technicke riziko je definované ako neistota v odhade
frekvencie a Skody buducich poistnych udalosti a celkovych
nakladov, t. |. ako ¢asto a v akom rozsahu budu nastavat po-
istné udalosti ako aj Ci vytvorené rezervy su dostacujuce na
vyplatenie uz nahlasenych poistnych udalosti ako aj vyplatu
nakladov na administraciu existujuceho portfolia a likvidaciu
poistnych udalosti. Poistné riziko sa prirodzene stava hlav-
nym typom rizika s ohfadom na to, Ze poistovnictvo znamena
upisovanie a riadenie rizika klientov poistenych Spolocnos-
tou.

Spolocnost nie je vystavena vyznamnej koncentracii poist-
ného rizika. Zhmutie hlavnych poistnych rizik Spolocnosti je
uvedené nizsie.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
allow for the expected increases of expenses due to costin-
flation.

The company performs also the Liability adequacy test for
non-life technical provisions.

Liability adequacy test of non-life claims provisions is per-
formed via Run-off analyses. The result of analyses is com-
parison between realized claim payments and expected pay-
ments in form of RBNS and IBNR provisions. RBNS and IBNR
for the purpose of run-off analyses do not include a provision
for recourses, LAT RBNS for annuity payments and ULAE
provisions.

In case of unfavorable development of provisions for pay-
ments the Company will perform adequate steps to elimi-
nate such development in future period.

Liability adequacy test of unearned premium provision in-
cluding future premium income is performed using com-
bined ratio value. In case of insufficiency unexpired risk re-
serve is created.

2.21 Management of insurance and financial risk

Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency and the severity of future claims and total costs, i.e.
as to how often and to what extent claims will occur and if
the already created provisions are sufficient to cover the in-
curred claims and portfolio expenses and the claim handling
expenses. Naturally the insurance risk is becoming to major
risk types given the fact that insurance business means un-
derwriting and managing the insured clients’ risk by the
Company.

The Company is not exposed to a significant insurance con-
centration risk. A summary of the Company’s main insurance
risks is disclosed below.
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Spolocnost rozliSuje dva rozdielne pristupy k riadeniu poist-
ného rizika: dihodobeé - Zivotné poistenie a zvacsa kratkodobé
- nezivotné poistenie.

Dlhodobé - Zivotné poistenie

Typy rizik popisané nizSie st na zaklade kategorizacie podla
Zakona o poistovnictve 39/2015.

Riziko Umrtnosti, chorobnosti a Urazovosti

Riziko umrtnosti je riziko, Ze aktualna Umrtnost poistenych
klientov v Spolocnosti bude vysSia ako o¢akavana imrtnost,
ktora bola pouzita pri ocenovani produktov a stanoveni po-
istného (podobne v pripade rizika chorobnosti a Urazovosti).
V pripade smrti poisteného je Spolocnost povinna vyplatit
dohodnuté poistné plnenie. Rizikova poistna suma (,suma
atrisk”) je pre kazdu poistnt zmluvu definovana ako rozdiel
medzi dohodnutou poistnou sumou a sic¢asnou rezervou na
danej zmluve a vyjadruje aktualnu mieru rizika. Spolocnost
riadi toto riziko pevnymi pravidlami upisovania, limitmi upi-
sovania a zaistnym programom.

Nasledujuca tabulka poukazuje na koncentraciu rizik zivot-
neho paistenia v zavislosti od vySky poisteného krytia:

2021

The Company distinguishes two different approaches in in-
surance risk management: long-term life insurance and,
usually, short-term - non-life insurance.

Long-term — life insurance

The risk types discussed later on are based on the risk cate-
gorization based on Insurance act 39/2015.

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured
clients in the Company may be higher than the expected
mortality which was used in the evaluation of products and
determination of insurance premiums (similarly in case of
risk for morbidity and accident risk). In the event of the death
of an insured person, the Company is obliged to pay the
agreed claim payment. The sum at risk is defined as the dif-
ference between the sum insured and the currently created
provision for the respective insurance policy and determines
the actual risk exposure. The Company manages this risk by
the solid underwriting rules, underwriting limits and reinsur-
ance program.

The following table shows the concentration (count) of life
insurance risk according to the amount of insurance cover-
age:

2021

Sum Permanent Disability

at Risk Death consequences  Progressive after Disability Disability
(EUR) or critical Critical  Accidental (PC) of payment illness or after after
[risk Death** illness** illness death accident® for PC*  accident** accident illness
<=10000 62 450 10 648 30081 45010 56 969 28 291 48018 4592 227
10 001 —25 000 3157 154 5433 10430 12 379 4992 2952 3786 6
25001 —50 000 1562 22 548 2492 1688 456 634 990 2
viac ako / More than

50 000 2188 1 73 572 59 5 495 61

*In case of the PC risk, the basic sum insured is used as Sum at Risk. In the case of the
progressive payment in PC it is possible to pay up to 4 times of the basic sum insured.

*V pripade TN je ako rizikové poistna suma poutita zakladna poistna suma. V pripade
progresfvneho plnenia je mozné az 4-nasabné plnenie zo zakladnej poistnej sumy.

**Vratane oslobodenia od platenia poistného. **Including waiver of premium.
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2020

2020

Permanent Disability
Death consequences  Progressive after Disability Disability
or critical Critical  Accidental (PC) of payment illness or after after
Death** illness** illness death accident® for PC*  accident™* accident illness
<=10000 75211 11410 26 044 51347 58 893 23174 50 859 4719 259
10 001 - 25 000 3364 170 3830 9933 12 361 39N 2907 3478 8
25001 -50 000 1404 24 358 2320 1613 164 398 837 2
viac ako / More than
50000 964 1 44 508 74 1 192 27

*V pripade TN je ako rizikova poistna suma poufita zakladné poistna suma. V pripade
progresivneho plnenia je mozné az 4-nasabné plnenie zo zakladnej poistnej sumy.

**Vratane oslobodenia od platenia poistného.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade dochodkovych produk-
tov. Je to riziko, Ze Spolocnost bude zaviazana platit poiste-
nemu pravidelné dochodkove platby pocas dihSej doby ako
bolo pdvodne ocakavané. Toto riziko nie je vyznamné, nakol-
ko vyplata dochodkov sa tyka len malej Casti kmena a taktiez
20 skusenosti vyplyva, ze v Case splatnosti su preferované
jednorazove vyplaty.

Riziko stornovanosti

Poistnik ma moznost zrusit zmluvu pred dohodnutou dobou
splatnosti. Spolocnost v takomto pripade vyplati klientovi od-
kupnt hodnotu dohodnut( v zmluvnych podmienkach. Pre
Spolocnost tu existuje riziko, Ze klienti budu rusit zmluvy vo
zvySenej miere, co moze sposobit, Ze Spolocnost nebude
schopna vykryt fixné naklady a sucasne strati svoje prijmy
a buduci zisk. Spolocnost riadi toto riziko Ciastocne zmluvny-
mi storno t.). odkupnymi poplatkami a taktieZ tym, Ze pravo
na odkupnt hodnotu vznika po 12-36 mesiacoch trvania
zmluvy (pri zmluvach s jednorazovym poistnym po 1. mesia-
ci). Kvalita predaja ako aj poskytovanie kvalitnych produktov
a servisu pre svojich klientov je taktieZ vyznamnym faktorov
znizujtcim riziko. Toto riziko je vyznamné pre Spolocnost naj-
ma v Zivotnom poisteni, kedy doba navratnosti pociatocnych

* In case of the PC risk, the basic sum insured is used as Sum at Risk. In the case of the
progressive payment in PC it is possible to pay up to 4 times of the basic sum insured.

**Including waiver of premium.

Risk of longevity

The risk of longevity exists for pension products and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as
pension payments only represent a small portion of the in-
surance portfolio. In addition, experience shows that lump
sum payments are preferred.

Lapse risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in the insurance condi-
tions. There is a risk for the Company that clients will termi-
nate contracts to such an extent that the Company will not
be able to cover fixed expenses and simultaneously loose in-
come and future profit. The Company manages this risk par-
tially by contractual agreed surrender charges, as well as by
the fact that the right to surrender value arises not earlier
than after 12-36 months of the contract’s duration (after 1
month in the case of contracts with a single paid insurance
premium). The quality of the distribution as well as high
quality products and service for the clients are also signifi-
cant factors of the risk reduction. The cancellation risk is sig-
nificant for the Company especially in the life insurance
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nakladov je niekolko rokov. Je vyznamné aj v nezivotnom po-
istent.

Riziko nakladov

Riziko, Ze buduci vyvoj udrziavacich nakladov a nakladov na
likvidaciu poistnych udalosti (fixna a variabilna cast) sa bud(
vyrazne liSit od oCakavani vzhladom na inflaciu alebo neoca-
kavane investicie. V pripade, Ze poistnici masivne ukoncia
zmluvy pred dohodnutym terminom splatnosti, fixné naklady
nemusia byt znizeneé tak rychlo, ako sa pozaduje.

V tomto pripade Spolocnost vyplaca odkupnu hodnotu klien-
tovi tak ako je dohodnuté v zmluve. Riziko nakladov je vy-
znamné pre Zivotnu aj nezivotnu cast poistenia kvoli relativne
malej velkosti Spolocnosti. Pre obstaravacie naklady vratane
provizii existuje riziko, Ze doba navratnosti potrva niekolko ro-
kov.

\Vnorené opcie a derivaty

Vacsina zo sucasne ponukanych produktov Spolocnosti
a tiez produktov ponukanych v minulosti ma v sebe vnorené
rozne typy opcif. Opcie, ktoré mézu mat vyznamny vplyv na
financné toky s najma garantovana Urokova miera dlhodo-
ba alebo kratkodoba, moznost Uplného alebo Ciastocneho
odkupu a podiely na zisku ako opcia vyplaty poistnej sumy
formou anuity. Poistnik ma taktiez moznost indexacie poist-
ného a poistnej sumy o inflaciu a ruSenia a pridavania pri-
poisteni podla svojich potrieb. Nakolko vSetky vnorené de-
rivaty Uzko suavisia s hlavnym krytim, nie je nutné tieto
derivaty oddelit.

Primeranost poistného

’e

Pre poistoviu je poistné najdolezitejSi zdroj prijmov a ziskov.
V Zivotnom poisteni Spolocnost obvykle nemdze zmenit po-
istné dohodnuté v zmluve bez suhlasu klienta. Preto je velmi
dolezité stanovit dostatocne vysoke (adekvatne) poistné na
pokrytie vSetkych zmluvnych narokov klientov ako aj vSet-
kych nakladov Spolocnosti. Tieto naklady nepredstavujd len
naklady stvisiace s vyplatou poistnych plnent, ale aj nakla-

where the return period of the acquisition expenses takes
several years. The cancellation risk is also significant in non-
life insurance.

Expense risk

The risk that the future maintenance and claim settlement
expense (fixed and variable part) development will signifi-
cantly deviate from the expectations due to inflation or un-
expected investments. In case policyholders massively ter-
minate the contract prior to the agreed maturity date, the
fixed expenses might not be decreased as quick as it is re-
quired.

In this case, the Company pays the surrender value to the
client agreed in the insurance conditions. The expense risk
is significant for both the Life and Non-life insurance part
due to relatively small size of the company. For the acquisi-
tion costs including the commission the possible risk exists
that the return period takes several years.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
nificant impact on cash flows mainly include long-term and
short-term guaranteed interest rates, the possibility of full
or partial surrender and an option to pay the insured amount
as annuity payments. The policyholder also has the option
of indexing the premium and insurance amount by inflation,
as well as adding/removing insurance riders, tailored to the
client’s needs. Since all embedded derivatives are closely
related to the host contract, it is not necessary to separate
them.

Insurance premium adequacy

The premium is an important source of income and profit for
an insurance company. In life insurance the Company usu-
ally cannot changed contract premium without the pre-
agreement with clients. Therefore, it is very important to de-
termine a sufficiently high (adequate) premium to cover all
client’s contractual rights as well as the Company's expens-
es. These expenses represent not only expenses related to
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dy suvisiace so spravou a kazdodennym fungovanim Spo-
loCnosti. Spolocnost za Gcelom monitorovania a aktivneho
riadenia tohto rizika pravidelne vyhodnocuje adekvatnost
poistného pre nove uzatvorené zmluvy. Na tieto Ucely vyko-
nava pravidelny aktuarsky kontrolny cyklus — hodnota no-
vého obchodu a ziskovej marze v pripade Zivotného poiste-
nia. Kontrolovanie rizika je vykonavane komisiou pre spravu
novych a aktivnych produktov, ktora vykonava posudzovanie
rizik.

Kratkodobé — neZivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedosta-
tocnych rezerv na nahlasené resp. vzniknuté a eSte nenahla-
sené poistné plnenia a riziko, Ze poistné nebude postacujuce
na krytie poistnych zavazkov ako aj nakladov Spolocnosti
z nezivotneho poistenia.

Vyznamnym rizikom v nezivotnom poistent je riziko prirod-
nych katastrof ako napriklad povodne, ¢o je riziko s nizkou
frekvenciou, avSak vyznamnym dopadom na vysledok Spo-
loCnosti. Spolocnost ma v platnosti vnatorné predpisy na
upisovanie a akceptaciu poistnych zmlav; st v nej urcené
maximalne akceptovatelné limity pre krytie Skod sposobe-
nych prirodnymi katastrofami. Inym typom rizika je nahly po-
Ziar alebo explozia a tym spOsobena Skoda na majetku alebo
iny typ Skody. Toto riziko je spravované silnym zaistnym pro-
gramom kryjcim katastroficke udalosti, extrémne velké stra-
ty a tieZ poistenie zodpovednosti za Skodu.

Riadenie poistnych rizik

VSetky tieto rizika su riadené primeranymi kontrolnymi po-
stupmi pri akceptacii upisovacieho rizika, ocenovani, meto-
dike tvorby rezerv na poistné plnenia a vyplatach poistnych
plneni. Dolezitou sucastou riadenia rizik je existencia vn(-
tornych smernic pre postupy upisovania rizika a stanovenie
maximalnych upisovacich limitov. Poistné zmluvy, ktoré ob-
sahuj riziko presahujice maximalne limity, musia byt doru-
cené zaistovatelovi na Specialne posudenie a zaistenie.

Poistny kmer je chraneny proti nasledkom zavaznych $kod
tieZ zaistenim. Zaistné programy st prehodnocované a pre-
rokovavané kazdy rok. Kazdorocne sa vyhodnocuje efektiv-
nost tychto programov. VacSina zmlav je uzavreta na nepro-

the claim settlement, but also expenses related to the ad-
ministration and the day-to-day operations of the Company.
For the purposes of monitoring and active management of
the risk the Company regularly evaluates the adequacy of
the premium for new policies by performing regular actuarial
control cycles — the Value of New Business and Profit margin
in case of life insurance. There is risk control performed by
the New and Active Product Management Committee
where the risk assessment is performed.

Short-term — non-life insurance

Risks related to non-life insurance represent the risk of in-
adequate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company.

A substantial risk in non-life insurance is the risk of natural
disasters like floods —a low frequency risk, but with a highly
significant impact on the Company’s results. The Company
has internal rules in place for the underwriting and accep-
tance of insurance contracts determining maximum accept-
able limits for covering damage from natural disasters. The
another type of risk is presented by the sudden fire or explo-
sions and thus causing the property damages or other type
of losses. The risk is managed by strong reinsurance program
covering catastrophic events, extra-large losses and also the
third party liability insurance.

Underwriting risk management

All of the risks described above are managed by adequate
control procedures in respect of risk underwriting - accep-
tance, measurement as well as methodology for the creation
of the claims provisions and claims payments. An important
part of risk management is the existence of internal rules for
risk underwriting procedures and the determination of max-
imum underwriting limits. Insurance contracts involving a
risk exceeding the maximum limits must be delivered to the
reinsurer for a special assessment and reinsured.

The insurance portfolio is also secured against material loss-
es by reinsurance contracts. Reinsurance programs are re-
assessed and renegotiated on an annual basis. The effec-
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porcionalnej baze (Skodovy nadmerok), ktora poskytuje
ochranu pred vplyvom velkych Skodovych udalosti.

Spolocnost pravidelne vykonava aktuarsky kontrolny cyklus.
Vlyhodnocuje sa adekvatnost poistného - Cisty hospodarsky
kombinovany ukazovatel v pripade neZivotného poistenia.
\ ramci neho sa monitoruje, ¢i sa predpoklady upisaného
obchodu pouzité pri oceneni produktov neliSia od skutocnos-
ti do takej miery, Ze by negativne ovplyvnili ziskovost produk-
tov. Kontrolovanie rizika je vykonavane komisiou pre spravu
novych a aktivnych produktov, ktora vykonava posudzovanie
rizik.

Celkova koncentracia rizik nezivotného poistenia podla vysky
poistného krytia:

tiveness of these programs is monitored on a yearly basis.
The majority of contracts are concluded on a non-propor-
tional basis (excess of loss) and they provide a protection
against impacts resulting from major loss events.

The Company performs reqular actuarial control cycles. The
adequacy of the premium is assessed by the Net Economic
Combined Ratio of non-life insurance. The cycle is used to
monitor whether the new underwritten business assump-
tions used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on
the product praofitability. There is risk control performed by
the New and Active Product Management Committee
where the risk assessment is performed.

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Number of non-life insurance risks

Insured amount in EUR 2020
0-999 214901 2137172
1000-9999 130 112 129 749
10000 - 99 999 286 617 273 601
100 000 - 999 999 163 704 150 593
1000000 - 1999 999 673 678
2000000 - 9999 999 237570 179 675
Viac nez 10 mil. EUR / More than EUR 10 million 650 553
SPOLU / TOTAL 1034 227 948 621

V tabulke je uvedena citlivost zavazkov Zivatného poistenia
vzhladom na zmenu vyznamnych predpokladov z pohladu,
ak by boli zavazky z poistnych zmluv urované na zaklade naj-
lepsich predpokladov. Najvacsi vplyv na zmenu zavazkov méa
predpoklad o Skodovosti a predpoklad o jednotkovych nakla-
doch.

The table below shows the sensitivity of liabilities of life in-
surance due to change in terms of significant assumptions,
If the liabilities from the insurance contracts would be de-
termined based on the best estimates. The most significant
impact on the change of liabilities has the assumption of
morbidity & loss ratio and the assumption of unit policy
COsts.
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K 31. decembru 2021:

(EUR '000)

As at 31 December 2021

Future cash Change in best Change in
flows estimate percentage (%)

Najlepsi odhad budtcich finanénych tokov / Best estimate of future cash flows 143159

Umrtie +10 % / Mortality +10% 145113 1954 1,36 %
Umrtie =10 % / Mortality -10% 141711 (1388) (0,97 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 146 867 3708 2,59 %
Skodovost -10 % / Morbidity & Loss ratio -10% 139 988 (3171) (2,22 %)
Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 147 131 3972 2,77 %
Stornovanost +10 % / Cancellation rate +10% 143 998 839 0,59 %
Stornovanost —10 % / Cancellation rate -10% 142 848 (311) (0,22 %)
Bezrizikova Grokova miera —0,10 % / Investment returns -0.10% 142 951 (208) (0,15 %)
Bezrizikova tirokovéa miera +0,10 % / Investment returns +0.10% 139 289 (3870) (2,70 %)

K 31. decembru 2020:

At as 31 December 2020:

Future cash Change in best Change in

(EUR '000) flows estimate percentage (%)
Najlepsi odhad buddcich finanénych tokov / Best estimate of future cash flows 162 128

Umrtie +10 % / Mortality +10% 163 617 1489 0,92 %
Umrtie =10 % / Mortality -10% 160 629 (1499) (0,92 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 165 216 3088 1,90 %
Skodovost -10 % / Morbidity & Loss ratio -10% 159 006 (3122) (1,93 %)
Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 165 470 3342 2,06 %
Stornovanost +10 % / Cancellation rate +10% 162 514 386 0.24 %
Stornovanost —10 % / Cancellation rate -10% 161661 (467) (0,29 %)
Bezrizikova tirokovéa miera —0,10 % / Investment returns -0.10% 159 961 (2 167) (1,34 %)
Bezrizikova Grokova miera +0,10 % / Investment returns +0.10% 159 000 (3128) (1,93 %)

Spolocnost vykonava test primeranosti technickej rezervy na
poistné buducich obdobf vratane nesplatného inkasného
predpisu na zaklade hodnoty kombinovaného ukazovatela.
V pripade jej nedostatocnosti je vytvarana rezerva na ne-
ukoncene rizika (URR). Vysledkom testu k 31. decembru
2021 je URR v objeme 1133 tis. EUR (2020: 1 449 tis. EUR).

The company performs the liability adequacy test of un-
earned premium reserve including future premium income
based on the value of combined ratio. In case of inadequacy
is created the unexpired risk reserve (URR). The result of the
test as at 31 December 2021 is URR in the amount of EUR
1,133 thousand (2020: EUR 1,449 thousand).
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K 31. decembru 2021:

(EUR '000)

Atas 31 December 2021

The value

Change of
of liability liability

Change of
liability (%)

Hodnota URR k 31. decembru / Value of URR as at 31 December 1133

Stornovanost +10 % / Lapse rate +10% 1112 (21) (1,84 %)
Stornovanost -10 % / Lapse rate -10% 1129 (4) (0,38 %)
Nakladovost +10 % / Expense ratio +10% 1448 315 2781 %
Nakladovost -10 % / Expense ratio -10% 796 (337) (29,74 %)
Provizie +10 % / Commission ratio +10% 1451 318 28,07 %
Provizie -10 % / Commission ratio -10% 794 (339) (29,92 %)
Skodovost +10 % / Loss ratio +10% 2333 1200 105,93 %
Skodovost -10 % / Loss ratio -10% 336 (797) (70,33 %)

K 31. decembru 2020:

At as 31 December 2020

The value Change of Change of
(EUR '000) of liability liability liability (%)
Hodnota URR k 31. decembru / Value of URR as at 31 December 1449
Stornovanost +10 % / Lapse rate +10% 1445 (4) (0,24 %)
Stornovanost -10 % / Lapse rate -10% 1452 4 0,24 %
Nakladovost +10 % / Expense ratio +10% 1839 391 26,99 %
Nakladovost -10 % / Expense ratio -10% 1093 (355) (24,54 %)
Provizie +10 % / Commission ratio +10% 1712 263 18,16 %
Provizie -10 % / Commission ratio -10% 1190 (259) (17,86 %)
Skodovost +10 % / Loss ratio +10% 2423 975 67,28 %
Skodovost -10 % / Loss ratio -10% 520 (928) (64,08 %)
Financné riziko Financial risk
Trhové riziko Market risk

Spolacnost je vystavena trhovemu riziku prostrednictvom
zmeny hodnoty svojho financného majetku a zavazkov vply-
vom zmeny faktorov na financnych trhoch. Najvyznamnejsi-
mi Castami financného rizika je riziko zmeny Grokovej miery
a menove riziko. Spolo¢nost aktivne vyuziva metody a na-
stroje parovania aktiv a pasiv tzv. Asset-Liability Manage-
ment (ALM). Tento proces minimalizuje dopad zmeny trhove
hodnoty aktiv a zavazkov v suvahe, ako aj vlastnom imani,
ktorym je Spolocnost vystavena v pripade zmeny makroeko-

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabil-
ities as a result of the change of the market environment.
The most important parts of market risk are interest rate risk
and currency risk. The Company actively uses methods and
instruments of Asset-Liability Management ("ALM’). This pro-
cess minimizes the changes of the net market value of as-
sets and liabilities in the balance sheet and own funds that
the Company faces as a consequence of the changes in
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nomickych a inych trhovych indikatorov. Toto riziko je velmi
vyznamne.

Menoveé riziko

Spolocnost ma financneé aktiva, ktoré kryju technicke rezervy
Zivotného poistenia a volné zdroje prevazne denominovane
v mene Euro. SpoloCnost je v malej miere vystavena meno-
vému riziku hlavne v stvislosti s poistnymi udalostami v ram-
ci cestovneého poistenia a povinneho zmluvného poistenia.
Toto riziko je nevyznamné.

Riziko Urokove] miery

Riziko Urokovej miery je riziko premenlivosti sic¢asnej hodnoty
financnych tokov plynGcich z financnych aktiv alebo z tech-
nickych zavazkov z dévodu zmeny krivky trhovych Grokovych
mier. Vacsina tradicnych zivotnych poistnych zmlav kombi-
nuje v sebe fixn( garantovanu Urokovd sadzbu s moznostou
podielania sa na prebytkoch z investovania financnych aktiv,
tzv. podiel na zisku. Hlavnym rizikom Spolocnosti je, Ze inves-
ticné vynosy sa znizia pod Uroven garantovanej urokovej mie-
ry a Ze investicné vynosy nebud( postacujlice na zabezpece-
nie konkurencieschopného podielu na zisku. Spolocnost méa
aktualne v kmeni poistnych zmlUv produkty s garantovanou
Urokovou mierou v rozmedzi 1,9 % - 6 % p. a. a v stcasnosti
je schopna kryt garancie. Spolocnost pravidelne monitoruje
dosahovany vynos z jednotlivych portfolii aktiv a porovnava
ho s dlhodobymi garanciami poskytnutymi klientom.

Spolocnost riadi dlhodobé garancie prostrednictvom paro-
vania aktiv a pasiv (ALM princip) po jednatlivych portfoliach
s cielom zabezpeCit o najefektivnejSie riadenie Urokového
rizika a stcasne dosiahnut ¢o najvysSsi vynos pre svojich
klientov formou podielov na vynosoch alebo vyhlasovaného
garantovaného vynosu.

V pripade investicného Zivotného poistenia Spolocnost vy-
tvorila dva oddelené fondy, urcené pre tieto produkty s vy-
hlasovanou Urokovou mierou. V tychto fondoch sa aktivne
riadi Urokové riziko a vyhlasovana garantovana Urokova miera
sa prehodnocuje so Stvrtrocnou frekvenciou. Spolocnost zni-
Zila tuto garantovanu Urokovu mieru ako reakciu na aktualne
prostredie nizkych drokovych mier.

macroeconomic and other market indicators. This risk is sig-
nificant.

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the travel insurance and MTPL
claim. This risk is insignificant.

Interest rate risk

Interest rate risk is the risk of volatility of the present value
of financial cash flows from financial assets or technical lia-
bilities due to fluctuations of market interest rate curves.
Most traditional life insurance contracts combine a fixed
guaranteed interest rate with the possibility of participation
on surpluses from investments of financial assets, so called
profit sharing. The main risk for the Company is that invest-
ment income will decrease below the guaranteed interest
rate and that investment income will not be sufficient to en-
sure competitive profit shares. At present, the Company has
products with a guaranteed interest rate ranging from 1.9%
t0 6% p.a. in its portfolio of insurance contracts and currently
is able to cover the guarantees. The Company regularly mon-
itors the investment yields of its asset portfolios and com-
pares them to the long-term guarantees promised to the
clients.

The Company manages the long-term guarantees by using
the Asset—Liability Matching principles for each portfolio
with the aim to manage the interest rate risk most effectively
and at the same time to obtain the highest possible yield for
the clients that is in the form of profit sharing and the an-
nounced guaranteed income.

In unit-linked insurance the Company has created two sep-
arate portfolios for these products with the announced in-
terest rate guarantee. The announced guaranteed interest
rate is evaluated with a quarterly frequency. The company
has decreased these guaranteed rates as the reaction to the
low yield environment.
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V pripade produktov unit-linked, kde vSetky financné rizika
nesie poisteny, Spolocnost na seba prebera nevyznamnl
Cast Urokového rizika. Spolocnost tiez nesie druhotné riziko
zmeny Urokovych sadzieb a to zmenou poplatkov z dovodu
zmeny hodnty podkladovych aktiv.

Tieto ukazovatele su pravidelne vyhodnocované na mesac-
nom Investicnom vybore Spolocnosti.
Dalsie informacie najdete v poznamke €. 37.

Kreditné riziko a riziko narastu kreditného rozpatia

Riziko zlyhania protistrany (kreditné riziko) je riziko pozasta-
venia prilevu prostriedkov od dlznikov (dlZnik, rucitel, proti-
strana alebo emitent cennych papierov) kvoli tomu, Ze dlznik
nie je schopny alebo nie je ochotny splatit svoje zavazky. Po-
istovne st vystavene kreditnému riziku najma v investicnom
portfoliu, vyjadrenom ako expozicie voci emitentom dlhovych
nastrojov, a tiez ako expozicie voci zaistovniam. Na ucely
kontroly kreditného rizika v ramci investicného portfolia exi-
stuje niekolko tzv. ramcov riadenia rizika a internych smernic,
ktoré sa tykaju napriklad zlozenia portfolia a ratingov. Stra-
tégia spolocnosti vo vztahu ku kreditnému riziku je definova-
na vo Vyhlaseni rizikového apetitu spolocnosti, ktoré sa kaz-
dorocne reviduje.

Riadenie kreditného rizika sa vykonava na Urovni transakeii
a na Urovni portfolia. Riadenie rizika na Grovni portfolia za-
hfia okrem iného pravidelné meranie a analyzu rizika vioze-
neho do investicnych portfolii a zaistovacich expozicii a po-
davanie sprav o nich, monitorovanie limitnej discipliny,
vykonavanie zatazovych testov pouzitim réznych scenarov
a prijatie opatreni na zmiernenie rizika. Riadenie kreditného
rizika na Grovni transakcii znamena, Ze existuju spravne me-
tody, postupy a nastroje na identifikaciu a meranie rizik pred
a po prijati individualnych kreditnych expozicii. Limity a pra-
vomoci sU stanovené na urcenie maximalnej povolenej kre-
ditnej expozicie a Urovne, na ktorej sa prijimaju rozhodnutia
0 akceptacii. Uroven rizika sa pravidelne kontroluje a vyka-
2uje, nasledne sa o nej diskutuje na Investicnom vybore a na
zasadnutiach predstavenstva spolocnosti.

In the case of unit-linked products all the financial risks are
borne by the palicyholders and the Company is exposed to
the interest rate risk to an insignificant extent. The Company
also bears the secondary risk of changes in the interest rates
due to changes of charges as consequences of changes in
the value of underlying assets.

These indicators are monitored monthly at the Investment
Committee of the Company.

For further information see Note 37.

Credit and credit spread risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, guar-
antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. For insurance companies the
credit exposure exists primarily in the investment portfolio
expressed as the exposures towards issuers of debt instru-
ments and also as exposures towards the reinsurance com-
panies. Several risk frameworks and internal guidelines are
in place for the purpose of controlling credit risk within the
investment portfolio with regard to, for instance, portfolio
composition and ratings. The strategy towards the credit risk
is defined in the Risk Appetite Statement of the company
that is reviewed at yearly basis.

The management of credit risk is done at both transactional
and portfolio level. Managing the risk at portfolio level en-
compasses, inter alia, periodic measuring and analysis of
risk embedded in the investment portfolios and reinsurance
exposures and reporting on it, monitoring limit discipline,
conducting stress tests under different scenarios and taking
risk mitigating measures. Managing credit risk at the trans-
actional level means that the sound practices, processes and
tools are in place to identify and measure the risks before
and after accepting individual credit exposures. Limits and
delegations are set to determine the maximum credit expo-
sure allowed and the level at which acceptance decisions
are taken. There is regular risk monitoring and reporting that
is discussed at the Investment committee and at the Board
meetings.
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Riziko narastu kreditného rozpatia reprezentuje riziko volati-
lity kreditneho rozpatia alebo zhorSenie solventnosti proti-
strany merané kreditnym ratingom napr. riziko zmeny kredit-
neho ratingu.

Viac informacii najdete v poznamke ¢. 38.
Riziko likvidity

Riziko likvidity je riziko, Ze Spolocnost nebude schopna splnit
svoje zavazky v case ich splatnosti, alebo iba za predpokladu
neprimeranych nakladov. Spoloc¢nost aktivne riadi nesulad
v splatnosti aktiv a pasiv a riadenie rizika likvidity je sucastou
ALM. Ako forma riadenia je vyuZivané najma parovanie me-
sacnej splatnosti financnych aktiv ako aj financnych zavaz-
kov, technickych aj netechnickych.

Tieto ukazovatele su pravidelne vyhodnocované na mesac-
nom Investicnom vybore Spolocnosti. Riziko likvidity je pre
Spolocnost nevyznamne.

Viac informacii najdete v poznamke ¢. 36.

The Credit Spread risk represents the risk of the volatility
of the credit spreads or worsening of the solvency of cred-
itor measured by the credit rating e.g. the credit migration
risk.

For more information refer to Note 38.
Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.The Com-
pany actively manages any mismatches in the duration of
assets and liabilities; the liquidity risk management is part
of ALM. The main method used is the projection and match-
ing of monthly cash flows of financial assets and financial
liabilities both technical and non-technical.

These indicators are monitored monthly at the Investment
Committee of the Company. The liquidity risk is insignificant.

For more information see Note 36.
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3 Nehmotny majetok 3 Intangible assets

Acquisition
of intangible
(EUR '000) Software assets
Obstarévacia cena k 1.1.2020 / Costs of acquisition at 1 January 2020 7131 739 7870
Opravky k 1.1.2020 / Accumulated amortization at 1 January 2020 (3 603) - (3 603)
Cista uctovna hodnota k 1.1.2020 / Net book value at 1 January 2020 3528 739 4267
Rok 2020 / Year 2020
Cista uctovna hodnota k 1.1.2020 / Opening balance: net book value at 1 January 2020 3528 739 4267
Prirastky / Additions - 1887 1887
Presuny / Transfer 2161 (2161)
Odpisy / Amortization (633) - (633)
Cista uctovna hodnota k 31.12.2020 / Closing balance: net hook value at 31 December 2020 5 056 465 5521
Obstaravacia cena k 1.1.2021 / Costs of acquisition at 1 January 2021 9292 465 9757
Opravky k 1.1.2021 / Accumulated amortization at 1 January 2021 (4 236) - (4 236)
Cista GGtovna hodnota k 1.1.2021 / Net book value at 1 January 2021 5056 465 5521
Rok 2021 / Year 2021
Cista Gétovna hodnota k 1.1.2021 / Opening balance: net book value at 1 January 2021 5056 465 5521
Prirastky / Additions - 1116 1116
Ubytky/ Disposals (14) - (14)
Presuny / Transfer 912 (912)
Odpisy / Amortization (791) - (791)
Cista uctovna hodnota k 31.12.2021 / Closing balance: net hook value at 31 December 2021 5163 669 5832
Obstaravacia cena k 31.12.2021 / Costs of acquisition at 31 December 2021 9922 669 10 591
Opravky k 31.12.2021 / Accumulated amortization at 31 December 2021 (4 759) - (4759)
Cista uctovna hodnota k 31.12.2021 / Net hook value at 31 December 2021 5163 669 5832
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4 Hmotny majetok 4 Property and equipment

Buildings, Machinery, Other Acquisition

halls and instruments property and of property
(EUR '000) structures  and equipment equipment  and equipment
Obstaravacia cena k 1.1.2020
/ Costs of acquisition at 1 January 2020 124 1515 130 140 1909
Opravky k 1.1.2020 / Accumulated depreciation at 1 January 2020 (69) (1217) (124) - (1410)
Cista GEtovna hodnota k 1.1.2020
/ Net book value at 1 January 2020 55 298 6 140 499
Rok 2020 / Year 2020
Cista uétovna hodnota k 1.1.2020
/ Opening balance: net book value at 1 January 2020 55 298 6 140 499
Prirastky / Additions - - - 90 90
Ubytky / Disposals (2) - - - 2
Presuny / Transfer 14 152 - (166)
Odpisy / Depreciation (12) (176) (5) - (193)
Cista uctovna hodnota k 31.12.2020
/ Clesing balance: net book value at 31 December 2020 55 2174 1 64 394
Obstaravacia cena k 1.1.2021 / Costs of acquisition at 1 January 2021 132 1667 115 64 1978
Opravky k 1.1.2021 / Accumulated depreciation at 1 January 2021 (77) (1393) (114) - (1584)
Cista uctovna hodnota k 1.1.2021 / Net book value at 1 January 2021 55 274 1 64 394

Rok 2021 / Year 2021
Cista Gétovna hodnota k 1.1.2021

/ Opening balance: net book value at 1 January 2021 55 274 1 64 394
Prirastky / Additions - - - 94 94
Ubytky / Disposals (M - (2) - (3)
Presuny / Transfer 32 98 2 (132)

Odpisy / Depreciation (12) (180) (1) - (193)
Cista Gétovna hodnota k 31.12.2021

/ Closing balance: net book value at 31 December 2021 74 192 - 26 292
Obstaravacia cena k 31.12.2021

/ Costs of acquisition at 31 December 2021 163 1748 115 26 2052
Opravky k 31.12.2021

/ Accumulated depreciation at 31 December 2021 (89) (1 556) (115) - (1760)
Cista Giétovna hodnota k 31.12.2021

/ Net book value at 31 December 2021 14 192 - 26 292
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5 Aktiva s prdvom na uzivanie

5 Right - of - use assets

(EUR '000) Buildings, halls and structures

Obstaravacia cena k 1.1.2020 / Costs of acquisition at 1 January 2020 3423
Oprévky k 1.1.2020 / Accumulated depreciation at 1 January 2020 (389)
Cista uétovna hodnota k 1.1.2020 / Net book value at 1 January 2020 3034
Rok 2020 / Year 2020

Cista uétovna hodnota k 1.1.2020 / Opening balance: net ook value at 1 January 2020 3034
Prirastky / Additions 185
Odpisy / Depreciation (387)
Cista iicétovna hodnota k 31.12.2020 / Closing halance: net hook value at 31 December 2020 2832
Obstaravacia cena k 1.1.2021 / Costs of acquisition at 1 January 2021 3564
Opravky k 1.1.2021 / Accumulated depreciation at 1 January 2021 (732)
Cista uétovna hodnota k 1.1.2021 / Net book value at 1 January 2021 2832
Rok 2021 / Year 2021

Cista uétovna hodnota k 1.1.2021/ Opening balance: net book value at 1 January 2021 2832
Prirastky / Additions 156
Odpisy / Depreciation (390)
Cista tiétovna hodnota k 31.12.2021 / Closing balance: net ook value at 31 December 2021 2598
Obstaravacia cena k 31.12.2021 / Costs of acquisition at 31 December 2021 3635
Opravky k 31.12.2021 / Accumulated depreciation at 31 December 2021 (1037)
Cista uétovna hodnota k 31.12.2021 / Net hook value at 31 December 2021 2598

Za rok konciaci sa 31. decembra 2021 Spolocnost vykazala
Urokové naklady z lizingového zavazku vo vyske (18) tis. EUR
(2020: (25) tis. EUR) (poznamka €. 25), naklady suvisiace
s variabilnymi lizingovymi splatkami vo vySke (92) tis. EUR
(2020: (93) tis. EUR) v polozke ,Ostatné prevadzkove nakla-
dy”.

Za rok konciaci sa 31. decembra 2021 Spolocnost vykazala
v polozke ,Ostatny prevadzkove naklady” naklady sdvisiace
s kratkodobym lizingom vo vySke (17) tis. EUR (2020: (5) tis.
EUR).

As at 31 December 2021, the Company reported interest ex-
pense on lease liability in the amount of EUR (18) thousand
(2020: EUR (25) thousand) (note 25), expenses related to
variable lease payments not included in lease liability in the
amount of EUR (92) thousand (2020: EUR (93) thousand) un-
der “Other operational expenses”.

As at 31 December 2021, the Company reported under “Oth-
er operational expenses” expenses related to short-term
leases in the amount of EUR (17) thousand (2020: EUR (b)
thousand).
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6 Obstaravacie ndklady na 6 Acquisition cost of insurance
poistné zmluvy contracts
(EUR '000) 2021 2020
Casové rozli$enie obstaravacich nakladov - 7ivotné poistenie / Deferred acquisition costs - life insurance 663 474
Casové rozlisenie obstaravacich nakladov - nezivotné poistenie / Deferred acquisition costs — non-life insurance 4109 3059
SPOLU / TOTAL 4772 3533
(EUR '000) Notes 2021 2020
Stav k 1.1/ At the beginning of the period 3533 3014
Tvorba / Creation during the year 30 14 560 11696
Rozpustenie / Release during the year 30 (13321) (11177)
Stav k 31.12 / At the end of the period 4772 3533
/ Dane 7/ Taxation
K31. decembru 2021 a 31. decembru 2020 bola sadzba da- As at 31 December 2021 and 31 December 2020, the basic
ne z prijmov 21 % a sadzba osobitného odvodu z podnikania tax rate valid in Slovak republic was 21 % and the special
v regulovanych odvetviach 0,00363. contribution in regulated industries was 0.00363.
a) Struktdra dafiovych pohladavok a zavazkov k 31. de- a) The structure of tax receivables and payables as at 31
cembru 2021 a 31. decembru 2020 je nasledovna: December 2021 and 31 December 2020 is as follows:

2021 2020 2020
(EUR '000) Liability Asset Liability
Dafi z prijmov splatna / Income tax - current - 165 - 814
Dan z prijmov odloZend / Income tax - deferred 1103 - - 1149
SPOLU / TOTAL 1103 165 - 1963
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b) OdloZena dan je vypocitana zo vSetkych doCasnych roz- b) Deferred taxes are calculated for all temporary differ-
dielov medzi uctovnou a danovou hodnotou aktiv a za- ences between the carrying and tax values of assets and
vazkov nasledovne: liabilities as follows:

(EUR '000) 2021 2020

Nedarové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 2249 1870

Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (2674) (4 146)

Fondy obchodované na burze — precenenie vo vlastnom imani / Exchange Traded Funds — revaluation in equity (163) (34)

Casové rozlisenie / Accruals 334 251

Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 397 369

Ostatné / Other 960 541

Odlozena daiova pohladavka/(zavazok) / Deferred tax asset/(liability) 1103 (1149)

¢) Odsuhlasenie zisku Spolocnosti pred zdanenim s vyskou c¢) The reconciliation of the Company’s profit before tax

skutocnej dane z prijmov pravnickych 0sob je nasledovne: with the actual corporate income tax is as follows:

(EUR '000)

Splatnd dafi / Current tax 3079 2836
OdloZena dan / Deferred tax (909) 9)
Osobitny odvod / Special contribution 118 194
Daii celkom / Total tax for year 2288 3021
Prevod od teoretickej k zauCtovanej dani z prijmov: Transfer from the theoretical to accounted income tax:
(EUR '000) 2021 2020
Zisk pred zdanenim / Profit before tax 10 381 13976
Dani z prijmov* / Income tax* 2 896 3899
Cisty vplyv pripocitatelnych a odpocitatelnych poloziek / Net impact of non-deductible and deductible items (608) (878)
Danovy naklad / Tax expense 2288 3021
* Dafi z prijmov vypotitana sadzbou dane a sadzbou osobitného odvodu z podnikania *Income tax calculated from tax rates and special contribution in regulated industries

v regulovanych odvetviach (2021: 27,9 %, 2020: 27,9 %). (2021: 27.9%, 2020: 27.9%).
d) Pohyb odloZenej dane je nasledovny: d) The movement of deferred tax is as follows:

(EUR '000) 2021 2020
Stav k 1.1. / Balance at 1 January (1149) (345)
Zmena cez vykaz ziskov a strat / Movement through profit or loss 909 9
Zmena cez iny komplexny vysledok / Movement through other comprehensive income 1343 (813)
Stav k 31.12. / Balance at 31 December 1103 (1149)
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8 Aktiva zo zaistenia

8 Reinsurance assets

(EUR '000) 2021 2020
Podiel zaistovatela na rezervach na poistné budtcich obdobi / Reinsurers’ share on provision for unearned premium 273 318
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers’ share on claims provisions 888 5651
Podiel zaistovatela na rezervach na poistné prémie a zlavy / Reinsurers” share on provision for bonuses and rebates 30 21
SPOLU / TOTAL 1191 5996

Life Non-life

(EUR '000) Insurance Insurance
K1.1.2020 / At 1 January 2020 - 433
Tvorba / Creation 24b) 4151
Pouzitie / Use 24b) (4 266)
K 31.12.2020 / At 31 December 2020 - 318
Tvorba / Creation 24b) 5610
Pouzitie / Use 24h) (5655

Podiel zaistovatela na rezervach na poistné buducich obdobi

/ Reinsurers’ share on provision for unearned premium K 31.12.2021 / At 31 December 2021 - 318
K 1.1.2020 / At 1 January 2020 66 517
Tvorba / Creation 29d) 3 6280
Pouzitie / Use 29d) (63) (1152)
K'31.12.2020 / At 31 December 2020 6 5645
Tvorba / Creation 29d) 90 1899
Pouzitie / Use 29d) (96) (6 656)

Podiel zaistovatela na rezervach na poistné plnenia

/ Reinsurers’ share on claims provisions K 31.12.2021 / At 31 December 2021 - 888
K 1.1.2020 / At 1 January 2020 - 21
Tvorba / Creation 29f) 3
Pouzitie / Use 29f) (3)
K'31.12.2020 / At 31 December 2020 - 21
Tvorba / Creation 29f) 6
Pouzitie / Use 29f) (3)

Podiel zaistovatela na rezervach na poistné prémie a zlavy

/ Reinsurers’ share on provision for bonuses and rebates K 31.12.2021 / At 31 December 2021 - 30

SPOLU / TOTAL K'31.12.2020 / At 31 December 2020 6 5990

SPOLU / TOTAL K 31.12.2021 / At 31 December 2021 - 1191
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9 Ostatné aktiva 9 Otherassets

(EUR '000) 2021 2020
Ostatné financné aktiva / Other financial assets 215 183

Ostatné pohladavky v hrubej vyske / Other receivables (gross) 215 183
Ostatné nefinancné aktiva / Other non-financial assets 1097 951
Naklady buddcich obdobi / Deferred expenses 1097 951
SPOLU / TOTAL 1312 1134
10 Pohladdvky z poistenia 10 Receivables from insurance
(EUR '000) Notes 2021 2020
Voéi poistenym / From policyholders 7146 6 550
Voci sprostredkovatelom / From agents 45 89
Zo zaistenia / From reinsurance 973 367
Pohladavky z poistenia v hrubej vyske / Gross receivables from insurance 8 164 7006
Voéi poistenym / From policyholders (2 001) (1813)
Voci sprostredkovatelom / From agents (22) (74)
Opravné polozky k pohladavkam z peistenia / Impairment loss of receivables from insurance 32 (2023) (1887)
Voci poistenym / From policyholders 5145 4737
Voéi sprostredkovatelom / From agents 23 15
Zo zaistenia / From reinsurance 973 367
Pohladavky z poistenia v Cistej vyske / Net receivables from insurance 38 6141 5119
1 Dlhové cenné papiere 11 Debt securities at amortized
v amortizovanej hodnote cost

K'31. decembru 2021 ak 31. decembru 2020 boli vSetky ak- As at 31 December 2021 and 31 December 2020 all financial
tiva v portfoliu Dlhové cenné papiere v amortizovanej hod- assets in the portfolio of Debt securities at amortized cost
note v Stage 1 (poznamka C. 2.8). were in Stage 1 (Note 2.8).
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(EUR '000) Notes 2021 2020

Cenné papiere / Debt securities

Statne dlhopisy / Government bonds 23241 29 394

Korporatne dlhopisy / Corporate bonds 3287 3287
Z toho: Hypotekarne zalozZné listy / of which: Mortgage bonds 3287 3287

SPOLU / TOTAL 26 528 32 681

Opravné polozky / Impairment losses on 32

Statne dihopisy / Government bonds ) M

SPOLU / TOTAL (1) (1

Cista uctovna hodnota / Net carrying amount 26 527 32680

12 Financné aktiva v redlnej
hodnote precenované cez iny
komplexny vysledok

K'31. decembru 2021 ak 31. decembru 2020 boli vSetky ak-
tiva v portfoliu Financneé aktiva v realnej hodnote precerio-
vane cez iny komplexny vysledok v Stage 1 (poznamka
¢.2.8).

(EUR '000)

Cenné papiere / Debt securities

12 Financial assets at fair value
through other comprehensive
Income

As at 31 December 2021 and 31 December 2020 all financial
assets in the portfolio of Financial assets at fair value
through other comprehensive income were in Stage 1 (Note
2.8).

2021

2020

Statne dlhopisy / Government bonds 66 648 68 424
Korporatne dlhopisy / Corporate honds 96 888 99 708
Z toho: Hypotekarne zalozZné listy / of which: Mortgage bonds 15640 18 571
Zmenky / Promissory notes - 185
SPOLU / TOTAL 163 536 168 132
Opravné polozky / Impairment losses on 32
Statne dihopisy / Government bonds (4) (5)
Korporatne dlhopisy / Corporate honds (47) (140)
Z toho: Hypotekarne zalozZné listy / of which: Mortgage bonds (1) (1)
SPOLU / TOTAL (51) (145)
Cista uétovna hodnota / Net carrying amount 163 485 167 987
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13 Financné aktiva na 13 Financial assets held for
obchodovanie trading
(EUR '000) 2021 2020
Fondy / Funds 543 440
SPOLU / TOTAL 543 440
14 Finanné umiestnenie v mene 14 Financial placements on
poistenych account of policyholders
(EUR '000) 2021 2020
KBC fondy / KBC funds 56 499 60 115
CSOB fondy / CSOB funds 10 240 9307
CSOB pefiazné fondy / Money market funds in CSOB - 13773
SPOLU / TOTAL 66 739 83195
15 Financné aktiva v redlnej 15 Financial assets at fair value
hodnote precefiované cez through profit or loss — overlay
vykaz ziskov a strat - ,overlay approach
approach”
(EUR '000) 2021 2020
Fondy obchodované na burze / Exchange Traded Funds 2 861 1604
SPOLU / TOTAL 2 861 1604
16 Terminované vklady 16 Term deposits
K'31. decembru 2021 a k 31. decembru 2020 boli vSetky ak- As at 31 December 2021 and 31 December 2020 all financial
tiva v portfoliu Terminované vklady v Stage 1 (poznamka assets in the portfolio of Term deposits were in Stage 1 (Note
C. 2.8) s nevyznamnou vyskou opravnych poloZiek. 2.8). There was no material impairment loss.
(EUR '000) 2021 2020
Terminované vklady / Term deposits 3095 5844
SPOLU / TOTAL 3095 5844
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17 Peniaze a UCty v bankdch 17 Cash and bank accounts
K'31. decembru 2021 ak 31. decembru 2020 boli vSetky ak- Asat 31 December 2021 and 31 December 2020 all financial
tiva v portfoliu Peniaze a Ucty v bankach v Stage 1 (poznam- assets in the portfolio of Cash and bank accounts were in
ka C. 2.8) s nevyznamnou vyskou opravnych poloZiek. Stage 1 (Note 2.8). There was no material impairment loss.
(EUR '000) 2021 2020
Utty v bankach / Bank accounts 35908 28672
SPOLU / TOTAL 35908 28672
18 Rezervy vyplyvajuce 18  Provisions arising from

z poistnych zmluv insurance contracts

2021 2020
Life Non-life Life Non-life
(EUR '000) insurance insurance insurance insurance

Technicka rezerva na poistné buducich obdobi
a na neukoncené rizika / Provision for unearned

remium and unexpired risk 755 24713 25 468 132 21200 21932
Technicka rezerva na poistné plnenia / Claims provision 4425 21209 25634 4181 22 406 26 587
Technicka rezerva na Zivotné poistenie

/ Life insurance provision 109 390 - 109 390 109 158 - 109 158
Technicka rezerva na poistné prémie a zlavy

/ Provision for bonuses and rebates - 155 155 - 133 133

Technicka rezerva na deficit v povinnom zmluvnom
poisteni motorovych vozidiel / Provision for payment
of liabilities to the Slovak Insurer’s Bureau - 1864 1864

SPOLU / TOTAL 114 570 47 94 162 511 114 071 43739 157 810
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/meny stavu rezerv na Zivotne poistenie a investicne zivotne Changes in life insurance and life assurance provision:
poistenie:

Provision Provision

for unearned Claims insurance

(EUR '000) premium provision provision
Stav k 1.1.2020 / Opening balance at 1 January 2020 819 3915 109 146 113 880 66 113 946
Tvorba rezerv na: / Creation of provisions: 1279 8339 11332 20950 (5) 20945
- nezasluzené poistné / unearned premium 1279 - - 1279 - 12719
- zaplatené poistné / premium received - - 7187 1787 - 1787
- pripisany vynos / interest income - - 3545 3545 - 3545
- vzniknuté nenahlasené udalosti / incurred but not reported - 1877 - 1877 (5) 1872
- ohlasené v beznom obdobi / reported in current period - 3072 - 3072 - 3072
- ohlasené za minulé obdobia / reported in prior periods - 3390 - 3390 - 3390
PouZitie rezerv na: / Release of provisions: (1 366) (8073) (11 320) (20 759) (66) (20 825)
- nezasluzené poistné / unearned premium (1366) - - (1 366) - (1 366)
- vyplatené poistné plnenia / claims paid - (4 148) (9733) (13 881) (3) (13 884)
- rizikové poistné a poplatky / fees and risk premium - - (1587) (1587) - (1587)
- zmena stavu / release - (3 925) - (3 925) (63) (3 988)
Stav k 31.12.2020 / Closing balance at 31 December 2020 132 4181 109 158 114 071 (5) 114 066
Tvorba rezerv na: / Creation of provisions: 911 4788 13 200 18 899 (90) 18 809
- nezaslazené poistné / unearned premium 9N - - 911 - 911
- zaplatené poistné / premium received - - 9 367 9 367 - 9 367
- pripisany vynos/(naklad) / interest income/(expense) - - 3833 3833 - 3833
- vzniknuté nenahlasené udalosti / incurred but not reported - 2050 - 2050 - 2050
- ohlasené v beznom obdobi / reported in current period - 2 565 - 2 565 (90) 2475
- ohlasené za minulé obdobia / reported in prior periods - 173 - 173 - 173
PouZzitie rezerv na: / Release of provisions: (888) (4 544) (12 968) (18 400) 95 (18 305)
- nezasluzené poistné / unearned premium (888) - - (888) - (888)
- vyplatené poistné plnenia / claims paid - (3692) (10 407) (14 099) 52 (14 047)
- rizikové poistné a poplatky / fees and risk premium - - (2561) (2 561) - (2 561)
- zmena stavu / release - (852) - (852) 43 (809)
Stav k 31.12.2021 / Closing balance at 31 December 2021 755 4425 109 390 114 570 - 114 570
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/meny stavu rezerv na nezivotné poistenie:

Provision
for unearned
premium and

unexpired risk

(EUR '000)

Changes in non-life insurance provision:

Provision for
payment

of liabilities

to the Slovak
Insurer’s Bureau

Provision
for bonuses
and rebates

Claims

provision Total

Reinsu-
rance

Stav k 1.1.2020 / Balance at 1 January 2020 17 376 19 873 1M1 - 37 390 (979) 36 411
Tvorba rezerv na: / Creation of provisions: 73907 71441 83 - 145431 (10342) 135089
- nezasltzené poistné / - unearned premium 73907 73907 (4 058) 69 849
- poistné udalosti, ktoré vznikli v aktualnom roku
/ - claims incurred in the current year 54 382 54 382 (5528) 48 854
- poistné udalosti, ktoré vznikli v minulych rokoch
/ - claims incurred in previous years 17 059 17 059 (753) 16 306
- poistné prémie / - bonuses and discounts 83 - 83 (3) 80
Poutzitie rezerv na: / Use of provisions: (70 083) (68 908) (91) - (139 082) 5329 (133753)
- nezasluzené poistné / - unearned premium (70 083) (70 083) 4173  (65910)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ - claims incurred in the current year (40 975) (40 975) 366 (40 609)
- z toho vyplatené poistné plnenie / - of which paid claims (14 993) (14 993) 87 (14 906)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ - claims incurred in previous years (27 933) (27 933) 787 (27 146)
- 2 toho vyplatené poistné plnenie / - of which paid claims (7 565) (7 565) 205 (7 360)
- poistné prémie / - bonuses and discounts 91) (91) 3 (88)
Stav k 31.12.2020 / Balance at 31 December 2020 21200 22 406 133 - 43739 (5992 37147
Tvorba rezerv na: / Creation of provisions: 85011 73 814 102 1864 160 791 (6882) 153909
- nezasltzené poistné / - unearned premium 85011 85011 (4 978) 80033
- poistné udalosti, ktoré vznikli v aktudlnom roku
/ - claims incurred in the current year 59 187 59 187 (830) 58 357
- poistné udalosti, ktoré vznikli v minulych rokoch
/ - claims incurred in previous years 14 627 1864 16 491 (1069) 15422
- poistné prémie / - bonuses and discounts 102 - 102 (5) 97
Pouzitie rezerv na: / Use of provisions: (81 498) (75 011) (80) - (156 589) 11683 (144 906)
- nezasltzené poistné / - unearned premium (81 498) (81 498) 5023 (76 475)
- poistné udalosti, ktoré vznikli v aktualnom roku
/ - claims incurred in the current year (46 717) (46 717) 551 (46 166)
- z toho vyplatené poistné plnenie / - of which paid claims (18 371) (18 371) 67 (18 304)
- poistné udalosti, ktoré vznikli v minulych rokoch
/ - claims incurred in previous years (28 294) (28 294) 6106 (22 188)
- 2 toho vyplatené poistné pinenie / - of which paid claims (5 867) (5 867) 521 (5 346)
- poistné prémie / - bonuses and discounts (80) (80) 3 (77)
Stav k 31.12.2021 / Balance at 31 December 2021 24713 21209 155 1864 47941 (1191) 46 750
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Vyvoj Skodovosti k 31. decembru 2021 v nezivotnom poisteni
pred vplyvom zaistenia je nasledovny:

Claims development in Non-Life insurance before reinsur-
ance at 31 December 2021 as follows:

(EUR '000) Before 2013

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

2020 2021

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 98030 12928 13227 13417 15523 16611 19829 23678 28081 30763

- 0 jeden rok neskor / one year later 46369 11733 11843 11050 12308 14640 17955 23457 21399

- 0 dva roky neskér / two years later 41312 11391 11916 11146 11663 14339 18189 24215

- 0 tri roky neskor / three years later 39019 11065 11482 11178 11459 14949 18087

- 0 Styri roky neskér / four years later 37184 10707 11175 10988 11552 14840

- 0 pat rokov neskor / five years later 35315 10558 11099 10616 11336

- 0 Sest rokov neskor / six years later 32537 10439 10988 10531

- 0 sedem rokov neskor / seven years later 29617 9860 10820 -

- 0 osem rokov neskar / eight years later 27052 9567 -

- 0 devat rokov neskdr / nine years later 26 355 -

Aktualny odhad kumulativnych nakladov

Skody / Current estimate of

cumulative claims costs 26355 9567 10820 10531 11336 14840 18087 24215 21399 30763 177913
Kumulativne platby

/ Cumulative claim payments (25054) (9340) (10306) (10371) (10782) (14194) (16858) (21910) (19489) (18400) (156 704)
Technicka rezerva na poistné plnenia

/ Claims provisions 1301 2217 514 160 554 646 1229 2305 1910 12363 21209
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Vyvoj Skodovosti k 31. decembru 2020 v nezivotnom poisteni
pred vplyvom zaistenia je nasledovny:

(EUR '000) Before 2012

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

Claims development in Non-Life insurance before reinsur-
ance at 31 December 2020 as follows:

2019

2020

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 52420 13256 12928 13227 13417 15523 16611 19829 23678 28081

- 0 jeden rok neskor / one year later 43255 10948 11733 11843 11050 12308 14640 17955 23457 -

- 0 dva roky neskér / two years later 35421 10865 11391 11916 11146 11663 14339 18189 -

- 0 tri roky neskor / three years later 30448 10429 11065 11482 11178 11459 14949 -

- 0 Styri roky neskor / four years later 28590 10021 10707 11175 10988 11552 -

- 0 pat rokov neskor / five years later 27163 9741 10558 11099 10616 -

- 0 Sest rokov neskar / six years later 25574 9606 10439 10988 -

- 0 sedem rokov neskor / seven years later 22930 9494 9860 -

- 0 osem rokov neskar / eight years later 20123 9056 -

- 0 devat rokov neskor / nine years later 17 995 - -

Aktualny odhad kumulativnych nakladov

Skody / Current estimate of

cumulative claims costs 17995 9056 9860 10988 10616 11552 14949 18189 23457 28081 154743
Kumulativne platby

/ Cumulative claim payments (16 173) (8846) (9331) (10301) (10364) (10754) (14 060) (16 509) (21 000) (14 999) (132 337)
Technicka rezerva na poistné plnenia

/ Claims provisions 1822 210 529 687 252 798 889 1680 2457 13082 22406
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Vyvoj Skodovosti k 31. decembru 2021 v nezivotnom poisteni Claims development in Non-Life insurance after reinsurance
po vplyve zaistenia bez zohladnenia regresov je nasledovny: without recourses at 31 December 2021 as follows:

(EUR '000) Before 2013 2020 2021  TOTAL

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 92659 12909 13222 13363 15478 16547 19733 23265 22832 30417
- 0 jeden rok neskor / one year later 43226 11715 11842 11047 12269 14592 17705 23113 20667

- 0 dva roky neskdr / two years later 38240 11373 11915 11142 11623 14284 17943 23954

- 0 tri roky neskor / three years later 35685 11047 11481 11175 11419 14894 17979

- 0 Styri roky neskor / four years later 33859 10689 11174 10984 11513 14784

- 0 pat rokov neskor / five years later 31998 10540 11098 10612 11296

- 0 Sest rokov neskdr / six years later 29557 10420 10987 10528

- 0 sedem rokov neskor / seven years later 26 441 9842 10819 -

- 0 osem rokov neskar / eight years later 23631 9549 - -

- 0 devat rokov neskdr / nine years later 22712 - - -

Aktualny odhad kumulativnych nakladov
Skody / Current estimate of

cumulative claims costs 22712 9549 10819 10528 11296 14784 17979 23954 20667 30417 172705
Kumulativne platby

/ Cumulative claim payments (22 062) (9322) (10305) (10368) (10742) (14138) (16 747) (21411) (18957) (18 333) (152 385)
Technicka rezerva na poistné plnenia

/ Claims provisions 650 227 514 160 554 646 1232 2543 1710 12084 20320
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\/yvoj Skodovosti k 31. decembru 2020 v neZivotnom poisteni Claims development in Non-Life insurance after reinsurance
po vplyve zaistenia bez zohladnenia regresov je nasledovny: without recourses at 31 December 2020 as follows:

(EUR '000) Before 2012 2013 20142015 2016 2017 2020  TOTAL

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

/ at the end of reporting period 48 258 13234 12909 1322213 36315478 16547 19733 23265 22832
- 0 jeden rok neskor / one year later 39540 10944 11715 118421104712269 14592 17705 23113
- 0 dva roky neskér / two years later 32281 10861 11373 1191511 14211623 14284 17943 -
- 0 tri roky neskor / three years later 27 379 10426 11047 114811117511419 14894 - -
- 0 Styri roky neskér / four years later 25259 10017 10689 1117410 98411 513 - - -
- 0 pat rokov neskor / five years later 23842 9738 10540 1109810612 - - - -
- 0 Sest rokov neskor / six years later 22 260 9603 10420 10987 - - - - -
- 0 sedem rokov neskor / seven years later 19 955 9491 9842 - - - - - -
- 0 osem rokov neskar / eight years later 16 950 9053 - - - - - - -
- 0 devat rokov neskor / nine years later 14578 - - - - - - - -

Aktualny odhad kumulativnych nakladov
Skody / Current estimate of

cumulative claims costs 14 578 9053 9842 109871061211513 14894 17943 23113 22832 145 367

Kumulativne platby

/ Cumulative claim payments (13184)  (8841) (9312)(10299)(10 361)(10 715)(14 005)(16 398)(20 579) (14 912) (128 606)

Technicka rezerva na poistné plnenia

/ Claims provisions 1394 212 530 688251 798 889 1545 2534 7920 16761

19 Rezerva na krytie rizika 19  Unit-linked insurance provision
z investovania financnych and Financial liabilities from
prostriedkov v mene investment contracts

poistenych a Finanné zavazky
z investi¢nych zmluv

(EUR '000) 2021 2020
Rezerva na krytie rizika z investovania finanénych prostriedkov v mene poistenych / Unit-linked insurance provision 66 241 82730
Finanéné zavazky z investiénych zmlav / Financial liabilities from investment contracts 498 465
SPOLU / TOTAL 66 739 83195
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Unit-linked Financial liabilities from
(EUR '000) insurance provision investment contracts
K 1.1.2020 / At 1 January 2020 99124 461
Tvorba / Creation 5649 76
Poufitie / Use (22 043) (72)
K 31.12.2020 / At 31 December 2020 82730 465
Tvorba / Creation 9970 39
Poutitie / Use (26 459) (6)
Stav k 31.12.2021 / Balance at 31 December 2021 66 241 498
/meny stavu rezervy na krytie rizika z investovania financ- Changes in Unit-linked insurance provision:

nych prostriedkov v mene poistenych:

(EUR '000) 2021 2020
Stav k 1.1. / Opening balance at 1 January 82730 99 124
Tvorba rezerv na: / Creation of provisions: 9970 5649
- zaplatené poistné / - premium received 5884 9413
- pripisany vynos/(néklad) / - interest income/(expense) 4086 (3764)
PouZzitie rezerv na: / Release of provisions: (26 459) (22 043)
- vyplatené poistné plnenia / - claims paid (25787) (20 977)
- rizikové poistné a poplatky / - fees and risk premium (672) (1066)
Stav k 31.12. / Balance at 31 December 66 241 82730
20 Ostatne rezervy 20 Other provisions
(EUR '000) 2021 2020
Stav k 1.1./ At 1 January 15 15
SPOLU k 31.12 / Balance at 31 December 15 15
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21 Zavazky z poistenia 21 Insurance payables
(EUR '000) 2021 2020
VoCi poistenym / To policyholders 14 286 17 626
Z toho: Predplatené poistné - Zivotné poistenie / of which: Premium prepayments — life insurance 249 276
Predplatené poistné - neZivotné poistenie / Premium prepayments — non-life insurance 1538 717
Voci sprostredkovatelom / To agents 3080 2 451
Zo zaistenia / To reinsurers 982 544
Ostatné zavazky z poistenia / Other insurance paybles 2948 2439
SPOLU / TOTAL 21 296 23 060
22 Pasivne Casové rozliSenie 22 Accruals
(EUR '000) 2021 2020
Casové rozliSenie / Accruals 56 54
Casové rozliSenie provizii od zaistovatela / Deferred commissions for reinsurers 58 53
Ostatné / Other 2) 1
SPOLU / TOTAL 56 54
23 Ostatne zavazky 23 Other liabilities
(EUR '000)
Ostatné financné zavézky / Other financial liabilities 2085 1592
Ostatné zavazky / Other payables 203 309
Z obchodného styku / Trade payables 1882 1283
Ostatné nefinancné zavazky / Other non-financial liabilities 2984 2477
Mzdové a socidlne naklady / \Wages and social security charges 2523 2122
Zamestnaneckeé pozitky / Employee benefits 461 355
SPOLU / TOTAL 5069 4069
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24 Cisté zasluzené poistné 24 Net earned premiums
a) /aslUzené poistne a) Gross earned premiums
(EUR '000) Notes 2021 2020
Zivotné poistenie / Life insurance 31006 33995
NeZivotné poistenie / Non-life insurance 65 357 55890
Zmena stavu technickej rezervy na poistné budtcich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk 18 (3536) (3737)
SPOLU / TOTAL 92 827 86 148
b) ZaslUZené poistné postipené zaistovatelom b) Reinsurers’ share of gross earned premiums
(EUR '000) Notes 2021 2020
Zivotné poistenie / Life insurance (103) (98)
NeZzivotné poistenie / Non-life insurance (3 386) (3131)
Zmena stavu technickej rezervy na poistné budicich obdobi / Change in provision for unearned premium 8 (45) (115)
SPOLU / TOTAL (3534) (3 344)
c) Cisté zasl(Zené poistné c) Netearned premiums
(EUR '000) 2021 2020
Zivotné poistenie / Life insurance 30903 33897
NeZivotné poistenie / Non-life insurance 61971 52 759
Zmena stavu technickej rezervy na poistné budcich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk (3581) (3852)
SPOLU / TOTAL 89 293 82 804
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25 Urokové vynosy a Urokové 25 Interest income and Interest
ndaklady expense

(EUR '000)

Urokové vynosy / Interest income

z terminovanych vkladov / from term deposits 4 3
z finanénych aktiv v redlnej hodnote preceriovanych cez iny komplexny vysledok

/ from financial assets at fair value through other comprehensive income 3026 3512
z dlhovych cennych papierov v amortizovanej hodnote / from debt securities at amortized cost 1276 1629
Urokové vynosy spolu / Interest income total 4 306 5144
Urokové naklady / Interest expense

z lizingovych zavézkov / from lease liability (18) (25)
z terminovanych vkladov / from term deposits (5)

z penazi a Gctov v bankach / from cash and bank accounts (85)

Urokové naklady spolu / Interest expense total (108) (25)
26 Vynosy z poplatkov a provizii 26 Commissions and fees income
(EUR '000) 2021 2020
Vynosy z poplatkov a provizii za Zivotné poistenie / Commissions and fees income - life insurance 345 343
Vynosy z poplatkov a provizii za neZivotné poistenie / Commissions and fees income - non-life insurance 442 564
SPOLU / TOTAL 787 907
27 Ostatné vynosy 27 Other revenue

(EUR '000) 2021 2020
Ostatné technické vynosy — Zivotné poistenie / Other technical revenues — life 153 64
Ostatné technické vynosy — neZivotné poistenie / Other technical revenues — non-life 277 533
Ostatné netechnické vynosy / Other non-technical revenues 33 191
SPOLU / TOTAL 463 788
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28 Zisk/(Strata) z predaja 28 Profit/(Loss) from sale and
a precenenia finanénych aktiv revaluation of financial assets

(EUR '000) 2021 2020
Zisk z predaja dlhodobych cennych papierov / Profit from sale of debt securities 35

z toho: Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok

/ of which: Financial assets at fair value through other comprehensive income 35
Zisk/(Strata) z precenenia financnych aktiv na obchodovanie
/ Profit/(Loss) from revaluation of financial assets held for trading 284 (13)
Zisk/(Strata) z precenenia financného umiestnenia v mene poistenych
/ Profit/(Loss) from revaluation of financial placements on account of policyholders 4760 (3057)
SPOLU / TOTAL 5079 (3070)
29 C(isté poistné plnenia 29 Net claims paid and benefits
a) Poistné plnenia a) Claims paid and benefits
(EUR '000) 2021 2020
Zivotné poistenie / Life insurance (38 660) (34 858)
Nezivotné poistenie / Non-life insurance (23 008) (21 070)
SPOLU / TOTAL (61 668) (55 928)
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid

(EUR '000)

Zivotné poistenie / Life insurance 52 3
NeZivotné poistenie / Non-life insurance 588 291
SPOLU / TOTAL 640 294
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¢) Zmena stavu rezerv na poistné plnenia ¢) Change in claims provisions
(EUR '000) Notes 2021 2020
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni / Change in life insurance claims provision 18 (244) (266)
Tvorba / Creation (4 788) (8339)
Pouzitie / Use 4544 8073
Zmena stavu rezerv na poistné plnenia v neZivotnom poisteni / Change in non-life insurance claims provision 18 1197 (2 533)
Tvorba / Creation (73 814) (71 441)
PouZitie / Use 75011 68 908
Zmena stavu rezerv na regresy / Change in recourses 6 (71)
Tvorba / Creation 3585 3794
Poutzitie / Use (3579) (3865)
SPOLU / TOTAL 959 (2 870)
d) Podiel zaistovatela na zmene stavu rezerv na poistne d) Reinsurers’ share in change in claims provisions
plnenia

(EUR '000)

Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni

/ Reinsurers” share on life insurance claims provision 8 (6) (60)
Tvorba / Creation 90 3
Pouzitie / Use (96) (63)

Podiel zaistovatela na rezervach na poistné plnenia v neZivotnom poisteni

/ Reinsurers” share on non-life insurance claims provision 8 (4 757) 5128
Tvorba / Creation 1899 6280
Poutzitie / Use (6 656) (1152)

Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses - -
Tvorba / Creation (1) (5)
Pouzitie / Use 1 5

SPOLU / TOTAL (4 763) 5068
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e) /mena stavu ostatnych rezerv z poistenia e) Change in other insurance provisions
(EUR '000) 2021 2020
Zmena stavu ostatnych rezerv v Zivotnom poisteni / Change in other life insurance provision 16 257 16 381
Tvorba / Creation (27 173) (36 164)
PouZitie / Use 43 430 52 545
Zmena stavu ostatnych rezerv v neZivatnom poisteni / Change in other non-life insurance provision (1886) 9
Tvorba / Creation (1966) (83)
PouZitie / Use 80 92
SPOLU / TOTAL 14371 16 390
f)  Podiel zaistovatela na zmene stavu ostatnych rezerv z po- f)  Reinsurers’ share in change in other insurance provi-
Istenia sSions

(EUR '000) Notes

Podiel zaistovatela na rezervach na poistné prémie a zlavy v neZivotnom poisteni

/ Reinsurers” share on non-life provision for bonuses and rebates 8 3 -
Tvorba / Creation 6 3
Pouzitie / Use (3) (3)

SPOLU / TOTAL 3 -

30 Ndklady na poplatky a provizie ~ 30 Commissions and fees expense

(EUR '000) Notes 2021 2020
Naklady na poplatky a provizie za Zivotné poistenie / Life insurance commissions and fees expense (2 846) (2 449)
Zmena ¢asovo rozliSenych obstardvacich nakladov / Change of deferred acquisition costs 6 189 (45)
Naklady na poplatky a provizie za neZivotné poistenie / Non-life insurance commissions and fees expense (12 846) (10771)
Zmena ¢asovo rozliSenych obstaravacich nakladov / Change of deferred acquisition costs 6 1050 564
SPOLU / TOTAL (14 453) (12 701)
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31 Ostatné prevadzkové ndklady 31 Other operational expenses
(EUR '000) 2021 2020
Naklady na informacné technolégie / Information technology expenses (2 056) (1960)
Najomné a naklady na kratkodobé lizingy nezahrnuté v lizingovom zavazku
/ Rental expenses and expenses for short-term leases not included in lease liability (1 244) (1308)
Opravy a Gdrzba / Repair and maintenance (59) (29)
Ostatné naklady na zariadenia / Other facilities expenses (865) (1033)
Marketing a komunikaéné naklady / Marketing and Communication expenses (997) (795)
Odborné sluzby* / Professional fees” (205) (232)
Cestovné naklady / Travel expenses (24) (37)
Skolenia a vzdelavanie / Training expenses (62) (28)
Personalne naklady / Personnel expenses (12 092) (10 766)
Z toho: prispevky do prvého a druhého dochodkového piliera / of which: contributions to pension pillar [ and pillar I/ (1095) (1062)
Naklady na podporu predajnej siete / Agent support expenses (701) (668)
Pretictovanie nakladov v ramci KBC Skupiny / Costs charged by other KBC Group entities (138) (123)
Odpisy a amortizacia / Depreciation and amortization (1374) (1213)
Poplatky a prispevky / Fees and contributions (1031) (1336)
Poplatky za riadenie portfélia / Portfolio management expenses (302) (303)
Clenské (SKP) / Professional membership related expenses (SIB) (367) (286)
Prispevky (8 % odvod z €asti poistného z povinného zmluvného poistenia vozidiel a z ostatnych odvetvi neZivotného poistenia)
/ Contributions (8 % levy on insurance premium from MTPL and other non-life insurance segments) (1803) (1306)
Ostatné technické nezivotné naklady / Other technical non-life expenses (858) (742)
Ostatné technickeé Zivotné naklady / Other technical life expenses (176) (149)
SPOLU / TOTAL (24 354) (22 314)
*V roku 2021 boli néklady na tatutarny audit (étovnej zavierky 73 tis. EUR (2020: 71 tis * In 2021, the fee for the statutory audit of the financial statements amounted to EUR
EUR 73 thousand (2020: EUR 71 thousand).
Pocet zamestnancov Spolocnosti k 31.12.2021 bol 334 The number of employees in the Company was 334 as at 31
(2020: 346 zamestnancov). December 2021 (2020: 346 employees).
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32 Cisté opravné polozky 32 Netimpairment losses of
finan¢nych aktiv financial assets
(EUR '000) 2020
(Tvorba)/Rozpustenie opravnych poloziek aktiv / (Creation)/Release of impairment losses of assets (42) (470)
Z toho: Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok
/ of which: Financial assets at fair value through other comprehensive income 94 (87)
Pohladavky z poistenia / Receivables from insurance (136) (387)
Ostatné finanéné aktiva (pozn. ¢. 9) / Other financial assets (Note 9) - 4
Odpis ostatnych finanénych aktiv / \Write-off of other financial assets (161) (56)
SPOLU / TOTAL (203) (526)
Pohybova tabulka opravnych poloziek dihopisov za rok kon- Movement table of impairment losses of bonds as at 31 De-
Ciaci sa 31. decembra 2021: cember 2021:

Change
in credit
Increase Decrease risk not
due to due to leading to
origination and derecognition stage
(EUR '000) 1Jan 2021  acquisition®* through P&L* transfers®* 31 Dec 2021

Financéné aktiva v realnej hodnote precefiované cez iny komplexny
vysledok — Stage 1/ Financial assets at fair value through other

comprehensive income — Stage 1 12
Statne dlhopisy / Government bonds 5 - - {0 4
Korporatne dlhopisy / Corporate bonds 140 3 (M (95) 47
SPOLU / TOTAL 145 3 (1 (96) 51
Dihové cenné papiere v amortizovanej hodnote — Stage 1
/ Debt securities at amortized cost — Stage 1 1"
Statne dlhopisy / Government bonds 1 - - - 1
SPOLU / TOTAL 1 - - - 1
* \lykézané vo vykaze ziskov a strat a iného komplexného visledku na riadku , Cisté *Reported in the Statement of Profit or Loss and Other Comprehensive Income under
opravné polozky financnych aktiv". ‘Net impairment losses of financial assets'.
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Pohybova tabulka opravnych poloziek dlhopisov za rok kon-
Ciaci sa 31. decembra 2020:

(EUR '000)

Financéné aktiva v realnej hodnote precefiované cez iny komplexny
vysledok — Stage 1/ Financial assets at fair value through other

Notes

1 Jan 2020

Movement table of impairment losses of bonds as at 31 De-
cember 2020

Change
in credit
risk not
leading to
stage
transfers®

Decrease
due to due to
origination and derecognition
acquisition® through P&L*

Increase

31 Dec 2020

comprehensive income — Stage 1 12
Statne dlhopisy / Government bonds 4 1 5
Korporatne dlhopisy / Corporate bonds 54 21 (3) 68 140
SPOLU / TOTAL 58 21 (3) 69 145
Dihové cenné papiere v amortizovanej hodnote — Stage 1
/ Debt securities at amortized cost — Stage 1 1"
Statne dlhopisy / Government honds 1 - 1
SPOLU / TOTAL 1 - - - 1

* \lykdzané vo vykaze ziskov a strét a iného komplexného vysledku na riadku , Cisté
opravné polozky financnych aktiv”.

Pohybova tabulka opravnych poloziek k pohladavkam z po-
istenia a ostatnym financnym aktivam za rok konciaci sa
31. decembra 2021 a 31. decembra 2020:

Impairment loss
of receivables from
insurance (Note 10)

(EUR '000)

* Reported in the Statement of Profit or Loss and Other Comprehensive Income under
‘Net impairment losses of financial assets’.

Movement table of impairment losses of receivables from
insurance and other financial assets as at 31 December
2021 and 31 December 2020:

Impairment loss
of other financial
assets (Note 9)

Stav k 1.1.2020 / Balance at 1 January 2020 1500 4 1504
Zmena opravnych poloZiek / Change in impairment loss 387 (4) 383
Stav k 31.12.2020 / Balance at 31 December 2020 1887 - 1887
Zmena opravnych poloZiek / Change in impairment loss 136 - 136
Stav 31.12.2021 / Balance at 31 December 2021 2023 - 2023

105
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33 Penazné prostriedky
a penazné ekvivalenty
Na ucely vykazu penaznych tokov zahfmaji penazné pro-

striedky a penazne ekvivalenty nasledovné zostatky s povod-
nou dobou splatnosti do 3 mesiacov.

33 Cash and cash equivalents

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the original contractual ma-
turity less than 3 months as follows.

(EUR '000) Notes 2021 2020
Utty v bankach / Bank accounts 17 35908 28 672
Terminované vklady / Term deposits 100 100
SPOLU / TOTAL 36 008 281772

34 Zmeny zavazkov vyplyvajucich
z financnych Cinnosti

34 Changes in liabilities arising
from financing activities

(EUR '000) 2021 2020
Lizingovy zavazok / Lease liability

Stav k 1.1./ Balance at 1 January 2841 3034
Urokové naklady / Interest expense 18 25
Splétky istiny lizingového zavazku / Payments for the principal portion of the lease liability (384) (378)
Platby drokov lizingového zavazku / Payments for the interest portion of the lease liability (18) (25)
Bezhotovostné tpravy / Non-cash adjustment 154 185
Stav k 31.12. / Balance at 31 December 2611 2841

35 Financné aktiva - hierarchia
redlnej hodnoty

Realna hodnota je cena, ktora by sa prijala pri predaji aktiva
alebo zaplatila pri prevode zavazku v riadnej transakcii medzi
trhovymi Ucastnikmi k datumu ocenenia. Ak boli k dispozicii
trhove ceny, pouzili sa na Ucely ocenenia. V ostatnych pri-
padoch sa pouzili interné ocenovacie modely, najma metoda
diskontovanych penaznych tokov.

Spolocnost pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie realnej hodnoty financnych inStrumentov:

35 Financial assets - fair value
hierarchy

The fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.
Where market prices were available, these were used in
measurement; otherwise internal valuation models were ap-
plied, especially the discounted cash flow method..

The Company uses the following hierarchy for the determi-
nation and presentation of the fair value of financial instru-
ments:
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Uroveri 1 — K stanaveniu reélnych hodndt finanénych aktiv

sa vyuzivaju zverejneneé kotacie na aktivnych trhoch, pokial

su k dispozicii. Trhové precenenie sa ziskava pouzitim cien
identického aktiva, Co znamena, Ze pri preceneni sa nevyu-
Ziva Ziaden model. Realne hodnoty financnych aktiv, ktore
st obchodované na aktivnych trhoch, vychadzaju z kotova-
nych trhovych cien alebo z cien vyhlasenych dilermi. K sta-
noveniu realnych hodndt ostatnych finanénych nastrojov
Spolocnost vyuziva ocenovacie techniky.

Urovet 2 — Ocefiovacie techniky zaloZené na trhovych vstu-
poch priamych (napriklad ceny) alebo nepriamych (napriklad
odvodené z cien). Tato kategoria zahriuje financné nastroje
ocenované kotovanymi trhovymi cenami pre podobné financ-
né nastroje; ocenovaneé katovanymi cenami pre identicke ale-
bo podobné financné nastroje na trhoch, ktoré sU povazova-
né za menej aktivne alebo ocenované inymi ocenovacimi
technikami, u ktorych su vSetky vyznamné vstupy priamo ale-
bo nepriamo pozorovane na trhoch.

Uroven 3 — Oceffovacie techniky zaloZené na vyznamnych
netrhovych vstupoch. Tato kategoria predstavuje vSetky fi-
nancné nastroje, u ktorych ocenovacie techniky zahriuju
vstupy, ktoré nie st zaloZené na pozorovatelnych trhovych
datach a u ktorych maju netrhove vstupy vyznamny dopad
na ich precenenie. Kategéria obsahuje financné nastroje
oceriovane kotovanymi cenami pre podobné financné na-
stroje, ktoré je nutné upravit o vyznamné netrhové Upravy
a predpoklady, ktoré odrazaju rozdiely medzi danymi financ-
nymi nastrojmi.

Klasifikacia financnych nastrojov v ramci hierarchie na sta-
novenie a vykazovanie realnej hodnoty nie je staticka. Fi-
nancné nastroje sa mozu prestvat medzi jednotlivymi drov-
nami z roznych dovodov:

= /meny na trhu — trh sa moze stat neaktivnym (presun
z Urovne 1 do Grovne 2, resp. 3). V dosledku toho moze
dojst k zmene pozorovatelnych dat na nepozorovatelné
(mozny presun z drovne 2 do Urovne 3).

= /meny v modeloch — aplikacia nového modelu, ktory vy-
uziva vstupy zaloZené na pozorovatelnych datach alebo
znizuje dopad nepozorovatelnych faktorov na realnu hod-
notu (mozny presun z trovne 3 do Urovne 2).

Level 1 — If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets. Revaluation is obtained using prices of an identical as-
set, which means that no model is involved in the process
of revaluation. Fair values of the financial assets that are
traded in active markets are based on the quoted market
prices or based on the prices declared by dealers. For fair
value determination of other financial instruments, valuation
techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly (i.e. derived from
prices). This category includes financial instruments valued
using: quoted market prices in active markets for similar fi-
nancial instruments; quoted prices for identical or similar
financial instruments in markets that are considered less
than active; or other valuation techniques where all signifi-
cant inputs are directly or indirectly observed from the mar-
ket.

Level 3 — Valuation techniques using significant unobserv-
able inputs. This category includes all financial instruments
where the valuation technigue includes inputs not based on
observable data and the unobservable inputs have a signifi-
cant effect on the instrument’s valuation. The category in-
cludes the financial instruments that are valued based on
quoted prices for similar financial instruments where signifi-
cant unobservable adjustments or assumptions are required
to reflect differences between the financial instruments.

The classification of the financial instrument into the fair val-
ue hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

= Market changes: The market can become inactive (shift
from Level 1to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3).

= Model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs
(possible shift from Level 3 to Level 2).
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= /mena citlivosti — citlivost jednotlivych vstupov na realnu
hodnotu sa moze v ¢ase menit. Nepozorovatelné vstupy,
ktoré mali vyznamny vplyv na stanovenie realnej hodno-
ty, sa mozu stat nevyznamnymi a opacne. V dosledku to-
ho by sa zmenila kategorizacia z Urovne 3 do Urovne 2,
resp. opacne.

Vzhladom na dynamick( podstatu realnej hodnoty financ-
ného nastroja, Spolocnost pravidelne vyhodnocuje, ¢i doSlo
k zmenam v pozorovatenosti vyznamnych vstupov pri oce-
novani financného nastroja.

NajlepSim ukazovatelom realnej hodnoty je cena, ktorl moz-
no ziskat na aktivnom trhu. Ak sa dajd ziskat Udaje o cenach
na aktivnom trhu, pouzivajd sa. Na urcenie realnej hodnoty
sa pouzivaju hlavne externé zdroje informacif (napriklad ceny
na burzach alebo cenové ponuky brokerov). Ak nie su k dis-
pozicii trhové ceny, realna hodnota sa odvodi pomocou oce-
novacich modelov, ktoré vychadzaju zo zistitelnych vstup-
nych udajov.

Ocenovacie techniky zahrmuju modely Cistej sucasnej hod-
noty, modely diskontovanych penaznych tokov, porovnanie
s podobnymi finanCnymi nastrojmi, pre ktoré existuju dostup-
né trhoveé ceny a dalSie ocenovacie modely. Predpoklady
a vstupy do ocenovacich modelov zahrnuju bezrizikovd Gro-
kovu sadzbu, referencni Urokovl sadzbu, Uverové rozpatie
a dalSie prémie vyuzivané pri odhade diskontnych sadzieb,
cien dlhopisov a akcii, dalej kurzov cudzich mien, cien akci
a hodnoty akciovych indexov a oCakavanej volatility a kore-
lacie. Cielom ocenovacich technik je dospiet k urceniu real-
nej hodnoty, ktora odraza hodnotu financného nastroja ku
koncu Uctovneho obdobia tak, ako by cena bola stanovena
na trhu za beznych podmienok.

Ak pri stanoveni realnej hodnoty finanénych nastrojov Spo-
locnost nema k dispozicii ziaden ocenovaci model, resp. nie
je overeny entitou nezavislou od obchodnej jednotky, vyuziva
ceny prevzaté od tretich stran. Pozorovatelnost parametrov
vstupujucich do modelu od tretich stran nie je mozné posudit
v pripade, Ze Spolocnost nema pristup k informaciam o mo-
deli. Z tohto dovodu financéné nastroje, ktorych realne hod-
noty vychadzaju z cien ziskanych od stran nezavislych od

Spolocnosti (tretie strany), su zaradené do Urovne 3.

= (Change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An un-
observable input that used to be significant to the entire
fair value measurement may become insignificant (or
vice versa). The fair value classification in the hierarchy
would consequently change from Level 3 to Level 2 (or
vice versa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
It no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.

Valuation techniques include net present value and dis-
counted cash flow models, comparison to similar instru-
ments for which market observable prices exist and other
valuation models. Assumptions and inputs used in valuation
techniques include risk-free and benchmark interest rates,
credit spreads and other premium used in estimating dis-
count rates, bond and equity prices, foreign currency ex-
change rates, equity and equity index prices and expected
price volatilities and correlations. The objective of valuation
techniques is to arrive at a fair value determination that re-
flects the price of the financial instrument at the reporting
date that would have been determined by market partici-
pants acting at arm's length.

If no valuation model is available or a valuation model is
available, but it is not validated by an entity, independent
from the business unit, third party prices have to be used for
determining fair value of financial instruments. The observ-
ability of the parameters used in the third party’s model can-
not be judged, in case the Company does not have any ac-
cess to information on that model. From this perspective,
instruments for which the fair value is based on prices, pro-
vided by a party that is independent from the Company (a
third party), are classified into Level 3.
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CSOB Asset Management a. s. Investiéni spole¢nost je ex-
terny poskytovate! sluzieb. Utvar riadenia rizika spolonosti
CSOB Asset Management a. s. Investiéni spoleénost posky-
tuje ratingy cennych papierov drzanych v portfoliach Spoloc-
nosti a taktieZ sa spolupodiela spolu s Utvarom riadenia port-
folia CSOB Asset Management a. s. Investiéni spole¢nost na
stanovovani ocenovacich modelov. Implementaciu ocenova-
cfch modelov zabezpetuje middle-office spoloénosti CSOB
Asset Management a. s. Investicni spolocnost. Rozdelenie
zodpovednosti je nastaveneé tak, aby sa zarucila nezavislost
celého procesu ocerovania.

Spolocnost pri stanoveni realnej hodnoty financénych aktiv
vychadzala z nasledujucich predpokladov a metod:

a) Realna hodnota finanénych aktiv ocenenych v amor-
tizovanych hodnotach

Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
realnej hodnoty a porovnanie s Gctovnou hodnotou pre fi-
nancné aktiva ocenené v amortizovanej hodnote k 31. de-
cembru 2021:

(EUR '000)

Finanéné aktiva / Financial assets

The CSOB Asset Management, a. s., Investiéni spolecnast is
an external service provider. The Risk Management Depart-
ment of CSOB Asset Management a. s., Investiéni spoletnost
provides ratings of securities held in portfolios and also partic-
Ipates on determination of valuation methods in cooperation
with the Portfolio management department of CSOB Asset
Management a. s., Investicni spolecnost. Implementation of
valuation methods is performed by the Middle Office Depart-
ment of CSOB Asset Management a. s., Investiéni spolegnost.
All responsibilities are organized in such a manner as to guar-
antee the independence of the entire valuation process.

The following methods and assumptions were applied in es-
timating the fair values of the Company's financial assets:

a) Fair values of financial assets measured at amortized
cost

The following table shows the hierarchy levels for determin-
ing the fair value and comparison with the carrying amounts
of financial assets measured at amortized cost as at 31 De-
cember 2021

Net carrying
amount

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 26 973 7306 34279 26 527
Terminované vklady / Term deposits 3095 3095 3095
Peniaze a Gcty v bankach / Cash and bank accounts 35908 35908 35908
SPOLU / TOTAL 26 973 46 309 73 282 65530

Nasledujuca tabulka predstavuje Urovne hierarchie urcenia
realnej hodnoty a porovnanie s Gctovnou hodnotou pre fi-
nancné aktiva ocenené v amortizovanej hodnote k 31. de-
cembru 2020:

(EUR '000)
Finanéné aktiva / Financial assets

The following table shows the hierarchy levels for determin-
ing the fair value and comparison with the carrying amounts
of financial assets measured at amortized cost as at 31 De-
cember 2020:

Net carrying
amount

Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 34 537 7846 42 383 32680
Terminované vklady / Term deposits 5836 5836 5844
Peniaze a Gcty v bankach / Cash and bank accounts 28672 28 672 28672
SPOLU / TOTAL 34537 42 354 76 891 67 196
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Dlhové cenné papiere v amortizovanej hodnote

Realne hodnoty dihovych cennych papierov v amortizovanej
hodnote su zaloZené na cenach dostupnych na trhu, ktoré
su podla dostupnosti pouzité v poradi: Burza cennych papierov
a benchmarkova krivka ARDAL, cena dostupna zo systému
Bloomberg a cena pocitana na zaklade kotacii dostupnych zo
systému Bloomberg a ARDAL. Pokial nie su k dispozicii trhove
ceny, redlne hodnoty cennych papierov sU stanovené na za-
klade expertnych cien. V pripade Slovenskych Statnych dlho-
pisov je expertna cena na urcenie realnej hodnoty pocitana
na zaklade vynosu do splatnosti, ktory je ziskany interpola-
ciou vynosov cennych papierov, ktoré sa v zozname ben-
chmarkovych dihopisov nachadzaju.

Realna hodnota hypotekarnych zaloznych listov, ktorych ce-
na nie je dostupna na trhu, sa ziska na zaklade expertnej ce-
ny, ktorej vypocet je zalozeny na krivke Slovenskych Statnych
dlhopisov upravenej o pomer Uveroveho rozpatia, odvodene-
ho z realizovanych obchodov prostrednictvom Burzy cennych
papierov v Bratislave (,BCPB"). Expertna cena pre urCenie
redlnej hodnoty ostatnych cennych papierov je ziskavana
metddou porovnatelnych dlhopisov.

Terminované vklady a Peniaze a ¢ty v bankach

Ugtovna hodnota beznych Gttov a kratkodobych terminova-
nych vkladov sa rovna ich realnej hodnote. Realna hodnota
dlhodobych terminovanych vkladov je stanovena ako sucas-
na hodnota diskontovanych buducich penaznych tokov ak-
tualne pouzivana na medzibankovom trhu.

Debt securities at amortized cost

Fair values for debt securities at amortized cost are based
on the quoted market prices. These are used depending on
the availability in the following order: Stock Exchange and
Benchmark curve from ARDAL, the price from Bloomberg
and the price calculated on the basis of price quotations
from Bloomberg and the ARDAL. If no quoted market prices
are available, the fair values of securities are determined
based on the expert prices. In case of Slovak government
bonds, the expert price used for the fair value is obtained by
interpolation of yields from the securities that are included
in the benchmark bonds' list.

If no quoted market price for mortgage bonds is available,
an expert price is used. The calculation of the expert price
is based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the
Bratislava Stock Exchange (‘BCPB'). The expert price of oth-
er securities is gained based on the method of comparable
bonds.

Term deposits and Cash and bank accounts

The carrying values of current account balances and short-
term deposits are, by definition, equal to their fair values.
The fair values of long-term deposits are estimated by dis-
counting their future cash flows using the current inter-bank
market.
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b) Financné aktiva precefiované na realnu hodnotu b) Fair values of financial assets measured at fair value
Nasledujuca tabulka predstavuje analyzu financnych aktiv The following table represents an analysis of financial assets
Uctovanych v realnej hodnote podla drovne hierarchie urce- recognized at fair value based on their fair value hierarchy
nia realnej hodnoty k 31. decembru 2021: as at 31 December 2021:

(EUR '000) Level 1 Level 2 TOTAL

Financné aktiva / Financial assets

Financné aktiva na obchodovanie (pozn. ¢. 13) / Financial assets held for trading (Note 13)
Fondy / Funds - 543 543
SPOLU / TOTAL - 543 543

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok
(vrdtane opravnych poloZiek) (pozn. ¢. 12) / Financial assets at fair value through other
comprehensive income (incl. impairment losses) (Note 12)

Statne dlhopisy / Government bonds 59 888 6 756 66 644
Korporatne dlhopisy / Corporate bonds 47992 48 849 96 841

Z toho: Hypotekarne zélozné listy / of which: Mortgage bonds 1503 14136 15639
SPOLU / TOTAL 107 880 55 605 163 485

Financné umiestnenie v mene poistenych (pozn. c. 14)
/ Financial placements on account of policyholders (Note 14)

KBC fondy / KBC funds 56 499 - 56 499
CSOB fondy / CSOB funds 10 240 - 10 240
SPOLU / TOTAL 66 739 - 66 739

Financné aktiva v redlnej hodnote preceriované cez vykaz ziskov a strat — ,overlay approach” (pozn. ¢. 15)
/ Financial assets at fair value through profit or loss — overlay approach (Note 15)

Fondy obchodované na burze / Exchange Traded Funds 2 861 - 2861
SPOLU / TOTAL 2 861 - 2 861
Financéné aktiva spolu / Financial assets total 177 480 56 148 233 628
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Nasledujuca tabulka predstavuje analyzu financnych aktiv
Uctovanych v realnej hodnote podla drovne hierarchie urce-
nia realnej hodnoty k 31. decembru 2020:

The following table represents an analysis of financial assets

recognized at fair value based on their fair value hierarchy

as at 31 December 2020:

(EUR '000) Level 1 Level 2 TOTAL

Finanéné aktiva / Financial assets

Financné aktiva na obchodovanie (pozn. ¢. 13) / Financial assets held for trading (Note 13)

Fondy / Funds - 440 440

SPOLU / TOTAL - 440 440

Financné aktiva v redlnej hodnote preceriované cez iny komplexny vysledok

(vrdtane opravnych poloZiek) (pozn. ¢. 12) / Financial assets at fair value through other

comprehensive income (incl. impairment losses) (Note 12)

Statne dlhopisy / Government bonds 56 348 1207 68 419

Korporatne dlhopisy / Corporate honds 55 445 44123 99 568
Z toho: Hypotekarne zalozné listy / of which: Mortgage bonds 1536 17 034 18 570

Zmenky / Promissory notes 185 185

SPOLU / TOTAL 111793 56 194 167 987

Financné umiestnenie v mene poistenych (pozn. ¢. 14)

/ Financial placements on account of policyholders (Note 14)

KBC fondy / KBC funds 60 115 - 60 115

CSOB fondy / CSOB funds 9307 - 9307

CSOB pefiazné fondy / Money market funds in CSOB - 13773 13773

SPOLU / TOTAL 69 422 13773 83195

Financné aktiva v realnej hodnote preceriované cez vykaz ziskov a strat — ,overlay approach” (pozn. ¢. 15)

/ Financial assets at fair value through profit or loss — overlay approach (Note 15)

Fondy obchodované na burze / Exchange Traded Funds 1604 - 1604

SPOLU / TOTAL 1604 - 1604

Finanéné aktiva spolu / Financial assets total 182 819 70 407 253 226

Presuny medzi droviiou 1 a troviiou 2
V roku 2021 a 2020 Spolocnost neuskutocnila Zziadne vy-
znamné presuny medzi rovitou 1 a 2.

K 31. decembru 2021 a 31. decembru 2020 Spolocnost ne-
mala ziadne financné aktiva, ktoré by boli klasifikované do
urovne 3 v hierarchii redlnej hodnoty.

Dihové cenné papiere

Bola pouzita rovnaka metoda ocenovania ako je uvedené
v poznamke 35a) pre dlhove cenné papiere v amortizovanej
hodnote.

Transfers between Level 1 and Level 2
In 2021 and 2020, the Company did not perform any move-
ments between Level 1 and Level 2.

As at 31 December 2021 and 31 December 2020 the Com-
pany did not have any financial assets classified in the Level
3 fair value hierarchy.

Debt securities
The same valuation methods as those described in Note
3ba) for debt securities at amortized cost are used.
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Fondy

Realna hodnota fondov, ktoré st v sprave spolocnosti, sa sta-
novuje na zaklade hodnoty nimi drzanych aktiv. Ak trhoveé
hodnoty drzanych aktiv nie su dostupné, realna hodnota sa
urCuje na zaklade expertnej ceny, ktorej vypocet je zalozeny
na diskontovani penaznych tokov odpovedajucou benchmar-
kovou Urokovou sadzbou a Urokovym spreadom/rozpatim od-
vodeneho od kreditného spreadu podobnych trhovo obcho-
dovatelnych inStrumentov.

Fondy obchodované na burze

Spolocnost zaraduje fondy obchodované na burze do Grovne
1, ak ma dostupné aktualne trhove ceny. Ak aktualne trhove
ceny nie su k dispozicii, tak sa pouZije posledna dostupna
trhova cena:

- v pripade, Ze trhova cena nie je starSia ako 14 pracov-
nych dni, tak sa fondy zaradia do levelu 2;

- v pripade, Ze trhova cena je starSia ako 14 pracovnych
dni, tak sa fondy zaradia do levelu 3.

36 Riziko likvidity

V nasledujucej tabulke sa uvadza analyza aktiv a zavazkov
zatriedenych do skupin podla ich zostatkove] splatnosti od
datumu uctovnej zavierky do zmluvného datumu ich splat-
nosti. Pre financné zavazky je vykazany zostatok nediskonto-
vanych zmluvnych splatnosti. Tabulka sa zostavuje na zakla-
de najobozretnejSieho posudzovania datumu splatnosti
v pripade, ked existuju moznosti predcasného splatenia ale-
bo splatkovy kalendar umoziujuci predcasné splatenie. Vy-
nimku tvoria zavazky stvisiace s poistenim, kde sa ber( do
Uvahy oCakavané penazné toky z nich plyntce prianalyzach
likvidity. Tie aktiva a zavazky, ktoré nemaju zmluvnu dobu
splatnosti, sa vykazuju spolocne v kategorii ,NeurCena splat-
nost”.

Funds

The fair value of funds managed directly by the Company is
determined according to the value of their constituent as-
sets. If no quoted market price of constituent assets is avail-
able, the fair value is determined based on expert prices.
The calculation of expert prices is based on discounting fu-
ture cash flows using benchmark interest rates and interest
spread derived from credit spread of similar financial instru-
ments observed from the market.

Exchange Traded Funds

The Company classifies Exchange Traded Funds at level 1,
If there are available current transaction price. In case the
current price is not available, recent transaction price is
used:

In case that the recent price is not older than 14 working
days - level 2,

In case that the recent price is older than 14 working
days - level 3.

36 Liquidity risk

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the
financial statements date to their respective contractual ma-
turity. For financial liabilities, the undiscounted contractual
maturity balance is presented. The table is prepared on the
basis of the most prudent evaluations of maturity dates if
there are possibilities of early repayment or a payment cal-
endar allowing early repayment. The exception are insur-
ance liabilities where estimated net cash flows from insur-
ance liabilities are used for liquidity analyses. Assets and
liabilities that do not have a contractual maturity are dis-
closed under ‘Not specified.
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/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decemb- The residual contractual maturity of assets and liabilities as
ru 2021 je nasledovna: at 31 December 2021 is as follows:

0-3 3-12 - Not
(EUR '000) months months specified
Aktiva / Assets
Dlhové cenné papiere v amortizovanej hodnote
/ Debt securities at amortized cost - - 17 663 8864 - 26 527

Finanéné aktiva v redlnej hodnote precefiované cez iny
komplexny vysledok / Financial assets at fair value

through other comprehensive income - 4499 62793 96 193 - 163 485
Finanéné aktiva na obchodovanie

/ Financial assets held for trading 1 - 45 150 347 543
Financné umiestnenie v mene poistenych

/ Financial placements on account of policyholders 3238 3796 12 422 22432 24 851 66 739
Aktiva zo zaistenia / Reinsurance assets 1191 - - - - 1191
Pohladavky z poistenia / Receivables from insurance 6141 - - - - 6141
Ostatné financné aktiva (pozn. ¢. 9)

/ Other financial assets (Note 9) - - - - 215 215
Terminované vklady / Term deposits 3095 - - - - 3095
Peniaze a Gcty v bankéach / Cash and bank accounts 35908 - - - - 35908
CELKOM / TOTAL 49574 8295 92 923 127 639 25413 303 844

Zavazky / Liabilities

Rezervy vyplyvajlce z poistnych zmlav
/ Provisions arising from insurance contracts 24998 19990 23 476 92183 1864 162 511

Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych a Financné zavazky
zinvestiénych zmlav / Unit-linked insurance provision

and Financial liabilities from investment contracts 3238 3796 12422 22432 24 851 66 739
Lizingovy zavazok / Lease liability 100 304 1476 731 - 2611
Zavazky z poistenia / Insurance payables 21296 - - - - 21296
Ostatné financéné zavazky (pozn. €. 23)

/ Other financial liabilities (Note 23) 2085 - - - - 2085
CELKOM / TOTAL 51717 24090 37374 115 346 26 715 255 242
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/ostatkova zmluvna splatnost aktiv a zavazkov k 31. decemb-
ru 2020 je nasledovna:

The residual contractual maturity of assets and liabilities as
at 31 December 2020 is as follows:

0-3 3-12 - Not
(EUR '000) months months specified
Aktiva / Assets
Dlhové cenné papiere v amortizovanej hodnote
/ Debt securities at amortized cost 6174 9523 16 983 - 32680
Finanéné aktiva v redlnej hodnote precefiované cez iny
komplexny vysledok / Financial assets at fair value
through other comprehensive income 8712 3666 52 625 102 924 - 167 987
Finanéné aktiva na obchodovanie
/ Financial assets held for trading 16 1 19 119 285 440
Financné umiestnenie v mene poistenych
/ Financial placements on account of policyholders 12 433 8911 19072 42779 - 83195
Aktiva zo zaistenia / Reinsurance assets 5996 5996
Pohladavky z poistenia / Receivables from insurance 5119 5119
Ostatné financné aktiva (pozn. ¢. 9)
/ Other financial assets (Note 9) 183 183
Terminované vklady / Term deposits 495 5349 - - - 5844
Peniaze a Gcty v bankéach / Cash and bank accounts 28 672 28672
CELKOM / TOTAL 67 677 17 927 81239 162 805 468 330 116
Zavazky / Liabilities
Rezervy vyplyvajlce z poistnych zmlav
/ Provisions arising from insurance contracts 12 597 29 263 22410 93 540 - 157 810
Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych a Financné zavazky
zinvesti€nych zmlGv / Unit-linked insurance provision
and Financial liabilities from investment contracts 12433 8911 19072 42779 - 83195
Lizingovy zavazok / Lease liability 96 287 1439 1019 - 2841
Zavazky z poistenia / Insurance payables 23 060 23060
Ostatné financéné zavazky (pozn. €. 23)
/ Other financial liabilities (Note 23) 1592 1592
CELKOM / TOTAL 49778 38 461 42 921 137 338 - 268 498

37 Riziko Urokovej miery

Riziko Urokovej miery spociva v tom, Ze hodnota financneho
nastroja bude kolisat v dosledku zmien drokovych sadzieb
na trhu a v tom, Ze splatnost drocenych aktiv sa bude IiSit
od splatnosti Urocenych zavazkov pouzivanych ako zdroj fi-
nancovania tychto aktiv. Z casového vymedzenia, poCas kto-
reho je Urokova miera financného nastroja fixovana vyplyva,

37 Interest rate risk

Interest rate risk means that the value of financial instru-
ments may fluctuate as a result of changes in market inter-
est rates and that the maturity dates of interest-bearing as-
sets may differ from the maturity dates of interest-bearing
liabilities used to finance such assets. The definition of the
period during which the interest rate of a financial instru-
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do akého rozsahu je uvedeny financny nastroj vystaveny ri-
ziku Urokovej miery.

Spolocnost pravidelne monitoruje sulad aktiv a zavazkov.
Hlavnou metodou pouzivanou na meranie rizika drokovej
miery je ,Basis Point Value” (,BPV"). BPV vyhodnocuje, aky
vplyv bude mat pokles drokovych sadzieb o desat bazickych
bodov pozdf? celej krivky na hodnatu portfdlia. Spoloénost
ma materskou spolocnostou urcené limity, ktoré su prisne
monitorované. TieZ sa vyuzivaju iné techniky ako su: analyza
duracii, analyza roznych scenarov a testovanie stresovych
scenarov.

V nasledujlcej tabulke je zobrazena analyza citlivosti na zme-
nu urokovych sadzieb o +/- 50 bazickych bodov a jej vplyv
na hospodarsky vysledok a vlastne imanie k 31. decembru
2021 a 31. decembru 2020

As at 31 December 2021

(EUR '000)

Financné aktiva v realnej hodnote preceriované cez iny komplexny vysledok
/ Financial assets at fair value through other comprehensive income

ment is fixed indicates the level of exposure of the relevant
financial instrument to the interest rate risk.

The Company regularly monitors matching of assets and lia-
bilities. The principal method for measuring the interest rate
risk is the Basis Point Value method ('BPV'). The BPV method
assesses the effect that an interest rate downward shift by 10
basis points would have on the portfolio value across the en-
tire yield curve. The Company operates within the limits set
by the parent company, which are closely monitored. Other
risk management techniques used include: duration analysis,
analysis of various scenarios and testing of stress scenarios.

The following table presents an analysis of sensitivity to
changes in interest rates by +/- 50 basis points and its in-
fluence on the profit or loss and equity as at 31 December
2027 and 31 December 2020:

+ 50 bp -50 bp

Impact on
Statement of Impact
Profit or Loss on equity

Impact on
Statement of Impact
Profit or Loss on equity

(5297) - 5593

Celkovy efekt / Total effect

(5297) - 5593

As at 31 December 2020

(EUR '000)

Finanéné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok
/ Financial assets at fair value through other comprehensive income

+ 50 bp -50 bp

Impact on
NEICIE R Impact
Profit or Loss on equity

Impact on
Statement of Impact

Profit or Loss on equity

(5515) - 5815

Celkovy efekt / Total effect

(5515) - 5815

38 Kreditné riziko

K'31. decembru 2021 a k 31. decembru 2020 boli vSetky fi-
nancné aktiva v Stage 1.

38 Credit risks

As at 31 December 2021 and 31 December 2020 all financial
assets were in Stage 1.
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Overview of investments by rating as at 31 December 2021

Prenhlad investicii do splatnosti a neznehodnotené podla ra-

tingov k 31. decembru 2021:
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Overview of investments by rating as at 31 December 2020:

Prenhlad investicii do splatnosti a neznehodnotené podla ra-

tingov k 31. decembru 2020:
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Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2021 a 31. decembru 2020 Spolocnost pouZila ra-
tingové kategorie a ratingy zverejnené medzinarodnou ratin-
govou agenturou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spoloc-
nost pouzila ratingy zverejnené medzinarodnymi ratingovymi
agenturami Moody's alebo Standard & Poor’s, pricom bola
pouZita nasledovna prevodova tabulka:

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2021 and 31 December
2020, the Company used rating categories and ratings pub-
lished by the international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
ings agencies Moody's or Standard & Poor’s, while the fol-
lowing convergence table was used:

Fitch AAA  AA+ AA AA- A+ A A- BBB+ BBB  BBB- F1 F2
Moody's Aaa Aal Aa2 Aa3 Al A2 A3 Baal Baa2  Baa3 P-1 P-2
Standard & Poor's AAA AA A - - BBB A1

Spolocnost pouziva model o¢akavanych Gverovych strat (po-
zri poznamku €. 2.8) na riadenie kreditného rizika financnych
nastrojov.

39 Riadenie kapitdalu

Prostrednictvom riadenia kapitalu Spolocnost zabezpecuje
dostatocnost zdrojov na vykon svojej cinnosti. Na zaklade in-
formacii, ktoré boli poskytnuté klucovéemu manazmentu Spo-
loCnosti vlastné zdroje predstavovali k 31. decembru 2021
sumu 55 375 tis. EUR (2020: 56 040 tis. EUR).

K'31. decembru 2021 a 31. decembru 2020 Spolocnost pre-
ukazala vlastné zdroje v dostatoCnej vySke a zakonné pozia-
davky na solventnost tak boli spinené.

Rizikom riadenia kapitalu pre Spolocnost je, Ze kapitalova za-
kladia mozZe klesnut pod akceptovatelnt hodnotu. Vyska ka-
pitalovych zdrojov musi byt v sdlade s minimalnymi kapita-
lovymi poziadavkami stanovenymi regulatorom.

Aktivnym riadenim kapitalu SpoloCnost zaroven zabezpeCuje,
Ze kapitalizacia Spolocnosti je v kazdom ckamihu adekvatna
a vlastné zdroje Spolocnosti st v dostatocnej vySke na krytie
kapitalovej poziadavky na solventnost.

PodrobnejSie informacie o solventnosti Spolocnosti budu
predmetom Spravy o solventnosti a financnom stave za rok
2021 v stlade so Zakonom o poistovnictve 39/2015 Gcinnos-
tou od 1. januara 2016.

The Company uses the expected credit loss model (refer to
Note 2.8) for managing credit risk of financial instruments.

39 Capital management

Using its capital management, the Company ensures suffi-
cient capital to perform its activities. Based on the informa-
tion provided to the Company's key management, own funds
of the Company amount as at 31 December 2021 to EUR
55,375 thousand (2020: EUR 56,040 thousand).

As at 31 December 2021 and 31 December 2020 the Com-
pany presented the own funds in sufficient amount and thus
the regulatory prescribed solvency requirements have been
fulfilled.

For the Company, the capital management risk represents
the possibility that the capital base decreases below the ac-
ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.

Through its capital management, the Company also ensures
that the Company's capitalization is appropriate at any point
of time, and the Company’s own funds are sufficient to cover
the solvency capital requirement.

Detailed information regarding the solvency position of the
Company is a part of Solvency and Financial Condition report
2027 in line with the Insurance act 39/2015 valid as of
1 January 2016.
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Vlastné posudenie rizika a solventnosti (,0RSA”)

Spolocnost vykonava vlastné postdenie rizika a solventnosti
na pravidelnej baze pre noveé alebo zmenené produkty a hlav-
né procesné zmeny projektov. Minimalne raz rocne Spoloc-
nost formalizuje vystup robustneho procesu vlastneho po-
sudenia rizika a solventnosti v ORSA sprave. Toto posudenie
je v sulade so Zakonom o poistovnictve 39/2015 a testuje
odolnost pozicie solventnosti spolocnosti proti vyskytu ne-
oCakavanych, vacSinou negativnych udalosti, ktoré st iden-
tifikované ako vyznamné top rizika. Konecné zavery a odpo-
riCania su uvedené v prislusnej sprave ORSA.

40 Transakcie so spriaznenymi
osobami

Osoby sa povazuju vo vSeobecnosti za spriazneng, ak jedna
strana ma schopnost kontrolovat druhu stranu alebo ak méa
pri financnom a prevadzkovom rozhodovani na druhu stranu
vyznamny vplyv. Spolocnost kontroluje KBC Insurance NV
(materska spolocnost), ktora vlastni 100-percentny podiel na
celkovych hlasovacich pravach. Spriaznené osoby zahffiaj(
matersku spolocnost KBC Insurance NV a ostatnych clenov

KBC Skupiny.

Pri zvazovani vSetkych spriaznenych stran sa pozornost upria-
muje na podstatu vztahu a nie na jej formu. Terminy a pod-
mienky transakcif so spriaznenymi stranami sa realizuju za
podmienok ekvivalentnych tym, ktoré previadaju v transak-
ciach na principe nezavislych partnerov.

V roku 2021 a 2020 Spolocnost nemala Ziadne transakcie
s materskou spolocnostou KBC Insurance NV.

Own Risk and Solvency Assessment (‘ORSA’)

The Company perform own risk and solvency assessment on
a regular basis for the new or changed product and major
process changes of projects. At least once per year the com-
pany formalizes the outcome the robust process of the own
risk and solvency assessment in the ORSA report. The exer-
cise is in line with the Insurance Act 39/2015 and it is test-
ing the Company's solvency position resiliency against the
occurrence of unexpected major negative events as identi-
fied by major top risks. The final conclusions and recommen-
dations are stated in the dedicated ORSA report.

40 Related party transactions

Parties are generally considered to be related if one party
has the ability to control the other party or exercise signifi-
cantinfluence over the other party in making financial or op-
erational decisions. The Company is controlled by KBC In-
surance NV (immediate parent company), which holds 100%
of the voting rights of the Company’s total votes. Related
parties include parent company KBC Insurance NV and other
members of KBC Group.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm'’s
length transactions.

In 2021 and 2020, the Company has no transactions with
its immediate parent company KBC Insurance NV.
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Significant balances of transactions with other members of
the KBC Group were at 31 December 2021 and at 31 De-
cember 2020 as follows:

\Vlyznamné transakcie s ostatnymi clenmi KBC Skupiny
k 31.decembru 2021 a 31. decembru 2020:

2021 2020
(EUR '000) KBC Group KBC Group
Aktiva / Assets
Finanéné aktiva v redlnej hodnote precefiované cez iny komplexny vysledok
/ Financial assets at fair value through other comprehensive income 3005 5888
Dlhové cenné papiere v amortizovanej hodnote / Debt securities at amortized cost 3287 3287
Terminované vklady / Term deposits 3095 5 844
Peniaze a Gcty v bankach / Cash and bank accounts 31417 25 341
Pohladavky z poistenia / Receivables from insurance 29 4
Ostatné aktiva / Other assets 13
Aktiva celkom / Total assets 40 846 40 364
Zavazky / Liabilities
Zavazky z poistenia / Insurance payables 105 18
Ostatné zavazky / Other liabilities 136 152
Zavazky celkom / Total liabilities 241 170
Vplyv na hospodarsky vysledok / Impact on profit/(loss)
Urokové vynosy / Interest income 323 649
Zaslizené poistné / Gross earned premiums 314 290
Vynosy z poplatkov a provizii / Commissions and fees income 443 414
Ostatné vynosy / Other revenue 174 168
Urokové naklady / Interest expense (89)
Naklady na poplatky a provizie / Commissions and fees expense (5151) (4 832)
Ostatné prevadzkové naklady / Other operational expenses (2 556) (2 603)
Poistné plnenia / Claims and benefits (87) (113)
Zaslzené poistné postlpené zaistovatelom / Reinsurers' share of gross earned premiums (2 144) (1699)
Celkovy vplyv na hospodarsky vysledok / Total impact loss (8773) (7 726)

Podmienky signifikantnych kontraktov so spriaznenymi 0so-
bami:

= (enneé papiere — maximalna splatnost do 2047 (2020:
do 2047) a vazena priemerna zmluvna Urokova miera
5,14 % (2020: 4,11 %).

= Terminované vklady — maximalna splatnost do 2022
(2020: do 2021) a vazena priemerna zmluvna Urokova
miera 0,22 % (2020: 0,27 %).

Terms of significant contracts with related parties:

= Securities — maximum maturity until 2047 (2020: until
2047) and weighted average contractual interest rate
5.14% (2020: 4.11%).

= Term deposits —maximum maturity until 2022 (2020: un-
til 2021) and weighted average contractual interest rate
0.22% (2020: 0.27%).




VYROCNA SPRAVA 2021

annual report

Transakcie s ¢lenmi kii¢ového vedenia

Personalne naklady vrcholového manazmentu za rok konciaci
sa 31. decembra 2021 boli 723 tis. EUR (2020: 698 tis. EUR).
\ personalnych nakladoch vrcholoveho manaZmentu su za-
hrnute celkové mzdove naklady v celkovej vyske 554 tis. EUR
(2020: 535 tis. EUR) a socialne naklady vo vyske 169 tis. EUR
(2020: 163 tis. EUR) ¢lenov predstavenstva a dozornej rady,
ktoré sa riadia Mzdovym poriadkom Spolo¢nosti.

41 Rozdelenie zisku

Rozdelenie zisku Spolocnosti je nasledovné:

Transactions with key management personnel

Personnel expenses of senior management for the year end-
ed 31 December 2021 were EUR 723 thousand (2020: EUR
698 thousand). These personnel expenses include the total
remuneration amounted to EUR 554 thousand (2020: EUR
535 thousand) and social expenses amounted to EUR 169
thousand (2020: EUR 163 thousand) of members of the
Board of Directors and Supervisory Board, which are regu-
lated by the Internal Remuneration Policy of the Company.

41  Profit distribution

Profit distribution of the Company is as follows:

Attributable from profit for the year

(EUR '000) 2021* 2020
Nerozdeleny zisk minulych rokov / Retained earnings

Dividendy / Dividends 8093 10 955
SPOLU / TOTAL 8093 10 955
*Na zaklade navrhu na rozdelenie zisku. *Based on the proposed profit distribution.

Dividenda na akciu je nasledovna: Dividends per share are as follows:

(EUR '000) 2021* 2020
Dividenda / Dividends 8093 10 955
Pocet akcii v hodnote 16 596,95 EUR / Number of shares in nominal of EUR 16,596.95 1676 1676
Dividenda na akciu v EUR / Dividends per share in EUR 4829 6536

*Na zaklade navrhu na rozdelenie zisku.

*Based on the proposed profit distribution.
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42 Udalosti po suvahovom dni

Po konci roka 2021 doSlo k eskalacii politickeho napatia v re-
gione, ktoré vyustilo do vojnoveho konfliktu medzi Ruskou
federaciou a Ukrajinou a vyrazne zasiahlo celosvetové dianie,
negativne ovplyvnilo ceny komodit a financné trhy a prispelo
k zvySeniu volatility podnikatelského prostredia. Situacia zo-
stava nadalej velmi nestabilna a mozno ocakavat vplyv uva-
lenych sankcii, obmedzenie aktivit spolocnosti posobiacich
v danom regione, ako aj dosledky na celkove ekanomicke
prostredie, predovSetkym obmedzenie dodavatelskych a od-
beratelskych retazcov. Rozsah dosledkov tychto udalosti na
Spolocnost vsak v danom momente nie je mozneé Uplne pred-
vidat.

6. aprila 2022

Podpis v mene predstavenstva:

7

Ing. Andrea Baumgartnerova
Clen predstaventva
Member of the Board of Directors

42 Post balance sheet events

After the end of 2021, political tensions in the region esca-
lated into a war between the Russian Federation and
Ukraine. This conflict has severely affected global events, ad-
versely impacted commadity prices and financial markets,
and attributed to increased volatility within the business en-
vironment. The situation remains very unstable, and the im-
pact of imposed sanctions, restrictions on the business ac-
tivities of companies operating in the region, and the
consequences for the economic environment as a whole
(primarily restrictions on supply and demand chains) can
be expected. However, the extent of the consequences of
these events on the Company cannot currently be fully an-
ticipated.

6 April 2022

Signature on behalf of the Board of Directors:

ém

Magr. Vladimir SoSovicka
Clen predstavenstva
Member of the Board of Directors
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